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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-15161TDD Access: 1-800-735-2964
www.nh.gov/doit

(S

Denis Goulet

Commissioner

May 6,2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Revenue Administration (DRA), to enter Into a sole source contract amendment with First
Data Government Solutions (FDGS), formerly GovConnect, 11311 Cornell Park Drive,
Cincinnati OH, 45242, Vendor #175900, by Increasing the amount of the contract by $337,440,
from $2,052,240 to $2,389,680, for system operation and technical support, tax year changes
and application enhancements.

2. Authorize the Department of information Technology to extend the expiration date of the
agreement from June 30, 2019 to June 30, 2022, effective upon Governor and Council approval.

The Governor and Executive Council approved the original contract on September 4th,
2002, Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11,
April 1, 2009 Item #8, June 8, 2011 item #7, June
24, 2015 Item # 103 and June 1, 2016 item #50.

9, 2013 Item #20, May 23, 2014 Item#3, June

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DRA to
reimburse DoIT Is 100% General funds. Funds are anticipated to be available In SFY 2020
through SFY 2022 depending on availability and c|ontlnued appropriation of funds with authority
to adjust encumbrances In each of the State Fiscal Years through the Budget Office If needed and

FY

GAT#-DEPT#-AGENCY#-ACTiyiTY#-ACCTG UNIT#-
DEPT NAME-AGENCY NAiviE-ACCtGj UNIT NAME.
CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC

JOB #

I

AMOUNT /

2020 01-03-03-030010-76840000- DoIT- IT for DRA

046-500465 - Consultants |
03840037 $ 120,480.00

2021 01-03-03-030010-76840000- DoIT- IT for DRA

046-500465 - Consultants I
03840037 $ 108,480.00

2022 01-03-03-030010-76840000- DoIT-11

046-500465 - Consultants

' for DRA 03840037 $ 108,480.00

,  ■
■  ..V •TOTAL $ 337,440.00



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION

This agreement is sole source because First Data Government Solutions Is the owner of
this proprietary software and all intellectual propeip' rights of the e-File application and no other
vendor may maintain this application for the State of New Hampshire. DRA plans to replace this
contract with functionality included in the new RIMS tax system. Meals and Rentals will
transition to the new GenTax solution in October, 2019. The decrease in funds in SFY21 and
SFY22 is due to a planned sunset of the telefile system in January, 2020.

This request funds the system operation, technical support, and the change requests for tax
It provides funding for an annual Service
of the hosted Web and IVR ePay and Filing

year changes and application enhancements.
Organization Control (SOCl) audit and reporting
application. This effort is to mitigate several findings by the State of NH Legislative Budget
Assistant (LBA) audits. Extending the contract for three (3) years and increasing the contract
funding will support the DRA's mission of collecting revenue in the most efficient and timely
manner.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

DG/ik

RJD#41792

2003-004J

Innovative Technologies Today fot

Denis Goulet

Commissioner

Department of Information
Technology

New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.doit.nh.gov

Denis Goulet

Commissioner

May 6,2019

Commissioner Lindsey M. Stepp
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Stepp,

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a sole source amendment with First Data
Government Solutions (FDGS), as described below and referenced as DolT No. 2003-004J.

This is a request to amend the existing e-filing software contract with First Data
Government Solutions for continued support, maintenance, tax year changes and
application updates to the current e-filing system. The contract term will be extended
for an additional three years.

This amendment will increase the contract price by $337,440, from $2,052,240 to
$2,389,680 and extend the contract end date from June 30, 2019 to June 30, 2022,
effective upon Governor and Executive Council approval through June 30, 2022.

A copy of this letter will be included in the DolT submission to Governor and Executive
Council for approval.

DG/ik

2003-004J

RID#41792

Sincerely,

Denis Goulet



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT J

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004, on
September 4^ 2002, Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item#l 1, April I, 2009
Item#8, June8, 2011 Item #7, June 19, 2013 Item #20, May 23^ 2014 Item#3, June 24, 2015 Item #103 and June I, 2016
Item #50 (herein after referred to as the "Agreement"), First Data Government Solutions, Inc. (formerly known as
GOVCONNECT) (hereinafter referred to as "Contractor" or "FDGS") agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Dept of Information Technology (hereinafter
referred to as the "Department") acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30''' 2019 to June 30''' 2022.

WHEREAS, the Department wishes to increase the contract price by $337,440 to bring the total contract price from
52,052,240 to $2,389,680.

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30"', 2022.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $2,052,240
(as established in Amendment tKto $2,389,680.

JC

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1;

Contract #

2003-004

Exhibit A

Section

Number

AMENDED TEXT

Section 1.2 Delete section 1.2 and replace with the following:

Period of Performance:

This contract shall become effective upon execution by the Contractor and all the legally authorized
representatives of the State through June 30"' 2022.

Initi^ ail pages
lor Initials

DoIT Contract Amendment vl.O (4/15)
Page 1 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT J

Section 14 Add the following chart to "DELIVERABLES/MILESTONES"

Deliverable FY20 FY21 FY22

Perform annual Service

Organization Control(SOC 1)
audit and deliver SOC 1 report

$13,000.00 $13,000.00 $13,000.00

The SOC 1 report may contain proprietary, confidential information relating to trade
secrets of the Contractor. The parties agree that the Department shall not disclose any
such information to the extent consistent with applicable state and federal law, including
New Hampshire's Right-to-K.now Law, RSA chapter 91-A, and New Hampshire's
Uniform Trade Secrets Act, RSA chapter 350-8. The Department shall use reasonable
efforts to maintain the confidentiality of any such information, and shall not share it with
employees apart from on a need-to-know basis. The Department shall use reasonable
efforts to notify Contractor of any requests for disclosure of an SOC 1 report sufficiently
in advance of making the disclosure to allow Contractor a reasonable opportunity to
object to the disclosure.

Contract #

2003-004

Exhibit B

Section

Number

AMENDED TEXT

Introduction Delete the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30^ 2022 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DoIT and FDGS. We
also understand that the State can terminate this agreement for any reason by giving thirty (30) days written
notice.

Section 2 Update the "OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART" chart to include the
following:

Table 2 Contract 2003-004 Internet Filing

NOTIFICATION

DATE

PERIOD AND ANNUAL COST PAYMENTS

5/1/19 7/1/2019-6/30/2020

Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to exceed $35,000.00/vear

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/20 7/1/2020-6/30/2021

Hosting: $60,480.00
Plus change orders not to exceed $35,000.00/vear

Monthly @ $5040.00

5/1/21 7/1/2021-6/30/2022

Hosting: $60,480.00
Monthly @ $5040.00

Initial all pages
^endor Initials

DolT Contract Amendment vl .0 (4/15)
Page 2 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHPRA-2003-004

AMENDMENT!

Plus change orders not to exceed $35,000.OO/year

TOTAL Hosting: $ 1,016,640
Phones: $ 172,000
Change
Orders: $ 564,600

GRAND TOTAL $1,753,240

Section 3 Add the following "HOURLY RATES FOR FUTURE ENHANCEMENTS" chart:

IT SERVICES

Position Title

Project Manager

Database Analyst

Senior Programmer Analyst

Database Administrator

Area Manager

Solutions Manager

Business Analysts

Applications Engineer

AO REP

Staging Engineer

Training

Rate-

FV2017

$130.00

$130.00

$130.00

$130.00

$240.00-

$145.00

$130.00

$130.00

$130.00

$130.00

$130.00

Rate-

FY20I8

$130.00

$130.00

$130.00

$130.00

$240.00

$145.00

$130.00

$130.00

$130.00

$130.00

$130.00

Rate-

FV2019

$130.00

$130.00

$130.00

$130.00

$240.00

$145.00

$130.00

$130.00

$130.00

$130.00

$130.00

Initia pages

Initials
DoIT Contract Amendment vl .6 (4/15)

Page 3 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT J

AMENDMENT

NUMBER

AMENDMENT TYPE EFFECTIVE DATE CONTRACT AMOUNT

2003-004 Original Contract 09/04/2002

Item #34

$710,000.00

2003-004A First Amendment (A) 06/04/2003

Item #53

$ 43,960.00

2003-004B Second Amendment (B) 11/02/2005

item #1 1

N/A Assignment by
DRA to GIT

2003-004C Third Amendment (C) 11/02/2005

Item #11

$109,600.00

2003-004D Fourth Amendment (D) 04/01/2009

Item #8

$214,960.00

2003-004E Fifth Amendment (E) 06/08/2011

Item #7

$214,960.00

2003-004F Sixth Amendment (F) 6/I9/20I3

Item #20

$214,960.00

2003-004G Seventh Amendment (G) 5/23/2014

Item #3

$74,880.00

2003-004H Eighth Amendment (H) 06/24/2015

Item #103

$107,480.00

2003-0041 Ninth Amendment (I) 06/01/2016

Item #50

$361,440.00

2003-004J Tenth Amendment (J) Upon G&C Approval $337,440.00

CONTRACT TOTAL $2,389,680.00

all pages
or Initials

DoIT Contract Amendment vl.O (4/15)
Page 4 of 5



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT J

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

ies have hereunto set their hands as of the day and year first above written.

Vice President

Ita Government Solutions, Inc.

N WITNESS WHEREOF the pa

Jacqu
First

Corporate Signature Notarized:
STATE OF

COUNTY OF \tD

On this thA^4^ day of 201^before me,
undersigned Officer

the \\ .or
personally appeared and ̂ knpw

G>cMerrrr€nL

C , the

self to be

e/he.
as sue

contained

^f'O^A^-authorized to do so, e;^ecuted the foregoingj^trument for the purposes therein
ined, by signing the nat^ of the corporation by her/himself a^

; foregomgji^trument for the pur

IN ̂ JJ^NESS WHEREOF 1 hereunto set my hand and official seal,

of the Peace

s:

m

l5fror

Op OHIO

State of New Hampshire

iis Goiilet, Commissioner
State of New Hampshire
Department of Information Technology

Date: r-7-

Appro Gen

(ate of New Hampshire, Department of Justice

(Form, Substance and Execution)

Date: C^A/ZcC)

Init^l all pages
'endor Initials

DolT Contract Amendment vl .0 (4/15)
Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that FIRST DATA GOVERNMENT

SOLUTIONS, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on November 16, 1998. I

further certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business (D; 302748

Certificate Number: 0004497087

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of April A.D. 2019.

William M. Gardner

Secretary of State



FIRST DATA GOVERNMENT SOLUTIONS, LP

Officer's Certificate

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President &
Assistant Secretary of First Data Government Solutions, LP (the "LP"), a Delaware limited
partnership, and does hereby further certify to the following,

•  Jacqueline Engle holds the position of Vice President of the LP and is authorized by the
LP to execute agreements on behalf of the LP.

IN WITNESS WHEREOF, I have executed this Certificate as of this 4'*' day of June, 2019.

Gretchen A. Herrt

Vice President & Assistant Secretary

State of Nebraska )
)SS.:

County of Douglas )

On this 4^^^ day of June, 2019, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Vice President & Assistant Secretary of First
Data Government Solutions, LP (the "LP"), a Delaware limited partnership.

Subscn d sworn to before me on the day, month, and year first above set forth.

fnda J. Tennant

lOTARY PUBLIC

Commission Expires: May 15, 2023

LnaMJ.TEIOMNT
Qeneril Notary Stata of Nebraska

My Commission Cipim
May 112021

(Notarial seal)



/XCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

12/26/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THJS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. .

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Willis Ins Serv of Atlanta Inc
Concourse Corporate Center Five
Atlanta GA 30328

HAME*^^ Ashley Griswell
p.'nl. EKti: 404-302-3835 T/uc. hol 404-224-5001
Ai^RFSR: sshlev.orlswell^willistowerswatson.com

INSURER(S) AFFORDING COVERAGE NAIC «

INSURER A Safety National Casualty Corporation 15105

INSURED FIRSDAT

First Data Govemment Solutions
5565 Glenridge Connector NE, GH-13
Atlanta, GA 30342-1335

I

INSURER S Everest National Insurance Company

INSURERC

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 1394266795 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

aPBTT
IW8R WVP

TYPE OF INSURANCE POUCYNUMBER
POLICY EFF

(MM/DOrtYYYI
POLICY EXP
IMM/DDfYYYYl LIMITS

INSR
LTR

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GL40S61CI9 1/1/2019 1/1/2020 EACH OCCURRENCE

'DAUA'GE TO REMTEO
PREMISES/Etoecufrancel'

MED EXP (Any one p«f»on)

PERSONAL S AOV INJURY

GENERAL AGGREGATE

GENL AGGREGATE LIMIT APPLIES PER:

ZL POLICY PRO-

JECT jnLOC

PRODUCTS • COMP/OP AGG

$ 1,000,000

i 1,000,000

i 10.000

S 1.000,000

$ 3.000,000

S 3.000,000

AUTOMOBILE LIABILITY CAF405792S COMBINED SINGLE LIMIT
(E« KCMentl S 2 OOP OOP

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per person)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Per teddeni)

PROPERTY DAMAGE
fPer ecddenil

UMBRELLA LlAB

EXCESS LlAB

DEO

OCCUR

CLAIMS-MADE

XC3CU00020-191 EACH OCCURRENCE i 5.000.000

AGGREGATE $ 5.000,000

RETENTIONS 10.000

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, ̂
ANY PROPRIETOR/PARTNER/EXeCUnVE
OFFICERMEMBER EXCLUDED?
(Msndetory In NH]
II yes, describe under
DESCRIPTION OF OPERATIONS below

I * r%

L0S40S6114(AOS)
PS4056115(W1)

1/1/2019
1/1/2010

1/1/2020
1/1/2020

I WCSTATU-
I TORY LIMITS

OTH-

_EE_

N/A
E.L, EACH ACCIDENT s i.ooojm

E.L. DISEASE • EA EMPLOYE^ $1,000,000

E.L. DISEASE • POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (Attech ACORO 101. AddlUonel Remarlis Schedule. H more space Is required)

First Data Government Solutions/GovConnect. «

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Information Technology
27 Hazen Drive, Attn; Chief Information Officer
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE ' EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD25 (2010/05)

® 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516TDD Access: 1-800-735-2964

www.nh.gov/dcit

Denis Goulet

Commissioner

May 13, 2016

Her.Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

^ Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (Doll), for the benefit of the Department
of Revenue Administration (DRA), to enter into a sole source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Cornell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $361,440.00, from $1,690,800.00
to $2,052,240.

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30,2016 to June 30,2019, effective upon Governor and Council approval.

Funds are available in the following accounts for State Fiscal Year (SFY) 2017 and are
anticipated to be available in SFY 2018 and SFY 2019 depending on availability and continued
appropriation of funds with authority to adjust encumbrances in each of the State Fiscal Years
through the Budget Office if needed and justified. 100% General Funds.

FY CAT<».DEPTl».AGENCY».ACTrvrrY#.ACCrG UN1T#.DEF1

VAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC

JOB#
AMOUNT

2017 01 -03-03-030010-76840000- DolT- IT for DRA

046-500465 • Consultants

03840037 S 120,480.00

2018 01-03-03-030010-76840000- DoIT- IT for DRA

046-500465 - Consultants

03840037 S 120,480.00

2019 01-03-03-030010-76840000- DolT- IT for DRA

046-500465 - Consultants

03840037 ■ S 120,480.00

GRAND

TOTAL

S 361,440.00



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 13. 2016
Page 2

EXPLANATION

This agreement is sole source because First Data Government Solutions is the owner of
this proprietaryy software and ail intellectual property rights of the e-File application and no other
vendor may maintain this application for the State of New Hampshire.

The RFP was issued in July 2002 and awarded to GovConnect Inc. from among three (3)
submitting vendors. GovConnect provided DRA with a vendor-developed system with
proprietary software built to our specifications. GovConnect houses both the application and the
data and provides taxpayers 24/7 access. The contract was approved on September 4, 2002, Item
#34, and subsequently amended on June 4, 2003 Item #53; November 2, 2005 Item #l 1; April 1,
2009 Item #8; June 8, 2011 Item #7; June 19, 2013 Item #20; May 23, 2014 item#3; June 24, 2015
Item #103.

The contract amendment DRA-2003-004A was approved by Governor and Council on
June 4, 2003 item # 53 for the purchase of a change order in connection with the development of
intentet filing of Interest & Dividend tax returns and Meal and Rentals returns and payments. The
amendment increased the contract by $43,960.

The contract amendment DRA-2003-004B assigned the contract to DolT as the funds had
been transferred from DRA to DolT (DRA Class 27) as stated above.

The contract amendment DRA-2003-004C provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004D provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004E provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004F provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004G provided for programming and implementing
the ability to accept credit card payments for all tax filings.

The contract amendment DRA-2003-004H provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for one (I) years.

Amendment 1 further extends the support and maintenance of the system for three (3)
years and allows for any DRA initiated changes and updates to the electronic tax filing
application, while an RFP is being developed to replace this system.

/nnovotlve Technologies Today for New Hampshire's Tomorrow



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 13, 2016
Page 3

'  The original contract was awarded based on three (3) separate vendors' responses to the
RFP. Additionally, FDGS supports the hosting of the application via a web interface and a voice
recognition system tailored to NH DRA's requirements. Taxpayer access to the payment systems
is available 24/7 365 days a year.

The DRA in conjunction with DoIT did investigate the feasibility of providing this service
in-house; however, a rough estimate put the cost at over $300,000 Just for the new programming
and did not include cost of equipment or support.

DRA has prepared a Request for Proposal for an updated Web Filing application that
offers the current features with a new, more modem look and feel. The RFP was cancelled since
the only qualified proposal quoted a solution that far exceeded DRA's available funds. The web
functionality is being incorporated in to the Revenue Information Management System (RIMS).
The new system will incorporate current day practices and display content that is easy to use and
intuitive.

The Department of Information Technology respectfully requests your.approval.

Denis GouTet

Commissioner

Department of Information Technology

DG/ltm

RID#18356

2003-0041

Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1400-73S-2964

www.doltnh-gov

DcnU Goulet

Commissioner

March 18,2016

Commissioner John Beardmore

Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore, '

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to enter into an amendment with First Data
Government Solutions (FDGS), as described below and referenced as DoIT No. 2003-0041.

This is a request for approval to amend an existing e-filing software contract to extend
the contract term throu^ June 30, 2019 and to increase contract funding by $361,440,
fh>m $1,690,800 to a new total of $2,052,240 for ongoing support and maintenance.
This amendment shall be effective upon Governor and Executive Council approval
through June 30,2019.

A copy of this letter should accompany the Department of Revenue Administration's
submission to Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

2003-0041

RID 18356



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT I

WHEREAS, pursuant to an Ap-ccmem approved by Governor and Council, as a result of RFP #NHDRA-2003-004,
on September 4'*', 2002, Item #34, and further amended on June 4, 2003 item #53, November 2, 2005 Item #11, April 1,
2009 Item #8, June 8, 2011 Item #7, June 19, 2013 Item #20, May 23, 2014 Item#3 and June 24, 2015 Item #103 (herein
after referred to as the "Agreement"), First Data Government Solutions, Inc. (formerly known as GOVCONNECT)
(hereinafter referred to as "Contractor" or "FDGS") agreed to supply certain services upon the terms and conditions
specified in the A^ement and in consideration of payment by the Dept of Information Technology (hereinafter referred to
as the "Department") acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the panics thereto and approved by the
Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30"* 2016 to June 30'*' 2019.

WHEREAS, the Department wishes to increase the contract price by $361,440 to bring the total contract price from
$1,690,800 to $2,052,240.

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30"*, 2019.

2. Amend Section 1.8 of the Genera! Provisions of the Agreement by increasing the Price Limitation from $1,690,800
(as established in Amendment H) to $2,052,240.

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

Contract#

2003^ .
Eixhibit A
Section Number

ii- ' iW' AMENDED TEXT
■Jp- .- 1

Section 1.2 Delete section 1.2 and replace with the following;

Period of Performance:
This contract shall become effective upon execution by the Contractor and ail the legally authorized
representatives of the State through June 30*" 2019.

Initial all pages
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT I

Section 12 Delete the escalation chart in Section 12 and replace it with:

LEVEL FDGS .  NH DpIT
' 1

•  '

ALLOTTED

time',!'
Primary Bonnie Bausmith.

Client Services

Karen Sampson,
IT Leader

3 Business Days

First Gerhard Milkuhn,
Director, Client
Services

Michael O'Neil,

ASD Director

5 Business Days

Second Lauren Harris,

Relationship
Manager

Michael O'Neil,
ASD Director

10 Business Days

Third David Natelson,
VP Government

Solutions

Denis Goulet,
Commissioner

10 Business Days

Section 14 Add the following chart to "DELIVERABLES/MILESTONES'

DeUverable!

Perform annual Service

Organization Control(SOC 1)
audit and deliver SOC 1 report

FY17

$13,000.00

FY18

$13,000.00 $13,000.00

The SOC 1 report may contain proprietary, confidential information relating to trade
secrets of the Contractor. The parties agree that the Department shall not disclose any
such information to the extent consistent with applicable state and federal law,
including, but not limited to, New Hampshire's Right-to-Know Law, RSA chapter 91-A,
and New Hampshire's Uniform Trade Secrets Act, RSA chapter 350-B. The Department
shall use reasonable efforts to maintain the confidentiality of any such information, and
shall not share it with employees apart from on a need-to-know basis. The Department
shall use reasonable efforts to notify Contractor of any requests for disclosure of an SOC
1 report sufficiently in advance of making the disclosure to allow Contractor a
reasonable opportunity to object to the disclosure.

Contract '

2003-004-:.

ExhlbltB, ;: -
Section Nnmber^

•1^1
m-. ''S-'

■  -

:  'AMENDED TEXT

''

Introduction Delete the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives ofthe State through June 30"* 2019 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DolT and FDGS.
We also understand that the State can terminate this agreement for any reason by giving thirty (30)„
days written notice.

/15Initial all pages
Vendor Initials

DolT Contract Amendment v

Page 2 of 7



STATE OF NEW HAMPSHIRE

Department of Information Technology
internet Filing
NHDRA-2003-004

AMENDMENT I

Section 2 Delete "OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART' replace with the following
chart: . ..

Table 2 Contract 2003-004 Internet Filing

NOTIFICATION

DATE

PERIOD AND

ANNUAL COST

PAYMENTS

5/1/2005 7/1/2005-6/30/2006

Hosting: $57,600.00
Phones: $10,000.00
Plus change orders not to
exceed $27,400100/year.

Monthly @ $4,800.00
plus actual phone charges

5/1/2006 7/1/2006-6/30/2007

Hosting: $57,600.00
Phones: $10,000.00

Plus change orders not to
exceed S27,400.00/year.

Monthly @ $4,800.00
plus actual phone charges

5/1/2007 7/1/2007-6/30/2008

Hosting: $57,600.00
Phones: $10,000.00

Plus change orders not to
exceed $27,400.00/year.

Monthly @ $4,800.00
plus actual phone charges

5/1/2008 7/1/2008-6/30/2009

Hosting: $57,600.00
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

Monthly @ $4,800.00
plus actual phone chaises

5/1/2009 7/1/2009-6/30/2010

Hosting: $60,480.00
Phones: $12,000.00

Plus change orders not to
exceed $35,000.00/ycar

Monthly @ $5040.00
plus actual phone and
change order charges.

5/1/2010 7/1/2010-6/30/2011 .

Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/ycar

Monthly @ $5040.00
plus actual phone and
change order charges

5/I/20M 7/1/2011-6/30/2012

Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/year

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/2012 7/1/2012-6/30/2013

Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/vear

Monthly @ $5040.00
plus actual phone and
change order charges

5/I/20I3 7/1/2013-6/30/2014

Hosting: $60,480.00

Monthly @ $5040.00
plus actual phone and

Initial all pages
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT I

' Phones: $12,000.00
Plus change orders not to
exceed $35.600.00/vear

change order charges

5/I/20I4 7/1/2014-6/30/2015

Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/vear

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/2015 7/I/20I5-6/30/20I6

Hosting:$60.480.00
Phones; $12,000.00

Plus change orders not to
exceed $35,000.00/year

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/2016 7/1/2016-6/30/2017

Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/year

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/2017 7/1/2017-6/30/2018

Hosting; $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35.000.00/year

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/18 7/1/2018-6/30/2019

Hosting; $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/year

Monthly @ $5040.00
plus actual phone and
change order charges

TOTAL Hosting; $ 835,200
Phones: $ 160,000
Change
Orders; $ 459,600

GRAND TOTAL $1,454,800

Section 3 Add the following "HOURLY RATES FOR FUTURE ENHANCEMENTS" chart;

IT SERVICES Rate- Rate- Rate-

Position Title FY20I7 FV2018 FY2019

Project Manager $130.00 $130.00 $130.00

Database Analyst $130.00 $130.00 $130.00

Senior Programmer Analyst $130.00 $130.00 $130.00

Database Administrator $130.00 $130.00 $130.00

Area Manager $240.00 $240.00 $240.00

Solutions Manager $145.00 $145.00 $145.00
Business Analysts $130.00 $130.00 $130.00

Applications Engineer $130.00 $130.00 $130.00

Initial all pages
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT I

AO REP ' $130.00 $130.00 $130.00

Staging Engineer $130.00 $130.00 $130.00

Training $130.00 $130.00 $130.00

Initial all pages
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NFn)RA-2003-004

AMENDMENT I

AMENDMENT '

Nur^ERi--'
AMENDMENT TYPE EFFECTIVEDATE CONTRACT AMOUNT

2003-004 Original Contract 09/04/2002

Item #34

$710,000.00

2003-004A First Amendment (A) 06/04/2003

Item #53

$ 43,960.00

2003-004B Second Amendment (B) 11/02/2005

Item #11

N/A Assignment by
DRA toOIT

2003-004C Third Amendment (C) 11/02/2005

Item #11

$109,600.00

2003-004D Fourth Amendment (D) 04/01/2009

Item #8

$214,960.00

2003-004E Fifth Amendment (E) 06/08/2011

Item #7

$214,960.00

2003-004F Sixth Amendment (F) 6/19/2013

Item #20

$214,960.00

2003-004G Seventh Amendment (G) 5/23/2014

Item #3

$74,880.00

2003-004H Seventh Amendment (H) 06/24/2015

Item #103

$107,480.00

2003-0041 Eighth Amendment (1) Upon G&C Approval $361,440.00

■  ■ "Mi
.CONTACT TOTAL S2;052.240.p0, :
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-004

AMENDMENT I

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. TTiis modification shall take
effect upon the approval date from the Governor and the Executive Council.

, the parties have hereunto set their hands as of the day and year first above written.

Date: 04.22.2016
i. Vice President

)ata Government Solutions, Inc.

ESS W ERE

Jaci Engle
First

Corporate Signature Notarized:
STATE OF OU/O

COLTNTY OF -/f/lfVI/ rn/J

On this the day of Apr) / 2016_, before me. ncrh&-r^ ptA-Uic, ,
:er , personally appearecfand acknowledged her/1

. of TirrV ^o/u.frortfa corooration. an

the

„  her/himself to be

sLS. corporation, and that she/he,
underskned Ofncer____^
the \/]c£,Pn?^idiiM ".of ?;•«-/
as such Vici. being authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing the name of the corporation by her/himself as Viii

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice onh

My Commission Expires:

(SEAL)

State of New Hi|mpshire

Janle P McCadey-ftyen
Notary Public, State of Ohio

t4y commltalon axplrtt September }.t,

ZP6^5

of

Date:■ > Hi
Denis Goulet/Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

(Qi£<^AjUJ Date: S' ! /
TJ State of New Hampshire, DepartrWht of Justice ^ ' '

(4/1Initial all pages
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CERTIFICATE

I. William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby

certify that FIRST DATA GOVERNMENT SOLUTIONS. INC. a(n) Delaware

corporation, is authorized to transact business in New Hampshire and qualified on

November 16. 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26'^ day of April, A.D. 2016

William M. Gardner

Secretary of Slate



FIRST DATA GOVERNMENT SOLUTIONS, INC.

CERTIFICATE

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Assistant
Secretary of First Data Government Solutions, Inc. (the "Corporation"), a Delaware
corporation, and does hereby further certify to the following:

•  I maintain and have custody of the minutes of the Corporation.

•  I am duly authorized to issue certificates with respect to the contents of such
books.

•  The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in
lieu of a meeting of the said Board of Directors executed on June 1,2015 which
action has the same force and effect as a meeting duly held in accordance with
Delaware law and the by-laws of the Corporation

• That Jacie Engle is a duly elected Vice President of this Corporation.

• The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date
hereof.

IN WITNESS WHEREOF, I have executed this Certificate as of this 2"^" day of May, 2016

jretchen A. Hen-

Assistant Secretary

State of Nebraska )
)SS.:

County of Douglas )

On this 2nd day of May, 2016, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Assistant Secretary of First Data
Government Solutions, Inc., a Delaware corporation.

Subscrih om to before me on the day, month, and year first above set forth.and

si:z
tnrra^. Tennanf^
NOTARY PUBLIC

Commission Expires: May 15, 2019

GaiBW.N01WIY.Stts of Nefinskil
UNOAJ.TENNANT

MyCcnmeo.lltYtS.201B I

(Notarial seal)



A^RD CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OD/YYYY)

12/8/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFIC
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

ATE HOLDER. THIS

BY THE POLICIES

R(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must t>e endorsed. If SUBROGATION IS WAIVED, subject to
(he terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsementfs).

PROOUCER

Willis Ins Serv of Atlanta Inc
5 Concourse Pkwy NE 18th Floor
Atlanta GA 30328

eOWTACT .
NAME: Ashlftv Miillins

iaJc'n^ f«..404-224-5000
FAX

iA«. NO1404-224-5001

AooRESsAshlev.MiilIinsiSivvillis.com

INSURERIS) AFFORCNNG COVERAGE NAICA

INSURER A :New Hampshlrp Ins Cn >.3841

INSURED FIRSDAT

First Data Government Solutions. Inc.
5565 Glenridge Connector NE, GH-13
Atlanta. GA 30342-1335

insurer b :National Union Fire Ins Co of Pitt. 19445

INSURER C;l ihftrtv Insiiranrj* Corn t?404

insurer D:National Union Fire Ins. Co. 19445

INSURER E :|[linois National insurance Comoanv >3817

INSURER F:

COVERAGES CERTIFICATE NUMBER: 269282304 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVYTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

m TYPE OF INSURANCE
AOOL

INSR
SUBR

VYYB POUCY NUMBER
POLICY EFF

(MMfODnrYYYI
POLICY EXP

(MM/D0/YYYY1 LIMITS

e GENERAL LIABIUTY 2039120 1/1/2016 1/1/2017 EACH OCCURRENCE SI.000.000

X COMMERCIAL GENERAL LIABILITY

)E |X 1 OCCUR

UAMAGb TO HbNIbD
Si.000.000

CLAIMS.MA( MGD EXP (Any ona panon) S10.000

PERSONAL & ADVINAIRY S1.000.000

f GENERAL AGGREGATE S3.000.000

GENl AGGREGATE LliMIT APPLIES PER:

Hloc
PRODUCTS • COMP/OP AGG S3.000.000

X POLICY " 1

AUTOMOBILE UABaJTY COMBiMED SIkCLE LIMIT
S

ANY AUTO

KEDULED
TOS
IN-OWNED
TOS

BODILY INJURY (Par paraon) s

ALL OWNED
AUTOS

HIRED AUTOS

sc
At

BODILY INJURY (Par accidant) s

NC
At

PROPERTY DAMAGE
s

s

c X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIM$4AADE

TH7-651-291S93-016 1/1/2016 1/1/2017 EACH OCCURRENCE SS,000,000

AGGREGATE S5.000.000

OED * RETENTIONS 10.000 s

<<<<<

WORKERS COMPENSATION

AND EMPLOYERS- UABILfTY y, ̂
ANY PROPfllETORA>ARTNER/EXECUTIVE f—1
OFFICERMEMBER EXCLUDED?
(Mandatary In NH| '
R ytt, datcriba iMar
DESCRIPTION OF OPERATIONS balow

NIA

068022386(11. KY. NC. NH.
UT. VT)
068022385 (AOS)
068022387 (NJ, PA)
068022388 (AK. AZ. VA)
088022390 (ME)

1/1/2016
1/1/2016

1/1/2018
1/1/2016
1/1/2016

1/1/2017 ̂
1/1/2017
1/1/2017 •
1/1/2017
1/1/2017

¥  WC STATU- OTH.
^  TORY 1 IMITS FR

E.L. EACH ACCIDENT SS1.000.000

E.L. DISEASE ■ £A EMPLOYE! SS1.000.000

E.L. DISEASE • POLICY LIMIT SSI.OOO.OOO

D
E
A

workers Compensation
arto Employers' Liability

068022392 (OA)
068022391 (FL)
068022389 (MA. NO. OH. WA.
Wl. t^

1/1/2016
1/1/2016

1/1/2016

1/1/2017
1/1/2017
1/1/2017

E.L. Each Accident Si,000.000
E.L. Disease Ea EmpI S1,000.000
Ea EmpI Disease Polic S1,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (AHacn ACORD IQI. AMIIonal Rimtrkt Sch*eui«. If mort (pic* l< rvqulnd)

First Data Government Solutions/GovConnect.

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire
Department of Information Technology
27 Hazen Drive, Attn: Chief Information Officer
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

AC0RD2S (2010/05)

(£) 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE

DEPARTME^^•OFINFORMATIO^Lr^eftW^^^OCY^.,
•57W«-»«nnr MM M-Vll "" ' ^ T.' )27 Hazen Dr

[0^
., Concord, NH 03301

Fax: 603-271-1516TDDAccess:l-800-735-2964

www.nh.gov/doil

Denis Goulet

Commissioner

June 5,2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DoIT), for the benefit of the Department
of Revenue Administration (DRA), to enter into a sole source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 1 1311 Cornell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $107,480, from $1,583,320.00 to
$1,690,800.

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30,2015 to June 30,2016, effective upon Governor and Council approval.

Funds for FY2016 are anticipated to be available in the Department of Information Technology
budget contingent upon the appropriation of funds in future operating budgets, with authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
justified: 100% General Funds.

FY
CAT#-DEPTi»-AGENCY(»-ACnvrrY#.ACCTG UNIT#. DEPl

^ AME-AGENCV NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE • OBJ (ACCOUNT) DESC

JOB#
AMOUNT

2016 01-03-03-030010-76840000- DoIT- IT for DRA

046-500465 - Consultants

03840037 $ 107,480.00

GRAND

TOTAL

S 107,480.00

EXPLANATION

PO 1033817 is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the c-File application and no other veridor
may maintain this application for the State of New Hampshire.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

June 5, 2015

Page 2

The Department of Revenue is currently issuing a number of competitive solicitations to procure
software and implementation services for a new tax information system as part of their "Granite to
Green," DRA Modernization Initiative. The functionality provided by this' electronic filing
application will be incorporated into the new system, once implemented. The agency needs to
extend this contract with First Data to maintain this convenient tax filing method while the new
system is being procured and implemented.

The RFF for the original contract was issued in May 2002 and awarded to GbvConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, was approved by Governor and Council on June 25, 2003,
Item # 53, for the purchase of a change order in connection with the development of internet filing
of Interest & Dividend Tax returns and Meal and Rentals Tax returns and payments. The
amendment increased the contract by $43,960.

Contract Amendment B, was approved by Governor and Council on November 02, 2005,
Item # 11 to assign the contract to the Office of Information Technology as the funds are now
budgeted by DolT as the result of the state's reorganization of its information technology
resources.

Contract Amendment C, was approved by Governor and Council on November 02, 2005,
Item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the
electronic tax filing application over the term of the contract. The amendment increased the
contract by $ 109,600.

Contract Amendment D was approved by Governor and Council on April 1, 2009, Item U
8 to provide for programming and implementing annual tax year changes for electronic filing of
tax returns and payments and allow for any DRA initiated changes and updates to the electronic
tax filing application over the next two (2) years. The amendment increased the contract by
$214,960.

Contract Amendment E, approved by Governor and Council on June 8, 2011, Item #7,
further extended the support and maintenance of the system for two (2) additional years. The
amendment increased the contract amount by $214,960.

Contract Amendment F, approved by Governor and Council on June 19, 2013, Item #20,
continued the support and maintenance of the system for two (2) years and increased the contract
amount by $214,960.

Contract Amendment G, approved by Governor and Council on May 23, 2014, Item #3
enabled First Data to enhance the system to allow credit card payments to the Meals and Rentals
Tax, Business Tax (BET/BPT), and Interest and Dividends Tax type. The contract funding amount
increased by $74,880.00, from $1,508,440.00 to $1,583,320.00.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

June 5,2015
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Your favorable consideration will be appreciated.

Respectfully submitted.

Denis Goulet

Commissioner

Dept. of Information Technology

DG/ltm

RJD^16861

2003-004H



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.doil.nh.gov

Deois Goulet

Commissioner

June 5, 2015

Commissioner John Beardmcre

Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to have the Department of'information Technology
amend existing PO number 1033817 Internet Filing Solution, with First Data Government
Solutions (formerly GovConnect, Inc.) as described below and referenced as DoIT No.2003-
004H.

This is a request for approval to amend an existing e-filing software contract to extend
the contract term through June 30, 2016 and to increase contract funding by $107,480,
from $1,583,320 to a new total of 51,690,800 for ongoing support and maintenance.
This amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter should accompany the Department of Revenue Administration's
submission to Governor and Executive Council for approval.

Si cere

Denis Goulet

DG/ltm

2003-004H



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-00't

AMENDMENT H

WHEREAS, pursuant to an Agreamant approved by Governor and Council, as a result of RFP #NHDRA'2003-004,
on Scptemter 4®, 2002, Iiem_#34. and further amended on June 4. 2003 Item #53.J4ovembcr 2, 2005 Item #11, April I.
2009 item #8. June 8.2011 .Item Jurte 19.2013 Item #20. and May 23.2014 Item #3 (herein after referred io as the
"Agreemeni"), First Data (jovemmenl Solutions. Inc. (formeriy known as GOVCONNECrT) (hereinafter refentd to as
"Vendor" or "FDGS") agreed to supply certain services upon the terms and conditions specified in the Agreement and in
considenuion of payment by the Dept of Information Technology (hereinafter referred to as the "Department") acdng for (he
benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Cpuncil;

WHEREAS, the Vendor and the Eleparlment have agreed to amend the Agreement in certain respects;

WHEREAS. Department wishes to increase the Contract ending date from June SO"* 2015 to June 30*^ 2016. •

WHEREAS, the Department wishes to increase the contract price by $107,480 to bring the total contract price to
J 1,690.800.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained In the Agreement
and set forth herein, the parties agree as follows;

Form P-37 Agreement/General Pruvisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30"', 2016.

2. Amend Section 1.8 of the General Provisions of the AgrccriKnt by increasing the Price Limitation from S1,583,320
(as established in Amendment G) to $ 1.690,800.

The Scope of Work/Services and Exhibits of (be Agreement is hereby amended as described in Table 1:

Section 1.2 Delete section 1.2 and replace with the following; Period of Performance:
This contract shell become efTcctive upon execution by the Contractor and all the legally authorized
representatives of the State through June 30'^ 2016

Initial all page;
Vendor Initials'
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003^

AMENDMENT H

Section 12 Delete (he escaiadon chait in Section 12 and replace it with;

Primary

Fjrst

Second

Third

Bonnie Bausmith,
Client Services

Gerhard Milkuhn.

Director, Client

Services

Lauren Harris,

Relationship
Manager

David Natelson,
VP Government

Solutions

Karen Sampson,
IT Leader

Christiana Goodwin,
ASD Director

Chrisdana Goodwin,
ASD Director

Denis Goulet,
Commissioner

3 Business Days

5 Business Days

10 Business Days

10 Business Days

Introdoction Delete the introductory paragraph and replace with the following language:

We undentand (his contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the Stale through June 30"* 2016 with opdonal annual extensions for
appltcaUons support, enhancements and hosting unless otherwise agi^ upon by the DoIT and FDGS.
We also understand thai the State can terminate this agreement for any reason by giving thirty (30)
days written notice.

Section 2 Delete "OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART' replace with the following
chart:

Table 2 Contract 2003*004 Internet Filing

NOTIFICATION PERIOD AND
:  AN^ALCOCT .

■FAYMENre^'/ •
.I'j.'.v. *•; Vv.* .V •

5/1/2005 7/1/2005*6/30/2006
Ho.sting: $57,600.00
Phones: $10,000.00
Plus change orders not to
exceed $27.400.{X)/Year.

-Monthly @ $4,800.00
plus actual phone charges

5/1/2006 7/1/2006*6/30/2007
Hosting: $57,600.00
Phones: $10,000.00
Plus change orders not to
exceed $27.400.00/Year.

Monthly & $4,800.00
plus actual phone charges

5/1/2007 7/1/2007-6^0/2008
Hosdng: $57,600.00
Phones: $10,0(X).00
Plus change orders not to

Monthly @ $4,800.00
plus actual phone charges

Jnidal all page
Vendor Initials

DoIT Contract Amendment vt.O (4/15)
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA'2003-004

AMENDMENT H

exceed $27,400.00/year.

5/1/2008 7/1/2008-6/30/2009

HosUng: 557.6pQ.00.
Phones: 510,000.00

Plus change orders not (o
exceed $27.400.00/Ycar.

Monthly @ 54,800.00
..plus 8Ctu|^. phone charges

5/1/2009 7/1/2009-6/30/2010

Hosting: 560.480.00
Phones: 512,000.00
Plus change orders not to
exceed 535.000.00/Year

Monthly Q $5040.00

plus actueJ phorte and
change order charges.

5/1/2010 7/1/2010-6/30/2011

Hosting: 560.480.00
Phones; 512,000.00

Plus change orders not to
exceed $35,000.00/Ycar

Monthly @ $5040.00
phis actual phone and
change order charges

5/1/2011 7/1/2011-6/30/2012

Hosting; 560,480.00
Phones: $12,000.00

Plus change orders not to
exceed S35,000.00/year

Monthly @ 55040.00
plus actual phone and
change order charges

5/1/2012 7/1/2012-6/30/2013

Hosting: S60;480.00
Phones: 512.000.00

Plus change orders not to
exceed 535.000.00/vear

Monthly ® $5040.00
plus actual phone and
change order charges

5/1/2013 7/1/2013-6/30/2014

Hosting; 560,480.00
Phones: 512,000.00
Plus change orders not to
exceed $35.000.00/ycar

Monthly ® $5040.00
plus actual phone and
change order charges

5/1/2014 7/1/2014-6/30/2015

Hosting: 560,480.(X)
Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/year

Monthly @ $5040.00
plus actual phone and
change order charges

5/1/2015 7/1/2015-6/30/2016

Hosling:560,480.00
Phones: 512.000.00

Plus change orders not to
exceed 535.000.00/year

Monthly @ 55040.00 .
plus actual phone and
change order charges

TOTAL Hosting: $653,760
Phones: 5 124,000

Change
Orders: 5 354,600

GRAND TOTAL $1,132,360

Initial al) pages
Vendor Initials

DoFT Contract Amendment v 1.0 (4/15)
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA.2003-004

AMENDMENT H

SectioD 3 Add the following "HOURLY RATES FOR FUTURE ENHANCEMENTS" chart:

IT SERVICES Rate- Rate- Rate-

PoaiUon Title FY2014 FY2015 FY2016
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00

Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00

Area Manager $240.00 $240.00 $240.00

Solutions Manager $145.00 $145.00 $145.00

Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 $130.00 $130.00

AQREP $130.00 $130.00 $130.00

Staging Engineer $130.00 $130.00 $130.00

Training $130.00 $130.00 $130.00

2003-004 Original Contract 09/04/2002

Item #34

$710,000.00

20034X)4A First Amendment (A) 06/04/2003

Item #53 .

$ 43,960.00

2003-004B Second Amendment (B) 11/02/2005

Item #11

N/A Assignment by
DRA to OIT

2003-004C Third Amendment (C) 11/02/2005

Item #11

$109,600.00

2003-004D Fourth Amendment (D) 04/01/2009

Item #8

$214,960.00

2003-004E Fifth Amendment (E) 06/08/2011

Item #7

$214,960.00

2003-004F Sixth Amendment (F) 6/19/2013

Item #20

$214,960.00

2003-004G Seventh Amendment (G) 5/23/2014

Item #3

$74,880.00

2003-004H Seventh Amendment (H) Upon O&C Approval $107,480.00

Initial all pag
Vendor IniUals

DoIT Contraci Amendment vl.O (4/15)
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
NHDRA-2003-(KW

AMENDMENT H

ExMpJ as provided herein, all provisions of the Agreement shall remain In full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:
May 19, 2015

John Ofufeuller, Vice President
First QfiM Government Solutions, Inc.

Corporate Signature Notarized:
STATE OF OHIO

COUNTY OF
HAMILTON

On (his the if^day of JQtfc. before f- HcCuely-Ky.re.e noe.ry (j,^l ic
undersigned Officer John Grubmuller
the Vice President

personally appeared and acknowledged her/himself to be
Government Soluticne, Inc. j . . n.

a dorporatton, and that she/he,

as suchVice Presidencbeinc authorized to do so, executed the foregoing instrument for the purposes therein
contained, by signing the name of the corporation by her/him.self as Vice Preaident

IN WITNESS WHEREOF I hereunto set my hand and oiTicial seal.
P

( Notary Public/Justice ofl

My Commission Expires:

(SEAL)

JwUt P McCaUtH4y«r8
NoUivPubttc, State of Ohk)My commtnlon axptrvf Septembtr ii, 2017

"6/
'C

^5

'9te of

State, of New shire

Da.. 4^^
Denis GouIeT Commissioner ■

State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

0 1 0.. aUU,'
State of New Hampshire. Department of Justice

Initial all pages
Vendor Initials.
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CERTIFICATE

I, Williajo M. Gardner, Secretary of State of (he State of New Hampshire, do hereby

certify that FIRST DATA GOVERNMENT SOLUTIONS. INC. a(n) Delaware
j

corporation, is authorized to transact business in New Hampshire and qualified on

November 16,1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8"' day of May, A.D. 2015

William M. Gardner

Secretary of State



CERTIFICATE

I, Gretchen A. Herron, do hereby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the "Corporation"). r

(2) I maintain and have custody of the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such
books.

