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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize Business and Economic Affairs ("BEA"), Office of Workforce Opportunity ("OWO") to amend a
SOLE SOURCE contract for services with Southern NH Services. Inc. (SNHS) {VC#177198) 40 Pine Street,
Manchester NH by extending the contract end date from June 30, 2020 to June 30, 2021.

This contract was originally approved by the Govemor and Executive Council on February 11,2015(ltem#36),
amended on August 5, 2015 (Item #58), June 6, 2018 (Item #96), September 20, 2018 (item #43) and May 1,
2019 (lterT#f44) v\rith a completion date of June 30, 2020. This contract Is 100% federal funding.

EXPLANATION

This is a SOLE SOURCE amendment based on an existing contract with SNHS. SNHS was awarded this
contract In response to RFP # 02-DRED/OWO/WIOA. SNHS currently delivers services on a statewide
basis for WlOA Adult and Dislocated Worker program, as well as two pilot grants administered by Business
and Economic Affairs; the Dislocated Worker National Opioid Health Grant and the Mature Worker
Demonstratipn grant.

This amendment to an existing contract moves the current contract end date from June 30, 2020 to June
30, 2021 to provide sufficient time to expend the funds awarded through this contract agreement through
June 30, 2020. This will allow for the continuation of planned deliverables with minimal disruption. This
amendment does not request additional funding. The federal grant award for the Dislocated Worker
National Opioid Health Grant is through June 30, 2021. Federal funding to support the Mature Worker
Demonstration grant is available through September 30, 2020.

In addition, under this amendment, contracted funds remaining after June 30, 2020 to support the delivery
of WlOA Adult and Dislocated Worker services shall remain available for expenditure consistent with an
approved budget until a new contract award is in place. A request for proposals is under development.

ully Submitted,Respe

TayldrGaswell,
Commissioner

9 100 North Main Sueet

Suite too

Concord. New Hainpsliire 03301

L 603,271.2341

^ visitnh.gov nheconorny.cotn choosenlvcoin
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.  AMENDMENT OF CONTRACT WITH RESPECT TO
THE IMPLEMENTATION OF WORKFORCE INNOVATION AND OPPORTUNITY ACT mOA)

Business and Economic Affairs (SEA). Office of WorWorce Opportunity (OWO) and Southem NH Services. Inc.
(SNHS), Manchester. NH{VC# 177198) hereby mutually agree to amend their SOLE SOURCE contract (# 1044520) for
Woricforce Innovation and Opportunity Act (WlOA) services, originally approved by the Governor and Executive Council
onFebruary 11,2015{llem#36). Amended on August 5.2015 (Item #58). June 6.2018 (Item #96). September 20,2018
(Item #43) and May 1.2019 (ltem#44) with a completion date of June 30.2020. This contract Is 100% federal funding.

This SOLE SOURCE amendment extends the contract completion date from June 30. 2020 to June 30. 2021.

This amendment allows for the expenditure of available funds consistent with line-Item budgets effective July 1.
2020. approved by the Office of Workforce Opportunity for each funding source authorized within this agreement!
Expenditures shall be consistent with the Uniform Guidance - Office of Management and Budget (0MB) CFR
Chapter II, Part 200, et.al.

All other terms and conditions of the contract shall remain the same In full force and effect as originally set forth.
This amendment Is subject to approval by the Commissioner of the Department of Business and Economic Affairs,
the NH Attorney General and the Governor and Executive Council.

uthem NH SerWces, Inc. (SNHS)So

Do

and Economic Affaire (BEA)en

malee Lozeau, ̂ ecutive Dlf^tor Date Taylor C^icwdll, Commissioner BEA

Approved by the Attorney General (Form. Substance and Execution)

Date: Bv: 4/21/2020

Approved by the Governor and Council; Date: Item #



CERTIFICATE OF VOTE

1 , Orvllle Kerr , do hereby certify that:
(Name of the eiected Officer of the Ager.cy; cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hampshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on : September 7. 2019
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter Into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the day of Af\ ri / 20^.
itract Sloned)(Date Contract Signed)

4. Donnalee Lozeau is the duly elected
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Hillsborouoh

The forgoing ihstrument was acknowledged before me this

.

Executive Dlpctor
(Title ofJC^ntr^l Signatory)

 Orvllle Kerr, Secretary

day of tfyr,'(

■  I

^ 20otO.

Bv Orvllle Kerr

(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:

Notary Public

DEBfW D. STOHRER
_ Notary Publte-New HampsWw

My CommlsstenExplm# November 18,2020

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1,2005



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVJCES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

Certificate Number: 0004868773

Ob

O

4^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 30th day of March A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYV)

12/30/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provlalone or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsemontis).

PRODUCER License # 1780862
HUB International New England
600 Longwater Drive
Norwell, MA 02081-9146

CWo. Ex«: (781) 792-3200 | n«i,(781) 792-3400

mSURERia) APFORDWO COVERAQB NAICS

INSURER A Cincinnati Insurance Comoanv 10677

INSURED

Southern New Hampshire Services Inc.
40 Pine Street
Manehestor, NH 03103

INSURER B Eastern Alliance Insurance ComDanv 10724

INSURER C

INSURER 0

INSURER e

INSURER P

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXaUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN3R
LTR TYPE OP INSURANCE

AODL
IN3P

SUBR

mP POLICY NUMBER UMITS

A COMMERCIAL C.NERAL LIABIUTY

)E 1^ OCCUR ETD 041 72 57 12/31/2019 12/31/2020

EACH OCCURRENCE ,  1,000,000
1 CLAIMS-MAI ,  1,000,000

s  10,000

PPRRONAi A ADVIMHIRY s  1,000,000

GEN-L AGOREQATE UMIT APPUER PFR GENERAL AOOREQATE
(  2,000,000

_

POUCY 1 1^ |X|loc
OTHER:

PRODUCTS • COMPlOP AGO
J  2,000,000

t k

A 1 AUTOMOBILE LiABIUTY
ETA 041 72 60 12/31/2019 12/31/2020

C0M8INE0 SINGLE UMR" (  1,000,000

ANY AUTO

:heduleo
rros

BOOILY INJURY (Par iMmonl

AUT^ONLY

SIS^ONLY

a BODILY INJURY fPer eoMenO k

Y JL f^^ipAMAGE
k

k

A T UMBRELLA UAB

EXCESS LlAB

OCCUR

CLAtMS^AADE ETD 041 72 57 12/31/2019 12/31/2020

EACH OCCURRENCE
2  5,000,000

AOOREQATE
s  5,000,000

OED 1 X 1 RETEMnONS 10,000|
k

B IWpRKERS COMPENSATION
AND EMPLOYERS'LtABUTY

ANY PROPRIETQR^NtTNER/EXECUTIVE fcn

l( VM, OMCribe under
DfesdRIPTlON OF OPERATIONS below

NIA 1

03-0000112165-02 12/31/2019 12/31/2020

V PER - OTH.
A qTAniTF FR

6.L EACHACaDEMT
t  500,000

E.L DISEASE - EA EMPLOYEE
,  500,000

E.L OI.SF;A.«iR - POLICY UMrf
(  500,000

A Professional Llab. ETD 041 72 57 12/31/2019 12/31/2020 Aggregate $2,000,000 1,000,000

1

DESCRIPTION OP OPERATIONS / LOCATIONS / VEKtCLES (ACOR0101, AddlDonal Raffltrlit Solitduto. miy b* cttMhbd K mor* tbtet (• rMulrad)
Automobile: $600 Comprehensive Deductible 1 $1,000 Collision Deductible

Workers Compensation Covered States (A): NH, ME

CERTIFICATE HOLDER CANCELLATION

NH Department of Business & EconDmIc Affeirs
1 Eagle Square
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED P0UCIE8 BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTKORIZEO REPRESENTATIVE

ACORD 25 (2016/03) ©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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March 25. 2019

His Excellency, Governor Chrislopher T. Sununu
and the Hor>orable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize Business and Economic Affairs ("BEA"), Office of Workforce Opportunity ('OWO") to amend a
SOLE SOURCE contract for services with Southern NH Services. Inc. (SNHS) {VC#177190) 40 Pine
Street, Manchester NH by increasing the contract limit by $4,000,000.00 from $24,542,046.00 to
$26,542,046.00. Proposed changes shall be effective upon Governor and Council approval through June
30. 2020. This contract was originally approved by the Governor and Executive Council on February 11,2015
(Hem #36), amended on August 5, 2015 (Item #58), June 6. 2018 (Item #96), and September 20, 2018 (item
#43) with a completion date of June 30,2020. This contract is 100% federal funding.

Fiscal Year 2020 funding Is contingent upon availability and continued appropriation with the authority to
adjust encumbrances in each state fiscal year through the Budget Office if needed and justified;

03-22-22-220510-14S3D000

Office of Workforce Opportunity
102-500731 Contracts for Program Services

PY 2020

$4,000,000.00

EXPLANATION

This amendment of an existing agreement increases available funding by $4,000,000.00 for a new total
contract award of $28,542,046.00 Additional funds authorized through this amendment are for the
delivery of Workforce Innovation and Opportunity Act (WlOA) state formula funded services for adult and
dislocated workers. Services Include the provision of re-employment activities Including career
development, training and support services. SNHS is the designated service provider for the delivery of
WlOA funds statewide (RFP #02-DRED/OWO/WIOA). This is a SOLE SOURCE amendment based on
the existing contract agreement with SNHS. An RFP for WlOA Program Services is scheduled for
release in September 2019 to solicit a statewide service provider effective July 1, 2020.

Respectfully Submitted

Taylor Caswell
Commissioner

Wildolfo Arvelo,
Economic Oevel ment Director

9 1 Eaglu Square
Suite 100

Concord. Mew Hani;)shire 03301

L 603.271.2341

visilnti.gov nheconomy.com chooscnh.com
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AMENDMENT OF CONTRACT WITH RESPECT TO

THE IMPLEMENTATION OF WORKFORCE INNOVATION AND OPPORTUNITY ACT fWlOA)

Business and Economic Affaire (BEA), Office of WorWcrce Opportunity (OWO) and Southem NH Services, Inc.
(SNHS), Manchester. NH (VC# 177198) hereby mutually agree to amend their contract (# 1044520) for Workforce
Innovation and Opportunity Act (WlOA) senrices, which was originally approved by the Governor and Executive
Council on February 11. 2015 (lem »36). amended on August 5. 2015 (Item #58). June 6. 2018 (Item #96). and
September 20. 2018 (Hem #43) with o completion date of June 30, 2020. This contract Is 100% federal funding.

This amendment accomplishes the following:
•  Increases the existing egreement amount of $24,542,046.00 by $4,000,000.00 to a new total of

$28,542,046.00. SNHS is the designated service provider for the delivery of WlOA local funds statewide, as
stipulated in RFP #02-DRED/OWO/WIOA.

• Updates the contract agreement to ir^rporate Termination for Convenience, which In addition to the Event
of Default/Remedies as outlined In number eight (8) of the NH P37 Contract Document states that BEA/OWO
by thirty (30) day written notice, may terminate this contract, in whole or in part, when It is in the best interests
of BEA/OWO. if the contract is for supplies and is so terminated, Contractor shall be compensated in
accordance vwth its auditable costs to point or notification of termination. To the extent that the contract is for
services and is so terminated, BEA/OWO shall be liable only for payment In accordance with the payment
provisions of the contract for the actual services rendered to the effective date of the termination.

• Requires the contractor to comply with the Clean Air (G) Clean Air Act (42 U.S.C. 7401-7671q.) and the
Federal Water Pollution Control Act (33 U.S.C. ,1251 -1387), as amended—Violations must be reported to the
Federal awarding agency and the Regional Office of the Environmental Protection Agertcy (EPA).

All funds awarded via this contract agreement shall be expended consistent with the Uniform Guidance - Office
of Management and Budget (0MB) CFR Chapter II. Part 200. et.al. All other terms and conditions of this
contract shall remain the same in full force and effect as originally set forth. This amendment is subject to
approval by the Commissioner of the Department of Business and Economic Affairs, the NH Attorney General
and the Govemor and Executive Council.

Business and Economic Affairs (BEA)Inc. (SNHS)uthem NH Service

Director Da Taylornsiee Lozeau. Exec mmlssloner BEA Date

Witness/ Notary Public

OEBRAD. STOHRER
(Notary soei^tary Pubflc • Horn KampsMbe

My Cemralaslon Eipbes Nowter 18,2020

Witne

Approved by ̂ e Attorney General (Form. Subs

Date: B/

Item #proved by the Govemor and Council: Date:

0 *1 Eagle Square
Suite 100

Concord. New Hampshire 03301

C 603,271.23^1

% visitnh.gov nhcconomy.com choosonh.com



CERTinCATE OF VOTES

(Corporate Authority)

I, Orville Kcrr Clcrk/Sccretary of Southern New Hampshire Services. Inc.
(name) (Corporation name)

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I ara the duly
(state)

elected and acting Clerk/Secretary of the Corporation; (2) I maintain tod have cuistody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of such
books; (4) that the Board of Directors of the Corporation have authorized, on September 8. 2018. such authority

/  . (date)
to be in force and effect until .

(contract termination date)

The person(s) holding the below listed positionfs) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Donnaiec Lozeau Executive Director
(name) 0>osilion)

James Chaisson Chief Fiscal OfTicer
(name) (position)

Ryan Clouthier Deputy Director
(name) (position)

Hoss Housing Fiscal Officer
(name) (position) •

(5) the meeting of the Board of Directors was held in accordance with New Hampshire
(state of incoiporatiofl) ,

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
tod continues in full force and effect as of the date hereof.

IN VjTThfESS WHEREOF I have hereunto set ray hand as the Clerk/Secretary of>ll^lx)rporation this
day of .20/?. A/ / ̂

^lerk/Secretary
state of NEW HAMPSHIRE
COUNTY OF HILLSBOROUGH

On this AV day of . 20 /? . before me, the
undersigned Officer, personally appeared Orville Kerr who acknowledged her/himself to be
the Secretary ■ 'of Southern New Hampshire Services. Inc. a corporation and that
she/he as such Secretary being authorized to do so, executed the foregoing instrument for the
purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

...

Notary Public
bE^ D. STOKRER

^  ̂ NetoyPubOc-NewHennMrDCommission Expiration Date: MyOomrrto&plroNDwrTto 16.2020



AC^cf CERTIFICATE OF LIABILITY INSURANCE pATf.poaoormnr)

02/15/2019

.THIS CERTTFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY'AMEND; EIOEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTTFICATE OF IN^RANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING iN8URER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE C^tTFICATE HOLDER.
IMPORTANT: If th« cartfflcat* McMr It an ADDITIONAL INSURED, tht pollcy(l«t) must htvt ADOmpNAL INSURED prqvtolons or bo tntfortod.
If.SUBROGATION IS WAIVED, tubjoct to tho ttnnt and cohdlSoht of tho policy, eortoin.'pall^i may rarpdro an andoraomani A atatatnah! on
thia carHncata doaa not confar r1|^ to ttw caitlflcata hoidar'ln Nau of auch andoraam^a).'

Faooucen

CGI Buslneaa Intorahct

171 Londondtny TumpOca

HooksM NH 03106

52^ TertDavIa

SglS.
'ftWftett: TDav(aOCG]Bu8>ncis«lnauranca.cofn

aauatadiAFroaoiNO cowAAOt HAiCa

KsuniiA: Cincinnati Inaun^ Company .
omifttD

Southern New HimpsMrt Strvtcei inc;

POBok9040

Mancheetar NH 09108 .

EaatamMDanca(fmr.GraaiFafia)

ifftvBtBC, Lloyds of London lhawranca A15

PhOaOelphla iniurance

■mmCRlt

MUI2N P:

T>

IN
01

.D

Its IS TO CErniFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE.BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
3ICATE0. '.NOTWITHSTANOINO ANY REQUIREMENT/TERM OR CONDITION OF ANY CONTRACT. OR OTHER DOCUMENT WITH RESECT.TO WHICH THIS
iPTlFlCATE MAY BE ISSUED OR MAY PERTAIN; THE INSURAI^E AFFORDED BYTHE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
(CLUSIONS AND CONOmONS OF SUCH POUCIES..LiMrrS SHOWN MAY HAVE BE^ REDUCED BY PAID CLAIMS.;

ITU •  * ' lYPeOFMSVRANCa POUCYNUHaCR
POUCVEFP

naMXvrrm
.Mucvev
mwob/YYYY) uwra 1

•A ■

X connRCiALoeNOULUABtUTY

C 1X| OCCUR

ETD 041 72 57 12/31/2016 1201/M19

EACHOCCURRENCe iJD00,0O0.
.  CLAIU8-MA0 ,'. '100.000

X 'EPLI . WDE)P(Ameiw'etnen) . > i'-10,000. •
X ^Pmfeasional UiMity •

PERSONAL 4 AlW MJURY ,- .1.000.000
00

1

X AQOWE^TE UtiCT AP^ES Ft*
.POLICY. Q JE^ LOC
ontefc - ' '

O&teRAL'AOOMOAW ' ., zooo.pco .
;pROou^t cotimoipAod - j'2.0p0.000_
lEinpIo:^ BenofltaV'- « •iM.000.000

A '

AU1

X

roitoaiUUMULrTv

ETA0417260 12O1/2018> 12/31/2010

|»AMlNeOSMOlEUIiUT -
lElMdiNrtl) - f . 1/1.000.000

^ANYAUTO
O^D .
AUTOS ONLY
HREO'
AUTOS ONLY

'•eOOiLVwi^{^'peFm)__ .»• ;
8C»tfOUL£0
AUTOS .
NOMOWNEO
AUTOS ONLY

SmYINAJRY-I^Kda^ t

'PROPERTY,OiUiUCe'
(Pw •eMtral. . t

.Unlniurad rriolortst 6!' i

a'
X u*o*£UAUAe; 1

.exccsauAB [
OCCUR
CLAIMS^AAOa ETD 041 72 57 1201/2016 1201/2010

.ffiHOCOJRREMCe' i 5.000.000
AOOREOATE , 5.000.000

1 cieci-l >^."piffTE>moN • 10.000 | , 1 ■

B

womteaa coMPCNaATioM
AND'EMPLOYERrUAttunr YfM
ANY pROPRgToiwiunHewEXECunve rtn
OFFIC£RACMB£n EXauOEOT **
(HMMBry In IM) ' '

KSCfBPnON OP QP^TWMI Mm

N/A 01-0000112165-01 12/31/2018 12O1/2019'

V  ■ 1 - 1STATUTE 1 1 fR
(BiLEACHACCOEMT . *' i 500,000

ex. OtSEASE - M oWoTTE .i 500.000
ex.'0lseAS6 • POUCY UMT i 500.000

C
PoBuHonllabfllly

1242004475/010 01/24/2019 Ot/24/2020

Eadi OccurancaUnYi-'

Aqgragate
'  '1.000.000

1.000.000

DeaCRmOMOFQPCftATlOKa'lOCATIOMa/VCMCtea (ACORO iai.Addmo*a*ewt»adwdBlMi«pbe«ttdi^Heefeee*plefiqulrWl
Wofkera Cen^ 9A Statft'NH. ME
Addttonal. insuranea:
Cantar 0: DAO/EPLI/FWudary UabBlty Covaraea #PSD1401015 Effactlva 12/2/2015-12/2/2010 $1,000,000 Aggraoata Uml

NH Oepi of Bwdnesa and Economic Affilrs/Offlca of Wbrldorca
Opoertunlly
1 EagiaSduaca
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUOES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WIU BE OEUVERED IN
ACCORDANCE WITH THE POLICY PROViSONS.

AUTHORIZED UPREtENTAnve

'  ■ . . . .
ACORP2S(201«03)

lei^nis Accwp QORpORApm^
Tht ACpRD nsmt ̂  loj;^ ara rvgbtiMwi mBrfca'ofACOW



state of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner. Secretary of State of the State of New Hampshire, do hereby cenify that SOUTHERN NEW

HAMPSHIRE SERVICES fNC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28,1965.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65^6

Certificate Number 0004410841

%

O

w

JS

4i

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afTuted

the Seal of the State .of New Hai^shtre,

this tSth day of February A.D. 2019.

William M. Gardner

Secretary of State
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2015(temM6);amen((«l:on Aiigust 5, 6 Mill «S2019.This contra te 100% fed^ funding. #96),wrth a complelibn date'of June 30.

F^™!iy'Wp!k-pla^^

^bw^-fetSJ^^^r.'^?ant'biiplViTOn^fen'MrtodM
4lel!«fJ^SfVflM^ds^e}^de?^ ,
SpMifkally;lhS,n)«rii(iaion^

\..- .'iit-I' -Iav/'v.;.<.«:^"»'.-i'>....A,-. ■
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mM<?ciff xJ

!^ria^':liz^
juecOtive bif^r

V

V
iV • '• .V

W*, '
?>•*>

Wi tJj'.
Wrtress ^

Approved by the Attorney Genera) (Form, Substance and Execution)

«•:—ii:i£ >^-/ZmM.
Approved by the Governor and Coundl

0«te: Item#
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* '\ 1 ^ . a' • IO
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- :' ''V ■/■Vv';i.v.h iN/'"'-^^^-.'-■iV..r">r;v. ;
T^'TTTCJ • • .-'^-rfn-hbraKw/^aWtfii tk.;.-*. .^-r, -.f-nM r

ji'j r ■ *'7'- ...1...I am a dulyeleclea ()fflcg?^f Sou»iS^
)  ' " ""-i :/ '-r *-' '2 ;' _ ; . . 1 /r^(Agenpy,>J
. - 2.^a -Mpwlro l> a feiiT^U^^iy:^lopied,at a meeting.of the Board of Directors of
y. the Agency duly hdd on-r::SflDtamb5r.K"9^^ -
j  - ■■• • - ; ,''|
r . .RESOLV^pi-That the "•'•• • .-Executlvk'bi/ector. . - '

i

, \ Mueior.v^ontfact-siQf^ainr

...is.herobyl.authj^'l^hi^^^^^^
'  execute enviflnd a;  execute'ahy/ancJ allrdocunierits?

or mpdlficatipris
•  / i

(TfillS
X

tract

11 ,

*0^^' .

