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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-8160 1-800-852-3345 Ext. 8160
Fax: 271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

William L. Baggeroer
Chief Information
Officer/Director

December 2, 2014

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council ® e
State House 60\5 6 r
Concord, N.H. 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Information Services, to
enter into a sole source amendment (Amendment 10) to an existing contract (Purchase Order #
1018352) with Cognosante, LLC (Vendor #223062) 6263 North Scottsdale Road, Suite 200,
Scottsdale, AZ 85250, for continuation of quality assurance services in compliance with the Centers for
Medicare and Medicaid Services by increasing the price limitation by $3,213,420 from $15,974,891 to
$19,188,311 effective upon the approval of the Governor and Executive Council through December 31,
2015. 10% General, 90% Federal.

The Governor and Executive Council approved the original contract on December 1, 2004 (Late
item #E), Amendment 1 on December 12, 2006 (ltem #119A), Amendment 2 on December 11, 2007
(Item #60, Amendment 3 on December 18, 2008 (Item#57, Amendment 4 on June 23, 2010 (Item#95),
Amendment 5 on April 18, 2012 (Item#57), Amendment 6 on January 16, 2013 (Item#17), Amendment
7 on August 14, 2013 (Item#32), Amendment 8 on March 26, 2014 (Item#25-A) and Amendment 9 on
July 16, 2014 (ltem#3).

Funds are available in SFY 2015 and are anticipated to be available in SFY 2016 upon the
availability and continued appropriation of funding in future operating budgets with authority to adjust
amounts between State Fiscal Years, if needed and justified.

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, OFFICE OF INFORMATION SERVICES, OFFICE OF
INFORMATION SERVICES

State Current
Fiscal Modified Increase/ Revised
Year Class/Object Class Title Budget (Decrease) Budget
2005 102/500731 Contracts for Program Services $426,820 $0 $426,820
2006 102/500731 Contracts for Program Services $818,733 $0 $818,733
2007 102/500731 Contracts for Program Services $527,267 $0 $527,267

2008 102/500731 Contracts for Program Services $759,163 $0 $759,163
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State Current
Fiscal Modified Increase/ Revised
Year Class/Object Class Title Budget (Decrease) Budget
2009 102/500731 Contracts for Program Services $605,802 $0 $605,802
2010 102/500731 Contracts for Program Services $470,260 $0 $470,260
2011 102/500731 Contracts for Program Services $638,313 $0 $638,313
2012  102/500731 Contracts for Program Services $1,727,698 $0 $1,727,698
2013  102/500731 Contracts for Program Services $3,536,979 $0 $3,536,979
2014  102/500731 Contracts for Program Services $3,179,166 $0 $3,179,166
2015 102/500731 Contracts for Program Services $2,298290 $1,267,980 $3,566,270
2016  102/500731 Contracts for Program Services $0 $1,945440 $1,945,440

Sub-Total $14,988,491 $3,213,420 $18,201,911

05-95-45-450010-2924 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: TRANSTIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, NEW
HEIGHTS INCREMENTAL MODERNIZATION

State Current
Fiscal Modified Increase/ Revised
Year  Class/Object Class Title Budget (Decrease) Budget
2014 34/500099 Major IT Systems $499,520 $0 $499 520
2015 34/500099 Major IT Systems $486,880 $0 $486,880
Sub-Total $986,400 $0 $986,400
Total $15,974,891 $3,213,420 $19,188,311
EXPLANATION

This sole source amendment provides for the continuation of quality assurance services
procured under the original contract. The original contract was competitively bid. Cognosante, LLC
has been providing ongoing Quality Assurance Services to the Medicaid Management Information
System as required by the Centers for Medicare and Medicaid Services since 2005.

This amendment will provide for the following services in support of the Medicaid Management
Information System:

e Extension of quality assurance staff supporting the effort to certify the Medicaid Management
Information System in accordance with Centers for Medicare and Medicaid Services (CMS)
requirements, which is a prerequisite to obtaining enhanced federal funding for maintenance
and operation of the system

» Extension of quality assurance staff supporting the New HEIGHTS eligibility system interfaces
necessary to determine Medicaid eligibility in compliance with federal requirements

e Extension of quality assurance staff to test Medicaid Management Information System
enhancements that are required to meet State and federal mandates with 2015 deadlines.
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Should the Governor and Executive Council determine to not approve this Request, the
Department of Health and Human Services would experience a gap in quality assurance services and
increase risk to the Medicaid Management Information System Re-Procurement Project. Because the
Centers for Medicare and Medicaid Services require a quality assurance vendor, a determination to not
approve this Request would result in loss of federal funding.

Source of Funds: Design, Development and Implementation phase: 90% federal funds,
10% general funds.

Geographic area to be served: Statewide.

In the event that the Federal funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

’\% O“\ff) For
William L. Baggetoer

Chief Information Officer/Director

Approved bb W

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for citizens to achieve health and independence.



Medicaid Management Information System Re-Procurement Project
Quality Assurance Bid Issued May 13, 2004

Bidder Letter of Intent * Submitted Bid Total Score Proposed Price Final Price
BDMP Yes

Compass Yes

Deloitte Yes Yes _ 52.75 $4,184,661

Fox Systems, Inc. Yes 81.25 $3,530,240 $2,977,995
Maxiums Yes Yes 69.75 $1,989,597

53 Technology Yes

* Letter of Intent not a requirement of the Request for Proposal




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Steven J. Kelleher
Acting Commissioner

December 5, 2014

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to amend a contract with Cognosante, LLC (formerly
FOX Systems, Inc.) as described below and referenced as DolT No. 2005-002].

This contract amendment is for the continuation of quality assurance services to
test health protection program system changes to the Medicaid Management
Information System (MMIS) in compliance with the Centers for Medicare and
Medicaid Services. The price limitation increases by $3,213,420 from
$15,974,891 to a new amount not to exceed $19,188,311, and the contract
expiration date remains December 31, 2015. The MMIS Quality Assurance
Services project is set forth in the New Hampshire Information Technology Plan
2005-2009 dated October 21, 2005, as Appendix VI: Key Projects to be
Undertaken in Fiscal Years 2006/07 by State Agency, Project 75: OMPB/MMIS,
MMIS Reprocurement.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,
S ZlA
Steven J. Kelleher

SJIK/Itm
RFP 2005-002

cc: Leslie Mason, DolT
William Baggeroer, DHHS
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State of New Hampshire
Department of Health and Human Services
Amendment 10 to the Cognosante, LL.C Contract

This 10th" Amendment to the Cognosante, LLC (formerly FOX Systems, LLC and FOX Systems,
Inc.) contract (hereinafter referred to as “Amendment10”) dated this 1* day of December 2014, is by and
between the State of New Hampshire, Department of Health and Human Services (hereinafter referred to
as the “State” or “Department”) and Cognosante, LLC, (hereinafter referred to as “Cognosante” or “the
Contractor™), a limited liability company with a place of business at 6263 North Scottsdale Road — Suite
200, Scottsdale, Arizona.

Whereas FOX Systems, LL.C legally changed its legal name to Cognosante, LLC effective
August 4, 2011, all rights and obligations of the parties under the contract referenced above are unaffected
by the change in name, corporate structure or parent company.

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive
Council on December 1, 2004, and amended by an agreement (Amendment 1 to the Contract) approved
on December 12, 2006, an agreement (Amendment 2 to the Contract) approved on December 11,2007, an
agreement (Amendment 3 to the Contract) approved on December 12, 2008, an agreement (Amendment
4 to the Contract) approved on June 23, 2010, an agreement (Amendment 5 to the Contract) approved on
April 18, 2012, an agreement (Amendment 6 to the Contract) approved on January 16, 2013, an
agreement (Amendment 7 to the Contract) approved on August 14, 2013, an agreement (Amendment 8 to
the Contract) approved on March 26, 2014, and an agreement (Amendment 9 to the Contract) approved
on July 16, 2014, the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Except as specifically amended and modified by the terms and conditions in this Amendment, the
obligations of the parties shall remain in full force and effect in accordance with the terms and
conditions set forth in the Contract and its Amendments, Amendment 1, Amendment 2,
Amendment 3, Amendment 4, Amendment 5, Amendment 6, Amendment 7, Amendment 8, and
Amendment 9 as referenced above.

2. The General Provisions Form P-37 are hereby amended as follows:
2.1.Block 1.8, Price Limitation, is increased by $3,213,420 from “$15,974,891”* to “$19,188,311”

2.2. Block 3.1, Effective Date, is amended by the addition of the following sentence:
Amendment 1 is effective on December 12, 2006, Amendment 2 is effective on December
11,2007, Amendment 3 is effective on December 18, 2008, Amendment 4 is effective on
June 23,2010, Amendment 5 is effective on April 18-, 2012 , Amendment 6 is effective on
January 16, 2013, Amendment 7 is effective on August 14, 2013, Amendment § is effective
on March 26, 2014, Amendment 9 is effective on July,16 2014, and Amendment 10 is

Contractor Initials: #_Q(—-

Date: \3-\- \Y
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5.

6.

7.

effective on December 23, 2014 or date of Governor and Executive Council approval,
whichever date is later.

The provisions of Exhibit A, Scope of Services are hereby amended as follows: The Contract
Period September 1, 2004 through December 31, 2015, includes the option for early termination
and reduction in Cognosante staff, exercisable at the sole discretion of the Commissioner of the
Department of Health and Human Services any time after June 30, 2014 with 30 calendar days
advance written notice to the Contractor.

The provisions of Exhibit A: Scope of Services, Section 4.1 Period of Performance, are hereby
modified as of the Effective Date as follows: The Contract shall take effect after full execution of
the parties including, but not limited to, Governor and Executive Council approval. This
Amendment 10 is effective upon the date of Governor and Executive Council approval or
December 23, 2014, whichever date is later. It shall remain in effect through December 31, 2015
unless otherwise amended or terminated in accordance with this Contract.

Exhibit B is amended to increase the Contract price by an amount not to exceed $3,213,420 to a total
Contract price of $19,188,311.

The provisions relative to Exhibit A Scope of Services Project Staff Table are amended by
replacing them with the following:

Amendment 10 Table 7.2-1: Project Staff

Name Title
Ken Dybevik Program Director/Client Executive
Peter Wall * Project Manager
Eddie Vega * Business Analyst/Quality Assurance Lead
Lynda Bowen * Senior Testing Analyst
Margaret Patterson Business/Testing Analyst
Sara Kondur Business/Testing Analyst
Jacob Thomas Testing Analyst
Ronda Harris Senior Business Analyst
Tamera Damon Senior Business Analyst
Vickie Gavin Senior Business Analyst
Niraj Patel Senior Business Analyst
Kent Howard Senior Business Analyst- IES IVV
Stephen Gantz Executive Security Consultant- IES Security
TBN IES Testing Analyst
Susan Fox Technical Advisory Group (TAG)
James Joyce Technical Advisory Group (TAG)

The provisions relative to Exhibit A, Scope of Services, Section 12 Table 12-1 QA Services
Deliverables and Schedule are amended by replacing the table with Amendment 10 Table 12-1:QA
Services Deliverables and Schedule below:

Amendment 10 Table 12-1: QA Services Deliverables and Schedule

" Overall nli o o W1thie (5busmess
days after contract

Contractor Initials: i_w’

Date:  \32—\-\4
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approved and notice to
proceed issued

1.1.1

Review Sessions and Meetings:
e Kickoff
o Weekly Status Meetings
e Other Meetings

Kickoft-five (5) business
days after project start.
Weekly Status meeting

1.1.2 Publish session and meeting minutes and revised Project Plans Must be done within two
(2) business days after
each meeting

1.1.3 Produce monthly Project Status Reports First business day of the
month, beginning January
2,2005

1.1.4 Produce Monthly Project Risk Management Reports First business day of the
month, beginning January
2,2005

1.2 Publish QA Work Plan and Schedule Updated weekly, as
required

1.3 Integrate QA Work Plan and Implementation Project Work Plan | Complete monthly starting
February 1, 2006

1.4 Create Project Communication Plan Within 30 days of project
start

1.5 Create a Documentation plan for the Project Within 30 days of project
start

1.6 Create Paper Work and Electronic Media Control Procedures Within 30 days of project
start

1.7 DDI Deliverable Review and Approval Process February 15, 2005

1.8 Establish process for review and approval of software | February 15,2005

development results
1.9 Create Expenditure Control Plan Within 30 days of project

start

Implementation Control Guidelines Plan

Done in conjunction with
the MMIS Vendor

Establish a Project Scope Management and Change Control Plan

Business Rules Gap Analysis and Recommendations for new
and/or modified Medicaid policy/rules

February 1, 2005

August 15, 2005

2.2 Create Business Rules Matrix August 15, 2005

23p.1 Report detailing provider billing manuals, bulletins, and claims | Removed from initial
resolution manuals contract

23 p.2 | Comprehensive analysis report of provider reimbursement | September 15,2005

methods, benefit levels, eligibility levels and program integrity
requirements. -

Embedded MMIS Code and Business Logic Analysis Logic July 20, 2005
MMIS Eligibility Conversion Strategy Analysis June 30, 2005
Business Processing Reengineering Recommendation Report October 3, 2005

i Report Specifications Analysis

Repor’[ o the following Implementation Vendor Deliverables,

August 3, 2005

Analysis reports of

Contractor Initials: ’m,#

Date: \9@\—\‘—\'
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deliverables can be moved between project phases based on the
Implementation Vendor’s work plan:

Project Management Plan

Detailed Project Work Plan

Problem Control and Change Management Plan
Project Communication Plan

Quality Assurance Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix

General System Design

Revised General System Design

Attend/Participate in DSD sessions for four months per
State approved DSD calendar.

Detailed System Design (23 Chapters)

Test Environment Preparation

Integration and System Test Scripts (as requested by the
State)

MMIS Implementation Plan

Finalized System Test Plan

Finalized Contingency Plan

Finalized Conversion Plan

X12N EDI Companion Guides

Revised Detailed System Design (3 Groups)

Finalized Training Plan

Preliminary Operations Plan

Finalized Operations Plan

Training Materials/Manuals

Preliminary Provider Reenrollment Plan

Preliminary Training Materials and Manuals — Provider
Provider Re-Enroll UAT

Final Training Materials & Manuals Provider Re-
Enrollment

Provider Re-Enrollment Operational Readiness Test
Plan

Acceptance Test Plan

Acceptance Test Resolutions Document
Acceptance Test Tracking System

Operational Readiness Report

MMIS Systems Documentation

Corrective Action Plan (full MMIS)

Finalized CMS Certification Process Plan
Certification Manuals including 1st run reports

Implementation Vendor
final deliverables due five
(5) business days after
receipt from the
Implementation Vendor.

The State expects
Cognosante to conduct
iterative reviews prior to
receipt of the final
Implementation Vendor
deliverable Cognosante
must document all
iterative review steps and
activities leading up to the
final deliverable
document.

3.2

Requirements Traceability Matrix Report

Initial RTM report due

Contractor Initials: ZZQ‘

Date:  Vao-\-\Y
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January 15, 2006,
thereafter updates at
specific intervals to
include but not limited to:
Requirements Validation,
General System Design,
Detail System Design,
UAT, and Operational
Plan.

33

JAD session Reports

Five (5) business days
after both General System
Design, and Detail System
Design.

34

Technical Review Report

Five (5) business days
after both General System
Design, and Detail System
Design

3.5

QA Test Plan

September 30, 2009

3.6

Integration and System Testing and Reporting

Five (5) business days
after completion of the
SIT for PE and MMIS

3.7

User Acceptance Test Cases and Scripts

Twenty (20) business days
prior to the start of PE and
MMIS UAT testing.

3.8

User Acceptance Testing

Testing along with a
monthly UAT Summary
Report monthly during the
PE UAT and six (6)
months of MMIS UAT.

39

Issues Tracking Report

Weekly during State PE
and MMIS UAT.

3.10

User Acceptance Testing Report

Monthly UAT Status
reports during UAT Phase.

3.11

User and Provider Training Readiness Reports

Removed

3.12

Provider Readiness Assessment — Documentation and
Communication

Removed

3.13

Provider Readiness Report

Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

3.14

Operational Readiness Report

Two reports: Firstis 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

3.15

Implementation Readiness Report

Two reports: First is 14
days prior to scheduled PE
Implementation and the

Contractor Initials: %

Date:  \—\—-t\
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Second is 14 days prior to

MMIS Implementation.

3.16

Security Plan Report

Removed from original
contract

3.17

Implementation Close Out Report

30 days after
implementation

3.18

Certification Traceability Matrix

3 months after the start of
UAT

3.19

Contingent Testing Support

During MMIS UAT Phase

3.20

SIT and UAT - MMIS and Enhancements

Supplemental Testing
support during MMIS
UAT Phase and during
post implementation
Enhancements Phase
including: ICD-10, T-
MSIS, HIPAA Operating
Rules, the NH Health
Protection Program, and
Care Management.

3.21

Testing Optional Support

Optional testing support
during MMIS UAT Phase
and during post
implementation
Enhancements Phase
including: ICD-10, T-
MSIS, HIPAA Operating
Rules, the NH Health
Protection Program, and
Care Management.

MMIS Federal Certification Plan

l‘kmonth prior to MMIS

4.1
implementation

4.2 Certification Readiness Report 12 to 27 months after
MMIS implementation

43 Certification Plan Review Report 12 to 27 months after
MMIS implementation

4.4 Certification Letter 1 month after Certification
Readiness Report

4.5 Project Close Out Report 1 month after MMIS
Certification Review

4.6 Certification Support During the 33 months after

MMIS implementation

5010 Status Report During the 9 months prior

to MMIS implementation

52 Review 5010 Deliverables During the 9 months prior
to MMIS implementation

53 5010 Testing Support During the 9 months prior

Contractor Initials: 4&

Date:  \a-\-\H
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: — , to MMIS implementation

Provide DHHS Prbjécf Management with mdnthly status feborts
clearly describing the state of the IV&V effort, and a monthly
management report.

MMonthly — starting within

I month of IV&V work
starting

o Validate and verify that the New HEIGHTS system
security plan (SSP) as documented, has been
implemented, by performing a basic internal System
Test and Evaluation (ST&E)

o Perform basic testing for the operational and
management controls through:

o Documentation and procedural reviews
o Walk-throughs and inspections and
o Interviews with key personnel

o Perform comprehensive testing for the physical and
technical controls through:
o Site assessment of the facilities (building and
rooms) to evaluate the security safeguards and
physical controls

o Observe and validate technical testing

6.1.1 Risk Assessment and Identification: Review existing Risk | Monthly - include in
Management Plan and Risk Report. Evaluate the identified risks | Monthly Project Status
and mitigation strategies, identify other risks and create a Risk | report
Assessment Report to include any new recommendations for risk
mitigation strategies.

6.1.2 IV&V Work Plan: Develop and maintain a work plan and | Within 1 month after the
schedule for all IV&V efforts. start-up phase of the

IV&V services and
updated as necessary

6.1.3 Test Validation: Review and validate test results for mutually | As agreed after start-up of
agreed-upon sub-projects within the DDI Con tract to include at | the IV&V service
a minimum the FDSH Wave Testing with CMS.

6.1.4 CMS Gate Review Preparation and Response: Assist in the | Periodic as needed
preparation for the various CMS Gate Reviews and participate in
the Gate Review Meetings. This will consist of assistance with
updating of the various artifacts already on file such as the
Project Management Plan, Risk Management Plan, etc.

6.1.5 Quarterly Project Review: Schedule and participate in quarterly | Quarterly as requested
IV&V review meetings for the project. These are new meetings
with the IV&V vendor and New HEIGHTS management.

6.1.6 Other Project Support: Due to the nature of the verification and | AS mutual_ly agreed as
validation services to be provided, other specific responsibilities | tIme permits
and attendant deliverables may be required within the scope of
these services and time availability of the 1 FTE to be provided.

6.2 Third Party IES Security Assessment Review and Report September 30, 2013

Contractor Initials: %1

Date:  \~\"\1%




Cognosante, LLC
Amendment 10

Page 8§ of 15
(software/hardware) exercised by the State and

or their contractor against applicable security
requirements (e.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.)

o Technical automated tools (scripting)

o Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running

e Document 3rd Party Security Assessment Report (SAR)
for:

o Observations
o ldentification of risks
o Recommendations

6.3 Optional — Test Scenario Development and Execution: For Optional Testing Support
mutually agreed-upon sub-projects within the DDI contract,
prepare and execute test scenarios that address the business
requirements

8.  The provisions relative to Exhibit B, Funding of Contract are amended by replacing them with the
following:

8.1.Funding of Contract Section C: The total amount of all payments made to the Contractor for costs
and expenses incurred in the performance of the Medicaid Management Information System
Quality Assurance services during the period September 1, 2004 through December 31, 2015,
shall not exceed $19,188,311 in accordance with the project budget identified in Amendment 10
Exhibit B-1, Budget attached hereto.

9.  The provisions relative to Exhibit B, Budget by Phase Table B-1b are amended by replacing them
with the following;:

Amendment 10 Table B-1b: Budget by Phase

Project Phase Budget
Project Monitoring $3,930,112
Pre-DDI QA $407,035
DDI QA through 3/31/13 $5,029,930
DDI QA Post Go-Live $6.,054.835
DDI Contingency $327,840
Post DDI $2,036,991
DDI 5010 QA $239.776
IESIVV $1,161,792
TOTAL $19,188,311

Contractor Initials: %
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10.  The provisions relative to Table B-1c: QA Services Staffing Levels are amended by replacing them
with the following Table B-1c.: With 30 days written notice to the Contractor, the Department may
change the level of staffing support for QA Services 3.20, 3.21, 4.6, and 6.3.

Amendment 10 Table B-1c: QA Services Staffing Levels

SFY 2013 SFY 2014 SFY 2015 SFY 2016

Task Staffing | Monthly Monthly Monthly Budget | Monthly Budget
Budget Budget

6 n/a $0 $170,352 $175,392

5] $134,400 $137,760 $141,960 $146,160

3.20 SIT and UAT 4| $107.520 $110,208 $113,568 $116,928

- MMIS and 3 $80,640 $82,656 $85.176 $87,696

Enhancements 2 $53,760 $55,104 $56,784 $58.,464

1 $26,880 $27,552 $28.392 $29.232

0 $0 $0 $0 $0

321 Testing 2 $53,760 $55,104 $56,784 $58.,464

Opﬁor‘]al Support 1 $26,880 $27,552 $28.392 $29,232

0 $0 $0 $0 $0

. 2 $55,440 $56,784 $58,464 $60,144

4.6 Ce“‘g“"’“";’t L $27,720 $28.392 $29.232 $30,072

tppo 0 $0 30 $0 30

] 2 $0 $49,920 $51,520 $58.464

06'3015 ST:S“grgt ] 30 $24.960 $25.760 $29.232

P PP 0 $0 $0 $0 $0

11. The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following
Exhibit B-1: Budget:

Contractor Initials: .:;m—
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Cognosante, LLC
Amendment 10
Page 12 of 15

12.  The provisions relative to Exhibit B-2 Holdback are amended by replacing it with “Amendment 10,
Exhibit B-2: Holdback,” as follows:

Amendment 10 Exhibit B-2: Holdback

Project Monitoring Phase 1 — $201,740 15%
Project inception through 12/31/08

Project Monitoring Phase 2 — $44,769 15%
1/1/09 through 12/31/09

Project Monitoring Phase 3 — $69,502 15%
01/01/2010 through 06/30/2011

Project Monitoring Phase 4 — $35,609 15%
7/1/11 through 3/31/12

Project Monitoring Phase 5 — $85,023 15%
4/1/12 through 6/30/13

Project Monitoring Phase 6 — $£34,812 15%
7/1/13 through 12/31/13

Project Monitoring Phase 7 — $£34,812 15%
1/1/14 through 6/30/14

Project Monitoring Phase 8 — $56,035 15%
7/1/14 through 6/30/15

Project Monitoring Phase 9 — $27,216 15%
7/1/15 through 12/31/15

Pre-DDI QA $61,055 15%
DDI Phase through 3/31/13 $754,489 15%
DDI Post Go-Live 4/1/13 - 12/31/15 $908,225 15%
DDI Contingency $49,176 15%
Post DDI 305,549 15%
DDI 5010 QA $35,966 15%
IESIV&V -FYI14 $74,928 15%
IESIV&V - FY15 $73,032 15%
IESIV&V -FY16 $26,309 15%
Project Total $2,878,247 15%
Cognosante NH Amendment 10_v4_2014_11_25 Contractor Initials: ;’Z/Z—

Date: __ \>~\—-\M%
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13. The provisions relative to Exhibit B Table B-4 Furure IT Services are amended by replacing it with

Amendment 10 Exhibit B Table B-4 Future IT Services as follows:

Amendment 10 Exhibit B Table B-4 Future IT Services

SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY
Service Position Title | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016
Client Executive $154 | $158 | $162 | $166 | $170 | $175 | $175 | $195 | $200 | $206 | $212
Project Manager $139 | $142 | $146 | $150 | $154 | $158 | $158 | $170 | $170 | $175 | $180
Medicaid Policy Expert | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $155 | $159 | $164 | $169
Quality Assurance Lead | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $157 | $161 | $166 | $171
JAD Facilitator $144 | $148 | $151 | $155 | $159 | $163 | $163 | $168 | $172 | $177 | $182
Business Analyst $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169 | $174
Test Analyst $129 | $132 | $136 | $139 | $143 | $147 | $147 | $152 | $156 | $161 | $166
Code Analyst $101 | $104 | $106 | $109 | $112 | $115 | $115 | $125 | $128 | $132 | $136
ii':loyrs?“smess $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169 | $174
Senior Testing Analyst | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $156 | $160 | $165 | $170
Certification Specialist | $139 | $142 | $146 | $150 | $154 | $158 | $158 | $165 | $169 | $174 | $179
TAG Member /
Executive Security $154 | $158 | $162 | $166 | $170 | $175 | $175 | $182 | $187 | $193 | $199
Consultant

Contractor Initials: 2 C &

\2-\-tH

Date:
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IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and

Nicholas A. Toumpas
Commissioner

Cognosante LLC

%«»«L@@ﬂcm 12-1-2014

Thomas Rabung, Vice President o%“CGn{racts Date

Cognosante, LLC

sTATEOF Naalinta

COUNTY OF S(‘USK fox 136\\\(3 €, Lootnom

—
On this the _\ _ day of DXyvt2014, before me,

personally appeared Thomas Rabung

the undersigned officer,

who acknowledged himself/herself to be the
Vice President of Contracts

of Cognosante, LLC and that he/she, as such Vice President of Contracts

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing

the name of the corporation by himself/herself as Vice President of Contracts

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

WLQO&J ¢ (ZMJ*‘()M%
gy, .

-~ t\\SE Ro ’//,,/ Notary ublic/Justice of the Peace
SeSe, ‘ Y
S0 5. 0% My commission expires: D |3\
S & /REGSTATONNO. > Z 2
SN ysms 2
= HE—
Z 053172016
”,,/ .Or . © \§ Contractor Initials: :}ZJZ—
......... N
/’"//,O’ARY P“$\\\\\\ .,(

\
g

Date: \B~\"\L.\




State of Neto Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Cognosante, LLC, a(n) Delaware limited liability company registered to do
business in New Hampshire on May 11, 2010. I further certify that it is in good standing
as far as this office is concerned, having filed the annual report(s) and paid the fees

required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26™ day of November, A.D. 2014

oy Skl

William M. Gardner
Secretary of State
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The preceding Amendment, having been reviewed by this office, is approved as to form,

substance, and execution.
OFFICE OF THE ATTQRNEY NERAL
By: _ 0 Wﬁw\ A Llla\)lu

Date: \‘lI‘lo/"«‘

I hereby certify that the foregoing contract was approved by the Governor and Council of the

State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

By:

Title:

Date:

Contractor Initials: ZZ__
Date: _\o—\—\4}




Secretary’s Certificate

I, Sean M. Gallagher, Corporate Secretary and Chief Legal Officer of Cognosante, LLC (f/’k/a
Fox Systems, LLC), do hereby certify that:

1. Iam the duly elected and acting Secretary and Chief Legal Officer of Cognosante, LLC, a
Delaware limited liability company (the “Company”) pursuant to official action taken by
the Board of Directors of the Company on July 29, 2014.

2. Inmy role as Secretary and Chief Legal Officer of the Company, I maintain, have custody
of and am familiar with the minute books and actions of the Company.

3. Iam duly authorized to provide a certificate naming the persons who are authorized to
execute and deliver any instrument or document for or on behalf of the Company.

4. Pursuant to official action taken by the Company on March 29, 2014, Thomas
Rabung is the Vice President of Contracts of the Company.

5. Pursuant to delegation granted under the Company’s Authority Matrix on December 1,
2014, Thomas Rabung is duly authorized to execute and deliver Amendment #10 to the
Company’s contract with the State of New Hampshire, acting by and through the
Division of Medicaid Business and Planning of the Department of Health and Human
Services.

6. As of the date hereof, the official actions taken by the Company as referenced
herein have not been modified, amended and revoked in any way.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary and Chief Legal Officer of

the Company, this 1st day of Dec T, 2014.
Q g,
\\“>\\SE RO '/,
s\\‘\‘ ".Jdnw‘:’o‘,;

Sean M. Gallagher

$ %\".-*’Wo* w52
=« 7822335 ! =
T oo piEY &
COMMONWEALTH OF VIRGINIA ;SS 4% 0’ me;:p § ;
- 7, 7 O
City/County of ¥03 Csa.;( ) ""mum\\\m\\\ ‘
The foregoing instrument was acknowledged before me this ] day of
DQLQ, , 2014, by Sean M. Gallagher, who acknowledged herself to be the

Secretary and Chief Legal Officer of Cognosante, LLC, a Delaware limited liability company.

“Notary Public

My Commission Expires:
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ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE {(MMWDD/YYYY)
6/27/2014

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the po

certificate holder in lieu of such endorsement(s).