(4) The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June 1, 2014, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation

(5) That John Grubmuller is a duly elected Vice President of this Corporation.

(6) The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, 1 have hereunto set my hand as Assistant Secretary of the
Corporation this 21" day of May, 2015. ^

ifetchen A. Herron, Assistant Secretary

STATE OF NEBRASKA

COUNTY OF DOUGLAS

On this the 21" day of May, 2015, before me, Gretchen A. Herron, personally
appeared and acknowledged herself to be the Assistant Secretary^ of First Data
Government Solutions, Inc., a Delaware corporation, and that she, as such being
authorized to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal,

r.

-'if}.. 'J-'X'--'-
Notajy Public

My Commission Expires:

GEteW. NOTMr • Stsfe NcCirasM
PEOQY A. ETHRIDG£

liy Coexn. Exp.Augiit V017



A^ORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MMiDorrmo

12/2/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFIC
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURE
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

ATE HOLDER. THIS

BY THE POUCIES

R(S). At/THORIZED

IMPORTANT: If th« cvrtlficatB holdtr it an ADDITIONAL INSURED. tl>« pol{cy(l««) mutt b« cndortBd. If SUBROGATION IS WAIVED, Bubjtct to
th# ttrms ind conditions of tht policy, cortaln pollclos may raqulra an andortamant A atatamant on thU cartlflcata dooa not conftr rtgitta to tka
cartlflcata hokJar In flau of aucit andorMmantta).

PROOUCCR

Willis Ins Serv of Atlanta Inc
5 Concourse Pkwy NE 18th Floor
Atlanta GA 30328

COWTACT .
NAMf: Ashlfiv Mullins

P.„-4n4-224-S00D 1 »ei-4f>4-??4.5001
SoMCSsAshlftv Mijllin»®willi9.com

INSURER/SI AFPORMNO COVERAGE MAiea

iMSUR£RA:lllinnts NflfionftI ln.R Co ?3817

"W"® RRSDAT

First Data Government Solutions, inc.
5565 Glenridpe Connector NE, GH-13
Atlanta. GA 30342-1335

wsuRER 8 :Nrw Hamn«shin» Ins Co >3A41

iN*URERC:Nalionfll Union Fire In.s Co of Pitt 19445

wsuRERDilibertv Insurannfl Cora 17404

mtufttR e;

INSURER F:

COVSMOES CERTIFICATE NUMBER; 359332352 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OP IMSURANCe lUi-'.ir.vi POCICY HUMBgP

CENEKAL LUBtUTY

COMMERCAL GENERAL LIABHrTV

'  OCCURI CUUWSJAADE

G£N\ AOQREOATE UWIT APPUES PEA.

o nPOLICY
nPRO-

iFCT LOG

GL2362772

POUCYCFF
WMoomrm

1/1/2015 I/1/201Q

UNITS

EACH CCCURR&<CE *1.000.000

*1,000,000

MED exp IA/1T WH ptnon)

PERSONAL SAOV INJURY

GENERAL AGGREGATE

PROOUCTS • C0UPA3P AOS

COMBINED 9NCLE LIMrr
IE< AttMMYl

*10.000

H.QOO.QOO

*3,000.000

*3.000.000

AUTOMOaUE LIASnJTY

ANY AUTO

AUOVMCO
AUTOS

BOOAY INJURY pprnn)

HffTEO AUTOS

&CKHXJLCO
AUTOS
NONOWNED
ALTOS

eOOa.Y IHJURT (Par toMtrQ

■PHOPPRTTWroSE
fpfftffipw)

UMBRELLA UAI

EJtCESSUAB

OCCUR

CLNMS-MAOE

TH7-B51-291493-01S 1/1/2015 1/1/2016 EACH OCCURRENCE tS.000.000

AOGREGATE *5.000.000

060 I RETENTICW* 10.000
WORKERS COMPENSATION
AND EMPLOYCRriiABlLnY
ANY PROPRTETORA'ARTNEJLEXECUnYE
OFTtCERMEMBER EXCLUOEOr
{MuiOftwv M WT)
ifyw uraiv
Qgsd^pnow OF OPgftATiO^lS

tin

□
WCO11952970(FL)
WC0119S2971 (CiM
WCOt 1952972 (ME)
WC 011952973 (MA. NO. OH.
WA. Wl, WY)
WC011952974 (AK. KL VA)

1/1/2015
1/1/2015
1/1/2015
1/1/2015
1/1/2015

1/1/2016
/1/2016
/1/2016

1/1/2016
1/1/2016

I'Bli I iMl'lMI ll IliBti IJlI'lii 1Mb I I
E.L EACH ACCDENT

E.L. DISEASE • EA EMPLOYEe

E.L. DISEASE -POLCYLIMff I tSI.000.000

tS1.000.000

Ml.000.000

WoOttrs Compcnutien
•nd Efflploy«rs' Li«t<lily

WC011952975 (NJ.PA)
WCOn 952976
IL.KY.NC,NH.Lrr,VT)
WC011952977 (AOS)

1/1/2015
1/1/2015
1/1/2015

1/1/2016
1/1/2016
1/1/2016

E.L. E*eh AcdMnt
E.L. OlMSM El EmpI
Ea EfflpI DiaeaM PoHc

SI .000.000
SI.000.000
SI .000.000

OCMRTTTON OF OPERATIONS / LOCATIONS I VEMCLCS (Attach ACORD 101. AttOmoACl RcpicHn tchcttgtc, f met* cpaec i« r*qulf*tt)

First Data Govemment Sotutions/GovConoect.

State of New Hampshire
Department of Information Technology
27 Kazan Driva. Attn: Chief Infofmation Officer
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRtBED POUCIES BE CANCELLED BEFORB
THE EXPIRATION DATE TMERBOf, NOTtCE WUX BE OEUVEREO IN
ACCORDANCE WFTH THE POLICY PROVISIONS.

AUItlCIQZEO REPRESENTATIVE

ACORO 25(2010/05) Th« ACORD Tiafne and logo are rogiaterBd marks of ACORO



T.

STATE OF NEW HAMPSHIRE
defar™ent of information technology

27 Hftzen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: l-«00-735-2964

www.nh.gov/doit

3 tr

Peter C. HftstiDgs
Commissioner

May 6, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Revenue Administration (DRA), to enter into a sole source amendment of the
existing agreement between the Department of Information Technology and First Data Government
Solutions (FDOS), formerly GovConnect, 113II Comell Park Drive, Cincinnati OH, 45242, Vendor
#175900, by increasing the amount of the contract by $74,880.00, from $1,508,440.00 to
$1,583,320.00, to allow credit card payments to the Meals and Rentals Tax, Business Tax
(BET/BPT), and Interest and Dividends Tax types to the New Hampshire e-File Web Application,
from the date of Governor and Executive Council ApfKoval through June 30, 2015.

Funds for FY2014 are available in the Department of Revenue Administration budget as
follows with authority to adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% General Fands.

FY CATf«ErT#-ACENCY#-AClTVmril-ACCTC liNTTi- DEFT NAME-ACENCY NAME-
^CCTC WIT NAME

CODE-ACCOUNT CODE - OKI fACCdUNTl DESC

AMOUNT

2014 OI-84-84-84O5I0-I30IOO00-Audit, Dept. of Revenue Administration
038-500178 - Technology Software

S 74,880.00

$74,880.00

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. The Department of Revenue
Administration plans to enhance this application so that tax-payers can pay their tax bills more



Her Excellency, Governor Margaret Wood Hassan
and (he Honorable Executive Council

May 6. 2014
Page 2

conveniently using credit cards, accelerating the revenue stream and minimizing DRA collections.
The DRA plans to reprocure (his application during the next budget cycle, with the ftill
implementation of the "Granite to Green," DRA Modernization Initiative.

To implement this credit card functionality, DRA has contracted with Lexi&NexIs
VitalChek to provide a third-party credit card acceptance application based on a convenience fee
model. LexisNexis VitalChek has provided FDGS with an integration guide for integrating into
their credit card processing application using an iFrame, which will be imbedded within the e-File
Web Application.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. (now FIXiS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # S3, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend Tax returns and Meal and Rentals Tax
returns and payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state's reorganization of its information
technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment
increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1,2009, Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the
contrart by S214,960.

The contract amendment DRA-2003-004E, approved by Governor and Council on June 8,
2011, Item #7, further extended the support and maintenance of the system for two (2) additional
years. The amendment increased the contract amount $214,960.

The contract amendment DRA-2003-004F, approved by Governor, and Council on June
19, 2013, Item #20, continued the support and maintenance of the system for two (2) years and
increased the contract amount by $214,960.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 6, 2014
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Your favorable consideration will be appreciated.

Respectfully submitted,

Peter C- Hastings^^*''*^
Commissioner

Dept. of Infonnation Technology

)hn T. Beardmore

Commissioner

Dept. of Revenue Administration

PCH/Itm

20D3-004G
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-27M516 TDD Access: 1-800-735-2964

www.doit.rLh.gov

Peter C. Hastings
Commissioner

May 5,2014

Commissioner John Bcardmore

Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-004G.

This is a request for approval to amend contract 2003-004 to implement credit
card functionality in New Hampshire Department of Revenue Administration's
e-Filc web application hosted by First Date Government Solutions (FDGS). This
functionality will be added in a phased approach to the Meals and Rentals Tax,
Business Tax (BET/BPT) and the Interest and Dividends Tax Types. The
contract funding is increas^ by S74,880.00, from $1,508,440.00 to a new total of
$1,583,320.00 for the increased functionality. This amendment shall be effective
upon Governor and Executive Council approval. The contract end date remains
unchanged.

A copy of this letter should accompany the Department of Revenue Administration's
submission to Governor and Executive Council for approval.

PCH/ltm

2003-004G

Sincerely

OS,

eter C. Hastings



STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-0(M

AMENDMENT G

WHEREAS, pursuant to an A^concnt approved by Governor and Council, as a result of RFP
#NHDRA-2003-0(M, on September 4 ,2002, Item #34, and fiuther amended on June 4,2003 Item #53,
November 2, 2005 Item #11, April 1,2009 Item #8, and June 8,2011 Item #7, and June 30.2013 Item #20
(herein after referred to as the "Agreement"), First Data Government Solutions, Inc. (formerly known as
. GOVCONNECT) (hereinafter referred to as "Vendor" or 'TDGS") agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the "Department") acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, puisuanlto the Agreement Section 17: Amendment and the provisions of the Agreement,
the Agreement may be modified or amended only by a written instrument exccutcid by the parties thereto and
proved by (he Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department docs not wish to change the Agreement ending date of June 30* 2015;

WHEREAS, the Dq^artmcnt wishes to increase the Agreement price by $74,880 to bring the total
Agreement price to $1,583,320; and

WHEREAS, the Depailmeni and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, (he parties agree as follows:

Form P-37 Agreement/Genera! Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$1,508,440 (as established in Amendment E) to SI ,583,320.

2. The Scope of WoriyServices and Exhibits of the Agreement are hereby amended as described in
Section 1:

1.0 Section 1

The Department, on behalf of the New Hampshire Department of Revenue ("NHDRA") , wishes to amend
#NHDRA-2003-004 to include functionality to allow credit card payments to the Meals and Rentals, Business
Tax BET/BPT, and Interest and Dividends lax types to the New Hampshire e-Filc Web Application hosted by
FDGS. NHDRA has contracted with LexisNexis ViialChek to provide a third»paity cr^t card acceptance
applicaiioo based on a convenience fee model. LexisNexis VitalChek has provided FDGS with an int^ration
guide for integrating into their credit card processing application using an iFrame, which will be imbedded •
within the e-Filc Web Application.

FDGS will capture data elements specific to the credit card authorizations captured through the LexisNexis
VitalChek iFrame application and include (hat authorization data in (he nightly payment export file., The
authorization data will be provided to FDGS from LexisNexis through a web services call.

Delete Section 2 Order of Precedence and replace with:

Page 1 of 10



STATE OF NEW HAMPSHIRE

Department of Information Technology
Internet Filing
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AMENDMENT G

2. ORDER OF PRECEDENCE

The authorizing document (i.e., Contract) in conjunction with the New Hampshire Contract Terms and
Conditions (Form P-37), as amended by exhibit C, has precedence over all documents. In the event of
a conflict or ambiguity among the text of these SOWs and the references cited herein, the following
list comprises the "Contract Documents" and the order of precedence is defined as:

New Hampshire Standard Contract Terms and Conditions, Form P-37 #.NHDRA 2003-004;
Department of Revenue Administration Contract #NHDRA 2003-004 with Amendments A-G

and Attachment A;
Department of Revenue Administration RFP# NHDRA 2003-004, 5/29/2002;
Department of Revenue Administration follow up documents to the RFP
GovConnect, Inc. Proposal to RFP if NHDRA 2003-004, 7/12/2002

The following language shall be added to Contract 2003-004 Section 4 Statement of Work:

Project Description

•  NHDRA has requested a quote for adding credit card furKtionality to their e-File web
application hosted by FDGS. NHDRA has requested that this functionality be added in a
phased approach to the Meals and Remals, Business Tax BET/BPT, and Interest and
Dividends tax types hosted by FDGS. NHDRA has contracted with LexIsNexis ViialChek to
provide a third-party credit card acceptance application based on a convenience fee model.
LexisNexis VitalChek has provided FDGS with an integration guide for integrating into their
credit card processing application using an IFrame, which will be imbedded within the FDGS
hosted e-File Web application.

«  NHDRA would like FDGS to capture data elements specific to the credit card authorizations
captured through the LexIsNexis VilalGiek IFrame application and include that authorization
data in the ni^tly payment export file. The authorization data will be provided to FEXjS
from LexisNexis through a web services call.

RespODsibillties of the Paiiiea

FPGS:

•  Update the NHDRA Appendix W VII 20l3.doc, Web application design documentation to
document the FDGS portion of the LexisNexis VitalChek credit card functionality.

•  Update NHDRA Appendix 8 2013 Enhancements.doc, Database layout design documentation
to include (he new data elements that from the credit card authorization transactions that will
need to be included in the nightly payments export file.

•  Update application code and the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax payment pages as specified in section 1.0.

•  Test the LexisNexis VitalChek iFrame application code implemented for the Meals and
Rentals, Business Tax BET/BPT, and Interest and Dividends tax payment pages.

•  Support NHDRA testing efforts during user acceptance testing.
•  Install within production environment.

NHDRA:

Initial ali Attachment A
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AMENDMENT G

Provide lest daia to FDGS as needed to test the changes.
Review and approve on NHDRA Appendix W VI1 2013.doc updates.
o NHDRA will have to provide formal written acceptance of the documentation changes

(see section 13.0 for acceptance criteria).
Review and approve on NHDRA Appendix B 2013 Enhancemcnts.doc updates,
o NHDRA will have to provide formal written acceptance of the documentation changes

(see section 13.0 for acceptance criteria).
Test the updated Web application LcxisNcxis VitalChck IFrame and approve (signofO-
The LcxisNcxis IFrame application will be subject to the FDGS web security application
scans to detect any vulnerability within the site.
o The LcxisNcxis IFrame application must pass the FDGS web security application scans

before being allowed in the production environment. These scans will take place on the
FDGS test environments prior to the code being loaded to production,

o  If vulnerability issues are found during the scan FDGS will provide a list of those Issues
■ needing to be resolved along with the remediation timeframe to NHDRA so that NHDRA
can provide a list of the vulnerabilities to LcxisNcxis VitalChek to resolve issues. Once
(he issues are remediated by LexisNexis VitalChek, the application will be scanned again
before the application will be allowed in the producdon environment.

FDGS may also perform a periodic scan (yearly) to check the application for vulnerabilities,
o  If vulnerabilities are found during the scan, FDGS will provide a list of those needing to

be resolved along with the remediation timeframe to NHDRA so that NHDRA can
provide a list of the vulnerabilities to LexisNexis VitalChek for resolution. Once the

issues are remediated by LexisNexis VitalChek the application will be scanned again
before it will be allowed in the production environment,

o  If voilncrability is found within the LexisNexis IFrame within the FDGS production
application and the issue is not .remediated within FDGS Remediation Timeframes (see
below) FDGS will require that the LexisNexis IFrame application be disabled until the
vulnerability is remediated.

Remediation Timeframes of production vulnerabilities will be classified as follows;
o High/Critical ■ up to 30 days to remediate. Depending on the severity of the

vulnerability less time to remediate may be requested,
o Medium • up to 90 days to remediate,
o Low-up to 180days to remediate.

Key Assumptions

FDGS will perform the changes documented in Section 1.0 remotely. Tltere will be no travel
required for implementing these changes.
Training on the iFrame application will not be provided by FDGS.
The FDGS application wilt not contain data pertaining to Voids or Refunds. The Void and
Refund data will be provided in a separate update file from LexisNexis.
Credit Card functionality will not be included in the IVR application or Admin website.
FDGS will implement the LexisNexis VitalChek IFrame functionality so that It is parameter
driven to allow for iFrame functionality to be turned on or off through a database parameter.
Credit Card functionality for all three tax types (Meals and Rentals, Business Tax BET/BPT, and
Interest and Dividends lax) will be developed as part of the main project. The credit card
functionality for each tax type will be parameter driven to allow NHDRA to turn on the

Initial all pt^i S
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AMENDMENT G

functionality when NHDRA is ready lo start accepting payments for that particular tax type. The
first lax type to be turned on will be Meals and Rentals and the other tax types will follow.

Professional Services Rcqairemenls

•  Project Management

•  Development

•  Quality Assurance

•  Installation

Software Requirements & Specincalioos

•  LexisNcxis ViialChck iFrame credit card processing software
o FDGS expects that LexisNexis VltalChek will provide iFrame specifications to FDGS on

behalf of NHDRA.

Hardware Requirements & Specifications

• No additional hardware is required to implement this enhancement.

Training

•  No training will be provided with this enhancement by FDGS.

Documentation

«  FDGS will update the NHDRA Appendix W Vll 20l3.doc and NHDRA Appendix B 2013
Enhancements.doc with changes outlined in section 1.0.

Maintenance

•  No additional maintenance or hosting fees will be required for this enhancement.

Project Scbedale

•  A mutually agreed upon project schedule for this enhancement will be created by FDGS jointly with

NHDRA once final approval and signature has been provided by DolT on this Statement of Work.

Deliverables

FDGS

Project Schedule
Design Documentation updates

o Updated NHDRA Appendix W VII 20l3.doc Web Application design documentation
o Updated NHDRA Appendix B 2013 Enhancements.doc design documentation

Completed User Acceptance Testing/Installation

/p*g<f ly
iiials _ Jr
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•  Production Installation

Priciog tad Payment

The pricing and payment terms listed below are good for 60 days from the date of this
amendment.

Break down of Pricing:

Credit Card EofaaDcemeDt

hi (>i |)l<^l'l tpllMll ImCiI

1 Pfoieci Manager 132 $130.00 $17,160.00
2 Business Analyst 76 $130.00 $9,880.00
3 Quality Assurance 48 $130.00 $6,240.00
4 Applications Engineer 288 $130.00 $37,440.00
5 Staging Engineer 32 $130.00 $4,160.00

■i hhmH||H
Total Costs r$7438o!o^^

Payment Mikstooes
NIlli- ■ •;ii (  Iisl

Project Schedule sfEu-off 25% $18,720.00
Desisn Documeutatlou slen-ofT 25% $18,720.00
User acceptance testioK sign^off 25% $18,720.00
Productioo Installation 25% $18,720.00

Payment Card iDformation Requirements

FDCS shall comply with Requirement 12.8 of the PCI Data Security Standard (PCI DSS) as described in
Anachment A, which isanached and incorporated herein.

Acceptance

Written acceptance that the deliverables within this amendment have been successfully completed and
FDGS has met all contractual requirements for that specific deliverable must be received within the
timeline reflected on the project schedule. If acceptance is not received within ten (10) business days
of the date in which the deliverable was presented to NHDRA, and no issue or concern has been
expressed in writing, the deliverable will be considered accepted and invoiced.

In the event NHDRA delays acceptance of the deliverables as detailed in this amendment per the
agreed upon schedule for reasons other than a failure by FDGS to meet contractual requirements for a
deliverable, the price, and schedule, and implementation date may be impacted. NHDRA will have
nAeen(15) business days in which to accept a revised schedule. In the event additional charges are
incurred, the contract shall be subject to the amendment process and Governor and Executive Council
(G&C) approval. Should approval by G&C not be granted, the work detailed in this amendment and
any dependent or affected components will be placed on hold until acceptance is received. Should the

'  /
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project be placed on hold, NHDRA will be responsible fbr any payment associated with deliverables
that have been formally accepted in writing.

In the event that both parties agree that the issue and/or concern delaying the formal acceptance of a
deliverable and/or milestone cannot be remedied, the parties may mutually decide to terminate the
Statement of Work. All previously accepted deliverables and/or milestones will become due and
payable.

Once considered 'accepted', the work enters into formal change control; that is, subsequent changes to
the work product must uttdergo review by FDGS and NHDRA.

Chaoge Maoagemeot

It may become necessary to amend this amendment for reasons including, but not limited to, the
following:

•  NHDRA/FDGS changes to the scope of work and/or specifications for the services.

•  NHDRA/FDGS changes to the Project Schedule.

•  Non-availability of resources, which are beyond either party's control.

• Material changes to assumptions outlined in this amendment.

In the event either party desires to change this amendment, the following procedures will apply:

•  The party requesting the change will deliver a Change Request document (to the other parly).
The Change Request will describe the nature of the change; the reason for the change and the
cfTcct the change will have on the scope of work, which may include changes to the

deliverables, schedule, and cost.

•  No Change Requests will be effective until signed by both parties.

•  Upon execution of the Change Request, said Change Request will be Incorporated into, and
made a part of this amendment.

Whenever there Is a conflict between the terms and conditions set forth in a fully executed Change
Request and those set forth In the original amendment, or previous fully executed Change Request, the
terms and conditions of the most recent fully executed Change Request shall prevail.

Key CoDtact iDformatioo

FDGS

Jason Clark

First Data Goveroment Solatioas

Tel: 513-489-9599 ext. 184

Fax: 513-489-6521

Email: Jason.Clark@firstdala.com

NHDRA

Roger L. Marchand
Project Manager

JL
Initial sti p^ek / / Attachment A
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AMENDMENT G

New Hampshire Deparlment of Revenue Administration
109 Pleasant Street

Concord, NH 03302
603-230-5074

Email: Roger.Marchand@DRA.NH.GOV

Section 2 Contract NHDRA-2003-2004

;AMENDM£NT -
NOMB^

:fME^ME^TYPE;; EFFECTIVE D^TE CONTRACT/;

•'XMdWNi'':-
2003-004 Original Contract 09/04/2002

Item #34

$710,000.00

2003-004A First Amendment (A) 06/04/2003

Item #53

$ 43,960.00

2003-004B Second Amendment (B) M/02/2005

hem #11

N/A Assignment by
DRA to OIT

2003-004C Third Amendment (C) 11/02/2005

Item # 11

$109,600.00

2003-004D
f

Fourth Amendment (D) 04/01/2009

Item #8

$214,960

2003-004 E Fifth Amendment (E) 06/08/2011

Item #7

$214,960

2003-004F Sixth Amendment (F) 06/19/2013

Item #20

$214,960

2003-004G Seventh Amendment (G) Upon G&C Approval $74,880

^GQKn^fn; TOTAL , . It ,$1,58^20 .£ .4

Initial all |(^ge
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Except as provided herein, all provisions of the Agreement shall remain In full force and efTcct. This
modification shall take effect upon the approval date from the Governor and the Executive Council,

IN W SS WHEREOF, the parlies have hereunto set their hands as of the day and yea; first above

Date:
Ronald K. Abbott, Assistant Treasurer
First Data Government Solutions, LP
By; FOGS Partner, LLC, its general partner.

Corporate Sign
STATE OF

lanir^qlarizcdf

COUNTY OF ^

Op this the t^lfc/lday of_Z22sv/_ 2014_, before me, k/ ̂  T l) t\
rsnmaZ/l '/< A the undersigned Officer
personally appeared and acknowlraged her/himself to be the
of , a corporation, and that she/he, as such

;  being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITKKS WHEREOF I hereuQto^e^ my hand and official seal.

'  Publi^JuwtcconhePeace .

If i ]S| Commission Expires: ^ f ̂

»tate of New Hampshire

Peter C, Hastings, Commissioner ' ^
Slate of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

OjjJLO- Date: 57^///
^^e of New HjuiipshtrcS^parlmcnt of Justice
LAwaiuM C-

/
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ATTACHMENT A

PCI REQUIREMENTS

AFPLICABILITV: Agencies utilizing a ihird-paily "service provider" to process merchant cards are
subject to complying with Requirement 12.8 of the PCI Data Security Standard (PCI DSS), which requires a
"written agreement" addressing PCI DSS responsibilities. The requirement is one of the items included in the
Self-Assessment Questionnaire (SAQ C ̂  SAQ D) that the agency must answer annually.

Whereas the Departmcni of Information Technology ("Agency") secures services for the benefit of the
Department of Revenue Administration, from First Data Government Solutions, Inc. ("FDGS" or "Vendor")
under a Contract ff2003-004 dated August 16,2002 and subsequently amended as described in Contract 2003-
004 Amendment G, which services involve the processing of merchant card transactions, specifically the
collection of tax payments; and

Whereas Agency is required to adhere to the Payment Card Industry Data Security Standard (PCI DSS)
promulgated by the PCI Security Standards Council; and

Whereas FDGS processes, transmits, and/or stores cardholder data in the performance of services provided to
Agency, and is therefore considered a "service provider" under Requirement 12.8 of the PCI DSS; and

Whereas Requirement 12.8.2 of the PCI DSS requires the Agency to maintain a written agreement that
includes an acknowledgement that the service provider is responsible for the security of cardholder data that
the service provider possesses; and

Whereas Requirement 12.8.4 of the PCI DSS requires the Agency to maintain a program to monitor the
service provider's PCI DSS compliance status at least annually;

It Is hereby agreed that:

1) FDGS agrees that it Is responsible for the security of all cardholder data that it obtains or possesses,
including but not limited to the functions relating to storing, processing, and transmitting the cardholder
data.

2) FDGS attests that, as of the effective date of this Amendment, it has complied with all applicable
requirements to be considered PCI DSS compliant, and has performed the necessary steps to validate its
compliance with the PCf DSS.

3) FDGS agrees to supply the current status of FDGS's PCI DSS compliance, and evidence of its most
recent validation of compliance upon execution of this addendum to Agency. FDGS must supply to
Agency an attestation of compliance at least annually.

4) FDGS will immediately notify Agency if it learns that it Is no longer PCI DSS compliant and will
immediately provide Agency the steps being taken to remediate the non-compliance status. In no event
shall FDGS's notification to Agency be later than seven (7) calendar days after FDGS leams it is no
longer PCI DSS complaint.

Initial all pagesV Attachment A
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5) FDGS acknowledges that any indemnification provided for under the Contract referenced above applies to
the failure of the FDGS to be and to remain PCI OSS compliant.

Related Links;

htip;//sunspot.nh.gov/MerchantCardServlccs/if>dex.asp
httPS://www.DCisecuritvstandard5.org;sccuritv standards/oci dss.shtml

V
Date; s'ld^of

Jiffcpji htyerj, Oeneial Managut
First Data Government Solutions, LP ' c/^
By: FDGS Partner, LLC, its general partner.

Initial all pag'
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CERTIFICATE

I, Gretchen A. Herron, do hereby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporatioft (the "Corporation").

(2) I maintain and have custody of the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)Thc following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June I, 2013, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation

(5) That Ronald K. Abbott is a duly elected Assistant Treasurer of this Corporation.
/•

(6) 1lte foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, 1 ha« hereunto set my hand as Assistant Secretary of the
Co^ration this of , 20 /y.

frctchcn A. Herron, Assi«am Secretary

STATE OF

COUNTY OF

On this the C-' day of '' '■■' ■i , 20 before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized
to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public

My Commission Expires; " ' ■'
f>coaYA.6TH»ae

irc—



of ̂ «fo |Samp0l|trE
^Bpartm^nt of ̂ tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware

corporation, is authorized to transact business in New Hampshire and qualified on

November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, 1 hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8*^ day of May, A .D. 2014

William M. Gardner

Secretary of State
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DRA Contract - First Data Government Solutiotu #2003-004

Original Contract-Scptenibcr4,2002
DEPARTMENT OF REVET^UE ADMINISTRATION
#34 The Governor and Executive Council on motion of Councilor Burton, seconded by Councilor Wheeler
authorized contract with GovConnect, Inc., in an amount not to exceed $439,600 for the design, software •
development, training and documentation for Internet filing capabilities, effective upon G&.C approval through
June 30,2005. (2) Further authorized to exercise the option of additional one-year extensions for four years for
annual amounts not to exceed $67,600 pnd a total not to exceed $270,400 for the period of July 1,2005 to June
30,2009 for four years of support, maintenance and updates.

Amendment A - June 25,2003 #53

DEPARTMENT OF REVENUE ADMINISTRATION

#53 Authorized to amend an existing contract with GovConnect, Inc., (previously approved by G&C on 9-4-02,
item #34), for the purchase of products and service change orders in connection with the development of internet
filing by increasing the amount from $439,600 by $43,960 for a new total of $483,560.

Amendment B & C ~ November 2, 2005 # 11

OFFICE OF INFORMATION TECHNOLOGY

. #11 Authorized to amend an existing agreement between First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, and the Department of Revenue Administration (previously
approved by G&C on 9-4-02, item #34, amended on 6-25-03, item #53), for hosting and supporting the
electronic filing application. Effective upon G&C approval through June 30,2009. (2)Funhcr Authorized to
amend an existing agreement between OIT and First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, for hosting and supporting the electronic filing application, by
increasing the amount by $109,600 from $753,960 to $863,560. Effective upon G&C approval. 100% Other
Funds.

Amendment D - April 1,2009 #8
DEPARTMENT OF INFORMATION TECHNOLOGY

#8 Authorized lo amend a sole source agreement vrith First Data Government Solutions, Cincinnati, 0H„ for
hosting and supporting the Department of Revenue Administration's electronic filing application by increasing i
the amount by $214,960 fixrni $863,560 to $1,078,520, and by extending the expiration date from June 30,2009
to June 30,2011.100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of
Revenue to reimburse DolT for this expenditure is 100% General Funds.

Amendment E - June 8,201)

DEPARTMENT OF INFORMATION TECHNOLOGY
1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment of the
existing agreement (2003-004E) between the Department of Information Technology and First Data Govemracnt
Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00 from $1,078,520.00 to $1,293,480.00, for hosting and supporting the Department
of Revenue Administration's (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement from June
30,2011 to June 30, 2013, effective upon Governor and Council approval.

AmcndmcntF-June 19,2013

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment of,the
existing agreement (2003-004F) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00, from $1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department
of Revenue Administration's (DRA) electronic filing application; and

2. Authorize the Department of Information Technology lo extend the expiration date of the agreement
from June 30,2013 to June 30,2015, effective upon Governor and Council approval.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haren Dr., CoT>cord, NH 03301
Fax 603.271-1516 TDD Access: 1-800-735-2964

www.jA.gov/doit

Peter C. Hajdogs
Acting Commissioner

May 21, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source
amendment of the existing agreement (2003-004F) between the Department of Information
Technology and First Data Government Solutions (FDGS), 1)311 Cornell Part; Drive, Cincinnati
OH, 45242, Vendor #175900, by increasing the amount of the contract by $214,960.00, from
$1,293,4S0.00 to $1,508,440.00 , for hosting and supporting the Department of Revenue
Administration's (DRA) electronic filing appiicalion; and

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2013 to June 30,2015, effective upon Governor and Council approval.

Funds for FY20I4 and FY2015 are available in the DoIT Agency Software Development
Division budget as follows with authority adjust encumbrances in each of the State fiscal years
through the Budget Office if needed and justified: 100% Other (Class 27) funds: The Agency
Class 27 funds used by the Department of Revenue to reimburse DolT for this expenditure is
100% General Funds.

FY DtTisDEfra-ACENcyi-ACTrvitYs-ACcrc UNmi- deti
tAMC'AGENCy NAM&ACCTG imrT NAME

CLASS CODE^ACCOUNT CODE - 0&; (AOrOUNT) DESC

JOB#
AMOUNT

2014 ^ 01.03-03-030010-76840000. DolT- IT for DRA

046-500465 - Consultants

03840037 $ 107,480.00

2015 01.03-03-030010.76840000 - DolT- IT for DRA

046-500465 - Consuhants

03840037 S 107,480.00

;GRANE|f;Tr. -\

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this

propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. Re-procuring this solution from
another vendor would cost more than the original contract allowing for inflation and would be



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 21,2013
Page 2

disruptive to the implementation of the new DRA Integrated Tax Information Management
System (iTIMS). Continuing this contract will allow for continued Internet tax filings with no
interruption of service to taxpayers. This web filing function will be replaced with the full
implementation of the **Granite to Green," DRA Modernization Initiative. An e-fiie group will be
established within DRA in the near future.

The RPP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA from among three (3) submitting vendors. GovConnect provided DRA whh a
vendor-developed system with proprietary software built to our specifications. GovConnect
housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns and
payments. The amendment increased the contract by S43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item II to assign the contract to the Office of Information Technology as
the f^nds are now budgeted by DoIT as the result of the state's reor^ization of its information
technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005» Item an 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment
Increased the contract by 5109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1,2009 Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the
contract by 5214,960.

The contract amendment DRA-2003-004E further extended the support and maintenance
of the system for. two (2) additional years. The amendment increased the contract amount by
5214,960.

The contract amendment DRA-2003-004F continues the support and maintenance of the
system for two (2) years and increases the contract amount by 5214,960.

100V» Other (Class 27) funds: The Agency Class 27 funds by the I>epai*tment of
Revenue to reiniburse DoIT for this expenditure Is 100*/» General Funds.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
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Your favorable consideration will be appreciated.

PCH/ltm

2003-004F

A&E RID #10593

Respectfully sybmittcd.

Peter C. Hastings
Acting Commissioner
Dept. of Information Technology

Margaret L. Fulton
Interim Commissioner

Dept. of Revenue Administration

cc: Christiana Goodwin

Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haz«n Dr., Concord, NH C0301
Fax: 6C3-271-1516 TDD Access: 1-800-735-2964

w>vw.doilJ\h.gov

Pder C.Hastings
Aaing Commissioner

May 21 2013

Interim Commissioner Margaret L. Fulton
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Interim Commissioner Fulton,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, Inc.) as described below and referenced as DoIT No.2003-004F.

This is a request for approval to amend contract 2003-004 to exterid the contract ■

term through June 30, 2015 and increase contract funding by $214,960.00, from
$1,293,480.00 to a new total of $1,508,440.00 for ongoing support and
maintenance. This amendment shall be effective upon Governor and ̂ ecutive
Council approval. This project is set forth in the Department of Revenue
Administration's Strategic Information Technology Plan, £-/ile Project, dated
October 2005.

A copy of this letter should accompany the Department of Revenue Administration's
submission to Governor and Executive Council for approval.

Sincerely,

Peter C. Hastings
PCH/itm

2003-004F

A&E R1D#10593



•1.. i Department of Information Technology ;
.:/•'•' ■ Internet Filing

;-\ , NHDRA-2003-0M ••

.  AMENDMENTF ..

.WHEREAS, puTSuani loin Agreemenl approved by Governor and Ccuxil, as areiuli of RFP#fNHDRA-2003-004,
6n'S^(emb^.4'^i2002,li^434,andfunher amended on June4.2003Item#33, November 2.2003 Item#l], April 1,
2009. jt^M.and June'8,201:ritem'#7(herein aner referred lo as the^Agreemenrj.First'^ata Goyemmeni Solutions, Inc.
(formeriy known as GOVGONNBGO'^reihafier referred to as '^endor'J agreed to supply certiun services upon the terms
and cbndilibru specified inthe Afreenunt and in consideration of payment by the Dept of IbformaUon Techniolofy -
(hereinafter referred to as the 'IDqiartmeni") acting for the benefit of the A^cy, cenain sums as specified therein;

WHEREAS. punuani to the Agreement Section 17: Amendtnenl and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instnrment executed by the parties ihereio and approved by the
Governor and &ecuuve ̂iincj];

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in ceitam respects;

WHEREAS. Department wishesto iticiease the Contract ending daieiiom June 30^ 2013 to June 30^ 2015.

H/t: • .• ' • " ■
WHEREAS, the Depditmeni wishes to increase (he contract price by $214,960 to bring tbe-total contract price to

$1,508,440.

WHEREAS, the Department and the Vendor seek to clarify' the AgrceroenL

.  NOW THEREPORE, in consideratioo of the foregoing, arxl the covenants and.conditions contained in the Agreement
and set forth herein, the p^es agree as follows;

Form P-37 Agrccment/Oeacral Provisions is hcrd>y amended as follows:

1. Amend Section 1.6 of tbe General Provisions of the Agreement to reflect a new completion date of June 30*^, 2015.

Z Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $1,293,460
(asestablished in AmepdmentE) to $1,508,440. ^ .

Initial all pa^ i DoIT Contract Amendment v3;0 (7/09)"
Vendor Initials I of 6



STATE-OFNEW^^^^^^^ .
Bepartmwt of Inforniadbb'Teduidlogy

InternetEilfcog^V* :
nhdra-2003^M :. ; \
.AMENt)MENT.Eif/t'':

■■■.•5*" *='*•?

"sri^

Bfej

TIm Scope of WoHc/Services and Exhibits of the Agreemeat U he^y amended as described In Table 1:

Section 12

Section 12

lotroductioD

Section 2

Delete sedioh 1.'2 ̂  i^lace \AtK the'fblloKnng: Period of Perfonnance:
This contr^ shall become effective upon execution by Contractor and all the legally authorized
fq)reeentaiivesdf the Stale duxHigh'June 30*'2015'-

Delete the escalation chiri in Section 12 and r^lace it-with:

Primary

Fini

Second

Third

Jasoo atric,
Qieat Services

Gerhard Milkuho.
Dir^or, Oient
Services
Jacie Engk
Director,
Delivery Services
JcCfeiy .
Vp Delivery

SoYiccs ■

Christiana Goodwin,
IT Leader

MaryHoude
ASp Assistant
Dirwbf
Peter Hastings
ASp Director/
A^gQO
Peter Hastings
ASD Director/
Acting QO

S'Bttstbess Days

S Business Days

lOBuriness Days

10 Business Days

Delete the Introductory paiagrifrh and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the Suoe through June 30*^ 201S with optional annual extensions for
applications support, enhancemenis and hosting unless otherwise agreed upon by the DoIT and FDSGi
We also understand that the Stale can terminate this agreement for any reason by giving thirty (30)
days written notice. r

Delete"OPTICWAL FJCTENSIONS f=OR HOSTING SERVICES CHARr' replace with the following
chart:

Initial all pages-
Vendor Initialsitiali

—-— DoU Contract Amendment ■v3.0-(7/09)-
Ptgc2of6
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STATE OF NEW HAA^HIRE;
Department of Information Technology

Internet Filing H ? C •
NHDRA-2003.004/^
AMENDMENTiFiiV;; .

Table 2 CoDtract 2003-004 Internet Filing , {
■J>7<I5WKTt?7v7;ir)r^!:-pii: ;• "frfrl-Trn'^v Vv.'-i"?;.'' ~-

I' ' . .. .-.vV,

•' • ,

snaoQs 7/1/2005-600/2006
Hosting: $57.600.00.
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

Monthly O $4,800.00
.plus actual phone charts

5/1/2006 . 7/1/2006-6/30/2007
Hosting: $57,600,00
iHiones: $10.000.W.
Plus change orders not to
exceed $27.400.0(Vycar.

Monthly <3> $4,800.00
plus actual phone charges

yi/2007 7/I/2007-6«)/2008
Hosting: $57,600.00.
Fhories: $10,000.00,
Plus change orderp not lo '
exceed $27.4O0D0iiS'ear.

Monthly 9 $4,800.00
plus actual ̂ Kme charges'

5/1/2008 7/1/20(»-6/3(y2009
Hosting: t57,660.00
Phones: $10,000.00
Plus change orden not to
exceeid $27.400.0a/year.

Monthly 0 $4,800.00
plus-actual phone'charges • •

5/1/2009 7/1/2009-6/30/2010
Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35.000.00/year

Monthly 0 $5040.00
plus actual phone and
change order charges.

5/1/2010 7/l/201CW/30i/2011
Hosting: $60,480.00
,Ph6ocs:;$l2,000:c» ,
Plus change^oirders not to-'
exceed $35.d0O.06/year

Monthly 0 $5040.00
plus Kluai phoite and
'change order chA^.

5/1/20,1.1 7/1/2011-6/30/2012
Hosting: $60,480.00
Phones: $12,000.00
Plus change orders not to
exceed $35.000.00/year ■ .

Monthly 0 $5040.00
plus acliial phone and
change ord^ chiarges

!

5/1/2012 _ . 7/1/2012-6/30/2013
HosUng:$60.480'.00.
Phones; $12,000.00
Plus change ordm not to .
exceed $35.0bo.dQ/Year

Monthly 0 $5040.00 ;
plus actual phooe and -
change order charges •

•  •

5/1/2013 . . 7/1/2013-6/30/2014
Hosting: $60,480.00 .
Phones: $12,000.00
Plus change orders not to
exceed S35.000.00/year

Monthly 0 $5040.00
plus actual phone and . .
change cider charges '

5/1/2014; : 7/1/2014-6/30/2015
Hosunjr $60,480.00

Monthly © $5040.00:
plus actual phone and

Initial ill pa^'
Vendor Iniliilt

■

DolTContJBCiA7ncndmeot"v3K)(7A)9)-
. Page 3 of 6 .



; \; Bepartnient of InfonnatioD Technology
■ IntwTiet'Filing.-.

•  jmDRA>2d03-004 •'

AMENDMENTF

mhm

•' '.f> 'SI- ";•

'-•'•/■• "'H-' •■••■ nut^W;.''v.
V ••■ 7tC-; ;>Vv; • ;

,;-v, -

Phones; $12,000.00
Plus change ortien not to
exceed $3S.000.0(yyear

change order chvges ^ .

1  '

TOTAL;- Hosting: $5932«0. ..^\
Phona: ^.'312W\
Change
Orders; $319,600

GRAND TOTAL
(Amendments only)

$1,024,880

-  .

Section 3 Add the following "HOURLY RATK FOR FUTURE ENHANCEMENTS" chart:

^SERVICES
Poaitibn Title

Ratfr-
FY20I3

Rate-
Fy2oi4

Rate.
FViOiS

Proiect Mihae^ ' $130.00 $130B0 $130.00
Database Analyst $I30B0 $130.00 $130.00

Senior Programmer Analyst $130D0 $1301)0 $130.00
Database AdnUntstntor $I30D0 $130i)0 $130.00

Arca>»JflnajEcr $240B0 $240.00 $240.00 -
Sohitbos Manager $145J» SU5J00 $145.00
Business Analysts $130.00 $13OB0 $130.00

Applications Engineer $]30iXl .$13OB0 $130.00

AORBP $]30D0 $130B0 $130.00 :
Staging Eoitine^ $130.00 $130B0 $130.00

Training $130.00 $130.00 $130.00

2003-004 . Original Contract 09/04/2002 .
Item«34-

$710,000.00

2003-004A Fust Amertdment (A) 06/04/2003
Item #53

$ 43,960.00

2003-004B Second Amendment (B) 11/02/2005
Item#!!

N/A Auignment by.
DRAldOrr

2003-004C Third Amendment (C) 11/02/2005
ltem#U .

$109,600.00.

2003-004D Fourth Amendment (D) 04/01/2009
Item #8

-j V- : . . .

$214,960

-Inhitl all-pa^
Vendor Initials

-Dorr<Con(rftct Amendoient .v3.0 (7/09).
Page 4 of,6'



.... : l)ej)artm^t of Information Technology
Internet Filing
NHDRA-2003.004

•■•• ••■ AMENDMENTF "
-■•';*■ '••!V-• ; y ... i';: -l^'-

2003-004E Fifth Amendment (E) 06A)8/20J1 $214,960 ■ ■ . v.
Item#?

2003-004F Sixth Amendmcnl(F) $214,960.

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

IN WTINESS WHBREO. have hereunto set their hands as of the day and year first above written.

D»lr- It j 1311'*3
Chock Etiasen, Vice President '
First Data Government Solutions, Inc.

Corporate Signature Notarized:
STATE OF Ohio

COUNTY OF HamUton

On this the I 3 day of
undersigned Offjcer ChockBiasen
the Vice President , of First Data Goverament Solutions. Inc.. a corporation, and that she/he, as such
Vice President being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Vice President . p, ;7^

r»\ttZr4iiWc

. 2013, before me. Jante P. McCaulev-Mvers. Notary Public , the
. personally appeared and acknowledged her/htmself to be

IPIN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Mc-
[NjAaiy Public/Jgaticc of tfae-P

My Commission Expires:

(SEAL)

JwtePMoCau(<y-My«rs
Notary Pubic, State or Ohio

Hy Gorrvnlsslort eitelres September U. 2017
of

State of New Hampshire

Peter C. Hastings, Acting Commtmoner
State of New Hampshire .
Department of Information Technology

Dale

Irfltiarall pager
Vendor Initialszp: :  DoIT<lontractAmendmenl'v3;0(7/09)-

.  . 5 of 6- . •



'  STATEOFI^WHAMPSHDlEr} "''"''^^'^^^^" ^
.  :v^;-;\ ^ • . . .

Internet Filing '\;;v''"--'7^--..!''
V  NHDRA-2003-004

-  AMENDMENT F -;i^.'--

(Fonn, Substance and.Bxecation)meyAppro

'A
1 of Justice

.■ .■•••

-4aitiiJ allps^es
Vendor Initials.m

-DorrGontract An)endmeot#3D^7/09).
/  Page 6of6



■^ACdRCf CERTIFICATE OF LIABILITY INSURANCE oATf pnwovmrn;^.

