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STATE OF NEW HAMPSHIRE \&

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516!TDD Access: 1-800-735-2964
wwiv.nh.gov/doit

Denis Goulet
Commissioner

! May 6, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT), for the benefit of the Department:
of Revenue Administration {DRA), to enter mto a sole source contract amendment with First
Data Government Solutions (FDGS), formerly GovConnect, 11311 Cornell Park Drive,
Cincinnati OH, 45242, Vendor #175900, by increasing the amount of the contract by $337,440,
from $2,052,240 to $2,389,680, for system operation and technical support, tax year changes
and application enhancements.

\

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2019 to June 30, 2022| effective upon Governor and Councit approval.

The Governor and Executive Council approved the original contract on September 4th,
2002, Item #34, and further amended on June 4, '2003 Item #53, November 2, 2005 Item #11,
April 1, 2009 Itern #8, June 8, 2011 Item #7, June 19 2013 Item #20, May 23, 2014 Item#3, June
24, 2OI5 Item #103 and June 1,2016 Item #50.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DRA to
reimburse DolT is 100% General funds. Funds are anticipated to be available in SFY 2020
through SFY 2022 dependmg on availability and contmued appropriation of funds with authority
to adjust encumbrances in each of the State Fiscal ‘Years through the Budget Office if needed and
justlf"ed

:JCAT#-DEPT#-AGENCY#-ACT IVITY#—ACCTG UNIT# | , . ' -

. FY "DEPT NAME- AGENCY NAME ACCTG| UNITNAME JOB‘# . AMOUNT -

- LASS CODE-ACCOUNT CODE - OBJ,(ACCOUNT) DESC oy - L

2020 | 01-03-03-030010-76840000- DolT- IT for DRA 03840037 | $ 120,480.00
046-500465 - Consultants

2021 | 01-03-03-030010-76840000- DolT- IT for DRA 03840037 | $ 108,480.00

046-500465 - Consultants |

2022 | 01-03-03-030010-76840000- DolT- IT for DRA 03840037 | $ 108,480.00
- 046- 500465 Consultants

1o Ty v ] *i. v o |iTOTAL | '$ 337,440.00




His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This agreement is sole source because First Data Government Solutions is the owner of
this proprietary software and ali intellectual proper‘ty rights of the e-File application and no other
vendor may maintain this application for the State of New Hampshire. DRA plans to replace this
contract with functionality included in the new; RIMS tax system. Meals and Rentals will
transition to the new GenTax solution in October, 2019. The decrease in funds in SFY21 and
SFY22 is due to a planned sunset of the telefile system in January, 2020.

This request funds the system operation, technical support, and the change requests for tax
year changes and application enhancements. It provides funding for an annual Service
Organization Control (SOC1) audit and reporting|of the hosted Web and 1VR ePay and Filing
application. This effort is to mitigate several findings by the State of NH Legislative Budget
Assistant (LBA) audits. Extending the contract for three (3) years and increasing the contract
funding will support the DRA’s mission of co]leclting revenue in the most efficient and timely
manner.

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

L Do

enis Goulet
Commissioner
Department of Information
Technology

DG/ik

RID #41792
2003-004]

Innovative Technologies Today for, New Hampshire’s Tomorrow




Denis Goulet
Commissioner

Commissioner Lindsey M. Stepp
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Stepp,

STATE OF NEW HAMPSHIRE

DEPARTMENT OF [INFORMATION TECHNOLOGY
27 Hazen Pr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

May 6, 2019

This letter represents formal notification that the Department of Information Technology

(DolT) has approved your agency’s request to ente

Government Solutions (FDGS), as described below
!

This is a request to amend the existing

r into a sole source amendment with First Data
and referenced as Dol T No. 2003-004).

e-filing software contract with First Data

Government Solutions for continued su;IJport, maintenance, tax year changes and
application updates to the current e-filing system. The contract term will be extended

for an additional three years.

This amendment will increase the contract price by $337,440, from $2,052,240 to
$2,389,680 and extend the contract end date from June 30, 2019 to June 30, 2022,

. . |
effective upon Governor and Executive Co

A copy of this letter will be included in th
Council for approval.

DGlik
2003-004)
RID #41792

uncil approval through June 30, 2022.

e DolT submission to Governor and Executive

Sincerely,

! A b it

enis Goulet




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT J

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004, on
September 4%, 2002, Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11, April 1, 2009
Item #8, June 8, 2011 Item #7, June 19, 2013 ltem #20, May 23; 2014 Item#3, June 24, 2015 ltem #103 and June 1, 2016
Item #50 (herein after referred to as the “Agreement”), First Data Government Solutions, Inc. (formerly known as
GOVCONNECT) (hereinafter referred to as “Contractor ™ or “FDGS”) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Dept of Information Technology (hereinafter
referred to as the “Department”) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain reépects;

WHEREAS, Department wishes to increase the Contract ending date from June 30 2019 to June 30% 2022.

WHEREAS, the Department wishes to increase the contract price by $337,440 to bring the total contract price from
$2,052,240 10 $2,389,680. ;

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

. NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to refiect a new completion date of June 30%, 2022.
2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $2,052,240

(as established in Amendment Jf to $2,389,680.
X Qe

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

Contract # AMENDED TEXT
2003-004
Exhibit A
Section
Number

Section 1.2 Delete section 1.2 and replace with the following:

Period of Performance:
This contract shall become effective upon execution by the Contractor and all the legally authorized
representatives of the State through June 30% 2022.

Initiyl all pages DolT Contract Amendment v1.0 (4/15)
or Initials Page | of §




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT J

Section 14 Add the following chart to “DELIVERABLES/MILESTONES"

Deliverable FY20 FY11 FY22

Perform annual Service $13,000.00 $13,000.00 $13,000.00
Organization Control(SOC 1)
audit and deliver SOC | report
The SOC | report may contain proprictary, confidential information relating 1o trade

‘| secrets of the Contractor. The parties agree that the Department shall not disclose any
such information to the extent consistent with applicable state and federal law, including
New Hampshire's Right-to-Know Law, RSA chapter 91-A, and New Hampshire’s
Uniform Trade Secrets Act, RSA chapter 350-B. The Department shall use reasonable
efforts to maintain the confidentiality of any such information, and shall not share it with
employees apart from on a need-to-know basis. The Department shall use reasonable
efforts to notify Contractor of any requests for disclosure of an SOC 1 report sufficiently
in advance of making the disclosure to allow Contractor a reasonable opportunity to
object to the disclosure.

1 Contract #
2003-004
Exhibit B AMENDED TEXT
Section
Number

Introduction | Delete the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30" 2022 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DoIT and FDGS. We
also understand that the State can terminate this agreement for any reason by giving thirty {30) days written
notice.

Section 2 Update the “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” chart to include the
following:

Table 2 Contract 2003-004 Internet Filing

NOTIFICATION PERIOD AND ANNUAL COST PAYMENTS
DATE

5/1/19 . 7/1/2019-6/30/2020 ' Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to exceed $35,000.00/year

5/1/20 7/1/2020-6/30/2021 Monthly @ $5040.00
Hosting: $60,480.00
Plus change orders not to exceed $35,000.00/year

51421 7/1/2021-6/30/2022 Monthly @ $5040.00
Hosting: $60,480.00

&

Initigl all pages DolT Contract Amendment v1.0 (4/15)
endor Initials Page 2 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT J

Plus change orders not to exceed $35,000.00/year

TOTAL Hosting: $ 1,016,640
Phones: $ 172,000
Change
Orders: _$ 564,600
GRAND TOTAL $1,753,240

Section 3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart:

IT SERVICES Rate- Rate- Rate-

Position Title FY2017 FY2018 FY2019
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 | $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00- $240.00 $240.00
Solutions Manager _ $145.00 $145.00 $145.00
Business Analysts : $130.00 $130.00 $£130.00
Applications Engineer $130.00 $130.00 $130.00
AQ REP $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00 $130.00

all pages DolT Contract Amendment v1.0 (4/15)

of Initials Page 3 of 5



_ STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT J

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE 7C0NTRACT AMOUNT |
NUMBER
2003-004 Originat Contract 09/04/2002 $710,000.00

ltem #34
2003-004A First Amendment (A) 06/04/2003 ¥ 43,960.00

Item #53
2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by

Item #11 DRA to OIT
2003-004C Third Amendment (C) 11/02/2005 $109,600.00

Item #11
2003-004D Fourth Améndment (D) 04/01/2009 $214,960.00

Item #8
2003-004E Fifth Amendment (E) 06/08/2011 $214,960.00

Item #7
2003-004F Sixth Amendment (F) 6/19/2013 $214,960.00

ltem #20 ‘ _
2003-004G Seventh Amendment (G) 5/23/2014 $74,880.00

Item #3
2003-004H Eighth Amendment (H) 06/24/2015 $107,480.00

lem #103
2003-0041 Ninth Amendment (I) 06/01/2016 $361,440.00

Item #50
2003-004) Tenth Amendment (J) Upon G&C Approval $337,440.00

CONTRACT TOTAL $2,389,680.00

Initid) all pages DolT Contract Amendment v1.0 (4/15)

or Initials Page 4 of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT J

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

First Ddta Government Solutions, Inc.

Corporate Signature Notanzed
STATE OF

COUNTY SF— &l\ﬂ\‘ \EON
On this th&b . day of %U\ 2019 bcfc"re me, \lf\f. éx:))'c ,the .
undermgned Oﬁ' icer™ \ ¢ . personally a eared and a know ﬂ} sglf to be
of \i Ak \ ke : = ie/he,

ment for the purposes therein

as schauthonzed to do so, executed the foregoing | stru
contained, by Signing the ndade of the corporation by her/himself a\ Q€ _ e 5L

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

State of New, Hampshire

MAO,N ﬁ( Date: 5’ 2—[ 2 :
Defis Goilet, Commissioner
State of New Hampshire

Department of Information Technology

ol (Form, Substance and Execution)

' Date: G{ "/g 20(7
@e of New Hampshire, Department of Justice

Initiyl all pages DolT Contract Amendment v1.0 (4/15)
endor Initials Page 5 of 5




State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that FIRéT DATA GOVERNMENT
SOLUTIONS, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on November 16, 1998. |
further centify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business [D: 302748
Certificate Number: 0004497087

[N TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 15th day of April A.D. 2019.

Do Lok

William M, Gardner
Secretary of State




FIRST DATA GOVERNMENT SOLUTIONS, LP

Officer’s Certiftcate

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President &
Assistant Secretary of First Data Government Solutions, LP (the “LP”), a Delaware limited
partnership, and does hereby further certify to the following,

e Jacqueline Engle holds the position of Vice President of the LP and is authorized by the
LP to execute agreements on behalf of the LP.

IN WITNESS WHEREOQF, 1 have executed this Certificate as of this 4" day of June, 2019.

(s

“Gretchen A. Herroh
Vice President & Assistant Secretary

State of Nebraska )
) 8S.:

County of Douglas )

On this 4™ day of June, 2019, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Vice President & Assistant Secretary of First
Data Government Solutions, LP (the “LP”), a Delaware limited partnership.

Subscry d sworn to before me on the day, month, and year first above set forth.
e D ﬁ LINDA J. TEXNANT
General Notary State of Nebrasks

OTARY PUBLIC
Commission Expires: May 15, 2023 (Notarial seal)

. N ‘ My Commission Expires
%ﬂda J. Tennant | May 15, 2003



g I MDDAYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE " asrzors

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THiS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NQT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. .

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on thls certificate does not confer rights to the
cortificate holder in lieu of such andorsement(s)

PRODUCER cou'rg.f\cr Ashley Griswell
Willis Ins Serv of Atlanta Inc ::L‘Ni; o, l FAX
Concourse Comorate Center Five MAIL : 404-302.3835 A, Hoi 404-224-5001
Aflanta GA 30328 ADDRESS: ashley.griswell@wlllistowerswatson.com
INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A : Safety National Casualty Corporation 15105
INSURED FIRSDAT : Everesl Nallonal Insurance Compan
First Data Government Solutions HISUFERD pey
5565 Glenridge Connector NE, GH-13 INSURERE.:
Atlanta, GA 30342-1335 _|INSURER D :
I INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 1394266795 " REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDLSUBR POLICY EFF_| POLIGY EXP
3 TYPE OF INSURANCE INSR | vD POLICY NUMBER [MMDDAYYYY) | (MMDDIYYYY) LiMiTs
A | GENERAL LIABILITY GL4056106 hro1e R0 | gacH occURRENGE $ 1,000,000
Lo RTED
X | cOMMERGIAL GENERAL LIABILITY | PREMISES [Eg ecurrence)’ |8 1,000,000
CLAIMS-MADE OCCUR . MED EXP [Any one parson} | § 10,000
PERSONAL & ADVINJURY | § 1,000,000
GENERAL AGGREGATE $ 3,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $ 3.000,000
X ] poucy PES: l Loc : 3
TOMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY CAF4057828 112010 11nozo | (En pocident) $ 2,000,000
X ANY AUTO BODILY INJURY (Per person} | $
ALL QWNED SCHEDULED m
Py bt vy BODILY INJURY (Per sccident}| $
— NON-QWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS . {[Per sccideny)
$
B | X | UMBRELLA LIAB X | occur XCICU00020-181 112019 1220 | EacH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE 7| AGGREGATE $ 5,000,000
oeo | X | Reventions 10,000 $
A | WORKERS COMPENSATION LOS4058114 (ADS) 11720189 o0 (X T";g STAT% Og H-
A | AND EMPLOYERS' LIABILITY YiN PS4056115 (W} 1172019 1172020 T LIMI B
ANY PROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
(Mandstory In NH) E.L. DISEASE - EA EMPI.OYEé $ 1,000,000
I yes, desciibe und
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (Atisch ACORD 101, Addidonal Remarks Schedule, i more space Is required)
First Data Government Solutions/GovConnect. D
1
CERTIFICATE HOLDER CANCELLATION o

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE : EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Information Technology

27 Hazen Drive, Attn: Chief Information Officer AUTHORIZED REPRESENTATIVE

Concord, NH 03301 M

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 13, 2016

Her.Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

A Concord, New Hampshire 03301

REQUESTED ACTION

l.  Authorize the Department of Information Technology (DolT), for the benefit of the Department’
of Revenue Administration (DRA), to enter into a sole source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $361,440.00, from $1,690,800.00
to $2,052,240. ' '

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2016 to June 30, 2019, effective upon Governor and Council approval.

Funds are available in the following accounts for State Fiscal Year (SFY) 2017 and are
anticipated to be available in SFY 2018 and SFY 2019 depending on availability and continued
appropriation of funds with authority to adjust encumbrances in each of the State Fiscal Years
through the Budget Office if needed and justified. 100% General Funds.

FY  [CATEDEPTH-AGENCY#ACTIVITY#-ACCTG UNIT# m:nl

NAME-AGENCY NAME-ACCTG UNIT NAME JOB# AMOUNT
CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2017 01-03-03-030010-76840000- DolIT- IT for DRA 03840037 $120,480.00
046-500465 - Consultants
2018 01-03-03-030010-76840000- DolT- IT for DRA 03840037 $ 120,480.00
046-500465 - Consultants
2019 01-03-03-030010-76840000- DolT- IT for DRA 03840037 - $ 120,480.00

046-500465 - Consultants

GRAND $ 361,440.00
TOTAL




Her Excellency, Govemnor Margaret Wood Hassan
and the Honorable Council

May 13, 2016

Page 2

EXPLANATION

This agreement is sole source because First Data Government Solutions is the owner of
this proprietaryy software and all intellectual property rights of the e-File application and no other
vendor may maintain this application for the State of New Hampshire.

The RFP was issued in July 2002 and awarded to GovConnect Inc. from among three (3)
submitting vendors. GovConnect provided DRA with a vendor-developed system with
proprietary software built to our specifications. GovConnect houses both the application and the
data and provides taxpayers 24/7 access. The contract was approved on September 4, 2002, ltem
#34, and subsequently amended on June 4, 2003 Item #33; November 2, 2005 Item #11; April 1,
2009 Item #8; June 8, 2011 ltem #7; June 19, 2013 Item #20; May 23, 2014 Item#3; June 24, 2015
Item #103.

The contract amendment DRA-2003-004A was approved by Governor and Council on
June 4, 2003 item # 53 for the purchase of a change order in connection with the development of
" internet filing of Interest & Dividend tax returns and Meal and Rentals returns and payments. The
amendment increased the contract by $43,960.

The contract amendment DRA-2003-004B assigned the contract to DolT as the funds had
been transferred from DRA to DolT (DRA Class 27) as stated above.

The contract amendment DRA-2003-004C provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004D provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004E provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and ailowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004F provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004G provided for programming and implementing
the ability to accept credit card payments for all tax filings. -

The contract amendment DRA-2003-004H provided for programming and implementing
the annual tax year changes for electronic filing of tax retums and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for one (1) years.

Amendment | further extends the support and maintenance of the system for three (3)

years and allows for any DRA initiated changes and updates to the clectronic tax filing
application, while an RFP is being developed to replace this system.

innovative Technologies Today for New Hampshire’s Tomorrow



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 13, 2016 -,
Page 3
’ The original contract 'was awarded based on three (3) separate vendors’ responses to the

- RFP. Additionally, FDGS supports the hosting of the application via a web interface and a voice
recogmtlon system tailored to NH DRA’s requirements. Taxpayer access to the paymcnt systems
is available 24/7 365 days a year.

The DRA in conjunction with DoIT did investigate the feasibility of providing this service
in-house; however, a rough estimate put the cost at over $300,000 just for the new programming
and did not include cost of equipment or support.

DRA has prepared a Request for Proposal for an updated Web Filing application that
offers the current features with a new, more modemn look and feel. The RFP was cancelled since
the only qualified proposal quoted a solution that far exceeded DRA’s available funds. The web
functionality is being incorporated in to the Revenue Information Management System (RIMS).
The new system will incorporate curtent day practices and display content that is easy to use and
intuitive.

The Department of Information Technology respectfully requests your approval.

Respectfullysnbmitted,

Denis Goulet
Commissioner
Department of Information Technology

DG/Itm

RID #18356
2003-0041

innovative Technologles Todoy for Mew Hampshire’s Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,, Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.doitnh.gov

Denis Goulet
Commissioner

March 18, 2016

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore, ' ;

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into an amendment with First Data
Government Solutions (FDGS), as described below and referenced as DoIT No. 2003-0041.

This is a request for approval to amend an existing e-filing software contract to extend
the contract term through June 30, 2019 and to increase contract funding by $361,440,
from $1,690,800 to a new total of $2,052,240 for ongoing support and maintenance.
This amendment shall be effective upon Governor and Executive Council approval
through June 30, 2019. :

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

' F’f Denis Goulet
DG/mh ) }

2003-0041
RID 18356



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004,
on September 4 2002, Item #34, and further amended on June 4, 2003 ltem #53, November 2, 2005 ltem #11, April 1,
2009 Item #8, June 8, 2011 ltem #7, June 19, 2013 Ttem #20, May 23, 2014 ltem#3 and June 24, 2015 ltem #103 (herein
after referred to as the “Agreement™), First Data Government Solutions, Inc. (formerly known as GOVCONNECT)
(hereinaRer referred to as “Contractor ™ or “FDGS”) agreed to suppiy certain services upon the terms and conditions
specified in the Agreement and in consideration of paymient by the Dept of Information Technology (hereinafier referred to
as the “Department”) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreerment Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Council, :

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects,

WHEREAS, Department wishes to increase the Contract ending date from June 30" 2016 to June 30 2019.

WHEREAS, the Department wishes to increase the contract price by $361,440 to bring the total contract price from
$1,690,800 10 $2,052,240.

WHEREAS, the Department and the Contractor seek 1o clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
I. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30%, 2019.
2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $1,690,800

(as established in Amendment H) 10 $2,052,240.

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

Contract# - [ A s :';‘i . AMENDED TEXT. .5+ % [ °7.

0"3_"{“ : -

2' o . 7 ' L f 7‘ - B ot L : e -.{i“- ,,,,,
E!hib“ A ) ' T . . i ;_‘"- ' i B By ;'. . ::‘- . ) |!‘l'|! -
Section Number R . : ! L ) o
Section 1.2~ Delete section 1.2 and replace with the following:

Period of Performance:
This contract shal! become effective upon execution by the Contractor and all the legally authorized
representatives of the State through June 30® 2019.

Initial all pages DolT Contract Amendment v1.0 (4/15%—
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT I

Section Nutibef *.

Section 12 Delete the escalation chart in Section 12 and replace it with:
LEVEL FDGS ; NH DoIT ALLO'['I‘ED
L R : TIME '
Primary | Bonnie Bausmith, Karen Sampson, 3 Business Days
Client Services IT Leader
First Gerhard Milkuhn, Michae!l O'Neil, 5 Business Days
Director, Client ASD Director
Services
Second Lauren Harris, Michael O'Neil, 10 Business Days
Relationship ASD Director
Manager .
Third David Natelson, Denis Goulet, 10 Business Days
VP Govermment Commissioner
Solutions
Section 14 Add the following chart to “DELIVERABLES/MILESTONES” .
) B S o EE AN ' ! o
»:: Deliverable ;. EX17 ). - FY18 . FY19h
Perform annual Service £13,000.00 $13,000.00 $13,000.00
Organization Control(SOC 1)
audit and deliver SOC | report
The SOC | report may contain proprietary, confidential mformanon relating to trade
secrets of the Contractor. The parties agree that the Department shall not disclose any
such information to the extent consistent with applicable state and federal law,
including, but not limited to, New Hampshire's Right-to-Know Law, RSA chapter 91-A,
and New Hampshire's Uniform Trade Secrets Act, RSA chapter 350-B. The Department
shall use reasonable efforts to maintain the confidentiality of any such information, and
shall not share it with employees apart from on a need-to-know basis. The Department
shall use reasonable efforts to notify Contractor of any requests for disclosure of an SOC
| report sufficiently in advance of making the disclosure to allow Contractor a
reasonable opportunity to object to the disclosure.
‘Cofitract #= it
2003004 gh .
Exhibit B:;. *: a0 - )

Introduction

Delc:c the mtroductory paragraph and rehlace wnlh the followmg Ianguage

We understand this contract shall become effective upon execution by the Contractor and ali the legally
authorized representatives of the State through June 30™ 2019 with optional annuat extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DolT and FDGS.
We also understand that the State can terminate this agreement for any reason by giving thirty (30)

days written notice, o,

T
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STATE OF NEW HAMPSHIRE
Departmeunt of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT 1

Section 2

Delete “OPTIONAL EX
chart: .

TENSIONS FOR HOSTING SERVICES CHART" replace with the following

Teble 2 Contract 2003-004 Internef Filing
NOTIFICATION PERIOD AND PAYMENTS
- DATE ANNUAL COST :

5/1/2005 | 7/172005-6/30£2006 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400:00/year.

5/112006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year, .

5/1/2007 7/1/2007-6/3072008 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

5/1/2008 7/1/2008-6/30/2009 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00 '
"Plus change orders not to
exceed $27,400.00/year,

51172009 7/1/2009-6/30/2010 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not to
exceed $35,000.00/year .

5112010 71/2010-6/30/2011 . Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/vear

5/1/20t1 7/1/2011-6/30/2012 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $£12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/vear

512012 T/1/2012-6/30/2013 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year

5/1/2013 T/1/2013-6/30/2014 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and

AR
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STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing

NHDRA-2003-004
AMENDMENT I
, Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2014 71172014-6/30/2015 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2015 7172015-6/30/2016 Monthly @ $5040.00
Hosting:$60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to -
exceed $35,000.00/year
5/12016 7/112016-6/30/2017 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
57112017 172017-6/30/2018  « | Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/vear
5118 7/1/2018-6/30/2019 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
TOTAL Hosting: § 835,200
Phones: § 160,000
Change
Orders. $ 459,600
GRAND TOTAL $1,454,800 -

Section 3

Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS" chart:

1T SERYICES Rate- Rate- Rate-

Position Title FY2017 FY2018 ‘FY2019
Project Manager £130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $t30.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00 $240.00 $240.00
Solutions Manager $145.00 $145.00 -$145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engincer $130.00 $130.00 $130.00

rt&\
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Internet Filing
NHDRA-2003-004

STATE OF NEW HAMPSHIRE
Department of Information Technology

AMENDMENT 1
AQREP’ $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00 $130.00

(&
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing

NHDRA-2003-004
AMENDMENT I
5M§NDM§NT . AMENDMENT TYPE - EFFECTIVE DATE CONTRACT AMOUNT ~
NUMBER=" .4 v e i ‘ B _ e
2003-004 Original Contract 09/04/2002 $710,000.00
ltem #34
2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
[tem #53
2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by
[tem #11 DRA to OIT
2003-004C Third Amendment (C) 11/02/2005 £109,600.00
ltem #11
2003-004D Fourth Amendment (D) 04/01/72009 $214,960.00
ltem #8 -
2003-004E Fifth Amendment (E) 06/08/2011 $£214,960.00
Iltem #7
2003-004F Sixth Amendment (F) 6/16/2013 $214,960.00
. ltem #20
2003-004G Seventh Amendment (G) 5/23/2014 $74,880.00
Item #3
2003-004H Seventh Amendment (H) 06/24/2015 $107,480.00
Iten #103
2003-004] Eighth Amendment (1) Upon G&C Approval

$361,440.00

e NTRACT'I‘OT&L
. EE N ': .

it

B =l

W
g R

Cidn

Y

Y,
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT 1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This medification shall take
effect upon the approval date from the Governor and the Executive Council. :

, the parties have hereunto set their hands as of the day and year first above written.

Date: 04222016

4 Engle, Vice President
Data Government Solutions, Inc,

Corporate Signature Notarized:
STATEOF __ Ouf1 0

COUNTY OF_#Am 11 700/

On this the od ok day of éeci! ,2016_, beforeme, A& na‘farq puH{c. . the
undersigned Officer At 4] , personally appeared'ﬁn& acknowledged her/himself to be
the Viee Erecidont L of 7, ramint Sofulipnsa corporation, and that she/he,
as such Yice (%eSidpnt being authorized to do so, executed the foregoing instrument for the purposes therein

contained, by signing the name of the corporation by herhimselfas V¢ e Cresidant

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

Jenie P McCaul ers
My Commission Expires: Notary Public, State of Ohlo!

My commission axpiras September 1§,
(SEAL) Y /17

State of New Himpshire ] i
M _ j K . Date: 5[ /(230/5

Denis Goulet Commissioner

State of New Hampshire

Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

M. W:‘ﬁ% Date: 5~/ 1 ] G

State of New Hampshire, Departmht of Justice

Initial all pages DolT Contract Amendment v1.0 (4/1
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tate of Neto Hampshire
= p
Bepartment of Btate

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT.SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business én New Hampshire and qual-iﬁed on
November 16. 1998. [ further certify that all fees and annual reports required by the

Secretary of State's office have been received.

" In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26" day of April, A.D. 2016

Sz W

William M. Gardner
Secretary of State




FIRST DATA GOVERNMENT SOLUTIONS, INC.
CERTIFICATE

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Assistant
Secretary of First Data Government Solutions, Inc. (the “Corporation™), a Delaware
corporation, and does hereby further certify to the following:

* I maintain and have custody of the minutes of the Corporation.

e [ am duly authorized to issue centificates with respect to the contents of such
books.

e The following statements are true and accurate based on the resolutions adopted
- by the Board of Directors of the Corporation in a unanimous written consent in
lieu of a meeting of the said Board of Directors executed on June 1, 2015 which
action has the same force and effect as a meeting duly held in accordance with
Delaware law and the by-laws of the Corporation

e That Jacie Engle is a duly elected Vice President of this Corporation.

» The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date
hereof.

IN WITNESS WHEREOF, I have executed this Certificate as of this 2™ day of May, 2016.

(/2% quJ/LL(AA,\

retchcn A. Herroh
Assistant Secretary

- State of Nebraska )
)SS.:
County of Douglas )

On this 2nd day of May, 2016, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Assistant Secretary of First Data
Government Solutions, Inc., a Delaware corporation,

Subscribed orn to before me on the day, month, and year first above set forth.

(7# | GEMERAL NOTARY - Staa of Rebrasia
LINDA J. TENNANT
ennanty "~ Camm, Bxp. May 15, 2019

NOARY PUBLIC
gmmission Expires: May 15, 2019 . (Notarial seal)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/IDD/YYYY)
12/8/2015

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. - THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED

certificate holder in lieu of such endoraement(a).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER ﬁgu;”“ ins

Willis Ins Serv of Atlanta Inc PHONE D04 PAX o i

5 Concourse Pkwy NE 18th Floor €-MAIL — :

Atlanta GA 30328 AQDRE IS.COMm

INSURER([3) AFFORDING COVERAGE NAIC #

INSURER A :New Hampshire Ins. Co 3841

INSURED FIRSDAT wsureR B :National Union Fire Ins Co of Pitt 19445

gnsrgis %alia G;vergment cfohﬂié:ngﬂn% nsurer ¢ o jberty Insurance Corp 12404

anridge Connector NE, GH- Nati o

Allanta, GA 30342-1335 -uusuren 0 National Union Fire Ins. Go 19445
msuren £ :|[lingis National Insurance Company. 817
INSURER F :

COVERAGES CERTIFICATE NUMBER: 269282304 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALt THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

[TRS RODL] PO! EFF Y EXP
;3 TYPE OF INSURANCE INSR]WVD POLICY NUMBER [MMEDONY Y] | MMDORTLY LTS
B GEMERAL LIABILITY 2039120 11172016 11112017 EACH OCCURRENCE 31,000,000
k] © [DAMAGETOR
X | COMMERCIAL GENERAL LWBILITY ' WEES £ oo $1,000,000
] CLAIMS-MADE OCCUR MED EXP (Any one parson] | 310,000
|| PERSONAL & ADV INJURY 31,000,000
| ¢ GENERAL AGGREGATE 3,000,000
GEML AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG { $3,000.000
X leoucy[ 178% [ Jioc 3
AUTOMOBILE UABILITY WE TR .
|| anvauto BODLY INJURY (Per person) | §
ALL QWNED SCHEDULED -
s T BODILY INJURY (Per uctident) | §
NON-QWNED [ PROPERTY DAMAGE s
HIRED AUTOS AUTOS |{Pet accident)
) s
C [X | UMBRELLA LIAB X | occur TH7-551-291493-018 1/1/2016 14142017 EACH OCCURRENCE 35,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5,000,000
oeo |X_| Rerenion 310,000 s
A | WORKERS COMPENSATION 068022386 IL, KY, NC, NH, 11112016 1107 - WG STATU. OTH-
A | AND EMPLOYERS' LIABILITY ‘ 1/1/2016 V112017 TORY LIMTS l £R
N Sﬁlgsmsggﬁpeﬁmggxecuws 1A 065022385 (AOS, 1112018 11172017 . | E.L. EACH ACCIDENT $31,000,000
A 068022387 (NJ, PA 1112016 17172017
£y ‘u""“’;‘.“'ﬂ“ "‘n: 058022388 {AK, AZ! VA) H112016 14112017 E.L DISEASE - EA EMPLOYEE] £51 000,000
DESCRIPTION OF OPERATIONS beiow 068022390 (ME) E.L. DISEASE - POLICY LIMIT | $$1,000,000
D Workers Compensalion 068022392 (CA)} 111/20186 11102017 E.L. Each Accident $1,000,000
E  |and Employers' Liability 0688022391 (FL) 11112018 1112047 E.L. Disease Ea Empl $1,000,000
A 0688022389 (MA, ND, OH, WA, 14112018 112047 Ea Empl Disease Polic $1,000,000
W, WY)

First Data Government Solutions/GovConnect.

| CESCRIPTION OF OPERATIONS J LOCATIONS ! VEHICLES [Attach ACORD 101, Addirional Remarks Scheduls, If more space i required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Department of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

- 27 Hazen Orive, Attn: Chief Information Officer
Concord, NH 03301

AUTHORIZED REPRESENTATIVE

T unny MLl A

ACORD 26 (2010/05)

© 1888-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE 10

DEPARTMENT OF INFORMATION_Y[EQWQ(&Y-;.. S e
27 Hazen Dr., Concord, NH (3301 + = =+ 4% +'eh
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 5, 2015

Her Exccllency, Governor Margaret Wood Hassan ' g @ (, 6
and the Honorable Council . ’
State House wd

Concord, New Hampshire 03301
REQUESTED ACTION

1. Authorize the Department of Information Technology (DoIT), for the benefit of the Department
of Revenue Administration (DRA), to enter into a sele source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $107,480, from $1,583,320.00 to

$1,690,800.

2. Authorize the Department of Information Technology to extend the expiration date of the
' agreement from June 30, 2015 to June 30, 2016, effective upon Governor and Council approval.

Funds for FY2016 are anticipated to be available in the Department of Information Technology
budget contingent upon the appropriation of funds in future operating budgets, with authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
justified: 100% General Funds.

FY CATA-DEPTE-AGENCYE-ACTIVITYE-ACCTG UNITA- D )
NAME-AGENCY NAME-ACCTG UNIT NAME JOBK AMOUNT
ICL.ASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC '
2016 01-03-03-030010-76840000- DolIT- IT for DRA 03840037 $ 107,480.00
046-500465 - Consultants
GRAND § 107,480.00
TOTAL

EXPLANATION

PO 1033817 is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the ¢-File application and no other veridor
may maintain this application for the State of New Hampshire.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

June 5, 2015

Page 2

The Department of Revenue is currently issuing a number of competitive solicitations to procure -
software and implementation services for a new tax information system as part of their “Granite to
Green,” DRA Modemization Initiative. The functionality provided by this electronic filing

application will be incorporated into the new system, once implemented. The agency needs to
extend this contract with First Data to maintain this convenient tax filing method while the new
system is being procured and implemented.

The RFP for the original contract was issued in May 2002 and awarded 1o GovConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors, GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, was approved by Governor and Council on June 25, 2003,
- Item # 53, for the purchase of a change order in connection with the development of internet filing
of Interest & Dividend Tax retums and Meal and Rentals Tax returns and payments. The
amendment increased the contract by $43,960.

Contract Amendment B, was approved by Governor and Council on November 02, 2005,
Item # 11 to assign the contract to the Office of Information Technology as the funds are now
budgeted by DolT as the result of the state's reorganization of its information technology
Tesources. :

Contract Amendment C, was approved by Governor and Council on November 02, 2005,
. Item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the
electronic tax filing application over the term of the contract. The amendment increased the
contract by $109,600.

Contract Amendment D was approved by Govemor and Council on April 1, 2009, Item #
8 to provide for programming and implementing annual tax year changes for electronic filing of
tax returns and payments and allow for any DRA initiated changes and updates to the electronic
tax filing application over the next two (2) years. The amendment increased the contract by
$214,960.

Contract Amendment E, approved by Governor and Council on June 8, 2011, Item #7,
further extended the support and maintenance of the system for two (2) additional years. The
amendment increased the contract amount by $214,960.

Contract Amendment F, approved by Governor and Council on June 19, 2013, Item #20,
continued the support and maintenance of the system for two (2) years and increased the contract
amount by $214,960.

" Contract Amendment G, approved by Governor and Council on May 23, 2014, Item #3
enabled First Data to enhance the system to allow credit card payments to the Meals and Rentals
" Tax, Business Tax (BET/BPT), and Interest and Dividends Tax type. The contract funding amount
increased by $74,880.00, from $1,508,440.00 to $1,583,320.00.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

June 5, 2015
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Your favorable consideration will be appreciated.

DG/t
RID #16861
2003-004H

submitted,

Denis Goulet

Commissioner
Dept. of Information Technology



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Denis Goulet
Commissioner

June 5, 2015

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to have the Department of Information Technology
amend existing PO number 1033817 Intemet Filing Solution, with First Data Government
Solutions (formerly GovConnect, Inc.) as described below and referenced as DolIT No.2003-
004H.

This is a request for approval to amend an existing e-filing software contract to extend
the contract term through June 30, 2016 and to increase contract funding by $107,480,
from $1,583,320 to a new total of $1,690,800 for ongoing support and maintenance.
_This amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincere

Denis Goulet

DG/Itm
2003-004H



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDR A-2003-004,
on September 4® 2002, Item #34, and further amended on June 4, 2003 ltem #53, November 2, 2005 Item #11, April 1,
2009 ltem #8, june 8, 2011 Tiem #7, June 19, 2013 Tem #20, and May 23, 2014 Ttem #3 (herein after refémed (o 2s the
*Agreement), First Data Government Solutions, Inc. (formerly known as GOYCONNECT) (herelnafier referred to as
"Vendor” or “FDGS™) agreed 1o supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Dept of Information Technology (hereinafter referred to as the “Depantment™) scting for the
benefit of the Agency, certain sums as specified therein; .

WHEREAS, pursuant to the Agreement Section | 7: Amendmeni and the provisions of the Agreement, the
Agreement may be modified or amended only by s written instrument executed by the pames thereto and approved by the
Governor and Executive Cpuncil; .

WHEREAS, the Vcr;dcr_and the Department have agreed to emend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30" 2015 to June 30 2016.

WHEREAS, the Department wishes to increase the contract price by $107,480 to bring the total contract price (o
$1.690,800.

WHEREAS, the Depantiment and the Vendor seck to clarify the Agreement.

NOW THEREFORE, in considerstion of the foregoing, and the covenants and conditions conta.m:d in the Agreement
end set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to reflect & new completion date of June 30™, 2016.

2. Amend Section 1.8 of the General Provisions of the Agrccmcm by incrensing the Price Limitation from $1 ,583,320
(as established in Amendment G) 1o §1,690,800.

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

o . ] clcte nl 2 and rcp]acc wuh the following: Pcnod oI‘Pcrrormancc
This contract shell become effective upon execution by the Contractor end all the legally authorized
representatives of the State through June 30 2016

DolT Contract Amendment v1.0 (4/15)

Initial all page; : i
Vendor lni:ians%lﬂr Page | of §



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing

NHDRA-2003-004
AMENDMENT H
Section 12 Delete the escalation chart in Section 12 and replace it with:
Primary | Bonnie Bausmith, Karen Sampson, 3 Business Days
Client Services IT Leader
First Gerhard Milkuhn, Christiana Goodwin, | 5 Busincss Days
Director, Client ASD Director
Services .
Second | Lauren Harris, Christiana Goodwin, | 10 Business Days
Relationship ASD Director
Manager
Third David Natelson, Denis Goulet, 10 Business Days
VP Government Commissioner
Solutions

E

I e intmdcly parapdp folwi nguge.

We understand this contract shall become effective upon execution by the Contractor and all the legally
suthorized representatives of the State through June 30% 2016 with opticnal annual extensions for
applications suppori, enhancements and hosting unless otherwise egreed upon by the DoIT and FDGS.
We also understand that the Staie can terminate this agreement for any reason by giving thiny (30)
days written notice.

Section 2 Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART™ replace with the following
: chart: )

Tabie 2 Contract 2003-004 Internet Filing

“NOTIFICATION |  PRRIOD AND. . | PAYMENIS
L DATER (1 ANNURL COST . . | s 24 000N
57172005 7172005-6/3072006 “Monthly @ $4,80000

Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00 )
Plus change orders not to

exceed $27,400.00/year.
51172006 - | 71 72006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 . plus actual phone charges

Phones: $10,000.00
Plus change orders not to

exceed §27 400.00/year.
50112007 T172007-6/30/2008 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges

Phones: §10,000.00
Plus change orders not to
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STATE OF NEW HAMPSHIRE

Department of Information Technology

Internet Filing .
NHDRA-2003-004
AMENDMENT H
exceed $27,400.00/year.
5/1/2008 7/1,2008-6/30/2009 Monthly @ $4,800.00
were wee = < | Hosting: $57,600.00 _plus actual phone charges
Phones: $10,000.00
Plus change orders not lo
exceed $27,400.00/year. .
5172000 W12009-6/3072010 - Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not 1o
exceed $35,000.00/year
shif200 T/172010-6/30/201 1 Monthly @ $5040.00
Hosting: $60,480.00 phus actual phone and -
Phones: $12,000.00 change order charges
Plus change orders nol to
exceed $35,000.00/year
sh2on 17201 1-6/3072012 Monthly @ $5040.00
Hosting: $60,480.00 plus ectual phone and
Phones: $12,000.00 change order charges
Plus change orders not 1o
exceed $35,000.00/year
51172012 7112012-6/30/2013 Monthly @ $5040.00
Hosting: $60,480.00 plus aciual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
) exceed $35,000.00/vear
572013 7/1/2013-6/3002014 Monlhly @ $5040.00
Hosling: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
excecd $35,000.00/year
5/172014 1/12014-6/30/201 5 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders nol to :
cxceed $35,000.00/year
5/1/2015 7/1/2015-6/3072016 Monthly @ $5040.00 .
Hosting:$60,480.00 plus aciusl phone and
Phones: $12,000.00 change order charges
Plus change crders not Lo
exceed $35,000.00/year
TOTAL Hosling: $653,760
Phones: § 124,000
Change
Orders: $ 354,600
GRAND TOTAL $1,132,360

Initial all pages
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-STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT H
Section 3 Add the following "HOURLY RATES FOR FUTURE ENHANCEMENTS" chart;
IT SERVICES Rate- Rate- Rate-
Position Title FY2014 FY2015 FY2016
Project Manager : $130.00 $130.00 $130.00
Database Analyst 3$130.00 $130.00 $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Mansger $240.00 $240.00 $240.00
Solutions Manaper $145.00 $145.00 §$145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 $130.00 $120.00
AQ REP $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00 $130.00

Original Contract | 09/0472002
[tem #34
2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
: Item #53 . '
2003-004B Second Amendment (B) 11/02/2005 N/A Assignmen by
Ttemn #11 DRA 10 OIT
2003-004C Third Amendment () 11/02/2005 $109,600.00
Tiem #11
2003-004D Fourth Amendment (D) 04/01/2009 $214,960.00
. Itern #8 :
2003-004E Fifth Amendment (E) 06/0872011 $214,960.00
Item #7
2003-D04F Sixth Amendment (F) 6/19/2013 $214,960.00
) | Ttem #20
2003-004G Seventh Amendment (G} 57232014 $74,880.00
‘ TItem #3 _
2003-004H Seventh Amendment (H) Upon G&C Approval $107,480.00

- DolT Contrect Amendment v1.0 (4/15)
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: May 19, 2015

uller, Vice President
First Government Solutions, Inc.

Corporate Signature Notarized:

STATE OF OHIO

HAMILTON

COUNTY OF

.f . : M :
On this the j? -Adayof May, 2015 30tX ., before meo ¢ P- McCauely-Myers,a notary gyblic

undersigned Officer_ John Grubmuller .Sgrwnally appeared and acknowledged her/himse!f 1o be
the Vice President , Gf T8t Dats covernment bolutions, Inc., ooration, and that she/he,
as suchVice PresidentCheing authorized to do so, executed the foregoing instrument for the purposes therein
conlained, by signing the name of the corporation by het/himself as _Vice President -

!

IN WITNESS WHEREOF ] hereunto set my hand and official seal.

Janle
My com
My Commission Expires: commission expires Septomber 11, 2017
(SEAL)
State, of New shire

| Dm; &/9/a01s |

Approved by the Attorney Genera! (Form, Substance and Execulion)

Denis GouleY, Commissioner
State of New Hampshire
Department of [nformation Technology

State of New Hampshire, Department of Jusiice

Initial all pages DolT Contract Amendment v1.0 (4/15)
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware

J
corporation, is authorized to transact busin;ss in New Hampshire and qualified on
November 16, 1998. 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2015

g Sl
" William M, Gardner
Secretary of State




CERTIFICATE

[, Gretchen A. Herron, do hercby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the “Corporation”). _ t

(2)  Imaintain and have custody of the minutes of the Corporation.

(3)  Iam duly authorized to issue certificates with respect to the contents of such
books. :

{4)  The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June 1, 2014, which action has the
same force and effect.as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation .

(5)  That John Grubmuller is a duly elected Vice President of this Corporation.

(6)  The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, 1 have hercunto set my hand as Assistant Secretary of the
Corporation this 2]* day of May, 2015.  *

t’.c

\ s =
Gretchen A. Herron, Assistant Secretary

STATE OF NEBRASKA
COUNTY OF DOUGLAS

On this the 21* day of May, 2015, before me, Gretchen A. Herron, personally
appeared and acknowledged herself to be the Assistant Secretary; of First Data
Government Solutions, Inc., a Delaware corporation, and that she, as such being
authorized to do so, exccuted the foregoing instrument.

IN WITNESS WHEREOF I hercunto set my hand and official seal.

Iy e .
Aoy
Notary Public '

My Commission Expires:

GENERAL NOTARY - State of Nelwaska
PEGGY A. ETHRIDGE
p My Comem. Exp. Auguat 1, 2017
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CERTIFICATE OF LIA

DATE MDDAYYY)
12/2/2014

BILITY INSURANCE

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AKD THE CERTIFICATE HOLDER.

A
.3CORD'
THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INBURER(S), AUTHORIZED

cortificate holder In lieu of such endorsement{s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may require &n endorsement. A statement on this certificate does not confer rights to the

FROOUCER CONTALT N
[HAME;  Ashley Mulling
[Willls ins Serv of Atlanta Inc L ) . FIX
5 Concourse Pkwy NE 18th Floor S —
Atlanta GA 30328 | Aporéss:Ashiey Mullins@@willis.com
INSURER(S) AFFORDING COVERAGE NAKC ¢
wsungn A llinois National Ins. Cq a817
INSURED FIRSDAT . : Ins Co 23841
o e S T —r
an onnector NE, GH- o
Aorts OA D331 208 | insurero:| jherty Insurance Com 12404
INSURER B :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: 359332352 REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED B8Y THE PQLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
s L
i TYPE OF INSURANCE 1R wyo POLICY NUMBER % m'm UMITS
C GENERAL LIAMLITY I5L2362772 N14/2015 NHr2016 EACH CCCURRENCE $1,000,000
X__| COMMERCIL GENERAL LABRLITY D D t].__| 81,000,000
| cLAS saDE OCCLR MED EXP (Ay one person) | $10,000
] PERSOMAL EADVINARY | $1,000,000
|| GENERAL AGGREGATE | 53,000,000
GENL ADGREGATE UMIT APPLIES PER; PROOUCTS . COMPIOP AGG | $3 000,000
eovey [ 1588 [ lioc s
AUTOMOBILE LLABILITY e s
—-I ANY AUTO BODLY INJURY (Per person) | §
ALL OWNED (a7} . ey
LA i BODILY INJURY [Per sccicent)] $
|| reoauros At | B }
s
D (X |UMBRELLA LIAR X_l OCCUR TH7-851-291493-015 N/11201% gl ] EALH OCCURRENCE $5,000,000
EXCESS LIAD CLAIMS-MADE AQGREGATE 35,000,000
peo [X | revenmon 310,000 . s
A | WORKERS GOMPENSATION IWCO11952970 (FL) 11112015 12008 X [ e imisl e
c | anoewrLovers LamuTy YiN WCO11952971 (CA h1112015 112018
§ | A erorTonmARTNEREXECUTIVE NIA mcgwoss%% m K. OH mgg}.; 1;}%13 E.L_EACH ACCDENT $31,000,000
EXCLUDED? " . ND, OH,
{lludﬂﬂlnﬂn v, wa, n,w{ / 112018 h11 72018 E.L. (XSEASE - EA EMPLOYEE 381,000,000
DS ATTION OF CPERATIONS betow WCO11852974 (AK, AZ VA) E.L. XSEASE - POLCY LIMTT | 381.000.000
Workers Compens.tion IWCO11052975 (NJ.PA} hi1/2018 N/172018 E.L. Each Accident $1.000.000
and Employers’ Liabiliy MWCO119529T8 hi172015 1/172016 E.L. Cisanse Ea Emp $1.000.000
B [lL,KY.NC.NH.UT,V’T; HRMS /112018 . [Es Empl Disease Pohc  $1,000,000
WC011952977 (ADS! )

DESCRIPTION OF OPERATIONS / LOCATIONS | VEMICLES (Atzeh ACORD 101, Aditional Remarky Schedute, ¥ more space it required)

First Data Govemment Solutions/GovConnect.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire ‘
Department of Information Technol

SHOULD ANY Of THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE Wil BE OEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

y
27 Hazen Drive, Attn: Chief Information Officer
Concord, NH 03301

'

AUTHORLIED REPRESENTATIVE

HoaeeQ g

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION, All rights ruserved,

The ACORD name and logo are registared marks of ACORD




STATE OF NEW HAMPSHIRE 5 AT
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhgov/doit

Peter C. Hastings
Commissioner

May 6, 2014

Her Excellency, Governor Margarct Wood Hassan %QQ W

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology {(DolT), for the benefit of the
Department of Revenue Administration (DRA), to enter into a sole source amendment of the
existing agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor
#175900, by increasing the amount of the. contract by $74,880.00, from $1,508,440.00 to
$1,583,320.00, to allow credit card payments to the Meals and Rentals Tax, Business Tax
(BET/BPT), and Interest and Dividends Tax types to the New Hampshire e-File Web Application,
from the date of Govemor and Executive Council Approval through June 30, 2015.

