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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-80§)-735-2964
www.nh.gov/doit

Denlis Goulet
Commissioner

-

P

.
July 7, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301 L
D ACTION

Authorize the Department of Information Technology (DoiT), for the benefit of the Department
of Health and Human Services {DHHS), to amend an existing agreement with Horizon Lab Systems, LLC
{VC#171140), Raleigh, NC, by increasing the price limitation by $6,600, from $1,160,088 to $1, 166,688,
for the procurement of software to build chemical testing reporting capacity, effective upon Governor
and Council approval through June 30, 2025. 100% Federal Funds.

REQUE

The original contract was approved by Governor and Councll on March 9, 2016, Item #54,
amended on May 15, 2019, Item #40, amended on July 15, 2020 Item #31, and most recently amended
on June 30, 2021, Item #96. : “ 3

100% Other {Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human
Services to reimburse DoIT is 100% Federal Funds.

Funds are available in the following accounts for State Fiscal Year 2023, and are anticipated to be
available in State Fiscal Years 2024 and 2025, upon the availability and continued appropriation of funds
in the future operating budget, with the authority to adjust budget line items within the price limitation
and encumbrances between state fiscal years through the Budget Office, if needed and justified.

05-95-90-903010-82800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, BIOMONITORING GRANT

State Increased
Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
2023 | 102-500731 Contracts for 90082801 $7,500 $6,600 514,100
Prog Svc _
Subtotal 57,500 56,600 $14,100
01-03-03-030010-76950000 — DolT — IT for DHHS
State Class / Job Current Increased Revised
Fiscal Class Title {Decreased)
Account Number Budget Budget
Year Amount

The Department of Health and Human Services’ Mission is to join communities and families

in providing apportunities for citizens to achieve heaith and independence.
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2016 |038-500175 | 'CCNnOlBY- | gag0007g | S83:228.00 oo | $83228.00
Software
Technology -
2017 .
038.500175 Softaran, 03900078 $118,040 $0| $118.040
Technology - $118,040
2018 | 038-500175 softwary | 03900078 $0| $118,040
) Technology - $118,040 S0
2019 | 038-500175 Softwary | 03900078 $118,040
Technology - $118,040 S0
2020 | 038-500175 softrary | 03900078 $118,040
2021 | 038-500175 | 16SNNOIOBY- | 53900078 5118,040 0| 4118040
Software
2022 | 038500175 | 'ecOlOBY- | 43500078 5118040 0| 5118040
Software
2023 | 038-500175 | TENNOBY - | 53000078 511,040 0| $118040
Software
2024 | 038-500175 Technology - 03900078 $118,040 S0 $118,040
Software
2025 | 038-500175 Technology - 03900078 $118,040 S0 $118,040
Software
Subtotal | $1,145588 s0| $1,145588

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPARTMENT OF HEALTH AND HUMAN SVS;
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH LABORATORIES, NH ELC

State Increased :
Class / Job Current 0 Revised
Fiscal Account Class Title Number Budget ( ased) Budget
Year Amount
2021 | 102-500731 | ConuBatsfor i g5 83003 $7,000 $0 $7,000
Prog Svc
Subtotal $7.000 50 $7,000
Total $1,160,088 $6,600 | $1,166,688
EXPLANATION

The purpose of this request is to provide additional funds to the existing Laboratory Information
Management System enhancements to allow Public Health Laboratories to build complex biomonitoring
and cherical testing reporting by utilizing the vendor-supported reporting solution, to develop custom

reports.

The development of custom-reports through the reporting sclution will enable automated report
generation by the vendor’s Laboratory Information Management System, saving DHHS staff substantial
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time and effort while eliminating potential data-entry and transcription errors. In addition, custorn reports
developed through this reporting solution will be utilized in other environmental health investigations.

Biomonitoring is the worldwide standard procedure for assessing people’s exposure to chemicals
that may be toxic, and responding to environmental public health issues. Through biomonitoring, the
OHHS can determine the environmental chemicals to which people have been exposed, the amounts of
chemicals that are actually in people’s bodies, and people’s nutrition status by measuring indicators such
as iron and folate. This information is then used by the DHHS to improve the detection, dlagnosis,
treatment and prevention of disease, injury, and harmful exposures in populations.

Should the Governcr and Council not authorize this request, the DHHS would have only a limited
ability to report results of complex environmental and clinical chemical contaminant testing to
participants in environmental health investigations and other State agencies.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.070, FAIN #NUSSEH001327.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program,

The Department of Information Technology and the Department of Health and Human
Services respectfully request approval of this contract.

Respectfully submitted,

ko Bt

Denis Goulet, Commissioner
Department of Information
Technology

Respectfully submitted,

Lori SRibirfette, Commissioner
'AJ Department of Health and Human
Services

DG/ik

DolT #2016-021D

RID: 61068

cc: Michael Williams, IT Manager, DolT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 15, 2022

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commisstoner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Horizon Lab Systems, LLC.,
900 Ridgefieid Drive, Suite 150, Raleigh, NC 27609 (Vendor #171140) as described below and referenced
as DolT No. 2016-021d.

The purpose of this request is to enter into a contract amendment with Horizon Lab
Systems, LLC, to procure software to build chemical testing reporting capacity.

The funding amount for this amendment is $6,600.00 increasing the price limitation from
$1,160,088.00 to 51,166 [p88.00 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology’s submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2016-021D
RID: 61068

cc: Michael Williams, [T Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow”
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State of New Hampshire
New Hampshire Department of Information Technology
Amendment #4

This Amendment to the Chemware Maintenance contract is by and between the State of New Hampshire,
Department of Information Technclogy ("State" or "Department”) and Horizon Lab Systems, LLC ("the
Contractor™).

WHEREAS, pursuant to an agreement (the "Contract”} approved by the Governor and Executive Council
on March 9, 2016, Item #54, amended on May 15, 2019, ltem # 40, amended on July 15, 2020, ltem #31,
and most recently amended on June 30, 2021, Item #96, the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Contract 2016-021 Part 2,
Section 2 Contract Term, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,166,688

2. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE
1.1 Firm Fixed Price

This is a Firm Fixed Price, not to exceed the Price Limitation in Block 1.8 of Form P-37,
General Provisions, Maintenance and Optional Services Contract for the period between
the Effective Date through the Contract Completion Date in Block 1.7 of Form P-37,
General Pravisions. The Contractor shall be responsible for performing its ohligations in
accordance with the Contract. This Contract will allow the Contractor to invoice the State
for the following activities, Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below:

Projected
Ref # Deliverabie Delivery Date Payment
CONTRACT YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(1/1/2018 - 6/30/2016)
CY1-1.0 [Maintenance and Support
Annual maintenance and support for .
CY1-1.1 Horizon and Oracle Ongoing $57,020
Cy1-2.0 Optional
CY1-21 _ |LIMS Upgrade to Horizon v11.1 6/30/2016 $26,208
SUBTOTAL £83,228
CONTRACT YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2016 - 6/30/2017) oS
Horizon Lab Systems, LLC A-5-1.3 Contractor Inilia1sL——

$5-2016-DPHS-21-CHEMW-01-A04 Page 1 of 7 Date 771272022
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. Projected
Ref # Deliverable Delivery Date Payment
CY2-1.0 [Maintenance and Support
i ,Annual maintenance and support for .
CY2-1.1 Horizon and Oracle Ongoing $114,040
CY¥2-2.0 |Optional
CY2-2.1 |Optional Enhancements 6/30/2017 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 3 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2017 - 6/30/2018)
CY3- 1.0 [Maintenance and Suppart
tAnnual maintenance and support for .
CY3-1.1 Horizon and Oracle Ongoing $114,040
CY3-2.0 |Optional
CY3-2.1  |Optional Enhancements 6/30/2018 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2018 - 6/30/2019)
CY4-1.0 [Maintenance and Support
Annual maintenance and support for )
Cv4-1.1 Horizon and Oracle Ongoing $114,040
CY4-2.0  (Optional
Optional Enhancements- Custom
Cv4-2.1 Biomonitoring Report 6/30/2019 $11,500
SUBTOTAL $125,540
CONTRACT YEAR 5 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/20189 - 6/30/2020)
CY5-1.0 |Maintenance and Support
Annual maintenance and support for .
CY5-1.1 Horizon and Oracle Ongoing $114,040
CY5-2.0 |Optional
CY5-2.1  |Optional Enhancements 6/30/2020 $4,000
Optional Enhancements —
CY5-2.2 |Implementaticn of Electronic Test 6/30/2020 $7.000
Ordering and Reporting
SUBTOTAL $125,040
CONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(77172020 - 6/30/2021)
CY6-1.0 |Maintenance and Support

Horizon Lab Systems, LLC
$5-2016-DPHS-21-CHEMW-01-A04

A-5-1.3
Page 2 of 7

Contractor Initials

Date

7/12/2022
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Ref # Deliverable D;ir\?i?';:t[e):te Payment
Cye-1.1  [fjonual maintenance and support for Ongoing $114,040
CY8-2.0 [Optionat
CY8-2.1 |Optional Enhancements 6/30/2021 $4,000

SUBTOTAL $118,040
CONTRACT YEAR 7 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2021 - 6/30/2022)
CY7-1.0 [Maintenance and Support
Cyr-1.4  [fjInual maintenance and support for Ongoing $114,040
CY7-2.0 [Optional
CY7-2.1 [Optional Enhancements 6/30/2022 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 8 MAINTENANCE, ;
SUPPORT AND ENHANCEMENTS
{7/1/2022 - 6/30/2023)
CY8-1.0 |Maintenance and Support
CY8-1.1 ﬁg’:“g:"‘;f‘g‘g‘:;ge and support for Ongoing $114,040
CY8-1,2 [Optional Enhancements 6/30/2023 $10,600
SUBTOTAL $124,640
CONTRACT YEAR 9 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2023 - 6/30/2024)
CY9- 1.0 [Maintenance and Support
CY9-1.1 ﬁ’;’r‘l‘z’zmi'c’i“(‘;’r‘:é‘tge and support for Ongoing $114,040
CY9-2.0 [Optional
CY9-2.1 [Optional 6/30/2024 $4,000
CY9:2.2 |Optional Enhancements 6/30/2024
SUBTOTAL $118,040
CONTRACT YEAR 10 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
{7/1/2024 - 6/30/2025)
CY10- 1.0 |Maintenance and Support
CY10-1.1 ﬁg:;g:"gf";‘g’r‘:;‘lge and support for Ongoing $114,040
CY10-2.0 |Optional
CY10-2.1 |Optional Enhancements 6/30/2025 $4,000
SUBTOTAL $118,040
Grand Total $1,166,688 %3

Horizon Lab Sysiems, LLC
55-2016-DPHS-21-CHEMW-01-A04

A-5-1.3
Page 3of 7

Date

Contractor InitialsL

7/12/2022
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3. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.4, Maintenance, and Support Pricing
Worksheet, to read:

Table 1.4: Maintenance, and Support Pricing Worksheet

Contract Contract Contract Contract Contract Year
Year 6 Year 7 Year 8 Year 9 10
SFY 2021 SFY 2022 SFY 2023 SFY 2024 SFY 2025
Licenses 711121 - 771122 - 71123 - 7/1/24 - 711125 - 6/30/26
6/30/22 6/30/23 6/30/24 6/30/25
Centrat-One, unlimited, 4 $70,934 $70,934 $70,934 $70,934 $70,934
processor and includes
HORIZON Reports, Telerik $10.936 $10,936 $16,936 $10,936 $10,936
HORIZON Instruments, $22,465 $22,465 $22,465 $22.465 $22 465
unlimited
HORIZON Charts, unlimited | $1,767 31,767 $1,767 $1,767 $1,767
HORIZON Documents $2,903 $2,903 $2,003 $2,903 $2,903
HORIZON Charts, unlimited | $1,767 $1,767 $1,767 $1,767 $1,767
Data Innovations, 4 $2,392 $2,392 $2,392 $2,392 $2,392
instruments
Simplelndex Barcode, 1 $189 $189 $189 %189 $189
workstation
TOTAL $113,353 $113,353 $119,353 $113,353 $113,353
Grand Totali $572,765

4. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.6, Summary-Maintenance Support and
Optional Services, to read:

1.6 SUMMARY — MAINTENANCE SUPPORT AND OPTIONAL SERVICES
Table 1.6: Opticnal Services

‘ Year1 | 'Year2 Year.3 Yeard | Year5 | Yoare Year 7 “Year 8 Year 9 Year 10 | . Totals
Service Year. o
Maintenance k- . - TR o ; ) ] ] R
and Support $57,020 |$114,040| $114,040 [ $114,040 | $114,040 | $114,040 | $114,040 | .5114,040 ] $1 14,040. 7 $114,040 | $1 .083,.380
Services o ' - ' - " . -
gg:,?::; $28,208 $4,000 $4,000 $11,500 $11,000 $4,000 £4,000 $10,600 $4,000 $4,000 $77,308
’ “ . . : , w ' " K . E ) S
SUBTOTALS: $83,228 _31 18,040 $118,040 | $125,540 | $125,04¢ 51‘_18.040 $118,040 | $124,040 | $118,040 | $118,040 51,168,688
T N ' ' ' N . . . - -
_GRAND " :
TOTAL:- - $1,166,688

5. Modify Chemware Maintenance Contract 2016-021, Part 3 Exhibit B, Price and Payment
Schedule, 2. Contract Price to read:

Notwithstanding any provision in the contract to the contrary, and notwithstanding

$1,166,688 (“Total Contract Price”)
A-5-1.3

Horizon Lab Systems, LLC
S$8-2016-DPHS-21-CHEMW-01-A04

Page 4 of 7

unexpected circumstances, in no event shall the total of all payments by the St
. The payment by the State of the total co t@

ceed
price

Contractor Initials
7/12/2022

Date




DocuSign Envelope |D: 59DF20FF-2883-4B44-9370-5045C3BE109A

shall be the only, and the complete reimbursement to Horizon Lab Systems, LLC for all

fees and expenses, of whatever nature, incurred by Horizon Lab Systems, LLC in the
performance hereof,

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

s
Horizon Lab Systems, LLC A-S-1.3 Contractor InitialsQ
7/12/72022
5$5-2016-DPHS-21-CHEMW-01-A04 Page Sof 7 Date
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All terms and conditions of the Centract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Govemor and Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by: .
7/13/2022 I Pt M. TI“LY
Date Name: Pa Fcia M. Tilley

Title: pirector

State of New Hampshire
Department of Information Technology

7/15/2022 » /@Wﬁ Z g L‘J;

Date ‘Name: DenisGoulet
Title: Commissioner

Horizon Lab Systems, LLC

) Doculigned by:
7/12/2022 | 62 / M
Date Name:Andy Branski

Title: Cchief Financial officer and Treasurer

Horizon Lab Systems, LLC A-5-1.2
§8-2016-DPHS-21-CHEMW-01-A04 Page 6of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
7/13/2022 ‘ t?;%iﬂﬂ.égudmﬂp
Date Name: Robyn Guarino

Title: attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:
Horizon Lab Systems, LLC A-5-1.2

$5-2016-DPHS-21-CHEMW-01-A04 Page7of 7
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Siate of the State of New Hampshire. do hereby certify that HORIZON LAB SYSTEMS,
LLC is a Wisconsin Limited Liability Company registered to transact business in New Hampshire on February 10, 2016. 1 further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D: 738754
Certificate Number: 0005827518

IN TESTIMONY WHEREQF.

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 11th day of July A.D. 2022,

e
S B

-\\'\g\ ./ A

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHCRITY

I, John K. Stipancich, hereby certify that:

1. 1 am a duly elected Secretary Horizon Lab Systems, LLC.

2. The following is a true copy of a resolution adopted by the Sole Member as of January 3, 2022,
RESOQOLVED, that each of the following individuals, having consented to act as such, be, and hereby is,

appointed to the offices set forth opposite his or her name to hold office until his or her successor is elected and
qualified or until his or her earlier death, resignation or removal:

Name Title

Andrew Branski Chief Financial Officer and Treasurer
Christina Able Vice President

Jason Conley Vice President and Assistant Secretary
John K, Stipancich Vice President and Secretary

Michael Simpson President

FURTHER RESOQOLVED, that the officers of the Company are authorized on behalf of the Company to take any and
all actions, to execute and deliver any and all documents, agreements and instruments and to take any and all
steps deemed by any such officer to be necessary or desirable to carry out the purpose and intent of each of the
foregoing resolutions, and all actions heretofore taken by any of them in furtherance thereof are hereby ratified and
confirmed in all respects.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from ihe date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position{s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:_July 12, 2022

Names John K. Stipancich
Title: VP & Secretary

Rev. 03/24/20
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[ DATE {(MM/DDIYY YY)
ACORD CERTIFICATE OF LIABILITY INSURANCE ez

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or ba endorsed.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate daes not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER fame " Lauren Atkinson

Commercial Lines - (404) 923-3700 "PHONE _Exy: 470.875.0356 l’%.m]: 877.362.9069
US! Insurance Servicas LLC Amlésa; lauren.atkinson@usi.com

1 Concourse Parkway NE, Suite 700 INSURER(S) AFFORDING COVERAGE . NAIC#
Atlanta, GA 30328 INSURER A - Zurich American Insurance Co 16535
INSURED wsurer B:  American Guarantee and Liability Insurance Com 26247
Roper Technologies, Inc; A Parant Company WSURERC: American Zurich Insurance Company 40142
Horizon Lab Systems, LLC wsurer p:  2urich American Ins Co of lllinois 27855
8601 Six Forks Road, Suite 160 INSURER E

Raleigh NC 27615 INSURERF ;

COVERAGES CERTIFICATE NUMBER: 15579243 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ADDLISUBR
iy TYPE OF INSURANCE e v POLICY NUMBER IATON ¥ 1) | (AR YY) LmiTs
A | X | COMMERCIAL GENERAL LABILITY GLO 4837823 0+ 0410172022 | 0410172023 | EAcH occuRRENCE s 3,.000.000
[ DAMAGE TO RERTED
CLAIMS-MADE OCCUR PREMISES (Ea gecurgncsy | S 1,000,000
| X | Contractual Liabiity ‘ MED EXP (Any ona person) | § 10,000
|| PERSONAL 8 ADV INJURY | 5 3,000,000
 GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 5.000.000
|| PoLcy |T\ f&%— LoC PRODUCTS - COMPIOP AGG | § 5.000.000
OTHER: [
A | AUTOMOBILE LABILITY BAP 4837825 01 04/01/2022 | 0410172023 | G IIER NOLE LHIT |15 2,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
| OWNED SCHEDULED
|| AUToS ONLY Ry . BODILY INIURY (Pear accident)| §
HIRED NON-DWNED . PROPERTYDAMAGE |5
L | AUTOS ONLY AUTOS ONLY . |_{Per pecident)
x | $25,000 Comn | x | $25,000 Colf s
g | X |UMBRELLALAB | X |pcoyr AUC 5224454-21 04/01/2022 | 04/01/2023| EACH OCCURRENCE s 3,000,000
EXCESS LIAR CLAIMS-MADE AGGREGATE H 3,000,000
. | bED [ X l RETENTION $ H
PER OTF-
C [ oy - o WC 4837821 01 (AOS) 04/01/2022 | 04101120231 * | §ryre | [ R
ANYPROPRIETOR/PARTNER/EXECUTIVE 04/01/2022 | 04/01/2023 | E.L. EACH ACCIDENT $ 1.000.000
D |orroEnmErEE A ue ey N INra WC 4837822 01 (MA, W) . 5000
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] $ Ry
il yes, describe unger
DESERIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIMIT | § 1,000,000
DESCRIPTION OF OPERATIONS  LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached it more space b required)
CERTIFICATE HOLDER CANCELLATION
Stata of NH SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Department of Health and Human Services ACCORDANCE WITH THE POLICY PROVISIONS,
129 Pleasant Street
Concord, NH 03301 AUTHORIZED REPRESENTATIVE
' .

The ACORD name and logo are registered marks of ACORD & 1988-2015 ACORD CORPORATION. All rights resarved.
ACORD 25 (2016/03)

{This carihcole replaces 1554037 1 maved
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
- Fax: 603-271-1516 TDD Access: 1-800-735-2944

www.nh.gov/doit

Denis Goulet
Comniissioner

June 11, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Depariment of Health and Human Services (OHHS) to exercise a contract renewal oplion with
HORIZON Lab Systems, LLC, (VC#171140), Raleigh, NC by increasing the price
limitation by $472,160 from $687,928 to $1,160,088 and by extending the completion date
from June 30, 2021 to June 30, 2025 for the provision of software maintenance and support and
other optional services, effective upon Governor and Council approval through June 30, 2025.
The original contract was approved by Governor and Council on March 9, 2016, item #54, and
mosl recently amended with Governor and Council approval on July 15, 2020, item #31.