-mis-CERTIFICATE IS ISSUED AS A MAHER OP INFORMATION ONLY AND CONFERS NO RIOKTS UPON THE CERTIFICATE HOLDER. THIS
: C81T1FICATE DOES NOT AFHRMATIVELY OR NEOATTVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUOES

BaOW.' THIS CERTIFICATE OP INSURANCE DOES NOT CONSTfTUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. • • : .r'v. ,
IMPORTANT: If the cvrtMcttshoIdar U en ADDITIONAL INSURED, th* pollcy(l*t) must be endon«d. IfSUBROGATION IS WAIVED, subject to .y.
the tenns arid condtUons cH the policy, certain pollcfSs mey require en endorsement A statement on this certificate does r>ot confer rights to the'

PBOOUCER •

V^ilis ins Serv of Atlanta Inc
One Glenlake Parkway. 11ih R
Atlanta GA 30328

■ww*pr——— ^—
MAM& HnalhpfFoIsofTi

F«,:An4-224-50on wc K.h4fM-?24-finni
AOOREMrfiftfllher folsomflrwinis rxvn

eSURERTBl AmWDMO COVCHAOe NAIC#

MiiMEAAdJfllionaUlnkwi Fhp Ins Co ' lf»445 '

FIRSOAT
FyslDataCorpoiatioo ' ■
Attn; Lars PearsoivFomin
5565 Glenrfdge Connector NE, GH-13
Atlanta GA 30342-1335

wtuRERSjJftwHnmoshimlnK Cn >3841 ■

iM«ueeRC:IIIInolsNflflonfll lnR Co >.3817

wauMR 0 iJfttionnI Union Flm Insursnon Co of I7.3?fi

MSURERE: -

MSURBR F sACF Pmnnrtv A CssiinHv IrMiiimrv* C.

COVERAGES CERTIFICATE NUMBER; 9D4672S40 REVISION NUMBER:

Mta
m

THSirYS CERTIFY THAT THE POUCIES OF MSURANCE USTED BELOW HAVE SEEN ISSUED TO THE INSURED »MMEO ABOVE FOR THE POUCY PERIOD
IMKCATEO. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO ¥MCH THIS
CBtTFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSOWS AND CONOmONS OF SUCH POUCES UMHS SHCTNN MAY HAVE BEEN REDUCED BY PAID CLAIMS. _

MUCTEXrFPOUCY CFf
uerrsrrsc OS wstmAMca POuCTWitireCT

OMBUMUAmm

cceeeaoN. oeCRM, iMunr

CUMKSJMOC OCCUR

oaa AQGRZOAit LMh AmjES pert

"~]pacYrngCT n toe

1045234

mmwYYTn

1/1/3013
fp«TOorm

1/1/2014 CACH OCCURRENCE
OAUAtlLTDHUnEg
PREMSEi fE«

MED EJtf (Ary em perw)

PERSON*!. A ACV MJURY

GENERAL AOOREQATC

PRODUCTS . COMPTOPAM

nimHfcflsimuuH

S1000000

tioooooo

aioooo

S1000000

taoooooo

•3000000

AffToeoeaSLweurr

ANY AUTO
AUOveCO
AUTOS

BOOIY eUURY (Pe pMY)

HREOAUTOS

SCTCOUUD
Auros
MOMRWEO
AUTOS

BOOLY eiiurrr (Pw aodSM)
PHOPERfY DAMAGE
(pfwcwen

UHSRaiAUAB

EXCESS UAS

CCD ^ I RfTBfnOMIIOOOO

OCCUR

CLASPS MADE

XOOG27(H9217 1/1/2013 M/2014 EACH OCCURRENCE •9.000.000

AOOREOATE <9.000.000

ROaKERS OOMPeOATTOM
MOEHPLorcRruAauTr ym
ANT PROPRMranPARTICrKffiCUTNE
OmCERAtaeER EXCLUDE07
leiiMNBryMreQ

pB^KPTIWOPOPERATTONSbNo*

« e fs

O
Enrii2seft
D1»112S«T
Diiii29ae
Diaii29se

1/1/2013
1/1/2013
1/1/2013
1/1/2013

1/1/2014
1/1/2014
/1/2014

1/1/2014

TOTH.
I ER

EJLEACMACaOENT •1000000

EX. OtSEAfiC • EA EMPLOYE! >1000000

EX. OCEASE • poucruwrr •1000000

OaCIOPIION OP OPERATKMSr LOCATIONS rYOOCUa (A(lACttAOORDiei.A«M«MlRMMrt» xrweui. tl mm tMCA N
First Oala Oovemment Sohilions/GovConnect '

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Departmont of Information Tedinolopy
27 Hazen Drive, Attn: Chief information OfTicer
Concord NH 3301

SHOULD ANY OF THE AOOVE OESCftBEO POUCC8 BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVEREtT .IN
ACCOROAHCE WITH THE POUCY PROViaiONS.

AOmrORiZED REPRESCMTATWE

ACORD25(2010mS)
c I9ea.2010 ACORD CORPORATION. All rtghts reserved.

The ACORO narririTnd loi jo ere'reglsiaredliiw " " - ^ '
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,  , ";. '''.  ■ I, Gretchen A HeiTOn, d^erel^ reprint certi^ that:' ": '

(1) I am A^istont Scqrt^ ofFirst Data GoycnunentSoIuUons, Inc., a Delaware.' V .
corporation (thc'**CoTporation^^^^ ^

(2) Irnaintain and have cudodyof^e minutes of the Corporation. .

(3) ] am duly authorized to. issue c^ti^cates with respect to the contents of such books.

(4)The fallowing statismeiits are true and accurate based on the resolutions adopted by
theBorud ofpirectorsofAeCorpmtioii in a unanimous writteri consent in lieu ofa ■
meeting of the said Board of Directors executed on May IS, 2012, which action has the
same force Mid effect as a meeting duly held in accordance with Delaware Jaw and the
by-laws of the Corporation

(5.) That Chuck £ll£^ is a duly elected Vice President ofthis Corporation.

(6) The forgoing signature atithority has not been revoked, annulled or amended in any
manner whatsoever, and remains ia fUll force and effect as of the date hereof.

IN V^ITNESS WHEREOF, I have hereunto set ny hand as Assistant Secretary of the
Cojporation this | % y dav of [A/] .20/^ .

tea A. Hcrron, Assistant Secretary

STATE OF

COUNTY OF Opug/g
On this thc_ /3 day of j 20^3 . before me, Oretchen

A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Govemnienl Solutions, Inc:, a Delaware corporation, and that she, as such being authorized
to do so, executed the foregoing instrument

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public

My Commission Expires; OSjoij/3
eocw. NOT/Vrr • Sate « Nefafukj

PECGYA-nHROGE /
Mr CofflrB.C9.A4.1,2013
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.  .- • CERTJFJCATE .

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that FIRST DATA GOVERh^ENT SOLUTIONS. INC. a(n) belawarc

coiporalion, is au^orized to transact business in New Hampshire and qualified on -

November 16,1998. 1 further certify that all fces.and annual reports required by the

Secretary of State's ofTicc have been received.

In TESTIMONY WHEREOF. 1 hereto
set my hand and cause to be affixed . '
the Seal of tSe State of New Hunpshiie,
this so'" day ofApril.A.D. 2013

William M. Gardner
Secretary of State

t. '
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•. -CERTIFICATE

I, Grelc/icn A. Herron, do licrcbyreprescnt iiiid certify llinl:

(1) Inm Assislanl Secretflry of FirsfDato Government Solutions, Inc.. a DelAwnre
corporation (the "Corporation").

(2)1 maintain and have custody of the mihutes of the Corporation.

(3) I am duly authorized lb issue certificntes with respect to the contents of such books.

(d)Tlte following statements are Inie and accurate based on the resolutions adopted by
the Board ofDirecton of the Corporation in a unanimous written consent in lieu ofo
nteelingcfthesaid Board of Directors executed on May 15,2012, >vl)icii action has the
same force and effect as a meeting duly held in accordance with Ihlawnre Jaw and the
by-laws of tlie Coqporation

(5) Tliat Ciiuck Eliasen is a duly elected Vice President of this Corporation.

(6) Tlie foregoing Signature autlK>rity has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN VyiTNESS WHEREOF, I liave^a cunto set my hand as Assistant Secretary of theCorporation this (% ̂  dflv of \f̂  nA^ . 20 i % .

-A

iretchen A. Heiron, Assistant Secretary

STATE OF (khrcxsko-
COUNTY OF bou^h

On this the . " day of .20^3 : 'ttc, Gfctchcn
A. Herron, pefsonallyappured and acknowledged hersclftobethe'^AssistRnf Secretary, of First
Data Govemment Solutions, Inc., a.Delaware corporatiorjiJitid^t^h'e, as sUch being authorized
lodo so, executed the foregoing jnstnimenL . . ■ . • ^

IN WITNESS WHEREOF I hereunto set my liahd andpflicial jseah f

—  -v. :-

,  , - ---
Notary Public

My Commission Expires: OSjo/ jJ3
A 6Um.WTA2nr-Stal««(MebrttU
ffl. P£CGYA.£rHRII)Ct

UrOcnin.£ip.Au|.].2013



STATE OF NEW H '
DEPARTMENT OF INFORMATIONTicHNOtoGY

. 27 Hucn Dr., ConconJ, NH D330I ̂ '
«: 603-271-1516 TDD Acce«;1.8Qa-73W^'^!p'

www^gov/doit
Fax:

S. Willian] Rogers
Adirjg Commiisioner

May 24,2011

His Excellency, Goventor John H. Lynch

and lie Honorable Council

. Stale House

, Concord, New Hampshire 0330]

REQUESTED ACTION ' .

1. Authorize the Dqartment oflnfonnation Technology (DoPH to enter into a sole source.amendment
of the existing agreement (2003-0^53 between thie Department of Informatioo Technology and First Data
Govenunent Solutions (FDGS), Vendor 13, by. increasing the amount of the contract by S214.960.00 from
$1,072,520.00 to $1,293,420.00, for hosting and supporting the Department of Revenue Administration's
PRA) electronic filing appUeatioD/and .

2. Authorize the Department oflnfonnation Technology to extend the expiration date of the agreement
frora'Junc30,2011 toJune30,20j3,efFcctivcuponGovemor'andCouncilapproval. '

Funds for Fy2012 and FY2013 are available in the DoIT Agency Software Development Division
budget as foilows with authority adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified; 100% Other (CUaa 27) funds: The Agency Clais 27 funds used by the
Department of Revenue to reimburse DoIT for this expenditure is 100% General Funds.

2ATOKri»ACiwcy»^crnvriviuAccTO wm

.tff/'i *51*^ -'X* ? ' • -
:ii^<roi)*-ACCdUNTGODB-OBi(AGGODKn DESC

■  .JOB# .
AMOUNT

2012 01-03.0M130010-76I4WOO- DolT- IT for DRA
.046-500465 - Consultants

03640037 S] 07,480.00

2013 01-03^3-030010-76S40000 - DolT- IT for DRA

046-500465 - Consultants

03640037 S 107,480.00

-GRAND

•TOTAL

S214,960i00

EXPLANATION

The contract is sole murce because First Data Government Solutions is the owner of this propriety
software and all inteilectual property rights of the e-Fi)e application and no other vendor may maintain this
application for the State of New Hampshire. Re-procuring this solution from another vendor would cost more
than tke original contract allowing for inflation and would be disruptive to the irnplementation of the .jiew
DRA Integrated Tax Infbnnttion Management System (lUMS)., Continuing this contract will allow for
continued Internet tax filings with no interruption of service to taxpayers. This web filing function will be
replaced with the implementation of the new DRA TIMS Project, scheduled for deployment in. January, of
2013. A series of competitive procurements are currently underway to procure components of iTIMS.



•  ' HisIxcellMcy," Governor John H. LyncK.
flnd1bcH6norab)cExecutiycCouncil

;;.7; - _ , ■

;■ ori^nnl conlract was issued in May 2002'and 8>wrc(ccl.to G6vCorinect:lnd/;li(I);^V<' ,
"  • • from aiiiorigtlirec (3) siibmlning vendors. GovConncct provided DRA Witli n vendorKieveioped 'sy^^' Withi^
"  . ■'"^prictwy.software buih to our specifications. GovConncd houses.toth .the application and the •dati 'nnd •

provides-taJcpayere 24/7-access. .

Tlie first contract amendment, DRA-2003-004A, was approved by Governor and Council on June •
■ 25,20M,itcm #33, for the purchase of a change order in connectioh with the development of internet filing "

. of Interest & Dividend tax rcaims and Meal and Rentals returns and payments/ The amendment increased '
the conlract by 5433^60.

The contract amendment, DRA-2003'004£, was approved by Governor end Council on November
02,2005, Hem # 1J to assign the contract to the Office of Infonnatjon -Technology as the funds ore now
budgieted by DoIT as the resuH of the state's reorganization of its information technology-resources.

The contract amendment, DRA-2003-004C, was approved by Governor end Council on November
02,2005, Hem # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments end allow for any DRA tnhjated chaiiges and updates to the electronic tax
filiog application over thetem) of the contract. The amendment increased the contract by $109,600. *-

Contract AjiiendmentDRA>2003-004D was approved by Governor and Council on April 1;..2009 •
Item # S to provide for programming and implementing' annual tax year chaziges'for electronic filing of tax -
returns end payments and allow for any DRA initiated ;changes wd updates tb' the elecu^nic tax ftlihg ' ;
applicition over tlie next two (2) years. TTie amendment increased the contract by $214,960.

100% Other (Gass 27) funds: The Agency Class 27 funds us^.by tlie Bepartaent of Revenue to
reimburseDolTfor this apecditure is 300% General Funds.

.Your favorable consideration will be greatly appreciated.

Rcspectfujjy^bmitted,.

S. Wtluam Rbge
Acting Commisisipner
Department ofIniformation Technology

vjn Clougnerty
Commissioner
Dcpamncnt of Revenue Administration

SWR/hm ■ . r • •
2063-004E

.  A&E,Rp#10593 _

• " cc: Leslie hteron;' _ ' .r.-'r v
SbeilsTibbetts, • * . '5.;.' ;V";
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STATE GF NEW HAMPSHIRE
DEPAKmENT'OFJNFpRMATlON TEOmOLOGY

;273^icnDrv Concord, NH 03301
Fax: £03-^71-1516 TDD Access 1-B00-735-29M

' ■. irylx.- •wwH'.doJLnh.gov

SWIIiam Rogers
Ading Commissioner

May 13,2011

Commissioner Kevin A. Clougherly
Bepartment of Revenue Administration
109 Picasant Street '
Concord, NH 03301

Bear Commisjioncr Clougherty,

V.Hiis letter represents fonnal twOficalion that the Department of Informalion Technology'
<DoTT) has approved your agency's request to amend existing contract 2003-004 Internet Filing
Solution, -with First Data Govcmmcnl Solutions (formerly GdvConnect, Inc.) as described below
and referericed as on No^003-004E.

This is a request for ^jproval to amend contract 2003-004 to exercise the option
to extend the contract through June 30, 2013 and increase contract funding by
S214,960.00,^frcm $1,078,520.00 to a total of $1,293,480.00 to cover ongoing
support and uiiintenance. This amendment shall be effective upon Governor and
Executive Council approval. This project is set forth in the Dcpartmeot of
Revenue Administration's Strategic Information Technology Plan, E-file Project,
dated October 20O5.

A copy of this letter should accompany tlie Dcpaitmcnt of Revenue Administralion's
submission to Governor and-Executive Council for approval.

Sincerely,

ham Rog

SWR/hm
2003-004E .
A££1UD«10593
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LUtiM'T'TT" ".

STATE OPmWSAMESHIRE"
DEPARTWETH" OPWORMATTON TBCHNOLOGy

"- v Jff^TERJ^PnnNG' ^"
•NHblU^
' AWENDMENTE. V '

WKBREAS,punuantloanAgrccmcnt«pprov^bj'GovcmoriindCounciJ,.«arttsultofRFP#KHDRA-:200:^ •,
OW, on Scptemb^ 4,2002 Item 34 (herein after refcrrrf to as thc''*A|reemenn, "First Data Government Solutiorrs, In^ .
formerij' known as GOVCONNBCT (hwinafter referred to as the "Vendor*) agre^.to supply certain services'upon the
terms and conditions tpedfled in the Agreement and in consideration of payment by the D^rtment ofInformation
Technology (hcreinificr referred to as the "Department") acting for (he benefit of the Agency, certain sums as specified
therein;

WHEREAS, .punuant to the Agreement Section 17 of the Form P-37 (2-05) end the.piovisionsof tlie
Agreement, the Agreement maybe modified or amended only by a writlen instrument execut^ by the parties thereto and
upproved by the Governor and Excoilive Council;

WHEREAS, the Vendor and the Deportmehl ̂ ve agreed to tipend the Agreement in cerHun respects;

WHEREAS. Department wishes to extend (he maintenance agreement, the Department and tJie Vendor seek to
clarify the Agreement.' '

WHEREAS, the Department wisliet to increase the contract price by $214,960 to bring the total contract price
toSI.293,4SP'

NOW THEREFORE, hi consideration of the foitgomg, and the covenants and conditions contained in the
Agreement and set forth herein, fiie parties agree as follows:

Form P-37 Agreemeri/GenenI Previsions is hereby amended as follows:

1. Amend Section 1.6 of the General Provuions of (he Agreement to reflect a new con^letion date of June 30,
2013 •

2. Amend Section I.S of the General Provisions of the Agreement by increasing (he Price LtmHation from
51,078,520 to Sl.293.480

3. AroendExbibitA'ScopeofWoTk/Seivicesoflhe AgreetnentisdescribedinTBble I below:

TtWcl

IBSbsWiSB'

Section U Deteteaection l.2andrq)lacewifii the following;
•PERIOD OF PERFORMANCE

This contract shall become effective upon eiecution by the Contr&clor and all the
legally atithorized rtpre-sentdtives of Uic State through June 30^2013

Section 12 Delete the escalation chart in Section 12 and replace with:

LEVEL PDGS •NH DolT ALLOTTED
TPiffi

.Pfhmty Jason-Clark,.-... ,
Relationship
Manager

Sheila Tibbetts,. - .
IT Leader

■3fiu$tnessDays

First Geihanl Milkuhn, Mary Houde 5 Busfnets Days

Initial all pases
.  Ameiidmchf v2.0



STATE OF NEW HAMl'SHIRE " ;'
• :m DEPiFTTtfENT OF INFORMATION TEGHNOLOGY v; ■ :.

."^HSKNET FILING ' - • "r
NHDRA-2fl03-0(M

AMENDMENTE

Direcior,- Clicnl ASD Assistiint

Services Director / /•

Second • Jon Graham

Director,
Delivery Services

Peler Hustings
ASD Director

lOfiusineu Days

" v.

Tbtrd Chuck Eliusen

VP.'Stalc/Local
RelatioTuhip Mgl
Government &.

Education |

W. Stanley Rogeix , ,
ClO

10 Businej.<: Days

4. Amend fixhibilB of fhe ABreemcnl ms described in Table 2 below:

Table 2

Introduction Ddbte the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and
all the legally authorized represenlalives of the State through June 30* 2013 with optional
annual extensions for eppiicalicns support, enhancements and hosting unless otherwise
agreed upon by the DolT and FDGS. We also understand thai the State can terminate this
agreentent for any reason by giving thirty (30) days written notice.

initial a)) ntces
orrConUaclAmendTnent v2.0(5A)3) ,

.  'V; « . . . .. . . . .. ^ .. •
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mTEOPNEWaSv^SHIRE ■
DEPARTMENT OP INFORMATION TOCHNOLOGY

:  INTERNErmiNG-..
■  NHDRA-2003-OW ,

'  ; "••• AMENDMENTE v ;-

EectioriE Delete "OPTJONALE>nrBNS10NS FORNOSTJNG SERVICES CHART** replace with
Ihe following chart:

.-..3

■  : ■■■-
•  :^-;ry?HSaSSR

-'

NOTIFICATION
DATE'

PERIOD AND ANNUAL
COST

PAYMENTS

S/173005 7D/2005-6/30/2006
Nostins: £57,600.00
rhonet: $30,000X0 ''
Phu ehancffardcr* wt (• oeead
Cl^OOXO/roir.

Montlily@ £4X00.00 plus
actual phone charges

5/1/2006 . 7^/3006-^/30/2007 .
Hocting: £57,600.00
Phone*: £10,000X0
Phu diMta ordm mt (e cic«td
SZ7/406XnSrtir.'

Mohthly @ £4,800.00 plus
actual phone charges

5/3/2007 7/1/2007-4^0/3000
Hoitlog: £57,600.00 .
riionet: £10,000X0 ..
Plot eitaace enlert Ml t» esct*d
S7A00.0a^Mr.

Monthly @ £4X00X0 plus
actual phone charges

■5a/2008- . ■ 7/1/2008.6/30/20W . : .
Bortlng: £57^600X6.
Phbhei: HO,000X0 '
PtttJ cbatfe «t*en Mt (• etoed
R7.40(IX0/vatr.

Monthly. @ £4X00X0 plot
actual phonecharges

5/1/2009 7/1/2009-6/30/2010
Hortlog: £60,480.00
Phones: £12,000.00
Plui cbiMt^enieri m( t« exceed
OSXM.OO/retr

Monthly©£5040.00 plus
lictual phone and change
order charges.

5n/2010. 7/3/2010-6/30/2011
Bofting: £60,460.00
Phones: £12,000X0
Plut chaatc erden Mt to eseced
asxooJe/Twr

Monthlj'@£5040.00 plus
actual phone and change
order charges

5/1/2031 7/3/201I-6DO/20I2
Hosting: £60,480X0
Phones: £12X00.00
Plut chaajse erden nl U exceed
SSXOOXWrear

Monthly'@£5040.00 plus
actual phone and change
order barges

S/J/2012 7/I/2012-6/30/2013
Hosting: £60,460.00
Phones: £12,000X0
Plut ciuttte erdert Mt lu exceed
osjmo.oo^car

Montlily @ £5040.00 plus
actual phone and change
order charges

TOTAL Hosting: £472X20.00
Phones: £88X00.00
Chanse
Orberx: S 149.601

GRAND TOTAL £809.920 ■

)nid«1 Mil nfltw Orr Contract AinendniCBt v2..6 (5A>3)



STATE OF>?£WHjWyiP^mRE
DEPARTMENT OP INPORMATJON TECHNOLOGY

INTERNETFILING/
NHDRAr2003-(/M • •

• AMENDMENTE.;--.. .

Section 3 A(« the following "HOURLy. RATES FOR FUTUJIEENHANCEMBNTS-chart;

IT SERVICED Rate- Rate* Rnte>

Pofltlon Title m(io9 m'20J0 •m'20.1 J

. Pniect Manama' S110.00 £1.30.00 £130.00

. Dnnbaae Analyst SI35.00 £130.00 £130.00

Smior.Pronrnmmcr Analyst SIOO.UO £130.00 . £130.00

Dilflbue Adrhinismitor 5I20.(K} £130.00 £130.00

/\tc#i Manaper £240.00 £240.00 £240.00

Seluliotu Manaper SMS.OO £145.00 £145.00

Bistness Analysts SI20.00 £130.00 £130.00

Applications Enpineer £90.00 £130.00 £130.00

aorep 190.00 £130.00 . £130,00

Stipinc Encineer 190.00 £130.00 £130.00

Tntninp 190.00 £130.00 £130.00

Table 3 Contract 2003-OM -IINTERNET PILING Contract Amendment Deacrlptlonr

AKlENDMEWr •

■JfUMBBR-;' -
fflRHEGEPS^EIDAfFE *ao7mAC3r. • ,

limovm::-':
2003-004 Original Contract 09/04/2002 £710,000.00

2003-004A First Amcndmcnl (A). 06/04/2003 £.43,960,00

2003-004B

1

Second Amendinem (B) ] 1/04/2005 N/A Assignment
by DRA to OIT

2003-004C .. Third Atncndipcnt (C) } 1/04/2005 £109,600.00 .

2003-004Dv:: - Fourth Amcndmeni (D) • . 04/01/2009 £214,960

2003-004E Fifth Amendment (E). Upoti approval of
Governor and.
Council

£214,960

: ■.

GONTRACT.TOTAL i£l;293i480 : v ■

Remainder of page left intentionally blank,

tniliil fill oases'^ . GIT Contract Amendment v2.0 (5/03)
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5. Conlinuuna of Agreement: Excqjt as pmvidcd-harm, all provisiore of.the Agrumcnl thali remain in fullfoTee and : r! V- '. ■
efleei'in accordance with (he (emu and conditions set forth therein. This modification ihatl take effect upon tiie ̂ roval-
<ble ftxim the Governor arid the Executive Council.

JN WiTHESS WHERBOE, (be parties have hereunto set their hand^ as of the day and year first above wriileh.

Dale; ^
Vendor SigjtaluTe and Title
Pint Data Govenunent Sotutions, Inc.

Chuck Eliasen. Vice President
Mated Vcndpr Name Titie
Pint Data Govenunem.SoiutJOi)s. Inc.

Corporate Signature Notarized:
STATE OF nhin

COUNTYOP ^k/ni(-h?.
On this the day of 20j/, before me,
(^.hiuJL Blia<:rA ^ • the undersigned Officer
peis^iaUy appeared and acknowledged her/himself to be die \hCJ.^rf^\^Uyt4-

Si>\u}i^(Xnc..i conwration. and, that the/he. as such .
t>resieb.^¥ being authorized to do soi executed the foregoing inistriiment for

the purposes therein contained, by signing the name of the corporation by her/himself as
\}\r0 ■ -

IN WITNESS WHEREOF I hereunto set my hand and official sea]. 'c

tctary Public/Justice <

My Connnissioo Expires;

(SEAL)

lame F. McCaul^-Myers
Notary Public, Siitt of Ohio

My commiuion expires Juiy25., 2012 5^:of«(e

W. St^^ Rogers, Chief InfornialicD Officer
Sfatc'of New Hampshire ' -
Department of Information Technology

Date:

Approved bj' the Attorney General (Form, Substance and Execution)

State of New Har^hire, Department of Justice
Date: Zd,Zoi/.

.. On* Contract Amendment v2.0 (5/03)
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. - • CERTIFICATE

■J, William M. Gardner, SccTCtniyofStateofthcStata ofNew Hampshire, do hereby

ccrti^' that FIRST.DATA GOVERNMENT SOLUTIONS. INC.. a(n) Delaware

corporation, is authorized to"transact business in New Hampsliirc and qualified on

November 16, 1998.1 further certify that all fees and annual reports required by the

Secretary of Slatc's.office have been received.

b TESTIMONY WHEREOF, I hereto
set my band and catise to be affixed

.  the Seal of the State of New Hampshire,
this 12"" day ofMay, A.D. 2011

^ ̂Ajl^
William M. Gardner • . •

ScCTctaiy of State.
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CERTIFICATE •■

hftreby represent and ccftifylhat\ . . .;•;' .iv;.. 3, Grctchcn A.Herron, do

-(1)7 am Assistant Secretary of First Data Government Solutions, Inc.j a Delaware
corporation (the "Corporation"). ' ,,.;^V;.\:;; .

(2) I maintain and have custody of the minines of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements aretne and accurate based on the resolutions adopted by
the Board ofDirccton of the Corporation in a unanimous written ccmscm in lieu of a
meeting ofthe said Board of Directors executed on April 1,2011. which action has the'
same force and eSiect.as a meeting duly held in accordance with Delaware.law and the
by-laws of the Corporation.

(5) That Chuck Eliasen is a duly elected Vice President of this Corporation.

(6) The farming si^ature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effed as ofthe date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as AssisW Secretary of the
Corporation this 4*^ day of May, 2011.

Herron, Assistant Secretary

STATE OF NEBRASXA

COUNTY OF DOUGLAS

On this the 4^ day of May, 2011, before tnc, Grctchen A Herron, pasonally appeared

and acknowledged herself to ble the Assistant Secretary, ofFirstData Govertim'entSolutipns,Inc.,

a Delaware corporation, and that she, as such being authorized to do.M, execu^^6 foregoing
instrument ' • ^

IN WITNESS WHEREOF 1 hereunto set my hand andofficiai.s^; .-;:.;^- ;

C--v<Linda J. Tennant / V
=<3"■  • Notary Public

.'". v.:;.! v My Commission Expires: Febri^ J 7,2QJ4...
3!OaeUL Kownr-saoor Nebmb

UNDAATENNAKT
dy&0{nfli.£q.hfc.17.W4



acord CERTIFICATt: Uh UAt5iL.f r y iN&UKaivun- QSXM/Xn

THIS CERTFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE CERTFJCATE HOLDER THIS
CERTIFICATE DOES NOT AFFlRMATIVaY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICES
BELOW. THIS certificate OF .INSURANCE DOES NOT CONSTITUTE A . CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVEORPROOUCER.ANDTHECERTIFICATEHOLDER. . W,;-." .

lUPORTAKT: 0 lha carUflMle-holiltr Is m ADDITIONAL INSURED, Um policylles) must be endorsed, .ff SUBROGATION IS WAIVED, subject to
the terns and coniflUons of the policy, certain, policies may requlrv sn endorsemenL A sutemant on this certlflcste does not confer rfghts to the
certineate holder In lleo of eOch endonenenffs).

COtfTACT . ,
movcce

. MASSHiJS&.f<C
1 NO NUANCE CCKIiR
3Sai£)fOX ROAD. SUITE MOO
ATlAirrA.GA 300

tamofoccAS-iM?

WAME:

-THOtn —
l*g-Wi.. BtII-

Apmauf.

l-fM-
I we.EslL

PRODUCEA
eiwrpMRw IP »■

WSURERieiAffOWDtMQ COVEtUCg NAlCe

MtURCe

ntSTOArACORPORATlCN
ATDtlARAPEARSONFOUW
cm FONERS FERPT RCMD
ATbVfTA GA 30339

imureAa ;N»feMllliwFe»te.Ce.
IRSURCR p. Nev Hampthn he Ca
etWRERCt'»«^''*^'«Ce

awi"
25 rr

USURER 0 : ̂ I® 20G99

NSWER t!

IWSURER r:

COVERAGES CERTIFICATE NUMBER: ATI-002363Z29-71 REVISION NUMBER; C

THS IS TO CERTTFY THAT THE POCJCIES OF MSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
JMnCATED NOTWTTHSTAHWNO ANY REQWEMENT, TERM OR CONOfTION OF ANY CONTRACT OR OTHER DOCUMENT tATTH RESPECT TO WHICH THIS
CERTFICATE MAY BE JSSUED OR MAY PEITTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO.AU. THE TERMS.
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL' BE DELIVERED IN- •

■ ACC6rDANCEWITHT« POUCY PROVISIONS. '
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C)1986>200B ACORD CORPORATION. All rights TBserved.
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STATE OF.NEW ^^/
DEPARTMEhn* OF INFORMATION-TECHNOLOGY <Zb^^9

27 HazcnDr..C6ncord.-NH03301 "•' ' ' 1-^ ■' ̂v '•
60^-271:287] 1-800-«S2-33«'K2rat5??^^^^

Fax: 603-2^-1516 TDD Acct«:a;W:^29M
■ www..nh.gov/doit-^ij; ■'. v-*-•'!

Richard C. BaUey, Jr.
Chitf Information Officer

March 16,2009

j

His ExceUracy/Governdr'John H. Lynch
and the Hoqonble CoBncil

"StatcHousie '• • • •" • . .. ..... ...
■ Concord, New Hampshire 033 01

REQUESTED ACnON

1. Authorize the Pepartment of Infonnation Technology (DolT) to enter into a sole source'^endment
of the existing agreement (2003-004D) between DoIT and First Data Govcmmcnt Solutions (FDOS), formeriy
known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor #86113), for
hosting^d supporting ̂ e Department of Revenue Administration's (DRA) electronic ^ing application by
increasing the total amount of the contract by $214,960.00 fixun $863,560.00 to $1,078,520.00, effective lipon
Governor and C^oDcU approval.

2. Further authorize the Department of Infonnation Technology to extend the. expiration date of the
agreement from June 30,2009 to June 30,2011, effective upon Governor and Council approval.

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of Revenue to
reimbniae DoIT for this expenditore is 100% General Funds.

Funds for FYIO and JFYll are available in the DotT Agency Software Development Division budget
as follows:

Fiscal Year Account Code Job Nnmber Budget
Line

Amount

SFYIO 01CMJ03-7684-0300-046-0465-913000 03840037 1714 $107,480
SFYII 010-003-7684-030(M)4MM65-913000 03840037 1714 $107,480
Totals S214360

EXPLANATION

The contracT is sole source because First Data Goyemmcni Solutions Is the owner of the propriety
software used in developing die e-File application and switching to another vendor would cost more than the
original contract allowing for inflation. Continuing this contract will allow for continued Internet tax filings
with no interruption ofseryk«to-ta:q>ayers«-pRA.Mllected^over $290 million in tdx revenue last yeai;.fisiDg
this method. ..The additional i^ding will ensure t^payers'are provided with the most current tax forms and-
information. ••



His £xccllcnc^, Governor John H. Lynch
"'-■ ".and the Honorable Executive Council

■ March 16,2009
.. Pagc2V;-:. -

The'RFP for the original contract was issued in May 2002 and awarded to GovConnect Inc." by DRA
from among three (3) submitting vendors. GovConnect provided DRA with a vendor-developed system with
proprictaiy software built to our specifications. GovConnect houses both the application and the data and
provides taxpayers 24/7 access.

The original contract amendment, DRA-2003-004A, was approved by Governor and Council on
June 25,2003, item H 53, for the purchase of a change order in connection with the development of internet
filing of interest & Dividend tax returns and Meal and Rentals returns and payments. The amendment
increased the contract by W3;960.

This contract amendment,.DRA-2003-004B, was approved by Governor and Council on November
02,2005, item tf 1! to assign the contrtct to OFT as the funds are now budgeted by DoIT as the result of the
state's reorganization of its information technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on November
02,2005, item # II to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax .
filing application over the next two (2) years. This amendment was sole source because the software is
proprietary to FDGS and no other vendor is authorized to modify the softvNw. The ainendmeol increased
the contract by $109,600.'

lOOVe Other (Class 27) funds: The Ageocy Class 27 funds used by the Departzneot of Revenue to
rdmburae DoIT for this expenditure is J00% General Funds.

Your favorable consideration will be greatly appreciated.

Respectfullyjmbraitted

Qchard C. Bsdley,.
Chief Information Officer
Department of Infonnation Technology

Kevin A. Clouj
Commissioner. .
Department of Revenue Administration

RCB/ltm
2003-004D .
A&E RID #8288

cc: Leslie Makm
ShcltaTibbctls

■  - it!-



STATE OF NEW HAJ^SHIRE
DEPARTNIENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
6Q3-271.2643 1.800-B52-3313x2M3

Fax: 603-273.1516 TDD Access: 1-800-735-2964
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Ricbard C Billey, Jr.
Chi^ Jirformation Officer

March 3,2009

Commissioner Kevin A. ClougfacTty
. Depanmeot of Revenue Administntjon

109 Pleasant Street
Ccmcord.NH 03301 . .

Dear Commissioner Clougherty;

This letter repres^ts foimal notification that the Department of Infonnalion Technology
(OH) has approved your agency's request to amend existing contract 2003*004 Internet Filing
SohitioD, with First Data Govenunent Solutions (formerly GoyConnect, Inc.) as described below
and referenced as OrfNo.2003-004D.

This is a request for approval to amend contract 2003-004 Internet Filing Solution through
.AmendinentP,toexerci5etfaeoptiontoextendthecontractthroughJune30,2011 andincrea^ '
contract funding by S214,960.00, from S863,S60.D0 to a total of 11,078,520.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor and Executive
Council qjproyal. Thisproject is set forth in the DRA's Strategic laformation Technology Plan,
£-fiIe project, dated October 2005.

A copy of this letter should accompany the Department of Revenue's submission to
Governor ami Executive Council for approval.

Sincerely,

2
JrRichard C. Bailey,

RCB/ltm .
2003-004D "
A&ERID0B2M
cc: Sheila Tibbets

Leslie Mason
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DEPARTOENf OFJNnORMATJONTECHNOLOGy :
>. .INTERNET FILING XV,'

.  . ,.:• V>y.; 'NHDUA-200.Vn04
amendmentn

NVMEftEAS.'puriuirt to fin'.Afifecj^ni flpprbvcrt byGovcnior nnd Council, u o rcajlt-of ltFP fl-NHDRA-2003-
004 , 00 September 4, 2002 Jlea 34.(herein after referred to u Uic "A^jrccmcnt"), Firxi Diti Government Solutions, Inc.
(FDCS), formcriy known as GOVCONNECT (hercinafier referred to as the "Vcjidor") ngtccd to supply certain service*
upon tbc terms ond conditions spedfied in -the Agrcemenl ond in considcreiion of |wymen( by tl4 Department of

.  Inforrmlion Tcchnobgy (hcrehafter referred to as the "Dcpartrnenf") ocliny /orihc benefit of the Agency, certain lurms ax
spcciHcd (iicrrin;

WHEIlEAS.puntuant to the Agrccpienl Section J? ofllic Form P-37(2-05) and the proviRiom of the Ajjreenicnl,
-  the Agreement may. be nuidiftetl or amended only by a written instrument executed by (he parties diereto onri opproved by

(he Governor and Executive Couoeil;.

WHEREAS, the Vendorand the Department have agreed to amend the Agreement to certain respects;

WHEREAS, Deparlmeai wishes to extend the mainlennficc ognxmcnl. (he Depsrlmeni and (he Vendor acck to
clnrify the Agreen^L

WHEREAS, (he Deprtmeht wishes (o increase (he contract price by 1214,900 to bring the total contact price to
51,078,520

NOW THEREFORE, in coauderation of the foregoiog, and the covenaiiti and conditions contaioed in (he Ayreemeol
ond set forth herein, (he parties agree as follows:

f

•Form P-37 Agrecmcot/Geftcrt] Provisions is hereby amended ax folicrws;

1. Delete al instances of "Office of Information Technology*' and r^lace with "Department of Information
TechnoloE)'-" '

2. Delete ell rastaaces of'XjOvConned" and replace with''First Data Government Solutions, Inc.**
3. Araeod Section 1.6 of the General Provisions of the Agreement to reflect a new compledon date of June 30,2011
A. Amend Section 1.8 of the General Provisioos of (he Agreement by inoeising the Price Lirmtation frinn 5863,560

to 51.078,520

Exhibit A: Scope of Worlt/Serviees of the Agreement is hereby amended as described-in Table I:

Table 1

i^TMr^TPPW&'nirjijtfr

SectioD 1-15 Dtlete all toxtmces of QfTice oflnformation Tecbnolog)^ aod rqrlaoe with "Department of-
InforniatieD Technology."

Sectioo 1-15 Delete all bstances of "GovConnect" and rqilace with 'Tim Data Govenment Solutions. Inc."

ScctioQ 1.2 . Delete section 12 and replace with the fbllowing:
PERIOD OF PERFORMANCE

This contract sfuil become eFisetive upon execution by the Vendor and all the legally
authorised representaUves of Ihe State, including butnoi limited to the Governor and

• Execwive Council, through June 30*2011.;

Initial all pages^ DoIT Comrect Amcodment v2.0



STATJEOFNEWHAMrSHIRE. . :• ■ '- •■
DBTARTMENT OF JNFORMATJON TJSCHNOLdcy..'. r.-;:

vr^ic'v:rr-/-- - . jnternetfiling . ' .S. "
NHDRA-?003-004 . •••

.  - • AMENDMENT D

Section 1J Deleie (he following defintlion:

DBA is ddined u;

SUle ofNew Hampshire
. Dq^artment ofRevenue Adminislntion

45 ChcneJI Dr
Concord. New Kimpshire 03301

Rq>Uoe with:
DRA is defined as:

State ofNew Htmpshire
Dq>artmcn( ofRevenue Adminislralion

] 09 Pleooant Slreei
Concord, -New HBTnpshhe/03301

Section 13 Mete the following definition:

GovConneel, Inc. is defined as:

GovConoect, Inc.
] 13]] ConieJI Park Drive, Suite 300

Cincinnati. Oluo 45342
Rq)Ucewith:

First Data Govemmeni Solutions, Inc. (FDOS) is defirred ir

First Data Govemment Sohilions. Itic.
•  11311 Cornell Paric Drive. Suite 300

CiaciDnaii. Ohio 45242

Section 13. Add the folfowing definition:

DolT is defined as:

State ofNow Hampshire
Dqwlmcnt of Infcrmation Tecfanolocy

■  • 27 Hazer Drive
-• Concord. NH 03301 ■ ■ •

Section 3 Delete the following texL

Irene iCoffink
Director ofInformation Services.

45 Cbenell Dr
Concord. New Haiqsshire 03301

•  Phone: (603) 27).132fi
Fax: (603) 271-5455

E.Mail: ikofnnV<gffev.5lflte.nh.us '

V. ;vv.*. ..
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STATE OF NEW HAMrSlI I RE

DEPARTMENT OF INFORMATJON TECHNOLOGY

•  INTERNET FILTNC : • .

• NHDRA-20b3-064 - :
AMENDMENT!)

:  -•.•rn.rv,.,.,

•  • :: iFORIi^VA'jr)';

■;

Kepltccwiih:

Sheila Tibbeiti
DRA Infbrmiition Technoiosy Leader

Department of Information Technology
} 09 Pleannl Street

Concord, NH 03301 ,
Phonc:-603-271-3I2II

Rmail- shp.na.lihbeltsraifeil.nU.rnv

Section 5J DdetcSeclion 5J of £xhS>it A.

Section 12 . Delete the BxaUtion ehtit in Section 12 and replice'with:

U5VKL FDCS NH Dorr ALLOmU)
TIME

Primary Jacon Clark,
Clieot Services

Sheil4 Tibbess,
ITLeadg

3 Business Days
\

Fort Gerhard MUkufan,
Director. Cliem Servicea

Miry Hcrude
ASD Asmtoi Director

5 Business Days

Second JaebBngle Director,
Deliverv Services

Peter Histjssi
ASDDrrectar

10 Busmess Days

Ibirt) J^eiy Myers
VP Delivery Services

Richard C. Bailey Jr.CIO j lOBusinen Days

Exhibit B of the Agreement it hereby imeoded u dcsaibed in Table 2;
Table 2

ranroZnimifc f
fSfySifSSlOQi^KjBSi'

Sccdonl-S Delete all nffttty^ of *D5ice of InfonnatioQ TechoolosT and replace with "Department of
laforaatioo TechttoloBy."

Section 1 -3 ' Ddeteall jnstances of"GovConnccf" and rq>Ua with "HsiDila GovcmmcalSohjbans, Inc.."

Jntrodactiop Delete the mi/oductory paragraph and replace with the fbUomng language;

We undersiand (his contract ̂ lU become effective upca execution by the Contractor and all the
legally authorized rcpressotarivcs of the State througk'hme 30^ 2011 with ^onal annual
exlensioas for applications suppoil, enhancements and hosting unless otherwise agreed iipco by .
the DoIT and FDSG. We ^ understand thai the Stxt can terminate this agreement.^ any
reasoD by pving thirty (30) days wntten notice.

Section 2 Delete "OPTIONAL EXTENSIONS FORNOSTING SERVICES CHART" replace with the
following chart

Initial all paxes ^ —: OIT Contract Afren(ImeBl v2.0 (5A33)

I  ' ' • •
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. S*rATE OFNEWlHA^SHn^ ■ ■ ■
DEPARTMENT OF JNFORMAnON TECBNOIOGV

INTERNET PILING'
NHDRA-2003-004

AMENDMENT D

:- ^1/ ;v" •

•••f'-T.rvrfr'-?'.

NOTIFICATJON

DATE

5/1/2005

PBJUOD AND ANNUAL

COST '

5/1/2006

Section 3

S/1/2O07

7/3/2005-6/30/2006

Koifinc: 557,600.00 '
Pliones: 510,000.00
Plui dilate <Drden nel lo ueutf
n?.<80.00^'ft»r.

PAYMENTS

7/3/2006-6/30/2007

Hostisg: 557,600.00
rhonex: 530,000.00.
riut cbiBce orden imX (e acud
n7^0i.oa/rair.

5/ia008

5/3/2009

5/1/2010

TOTAL

GRAND TOTAL

7/3/2007-6/30/2001

Hotline.- 557,600.60
Phonet: 510,000.00
ptau change orden Ml U cxttcd
m^tOOilO/rcar.

7/3/200B-6/30/2009

EottiQC: 557,600.60
PhoDo: 530,000.00
Plui chaagt orden nel to excud
n7.4W.CC/rear.

7D/2009-6/3Q/2010

Hotting: 560,480.00
Phonu; 5X2,000.00
Phu ehanga orden net to cxcnd
O5JCd.00/ycar

7A/Z0IO-6/3O/2O1I

Hotting: 560,480.00
Phonet: 532,000.00
fhtt change orden naf ta eseefd

OS.BW.C0/T«»r
Hotting: S351,360DC
Phooer: 5 64,000.00
Chance
Orrtert; •5179,600.10

5594.960i)0

Mootlily @ 54,600.00 plut
actual plionc cJjorCdt

MonUiiy @ 54,600.00 plut
acCuol pltanc cliaqrct

Moathly (§) 54,800.00 plut
A^ftl phOQC charget

M0Dtbl7<2) 54,800.00 plut
actoal phone charget

Monthl; @55040.00 plut
ctonlphtf&e and change

order charget.

