New Hamprhire

THE STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

Department of Transportation

Victoria F. Sheehan William Cass, P.E.
Commissioner Assistant Commissioner

Bureau of Turnpikes
February 3, 2020
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation to exercise contract renewal options with Conduent State
and Local Solutions, Inc. (Vendor #174856) of Germantown, MD, 20876 for a one-year sole-source
contract extension for toll maintenance services for the Toll Collection System for the Bureau of
Turnpikes within the Division of Operations, in an amount not to exceed $1,536,000.00 beginning on
July 1, 2021 through June 30, 2022. This contract amendment increases the original contract from
$21,533,859.00 to $22,519,859.00. The original contract was approved by Governor and Council on
May 23, 2012, Item #104, amended on June 7, 2017, item #48, and amended on June 19, 2019, Item
#106. 100% Tumpike Funds.

Conduent’s estimated total cost for this sole source extension is $1,536,000.00, but the existing contract
presently has approximately $550,000.00 of available funds to be brought forward due to delay in the
original contract’s maintenance and operation. With these carry forward funds, the requested additional
contract funds are only $986,000.00.

Funding is contingent upon the availability and continued appropriation of funds for FY 2022, with the
ability to adjust encumbrances through the Budget Office between State Fiscal Years if needed and
justified:

04-096-096-961017-7050 FY 2022

Toll Collection

024-500225 Contract Repairs Equipment $986,000.00
EXPLANATION

On May 23, 2012, Governor and Council approved the original contract with Conduent for the
installation and maintenance for the toll collection system (TCS) for the Bureau of Tumnpikes to be
effective for a 5-year period through June 30, 2017. The contract also included provisions for two 2-year
optional maintenance periods through June 30, 2021.

On June 7, 2017, Governor and Council approved contract amendment | with Conduent for the
maintenance of the toll collection system to be effective for a 2-year period through June 30, 2019,
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On June 19, 2019, Governor and Council approved contract amendment 2 with Conduent for the
maintenance of the toll collection system to be effective for a 2-year period through June 30, 2021, This
was the last of two 2-year extensions that were included in the original contract.

The Department requests this as a sole-source because Conduent’s current contract ends on June 30,
2021 with no further contract extensions. With this in mind, the Department is in the process of
developing and issuing a Request for Proposal (RFP) for future toll system and maintenance efforts
within the Toll Plazas. This RFP will be for the processing of transactions in the Cash and E-ZPass
lanes in the Toll Plazas, receiving transactions from Open Road Tolling (ORT) and All Electronic
Tolling (AET) systems to consolidate to one reporting system, and send all transactions (Toll Plaza
Lanes, ORT and AET) to the E-ZPass Back Office System. This RFP's maintenance and operation
would be scheduled to begin July 1, 2021 when Conduent contract expires. Even though this date is
over a year and half away, the RFP procurement schedule, contract approval, design, testing, equipment
and system implementation can take up to two (2) years which goes beyond the Conduent June 30, 2021
contract expiration date.

In addition to the possibility of a new vendor maintaining Conduent system until their system is
installed, the Department also has the conversion of Dover and Rochester plaza to AET during a similar
time frame, construction season 2021. The Department has dealt with overlapping maintenance between
Toll System lane vendors in the past but overlapping of a new AET system creates more concerns and
coordination between vendors and the transaction processing. This type of overlapping efforts and
documenting vendor responsibilities into a new RFP creates risk on the potential vendors bidding on the
RFP. This type of risk creates a higher cost and more potential problems in dealing with revenue
reconciliation especially since the Toll System (Lanes) collects all transactions and sends them to the E-
ZPass vendor.

Due to the above concerns the Department is recommending the existing contract with Conduent’s State
and Local Solutions, Inc. (Vendor #174856) to be extended as a 1-year sole source to perform the
maintenance services for the existing Toll System in our Toll Plazas until June 30, 2022, This
continuation of the contract will allow the Department to minimize our risk, install AET in Dover and
Rochester which is under a separate contract, and implement the new Toll System within the Toll Plaza
by July 1, 2022 after AET is operating. The Department will continue our plans to release the RFP for
the new Toll System in early 2020.

The funding for the sole source contract amendment will cover the following:

. Conduent maintenance staff labor costs;
*»  Damage to equipment.

The previous monthly maintenance fee was $122,000.00. With the additional maintenance scope and the
COLA increase, the monthly maintenance fee is $123,000.00 which is approximately a .8% increase per
month and $12,000.00 for the fiscal year.

Additional maintenance cost also includes $60,000.00 (FY2022) for maintenance contingencies. These
contingencies are needed for unanticipated repairs and/or replacements of damage items from motor



vehicle accidents, unforeseen maintenance repairs or weather events (i.e. lightning strikes can cost up to
$25,000.00 per event).

The contract has been approved by the Attorney General as to form and execution. Funding for FY 2022
is contingent upon the availability and continued appropriation of funds. Copies of the fully executed
contract are on file at the Secretary of State’s Office and the Department of Administrative Services’
Office; and subsequent to Governor and Council approval will be on file at the Department of
Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

lb-.v F. )ALJ«L..

Victoria F. Sheehan
Commissioner

cc: J. Corcoran, R. Dupuis

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-15616 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 17, 2019

Victoria F. Sheehan

Commissioner

State of New Hampshire
\Department of Transportation

John O. Morton Bldg., 7 Hazen Drive . o
Concord, NH 03302-0483

Dear Commissioner Sheehan:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a contract with Conduent State and Local Solutions, Inc.
(Vendor #174856), as described below and referenced as DolT No. 2012-060C.

The requested action authorizes Conduent State and Local Solutions, Inc. to continue to
provide support and maintenance for the Bureau of Turnpikes Toll Collection System
(TCS) for an additional year, The TCS system supports revenue collection and violation
enforcement.  Maintenance costs also include damage to equipment, unforeseen
maintenance repairs and major weather events.

This contract amendment increases the original contract price by $986,000 from
$21,533,859 to $22,519,859 and extends the contract end date from June 30, 2021 to June
30, 2022. ;

A copy of this letter should accompany the Department of Transportation’s submission to the
Governor and Executive Council for approval.

DéniéGOulet
DGltv
DolT #2012-060C

cc: Charles Burns, IT Manager, DolT
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DEPARTMENT OF TRANSPORTATION
lD:amcm of Transportution .

Victoria F. Sheehan
Commissioner

Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

REQUESTED ACTION

THE STATE OF NEW HAMPSHIRE

William Cass, P.E.
Assistant Commissioner

October 31, 2019

(o exercise contract renewal options with Conduent State and Local Solutions, Inc. (Vendor #174856) of Germantown,
ML), 20876 lor a one-year SOLE SOUKCE counlracl exlension for toll maintenance services for the Toll Collection
Syslem for (he Bureau of Turnpikes within the Division of Operations, in an amount not to cxceed $986,000.00.

The proposed RFP is to solicit a vendor to maintain the existing Toll Collection System while designing, building and
implementing a new Toll Collection System with improved functionality. Additionally, NHDOT desires a multi-year

" contract with a vendor for ongoing support and maintcnance.

FUNDING INFORMATION

Funding of the purchase is available as follows:

‘.1CAT#-DEPT#—-AGENCY#—ACTIVIT#—ACCOUNTIN9<UMT#-DE '

(¥

KGENCY:NAMEZACCOUNTING | UNIT.NAME ;
Elpig w1y ",

GLASSHOBIECGTADESG.

.

04-096-096-961017-7050
Toll System Maintenance Expenses
024- 500225 Conlract Repa:rs Equ:pment

L Tolal [

.!nr .r

EXPLANATION

Conduent’s current contract ends on June 30, 2021 with no further contract extensions. With this in mind, the
Department is in the process of developing and issuing a Request for Proposal (RFP) for future toll system and
maintenance efforts within in the Toll Plazas. This RFP will be for the processing of transactions in the Cash
and E-ZPass lanes in the Toll Plazas, receiving transactions from Open Road Tolling (ORT) and All Electronic
Tolling (AET) systems so we have one reporting system, and sending all of the transactions (Toll Plaza Lanes,
ORT and AET) to the E-ZPass Back Office System. This RFP’s maintenance and operation would be
scheduled to begin July 1, 2021 when Conduent contract expires. Even though this date is over a year and half
away, the RFP procurement schedule, contract approval, design, testing, equipment and system implementation
can take up to two (2) years which goes beyond the Conduent June 30, 2021 contract expiration date.
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CONTACT PERSON:
Renee Dupuis, Assistant Bureau Administrator
New Hampshire Department of Transportation
Bureau of Turnpikes
1-93 Exit 11 (Hooksett)
PO Box 2950
Concord, NH 03302
Phone: 603-485-6253

Email: renee.dupuis@dot.nh.gov
CERTIFICATION
The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been appropriately

considered.

Respectfully submitted,

el D s

Charles Burns
IT Leader — Transportation, DoIT at NHDOT

Approved by: %\_
PPIOVEE DY =

David Rodrigue
Director of Operations, NHDOT

RFP/Contract Numl:fer: #2012-060

cc: DolT Representative — Charles Burns
DoIT Contracts and Procurements Manager — Irene Koffink@doit.nh.gov



STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes

RFP 2012-060 .
Toll Collection System — Project #14808
CONTRACT AMENDMENT 3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Toll
Collection System Request for Proposal, on May 23, 2012 Item #104, (herein after referred to as the
“Agreement’), Xerox State & Local Solutions, Inc. (VC# 174856) (presently known as Conduent State &
Local Solutions, Inc., hereinafter referred to as “Vendor” or “Conduent™) agreed to supply certain services
upon the terms and conditions specified in the Agreement and the Department of Transportation (hereinafter
referred to as the “Department” or “NHIDOT™) acting for the benefit of the Agency, agrees to manage the
maintenance services for the Toll Collection System.

WHEREAS, pursuant to Provision 18 of the Form P-37 to the Agreement, the Agreement may be modi;"led
or amended only by a written instrument executed by the parties thereto and approved by the Governor and
Council;

WHEREAS, the Governor and Council approved the first amendment to the Agreement (Contract #2012-
060, State Contract #5000283) between the State of New Hampshire Department of Transportation and
Conduent State and Local Solutions, Inc. (VC# 174856) of Germantown, Maryland on June 7, 2017 Item
# 48, to be effective through June 30, 2019;

WHEREAS, the Governor and Council approved the second amendment to the Agreement (Contract
#2012-060, State Contract #5000283) between the State of New Hampshire Department of Transportation
and Conduent State and Local Solutions, Ine. (VC# 174856) of Germantown, Maryland on June 19, 2019
Item #1086, to be effective through June 30, 2021;

WHEREAS, the Parties now wish to amend the Agreement further as set fortﬁ in this ‘hird Amendment;
WHEREAS, Conduent and the Department have agreed to extend the Agreement through June 30, 2022;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties hereto do agree as follows:

I. The Contract is extended through June 30, 2022.
2, General Provisions of the Agreement (Form P-37) are hereby amended as follows:

a. Amend Section 1.7 of the General Provisions of the Agreement by extending the Completion
Date from June 30, 2021 to June 30, 2022.

b. Amend Section 1.8 of the General Provisions of the Agreement by deleting the current Price
Limitation of $21,533,859 and adding a new price limitation of $22,519,859.

3. Part 11, 1.3 Contract Term, second paragraph shall be replaced as follows:
The Contract shall begin on the Effective date and extend through June 30, 2017. The Term may be

extended up to two 2-year extension, (“Extended Term™) at the sole option of the State, subject to the
parties prior written agreement on applicable fees for each extended term, up to but not beyond June 30,

Conduent-Amendment 3 Contract Extension Conduent State & Local Solutipns, Inc.
Initials 52 Date I‘V’IZ«)
Page 1 of 4



STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 3

2021, The Term may be extended for an additional one year, up to but not beyond June 30, 2022, at the
sole option of the State, for maintenance service for the Toll Collection System extension.

4. Part II, Section 2.2 Non-Exclusive Not to Exceed Contract, third paragraph shall be
replaced as follows:

Notwithstanding any other provisions of the Contract to the contrary, in no event shall total payments
under the Contract exceed $22,519,859.

5. Exhibit A - Contract Deliverables of the Agreement is hereby amended as follows:

I. Under Section 2 - Deliverables, Milestones, and Activities Schedule, add the following table to
Subsectlon 2 3

5 Pt T

FiroMaintenance Schedules

}..ﬁ”m.\‘ 5}‘-
F@fﬁi@umaﬁ RIS S preh i P wa

T In-Lane Mamtenance by Lane Annual Suppon 7/ 1/202 I-
6/30/2022

6. Exhibit B - Price and Payment Schedule of the Agreement is hereby amended as follows:

k)
:\g“hf

1. Under Section 1 Deliverable Payment Schedule, Section 1.1 Non-Exclusive Not to Exceed,
replace the first sentence of the first paragraph as follows:

This is a Non-Exclusive Not to Exceed (NTE) Contract totaling $22,519,859 for the period betweeﬁ
the Effective Date through June 30, 2022.