100% Other {Agency Class 27) funds: the Agency Class 027 used by the Depariment of
Health and Human Services to reimburse OolT is 100% Federal Funds. -

Funds are anticipated to be available in the following accounts in State Fiscal Years 2022, 2023,
2024, and 2025, upon the avaitability and continued appropriation of funds in the future operating
budget, with the autharity to adjust budget line items within the price limitation and encumbrances
between slate fiscal years through the Budgel Office, if needed and jusuﬁed without approval
from Governor and Execulwe Council,

CAT#-DEPTH#-AGENCY#-
ACTIVITY#-ACCOUNTING
UNIT # DEPT  NAME-
AGENCY NAME -
ACCOUNTING uNIT
NAME_CLASS- OBJECT
- DESC

Activity
Code

Fyaz

- imammears crpa prera,

TFY 23

Fy 24

FY 25

Total
Amount

01-03-03-030030-76950000 -
DolT - IT for DHHS 038-500175
ASD HHS DPHS HWISW
SERVICES

03900108

$118,040

$118,040

$118,040

$118,040

$472,160

Horizon Laboratory Information Management System.

'EXPLANATION
The Contractor is currently providing report writing and instrument interface services for the

The Departmient of Health and Human Services’ Migsion i3 to join cominunities and families
in providing eppartimitics for ¢riizens to echicue health and independence.
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His Excellency, Gavernor Christophar T. Sununu
and the Honorable Council
Page 20of 3

The original contract was approved by Governor and Council on March 8, 2016, item #54.
It was subsequently amended with Governor and Council approval on May 15, 2019, item #40,
and most recently amended with Governor and Council approval on July 15, 2020, item #31.

The purpose of this request is to provide software maintenance and support for the
Chemware Horizon LIMS. The Contractor will continue 1o provide dedicated software employed
for specimen receipt, analysis, reporting, and invoicing of laboratory tesling performed by Public
Health Laboratories.

The population served includes Public Health Laboratories, the Depariment of Corrections
staff and correctional facility population, and the general population. Services are needed to
improve continuing ciinical testing. The Departiment of Corrections is one of the Public Health
Laboratories’ highest volume clients for clinical testing, prior to the SARS-CoV-2 pandemic.
Establishing Electronic Tes! Orders and Results with the Depariment of Correctlions will introduce
significant efficiencies in testing for both the Public Health Laboratories and the Department of
Corrections. Once established, Electronic Test Orders and Resulls coutd potentially be expanded
to other high-volume Public Health Laboratories Clients and could be used as part of a fulure
pandemic response.

The Department of Health and Human Services will evaluate this agreement by
monitoring the Contractor's ability to increase Electronic Test Orders and Resulls capacity for
Public Health Laboratories.

As referenced in Part 2 of the original contracl, the parties have the option to exlend the
agreement for up to four (4) additional years, contingent upon salisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for four (4} of the four (4} years available.

Should the Governor and Council not authorize this request the Department ¢f Health
and Human Services may not be able to process complex environmental and clinical tesling
resulls, and may not present the information lo the public in a limely and efficient manner, as
required by the COC grant.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.
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His Excellency, Governor Chrdstopher T. Sununu
and the Honorable Council
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The Department of Informalion Technoiogy and the Department of Health and Human
Services respectfully requests approval of this contract.

Respectfully submitted,

b A5

Denis Goulet, Commissioner

Department of Information
Technology

Respectiully submilted,

Lori Shibinette, Commissioner

Department of Health and Human
Services

DG/kaf

LS/bp

DolT #2016-021C

RID: 61068

ce; Michael Williams, IT Manager, DolT
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 11, 2021

Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Horizon Lab Systems, LLC.,
900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 (Vendor #171140) as described below and referenced
as Dol T No. 2016-021C,

The purpose of this request is to enter into a contract amendment with Horizon Lab
Systems, LL.C, to modify the scope of services 1o include the provision of software
maintenance and support and other optional services such as electronic test order and
results capacity for the Public Health Laboralories.

The funding amount for this amendment is $472,160 increasing the price limitation from
£687,928 t0 31,160,088, and extending the completion date from June 3G, 2021 10 June 30,
2025 effective upon Governor and Exccutive Council approval,

A copy of this tetter will accompany the Department of Information Technology’s submission 1o
the Governor and Executive Councii for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2016-021C
RID: 61068

cc: Michael Williams, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Chemware Maintenance contract is by and between the State of New Hampshire,
Department of information Technology ("State” or "Depariment”) and HORIZON Lab Systems, LLC ("the
Contractor").

WHEREAS, pursuant to an agreement {the "Contract"} approved by the Governor and Executive Council
on March 9, 2016, (Item # 54), as amended on May 15, 2019, (tem # 40), and as amended on July 15,
2020 (Item# 31), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and, Contract 2016-021 Part 2,
Section 2 Contract Term, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THE REFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2025

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,160,088

3. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE
1.1 Firm Fixed Price

This is a Firm Fixed Price, not to exceed the Price Limitation in Block 1.8 of Form P-37,
General Provisions, Maintenance and Optional Services Contract for the period between the
Effective Date through the Contract Completion Date in Block 1.7 of Form P-37, General
Provisions, The Contractor shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow the Contractor to invoice the State for the following
activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and payment

tables below:
. Projected
Ref # Deliverable Delivery Date Payment
CONTRACT YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(1/1/2016 - 6/30/2016)
CY1-1.0 |Maintenance and Support
. lAnnual maintenance and support for .
CY1-1.1 Horizon and Oracle Or‘lgomg $57,020
CY1-2.0 |Optional
CY1-2.1  |LIMS Upgrade to Horizon v11.1 6/30/2018 $26,208
SUBTOTAL $83,228 (_"”)
HORIZON Lab Systerns, LLC Contragor Initials L 6
$5-2016-DPHS-21-CHEMW-01-A03 6/9/2021

DolT # 2016-021A3 Page1ol7 Date
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CONTRACT YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2016 - 6/30/2017)
C¥2-1.0 |Maintenance and Support
lAnnual maintenance and support for .
CY2-1.1 Horizon and Oracle Ongoing $114,040
CY2-2.0 [Optional
Cy2-2.1 |Optional Enhancements 6/30/2017 $4,000
) SUBTOTAL $118,040
CONTRACT YEAR 3 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(71112047 - 6/30/2018)
CY3-1.0 [Maintenance and Support
Annual maintenance and support for .
CY3-1.1 Horizon and Oracle Ongoing $114,040
CY3-2.0 [Optional
C¥3-21  |Optional Enhancements 6/30/2018 $4,000
SUBTOTAL £118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2018 - 6/30/2019)
CY¥4.1.0 [Maintenance and Support
lAnnual maintenance and support for ,
CY4-1.1 Horizen and Oracle Ongoing $114,040
CY4-2.0 |Oplional
Optional Enhancements- Custom
CY4-2.1 Biomonitoring Report 6/30/2019 $11.,500
SUBTOTAL $125,540
CONTRACT YEAR 5 MAINTENANCE, ’
SUPPORT AND ENHANCEMENTS
(7/1/2019 - 6/30/2020)
CY5-1.0 |Maintenance and Support
nnual maintenance and support for ) '
CYs-1.1 Horizon and Oracle Ongoing $114.040
CY5-2.0  |Optional
CY5-2.1  |Optional Enhancements © B/30/2020 $4,000
Optional Enhancements -
C¥5-2.2 |implementation of Electronic Test 6/30/2020 $7,000
Ordering and Reporiing
SUBTOTAL $125,040
CONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2020 - 6/30/2021) 7
CYB-1.0 Maintenance and Support . r—”’
HORIZON Lab Systems, LLC Contractor Inilials _\ ‘EU
S§5-2016-DPHS-21-CHEMW-D1-A03 6/9/2021
OolT # 2016-021A3 Page 2 of 7 . Date
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CY6-1.1 ﬁZ?,‘;ZL’ZiZ“S?:S? and support for Ongoing $114,040
CY6-2.0 [Optional
CY6-2.1  |Optional Enhancements 6/30/2021 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2021 - 6/30/2022)
CY7-1.0 [Maintenance and Support
Cy7-1.4  [anual mainienance and support for Ongoing $114.040
CY7-2.0 |Optional _
Cy7-2.1 |Optional Enhancements 6/30/2022 $4,000
SUBTOTAL $118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2022 - 6/30/2023)
CY8-1.0 |Maintenance and Support
Cyg-1.1  (\nual mainienance and suppor for Ongaing $114,040
Cy8-2.0 |Oplional
CY8-2.1  |Optional Enhancements 6/30/2023 $4,000
-SUBTOTAL $118,040
CONTRACT YEAR 5 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2023 - 6/30/2024)
CY9-1.0 IMaintenance and Support
Cvg-1.1  fnual mainienance and support fo Ongoing $114,040
Cv3-20 |Oplionai
Cy9-2.1  [Optional 6/30/2023 $4,000
CY9-2.2 [Optional Enhancements 6/30/2023
SUBTOTAL $118,040
CONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(7/1/2024 - 6/30/2025)
C¥10- 1.0 [Maintenance and Support
CY10-1.1 f{‘;’r‘;g:j";iz“g‘::;ge and support for Ongcing $114.,040
CY10-2.0 |Optional
CY10-2.1 |Optional Enhancemenits 6/30/2019 $4,000
SUBTOTAL $118,040
Grand Total $1,160,088

J—-0s3

HORIZON Lab Systems, LLC
$5.2016-DPHS-21-CHEMW-01-A03

DolT # 2018-021A3

Pagedof 7

Contractor Initials _Lﬂ

Dat

6/9/2021
L —
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4. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment ~

Schedule, Section 1, Payment Schedule, Subsection 1.4, Maintenance, and Support Pricing
Worksheet, to read:

Table 1.4: Maintenance, and Support Pricing Worksheet

Contract Contract Contract Contract Contract
Year 1 Year 2 Year 3 Year 4 Year 5
SFY 2021 SFY 2022 SFY 2019 SFY 2020 SFY 2021
Licenses 71Mi21 - 711722 - 711123 - 711124 - 7425 -
6/30/22 6130723 6/30/24 6/30/25 6/30/26
Central-One, unlimited, 4 $70,934 $70,034 $70.934 $70,934 $70.834
processor and includes
HORIZON Reports, 2 proc $10,936 $10,936 $10,936 $10,936 $10,836
HORIZON instruments, $22.465 $22.465 $22,465 $22,465 $22,465
unlimited
HORIZON Charts, unlimitad $1,767 $1,767 §$1,767 $1,767 $1,767
HORIZON Documents $2.903 $2,903 $2,903 $2,803 $2,903
HORIZON Charts, uniimited $1,787 $1.767 $1,767 $1,767 $1,767
Data Innovalicns, 4 $2,392 $2,292 $2,392 32,392 $2.392
instrurmnents
Simplelndex Barcode, 1 $189 $189 $189 $189 $189
workstation
TOTAL $113,353 $113,353 $113,353 $113,353 $113,353
Grand Total $566,765

5. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, Section 1, Payment Schedule, Subsection 1.5, Optional Services, to read:

1.5 OPTIONAL SERVICES

Table 1.5: Optional Services

Year10

Optlonal Year1 Year2' | Yeard | .Year4d Yoar § Years | Year7 | Years
Sarvices ‘ . ik _

! 13

Optional $26,208. . . )
Services . . &l .
to include . ‘ Y 1 Pra
Horizon 10 - 1 : v - o
1011 A o o o
Upgrade . . - .

services o

Optional $4 000 $11,000 $4 000 $4,000 $4,000
Services
such as
Special
reports,
interfaces,
desired
enhancem
ents, or
additional
functional-

ity

54,000 $11,500

| susToTAL B _ - : $76,708

Contractor Initials [ 60

o 6/9/2021

HORIZON Lab Systems, LLC

$5-2016-DPHS-21-CHEMW-01-AQ3

DolT # 2016-021A3 Page 4 of 7 Dat
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6. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment

1.6 SUMMARY - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

Tabla 1.6: Optional Services

Schedule, Section 1, Payment Schedule, Subsection 1.6, Summary-Maintenance Support and
Optional Services, to read:;

" Year1 | Yaar2 |:Year3 | Yeard Year5 | Yoars | ‘Year7 | .Yesr8F| Yesrd [..Yesr10 Totals
Sarl;‘lcn'an i N AR - % A S| P st
_ ' e # I
Maintenance iy . . e?“ . ) e i e | _.'.‘:153,‘ T
end Support | $57,020 {$114,040| 814,040 | $114,040 | $114,040 {$114,040 | $114,040 | $114,040| $114,0407| §394.040 | 51,083.380
Services 0 cn el ' i ’
Optional $26.208 | s4.000 | 4 0 7
Services 20 000 000 | $11,50 $11,000 | $4000 | $4000 | $4000 | $4.000 | $4000 | $78.708
; e ) : ) ,‘-e, R
SUBTOTALS: | $83,228" | $118,0401 $118040 | $125540 | $125,040 |'$118,040 | $118,040 | §118,040(| $118,040 | $118,040 | 81,160,088
GRAND e R -
TOTAL: ¥ . s $1.160.088
) - < . _;" -t

7. Modify Chemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment
Schedule, 2, Contract Price to read:

Notwithstanding any provision in the contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments by the State exceed $1,160,088
(“Totat Contract Price”). The payment by the State of the total contract price shall be the only,
and the complete reimbursement to ChemWare for all fees and expenses, of whatever nalture,
incurred by ChemWare in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

HORIZON Lab Systems, LLC
55-2016-DPHS-21-CHEMW-01-A03

DolT # 2016-021A3

Page 50f 7

oS
Contractor Initials @

Dat

6/9/2021
a
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All tarms and conditions of the Contract and prior amendments not modified by this Amendment #3 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOQOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

6/9/2021 Parin M, They
Date Name:  patricia M. Tilley
Title:

Interim Director

June 11, 2021 /@/’é jjd"“‘ﬁ -

Denis Goulet, Commissioner
Date New Hampshire Department of Information Technology

HORIZON Lab Systems, LLC

DocuBigned by:

6/9/2021 ene mefx,uw

Date Name: Eric Dingfelder
Title: President
HORIZON Lab Systems, LLC Amendment #3

§8-2016-DPHS5-21-CHEMW-01-A03
DolT # 2016-021A3 Page6oi 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
June 14, 2021 /s/ Stacie M. Moeser
Date Name: Stacie M. Moeser

Title: Attorney

| hereby centify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: {(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
HORIZON Lab Systems, LLC Amendment #3

§S8-2016-DPHS-21-CHEMW-01-A03
DolT # 2016-021A3 Page 7 of 7
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State of New Hampshire
Department of State

CERTIFICATE

I, Williom M. Gardner, Secretary of Swute af the State of New Hampshire, do hercby cenify that HORIZON LAB SYSTEMS,
LLC is » Wisconsin Limited Liabiliry Company registered (o transact business in New Hampshire on Februsry 10, 2016. | further
certify that ali fees and documents required by the Scerctary of State’s office have been reeeived and is in good standing oa far s

this officc is concemned; and the anached is o lruc copy of the list of documents on file in this office.

Busingss 1D; 738754
Cenificatc Number: 0004907632

IN TESTIMONY WHEREQF,

1 hereto sei my hand and couse 10 be affixed
1he Scal of the State of New. Hampshire,
this $th day of May A.D. 2020.

G ok

Williem M, Gardner
Secreury of Sinte
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CERTIFICATE OF VOTE

I, Kathy Koshgarian, President and COO of The F. Dohmen Co, parent company to Horlzon Lab Systems,
LLC (the "Agency”}, do hereby certify that:

1

I am a duly elected Officer of Horizon Lab Systems, LLC.

That Eric Dingfelder, President, is hereby authorized on behalf of this Agency to enter Into the
said contract with the State of New Hampshire and to execute any and all documents
agreements and other instruments, and any amendments, revisions, or modifications thereto,
as he may deem necessary, desirable or appropriate,

The foregoing authorization has not been amended or revoked, and remains in full force and
effect as of the 8 day of June, 2021

Eric Dingfelder is the duly elected President of Horizon Lab Systems, LLC.

of the Elected Officer)
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE PATE moT™)

6/3/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
It SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certlficate does not confar rights to the certificate holder In Heu of such andorsement(s).

PRODUCER CONTACT
| Namg;  Kari Lehmann
2725 Soulh Moorand Road - R eau 262-707:5285 [ nex 262:785:9753
New Bedin Wi 53151 j@ﬁ"&ﬂi.lehmann@amhmms.mm
INSURER(S) AFFORDING COVERAGE HNAIC 8
iNSURER A : Travelers Property Casualty Co of Amer 25674
“I‘-ls:rni:gn Lab Systems, LLC DOHMECOMPA| | cuper 8 : Travelers Propert.y Casualty Co of Amer 25674
B601 Six Forks Road iNsurer ¢ ; Travelers indemnity Company of CT 25682
Suite 160 INsurer o : Conlinental Casualty Company 20443
Raleigh NC 27615 insuReR & : National Unlon Fire Ins Co PitisburghPA 10445
INSURER £ ;
COVERAGES CERTIFICATE NUMBER: 745156436 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ABBLSUSH g
ers: TYPE DF INSURANCE NSO POLICY NUMBER (:3}:1)%:(5%] mw%%}‘rgrvﬂ LIMITS
A | X ) COMMERCIAL GENERAL LIABILITY 2LP21P51618 AN62021 V1672022 | EACH OCCURRENCE % 1,000,000
h [DXMAGE TO RENTED
i CLAIMS-MADE OCCUR PREMISES (Ep oggurrence) | 3 300,000
! MED EXP (Any one person) 3 10,000
i PERSONAL & ADV INJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000.000
POLICY o LOC PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: $
B ' AUTOMOBILELABIITY BABL735430 3162021 | 3162022 | onelieD SNGLE UMIT | 54.000,000
| S—
1 ANY AUTO BOOILY INJURY [Per person) | $
—i
SCHEDULED
L__] AUTOS ONLY AUTOS BODILY INJURY {Per accident)| $
X | HRED % | NONOWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY
3
a | X | UMBRELLA LIAB X | oceur CUP7K452409 3Mef2021 W16/2022 | EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE ' AGGREGATE $ 5.000,000
oo | * [ nETENTIONS 40 non ‘ H
C |WORKERSCOMPENSATION UBTK328019 ne021 | 62022 |X | Bekpure || on
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETORPARTNE RIEXECUTIVE E.L.EACH ACCIDENT $ 1.000.000
OFFICERMEMBER EXCLUDED? D NiA
{Mandatory in NH) EL. DISEASE - EA EMPLOYEE] § 1,000,000
If yes. dascribe unde
DESEAIETION OF OPERATIONS below £.L DISEASE - POUCY LIAT | § 1,000,000
E grri':-u Uabisty é:rgt)me Secu) 552087774 INERO2 31602022 Ll-m :g-ggg.ggg
o, Liabitty | 1612021 | 318120 000,
BT O o Privacy 83213623 116202 18/2022 | Limi ATt

CESCRIPTION CF OFERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additionsl Remarsy Schadule. miy be atiached If more space ls required)

"Property Poiicy Number:

Carner: Travelers Property Casually Company ol America

Effective Date: 03/16/2021

Expiration Dale: Q3/16/2022

Blankat Limit Real and Personal Property: $8,575,000 .

All Risk of direct physical loss or damage to personal property on a replacemen( cost basis, subject {0 policy terms, conditlons and exclusions.
Other deduclibles may apply as per policy terms and conditions.”

CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
State of NH ACCORDANCE WITH THE POLICY PROVISIONS.

Depariment of Health and Human Services

129 Pleasant Street AUTHRIZED REPRESENTATIVE
Concord NH 03301 i : m
|

©1988-2015 ACORD CORPORATION. Ajt rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 803-271.1516 TDD Access: 1-800-735.2964
www.nh.gov/ doit
Denls Goulet
Commissioner
June 3, 2020
His Excellency, Govemor Christophcr'T. Sununu
and the Honorable Executive Council
State House
Concord, NH (3301
REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Health and Human Services (DHHS) to amend an existing Sole Source contract with HORJZON Lab
Systems, LLC, 900 Ridgefield Drive, Suite 150 Raleigh, NC 27609 (Vendor #171140) by increasing the
price limitation by $7,000 from $680,928 to $687,928 with no change to the contract completion date of
June 30, 2021 for the provision of software maintenance and support and other optional services,
effective vpon Qovemnor and Executive Council approval. The original contract was approved by
Qovernor and Executive Council on March 9, 2016 (ltem #54) and most recently amended with -
Governor and Executive Council approval on May 15, 2019 (Itemn #40). 100% Federal Funds:

Funds are available in the foHowing account for State Fiscal Year 2021, with the authornity to
adjust budget line items within the price limitation through the Budget Office, if needed and justified.