Funds for FY2014 are available in the Department of Revenue Administration budget as
follows with authority to adjust encumbrances in cach of the State fiscal years through the Budget
Office if needed and justified: 100% General Funds.

FY [CATH-DEPTH-AGENCYRACTIVITY#FACCTG UNITH- DEPT NAME-AGENCY NAME-

4 CCTG UNTT NAME AMOUNT
(1ASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2014 | 01-84-84-840510-13010000 - Audit, Dept. of Revenue Administration $ 74,880.00

038-500178 — Technology Software

$ 74380.00

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. The Department of Revenue
Administration plans to enhance this application so that tax-payers can pay their tax bills more



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 6, 2014

Page 2

conveniently using credit cards, accelerating the revenue stream and minimizing DRA collections.
The DRA plans to reprocure this application during the next budget cycle, with the full
implementation of the “Granitc to Green,” DRA Modernization Initiative.

To implement this credit card functionality, DRA has contracted with LexisNexis
VitalChek to provide a third-party credit card acceptance application based on a convenience fee
model. LexisNexis VitalChek has provided FDGS with an integration guide for integrating into
their credit card processing application using an iFrame, which will be imbedded wnthln the e-File
Web Application.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect’
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprictary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Ttem # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend Tax returns and Meal and Rentals Tax
returns and payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Govemor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state's reorganization of its information
technology resources. :

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and impiementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment

increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009, Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amcndmcnt increased the

contract by $214,960.

The contract amendment DRA-2003-004E, approved by Governor and Council on June 8,
2011, Item #7, further extended the support and maintenance of the system for two (2} additional
years. The amendment increased the contract amount by $214,960.

The contrect amendment DRA-2003-004F, approved by Governor.and Council on June
19, 2013, Item #20, continued the support and maintenance of the system for two {2) years and
increased the contract amount by $214,960.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 6, 2014

Page 3

Your favorable consideration will be appreciated.

Respectfully submitted,

Teig ob
p He s
Peter C. Hastings
Commissioner
Oept. of Information Technology

W

hn T. Beardmore
Commissioner
Dept. of Revenue Administration

PCH/Itm
2003-004G



STATE OF NEW HAMPSHIRE-
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271.1516 TDD Access: 1-800-735-2964
www . doit.nh.gov

Peter C. Haslings
Commissioner

May 5, 2014

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, [nc.) as described below and referenced as DolT No.2003-004G.

This is a request for approval to amend contract 2003-004 to implement credit
card functionality in New Hampshire Department of Revenue Administration’s
e-File web application hosted by First Date Government Solutions {FDGS). This
functionality will be added in a phased approach to the Meals and Rentals Tax,
Business Tax (BET/BPT) and the Interest and Dividends Tax Types. The
contract funding is increased by $74,880.00, from $1,508,440.00 to a new total of
$1,583,320.00 for the increased functionality. This amendment shall be effective
upon Governor and Executive Council approval. The contract end date remains
unchanged.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,

(e

&N .
: % Hastings .

PCH/Itm
2003-004G



STATE OF NEW HAMPSBIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

WHEREAS, pursuant to an A‘Femcm approved by Governor and Council, as a result of RFP
#NHDRA-2003-004, on September 4%, 2002, Itemn #34, and further amended.on June 4, 2003 Ttem #53,
November 2, 2005 Item #11, April 1, 2009 Item #8, and Junc 8, 2011 Item #7, and June 30, 2013 Item #20
(herein after referred to as the “Agreement™), First Data Government Solurtions, Inc. (formerly known as

. GOVCONNECT) (hercinafier refesred to as “Vendor” or “FDGS”) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Depantment™) acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement,
the Agreement ray be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council,

WHEREAS, the Vendor and the Department bave agreed 1o amend the Agreement in certain respects;
WHEREAS, the Department does not wish to change the Agreement ending date of June 30® 201 5;

WHEREAS, the Department wishes to increase the Agreement price by $74,880 to bring ihe total
Agreement price to §1,583,320; and

WHEREAS, the Department and the Vendor seck 1o clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sct forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agrecment by increasing the Price Limitation from
$1,508,440 (s established in Amendment E) to $1,583,320.

2. The Scope of Work/Services and Exhibits of the Agreement are hereby amended as described in
Section 1:

1.0 Section 1

The Department, on behalf of the New Hampshire Department of Revenue (“NHDRA™) , wishes to amend
#NHDRA-2003-004 to include functionality to allow credit card payments to the Mcals and Rentals, Business
Tax BET/BPT, and Interest and Dividends tax types to the New Hampshire e-File Web Application hosted by
FDGS. NHDRA has contracted with LexisNexis VitalChek to provide a third-party credit card acceplance
application based on a convenience fee model. LexisNexis VitalChek has provided FDGS with an integration
guide for intcgrating into their credit card processing application using an iFrame, which will be imbedded -
within the e-File Web Application.

FDGS will capture data elements specific 1o the credit card authorizations captured through the LexisNexis
VitalChek iFrame application and include that authorization data in the nightly payment export file. The
authorization data will be provided to FDGS from LexisNexis through a web services-call.

Delete Section 2 Order of Precedence and rcplace with:

Page 1010



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

2. ORDER OF PRECEDENCE

The authorizing document (i.e., Contract) in conjunction with the New Hampshlre Contract Terms and
Conditions (Form P-37), as amended by exhibit C, has precedence over all documents. In the event of
a conflict or ambiguity among the text of these SOWs and the references cited herein, the following
list comprises the “Contract Documents” and the order of precedence is defincd as:

New Hampshire Standard Contract Terms and Conditions, Form P-37 # NHDRA 2003-004;

Department of Revenue Administration Contract #NHDRA 2003-004 with Amendments A-G
and Attachment A;

Depariment of Revenue Administration RFP # NHDRA 2003004, 5/29/2002;

Department of Revenue Administration follow up documents to the RFP

GovConnect, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

The following language shall be added to Contract 2003-004 Section 4 Statement of Work:

Project Description

NHDRA has requested a quote for adding credit card functionality to their e-File web
application hosted by FDGS. NHDRA has requested that this functionality be added in a
phased approach to the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax types hosted by FDXGS. NHDRA has contracted with LexisNexis VitalChek to
provide a third-party credil card acceplance application based on a convenience fee model.
LexisNexis VitalChek has provided FDGS with an integration guide for integrating into their
credit card processing application using an iFrame, which will be imbedded within the FDGS
hosted e-File Web application.

NHDRA would like FDGS to capture data elements specific to the credit card authorizations
captured through the LexisNexis VitalChek iFrame application and include that authorization
data in the nightly payment export file. The authorization data will be provided to FDGS
from LexisNexis through a web services call.

Responsibilities of the Parties

FDGS:

Update the NHDRA Appendix W V11 2013.doc, Web application design documentation to
document the FDGS portion of the LexisNexis VitalChek credit card functionality.

Update NHDRA Appendix B 2013 Enhancements.doc, Database layout design documentation
to include the new data elements that {rom the credit card authorizetion trensactions that will
need to be included in the nightly payments export file.

Update application code and the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax payment pages as specified in section 1.0.

Test the LexisNexis VitalChek iFrame application code lmplcmcntcd ‘for the Meals and
Rentals, Business Tax BET/BPT, and Interest and Dividends tax payment pages.

Support NHDRA testing efTorts during user acceptance testing.

Instel! within production environment.

NHDRA:

=N

i

[nitial all
FDGS Tnitial

Attachment A
) -Page 2 of 10



STATE OF NEW HAMPSHIRE
Department of lnformation Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

» Provide 1est daia to FDGS as needed to test the changes.
* Review and approve on NHDRA Appendix W V11 2013.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
(see section 13.0 for acceptance criteria),

* Review and approve on NHDRA Appendix B 2013 Enhancements.doc updates.

© NHDRA will have to provide formal written acceptance of the documentation changes
(see section 13.0 for acceptance criteria).

*  Test the updated Web application LexisNexis VitalChek iFrame and approve (signoff).
® The LexisNexis iFrame application will be subject to the FDGS web security application
scans to detect any vulnerability within the site.

o The LexisNexis iFrame application must pass the FDGS web security application scans
before being aliowed in the production environment. These scans will take place on the
FDGS test environments prior to the code being loaded to production.

o If vulnerability issues are found during the scan FDGS will provide a list of those issues

" needing to be resolved along with the remediation timeframe to NHDRA so that NHDRA
can provide a list of the vulnerabilities to LexisNexis VitalChek to resolve issues. Once
the issues are remediated by LexisNexis VitalChek, the application-will be scanned again
before the application will be allowed in the production environment.

e FDGS may also perform e periodic scan (yearly) to check the application for vulnerabilities.

o [If vulnerabilities are found during the scan, FDGS will provide a list of those needing to
be resolved elong with the remediation timeframe to NHDRA so that NHDRA can
provide a list of the vulnerabilities 10 LexisNexis VitalChek for resolution. Once the
issues are remediated by LexisNexis VitalChek the application will be scanned again
before it will be allowed in the production environment.

o If vulnerability is found within the LexisNexis iFrame within the FDGS production
application and the issue is not.remediated within FDGS Remediation Timeframes (see
below) FDGS will require that the LexisNexis iFrame application be disabled until the
vulnerability is remediated, .

» Remediation Timeframes of production vulnerabilities will be classified as follows:

o High/Critical - up 10 30 days to rcmediate. Depending on the severity of the
vulnerability less time to remediate may be requested.

o Medium - up to 90 days to remediate.

o Low - up to 180 days to remediate.

Key Assumptions

FDGS will perform the changes documented in Section 1.0 remotely. There will be no travel
required for implementing these changes.

Training on the iFrame application will not be provided by FDGS. ‘

The FDGS application will nol contain data pertaining to Voids or Refunds. The Void and
Refund data will be provided in a scparate updaie file from LexisNexis.

Credit Card functionality will not be included in the I'VR application ar Admin websilc,

FDGS will implement the LexisNexis VitalChek iFrame functionality so that it is parameter
driven to allow for iFrame functionality to be turncd on or off through a database parameter.
Credit Card functionality for all three tax types (Meals and Rentals, Business Tax BET/BPT, and
Interest and Dividends 1ax) will be developed as pant of the main project. The credit card
functionality for each tax type will be paramcter driven to allow NHDRA to tum on the

o/
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STATE OF NEW HAMPSHIRE
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Internet Filing
NHDRA-2003-004
AMENDMENT G

functionality when NHDRA is ready 10's1an accepting payments for that particular tax type. The
first 1ax type to be turned on will be Meals and Rentals and the other tax types will follow.

Professional Services Requirements

+ Project Management
¢  Development

s Qualjty Assurance

¢ Instajlation

Software Requirements & Specifications

¢ LexisNexis VitalChek iFrame credit card processing software )
o FDGS expects-that LexisNexis VitalChek will provide iFrame specifications to FDGS on
behalf of NHDRA.

Hardware Requirements & Specifications

* No additional hardware is required 1o implement this enhancement.

¢

Tralining
s No training will be provided with this enhancement by FDGS.

Documentation

+ FDGS will update the NHDRA Appendix W VI1 20I13.doc and NHDRA Appendix B 2013
Enhancemenis.doc with changes outlined in section 1.0. .

Maintenance
¢ No additional maintenance or hosting fees will be required for this enhancement.
Project Schedule
s A mutually agreed upon project schedule for this enhancement will be created by FDGS jointly with

NHDRA once final approval and signature has been provided by DolT on this Statement of Work.

Deliverables

FDGS

s Project Schedule

» Design Documentation updates
o Updated NHDRA Appendix W V11 2013.doc Web Application design documentation
o Updated NHDRA Appendix B 2013 Enhancements.doc design documentation

s  Completed User Acceptance Testing/Installation
o/

* Initial all pagds . Attachment A
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¢  Production Installation

Pricing and Payment

¢ The pricing and payment terms listed below are good for 60 days from the date of this
amendment.

Break down of Pricing:

Credit Card Enhancement
] Project Manager 132 | $130.00 | $17,160.00
2 Business Analyst 76 $130.00 | $9.880.00
3 Quality Assurance 48 $130.00 | $6,240.00
4 Applications Engineer 288 | $130.00 | $37.,440.00
5

Staging Engineer ] 32 £130.00 | $4,160.00
Payment Milestones . . .

Design Documentatlon sign-off 25% $18,720.00
User acceptance testing sign-off 25% $18,720.00
| Production Instaliation 25% $18,720.00

Payment Card Information Requirements

FDGS shall comply with Requirement 12.8 of the PCl Dala Security Standard (PCI DSS) as described in

Atiachmeni A, which is attached and incorporaed herein.

Acceptance

Written acceptance that the deliverables within this amendment have been successfully completed and
FDGS has met ali contraclual requirements for 1that specific deliverable must be received within the
timeline reflected on the project schedule. If acceptance is not received within ten (10) business days
of the date in which the deliverable was presented to NHDRA, and no issve or concern has been
expressed in writing, the deliverable will be considered accepted and invoiced.

In the event NHDRA delays acceptance of the deliverables as detailed in this amendment per the
agreed upon schedule for reasons other than a failure by FDGS to meet contractual requirements for a
deliverable, the price, and schedule, and implementation date may be impacted. NHDRA will have
fiReen (15) business days in which 1o accept a revised schedule. In the event additional charges are
incurred, the contract shall be subject to the amendment process and Governor and Executive Council
(G&C) approval. Should approval by G&C not be granted, the work detailed in this amendment and
any dependent or affected components will be placed on hold until acceptance is received. Should the

/
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project be placed on hold, NHDRA will be responsible for any payment associated with deliverables
that have been formally accepted in writing, .

In the event that both parties agree that the issue and/or concern delaying the formal acceptance of a
deliverable and/or milestone cannot be remedied, the parties may mutually decide to terminate the
Statement of Work. All previously accepted deliverables and/or milestones will become due and
payable. o

Once considered ‘accepted’, the work enters into formal change control; that is, subsequent changes to
" the work product must undergo review by FDGS and NHDRA .

Chaoge Mapagement

It may become nccessary to amend this amendment for reasons including, but not limited to, the
following:
* NHDRA/FDGS changes to the scopé of work and/or specifications for the services.

« NHDRA/FDGS changes to the Project Schedule. N
¢ Non-availability of resources, which are beyond either party's control.
* Material changes to assumptions outlined in this amendment.

In the event cither party desires to change this amendment, the following procedures will apply:

o The party requesting the change will deliver a Change Request document (to the other party).
The Change Request will describe the nature of the change; the reason for the change and the
effect the change will have on the scope of work, which may include changes to the
deliverables, schedule, and cost,

e  No Change Requests will be effective until signed by both parties,

¢ Upon execution of the Change Request, said Change Requést will be incorporated into, and
made a part of this amendment.

Whencver there is a conflict between the terms and conditions sct forth in a fully executed Change
Request and those set forth in the original amendment, or previous fully executed Change Request, the
terms and conditions of the most recent fully executed Change Requesi shall prevail.

Key Contact Informatioa

FDGS
Jason Clark
First Data Government Solutions
Tel: 513-489-9599 ext. 184
Fax: 513-489-6521

Email: Jason.Clark(@firstdata.com
NHDRA

Roger L.. Marchand
Project Manager

A) S : '
tnitial alf pl?: Attachment A
FDGS Initia ) ' Page 6 of 10




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing.
NHDRA-2003-004
AMENDMENT G

New Hampshire Depariment of Revenue Administration
109 Pleasant Strect

Concord, NH 03302

603-230-5074

Email: Roger,Marchand@DRA.NH.GOV

. Section 2 Contract NHDRA-2003-2004

ER - .- 7-'.‘.~e T . L P AMOUNT - 5
2003-004 Ongmal Contract 09!04[2002 $710,000.00
Item #34
2003-004A First Amendment {A) 06/04/2003 $ 43,960.00
‘ Item #53
2003-004B Second Amendment (B) 18/02/2005 N/A Assignment by
Item #11 DRA to OIT
2003-004C Third Amendment (C) 11/02/2005 $109,600.00
ltem #i1
2003-004D Fourth Amendment (D) 04/01/2009 $214,960
’ , Ttern #8
2003-004E Fifih Amendment (E) 06/08/2011 $214,960
Item #7
2003-004F ‘Sixth Amendment (F) 06/19/2013 $214,950
. Item #20 ’
2003-004G Seventh Amendment (G) | Upon G&C Approval $74,880
L nae "'CONTB.Jl\CTs TOTAL. - | . - FEE 1 583,320 o
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

WHEREQF, the parties have hereunto set their hands as of the day and year first above

o 5 /€[ 2614

Ronald K. Atbott, Assistant Treasurer

First Data Government Solutions, LP

By: FDGS Pariner, LLC, its general partner.
Corporate Sign Nqtarize
STATE OF

o

COUNTY OF
this the J_;_f day of . 2014_, before me, % .
rald /5 the undersigned Officer ,% ('16;5 (et D
personally appcarcd and acknowléﬂgcd her/himself to be the
of . & corporation, and that she/he, as such

[

_being authorized to do so, execuied the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

‘a"’?occo@

\)

W
qb},;:";l'unm\““

hon Eﬂg'n

tate of New Hampshire

M E MI Lﬁ;&ﬂ §£Q:k/k{-jﬁ:5b#7j)alc 5( 71/“{
Peter C, Hastings, Commissioner

State of New Hampshire
Department of Information Technology

Appraved by the Attorney General (Form, Substance and Execution)

Of E;i;\gvp Q?I%P&%Justlw Date: M
i

, / | |
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ATTACHMENT A

PC1 REQUIREMENTS

APPLICABILITY: Agencies utilizing a third-party “service provider” to process merchant cards are
subject to complying with Requirement 12.8 of the PCI Data Security Standard (PC] DSS), which requires a
‘“written agreement” addressing PCI DSS responsibilities. The requirement is one of the items included in the
Seif-Assessment Questionnaire (SAQ C or SAQ D) that the agency must answer annually.

_ Whereas the Department of Infonmation Technology (“Agency™ secures services for the benefit of the
Depariment of Revenue Administration, from First Data Government Solutions, Inc. (“FDGS" or “Vendor™)
under a Contract #2003-004 dated August 16, 2002 and subsequently amended as described in Contract 2003-
004 Amendment G, which services involve the processing of merchant card transactions, specifically the
collection of tax payments; and .

Whereas Agency is required 1o adhere to the Payment Card Industry Data Security Standard (PCI DSS)
promulgated by the PC] Security Standards Council; and

Whereas FDGS processes, transmits, and/or stores cardholder data in the performance of services provided to
Agency, and is therefore considered 2 “service provider™ under Requirement 12.8 of the PC1 DSS; and

Whereas Requirement 12.8.2 of the PC] DSS requires the Agency to maintain a written agreement that
includes an acknowledgement that the service provider is responsible for the security of cardholder data that
the service provider possesses; and

Whereis Requirement 12,84 of the PC! DSS requires the Agency to maintain a program 1o monitor the
service provider's PCI DSS compliance status at least annually;

It is hereby agreed that:

1) FDGS agrees that it is responsible for the security of all cardholder data that i1 obtains or possesses,
including but not limited to the functions relating to storing, processing, and transmitting the cardholder
data. T

2) FDGS attests that, as of the effective date of this Amendment, it has complied with all applicable
requirements to be considered PCl DSS compliant, and has performed the necessary steps to validate its
compliance with the PCI DSS.

3) FDGS agrees to supply the current staius of FDGS's PCl DSS compliance, and evidence of ils most
recent validation of compliance upon execution of this addendum to Agency. FDGS must supply 10
Agency en attestation of compliance at least annually. . ’

4) FDGS will immediately notify Agency if it learns that it Is no longer PCl DSS compliant and wili
immediately provide Agency the steps being taken to remediate the non-compliance status. In no event
shall FDGS’s notification to Agency be later than seven (7) calendar days after FDGS leamns it is no
longer PC1 DSS complaint. .

/
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5} FDGS acknowledges that any indemnification provided for under the Contract referenced above applies to
the fatlure of the FDGS to be and to remain PCI DSS compliant.

Related Links:
http://sunspot. nh govfMerchanlCardSerwccsf ndex.asp
Hww sia a

\ Date: ﬁz_‘? “{
g—lmﬁm&w &M(d K. ﬂw’ ﬂh;:sid’ Tmﬁf‘cﬁ

First Data Government Solutions, LP
By: FDGS Partner, LLC, its general pariner.

Attachment A
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CERTIFICATE

1, Gretchen A. Herron, do hereby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the “Corporation”).

{2) I maintain and have custody of the minutes of the Corporation.
(3) I am duly authorized to issuc certificates with respect to the contents of such books.

{4)The following statements are true and accurate based on the resolutions adopted by’
the Board of Directors of the Corperation in a unanimous written consent in lieu of a

mecting of the said Board of Directors executed on June |, 2013, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the

by-laws of the Corporation :

(5) That Ronald K. Abbott is a duly elected Assistant Treasurcr of this Corporation.

»

{6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, I haye hereunto set my hand as Assistant Secretary of the
Corperation this (£ day of G~ .20_]4:.

S yubns s O

k_z"
fetchen A. Herron, Assidtan! Secretary

STATEOF __ FHlebsvav.

COUNTYOF % L i

On this the i» " dayof " ti. , 20, before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as'such being authorized
to do so, executed the foregoing instrument.

TN WITNESS WHEREOF 1 hercunto set my hand and official seal.

e AR [.L ') l):,,'uu.z. _ . o
Notary Public "W IR - o d Nk
' ' Sy Comm. €13, Awrt 1, 077

My Commission Expires: __ &2 "7/




State of New Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Dcla.\;*are
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. [ further certify that all fees and annual reports required by the

Secretary of State's office have been received.

InTESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the Statc of New Hampshire,
this 8" day of May, A.D. 2014

e, Sl

William M. Gardner
Secretary of State
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CERTIFICATE OF LiABILITY INSURANCE

DATE (MMrDO/YYYY)
014

CERTWFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

- REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT S8ETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificats holder In lisu of guch endorzament(s).

IMPORTANT: Hf the cartificate holder is an ADDITIONAL INSURED, thw pollcy(iss) must ba andorsed. if SUBROGATION |5 WAIVED, subject to
the terms and conditions of the policy, cartain policies mey raquire an endorsement. A sistement on this cartificats does not confer rights to the

COVERAGES

PROOUCER CURTAEY -

[Willis Ins Serv of Alanta Inc PHOME X

5 Conoourse Plwy NE 181h Floor 5 £::404-224-5000 [k morapa 2265001 |

Allanta GA 30328 ; i S.com

— BURER(E) AFFORDING COVERAGE nAC ¥

msueen s National Union Fire Insurance Coof #7326 |

MSURED FIRSDAT wsunene Aco Pron & Cos Ins Co - !

;l% %a:‘ Govercrmenl Solt'ﬁigné kl&ca ] wesumen ¢ finols National Ina, Co 17

I'WQ nector .
Allanta, GA 30342-1335 BREAL: Lo 3841
i IESURER F :
CERTIFICATE NUMBER: 1911733503 REVISION NUMBER:

THIS 15 YO CERTIFY THAT THE POLICIES OF INSURANCE UISTED BELOW HAVE BEEN [SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDIMONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iad

m TYPE OF ICSURAMCE PFOLICY MIMBER LTS
A | cEMERAL LIABAITY paisari ‘ 11472014 11172015 EACH OCCURRENCE 1,000,000
X | COMMERCIAL OEWERAL LIABK. TY | PREMSES [Ea oourence) | 31,000,000
| ectanes e occuR WED EXP (A wne pwson) | $10,000
| PERSONAL 8 AV INARY | 31,000,000
| GEMEAAL AGGREGATE $3,000,000
GENL AGGREGATE LIMIT APPLE S PER: PRODUC TS - COMPOP AGG | 3,000,000
X | rocy[ | TS oc 3
TORERED SRILE
| Avromcss LIABLITY {E3 pcciosnt) - H
ANY AUTO BODILY NFY (Pw person) | §
[ | ALLOWeED ECHEDA.ED -
|| anos ATOS BOOILY BULRY (Pur sccidert) | $
|| o asros AITOS | (P pociopes 3
4
'ﬁ— uSRELA UM IX | e X00G27322608 hr2014 N A0S EACH OCCURRENCE 15,000,000
EXCESS LiAD >_‘ CLAIS-MADE | AGGREGATE 35,000,000
oen |X | perevmiony 10000 ST
C | WORKERS COMPENSATION D4 I40BR5E (MA.WI1, ND, 12014 /172018 M
A | AND DPLOYERY LAsLITY YN OH, WA, /112014 1172015 £8
C | My proPUETORRAXTMEVXKECUTIVE A 43408854 n.w h/72014 |$:gg:; £.L EACH ACCIOENT 1,000,000
PCERAE LDED? 43406353 przow h
g g "":_’3. : 43406080 35) N/T014 N/172015 EL OSEASE -EA 31,000,000
DESCAPTION GF CPEnations beiow _ 43408855 {ME) £L DSAASE - PO Laa | 91,000,000
0 {workers Compsnsation DA3400450 hnraote k172018 E.L. Epch Accident $1.000,000
0 | ana Empioyens’ L ILKY NCNH,UTVT ‘2ot N/172015 E.L Daesse Ea Empl $1.000,000
D oty Lumwu SNJ.PQ ) 72004 hM/2015 Es Empl Disssse Pokc  $1,000,000
_ D4MOBBST [AK, AS, GA, VA)
nucmma,mnmuacam:mm (Amach ACORD 101, Addisonsl R vies Schoduin, ¥ mory space is required)
|First Data Government Solutions/GovConnect,
CERTIFICATE HOLDER CANCELLATION

State of New Hampshire

SHOULD ANY OF THE ABOYE DESCRIBED POLICIES BE CANCELLED BEFORE
YHE EXPIRATION DATE THEREOF, WOTICE Wl BE DELIVERED M
ACCORDANCE WITH THE POLICY PROVISIONS.

Depariment of information Technology
27 Hazen Drive, Attn; Chief Information Officer
Concord, NH 023301 -

AUTHORIES REPRESENTATIVE

|
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DRA Contract ~ First Data Governinent Solutions #2003-004

Origina) Contract - September 4, 2002

DEPARTMENT OF REVENUE ADMINISTRATION -

#34 The Governor and Executive Council on motion of Councilor Burton, seconded by Councilor Wheeler,

authorized contract with GovConnect, Inc., in an amount not to exceed $439,600 for the design, software '

development, training and documentation for Intemet filing capabilities, effective upon G&C approval through

June 30, 2005. (2) Further authorized to exercise the option of additional one-year extensions for four years for

. annual amounts not to exceed 367,600 and a total not 1o exceed $270,400 for the penod of July 1, 2005 to June
) 30 2009 for four years of support, maintenance and updates.

Amendment A - June 25, 2003 #53

DEPARTMENT OF REVENUE ADMINISTRATION '

#53 Authorized 10 amend an existing contract with GovConnect, Inc., (previously approved by G&C on 9-4.02, .
item #34), for the purchase of products and service change orders in connection with the development of intemnet
filing by increasing the amount from $439,600 by $43,960 for a new total of $483,560.

Amendment B & C ~ November 2, 2005 #11

OFFICE OF INFORMATION TECHNOLOGY
. #11 Authorized to amend an existing agreement between First Daia Government Solutions, formerly known as

GovConnect Incorporated, Cincinnati, OH, and the Department of Revenue Administration (previously
approved by G&C on 9-4-02, item #34, amended on 6-25-03, item #53), for hosting and supporting the
electronic filing application. Effective upon G&C approval through June 30, 2009. (2)Further Authorized to
amend an existing agreement between OIT and First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, for hosting and supporting the electronic filing application, by
increasing the amount by $109,600 from $753,960 to $863,560. Effective upon G&C approval. 100% Otber

Funds.

Amendment D - April 1, 2009 #8

DEPARTMENT OF INFORMATION 'I'ECHNOLOGY

#8 Authorized (o amend a sole source agreement with First Data Government Solutions, Cincinnati, OH,, for
hosting and supporting thc Department of Revenue Administration’s electronic filing application by increasing
the amount by $214,960 from $863,560 10 $1,078,520, and by extending the expiration date from June 30, 2009
to June 30, 201 1. 100% Other (Class 27) fupds: The Agency Class 27 funds used by the Department of
Revenue to reimburse DolT for this expenditure is 100% General Funds,

Amendment E~ June 8, 2011

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DolIT) to enter into a sole source amendment of the
existing agrecment {2003-004E) between the Department of Information Technology and First Data Governroent
Solutions (FDGS),. 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00 from §1,078, 520 00 to $1,293,480.00, for hoslmg and supporting the Departmcnt‘

of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement from June
30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Amendment F ~ June 19, 2013 -
DEPARTMENT OF INFORMATION TECHNOLOGY

" 1. Authorize the Department of Information Technology (DolT) to enter into a sote source amendmcnt of the
existing agreement (2003-004F) between the Department of Information Technology -and First Data Government
Solutions (FDGS), 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00, from $1,293,480.00 to $1,508,440.00 , for hostmg and supporting the Department

of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement
from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www._nh.gov/doit
Peter C. Hastings
Acting Commissioner
- May 2], 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source
amendment of the existing agresment (2003-004F) between the Department of Information
Technology and First Data Government Solutions (FDGS), 11311 Comell Park Drive, Cincinnati
OH, 45242, Vendor #175900, by increasing the amount of the contract by $214,960.00, from
$1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department of Revenue
Administration’s (DRA) clectronic filing application; and '

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.

Funds for FY2014 and FY2015 are available in the DolT Agency Software Development

Division budget as follows with authority adjust encumbrances in cach of the State fiscal years

. through the Budget Office if needed and justified: 100% Other (Class 27) funds: The Agency

Class 27 funds used by the Department of Revenue to reimburse DolT for this expenditure is
100% General Funds,

FY ATADEPTH-AGENCY*ACTIVITYEACCTG UNIT# DEFT] L
NAMI-AGENCY NAME-ACCTG UNIT NAME 108 - AMOUNT .
| CLASS coni-;:AccimN'r CODE - ORY (ACCOUNT) DESC ' o <
2014 .| 01-03-03-030010-76840000- DolT- IT for DRA 03840037 $107,480.00
046-500465 - Consultants
2015 01-03-03-030010-76840000 - DolT- 1T for DRA 03840037 $107,480.00
046-500465 - Consuhtents
T “in, 1o GRANDE,
s B B ooy vy ¥00

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propricty software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. Re-procuring this solution from
another vendor would cost more than the original contract allowing for inflation and would be




Her Excellency, Governor Meargaret Wood Hassan
and the Honorable Executive Council

May 21, 2013

Page 2

disruptive to the implementation of the new DRA Integrated Tax Information Management
System (iTIMS). Continuing this contract will aflow for continued Internet tax filings with no
interruption of service to taxpayers. This web filing function will be replaced with the full
implementation of the “Granite to Green,” DRA Modermnization Initiative. An e-file group will be
cstablished within DRA in the near future. )

. The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA [rom among three (3) submitting vendors. GovConnect provided DRA with a

vendor-developed system with proprietary software built to our specifications. GovConnect
housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, lem # 53, for the purchase of a change order in connection with the

development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns and

payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Councit on
November (2, 2005, Ilem # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT 2s the result of the state’s reorganization of its information

technology resources.

The contract amendment, DRA-2003-004C, wes nﬁprovcd by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax yecar
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment

increased the contract by 5109,600.

The contract amendment DRA-2003-004D was approved by Govermmor and Council on
April 1, 2009 Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initisted changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the

contraci by $214,960.

The contract amendment DRA-2003-004E further extended the support and maintenance
of the system for.two (2) additional years. The amendment increased the contract amount by

$214,960.

The contract amendment DRA-2003-004F continues the support and maintenance of the
system for two (2) years and increases the contract amount by $214,960.

100% Other (Class 27) funds: The Agency Class 27 funds uied by the Department of

Revenue to reimburse DolIT for this expenditure is 100% General Funds.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 2§, 2013

Page 3

Your favorable consideration will be appreciated.

PCH/Itm
2003-004F
A&E RID #10593

ce: Christiana Goodwin
Laslie Mason

Respecifully sybmitted,

Peter C. Hastings
Acting Commissioner
Dept. of Information Technology

_——'—-‘—-—-’_—_
% 4V,
Margaret L. Fulton

Interim Commissioner
Dept. of Revenue Administration
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH Q3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

. www.doit.nh.gov

Peter C. Hastings
Ading Commissioner

May 21 2013

Interim Commissioner Margaret L. Fulton
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Interim Commissioner Fulton,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to have the Depariment of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Government Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-004F.

This is a request for approval to amend contract 2003-004 to extend the contract .
term through Jine 30, 2015 and increase contract funding by $214,960.00, from

- $1,293,480.00 to a new total of ¥$1,508,440.00 for ongoing support and
maintenance. This amendment shall be effective upon Govemor and Executive
Council approval. This project is set forth in the Department of Revenue
Administration’s Strategic Information Technology Plan, E-file Project, dated
October 2005.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Govemnor and Executive Council for approval.

Peter C. Hastings

PCHAm
2003-004F
A&E RID #10593



” STATE OF NEW HAMPSHIRE .
Department of Information Technology
S Internet Filing. -
R NHDRA-2003-004 -
- AMENDMENTF .

W}IEREAS pursuani lom Agrecmenl approved by Governoe and Councxl as & resuil of RFP #NHDRA-2003-004,
- on Sepu:mbem" 2002, 1em #34, and further amended on June 4, 2003 ltem #53, November 2, 2005 Item #11, April 1,
2009 1tun #8, and June:8, 2011 lem #7(herem afler referred to as the "Agrecmcnl") .Fnrsl.Dau Govemmcnl Soluuons. Inc,-
’ (fommiy known ‘as GOVCONNBCT) (hcmnaft:r referred to as “Vendor’) agreed Lo supply certain services upon the terms -
and conditions specificd in the Agreement and in'‘consideration of payment by the Dcpl of Information Technology "+ - -
'(hcrcmaﬂu rel'em:d (o 8s the 'Dcpartmenl“) scting for the bcnef L of the Agency, certain sums as spcuﬁed therein;

WHERE.AS pursunnl tothe Agreemcnt Section 17: Amendmenl and the' provns:ons of the: Agmcrmnl the
Agreement may be modified or amended only by a written instrument executed by the puucs thereto and approvcd by the

Govemor and Executive Councll
WHEREAS thc Vcndor and the Depnmncnt have agreed 10 amend the Agraernent in centain respecu

WHEREAS, Depmmcnl w1shes to mcn:asc thc Conlmcl ending date frcm Iune 30" 2013 to Junc 30"‘ 2015.

. 'WHEREAS, the Dt.pdrlmm wu;iaes ao'i_ncmsé the cpn’ixaq‘pﬁce by 3214;960 o b;ihg thtotal contract price (o
$1,508,440. o : . o .
WHEREAS, the Dtpmmenl and the Vcndor seek lo clanf ythe Agreement.

. .. NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows

Form P-37 Agmcmcntheam] Provisions is hereby amcnded as follows:
1. Amend Section 1.6 of tbc Gcncral Provisions of the Agreement to rcﬂcct a new completion date of June 30, 2015.

2. Amcnd Section 1.8 of the General Provmons of the Agreement by increasing the Price Limitation from $1,293,480 .
(l.s tsu.bhshed in Amendmcnl E} to Sl.SOB 440 . .

T : “ DeolT Contracl Amendment v3:0 (7109

Tnitial ol pages g | = , _
Vcndorlniﬁals,m.__ - . _ _ © Pageiof6




SO TTIRETT YT PN

"' STATEOF NEW HAMPSHIRE::® .
. Department of Information ch_:hnology
. xnmammga.-- i

Delete section 1.2 and replace with the' following: Period of Performance: -

reprw:nuuve: ofthe Sme ﬂ:rough Iunc 30 2015;.

This contract shall become effective upon cxecuuon by the Contractor and all the Icg,nlly amhonud -

Section 12

{Delete the escalation chart in Secion 12 andrepisce itwith:

N3 h 4 -.{hn-[n(

;\- -

Primary | Jason Clark, _ Christiana Goodwin, | 3 Busiiiess Days
Client’ Services IT Leader

First Ga’h.ard Mllkuhn. Mary Houde - ‘| § Buzginess Days

| Director, Clieat [ ASD Assistant

Services Director

Second | Jacie Engle Peter Hastings 10 Business Days
Director, . . . | ASD Director/
Delivery Services Acting CIO

Third . | Jeffery Myers, Peter Hastings 10 Business Days
VP Delivery ASD Director/’ :
Services . | -Acting CIO -

Delete the introductary peragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30™ 201 with optional annual extensions for

applications support, enhancemeats and hosting unless otherwise agreed upon by the DolT and FDSG. ‘

We also understand that the Stale can u:rrmmlc this agrcemcnt for any reason by giving thirty (30)
days written noucc ‘ . i

Section 2

Deletc “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART" replace with the following.

(S

“Inital all-pages-
Vendor Initials

P oo = DoIT: Conuract Amendment ¥3, 0-(?!0‘9}
. nga 20f6

PR
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STATE OF NEW HAMPSHIRE -
. Department of Information Technology e

Internet Filing ;; BE

NHDRA-2003-004;

AMENDMENTxE. pe

: Teble 2 Contract 2003-004 Internet Filjng o
Momhly @ $4 BOO 00
Hosting: $57,600.00 * . :  plus actual phone charges
Phones: $10,000.00 ST T
Plus change orders not 1o ,
exceed $27,400.00/year. ’ :
5/172006 . HW172006-6/30/2007 Monthly @ $4,800.00 )
Hosting: $57,600.00 plus actus! phone charpes
Phones: $10,000.00. . L :
Plus change orders not to
: : exceed $27,400.00/ycar. g
5NR2007 7/172007-6/30/2008 Monthly ) 54 800.00
o Hosting: $57,600.00 plus lctual phone chlrge: .
Phenes: $10,000.00
. "Plus change orderg not 1o °j |
A 5012008 . . 7{10.003-6(3&2009 Monthty @ $4,800.00 -
D ‘Hosting: $57,600.00 - plus-actual phone charges - -
.Phones: $10,000.00 Coe T
Plus change orders not o :
5172009 | 71/2009-630/2010 Monthly @ $5040.00 -
- - Hosting: $60,480.00 . plus actual phone and
Phones: $12,000.00 change order charges.
Plus change arders not to
excoed $35,000.00/year
5N72010 7/12010-630/201 [ Monthly @ $5040.00
. Hosting: $60,480.00 plus aciual phone and
: . _:.lecs $12.0m00 -{ change order charges,
"} Plus change orders not to- T N
ae exceed nslm-mIMr A
5/112011 7/112011-6/30/2012 Monthly @ $5040.00
s S Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges -
Plus change orders not (o T
e e | excoed $35,000.00/vear . . L '
S0 ., | 1172012-6/302013 - Monthly @ $5040.00 ;
o Hosting: $60,480.00. plus actuat phone and
Phones: '$12,000.00° . | change order charges -’ N
Plus change ordegsnotto ||~ © 7L L n L .
R exceed $35,000.00/year C - : :
snre1s . . - | 7/12013-6/3002014 Monthly @ $5040.00 .. 1
- .. -+ | Hosting: $60,480.00.. | plusactual phoncand ‘
Phones: $52,000.00° change order charges - -
"Plus change arders not to ‘ '
: P | exceed $35,000.00/year
5/172014 . - - ¢ 7/17/2014-6/30/2015 Monthly @ 3504000- -
- - Hosting: $60,480.00 plus sctual phone and
= Tritial o1l pages FTE T Dol Contract Amndmnwa-o (G s ime
- Vcndor ln!uals Sl Pagc 30f6,
W e e . 4..._...‘:.’.L£_..._x. c e et B el e S e - —a .N.'........_..s.— ..a_;...h. e



apdirat,

{- Internet Filing .
NHDRA:-2003-004" .-
_AMENDMENT F’

2.+ . | Phones: $12,000.00
... | Pluschange ordems not to
C e exceed S35,W.0ij ’

- | Change

L .Hostmg $593.280
| Phones: $‘112.('.00

Fr 'Order: $ 319,600

GRAND TOTAL

51,024,880

{Amendments only)

Section 3

T Add 0 following “HOURLY RATES FOR FUTURE ENHANCEMENTS" chart: .

ITSERVICE.S
"‘Position Title - -

Tt

FY2013

| Rate-_ -
FY2014

Rate.
FY2015 -

Project Managér -

$130.00

$130.00

$130.00

Databasc Analyst

$130.00

'$130.00

$130.00

Senior Programumer Analyst

313000 -

$13000

$130.00

Datahase Administretor -

$130.00

$130.00.

3130.00

$240.00 -

$240.00

$240.00 -

$145.00

$14500°

$145.00

Business Analysts

$130.00

$130.00

$130.00

313000

$130.00

$130.00

Applicetions Eng:_
AQREP .

$130.00

$130.00

$130.00 .

$130.00

$130.00

$130.00 *°

| Staging Engincer

Training

$130.00

$130.00

$130.00

.371000000

2003-04A

First Anw:}dnmm {A) -

Ttem #53

s 43960('.0

2003-004B

Second Amendment (B)

liem#11}

TTim272005 -

N/A Assignment by..
DRA to OIT~

‘| 2003-004C -

Third Amendment (C)

11022005 - .
| Item ¥l -

$109,600.00 .

2003-004D

Fourth Amendment (D)

Item #8

040172000

$214,960

- s . . .- o ik -
. B T [T T o I Pl
B

. s 'Inhi‘l‘nm‘ “.og . .

- Yendor Iqiti-.ls

i ....-'..- _,,_._ -

UolT-Conlrwl Amendment v3.0 (7!09)
Pagc 4 ot' 6
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A1 STATE OF NEW HAMPSHIRE
De_partmept of Information Techno!ogy

- 2% Internet Filing
) . NHDRA-2003-0904 .
,.. _ AMENDMENTF ‘ _
2003-004E Ffth Amcndmcnt (E) 06/08/2011 3214960 —
B Item #7 R s
2003-004F Sixth Amendment-(F) - 3214..95(.).-_ ~

‘\

D S S S

Except as provided herein, all provisions of the Agmcmnm shall remain in full force and effect. This moch ficetion shall take |
~ effect upon the appmval date from the Governor and the Executive Councll '

IN WITNESS WHEREQ have hereunto set lhl:lr hands as of the day and year first above wrilten.
:5 I
Chuck Elissen, Vm President
First Data Government Solutions, Inc.
Corporate Signsture Notarized:

STATECF Chjo

COUNTY OF_Hemilion

On this the l 3 day of . 2013, before me i uley-M ubli
undersigned Officer Eg];;g% EIEQE . personally appcared and acknowledged hermunsc!f 10 bc

the _Vice President  , of _First Dawa Government Solutions, Inc., a corporation, and that she/he, as such
Yice President being authorized to do so, executed the foregoing instrument for the purposes therein coniained, by

signing the name of the corporation by her/himself as _VYice President
02

IN WITNESS WHEREOF ] hereunto set my hand and official seal.

i O (4
(Nokary Public/Bestioe-of he-Pentt,/
My Commission Expires: ..?.;',,'“:..b"i?m" o Ol |
} mmmm September 11, 2017
(SEAL)

State of New Hampshire -

Peter C. Hastings, Acting &mmﬁﬁ_cpcr ) ' _ oo el
State of New Hampshire | - R
Department of Information Technology : el e

_‘f‘lrﬁtidllll paée:"‘ e e - T - T DoIT‘Com.raclAmendmnlvBO(‘?M)
L Vendor Initials - RO TN Pagc50f6
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S'I‘A'I'EOFNEWHAMPSHIRE :

. Department of Information Technology P
R _ Internet Filing - :
NHDRA-2003-004 -
AMENDMENT F "~

(Form, Subshnce and Execution)

- 3-/«/
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”“"""/'ﬁ"" ‘ - ‘-“m;’y“'\ N .
"ACORY: | CERTIFICATE OF LIABILITY INSURANCE [ o=zl

+ THIS- CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
* CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY "r‘!m%':zlg
. BELDW. THIS CERTIFICATE OF INSURANCE DOES NOT COHSTITUTE A CONTRACT BET\MEEH THE ISSUING lNSURE!(S) AUTHORIZED
* REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . - ',
IBPORTANT: If the certificate holder la 2n ADDITIONAL INSURED, the pollcy(ln) must be tndonod 1 SUBROGATION 1S WAIVED tubioct to '3

_ the terms and conditions of the policy, cartaln policies may mqulm n eodornmenL A statenent on this uﬂ]ﬂuh does not conler rlghu to u'n‘
cortificats ho|dtr in leu of such endomrrmt{s) g .