2. Under Section 1 Deliverable Payment Schedule, 1.1 Non-Exclusive Not to Exceed, add the
following tables:

STablE1EHT '::‘*ﬁmamﬁvrz; Gy B iy B o
Fiscal Year 2022
Reference Deliverable Duration Monthly Fiscal Year Cost
Number Cost
1 In-Lane Maintenance Host | July 1, 2021 - | $123,000 $1,476,000
Hardware and System June 30, 2022
Maintenance
2 Maintenance Contingency | July 1, 2021 - $5,000 $60,000
: June 30, 2022
FY 22 Estimate Total $1,536,000
RN A R e e R TR Mainten an cerLotal i RS S 1553610005 LT
Conduent Amendment 3 Contract Extension Conduent State & Local Solutipns, Inc.
Initials fz\z Date) I?ﬂz%
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STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 3

PrO_]CCt Pnncnpal '7/ 1/‘2021 -6/30/2022

Project Manager 7/1/2021-6/30/2022

Database Analyst 7/112021-6/30/2022 $169.94
Senior Programmer Analyst- On shore 7/1/2021-6/30/2022 $202.27
Senior Programmer Analyst- Off shore 7/1/2021-6/30/2022 $77.88
Database Administrator 7/1/2021-6/30/2022 $195.31
Hardware Engineer 7/1/2021-6/30/2022 $155.20
Licensed Electrician 7/1/2021-6/30/2022 $184.89
Installation Technician 7/1/2021-6/30/2022 $137.59
Maintenance Manager ©741/2021-6/30/2022 $11847
Maintenance Technician 7/1/2021-6/30/2022 $65.24

Any travel for out of scope work will be reimbursed by NHDOT without markup. All travel shall be
approved by NHDOT prior to commencement of travel. Prior to travel the Contractor shall submit to
NHDOT a travel request detailing the estimated costs to complete the trip for each individual. All travel
reimbursements must be supported by appropriate records and receipis.

3. Under Section 2 Total Contract Price, first paragraph sha!l be replaced as follows:

Notwithstanding any other provisions of the Contract to the contrary, and notwithstanding
unexpected circumstance, in no event shall the total of all payments made by the State exceed
$22,519,859 (“Total Contract Price”). The payment by the State to the total Contract price shall be
only, and the complete reimbursement to Conduent for all fees and expenses, of whatever nature,
incurred by Conduent in the performance hereof.

7. Ammend the table, that was added in the Contract Amendment 2, paragraph 8, as follows:

Contract # 14808_ Toll Collectlon System Contract Amendment Descnptlons-

CONLRACE, S EREECTIVEDATE ¢35
R 3 ;f N ~: ey trg‘

L INUMBE = i’::u:ﬂta.t *“ e s

Contract #14808 Original Contract July 1,2012 through 314, 785 605
June 30,2017

Contract # 14808 Amendment 01 July 1, 2017 through $3,700,254

Amendment # 1 June 30, 2019

Contract # 14808 Amendment {2 July 1, 2019 through $£3,048,000

Amendment # 2 June 30, 2021

Contract # 14808 Amendment 03 ~ July 1, 2021 through $986,000

Amendment #3 June 30, 2022

b Lk gy S R B S CONERI G TOTALL £ 8223510 850k s s

Conduent, Amendment 3 Contract Extension
Initials

Page 3 of 4
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STATE OF NEW HAMPSHIRE
Department of Transportation

Bureau of Turnpikes
RFP 2012-060

Toll Collection System — Project #14808
CONTRACT AMENDMENT 3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.

¢ /97{ Date: | [27/
Scott Doering, Vic¥ President and General Manager
Conduent State and Local Solutions, Inc.
Corporate Signature Notarized:
STATE OF F/orida COUNTYOF_(Jrangé&

On this the EE:an gf . !Qﬂlifl %( %e me,
, the underSIgned Officer_ SﬁlQﬁ ,2 YOETT [:y

personally appeared and acknowledged her/hlmself to be the

Con dyent , a corporation,

contained, by signing the name of the

J . P A ]
(he) Noery n# being authorized to do so, executed
the foregoing instrument for the purposes therer i

corporation by her@ag Lot

IN WITNESS WHEREOQF [ hereunto set my hand and official seal.

P

/

Notary Public/Justice of the Pedce

My Commitssion Expires: Q/, ?/QO

q!).._ F

Victoria F. Sheehan
Commissioner

State of New Hampshire
Department of Transportation

Adtam 2 A puat i

Approval by Attorney General’s Office

Approval by the Governor and Council

Conduent Apendment 3 Contract Extension
Initials EQ
Page 4 of 4

Tara Anne Guzman
NOTARY PUBLIC
STATE OF FLORIDA
¥ Commit FFO51839

L] ““.
(SEAL) e Expires 2/17/2020

Date: 201

Date: 5|W!%

Date:

Conduent State & Local Solutigns, [pc.
Date [;rjz 2[13)



CERTIFICATE OF ASSISTANT SECRETARY

I, Paul Webber, IV, in my capacity as Assisliant Secretary of Conduent State & Local
Solutions, Inc., a New York corporation (“Corporation”), am delivering this Certificate of
~ Assistant Secretary to the State of New Hampshire Department of Transportation,
Bureau of Tumpikes (“Department”) in connection with that certain Contract
Amendment Number 3, Toll Collection System Project 14808, between the Corporation
and the State (“Amendment”). -

| do hereby certify that Scott Doering is a duly appointed, qualified and acting officer of
the Corporation, and in that capacity is authorized to sign the Amendment, and any
other documents associated therewith, on behalf of the Corporation and remains in full
force and etfect as of January 27, 2020 for 30 days.

IN WITNESS WHEREOF, { have set my hand to this Certificate of Assistant Secretary
as of this 24" day of February 2020.

CONDUENT STATE & LOCAL SOLUTIONS, INC.,
a New York corporation

- % i ﬁ A 77
SEAL: gy S~ At é/-aMut?
Paul Webber, IV.
Assislant Secretary




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CONDUENT STATE &
LOCAL SOLUTIONS, INC. is a New York Profit Corporation registered to transact business in New Hampshire on January 28,
1991. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 152777
Certificate Number: 0004800174

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause o be ulfixed
the Seal of the State of New Hampshire,
this 10th day of February A.D. 2020.

Do Lok

William M. Gardner
Secretary of State




~" Ve DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 01032020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
EPRESENTATIVE OR PRODUCER, ARD THE CERTIFICATE HOLDER.

#MPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION IS WAIVED, subjoct to the terms and condltions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT " - -
PRODUCER . A Lauren Giangrande, Senior Vice President
MARSH USA, INC. NAME. bk -
1166 %ga&uE OF THE AMERICAS A Mo, Ext A2U5 (AC, No):
NEW ' Lauren.Gial arsh.com
Aftn: ACS. CertRequest@marsh.com  ADDRESS: grande@m
INSURER{S} AFFORDING COVERAGE NAIC #
INSURER A : AGE American Insurance Company 22667
NS R onduent State & Local Sohutions, Inc INSURER B : N/A NA
2828 N Haskell Ave INSURER C : {ndemnity Ins Co Of North America 43575
Daltas, TX 75204 INSURER D : ACE Fire Underwsiters Ins. Co. 20702
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-009975221-25 REVISION NUMBER: 38

INSR [ADDLISUBR] POLICY EFF | POLICY EXP

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I TYPE OF INSURANCE peso lwyn POLICY NUMBER (MWDDAYYYY] | (MWDDNYYY) LS
A | X | COMMERCIAL GENERAL LIABILITY HDOGT1235464 0012020 | 010172021 EACH OCCURRENCE s 2,000,000
DAMAGE TO RENTED
CLAIMS-MADE oceuR | PREMISES (Ea ootumence) | § 2.000.000
|| MED EXP {Ary ona person) 3 N/A
. PERSONAL & ADV INJURY | § 2,000,000
| GEM. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ] 10,000.000
X | poucy D s [:] LoG PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY ISA H25288166 OOV OHOI021 | GOMB D s LMT g 2,000,000
"X | ANy a0 , . BODILY INJURY (Pes person) | $
| ED SCHEDULED .
n ms ONLY SoHeD BODILY INJURY (Per accident}] $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY __ | AUTOS ONLY | (Per accident}
$
|| UMBRELLAUAB | | occuR EACH OCCURRENCE )
EXCESS LtAB CLAIMS-MADE AGGREGATE 3
pep | | revenTions 3
C |WORKERS COMPENSATION WL CoR040331 (ADJ) U0 [T X ] PER T
A |ANDEMPLOVERS LIABILITY YIN 0000 | 010112021 STA =
mrzmnaoaépén&fj%ggtecm NiA WLR CB604029A (AZ, CA, MA) £.L. EACH ACCIDENT s 1,000,000
D |(Mandstory in K1) SCF 66040379 (W1) 0012020 | OWV021 | -\ ispase . EAEMPLOYEE § 1,000,000
i yes, describe under
DESCRIPTION OF OPERATIONS below £.L. DISEASE - POLICY LIMIT | § 1,000,000
DESCRIPTION OF OPERATIONS | LOGCATIONS / VEHIGLES (ACORD 101, Additionst Remarks Schedule, mry be attached f more space ks required)
Re: Contract with the State of New Hampshire 0OT - Toll Collection System - Contract # 2012-060.
State of New Hampshire, Departrment of Transporiation, is named as additional insured under the contractual provision on the above general #abilty policy.
CERTIFICATE HOLDER . CANCELLATION
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of Transportation N THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED iIN
Altn; David J. Brillhart - Assistanl Commissioner - ACCORDANCE WITH THE POLICY PROVISIONS.
PO Box 483
Concord, NH 03302483 AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.
| Lauren Glagrande SHoosare  Haorngnoandoe

© 1988-2016 ACORD CORPORATION. All rights reserved.

ACORD 25 {(2016/03) The ACORD name and logo are registered marks of ACORD




OF NEW HAMPSHIRE
DEPARTM OF TRANSPORTATION

Departinemt of Travupariation

CHRISTOPHER D. CLEMENT, SR, o JEFF BRILLHART, P.E.
COMMISSIONER d ASSISTANT COMMISSIONER
§723/s |
May 3, 2012
- Bureau of Turnpikes

His Excellency, Governor John H. Lynch
and the Honorable Executive Council
State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation to enter into a Contract with Xerox State and Local
Solutions, Inc. {Xerox), Germantown, MD, Vendor #174856, in the amount of $14,785,605, for
design, testing, installation and maintenance services for the Toll Collection System (TCS) for the
Bureau of Turnpikes effective upon Governor and Council approval, through June 30, 2017 with an
option to renew, at the sole discretion of the State, for up to two 2-year optional maintenance periods
up to, but not beyond June 30, 2021, subject to Governor and Council approval. 100% Turnpike

Funds.

Funding is available as follows with the authority to adjust encumbrances for the State fiscal
year through the Budget Office if needed and justified.

FY 2013 FY2014 FY 2015 FY 2016 FY 2017

04-096-096-961017-7511 $7,234,649
Toll Collection Equipment
030-500311 Equipment

04-096-096-961017-7050 $1,359,038 $1,314,490 §1,725,741 $1,586,676 $1,565,01 1
Toll System Maintenance
Expense 024-500225 Contract Repairs Equipment

Fiscal Year Totals $8,593,687 $1,314,490 $1,725,741 $1,586,676 $1,565,011

Funding for FY 2014 through FY 2017 is contingent upon the availability and continued
appropriation of funds.

JOHN O. MORTON BUILDING ¢ 7 HAZEN DRIVE « P.O. BOX 483 ¢« CONCORD, NEW HAMPSHIRE 03302-0463
TELEPHONE: 603-271-3734 » FAX: 603-271-3914 « TDD: RELAY NH 1-800-735-2064 « INTERNET: WWW.NHDOT.COM



EXPLANATION

The above referenced contract involves engaging Xerox under a 5-year contract to perform the
design, testing, installation and maintenance services for the Toll Collection System (TCS) for the
Bureau of Turnpikes. This request specifically addresses the procurement of the TCS system and the
related maintenance services under a Request for Proposals (RFP 2012-060).

The initial portion of the contract involves the design, testing and instailation of an enhanced
TCS system with new software and the replacement of select hardware components, while
maximizing the use of existing viable equipment, The TCS system will specifically support revenue
collection and violation enforcement for ail toll lanes system-wide, except the Open Road Tolling
(ORT) lanes at the Hampton and Hooksett (to be operational by June 2013) Toll Plazas, and will
interface with the current customer service and violation processing center already operated by -
Xerox under an existing, separate contract, The TCS system will be installed over a maximum period
of one year during which time Xerox will also maintain the existing (TRMI) TCS system. The
current vendor, TRMI, will be retained on a time and materials basie for software support during the
trangition pcriod. The current TRMI contract expires on June 30, 2012.

In addition to the deployment of the enhanced TCS system, the second portion of the contract
includes maintenance for the TCS system. The scope of maintenance work covers all preventative,
predictive and correelive maintenance required to support the enhanced TCS system,

On December 16, 2011, the Department publicly advertised the RFP. During the response period,
- the Department conducted a Vendor Conference for all vendors who responded with intent (o submit
and entertained questions and/or inquires from the Vendors. Proposals were received from the
following venders in accordance with the requirements for submission, including the stipulated
deadline of February 16, 2012: -

YENDOR NAME

¢ Delcan/E-Transit (a joint venture)

e Telvent

¢ TransCore, LP .

o TRMI Systems Integration '

¢ Xerox State and Local Solutions, Inc. (formerly ACS State & Local Solutions, Inc.)

Proposals from each vendor were reviewed by the TCS RFP Selection Committee along with
technical review support by the Bureau of Turnpikes® tolling consultant, Jacobs Engineering. On
March 20 and 21, 2012, the Selection Committee held interviews with the five vendor teams, where
each team conducted a presentation describing their team, capabilities, and pertinent aspects of their
proposal; provided answers to a specific set of questions targeting each proposal; and participated in
an open question and answer period. The Selection Committee is comprised of the Bureau of
Tumpikes’ Administrator, Assistant Administrator, and Toll Manager, as well as DolT Manager.