CATE-DEPTA-AGENCVA-ACTIVITYA-ACCTG UNITA DEPT NAME-
AGENCY NAME-ACCTG UNIT NAME CLASS CODE-ACCOUNT siv | Amount
CODE . OBJ (ACCOUNT) DESC

05-095-090-80183503-18350000-Departrent of Heaith and Human
Sarvices - Division of Public Health Services ~ NH ELC-102-500731- | 2021 $7.000
Contracts for Program Services

EXPLANATION

This request is Sole Source because the Contractor is currently providing report writing end instrument
interface services for the Horizon Laborstory Information Management System, which is a proprietary software
sysiem, used by the Public Health Laborstories and has the expertise to develop & sophisticated custom

- biomonitoring report. As previously stated, the original contract was approved by Governor end Executive
Council on March 9, 2016 (ltem #54). It was then subscquenily amended with Govcmor and Executive

Council approval on May 15, 2019 (Ttem #40).

The purpose of this request is to providc additional funds to the existing laboratory information
management system enhancements to allow Public Health Laboratories to send and receive Electronic Test Orders
and Results. Electronic Test Orders and Results allows for direct electronic test order and reporting between an
electronic health record end laboratory information management system. The aforementioned ability results in
the climination of test request and reporting data entry for both laboratory and submitter, The Centers for Disease
Control has awarded the Public Health Laboratories additional funds o implement Electronic Test Orders and
Results between the Public Health Laboratorics and the Department of Corrections.

“innovative Technologies Todoy for New Hompshire's Temorrow™
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council
Page 2

Populetion served includes Public Heslth Laboratories and Department of Corrections staff and
correctional facility population. Services are needed to improve continuing clinical testing. In 2018, the Public
Health Laboratories tested 1,837 specimens from the Department of Cormrections, making them ane of the Public
Health Laboratories® highest volume clients for clinical testing. Establishing Electronic Test Orders and Results
with the Department of Corrections will introduce significant efficiencies in testing for both the Public Health
Laboratories and the Department of Corrections. Once established, Electronic Test Orders and Reesults could
potentially be expanded to other high-volume Public Health Laboratories Clients, ’

Horizon Laboretory [nformation Management System is the dedicated software employed for specimen
receipt, analysis, reporting, and invoicing of iaboratory testing performed by Public Health Laboratories. Funds
provided in this amendmem will be used 10.enable Elcctronic Test Ordering and Reporting functionality to
Herizon Laboratory Information Management System. This Electronic Test Ordering and Reponting functionality
will be applied to enable a direct interface with the Department of Corrections Electronic Health Record.

The Department will evaluate this agreement by monitoring the Contrector’s ability to increase Electronic
Test Orders and Results capacity for Public Health Laborstories.

As referenced in Section 2 of the original contract, the parties have the option o extend the agreement for
up to four (4) edditiona! years, contingent upon sstisfactory delivery of services, avnilable funding, agreement of
the parties and Governor and Council approval. The Department is not exercising its option to renew at this time,

Should the Governor and Council not authorize this request the efTiciencies of the Electronic Test Orders
and Results between the Public Health Laboratories and the Department of Corrections may never be realized.
Additionally, future funding opportunities could be impacted.

Area served: Statewide

Source of Funds: 100% Federal Funds from Centers for Disease Control and Prevention, Epidemiology
and Laboratory Capacity for Infectious Diseases CFDA #91.323, FAIN #NUS0CK00052.

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

The Department of Information Technolagy respectfully requests epproval of this contract.

Respectfully submitted,

el @ b

Denis Goulet, CommisSioner
Department of Information Technology (DolT)

e CAIAD W Lo

Lori A. Shibinette, Commissioner
Department of Health and Human Services

DG/xaf/
DolT #2016-021B
RID: N/A

cc: Michael Williams, [T Manager, DolT

“Innovative Technologles Today for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE

DEPARTMENT QF INFORMATION TECHNQLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-715-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 18, 2020

Lori A. Shibinette, Commissioner
Department of Hezlth and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 0330)

Dear Commissioner Shibinetie:

This letter represents formal notification that the Depariment of Information Technology (DolT)
has approved your agency's request to enier into a contract amendment with Horizon Lab Systems, LLC,,
900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 (Vendor #171140) as described below and referenced
8s DolT No. 2016-02)B.

The purpose of this request is lo enter into a contract amendment with Horizon Lab
Systems, LLC, to modify the scope of services to include the provision of software
maintenance and support and other optional services, This amendment also adds additional
Optional Enhancement funding lo the contract to support Electronic Test Orders and
Results (ETOR) bclwecn the PHL and the NH Depaniment of Corrections (DOC). DOC is
one of PHL's hlghest volume clients for clinical testing, so es!ablushmg ETOR with DOC
will introduce significant efficiencies in testing for both agencies.

The funding amount for this amendment is $7,000.00, increasing the current contract price
from $680,928.00 to $687,928 with no change to the contract completion date of June 30,
2021 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Depariment of Informatioen Technology's submission to
the Governer and Executive Council for approval.

Sincerely,
Denis Goulel
DG/kafl

DolT #2016-021B
cc: Michael Williams, 1T Manager, DolT

“Innovative Technologies Todoy for New Hompshire's Tomorrow”
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DEPARTMENT OF INFORMATION TECHNOLQGY

This 2™ Amendmant to the Chemware Maintenance Conltract {hereinafter referred to as
"Amendmenl #27), !a by and between tha State of New Hampshira, Oepartment of Information
Technology, (heralnafter referred 10 as the “State” or "Deperiment”) and HORIZON Lab Systems,
LLC. (hareinafter referred to as “the Coniractor”), a corporation with a place of business at 900

STATE OF NEW HAMPSHIRE

CHEMWARE MAINTENANCE
CONTRACT #2018-021
CONTRACT AMENDMENT #2

Ridgefield Orive, Suite 150 Ralaigh, NC 27609,

WHEREAS, pursugnt 1o an agreement (tha "Coniract®) epproved by the Governor and
Executive Councll on March 9, 2016, (ltem #54), as smanded on May 15, 2019, {lilem #40), the
Contractor agreed to perform certain sarvices based upon the terms and conditions specified in

the Contraci and In consideration of certain sums specified; and

WHEREAS, the State and the Contraclor have agreed 1o maka changes (o the scope of
work, payment schedules and tarms and conditions of the contract; and

WHEREAS, pursuani o Form P-37, General Provisions, Paragraph 18, the Slate may
modlify the scope of work and the paymant schedule of the contract upon written agreement o!
the parlies and spproval from tha Governor and Executive Councll; and

WHEREAS, tha parlles agree to increass lhe prce limitation, and modify the scope of

servicas lo suppon continued delivery of these saervicas; and

NOW THEREFORE, In consideralion of the foregolng and the mutual covenants and
conditions contained in the Contract and sat lorth hereln, the parties hereto agres to amend as

{ollows:

1. Form P-37, Genera! Provisions, Block 1.8, Price Limitalion, o read:

$687,928.

2. Chemware Malnlenance Conlract 2016-021, Part 2, Section 16, Dispute Resclution

Responsibllity and Schedule Table to read:

Cumulative
. Level ChamWara State Allotted Time
Primary Jennifer Stearns Jonathan Lester 5 Business Days
First Chris Couch Christing Bean 10 Business Days
Sacond Eric Dingfelder Lori Shibinette 15 Business Days
\
Conirzctor Iniliaty:
2016.02) Pagelof 7
Cate: __ 5712020

HORIZON Lab Systenn, LLC

EOQ
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT # 2

3. Chemware Maintenance Contracl 2016-021, Part 3, Exhibit B, Price and Payment
Scheduls, Section 1, Payment Schedule, Subsection 1.1, Firm Fixed Price, to read:

1. PAYMENT SCHEDULE
11 Firm Fixed Price

This is g Firm Fixed Price, not 1o exceed the Prica Limlilatlon in Block 1.8 of Form P-
37, General Provisions, Maintanance and Optional Services Conlract for the perlod
between lhe Effeclive Date through the Contract Comptetion Date in Block 1.7 of
Form P-37, General Provisions. The Contractor shall be responsible for performing
ils obligations in accordanca wilh the Contract. This Contract will allow \ha Contracior
to Invoice the Slata for tha following activities, Deliverables, or milestones at fixed
pricingirates appearing in the price and payment tablas below:

Projected
Rof # Daellverable Dellvary Date Paymaeont
ICONTRACT YEAR 1 MAINTENANCE,
ISUPPORT AND ENHANCEMENTS
17172018 - 8/30/2016)
CY1-1.0  Mainlenance and Suppon
Annual maintenance and support for
CYt1.1 Horizon and Qracla Ongoing $57.020
CY1-20 Oplional
CY1-2.1 IMS Upgrade to Horizon v11.1 6/30/2016 $28,208
SUBTOTAL 383,228
ICONTRACT YEAR 2 MAINTENANCE,
[SUPPORT AND ENHANCEMENTS
77172018 - 8/30/2047)
CY2- 1.0 |Maintenance and Suppon
Annual malntenance and suppornt for .
Crz-1.4 arizon and Oracle Ongoing §114,040
CY2-2.0 |(Optlonal ’
Cy2-2.1  [Optional Enhancements 6/3012017 $4,000
SUBTOTAL 3118040
CONTRACT YEAR 3 MAINTENANCE,
UPPORT AND ENHANCEMENTS
71172017 - 8/30/2018)
CY3- 1.0 Naintananco and Suppon
y Annual malintensnce and support for
CY311 Horizon and Oracls Ongoing §114,040
CY3-2.0 [Optional .
C¥3-2.1  [Cplional Enhancements 8/30/2018 $4.000
SUBTOTAL $118,040
2018021 Page 2 of 7 . Conteactor tnkials _ ED

HORIZON Lab Systems, LLC Date 57772020



DocuSign Envelope [D: 59DF 20FF-2883-4B44-9370-5045C38E109A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT # 2
ICONTRACT YEAR 4 MAINTENANCE,
[SUPPORT AND ENHANCEMENTS
K7/1/2018 - §/30/2018)
Cv4- 1.0 |Maintenance and Suppon
. Annual maintanance and support for .
Cr4-1.1 Horizon and Oracle Cngoing $114,040
CY4-2.0 |Optionsl
. Optlonat Enhancemants. Custom 5
Cvd-2.1 Blomonioring Report 8/30/2019 $11,500
SUBTOTAL $125540 °
ICONTRACT YEAR 5 MAINTENANCE,
ISUPPORT AND ENHANCEMENTS
k71112018 . 830/2020)
C¥5- 10 Malntenance and Support
N IAnnual meainlenance and support lor
CY51.1 Morlzon and Oracle Ongoing $114.040
CY52.0 bpﬂonal
CY52.1 |Optionsl Enhancements 8/3012020 $4,000
Oplional Enhancements -
CY5-2.2  [mplsmantation of Electronic Tes! 6/3012020 $7.000
IOrdaring and Reporling
SUBTOTAL 3125040
ONTRACT YEAR 8 MAINTENANCE,
ISUPPORT AND ENMANCEMENTS
(7/1/2020 - 6/30/2021)
CY8- 1.0 |Maintenance and Suppod
Annual malnignance and support for
CY6-1.1 Morzon and Oracle Ongaing $114.041
CY6-2.0 [Oplional
€Y8-21  [Optional Enhancemants 6130720214 $4.000
SUBTOTAL $116,040
Grand Total $687,928

20021

Page Jol 7

HORIZON Lab Systems, LLGC

Conlracior nitlats __ED
Csle 511020
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT # 2

4, Chamware Maintenance Contiract 2016-021, F?an-a. Exhibit B, Prica and Paymant
Schedule, Section 1, Payment Schedule, Subsection 1.5, Oplional Services, o read:

1.5 OPTIONAL SERVICES

Tahle 1.5: Optional Services
QOptlonst Year 1 Yoar 2 Yeoar 3 Your 4 Yoar 5 Year 8
SERVICES

Optional $26,2086.
Services to
include Horlzon
10to 11
Upgrade
ssrvices
Optlonal $4,000 $4.000 $11,500 $11,000 $4,000
Sarvices such
as Speclal
roports,
interfaces,
desired
anhancements,
or additlonal
functionallty

SUBTOTAL . $60,708

8, Chemware Malinlenance Contract 2018-021, Pant 3, Exhibit B, Prica and Payment
Schadulg, Section 1, Paymant Scheduls, Subseciion 1.6, Summary-Mainlenanca Support
and Oplional Services, to read:

1.6 SUMMARY — MAINTERANCE SUPPORT AND OPTIONAL SERVICES
Tabte 1.8: Optional Sarvicos

Searvice Yoar Year 1 Yeor 2 Yoar 3 Yoar 4 Year 5 Yenr 8 Totals
Malntenance
and
Support $57.020 | $114,040 | $114,040 | $114,040 | $114,040 | $114,040 | $627,220
Sarvices

Optional
ooviee 526208 | $4000 | 54000 | 811,500 | $11.000 | $4000 | $60.708

.SUBTOTALS: | $83,228.) $118,040.| $118,040 | §125,540 | $125,040 { $118,040

GRAND .
TOTAL: $687,928
2016-021 Page 4 oi 7 Contratior Intitats _ED

HORIZON { sb Sysiems, LLC Oane 37712020
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016.021 .
CONTRACT AMENDMENT 4 2

8. Chemware Malntenance Contract 2016-021, Part 3, Exhibit B, Price and Paymaent
Schedule, Sectlon 2, Contract Price, to read:

2. CONTRACT PRICE

Notwithstanding any provision in the Contract lo the contrary, and notwithsianding
unexpected circumatancas, in no evenl ahali the total of all payments made by the
State excead tha Contraclt Price Limitation in Block 1.8 of the Form P-37, General
Provistons. The payment by tha State of the totat Contract prica shall be the only,
and the complate reimbursamant to the Contractor for all iees and expenses, of
whatever nature, Incurred by the Contractor In the performance hereof,

The State will not be responsible for any travel or out of pocket expenses incurrad in
the parformance of the Services performad under this Contract.

2018021 . Page S0 7 Coniracior Iniusly __ED
HORIZON Lab Syslems, LLC Dale 5772020
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHFEMWARE MAINTENANCE
CONTRACT #2046-01}
CONTRACT AMFENDMENT 42

Except as provided herein. all provisions of the Agreemant shall ramain in full force and effect,
This modification shall take efflect upon tha approval dale from the Governor and the Executive
Council,
IN WITNESS WHEREOF, the parlies have hereunto sel their hands as of the day and year
tirst sbove written,

- ; ol .

HORIZON Lab Sysiema, LLC

State of New Hampshire

W«ﬁ CLW For - June 12, 2020
Date:

Denis Goulet, Commissioner
New Hampshirs Oepanment of Information Technology

Oate:,

2010.021 PagoBol? Contracior Initials __ED

HORIZON Lah Systans, LLC Date  $I711010
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT # 2

Tha preceding Amendmenl, having been reviewad by Lhis office, is approved as to form,
substance, and exsculion,
Approved by the Attorney Genaral

(ke Bal Date: 6/18/2020

State of New Hampshire, Department of Justice

| heraby certily that the foregoing amendment was approved by the Govemor and Executive
Counci! of the State of New Hampshire at the Meeling on: (date of
mesting}

Office of tha Secretary of State

By:
Tille;
Dale:
2010-021 Pagelol? ' Contractor Innists ___ED

HQRIZON Lab Systems, LLC Cote 57712020
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STATE OF NEW HAMPSHIRI 1\»“’/

|
DEPARTMENT OF INFORMATION TECHNOLEGY 08 LS

27 Hazen Dr. ICt'n'u:t:wrd NH 03301
Fax: 603-271-1516 TOD Access: 1-800.735-2964 ~
www.nhigov/doit

Denis Goulet : I
Commissioner

I March, 14, 2019
His Excellency, Govemnor Christopher T. Sununu !
and the Honorable Executive Council
State House i
Concord, NH 03301 : ) ; :
REQUESTED ACTION

Authorize the Dcpmrncnt ol Information Technology (Dol T) lo-amend a sole source contract with
Horizon Lab Systems, LLC (fk 8. Chemware, LLC), 900 Ridgefield Drive, Suite 150, Raleigh, NC 27609 .
{Vendor #171140) for the provision of software mamtenance end support and other oplione! services, by
increasing the price limitation by $7,500 from $673, 428 to $680,928, with no change to the completion
daie of June 30, 2021, effective upon Governor and Executive Council approval. The original agreement
was approved by the Governor and Executive Council :on March 9, 2016 (ltem #54).

] .

Funds (o support this request are available in ihe foltowing accounts for State Fiscal Year (SFY)
2019, with authority to adjust amounts within the pricc! limitation and adjust encumbrances between State
Fiscal Years through the Budget Office, without furthef approval from Governor and Executive Council, if
needed and justified. :

Source of Funds; 100% Fedcral Funds frorn Centers for Dnsease Conteol and Prevention, Enviconmental
Public Heeith and Emergency Response Gramt Calalogue of Federal Domestic Assistance (CFDA)
#93.070, FAIN # U77EHD001 142, |

_CAT#‘DEPT#J-AGENCYH—ACT[\“TY#:AGCTG\ S .

"] OBI(ACCOUNTRDESC e i | o Bt “hr o
© | 05-095-090-901010-82800000 DHHS- Division {or Public
2019 Health Enviranmental Public Heelth andlEm:rgcncy Response | 90082801 £7,500

102-500731 Contracts for Program Services

EXPLANATION

This request is sole source because the Comrac:or is currently providing report writing and
instrument interface services for the Horizon stomory Information Management System {(LiMS) used by
the Public Health Laboratories (PHL), and has the expertise o develop a sophisticated custom
biomonitoring report, The COC has awarded the New Hampshire Expanded Biomonitoring Program

. . ) oo .
innovalive Technologies Todoy for New Hompshire's Tomorrow”
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

additional funds (o add to the report enhancement line of the contract with the PHL LIMS cantractor,
specifically to develop a custom biomonitoring repont.

The COC has awarded the New Hampshire Expanded Biomonitoring Program sdditional funds to
develop 2 custom biomonitoring report. The purpose of this request is to alfow the Contractor 1o develop
this cusiom biomonitoring report. The Biomonitoring|Program must present complex environmental and -
clinical testing results to the general population. This request will allow the Depatment of Health and
Human Services (DHHS) to present information in a f?rmal that can be casily read and understond by the
general public. The custom report will be automated, inythe Harizon Laboratory (nformation Manegement
System (LIMS), saving the Public Helath Laborarorjes (PHL) staff substantizl time and effort, while
eliminating potentin! dais entry and transcription errors. This custom report could also potentially be used
in other environmental health investigations, expanding the PHL's ability to respond to environmental
contamination incidents.

Should the Governor and Executive Council not authorize this request, DHHS may not be able 10
process complex environmental and clinical testing results, snd may nol present the information 1o the
public in 8 timely and efficient manner, as required by the CDC grant. '

The Department’s of Information Tehnology and Heslth and Human Services respectufully request
your spproval, !

Respectfully Submitted,

DHHS Commissioner

DGk
DolT# 2016-021A
Ce: Bruce Smith, (T Maneger, Dol T ' \

“tnnovotive Technologies Today [o!New Hampshire's Tomorrow”
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DEPARTMENT QOF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fex: 603-271-1516 TPD Access: 1-800-735-2964
www.nh.gov/doit

STATE OF N%W HAMPSHIRE

Denis Goulet
Commissioner

March i4, 2019

Jeffrey A, Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This lener represents formal notification that tIhc Department of Information Technology (Dol T)
has spproved your agency’s request Lo enter into a contract amendment with Horizon Lab Systems, LLC
{fk.s.Chemware, LLC), 900 Ridgefield Drive, Su“ﬁ 150, Raleigh, NC 27609 (Vendor H171140) a3
described below and referenced as Dol T No. 2016-021A

The purpose of this request is 10 enter into [a coniract smendment with Horizon Lab
Systems, LLC, to modify the scope of scrvices to include developing a cusiom
biomonitoring report for the New Hampshire Public Health Laboratory (PHL).

The funding amount for this amendment is §7,500.00, increasing the current contract

price from §673,428.00 to $680,928.00. This amendment shalt become effective upon

Govemor and Executive Council approval thmugh June 30, 2021, .

A copy of this letter will accompany the Department of [nformation Technology's submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet
DG/ik

DolT #2016-021 A
cc: Bruce Smith, IT Manager, DolT

“Innovative Technologies Todoy for New Hompshire's Tomorrow”™
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STATE OF NEW HAMPSHMRE . = .

DEPARTMENT OF INFORMATION TECHNOLOGY
CHEMWARE MAINTENANCE
. *CONTRACT #2016-021
CONTRACT AMENDMENT #1

This " Amendment to the’ Chemware Maintenance Contract (hereinafter refefred (o as
“Amendmenl #i") dsled this 1h day of January 2019, is by and between the State of New Hampshire,
Depanment of Information Technology, (hereinafler refemed to as the "Staie” os "Depmmcn{") and
HORIZON Lab Sysiems, LLC, (hereinafer referred 10 as "the Contractor"}, a corporauon with a place of
business at 900 Ridgefieid Drive, Suite 150 Raleigh, NC 27609. .