■Pi

• '»41i' ' • TUl ~.J*'* • "TS.* 1 .' .
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.  • --•• :■••• ' vt.—t

Contingent upon.Flscnl CommJttrt'npprovarob September 21;2()I8. ' '
•rfv»r

. forVhe- BE^n^i>X'-^^ - X ^

Authorize the. Division of Economic Deyclopmcnt to ^enter -i
anH th^ip.inf^Me»> V. ' p%.riT -lUn^: M.' .t̂

?ni"A*''-oV''2®--r!P£51Prendum 'of
he prompiionunderstanding with|;

ma . and^ devclopmeni Cof
ifi.!?, I» nn I o-.t. .• ii*Anuf^turing 617

ilUt'iv* T;.. i
#43

• .Service 'Ma^che«er,..^>(onginaIly;approved-^ .on 7-1 l-li, •itcm'#36). byTlihifcreSin^^rt^^
ayajjable 10 ass.ist specific larcet popuiaiions to effectivalv mmo* in 1 ■available

turnwill
715from^S 1

2020,effective

rNEW^HAiyfjreai^iFISHiA^ C>WEjPEP
ize to «ent^ -ifi'iA .A .'■nil .''Tr.'«_ .•' i-;•W:d!iife:MaMgemeni ■Ii«iitute,icab0t,-,VT. to.  of services.that includes ducs;and a&scss'mehtfi

#44

ijl iTU<i

80%..Ertefal, 20%,Ot^e^;(Cai4iM■•'>.^.r wv'-yv w* .

Si.pa^siliMS's.r^
•thrpughJuly31;.20l9.

•  ■' ■ ' ^"Sv" '•.'

mendment,jWiLh,v^|f;P. McCariKvJFroDertia^^Ni...
"'• '«)"for2i:obb-i5S:5^|tbuirdi^^^

"IS ptnod from $2,472,941.67 (o 2J132,841.67 «.hich includi b reduction in icBS^
30 2ST8 pLd. " ""= •? S<3>>f<bcr:30,,2p20.tam Scptemlrer.....ju.zuiB. iuu/« oenertl Funds. h wv.-. \.-'F

Division of Parks and,Rccreatl6n to enter into a contract with Space Haus Ud ChicaBo (L.
^000?^? State Forest,'in thet^ount of,$24,625. Effective upon GA'C app'rovalthroughM^h3|,MI^9^ IMVa^jencyIncome,(MooseJHateFunds). ' °9,P

s  ■ '>-V\ ■• X .
> .
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RiCIPIENT^CONTRACTING LEVEL

.original agreement in ;any way'and is :heWby , inco?pp;at0d iby-reference Jb'the
exlstind .-MrMmeht -hv Ihii -nflrtia® -ariiH- mne't ka raH^Xkiiil A. ' ..-

lair'ac^.mpljsfi

WorWDTO jBo^
=the
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V. .

lat-t
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'Date
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■ /'Date

V: •{McWjfb'^ea^hief Rnandal OfficeT
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^  STATE OF NI£\V l-CvlPSMIRK 'sIsllS'IJtPARTMENT ol'llESGUIlCES and ECONOMIC DEVELOPMENT

(>L» ■ <:'-V' ■';: f^iftii.bri"keT<bad-^-^ ''C5ncorUrN'e\v Hampshir.; iJJjO:-1S56 /
j.-^- -, . .- . ■ . . -.- rut-- ■- ' "■'"'iv-r-"' ■■■■■*. " ^

Jiriy.13;26l5' .J.V/•. -r-vc.^. r-'. •• V. -^r -.Vv K- '• ''''• • "
r*- ' ^-v;;.: .«> ■":* '

HerE^llency.GovernorMaraaretWoodHflcw^ • •-■! • •Her E^lten^, Governor Margaret Wood Hassan
and the Honorable Executive Cdufwll
State House
Cdrtcord

enouse

(^rd,:New.Hampshire.03301 ! ;7;. .
•^~v sjI" *'.'r ■. ✓<> •• •' - c» ■■* "

iprize-^.^Mrtrant pf'Rescurctt'and Economi^'rWnMtAiM

PX2Q-17-^

- jA

$S;OOOiOOO
'  ' . . ;^;PQOiOOO ;;$4;000;000

the

5siagia.ss?j^

The Atomey GeneraTs Ofllde his approveil'Ws contract as to form, siibslanci'^i^.' ' ' "
Respectfully ^itted.**"^

^  - ■■ - ■ ■ -• • ■

,i|e^yf-R6se
C^missioner ■

f  . • ' . • .

.'. _ ...i.w; - \ • „.r:S4r-^:
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JBcpartmBrit ai

CERTIFICATE

t. William M. Gardner. Secretary ofSute of the State of New Hampshire, do hereby
certify that SOUTHERN NEW HAMPSHIRE SERVICES INC. is a New Hampshire

nonprofit coqmratipn formed May 28. 196^. I further ceWfy that if is in gopd standir^ as
far as tfiis office is copcemed. having filed the retumls) and paid;tbdfees required by law.

I

t.\ I.';i v.— ..'.v.f. T

In TESTEMONY WHEREOF.,! herbto' ■
set.iny hand aitd e^e to bei,4Efixed

of the .$.tate.of New Hainpsliite.
this 3 day ofiApnl, A.B.'20i5 •' '

Willi^ Gardner

Secret^ of State

Mi,vl •' uLUi - 1.1
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' ' CERTIFICATE OF VOTE -
.  •• •• ' • •• • ^•

'• -T ifHl'jgnirP . | , dp hereby certify that;
V  (Narne,of;the elected Officer of the Agency: cannot be contract signatory) . ..v

' c:. . '' ''J-t 1 • . .ff.
1. 1 am'a duly elected Officer of Southern New Hampshire Services Inc

(Agency Name) ^

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of ^
I • r A*--- .

the Agency duly held on : September 22 2014 ' —- -
(Date)

,  ' . . ' , .. .. .. ..
he- • :^^'Executive^iDir^e<^^V^^^vv»■■;<^^^^^t^»n»•l•T:^•^^ I '.ri •

execute.enyiandajl/Oc^mente,tagrMfpien6^nd..6therJfistrume'nts,iand'.ahyiarTwiTdrTients,^re
■ or rnodifl.Mttons lhereto/as|h^!^e'may'dMm necesMr^Tdeslrable pr appfdpnVt^

the ■/'3 " - daviof . .:- ..• . 2b AS^
:(Date..Cpntract^Slgrij^).- ̂  ■ hi "

^^■•'■^Q*P F;-HenKes8v isthe-iduly:elected ■ • .^Executivepiri^dr-.

6fthe;^§ehcy. '* '
mm

i-liV

)1t

ST/^TlfvO
CountvroV; Hlllsbp^rT^Qh

.'C

Notary Public

(MOTARY'
■ \:

i :r J!T^.

Commission
....

1- , . . 1 * - •_  . . . .„. i- ... -Vi ."<•.*• »

ConihiBdoA'avirae DQ^

NH,0«HS.O(!lqoofButlne«8 0p«f«tJon»' jGtw
BurMu Qf.Provfdof^RAtatior^ip lyUnagemeni.Certmc«t«(rfV<^,.y^^ tfi.-tJl.isvV'sjPjti;
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STATE OF NEW aClPSHIRE ol/W'S"
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT

, , , ,, , , . O FFIp
172 Pcrnbrbke Road P.O. Box 1856 Concord, New Hampshire 03302-1856

December29,2014

• • yv :■ .vt ' r ■ 1- ■(r\V\\v^Her ^cellency. Governor Margaret Wood Hassan"" ■ ■ ■ *' - '
and the Honorable Executive Councii
StateHouse './o = ;o • •••.;• ' • • •
Concord, New Hampshire 03301 . ,

^  . requestedACTIOM

»«f Ma\/ulOMf l^4lVV/

A ~ --I*'-* --A

03.3M^3-^10.53.36q00^ ;
ViOOBiooo

.  •$4.000;000-

Mpjj^AYiQN' ' •
Innovalibh Oobortiiriih/'A^.-rwih^^ «

■  VBQA;tWils..lD ■Saftsiii^frili&.iinni;^:«haa^
ofltls.^reemant SNHS.assumfcfBSDdnsibiilh^or'thG snirifir nr»ratinnaTfi&o^ iSiiiiJiafeL-v.rt... .

SS'n?^' *" -aM )ffl-a)ij^ars3SJrahJ«ite"  ,.. ' ..-. ■? ^ r,\
coslweinjbursement Mpiwl'to Mtvicas to ensure program continuity. For major WlOA service

® ® para^urit policy wnsideration for fte Board; as disruption in' '''^"da.dized program thSSS
fer understanding, along wilti sufiiciant r^urces to rairnburse ttre state- •• 'for any disallowed costs incurred as a resuN of erroneous elgibillty detemin'ations. ' ' "
The Attorney Generafs Office has reviewed and approved this contract as to fprni, substance and.executioaS
Respectfully submitted,

r--j'ii'.4-'...*'T'>'i»*'nS ■•v^vv • , j.t4 ;A

Je|?y,J,F^ ' ' ».•:»•=«» «xrvte..Ac,^c.

\
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. rr. . .

AnA<3itfENT-/t^^W&iFj^^ ».
'..r i-i.'* i" ■ ■ ;■• ' •• ■

Purpose of thoRFP .'.y r.. v •
•  ••• •- V •v*-: I - ' '* •• . '•

Kl'^rSiSd and .training :serviMis for Wpitrforce InnpyafionrOppcirtunitfAdftrnding allocaions fron, the US Di^

RFP Prpifcess p^lls .: /: r -

v:\h ■'.

.^enci«^d:UspqL:^ff.wft -r-

-jn iifr .■•■:. "-S ♦

? ..^.':-5f?.^^j^?Lt;yPj'furtmResou'fc«^ -• - - -r- • ;;-
.

•  The reyiMp^0ie\^ua^each.sijbm^ proposal^ ■
Cover-Page ' '-• „ _^. F:^. '*;'"-•  .-, •■ •' . .. ... • • . Pass/Fail,-•»••'.. .V-'

PropoMi Christ .. „ ^ •
r  •>. -.^ ■ ■ ■ ■ ■ "" Pass/Fai!;.:.f;v..;,.

Otgatilzalionai Experience and Past Performance 30Doins
•  . beha-rSiaati v.-. ■ ,l^-WlT i.t'" '. c-.Hr.: .

Tne..e*p(ii1enp# ot«nfra^
-  ■



Relationships and CollabrT^^ion ^
Thb C3te^ ovsiuatt h^S^tfie propojef has ptannad lo worti with ihe nandaW me{v .

con^fty CDl^. eonwurity aganizatbns ahd.other servic# pnviders.lD tovenoa funds and'
Integfatasdrviceaand«tafl:funcaons.gy^tlMofftih'tiwAA.tf .-r^vr-s ••

-  Evi^of
Ritittohshlps wWi community oparilzatons thai sitvo tsfgat poputadons;
Colabofatlon i^ih WlOA You9i saivlco prevldafs b Irlaga end seamlessfy seive 1S»24
yev oidst end

30 points

L iO . ..nv

■  ; ■ • ' • v-.pflrtnorj'A^' ' a' -• • • . -x t. -S'-i • •
; ;■■. V' - "'1 ^ •-■■ ■■ ■■ . ■ ^ - J,

.  ■;-PrograrT).De^§n^ v- ^':V- ,rx:vr-^^ri; ^ ;.
... . ^ pnjgrafn d^n. servldes, and • t .

-  Pr^mgesb'endmlsitfe^^'bihe^

wQh.rnlninal dlsnbto of leni^
-  El^ «i fu^ ̂  <^>f9«^.Popul8ions:. ...... ^ .. . • •• .• ' • ."

•"■' ■" for eoonomic" ••)i. •» '•.■;' • ••»•"• « • • •
dov«bp^lp*pjecti wasted '•'dev&pmi pn^'tni^'by:th« 'Statsf'^^'^?
A plan brecnil pMlcipants bf Irab^'in hlgh^ernand oecupetlons--  Sy^ ktt^ratbn'e^; and .
Leed^ip, raOyiiy;

t? be.aaiyod and thedqcae
v? ftiitlinm fHlnhn fiiirfivrriiiy a>

u; ^ ■'

■- 'V ^> ■
30 points :jx"d-V

~ ^ 'M -5Wa<^tc.T4i
»upport.lraWng:^'Wotef'ifiraMjd ttmm^ma^n twi

V . V . -. ..J • •.. .; .. • - • .•* Two. OroaniZatlOnS rSUbrnitt'ad a lAftnr nf.intont in'MkenAni>A.»A.u.» t'AfirxA ern i a- *'. .

inc. did not

'•rrrttt . • 5-j *
Proposer ^SNHS."INC Final Scores

Reviewer
Organiutjonal Experience

and PaSt'Pei^offnana'"
(30)

RetaHohishlpsandi;

.  - (30). . .

^.if^ogrOT. •, .^
design

. .... .(60K...

f^MrajtlU^PSt'ahtl
Perforrhance

••t'Total •"'*
(150)

•* to vy.vA-;'
DickAnagnosl :£28 » v' •' ......29-. -- - 52 28 137
Oavid Cioffi 28 .30 60 25 rt..*. 143.=-.'^
Kelly Clark's": ' s. 30 30 60 30 150
Lee Nyquist 20 27 56 26 K->>a
Rick Wheeler ̂ 20 30 55 30 .  )43
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Subject:

STATE OF NEW-HAM^SHIRE DEPT. OF RESOURCES & ECONWillC DEVELOBMENTm#
t.- • • '•'l;SNHS.WNC:'CONTIUCTACREEMENf * r. •. .V- •, .n

'  • 't ' , I• • - - -».»>> . J., ♦ . . . . -

j-A vtp/-, '^-"ntract for Services;.;/., .,-y

■: i*.i'

The Stfite of N^W Mnmnchir#» 'as follows:

.  . . • V ■ . ,'rt J .: t'CENERAL PROVISIONS
I. iDENTiFic-AtinN., '.• ,[;> •yA'yw'j / >..•■. '0 «.

1.1 State Agency Name ' •' • • w" ••.
l^/D.epVVofjRcsburces'&'E^^^^ ^ •'
OfTice pf'Wprkforce'Opportunity' *• ' •'

1.2 Stafc^gct|cy^^^ ... . .U.,,.;. , i.v, .lyy,
^72 '' V'".'}'' ■•••■ IT, '•• nvr. ■ *f'. 'y^
POBoxil856r: X... ' . ....'sue./, .y.to »r;u'W:ri ;Ti' » • 'O' ••»•. -.•• . •. . •
Concord. W..0330271856.. .-•.••o,.1.3 Cpn^tracidhName*^ ■ • •* ■. ..

^Spu^em;NH.;Sef7ice,-'lnc'.
*>. iV.C> .» 't'i.bt.

1.5 Con;ractdr.-Phonc *;"• >' --r
Ni^ber
6p3?66828a]'0i} •

■. : i:N ̂>!ih •;'v •»;•

^•1.6" AccounVNurribef"''',' " "

<010^3'5^336-Vb2^50073*F' '*■

40 PincjS.^.eV.pp^^^^ ManchestCT.':NH!p31.03 "
torrc i. 1 .{■.* fr < w- V/^

u  -v.. • ■.. i;5f11 •. ./iyU". Vfl,.
1.7 Cornpletipn-patc._^

"»»♦ ."V". **7.!

J..;8.^Price.L;Lm.ltati6n^.'i J:o:; r7^;<
.>-v1Uin ;-ci^

.Jacquelme^^Mcuw^^^^^^
MO Sw^Agehcy^Xg^^ if.

603'271-.72'75,-. ' .. •' ...

.:i..li-

*^4

?i '•.'C

13.1
K'

32 If

rUuon,' Executive Auistani
'.'•■Jol

v; •«••..' r^To73crX^''Q'? :•:' '■:■ \ v'.:-

'  »•> istcuu v^

1.16

1.15 Name MdTitle.bTStfieA'^ency'Si^aibry'';.*' v--«
ji Kid rjvft Y^'cu-iT.r.e^-./hoT'. ;i«iv ■'?*

JeffeiT^J. Rose.-Gommissionef ''-y--^'^'-T' •' ' •'Jeffery J. Rose/Commissioner -
't -Kf, • ■<." J' '■ '0

>

TT

v; .•••>«' -.I- ■;

. .. ;. . •. y • . n.'.^T . • ';. I.,-; --. " «■ • '.' -f •. ' .(iCIw"/ -.Im • '
By- ^\V,, . .;;.s: -/f ■■, . ■ • r.>,-»".'Director,On:^■T'' - ■'■ ■"

■«.. , ...: ■ , -r-.r'» .• ••'. •/• •• ^ y.' ^ '•*■.•« < •-

.7

1.18

Approval by the Attorney Gmral(Fonn,Substance.and:Execution) ' • r .•:.• ••.
On: ■

"il ..'.t' ,. 4-'^■•'-^- «J >r.^ :v«.>.«'. > ■:'. • «.!
AnnBA\/cit Wu Aaiftjj I . . ̂

.i/ » •; . . V ..'-J.*'- . , •• . -

.«' . .. b ......y ■!%!

By: (5.iC 41 S(;,

Page l ofd



' G ^ (J;- ,,

'; Ji^S!%"), engages. „ , 5.4!Notwi^5.8nding a,y.proyision in this Agreement loihi ■ - 'contractor identified in yo^J.^J^iContractpO -contrao'i-and hotwithst^ding uriexpcctca cVc'ufnstanccs, in
^d the Contractor shall perform, the work or sale of goods, or no event shall the total of all payments authorized, or actually
FYWtmr 1 described in the attached, ■ made hereunder, exceed the Price Limitation set forth in blockEXHIBIT A which IS incorporated herein by reference .f g • • . , ) .v
("Services"). air;, •' • -i' ■>'-
1 ctccmxrr ^ "' ^'COMPLIANCE BY CONTRACTOR WITH LAWSSERVICES. and regulations/ EQUAL EMPLOYMENTV
3.1 Notwmts.t^dingany.provisionof this Agreement to the • • ' OPPORTUNiTY.' ' ' ' ' " -G:'' ."i"contrary; and subject lo lhe approval - . 6.1 In connection,with Iheiperforfnancaofthe Services, "thi ' '
Executive-Counci of Restate of New HampsKire_,;this- Contractdfshali comply with'ill itati-tes,,l'ai«,re'^lali^A^eroem, and all obhgationa of the parties,hereunder,^^^^^^^^ , and orders of federal, state, cointy it'municipal authorities
FiecI:S??o ' ' " whlchiimppse'ahypb'l'igarioh'o'rduTy upo^^^^ :■ "

'  ii'ld'img'. bul not limited to, civil righ'ts-'ahd etiuii bpiio'ftuhity3.2;lf,d,e Contrac or.commenCesShe-'S^rViSVp^ • :in\iditl<m.'d«'Co.A;ciof iffl-UiSpf .
Effective Date, all Seiyices perfonned by the Contractor prior applicable Copynghl laws

Mk iTsk ofthe - 6;-2 Ptiring.the teririo'fjhjsXF^ :■Contrpctp^an^d;,in.tk.e;eyeitti^ not dlKriminate against'^employees or appli'cants for li-ii >
bKome effective, .the . entplo^en'tlbeCausedf ra'ce,;^^ reiigidn; ̂ -448^any pbligatioh lifw 4«iticsir iSMm bn|n an^

for;any;Cpstsiriairraaor.S'erviccsDerfonmiid. . ... .luiii.hiirA

e  licensed and bthWlscauthorittdjoa'os'dluhdef a5. .CONTRACT PWCE/PRICE LfMITATlON/ . laws.
■  ■ • L - J.'2..Unjess.othewisc authori2etl*in•vmtin'g.^durinR'the'ti^pf~ r5.I..T^*op^.^j5j^.^p^^ V hi- •! .thij'A|i«M^«ittntl •• ••'•

°V"IJ*.""ortt pwicularly descnbe'd in Completion Date in block 1.7, th'e ContraniSr shall'.not hire ~''
I'u '■ '■ ' nnd 5^1 not permit any subcbhi&tS^orrbiK^:gSon,: firm or

r' 'rOntract price ̂ llbe ̂  ;cOTp()iatipn.with' whom it is engaged iniii'dombinid,effort to - .only and the complete temibursemeht:tpthe,Gpn^or forall. ,. ■ ".petfoik thelSeWlCe?to hiilii ii^ "
expenses, of whatever nat^ incurred by the Contractor in the employee or official, who is materially invbived in the
performance hereof, Md shall be the on|y and the complete .: ' procurement, administration or performance of this' ' " ' '
cotnpensation to the Con^ctor for the Services.,The State Agreement, Jhis provision shall .survive tertnination of this
shallbavenoiiabiliiy-totheeonlreciorPtherthanthrconfrBct *w ' •Agrcemcnl.rJ ' {'V ■ • ,•
<TTi.A.ca» u. • t- 7-3 The Contracting Officer specified in block i.9, or his or5.3 The State rcMrvcs the right to offset from any .amounts . . her successor, shalllbe the State's representative. In the event
otherwise payable to the Contractor under this A^mehi oiwyJiSRUie^onicniing the m