Following the interviews on March 21, 2012, the Selection Conunittee met to discuss the Vendor
Interviews and finalize the ratings of the Proposals, The Selection Comunittee used the table below
to rate the technical aspect of cach proposal taking into account the TCS system design and technical
approach; ability to execute and meet the project schedule; system maintenance and warranty
approach; and firm’s qualifications, pro;cct team, capabnlltlcs and references. The technical aspect
accounted for 60 of the total 100 maximum pomts A minimum of 42 points was required, as
spccnﬁed in the RFP, for further consideration in the overall selection process. Proposals not
receiving a technical score of 42 pomts or lughcr in addition to being removed from further
consideration, had the corresponding price proposal returned unopened to_thc apphcable vendor.

P Fed
*;,a"

Earae

| "‘;ﬁ

L AR

R CATAGORE S e e e
TECHNICAL PROPOSAL with the followmg potcntml maximum
scores for each Technical Proposal category; : .

ik

Design and Technical Approach (30%)

Ability to Execute and Meet the Project Schedule (3 0/ )

.S)!slem Maintenance and Warranty Approach (20%)

Quali Jcanons P.-'o_ ect Team Caab_{{irres am_i Refe: ences (20%,) . :
I R R )

SRR

: Z*PRICE PROPOSAL‘POTENT[AL MAXIMUM POINTS

TOTAL POTENTIAL MAXIMUM POINTS AWARDED 100'

*The following formula was used to assigned points for the price proposal: Vendor’s Prlce
Score = (Lowest Plop?scd PrlceNcndor s Proposed Price) x 40 : : -

. Based on the above menhoncd analysns, the Selection Committee identified three (3) vendors

with technical scores exceeding 42 and worthy of consideration in the selection process. Two (2)
vendors, Transcore and the joint venture of Delcan/E-Transit did not achieve the minimum technical
score. As such, based on the requirements in the RFP (RFP 2012-060, Section 5.4.1 Part b), the
proposal submissions were disqualified from further consideration. As a result, the corresponding
price proposals were returned unopened to the respective vendors.

The followmg table outlmes the Committee’s technical scoring, each firm’s base price proposal,
corresponding price score and total score.

Xerox 54.1 $l4 168 900 38.9 93.0
Telvent 56.1 $16,703,919 33.0 89.1
TRMI 42.8 $13,781,959 82.8
Transcore 40.6 :
Declan/E-transit 39.5

Based on the scoring above, the Departiment requests approval to enter into a contract with Xerox
for a 5-year agreement ending on June 30, 2017 with the option, at the sole discretion of the State, to
extend for up to two 2-year optional maintenance periods, but not beyond June 30, 2021.

—




The base price was negotiated with Xerox and reduced by $240,295 to account for a reduction in
violation enforcement cameras needed in the future. In addition, the Department proposes to include
the optional items of a Digital Vidco Auditing System (DVAS) at a cost of $185,000 and Optical
Character Recognition (OCR) software at a cost of $72,000, which were requested in the RFP. The
overall price also includes maintenance contingency costs for each fiscal year to total $600,000
(FY2013 $100,000, FY 2014 $100,000, FY 2015 $100,000, FY 2016 $150,000 and FY 2017
$150,000). This money is required for unanticipated repairs and/or replacements of damage items
from motor vehicle accidents, and unforeseen maintenance repairs or weather events (i.e. lightning
strikes can cost up to $45,000.00 per event). :

DVAS is a tool to be used to audit Xerox to ensure that the system is operating effectively and
efficiently, to assist in auditing the toll atiendants, and to assist in evaluating customer complaints of
being mischarged. The OCR component allows the system to efficiently and effectively identify
license numbers and plate type instcad of fully relying on human license plate review which is more
costly. The OCR system will evaluate the confidence level of the license plate image and based on
specific parameters and criteria will determine if the image is accepted or is forwarded for human
image review. OCR image review processing is considerably less expensive than human review and
has an approximately cost savings of $25,000 per year. - - '

The contract has been approved by the Attorney General as to form and execution, Funding is
available for Fiscal Year 2013. Funding for 2014 through 2017 is contingent upon the availability
and continued appropriation of funds. Copies of the fully executed confract are on file at the
Secretary of State’s Office and the Department of Administrative Services’ Office; and subsequent to
Goveror and Council approval will be on file at the Department of Transportation. »

It is respectfully requested that this resolution be approved.
Sincerely,

Lo U oT

Christopher D. Clement, Sr.
Commissioner

Attachients (Proposal Scoring summary)

cc:  C. Waszczuk
J. Corcoran



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

May 7, 2012

Christopher D. Clement, Sr
Commissioner

State of New EHampshire

Department of Transportation

John O. Morton Bldg., 7 Hazen Drive
Concord, NH 03302-0483

Dear Commissioner Clement:

This letter represents formal notification that the Departinent of Information Technalogy (DoIT)
has approved your agency's request to enter info a contract amendment with Xerox State and Local
Solutions, Inc as described below and referenced as DolT number 2012-060 as described below.

This contract engages Xerox to perform design, testing, installation and maintenance services

. for the Bureau of Turnpikes Toll Collection System (TCS). The initial portion of the contract

' involves the instaflation of an enhanced TCS system with new software and the replacement
of select hardware components, while maximizing the use of existing viable equipment. The

. TCS system will support revenue collection and violation enforcement and will interface
with the current customer service and violation processing cenfer already operated by Xerox
under an existing, separate contract. The TCS system will be installed over a maximum
period of one year during which time Xerox will also maintain the existing (TRMI) I'CS
system. The current vendor, TRMI, will be retained on a time and materials basis for
software support during the transition period. The current TRMI contract expires on June 30,

2012,

Contract Price limitation is $14,785,605, effective upon Governor and Executive Council app:oval
thlough June 30, 2017

A copy of this letter should accompany the submission to the Governor and Executive Council

for appl oval.
M

S William Rogers

SWR/dcp
DoIT 2012-060

ce: John Corcoran. PE, Department of Transportation, Senior Engineer, Bureau of Turnpikes




STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION
TOLL COLLECTION SYSTEM
BUREAU OF TURNPIKES - CONTRACT 2012-060
STATEMENT OF WORK

AGREEMENT - PART {

The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1.1 State Agency Name 1.2 State Agency Address
P.O. Box 483, Concord NH 03302-0483

Depactment Of Transportation

1.3 Contractor Name 1.4 Contractor Address
12410 Milestone Center Dr, Germantown MD 20876

Xerox State & Local Solutions Ine.

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number June 30, 2017 $14,785,605
301-820-4446 096-961017-7511-030
e 096-961017-7050-024
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
David J. Brillhart, P.E. Assistant Commissioner 603-271-1486
2

1.12 Name and Title of Contractor Signatory
AL P GLLEGRE Trro
GRVP PLES1nEDT A4CLST

1.1l Contractor Si

.13 Acknowledgement: State of |/im.dfastA , County of a1 ARAX

| M AY 1 / Lot 2, belore the undersigned officer, personally appearcd the person identified in block .12, or satisfactorily
proven to be the person whose name is signed in block 111, and acknowledged that sthe executed this document in the capacity

indicated in block .12,

B
1.13.1 _Sjgnature of Notary,Bubli Ju he Peace . Eric David Westrate
! : NOTARY PUBLIC
Commonwealth of Virginla
1 Reg. # 75056826
[Seal] 4 My Comimlsslon Explres Nov, 30, 2015

T

1.13.2 Name and Title ,)f Nolary or Justice of the Peace  e=—r

Froc. LVavy (WiseraTe, b nrres au

.14 Slate Agency Signature .15 Name and Title of Statc Agency Signatory

QMP L/Q/L;\ Dw\},i. %!-\UA-J\' ’ st C—omvw\ﬁw»u/

[.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)
pp p P}

By: Director, On:

1.17 Approv ¢ ’or Gcnen;l (Form, Substance and Execution)

‘ (-I)'-v-:."L‘.H'/{J o S-—/JIAL

By: (R

1.18 Approval by the Governor and EXecutive Council

By: On:

2012-060 Statement of W greement Part |
Initiat All Pages: g , .
Xerox's initials: 5/1/2012 Page t of 103




STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION
TOLL COLLECTION SYSTEM

BUREAU OF TURNPIKES - CONTRACT 2012-060
CONTRACT AGREEMENT — PART 2

1. [ntr_oduc_tion

This Contract is by and between the State of New Hampshire, acting through Department of Transportation
Bureau of Tumpikes (“State™), and Xerox State & Local Solutions, Inc. (Xerox), having its principal place of
business at 12410 Milestone Center Dr., Germantown MD.

The State operates a Turnpike System that is comprised of three (3), non-contiguous, limited-access highways: the
Blue Star Turnpike (1-95) and the Spaulding Tumpike (collectively referred to the Eastern Turnpike) and the F.E.
Everett Turnpike (also known as the Central Turnpike). The Turnpike System is a standard barrier toll collection
systemn providing both slow and high speed electronic payment, and cash payment. The existing system uses the
regional inter-Agency Group (IAG) Customer Service and Violations Process Center (CSC/VPC) to process E-
ZPass (AVI) transactions which will continue to be uscd on the Agency toll lanes. This contract will allow the
State to install new hardware and software to upgrade the existing low speed electronic and cash payment portions

of the toll collection system.

RECITALS

The State desires to have Xerox provide and maintain a Custom Toll Coliection System (TCS) including
hardware and software, and associated Services for Department of Transportation;

Xerox wishes to provide a Custom Hardware and Software System and associated Services for the State.
The parties therefure agree as follows:

1.1 Contract Documents
This Contract is comprised of the following documents (Conttract Documents):

A, Part | - State 'l'erms and Conditions contained in the Form P-37
B. Part 2 - The Contract Agreement
C. Part3 - Consolidated Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Speciat Provisions
Exhibit D- Administrative Services
Exhibit E- lmplementation Services
Exhibit E-1 - Security and Infrastructure
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements- Compliance Matrix
Exhibit I- Work Plan
Exhibit J- Software License and source code
Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services
Exhibit M- NHDOT RFP 2012-060 with Addenda, incorporated
Exhibit N- The Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

2012-060 Contract Agregment-Part 2
initial All Pages: % ‘
Xerox's initials; ' 5/1/2012 Page 18 of 103




STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION
TOLL COLLECTION SYSTEM

BUREAU OF TURNPIKES - CONTRACT 2012-060
CONTRACT AGREEMENT - PART 2

1.2 Order of Precedence
in the event of conflict or ambiguity among any of the text of the Contract Documents, the following Order of

Precedence shall govern:

a. The Siate of New Hampshire Terms and Conditions, Form P-37-Contract Agreement Part 1,

b. State of New Hampshire, Department Of Transportation, Bureau Of Turnpikes Contract 2012-060;
¢. Final State Responses to Vendor Inquiries to RFP 2012-060 {Exhibit M);

d. RFP 2012-060 Toll Cotlection System, dated December 16, 2011, with addendum(s) | and 2

incorporated; then
¢. The Contracted Vendor’s Proposal to RFP 2012-060, dated February 16, 2012.

1.3 Contract Term
The Contract and all abligations of the parties hereunder shall become effective after full execution by the

"~ parties, and the receipt of required governmental approvals, including, but not limited to, Governor and
Executive Council of the State of New Hampshire approval (“Effective Date”).

The Conteact shall begin on the Effective Date and extend through June 30, 2017. The Term may be extended
up to two 2-year extensions, (“Extended Term") at the sole option of the State, subject to the parties prior
written agreement on applicable fees for each extended term, up to but not beyond June 30, 2021,

Xerox shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require Xerox to commence work prior to the Effective Date; however, if Xerox commences
work prior to the Effective Date and a Notice to Proceed, such work shall be performed at the sole risk of
Xerox. In the event that the Contract does not become effective, the State shall be under no ubligation o pay
Xerox for any costs incurred or Services performed; however, if the Contract becomes effeclive, all costs
incurred prior to the Effective Date shall be paid under the terms of the Contract in accordance of the payment

schedule in Exhibit B,

Time is of the essence in the performance of Xerox's obligations uader the Contract,

2. Compensation

2.t Contract Price
The Contract price, method of payment, and terms of payment are identified and more particularly described in

Contract Exhibit B: Price and Payment Schedule.

2.2 Non-Exclusive, Not To Exceed Contract
This is a Non-Exclusive, Not to Exceed (“NTE") Contracl with price and term limitations as set forth in the

Conltraci

The State reserves the right, at its discretion, to retain other contraclors to provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of an ilem, group of items,
or total Proposal. Xerox shall not be responsible for any delay, act, or omission of such other contractors, except
that Xerox shall be responsible for any delay, act, or omission of the other contractors if such delay, act, or

omission is caused by or due to the fault of Xerox.

2012-060 Contract Agree -Part 2
Initial All Pages:
Xerox's initials: 51172012 Page 19 of 103



STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION
TOLL COLLECTION SYSTEM

- BUREAU OF TURNPIKES - CONTRACT 2012-060
CONTRACT AGREEMENT — PART 2

Notwithstanding any other provision of the Contract to the contrary, in no event shall total payments under the
Contract exceed $14,785,605
3. Contract Management
The Project will require the coordinated efforts of Project Team consisting of both Xerox and State personnel.
Xerox shall provide all necessary resources to perform its obligations under the Contract. Xerox shall be
responsible for managing the Project to its successful completion,
3.1 Xerox's Contract Manager
Xerox shall assign a Contract Manager who shall be responsible for all Contract authorization and
administration. Xerox's Contract Manager is:

Gail DeGraaf

Sr. Contract Manager

375 McCarter Highway

Newark, NJ 07114

Tel: (973) 368-1613

Fax: {973) 168-1600

Email: gail.degraaf@xerox.com
3.2 Xerox's Project Manager

3.2.1  Contract Project Manager
Xerox shall assign a Project Manager who meets the requirements of the Contract, including but not

limited to, the requirements set forth in the RFP. Xerox's selection of Xerox Project Manager shall be
subject to the prior written approval of the State. The State’s approval process may include, without
limitation, at the State’s discretion, review of the proposed Xerox Project Manager's resume,
qualifications, references, and background checks, and an interview. The State may require removal or
reassignment of Xerox's Project Manager who, in the sole judgment of the State, is found unacceptable or

is not perforining to the State’s satisfaction,

3.2.2  Xerox Project Manager must be qualified to perform the obligations required of the position under the
Contract, shall have full authority to make binding decisions under the Contract, and shall function as
Xerox’s representative for all administrative and management mmatters. Xcrox’s Project Manager shall
perform the duties required under the Contract, including, but not limited to, those set forth in Contract
Exhibit I, Section 2. Xerox's Project Manager must be available to promptly respond during Normal
Business Hours within two (2) hours to inquiries from the State, and be at the site as needed, Xerox's
Project Manager must work diligently and usc his/ her best efforts on the Project.