WHEREAS, pursuanl to oh agreement (lhc "Coniract™) approved by the Governor and Execulive
Council on March 9, 2016, (llem-#54), the Contractor agreed to perform certain services based upon the
termas and conditions specified in the Contract and in considerdtion of cenain sums speciﬁed and

v

WHEREAS, the State and the Coniraclor have agreed to make ‘changes Lo thc .scope of work,
paymenl schedulcs end terms and condilions of the contract; and

WHEREAS. pursuant to.Form P-37, General Provisions, Paragraph 18, the State may modify. the
scope of work and the payment schedule of the eontract upon writien agreement of the parties and
appraval from the Governor and Executive Councit; and * °

WHEREAS, the phrtics agree 1o increase the price timilalion, and modify the scope of services lo |
‘ supp‘on continued.delivery of these services; and . '

WHEREAS, the paniies agret to add the Department of Hea|th and Human Scmccs (hereinafier
refecred 10 as DHHS) 85 8 panty to this agreement; |

NOW THEREFORE, in considefalion of the foregoing and the mutuial covenants and conditions
contained in the Contract snd set fonth herein, the panties hereto ageee o amend s follows

l. Form P-37, General Provisions, Block 1.1, Siate Agency Name, to edd:
Dcpanmcnl of Health and Human Services. .

2. Form P-37, General Provmons. "Block 1.2, Stete Agency Address, 10 8dd:
129 Pleasant St. Concord, NH 03301-3857.

3. Form P-37, General Provisions, Block 1.3, Contractor Name, 10'read:
"HORIZON Lab Systems, LLC.

4. Form P-37 General Provisions, Block 116, Account Number, 1o read:
05-095-090-903010- 82800000-I02 500731.50082801; 010.003- 7695-0300 038 OI‘IS

5. FormP- 37, General Prowsnons Block 1. 8 Price Limitalion, to read:
$680,528.

6. Form P-37, Generai Prov:slons. Block 1.9, Comrnclmg Offlicer for State Agcncy to read:
Nathan D. White, Director,

7. Form P-17, General Provisions, Block 1.10, Stale Agency Telephone Number, 1o re.ad
603-271-9631.

4, . Chemware Maintenance Contract 2016-021, Part 2, Section |, Conuact Documenls Subsection
1.1, Contract Documcnts Paragraph C, Pant 3, Exhibits, 1o read:

_Extubu A~ Contract Deliverables

Exhibit B = Price and Payment Schedule

Exhibil C - Special Provisions .

Exhibit D = Adminisirative Services - ,
Exhibil. E - Implementation Services

Exhibit F ~ Testing Services -

2016021 ’ J Pagel of9
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STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT #1

Exhibil G — Maintenance and Suppon Services
Exhibit H - Requirements

Exhibil | - Work Plan

Exhibit } = Software License and Related Terms
Exhibit K - Warranty and Warranty Services
Exhibit L - Certificates and Altachmenis
Exhibit M — DHHS Standard Exhibiis

9. Chemware Maintenance Contract 2016-021, Pant 2, Section 4, Contract Management; Subsection
4.4, State Contract Mansger, (o read:

4.4 State Contract Manager
The State shall assign a Contract Manager who shall function as the Siate's representative with
regard to Contract administration. The State Contract Manager is:

Amy Bergguist
- Finance Administralor
Division of Public Health Services-Public Health Laboratories
29 Hazen Drive ’
Concord, NH 03101
Telephone: 603-271.0183
ny.Bergauisi{ddhhs.nh gov

10. Chemware Mpintenancé Contract 2016-021, Pant 3, Exhibil A, Deliverables, Section 2,
Deliverables, Milestones, and Activities Schedule, Lo read:

AY

Ref ¥ Deliverable Dclivcra!:lé Type
ICONTRACT YEAR | MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(1/172016 - 6/3072016)
CY1-1.0 |M|inlcnancc and Support
vl lAnnual mainienance and support for " Non-sofiware
"I IHorizon and Orecle
CY1-2.0 [Optional
CY1-2.1  |LIMS Upgfade'to Horizon v 1.1 Non-software
ICONTRACT YEAR I MAINTENANCE,
SUPPORT AND ENHANCEMENTS
K7/1/2016 - 6/30/2017)
CY1-1.0 [Maintenance and Suppon
CY2-1.3 IAnnual maintenance and suppon flor Non-software
: Horizon and Qracle
Cv2-20 {(Optionsl
CY2-2.1 Optional Enhancements’
016021 Poge 1 0f 9
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. CHEMWARE MAINTENANCE

CONTRACT #2016-021

. CONTRACT AMENDMENT 41

ICONTRACT YEAR 3 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
(71172017 610/2018) ‘

Mainicnsnce and Suppon

Cy)- 1.0
CYI1 [Anaua] maintenance and suppon for Non-soflware
’ [Horizon ond Orecle
CY3.2.0  [Optional '
CY).2.1  [Optional Enhancements
ICONTRACT YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS .
(2172018 - 6/302019)
CY4. 1.0 sintenznce and Suppon
nnual msinicnance and suppon for Nan-soflware
Cra-it gorizon snd Qrecle N
CY4.20 Kptional
CY4.-2.I Oﬁion'a.l Enhancements
Custom Biomonitoring Repont
ONTRACT YEAR SMAINTENANCE,
SUPPORT AND ENHANCEMENTS
1/1/2019 - 6/30/2020)
CY$- 1.0 [Muointenance and Support
CYS-1.1 lAnnual mainienance and suppon for Non-sofiware
o Horizon and Qracle
cvs-20 Opn_oml
cvs Oplic:nal Enhancements
ICONTRACT YEAR 6 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
X7/1/2020 - 6/3072021)
CY6-1.0 Maintenance pnd Suppon .
AR [Annud) maintenance and suppont for Non-softwire
) ) grizon'and Oracle
CY6-20 [Optiondl
CYé-2.1 -{Optional Enhancemenis

1016:0“
HORIZON Lab Syseems, LL
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,STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. CHEMWARE MAINTENANCE
CONTRACT #2016:021
CONTRACT AMENDMENT #1

11. CRemware Maintenance Contract 2016-021, Part 3, Exhibit B, Price and Payment Schedule,
Section i, Paymeni Schedute, Subsection 1.1, Firm-Fixed Price, to read:

1. PAYMENT SCHEDULE

1016-021

t:1 - Firm Fixed Price

.

* This is a Finn Fixed Price; nol 10 exceed $680,928, Mbintenance and Optiona! Services

Contract for the ‘period between the Efféctive Date through 6/30/2021. The Contractor
shalt be responsible for performing is obligations in accordance with the Coniraci. This

Contract will allow the Contractor, 1o invoice the State for .the following sclivilies,
Deliverables, or milestones at fixed ‘pricing/rales appearing in the price and payment
iables below:

Reld .

Deiiversble -

Projecied Delivery
Oate’

Payment

CONTRACT YEAR |

MAINTENANCE, SUPPORT AND

ENHANCEMENTS (14172016 -
30/2016) .

CYi- 1.0

Maintenance and Suppont

C\L’l-l.'l

Annusl maintenance and suppon for
Horizon and Oracle

Ongoing

- $57,020

CY1-2.0

Optional

63012016

$26 208

Cyi-2.0 »

LIMS Upgrade 1o Horizon vi 1.1

SUBTOTAL

$83,228

CONTRACT YEAR2
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (/112016 -
/307201 7) -

CY2-1.0

pMaintenance and Suppon

Cy2-il,

lAnnual mainienance and suppon for
[Horizon and Cracle

Ongoing

$1|4,045

CY2:29

[Optiondl -,

CY2.2.1.

Bptionsl Erhancements

6/3072017

$4,000

SUBTOTAL

$118,040

ONTRACT YEAR }
MATNTENANCE. SUPPORT AND
ENHANCEMENTS (77172017 -
5/30/2018)

CY3 1.0

aintenence ond Suppon

CY3.l}

(Annuat mainienance end suppon for
Horizon and Cracle - .

Ongoing

$114,040]

Paged of 9
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-STATE OF NEW HAMPSHIRE o
DEPARTMENT OF HEALTH AND HUMAN.SERVICES
CHEMWAR.E MAINTENANCE
- CONTRACT #2016-021
CONTRACT AMENDMENT #1
B CY3-2.0 " Optionsl o _
CY3-2.1 . [Optionsl Enhancements 6/30/2018 - $4.000f. .
' SUBTOTAL 5118040
CONTRACT YEAR ¢- ' :
IMAINTENANCE, SUPPORT AND
ENHANCEMENTS (77172018 -
15/30/2009)
CY4.:1.0 {Maintenancé and Suppon
CY4-i.1  [Annusl maintenance and support for Ongding '’ —
[Horizon and Oracle $114,040
CY¥4.2.0. [Optional
Cva-2.1 [Oplions! Enhancements. Custom 6302019 11500
. [Biomonitoring Repon '
SUBTOTAL $1:25,540
ICONTRACT YEAR § .
IMAINTENANCE, SUPPORT AND
. ENHANCEMENTS (11/2019 -
6/30/2020)
CY5- 1.0 [Maintenance and Suppon
CYS-1:)  |Annuaj ma_'imcnnnce and suppon for Ongoing | . $114.040
Horizon and Omacle - " '
CYs5-2.0 [Optional
CY$-2.1  [Oplianel Enhancements ' 673072020 s 4.000
SUBTOTAL. $118,040
ICONTRACT YEAR 6
MAINTENANCE, SUPPORT AND
) ENHANCEMENTS (7/1£2020 -
v 6/30/2021)
CY6. 1.8 Mairuenance and Suppon !
CY6-1.1 , [Annual meintenance and suppor for Ongoing . $114.041
[Horizon and-Oracle '
* CY6-2.0 |Optionsl ~ ;
CY6:2.)  |Optional Enhancemenis ] 6730/2021 ° $4.000
j SUBTOTAL . © 518,040
- Graad Tow! ' 3680928
2016-021 : Pege 5 of 9
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} ) STATE OF NEW HAM PSHIRE
: - 'DEPARTMENT OF HEALTH AND HUMAN, SERVICES
, CHEMWARE.MAINTENANCE' ;
! *  CONTRACT #2016-021 °
' CONTRACT AMENDMENT #]

12, Chemware anlenance Conlralct 2016-021, Pnn 3, Exhubu B, Price and Paymcm Schedulc
Section |, Payment Schedule, Subsection 1.5, Optional Services, 10 read: .

‘1.5 OPTIONAL ‘SERVICES

‘Table 1.5:-Opilonal Services L ..
Optianal Year ) [Yesr2 |:'Yeaed | Yeard [ Year Year6

SERVICES. | ! . s
Optlonal Services | $26,208.° :
to Include .

. Horizon 1012 1
"Upgride services

Optional-Services $4,000 | 54,000 | $11,500 | 4,000 54,000
such as Special

" ceports,
interfaces, desired
tnhlnctme‘nu. or
additionai
functionality ~ . . . .

| SUBTOTAL 1 ' $33.708

O
! L

13. Chemware Maintenance Contract 2016-021, Pan 3, Exhibit B, Price ard.Payment Schedule,
Section 1,.Paymem Schedule, Subsection 1. 6 Summary-Mainienance Suppon and Optional
Services, to rcad

, 1.6 SUMMARY - MAINTENANCE SUPPORT A.ND OPTIONAL. SERVICES

Table 1.6: OpﬂonaIServicu P P
~Service | Yearl: | Yearl - Ye_,ir'J‘ " Year#: Year 5 Yur-é- Totals,
Yesr. ) ' 4 .

-Maintenant

eand | 957.020] 5114040 [$114.040) $104,040| 35100000 S110000) s627.220
Support ~ N . .

Servicer . A

Optional X '
Services | $28.208 | 50000 | 54000 | o oo

SUBTOTALS | $83,228] siis0d0f85118:040[ $125,540] $118,040] $118,040

“ GRAND :
TOTAL ' ' .

" $4,000 $4,000 $53,708 |

$680,928

14. Chemware Maintenance Coniract 2016: 021 Pan 3,.Exhibil B, Price and Payment Schedule,
Sccuon 2, Conlrect Price, 10 read:

2. CONTRACT PRICE ~

Notwnhsundmg any:provision in the Conlract to the contrary, and fiotwithstanding
unexpected circumstances, in no cvent shall the total of ail: payments inade by the State
exceed $680,928 ("Total Coatract Price). The payment "By the Stae of the total Contract -
price shall be the only, snd the complete reimbursermient 1o the Contractor for all fees ong
ekpenses, of whatever nature, incurred by the Contracior in the performance hereof.

2016-021 . Page 6 of9
HORIZON Lab Sysiems, LLC '
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.. STATEOF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
. CONTRACT #2016-021
CONTRACT AMENDMENT #1

The State will nol be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

-

5. Chemware Maintenance Contract 2016-02t, Pant 3, Exhibit B, Price ond Pnymcnl Schedule,
* Section ¢, Payment Address, Lo read: ) .

y © 4, PAYMENT ADDRESS

All payments shall be sent to lhe following address:
Emai) alt remit advices to AR@horizoolims.com
HORIZON 1ob Systems, LLG
28035 Network Place -

Chicago, [L 60673-1280

|6 Chemware Maintenance Contract 2016-021, Pant 3, Exhibit §, Software LlGCI“lSC. Section 8,
Soflware Escrow; Subsection 8.1, to read: 1

8.1 The Contracior represents and warrants thai the currently existing source code for the
Software licensed to the Siate under the Conlracl, 85 well as the.Dotumentalion for such
Software, and developer comments to the source code for the Software. (the “Deposit
. Materials™) have been deposited if an escrow account maintained at Access {"Escrow
v ' Agent”) as required by this Contracl. Future Deposit Matenals for major version releases
(&g, X.y.2) of the Soflware not otherwise delivered 10 the State Licensec as source code
shall be deposited in the escrow accounl (normally within six (6) months afler the first
.commercial shipment of each’such relcase). The Contractos shali prompily pay to the
Escrow Agent all escrow fees 1ha1 become duc under.the Escrow: Agrccmem lo maintain
ihe Sonwarcm escrow, . -

17, Adé Exhibit M GHHS Standsrd Exhibits

2016021 ' Poge 70f 9
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
- CONTRACT #2016-031
CONTRACT AMENDMENT #1

Except as provided herein, all provisions of the Agrecn'\'cnt shall remain in full force and effect. This
modification shall 1ake effect upon the approval dste from the Gdvernor and the Executive Council.

N WITNESS WHEREOQF, the partics have hereunto sel their hands as of the day and year first sbove

wrilten.

< S} oue 20 a1\

HORIZON Lab Systems, LLC

Corporate Signature Notarized:

STATE OF

COUNTY OF

On this the ‘e day of
appeared the person idemified direg

is signed abave, and acknowledge

above,
ER?Oif hereunto sel my hand and oﬂ'cml seal,

Notary Pubij/Justice of 1he Peace

20ﬂ before the und:rslgncd officer, personally

at s'he executed this document in the capacity indicaled

My Conimission Expires: F.-RENEE HEDSTROM
NOTARY PUBLIC
(SEAL) . "North Carcling
My Cammission Em | 212420
T e ¥

State of New Hampashire

(QWAA Da,.,: 3/ %[aorq

Denis Goulet, Commissioner
New Hampshire Department of Information Technology

Jeffre Mcycrleomnssnonct{
New psl-urc Department of Health and Humen Services

2016.02) : Page 8 of §
HORIZON Lab Sysiems. LLC

abovc or satisfactory proven to be the person whose,name



DocuSign Envelope |D: 59DF20FF-2383-4B44-9370-5045C3BE109A

STATE'OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT #2016-021
CONTRACT AMENDMENT #1

Thc preceding A.mendrncnl having been reviewed by this omcc is approved as (o form, substancc and
CKCCUUOI’I
Approved by the Attorney General

Date: 22 26/30("?

€ of New Hampshire, Department of Justice

| hereby cerify tha the foregoing amendment was approved by the Governor and Execulive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

Office of the Scerctary of State

By:

Title:

ba!c:

201602t ' " PageDof9
HORIZON Lob Sysiems, LLC
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Exhibit M DHHS Standard Exhibits:
New Hampshire Dopadmunt of Health'and Human Services

' Exhibit D . '

| CERTIFICATION REGARDING DRUGFREE WORKPLAGE REQUIREMENTS

The Contractor identifiad in Séction 1.3'of the General Provitions agraes to comply with the provisions of
Sections 5151-5160 of the Orug-Free Workplace Act of 1988 (Pub. L. 100-690, Title'V, Siblitls O; 41
U.S.C. 701 et seq.), and futher agrees 1o have the Contractor's representative, as idenﬁﬂed in Sections
1.11 and 1.12 oI’ the General Provisions execute the following Certification:

or

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

us. DEPARTMENT OF HEALTH AND.HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS,
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cartification |3 required by the régulatians implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L, 100690, Tille V, Sublitle D; 41 U.5.C. 701 et seq.). The January N,
1984 regulations were amended and published as Part Il of the May 25, 1980 Federal Register {pages
21681-21681), and requite cenification by graniees (and Dy- inference, sub-grantees and sub-
contratiors), prior to award, thal they will mairitain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee {and by inference, suh-gran!ees and sub-contraclo-'s) that is a State
may elect to make one cenification to the Department in gach tederal fiscal year in liev of certificates for
each grant during the lederal fiscal year covered by Ihe certification. The certificate set out below is a
material representation of facl upon which reliance is placed when the agency awards the grant. False
certification or viclalion of the certification shall bs grounds for suspension of paymenls suspension-or -
termination of grarits, or government wide suspension or debaiment, Coniractors using this form should
send itto:-

Commissioner
NH OepaNment of Health and Human Services - .
129 Pleasant Sireet,

Concord, NH 033016505

1. The grantee certifies that it will or will contmue to provide a drug-fiee workplace by:
~ 1.1, Publishing a statement notifying employeas that the unlawful manufacture, distribution,
_ dispensing, possession or use of a controlled substance is prohlbnled in the grarilee’s
" workplace and spec:fymg the actions that will e taken against employees for wolalron of such
prohibition;

1.2, Establishing an ongoing drug-lree awareness: program io inform employees about
1.2.1.  The dangers,of drug sbuse in the workplace;

1.2.2. - The grantee's policy of maintaining 3 drug-Ires workplace,;

1.2.3.  Any available drug counseling, rehabililalion, and employee assistance programs; and

1.2.4. The penalhes that may be imposed upon employees tor drug abuse viclations
occurring in the warkplace; .

1.3. Makmg it a raquirement that each employee lo be engaged in the performance of the grant be
given a ¢opy of the stalement required by paragraph (a);

1.4, Nolitying the employee in Lhe slatemant required by paragraph (a) that, as a condition of
employment under the grant, the employee will
t.4.1,, Abide by lhe terms of the statement; and

142, Nollty the.employer in wriling ‘of his or her canviction for a viglalion-of a criminal drug
statule occurring in the workplace no laler than five calendar days after such
conviction; ’ “

1.5. Nolifying (he.agency In writlng, within ten ‘Calendar days aher recalvlng notice under
subparagraph 1.4.2 from an employee or otherwis# receiving actual nolice of such conviction.
Ermployers of convicted employees must provide notice, including posltion title, to every grant
officer on.whose.grant activity the convicted employee was ‘working, unless the Federa! agency

, Exhibt O - Canification ragurding Orug Free ' Contracior initials C Q
Workplaca Requirgmaenls . '
CWDHHE110T1) . . Pageinid . Date )ZQZ&”}
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Exhibit M DHHS Standard Ethlls
Now Hampshire Depmment of Health and Human Services

Exhibit O

L}

has de.-.ugnated a cenlral poirit for the receipt of such notices. Notuce shatl include the
identification number(s) of each affected grant;
_1.8.  Taking one of the following actions, within 30 calendar days aof receiving nouce vAder

subparagraph 1.4.2, with respecl to any employee wha is 50 convicled

1.6.1. Taking appropriata personnel action' agalnsi such an employes, up.to and in¢luding
lerminalion, consistent with the requlrements of the Rehabilitation Acl of 1973, as
amended; or

1.6.2. Requiring such employee to participale salaslac!only in a drug abuse assistance or
rehabiiilation program approved for such purposes by a. Federal, Siate, or locat health,
law enforcement, or other appropriate agéncy;

1.7. Making a good faith effort to conlinue to malntain a drug-free workplace through
. implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2, The granlue may insert in the space provided ‘below (he sila(s) for the parformanca of work done in
connection wilh the specific grant.

Place of Performance (stree! addres_s. city, county, slate, zip code) {list each location)

Check O if there are workplaces on file that are nol identified here.

.