. ._n:-_

nmu:a - .
: um H:alher Fots : . S
\Wilis s Serv of Atianta Inc : 40422 4_50;" . P —
One Gleniake Parkway, 111h Fi : . . m"‘“ L%-Eﬁﬂ-ﬁzzkﬁmi_— 4
Atlanta GA 30328 - _ | sooRgsahoather folsom@wilicom -
. S BESURER(S) AFPORDING COVERAGE mice 1
: L A seamen  National Union Fire Ins. Co. - - : 10445
pes . FIRSDAT .  wavnen o New Hampshire ins, Co ’ ' 3841
Firsi Data Corporation =~ ' o : wsveen ¢ Jilinats National Ins. Co : 17
A iy i o " [aumeo.National Uniop Eire Insurence Co of
5565 Gle Conneclot NE,GH-13 : 7325
Allanta GA -1335 . ) | MSURER € ;
. ' __| msunen :ACE Proporty & Casuoity Imaurpnce C
COVERAGES CERTIF)CATE NUMBER: 904672640 - REVISION NUMBER: -
[TTHS 5 TO CERTIFY THAT THE POUICIES OF INSURANCE TISTED BELOW MAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDIMION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

CERTIAICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFDRDED BY THE POLICIES DESCRIBED KEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CORDITIONS OF SUCH POUCIES. ums SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
PFOUCY EFF_| FOLICY EXP

=3 .
LI TYPE OF BesunANCE MBER | MWOOYYYY) § IKMOONYYY) ) LnaTs
jo E_Jﬂ.n.uul.rﬁ . g 5234 72013 2014 BACH OCCURRENCE 1000000
[TATGE YO RERTED -
U | COMMERCIAL DENERAL LIABLITY - : 11000000
] cums-woe [X_] ocom e " . MED EXP (Ary o pavsor) __| 910000
- o ’ : ‘ PERSONAL & ADV MASTY | 51000000
' . GENERAL AGGREGATE . | £3000000
mmm*remnmm . PRODUCTS - COMPIOF AQG | $3000000
_] poLICY ,’?& l | oc . ' § IR
: ]
WNJTO . BOOLY BURY (Por parsan) | §
AL SCHEDULED
N mg;'ﬂ s BOOLY BIURY (Par acckiert) | §
NOK-OWNED TPROFENTY DAMAGE |3
|__| HRED AUTDS ALTOS | (Eer gosideny)
. '
F B |weraiauas X | ocom IXO0G27049217 /172013 NH72014 EACH OCCURRENCE $5,000,000
DICESS UAD CLAMS-MADE] AGGREGATE 35,000,000
[x_| revesmon s 10000 : '
B | WORKERS COMPERSATION ' priet 12508 przo1y - hmow[x [WEFAINL) [R
C | A0 PNSLOTERS LUARUTY - YIN p18112587 - 1A1/2013 §71/2014 ] .
D | A PROPRIEI RAITNENEECUTVE win 1112508 rmmn mm:c | £ EACH ACCIOENT 11000000
A i 160 9112559 RS phiots €4, DISEASE - EA EMPLOVES] 41000000
B G OPERATIONS beow £L. OISEASE - POCKY LY | 11000000

mwommrmmnm (Atlach ADORD Wi, Additionsl Remarks Behadule, Hmmnhm
First Data Governmeant SduﬂomIGovc“mect R

CERTWICATE HOLDER CANCELLATION -

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPRATION DATE: THEREOF, NOTICE WILL BE DELIVERED M

State of New Hampohh"e - ACCORDANCE ¥ WITH THE POLICY PROVIBIONS.
Departmon of information Tachnol
27 Hazen Diive, Alin: Chief lnfoﬂnabon Officer ADTHONZED REPRESENTATIVE

Col?cordNHam. L _ : 3 B —

|
- ' © 1968-2010 ACORD CORPDRA‘HON All ngm resetved.

ACORDB (201 DIOS) B Tlu ACORD name and iogo are reglstared marks of ACORD

A . . . . B A O A e




I Gretchcn A. Hcrron, cl‘ncmb_y‘repmc t a.nd ccmfy tﬁai v

4-,4-’_"' -:"L -

S

o (1) }am ASSLstant Secrctmy of Fu-st Dam Govemmcnt Soluuons, Inc 2 Delawa:e
corporation (lhe “Corporau On") ;

(2) 1 mamtmn a.nd have cuslody of the mmut&s of the Corporaluon

TR

3) I am duly mthonzed to xssué ceruf cates with respect to the contents of such books.

(4)The following statements are frue and accurate based on the n:solutlons adopted by B
the Board of Directors of the Corporntmn in a unanimous written consent in liev ofa - -- oL
meeting of the said Board of Directors executed on May 15, 2012, which action has the-: :

same force-and effect as a meeting duly hcld in accordancc with Dclaware]aw and the

by-laws of the Corporahon . ' '
%) That Chuck Elxasca isa duly e]actad Vlcc Presndcnt of tl'ns Corporauon

e e

(6} The forcgomg s:gnaturc nuthonty has not becn revokcd annul!cd or a.mcndcd in any
manner whatsocver and fémains in fiill force and effect as of the date hereof.

. IN WITNESS WHEREOF 1 have’gcmunto set ey hiand as Ass:stant Secrcxary of the

it
('Granien A. Herron, Assistant Secretary

STATE OF Akbms_kd
counTy of __Douglas | o
On this the /32 day of MO.H L2043 , before me, Gretchen

A. Herron, pcrsonally appeared arid acknowledged herself to be the Assistant Secretary, of First
Dats Governmeat Solutions, Inc., a Delaware corporation, and that she, as such being authorized

to do so, execmed the foregoing instrument.

IN WITNESS WHE.REOF I hereunto set my | hand and official seal.

Notary Public
My Commission Expires: 0«5:/ D)/ 13

| A GEXIRAL MOTARY - State of Nebiaska
E' . PECCYAETMRDGE
A= _ sy Corm. B, A 1,201
9;"; of LI '”“‘, L eAtern e BRI e e MY w3




- - CERTIFICATE .

1, William, M. -"da.rdﬁér Sccrc:ar; of Smtc of the State orNcw'H'am;':sHirc, do h;rci;f
certify um FIRST DATA GOVERNMENT SOLUTIONS INC. a(n) Delawarc
corporallon, is authonzcd to transact busmcss in Ncw Hampshlre and quahf ad on
Novcmbcr 16 1998. 1 funher ocrufy that all fccs and annual rcports requlrcd by the

* Secretary of Statcs office have bccn rcocxvcd

In TESTIMONY WHEREQF, ] hereto
set iy hand and cause to be'affixed -
the Seal of the State of New Hampshm: o
thls 3™ day oprnl A D.2013°

William M. Gardner . ~<
Secretary of State

\

. : . . - AR . L. . .
N . PR S S A Tt T Fotap e T [PETRS
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1, Gretchen A. Hcrron do hcrcby represcnt and ccmfy tlml

"--:-._'--'*- LN i

(1) Iam Asslsmm Sccrclary of I‘zrst"Dnln Govcmment Soluhons ]nc a Delnwnre :
corporation (Ihe “Corporation’ . .

(2) I maintain and have custody of‘ t_hc minutes of the Corpomlion.'

(3) I amn duly anthorized to issuc certificates with respect o the contents of such booits. ‘
(4)The following statements are true and accurate based on the resolutions adopted by
the Bonrd of Directots of the Corporation in a unanimous written consent in licu of o

meeting of the said Board of Direclors executed on May 15, 2012, witich action has (he
same force and effect as a'meeting duly held in accordance with Delaware law and thc .

by-laws of the Corpomtlon
{5) Thal Chucl: Ellascn isa duly clected Vice Prcsndcm of this Corporaluon

6) The fore.gomg s:gnamm nulhorlly has not been revoked, annulled or nmcndcd in any
manner whatsoever, and n:mnms in full force and effect as of the date hercof.

I'N WITNESS WHEREOF, 1 have hqcunto set my hand as Assistant Sccrelary f Ihc

('ﬁretchen A. Hetron, Assistant Secretary : E .

STATEOF __Akbmsko ce

couNTY OF _Dougla o
On this the /32 day of mauL ,20 /3. , before me, Gretchen

A. Herron, porsonnl!y appeared and acknowledgcd herself to:be he’ Assnstlml Sccmtary, of First

Data Government Solutions, Inc., & Delaware cm'pomuol}, and‘ﬂut%he, as such bcmg nulhorlzed

to do so, cxccuted !hc fon'.gomg mslmment.

M D* ? W&ﬂ— | g |

Notary Public -

My Commission Explrcs 05’/ o/ / /2

GENERAL ROTARY - State of Mehrasa
ﬁl PEGGY A, ETHRIDGE
by Comm. Ep. Aug. 1, 2013




- SRR Ltoh TSN - . . .
o STAT'E OP NEWHAIVIPSHIRE Lo
DEPARTMENTOFINFORMATIONTECHNOLOCY o T
. 27 Haszen Dr., Concord, NH 03301, gy .
Fax: 603-271-1516 TDD Access: 1- mns- !'i‘ .
www..nh.gov/dmt iyt

S Wilham Rog:rs

Acting Commmnopcr
May 24,2011 .
His Excellency, Governar john H.Lynch
and the Honoreble Council .
. State House
. Concord, New Hampshire 03301 . :
| REQUESTED ACTION :

- 1. Authonzz the Depmmcnt of‘ Infonnahon Tnchnology (DoITJ to enter into & sole source amcndmcnt
of the existing agreement (2003-004E) between the Dcpamncnt of Information Technology and First Data
Government Solutions (FDGS), Vendor #86113, by increasing the amount of the contract-by $214,960.00 from

 $1,078,520.00 to $1,293,480.00, for hosting and supponmg the Dcpartment of R.cvcnuc Admmmhon 5
(DRA) electronic filing application; and .
. 2. Authorize the Department of Information chhnology to c.xtend the cxp:ranon datc of the sgreement
from Junz 30, 2011 to June 30, 2013, effective upon’ Guvcmor and-Council approval. )

Funds for FY2012 and FY2013 are available in the DolT Agency Software Develo;:ment Division
budge! as follows with authority adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% Other (Class 27) funds: The Agency Class 27 funds used by the
Department of Revenue to reimburse DolIT for this expenditure is 100% General Funds,

B mbmncmbvmcn’vnﬁﬂccrcmhunm’\l :
0 '_;..;umou;mmmccmmmmm Co . ops. | AMOUNT
5 ;cﬂﬂss&'onmoodmconn -OB.(ACGOUNT) DESC .l
2012 | 01-03-03-030010-76340000- DolT- IT for DRA 03840037 $107,450.00 |
046-500465 - Copisiiltents < -
2013 01-03-03-030010-76840000 - DolT- 1T for DRA 03840037 5$107,480.00
046-500455 Comutmnu ' .
= : 7 _ |'GRAND. - | ~5214,960:00
TOTAL" R E

EXPLA.NA.TION

K The contract is sole source: bccausc F1rst Data Govcnuncnt Solutions is the owner of this propriety -
software and al} inteilectual property rights of the ¢-File application and no ‘other vendor may maintain this

application for the Stete of New Hampshire. Re-procuring this solution from another vendor would cost more
~ than the original contract aliowing for inflation and would be. disruptive to the implementation of the new.
" DRA Integrated Tax Information Management System (:TIMS) _Continuing this contract will ‘allow for

" continued Intemnet tax filings with ne interruption of service 1o texpayers. This web filing’ funcuon will be .
" replaced with the implementstion of the new DRA TIMS Project, scheduled for deployment in January of
2013. A series of competitive procm-cmcnts are cummly underway to pmcure compcmcnts of iTIMS.




2.

s proVIdeS mpayus 24/7 accass.

S . Thc fi rsl contmc! amendmcnt, DRA-2003-004A. was approved by Governor nnd Counc:l on Junc’-_ .
" 25,2003, jtem # 53, for the purchase of o change order in connection with the developmem of internet filing

I;l"i'sZExce'Ilency,
" My 2 _201.1* :

Gnvcmor.lohnH Lynch T
: and the }ionorab]c Execuhvc Council

B of Interest & Dividend tax returns and Mcal and Rentals returns and paymcnts 'ﬂm nmcndmcnt mcrused

Teard il

‘-“1‘“““‘“" "'..'L L LHmeAn

the conlract by $43,960,
The contrnct ninendment, DRA-200§-004]3, WS apprbved by Govcmor snd Council on Noven‘\bcr

02, 2005, tem # 1] 1o tissxgn the contract to the Office of Information Technélogy'as the funds .are now -

budgcted by DolT as the resull of the state’s reorganization of its information tcclmoiogyresoumcs

: Thc contract emendment, DRA-2003-004C, was appmvcd by Governor &nd Councu on November -
02, 2003, item # 11 to provide for programming and implementing snnual tax year chanyes for electronie -
filing of tax returns and payments end allow for any DRA initiated chaiiges and updates to the electronic tax _

fi lmg |pp11cam>n over the tem of the contract. The amcndmc.ut mcrcased thc contract by $109, 600 .

- Contéact Amendment DRA-2003-004D wes approved by Govemior and Council on April 1;.2009 -
Item # 8 to provide for programming and implementing annual tax year changcs for electronic filing of tax -

returns and payments and llow for any DRA inhiated :changes and updates 1o the electronic tax filmg
appl:cnmn aver the next two (2) years The amcndmcm increased the contract by $214,960,.

100% Other (Gas 27) funds: The Agency Class 27 funds u.sed by tlle Department of Rcvcnue to
. reimburse Dol T for this expenditure is 100% General Funds. )

Your favorebie consideration will bé greatly appreciated.

Acting Commmmner .
Depmmcm of. mfonnatmn Technology

:%vm A Clougz

Commissioner

e Depamncnt of Revcnuc Adnumstranon =
2003-004E

A&ERIDHDS%

Bk RN MG S e e AR D s b, 3

Sheila lebetts

e, bt s e e e
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- 'STATE: OF NEW HAMPSHIRE
DHPARTMENT OFINFORMATION TECHNOLOGY
.27}1.n!.enDr Concord, NH 03301 "'+
Fax 63-271-1516 TDD Access: 1-8(!)—735—2964
frnl' . www.dojtnh, gOV

S.Willum Rogcrs -
© Ading Cammt.moner

. May 13,2011

Commissioner Kevin A. Clougherty
Department of Revenue Administration
" 109 Pleasant Street *

Concord, NH 0330l

Dear Commissioner Ciougherty,

.7 This lctwr represents formal nouf'lc‘;non that the Department of Information ch}molog-y
(DoIT) has appraved your agency's requast to amend existing contract 2003004 Internet-Filing-
Solution, with First Dets Government Solutions (formerly GovConnect, Inc.) as described below

" and referenced as OIT No.2003-004E

This is a re.quesi for approval to amend contract 2003-004 to exercise thc optmn
to extend the contract through June 30, 2013 and increase contract funding by
$214,960.00, from $1,078,520.00 to a total of $1,293,480.00 to cover ongoing
support and maintenence. This amendment shall be effective upon Governor and
Executive Council approvel. This project is set forth in the Department of
Revenue Administration's Strategic Information Technology Plan, E-file Project,

dated October 2005,

A copy of this tetter should accompany the Department of Revenue Admmlstmnon s
. submssmn 6 Govemor and. Executive Council for approval .

SWRAtm
2003-004E .
- AZETRID #0593




. STATE DFNEWHAMPBHIRE
DEPARTMENT OFINFORMATION. TECHNOLOGY SR
7 mmnnmm:mc S Y
: " -NHDRA-2003-0045 L Con
AMENDMENTE e .,-;- -w:r'@l;

WHEREAS pununnl to an Agrecment approvcd b_y Govcmornnd Council, as o result of RRP # NHDR.A 2005

04 , on Scptember 4, 2002 Item 34 (hercin afier referred to os the' “A;reemnl") 'le Datn Government Solutions, Ing., '

fonmriy known as GOVQ’)NNECT‘ (hereinaficr referred 1o es thic' “Vendor') sgreed.to supply ceriain services' upon the

terms and conditions specified in the Agreement end in cansideration of payment by the Department of Information -
Tcdmc}ogy {'hl:n-.xmﬂar referred 0 as the "Deparmen!"} acting for ths bmcﬁl of the Agcncy, certain sums as rpcc:f ed,

therein;

. WHEREAS, pumant to the Agm'ement Section 17 of the Form P-37 (2-05) and the. provisions of the
Agreement, Lhe Agrecmenl may be modified or omended only by e writien instrument executed by the partics thereto snd -

upproved by the Govemof and Ex:amve Council
WHEREAS, the Yendor and the Dcpm"lmcnl have agreed o m;mdthc Agmmacm in certain mspedx-

WHEREAS, Demrtment wishes to cxu:nd the mnmlcmmcc agreement, the Departrncnl and the Vl:r‘ldorscc.k (7

dml"y the Agreement.” )
WHEREAS, the Depastment wishes to'increase thc contract price by $2]4, 960 10 bn-ng -the total comtract price
10 §1,293,480- _ P ,

NOwW TH.'EREFORE n ncmsndem:on ofthc fotegomg. lnd thc comnt: amd condmons contained in the
Agreement 3nd set forth herein, the parties agree as follows: :

Form P-37 Agm’em:'rﬂGml Provisions is hereby emended es follows:

1. Amcnd Section 1.6 of the Genml Pmmwns of the Agresmen to rcﬂcct s ncw compleuon date of Iu:ne a0,

2013 :
2. Amend Section 1.8 of the Genéral Provxslons of the &giumml by incrmng the Pnu: Limitation from

$1,078,520 to 31,293,480 .
3. Amend Exhibit A. Scope of Worka::rviccs of' thc Agrecmcnus described in Table | below:

Tablel : : ' _ } ' .
: ; il -r d = :
Sechon 12 "Dekiz section 1.2 and replace with the following:
-PERIOD OF PERFORMANCE
This contract shnll become cffective upon execution by the Commclor #nd al} the
legally authorized representiitives of the State through June 302013 A
Selction 1z Delete the escalation chart in Section 12 and replace with:
LEVEL | FDGS ‘NH Dol T TALLOTTED _
' TIME . .
.Prinary. | Jason Clark, .. - | Sheila Tibbetts,. . |.3BusinessDeys =~ |...° 1 .
.+ . | Relationship IT Leader , R A D
-~ | Manager : . : S
| Fist Gerhard Milkuhn, | Mary Houde 5 Business Davs .
T T i . ) ' Dol T Uontract Améndmient v2.0™ = ™ ;:';' o

Initial all pones .~



ATECS &&w :
: DEPARMNT OFR INFORMATJON ‘I'ECHNOLOGY T
e, INTERNET FILING . .
NHDRA-2(03-004
" AMENDMENT £

.- } Direclor, Clien ASD Assisinn "7 3 ]

L . | Services Direcior R R
Second - | Jon'Graham Peter Hustings . |10 Business Days
"o T IDirecior, ASD Director SRR

'{ Delivery Services s
Third | ChuckElinsen  * | W. Sunley Rogess . . | 10 Business Days
C .| vP,State/Locat cio s
Relationship Mgl
Governmen( &
Educsation

4. Amend Exhibit B-of th¢ Agreement as described in Table 2 below:

We mdmund this contract shall become effective tpon execution by the Contractor and
all the 1egally authorized representatives of the State through Jine 30™ 2013 with optional
anmua] extensions for applications support, enhancements and hosting uniess otherwise

agreed upon by the Dol T and FDGS. We also inderstand thai the State can terminate this

Tal_:ule 2
R, T
: Yk
AT, A e S 3

Introdnction Dekete the inu'oduc'ibry paragraph and replace with the following langunge:

agmemem for any reason by gtvmg thany (30) days wnucn notice,

e

= .___._..._._—_-—I-..__.

=~ QIT Conluct Amendment v2 0 (5f03) o . '

Ny




STATE OP NEWZHAMISHH!E

: .Set;tion’l

DEPAR'IWIENT OF INFORMATION TECANOLOGY
-  INTERNDTTILING..; - .
. NHDRA-2003-004 -
com AMENDMENTE- o
Dek:u: "OPTJONA.L BXTP.NSIONS FOR HOS‘H NG SER VICES CHART" rcplncc with:
the followmg chork: |, L S
NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
DATE ' QOST -~ .
S/112005 T/1/20056/30/2006 Montllly@ $4,800.00 plus
Hosting: §57,600.00 actusl phone charges .
' Phones: $10,000.00 . . :
Flus changerarders et o ezcead
“ £27,400.00/vexr, .
sn2006 | 71/2006-6/30/2007 . Monthly @ $4,800.00 pluy
Hosting: £57,600.00 actual phone charges
Phones: $10,00000 . e
Plus orders pef to e1cced
5T7 A0 r. . - )
5/1/2007 71/2007-6/30/2008 Monthly (@ $4,800.00 phus
Hosting: £57,60000 . nctual phane charges
Phones: §310,000.00 :
Plus cleange erders mal tuncnd
- 52740000 year. -
5172008 . /1/2008-6/30/2088 . ' -, .Monthly @ 54,800.00 pln: ]
R Horting: $57,600.00 - actual phuuedurgs -
Phones: $10,000.00
Pis change grders mot to cxceed
: £27A00.00/vesr. .
5N1nR00% T112009-6/30/2010 - Monthly. @ $5040.00 plus
Hosting: 560,480.00 actual phone and change
Phones: $12,00000 - | order charges.
Plus ckange orders mot te excezd | -
- $35.000.00/yenr :
51010 71172010-6/307201) Monthly @ $5040.00 plus
Bosting: $60,480.00 actual phone and change
Phenes: $12,000.00 order charges
Plut change orders pot 1o exceed
$35.000.80/ yoar .
anno011 112011-6730/2012 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges
Plus chaape orders ml bo extezd
£35.000.00/vear -
51112012 TH120612-613012013 Monthly @ $5040.00 plus
' Hosting: $60,480.00 netual phone 20d change
Phones: $12,000.00 order charges
Pius change orders pof lu cxceed . )
. $35.000.00/vear
TOTAL Hosting: 5472,320.00
T Phones: S 88,000,060
Change
Orders: § 349,600
GRAND TOTAL $6809.920

Initial al! naeex

OIT Contract Amendment v2.0 (5703)

LEP N



T e W gy S v
- ST. ATE OF NEW HMSHIRE
DEPARTMENT OR INFORMATION TECHNOLOC'Y
- o IN]'ERNET.FIL]NG .
" NHDRA-2003-004 - e
AMENDMIINTE
Section 3 Add the foliowmg "HOURJ..Y RATBS FOR FUT URE BNHANCEMENTS' chart:
AT SERVICE“\ Rate- - Rate- Rate- -

Position Title m2o0y - Y2010 ‘RY2011
. Poject Manager - | §11000 - | 13000 $130.(10
| Drinbase Analyst $135.00 $130.00 $130.00
Senior Proprummer Antlysl $100.00 13000 . | 13000
Coisbase Adminisiralor $120.00 $130.00 $130.00
Arca Manager - $240.00 3240.00 $240.00
Selutions Manuper $145.00 - $145.00 $145.00
Business Analysts $120.00 3130.00 $130.00
Agplicstions Enginéer 39000 [ £130.00 5130.00
AQREP . 290.00 $130.00 . $130.00
Suginp Engrineer £50.00 $130.00 5130.00
Trining $90.00 $130.00 ‘[ $130.00

“Table 3 Contract 2003-084 —IN'IERNET RILING Coutrld Amtﬁdment Description: ‘

AMENDMENT - ;mmmnmm ERFEGENVEDATE [{CORTRACT, .
NUMBER: - SRR T AMOUNT L
2003004 - [ Original Cuntracl T Go/04r2002 17$710,000.00
2003-004A First Amr,‘nmmnr(A)_ 06/0472003 $ 43,960.00
2003-004B Second Amendment (B) 11704/2005 N/A Assignment
R by DRA to OIT
2003-004C Third Amendment (C) 11/04/2005 | $109,600.00
3003-004D - ;- Fourth Amendment (D) . .| 040172009 $214.960
2003-004E Fifth Amendment (E). Upon approval of $214,960
T T . Governor and | L e
Council
) [CONIRACTTOTAL | .+ ~ - |®%1293480 ©: .

Remainder of page left intentionally blank e
- Initie! 8il Dages—~ . 7. OIT Contract Amendment v2.0 (5/03) -
' ' - Wi Gl 22 e el L



5 Canunusncc of Agteem:nl oncpt as pmvndcd hcn.m all provisions of the Agreement sheli remnain in full fcm:c and: -

: (htc from the Govu'nor and the Bieculive Councﬂ

. SI‘ATE OPNEW.HMSHIRE
. DEPA.R’IMENT OR INFORMATION TECHNOLOGY
s INTERNET FILING .
“17E NHDRA-2003-004
/775 AMENDMENT £

effect-in aceordance with the terms and conditions get ﬁ_)rth th:mm This mod:f' ication shall take effect’ upon the lpproval- :

JN WITNES WHBRBOF the pame: have hercunlo se! their hnnd.s as of the day and yun- first above wnuzn :

Vendor Signature and Title e L B
First Data Governmeat Solutions, Inc. Lo _ o

Chuck Eli Viee , ident
Printed Vcndar Name nnd Tltle
First Dala Government Solutwns Inc.

Corporate Signature Notanzed: '
STATEOF _ (Jhin

COUNTY OF #am;/fm

On thls the gré day of c_t_/é: 20_]_[ before me, ' . - .
Chuck Eliasen : , the undersigned Officer .
personally appesred and ecknowledged herfhimself io be the 1/ ?r{.udt.n-f' o
of First DrbnGoneament Solufions Tnc., 3 corporation, and that sheme, as such '

Vise Presieltnt being ‘authorized 16 do 56, executed the foregoing instrument for

the pm'poses thertin contained, by siging the name of the corporation by hevhimself as

Al 4]

. Jasiic P. McCauley-Myers
] imgd [—_— Notary Public, Sué of Ohio
My Commission Expires: - .
y 1 l My commission expires July 25, 2012

. (SEAL) o e
' ' Date: /3 W
W. Stenley Rogers, Chief Informetion Ofﬁcw . ' L

Sfate of New Hampshire ~ - ’ R P

Dcparrmc:m of lnfozmanon chhnology

Approyed by the Attorncy General (Form Substance and Exacuhlm) .-

e 7, o
/fsam ff,t.h - Dagf:‘@gé//;..'

State of New Hnmpshim Department of Justice

. OIT Contract Amendment v2.0 (503)

lnili-l -I‘l neOAC—,
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- - {CERTIFICATE

1, William M. Gardnsr, Secretary-of State'of the State of New Hampshire, do hereby
ecrtify that FIRST DATA GOVERNMENT SOLUTIONS, INC., a(n) Delaware
corporstion, is aulhorizcd to'traﬂsact busincsé; n Ncw Hai-npshirc and qualified on

Novcmba 16, 1998 1 funhcr ccrtlfy that all fccs and annual n:ports rcqmred by the

Sccretary of Stale's office have bccn recclved

1n TESTIMONY WHEREOF, I hereto
sct my hand and cause to be affixed
. the Seal of the State of New Hampshire,
. this 12“‘ day of May, A.D. 2011 '

William M. Gardner .
Secretary of State .

A VL SRy O ol Y A T L O e e DU S D A SUNPUAL S8 NS PO PR NP P W L3 1f Lo Lyl



A

C ( l)] nrn Assmm Secrctary of First Data Govcrnmcnt Solu‘llons ]nc a Dclawan:
- corporatton (the "Corporation™). . , - -‘-'"'"-': R

) (2) | mamtam and havc custody of the mmmcs of the Corporatmn
(3)Iam duly authonzcd toissue ccmf' cates with respest to the contcms of such books

{4)The following statements are true and accurate based on'the resoluhons adopted by

the Board of Directors of the Corporation in‘a unanimous writtzn consent in lieu of a
meeting of the said Board of Directors executad on April 1, 2011, which action has the
seme foree end effect a5 1 meeting duly held in accon:lmcc w:th Delaware. law and the

by-laws of the Corporatlon
(5 That Chuck Eliasen is 2 du]y elected Vice Prcsldcn! of this Corporanon

(6} The foregoing signature nuthonty has not been revoked. annullcd or amended in any
manner whatsoever, and remains m full force and effed as of the date hereof.

IN WITNESS WHEREOQF, ] have hereunto set my hand as Assistant Secrctary of the
Corporation this 4* day of May, 201 1.

lMWwWM—»

_ Grretchen A, Herron, Assistant Secretary

STATE OF NEBRASKA

COUNTY OF DOUGLAS
On this the 4° day of May, 26] 1, bcfd& me, Gretchen A Herron, pcz'simally appc.an:d

end acknowicdged herself to be thc Ass:m Sccrctxry, of First Dau Govcmmcnt Solunons Inc, “
cxecut.ed the forcgomg

2 Delaware corporation, and that shc as such bc:ng authorized to do 30,

mszmmenL
IN WITNESS WHEREOF] hr.rcunto sct my hand and oﬁicml wal.

/

Linda J. Teanant_¢ ; /‘_,, T_—ﬂ\ ' f
QEERAL NOTARY - St of Nebaaaia | .

Notary Public © LINDA J, TENNANT
Iﬁm&p.ﬁ.i? zm

. MyCommixsﬁonExpircs: Fchn_myi?, 20;}4,..,_ L SIS

P 0 R N




ACOREL™ L CERTIFICATE OF LIASILIN Y INDURKAINGE = " [ o
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE -CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOY AFFIRMATIVLY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORBED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A -TONTRACT BETWEEN THE ISSUING iNSURER(S}. AUTHORIZED .
REPRESENTATIVE OR PRODUCER, ANDTHE CERTIFICATE HOLDER. ~. | sy eyl o
IMPORTANT: # the certificate-holder Is sn ADDITIONAL INSURED, the pollcyllas) must bo pndorsed, .if SUBROGATION Is WAIV'ED sub}al:l to
the erms and condlilons of the policy, cantaln policles may require sn andorsement. A :utcmont on this carﬂl’ll:au doos not conlcr ﬁgm; to the
cetiicate holdul'nllnu of such endommnnf(:] TR LhLRRA

) - daTACT . - T,

.-WSUMW-. P e T AT
TWOALLIANCE CENTER - . ' : ?::.ML - R f%m_ N

. BALENGXROAD, SUTE 20 . an - . :
ATWTAGAW L T T PRODUCER . B B ; - g - X —_

LT ) ) i . B N nlmmgnln " s ' _
400000FDC-LAS-11-12 - ) INSURER{S) AFFORIING COVERAGE : . L MMNCTE
IURED 1o a . . \MEUREA a ; Hsionsl Linkn Fioe s, Co. . . 1945

FIRST DATA CORPORA . Now e 5. Co i ‘ T
ATTH LARA PEARSON.F OMN - : uesunen p ; Now Hampehee a0t
(204 POWERS FERRY ROAD : o meaunen ¢ ; e Asboga i Co - Zei7
ATLWTA GA 3008, wsuren b : ACE Propety And Cosuady ks o - - 265
' | Msumen e : '
! INGURER £ :
COYERAGES CERTIFCATE NUMBER: T ATL-0DEI2% N REVISION NUMBER: ¢
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INCICATED. NOTWITHSTANDING ANY REQUREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREJN IS SUBJECT TO.ALL THE TERMS.,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN-REDUCED BY PAID CLAIMS. - -
L |- TYPE DF ISURANCE POLICT NUMBER _ . mmm P ppow
A | eesERAL LABLITY : 4361021 - ’ oLou2t  [0V12 ] eackoccummence | s 14000030
X | commencia GaaERAL LasLITY ‘ | PREMSES (e ssperment | & 10040
| cunmaswnoe | X | occum MEO EXP Ay o purword | 10.000].
o . ) ‘ - |rensonal s AV iRy |5 1.000.000
__J . T . . - ) . , : . - . L Ge’emmmmn o 'Y 3,000,000
CENL AGGREGATE LMIT APRUES PER ] ' o | pHODUCTS - oo AGG | 3 E T
ry oy - = WT6775 (ADS) JOVD 172011 V012 | COMBMED SIMGLE LIMIT: . 3 .. 2,000,000
A ._;"“""’ s BIETTE (VA o jolowzni | T scdde h ..
| & | anr aumo - . : ‘| BOORY MIURY (Par parsen) | §
| | s owwEDAUTOS . - . . o | BODRLY SMJURY [Par accident}| § B
|| scHEoiEp ATes : . _ FROPERTY DAMAGE : -
HIRED ALITOS : {Pwr scrident)
] NON-OWNED AUTOS - 1
] - : - - . 3 .
F [ X ] yMsAmLLA UAD X | ocoim XO0 GM87 010172014 VX2 EACH OCCURAE NCE s £,000,000
| excess s ) CLAME-MADE V| AGGREGATE 3 5,000,000
[}
: ]
. [25149877 (ADS) oty [ M]
CQGMB'J?J[GM ow’im" NMJDI? 1 EL EACHACCIDENT : t 1.000.000
25143975 (T . ottt Jowod2, [ey pesrase ieaemoveRs 1,000,000
PG MAWD fovobte . |owoubnz. Ter pease-rouciimer s 1,000,000 °
’munnn:u _ . Irmwr.m_a OURZ. | T 1,000,000
nmmcrdraum {LOCATIONS | VERICLES fARiach ACORD 351, ASCTEonM Remario Schcse, B mors lpnnun‘mnd]
mmwm :
' CERTIFICATE HOLDER - - CANCELLATION
. . REE [ 3. D T R TV LY S P SO K,
. ) L o : snoum AMY OF THEABWE BESCRIBED POLICIES B CANCELLED BEFORE
Suael W LT T . _THE EXPIRATION DATE THEREOF, NOTICE WiLL' BE nwvs.nzo VI
de1mm e T o o 1 Acconnmcswnwni POLICY PROVISIDNS. oL AT P
2 Hea Dve, . . Co mnmwuruunnm .o . R ik
Carcrt, M G201 oAMwshUSA e . o S e
, N : : TedL Young . ' T & e o
. . ' e ©1588-2008 ACORD CORPORATION All rlghts reserved. -
'''' 'l‘ha ACORD nams and Togo sre lestnrad rarke of ACORD IGAERNGR

ACORD 25 2009105}
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STATE OF NEW HAMP.SHIRE D 4/112-00 ‘}‘ ‘,'.":;'i,;. o
DEPARTMENT OF INFORMATION' mcmqowcy ;}k,m # S’
o -27 Hazen Dr., Concord, NH 03301 /72
603-271-26711-800-852:3345 x2871 5 &2
Fax mzn-me TDD Access: nmmm
..nh gcv/dozt-aq!; L

Richard C. Bailey, Jr,

Chief Information Qfficer
| ‘March 16,2009
His Exccllmcy, Govcmor John H. Lynch
and the Honomblc Councd .
- State House - - . o ) . s
" Concord, New Hampshm: 0330] ) _
' REQUESTED ACTION

. 1. Authorize the Departmeat of Information Technology (DoIT) to enter into a sole source amendment
. of the existing agreement (2003-004D) between DolT and First Data Government Solutions (FDGS), formerly.
) known es GovConnect Incorporated, 11311 Comell Park Drive, Cincinnati OH, 45242 (Vendor #86113), for-
o hosting and supporting the Departmeat of Revenue Admm:stramn s (DRA) electronic filing application by -
w4 increasing the total amount of the contract- by $214 960 00 fram 5$863,560.00 to' $1,078,520.00, effectivé tipor -

Governor and Council approval.

. 2. Further authorize the Department of Information Technology to cxtcnd the expiration date of the
agreement from June 30, 2009 to June 30, 2011, effective upon Governor and Council approval.

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of Revenue to
reimburse DoIT for this upendlture is 100% General Funds.

Funds for FY10 and.FY 11 arc available in the DolT Agency Sofiware Dcvclopmcnt Division budgct
as follows:

Fiscal Year Acconnt Code o Job Nomber 'B,l_ldget - Amount'; ]
SFY10 010—003—7684—0300—046—0465*913000 03840037 1714 $107,480

SFY1l__ | 010003-7684-0300-046-0465-913000 | 03840037 [ 1714 [ 5107480 - -
Totals - . : $214,960 | -

E)CPLANAT] ON

The contract is sole source because First Data Government Solutions is thc owner of the pmpncty
software used in developing the e-File appiication and switching to another vendor would cost more than the
ongmal contract allowing for inflation. Continuing this contract will aliow for continued Intemet tax fi lmgs
with no interruption of service to taxpayers; DRA, coltected.over $290 million in tax revenue last year, using ... _,,,;,,,\e
~ this method. _The addmonal fundmg wxll ensurc taxpaycrs are prov:ded with thc mosl current tax forms and B

information.




. March 16, 2009
.Pagl:l

" HIS Execllency, Govemor John H..Lynch
»:** and the Honorable Executive Councxl

ke Thc RFP for the original confract was issued in May 2002 and awardcd to GovConnect Inc by DRA.'
. from emong three'(3) submitting vendors. GovConnect provided DRA with a vcndor—dcvelopcd system with
proprictary- software built to our specifications. GovConnect houses both lhc appllcatlon and the data and

provides taxpayers 24/7 access.

T‘hc ongma] contract amcndmcm, DRA-2003 004A, was approvcd by Govcmor and Counc|l on
June 25, 2003, item # 53, for the purchase of a change order in conitection with the development of internet
filing of Interest & Dividend tax returns and Mea) and Rentals returns end payments The amendment

increased the contract by $43,960.

' This contract amendment, DRA-2003-004B, was approved by Govemor and Council on November.
02, 2005, item # 11 to assign the contract to OIT as the funds are now budgeted by DolT as the result of thc

state’s reorg,amzanon of its information technology resources.

The contract amcndmcnt, DRA-2003-004C, was approved by Governor and Council on November
02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax retums and payments and alfow for any DRA initiated changes and updates to the ¢lectronic tax .
filing application over the nex two (2) years. This amendment was sole source because the software is
proprictary to FDGS and no other vendor i is authonzed to modnﬁy lhc software, The amendmeat increased

" the contract by $109, 600

100% Other (Class 27) funds The Agency Class 27 funds used by the Department of Revende to
reimburse Dol T for this expenditure is 100% General Funds.

Your favorable consideration will be greatly appreciated.

Respectfully spbmitted,

ichard C, Bmlcy,]
Chief Information Officer .
Department of lni'onmtm_n Technology

e 2 4
Kevin A. Clou

Commissioner . -
Dcpartmcnt of Revenue Ad.mmlslratlon C.

RPN
B

. RCBAtm
2003-004D | | o |
. A&E RID #8288 e T o

" oc: Leslie Mason
Sheila Tibbetts-

et N e er e e e
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. STATE OF NEW H.A.MI’SHIRE
DEPAR'IMENT OF INFORMATION TBCHNOLOGY
: : X7 Hazen Dr, Concord, NHQ3301 -
603-271-2843  1-800-B52-3345 x2843
an 603-27]-1516 TDD Access: 1-800-735-2964
wWww, do:th.gcv i .

Richard C. Balley, Jr.
Chief information Qfficer .
March 3, 2009

Commissioner Kevin A. Clougherty.
. Department of Revenue Admxmstmnon
109 Pleasant Street

.Concord, NH 03301 .

Dear Corhmis';:ionér Clougherty,

‘This letter represents formal notification that the Depanmcnl of Information Tech.nology o
"(OIT) has approved your agency’s request to amend existing contract 2003-004 Internet Filing
Solution, with First Data Government Solutions {(formerly GovConnect, Inc.) as dcscrxbed bclow

. #nd n:ﬁ:rmccd es OIT No.2003-004D. . . L

“This is & request for approval to amend contract 2003-004 Internet Filing Solution through
Amendment D, to exercise the option to extend the contract through June 30, 2011 and increase
contract funding by $214,960.00, from $863,560.00 to a total of $1,078,520.00 to cover ongoing
support and maintenance. This amendment shal) be effective upon Governor and Executive
Council approval. This project is set forth in the DRA’s Strategic Information chhnology Plan,

E-file Project, dated October 2005.

A copy of this letter should accompany the Dcpanmcnt of Revenue's submlssron to
Governor and Executive Council for approval.

Sinci:n:ly,

Ui
Richard C.Bajlcw%

RCBAtm - |
2003004D T
A&ERID #B288 -
ce: Sheila Tibbets
Lesliec Mason

HAl R LR

et — s i



s sm*mor NEW HAMPSHIRE

pmm'mznr OT INFORMATION TECHNOLOGY

INTERNET FILING -
‘NHDRA-2003-004

AMENDMEN'! n

’ "WHEREAS, piireusnt' to nn Agrtcmcnl nppmvad hy'C‘mrcmor and*Council, a5 o result-of RFP ¥- NHDRA 2003--
004, on September 4, 2002 liem 34.(herein after referred to as the “Agreement™), Firsi Dats Government Salutions, Inc,
(TDGS‘} formery known as GOYCONNECT (hereinafier refemred. 1o 2s the *Vendor') ngreed to supply tertiin services
upon the ierms and conditions specified in the Agreement and in considerstion of payment by the Departmenl of .
luformalion Technelopy (hereirafter refcrr:d {0 a5 the "Deparunent™) octing lor'the benefit of the A;,e.ncy, certain sums as

specificd therzin;

' WHEREAS, purxusni to the Agreement Sectinn 17 of the Form P-37 {2-05) and the provirions of the Agreement,
* the Agreement may be modifted or nmended only by & written instrumani executed by the parties thereto and approved hy

the Governar aud Exccutive Council; .

WHEREAS, the V&;du'uxi the Department havt ngreed 10 amend the Agrcémcnl in certain respects;

WHEREAS, Departmat wmhu to extend the muintennnee ngrecment, Ihc Depariment nnd thc Vendar scck tul
clarify ihe Agreament. - .

WHEREAS the Depmnt w::hcs (o increase the contract price by $214,960 to bring the mul contpct price 1o
51,078,520 _
NCOW THEREFOQRE, in comideration of the forcgoing, &nd the covenants and mndmons conmur.d m the Agreement
nnd set forth herein, the partiey apee 25 follows:

.Form P-37 Agrecmeat/Genen] Provisions i h:mby amended es follows:
Delete al instaness or “QOffice of Information Technology" and n:plaer. with “Department of Information -

. Technology."”

Delete 2l fostances of "GovCormect™ and replace with “First Dats Government Solutions, Jnc..”

2,
3. Amend Section }.6 of the Genernl Provisions of the Agreement to reflect a new completion date of June 30, 201 |
4. Amend Section 1.8 of the Geners] Provisions of the Agreement by increasing the Price Limitation from $863,560

o 31,078,520
Exhitsit A: Scope of Work/Services of the Agreement is hereby amended as dcsctiblad-in Table 1:

Table 1.

Deiee all i mmnoa of Oﬂ‘:m nf lnfo:mum Technology" and mplmr. \mth "Depmmem of
Information Techm!ogy » _ .

FSoction1 15

Sectiop 1-15 Delete sll instances of “GovCommect™ and replece wiﬂ; *First Dat» Goverument Solutions, Inc..”
Section 1.2 . Dslete section 1.2 and replace with the following:
' PERIOD OF PERFORMANCE :

This contract shall benome effective upon execution by the Yendor nnd all the legally
suthorized representaiives of the State, including butnot lumwd to the Govcmor and

" Execwive Council, through June 30%2011..

Initial sl pages . : e _+. DolT Controct Ameadment v2.0
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INTERNET FILING SR
NHDRA-2003-004
‘e e tiew e o ... AMENDMENTD = :
Section 1.3 . Delete thefollowing definition: -
' DRA is defined as:
Stale of New Hnm}:shirc
. Department of Revenue Administration
45 Chenell Dr
Concord, New Hampshire 03301
Replace with:
‘| DRA is defined as:
State of New Hampshire
Department of Revenus Adminisiration
109 Pleasant Sircet
Concord, ‘New Hampshires03301
Section13 Delele = Bllowng dcﬁmuo'n'
] 'GovCormu:l, Inc. is defined as:
GovConnect, Inc,
11311 Corpell Park Drive, Suile 300
- Cintinnati, Ohio 45242
Replece with: T '
First Data Gov:nu:nmt Solutions, lnc (FDGS) is defined ar
_ F:r:l Data Govenmment Sol'uuon.: Iic. .
. 11311-Cornell Park Drive, Suite 300
. i : Ciocinnati, Chio 45242 :
Section 1.3, .Add the foﬂovnng dcﬁmtmn.
' DolTs d:fmd al : J
. . Shl:ofNuanmpdure . -
e T Dcpmmﬂofmfmtwn'l‘mhnolomr o
S . 27HazenDrive - -
. : Gt T Coneord, NH 03301
- | Section 3 {Delee the ollowing text: ~ . ST
' . o " Irene Koffink
Director of Laformation Services . .
45 Clienell Dr .
Concord, New Hanpshire 0330] .
‘Phone: (603) 271-1328 .. b
: Fux: (603) 271-5455 o
E-Mail: jkoffinkfrevsiatcphys ~ C ok

e
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‘STATE OF NEW .HAM’I’SHIRE N
DEPARTMENT OF INFORMATION' TECHN()LOC\'

IN'I]?.RNET FILTNG
NHDRA-lODS-ﬂM
o . AMENDMENTD
r Replace with: - . .
' E . ©o ‘ 'Shc'lla.'-ribbctts
DRA Information Technology Leader
Department of Information Technalogy
109 Pleasant Sirect
Concord, NH 03301
" Phone:603-27)-2128
Email: gheilatibhetts@doitnl.uov
’ Sectiop 5.3 Deletz Section 5.3 of Exhiit A.
Section 12 . Delete the crcalation chartin Sc.cuon 12 ond rephcc wnh:
LEVEL |FDG3 —TNRDoIT . JALLGTIED
: TIME
Primary | Jeson Clark, "+ | Sheils Tibbens, 1 Businzss Days
‘Clicat Services IT Leader >
Fasl | Gerturd Milkoubm, Mary Houde 5 Business Days
’ Director, Client Services ASD Axsistmt Director ]
Second | Jacie Enple Director, Peter Hastings 10 Business Days
Delivery Services ASD Directer
Third Jeflery Myets - Richard C. Bailay Jr. " | 10 Busimess Days
VP Delivery Services C1o )
Exhibit B of the Agreement is hereby amended a5 described in Table 2:
Table 2 : .

R T 24 o) i o T AT Y '_-..a...:':i!:_‘.;—-—'- -l
Sohogy o5 S.R,“' )‘ :.':é A Y : oY) _"-"ny".‘a;-_‘w:\ ""\;
L ;3R A TEIR

3 et
Section1-3 Dcleiu]] msunces of “Office of Information Tachnolo;r and l:'p!we with 'Depuuncnt of
Information Techoology.”
Sectign1-3° Delete all instances of “GovConnect” end rcphoe with "Fnl Das Govctmn:nl So!ubcms, Inc.”

Introdnction Delete the muuduam-y pmgnrph apd n:plw: with the following language:

We understand this ooulnct shall become cffcctwe upoe execution by the Connctnr and all the
legally authorized represeotatives of the Statz through June 30® 201} with optional mnnual
exiensions for applications suppott, eshencements and bosting unless otherwise agreed upan by |,
the DaIT md FDSG. We also understand that the State cap terminate this agreement for any

reasan by pvmg thirty (30) days writlen notice.