3.2.3  Xerox shall not change its assignment of Xerox Project Manager without providing the State written
justification and obtaining the prior wrilten approval of the State. State approvals for replacement of
Xerox’s Project Manager shall not be unireasonably withheld. The replacement Project Manager shal)
have comparable or greater skills than the Xerox Project Manager being replaced; meet the requirements
of the Conlract, (including but not limited to, the requirements set forth in RFP); and be subject to
reference and background checks described above in Contract Agreement Part 2, Section 3.2.1: Contract
Project Manager, and in Contract Agreement Part 2, Section 3.6: Reference and Background Checks,
below. Xerox shall assign a replacement Xerox Project Manager within ten (10) business days of the
departure of the prior Xerox Project Manager, and Xerox shall continuc during the ten (10) business day
period to provide compelent Project management Services through the assignment of a qualified interim

Xerox Project Manager.

2012-050 Contract Agreement-Part 2
Initial A}l Pages: /%
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION
TOLL COLLECTION SYSTEM

BUREAU OF TURNPIKES - CONTRACT 2012-060
CONTRACT AGREEMENT - PART 2

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its discretion, to
terminate the Contract, deciare Xerox in default and pursue its remedies at law and in equily, if Xerox
fails to assign a Project Manager meeting the requirements and terms of the Contract.

3.2.5 Xerox Project Manager is:
James Raymond
Project Manager .
18 Saint Thomas Place
Highland Falls, NY 10928
Tel: (845) 262-9587
Email: james.Raymond(@xerox.com

3.3 Xerox Key Project Staff

3.3.1 Xerox shall assign Key Project Staff who meet the requirements of the Contract, and can implement the
Hardware and Software Solution meeting the requirements set forth in RFP Appendix C: System
Requirements and Deliverables, as noted in Xerox’s Proposal. The State may conduct reference and
background checks on Xerox Key Project Staff. The State reserves the right to require removal or
reassigninent of Xerox’s Key Project Staff who are found unacceptable to the State. Any background
checks shall be performed in accordance with the Contract Agreement -Part 2 Section 3.6: Reference and

Background Checks.

3.32 Xerox shall not change any Xerox Key Project Staff commitments without providing the State written
justification and obtaining the prior written approval of the State. State approvals for replacement of
Xerox Key Project StafT will not be uareasonably withheld. The replacement Xerox Key Project Staff
shall have comparable or greater skills than Xerox Key Project Staff being replaced; meet the requirements
of the Contract, including but not limited to the requirements set forth in REP Appendix C: System
Requirements and Deliverables and be subject to reference and background checks described in Contract
Agreement-Part 2, Section 3.6: Reference and Background Checks,

333 Notwithstanding any other provision of the Contract to the contrary, the State shall have the option to
terminate the Contract, declare Xerox in default and to pursue its remedies at law and in equity, if Xerox
fails to assign Key Project Staff meeting the requirements and terms of the Contract or if il is dissatisfied

with Xerox's replaceinent Project staff.

3.3.3.1 Xerox Key Project Staff shall consist of the following individuals in the roles identified

below:
Xerox’s Key Project Staff:
Key Member{s) Title
George Karabin Project Principal
James Raymond Project Manager
Gary Shank Assistant PM
William Ippolito Installation Manager
Mike Conway Quality Assurance Mgr

2012-060 Contract Agr -Part 2
Initial All Pages: . %
Xerox's tnilials: 5/1712012 Page 21 of 103
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CERTIFICATE OF ASSISTANT SECRETARY

[, Paul R. Webber, IV, in my capacity as Assistant Secretary of Xerox State & Local Solutions, .
Inc., o New York corporation (“the Corporation”), am delivering this Certificate of Assistant
Secretary to certify that Alan Allegretto is a qualified and acting Vice President of the
Corporation, and in such capacity is authorized to sign the Toll Collection System Conlract, No.
2012-060 (“the Contract”) for the New Hampshire Department of Transportation, and all other
documents to be execuled in connection with the Contract, pursuant to the Unanimous Written
Conseiit of the Board of Directors in Lieu of Annual Meeting of the Board of Directors dated Jan.

1,2012.

| hereby certify that this written consent has not been amended or repealed and remains in full
force and effect as of this |st day of May 2012,

IN WITNESS WHEREOF, [ have set my hand to this Certificate as of this Ist day ol May
2012.

Xerox State & Local Soluliunj, Inc.

By: ﬁ/ % 4/4/%%—/

d":/_—_-
Paul R. Webber, 1V

Assistant Sccretary

Commonwealth of Virginia )

)
County of Fairfax )

This instrument was acknowledged before this 1st day of May 2012 by Paul R. Webber,
[V, Assistant Secretary of Xerox State & Local Solutions, Inc., a New York corporation,

on behalf of said Corporation. : ; Q %‘

Notary Public, Commonwealth of Virginia

PP W W

Eric David Westrate )
NOTARY PUBLIC )
Commonweaith of Virginia i

Reg. # 7505826

My Commisslon Explres Nov. 30, 2015 }

e e i i i g i
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- State of Nefw Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that XEROX STATE & LOCAL SOLUTIONS, INC., a(n) New York corporation,
is authorized to transact business in New Hampshire and qualified on January 28, 1991. |

further certify that all fees and annual reports required by the Secretary of State's office

have been received.

-

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 26™ day of April, A.D. 2012

;::': e '§,\ ‘{;." '_{‘:J 3‘_.-“
i "L"\ o /i % M‘/
‘ Nz /Jf /Y William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMIDIVYYYY)
043012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERYIFICATE HOLDER. THI8

¢ “ERTIFICATE DOES NOT AFFIRMATIVELY OR

HEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY

THE POLICIES

' LELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 183UING INSURER(S)," AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

cortificate holder In lteu of such sndorsemant(s).

If the certilicats hoider |s an ADDITIONAL INSURED, the policy{les) must be endarsed. It SUBROGATION |8 WAIVED, subjact to
tho terms and condltions of the policy, cortaln policles may requirs an endorsoment. A atstement on this certificate does not confer rights lo the

PROCUCER ., G, LoIAcT
N o e —
Altn: ACS.CertRaquest@Marsh.com Koohbss:
INSURER(S) AFFORDING COVERAGE NAK §
303093-GOVT-CAS-12.13 isunER & ; ACE Amedcan Insuranos Compsny 22667
v St & Local Sabutons, Inc unen g: A A
Dattas, TX 76204 HIURERD ;
INSURERE ;
JNSUREA F ;
‘ COVERAGES CERTIFICATE NUMBER: WY C-006379303-05 REVISION NUMBER: )

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW RAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
(NDICATED, NOTWATHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

) TYPE OF INSURANCE mmm__ I3 uNmns
A | GENERAL LABILITY 00 G264 33032 TUOI012 [0VO1201 | EACH OCCURRENCE . 700,000
% | COMMERCIAL GENERAL LUBRITY m s 2,000,000
] cLumsmuoe [X] oceun MED EXP (Any onepencn) | 3 WA
[ | PERSOHAL & ADVINAURY | 8 2,000,000
] GENERAL AOOREGATE s 10,000,000
GEN, AOGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGO | § INCLUDED
% eouer[ 1988 [ lwe s
: | AUTOMOBILE LABILITY 115 HO692816 0101012 010172013 . 5 2,000,000
X awvauto BOOALY INJURY (Per parsory | 3
Hi
B f.uLIg\‘smED afﬁsﬁmz Y IHJURY {Pas sccident) :
|| wirep auros Nores
L}
ukprREUALAD | [ocour EACH OCCURRENCE 3
[ | excessuns CLAMS-MADE AGGREOAYE )
0ED RETENTION § )
C m;:u&m VLR CABTB0205 [AUST ORI Jouomm XV 5T oI
A | ANY PROPRIETORPARTNER/EXECUTIVE & win [WLR CAS78010A (CA and MA} 010172012 010172013 | €. EACH ACCIOENT s 000,000
PR Friensrr et {sCF cATe0210 (W) 001012 [01012013  [&o omsease - eAemPLOVE § 1,000,000
o e o CPERA £.0. IXSEASE - POLICY UMIT | $ 1,000,000

N:WMMMdMWM-THMW-WINIZM.

DESCRIPTION OF OPERATIONS / LOCATIONS IVEHICLES {Attach ACORD 101, Addttional Remarks Gehadute, Hf more apace 14 required)

msw«mwmhmmdlmndu-daruumwmmmmwuhwmmmmlmummdmsmwmsanm.ua

CERTIFICATE HOLDER CANCELLATION
Stato of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Oepartmant of Transportalion THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
Alt: Oavid J. Belihant - Assistant Commissionas ACCORDANCE WITH THE POLICY PROVISIONS,
PO Bax 483

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Lauren Glagrande SHosrare Hunrmogprorvds
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CERTIFICATE OF LIABILITY INSURANCE

DATE{MMDINYY YY)
) 0472012

REPRESENTATIVE OR PRODUGCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUE0 A8 A MATTER OF INFORMATION ONLY A
CERTIFICATE DOE3 NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I8SUING [NSURER(S), AUTHORIZED

ND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

the lerms and condillons of the policy, certaln policles may require an

certificate holder in lleu of such endorsemant(s).

TMPORTANT: I the certificate holder Is an ADOITIONAL INSURED, (he pollcy(les) must be sndorsed, T SUBR

TION 18 WAIVED, subJect fo
sndorsoment. A statement on thls cerlificate does not confer rights to the

Holder Identifier :

nuoouin ; . - TAGT
Aon Risk Services mortheast, Inc. - -
New York Ny office . Ne, Bty ($66) 203-7122 [ BE eg; (@41 9535330
199 water Street m
New York NY 10038-3551 usA LY
HIURER{S] AFFORDING COVERAGE NAKC £
HIURED mimers;  Chartis Specialty Insurance Company 26883
Xerox Business Services, LLC. dba HIURERD:
AfFiliated C tar Services -
2828 N. Haskall Ave. MSURER C:
Datlas Tx 75204 usa NAURER D
INSURER £
HEURER F:

COVERAGES
THIS I3 TO CERTIFY THAT THE

CERTIFICATE NUMBER: 570045976215

THE INSURANCE AFFORDED BY THE POLICIE

REVISION NUMBER:

CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
3 DESCRIBED HEREIN IS SUBJECT ¥O ALL THE TERMS,

TO THE INSUREQ NAMED ABOVE FOR THE POLICY PERICD ]

ST0045976215

Certificats No :

ggiz Jégaox state & Local Solutions, tnc. Contract with the State of New Havpshire pOT, Toll Collection System,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAINS, Limits shown ars 85 requested
X TYPE OF NSURANCE WW POLICY NUMBER f RAriassd LiaTe
GENERAL LIADILITY EACH OCCURRENCE
] covmumciaL OENERAL LiABYITY [ DRIUDE Y& RERTED
| cLamsaoe Doccm MED EXP (hray ara picseny
=1
PRALONAL & ALV FisCY
GEHERAL ADGREGATE
OENL AGOREUAIE LT ARPLIES PER; PRODUCTS - COMPIOP AGG
| Jrowey []5R wo
AUTOMOBILE LIABILITY COMBINED SINOLE UINT
[ (Kagochion) =
] v avro BODILY NAURY { Per pirion)
—] MLowNEd  [)schEDULED DODILY BUURY (Pa scchent
AUTOS | auros PROPERTY DAMADE
HIRED AUTOY Jowo Por vockiend
—
UMDAELLA LIAB oceuRr EACH OCCURRENCE
| excessimn | | cancsmace AIQREATE
peo] Trevermon
WORKEAS GOMPENSATION AND
EMPLOYERS® LIABILITY
ANY PROPIIETON | FANTHER | EXECUTIVG E.L. EACK ACCIOENT
OFFICERMEMBER EXCLUDED? NIA
[Mandatory In KH) £ DISEASE-EA EMPLOYEE
b umm&m&mmw £.L. OISEABEFOUCY LT
A" | eho-ProfLiabrrl 018785324 03/2¢72011|03/76/ 101 2| Aggregate 11,000, 000]
SIR applies per policy terhs & condifions
DESCRPTION OF OPEAATIONS / LOCATIONS T VEHICLES (Mtrch AGORD 181, Addisenal Kamarks £chaevte, ¥ more 154ce i 1oqeied)
Contract Ho.

—

CERTIFICATE HOLDER

CANCELLATION

O AT T

SHOULD -ANY OF THE ABOVE DESCAISED POLICES BE CANCELLED BEFORA THE
EXPIRATION DATE THEREOF, HOTICE WILL BE DELIVERED © ACGORDANCE WITH THE
POLICY PROVASIONS,

State of Mew Hampshire
Deparument of Transportation
Attn: pavid 3, srillthart
Assistant Commissio

PO Box 483
Concord NH 03102-0483 usa

AUTHORZED AEPAESENTATIVE
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THE STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

pn of‘ﬂ-nmpontlan C—ﬂ* C_/ j:\ L\ (\6 r) : 5 ' P
Victoria F. Sheehan , dC\"U | L -1 William Cass, P.E.