Contractor Name:
/9 / Jol ‘\ - Q %
Date ' Name: £ ¢ Dm

. ) Thle: G.M\ Man c(

Exhibh O - Cortification regriding Drug Freo Contractor Initisls EO
Workplica Requirements
LWOMMLIITILY Page 2ol . Date M“



DocuSign Envelope ID: SQDFZOFF-ZBBS-4B44-9370—5045033E1(_JQA

Exhibit'M OHHS Standard Exhibits
New Hampshlr- Dcpanment of Health and Human Servicos:
‘Exhiblt E

[

: CERTIFICATION REGQRD|NG LOBBYIN

The Contraclor identified in Section 1.3 of the General Prowslons agrees to comply wuh the prowslons ol
- Saction 319 of Public Law 101121, Governmen( wide Guidahce for New' Restrictions on Lobbying, and’
31 U.8.C. 1352, and further-agrees (o have the Contraclor’ 4 representative, as identified in Sections 1. i1
and 1.12 of the General Provuslons execute the following Cemﬁcahon . .

us OEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION < CONTRACTORS .
US DEPARTMENT OF-AGRICULTURE - CONTRACTORS

-l?rogr_a;ns {indicale applicabie program coverb’d): .

... "Temporary Assistarice 10 Needy Families under Title IV-A
‘Chilg Suppont Enfércemant Program undei Title 1V.D
*Sccial Services Block Grant Program under Tile XX
*Medicaid Program under Title-XIX
*‘Community Services Block Grantunder Title M -

‘Child Care Davelopmeni 8lock Grait.under Title v

The undersigned cartifies, to the best of his or her knowledge and bélief, that:

1. No Federal appropriated funds have been paid or will be ‘paid by or on behat! of the undersigned, lo
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or'amployee of Congress, or an employee of a Member of Congress in
cennection with the awarding of any Federal contract, continualion, rahewal, amendment, or

"+ modification of 2ny Federal contract, grant, Ioan or cooperalive ugreement {and by speclﬁc menlign
sub-grantee or sub-conuactor)

2. I eny funds olher than Federal appropriated funds have been paid or will be pald lo any persan for
influencing or altimpling 10 inflvence an cfficer or employee of any agency a.Member of Congress,
an officer or employee of- Congress or an employea of a Member of Congress in connection with lhis

, Federal contracl, grant, loan, or cooperative agresment {and by specific mention sub-grantee or sub-
coniractar), the underslgned ‘shall complate and submit Slandard Form LLL,- (Dlsclosure Formlo -
Report Lobbying, in accorgance with ils instructions, attachgd and identified as Standard Exhibit €4.)

3. The undersigned shall tequire that the language of this certification be included in the award .
document for sub-awards-al all liers (including subcontracts, sub-grants, and conlracts under grants.
* loans, and cooperative agreements) and that all sub-recipients shall cenity and disclose accordingly.

" This cenification:is a material representalion of fact upon which reliance was placed when this transaction
- was made or entered into, Submissian of thig certificalion Is a prerequisile for making or entering into this
transaclion imposed by Secuon 1352, Tille 31, U.5. Code. Any person who lalls to file the.required
certificalion shall be subject to a civil penalty of not less than $10,000 and not mare than $100,000 for
each such failure,

Contractor Name

A% & @W

Date . Name:€rc Oty
. Title: G‘Mm\ n\awv('

. " ExnibA E - Cantlification Ragarging Lobbying -+ Conleactor tnitinly éo
CUONESr 101 . Pege t ol 1 .. - Date _},/_1/_31,9
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Exhibit M'DHHS Standard Exhibils
Now Hampshlire Dopartmom of Health and Human Services

Exhidit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION .
" AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agraes o comply wilh the provisions of

Executive Office of the President, Execulive Order 12549 and 45 CFR Pan' 76 regarding Oebarment,

Suspension, and Other Responsibility. Matters, end furlher agraas to have the Contractors

representalive, as identified in Sections 1.11 and 1.12 of the Genera! Provisions execute the following

Cantification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitiing, this proposal (contract) the prospeclive primary panticipant is providing the
cartification sel oul below. '

2. The inabllity ol’ a person’io provide the.cedtification required below wiil not necessarlly result in danial
of participation in ihis covered transaction. H necessary, the prospective participant shail sutmil an
explanation of why il cannot provida the cedificalion. The certification or explanation will be
considered in connection with the NH Depariment of Health and Human Services’ (OHHS)
determination whether to enter into this transaction. Howeve?, ailure of the prospective primary ~
participant to turnish a certification pran explanation shall disquality such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which refiance was placed
when DHHS determined to enter inlo'lhi_s transaction. If It is (ater determined that the prospective
primary parnticipant knowingly rendered an erronsous certification, In addition 1o other remedies
availablé lo the Federal Governme‘nl OHHS may 1éminate this transaction for cause or delault.

4, The prospective primary pamc:pant shali provide :mmednate written notice to the DHHS agency to *

* whom this proposal {contract) is submmed il'al any lime the prospectiva primary pammpanl learns
that ils certification was eronéous when submmed or has become erroneous by reason ol changed
circumstlances, ,

5. The terms “covered lransaclion;” "debarred,” *suspended,” "ineligible,” “lower tier covered
transaction,” 'participant_,' “person,” "primary covered transaction,” “princlpal,” “proposal.” and
“voluntarily excluded,” as used in‘this clause, have the meanings set oul in the Dofinllions and
Coverage sections of the rules implementing Execulive Orger 12549: 45 CFR Pan 76. See the
anached definilions.

6. The prospectwa primary participant agrees by submitling this proposal (conlract) that, should the
proposed covered transaclion be enteéred into, it shall not knowingly enter into any lower lier covered
Iransaclion with a person who is debarred, suspended, declared ineligible, .or volunmdly excluded
from participation in this covered transaction, uriless authorized by DHHS. . .

7. The prospaclive primary panii':ipani further agrees by-submitting ths proposal that it will includge the
ciause tiled *Certificatior Regardmg Dabarment, Suspension, Inaligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all soficitalions lor lower tier covered transaclions.

8. Apaficipantin a covered lransaction may rely upon a cenification of a prospective participant in a
lower lier-covered iransaction that it is nol debarred, suspendad, inefigible, or involuniarily excluded
from the covered transaclion, unless It knows (hat the certification is erroneous. A.participant may
decide the methed and ?rgquency by which it detarmines the eligibility of its principals, Each
participant may. bul is rot required 1o, check lhe Nonprocurement List (of excluded paries).

9. Nathing contained inrthe. loregoing shall bie construed 1o require establishment of a system of records
in order to render in good failh Ihe certification required by this clause. The knowledge and

’ Exhibit F - Ccnlncatlon Regarding Debarment, Suspension - Contractor Inltials éo
: : And Other Rasponaiblity Matters - , . T ]
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information of a participant is not required lo exceed that which is normally possessed by a prudent
person in the orginary course of business dealings.

10. Except for Iransaclions authorized under paragraph 6 of these instructions, if a participant in a -
covered transaclion knowingly anters inlo a lower Liér covared transaclion with a person who is
suspended, debarred. ineligible, or voluntarily excluded from participation in this \ransaction, in
addition to other remadies available o the Federat government, DHHS may terminate 1h|s transaction
for cause or defdult. :

PRIMARY COVERED TRANSACTIONS
11, The prospsclive primary parlicipant cerlifies to the besi of its knowledge and befief, thai and its
principals:

11.1. are not presenlly debarréd, suspended, proposed for dabarmeni declared ineligible, or
voluntartly excluded from coverad transacilons by any Faderal departmeni or ‘'sgency,

11.2. have nol within a Ihree-year pericd preceding this proposal {conlract) been convicted of or had
a clvil jJudgmeni rendered against them for commission of fraud ar a criminal offense in
connectian with obtaining, attempting to oblain, or performing a public {Federal, State or local)
transaction or a conlract under a public ransaction; violation of F ederal or Stale antitrust
slalutes or commission of embazziement, theft, lorgery, bribery, falsification or destruction of
records, making false stalements, or receiving stolen property; )

11,3, are not presently indicted for olharwise criminally or civilly charged by a governmental entity
{Federal, Slate or focal) with commission of any of the cHfenses enumerated in paragraph {)(b).
of this certification; and

11.4. have not within a ihree-yaar period preceding this application/proposal had one ar mare public
transactions {Federal, Stale or focal) terminated for cause or default.

12. Whnere the prospective primary participant is unable to certily to any of the statements in this
certificalion, such prospective panicipant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By sugmng and submitting 'this lower lier proposal [contract), the prospeclive lower lier panimpant as
defified in 45 CFR Fan 76, certifies lo the best of its knowledge and belief that it and its principals:
13.1, are not presently debarred, suspended, propesed for debarment, declared ineligible, or
voluntarly oxcluded from pariclpation in ihis transaction by any federal department or agency.
13.2. where the prospective lower lier participant is unabie lo cerlify 1o any of the abova, such
prospective participant shall attach an explanation to.this proposal (contracl),

14. The prospective lower lier participant further agrees by submitting this propasat {conlract) that it will
include this clause entitted “Cenification Regarding Debarment, Suspension, Ineligibilily, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” withoul modification in all lower trer covered
trangactions and in all solicltations Tor lower tier covered transactions.

Contractor Name:

)9/ 2014
Date . , Name:E ¢y y 0,

Title: era) n\‘i"'«‘j’/

Exhibit F - Centification Regarding Debarmaent, Suspansion Contraclor Inltiatls Cc
And Qther Rasponsibiiity Matters
CUDHHE 10T 13 Page 2'of 2 : c Qats M
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I3 . . :
. CERTIEICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

8] ONDISCRIM EATMENT OF FAITH- BASED O GANIZ ONS AND
’ WHISTLEBLOWERPROTECTIONS ’

The Conlractor identified in Section 1.3 of the General Provisions agrees by signature of (he Conlraclor's
representativa as idenlifisd in Sections 1.1 and 1.12 of the General Provisions, to execute the following
cerification:

Contraclor will comply, and will require any subgranieess or subcontraclors to comply, with any spp!icable
tedersal nondiscrimination requirements, which may Include:

- the Omnibus Crims Control and Salé Stroats Act of 1968 (42 U S.C. Séclion 3789d) which pruhtbus
reciplents of federal funding under this stalute from discrimindting, elther in employmeénl praclices or in
the dollvery of saivices or banaefita, on the basis of race, coler, religion, ngtional origin, and sex. The Act
requires certaln racipients fo produce an Equs! Employmant Opportunily Plen; ~

- 1he Juvenile Juslica Detinquancy Pravenlion Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
referance, the civil righls obligations of the Safe Sirasls Act. Recipients of lederal runding under this
statute sré prohibited from discriminating, either in.employmenl practices of in he delivery of services or
banafils, on tha basis of race, color, religion, nalional origin, and sex. The Act mcludes Equal
Employmenl Opporlunily Plan requirements;

- Iha Civil Rights Act of 1964 {42 U.5.C. Saction 2000d, which prohibils recipianls of fedaral financial
assislance trom discriminating on the basis of race, color, or nationel origin in any progrem or ectivity);

- the Rehabllitation Act of 1973 (29 U'S.C. Section 794), which prohibils recipients-of Federal financial
assistanca from discriminaling on the basis of disability, in ragard 16 employment and tha delivery of
services or benafils, in any program or sctivily;”

- the Americans with Oisabililies Act of 1990442 U.S.C. Sections 12131-34), which prohibils
discrimination and ensures equal opportunily for persons with disabililies in employment, Slate and local
. governmanl services, public accommodalions, commercial facllities, and transporiation;

- the Education Amendmenis of 1672 (20 U.5.C. Sections 1681, 1683. 1685-86), which prohiblis
discrimination on tha basls of sex in federally assisied education programas; .

- the Age Discrimination Act of 1975742 U.5.C.-Sections 6106-07). which prohidils discrimination on the
basls af aga in programs or activities recelving Federal financial assistance. It doas nol include
amploymani discriminalion;

-« 28 CFR. pL. 31 (U.S. Departmeant of Juslica Regulalions - OJJOP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equa! Employmenl Opporiunity; Policles
and Proceduras), Executive Order No, 13279 (equal proiection of tha lawa for faith-based and community
organizations); Executivé Order No: 13559, which provide fundamental principles and policy-making
¢rilaria for partnerships with falth-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (1.8, Department of Juslice Regulations — Equa! Treaiment for Failh-Based
QOrganizalions): and Whistieblower protaclions 41 U,5.C. §4712 and The National Defanse Authorization
Act (NDAA) for Fiscat Yesr 2043 (Pub. L. 112.239, ehacled January 2, 2013) the Pilol Program for
Enhancament of Coniract Employee Whislieblowar Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with {edsral granis and contracts.

The certificale sl out balow is 8 materiat repraseniation of fact upon which reliance is placed whan tha
agency awards the grant. False cértification gr violalion of the certificalion shall be grounds for-
suspension of paymenls, suspens:on or tarminalion of grants, or governmenl wide suspension or
dabarment.

Exnibh G
: Coniractos Inlilals GO
Carifcadon o Comotancy wisy rug iremans pavuiring I‘l-s-ri Mondiscrrrinadon, Eousl Traavrent of Fath-Boeet Organizasons

: aiul WH RS O

v : . .
Rev, W10 . Pagolod2 o::aalqﬂg] t



DocuSign Envelope |D:; 59DF20FF-2883-4B44-9370-5045C38E£109A

Exhibit M DHHS Slandard Exhibits
New Hampshire Dapanmanl of Health and Human Servicas
Exhiblt G

In the ovan! a Faderal or Slate court or Federal or S!ale administrative agency maokes a finding of
discriminalion aftes a dus process héaring on the grounds of race, colar, religion, nalional origin, or sex
against a recipient of.funds, the retiplenl will lorward a copy of tha finding fo the Office for Civil Rights, to
lhe applicable contracting agency or division within the Department of Heallh and Human Servicas, and
1o the Department of Health and Human Services Offics of the Ombudsman.

The Contraclor identified in Section 1.3 of the General Provisions agrees by signdture of lhe Contraclor's
represantative as identified in Sact:ons 1.11 and 1.12 of the General Prowslons ‘10 exscule the following
¢enification; i

|. By signing and submitting this propou! {contract) the Contracior agrees lo comply wilh the provlslons
indicated above. .

Con!racto} Name:

Ry LY , .
Date e
" 1
. J
Exﬂb'll G
- Camuclof mumc O
Cordhcatun of Cormpilanca with rde Log m;uln-- o hon, !ul-umdlmmum
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‘ CEF!TIFIC;.\TIOE REGABD!NG.ENVIBQNMEN'TAL TOBACCé SMOKE .

Public Law 103 227 Part C - Environmental Tobacco Smoke also known as the:Pro-Children Act of 1994
{Act), requires thal smoklng not be permitted in any portion of any indoor facllity owned of leased or
contracled for by an antity and used routinely.or ragularly for the provision of ‘healih, day care, education, -
or library services to children under the age of 18, if the services are funded by,Fe‘deral programs either
directly or through Slate or local governmanis, by Federal grant, contract, loan, or loan guarantee. The
law does nol apply to children’s services provided in private residencas, facilities funded solaly by
Medicare or Medicaid funds, and portions of facililles Used for inpatiant drug or alcoho! lreatmant. Failure
10 comply with the provisions of the law may resvll in the iImposition of a civil monetary penalty of up lo
$1000 per day and/or the imposition of an administrative compliance order on (he rasponsible entity.

The Contractor identfied in Section 1.3 of Iha Genaral Provisions agraes, by sigaaiure of the Contraclor's
representative as identified in Seclion 1.11 and 1.12 of the General Provisions, to execule the following
cenification: .

1. By signing and submitting this conlracl the Contractor agrees to make reascnable efforts lo comply
with all applicable pravusnons of. Public Law 103-227, Pan C, known as lhe Pro-Children Act of 1994,

Conlractor Name:

YA JovA

Date

€O

Exhibh K - Canffication Reganding . Contracior |nI|I|1:

'Environmenial Tobscco Smoks . O.l.uﬁ/ ]‘\
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H SURANC ABLIT
eusmﬁss ASSOCIATE acgeemsu

The Contractor identif] ed in Section 1.3 of the General Provnsxons of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Heallh Information, 45
CFR Paris 160 and 164 applicable lo business associates. As defined herein, *Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor thal
raceive, use ¢f have access Lo protected health |n|'ormat|on under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Dapartmeni of Health and Hun_?an Servicas,

a
-

%) Definitions, : .

3. 'Breacn shall have the same meaning as the term ‘Breath” in section 164 402 of Tltte 45,
Code ot Federai Regulattons

" b Mﬁ_ﬂm has the meaning given such termin section 160.103 of Title 45, Code
of Federal Regulations. .

& ' gcvered Entity” has the meantng given such term in sectton 160 103 of Title 45,
Code:of Federal Reguialions. . )

d. "Designated Record Sel” shall have the same meaning as the term ‘des:gnated record sel’
in 45 CFR Section 164, 501

e. "Data Aggregation® shall have,the same mean:ng as the term- 'data aggregation” in 45 CFR
Section 164 501. .

{. ‘Health Ca_re Ogerattgng shall have the same meentng as the term “health care operatrons
- in 45 CFR Section 164.501. .

9. ‘HITECH Act’ means-the Health Intormatron Technology for Economic and Ctmlcal ‘Health
*7 Adt, TitleXIll, Subtille D, Pant 1 & 2ol the American Recovery and Reinvestment Act of
2009. . .

h. "HIPAA" imeans the Health Insurance Portability and Accountability Act of 1996, Public Lew .
. 104-191 and the Standards for.Privacy and Sscurily of Individually ldentifiable. Health
tntormatron 45 CFR Pans 160, 162 and 164 and amendmentls thereto.

i. |ndwrdua shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordanca with 45
CFR Sectron 164.501(q). .

j. ‘Privacy Rulg® shall mean the Standards for Privacy of individually - tdenttﬁable Health
Information at 45 CFR-Parts 160 and 164, promulgated under HIPAA by the United Slates
Department of Healthrand Hurrian Sefvices.

tk, Protected Health tnlormatrcn shall have the same meaning as-the lerm “prolecied health
information” in 45 CFR Section 160,103, limited to the information created or received by
Businass Assomate from or on behalf of Covered Enttty _
mou . ExhibX | R Conlrsctor Initials 6 O

Heastth Insueance Portabilty A
Business Associsle Agreemant
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l. Reguured by Law" shall have the same meaning as the lerm requued by law" in 45 CFR
Section 164, 103. .

m. '§ecregag shall mean the Secretary of the Depariment of Heallh and Human Services or.
" hisiher designee, .

n_* ecun]y Ryle” shall mean the Secunty ‘Standards for the Protection of Electronic Protected .
" Health lnformatron at 45 CFR Part 164, Subpant C, and amendments thereto.

0. ‘Unsecured E[Q;ggggg Healih |nrgrmajnou means protecied heaith information that is not’

securad by a lachnology standard that rénders protected health informalion unusable,
"unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards devaioping orgamzahon that is accreditad by the American Nalional Standards
Institule.

p. Other Definitions - All lerms not, otherwise defined herein shall have the meaning .
established under 45 C.F.R. Parts. 160, 162 and 164 as amended from time to lime, and the
HITECH

- Acl.

(2) Buslness Asscciate U.-.e and Disclosure of Prole‘ctedﬂoalth Informatlén

¥R Business Assoc;ate ishall nol use, disclose, malntam of transmil Protecleéd Heallh
' Information (PHI) excepl a$ reasonably necessary 1o prowde the services oullined under -
Exhibit A of the Agreement. Further, Business Assaciale, including bul.not limited to al
its 'directars,.officars, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would cOnsmute & violation of the Privacy and Security Rule.

b Business Assoc:ale may use or dlsclnse PHE:
' I ‘ For the ptoper-management and administration of tha Business Assocnate
- fl. . As required by law, pursuant to.the terms set.forth in paragraph d. below; or
: . For data aggregation purposes for the heahh care operations of Covered
Enmy

c. To the extant Business Associate is permitted under the Agreement to disclose PHIto a
third parly, Business Associale must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHi will be held confidentially and
used or further disclosed only as required by law or for the purpose for-which it was
disclosed to the third party; and (ii} an agreement frem such third party to notifty Business
Associate, in ‘accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of lhe PHI, to the extent it has -obtained
knowledge of such breach.

d. The Business Associale shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose-any PH! in response lo a
requast for disclosure’on the biasis that it is required by law, without first rotitying
Covered Enlity so- ‘that Covered Entity has an opportunily to object to the disclosure and
Yo seek appropr:ate relief, "If Covered Entity objects to such disclosure, the Business

' 2014 o E:hlbfl | ’ Contractor Initials G 0
Héalth insursnce Podabiiity Act

Businoss Assarisl | i
ul. o3h P.:: zln::gmen?en Onts M‘T
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2014

Associate shall refrain (rom disclosing the PHI until Covered Enlity has exhausted al)
remedies.

if the Covered Enlily notifies the Business Associate that Covered Entily has agread lo
be bound by additional restiictions over and above those uses or disclosures or securily
saleguards of PHI pursuani to the Privacy and Securily Rule, the Business Associate
shall be bound by such additional restrictions and shall nol disclose PHI in viofation of
such ‘additional restrictions and shall abide by any additional security safequards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Enlity's Privacy Officer immedialely

.after the Business Associate becomes aware of any use or disclosure of protected

health informalion not'provided for by the Agreement including breaches of unsecured
protected health information and/or any secunity incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk agssessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be

limited to:

o The nalure and exient of the protecled health information involved, including the
types. of idenlifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the

disclosure was made;

Whether the protected health information was actually acquired or viewed

o The.extent-io which the risk to the.protecteg health information has been
miligated.