Monthly @ 55040.00 plus
eetaal phone and change
order charget

Add the fotowing "HOURLY RATES FOR FUTURE ENHANCEMENTS" chart

.  rrsERViCEs • Rnte- Rate-. Rete-

Pifition Tltic FY2009 TY'2010 mon

Project lAnaccr sno.oo 5130.00 S130IK)

DalabetcMiolyst 5135.00 5130.00 5)30,00

Senior Pncromrocr Awlvft SIOD.OO 5130.00 5130.00

Deubate Admrntitntor S120.00 5130.00 5I30E0 '

Area ManRer- 5240.00 5240.00 5240D0

SolfltionsMinaser 5145.00 5145.00 5)45.00

Buiinett Analystt. 5120.00 5130.00 5)30.00

AOTlicetnnt Engineer 590.00 5130.00 si30.ro

AO REP- 590.00 S130JK) 5130DO •

•Staain# Butmccr S90.00 S130iK) 5130.00 •

Training 590.00 5130.00 5130.00
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.... .. S-fATEORNEWHAMI'SHira
DEPARTMENT OF IWORMATJON TEaiNOLOCY

^'.-o JNTERNETFILTNC
•  ■ Nfn>RA-20()3-004

■  AMENDMENT D '

T*hlc3 CnntnicC.iO03-0W-JNTERNET FILING Contnet Amcndmcjif DocrlptJoRt

•  f .y''

•  ''oT I'KFclfc-"'

•■ • r"

AMENDMENT.
NUMBER

' ?iCMENDMENTtnEP»' % •.
'  ■ . •* •.

• TSFFBCTTVEiDXIS;.
. iV-V

rOONTRXCr .
•AMOUNT

. 2003-004 . . . Origmil.GonlTDcf 9/4/2002 S7I0,000.00

2U03-004A Fj« Amendment (A) 6/4/2003 i 43,960.00 .

2003-004 B Second Amendment (6) ' 11/04/2005 . N/A Aoignmcnl
byDRAloOrr .

2U03-004C 73urd Amendment (Q 11/04/2005 SIO?,600.00

2003-004D Fourth Amendment (D) Upon Approval of
Govcmcrr and 'Ccnndl

£2)4^.00

CONIto«a.roTXL ..-..r::
JJaaaySf"*- .;• -r'

:n,078,520.00

Remainder of page lefl intentionally blank.

•II nklr«« -OTT'Cantncl-Ajnendment v2.0 {5A)3) -■



•  . - VvvSTATjE OPNEWBAMPSHIRE.
DETARTMENT-OFINFOKMATJON TBCHNOLOCy

/  V INTERNE FILING "
NHJDRA-200S-OM '

■ v; ': • -■•*•:• AMENDMENT D

Except AS provided JreroiR, aI] pmmions of (he Xgreeinenl shiil renuini in fuH force ond tfftcl. Diis rmidification xlvall loke
effect upon Ihe approval dfiJc from tlic Govenjor and tJic Execmlve CounciJ.

IN WITNESS WHEREOF, Ihe portiMhave hereunto sel llicirhaixlsasaf the day and year first above written.

/ Dale: Z.

FDGS Signature and TiUc
'  First Data Goverrunent Sobtions, Inc.

Chuck Eliasen, Vice President .

Priotcd FDQS Name and Title
First Data Government Solutions, Inc.

Cosporste Signaturt Notarized: , .
STATE OF Oh/^f
COUNTY OF

On^ 20(Q before me.
TKuskTUZs^ ^ the undersigned Officer

personally appeared and acknowled^d her/himself to be the VxCjl Pmcf/^.n-h
TyA . a coiporalion, and that^e/he, as such' ' \ftfA. ' beiaa authorized to do so, executed the foregoing instrument for

(henutposes tboein contaiaed, by signing the name of the corporation her/bimself as
T\Ul P/^AC/^.K-r -

IN WUNKS WHEREOF 1 hereunto set my band and official seal

.

IPb/

. of

(otary Pubiic/Iustice

• My Commission Expires:

(SEAL)

Jfnk-K McCuulcy-M>ci> .tj
Noiary Public,.StalcprDbi^-;

My commisnoa oqsiiis July 2j/

of

Date; • ■/
jQchard C. Bailty, Jr., C^i^^forraalion Officer "
State of New HampshiiT . ' v -
Department of Jnfonnalion Technology

Approved by the AUomey General (Form, Substance acid Execution)

D.^:_±!nh
Statc^f ampshire, Department of Justice '

v..-.'
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CERTIFICATE ■ ■
■ '• : • . >r'

"I, William M. Gardner, Secretary of Stale of the State of Ncw.Hampshirc, do hereby .

certi^' that FIRST DATA GOVERNMENT SOLUTIONS. INC., a{n) Dclaware

.  corporation, is authorized to transact business in New Hampshire and qualified on

November 16, 1998. I further ceilify that all fees and annual reports i^uiredEy the

Secretary of State's office have been received.

In TESTZMONY WHERBOF, I hereto
;  set my hand and cause b be affixed
;  the Seal of the Stale ofNew Hampshire,

this 24''* day ofFcbTuaiy,AD. 2009

William M. Gardner

Secretary of State



,.■.. CERTIFJCATE •-- '■r'. ■■ '■

I, Gretchcn A. HcjTon, do hereby represent and certify that:- , .'-. i ;: . .

(J) 1 am-Awisiani Scdrinry of First Data Goyemmeni Solutions, inc., a IDcIawarc
corporatiofl (the "Corporation"):

(2)7 maintiiiri and have custody of the minutes of the Corpomiion.

(3) 1 am duly authorized to issue certiricaies with respect to the contents of such books.

(4)rhe following statements are uue and accurate based on tlie resoiuiioiu adopted by
. the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of thesaid Board of Directors dated May 1; 2D08, which ution has the same,
force and effi^ as a meeting.duly held in accordance: with Delaware law and the
by-laws of the Corporation,

(5) The sigaaiure of Chuck EJiasen, Vice President of this Corporation, affixed to any .
contract instniment or document shall bind the Coipdiatlon to the terms and cODditions
of the contract instrument or docuincnL

(6) The foregoing signature authority has not been revoked, anoulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF. I have hereunto set my hand as Assistant Secretary of the
Corporation this AWch «3 . 200^.

hen A. Hcrron, Assistant Secretary

STATE OF

cQTiNryoF

Od this the day of t^o/'ch 2003, 'before me,
• Gretchcjj A Herronl pssonally appeared and acknowledged hex/hiraself

to be the Assistant Scatiary, of First Data Government Solutions, Inc., a

Delaware corporation, ind that she/he, as such being authorized to do so.

executed the foregoing instrument.

IN WITNESS "WHEREOF I hereunto set my hand and official seal".

NoiaryPublic/histicc of ihePcace

My Commlssioi Expirc-s:
A GElGEKEML NOKtfTr • SUIe d Ntbrnb

TcARI.L AUEftHASfO'
lirC«(ntn.Ei&.JaflL 11.2012
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STATE OF NEW HATylPSHIRE
OFFICE OF INjionMATlpN TECHNOLOGY

, Office of <he Governor ! ''-Vv;: ,
27 Hnzcn Dr., Coflcbid, NH 03301 '!.'• ifrtU m r>

603-273-42733-800852.3345 *4273 "UV 0 2 2005
Fax; 603-271-1516 TDD'Access; 1-800735-2964

v.-

• .

'^5

Richard C Bailey, Jr.
Chief hformation Officer

His Excellency, Governor John H. Lynch
and (he Honorable Council

State House

Concord, New Hampshire 0330J

uj^ 1^005
4- //

October 17, 2005

/(»>%,■
Soct'

/
REQUESTCD.ACnON

1) Authorize the OfBce of Information Technolofiy to amend an existing agreement
between First Date Government Solutions (KCX3S), formerly known as GovConnccl Incorporated,
1)311 Cornell Park Drive, Cincinnati, OH 45242 (vendor #86113) and the Department of
Revenue Administration (DRA) (originally approved by Governor and Council on September 4,
2002, item #34 and as amended on June 25, 2003, item #53) .by accepting the assignment of the
agreement from DRA for hosting and supporting DRA's electronic filing application through
June 30,2009, effective upon Governor and Council approval.

2) Authorize the OfBce of Information' Technology (OIT) to amend the existing
\  Sfreemcnt noted above between OIT and First Data Government Solutions (FDGS), formerly

^ known as GovOnnecl bcorporatcd. 11311 Cornell Park Drive, Cincinnati GH, 45242 (Vendor
. AJ* #86113), for Imsting and supporting DRA's electronic filing application by increasing the total

amount of the contract by S109i600, frtmi $753,960 to $863,560.00, effective upon Governor and
/' • Councii approval.

Funds for FY06 and FYO? arc available in the current OIT budget as follows. Funds for
the following two fiscal years will becorne available upon legislative approval of the biennial
budget for FY08 and FY09, .

SFY06 010-003-1660-046-0465 03840037 $27,400
SFY07 . 010-003-1660-046-0465 03840037 $27,400
SFYOS 010-003-1660-046-0465 : 03840037 $27,400
SFy09 010-003-1660-046.0465 03840037 $27,400

EXPLANATION

The RF? for the original contract was issued in May 2002 and awarded to QovConnect
Inc. by DRA from among-three (3) submitting vendors. GovConnect provided DRA wilha .



His Excellency, •^vototJo^ 0>r?gh^3n&'vf|-;^--- .
•and the Honorablc^ecutive Co'uncil' ' ■ •
October 17, ; {; , , ■ .■ ;.. .,, . ^ ^
Page2 ^

vendor-devcJopcd'system with prcpnctary software built to our specifications. GovOrmectv i ;.-:'
houses both the application and the data and provides taxpayers 24/7 access.

The original contract amendment, DRA-2003-004A. was approved by-Governor and • • ■
Council on June 25,2003, item # 53, for the purchase of a change order in connection witbihe
developmentof internet filing of Eiterestdl: Dividend tax returns and Meal and Rentals returns
and payments. The amendment increased the contract by $43,960.

This contract amendment, DRA-2C03-004B, is to assign the contract to OIT as the funds
are now budgeted by OIT as the result of the state's reorganization of its information technology
resources.

The contract amendment, DRA-2003-004C, is to provide for programming and
implementing annual yc^ ch^ges for electronic filing of tax returns and payments and allow
for any DRA initiated changes and updates to the electronic tax filing application over the next
four (4) years. Tliiis amendment was not bid because the software is proprietary to FDGS and no
other vendor is authorized to emwd the software.

I)RAcollectedover$213,800,'000intaxrevenuclastyear, using this method. The .
additional funding will ensure taxpayers ereprbvided with the most ciurent tax forms and
informatioiL' Changes for tax year 2005, including changes to the Interest and Dividend Tax ^
Return form, along widi future enhancements detcnnined to improve service to the-taxpayer, will
be funded by this contrect amendment.

Your favorable consideration will be greatly appreciated.

Respcctnuly submitted

lichard C. Bancy^^
Chief MoimatiaBfOfficer
Office of bifonnatipn Technology

hiup
Commis^oncr
Department of Revenue
Administration

C:\Docinnam fnd ScUinp\«brawn\Loc(l SettingtVTemponr; Internet FtletVOLKl INGCLeacr.doc
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'' -'^^ATE OF NEW HAMPSHIRE ' . ?'c^;.:,-,-, .,
'  " ■'. -;:;OiTlC^ OF INFORMATION TECHNOLOGY * "

•" . ' O/fice o/the Governor .
27 Hazen Dr., Concord, NH 0330J

603-27J-4273 ]-800.a52-3345 x4273
Fax: 6CS-271'1516 TDD Access: 1-800-735-2964

Richard C Baitey, Jr.
ChiefInformation Officer

Oclobcr 19, 2005

Commissioner G. Philip Blatsos
Department of Revenue Administration
45 OKncll Drive
Concord, NH 03301

Dear Commissioner Biatsos,

This letter rqircsents fpiTnaliiotiCcation that the Ollicc of Mbrmation Technology (OIT)
has ^Jproved your agency's request to amend existing contrBCt 2003-004 Internet Filing Solution,
with First Data Goveahmcnt Solutions (formerly GovConnect, Inc.) as described below and
referenced as OIT No2003-004BC.

This is a request for approval to amend contract 2003-004 Internet Filing
Solution through Amendment B, to exercise the option to extend the contract
through June 30, 2009 and increase contract funding by 5153,560.00, from
$710,000.00 to a total of 5863,560.00 to cover ongoing support and maintcaance.
In addition, Amendment C assigns the contract from Department of Revenue
Administration (DRA) to the Office of Information Technology (OIT). These
'amendments will be efTective upon Governor and Executive Council approval.
This project is set forth in the DRA's Strategic Information Technology Plan, E-
file Project, dated November 2003.

A copy of thU letter shod id accompany the Department of Revenue's submission to
Governor and Executive Council for. approval. •

Sine

aileard

RB/Itm
DocummU

.V.'
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IS i)ivifijON-TKTErwExmuNC?:^-'■
•  CON'JIKACTDRAZOO.V-

CONTJ(y\CT AMENJ)M1JN'

.  . WlJEllEAS, pursuanl'lo an Agrcciucut approved by tl« Governor and Execuiivc Courcilj'Bxjj result
ofllPPNHDRA 2003-(X)4 Oii Scpiehil>cr4'\2()02. C.£. 710X63. (hereinafter referred to as |h'c "Agftttncnt").
Fim Djta Goveniinent Soluiiojis. ̂ nc. (rormcrly icnown ax GovGonDeci, Inc. and herciivafier referredio as the
"Vendor") agreed to supply ccrtflin services uj>on Ihe terms and coixiiuons specrflcd in ll)c A^caricnt and in
considcnition ofpayment by the Dep.'^nmenl of Revenue (hereinafter referred lo os lite "Depanment") of
ecrtaii) SUOLS ais speci Bed therein;

WHEI^A^. the Depurtinent wisltes to assign the Agreement, us amended, and the rigltts uitd
obligations tiicreunder to tlic Office of Infonnarion Technology (hereinafter referred to ts "OTV), an agency
ofihe Stnic of New Hampshire, and OFT is willing to accept the assignment ofrtic Agreement, rix amended,
and all the righLs and obligniioas a.s txi fnrth In the Agreement;

W}-]EREAS, the Vendor has agreed to.Hcc^t Otc osslgamcni of tho-AprccmprU to OIT; and.

NVHERJEAS, ptirsuani to the Agreement (section 17 of the Form P-3 7) and the pmvistons oftlic
AgTwn)cm. lhc Agircnjcti! may be modified or amended only by s written instritracnl executed by the.parties
Ibcretu and ipproved by die Governor and Conncil;

NOW TTiEREFORE, in consldcmtion of liic foregoing, and the covenants and conditions contained
ro (he Agrccmcnf and .set forth bcrciii, the Department, Vendor, and OTT hereby agree as follows:

Amendment nnd Asslimment of Aprocment

1. ,Chi Form P-37, amend Section 1.1 of the General Provisions of the AgrecDicDi by changing tKc State
Agency Name from "PepartTiicni of Revenue Administration" lo "CJffice of Information and
Tecimology".

2. On Form P-37, amend Section 1.2 of the Gcntml Provisions (»f the.Agreemenl by changitig the Stait
Address Name from "45 Chcuell I>ivc, Concord, New Hainpshin: 03301" to "27 Huzcn Drive,
Concord.>h:w Han^sliire 03301".

3. The DKAhcrdiy assigns all of its rigUls nnd obligations under tlie'ApTccjnent, ax amended, to OIT.
01T.sJiall be cntilled Lo all the rights and obligations undergo A^cmcnl, as aoteiided.

4. OIT hereby accepts Ihc nssignmcnt by DRA of nil of iu the rights and obligation* under tlte
Agreement, as amended.

\
\

5. EFFECTIVEDATHOFTHEAMENbhfEN.T: ThisAmatdmcntw^Assignmcntfihallbccffcctivc
ttpon its approval by the Governor and Executive CouncD of titc State of New Hxrnp.shite. If
approval .is wiihhcld, this dijcumcnl shall become null and void, with lio lecoorse to enforce the
Ameodmcni to cither party.

6. CONTINUANCE OF AGREEMENT; Except as spscifically «n>cndcd und modified by the icrmx
and conditions of this Ainendmcui, tiic Agreemeol mid the dbligaiionx of the parties thereunder sball
Tcniflin in fuli.focoe and cfTeci in »ccurdnncc with (he terms Hnd.conciliions set forth tbcrciiL

Initial all pugc* OaS (DfTM) Contmci Amemlmenl Template V2.0 (.VD.l}
Vendor InitiaK Pagt I of2
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STATE OF NW HAMPSHIRE :>r.
OFFICE OF information TECHNOLOGY

INTERNET FILING-:.
CONTRACT'BIU2003-004C.: ft r' ; .

'  CONTRACT AMENDMENTCftft^ ^ ^^"
-• 'ft i

: . WHEREAS, puhiuam 10 ao Agreomcni approved by the Governor.and ExecuUvc Council, ̂  a result
ofRFPNHDRA2003-004 on September 4* 20CC, C.E. 71086), QicreinaftcrTcfcTTcdioas the "Agrceracnt*T.
First Data Govemmenl Solutions, loc. (fonnerly known as GovComioct,TDc. and bercinaflcr referred to as the
*Yendo70 agreed to supply certain services upon the terms and conditions specified in the Agreement and inconsidcmion of^yroent ̂  the OfRcc of Information TcchDology (herciiiarflcr referred to as "Orr*) of
certain sums as specified therein; . .ft. ' '

. WHEREAS, pursuant to the Agrccraenl (section 17 of the Form F-37) and the provisions of the
Agreement, ibc Agreement may bc.modificd or amended only by a written instrument executed by the parties
thereto and approved by the Covemor and Council;

WHEREAS, the Vendor and OIT have agreed to amoid the Agreement in certain respects;

•  WHEREAS, the OIT wishes to have the Vendor modify the pepajimem ofRevenae'Admiaisiratidn
Intern^ Filing af^licatbn for tax year changes and/or have the Vendormake additional modifications
(change request orders) to the Internet Filing application;

WHEREAS, OIT wishes to execute this contract to increase the Agreement by an amount not to
exceed 5109,600.00 (527,400.00 for each of the four years of hosting services), for a new.Agreement
limitation of SS63,S60.00.

NOW THEREFORE, in Qotuidemiion of the.forcgobg, and the covenants, and cooditiqns contained
in the Agreement and set forth herein, ̂ e parties hereto do agree as follows:

1. On Form F'^7, amend Sectioii.1.8 of the General Provisions of the Agreement by tncrcasihg the Price
Lmhbtioa fibtD S7l6.0QO.O0 to 5863,560.00.

2. Aroead Section 14 of Exhibit A Siaicmeni of W ork by replacing the OptioDQl Extensions for Hosting
Services Table with-Table 3 and replacing the Coutract Amendment Descripcions with Table 4,
incoiporaled bcrewiib.

3. Amend Sectioo 2.1 ofExhibit BFinn Fixed Price Payoient Schedule replacing the Optional .
Extensions for Hosting Services Table with Table 3, incorporated herewith.

Table 3 First Data GoTexnment Solutiom (FDG5), and OIT at the discretion of OIT, may extend this
contract for one-y^.intervals by notifying FDGS by May I* olj eachyear with paymantJ astollows:
NOTIWCATION
DATE

•PERIOD AND ANNUAL •
COST

PAYMENTS

5/i/200S . 7///2005-Gaa/20a6
Honirigty57.600.()d-' •
Plus phone Est 510,000.00
Pius changcm|uest orders not
to exceed S27,400.00/yeBr |

Montbly @ 54,800.00 plus actual phone charges
plus Bc^ ohit^erequesi orders'

JortiaJal^ptger '' '
~Vendor-Inlt}aUMKf^-

DAS fDlTM) Contract Amendmenl Tcxnplala Y2.0 (S/D3)
^  pii^1-of3~^
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:  • STATEOPmWJHAMPSHlRE
. OFFICE OFINFORMATION TECHNOLOGY
.  ;-!^Tr*i^!T>rraKNET PILING-

'  COKTBACTVUA 200.? - 004C
.  "CONTRACr.AMENDMENT C

;t7,.:v,v ^535^

'■":;SrAlffei5F,NEV

. -o5MpJ..cz.\'
5/1/2006 7/1/2006-6/30/2007;..-..,.

HosIHib: 157,600.00
PhisphoneExt'SlO.OOO.OO '
Plus change request orders not
to exceed I27.400.DO/vMr

Monthly @ S4,800.00 plus acfual phone charges
actual ch&n^ reqvcst orders

5/1/2007 7/1/2007^0^008
Hestbg; 557,600.00 '
Phis phone Ell 510.000.00
Plus change request orders not
to exceed 527,400X)0/year

Monthly @54,800.00 plus actim] phone charges .
plus acluat cfasnge request orders -

5/1/2008 7/J/2008-6/3Q/2009 - .
HortiT^-. 557,600.00
Plus phone £sl SI 0,000.00
Phs change Tequest orders not
1o exea»d S27.^.0ti/v«ar

Monthly (glS4,80QjOO phis ecftial phone cbarses .
plus selual ehsage request orders

TOT/^ Hostinr 5230,4002)0
Phu phone Eit^540,000.0()
Phs change reqmt cwikas not
(D exceed S109.600.00

GRAND TOTAL
■

- • •

S3B0,000.00 induding phone
efairges (7/1/05 - 6/30A)9) and
±angB request oidos (7/IA)5->
WDrt)9)

Optional Exltalotti

Table 4 Contract 2003-004 Internet Filings Contract Azhendtnent Descriptions:
amendment
NUMBER

AMENDMENT TYFE EFFECnVE DATE CONTRACT
AMOUNT

2003-004 Original Contntct 9/4/2002 5710,000.00

2003^A
«

Fii5t Amendment (A) 6/4/2003 5 43,960.00

2003^04B Second Amendment (B) Upon approval of
Governor and :
.Council.

N/A Assignmetit
byDRAtoOrr

2003-004C Second Amendment (C) Upon qjpioval of
G^emoraod
Coiincn."

5109,600.00

CObTTRACT TOTAL S863;560.00

4. CONTINU/^CE OF ACK^MENT: £xc^t as specificaDy amcqded aod loodifisd by the terms
and conditioRS of this AmeadzDent, Agreement and the obligatiohs of tbe parties theienodershaJl
remain in full force and effect is Qccordance with the terms end conditioits set forth therein.

loititl oil ptges^
Vendor IniriaU

PAS (DITM) CooUict AmcndmcBt Tenjplote VZO (5/03)
. • • ••'■• •_•_ .?ace2ron.^^.



'  . STATCOFiflEWJHMlPSHiRE
;pmCEOF.INFOBMATJONTECttNOLOGY ' ': ,:^F

•■ " '• INTERNETPIUNG , '
•  " GONTlUCTI)RA2003-0MC- , •_  CONTRACfiAMENUMENTC

. ■ . v^ipfe
This modification jhall take effect upon the approval dale from ibc Governor and the Executive Council.

■  7N WITNESS WHEREOF, the parties have hereunto set ihcir hands as of Ihc day and year first above
written.

VENDOR: FIRST DATA GOVERNMENT SOLimONS, DIC.

,  Date: /e//-tf/o5~
ThomarG, Ciekinfln, SaB»ef Vice President

.OFFICE OF INFORMATION TECHNOLOGY; State of New Hampshire, actmg by and through

By: Date:
Richard C. Bailey, Chief InfoimatioQ OSicer
OSce of Miannation Technology

Approved by; Date:
<AG ATTORNEY NAME>
State ofNew Harnpshiie,
Department of Justice, <BUKEAU NAME>

Date:
<AppTOVcd by Governor and Council>

JdlialallpKgn > DAS (OfTM) C<>ntnici Amendment Template V2.0 (5/03)
•VendorJnftialiMTlA— .^.v, ' Pettc3-Df3

• ••' • • Vr.\ .. ••



•  o/j>£PARTiviJEu^TOF.REVEm;EADMTNST^ • .
:j^^rjBvivisJos-iSTZRi^Er¥UJi^G -

COXnUCT.DRAiOO.^ - 0MB • • • •' ..'-f:

.  '. • • • ■• •. . • • ••. •-K.'-f v.^ .
.- >.• •••• -V.-V.

••• ' • ••■•?.•• :

WHEREAS, pmiuaui lo.iut Agreement tpproved by iLo Governor ond Executive Council, as u tcsuIi
of RFP NHPRA 2003-004 on September 4* 2002, C.E. 7 J 0863, (bereinafler referred to as tbc "Agreement*),
first Data Govenuneni Solutions, Inc. (fonncriy known-as GovConnect, Inc. and hereinafter referred to as ihe
"Vendor**) agreed to supply certain servicea upon the terms and conditioos specified in the Agrecmisnt and in
consideration ofpaymenl by the Dgjartmcnt of Revenue (hereijiafter referred to as the "Department") of
certain sums as specified therein;

WHEREAS, the Department wishes to assign the Agmument, as amended, and the rights and
obligations thereunder to the Office of Information Technology (herciiuftcr referred to as "OlD*), an agency
of the Stale of New Haropshire, and GIT is willing to accept tho assignment of the Agreement, as amended,
and alllhe rights and obiigalioDS Of wt forth in the Agreement;

WHEREAS, the Vendor has a^ced to accept the assignment of the Agreement to OIT; and,

WHEREAS, pursuant to the Agreement (section 17 of Ihe Form P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only hy a written instrument executed by the parties
thereto and approved by the Covcmor and Council; ,

NOW THEREFORE, in con&ideratioQ of the foregoiog. and Ibe covenants and conditions contained
in the Agreement end set forth hereixi, the Department, Vendor, and OlT hereby agree as follows:

'  ' Amendment and Assignment of Agrccfnent

1. On Foim P-37, amend Section M oflhe General Provisions of the Agreement by changing the State
Agency Name from *DepiBrltnent of Revenue Adminislration" to "Office of Infonoation and
Technology". -

2. On Form P-37, amend Section 12 of the General Provisions of the Agreement by changing the State
Address Name from "45 Chcncll Drive, Concord, New Hampshire 03301" to "27 Hazen Drive,
Concord, New Bampshire 03301".

3. The DRA ber^ assigns all of its rights and obligations under die Agreement, as amended, to OIT.
on shall be entitled to all the rights and obligations under tbe Agreemcm, as amended.

«

4. on hereby accepts the assignment by DRA of all of its the rights and obligations under the
Agreement, as amended. ■

3. EFFECTIVE DATE OF TTfiE AMENDMENT: Thjs AmcDdmem and Atfsigntncnt shall be effective
igxm its approval by (he Governor end Executive Council of the State of New Hampshire. If
approval is withheld, this doeumcnt shall become null and void, with 00 recoutse to enforce the
Amendment to either party.

6. CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms
and condidbns.cf this Amendmeot, the Agreement end tlie obligations of the parties thereunder idtall

. remain in full force and effect in accordance wifii the trans and conditioos set forth therein.

Inhial jU pages DAS (DITM) Contract Amendment Template V2.0 (5/03)
-VcndOfJnitiih^flUr^—iTT ' . i .. • Pago-t of 2



■■'rcr- : . STAli: OF NEW fiAMSilRE^fe;
MfAJRTOEOT OF REV^

;  IS DIVISION -TNTERNETREiING
■• , ■C6^f^UCT■0RA2OP?pOWVi:.r

•  •■'•• CONTRACTATWENDMIOTB^IV' '

.  StVTT^ESS "WHEKEOF, the parties have hereunto set biuir^ha^ as,pftiE day andy^ first above

•  ' .. . ". ' •; , ' " ' ■" ■• • . • .--v V.':-:* \rU- -. . .
■ VBNPOR; FIRST DATA GOVERNMENT SOLUTIONS/JNa

Ml
Thmnsrs^ooan; ScjtlorVi^ftBrident
GAuaJ^ BliA&ui

Pate: 78

; DEPARTMENT OF REVENl® ADMINISTRATION; :Siatc, pf New Hampdiirc, acting throu^ its
Depaitmrat ofRcvenue Admthistration:

___— Tnsc: laf 1*1
lip BJljStos, Commtssioner ' 1

New flan^shirt Department ofRevenue Adzninistration ^ . ,.
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State of New Hampsliire^;:-^fi;'JH*/;5;t^
Department of Revenue Administration

45 CkenelJ Drive, P.C5, BcOc 457 '
Gjncord, NH 03302-04^/. ■: v

Q'-C Llfi3l^53

Stanley R. Arnold'
Commisiltmer

Barbara T. Reld
Asshtant Commissioner

May 6,2003

His Excellency. Governor Cralg R. Benson
and The Honorable Council

Slate House
Concord. New Hampshire 03301

JUN 2 5 2003

5-1

REQUESTED ACTION

Authorize the Department of Revenue Administration to amend an existing conlraci with GovConnect, Inc.,
(Vendor #101127). originally approved by Governor and Executive CouncI on September 4,2002. Item # 34, for

.the purchase of products and service change oi:ders in connection wtth the development of Internet Ring by
increasing the amount froni $439,600 by $43,960 for a new total of $483,560. Funds are avallatile in account
number 030-084-0289-090-0465.

EXPLANATION

The original contract with GovConnect. Inc.. provided the Department with a full scope of services for the
Implementation of an Internet Filing solution, that Included the ability for taxpayers and operators lo use the Internet to
send tax payments and tax return information. The contract was for design, software development, training and
documentation' for Internet Filing capabilities with provisions for change re<}uest orders up lo June 30.2005. The
original contract neglected to Include 10% of the $439,600 as a contingency for unanticipated but necessary change
request order funding. To date. Internet Filing Phase I was successfully completed on March 3,2003, and included
two change request orders totaling $4,600. F^ase II was started April 2,2003. and Includes one change request
order for $2,460. The total change order requests of $7,260 will be deducted from $43,960 leaving a remainder of
$36,660 available for any future unanticipated change request orders. >

Your favorable consideration will be greatly appreciated.

Sincerely.

oc

Barbara T. Reid
Acting Commissioner

Attachmenis
BTR/)fs

Telephone:
15031271-2191 '

TDD Access: Relay NH
—1':8'007735:2964""'^

site address:
nfitn
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION

IS DIVISION-INTERNET CTLING
CONTRACT DRA 2003 - 004A
CONTRACT AMENDME?^ A

r-'^.
I..-

.• :• •. s* ?-f-» r* . w '

"WHEREAS, pursuant lo,an Agrccmeni approved by (he Governor and Executive Council, u a result
of RFP NHDRA 2003-004 on September 4*,. 2002,'C£. 710863, (hereinafter referred to as ihc.

■*'Agrecmetii**). GovConneci, Inc. (hereinafter refened to as the"Vendor*') agreed to supply certain services
upon (he terms and conditions specified in the Agreerrient and In consideration of payrrrent by the Depajtirent
of Revenue (hereinafter referred to as the "Department") of certain surhs as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Council;

. WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, (he Department wishes to have (he Vendor carry out unanticipated activities associated
with the completion of Phase I and Phase 11; change order requests.

WHEREAS, the Department wishes to execute this contract to inaeasethe Agreement by
S43,960.(X), fa a new Agreement limitation of S753,960.(X).

J'' NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the AgreeiTtent and set forth herein, (he parties hereto do agree as of May 6.2(X)3, as follows;

1. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by increasing the Price
Limitation from $710,(X)0.00 to $753,960.00. To date. Internet Eling Phase I was successfully
completed on March 3*^. 2003 and included two change request orders totaling $4,800.00. Phase E
was started April 2*^, 2003 and Includes one change reque^ order for $2,480.00. The laal change
order requests of $7,280.00 will be deducted from the $43,960.00 leaving a remainder of $36.680.(X)

-  available for any future unanticipated change request orders.

2. Amend Section 14.1 of Exhibit A Statement of Work/Services by replacing the Phase I Deliverables
aiui Milestcnes TaUe with Table 1. incorporated herewith.

Initial all pages.
Vendor Initials

DAS (DITM) Contract Amendment Template V2.0 (SAD)
'  • ' Page 1 of 8
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Agenda/Minutes, NcwHwr^sbire ̂ecutiye Council. ■. v:\viiaij^" 'Page 12 of30

•  ■• .-.;'^<;:;j^« Gwenw ' '^li u . :
' ■#37 Authod2ed to pay travel ex(«nses for FY 02 out of PY 03 funds', aV specified In ietter
dated August 21, 2002 to: Constance Stratton in the amount of $113.69; Michael
Oelaney In the amount of $180J1; and John Lucas In the amount of $75.19.

.  •'•38 Aifthortced the Attorney General to appoint Laura E. Lomtwrdl as an Assistant. . . Attorney Gerteral, effeaive upon G&C approval, at a saiary level of $54,000 for a term
, ending June 30, 2005., ■ , " ,

#39 Authorized the Attorney General to reappoint MIdiael Delaney as an Asslstar#
Attorney General for a term endlf)g August 31, 2007.

. -#40 Authortzed to amend retroacOvery the termination date ofthe federal grantaward(FY 2000 Violence Against Women Grant Program, (originally approved at G&C meeting
of 12/30/00 Item #43), from July 31, 2002 to July 31, 2003 to ailoW the exbdng
subgrantee to fufly expend their grant as specified in letter dated August 21, 2002.

■  (2) Further authorfzed to amend retroactively the termination date of subgrant to NH
CoaKtlon (ortginany approved at Gac meeting of 7/5/01 Item #20), from June 30,2002
-to June 30, 2003.

#41 Authorized to conduct a daylong advanced training on the New Hampshire Qvll
fUghts Act at The Event Center at CR. Sparls scheduled for September 26, 2002 at a
cost not to exceed $5,638.
(2) Further authorized agreement with The Event Center at C.R. Sparks in an amount
not to exceed $3,738 effective upon G&C approval through Decemt>er 31, 2002 for
necessary training conference facttties as spedfled In letter dated August 20, 2002.
(3)'Further authorized to expend'funds In support of the •cbnferenoe noted above as

. detailed (n budget attadied to letter dated August 20. 2002 In the total amount of
$2,100 effective upon G&C approval through Oecember 30, 2002.

#42 Authorized to accept and er^end a grant m the amoimt of $257,162 from the US
Department of.Justlce to provide equipment and training to crtmlnal justice personnel,
effective upon G&C appfoval'through SeptenriMr 20,^2003.
(2) Further authorized to enter irito sub^ant with the OfDce of Sponsored Research k
the University of Mew Hampsl^re Ih.thc amount of $36,630 to be used to update the
New Hampshire Attorney General's Law ErVorcement Manual, effective upon G&C
approval through September 30, 2003.
(3) Further authorized to'cnter Into subgrant with the Town of Coiebrook In the amount
of $9,775 to provide seaxtty enharKlng equipment to the pubic safety building In the
towm of Coiebrook, effecthrc upon C&C approval through September 30, 2003.

#43 Authorized subgrant for the 2001 Victims of Crime Acs Grant Program from August
28, 2002 to June 30, 2003 to Rape and Assauft Support Services In the amount of-
$1,500.
(2) Further authorized sutigrant for the 2002 Victims of Crime Act Grant Program, from
august 28, 2002 to Decemtwr 31, 2003 to The Support Center In the amount of
$128,477.

4^44 Authorized subgrant for the 2000 enforcing Underage Drinking Laws Grant Program
from August 28, 2002 to Hay 31, 2003 to Meredith Police Department In the amount of
$10,944.

#45 Authorized subgrant with the New Hampshire Department of Safety in the amount
of $43,303 to partially fund the oonohuadon of the position of Database AdministritDr at
the D^artment of Safety, effective upon G&C approval through September JO, 2005.

#46 Authorized subgrant with the New Hampshire Departrrrent of Safety in the arrwunt
of $145,767 to purchase hardware and software for the enhancement of the criminal
Justice Information system Imown as J-ONE effective upon GftC approval through
September 30,2002. -

#47 Authortied subgrant for the 2001 Enforcing Underage Drinldng Laws Grant Program
from September ^ 2002 to Hay 31, 2003 to Cheshire County ShertfTs Department in
the atnount of $10,959.

http://vvww.nh.gOv/couaciJ/archivcs/min090402.html 1/2S/2009 .



•V
.V).-

mm

. -r^ . ■ STATE OF NEW HAMPSHIRE . ."■■ •
• * DEPARTMENT OF REVENUE ADMINmATlbN "

IS DIVISION-IffTERNET FILING

CONTRACT AMENDMENT A ;

Table I Contract 200X>04 Amendment A Internet Filing Exhibit A Section 14.1 DelirerahUs and
■ Milestones Schedule

DEUVERABLE SCBEDULBDUE/
COMPLETION DATE

PHASE I:
M System Request Initlallon (Initial Project Planalng) 09/20/3002 .

1-2 Preliminary project n>ccting(s)

1-3 Detailed project plan identifying the timeJioc, milestone, tasks and
icsourccs to construct, lest and implement the applications

M Analysis 10/02/2002
|.5 Business requirements derinilion.
1-6 Deslen 10/25/02

1-7 Logical Design
1-8 Physical Design
1-9 Construction (Development) 12A>6m
MO '• Develop prototype of pilot applications.
Mi System/unit test plans
1-12 Disaster Recovery Plan - For recovery of hardware and software

systems

M3 Disaster Recovery Plan - For recovery of applications including
business coniinuitv

1-14 Operations Plan and Process Documentation
1-15 Training plans
1-16 . Test • . 01/1OAO
M7 System/unit test
1-16 ImDlemcntatfoD (iDfrastructure and Prototype) 01/14A)3

1-19 Infrastructure insullation
1-20 - Acceptance of prototype
1-21 DepteriDenl
j-22 An addiitonal level of Mcurity has been reqtiested for the New

Hampshire DRA e-File Electronic Payment syuem. - Phase 1.
12/20/2002

J-23 Taapayen are not allowed to use the cpmbinaiion of the state's
Routing Number ind Account Number when making an ACH
payment. This action should generate an error message informing .
the Taxpayer that the routing and occouni number combination is ,

.invilid. Phase I.

3/11/2003

1-24 acceptance testirig :- 01/31/03
1-25 Sign off and full Implemenuiion/ .•

Production cut-over

oixrrm .

1-26 Wrap Up 02n4/03
1-27 Ongnbg RuoDort 02/2004

prPliaseT^_

Initial all pagu
Vendor Initials

Das (DITM) Conmct Amendment Template V2.0 <5/03)
• Pa^ScfS
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v* ^ ^ CONTRACTDRA2003 - 004A ^ ,
CONTRACT AMENDMENT ii,. J

Table 1 Contract 2003-004 Amendment A Internet Filing Exhibit A Section 14.1 DtliverabUs and
•  ' MilestonesSehedide .:;vV;/v-•• '• ••

•  ./ - •

DEUVERABLE SCHEDULE DUE/
COMPLETION
DATE

PHASE U:
2-1 - STStem Recttest Initiation (Initial Prokct Plannine) 03/07/03
2-2 Prciimintry project meetlngls)
2-3 DeUuled project plan identifying (he timeline, milestones, tasks and

resources to construcL test and implement the applications
2-4. Arudysis .05/07/03* no actJvi^

between 3/28 through
4/13:..

2-3 Business reauiremems defmiiion.
2-6 Desteo 05/21/03
2-7 Loeicil Deslan ,

2-8 Physical Desiitn
2-9 Construction (Derelooment) 07/22A)3
2-10 Develoo prooMvDe of pilot applications.
2-11 SvstenVunlt test plans
2-12 Disaster Reoovery Plan - For recovery of haidwsre and software systems
2-13 Disaster Recovery Plan - For recovery of applicttions including btisiness

cominuity'
2-14 Opendons Plan and Piucess Documentation
2-15 Trainina.plans
2-16 Add Cancel aPaymeni funciionalitytotheMeais it Rentals Telefile

application. Phase D. ■
4/39/2003

2-17 Test 08/26/03
2-18 SysienVunii test i ■
2-19 Impkmentallon (lofraslntctarc and Prototype) 09A)2/03
2-20 Infrastmcture installatioo
2-21 Acceptance of prototype
2-22 DepIoTment
2-23- acceptance testing 09/1 6A)3
2-24 Sign-off and full implementation/

ProducUon cut-over«
09/23/03

2-25 Wrap Dp . ' 09/30/03
2-26 Retainaee* See Section 14J
2-27 Any future change orders. All change orders will be mattaged through

the change control procedures outlined in Section 3.6, Exhibit A: ~
End of Phase n

14.2 •RETAtNACE, 10% OF THE TOTAL OF PHAS El & PHASE 2 (543.960.00) SHALL BE WITHHELD UKTIL
THE LATER OF: (1) THE END OF THE WARR AhTTY PERIOD. OR (2)30 DAYS (THIRTY DAYS) AFTER THE
LASTWARRANTYPROBLEMfSCORRECTEDBYTHECONTRACTOR. i

y,\),

Initial all pages
Vendor Initials.

DAS (DfTM) Contract Amendnient Template V2.0 (SA)3J
Page 3 of S
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STATE OF NEW HAMPSHIRE . -

,  department OF REVENUE ADMINSTRATION
IS DIVISION-INTERNET FILING

CONTRA CTDRA 2003. 004A

CONTRACT AMENDMENT A

3.. Exhibit B Firm Fixed Price (FFP) Payment Schedule, is hereby ieuT^ended by replacing the labte .lor rhe
activities and deliverables contained In Section 2 of Exhibit 8 of the Agreement by replacng the
odginailables with Table 2 incorporalod herewith.

Table 2 Contract 2003*004 Internet Filing Amendment A Exhibit B Section.2 Firm Fixed Price (FFP)
Deliverables Peymeni Schedule

DELIVERABLE SCHEDULE

DUE/ ■

COMPLETION
DATE

PAYMENT* AMOUNT

PHASEI

I-l Srftem Rcouest loitiafion anitial Proiect Plaiuitne) 09/20/2002

1-2 Preliminary project mecting(s)

1-3 Detailed project pbn ideiUtfytng the timelitte.
milestones, tasks and resources to construct, icsi sttd .
implement the iDplications

M AtialTSb 10/02/2002

1-5 Business requirements dermilion.

J*0 Desixn lonsm 10*

1-7 LokIcxI Desien I 1 1

1-8 Physical Desisn
\

1-9 . CoRStruction (DevdoDtnent) ivoem 15* 1

MO Develop prototype of oiloi appllt^atiotts.

I-l) .SYStem/unlt lest.plans '

M2 Disaster Recovery Plan - For.recovery of hardware
and software s'^ytti^

1

M3 - Disaster Recovery Plan - For recovery of applications
includirat business continuity

{

M4 Operstions Plan and Process Documentation

M5 Tnuninx plans. "

M6 Test oinatia

1-17 System/unit test.

1-18 Impbrnniulidn (Infrastniclure and Prototype) 01/14/03 10*

1-19 Infrisihicture installation

1*20 - Arrepttnce of prototype

1-21 Deployment —

1-22 User'aC^edtoncc test! na 01301AI3 10*

1-23 Sign off and full implemcntatioh / Production cm-over mAnm IS*

J-24 Wrap Up 02^4/03

1-25 Otieolne'SuDDort • • " 02/2004 ^

Trtlal nf PhaM I. . 1 S243.760.00

Table 2Contract 2003-004 Internet filing Arhendment A Exhibit B frctton 2 Finn Fixed Price
n^IiverahlAt Pnvmeni Scliedule

DEUVERABLE- .. iKv • » SCHEDULE...
DUE/ -

COMPLETION

DATE •

PAYMENT

■* '
AMOUNT

PHASE U. ' ' ' •

IM- •• Srxtetn Reauest Initiation (Initial Project Planning) 03/07A)3 -

Initial alt pages .
Vendor Initials "tSg?

DAS (DITM) Contract Amendment Template V2.0(5AJ3)
'  , Page 4 of fi
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OF NEW HAMPSHIRE
y r . department OF REVENUE ADMINSTRATION

• V ■• IS DIVISION-INTERNET FILING
;  > : r^'^ky^ C^

... V. j: CONTRACT AMENDMENT A

••c. ;..

S\Sv-^i;

/.• ■;-^;pTv;.?v-y

DELIVERABLE .^ ;, . SCHEDULE;.
DUE/ ,
COMPLEHON
DATE

PAYMENT
%

AMOUNT

II-2 Prelimtnary prokct me<ling(s) - • .
jr-3 DeUiied project plan identifying the timeline,

milestones, tasks and resources to constnici, test and
Implemeht the applications

IM ■ Analysis' ,. OSA)7/03* bO
activity betwcra
3/28throtish4/2J

sr.

\%r'(
II-5 Business requirements definition. • - •• T—*1
IM DesixD . , 0SQ1/Q3 • 5%
11.7 Loitical DesiRn
11-6 Physical Desiim -  ••

lJ-9 ConstrucUcB (Development) 07/22/03 sr. irRTTTiTTiW,]
U'lO Develop prototype of pilot applicatiortt.
IMl System/unit test plans
11-12 Disaster Recovery Plan - For recovery of hardwue.

and'software systems
n-13 Disasttf Recovery Plan - For recovery of applications

inciudine business continuity
IIM Operations Plan and Process Documentation
11-15 Training plaits
11-16 Test 08/26/03 s% ^Rl,980.00
11-17 SysteoVunit test s

11-18 Implementation nofristnicturc and Prototvpe) 09/01A)3 .
11-19 Infrastructure instailation . ;

11-20 Acceptance of prototype y

11-21 DeoloYment 10% y$4iS60.(n
n-22 User accepunce testiog 09/16AI3 ' X

11-23 Sign off and full implementation /
Production cut-over

09/23/03

11-24 Wrap Up . . . O9/30A13
11-25 Rctainaee See Section 14J 10% 43,960.00 I

Total of Phase n $175,840.00 !
Grand Total of Phase 1 & n $439,600.00 1

11-26 Chata^-ordcrs. All change orden will be managed,
through (he change control procedures outlined in
Section 3.6. Exhibit A.

AMENDMENT A 1
1

11-27 An additional-level of security is requested for the New
Hampshire DRA e-Fik Electronic Payment system.

11-28. Taxpayers are not allowed to use the combination of
te state's Routing Number ai^ Account Numto
u^cn msklngah A^ payment This action should
generate an error message informing the Tax^ycr that '
the rbuting-and account number combination is invalid.

3/II/2003

U-29 Add Cancel a Paymciu rurtctlonallly to the Meals dc
i^ntais Teleflle application.