Commissioner Assistant Commissioner
Bureau of Turnpikes
His Excellency, Governor Christopher T. Sununn May 24, 2017

and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation to exercise contract renewal options with Conduent State
and Local Solutions, Inc. (Vendor #174856) of Germantown, MD, 20876 for the first of two-2 year
contract extension for toll maintenance services for the Toll Collection System for the Bureau of
Turnpikes within the Division of Operations, in an amount not to exceed $3,700,254.00 beginning on
July 1, 2017 through June 30, 2019. This contract amendment increases the original contract from
$14,785,605 to $18,485,859.The original contract was approved by Governor and Council on May 23,
2012, Item #104. 100% Turnpike Funds.

Funds to Support this request are anticipated to be available in the following accounts in State FY
2018 and State FY 2019 upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

FY 2018 FY 2019
04-096-096-961017-7050 $2,176,254.00 $1,524,000.00
Toll System Maintenance Expenses
024-500225 Contract Repairs Equipment

EXPLANATION

On May 23, 2012, Governor and Council approved the original contract with Conduent for the
installation and maintenance for the toll collection system for the Bureau of Turnpikes to be effective
for a S-year period through June 30, 2017. The contract also included provisions for two 2-year
optional maintenance periods through June 30, 2021.

The above referenced contract involves engaging Conduent under a 2-year contract extension to
perform the maintenance services for the TCS for the Bureau of Turnpikes. This request specifically
addresses the procurement of the TCS system and the related maintenance services under a Request
for Proposals (RFP 2012-060). .

JOHN O. MORTON BUILDING + 7 HAZEN DRIVE « P.0. BOX 483 « CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-3734 » FAX: 603-271-3914 » TDD: RELAY NH 1-800-735-2964 + INTERNET: WWW.NHDOT.COM



This request is for a two-year continuation of Conduent’s maintenance contract for the toll collection
system covering FY 2018 and FY 2019. This request is for the first of two 2-year extensions that were
included in the original contract.

The funaing of the TCS maintenance portion of the contract will cover the following:

Conduent maintenance staff labor costs

New and replacement toll system parts & installation
Software enhancements and upgrades

Damage to equipment

The previous monthly maintenance fee was $89,145 with the additional maintenance scope and the

COLA increase the monthly maintenance fee is $115,000. The revised monthly maintenance fee has

been calculated using the original base in-lane maintenance fee, removing the number of lanes to be
maintained from the original contract due to Open Road Tolling or reversible lanes and the removal of
the Bedford Road (Exit 12) Plaza and including the additional cost of maintenance items that were not

included in the original contract price listed below:

e  Quarterly audit support — Support DOT with the quarterly audit by providing video
and transaction information. Quarterly audits allow Tumpikes to monitor the system
performance.

e  Subpoena for video — ‘lurnpikes receives subpoenas fur video and Conducnt is
required to pull and supply the video to Turnpikes. i

«  Increased maintenance for Digital Video Auditing System (DVAS). DVAS was an
option in the contract which includes lane and one booth camera. The maintenance
for this system was not included in the original contract. DVAS allows for the audit
of the staff and the lane system.

. Support for administration computers and printers at the Toll Plazas. This support
allows for tolls staff to receive a quick response with computer issues.

e  Mark IV RF Module Power checks. These checks ensure the system is working and
assist with system maintenance.

Additional maintenance cost also includes $60,000 (FY2018) and $60,000 (FY 2019) for maintenance
contingencies. These contingencies are needed for unanticipated repairs andfor replacements of
damage items from motor vehicle accidents, unforeseen maintenance repairs or weather events (i.e.
lightning strikes can cost up to $45,000 per event). Also included in the contract amendment are the
following required software and equipment updates:

e DVAS Server Upgrade Cost for testing, implementation and equipment $249,949.
The current DVAS server is reaching end of life and will need to be replaced in fiscal
year 2019.
e Installation of DVAS at Hooksett Ramp, Merrimack Industrial (Exit 10) and Exit 11
. Cost for programing changes, testing, implementation and equipment $338,025.
These plazas were not included in the installation of DVAS. DVAS allows for the
audit of the staff and the lane system.



o TInstallation of a rear booth camera Cost for programing changes, testing,
implementation and equipment $76,280. Currently there is only one booth camera at
the front of the toll booth. Installing a rear booth camera allows for the monitoring of
all cash handling within the toll booth. This will assist in preventing theft.

The contract has been approved by the Attorney General as to form and execution. Funding for 2018
and 2019 is contingent upon the availability and continued appropriation of funds. Copies of the fully
executed contract are on file at the Secretary of State's Office and the Department of Administrative
Services’ Office; and subsequent to Governor and Council approval will be on file at the Department
of Transportation. '

It is respectfully requested that this resolution be approved.

Sincerely,

Qw. r AL@-«.

Victoria F. Sheehan
Commissioner
ce: J. Corcoran, R. Dupuis

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 24, 2017

Victoria F. Sheehan
Commissioner

State of New Hampshire
Department of Transportation

John O,

Morton Bldg., 7 Hazen Drive

Concord, NH 03302-0483

Dear Commissioner Shechan:

This letter represents formal notification that the Department of Information Technology (DolT)

has approved your agency’s request to amend a contract with Conduent State and Local Solutions, Inc.
(Vendor #174856), as described below and referenced as DolT No. 2012-060A.

The requested action authorizes Conduent State and Local Solutions, Inc. to continue to provide
support and maintenance for the Bureau of Turnpikes Toll Collection System (TCS). The TCS
system will support revenue collection and violation enforcement and will interface with the
current customer service and violation processing center. Maintenance includes all preventative,
predictive, and corrective maintenance required to support the enhanced TCS system.

The amount of the amended contract is $3,700,254.00, increasing the original contract price from
$14,785,605.00 to $18,485,859.00. It shall become effective upon Governor and Executive
Council approval through June 30, 2019.

A copy of this letter should accompany the Department of Transportation’s submission to the

Governor and Executive Council for approval.

Sincercly,
MUY
Denis Goulet
DG/kaf
DolT #2012-060A

cc: Gail Hambleton, IT Manager, DolIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Toll
Collection System Request for Proposal, on May 23, 2012, (herein after referred to as the “Agreement”),
Conduent State and Local Solutions, Inc. (VCH# 174856) (hereinafter referred to as “Vendor” or
“Conduent™) agreed to supply certain services upon the terms and conditions specified in the Agreement
and the Department of Transportation (hereinafter referred to as the “Department” or “NHDOT”) acting
for the benefit of the Agency, agrees to manage the maintenance services for the Toll Collection System.

WHEREAS, pursuant to Provision 17 of the Form P-37 to the Agreement, the Agreement may be
modified or amended only by a written instrument cxecuted by the parties thereto and approved by the
Govemnor and Council;

WHEREAS, the Parties now wish to amend the Agreemént further as set forth in this First Amendment;
WHEREAS, Conduent and the Department have agreed to amend the Agreement in certain respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties hereto do agree as follows:

1. General Pravisions of the Agreement (Form P-37) are hereby amended as follows:

4. Contract Amendment for s two (2) year extension for State Fiscal Years: 2018 and 2019 for
maintenance scrvice for the Toll Collcction System extension.

b. On Form P-37, amend Section 1.3 of the General Provision of the Agreement by deleting the
current Contract Name of Xerox State and Local Solutions Inc. and adding an updated
contractor name of Conduent State and Local Solutions Inc.

¢. OnForm P-37, amend Section 1.7 of the General Provisions of the Agreement by deleting the
current Completion Date of June 30, 2017 and adding a new completion date of June 30,
2019.

d. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by deleting the
current Price Limitation of $14,785,605 and adding a new price limitation of $18,485,859.

e. OnForm P-37, amend Section 1.9 of the General Provisions of the Agreement by deleting the
current name of David J. Brilihart, P.E. Assistant Commissioner and adding a new name of
Victoria F. Shechan, Commissioner.

2. Section 2.2 Non-Exclusive Not to Exceed Contract, third paragraph shall be replaced as follows:

Notwithstanding any other provisions of the Contract o the contrary, in no event shall total payments
under the Contract exceed $18,485,859.

Initial all pages Conduent Amendment 1 Contract Extension
Conduent State & Local Solutions, Inc. Initials Page 1 of 7



STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnplkes
- RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 1

3. Under Section 3.0 Contract Management, 3.2.5 Conduent’s Project Manager shall be amended as
follows:

Robert Williams
Project Manager

375 McCarter Highway
Newark NJ 07114

Tel: (973-518-4957)

Email: Robert.Williams6@conduent.com.

4. Under Section 3.0 Contract l\‘[mwgement,I 3.3.3.1 Conduent's Key Project Staff shall be amended
as follows:

Key Member(s) Title

Tom Dorazio Project Principle

Robert Williams Project Manager

Matt Melchior Assistant Project Manager
Angie Hall Quality Assurance Manager
John Deppen Technical Software Manager
Sean Waters Maintenance Manager

5. Under Section 3.0 Contract Manngement. 3.5 State Projeét Manager shall be amended as
follows:

Renee Dupuis

Department of Transportation
Bureau of Turnpikes

36 Hackett Hill Road
Hooksett NH 03106

Tel: (603) 485-3806

Fax: (603) 485-2107

Cell: (603) 848-7481

Email: Renee.Dupuis@idot.nh.gov

6. Under Section 16 Dispute Resolution, Disputed Resolution Responsibility and Schedule Table of
the Agreement shall be replaced as follows:

LEVEL CONTRACTOR STATE CUMULATIVE
ALLOTED TIME
Primary Robert Williams Renee Dupuis 5 Business Days
Project Manager Project Manager :
First Tom Dorazio John Corcoran 10 Business Days
Senior Vice President | Turnpikes A
Administrator

Initial all pages Conduent Amendment | Contract Extension
Conduent State & Local Sclutions, Inc. Initials Page 2 of 7




STATE OF NEW HAMPSHIRE
Department of Trensportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 1

Second Don Hubicki Victoria F. Sheehan 15 Business Days
General Manager Commissioner

7. Exhibit A Contract Deliverables of the Agreement is hereby amended as follows:

1. Under Section 2 Key Deliverables, Milestones, and Activities Schedule, replace the
lmplementation Schedule - Activities / Deliverables / Milestones Table as follows:

Maintenance Schedule
In-Lane Maintenance bf Lane Annual Support W1R2017-
) 6/30/18
In-Lane Maintenance by Lane Annual Support 7/172018-
6/30/19

8. Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as follows:

1. Under Section 1 Deliverable Payment Schedule, Section 1.1 Non-Exclusive Not to Exceed
replace the paragraph as follows:

This is a Non-Exclusive Not to Exceed (NTE) Contract totaling $18,485,859 for the period between

‘the Effective Date through June 30, 2019. Conduent shall be responsible for performing its
obligations in accordance with the Contract. This Contract will atlow Conduent to invoice the State
for the following Activities, Deliverables, or Milestones appearing in the price and payment tables
below.

2. Under Section 1 Deliverable Payment Schedule, 1.1 Non-Exclusive Not to Exceed, replace all the
Tables as follows:

.Table 1: Tolling Maittenince .. .

i hde e

Fiscal Year 2018

Reference Deliverable Duration Monthly Fiscal Year Cost
Number Cost
1 In-Lane Maintenance Host July 1, 2017 - $121,000 $1,452,000
Hardware and System Maintenance | June 30, 2018
2 Maintenance Contingency July 1, 2017 - $5,000 $60,000
June 30, 2018
3 DVAS Server Upgrade July 1, 2017 - $249,949
June 30, 2018
4 Install DVAS Three (3) Locations | July 1,2017 - $338,025
June 30, 2018
5 Install 2™ Booth Camera July 1, 2017 - 76,280.00
June 30, 2018
FY 18 Estimate Total §2,176,254

Conduent Amendment 1 Contract Extension
Page 3 of 7
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STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System — Project #14808

CONTRACT AMENDMENT 1
Fiscal Year 2019
Reference Deliverable Duration Monthly Fiscal Year Cost
Number Cost
3 In-Lane Maintenance Host | July 1,2018 - | $122,000 51,464,000
Hardware and System June 30, 2019
Maintenance :
4 Maintenance Contingency | July 1, 2018 - $5,000 $60,000
June 30, 2019
FY 19 Estimate Total $1,524,000
i _Maintenance Total | $3,700,254 .
'Fiéing Worksheet ourly 1:gg{t&s)

AT ok e 'w-"ii;{e..r c&ér.ng:i‘w;r e *&& n
L 2‘1_,;'“:' ' Inclusiy 1D-te(s) gF\’ :2018 %
f’Jf*: A A :ﬁ?ﬁfﬁiﬁa ﬁ& e S0 s.gk *-j e
Project Prmc,tpal 7/ 112017 to 6/30/2019 $0.00*
Project Manager 7/1/2017 to 6/30/2019 $0.00*
Database Analyst 77172017 1o 6/30/2019 $155.54*
Senior Programmer Analyst- On shore 7/112017 to 6/30/2019 $185.12¢
Senior Programmer Analyst- Off shore 7/172017 10 6/30/2019 $71.30*
Database Administrator 7/1/2017 to 6/30/2019 $178.74*
Hardware Engineer 7/1/2017 to 6/30/2019 $14222%
Licensed Electrician 7/1/2017 to 6/30/2019 $169.22*
Installation Technician 7112017 to 6/3072019 $125.94*
Maintenance Manager 77172017 to 6/30/2019 $108.42*
Maintenance Technician /12017 to 6/30/2019 $59.71*

*Labor Rates for optional years 6 through 9 will be based on Cost of Living Adjustments (COLA).
**Any travel for out of scope work will be reimbursed by NHDOT without markup. All travel shall be
approved by NHDOT prior to commencement of travel. Prior to travel the Contractor shall submit to
NHDOT a travel request detniling the estimated costs to complete the trip for each individual, All travel
reimbursements must be supported by appropriate records and receipts,

3. Under Section 2 Total Contract Price, first paragraph shall be replaced as follows:

Notwithstanding any other provisions of the Contract to the contrary, and notwithstanding
unexpected circumstance, in no event shall the total of all payments made by the State exceed
$18,485,859 (“Total Contract Price™). The payment by the State to the total Contract price shall be
only, and the complete reimbursement to Conduent for all fees and expenses, of whatever nature,
incurred by Conduent in the performance hereof.