L]

The Busingss Associate shall compiete the risk assessment within 48 hours of thé
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Businass Associate shall comply with all sections of the Privacy, Security, and’
Braach Natification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and lhe Privacy and
Secunity Rule.

Business Associate shall require ail of its business associales thal receive, ‘use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on'the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered. a direct third party beneficiary of the Conlractor's business assaciate
agreements with Contractor's intended business associates, who will be receiving PHI -

Exhlbit | Coniractor Initints 60
Hestth Insusance Pongbility Act

Business Associals Agreamaent ’
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pursuant to this Agreement, with rights of enforcement and mdemmr cation from such
business associales who shall be governed by standard Paragraph #13 of the standard
conlract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health informalion.

f Within five (5) business days of receipt af a written request from Covered Enlity,
Business Associate shall make available during narmal business hours at its offices all
receords, books, agraements polames and procedures relating lo the use and disclosure
of PHI to the Covered Enlily, for purposes of enabling Cavared Entity to datermine

- Business Associate’s compliance with the terms of the Agreemenl. .

0. Within tan (10} business days of receiving a writian requast from Coverad Entity,
Business Assaciate shall provide access to PHIin a Designated Record Set lo the:
Covered Entily, or as directed by Covered Entity, lo an individual in order to meet'the
requirements under 45 CFR Seclion 164.524.

h. Within ten (10) business ddys of receiving a writtan reques! from Covered Entity for an
amendment of PH! or a record about an individual contained in a Designaled Recard
Sal, the Business Associate shall make such'PHI avallable to Coverad Entity for
" amendment and incorporale any such amehdment to enable Covered Entity to fulfill its -
obligations under 45 CFR Section 164,526.

i Business Associale shall document such disclosures of PHI and informalion related to
such disclosures as would be required for Covered Entity lo respond 10 a request by an
individual for an accounting ¢f disclosures of PHI in accordance wnh 45 CFR Section
164.528.

s thhm ten (10} business days of receiving a wrmen reques! from Covered Enmy fora
request for an accounting of. disclosures of PHI, Business Associate ghall make availablg
" 10'Covered Enlity such information as Covered Entily may require to fulfill its obligations
to provida an accounting of dlsclosurea with respect to PHI in accordance with 45-CFR
Section 1684.528.

k. In the even! any individual requests access lo, amendmenl of, or accountmg of PHi
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to {orwarded requasts. However, if forwarding the
individual's raquest 1o Covered Entily would cause Covered Entity or the Business
Associale 10 violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond o the individual's reques! as required by such law and notify .
Covered Entity of such rasponse as soon as practicable.

L Within ten (10) business days of termination of the Agreement, for any reason, the
Business Assoclate shall retum or destroy, as specified by Covered Entlty, all PHI
received from, or creaied or receivad by the Business Associate in connection with the
Agreement, and shall not relain any copies or back-up tapes of such PHI. If return or
destruclion is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associale shall conlinue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHi to those
purposes that make the return or destruction infeasible, (for 50 long as.Business

12014 Exhitll Contractor inflials
Huaalih Insyrenca Podabllity Act
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(5).

(6)

nne

Associaie maintaing such PHI. If Covered Entity, in its sols discretion, requires thal the
Business Associaleé destroy any or all, PH), the Business Associate shall certity 1o
Coverad Entity that the PHI has been destroyed. .

Chligations of Coverad Entity

Tovered Entity shail notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided 1o individuals in accordance with 45 CFR Section
164.520, to the extent that such change of limitation may. affect Business Associdte's
use or disclosure of PHI.

Caovered Entity shall promgitly nctif;,r Business Associate of any chapées_ in, or revocalion
of permission provided to Covered Enlity by individuals whose PHI may be used or’

. disclosed by Businass Associale under this Agreement, pursuanl to 45 CFR Seclion

164, 506 or 45 CFR ‘Section 164.508.

Covered e'ntily'shall promptly nolify Business Associate of any restrictions on the use or
disclosure of PHI that Coverad Entity has agreed lo in accordance with 45 CFR 164,522,
1o (he-extent that such restriction may affect Business Assocnate s use or disciosure of

. PHL.

Termination for Cg.use

In addilion to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Enlity may immediately terminate the Agreement upon Covered
Enlity's knowledge of a breach by Business Associate of the Business Associate .

Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity.. If Covered Entity
determine’s thal naither termination nor cure is feaslble Covered Entity shall report the
viglation to the Secretary.

Miscollanecus

Dafinitions and Requldiory References. All terms uséd, but not otherwise defined hesein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time 1o lime. A reference in.the Agreement, as‘amended to include this Exhibit |, to
a Sectlon In the Privacy’ and Security Rule means the Section as in eHfect or as

" amended.

Amendment. Covered Entity dnd Business Associate agr'ee to take such action asis

‘nacessary lo amend the Agreeament, from lime to time as is necessary for Covered

Enlity to comply with the changes in the réquirements of HIPAA, the anacy and
Security Rule, and applicable federal and slate law.

Data Ownership. The Business Associate acknoyvledg':es that it has no awnership rights
with respec! lo the PHI provided by or created on behalf of Covered Enlity. .

Inteipretalion. The -pani_es agree that any ambiguity in the Agreement shall be resolved
to permit Covered. Entity to comply wilh HIPAA the Privacy and Security Rule.”

. Exhmh | Contractor inklgls _éo
Healh Insuranca Portability Act :

Business Associsls Agraement
Pagusels _ one A2
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e. Segregation. I any lerm or condition of this Exhibit | or the appllcalron thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
condilions which can be given effect withouil the invalid term or condition; to this end the
terms and conditions of this Exhibil | are declared severable.

f. Survival. Provisions in.this Exhibit-| regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in seclion (3) |, the

defense and indemnification provisions of saction {3) & and Paragraph 13 of the
standard lerms and conditions (P-37), shall survive the 1ernination of the Agreement.

INWITNESS WHEREOQF, the parties hereto have duly executed this Exhibil |.
HORTIN Loh Soems

Tﬂ Slate ' . Name of the CW
| S5

-Signature of Aulhorized Representative Signalure of Authorized Representative

. Eﬁ‘c D-\f\ggcu’(

Name of Authorized Representalive Name of Authorized Representative
G"\erjn \ .m"\ﬁdc(
Tille of Authorized Representative ) Titte of Authorized Repredentative
S /2004
Date ' Dateé
V04 Exhinil | - C;nlrmor Inltigly GO

Health lnaurancs Porably Act

Bynlnur;:;zct;::' ;ﬂrlnmlrf1 ono "l/q P.;) 14
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CERTIFICA GARDING THE FEDERAL DING ACCOUNTABILITY AND TRAN RENCY
: ACT {(FFATA) COMPLIANCE . - ] '

Tha Federal Funding Accountamllty and Transparency Act (FFATA) raquires. prlme awardees of individual
Faderal grants equal to or greater than $25,000 and ewarded on or aker Oclober 1, 2010, lo repon on

. data related to execulive compensation and associaled first-tier sub-grants of $25, 000 or more, if lhe

Initial award is below $25,000 but, sybsequenl grant modifications result in a tolal award equal lo or over
$25,000, tha award i3 subject o the FFATA ‘raporting requirements, as of the dale of the award.

In accordance with 2 CFR Pan 170 {Reporting Subaward and Execulive Compensation Information), the
Depanment of Health and Human Services (DHHS} must report tha following information lor any
subaward or'contract award subjec! to the FFATA reporting reqmremcms

Name of entity .

Amount of award ! \
Funding agency .
NAICS ccde for conlracls / CFDA program number for granis

Program source .

Award litle descriptive of the purpose of the funding action

Location of the entily : . .
Principle plate of performance

‘Unique Identifier of the entity (DUNS #)

el R R

~10. Tolal compensation arid names of the top five executives if:

10.1. More than 80% of annual gross revenues ars from the Federal governmenl and lhose
revenues are greater than $25M annually and
10.2. Compensahon Information Is Aol a!ready available through reponlng 1o the SEC.

-Prime grant recipients must submit FFATA requnred data by the end of the month, plus 30 days in whlch
the award ar award amandmant. is made.

The Contractor igentified In Section 1.3 of the General Provisions agreus to comply with the provisions ol
The Federal Funding Accaun!abrhly and Transparency Acl, Public Law 109:282 and Public Law 110-252,
‘and 2 CFR Part 170 (Reporting Subaward and Executive Compénsalion information), and further agrees
to hove tha Contractor's representative, as identified ln Sdclions 1.11 and 1,12 of the General Provisions
axecule the lollowing Certification;

The below named Contraclor agrees lo provide needed infoimation as outlined abovae to the NH
Depanmem of Health and Human Servicas and lo.tomply wilh all applicabie provisions of the Federal -
Financial Accountability and - Transparency Act, .

Contractor Name:

Date
Eshibk J - Centlication Reqarding the Federal Funding Con!raotor InAialy
Accuunuu!ﬁry And Trapaparency Ad [FFATA) Comptianca
CUIEIY110713 ! Page1of2 Dals n
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FORM A

As'the Contraclor identified in Section 1.3 of the General Provisions, | cemry that the responses 1o the
below listed. queshons are lrue and accurale.

1. The DUNSnumberforyourenmyas: ’3- 7 0

2. Imyour business or organization's preceding complated fisca! year, did your business or organization
teceive (1) B0 percent or more of your annual gross revenue in U.S. federal contracts, subconiracts,
loans, grants, sub-grants, and/or cooperative 'agreements; and (2) $25,000.000 or more in annual
gross revenues trom U.S, federal contracts, subcontracts, loans, grants, subgranls andfor
coopéralive agraemanis?

2§ NO T YES

M lhe answer o #2 above is NO, stop here

il the answer lo #2 above is YES, please answar the Iollwmg ' _ .

3. Does thé'public have access to informalion aboul the campensation of the executivas in your
business or oiganization through periodic reports fi led-unger section 13(a} or 15(d) af the Securities
Exchange Act of 1934 {15 11.8:C.78m(a), 780(d)} or seclion 6104 of the lmernnl Revenue Code of
19887

L

NO ' YES

Il the answer to #3 abova is YES, stop here
Iine answer 1o RI'above is NO, please answer the lollowing:

4. The names and compensalidn of the fi ve most highly compensated officers in your businass or
organizallon are as follows; t

Name: ] i Amount.
¢ Name: Amount:
Name: - An'wunl:
Name: - Amount:
’ Name: Amount: '
¥
. Exnpit J -, Cen.m:lﬂon Reganding tha Faderal Funding Conirscior ln!thhéo

Amunubllﬂy And Trantprrency Act (FFATA) Complance
CUDHMSN10T1) Paga2of2 ) Dale )Z "&ﬁ
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A. Definilions- ’ .
The following terms may ba réfNected and have the described mééning in this document:

1, 'Breach’ means the loss of control, compromise, unaulhorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term refarring to
situgtions where persons other than authorized users and for an olher than
authorized purpose have access or potential access to personally identifiable
informalion, whether physical or elaclronic. With ragard 1o Protecled Heallh
Information, “ Breach" shall have the same meaning as the tarm "Breach® in section -
164.402 of Title 45, Code of Federal Regulations.

2. ‘Computer Security Incident” shall have the same meaning ‘Computer Securily
Incident’.in section‘two (2) of NIST Putilication 800-61, Computer Security lncident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

Al

3. "Confidential Infermation” or “Confidenlial .Data™ means all confidential information
disclosed by one parly to the other such ds all medical, health, financial, public
assisiance banefils and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Prolecled Health Informalion and
Personally Identifiable Informalion.

Confidential information also includes any and all information owned or managed by
the Stale of NH - created, received from or on behall of the Department of Health and
Human Servicas (DHHS) or accessed in the course of performing contracted
servicas - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but Is not limitad to
Protacted Health Information (PHI), Personal lnformat:on (P1), Parsgonal Financial
Information (PF1), Federal Tax Information (FT1), Social Security Numbers {SSN),
_ Payment Card industry (PCl), and or other sensitive and confidential Information.

4. “End User" means any person or entity (e.g.. contractor, contraclor's amployes,
business associale, subcontracior, olher downslream user, elc.) thal receives
‘DHHS data or derivalive data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accoun(ability Act of 1996 and lhe
regulations promulgaled thereunder.

6. “Incident” means an act thal potentially violales an’explicit or implied security policy,
which includes attempts (either lailed or successiul) o gain unauthorized access 1o 3
system or ils data, unwanted disruption or denial of service, the unautherized use of
a system for the processing or slorage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacemenl loss:
or misplacement of hardcopy documents, and misrouting of physical or aleclronic

‘ . GO
V4, Lasi update 04.04.2018 Exhivh K Coniracior Inftlaly
DHHS Inlormaton

. Sacurity Requl '
' : ‘ P':g:gl::f?fen“ Date AJd%)‘T
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mail, all of which may have the polential to put the dala at risk of unauthorized
access, use, disclosure, modification or destruclion. .

7. "Open Wireless Network” means any network or segment of a network that is
not designated ‘by the Stale of New Hampshire's Deparment of Information
Technology or délegate as a prolected network (designed, tested, and
approved, by means of the Slate, to transmit) - will be considered an open
network and not adaquately secure for the transmission of unencrypted Pi, PFI,
PHI or conlidantiat DHHS data.

8. ‘Personal Information® (or "P1*) means Information which can be used lo distinguish
or trace an individual's identily, such as their name, social security number, -persanal
information as defined in New- Hampshire RSA 359-C:19, bidmatric records, etc.,
atone, or when combined with other personal or identifying information which is linked
or linkable (o a spemfc ingividual, such as date and place of birth, mothers maiden
name, ate.

9. "Privacy Rule® shall mean the Slandards for Privacy of Indivigually Ideniifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the Uniled
States Deparment of Health and Human Services.

10. "Protected Health Information” (or "PHI") has the same meaning as provided in the
definition of *Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule® shall mean the Securily Standards for the Protection of Electronic
Pratecied Health {nformation at 45 C.F.R. Pant 164, Subpan C, and amendments
thereilo.

12. *Unsecured Protecled Health Informalion” means Protected Health Information that is
‘not secured by B technology standard that renders Protected Health Information
unusable, unreadable, or indacipherable o unauthorized individuals and is
daveloped or endorsed by a standards developing organizetion that is accredited by
the American Nationa! Standards Inslilute. .

. RESPONSIBILITIES OF DHMS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Conlractor must not use, disclese, maintain or transmil Confidential Information
- except as reasonably necessary as outlined under this Contracl. Further, Contracior.
" including bul not limiled (o all ils directors, officers, employees and dgents, must not
use, disclose, maintain or transmit PHI in any manner thal would conslitute a violation
of the Privacy and Secunjty Rule.

2. The Contractor must not disclosa any Confidential Information in response o a

Go)
DHHS Information

Sscurty Requlr .
mP'ig:gl;f.ﬂm.nu Dllo3 q})oﬁ
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request for disclosure on the basis that it is required by law, in.response 10 a
subpoena, elc., w:thoul first nolifying DHHS so that DHHS has an opportunily to
consenl or object o ihe disciosure.

-3 II’ DHHS nolifies the Contractor that DHHS has agreed lo be bound by additional
restrictions over and abdve those usas or disclosures or security safequdrds of PH!
pursuant to the Privacy and Security Rule, the Conlractor musl be bound by -such
additional restrictions ‘and must not disclose PHI in violation of such additiorial
restrictions and must abide by any additional securily safeguards.

4, The Conlractor agrees that DHHS Qata or derivative .there from disclosed to an End
User must only be used pursuant 1o the terms of this Contract.

5. The Contractor agrees DHHS Data oblained under this Contract may not be used {or
any other purposes thal are not indicated in this Conlract.

6. The Contractor agrees to grant access to the data lo the authorized representatives
of DHHS Ior tha purpose of mspecllng {o confirm compliance with the terms of this
Conlract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If. End User is transmitting DHHS data conlaining
Confidential Data between applications, the Conlractor attests the applications have -

' been evaluated by an expert knowledgeable in cyber security and that said
applicalion's encryphon capabilities ensure secure transmission via Ihe mtemel

2. .Compuier Disks and Portable Sterage Devices. End User may not use compular disks

* -of portable storage devrr.as such as a lhumb drive, as a mathod of transmilling DHHS
data. .

3. Encrypted Email. End User may only employ email to transmit Confidantial Data if
email is gn crypted and bemg sent to and being received by email addressas of
parsons authorized to receive such-information.

4. Encrypted Web Site. If End User is emptoying the Web lo transmit Confidential
Data, the secure socket layers (SSL) must be used and the web sile musl be
secure. SSL encrypts data transmitled via e Web site. :

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Oropbox or Google Cloud ‘Slorage; to (ransmit
Confidential Dala.

6. Ground Mail Service. End- User may only transmit Confidenlial Dala via cemf ed ground
mail wilhin the contingnlal U.S. and when senl 1o a named individual.

7. Laptops and PDA. Il End User. Is employlng porlable devices 1{o (ransmil
Confidential Dala said devices must be encrypted and:password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Lasl update D4,04.2018 T ExhiditK o Contuctmrnxun{ﬁﬁ
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wureless network. End User must, employ” a virtual private network {VPN) when ~
remotely transmilting via an open wirelass network.

9. Remote User, Communucauon If End User is employing remote communication to
access or transmil Conﬁdanual Dala, a virval privata netwdrk (VPN) must be

. insialled on the End User's mobile davlce(s) or laplop from which Information will be
iransmitted or accessed.

10. SSH File Transfer Protocol (SFTP), alsc known as Secura Fnle Transfer Protocol. If
End User is employing en SFTP to transmit Confidential Data, End User will
structure the Folder and accéss privitegss {0 prevent,mappropnate disclosure of
information. SFTP folders and sub-folders used for transmilling Confideritial Data witl
be coded for 24-hour auto-delation cycle (i.e. Confidential Data will bs delsted every 24 -
hours). i

11, Wireless Devices. If End User is transmitting Conf‘ dentia) Dala via wireless dewces sll
data musl be encrypted to pravent Inappropriale disclosure of information.

1. ,RETENTION AND DIS‘POSITION OF IDENTIFIABLE RECORDS

The Cantractor will only retain the data and any derivative of the data for the duration of this
Conlracl. After such time, the Contractor will have 30 days to destroy.the dala and any
derivalive in whatever lorm il may exisl, unless, olherwise required by law or permitted
under this Conlracl To this end, the partios must;

A. Retention

1. The Conlraclor agrees il will nal store, transfer or process data collected in
connection with the services renderad under this Contract outside of the United
Stales. This physical location raquirament shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilitie’s, and includes backup
dala and Disaster Recovery locations.’

2. The Contractor agrees to ensure proper security monitoring capabililies are in
place to detect potenlial securily events that can impac! State of NH systams
and/or Department confidential information for contracior provided syste’rrjs.‘

3. The Contractor agrees (0 provids security awareness and education f(or its End
"Users in support of protecling Department confidential information.

4. The Coniractor agrees 1o relain all alactronic and. hard copies of Confidential Dala
' in a secure localion and identified in section IV, A2

5. The Coniraclor agrees Confidential Data stored in a Cloud must be In a
" FedRAMP/HITECH compliant solution and comply with all applicable slatutes and:
ragulations regarding the privacy and security. All servers and devites musl have
currenily-supporied and hardened dperating ‘systems, the lalesl -anti-viral, anti-
hacker, anti-spam, anli-spyware, and anti- malware utilities. The environment, as a

!

w4, Lasl update 04.04,2018 . Exhibll K . ." Conbractor inltlats GO
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whole must have aggresswe intrusron-dltacnon and frrewall prolection.

6. The Contractor.” agrees to and ensures ils comp!ete cooperation with the State's
-Chial !nlormauon Officer in the detection of any security vulnerability of the hosting
infrastructure. .

1

- B. Disposition

1. i tHe Conltraclor will maintain eny Confidential Infarmation on.its systams (or ils
sub-contraclor systems), the Conlraclor will maintain a documénted process: for
securely disposing of such dala upon requesl or conlract lermination; and will

_ - obtain written certification for any Slal¢ of New Hampshire data desiroyed by the .