4/29/2003 ^S.4W^"

H r

InilitI all pajes -
VcfuJor Initials

V :'(/1^3 '
"das (DITM) ContractI) Contract Am^dment Tempisce V2.0 (5/03)

A c.^Ji An^ js(ii=i
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<V/ ' • STATEOFNEWHAMPSHIRE

DEPARTMENT OF REVENUE ADMINSTRATION
^  ' IS DIVISION-INTERNET FILING
'  COP^TRACTDRA2003 - 004A

*  CONTRACT AMENDMENT A

-t-

rr

DELIVERABLE SCHEDULE

DUE/ .

COMPLETTON

DATE

PAYMENT amount;

11-30 Anyfuture change orders. Not to

exceed

$3d^0X0
Total of Change Requests A mead mcnt A Not to

exceed

$43^J)0

Graod Tolo) of ffiase 1 & 11 & Amendment A $483^60.00

Initial ■II pages'
Vendor JnitlaU "^^-P

DAS (DITM) Conlraci Amcndmcnl Template V2.0 (5/03)
P*g«6of8
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■  STATEOF NEW HAMPSHIRE" ^
!  DEPARTMENT OF REVENUE iU)MINSTRATION "

"IS DIVISION--INTERNET FILING .. ••yr';-::-- .-

V  ••• ... CO^mlACTAME^roMENTA .

Optional Extensions for Hosting Services as described in Exhibit A section 42.2

GorCbiuject Jnc. aad Ihe DRA at the DRA discretion may extend this contract for ooeyear Intervals"
by Dotifyfog GovCoooect loc. by May of each year with payments as follows:

NOTIFICAnON

DATE

PERIOD AND ANNUAL

COST

PAYMENTS

5/1/2005 7/1/2006-^0/2006

Hosting: S57.600i)0
Plus phone Est.Sl0D00.00

Monthly O 54,800.00 plus actual phone cliarges

VI/2006 7/1/2006^00/2007

Hosting: S57.600.00
Pha phone Est. SIO.000.00

Monthly 9 54,800.00 plus actual phone charges

5/1/2007 7/1/2007.600/2C08

Hosting S57.600:00
Plus phone Esl SIO.000.00

Monthly 9 54,800.00 plus actual phone charges

5/1/20O8 7/1/2008-600/2009

Hotting: SS7.600.00
Plus phorte Esu SIO.000.00

Monthly 9 54,800.00 plus actual phone charges

TOTAL Hosting: S230.400.00
Plus phone Esl S40.000.00

GRAND TOTAL S270.400.00 tnciuding phone
charges C7/IA)5 • 6/30A)9)

Optional Extensions

Table 4 Contract 2003-4K)4 Internet Filing, Contract Amendment Descriptions:

AMENDMENT

NUMBER

AMENDMENT TYPE EFFECTIVE DATE CONTRACT

AMOUNT

2003-004 Original Contract 9/4/2002 $710,000.00

2003-004A First Amendment (A) Upon approval of
Governor and

Council.

S 43,960.00

CONTRACTTOTAL $753,960.00

InitUI all pages
Vendor Inltiali TSfcP

DAS (DiTM) Contract Amendment Template V2.0 (S/03)
Pige7of8
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•  '' stateofnewhampshire'
o,;. y DEPARTMENT OF REVENUE ADMINSTTRATION

•  • '•' IS DIVISION - INTERNET nUNG- .• . .• • •
/r':!':'- ;; CONTRACTDRA 2003 - 004A .
'  ' ^ CONTRACT AMENDMENT A

This modinctiion shnll iikeeffeci upon <he approval date from the Oovemor and the Exccuttve Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

LA
or Represeiuftwe NaJTie>

ndorName>

<Agency Rcprescmativc Namo
<Agency/Depattment Namo

:  ̂/3/o3Date;

Dale:

Date:
<AG ATTORNEY NAME>
State of New Hampshire. Department of Justice. <BUREAU NAME>

<Approved by Goventor and Council>
Dale:

Initia] all pages
Vendor Initials "RgP*

DAS (DITM) Contfact Amendment Template V2.0 (5A>3)
•  Page 8 of 8
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Coiicocb, 03302-0457

j&(nii(rv £. 9n>oll>
Commissioner

Her Excelleocy. Governor Jeanne Shaheen
and The Honorable Council

State House
Concord. New Hampshire 03301

AugusMS. 2002
. ^Bnrlurh C.
Slsfiistaiit •Comntissioiitr

REQUESTED ACTION

1.) Aulhorce ilteOeparlmenlof Revenue Admlnlstralion to enter Into a conlractvWIh GovComecl. Inc..
Vendor S101127.'lor Ihe design, sollware deveiopmenl, training and documentation for tnlemel filing capsbfilUcs
for an amounl not to exceed S439.600. for the period of Governor and Council approval to June 30.2005.
cnargeable to account % 030'064-0289-090*0465; and

1

2.) Authorize the Department of Revenue Adminislralion to exercise the option of additional one year extensions
for four years for supporl, maintenance and updaies, for annual amounts not to exceed $67*,600 and a total not lo
exceed S270,400, for Ihe perbd of July 1, 2005 (0 June 30. 2009. chargeable to account i!f 0l0-064>2400-024-
0465.

EXPLANATION

The purpose of Ihe contract Is have GovConnecl, Inc., provide the Department with a full scope of services for the
implementation of an Inlernel Filir>g solution, that will Include, bul not be limited to, the abilily (or taxpayers and
opsralofs to use Ihe Inlernel lo send lax payments and lax return infonnatlon. The Department desires lo employ a
soluiion lhal is flexible and can accommodate changes ir> e<governmenl strategy, i.e. changes in plalforms. physical
locations ol servers, setllemeni banks and more. Upon compteUon of the prefect, Ihe Deparlmenl will have a dynamk
tnlemel applicalion. which will move us closer lo a paperless environment for most business tax TiTtn^ and payments

The Internet Filing project v/Hl be implemented in two phases. Phase One will a.llow taxpayers lo file payments via Iht
Web for business profits, business enterprise and inlerest.aryf dividends taxes. AddXionaliy, ACH (t>arU; inlormal'ion)
dala entry and updaies would be performed by the taxpayers using this system, thereby reducing maintenance
voli/ne increasing accuracy rate ot these Iransaclions. The second phase wm Include meals and rentals tax
returns, payments ar>d license applications, lax r>olice payments for all taxes administered by the deparlmenl. Inleres
and dividends returns and proprielorship returns. GovConr\ect, Inc. wil hosl Ihe applicalion at their data center In
Oicinnoti. Ohio, v/hich v/lfl include 24 hours/ 7 days per weeh application transaclion monlloring and maintenance
services.

RFP 2003-004 was sent out In May 2002. to all ITi507 seciicm 4. 5. aid 6 vendors, v/hich are listed on a separate
page. Of those companies, three responded lo Ihe request as listed below:

GovConned. Inc.
11311 Cornell Pk Dr. Sleioo
Cincinnati, OH 45242
(413)587-<25<

DSD Laboratories, Inc.
75 Union Avenue
Sudbury. MA 01776
(978)443-9700

Gulf Computers. IrK.
400 Crown Colony Dr. Suite 500
Quincy. MA 02169
(617) 328-7131

(G03) 271-2101
TDD Access: Relay NH 1.800.735-2964
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NH Depl of Revenue Aflminislraliori ,
Augusl19.2002
Page 2 of 2

GovConnecl. Inc. and OSD'Lsborstories. Inc. were tnvlled (o preseni (heir proposals baaed upon their inliial cost
estimate and their understanding of the current environment and needs ot the Department. A five-ihiember evaluelior
team consisting c( msnegers trom various divisions vdth (he Oepartnf)en( unahknously agreed that GovConnecl, Inc..
would best provide the services being requested. ■ GovConnect. Inc.. has substantial expehence. havbg already
developed simBar applications for olher.stale's revenue departments.

Your lavorable conskJeration will be greally appreciated.

incerH

Stanleys. A/noTd
Commissioner

Attachments
SRA/)fs
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.  Sul^ct' ' . InUnMlTDlnf

PORM NUMBER
-  STOCK NUMBER 440:"

••• ••

AGREEMENT. •■ v '

The SUU of New Hatspehirc And the Ceatnelorhereb/muUiAlt/.efree ei faUewi:.
GENERAL PROVISIONS

'1.' Idensncaiton and DelWtioAs.-
1.1 - , bui« ̂ )*ncy Neme'

', O^rtnMnl of RevertM AdminielraUen
lie suieAoencyAoorasA . •

4S.ChenMDr. . .
Conconl NewHumpeNf# f«3nt

1J .. CoAl/aetorNemi
On>/Confteftl Inr"

1.4 ContrACtor Address
Chdnnad Ohbesgi?

Ih6 .1J ' > Account No.. '
0304)84-0209-OSCKM SS
nimift4.?40Q4»44UM
1.B . CottfACOnfi omoer lor State Agwicy

ComptaUon Dal*
June 30/2009

1.7 AucSl OaU . 1.6 Price Umttatign
5710^.00

SUnley R. Arnold
1.10 Slat* Agency Telephone Number

(803)271-2316

1.11 lure

Oh

1.12 Name i TTIle o'Corttrecl^Signor

Fic.kc . .SZ VP f/.^A*^c/L^
1.13

Oi» 1^.
: Stale ol ^OoSnhToT/, , ̂  „

OWav v^iviiiT^nI uT'da.'si^ed elliccr, personely appeared Ote perso^ tdentVlad M Nod( 1.12., or asUsleciorty proven to be the person «>hose
name Is liooed to ttock 1.11.. and adtfXAitodped that s/he eucuttd (his document in the capaoby Indicated ki btock 1.12.

^rra oi Notary ̂ HiUjc or Justice pi the Peai^t.13.1

(Seal)- ,  PAUI^E.KING
/ftotaiy PuMlc. state of -Ohte
{BQ.iaacisaa bpun May IL aiaat.13.2 Name & TMa ol Notary or Peace

I.U SUte Ac«ricySigr«tuia(i) l.tS Natnenile'ol Slate Agency Slgnorta)
Stanley R. Arnold. Comhibsloner,
NewHimpshire Department d Revepue AdmMslration

t.i6 - Approval by

ey.

ol Panemal (Rate o< Compensation (m Individual Consultants}

Oiractor..On:

1.17 AppfovalbyAUomeyOeherd(Form.Sub3lanceandExecu(on)

By; - ' ' Aasitiant Atiomay Genera!, On:

1.10 - ' Approval by Oh Governor and Counca

•  . ■ : On:

2. EMKOYMEMT OP CONltVHCTOR/I^RVtCES TO BE PERPORMEO. The Sute d New /lempshire, acUno through the agency IdenUOed b' bk
1.1 (The State*), engages c9tUactor<ldefltrHd in btodt 1J (the CcrdractoO to pe«torm.«nd.Ow' Conitsclor shiB perform that wrodt or sale ol goods.
boO\ IdenUried^end more peltiailarty descrtoed In EXHtarr a Incorpereiad herain (Th# Sendees'). . -

a. EPFECtlVE DATE: COMPtrnONOF SERVICES. - .
3.1 Tt^ egreernert and'al cbtigailorHpl Oh lunies hereunder, shall become eltMllve on the date (he Governor and Cound ol (he Stale d New

Hampshire approve Otis agreement. fVie Ef ectne Date*).
. 12 JJ Oh dale for ommencemenl in EiOiUl A precedes Ih* Ellective Dale all services performed try Contractor behvaen.OM commencement dale
and OH Effective Oat* ahaV be performed at the aote risk of the contractor and In the event that this Agroemani does not become eflectr/e. Iha Sati
•has IH urtoer no'oMigation to pey the cotWactor let any costs incurred or servtoes pertomed;.hovHver Out N (his Agreementi>eeomes •llectk/a al
costs Incurredprld tbtheetledive 'daie ahaM be-paU under the terms ot ffss Agreement. -Al aervlces must be compietad by the data tpecinediniA
IS.' *-*' ^ • • ' ••■ , • • • ••■ •

4. CONDrriQNAt. NATURE OP AGREEMENT. NoiwIihstanding anyVilngln this agreement to ihe contrary. tl obGgMlom'ol.the State hereunder.
indkidlrg. vAhoiit fenlla^ the continuance of.payments hereunder, ere. contingent upon the anIablHy arid continued appropriation of funds, and I
noewUahal.lhaStatebeiable for eriy payments hereunder besess of suchevalableapproprlaladtirtds. toihe evert.ota.feductionor.iDrmina
ol those funds, (he Stale stial have the r^ to v^thhcM peymeni untl euch funds beconve avalable..ff.ave«, end shal have the right to lermtnata Ih!
agrtemff'tiiimmfdbiafyupon'gl^g the Contractor notice of auch (ermlnaUorv The Stale ahal not be required to transfer funds<from eny ober accc
to lheiiccounlldehariedbbloctt (.Sbtheevenrfundsblhaleocounlareredoeedorunavtllabl#.. . ; . ; . .
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•  State of New Hampshire ••-
V  / Department of Revenue Adnilnlslratlori

• IS Division - Internet Rllpfl
Contract 2003-004 Exhibit A

Statement ol Work "J . ..

TABLE OF CO.m'Et^S

1. IiN'TRODUCTJOX---. ^ 2
1.1 SCOPE OF SERVICES i - i :.... LV.i...;...: !; 2
1.2 PERIOD OF PERFORMANCE —
JJ DEF/NmON* OF TERMS....: .' .'

2. ORDER OF PRECEDENCE 1. 4
3. COVCOiNTs'ECT. INC ADMINISTRATION ^

4. STATEMENT OF WORK -....! 5
4.1 RCFERE.VCE RFPi NHDRA 2003-004 SECTIONS - 5
4.2 I.SCLUSIO.SS - :! ; ;
4J ■ Exclusions :....» .". ;...: - 12
4A ' ProjectiNivrs ̂  ! j2

5. PROJECT MANAGEMENT AND RESPONSIDILITIES L_._— u
5.1 Project Management- - _..i2
5.2 Project M asacekient Puus.;- - — ;. 1:
SJ Project Orcaatzatiok - - - - - - i*

6. COMMUNICATIONS AND REPORTING — ;..l.
6.1 STATUS M EniNCS AND RETORTS - REFEREKCE RFM NHDRA 2003-004 SECTION 3. - I;

7. ACCEPTANCE TEST PROCEDURES..-.-.--.-...-..... 1

8. DOCUMENTATION DEVELOPMENT PROCESS-- : L._. 1
9. ASSUMPTIONS AND DEPENDENCIES— 1

9.1. TECH.SICAL.. - ; - 1
9J. CENEIUL - - - - —- I
93, WoRKSaiEoui^..-.— - : - -!
9.4. COrVRICin, IfflELLECniAL PROTEKTY RJCirre, and CO.VFtOENTlALm- -

10. COVCONNECT, INC. PARTICIPATIO.V -i —— '

11. CHANGE CONTROL PROCEDURES

12. INTERNAL ESCAUTION PROCEDURE FOR DISPUTES.; —; -

13. PROJECT MANAGEMENT AND SYSTEM DEVELOPMENT METHOLOCY —

14. DEU VERABLES/MILESTONES ,

15. POST IMPLEMENTATION SUPPORT : 1 —
15.1 Warranty Period — - — - -
15.2 SoitwareEnhancbmekts - -.... - - - -
153 SorrwARE Maintenance - - — - - -
15.4 doco>£ent Updates - — - -

"  Initial all pages:
Cont/flclof Inltiais i>cr ,

. . DRA SaitmwM ol WOrtt EXHIBIT A.OX 08/16/2002 • 10l I
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State of New .Hampshire'^' ';
Department of RevenueJ^dtrilnistration

' IS Division-Internet Rling
Contract2003-004 Exhibit A .

Statement of Work '
1. . . INTRODUCTION

1.1 SCOPE OP SERVICES * . . - * . • / '

This documeni defines the final and agreed upon specific services and pnxXrcls GovCorinect, Inc. will
provide to New Hampshire Departmertt of Revenue-Admintstrallbn DRA. The purpose of the contract b to
have the vendor GovConned, Inc. pio^e the DRA e lull scope of services forlhe Imptementatlon of en
Internet Ffling Sotution, that wlli Include but not be fmlted 16,'establishment of.an Infrastructure at
GoyConnect Inc. that wffi allow taxpayers and/or operators to use the Internet to send.lax payments and
tax return information. The DRA desires to employ a soiutloh that is fle'i&le and can accommodate
changes in e-govemment strategy I.e.; change in ptatforms, physica! IpoaGons of servers, settlement
bonka. etc.

1.2 PERIOD OF PERFORMANCE

This contract sha^ become eflecttvc upon execution by the Contractor and ail.the legally authorized
representatives 0 ' 'Vi*'2005 w^ optional annualeocterulorisfof.appGcalkms
support, enhancr ''—'ilhorwtse agreed upon by the DRA and

^J3

OovConnact, Inc
Statement of Wr

DEnNmON O'

A. DRAls def

8. GovCom

O/
d In «ach funded tuk wtthtn the

Cinctnnaii,
X)

C. Applicable Documents - Documents referred to or Incorporated into RFPINHDRA 2003*004 anr
Contractor Best and Final Offer which pertain to requirements, conslralnis pr dlrectlve.

D. Change Control Procedures - CCP. ' . . s

E. Connguration Management (CM) • Configuration Management ' ' . - >

F. Commercial of(*the*shelf (COTS) - Commercial off-lhe-shell.. ■

Inllia) an pages:- O/^c,
Contractor Initials \c^r

ORAS(at*(n«ntotWorX eXHI8rTA.ex 08/16/2002 2of2
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State of New Hampshlre^r •' .Wwr'r-N

Department of ftevsnue Admlnlstratioh - //rV
• IS Division-Internet riling •
■Contract 2003-004^.hlblt A .

Statement of Work ■

G. Defects-'Deviation from ef^roved spedlication of design document'

Class A Defect • Crilical does not ailow system to operate, no work around, demands
.Immediate action.

Class B Defect - Detect does not stop operation. Tbete Is a work around and user can '
perform tasks. '

,  Class C Defect-^ Defect cosmetic in nature,.minima) effect on system, lowpriority. User.
can use system.

,H. Engineering Change Proposal - (ECP).

.1. EOM-End of Month.

J. Installation Date - The date vv.'ilch GovConnact, fnc.'compfeles installation'of 5 days after so/nvarel;
received by the DRA for Installation.

K. Information Technology Project Methodology Standards - (ITPMS) Appendix A. DITM sollware
development methodology and procedures.

U Production Cut Over Date - The dale that DRA has successfully completed user acceptance teslin;
.  and signoff, the software has been piaced into production, a/^ the warranty period commences.

fM. Products - The GovConnect. inc. provided Services and Software Project Inputs.

N. Order of Precedence - The order in which documents pertaining to RFP# NHDRA 2003-004 have
precedence in the event ol a conflict or amblguHy.

0. Project IVIansger (PM) - Agency manager and Point of contact for Contractor contract manager.

P. Reference Documents -Technkal'Docurnents which provide additional material for use by the
contractor as en aid in the performance of this conlracl. .

Q. Review-Process of agreeing on validity artd content ol deliverables.

R. Review Period - Period set lor reviev/ set out In the SlatemenI ol Work for a delrverabie. If none Is
spediied tl^ frve..(5} tnisiness clays wU be effective.

S. Statement of Work .(SOW) - Stalemcnl ol Work {As defined In RFPS NHDRA 2003-004 Section 3)

T. To Be Determlned-(TBD).

U. To Be Scheduled or Supplied-O'^S).

V. Technical Authorization - Direction to GovConnect. Inc. which fllb In details, clarifies, inlerprels c
spedTies technical requirements, it must be: (1) consistent with Scope of Work within SOW; (2) nc
constitule a new assignment: and (3) nol change the terms, documents of specincallor\s of SOW.

Initial an pages:
Contractor Inlllals

ORA Stotom«nt Q( Work EXHIBIT A.doe 06/16/2002 3ol3
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'  -Stale of New Hampshire ••'  Depa'rtnienl of Bevenuo AdmlnlstratJoh'
,  r^.:..v;ISK^^

^ ^ 7!; . ̂ Contract 2002W04 Exhibit A
Slatemcht of Work

OROEfl OF PRECEDENCE

-U.-
??>w,

•/• ";Tv'l£r:) j-•-l ■': V.

2. . UMUtM Uh KHfcCEUtNCE /-:V. C-
The authorizing document (I.evContrad) in conjunction with the New Hampshire Contract Terms and Conditions
fForm P'37). as amended by .exhibit C. has precedence dvier alt documents. In the event o( a conflict a amWgJty
among the text of these SOWs and the references cited herein, (he following order ofp.recedenco b defined:

New Hampshire Standard Contract Terms and Conditions, Form. P-37 M NHDRA 2003-604
Department of Revenue Administratiph RFP # NHORA 2003-004, 5/29/2002
Department ol Revenue AOmlnblrallon follow up documerus to the RFP
GovConnect, Inc. Proposal to RFP # NHDRA 2003-004,7/t2/2002
Reference Documents

NOTE: The Nevr Hampshire Contract Terms and Conditions fForm P*37) vvKI be sipr^ bv the succGssfut
Contractor upon belno awarded as a auallfled vendor in the RFP eyaluatlon process.- As these Exhibits are an

' extension to the P-a7. this document takes precedence over any other documenL The above order of
precedence Is non* negotiable.

3. GOVCONNECT, INC. ADMINISTRATION

GovConnect. IrK. wfll designate a Contract Manager who shaO be responsbb tor a!) contractual authorization and
adrnmbtratibn urxfer the Contract. Thb person b:

Dan Shanahan.
Regional Manager
12 Hayes Avenue

North Hampton, MA 01060
Phone: (413)567-4254
Fax:(646)613-9669

Mobile: (413) 476-8868
E-Mail: dshanahanOgovONEaplulions.com

Or the designated successor.

ORA shall.designalp an administrative counterpart with the responsibility to commit DRA tqsuch changes. Thb
person Is:.

Irene Koffink
Director of InforTnatlon Services

45Chenen0r..
Concord, New Hampshire 03301

Phono: (603)271-1326
Fax; (603)271-5455

E-Mail: ikofl(nk9revstue.nh.us

Or (he destgnatad successor.'

Inltfafail pages:'
Contractor Initials.

ORA8t&Sam«nlol Wofk eMUBtTKdoc 08/16/2002 40f4



.  > - State of'Now Hampshire • ; ■
DcpiartmentoTRevenueAd/nlnlstralibn

■■■' ■ ■ ;-" IS Division—Internet Rling ■
•  •'' '■ Contract^003-004 Exhibit A • ^ •

•  ■• Statement of Work
4.. .' STATEMEfaq^VyORK"

GovConnect. Inc. should have a good understanding of the inlofmatlon cited in Section 2 Order of Preference, to
begin this pr^ect The SOW, at a minimum, will define the scope of tasks, deQvembles and-tlme frames.
Addilionalinclusionsorexcluslonsareiisiedbelovr . ,

4.1" Reference RFPffNHDRA 2003-004 Section 3.

4.2 Inclusions. • .

' Listed below are Items added to the requirements defined in RFP* NHDRA 2003-004 Section 3.
Stalerrwnt of Work^ •

4.2.1 Systern Outages-

- The Contractor agrees to use commefclatly reasonable efforts to protect the system against
outages caused tiy viruses, dental ol service attacks, and to prevent securtty breaches (Viruses'
In the event of any such occurrence, the Contractor shdl report the occurrence to ORA and use
commercially reasonable efforts to restore the system.

4.2.2 NH DRA has selected Hosling Option dt to include Oala Certter. with Dynamic Web Impoh lor
EFT and Mufti-Level User access With Teletile.

Development ol Phase I, Phase II and Hosting $439,600.00
For the period beginning with Governor and Executive Councb approval through June 30* 2005
(FY20QS). Includes S441 per mo Heartbeat/Webbeal. 24 hour a day applicalion transaction
monltorl^. Includes all IVR 1 -BOO costs and Ratinum support lor the length ol the contract.
4.2.2:1 Optional services available upon request by NH DBA.

•  - Hot site S705 per mo.
Optional (not selected at this time).

' Optional Hosting July 1,2005 (FY2006) through 6/30/2009 (FY2009) S57.600.00 per ye
(to be paid monthly at $4,800.00 per month), include Ptatinum support.
Does hot Include per rhinute rate for all fVR transactions S.09 (calculated on 6 secorv

•  jncrements)
■  -{ . . ■;|ncludes&441 permoHeartboat/Webbeat.24'houra.dayappricatjontransactjon

monitoring.
_  Hot site S705 per mo. Optional (not selected at this Ume)..-

With a hosted sotutibn. GovCor^nect owns all hardware and (Iceitses. Shouid the State desire i
' " move the appHcationln-house at a future dale, a quote can be provided thai would tie sfmltarir

form fo the Option for a premise based solution provided in GovConr>ect's response to RFP
NHDRA 2003*04. The cost quote would Include Jrtstatlatlon services, project management,-
Ecenses and hardware. A cost quote cannot be.provlded at. this time due to the continuously
changing Information technology environment. "

Inhial all pages: ...
Conlractof Initials pP r
OftAS\*um#rtorwortc.EXH«err>weoc 08/16/2002 , . v; - ...u-., . ' 5of5
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.• •.• i-. -..>-. • .'New.Hampshire• • ' -^ • .y- • '•■• •,•• • - • ■• ••i;;  iL^^^^tTfty ioepartment of Revenue Admln!^^ . - ..
-. ContraclZOO^OAExhlbltA

o statement of Work
The hes^ng foe covers an services provldod by; the GovConnect Data Center rorlhe NH ORAappUcaliori. The folfowing section Oetairs,the services provided h the hosting lee:

Hosting Expenses '
■ploorSpace-Cincinnati Production Facility . • '
Equlpf7>ent RacW - Clncln.nati Production Facility
Pov/er ' ■ ; ' •
EnvironmentalConcerns (Fire. Secure AMess, HVAC)
Equipment Loans (peak volumes, test equipment)

•  Equlpmer^t.depreciation ar>dreplacement
Hot Swap components for hardware replacement
Diesfil Generalor (Backup Pmver, PeriodfC.Maintenance. WeeklyTesu, FueO
Sonet FacSUies for Local Accessloops.<(n^use Fber, Dual Entry Access)
Backi^ Storage Media. Daily Offslte Storage (Vaufi). Rttrieva] Servfces
Hotstte FacHlty Rental • Floor Space, Indlanep)^. IN
Hotslte Equipment Racks • Indianapolis. IN
DSI Access Loops

'  Alternate RouiingPlans-Indianapolis Disaster Recover Services

Adntnlstratlve Expenses-
'  ' Monitoring of Dally Import Pnxesstng

Proactive Morihoring of Error Logs
•  System Resource Monitoring . -

•  ' Generation ol Monthly Reports <
Monitoring of Dalty Cat! Statistics
Ad/ustments for Peak Processing Periods
Hardware mainlenance for aO production and hotslte servers
Weekly server recycle

Phase 1 to Include Items listed In the RFP 2003*004 section 3^.2 and the following:
•  Building a secure WEB Infrastructure and processes to authenticate taxpayers aru) allow taxpayers the abiih

. to maintain (heir own personal (denliricaiion.numbers. Enhancing the value added for the taxpayers and
reducing the service needs and costs of the DRA:

• Building a comprehensive electronic funds transfer (ACH Debit) application, which will allow taxpayers to
register bank inforptaiion. initiate payments and delete warehouse payments for the following tax types.
Business Enterprise tax (BEiyBusiness Prpnts tax (BPTyinterest & Dividends (IdcD) payments for
original returns, amended returns, estimate and extensions;

• For BET/BFT reium/amended return, estimate and extension payments, examples of the data fields request
by the system could be: tax-pcflod, BET tax, and BPT tax etc. The total poid will be calculated and presen:
back to the taxpayer for confinnailqn;

«  For I&D return/amended return, estimate and extension payments, examples of the data fields requested by
the system would be: tax. period, and total paid etc;

4 Process the entries and populate the total payment field from the taxpayer's entries. Entries may be change
and recalculated; ' . v

« This will include Routing Transit Number validation. ulUixlng iheFederal Reserve Board Composite
Receiver File (CRF):

• Taxpayer dexnoosiratioh capabiiilics for all WEB cofoponents of this procurement;
Initial an pages:
Contractor lnltlals__D£f__
ORASuitmwuorwwv EXKiarr Adoc 06/16/2002 6of6 '
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^'r-' State of-New Hampshire;- v. v,

;  • • ■ ' , - IS Division-Internet FlUng
•  Contract 2003-004 Exhibit A

•c . • ^ Statarhent Of Work ; ̂ .
AwhcmicaiionyConn.rmalion; . .^v.;
Dynamic Web Import (DWD • Bulk import filing/payment processing capabilities;
Multiple user capabilities. • An administrator would be able to.asslgn multiple uSers.-and user rights to
individuals..- All would use the same Identification Number (ID), but rights'would be driven by the passwor
used during authentication; and ' ' ' " * '
Administration web-interface function to assist in research of ACf^ returned Items, all information collected
for payments will be accessible through this interface, along with the ability to delete previously warehousec
payrhenis. . • • •.■••• •.

Phase 2 to Include Hems listed In the RFP 2003-004 section 3,3.2 andihe following:
• Expanding the Electronic Funds Transfer (EFT) capabilities to include new tax types and payment types.

.These are. Meals d:.Rental (Md:R) paymenu for original and amended returns, estimate and extensions as
. well as la.x notice payments. Tax notice payments for BET/BPT/I&D will also be included;

•  Buildlrig theWEB based (ax filing applicaitoas forPropnetorship mtums. M&R returns and I&Dreturns;
•  For tax notice payment, examples of (he data fields'requesieid by the system would be: tax period, ta.t,

interest, and individual ^nahy iimounts and fees etc. The iotal'-paid will be calculated and presented back t
the taxpayer for confirmation;

.  • For M&R estimates atxl extensions, examples of the data fields requested by the system would be: tax peric
and total paid etc.; ' -

•  Process the entries and populate the total paymeni neldfrorri the taxpayer's entries. Entries rruy be change
and recalculated; oil information will be validated based on (he business nilcs established during the detail
system design phase; arxf

.  « Meals arid rentals web. license application (Data collected -vyill be provided in an export format to NH for
proceuing); nnd

•  IVR (Meals & Rentals) rewrite, fully integrated with the WEB application and moved lo the data center
(Additional futKtionaliiy will only include collection/changing of banking information and PIN/Password
Maintenance).

\ 4.2.3 The application developed by GovConnect. Inc. wilfbe'easlly mainialnable by ORA stall lor
. changes -In tax rates interest r^le.changes and other admlrdstratlve functions. GovConnect vnll
provide a aelecOpn cn.the web.t^ed Admirilstralion Interface to allow authenticated ORA stall
add a new tax rale-or Interest-rate recordjor aparticular lax type, in the tax rale/interest tabte.
The admhlstralor would pick.the tax type arid Interest rate from a drop down (preferred) and a
the new lax rate and/or interest rate and effective date. . .

4J2.4 The telenie requirements (or ttie number of coricurrent M&R callers will be equal to or greater'
the current M&R callers at ORA. , • . . , .i'

4.2.5 ' GovCor)nect wtU add the.func.ljoriallty.to the Meals & Rent IVR script to ask the caller (Current
.' step 46) 11 they wish to charge the payment against-Ihe-banK account on file. (The last 4 digits

.  • the acct number on (ie could be play^'. 1I.they.do, would give them the confirmation number
■; ;<:; thescriplcurrentfyfunctlons.if.'nc>l,,tbecaljerN^ii.fae!prompledtoaddthelrroutingnumber,thj

caller enters their routing number arid the IVR'plays ljaick the entered numbe'r'for ccofirmal'ior
Initial an pages:
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Ones confirmed, the caller is prompted to enter ttie account number. The caller enters their ' : :
Account number and the IVR plays back ̂  number for ccnflrmatjon. Once confirrned.the caner Is
given a confirmation number. . .

^1-

;r,'r»r

4.2.6 Contract Non-performance ' ' . '

The fnlegraied IVfVtntemet FlUng appScalion eslabtished by GovConnect Inc. U to be available
twenty-four (24) hours per day. seven (7) days per v^ek. 3S5 days per year. GovConnecl Inc. Is
responsible for mahtdhing the operational status of the connectivity and vendor provided
appIiCBtlons and must monitor, trouble-shoot and resolve all Issues relate to ser^ce avallat>I]ity
and functionality. The system must be available as specifted unless the ORA end GovConnect

V.. Inc.itave to a spotted period.of down tlm& fpr &ys^.malntenance or. ■
upgrades.. '

GovConnect inc. shall rhake every reasonable eflort to correct any service ds.-uption in a timely
menrier. Contingency pians, to be provided to the DBA within thirty130) days of commencement
of the contract, must be developed for all types of outages thmt may cause degradation or
unavall^ty ol ser^.es. These contingency.ptans must be appro^ by the DRA, and It Is
agreed that approval wQi not be unreasonably withheld.

In the event of a failure to meet the perfonnance and/or time requirements established In the
'  contract, darruige shall be sustained by the DRA Therefore, GovConnecl Inc. must agree to pay'

liquidated damages lor failure to meet the spedflc standards established as set out in the
. .contract. Amounts due Ihie DRA as.liquidat^.damageswnt.be.paid by GovConnect iiv. within
llfte.on (15) days, of noUficatJon of assessment and/or imay be deducted by the ORA from any
money pay^te to GovConnect Inc. The DBA wQ notily GovCcrmect Ir^. in wrilirig of any claim
lor liquidated damages at least frve (5) business days teiore the date the ORA deducts sxh
surhs from money payable to GovConnect Inc.

The term "inckJenr shall mean the occurrence of a service outege or non-periormance ol the
contract.

'

Incklems Related to Use.

An incideni shall be a service outage that prevents the users or DBA personnel from utilizing
some portion or all of the services provided under this contract. Inddents related to use include
b(^ are not limited to; -

inability of constituents or admlhtstraUve staff to access applications. .
Inability of DBA staff to perform online administrative taslu.
UnayallabilHy of customer service for constituents or DBA staff
Unayanabillty'ol technical support

Unless otherwise spedfiod, an outage that occurs for duration ol 120mlnutes or nxve shall
'  ' conslilute an Inddent'^d outages with duration of less than 120mlnutes shall not be considered

anlnddenl. •

When an outage Is Identified GovConnecl Inc. must address and notify the approprtale OBA
- coritractadminlstrator imrriediately. GovConnecl Inc. must provide a detailed explanation as to

what occurred, the steps taken to resolve (he issue, and the timeframe In which the Issue vdn be
■  " • • " - ■' ' 'resolved. For tMirooses of aooeptanceof antnotdant.-fhe DRA andGovCef^nr^-lryi fiTtrit makr
Inhlal aD pages:
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■ use ol.and rely on Independently definable data, such as user phone reports, systems logs. ORA
generated ph^e report, and critical outage nolificalions and any other such data.

Identification of Responslt>Hitles oflnddents Related to Use
If the cause of 'any Incident is deiermined to be failure of (he ORA communicali^s network or
pRA leiecommunlcatlcns system QovConnect inc. shafl'noi be responsible lor liquidated
damages. ' ' '
if the cause ol any outage Is determined to have been the result of any direct action ol a DRA

.employee, agent or sub-contractor of the DRA. GovConneci Inc. wiff not be liable lor liquidated
, damages.

GovConneci Inc. shaO not be Gable lor liquidaled'damages when, in the opinion ol the DRA.
.  incidents resufl directly Irom causes beyi^ the control and wllhbul the fault or negligence o.' the

vendor. Such causes may include, but are not restm:led to, acts of God. acts ol the public enem-
fires. floods, epidemics, strikes, and acts of third parties (e.g. teiecornmunicaUons vendors or
internet service providers) not within direct control ol GovConnecl; but In every case the cause
must.be beyortd the control ol and without the faun or negflgerweol the GoNConnect, Inc. lithe
incidents are caused by the.default ol a subcontractor, and If such default arises out of causes
beyond (he conlrof 6t both GovCooneci Inc. and.the approved subcontractor. In the opinion of thr
DRA. at^ without the faull or negligence ol either of them. GovConnecl Inc. shall not be liable fo
llquldaled damages 1^ services furnished by (he subcontractor. However. H It is the case that ar
approved subcontractor is at lautl, GovConnecl Inc. shall be liable lor liquidated damages.

Resumption of Services

Resumption ol services In accordar)ce with the approved conlingency plan shall terminate the
period ol the incident. Ellorts to restore services are to continue until the level of normal
lunctbhality Is achieved.'

Penalties tor Incidents Related to Use .

'  II an incideni occurs that preyenls the public or DRA users from normal use ol any of (he web
applications deployed under the lerrris .oJ this contract the DRA shaB have the optloo to collect
liquidated daimages. Liquidaled.damages payable to the DRA lor incidents vvlll be assessed
according to loial sy^tem'usage time per month and time of Incident occurrerkce.

' Critical hours of operation are deGn^ as the period 6:00 AM to 12:00 AM (midnight) Sunday
through ̂ lu^ay. Irtc^dlng holidays, hlon-crilical hours of operation are defined as the period
outside of the cr^icat hours, 12:00AM (midnight) to 6:00AM.
If an Incideni occurs durino non-cHlical hours but extends into critical hours, the darinages lor tr .
entire period ol the Incident voll be assessed et the rate for critical hours, at (he Stale's discre!;;

-  The firsHuD 120 rnlnutesol outage wiJt'.be considered anlnddenl. Damages may be assessed
each .120 minutes ol an incident.pl^ anyportiOT ol a 120mlnuie period that the system remair
inaccessible. • . .

The system Is to bo avallat>le 100% of the lime.unless there Is a mutually agreed upon schedu
'downrlime". As system Bvaliabllily decreases throughout a calen^r month, assessed dama^
wllllncrease. ; ' '
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Duration of incidents
durirrg the calendar'

.month does not exceed
the followino avaliablHtv.

incident (xcurs during
period 6:00AM- ■ ■
12:00AM (midnight)
Penaflv assessed:

Incident occurs during
period 12:06aM ' ' ' '
(midftlghl) e:OOAM • '
Penalty assessed:

99.97% SSO.OO'/ISOmlnulBS ' '$25,00/120 mbutes
99.9&.S9.4S $70.00/120 mtotrtfl.s S3S.00/120mlnirtM
99,48 and hnlow S100.00/120 minutes S50.00/120 minutes

I! a service outage occurs that causes rrtore than one of the incidents identified above/to occur
simultaneously, GovConnect Inc. shall be liabte for liquidated damages at the rale ol a single
•inddenL . . .

In no event shaU the. total damages assessed from Incidents related to use over the term of the
contract exceed $10,000.00.

The decision to declare an hddenl as resulting from GovConnect Inc.'s faRure to meet the
requirements ol the outsourced services .w8l be at the sole discretion of the ORA, alter
consultation with GovConnect trK. Or^e thededsion'ls made by the DRA that an brcidenl did

;  occur, liquidated dam^es may be assessed.

Penalties for Incidents Related to Use - Future Applications

Each application deployed beyond the^>ase 1 and Phase 2 win be subject lo penalties for
incidents related to use or non-performance. The amount of penalties assessed will be
negotialed as part ol the Service Level Agreement and Statement of Work for each application.
The amount ol penalties assessed will be computed based on cuaenl penalty structure, criticaDh
of applicaijon, lime zones ol constituents, etc. '

Incidents of Non-Performance

An incidertl of contract non-perlormance shall be one failure of GovConnect inc. lo provide the
services, meet the se.rvice levels agreed to, or comply with Slate standards and poictes.
Incidents of. Noirvperformance Include but are riot'fimtted to the foUowtng;

Vendor breach of confidenliatily of statie data andfor information
Failure of vendor to provide performance, Hnanclal arxifor audK reports
Faiiure (0 pro^e ORA staff to real tiirie access to system pertormance data
Failure to secure authorization from agencies pHor to altering agency systems In ar^y w;
Failure to comply hilh meeting requirements '
FaBure lo provide'soltware as spedHed
Failure to meet design requirements '

Failure to provide timely deliverables
'  FaBure to provide customer and techrilcal support as specified

Failure to retain data ar)d records relative to contract
Failure to meet system availability and accessibility requirements due to design of the
appfKallons
Failure lo thslall Inirastructure sulRcient to meet requirements

Initial all pages: . ^ . ^
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.•• Breach o( isyslem secufily

Virus attack of system, , ,
••. Breach of conslitueni privacy • - . . 4

Failure of disaster recovery plans to enable timely recovery ' , !
Failure to notify the DRA of occurrence of contract non«per1olmance Incidents wtthin 1 o
business days of the lnddents.

Penalties for Incidents Non-Performance ' \

. Penalties for fncldenls related to use willbe levied as described in section <^.10: Ter/ninaf/ono/
Con/racf and RFP seclion 7.4: Warran/y.

'4.2.7 Termination of Contract .

' The DRA. al tts sole discretion, rrray terminate or reduce the scope of the project or any work
order .under the terms of the contract resulting from this contract if funding Is reduced lor any
reason^ The. DRA may terminate the said contract at any lime and without cause If directed to d
so by statute. GoyConnect Inc. may terminal© the contract for any material breach Of evasion b
the DRA ol the terms and conditions and amendments of the contracL

II GovConnect Inc. fails to perform the work m accordance with the terms of the contract or
breaches any term and does not correct such failure within a period ol thirly days after receipt o'
the DRA's wrfilen rulice, the whole or any part of the contract rriay be terminated by bitten noti>

•  The notice shail specify the provision ol the contract that was breached.or the "for cause'reaso
that.gives rise, to the termination and shall specify reasonable appropriate action thai can be tak
by GovConnect Inc. to avoid termination of the contract.

. Tor cause'shaO mean:

A material breach or evasion by GovConnect Inc. of (he lermsand conditions ol the contract ar
amerxlmenls.

Failure by GovConnect Inc. to comply with seclion 5.3.3.

Cessation or material degradaton ol services by GovConnect Inc.
Conviction of fraud, misappropriation, embezzlement, malfeasance, signfiicanl mlslea$ar>ce, o

' Otegai conduct by GovConnecllnc., Its olHcers, dreclors, or by any corporation or shareholder
owning a'controffinQ Interest In GosConnect Inc.' •
Dissolution of GovCohhecllnc. or forielture ol Its corporate exidler>ce vrithoul assignment or a
successor acceptable to the DRA.
Commencing a proceeding seeking liquidation, reorganization; or other reliet with respect to it:
or Its-debts under any bankruptcy insofvency or other slmBar law. •
Falling to pay Us debts as they become due.
Intentional or negTigenl act or omission by GovConnect Inc. resulting in the disclosure of any .
Inlormalion Indicated as being confidentiaJ.

If for any reason this contract is terminated the DRA has the option ol purchasing any equipm- ..
acquired lor the pro}ect under this coniracl at fair market value. If Go>^onnect Inc. has engar
fn any lease agreements for the equipmeni the DRA shall have the option to assume the leas'
The DRA shall have necessary access to all equipment and software provided under this con>

-  • . - • In order to support the applications.
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Statement of Work

If for ehyreason this agreemenl Is lermtnatad any DRA funds remaining In GovConnecllnc.'s
po^.essi<^ are to be turned over to theDRA as soon as the reasonable course o( business
allows, but not more than ten business days. ' ' . . • • ' . - v . /

4.3 Exclusions •

Listed below are items excluded from the requirements defined in RfPS NHDRA 2003-(XM Section 3.

No M&R License will be issued to the taxpayer at the time of application submitcal.
Hosting options #11 in the RFP 2003-0()4 sections 33i6.2
Hostingoptions#niin the-RFP 2003-004 sec(ions3.3.6.3 .

AA Project Inputs

Listed.below ate Items to be provided by.the DRA as needed and requested by GovConnect, Inc.
4.4;1 AppTrcable documents as de'ltned (n Section i: Gensray /n/brniarroo

4.42 ' Tha'af^ropdate data from the existing legacy ciatebases resident at NHDRA w9) be provided to
QovC^ect, Inc. b a format to be spewed QovConnect, Inc.

4.43 Knowledge t)ase of DRA employees and clients In related programs.

•5. PROJECT MANAGEMENT AND RESPONSlBILmES

The project wffl require the cbordinated'eriorts of a project team cbnstsling of t)oth GovConnect, Inc. arid DRA
personnel. The pa^es acknowledge thai cooperative' project administration Is essential to the success of the
projecL Both parties agree to use mutuaJly agreed processes and forms to report progress and to Identity, trad<
ar>d resolve problema, Issues and questions. Ifniess otherwise agreed, the processes vrill be based on FTPMS
methodologies and vyDI be recorded in the Project Management Plan. Notwithstar\cfir\g anything herein to the
contrary, the ITPMS documerii and the Inlormatiori Techrvoto^ Project Required Work Procedures Document vwl
be jointly reviewed by the project management team at the kickoff meeting. The project team will agree at thai
time to what extent these documents shall apply to this project.

5.1 Project Management

Each partyshall appoint.a project manager \yho shail.be the primary representative of the party In relatlor
to administration and otf^ matters relative to tlie technical activity of the project. Each party may rely on
the authority of the other party's project manager to represent Its respective company, provided thai
neither project martagar shall have the authority to amend or mo^fy this Agreement or the express term:
of an order, .V.

5.2 Project Management Plan

N/A

InKlal all pages: -
Contraetpf Initials Vfci

DnAStit«iiwiio<Worii EXHtBrTA.doc 08/16/2002 12of 12



'.' .•«; k*. •hVmV|:Vv:V>v;'

c^'v*' .V- *••• .