Conduent Amendment 1 Contract Extension
Page 4 of 7

Initial all pages
Conduent State & Local Solutions, Inc. Initials J

=



STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 1012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 1

4, Under Section 3 Invoicing, third paragraph shall be replaced as follows:

Invoices shall be sent to:
Renee Dupuis

Bureau of Turmnpikes

36 Hackett Hill Road
Hooksett NH 03106

5. Under Section 4 Payment Address, shall be replaced as follows:

All payments shall be sent to the foltowing address:
Conduent State and Local Solutions Inc.
P.O. Box 201322
Dallas, Texas 75320-1322

9. Part 3 — Cunsolidated Exhibits, 2) Condueni Team, Conduent Project Team table shall be
amended as follows:

Conduent Project Team

Team Member | Project Position Phone Email

Rohert Williams | Project Principal (973) 5184957 | Roben. Willinmsé(@mconduent.com
Robert Williams | Project Manager (973) 5184957 | Robert. Williams6{conduent.com
Angie Hall Quality Assurance Manager | (816) 682-5754 | Angic.Hall@conduent.com
Matthew Assistant Project Manager | (301) 820-4380 | Matlhew.Melchior(@condueni.com
Melchior

Francis Farrell Manager of Maintenance (603) 715-0399 | Francis.Farrell@conduent.com
Sean Waters Maintenance Manager (603) 7154256 | Scan.Waters@conduent.com

John Deppen Software Manager (301) 820-4375 | John.Deppent@conducnt.com

10, Part 3 - Consolidated Exhibits, 2) B. State Roles and Responsibilities table shall be amended as

follows:

State’s Project Team

Team Member Project Position Phone Email

John Corcoran Tumpike Administrator | (603) 485-3806 (w) John.Corcorn(iidot.nh.pov
(603) 545-4531(c)

Renee Dupuis Project Manager (503} 485-3806 (w) Repee. Dupuis@dot.nh.gov
(603) 848-7481 (c)

Laura Marriott Assistant Project (603) 485-3806 (w) Laura.Marriol@dol.nh.pov

Manager (603) 419-0734-(c)
Charlies Burns DolIT Liaison {603) 485-3806 (w) Charles, Burns@doit.nh.pov

(603) 419-0201 (¢)

Initial all pages
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STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnplkes
RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 1

Contract #14808

Original Contract Tuly I 2012 through | $14.785,605

Amendment # 1

June 30, 2017
Contrect # 14308 Amendment 04 July 1, 2017 through 53,700,254

June 30, 2019

Initial all pages
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STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT |

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHERE

//5/

Mrk Camelli A/P°& Chief Technology Officer
Cgnduent Stafe and Local Solutions, Inc.

parties have hereunto set their hands as of the day and year first above written.

Date:\g [ 82/ ),
Corporate Signature Notarized:

STATE oF’rYerL\\ 0N\ counTy oF a:gg\()c; )
On this thei_dgaay of:i ) ] L1\, 2017, before me,

, the undersigned Officer .
personally appeared and acknowledged her/himself to be the
. of , a corporation,
and that she/he, as such belng authorized to do so, executed

the foregomg instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as

unto set my hand and official seal.

Notary Public/Justice of the Peace o it
Frodorick County
My Commission Expires: Z/S/ ZU My OtfirEnrdioh Expiras February 8, 2020
2
= Date: 5729/'7___
F=< Victoria F. Sheehan
Commissioner
State of New Hampshire
Department of Transportation

ﬂ” 4/&6\ Date: 5/13-/12

Approv b Attomey General’s Office

o JUN 07 207

PR mﬂmw SAEE

Initial all pages Conduent Amendment 1 Contract Extension
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby centify that CONDUENT STATE &
LOCAL SOLUTIONS, INC, is a New York Profit Corporation registered to ransact business in New Hampshire on January 28,
1991. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

|

standing as far as this office is concerned.

Business 1D: 152777

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be effixed
the Seal of the State of New Hampshire,
this 11th day of Aprit A.D. 2017.

W

William M. Gardner
Secretary of State




@ CERTIFICATE OF LIABILITY INSURANCE oy

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THI3 CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

MPORTANT: if tha certificate risan il N , the policy(ies} must have ADDITIONAL INSURED provisions or be sndorsed. If
SUBROGATION 1S WAIVED, subject to the torms and conditions of the policy, certaln policies may require an sndorsement. A statement on this
certificate doos not confer rights to the cartificate holder In fieu of such endorsemant(s).

Holder Identifier : 2017

|Procucen +52&1«:1'
aon Risk Services Mortheast, Inc, R HowEe - 18 -
stamford ot OFFi ce Mo £y, (866) 283-712 | A% 1oy (800) 363-0105
1600 suzmer Stre E-MARL
stanford CT 06907 4907 USA ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #

INSURED WSURERA:  National unfon Fire Ins Co of Pittsburgh [19445
Conduent Incorporated WSURER B:
and 1ts subsidiaries
233 mount Airy road, Suite 100 INSURER C:
Basking Ridge N3 07920 UsA pre——

INSURER E:

INSURER F:
COVERAGES CERTIFICATE NUMBER: 670065391149 REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLK:Y PERICD

'ztgiz ggnoduent State & Local Solutions, Inc. contract with the State of Mew Hanpshire DOT, Toll Collection System, Contract No.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
[FGH TYPE OF INSURANCE 30 Yo POLICY NUKBER mm UNMITS
COMMERCIAL GENERAL LABILITY " EACH DCCURRENCE
FORNAGE T RERTED
| camssmoe [ Jocoum | PREWSES (Es ocourence)
MED EXP {Any one person)
PERSOMAL & ADV INJURY g
DCHALAGONEOATT LIWT AMUICD PCR: ‘QTHCRAL AGGRLOATL E
AUTOMOBILE LIABILITY COMOINED SINGLE LIMIT
| LEa sccident .
[ ]| anvAUTO BOOILY BLIURY { Per peraon) g
— ovmeo ) SCHEDULED BODILY IRJURY (Par sccideng g
| AT NON-OWNED PROPERTY DAMAGE !
| Jomy AUTCS ORLY §
UMBRELLA LIAB OCCUR EACH OCCURRENCE S
[ | excessimp | | cLasesaane AGGREGATE
TENTION
COMPENSATION AND IPERS'I'A‘NTE] Iggu.
EMPLOYERS' LIASILITY
ANY PROPRIETOR / PARTNER /| EXECUTIVE NIA E.L. EACH ACCIDENT
OFFICERMENBER
I N E.L. DISEASE-EA EMPLOYEE
DS ERIETION DF DPERATIONS batow E.L. OISEASE-POLICY UMIT
A | E&O-PL-Prinary 046891677 0110112017 01/01/2015 per Clain/ Agg $1,000,000
SIR applies per policy terra & condifions |
DESCRIPTION OF OPERATIONS { LOCATIONS | VEHIGLES [ACORD 101, Afiionsl Ramarks Scheduls, may be atiached I mecs 5pace s require)

et guagsid I

CERTIFICATE HOLDER CANCELLATION

BHOULD ANY OF THE ADOVE DESCRIDED POLKXES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, MOTICE WALL BE DELNVERED IN ACCORDANCE WATH THE
POLICY PROVISIONS.

state of New Hampshire AUTHOREZED REPRESENTATIVE
Department of Transportation

Attn: David 2, srillhart

gsg:u:;acomissioner % ‘%{‘%w M._fu

concord MH 03302-0483 usa

ETEESTR

©1988-2015 ACORD CORPORATION. All rights resarved.
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ACORD® CERTIFICATE OF PROPERTY INSURANCE "0s/0303017

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TH!S
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE
OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER COMTALT
aon Risk Services Northeast, Inc. ShOHE TAK
(] 283-7122 . (000) 363-010%
stanford T office 'ﬂ‘__ He. £ (856) NG He )
Staafard ey 865074907 iooncss
stamford CT - USA
e 570000070064
INSURER{S) AFFORDING COVERAGE NAC #

NIURED WaURER A:  Zurich American Ins Co 1653S
Conduent Incorporated INSURER B:
and its subsidiaries INSURER C:
233 Mount Airy Road, Suite 100 INSURER 0:
gasking Ridge N) 07820 usa R e

INSURER F:
COVYERAGES CERTIFICATE NUMBER; 370066391211 REVISION NUMBER:

LOCATION OF PREMISEN/ DESCRIPTION OF PROPERTY {Attach ACORD (81, Addithonal Remarks Bchadule, § more tpece b requined)
Evidence of Insurance with respect to loss of damage to owned and /or rented equipment or tcols.
i . \ .
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR POLICY EFFECTIVE [POLICY EXPIRATION
LTR TYPE OF INSURANCE POLICY NUMBER DATE (MWDOIYYY} [DATE (MwDDYYYY)|  COVERED PROPERTY LMITS
A x Trorere 2 133940 LIF17130 S e 3P A L T
CAUSES OF LS8 | DEDUCTIBLES PERSONAL PROPERTY
BASKC BULDNG ¥ |BUSINESS INCOME Inchuded
BROAD X |EXTRAEXPENSE $1,000,000
CONTENTS RENTAL VALUE
SPECIAL
BLANKET BUILDING
EARTHQUAKE -
BLAMKET PERS PROP
WIND -
e x| BLANKET BLDG & PP 15,000,000
X | ALL RISK-Subject o Exclusions ||
88 BLPP Ded |
|| INLAND MARINE ] TYPE OF POLICY
CALISES OF LOSS |
POLICY NUMBER
| NAMED PERILS .
|| crme
pr—
TYPE OF POLICY
BOILER & MACHINERY /
EQUIPMENT BREAKDOWN -
SPECIAL CONOITIONS ] OTHER COVERAGES {ACORD 141, Addilional Remarks 5 way be ¥ more space Is equired)

lzlgiz gggduent state & Local Solutions, Inc. contract with the State of Mew Hampshire DOT, Toll Collection System, Contract Mo.

CERTIFICATE HOLDER - CANCELLATION

BHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
OATE THEREOF, NOTICE WHL DE OELIVERED N ACCORDANCE WATH THE POUICY
PROVISIONS.

state of Mew Hampshire

bepartment of Trans?ortution
Attn: Dpavid 3. arillhart AUTHORIZED REPRESENTATIVE

Xy i Llom Pk Svies Nonthoast S

Concord NH 03302-04B3 usa

Holder Identifier : 2017

570066391211

CERTIFICATE NUMBER:

AR

© 1995-2016 ACORD CORPORATION. All rights rosorved.
ACORD 24 (2016/03) The ACORD name and logo are reglistered marks of ACORD
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gy I TE (MMIODAYYYY)
ACORD' CERTIFICATE OF LIABILITY INSURANCE ® ety

THIS CERTIFICATE IS ISSUED A8 A MATTER CF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

-- CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
-REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificato holder Is an ADDITIONAL INSURED, the policy{las) must be endorsed. If BUBROGATION 13 WAIVED, subject to
tho terms and condftions of the policy, cortain pollcies may require an endorsement. A statemant on this certificate does not confer rights to the
cortificato holder in Hleu of such andorsoment(s).
PRODUCER odp.cv
MARSH USA, INC. g 7Y
e peneros e —
Alf; ACS.CortRaquest@marsh.com AQGRLED;
MIURER{S) AFFORDING COVERAGE NAIKC §
MEURER A ; ACE Amecican Insurence Company 22667
INSURED . NA A
Conduent Stato & Locai Soluons, Inc INSURFR © :
20728 N Haskall Ave | wgyreR c ; indamalty Ing Co Of North America 43576
Dates, TX 75204 | wesunen p ; NCE Firs Undenwations Ins. Co. [2o702
| NSURFRE ;
_ INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC-007892628-18 REVISION NUMBER: %5
|THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED, NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICAYE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID HS.
(e TYPE OF NBURANCE w kL WL e
A | X | comenciat GENERAL LIABALITY 117 [I0I2MD | pacH OCCURRENCE s 2,000,000
[ DAMAGE YORERTED
| cuanesmace [ZI OCCUR | PREMSES {Fs ccqurency | $ 2.000.000
| MED EXP {Any orw parson) | & NiA
_— | PERSOMAL & ADVINJURY _ |8 2,000,000
| QLN ADGRCOATE LIMIT APPUES PER. GENERAL AGOREGATE s 10,000,000
B , PROCUCTS - COMP/OP A3G | # INCLUDED
omER; '
A | AUTOMOBILE UABILITY - FSA HO0S2T 06 - 00T [e1oir0na ] 2,000,000
[ X ] aer avro BOOILY IRJURY {Por porson) | §
| Tk mm‘-ﬂ; BODILY INJURY (Per accidents | &
|| e auTos Anoa“é:gh 'E kit el !
[}
| |userzuatue ocoUR EACH DCCURRENCE $
EXCESI LIAB CLAIMI-MADE AGGREGATE 3
DED | ] RETENTION § . L]
WORKERS COMPENSATION 1 TN OIRvan |
C |woe . WLR CA9106810 [ADS) X B ] |
A (ﬁ"“‘ CAS0BTTH (AZ, CA and MA) gldle: L T 1T B " s 1,000,000
D |(Macdetery in ki) CA108350 (W) VU7 [V | g orsease . £A EMPLOYER $ 1,000,000
&&IDLM_W E.L. DISEASE - POLICY LINIT | & 1,000,000
OEECRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 181, Additional Ry rhs Scheduls, may be sttached If trore space is tquined)
Ra: Coniract with the State of New Harpehire 00T - Tol Collsction Sytie - Gostract # 2012060,
The State of New Hampshire by #n Addtonsd lnsured {excepl warkars compens:xtion) where required by wiktien contract.
’_C_ERTIFICATE HOLDER CANCELLATION
Giate of New Harpshke EHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Dapastmeat of Traneportation THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
%a?-'ﬁ:’ Erfitrart - Assistant Commissioner ACCORDANCE WITH THE POLICY PROVISIONS.
Conoced, NH 8 AUTHORIZED REPRESENTATIVE
. of Maveh UBA Inc.
o ' Daniel Rivers . &b ST DN+ I - S

© 1888-2014 ACORD CORPORATION. All rights resorved.
ACORD 28 (2014101) The ACORD name and logo aro registered marks of ACORD




A‘CORDI 4

CERTIFICATE OF LIABILITY INSURANCE

DATE (MR/DOYYYY)
os0ano?