Delete “OFTIONAL EXTENS]ONS FOR HOSTING SERVICES CHART" rq:llce with the
fnllowm; chm: . _ o J

Sectign 2 °

i o i i s
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' T sl
. STATE OF NEWHAMPSHIRE

DEFARTMENT OF INFORMATION TECHNOLOGY

INTERNET FILING . *°
NHDRA-2003-004 -
.. . AMENDMENT D . .
NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
" DATE- '} - ‘- cosT-- - |. - - .
5172005 MI2005-67302006 Montily @ $4,800.08 plus
. ‘Hosting: $57,600.00 | nctual phone chinrges
Phones: $10,000.00 ‘
Plus chanpe arders nol 1o exceed
£17.480.00/year, . S
512006 TH12006-6/3072007 Monthly @ $4,800.00 plus
- Hosting: $57,600.00 actuol phane charges
Phones: $70,000.00 ’
Fhus thange orders nol le exceed
$17400.00/ car, .
8172007 - 11007-63072008 ‘Monthly (@ $4,800.00 plus |
Hosting: $57,600.80 actunl phonc charges
Phones: $10,000.00
Piuas charige orders wel e ixteed
51740000/ yenr, K
5/1/2008 7172008-6/30:2008 Mosnthly @ $4,800.00 plus
Hosting: £57,600.80 actoal phone chorges
Phones: $10,000.00 ‘ ‘
Plus chatpe orders net to exceed . .
ST1A00.00 vear, N
512005 W172009-6/30/2010 Monthly @ $5040.00 plus
' Hosting: $60,480.00 actua) phobe snd change
Phones: $12,000.00 order charpes.
Ptus change orderl nof to exeeed
$35.000.00/year . -
5Nr010 71172010-6/30/2011 Monthly @ $5040.00 plus
Hoesting: $60,480.00 actaal phone and change
Phones: $12,000.00 order charges
Phet change orders not te exeeed
$I5000.00/yenr
TOTAL Hosting: $351,360.00
Phones: § 64,000.00 -
Cluange
{ Orders: 'S 179,600.40
- ' GRAND TOTAL 5594.960.00
Section 3 Add the folowing “HOURLY RATES FOR FUTURE ENHANCEMENTS" chart:
ITSERVICES - Rate- Rate- Rate-
Psition Titte FY2009 Y2010 FY2011
Project Manaper 3110.00 $130.00 213000
Database Anolyst -| $135.00 £130.00 $130.00
Senio Prprammer Apahyst $100.00 5130.00 $130.00
Databasz Administrator $120.00 $130.00 £130.00 -
Area Mamger: | $240.00 £240.00 | 3240.00 -
SolationsMenager $145.00 - 314500 3145.00
.( Business Analysts - £120.00. 313000 3130.00
Applicetions Engineer £90.00 $130.00 $130.00
AQREP- £90.00 513000 $13000 - | .
Supng&g_mm £90.00 $130.00 $13000-:- .- -
Training $90.00 £130.00 $)30.00 S




... STATE.OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
oo INTERNRTFILING
" Yat’ NADRA-2003-004
: AMENDMENT n

l“aln!: 3 Cnntrlct 2003-004 —INTERNET FILJNG Cnnrrlct Amcndmu:t Dscrlpllon:

AMENDMENT_. Ry L.mnunmmrmﬁg_"} mcrwzmm..’*oomcr
‘| NUMBER- - SOz . 7 epfikda a0 [ AMOBNT a
2003004 Original Contract | 97412002 $710,00000

20030044 First Amendment (A) G/472003 $ 43,960.00
2003-0048 Second Amendment (B) - | ) 1/0472005 N/A Assignment
' by DRA (0 OIT _
'[2003-00aC Third Amendment (C) V10472005 1°3165,600.00
2003-004D Fourth Ameadment (D) Upom 2pprove] of 5214,960.00
S ' Governor and Council |~
A 1:51,078,520.00
Lk -
Remainder of page lefi intentionally blank.
ge it
4
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) mmnm:'r FILING
;- NELDRA-2003-004 °
_. - AMENDMENTD

" Excepl as pmm!cd hrertin, all pmnsmm of the Agrcemr.nl sh:ll remaim in full forcc nnd cﬁ‘ccl Th:s mnd:f‘ cmmn shal! lulcc
effect upon the approval date from the Govcmor nnd the Exccutlve Cmmc:l - _ .

IN WI'I‘NBS WHEREOF, the pnme: have hereunto scl (heir hunds es of the day and year first sbove wmtcn

I

_Q(Q‘KLQ.\ l"z" | --".Dalc: g";;_z_.gég,

FDGS Signature and Title
" First Data Government Solstions, Inc.

Chuck Eliasen, Vice ‘Pre:sident .

Prioted FDGS Name end Title _
First Date Govcmmcm Solutions, Inc.

Corporste Signature Notarized:
STATE OF (Ohis

COUNTY OF Lo Hon

0. !hc JHw day of i( k(uﬂ-’% , 20('ﬁ before me, -
ﬁ“ Llasen , the undersigned Officer ,
Vies Precident ,of

personally eppeared and acknowledged h:rfhnnsclf to be the
, & corporation, and that shese, as such

rs+Dld'=\ Govecnme. wh Sohhpn Tmc . )
bcmg suthorized to do 5o, executzd the foregoing instrument for

Pregident
the u:po;)cs thmm ined, by signing the name of the carporation by herhimself as
L fresl . :

™ WITNESS WHEREOF 1 hereunto set my hand end official seal,

jowy}’ubhrﬂumw c o Jaawr, McCuult.y M;u»

-MyCommnunEmuc's:--"". ;. Notary Public, State of:Ohig } e
. - Mywmmmnpn:s.lulyzs,

(SEAL)

p

Fichard C. Builey, Jr,, Cigéfoformation Officer
" State of New Hampshire :
" Depariment of Information Tcdmology

» Approved by the Atlom General (Form, Substanee and .Execubon)

M%/ o 3»/ 7[o

o StateAf New Hampshire, Depariment of Justice

EEE A . L I




.« CERTIFICATE""

1, Wl”ldnl M. Gurdncr Sccrctary of Slulc of the State of New. Hnmpshlre, do hcrcby
‘centify that FIRST DATA GOVERNMBNT SOLUTIONS INC 2(ri) Delaware

. corporation, is authonzod o n'ansact bus:n:ss in Ncw Hampshm: nnd quahﬁcd on

November 16, 1998, 1 furthcr cemfy that all fees and annual reports reqmrcd by the

'Sccretary of State's ofﬁcp have been received.

In TESTIMONY WHEREOF, | hereto

* set my hand anl-cause to be effixed

; the Sca] of the State of New Hampshire,
th:ls 24% day of Fcbnmy A.D 2009

William M. Gardner
. Sccrcm.r')t of$t_até




ICA

' I Grclchcn A. l-]mon do hcrcby rcprcscnl und ccmfy thal

AP B (l)lnm Assislant Sacn-.lury of First Datn Govemmcm Soluuons ]nc ‘2 Dclawam ’
corporatlon (the "Corporauon") . : ) R
(2)] mnmtmn and have custody of the migules of the Corpomum

(3)] am duly suthorized to issue ccruﬁcau:s with respect lo the contents of such books.

{4)The foilowing statements are true and accurate based op the rcsoluuons adopted by

. the Board of Directors of the Corporation in 2 unanimous written consent in lieu of 2 _
" meeting of the said Board of Directors dated May 1; 2008, which action has the same o
force and effedt as a meeting duly held in pccordance with Dc}awarc law and thc I '

by- laws of UmCorpomuOn

(5) The signawre of Chuck Eliasen, Vice President of this Corporwon afﬁxr.d (o any
contract instrument or document shell bind the Corporation to the lcrms and COndlUOHS . oo

of the contrac! instrument or document.
(©) I‘hc foregoing signature authority has not been rcvoknd snoulled or arm:ndcd in my -
manner whatsoever, and remains i full foru: and effect a5 of the date hcrcof :

IN WITNESS WHEREOF, | have hereunto s=t my hand-as Asslsum Secremry ofthc
K Corporation this_Mavech 2 __,2009.

Grelchen A. Huron, AsSistant Secretary

STATE OF __Nebrsku.

cowm' OF Dwalao | |
On tis the. 2 dnyof _March " 2009, beforé e,

s Grcu:hcn A Hmon pasonnlly :ppcarcd and ack.nowlcdged humxmself . s
| 10 be the Ass:sunl Sccmaf}’. of Fuxl Data Govcrnrncnl Solunons,]nc 2 R -
) D‘""’m COWHOH g tht shcfhc as such bcmg authonz.cd to do s0,

. exccuu:d the forcgomg mnstrument. )
| IN WITNESS WHEREOFI hereunto sct my hnnd and offi cm} sr,al

NotaryPubl:cllusum of the Peace - o g
ST . L CENERALIUTARY - e of Mebasa .
.+ My Commissia Bxpires: Jan. 342"+ | rtdoe dyttan o 2 | e

ROt m v G v e e e e e e e,




M ARSH - . CERTIFICATE BF INSURANCE: cumei s

FRODUCER - - ) . ) [_nu CERTIAICATE B [LEUED AS A MATTEA OF LIFORMATION DALY AXD CONFIRS
. . MARSH USA, INC. . - HO RIOHTS UFDN TN CRATHICATE FOLDEA GTHEN THAX THOSE PROVIED W ™me
3475 PIEDMONT ROAD, K. E STE 1200 o POLICY, THIE CERTIFICATE DOEZS ROT ABENG, RATEED OR ALTER TWE COVERADE .
.- ATLANTA, GA 30305 . . . . . .| AFrORDED BV THR POLICIEE DEECRIPED KEND. | L.
T 0a.760.5663 (FAX) ¥ .- [ T COMFANIES AFFORDING COVERAGE.
MOOOBO-FOC-CAS-08/10 - - -+ - : : . A Zurich Amedcan Insunnce Co .
T aigungs : . COMPANY . . 7
FIRST DATA CORPORATION . - - e WA
. ATTN: LARA PEARSON-FOMIN: -- -
5201 POWERS FERRY ROAD .. : | COMPANY
ATLANTA, GA. 2038 ' - e . Y -2 . .
: S o preyee —~ O |
i . D
COVERAGES This ceftificate supersedes and repisces any pmlmy istued ceﬂllcaic for (s poficy. period noted beiow. 2

THE 5 TO CERTIY '.VHAT nmummmmmwmmmmmmmrmmmxnm&o
HOTWITHSTANDING ANY RECUREMENT, mmmommmmmmmmmmmwuvnmmmv
mmumwmwmmwmnnmmuummmm OF SUCH POLICIES. AGGREGATE

LIMTD SHOWM KAY HAVE BEEN REDUCED BY PAID CLAIKS.
Sat ' resormsunaece " routT msER I Ry iging ?gmmmt:' : Laem '
A | X | COMMERCIAL GEWERA, LARLTY (GLOJITIN585-04 108 - jlowmmno MHOCUCTS - COMPOF AGG | § 3,000,000
J coams waoe Em . PERSONAL & ADVILRY . | § 1.000.000
|| OWNER'S & CONTRACTORS PROT ' | BACH OCCURRENCE 3 1,000,000
-| FRE DAMAGE iy sw ey | 3 1.000,000
. : EXP i o $ 10,000
H—— ™ . COMBINED ONGLE LT | §
|| merano ~ s
|| miomenastos BOCRLY SCASRY 3
| soHEaED A0S ) inkanionl
[ MIRED ALITCS ' EOORY INARY 5
r__ MONOMED AUTOS: - : ) ' (P sasy :
. .| PROPERTY DAMAGE s
| SARAGE LARLITY : . AUTD GILY - EA ACCIOENT | §
| |awamo ) . CITHER THAM ALTO MY
| . . T A acenT |3
A ' acoseoats 1§
EXCEES GARLTY EACH OCCURRENCE 3
VMSRELLA FORM . AGCNECATE s
A | WG 373058304 [ADE) 01018 T IR PP S PR
A . J720584-04 MALEWY] - (040109 . [D1ON0 1. GACH ACCIDENT ] 1,000,000
e w] 7O B T e aseasmatucyuay [S 1,000,000
- . . : FL OSTASE EACH EMALOYEE| § 1,000,000
GESGAIPTION OF OF ERAATION SAOCATEN MVERICLELIFITAL ITINS o,
PROJECTACCATION OF WORKFIrst Dabs Government Solufons -+ ° N . . L ) Lo

v.o L
.L'.‘.,.r

mmuummm -mﬂmmmnw
; mmmmsmmwn_ﬂmmmmm .
. mmmmmu!&unuwmm“nmu o
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STATE OF NEW'HAMPSHIRE
OFFICE OF INFORMATION TECHNOLO GY
", Office of the Gove.mor

27 Razen Dr,, Concord, NH 03301 - RO o
. 603-27142731- mszm:4m ' NOV 02 2008 -
Fax: mzn 1516 TDD Amc.is 1- swn&om ' BRI d

Richsrd C. Bailey, Jr. . R ésC,' ;;/,2/_100-.»

" -Chief Information Officer
| ' A AN A
: _ October 17, 2005 * /

His Excellency, Governor John H. Lynch o . o ‘ ‘
and the Honorable Council . o , )
State House . /WZP éﬁt’ﬂf /“. z' DS
Concord, New Hampshire 0330) ' SoLsd Semelel
h S -~ REQUESTED.ACTION -

M’J : 1) Authorize the Office of Information chhnélogy to amend an existing agrecment

fvb between First Data Government Solutions (FDGS), farmerly known as GovConnect Incarporated,

11311 Cornell Park Drive, Cincinnati, OH 45242 (vendor #86I13) and the Department of

_th Revenue Administration (DRA) (originally approved by Governor and Council on September 4,
2002, iterm #34 and as amended on June 25, 2003, item #53) by accepting the assignment of the .
agrecment from DRA for hosting and supporting DRA’s electronic_filing appl:cauon through
June 30, 2009, effective upon Govemneor and Councii approval. _ _

2) Authorize the Office of Information Technology (OIT) to amend the existing

& ment noted above between OIT and First Data Government Sclutions (FDGS), formerly
known as GovConpect Incorporated, 11311 Comell Park Drive, Cincinnati OH, 45242 (Vendor
#86113), for hosting and supporting DRA’s elcctronic filing application by increasing the total
amount of the contract by $109,600, from $753,960 to $863,560.00, effective upon Governor and

)\‘.NC . Council approval. '
. _ - co .

Fungs for FY06 and FY07 arc available in the current OIT budget as follows. Funds for

the following two fiscal years will ‘become svailable upon legislative approval of the bieanial

budget for FY08 and FY09,
SF‘Y 06 | 010-003-1600-046-0465 03340037 327,400
SFY07 .| 010-003-1660-046-0465- - - 103840037 $27,400
. 1 SFY08. ] 010-D03-1660-046-0465 : : 03840037 : $27,400
SFY09 | 010-003-1660-046-0465 03840037 ‘ $27,400 -

EXPLANATION

g

. The RFP for thc ongmal contract was 1ssucd in May 2002 nnd awardcd to GovConnact
Inc by DRA from among -three (3) subnnttmg vendors. GovConncct prowdcd DRA thh a .

L e, R A T T . .
R B L e T



His Exccllcncy, GovcmorJohnH Lynch ey
=and the Honmb]c'&ccunvc Councﬂ - s
October 17, 20052 L8

Page2 e
i
vcndor—devclOped systcm with propncl.a.ry software bunilt to our specifications, GovConncc

houses both the apphcmon and lhc data and provides taxpayers 24ﬂ access, P 8 PO A

The ongmal conu'act amcndmcnt DRA-2003-004A, was approved by- Gnvcmor and
Council on June 25, 2003, item # 53, for the purchase of a change order in connection withthe -
development of internet filing of Interest & Dividend tax returns and Meal and Rentals retuns

and payments. Thc mdmcnt increased the contract by $43,960.

T'hls contract amendmcnt DRA-2003-004B, is to assign thc contract to OIT es thc funds
are now budgeted by OIT as the result of the state’s reorganization of its information mchnology

TBSOIH’CBS

"“The contract amcndmcnt DRA-2003-004C, is to provide for progrnmmmg and
implementing annual tax year changes for electronic filing of tax retumns and payments and allow
for any DRA initiated changes and updates to the electronic tax filing npphcauon over the next
four (4) ycm “This amendment 'was not bid because the software is proprlemy to FDGS and no

other vcndor is authorized tn amcnd the softwm

DRA collcct.:d over $213,800,000 in tax revenue last year, vsing this mcthod. The .
additional funding will ensure taxpayers eré provided with the most current tax forms end
information. Changes for tax year 2005, including changes to the Interest and Dividend Tax
Return form, along with future enhancements determined to lmprove servioe 1o the: taxpayer, will
be funded by this contract amendment.

Your favorable consideration will be greatly appreciated

Respecti]

Chief Informati Ofﬁccr
Office of Information Technology

Department of Revenue
Administration

CDocuments md SeitingssbrowiLocsl Settings\iemporary Intemnet FISRO LI 1\GC Leter.doc. . o



. ZOFFICE OF INFORMATION TECHNOLOCY o T
5T Office of the Goverrior Coe I
27 Hazen Dr., Concord, NH 03301
N 603.2714273  1-800-852-3345 x4273
" Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Dailey, jr.
Chief information Qfficer

" October 19, 2005

Commissioner G. Philip Blatsos
Department of Revenue Administration
45 Chenell Drive

Concord, NH 03301

Dear Commissicner Blatsos, o

This letter reprmnts formal notification that the Office of Information chhnoiogy (OIT)
has epproved your agency’s request to amend existing contract 2003-004 Intemet Filing Solution,
with ‘First Data Government- Solutions (formcrly GovConnect, Inc.) as described below and

" referenced as OIT No.2003-004BC.

This is a request for approval to amend contract 2003-004 Intemet Filing
Solution through Amendment B, to cxercise the option to extend the contract
through June 30, 2009 and increase contract fundmg by $153,560.00, from

© $710,000.00 to a total of $863,560.00 to cover ongoinj support and maintenance.
In addition, Amendment C assigns the contract from Department of Revenue
Administration (DRA) to the Office of Information Technology (OIT). These
amendments will be effective upon Governor and Executive Council spproval.
This project is set forth.in the:DRA’s Strategic Information Technology Plan, E-
file Project, dated November 2003 _

A copy of this lctter ‘should accompany the Dcpartmcm of Revenue's submission to’
Govcmor and Exceutive Councn for. approval . :

" RB/tm

AR S R PR Taba



- IS 'DIVISJON m PI:RNET. PILING:
" -CONTRACT DRA 2003 = (047
CONTIACT AMENDMER'T B

WIIL‘.ILLAS purtuanl 10 an Agreemen! appmvcd by the Cmvcmor and Exacuuvc Councl R 254 n:su]t
of IU‘ P NHDKA 2005-004 on September 4%, 2002, C.E. 710863, (hescinafler referred tw s fhe ‘Agra:mcnt").
First Data Government Sclutions, Ine; (formerly known as GovConnec, Inc. and hr,n:umfuar referred 1o as the
“Vendoi”) ugreed to supply ceriain services upon the terms and conditions specifi ed in the Agreciment und in
considcration of psyment by the Department of Revenue (hereinafler referred 1o ox the “Department”. ) of

cerlain SUDIs a5 spec:ﬁed Lhucm.

WHEEREAS, the Dcp.xmncm wishes (o assign the Agreement, as amcnc[t:d antl the rights and
obligaions thereunder w ihe Office of infonnston Technology (hereinafier referred to #3 “OIT™), an agency

ol the Stnie of New Ha.mpsh:r: and OIT is willing to accepl the mig,nmcnt of the-A grezment, as smended,
and al} the rights and obligniions as set forth in the Agresinent;

WHEREAS, the Vendor has agreed to sccept the umignn}ggl-or_u;éggreqai;;m (0 OIT; and,

WEHEREAS, pursuant o the A grccmént (section 17 of the Form P-37) and the prowvisions of lhe
Agreement. (he Agreement may be modified of amended only by s wrillen insinmment executed by the partics

thereto and approved by the Gavernor and Council;

NOW THEREFORE, in consideration of tic faregoing, and the covenants end conditions comained
fu the Agreement and set Torth berein, the Department, Vendor, and OTT hereby sgree es follows:

v

Amendment nnd Asgienment of Aprocment

1. (O Form P-37, amead Section 1.1 of the General Provisions of (he Mmknl by chin"ihﬂ the State
Agency Name from “Depuriment of Rcv-nuc Administration” 1o “0ffice of Informanon and

Technology™,
On Form P- 37 amcnd Sectian 1.2 of the Genernl Provisinns of the. Agreement by chapping the Stax

Address Name from “45 Chenell Drive, Concord, New Ilampshm: 0330)™ 1o “27 Huzen Drive,
‘Concord, New Hampshire 03301, .

The DRA hcr:hy assigns all of it rights and oblluauum under ﬂ\emgrccmml as amended, to OIT.
OI7 ghall bc entited lo all Lhe righté and uhbwatluns undef the Agéccmcnl 25 anended.

}n

4. OIT hereby uccepts (he assignineat by DRA of all or s :hc nghts and obhgmmu under the
" Agrecment, us amended. . L

H

3,
5. BFFECTIVEDATE OF THE AME.NDM ENT: Thic Amendmeiit g Assignment ghall be effective
upon its approval by the Goveroor end Executive Council of the State of New Hampshire. if
gpproval is withheld, this document shall become null and void, with 110 TeconTse to enforce the

Amepsdment to cullcr party.

6. CONTINUANCE ()F AGREEMFNT: Excepl as specifically umended und madified by the ierms
and conditions of this Amendmeut, the Agreement and the dbligations of the parties therewnder shall
vemnin in full Joroe and effect in sceordance with the terms and conditions set forh thercin.

R FER )

Inivial all peges . !JAS ﬂ)l‘TMJ (,onlmnl Amcmlrrr-nl Tcmplare va.n (vm}
Vendor Initiuks - K =" Pagel of2
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" STATE OFNEW HAMPSHIRE: 7,
OFFICE OF INRORMATION I'ECHNODOCY
-7~ INTERNET FILING:. .

-* CONTRACT DRA 2003 = 004C.
T CONTRACTAMENDMENTC-

WHERBAS pmmm 1080 Agmcmcnl approved by the Goverhor and l:xaGuUVc Councxl as 3 mull

-of RFP NHDRA 2003004 on Septeraber 4, 2002, CE. 710863, (heremnﬁcr referred 16 a5 the “Agreement™),

First Data Governmenlt Solutions, loc. (fonm:rly known as GovConnect, ‘Inc..and hereinafter referred o as the

."deor") agreed to supply centain services upon the lerms and conditions specificd in the Agreement and in

consideration of payment by the Office of Information chhnology (hmmaﬁcr rcfem:d to a5 “OIT™) of
catamsxmsasspecxﬁ:d therein; _ R R

. WHEREAS pursuam to the Agn:cmcnl (secnon ]7 of 1he Form P-37) and the provisions of the .
Agreement, the Agreement may be.modified or amended only hy a wnttcn instrument execulnd by the parties
thmro and approved by the Govemnor and Counclt o

WHEREAS the Vcndor and OIT have agreed to’ ammd thc Agrcement in cenam respects; -

: WHERBAS the OIT wtsbes to bave the Vendor modifv the Depanment of Revenue Adm.inisuauon
Internet Filing application for tax year changes and/or have the Vendor make additionat modjﬁmnnus

{change request orders) to the Intz:mct ang appl:mtwn

WHEREAS, OIT wishes to e.xccutc thxs contract to increase the Agn:ement by an amount nqt 10
cxceed 3 109,600.00 ($27,400.00 for cach of the four years of bosting semcm) for e new. Agrncmem

hm.ilanon of 3863,560. 00

NOW THEREFORE, in consideration of the forcgoing, and the covenants, and couquns contained
1o the Agh::mun und set forlh hcrcm the pu:hcs hcrcto do ng.r'cc 28 follows , o

On Form P-37 amend Sccnun 1.8 of the General Provmons uf thc Agrecmcm byt mcrmmg the Price

I.
Limitation from $710,000.00 to $£63,560.00.

2. Amend Section 14 of Extiibit A Stement of Work by replacing the Omzonnl Extensions For Hosting
Services Table wih Table 3 and replacing the Coutract Amendment Descnpuons wnh Table 4,

moozponred haewub

3. Amcnd Sccuon 2.1of Exh.ibn B.Flrm Fixed Pncc Payment Schcdnlc replacing the Optxonal
‘ Extennons for Hosung Semccs Table with Tnhlc 3, mf.orpomled hercwnh

Table 3 First Data Goremmcnt Solntmns (FDGS), sad OIT at the du:rchon of OIT. may cxtend this
contract i‘or one-year intervals by notifying RDGS by May: 1" of ﬂdl )'ur with payments asfollows

NOTIRICATION . -I’ERIOD AND ANNUAL - PAYMENTS R
DATE . COST S
proes . . W/112003-6/30/2006 Monthly @ 84, 800 00 phls actup) phonc chargcx
[t s S ) Hogting! 357,600,007 mus actual nhaoec uncstordcn:
* | Fhs phove Est:$10,000.00 - ¥
Plus changc request orders not '
to exceod $27,400.0(0/yenr
loitid] al! pages "' ¢ e : DAS (DITMJ Contract Am:ndmenl Tcmplau V2, 0 (5/03)
“‘—""—-"*—'Vendm'-lnirials\ﬂ& —- * T Pugc“l of 3——
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L sumopmwmpsmu
omcs OF INFORMATION TECHNOLOGY

w‘ B
CONTRAC.Z!' ‘DRA 200> - 004C
'CONTRAC.'I AM.ENDMENI' C

51172006

7/11'2005-6’30!2007
Hosting: $57 60000.- N

Pluz phone Est. $10,00000 -
{ Plus change request orders pot

o exceed $27,400.00/yenr

Momhly (@) $¢,800.00 plus ac{unl phone ch:nges

ylus nctual c!ung: mqvcst oﬂ!cu .

Mon:hly @ $4,800.00 plus wtm] phunc charges

512007

N 12007.6/30/2008 -

Hosting: $57,600. 09
Plusphonc'Est.SlDDDO 00
Pluy change request orders not

plus actua! change mqucst orders

-'5/172008 -

Io exceed $27,400,00year

| 2008673012009

Hosting: $57,600.00
Plus phone Est. $10,000.00

Plus change request orders not |
| to exceed $27.400.00/pear

.Muuthly @ BOO.DOplus ncmul phonc cbugrs

‘plus aciual change :cqucst orders

Hosting: $230,400.00
“Phus pbone E5t$36,000.00

Pius chumge request ordens nol

" to cxceed $109,600.00

GRAND TOTAL

$380,000.00 including phone

- charges (7105 < 6730/09) and-
chanpe request orders (TIIMS'-‘

6130/09}

Optiond! Extensions

- Table 4 Contract 2003—004 Intu-nef Filing Contract Amcndmcnt Dcscrlption:

AMENDMENT AMENDMENT TYPE EFFEC]‘IVE DATE | CONTRACT
NUMBER R : AMOUNT
2003-004 Original Comtract 9/4/2002 £710,000.00
2003-004A First Amendment (A) 6/4/2003 $ 43,960.00
2003-004B Second Amendment (B) Upon approval of N/A Assignment
: S . _Governorand:: by DRA to OIT
. Couneil. - . ~
2003-004C Second Amendment (C) Upon approval of $109,600.00
: Governor and
SRR I i .mcﬂf' “ R
CONTRACT TOTAL o " | $863,560.00

a

4. CONTINUANCE OF AGREEMENT: Except as specifically ameaded and modified by the terms
and conditions of this Amendment, the Agreement and the obligations of the parties thereunder shajl
remain in full force and effect in sccordance with the termis and conditions set forth therein,

toioal al} PAgeS,
Vendor Initzls \W

DAS (DITM) Cumtract Amendment Teneplotz V2.0 (3/03)
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: STATE'OF NEW HAMPSHIRE
omcs OF INFORMATION TECHNOLOGY
. IN'.I'ERNE‘I‘ FOING
' -CONTRACTDRA 2003 - 004C°
CONTRACT AMENDM EN‘I‘ C

This rnodiﬁdﬁpn shall take effect upon the approval date from the Govermor ond the Executive Council.

"IN WITNESS WHEREOF, the parties have hereunto set their hands s of the day and year first above
written, : S -

VENDOR: FIRST DATA GOVERNMENT SOLUTIONS, INC:.

LQ./?Q o Dmc I!;'[PSZOS_“

Thomas G-Sickmen-Senier Vice President
(y.».ut Eliasn
.OFFICE OF INFORMATION TECI-DJOLOGY: State of New Hampshire, acting by and through
By : Date: -
Richard C. Bailey, Chief Infoymation Officer '
Office of Information Technology
Approved by: Date:
<AG ATTORNEY NAME>
Stale of New Hampshire, ' : _
Departoent of Justice, <BUREAU NAME> . ‘ o
' : Date:
<Approved by Governor and Council> -
" Jeitia)allpagey ., ' . - DAS (nnm Contract Amendment Templnte V2.0 (5/03)
- ¥endor Initials\ — T ;aecsufs - -
s :.m' v ':"'a::?:.“‘iu -..’v':-‘.i- . -\1- 3 v,




DAIREEY v mtme -t

-
DEPAR'IMENI-OF REVENUE ADMINSTRATION
PRI IS DIVISION - m'rERNErmme

: WHER.EAQ pu:sudnt 10. an Agrccment approvcd by the Governor end Execunve Counc:l as d‘r:sull
: o[R}'-‘P NHDRA 2003-004 on September 4%, 2002, C.E. 710863, (hercinafier referred 10 as the “Agrecment™),
.. . " First Dam Government Solutions, Inc. (fmmcriy known.as GovConnect, Inc. and hereinafter referred to as the’
C ¢ “Vendor”) agreed to supply certain services upon the terms and conditions specilied in the Agreement and in
considaration of payment by the Depsftmcm of Revenue (hcm:mﬁer referred to as the "Dcpanmcnt") of

Ceriain sums 83 spcclf ed Ihmm, -

' ' WHEREAS. the Dcpsrtmml wishes 10 ns:ugn tha Agrwment. as armndcd and the rights and
obligations thereunder to the Office of Information Technology (hereinafier referred to as “OIT™), 20 agency

* of the State of New.Haropshire, and OIT is willing to accept the assignment of the A,;memcnl, as amended,
and all the rights and obligations as set forth in the Agrccmcnt, .

' 'WHEREAS, the Vcndor has agreed to wccp! the nssagnmem of the Agrecmenl to OIT and

WHERBAS pursuant to the Agreement (swuon 17 ol' Ihe Form P 37) and the provisions of the
Agreement, the Agreement may be modified or amended only hy a writien msinmml exccuted by the parties

thercto and appmved by the Govcmor and Covmell; |

NOW THEREFORE, in consideration of the fomgomg nnd |be covenants a.nd wndmcns contained
in the Agrecment and set forth hereis, the Department, Vendor, and OLT hereby agree as follows:

ta irmment of

1. OnForm P-37, amend Scction 1.1 of the General Provisions of the Agx'-e'cmenl by changing the State
Agency Name from “Department of Reveaue Admuuslrauon" to “Office of lnfomanon and

Technology™. - _ _
On Form P-37, amend Section 1.2 of the General Pm'visions of the Agltcmcnt by changing the State-
Address Name from “45 Chenel] Drive, Concord, New Hampshl.re 0330]1" 10 “27 Hazen Drive, .
Concord, New Bampshxre 03301". -

3. TheDRA hemby assigns all of its rights and obhgauons under the Agfccmr.nl, as emended, to OIT.
OIT shall be euutled to all the rights and obligations under the Agreemcnt, ns amended.

A, oIT heschy aw:pls thc nssugunmtby DRA of all of itr the rights and obligations undet the
Agrcuncnl,nsamcnded T IR TR
5. EFFECTIVE DATE OF THE AMENDMENT: This Amendmeot and As‘éiénfnmt shall be effective
upon its approval by the Governor and Executive Council of the State of New Hampshire. If
* approval is withheld, this document shall become null and vmd thh no recourse to enforce the

) Amendment to euhcr party ]
3 CONTNUANCE OF AGRbEMENT Excepl a5 speclﬁc.ally ammdr:d and modlﬁr_d by lhc erms

:' and conditions.of this Amendment, the Agreement and the obligations of the parties thereunder xhall
. remain in full .fon:c nnd cﬂ'cct in accordence wath thc mms and condmons sct forth therein.

DAS (DITMJ Contm:t Arn:ndmcm Tt:mplatc V2.0 (5/03)
Pege t of 2
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18 DIVISION mnmmc:
" 'CONTRACT DRA 2003:-004B 3.7
: CONTRACTAMENDMENTB"

© DEPARTMENT OF REVENUE .ADMINISTRATION; SmcofNemepshu'c acﬁngtl:mugh s

Departmenl of Rcv::me Admmwtﬂtmn -
Dtz
NewHampsh.m: D:paﬂmmt ofRﬁma Administration '_ BEPREI

OFFICE OF INFORMAT?ON TECHNOLOGY: S_tate of Ncw Hampshire, acting by and through

Richard C. Bailey, Chief Information Cfficcr
Office of Information Technology '
Approved by: Date:
<AG ATTORNEY NAME> S
State of New Hampsh:re :
Dcpmtmcnt of Jusnce <BUREAU NAMB>
<Approved by Governor and Council> - '
" Tnitial all pag : . — " DAS (DITM) Coptmact Ammdmcn‘l Template V2.0 (503)
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Stantey R. Arnold®

State of New Hnmpshue. L oLe L rean
Depariment of Revenue A&mmxstmhon ) T . e
46 Chenell Drivé, PO Bavdsz . "~ (5( é/ﬂﬁ/#ﬁj_g -
Concorcl NH 03302 045? 55 ' ST

R

Barbara.T.. Reld

£

Commissioner " - S Lo . Assistont Commissioner
' May6,2003° - - ' ‘
| - JUN 25 7003 -
-His Excellency, Gevernor Craig R. Benson . : . /
and The Honorable Councrl
Slate House

Concord, New Hampsh:re 03301

REQUESTED ACTION

Authorize the Department of Revenue Adminisiration to amend an existing coniracl with GovConnect, Inc.,
{Vendor # 101127), originally approved by Governor and Executive Council on Seplember 4, 2002, ilem # 34, lor
he purchase of produtts and servica change orders in conneclion with the development of internet Filing by '

Increasing the amount from $439,600 by $4 3,060 for a new lotal of $483, 560 Funds are available in account

number 030-084-0289-0900465

EXPLANATION

The original contract with GovConnecl, Inc., provided the Depariment with a full scope of services for the
implementalion of an intemet Fling solution, that included the ability for taxpayers and operalors lo use the Internel to
send tax payments and tax retum information. The contracl was for design, software development, training and
dotumentation for Internet Fiting capabillities with provisions for change request orders up 1o June 30, 2005. The
original conlract neglectad to include 10% of the $439,600 as a contingency for unanticipaled but necessary change
request order {unding. To date, intemet Flling Phase | was successfully compleled on March 3, 2003, and included
two change request orders iotaling $4,800. Phase [l was started April 2, 2003, and includes one change reques!
order for $2,.480. The otal change order requesis of $7.280 wil be deducled from $43 S60 leaving a remainder of
$36,680 available for any future unanticipated change requesl orders. \

Your favorable consideration will be greatly apprecialed.

Sincerely,

PERSS

Barbara T. Reid
Acling Commissioner

~ Altachments , e S LT
BRI L SRS : S
Telephone: ‘ TDD Access: Relay NH Web i addrcss e
_—TTT_’T"%?_—-“WW st'"te Wf

(603) 271-2191 T 1 800‘735’2964*

ConemE




STATE OF NEW HAMPSHIRE'
DEPARTMENT-OF REVENUE ADMINSTRATION
IS DIVISION~ INTERNET FILING -
" CONTRACT DRA 2003 - 004A
corm_ucr AMENDMENT A

. WHERE.AS pursuant to an Agrecmenl approvcd by lhc Govcmor and Exccutive Council, asa rcsull
of RFP NHDRA 2003-004 on September 4%, 2002, C.E. 710863, (hereinafier referred 10 as the |
““Agreement™), GovConnect, Inc. (hereinafter réferred to as the “Vendor™) agreed 1o supply certain services
. .upon the terms and conditions specified in the Agreemient and in consideration of payment by the Dcparumm
" of Revenue (hcmnnf(cr referred to as the “Depantment”) of certain sums as specified therein; -

WHER.EAS pursuan: 1o the Agrecrncnl (scction 17 of lhc Form P-37) and the provisions of the
~ Agreement, the Agreement may be modified or amended only by a Wnucn instrument executed by the parties
: ‘j_thcre(c and appmved by the Governor and Council;

WHEREAS thc Vc.ndor and the Dcparlmcm have agrccd to arncnd the Agreemcnt in certain rcspecu

WHER.E.AS the Depanmcnt wishes to have the Vcndor carry out unanticipated activitics associated
_ with the completion of Phase I and Phase 1I; change order requests.

‘ WHEREAS the Deparlmem wishes to execute {hu contract 10 increase the Agreement by -
$43,960.00, for 2 new Agru:mcm limitation of$753 966.00.

: " NOW. THER.EFORE. in consideration of!he fon:gonng and l.hccovcnznts and condmons contamed
- in lhc Agreement and sel fonh herein, the pamcs hereto do agrec as of May 6, 2003, as follows:

1. On Form P-37, amend Sechon l.8 of lhc Ocncral Provwom of the Agreement by increasing the Price
Limitation from $710,000.00 t0'$753,960.00. To date, Intcrnet Filing Phase I was successfully
completed on Merch 3%, 2003 and included two change request orders totaling $4,800.00. Phase II
was started April 2, 2003 and includes one change request order for $2,480.00. The total change
order requests of $7,280.00 will be deducted from the $43,960.00 ieaving a remainder of $36.680.00

- available-for any future unanticipated chmge request orgers.

2. - Amcnd Section 14.] of!':'.xhlblt A Smemc:n( of Workacmces by replacing the Phase 1 Dehnmb!c:

and Milesiones Table with Table L. incorporated herewith,
y .

P g ol wdmeanie e o Tave, St Les

Initial all pages. DAS (DITM) Cpntnct Amcn.dmcnl T:mpln: v2.0 (51'03)
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.DEPART‘HENT OFJUSTIGE

W 111e Go\'ren-nr'and Execm.lve c.oundl acted as rollows

\1‘L\.-_~ . LI ..--'7
" #37 Mthorized to pay travel expemes for FY 02 out of FY 03 nmds as spedned in letter

dated August 21, 2002 to: Constance Stratton in the amount of $113.89; Michael
Delaney ln the amount nf $180.31; and John Lucas In the arnount of $75 19

oyl -...‘

--4l . #38 Aumortzed the Attomev General to appoint Laura E Lornbardl as an Assistant
Attoney General, effective upon G&c tpproval, ot a sa!ary level of $54 000 for & term
. endlng June 30 2005 . r

#39 Authortzed the Altarney Gmenl to reappoint Michael Dellney as an Assistant
Attamey General for a term ending August Jl 2007, .

#40 Authorlzed to amend retmactlvely the termination date of the federal grant award

(FY 2000 Violence Against Women Grant Progrem, {originally epproved at GAC meeting

‘of 12/20/00 item €43), from July 31, 2002 to July 31, 2003 to allow the existing -

subgrantee to fully expend thelr grant as specified in letter dated August 21, 2002,

(2) Further authortzed to amend retrosctively the termination date of subgrant ta NH

aa;l(uot; t{,og%!é\;ny approved at GAC meeting of 7/5/0]1 ltem #20). frum lune 30, 2002
une -

#41 A.umori:.ed to conduct a daylong advanced tratning on the New Hampshire COvi!
Rights Act st The Event Center MCR. Sparks sd'!eduled for September 265, 2002 3t a
- cost ndt to exceed 45,838, -
(2) Further suthorized agreement with The E\rent Center at C.R. Sparks in an amount
not to exceed $3,734 effective upon GAC approval through December 31, 2002 for
necesgary training conferencs fadliies as specified In letter dated August 20, 2002,
(3) Further suthortzed to expend funds In support of the conferente noted above as
.detalled [n budget attached to lettér dated August 20, 2002 In the total amount of
$2,100 effective upon G&C approval through December 30, 2002,

842 Authortzed to acccot and. expend a grant in the amount of SZF? 162 from the US
N Depnrtment of Justice to provide equipment and tralning to oiminal justice personnel,

effective upon G&C approvsl through September 20,22003.

(2) Further authorized to enter into subgrant with the Office of Sponsored Resesrch at

the University of New Hampshire in the amount of $36,630 to be used to update the

New Hampshire Attomey General's Law Enforcement Manual, effective upon GAC

approval through September 30, 2003.

{3) Further authorized to enter Into subgrant with the Town of Colebrook (n the amount

of $9,775 to provide security enhandng eguipment to the pubfic safety buliding in the

town of Colebrook, effective upon G&C approval through September 30, 2003. |

#43 Authorized subgrant for the 2001 Victims of Crime Act Grant Program from August
28, 2002 to June 30, 2003 to Rape and Assault Support Services in the amount of-
$1,500.

(2) Further authorized subgrant for the 2002 Victims of Crime Act Grent Prognm, from
august 28, 2002 to Demmber 31, 2003 to The Support Center in the amount of
$128,477.

#44 Authortzed subgrant for the 2000 enfordng Underage Drinking Laws Grant Program
from August 2B, 2002 to May 31, 2003 to Meredith Police Department in the amount of

$10,944

£45 Authonzed subgrant with the New Hampshire Depnrtment of Safety in the amount
of $43,203 to partially fund the continuation of the position of Database Admunistrator at
the Department of Safety, effective upon GBC approval through September 30, 2005,

#4656 Authorized subgrant with the New Hampshire Department of Safety In the amount
of $145,767 to purchase hardware and software for the enhancement of the criminal
lustice Information system known as J-ONE effective upon G&C approv:l throum
September 30,2902 o o .-

A : F . ae T
PIPSY A EOERY G B T PELTIINEPUL - ¢ O oL N

#47 Authortzed wbgnnt for the 2001 Enfordng Underage Dnnlcng l.aws Gum Program
from September 4, 2002 to May 31, 2003 to Cheshire County SherifTs Departmem n

T T e amount of $10,359.
1/28/2009

http.llwww nh. gowcouncd/archavcs.fmmOW402 html




. STATE OF NEW HAMPSHIRE . '
DEPARTMENT OF REVENUE ADMINSTRATION ;
lS DIVISION - INTERNET FILING
., CONTRACT DRA 2003 . 0044
CONTRACT AMENDMENT A .

hRY }"::..1.'.-""' .
i

Teble 1 Contract 2003-004 Amendment A Intemet I-'ihng Exhlbll A Seclion ]4 1 Deliverables and

Milestones Schedule -
DEIJVE.RABLE < SCBEDU’L.E DUE/
: : i : - { -COMPLETION DATE
PHASE l : C
1-1 System Requm !nmnuan (Initial Prnject Phnnlug) 0972072002 . .
12 Preliminary proJect meclmg(s) .
1-3 Detailed project plan identifying the u:nclmc mllcnom. tasks and .
; resources to consiruct, icst and implement the applications .. )
14 Analysis - - | 100272002
1-5 . ° | Business requirements definition. ) o,
Co11e Design — . 1072502

1.7 - - | Logical Design

11-8 Physical Design E
1.9 Construction (Development) . 1206/02
1.10 - | Develop prototype of pilot applications. L ..

1-11 Systenvunil test plans

1-12 Disaster Recovery Plan — For r:covr_ry of hardwnrc and mflwurc
systems ;

1-13 Disaster Recovery Plan ~ For recovcry of lppllcnuons mcludmg
business continuity

1-14 Operations Plan and Process Documenialron

1-13 Trnuungplms . R

1-16 Test - - s : : - | 017103

1-17 System/unit test .

]-18 Implementation {Infrastructure and Prototype) 01/14/03

1-19 Enfrastruciure installation

1-20 | Acceptance of prototype

i-2) Deployment

1-22 An additional level of security has been requ:smd for the New 12/202002
Hampshire DRA ¢-File Elecuronic Payment system. — Phase |,

1-23 Taxpayers are oot ailowed to use the comdination of the sate’s 37112003
Routing Number tnd Accourt Number when making an ACH -
payment. This action should generate an error message informing ..
the Taxpayer that the roulmg and nccaum rumber combinauon is |

.invalid. — Phase I. :
1-24 User acceptance testing - 5 TR . ..o 013103
1-25 | Sign off and:full :mplmnlntlonl S 2 amens | O2ATRY
" | Prodiciion cui-over ) ) ) - - '
) o 128 Wrap Up - 02/14/03
N 1) Ongoing Support -~ r Lt ] 022004 -
. .. | End of Phasel, - et e s
. Initial ol pages DaAs (DIT M) Conlncl Amendment Templatc V2.0 (5/03)

Vendor Initials EEE . . . . Page? of &

e e b i il e g e i
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x5, - STATEOF NEW HAMPSHIRE"‘. s

. DEPARTMENT OF REVENUE ADMINSTRAT!ON _

“o o« ISDIVISION=~ INTERNET FIL'ING' o
SO CONTRACT DRA 2003- 004A

' " CONTRACT AMENDMENTA o

Table 1 Contr:cl 2003-004 Amendment A Internet Filing Exhlblt A Sechon 4.1 Dchvemb!c: and

S Mde:rouesSckeduk . e mEL HER
DELIVERABLE S SCHEDULE DUE/
I AR - o -~ . | COMPLETION
. : "t T "] DATE
PBASE II: ' - s L
2.1 - System Request Inltiation jlnmnl Project Plnmung) . ~ | 0307703

2-2 Prefiminsry project meeting(s)
2-3 Detailed project plan identifying the timeline, mlﬁlonq usl:s md
Tesources (0 construct, u:sl tnd mplamcnl the lpplmuons : ‘-

24, Analysis R T T | US/A0703* no mctivity
. : . between 328 through
. " . eef m'f.. e
2-5 ‘| Pusiness requirements definition. - . :
2-6 Desigo . 1 052103

2.7 Lopicat Design - . . ]
2-3 Physical Design S S -

2-9 Construction (Development) . - . 0722703
2-10 Deyeiop prottype of pHot applications. S
2-11 s t test plans

2-12 Disaster Recovery Plan - For recovery of har hatdwm: and wflwm systems -
2-13 Disaster Recovery Plan — For recovery of applications mdudmg business
continuity -

2-14 Openations Plan 2nd Process Documentation

| 2-15 Training plans

2-16 Add Cancel a Payment funcrionality 1o the Meals & chuls Telcl’ le 41292003
application. Phase 11 ! )

2-17 Test : : . 0826703

2-18 | Sysiemfunir test : |

2-19 Implementation (Iafrastructure and Prototype) § 090200

2-20 Infrastruciure installatioa
2-21 Acceptance of prototype
' 2-22 Deployment

2.2% User ncceptance testing e ] .. 09N&0

2-24 Sign.off and full |mplcmnuuonl . . .| 092303
Produclion cut-over « :

2-25 Wrap Up- C - : 09730703

2-26 | Retainage® See Section 142

227 Any future change orders. All change orders will be mnnn;ed through
the change control procedures oullined in Seaion 3.6, Exhlbit A

End of Phase I

14.2 *RETAINAGE, 10% OF THE TOTAL GF PHASE | & PHASE 2 (543 .960.00) SHALL BE WITHHELD UNTIL
THE LATER OF: (1) THE END OF THE WARRANTY PERIOD, OR (2)'30 DAYS (mumr DAYS) AFTER THE
LAST WARRANTY PROBLEM IS CORRECTED BY THE CONTRACTOR. ‘ 1

Initial all pages DAS (DITM) Conmcl Amcndmeni Tcmplnl: V2.0 (503
Vendor Initials _BEE ) . Page 1ol 8




STATE OF NEW HAMPSHIRE L
DEPARTMEN‘T OF REVENUE ADMINSTRATION .
IS DIVISION —~ INTERNET FLLING:
CONTRACT DRA 2003 - 004A °
CON’!‘RACT AMENDMENT A

._" 3 Exhibll B Firm F‘fxed Price (FFF) Paymen! Schedu!e |s hereoy a.mended by replacing the labie for the -

activities and deliverables contained in Section 2 of Exhibi B of the Agreement by mplacmg the

_ odginal mbles wlth Table 2 incorporated herewith.