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

licy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

PRODUCER

Brown & Brown Insurance of AZ, inc
2800 North Central Avenue, Suite 1600
Phoenix AZ 85004

INSURED

Cognosante Holdings, LLC
6263 N Scottsdale Rd , Ste 200

| e teo. Ex:602-664-7056 | (A€, No)602-287-6756
E-MAIL .
ADDRESS:showman@bbphoenix.com
B _____INSURER(S) AFFORDING COVERAGE . NAKC #
—{wsurer A The Travelers Ind Co of Am._. . 25666 |
25658 ]

Pusum&r_s,mgm){_compgny_w ——
_INSURER ¢ Travelers Indemnity Coof CT 25682 |

CONTAC

NAME: T,,Shamn_Bmman_

T

Scottsdale AZ 85250 INSURERD: e —~+ —
| INSURERE : |
INSURERF : i
COVERAGES CERTIFICATE NUMBER: 2034254207 REVISION NUMBER:

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

BEEN REDUCED BY PAID CLAIMS.

I ADDLISUBRY

""POLICY EFF | POLICY EXP
MM/

R TYPE OF INSURANCE i INSR | WVD POLICY NUMBER {MM/DO/YYYY) | (MM/DDIYYYY) LTS
A | GENERAL LIABILITY Y 'Y [8B097K16415 12014 7/1/2015 L EACH OCCURRENCE | 51,000,000
MAGE TORENTED ™~ .
X | COMMERCIAL GENERAL LIABILITY | PREMISES (Ea occurrence) & $1.000,000
: | cLamsmae (X | occur ' " MED EXP (Any one person) | §5,000
: ‘
( PERSONAL & ADV INJURY _ | $1,000,000
GENERAL AGGREGATE 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG | §2,000,000
| POLICY | ] PR LOC $
AUTOMOBILE LIABILITY Y ¥ BA97K14807 PA2014 2015 | (GO MOED SINGLE LMIT T, 0 000
X | ANY AUTO BODILY INJURY (Per person) | $
] ALL OWNE SCHEDULED i | BODIL e B
ATROUMER | STHER | BODILY INJURY {Per accident) | $
X | x| NON-OWNED PROPER]Y DAMAGE s
HIRED AUTCS | »UTOS | {Per accident) . i
i s
B UMBRELLA LIAB X OCCUR CUP4189Y047 7/1/2014 7112015 [EACH OCCURRENCE \] $10,000,000
EXCESSLAB CLAIMS -MADE i AGGREGATE $10,000,000
DED |X | RETENTION $5,000 s
C | WORKERS COMPENSATION UBO7K32753 7/1/2014 71112015 X | WCSTATU. | JOTH-
AND EMPLOYERS' LIABILITY YIN v 2 X e TAgs | oI A states ]
ANY PROPRIETOR/PARTNER/EXECUTIVE , E.L. EACH ACCIDENT $1,000,000
OFFICERMEMBER EXCLUDED? [:] INIA - e
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE| 51,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $1,000.000
j ! i
|

All forms apply per written contract requiring insurance.

compensation form WC0003130001.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Blanket additional insured form CGD2520805.8lanket Primary and Non-Contributory CGD0370405. Blanket waivers of subrogation to
general liability per CGD1861103. Blanket additional insured to auto liability per CAT4200706. Blanket waiver of subrogation on workers

Workers Compensation Insurance is provided that meets New Hampshire's statutory requirements.

CERTIFICATE HOLDER

CANCELLATION

I%tate of New Hampshire Office of Medicaid Business &
olicy

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Health & Human Services
129 Pleasant St. Brown Building
Concord NH 03301

|

AUTHORIZED REPRESENTATIYE

N LCUIRE LN

ACORD 25 (2010/05) The ACORD name and logo ar

© 1988-2010 ACORD CORPORATION. All rights reserved.
e registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-8160 1-800-852-3345 Ext. 8160
Fax:271-4912 TDD Access: 1-800-735-2964 www.dhhs.nb.gov

Nicholas A. Toumpas
Commissioner

Officer/Director

William L. Baggeroer 7 )é /
Chief Information

June 12, 2014 ‘H’j

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council 50 ¢ Soul( e

State House

Concord, New Hampshire 03301 5) CZ; M/
REQUESTED ACTION 0L G 5wl

Authorize the Department of Health and Human Services, Office of Information
Services, to enter into a sole source, amendment (Amendment 9) to an existing
contract (Purchase Order #1018352) with Cognosante LLC (Vendor#223062) at 6263
North Scottsdale Road, Suite 200, Scottsdale, AZ 85250 for continuation of quality
assurance services in compliance with the Centers for Medicare and Medicaid Services
by increasing the price limitation by $170,352 from $15,804,539 to a new amount not to
exceed $15,974,891. The amendment will be effective upon the approval of the
Governor and Executive Council through June 30, 2015.

The Governor and Executive Council approved the original contract on December
1, 2004 (Late ltem #E), Amendment 1 on December 12, 2006 (Item #119A), Amendment
2 on December 11, 2007 (Item #60), Amendment 3 on December 18, 2008 (Iitem #57),
Amendment 4 on June 23, 2010 (item #95), Amendment 5 on April 18, 2012 (Item #57),
Amendment 6 on January 16, 2013 (Item #17), Amendment 7 on August 14, 2013 (Iitem
#32) and Amendment 8 on March 26, 2014 (ltem#25-A).

Funds are available in State Fiscal Years 2014 and 2015 with authority to adjust
amounts between State Fiscal Years if needed and justified.

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
"HUMAN SERVICES, HHS: COMMISSIONER, OFFICE OF INFORMATION SERVICES,
OFFICE OF INFORMATION SERVICES

State Current Increase/ Revised
Fiscal Year Class Object Class Title Budget (Decrease) Budget
2005 102/500731 Contracts for Program Senvices $426,820 $0 $426,820
2006 102/500731 Contracts for Program Senices $818,733 $0 $818,733
2007 102/500731 Contracts for Program Senvices $527,267 $0 .$627,267
2008 102/500731 Contracts for Program Senvices $759,163 $0 $759,163
2009 102/500731 Contracts for Program Senvices $605,802 $0 $605,802
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Continued
State Current Increase/ Revised
Fiscal Year Class Object Class Title Budget (Decrease) Budget
2010 102/500731 Contracts for Program Sendces $470,260 $0 $470,260
2011 102/500731 Contracts for Program Senvices $638,313 $0 $638,313
2012 102/500731 Contracts for Program Senices $1,727,698 $0 $1,727,698
2013 102/500731 Contracts for Program Sendces $3,536,979 $0 $3,536,979
2014 102/500731 Contracts for Program Senvices $3,008,814 $0 $3,179,166
2015 102/500731 Contracts for Program Senices $2,298,290 $170,352 $2,298,290

Sub-Total $14,818,139 $170,352 $14,988,491

05-95-45-450010-2924 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY
ASSISTANCE, NEW HEIGHTS INCREMENTAL MODERNIZATION

State Current Increase/ Revised
Fiscal Year Class Object Class Title Budget (Decrease) Budget
2014 34/5000099 Major IT Systems $499,520 S0 $499,520
2015 34/5000099  Major IT Systems ) $486,880 $0 $486,880
Sub-Total $986,400 $0 $986,400
Grand Total $15,804,539 $170,352 $15,974,891

EXPLANATION

This amendment is identified as sole source. The quality assurance services
included in this amendment are a continuation of the services procured under the
original contract that was competitively bid. Cognosante, LLC has been involved in the
Medicaid Management information System Reprocurement Project from its onset. The
vendor continues to provide oversight of the Project in compliance with the Centers for
Medicare and Medicaid Services’ Quality Assurance requirements. Cognosante, LLC
has developed an integral understanding of New Hampshire’'s Medicaid Management
Information System and is in a unique position to continue their support of this effort. In
addition, Cognosante, LLC is the most practical alternative for ensuring un-interrupted,
informed support to the Medicaid Management Information System Reprocurement
Project. See the Bid Summary that is attached.

Cognosante, LLC's quality assurance services in Amendment 9 are required for
the Medicaid Management Information System Reprocurement Project to implement the
New Hampshire Health Protection Program. The Centers for Medicaid and Medicaid
Services requires these services as a condition of the enhanced 90% federal funding.
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The purpose of the Amendment 9 is to provide one additional full-time resource
for a period of 6 months in support of the implementation of the New Hampshire
Protection Program functionality within New Hampshire’s Medicaid Management
Information System.

A scanned copy of this item, including the G&C letters and accompanying
documentation from the original agreement and subsequent amendments will be
available online once posted to the meeting agenda for the Governor and Executive

Council.
Should the Governor and Executive Council determine not to approve this
Request, the New Hampshire Health Protection Program could be delayed.

Ninety percent (90%) federal funding for the Design, Development and
Implementation effort in this Amendment 9 is pending approval by the Centers for
Medicare and Medicaid Services. Approval is expected.

Source of Funds: Design, Development and Implementation effort is: 90% federal
funds and 10% General Funds.

Area served: Statewide.

In the event that the Federal Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

é% lg* 22 Ay N

William L. Baggerder
Chief Information
Officer/Director

Approved by:

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for citizens to achieve health and independence



State of New Hampshire
Department of Health and Human Services

Medicaid Management Information System
Quality Assurance Request for Proposal
Issued May 14, 2014

Bidders List

Company Letter of Submitted Total Score | Proposed Final Price
Intent * Bid Price

BDMP Yes

Compass Yes

Deloitte Yes Yes 52.75 $4,184,661

FOX Systems Yes 81.25 $3,530,240 $2,977,995

Inc.

Maximus Yes Yes 69.75 $1,989,597

S3 Yes

Technologies

Letter of Intent *: not a requirement of the RFP




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

June 12, 2014

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to amend a contract with Cognosante, LLC (formerly
FOX Systems, Inc.) as described below and referenced as DolT No. 2005-0021.

This contract amendment adds another testing resource/person to the current
team of six persons for six months, in order to test health protection Program
system changes to MMIS. The expiration date of the current contract remains
through June 30, 2015. Funding for this contract is increased by $170,352,
from $15,804,539 to a new amount not to exceed $15,974,891.

The MMIS Quality Assurance Services project is set forth in the New Hampshire
Information Technology Plan 2005-2009 dated October 21, 2005, as Appendix
VI. Key Projects to be Undertaken in Fiscal Years 2006/07 by State Agency,
Project 75: OMPB/MMIS, MMIS Reprocurement.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

C.

Peter C. Hastings

PCH/Itm
RFP 2005-002

cc: Leslie Mason, DolT
Brian Earp, DHHS
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State of New Hampshire

Department of Health and Human Services
Amendment 9 to the Cognosante, LLC Contract

This 9th® Amendment to the Cognosante, LLC (formerly FOX Systems, LLC and FOX Systems,
Inc.) contract (hereinafter referred to as “Amendment 9”) dated this day of 2014,
is by and between the State of New Hampshire, Department of Health and Human Services (hereinafter
referred to as the “State” or “Department”) and Cognosante, LLC, (hereinafter referred to as
“Cognosante” or “the Contractor”), a limited liability company with a place of business at 6263 North
Scottsdale Road — Suite 200, Scottsdale, Arizona.

Whereas FOX Systems, LLC legally changed its legal name to Cognosante, LLC effective
August 4, 2011, all rights and obligations of the parties under the contract referenced above are unaffected
by the change in name, corporate structure or parent company.

WHEREAS, pursuant to an agreement (the “Contract™) approved by the Governor and Executive
Council on December 1, 2004, and amended by an agreement (Amendment 1 to the Contract) approved
on December 12, 2006, an agreement (Amendment 2 to the Contract) approved on December 11,2007, an
agreement (Amendment 3 to the Contract) approved on December 12, 2008, an agreement (Amendment
4 to the Contract) approved on June 23, 2010, an agreement (Amendment S to the Contract) approved on
March 21, 2012, an agreement (Amendment 6 to the Contract) approved on January 16, 2013, an
agreement (Amendment 7 to the Contract) approved on August 14, 2013, and an agreement (Amendment
8 to the Contract) approved on March 26, 2014, the Contractor agreed to perform certain services based
upon the terms and conditions specified in the Contract and in consideration of certain sums specified;
and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Except as specifically amended and modified by the terms and conditions in this Amendment, the
obligations of the parties shall remain in full force and effect in accordance with the terms and
conditions set forth in the Contract and its Amendments, Amendment 1, Amendment 2,
Amendment 3, Amendment 4, Amendment S, Amendment 6, Amendment 7, and Amendment 8 as
referenced above.

2. The General Provisions Form P-37 are hereby amended as follows:
2.1.Block 1.8, Price Limitation, is increased by $170,352 from “$15,804,539 * to “$15,974,891”

2.2. Block 3.1, Effective Date, is amended by the addition of the following sentence:
Amendment 1 is effective on December 12, 2006, Amendment 2 is effective on December
11, 2007, Amendment 3 is effective on December 18, 2008, Amendment 4 is effective on
June 23, 2010, Amendment 5 is effective on March 28 , 2012 , Amendment 6 is effective on
January 16, 2013, Amendment 7 is effective on August 14, 2013, Amendment 8 is effective

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: ﬂ
Date: _June 10, 2014
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on March 26, 2014, and Amendment 9 is effective on June,18 2014 or date of Governor and
Executive Council approval, whichever date is later.

3.  The provisions of Exhibit A, Scope of Services are hereby amended as follows: The Contract
Period September 1, 2004 through June 30, 2015, includes the option for early termination and
reduction in Cognosante staff, exercisable at the sole discretion of the Commissioner of the
Department of Health and Human Services any time after June 30, 2014 with 30 calendar days
advance written notice to the Contractor.

4. The provisions of Exhibit A: Scope of Services, Section 4.1 Period of Performance, are hereby
modified as of the Effective Date as follows: The Contract shall take effect after full execution of
the parties including, but not limited to, Governor and Executive Council approval. This
Amendment 9 is effective upon the date of Governor and Executive Council approval or June 18,
2014, whichever date is later. It shall remain in effect through June 30, 2015 unless otherwise
amended or terminated in accordance with this Contract.

5. Exhibit B is amended to increase the Contract price by an amount not to exceed $170,352 to a total
Contract price of $15,974,891.

6.  The provisions relative to Exhibit A Scope of Services Project Staff Table are amended by
replacing them with the following:

Amendment 9 Table 7.2-1: Project Staff

B Name | i Title . .
Ken Dybevik Program Director/Client Executive
Peter Wall * Project Manager
Eddie Vega * Business Analyst/Quality Assurance Lead
Lynda Bowen * Senior Testing Analyst

Margaret Patterson

Business/Testing Analyst

Sara Kondur

Business/Testing Analyst

Jacob Thomas

Testing Analyst

Ronda Harris Senior Business Analyst
Tamera Damon Senior Business Analyst
Vickie Gavin Senior Business Analyst

Kent Howard

Senior Business Analyst- IES IVV

Stephen Gantz

Executive Security Consultant- IES Security

TBN

IES Testing Analyst

Susan Fox

Technical Advisory Group (TAG)

James Joyce

Technical Advisory Group (TAG)

7. The provisions relative to Exhibit A, Scope of Services, Section 12 Table 12-1 QA Services
Deliverables and Schedule are amended by replacing the table with Amendment 9 Table 12-1:QA
Services Deliverables and Schedule below:

Amendment 9 Table 12-1: QA4 Services Deliverables and Schedule

Within five (5) business
days after contract
approved and notice to

Contractor Initials: 45 !

Date: _June 10, 2014
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proceed issued
1.1.1 Review Sessions and Meetings: Kickoff-five (5) business
e Kickoff days after project start.
*  Weekly Status Meetings Weekly Status meeting,
e Other Meetings ending 12/31/2014
1.1.2 Publish session and meeting minutes and revised Project Plans Must be done within two
(2) business days after
each meeting, ending
12/31/2014
1.1.3 Produce monthly Project Status Reports First business day of the
month, beginning January
2, 2005
1.1.4 Produce Monthly Project Risk Management Reports First business day of the
month, beginning January
2, 2005, ending
12/31/2014
1.2 Publish QA Work Plan and Schedule Updated weekly, as
required, ending
12/31/2014
1.3 Integrate QA Work Plan and Implementation Project Work Plan | Complete monthly starting
February 1, 2006
1.4 Create Project Communication Plan Within 30 days of project
start
1.5 Create a Documentation plan for the Project Within 30 days of project
start
1.6 Create Paper Work and Electronic Media Control Procedures Within 30 days of project
start
1.7 DDI Deliverable Review and Approval Process February 15, 2005
1.8 Establish process for review and approval of software | February 15, 2005
development results
1.9 Create Expenditure Control Plan Within 30 days of project
start
1.11 Implementation Control Guidelines Plan Done in conjunction with
the MMIS Vendor
1.13 Establish a Project Scope Management and Change Control Plan | February 1, 2005
ER BT L LR SR T e Ty T e
2.1 Business Rules Gap Analysis and Recommendations for new | August 15, 2005
and/or modified Medicaid policy/rules
2.2 Create Business Rules Matrix August 15, 2005
23p.1 Report detailing provider billing manuals, bulletins, and claims | Removed from initial
resolution manuals contract
23p.2 | Comprehensive analysis report of provider reimbursement | September 15, 2005
methods, benefit levels, eligibility levels and program integrity -
requirements.
24 Embedded MMIS Code and Business Logic Analysis Logic July 20, 2005
2.5 MMIS Eligibility Conversion Strategy Analysis June 30, 2005
2.6 Business Processing Reengineering Recommendation Report October 3, 2005
2.7 Report Specifications Analysis August 3, 2005 .
Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: ﬂ
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Report on the following Implementation Vendor Deliverables,
deliverables can be moved between project phases based on the
Implementation Vendor’s work plan:

Project Management Plan

Detailed Project Work Plan

Problem Control and Change Management Plan
Project Communication Plan

Quality Assurance Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix

General System Design

Revised General System Design

Attend/Participate in DSD sessions for four months per
State approved DSD calendar.

Detailed System Design (23 Chapters)

Test Environment Preparation

Integration and System Test Scripts (as requested by the
State)

MMIS Implementation Plan

Finalized System Test Plan

Finalized Contingency Plan

Finalized Conversion Plan

X12N EDI Companion Guides

Revised Detailed System Design (3 Groups)
Finalized Training Plan

Preliminary Operations Plan

Finalized Operations Plan

Training Materials/Manuals

Preliminary Provider Reenrollment Plan
Preliminary Training Materials and Manuals — Provider
Provider Re-Enroll UAT

Final Training Materials & Manuals Provider Re-
Enrollment

Provider Re-Enrollment Operational Readiness Test
Plan

Acceptance Test Plan

Acceptance Test Resolutions Document
Acceptance Test Tracking System

Operational Readiness Report

MMIS Systems Documentation

Corrective Action Plan (full MMIS)

Finalized CMS Certification Process Plan

Analysis reports of
Implementation Vendor
final deliverables due five
(5) business days after
receipt from the
Implementation Vendor.

The State expects
Cognosante to conduct
iterative reviews prior to
receipt of the final
Implementation Vendor
deliverable Cognosante
must document al]
iterative review steps and
activities leading up to the
final deliverable

.1 document.

£

Cognosante NH Amendment 9_v2_ 20140610
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e Certification Manuals including 1st run reports

32 Requirements Traceability Matrix Report Initial RTM report due
January 15, 2006,
thereafter updates at
specific intervals to
include but not limited to:
Requirements Validation,
General System Design,
Detail System Design,
UAT, and Operational
Plan.

33 JAD session Reports Five (5) business days
after both General System
Design, and Detail System
Design.

34 Technical Review Report Five (5) business days
after both General System
Design, and Detail System
Design

3.5 QA Test Plan September 30, 2009

3.6 Integration and System Testing and Reporting Five (5) business days
after completion of the
SIT for PE and MMIS

37 User Acceptance Test Cases and Scripts Twenty (20) business days
prior to the start of PE and
MMIS UAT testing.

3.8 User Acceptance Testing Testing along with a
monthly UAT Summary
Report monthly during the
PE UAT and six (6)
months of MMIS UAT.
39 Issues Tracking Report Weekly during State PE
and MMIS UAT.

3.10 User Acceptance Testing Report Monthly UAT Status
reports during UAT Phase.
3.11 User and Provider Training Readiness Reports Removed

3.12 Provider Readiness Assessment — Documentation and Removed

Communication
3.13 Provider Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.
3.14 Operational Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

ol

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials:
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3.15 Implementation Readiness Report Two reports: First is 14

days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.

3.16 Security Plan Report

Removed from original
contract

3.17 Implementation Close Out Report

30 days after
implementation

3.18 Certification Traceability Matrix

3 months after the start of
UAT

3.19 Contingent Testing Support

During MMIS UAT Phase

3.20 SIT and UAT - MMIS and Enhancements

Supplemental Testing
support during MMIS
UAT Phase and during
post implementation
Enhancements Phase
including: ICD-10, T-
MSIS, HIPAA Operating
Rules, and the NH Health
Protection Program.

3.21 Testing Optional Support

e

Protection Program.

Optional testing support
during MMIS UAT Phase
and during post
implementation
Enhancements Phase
including: ICD-10, T-
MSIS, HIPAA Operating
Rules, and the NH Health

ey

4.1 MMIS Federal Certification Plan 1 month prior to MMIS
implementation

4.2 Certification Readiness Report 12 to 25 months after
MMIS implementation

4.3 Certification Plan Review Report 12 to 25 months after
MMIS implementation

44 Certification Letter 1 month after Certification
Readiness Report

4.5 Project Close Out Report 1 month after MMIS
Certification Review

4.6 Certification Support During the 27 months after
MMIS implementation

Tt
e

7%

i

PR BN e aa gt S

S000K i
5.1 5010 Status Report

Duﬁng the 9 months prior
to MMIS implementation

5.2 Review 5010 Deliverables

During the 9 months prior
to MMIS implementation

Nat

Cognosante NH Amendment 9_v2_ 20140610
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A 5%

e DHHS Project Management with monthly status reports
clearly describing the state of the IV&V effort, and a monthly
management report.

Paie 7 of 15
. 5010 Testing Support During the 9 months prior

to MMIS implementation
Monthly - starting within
1 month of IV&V work
starting

¢ Validate and verify that the New HEIGHTS system
security plan (SSP) as documented, has been
implemented, by performing a basic internal System
Test and Evaluation (ST&E)

o Perform basic testing for the operational and
management controls through:
o Documentation and procedural reviews
o Walk-throughs and inspections and
o Interviews with key personnel
¢ Perform comprehensive testing for the physical and
technical controls through:

o Site assessment of the facilities (building and
rooms) to evaluate the security safeguards and
physical controls

6.1.1 Risk Assessment and Identification: Review existing Risk | Monthly - include in
Management Plan and Risk Report. Evaluate the identified risks | Monthly Project Status
and mitigation strategies, identify other risks and create a Risk | report
Assessment Report to include any new recommendations for risk
mitigation strategies.

6.1.2 IV&V Work Plan: Develop and maintain a work plan and | Within 1 month after the
schedule for all IV&V efforts. start-up phase of the

IV&V services and
updated as necessary

6.1.3 Test Validation: Review and validate test results for mutually | As agreed after start-up of
agreed-upon sub-projects within the DDI Con tract to include at | the IV&V service
a minimum the FDSH Wave Testing with CMS.

6.1.4 CMS Gate Review Preparation and Response: Assist in the | Periodic as needed
preparation for the various CMS Gate Reviews and participate in
the Gate Review Meetings. This will consist of assistance with
updating of the various artifacts already on file such as the
Project Management Plan, Risk Management Plan, etc.

6.1.5 Quarterly Project Review: Schedule and participate in quarterly | Quarterly as requested
IV&YV review meetings for the project. These are new meetings
with the IV&V vendor and New HEIGHTS management.

6.1.6 Other Project Support: Due to the nature of the verification and AS mutual)y agreed as
validation services to be provided, other specific responsibilities | 1Im€ permits
and attendant deliverables may be required within the scope of
these services and time availability of the 1 FTE to be provided.

6.2 Third Party IES Security Assessment Review and Report September 30, 2013

Cognosante NH Amendment 9_v2_ 20140610
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o Observe and validate technical testing
(software/hardware) exercised by the State and
or their contractor against applicable security
requirements {e.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.)
o Technical automated tools (scripting)
o Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running
e Document 3rd Party Security Assessment Report (SAR)
for:
o Observations
o Identification of risks
o Recommendations
6.3 Optional — Test Scenario Development and Execution: For Optional Testing Support
mutually agreed-upon sub-projects within the DDI contract,
prepare and execute test scenarios that address the business
requirements

8.  The provisions relative to Exhibit B, Funding of Contract are amended by replacing them with the
following:

8.1.Funding of Contract Section C: The total amount of all payments made to the Contractor for costs
and expenses incurred in the performance of the Medicaid Management Information System
Quality Assurance services during the period September 1, 2004 through June 30, 2015, shall not
exceed $15,974,891 in accordance with the project budget identified in Amendment 9 Exhibit B-
1, Budget attached hereto.

9.  The provisions relative to Exhibit B, Budget by Phase Table B-1b are amended by replacing them
with the following:

Amendmént 9 Table B-1b: Budget by Phase

Project Phase Budget

Project Monitoring $3,616,372
Pre-DDI QA $407.,036
DDI QA through 3/31/13 $5,029,930
DDI QA Post Go-Live $3,691,411
DDI Contingency $327,840
Post DDI $1,676,127
DDI 5010 QA $239,776
IESIVV $986,400
TOTAL $15,974,051

P A
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9

10.  The provisions relative to Table B-1c: QA Services Staffing Levels are amended by replacing them
with the following Table B-1c.: With 30 days written notice to the Contractor, the Department may
change the level of staffing support for QA Services 3.20, 3.21, 4.6, and 6.3.

Amendment 9 Table B-1c: QA Services Staffing Levels

SFY 2013 | SFY 2014 SFY 2015

Task Staffing | Monthly Monthly Monthly Budget
Budget Budget

; n/a $0 $170,352
5] $134.400 $137.760 $141,960
3.20 SIT and UAT 4] $107,520 $110,208 $113,568
_ MMIS and 3] $80,640 $82.656 $85,176
Enhancements 2 $53,760 $55,104 $56,784
1| $26,880 $27.552 $28.392
0 $0 30 $0
321 Testing 2 [$53.760.00 $55,104.00 $56,784
Optional Sumpor 1| $26,880.00 $27,552.00 $28,302
0 %0 30 $0
. 2| $55.440 $56,784.00 $58,464
4.6 Cemsﬁca“"“ 1| $27.720 $28.392.00 $29.232
upport 0 $0 $0 $0
) 2 $0 $49.920.00 $51,520.00
ogi?olnif ST:;}‘)‘(’)‘& ] $0 $24.960.00 $25.760.00
0 $0 $0 $0

11. The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following
Exhibit B-1: Budget:

N

Iy}
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Cognosante, LLC
Amendment 9
Page 12 of 15

12.  The provisions relative to Exhibit B-2 Holdback are amended by replacing it with “Amendment 9,
Exhibit B-2: Holdback,” as follows:

Amendment 9 Exhibit B-2: Holdback

el

$201,740

PI‘O_]:CCI Monitoring Phase 1 - 15%

Project inception through 12/31/08

Project Monitoring Phase 2 — $44,769 15%

1/1/09 through 12/31/09

Project Monitoring Phase 3 — $69,502 15%

01/01/2010 through 06/30/2011

Project Monitoring Phase 4 — $35,609 15%

7/1/11 through 3/31/12

Project Monitoring Phase 5 — $85,023 15%

14/1/12 through 6/30/13

Project Monitoring Phase 6 — $34,812 15%

7/1/13 through 12/31/13

Project Monitoring Phase 7 — $34,812 15%

1/1/14 through 6/30/14

Project Monitoring Phase 8 — $36,190 15%

7/1/14 through 6/30/15

Pre-DDI QA $61,055 15%

DDI Phase through 3/31/13 $754,489 15%

DDI Post Go-Live 4/1/13 - 6/30/15 $553,712 15%

DDI Contingency $251,419 15%

Post DDI $74,928 15%

DDI 5010 QA $73,032 15%

IES IV&V -FY14 $201,740 15%

IES IV&V - FY15 $44,769 15%

Project Total $2,396,108 15%
2]

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: ﬁ

Date: _June 10, 2014




Cognosante LLC
Amendment 9
Page 13 of 15

13. The provisions relative to Exhibit B Table B-4 Future IT Services are amended by replacing it with
Amendment 9 Exhibit B Table B-4 Future IT Services as follows:

Amendment 9 Exhibit B Table B-4 Future IT Services

SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY
Service Position Title | 2906 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
Client Executive $154 | $158 | $162 | $166 | $170 | $175 | $175 | $195 | $200 | $206
Project Manager $139 | $142 | $146 | $150 | $154 | $158 | $158 | $170 | $170 | $175
Medicaid Policy Expert | $134 [ $137 | $141 | $144 | $148 | $152 | $152 | $155 | $159 | 164
Quality Assurance Lead | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $157 | $161 | $166
JAD Facilitator $144 | $148 | $151 | $155 | $159 | $163 | $163 | $168 | $172 | $177
Business Analyst $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169
Test Analyst $129 | $132 | $136 | $139 | $143 | $147 | $147 | $152 | $156 | $161
Code Analyst $101 | $104 | $106 | $109 | $112 | $115 | $115 | $125 | $128 | $132
ii’:f;’f“smss $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169
Senior Testing Analyst | $134 | $137 | $141 | $144 | $148 | $152 | $152 | $156 | $160 | $165
Certification Specialist | $139 | $142 | $146 | $150 | $154 | $158 | $158 | $165 | $169 | $174
TAG Member /
Executive Security $154 | $158 | $162 | $166 | $170 | $175 | $175 | $182 | $187 | $193
Consultant
nld

Cognosante NH Amendment 9_v2_ 20140610

Contractor Initials: z &

Date: _June 10,2014



Cognosante LLC
Amendment 9
Page 14 of 15

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human ices

R A

Nicholas A. Toumpas
Commissioner

Cognosante, LL.C

,ﬁvﬁ\ﬁw

Sean Gallagher Date
Chief Legal Officer

Cognosante, LLC

STATE OF Virginia

COUNTY OF Fairfax

On this the 10th day of June 2014, before me, ii&:m ég lhﬁ EQ] the undersigned officer,

personally appeared who acknowledged himself/herself to be the

ol s

of Cognosante, LLC and that he/she, as such

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing

the name of the corporation by himself/herself as

IN WIT NESS\\W!\{E%!%%&,}’,hereunto set my hand and official seal.
\\\\\*%N ..... ..0/ ’f,,
NI AR L W 4 7 b
S %% ) 67‘” ¢ (Ut
S 2 ReGSRATONNO. L Z 2 - Ve
: i cgﬁne?oms g Notary Public/Justice of the Peace
Z L 08312006 (5‘
Z . o 8 PR e 23 { [Q
%, ,voofv.pg\ﬂ \\O N My commission expires: i
I, rARY P\)% \\\\\ '
KT P
Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: 2 1

Date: _June 10, 2014




Cognosante LLC
Amendment 9
Page 15 of 15

The preceding Amendment, having been reviewed by this office, is approved as to form,

substance, and execution.
OFFICE %THE ATTO Y GENERAL
By: J/ /N pns / e’L

Date: &“)Q oy ‘;[

I hereby certify that the foregoing contract was approved by the Governor and Council of the

State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

By:

Title:

Date:

Cognosante NH Amendment 9_v2_ 20140610 Contractor Initials: ‘ﬂ/

Date: _June 10,2014



Officer’s Certificate

1, Y. Michele Kang, Chief Executive Officer of Cognosante, LLC (f/k/a Fox Systems, LLC), do
hereby certify that:

1. Tam the duly elected and acting Chief Executive Officer of Cognosante, LLC, a Delaware
limited liability company (the “Company”) pursuant to official action taken by the Board
of Directors of the Company on July 31, 2012.