State of New HampfihireX .
Department of Revenue Admlnjstratroh

•  IS Division — internet Filing
Contract 2003-004 Exfilbit A

Statement of Work

5.3 ■ 'ProfectOrganlutlon

5.3.1 The DBA projeci team is structured as shown in the tollov/ing diagram:

ut*

Kwwt

•tfkkiCtor

mAMiw—f
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Statement of Work-

•.v-^lrvv

5.3.2 The QovC^ect, Inc. project team is as shown In'lhe lollov^ng cftagram:

Af9tona1Are« M«rtt9«r
EdPlcAn]

.  . SekiflenB Miiwge/
BaPtWoeM

^ —»—»rf^ira
ai^niBrt
Anoaefc

Pref«el Uanftoer
JanGoiwn

-TkMuI
OiraciDr AntfrM

Qyafiy
Aiionnce SUaho

DrwoQon

5.3.3 Personnel changes

5.3.3.1 None of the five Individuals spec)ncallyr>anied In 5.32 may be reptaced by
Govconnecl without the prior written approval of the NH DRA, such approval rto
to be un-reasonably withheld.

5.32.2 II the DRA find the perlormance of the above itsled persorv>el unacceptable,
they may require replacement ol such personr^et by GovConnect Inc. In a
commercially reasonable length of time.

6. COMMUNICATIONS AND REPORTING

Joint commimicallon is imperattve for .a successful project. In order to determine the extent of progress and to
evaluate the.technlcal adequacy of the work and Its conformance to system requlremenls, reviews and audits ar-
pedormed pursuant to a mutually agreed upon schedule.
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6.1 Status MeMlnps and Reports-Reference RFP#NHpR'A2003-004 Section 3.
Through the duration of the project there will be regvJlai^ scheduled status meetings. The DRA and
GovConnect, Inc. Project Managers win deternilne Ihe frequency and tocatiorror these meetings. It i$
anticipated that the beginning of the project will require, at a mintmum, bt-vreekly meetings.
Tliese status m^tings can bo conducted either In person or via (he telephone or any combination thereo
The output of these meetings will be minutes,maintained by GovConnect, Inc., which v/ill serve as the
project status reports. The reports will be transmitted (o the ORA Project Manager (via facsimile, e-mail t
any other means mutually agreed to by the ORA and GovConnect, Inc Project Managers respectivety}.

7. ACCEPTANCE TEST PROCEDURES

The Contractor v/ili perform Acceptance Test Procedures as defined In the ITPMS, unless such procedures ere
inconsistent with the terms and corrdillons of this Contract, in which case this Contract shati govern.

6. DOCUMENTATION DEVELOPMENT PROCESS

The Conlractor wilt develop documentation as defined in the tTPMS, unless such procedures are inconsistent wit
^ (he terms and conditions of this Contract. In which case this Contract shall govern.

9. ASSUMPTIONS and DEPENDENCIES

In support of DRA's go^ and objeclivas for the system, GovConnect, Inc. has piedcated its proposal upon the
loflowing a$surTV)tions to assist the integrated GovConrieci, inc. project team to lormutate an infraslructura and
frameworV lor project Success: The assumptions are based on the collective experience of the GovConnect. (nt
team In successfully compleling large-scale systems integration projects.
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9.1.1,. GovConnect. Inc. will provide to DRA a fist of aUGovConnecUnc. team members who win l)e on-
. . site during the course of (he projeclwtthln'dpdays of the i'me this contract Is signed by both

parties.

9.1';2 AddHiona) team members can'be added to this Dsl during Jthe project, wi(h.priof approval, by the
ORA Project Manager. . • ■ . . . . • • '

-  ■ 9.1.3 ORA will provide network logons to GovConnect, Inc. team members as required.

9.1.4 Anychar\ges In functional requirements orenhancements wilt be harKfied as per the Change
Control Procedure (CCP) outlined In the Information Technology Project Methodology Standards.

9.1.5 GovConnect. Inc. Is asfiuming that DRA Mfil coordinate (he acqulsttkm of staff end InformBlion
from the departments v4!h which the DRA system must intertace.

9.1.6 GovConrtect will recommend a minimum server configuration, cBenl configuration, and server
Instanation/luning to make the integrated Inlemel Filing & IVR system run as efficIenUyas
possible.

9.1.7 The Integrated Internet Filing & IVR application will be able to accommodate scaling without
addltionalextenslve programmino or revision.

9.1.6 The Integrated Inlemel FHing & IVR website wfil be supped by one database created by
GovConnect and Initially housed on GovConnect servers.

9.1.9 The optional hosting fee during the periods 7/1/2005 through 6/30/2009 for ongoing operations
and maintenance covers appRcalion and hardware and operating system software, but does not
include'material change* to phase one and phase two. A "material change* IncJudes, but is not
Hmtted to. a change thai is substantial and'which Increases response time to Inquiries, adds to thi
complexity of the app(catior;s' use,.duT^lnlshes services provld^ to'users of the application, or
results in a comparable impact on operations noticeable by users."

9.1.10 In the event that the IVR Meals and Rentals filing poputation exceeds 10,000 Monthly,
GovConnect shall have the ri^ht to renegotiate the terms ol the telecommunications costs.

9.2. General

9.2.1 DRA will provide access to State information and managerial, technical, policy, and user
personn^ as reasonably required by the supplier to perform Its obtigations under the contract.

9.2.2 GovConnect. Inc. win provide, on time, any personnel resources as mutually agreed upon and a:
Incorporated into the project work plan.

9.2.3 GovConnect will retain alt slgnificani documentation relating to this project-tor two (2) years afte:
terminalion of contract DRA will be entitled to access to such documentation upon request wttf

.  reasonable notice.
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5.3.' Work Schedule®/- • ■

The GbvCotyiect/lnc. team wilt be allowed access to the necessary fadlilies during oil hours wiih prior,
approval from ihe'DRA Prcjecl Manager. , , .

9.4. Copyright, Intellectuaf Property Rights, and Confidentiality . .

S.4.T-. -WVVW CofSyriflhl and Intellectual Property Rights, All right, title and.Interest to the ORA wwv
.;s)le. iricJudhg copyright to all data and inlormalion,'shall be and remain wiih the DRA. The DR

.  shall also have, to the tuBesI extent permitted by law. ail rights to any user inleriaces an
.  compuler hstructlorts'embedded v/iihin the user inlertaces-6r WWW pages. All WWW page

and any other dala or Intormalion shall, where' appiicabie, display the .OR A'a copyrighl. All righ
title and Interest to the Contractor's WWW site shall be and'remain vN'llh the Contractor. Th
section shall survive the termination or expiration of this Agreement.

'  - 9.'4^2' -' Conlidential'riy ol Data and Information. Conlraclor shall maintain in confidence all ORA and OR'
customer data and inlormalion derived from this dala which becomes available to the Contract>
In connection with its services under this Agreement and shaR use. such Information only f-
providing services under this Agreement. All dala and information acquired or deveioped by tf

■  Conlraclor In pertormance of this Agreement shall be and remain the property of the ORA.

9.4.3 The will own all appt'ioalion sothvare developed by GovConnect in respor^se to this conlrai
GovOonnect shall retain a non-exclusive, fully paid up. transferable, perpetual license to su
software. In addition, all Iniellectual property created or acquired by GovConnect prior to if

.  - contract or not developed specificaily in response to Ihis contract shall remain the properly
GovConnect < All third parly rights to sofhvare shall remain the property of such third parties. D;
captured through the use ol the applicallon software by or on behalf ol ORA will be the property

.. the Slate.

9.4.4 II GovConnect Inc become insolvent, or i( GovConnect Inc no longer maintains and supports t
ecltvrare, or If GovConnect, Inc becomes in default of any maintenance, support, and

;  ̂ enhartcemenl-agreement entered into by the NH ORA with GovConnect, inc.. (heh the softw;
scume code and system documenlalion for the NH DRA project shall be provided to the NH OR

ID. GOVCONNECT, INC. PARTICIPATION

As defined In the ITPMS. The vendor has read and agrees to all procedures as defined In these documents.

11. bHANGE CONTROL PROCEDURES

As defined'ln the fTPMS. The vendor has read and agrees to all procedures as defined In these documents.

12. INTERNAL eSCAl-ATION PROCEDURE FOR DISPUTES

Prtor.to the filing of any formal proceedings wl^ respect to-a dispute (other than an action seeking Injurttlive rei
with resp^t to Inlellecjual property rights), the party believing ttself aggrieved (the 'Invoking Party*) shall call to;
progressive rnana^mefit Iri^tvemeni in the dispute negot'kallon'by written notice to the other party. Such notic

• . shall be *^thoul prejudice to the irivoklrig Party's right to any othef.remedy permitted by this Agreement.
The parties shall use all reasonable efforts to arrange personal meetings anchor telephone conferences as

Inltla! all pages:- . ^ :
Contraclof Initials
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"■: V- 'Stato of'New Hampshirs' ■'"■;* O:'-'.'- '. .■'■■-;■ .-

\  " iSDivlslon—Interrietnilng: ■
■  • Contract 2003-0M

'  • Statement of Work .,  needed, al mulualiy conyenient times and places, between n^tiators for the.partles at the followino successive
,  rnanagemeni levels..each of which shall have a period of alohed tlme as specified below in whteh to attembi to

resoh/e the dispute:

LEVEL r3nur^nnn»r«t Inr- Npw 411 nrnrnTruc

rvnartmpnt nf Rpupntip
AHmlnkrrfiHrin

Prirnarv IS Rrolecl Leadnr Chris Hansel . 3 BuslrMSft Davs
Firsl ■ Project Manaoer Linda BlaVe '5 Bu.«5lnft&s pflYS '
Second Partner or Vice Presldml Barbara Raid, Asst.

•Commissioner •
10 Business Days -

Third ' .
\

Govponnect, Inc.....
Cortxirate- ■ '

Mark Benniet!, Hearings
offteor' ~

10 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice Is received by the
other party. Subsequent allotted time Is days from the.date that the original Invoking Party" rtotlce Is received by
the other party.

13, PROJECT MANAGEMENT AND SYSTEM DEVEtOPMENT METHOLOGY

As denned In ITpMS. The vendor has read and agrees to an procedures as defined In these documents.

14. DELIVERABLES/MILESTONES -

14.1 DRA and Qov Cohnecl,'Inc. agrees lhal user testing cannot occur during the following peak periods:
09/16/2002 through 9/20/2002.12/16/2002 through 12/2(y20O2-and 3/28/2003 through 04/23/2003.

The GovConnect, Inc. delr\«rables and/or milestones lor all prefects In this SOW are rdentified as follows:

PHASF.T

DELIVERABLE SCHEDULE
DUE/COMPLETION
DAtE

PAYMENT % AMOUNT

i System Request Initiation (Initial
Project Plnnnlno^

09/20/2002

2 Prefiminary project meetingfs)

3 Detailed project plan'ldehlllying the
timelhe, milestones, taste ar)d
resources to construct, tiest and
ImDlement the ROolicettoftS

•4 Analvsls iom?/?no2

5 Busfness reduirements riefinltlon.
6 Deslan 10/25rt» 10% fi43.960.(

7 Loolcal Deslon '

InRlal all pages: Qr^/
Contraclor initials
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p»A<;pn

.,. : Stated New Hampshire.: :; . .;ry:- \
Department of Revenue AdminisUatlah ' '

• : IS Division-Internet Filinfl;
,  Contract 2003-004 Exhib'lt^A •

r-l.-..--..,;,*,,;. ..

Stfllemnnt of Work •

8 •Physical Deslon

9 Construction IDeveloonienO lo/nfi/no 15% : S6S.94onrf
JO Develop prototype ol pllol

floolicallons.

II Svstem/untt lesl olans
12 ■ Disasier Recovery Plan - For

recovery ol hardware arxf software
systems

13 Disaster Recovery Plan.- For
recovery o( applicalions jncluding .
hiifilness continuHv

14 Operalions Plan and Process .
Documentalion

K Tirelnino Olnns
16 Test 01/1 D/ro

17" .Svstem/unil lesl

18 implemenlatlon (Inlrastruclure
anrl Prolotypal

01/14/03 10% 543,960.0C

19 Inffftstmclurft tnstallalion
7n Ancflntance ol orototvoe

71 Dnnlovmenl

7? User flcCflntancft tpslino ni/3i/D.^ 10% S43.960.0f

23 Sign oil and full Impiementalion /
Prodciclion cut-over

02/07/03 - 15% 565,940.01

74 ■ fi2/i4/m

71 Onootnn Runoort 07/2004

Tntat ftf Ph»SP 1 S?fi.l.7eO.C

DELIVERABLE SCHEDULE
DUE/COMPLETION
DATE •

PAYMENT % AMOUNT

1 System Request Initiation (Initial
PrniARt Plannlnni

03/07/03

2 Preliminary projecl nrieellng(s)

3  . - Detailed project plan identifying the
iimelinei.rnlleslones. tasks and
resources to construct, lesl and . .. r
ImnlflmAnnhe aDollcalions'

;; :- ■■ ■
4 Analysis 05/07/03* no.i . . :, •

activity between
fl/28 Ihrouoh 4/73

. s% 521.SB0'C

5 Business reauirements dellnttlon. • _ '  i' '

6

7

Design :—
Looica! Dnstori

05/21/03 5*

Initial an pages:, q ,
Conlrador InWalsJiEsLll .
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; vV? :; r}; .Slate of New Hampshire
Department of-'Revenue Adrnlnlstfation
'  "' .IS Division—Internet Filing
•  ■ Corilf8Ct:2003-004 ExhIblt'A'

t<zI  .«•<

I  - r

Statement of Work
8 Phvslcal Deslon

9. ■Confetruetlon/Devflloomcntl • 07/22/03 R* S21.flB0,00
10 Develop prolotype of pilot

aoDllcations. •  * * - . / V.

[l SvstenVunll test ofans
J2 Disaster Recovery Plan—For

recovery of hardvme and software
systems

•  • ■ ■

13 Disaster Recovery Plan - For
recovery of appOcalions Induding

.business contfnultv

•

J4 Operations Pian and Process
DocumentaUoo

15 Trainino oians *

16 Test ' 08/2 R/03 sit S21.980.00
17, .Svstem/unit lest

16 IrhplarhentatloR (infrastructure
find Protohmel

09/02/03

19 Infrastructure kistaDation
20 Acceotence of orototvoe
2t Dfiolovrnent 10% S43.9SO.DO
2? UseracceDtancetesllno 09/1WD3

23 Sign off and tuU Implementation /
Production cut-over

09/23/03

24 WraD'Uo 09/30«13

2.1 ifletalnaoe See section 14.2 10% 43.960.00
Tolfll of Phase 2 S175.fi400(

lOtBlof ProlMt S439.600.0(

14.2 Retainage, 10% pJ the total contract amount ($43,960.00) shall ba withheld until the later of: (1) the endo
the Warranty Perikxl. or (2) 30 days (thirty days) after the last warrar^ty problem is corrected ̂  the
contractor.

OplWifll pYtgnglivK for HnsRrip Riw<r«»< as fteviffhftd tn pyhlhtl A cftffHnn 600

GovConnect inc. and the DRA at the ORA discretion may extend this contract for one-year.intervals by rv>tityv
GovCortnecllnc. by May 1" of each year with payments as fotlows: '

NOTIFICATION
DATE

• PERIOD AND ANNUAL
COST

PAYMENTS

5/t/200S 7/1/200>6/30/2006
' Ho»Ung: 557,600.00

Pkn r»hnrw Eft. SI 0.000.00

Monthly 0 54,600.00 plus actual phone charges

S/1/2006 • - . 7/1/2006-&3Q/2007
HosSng: $57,600.00

PhmnhorwFirl S10.000.00

Monthly 0 54,500.00 pKs actual phone charges

S/1^7 7/1/2007-6/3(V200e .
.  Hoftino: S57,600X)0

Ptusohone Est.SiO.OOO.OO

. Monlhty 0 54,500.00 pluf actual phone charges

Initial all pages: nXC-
Contractor Initials <
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.  state of,New Hampshire.
Department of Revenue AdminlstratlPn

IS Dlvlslon— lnlemet Filihg
• Contract 2003-004 Exhibit'A

• • • • OvJ?

t.Pt

5/1/2008 • 7/1/2008-600/2009 ■

Hoslino:SS7.GOO.OO
Plus Dhone Esl. SfO.OOO.CX)

Monthly C ̂,600.00 plus actual phorv) charges

TOTAL- - -  HosUng: 5330.400.00
Plus ohona EjI. S40,000.00

GRAND TOTAL 6270,400.00 Including phono
charoes

.  .

IT SiervlcBs
Hourly Rales ' -

(Current Engagement 2002-2003).
These ere the rates that the fixed price Is based upon

rr SERVICES - Pcsltlob Title* Inclusive Dalefsl Rate • •

Prorecl Manaeer . S110.00

D8lat>a9e Aneival S135-.00

Seoiof Proofimmer Arwivsl S100.DO

Database Admlnistralor S120.00

Other Positions • 80.00

Area Marwoer SP40.00

Sohjiione Mar\aoef S14S.00

Business Anaivsf SI 20.00

Aoolicftliorw Fnolneof S90.00

OA Reo S90.00

.SlanJnn Fnntneer S90.00

Tralftirm 1 590.00

IT Servlcaa

Hourly Rates for
, Future Enhancements

rr SERVICES Position Title Rate-2004 Rate-2005 • Rate-2006 RBte-2007

Project Manaoer S110.00 SIIOAO S110.00 S110.00

Database Arulvsl - S13S.00 S135.00 S135«) S135.00

Senior Prrvirammer Analyst SI 00.00 sioo.oo S100P0 S100.00

DatHbasfl Admrnlstrator St20.00 S120.00 SI 20.00 S120.00

Other Positions • so.oo

*A5 deemed opprbpriaie for a specific project

Initial atl pages;
Contractor Initials.

DRA staltmcnl ol Wo^ EXKtSfT A-dOC 08/16/2002 210I2I



' l: ■ . di'-W:-

■  ■■ ■

.  ♦t»i <.r. •-

^  v-Vyv-.;: Department.of Revenue-Adrnlnlstration-
'f- '^-'ry-- - -' '-■- ^ • • ■ Ys'dH'jv/

•  . V- :• ••:• • • Contract5003^)04 Exhlblt'A' , • Y • Ci-^:rc-: ,7•
.■ -Statement of Work ■'^•,« : - :

, 15. POST IMPLEMENTATION SUPPORT . . •. •-i / -

:.. 15.1 vyatraniy Period

15.1.1 The Warranty Period ' ' . . ■",*■. • ' - '

Shelf extend lor One Hundred Twnty (120) days after the Internet Riir>o Production cut over sign
off and approval date. The application scope vHR be drctated by the signed Detailed System
Design document.

15.1.2 Warranty Problems ■ :

All problems found during the Or>e HundredTwenty (120) day Warranty period and aR problems
found with Che Warranty releases, shall be corrected by the contractor no later than lltlTty (30)
daya after discc^ry or the end d the Wanran|y period, whiclMyer,cppies last, at no addHlonal cost
to me DRA. Any corrections completed aHflir U\e 90** day ot ̂  One Hundred Twenty (120) day
Warr^ty period wOl extend the Warranty period to allow for a Thirty (30) day acceptance jperlod
for the Idenlilied correction.

15.2 Software Enhancements

tt ts anticipated that modifications and improvements to the software may be required from time to time to
Incorporete changes to State or Federal regulations, add new functionaOty, or address changing business
needs, ^ftware charrges can only be authorized by the DRA's designated contract potnt-of-conlacl.

15.2.1 Engineering Change Proposal (ECP)

The change process begins wtth the creation of an Engineering Change Proposal (ECP)
describing the desired change and any associated services that may be required, e.g., installation
training, documentation updates, etc. An ECP may be generated by anyone and is forwarded by
the DRA's potnt-of-conlact for analysis, recommendations, and preparation of a cost estimate.
GovCorv>ect, Inc. wi provide a written analysis, and cost estimate to the DRA's |x)inl-of-coot8c(
(or re^w and approval. Effort required to research, analyze, document, and esllmate any ECP
will be provided al-rK> cost to the DRA. Upon written approval of an ECP by the DRA's point-of-
conlact establishes an individual cost tracking number for hs implementation.

15.3 Software Maintenance

DRA anticipates that minor modificattons and updates and error fixes to the DRA softvrare wOl be requlrer
QovConnacl, Inc. will ackrrowledge by phone or email within six (6) hours of any contact by the DRA ts

designated POC, during normal buslrress hours, via either phone and/or e-mafl.

15.4 Document Updates

^  Documentation updates. Including user manuals, system documentation (loglca! and physical) and syste'
operalions. will be required as per Section 11 above.

-inhlalallpages:: •, • ,
CQf>tractQr Initials .
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Slate of.New Hampshire •

- M V of Revenue Admlnlstratioh
•' JS13 Bijhj

■  Contract 2003-004 Exhibit A

:■: . Statement of Work

CONTRACTOR SiGNATURE:

RePRESE^AmVE;

IfTLE: • '  '^c.l.yup fiK>ft<c-c{^
Company NAfciE;

Date:_ ■

^aJ e ..

AGENCY SIGNATURE:

AGENCY Represe^ative:.

IrTLE: €.ayy>jy^/'sir'6
Agency name:.

Date:

6"? ^
e/if/oo:^

tnllia) all pages:
Contractor Initials /Txr
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' •' • stale o"f New Hampshirsi'^'J-^
:  : T '•;"■■ '•• ' ■ Department of Revenue Mmlnjistratlon .

•  •'•. CCD KlLinoA onn<9 nnA. FFPContfact NHDRA 2003-004

Firm Rxed Price Payment:Schedule"

• We understand this wnlract shall become effective upon-exeaillon by the Contractor and all the
legally authorized representatives.of the State through June 30*^2005 with optional annual
e^denslons-for applications support, enhancements and hosting up to June 30", 2009 unless
olherwise agreed upon by the DRA and GovConnect, Inc. We also understand that the State can
terminate this agreement for any reason bysMng thirty (30) days written notice.

• <VendorRepresef)talive>:, _

Print Name and ntlar^iCuuP- Aclcti- £c I'p Hale;
Slate of New Hampshire <A5ency> Representative: ^ Q.-jZ Di!e: S/l -j/aZ
1. Deliverable Payment Schedule

This contract will allow GovConr>ect, Inc. to Invoice State of New Hampshire Department
of Revenue Admfnlstration for:

/

a. Project Management/Co-ordination and other project support and guidance activities as
deemed appropriate by the New Harhpshire Department of Revenue Administration
Project Manager. (See Section 2 belovy)

b. Milestone and progress payments related to each of the defined project, deliverables In
sections 14 of Exhibit A of this contract. (See Section 2 below)

0. System Enhancements negotiated after the acceptance of the original proposal contract
details.

d. The New Hampshire Department of Revenue Administration agrees that within five (5)
business days of receipt of each GovConnect, inc. invoice, the invoice will be eilher (1)
reviewed and accepted, or (2) reviewed and returned to GovConnect. Inc. with a written
explanation of why the invoice is not acceptable. The New Hampshire Department of
Revenue.Admlnistration agrees to pay all GovConnect, lr>c. invoices within 30 caier^dar
days of acceptance of Invoice by the New Hampshire Department of Revenue
Administration Project Manager.

2. Rrm Fixed Price Deliverables Payment Schedule

The following are the defined milestones and payment arriounts. as described in Section 14
' of Exhibit A of this contract..

Initial all pages:
Conlraclor Initials ^
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State of New Hampshire!;;-: •>;
Department of Revenue Ac^nilnlstfation
•  FFP Contract NHDRA 2003-004 ; ■

Exhibit B ■ ■/;':■:;• ■■
Firm Fixed Price Payment Schedule

&i ■ • • ■ ■ - •
DELIVERABLE SCHEDULE

DUE/COMPLETION
DATE

PAYMENT %.
•  ̂

•AMOUiNT

I System Request Initiation (Initial
Proicci Plannlncl

09/20/2002; • . ..

Preliminary project mectinjCs)"

3 Detailed project plin identifyint the
timeline, milestones, tasks and resources
to construct, lest and implement the
finnliraiions

4 Analysis 10/02^002

5 Business regutrements definition.
6 Desicn 10/25/02 '  105» M3.960.00

7 ' LoeicalDestKn
S PtiYsical Desiin
9 Constntclion iDeveioomcnt) 12A)()/02 I5f» S65^40.00

10 Develop prototype of pilot applications.
II ' Srstetn/unit test i^lans •  •

12 Disaster Recovery Plan - For recovery
of hardware and software svsierm

U Disaster Recovery Plan - For recovery
of applications including business
coniinuilv

14 Operations Plan and Pnxess
Documentation

15 Trainins pbr«
16 Test 01/10/03

17 Svsicmfuni't test 1

IS Implementation (iDfraslructurt and
rrototroe) ■

0in4/03.. . , 109^ $43^60.00

19 Infrastructure installation
20 Acceoiance of proiOtN-pe
21 . Dcolovment

22 User Dcceptarwe lestine 01/31/03. : 1096 543,960.00

23 Sign off and full implementation/
Productioncul-dver

02/07/03',. . IS ft 565^40.00

24 Wrao Up 02/14/03

25 02/2004

Total of Phase J- • S263.760.00

Initial an pages; n
Contractor initials ^
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PtfASEn

, ; ,, Stale of New Hampshire
Department^f Revenue Administration

•  FTP Contract NHbRA20b3-004
•  • Exhibit B .-- '

Firm Rxed Price Payment Schedule

DELIVERABLE SCHEDULE; ...
DUE/COMPtETION
DATE

PAYMEffT % AMOUNT

t Svstem Request InKlsdon (Initial
Protect Plannlne)

034)7/03 •

2 Preliminary project meetint($) '

3 Detaikd pmject plan UentlMnj the
timeline, mIkit'oMi, tiuVu aas rtfiourzei
to construct, test and implement the
aoplicaiions

•  •••• • ' ■

4 Analysis 0a/07/D3* no Bciirlty
between 3/lS through
4/23

57. S21^SO.OO

5 Business reouiretnenu derinition.

6 Deslen 05/21/03 . 5% 521.9804)0
7 Lotical-Deslcn

8 - Physical Desien

9 Construction (Derelooment) 07/22/03 5% S21.9S0.00
10 Develop pfototvpe of oiiot aopitcsiions.

1> System/unit test plans
12 Disaster Recovery Plan - For recovery

of hardsvare and sohtvare systems

13 Disaster Recovery Plan - For recovery
of applications including business
cominuitv

14 Operations Plan and Process
Doctunemation

IS 1 Tninine plans ■

16 Test 0S/26/D3 59, 521.930.00
17 SystenVunit test 1

18- Icnplenteniation (Infrastructure and
Prototype) . .

09/02A)J

19 Infrasirucitue installation

20 .. Acceptance of prototype

21 E>eploYmeol'' 107c S43.960.00

22 User acccptaf\ce testini 09/164)3

23 Sifn'offand full implementation/
Production cut-k)vef

09/234)3

24 Wrao Up . ' ■ 09/30/03

2i Retslimse See section 14 J 107o 43.960.00

Total of Phase 2 S175J40.00

Total of Prolect S439.600.00

tnSlal all pages: •
Contractor Initials.
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State of New Hampshire. _ :
Department ofRevenue Adniinlstration

FFP Contract NHDRA2003-004

Exhibit B ■.
Firm Fixed Price Payment Schedule

'' ^*
•  L'V'

'2.'1 Retainage. 10% of the total cont/ad amount ($43,960,00) shall be withheld until the later of;
(1) the endoj the'Warranty Period, or (2) 30 days (thirty days) after the last warranty problem
is corrected by the contractor. ' • ' . ■ .

Oolional Fxtensions for Hostino Ser^s as described in Exhibit A section 4 ?.2

GovConnect Inc. and the D^HA a'. the.DRA discretion rnay extend this contract for one-year
intervals by notifying GovConnect Inc. by May 1® of each year with payments as follows:

NOTIFiCATIO.S
DATE

PERIOD AND 'AN'.NUAL
CO$T

PAYMENTS

^1/2005 7/1/200S-6/Xi/20C6
HosUng; S57.600XX)
Plus ohone Est. SI0iX»0.00

Monthly C 5^ .600.x plus ectuel phone charges

sn<2006 7/1/2006-6/3(y2007
testing: 557,60000
Phis Phone Est. SIO.OOO.OG

Monthly G &4,6X.X plus actual phone charges

Sn/2007 7/1/2007-6/30^006
HosUng: 557,600.00
Phis Phone Est. S10.000.00

Monthly Q 54,6X.X plus ectuaJ phone charges

S/J/2008 7/1/2006-60Q2009
Hostlr>g; 557.600.00
Phis phone EsL S 10,000.00

Monthly O S4.6X.X plus actual phone charges

TOTAL Hosting: S230.400.00
Plus phone Est. S40A00.06

"

GHAND TOTAL 5270.400.00 IncUSog phone
chaioes

3. IT Services Hourly Rates - details IT services position title and rates for the contract
period:

IT Services
Hourly Rates

(Current Engagement 2002-2003) . .
These are the rates that the fixed price Is based upon.

IT SERVICES - PosJUon Title' Inclusive Datelsl Rate
Protect Manaoer sito.x
Dalatiase Analysl St35X

Senior Proorammer Anahrsl S1X.X
Database Administrator si 20.x
Other Positions * X.X
Area Manaoer S240.X'
Solutions Manaoer S146.X
ButJr>ets Analvst S120.X
Aooflcatlons Enoineer sx.x
□A Rep sx.x
Staoino Enoineer sx.x

Tmlnino sx.x .

Initial afl pages:
Conlraclor Initials
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®  Hampshire . .'^•^^l^j^'^^ Departmerit of Revenue Admlrilstratfi
•  'FFP Contract NHDRA20D3-004

■■ ■■■■■■'

Administration
a:

Exhibit B:
Rrm Fixed Price Payment Schedule"

IT Servriccfi
Hourly Rates '

For Future Enhancements *

IT SERVICES Position Title Rale>2004 Rale-200S Rate-2006 Rate-2007
ProifCt Manaoer S110.00 stto.oo StIOPO stio.oo
I>Btabese Analvsl staspo S135.00 S13SP0 St 35.00
aanlor Proarammor Anaivsi S 100.00 S100.00 S100.00 S100.00
Database Administrator St20.00 SI 20.00 SI 20.00 SI 20.00
Other Positions * so.oo

* As deemed appropriate for specific project

In witness whereof, the parties have hereunto set their hands as of the day and year first above
written.

<Vend^f^^epresent£tti^ Name, Vendor Name>
/ZsJL^. ̂  AWiy//—rs

<Agency Bepre's^tative Name, Title/Agency/Department Name>

Date;

Date

9 70 0

■-■a**' Initial all pager •• A :«
Conuactof hltlals_SQi£_
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ITiis Is a'Requesl for Prc^sal.(RFP) for Inlernel Filing issued by the Department of Revenue
Admmlslralion. as approved by-the Department of Administrative Services, Drvlsion of Information
Technology M8nagemertl,^DAS). This RFP sdl^s expresslohs of interest from ail VENDORS who wish
to be consUered as ai proper of Information Technology Professtonaj Services consistent with at
spedncations set forth In the Stale of New Hampshire t^nlract Terms and Conditions (Form P-37).

1. INSTRUCTIONS.

1.1 Purpose.The Department of Revenue Administration also known as the 'State*, is
tesuing this. Request soliciting Vendors awarded and qusliried to provide a full scope of
services for the implcmdilalion of an Internet Filing Solution, that will include but not be

;  CmJted to. the abC^.for taxpayers and/or operators to use the Internet to send tax
payn>ents. and . tax return Information. The ORA desires to employ a solution that Is
flexible and can sccpmmodate changes in. e-govemment strategy {.e.; change In
platfomu.. physical localions of servers, settlement banks, etc.

1.2 Vendor ConfererKe. A optional vendor conference vWd be held at the following location
as Wenllfied In section 1.14: Schedu/e orEvenli-

Department of Revenue Adminislration
45ChenellDr

Concord. New Harnpshire 03301

The purpose of the Vendor Conference ts to:

1. Request darirx:atlon of any section of the RFP.
2. .Request changes to (he RFP for requirements considered so restrictive as to

prohibit or discourage responses.
3. Offer suggestions or changes to the RFP. which could improve the RFP

. . compelitiw or.tower the offered price. .
A. Review any appitcable documentation.

AD v^tten questions received prior to the Vendor conference, or received at the
conference. wU be read aloud and will receive unofficial oral responses at the
conference! OfHcial written answers^to these questions win be distributed In accordance
with Section 1.3: Pfpposa/fngu/ries of this RFP.

Vendors are encouraged to submit written questions prior to the conference In order to
enable , the' Department of Revenue Administration to formulate better Vendor
conference oral'responses. No responses VriU be given prior to the Vendor Conference.

Vendors-are Requested to RSVP via US maQ. fax. or e-mail by the date IdentrTicd in
. Section. 1.14:-Schedu/s-o^Events. Indicating the number of Individuals who wiH attend
the Vendor Conference. Vendors are limited to no more than three (3) representatives.

1.3 .. . Proposal'lnqulrles. AH inquiries concerning this RFP shall be mede in writing, citing the
RFP.Tltlc. RFP Number. Page. Section, and Paragraph, and submitted to:

C:\^NDOW£\TenpottiylnlemelFne»\OLK53S<\FinalDRAInltfnel(norv4TS07)KFP.doc S/15A)2 5:35 PW P»9e 1
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Irene Koffinki'.'
-DepaftmenjofReVehueAdn^i^ .'.

\' . -45 Cheriefi br.'- ',' -■ - '
Concord. New t^airipshlre 03301" ■

Phbc«: (603)271.1328'- ■• ••■ " ' "-
Tajc (603) 271-5455

E-mail: ncofflnkraTev.stale.nh.us

Vendors are encouraged to submit quesfions via e-maD or fa& Questions musi be
■submttted by an individual authorize to'comrrdt the oi^anizallon to provide eervtces
necessary tbmeeltherequtrerncnls<rfttiis'WP.'

Questions on end darffreslions for' tNs arid the New Hampshire Terms and
C^'d!tiohs"(P-37):'Ihcludir^ ExTfiStf^C change'to the P-37i wU be addressed until the
end of the vendor Inquiry period I.Bniguage' Inctuded. tn software Scensing or
maintenance conbaets must be reviewed ty'the State of New Hampshire prior to the

.end of the vendor Inqui^ period. Any tanguage that conflicts with the RFP or the P37
language wtB not b'e accepted.

Final Inquiries must be received no later ttian the date specified In Section' 1.14;
Schedule of fventl. .Inquiries redsived after this date and time will be addressed only if
they are deemed by (he Department of Revenue Administration to be critical to the
oom^tttive selection process.- An ofRcat vrrttten answer will tre provided to all questions
meeting these requimmeots.

1.4 Proposal instructions. Department of Revenue Administration encourages free and
open conipetitloh among'Vendors. ' Spedfications. proposals, and conditions are
designed to accomplish this-objective.-consistent v4th the Deparbnent's rteeds and
guidelines.

The Vendor's signature on a proposal submitted in response to this RFP guarantees thai
the prices quoted have been estabRshed-wtthout coUusbn with other eligible Vertlors
and without effort to preclude the State of New Hampshire from obt^lng the best
possible compellitve proposal.

Spectftcabons required by the RFP are deta&sd in Section 3: Scope of Services. In
responding to the RFP, the Venidor-shidI address ail. requirements for Information, and
frame their proposal in the format outlined In SecUon 5: Proposal FormatASuidelines.

iJB Proposal Submission. All proposals in-response to this RFP shall be submitted as
outlined In Sectlonl.14: Schsdu/e ofFvenfsto; •

Slate of New Hampshire
- Department-cf.Revenue Admlnlstration

•  c/o Irene-Kofflnk
45CheneUDr

Concord. New Hampshire 03301
(603)271-1396

I

Vendors shall submit one (1) original and four (4) clearly Jdentified copies of iheir
proposal. The original and aO copies thafi be'In separate binders, delivered in sealed
contalnars. and permanentiy marked: ■

C:\WlKDOV/S\T«flipi«iyl(»tometFneiNOLK53S4\Fin«IDflAlnt«rfwl(non-rrS07)RFP.doe S/1SA3 S:3SPM Pw2
ofCI • •-'* . .
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STATE Of: NEW HAMPSHIRE
Department of Revenu* Administration

. IS Olvislon'Internet Filing
RESPONSETODRARFP <XXXX.XXX>

<ANY OTHER LABEL DESIR£D>

All proposals shall remain valid for a period of 160 days from the Proposal Due Dale.
A Vendor's disclosure or distrtbution of proposals other than to the Department wID be
grounds tor disquaOncaHon. No more than one proposal per respondent should t^e
submitted.

Oral Presentation. Prior to the dslermination of the award. aVendor may be required
to make an oral presentation to clarify any portion of their response or to describe how
' the functional requirements will be acoompflshed. Vendor finaSsts may be asked to
conduct the presentation during the week designated in Section 1.14; Schedu/e of
£va/>ls.

Terms of Submission. Ail material receded in response to this RFP than become the
proper^ of the Department oi Revenue Administration and w9 not be returned to the
Vendor. Regardless of the Vendor selected, the Department of Revenue Administration
reserves the right to use any information presented in a proposal The content of each
Vendors proposal shall become put>nc information once a contract has been awarded.

Project Start Work Date. Anticipated pr^ecl.slart work date Ison or about 8/26/2002
and support services >^4n be required through 2/2004. A^^caBon support may 't>e
required with annual extensions for a total of 5 years, not to extend beyond June 30
2009.

Vendor Responsibility. The successful Vendor shall be solely responsible for meeting
all terms and conditions specified in the RFP, their proposal, and any resulling contract.
Any subcontracted Vendor shall first be approved by the Stale.

Evaluation and Award of Contract. The New Hampshire Department of Administrative
Services. Oivi^on of Information Technotogy Management (DfTM). has approved this
RFP for tssus. The RFP process is e procurement option allowing the Department ol
Revenue Admlnlstrat'ion to award a contract based upon stated criteria or evaKiatiorx
factors as listed in Section 6: Selection/EvBlueiion Process and CritBria of this RFP.

Upon review by New Hampshire Department of Administrative Services (Divislofl of
Information Technology Management) and approval by the Governor and Council, the
signed contract shall become valid.

Contract Security. No contract security Is required. -

Liability. The Department of Revenue Adminlstrotlon shall nol be held liable for any
costs incurred by the Vendor In the preparation of their proposal, or for work performed
prior to contract issuance.

Non-CommUment The TOlidtation of the Request for Proposals shall not commit the
pepartnentof.RevenueAdrnlnistraUorttoawardacontracL,.. . .- /v • >;•••

CAWlNOOWSaempori7 Internet F9et\OLX5l54inru> DRA Iniatnel (norvTrSO/) RfP.dnc
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ScheduJe of Events.

EVENTS
RFP Released to Vendors (on or about)'

Vendor Inquiry Period Begirds (on or about)

Notirication to Oepartmenl of Revenue Administration of
the number of representatives attending the Vendor
Coniefence

Pre-proposai Vendor Conferer>ce/Slte Survey (If
necessary)

Vendor Inquiry Period Ends (Final Inquiries due)

Final State Responses to Vendor inquiries

Final Date for Proposal Submission

InvttaUon for Presentatbns, II necessary'

Vendor PreserUations/Discussion Sessionsflnterviews-,
If necessary, week of

Submission of Best and Final Offers (BAFO), If
necessary

f

Proposal Evaluation Completed

Vendor Notircation of Selectbn for contract rmartzaUon

Contr^ Finalization

State Approval / Governor & Council Approval

Notirication to Non-Selected Vendors

Commerce Work on or about

DATE

5/29/02"

5/29/02

6/05/02

6/10/02

6/17/02

6/21/D2

7/12/02

7/16/02

7/22/02-
7/24/02

7/26/D2

7/31/02

6/01/02

e/fi/02

8/22/02

8/23/02

8/26/02

rrv»-i
W.;-' •

rrM'iM

•  -r-'i ;•

TIME

2;30 P.M. .

9:00 A.M.

2:30 P.M.

2:30 P.M.

1.15 Definition of Terms.

ACH • the Automated Clearing blouse netwo^ of the Federal Reserve Banking System.
BET - Business Enterprise Tax

BPT - Business ProRts Tax.

C:VWINDOWS\T«niponfylnlemetFHc«\OLK5}S4\FlnalORA1nlefAe1(rwvrTS07)RFP.dec ftriSAR. S:S5 PM P«p« 5
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Connrmalion Number.' the unique electronic Idenlincation number given by the syetem
to a transaction Identifying the date and sequ^e of the transaction. This allows for a :
specific transaction to be traced back to Its pdnt of origin.-(either Telehle or Internel).

Dspaitment-means Agen^, Of Using Agcn^. '

DIN - the Departmenljdeniffication Number issued by the NH Department of i^evenue
Administration and used by .the NH Department of Revenue Administration specifically
as a means of .klen'tifying SMtJ.C tax'paying enUltes.

DfTM - means the Division of Information Technology Management.

EFT-Electronic Funds Transfer.

FEIN • the federal Employer Identification plumber Issued by the' Ir^ternai Revenue
Service and used by the NH Department of Rever^ue Administration to identify
corporate, fiduciary, partnersh'ip. Non-Profit, and Waters Edge (WE) tax-payir^ entities.

I&D -1 nteresl & Dividends

Information Technology (fT) refers to the tools and processes used for gathering,
storing, manipulating, transmitting, sharing, and sensing of Information including, but r>ot
Gmfted to, data processing, computing. informaCion systems, telecommunications, and
various audio and Video techrx>logles.

- NOC - the.^oUce of ^ange documents that participating banks of the ACH network use
•  to Inform originators of ACH transactions that some of the data sent In the transaction Is

faulty. The rece'tving insUlution suppGes corrective data. Most NOC's are in an eiectror^
file fcanat rather than paper form. The Bst of reason codes and their corresponding
explanations can be found In the ACH Rules pubflcation proved by the Automated
Clearing House. The National Automated Clearing House Assodalion (NACHA)
Operatirig Rules require that these items be addressed promptly and provide for
penafUes for continued transmission of erroneous data.

Normal Business Hours >■ 6:00 AM to 4:30 PM EST Monday through Friday, excfudit^g
State of New Hampshire Hoikfays. State Holidays are: New Years Day, Martin Luther
King Day, President's Day, Memorial Day, July 4**, Labor Day, Veterans Day,
Thanksgiving Day. the day after ThanksgKfog Day and Christmas Day. Specific Dates
will be provided.

PIN • the Personal Identification Number used by the taxpayer in association wtth
another Identifying riumber to create an electron'c "signature* and gain access to the
systems (either Telefile or Internet).

Relumed Items (Rl) - transactions that are returned 1o the sender through the
Automated Clearing House. These Items have codes to explain the reason for return^
Sorhe tterhs are returned for NorvSufficienl available £unds (NSF). others because the

'  account has been closed or the rece'tving institution has no record of an account fix that
entity. The list of reason codes and the'rr corresponding explanations can be found In the
ACH Rules publicalion provided by the Automated Clearing House.

S8N - the Social Security dumber Issued by the Social Security Administration arid used
bylhelntemalR^enueServiceandtheNHDepa/tmentGfRevenueAdrT^nlstrationtD"'
identify Individual and proprietorship tax-paying eniilles.

ChVVlNOOVrs\7empor«fyhMrn#tFleJVDLK43W1Flni«DRAInlimfltnoo^S67)RFP.Soc 4/1502 5:35 PM PigeS
erst



^X'X

zn

i;;-;(-V.,:;- .. V.

•  ■ • ry-
,  .... ... . . . .

.• f-. *::■ [■ ■^.Btate bf.New Hampshi^^ .
■  .'"^t^=|;=pepartment^fT^even - '

is Division-Internet Filing . " ■ . -if i-" . ; ■
PART2 ' ' . -

.  ̂ ; ^ /' RFP^NHDRA 2003;004
Vendor-means a firmi'ubmlHing a proposal In response to this RFR. ' •

1,16 Non-AUeration of RFP'Document.

This is ar> electronic version of a Request for proposals (RPP). Any alteration jo the text
or any Hie associated v/ith this RFP in any way that could be construed to change the
Intent of the oHglnat document is'forbidden. Any changes made to the ortginal document
may result in your proposal being considered non-responslve.

The original signed document is on file with the Slate of New Hampshire. Ospartmsnl of
Revenue Administration.

2. GENERAL INFORMATION.

2.1 ■ . General Overview

TheV.Niew 'HampshifB Department of. Revenue Administration (DRA) emptoys
.  . apprdxlmate(y,'190 employees'at the .45 Chenell Drive location wHh the exception of
'  . three' (3] empibyMs operating in the State House Annex on Capitol Street.' The mission

of the .DepaftnWil of Revenue Administration Is to coliect the proper amount of taxes
. due,'incurring the. toast.cost to the ta^^payers. and In a manner that merits the highest

degree of puMIc bonfidence In our Integrity, efficiency and fairness. Further. K must
provide prompt'and constructi^ assistance to the municlpal. units of government in
matters of.budget, finance and the appr^sal of real estate.

Specific requirements of mission include:
.Collect all app5cable taxes due to (he slate.
Encourage votuhtary-oompTtarice through a combination of public informalion
and e.nfprcemenl.procedures.
Provide 'information required for the development of tax policy.

.  -Maintain prudent fiscal controls.
Ensure timely.deposil of tax revenue.
Provide, public. Information as requested.
Cooperate wUh o^er stales, federal agencies and New Hampshire state
agencies.

The department'has received furiding for an Electronic Fllir>g Project for the current
'  ' biahnium. Included in the' Electronic Filing Initiative are expansion of the Tetofde Systern

•  to include payments Ttf Justness Enterprise Tax (BET). Business Profits Tax (BPT).
Inlerest' Ci Olvtd6nds (l&D)'taxes, expansion of the 20 Barcode Syslem.to Indude
BET^PTfl&p Tax filing's and the largest endeavor Is to enable Internet-filing and to allow

'taotjjayeVs to Inquire on accounl.lnformallon via the v/eb.