Table 2 Contract 2003-004 Intemet Filing Amendrnent A Exhlbh B Seclion 2 F:rm Fixed Pru:e (FFP)

" Deliverables Payment Schedule

DELIVERABLE SCHEDULE . PAYMENT % | AMOUNT
: : DUE/ * . | . :
COMPLETION |.
' DATE

PHASE 1 C
I- Systems Request Initiation (Initis] Project Planning) | 09/20/2002
I- Preliminary project meeting(s) :
13 Deuiled project plan identifying the timeline,

milestones, tasks and resources Lo construct, les! and

implement Lthe applications -
-4 Analysty 10022002
I-5 Busincss requirements definition. o
)-6 Desisn 10725000 10%
1.7 Logical Design T
1-8 Physica! Design N
1.9 Construction (Development) 1206002 15% 4£0.00
I- IO Develop prototype of pilot applications. -
I-11 Systzm/unit test.plans
1-12 - Dasaster Recovery Plan ~ For, recovcry ol’ hardware

and software Systems :
I-13 | Disaster.Recovery Plan - For recovery of apphcanons !

including business continuity .
1-14 Operalions Plan lnd Process Docummuon :
1-15 - | Training plans-7 ;
I-16 Test - . ° 0110403 - .
1-17 System/unit test. :
1-18 Impleméntalion (Infrestructure and Prototype) 0171403 10% 3,960.
1-19 Infrastrocture tnstallation . :
]-20. - | Acceptance of prototype
121 Deployment .. .. - -
1-22 User s¢éefitance testing . : : 4 0531003 - : 10%
1-23 Sign off and (ull implementation / Producuon cut-over |- 0207A0 . - 15% 0.
124 | WrapUp 027143 - et
1-25 OngaJS'Supbo'rl Q272004 -

Tolal of Phue I - IR $263.760.00

" Deliverables Paymeni. Schedule

......

DELIVERABLE He . SCHE)ULE PAYMENT AMOUNT
reng 't'.‘. . ..V'...—.-_- '._‘-.p .- PRI DUEI L, R
' COMPLETION B
e e DATE "+ -
+ PHASEH S
031‘07!03

R

L

Syﬂtm Request lnltllllon (Inlll-l Projel:t Plnnnlng)

R 3

. Initial all pages .
Vendor Initials _

. DAS (DITM) Corunc: Amr.ndmcm Tcmpluc V2.0 (5/03)
i e Pag.r. dof8

-a-.au.-.-_..._—.‘.._ul- —_— t-.l_-.-....-r -o-a.s

4;‘

A L A bt e ey 20

B

St e e ;



’

3%‘3 "STATE OF NEW HAMPSHIRE .

DEPARTMENT OF REVENUE ADMINSTRATION
245 ISDIVISION - INTERNET ‘FILING

‘& CONTRACT DRA 2003 - 004A -

" i.. CONTRACT AMENDMENT A

DELIVERABLE . ;- - - i , SCHEDULE' ., .. [ PAYMENT

- L . . | DUE/. ’ g
. COMPLE'I"ION
DATE

I-2 Preliminary project meeling(s) -

-3 Detailed project plan idemifying the timeline,
milestones, tasks and resources 10 construct, test and

i__mplcmehi.'lhc applications - _ LR . :
M4 [Analysls - 0507/0% no s% '

activity between .
1 328 lhmqg!x 4/23 \ ‘K
11-5 Business requtremcms dvel'ruuon )
11-6 Design- . B . 05121!03 Colt 5% '1811
1.7 Logical Dﬂi m - : - ,
Ii-8 Physical Design s P . : '
11-9 Copstruction (Development) - - 07/22/03 : [T $21,980.
1-10 Develop prototype of pilot applications. : - .
.11 | System/unit test plans
II-12 | Disastcr Recovery Plan - For recovery of hardware .
and softwire systems '
Ii-13 | Disaster Recovery Plan— For recovery of applications
including business continuity
11-14 Operstions Plan and Process Documentation
H-15 | Training plans - L B o
1-16 | Test j 08725/ 1 5% {$21,980.00
I-17 S ystem/unit test B "o - ’
i1-18 Implementation (Iofrastructure and Pmtolype) 090243 ..
11-19 Infrastructure installation L . ;
11-20 Acceplance of prototype - - '
11-21 Deployment : - 10% 00 |
11-22 | User scceptance testing 09/16/03 o~ :
I1I-23 | Sign off and full implementatian / 092303 - _ ) :
Production cut-over T .
{T1-24__| Wrap Up . __[-o9r30m3° '
11-25 Retainage See Sectlon'14.2 10% 43960.00 |
: Total of Phase II - ) $175 840.00 |
Grand Total of Phase | & J1 - . .- $439.600.00

1126 | Change-orders. All change orders will be managed. AMFNDMENT A

throdgh the change control procedures outlined in
Section 3.6, Exhibit A.

[1-27 | An additionaldevc! of sccurity is requeswd for the New | 12/20/2002
Hampshire DRA e-File Electronic Payment system. T A

11-28 Tupaycrs arc not allowed to use the combination of '3/11/2003 . $980.00
the.state's R.ouung Number and Account Number S

when making an ACH payment. This action should’ T
generate an ¢rror message informing the Taxpayes that |

the routing and account number combination is invalid. |-

1129 - { Add Cancel a Payment I'uncuonllhy to the Meals & 4/29/2003 . . 480.00°
Rentals Telcflc apphcnuon N . —~—

A gt ke el Teanteln @L:..-.

£ -
.yJ\

S el et

. R,ﬁ/ ks (1%

Initisl all pages - R 'Y DAS(DI'I'M)Contncl dmemrcmpmevm(sm;

Vendur [nitials E‘El‘—" Q;J’ Lt ﬂl(ﬂi of- jo P‘l‘ )
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N P N STATE OFNEW HAMPSHIRE .
: DEPARTMENT OF REVENUE ADMINSTRATION o
< LA -3 DIVISION - INTERNET FILING .-
' ' CONTRACT DRA 2003 - 004A : -
* "CONTRACT AMENDMENT A - o
DELIVERABLE SCHEDULE PAYMENT
I DUE/ - - % E "
COM.PLETION B
L e DATE - :
1130 Anyfuture change orders. c Nol to
i exceed
: $36,680.00
Total of Change Requests Amendment A ‘Not to i
- - exceed
.. $43.960.00
Grand Tota) of Phase ] & 11 & Amendment A $433,560.00

':. Initial sl pages’

o _Vendor Initials 3&

.DAS (DITM) Conlrlcl Amcndm:m Tq._-.?lplltc V2.0 (SIDJ)

. Page6of8
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' Fe STATE OF NEW HAMPSHIRE s
'DE!"ARTMENT OF REVENUE ADMINSTRATION

Optional Ex:ensno. for Hosung Services ac described in Exh:bsl A sccuon 4.2 2

GovConnecl ]nc. ana lhe DRA at the DRA discretion may extend this contract for onc—yenr intervals’
by nou.fylng GovCounect Inc. by May " of each year with payments as follows:

NOTIFICATION | PERIOD AND ANNUAL PAYMENTS

DATE COST - - _ :

5112005 74172005 -6/30:2006 Monthly @ $4,800.00 plus actusl phone charpes

. -Hosting: $57.600.00 ) |
..| Plus phone Est. $10,000.00

51172006 112006-6/302007 Monthly @ $4,800.00 plus actuzl phone charges

Hesting: $357,600.00 :
1 Pius phome Est. $10.000.00

57112007 7/172007-6/30/2008 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57.600.00 )
Plus phone Est. $10,000.00

5/112008 W12008-6730/2009 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00
Plus phonc Est. $10,000.00

TOTAL Hosting: $230.400.00
Plus phone Est. $40,600.00

GRAND TOTAL | $270.400.00 inciuding phone | Optional Extersions

charges (/1105 - 6/30/09)

Table 4 Coniract 2003-004 Internet Filing, Contract Amendment Descriptions:

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE | CONTRACT
NUMBER AMOUNT
2003004 Original Contract 9/472002 $710,000.00
2003004 A First Amendment (A) Upon approval of § 43,960.00
Governor and
Council.
CONTRACT TOTAL §753,960.00

Inirial aft pages

DAS (DITM) Coniract Amendmcm Template V2.0 (503)

Vendot Initals BeF

Page 7ol 8




STATE OF NEW HAMPSHIRE =,
DEPARTMENT OF REVENUE ADMINSTRATION
“"- 1§ DIVISION - INTERNET FILING .
“ 7 CONTRACT DRA 2003 - 004A -
CONTRACT AMENDMENT A

This modification shall 1ake effect upon the approval date from the Governor and the Exccutive Council

IN WITNESS WH’EREOF the parties have hcreunm set thclr hands as ot’ lhc day and year ﬁrs( above
wrilten,

- _.5 ‘-——q:-__: > . . .

—— '\ TR N L Date: & NG
<Agency Represeniative Name> , . A
<Agency/Department Name>

Dale; ‘

<AG ATTORNEY NAME> .
State of New Hampshire, Department of Justice, <BUREAU NAME>

Date:
<Approved by Governor and Council> :
Initia) all pages ' : DAS (DITM) Conmct Amcndmcnt Templnte v2.0 (5!03)
Vendor Initieh JBEE ' ‘ ) L amen e W Page Bof8
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étnte of .ﬁem i&)nmps’blre e ENE
Eepmtmem of Bebenns Glmmmstrntmn I
. 45 Clenell Drive, P.6. Tox 457 ’ ' . '
B Coucocd, 2T - 04:502-0-137
Stniley £, Qruold | ‘ | hogatihooz T . orbach €. zein
‘Convuissioner ” o .ot C L N 'E\SSESLxlxr-Cnmmissiuurr

Her Excellency, Governor Jeanne Shaheen .
-and The Honorzble Counal
State House
Concort, New Hampshire 03301 *

REQUESTED ACTION

1.} Authorize Ihe Depardmenl of Revenue Administralion to enler inlo 8 contract with GovComnecl, Inc..

Vendor # 101127, lor lhe 8esign, soflware developmenl, l7aining and documenlation for Internel nlmo capabmlies
lor en amouni nol lo exceed 5439,600, for the perod of Governor and Councn approval to June 30, 2005,
cnargeable lo account ¥ 030-084-0289-090-0465; and

. )
2.) Aulhorize the Deparimenl of Revenue Adminisiralion Lo exercise the oplion of addiliona) one year exlensions
for four yezrs for support, mainlenance and updales, for annusl amounis nol 1o exceed S67,600 and a lotal not lo
exceed $270,400, lor the perind of July 1, 2005 (o Juna 30, 2009, chaergeable to accoun! & 010-084.2400-024-

0465.

EXPLANATION

The purpose of he conlract 1s have GovConanecl, Inc,, provide the Deparimend with a full scope of services for the
implementaton of an Inlernel Filing solution, that will include, bul nol be limited 1o, the abilily for laxpayers and
operalors 1o use the Inlernet 10 send tax payments and lax refturn information. The Department desires to employ a
solulipn lnal is Nlexible and can accommodate changes in e-governmenl sirategy, i.e. chznges n plaltorms, physical
1ccations of servers, selliement banks and more, Upon complizlion ol the praject, ihe Depariment will have a dynami
internel application, which will move us closer lo 8 papeness environmen! for mos! business tax ffings and payments

The Intemet Riing project will be implemented in lwa phases. Phase One will aliow laxpayers to We payments via the
Web Jor business profits, business enlerprise and interest.and dividends taxes. Addilionally, ACH {bank inlormalion)
dala enlry &nd updales would be psrformed by ihe laxpayers usin this syslem, thereby reducing maintenance
valume and increasing the accuracy rate ol these lransaclions. The second phase will lnclude meals and rentals tax
retumns, paymenls and license applicalions, lax nolice paymenls for all laxes adminisiered by the deparimenl, Inleres
and dividends relums and propriglorship returns. GovConnect, Inc. will host he applicalion al their data center In
Cincinnati, Dhio, which wvilt include 24 hours! 7 days p=r week application iransaclion monilaring and maintenance

SErvices.

REP 2003-004 was senl oul in May 2002, to all ITSO7 seciion 4, 5, and & vendors, which are listed on a separals
page. Of thase companies, lhree responded 1o the requesl as lisled below: ‘

GovConned, inc. " DSD Laboratories, Inc. Gult Cornputers, Inc. ‘
11311 Cornall Px Dr, Sie 300 75 Union Avenue - 400 Crown Colony Dr, Suite 500
Cincinnali, OH 45242 Sudbury, MA 01776 Quincy, MA 02169 -

(413) 587-4254 : ’ (978) 443-9700 (617) 328-7111

Trl, (603) 271-2191
TDD Access: Relny NH |-§00-735-2964




NH Depl of Revenue Mmmlslranon .
Augusl 18, 2002 : T . .
Page 2 of 2 T

P
P - Lo

GovConnecl, Inc. and DSD Laboratories, Inc. were inviled o presant their proposals based upon their inliial cost .
estimate and their understanding of the curren! environmenl and needs of lhe Department. A five-inember evaluzlior
team consisting of managers irom various divisions with (he Depariment unahmously agraed that GovConnecl, Inc..
wouid bes! provide the services being requesied.. GovConnect, Inc., has sibstantial experience, having already

developed similer applicalions lor othar stale's revenue depariments.

Your lavarzble consideration wiii be greally appreciated.

Allachmenls
SRAJfs
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RO . R PPN o
‘ SE . . FORM NUMBER P:37 (1
. Taroel e S ) . .l  STOCKNUMBER asy
| Internet Fling o V. B
AGREEMENT I
The Suh of NN Hmpdllre and tha Ccntrul.ur henby muwllly agree ax follows: . . .
GENERALPROVISIOHS S
. 1. igentikcation and Dafinkions.. : : . B R
— 1.7 Bl Agency Name 1T W-WW— P
.. 7. Dapartment of Ravenue Adminiairation t 45 Chendl Dr, . W
! . " - . - ﬂQS’.’l)l .
13, . Conlracior Neme c e 1.4 Contraclor Address .

. Qu/ooned inv, : ' 111 Corngl Park Drive, Sutte 300 Clcinngll, Ohlg 45242
1.5+ AccountNo.. - . 1.6 . Complailon Dale 1.7 CAuwdtDats , . 1.8 Price Limitation
mo-oumnnommss D e June 20,2009 A 5710,00.00

D488 - .
19 thwlgoﬂbubrsuuﬁ.m : Hosuuwhlcprunﬂmw e
1 Slanley R. Amold’ - - {603) 271.2n8 - . STl
Sl ignature g% 112" Name & Title of Conteactor Signor "
" _,é%( '—Beuq, f:m_uc, SEUP(-umuc&_.
1.13 ; Saie ol Ocdn
OV n,ul D
O ]lg ¢ the wrdits #d olficer, persanally appearsd the persord u-nl'ﬁadhuod:l 2., u:-usleclndypfmbbonup«muhm

MEWMM:‘MWNIW oummmhdmm«uhm:cnpwhybﬁulwhm1 2.

1.13.1 unoJNon.ryPubrx:owaudmoFcue

2 Ay | '
[Seal) _/tﬂ#zﬁ‘:—ljé'q & / téjoa / Notary P, E;:ﬂ-Ng;r 0
1132 _Nme&ﬁldlhhqc.lx’buolﬁmmu : _ W

Stanlsy R. Amold, Commissioner, -
New Hampshire Department of Hcm Adni-blrlhon

14 Bute AobricvSlwt_uotsj_ 115 Name/Tlieol Siate Agercy Signors)

1§ -

of Parzonnal {Rate of Compersalion fod individual Consudlants}
oy . Dissctor, O .

By -

117 ‘Agproval by Atiomey General {Form, Substance and Execution) . ' » .
‘ Assisiant Atiomaey Genoral, O '

112° " Approvai by ¢ Govamor and Councll ©
.!E S . on: - -

2. EMPLOYMENT OF COHTRACTOWSERWCES TO BE PERFORMED. The Slate of New )-hmp:hkl acilhg Imough the apency identified In bk

‘1.3 (the Stata”), engages contacion idanified in block 1.3 Mancmmm;wmcwmprﬁom.Nlmﬁu:m ol goods.

botn, ideniFied'and more paicuperly 0#scibed iy EXHIBIT A incorparalad herin (the Bervices).

EB :: EFFECTIVE DATE eoun.rnounr SERVICES.

.o I

1 Tris agiaement, and ad cbﬂgalbm al the garties hereunder, shal become clhclm on the Gale l‘hc Gowm lnd c:ound ol the Sula of New

Hunpsh\ro approve this agreement, [The Effeclive DaleY).
2.2 11 the date for comenencement in Exhibit A precedes (he Eilectiva Date al sarvices performed by Contuua behnnnlhc commencemenl dale

| irdmsurunm:wbcpodomcdnm sole fisk of the contrackr and in the svent that thit Apreement does not become eflecGre, tha Siat

shall be under o’ ton to pay the contracior loc any costs incurred o sarvices periomied; hovever (hal K this Agresment becomes eilect/a el

"rmulrumcdptbrlomcmd}w dn\olhdlbopmuu«lhnemummrmﬂ Alunhurnuubomplcl-dwmmh:wclﬁ-dhm
118 S . . T :

4, CONDITIONAL NM'URE OF AGREEMENT, mmw\dhu anything I this agreement to the eumrary. s obﬁoaﬂu'u ol.the Slate hareunds/,
Jnciyding, withodt Bmitation, the continuance of payments hertunder, annonmgonlupmlhcmhblﬂyammnu'mdwhﬂmd!w:k.nndl
o even! hall the Slaie be kable lor.any payments horeuncer In excets of such avalable sppropristed funds. i the svert.of & faduction or leming
of those (unds, wsm:MMmmmuwp«ymmuuammmstnm M.avee, .nduulhnn\mmmmmuh

* spreemiiL imm ediat ety upon ‘piving the’ Contracior notice of such termination. The Siais shall not be rnquhd © Imnsh!lmds frum any olhu acex

bhnmlm-cdhmdt 1.5hunmnlhm:hlhal gu:omtunredmdotuuuhuc S




ST MR et
A Pt PR

 h ConrRAcy PAICE: LIMTATION ON PRICE: pmam

570 The coniac price, metnad of paymert, ang s of paymant Le denthed

" 2 mosre parfaderly desoBed in Extibll 8, incorporated herein. .

5.2 The paymeni by the State of the conirect prce shall be the oy, 2 the
complate, o Iha' Cocracioe. kot sl srpenead, of whilever faiure,
Incurred by The Coniracir in the perkraance hanpol, anf sha be the onfy and
nmammnnmunsmmmm
harvw nio Eabiiey i the Conbracior 0ther then e conirac orios, -
urmsuumhmbmmnmmwmnunmn
nwmmwmwwmua -
permingd by RSA BO0:7 (hrough 7-C of any offwe_provision of Lrw, ..

£ ¢ Notwiihtlandng am/ing in his AQryement jo e conimry, snd '
ORI Unexpested CACUMIneet, fn nO Event shefl the oo ol all
umuuhﬁ.ormlymﬁ.mmnnmhhbnut
lorthin biock 1.8 of tase generad provisond. | .

8 COMPLIANCE BY CONTRACTOR WITH LAWY AND

REGULATIONS: EQUAL EMPLOYMENT OPPORTUNTTY,

8.1 In connecion with thw pecioraccs of e Services, 1ha Covraziorshl |,
Cmply with 1 Hakids, brw, reQuiaiont, AR ercers of leciral, elale, counly of

frumicipal sulherites which Impose eny abicalon of Culy upon the Convactar,

. "'I.l-'.' .o -
[P RS Y TR

£2 During e laem of bty wmnm:wmmm
spanst emplopses orapplicana ko empioyment bacauee of race, Gokor, rligion,
craed, l:a‘m m-mmwammmb
PN
u:mmhmhnpmnmunuﬁdmn
Coniracior il complly Wit sl 1he provisions of Execilive Order Mo, 11248
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1. .. INTRODUCTION ., R ISP LI

11 SCOPEOF'SEHVICES' : LT e S

This docurnem defines the final and agreed upon speclic services ‘and pmducls GovConnecl fnc will
provide Lo New Hampshire Depaniment of Revenua: Administration DRA. The purpose of the contract Is 1o
heve the vendor GovConnec), Inc, provide the DRAz full scope of services forthe implementation of en
Inlernel Fling Solution, thal will include but nol be limlted 16, establishmenl of an infristructure at
GovConnect Inc. that will allow taxpayers and/or operalors 1o use the Inteme! to send tax payments and
tax return information. The DRA desires to errploya solution that Is flexible and can accommodate
_changes In e-govemment strategy I e.; changa in phtlorms. physml locations of servers, se!llement
banks, elo,

1.2 PERIOD OF PEFIFOFIMANCE
This confract shak hecome efiective upon execution by the Coniracior and all the 1008"7 authorized

representatives o * tema an®™ 2005 with optional anmual extensions for.appications
support, enhance . '~~~ niherwise agreed upon by the DRA and
GovConnect, Ine "1 dinsgach funded task within the

S 0190y, TR

8. GovCom

Cinaannau, v ..

C. Applicable Dotuments — Documents referred to of Incoporated into RFPY NHDRA 2003-004 arc -
Conlractor Best and Final Ofter which pertain to.requirements, constraints ordirective,

D, Ch‘ange Contro! Procedures —~ CCP, L.
E. Conflguration Management {CM) - Configuration Management, * -

F. Commerclal oft-the-shelf (COTS) - Commercial off-the-shell, .

inftia) all pages:- - B
Conlractor Inltials, &H _ L
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LG Delects De\hatron from approved Spedhcahon of deslgn documenl

Class A Defect - Cmml does not anow syslem to oporale, nawork around demands
. immediate aclion, L
Class B Defect - Delect does not stop oparauon The(e ls a wo:k around and user can " _
_perform lasks. w?
Class C Defect Deféct cosmelic in na!ure. rnln[rna! eflect on syslem low pnonty User
can use sys.em .

_H. Engineering Change Proposal ~ (ECP).
1. EOM- End of Month.

J. lnslallanon Date- Tne date vihich GovCormecl lnc compleles lnslailallon or 5 days alle soltware j¢
raceived by the DFIA {of Insiatlation.

K. Inlormallon Technology Projecl Mcthodology Standards (ITPMS) Appendix A, DFI'M sollware '
deveiopmeni methodology and procedures

L Production Cut Over Date - The dale lhal DRA has successluny comp!a!ed user acceplance lestin:
. and s:gnoll the souware has beén placed into production, anq_ma warran!y period commences.

M. Producls - The GovComnct tnc provided Semcos and Soltware Project inputs.

N. Order of Precedence — The order in which documents pertaining to RFP# NHDRA 2003-004 have
procedence in the evenl o! a conllict or ambiguity.

0. Project Manager {PM) ~ Agency manager and Poinl of conlact for Contractor contrac! manager,

P. Reference Documents — Technical Documents which provide additional material for use by the
contractor as en aid in the perdormance of this conlracl.

Q. Roview - Prdcéss ‘61 agreelng on validity and content of deliverables. .

Review Period — Period set for reviaw sel out in the: Slatemenl ol Work lor a deliverabla. i nonals
spacilied lhan hve (5) busmass days will be ellective.

»

Statamenl_'of quk_ ,(SQW)_ - Stalement ol Work {A; defined In RFP# NHDRA 2003-004 Section 3)

To Be Deter'rﬁl:ﬁ;:'f:l -- (T8D) e

A w

Yo Be Scheduted or Supplted (TBS)

Tnchnlcal Aulhorlzatlon - Duecbon 10 GovConnsc‘l. Inc. which (llls in details, clarilies, h!erprels ¢
specifias technical requirements, It mus! be: {1) conslistent with Scope of Work within SOW; (2) ¢ -
constitule a new assignment; and (3) nol change the' terms, documents of specificalions of SOW. -~

< £

Inftial all pages: - N, R T T R
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i 219 Divislon— Internet Filing'
-.'Contrncl 2003-004 Exhiblt A
- Statement of Work

2. . ORDEROF PRECEDENCE R Tt

The aur.hod:nng docurnent (I 0. Conlrac!) n con]unchon with Ihe New Hampshtre Contract Terms and Conditions .
(Form P-37), as amended by exhibit C, has precedence cver all docyments. In the event ol 8 conifict of amblgulty
among the taxt of these SOWs and the relorences clted henoin, 1he lonowlng order of pracedanco Is defined:

New Hampshira Slandard Comract Terms and Conditions, Form, R-37 ﬁ NHDFIA 2003-004
* Department of Revenue Administration RFP # NHDRA 2003-004, 5/26/2002

Department ol Revenue Adminisiration follow up documents to the RFP

GovConnecl, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

Relerence Docurnents

NOTE: The New Hamoshlre Contract Terms and conditlons (Form’ P-:m wifl be sinned by the successiul’
Contractor upon belng awarded as a aualilied vendor in the RFP eveluation process. As these Exhiblis are an

" extenslan to the P-37, this document takes nracndance over any nthnr document. The above order of

precodence Is non- negotiable,

3. GOVCONNECT INC. ADMINISTRATION
' GovComact Inc. vl desngnale a Conlract Manager who shali be msponslbb for all contractual authorization and
administration under the Contract. This person ls:

Dan Shanahan,
Regional Manager
12 Hayes Avenue .
North Hampton, MA 01060
Phone: {413} 587-4254
' Fax: (G46) 6139680 .
Mobile: (413) 478-8668
E-Mait: dshanahan @povONEsolutions.com
Or the designated successor.
DRA shall designate an administralive counterpan w1!h the respons|b!lhy to commit DRA to such changes, This

person is:.

Irene Koffink
Director of Information Services
45 Chenell Or . .
Concord, New Hampshire 03301
Phone: (603) 271-1328
' Fax: (603) 271:5455
E-Mail: ikoffink @revstoe.nh.us

Or__lhe desig_natad SUCCesSor.

Contraclor Inilials E’E?’ Ll
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SRS State of New Hampshlra
' 'Departmem of Revenue Adminlstration
IS Divigsion— Internet Fliling
. " Contract.2003-004 Exhiblt A
' : by Statement of Work '
4, S’TATEMENT OF WORK'’
GovConnecl. inc. should have a good underslandmg of the lnformailon clted it Section 2 Order of Pre!erence, o
begtn this projecL’ The SOW, al a mintmum, will define 1he scope o[ tasks, deﬁverables and: ﬂme {rames,
- Additional Indusnns or excluslons are listed below: » L. .

4.1 Flelerence RFP# NHDHA 2003-004 Section 3.

4,2 |ncluslonq Lo

- Listed below are ltems added ld the requirements defingd in RFP2 NHDARA 2003-004 Saction 3.
" Statement of Work. . ' ' :

421 Syslem Outages-

* The Contractor agrees to use commaerclally reasonable eflonts to protect the syslem against
outages caused by viruses, denial o service atlacks, and to prevent securlty breaches ("Viruses®
In the event ol any such occurrence, the Contractor shall report the occurrence to DRA and use
commercially reasonable elforts 1o restora Lhe syslem.

422 NHDRAhas selected Hosling Option &1 10 include Dala Center, with Dynamlc Web lmporl lor
EFT and Mulu Level User access With Telelile. '

evelopmenl ol Phase |, Phase !l and Hos ling $439,600.00
For the pariod beginning wilh Governor and Executive Councll approval through June 30* 2005
{FY2005). Includes $441 per mo HeartbeatWebbeal, 24 hour a day applicalion-transaction
monitoring. Includes all IVR 1-B0O cosis and Platinum support for the length of the contract,

4.2.2:1 Oplional services available upon request by NH DRA.

- Hot slia $705 par mo.
Oplional (not selecled al this lime),

Opliotﬁl Hosllng July 1,2005 (FY20086) through 6/30/2009 {FY200%) $57,600.00 per ye
"(to be paid monthly al $4,800.00 per month). Include Platinum support.
Does hot Inchude pe: m!nule rate for all IvR transactions $.09 (mlculated on 6 seconx

T “nctements)
A - . +:Includes $441 permoHeartboaVWebbeal 24 houraday appﬁcauon transaction

monitoring.
S SR 1 s:le $705 per mo. Ophonal (not selected at this time}. -
. With a hosted solulion, GovConneci owns all ha:dwara and llcenses, Shou!d the State de.-.ira 1
¥ mova-ihe appiicilionin-house at a fulure date, 2 quole can be provided thal would be similarir
farm fo the Option for a premise based solution provided in GovConnect's response lo RFP
“NHDRA 2003-04. The cost quote would include installation services, project management,
Bcenses and hardware. A cost quole cannot be provided at this lime due 1o the conhnuousl)'

._changmg ln!ormauon technology anvlronrnem .

Inltial all pages: .. ~ .
Coniractor [nliials, ;ﬁE _ '
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. Contract 2003-004 Exhiblt A
. s -Statement of Work
" The hosﬂng fea covers afl services provided by the GovConnect Data Genler for the NH DRA
appbcal-on The lollawmg secuon detalrs !he services provlded in the hosllng tes;
Ho=bngExponsas'_ : R s

. Floor Space - Cmnnau Produrtion Facillty Lot ’

- Equipment Racks - Cinclnnali Prodisction Facirjy ’

Povier ~
Environmental Concerns (Flte Sacure Aocass HVAC}

Equipmanl Loans {peak voiumes, test equipment)
Equipment depreciation and replacement :
- Hol Swap components tor hardware replacement
+ ~ 'Diesel'Generalor (Backup Power, Periadic. Maintanance, Weakly Tests, Fuel)
Sonet Facliies for Local AccessLoops.{in.house Fiber, Dual Entry Access)
. Backup Storage Media, Déily Ofistte Storage (Vaun), Retreval Services
Hotslte Facility Rental - Floor Space, Indianepofis, IN
' Hotslte Equipment Racks - indianapolls, IN
" DS1 Access Loops
Memata Rouimg Pl.ans - Incﬁana,polls D:sastar Recovery Services

Adnlnlslrauve Expenses
" Monlioding of Dally Irnport Pmcesstnp
Proactive Monliering of Error Logs
¢ ! Systamn Resource Monltordng .
" Generallon of Monthly Reporis
Montoring of Dalty Call Statistics
Adiustmaents for Peak Processing Perods
Hardware mamisnance for al producuon and holsite servers

Waekhf sarver-tecycle

Phase 1 to Inciude ltams listed In the RFP 2003-004 section 3.3.2 and the tollowing:

Building a secure WEB infrastructure and processes to authenticate texpayers and allow taxpayers the obilin

_to meintain their own personal Identificotion numbers. Enhancing the value added for the taxpayers and

reducing the service nceds and costs of the DRA:

Building a comprehensive clectronic funds transfer (ACH Debit) npphcnt:on' which will allow taxpayers to
regisier bank informution. initiate payments and delete warchouse payments for the following tax types.
Business Enlcrpmc Tox ( BE‘I‘)IBusmcss Profits Tnx (BPT)Interest & Dividends (18:D) payments for

- original retums, amended relums, estimate and extensions;

For BET/BPT relurn/amended return, estimate and extension payments, examples of the data fields request

by the system could be: (ax-pefiod; BET tax, and BPT lnx ¢tc. The total poid will be calculated and presen:

back 1o the taxpayer for confimulion;
For 1&D return/amended retum, estimate and extension payments, examples of the data ficlds r:qucsu:d by

the system would be: tax period, and total paid eic;

- Process the entries and pOpullu: the total paym:m ficld from lhc tnxpayr.r s entries. Entries may be change

£
and recaiculated;’ Lo v
« This will include Routing Trnnsh Number vahdat;on. uuluung thc Federal Reserve Bonrd Compo.mc
" Recelver File (CRF); ©
. Taxpgy_er denmsmnon c_pabulnlw.s for a1l WEB componenu of tl-us procmtrmnt,
Inltlal all pages: - . L T .
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o e . S!aterhénl of Work S
. Amhcm:cauonfConﬁrmauon : e -

« Dynamic Web Impon (DWI) - Bulk lmpon ﬁlmglpaymcnl proccssmg cnpablliucs

< Multiple user capabilities. - An administrator would he dble jo.assign multiple users,-and user vights to

individuals. - Al would use the same Idcnuﬁcauon Numhcr (ID) bul nghls would bc ﬂnv:n by the passwor

- used during suthentication; 2nd S
.+ Administration web-interfoce funclion to assist in ressarch of ACH rclurncd items, all 1nformat:on collected
for pPay rncnts w |Il be accessible lhrouﬂh this interface, nlong \ulh Lhe ablht) to dclclc prc\ :ously warchouse

p:l)mcnts o e

Phase 2 to lncluda Jiems lisled In the RFP 2003-004 section 3.3.2 and the follnwlng
'« Expanding the Electronic Funds Transfer (EFT) capabilities to include new ‘lax types and paynen types.

These are, Meals-& Rental (M&R) paymenis for osiginal ond amended retums, estimate and extensions as

-~ well as tax notice payments. Tax notice payments for BET/BFT/I&D will olso be included;

"« Building the WEB based wax (iling applications for Froprictorship returns, M&R returns and J&D retumns;

« For wx notice payment, examples: of the data fields’ r:qucsu-.d by the sysiem would be: tax period, tax,

interest, and individual pendlty smounts and fees ¢ic. The |o|a|“pmd will be calculated and presented back t
the taxpayer for confirmation;

.« For M&R estimates nnd cxtcrumns. cxnmplcs of lhc dnu ﬁclds rcqucstcd by the system would be: taz peric

: and total paid elc.; -

"« Process the entriés and populale lhe total payment ﬁcld from t.hc taxpaycr s enlries. Entries may be change
and recolculated; aII information will be vaiidated based on the business rules established during the detail
system design phasc and
Meals and rentals web Jicense application (Dnl: collected w;li be provnded in an export format to NH for
processing); and -

IVR (Mcals & Rentals) rewrite, fully integrated with the WEB application and moved 10 the data center
(Additional functionality will only inciude collection/changing of bankmg mf ormation and PH‘UP;;::\\ ord

Maintenance).

.

\ 423 The application developed by GovConnect Iné. will e’ easny mainiainable Dy DRA stal! tor
T _changes in lax rates interest gte changes and other administrative funclions. GovConnect will
provide a selection on. the web, based Adm!nlsuauon Interface to allow authenticated DRA stall
. - &dd B new-tax-rale.or tmerest :ate racord tor a particular tax type, in the tax ratefinterest table.
. The administrator would pick | the tax type. and interest rate from a drop down (prelerrad] anda
the new lax rale andlor interest rata and eliecuve daln : )
424 T ha lalelile requuemants for lhe number ot concurrent M&H caners will be nqual lo of gromef
the current M&R callers‘al DRA. - RTINS

. 4.2.5. GovConnect will add t.he funchonamy 1o the Meals & Ranl IVR script to ask the canar (Current

-+ . 81ep 4B) il they wish to.charge the payment againsl the bank account on lile. {The fast 4 digits

. . - the acct number on tile could be played). If they.do, would give them the conflrmation number
vs. the script currenﬂy functions. iI nol Ahe callet w\ll ba prompled 1o add thelr routing number, thi -
- 'caller ‘enters their roufing number and the VR’ pTa)@ back the’ entered number for conllrmahor L

_. tnitial aft paﬁes: R
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. - Statemént of Work

Onca conhrmed the caller is promptad to enter the account number. The caller enters thmr -

Accounl number and the IVR plays back ﬂw nurnber for confrmatm OnCe confrrrned ma caner ls
given a conf rmalion number - . . S

PP

Contract Nnn-pertormanr:e !

The inlagrated IVR/Internet Filing gpp!caﬂon establishad by ¢ GovConnaci Inc. is 10 be avaliable *

twenty-four {24} hours per day, sevan (7) days per week, 355 days per yaar. GovConnact Inc, I
responsible for malintaining the operalional status of the connectivity and vendor provided
applications £nd must monltor, trouble-shoot and resolve all issues relaled to service avallabilty
and funclionakty. The system must be available as specHied unless the DAA and GovConnegt -

- Inc, have mylually.agread.10.a specified period ol down time. for -8ysiem.maintenance or.

upnrndes

GovConned inc. shall make every reasorabls ellort’ io cormrecl any uMca disruplion in & tmely -
manner, Conlinpency plans, to be provided o the DRA within thiny {30) days of commencement
of the contracl, must be developed for all types of cutages that may cause dagradation or
unavallabifity of services. These contingency plans must bo approved by the DRA, and It ls
agreed that approval will not be unraasornbty wllhheld ’

in the evenl of & fallure 1o meet the perormanca and/or time requlraments established in the
contrac!, damage shall be susiained by the DRA. Therelore, GovConnecl inc, must agrea to pay’
liquidated damages lor lallure 1o meet the speciflc standands established as se! out in the

, conlract, Amounts due the DRA as.liquidated damages will. be. paid by GovConnect Inc. within
+ fiftesn (15) days. of notification of assessmen! and/or may be dedicled by the DRA from any

money payeble to GovConnect inc. The DRA will notlly GovConnect Ing. in wriling of any glaim
for liquidated damages at leas! five (5) business days before the date Ihe DRA deducts such:
sums (rom money payable to GovConnect Inc,

. The term "Incidenl” shall mean the occurrence ola ser\nce outage or nen-periormance of the

oonuact

Incickents Relatad to Usa.
An Incidenl shall be a service outage that prevents the users or DRA personnel from ulifzing
some portion or all of the services provided under this contracl. Incidents related o use include

but are not fimited lo:

* tnabiilty of constiuents or administrative stall to access applications.
tnabllity of DRA stall to perform onfine administrative lasks,
Unavallablily of customer service for constituents or DRA stalf

' Unavallabllﬂy of lachnical aupport ;

Unless olherwise spediliad, an outage ihat occurs {or duration of 120minuies or more shall

"'+ conslitute an incident'and outages w;rh dumlion of lass than 120minules shall ot be considered

an incident. '
Whén an outage is ideniifled GovConnect Inc. must address and notity the appropriala DRA

- contract adminisirator immadiately. GovConnect Inc. musl provide a detalled explanation as to

e

‘ Whal oocurred the steps taken to resoMa the issue and the nrneframe In whuch the issmwm be

lnnlalalpagas. o~ S T oty oeaad .
- Contractor Inhials ;ﬂ ~ ER RN N = N
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. use ol and rely on Independenlly dahnable dala such as user phone reports, syslems logs DRA

generated phone report, and crilical outage nolmcaﬁons and any other such data.

ldenlllicauon af Responsibiities ol Incldents Fteiatud to Use
i the cause ol ‘any Incident is'determined (o be failure of the DRA communicalions natwark or
DRA lelecommmieaﬂons syslern GovConneci tnc. shall'nol be responslble for liguidated

damages.
If the cause of any outage Is:-determined lo have been the result ol any direct aclionofla DRA

-empioyee, agent of sub-coniractor of the DRA, GovConnect inc. will nol be liable for liquidated

. damages.

GovConnect Inc. shal nol be hable lor quurdaled darnages when, in the oprmon ol the DRA,

incidenis result directly irom causes beyond the control and Mlhoul the fault or negligeance o! the
vendor. Such causes may include but are not restricted to, acls of God, acts of the public enem-
faes, floods, epldarnru strikes, and acts of third parties {e.g. lefecommunications vendors or .
inlemel service providers) not within direct control of GovConnect; but In every case tha cause
must.be beyond the control of and without the faull or neghgence ol the GovConnect, Inc. I the
incidents are caused by the delaull of a subcontractor, and if such delault arises out of causes
beyond the controt of both GovConnect Inc. and the approved subcontractor, in the opinion of th
DRA, and without the laull or. negligence of either of them, GovConnecl Inc. shalf nol be lizble fo
liquidated damages for services furnished by the subconlraclor. However, i it Is the case thal ar
approved subcontractor is at faull, GovConnecl Inc. shall be liable for liquidlated damages,

Resumplion of Services

Resr.rmplion of sérvices in accordance wilh the approved conlingency plan shail teminate the
period of the incident. Eflors 10 restoro services are o conunue until ihe level of normal

funclionalily Is achneved
Penallies tor Incidenls Helalnd to Use .

il an incidant occurs that prevenis the public or DRA users from normal use of any of the web
applications depioyed under {hié termis ol this contract Ihe DRA shaf have the optlon to collact
iiquidated damages. Uquidaled damages payable 10 the DRA for incidents will be assessed

‘ accordmg lo lola\ sﬁtem usage Ume per monm and time of Incident occurrence,

* Criticat hours ol operahon are deftned as'the perlod 6:00 AM to 12:00 AM (midnight) Sunday
through Salurday, inctuding holidays. Non-criical hours of operation are de{rned as the period
outside of the criticat hours, 12: DOAM (midnlghl) lo 6:00AM.

If an incident occr.n's dunng non-criucal hours bui extends inlo critical hours, the damages for tr
enlire penod of the Incldenl will be assessed &l the rale for critical hours, ai the Stale's discratit

- The first 1ol 120 mlnmos ol ouiage wrll be considered an tncadenl Damages may be assessed

each 320 minutes of an incident plus any porlron of a 120minute pcriod that the system remair

: :naccesslble

The sysiem Is to be avaliable 100% of the lime unless there Is a mulually agreed upon schedu

. *down-lime”. As system avallabliity decreases throughout a calendar month assassed damas

_wlil Increase, -

* Inltial all pages: . S
Contractor Inllials Eé%l"
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Stalement of Work o - VL ¢
wi!l iggr 1 r‘_ﬁsﬂ:»ﬂt'.«ws . L .
Duralnon of incidents 1 incident occurs ﬂurmg Incident oceurs durlng
during the calendar” " ° | period 6:00AM= - . | period 12:084M =’
.month does nol exceed. | 12:00AM (midnight) (midnight) 6:00AM *
the { Il Y Ity: | Pegallyagsessed; |
9.97% £30.00/120 minvtes - 1" $25.00 /120 minutes |
| 8296-0045 .- 1 $70.00/120minvies 1 S35.00/120 minytes - |
; 9948 andbalow 1 510000/ 120 minigs | S50,00/ 120 minutes

1! & service outage occurs that causes miore han one of tha Incidents identiied above, 10 oceur
- Simultaneously, GovConned Inc. shall be lable for llquldaled damages at the rate ol a single
pee, T e - mn‘- e 3 .. PN . - o

Inno event ghall the lotal damages assessod lrom lncidenr.s related to use over the lerm of the
contract exceed $10,000.00.

The decision to declare an incident as resulling Irom GovConnect Inc.'s fafure to meet the

requirements of the outsolirced services wil' be at the sole discration of the DRA, alter

consultation with Gov Connect inc. Onice the decision’ls made by the DRA that an Incidont did
. oceur, liquidated damages may be Bssassed

Penalties for Incidents Related to Use — Futire Appllcallons

Each application deployed beyond the Phase 1 and Phnse 2 will be subject 1o penatties for
incidents refated 1o use or non-performance. The amount of penaltias assessed willbe
negotialed as part of the Service Level Agreament and Statement of Work for each application.
The amoun! of penalties assessed will be computed based on curent penaity siructure, critically
ol application, lime zones ol consmuenls ote. -

Incidents of Non-Performance

"An incidenl of contract non-performance shall be one tallure of GovConnect inc, lo provide the
services, meet the service kevels agreed to, or comply with Slate standards and policies.
incidents of Non-performance include but aré not fimited 1o the following: ’

Vendor braach of conlidentialily of state data andor information
Fallure of vendor 1o provide performance, financlal and/or audit reports
Faflure o provide DRA stati to real tinis access to system perlormance data
Fallure to secure authorization from agencies prior o altering agency systems in any wi
Faillure to comply with meeting requirements
Faitute o provide soltware as specified
- Fallure to meet deslgn requiréments *

Fallure to provide timely daliverables
Co Falfure to provide customer and technical support as spedﬁed
Fallure to retain data and records relative to contract
Fallure to meel system availabllity and aece.qslbihty requirements due to design of the

applicalions
Faﬂure 1o Install inlrastructure sulﬁclenl to maat requiraments

tnitlal ah pages: - e v _ _
Contraclor Intials . R

DRA Sutemen! of Work EXHIBIT Adoc 08/16/2002




S Statgﬁof New Hampshire
. Department of Revenue Adrulnlstration

-2: 1S Divislon - Internet Flling
Contract 2003-004 Exhlbit A L
Statement of Work o S T
Breach ol system securily R SO K

" Nitus attack of system I - .

‘- Breach of constiiuent privacy - - . ) R '.

. Fallure of disaster recovery pians lo enable timely recovery .
Failure to nollly the DRA of cccurrence ol conlracl non. paﬂoimance Incldents wﬂhm 10

o business days of the'incidents,

Pensllies for Incidants Non-Performance S

o Panallles for Incidents relaled lo use will be Iewed as described in sectlon 4.2 10: Termination of

‘4.2.7

Canrrac:l and RFP seclion 7.4: Warranly,

Ternmination of Conlract -

"+ The ORA, allts scle discrelion, may terminate or reduce the scope of the project or any work

order unider the lerms of the contract resulting from this contract if funding ks reduced lor any
reason. The.DRA may terminale the sald coniract-al any lime and withoul cause If diracled to d

. go by stalute, GovConnec! Inc. may terminale the contract for any material breach or evasionb

the DRA ol |he terms and cond'rtmns and arnendmenls of the contraclk.

| GovConnect inc. fails 10 perform the work in accmdanco with the terms of the contract or

breaches any tarm and does nol correct such failure within a period of thirty days atter receipt o
the DRA's wrlitan nolice, tha whole or any part of the contract may be terminatad by writien noti
The notice shall specily the provision ol the contract that was breached or the "lor cause® reaso

- _that.gives rise to the tarminalion and shall specily reasonable appropriate action thal can be tak

by GovConnect Inc. lo avoid termination of the coniracl.

. ‘For cause” shall mean

A material breach or evasion by GovConnect Inc. of the !ermsand conditions of the contracl ar

amendmenls .

Faliure by GovConnect Inc. to comply with 5ectton 533

Cessalion or malerial degradalion of services by GovConnacl Inc.

Conviction of iraud, misapproprialion, embezzlement, malleasance, signilicant misleasance, o
" Mlegal oonducl by GovConnect Int., lis olficers, direclors or by any corporation or shareholder

’

" owning a‘controfiing interes! in GovConnect Inc.’

D:ssolullon of GovCohiecl inc. or forlellure of Its corporala exmance wsthoul assignmeni or a

-successor acceptable to the DRA.
- Commencing a proceeding seeking liquidalion, feorgan:zallm or other ralaei with respect 1o fts -
or lts-debts under any bankruplcy insolvancy or other similar law. -

Falling to pay Its debls as they become due.
Intentional or negligent acl or omission by GovConnect Inc. rasullmg in 1ho dnsclosure of any

Inlormalnn indicaled as being confidential.

I for any reason 1his contracl Is termlnaled the DHA has the oplm ol purchasing any equipm
acquired for the project under this contracl at falr markel value. If GovConnect Inc. has engar
in any lease agreements for the aquipment the DRA shall have the oplion to assume the leas:
The DRA shall have necessary access lo all equipmem and soﬂwara provtded under this conl

in order to suppont the appﬁcahons ‘ ‘ L

- Inllial all pages:
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L

] Ior anyreason lhls agteemenl is tarrninalad an_y DFIA funds remalnlng in GovComecl Ine's .
passessian ara o be turnad over to tha'DRA as soon as the reasonabie course ol business
allows, bui not more 1han ten buslness days

.

4.3 Exclusions
Listed belo\\ nre items cxcludcd from the rcqummcnu dcﬁn-d in R}'-'P# NHDRA 2003 004 Section 3.

- No M&R License willbe 1ssucd'to the tax payer at the time of application subrruttnl. .
Hosting options #1 in the RFP 2003-004 sections 3.3.6.2 .
Hosting options #1I1 in the RFP 2003-004 sections 3.3.6.3 -

44 Project inputs

Listed below ate Hems-to be prowdcd by.the DRA s needed and requested by GovConnect, inc.
441 Appﬁcnble documents s delined In Section 2: GenlraJ Information

442 Tha apprapnale data from the exlsting Iagacy databasas resident al NHDRA will be provided to
' GovComoct. Inc ina format 1lobe specﬁ?ed byGovOonnect Inc. -

4 4.3 meledge base of DRA employees ‘and cﬂents in related programs.