-  iheCoDtractihgOfficefiis.deasionVhalibc'^

■iMynsuvppn.ai/09.,.. .t:



e:
*  >

•  • .* { «

8. event OF^DEM '
®"' .'Viy 9rV'n'??iPos'of ihe..
Cori^ctorsKall cohititiitc an eVentoTdefault.hercunder^
("EvefirSirOgfauiO:'''- '.T'-'*:?'' ~ ■
•O I I !7^ >■•>•) Ih,a' «-• - li, ^' •• ' •- •8.1. i failurc'to perform the Services satisfactorily or on
schedule; . '
8.1.2 faille to.submil any repoK^requ^d hereunder;:an^pr •
8.1.3 failure to perforrn any other cdvenaht. tenfi'or condilion
of,this Aycemenf." ■ ;/ ' •.■,7;, '
8.2 Upon lhe.occiUTcnce of any'Event of oefaull, the Statemky ^e.any^o.ric, ̂ dr^mpre.,of ?ll..of t|«.f6llpwing.ac^^^^ •
8.2.) Contractor a'^writifn:^^^^

absence■ofa'cn'Mter nr lFe'ei>r'en*r:riVai^nn'Ar»r2^.'^Ik':J!L.

npl'timciy remedied-, teraiinate this,J^^cnicni,:cfF|rcd'vc^

of pefauJt.-'andjSuspM^^ alj;payments-.to,be maderunderjthis:,;.
A?cemcni;tmd dfde^g thaVthe'pon^^^
-n'erinH.frnm .thfi.HAt* nf •n?k>nnVl/>A

8.2:3 set.off'against.anyipAcr.qbligalionsithe State may ow^^^

pi^^ERV®
9;-l-A):U.sea-.m;Uii3^Agrecmen^^
iriforaatiotiM^dj^mg^.d^^^^^

.^ui«d .of-deyclppet! by^rcaispn of; .this
A^cnwni^'-i^iutiinfc'bul ̂

spuhd-reco^ih^, .vidfeo
rec^OT^inj^.-picjonal repi^ub^^
graphic repre.sMtation3,[cpmpule cpmpiiier-
P:Pnj9-^^,''n-9t®? memwM'dvpa^^ documents,all whetlicf fmished ocun^ished^
9.2 All (jiffwd My pro which has been received from
^e State br:piirohased with funds provided for th^ purpose
under th js A^efheht; shall be the properiy of the Slate, and
shall be fetuiiied to the State upon demand or upon
tefmiriation of this Agreement for any reason.
9.3 Confidentiality of date shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shal I del Iver to the Contracting
Officer, not later than fifteen (15) day8 after the date of

lcrm.inatlonla'rep6rt-(-Tcrininati6n Rdptort") desc^
detail all*Seryiceipefifo'rmed;'Md'thc;W^^ earned, to .
and inciuding dic;d.ate'df;teiTOlhalidiv^
matter, content/and-numb^ 'oTthe'teriTiinatioh. .
Reppri shall U'MdVniicartp thoK^^^ '
dcscribcdin!die^nachc1i'EXHIBlT-AT''*''"^'"*^

11. CQNTiUICTOR'S.RE^ jn;..
IhejperfdnnahVcipf'this'-Agfeefnem'thefC
respecb an'iindependcnVxbhtbctw^ "is neither ah ageni h6f '
an employee of the State. NeitheftheContractorndfimyifiis
officers, employees, agente prmembcre shaM-hayc.audiorit^^ ..
bihd.lhc Slate.oTjcccivc ariylbenefits^wp'ricera^^^
or other cmplumVtiupfovided'by;ihc"State't6N^ emplo^M.

f.u m •» if •• rv-
IZMSSlfeNME^m
The GootTMtdr shell 'npl.^ign,'pr plhecwis'^^trt^^ ,
intcrcst.ln'thji'.^ccment'wlihp^^^
ihe "N ■U4:I^M^rtTn^nt^!iT'AHmintctr«li ^Xl.sUVki'.lk'l 'the
Sewices
prior WiitenVdiSlnitofcfifc^S*^^^

l3..lWEMraFieXTI0N.r:Thy^^^
indemnrfy;ahd HpldiharinleisrthV Stoic,•its'^offi^^^

•.konia^cuj5nBii'Oc^qcemMup.cprianiujic:a^wmyer.or^
'joyercign^imm^^^^
■rcscni;cdjtb:_th^S,b^^^ P.a^^ i-sor^-v.!
sui^ive'itlic'termmation'bf,tWsAVEreemcht.;"7^ . • i'- ..

raaintam?4n'force}.-and'shalhrcquire^y!subcontraclor or .

l4.T-ricompreficnsive M'nefal^iiaPillty;irw"untoccagaihs^ J'' '
claims of b()d|ly-'inji^,.ye8ih%:p'rbpe^';damag^^^
of not iMTthah $250,000 per claim and $2,'006;6b0De^^...^.,,^ ..
occiifrti.M;rilfd ■ Or. --f

less friah*80%^oY'.tHc'Avhbrc^rcpjMemenT wiueqf thc,brop«^ .'
14.2 thc.pbllcies described in subV£^^'ph''f4.Thefcin sfS^ '
be on policy forms aiid endorsements approved for..use:in.the .
State of NewJHahipsHiro'bytHe'N^^ ' ■ '
Insurimce.'-aridMssucd'by'ihsufcrs' ilcenwdJri-tfi'^State btN^ " ,

■ Hampshire.
14.3 The Contrtclbf■shall Jimishtb'tKe.W
identified in blockM;9i'orhi5''of her succeuor^ a ccrtificatefs)'"
of insurance for all insurance required under.this.Agreement.
Contractor shall also furnish to the Contracting Offit

.  ..'Akv Page 3'of 4;^^®

! Date J



G
identified in block ■l-9.,_or.his or her^successor, certincaie(s) of

/or insunmcc.rcquired.under-this .
A^eme^t noJatcr,.(h'an-fiftMn,(.! 5);days,Rrior.tp the.-.. • •
expiration date ptiai^'o
certific&te(8)^pf msurwccajid^ thereof shall be .
attached and are incbfpprtted herein byVe/cr?^^^^ • ■ •certificate(s) of insurance sliaH contain a clause requiring the
insurer l^ppdeavor'io,^^^ Cqnn^cling.Qmcer '

^rj? »9^•i?JuSli9ce55P«:, :npjess than ten(10) days pnor wrinen notice of cancellation-or modificatioh ■
ortRpoiicy:- "

w  .I .it-,' • . ••••? 4 . . t

15. 'W6rke^^^^ .■ .
I By.?;«King this^a^

certifies ari'd warrants that the Contiactor is in compliance with
i^r ^V^mnf fW/\m. VI ■ t k A . I - - .

and, mainta.iQ.^paypcnt of WprkcreGGompi!^^ •
connection with activities which the person proposes to

•Agy^em.ciit:;fGonti^^^^^ .V -
tumish the Grinfrnrtinoin'fRrAf .-.-f.
or

manner

16. WAIVER OFr.BRJE.AGH/No'Cailure by the State to
enforce any.proyjsi6.ns;h^of after any-Evem ofMfaiii't'ihal! j -

i'm

waiver of theinght of the Siale-.to-chforcc each an'd all of tbe;v'>fr
Evehtpfiwftult V:':

on the'partiof thc Contractor. .. , .hjJv*'. " " i

17 wnTi/'-J'l OOv aZ'.' rtjit i v V-;17. NOTICE. Any notice by a party hereto to the other party .. •
shall be dMme(l,to hayc.>eCT..duly^ or.giyen at the i i-
time

States PostOffice.^dr^d to dic.pwies.at.the addrkscs • ♦
givcn;inbloclcs*l.2ahtri.4'li*crein. •. j •

18. AM ENpMENT.;,1J may..bcimcnded. •
waived or disch^ed only by.an insUmcnt in writing signed'- •
by the parties'hefetb and only after approval of such
amendment, wajvcr.qr.disch^e. by ihepovemor and
Executive Coimcdpftjte Sme of

.  . ...f-v. J- »>*t' • . •• •

C  ̂ •
19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordMce.wiih the
laws of the State of New Hampshire, and js.binding upon :and •
inures to the benefit of the parties arid their respective' V, * !;
successbreahd'MS^^^ -T^c wdrdmg uscj.in. ihis.^greeihcn't,'
is the wording cho«n' by the'pafties to cxprcssthcir^mutua! .
intent, and no nilc of construction shajlbc applietjagarrislor •
in favor ofahypairtyG ' " • ' ■ ^
20. TH Uip PARTI E§.''The p^ies^hcfctp "do not m tend to '• ,
benefit any third paliiesand this A|^*ement shall ridf.bc,-
construed to confer any such benefit.

21- HEApiNCS^^^c heddings'i^
are'foV.refcrencc''puiTDpsys^
aid in-die .int.crprctation.^cpnstnjc^ bf me'anmg pt tHe ... 1
prpvisionsbfthis.A^'cmMl?^^ c s ^ •

22.sV.Efe.|AIhPRnViT'<inNQ '• '

23. ■ at^.^f'&eyrovisibri^ i!'..

■24>E§T,IRE.ACF^EMENt.,^^^^^^^

theip^ies.^M^^
■Ap,eemcDts.ahdundqrs^din^.r^ratih^fier?t^

U3> 'li/Vri'.ruf.; ' t/w'.v ifj J? ".j?.'- '-V '■■'-
^  r..-C!V/' •it aGv-'-ri v;r."u»Tr!

ih'-: -.Tj ■- ... -• V! ?V

rt-.'j-ti;. '' hr7-:JTf:'»»>'-"is .-g.-iir .'-w.
t':'!'- "j' ' • • ■■ ■''7'" '■"'i- '

•  ••■ ■■ *■• '(t i.;'':'. ,
•  ̂ ' !i"r^ y V •" "'■■•

•} .'-7 -b- ••.. . * '..t-

yj',.

.1' .'-.T' h

V;

.  '.J -

I' i

Document j.y,er5ion 01/09 •
... .7r,'«r--;\ •

.''Wi":.*. -t.

Pagc4 .of4 .
CbntrBctor^ lh'ihal's''''^y^%'^



c  c

NH-Kp-OpartrnoTit^f Resburces'&'EconSmlc^^^
6ffice"6f,Wbrkfdrce'oVpt>fitHiity^(6w

standard EXHIEim

..STATEMENT,OR WORK-.,., o-. v. '•

Contract-Period: July 1, 2015 - June 30.2019

Contractor: Southern NH Services. Inc. (SNHSJ' v...-. n* .'r- c-

SCOPE OF SERVICES ■ ."iC ufxs o; c.r-.- » r v:.-'- - •m-.,-.-
I  ' • ■

X V* 1"^' v''*- 1^*'V ?vvf.'ur*'oS' p q»
7'|i^,?l'S®.J'isen)e5La9ree,rnem

shalltnot
:$18,Q00;0,p,p];an^'shall-be :e)^^rided-.cpnsisteht wtli It®

P'oP.Q'QyVP upon receipt .of Qrpnlifuhds'froni USDOL.'for each^orodram veaT"rAvfirpM^undi5r.»hie','rfth»MW

i^b'bvwvro'Ai

agre,em.enV

SNHS
02

>IHS,willbejespon"sible;fcir-^th_e;'deliverableya8'S(^
:rOREO/0\yQ^O^,--jssued.iSapternl)fer^^^^^^ ejr- i.. ^ .

The .Contrartonshjall deyelop, Implemeht.'^na ■mainlainHStat^d#WibA''Ad^^^^^^ khij 'OtslciCTHid;.Wo^^
services 'and/or.Drbararns^'cohsisteht 'witK .Wi^A'rMiiiafinne'iiMU'a 'A-a

not

.-h\i:

. j:, : ■'■■rIStSflf feia<hjhtt7 .PagfrlTbri^S^^* .ContfBet'br.lnitiak^y^'.
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uP-?.P3i3!w® "
;oPtPf ?rPt;WQ?lKforc^ .Opportunity '. - -

STANDARD EXHIBITcB:;

TERMS AND^c'oNDItIoNS oI= PAYMENT
•r;: •,;. ' -»■

Contractor's Name: Southern New Hampshire Services, Inc. ... .• »

Contract Period: July 1,2015 to June 30, 2019.
r...r c-

1^^

v.a(^al^!WIO^^;f^era!^?ew^rdSi|Adult^ndCisldcat^recewed,,fpr;e9ph,pr<^ram year :cpyered .undeVlihiS ragrOerheht, which !may-b6 •less.br 'm
eshmated .but-maw nnt ovrMH iis .fhA 5*_.i.'.-v. .

5.

Opportunity-Act (WIQA) program assurances. See Exhibit C:ahd?attachindnts"W'-8^^^ - ••• •••

/•. -*i

r..t<j. ff 'i ?• •^□Uiuu ana wiin-a'UseRJi.iiTe-Deyond
'P'- property ̂ snd eq"uipment.either 'purcKased-'or^lease^

With funds made avaiiabie through this contract. - x •:•••" •■. ■ ?r: c

a.^eJi^n!ted;tpireimbursement:■fo.r:aC eYpenseVlncumed "in the fuifiliment of-p)is 89'^6mej\t^dynng ithejtonlract pe'npd:y8eimbureement for-ex^n^s iricuffexT' •"
after June 30, 2019 shall hot be accepted for payment.

.  ' ■;Pag<i.1tPf'3.g^ Cpnjr^.lrtiiiati::
»«0 • ■ ' bit,:
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I

• J?«,^9'P^?^'?C^.fiqa'j:apP''qva! :no.Jater than .JuneV30*-f6r'each--pf6gfam'Vear^c6v^^^^
agreement^ In ;the event that linp-item budgets are adjusted within :a p?Mfam^Vea1'^ s'u^
adjustments shall not exceed the approved administration cost for each program year.

'antnr anrAoe-lKa^ al

il L'i- - -w V' ena iO'-ine.pre.vigusiimontn,-and;be
appfoved'budget The payment of invoices Is subiect toreceipt by OREO/OWQ of required reports as stated in Exhibit A - Scope of Services.

y

12. A -finai papentTeqpest shall be submitted rio'later than forty^five (45) days .after the coiitract ends
Failure to submit the Invoice by'this date could result In non-payment

13. Invoices shall be'sent to:

-Julianrie Pellelier Fiscaj Admlnis^tpr
■-Office pf-Workforce 6'p^ '
Qpp^^.e.ritoliResourges^i^^ De^eloprnent
ITZiPernbKoKe;!^^ I '
Cqncdrd.'NH '633b2'ri1(56"

'InVoiceislshalVbe-paidta I • • - •.. • A:?'-":''":*! •"'""'c'- ' ■
•Southerri':NH-Service8;'lhc.
•,^p.;Pjhe;Sbeeji;vV- !. ■ .

■Attehti.Oh:;;pr . .
•. r . ' ' ,

fha'tmaipfeiri su^ pn fiie in their offices'to su'ppbrt.invoices aridmake such documentatipn available forireyiew bypubiorized^ staff arid/or

^respdnsibldforachievirigthe®^1PQ'H.®*P®ndilure^ 'u^ds•"awa■^d(^.ih':b^is^agm^^
D^D/Swd^ ■ •

right to request ad hoc financial and/or participant status reports in the
ni^ HMded to evaluate program effectiveness as deerried reawnable andnecessary by DRED/OWO and/or the State of New Hampshire.

all cash management policies.and procedures stipulated in the bodyof th s agreement, and all other applicable WIA federal. State and DRED/OWO cash management
regulations and policies, including quarterly accrual reportirig.

18. Contractor Is solely responsible for paying to DRED/OWO any disallowed costs associated with
expended, on individuals who were.erroheduslydetermined to be eligible for WIA serylcel Disallowed costs.may riot be paid with federal funds \

regardless of the funding source. . ' \

'  - Pa^"2fpfi3'^-^ ■ Conlr^df'lrifeiii^t
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.C'9W:tpjncreiase;and/or»decr;ease'Contract'7urids'*subject/f6-co^^
performance of servjces, and approvarby-the'GWemof and

,; €xe6ative(Jquncll..• „5a. -.ct .'ii'i /r-s.

charges, late fees pr iwriallies; and depredation charges. This Is hot intended "to be an all-inclusive
W^posed .cost outsjde of>-the,app{pyedKllne ;iterh .budget :wlth the'

'Director forjthe Office of Wori<foi;jCe;Oppgrtu^^ - ^ rir- 's?: j
^  ■■

• ̂

:  • ?; incc crc-lo:^. *>v. v '
.r.i,r^v ■, . ■ r-u o ^ i ' ■■ -•'■■' -■ ^ ^

■.H.vi'/•• "J. 1 *"• ■ ■•'•

i,- :rr;j-vo\)\Ci-dr-ncr:.sJ3-i

H'/Kvva-iT-^O

d', (Tf .>

!  . . • , ■ •

cnf: «=c:5>.nn-Mri;.0!::-wsWc,:o.-r.v.^l^-.-' ''
-WijCV/r-CS^S? .•;> bi I'-t t.oc .5! a s -j w>J5! v ■

v>; tfilicrT>;;r41 •jri i"-Jf .• -i ■•"ii.TS.lJOv.J yi '"• ? r.W %-c-. S.' - •

V r-,0S3 £ '' .A:?;-<.= ■. ru'. :.. . .:/.^ ■:: ' -£ ■' ' G-" ■■: '-■fv! ''?':
...ii."or£G .--^ G -.v."" a. ■ 'yf r:^ •• -.

;  - ■.. At- • T.l ■ ;■• . •;■ • •"• ■ ■ ■ -

•■■. £.- -TO ; • •-•v-;;.- . : -5; k. y
■  .. , ' -y:-' '

■  , v-;.v ■ :.-.v ■•/• . . ■ '■ ■ ••>• •■"■ '"■ ■ ■' '
._ u . ,-. .>• ^ - • • -. • ^ • • • ' .-•• •• .•». . - .

.  '.. ..«-. V ■>«..«. • • • ■••' r\. •■• ;. ■*. ■ ._• ! ^•■ • >" -{. ;^' t.y 'ii . > • ..-.1- • ."' •O  «»H- > ft w • .. . -1. ' .r—«-f ' ■ • -. . .

/  --r'vf.s ij'"'"»n " iri.' -i

w&ftiinriJ Page;3tp(^3;^>l - -Conlfeclor Inltlals:"'^!^^'
•  . K
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.,-NH Departmeht'of Reapurces &'Ec6n'omic*Dpv©loR^^^
''-'-Office of Workforce bppo'rt^^ "

•-..-v .- ..V •. I" '' *:jUii-r':yA .
.  •. i'w' "»? ' . »• >■ "St. -.C '' v- • '■
.  - r .. --SJANPARP EXHIBIT c- - srvifiysn a. i *

o- . . ■ V ■ • • •• • •'' • • ■ ■ Sj . /"T' '" '"■
^<v ' V.' .• - •• ;• -..u L: <. -••• ■ - '•{ '• ^ * • • -•

M .. -v. . J. . . .SrjECIAL PROVISIONS ^ ' V- '
■ ■■.,: 'C ■ : .-■-■vr;!-■ .; 'S;r rv^ ' v;,.' i ': ■ ■■■ ■4:'^

Contractors Obligations; The. Contractor covenants and agrees that all funds received'by the
Contractor under the Contract shajl/be,used only as paynnent to ^e^Confractpr. for se/vices.'provided to
eligible .indivlduals.^and^-inithe'Kjrtherance'of the aforesaid'covehan&/;th^cdntfd'<hoV'herebw
and agrees as follpws:-t^''^. '.'-t/jia.u' • ••.i —

federal and

r.-and/or
Silica se;
-nat

^maintain

JT:

*  • * ^ . ' I • .1 •

*■; 5igneyance{p,rdcedur^-/npti^i5andjth^^igried'^
:.-2. lhcluaediinVeach?appllca'n^Q hrrdwpyifilF^^-J
^b^irjriieT.&nb'artorrshaiiAfe'hsure^

•  9^®.ya.nw policy and procedure appllcabie for 1he-^fu1nding''s®ce-''sup^^
agreement. ' ' "

a

■  ̂ s - /r' vPlfiCer Isi-.rinformediimmediately bf'any fotrnal gneiT^'oe'Ried byb_pf^rj^'a^pli(^t o^^rtra
d. The Confractor shall respond either verbally or in writing to^any.cpnip.laint.that ddesinot.constltute
.•;..a.formal grievance\Witfiih hArbbays-fforrvreceipl'df such'colnplaint.^

;ir - .-rv.'. : ' ' y
5. Gra'tuitlea of Klckbaclra: 'T^he''Cbhtfactor agrees that It'is'a tireacH of tfTis Contract to accept or

makn a nflumAnf nrahiiKi nr/sfTar nf W..L'
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determined that.pa^ente, .gratuities or..offers,pf;_employment-.of/any -kind-were offered or received
by any officials, "officersreniployeerdr agentsxf ihe Cdntractdr/Sub-Contrac'tor.