2. Inmy role as Chief Executive Officer of the Company, | am familiar with the minute
books and actions of the Company.

3. Pursuant to the provisions of the Amended and Restated Limited Liability Company
Agreement of Cognosante, LLC, in my role as Chief Executive Officer of the Company, I
am duly authorized to provide a certificate naming the persons who are authorized to
execute and deliver any instrument or document for or on behalf of the Company.

4. Pursuant to official action taken by the Board of Directors of the Company on July
31, 2012, Sean Gallagher is the duly elected and acting Corporate Secretary of the
Company.

5. As Corporate Secretary of the Company, Sean Gallagher is duly authorized to
execute and deliver any instrument or document for or on behalf of the Company,
including, but not limited to, the entering into of an amendment to the company’s
contract with the State of New Hampshire, acting by and through the Division of
Medicaid Business and Planning of the Department of Health and Human
Services.

6. As of the date hereof, the official actions taken by the Company at its meeting on
July 31, 2012 have not been modified, amended and revoked in any way.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Company this 12
day of June, 2014.

Ml s/ —

Y. Michele Kang

COMMONWEALTH OF VIRGINIA )
CITY OF ALEXANTR) A ) ss.
COUNTY-OFFAIRFA
) -

The foregoing instrument was acknowledged before me this 12" day of June, 2014, byY.
Michele Kang, who acknowledged herself to be the Chief Executive Officer of Cognosante,
LLC, a Delaware limited liability company.

Notary Public
My Commission Expires: q ' 2 of 2015



State of Nefr Hampshire
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Cognosante, LLC, a(n) Delaware limited liability company registered to do
business in New Hampshire on May 11, 2010. I further certify that it is in good standing

as far as this office is concerned, having filed the annual report(s) and paid. the fees

required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 11™ day of June, A.D. 2014

ey ke

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDDYYYY)

71172013

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in ligu of such endorsemeni(s}.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policylies) must be endorsed. If SUBROGATION IS WAIVED. subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Brown & Brown Insurance of AZ, Inc
2800 North Central Avenue, Suite 1600
Phoenix AZ 85004

INSURED

Cognosante Holdings, LLC
6263 N Scottsdate Rd , Ste 200
Scotisgale AZ 85250

CCN
Sharon Bowman_____
PNON

HALC S o, mLQQLQGA 7056 . e v
ADDRESS sbowman@bbphoenix.com .. . ... . .

NAIC &

. . INSURERLSIAFFORDING COVERA(;E R
nsURer 2 The Travelers_lnd Co of Am 9665
Nsurer B Travelers Indemnouty Company 25658
_insurer ¢ Philadelphia indempity lns Co. . 18038
 INSURER O Travelers Indemnity Coof CT 25682

(NSURERE:

INSURER F :

COVERAGES CERTIFICATE NUMBER: 209825152

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE 8EEN ISSUED TQO THE INSURED NAMED ABOVE FOR THE 2QUICY PEKICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TH:S
CERTIFICATE MAY BE ISSUEC OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SJUBJECT TO ALL THE TERMS,

INSRT ™ ADDL

POLICY EFF ~ POLICY EXP

| OFFICER/MEMBER EXC.UDED? NiA

wanuatory in NH)
es_dosdibe ul
D SCRIPTION OF OPERAT!ONS Dbelow

)

LIR l TYPE OF INSURANCE INSR | WYD POLICY NUMBER (MMDOYYYY) : [MMDD/YYYY) LIMITS B
A ; ceveRAL LIABILITY Y |y lesog7rxied1s 71112013 /12014 EACHéXZgURRDJLE :
; £ - T
:X | COMMERCAL GENERAL LIABILITY : | PREMISES (Ea occurence) | $1.0
F i GLAIMS-MADE LX_J OCGUR { , MED EXP (Any ong persor) | 510,000
X i Pum.sry&NoQQgr;t o i i | : PERSONAL SADVINAURY  |$1.000,00C
i o | : AGGHEGA™E ;52000 000
_GENL AGGREGATE LIMIT APPLIZS PER ' % - COMPICP ASY | $2.000,060
r ;o . :
X POLICY] | 5’58. { L8 i - " s
A AUTOMOBILE LIADALITY Y Y BAQIK14907 71172013 71172014 \';2"35&“;‘3 SO 41,000,000
A ANY AUTO i n'Uln INLUKY (Feporson 8
h “1 :L%‘g'hf\”fo ~ : ‘5‘8"'5’:”5[’ : . L HODILY INJURY 0 25000t S :
T Lx |NONOWNED ; FBROPER ™7 BAMAGE Ty
X IRED AUTOS A0S : . Per accidentt )
; | ] ! <
B X UMBRELLAUAB X , ACIUR ! CuUP4188Y047 7i3,2C13 711i2014 EACM DUTURRENCE 54,600,000
i FXCESS [rY:) j C.ANSMADE ! AGGRECATE $4,2C0 20¢
s . MiDE) ; .
1 DED (X I RETENTION $5,000 ; . 2§ e
0| WORKERS COMPENSATION 'y MB9TK3ZTS3 Pageis pote x0T N STATL. CH ausiates
| AND EMPLOYERS' LIABILITY N ! X y CTORY s . ER L AYS
) ANY PROPRIETOR/PARTNER/EXECUTIVE . F.“L _Lf}(.?: {\E:AC!)E\-__YA . €1.200.00

EL DISTASE - EAEMP OYER §1,000,000
j EL DISEASE - POLICY L M:T ; §1 ¢

i
!
| 1

) Il

All forms apply per written contract requiring insurance.

compensation form WCQ0003130001.

DESCRIPTION OF OPERATIONS 7 LOCATIONS | VEHICLES (Attach ACORD 101, Additional Remarks Scheduls, f more space is required)

Blanket additional insured form CGD2520805.Blanket Primary and Non-Contributory CGD0370405 Blanket waivers of subrogaton to
general liability per CGD1861103. Blanket additional insured to auto liability per CAT4200706. Blanket waiver of subrogation on workers

Workers Compensation Insurance is provided that meets New Hampshire's statutory requirements.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampsnire Office of Medicaid Business &
Policy

Depariment of Health & Human Services

129 Pleasant St.

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITh THE POLICY PROVISIONS

AUTHORIZED REPRESENTATIVE

[
\ [

J

ACORD 25 (2010/05}

® 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF INFORMATION SERVICES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-8160 1-800-852-3345 Ext. 8160

Nicholas A. To
e Commissioners Fax: 2714912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

William L. Baggeroer
Chief Information
Officer/Director

March 14, 2014

G&C Approved

Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council
State House . Date = ~B\\C~\\ \{
Concord, N.H. 03301
temZ _ 35- 13
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Information Services, to enter into a
sole source amendment (Amendment 8) to an existing contract (Purchase Order # 1018352) with Cognosante,
LLC (Vendor #223062) (formerly FOX Systems, LLC) at 6263 North Scottsdale Road, Suite 200, Scottsdale, AZ
85250, for continuation of quality assurance services in compliance with the Centers for Medicare and Medicaid
Services by increasing the price limitation by $2,547,664 from $13,256,875 to a new amount not to exceed
$15,804,539. The Govemor and the Honorable Council approved the original contract on December 7, 2005
(Late Item #C), Amendment 1 on December 11, 2007 (Item #59), Amendment 2 on June 17, 2009 (Item #92),
Amendment 3 on June 23, 2010 (Item#97), Amendment 4 on June 23, 2010 (Item #94), Amendment 5 on April
18, 2012 (tem#57), Amendment 6 on January 16, 2013 (Item#17) and Amendment 7 on. August 14, 2013

(tem#32).

Funds are available in SFY 2014 through SFY 2015 as follows with the authority to adjust amounts
within price limitation and amend the related terms of the contract without further approval from the Governor

and Executive Council.

05-95-95-954010-5952 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, OFFICE OF INFORMATION SERVICES, OFFICE OF

INFORMATION SERVICES

Current Increase Modified
State Fiscal Year  Class Object Class Title Budget (Decrease) Budget
2005 102/500731 Contracts for Program Services $426,820 $0 $426,820
2006 102/500731 Contracts for Program Services $818,733 $0 $818,733
2007 102/500731 Contracts for Program Services $527,267 $0 $527,267
2008 102/500731 Contracts for Program Services $759,163 $0 $759,163
2009 102/500731 Contracts for Program Services $605,802 $0 $605,802
2010 102/500731 Contracts for Program Services $470,260 $0 $470,260
2011 102/500731 Contracts for Program Services $638,313 $0 $638,313
.2012 102/500731 Contracts for Program Services $1,727,698 $0 $1,727,698
2013 102/500731 Contracts for Program Services $3,536,979 $0 - $3,536,979
2014 102/500731 Contracts for Program Services $2,426,094 $0 . $2,426,094
2015 102/500731 Contracts for Program Services $333.346 $1.964.944 $2.298.290

Sub-Total 312,270,475  $1,964,944 314,235,419



Her Excellency, Governor Mar__..et Wood Hassan
and the Honorable Council

March 14, 2014

Page 2

05-95-45-450010-2924 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: TRANSTIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, NEW
HEIGHTS INCREMENTAL MODERNIZATION

Current Increase Modified

State Fiscal Year  Class Object Class Title - Budget (Decrease) Budget
2014 34/500099 Major IT Systems $499,520 30 $499,520
R 2015, e 3{1/500099 Major IT Systems $486.880 $0 $486.880
Toowd . 'Sub-Total $986,400 $0 $986,400

05-95-47-470010-7948 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, OFFICE OF NLEDICA]]) & BUSINESS POLICY, OFFICE OF MEDICAID & BUSINESS

POLICY

Current Increase Modified
State Fiscal Year  Class Object ' Class Title Budget {Decrease) Budget
2014 102/500731 Contracts for Program Services $0 $582.720 $582,720
Sub-Total 30 $582,720 - $582,720
Grand Total ’ $13,256,875 52,547,664 $15,804,539

EXPLANATION

This amendment is identified as sole source. The quality assurance services included in this amendment
are a continuation of the services procured under the original contract that was competitively bid. Cognosante,
LLC has been involved in the Medicaid Management Information System Reprocurement Project from its onset.
The vendor continues to provide oversight of the Project in compliance with Centers for Medicare and Medicaid
Services Quality Assurance Requirements. Cognosante, LLC has developed an integral understanding of the New
Hampshire Medicaid Management Information System and is in a unique position to continue their support of this
effort and are the most practical alternative for ensuring un-interrupted, informed support to the Medicaid
Management Information System Reprocurement Project. See the Bid Summary that is attached.

Cognosante, LLC’s services in Amendment 8 are required for the Medicaid Management Information
System Reprocurement Project to implement three (3) enhancements to the Medicaid Management Information
System as required by the Centers for Medicaid and Medicare Services:

1. T-MSIS (Medicaid Statistical System)
2. Health Insurance Portability and Accountability Act Operating Rules
3. ICD-10( used for reporting of medical diagnoses and inpatient procedures).

This Amendment 8 wxll extend the following contract servxces

oContract Item 3.20, System Integration and Testing and User Acceptance Testing: Medicaid
Management Information Systems and related Enhancements including T-MSIS (Medicaid
Statistical System), Health Insurance Portability and Accountability Act Operating Rules and
ICD-10( used for reporting of medical diagnoses and inpatient procedures)



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

March 14, 2014

Page 3

eContract Item 3.2, Testing and Optional Support: additional quality assurance resources to the
existing scope of services

*Contract Item 4.6: Medicaid Management Information System Certification Support .
*Project Management Services for the Medicaid Management Information System

Should the Governor and Executive Council determine to not approve this Request, the Department of
Health and Human Services would experience a gap in quality assurance services and increase risk to the
Medicaid Management Information System Reprocurement Project, that would jeopardize the integrity of the
Medicaid Management Information System. Because the Centers for Medicare and Medicaid Services require a
quality assurance vendor, a determination to not approve this Request could result in loss of federal funding. In
addition, failure to implement the Centers for Medicare and Medicaid Service required enhancements would
result in a significant loss of federal revenue due to non-certification of the Medicaid Management Information
System.

Funding for this Amendment is anticipated from the Centers for Medicare and Medicaid Services pending
submission of federally required Implementation Advanced Planning Documents by the Department of Health

and Human Services.

Source of Funds: Design, Development and Implementation phase: 90% federal funds,
10% general funds. .

Geographic area to be served: Statewide.

In the event that the Federal funds become ﬂo longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

William L. Baggeroer
Chief Information Officer/Director

Approved by: VMMAQU) JA/Q\I}M

Nicholas A. Toumpas
— Commissioner

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for citizens lo achieve health and independence.



STATE OF NEW HAM} o HIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

March 7, 2014

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to amend a contract with Cognosante, LLC (formerly
FOX Systems, Inc.) as described below and referenced as Dol T No. 2005-002H.

This contract amendment extends the services of Cognosante, LLC to allow them
to continue to perform a variety of quality assurance services during the
implementation of required federal changes to the new NH Medicaid
Management Information System. The expiration date of the current contract is
extended through December 31, 2015. Funding for this contract is increased by
$2,547,655, from $13,256,875 to a new amount not to exceed $15,804,539.

The MMIS Quality Assurance Services project is set forth in the New Hampshire
Information Technology Plan 2005-2009 dated October 21, 2005, as Appendix
VI: Key Projects to be Undertaken in Fiscal Years 2006/07 by State Agency,
Project 75: OMPB/MMIS, MMIS Reprocurement.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Peter C. Hastings

PCH/ltm
RFP 2005-002

cc: Leslie Mason, DolT
Brian Earp, DHHS
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Amendment 8
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State of New Hampshire
Department of Health and Human Services
Amendment 8 to the Cognosante, LLC Contract

This 8th" Amendment to the Cognosante, LLC (formerly FOX Systems, LLC and FOX Systems,
Inc.) contract (hereinafter referred to as “Amendment 8”) dated this 7® day of March 2014, is by and
between the State of New Hampshire, Department of Health and Human Services (hereinafier referred to
as the “State” or “Department”) and Cognosante, LLC, (hereinafter referred to as “Cognosante” or “the
Contractor”), a limited liability company with a place of business at 6263 North Scottsdale Road — Suite
200, Scottsdale, Arizona.

Whereas FOX Systems, LLC legally changed its legal name to Cognosante, LLC effective
August 4, 2011, all rights and obligations of the parties under the contract referenced above are unaffected
by the change in name, corporate structure or parent company.

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive
Council on December 1, 2004, and amended by an agreement (Amendment 1 to the Contract) approved
on December 12, 2006, an agreement (Amendment 2 to the Contract) approved on December 11,2007, an
agreement (Amendment 3 to the Contract) approved on December 12, 2008, an agreement (Amendment
4 to the Contract) approved on June 23, 2010, an agreement (Amendment 5 to the Contract) approved on
March 21, 2012, an agreement (Amendment 6 to the Contract) approved on January 16, 2013, and an
agreement (Amendment 7 to the Contract) approved on August 14, 2013, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract and in
consideration of certain sums specified; and '

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Except as specifically amended and modified by the terms and conditions in this Amendment, the
obligations of the parties shall remain in full force and effect in accordance with the terms and
conditions set forth in the Contract and its Amendments, Amendment 1, Amendment 2,
Amendment 3, Amendment 4, Amendment 5, Amendment 6, and Amendment 7 as referenced

above,
2.  The General Provisions Form P-37 are hereby amended as follows:
2.1.Block 1.8, Price Limitation, is increased by $2,547,664 from “$13,256,875” to “$15,804,539 ™

2.2. Block 3.1, Effective Date, is amended by the addition of the following sentence:
Amendment 1 is effective on December 12, 2006, Amendment 2 is effective on December
11, 2007, Amendment 3 is effective on December 18, 2008, Amendment 4 is effective on
June 23, 2010, Amendment 5 is effective on March 28 , 2012 , Amendment 6 is effective on
January 16, 2013, Amendment 7 is effective on August 14, 2013, and Amendment 8 is
effective on March 26, 2014 or date of Governor and Executive Council approval, whichever

date is later.

Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: ﬁ_
Date: _ 3-7-2014
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3. The provisions of Exhibit A, Scope of Services are hereby amended as follows: The Contract
Period September 1, 2004 through June 30, 2015, includes the option for early termination and
reduction in Cognosante staff, exercisable at the sole discretion of the Commissioner of the
Department of Health and Human Services any time after June 30, 2014 with 30 calendar days
advance written notice to the Contractor.

4.  The provisions of Exhibit A: Scope of Services, Section 4.1 Period of Performance, are hereby
modified as of the Effective Date as follows: The Contract shall take effect after full execution of
the parties including, but not limited to, Governor and Executive Council approval. This
Amendment 8 is effective upon the date of Governor and Executive Council approval or March 26,
2014, whichever date is later. It shall remain in effect through June 30, 2015 unless otherwise
amended or terminated in accordance with this Contract.

S.  Exhibit B is amended to increase the Contract price by an amount not to exceed $2,547,664 to a
total Contract price of $15,804,539.

6. The provisions relative to Exhibit A Scope of Services Project Staff Table are amended by
replacing them with the following:

Amendment 8 Table 7.2-1: Project Staff

Ken Dybevik Program Director/Client Executive

Peter Wall * Project Manager :

Eddie Vega * Business Analyst/Quality Assurance Lead
Lynda Bowen * Senior Testing Analyst

Margaret Patterson Business/Testing Analyst

Sara Kondur Business/Testing Analyst

Jacob Thomas Testing Apalyst

Ronda Harris Senior Business Analyst

Tamera Damon Senior Business Analyst

Vickie Gavin Senior Business Analyst

Kent Howard Senior Business Analyst- IES [VV

Stephen Gantz Executive Security Consultant- [ES Securnity
TBN IES Testing Analyst

Susan Fox Technical Advisory Group (TAG)
James Joyce Technical Advisory Group (TAG)

The provisions relative to Exhibit A, Scope of Services, Section 12 Table 12-1 QA Services
Deliverables and Schedule are amended by replacing the table with Amendment 8 Table 12-1:QA
Services Deliverables and Schedule below:

Amendment 8 Table 12-1: QA Services Deliverables and Schedule

St LT TP S TE SO S SR LRI

Overall Finalized QA Plan

‘Within five (5) business
days after contract
approved and notice to
proceed issued

1.1.1

Kickoff-five (5) business |

Review Sessions and Meetings:

Cognosante NH Amendment 8_v4_ 20140307 final (3}

Contractor Initials: :YZi

Date: _ 3-7-2014
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e Kickoff days after project start.
e Weekly Status Meetings Weekly Status meeting,
° Other Meetings ) ending 12/31/2014
1.1.2 Publish session and meeting minutes and revised Project Plans Must be done within two
' (2) business days after
each meeting, ending
12/31/2014
1.1.3 Produce monthly Project Status Reports First business day of the
month, beginning January
2, 2005
1.1.4 Produce Monthly Project Risk Management Reports First business day of the
month, beginning January
2, 2005, ending
12/31/2014
1.2 Publish QA Work Plan and Schedule Updated weekly, as
required, ending
12/31/2014
13 Integrate QA Work Plan and Implementation Project Work Plan | Complete monthly starting
February 1, 2006
1.4 Create Project Communication Plan Within 30 days of project
start
1.5 Create a Documentation plan for the Project Within 30 days of project
start
1.6 Create Paper Work and Electronic Media Control Procedures Within 30 days of project
start
1.7 DDI Deliverable Review and Approval Process February 15, 2005
1.8 Establish process for review and approval of software | February 15, 2005
development results
1.9 Create Expenditure Control Plan Within 30 days of project
start
1.11 Implementation Control Guidelines Plan Done in conjunction with
the MMIS Vendor
1.13 Establish a Project Scope Management and Change Control Plan | February 1, 2005
2.1 Business Rules Gap Analysis and Recommendations for new | August 15, 2005
and/or modified Medicaid policy/rules
2.2 Create Business Rules Matrix August 15, 2005
23p.1 Report detailing provider billing manuals, bulletins, and claims | Removed from initial
resolution manuals contract
2.3p.2 | Comprehensive analysis report of provider reimbursement | September 15, 2005
methods, benefit levels, eligibility levels and program integrity
requirements.
24 Embedded MMIS Code and Business Logic Analysis Logic July 20, 2005
2.5 MMIS Eligibility Conversion Strategy Analysis June 30, 2005
2.6 Business Processing Reengineering Recommendation Report October 3, 2005
2.7 Report Specifications Analysis August 3, 2005
3.1 Report on the following Implementation Vendor Deliverables, | Analysis reports of

Cognosante NH Amendment 8_v4_ 20140307 final (3)

.
Contractor Initials: ! 72
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deliverables can be moved between project phases based on the
Implementation Vendor’s work plan:

Project Management Plan

Detailed Project Work Plan

Problem Control and Change Management Plan
Project Communication Plan

Quality Assurance Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix

General System Design

Revised General System Design

Attend/Participate in DSD sessions for four months per
State approved DSD calendar.

Detailed System Design (23 Chapters)

Test Environment Preparation

Integration and System Test Scripts (as requested by the
State)

MMIS Implementation Plan

Finalized System Test Plan

Finalized Contingency Plan

Finalized Conversion Plan

X12N EDI Companion Guides

Revised Detailed System Design (3 Groups)
Finalized Training Plan

Preliminary Operations Plan

Finalized Operations Plan

Training Materials/Manuals

Preliminary Provider Reenrollment Plan
Preliminary Training Materials and Manuals — Provider
Provider Re-Enroll UAT

Final Training Materials & Manuals Provider Re-
Enrollment

Provider Re-Enrollment Operational Readiness Test
Plan

Acceptance Test Plan

Acceptance Test Resolutions Document
Acceptance Test Tracking System

Operational Readiness Report

MMIS Systems Documentation

Corrective Action Plan (full MMIS) )
Finalized CMS Certification Process Plan
Certification Manuals including 1st run reports

Implementation Vendor
final deliverables due five
(5) business days after
receipt from the
Implementation Vendor.

The State expects
Cognosante to conduct
iterative reviews prior to
receipt of the final
Implementation Vendor
deliverable Cognosante
must document all
iterative review steps and
activities leading up to the
final deliverable
document.

32

Requirements Traceability Matrix Report

Tnitial RTM report due

Cognosante NH Amendment 8_v4_ 20140307 final (3}

/‘
Contractor Initials: ' 55

Date: __3-7-2014




Cognosante LLC
Amendment 8

Page 5of 15
January 15, 2006,

thereafter updates at
specific intervals to
include but not limited to:
Requirements Validation,
General System Design,
Detail System Design,
UAT, and Operational
Plan.

33 JAD session Reports Five (5) business days
after both General System
Design, and Detail System
Design.

34 Technical Review Report Five (5) business days
after both General System
Design, and Detail System
Design

3.5 QA Test Plan September 30, 2009

3.6 Integration and System Testing and Reporting Five (5) business days
after completion of the
SIT for PE and MMIS

3.7 User Acceptance Test Cases and Scripts Twenty (20) business days
prior to the start of PE and
MMIS UAT testing.

3.8 User Acceptance Testing Testing along with a
monthly UAT Summary
Report monthly during the
PE UAT and six (6)
months of MMIS UAT.

3.9 Issues Tracking Report: Weekly during State PE
and MMIS UAT.

3.10 User Acceptance Testing Report Monthly UAT Status
reports during UAT Phase.
3.11 User and Provider Training Readiness Reports Removed

3.12 Provider Readiness Assessment — Documentation and Removed

Communication

3.13 Provider Readiness Report Two reports: First is 14
days prior to scheduled PE

Implementation and the
Second is 14 days prior to
MMIS Implementation.
314 Operational Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the
Second is 14 days prior to
MMIS Implementation.
3.15 Implementation Readiness Report Two reports: First is 14
days prior to scheduled PE
Implementation and the

A
Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: \%
Date: __3-7-2014
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Second is 14 days prior to
MMIS Implementation.

3.16 Security Plan Report Removed from original
contract

3.17 Implementation Close Out Report 30 days after
implementation

3.18 Certification Traceability Matrix 3 months after the start of
UAT

3.19 Contingent Testing Support During MMIS UAT Phase

3.20 SIT and UAT - MMIS and Enhancements Supplemental Testing
support during MMIS
UAT Phase and during
post implementation
Enhancements Phase

3.21 Testing Optional Support Optional testing support

Enhancements Phase
4.1 MMIS Federal Certification Plan 1 month prior to MMIS

during MMIS UAT Phase
and during post
implementation

[ 5010 Status Report

implementation

42 Certification Readiness Report 12 to 25 months after
MMIS implementation

43 Certification Plan Review Report 12 to 25 months after
MMIS implementation

44 Certification Letter 1 month afier Certification
Readiness Report

4.5 Project Close Out Report 1 month after MMIS
Certification Review

4.6 Certification Support During the 27 months after

| During the 9 months prior

MMIS implementation

to MMIS implementation

5.2

Review 5010 Deliverables

During the 9 months prior
to MMIS implementation

53

5010 Testing Support

to MMIS imilementation
6.1 Provide DHHS Project Management with monthly status reports | Monthly — starting within

clearly describing the state of the IV&V effort, and a monthly
management report.

During the 9 months prior

1 month of IV&V work
starting

6.1.1

Risk Assessment and Identification: Review existing Risk
Management Plan and Risk Report. Evaluate the identified risks
and mitigation strategies, identify other risks and create a Risk
Assessment Report to include any new recommendations for risk
mitigation strategies.

Monthly - include in
Monthly Project Status
report

Cognosante NH Amendment 8_v4_ 20140307 final (3)
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6.1.2 IV&V Work Plan: Develop and maintain a work plan and | Within 1 month after the
schedule for all IV&V efforts. start-up phase of the
V&YV services and
updated as necessary
6.13 Test Validation: Review and validate test results for mutually | As agreed after start-up of
agreed-upon sub-projects within the DDI Con tract to include at | the IV&V service
a minimum the FDSH Wave Testing with CMS.
6.14 CMS Gate Review Preparation and Response: Assist in the | Periodic as needed
preparation for the various CMS Gate Reviews and participate in
the Gate Review Meetings. This will consist of assistance with
updating of the various artifacts already on file such as the
Project Management Plan, Risk Management Plan, etc.
6.1.5 Quarterly Project Review: Schedule and participate in quarterly | Quarterly as requested
IV&YV review meetings for the project. These are new meetings
with the IV&V vendor and New HEIGHTS management.
6.1.6 Other Project Support: Due to the nature of the verification and 55 mutual!y agreed as
validation services to be provided, other specific responsibilities | tme permits
and attendant deliverables may be required within the scope of
these services and time availability of the 1 FTE to be provided.
6.2 Third Party IES Security Assessment Review and Report September 30, 2013
¢ Validate and verify that the New HEIGHTS system
security plan (SSP) as documented, has been
implemented, by performing a basic internal System
Test and Evaluation (ST&E)
e Perform basic testing for the operational and
management controls through:
o Documentation and procedural reviews
o Walk-throughs and inspections and
o Interviews with key personnel
¢ Perform comprehensive testing for the physical and
technical controls through:
o Site assessment of the facilities (building and
rooms) to evaluate the security safeguards and
physical controls
o Observe and validate technical testing
(software/hardware) exercised by the State and
or their contractor against applicable security
requirements (e.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.)
o Technical automated tools (scripting)
o Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running
e Document 3rd Party Security Assessment Report (SAR)
Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor initials: %_
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o Observe and validate technical testing
(software/hardware) exercised by the State and
or their contractor against applicable security
requirements (€.g. using tools such as Nessus,
Nmap, AppDetective, Weblnspect, Core Impact,
etc.)

Technical automated tools (scripting)
Perform New HEIGHTS system scans for
vulnerabilities and unnecessary services running

s Document 3rd Party Security Assessment Report (SAR)
for:

o Observations
o Jdentification of risks
o Recommendations

6.3 Optional - Test Scenario Development and Execution: For Optional Testing Support
mutually agreed-upon sub-projects within the DDI contract,
prepare and execute test scenarios that address the business
requirements

8. The provisions relative to Exhibit B, Funding of Contract are amended by replacing them with the
following:

8.1. Punding of Contract Section C: The total amount of all payments made to the Contractor for costs
and expenses incutred in the performance of the Medicaid Management Information System
Quality Assurance services during the period September 1, 2004 through June 30, 2015, shall not
exceed $15,974,891 in accordance with the project budget identified in Amendment 9 Exhibit B-
1, Budget attached hereto.