. 5. PROJECT MAHAGEME'N'E AND HESPSNSIBILITIES“

Thie projeci will require the coordinated efiorts ol 2 project lsam consisting of both GovConneet, Inc. and DRA
personnel. The parﬂas acknowledge that cooperative project administration is essential to the success of the
project. Both paﬂies agree o use mutually agreed processes and forms to report progress and lo identity, track
and resolve problema, lssues and questions. Unless otherwise agreed, the processes will be based on [TPMS
mathodologies and will be recorded in the Project Manegemant Plan. Notwithstanding anything herein to, the

contrary, the [TPMS docurnerit and the Information Technology Project Required Work Procedures Document wil
be Jointly reviewed by the project management team at the kickol! meeting. The project team will agree attha!
time to what exient these documnents shall apply 1o this project.

5.1 'Pro)ecl Munugemenl

Each party shall appoint a project- ma.nager who shali be the primary representative of the party in relatior
1o administratian and other malters relative to the technical activity of the project. Each party may raly on
the authortty-of the other party's projecl manager 1o represent Its respective company, provided thal

nelther project managar sha\! have lha aulhorily to amend or mocﬁry this Agreement or the express tem:

ofanorder, . .. -, . -
52  Project Menagement Plan
N/A .

Inttlat all pages: - . " T R _ ~
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"5.3 . Project Orgahl'zéiiqn

" 5.3.1 ' The DRA projecl leam is sinuctured as shown in the folloving diagram:

- e
- 4 e B
Ohs olim
Pageel s apy

[ ' Pot Carps LTl

L 1% R ] . A L el

g Ralad -
B PONTSUUR | PO Vel ke ":'_""‘""
- ey [rys—— A M A M —

[ 1 [ ST Py Wiy Pt Vounihs w” l.fl.A Schanter Mddwe || ol Contmss e Wil Rasle Whe
03 [ [ = A O A LA Masnet Mk bhmmher LA Mt ks A
Id
i
ke
P
b i -
.

Inltia) all pages: ' _ B TS P
- Contractor Inlﬁals_&f:&_‘ . -

. DRA Buiement of Work EXMIBIT Adoc | psnereoz .. Lo 130130 L

L iy B
. . L i . at
- s . C. PR - P | -t
e L7 P RN RTINS G Y Len WL LN -




1.4 State ot Newj-lampshire -
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- 8.3.2 The GovComect Ina pro}ecl leam is as shown In the |ollomng cﬁagram

533 Personnel changes

53314  Noneof the five individuals specifically namied in 5.3.2 may be replaced by
Goveonnecl without the prior wrilten approval of the NH DRA, such approval no
. {o be un-reasonably withhaid.
5332 H1ihe DRA find the periotmance ol the above listed personnel unacceptable,

they may require replacement ol such personnel by GovConnect Inc. In a
commarcially reasonable length of time.

6 COMMUNICATIONS AND REPORTING

Joint communication is imperative for a successtul project. In order to determine the exient of progress and lo
evaluate the technical adequacy of the work and Its confomance to system reqmrmnls raviews and audits ar-
perlormed pursuantto & mutuany agreed upon schedule, .

© Inttialall pages: - N et T Co : S e
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. 61 Smus Maélings and Repods Relerence RFPA NHDRA 2003-004 Secllon 3. . T
Through the durahon of the project there will be teguarry ‘scheduled stalus meelings. The DRA and-

GovConnect, Inc. Project Managers will delermine the: frequency and locatior ol these meatings, itis
anlicipated that the begmmng of the prOjecl wiil require, at & mhlmum bl-weekly meetings. .

. These slalus meeungs can be conduc!ed eithet in person or via tha lelephona or any combmalion thereo
. The output ol these mealings will be minules, maintained by GoviConnact, Inc., which vAll serve as the
* project slatus reports. The reports will be transmitled to the DRA Project Manager (via facsimlle, e-mailt
any other means muiually agread fo by the DFIA and Gochnnacl Inc Project Managers respeclivem

7. ACCEP'TANCE TEST paocsouneé '

The Conlractor wil perfomn Acceptance Tesl Procedures 23 dalined In the rrms.' unless such procedures zra
inconsistent with the !e:ms and conditions of Lhis Conlracl. n which case this Conftraci shafl govem.

B. DOCUMENTATION DEVELOPMENT PROCESS
The Contraclor will develop docurnenlahon as dahned tn the n‘PMS unless such procedures are inconsisient wi'
* the terms and conditions ol lh}s Conltract, in which case this COn!racI shall govem

9. ASSUMPTIONS AND DEPENDENCIES .
In support ol DRA's goals and objeciives tor the syslem. GovConnec! inc. has prudacatad Its proposal upon the
loflowing assumptions 1o assis! the integrated GovConnec, Inc. project taam lo {ormutate an infrasiructure and
{ramework lor project success. The assumplions are based on the collective experience of the GovConnect, i
team iIn success{ully compleling large-scale syslems integration projects, .

. ' i
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.8 ,Technlcal e o, el
GovConnect lnc wlll pfovide to DHAa lisl nfaﬂ GovConnecl Inc laam members whowm be on-

944,

- -. is Divlsipn—lntemet Fmpg
Contract 2003-004 Exhiblt A
' 'Statement of Work

.. she during the course of tho projecl wilhln 30 da)m of the ima this contract ls szgned by both
. parlies. .

8.2

9.1.3
9.1.4

8.1.5

9.1.6

81T

8.1.10

Addilional team members can'be added to tth fst durin_g the project, with, pnor approval by the

DAA Project Manager.

DRA will pm\nda nelwork Iogons to Govanecl In¢. team members as reqmred

Any changes In functional requirements or anhancemenls will be handied as per the Change
Conlrol Procedure (CCP) oullined In 1he Irdormallon Tedmo!ogy Project Melhodology Standards.

GovConnaet, Iné. is assuming that DRA whi coordinate the acqul:lhm of staff and hlormnhon
lrom the departments with whnm tha DFIA s;slem must intertace.

‘GoevConnect will racommend a mlmmum server conrgumbon chen: confi guralion and sorver

Installalionftuning to make lha Integrated Inlernet Filing & IVA system run as afficiently as

possible.

Tha Integrated Intemel Filing & IVA appﬁcallon will be abia to accmodate sca!lng without

additional extensive programming or revislon.

Tha Integrated Intemal Filing & IVR webslte wil be supported by one database created by

GovConnect and inltially housed on GovConnect servers,

The optional hosting fee during the periods 7/1/2005 through 6/30/2009 for angoing operations
and maintenance covers applicalioh and hardware and operating syslem software, bat doas not

- include *malerial change® 10 phase cné and phase two. A “materal change® Includes, but is not
limtted to, a change thal is substantial and which Increases tesponse time 1o Inquiries, adds 1o i
complexity of the applications’ use, diminishes servicas provided lo users of the apphcahon or

resulls in & comparable impact on oporalions noticeable by users.

In the evaent that the IVR Moals and Rentals hl‘ng population exceeds 10,000 Monthly,
GovConnect shall have the right to renegoliate the terms of the telecommunications costs.

9.2, General
ORA will provide access lo Slate information and managerial, technicat, poficy, and user

9.2.1
8.2.2

823

personnel as reasonably required by the supplier fo perform Its obligations under the contract.

GovConnect, Tne. will provide, on time, any personne! resources as mutually agreed upon and &:
incorporated into the project work plan.

GovConnecl will retain al significant documentation relating to this project-for two (2) years atle:
terminalion of contract DRA will be entilfed 1o access 1o such documentation upon request witt

. reasonable notlce,

L1 Intial ah pages: - T - o
Conlractor_ Imthls_&g_
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) 8.3, Work Schedulas 4

HAGH Slate of New Hampshire -
.Depanment of Revenue Administration
- IS Division - Internet Flljing-
-Contract 2003-004 Exhlbit A
: '-Slalemenl of Work

The GovConnec! !nc leam mll be aﬂowed access lo |he necessary lacluhes dunng ofl hours wilh prior-
a.pproval from the DRA Pro;ecl Manager ’ . . R .

g4, Cop}rlghl, lntéllet’:iual Pr‘opcrly Rléhis, end Conlldenllallty .

" ead

- 89482

: -www Copynghl and Inlellectua! Properly Rights, All ﬂghl tille and.intarest to tha DRA wwh,
'slle, including copyright fo all data and information, ‘shall be and remain with the DRA. The DR
shall also have, to the fultesl extenl permitled by iaw, all rights to any user inlerlaces an

*, compuler instructions” embedded viilhin the user inleraces'6r WWW pages. All WWW page
and any olher data or information shall, where applicable, display the DRA's copyright. Al figh

ttle and Intefés! o the Conlraclors WWW sile shall be and remain with the Conlrac!or Th

. sechon shall survive the termination or expirauon of this Agraemenl

Conlsdenhaluy of- Data and Information. Contractor shal maintzin in confidence al DRA and DR’
cuslomer dala and information derived from this dala which becomes avallable to the Contract
In conneclion with its services under this Agreement and shall use. such information only i.
providing services under this Agreament. All dala and Information acquired or developed by 1t

.- Contraclor in perlormance of this Agreement shalr be and remain the.propeny ol the DM

' 943

244

The DRA will own all applicalion sofhvare developed by GovConnecl in response o Ihis contra.
GovConnect shall relaln a non-exchusive, Iully paid up, transferable, perpetual iicense to su -
sofiware. In addition, all Intellectual property crealed or acquired by GovConnect priot 1o 1t

- coniracl or nol developed specifically in response lo this contract shall remain the property
GovConnecl. ; Al third party rights 1o soltware shall remain the property of such third parties. Dz

capiured through the use ol the application soliware by or on behall of DRA will be the property

.- lhe State.

1t GovConnect Inc becoma insolvenl, of it GovConnect Inc no lbh_ger maintains and supports 1
soliware, or I GovConnecl, Inc becomes in defaull of any mainlenance, suppor, and
‘anhancernen! agreement enlared into by the NH DRA with GovConnect, Inc., theh the softw:

. scurca code and system documenlal:on for the NH DRA project shall be provided to the NH DR

10, GOVCONNECT, INC. PARTICIPATION
As defined ln the ITPMS. The vendor has read and agrees loall procedures as delined in ihese documenls

11. CHANGE CONTROL PROCEDUHES .
As delnned In the TPMS. The vendor has read and agrees !o an procechres as de.med in these documents.

12. |NTERNAL ESCALATION PROCEDURE FOR- DISPUTES ' ‘ . ‘

) Prlor to the filing of any forrnal proceedms whh respecl toa dnspule {other than an action seekmg Injunctive rel
wtth rapeci ta hlelleclual propeny nghls) the party believing Usell aggrieved (the “Invoking Parly") shall call fo:
progresslva management lnvotvemen! in the dispute negotiallon” by writtian notice 1o the other party. Such nolic

shall be wﬂhom prejudice to’ 1ha Invoklng Pany's righl to any other remedy permitted by this Agreement.
v The parhes shan use aﬂ reasonable ellors to arrange personal mee!lngs and/or lelephone conlerencas as

Inttial a.ll pages:
Conlraclor inltia

nﬂ
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Hngt S!ale of-New Harnpshire
“: Deparimem of Revenue. Adrnln!stratlon -
' " 18 Divislon—internet Filing. " -
: ’j Contract 2003-004 Exhilbit A
“ded ' | ) .Iiy ' l - 7 Statement of Work | ) '
n al mutually conven anl times and places, botween nég'olia'ldrs for lha riles al the foltowing
mnnagemenl levels, each ol whk:h shall have a perled of aloued Ltme as specE:d below in whlch o ::;nwmi:e

resolve the dispute; - C o _ SRR '
LEVEL | GovConneotine |MewHampshiee | ALLOTTEDTINE | .
. ‘ T Adminisiratian - S
[ Pimary _{ IS Project Leader - 1.Chds Hepsol .. 3 Buglness Days
. LElsl: Proioct Manager .~ ) 1 ;.
| Secend Paﬂr;qr_orV-::_’e_[?rasi@e‘nl Bnrbara Rald, Assl 10 Business Days -
Third *. ) GovConnect, [nc . | Mark Bennett, Hearlngs 10 Business Days
.- | Corpothite " _~ loffices. - “"_ : L

The allot:ed time for the first leve! nagotialiuu shail benln on the date tha Invoking Pany‘s nolice Is received by the
other party. .Subsequent allotted time Is days {from the dete thal the origlnal Invaking Party” notice Is received by
lhe other pany ‘ . . . e
13.  PROJECT MANAGEMENT AND SYSTEM DEVELOPMENT METHOLOGY
N As defined In [TPMS. The vendor has read and agroes o arl procedufes as defined In thosa documenta
14, DELIVEF!ABLESIM ILEST QONES - .

141 DRA and Gov Connecl Inc. agrees thal user testing cannot occur dudng the following peak periods;
09/16/2002 through 9120!2'002 12/16/2002 through 12!‘20!2002 -and 3.'28!2003 through 04/23/2003.

The GovConnect, Inc. delverables and/or milestones Jor el prolacts In this SOW are identilied as Iollows:

| DELIVERABLE - ) " | SCHEDULE PAYMENT % | AMOUNT
' DUE/COMPLETION ‘
; . DATE- -
i System Request Inltiation (inltial 09/20/2002
Project Planping}
2 Preliminary project meeting{s)

3 Delalled project plan ldentltying the
timeline, milesiones, tasks and
resources to conslruct test und

e et I 7 .
4 | Annlysls . i 10M2/2002
BUﬁfﬂﬁSS rmuimmnrmm . o
¢ _ | Deslgn [Ty SR 0% | S43.960!
7 Logical Design ' =

' inMial afl pages: ' ' STt
Contractor Inttlals &:%/ ' "“. R
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i Slate of New Hampshire L
Departmant of Revenue Admtnistrallun '
18:Divislon.— Internel Flhng '

N ISR ‘i .+ Contract 2003-004 ExhIbIt'A
. A : Statement of Wo k
.. | 8—]-Physical Desion -
12 Conglruction {Development) 1'2!D6102 _ _15% '
10 Devaelop prototype of pliol R R L_M
-~ { epplications, '
11 Systembunit les! plans
12~ -| Disasler Recovery Pian-For = . I
- racovery of hardware and software
systems
13 Disaster Recovery Plan For .
" 1 racovery ol applicalions including
-1 busipess continulty
14 Operalions Flan and Process . S
umentation A -
AS faining plans -
16 . 151 . 0140/03
17 System/unil lesl : _
18 implementation (Infrastruclure | 01714/03 . 10% . | S43,960.00
- . o . )
19 yre inslaflalion
20 Agceptance ol prototype
2l Dnu.laxmnnl . ; i
22 tesling -1 01131403 10% | $43,960.0(
23 Sngn off and full Implementation / 02/07/103. : 15% .| 565,940.0(
Production cif-pver
24 " | Weapilp 2114103
25 oing Support - | 02/2004
Total of Phase 1 2 BRI ' §263,750.¢
DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
' DUE!COMPLETIDN
. : DATE = °
1 Sysiem Requesl Initiation {Initial 03/07/03
Project Planning)
2 Preliminary projecl meeling(s)
3 ] Detailed project plan identifying the
timeline; milestones, tasks and -
A resources to construct, testand .
implament the poilcaims - . .
N Analysls - |osfTiO3nos..i -1, 5% $21;880.0
S .o | sctivity betwean . [ -
! e © oo | arsthrough 4123
S5 Busmessﬂements datmhm : = R .
L6 Deslan 052103 % 521.980.
7. Logical Design. o ST S - R

Initia! all pages:. - )
Contrado: Inltials § ')Eﬁ
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Stale of: New Hampshlre
pgpanment -of Revenue Admlnlstration
LR £ Dlws1on—- Internet Flling
Conlract '2003-004 Exhibit'A”

. ey _‘Statement of Wcrk
L S : ’_ﬁ._LM_QLDesIan X ar
o e e - ole | Conttrigtion (Developmenty TN
' 10 Developpeotolype of pliot - *~ -7 ] _
! ﬁons- st . L

11 | Systemfunlliestplans

12 | Disasler Recovery Plan— For . Ce
recovery of hardware and soltware . o

J systemns -

15 Disaster Recovery Plan For
recovery of applcations lndudmg
-business continulty

34 Operzlions Plan and Process ' -

— 1 Docymentation
15 Irzining olans . _ R
16 |Tyest * ' 08/26/03 5% | $21.98000
2 System/imit test .
18 [:implementation {Infrastructure 05/02/03
)
1s Inimstniciurg Instaliation :
20 | Accepiance of prototype : -
2] Deployment N - 1% | $4396000
22 - 1‘Usor pecepiance tasiing - QOHEN03 )
23 * |:Sign off and tull Implementation / 09/2303
Production cut-over
T Twrar: T ~. —
25 ‘fRetainaoe Beaseclion142 | | 10% | 4395000
Jotal of Phase 2 1 £175.840.0¢
Total of Project £439 6000t

148.2 Retainage.‘ 1.0% bl the lotal contract amount ($43,960.00) shall be withheld untit the later of: (1) the endo
the Warranty Penod of (2) 30 days (thirty days) aller the lasi warranty pmb{em is corrected by the
conlraclor,

GovConnect inc. and the DFIA al the DRA discretion may axter\d‘lhls contraci for one-year.intervals by nolityw

GovConnect Inc. by May 1 of each yoar with payments as follows:

= o] Plusohons Ext, 51000000

NOTIFICATION |- PERIOD AND ANNUAL - PAYMENTS

DAYE __COST' . Z:

8172005 -  TN72005-6/30/2006 Honhly © 54,800.00 plus actual phons charges

: , Hasting: 557,600.00 . . oo
i Plys ohone €1, $10.000,00 : i

BAR008. - 7] 0 THIR006-6/30/2007 Maonthly © $4,500.00 phus actual phone charges
A Hasfing: $57,600.00 ' :

L S$10.000.00 : —_—

5HR007 1/2007-5/30/2008 . | Monlbly @ 54,800.00 plus actual phone charges
i 7. Hosting: $57,600.00 i R : o

B R T LT T e e

=TT iniia) A pages: - ol e T VTS L ' - : R
Contractor Inftiafs. ESEJ _ _ . - M L e
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Stata of New Hampsh}re

: Depanmam of Revenue Adminlslrathn

1S Diviston='Internei Filirig
- -Conlract 2003-004 Exhlblt A

Statqmenl { Work ' .
5172008 7/1!2008-6/30?'2@9 ot mwy Q 34.800.00 plus ﬂ?{unl p]’m chams
.. Hoaling: §57,600.00 ot _ : .
i "Plys phone Es1, $10.000 00 S )
TOTAL' - Hasling: 5230,400.00° T
Plus phone Est. S40.000.00 .
GRAND TOTAL 1 5270,400.00 Including phona
: L. Gharges
" 1T Services
‘ Hourly Rales
. . {Current Engagement 2002—2003)
. These are lhe rales thal lhe ﬂxed price is based upon
(T SERVICES - Position Title* | Inclusive Date{g) 1Rate”  © ..
| Protec! Manager . . : 511000 :
| Dalabase Anelyal $125.00
| Senioe Progmmmec Anatvs| 1 £100,00
[ Ratabage Administmtor - $120.00
| Other Poshtions * 1 $0.00° '
| Arep Managar 5240.00
| Soluligns Manager $14500
| Business Anslyst £120,00
| Apofications Engineet 0.00
| OA Rep 290,00
1a r 80,00
Tralning 1 $580.00
T Services
Hourly Ratas for . .
. Future Enhancements
T SERVICES Position Title Rale-2004 | Rate-2005 - | Rate-2006 | Bate-2007 |
| Project Manager $110.00 £110.00 $110.00
| Dalabase Anatygl - $135.00 £135.00 $12500 $135.00
nlor P v i} S{0Q.00 £100,00 £100.00 $100,00
| Database Adménistratoc 512000 512000 $120.00 $12000
[ Other Positions® = 50.00 S :
*As deemed appropriate for a specific project
Initial all pages: “ TER
Conlractor Inftials Wl
DAA Stalzment of Work EXMIBIT A_doc 08/16/2002 210l 21
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- 15.

. POST. IMPLEMENTATION SUPPORT

151

15.2

153

15.4

aER Stete of New Hampshlre
Depertment of Revenue Administration-
" .19 Division— Internet Fi!ing
Comractzoos-noa Exhlbit'A".
= . -Statament of Work

Werrenly Period ) - . .
1513 Tha Warranty Period I L e

Shall extend tor One Hundred Twenty (120} days after the Internet Fllmg Productmn ol over slgn
off and approval date. The application scope win be dtcteted by the signed Detziled System
Design document.

P

1612 Warranly Problems

.All problems found during the One Hundred Twenly (120) day Warranty period and al problems
found with the Warranty releases, shall be corrected by the conltractor no later than Thirty {(30)
days.alter discovery or the end of the Wamanty perlod, whichaver comes last, at-no additional cos!
6 the DRA. Any carrections completad aliar the 80 day of the One Huniked Twenty (120) day
Wairranty period will axtend the Warranty period to allowfor a Th!ny (30) day accepiance pesiod
for the ldenlified correclion. .

Soltware Enhancements

Itis. anncipeled that modifications and improvements to the sol’lware may be required from time lo limeto
incorporate changes to Slale or Fedesal regulations, add new functionaflly, or addrass changing business
needs. Software changes can only be authorized by the DRA's deslgnated contrac! point-ol-contact.

152.1 Engineering Change Proposal (ECP)

The change process beghs with the crealion 01 an Enginee:hg Change Proposal (ECP)
describing the desired change and any associated services thal may be raquired, o.g., installation
Iraining, documentalion updatas, etc. An ECP may be generated by anyone and is forwarded by
the DRA's point-oi-conlact for analysls, recommendations, and preparation of a cost estimale.
quComect. Inc. will provide a writlen analysis, and cosl estimate to the DRA’s painl-of-contact
fof review and approval. Effort required lo research, analyze, document, and estimate any ECP
willbe provided at-no costtothe DRA. Upon wiitten approvat of an ECP by the DRA's point-ol
conlact establishes an individual cosl tracking number fof its irnplemenlalnn

Software Melnlenance

DRA anuc:pates that rninor modifications and updates and error fixes io the DRA softvaare will be requirec
GovConnecy, Inc. will acknowiedge by phone or emall within six (6) houts of any contact by the DRA'S
designated POC, during normal business hours, via elther phone and/ar e-mafl,

Docurnent Updates

Docurnenlelxen updales, including user manuals, system documentation (logu:el and physical) and syste:
oparalions, will be required as per Seclion 11 above.

- ~Inhig) alf pages:

Conlracmrlnltials_&g : S R
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"_LlS_‘Dwislon Internet Flijng
Contrac't 2003-004 Exh!bll A
7 -Statement of Work

CONTRACTOHSIGNATURE. . % ‘ L
ﬁnepnssemmvs LTS ét(/ é 4 Cen .

TLE: ‘- ' Qg wP EMM\'&,
' C—.ms#c.-wlc"f :.L.ue

COMPANY NAME;

© Dates_ L S e

AGENCY SIGNATURE:

AGENCY H.EPHE.SE'I'H'M:"'I'VE: ‘
TrLe: | éﬁm; (Ll

: Asé;acv NJ;-ME.: i Z lgl ',Q,, Tinsad o —z? ﬁ&uﬁa—u«, ﬁf»/-""'"ﬂ-a?‘
DaTE: ' . f/ / 7/ PES

inital all pages: . .
Contractor Inllialsm . _ e
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state of New Hampshlre..., L
Department of Revenue Adminlstratlun
FFP Contract NHDRA. 2003-004
7 Exhlbit B iE
Flrm Fixed Price Payment Sc:hedule '

. R ., e e '__, PR

- We understand this conlract shall become effective upon-execm!on by the Contractor and all the
legally authorized representatives.of the State through Junie 30™ 2005 with op;uonal &nnua!
exjensions for applications support, enhancements and hosting up to June 30, 2009 unless
otherwise agreed upen by the DRA and GovConnect, Inc. We also understand that the Stale can

-terminate this agreement for any r2aspn by givlng thirty 30) days wrltten notice. .

- <Vendor Representalive>: - -MU(L /&( " -
Print Name and Tme?ruuL Eu;.e. Sf L'P Fw‘«uf-é. Date: __&/1c/¢ 2.

State of New Hampshl're <Agency> Repraseritativa: L ‘Dete: & /2 zz g

1. Deliverable Payment Schedule

Thls contract will allow GovOonnect Inc. %o mvolce Statg of New Hampshire Department

of Revenue Administration icr ,

, a. Project Managamenvco-ordmatmn and other project support and guudance activities as
deemed appropriate by the New Hampshire Departmem of Ravenue-Administration
Project Manager. (See Sechon 2 below) ,

b. Malestona and progress payrnenls related o each of the defined project deliverables in
sections 14 of Exhibit A of this contract. (See Section 2 below)

c. System Enhancements negotiated after the acceptance of the orig:nal proposal contract
details.

d. The New Hampshire Depariment of Revenue Administration agrees that within five (5)
business days of receipt of each GovConnect, Inc. invoice, the invoice will be eilher (1)
reviewed and accepled, or (2) reviewed and retumed 1o GovConnect, Inc. with a written
axplanation of why the invoice is not accepiable. The New Hampshire Department of
Revenue Administration agrees to pay all GovConnect, Inc. invoices within 30 calendar
days of acceptance ol involce by the New Hampshire Department of Fievenue
Administration Project Manager.

2. Firm Fixed Price Deliverables Payment Schedule

The following are the defined milestones and payment amiounts, as described in Sectlnn 14
" of Exhibit A of this contract.

ln]ual..‘a".pége-; [ ..q...... [ LT . ,..-_..'-.. . F— .. e -:.‘."‘_..
Contractor Initials___— %E'P R e
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Staie of New Hampshlre
eranment of Revenue Admln!stratlon
FFP Contract NHDRA' 2003-004

’ -Exhibt B
. e " Firm Fixed Price Payment Schedule
o -DELIVE!'L-\BLE . ’ SCHEDULE T | PAYMENT % [ AMOUNT
) ' T DUEICOMPLETIO\ Cr L. . o
. . DATE Lo L. o
1 System Requesilmtulion[lnl!ial | 0972012002 -~ . . :
| Project Plonning) : LT _ .
2 _Preliminary peoject mecling(s)” - : T
3 Detailed peoject plan identifying the :
timeline. milestones. tasks and resources
to construct, test and implement the
spplications
4 Analysis . 100273002
S "Business requirements definition.
6 | Design 10/25/02 : . 10% $43,960.00
7" Losical Design : ’ j - .
§ ! 'Physical Design - -
9 ‘Construction (Development) 12/06/02 i 155 $63.940.00
10 Develop prototype of pilot applications, ' -
11 | Systern/unit test plans o ,
12 Disasier Recovery Plan ~ For cecovery
“| of trardware and sofiware svsiems '
13 _Disaster Recovery Plan — For recovery
"of applications including business -
conlinuity
14 Operations Plan and Pm»css
Documentation
15 | Teaining plans
16 Test . 01/10/03
17 .| Svstemfunit test : .
13 Implemtntation (lnl'rn.structurt and |l OVA40}.. 0 . . 10% .| $43,860.00
Protolype) - Tt
19 . infrastrucwre installation
20 Acceptonce of prototype
2] . | Deployment K i
22 User noceptance Lesting B [ T . L 10% 5-43,960.00
23 Sign off and fuiltmplr.rncm:uon! Joomy. T [T 15% 1 - 565,940.00
3 Production cul-over R AT T :
24 Wrap Up : 0234103 - .. .- ¢
25 .| Ongolng Support | g2/2004 0 T o -
: Toto) ol Phasel. - L Tarl $263,760.00
In!tmlanpages ; e EF R SR
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. Stata of. New Hampsh!m et
Deparlmanm! Revenue Admlnlstrauon
FFP Contract NHDRA.EOOB-O{M ‘
. Exhibit B -.
F‘ irm F xed Price Payment Schedule

R DELIVERABLE o . |'SCHEDULE: ., PAYMENT % .| AMOUNT
R ©° {DUECOMPLETION |. * . .- :
‘ | DATE
i System Request Initiztion (lnithl 03m7103
Project Planning) -
2 Preliminary project meetingi(s) °
3 Detailed pmject plan identifying the
: timetine. milestones, tasks and resourset b
1O construct, test and implement the
spplications : :
4 An,niysls : . . 05/07/03* no activity 5% $21,550.00
oo . bet'unmthrouh
- 4723 :
-5 Business re J_rcmcnu dcﬁnmon. - -
3 Design & . 0312103 . : 55, $71,950.00
7 Logice!-Design :
B - Physical Desipn- K
9 Construction (Development) : (g fea 7 BEER 5% §21,980.00
10 Develop prototype of pilot apphcahons. L -
il System/uni test plang
12 Disasier Récovery.Plan - For recovery
of hardware and software sysiems
13 Disaster Recovery Plan - For recovery
of epplications including business
: continuity
4 Operations Plan and Process -
Docurnentation .
15 Training plans . .
16 Test.. . .. . 0826003 55 $21,930.00
17 System/unit test
13. | lmplementation (Infrastructure and 09/02/03 .
-1 Prototype) .
19 lafrastructure inmll:unon
20 .. | Acceptance of protmvpe
2] . Deployment ™ . 109 $43,960.00
22 User aceeplance testing o 091603
23 | Sign'off and full Impkmenmnonl 09723103
Production cut<over . F
74 WrapUp. "~ 09/30/03 -
25 Retslnnse Seesectlon 142 - . 109 43.960.00
Total of Phase 2 $175340.00 § .
Totial of Project $439,600.00 |} |
inklal all pages: . o -t - - e e L T Y Y e e
Contractor ln!lials_‘g_gi_ ’ . B S I S '
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o Slate ol New Hampshlre ;
v Depanment of Revenug Adniinistration
' FFP Conlract NHDRA 2003- 004
: ExhibitB
" Firm leed Pnce Payrnent Schedule

2 1 Retainage, 10% ‘of the total cont:acl amounl (843 960 00) shall be wilhheld until lhe Iater ol )
(1) the end of the Warranty Period, or (2) 30 days (lhlrly days) after the last warranty problem :
is correcled by the contraclor ' . . I .

jonal x'tens:onslo H ' nnces sdesc sed in xlb sechon4

GovConnect inc. and the DRA a! the DRA dlscret:on may exlend this conlract for one-year
intervals by notllying GovConnect Ine. by May 1% of each yea.- w:lh paymenls as lollows:

NOTIFICATIO.\' PERIQD AND 'ANNUAL PAYME:\TS

DATE COST :
172005 - TN12005 67302008 Monlhly € $+,800.00 plus el phone chargcs
: §57,60000 -
C ) Puus phone Ext, 510,000.00
512006 71172006-6/30/2007 Monihly ©-54,800.00 plus actual phone charges

Hosting: $57,600.00

__| Pius phane Esl. $10,000.00 )
5172007 77172007 -6/30/2008 Monthly @ 54,800.00 plus eetual phone charges
: : Hosling: $57,600.00 ' B , .

Pius phone Est. $10,000.00

8172008 TN12008-6/3072009 Monthly © 54,800.00 plus actual phone charges
Hasling: 557,800.00 ' .
Pris phona Est 510,000.00 '
TOTAL Hosling: 5230,400,00

Plus phone Est. $40,000.00
GRAND TOTAL | 5270.400.00 inchuding phone

charqes
3. IT Services Hourly Rates details IT services posmon title and rates for the contract
period:
IT Services -
Hourly Rates
) {Current Engagement 2002-2003) ..

. These nre the rales that the fixed price Is based upon,

IT SERVICES - Positon Tille® ! Inciusive Date(s) Rale
| Profect Mansge/ 5110.00
Dalabase Analysi ' 5135.00.
Senlor Programmer Anstys! £$100.00
Daiabase Administratos 5$120.00
Othar Positions " : 50.00
Arga Manager : : ) 5240.00°
. Solutions Manager : $145.00

o Buginess Analyst 5120.00 -
Applications Engineer 590.00
CARep - 590.00 -
Blaging Engineer $00.00
Tralning . X .

- o
d B T

v -’
-
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- lhltfal'nnpapcé:-~'- :
Contractor lnhlalsM_

SN State of New Hampshlra -
...Department of Revenue Admlnlslration
. FFP Contract NHDRA 2003-G04
; .. ExhibitB. - B

F'rmFixedPricePaymentSchedule N

T Services :

Hourly Rates * ..~ S e

For Future Enhancements

Rale-2005 'Ratn-2066 Rate-2007

IT SERVICES Posltion Title Rate-2004

Pro{ecl Mannger C - $110.00 £110.00 ' $110.00 5110.00
| Dutabaso-Anaivs 5135,00 £135.00 $135.00 $135.00

Sanlor Proarammer Analyst S5100.00 5100.00 .5100.00 5100.00

Database Adminisirator $120.00 5120.00 $120.00 512000 -

COthar Positions * $0.00 :

~ As deemed appropriate for specific project

" In witness whereof, the parties have hergunto set their hands as of the day and year first above

© written.

resant}ﬁ{ve Name, Vendor Name> -

<Agency Hepre%ta

tive Name, T‘tle)Agencnyepanment Narne:-

DRA Fised Price EXHDIT B.doc

ot/16/02

-Dale:- ' ‘ 8/0%1
i i
s _£/15/22.
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S PART2
RFP# NHDRA 2003-004

Thislsa Requesi lor Proposal (RFP) lor Inlernet Fﬂing lssued by the Department of Revenue

" . Administralion, as approved by the Depariment of Adminisirative Services, Division of Information

Technology Managemenl,.(OAS}. This RFP solicits expresslohs of interes! from all VENDORS who wish

" . to be considered as a provider of Information Technology Professlonal Services consisteni with al

specilications sel tonh inthe State of New Hampshu‘e Gontmct Terms and Condmons {Form P-S?)

1 INSTRUCTIONS

1.1

12

) Purposa. The Depanmenl of Revenue Administralion also known as the "State", is

issulng this Reques! soliciting Vendors awarded and qualified to provide a full scope of
services for the. Implementalion of an internet Filing Solution, that will include but not be

., Emited to, the ablly for texpayers and/or operators Io use ihe Internel to send tax
payments and tax relurn information. The DRA desires to employ a solulion that Is

flexible and. can accommodate changes in.e-govemment sirategy i.e.. change In
plauorms physlcm locations of servers, seulenv.nt banks elc,

Vendor Confarence A opbonal vendor conference \dn be held al the followmg |ocauon

as idenuﬁed In seclion 1.14; Schedule of Evenls:

Departrnen! of Revenue Admnlslmhon
i 45 Chenell D |
Concord, New Hampshire 03301

The purpose of the Vendor Conlerence is to:

1. Request dariﬁcatron of any section of the RFP.
-2 Request changes fo he RFP for requirements considered so restrictive as lo
prohibit or discourage responses,
3 Olier "suggestions of changes fo the RFP, which could improve the RFP
- . compelition or lower the offered price. .
4 Rev:ew any apphcable decumentation.

AU wnlten quesbons recem:d prior to the Vendor conference, or received at the

conference, will be read aloud and will receive uncfficial orel responses al lhe

. conference. Official written answers.to these quesuons will be distributed In accordance
with Secbon 1,3 Pmpasal mqu:nss of this RFP.

Vendors are encouraged to submi! writlen questions prior to the conference In order to
enable . the Depament of Revenue Adminisiration to formulale better Vendor
conrerence oral respanses. No responses will be given prior to the Vendor Conference.

U Vendors are Tequested to RSVP via US mal, fax, or e-mail by the date Identified in
. Seclion. 1.14:- Scheduls .of Evenls, Indizaling the number of indviduzls who will attend

the. Vendor Conference Vendors are iimited to no more than three (3) representatives.

. Proposal lnqulries -AH inquiries concerning this RFP shall be made in wriling, clling the

RFP.Tttle, RFP Number, Page, Section, and Paragraph,andsubmned to:

C'\MNDOWS\TerrpcnryIniunelms\OLKs:!sl\Fhal DRA lnlcmet (non-rrson RFPduc MEN2 SA5PM Page 1
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: C"\W‘IRDOWS\Tthmzy Inhma! FM\OLKSJS‘\F‘m! DRA lnllrml.[mn ITSOT) RFP doc MM! 5 33 PM Pul 2
© ol : . .

e | State of New; Hampshir B
;. Department of Revenus Administrat
lS Dtvlston lnternet'F'llng,n

PART 2. il

RFP# NHDRAZDB:!-OM )
. . IrenaanFnK L L
Départmen} of Revenise Admhlsh'al}on L

45 Chenéll D g0 e .
Concord New Harripshire 03301 ' :
Phooe (603) 21143287 T
Fax (603)271:5455 ' © .- - o
E-mall; Ikoﬂhk_@m_mm_

Vendors are apcouraged to submit qu-sﬂons via e-mall or fax. Questions mus! be

-submiited by &n individual authorized to' commdt the arganlzahon to provide services
__necessary o meel the requu-emenls of uﬂs RFP

Quesl.lons on end clarfications “for’ ths RFP and the New Hampshire Terms and
Conditions '(P-37). Including Exhibit'C changes to the P-37, will be addressed unii the
end of ‘the -vendor ‘inquiry ‘period. ‘Language’ IncIuded in software icensing or
malnlenance contracts musi be reviewed by'the State of New Hampshire prier 1o the

.end of the vendor inquity period, Any language thu! oonﬂicis with the RFP o: the Pa7

language will not be accepled. -

Final Inquiries must be racehzed no Iata' than the dale spedﬁed In Section- 1.14;
Schedula of Events, Inquirics recelved afier this date and time wili be addressed only i
they are deemed by Lhe Department of Revenue Administration to be critical to the
compelitve selection process.: An officiat wrillen answer will be pravided 1o af) quesﬁons
meeling lhese requirements

Proposal nstructions. Department of Revenue Adminisiration encourages free and
open’ competition ‘among' Vendors. : Specifications, proposals, and conditions are
designed to awomprsh this” objective, conststent with the Department's needs and
guldeiines .
The Vendor's slgnature ona proposal submnted In response to this RFP guarantees thal
the prices quated have been established without collusion with other eligible Vendors
and withou! effort to preclude the State of New Hampshma from obtaining the best

possible compethrve proposai

Speclfications required by the RFP are detan-d in Seclion 3: Scope of Services. In
responding to the RFP, the Vendor shal sddress all requirements, for information, and
frame their proposal in the forma! ouUmed ln Secllon 5 Proposal FormaUGuideimes

Proposal Submission. Al proposals in response ko this RFP shall be submitlad as

* oulined In Secllon™1.14: Schadule of Events to:

" -Slate of New Hampshlire
. Dapanmen! ‘of Reventie Administration
‘clo treneKoflink_
45 Chenell Dr
A Concord, New Hampshire 03301
: Ti .- (603) 2711386 ¢

Vendors shall submkt one (1) original and four (4) clearly Kentified copies of thek
proposal. The original and all coples shafl be'In separate binders, deiivefed m saaled
conlainm and pclmanenﬂy marked

L e P ~*:-, e dh . b

~ 8 .
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IS Divislon’Intsmet Flling
RESPONSE TO DRA RFP <XOXXX- xxx>

<ANY OTH:R LABEL DESIRED>

All proposals shall remain valid for a period of 180 days from the Pro;.xssal Due Dats,

‘A Vendor's disclosure or distribution of proposals othar than 1o the Dspartment will be
- grounds for disqualiication. No more lhan one-proposal pet respondent should bel:

submitied.

Oral Presentation, Prior to the determination of the award a Vendor may be requfred
to make an oral presentation to clarify any partion of their response or to describe how

" the functional requirements will be accomplished. Vendor finalists may be asked to

conduct the presentation during the week designated in Section 1.14: Schsdu!e of
Evenls.

Terms of Submisslon. All material received In response to this RFP shall become the
property of tha Department of Revenue Administration and will' not be returned to the
Vendor. Regardiess of the Vendor selecied, the Department of Revenus Administralion
resarves the right to use any information presented in a proposal The content of each
Vendor's proposal shall become public information once a contract has been awarded,

Project Start Work Date. Anficipated project.slart work date Is on or sboul 8/26/2002
and support services will be required through 22004, Applicalion support may be
required with annual extensions for a lotat ol 5 years not to extend beyond June 30,
2009,

Vendor Res;mnsibility. The successhil Vendor shall be solely responsible for meeting
all terms and conditions specified in the RFP, their proposal, and any resulting contrac!.
Any subcontracted Vendor shall lirst be approved by the State.

Evatuation and Award of Contract. The New Hampshlre Deparimen! of Administrative
Services, Division of Information Technology Management (DITM), has approved this
RFP for Issuz. The RFP process Is & procurement oplion allowing the Department ol
Revenue Administralion o award a contract based upon siated criteria or evalualion
factors as lisled in Seclion 6: Seleclion/Evaluation Process end Criteria ol this RFP.

Upon review by New Hampshlre Depariment of Administative Services (Division of| -
Information Technology Management) and approval by the Govemnar and Councl, the
signed contract shall become valid.

Contrac! Security. No contract security !s required.

Liablilty. The Deparirhen! of Revenue Adminlstration shall nol be held liabie for any
cosis incutred by the Vendor in the preparation of lheh‘ proposal, of for work perfon'ned
prior to contract issuancs,

Non-Commitment. The solicitation of the Request for Pmposa!s shall nol commh lhe

_Depanmenlol Revenue Administration o award acontracl . . e oo e e
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. State of New Hampshrre
Depanment of ReVenue Administration
IS Dswsron Internet Filing

TS PART2
: RFP# NHDRA 2003-004 T o R
1.44 Schedule olEvents et '_ ) - . C raee e D
C L EVENTS - i DATE TIME
RFP Released to Vendors (onor aboul) . 5120/102° R
Vendar Inqmry Pernd Begms (on or abou!) _ 5'._‘;9 102
Nolification to Departmenl of Revenus Admmlslrallon of .
ihe number of representalwes attending the Véndor : .
Confesence . _ N 80502 [ 230PM..
Pre-proposal Vendor Conference!SIle Survey ( -
necessary) | 802 9:00 AM,
Ven.dl_or {inquiry Penqd End s (Final Inqulrres due) 61702 | 230 P.M.
Final Slale Response_s 1o véndnr Inquirias _ 6/21/02
Final Date for Propasal Submission | ar2m2 230 P.M.
Invitation for Presentations, I necessary R 7146102
Vendor Pfesentabonstxscusslon Sess:onyln!ervi-ws \ 7122002
it necessary, week of 7124102
Submission of Best and Final Olers (BAFO), I '
necessary e 112602
Propasal Evaluation Completed ] - 2131 102

Vendor Notification of Selectlion for conlract finalzalion - 804702

Contract Finalization : | /8702

State Approval { Governor & Council Approval 8/22/02
Notificaion to Non- Selected Vendors B 812302
Gorn.mence Work on or a?:out , | amero2

1.15 Definltion of Terms. )
' ACH - the Automated Cleaﬁng ]jouse nelwork of lhe Federal Reserve Banking System.

BET Busmess EnlcrpnseTax .

BPT - Business Profits Tax.

c: WlNDOWS\Tlmporlry ln'l.emcl FHG.I\DLKSSS-‘\FlnII DRA Inlemct (nm-ITSO’!) RFP doc 015102 5 3% PM - Page s -
of 51 .
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. xg e State of New Hampshsre
De_partment of Revenue Administration

s 1S Dlwsion Internet Filing

S ILPART2 . o ;. .
RFP# NHDRA 2003-004 . L

Cunﬁrmallon Number- the unique electronic Identification number gwen by the sys!em

1o & ransaction Idenblying the date and sequence of the transaction. This allows fora -

spedﬂc U'ansncbon to be lraced back lo its po!n! of orlgln (e!ther Teleﬁle or Inlernel)

'Dcpmmanl-— eans Agency, or Using Agency.

DIN - the Department idsniification Number issued by the NH Dapanment of Fimnue

Administration and used by the NH Deparlmenl of Revenue Administration specifically
2s & means o! ldenh‘ymg SMLLC lax-pay\ng enUhes

DITM - means the Divislon of Information Technobgy Managemenl.’
EFT- Electronic Funds Transler. ]
FEIN - the Federal Employer |d=niification Number Issued by the Internal Revenue

Service and used by the NH Depadment of Revenue’ Adminlistration to identify
corposate, Gduciary, partnershlp, Non-Profil, and Waters Edge (WE) tax-paylng entrhcs

_I&D - Interest & Dividends

Information Technology (T} ~ relers to the tools and processes used for gatherng,
sloring, manipulating, transmitting, sharing, and sensing of Information Including, but not
fimied to, dala processing, computing, information syslems talecommunications, and
various audio 2nd video lechnologles

- NOC - the Nolice of Change documents that pamclpatmg banks of the ACH network use
- to inform cmglnators ot ACH transaclions thal some-of the datz sent in the transaction i

faully. The receiving institution suppfies corrective data. Most NOC's are In an electronic
fie format rather than paper form. The list of reason codes and their corresponding
explanalions can be found in the ACH Rules publication provided by the Auiomated
Clearing House. The Nationa! Aultomated Cleardng House Associalion (NACHA)
Operabng Rules require that these items be addressed promptly and provide for
penalties for continued transmission of erroneous data.

Normal Business Hours — 8:00 AM to 4:30 PM EST Monday through Friday, exchxling
State of New Hampshire Holidays. State Holidays: are. New Years Day, Marlin Luther
King Day, President's Day, Memorial Day, July 4™ Labor Day, Veterans Day,
Thanksgiving Day, the day alter Thankngng Day and Chrmrnas Day. Specific Dates
will be provided. .

PIN - the Personal identification Number used by the taxpayer In association wuh
another identifying number io create en electronic: “signature” and gain access io the
systems (elther Telzfila or Internet).

Returned ltems {R}) - transzctions thai are retirned to the sender through the
Automated Clearing House., These ltems have codes to explain the reason for relurn.

" Some teriis are returmed for Non-Sulficient avaliable Eunds (NSF), others because the
" pccount has been closed or the receiving institution has no record of an account for that

entity. The list of reason todes and their corresponding explanations can be found in the
ACH Rules publication provided by the Automaled Clearing House.

SN - the Soclal Security Number issued by the Social Securily Adminlstration and used

. bythe Internal Revenue Bervice and the NH Depastment of Revenue Ad rrﬁnl'stratlon ID

idenlify Individual and proprietorship tax-paylng enlities.

C‘MrlNDOWS\Tempomy Ifluﬂ'lﬂ FIeSDLKSJS"FM DRA, |nterngt [noﬂ-lTSOﬂ RFP.doc mm 5 35 PM Plga &
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. Vnndor-— means af frm submlning a pruposal in response o this RFP.

1.16 ‘l Non-Alterallon oi RFP Document
" This Is an electronlc version ofa Request for Proposals (RFP). Any artaraﬁon ta the text
or any file associated with this RFP in any way that could be construed to change the
" intent of the originat document Is forbidden. Any changes made to the ariginal document
) may resull in your pfoposa! bemg consnde. ed non-responslve

The or:glnal signed documenl is on file with the Slale of New Hampshlre ananmnnt of
Revenue Administration. .