The IS Division has embraced .the .goals ouUined In the report of Information Technology
Strategic Planning Commisslori released by the Governors office 'New HampsNre State

■  . Govemmen.f.to the tntemet Age, Report of the Information Technology Planning
Commission", found on " the . State • website . at
hlto://webater.state.nh.us/oovemQffrtfitptan.html. Speclficatly. that IT Is used to more
effectively serve the people of New Hampshire. The DRA wlU focus on the foOowIng ft

v. Slrategyfor.Internetuseasdefinedinthecommbston reporf.C:WlNOOWS\Tftmpof«fyifUe»n»im«l\OlX53M\FlftfiOftAln»«mel{neft-TTS07)RFP.doc a/15/02 5-J6PM Pjj#7 ;
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., 1. To tmprove the ascess and convenience of state government services,

•  Infonrjation.'arid.polliicalpfocesses.. ,.;.
.  ' 2. To acceterale the activities, and services of stole government, maUng them

more rcsponstve and timely.',- ' . • . '
3. To lower the cost of state govemmenL '

The Deparlments strategy must also address public concerns about the digital age:
privacy and confidenb'atity and universal access.

This RFP Is intended to address the Inlemel Filing initiative.

2.2 Current Situation.

2.2.1 Electronic Filing.

Meals & Rentals Teler»le/PC File System.

Meals & Rerttal operabrs can file their monthly returns to the ORA by Teleflle or
,  P.C FOe to the NT servers rimrilng an appQcation developed by an outside

venda - GovConnedt GovConhect maintains the code and provides a
matnlenance agrp&nent. O^erators'tiave access to the ̂ tem via their license
number (assigned to taxpayer after taxpayer completes a paper Meals and
Rentals Apipttcatloin) and PIN. This system'was developed to capture a small

. . . antountofessentlallnforrhaUbnoftheretvrn..postthedetatotheTeiefHe/PC
. FOe.^lem, provide the operato.rvi^h a confirmation number, create the
necessary bank file, download the returri^N Informetion to the legacy system
TIMS (Tax InformsUoh ManagemehlSys'tem)'on the AS400. and upload
operator ACH/PIN inforrhetlon from the. legacy system. The operator has the
abill^ to change their PIN information via Teleflle only or request a new PIN
from the DifV\. There ere epproxtmatety 4,500 operators fiiir^ via Teleflle/PC
file. This represents a^^roxtmately 65% of the lobi M6R operators. They Tile
monthly with a due date df epproxirr^tely the IS** of each month. Operators
have the ability to file for pest end'fubre months. Fries created for debiting bank
accounts; dovm loading-lnforma^on to' the legacy system, end uploading
informati^ from the legacy system occur each business day. There are 24
telephone lines attached to the servers.

2D Bar Code System.

Interest and Dividend filers can use vendor software to print a two dtmenstonal
bar code on a return or estimate payment dpcumenL This bar code contains all

•  the necessary data from the documenl to be alect/Dnically scanned at the ORA
and loaded to the legacy system. DRA's 2D Bar Code scanrung system consists
of two Bcanners.connected to two PC's conn.ected to the AS400. An outside

'  vendor -Kesne irK,.developed this applicsHon. The DRA owns and maintains
the code. -The code is wrttten.in Microsoft Access and Visual Basic. There are
approximately 30.000 documieiits scanned per year.
Internet Filing System:

Currently, ̂ re is no lnterT>el Fltng ail the DRA.

C;\WJNDOWS\T»mpoi«fylnU/n«i nte$\OlX535<\RnUDRAlriiefnoi<ftot>-rrS07)RFP.d«: flVOJ S:35 PW
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• ElecJfonlc Funds Transfer EFT. '

The DRA has approximate)/ 300 taxpayers participating In EFT filing. The ORA!
receives a.fde of transactions thai or^lnate at the banlu on a dally'ba^. The'
data format rece'ived from the banks varies from bank to bank and is not
meetir>g the predefined record layouts established by the ORA. Due to'the
Inconsistencies, programming to automate the process of redaiving the data

'  from the bank and automatically posSng It to the legacy system on the AS400
cannot occur and expansion of the current EFT process to other taxpayers Is not
recommended at this time. The Division of information Technology has indicated
to the DRA that the State may have a solulion in place to address this Issue later
this calendar year.

2.2.2 Current Volume.

For the purpose of planning, the following ts the number of documents currently
processed by the DRA for Tax Types indOded In this RFP:
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PROPEXT
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15
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Z2.3 NH eGovernmen.t Architecture.

The state has adopted a format architecture for e-govsmment appticatlcns.
Six component areas have been jd^tiHed wtlhin the architecture. The goal of this
architecture is to leverage exlstins technical resources by providing components that
can be shared and reused across state agencies. The component areas and a derinitk:
of each area follw.
•  Access - The physical and organizational structures necessary to control the

state's Information and applitations that are avallatile to Its constituents. The
access component addresses the control, use and integrity of the data and
applications that are accessiSle by and transmitted to and from state web
sites.

•  Content - The information and data displayed, received and transmitted to
meet the needs of people who use e-Governmenl senrices.

•  User Interface - The look and feel of web-based or electronic government'
services.

•  .Transaction r The activities or units of goverrtment business conducted
electronically.

•  Data —The facts and figures ooUected to be processed aruf Irartsformed into
information wt^ich will then be made available to create content on stale web
sites and software application functions.

• Appfical'on - Computer software components that process data and aliow
computers, to be productive. Examples Include electronic forms, reports,
system dialogs, etc.

The following table Illustrates the component areas artd thair sub-components.

Access
L^GovcninicntArthilecturc Cunifibncnts
Authentication - Deteanlnes who can access certain e-
Govcminent services
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Universal Access - Ensures all constituents can make use of;
services • ' •

Authorization - Provides the means for appropriate access to
scrv'ices

Security - Protects information, data, and services

Intrusion Detection - Prooclively'monilors for unauthorized
access to sers'ices

Encr^'ption-* Secures data and information for transmission

Content Information Indexing-Logically stores information to ease ,
access and use of services

Search — Provides the means to find infonnation and services

Content Management - Eases the burden of gathering, storing,
and oublishing informalion

User Interface Standard Policy Siaiemcnts - Documents standards to ensure
consistency of e-Govemment ser\'iccs across agencies

Design Eiemehis-Describcs how the statewide e-Govcmment
"portal" and services look and function

Transaction e-Paymehls - Allows payments for services to be made
electronically

Digital Signature - Allows documents to be electronically
signed

Data Transfer Protocol - Creates standard data communication
processes

Pats Data Warehouse - Provides technologies and methods to
organize data
Standard Data Dictionary— Provides standards to case data
sharing across agencies ^

.Application Development Platform - Identifies standard technologies used
to develop applications .

System Performance - Identifies standard tools to monitor
performance of applications:
Middleware Technologies.— Tools to case moving data and
information across disparate computer technologies

WideAreaNchvorklngandlnlerflclocceji .

•  ' ■ ■ • All stale agencies arc connected to the Stale's intranet; New Hampshire
State Unified Network (NH SUN)V This WAN provides access to e-mail,

. . thclntcmet and the Stale's financial applications.

Administrative Services is directly connected viaElhemct 10 the WAN
■  central router. From there, the tr^ic w routed to the Internet via BGP
(BordCTGaicwray Patrol) over a ma{rix oi; connections through several
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•V;. different ISP's: The current connection is a Tier ̂ -connection but that" •

•  • may.change depending ujpon the results of an REP that is currently in
process. The rirewall is a Cisco PK located at the "WAN central router.

.  .2-25; NHaUcansing • '
•  The slate currenlty contracts with Nev/ Englafwi Inleradive (or Its Inlernet based

electronic Pcensing applicalions. NEI has created a websBe (ww.nhEcensing.com} for
dtizen interaction wHh state licensing agencies. State ftcensbg activities may be offered
electronicaily through this contract The DOS reserves the option to deploy the front'>end
portjon of this appfication through the state contract'
Neu'£ng}and IntereclJve, Idc.
OrieTvlarket Square, Suite! 01
Augusta, ME 04330

-22.6 Electronic Payments

The state currenUy contracts wtth New England Interactive for electronic payment
processing services. All electronk payments for transactions conducted u^ the
internet are processed through the NQ payment engine. An API for this payment
engine is avafiable at http://www.ncinetwork.coD/toto/.
The state is currently.seeldng proposals for new credit card processing ser^ces
Including sH methods of remittance; manual, telephone, electronic. This provider should
be in place before Septemberl, 2002. The slate reserves the right to use the new cmdi

. card processing services.

2.3 Future Systams Environment

' The overaU goal of electronic Tiling for the OrlA is to be able to reduce paper processing.
Improve taxpayer service, reduce ORA administrative functions, and eHmtrrate Inefficient
processes already in place. This must be done wtth a high level of security to the
taxpayer and the ORA.

The ORA hopes to achieve these goals by offering at least two different means of Cling
.  electronically, if possible, (or each document. For example, Meab and Rente! operators

w1II.be able to'fHe toeir returns by Telefile or IntemeL l&D taxpayers would be able to Hie
by 2D Bar Code or by IrvtemeL

The ORA v/fshes to put more admlnistraEve functions Into the hands of the taxpayer. For
example, the taxpayer should be allowed to update wt^ bank account DRA should
access for payment without ORA staff Intervention. Aso, M&R operators should be able
to obtain their Meals and Rentals Licenses by the Internet ^

The ORA will cor^sider muftipie payment options for the taxpayer. Athough this mey not
•  . occur. In the short term, the abifity for taxpayers to pay by credit card should be

.  • considered. i .

In the future, taxpayers should be able to Inquire on their own accounts, redudng the
number of caRs to the ORA OnEne help should be provided by the new systems.

. .. . The ORA v/ishes to eTrminate processes that are cumbersome to maintain and perform.
'  /..''"xf ■•For-ejcaiTipie. the DRA'wiB want to moveaway fr^ the current EFT process and applylt

C:WrtNOOWS\Teiiipof«fylfU«fn«lFi«»\OLKS3S4\FiMJDRAInlefn«i(noft.ITMr)RFPjJoc 6/15/02. 6:M PM Piflt
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to the ,Internet or Teiefite or both. The PC Software for use with the Telefile system

■  becomes" a large process when changes are necessary for tax year changes. This-
function should be eliminated on tfte Telefile system and moved to the InlerneL

3., SCOPE OF SERVICES. . . . •

3.1 Genoral Scope and Business Specifications,

The!qu3]iried yer>dor rpay. be contracted to provide services In one or more service
categories specirred in Section 3; Scope of SerVjces in this RFP.

The State of New Hampshire intends to uUfize. wherever possible, existing Statewide
.  Softw^ and .Hardware Contracts'with Its volume license agreements to reduce costs
•  as weti as record the softwareas ah sssisL

The DRA desires to employ a solution that Is flexible and can accommodate changes In
e-governmenl strategy I.ei; change In platforms, physical locatbns of servers, selliemenl

.  banks, etc.

The vendor Is requested to propose the architecture of the infrastructure required to
Impternent this web apptication and to' propose how the applicalion wU be developed,
Impiemented and operated in accordance wllh'the specifications set forth in this RFP.

The Informolibh Technoiogy At>/ecf Methodology (fTPMJ Standards In Attachment A, as
wen as any other State standards and/or guidelines, must t>e used for project
development. -The Staridards arc avalla^)te on the web site, www.slale.nh.us/das/dltm.

3.1.1' Fixed Price. "

Use Appendix 1A IT Services.

4 QUOTES (FIXED-FEE/FIXED-PRICE).
■ The Verxfor must iridude, within Ihe fsxed price for IT service acii\d(ies, tasks

arb preparation of .required deliverables, pxldng for the deliverables requ'ved
.  based on the pro^^af^oach, methodology and tools.

The Vendor shaD indude a jibsHion description; a proposed candidate's resume
. and Oie IT services tasks on which the proposed service personnel will be
u^teed.; '

, . ' • .T/je'vehdof's.quote imusl be for the fixed-price for the term of the engagement.
'  ' unless pther^se arnerxJed.

3.1.2. ..ReasonableTravel.^pensw. . . . .

The Vendor must agree that. If It Is awarded a Contract from this RFP, Q will .
-  adhere io theTollowIng travel expense requirements and the Vendor will assume

all travel expenses Including but not limited by;

C.*ttVINOOWS\T«nx>orjfy Inlwn#! Fjlei\OLK5354\Pknl DRA Wilernel (ndft-TSO?) RFP.doc 6/15/02 " 5:35 PM Pap«
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.  Z.iXi Meals. • • ' '

• • • ; ;;• "•'•• :■ 3.1^.2 Holel. '
•=■■•:;' ••;;■• •' 3.1'^.3 Airfare.' • "• ■ •/ .

3.1;2.4 Car rentals, ■ /
3.1.2.5 Car mileage, ar\d
3.1.2.6 Oul of pocket expenses.

3.1.3 Shipping and Deltyery Fee Exemption. - !

All Hems covered under this contract are to be llemized for Invoicmg es required.

3.1.4- Performing Services.

The Vendor will perform eiriT seryidee epecHicfltions and services In a manner
acceptable to Ihe Departmenl of Revenue Admlnistrslion.

3.1.5 Confidential InfbfmaUon.

The Vendor agrees thai aD discussions or inronhation gained during an
-  ■ .. engagement shall be considered conUential. and thai no Informalion gathered

|}y^e Vendor shafl t>e reteased.rWtd^.prior consent of the .Departmenl of
Revenue Administralion.'

.  3.1 £ Performance Reporting (Program & Revenue).

The Vendor , must .make-ay^ble,to . tha requesUng agency and DITM, .all
program and revenue Information on the IT Services projectfs). personnel,
and/or materials performed with the. State agency utffizing this contract. See
Appendix 4; Performance Report Templete

3.1.7 Annual Report Requirements.

N/A

3.1.8 Ad Hoc (or Special Reports).

3.1.9 Contracting Department Workspace..

The Slate agency will work with the IT services Vendor to determine ths
requirements for providing all necessary workspace, office equipment. Including
a desktop computer for the Vendor's staff. However, as the majority of web
development can be done oll-slie (Irr^peclrve of the location of the web server),
we don't expect ths Vendor to have inany requirements for on-site workspace.

3.1.1D Contracting Department Vendor Selection.

Agencies are required to solicit proposals from aD eligible Vendors In the
considered category.

3.1.11 State Agency Access.

C:WlNOOWSVTemp6ra/ylnlemalFBei\OLK53M\nft»JORAInrtrftet(f»ft-rrS07JRfP.eoc- B/lSrt)2 9:35 PM Pa®!' '
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.  if appropriate, and subject to the applicable lav^ and regulations, the State
' Agency will be responsible for providing the selected Vendor with access to all.

program fDes, libraries, personal computer based systems, software packages.
■  • - network systems, security systems, and hardware as required to cqmplete the

contracted IT Services. -■

3.1.12 .Slate Agency Prior Authorization.

The Vendor must obtain approval from the Department before installing or
uUTizing any automated tools or software packages on the State Agency
systems.

3.1.13 State Agency.Introductory Meeting. '

The Vendor-must participate In en Introductory meeting with the agency program
.management and Inlormalion technology professionals from the using agency, If
•requested by the Stale Agency. .

3.1.14 State Agency Project/Status Meetings.

The Vendor must participate In project and/or status meetings with the
Information technology professionals from the using agen^, during the term of
the contract, as required by the State Agency. Ills anOcipat^ that the beginning
of the prefect will require, at a mlnirnum. weekly project/status meetings.

These meeUngs shall include, at a minimum, the Department of Revenue
Admlnislralion Project Manager (or designee) and either the Vendor Project
Manager or Proje<^ Coordinator. Other Department of Revenue Administration
staff or project members will attend as rrujtualiy agreed upon by the Department
of Revenue Adminislrailon and Vendor Project managers. Department of
Revenue Administration Senior Management vnll be kept informed on the project
status via attending the meetings or. in the ever)! of a major decision, by

• schcduBr)g a Senior Management meeting.

These meelir)gs wfU cover the technical, schedule, and resource aspects of the
project. Emphasis should be placed on the accompRshmenls for the concluded

'. reporting period, the -planned activity for the future reporting period, and
' -.idenUricatbn 8nd;re8oKiUon of alt Issues and problems. The review shall be

conducted at a time and location to be determined jointly.by the Dsparlment of
'  Revenue. Administration end Vendor Project Managers. The agenda, end
■' minutes 61 6ach'meeting shall be produced and distributed as mutually agreed

by the Department of Revenue Administration and Vendor Project Managers.

3.1;1S Stale Agency Exit Meeting*

■  TM Vendof musl participate In an exit meeting wIlh-the 'lnforTnatlon technology
'  ' • ' • professionals' frorh the using agency, where the Vendor has secured the

contract, if requested by the Stale ̂ ency.

3.1.16 Project Fee (or Payment) Hold Back (Fixod*Pi1ce Engagements Ortly).
. The Stale Agency may hold 15% of the services,' tasks, deliverables, etc. that

•  ;';*;8re ^performed by the Veridor In a fixed-fee engagement unUl successful,s; - •-• ; -i'V completion of the warranty period as defined in Section 6.12; Warranty. :. .- ,r; •
C:\WunoOWS\Tt(TPBnfylrtiem«tFBtJ)OLk53S4{nrnlDRA|nlorn«l(ndft-rrS07)RFPiioc 5:35 PM . Ptpt.
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■3.2 •• StatemeViVofWorV. • . ?

The successful Vendor will be responsible for workir^g In partnership'wlU> the Stale .
t^hnical and non>technlcal staff to provide aR requiremertls and deCverables defirted in
Section'3.3: Oefeff Regu/remenfs and Section 3,4: Prc^ecf Oe/fveraNes.

3,3 Detail Requirements.

3.3.1 Business Requirements.

Business Case: In an effort to reduce paper handling, keying lime, and paper deposit
item volume, the Intemet file (l*File) system wilt IhitiaDy be developed to aScny ta^qjayers
(0 file BET/BPT/I&D estimate, extension, and retumspayrr^nts.Additionefly.ACH data
entry and updates would be performed the taxpayers via the l-Ble system, thereby
reducing maintenance vofume and Increasing the accuracy rate of these transactions. A
second phase of developmeni will include Meals and Rentals Tax returns and payments,
l&D retumsi and Proprietorship returns. M&R Qcanse appOcaUons wllh the ebnty for the
appHcant to print the license ¥^l also be avaOabte to M&R operators in phase 2.
3J.2 Technical Requirements.

Internet RCfio Phase 1 •

Document Section:

1} TransadJons allowed will be BE/BP/ID payments to include
return/amended return payments, estimate payments, extension
payments.

2) For BET/BPT return/emended return, estimate and extension
payments; the data feids requested by the system would be: tax
period. BE tax. BP tax. The total.paid wi9 be catculaled and
presented back to the taxpayer for connrmalion.

3) For 10 returrVamended return estimate and extenston payments, the
data fields requested by the system would be: tax period, total paid.

4). Amounts would be fried as dollars and cents (unlike Telefrle). No
changes b TIMS are necessary for this ttem.

5) Incorporate a math chedk and populate the tot^ payment field from
the taxpayer's entries. Oc not elldw the taxpayer to create an
unbalanced transaction The total paid must equal the sum of the
parts. Allow (he ttupj^r^ to adjust the entries but ahvays calcutate
the btal.pald. Ne^ff partial payments rvy over-payments will be
allowed electro nlcatty.

.  • ACH Section:

1) An new target group taxpayers will be uploaded b the l-FHe system
.<» :j5.i..-:o .Thclaxp^iBvdlKprovid.e.ACH data vrtlh each t-Flletransaction.

CAWIKDOWSlTamporwy lAtemet F1eiVOI.K£3S4Vlntl DRA Inlemel (noivrrS07}.RFP.dee BhSm S;35PM Ptge
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Prevlousfyenlefed ACH ln(ofmal)onwitl be displayed fof the ,;
taxpayer for each transaction.

2) Allow a no-money transaaion. without ACK dala:

3) Do no! allow money-due transactions.

A) When cotlecled, the bank routing number, banit account number and
bank account type (checking or savings) supplied by the taxpayer
wtil be the required ACH information ftslds.

5) The TIMS back end processing must be able to process ACH-
returned Items, I.e. Non-Sufficient Funds (NSF). automatically for
debit hems relumed for aB etectrontc types.

6) Automate the updating of Notice of Change (NOC) data by .
processing the ACK returned hems received from First Signature
Bank to the l-Fllc system.

7) Since some of these ACH relumed items sti/l arc revived In paper
form, an alternative means of effecting the data changes would be to
have direct access to the system ACH data by a limited number of
DRA staff who could perform this maintenance. An approval process
is required for these transactions.

8) Prenotes.are not necessary. We will stop generating prenotes with
the Impiemenlalion of this prpjecL

9) The ability to validate bank routing number for ACH data Is required,
(tor example: Thomson File)

10} Create bank transaction file similar to current Tetefile.

Idenlifjcalion/Conrirmation Section:

1) There needs to be a way to Identify and authortze the
BET/BPT/ID/ER taxpayers which are to be added to (he system on
an ongoing basis. -

2) The abOity to generate personalldenliflcatlon numbers (PINs) for
8E®P/I0 faxpayers is required for both new taKpayers and for cases
where a new PIN Is necessary. For exemple, when a taxpayer

.  forgets their PIN.-

(  3) A PIN and PIN letter will be generated to-all pilot group taxpayers -
informing them that their document payments can now be fried via I-
File uslng their.FEl/SSN/DlN and the PIN. The letter muslinform the
taxpayer how to initiate arvf file, etc. via 1-FRe.

4) Validate the Id number and PIN at transaction startup. Other
Information to allow verifJcalion of taxpayer should be considered.

.  - 5). Generate confirmallon numbers for .ell.lr8r>sacfcns of all tax types. .
•  ■ C:NMNix>WS\T«mpOfifylntefft«lFll»»\OLks3S4^in>lORAUMemel(noi>-rTS07)RFP.doc - «nW2, 6;J5 PM P»9«
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6) Allow Tax Payers to change their own PIN numbers.

MIsccBanecus Section: • ", .

1} The process should automate the Batching and Data Entry TIMS
functions tor BE/BP/ID lax payments cuircnHy for M&R Telefile.

2) The EppUcaUon must indude a tutorial to aUmv taxpayers to go
through a slep-by-sl8p learning process rebled to filing the
documents.

.  . 3} the process and appOcatton must integrate with the Stale of New
:s> .. . ..V. ..jHantpshireslandardapplicationforeiedronlccontenlmanagement;

This includes but Is not bmited to imaging,-web content management,
document martagemenl, records management report management,
web pub&shing, case management vnsrtcflow, and electronic fomts.
Further information on this standard Is available from NH DAS DUM.

-  . Intemel Rfirx) Phase 2

Document Section:

\

V

1) in addiltoh to Phase 1, transactions allowed will be M&R payments to
include return/amended return payments, estimate payments,
extension payments and tax notice payments and Tax Notice
payrnents for BET/BPT/I&D.

2).PropHetorahipTdtnms, Meals and Rental returns, and i&D returns will
be avsDable fbrl-PlIe.

K
3) For tax notice payments for ail tax types, the data fields requested by

the system would be: tax period, tax, interest, and individual penal^
amounts and fees. The total paid wlli be calculated and presented back
to.lhe taxpayer for conhrmalron.

\i 4) For M&R estimates and extensions, the data fldlds requested by the
system would be: tax period, total paxJ.

5) Amounts would be filed as dollars &oo-«oh(s (unlike Telefde}.

^ Incorporate a math ched( and populate the total payment field from
Wie. taxpayer's entries. Do not allow the taxpayer to aeate an

unbalanced transaction. The total paid must equai the sum of the parts.
Allow the taxpayer to adjust the entries but always calculate the total
paf^ Neither partial payments nor over-payments will t>e allowed except

:  for M&R..

•ACHSecfon:

1) All new target group taxpayers wtU be uploaded to the i-PUe systera
The taxpayers wDI provide ACH data with each l^nie transaction.

CWINOOWS\T«npor«fylf4emelFiles\OLK5354\fln*lDRAlntemel(non-fTS07)RFP.d<>e a/l5/W 5:35 PM Pjp#
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.-" • ■ ;■. N 2). The l-FRe system would verify that ACH data was on file for M&R- •
''. transactions, or require the taxpayer to provide It If It is not an M&R

transaction, before anowtng them to send a payment

-  .*^3) ADow.a no-nioney transaction wllhout ACH dala._
4) ACH info already on nie for M&R operators wifl.be added to the

ti^sacUonas It is now forTelerde. The taxpayer wlil be allowed to
update the ACH informstion online. ACH mainler^ar>ce should occur
on the Internet and Telefile systems, nol on TIMS. The data must be

.  In sync behveeri the Telerde and Internet

•y 5}. When cpUecled. the bank routing number, bank account number and
bank account (checking or savings) supplied by the taxpayer
win be the required ACH Information fields.

^ 6) The TIMS back end processing must'be able to process ACH
returned Items, Le. Non-SufTident Funds (NSF). automatically for
debitt Items returned for al) electronic types. / M f-K

^ 7) Automate the updating of Notice of Change (NOC) data by
processing the ACH returned Items received from First Signature
Bank to the l-File and TdeTile system.

V 6] Since some of these ACH returned items slid are received in paper
form, an alterrtetive means of effecting the data changes would be to
have direct access, to the system ACH data by a Kmlted number of
DRA staff who could perform this maintenance. An approval process
Is required for these transactions.

^9) Prenotes are not necess^. We vrill stop generating prenoteswtlh
the implemenlaliori of this project.

\ 10) The.abllify to'yaiidate bank routing number for ACH data is required,
(examplis: Thomson File)'

11) Warehouse M&R return transactions the same as Teleflls. Only
allow taxpayer to file up to three (3J months in advance.

/ .12) CreatebanktransacUonnieslmliartocurrentTetefile.

Identification/CpnfiiTnalipn Secliori:

^  1) The ability to generate per^nal Idfinblicatkx^ numt>ers (PINs)for
Bc/BPfID ta:^ayers Is required for both nevsr taxpayers and for cases
where a nesv PIN Is ne^ssary. For example, when a taxpayer forgets
theirPJN.'. -.i-v,-;;.

'■ ■••• - -• '/;■ *;
- 2} Validate the Id number arid PIN at tmnsaction startup.

Y: 3) APovr laxpayersto.use the'same Id number and PIN combination for
• Telefileand l-Flie..
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A) Generate confirmalionnumters for afltransaction& of all tax types

and share the generals routine and the numbers Issued between
the Telefile system and tbe internet system In order to avoid

' duplication of confimiation numbers. ' '

^5) AllowTax Payers to change their own PIN Numbers.
Mlscellanecus Section:

1) The process should automate the Batching and Data &try functions
for B^P/ID tax payments. M&R retums and payments and / A

■PeopfietgfsRlp returns as It does currently for M&R Telefile. ^

.  2) The.appBcstion must Include a tutor^l to allow, tsxpeyers to go
through a sle^by-step learning process retated to fiHng tha
documents.

\ 3) The process end appicatton must Integrate with the State of New
Hampshire standard ippficaljon for electronk: content management.
This includes but Is not OmHed to Imaging, web content management,
document management, records management, report mariagement.
web pubTtshlng, case management, workflow, and electrortic forms.
Further Information on this standard Is avaBaUe from NH OAS DITM.

3.3.3 ' Documentation.

AH u^r, technical, system documentation, project schedules, project plans,
status reports, and correspondence must be maintained In a format compatible
with MS Office 2000. '

3.3.4 Training.

The vendor must ofie'r training in e-govemrnent appiicatians use, development,
and API as requested. The contracting verklor must be able to provide training
and support for the use of development and design templates. 'The vendor must
offer training in specific applications or system admtnlstrafon. If required.

3.3.5 Infrastructure Install.

The contracting vendor mustldenUfy.lnslaK and configure all servers, operating ..
system, communications equipment, core compor\entsoftware, and appications
softwWe required for Implemenl^n of Phase I, Phase li, arto reasonable
expectations for future growth.

iXs Hosting. ' "

The DRA is exploring 3 models of hosting services. The vendor rs requested to
. . propose 8l least one hosting solution It believes vnll best fit the needs of the DRA

for the Implementalidn of the pQot appfications. The vendor may submit a
proposal for all solufions. The DRA wUl emptoy only one hosting solution.

' The DRA has (he option to maintain the seiecM solution as the platform for.
•  , . futureappRcaltonshostrngthroughoutlhetermofthlsconlrBcL'.;. ,v.. , .

CAVVWDOWS\Ten^f»ry IcrtBfnet Fite*\0lKS3M'Fjft«l ORA iBtemel (noo-tTS07) RrP.doc 8/15/02 .5:35 PM Pige
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In the proposal describe In detail the contracting vendor's hosting environment,
and policies and procedures relative to customer operations. Identify any .

•  requtremenU 'for operations and hosting that are unique to gcvernmenL Alie*
government applicatbns hosted and.bperpted must be acces^bte 2^x7. '

3.3i6;1 Hosting Solution 1^1.

•  The contracting vendorhosls the infrastructure and applications at the '
•  vendor site.

'• The contracting vendor wUI assume all costs for hardware and operating
syslem software for the apprcallons. . .
Thc.contracting vendor owns and maintains required
telecommunlcaUons connections to the vendor site.

• The.'conlracting vendor wi>! provide technical su^)ort of hardware,
operating environment and'software, and wVI perform ongoing daily ;
operations. The contracting vendorTs responsible for data Integrity,
security, userauthenlication, ar>d payment authorization.

3.3.6.2 Hosting Solution «2.

•  The Infraslmcfure and applicatiorxs are physically tocaled al a Slate Data
Center.

• The contracting vendor will assume alt costs for hardware and operating
system software for the applications.

«  The cbntmcUng vendor is respoosibie for connectrvity for'lnlemet based
transactions to and from the Stale Data Center. The contracting vendor
wit! assume aO responsbitity for procurement, inslanallon. and
maintenance of this connectivily.

•  Tt>e Stale will provide:
o Physical secure space required for hosting.
p  Power supply.
o  Fire detection and suppression systems.
o  Environmental controls and monitoring of Data Center physical

environment
o The DRA wID work vrith the contracting vendor b provide

connection between the contracting vendor server(s) and NH
SUN for Interne! connectivily. .

.  o The contracting vendor wfll provide techrtical support of
hardware, operating environment and software, and vrill perform
ongoing daity operations. The contracting vendor is responsible
for d^ inlegrity, security, user authenticdtion. and payment .
authorization.'

3.3.6.3 Hosting Soluliontt3.

'  Include afl options from hosting sohrtioh #2 with provisions b aliens DRA
;  - to perform ongoing development In a production arid testing

environment.
. The vendor would work with DRA approved staff members to provide

training for futu're.modificalions and additional appUcalions for the .
Inlemel.

fm

aw

•  • '3A7"''Security.:
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' .«• ..Users must have a sense oF security and privacy vrhen uslr^ State of '
New Hampshire eTgovcmmepl applicaUons. •

•  Contracting verxlor nnjfit describe their approach to'securil/, Including
but not Qmlted to the use of firewall hardware and soft^re and how
these will be configured In their networtc

The contracting vervfor must have Inlemal security policies and
procedures for compliance by vendor staff. Describe the interrval securi^
poltdes In the proposal

.  State data, e-gpvemrnenl applications end equipment must be protected
-  . against unau^rized access.'The vendor must descrfoa how they wQi

comply with the fotlowing:

«  Conndentiality.

Assure confidentiality of data (with a too) such as SSL). Provide
the ability to execute secure, authenticated, two-way transactions
as well as ensure that all other data is encrypted beyond the
reasonable threat of successful attack.' Ensure that confidential
datia in the database from which public data is being extracted will
not be compromised.

•  Inlegrity.

Assure incegrity of data and non-repudiation of transaction. All
applications must guarantee to maintain data integrity and users*
confidentiality and privacy. The contracting vendor must handle
legal issues with regard to misuse or fraud and options for
resolution. . .

«  Maintain access control

Users must be prohibited from accessing data or computer
facilities unless such access was o^ressiy approved by the State.

•  Privacy

All applications must adhere to the State's privacy policy. The
contracting vendor must guarantee the amount of pnvacy required
by the agency and specified in the stateraem of work and the
service level agreement.

•  Provide authenticstion and authorization.

Authentication services must be robusL Reasonable precautions
• ' must be taken to protect agBiast-uhauthonzed acctts to £- '

C:WIN0OWS\Ternp<>rtiylnlematFiesUXKS3S41FmalDRAtnt«met(ne(vn'S07)RFP.aec anSA2 5:35 PM Pas*
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: ' Government Applicaljpris.. The applications and cquipmcnl must .

.  ••• • ;. be protected against denial of service routines. "Unaulhorircd users
.  • - must be prohibited from accessing data or computer facilities.

Access to facilities and data must be expressly approved by the
V  ' State. ; ■ ■ ■

♦. Provide audit capabilities.

Date-time stamp and an audit trail of all transactions is required. -
Full audit trails must be maintained throughout the entire
transaction lifetime.'Fenetratibn analysis and intrusion detection

_ . . . policies must exist to ensure.that (he.applications remain as secure
.  as possible over tirhc.

«  Virus and denial of service.'

Protect the applications and cquipihcnl against virus attacks and
denial of service routines.

3X8 Accessibility.

•  Minimum Browser.

Applications must be accessible vta popular browsers. Applications must
accommodate a minimum standard of brov/ser equivalent to MS Internet
Explorer version 4.0 and Netscape Communicator version 4.5.
Applicalions must comply with the WC3 standards.

•  Compliance with the Americans with Disabilities AcL

Al applicalions must comply v/Uh Federal American with Disabilities Act
guidelines and Section 506 of the Hehabllitalion act amendment

f  ' Thevcndormusldesaibebqwthiswould'beprovided.

.• Alternate Access Methods.-

All Internet applications must be able to accommodate atterruite
... methods of Bccess, Ificluding hand-held devices. Inleraclfve voice . .

■  : resportse (IVR)..klosks,'cell phones.letc. without extensive-
•  ̂ modification.

.  . The vendor must describe how appHpations must be modified for
sKemate access methods. f)esatt)e the vendor experience y/lth 1.
developInsl/VR applicatonsi -

3^.9 Malritenance and Enhancements. _

-  . V . : The following should be defined based on the vendors hosting option: •

CAWlNOOWS\T«nvor*/ylnl«ntlFBe»\OLKS3M\nn*JORAIntein8l<n«fv-rrS07)RFpJJoe a/15/02 fi:5SPM • PiJ*
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Maintenance, ̂ hall be performed at limes that voll hot adversely impact daily operatlons.-
It is unde'rsto^ (hat the contracting vendorwHi have a defined maintenance wbdow In'
order tb.perfbrm routine malnlerunce on.eqiilpment and appQcstibns. This maintenance'

" /' - - tfmeframe shal r>ot'occur during the hours of 5;00 AM to 12.'00 AM (midnight), Sunday
' v through Saturday: The contracting vendor will notify the'state contract admlhlstrator as

soon as possible, with a minimum of 5 worldng day noliricatlon, of any maintenance that
wlil occur.outslde of the defined maintenance vNAndow. Should en emergency occur
requiring Immediate maintenance the contracting vendor wlll notify the contract
admlnlstratdr. A mutualiy agreed upon time vvfll be defined to perform said meintenance
In the propoial, discuss hosv maintenance and enhancements v/1II be accorhpKshed and

•' the pidns for-the scheduling of dv^lime for roirtme mabtenance. ^

3,4 . . Project beilverabtes..
Defivefables iire fisted belovr. The content of the deliverables is'descdbedlnthe bodyof
this RFP and In the Srafe of New Hempshlre Rrc^ecf f.fetfjodotogy Standard
fhttD:/Awebster.5tate.nh.us/da3/dUm/itsfa5.docV

In this section of the proposal, provide a high-level project plan lhallndudes the timefine.

2.

3^
C.

5.

6;

D.

7.

8.

9.

10.

11.

Initial Project Planolng
Preliminary project meeting(s)
Detailed project plan identifying the timeline, milestooes. tasks and resources to
construct, test and implement the applications I
Analysis
Business requirements dennition.
Design

Logical Design
Physical Design
Development
Develop prototj'pe of pilot applications.
System/unit test plans
Disaster Recovep' Plan - For recovery of hardware ar)d software systems
Disaster Recovery Plan -"For recovery of applications including business
continuity
Operations Plan and Process Documentation

12. Training plans
E. Test

13.

F.

14.

15.

System/unit test .
Infrastructure nnd Prototype
Infrastructure installation
Acceptance of prototype.

>• .• r' V : • - -. '*• 'C^V. - .'-'-'A'-V ' . • • A*' *. t" •
C.AMNOOWSTTemporiry Intemel PluOLKS3M\Fin»( ORA Inlemel (noA-rrSO?) RFP.doc
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G. Deployment .

16. User acceptance tesUng

17. Sign off and full implementation/production cut-over {

"H. Ongoing Support |

3.5 Schedule and Pricing.

Vendors shall provide a .preliminaiy schedule and pricing plan to accomprtsh the
services, activities and (asks to produce the det/verables reqdred. See Appendix 1A: IT
Servtces-AcUviHos/Def/verables/Mlesiones.

3.6 Change Control Procedures.

If either ot the parlies wishes to alter the Speclficetion or the Statement of Work the
foDowtng procedure will apply:

3.6.1 The person who requests the change (the "Originator'} will forward to (he other
party (the "Reciplenf) a Change Request, which wlO Include the feDowing:

•  Project ktenlirtcation
•  Orlgirrator's name and title
•  The date of the Change Request
«  A description of the proposed change
•  The reason for the proposed change

3.6.2 The State Agency wtl assign a numt>er to and log each Charrge Request. All
Change Requests will be categorized by the Originator as Prtorrty 1 (urgent) or
Priority 2 (ordinary) or Priority 3 (post acceptance).

3.6.3 The recipient v/ill make reasonable efforts to investigate the impact ot the
Change Request on the price, timetable, Statement of Work, Specifications and
relevant obligations In accordance with the schedule set out In the Project
Management Plan for each priority category.

3.6.4 It the Stale Agency is the Originator, the Vendor wUI inform the State Agency if
there will be any charges for the Vendor services in conducting the Impact study
and the Stale Agency will decide v/hether the Vendor should conduct the impact
study.

3.6.4.1 If both parties agree on the impact study and any necessary
amendments to the price, timetable, Statement of Work, Specirication
and relevant obligalions under the Agreement, the Agreement wUI
sulomelcally be varied to take into account the agreed charges.

3.6.4.2 ](the parties cannot agree upon the Impact study, the Change Request
will not be Implemented.

3.6.5 The parlies will agree In the Project Management Plan to a period prior to any.
scheduled delivery for review ar>d acceptance al which the Specincations will be
frozen. The Slate Agency will deal with any subs^uent Change Request after
acceptance. *

C.'WnNOOWS\Tcmpo^«fylnlem«lFleiVOLK5354\FiftilOnAJnlemeU'*o<v>TS07)RFP.doc e/15« 5:35 PM Pij#
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STAFFING, ■■

4.1 Key Personnel

4.1.1 "Departmenl of Revenue Adminislrallon.

Department of Revenue Administration ynll have one .part tin^e PROJECT
' .MANAGER, one Technical Analyst, and one prDgrammer devoted to this project.
The Departrneni of Revenue Administration portion of this project sviil be under
the direction of the folt-owing Individual:

Irene Kofflnk
Department of Revenue Administration

■  IS DIVISION
45ChenellDr
(603)271-1396
(603)271-5455

t k of fi n k@rev .sta te. n h.t/s

4.1.2 Contracting Vendor.

The table below lists Ihie optimal comptemenl of key personnel required by the
Slate of the contracting vendor. Contracting vendor key personnel are defined
as the proposed Project Manager. Technical Lead, and Business Analyst. These

' key personnel wiR comprise the selected vendor's core team.

It B highly desirable that each of the proposed key personnel resource
possesses the experience described bebw.

The vendor is at liberty to propose other staff as deemed suitable for the project.

Ke>" Personnel Oualiricntions
Project Manager Seven (7) years of information technology

experience^ three (3) of which arc be in government
technology project management experience.
Significant experience in assuming responsibility
for a project similar in size, functionality and scope.

Technical Analyst Pivc. (5) years, of experience iri system design and
opcfnUoris, thrcep) of which are in govcmmcnL
Experience in-W)^ i^lcmenttlion and
operations. Significant expcri«ice,in the technical
'platforms proposed by the contiacQnfi vendor.

Business Analyst'.- Seven (7) years of experience in business analj'sis,
buslness^roeeuredesign, and logical systems
design. Significant experience working with the
application of technology in govemrocnt.
Significant experience with the application of
electronic paymcrtl processins. Significant

SSofSI
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experience in internet applications.

SupportStsff

The table below lists the optimal complement of conlmcting vendor support staff requrad.
Contracting vendor support staff is defined as the proposed development, opemlions staff, and
technical support slaR.

It Is highly desirable thai each of the proposed support staff possesses the experience described
below. fSe vendor Is at4iberty to propose other staff as deemed suitable for the projecL'

Support Staff Oualificatiocs
Development staff Minimum five (5) years experience in applications

development, three (3) of which should be in the
proposed technolo&es.

Technical support
staff

Minimum five (5)years experience in technical
support, three (3) of which shall be in WAN
technical siupport

Operations staff Experience with dally operations of equipment
proposed by the contracting vendor.

5.

42 Staff Retention/Performance.

The Depaftment'Of:Revenue Administr^on reserves the right to interview anyone, Including
non-key staff proposed for work on this cbn tracL The State reserves the right to request the
removal of any contracting vendor supplied etriployee who fails to perform at acceptable levels
or, for any other reason, at the sole discretion of the Slate. The contracting vendor wO I
immediately remove said individual from the proiecl The vendor w9l have seven (7) business
days to provide resumes of proposed candidates with the same or greater skill set at the same
or lesser rate.

42 Contracting Vendor Role.

The Contracting vendor, in consideratton'of the terms and conditions consistent with aD
specifications set f^h In this RFP and the Stale of New Hampshire Contract Terms and
Conditions (Form P-37). also hereby agrees to he following Statements of Agreement: Require
Work Procedures and Computer Access and Use Agreement both of which can. be found at:
httD://w\vvr'.5tate.nh.ns/das/di{m.

PROPOSAL FORtVlAT/GUlbELINES.

S.-l Generalinformatloh.

The Vendor shall respond to this RFP according to the format speciHed below. All
responses-rriust be cohdse. well organized and provide sufficient delal, where ^'
appropriate, svhich will allow the evaluators to clearly determine the benefit of the "
Vendor's offering.

CiWlHOOWStT«fipofify'W»fn*lFBeiOlK5SM>r««l DRA IrVernet (fWKTTSOT) RFP.doc B/15«2 525 PM
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•  .i V : \:.-. ".v . !, ', irihe.company product Dteralure Of olher publlMllons ere attached and intended to be
, used In direct response to an RFP requirement/the response must Include reference to
the document name and page number."

. Responses should inctude proposals for planning. Implemenling. sndmanaglng the
defivery of the personnel resources to the Slate. '

Proposals should also.include a detailed review of those factors that differentiale a
respondent from Lhoss compelirtg for this project

. The Proposal wftl be evahialed and scored zs described In Section 6;
Se/ecl»on/Eva/t/a/ton Process and Cn'/eria.

6.2 Proposal Outline.

The Vendor, when presenting the proposal, must use the following ouiftne:

•  " ' 52:1 Cover Page
5.2.2 Transmlttal Letler

52.3 Table of Contents
52.4 Glossary ofTerms and Abbreviations
52.5 Section I: Executive Summary
'52:6 Section It: Company Profile
' 62.7. ' Section III: . Sub-Contracted Vendor Profiles
52.8 Sectioo rv: Experience
62.9 Section V: Personnel Resumes

' 52.10 Section Vl: Delved Response
52.11 Section VII:. Cos! Proposal
5.2.12 Section VltJ: Conlraclor Authorized Signature Verification Form. Appendix 5
5.2.13 Secl'ion DC: NewHampshireCerlHicateofAulhorlly. Appendix 6

5.3 Proposal Description.

5.3.1 CoverPage.

-  The first page of the Vendor's Proposal must be a cover page containing:

STATE OF NEW HAMPSHIRE

Department of Revenue Adminlatratlon
IS Division, '

. RESPONSE TO Department of Revenue Administration RFP 2003-0M
• > Internet Filing

It must-include ttie Vendor's name, contact person, contact telephone number,
address, city.-staleandzipcode. fax number, and e-mail address. AH ■

• : , subsequerU pages must be numbered.

6.32 Transmlttal Letter.

The transmlttal teller shall be a formal letter from the Vendor and shall be
prepared In a standard busir>ess formal The letler should be brief, signed by a

CAWlNOOWSVTemporary Wemtl Fne»S0LKi3M\nral ORA. InUmeS (ftoo-ITSOT)'RFP.d«c anSTDZ. SaiSPM i.Piigf-. , .
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'  person authorized to commK the organtzation to perform the work speclHed In
. ' the RFP, 8r)d Uent^'aB mal^ls arxi'endosures being forwarded. The letter
•  should aliolndude ̂ e name of the person who wU serve as the Veridor*5

represer^tadW for allmatters relating to the RFP. A statement must be Included
.  . indicating the Vendor's submitted proposal Is valid for a mfnipium ofTSO days

frorn the proposal due date. The letter must ^rtowledge thai the Vendor has
read thlsTIFP, understands It. and agrees to be.bound by Its requirements.

G.3.3 Table of Contents.'

-  . The. Vendqr must provide a Table of Contents with corresponding page numtters
relath^ to their propose Vendors are encouraged to pro^e as much detail as
necessary txrt at a minimum, the Table of Contents must conform to the outline.
Bsted In Section 5.2: Propose/ Outline

5J.4 Glossary ofTerms and Abbreviations.

The Vendor must provide a glossary of an terms and/or abbreviations used
throughout their proposal

5J.5 Executive Summary.

The Executive Summary must summarize the Vendor's pnoposed solution, the
.  . .services to be performed, and the lotarprice of the proj^ The Vendor should

dearly Identify their qualifications to meet the requirements defined In the RFP
and offer an approach that reveals a clev understanding of the requirements of
the R^.Jhis surnma^ provides Vendors the.opportunlty to describe those .
factors Whl^ they beKeve distinguish them from other Vendors.