6. Retroactive Payments: Notwithstanding anything to the contrary, contained In the Contract or in
any'.other document, contract or ui^erstanding, ,IHs,exf)ressJy^understood and agreed by the parties
hereto, that no payments will be made hereunclefv toTrej^ the Corib'actor for coste incurred for
any purpose or for any services .provided-tq-ariy-lndlviduaj ••prior-to the Effective Date of the
Contract and no payments shall be mai^ for .expenses jricurred by the Contractor for any services
provided prior to the date on wh1c"h^'thVnhdiv1dual.;appii& services or (except as otherwise
provided by the federal regulations) prior to a determination that the individual is eligible for such

•"coyenants^and agrees "to'm'ajritaih.tfie follbwng records duririg the C^bntractPeriodijc: • t

111^1110.1 oL^ivcu-y' Wy"''^^%yj^ne..yq/yr8Cioraunngj^yieij^nU3ctir,enod,y8aro?recordsvto.?be
mai/itained "in a<^rdance with accounting'proSiJijrM^an'J:practices-which' /suffi^ and

L!l^L^8i'I-Ji!!n^^^.^-A®y.®dg®ra,vbogks.\recprds/and/^na"lnal':evidericeL6ficos^^

Npri-.P^rofit prganizatiphs'Vanditbe Staridards for Audit dif Governrnentarbrga
PfohrftrhR .'Artiuiriact'ainH CimMi/<ne -ieeiiAH' i le liJA

standards)

a. Audit and Reyi^: During the term of ̂ Is Cohtract and the period for retention hereunder, OWO,
.thA .1 InitAiH Q^afae -^AnarVmAfi*- WI ..... .< ai. .i**. -.i.-l- ^ i »>■_

examination,'excerpts'ahd transcHpfe.
^ • "i "-f-iflr * vnr? c'T ^.1*?'.'!Vm"' ■ •. ."-i ..•;D. - Audrt .Liabilities: In QOaition .to,end^nqt,in,.ariy -wayJn Nm^ of .obligations vOf.fhe.Cofitract, it

is understood and agreed by the'Cbnlfacldr thalihe Contractor shall be held liable,for any-state
or federal audit exceptions and shall return to OWO, all payments made under the Contract to
whinh AVrAntinn hae-Ki^n (aVaA nr >>;hUK i : ' ' ■ 1

pfrtany

application fo.rmsiMnterviewsr'lests; -rajw^ froirrpubic a^ncies or counselors,'or any 'cither wu

i-'KPagcS Cdntr^br'lrilUals':'«.A.. •.?2L...'^^rni5Jwrmpii
Dal.: '
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.  .rv*.. X?v.;fP>95T'?-.cesppnsjble..for.taking re stisps-to'ensure-the physlcal security.of^such
•- "•-data-under Its control. * •": V *" " "' • * . ' ■.
■  , • ■;•• • -x .) <• s?n:-*v rr.: v;;j.; y^i. . ^
: •"b.'fiTh© vGontractor 1fiAAflf?An«iKio'.yrtr-£rtijiin«-« -I! 1'. "J'-'lf"'?"sul^recipients

■the

12 prepared
fbllo^ng

statement

by the yrijted Stetes.pepa'rlrii^

.: J.-,. • - v." \7T., -» .wt.vM. "wy. rwwf. i npjojvn-piwryiuea .^iiuiuy Ul seryiCB.lOveterans and , spouse^ of eligible veterans .for ^e receipt of emp'lpyment, trainm§. ;ahd-pla^ment
by a program operator td lniplement priority" of sdrvlce is a condition of receibt

of-DdL'^ftinds.

14. Buy American Notice Requirement: To the greatest extent practicable, and the extent to which
purchases are allowable In this agreement, the Contractor agrees to purchase/American made
equipment and products. (See WlOA Section 505—'Buy American Requirements).

15. Salary and Bonus Limitations: In compliance with Pub. L. 111-117 (Division D. sec. 107), none of
the funds made available under this agreement shall be used by the Contractor, or sub-recipient of
the Contractor to-pay-the" salary and t)dnuses of an Individual, either as diriett costs' of iridif^ costs,
at-a rate in excess of Executive Level II.



r
r-

a repfoauce, .putash,pr:ptherwsey^
purposes, i) the copynghl in all products developea with^WIOAlfunds, •incluaing^a'suto'raht or
contract under the Contracton and .11) any. rights of copyright to^whlch the . Contractor purchases

. -.ownership:with-WOA^^funds ?&hn'ical
assistance Products, and any related materials). Such uses IfigluarBulai^ S"ot limited to,"the right

.r'"?'-!; any-fneans. electroriipally orotherv^se.. --Federal
■  •oiih^-' P3i'-?"tf.9y|!!y :0/'li£ensing fee associated .with such copyrighted materialalthough they may be used to. pay costs for obtaiiiingiaicop-y whichiis-'lirnited tO'ithe •develipef/seller

shipping. If revenues are. generated through selling .products developed with
.;,i5pn^ract-:funds.:,tinc.lud!ng:-ln.teliectu:atffpr6pe/ty,S.iff^^^^^ ->logmm
income is added to theCOntract and^isPbS^ehS^

wTdln tepenoa in the case management svstem mariHatoH hu rwAin ti^' ct^:

?''3 wvpi'JT.irc.-!' ei»vJ' 1"^: • i'dc j ! srrV ^"'7.v.:^V'-:;>a-T

.K(i& . 'c'f!'a{^!hisr-.:vi' -^6

>  •••■• .- :- .ri v.. - ; t ly. - ,'

:  ■ ■■•• Ai'.h-'".' •• ;* 3>. .' • ' . • ■ >. •; r

^  . .. " .. ■ " ■ . .' f. .• • • ~ f . .«; f -.4 .'■ •-••.•-
••••.' -n '• *• •'*•"■- - •. •". - *•'•••• ■ •

!• y" . .;r» \'";7-i "■••■ •: *. • ■•«:? v -. ■■•' /«; v.." c.*- ftc ' •./.; i.'v 7
-r .; C • -br'' -li- 1 -vr

■ "■ 1'itdAW iKjjrvrjC I .Gohtraciof-lnltlate:

P?to:-



andiEconSmic^^

StANDAFtDiEXHIBmD.

,. . CERTIFICAtiOKl REGAlihlNr,,! nR-RYiMrt - ,,
The Gpntractor identified |n je^ipn.T&ipf the^^ the provisions
of Section 319 of Public L^iw.^O^-l^li "Gpyerhment wide/Guidance'fof'New'Restrictions on Lobbying,

ProgralTis (indirate.applicable program covered):
Title IB W6rWbrce*investrnent Act (WIA)"Programs ': tji.^ r.jv:

Contract Period:-July 1.26l5.through.Juhe.30, 2019 . . . >
a? fC'T.ftV n.' ...'X: Uf ■•<. >s »». .

The undersigned certifies. to the.l^est of his or her knov^edgea'nd.belief, that:

[i^drby'-Js'^t^ :
Foffh
•: .and

the red'uirdd-^^^
$1QP,0p0.foc:each

«2^fc'w*Ae'

f.Cf^ ̂  a

Ai

.Herihessv:
(Contrador Representative Bignature) (Authorized Contractor Represehtative Name & Title)

•y '• •. ■ 1 : . ■ .y\n "Xlr.rf' r •

Southem'^Npl Seivicesi-inc.
(Contractor Name) ^ ^ (5ate) —



■CNhlaQfiRarthient^f,Resources arid'Econbt^lc-bevelbpmeriV'
STANDARD ixHiBrf E

r- » 'i'.<i n.y p vjv.\c i"20TP-*'3
CERTIFICATION'REGARDING^DEBARMEKiTrSUSPENSION

-r/v. ' : '"I'-T-i-iCH i '' ■ v
The'-Contracibr idehtlfied-'iri Section I.O^of th& 'GenVrairf^rbvisibh^agreeslto confiply^wlth ithe'provisions of ■
ExecuUve Office of the President,-Executive Ofder-'l2549'anb^45'tFR 'Part76'>e^^^^
Suspension, and Other Responsibility Matters, andf-^fur^erjj-agrees. tOv^haVe •tthe/yGpntfactor's v
representative, as identified in Sections 1.11 and 1.12 of th'e*benerarProvisions '.execute the fbliowina

INSTRUCTIONS FOR CERTIFICATION . " V,. v ^ jo.'.. x> . ■
4  .. . . . . . . . V.! ..  ..— 1. •By-signing •and-subrnitting;'thiS 'prpposal (c6hirMt)rtherp'ibsp^v^ prinnary'paiticipam is

nrnuiHtni^ ^Ka eai yMi*providing the certification set out below. - ■ ' ' iri--

yi-

6. the.,prbspective .primary participant agrees by submitting th'ls.propoMr{c6ntracl)'^bf bhoujd ' ; ■ '
^e propo^ covered transaction t>e isritered Into, it shall not knowingly enter intp^any lower *'
tier covered tr^risaction with a per^n who is debarr^, suspehded.Vdedared Ineligibleror
vqluntaniy exduded ;from partidpatlcin .in .this cove'red transaction, •unless.'aufioraed' by .'
.DRED'"i —.-.-..A ;• •• — -

• " r^-f 2 ^ -c' ' "I -:."; • i/'' *
7. The prospective prirnary participant further agrees by submitting this proposal that it, will

include .the clause dtled "Certification Regarding Debarment, Suspension, Ineligibllity and
^  . ;; ■



G.
V/olunlary Exclusion - Lower Tier .Covered Transactions,' without rnodificatiqn. in all lower tier
covered transactions and in all "solicitations for lower-tier^coj^r^^

8- Aj(«rticipantJ,^in a^^covpred ̂ ^^nsaction ifnay^rely/upont'a.-certificatipn^pfra/.:^
/• V or■■ "^Invbluhtanlyoexcjuded ■from 'th'e'co'yerefti^nM^^^ unjess jrkhow^ ;that^^ is

erron^us. Aypa.rticipant/rhayjdecide the method arid frequericy-by-wlilch it-detemn^^
•Bligibnity, of •prijciDafc^Eachhpfai^ipant; may.tbut check" the Non-
/prdcurement Li^"'(6fixdude^^^ . *".V- J.

^?fO.'"9 cprilamed .in ^e foregoing shall be 'construed to requjre eslaljlishfrienl of a system of
jhe The

. - ■ which is normally•■"" ̂ pb^essed by'a prude'rit 'persbn'irftKe'or^iriaV cou^*^ biisin^^

'■ -mayterminate;this:t/aji5actipnw ' ' . • - ■ •/■

PRIMARY-COVERED TRANSACTIGNiS
I-

'"$^.tJ*5a^i"a?cj^J,ijjudgr^^^^

■fafsificatibri "or ■destniciti'ori of' f^r^S; making 'felM' ■staterheri^.'-^o^'^.reii^iviri^^ ̂ stolen
-pfopei^: " - • ■'

.pai3graph.'(l){b) of this.certificatidri; and,

(d) have .not within a'thrpe-yeaflperiod pfecedirtg this applicatiori/propbsal-had one or more
pu'tiiic trahj^ctl.pns"(FedBral. State or Ibc^l) ierminat^.-fb'rca^se or.cle^uit.

(2) Where the prospective primary participant Is unal)le to certify .to any of.the statements in this
certification, such prospecWe partidpant shall attach an explanation' to this proposal
(contract).

2 f
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u:t 0' \ t ■■ •_ r- i Vi.-.:-.' r-rfv

LOWER TIER COVERED TRANSACTO -■
•  "t »t' .'.I, i'.A' 'r*. "V 'T. •'.V •••■iVi '-X

y.y , .w% wcwoi icu, auaj^cnuBu^opose^or.geparmeni, aeciarea
ineligible, or voluntarily excluded • frorn ''V3rticipatioh' In-' this' tranVaction by

is:p;op^sal« ~r7..

^((fohtfact)/-*' v-

'eV-tTer^artlrlftiinM'fiif^bV*n<^rSoe<»^?eM>>m

-Gale F
•>

Hennessv Executive Direptgr
&"'Tiile)

H^-Services!':loc

:fP3CiV^:i

.•o-osi:.c:: '''iVbsra2r'""''V*! {'fvc' "t.**

f?ATn. •r.*"i2:'no'7li-f;t.-fc ^'•A^ a "•>.:> yi^rrrk; f.- v
••C5*.i.,- 2^^ •>' "W 'l5fL' 'y.iZT.'-. TV*; ••..)bC:

f .y.
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-U t • wy'» • . •-»• k. .l^+<>v.'> !V>M 4 tjV*
1-4;*' ^ k-» v»v •• - •* •.'• »" f • " "■ '

NH Department of Resources and Economic Development

STANDARD EXHIBIT F

ZCERTIRIGATION'REdARBlfiG

The Cpntractpr,hereby agrees that;it.w^ ISWi'bfAth^Re^^^^
of-1973, ;as>men'ded, and Amencah's with Disabilities Ac^ of 1990, all >
reduirementV:lmpbsed:by.'the-'aM^^ regui^tiohs ;(45 .GFR.'part;84);ahai^^^^
inteipre^^pns%sued'pursuant»th§retp/^^^ ^ - . -. " -TJT '

pr6peF^V;fpj*^tlti-®ip^rib?l.5ipr9vide.d:fcr
84.5(b) .

7}i\S C./': / JP' 1.-W -fJlit:..-!!; f'M-Jst* -.<J .r:t;'u>ft: •''
. .'{Ji/.'^vV-'--."' ^• "J' - ■•' * '• ■ V..( C '-.. • ^ •

V" . \ ■ ■ / . • . ..;u .l:.;\ 4 TP.'1f IV'lf- J'.v..-.V.V'-. '
Gale F. Hehnessv Execbtlve Director.

(Cohtibd^'Rebresehtatlve eigfiatufe)'-' ' (Aihh6iiz^'Contrect'orRepre^htatN(e'Name'-&^^^^ ••

Southern NH Sen/ices. Inc.
(Cbntrador Name) (Date) '

1



G  c

NH Department of Resources and Economic Development
i- tioHS' biL*-- Jer'c;!-

STANDARD EXHIBIT G

.  . . Q,!r^i.'r.A-.V- l"
HFiAI.TH INSURANGF, PORTABfiiTV/AVf) ArrniiNTABrr:Tv apt .

■BUSINESS |ASsnriAT^i:pFT

the Health Insurance Portability'and'A«ountab;jli^':Act;Puijlirij.wlO^^
Privacy and SecurityTof Individirally Identifiable HealthTnfomition^ (TIFR PiiiVl'ffi'itS'rA'a";';!!*".!;;?.""
parts of the
mean

protectecl'ri
Hampshire, (Apartment bf H<ai"th arid HMman Scrvicci?'^*--

a. ii^reaph .^shall have ithe same meaning as the term '^reachV.tin TitlV.XX3S,Su6title-'D)^Sec-^iy ••
13400; - . • : .

Qpcratjpns" shall have the same meaning
CFRS&tion 164-.56.1.

h. "HffAA" means the Health Insurance Po^bility and Accountability Act of 1996, Public Uw
104-191 arid the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 arid 164. \

.A '' O / • f .

'■ iDdMM as the'fcnh 'lhdividiial'Sn j^V-dFR^SccU^^ M;^50r:and shall include a person who qualifies as a personal representative in accordance with 4*S^CFR
Section 164.5pi(g).

•:

V  's.
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Health

States

'-.TJ-O' '• .'.fS.JiV/ 3-lt I •
k. '* Protected Health Information" shall ^have'tKe^'same-meanirig-as'Hhe temi-'"protect

infomiaiion" in 45 CFR Section 164.501, limited to the information created or received .by
4 -^tB.usiness AjsQclate from'pfton behalf of 4ove^^ '■> y-'.--'-

.• ' • y' • • , r*."■ yj' V j T?.? V ■ /- •'■J'.!" . .
I.. "Required bv tLaw'Vshall have< the -sanrie .meflhmg'flS'ahe- term "requlfed'by law" in'45 CFR
. ..Sectipnl6iifS0l';;V- . i, •-.j-n-'""* .0 r" * -■vr -rr.-.-or

j,:." • •.'•Pi
m. " Secretary" shall mean the Secretary of the Department of Health and Human Seiyices or his/her.

dcsi^ce. ^

• m:-
(2)

in. For data■a^egatioh puf^'se's for.^e hw^

... I p.usin^s?S:,'~s^'aiej(m^^'top^in*j^pn.o^^ qiscipsure.uti; .yreaspnaoie
,.^sufanc«^fem.»'ti^'..diicdjpa^^th^^^such
" disclosed onTylw rcqiiircd'by law or for the pui^« for w4ilchiit.wM.-disclosM»t6vfe^

and,(ii) an agreement ffoni such third pa^ to notify Business Associate, in. accordajice with'the
.  . ;^HtJE.GH Ac]; .^ubtitlc'D, P^^.l^,.Scc.;l;34.62^of.wy;breachcs-of thciconfidw^ to

.* tKcextcnfithM^o^taincdJ^ •;;»] - ja i--*;:.""/

d. The Business Associate shall not, unless such disclosure is reasonably necessary 46-'provide

V, .



r. 1*^

e.'

MJ?der^'E.\hibit-A of. the Agreement;.,disclose any PHI in response-.lo*.a-.request for
disclosure;on ;jhe bpsjs thaj ̂  first nolifyjrig CoyerediEntity-so that
Covered Entity has an opportunity to object tq :theidisc|osure-and,to -seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing the

.. »• .-.j- * ;

■■.rr- • if.wrc. If the Covered Entity notifies the BusinesssAssociate that Covered Entity^has a^eed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to-.the^Pr^^^ •Business/Associate ahaH-ibe-.bOund 'by such
additional restrictions and shall hot disclose RHI in violation of such addiiimial'festfictions and
shall abide by any additional security safeguards.

-I "• J'v:/.
(3) Ohiipalinns and ActivitiM of Bii^irieas A w

i^l^iate sliall;reF^rt;tp2the^^^any use Or 'disclosure., .Agrc"em'enf,^' iripiuding .'any/'sepdntyjinade^
involving m ••jral. T.nT^TS/^f i a H ^ ^ « in*

set

^M.uij'.,!SA.uiupnancc >r"n>mt?^w/anditne,KPivacy;andiSccuntV''RuleWf'T^'iw*v!£»» ' • "

-v«*

.• v-..y-\V -r-'}--
.,;v. »U/iV ic'?

Business
i'^books,
Covered

cpm'pliancewiththe' tcriris:6f.thetAgj*ameht
Koa. •••' ■M •:-y./ .Uf. ■Withm..tcril(-!0) rbusincss.days •6f-:receivihg a"'whtteh" request froni' Covtrcd ̂ Entity, 'Business

Associate shall provide access to PHI in'a'Dc'signated Rtcbnl Sct to^h as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR

•' ••Scction7l64.5.24. •: ..v; ^ nj: <>. :•• •' •. ' >
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g. Within ten (10)'business-days of'■■recei'vihg''a-^writtcn ■requeit^f^'om Cov^^ for an
amendment of PHI of .a rword about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Coveredv;Entitylj^fdKr!afh^ndment arid'
incorporate any such amendment to enable Covered Entity to fulfill its obligatioris urTdel' 45 CFR

-j" :• .I,- v.-.. i. ̂  c! ro' fA
.- -J- . .i-r !t-" . :■

h. Business Associate-shall 'document.such"disclosures of'*PHr:and'iriforTnkidri''relalcd'to such
disclosures ̂ /wi^uld be required ;fpr.Govered;-Entiiy'tb'1^sporid-tb a request byioh'ihdi^dual for

:an:ac,cpuntingpf:disclosurc^^ RW'in'accofdancfwitraj^^^^ ScEtiori 1 ̂ ?52'8.
!• •.-• • i' ry-o/y- -i"-"'. -.'• ■■sfc' r.-ai'J -,/" ' wr o/rqllirc.L''.. •'-f '.
i. Within ten (10) business days of receiving a written request frpm Covered Entity Yof^ arequest for

ah accounting of disclosures of PHI, Business Associate shall make available .to ^ovjefed Enti^
such information as Covered Entity may re^quire to fulfill.ils obligatjons to'.prdvi^e'anlkccountm
nf Hicrlnciir»c DLTI In ri c />cn*o «'\a

from

■'"c.qtjWt.^i^.£;o,v_crc^iEntity.'tGqyefedbE'nt^ to
fo'rwfliye'H ;feniiMtc !irKrnfKi/Vr;i:'nA '".i-i'ij'••wdiild •

ariBiScclirity .
rsuch

(4)

extent that such change or limitation may affect Business AssocTale's uVe^)f''di^lMurc'or'PHl.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
4  ■



r.
C;

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
.7 : ■ ■ ■ '

■•- . C I* r.« . *.1 . j 'i'.i ■■ . yu' «.■' . > . '
n^tiflnftjrCjiiiif i:p>

'  ■ . ■ • ' -r.i :'n- -j ■. ;; ' ./• ;•• • . -In addition ■td.standard provision #10 of this Agreement the Covered EntifyVfhay'■.immediately
tcnuinatc the Agreement upon Covered Entity's knowledgc of a breach by Business Associate of

•  ■ !^S.s?"?i"?ss.^ss(xjate Agreement setjprth hei5in:as€xhjbit'.I.'the Govcfed ■Entity-may either
V  Agreement or,proyideran oppoittriity foriBuiine"ss-Associate":to curethe alleged brcac!3;vy.ithm^^ timeframe specjfied\bWGd«^^

that-neither termination nor cnr^ ic fpncihu Pnu«i>e/4 oknii *u'. ...

(6)

I'..

.thisiE?diibit-I we\declw

return or

iefensc and
... .^, shali»'§irivivc the

'  • .■■•.; •. «* " .• • .■ •■•'• :* - ' ' ■•■-'• ' '
•  .'.I -A- ■ ■ . ' ■ ; ■ ■.• • • •. • ■ ■ ••••*■ i '
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f  :-ly^yyj lICS IICICIU UttVC-UUl/; CaCCUICU llU5 CAJUOIl'ja.,*-
— v"K'^rJ;'yij ; 7\ ■ . ■ .'■ ■ Ni-'Xvj '<fey

' ; ..u ;:-yLv.::-A 'rv^--.:A .. .U
Dep^ment. oF Resburces & Economic-d^ Southem-tNH Servicesrvlnc.' .• ■
X^!^^(?-A'gcncyN . . . .. , /• Naine 6fthe^Gorit^act6^.<'•'• '•\^i4- 99 • • • . ̂  ^ k.-% ^

V  /

. #i! ..jViV^Vi'". ■ •■■■•* '•/■• -Vi'v. ■ }■■.:■ ■- t. %.v. • . • •- •A'' 'Y'" ' '• V'' '' '
t -■ ..u •-• ^•.^■ S '.'