Conlraclor or any subcontraclors as a part of ongoing, emergency, and or disasier

recovery operalions. When no longer in use, electronic media conlaining State of

New Hampshire data shall bé rendered unrecoverable via a secure wipe program

in accordance with industry-accepted standards for secure deletion and media °

sanitization, ‘or “othafwise physicalty deslroying the media (for example,

degaussing) as described in'NIST Special Publication 800-88, Rev 1, Guidelines

for Media Sdnitizalion, National Institite of Standards ‘and Technology, U. S

Depariment of Commerce. The Contracior will document and cértify in writing at

lime of the dala destruction, and wlll provida written centification 1o the ‘Dapartment

" upon raquasl. The -writteri cerlification. will include afl detalls necessary lo

demonslrate data has been properly destroyed and validated. Where applicable,
regulatory and professional’ standards for relention requirements will be jornlly

. .@valuated by the Slale and’ Conrraclor prior to destruclion, :

2. Unless olhenmse specaﬂed wrlhrn thity {30) days of the termination of this.
Contract, Conlractor agrees to dastroy all hard copies af Conﬁdenlral Data using a
secure meitiod such as shredding.

3. Unless otherwise spacified, within thirty (30) days of. the termination of this

Contract, Conlractor agrees lo ‘complelely destroy all alaclronic Confidentiai Data
by means of data erasure, also known as secure data wiping.

-

Iv. PROCEDURES FOR SECUIiITY . - .

A. Contratlor agrees to-safeguard (he DHHS Data ‘recerved under lhls Contract, and any
derivalive dala or filas, as follows: .

"1. The  Contractor will' maintain proper security conirols ‘to protect Depariment
. confidential information collected, processed, managed, and/or stored in the detivery
' ' - of contracted services. )

2. The Coniracior will mairilain policies and procedures to prolect Depar‘lmenl-
confidential information throughout lhe information Jifecycle, where applicable, {trom -
' creation, Iransformation, use, storage and secure destruction) regardiess of the
media used to slore the data (i.e., lape, disk, paper, otc.). .

Vi, L3t updals 04.04.2018 EchblK " contrmctorinitas =¥
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‘

3. The Cunlraclor will maintain appropnale guthentication’ and access controls to
" contraclor systems lhat collect, transmit, or store Dapanmenl confidential informahon
where applicable.

4. The Contraclor will ensure proper securily momtonng capabilities are in place to
delecl potential security events thal.can impact State’ of NH syslams andfor
Department canfidential infarmation for comracior provided syslems. '

5. The Contractor will provide ragulnr so(:unty awareness and sducation' for ils End
Users In support of prolecting Department confidential information.

6. 1f .the Conlraclor will ba sub-contracling any core functions of the engagement.
supporting the services for Stals of New Hampshire, the Contractor will maintain a
program’ of an inlernal process or procasses lhat defines specific sacurnly
expeclations, and moniloring compliance 10 securily requirements thal al a8 minimum
malch those for the Contractor, including breach-notification raquirements.

7. The Contractor will work with the Oepariment to sign and comply with all applicable
State of New Hampshire and Depariment syslem access and authorization policigs
and procadures. syslems access forms, and computer use agreernents as parl of
obtaining and maintaining access lo any Department ‘system(s). Agreemants will be-
completed and signed by the Conlractor and any applicable sub-coniraclors prior to
Ssystem access being-authorized.

8. |f the Department delerminas-the Contractor is a Business Associate pursuant 10 45
CFR 160.103, the Contractor wili execute a HIPAA Business Associale Agreement
(BAA) with the Depanment and is responslble for maintaining compliance wilh the

_ agreement.

9. The Contractor wifl work with the Department al its request 1o complets & System
] Management Survdy. The purpose of the survey Is 1o enable the Dapariment and
Conlractor to monitor for any changes in risks, threals, and vulnerabilitias that may
occur over the Iﬂe of the Coniractor engagement. Tha survey will .be ‘completed
annuaily, or an altemate time frame at the Departments discration with agréemenl by
the Contractor, or the Department may request the survey be complated when the
scope of lhe angagement between the Depantment and the Contraclor changes.

10. The Contraclor will not slore knowmgly or unknowingly, any Sla{e of New Hampshire
or Depanmenl data offshore ‘or ‘oulside the boundaries of the Uniled Stales uniess
prior express .written consent' is obtained from- the Informel:on Security Office
leadershtp membaer within the Department. .

11. Dala Security Breach Liabililty. In the evenl of any securily breach Contractor shall
make afforis 4 investigate the causes of tha. breach, promplly take measures tg
prevent fulure breach and minimize any damage or loss resulting from the breach.
The State shali recover from the Contractor alt costs of respOnse and recovery from

Ve, Lol updato 04.04.2018 o Exhibl K o Contractor tritiats &0 .
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the braach, including bul not limited to: credit momlo’nng services, mailing cosls and
costs associaled with websile and telephone call canter semces necessary gue o
the breach.

12. Contraclor mus!, .comply with all applicable stafutes and regulations regarding the
privacy and sacurily of Confidential [nformation, and musl in all olher respects
maintain the privacy end sacurily of P! and PHI al a level and scope lhat is not less
than the level and scope af requirements applicable o federal agencies, including,
but not limited. to. provislons of the Privacy Act'of 1974 (5 U.5.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for mdwndually identifiable health
informatlon and as applicable under State law.

13. Contractor agraes to eslablish and maintain appropriate administrative, technical, and
physical safeguards lo profect the confidentialily of the Confidential Cala and lo
prevent unauthorized use or access to il. The safeguards musl provide a level and
scope -of secinty Ihat is nol less than Lthe level and scope of sacurily requiremenls
eslablished by the State of New Hampshire, Department of Information Technoldgy.
Refer 10 Vendor Resources/Procurement al hitps:/iwww.nh, govidoilivandarfindex.htm
for the Depariment of Information Technology policies, guidelines, s!andards and
procuremant information relating to vendors.

14, Contractor agrees lo mainlain .8 documenied breach notificalion and incident
response process. The -Contractor will nolify the State's Privacy Officer, and
additional email addresses provided in this saction, of any security breach within two
{2) hours’ of the time that the Conlractor learns of its occurrence. This includes a
confidential’ information breach, computer securlly incident, or suspecled breach
which afects or includes any State of New Hampshire systems thal connect to the
State of New Hampshlra natwork,

15. Contractor must resln‘c‘l access 10 the. Confidential Data obfained under 1his
Contract lo only those authorized End Users who, need such DHHS Dala to
pedorm their official duties in. connection with purposes identified in this Contract.

16. The Coniractor must ensure tha alt End Users:

8. comply with such safeguards as relerenced in Section IV A. above,
implamentad 1o protect Confidential Information that is furnished by DHHS
under this Conlract from loss, thelt or inadvertenl disclosure.

b. safeguard this information ai ail limes.

c. ensura that laplops and other electronic dewceslmedla conlaun:ng PHI, PI, or
PFlare encrypled and password-protected.

d. send emails conlaining Confidential Information only il encrypled and being
senl lo and being recaived by email addresses of persons avthorized to
raceive such information,

<D
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- DMHS Information .

Sty Remkoninn oue 2/2/20)
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Exhibit M DHH$ Siandard Exhibits !
New Hampshire Department of Health and Human Services

Exhibit K
DHHS Information Security Requiremants

e. limit disclosura of the Confideritial Information to the extent permitted by law.

f. Confidential Informalion rteceived under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physicailly and technologically secure from access by unauthorized persons
during duty hours as well as non-duly hours’ {e.g., door Jocks, card keys,
biometric identifiers, elc.).

g. only suthorized End Users may transmit the Confidentig! Dala including any

derivdlive Tles conlaining parsonally identifiable information, and in all casas,

such date must-be encrypled at all times when in transit, al rast, or when
slored on portable media as raquired in section 1V above.

h. in all other instances Configential Dala musl be maintained, used and
disclosed ‘using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. undersiand thal their user cradentials (user name and bassword) musi nol be

" shared with anyone. End Users will keep their cradential Information secure. .
This applies-to cradentials used to access the site dirgclly or indlrecily lhrough
a third party app!ncal:on

Conlractor Is responsible for ovarsight and compliance of their End Users. DHHS
reserves Lthe right to conduct onsite Inspactions to monitor compliance’ with ihis
Contracl, including the privacy and securily requirements provided in herein, HIPAA,
and olher applicable laws and Federal regulations unti! such lime the Confidential Data
is disposed of in accordance with this Conlract.

V. LOSS REPORTING

The' Contraclor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two {2) hours of the
. lime thal the Qonlractor learns of their occurrenca.

The Conlractor musi further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addilioh to, and
‘notwithslanding, Contractor's compliance with all applicable obligations and procedures
Contractor's procedures must also address how the Contractor will:

1. Identily incidents;

2. Determine il personally idantifiable informalion is involved in Incidents;

3. Report suspecled or confirmed incidents as required in this Exhibit or P-37;
4

. |denlify and c0n'véne a core response group 10 determine the risk laval of Intidents
and delermine risk-based responses o Incidents; and

V4. Lasi updaie 04.04.2018 Exhibit K Contracios Inllals __g_Q___
. DHHS Information
Security Requiremants
PageaBold Dale 3_@11
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Exhibit M.DHHS Standard Exhibits
New Hampshure Department of Heaith and Human Services

Exhibit K
DHHS Information Security Requirements

5 Delermine whether Breach notsr cation is required, and, if $o0; identify appropriate
Breach nolification methods, liming, source, and conlents from among different

" .oplions, and bear cosis associated with the Breach notice as well as any-mitigation
measures. '

Incidents anc/or Breaches thal implicale Pl must be addressed and reported, as
applicable, in accordance with NH RSA 358.C: 20.

Vl.  PERSONS TO CONTACT .

A. DHHS contacl for Data Management or Data Exchange issues.
DHHSInformallonSecuntyOfﬁce@dhhs ah. gov

8. DHHS contacts for Privacy i issues:
DHH SPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Sacurity issues: . .

" DHHSInformationSecurityOfice@dhhs.nh.gov '

D. DHHS contact for Breach nolifications:
DHHSInformationSecurityOtfice@dhhs.nh.gov
OHHSPrivacy. Officer@dhhs.nh.gov

DHHS Informaltion

' s.ownprz:::lﬂ;:heqn. ] Date ]Zq t)Dﬁ '

VA, Last updats 04.04.2018 . . Exniit K : * Contractor Inidals



DocuSign Envelape ID: 59DF20FF-2883-4B44-9370-5045C3BE109A

;

DFI/CORP/30 - . United States of America
DOCUMENT ‘ . .
201t State of Wisconsin

DEPARTMENT OF FINANCIAL INSTITUTIONS

To All to Whom T‘hcsc Presents Shall Come, QOrecting: '

1, Muy Ann McCoshcn, Ad:mrusuntm .Division of Corpornre and Consumcr Services, Dcpa.rtmem of
Financial Institutions, do hereby certify that the annexed copy has been compared. with the document on file in
the Corpornnon Section of the Division of Corporate & Consumer Services of this depatment, and that'the

“same is a true copy thereof; and that I am the legal custodian of said document, and that this certification is in

due form )

»

N TESTIMONY WHER:IIOF T have:
hereunto set my hand and aﬁﬁxed the ofﬁc:aj seal
of the Department.

MARY ANN McCOSHEN, Administratos
Division of Conpomu: and Consumer Scrwcu

DATE:  JaN ~ 72018

T G
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Wisconsin Depatment of Financial Institutions

_Strengthening Wisconsin's Financial I

Corporations Bureau

 Form 504 - Limited L;ablhty Company Artlcies of Amendmem

[Nnmo ol lemd Llablllly Com pany.

Entity Name or Enlity Ig. -

CHEMWARE LLC
Entlty {D; CO88585

Thi tut of th. nrmndmonl to tha "Yes
srilzies of otglnlullcn smeonds

the name of limlied.lladllity

compeny: - '

Tha Nams of the LLC Is emendad
to be!

The um o! tho :mondmnnl te 1ho No
- anticios of organization amends '
tha namo of the Reglatnred

Agent:

The Reglaterad Agent name ls
N amanded 10:

\ Namo of Entity:

[Regialprad Aqsmt AHdrgss AmaRdmanty - T 5
The tox1 af the amendmaent to Ih.i No
srticlon of argantzviton amands
the atroot sddress of the
Reglatered Agent, .

Tho Reglelarad Agont adgroes Is smendad la:
Sir'ut Address:

Addroas 2

Clry:

A1ata:

2ip Codi:

Flarlzan Leb Systems, LLC

R T Lo R RS haorEa cory

{Munagoment Chadg -
Tho toxt of the amoendmani to the Na
arliclas of organization amands
tho managoemont of the Limllsd
Lisbility Company:

The managemant of tha limliad
Hablity compsny la:

(ten blank)

Amondmont{s) to the Articles of Yes
Qrganitation wos pdaplod by the

vols requirnd undaer o, 183.0404

{2).

-......_q.- et rme—

o O e T s
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(Oaatter emrersmermesen o U A
This document wge drafted by: ' Roben J. Johannes, F.sq.

[Sigmarere T ]
Tite: : ) . Monoger ) )
Onte: - 010212019
! understand that chukln.g (' Ye
box conslitutes s fega)
algnslurs: '
8Ignncry‘|'mmu: Cynihia A, LlConu'

SN

e P SO SO
Th]n documont wlll bl olhellu an the deta It Is recoived by tho doporlmonl

unjasa a deisyed [fulure) dete Is Included hars,

{Gptlansi) This dogument haa s~ 240772019

delayad affactive dels of:

|Cnnuel lnfurmntlun {Q_E!I'onllL e AN o N _r” _______

Name: Kelly Toalin, Michoel B3l & Friodrch LLP
Addrese: PO Box 1806

L Clty: . Madison '
Sute: ) ' w
Zip Cedo: . * 53101
Phone Number: . 603-257-3501
Emall Addrau: kotaclin@michan/bestcom

o gt ¢t it

FILED
Recslved Oato: . Q110412019
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i

State of New Hampshire
Department of State

CERTIFICATE

1, Willism M. Gordner,. Secretory of Siate of the State of New Himpshire, do hereby cénify that HORIZON LAS SYSTEMS,

LLC is s Wisconsin Limited Liebility Company registered to mansact busincss in New Hampshire on February 10, 2016, | Turther

cenily that all fecs and documents required by the Secretary of Suie’s office have been received and is in good standing as far as

this ofMice 15 concemed.

Business 1D: 736754
Cenificate Number: 0004389935

'3

IN TESTIMONY WHEREQF,

1 hereto set my hond ond couse to be aflized
the Scal of the State of New Hampahire,
this 25th day of January A.D, 2019.

S Bk

Willism M. Gardner
Sccretary of State



DocuSign Envelope |D: 59DF20FF-2383-4B44-9370-5045C3BE109A

CERTIFICATE OF VOTE

I, Date Mittetstaddy, President of Horizon Lab Systems, LLC (in "Agency’), do hereby certlfy that:

1. | am a duly elected Officef of Horizoh Lad Systems, LLC.

2. Thal Eric Dingleldet, General Manager is hereby authatized on behall of this Aqoncy lo enler It thé, said
contract with'ihe:Slate of New Hampshife 8nd to exécute any-andall documenls sgreemenis and Olher inslrumems.
snd ahy amendmients, revislons or modificalions thereto, as he maydeem neccssafy dasuable of appromlale

3. The loregalng authorization has nol been amended of revoked and remams in fult force and effect as of the 8th
day of Apnl 2019 .

4, Eric Dinglelder is (ne duly elecled General Manager of Horizon Lab Syslems. LLC.

{Signature of' «he Elc:eu Otiicér)
STATE OF WISCONSIN '
Counly of Milwaukea

The forc‘g.ding instrumeni was acknowledged béfore ma this 8th day of April, 2019

ByDQ&Jm =

Dala Miltelstagol

7| Michat! P. O'Nell, Notary Public

(NOTARY SEAL)

Commisalon is permansnt
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; * : DATE (MM TTY
ACORD CERTIFICATE OF LIABILITY INSURANCE oy

THIS CERTIFICATE IS ($3UED AS A MATTER QF INFORMATIOR ONLY AND CONFERS HO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OA ALTER THE COVERAGE AFFORDED BY THE POLICIEY
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIlED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Il the cartificale holder i¢ an ADDITIONAL INSURED, the policy{las) must have ADDITIONAL INSURED pravisions or be endoread.
it SUBROGATION 1S WAIVED, subject to the tarms snd condiilons of the pollcy, centsla policles may require an andarsemenl, A sistement on
this certificale dows not conler rights 10 Ihe cortiNcaty holder In lisy of suth engorsemente).

PROGUCEN ‘“i‘“
unh US4 e, T 17
411 E. Whoonuia v Napul
St 1300 aih
Mhemtaq, M 33202 -
A et cor apan Qrmanhoom I 29434 4 INJURE NS AFFOROING AL | _macs |
PYATA A ; Tiavpery Propety Carvaty Compery of Ametca BN
PR orzCe Lab Syvtame, (L pyarag It 12
501 S Forts Powd, Sulta 160 waynje g ; NIk WA
Rewgh, KC 17813 ETILTTS i
ESVLTLTH
hd BOUERS -
COVERAGES * CERTIFICATE NUMBER: CH00ZTM0)- 14 REVISION MUMBER:

THIS IS TO CEATIFY THAT TME POLICIES 'OF INSURANCE LISTED BELOW HAVE B3EEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT 1O WHICH THIS
CEATIFICATE MAY O 13SUED OA MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES OESCRIBED HEREW IS SUB/ECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIOMS OF SUCHK POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMY,

| 444

T | _TYPEOFIMSuURANCE o FOLKCT myuaga I ael it
A VX | COMMERCIAL CEMERALLMBNITY SXTXA0084) g [OvRN LALH DCLUMAENCE 1 1,000,000
TRXTE TU RERTLD
1] cunsause ] occun | PREEEL Iy potuence) |3 000
- il D ELP |ty orw perign} ) 10.000
|| PERIONAL b ADY sy |1 100000
GENL ADOARGATE LT APALIES PER: GENEAAL AGOREQATE ¥ 2,000,060
%] souer [ %8 PODVETY - couIOR 460 |1 100,000
v - }
gtwgn;
A | automosn oLy LM ikp e V] 4t I mm‘“m 1, 1,000,000
ANY MG . . BOOLY MAAY (Po: panan) |
[~ | awato SCHEDALD
P Gl P £ P e
| 2 | atos oy AUTOS O Y iid s
4
T x [unoreriauan || occum CUPIXASID WAL [ONE0N | pacnoccuarence ' " 6,000,000
LCEINLIAR X | coamy o 1 -« . A00RE0aTE 4 £.000,00
oto | X [ agreriong 100 : ¢
U [wonxeas cOMPENIANON - TI0TF WOy [T | x
AND LMPLOTERT LUBAITY YIN TR0
%ﬁw’&’?&’@u’"&’;’a" i NiA :’:;‘::*“r::h p : l'om'm
Ly 3. ore 000
ALty Seomine witar 1000000
SSAVTION OF DA EAATONS prigw L4, DSEASE - POUCT LT | 4 000

[ QISCAIPTICN OF QPEAATION I fLOCATION B/ VEMICLED {ACTRD 01, AssRiwnsi Rumurty BeNosdvls, Moy 0o siteched i mete epass 11 Toquired)

CERTIFICATE HOLDER

CANCELLATION

Srata of New Hamzthine

Deparvnad of Adtinsradve Servces
8 Cogta Sremt

Corcorg, 14 01004

SHOULD ANT OF THE ABOVE DESCRIGED POLICIES BE CANCELLED BEFQORE
THE EXPLRATION DATE THEAEOF, NOMCE witL OE DELIVERED v
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORHLUO AEPARTERTATIVE
ol Mirah USA ing.

Mzl Mulherten Haasama nis Wldrasd s

ACORD 25 (2016/03)

©1988:2018 ACORD CORPORATION, All rights resarved.

The ACORD name and logo are reglatered marks of ACORD

4 ———— e e s
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’ 1A ."_" PR - ﬂ@*\
STATE OF NEW HAMPsHiRE S '

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.. Concord, NH (3301~
“Fax; 6032711516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Gouler
Commissiofer

February 16, 2016

Her Excelledcy, Governor Margaret Wood Hassan
and the Honorable Executive Council
State House . '
Concord, NHi 0330) , .Sa fo SC u!‘“c.ﬂ,
. : * . —

REQU'ESTED ACTION

Authorize the Department of. Information Technology (DolT), for the berefit of the Department
of Health ajd Human Services (DH.‘HS). 10 enter into, & Sole Source contract with ChemWare, LLC,
Raleigh, Nd (VCH 171140), in an amount not to exceed $673;428.00 for software maintcnance and
support as well as other optional services effective date 6f Governor end Council epproval through June
30,2024, °

Funds we avmllble in the !'ollowmg accounts fot Smc Fiscal Year (SFY) 2016 and 2017, and are:

anticipated th be available in SFY 2018, 2019, 2020, and 2021, depending on availsbility and continved

_ appropristio of funds with authority to'adjust encumbrances in each of-the State Fiscal ans through the
Budget Offige il needed and justified. 100% Federal Funds.