9.  The provisions relative to Exhibit B, Budget by Phase Table B-1b are amended by replacing them
with the following:

Amendment 9 Table B-1b: Budget by Phase

Project Phase Budget
Project Monitoring $3,616372
Pre-DD1 QA $407,036
DDI QA through 3/31/13 $5,029,930
DD! QA Post Go-Live $3,691,411
DDI Contingency $327,840
Post DDI $1,676,127
DDI 5010 QA $239,776
IES 1IVV $986,400
TOTAL . $15,974,891

Cogresante NH Amendment §_v3_ 20140701 doc Contractor Initials: X/ [ ﬂ'\f
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10.

11.

The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following
Exhibit B-1: Budget and Table B-1c: QA Services Staffing Levels. With 30 days written notice to
the Contractor, the Department may change the level of staffing support for QA Services 3.20, 3.21,

4.6, and 6.3.
Amendment 8 Table B-1c: QA Services Staffing Levels

SFY 2013 SFY 2014 SFY 2015

Task Staffing | Monthly Monthly Monthly Budget
Budget Budget

5| $134,400 $137,760 $141,960
4 $107,520 $110,208 $113,568
3.20 SfTM‘;/‘I‘iSUﬁ 3| $80,640 $82,656 $85,176
Enhancerents 2| $53,760 $55,104 $56,784
1 $26,880 $27,552 $28,392
0 $0 $0 $0
3.21 Testing 2 | $53,760.00 $55,104.00 $56,784
. 1 | $26,880.00 $27,552.00 $28,392

Optional S rt 2 2 2
phoma’ Stppo 0 50 $0 $0
4.6 Certificatio 2 $55,440 $56,784.00 $58,464
P o 1] $27,720 $28,392.00 $29,232
PP 0 $0 $0 $0
. 2 $0 $49,920.00 $51,520.00
oo [ Testing I 50 $24,960.00 $25,760.00
P PP 0 $0 $0 $0

Exhibit B-1: Budget:

The provisions relative to Exhibit B-1: Budget are amended by replacing them with the following

Cognosante NH Amendment 8_v4_ 20140307 final (3)

Contractor Initials: :%L
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12.  The provisions relative to Exhibit B-2 Holdback are amended by replacing it with “Amendment 8§,
Exhibit B-2: Holdback,” as follows:

Amendment 8 Exhibit B-2: Holdback

roject Monitoring Phase 1 — $201,740 15%

iProject inception through 12/31/08

[Project Monitoring Phase 2 — $44,769 15%
1/1/09 through 12/31/09

[Project Monitoring Phase 3 — $69,502 15%
01/01/2010 through 06/30/2011]

Project Monitoring Phase 4 — $35,609 15%
7/1/11 through 3/31/12

Project Monitoring Phase 5 — $85,023 : 15%
4/1/12 through 6/30/13

IProject Monitoring Phase 6 — $34,812 15%
[7/1/13 through 12/31/13 : v

[Project Monitoring Phase 7 — $34,812 15%
1/1/14 through 6/30/14

Project Monitoring Phase 8 — $36,190 15%
7/1/14 through 6/30/15 _

Pre-DDI QA $61,055 : 15%
iDD] Phase through 3/31/13 $754,489 15%
IDDI Post Go-Live 4/1/13 - 6/30/15 $528,159 15%
IDDI Contingency $251,419 . 15%
Post DDI $74,928 15%
IDDI 5010 QA $73,032 15%
IES IV&V -FY14 $201,740 15%
IES IV&V - FY15 $44,769 15%
Project Total $2,370,681 15%
Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor initials: ﬂ%i
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13. The provisions relative to Exhibit B Table B-4 Future IT Services are amended by replacing it with
Amendment 8 Exhibit B Table B-4 Future IT Services as follows:

Amendment 8 Exhibit B Table B-4 Future IT Services

] o SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY | SFY
Service Position Title | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015

Client Executive $154 | $158 | $162 | $166 | $170 | $175 { $175 | $195 | $200 | $206
Project Manager $139 | $142 | $146 | $150 | $154 | $158 | $158 | $170 | $170 | $175
Medicaid Policy Expert | $134 | $137 | $141 $144 | 3148 | $152 | $152 | $155 | $159 | $164
Quality Assurance Lead | $134 | $137 | $141 $144 | $148 | $152 | $152 | $157 | $161 | $166

JAD Facilitator $144 | $148 | $151 | $155 | $159 | $163 | $163 | $168 | $172 | $177
Business Analyst $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169
Test Analyst $129 | $132 | $136 | $139 | $143 | $147 | $147 | s152 | $156 | $161
Code Analyst $101 | $104 | $106 | $109 | $112 | $115 | $115 | $125 | $128 | $132
i;%;g?“sme“ $134 | $137 | $141 | $144 | $148 | $152 | $152 | $160 | $164 | $169

Senior Testing Analyst $134 | $137 { $141 | $144 | $148 | $152 | $152 | $156 | $160 | $165
Certification Specialist $139 | $142 | $146 | $150 | $154 | $158 | $158 | $165 | $169 | $174

TAG Member /

Executive Security $154 | $158 | $162 | $166 | $170 | $175 $175 | $182 | $187 | $193
Consultant

Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: é 7

Date: __3-7-2014
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IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Moot om — slisiy

%—"" Nicholas A. Toumpas Date
Commissioner
Cognosante LLC
M (/ 3-7-2014
Tom St Date

Executivé'Vice Prcmdcnt
Cognosante, LLC

STATEOF \irauaia
.ty
coOMIOF Alecandria

On this the L day of Mamh 2014, before me, Gortl DRerd the undersigned officer,

personally appeared _ \@m Sh’—'{‘ﬂ‘a who acknowledged himself/herself to be the

EVP of Cognosante, LLC and that he/she, as such EVe

being authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing

the name of the corporation by himself/herself as Qo:\)r\o sonte Lo

IN WITNESS WHEREQF, I hereunto set my hand and official seal.

CARL D. REID | Qg—@
NOTARY PUBLIC
REG. #7511139 Notary Pubhc/ USUCC of the Peace
v COMMONWEALTH OF VIRGINIA
COMMISSION EXPIRES SEPTEMBER 30, 2015 My commission expires: Q‘ 20 ‘ 20(S

—
Cognosante NH Amendment 8_v4_ 20140307 final (3) Contractor Initials: __( 5§
Date: _3-7-2014
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The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

OFFICE Z’I’HE ATTORNEY GENERAL

),

Date: 3-) ‘/// "/

I hereby certify that the foregoing contract was approved by the Governor and Council of the

State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

By:

Title:

Date:

—
Cognosante NH Amendment 8_v4_ 20140307 final (3) Conlraclor Initials: _} s&
Date: _3-7-2014



Secretary’s Certificate

1, Sean M. Gallagher, Corporate Secretary of Cognosante, LLC (f/k/a Fox Systems, LLC), do
hereby certify that:

1.

[ am the duly elected and acting Secretary of Cognosante, LLC a Delaware limited
liability company (the “Company”) pursuant to official action taken by the Board of
Directors of the Company on July 31, 2012. ’

In my role as Secretary of the Company, I maintain, have custody of and am familiar with
the minute books of the Company.

Pursuant to the provisions of the Amended and Restated Limited Liability Company
Agreement of Cognosante, LLC, in my role as Secretary of the Company [ am duly
authorized to provide a certificate naming the persons who are authorized to execute and
deliver any instrument or document for or on behalf of the Company.

Pursuant to official action taken by the Board of Directors of the Company on July
August 1, 2013, Thomas Stepka is the duly elected and acting Executive Vice
President of the Company.

As Executive Vice President of the Company, Thomas Stepka is duly authorized to
execute and deliver any instrument or document for or on behalf of the Company,
including, but not limited to, the entering into of an amendment to the company’s
contract with the State of New Hampshire, acting by and through the Division of
Medicaid Business and Planning of the Department of Health and Human

Services.

As of the date hereof, the official actions taken by the Company at its meeting on
August 1, 2013 have not been modified, amended and revoked in any way.

IN WITNESS WHEREOF, |

ve hereunto set my hand as Secretary of the Company this 7 day
ofir?M

VSean M. Glllaghér

COMMONWEALTH OF VIRGINIA ) 1 CARL D, REID
) ss. l;l‘(éTARY PUBLIC
G. #7511139
COUNTY OF FAIRFAX ) COMMONWEALTH OF VIRGINIA
MY COMMISSION EXPIRES SEPTEMBER 30, 2015
The foregoing instrument was acknowledged before me this 7t day of tarell, 2014, by

Sean Gallagher, who acknowledged himself to be-the Secretary of Cognosante, LLC, a Delaware
limited liability company.

My Commission Expires: 4 (30{20(5_

K ¢

Notary Public




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMARN SERVICES
. OFFICE OF MEDICAID BUSINESS AND POLICY

y 129 PLEASANT STREET, CONCORD, §H 03301-3857 (\j 4
603-3714796 1-800-853-3345 Ext. 4796
"ga’“»‘ “',Bt;;‘::’ Fax: 603-371-8113 TDD Accees: 1-800-735-2964 ,9\
ste,;hen A. Norton \
Director

Novcmbcr1,2.0.04- - E(‘ﬁaq\

His Excellency, Governor Craig R. Benson
and the Honorable Executive Councll

State House

Concopd, NH 03301 =

REQUESTED ACTION

cpartment of Health and Human Services (DHES); -
MBE), mmtu'mhoanagreemm_twnhFOX Sysh:ms' ~

Aitotint - . N

§_E_Y; _ Account Number

" 2005 010-095-5691-031-0285  ‘Comipater Bnhancemmts $ 986,127
2006 010-095-6126-097-0285 Mcdxcaxd Confracts © § 817,437
2007 ~ - 010-095-6126-097-0285 . Medicaid Contracts § 1,i74431
Total ' $ 2,977,995

EXPLANATION

:IhopmposeofﬂwabmmqueswdmOnmmcngagcthcmccsofFOX Systems,
¥ nco Services in support of ths major nformation systems initiative
uniderfakes tooent in. mjmchm ‘with the Office of Informauon “Technology
(OI’I‘), to ;cplacc thc cxlslmg Medicaid Maenagement Informistion System and to iroplement a:
new MMIS-by Juné 1, 2007. , Given the need for a clear dcﬁmtxon of business ‘rules in
prepamtmn for development-of the new MMIS, the project’s aggressive: zmplcmcntahon timeline,
the cxpanswmcss of the project’s.scope, the complex natire of the: MMIS with its myriad of”
claims processing and payment functions, and to manage costs associated with the
implenentation, it is critical that the cfforts of dedicated staff from the Department and OIT are
reinforced with the services provided by the Quality Assirance confractor under this agreement, -
‘to help ensure the infegrity of the systcm and that projcct objectives arc met,

The Quality Assurance services to be provxdcd by the contractor are structured to meet
project objectives during two major phases of the MMIS 1mplcmentat10n in coordmahon with



His Exccl]cncy,' Governor Craig R. ™ son
And the Honorable Bxecutive Couucil

November }, 2004

Page 2 of 9

system Dcsxgn, Development, and Implementation (DDI) project activities. Orgamud by phasc
the QA services include:

_ I. Pre-DDI Services — Services to assist with Project Management snd Organization and to

enhance the Department'’s readiness for providing:business ralés criteris to support
dcvclopwntofthuysﬁummkslogxq Mma;cwﬂlbdmdedmldvmbc of.

to inform the code logic ofthcncwMMIS

»  Conductirig a Critical Report Analysis; and
= Proposing a conversion stratl:gy for historical MMIS Medicaid chgibﬂxty data.

2, DDIQualltyAssmncc Scrvmes Suvxccstomommr mfy andv:gdatc the .

_ mqmrmentsspccxﬁedbythesmtc; ' A
»  Partivipating in Joint Apphcaton Design Sessions (JAD) and deliverables
Teview;

= Providing project momtonng, identifying risks and proposmg; nsk mitigation
sh'ategxcs,

«  Planning, prepaiing, and conductmg requisite auditing and testing of the systcms
functionality and operations environment; and

» Providing Independent Validation and Vcnﬁcatxon av. &V) for the project.

3. PostDDI Sexvices— Su'vxccs 1o agsist tho Department in its preparation for the eventual
“MMIS Federal: Ceifific Review: The:Centers for Medicare and Medicaid Services
(CMS) ‘fobstreview the p pmcwsmg, pexformance, and output of the MMIS to ensure that
it meets Federal MMIS requirements. These services will be pmwded after the systcm is
operational in productlon and include;, :
»  Verifying that the requisite documentauon is compﬂcd and preparing the State
for the CMS on-site MMIS certification review process; and
= Tacilitating the State’s response to the CMS certification proccss, helping to -
.cnsure a successful cedtification and the realization of maximum Federal
T ‘Finaneial Participation (FFP) for MMIS operations. -

Loyl

The implementation of the new MMIS will be a complex and challenging endeavor that
will require a detailed translation of business rules logic, extensive data migration, expansion of

!'(' SRS
W
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interfaces, new systcms -architecture, and expanded business operations  support and claims
adjudication and payment capabilities. Thc Quality Assurance Contractor: Wﬂl‘pmncr with the
State to monitor that the fimctional re :mpulatedbytlwsmtc,mdappmvadbythe ’

Fedeéral Govemment, aro addressed. a&:quaﬁalj} by ‘the ‘implementation contfaotor dirtng fhie
system design snd development, ‘that all aspects of the. finctional, techmical; ‘and’ operational

components of the MMIS are verified and validated, and: wmoniwrﬂmcproject’apmgrcss
according to plan. .

The key drivers behind this request to contract for Quality Assurance Services for the
. MMIS Reprocurement Project, in addition to the services to be acquired, are: .
* The Federl Centers for Medicare: and Medicaid ‘Seivices (CMS)RegimaI
Office has approved the State’s’ MM]S | Fnpleraentition.
"Advanced Planning Documént! (IAPD), W‘hfch mcludwﬁwu
Quality Assurance contractor services' to- mppozt ths MMIS - xmplunmmhm
mmatm:,
. GMS sppmval will resuli:in 90% Federal Financial Participation (FFP) and the

Ainin lO%namgSlat&Gma*al Funds to cover the costs oftheQuahty
Amuﬁcemhacmr- *, . o
« The MMIS will .process ovcr:-:ﬁ"milhm Aedicedd ‘and -ofh

totalmg ‘$770 million a2 year &

Assurancc veador will i

document the business pmccssmg
methodologies in advence of requireme
the project moving forward fmmfhn onsct.

FOX Systcms, Inc was sclected for the MMIS QA mtmct ﬂmough 5 compcﬁhve bxd

o vnhdahon, m«eby helpmg %] kncp

Servxcm (DBHS) website and the O[T, website.. Amandatory bxddct 3 cunfercnce wag held on
May 21, 2004. Forrmal responses by the Department and OIT to vendor questxons were issued on

June 2, 2004.

’ The Departuient reccived and evaluated. three (3) proposals in response to the: RFP -
{Please ‘see. attached bidders list). Thcsc proposals werg.-evahiated based on the vendor’s
-approach, qualifications, price, and technical/service/project management, to-determine the best
solution at the best value to the State. The evaluations also included vendor on-site team
- preséntations by each of the three vendors. FOX Systems, Inc. was selected as the winning
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proposal following the e¢valuation process. FOX received the highest total score dva‘all,
concluding that the FOX proposal best met the objectives set forth in the RF_P. :

The Department, in its QA vcndorpmaummt,wassachngmnnykcycompommm that:
could not be provided sufficiently in house. These ticluded a critical: rcmfomenmt of thie State
testing. éffort and supplying MMIS/Medicaid: Bxpericnce. POX: pi - staffing: forﬁm
mmm:mmhwmgmofmmmmmmm Oﬂmrblddex‘a fred
ﬂmﬂwShfomdooﬁ‘wpnmﬁzcamongmqmmmﬁoobmmthemlavdofm
Mdmmuammtmmfmmgmcsmhsmf,_' ,e&:twhilo
-othabxddnvicwedﬂmrpomﬁmmhwﬁngu npasmfcorchnnmahcdmle. FOanao

-; .. X Iit o ,_ _\\ . P B X Ly IJ '.m prmn)
pireiments validahon. This uxpatiso nlong thh tho "FOX experienco. with - MMIS

I@lmmﬁﬁmmdQnahtyAmmwwﬂlgmdeﬂwsmmtpmmthﬂthoi'm

mxplmented in NH meets the project’s objectives, 4

Overall, FOX was determined to be the bestmme:m‘ﬁw,sme. 'IthQX‘

met the Depamnnnt's ob_jwuvcs and FOX was :
.~ thenext to lowest total bid price. The cost
me&twvmdomhdtﬁctolalnumbaofhoms,; it

fhe lowcst oostpcr hour b gppmnmatelymﬁ 'FOX not onlypmposedthn agpmachtha:best
.tncttthcpaxtnmtsmds,‘but the:cost analysis dctmnmedtﬁatofthcthreebxddas;m“s
thclowcstmtcostb:ddamdthcomﬂbestvﬂuemthcm

Akryprojeotobjwtmm tohaveFOX cmnmmcewodcmDeocmberZOM fom-monﬂ:s
mndvmceoﬁhopro;ecbdMMlS» L "'”tpm)ectstaxtdate FOXwﬂlcomplctcthc

"business riles analysis and other busmus pxcpa:amy activities in time for the start up of i Eystem
development. The information thiit is compiled ‘during the QA busitiess rules: anaiysxs will be

used; fo:mforx thc busmess Tules pmccssmg logic of the MMIS
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BACKGROUND

New Hampshire's current MMIS is a component-based sys:an. Itis compmed of thres
(3) distinct. systems, each operated by a differént vendor. The MMIS processes: " Medicaid
paymeats for covered services provided to Ncw Hampdurc Medwud—ehgiblopmons i both ity

" fee for service and phmnacy bmc.ﬁt

In addition, themﬂSpaformsvmommmaudxt, nndmpmnngﬁmmamtommd
evaluate the provision of Medicaid services and associsted payment. The'current MMIS meets.
all certification requirements as set forth by the Cénters for Medicare: tmdM’edwdd Services:
(CMS) in the Statc Medicaid Manusl Part 11 - Medicaid 'Management InfomhomSysﬁ:m.

AmpmAMPeofm'Saviw(FFS)syamumgm_'

eligib
New: HEIGHTS

: A sccond component of thc New Hampshire MMIS is the Phamxgcy Beuiefits
Management System (PBM). The State has: contmcmd vmh Firit Healfh. Scrviccs Cmpmﬁon
(FHSC) as its Pharmacy Benefits Manager for systenr nd operations sUPpo 1
component was implemented in November 2001 and processes phatmacy pomt of aalc (POS)
claims and issues payments, via checks, to pharmacy provxdcm thchons s ted’ through the
‘PBMsysmmmcllﬂo""" ssc3 clufiis proccesiitg sod payiies m icy
" audits;. aawdlasdmgmbatq,dmgnﬁlmﬂon.mdotha‘clmca!pbaunacy iafives; It also
-shipports the supplcmmizl and the Ormibigs Budget Reconciliation Act (OBRA):drugxbm #nd
“drug ‘utilizition: programs, suditing, and’ various othier- clinical initlaty ately 4
_ milion claims: for $112 milflon wiere processed to paymmt through the PBM systcmm Statc,
‘Fiscal Year 2003 (SFYOB) _

"7 'The third component, the Med:cald Decision Support System (MDSS), dcvcloped using
" The Medstat Group Inc’s proprictary reporting tools, Advantage Suite,. -supporis. the State’s:
Msnagement and Administrative Reporting System (MARS), Surveillance and Utilizatmn
Review System (SURS) and federal repoiting requirements of MMIS..1t also prov:dcs statistical
and Medicaid trend analysis and reporting support and additionial federal reporting fimetionality.
MDSS receives-a weekly data ﬁlc from the NH ATV sourco systemn, mcludmg the data [cccwed

from PBM.
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The State of New Hampshire issued an RFP to solicit proposals from qualified and
. experienced vendors to implement a state of the art, multi-payer, rules-driven, on-line and real-
time, HIPAA compliant MMIS on September 14, 2004. The proposed solution must offer
expanded and imnovative functionality that reinforces best business pracncb, rather than a

business as usual approach.
. Thenew New Hampshn'eMMIS willbé 2 web enabled, cntcxpnso—wxchMIS solution. *
The flexibility and breadth of fimstionality will facilitate ittiproved management of services

across Medicaid program areas, éffect: more: efficient, unduplicated service planning end
paymcnr, support the current end evalving business needs of the Department, and provide for

improved provider access and communwatxon.
: ‘ tand OIT fiavs worked collaboratively srifh the Redéral Centees for

'RFPtomplaccztsMMIS seddngtolranafu'ram_ oftheartsystcmthatmﬂbccatﬁcdnnd
that will be custommdtometjﬁ i icaid busi
nceds .

vendor to implement an MMIS that supports the functions of ¥
for Service. claims processing ss well as additional ocripotisabs:;
receipts, amntymtcdcm:mnnuon,cascﬁachng nndum” R DA
the merits and. cost cffectivencss of vendor proposals for mtegraung pzvpnsed

eomponmts within the replacement MMIS, and at its option, will sclect tbc componcnts to

* comprise the final soluuon. ‘

The new NH MMIS will consohdatc the aulmuated Pprocessing of Medicaid claims
transactions and requisite maintenance of pravider, recipient; authorization, and reference data
that presently is housed and suppom:d m varlous _applications across the Medicaid enterprise, -
into a single entérprise-wide MMIS solution; Scmal new interfaces will be created in support

- of this initiative.
Givea the ‘complex. and :comprehensive nature of tbc MMIS. unplmnmtntmn, the:

\ppresive: project: ‘tmplemertation: timeline, and the considerable cost: investment, this -
acquisition;ofa Qua.ﬂ’(y Assurance vendor to assist the State in cnsunng that the MMIS mcets.

the State’s objectives is. essential.

The Department- will. mohitor nomierous pctformance measures throughout:the hfc of
the QA contract ta ensure FOX Systems Tnc:meets or exceeds the contractual rcqumcmcnts
The: Dcpartm:nt will monitor the following performance measures at on.overall level: _

“Timely delivery of written dchvcrab}cs . .
»  Quality of deliverables;
»  Adequate and appropnatc staffing; and
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] Dchvcmblcs are produced at the cost outlined. -

Additionally, the Dcpartmcnt will review specific pcrformancc measures dunng thc three (3)
major phases of the project: .

1. Pm-DD[ Sexvices:
= Complctndaaitwa! eport Analysis that was useful to the MMIS Project;
*  Defiied and confirmed the busihess processing rules in a way that it was useful
to the new MMIS; and .
" Pmposed 1 3 logmal canvumon strategy that was effective during the

Implem
2. DpL Qualxty rvices:
Understood the Stnte's mqunemcnt for the MMIS and enstred the new MMIS
- addressed the functional, technical, and opcrauonal requirements;
*  Agssisted the State in Joint Apphmhon Dcsxgn Sessions (JAD) and dchvcrablcs
revicw;
] vazdcd sufﬁcmxtpmjectmomtormg; : .

. I-Ie”lpedpepate thcAStaﬁepmpuu forthe CMS on-site visit.
Sourcc of Funds: 90% Federal thds, 10% State Gcncml Funds
Gcogmpluc area to be served: Shatcwxdc

In the cvent that the chmil Funds become no longer available, Gcncral Funds wﬂl not
be rcqucsted to support this program.



His Excellency, Governor Craig R. "nsan
And the Honorable Bxecutive Cu il

November 1, 2004

Page 8 of 9

Respectfully submitted,
Stephen A. Norton
Director
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STATE OF NEW HAMPSHIKE
OFFICE OF INFORMATION TECHNOLOGY
. Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Balley, Jr.
Interim Chief Information Qfficer

‘October 8,2004 .,

John A. Stephen, Cc';nlmxssioner
State of New Hampshire
Department of Health and Human Services

129 Pleasant Strect
Concord, NH 03301-3857

Dear Comm!sslona' Stephén:

Tlns letter represents; formal notification that the Office of Information Technology (01'1')
has approved your agency’s request to enter inito a contract with ROX Systemns, Tno, as:desctibed
below and referenced as’OIT No. 2005-002A. 'I'his project is a result of RFP# DHHS 2005-002.

“Thig is & contract to-procute: exparienced vendor resources for tthedmaid-
Manngemmtlnfmmﬁ_a_; MﬂS)QualityAmmoo Services project to
perform & diversified variety oqulitymxmncemmrelevmmﬂwdwgn,
;davrlopmmt,mdimpl&numuon(DDI) ofnnew,ropmmodmm,mﬂx
Laddmonnlsemoo X cats for pre-DDI New: ] Medimdbusmmsm
. mktedmioenmmppoztﬂ:e hnplanmlxuon of the reprocured
MMIS and post-DDI MMIS operations acceptance quality assurancs; inoluding

- federal certification support. The contract will become effective upan Governor )
. and Council approval through December 31, 2006, Thoamonntofthnmmnotm

not to exceed $2,977, 995 00.
The. MMIS QualityAsswmccSmcespmjoctuutfoxﬂlmtthwamnwtomelth

and Humen Services Stretegia Fiformation Teohnology Plan dated Juns 3, 2003, as Section 7: IT
Initiatives, Table 7.2: Ciarent and. Plarmed Information Technology Initlatives, Project 13.1a.

A copy of this letter should accompany the Department of Health and Human Scmccs
submission to the Governor and Bxecutive Council for approval.

. RB/cjw
OIT 2005-002A doc

cc:- David Perry, Contracts Manager, OIT Logistics



FORM NUMBER P-37 (6/02)

STOCK NUMBER 4402
shject: Medicaid Management Information System Quality Assurance Services
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree s follows:
GENERAL PROVISIONS

. - identiication and-Defintions. - !2" A . .-

Office of Medicaki Business and Policy . 120 Plessant 5t, Brown Building :

Department of Heaith and Human Services Concord, NH 03301
3 Contracior Name : ' 14 Contracior Address:.

FOX Systerma, Inc. _ . 8263 North Scotisdale Road, Sulte 200
5 AccomiNo. | 18 Compleion Date _ ; 1.8 _Price Limtation
10-095-5691-031-0285 December 31, 2008 _ $2,677.995.00
5 Conbasting Oficar 1o Bixtb Agancy 110 ‘ m#wrmmum

-Stephan A. Notton o K 803~ 271 - ‘
11 Contractor Signsture / 142 Name & Tie of Contractor Sgnor

b -~ M. Deah Aufs, Exsciive Vioe Preaident
3 mmumsmad’camu c,,,,,/a,,(
‘HF"H;{ s
the undersigned officer, personally appeared ths ldonﬂbdhblod:ﬂ?..oerypmnbbompommwhose

lgnedlnbbdtiﬁ lnd.daMdnod mmuu i the o i I ¢ ,

Director, On:

Anlshnmmomay GenenlOx /O~ ({'0 ¥

BEPUTY SECRETARY OF STAJE

EMPLOYMENTOFCONTRACTORISERVICESTOBEPERFORMED msmwmmmmmumugnmmncyuowmmak
the Stals"), owmmwmwﬁdhbw1zmmmmperbm and the Contractor shall perfomm, that work or saks ofqoods or
. identified and more particulstly described InE)GHBrrAmeocpoMedhomlnMoSeMeeﬂ. .

‘v

EFFECINEDA‘I'E:WLETDNOFSERVICB
Thbwww&:d-mdhwwlh:lbecaneMveonthedathwemorwcoundldmoMomaw
# the date for commancament in ExhibR A procedes the. £ffective Date all services nod by Contractor bobween the commencement dats and:
Hfoctive Dats eliall be péiformed st tha sole risk of th cantracior and In the avent il Biis Agrmement does not become effective, the Stata shall be
 no obligation ty pay the contractor for anvy costs ncumed of senvices > owaver that ¥ this Agréement becomes effective af costs

mmmm%mmmwmumummmmmm ompleted by tia data specified In block 1.6.

CONDW!OMLNAWREOFAGREEMENT mmndmarxyu&mhlhhnqmmuﬂuoomu !lﬂblolﬂotaofﬂnstdahomunder
mmmmmmmammmmmm the avallabilty and continuad sppropristion of funds, and In no
L shall the ; mdwwmwmﬂedmmupmw-mmmmmaumof
;m&mmmmmmmmmmmmmammrmwmmmmmwmmum
~ent immediataly iipon giving the Contractor. potice,of such temmination.. Thosmblhaﬂnotberdqmdbmfarmndsﬁommyoﬂurmum
oount identified in black 1.5 In the evant funds In that account ae:reduced or unavaltable. ’

It Is uzfawful to make any alteration to the text of thhs document
A signsture on this documnl sigaifies that no slterations bave been made to the original text or format.