2. GENERAL INFORMATION,
24 . General Overview.

“ The'| New ‘Hampshire Depsrimeni of Revenue Administration (DRA) employs
. approximately’ 180 employees gl the 45 Chenell Drive location with the exception of
. three (3) employees operating in the State House Annex on Capliol Street. The mission
of the. Deparimenl of Revenue ‘Administration Is lo collect the proper amount of taxes
. due, _incurring the, leas!, cosl to the taxpayers, and In a manner that merils the highest
' degree of publlc tonfidence in owr integrlly, efficlency and faimess. Further, | must
provide promp! and construcl:va assistance to the municipal unlts of government in
malters of. budgel ﬁnance nnd the appraisal ol real eslate.
Spec_:iﬁc requlrémentﬁ of Ihis missuon include:
- .Collec! ali applicable taxes due lo the slate.
- . Encpurage voluntary.compliance (hrough a combmahon ol public informalion
- and enforcement procedures. .
- Provide information required for the devebpment of tax policy.
- . -Maintain prudent fiscal controls.
- .. Ensure timely deposit of tax revenue.
- .Provide public information as requested,
- Cooperale with other slales lederal agencies and New Hampshire state
agencies.

A

' The departrnenl has recelved lundmg lor an Electronic Filmg Project for the curtent
- biennium. Included in the Electronlc Filing Inftiative are expansion of the Telefile System
" to ihclude. payments Tor Business Enterprlse Tax (BET), Business Prolils Tax (BPT).
- Inferést’ & Dividends ‘(18D) ‘taxes, expansion of the 20 Barcode Syslem. to include
. BET!BPTII&D Tax flings'and tha largest éndepvor Is to enable Intemet filing and to al!ow .
T “taxpayers to lnquire on aecounl Informalbn wa lhe vreb,

FUL LI Wy

The IS5 Dl'vu'alon has embraced the .goals, outllned In the report of lnlon'nallon Technology -
‘Strategikc Planning Commisslon feleased by the Governors office "Now Hampshire State
Governmen! in the Inteme!l Age, Report-of the information Technology Planning -
Comm!sslon lound . on " .the _ Statle- - websthe al
‘ r.gtate.nh.u fi/itp! I. Specifically, that IT Is used 1o more
" ‘eHectively serve the people of New Hampshire. The DRA will focus on the fotlcwing rr :
-, Strategy for Internet use as defined in the commission report :

C‘M‘INDOWS‘\Tomporny Intesnel FIIC!\OU(S%&\HM! DRA Intamel {non. ITSOT; RFP.doc  BASMY 5.35 PH Page 7 |
ol 61 - .
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*,. Department of,Revenue. Admlnlstration )
L 18 Dwrsion IntemeftiFlhng

L oo ] RFP# NHDRA2003 004 :
T ' ", 1 To improve the azcess and convenlence of slate government seMces
-5 S " . information, and polltical processes, . -
2, To acceleralé the activties, and’ seMces of state govemmanl, mak]ng lhem
more responsive and timely. -~ . | .
3. Tolower tha cost of state govemrnenr.

The Deparlments slralegy musl also address pubuc cohcems aboul the drgl!al age:
privacy and confidentality and umversa! access. : N ‘

This RFP Is Inuended io address the’ lntemel Flﬁng inftiative.

22 Current Siluation.
2,21 Elsctronlc Flling.
Meals & Rentats Telefile/PC File System.

Meals & Rentat opemtors'cai;: fle thelr m‘on‘lﬁiy retums to the DRA by Telefile or
.. PC File to the NT servers funning an application developed by an oulside
vendor - GovConnect GovConnect malntaing the code and provides a

number (asslgncd to taxpayer after taxpayer compleles a paper Meals and
Rentals Application) and PIN. This system'was developad o caplure a smal}
. ... amountof essential {nformalion of the refurn, post the data to the Telefie/PC
i .. Flie system, provide the operatorwiih a conﬁm\aim number, create the
. necessary bank fie, download the relu/PIN Informetion 1o the legacy system
TIMS (Tax Informalion Management’ ‘Syster) ‘on the AS400, and upload
operator ACH/PIN information from the legacy system. The operator has the
ability to change their PIN information via Telefile only or request a new PIN
from the DRA. There pre approximately 4,500 operators fiing via Telefile/PC
file. This represents approximately 5% ol the lolz! M&R operators. They file
monthly with @ due date 6f approximately the 15% of each month. Operators
have the ability to file for pest end fulure months. Files crealed for debiting bank
accounis; down loading Information to the legacy system, end uploading
' information from the legacy system occur each busmess day. Theio are 24
telephone lines aitached to the servers

2D Bar Code Syslem.

interest and Dividend fiters can vse vendor soltware to print a two dimensional
bar code on a return or estimate payment document. This bar code contalns all
e . . - the necessary data from the document to be electronically scanned at the DRA
- . : and loaded to the legacy system. DRA's 20 Bar Code scanning system consists

ol two scanners.connactad lo twe PC's connecled to the AS400. An outside

. vendor - Keane.inc,. developed this npplbalion The DRA owns and maintaing

. the code; The code is written in M:crosoﬂ Access and Visual Basic. There are
approximalely 30,000 documnents scanned per year,

Internel Fling Syslem

Currentiy. there is no Intemet FIEng al lhe DRA.

R L C AR *m*u..' L . L INER e e
L ] o

c: \VWNDCM!S\Tlmpourylnhmﬂ Fllcs\OLKS:\sﬂFm! DR.A Inteinet tnnn-n’son RFP doc MIS02 535 PM Page 8
ol 61- L

maintenance agreement  Operators’have access o the systern via thelr license
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RFP# NHDRA 2003-004

" The DRA has appromrnate\y 300 Iaxpayers parhc:pabng in'EFT fillng. The DRA
receives a.file of transactions thai odginate at the banks on a dally'basis. The

. data format received from the banks varies from bank to bank and i€ not

" meeting the predefined record layouts established by the DRA. Due tothe
Inconsistencies, programming to automale the process of receiving the data
from the bank and automatjcally posing It to the legacy system on the AS400

cannat occur and expansion of the current EFT process to other taxpayers |s not

recommended at this time. The Division of [nformation Technology has Indicaled
to the DRA thal the Slale may have a solution in place to address lrus Isswe later

" his calendaryear
2.2.2 Current Volume.l

For lhe‘purpos'e ol planning, the fdid«lng is the number of documents currenlly
" processed by the DRA for Tax Types included In this RFP: .

DRESCRIFTION NUMBER OF DOCS
150 ' .
RET B 73,000
EST - o 114,100
EXT nn
TN PMT 107
JOTALS 1544
. MR
RET : 9,500
TN PMT : . _ 6,300
LIC APP . : 2,400
AUDIT : 1
NOR 1
BOND C . SR
TELEFILE - 50,000
. ' TOTALS - e1¢
. CORP RET 31,500
e CORPEST - - Y 77
CORPEXT ’ 8,000
' CORPTNPMT . : 2,600
s . e AL PR TR COMBINED RET - ] P . . 2,0”
R R . COMBINED TH PMT - 100 .,
’ .o . m Lo K 4%0
S T e
. PIRRET <, - 5600 .
FIREXT S 1.600 ¢
L S0 .. PTREST . AR 750 7
fea -,..-. PR, ; L . mm PMT - '_ Lot ,.. - . J”,-. .
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" FDRET T o
'AID EST o :
FID EXT. T
DTN rz_«rr S
PROPRET 26,000
PROPEST =~ . 18,100
PROPEXT - o 300
PROPTNPMT ~* 7' 930
NONPROFFTRET . . . 10
NONPROFIT EXT a3
. NONPROFIT TH PMT 15
. IOTALS ish
. IOTALS T R4S6

NH e'Governmenl Archltecture.

The state has adopled a formal archtleclure for e-government applications,

Six component areas have been identified within the architeclure. The goal of this

architeclure. is to leverage exisling technical resources by providing components that
can be shared and reused across state agencies. The oomponent arees and a definitic

of each area follow.

Access — The physlcal and organizational struciures necessary to control the
stale's information and applications that are avallable to Its conslituents, The
access component addresses the contro), use and inlegrity of the data and
applications that are accessible by and transmitted 1o and from stale web
sltes.

Content — The information and dala displayed, received and transmitted to
meel the needs of people who use e-Governmen! sarvices.

User Intetface -~ The look and feel of web-based or electronic govemment”
services. :

; Transaclion —~ The activities or unils of government business conduded

electronically. -

Data - The facls and figures collected to be process-d and Irans!ormed nto
information ‘which wiil then be made available to create content on stale web
sites and software application functions.

Applcation - Computer software components thal process data end allow

-computers to be productive. Examples include electronic forms, reports

system dialogs, elc.

The following table Mustrates the cumponent areas and thair sub-components

e-Zov cmmcnl Architecture Compintnts

Authentication — Delermines who CEN BCCess certain o
Govcrnme.m services . ) )
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Umvcrsal Access - Ensures all constituents can make use- of
services’
Authorization — Provides the means for nppmprlalc acccss to
services )
Security — Prolccts mformauon data and services
Intrusion Detection - Proactively'monilors for unuuthonzcd
ncccss to SCT\ ices
"Encryption — Secures data and information for transmission
Content Information Indexing — Logically stores information 1o ease
eccess and use of services ]
Search — Provides the means 10 find information and services
Content Management — Eases the burden of gathering, storing,
and publishing information
User Interface . | Standard Policy Statements — Documents standards to ensure

: consistency of e-Government services across agencies
Design Elements — Describes how the statewide e-Govemment
“portal' and services look and funclion '

Transaction - e-Payments — Allows payments for services to be made
: electronically ' !
Digital Signature ~ Altows documents to be electronically
signed -
Data Transfer Prolocol ~ Creates standard dats communication
: processes
Data Data Warehouse — Provides technologies and methods to

organize dala

Standard Data chuormr_v,r Prov:dcs standards 1o casc data
sharing across agencies -

Application Development Platform — Identifies stnndard technologics used
. to develop applications

System Performance - ldcnuﬁcs smndard tools to monitor
performance of applications:

Middleware Technologics - Tools to case moving data and
information across dlsparale computer technologies

- Lt PR L SO T

. 224 Wide Area hctwor)dng and Inlerncl necess

Moo T Al state agcnc:es are conn:ctcd to thc Stale s intranet; New Harnpsh:re '
' State Unified Network (NH SUN). This WAN prowdcs access to e-mnail, -
lhc Inlcmct and thc Slalc sh nzmcual apphcat:ons ' .
. Admnmsmuvc Scrwccs is dlrcclly eon.nccled via Ethemet to thc WAN
R edntral routet. From there, the traffic is souted to the Intemet via BGP
L ('Bordcr Gnteway Patrol) overa mnt.nx of connccuons through several

CMNDDWS\Tenwmy Intemel Fllu\OLK.':Js(\Firul DRA Inkmel (non I'TSU'I) RFP.doc" msmz 5 15 PM Pne
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o diffcrcnt ISP’s: The current connection is & Tier 2.connection but that-
-~ may.change depending upon the results of an REP that is currently in
. . process. The firewatl is a Cisco PIX located at the WAN ccntral router,

NH eLicensing o o S ‘.

The state currently-contracts with New Englang Interactive for its internet based

electionic icensing applications. -NEI has created a webshe (www.nhEcansing.com)
- citizen interaction with state licensing'agencies. Stats ficensing activities may be off

electronically through this contrad The DOS reserves the option to deploy the front.

portion of this application through the state coniract.”
New England Interactive, lac.
OrneNMarket Square, Suite' 101
Augusu, ME 0-4330

228 Elccu’onlc ‘Payments

- The stata currently contracts with New England Interactive for electronic payment
" -processing services. Alf electronk paymenls for transactions conducted using the
intemel pre processed through the NE! payment engine. An AP! for this payment
engine is available at http: //www.neinetwork.con/tote/.
The slate is currently seeking proposals. for new credit card processing services

for
“ﬂ:d

Including aif methods of remittance; manual, telephone, elzctronic. This provider shoulc
be in place before Sgptcmbef 1, 2002. The slale reserves the right to use he new cred!

. card processing sarw;es

Fu{ure Systams Envimnmunt.

" The overall goal of electronic filing for the DRA is to ba able (o reduce paper processing,
imprave laxpayer service, reduce DRA admintstrative functions, and eliminate Insfficient -

processes already in place. This musl be done with a high level of securly to the
taxpayer and the DRA,

The DRA hopes to achleve these goals by offering &t leas! two different means of filing
electronically, If possible, for each document. For example, Meals and Rentai operators
wiil.be.able to'file their returns by Telefile or Intemnel 18D taxpayers would be able to Fila
by 2D Bar Code or by Internet.

The DRA wishes to  put more adminlsva bve functions into the hands of the laxpaysr. For
éxample, the taxpayer should be aliowed to update which bank account DRA should
access for payment without DRA stalf intervention. Also, MAR operators should be able
to obtaln the\r Meals and Rentals Licenses by the 1ntefne|.

The DRA wm consider mumpte payment options for the taxpayer. Although this mey not
occyr in the- shorl term, the abn‘ty for laxpayers to pay b,v credu card should be

. considered. ..

in the future, tmcpayers shouk! be able to inquire on ther own accounls redudng the

-number of calls to lhe DRA. Onﬁne help should be provided by the new systams.

The DRA vishes Io efiminzle pn:cesses that ere cumbersome to maintaln and pedorm. |-
o For mmple ‘the DRA will wanl to move away ‘trom Lhe current EFT process and apply ft - | -

C‘\WINDOWS\Tlmpmlry lnmnal FiosYOLKS)54Final DRA Inurﬂel (MITSOT) RFP.doc ANS02 535 PM Page
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‘to thé Inlemel or Telefile or both. The PC Software ‘for use ‘with the Teler fe syslem

’ _becomes a large process when changes areé necessary for tax year changes. This:
function should be eliminated on the Telefie system and moved to the Internet. -

3., . SCOPEOFSERVICES

14 . Genoral Scope and Buslnass Speclfications.

- _The:qualified Vendor may. be con!raclcd o provlde services In one or more servh:«
categories speclfied in Section 3: Scope of Services in this RFP,

The State of New Hampsme intznds to uhlize wherever possible, existing Slalewide
. Software and Hardware Contracts’ with lts volume license agreements to reduce cosls
" as well as record the software a5 an zSset, )

. The DRA desires io employ a sciution that Is flexible and can accommodale changes in
e-government stralegy t.e ; change In plalforms, physical losations of servers, setliement
. banks, elc.

_The vendor Is - requested i.o prbpose the- archllaclum of the infrastructuce required to

Implement this web applicalim and lo propose how the application witf be developed,
hnp!emented and operaled In accoidance wilh the specifications sel forth in this RFP,

The informalion Tachnology Project Methadology (ITPM) Standand's in Altachment A, as
wel as any other State standards and/or guidelines, musl be used for project

: developmem “The Slandards are avallabie on the web sile, www ;.;;ale,ag, s/dasAtitm,
314" leed Prica

Use Appendtx 1& IT Sorvk:es

+« QUOTES (leED-FEEIFiXED-PRlCE].
. The Vendor musl include, within the fixed price for IT service aclivilies, tasks
and preparalion of required deliverzbles, pricing for the deliverables requnred
based on the propased approach, mdeobgy and tools,

The Vendor' shall incude a posltnn descnpluon a propased candidate's resume

' ~.and the IT serwces lasks on wruch the proposed service personnel will be

.J'.,- uuﬂzed -> - T . o

Tpe Vendor's quole rnusl be for lhe ﬁxed-pnce for the lerm of the engagemen,
untess otherwfse amended o

312 Reasonab!eTnvelExpenses .

. The Vendor must agree that, If K is mrded @ Contract from this RFP, it will .
8T gdhiére o the following lrave! expense requirements and the Vendor will assume
8l travel expenses Indudmg bul not Imlied by: )

C‘\WINDOWS\TSWIW lnllml! Fﬂes\OLKSJS“FIﬂII 'DRA k\lernﬂ (non-lTSO?) RFP.doc 015!02 5 35 PM Page - .
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L3421 Meals,”
¥ 34,22 Hotel,

T 3423 Alfare, ‘

3.1.3

A.1.4-

34:24 Carrentals,© - T ttc Tud P
2,1.2.5 'Car mileage, and ’ . .
3.1.2.6 Out of pockel-expenses.

Shipping and Dellvary Foe Exemption, -

Al lems covered under lhls con!racl are Lo be Ilemized for Invoicing es required.

'Perfonnlng Servlces

' The Vendor will perform alliT unduee npeclﬁcations and services In a mannar

XY

. 316

34T

318

~3.1.1D

4.1

accepiable lo Lhe Deparimen! of Ravenie Administration.

Conﬂdenllal Inrorrn:llon

" The Vendor agrees thal all discussions of lnformahon galned dm'ing an
. engagament shall be considered confidential and that no information gathered

by the Vendor shall be released without pdor consent of the .Department of
Revenue Administration,”

Performance Reporting (Program & Bevenue).

The Vendor.must make -aya'il,abie',b.tﬁa r"gqugsﬁng agency and DITM, il
program and revenue Information on the IT Services projecl{s), personnel,
andlor materidls performed with the, Stats agency utiizing this contract. See
Appendix 4: Performance Report Template

Annual Report Requirements.

NIA o )

Ad Hot (‘or'Spochl Reports). _

Contracting _DapartmenyWo_rksp‘l;o‘._

The Stale agency will work w:th the IT serdces Vendor to determine the
requirements for providing all necessary workspace, offics equipment, Including
2 dasktop computer for the Vendor's stafl. Howaver, as the majodty of web
development can be done off-she (lrte.*-peclrve of the location of the web server),
we don't expect the Vendor lo have many requirements for on-site workspace,
Cnntmc{ing Doptmn'onWe'hddr Selection.

Agencies amn raqulred o so!icn proposals from gt eligible Vendors in the
consldered calegory. ) ] :

State Agency Access.

T .
B T
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" Il appropriate, and subjecl to the applicable laws and regulations, lhe Slale

* Agency will be responsible. for providing the selected Vendor with access 1o all:

.- program fles, librarles, personal compuler based sysiems, software packages, )

“ - network syslems, security systems, end hardware as nequlred to cqmple!e the
Aconlradad IT Services. - o :

3112 Slate Agcncy Prlor Authonza!lnn

The Vendor "mus! obtain approval from the Depamﬁant belore installing or .
utiizing any automaled lools or software packages on the -Stale Agency

systems

3.1,'13 State Agency, lntroductory Meetlng

--. The Vendor -musl padncapa{e Inan lnlroducio!y meehng with the agency program
© .management and Information lechnology professionals from the using agency, I
-requesled by the State Agency.- .

C 3.1.14 sme Agency Projacusmus Meetlngs.

111e Vendw must participate In proiect andlor stalus meetings with the
Informalion technology professionals from the using agency, during the term of
the contrael, as required by the Stale Agency. 1t Is anliclpatéd that the beginning
of the project will require, at a minimum, weekly projectstatus meetings.

‘Thése meetings shall include, at & minimum, the Department of Revenue
Administation Project Manager (or designee) and elther the Vendor Project
Manager or Project Coordinator. Other Depariment of Revenue Administration
-s1aff or project members will altend as mutuatlly agreed upon by the Depariment
of Revenue Adminisiralion and Vendor Project managers. Deparment of
Revenue Administraion Senior Management will be kept informed on the project
slalus via atlending the meelings or, in the event of 2 major decision, by
- schcduing a Senior Managemen! meeling.

These meetings wnll cover the technical, schedule, and resource aspecis of the
project. Emphasls should be placed on the awompﬁshments for the concluded
o © . .reporfing period, the -planned aciwity for the future reporting period, and
e . . * - identification and :resotlulion of all Issues Bnd problems. The review shall be
conducted st a time and location to be delermined Jointly by the Depatiment of
- Revenue . Administration and Vendor Project Managers. The agenda. end
. minutes of éach'meeling shall be produced and distribuled as mutually agreed

) by the Deparlmenl of Revenue Administralion and Vendor Projed Managars

: Daheoefa
3 1 L State Agnncy E.xlt Meelmga

':h: ___,,'_ A RFLENI

T SRR ’ i “The Vcndor musl parﬁdpate in an exil meeung wll.h :the Information technology'
SRR T e T professlonais from ‘the -using agency, where the Vendor. hss securad ﬂ'ne
contract if requested by the ‘State Agency, ‘ Tl

. 3.1.16 Pro;ect Fee {or Payment) Hold Back (Fixed-Piice Engagemnnls Ornly),
L ., The Stale Agency may hold 15% of the services, tasks, deliveratles, eic. thal
T e R “&-gre ‘performed by the Vendor in a fixed-fee engagement unti suocessful
fe T "'complebon of(.hewarranty period as defined in Seclaona 12 Warmranty... .
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The successlul Vendnr wilt be respans:blo for working in paﬂnerstup Mth the State .

" . technica! and non-technical staff to provide ali require menis and deliverables deﬁned in .
Secuon b Defaﬂ Roquummonts and Sacbon 3.4; Projecl Deliverables.

3.3.1 Buslness Reqmrements

' Business Case In an effott lo reduce paper handl‘ng. keying time, and paper deposit

Eem volume, the Intemet Flle {}sFlie) system will initially be develdped to allow Laxpayers
lo Tile BET/BFTN&D estimate, extension, and retums payments. Additionally, ACH data -
entry and updates would be performed by the taxpayers via the I-Flle system, thereby
reducing malntenance volume and increasing the accuracy rate of these transactions. A
second phase of developmenl will include Meals and Renlals Tax retums and payments,
I&D retums; ‘and Proprietorship retums. ‘M&R license applications with the abllity for the

_ epplicant to print the tcense MJ! glso be avauable to M&R cperators in phase 2.

3. 2 Technical Requlr:ments‘

arne Filin se 1 .
Doc.umenl Secllon

1) Transacliuns allowed wm be BE/BPAD payments (o include
retum/amended retum payments, estimate payments, extension
paymenls,

2) For BET/BPT return/amended return, estimate and extension .
payments, the data fiekis requested by the system would be; tax
perod, BE tax, BP tax. The total pakd will be calculated and
presanisd back to the taxpayer for confirmalion.

3 Forld return/amended 'r_ewrn estimate and extension payments, the
data fields requested by the sysiem would be: tax period, total paid,

4). Amounts would be ﬁledas dollars and cents (uniik=s Telefile). No
. -changes to TIMS are necessary lor this Hem.

5) lncorporatﬂ a math dxeck and populate the \otal payment field from
" the laxpayer's entries. Do not-allow the taxpayer to create an
unbalanced transaction. The tolal paid must equal the sum of the
patis. Allow the taxpayer 1o acijust the enlries but always cakulate
the total paid. Nelther parual paymants nor over-payments will be
_allowed eledmnlcally

- ACH Section:
1) AR new target group taxpayers will be uploaded 10 the I-F1e Syslem

(bt o g baies The S2Xpayers wil provide ACH data with each HFiie transaction.
 CAMNDOWS\Temporary lnumerne.\mmmrml DRA infemet (ron-TSO7) RER.doc sz :38PM  Page
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Previously enteced ACH lnlormation will be drsplayed for lhe s
taxpayer for each transaction. . -

2) Allow a no-money lransaétlon,wiihoul ACH dala:
3) Donol ailow rnoney-due lransaclions .

" 4) When co!lecled the bar\k rouung number bank account humber and
bank account lype (checking of savings) supp&ed by the taxpayer
will be the required ACH mlormahon fields,

5) Tha TIMS back end processing must be able to process ACH.
returned ilems, i.e, Non-Sufficient Funds (NSF), automalically for
deblt hems remrned for a8 electronic types.

£)° Automate the updating of Notice of Change (NOC) dala by .
processing the ACH returned Rems recefved from Flrsl Signalure
Bank to Lhe |-File system.

7) Since some of these ACH retumned items stifl are received in paper
form, an altemative means of effecling the data changes would be to
have direci access (o the systern ACH data by a limited number of
DRA stali who could perform this mainienance, An approval ptocess

_Is required for these transaclions.

8) Prenotes are not necessary. We will stop génerating prenoles wilh
" the implementation of this project.

9) The abifily to validale bank routing number for ACH dala is required.
{for example: Thomson Flie)

10} Creale bank transaction fila simllar to current Telefile.

ldentification/Confirmation Seclion:

1) There needs Lo be a way to ldentify and authorize the
BET/BPTADIEFT taxpayers which are 1o be added lo the sysiem on
an ongolng basi_s.,‘

2) The abliity o generate personal [dentification numbers (PINSs) for
BE/BPD {axpayers is required for both new taxpeyers and for cases
where a new PiN Is necessary. For examp}e when a taxpayer
forgels their PIN .

( - 3) A PIN and PiN letter will be generated to-all pHot group 1axpayers
Co informing them that thelr document payments can now be fied via I-
File using thelr, FEVSSNMIN and the PIN. The letter mustinform the
taxpayer how to Initiate and fi le elc. via I-File,

-4) Validate the d number and PIN at lransaction startup. Other’
Inlorrnahon to allow veriﬁcalion oI’ taxpayer should be considered

BLowrtoe o _5). Genemte conﬁrmabon numbers for all lransachons o! all tax types. .
" CWOC)WS\T-mpomylmmel FIes\OLK.S:M\leDRA Lntesmnel (non-ITSOT)R.FP doc . mwz GJSPM Page
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5) Nlow Tax Payers to change ther own PIN numbers

Miscelaneous Sechon .

1) The process should automate the Batching and Dala Entry TIMS
~ funclions for BE/BP/ID lex payments currenbly for M&R Telefile.

Z)l The apph:a.nn must mciude a tutoriaf o Bliow taxpayers 1o go
through a slep-by-siep leaming process related to filing the
documents. )

., 3} The prccess and applcation musl integrale with the Stale of New
.Hampshire slangard application for elecironk content management.
This includes but Is not Emited to Imaging, web content management, -
document management, reconds management, report management,
-web pubfishing, case managemeant, vorkfiow, and electronic forms.
Further Informalion on this standard s avallable from NH DAS DITM,

- . lnte fing Phase 2
Docurﬁenl éedion:

"\, 1) in additon to Phase 1, tansaclions allowed will be M&R payments to
include retum/amended return payments, estimate payments,
extension payments and tax notice payments and Tax Notice

payments for BETIBPTI!&D

\' 2).Propristorship-reluns, Meals and Rental returmns, and 18D ratusns wil
be avalable for I-Flle.

3) For tak notice payments !t;r all ax types, the data fields requestad by
the system would be: tax period, tax, interest, and individual penatty
amounts and feas. The lolal pald will be calevlated and presented back
io the laxpayer for confirmalion,

\u £) For M&R eslimales and exiensions, the data fidlds requested by the
w system would be: lax pericd, total paid,

5) Amounls would be filed as dollars Znd-cBmts (unfike Telefde).

IR ricorporale 2 math check and populate the lolal payment fietd from
.  faxpayers-entries. Do nol allow the taxpayer to creale an
unbalanced transaction. The total paid mus! equal the sum of the paris.
Allow the taxpayer o adjusi the entries bul always calculale the lotal
paid> Nefther partial paymenls not ove:-payrnents will be allowed except
: ior M&R '

" ACH Section:
1) Al new targel group taxpayers will be uploadéd to the {-Flle system,
" The taxpayers will provide ACH data with each I-File transaction.

OWNDONS\TunpmrylmmelFlns\OLKSJM\FlnaIDRAInwmet(mn-ITSGF}R.FPdoc s118an 5.35F’M " Page -
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AR g \| 2) The I-Flle system would verify (hal ACH data was on file for M&R.
ST transaclions, o raquire the 1axpayer to provide LIl 1l is nol an M&R
transaction, before alowing them lo'send a payment

LNy Aliow.a no-money transaction without ACH data,
~ 4) ACH Info already on file {or MAR aperators will be added to the
transaction as It Is now for Telefle, The taxpayer will be allowed to
update the ACH informalion online. ACH mainlenance should cccur
e . on the Internet and Telefie systems, nol oa TIMS. The dats must be
v -« . _ . lnsyncbetween the Telafile and Internel

. W 5) . When collecled, the bank routing number, bank account number and
- bank azcoint type (checking or-savings) supplied by the taxpayer
‘will be the required ACH lnformation fields. -

. \' 6) The TIMS back end processing musl be able to process ACH
o returned items, l.e. Non-Sufficient Funds (NSF), automatically for
debil ltems setumed for 2l electronkc types. / AA *K

N 7} ~Automate the updating of Notice of Change {NOC) data by
processing the ACH retumed tems received from First Signalure
Bank to the I-File and Telefile system.

. N 8) Since some of these ACH returned ltems slill are recetved in paper
form, an alternative means of effecting the data changes would be to
have direc! access, to the system ACH data by a imitad number of
DRA stalf who could perform this maintenance. An approval process
Is requlred for these lransacbons

\JQJ Prenoles are no} necessary We will slop generating prencles with
the implementalion of this project.

\ 10) The ablity to’ validate bank routing number lor ACH data is required. -
(example Thomson Flie)

¥ 11) Warehouse M&R return’ transactions the same as Teleflie. Only
nllow laxpaye_r_tg.ﬁllg_ up tg three (3)_ months in advance,

. 12) Create bank !ransachon ﬁle slmilar to current Telefile,

'-Idenbﬁcaboniconﬂnnalmn Secuon

N 1) Trie'zbily to genemis pertonal identiication numbers (PINs) for
BE/BRND taxpayers s required for bolh new laxpayers and for cases
T where g hew PIN Is necessary Fof example when 2 taxpayer forgels
T their PIN. . S L

Y "2} V;udalg'llhe ld‘number and PlN at transaction slariup.

' y 3] Allow taxpayers to use : the same 1d number and PIN combinabon for

Teleﬁleand I—Flle oo ,
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‘ SRR C _ 4) Generate canfirmalion numbeérs for all b'ansacﬁons of ati ta: types :
R I and shate the generating foutine and the numbers ssued between
N ' ‘ _the Telefile system and the internet system in onder to avoid -
'duplicauon of oonﬁrrnadon numbers

5) Afiow Tax Payers to- change lhelr own PIN Numbers
- Miscellaneous Sec_l_ron ]

s 1) The 'procesé should automate the Baiching nd Data Entry functions
. or BE!BPIID tax payments, M&R retums and payments and
retums as [t does currently for MAR Tel-ﬁle

.' ve e . 2) Theappacatmmusthcludeatuloﬂalhauwtaxpeyersbgn
. : through a step-by-step learning process relat:d {o fifing tha -
documents.

\ 3} The process end sppication must Integrnle with the Siale of New
. Hampshire standard application for electronlc content managament.
This Includes but s not Bmited to imaging, web content management,
document management, records mansgement, report management,

web publishing, case management, workfiow, and electronk forms.
Fur‘her h!nrmat}on on this slandard is available from NH DAS omM.

3.33° Documentation.

© Alluser, technical, sy'slgm‘documenlarion. project scheduies, project plans,
stalus reports, and cofrespondence must be maintained in a format compalible
with MS Office 2000." :

334 Tratning.

The vendor must ofier raining in e-govemment appiications use,-development,
and AP| as requested, The contracting vendor must be able to provide Lraining
and support for the use of develapment and design templates. ' The vendor must
ofter iraining In specific appiications or syslem admlnislrabon If required.

3.5 lnfrastruclure Install,

The contracting vendor must identify, install and configure a8 servers, oparating .
syslems, communications equiprment, core component soltware, and appicahons
software required for implementation of Phase |, Phass i, and reasonable
expeciziions (or fulure growth ’

338 Hosting.

The DRA is exploring 3 models of hosting services. The vendor is requested io
. propose gl least one hosting solution 1t believes will bast fi the needs of the DRA
far the tmplementation of the pliot applications. The vender may submit a
- proposal for all solutions, The DRA will employ only one hosting solution,
“ The DRA has the option to maintain the selected solution as the plaﬂorm lor :
tuture applicalions hostrng throughout the term ofthiscontragt ., w0
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In the proposal deseribe in delzil the confracling vendor's hoslmg cnvironmenL, S
and policles and procedures relative t6 customer operalions, Identlly any - -
requirements {or operations and hosling that are unique to government. All e
govemrnenl apphcauons hosled and opergled must be accessible 24:7

=33 6 1 Hosttng So!uhon #1

«  The conlracting vendor hosts Lhe infrastructure and applications al the "

"~ vender sile.
"« The contracling vendor will assume all costs for hardware ‘and operaung
syslam soltware for the applications. .

"= The contracting vendor owns and meintaing required
.. telecommunicalions connections to the vendor site.
« Theconlracting vendor will provide technicat support of hardware,
- operating envimnment and ‘software, and will perform ongoing daiiy ;
operalions. Ths contracling vendor is responsihle for dala Intagrity,
securily, user authenlication, and paymeant aulhorization.

3362 -Hosnng' Solution #2.”

. The Inlraslrudure and applu:atjons are physlcally localed al a Slale Dala
Centar,

« . The conlracling vendor will 2ssume al costs for hardware and opcralmg

- " syslem sohware for the appfications.

« The contracling vendor is responsible for conneclwity for'lniemel based
transactions to and from the Stale Data Cenler. The conifacting vendor
will assume all responsibifity for procurement, inslaiiation, and
mainienance of this connectivily.

‘e The State will provide:

o Physical secure space required for hoslmg
o Power supply,
o Fire detection and suppression syslems.
o Environmental controls and monitoring of Data Center physical
environment 7
The DRA will work with the contracting vendor {o provide
connection between the contracling vendor server(s) and NH
SUN for Intemel conneclivity, .
o The conlracling vendor will provide technical support of
PR _ hardware, operaling environmenl and software, and will pedorm
. T " bngolng dally operations. The contracling vendor Is responsible
: - for data inlegrily, security, user authentication, and payment
- aulhonzallon

B -]

'

3 3 s 3 Hosnng Solullon #3, .
SRR ::.-i lnclude al opbons from hosﬁng solutlon #2 with provisions to allow DRA .
. Sl -1 -t6 perform ongolng development in a produchon and tes&ng
T © emvironment. e
o nho e The vendor would work with DRA approved stafl members lo pravide
LT 07 fralning for futire modifications and sdditional appﬂauons for the .
Intemal . .

Pap t - e e Teaan "..'--».)a».. LI

R e 3.37 Sscurlty .
. d . ey 3 :
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. -..Usurs musl have a sense of secunly and privacy when using State of
New Hampshlre e—govemmenl Bppllcalions . , -_ :

s

Conlracung vendor must describe thelr appmach tosecunly. Includrng
but not imited to the use of firewall hardware and soﬁware and how
lhese will be conﬁgutad in thelr network

The conlraclmg vendor must have inlernal security policies and
procedures for compliance by vendex stalf, Describe the intemal se.un:y
palicies In the proposal. . . ‘

Sme data, e—govemmenl applscahons end equiprhent must be protacied
‘zgainst unaythorized access. The vendar must describa how they will -

comply wilh Lhe folowing:
. Conﬁdenlialil'y. .

Assure confidentiality of data (with a tool such as SSL). Provide
the ability to execute secure, authenticated, two-way transactions
as well as ensure that all other data is encrypted beyond the
reasoneble threat of successful attack. Ensure that confidential
datd’in the database from which public data i is being extracted will
not be compromnscd

. lnlegr‘ny.

Assure integrity of data and non-repudiation of transaction. Al
applicdtions must guarantee 1o maintain data integrity and users'
confidentiality and privacy. The contracting vendor must handle
legal issues with regard to misuse or fraud and options for
resolution.

+ Maintaln access control,

Users must be prohibited from accessing data or computer
facilities untess such access was expressly approved by the State,

« Privacy

All applications must adhere to the State's privacy policy. The
contracting vendor must guarantee the amount of privacy required
by the agency and specified in the staternent of work and the
service level agrccmcm.

= Provide authe_nbcz_alum and suthgrizaton.

Authentication services must be robust. Reasonable precautions _
must be taken to protect against.unauthorized access to E- - '

C'\‘MNDOWS\Tempotlry !nlumll Fhl\OU(S!ﬂ\le! DRA ntemel [nm-lTSOTI RFP.doc mm 5 35 PM Page




1S Division - internet Fthﬂg
PART 2 S

RFP# NHDRA 2003-004:

" Government Apphcauons ‘The appltcatlons and cqunpmcm must -

St wtar s be protected against denial of service routines. Unauthorized users

AT .- must be prohibited from acccssmg data'or computer facilities.

R _ o Access to facilities and dam must bc cxprcssly approvcd by the

P e e " State. ' , s :

«. Provide audit capabilitis, =

Date-time stamp and an audit trail of all transactions is required.
Full audit trails must be maintained throughout the entire
transaction lifetime.” Penetration analysis and intrusion detection

" . policies must exist to ensure that the.applications remain as secure
s possible over time, :

«  Virus and danlal of service,

Protect the apphcauons and cqu\pmcm agamst virus attacks and
denial of service routines. .

. 3.8 Accessibllily, .
+  Minimum Browser,
Apolicalions must be aécesslble via po'pu|ar browsers. Applications must
* accommodate  minimum standard of browser equwalenl to MS Intemel

Explorer version 4.0 and Nelscape Communicalor version 4.5.
Applications must comply with lhe WC3 slandands, .

« Compliance with the Americans wilh Disabilies Act ‘ .

Al applications must comply vith Federal American with Disabilities Act
guidelines and Secuon 508 of the Rehablutahon acl amendment.

¢ - The vendor musl d..scribe howthss wouid be provaded

. All*male Accas Melhods

Al [ntemet applicalions must be able to accommodale alternate
... methods of access, Including hand-heid devices, interaclive voice .
. response {IVR),. kiosks cel.l phones etc wlr.hout extensive .
modﬂk:allon RN '

The vendor must describe how appﬂs:aiiOns must be modified for
alternate access methods: ~Describe the vendor expertence w‘lth

developlng NR apphcauons. _ BT
L W33 Malntenance and Enhancemanls - '
R TE I _ The follw'lng shovld be deﬁneld based on the vendors host}ng oplion: .
--,-./L et RS T RN s _‘." o e "
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Maintenance shall bo performed at imes that will hot adversely impaci dany uperaﬂons

*" ItIs Understood that the contracting vendor will have 8 defined malntenance window In
""" opder {0 perform routine malnlenance on.equipment and applications. This rnahlenance'
~ 1 - - timeframe shall notoccur during the hours of 5:00 AM 10 12:00 AM (shidnight), Sunday

". 7wk through Saturday: “The conlracting vendor will notily the' state contracl adminlstralor as -

soon as possible, with 8 minimum of § working day nolificalion, of any malntenance that

will oceur outside of the defined maintenance window. Should an emergency accur
requiring immedtate mainlanance the contrecting vendor will notity the contract -

administrator. A mutually agreed upon time will ba defined to parform said meintenznce

In the proposal, discuss how malntenance and enhancements will be accomplished and

D the pldns for lhe schadulmg ol deamtime for routine malntenance. T

. .Project Dellverables

De!'mersbles \are listed beiow. The contenl of the defiversbles is dcscrlbed in the body of
this RFP and In ‘the Siste of -New Hampshire Project Memodology Standard

(hito: Ifwggslgr state.nh.us/das/diim/itstas.doc).

in thls secﬁon of the proposal provide a high-lavel project plan that Inciudes the timafine.

A. Inihal Project Planning

1. | Preliminary project meeting(s) L .

2. | Detailed project plan identifying the timeline, milestones, tasks and resources to

- | construct, test and implement the applications

B. | Analysis o

3.. | Business requirements definition.

C. | Design

5. | Logical Design

6; | Physical Design

D.- | Development M

7. | Develop prototype of pilot applications.

8.- -] ‘System/uait test plans

9. | Disaster Recovery Plan — For recovery: of hardware and software systems

10. { Disaster Recovery Plan ~For recovery of applications including business
~ .| continaity -
.11. | Operalions Plan and Proccss Documcmauon

12. | Training plans ' |
E. | Test |
13.. .Systcmlumt test . |
F. | Infrastructure and Pmtotype : -
14. | Infrastructure instaltation |
15., Acccptancc of prototype

g Tty w7 TS
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' G. | Deployment

116. | User 2acceptance testing R

17. | Sign off and full implementation / producluon cul-over

‘H. ) Ongoing Support *

3.5 Schedule and Pricing.

Vendors shall provide a :preliminary scheduls and pricing plan to zccomplish the
services, aclivities and tasks lo produce the deliverables reqmred See Appendrx AT
Serwces-Ach‘HosDeﬁverab!as/Mias!ones .

3.6 Change Controi Procedures.

If either of the parlies wishes to aiter the Specification or the Stalemenl of Work the
following procedure will apply:

361 The person who requests the change (lhe “Originator®) will forward 1o the olher
' party {the *Reciplent) a Change Reques!, which willinclude the following:
+ Project denlilication |
Orginator's name and tille
The date of the Change Request
A, description of Lthe proposed change
The reason for the proposed change

1.6.2 The State Agency will assign @ number to and log each Change Requesl. Al
Change Requests wil be categorized by the Originator as Priority 1 (urgent) or
_ Priority 2 {ordinary) or Priority 3 (post acceplance).

3.6.3 The recipient vill make reasonable efforts to invesligate the impact of the
Change Request on the price, timetable, Statement of Work, Speclfications and
relevant obligations In accordance with the schadule set outin the Projec|
Managemeni Plan for each pricrity category.

36.4  I(the State Agancy is the Originator, the Vendor will inform the State Agancy if
: there will be any charges for the Vendor services in conducting the impact study
and the State Agency will decide vhether tha Vendo: should conduct the impact
sludy .

' 3.6.4.1 {f both parties agree on the impact sludy and any necessary
amendments 1o the price, limelable, Slalement of Work, Specification
and relevan! obligalions under the Agreement, the Agreement wil ’
aulomaucally be varied to take into account tne agreed changes.

: - 3.6.4.2 1 {he parties cannot agree upon the lmpact sludy. the Change Raqu-sl
will nol be Implemenled

365 The parhas wln agrez In the Project Manapemenl Plan to & period prior to any.
scheduled delivery for review and acceptance al which the Specificafions will be
tfroren. The Slate Agency ! wIII deal with any subsequent Change Requesl al'ter .
- accaeplance. - BT
C'\WlNOOWS‘\T:mpoury Intemel FRes\OLKS 354V insl DRA Inlemel (rm-rrson RFP doc  &S02 5ISPM Paga
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4 STAFFING,
4.1 Key Persanne!.

) 4.1 .1 Dep:rtmen. or Revenue Administralion.

‘Depariment of Ravenue Admlnlslral:on will have one . pant time PROJECY

* MANAGER, one Technical Analyst, and one programmer devoled to this project,

_ .. The Depariment of Revenue Adminlsiration portion of Uus project will b-e under
- tha direclion o the following | lndmduat )

irene Koffink .
Departmanl of Revenue Administration
15 DIVISION
45 Chenell Dr
'(5D3) 274-1396
(603} 271.5455

Ikoffl nh@rcvgt:te,gh,ﬁ.
4 1. 2 Contracting Vendaor..

. The table below lists the optimal comptement of key personnel requnred by the
State of the conlracling vendor. Coniracting vendor key personnel are defined
-as the proposed Project’ Manager Technlcal L ead, and Business Analys!. These -
: key personnel wia oornpnse the selected vendors core leam.

it is highly desirable that eat:h of lhe proposed key personnel resource
possesses the experience dascnbed bebw

The vendor is at liberly 10 propose other staif as deemcd sultable for the pro;ec‘l

Key Personncl Qualifiealions ' : '
Project Manager Seven (7) years of information technology
.7 .| experience, three (3) of which are be in 3ovcmmcm
tcchnolog) pro_)cct Toanagement experience.
Significaint experience in assuming responsibility

. .. » | for & project.similar in size, functionality and scope.
Technical Analyst | Five (5) years of experience in systero, design and
' | operationis, thrée (3) of which are in government.
. { Experience in WAN implerentation and
: - | operations. S;gmﬁcnnt €xperience in the technical
e A R g iplatfoms proposed by the contracling vendor.
CELee e e 'Buswess Analyst Sevén (7) yeors of experience in business analysis,

: ' busmcss-process mdcsxgn. and logical systems
design. Significant cxpcnencc working with the -
application of xcchno]ogy in govemment.

BT . . { Significant experience with the application of
PPN P : electronic payment process sing. Significant

C \WIHDDWS\Tcrrponry Inurnll FM:\Oth:Wh:IDRAIn!etMl(non-ITSDT) RFPdoc 81502 5ASPM . Prge. ..
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42 Staff Rutentioanerformance. )

43 Contracting Vendor Rote.

5. PROPOSAL FORMAT/GUIDELINES.

LK

C Vendor‘sofferlng

pLI 3 PRI CRS HEH E S L “';.
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. The Contracting ve.ndor,'ln considerstion of the terms and conditions consistent with b
. speclfications set forth In this RFP and the Slate of New Hampshire Contract Terms snd

State of New Hampshlre S -
Department of Revenue Admlnlstratnon

IS Dmsnon— lnternet Flhng o

~ PART 27 < :

RFP# NHDRA 2003 004 . o

1 .| experience in intenet applications. ‘ —]

Support Staff

The table below lisls the oplimal complement of conuact{ng vendor suppod staﬁ required.
Contracting vendor suppod stalf is defined as the proposed developmanl cperatlons staff, and
tnchnical support slaﬂ

it Is highly deslirable that each of the propcsed supporl s!af‘ 7 possesses the exparience dascribad
be!ow ‘n\e vendorls at.liberty to proposa other staff as deemed suhable for the project’

Support Staff- - | Qualﬂ'cat:ons
Development staff. | Minimum five (5) yeais experience in applications
. K development, three (3) of which should be in the

propossd technolopies, ‘
Technical support Minimum five (5) years experience in technical
smff suppart, three (3) of which shall be in WAN
, technical support.

' Opcratwns staff Experience with daily operations of equipment
proposed by the contracting vendor.

The Department o Revenue Admnlslrahan reserves the right to interview anyone, Inchuding
non-key staff proposed for work on:this contract, The Stale reserves the rght to request lhe
removal of any conltracling vendor supplied employes who fails to perform at gcceplable levels
of, for any other reason, at the sole discretion of the Slate. The contracling vendor wil
immediately remove sald individual from the project. The vendor will have seven (7) business
days lo provide resumes of proposed candidales with the same or greater skill set at the same
or lesser rate.

Conditions {Form P-37), aiso heraby agrees to he following Statements of Agreement: Require
Work Procedures and Computer Access and Use Agreement bolh of which can be found st:

htep:/fwww . state phous/das/ditm.

Genernl informntlon
The Vendof shalt respond to this RFP accarding to the format specified below. All

responses-must be concise, well organtzed and provide sufficient detal, where
appropriale, which will allow the evaluators to deariy determ]ne the beneﬁl of lhe :

. '.~'".-::‘ A ,n ...,n.‘l.., et S B N JUIE TR RN
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“ o ihe v::ompany product lileralure or ‘other pubtlcallons are altached end inlended to be
used In direc\ response to an RFP requirement;’ the response musl Include reterence to

" the document name and page nurnber

. Responses should include pmposals for planmng lmplemenung an managlng the

defivery ol {he personnel resourees lo the Slale

Proposals should also include a detaiied revisw of those lactors that diferentiale a
respondent from thosa compeling for this pro}ecL o :

" The Proposal will be evahated and scored zs dcscnbed in Section 6:

Seleclion/Evalualion Procus and Cniteria.
Proposal Outline.