5.3.6 Company Profile.

The Vendor shaD provide at a minimum the follming informalion:

5.3.6.1 General company overview, background, number of employees, and
current project commltrrient;

5.3.6.2 Current nnandal statement induding most recent audited annual report,
audited statement of Income and retained earnings for the last two years,
audited balance for the last two years;

5.3.6.3 Any Btigatkm, previous or currently outstanding, relating to the Vendor
and any proposed subcontractor's, performance on Information
Technology projects;'

5.3.6.4 Oul-of'Stale vendors must have a Certificate of Authority as required by
.. NewHarnpshire)awRSA§293-A:15..03: <

httD7/oen'cQurt.sta"le.nh.us/rsa/html/XXVII/293'A/293-A'15.03.htm

•Application for Certificate of Authority. - (a) A foreign cofpofation may
apply tor a certificate of authority to transact business In this state by
delivering an appllcation'to the secretary ol slate for filing. The form
should be acquired through the New Hampshire Secretary of State.*

Form: hllo://v/ww.state.nh.u5/sos/corporate/PDF/Fofm%2P40%20V-
.  - ■ • . iT--,

-• ■
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5.3.7 . Sub-Conlracted Vendor Profile. -)

5.3.7.1 General company overview, background, number of employees, current
projecl commUmenl, and prior.projeci experiences:

5.3.7.2 Contractual relationship between companies. The primary Vendor is
responsible for all deFtverabfes, schedule deadlines, and any other
contractual matters. '

5.3.8 Experience.

6.3.8.1 Overview..

Vendors must include the lengfr) of the 5me for the project, contracted
dollar value of the project, project descrlpUon, and slate If the project
v/as completed on time and wilhin the contracted dollar amount
Capability.

Vendor must provide Information demonstrating their staff Is of sufficient
: size and experience to complete the r^ulrements outlined In this RFP.

5.3.8.2 Public Sector Experience.

'  ' Vendor must provide knowledge of public sector and Stale government
needs.

5.3.8.3 References (minimum of three).

Vertdor must provide a minimum of three references, preferably to
projects described In Section 5.3.8.1: OveAnew.

S.3.8.3.1 public sector, Including Slate agencies and the federal or
other Stale government:

Name '

• Title

Address
Plionc/fax numbers

E-mail address.

^ .'Vr.'-r.

-J-

• ••

5.3.8.32 Other references, for projects of similar scope:
\ Organizalion name '

Dates of project/contract

S.3.9-. Personnel Resumes..

' The Vendor shaR oonfirm that all personnel to be assigned to this project shall
be qualified to perform such services, and rnusl inctude/esumes of those
In^iduals. Each resume most dearty Indicate the quaJHlcations and •
responslbnitles to be assigned to the individuals kJentlTied.

CnwlNOOWS\T»mf>or»ry Inl^el FU«»VOtK5354\Fkuil DRA Iftlemel (non-ITSOT) RFPjJoc ahSraZ, , 635 PM Pigt
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i  ...v,' .-• Resumes,.whlch<ncJudecxperience;educabon.andtralninfl,.mustbeincluded
.. for the coordinator and any other tead or senior proposed development and

.  support personnel. . . '

^^.iO Detailed Response.

'. The Vendor must confimi that their proposed solution wD! meet or exceed the
requlrements'es outlined in the RFP, and must dearly describe how the
Vendor's proposed solution v4B accomplish this. Vendors should, in this section,

.  provide a comprehensive and detailed description of the products and ser^ces '
to be provided In response to the requlrements described in Section 3: Scope of
Sarvfi^s of the RFP. An expiana&on of hov each requirement can. or cannot,
be met must t)e Included. Responses-must be In the same sequence and
format es listed In Seetipn 3: Scope of Servfees and must cite page and
paragraph number.

5.3.10.1 Overview. '

Provide an overview of the Vendor's iinderstandino' of Department of
Revenue Administration's requirements as spedficany Idenuried or
impted in the RFP. A statement must be Included spedfying the
Vendor's acceptance of the contractuai spedficalior^ sat forth in
Section 3: Scope of Sen^s.

5.3.10.2 Project Approach & Technical Proposal.

Describe in detail the Vendor's current expertise in the following
areas:

5.3.10.2.1 Description d the method(s) and/or services to be used.

5.3.10.2.2 Descrlpticxi of tods, induding automated tools, and sldRs to
match state agency requirements.

5.3.10.2.3 . Description o' the management of these services.

6J.10.2.4 Description of the approach and services to be provided to
fuinn detailed requirernents and defiverables as listed in
section 3.3; Defaf RequkBmwts and section 3.4: Proj6tt
DeJivervbfes.

The Vendor must provide the time frame for completion of the activtties
and deliverables described In Section 3: Scope of Services of this RrP.

5.3.10.3 Maintenance arid Enhancements Proposal.
Describe In detail the Vendor's current expertise in handling
maintenance and enhancements for development projects. Indude
cost and resource avaHabllfty.

5.3.11 Cost Proposal.

C^yVMOOW5\TemporarylnterMlPSet\0(.K53&4\nna!ORAlAiimet(nor>-rrs07)RFP.doe B/154)2 6:3SPM Pass
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i.) V / ;V'Thls section descrfbcs Ihe requirenicnls to be addressed by Vendors In; •,
' ■ .preparing the Cost Proposal The Cost Proposal must be submllled according.

.  to the requirements presented In Appendix 'i:-IT Services. The Stale reserves
'  - ' the right to review all aspects of the Cost Proposal for reasonableness and to'

request clariricallon of any proposal where the cost component shov^ significant
and unsupported deviation from the Vendor's proposali industry norms, or In
areas M^ere detailed pricing is required.

Compensation.

.Department of Revenue Admtnislralion recognizes there are certain
tnduslry practices'for IT servlce-corisulling firms. However, the
State encourages respondents, in their responses to the RFP, to be
as creative as possbie regarding'cost to the €tate. as cost
efficlancy for the Stale will be a consideration tn determining
v/hether a cor^tracl(i) will be awarded.

'5^.12 Terms and Conditions AgreamenL

The Vendor must ̂ knowledge that the respondent has read the standard Stale
contract (Appendix 5: form P'3T) as amended by Exhibit C, understands them,
and agrees to ail terms and conditions.

NOTE; Changes to the current liability as defined tn the State of New Hampshir i
Contractor Agreement, Form P-37, as amended by Exhibit C, are not

' negotiable.'

6. SELECTJON/EVALUATION PROCESS AND CRITEWA.

The Stale'selecled a group of personnel to act as an evaluation team. The procedure for.
evaluating the proposals will be as fpBows:

6.1 Proposal Receipt and Review.

Proposals win t>e reviewed to Inllially determine If minimum submission requirements
have beeh'met The-review win verify that the proposal was received before the date
andlirhe speclfiedin Section 1:14: Schedute ofEvBnfswilh the correct number of
copies, the preserice of bH required signatures, and the proposal Is sufficiently
responsive to Uie needs ouUtnrt In tfie RFP to permit a complete evaluation. Failure to
meet minimum submission requirements could result in the proposal t>eing rejected and

•  noflncludcd In the evaluation process.

■ Upon receipt'the proposal informaUon win be disclosed to the.evaluabon comrnlttes
membiers only. The proposal win not be publidy opened. The possible need for

: : • negoilatiohs or 'BEST AND FINAL-OFF.ER' nccessftales the need for privacy.

Atthough proposals may be accepted and a contract awarded without discussion, the
.Slate may Initiate discussions should ctarlficalion or negoUation be necessary.-

6.2 ^ ProposalEvilualion and Categories. .. .

CAWINDOWS\Ttin^f»iy InltrntS Fte«\OLK33Mtfjft»l OftA Wernel |nen-tTS07) RFP.doc S/ISOJ; 6.-35 PM P»ff*
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. - . Scoi^shalUndudfilnfofmaUonoblalnedby.rpvi^nglheVendoi's.proposal .
■  f . ■ documents, contacting references, and conducing Vendor irttervjewssnd product

demonstradons If applicable. Posslble'points.tobe'awardedforeactisectlonoftheRFP
ate kientified-betow. .The evaiuallon Team shaO be under no obDgatbn to Contact
Vendors.for. darlTicaUon of proposals, but it shatl reserve the right to do so af any time
prior to contract award.

Each proposal will be evaluated on the basis of the categories below. A point score will
be estabGshed for each response In each category. Based on the results of the
evaluation, the proposals determined to be most advantageous to the State, taking inb
account all of the evaluation facbrs, may be selected by the State for further actbn. If
technical proposals are close b equal, greater weight could be given to price.

6J. Evaluatlon.Criteriai

Proposals wifl be evaluated based upon the proven ablTtty of the resportdent to salisty
.  the requirements 0/ this Request in a cosl-effective manner. Spedfic criteria are:

6 J.1 Statement of understanding and technical approach defining the ability to
deliver quality technical reaourcos,.services, products (2t>*4)
(ReiferenceSeetibo 5.3.10:Oefa//adResp^5e) ■

6.3.2 ProJeetManagement Ability (20%]
. . (Reference Section 5.3.10.2.3: Descr^libncVManagemenfcVSeryjces}

6.3.3 Experience In providing similar services (20%)
(Reference Sedbn 5.3.B: ExperiMoe)

6.3.4 Personnel Resumes (20%)
(Reference SecGon 5.3.9: Personnel Resumes)

6J.S Cost (20%)
(Reference Section 5.3.11; Cosf Proposaf)

6.4 Proposal Rejection.

Department of Revenue Administration reserves the right to reject any and all proposals
deemed norvresponslve to the requirements set forth in the R^.

6.5 Public Disclosure..

The information submitted by the Vendor. Including statements and letters, shall be
subject to pubHc disclosure as required by Federal and Slate righFtP4cnow law. RSA Ch.
61-A(1990). Responses to the RFP ^11 be disclosed to the evaluaUon committee only,
and responses wUi rtot be publicly opened until after contract sward. The possible need
for negotiations or. for'Best and Final Offers', and to protect the integrity of the pubFic
procurement process, precludes genera! release of this Information untK after contract
award.

Award wfli be made to the responsible Vendor whose proposal Is deemed I0 be the most
advantageous to the State. t8kif>g Into constderation ail evatuatnn factors. Only those
evaluation Cftterla-outflned In.the:RF.R.'\MIIbe.*ised, A reglsteffittorappMl* *riU t)e.:'

C.lMNDOWStTefflpertrylntemelFkstoLKSSMVFirulDRA Internet (non-(T507)RFP.Ux BnS/02 6:U PM Pe^t '
SjoTei •



state of New Hampshire' *" v'' ' "■ •
Department of Revenue Adirilriistratiori' ■ " ■

-'y''. " ■ is Division - Internet Filing' ■ ■ ' *
■  PART2"\ "-.' ;':-

■ .v^. V-.V^V> . . RFP#NHDRA2003-004 ■
.V':- A-.'- '- ./-J / pfepaced and open to the public after all discussions, nepoliatlons, and Tina! awards

•  ' ' ... . ■ -have been made.

6.6 Best and Final Offer. - ' . " '

,y The Department of Revenue AdmJnIslralion may determine If It Is In the best interest of
the State to seeka "BEST AND FINAL OFFER'from Vendors submltling acceptable

.  and/or potentially acceptable proposals. The "BEST AND RNAL OFFER* would provide"
. a Vendor'the opportunity to amend or change their original proposal to make It more .
acceptable to .the State. The Department of Revenue Administration reserves the light

;V^hether ornotto.exercise this option.

6.7 Project Budget/LlmHatlon on Price.
DRA has sufficient furtds to cover the cost of this projecL

6.8 Agreement of General Provisions.

Vendors mustlndicale their agreementto ente'r Inio a contract with Department of
Revenue Admlrvslraiion.

6.9.. ■ Selection, Notification, and Av/ard of Contract,

Although proposals may be accepted and a contract awarded without discussion, the
State may Initiate discussions should clarfficatjon become necessary. These
discussio^ wUi usually be Itmlled to aV acceptable proposals but may also be extended
to the potentially acceptable proposals. .Vendors shall be prepared to send qualiried
personnel to discuss technical artd contractual aspects of the proposal.

If Department of Revenue Administratlor^ awards a contract relative to this RFP, a letter
shall advise the successful Verxfor. The contract shalllr^corporate In its provisions the
New Hampshire Terms and Cor>dilk>ns agreement (Form P-37). Uiis RFP, the successful
Vendor's Proposal and any other pertinent documents.

Public amxxjncements or news releases pertairsng to any contract awarded shall not be
made v^lhout the written permission of Department of Revenue Admintslration.

,. .. . . . . 6.10. . Contract Law.

Any contract awarded as the result of this RFP'shall be originated by Department of
Revenue Adrntnistralion. The contract shall be constructed In accordance with and
governed by the laws of the State of New Harrip^e. and upon review by New

- Hampshire Oepartrpent of Adminlsfralrve Service (Division of Information Technology
. . Management),:and.epprovat by the Governor and Counol, the signed contract shall '
.• becorne.valid., -

:  6.1 r Copyright, Ifitajlectuarproperty Rights, andConTldentiallQr .
6^11.1 WWW Copyright and Jntellectuaf Pri^erlyRlghis. All ngW.Utte and interest to

... theDepartmentof RevenueAdmlnlstralbn-sUc.lncludingcopyflghltpalldata
.. . and ̂ formation. shaP be and remain wtth the Department of Revenue '

'  . ■ Adminlsfralion. The^partmenl of Revenue Admlnlslralion shall also have, to,
.... . . : the fuPesl extent permitted by Jaw. ah rtghts to any user interfaces and computer;
■vy.v • :;;.YH<.inslruc.tk)ns embedded within the user inicrtaces.or WWW pages.. All WWW,

CnWlMOOV/S\TMWOf»'yl'»'®'nelrl«sVOLK52MVl«fclORAInleme((ftoft-rr»7jfVP.eoc 8/15/02 . •6:35 PM. ' • ■p»fle-
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.  pagesa^ariyolhefdaU or Information shall, whereappHcable, display the
'  . OepartmerU of Revenue Adrhinlstration's cop^flht All right, lite and Interest to'

the Contractor's WWW site shall be and rern^n with the Contractor. This section
.  'shall survive (he termination or expirailon of this Agreement' ' ' .

6.11^. Confideritlality.of Data and Informallon. Contractor shaii'maintain in confidence
. .. afiDepartmentofRevenue AdminUtrationand Departmentof Revenue

-  .Admlnlstratton customer data and Information derived from this data which
.  •... becorhes avaIlat})e-to. the Contractor in.connecSon with its services under this

Agreement.end shall use such Infcrmaten only for providing services under this
Agreement .Af.data and informatidn acquired or developed by the Contractor In
performance of this Agreement shall be and remain the property of the
Department of Revenue Administration. This section shall service the
lerntinaliofi df'thlvagreemept;.

PRICE. PAYMENT SCHEDULE AND CONTRACTTERMS.

7.1 DeilverablesfSchedules/Payments.

PHASEI

k.VMUU

DELIVERABLE SCHEDULE DUE DATE PAYMEfH" %

Initiol Project
Planning

09/10/2002

Preliminary project
riieetiqg(s)

Detailerlpioject plan
identifying the
timeline, milestones,
tasks and resources to

construct; te^ arid
implemerii the
applications
Analysis 09/30/2002

Busineiss • "

■itquirernents
defimtidh.
Design. 10/21/2002 . . ■ , . . 10%
Loeical Design
Physical Design
Development' ^ 11/15/2002 15%
Develop prototype of
pilot applications.
System/unit test plans
Disaster Recovery

•4 • v.iK . j. —-rC'V^i

CWtNOOWS\Ttmpor»/y Mernet FBesVOLK53S4\rn«l DftA Inttmal (ncn-rrso?) RFr>.doc tlXWl 5:3$ PM Pas*



., \: State'of-New Hampshire*
Department of Revenue Administration

IS Divisldri 'internet Filing .
PART2: • ^

.•vvn

y#M^ j».r.

■RFP# NHDRA 2003-004
of hardware and '
software systems

•  •••

Disaster Recovery
Plan-For recovery
of applications
including business
continuity

f

Operations Planand
Process
Documentation
Tratntng-pians
Test 12/06/2002

System/unit test
Infrastructure and
Prototype

12/18/2002 10%

Infrastructure
installation
Acceptance of
prototype
DcploymcDt
User acceptance
testing

12/31/2002 10%

Sign otT and full
implementation/
Production cut-over

02/01/2003 15%

Oncoing Support 02/2004

PHASE n
DELIVERABLE , SCHEDULE DUE DATE PAYMENT % .
Initial Project
PJannine

03/03/2003

Preliminary project
meeting(s)

Detailed project plan
identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications
Analysis 03/25/2003 . . 5%

CrtVVINDOWS\T«ftpois.7 IfiJemel FBeiOLKSSMNFlMl DRA Inletnel (nor*-rTS07) RFP.dx M S02 5:35 PM P»ge
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Business
requirements'
defmition.
Design 04/15/2003 5%

Logical Design '
Physical Design
Development 05/07/2003 5®/o
Develop prototype of
nilot aDoiications.
Svstem/unit iesC plans
Disaster Recovery
plan-For recovery
of hardware and
software, systems
Disaster Recovery
Plim - For recovery
of applications ■ '
including business
continuity*

'

Operations Pi«m and
Process * '
Documentation

. Training plans
Test 06/02/2003 5%

SystenVimit test
Infrastructure nndi
Profotvoe

07/08/2003

Infrastructure ,
insiallation-
Acceptance of
nrotbtVDC
DeDlovmeDt lOVo

User acceptance
testing

07/29/2003 ,•

Sign .offMd full...
implementation
Production cut-over • :

,09/02/2003

Onsoing Suppiort 02/2004 ■■ 10%

7.i;2 ' bocumBntailon.- - " „

The Department of Revenue Administrationte^nizesihaltheavallabBity of ■
comprehensive. wdl-OfBanbed and easy to use documentation Is criUcal to both .

■• the short and Jong-fangesirass of any project Dowmenlation develop^ by..
CAWlNOOVVS\TtmpQf»fy Intemcl FUei\OLK5354\FiniI OflA imsfiist (non-rrso?) RFP.(I0C «/lSr02 SiSSPM . Pas«
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' easier modl/icaUoo in the future;. •
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■Documents shall have ooe hard copy and one electronic version of every
document. ' •

Data shall be provided as requtred.on mactilne-readable media,-a 3,5'
diskette .or electronic transmission, as mutually agreed to by the Vendor
and the. Stsie.Agency Project' Managers.

The Department of Revenue Administrafion expects that the Vendor will supply
manuals and/or documentation Indudlhg but not fimttad to; Logical Des^n.
Physical Design. Taxpayer Tralriln8-(na1eflal..User Manual, Technicai Support
Manual. . •

7.1.2.1 Documentation Updates and Maintenance.

The State Agency antlcfpates that-modrTications and updates to (he
project documentation. bo&Y etectronic and paper, wSI be required.
Documentation updates may Indude user manuals, system
documentation (laical and physical) and system operatbns.
Whenever chartges or updates occur In data Items that have been
deRvered to the State Agency, the correction sheets shall specify the
docurher\l number and tSle. date'of theoriglnai Issue, the dale of the
effective change, and change bars designating the cl^ges.

When major changes to a'documenlare made, as determined by the
Vendor in its reasonable discretion, a comptete revision of the document
shall be Issued and delivered in accordance vrMh the original instructions
for the data Item. Revisions will be numbered and dated.

7.1.3 State Owned Documents and Copyright Privileges.

During the period of (he contract, the Vendor shall provide £>epertment of
Revenue Admlnistrslion access to all Staterowned documents, materials,
reports and other work in progress relating to this RFP as work for hire. Upon
expiration or termination of the contract with Department of Revenue
Administration, the Vendor wriH turn over all slate-owned documents, matehal,
reports and work In progress relatlr^g to this RFP to Department of Revenue
Administration.

. Department of Revenue Admlnistrabon shall have all ownership of and title to
software developed for, or in the course of, (his contract or modlficattons thereof,
and assodaied documentatbn of the Complete system, Including any and all
perlormance enhancing operational plans and Vendors' special uliiUles.
Depaftmeni of Revenue Admihlstraliof^ sh'aH .have sole right to produce. publ'Esh,
or othervnse use. such softvyare, 7no(fi5c8lions arxi documentaUon developed
under the contract, and lo authorize others to do so.'

.7.2. , Pricing.

CnWWOOWS\Tcmpor<7 Inte/nei RletlOLK53SS\Flnil DRA Inlemet (non-ITSOr} flfR.doe B/1SrD2 5 PM
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7.2.2 • .invoicing.

Terms and hourly pricing support vnll.be broken out by Dertverabte. Dale ar>d
Amounl as oullinedin Appendix 1:/rServfces

The Vendor shall mainlain documenlation for'all charges against the Stale under
this contrscL The books, records, and documents of the Vertdor, Insofar as they
relate to work performed or money received under this contract, shall be
maintained for a period of seven (7) full years from the dale of the final payment,
and Shan be subject to audit at any reasonable lime and upon reasonable
notice, by the Slate or any appropriate federal agency, or their duly appointed
representatives. The records shall be maintained In accordance vrith OeneraDy
Accepted Accounting Principles (GAAP).

7.3 Term.

The contract will become effective upon approval of by the New Hampshire Governor
and Executive CounctJ. The contract wiH be two (2) years from the start date with annual
options to extend for up to five (5) years, additional years of support not to extend
beyond June 30,2009.

Specific due dates for the various products and services to be defivered under any
resulting contract will be set by mutual agreement between the Verxfor and Department
of.Revenue Administration through the New Han^pshire Department of Administrative .
Services, Division of Information Technology Management, and Governor and Goun^
as appropriate.

Department of Revenue Admintsttallcn will be under no obllgallon to reimburse
the Vendor for any work undertaken by the Vendor prior to the effective date of
the contract.

7.4 Warranty.

Stability and responsiveness to problems Is essential. The Vendor must guarantee to
have the internet Filing Project web pages operating withh the time agreed upon.
Should It fall to do so, and the failure v/as not caused by.the acts or omissions of
Department of Revenue AdminlslraUon, then the Venda wfll be liable for all additional
costs to Department of Revenue Administration to assure that the appfication is up and
operating. This Indudes the addition and replacement of equipment addHional
personnel, and additional costs to Department of Revenue Administration for its day«to*
day operation and above the anticipated cost had the applicaUon been available and
operalir^ as planned. . .

7.4.1 Warranty Period. The warranty shall extend for one hundred and twenty (120)
days after the Internet Filing appficaiion production cut over.

7.4.2 Warranty Problems. All problems found during the WarrantyPerlod and all
.  problems found wflh the Warranty releases, shall be corrected by the Vendor no

•  later than 30 days after discovery or the end of the Warranty period, whichever
comes last, at no additional cost to the Department of Revenue Administration.

CWnNOOVVS\Tefivbfj»y Wcm«lFiBe»\CX.KS3M\FirjlDnA1fttjmeJ(fton.rrS07)RFP.dx, 8/15/02;. -saSPM .. . Pape
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Software Enhancements.'

>»r

ij.tai©o>r

U is anUdpaled.thal modHications and Improvcmenls to the software may be required
from tkne Ib time to-lncorporale chanpes 1q Stale or Federal regutalidns, add new
functbnadty, or.address changing business needs. Software changes can only be
authorized by the State Agency's designated contract point of contact

GUARANTEED MOST FAVORABLE TERMS. , .

AD of the prices, terms, warranties and benefits granted by the Vendor herein are comparable to or better
than those offerad by the Vendor to the other customers conlracBng under the same material terms arid
condUions,. As.used here'in, material terms and conrfitions include those terms related to price and
Vendor.per^snuanoe. j.Shpuldlhe Vendorennopnce-Bgencrel price reduction ormake generally
svaflable to othercustomers more favorable lerins or conditions with respect to the type of services
provided hereunder. such prices, terms or condlOons win be available to the State upon the date the
general price reduction or Charlie in tenns and corKlitions becomes effective.

CAW(NOOWS\Tempor»7 Internet Fles\OlK53S4\Flna}DAAIniBm«:(nor>-n'S07)RPP.doc t/\Mi S:35PM
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APPENDIX lArlTSERVICES
ACTIVITIES/DELIVERABLES/MILESTONES

rr SERVICES -
DELIVERABLES/MILESTONES

DATE PERCENT/
PAYMENT ,

PHASE ONE

Initinl Project Planning
Pfclimirun* project meetingfs)
Detailed project plan
identifying the tiinelincj
milestones, tasks and resources
to construct, test and implement
the applications
Analvsis
Business requirements
definition,
Desieo
Logical Design
Physical Design •
Development
Develop prototype of pilot
applications.
Systetn/unU test plans
Disaster Recovery Plan - For
recovery of hardware and
software systems
Disaster Recovery Plan - For
recovery of applications
including business continuity
Operations Plan and Process
Documentation
Trainins plans
Test
SysicnVunit test
Infrastructure &nd Prototype
Infrastructure installation
Acceptance of prototype
Deployment ,
User acceptance testing
Sign off arrd fall
implementation
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APPENDIX 5
CONTRACTOR AUTHORIZE SIGNATURE VERIFICATION FORM

Indhriduafs: Individuals have two options to vertFjr signature authoHzation:

1. Official Sample of Sigruture. Signature verification rhay be accqmpSihed by ubmltOng a copy of a
driver's Hcerue, passport, sodal security card, business ID or other ofTlclai form^orider^tfficalion
containing the authorized signatory's signature. OR

2. Notarizatlon. In the aitemallve. Ihe Bidder can have their signature notarized in the space below.

Corporations: CorporeUons have two options to verify signature authoiization [select one ootionl.

1. Authorization and Clerk Certification: The Corporate Clerk must certify bi the space below that
they hav« wllneised Ihe aulhortzed sigrtalory's signature (made In the Qerk's presence) AND that
Ihe signatory b authorized lo azecute contracts and other documents arid lagaly bind the
corporation. fNOTE: Qerta may notaelf-caftify If they ara acting as the Cierit and as en aufhortjed
signatory, ANemativa documentation should be submitted). OR

2. Authorization and OfDclal Sample of Signature Of.NotarizaUon (Corhplele both *a* and'b*
below)

a. Authertzallon. Tha Bidder may altad) a copy of a boahl of cSraclors vote staSng
that each slgrutory Is authorized lo execute eonlrecti and other docunents and
legally bind the corporation. AMD

b. Official Sample of Signature Notarlzatlon (select oneV
•  Official Sample of Signature. Attadi a copy of a driver's lioerue. passport

soda! security card, bu^rwss ID or other oflidal form or Identification
conlalrdng an example of the Bulhorized signatory's signature. OR

•  Notarlzatlon. Have each of the sigrtalor/s signature notarized (made In a
rtolatys preter>ce) belovr.

PtrtttmhlD or Other EniHitf

1. Autherhatiert. AtiKh documentvlen for each sicnaUK^-of ■uihorizarion to c.tecute eantneu and other
documents end Ufslty ttlod the pRnnenhip or ether ciuitj. AND

2. OITtcial Sample erSitnnturc or NataHziUaa fickci one otHionl:
a. Onicral Sftmplt af Slf nature. Auaeha copy of a driver's liccitsc. passport, sociit tecttriQ*

card, busirtess 10 or other ofPclai form or Idcntiflcstion centa'utin; art example of the
tifthorized signatory's tifnaiure. OR

b. NatarizalMn. Hive their si|rtaturc notarized irt the space below.

THIS SECTION IS FOR NOTARfZATIOH OR CORPORATE CLERK CERTinCATION

PRINT SICNATORVS FULL LEGAL K.AWE:

SIGNATURE: (as it will appar on document) •

(NOTARY) I.. , as a notary public carlify under the pains and penalties of
perjury thai I witnessed the signature of the aforementioned signatory on behalf of the Bidder and the Individiiars (denDty
was verified on this date: . 2X . My cornmisslon et^ires on-

(CORPOPuKTE CLERK) I,. _ «s corporate clerk of the BiddctfConirictor cenffV under
the pains and penililes ofpeijtay thai I ̂ritnesRd the sifnaturc of the srorcnientioAed s'i|ttttory and the dgitatory is authorized to
execute contrasts and other instruments and legally bind Che Bidder/Contractor. This date: ' . 200 '

AFFIX CORPORATE SEAL OR NOTARY-SEAL HERE:
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MafOl



• r r: •:: t ' • >1^^. ̂  •• ; ̂ •

^;';./'v';.''>'-3^'r.''V'-^^-:*vV .•

• .::i ."„,

• * '* ^' ^ ' M |f * r*' ' * *^/>
- Sfateof New"Ham7)sh]re"V^'^''

■Depa rtment of Revenue Administration
'  ' ■ IS Division-Internet filing ' ■

■  .. , . part .2'-^ . -^' v
RFP#NHDRA2003^D4

APPENDIX 6-. •..
NEW HAMPSHIRE CERTIFICATE OF AUTHORITY

or CERTIFICATE OF GOOD STANDING .

Vendor'is nBed to provide a NH Certirlcate of Authority with their response to this
RFP.
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DITMProjectLlfecycle Phases ' ■ '.■■."':.'-'rM_,:y':.^^...^ ■ \::::

INTRODUCTION:
All Information technology developmenl projects niusl follow the State of New Hampshire
Division of Information Technology Management (DITM). Information Technology Project
Methodology (fTPM) in creation of the projects plan and execution of the project.^ This
methodology is designed to provide uniformity that enables state agencies and their IT services
vendors to better mianage technology development projects. It addresses the approach for
handling continuous business change and provides the frameworfc for significant leverage in

- achieving quality results. Pre-defined deliverables at the end of each phase will enable the state
agency to track the progress of the project. ; . '

The DITM ITPM consists of eight phases:

I. . System Request Initiation
II. Analysiis
HI. " Design' .
;IV. Construction
v.. Testing .

. VI. ' Implementation
■,.V1I.' ' Deployrnent. ,

Vill." Project Wrap-lJp

The following section Iterates the State of New Hampshire's ITPM at a high level and also
provides a narrative of each Project Phase. This nriiBlhodology allows expanding the
methodology for spedalired. complex or abbreviating the methodology for simplistic projects
fadiitaling an environ/nent for speed with structure. It Is also designed to provide enough
flexibilily to allow coritractors to use innovative solutions.

PHASE: SYSTEM REQUEST INmATfON

In the System Request Initiation phase, requests for system development and modification are
submitted; reviewed, evaluated and priodtized. Justification for the requests charts the course of the
project.' Prelimfhary estirhate'S are cdnducted as .wed as overall project planning when the project's
scope is deHned and understood. Both program and technical divisions vwthin a state agency work
with DITMlndradIhg'todeny or approveIhe request. Projects must be Included in the agenc/s
Strategic.lnfdfmatlon Technology Plan or the plan must be amended. Once approved, the project
proceeds with the prefect mettiodology. ■ • • •

OBJECTIVES: . ■
••• •' -i.. w Initiate Request" • • • " ' .

'  ' Revle'w'Re'quest'' ''-'r, - ;
V-'\ •OelerrTiihefeaslbitltyCfundlng. resources, impacts).
*  Deterrrilne-Methodof-Development (internal or contracted)

'  • , • • ■DetiB'fminePrbjeclScope'(lndud!ng change control and reporting'

■  . '.-v' Develpp.ProJect Work plan ... ... .
CAWlNDCWS\Tempo«fylAtem»lFlle«VOLK535<\FlnalbRAInl«fml(non.rrS07) RFP.doc 6/1Sr02 5:J5^. PJce.
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DELIVERABLES:

PHASE:

•• Preliminary High-level Analysis
•  Project Work Plan
•  Project Milestones . ' •
•• Project Deliverables
•  Project Klcic-Off Meeting (Document)
•  System Overview Documenl fUpdale existing document or create

new document as applicable] '
• . Change Control Procedures

ANALYSIS ■ ' ■ ,

The Analysis phase is the phase In which the team members derine the functional requirements
across aJI subsystems required.by legistatlon or other project actrvllies.

During this phase, database design may include data flow diagrams arid a data dictionary. Also
during (his phase, the /ogfca/design activities rpay be expartded (as applicable} to Include
details of Inputs, outputs, edits, interfaces, and 'descnptions of functions and processes.
Window or screens and report layouts, as well, as form/notices formats are documented. TNs
phase produces a dear statement of all busir>ess requirements, a dear development direction
and a workable technological direction to support the appQballon.

OBJECTIVES:
Refine/Baseline Project Work Planning
Analysis Start-Up '
Iterative Analysis
Business/Technical Requirements DefinHions (Processes, work
flows. policy)
Systems Analysis
Initiate High Level Training Plans (indudes Policy and Rules as
applicable)
Initiate High Level Acceptance Test Plans ,
Initiate Operational Support Requlrements/Docurnentation
(Includes
Ssryice Level Agreements as.epplicable) ' ;
Establish standards for executbn of:development, documentation
and testing.

DELIVERABLES;
• Demonstrated understanding of State agency requirements
• Scope of Service -

,  Statement of Work'.Approved Requirements Document
Business and.Data Models '

- v.: - • . . . • Application Requirements and High Level Design Document
•  Standards for development, documentation, and testing

"cAWNDOWtTwTv^fwy WemitFIe&ljS'jS^inn 8/1*^ ' " P«5t
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•■ - , • • Walk-Through and Transfer of Knowledge
' . v. « ' Quality Assurance/product Assurance Review
■", ••' Acceplance.Plan .- . /.

■• Phase End Reporl' • ■ .
•  Named egency represenlath/es (funcltonal and technical) for all

darificelions
PRE'REOUISITES: .

•  Signed Contract between the Vendor and the Stale'agency

•  'Approved Acceptance Criteria

•  Access/oex/sf/nps/s/ems//JSfa//ec/aN/»eS/flte agency

A copy of New Hampshire's existing documents e.g. user guide,
date dictiohary, operations manual, etc. ■

PHASE: DESIGN . .

In the Design phase, logical design begins the transition from requirements to solution(6). This
phase validates the dedsions. made at the end of analysis and t>^ins the development of an
overall design, creating a physical model. Business requirernents are turned into system
specifications, creating a physical model. Physical design completes ihe transition from analysis
to detailed design solutions. Planning sessions continue to perfect training, testing, conversion
(if applicable) contingency, and disaster recovery efforts.

During this phase, database design may Include dale flow diagrams, data model diagrams, and
a data dictionary. Also during this phase, the physical design adMlies may be expanded fas
applicable) to Include details of inputs, outputs, edits. Interfaces, and descriptions of functiorts
and processes...Window or screens and report leyouls. as well as form/notices formats ere
docu/nenled. this.phase produces a .dear statement of all business requirements, a dear
development direction and a workable technological direction to support the application.

OBJECnVES:
•  Define Application - Validate with Business

.. .. . • Define Technical Specifications-Validale with Technical
. . 1 '• .Refine Training,Plans (iinckJdes Poli^artd Rules as applicable)

"•^...Refine Acceptance Test Plans and provide'test data
.  , V Refine Operational Support Requirements/ftocumentalion

: v',"'? (Includes;.. .,:." . . "7-.^./ . -t-.'
Service Levd Agreements as applicable) . ..

DELIVERABLES:

System.ArchUecturepocumenl,
■Conceptual and Detailed Design

■ Logical and Phj^cal Designs (screen layouts, report
formats/database design, etc.)
.Technical Requirements Design Document
. Data Conversion. Plan, (/f requ/red^

C.-IW1NDOVVS\TtiTi|>wtO'M«rnel FJu\OLK5354\Fin«IDHA tnterr>«t (norv-fTSO?) : e/lM2. ■6:SSI
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-  -•. 'Walk-Through andTransf^ijf Knowledge
• Quali^ Assurance/PrDdu^ Assurance Review

.  : ■• Phase.^d Report'

CON^UCTTON

The Construction phase converts designs into working application programs, provides operating procedures and
provldes' for system documentation. This phase further provides the frametvork ih« ensures that all team
members have a comprehensive understanding of the appllcalion changes and, if applicable new technoIog>'.

QBJXCnVES;

D1:LIVERABLES;

• Code Debug Application/Data fiue
•  . Finalize System Documentation
« Prepare Test Environment(s)
•  Firvalize Training Plans Occludes Policy and Rules as applicable)
•  Finalize Test Plans-
•  Fifvalizc Contingency Plans-
•  Finaluft Operiitionil Support Requirements/Documentation (Includes

Service'Lcvel Agreements aaapplicable).

Deliver Code and Test environment
Deliver T«t Plans.
Quality Anurance/Product Review
Deliver Training Plans
Deliver Contingency Plans
Walk-Through and Transfer of Knowledge
Deliver Operational Support Requirements/Documentation (Includes
Service Levdl Agreements as applicable)
Phase End Report

PHASE; TsyriNG

The Testing Phase verifies that the system meets the requirements defined in the analysis and design
phase and documented in the ^tement of work. A series of different tests are required — unit, system,
int^ration. user acceptance, and regression! This'phase vtrifies that the application software and
technical configuntiori meet the functional arid technical requirements defined in previous activities and
phases. The business clients must be highly involved and committed in this phase to further ensure
Product Assurance.

QBJECTTVES: .
ExecuteUnitTestPlans
Execute System Test-Plans
Execute Integration Test Flans
Execute User Acceptance Test Plans
Execute Regression Test Plans
TrackFroblems ahd Issues Re-test Fixes

CAWINDOWStTempofafylntamel F8BilOLK5354\FfilIDRAtfttem«l (n8ft-rr807)rVP.doc , B/15/02 5:35 PM
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DILTVERABLIIS;

PHASE:

^ Walk-Through and.TransferofKnowledge .. •'
•• Phaae End Document (Quality Assurance/P/oduci Assurance Report)
•  Prepare Pilot Efiyironmenl

IMPLEMENTATION

Upon completion of the testing process, and all initial activities that may require conversion, the Pilot
Testing activit)'will t>e initiated if appropriate. The Pilot Eovironment provides for all.implementation
aaivities, including training, conversion, new and revised workflows, policy roles and procedures ts well
as system operations. The equipment at the operational site may not be identical to that used during (he
preceding project phases. .The Stale of New Hampshire Division oflnforrnatibn.Technolog)* .
Management and the State Agency wants to ensure that all hardware .configurations are emulated, as they
would be during full production. At the operational site, the system will operate for.the first time whhout
simulation. The Pilot provides the opportunity to verify, and if necessary, modify the system components
(or processes) in a controlled environment.

OBJECTTVES;

DELIVERABLES:

Execute Conversion/Transfer of Data
Execute Training (Includes Policy and Rules as applicable)
Execute Pilot Testing
Review E>eployment/Production Release Documentation
Review Performance/Operations

Deliver Contingency Plans
Deliver Deployment Plan
Install Hardware/Software
Conduct Transfer of Knowledge
Phase End Documertt - Evaluate Pilot Results
Prepare Final Build for Production Release

PHASE: DEPLOYMENT

The Deployment Phase verifies business parti^r readiness and is when the system/application is delivered
to the Businessjartner. Support Is provided, contingency plans are irnplemented .(If necessary) and
defects and enhancements ere tracked to capture product process improvements. The approach to
deployment is designed to ensure success and is based on a strategy that makes optimal use ofall
resources. During this phase a technical support team will provide support for.maintenance of application
software, operating system and utilities, system performance monitoring and toning. Schedules are set for
batch runs and documentation is in e/Tect for production support.;

C:\Wfr60WS\Tefflpflfiry lni9fn«lF*ei\OLK53S^\?hjlOnA Internet {noft.n"S07>RFP.dcic 6/15/02 • 6:35 PM
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-• Review Applications Released toJProductioh
■• Prepare Tumovcrfunclions/processes/op^Hoos

ExecuteJDepIoymcnt Plan
Distribute and Install Application
Provide Ongoing Support/Maintenance
Prepare Phase End ̂ Murnent and TransferofKnotvledge

C':

■  ̂:P^-

During the WnpnUp phase,'two major activities occur. The first is an ovenll assessment The second U
the transitioQ of boA opereliooal support ectivilies to the designated Support Group(s) and the on-going
Application and Euential Maintenance actives to the desigaated area(s) within the State Agency.

OBJECTTVES;

^TtT.TVPPA|tTTj;.

Rev lew Implementation/Deployment
Turn-over Operations to On-going Support Grtup

Deliver Final (Updated) System Overview Document
Project Post-Production Review Report

.  ' • • ■ ' I
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APPENDIX A- PHASE END-ASSESSMENT'

Phase-end assessment should be held at the'cnd of every stage in Ihc project. The pbjMtive of a
phase end assessment report is to document the results of the current phase, prepare for the next

.  phase, and have the results reviewed by managemcnL ,A report should be produced which,
summanzes the work carried out.durin^ a specific phase. P'emsmber that for most phases (the
e.xceptions being the System Initiation Phase and the Wrap^Up Phase) the building blocks of this
report will be the results of the Bi-Weekly and Monthly r^rts. The exact format and content of the
report varies with each project and each phase, but in general, (he Phase end report should contain the
following;

o  Inuoduction covering the phase objectives and outcomes

o Major pmducls/deliverables developed, delivered, or updated in the phase

o  Identification of all issues thafhave arisen during the phase and resolutions (identification of
issues/risks that may impact the next phase)

o Assurance of Quality Assurance/Product Assurance Reviews (Identification of review standards
.for the ncct phase)

o Assurance ofWalk-Througb and Transfer ofKnowledge.

o Confirms thai the stage is complete

In addition, the report should be prepared in a way that;

o Ensures requirements have been met (from a previous phase) and can be mapped to
componenls/dcliverablcs to the next phase (e.g., Business Requirements (Application
Requirements and High l.eve) Design) defined and delivered in the Analysis Phase should be
mapped to the Technical Specifications in the Design Phase)

o .Provides ft summary of the work carried out in the phase

o  Identifies the tasks necessary to carry out the next phase of the project

o Lays the foundation ond updates (he project schedule for the next phase of the project

o Proyidcsa vehicle to gain agreement on any revisions to the:

o Scope of the project
o Overall approach of the project

.  o Revisions to the project (e.g.. organization)
o Revisions to the project cbniro! procedures (eg., Change Management for the project)
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APPENDIX B - TRANSFER OF KNOWLEDGE

Transfer of Knowledge H defined as: Information, knowledge, and pfoeeduftt that are-needed to-
flisuTnethedav^to-dBVOpefation. malntgnance. fperfQfm future enhaneementtiofthe
applfcation/wstem. Transfer ofknovvledgt must be'pcrformed Intelligently. Usually the transfer of
knowledge follovi's a process that includes: participaUon throughout the project, documentation.
waik<throu2h(sV8nd training. The typ« of documentation and participation can include:

System Overview Document
Appllcalion Requirements and High Level [>cs(gn Document
Logical and Physjcal Designs
System Architecture Document
Tecbntcal Requirements Design Document
Operations Support Document
Service Level Agreement (SLA)
Disaster Recovery Document
Training Materials
.Walk-Throughs
Quality/Product Assurance Reviews
Training

Remainder ofthis page intentionally left blank.

■CAWlibcws\TttipofwylntBff«tFUeiNOLK5i54\FJn«IDRaintCfDet(f«*-rT507)RFP.doc WtS02 5:35 PM " Papa
56o(61 -- - '



i«3r
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bepartment.oTKevenue.Admi
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APPENDIXC-P37

;• •-"••■•r-rtJ't-r-.i

FORM NUMBER P-37 (6/96)
STOCK NUMBER 4402 .

Subjict-

'AOREEbfENT

- The Suto oTNew KtmpJbirc and i>k( ConirietoV htrcby inuiua1>>-Atree AJ CslleM-tt
.  ' . ' GENERAL PROVISIONS

1. ktentlflcatioA ind D*nnUont.

1.1 State'Agency Narna' -. -' ' 1.2 Siata Agency Addraas..

1.3 Contractor Nante 1.4 Cont/Aaer Address

. . . L5, Aeeoimt (fo.
'UfBhillon

1.6.; Complatbn Data 1.7 Au^t Data

ract
1.6 Price

-1.9 .. Contracting Of 1,10 State Apancy Telepheno NumtMr

1.11 Contractor S'ignatura 1.12 Name & Title of Centraelor Signor

, .1.13 AckftewtAdQmcni: Statt of Xovniv of

.On .-bafora tha undaraiooed ofrtcar; pcrsonallY appoa/ad the pirten idamHiad in block 1.12.. Of Aillitactwily proven
to'ba tha parson wheie nama to^iflnad UvMeck 1.11.. and ackrawtedoad that a/ha aaactAad this document in the captchy
indicaltd In block 1.12.

1.13.1' Stgnatura N Neury Pubfic or Justice of the Paaca

(Saail ' • •

1.13.2 Name k Title of NetaiY or Justice el tha Peace

1.1$- Name/Title of Stsia Agency
Sionerlil

.1.14 Stale Apaney Sfgnatur.eUI

1.16-^ ' 'ApproviP.by Depanmant'of.PciAonnal iRaiaof Cempansatlon for indivklual Cansuhantt)

bv - " - — nirar'tftr On-

'1.1.7'^ Approval by Atlorney Ocncral lForrn, Substance and Execution) .

»Y- Awnrn.i. r.«iwl

1.18' ' App^al by thd'Govbrnorond Couneit
' .i- !•' ■- :

'-o! v.; . • ■ .V

• 'V ' On:

2." EMPtOYfyiENT OP CONTRACTdiySERVfCES TO BE PERFORMEO. The Stele of New HempihH, acting through tha
agcf^ IdantUiadlnbio^Tt'V {'iht'State*),-an0a^scentraeidr idantined In'btock 1.3 (*tha Contraetot*) to perform, and tha

V Cenvacw' shaC.periorni, tl^i vvefkdf sW of goods, or both. Idamtfiad andtnora partlcutorfy described InEWIBIT A
•  Incorporated herein rtha.Sarvices'K.; . -

CAWINOOWS\farripor»ryinlefnelF*es\OCK5354\,'^alDRAIr.leme1(non-ITS07)RFP.d6C 8/15AJ2; 535PM-• Papa
570161 . -r-