" YRACT PRICE: LIMITATION ON PRICE: PAYMENT.

contract amthd of peyment, snd teems of
n_‘,'plth:?ducrbldhw

vent sudt
lMMthmmh‘mdhwmu
pm

e pm

taliire 5 subelt any regort fequired hecmmder; or-
:*-u,.::,..,,.- :mwmmm i e
mnwmdmmunﬂh“m%wm o
[X-2 Sollowiag aclions:

the A yitien noBos tha Event of Deteudt and
e T e

ruiing ol payy s :
ummuummummuum
gﬁmwummwhmawaumuﬂ

e o d Evact of D mnd.
trast %uu&ummﬁnmdnmnma

or both
.r&ms,wme«muw PRESERVATION, .
SWI\MMMMWMM‘M“
1 developed or obtained diking the pedomince of,

s Mmflﬂhdlp.llﬂ:du. .
oncd'bymof, mm .

fiies, formuise, strveys, mape, charts, sound
mmmmmmwm
~ progeams, corripisier pinoits, noles, letiars, memonanda, pepers;

m.amwuwmm

: umwuumumm

_tdnw

9.2 On and aftar She Effeciive Dede, all data and any property which has besn
recelved from the State or purchased with funds provided for that purpose under
this Agreament, shell be the propecty of the Stats, and-shall be retumed to the
Stais upon demand ar upon lacination of this Agreement for sny reason.
ucmaumhmnmuaummw
wmh.Mbmm“mwmw
10, TERMINATION. k1 he event of an esrly tenminetion of this Agreement for
any reason ofher than fhe comglefion o the Servicas, the Cortiractor shall delver

tothe fiot laber thien fillaen after the dale of
oamour. m)dm e T

m"#umﬁ”& fma.-q.u , content, And.
’ nmtnrd duMMMMWDMd
P ottt W EXIOBIT A ”

-~

ab-ua resulting mmu

mm;gutmnm douu:am":mmcam(“
uu‘_mtc;mu muhm=
Wmnumm‘ vt o m&

Agresment,

14. INSURANCE AND BOND,

14. 1mmunhwmmmmhmw
shall require sy subooniactor or sseignos 10 cbiain and maintain In force, both

“.1.1 genaral Eabiity Insurance against all claims of bodlly .
Injury, wwwhmmauhummmopueun B
and per incident; and X
14.1.2thme ]

8.2 of thess general provisions, In an amount not less than 80% of
',":;""’"n. mhd.ﬂ'!mm S
e ey o e B
moditications of the policy 10 deys afler wZiie ROCCS thixeol bies -

mmg

15 WAIVER. mibttnbyhlmbmumm

wmdemuuuMnmammm

muum iy subvegquant Event. b9 ilicis Of any Event of
um:m«hmdh 10riforce each and sy

mmw“*ﬂwhmam

1&lecemymbyupuwhaubbmoﬂnrmmlhdeemedb
tave been duly deltverad or piven al the Bme of mafing by certified mal,

posiage In 8 Unfted Stales Post Ofice addressed 10 tha parlies st the
dod, Walved o disctiertiod

17. ARENDMENT. sgrediment amended,
“only, Tsbument In wilting i Y the Terelo and only sfier
e ee ey dined & ni;!' m'v

andhhlmﬂwwonmdhuuhﬂnbenqﬂdhepa:ﬂamdm&mpedn
successors end sssigna. .
19. THIRD PARTIES. Thapuﬂuherdodonotlnlmdbbcmﬁmym

© hereto-ara Incorpocaiad as part of fils Agresment -
21. ENTIRE AGREEMENT, This agreement, which may bemwhdlna
number of counterparts, sach of which -hlbadeanedmodﬂnd.mnms
m.mmmwmmmmmmm and supersedes all
pﬂoupreum:u-ndundomandhqx.

1t is wnlawful to make any slteration to the text of this document.
A ngumre oa this document signifies tht ‘o ll(cnhou Rave been made to the origioal test or format.



CERTIFICATE OF AUTHORITY

(Corporation With Seal)

I Mark Shishida, Clerk/Secretary of the FOX Systems, Inc., do hereby certify that:

(1) I am the duly elected and acting Secretary’of the FOX Systems, Inc., a Califomia corporation;
(2) I maintain and have custody and am familiar with the Seal and minute books of-the Cofporation;

(3) I am duly authorized to issue certificates with respect to the contents of such books;

(4) the following are true, accurats and complete copies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on the ]0th day of
September, 2004, which meeting was duly held in accordance with California law and the by-laws of

the Corporation: -
RESOLVED: - That this Coxpomtlon mtarmtoa connactwnh thn StateofNew Hampshire,
' "the D f o giness and Plamping of the Department of -

] -, : . _,bytheCoxpomhonofcermn_Ml_dlﬁ )

_ngy_mmvwes, and thattbePrcsxdc.nt (any"Vice President) (and the Treasyrer) (or

anyofﬂwmachngnngly)beandha'eby(m)(are)auﬂzoximdanddmctedforandonbohalfof'

ttho:pomﬂonmoantothesaidconmctmththoStateandtotxkeanyandallsuchacuons
and to executs, seal, acknowledge and deliver for and on behalf of this Corporation any and all
documents, agreements and other instruments (and any amendments, revisions or modifications
thereto) and (she) (ha) (auy of them) may deemnccessary dwu'ablc or appmpnatetoacoomphsh

the same; .
. -

RESOLVED: That the slgnatum of any oﬁccr of this Corporation affixed to any instrument or .
document described in or contemplated by these resolutions shall be ooncluswe evidence of the

authority of said officer to bmd this Corporation thcrcby'

(5) the foregoing resoluuons have not been revokcd, annulled, or amended in any manner whatsoever,
. andremammﬁ_xllfome and effect as of the date hcrcoﬁ and

(6) the following person(s) (bas) (have) been duly elected to and now occupy the office(s) indicated
below: :

Susan Fox, Chairperson

Mark Shishida Secretary’

Desh Ahuja, Treasurer



IN WITNESS WHEREOF I have ht. _anto set my hand as the Secretary of the wrporauon this / sth
day of e,{l-lember‘ , 2004

Secretary ‘

STATE OF A/"/Zan a

oountyor_Maricopa

foregoing instrument for: the ﬁ puec oonbamed, by signing the name of the corporanon by
hcr/hirpsclﬁas MorV¥ ,Sggg;?lﬁ

| IN WITNESS WHEREOF I hereunto set my hand and official seal. -

fa Pubhc/.l’ulticoofthel’eape o/ T .
mzmmonExpues 3—;&—03’
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NH Department of Health and Huwdan Services
Office of Medicaid Business and Policy
FOX Systems, Inc. —- MMIS Contract

Tablo of Conteats
EXHIBIT A: SCOPE OF SERVICES -
I.  INTRODUCTION .covvmsrsrmercnrine 5
3.1 DEFINITIONS ‘ . 5
2. CONTRACT/ORDER OF PRECEDENCE - 9
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3.1 PROJECT MONITORING emerimseeresensoseed
32 PROVIDE OVERALL QA PROJECT MANAGEMENT SUPPORT v e -10
33 MEDICAID PROGRAM EXPERTISE..... 1
3.4 PRE-DDIPOLICY AND BUSINESS RULES ANALYSIS SUPPORT «.....coocoucerserene 11
3.5 PRE-DDIDATA CONVERSION ACTIVITY 12
3.6 CRITICAL REPORT SPECIFICATION DEVELOPMENT _ 12
3.7 DDIQA.... ~ 13
33 POST-DDISTABIIZATION AND CERTIFICATION READINESS. - 18
4  PERIOD OF PERFORMANCE/TERMINATION R |
4.1 PERIOD OF PERFORMANCE : . L
42 TERMINATION FOR CONVENIENCE S 19
43 TERMINATION FOR CAUSE : 19
5 CONTRACT ADMINISTRATION....... - 20
5.1 FOX SYSTEMS, INC. CONTRACT MANAGER e nsrsimsisamiseis s 20
52 STATB QA PROJECT MANAGER et eeerneesennens 20
53 STATE MMIS PROJECT MANAGER...covceier -emnirrnsrssemrmtiasisns 20
6 STATEMENT OPWORKIDBLIVERABLBSIWORKPLAN vt )
6.1 WORKPLAN SG— eeeree 21
62 . WORK PLAN UPDATES — 21
63 SCHEDULE CHANGES. i

64 DELIVBRABLBS/ACCEPTANCB

7  PROJECT MANAGEMENT.. - ;

7.1 FOX SYSTEMS, INC.’S PROJECT MANAGER

72 FOX SYSTEMS, INC.’S PROJECT STAFF.

73 REPORTS

8 PROCEDURES it

9  ASSUMPTIONS AND DEPENDENCIES .

9.1 TECHNIEAL )

92 . GENERAL

9.3 WORK SCHEDULES....

SRR R R REB B BB

9.4 COPYRIGHT INTELLECTUAL PROPER'I'Y RIGHTS, AND CONFIDENTIALH'Y27

- 10 FOX SYSTEMS INC. PARTICIPATION _ .28
11 INTERNAL ESCALATION PROCEDURE FOR DISPUTES ' 28

12 DELIVERABLES 29
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Office of Medicaid Business and Policy
FOX Systems, Inc. - MMIS Contract
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NH Departmeat of Hoalth and t..inan Services
Office of Medicald Business and Policy
FOX Systenis, Inc. — MMIS Coantract

Bxhibit A; Scope of Services

EXHIBIT A: SCOPE OF SERVICES

Date:
Contract Period:
Contractor:

* Name:
_ -Address:

Telephone:

Executive:

August 27, 2004

September 1, 2004 or date of Governor and Council ﬁpproval
which ever is Iater to December 31, 2006

Fox Systeins, Iné.
6263 Narth Scotisdale Road - Suits 200

-Scottsdale, Arizona 85250

480-423-8184

M. Desh Ahujd.

1.  INTRODUCTION
31  DEFINITIONS

" | A notice from tho Stats that a deliverable has satisfied
| Aoceptance Tests or Review.

'_ Accepmnee?edod

'lhetﬁnnﬁ'nmd!mngwhichﬂ:oAnéApmnoeTestmd/or

its, boards, commxsslous, other umts of the Sixte,

Agensy
i and oommumty colleges, unless specxﬁcally exempted herein
CCp Change Control Procedures
CM Con_ﬁgmiﬂm]&maggmt
Contract .Conﬁautmeamthoblndmglogalagmmtbetweentbosm
: 'inohxdes,w&bmtlknmﬁmthokequestforrmposal, thoOﬂ'er
submitted in responseto the RFF, thoCon.tmctmd,ﬁ;e g
Standard Purchase Terms and Conditions, Supplemental Terms |
#nd Cond:homif any, Smcxﬂcatnonn, and any addenda and
Contractor . Fox Systems, Inc i
Contract Documents | Contract Documents means tho documents ldcnnﬁod in Scctlon
2 below that comprise this Contract. . '
Defects A failure of a Deliverable or & defect in a. Deliverable resultmg
. . {-in-itsnot-conforming to approved specification.  © -
Deliverables A deliverablo is any service, software, good, document (letter,

report, manual, book, efc.); design, model, or product, provided
by Fox Systems, Inc. to the State or under the terms of a

. Page 5 of 61 August 27, 2004



NH Department of Healthand H 10 Services
Office of Medicaid Business and » olicy

FOX Systems, Inc. - MMI8 Contract -
Exhibit A: Scopo of Services

s

EOM End of Month
Firm Fixed Price . | A contract between Fox Systems, Inc. and the State of New
Contract - Hampshim that defines the scope, features, planning, tunmg and
maximum price of a project.
Fox Systems, Inc.*© | Fox Systoms, Inc. is defined as: .
Fox Systems, Inc. '
6263 North Scottsdale Road
Suite 200
Scottsdale, Arizona 85250
; Phone; 480-423-8184 :
Fox Systems, Inc. | Fox Systems, Inc.’s Project Director who has overall project
Project Director . | management responsibilities for the Project for Fox Systems,
“Fox Systems, Inc. | Fox Systems, Ino.’s project ranager who fanctiqng as Fox
1 Systems, Inc.’s representative for project manageiment and

Project Manager

technical matters, and has full authority to make binding
decisions under the Contract. _

The New Hampshirs Governor andExomtxva Council.

| mmﬂxmﬁngthosymmw ecational for

processing d
“Sets forth the transition from development of tho Systcmtofull

opmuon,mdmchldeawdhbmlhnimm,mnmg,busmm
and tochnical procedures. .
-] Invoking Party 'Ihnpartytoﬂmcontmetbolwving:tsolftobonmwedthat
, _| initiates an issug requiring dispute nogotiation and resofution.
'Non Exclusive A contract executod by the State that does not restrict any State -
Contract Agencies from secking alternative sources for the product or
- | sexvice,
‘Non-Software ‘_ Deliverabics that aronot Soﬁwam-Dclwonbles.
Deliverables .
Notice to Proceed 'I‘heStatcContrademgcrsdnectxontothoFoxSyswms,Inc
. to bogin work on the Contract on a given date and time,
Operational Systnmmﬁxﬂyﬁmuhonalmmdmeothhthospoaﬂcmons,
all data has been loaded into the System, and is available for use
e by the State in its daily operations. |
Order of Precedence | The order in‘which Contract Documents pertaining to the RFP
4 . | DHHS MMIS QA 2004-002 as amended preside in the event of
: a conflict or ambiguity.
Production Cut -The date that the Stato has successfully comploted user |
Over Date - - - - -|-Acceptance Testing and signoff, the software has been placed
into prodhiction, and the Warranty Period commences. .
Products - The Fox Systems, Inc. provided Services and Soﬁwaro Project

Inputs

. Page 6 of 61

August 21, 2004



NH Department of Health and B an Services
Office of Medicald Business and Policy

FOX Systems, Inc, — MMIS Contract

Exhibit A: Scope of Services

Project The planned undertitking regarding the entirs subject matter of
this Contract and the activities of the parties rolated hereto.
Project Team The group of State employees and consultants responsible for

managing the processes and mechsnisms required such that the
Sezvices aro procured in accordance with the Project Plan on
mno,onbiggumdmﬂ:emqnhedspedﬁmmw__
| Product Vendor I‘hxrdputyvendomﬁ'omwhomFoxSymms.Inc.pm'chw

products required to build the informistion techno
Project Lifecycle | The Phases of a Project life cycle ncluding but not mited tor
_ | Phases - written deliverables, requirements aiialysis and validation

phase, design phase, construction and unit testing phass,
| Intogration and-System Testing Phase, Conveniion Phase,
Aoeep!moo'l‘utPhaxo,ImplqnentaﬂonPbua.mdPost—
Project Adoannmtﬂntdwm’buthpprocmmdmo&mdologytobe :
Management Plan employed byFoxSyswms,Inc.mensmoamccessﬁ:l project as

: desaibeddeHHSMMISQARFPNM—OMuammdedmd
in Fox Systems, Inc, smpome,thanm{smgQAm

) 2004-002.
| Proposal. ' FaxSmes,Ino.’avmtﬁmpropOsa!mmponsotoDHHS
. 3} MMISQARFPWM—OO& y

Review Period mmuhmmﬂnmmaw&
N _ fondohverablo. If none is specified thien seven (7) business g
RFP AchneuFoerposalwhlchsoﬁcitsvendapmpoms to

: satisfy State functional requirements by supplying data
processing product and/or service resources according to
. | specific terms and conditions.
- | Services ThoallworkorhbortobeperformedbyFoxSysﬁums,Inc on
. “the Project as described in this: Contract.

Schedule '| The dates described in thie Work Plan for: deadlines for
- performance of services and other project events and actmtwc
. . under this Coutract.

Software Soﬂwmmﬂhcmsedbﬂmsmundertthonmct B
Software License | Licenses provided to the Stato under this Contract. .
* | Specifications Documeits that desciibe the yrequirements of and the ﬁmctxons
) . tobepe:fwmedbzthemxltmgdchvemblw 5
State STATR is defined as:
: State of New Hampshire.
Department of Health and Human Services

129 Pleasant Strect
Concord, NH 03301

Reference to the term “State™ shall include the Office of
Information Technology and other State agencies as applicable.
A Statement of Work clearly defines the basic requirements and

Statement of Work

, Page7 of 61 August 27, 2004



NH Department of Health and H;.m - 3ervices
Office of Medicald Business and Policy
"FOX Systems, Inc. — MMIS Contract

Exhibit A: Scope of Services
| objectives of a project. The Statemient of Woik also defines a” ™
high lovel view of the srchitecture, performance and design
requirements, the roles and responsibilities of the Stato and Fox
Systems, Inc. The SOW dafines the results that Fax Systems,
Ino, remains responsible and sccountable for achieving.
‘System ::Ihownowmofdlwﬁmﬁmdmmgmgem«mmodm
_ mmdmcathhappliublospocxﬂcmm:. - -
8D = . To Be Deterinined
Toohmical . "Dk‘eoﬁoanaxSymunI,Inc.,whwbﬁnmshadcmls, :
Authorization clarifies, intarprets or specifies technical requiremets. It must
be-(l)connmntmthSmmﬂutofWorkwnﬂﬁnScopeof :
N Sexvices; (2) not constitute a now assignment; ahd (3) not
charigs the terins, documents of specifications of the SOW.
Vendor Any individual, firm or corporation that is invited to submit a
: _-pmposallompplydatnpmomngmomcapabloof
| Warranty Period Thtpmodﬁﬂowlnglmplamumﬂon during which Fox
Systems, Ino. will provide Software and non-Software product
. mppoﬁandlormuntenmeetoﬁcsmunochargo,mbjedto
‘Wamnty Sarvices | 10 b
[ Waasty Rleases™ | Gl oliback ot
’WorkPlan "'Ihcovmnplmofacﬁvﬂieaﬁm'ﬂldrmjedcrmdm .
‘ mﬂxﬂmConﬂmt,uupdmdinawordmeowxﬂx
| section 6 Mqﬂ?orbﬂklivmb]a/ﬁ'orkplmofﬂn
Contnlct. EldlmsiontothoWotkPhnmepbdbythoSm .

The Rest of This Page Left Intentionally Blank
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NH Depantment of Health and 1. .nan Services
Office of Medicaid Business and Policy

FOX Systema, Inc. ~ MMIS Contract

Exhibit A: Scope of Services

2. CONTRACT/ORDER OF PRECEDENCE
This Contract is comprised of the Contract Documents, which are mcoxporazed herein by
reference. In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following order of precedence shall govern:

o New Hampshire Standard Contract Terms and Condxhons., Form P-37
o Exhibits A,B,C,D,E F, G, H,1hereto; -
o DHHS MMIS QA RFP 2005-002 released May 14, 2004 as amended;

Attachment 1 hereto;,
NH Quostions and Answus to DHHS MMIS QA RFP 2005—002 released June 2,

2004, Attachment 2 hereto;
o IT Project Required Work Procedirres, Attachmeant 3 hereto;
FOX Systems, Inc. Proposal-to DHHS MMIS QA RFP 2005-002 on June 21,

2004, included herein by this reference, Attachment 4 hereto;
o Technical Auﬂxonanon — per Agency Contract. Mansger direction during the

Contract period. ‘.

3. SCOPE OF SERVICES ;
FOX Systams,[naslnﬁmvﬂaﬂwSﬁtaofNamepshkn,kmhm,fmndbu‘ﬂwr
SmmoSmca.SoﬂwuomdDohvmbledehﬁisCMandﬂwmm;
taining.mdumehbdqmlnymmee eonm phnnhg. _‘ alidation..

_am! Shication of design, installstion, data o i impl sation, dbckmegita
tosung.mdhbogmtm. .

3.1 PROJECT MONITORING
The Contractor shall provids a documented, comprehensive and mdepcndm:Qmmy :
- Assurance Plan. mdocdmmtedp!mnbdappmuhmdmdologmtobo
mco:pommdeAncﬁmwforlhopmJect,ahnﬂhwlndeataminhnmn. .

' Deﬁnmg tbo types of problems anticipated in the system and project, how they
‘might be manifestod and how the QA process will assist with carly detection and
stmtegizingforﬁskmiﬁggﬁon S .

b.  Defining analytical and-testing stratogws and téchniques to be used t6 detect and
track project, system and software problems

a.

Producing a plan for momtonng and verifying the project schedule and
coordination effort )

d.  Describing the approach and techniques to be employed to meet thé services and
deliverablesin the QA RFP, Identify tracking software to be utilized - - -

. Defining the methods for confirming that adequate system, intetface, security, -
and financial controls are implemented
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Exhibit A: Scope of Services

Developing and implomcnting a documentation plan for the-project history-and -
decisions made to improve the clanty of communication and direction of the

project

Developing and implementing a process for paper work and electronic media
control pmcedurcs . .
Developing and implementing a DDI Deliverable Review and Approval Process

Developing and implementing a process for review and approval ‘of soﬁwam
development results .

Developmg and mplancntmg a plan for pro_;ect expenditiire controls to easure
that the project is conducted in a cost oﬁ'ectxve manner, this includes but is not

limited 1o:

1. Defailed Cost Allocation Data
.2. Personnel Costs
3. Contractor Costs Lo
4. Software Leass Costs ,
S. Training Costs

Providing a plan and describing the methodology for implementation control
guidelines including: thoroughness of workflow; job task analyses; plans for
preparation of implementation “including rollout, etc; effecfivencss of user
support tools; training; level and typs of user involvement; and communication

between tho project and tho user community

v Vcnfymg. vahdatmg and rcporung on the Secunty Plan

‘ 32 PROVIDE OVERALL QA PROJECT MANAGEMENT S'UPPORT
" The Contractor shall provide QA Project Management Support which shall include but
not be limited to:

a.

and maintxining an overall QA Project Work Plan (QA PWP),

" including all Pre-DD], DD, and Post-DDI major tasks, activities and milestones.

(Pre-DDI, DD], and Post-DDI Phasw as described below)

Prcpanng a schedule for mtegmtlon actmty with the consolidated MMIS
Implementation Vendor’s Project Plan

Providing Project Communicsﬁon Support to gt;nerate matmals for monthly
steering committee, quarterly uscr project update meetings, and other mestings as
requested by the MMIS Praject Manager or the QA Project Manager .. ... ...
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Exhibit A: Scope of Services

d.  Participating in and documeanting project review sessions and mestings including
tho kickoff mecting, weekly status meetings, and other meetings-as required by -
- the MMIS Project Manager or the QA Project Manager 4

¢.  Preparing QA status updates as applicable to cach project phase
£  Preparing monthly Project Risk Management reports

g Providing a plan for Provider Readiness Monitoring including, but not hmrted to:
1. Communicating pro-actively with Providers and Blllmg Agents about the

MMIS provider interface
2. Validating that Providers and Billing Agents have been informed of

electronic billing mechanisms .

3. Verifying that Providers and Billing Agents receive advance instructions,
including trading partner agreements, companion guides; and enroliment
reqmmnmts to facilitats advance preparstion for the tunely successful

transmission of transactions
4. Tracking Provider and Billing Ageat issues and propose resolutions

5. Reporting on Provider Readiness Documentation and Communication

h. Completing overall monthly QA project status reports including: QA risk
. managemeat report, issue resolution strategies, and update of tho QA project plan

i - Providing a plan fnrpmjea scope contro] and change manngement including, but

not limited to:
I. meectS@duleCommlsystcm
2. Baseline Scope Determination-

3. Issue Tracking Process
4. Change Management Procedures, mcludmg Change Contml Board .

Creating and distributing project ncwslettcm or other media to gradually inform
users of’ c.bnnge mphcanons

33 MEDICAID PROGRAM EXPERTISE
The Contractor shall provide a full-ume, oti-site progmm and pohcy expert with broad
experience in health and human services' and/or health care;-and preferably direct
experience in federal and State Medicaid policy, Medicaid best practices, and Medicaid

Management Information Systcm processes/policies. The Medxcmd pohcy expert cannot
also hold the position of primary project manager. . )

34 PRE-DDI POLICY AND BUSINESS RULES ANALYSIS SUPPORT
The Contractor shall provide Pre-DDI Pohcy and Business Rules Apalysis Support w}uch
__shall include but not be hmxwd to: L

Producing rcports for the following activities, including, but not limited to:
1. A review of the documented results of earlier analyucal cffoxts to review

NH Medicaid business rulés

a
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Exhibit A: Scope of Services

2. A completo and detailed review of existing NH Medicaid adxmmstmtzvc
- rules, policies, and procedires with a gap analysis and recommendations -

for now or modified policies and rules

3. Aun analysis of existing rules processing logic embedded in the code of
the curront Fes For Service MMIS amhanon. This analysis will
include business process logic spanning all fonctional areas of the MMIS

4. A reviow of provider notices, provider billing manuals, quarterly
provider bulletins,- and claims resolution inanuals,-State Plan, and
applicable change control requests

5. A comparison and contrast of the NH business mlw with Medicare and

other payer pmchws

b. CrunngadeocummnngNHbummmlea,andidmﬁfymggapsmd
discrepancies betwgen administrative rules, the mles embedded in MMIS code,
current DHHS NH Medicaid business practices; and mles. and policies of
Medicare and other applicable payers. Generating and documenting
‘recommendstions for rule and policy changes to incorporate new or modified -
rules in the NH Modicaid Program _ ]

‘Gederating and documenting recommeadations for business process
reengineering to incorporate best practices. The results will be used 16 construct
edits; audits, and provider reimbursement and claims procusing rules for
implementation mﬂxenewmlw—based MMIS .

S Compleﬁng a comptmensxvo lmalysis of pravider reimiburs pent

""'-datunndstaﬁ'dmcussionsuneomy pmposing
. xccammmdauonsforchange Jdentifying business.proc f‘.’:pohcychanges,nnd
mpacuonsmtenﬂumdmnemdm»ns ’

v

35 PRE-DDI DATA. CONVERSION ACTIVITY
The Contractor shall provide Pre-DDI Data Conversion Activity Support whxch shall -

include but not be Iumted to:

Devclopmz a.data conversion. stratzgy and doﬁning requirements for convesting
historical elfgibility data: stored in the MMIS to the New HEIGHTS - eligibility

détermination system’s standard . oligibility values to creats comsistency of
ollgibﬂltydatnmfermcesbdweenthntwosystems

b. * Reviewing &nd reporting on recommended strategy for stonng ehglb:hty data in
MMIS: that addresses the storage of historical ehgibihty values and the new

standard values

“=="§§ CRITICAL REPORT SPECIFICATION DEVELOPMENT

The Contractor shall provide Pre-DDI Critical Report Spoctﬁcuﬁon Dovelopment which

shall inchide but not be limited to analyzing business purpose, data requirements, and
reporting periods, and generating detailed documented specifications of data and
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requirements that cari be easily adapted to the new MMIS for the followmg reports,
including but not limited to: .

a. MAR 543-Incurred Expease Report

b. MAR 544-Actual Incurred Expense Report

c. MAR 544-by Aid Category Actual Incurred Expense report-Total Cost
d. MAR 544-by COS with Drug Claims

e. SURS Profile . ~:
f. CMS 649-Bxpenditures by Type of Service

g. MAR W482-Financial Summary

b MAR W483-Financial Summary .

i MAR 101B-Claims Payment Statistics by Provider Typo

j- MAR 101C-Cleims Payment Statistics by Category of Service

k. MAR W487-Recipieat Participation Summary

1 W485-Medicare Participation )

m. SUR 155-Peer Group Profile-Billing

n. SUR 155-Peer Group Profile-Performing

o. FNDR-571-Weokly Warrants ,

p. FNDR-572-Weekly Warrants : ’

q. CLCR-333-Ago of Claims

r. CLCR-336-Agp of Claims Processed

3.7 . DDI-QA.
The Contractor shall provide DDI Quality Assurance (QA) services which shall include

+  using genéral quality assurance principles, including using a combination of static and
dynamxc analysis techniques that include, but are not fimited to, procedural and document
reviews, cods inspection and walk=throughs, testing (including autotnated testing), verify
and validate the design, devclopmont and implementation of the newly developed MMIS.
DDI Quality Assurance Semm shall include, but not be limited to:.

a. General and Project Start-Up

Updating and mtegmung the QA Project Plan thh the unplementnhon Pro_;cct

Plan
2. Providing MMIS/Medicaid subject matter expertise suppo.
Conducting iterative reviews of all Implementation Veudox: deliverables and
producing final analysis reports on the Implementation Vendor deliverables
including but not limited to the list below. Deliverables can be mbved between

project lifecycle phases based on the approved Implementation work plan:

Project Managément Plan

Detailed Project Work Plan

Problem Control and Cliangé Management Plan
Project Communication Plan

Quality Assurance Plan

Issues Tracking and Resolution

Requirements Validation Specification
Requirements Traceability Matrix
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General System Design

- Detailed System Design

Test Environment Preparation
Finalized Disaster Recovery Plan

. Finalized Security Plan

Construction and Unit Test Summary
Integration and System Test Scripts ) -
MMIS Implementatioa Plan B
Finalized System Test Plan

Finalized Contingency Plan

Finalized Conversion Plan

Integration/System Test Summary

Integration/System Test Results

X12N EDI Companion Guides

Provider Status Evaluation

Revised Detailed System Design

Finalized Training Plan

Finalized Operatians Plan

Training Materials/Manuals:

Conversion Test Results

Acceptance Test Plan
Acceptance Test Resolutions Document

. Accoptance Test Tracking System

Operatianal Readiness Report
Finalized MMIS User Manuals
Finalized MMIS Provider Handbooks

MMIS Systems Documentation -

. Results of Firial Conversion
. Evaluatiod plan

Evaluation report
Corrective action plan
Certification manuals for each required system funcnon. including

ﬁrst-run reports for federally-required reports

4. Establishing DDI Deliverable Review and Approval Processes

5. Bstablishing a process for tracking and reporting results of -requirements
against test scripts, detailing issues and resolutions

6. Bstablishing a process for review and approval of software development results
that includes, but is not limited to: periodic code inspections and walkthroughs,
Information Amthectlm revwws, and monitoring unit test msults

addrcssed.

.Producmg a requirements tmceablhty matrix to ensuro that all requirements are

1. Va.hdatmg the requu’ement speclﬂcatlon docurnent agamst rcquuemcnts in the

RFP
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2. Evaluating the requirement specifications for accuracy, completeness,
. consistency, testability, correctness, and clarity and establish a mechanism for
addressing incomplete, ambiguous or conflicting requirements
‘3. Reviewing and roporting on the validation of the requirements traceability
matrix -
4. Linking results of the Pre-DDI Business Rules Analysis to requirements in the
requirement specifications document

c. Preparing the QA-IV & V Test Plan

d Condwﬁng preliminary risk  analyses to assess the afiequ‘acy of controls,
- mechanisms, methods, and procedures to easure that they function according to
objechm Identifying potential hazards from soﬁwm failure and identifying

means for mitigating failures

¢. Monitoring, puﬁcipaﬁng in, and reporting on the Joint Application Design (JAD)

sessions ‘

f. Determining that the design accurately reflects and satisfies afl business functional
amdmchﬁmlmqnhunmbmfudhgademﬂeddmgnforsysmintcrfwumd
-reporting’ roquirements. C‘onﬁunmgth:tthodmgnuoomplm feasible, and

maintainable .