Signature of^uthoHzed Representative SiMturV of AudioAz^ Repre^riU^^ '
0,^;iS.V7V^T>^ ' ■

V Jry.« '. .

Jer&ey,,J: Rose,.Comrmssioner. ;Oald;F.><Hennessy;<Executiye;Dir^^^^^

•Dare" . •'Date^' " ^ ' ,.• ■■■• '■• -

}  ,

O.i /■ "ycv-'!:;A.':7N\ f; t "-■•'it*-''>■»:■-
.1 ■■■ ■■-•'" ■■■• .y-cAi-JsiVt* v:i;:-'C')rA!x* ^r■'■ ri

Jvw- T- »■•-■■'•■•si.. Vii V-X/'X-'t.!*. nmrAj^v^?- ' ' *■ ■
V/,-..; ■- ■ rt^-c ui . -u:')!- <„ ■i''"Vfyx .hI'/' jJ' f. .ty.

.•■-.• ...I'V • . . ■• • .<: .■*. ■_ » ■y.L y;. -. . - ■ - .v - ■;■ ■' ■
j ■■ ,w j. • ;' -fi • -I'iV -■".. ■■• . >iCi

!X f' '
•■••■ ' . .. i*t:'',

-r J . i /■ . ■>'.■ '- .. ■' •

-  . - .i-
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NH Department of Resources and Economic Development

STANDARD E^BIT H

CERTIFICATION RECAtorNGTHE-FEDERALTO^D^icXGcbuOT
AND tRXNSPARENry ̂OT fFTATXVCOMPLIANCE

The Federal Funding Accountobllity and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and,awarded on o^after October I, 2010 to
reP9rt.Q0. data Tejp.tcd .t6,^xecutiyc'cpmpcnsatlon'an8Va[ss6ciated ;first-t^

modifications result in a total aw^ equ^rtolor-over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the'award. ."" '

Jn accordance .yith 2 Cf;R Part \ l^^ReportingSub-awgrdand Executive Compensation Information), the
Jepartment ofKesoiirces and EconAmic ^ •

2) r/^p\M\-iSt awwd
3) Funding'agcncy
4) N^CS c^e for contracts./ CFDA program number for grants
5) Progi^.spu^
/A 1 tA w/m .ftlfIA A

I p) Totarc.brapwMtjo^^^ exMutWes if:
• a:>' :M6re'thAn-RneX krinW.jsi .1

i^quired.data by the end of the mbnthi .plus 30 days, in wh^ch
the-awardorawardi^endmentiismade^ - .v ' •

T^e Contractor identifi^ m Section ,1.3: of the General Provisions agrees to cqmpiy with the provisions of
The .Federal Fundmg.A'qcduh^bility^d^^^^^ 1^=."282 ahd'pUbiic" Uw 110-
252, ̂ d 2 CER^P^ il^ i^epqrting'iSub^ £^ecuiive Cgmf^hsatigh Infdrmaiidri), ~^d. fu'fther
a'^ecs to have'^e Gonfi^ctpr*s representative, as identified in-.Sections 1.1 1 arid :1.12 of the General
Provisions exfecutc the following Ccrtifio^^^^

T^c beilow named poritractor agrees to provide needed information as outlined above to the NH
Dep^ent of^esources^d Economic Development ahd to comply with all applicable provisions of
the Federal Fin^cial Acwuntability ahd Transparency Act.

Gale F. Hennessy, Executive Director

(Cont^or RepresentatJj^ignature) (Authorized Contractor Representative Name & Title)
Southern NH Services, Inc. ^
(Contractor Name) (Date) ̂
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-  ■•; •»

As the
below listedqucstions-^'arc true.and accurate. r--^..j j. ,.i; .;.v. ■'•■ - '.■■•:■ - v. ^ ^ yy. y-.
1.«the'tiLrNSnumb«f6rYpurentityN .^G. ''A' v. '--r .

c-'j f-y'.-i -i'-.'.•.•:• .jiv-4^ ?^w •" "■*'2. In your business or organization's preceding corhpleled fiscal year, did your business or organizatioTT'"^ """
receive (I) 80 percent or more-of your annual'^ss revenue in U.S..^eral"contracts, subcontracts, loans,
grants, sub^^nte; anWqr cooperative agrcementr;1ana'(2y^^^^^
from U.S. federal contracts, siibcohtracts.'loans, grahts, subrgrants,-and/o'r'co6peretiv'e agreements?..^. •,

V6»

(TStlfTS^'i

l>e hflm^C nnH r/Mnn^neafinn aP '^CCLi ■ !' - l: ■ - ■_ ^

•Nam'e:'"*' Amount: iLl

y. f.-viX ' ,'f »' : ^iysyXftV V^jo'K»'»f 'iName: : lv^GJ9hr^vt,^Ampunt:lt.v

Name: •<
..•w^v. j—r iu. .•;■ ■ 'aj.,'.,-. : ■3. ■ ?«'• ti^^Ambiint:''« * ' '

Name: Amount:

Name: Amount:
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NH Department of Resources and Economic Development

STANDARD EXHIBIT I

CERTIFICATIdN WORKRLAeE^REQUIREMENTS '

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections'5151-5160 oTthe Drug-Free Workplace Act of 1988.(Rub.,.L.100:;69p. .Title y. Subti'tlfp;'4:l^;U,S.C
701 et'seq.), arid further agrees to have the Contractor's represVhtativeVa^ldenWed iri '^ections 1.11 and
1.12 of . the General Provisions executes the following
CertificationH^Tv.:.;^. ^ •• • '

^  v.vU'.v-; .ri:; v<''■ > .

US DEPARTMENT^OFrA^^ ■"
h-(-

•Free
1989

:• f

(®) ■Py.b.l'sli|ng.V.s^tementmpJ^^ ", '
'  -^?/?P®9®i^.9.';Sr?-f®^lvP.'Rr-[yse^9lia;PP.htroiied;SubstahceijS^pro^arid,'spiw[Q(ing^the actioris^^ betakeh'againVtifempIoyees'^HwioStiVm^^^^ •

(b) Eslablishirig=anpn'g6irig,di^g^fre'e.awareri,esS;'prograihtO'ih • ;-

. (T) ' T.rieldsrioersof drug abusejn/^ ^ .r
(2) Thegranteeypqiicy 0 ' • •
(3) Any:.ayailabie/daig cbun^ employee assistance .program's;'

and-'^'^f'^- \ • r-'
(4) The penalties that may be irriposed upon employees for drug abuse vlolatidnSj,/

occurring'#th'e'workplace:
(c) Making it a reguiremerit that each" employee to tw, engaged in the performance pf-the''graht

be given a copy of the statement required by paragraph (a);



(d) Notifying the emjoloyee ih the statement required by paragraph (a) that, as a condition of
employment under,the grant..the,employee wilhr. •

(1) Ahide by the.ternis of the statement: and
(2) Notify the |emp|oyor^i[n.;wn^^^ a violatipp of a criminal drug

statute ..occurrihg ,'in the workpisice no later than five calendar-days ̂ hftef"'Such
conviction; ' , j . •

X I- .)■ ■ : v -r'- '(e) Notifyng the .age/ncyrinvWrifiiig; Jcaleo'darVdaysfafter •'fecervjn^'''Tio
suljparpgraph .{d)(2) -frpm ah employee or otherwise • fecelyirig actual* • notice br syc^
COnvlchnn Fmnlrtuere .nf f»Anvii/>fA/4 ^

• amehdedi'-or •

Period ppyjprediby thls^Ce^^^^^^ June 30,201.9..
.  ■• ■ --crji'.' -•3.^-5- jid •^/vsn-c-vlv^.X'1:7

Cohtfact^r Name: 'SdutherriCohtfactqr Nam
R'

.e: 'Southern NH-iSew

•fiairioa: Btio of AiJihd&iaCoyilrtttoriF^Rr^iiif

-ContractdrRepresentetivB Signature:

•r"

I

.  • ;• L .: • ,• • '•. • 'i*. ^ v>Tc; rlr >.,' v. " " •

i  . ' » • ■

t !• *.-;/—•«<% ^—' •

Vriii: -.-- . j .



s^' Q ' ' ■NH Department of Resources and Economic Development

STANDAJU) tWilBit J ̂  ^
» •''■M" -■i-. y^-. -f.

.» c- -. .'i-is.; j-/ .. iSTATEMENT-OFCQNTIDE-NtlXL^ '"'
' .....: .e/fm VH'ic-' ^y.-..' ■ '• ^-.m-/35y v-'";*s

Every client has the nght to privacy and confidentially of his or her retord." Information contained in an
.  iv^dyfJr^c^eTccgrd is desi^ai.e^ds^cpnfidential urideriState.^d fedefal.taw^

fj! includingagenciesjU|i.der,cpn^c^ with.D information they
may acquire, by any means, about ^.applictuit, a'recipierit-'or/onncryecipient.-' ' •':

TJe facjlth^t anjndiyidu^js^^^c^ent- fimded programidministered by DRED is considered mnfidpntioi inFn^atinn > _i; *.' .-.-l, 5[j£Q-g(j arnong
from which the

informed
rniist

X.

Md admimstration bfth'e Drbcfaihias decpnKed'in #hA.rAnV«Pfr.,5>;^k;r:.r/«A'^^^^ ^ ' • ' "

must provide whtteh authorizatibp of the client to discu^ or 'r^eive cbfrfid'ehtl^- Infohh ^'
€rO.'^ '$r crtn: ^

Bre^hes of confidentiality will be regarded bs a serious offense and grounds for disciplin'^ action.

staff

.■j
Southern NH Services, Inc.

. ... L,^fJ.
Contractor"Nffie' I •'Tiiir:?.-. ... ...^ . -fi. ..

\ I

Gale F. Henncssy, Executive Director

Authorized Contractor R ipresentativc Name and Title

I :fr
Autht^rjafed Contractor Rdprekentativc Signature ^ Date

-  A



NH Department of Resources & Economic Development

EXHIBIT K

WIOA ASSURANCES AND CERTIFICATIONS- 201S

The contractor assures and certlFies that they will comply with.applicable WIOA assurances once fully
implemented:

1. WIOA Statute: is Incorporated herein as if fully written.

2. WIOA Regulations: Is incorporated herein as If fully written.

3- Federal Standards and Uniform Administrative Requirements for State and Local Governments-
Institutions of Higher Education and Other. Non-ProfIt Organizations and 0MB Super Circular in

effect Ja'nuarv 2015' , .

In addition, all procurement contracts and other transactions rnust.be .conduced only on:a cost
i^eirhbur^etnent basis.' No prbviision for profitjs .allowed. A rnpdifled costvreimbursement process,

estimated payments. Is permitted, as long as a .recpricinatlpri of expenses
'and cash.dra'wn^s cohducted hp less ffeyuenVy tha^

4..'WlA/W10A'State Pollcv -^jl the terms an'd. cohj(it^ pR|D andfthe^State of New

w'rltte'n". ,

'Further the sub-fecipient/coptrarf^ abide by and fbijow the directions-of »the,.vy|A/WIOA
Policy and Prbcedures.developed by DRED as issued and/or all subsequent WIA/WIC?A Pdlicy and
Procedure revisions and modifications thereto. „ . • . , ;

Hereinafter, the term "Wl^WipA PoNc/" ̂ inclusive pf the contract, plan,and. policies and
procedures phevidusiy mehtiohed, unless otherwise'specified. . . .

5. Coriflicf'- In tlie'event-that a term or conditiori of, this coritract is incbnripatlble.,with WIOA
authorizing legislation, appllcbbTe'Federal Regulations, and State'Poli^, then the.terms of WIOA
shall supersede'th'at term orcohditioh arid govern the performance olf the parties under that part.

.  . • ,t • • . '

6. Amendments •-The sub-recipient/contractor further assures and certifies that |f the Federal
Regulations or State Policy is amended, it shall comply with same or notify DRED in vyrlting within 15
days after promulgation of the amendments that It cannot so comply, so that OREO may take such
action as it deems necessary.

It Is the responsibility of DRED to notify the sub-recipient/contractor In writing of any proposed or
promulgated amendment's of the Act, Federal Regulations, or State Policy to allow the sub-
recipient/contractor a reasonable time to effect compliance.

7.0ther Aoolicable Statutes-The sub-recipient/contractor shall comply with the provisions of:



C' ' c

•  29 CRR Part 37*Np*nyiscnrninati6n'^ndfqOartfp^^pr1uriity'R^^
•  0MB "Super Circular" Audit^ pfStates; tpcal dpyernments and Non-Profit Organizations
•  the Americans wlth DJsabiiities Act^/igsd'fpub. L. I p i-'336,104 Stat. 327,42 U.S.C 12101-

12213

•  Hatch Act {5. U.S.C. Subsection.'ISOl -1508 and 7324:7328) which limits the political,..
'jrz 3ctlyitiels,of efppjpvpes'whosefp'rihcjpal emplpymeht'ad'tivitieis'are ?^^^ jh"whole pr^n part

with Federal funds

•  Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act
of 1970aisamended (P.L91-616)

•  Sertidn 504 of the Rehabilitation Act of .1973 as amended {29 U.S.C. Section 794, 29 CFR Part ,
32) ■ V'P''

•  title IX of the Education Amendments Act of i972^ as annended (20 U.S.C. Subsection 1681-
^■liSBS-va^jl^Sianajiese)^ .

rJiie:'(4ig>ip.iscr;imJn:atlo^3^^]o:f:i97S;a5Va^
Ciyi) Rights Act Of 1964 (P.L.

for

'Jabbr

'^9'P,a,rt'cipant may engage m,any)political.activjtieS;dijring;hoursToriwhich'the ,pai;tlciparil is

•  Kln'nVrfirihanf rriau t^ima ...1.. _■

•  Sub-recipient/contractors 'in rural areas may employ parjjdpan^larsuc^^^
provided that documentation is presented to and approved by DRED vyhich makes clear

,  {Urn ■■ -■ .. •
•  i ' actuajly;jprqgram.a,rtlyl|ties:not-m' any way Involved in

nature of the .position is to tTe provided'to DRED for approval prior to enrollment of

2'i
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• • ..Sub-feclplent/contractbrs' shall/develpp/sa'feguards'to-ensure that''participants-placed in- -
•  ■■ these.pbsitionsare'no.tinvoivedinpbliticaiact.ivjties; ^ •' •-

9. Nepotism- No individual may be placed in a WlOA employment actlvity?if.a"member-'of-his/her
imrhediate family is engaged in an administrative capacity for the employrtient agency.

■: r- • •-•a: .V ' . i - ■ '
•To;the:extent -that'an'!applicable-Sthe or Jlocahlegarrequiremeni-^regafdirig'nepolisrii-is- mo're
restrictlve.than this^proyislon/suchState'Orlocarrequirementshairbe'follbwed'.- •■i* -

"Adrh.inlstrative capacity'Mncludes those persqns'.who'have'ovefali administrative re'spohslblllty.fora'' •
program, Includjnglrall elected •and;appoihted^6fncia1s'.whb'haye..any!fesp'6nslbllity«for the dbdinihg

■l-l.-'Cohflicts'^bf.interest-:- the',sub-redpilent/cbntract6r'.'Shailibe-/awa\!e\df,van5-a6W

12. KIckba'cks- 'No ;6fficer. emplbyee, or ;agebt df^any''.Ju*lSre.c!^l'ent7Gbntra^p^^
■•gfatulties/fevbrs^^ value frdm.ariy'actual br.ppVential.partlclpant or any of Itt
;pbte'ntial subrsu^xedpien&onfraetqra?')^^*^^^ .

IB.f'Ohiorilzatioh'and Anti-unibnizatibn^Activitle's/WQ'rtc'Stobpaggs--
rr:£:cf-ifji'a;J!^NbXfundsf/uhfli|f^'thevfet4fiaTl u«
••''I!'/., .".'•.n ^un|^hlzatlpn.'.v.t iC'r~> ?■«

•  Noiridivldual shall be required to join a union as axoodltiqn'fbf.enrpn^
in which'prily Institutional training is prqvideb^unTess-such*in^^^^ invplyes

.  •• .. . .-iridivlduals-ehnplpyed^under a'cbllekivV-bargainlnJ-agreementw a'unlon
/  . . •> ^.•-security.phdv.isio'n. • "£•. • ; •*!..• •; >;'•»' a i .y^c.x:-.

•  ■ No^participaht may^be"^referred''to p'r; placVd into,'*or'femaln^w^^ position
T ' r. which is affected by labor disputes m\i'6Mhg wdfk:stbpp'ageV'lf«5uch^a^^ stoppage

• occurs during the grant'period,'partlciparits^ih*affetted p'p'sltldns muh:Ma)^k>e relocated
to positions not affected by the dispute; (b) be suspended through aidminlstfatlve leave;

. or (c) .wh'ere participants belong to the labor union iihvblved'in the wbrkVstoppage, be
treated in the same.nianner as'ahy.othef unlbh membbr excfe'pt'sucK'mefnbefs must not
remain working in the affected position. The su.b-reclpient/contractor shall make every

— . effofl.itojfelocatetparticipants, who'jwish.'tb femalh'wofkihg; iiritoSsuitabl^ipol^^^^
unaffected by the work stoppage. ** f*- ''

3h



r ■ (:■

14.,:F£^ - No funjis .under,this Act shall be"used/fo^ payment:of.a fee charged,to an individual for the
placement of that Individual In a iramingMOf: employment-program undef^the =Act-: The sub-
recipient/contractor shall not charge a fee to any individual for the referral or placement of that

: individual in;an.y";prpgram.-..'.- .. y>-i. j

IS- Consultation with Labor Organizations • Any assistance program conducted with funds made
' available sunder, this,,^ct:yi/hichVwill provide/services ;to a substantial nurnber of members of a labor
. organization shall be established;pnl.y.after:full:consultati6n with-such labor qrgahizatidns. •. .

Displacement Funds- providftdmnripr^rhic-Aft.<haii nn>y.ho used for.activipesthat-.are'ln'additlon to
-•fli.ose-wbjch would oxHer3wi_se-be.aya|la inthe.a.fea:in'.'the,absenceof-,such"fUndsivvi. / • .''r •••o'-

iviri'v;?-?' ny-Kl V*. UC-- Hp .ctf-iicjAr. iic .:'$/> ic. Nft '-•■'••••ntiu/ikmpjpyed two/ker shalj'be.-displacpdiby.-anyiparticipant;(ihcluding'paiii^^
rtion in thejhburs'pfjipn^yertirrtejwd/k.ivyages/or-employm'eht^

5nf^.p cur,cently-e.mpJoyed;
such as a reduction

isx'.'.'.rTt ■I'-'' r- -vdciiyuy.-^wouiuj^viojdie.^.dcojle^iye barg5jning^agf.eement^,ihe affected labor'.p^anlzati
mnriirranro'hof<tra fifa Amnl'/MSWr '

\  .LI

Regular employees of program participants alleging displac^rrTerit;ma^ /arJrfa fen

internal.cphtrblv to allpw DRED, USPQL, State auditors, etc.'^tpjau^Jt^ mpnjtpr the
uP r!-5 .S-

n-.'i: •. ;;Pii.".^JOg'3?tyances.aVe^djscpu«^^^ However,
should advances'beapproved, minimal time between fund requ'ests^andjekpendltures shall

. J sul^ecipient/cpnt^
fil?g'"inh®*P®"d'tjuresjsKall:ib|e^sup !documeTftat|6rf:such as cancelled

■ K - ?!j.e<iHS/:mvpices,ietc/Sufficient:)internal c6ntrols shali:exist5to prevent fraud and program
.  ' rv .abuse, * - . if.,';;
.  :• ̂ ^:ApV7Pefson•.wjth.kno.wledge. of fraud, abuse, or'.crlminal activity shall report such activity to

■ AB^P w'th'n'fbrieelB) worklngidaysbfdbtain.ingjsuchiknowiedge. ■ ■'

iPfogram- lnrome-^The addition method shall be.required\for«use of all program income earned under
WIOAgrants. "a'*-

Af.
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• ' The.cost of generating'.program.income"'shainb'e subtracted frdm-the arhburit earned to estab'iish the
^amountbf.the pfogramJhcome available fo^use'under'the;grantl-t5' ' -'.V?' '• •
..•rrU^ VJ.': ■ f ■-

19-'rRec6rd .Reteritionf "The •.sub-reciplent/cQntractdr 'shall.rretairf'all TecGrdsVcrt'nent'tO'tth^
including participant/, enriployee', ^fi^anbiai/st*atistical^'and• non-expendabie^propeVty'recofds^and
$uppQ^ir)g documents for a period of three years beginning on the date of the sub-

: rrecipiiehl/contractbr'sfsubmission of'the^firial Veport'^tb bRED,-br fbr'up''to-six' years^if'selected for
:DataiValidatiori;revlew.'• 0 ^ t-:- rv'j.?

» lf;*iprlor,td thesexpiration'pf the three-year iretehtldn^peribTj/VnyJitigTtipn 'br audit iis^VeguT^".^^ a -
/Claim js'institutediinyolving-the^grant :c6ver'e;d-by"the/reGbrds;ithe'^fSub-fecipientyc^^^^^

. ;'retainithV'recVrds.beyon'd the-tH'ree^yearipenbd unbrthe'litigatiohyaudltifihbings^or'daim/has^been
.finally-res9i«cjd;.-J - r. r'« is-

■ wirvvt---.;:!.;. .v; ,k: ;; V.-'-.-s-lr '
•lUppm.wfitteh :rBquest;ofjpRED/records-.with long-Urm'-Tetentipn-varue^lbeypndth^ period)

shall be transferred to DRED;

t.. ■

-f:

.ij£('6frrx

20;
•S^U

in WlOA and'State surplus propeity regulations.