The Vender, when presenting the proposal, must use the foliowing ouii‘me:_

" 5214 CoverPage

§2.2 Transmiital Letter

§2.3 Table of Contenls :
£2.4 Glossary of Terms and Abbreviations

5§25 Sectionl: ~ Execulve Summary

‘62.6° Seclionll: ' Compiny Profile

5,27 "Sectionfll: . Sub-Contracted Vendor Proﬂles )

52.8 SectionIV:  Experence
5.2.9 SectionV: Personnel Resumes

" §:2.10 Section VI: Delafled Response

£.2.11 SectionVI.  CostProposal
5.2.12 Seciion Vill: Conlraclor Authorized Sugnalure Verlfication Form, Appendix 5

5.2.13 Seclion IX; New Hampshire Cerlificale of Authorily, Appendix 6

Proposal Description.

£3. 1 Cover Page

" The firsl page. of the Vendor's Proposal must be a cover page cmtnnlng

STATE OF NEWHAMPSHIRE
_ Department of Revenue Administration
. IS Divislon, . '

RESPONSE TO De parlment of Revenue Admlnls!ntion RFP 2003-004
Internat Filing . )

It mustinclude the Vendor's name, conlacl person, contact tehphone nimber,
.+ address, ¢ily,- slale and zp aode, fax number. a1d e-mail address. Al . .
. . subsequent pages mustbenumbered g _ P

. 5_.3.2‘ -Transmlml Letter

" The lransmlltal Ielter shall be a forma! letter from the Vendor and shall be
) .prepared ln a slandard busmess !ormal T_he Ietler should be br}e! slgned by 3

mmumws\remp«-q irdernel Fes\OLKS354\Final ORA lnllme. (non-ITSDT) RFP. doc " arismn . 535 m o PagE
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person autharized to commit the organtzation to perfonn the work specified ln

5., " the RFP, and enlify al materials and enclosures being forwarded. The letter |
shoutd a!to nchude the name of the person who wil serve as the Vendor's

representative for 2li matters retating to the RFP. A statement must be Included
indicating the Vendor's submilted proposal Is valid for a minimum of-180 days
from the proposal due date. The letler must scknowfedge that the Vendor has
read this RFP, underslanda It, and agrees 1o be,bound by fts requirements,

- Table' oqumunlt. )

. The Vendor must provide a Tzble.of Conlents with comesponding page numbers
relating 1o thelr proposal, Vendors ara eficouraged to provide ag much detail as
necessary bul at a minimum, the Table of Contents must conform to the outiine.
ksted in Secllon 5. 2 Proposel Quiline. L .

Glossary ol_l'l‘erms‘and Abt_:reviatuons.

The Vendor must provide a glossary of all terns and/or abbreviations used
throughout their proposal.

Exocutive Summary. .

The Executive Summary must summarize the Vendor's proposed solution, the

- .sepvices to be performed, and the lotal price of the projecl. The Vendor should
clearly enty their qualifications to meet the requirements defined in the RFP
and offer an approach that reveals a clear understanding of the requirements of .
the REP.. This summary proviies Vendors thé opportunity lo describe those
{actors which they befieve distinguish them from other Vendors.

Comll:ny Profile.
The Vendor shall provide ala mmum the follcmng informalion:

5.3.6.1 General company overview, background. avmber ol employees, and
current projecl commitment;

5.31,6.2 Current financial statement including most recent audlied annual repor,
audited stalemeant of income and retalned earmings for the last two years,
audited balance for the last two years;

5.3.6.3 Any iigation,. previous or cumenlly outstanding, relating to the Vendor
ond any proposed subcontractor's, performance on  information
Technology projects;

§.3.6.4 Qut-of-state vendors must have a Certificale of Authority as requ:red by

_ Naw Hampshlre taw RSA § 293-A015.03: <

htol liognmg,;]glg,n st glhlml.!XXV]lQQBMB}A 15.03.htm

_*AppFcation for Ger!iﬁca'le of Authority. - (a) A forelgn corporation may
apply for e certificate of authorfly to Lransac! business In this state by
delivering an appficationto the secretary of state for filing. The form -
should be acqulred through the New Hampsh:re Secrelary of Stale.”

Fom: Mﬂale_nmmww Form%2040%20V-

it
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Sub—Contracled Vandor Prof‘le. _"'3_ .

5374 General company ovarwew backgmund number of employees, curren!

project commllmenl, and prior projeci experiences

5.3.7.2 Contraciual refationship between companles. The primary Vendor is
responsibie for all defiverables, schedule deadiines, and any other
conh'actual rna!lers

Expenunce

-5 3.8, 1 Overvinw. )

Vendors must include the lengh of Ihe lime for tHe project, contrasted
dollar value of the project, prjec! description, and slate If the project
vras completed on lime and within the contracled dollar amount.

Capabtllly

Vendor must pr‘ovide tnformation demonstraling their staff is of sufficient

size and experience to completa the requirements outlined In lhis RFP.
5.3 8 2 Pubhc Seclor Expenence '

* 'Vendor iust provide knowledge of pﬁ:lic seclor and Slale government
nesds, ’ '

£.3.8.3 References (minimum of three}.

Vendor musl provide 2 minimum of three references, preferably to
pfojecls desmbed ln Sechon 5381 Ovarvaew

5.3.8.3.1 Pubhc seclor, including Slate agencles and the federal or
other Slale gavemmenl
. Name
- Title
. Address
- " Phoneffax numbers
s E-mall address.

5 3. 8 3. 2 Other references, for projeds of similar SCOpe
~ ¢ Organization name !
Dates of pro}ecﬂcont:ad

Personnel Resumes

The Vandor shal confnrrn that all personnal to be asslgned to this pro]ed shal!
be qualified to perform such services, and musi include resumes of those
individuals. Each resume must cleady Indicate the quakfications and -
responsrbﬂdies to be asslgnod to the lndeuals idenuﬁed

5:35_ PM " Page
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e Resumes which include experience, education, and-training, must be mcluded
for the coordinator and any olher kad or senlor proposed development and

: "_ support personnél. ‘ _ s
5.5.40 Dotalled Respon:a b

The Vendor musl confirm that thek proposed soluhon wilt rneel or excaed the
requlremants’ 2s outliined in tha RFP, and must clearty describe how the
Vendor's proposed solution will accomplish thls, Vendors should, in‘ihis secban

" provide 8 comprehensive and detslled description of the products and services
to be provided In response to the requirements: described in Section 3: Scope of
Sarvives of the RFP. An explanation of how each requirement can, of cannot,
be met must be Included. Responsasmist be In the same sequence and
formal es listed in Gection 3: Seope of Services and: must clle page and
paragraph number.

5.3.10.1 Overview.,

Provide an overview of the Vendor's understanding of Department of
Revenue Administration's requirements as specifically identified or

- Implied in'the RFP. A stalement must be Included specifying the
Vendor's acceptance of the contractual specifications set forth in
Section 3: Scbpa of Services. .

5,3.10.2 Pru}ect Appruach & Technical Propossl.

Descnbe ()] detaﬂ the Vendor's current expertrse in the following
areas:

6.3.10.2.1 Description of the method(s) and/or services 1o be usad.

£.3.10,2.2 Descriplion of tools, including automated leols, and skifis to
match state agency requirements.

6.3402.3 . Descriplion of the management of these services.

_ 63.10.2.4 Description of the approach and services to be providad lo
fullill detzlied requirements end deliverables as listed in
seclion 3.3: Defaf Requiremants and seclion 3.4: Project
Deliverables.

The Vendor must provide the time frame for cornpletion of the activitias
and deliverables described in Section 3; Scope of Services of this RrP.

5.3.10.3 Maintenance and Enhancements Proposal,
Describe In detall the Vendor's cutrent expertise in handiing
malntenance and enhancements for development projects. include’
casl and resource avalabimy

5.3{11 Cost Proposal.

R NI N - o
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Thls sechon descrbes the requirements {o.be addressed by Vendors In .

" . _preparing the Cost Propasal The Cos! Proposal must be submilted according -

" . lo the requiremenls presented in Appendix 1:-/T Services. The Stale reserves .

" the righl 1o review all-aspects of the-Cost Proposal for reasonableness andto
reques! clarification of any proposal where {he cost componcnl shows sngniﬁcanl
.and unsupporied deviation from the Vendor's pmposal industry norms, of in .

~ areas where detallcd prcing is requrred

© 53414 Compcnsatlon. -

Department of Revenue Administration recognizes there are ceriain
industry practices for [T service-consulling firms, However, the
. . . . Slate encourages jespondents, in thelr responses o the' RFP, lobe -
. . . _ ps cresiive as possible regarding ‘cost o the Stale, as cost :
: efficiancy for the State will be a consideration in determining
whelher 8 conlract(:) will be awarded.

53, 12 Terms and Condllions Agraument. .

'".'.The Vendor must acknowladge that the respondent has read the standard Slate
contract (Appendix 5: Form P-37) as amended by Exhiblt C, understands them,
and agrees to aH lerms and conditions. .

NOTE: Ch:nges 10 the current liabllity as defined tn the State of New Hampshire
Contractor Agreement, Forrn P.37, as amended by Exhibit C, are not
nagoluble

& SELECTION/EVALUATION PROCESS AND CRITERIA.

The Slate'selected a group of personne! to act as an evalualion leam. The procedure lor.
evaluating 1he proposais will be as folows:

6.1 Proposal Receipt and Revléw

Proposals will be reviewed to inilially deletmme If minimum submission requirements
" ‘have-beenmel The réview will verily that the proposal was received before the date
"andtime speclﬁedin Section 1.14: Schedule of Events with the comect number of
coples, the presence of all required signatures, and the proposal is sufficlently
responsive to the needs outfined in the RFP Lo permit a complete evaluation. Failure to
meet minimum submission requirements could result ln the proposal being rejected and
i 'nol Includcd In the evalual:on process ; -

IR B S Upon rwelpl, the proposal hron-nat}on wm be dlsdosed to 1he evalualion commiltes
' . members only, The proposalwill nol be publicly opened. The possible need for
negouaﬁons or 'BEST AND FINAL OFFER' necessnates the nesd for privacy.
Anhough pmposals may be accepted and a oontrac! awm'ded wilhout discussion, the
Slate r_nay lnhiate discussbgs should clarlﬁwhon or negotiation be necessary.-

Ceen ST 62 ProposalEv-lumon and Calegones o . - . N Coe v e
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6.4

65

IS Dw;smn Internet FJIlng
. PART2 mur
- RFP# NHDRA 2003-004 .

e Scormg shaﬂ Includs informaton obtained by, rcvlewing the Vendor's. propnsal
.. documents, contacling references, and conducling Vendor interviews and product
demonstrations ¥f applicable. Possible ‘points to be awarded for each section of the REP

age identified below. The Evalvation Team shafl be under no obligation fo tontact
Vendors.for clarification of proposals but it shall reserve the rlght 10 do 50 af any time

prior to contract award,

" Each proposal will be evaluated on the basfs ol the categories below. A poinl score will

be establshed for each response in-each calegory. Based on the results ol the .
evaluslion, the proposals determined to be most advantageous to the State, taking into
account all of the evaluation factors, may be selecled by the State for further action. If
technical proposals are close lo equal, greatar welght could be given to price.

Ev:luntlon_c}iterla.;

Proposals vdﬂ be evalualed based upon the proven ability of the ra:pondenl to salisly

. the requitements of this Raquest in 8 cosl-effective manner. Speaﬁc criteria are:

6.3.1 sulemenl of undarstandlng and lachnlcal approa:h defining the abllity to
deliver quality technlcal resources, services, products (20%)
(Reference Secuon 5.3, 10 Deraﬂod ReSponse)

6.1.2 Project Management Ablitty (20%}
.. {Reference Seclion 5.3.10.2. 3 Description of Managemenlo! Services)

6.3.3 Expericnce ln provldlng similar services (20%)
{Referenca Section 5,3.8: Experiance)

634 Perzonnt! Resumes (20%) .
(Reterence Seclion 5.3.9: Personne/ Rcsumcs}

€35 Cost(20%)
: {Réference Seclion 5.3.11: Cos! Proposaf)

Proposal Rejecl]on

Depanment of Revenue Adminlstraﬂon reservu the right (o reject any and ati proposa!s
deemed non-:eSponslve o {he tequxremenls set iorth in the RFP,

Public Disclosure.

The mfonnahon submlmd bythe Vendor !nc{udlng slalernents and laflers, shalf ba

subjec! o pubkic disclosure as required by Federal and Siate righl-to-know law, RSA Ch,

91-A (1990). Responses 1o the RFP will be disclosed to the evalualion committes only,

and responses wil not be-publicly opened until after contract uward. The possible need

for negoliations or, far “Best and Final Offers®, and to protact the integrity of the public

procurement process, precludes general release of this information untdl after contract
g, . : ' S . o

Award wili be ntaae lo the responsible _Véndor" whose b;oposal Is deemed o be the most

advantageous to the State, taking into consideration afl evaluation factors. Only those

evalyation ctiterta'outﬂned-h the RFP:will be used, A register nl:proposals wlllbe.'" - - 73
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prepared and open to the public after all discussbns negouatlons and final awards
IRl have been made. .

"66  Best and Fina! Ofier.

The Departmen! of Revenue Adminisiration may determlne i 1t is In Lhe bestinlerest of
_the State 1o'seek a “BEST AND FINAL OFFER" from Véndors submilling acceplable
" “andlor, potentlally acceptabie proposals. The *BEST AND FINAL OFFER" would provide
R - ‘Vendor'the opportunily to amend or change their original proposal te make Ii more
. acceplable lo the Stale. The Department of Revenue Administralion reserves lhe right

;" vhether ornotto exercise this option.

61 Project BudgeULImhatlon on Price,’ :
DRA has sufficient funds to cover the cost of ﬂns pmjecL

&8 Agreement of Ganerai Provlsions

Vendors mus! indicate their agreement to entér hlo a conlrad with Depanmenl of
Revenue Administration.

6.9.. Se)ecilon, Nollflea!ion ‘and Awerd of Contract

Nlhough proposals may be aecepled and a coniracl awarded without dlscussinn the
State may Initiale discussions should clarification become necessary. These
discussions will usually be limiled to'all acceplable proposals but may also be extended
to the potentially acceptable proposals. Vendors shall be prepared lo send qualilied
personne! lo discuss technical and conlractual aspects of the proposal.

If Department of Revenue Adminisiration awards a coniract relative to this RFP, a letter

shail advise the successiul Vendor. Theconlradé! shalt incorporate In its provisions the

New Hampshire Terms and Conditions agreemenl {Form P-37), this RFP, the successhul
~ Vendor's Proposal and any olher pesinen! documents.

Public announcements or news releases penanng to any conlrect awarded shall not be
made without the writlen permission of Depariment of Revenue Administration,

8. 10 . Conlrm:t Law.

Any contract awarded as the result of this RFP shal! be originated by Department of

Revenue Adminisiration. The contract shall be constructed In accordance with and

' . governed by the laws of the State of New Hampshire, snd upon review by New
-wnc o+ - Hempshire Department of Administrative Services {Division of Inlormation Technology
P .. Management);:2nd.epproval by the Govemor and Co-uncil the slgned contracl shall -

" become valid,. - . W R oA
s 64 1".'. Copyrnghl Inte!leetual Propeny Righls and Conﬂdenmmy -

6. 11 4 WWW Copynght and Jntelleczual Prdpeny Righls AR ngh: Ulle and interesl to
. the Department of Revenue Administration slte, including copyright to ell data
. and informaltion, shall be and remaln with the Department of Revenue -
. Adminisiralion. The Department of Revenue Administration shall also have, 10,
- . ¢ .. thefullesl exten! permitted by law, all rights to'any user Interfaces and computer:: .
TEEPLELT T eV LCEy instruclions embedded within lhe user hler!aces or WWW papes.. All www .

. Mclﬁ'l
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pages and any other.data or information shall, where applicable, d:spiay lhe

T Departmenl of Revenue Admintstration's copyright. All right, fitle and inlerest o~

the Contrector's WWW site shall be and remain with the Centractor. This secton:
" shalf survive lha lermnnann of expiration of this Agreement. .

6.11.2. Conlidentiafity.of Data.and informalion. Conlracior shallmaintaln in confidence

.. 8h Department of Revenus Adminlstration and Department of Revenua

.. - .Administration customer data and Informalion dedved from this data whiéh
- becomes availabie to the Contraclor In.conneclion with ils services under this
Agreemen! and shall use suzh [nformation only for providing services under this
Agreement A dzta and information 2cquired of developed by the Contractor In
performance of this Agreement shall be and remain the propeﬂy ofthe
Department of Revanue Administralion, This section shall getvice the

... temmination or thls ag;eemenl " .

.y

7. PRICE, PAYMENT SCHEDULE AND CONTR.ACT TERMS

74

b o

,.u-. AIJD -

. 'r‘ LR SR B

Dallve_rnbl.egfl‘sch_et_!ulle_sfPaymenls.

PHASE 1

DELIVERABLE | SCHEDULE DUE DATE PAYMENT. %

Initinl Project 09/10/2002

| miesting(s)

Planning
Preliminary project

Detailed project plan
identifying the
timeline, milestones,
tasks and resources to
construct; test arfd
implement the
applications

Analysis 09/30/2002
Business - - o
roqummr.nts T

Design. - - | 1012003 . _10%

Logical Design
Physical Design

Development:- "+ ' | 11/15/2002° -~ - . 15%

| Develop pro!otypc of

‘pilot applications.

System/unit test plans .

Disester Recovery -

1 Pldni Fbr‘i‘ubbvex? T L SR I R Al [
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of hardware and - . I e
soﬁwa.rcsystcms L : el
Disaster Recovery ' o e
Plan - For recovery -
of applications -
including business
conlinuity
Operations Plan'and -
Process
Documentation
Training -plans
Test - 12/06/2002
System/unit 1esl
Infrastructure and | 12/18/2002 10%
Prototype o ' :
Infrastructure
installation
Acceptance of
. | prototype

. Dceployment - )
User acceplance 12/3172002 10%
testing , : )
Sign off and full 02/01/2003 15%
implementation /
Production cut-over
Ongoing Support 0272004

_PHASE !
DELIVERABLE . | SCHEDULE DUE DATE PAYMENT %
i Initial Project 03/03/2003 '
Pianning
Preliminary project
meeting(s)

Detailed project p)an
identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications SRR . .
Analysis 03!‘25!2003 o ol e 5%

C'\WINDOWS\Ttmo-s-y Inteme! Flu\OLKS‘Ss&\FhlI DRA Internel (non ITSOT) RFP doc MS-'JZ 5 35 PM - Page ..
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Busmcss

rcqusrcm enls’
definilion.

-y

B ¥ A

Design

Logical Design

04/15/2003

5%

| Physical'Design

Development

05/07/2003

5%

Develop prototype. of
“pilot applications.

Systcm/unit 1est plans

Disaster Recovery

| Plan — For recovery
of hardware and
-software, systems

Plan —For recovery
of applications
including’ busmcss
continuity -

Disaster Recovery - - | -

_ Opcmttons Plan and °
Process ™
.| Documentation

.Training plans

Test

5%

System/unil test

06/02/2003

Infrastructure and
Prototype

07/08/2003

| Infrastructure
‘installation

TN

_Acccplnncc of

i prototype ..

Deploym ent

10%

User acceplance
testing

0772972003 -

" Sign off and full ..

1mp!=mcntnt1on I

= |.Production cul-ovcr N T

om0y

10% -

‘Ongoing Support:

$4.2% Documentation.’ -

0272004~ -~

The Department of Revenue Administration recognizes hat \he availabi!tty of -
‘cofnprehensive, well-organized and easy
lhe shon and long-range success of any projecL Documenlahon developed by

.4\- P - -
. [N -‘- e .a--cll .-.'....

5t

-n-\ s 308

to use documentation is crifjcal to bolh

"l Lesp
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_ the Vendor shall be supphed.both in pnnted and elactronic format to allow for .- e
- easier modification’in the future: . - .. MR L
-Documents shall have one hard copy and one e!eclronk: versmn of every .
documenl )

‘Data shall be pfovided as re qulred on machlne-readab&e media,-a 3.5'
diska!le or electronic transmission, 2s rnutually agreed to by the Vendor
and the, Stale'Agency Project Managars

. - . The Depanmenl of Revenue Admimstraﬁon e:peds thai lha Vendor will supply

- : manuals and/or documentation Including but not fimited to: L.ogical Design,
Physical Design, Taxpayer Tmlnlng ‘naieral, User Manual, Te:hnbcal Supponrt
Manusl,

7.4.24 Documentauon Updates and Mainlenance’.'

The Stale Agency anticipales thal'modifications and updates to the
project documentation, both electronic and paper, will be required.
Documenlation updates may include user manuals, system
documentation (logical and physical) and system operations,

s A - .
‘Whenever changes or updates occut'in data items that have been
defivered lo the Stale Agency, the correction sheets shall specly the
document number and title, daie'of the origina! Issue, the dale of the
effective change, and change bars designating the cha.nges

Whaen ma;or changes loa documeniara made, as detarmined by the
Vendof In #{s reasonable discretion, a complate revislon of the document
shall be issued and deliverad in accordance with the original instructions
for the data llem. Revisions will be numbered and dated,

7.4.3  State Owned Documents and Copyright Priviieges.

During the period of the contracy, the Vendor shall provide Department of
Revenue Administration access to all Siate-owned documents, materials,
reports and other work in progress retating 1o this RFF as work for hire. Upon
expiralion or termination of the contract with Department of Revenue
Administration, the Vendor will turn over all slate-owned documents, material,
reports and-work in'progress relating to thls RFP to Department of Revenue
Administration.

- Department.of Revenue Administration shall have all ownershlp of and litle lo

" software developad for, of in the courss of, this contract or modifications thereof,
and associaled documentation of the complete system, including any and all
perormance enhancing operational plans ahd Vendors' spedcial utiiitles.
Departmeni of Revenue Administralion skl have sofe right to produce, publish,
of otherwise use, such software, modificalions and documentation developed
under the conlract, and lo authorize others o do so.

.72 . Priclng.
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124, Dalas and Schedules. o ) . 7 Lo

St 0T "Terms and bourly pricing support will be broken out by Deliverable, Dale and
AL - o -"Amoun!as oullined inAppendlx 1: !TSsMces .

'7.22 ° Involking.
The Vendor shall mainlain documenlation for'all charges 2gainst the Slale under
this-contract. The books, records, and documaats of the Vendor, Insofar as they
‘ ~ relate 1o work performed or money feceived under this contract, shall be
Tt Tt malntained for 8 period of seven (7) full years from the dale of the final payment,
) o e “* and shal be subject 1o audll al any reasonable lime and upon reasonable .
T " nolice, by the State or any appropriate federal agency, or their duly appointed
: represenlalives The records-shall be maintained in acco.rdance with Generally
- Acceplad Accounbng Principles’ (GAAP) .

7.3 Term.

The contracl wifl become efiective upon approval of by the New Hampshire Governor
and Executive Council. - The contract will be two (2} years from the start date with annual
oplions 1o extend for up to five {5) years, additional years of support nol to exlend
beyond June 30, 2009,

Speciic due dates for the various products and services 1o be delivered under any

resulling conlract will be sel by mutual agreement between the Vendar and Department
of. Revenue Adminisiration through the New Hampshire Department of Administrative .
Services, Division of Information Technology Management, and Governor and Council,

as appropriate,

Department of Revenue Administration will be undes no obligation to reimburse
the Vendor for any work undertaken by the Vendor pnor to the effective date of

the contract,
7.4 Wamranty.

Stabllily and responsiveness 1o problems is essential. The Vendor must guaraniee to
have the Inlernel Filing Project web pages operating within Lhe time agreed upon,
Should It {all to do 50, and the fallure vas not caused by the acts or omissions of
Department of Revenue Administration, then the Vendor will be liable for alt additional
cosls lo Deparimeni of Revenue Administration 1o assure thal the applicalion is up and
operating. This inchudes the addition and replacement of equipment, addiional :
personnel, and additional cosls to Department of Revenue Administration for its day-to-
day operation 2nd above the anticipated cosl had the application baen avai\ab!e and

“-operating as planned. ] .

7.41 Warranty Feriod. The warranly shafl exlend {of one hundred and twanty (120)
o days aher the Intemnet Fling apprcalm producﬁon cul over,

7.4.2 Warranty Problems All problems found during the Werranty Petlod and all
-+ . problems {ound wilh the Warranty releases, shall be corrected by the Vendor no
‘. laterthan 30 days after discovery or lhe end of the Warranly period, whichever
comes IasL at no addlhonal cost {o the Depadment of Revenue Mmlnlstrahon.
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N 7.5 Soltware Enhancements.” - . - <. ¢ .

Atis aniicipaled.that modifications and Improvements 1o the software may be required
from-time fo-time to-incorporats changes to State or Faderal regulations, add new. -
functionaltty, or.address changing buslness needs. Software changes can only be
authorized by the Gtate Agency’s designated contract polnt of contact. :

6.  GUARANTEED MOST FAVORABLE TERMS.,

All of the prices, lerms, warranties and benefits granted by the Vendor herein are comparable 1o of be
than those offered by the Vendor lo the olher customers contracling under the same material tems ar
candilions, As used herein, matedal tams and conditions include those temms refated o piice and

~Mendor. pertormance, :Should-the Vendor annoynce.a genere! price reduction or make generally
avallable lo other.customers more favorable terms or conditions with respact to the type of services
provided hereunder, such prices, terms or conditions will be available to the State upon the date the:
general price raduction or change In terms and condilions becomes effective.

Gl
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APPENDIX 1A - IT SERVICES
ACTIVITIES! DELlVERAB LES/ MILESTONES

iT SERVICES - DAT.E ) ) PERCENTI

DEIJVERABLESIMILESTONES | PAYMENT .
PHASE ONE : to

Initial Project Planning
Preliminary project meeting(s)
Detailed project plan -
identifying the timeline,
milestones, tasks.and resgurces
1o construct, test and implement
the applications

Analysis

| Business requirements
definition. :

. | Design_ .
Logical Design ' L o
Physical Design - i

Development

Develep prototype of pilot

applications.

System/unit test plans.

Disaster Recovery Plen — For

recovery of hardware and

software syslems

Disaster Recovery Plan - For

recovery of applications

including business continuity

| Operations Plan and Process

Documentation

Trmining plans

Test

‘SystenVunit test

Infrastructure-and Prototype

Infrastructure installation

Acceptance of prototyp-

Deployment

User acceptance tcstmg ) :

Signoffand full ) L

implcmematiOn ' ' : ~ S

o ORI "’- s ..h-ﬁ,'_*_._‘ . P ‘\ 'V”._ _ _" —
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CONTRACTOR AUTHORIZED SIG NATURE VERIF ICATION FORM

lndhndual's Ind‘mdual: have two options to vedly slgnalure auﬂxoﬂuhon.

1, Officlal Sampls of Signature. Slgmlure verification may be néogmplshed by submitting a copy ol a
driver’'s ficense, passport, social security card, business ID or other official- form or identfication

containing the authorized signatory’s signalure. OR
.2, Notarlzation. In the aiternative, Lhe Bldder can have thelr signaturs notarized in the lpu:e below.

Corpgralions; Corponlbns hl\'! two options lo verily slgnaluu authorzation [select pna opton].

1 Authorization and Clark Certification: The Corporate Clerk musl cetify In the space below that
they hm witneised (he authorized signalory’s signature (made in the Cjerk’s presence) AND that
tha signatory Is authorized to sxecute contracts and olher documents ard legaly binc the
corporation. (NOTE: Clerks may not sell-certify if they are acting 25 th= Clerk nnd as en authorized
signatary. Allermaliva documenlation shoutd be submitted), OR

2 Authorization and Officlal Sample ofSIgnlturo o, Notarlz.lilon {Cornplete both *2” and "b

below)}
3. Authorlzallon. The Bidder may attach a copy of a board of :ﬂmclors vole stating
ihat each sipnatory Is suthorized to sxetule contracts and other documents and
v lepally bind the corporation. AND
b, Officlal Sampie of Signature o7 Notarlzatlon {select ong).

+ Officlal Sample of Signature, Altach a copy of a driver's license, passpori,
aocial securlly card, business ID or olher olficia! form or identification
containieg an example of the authorized signatory's signeture. OR |

.+ Notariation, Have each of the signzlory’s signaiure notarized (made ina
nolary’s prasence) below.
0 itje:

1. Authorizatien. Attach documentation for each signatory of sutharization 10 execute contracus and other
documents and egalty bind the pannership of other enlity. AND
2 OfTicial Sample of Signature or Notarizalion (sclect pae option):

n. Official Sampie of Signature. Autach o copy of a driver’s licensz, pasypoet, social security
cerd, business 1D or other ofTicial form ot Identification containing sn umplc of the
puthorized signatory™s signaiure. OR

b. Netarization. Have their signature notrized in the space below,

THIS SECTION 1S FOR NOTARIZATION OR CORPORATE CLERK CERTIFICATION

PRINT SIGNATORY"S FULL LEGAL NAME:

SIGNATURE: (as it will appear on documeny)

(RUTAR?) L, at b nolary public cedtify under the pains and penealties of
pedury that [ wilnessed he signature of the aforemantioned signalofy on behalf of the Bidder and the Individual's idenllty
wag vulfved on this dala: . 200 . My commission expires on: :

{CORPORATE CLERK) I, a8 corpom: clerk of the B dddCanmr cenlfy under
the pains nnd penaiiies of perjury that 1 witnessed the signature of the aforementioned signatory and the signatory is aulhoﬁn.-d to
wxecule contrasts and other instruments and legally bind the Bidder/Contracior. This du: ,200_° 0

AFFIX CORPORATE SEAL OR NOTARY-SEAL HERE:

s C'\WINDWS\TMW laternet Fm\m.xswwnm Iatemnet (non- n'son RFP.dac msmz s.:sm P.pe
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INTRODUCTION

- Allinformation technology development projecls miuist follow the State ol New Hampshire

Division of Information Technology Managemenl {DITM), Informdtion Technology Project
Methodology (ITPM) in creation of the projects plan and execution of the project.. This
melhodology is. designed to provide uniformity that enables stale agencies.and their IT services
vendors to better manage technology development projects. It addresses the approach for
handling continuous business change and provides the framework for significant leverage in

-achieving quality results. Pre-defined deliverables at the end of each phase will enabie the stale

agency o rack the progress of the projecl

The DITM ITPM conslsts of eighl phases:.

:'f Lo System Requestlnlhahon

R Analysis

.~ Design’ |
‘IV.  Construction
V.. Testing . "

Vi Implementation -
Vil Deployment =~
Vill."  Project Wrap-Up ‘

The foliowing section iterates the State of New Hampshire's ITPM at a hlgh leve! and also
provides a narrative of each Projec! Phase, This methodology allows expanding the
melhadology for epeclalized, complex or abbrevialing the methodology for simplistic projects
facilitating an environment-for speed with structure. It is also designed lo provide enough
flexibilily to allow contractors to use mnovalwe solutrons

. PHASE: SYSTEM REQUEST INITIAT!ON

LAL s asad L e

P

In the System Request Initiation phase, requesls for' syslem developmenl and modification are

_ submilted, reviewed, -evaluiited and priorilized. -Juslification for the requesis charts the course of the
. projedt.” Preliminary eslimates are conducted as wefl as overall project planning when the project's -

scope is defined and understood. Both program and technical divisions within a state agency work

- “with DITM in deciding'to deny or-approve the request. Projects must be Included in the agency's
* Strategic Inférmation Technology Plan-or the plan musl be amended Once approved the project

proceeds with the prqed melhodoIOQy

. OBJECTIVES: I t_

sUE e et Initlate Requesl “
S e g2 Determiine Feasbillty. (funding, resourcas, impacts)
“" Determiine:Method of. Development (intemal or contracted)
- ‘Determlne?ro}ed Scope (includlng change oomro! and reporhng
-~"-requnrements) Y iRt
... Develop, Project Work plan f‘l_ﬁ PR AR ST

. c: \WIHDOWS\Tgmpoury uuamcl Flles\OLK5354\Fh2|DRA lnlsrnll (nOn ﬁ'SOT) RFP doc wsroz 5 35 PM C. Page,
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Deten'nlne Projact Envuronmem

Prafiminary High-level Analysis

Project Work Plan

Project Milestones : -

Project Deliverables -

Project Kizk-Off Meeting (Document)

System Overview Document (Updale exnstmg documenl or create
new document as appllmble)

.. Change Control Procedurés - ."

ie b i e b

The Analysis phase is the phase in which the team members define the fqnd:onal requwemenls
across all subsystems required.by Iegistatlon or other pro]act activities,

During this phase, database design may include data flow diagrams and a data tﬁcﬁonary Also
during thls phase, the logical design activities may be exparided (as applicable) to Include
detalls of inputs, outputs, edits, interfaces, and ‘descriptions of functions and processes.
Window or screens and report [ayouts, as well as form/notices formats are documented. This
phase produces a clear statemenl of all business requirements, a clear deVdOpmenl direction
and a workable technolegical direction 1o support the appfcation.

. OBJECTIVES: .
. o « Refine/Baseline Prq}oct Work Planning
« Analysis Start-Up K
» [lterative Analysis
« Business/Technical Requirements Defi nilions (Processas work-
{lows, policy) .
+ Syslems Analysis .
+ Iniliate High Level Training Plans (' ndudes Policy and Rules as
+ applicable} .
« Initiate High Level Acceptance Test Plans _____
» Initiate Operahonal Suppoﬂ Requirementstowmenlauon
(Includes
Seryice Level Agreemants as app\lcable) :
= Establish standards for execution of development documentafron
and tesling. .

. DELIVERABLES:

e n,.

Damonstraled understandmg of stafa agency raqu:rements
Scope of Service .. -
. Statement of Work - Appmvad Requ:remenls Documenf
Business and Data-Models
Applicalion Regquirements and High Level Deslgn Document
Standards for deve!opment, documenfat:on and testmg

C'M'NDO\'(S\Temponry mm:?lémucs:md Bm intdrmet (nor»frson RFP chc utm E as PM - Page
0061 - _
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PRE-REQUISITES: .~
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Department ‘0f Révenue Administration .
IS Dwrs:on- Internet Flllng '
: o S :i._x PART 2 -
ST . RFP#NHDRA 2003-004
e L “Walk Through and Transfer of Knowledge
. Quality Assurance/Product Assurance Rewew
" Acceplance Plan .
" Phase End Report’ . . b
Nameéd agency representalives (funchor:al and technlcal) for ah‘ a
clarifications o

T e & b-a s

.- S:gnad Conlract between tha Vandor and the State’ agency
. Approved Acceptance Crﬂena '
_*. Access lo existing syslems installed al the Srate agency

" s, Acopyof New Hampshire's existing documents e.g. user guide,
"~ dala dictionary, operations manuai, elc.

PHASE: " DESIGN

In the ljesign phase,-logical design ‘l‘)eglns the transition from requirements to solution(s). This

phase validales the decisions made al the.end of analysis and begins the development of an
overall design, creating a2 physical model. Business requirements are turned into system
specifications, creating 2 physical modael. F’hysacal design completes the transition from analysis
lo detalled design solutions. Planning sessions continue lo perfecl training, testing, conversion
(if applicable) con'lingency, and disaster recovery elforts.

During this phase, dalabase das:gn may inciude dala flow diagrams, dala model diagrams, and

a data dictionery. Also during ihis phase, the physical design adiilies may be expanded (23

applicable} lo Include delalls of inputs, oulpuls, edils, inlerfaces, and descnplions of funclions
and processes. Window or screens and report layouts, as well as form/nolices formals are

‘documen!ed Thts phase produces a cdear statement of all business requirements, a clear

developmeni drection and a workable technological direction lo support the application.

OBJECTIVES:

Define Application -- Validate with Business
_Define Technical Specifications — Validale with Technical
" Refine Trammg Plans (includes Polic t.y and Rules as applicable)
. Refine Acceptance Tesl Plans and provide fest dala
- e Ref’ ne Operauonal Support Requ;remenlslbowmentatlon

ERUT IR SO PRI . (includes.. . : . e
. ' Service Level Agreemenis as appl[cable) :

:_o‘;l LI

ELIVERABLES:

*

‘System., Arcl'nlecture Document
Conceplual and Detalied Des:gn
.- Logical and Physical Designs {screen layouls repon
. formats/database design, etc.) .

Technical Requirements Design Documenl-

..Data Conversion. Pian (¥ required)

..."CWNDOWS\Twuur Inlcmll memxs:;smm DRA latenet (non-fTSO?) P.FP.duc . ms.-oz 5-35 PM - Page
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o Walk-‘l'hrough and Transfer of Knowledge

Oualnyﬁmsuranoemeduc{Assurance Reviaw S

_ Phase End Report o ) C Co

PHASE: . ' co‘U on’

The Construction phase converts designs into working application prégi‘lrﬁ;. provides operating procedures and

provides for system documentation.. This phase further provides the framework that ensures that all team:
members have a comprehensive understanding of the application changes and, if applicable new technology.

OBJECTIVES:

Fretu

-,

-
‘e

. Code chﬂg Appllcauom’Dm Ba.sc

_Fmahz.e System Docamentation

Prepare Test Enwmmmnt(s)

‘Finalize Training les (includes Poli u:y and Rules as applicable)
Finalize Test Plans -

Finalize Contingency Plans

Finalize Operationi) Support Raqmrtmcmleowmenmhon (Includes
Service Level Agreements ss.applicable) . -

) ‘»o;.

“Deliver Code and Test environment
~ Deliver Tést Plans. ; .

Quality Assurance/Product RCVICW

Detiver Training Plans

Deliver Contingency Plans

_Walk-Through and Transfer of Knowlcdge
Deliver Opcranonal Support Requ:r:mcntstocumentahnn {Includes
Service Level Agreemicnts as applicable)
Phase End Report

HASE: IESIING |

The Testing Phase venﬁcs that the system mieets the rcqum:mcms defined in the analysis and design
phase and documcmed in the statement of work A series of different tests are required ~ unit, system,

~ integration, user nccepbmoe, and mgressmn This phase verifies that the application software and
technical configuration meet the functional and technical requicements defined in previous activities and
phases. The business clients must be hlg,hly mvolved and commmcd in thxs phase to further ensure
.Pmducl Assurance. ‘

OBJECTIVES: . Dol
: Executs Unit Test Plans 5 .
Execute System Test-Plans
- Execute Integration Test Plans
Execute User Acceptance Test Plans
Execute Regression Test Plans .
".'Trlck?rob‘luns li‘\d Issues Re-test Fixes - ' g T

-C'\MNDOWSTT;mpomy Intarnet FlosyOLX53540Fmal DRA Intemel (nu»nso?) RFP.doe B15m2 5 :5 M Page
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B ‘: nE .Rcv:i_:w.Systcm Performance

. Walk-Through and Transfer ol‘i(nowledgc R :
" Phase End Document {Quality Assurancc/Producl Assuranc: Repon)
Prepar: Pilot Enwronmenl .

. PHASE:- - oo mg LEMENTATION

Upon completion of the tcslmg process, and ali initial activities lhal may require conversion, the Pilot
Testing activity will be initiated if upproprmte “The Pilot Environment provides foc all.implementation
" activitics, including training, conversion, new and revised workflows, policy rules and | procedures tis well

as system operations. The equipment at the operational site may not be identical to that used during the

- preceding project phases, " The State of New Hampshire Division-of Information Technolagy .

- Maiagement and the State Agency wants to ensure that all hardwere configurations are cmulamd as they

" would be during full production. At the operational site, the system will operate for the first time without
simulation. The Pilot provides the opportunity to verify, and if necessary, modify l.hc sys:r.m componm!s
{or processcs) ina controllcd environment. CUTEL

e Execute Conversion/Teansfer of Data
«  Exctute Training (Includes Policy and Rules &s applicablc)
s  Execute Pilot Testing
<" Revicw Deployment/Production Release Documentation
* Review Performance/Operations
DELIVERABLES:

s  Deliver Contingency Plans
= Deliver Deployment Plan
e Install Hardware/Sofiware

" e Conduct Transfer of Knowledge
+ Phase End Document — Evaluate Pilot Resu'hs
« Prepare Final Build for Production Release

. PHASE: . - mmu:ﬂ

. The Deploymcnt}"hnse ve nﬁes busmess pxrmcr readiness nnd is when the systemhppl;cnuon is dchv:red
. tothe Business partner. Support is provided, contingency plans are implemented (if necessary) and
" defects and enhancements are tracked to capture product and process imgrovements. The approech to
deployment is designed to ensure success and is based on a strategy that makes opumal use of all ~
.. respurces. Durmg this phase a technical support team will prowde support for. maintenance of application
- software, operating system and utilities, system performance monitoring and tomng Schcdules are s&t for
batch runs and documenla::on is in effect for pmductlon suppon . S
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e, SnEE .
= Review Appl:ut:ons Rzluscd toJ’roductmn
<+ Prepare Turt?ovcr 'funcitonslpx_-ucessc.slo;:c_mhnns ..

DELIVE LES: - g R

Execute Deployment Pian
Distribute and instail Application
- Provide On-Going Support/Mainicnance
‘Prepare Phase Ead Dotument and Transfer of Knowledge

PHASE: .. WRAP

During the Wrap-Up phase, two hujor activities occur. The first is.en ovérall a-ss;usmcnt. The second s
the transition of both operational suppart activities to the designated Support Group(s) and the on-going
' Apphcmon and Emnual Mmmenance u.cuves to the dmgnmd ma(s) within the State Agcncy

w= E
+ Review lmplcmenuumecploymcnt
+  Tum-aver Opc.rmons o On-gomg Support Ciroup
DELIVERABLES:.
-s. Deliver Final (Updated) System Overview Document -
= Project Post-Production Review Report
. .'( S
’ "
Cagab e s e i e Bl e o ik, -,.-:I‘:-'_. :1:=. i e e et D S rﬂr’r:‘r;ﬁv EOTACEN

C:\\MNDOWS\Tlmpmuﬂnwml Fles\OLKS 284V na DRAImme‘.tmwﬂsonRFP.due mm (B3SPM- Pm
840161 = o




State of-New Hampshlre 3
‘Department of Revenue Admrmslraiion
IS Division - lnternet F}Ilng
. PART 2%
RFP# NHDRA 2003-004

APPENDD( A~ PHASE END-ASSESSMENT

I

. Phase-¢nd nsscssment should be hcld at Ihc end of cvcry suge m ‘the proJcct The objective of 2
phase end assessment report is to document the results of the current phase, prepare for the next
phase, and have the results reviewed by management. A reporl should be produced which.
summarizes the work carried out.during a specific phase.” Remeraber that for most phases (the
exceptions being the System Initiation Phasc and the Wrap-Up Phase) the building blocks of this
report will be the results of the Bi-Weekly and Monlhly reports. ‘The exact format and content of the
report varies with each project and each phase. but in gencr:l the Phas¢ end n:por! shouid contain the
following: . e '

o Inuoduction covming iht phase ob;ecnvcs and outcomcs '
o Major pmducl.ddchvcrablm devclopcd dchvercd or updated in thc phas:

o Identification of al! issues that have arisen durmg (hc phasc nnd rcsoluuons (identification of
issues/risks that may impact the next phase) . .

o Assurance 0of Quslity Assurance/Product Assuranoc Rcwew; (Idenhﬁcatlon of review standards
.for the next phase)

o Assurance of \Va!k-Throuéh and Transfer of Knowledge

o  Confirms thal the stage is complete

In addition, the report should be prepared in a way that:

o Ensures requirements have been met (from a previous phase) tnd can be mapped to
components/deliverables to the next phase (¢.g,, Business Requirements (Application
Requirements ond High Level Design) defined and delivered in the Analysis Phase should be
mappedto lhe Technical Specifications in the Design Phase)

0 . Provides a summary of the work carricd out in thc phuse

o Jdentifics the tasks nec:ssuy to carmy oul the next phase of the project -

o Laysthe foundation nnd updates the project sc.hcdule for ﬂ'le next phase of the pro_jecl

o Provides a vehicl2 to goin agrezment on any rc_ws:ons o the. '

Scopé of the .farojc.ct '

Overall approach of the project

Revisions to the project (e.g., organization) -
Rovmons to thc project oonuo! procedures (c.g Chnnge Managcmcnt for the prchct)

cooo

NI N o
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APPENDIXB TRANSFEROF KNOWLEDGE T S S

'-".. ’ whed) os; a'n ; to
- f e day-to-d ﬂon ance, an 1) of th
Tr:ns fer of knowledge must be’ performed intelligently. Usually the tra.nsfer of
L'nowl'edse fotlows a process that includes: panicipation throughout the projest, documentation,
. wnIkJIhrough(s')'hnd training. The types of documenmion and participation can include:

System Overview Document .

Application Requirements and High Level Dmgn Documcnt

Logical and Physical Designs '
- System Architecture Document

Technical Requirements Design Document

Operations Supposrt Document

Service Level Agreement (SLA)

Disaster Recovery Document

Training Materinis

Walk-Throughs

Quality/Product Assurance Reviews

Training

0O0D0OO0D0OOODOOODO0
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Subject:

O UTT - T AGREEMENT
'I'he Suh ofNew }hmp.lhm nnd the Can\nclor hereby mutullb l.gree as fallows:

o o GENEPAL PROVISIONS
1. ldentificalion and D-rnlt_lom.
A IS Su\e‘Aco'nci Nu'nel'n-'- e .. o i 1.2 State Agency Addrees.. )
1.3 Conr;;clof Name ) o Y4 Contractor Addrass
1.5, Aceo\.mt Bo. *7 71 18 Comgletion Date RN 10ae - 1.8 Prce
u'ﬂhllbﬂ o DAY v ’ - ac - .
8 Comué&v orr-cs 110 State Agency Telephone Number
111 Contractor Signature ] 1.32  Name & Thie of Contractor Sipnor
1113 Acknowledpment: State of Lounty of .
.On  :. -, balors the undersigned olficer; personaily sppesred the pll’lo.ﬂ id:miﬁ.d i|;\ block 1.12., o .I.llilllclolily proven

to-be the pcuon whose namae is:signed Inblock 1.11., and scknowiedged that s/he execined this documem in the capecity
lndlc-ud in bbct 1 12

"

1. 13 1 Sognan.n ol Hnurv Pubﬁc or Juum ol the Puct

- ISuﬂ

1.13.2 Name & Thie of Nolary or Justice of the Peace

YU T104) Bteww Apengy Signatunstsl . .. {195 NamefTige of Steie Agency
: e G v - . E ’ f Sw[ﬂ . ’
x ERA A - . .
M Approvd«by Deplnmcnl ol Fetunnu! IRste oI‘ COmn:nIon for lnd:vkl‘ull Cunsulumsl
u_r' Ll e Nt e el s . P -
TN N 17 . Apmvnl bv Auorney Genenl IFnrm. Substence and E:cmmnl e . ‘ .'_.
Tew . P - . ;.'. Ty L aat T L s _hssitiene An.n;nm d al N A
ELASRS I ) CEPA A PEIML L el s e ot

Aoptowul by lhi'Govormt_;:M Counat

,noem:y 'nnﬂ.rhd Inuodm 1 l'tthm-'l. ANGa0es CONTTACIGH ud-mlncd in'block 1 .3 [“the C-nnmmt ) 10 perform, and the
"’ Contracior €hill perlorm, 1hat work of ssls of goads, or both. Humlr-d md more panquIarl'y lhsabud In EXRHIBIT A
'Ahcorporlwd hculn I'xhu Sunm:es l' . . _tr ~,|;:.~;.‘
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