Conducting punodxc code inspections and puhcxpatmg in codo walhhrougbs to
assist in the ldenuﬁcatwn ofconstmcnon dofects - - .

h. Evaluating and docmnentmg construction and coding methodologles and
compliance with coding standards for clarity, commcntmg. release management,
ahd conformance to design mqmremcnts B

i. Monitoring, supporting, and repomng on Integration and System Testmg. This
includes supporting the plamming, coordination, and execution of test cases and
scripts and documcntmg results. Stato staff will be actively parhcxpaﬁng in tcsung

activities

j. Validating that tho tests conducted are comprehensive, focused, tborough, and are’
. conducted in an organized manner. FOX Systems, Inc. shall at a minimum,
perform and réport on Technical Reviows, mcludmg the following: .

Apphcatxon Structure

Design Standards .

Database Structure including. Data Models and Database Management
System Capacity

Response Times and System Availability

System Flexibility and Maintenance Features .

System Sccurity and Disaster Recover Features -

e

k.’ Reviewing and producing a report on the Conversion plan prepared by the
Implementation Vendor
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1.

2

Vahdatmg conversion activities against schedule, dependencies, and
conversion plan including - tcstmg of conversion processes, user
validation of pre and post conversion date, and methods to determine that
all necessary data has been addressed and converted, and for tracking of
conversion issues and resolution

Verifying conversion results and report issues ‘,

. User Acceptance Testing - Fully coordinating and supporting the-development and
- execution of User Acceptance Testing Cases and Scripts to be- performed with
MMIS, Project Team and Users to detctmmo that the project is designed and

constructed so that it:
1. Performs in accordanoo " with busmm funcuonal and techmcal

AW

xequmenm

Performs no unintended adverso functions .

Performs in accordance with system response requirements .
Provides information sbout the project’s rclmbxhty and meets

performance objectives

m. FOX Systems, Inc. shall provide coordination and support for the followmg User
Acceptnnce Tcstmg activities:

2.

PrcpmmgoftaﬂcasesmdsmptsforUonoopmncoTosung .
Reviewing and reporting on the technical eavironment in which the *
acceptance test will be conducted to determine that it is a controlled and
stable environment, seperats from other development and testing areas
Assisting the NH MMIS project team with validation and reconciliation
from the point of initial data eatry, through processing cycles, up to final
mporhng,msunngthatmlcvmteontrolsmauted,msbd,mplacemd
utilized, and that all data is accounted for and recopcilable

Assisting with validations and verifications that the system supports the
capabilities included in ‘the RFP; reviews and repom on the User
Acceptanco Test Plan and log of results -

Reviewing and reporting on the Implemcntatlon Veador’s Acceptance
Test Resolution report to: determine .that it accurately describes the
outcome of the acceptaunce test task and resolution of enors discovered
durmgthoaocepimcetestachvxﬁes .

Documenting recommendations rega:dmg system readiness for
implementation -

Working with the State and the Imp]cmcntahon Vendor to define

contingency options
Reviewing tho Implementation Schedule. and recommending any

' adjustmeats that may be necessary asa result of issues or delays )
'Momtormg provider ‘readiness for electronic claims submission and

ensuring provider access to trading partner agreements companion guide
docurnentation, and advanced instructions for various c]cctmmc claims

submlssxon.medm

n. Training-The Contractor shall participate with the State MMIS Project Team and
the Implementation Vendor in the developient of the overall training strategy and .

. documeated trammg plan, including:
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bl

Completing an anslysis of, and recommendation for, the populations to
be trained, specific training needs, and training approaches
Assisting with the selection of tools and .methodologjes to be used for
training including classroom Jecture, training manuvals, on-line help
overviews, and computer and Intornet based training -
Reviewing and reporting on the plan to frain State staff and providers,
and validating user-training readiness to verify that at a minimumn: -

8.  Thetraining noeds of all training groups maddressed

b.  Appropriate tools are used -

c.  Training covers required processes and procedures

d.  The schedule allows amplo time for training to be conducted

e. Aplenisincluded for remedial training noeds
Reviewing and reporting on all training materials
Monitoring and reporting on the delivery of training to evaluats the need
for improvement and to determine that the objectives of the training plan
aremet - | ..
Reviewing = cvaluation results from trainces and making
recommendations regarding remedial training needs ‘and procedures. for
ongoing training (now workers, major release, etc) )

o. Opcrdtlonnl.Readmas —Opemtloxial readiness rofers to the readiness of the State
andmbusmeaspmm«smusothenewm FOX Systems Inc. shall:

2.

Monitor the completion of user training -
Roview the updated MMIS user manusl to detersnine that it has been

revisod based on changes identified during acceptanco testing and

training .

Reviow the updated MMIS provider handbooks to determine that they
have been revised based on changes 1dunuﬁed during acceptance
testing and training: -

Review provider billing xnsuucnons and other provider correspondence
for accuracy, consnsmncy with requirements, and complctzncss '
Monitor MMIS sito readiness - .

_"Monitor the implementation of policy and operational changes
xdenhﬁedasnecessaxydlmngthoprojectto&cxhtatetho
xmplcntntlon of the new MMIS
Provide review comments and mcommendanons, in report format, to
tho MMIS Project Manager .concering the implementation and the
training processes, including but not limited to:

a." FOX Systems, Inc. fnvolvemont in any proposed xmplementnnon
vplahorsmategicsthatmayhmbcm defined
. b. FOX Systems, Inc.’s comments
c. Defined issues and recommendations on implementation plans
and associated training activities
d. Supporting detail that explams the issues and a.ssoc:ated

. recommendations
e. Ultimate “Go - No Go™ rationale based on identified risks .
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p- Implementation - Monitor Implementation Readiness: Impleinentation readiness
refers to the readiness of the system to move from acceptance testing to pilot,
phased or full statewide implementation. Implementation readiness will be
monitored to the plan agreed to for system implefnentstion. To monitor readiness,
FOX Systems, Inc. shall provide support mcludmg the following: :

I. Reviewing and reporting on the Implementation Plan to determine that it
addresses all activities necessary to implement the new MMIS. At a
minimum the plan must address requircmeats listed in the MMIS RFP for-the
Implementation Plan and contingency plans in case nnplcmcntnnon is
delayed

2. . Reviewing and reportmg on the MMIS System documentation to determine
that it fully documents the New Hampshire :system. and, at & minimum,
inolndes all the requirements listed i the RFP for this-deliverable and any
-critical roquirements identified during the requiréments phase

3. Reviowing and reporting on the Implementation Vendor’s readiness repon

. thntwnﬁcsﬂmtthesystem is ready for implementation

3.8 POST-DDISTABILIZATION AND CERTIFICATION READINESS
The Contractor shall provide Post-DDI Stabilization and Certification Readiness Support
- which shall include but not be limited to:

a Provndmg support and reparting (to mcludethefollomng activities)::

1. quvidmggmdbﬁmmthQMngectMmagerandtthAPmpct
' paritig for and completing federal certification of the new
’MMIB,bogimingthhmpportdurmsﬂmDDIphasoofﬁopmjmnoNH
MMIS Team has specifically matidated that the Implementation Contractor:
mustnnplanentasystemthatmeetsallfedemlMIsﬂSccmﬁcauon

requirements

2, valdingsupportmdcmducungopcmﬂoml sceptal ,[jwstmgmvahdata
. mdvui&ﬂ:ﬂthosyﬂmwﬂlmwtfedualmccmﬁcaﬁunmquhmmh .
'3. Afer implementstion, working with tho MMIS Project Manager and tha QA
Project Manager to prepare for the MMIS certification-process including
preparation of the certification letter, moeting with CMS, onsite obsezvation
of tho process, and any necessary follow-np, to include:
Certification Plan Review -
Preparing Cettification Letter
Participation in Certification Meetings
Assisting iin Reviewing Certification Documentation
Assisting in Certification Readiness Testifig
Providing Guidance During Ons:tc Rcv:cw

Mo pp o

b. At the completxon df the Warranty penod, the Contractor shall provide a project
wrap-up report and other outstanding written deliverables as defined in the Section

12 Deliverables and Table 12.1: IT Services Deliverables and Schedule.
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4 PERIOD OF PERFORMANCE/TERMINATION

4.1 PERIOD OF PERFORMANCE _
The Contract shall take effect after full execution by the parties, and the receipt of
required governmental appmva!s including but not limited to Goveinor and Council
approval. It shall remain in effect through December 31, 2006 unless otherwise
terminated in accordance with this ntract.. The State may at its sole discretion extend

the contract to June 30, 2008.

If the date for commencement in ilfe Contract precedes the Effective Date, all service
performed by the Contactor between the commencement date and the Effective Date shall
be performed at the solo risk of the Contractor. In the event that the Contract does niot
‘become effective, the State shall be under no obligation to pay the .Contractor for any
costs incurred or services performed; however if the Contract becomes effective all costs
incurred prior to the Effective Date shall be paid under the terms of the Contract.

4.2 TERMINATION FOR CONVENIENCE
"IheStatomxymmmntethkContmctatxtssolednsoretionfonnymasonuponthnty(BO)l
dsyswnﬁmuouca. Uponmrmmatmnforconvmimeo,thoStltnxslubleonnyor'
. ymantofwundispuwdandwcepbdddwmabluh ccordan: mﬁlthel’nyment'
?SchedulemehibltB-l .

During the thirty (30) day period, the Connactonhnllclosooutmdmm Services as

quickly and efficiently as masonab!y ‘possible; w:ﬂmut perfoeming unniecessary Services
or activities and’ by minimizing negative éffects on the Stats: from such close out and

cessation of Services, I ‘this Agreement is 80 terminated, the Department shall be liable
‘only for paymerit in acoardance with the terms of the Contract for Scnnccs rendered prior

.to the eﬁ‘ecuve daua of termination.

In case of such tcrmmatlon for convenience, the Sm shall pay to the Contractor the‘
agreed upon price, if separately stated, ‘for deliverables for which noceptance has been

given by the State

43 TERMINATION FOR CAUSE

Notwithstanding snything to the contrary, the State reserves tho right to tcmunatc this
contract, at its reasonable discretion, if it is dissatisfied with FOX Systems, Inc.’s
performance, project staff, project manager, without liability to FOX Systems, Inc. If the
State terminates the Contract under this section, the Stato shall have the right to receive
* prompt reimbursement of all payments made to FOX Systeins, Inc. under this Contract
for any deliverables that are not usable.by the State or another in completing the work
hereunder, at the sole judgmeat of the State. Such termination shall be deemed due to
FOX Systems, Inc.’s default, and be without any penalty or liability on part of the State.
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5 CONTRACT ADMINISTRATION

51 FOXSYSTEMS, INC. CONTRACT MANAGER
' FOX Systems, Inc. shall designate a Contract Manager who shall be responsible for all
. contractual authorization and administration of the Contract. These respoasibilities shall
include but not be limited to processing Contract documentation, obtmnmg executive
appmvals, tmcldng costs. and payments, and representing the Statc in au Contract
activities. This person is:

Mr. Desh Ahuja, Executive Vice President
6263 North Scottsdale Road ~ Suite 200
_ Scottsdale, -Arizona 85250
480-423-8184
480-423-8108

desh.shuja@foxsys.com

or tho designated successor.

The State reserves.the right to approve or disapprove FOX Systcms Inc.'s Contract
Manager, and to require removal and replacement of any Contract Manager, who in the
sole judgment of the State is not performing to the State’s satisfaction. .

52 STATE QA PROJECT MANAGER
msmmuduimateaQAijectManagerwhoshaubemponm'blefornu
contractual authorization and administration of tho Contract for the State. These
respongibilities shall include but not be limited to processing Contract .documentation,
obtaining exewtwcappmvds.tnchngoostund paynients, and representing the Stats in
all Contract administration activitics. This person shall also function as the State’s
repmsentanve with regard to reviow and accoptance of Contract Defiverables, invoico
sign off, review and approval of Change Propossls (CP) utilizingﬁw Change- Control
Pmcedures (CCP), and development of amendments to the Contract, This person is:

" Scott Kosow:cz, Administrator
129 Pleasant Street, SOPS — Thayer Buxldmg
Concord NH 03301
603-271-0559 °
603-271-2679

or the dwié:mﬁed SuCCessor.

53 STATE MMIS PROJECT MANAGER
-The State shall designate a MMIS Project Manager who shall function as the State's
representative with regand to overall MMIS Project Management. -This peison shall be
responsible for the. continuity of the entire MMIS Project and will ensure- the
collaboration of the MMIS QA Contractor and MMIS Implementation Vendor, and will

review and have sign off with rcgaxd to Contract Deliverables and changes to the Project

Work plan. This person is:
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Diane Delisle, MMIS Director

129 Pleasant Street, SOPS — Thayer Building
Concord NH 03301 i
603-271-7238

603-271-2679

diane.delisle@oit.nh.gov
+ or the designated successar.

6 STATEMENT OF WORK/DELIVERABLES/WORK PLAN
- FOX Systems, Inc. shall perform the Services and provide the Deliverables described in
this Contract, including but not limited to, DHHS MMIS QA RFP 2005-002, Section 2.0:
Software, Services, Requirements, and Deliverables and Appendix C: System
Requirements.

6.1 WORKPLAN -

*-FOX Systems, Inc. shallpmwdotbeStatewnﬂudemlodWorkPhnmwcordancethh
this Confract. ‘Tho Work Plan shiall include-without fimi 'f‘ld&ﬂeddmipnnnof
the Schedule, Tasks, Delivmblu, Critical Events, Task ‘D - Payment
Schedule, and Project Mans; ’-leinamﬂmowiﬂnhkeonm ThoWoxk,.
lemnbembmmdmﬁnsmwmlhma)'f" rom. i :
shall bo subject to. the State’s' prior approval, - If the dbesmtappmva
-mmxwmm«,mmmmmmmwm«
omiissions priar to such termination fhiat sre unrclated fo the State’s refusal of the Work
Plan, TheStatewﬂlmkemmnableeﬂ‘orl:mwox’kthhFOXSystems,Ino.tohavoan

_ approved workplmandwxll not unreasonably withhold approval )

'FOX Systems, Inc. shall coondmnte, updn!n, and revise the Project Work Plan based on
the Implementation Veador’s Work Plan

_In the eveat of 2 dolay in the schedule, FOX Systems, Inc. shall nnmedmtcly notify the
State in writing. The State expects FOX Systems, Inc, tonnmedntolymporttotho
NMSPmpctMnmgermdQAijthanagumymmimyﬁommymﬂmtneeds
immediato atteation to proverit an adverse effect on the qualily, schediilo, ¢ .
project. The written notification will identify the nature of tho dolay I.o. specxﬁc actions
or inactions of FOX Systems, Inc., the Implementation Vendor; or the State cansing tho
pmblcm,xtscsumateddumuonpmodmmcﬂxation,spwiﬁcaodmsﬂlnnwdmbe
taken to correct the problem; and the expected schedulo mpact on tho project. The
schedyle shall automatically extend insofar as the State’s review of a dchvemble is longer .

than.what is set forth in the schedule.

62 WORKPLAN UPDATES
FOX Systems, Inc. shall update the Work Plan as necessary, as agread to by the State, or
as agreed to in the work procedures. Any updates to the Work Plan shall require the prior
“approval of the State. Unless otherwise agreed to in writing by the State, changes to the
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Work Plan shall not relieve FOX Systems, Inc. from liability to the State for any damages
resulting from FOX Systems, Inc.’s failure to perform its obligation under this Contract. -

63 SCHEDULE CHANGES

In the event additional time is required by FOX Systems, Inc. to correct deficiencies, the
schedule shall not change unless previously agreed upon in wntmg by the parties. The
schedule shall autnmancally extend insofar as the State’s review of a deliverable, and
corrections of deficiencies is longer than what is set forth in the schedule. e

6.4 DELIVERABLES/ACCEPTANCE

64.1

6.4.2

Deliverables.
FOX Systems, Inc. shall provide the Stats with the deliversbles in uccordance ‘with the

schedule. Al deliverables shall be subject to the Stato's acceptance.- Uponm
submission of a deliverable, FOX Systems, Inc. represents that it has performed its .
obligations under this Contract associated with the deliverable. By unconditionally
accopting a deliverable, the State rescrves the right to reject any and all deliverables in-
the event the State detects any deficiency with the deliverables, in whole or in part,
through completion of all reviews, as applicable, and sny extensions thereof.

For each denial of acceptance, the Acceptarice Period shall be extended by the
comresponding time. If FOX Systems, Inc. is still unable to make the correction(s), the
Stato may, at its option, terminate this Contract, in whole or in part, by providing written
notice to FOX Systems, Inc. The State’s option to terminato the Cotttract under this
sxhonshaﬂremainheﬁ'ectmﬁlthesmtossuocmﬁﬂwmplnnmoﬂhedchvmble

review. Notwithstanding anything to the contrary in this Contract, if the State terminates

- thé Confract under this soction, the.Stste shall have tho right to receive prompt
pertaining

reimbursement of all payments mads to FOX Systcims, Inc. under this Contract

to any mjected "deliverable(s) and any previously. accepted deliverable(s) rendered
unusable in the sole judgment of the State duo td such rejected deliverable(s). Such
tummuuonshaubedeemedduemFOXSyswms,Incsdcfnult,mdﬂnStatemay
pursus its remedies at law and in equity. -

Acceptance Written Deliverables
The State will have the oppommxty to review the wriiten dclxvcmbles for an acceptance

period of seven (7) business days after receiving written certification from FOX Systems,

Inc. that the written deliverablo is final and complets. The State reserves the nght to
reasonably extend the deliverable review period to complete a thorough review of
extensive and complex deliverables or when multiple deliverables demand State review
at the same time. Effort will be made to stay within the soven (7)-business day
turnaround period. The State will notify FOX Systems, Inc. by the end of the 7-business
day review period if the written deliverable is accepted in the form delivered by FOX
Systems, Inc. or describing any defects that must be comected prior to the State’s

acceptance of the written deliverable. FOX Systems, Inc: shall corréct the defects within
five (5) business days of receiving notice from the State at no chnrge to the State. Upon
receipt, the State will have seven (7) business days to review the corrected written
deliverable and notlfy FOX Systems, Inc. of its acccptance or rejection thereof,
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643 Acoeptxnce Non-Software Deliverables

6.4.4

7
71

7.2

The Stato shall review non-software deliverables to determine whether any defects exist.

FOX Systems, Inc. shall comrect defects within five (5) business days, or within the
. period identified in the Work Plan, as applicable. Following correction of the defects, the

Stits shall notify FOX Systems, Inc. of its accoptance or rejection of the deliverable. -

Termination
Notwithstanding anything to the confrary, in this Contract, the State may terfhinate-this

Contract, at its sole discretion if any dehvemb!ﬁ, non-software deliverables or written
deliverables fail acceptance testing or review, as applicable. Upon such termination, the
.State shall receive prompt reimbursement of all payments made to FOX Systems, Inc. for
such deliverablés as specifiod by the State. Such termination shall be decmed due to
FOX Systems, Inc.’s default, bewxﬂwutnnypemltyorlmbilxtyonpmtofthesm and
the State may pursus its remedies at law or in equxty

PROJECI‘ MANAGEMENT

FOX SY STEMS, INC.’S PROJECT MANAGER
FOXSystoms,Inc.shnﬂuﬂgnaPNJthamgwwhoshnﬂmeetanthomquimmmﬂof
DHHS MMIS QA RFP 2005-002. FOX Systoms, Inc.’s seloction’of a Project Mariager .
shaﬂbosubjeettotbopnarappmvdofﬂwsfab. msuosamvalpmommay

- "includa, at the State’s discretion, review ‘of tho proposed Project Menagee’s resuné’ and

qualification, and an interviow. Tho Project Man; :hnﬂbavoﬁnlmﬂmﬁtybmiko
binding decisiansmderthoContrwtandﬁaﬂﬁmeﬁonasFOx ystems, Ioo.'s
represcatative for all project msnagemoxit and techinical matters. The Projoct Menager
shall bo available to prompfly respond ‘within two-(2) hours to inquiries from fho Stato-
and on-gite-as required, unless othu'wxseagreedtomwnungbyme partics. FOX
Systems, Inc. shall use his'or her best-efforts on the Project. i

FOX Systems, Ino.mpresm(:thn its Pto;eetMnnagw shall be quahﬁed'to perform the
obligations required of the: position unpder the Comiratt. FOX Systems, Inc. shall
immediately notify the State if thoy desire to remove or replace the Project Manager.
Prior to sny replaccment of the Project Manager, FOX Systems, Inc. shall obtain the
State’s approval of the replacement Project Manager. Tho- State may, at its reasonablo
discretion,. apprové or disapprove FOX Systems, Inc.’s Project Manager, and require
removal and replacement of FOX Sysbms, Inc.’s Pro_|eet Manager who in the solo
reasonablo judgment of the State’s Project Manager is not performing to the State’s
satisfaction. Provisions in section 7.2 will nlso apply to the Project Managet..

FOX SYSTEMS, INC.’S PROJECT STAFF
FOX Systems, Inc. shall assign project staff that meet the qualifications required by the
terms of this Contract, including but not limited to, DHHS MMIS QA RFP 2005-002.

The Rest of This Page Left Intentionally Blank
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a,

The FOX Systems, Inc. key personnel shall be comprised of the following:
individuals as identified in table 7.2-1: Project Staff:

Table 7.2-1: Project Staff

John Thurman Client Executive

Michal Sizemors * Project Manager N
Bruce Weydemeyer _* _Medicaid Policy Bxpert | .

Nangy Shump

Arlon Sturgis | ¥ PreDDI Load/Senior Business

FmCox Project Plarming Spocilit

Michasl Konhiszewski Codo Analyst

Joseph Miralles Codo Analyst

Tom Walsh

Pat Schaffer .

Susan Fox

“William Larkin | Tochnical Advisocy Group (TAG)

'KsthhenConnor “ _Technical Advisory Group (TAG) .

‘FOX Systems, Inc. shall not change Project Staff commitments unless such

lacement is necessary duo to sickness, death, termination of employment, or

rep.
unpaid leave of absenice. Any such changes to FOX Systems, Inc.’s Project Staff -
- shall require the prior writton approval of the State. Replacement Project Staff
shall have comparable or greater skills with regard to performance of the project

as the staff being replaced

If an individual named in table 7.2-1: Project Staff becomes unamlable for such )

reasoils as mentioned in section 7.2 of this contract, FOX Systems, Inc. shall give
the State QA Project Manager the resume of several proposed roplacements, and
offer the State an opportunity to jnterview tho proposed cand:datcs -The State

must approve any change to staffing in writing prior to any change by FOX

Systems, Inc., approval by the State will not be unreasonably withheld. FOX
Systems, Inc. must replace the unavailablo staff with a staff member approved in
writing by the State within four (4) weeks of notificition to the State

The State reserves the nght to require removal or reassxgnmcnt of FOX Systems,
Inc s Project Staff found unacceptable to the Stato
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e.

L

The State may conduct reference checks on FOX Systems, Inc.’s Project Staff,
The Stato reserves the right to reject FOX Systems, Inc.’s Project Staff as a result
of such reference checks .

Personnel identified with an asterisk (*) .in table 7.2-1: Project Stqff are
considered to be key personnel. FOX Systems, Inc. should make no assignment
changes ‘unless emergency conditions arise. However, if the Stats is unsatisfied
with any of the staff, the State can request a change of personnel to betompleted
within four (4) weeks. For all personnel changes the State should be notified at

least two (2) weeks in advanco
Personne] identified .in table 7.2-1: Project Stqﬂ’ must be co-loeawd with the .

~MSpmJectmam.mConooxd,NH,on-axta,lm!=ssothawmappmvedm

writing by the State. Identified personnel must be full time, on-site Monday

. through Friday 8:00 AM to 5:00 PM Eastern Time for the duration of the

contract, upless otherwise agreed to by the State QA Project Manager in writing

Additional team members can be added to this list during tho pro_;ect, with prior
written approvnl, by the State QA Project Manager .

Notwithstanding anything to the contrary, the State reserves the right to términate
this Contract, at its reasonable discretion, if it is dissatisfied with FOX Systems,
Inc.’s Project staff, and QA Project Manager, without lisbility to FOX Systems,
Inc. If tho State terminates  the Contract under-this section, the State shall have
the right to receive prompt reimbursoment of all payments made to FOX
Systems, Inc. under this Contract for any deliveiables that are fiot usable by tho
State or another Confractor in completing the work hereunder, at tho solo
judgment of the State. Such termination shall be deemed dus to FOX Systems,

Ino, sdefwlt,andbomthoutanypenaltyorhnbxhtyonpartofthosmw

7.3 REPORTS
FOX Systems, Inc. shall submit reports in'accordance with the schcdulo and terms of this

Contract. All reports shall be prepared in formats appmved by the Stete, unless otherwise
agreed by the parties in writing.

73.1

Status Reports
FOX Systems, Inc. shall produce project weekly status reports, in a format agreed to in

writing by both partics, for.the entire life of the contract, including the mplcmentnnon
vendor actwmos, including but not limited to the following:

RMme Ao o

Project status as it relates to Work Plan

Deliverables status

Accomplishments-during weeks being reported

Planned activities for the upcoming two week period.
. Future activities

Issues and concerns requiring ‘tesolition

Financial Status to be updated once a month
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8 PROCEDURES
FOX Systems, Inc. has read and agrccs to all procedures contained in DHHS MMIS QA
RFP 2005002 as amended and Contract Attachment 3: IT Project Required Work

Procedures which are mcorporated here in by reference.

These procedures include, but are no limited to:

o FOX Systems, Inc. participation

b. Change control procedures . -
c. Testing
d Documentation development and updates

9 AssumnoNSANnnErENDENcms

9.1 TECHNICAL

a.

FOX Systems, Inc.mllpmvzdetotchtam:awnﬂcnbstofnll FOX Systems, Inc.
and FOX Systeins; Inc. subcontracted team members who will be on-site during the
coumeofthepmjecthﬂ:mthn'tyOO)daysofﬂ:cdatedlolastpmtyhascxecumd
the contract

Additional team members can be added to this list during thc projcct, with prior
approval, by the State QA- Pm;oct Manager

“Tho State will provide network logons to FOX Systems, Inc. team membeérs as

irod :
FOX Systems, Inc. assumes the LAN is completely operated and maintained by the
State. Further, the State assumes FOX Systems, Inc. shall have no mponsibxhtm
regarding the LAN, or deployed communications capability

The pu'fonnanee of the software tools and databases provided by FOX Systems,
Inc. is dependent on various factors beyond the control of FOX Systems, Inc., e.g.,

" network management, and volume of data to-be retrieved/processed

It is assumed that the Stato interfaces are functional, andﬂu.ttthtatemllbc ’
responsible for administrative and opemt:onal functions and activities needed to-

,‘mtexfacemthtbesee:mmlxystems

FOX Systems, Inc. is assuming that the State will coordinate tho acquisition of staff -
and information from the departments with which tho Stafe system must interface.
FOX Systems, Inc. assumes that the State will be responsible for the administration

of the system security and backup

It is assumed.that FOX Systems, Inc. will suggest server configuration, client
configuration, and server installation/tuning.to make the proposed software
identified in FOX Systems, Inc.’s response to the DHHS MMIS QA RFP run as

efficiently as possible

9.2 " GENERAL

a,

The State will provide access to State information and managerial, technical,
policy, and user personnel as reasonsbly required by the supplier to perform its

obligations under the contract
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-b.  The State will provide, on tlme, any personnel resources as mutually agreed upon
and as incorporated into the project work p!an

93 WORK SCHEDULES :
FOX Syswms, Inc.’s team will be allowed access to the necessary faclhtnes during off
hours with prior approval from the State’s QA Project Manager.

9.4 COPYRIGHT, INTELLECTUAL PROPERTY RIGHTS,AND . -
CONFTIDENTIALITY :

a. WWW Copyright and Iatelloctual Property Rights. All rights, title and interest to
the State WWW site, including copyright to all data and information shall be and
remain with the State, The State shall also have, to the fillest extent permitted by
law all rights to any user interfaces and computer instructions embedded within tho
user intorfaces or WWW pages. All WWW pages and any other data or
information shall, whiere applicable, display the State's copyright. All rights, title
and interest to FOX Systems, Ino.”s WWW site shall bo and remain with FOX -
Systems, Inc. This section shall survive the termination or expiration of this

Agreement

b. FOX Systems, Inc. agrees to maintain the confideatiality of and to protect from
unauthorized use, disclosure, publication, and reproduction, all confidential
mfonnaﬁonoﬁhoStuteﬂmtbecomuavadablomFOXSystems,Inc in connection
with its performance under the Contract. FQOX Systems, Inc. shall not use any
information developed orobtnineddm'izigthopdmnm&eof. or acquired or
developed by reason of, the Contract, "except as-is directly connected to and
necessary for performance by FOX Systems, Inc. under the Contract

Any disclosure of the State’s. confidential information shall require prior written
approval of the State. Information shall include, bat not be Timited to all data,
record teleoommunications content, studies, reports, written and software data files,
formulae, surveys, maps, charts, sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic- representations, notes; lotters,
memorands, papers, and documents, all whether finished or unfinished. Tho State’s
confidential information includes but is not limited to information of the State that_
is not predetermined to be subject to public duclosm under the laws of the State

of New Hampshu'o

d. FOX Systoms, Inc. shall xmmedxatc!y notify the Statn ifa subpoena or other legal
process is served upon FOX Systems, Inc, regarding the State’s confidential
information, and FOX Systems, Inc: shall cooperate with the State in any effort it -
undertakes to contest the subpoena or other legal process. In the event of
unsuthorized use or disclosure of the State’s confidential information, FOX
Systems, Inc. shall immediately notify the State, and the Stato shall immediately be
entitled to pursue any remedy at law or in equity, inchuding, but not- limited to

" injunctive rehcf

FOX Systcms Inc. shall not disclose any information developed or obtained dunng
the performance of; or acquired or developed by reason of, the Contract, except as
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10

11

Table 11-1: Dispute Resolution Raponﬂbduy azd Schedule Tabk

'is directly connected to and necessary for performance by FOX Systems, Inc. under
the Contract ) .

f.  Insofar as FOX Systems, Inc. seeks to maintain the confidentiality of its
confidential or praprietary information, FOX Systems, Inc. must clearly identify in
writing the information it claims to bo confidential or proprietary. 'FOX Systems,
Inc. acknowledges that the State is subject to the Right to Know Law, RSA Chapter
91-A. The State shall maintain the confidentiality of the identified confidential or
proprietary information insofar as it is consistent with applicable state and federal
lnw, including but not limited to, RSA Chapter 91-A. In the cveat the State
receives a request for the information identified by FOX Systems, Inc. as
confidential or proprietary, the State shall notify FOX Systems, Inc. and specify the'
date the State will be releasing the requested information. Any effort to prohibit or
“enjoin tho release of the information shall bo the solo responsibility of FOX
Systems, Inc. and at the sole expense of FOX Systems, Inc. 'If FOX Systems, Inc.
faﬂstoobtamaoomtoxﬂeren]ommgdwdxsclosme,thosmshaﬂmlensothe
information on the date specified in the State’s notice to FOX Systems, Inc.,’

w1thout liability to FOX Systerns, Inc.