21. Relocat'ibns - The sub-recipient/cqn"tractoYshalJ- nbY'tfsb*"-fun^^ in-relp.cating
establishments, or parts thereof, from one area to another uhlisss such .rebcatiohs will not result iij^
an increase in unemplpyment-in the'^areaVf orjginal'loM'tlph'or'in any othe?^

u
Sm.- \\-f-u*.

.performance
t'^provide

^ i'"ciescriptions df each activity ah'd service'prdvided'undef thetoWa^ ' ^
J's '".C '-'-i ''i V ■«. . •••*"■'

d iheTflhgTprbce;ddfe"sr^ Mbhitoring-sfiallTensure'compliance^^^^^
policy, and aniy subsequent amendments thereto, and. such assessmenlfs^sh'all lnclud^any'.and'all

. subcontractors, Sub^reclpient/contract shall take appropriate corrective actions on any of the



•  G G •

between scheduled,..reporting-dates;y.wr!tten;notificatioh'of
problems, delays, or other adverse■cpndjt.lo.ns, whJch..rhayymat§rialiv:{iffect:iCpntraGt:p>rfbrmance,
shall be submitted to OREb. Such riotificatipn shall mclude a statement of/emedial actions taken or

plated,-lajid.ia^ ifrom,;P,REPjt'o.trew •thesituatipn;;5hpjj,[^.fayora^
infbymation'shali,aiso;beSubrnittedio'DR

■-> 5ir.t: 0.: -i' -s ;;i r;iw 1'-
■'t Th?J7iH.^^''??iPi|bt/contractpr i^shall : "fully/- -.cooperate ■ with ■-authprlzed'*:DREO-->jahd ' Federal

representatives who visit to review program accomplishments and/or provide'technicai.assistance.

23- ■.DREb .Mohitbringjandi.EValuati^^ :Sub.reciDient/cdntractb>s.iDRED -will ?pertodicaHy.;m6.nitbr
-..-•eValuate/an'd Teview!'tVrmjffh;nn.cir0''uicirc

the terms of any .spbcbhtra^ entered info under the cohtract/Ekamples of mohitbfe'3.iafeas;are:
•  " Reviewing all SYSt'ems^qrcontrollihg.program.admihi^^^^

i '^~^V--^'S^Vi®)j'yi8yi^^ybP9rds-a^nd^a,ttendance,-r.epp for
preyentihguriauyhoVizedpay^ '• • 'O.V?,0 -

' • •Inferviewihg^partlciparifs*
^  ' ■ ij i'v .

, Sefbrnmerida^^ ' • : ' ! '

•  't^.eiprpvlsipjhs'b^

n.r 'jN'yVoT.'r' jn:£:« -.u .r.H'irr-.'irtrj*Xv.vAll nipnitonng activities,sha»;^e^prp^F^^^^

•g.(iji^bgpd-(o/ jajfirinsurcd. s.tatus)Afor,:everV.;
o^.^the;/.sub:recTpienV^^^

?.^f!?Pli??.'?-^.9.?-^J3"PehaJ[fpf;the,.sub:re^^
fundsijnt9:prpgcam<accpunts, orissuing financial ^^ocumerits,.checks,..,qr-,btherjnstrumeh^ .of ipayrnents;;forsprbgram;.costs.!>The

amount of the coverage shall be $160,066.06!
5'rc -rvv/-V'r^ ■ - .1 ,v:3 "or .• u..-.- .c

sha'l'. establts.h/^effertive .systems tto.' ensure accurate
■  ̂hangesiin>ligibilitY.;Status".may<orily,be dohe by

'.■'f Vv voG; rv.> triaJOii .n-wL.fftwdu

6)
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27:/^^S£Si£^t >iOnce.enroned;;the'SubVredpient/contractbr shall make or.HrvTma^de'awpr^ detailed
assessment for each participant. Specific assessment requiremVrits'are-^outrin^^^ contract

•■fbody. a;;c Oiixsr'';-.-; .U..:- i- i =' • tr:r»r= "
V ,;■!;? r /I'l -j/.ra y' . ■ >; M .■:riOy'a.n >

28. Pafticlparits Rights ind Benefits Eyerv'-partlclpant/'pfior'to fehtermg^a shall be
■ -'P/Qrn^e'd^p^th'a.G 'benefits ̂ in ■connection ■wi'ih-^tKer^actlyit^*^^ but .not

limited to: ••ciJrs';*'.':
• Working conditions; Nondiscrimination;

h^contractprifrom J'effecd

n^.n

the

itiorTlin •

.  ; 1 v.'';^c;SDavls^Bac6h Act -f/Jt'crr:.- -id ip
i i; ■.-ii-'r/ -If-ir cue V.« .:iSOO

31.-^Working GQnditions7;Each.particii3ant <hall hAa«iirp'riithat :.r il- !•- l> <5
.  .Cjph'ditipnsvbfiempibyment'anditrainihg'shail'Be^ppropflate'anS-^^^ ofsuch

fadofs;a$!thVstyp:eiof.w6fk>gepgraphical'regipn'ahd:p?dfid^cy'of''thte
•  No participant shall be required orpermlhed to be trained or receive services in buildings or

-  . •'•r'surfouhdinjstpriurideh^.wprkjcondltlohs'whlch'^fe'unsan^ to
';r.-:/.^'*bthe pafticipant;S>healthtbr<Mfety.Afhe^sub^r«ipler®cofitra all
*;V b-*' .■•relevant-Federal a.ndlState^2Safety"'lav«.':Rartioiwnt1sr^mpioy^^^

^ .7'?-
'  I . ' . ■
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>  .'j.^®r86(puS;PCCup3.tions, .e g.,;.fire or poljcejpbs. shall be assigned to work ln.acc,o,rd>nce ,wlth
^ /ea?pna_ble;Mfety.pw^^^^ •••:■ vT-'.,£ .t- r-M -t-v: . ■ ■ '

•  All individuals empioyed in subsidized jobs shaii be provided 'benefits and working
conditions at the same levei and to the same extent as other ernployees working a similar

i"d;do4hgAhe;same-jtyp,eipf.work; apd;^ ■■■ -■'■h:.-. • ■
ay^aijabiejunder this/Act may be.used;f6r.c6htfibutlbns1oh;beh"alf oVahy pa'rticljsant

to retirement systems or plans. •

33;;

•..thel^p^p^^basedonjthe'administ/atjy^^
35. Reimburserrie_rit'tbv'DftED^/The jub]-recipipnt/fnntnirtnr:<halljhp.irp^^^^

.repa.ym'ent/f.andVeimbursementtfoKfufids under:the:fo'llQvying cdhdltiQns:^i^'."f'":
• When any or ail monies provided under this contract or under'Sny^prSvious contract have

been expended by the sub-recipient/contractor in a manner or for a purpose determined by
DRED as a result of audit or monitoring .to be in violation of .the'prbyisidhXof-thelcdntract, '

pr.State Policy,,such.sum:shan due and owirig tb'DREO and shall
be^repaid.to OR^ED iifnniediaU)y; uppn demand>ifrqm non-federal funds; and•.

•i^ ' .'•'..jM- ' "'..T. ■ . I T. i is\- '.I •' r'l ; " 5'* * ' fi^.! '
.  .. •).7^^^/hen any.co«.charged tOjprany.expenditure:Gf,!fuhd5.or,proceeds;of funds provided under
1. V I npt-supported,: or^iotherwise

■  Federal
Regulations, or State Policy, and is determined by DRED not to be an allowable or allocable

'  8 / ■



. uciciiiiiiica ui.i.iiic -Ud»i9.ui iiiuiuiuriii^ duuil^ ui cvdiudviuii, .liioi iiiouuri o^wwi iia» o

lirft"-'.' ' ■ 'ro t.*" V n J'i i' -vr. ~ . 3 .'G-Viv- * j,' ,•^/■/•■•■ ' »• s'"'".;?.'' i ".••*•■ i- '.■'U*'' ' ' • i" •histofy.of'poor performance; is not financially stable; prhas a management system which .does not
■ meetORED-sta'nSia'rdVas-W-forthih'thisWntr1i^^ ■ iv;> .-iy jVi.tr

'•• nnrrL'O.t-d'
' A meeting b'etwi^en'dREb.and-tfie sub'^reci^ent/contractor^ bREb's< '

>An^ArAV rWn% ̂ ^2 M m ^2 .'ma ml .nOC IfrtAna I

In lmp6sinjg;additiona1:';^an&ar3s''pfiRerfQf:manGel-:bREp.s^
the addltlonal.stahdards Imposed; an.explanatibn as to why the standards are needed; and any■-. ■ •" ■ ■• •••■;.*'•"■ y ; .;."u s-.-j .. .'Z^.V!' "'•« . "p.- ■ , J/r '•"- ' T'.'j'w ". Tr'
corrp"cti0e'atri6nswhIrh7mTi!5t}hp'.t"akpn»huJtKp«iih'pprinlp"Kt/rnntfartrir'to«have*.the additlohalrWTf*:!^:.#^'

c.££x-^E'3.,2/k ■•«• ti<- i'f-y k A^v-p/^ r- ' ='
By slgriing'belqwjf-ce'rtr'^'tfiatiSNHS^^ listed requirements
and wili'ne"maiH^lnfcbmplianceffbfthe:du

_  . _ 't: r
. .•' •' li- j^!. .'.t! ■:•-' .• « .

SigitetfitJoSluWoriieq^
^  A'r;y.'r iriy'..• •sv-'r:.-
Gale'F.Hennessy,"Executive Director;  ■ . .TTiw

ri'a; :.v^<U.Tl*>.L'e yj-j ■r-\-.^ jDi".-/7qc.T ff; : >■;

' 9i .  t
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•  -nn'rvi '
The-'Contraclor .shaJl dc.velop,. implement, and maintain statewide ̂ WIOA. Adult•and.pislocated
Worker,services. and/or ̂programs .consistent \with .WIGA .regulations,. NH iS::^OjA^& .W
Peyser .^State. Plan,/the^ ife^'JiVorks..^ Owratdrs m6u, and ;DRED/pW,QaP,olicy .and
procedures such as^ but not limited to, the NH Works Guidance Letters. In ca^ihg.out:.mc direct
service requirements.listcd b.elbw the Contfactor.shall:'

erteure;iVi^P.Aifuhds^iMc. ch^ged^g.^onjy^ .be ̂ OA.

TheprimaLfy

■  ,0
A. 'Tb.pfdvidV^weeWajpd-Tfa^^
■., .Dislocated.;Workere^as:;defmed.ihi?^

• 0' p
n'B':r"'^;'To^.pr6'vidfrtf6l?itiie?applicatiGb^pr^y^forfa^^
S'^¥;.?;5i^rk«^^H§^m^inte^t^d.5^acc^ssihg';^^ .
^^*^^^Ujfp1icatipr^^r.o^s%iilte^iferme^

.ri'.'!^^sy^em1iSed^in<tIiLi'sipr(5&ss"r-?i-:^i'^^^
f'C.: ^■To;proyYd'e^ligiBiUty;defeMLnatiSh^^

j.entenng,WI0A^programs.'Mis^detennmation',wil^^
»• ;;.LAviJxaecordingdoLru e issuedloyBR£MOWp,^Gonsistent;ww

...—. _.. ..

i^iU '0-vjgirs5.^-fcv? •

'ft},!

'''D!''^.ToproVitf^'^issessmeht-Yemce^incMuding^^^ .
abiUues,•■interests, •eymuatipn of vvork mstory, eymua^ pi^suppc^

•rr-i. ^w;iJelVice/n©ed^ arid othVf.as^ssmefit'l^tnjm
^ -wo ,

,y> ■
applied in a.cdnsistent and eq'uitable manner.:;A^vxi^^«.*'iri.HV^.'-^r.'

;• •. pn.

■ E^ T6.:proyidefprindividU^employme^^^
in -^OArprd^ams. These .p(^-.will be docimci^d in thc cT^cams

;rc^;;majr(|"g^rnenttsysre^^^

with the assistance of a coimMlor/case manager
F. To provide case management for customers. This means/frequent ,•;

f.cp^to'et^according to rules established by 'D^D/O^O. ̂ as^' r
■"'-■•■ ma&ageMeht'effdrts will be dotimiVntcd'in^the-e'-^ 'X2'~' :

G. To provide,supportive services detclmiried'to^be'^^'c^^^ the'z' ".f . . , . ^v::. ;. vcCL::-yX±-.vw . . -.-.iw
customer, s participation.

® H. To provide other intensive services detcnriined to be hecessfi^ or that

-j

\
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. are prescribed by DREDAOWG.^ *• • ! _

■■■
; r."^ .;To assis,t-.cu5t6mers!m'rriaJcing-ihfprmedx the

'r.selcctiori^>fiserYiceipr6yidere5fon^^^

-. ..mT- :.:.
.'•• .'.

J.^5" ̂ To:deliyer^6r;Misist":DRED/.OWGiihi^^ of rapid response
, .. . •■ • - ■■ -":
.-i:. ;':..,seryicesito.dislocated.worKers. :t/:. ct-.y ,• j

H ... K. ' To.refefbusiomefs to other"servicesjwheh the customer'i's not eligible
fofiparticipVionixi)^OA»&ctiyi^^^^^ -i J-

L.. ,.ToTp^dyide■iafo^riation^bnJthe"full^a^ray7oTappliw^
services'that aferavaiiable throiigh.the local NH Works officerother —
eligible providers or'One-^Slop Partners... ;

•  : t. '.' ■'. • <i.';

(a •• x' .,

M.' rT6 ei\rbll all'T^fade'Act elimble»custbmcre ih"?W10A"Disl6cated *
Worker.prograins as appropnate^and .ensure that services are non-

*' duplicative o'f those services provided for,and/or fundedWough the
•:Trade-Act:progranir ;. ir:: tzrsr • vr'"?- — .

..N/ ,V.

N?" ^To-pfoVidel-forio^up'selri/iccs^^^ who^'exit thel^"
vT."?rr ■.i^programfconsistentiwith^WIGA'regulationsrr:" •» •• r r~

•  i.

. ■?•*> •. i. r^r « t

"0!; %t6"adHere¥t'^airtime1^tbith"e'PridntyV6TS'er^
--:v7-.«'established'by;th^NH'>Work?6onsortium.^rj—:—: .

..■ .a V; I.' ■• / ; -V • C". fSrH r*.i \ > - • i> . ;••

V.

Kl ;■

-i'^l^S[^frci^^d[r^spoi^1l?iritibsj!^ci
5i"i'p!^^sciyi?eMs!speci^i'&?irf!tffi's^ "/ ■
.  U-. r,MQAj-fynded:stafFito.'anyz»duties.'.or:responsibihUes:.bbyp -:
^^'T-'^-^jdoniprehensiveuehyeryrofWi^GAiseiyices .witho.ut;the'^xpreSs vontten ]

'--^*l^-f&ivic'fsiihTeac.fi^Q§^ ' ■■ i',.^ ■"• ;

'r:t

.rG7i\'&lTietGbntractbfishaIlYsubmifta?sfaffihg;pIah^^t^^ ' i
A h*-approvalron an?aimu^ibasis.#hejstarnngrplan shali<be:Suiricientito - i

y»iiO:,<i!proyid^|f6riS'!^;tb7deliycf,'S^^ "J
Via&t'iNH (WjrksTGfficcs1'<yMcb^^^ ioM of

•fimdisfd'r.'participantjtrairiihg;^^^^^ I ... . . . »
si-} \

.Tiian,--:!' i:?'
•jr.••.: .(. r- .► :i

:  pvJh^'QPA'fc^ctpxl^m flexibili^ '
r(r^tp:dio>y..fopthe to rneet new^Md/or

•/ ).^iiuhexj:ibcted}scrvice^ieliyely4einan.di%with^

■  '0 '■
E. .The C.ohteucbf shallfrtbtifyfDRED/OWQ'imiTiediately .of any vacant •

' ...••>\^.pbsition;vwheh hcw-staff isrcxjxcted t^ be hM, arid; be
.  . ''conMitted1o/il{mg sUfTivac'ahcies!with'qualifled candidates without

•^delay..^•,^^^■. :• Ar;:.h'-1='.; !• •>': ^u-.x r/':

■0 '-■
•T t »•

•  *» .-*j •

F. TTw Contractor shall assign a statevrid^kdrniiiistrator.tosemMjhe '
cdhtracl rriahagerdo work'■.with;pf^i5/QWO.on aU- issues related to
'caring out thc'tcrms'tmd conditions of the contract between

.  ̂ , :DRED/0,WO;^d*Contractorfrvi.i ■':? .ivsi.

■ - - -H","-" •
.V,UCll>.^ '

_ G._ The Cpntrytor'shall ensure thatiMOA-fiiride^^
r! !hkYe%e:f^llovrihgtskiIlS; luiowledgeMd/6riabilities: t?,

■f-
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(a .;aG ciis.tbrnerscmdie^^^^^ .*.vv ;Vv. '. . ■ ■ V -

■ ' iTct"' ■ ^ r^-.h/'';cbrnputer:literacv'skills.'.<ufFicient tb-berforrh accurate'and.timelv
/data»enti7.''^b^'ther.daia"icoliectibh

:•/' !fVvc^V^^l^"6wjedge;6Y;la!wir•;m^ke^^

.  '. I. -

d'.. o/s]d.Us:&'d 'wdrk-readihVssI^sessm^^^
'wCr;andVto6lsi*^.' ^ ■■ '-v.

a.. . . e. ■skilled''in;tc"chhiquesTo^tbacW^^ ,
%r: %b|UtyJtd'SUCcee^^^ ,; ;.■

•.A •■- .!»• l,'.'.«.'

•• . r. •

*  ' - '^g. ' '^l^bwredgeMf^Kistory'and development
.• r:-pro!graras.r .-s. irT-T:.. . - • • ^

• 0, «

-'.-.-Cr

Y.'.;

" ̂  '/" h.yGfisc^^staff/khowledgeable' in basic
'  J costajlocationjplansi^budgeting.-systempaymentprocesses,

'  • traimng.jpayments,etc::;. . ^ .. -.••..T,;.- ■ •■.•I • ^ .• .•:
•  'H; --^tlierGbnti^etbrjsfiall^cnfurefthW^lllsta^^^ ..-—•

''^&^ritfacVfeeV!mnediinflth^%lioN^g-£^^ i . . .
.V.\'ia3.

•  ..

-GVflG^^procc^ajidJrdcedur^rspccifi^^^^

,

----^b^v^donductin^iStensiy^i^^ssm^ .
/d^e§mc®dbls^pprb ved-'f6r\use^^

• . ;
i t';'f :• .••••••'»->

i-' ■ f;bcim^d:'^uiHrmation'bn^i^mplbyTn'^^^^^

.  j'S-?
1  • •■ . '.f r;synVi'tJi::^»

■ G'.C ■''■•>^^ice;Intembt]t6oisl(e/g;;feeHcM • . ! '
hfCt^flS.emitSi&c^r^Oj^^ T.G".

[- "^^irU5^;\)i^'thbjus(^fstherb5Ti'an^^ ' •
aJdiWfttVwpprtmgvrequirements*andimterpretation".or:e:Teamsireport.data i

}  . • '
f  , .* . .* .t j: .. .' . v...:;each-:^^bA:^dedW®^^ '- .■...

a

■ ^ti'.';.. ■■ vcc^f/*

a'r:jdT''^T®eiGpn1^ctoi;(sfi^I<ws^ j
y\ OJ-Siimyb' un'dergone'iaJpniM dd'hot'haVc^y
si2ir.'j^vi6ladbrtsTbrjebriVictibris5jwticbuldiadv^ .'
■i:iiBrbbiseiyed;imdcrj'th"i*s':^r6id^T^^ . -d i' . . i

a

icraefepnd^ctbr-sKalj-'chs'i^^^ Statement of.
f»:).'-p:\*.b6nfidcnli4ity-fpnn,l)r6yi^^ aiid tBit all such

•*• i£.-Ar:.- ...liTk;bohtiuci6f/i;E;tf^^rtfik:0 i.. .

a

•K.^ jiTfieCGbritmctor'shal!^ihainlain,fulU.tim'ci^ assiigned to
: rv:cperfprm.'loc^i.qua^^^^^^^

■  . .'::-,::u:: \z IVi-^^^dsibiiities'^pH.';^^^ Xj .'' 'kt. . J
.  ̂ . .^LbiW'i^y^ubTCoTitract'ed.sdiff'shalhl^!^ Cdntractpf, i
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:■ , •..;>y4ar;6h^am^ual^basis^Rerfdnn.ancc,goaIs'arc csta^^ by
•  ';• . -^.USpOLrRer^ontra^^^ the Ou^crly

Pclfem&ce'Rebbrtf/Th'c'ch^i^
... ....mW It— I ••'«■■ " I -r.—«»~.I|«.|»-.I. ■■

• I ' ̂  tTr-'j I

«v»/^:peT?piTO^ce;goals:bascdton.cun"cnt:measures. '
•7i' 'r. c'-^t:i-'.r-. ':-.^ii\}.v<i\yir:\ri\ .ry^\:
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'.ri
f. J-'tT;'

ntpmrndh jMeasu rezUii-'JaT its:; pp.rbgfamvhty'^;..''.'' .'J- ' 'i.•Goal.
;Te nte fedTEm'pIo ym 6 nTRi^e'^' 75%'"
•1 •f^.-K' "*^-V * ' •*t'— " • ''■ ,;bjsJp!M'ted.,vyo'r,ker^ '  :■
iSi)^Mohth':Re)entibff:Bate-^^^^ i8'5;.-5%...
». vr<i.-». Jn<*. .•l^^^ IDislocated^Wprkers K- - ^ ^9:i;59i&%T©:.-^-. '
IfAyeriigefE^^ %n)B02^" •■*;;

lb1slpcated,^pfj^^ ?$i6;50PT. ■ '1
•»i;rr....,Bv-'T-jiuej^ontractortmust-demonstrate-achievement6t)tlie'above>Utcomes .