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THI8 CERTIFICATE (3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED

cortificato holder in lieu of such endorsement{s).

IMPORTANT: (I the cerilficato holder'ls an ADDITIONAL INSURED, tho policy(les) must be ondorsed. tf SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policles may requirs an endorssment. A statement on this certificate doss not confer rights to the

PRODUGER AT
Margh USA, Inc.
g - [
o, | ADDRESS:
INSURER{S) AFFORDING COVIRAGE NAKC #
J02099-ACS-poltu-11-20 !‘ma:mmh\mm 27960
e oniden: Siats & Loca! Soktions, nc WNSURER 81
2028 N Haskoll Ave INBURFR C ;
Deftas, TX 76204 INSURER D :
| INSURERE ;
INBURER F ;
COVERAGES CERTIFICATE NUMBER: NYC-008773210-01 REVISION NUMBER:2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIQD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ry TYPE OF pisunANcE Wo| POUCY MyNDER RaXn | RO LauTs
COMMERCIAL OENFRAL LIABILITY EACH COCURRENCE 'y
MSRIAZE YO RENTED
| cLaes waoe E:]oowa | PRAEMIAES (B2 ocouronce) 18
B MEDEXP (Anyonepersory | §
|| PERSONAL & ADVIKARY | &
GENL AGGREGATE LIMIT APPUIES PER: GENERAL AGOREGATE 3
POUCVD.'E& Loc PRODUCTE - COMPIOP AGG | 3
OTHER: '
AUTOMOBKE UABILITY Wu“" s
ANY AUTO BODIY INJJRY (Per person) | §
‘| aLownED [T SCHEDULED
A e BODILY SRJURY (Per accidend | &
iencanros [ i Ik i
s
| |umoRELLALIAS | | oocum EACH OCCURRENGE s
EXCESS LIAB CLAMS-MADE AOGREGATE ]
Joeo | | revesmons e
WORKEFRS COMPENSATION |E
ANO EMPLOYERT LIABE.ITY YIN ange | |F
ANY PROPR EL EACH ACCIDENT s
OFFICERMEMBER EXCLUDED? NIA
[Mendetory n NH) EL DISEARE - EA EMPLOYEE] 4
H descrihe under
DESUAPTION OF GPERATION beicw €L DusAS - PoucY L [
A | Confraciors Pollution MCP G24552822 01 120172011 12042020 ocC 2,000,000
Lisbitity ON OCCURRENCE BASIS BIR 25,000,

Rex Contraci with the Gizie of New Hempehire DOT - Toll Colloction Systst - Contract # 2012060

DESCRIPTION OF OPERATIONS / LOCATIONS / YEHICLES (ACORD 181, Adfitionsl Remarks Schedule, muy be ktlached i @Ore spece in mouirsd)

Concord, NH 03302-0463

CERTIFICATE HOLDER CANCELLATION
Stato of Now d";““"" BHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
Deparimant of Transportation THE EXPIRATION DATE THEREOF, NOTMCE WILL BE DEUVERED IN
:gxam Brithart - Aseistent Commissioner ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORZED REPRESENYATIVE
of Marsh UBA inc.

Dandel Rivora

ACORD 26 {2014/01)

© 1968-2014 ACORD CORPORATION. All rigghts roserved,
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CERTIFICATE OF ASSISTANT SECRETARY

I, James N. Haddow, Jr., in my capacity as Assistant Secretary of Conduent State &
Local Solutions, Inc., a New York corporation (“Corporation”), am delivering this
Certificate of Assistant Secretary to the New Hampshire Department of Transportation,
Bureau of Tumpikes (“Department”) in connection with that certain Amendment No. 1 to
the Contract between the Department and the Comporation for a Toll Collection System
(RFP 2012-060) ("Amendment”).

| do hereby certify that Mark Cantelli has a valid and current Power of Attorney from the
Corporation dated March 27, 2017, pursuant to which he is authorized. to sign the
Amendment, and all documents associated therewith, on behalf of the Corporation.

IN WITNESS WHEREOF, | have set my hand to this Certificate of Assistant Secretary
as of this 8th day of May 2017.

CONDUENT STATE & LOCAL SOLUTIONS, INC.,
a New York corporation '

SEAL:

As istant' Secretary

Commonwealth of Virginia }
)
County of Fairfax )

This instrument was acknowledged before me on this 8th day of May 2017 by James N.
Haddow, Jr., Assistant Secretary of Conduent State & Local Solutions, Inc., a New York

corporation, on behalf of said Corporationﬁ ﬁ( - /
V) S

Notary Public, Commonwealth of Virginia

PR e W

Eric David Westrate
NOTARY PUBLIC
Commonwealth of Virginla

p———w

My Commission Expires Nov. 30, 2019

T o e i




THE STATE .OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

Victoria F. Sheehan _ q __' q William Cass, P.E.
tQ LQ \ _ Assistant Commissioner

Commissioner

A P A

Deparinant of Tranapodiation

Bureau of Turnpikes

. May 24, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation to exercise a contract renewal option with Conduent State
and Local Solutions, Inc. (Vendor #174856) of Germantown, MD, 20876 for the second of two-2 year
contract extensions for toll maintenance services for the Toll Collection System (TCS) for the Bureau of
Turnpikes within the Division of Operations, in an amount not to exceed $3,048,000.00 beginning on
July 1, 2019 through June 30, 2021. This contract amendment increases the original contract from
$18,485,859.00 to $21,533,859.00.The original contract was approved by Governor and Council on May
23, 2012, Item #104 and amended on June 7, 2017, item #48. 100% Turnpike Funds.

Funding is contingent upon the availability and continued appropriation of funds for FY 2020 and FY
2021, with the ability to adjust encumbrances through the Budget Office between State Fiscal Years if
needed and justified:

04-096-096-961017-7050 FY 2020 FY 2021

Toll System Maintenance Expenses

024-500225 Contract Repairs Equipment $1,524,000.00 $1,524,000.00
EXPLANATION

On May 23, 2012, Governor and Council approved the original contract with Conduent for the
installation and maintenance for the toll collection system for the Bureau of Tumpikes to be effective for
a 5-year period through June 30, 2017. The contract also included provisions for two 2-year optional
maintenance periods through June 30, 2021/

On June 7, 2017, Governor and Council approved contract amendment 1 with Conduent for the
maintenance of for the toll collection system to be effective for a 2-ycar period through June 30, 2019.

This request is for a two-year continuation of Conduent’s maintenance contract covering FY 2020 and
FY 2021. This is the last of two 2-year extensions that were included in the original contract.
Following this contract extension, the Department will be issuing a Request for Proposal for future toll
system maintenance efforts.

JOHN O. MORTON BUILDING « 7 HAZEN DRIVE » P.O. BOX 483 « CONCORD, NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-2171 » FAX: 603-271-7025 « TOD ACCESS: RELAY NH 1-B00-735-2964 » INTERNET: WWW.NHDOT.COM



The above referenced contract involves engaging Conduent under a 2-year contract extension to perform
the maintenance services for the TCS for the Bureau of Turnpikes. This request specifically addresses
the procurement of the TCS system and the related maintenance services under a Request for Proposals

(REP 2012-060).

This request is for a two-year continuation of Conduent’s maintenance contract for the toll collection
system covering FY 2020 and FY 2021, This is the last of two 2-year extensions that were included in

the original contract.

The funding of the TCS maintenance portion of the contract will cover the following:

. Conduent maintenance staff labor costs
. Damage to equipment

The previous monthly maintenance fee was $121,000.00 with the additional maintenance scope and with
the COLA increase the monthly maintenance fee is $122,000.00.

Additional maintenance cost also includes $60,000 (FY2020) and $60,000 (FY 2021) for maintenance
contingencies. These contingencies are needed for unanticipated repairs and/or replacements of
damaged items from motor vehicle accidents, unforeseen maintenance repairs or weather events (i.e.

lightning strikes can cost up to $25,000 per event).
The contract has been approved by the Attorney General as to form and execution. Copies of the fully

executed contract are on file at the Secretary of State’s Office and the Department of Administrative
Services’ Office; and subsequent to Governor and Council approval will be on file at the Department of

Transportation,

It is respectfully requested that this resolution be approved.

Sincerely,

lb-n £ )AL-AL-.-

" Victoria F. Sheehan
. Commissioner

cc: J. Corcoran, R. Dupuis

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 20, 2019

Victoria F. Sheehan

Commissioner

State of New Hampshire

Department of Transportation

John O, Morton Bldg., 7 Hazen Drive
Concord, NH 03302-0483

Dear Commissioner Sheehan:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency’s request to amend a contract with Conduent State and Local Solutions, Inc.
W(Vendor #174856), as described below and referenced as DolT No. 2012-G60B.

The requested action authorizes Conduent State and Local Solutions, Inc. to continue to provide
support and maintenance for the Bureau of Turnpikes Toll Collection System (TCS) for an
additional two years. The TCS system supports revenue collection and violation enforcement.
Maintenance costs also include damage to equipment, unforeseen maintenance repairs and major

weather events.

This contract amendment increases the original contract price by $3,048,000 from $18,485,859 to
$21,533,859 and extends the contract end date from June 30, 2019 to June 30, 2021.

A copy of this letter should accompany the Department of Transportation’s submission to the
Governor and Executive Council for approval.

Sipcercly,

Denis Goulet \’
DG/ik
DolIT #2012-060B

cc: Charles Burns, IT Manager, DolT

*Innovative Technologles Today for New Hompshire's Tomorrow"




STATE OF NEW HAMPSHIRE
Department of Transportation
. Bureau of Turnpikes
RFP 2012-G60
Toll Collection System — Project #14808
CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Toll
Collection System Request for Proposal, on May 23, 2012, (herein after referred to as the “Agreement”),
Xerox State & Local Solutions, Inc. (VC# 174856) (presently known as Conduent State & Local
Solutions, Inc., hereinafter referred to as “Vendor” or “Conduent”) agreed to supply certain services upon
the terms and conditions specified in the Agreement and the Department of Transportation (hereinafter
referred to as the “Department” or “NHDOT") acting for the benefit of the Agency, agrees to manage the
maintenance services for the Toll Collection System.

WHEREAS, pursuant to Provision 18 of the Form P-37 to the Agreement, the Agreement may be
modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Council;

WHEREAS, the Governor and Council approved an amendment to the Agreement (Contract #2012-060,
State Contract #5000283) between the State of New Hampshirc Department of Transportation and
Conduent Statc and Local Solutions, Inc, (VC# 174856) of Germantown, Maryland on June 7, 2017 Item
# 48, to be effective through June 30, 2019;

WHEREAS, the Parties now wish to amend the Agreement further as set forth in this Second
Amendment;

. WHEREAS, Conduent and the Depuriment have ugroed 10 amend the Agreenient in certain respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties hereto do agree as follows:

1. General Provisions of the Agreement (Form P-37) are hereby amended as follows:

a. Contract Amendment for a two (2) year extension for State Fiscal Years: 2020 and 2021 for
maintenance service for the Toll Collection System extension.

b. On Form P-37, amend Section 1.7 of the General Provisions of the Agreement by deleting the
current Completion Date of June 30, 2019 and adding a new completion date of June 30,
2021.

c. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by deleting the
current Price Limitation of $18,485,859 and adding a new price limitation of $21,533,859.

Initial all pages , Conduent Amendment 2 Contract Extension
Conduent State & Local Solutions, Inc. Initials Page | of 6



STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Tolt Collection System — Project #14808
CONTRACT AMENDMENT 2

2. Section 2.2 Non-Exclusive Not to Exceed Contract, third paragraph shall be replaced as follows:

Notwithstanding any other provisions of the Contract to the contrary, in no event shall total payments
under the Contract exceed $21,533,859.

3. Under Section 3.0 Contract Management, 3.3.3.1 Conduent’s Key Project Staff shall be amcaded
as follows:

Key Member(s) Title

Scott Doering Project Principle

Robert Williams Project Manager

Matt Melchior : Assistant Project Manager
Thomas Wright Quality Assurance Manager
Babu Rengarajan Technical Software Manager
Scan Waters Maintenance Manager

4. Exhibit A - Contract Deliverables of the Agreement is hereby amended as follows:

1. Under Section 2 - Deliverables, Milestones, and Activities Schedule, replace the Implementation
Schedule - Activities / Deliverables / Milestones Table, Subsection 2.3, as follows:

Maintenance Schedale
In-Lane Maintenance by Lane Annual Support 7/1/2019-
6/30/20
In-Lane Maintenance by Lane Annual Support 7/1/2020-
6/30121

5. Exhibit B - Price and Payment Schedule of the Agreement is hereby amended as follows:

1. Under Section | Deliverable Payment Schedule, Section 1.1 Non-Exclusive Not to Exceed,
replace the paragraph as follows: ‘

This is a Non-Exclusive Not to Exceed (NTE) Contract totaling $21,533,859 for the period between
the Effective Date through June 30, 2021. Conduent shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow Conduent to invoice the State
for the following Activities, Deliverables, or Milestones appearing in the price and payment tables
below.