This Section 9.4: Copyright, “Intellectual Property Rights, and Conﬁdennalny shall

B
survive the termination of the Contrwt

FOX SYSTEMS, INC. PARTICIPATION
FOXSystnms,h&haamdmdagreesmaﬂpmccdmmasconmmedeHHSMMIS
QA RFP 2005-002 released May 14, 2004 and as amended.

INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Pnoreotheﬁlmgofanyformalpmceedmgsmdxmqpecttoadnspute(othathman
action secking injunctive relicf with respect to intellectoal property nghtx), the party

- believing itself aggrieved (the "Invoking Party”) shall call for progressive management

involvement in the dispute negotiation by written notice to the other party. Such notice
shall be without prejudice to the Invokmg Party's nght to any other remedy pcnmtted by

this Agreement.

The parties shall use all reasonable effoits to arrange pcxsonal meeungs and/or telephone”
conferences as needed, at mutually convenient times and places, between | negotiators for
the parties at the following successive management lovels, each of which shall have a
period of allotted time as specl.ﬁed below in which to attempt to resolve the dlspuw' -

‘ SBusmqis Days .

A - | Project Manager e MMIS QA Manager
First | John Thurman : Diano Delisle |10 Business Days
o Consulting Semoes Dxrcctor MMIS Director - :
Second | BillLarkin - - .| Stephen Norton 15 Business Days
VP, Business Development Medicaid Director
~ hird’ Desh Ahuja John A. Stephen 20 Business Days
L Exccutlve Vice President ) Commissioner
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12

o OverallFinalizedQAPhn

Tho allotted tite for the first lovel negotiations shall begin on the date on which the other

party receives the Invoking Party’s notxce Subsequent allotted time is days from the date
that ths original Invoking Party’s notice is roceived by the other party.

DELIVERABLES

The Deliverables of this project for FOX Systems, Inc. are sct forth in the table 12.1: /T

Service: Deliverables and Schedule.

The dchvcmblo due date may be modified with pnor written approval fmm tho State QA

Project Manager.

The schedule for the review of lmplementanon vendor deliverables within the project

lifecyclo phases for the FOX Systems, Inc. deliverable 3.1 in Table 12.1 below may be
mndrﬂedwhhpriorwﬂttanuppmnlﬂumhoMQAijedMamgamahgnmthﬂm
MMIS Implomentation Vendor’s project deliverables schedule. - -

Table 12-1 :IT Services Deliverables and Schedule (based upon a start date of September 1, 2004 or

date of Governor and Cosncil Approval which

ever is later)

Wxthinﬁvo(i)h:ﬂnmdayammadt‘:.

Ll
,. C v approved and notice to proceed issued
1L RmewScssnonunszdings. | Kickoff-five (5) businces  days after pmject :
' e Kickoff start, Weekly Status meeting ,
. chkly Status Meetmgs _
112 | Publish u'lanandmeeﬁngmmuﬁea and | Must bo done within two (2) business days
' revised Project Plans afler each meeting .
.13 Producomonthly?m_)odStamsReporls | First business day of the month, beginmng
: October 1,2004 .
1.14 | Produce Monthly Project Risk’ Mnnagcment First business day of the month, begmmng
. |Reports : .| October 1,2004
1.2 | Publish QA Wotk Plan and Schedule | Updated weekly, as required
.113. Integrats QA  Work Plan  and | February 1,2005
Implementation Project Work Plan . .
14 Creato Project Communication Plan .. | Within 30 days of project start
1.5 Creato a Documentation plan for the Project Within 30 days of project start
16 -] Creato Paper Work and Electronic Media | Within 30 days of project start*
| Control Procedures - : ’
1.7 'DDI' Deliverable "Review and * Approval | December 15, 2004
. Process ) . _ N
18 Establish process For review and approval of | December 15, 2004
software development results . .
19 [ Create Expenditure Control Plan_- Within 30 days of project start
1.10. REMOVED -REMOVED ,
| 111 Implementation Control Guidelines Plan Dono in conjunction with the MMIS Vendor
12 Create Project Newsletters for | Beginning November 1, 2004
communication '
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¢ Bi-monthly until September 2005
o  Monthly thereafler

| Business Rnlea Gap Ana!yms
Recommendations for new and/or modlﬁed

Establish a Project Scope Managoment and

and

November 1, 2004

*December 15, 2004

E 3-1

Veador Deliverables, deliverables can be

moved between project phases based on the
Implememnﬂon Vendor’s work plan:

¢ Project Management Plan

¢ Detailed Project Work Plan

e Probledn Control and Change - .
Management Plan
Project Communication Plan
Quality Assurance Plan .
Issues Tracking and Resolution
Requirements Validation
Specification
'Requirements Traceability Matrix
General System Design
Detailed System Design
Test Environmeut Preparation
Finalized Disaster Recovery Plan
Finalized Security Plan
Construction and Unit Test
Summary
Integration and System Test Scripts

**| The State expects FOX Systcms, Inc, to

| up to the final deliverable document.

. Medicaid policy/rules _ .
22 Create Business Rules Matrix ‘December 15, 2004
23 | Report detailing provider billing manuals, Ianuuy 15, 2005
bulletins, and claims resolutionmanuals | - =
Comprehensive analysis report of provider. Jannaxy 15, 2005
reimbursement methods, bemefit levels,
cligibility levels and program integrity
24 _Embedded MMIS Code and Business Logic { December 20, 2004
- 2.5 MMIS Eligibility Conversnon Stmwgy Deccmbex" 31,2004
2.6 ,JammyS, 2005 .
2.7 | Jaouary 3,2005 .
Report on the following ‘Foplementation. | . i reports of Triples: n Vendor |
ﬁnnl deliverables duoe five (5) ‘business days

after receipt - from the 'Implementation

Vendor, - -

conduct iterative reviews prior to receipt of
the final Implementation Vendor deliverable.
FOX Systems, Inc. must document all
iterative review ‘steps and activities Jeading

+ MMIS Implementation Plan
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* " Finalized System Test Plan K ’ ' '
Finalized Contingency Plan

e Finalized Conversion Plan

s Integration/System Test Summary
» Integration/System Test Results

¢ X12N EDI Companion Guides

e Provider Status Bvaluation

e Revised Detailed System Design
e Finalized Trafning Plan .

¢ Finalized Operations Plan

¢ Tnining Materials/Manuals

¢ Conversion Test Results

e Acceptance Test Plan

e  Acceptance Test Resolutions
Document

- Acceptance Test Tracking System
Operational Readiness Report
Finalized MMIS User Manuals |
Finalized MMIS Provider
Handbooks

MMIS Systems Documentation
Results of Final Conversion
Bvaluation plan

Evaluation report

Corrective action plan
Certifi¢ation manuals for each ~
required system function, including
first-run reports for ﬁodcxally-
mquimdmfs ;

_,,......

32

-| Validation, General System Des:gn, Detail

Initial RTM report due November 15, 2004,
thereafter updates at specific intervals to
include but not’ limited to: Requirements i

System Design, SIT, UAT-

33

JAD session Repoits

Onse (1) day-after'each JAD session is held by
 the Implementation Vendor '*

32

Technical Review Report

. |.System Design, and Detail System Désign

Five (5) business days after both General

35

QA Tcst Plan

November 1,2005

3.6

E@pﬁonandSysteinToaxqucport

Janusary 2, 2006

37

'User Acceptance Test Cases and Scripts ‘

Octaber 3, 2005

3.8

User Ac¢ceptance Testing

February 1, 2006 -

139

: Issues Tracking Report

Weekly, during test phases K B

3.10

User Acceptance Testing Report Knowledge |
Transfer Plan

April 3, 2006

Januaxyz, 2006 .

3.11

User and Provider Training Readiness
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3.12 Provider ‘Readmess Assessment- | February 1, 2006
Documentation and Communication o
3.13 Provider Readiness Report _ March 1, 2006
3.14___| Openstional Readiness Roport April 3, 2006 -
3.15 . hnphmuﬁonnudinmkopm April 3,2006 . .
3.16 .| Security Plen Report ~ |Mamchiz006 - T -
317 | ‘Closo OutReport. = | June 30, 2006
41 | MMIS Fodbeal Cortibbetion Plan | Angmt1,2006 - e S
43 Certification plan review report "October 2006
Yy Corfification letter — _ WZOOG
43 | Project Closo Out Report | December 2006
13 WARRANTIES
. 13.1 SERVICES )

it mdxesponmvenessisesmtm!. FOX Systems, Inc, must guarantes that all
sexvices tobe provided under the Cantract will be provided ini a professional mafiner fn
accardance with industry standards; that services will comply with performance:

smduds,nndﬂmﬂmahofﬂnesmeineommwgmﬂmFOXSyxtmx,InQ’

0 of all its obligations under the Contract.

,FOXSystcms,Inc.. mnstguamnneemdohvertho praject work plan; mnoungnotasnnd

mdmmmvuiﬂmuonmdvalidaﬂoumultsdommenmnm, invmi@m

: ,‘fonnatmdindwﬁbmcﬁamutmpaﬁblownbm“oampmdnm,andm
presmuonfwmatamdhgmtheappmvedpmjoctwoxkplmsumeShouldFOX

Systems, Inio. fail to do 50, and the failure was not caused by thé acts or omissions of fhe
State, then FOX Systemns, Inc. will be linble for all additional costs to the State fo assire-
that the Verification and Validation of the MMIS System RFP is complete.

Notwnhscanding axty provision of the Contract, the State’s option to terminats: the

‘Contract and pursue the remedies above will remain in effect until satisfactory

completion of the full wamm!y perod. .

13 2 WARRANTY PERIOD

The warranty shall extend for sixty (60) days after the completion of the tasks outlined
in DHHS MMIS QA RFP 2004-002, Appendix C: -System Requirements.
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NH Department of Health and Human Services
Offics of Medicaid Business and Policy
FOX Systems, Inc. - MMIS Contract

Exhibit A: Scope of Services

14 ASSIGNMENT
msAgmanontmdthcsawcwconthmphmdhmndetampcmondeOXSymms,

Inc,, and FOX Systems, Inc. shall not have the right or ability to assign, transfer, or .
subcontract any vobligations underthmAgreomenththoutthewnttmconsontofthe

. State, _
PERFORMANGE OF CONTRACT IN THE UNITED STATES

FOX Systems, Inc. guarantees. o the State of New Hatipshire that all services pnov:dcd
for the hfooftﬁhoontraotmpafamodmﬂwUmtndSMes .

15

»

The Rest of This Page Left Intentionally Blank
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NH Departruent of Heslth and Hw ~ Services

Office of Medicaid Business and Policy

FOX Systems, Inc. - MMIS Coantract

Exhibit B: Methods & Conditions Precedent to Payment

EXHIBIT B: METHODS AND CONDITIONS PRECEDENT
TO PAYMENT _

Contractor: FOX Systems, Inc. ,

September 1, 2004 or date of Governor and Council Approval which

Contract Period:
: ever is later until December 31, 2006

Funding of Conjract '
A. This contract is funded with funds from the New Hampshire General Fund in the amount of ‘

. $335,897.85 and with federal funds mado available under tho Catalog of Federal Domestic
Assistance, CFDA # 93.778, Federal Agency Health and Human Services, Centers for
Medicare and Medicaid Sennces, Program Title XIX (Medicaid) in the amount of
$2,642,097.15.

Subject to the contractor’s complmnca with tho terms aod conditions of this Contract, and
for services provided to eligible individuals, the Office of Madicaid Business and Policy .
(OMBP) shall relmbuxsc FOX Systems, Inc. up to a.maximum total payment of

$2,977,995.
Ihemmlamoumofaﬂpaymmbmdemﬂlowmfwcosumdmmmmedm

mwfmmmoofhmcaidmmgmmmfmmmonswmqmmym
services during the period September 1, 2004, or dato of Govemor and Council approval
whmhevenslm,thmughDecemquI 2006, shall not exceed $2,977995 as specified
in°Section 1.8, Pricing Limitation of tho Gederal Provisions (P-37), and in accordance with
the pmjcetbndgetamchedhmwxﬂund identified as Exhibit B-1, Budget. )
Subject to the Contractor's compliance with the terms and conditions of the Contract and
for services ided according to ‘this Contract, the Office of Medicaid Business and
Policy (OMBP)shallteimbmso FOX Systems, Inc. mtnbleB 1b: Budget by Phase.

Table B —lb.Budget by Phase

gjectMonmng | ,mz;/s!

{PreDDIGA " $440,378

{DDIQA -] $1,500,873
Post:DDIQA | $253,989
otal' . $2,977,995

The contractor may amcnd the contract budget through line item increases, decreases or the
creation of new line items provided these amendments do not exceed the contract price. .
Such amendments shall only be made upon written request to and written approval by the
Oﬂice of Medicaid Business and Policy (OMBP). :

Invoices shall be submitted monthly in a form prescribed by OMBP The billing invoice
shall .

' Page 34 of 61 August 27, 2004
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NH Department of Health and Human Services

Office of Medicaid Business and Policy

FOX Systems, Inc. — MMIS Contract

Exhibit B: Methods & Conditions Precedent to Payment

I. Identify charges on an individual and item basis;
2. Apggregate to a total amount for the month;

3. Accompanied by a written narrative addressed to the Contracting Officer or
designee for OMBP detailing the work completed in the proceeding month and
the work planned for the ensuing month.

G. Invoices shall be submitted to Office of Medicaid Busmess and Policy (OMBP) w1thm ten
(10) working ddys following the end of the month during which the contract activities were
completed. The final invoice shall be due to OMBP no later than sixty (60) days after the

complehon dats of this Contract,

H. Payment will be made by OMBP subsequent to approval of the submxtted invoice and if
sufficient funds are availablo in the budget line itom submitted by the contractor to cover

‘the cosfs and expenses incurred in the performances of the services.

L 'IhoContxwtoragzmmusomdapplynllpaymcmx made by the State for direct and
indirect costs and expenses associated with tho execution of this .Agreement. The
Contractor’s expenses for administration of any subcontractors. shall not exceed the .
amounts identified in the project budget. Allowable costs and expenses shall be determined
byﬂxesmtemamdmcomththcpmjectbudgetmdapphcablemmdfedcnllawsand"

. regulations.

J. The Contractor agrees to not use or apply such payments for capital additions or
improvoments, dues to socictics and organizations, enterlnmment cost, or any costs not

prior approved in writing by the Stato

K. The Contmctvr agreos to the current IT Servnces Hourly Rate wtublmhed in Table B-3,
Current Hourly Rates,

Table B-3: Current 'Raxea

[Medicaid Policy Expert
[Pre-DDI Team Lead
[Quality Assurance Lead
[Bligibility Bxpert

YAD Facilitator

Business Analyst

Test Analyst

Code Analyst

*{Project Planning Analyst
[Senior Business Analyst

130.00

125.00
98.00 .
80.00

130.00

Al ivinlalnaninlomlnleg
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NH Department of Health and Hum.,

Office of Medicaid Business and Policy

FOX Systems, Inc. - MMIS Contract

Exhibit B: Methods & Conditions Precedent to Paymont

énlcir Test Analyst -1$ 125.00
ICertification Specialist 7 $ 135.00
TAG Member - N Is 150.00' .
L. The Contractor agrees to the futuro IT Services Hourly Rm wtabhshtad in Table B4
Future IT Services,
TMM:MITS#M : ‘.
$154.00 |$158.00 |$ 162.00 1$166.00 | .
. ‘[Projootanp $ 139.00 ['$ 142.00 |$ 146,00 [$ 150.00
" Medicaid Policy Bxpert $134.00 |3 137.00 |$141.00 |[$144.00 |
Quality Assurance Lead - 1$134.00 |$ 137.00 | $ 141,00 |$ 144.00
JADmnm $ 144,00 | $148.00 1$151,00 |$ 155.00
Analyst $134.00 | $ 137.00 [$141.00 |S 144.00
{Test Analyst ~ - $129.00 {$.132.00.|$ 136.00 |$ 139.00
Codo Analyst $101.00 |'$ 104.00 |$ 106.00 |$109.00 |}
enior Business Analyst $134.00']$137.00 {$ 141.00 [$144.00 |
Certification Specialist . {$139.00 | $ 142.00 |$146.00°[$ 150,00
{TAG Member $ 154.00 3158.00_? $162.00 | $ 166.00

M. The Contractor agrees.to the minimum staﬁng levels stabhshed in Table B-5: Minimum

Slqﬂing

The Rest of This Page Left Intentionally Blank
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NH Department of Health and Hy - a Services
Office of Medicaid Business and Policy

FOX Systems, Inc. - MMIS Contract
Exhibit B; Mothods & Conditions Precedent to Payment

N. The Holdback will be determined based on Exhibit B-2: Holdback. The holdback is based
on 15% of the total amount for each task (Project Monitoring, Pre-DDI QA, DD] Phase I,
DDI Phase I and Post-DDI QA).  The holdback amount will only be released 60 days
after thio sucoossful completion of each project task ag determined solely by the State.
Détermination of the mjccessful complétion of each task and the releaso of the holdbeck

.will not be ooreasonsbly withhéld, FOX Systems Inc. mmtrequestthoholdbackm!oase

funds through an invoice.
O. Invoices shall be sent to:
" MMIS QA Contract Manager

Office of Medicaid Business and Policy
NHDapar(ment of Health & Human Services

129 Pleasant St., Thayer Building
Concord, NH 03301

The Rest of This Page Left Intentionally Blank
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Steto of NH, DHHS, Omer L Extibt B-1 Budget : o =

__fgiskm Meotgs, Oar lestigs___ __ ‘ 293 12579818 167714
joct Phens . o $ . 113,780 3,760 40 48750 |8 24375
— 1357 X EREX 1200813 18,0473 8623
—] —— — | 7]  sjsis  sgos wezls 7712
v - : | Y D7 E AT | ER T 1467
WokPen ‘ eyl . 23] - 19,708 .4 40
10,7051 1y 19,
; n i i
-I - ~r 28
4,705
‘ T
260 .
woalle <
768 [ . :
s
&, -
180
i1
: | 480 - L
Ron| ;
K 4 4 20,078 |,
4 : - 13
: - [] $ 4
8
. 1
3 A7 | 7
) S < 54,322
‘0fTranater P o1, 01,882 01,822
~ 76,890 3
2|ind o [ [24 i 040
3 N —%‘w. :
4 35,022 50
— : .
i g ﬁu
Him - 1 (7]
{3 i3mes] A ¢ 1500873 968 $77
A N & et e i .
N
74 § 74398 § 143%
49, p 49 807 § 49807
) 30,733 | 30232 |
3 .13 13,09 1359 ] .
263,989 — s 988 - I8 “a ] $253,989
: § 2977,995 | | N1376768 | 1374285 | $42T 865 |



gtate of NH, DHHS, OMBP ' Exhibit B-1a stk

v . . -
. Y pe
. ree .

A. Project Initiation and Planning

B. Requirements Analysis and Valldation

C. Design

D. Construction and Unit Testing

* E, Integration/System Testing

B Qonyqrn'lon

G. Acceptance Test
' ) ‘ 1 Aoceplanoﬁ‘—'ﬁﬁ

H.. Impimentation
.. * 1, MMIS. sysms Documentation
2. Rasuus of Flnal Final Conversion

. Post impimentation Evaluation

1. Evaluaﬁon Plan

2. Eveluation Repoit:

3. Corrective action plan
4, Certification manuals for each raquued system function
Including first-run repaits for federally-required reports

g

hibit B Tables 09142004 - : " 20f5 ' | 9/15/2004 6:43 AM



state of NH, DHHS, OMBP Exhibit B-2 Holdback

Project Monitorfig , g 762,765.00

. Pre-DDI QA R . 440,378.00

DD phase | (sae Exhibit B-2g) . 6989,891.25
DO phase Il (see Exhiblt B-2a) and Post DDI QA 1,054,970.75

Project Total o $ 2,977,995

hibit B Tables 09142004 L 30f5

stk

- 16% 11741325
16%  66,056.70 -
16%  104,983.69
15%  158,245.61

15.0% $ 448,699.25

-
-

9/15/2004 6:43 AM



State of NH, DHHS, OMBP Exhiblt B-2a

. Requicements Matrix Report .
. 18 dRepodon the knpbtwﬂaﬂonvmddwmbho

Teehnlcal Rwlsw Ropon
178 ofReport on the lrmlunomﬂon Vendor deliverables
Tolal

QA Test Plan
. 1laofRepm10nmelmplamntsuoandordenmbles
" Total

'Intagrafion and Bystem Testing Report:
18 ofRoport on the lmplemomﬂon Vondordelivemblu
Total . .

"33 of Repot on the implementation Vendor el

. DDI Phass | Total .. .% esm8y

_UmAccophneuTm $ 77,022
lssues Tracking Report $ 54,322
User Acceptance Testing Report Knowledge Tansfer Plan $ 61,622
178 of Report on the lmp!unuﬂaﬁon Vendor deliverables *

Totsl " _ _ .3
" Userand Provider Trakning Readiness Reports: R ]
Provider Readiness Asseasment—l)owmentaﬂon and
Communication, : $ 57,040
* Provider Readiness Report $ 40,000
Operational Readiness Repor $ 35,022
impimentation Readiness Report s 98,222

Security Plan Report $ 58,722

impimentation Close Out Report $ 70,022

1/8 of Repoit on the Implementation Vendor deliverables S 62,338

. 'row R $ 484,258

DDI Phase i Tota) ' ) . $ 800,982

* The schedule for the review of implementation vendor deliverables within the

project Iifecycle phases for the FOX Systems, Inc. deliverable 3.1 In Table 12.1 below
may be modified with prior written approval from the State QA Project Manager to
align with the MMIS Implementation Vendor’s project deliverables schedule,

hiblt B Tables 09142004 _ « . 4ofs

stk

9/15/2004 6:43 AM
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EXHBIT C
SPECIAL PROVISIONS

md-mmmmmmmdmmnmmmuwmuuuuyupmbmmmm
,Mwb@mnmmuum sforssald covermts he Provider hereby covenenis and agrses as follows:
mmhd-wmuulhmuwamnmuwmmmmummmm
Wﬁbﬂdﬂnmmmmmdw
A Time and Manner of Determination: Eigibizty detsnninations shal be made on forrns provided by tha Deper for that purp and shatl be made and remade at such Emes as are
wmuhwmlmmm
Dootmentalion: In sdiilon i 5o determioniion foms mwuwnmuw.mam-ﬂmﬂ-idmmmnm

nn'tmlhn guppiort any mwmnw-nwmmmumnwmumm
"'m ‘ﬁanmum
& Fair Hoarlngs: The Coribacke ml‘!ﬂ dectered lhefighle have 8 £igH (o & filr heering jo j thet determine@on.
The Coniraciar harsby Govengnts sd agress hat of | mdﬂhmuuu Mm-«mmw m.(‘ hnm.d hisihar
rmbuurh-iuhm w b, - - o

mammwbw

MM L wm thwmm o¢ uodentanding, & Mmmﬂ

wwhp‘ﬁm “Mb e Oonracior o mwnnwwhnw e ahadl be*
the date Mh "

wﬂb:wual” w—rh'www” on ﬂuwum«m-mw&,u w)_

1.0.”.(?-‘-8' W L Dhm ,mnummmmuuwnm«mhw'
pud-‘lmu-m 1 Cockructor iy sess of Pn\ilncuh.l-mm 2 smouils reasanidide and necassary 1o sere the qually
amam:..;r dh _ ﬂhﬂw&m W mmmmwamu-zumun:q.u Lo
Agrvenect or wller regeil ﬂ'd | deternine Cenieachor’ Tesrsunder 1 rekeixarwe Bavry of swpenes othar
than isach Cosle, o hee lecelved pa I howwes of m.h-—uwu—wwumnwmunmpﬁm&;mmn'
sloct i

7.3 Ransgotisie e rales for payment bersunder, 11 which everd new rates shall be dsteblished;
12 MﬂmnmmuhwhmdwpﬁMhmdM

7:n:mdlw;lu¢hm-w ','ue-rhmmnnumm w‘mq:.:mdw ' m-mmuu{p‘b
wwwumn’u'wuh ol Tor s 'mdqhmu.-u'u_mum tarshy. (Bockel Survices xhed puachadisenloing

MMMMW
and Confidentiaflty:

v ~mmmdmmmbnmmmmnnmmmmn in the # ing mhmm
F X her ot el 'mM iy il Gty s oifier migyersade Incurmed by 19 Provicier in the performnence of the Agreemen, and

3““‘“& > ':i-um e mbintained in acooudarics with, b’m arxd praciioss which niidendly.
mﬁn,ngﬂup&rmﬂn.mm wm-;uwmmm

 Depicimact, dhﬁ“‘nﬂﬁ“ﬂ%%}#ﬂhdﬂwh

ll" J dtntiefon and . wumnm@hummnmwmmmmumd
m-ﬂmmnmmnmmh-ﬁm ciplert), gerding e prov: dmudmmmunw
43 Meciod R ““Vbhln ts and as p WNWWNMMMMNMMMdeMW
lwﬂmmhmdﬂmd ﬁﬁhmm WM mumummmwu
»d-ud-dmm mmbdmﬁﬂmﬁﬂ&ﬁpﬂwumhmdmm lrmu-.
16, Auciit LiabRNies: in adfifon (o and not In sy wey i of cbiigations of e decekood mnd hyhmﬂ WMMMMEA

i steln or fecheral auxill excepiicne and umnuwummmnmnmwhmhmm dissliowed becasse of *
ch an exception,

41 Auiiit: Contracior sl subit sif srnUu sucdit 1o §ie Daperiiiavd withio 60 nqndu-dnwu mm Do prepured In accoriencs
nnmdyludm Thudget ey A-13%, sl It:: uw-m-n, m’:ww umﬁ?‘mnmw

Mwmubpnuwm (mom they partale 1o finencal complience sixdis, . .

hereunder a¢ M convisction witithe munmuuwaﬁm
I ok D8 clacioses ¢ i . 15 stnle bowst wnd She reguiiiions of the Depsriraent regending he Gse.and dischosire

T u-au:‘hm "mu m-ugma#mmuwmm:mwms % oy
Mmﬁ W“'- declosls Hmlmm-m gommeetdd m

‘pactnart or e Conkackors responsdtailas mmhw"mm mumwmmmn%m ‘stormey or g,

iwithsiarxfing enylhing © te contrary hareln tw mmmmmwmwnmdhwmmmwﬂsw
1 Rep Flscal and atiuts mmwmmnmmuuumumlmmwnnm
u.il'lnr(-mm lﬁhﬁ'ﬂ contatning &' dlqlplonddwdund-— d by the Contracior to tha date of the

MM-MMWMN“WEMthWM Su:hFh-nd-I Reports shell be submitied on the form
whnmummw  Deperiment.,

132 Fna) mmAuwmhwmmmmmu -ﬂuhtmamwmmmnwmuh.mumbu Department snd
Department.

dconialn g y Hate d,., wdwmhmwmmmmwn

T4 Compietion of Services: o Lpen Depaiimact of @ pascdernam number of Units pronided for Inthe Ag acd upan payment of e prics

Sation hersunder, the mdnlhm w:mh:::ﬂt excopt such obigadions ss, hmdhwmuuwmn-uumma
"'mrhndbt thM ; provided however, that (wzwudhm Report the Departnert shal dissliow any
‘l::nidbzl--‘ perin anmu&mumum such &xpanses as arv dealicowed o 10 recover such
on Conlrack.

u-Cﬂdh:Mdoo.mm\: m\!m press releases, Mfmwmmlhdlllpr‘pamdd:iwumhmhp«famhmdhnsmmlumﬁqmormnhhnlhdude
following stetement:



ARANCIAL MANAGEMENT GUiDeLINeS:
) hmﬂdnﬂ-dwwwmmmmum‘m fndle;

firmncad Lnder an Agraement with the Btats of New Herpxhirs, Department of Human Services of the Depertinent of Health and

uJTh-mp-imd document sin) was
pn-nﬁ'*" frcls thW”WdMMMmm

" of Fackitiea: mmmuwhnmdwwnmmnwumwummﬂm
sdlons of Sedursi, stalay © dirnclion of any Pubiic Dilkies or oticers 1 Jnws which shalt imposs an) order ar duly Lpon the provider with

-._-..q,.anhmdh' .gumdnmnmnlnmw'__ " thﬁ#hhm‘q) 'the sek] hcllly or the
1 Corieacior e . by ,’ -m'm\u_:-nrmnmumm

mm-m
denmwmmmmumumm

CoBTS: Shell mean hose drect and indect leeme of &xpenss delarrmiied by the Departmert 1o be slowsble srd reimd In sccordance wit coef and accounting principles estsblshed in *
sccorderce with siste ard fechral leve, reghielions, rdes end ordens. )
‘Bt méen that section of the Provider Marisl which bs'sntitied “Finencia! 44 rd Guidelnes* and which coaine he requistions govaming

PROPOSALI X #_anwm hmm.hmulhnlm Depariaset mawdnm be proviced to
olgitle tndividusia by the ¢ -mhm:-um hw-duﬁ::lﬁhwﬂ-#mﬁmh.dl.ﬂnb provided under
e Agresment. .
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NH Department of Health and Human Services

STANDARD EXHIBIT D

fie Confractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Sections 5151-
160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-680, Title V, Subtitle D; 41 U.S.C. 701 et seq.), and further
jrees to have the Contractor's representative, as identified ln Sections 1.11 and 1.12 of the General Provisions execute

o following Certification:

CERTIFICATION REGA!iDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS - -

- US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

is certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workptace Act of 1988
ub. L. 100-890, Title V, Subtitie D; 41 U.S.C. 701 et seq.). The January 31, 1889 regulations were amended and
blishad as Part Il of the. Mgy 25, 1990Emlﬂenmw 21681-21801), and require‘certification by grantees

Wi by Infetence, sub-grantees and sub-coniractors); prior to award, that they will malntaln 3 drtig

ction 3017.630(c) of the regulation provides that a grantee (and by Jnferance, sub-grantee: and sub-contractors) that Is
jtate may elect to make one certification to the Department In each faderal fiscal yaarin llea of certificates for each

int during the federal fiscal year covered by the certification, The cerlificats set out beidw Is a materfal representation
fact upan which relarica is placed when the agancy awards the grant. False certification or viotation of the cerhﬂcaﬁon
all be grounds for suspension of payments, suspension or terminatiori of grants, or government wide suspension or

sarment. Contractors using this form shouid send i to:

' Comin!ssloner. NH Department of Health and Human Services, 129 Pleasant Street,
Concord, NH 03301-8505,

The grantee certifies that lt will or will continue to provide a drug-fres workplaee by:

(@) _ Pubiishing a staternent noﬂfyhg employees that the untawful manufacturs, distribution, dlspenslng.
or use of a confrolied substance is prohibjted In the grantee's workplace and specifying the °

possession
actions timtwl!l be taken against employees for viotation of siich prohibltion;
(b)~ Establlshlng an ongoing drug-free awareness program fo lnform employew about—

Q)] The dangers of dmg abuse in the workplace;
" (2) The grantee' s policy of maintaining & drug-free workplace;
(3) Any avallable drug counseling', rehabilitation, and employes assistance programs; and

(4)  The penalties that may be imposed upon employees for drug abuse v:olaf.lons occurring ln the
workplace; .