•-^•^j^on'at/leastian'annualsbasiS'and'no'more^&equentiyvth^.a'quarterly-r-r'

•• ^ \ jJ QiTovtor^PVFIOn811CC i j *L/ »w.>W V^T6SvFXCS^Ul6*iIlKn^ lO;'ICrIItiIiflIC >

^>^'?5b:^CDhd.uct^^bir<rw?uRf^fvicesJ^^^
—repbrttoQ^elSls^MiycfiSlF'l^i^OXsre'gu

i:i. ■ 6rN>fe^V-Economic
r  ' ̂  ' ■ .'an& to ̂ piilate the

,.Wpri^p^.e.}iriYeste Data (iWlASRD) - ..
t '' '/" <'' through'^e-!TciafnS''hnd tbi^ureiUiat Uie'^^
'.: '''-ahd-tekifd"to'siippo
i: > i^'^d'hiihuai-petfom IfcpbftS" '''"
'L ■!'©dyj\4.si8}pF£Q^0,?J/^Qli^^ 'data ̂ validation acl
;.':. .. '^,7:Tcp^istb^^^ •■ ■
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j
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A.. Reporting requircmcrits-shair include"Hoth''ftfp^^^ *
>, V y^d-Wili mclude;b;ut;Wo^t'beilim^ ■'

1 ...rv .'.-uvdc

■t-ia-
•-T .\a, t-iTime^an.diaccura^^ case management
V  .. f^JysteIn;.tO;ensu^e■c.u^em'M^^ for Quarterly and
'. ;(■-'i..'F.inaliQimrterIy.P.eif6mianc'fe?Rep^^^^

f .

a b. .Cipp^ctpfsiwilJ .t«-requireditdlj^e'ieT^^ :^d performance
reportimpdulcs.to rriahage systemipCrfprinance pn the local level.

,c..' Quarterly plan^vV^^ ■

■  nm■ . — i.v«~NsWi

. ... .e.. rA'.>^,tten yeaf<nd;prpp^^^ the
... last;day;6^kuRi£t$ollbwmg^lKe-5So^^ ■

*..,.-..f....\^.QorfwtivdV<?tipnTjeE^^^
}  •; • )- -—gr-^id;Hwire*ports^r^uVstcd\by^^^ as" deemed' !

••H^n-dlr^necessaiy-.^f^ * '"^■' ''^'J"-w -tcT' -'r' t"

.•v'V ..

^.Ha.*:^iny6'icejf6riervicesran3FelaTediex^

:''7:
. ..

{JJ^S/i^^^SGpntactbrFstfalTjuseT® " ••1

.•••
!■.

.hin

•;;Sp^5Pt6«GdhffaGf6^;sbaliimmnto^

„iV ,/•;A-- ^yaiiable:f6r;reyicwih.yJautHori2ed^DfeD/.0^ , . .'
;iaudUors.].E)RED/(^Q. reservcs;thein^t Contractor to

j-^;w/iC;®tJfich,detailed|dpjcumeatatibajoVsuppprtJmypicc5CPstTat any.^ppint • .
.  . 4unn«ithecoQtrac.t.^peno.d;p.if«-i«^^J?:,i^/r^,^ . , .

'WM0i■t^'-^^L%'?®PPrtmgWdmimstralibh^^ •
7.cpnsistenttwith.'feaerailkash:managemenl'.policies;<anasprocedures.

*^;*c:-^^h"e;Q^ntractb'F/rnul't'r6port5fii^^
.,%'.%.:>;basis.(accriial'reportmK4s;reqmrcd).<.J;<^w. Trv, .

.  ;• ■•*-v

PT0pertyManagemen.t;\-:v^:,:rrn^,5ft^^^ . _ : "
•3rf;iu-i'jJ-> ■-!

i.it .»»,• .
'  '

/. :• V.'-A •'£,

■J igonlTMtqr>mir^jmaintai^'y^ that
// ■■• , .•.^.•,cle^.ly.;identifl«]4i^ with .a:life expectancy

V. .-^.purch^^ or leasediwithAWOA'fUndl- .V 7
r-b. ,^e Cohbactpr-wiirbe reqQiied/tO''^u^ to DRED/OWO a

. <*■' j.

>V "- .

(defined a^a;unit cp^ipf;$25.0 pjrrmpre);.and equipnoeht (defined as a
_■ . . .7r:;urut/cpst4"'f;$5;0Q6pn^mbfc).ititlic:chd,6f

SI
A. pI^D/O^^O-resen'esith.^^^^^ rPiqiiirements, upon

muttial agreeinent with .the Cdntra.c^ jf such-adjustments are deemed
■ 'rie^saiy'to mce^t'^ogfarh'obi'e'c^^ '

I

f

■■ Sp' ■
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V * 'a:-!0.cv^e!pp:and:mmntam;eiffe.ctiy^^^^
and-budgetih'g'.p f ;W'lp^

'V-:.^,- r---/f.ah^';applicaBlc-'Q'M'Cj^i^ -'•■
.  ' bV^.Mainta.iri{paI1icip^t^hwd^d^ case, ihwagcrrieni

system^files)in wmpjiMce wm ^.d reflations, Md
/r-;■ ^Dl^D/OW.Q.orocedu'rM';^d:p51ic'ieS;?^^^ . '. .

••:'.:.'X: >':UtjU^Uie'eiTcfis|system;^tthe«^ to avoid
incorhi51cte^inf6rmati6n:arid/or'rcA>v6rk?rarid-,ensujs..th'atia^

:'/ :»>^:>!CustpineriiiuorTnatiOh)iSTentered'^^^^^^ a
^.spieci^^ed ipfenojj of iime'm^acc^^^^^w and .

pT$:edute"sr''""r. -7.
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U''' i i ■:

ariS^proMotipnal ;pl^s: ji.

i cicwiruruLfiiiaicnaid vUwVCiopCQ^wiui iunu5 ur pruuiu.uiix tvy ivy r\

i:iy^rserviccs/peifonpanc,e;fiflcluduigIgQntractorjaimua^^

»*_• •

•E.. The'Con^ctor sh^ruSc.the W.orki lOgd.^rtJi^^ on all ■
prpgrara forms',and written cQi^sponde^^^ ^

" "•' •cu'stomer^pmicipantsT»'jr;rc7<.,vi;vr^/i^'ytr^^^^ .ru'"-::: ^
)'-F.' ^Reg^ihg recmittenj/pu^^ the
■j ■..rCohtractdr^sKalK^ '. !X

.j/k- j sdgwnal
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I
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0- ;■-: b:..^P,cvelGp'ah,arinual ervojlrhem plan':^^^^^
■a'ppfbvai. . , . i-Vi:a!::':-y.'.'

^  in.the NH Works office
\. '.•: ■.40h!all'>recmitrhent/butreSch'effo^^ : . ' >■'

"r • -
;  .. .o>: ~ •.

d. _ I.mp^lement'a^ •rccnii^meW^ -1" sufficicrHitime ,to.
*. "i-. ■ • • cheli3jmeetj^jJ;ehrQllm perfbnharicc
.--; .: .;fioals/ifo1r^tbejannujU'c6nt^^^

c. /•Budgefisufficiehn^^OA'^dihg to ̂  • .
'w.*.?;rccrui^eht^putfeacHfplarts^tO;^^ subject to

•  ■s.%.,-.r: f.adraihiStfatiyeTspehdinkiestncfions\ivyV.^'' . . ■
:i.;.,/;;f;5^^o:6fdm^ti&•^fecru other NH'-^bfid

'•R?gar4i°SlQ^fl"'PrpS^:^otiitonng^'^'d-6ut^^^^ Gohtractor
\sh*aiii- : ; • ; .« •

«ii|7 1'

t

.A-.^GoQduct,acomprehensjve'intemal momtonng.'of WIOAtproriam *
:r^w.yqperat;ipnS'a«nummumjof;tNyice3Wr^yaar'(Pecembbr<(mia:,pointVand"-' —

;.;- • ; ;(a .
'. 1^ r , '\ •* '

•» ^•prPgi!^.y.eWitojensureJprpffam>cpmpliajicc;-^mcludmgUheimomtprme'^
7^-^;|ofj*^Y?G6'n^ct61f^sub;ft*5jpil^^^^

;r
rfe^^bnd^^^prosact'ive^irianaiemehVr&d'imkmto
■5^n$rqgr;any«iyic.e;delivery/systera'adjustm^

v'.v^S- .  :.iniQrTnati.onv:records.andjstartrtbr"co'mpliahce\m6mtonhg puipb^s.

4' . 1

* I. . - r

G.'^Assist^vitfi^,proBleraVe"iblutibnvf6r:ah compliance
-  -- -^.TT.iinamRS. v.i.r,irj?..r;xv . j- •.... . n.....,.*? .. vc .i

CONTRACfiP^;5£s^§]^f^
ReRardinf; contnictingfespbhsibilitie^requirementVfjthVlCohtractof^^ .. . . .. ,

■>r'-.- -v.k

a ....
'•• t. :.

)'A.' 'pbvelbpJappr6pnate|ao*cufnch^^ WIOA Adult.and
.  . - PislopAfcd Wprkpr.f^ds;to,eligibie'.tf^ support ■

'^service GbnU^ctbfs.pn6fttb"*authbnzihfi^£i

I-'. /'.^laA
-B.VRrbvidc(bptli'»MO"A*pr^ technical-Msistance to

■  ''■■^ciigiblVtr^ sGpi^jrt se^ice Contra^ in WIOA
Adult. Md;pisldcated:Wdrk"crl&esr'Mei^^^ . , .

r ^

■."-ya - ■ ■

•..« -1

«: .
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^.Cv '.EnsL^fe^.thats.ridt^.signMeh'tiprisiji^ of the rights or
■* ;. :respphsibil.ities-df..die..feqhtractor4s'^^ approved iri writing

by DRED/6w6, or unjesi''clearlyVdescrib'ed ih the Statement .of Work w
.  1..'- ' • .'tv "-.'-A w.—w'.-T-•■—"••-•♦ .—I ■ - -

.• »-vwritten;ih"lhe"'G6ntracfa2reement>;'vjiTr.'.;,').:r :" ' ,

PPmtiESvJy^PTRpbE^
ReKardihg.Dbliciesandbrd^edures/the'G6'htfictot''s^^ zvi . '.r^ - .

ia"i
A. Develop appropriate ppefatidriaH^'dTisca|$61ic[e^

■. .pfobeduresitoTensure^fe^ ect 'performance
, .,.mciurieb;are met. ,Prio"r;to-infiplemcntation,-;allj,policies rriust be reviewed

... .-c-.i.'isy*-'. i"" •» »M •. -riiiULr.n. . —tv • ••;.'.;:-and;approvedjb.y?bRED/.0}WP.->t'i/^^^^^^^ :v.r/fr." S
, r

. %(a>r^'wp
■4-%i . *•.••. .•.— , * ' -\

B".' "Enslire.tbat all'Staff arejkuffi iri^WgpA operatibnal ]5plicies
.w-Xand ^cpo^tmgiprocedu^cs,o^«.-f^i'.T'•.•■•c•m/•t.^'?^^•■'.Tr'>'fc .
'.CcPfbvidestkffi^'in-Hch^NHiWdrl^iloca^ copy
-,..^;.;and.electroryC'Copies of.alljpohcies?andiproce.dureS;dey.eloped. ,

■  ' ■M ■. ■■■ ••"T.' ~ r = •
« • » • 'V .«

D. ■■EMure. diat'all,newlyJd§»jelopcd7^1icic^^^^ ^
t,tljijl.^"t£iff'witiiird'0;<iays?S'f:tfieVpbii . .

>.;>/y;th^at;impac®ow;iWl^iW10Ai'.sereicfes'.are.ideliy.crcd'in thc:iNH-.Wbrks;Gcnter. ;
F • Assign'adlflihistfatiye'ieyeIistaff;tofassi
'^if^te?e'J^i^;jWQA"Fifen?Trii'pIcmFntatron^^^^^ .

^■«-A!RTlCIB/iiyT%OWn)Em;IALnW:'^WT>^?:^^ •■-.b ■ •■,■ . .■•■ ■■■;; .• , j:-
HRfegardine;D^icibiht7coafideMsiitvvilKeiG6l5 ./.• : '••

r(3!---v;'-
■  viiO'ttci * U > fl

;?tA^-i5laintaini;paftic"ip4nt'^'nfidbWaUt5® • 1;
.  ■ . reqU^emen;teimclude:aiiyn^m6uon;re •**^'y;;::;gAicip^sti^^^e^J^ra^ia^fa^ .''

■ application ■foniw^int^^
r'jcdunMiprs^feany^bmerisburce^w^^ ^ ■

••-—. ^ ..,.|g—• -• "•

- B7*;T^.T^'a«)Mblc]*step^
gathered,vandWorniieach'ofHtsiemployees/TContractprs,.and subr

conficiSitiS Womfflibn,' bhtbtllawsia^^^
: —-confidentiality. . ... .

RAPID.^RESPONSE services:' -~W - - v ^ ^ ^
,1 »■«»'<.• . - "A*!;" The.^nrii5racfbr shallJi^ WithVthe Rapjd

' . '/ResfWMeyMe^ the KH
*  ' Works CdiisbrtiUm. V ^ .V,:.

.

TT^eCbntractor shali^provide timelS'rapid';resp6nse m
dislocated workers consistent with.the termspf.the Rapid Response

^  ,MOU,and.ahy-and;ail'!dislocated.worker .services within the agreement.

..;:a^(E!..-
* C." We Contractbn'shall infdrmtDREp'df allp^ rapid response

.- .activities.in advance Ai-a';fr«
■ig- ' D. 'Ilic'Cbntractbf'shall'assigh staff tpipwticipatejbn the local

85
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: 1. . ̂rapid,^respQrise, te^Siiand-cnsure-tliis staff:is;readily available to plan
.■,and'irhp|e'm?m;rapi^ comijany.and

» M-i ̂ jndividuakdi^ldcated.worker needs.'-:^

^orkshops in a higWy professional manner With qua i.
'  ■ - afld:.presentation materials that:mejet'business:st^d^ds

ELtGlBLE,jj^J^rs( ! 3 A
role ofA".''■The^.C6ht(dctbr-,shall train-Staff im^^ in tHe rp|

«r4 • \v y ' v■.. :&'sis'ting"F^icip^'y'in:undife'tandin^^
5  Tl_'_ ~i"_ t'l**- r»r; - •- -^  Xhe.Cpntract6r.shall;ensufe'tha%'pahicip^^^ -

.  1^.. '■^^trauung:prpgraiiis-'tl^t:wiil;:lea4:tQ?empjpymentn
—<^g^i^diri:acco^^dance,:^vithlfe.'Sfa^e•issueH&cl^^^^

■customers
traihing

Oiju: V .v

i--^l

IJas'.l'laaV.'} i?: •trtiib

sr:

-•H'

«»-.w ).VU^

•)y^.
i!=S

2<ir. group.tcpmmittee

% '^(G.pstsiforfaftendmB-meetinasr^^inclu^^ forVservic^'0*^^ Jj:;
-nV^bci'.

yjMtr cphvehe qiiafterlyow.

Ip-Sal^^rbmaWeYffi^^
GRiEVANCE-PRddEtiUfti^/icUSTOMER'C^ ~

•  1 .1 v''.  .c- ,

0  r

-A. JheGohti^tor^haJl-proyidcaJl applicaritS'foriWIA/WiOAserviccsa
^tten:gneyance procedure" ribticSGand ens.ufc.that a simed copy

^'^^attwting to^^'e receipVorthas^infp in each
-applicant-shardxopy.file.^- •

{'.'■A
=■8/' "W^ephtractbr'sH&ii:^^ grievance-

t^e brecfederice' over any othey
; ; tind'TOlicieS'wheh-applied tp
'* - Wiy-NV^QA f^declTp^ieip^t^^^ dbpies of
—r-^y^®yai?^ce'.pp!icy.arid.prodbdures'a}e-availa^^ ■

■Bo-

A  .. • -•:
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.■■5*' : The'Gp'ritfa^torj^^ irrimediately of-^l complain.is oral
,  . M ■•.ahd>^tten/)fpma['pr;irtformal/wW^^ by .'or about any
I't -ri/i^A)wiOA>;fuhd^^^ i.

■  ■■ ■ -H.,.'; .'
•.- . i-. . -i .'.•

fvP>©pie^p6ntractp^ to'all'bral bY'infotm^^ e-rhail "complaints" i
.., ;ireceiyedAifcctiy?pr.'fdiwuded.by^DREDw !
•; -:v7 pf.the c6rnplaint.?'7"-<r ■■,• .■ •■ . '■r:/-i ,

.DyKUGATE,rWr^PING^i:'>;.^Xli;- :' . -.■• ■ - • ;■ - -.i • ■ ■ ■■ • •:
•  At.^ i:,

) , . U* * ' »

•'. '..'f#/ •5*-' '. I- '
* ,'.l wH.; ■

.  , 1

_''Ay'"T^^jGQntr&*t6^^^^^^ requests for;Fecleral," !
'^Stke, 6f'l6cal*gr^tsThM'!may.materiallyiaffeci the.quality ofcostor ihe '

^  ,:;.semcesjpmxided;Under;this cpntractvpnor^^^ to i
' ■'th^fiijfding-spi&ee/-Gontri^^^^

.  ...••to^reneKotiatethcprice bf.dcliverable-peifdrmanceof thiscoritract.Sfr» S •• 'J
M  npv ̂ .
J  ,,.»;also;bcclaimediinden'any;6thercdntract.6r.i{tfanl.-' - ■ «•

■!T>

»,-.W.-'-;nm'
»tTi> >ihv

U-.-La.tA ■. I' r-r2/A» •r»* A

;. T?"-vj.ft:''l:' "PI?; -j
■.-I'D- •■xl.'^hviju^

/l;:iV- -bViHi
ij: iiti!

A*through;its;^.mmtt^;rshaliye^y :
cphsultatijpn wth tii^Wd

?:'s^e ;ln^atc6rdtoc^lwA^tSnaa^"^"setTofthM 5 W, andsame
•.»r-

»  ̂cuiiw 'Ui mtuic-ciiVy i>ifti% <i^i ̂ i «i|i .•

. . ^ I 1^ n « n • A V% * A M M 1 I BhA • mJb J ** ̂  ■ « MM fr a Bk M M BB MA 4
.•:?; ..i-r-c'iVa,fi

••of.

i« •",■ -A r f

ii' .X r'.. ' " .^^.j.p^^ente^TOm^appc.^m8:^P/Pf^^ to

I lUN/bAI
.

>•>;;• Li iughputthexom
'actuaJ-pe^SnuMce w set forth in the
Goritraclor's proposal and in'riccprd^'cc'with'^ the
Iped plan. If thc'Contractor's actual performance is below;plaimed

.!.•_ /^ .^1- ... -I .-ti . .. .1
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f^^jflc^tip'ns reducjiig the ■budget:Ievels'".o'f any contract may be
_ ! ^ i^cpnsiderediand implemented^dutniig.the'cpurse^of the contract ffand

when a Contractor fails •to'meetrexpendibjre,*^lienl, outcome coals, .or .
. xnpbficationffrom-t^^^ U.'S./Department'pf;Labor of a

^  . /fyndingjeduption.^It is.anticipaieditHailif a ConKaclor^^ below 90%
of .planned expenditures, DRED may.^deroW im.spcnfppilion.
and require arevised budget from the Cohtraetcr/^y .'-i •

•  '• '.a ^0 • ■" ■■ ; -
i  -,1

-C. Either partyrtnay terminate a contracTvinthout'cause;kfter giving
■' *other party .sixty (60) days advice ̂ tteh notice qf their intent to
■ \ terminate flus;agreemcnt>However;h6'te is allowable without.  I ,J .yl, .1,. l". .-Ji S'-f.''-"- '-*5'*.^'

■• •cause'.within the 30 day peri6d;irnmediately.priof to the beginning date

•••' 'TGU'^'i:
;;:n *>• :r '-iV v

IS

•-^'• A^con*tract'may'be ,tenhmated,''in^vhble without limiting
-r remedies.iby ,either party to thisragreement^if the^other party fails to

'{^ifoirn in'accordancewiththe ,tenna;of:con^act/Perform not
•-^'efej^i.nlyradt^,^deU the ■"

cohtract.'lt :is meant to Include tM^ of. the product Or sdryice in
a m^er, wiuch wOuld Be appropriate for good^
ithe.aggfieyedip^ ,deliyefthree;(3)".wbrl£i"g\Hays,i^^^
notice to.the.otherpaityispecifym^ failWiand^the'.; •

'nSo^v|r|&ipfjSfisubfim6tij^
\'mV,coh^tipn'is;n(kcb^ :v..V'"i

•  ̂Cohtfactof.-^wll.'bejdetermihed'to'^fem'sbreaeh G

-■ifrr *<

.liE.VJiVTKSrBpafdvm'ayJuiulitiMaLlyJtdffliate-orrfffe

♦*«'t»^^edem.-qr'iState;,GiiuititeniffiiM^ .

.3

T-rfvn.lfrtv.

i-"£{\Shit^eieyetit'.ofrewly)!tenniriati6hM • •
,:m.cr^|SS9n»f.hSHGontract65.iSjentitlc^^^^
:.4.if>.i'|4K:on^act.|e;^^ inciiK.ed under ■
r^^Wtemhation^.willlbei'eiiinSic^or'i^^^^ ' ' »" S"

cpwffigr'n^AjETiiafe
■ Uiif' nii'tY-j:it!