2. Under Section 1 Deliverable Payment Schedule, 1.1 Non-Exclusive Not to Exceed, replace all the
Tables as follows:

V4

Initial all pages / Conduent Amendment 2 Contract Extension
Conduent State & Local Solutions, Inc. Initials Page 2 of 6




STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes

RFP 2012-060
Toll Collection System — Project #14808
CONTRACT AMENDMENT 2
{Table:1:TollingMainténance s b i hn:. « N R N I .
Fiscal Year 2020
Reference Deliverable Duration Monthly Fiscal Year Cost
Number Cost
i In-Lane Maintenance Host July t, 2019 - $122,000 $1,464,000
Hardware and System Maintenance | June 30, 2020
2 Maintenance Contingency July 1,2019 - $5,000 $60,000
June 30, 2020
FY 20 Estimate Total $1,524,000
Fiscal Year 2021
Reference Deliverable Duration Monthly Fiscal Year Cost
Number Cost
1 In-Lane Maintenance Host | July 1,2020- | $122,000 $1,464,000
Hardware and System June 30, 2021
Muinlenarnce
2 Maintenance Contingency | July 1, 2020 - $5.000 $60,000
' ‘ Jurie 30, 2021
FY 21 Estimate Total $1,524,000
Maintenance Total | '$3,048,000

]

Initial all pages

Conduent State & Local Solutions, Inc. Initials

#

Conduent Amendment 2 Contract Extension
Page 3 of 6




STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Cellection System — Project #14808
CONTRACT AMENDMENT 2

= T =TT T e R e T TR,
P L sl s St o N
b o4 ;«a AL o v by L\'al“ ALY Dot -Aan\iy\—-.- o R r“‘:-r-w o A T gy, e
L “';.,, . ~nr}‘;§lndusiveim§)‘:“_?%' 0205 Rﬁ?fﬂb’"‘ﬁ(ﬂ, otils jpx_g_gg_,_d ;S
RGOt Sl SR or : R el
Project Principal T112019- 6/30)‘2020 $0.00*
Project Manager 7/112019-6/30/2020 £0.00¢
Databasc Analyst 7/1/2019-6/30/2020 $£160.20*
Senior Programmer Analyst- On shore 7/112019-6/30/2020 $190.67*
Senior Programmer Analyst- Off shore 7/1/2019-6/30/2020 $73.43*
Database Administrator 7/112019-6/30/2020 $184.10*
Hardware Engineer 7/2019-6/30/2020 $146.42*
Licensed Electrician 7/1/2019-6/30/2020 $174.29*%
Installation Technician U112019-6/30/2020 $129.71*
Maintenance Manager 7/1/2019-6/30/2020 $111.67*
Maintenance Technician 7/1/2019-6/30/2020 $61.50*

*Labor Rates for optional years 6 through 9 will be based on Cost of Living Adjustments (COLA).
**Any travel for out of scope work will be reimbursed by NHDOT without markup. All travel shall be
approved by NHDOT prior to commencement of travel. Prior to travel the Contractor shall submit to
NHDOT a travel request detalling the estimated costs to complete the trip for each individual. All travel
reimbursements must be supported by appropriate records and receipts.

3. Under Section 2 Total Contract Price, first paragraph shall be replaced as follows:

Notwithstanding any other provisions of the Contract to the contrary, and notwithstanding
unexpected circumstance, in no event shall the total of all payments made by the State exceed
$21,533,859 (“Total Contract Price”). The payment by the State to the total Contract price shall be
only, and the complete reimbursement to Conduent for all fees and expenses, of whatever nature,
incurred by Conduent in the performance hereof.

6. Exhibit 1 - Work Plan, Subscction 2(A)(2), Conduent Tcam, Conduent Project Tcam table shall
be amended as follows:

Conduent Project Team
Team Member | Project Position Phone Email
Robert Williams | Project Principal (973) 518-4957 | Robert. Williams6@conduent.com.
Robert Williams | Project Manager (973) 518-4957 | Robert. Williams6@conduent.com
Thomas Wright Quality Assurance (816) 682-5754 | Thomas. Wrightl@conduent.com
Manager
Matthew Assistant Project Manager | (301) 820-4380 | Matthew.Melchior@conduent.com
Melchior
Francis Farrell Manager of Maintenance | (603) 715-0399 | Francis.Farrell@conduent.com
Scan Walers Maintenance Manager (603) 715-4256 | Sean. Waters@conduent.com
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STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes

RFP 2012-060

Toll Collection System — Project #14808
CONTRACT AMENDMENT 2

rBabu Rengarajan | Software Manager

| (301) 820-4375 [ Babu.Rengarajan@conduent.com

7. Exhibit 1 - Work Plan, Subsection 2(B), State Roles and Responsibilitics, State’s Project Team
table shall be amended as follows:

State’s Project Team

Team Member

Project Position

Phone

Email

John Corcoran

Turnpike
Administrator

(603) 4853806 (w)
(603) 545-4531 (c)

John.Corcoran{@dot.nh.gov

Renee Dupuis

Project Manager

(603) 485-3806 (w)
(603) 848-7481 (c)

Renee.Dupuis@dot.nh.gov

Matthew Blixt

Assistant Project
Manager

(603) 485-3806 (w)
(603) 419-0935 (c)

Matthew.Blixt@dot.nh.gov

Charles Burns

DolT Liaison

(603) 485-3806 (w)

(603) 419-0201 (c)

Charles.Burns@doit.nh.gov

8. Add the following table as follows:
Contract # 14808 — Toll Collection Systcm Contract Amendment Descripuons.

@ 'CONTRACTAAND *G‘AMENDMENTHTYPE CONTRACT‘}\'l}:l,g‘l_JN‘Tl_‘,-.";h«J
“’:’-“AMENDMENT\-L et s z ‘ﬂfw‘vti“%y’ Seycah
u-«»#-NUMBERw#PT—W FaT R AR %w‘i‘@’:’ SRR T
Contract # 14308 Orlgmal Contracl July 1, 2012 through $14,785, 605

June 30,2017

Contract ff 14808 Amcndment 01 July 1, 2017 through 53,700,254
Amendment # 1 June 30, 2019
Contract # 14808 | Amendment 02 July 1, 2019 through $3,048,000

Amendment # 2 June 30, 2021

AR ot “,’4?-“‘ ?‘:"t"
R e A
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STATE OF NEW HAMPSHIRE
Department of Transportation
Bureau of Turnpikes
RFP 2012-060
Toll Collection System - Project #14808
CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

%/ M Date: /* //‘/f/;/’ 4 -0/ f'

John'Slattery, Executive Vide President
C(?nducnt State and Local Solutions, Inc.

Corporate Signature Notarized:

STATE OF _Ntw JtAcg COUNTY OF __Morng (hmhf
On this the [ day of ng , 2019, before me,
_fand Prnptn _, the undersigned Officer _Alohﬂ-—iuﬂiiy-—

personally appeared !lnd__ncknowledged her/himself to be the -
Exewuhve, Vigy ﬁl;stdgr_t_’r ~ o ,of ‘Eﬂ;jﬁ Bk and Lol Soluhions v, a corporation,

and that she/he, as such } being authorized to do so, executed
the foregoing instrument for the purposes thercin conlained, by signing the name of the
corporation by her/himself as . ve Ui 1

IN WITNESS WHEREOF [ hereunto set my hand and official seal. W 5wl

-
*

Notary Phﬁﬁcf]ﬂ‘&ice{of the Peace
My Commission Expires: MWJ 24, ol (SEAL)

Q_m_. i m«/\’ Date: _GHﬂ__
Victoria F. Sheehan

Commissioner
State of New Hampshire
Department of Transportation

by C. Yoy pate: _4/ /14
Approval by Attomey\Gencrays Office

Date: JUN19 2019

DEPOTY SECRETRRY OF STATE

el ]
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CERTIFICATE OF ASSISTANT SECRETARY

|, Paul R. Webber, IV, Jr., in my capacity as Assistant Secretary of Conduent State &
Local Solutions, Inc., a New York corporation (“Corporation”), am delivering this
Certificate of Assistant Secretary to the New Hampshire Department of Transportation,
Bureau of Turnpikes (“Department”) in connection with that certain Amendment No. 2 to
the Contract between the Department and the Corporation for a Toll Collection System
(RFP 2012-060) (“Amendment”).

| do hereby certify that John Slattery is a duly appointed, qualified, and acting officer the
Corporation, and in that capacity is authorized to sign the Amendment, and any
documents associated therewith, on behalf of the Corporation.

IN WITNESS WHEREOF, | have set my hand to this Certificate of Assistant Secretary
as of this 14th day of May 2019.

CONDUENT STATE & LOCAL SOLUTIONS, INC.,
a New York corporatlon

SEAL: ' Z;// % %ﬁ"

“Paul R. Webber, IV,
Assistant Secretary




State of New Hampshire
Department of State

CERTIFICATE

1, Willizm M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that CONDUENT STATE &
LOCAL SOLUTIONS, INC. is a New York Profit Corporation registered to tramsact business in New Hampshirc on January 28,
1991. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this officc is concémed.

Business 1D: 152777
Cartificatc Number: 0004512155

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause Lo be affixed
the Sea! of the State of New Hampshire,
this 8th day of May A.D. 2019,

RpRL i <F
'{‘ ",-'g':_; ,.“.N," !
U W e [ 9/
R AR ' MM
TR 22 / William M. Gardner
Sccretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MMDDIYYYY)

05082019

TH!S CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW.

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the cortificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
f SUBROGATION IS WAIVED, subject to the tarma and conditions of the policy; certain policles may require an endorsement. A statement on
this certificate doos not confer rights to the certificate holder in lleu of such endorsemant{s).

PRODUCER TORTACT Giangrande, Senkor Vica Presidont
MARSH USA, INC. Nawe Laren Sbrgrande -
1166 AVENUE OF THE AMERICAS (A, 212 345 6869 (ALC, Nok;
NEW YORK, NY 10036 """"'s " Lauren. Qangrande@marsh.com
Altn: ACS.CertRequest@marsh.com >
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER & : ACE American Insurance Company 22667
ED .
TN BURED Conduent State & Local Solutions, Inc INSURER B : KiA A
2828 N Haskel Ave INSURER C : Indemnily ins Co Of North America 43575
Dallas, TX 75204 INSURER D : ACE Fire Underwriters Ins. Co, _ 20102
INSURER € :
INSURER F :
COVERAGES CERTIFICATE NUMBER: NYC009975221-22 REVISION NUMBER: 3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF $UCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSH|

11'0'0

T

" POLICY EXP

VIR TYPE OF INSURANCE  Wyp POLICY NUMBER {n:gumcg'gﬁpfn | IMM/DD/YYYY] LwTs
A | X | COMMERCIAL GENERAL LIABILITY HOQ G7 1230727 010112019 |01012020 EACH OCCURRENCE 1 2,000,000
| cLamsmane 1 x_l OCCUR E MISES (Ep oeeurence) | $ 2,000,000
. MED EXP (Any cne parson) % NiA
L PERSONAL AADVINJURY |3 2,000,000
 GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 10,000,000
X | roucy o2 LOC PRODUCTS .COMPIOPAGG |5 2,000,000
OTHER: ’

A | AUTOMOBILE LIABILITY 15A HZ5779597 CI0TRMY (010172020 fﬁemW'EDUEWGLE UMT 2,000,000
X | anv auto 'BOOILY NJURY (Perporson) |8
— ownED SCHEDULED

| auros ony A  BODILY INJURY (Par scckdent)) § ——
HIRED NON-OWNED PROPERTY DAMAGE s
___.| AUTOS oNLY ALITOS ONLY [Pt aecident) —
s
Jumenetauss | Toccum EACHOCCURRENCE s .
EXCESS LIAB CLAIMS-MADE AGGREGATE £
pep | | mevenions s

C [WORKERS COMPENSATION WLR CG5437880 [ACS) UIOTEAS (0T | x I FER | JE

A OPTORPARTHERT vIN WLR 065437 oot oot | e SR
ANYPROPRIETORPARTHERIEXECUTIVE - CB5437843 (AZCAMA} E.L, EACH ACCIDENT 5 1,000,000

D | (Mandatory in NH) SCF CB5437922 (W) o9 MOV | e\ xseasE - €A EMPLOYEE] s 1,000,000
H yas, describe under
DESCAIPTION OF OPERATIONS below EL. DISEASE - POLICY LINIT | 3 1000000

DESCRIPTION OF OPERATIONS / LOCATIONS / YEHICLEY (ACORD 101, Adctitional Resarks Scheduls, may be attached If more space I3 raquired)
Re: Contracl with the State of New Hampshire DOT - Toll Colleclion System — Contract # 2042-060.
State of New Hampshire, Deparimeni of Transporiation, is named s addiional Wnsured under the contractual provision on the above general lisbilly policy.

CERTIFICATE HOLDER

CANCELLATION

Ststa of New Hampshire
Depariment of Transportation

Altry: David J. Bridhart - Assistani Commissioner

PO Box 483
Concord, NH 03302-0483

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPREBENTATIVE
of Marsh USA inc.

Lauren Glagrande

Shosrann  Haoregroornde
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