{c) Making It a requirement that each employee to be engaged In the perfonnanoe of the grant be gwen a
copy of the statement requnred by paragraph (a);

(d) Notifying the employee.in the statement required by paragraph (a) that, as a condition of emp'loyinent
under the grant, the employee will— -

(1) Abids by the terms of the statement; and

" (2 Notify the émployer in writing of hié of her conviction for a violatlon of a criminal drug statute
occurring in the workplace no later than five calendar days after such conviction;



-2-

" CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACT ORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

(e) Nolifying the agency in writing, wlﬂahbncalendardaysaﬂarmoelvhg notice Undersubpamgmph (d)(2)
. from an employee or otherwisa recelving actual notica of such conviction. Employera of convicted
mmmmmmmMmmmmmmmMDMmManmmm
convicted employes was working, unless the Federal agency has designated a central polntforthe -
receipt of such.notices. Notice shall Includa the identification number(s) of each affected grant;

" Taking one of the following actlona within 30 calendar days of melvlng notlce under subparagraph
(d)(2) with respect In any employes who Is so convicted—
(1) Taking appropriate personnel action against such an employee, up to and Including termlnabon
consistent with the requlmmenis of the Rehabilitation Act of 1973, as amended; or.

) ' Requiring such employes to participate satisfactorily in a drug abuse asslstance or rehabllitation
program approved for such purposes by a Federal, State, or local, heatth law enforcement, or

_ other appropriate agency:
) Maldng a good falth effort to continue to maintain a drug-free workplace thmugh Implementation of
paregrephs (a), (b), (c), (d), (e). and (f).
The graritee may Insert in the space provlded below the s:te(s) for the performance of work done In oonnecﬁon
with the specific grant. )
. = of Performanca (street address, city, county, State, zip code) (list each location)

®

@

k [1if there are workplaces on file that are not identifled here. _

From: September 1 2004 or date of Goveimor and Couricil Appmval whlch

FOX Systems, Inc.
" . - __everis laherﬂu'oug_necember 31,2006
Contractor Nama Perfod Cavered by this Cextification
9@ 54 AAwTA

Jame and Title of Authodzed Conmdor Representatwe

4 |0y
Date

ontractor Repr_ase‘ritaﬁve srghature"



NH Department of Health and Human Services

STANDARD EXHIBIT E

‘he Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section 319 of
ubic Law 101-121, Govemment wide Guldance for New Restrictions on Lobbying, and 31 U.S.C. 1362, and further
grees to have the Contractor's representatiVe as Identified in Sections 1.11 and 1.12 of the General Provisions execute

) following Certification;
CERTIFICATION REGARDING LOBBYING

-

us DEPAﬁTMENT OF HEALTH AND HUMAN SERVICES - CONTRAGTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS"
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

ograms (Indicate applicable program covered):

Ald to Famiiles with Dependent Children Program under Title' IV-A

Child Support Enforcement Program under Title IV-D .

Job Opportunlties and Basic Skilis (JOBS) Program under Title {V-F

Medicald Program under Title XIX -
Social Services.Block Grant Program under Title XX N
The Food Siamp Program under Title VI ) .

September 1, 2004 or date of Governor and Council Approval which ever is later through

nitract Period:
December 31 2008

B ‘n‘

Jorekaed carifias, to tha best of s or her knowledge éhd'belief;m

No Federal sppropriated funda'have been pald or will bepaid byoron -

-behalf of the undersigned, to-any person for Influencing or attempting to

Influence an officer or employse of any-agency, a Member of Congress, an °

6fficer or- employea of Congress, of an employee of a Member of Congress in

‘connection with the awarding of any Federal contract, continuation, W .
renev/al,anandmsm ormodlﬁcaﬂon of any Federal contract, grant; foan, R
agreement (and by specific mention sub-grantesor

sub-eonh‘aebr) ' :

If any funds other than Federal appropriated funds have been pald or wil

be pald fo any person for lnﬂuencmg or altempting to Influence an officer .
“or employee of any agency, a Mémber of Congress, an officer or employes of
Congrass, or an employee of a Member of Congress in connection with this
Fedaral contract, grant, loan; or cooperative agreement (and by specific
.mention syb-graniee or sub-caritractor), the undersigned shall complete and

- submit:Standard Form LLL, "Disclostra Form to Report Lobbying, In
-accordance with fts Instructions, attached and identified as Standard

Exhibit E. - _

The undersigned shall require that the language of this cerﬁﬁmﬂon be
.included in the award document for sub-awards at all tiers (Including
subcontracts, sub-grants, and contracts under grants, loans, and cooperative
agreements) and that-all sub-reciplents shall certify and disclose

accondingly. .




-2-

CERTIFICATION REGARDING LOBBYING, cont'd

* US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

1is cextification Is a material representation of fact upon which rellance was placed when
\I§ ransaction was made or entered into. Submission of this cettification is a prerequisite

» making or entering into this fransaction ‘Imposed by Section 1352, Titla 31, U.S. Code.
whofallstoﬂbmerequlredcerﬂﬂeaﬂonshaﬂbesubjedbacfvﬂpenanyof - -

hy person
otybss than $10,000 and not more than' $100,000 for each. stich failure.

QVW' ExeeuTve P.

_ Contractor Signature Contractor's Representative Title

. | _—
_ FOX Systems, Inc. : | q[us /_zao
R Date

Contractor Name.



NH Department of Health and Human Services

STANDARD EXHIBIT F

1e Contractor identified In Secﬂon 1.3 of the General Provisions agrees to comply with the provisions of Executtve Office
‘the President, Executive Order 12528 and 45 CFR Part 76

garding Debarment, Suspension, and Other Responsibility Matiers, and further agrees to have the Contractor's
presentative, as ientifisd in Sections 1.11 and 1.12 of the General .

ovisions execute the following Cectification: ) : -

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER -
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

{nstructions for Certification .-

By signing and submttﬂng this proposal (contract), the prospective pnmary particlpant is providing the cettification
set out below.

The Inability of a person to provide the certification required below will not necessarily result in' denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation of
why It canniot provide the certification. The certification or-expianation will be considered In connection-with the
NH Department of Health and Human Services’ (DHHS) determination whether to enter into this transactton.
However, fallure of the prospeciive primary participant to furnish a cerfification or an exptanation shall dlsquaﬁfy
such person from participation In this transactbn .

The certification in this clause Is a materiat representatlon of fact uponwﬂch rellance was ptaced when DHHS
determined to enter into this transaction. If It Is later determined that the prospective primary
knowingly rendered an erroneous certification, In addition to ‘other remedies avafiable fo the Fed al Government,

DHHS may terminate this transaction for cause or default.”

The pmspecttve primary participant shall provide tmmedtate written notice to the DHHS agency to whom this
proposal (contract) is submitted if at any ime the prospective primary participant learns that its certrﬂcatlon was
ermoneous when submitted or hag become erroneous by reason of changed clrcumstances.

The terms “covered transaction,” “debaived,” "suspended,” 'lnetlglble,' “lower tier covered transactlon.
“participant,” “person,” “primary covered transaction " “principal,” “propasal,” and “voluntarily excluded,” as used in
this clause, have the meanings set out In the Definitions and Coverage sections of the rules Imptementing :

Executtve Order 12549; 45 CFR Part 78 See the atiached definitions.

© The prospecttve primary participant agrees by submitting this proposal (contract) that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person.who Is debarred, suspended, declared lnellgtble or voluntarily excluded from particlpation In this covered

transactlon unless authortzed by DHHS.

The prospective primary participant further agrees by s.ubm'ltﬂng this proposat that it will include the clause titled
. “Certification Regarding Debarment, Suspension, tnettgrburty and Voluntary Excluslon - Lower Tier Covered
Transactions,” provided by DHHS, without modification, in all lower tier covered transactions and In all _

- solichations for lower fier covered transactions.

A particlpant in a covered transactron may rely upon a certrt' cation ofa prospective
participantin a lower tier covered transaction that it Is not debarred, suspended,
ineligiblé, or Involuntarily excluded from the covered transaction, unless it knows that the certification is
emoneous. A participant may declde the method and frequency by which it determines the eligibliity of its
principals. Each participant may, but is not requrred to, check the Non-procurement List (of excluded partres)

LY



CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND.OTHER.. ... .

RESPONSIBILITY MAﬂ'ERS = PRIMARY COVERED § R_ANSAC'"ONS, cont'd

Nothing contained in the foregolng shall be construed to require establlshment of a system of records in order to
mndorhgoodfammecemﬂcaﬂonmqulred by this clause. The knowledge and Information of a-participant is not

~ required to exceed that which Is normally poasessed by a prirdent person In the ordinary course of buslness

-dealings. i
Except for transactions authorized tnder paragraph 6 of fhiesa Instructions, ifa parﬂdpanth B covered
transaction mmwmmMamwmmmmammhwdm
ineflgible, or voluntarfly excluded from’ I this transaction, Ih addifion to other remedies avallable to
the Federal government, DHHSmayhmﬁmtathhb’armcﬂonbrcauseordefault i

Certification Regarding Debarment, Suspension, and Other
Responsibifity Matters - Primary Covered Transactions

“The prospective primary paﬁ!dpant certifies to the best of its knowledge and befief, that it and its principals:

(a)  are not presently debarred, suspended, propased for debarment, declared’
ineligible, or voluntadfy exoluded from covered Uansacﬁons by any Federal

department or agency;
(b) " ..have not within a three-year period preceding this proposal (contract) been
convicted of or had a clvil judgment rendered against them for commission of fraud or a uimlnal offense

in connection with obtaining, attempting to obtaln, or performing a public (Federal, State or local) .
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes or

commission of embezzlement, theft, forgery, bdbery falsification or destruction of récords, maldng false
statements or recelving stolen property;

()~ sre not presently Indicted for othefwise criminally or civilly charged by a
_governmental.entily: (Fedorul, Stataor locafy with commssion of any of the offenses enumerated i
paragraph (T)(b) of this ceitificatian;’ and .

(d) have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary participant Is unable to certify to any of the statements In this certxﬁwﬂon. such
prospechive. partlcfpant shall attach an explanation to this proposal (contract). _



3

CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER

ESPONSIBIL 8- ONS, cont'd

Cerﬁﬂcaﬁon Regardlng Debarment. Suspensbn. Inenglbmty and

4] | )
(To Be Suppned o Lower Tier Parﬂdpants)

Igning and submilting this lower tler proposal (contract), the prospective lower tler particlpant, as defined in 45 CFR
78, certifiss to the best of its knowledge and belief that it and its principals: .

(a) are not presently debarred, suspended, proposed for debarment, declared ineliglble, or voluntarily
excluded from particlpation in this transaction by any federal department or agency.

(b)  where the prospective lower tiar participant la unable o certify to any of the abovs, such prospectuve
L parﬁclpant shall nttachan explanation {o this proposal (contract).

_:mspecﬂve lower tier participant further agrees submitting this poﬂ(contrad)matnwmmdude this clause
ad “Certificatian Regarding Debarment, Siis| on, Ineligibliity, and Voluntary Exciusion - Lower Tler Covered
sactions,” without modification in all lower Her covered nmsacﬂonsandlndlsoﬁdtaﬂbmfor loworﬂercove:ed

acﬂons , ‘
W" EFECUTIVE ‘WP .
Contractor Signature =~ ' ' - Contractor's Represantaﬁve Tite
Systems, Ino. , ' 6\[ 151 200 U

~ontractor’s Name - S ’ Date



NH Deparanent of Health and Human Services

STANDARD EXHIBIT G

- CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

-

eaContmctor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
resentative as 1dennﬁed in Sections 1,11 and 1.12 of the General Provisions, to execute the following

tification: )
By signing and submitting this proposal (contract) the Contractor agrew to make

reasonable efforts to comply with all applicable provmons of the Amencans with
~ Disabilities Act of 1990. .

| N VY - ‘Erecoutive- P
Conhactoergnaunc Contractor’s Representative Title
. : A\ Vs | 2ov
FOX Systems, Inc. \ —I q—

Contractor Name . Date



NH Department of Health and Human Services

STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENT AL TOBACCO'SMOL(_EL

-

sblic Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
194 (Act), requires that smoking not be. permitted In any podion df any lhdoor facility owned or
ased or contracted for by an entlty and used routinely or regularly for the provls!on -of health, day
re, education, or library services to children under the age of 18, if the’ services are funded by
deral programs either directly or through State or local goverriments, by Féderal grant, contract,
wn, or loan guarantes. The law does nof apply to. children’s services provided in private residencés,
:llitles furided solely by Medicare or Medicaid funds, and portions of facliies used for inpatient drug
alcohol treatment. Failure to comply with the provisions of the law may nasu)‘t In the ‘imposition of &
il monetary penalty of up to $1000 per day and/or the imposition of an, adm!nlstmﬁve compllance -

leron tbe responsible entity.

3 Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the
mctofs representative as identified in Section 1.11 and 1.12 of the General Provisions, to

‘e the following certification:

By signing and submitting this contract, the Contractor agrees to make' reasonablé - efforts to"
comply with all appllcable provisions of Public Law 103-227, Part C, known as the Pro—Chlldren )

Act of 1994.

DW ‘ Exeeunve Vo

Conhactor Slgnature : ) ' Contractor's Representative Title
[
< Systenis, Inc. a\‘\S‘! 'w W .

_.Contractor Name Date
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STANDARD EXHIBIT |

© The Contractor identified in Section 1.3 of the General Provisions of the Agreement
agrees to comply with the Health Insurance Portability and Accountability Act, Public Law 104-
91 and with the Stendards for Privacy of Individually Identifiable Health Information, 45 CFR
. Parts 160 and 164. As defined herein, “Business. Associate” shallmeantthontmotor and
“Covered Entrty” shall mean the State of New Hampshire, Department of Health and Human

Services.

’ BUSINESS ASSOCIATE AGREEMENT
) Definitions. ‘
a. “Designsated Record Set” shall have the meaning gwen to such term under the Privacy
Rule, including, but pot limited to, 45 CFR Section 164.501.
b. ‘Mmo_n shall have the same meanmgas the tcrm“dataaggrcganon in 45
‘CFR Secuon 164.501. . .

He ‘are Opetations’ ahallhavethesamemeanmgasthctmm“healthcarc ‘.
opemhons”lnatS‘GFRSecﬁon 164.501. . .
d “HIPAA” means the Health Insurance Portability and Accountability-Act of 1996, Public
Law 104-91.

e. "Indlvxdnal shall have the same meaﬁmg as‘ihe term &ndxvxilual” in 45 CFR Section
164.501 and shall include a person who quahﬁes asa personal representative maccotdancc W1th
45 CFR Section 164. 501(g). .

“P:i_va_cg' ¢ shal] mean the Standards for Privacy of Individually Identifible Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the Umted Statcs

Department of Health and Human Scrvwes.

“EMM_@M_Q shallhmthcsamemeanmgasthetcnn ‘protected
hea]thmﬁmnaﬂon"in 45 CFR Section 164.501, limited to the information crcated or received by

Business Axsociate from oronbchalfofCovmd Entity..

b - “Required by Law” shall have thc same meaning as the term “required by law” in 45
CFR Section 164.501. _

i “S;ecreg_rx" shall mean the Secretary of the Dcpartmeni of Health and Human Services or
his/her designee.

. Other Definitions - All tcmls not otherwise defined herein shall have the meamng established
nder 45 C.F.R. Parts 160, 162 and 164, as amcnded from time to time.

i.



(2)  Use and Disclosure of Protected Health Information.

a Business Associate shall not use or disclose PHI except as reasonably necessary to provide the
services outlined under Exhibit A of the Agreement, as amended to include this Exhibit H. Further, the
Business Associate shall not, and shall ensure that its directors, officers, employces and agents, do not use
or disclose PHI in any manner that would constitute a violation of the Privacy Rule l.f so used by Covered

Entity.
b. Business Associate may use or disclose PHI:

@) for the proper management and administration of the Business Associate;
(i) asrequired by law, pursuant to the terms set forth in paragraph c. below; or*
(iii) for data aggregation purposes for the health care operations of Covered Entity.

c. To the extent Business Assocmtelspcmtted undcrthcAgrocmentto disclose PHI to a

third party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
asmancwﬁomthethmdpartythgtsuch?mvnllbehcldconﬁdcnhallyandmedorﬁ:rthcr

disclosed only as required by law or for the purpose for which it was disclosed to the third party;

and (i) an agreement from such third party to immediately notify Business Associate of any

_breaches of the confidentiality of the PHL, to the extent it has obtained lmowledgc of such
breach. . ,

d. The Businéss Associato shall not, nnless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, as amended to include this Exhibit H, disclose any PHI in
response to a request for disclosure on the basis that it is required by [aw, without first notifying covered

- entity so that Covered Entity has an opportunity to object to the disclosure and to scek appropriate relief
If Covered Entity objects to'such disclosure, the Business Associato shall rofrain from dlsclosmg the PHI

) unt:.lCoveredEnutyha.s exhausted all remedies. .

If the Covered Enhty notlifies the Business Assoclate that Covered Entity has agreed to be
bound by additional restrictions on the uses or disclosures of PHI pursuant to the Privacy Rule,
the Business Assoclate shall be bound by such additional restncﬂons and shall not disclose PHI

in violatlon of such additional restﬂctlons.

(3) " Obligations and Activities oi‘ Business Associate,

a.  Business Associate shall report to the designated Privacy Officer of Covered Entify, in writing,
any use or disclosure of PHI in violation of the Agreement, as amended to include this Exhibit H,of
whichiit becomes aware, within two (2) business days of becoming aware of such unauthonzcd use.or

disclosure.
b. Business Associate shall use appropriate safcguards to prevent the use 6: disclosure of
PHI other than as permitted by the Agreement, as amended to include this Exhibit H. '

c. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or received by the



Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy Rule.

d. Busmm Associate shall require all of its directors, officers, employess and agents,
subcontractors, and third parties that receive, uss or have access to PHI under the Agreement, as amended

to include this Exhibit H, toagxuinwnﬁngtoadbmtothesamcmsmmons and conditions on the use
_ end disclosure of PHI contained herein, including the duty o retumn ordutmyﬂlePHInpmwded under
Section (3)k. herein. Business Associato shall also itsagenn,mbeonhuwn,mdthndpaxuesm
" indemnify, defend and hold harmless Covered Enhtyﬁ'omand against any claim, liabiity, of expease
arising out of or relating to any nori- pcnmucduseordisclonuuofPHIbythoagents,snboonuwtomand

third partics.
e Within five (5) business days of receipt of a written request from Covered Bafity,
BmmcssAssocxateshaﬂmakeamdabledumgmmdbnsmmhmnsatmoﬁmnummds,

books, agreements, policies and procedures relating to the nss and disclosurs 6 PHI to the
Covered Entity, for purposes of enabling Covered Entity to determine Business Associate’s

compliance with the terms of the Agreement, as amended to include this Exhibit HL

f ‘Within ten (10) dsys of recciving a written request from Covered Entity, Business
Associate shall provide access to PmmadmgnatedmoordsettutthbvmdBnhty or. as
duecﬁedbyCovaedEntny,toanmdmdualmordcrtomoctﬂwmqmmnmmmdet'ﬁ CFR

Sactlun 164.524.

-Within ten (10) Jaysqfncelvﬁtgawrmreqwﬁwnmf ity for an

amendment of PRI or a record dbosk an. tntfividua] ¢oi
Business Axsqclate shall mak sich PHY avallable to CavendEntbyﬁramm‘madmd

incorporate any such amendment to enable Covered Entity to fidfill its obligations inder 45 CFR
Section 164.526.
h: ' Business Associate shall document such disclosures of PHI and information relatedto
such disclosures as would be required for Covered Entityto respond to & request by an mdlwdual
for an accmmtmg of disclosures of PHI in accordance with 45 CFR Section: 164.528 -

i, Within ten (10) days ofneccmng nmﬂenrequestﬁ'omCovaedEmnyforamq\mtfor
an accounting of disclosures of PHI, Business Associate shall make availablé to Covered Entity
such information as Covered Entity may require to-fulfill fts obligations mprovide an accounting
of disclosures with respect to PHI in accordance with 45 ‘CFR- Secuon 154.528

j- 'In the event any individual requests access to, amendment of; or accountmg of PHI
directly from the Business Assocmte,theBusmmAssociam:hallwnhmtwo (2) business days
forward such request to Covered Entity. Covered Enfity shall have the responsibility of
responding to forwarded requests. However, if forwarding the individual’s request to Covered
Entity would cause Covered Eatity or the Business Associate to violate HIPAA and the Privacy
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable. )



TG

k Within ten (10) business days of termination of the Agreement, as amended to include this
Exhibit H, for any reason, the Business Associats shall return or destroy, as specified by Covered Entxty,
. all PHI received from, or created ormoewedby the Business Associate in connection with the
Agreement, and shall not retain-any copies or back-up tapes of such PHL. If return or destruction is not
feasible, Business Associate shall coatinue to extend the protections of the Agreement, as amended by
this-Exhibit H, to such PHI and limit further uses and disclosures of such PHI to those purposes that make
the return or destruction mfeasible, for so long as Business Associate maintains such PHI. If Covered
- Batity, in its sole discretion, requires that the Business Associate destroy any or all PH[, the Busmtss
Associate shall certify to Covered Entity that the PHI has been destroyed. :

| Business Associate shall only request, use and disclose the minimum amount of PHI
necessary to accomplish the purpose of the request, use or disclosure.

(4)  Obligations of Covered Entity

a. - Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520,
to the extent that such change or hm:tntton may affect Business Associate’s use or disclosure of
PHL

b. Covered Entity slm]l ptomptly notify Business Associate of any changw in, or revocation
of permission prov:ded to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associats under this Agreement, pursuant to 45 CFR Section 164 506 or 45 CFR.
Section 164.508. )

Covered entity shall pmmptly notify Busmess Assocmte of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
-extent that such restriction may aﬂ'ect Busmcss Assocmtc s use or disclosure of PHI. :

o) Term and Tenmqatlon L .

a. ~ Term. The Agreement, as ameanded to include this Exhibit H, shall become effective as of
{insert effective date} and shall continue in effect until (i) termination of the Agreement, (i) termmauon
as provided herein, or (i (iiD) termination by mutual agreement of'the paruu

b. Tcrmmatlgn for Cause.

Covered Entity may immediately tcxmmato the Agrecment, as amended to include this Bxhibxt H,ifit
determines that Business Associate has violated the Agreement, Upon Covered Entity’s knowledge of a

breach by Biisifess Associste, Covered Rutity may either immediately terminate the Agreement or
provide an opportuaity for Business Associate to cure the alleged breach within a timeframe specified by

Covered Entity. If Covered Entity determines that nenher termination nor cure is feasible, Covered Entity
shall report the violation to the Secretary )



(6) Miscellaneous

a Definitions and Regulatory References. All terms used, but not otherwise defined herein,

shall liave the same meéaning as those terms in the Privacy Rule, as amended from time to time..
ArefcrencemtheAgmement, as amended to includs this Exhibit H, toaSecuonmtheanacy

Rule means the Secuon a9 in effect or as amended.

b. ‘Amendment. Covered Entity and Business Associate agree to take such actich as is-

necessaty to amend the Agreement, as amended to include this Exhibit H, from time to fime as is
necessaty for.Covered Entity to- complywiththochang&mthcreqmrcmemsof}ﬂPAA,thc
Privac Rnle,undapphcablcfedemlandstamlaw y ’

v Beneficiaties Nothmga:prmorhnphedmthcAgwcmant,asamcnded
tomludonh’bitEmedodorshnﬂbedeemedmwnfamanypmormmyoth@r
than the Covered Entity, meBmmwAssoczm,andﬂmumpechswcmsomandasmgm,any
rights, obligations, remedies or liabilities whatsoever.

d Data Ownership. The Business Associate acknowledges that it has n6 ownership rights
with respect to the PHI provided by or created on bchalfofCovcmd Entity. -

£ _I_l;tt_:_lpmm_. 'IhcpartlesagmethatanyambxgmtymtheAgreement,asamendedto
include this EthibttH, sballbe resolved to permit Covered Entity to compIymthH]PAA and -

the anacyRule

g Indm cation, Business Associte shall mdemﬁﬂ? defend and hold harmless Covered
Eutity from and against anyclaxm, liability, or expense arising out of or relating to any hon-
permitted usé.or disclosirs of PHI by the Business Assocmte, including without hm:ltauon its

' duecﬁom, officers, and cmployecs

Segregation. Ifauy term or eondxhon of this Exhibit H or the application thereofto. any

h.
person(s) or cxrannstancemheldmvahd, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or conditlon, to this end ths terms

and conditions of this Exhibit H are declared severable.

L ‘Survival, memonsmthxsExhianregardmgﬂmuscanddlsclom ofPHLretmnor
dwlrucuon of PHI, éxtensions of the protections of the Agreement in section 3 k., thie defense
and indemmnification prowsions of section 3 d., and section 6 g. shall survive the termination of

the Agreemcnt.




IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit L

FoX $ysrEms, Iwve.

Name of the Contractor
D on .
Signature of Atthozed Represeatative *
DESH ArwdA
+ Name of Authorized Representative
Pivscto o : ERECUTWE | V-r.
Title of Authorized Representative Title of Authorized Representative
9ftofoy - - Aoy
l . . Datc . v

Date |



State of Nef Hampshire

Bepartment of State

CERTIFICATE OF AUTHORIZATION

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hercby
certify that a certificate of authority to do business in this state was issued to FOX
SYSTEMS, INC., a(n) California corporation, on Deceraber 9, 1996. I further certify that

-all fees and annual reports required by the Secretary of State's office have been received.

IN TESTIMONY WHEREOF, I hereto

. set my hand and cause to be affixéd
the Seal of the State of New Hampshire,
this 22nd day of June, A.D. 2004

William M. Gardner
Secretary of State




Dale: 9/1/2004 Time: 40112 PM

.................

ManiU R SUUDLENY 101 C Hara Prge 20f2

‘ e . . . or
Sortal ¥ A15768 | onvcﬂ;munmnaxum INFORMATION

-RWCES, INC. OF FLORIDA : mn&om DOES 351‘0" AIBN msnn gg
SKELL BAY DRIVE, SUITE #1100 E GOVERAGE AFFORDED BY THE PODCES 3
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WORKING FOR THE ABOVE NAMED CLIENT COMPANY, PAID UNDER ADP TOTAL SOURCE, INC'S PAYROLL, WILL SE COVERED
VE STATED POLICY. *THE ABOVE NAMED CLIENT ISANN.TERNATE EMPLOYER UNDER THIS POLICY
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SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLEN BEFORE THE
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*Excapt for Ten (10) days notice for non-payment of premium. Does not apply

to Workers Compensation.
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PRODUCER THIS CERTIFICATE . _3UED AS A MATTER OF INFORMATION

Brown & Brown Insurance of AZ ONLY AND CONFERS 40 RIGHTS UPON THE CERTIFICATE

2800 N. Central Ave., #1600 HOLDER. THIS CERT ATE DOES NOT AMEND, EXTEND OR

P.O. Box 2800 ALTERTHECOVERA\ AFFORDEDBYTTEPOUCIESBELW

Phoenix AZ 85002-2800

Ehone: 602-277-6672 INSURERS AFFORDING COYERAGE NAIKC #

INSURED INSURERA:  TheTravelars Ind Co of America 25666

INSURERB:  Phoenix Insurance Company 0435
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State of New Hampshire

Offica of Medicaid Bus
Dept of Health & Human
129 Pleasant St, Brown

Concord NH 03301
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAL 30*% _ pAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FARURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, IT$ AGENTS OR
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