Tit

',: v;.

IS

n • ,n .* ,

1  ...U //.'iPTi-

•■?AV*0I^;D.resery«'the^H^rt6TcQh'di^^
Contractor1 i'rb sigfwntihg^of ahyfdeficieSci and may

-• ''-^.Withhold or disallow payments as:ap^ppnat^based upon such
._jdeficiencies; DRED-will .proviilelfeclmical assistance to the - - * •

Contractorrelated to' the1deficienciesrhSted$I^f^
G. /follQw-up>Uits;to:reyiew:the;pT^idus.(^ and tdassess the
.  , enprts.madc to correct them. If such deficiencies persist, DRED may'

terminate the contract. -
j  i../rf vu;' 'V.i . . »v

a^vXa.r'rrrri':^1." b..:r^:; • '•t*;3:;.^;.-;.».' ) 'j;';-' '/ ..''i.l'i
:--'.*0'-aj:;:nXsrrO'-;c<Viir;> vj'^'u:S' .rvotc-zTdliVi



*  . O  • G "
.  ,^P.#;02:-:P^D/QW^

'.. '.u:h^

.  1 • • •

;-A:V tGontractonassures andjguarantees that it.possesses-ihc legal authonty/ • •
'  -pursuant to proper, appropnate-wd omcial motion; resolution pr
,,.actjpn,pjased^or,taken,,giving ,C,pntractqr.l£gal,authon^

'. 'Vohtfact, Veceivc!the payments'authorized/under contract; and:to i
^,penprm,me,.^ork,Gontractpr.hasjpblig^^ , ..

v.3ontract.',.';" ''. '•". y...". ... -1.^ • - Ju.\' :.•" • •.: .! •
INDEPENDENT GQNtRXC?rORS; : »'r.'x';(:!;i>Ti

.. . .ia__ •
..»•?- '• . V) ;

:  ■' ,-.i.c.-.i./'v'.

A. It is exprc^iy understood and ag^-eed by both p^ies that DRED/OWO
is suixon^cting with the Con^ctor as ^^independent Conti^tor and

■  ■'^'-^i*thaf4hie;.G6ntractoT-^a'^ecs4p4ndemm ^■' ^
..ir'T.''disallbweBrcosts.b'r"6ther,claims.whichTniayib?estabUsh ' ""

Gontract6r.or.any..third party.occumngiin cdnnection with the services
.to.be.providedbyitheGontractoriunderfContract.v

_j-

»tr.;

....j. i..
?■{••;

lei?lonzm Date 7

5^-j^iLi; ,''.-i»«jyS-> .b-qtf \w??j v^c}t«v

Vi. t-.i' ■•iti''?*iiii f.;rf.3i:'Yj'>s;''cS'tr..',r-M :*j '■■; ■ •"'■
.  ̂ i:,,. . ,: _• . .. . .. •

rwfveii jn >-1^.0'i/.iii r
•t:;' -r. r.:*-j.:: .'•>'. . •L'r.;.{i:r?0'.{'3
lb .•'ti^.ri •'• ^r.i.v:vi/H--1-.-Cit Ai •''•••V.'v. t--.. • ■ i' ■>• .-r-.t-Xt'jlvK'*;
•js>. r-. j^ii'zrt '■^Vii;• :;c; ■ ;^?;j.-i 7;; t;yr::. . . 3:-»'th- 1^''-
r/i.*im -. '7 ''• ■> r».'* • irj*"). f v.'?Sr; 'i'-.
■<••.• .r •-;r^;':.-r?> V .vl*'lii.-.'wv.-- w.-:* '"/.. r-*': -X' . u: '•.a-r."

j'.- ' - :•'• i •.«■ ;• • •.• / r : V ._. ?/

.• " •• •• •: !■•■ ■ \ -\ •■'«■.-•;. .
.;4,T";.--;-ipfef"-I^V-'* '. • ■ V/"

;V/-'Vr-'=i • 'r

,  Vi"5:V:.c

I. ̂ ,';/^v •'■ •• j

*. •••> ..:. ;■''■•>:if:-;,■•:
:'••.»- \" " •j-.Il'I.L'i {; : C>~.'

•_<,> k.,

/f I,
. . .

A.

■ ■ -f.

is "C'*"

• 1 . r"*

.-••C'C.• • '. .^■: . JJ. . :x^'..rt./.' -.f.'i.K-i - vr-r- -'

'..• j..:.', .-. .:£•] • ♦:,t'.c:. . Ji-.^' -•-j ('.i/vi"- '
'.D .:.0 \c.x ;i:-:b 4':•;>?.

• rf!

■  .-ti:
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-A.

SI AII MI NI <H WOKK

ouCAiNi/.A i i<)iN/a<;i:n(;v UKOinuriMKN is

Success1ful;-C6ntr^^^^ "tb Nl¥is>^P^"i^ 'tke''dapaiit^^''to effectively ';manage
s.tatcwide ■services^consiMen't''-wit¥'the^JK'^Wbrk^ model; commit to
several progf^ •Vldmehts 'deemea'6y*'tlfc*^Bp^ of the Adult and •
Dislocated.^ofker program design; and recognize the diiect-pversigHi'^dJead^^^ role ̂ al
D^D/Djy.Q.shall maintain.in managihg.sen'ice.deiivery..c6ntracts^'t'^ "/■. • •"'' v A
.  :./v; v'; - j/i-

"i jJr"

v;v '•■; '•:.
''AV^'HaW'tKe,m^'agefn^nf:aSdTiscarcapacity-.tb!;&

> • -^federal grant progi^'statewide,^as .well.asdemonstrated expcnence m
.the pperatjqn.ofpmpioymenl/aiid'tr^nmg progn^ statewide - •
-level'., ■ ■ " v.. . .' ' ■ ■■ , .*. ■ ■

"B. Uq'derst^d'A^t dnly:coHs<ijfc'ctly;rclated;tp^ "
prQgr^V4h%prpperi>;j^'tifiedjWith'^^^^^
allpwabie-c^^ to 'this^prPgnun^Req^^
sudh'^' propefiyTcpmplete¥']tun^^ '• ' ' ■

. *. .mvpices.-rweipts, etc.,'must^be^mamtamedAF!mdsjprovided\under^^
;Wi^X^shiy?;npl:Jbe;u^dltb.!^suppla^^^ ■

■^yaifaBl'^iniiffieiwea?]&orn?feilerai?^tatel^-5r:ilo
^C. vEiem6iS¥'afe"alwoflcmg{lcHo.wleHge^ ■

*> .y't*' tir®Vr-I- 'Vr^Ti'.. ••* i • f fjii 'A'.! '-LIS- li'-' '■•. ' .V JjRcgulati;pnsVthe;keyjjpro'Kffi/S^i^ . ^
:und6rs!&¥mgSf'tHe'-feiquifcd^p^
acmqymg-mcyuresAa^hqwrthe;^^.ctiy^^ .
Disiocated-WorkerjProCT^^-s ib'align^Wbrl&ifcetand'- "
econoraic/deVelQpraem'effPitis.mLthe"^^ ' ■ •/. "

D, M.agenbyJor-bfgarujSdoin.aw^
■^0X'sfe^ices!shi^ ' ■ ■>. ."C: .- ' *. - il''/-- '

1-. Ha^e^dfemohstraied.aBility tal>e''flexiBl6-'ahd-^aptQuicklyjt^^ ^
SpecificaUy, the ^agency, or tprg^zaticn must operate* .wthin-.an*
mfrasthTctur -tlwt c^ support; the mpfeilizatiori of existmg- st^^ as
well -as the ability to fariip up. staffing on short notice, to meet the
demand; for speciali^d/ci^tohiLi^d services in response' to = mass
layoffs and/or new,pfpgr^ services - conversely, a contractor niust
be able m. reduce staff as hPcessary .

SI

2. Be subject to .ah extensive set of fiscal and progranimatic reporting
and oversight requirements, which shall include the use of specific
forms and reports required to carry out the monitoring and evaluation
of programs as mandated by the federal regulations and/or
DRJED/OWO.policyand procedures.

3. Be liable for-^y disallowed or illegal expenditure of funds or
program operations conducted under their contract - resources used to
reimburse disallowed/illegal expenses may not come from federal
funds.

.  j

•■. n-
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f.
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' .». . # ^ 'v .

• #» ^r r*rt •

4; jyBe^rejquir^^ Ijd.^c^the i^j3AjeTem system;;.as
•  • •« weii -,is^majmam '':hardcopj^^^ -All bodlb,-records,

^^^1 « •%!«Am ft  ^** 1 A A ̂  MM j/a m ^ a fy A

.^;,r: !.p®r!^.' o^:tJvcc/::!(3jf/ye^:;:;^^^ of the final
'  < ■' ->cxpendjjure":rei^rt;;ip^icipan^^^^^^ or until
-, ; , .. such tim.e^anyjlitig^^^ fmdmgs'br 'other claims have been

•. .> vresolyed ahd:So.certifiedTbyjDREDyQ C.- j
.1.: vB^e^fequired/tb/si^^^ will provide for the

!„;,.:-.-K, ',■ :y::i
Lu I'lj-ClU nyi'i

;-a^

c;icyr;rt?- i

^  7-^;

h^.-X- i ^l®.w.^^Sa,»!ny^iaudit;«oriany^om^ mi^i fbe rnadeagamst .aiprbgrruh bpferator;.l)yia*^(ji^'p_^^i
•rVsui^c;e$fandTclffifi'cati6m •.'i.-,' . ^..vT'^r'.-i.ju.

/>,>.".. ^ ^ V*«"wV« /s>1j'• V;;'• *'%'t V' A«• T 7T »v.'*• • • i / r'*7^VT
•trom.!tne;operatioa(oLprofgan^rwith:'cohflicting>maDdMes.-... ;

.\v5S
HHr—
T J-^ r

.. j'\ mfcluding 'Ep'and coiffidentiality /pf&'edureVcotisiste^wiih-jt^^^
a  - >. •••requirements.--;- . . ?■ : .•. :•• •• • ••.•.'' s.'. •'»

■ « n"' ' •• . ••. • • -!.•.• • .-. .*• •• -..TSf • -

9. Be required-to^'bsi^ of paititipajit crTOUm
case in^ageraeht^infonnXtid^ WldA
m^gement sysfdm (eTeams) to eiuure compiete trnd accurate data
is avmlable to meet petfoi^tmCe arid reporting reqiiirernerits. •

a

10. Be required to achieve established (^rfdmiance goals 6q an annual
bases; failure to meet pcrfonnancc goals ■shall require cprreclive
action and/or be used as a factor in determining hiture contract
awards.

11. Be required to ensure that participant confidentiality is maintained at
all times.

(a
12. Be required to recruit and enroll eligible individuals consistent with

established enrollment'goals.
13! Be required to de^lqpj local opeiatioi^ and ftscarpolicies and

reporting procedures, .to ensure fedei^ and state goals^ objectives aiid

2-^-



^  ■ ■ ■ " r ■ ■ •
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n - ••• • •• .  .. - -"t 'p^rfdntikhce measures'for:WIOA'funds are^met.
.E. Tfhe. Contactor cost-rcffcctive serViccs; preference
rri.'wUJ/^i/giyentitp/i^^^^ and Dislocated Worker
r.rscrVicestOArhaximizeilimited^rew r-»

.  ̂*'1 '

: . * V ■' .1 '..

•;■"■ a - ' ••■ ■

'' ^ i -
M-..-.",, . ri?

/F-VrPhe Gpn^^ miwt^have'^ari'^'istin^ financial infrt^truc.ture sufficient
;! '-to support the prpce^SingaOf '^IOA-financ WlOA participant
.  ■.■ 'tfaii^g jana Jsuppbrt^'sc^jcevrj^^^^^ availability of non-

fedcrabftns^ialf;feso^ .as.a..result of•
i  - /:te^nep.us>i:eligibiHfyi Vdete™ '-iiisajlowed program
■i ■;:■■ activities J r* t

s/ff vi f-;.
S/.:;- s

i\C ({j. -^.-A !U'i

^ GiCiPHb;C9n^^ipf^shall.j^ standing) to conduct
:; '.i-'bjL^iLn.ess'ipfiVvStete^bJ^Sew^ rip'tlbej^e subject of-
•\-r.,;j.jany:;pasttbriCunentlfcderalVsust^hsi6n'6rdisbaLfment prdceedings. ,

5w;-- l'Hiv,pie i^-.Gon^Clof.!^ liability' arid workers
rvrti^sepmpenSatrn'^insuxaniJ^^ /" ' 4 ' '■ ■

■  i-in ■?l^;i®P^;GontTact^^^^ out thet Dirlct "SerViCe
. ■ ,;Requifements^,as;dVfi^d;in

,.<jCo.ut!. to-" ;

i'SfeisD'-.

'.J:.l{ft^''5^ddi'ti6nt£GontracJp

C 5f itfoftMDj^^^ded-^ctiyitie^^^
^ 5^c§n^^0Pf.:c'brnmumiati^^»i;Hih^^

• Wj t>..r

r.Vi

s!^\

._.

;  . '''ir.:-.^.n ?;i: rX^'r/nT; '.awyy* '?i \ ;ii; •: i*w ny^l'Vc :'
v;..*v. ' .

'K

n,.-

. i j: ■, t' >' 1

. . ■*

* I » ■ •?• • I ̂

u^^ -vy pi^k- L.u L-v.'.'.ci'- v..
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CERTiFICATE-

.  .^. >4 ».. »•• •«-« 'y_iAi if •^. y« t* V- •»■;»•«.•; i3' 'Ji\t\A !/:•:! •"'in*'» » •" -^-'t' • •. ' • •!"
IPSH3R£SERVICES;iNCris aNew'Hamp^

nqnprofit'co^r^rati^^^ ifdrmeSMay2^i^ i965; I fi^ercertify"t?atiris'i^^^
ifVfl<*^tHi!?-Sffiw Vc w^nrj»mpM

i"?ri
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•\
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»  « « «•

CERTIFICATE OF VQTES
. ..V^ w'..'>' .//MS"- ̂.t.r^-.' Q . •aV-'.'h-.^ A' i" rV v"!

■;■? .>'?. h'/ ;r?ri(?orii®X^^^
'• illll JgmrQ Clerk/Secretafy of Southern New Hampshire Services. Inc.

(name) (coiporaiiori n^e)'
(l /.V/i 1 /s-K» . •••(hereinafter the "Corporation'^ a New^Hampshire .• . ; '.CQrporatlQn. herebyicertify,that: (I) I am the duly

ind amrfamiiiaf with the

.v:; i./.- - v :' ■< i Kf .. .■:: c ■-

•v.' ■,
H'-
t • .

<4

.'.•*x+i •-T-.-ftv: ••<• •.Clel
StAft'QiF5:'5t>' iir^f^NTEW^HA
COUNmOF^'

On this >

undersized dfTiceripen^nW Jill Jamrb
the

she/he as such :Se
purpbsestherein contained. ;

^ .•' . •: • tySTo/'t ■" W-*"r. 'is., •■;AA:i ''' . " * r
^  ; j- v.jav ciciri-"^ .vti-'.

.  l t'-i ; -•VT9 JJ'"-! .-1' '■ I'V "l'.' i '.'Tii ; ■">.*-*■'.•*] ■ '■'.. -•>'»'. ^.- '■■■^ -.St . '• ■

.JV.

Corhmissiisfh ExpirationiPatb':^'
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C  ;C
SOUtHERN NEW.HAMBSHIRE SERWIPES, INC.
The .Community Action Agehcy^forHillstiorough and Rockingham Counties

.. . . Mailing Address; .R;0.;B6x.5040,-Marichester.'NH-03108
40

. * in

/Pme1StreetrMahch'.este^ NH 03V03
(603) eea-d'oYo 'Fax: (603) 646^.6734

■>.ii i- ■».

RESOLUTIONS
!■ t? .V.' . (Approved by^Bbardof-Dire^tq^^

Hennessy. Executive Cirector/Ghief-F.xecutivft nffir>r K/:r»?a^! nVoui;"

Accoi^ting Maiagcr to sign contracts, checli' qthcr dbcuKwits of the Agency with the
followrig:iuiiyvyiii^.

'.Assistahce for..TANF.: NI^EP.v^Vorkola'ce*Succes^ 'G.SRfi'.finH(Urtm^iAce'd*r*>5>»Ae'!^*TSt't»ic«'iA;* hp

Meetings. .
.> ■

'.iji^ _ .M. -JkM.4

'mxtdy^ay;.m\£iwiy of
Pro^; Community Action Prb'^ -Bclknap/Merrimaclc. iCoMnjdcs) Inc. for the-EmVrgenby?b'Od - ■
Assistance Program, (TEFAP), the HOME Invcstmeht Partnership Program, and the Senior
Community Service Employment Program; '
Nei^lwr, Electric Assistance Program (EAP), and NHSaves Home Energy Solution and Home Energy
AssistMce P'*ogr^: .gty;pf .Mtmch^^^^ City, of Nashua; City of Nashua-Brownfield Fund; New
Harapsh^.-Housihg'.'Fi^ct^^ Housing and Redevelopment Authority; Nashua
Housing Authority for'housihg and community development programs; New Hampshire Cpmmumty
Actign Association; and:any and all other iFedcral, State, Locd,-Public'and .Private -i ^
nrovide services consistent ivirh fKe KBr;ee:/\n,»Ar..CA..tu'kU.'f«xi.!:.v>.u.w i^::^ n • ■ - through



SOUTHERN'NBA/HAMI^^^^ inc.
Pd.Box 5040, ;- {603)^^010^

The Convnun'ify Action Age^^ for H/Y/ste/otig/i andiRo^^ham ■Counbes
BOARD^OFJbiRECfdRS-^

^  Public Sector . ' , Povate:^Se^6t:^ r HS Policy Council
Rebresehtina Manchester ReDresenfihd:Manchester: ' ̂ -1Rebresentind Manchester '" Tori oiszewski

Term 12/14-12/16

I

i. » . . .

. •

Itou D'Allesandro

Vacant

German r'C.v'
Temi: . - V

Sarah Jacobs -

Term: 9/14-9/17

JamesBrbwM ' • "
Term: 9/12-9/15 .. .

Va'c^t.

Reoreserltinq Nashua ReoresentindrNashua ReoresentindiNashua

,  w

(instance J. EHckson, TraasurBf
llmothy. Lavoie

Doloresj Beiia^nce.vV7co^Gha/rm
Term: 9n'2-9/i5

Wayne R. Joh'nsoni
Term- 9/12-9/15

Bohnioi'He'na'ult
Term: 9/14-9/17

Shirley Pejiotier
Temi; 9/14-9/17

.  i . .

Reoresentina Towns ReDresentind-Town's Rebfesentina Towns

Thomas Mulilns
Linda T. Foster

Rlchard'Oelay, Sr., Chairman
Term: ^2-9/15

•  f

Mary M^'-Morla'ity
Term: 9/12-9/1% ■ ' ■ ^ i

I  • :.
. .»• . . .-.V . •-'•S • :

Martha VerVnie
TSrm: 9/l'3-9A'6

peldre-O'Mailey
f^:r9^3^9/i6
J..:....,..

Rebresentiha Rocklndham County Rebfesentrnd:RocktndhamCbuntv.v; Rebresbhtina'Rbckihdham County
jni'jamrb; Secretary
1  .

Vacant
i

dah.McKenhV'.^
Term: 9/1^9/17 ; ; .

* ». *•

Carrie MamhalhGross^ '
Term: 12/1%9/17 ' '

p^iybitt"
terTn:'i;9/1^9n6

'  ' '

Aliclir.'Sai^.bufy;
term: -.l^/IB^e/IG'

•• •»
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Q.
CERTIFICATE OF LIABILITY INSU^NCE ^ WTj (MiUBormnf)

TMJ8 CERTIFICATE IS.IS8UE0 AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMAjlVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFOROEDIBY THE'POUCIES
BELOW.;.THIS pERTIFlCATE OF.-INSURANCE DOES .NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORiZED

■ REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE .HOLDER.' ' -f ' '
. IMPORTA^f^: If tho ccrtincatd holctof ii. fln-ADDITIONAL INSURED, th«'pp.llcy(l*s) must sndcirud. If SUBROGATION IS WArVEO,'Sub]Kt to
ths.tsrms and eondttloftt of thb poiicy, csr^Jfrpoticlas may rsqulra'an sndo'rMme.ht. A siatemant on this cartlficata dpas not'cbnfafTights totha

/.eortflca'ta'holdar In (lau of such'andoraamentfa). : . k"' *
pftoouceit

FLU/Crosa Inauranca

1100 Clm Street

Mancheater KH 03101

Shaughniaasy

(603)66.9;jJlB
'i;y>|j^^^\k'ahaughha8'sy6crdaaagancy..'comvl Ir;;

INSUnRt9IAfPON04NOCO«tfUOe .1! .r.. . ' NMC I

msuacRAtPhiladelDhia Ina Co 1
INSUUO
* 4 ' '

Southern NH Services

P.O. Box 5040

Mancheater'! tTH ba'loa. . . - '

otxfflfRB'MEMIC IndeaLnitv Cbopanv ^ 11030

otsuaeac: . ... r .4 •

WSUMRO:.. . . ••

wsuaeas: > . . . .

wsuaeRS:! .. .

COVERAGES CERTIFICATENUMBER:CL14132326339 . .  t REVISldN NUMBER: ̂Tl- -  iT>
THIS IS TO CERTIFY.THAT-.THE POLICIES'Of- INSURANCE LISTED BELOWiHAVE BEEN ISSUED TO THEilNSURED.NAMEO ABOVE FOR-.THE POLICY PERIOD '
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