:A'T#-DE?TLAGENCYI-AC'I'IVITYLACCTG UNITS- DEPT

NAME-AGENCY NAME-ACCTG UNTT NAME JORN AMOUNT -
SFY - C1.ASS CODE-ACCOUNT CODE - GBJ (ACCOUNT) DESC i
2016 10-003-7695-0300 - DolT- IT for DHHS 03900013 $8),228.00
38-500173- Agency softwaré DPHS - LIMS
1017 10-003-7693-0300 - Dol T- IT far DRHS 03900078 $118,040.00
38-300173. Agency software DPHS - LIMS .
1018 10-003-76950300 « DolT. 17 for DHHS 01500078 $118,040.00
38300173 Agency softwase DPHS - LIMS
2019 910-003-7695-0300 - DolT- IT for DHMS 03900078 $118,040.00
38-300125- Agency software DPHS - LIMS :
1010 10-003-1693-0300 - DelT- IT for DHNS 03900073 $118,040.00
) 38-300173- Ageney software DPHS - LIMS -
021 §10-003-7695-0100 - Dol T- [T (or DRAS . 03900078 $118,0¢0.00
Q385001 75- A, Agency software DPHS - LIMS i
: iR ! TOTAL 5 67),418.00

“tnnovotive Technologies Todoy for New Hampshire's Tomotrow™
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Her Excellepcy, Governor Margaret Wood Hassan
and the Honorable Executive Countil

Page 2

EXPLANATION

LS

This is a Sole Source contract because no other vendor can maintain and upgrade this

vendor's spftware, Horizon Laboratory Information Management Systems (LIMS) due to its
proprietary|nature. It would be cost prohibitive to competitively bid for & repiacement system for
Horizon, efpecially since Horizon has been performing to standerds and meeting the business,

needs.

The purpose of the cootract is lo provide software mqinlc.nanéc and support for the

ChemWareg Horizon LIMS originally installed 2003. “Optional services such as report writing
may be performed as needed, and instrwnent interfaces will be provided. It is imperative that this
software bJ maintained and fully operational in arder to respond to disease outbreaks and other
events (bidlogical, chemical, and radiological) in-order to protect citizens and visitors in the

State,

r

The{ Department of Information Technology respectfully requests your approval,

Rcspecl%ly submitted,

Denis Goulel
Commissioner

DG/mh—| : -
DolT 2016{021 .

RID 17849
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr,, Concord, NH 00201
Fax: 603-271-1516 TDD Access: 1-800-735-2964 -

www.nh.gov/ doit

Denls Coujet
Comm Ustoher

February 17, 2016

Jeffrey A. Meyen, Commissioner.

State of New Hampshire

Department pf Health and Human Semces
129 Pleasani Steet

Cancord, N‘Tl

03301-3857-

Dear Comm|ssioner Meyers:

. Thiy letter represents formal notification that the Depantment of Information Technology (Dol T),

has approve

your agendy's request to enter inta & contract with ChemWare, Raleigh, NC as described .

below and r¢ f'erenccd as DolT No. 2016-021.

The|purpose of this contract is to provide maintenance and support as well a3 other

optignal seevices for the Public Health Laboratories’ (PHL) Horizon Laboratory
(nformation Management System (LIMS). The funding amount is not to exceed

367!

428.00, end the conuact shall become effeciive upon‘ Governor and Councif

appthoval through June 30, 2021,

A cop
to the Goverhor and Executive Council for approval.

DG/mh
DolT 20.6-

y of this letter should accompany the Department of Information Teclsiology's submission

Sincerely
‘.
W)

Denis Goulet

cc: Lestie Mason, DolT

“Innavotive Technologies Tadoy for New Hompshire's Tomorrow”
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FORM NUMBER P-37 (vérsion S/8/35)

his agreement and sl of i anachments shall become public upen submission to Governor and

ecutive Council for spproval. Any informalion tha is private, confidentiol or propriciary must
clenrly identificd 10 the agency end agreed 1o a writing prios to signing the contrcl,

1. IDENTIFICA]

[TON.

AGREEMENT
The Siaic of New Hlmpshlrc and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

14 Sumte Agency Nan
Depariment of Inform)

NG

1.2 Siate Agency Address
27 Hazen Drive
Concord, NH 01101

tion Technology

1.} Cortrscior Name
ChemWeare, LLC

1.4 Conuactor Address
900 Ridgefield Dave, Svite 150
Rateigh, NC 27609

1.5 Coniracior Phone
Number )
{919} 855-8216

1.6 -Account Number 1.7 Completion Dale t.8 Price Limilstion

016-001-7695-0300-038-0178 | June 30. 202 $673.428

*1.9 "~ Contracring Offic
Michac| O'Neal

er for Seate Agency -

1,10 State Agency Telephone Number
(603) 210-3459

1.1t Conuacior Signs

SV

s

ture 112 Name |nd Tivle of Contracior S.gnunry

Eric Dm;feldcr Genersl Manager

~

1.1} Acknowledgemd

On m’of wlb

praven 1o be the persos
indicaled in block 1,12

m: Suic of , County of A E.

NG

, before the undcui;ncd offices, persanally sppeared the person identified in block 1.12, or sstirfactorily
whosc name iy signed in block 1.11, and scknowledged that she exe:mswm&a“mm in 1he capatity

1331 Signare of N

bary Public or fustice of the Peace

f'\L_E"’@\ |

> L Pig NOTAg, P
15¢al} ““}Wnﬂi‘m‘—
1132 Name and Title of Notary, pr Justice of the Pesce “t“(-l_ﬂﬁo

Lauien

Pépe~  Admiasttalive ASS: St + '\3— “Uguic &

1.14 (f:(c A;gr Si
I ! \

Bnature

.15 Name and Tille of!ﬂhmnamq
Daie: %/343‘3' &

= DEH.S C—wu’ef' Commissioner

1.Lé Approval by the

By:

F.H. Depanment of Administrmiion, Division of Personnc) frfapphcabt:}

Dircetor, On:

.17 Approval by the

I

By: :ao—w

norney Geaeral (Form, Subsiance and Execution) [if applicable)

o 7. ‘QA;-—}-—.\J-."J#:.'nf_a On: debs. ‘,\,V' -.D-c:_(a'

1.18 Approval by ihe

By:

Governor and Executive Council (if applicable)
R

On:

Page 1 of 4
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L EMPLOYMENT DF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, aciing
through Ihe sgency idqntificd in block 1.1 {"Stare"), eagages
coninactor ideniified in block 1.3 ("Controctor”) to perform,.
and the Contracior shedl perform, the wock or sale of goods, or
both, identified and mpee particularly described in the atisched
EXHIBIT A which is (ncorporuted berein by reference
{“Services™).

), EFFECTIVE DA UCOMPLETION OF SERVICBS
3.1 Notwiihstanding shy provision of this Agreement (0 the
" contrary, and subjeci th the approval of the Governor and
Executive Council of (he State of New Hampshire, if
appligoble, this Agreeinent: and all obligeiions of (he pinies
hereunder, shall becorpe efeciive on the date the Governor
and Executive Counci| approve thin'A greament as indicared in
block 1.18, unless no juch approval is cequired. In which case
the Agreement shall Hecome efTective on the date the
Agreement is signed Ky the State Ageacy as shown in block
1.14 (“Effective Duel), - :
* 3.2 If the Contractor cpmmences the Services prior to the
ETective Dare. ol Sellviccs_performcd by the Canuactor prior
10 the Effective Date ghall be pecfoemed al the sole risk ol the
Caontractor, and in thefevent thal this Agreement does not
become cffective, the State shall have no liability to the
Conyacior, including prithout limitstion, any chligstion 1o pay
the Contractor for anyl costs incurred or Services performed,
Conuractor musi comgiele all Serviees by lhc Completion Daie
specified in block 1.7

4. CONDITIONALNATURE OF AGREEMENT.
Notwithstanding eny provision of this Agreement 1o the
conitary. olf abligatiohs of the Siate hereunder, including,
without limilstion. thq conlinusnce of paymeals hercunder, are
contingent upon the'spailability and cominued appropristion
of funds, and in no evpnl shall the Siale be liable for any
pryments hereunder i cxcess of such available appropriated
funds. Inthe event ofa reduciion or termination of
appropriated funds, (He State shall have the sight to withhold
peyment until such fuhds become svaitable, if ever, and shall
have the right (o terminate this Agreement immediately upon
giving the Conwraciorpotice of such iermination, The State
shail nol be required ﬁn trensfer funds from any other atcount
1o the Account identiffed in block 1.6 in the event funds in thet
Accoum are reduced @7 unavailable.

5. CONTRACT PRHCE‘JPRICE LIMITATION
PAYMENT, '
5.1 The contract pricd, method of paymeny, and terms of
paymen! are identiflieg and more panicularly described in
EXHIBIT B which islincorporaied herein by relcrence.

5.1 The pryment by the State of the contraci price shall be the -

anly and the compleid reimbursement to 1he Contracior for all
tapenses, of whoteve{ nature incurred by the Conwractor in the
performance hereol, dnd shall be the only and the-compleie
compensalion io the Gontracior for the Services, The Suate
shall have no Iubnluﬂ 10 the Conracior othtr than the contraci

price.

Page 2 0f 4

5.3 The Sure reserves the right 10 offsel from any amounss
otherwise payable 1o the Contracior under this Agreement
those liquidated amounts required or permiited by N.H. RSA
80:7 through RSA 80:7-c o 'any other provision of law,

5.4 Notwithstanding any provision in this Agreemnent to the
contrary. ond noiwithsranding unexpected circumsiances, in
no eveat shall the total of sl paymenis euthorized. or actually
made hercunder, exceed the Price Limitaiion set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMEN‘T
OPPORTUNITY.

6.1 ia conneciian with (he performance of(hc Services, the
Coniescior shall comply with alt'siatutes, laws, regulntnons
and orders of (ederal, stats. county or municipal auihorities
whith impose ony obligation or duty upon ihe Contracier,
includin; but not limited to, civil rights end ¢equal opponunity
laws. This may include the requirement 1o utilize auxilinry
814 and services 1o ensure that persons with communication
dmbth'nu. including vision, heasing and speech, can
communicste with, receive information from, and coavey
information o the Contracior.. I addition, the Conuoctor
shali cdmp}y with ail applicabls copynight laws,

6.2 Duiing the term of this Agreemeni, the Coniracior shall
nal discriminate sgainst cmploytes of applicany lor -
employment because of race, color, religion, creed, age, sex,
handicap, scxunl dricniation, or national origin snd will take
affirmative aclian 10 prevent such discriminstion,

6.3 [f this Agreemeni is funded in any pan by monies of the
United States, the Conuractor shull comply with all the
provisions of Excculive Order No. 11246 ("Equal
Emplaymeni Opportunity™). 3 supplemented by the

. reguiations of the United States Departinent of Labor (4)

C.F.R. Pant 60). and with sny rules, regulations and guidelines |
as the Suie of New Hampshire or the United Staies issue to
implement these regulations. The Contrscior funher agrees 16
permil the State or United States sccess to any of the
Contracior’s books, records and accounts foe the purposc of
asceciaining compliance with all rules, regulations and onden,
2nd the covensnts, 1erms ond conditions of Ihis Agreement.

7. PERSONNEL.
7.1 The Contrector sholl a1 its own.expenge pr0wdc all -
personnel necessary to perform the Services. The Conuatior
werrants that alt personned engaged in the Services shalt be
qualified (¢ perform the Services, and shall be properiy
licensed and otherwise authorized'to do 5o under all applicable
lows,
7.2 Unlets otherwise suthorized in writing, during the 1crm of
this Agreement, and for o period of sia (6) months aficr the
Compleiion Dawe in block 1.7, the Coniractor sheli not hire,
and shail not permit eny subconuractor ar other persan, firm or
corparation with whom i1 is engaged in a combined effort 1o
perform the Scrvices to hire. any person who is a Stale
employec or official, who is materially involved inthe
procurement, adminiswation or performance of this

" Contractor Initials GD
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Apeemeny This proy
Agreement,

7.3 The Contracting
her successor, shall be

shon shall survive termination of thas

icer specified in block 1.9, of his or
the Sute’ lr:presenulwe In the event

‘of any ditpute concerring the interpretation of this Agreement,

the Contrecting Offic

8. EVENT OF DEF
4.1 Any one or more
‘Contractor shall const
(“Event of Defoulr™):
8.1.1 (gilure to perfo

* schedule: '
8.1.2 fulure 10 submit
£.1.) fuilure 1o perfon
of this Agreement.
8.2 Upon the occuqren
muy leke any One, Or

*s decision shall be final for the Sute.

LT/REMEDIES.
the following scts or omissions af the
uie an.cvent of defauli hereunder

the Serviccs mishcmn'!y ar on

ny repan requited hercunder; and/or
any other coveaant, term or condition

¢ of any Even! of Delauly, ihe Srate
re, or all; of the following actions:

8.2 give the Conua:lor 8 wrillen nolice specifying the Evem

of Default sad requini

absence of a greater of
days from the dale of ¢
0ot limely remedied, L

g il 10 be remedicd within, in the

lesser specification of time, thirty (30)°
he notice; and if the Event of Defaul is
rminate this Agreement, effective two

(2) days oficr giving (He Contracior actice of termination:
8.2.2 give the Contracor & writlen nétice specifying the Event

af Defauli and suspendg
Agreement and orderis
which would olher wisd
period {rom the daie o
_ determincs that the Co
shall never be paid 0 ﬁ
8.2.3 se1 off agdiny ani
the Contrecior any darp
Event of Defeult; and/
8.2.4 vear the Agreemy
remedies ot law of in &

ing all payments to be made under this
g that the portion of the contract price
aeerue 10 the Controctor during the
such notice untit such time as the Stale
hiractor has cured the Event ofDel'lult
he Conuacior;

othes obligations the State may owe to
ages ke Stare sullers by resson of any
. .

ot as beeached and pursue any of s
Buity, o7 both.

10. TERMINATION. In the event of an early terminalion of
this Agreement {or sny feason other than the completion of the
Seevices, the Contracior shali deliver to the Conuracling
Qfficer, not Jater cthan fificen (15) days ofter the date of
terminstion, o report (*“Termination Report™) describing in
deaail a)) Services performed, and the conteact price earned, to
and includiag the date of icrmination. The form. subject’
maiter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repon
detccibed in the ousched EXRIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. in
the performance of this Agreement the Contractor.is in all
respetis an Independeni contracior, end is Aéither anagenr nor
an cmployee of the Stale, Neither ihe Contractor nor eny of ity
officers, employecs. sgents or members shall-have suthonity o
bind the Sieic or receive any benelits, warkers” compensation
or other émoluments provided by the Siafe to its employees.

"12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contrsctor shall not s3sign, or otherwise vansler any
interestin thiz Agrecment without the prior wrilien potice snd
consent of the State. None of the Services shall be
subcontracied by the Contracior-without the prior written -
notice asd consent of the State,

13. INDEMNIFICATION. The Controcior shall defend,
indemnify and hold harmiess the Suite, its officers and
employces, from and against any aad sll losses suflered by the
State, its officers snd employees, and any and sl chaimy,
lisbililics or penalties asserted sgains! the Staic, its officers
tnd employecs, by or on behalf of ony person, on uccount of,

*'based or resuhting from, arising out of {or which-may be

cloimed to arise ou! of) the acts or omissions of the

- Conuscior. Notwilhstanding the foregoing, aothing herein

contained shali be deemed to constimre 3 waiver ol the
sovereign immunity of the State, which immunity is hereby

9. DATAJACCESS/E

PRESERVATION.
9.1 As used inthis Ag
information and thing
performance of, o acq
Agrecmenl, inciuding,
files, formulec, surveyy
recordings, pictorial re

QNFIDENTIALLTY/

ment, the word “dala” shall mesn ull
developed or ohtained during the
bired or doveloped by reason of, this
bul not limited 1o, ol studies, repons.,
. maps, chans, sovnd recordings, video
Lroduuions. drawings, analyses,

graphic representation
printouls, notes, loiters
all whether finished or
9.2 All data gnd sny
the Sute or purchascd
under this Agreement,
shal! be returned to th
termination of this Aj
9.3 Confidentislity of
chapter 91-A or other
requires priot wrilica

, COmpliter programis, computer
memorands, papers, and documents,
afinished.

rty which has been received from

ith funds provided for that purpose

hall be the property of the Suaie, and

Suie upon demand or upon

ement for sny reason.

als shall be govemed by N.H. RSA

aisting law, Disclosure of dara

proval of the State.
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reserved o (he Siaie. ThiT covenant in paragraph I33Hall
survive the termination of this Agreement.

14. INSURANCE, )

14.1 The Contractor shall. o1 its sole expense, obiain ond
maintsin in fores, and shall r:quirc any subconuracior of
sssignec to obiain and mainigin in force, the followmg
msurlnc:

14.1.1 comprehensive 3cncul liabality insurance against sll
claims of bodily injury.-death o propeny damage, in umounts
of no) less than $1,000,000per occurrcn:e and $2,000, dZO
apgregaie ;and

14.1.2 special cause of lass coverage fofm covering sl
property subject to subparsgraph 9.2 hergin, in 2n amount Aot
less than 80% of ihe whole replgcement value of ihe property. .
14,2 The policies described in subparagraph 14,1 herein shall
be on palicy forms snd endorsements approved (or use in the
Suste of New Hampshire by the N.H. Departmem of

. Insurgnce, and issucd by insurers licensed inthe Sine of New

Hampshire,

Contractor Initials EO
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14.3 The Contractor shall furnish 1o the Contraciing Officer
idemified in block 1.9 or his or her successor, a cenificate(s)
of insurance for ali ingurance required under this Agreement,
Coniractor shull also fitmish 1o the Contracting Officer
identificd in block 1.9] or his or her successor, cenificale(s) of
insurance far adl renewal(s) of insurance required under this
Agreement no later thin thiry {30) days prior 10 the expiration
date of each of the insrance policies, The certifieste(s) of
insurence and any rendwals thereof sholl be attached and are

incorporated herein b
insurnce shall contai
provide the Conuactin]
of her jutcessor, no le
notice of cancellation

15, WORKERS’ C
15.) By signing this 3
certifies and wamanis
or exempt from, the ¢
{"Workers' Compens
15.2 To the.extcni Lhd
requiremeny of N.H.

mainsin, end require.
end maintai, paymen
conncclion wil activi
underiake pursuant {0
furnigh the Contractin
ot her syccessor, proo
manner described in N
applicable renewal(s)

incorporeted herein by
responsible for payme,
premiums or for any o

reference. Eoch cenificalc(s) of

a clause requining the insurer 10
Officer ideniified in block 1.9, of his

1 than thiny (30) days prior wrinten

r modification of the policy.

PENSATION.
ment, the Coniracior agrecs,

virements of N.H, RSA chapter 281.A
ion”} . .
Conlractor is subject 1o the
LS A chapter 281-A, Contracior shall
ny tubCONLractor or assignes 10 secure
of Workers” Compensation in
ics which Ihe person proposcs to
his Agreement. Contractor shall
OfMicer identified in block 1.9, or his
of Workers" Compensation in the

H. RSA chapicr 281-A and any
then'or. which shsll be suached and wre
reference. The State shall not be
Ll of sny Workers' Compensation
Iher ¢leim or benelu (or Contracior, or

any subcontractor or ¢nployce of Coniractor, which might

arisc under spplicable
Compensation laws in
Services under this A

16, WATVER OF BR
enforce tny peovision
be deemcd & waivir o
Delault, or eny subseq
Mailure to enfarce any
wiaiver of the right of
provisions hereofl upo
an the part of the Con

17. NOTICE. Any no
shall be deemed to ha
tirme of mailing by ce
Sustes Posi Office add
given in blocks 1.2 an

18. AMENDMENT.
waived or discharged
by the panies hereto a
ameadment,. wiiver 0
Exe¢uive Council of

Buste of New Hampshire Workeis' -
connection with the petformance of the
ment.

CH. No faiture by the State 1o
hereof aficr any Event of Defauli shall
it cights with regurd 16 that.Event of
cnl Event of Default, No express
vent of Defauli shall be deemed o
¢ Store 1o enforce cach and all ofthe
any further or other Event of Defoult
acior,

i by & praty hecelo to ihe other pany
¢ been duly delivered or given at the
ifed mail, postage prepaid. in a United

d 1o the pantics st the addresses
1.4, herein.,

is Agreement may be amended,’

oly By sn instrument in writing signed
d only-aficr approval of such
discharge by the Governor and

e Surc of New Hampshire unless no

hst'the Contracior is in compliance with
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such approval is required under the circumstinces pursuant o
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,

* Thiz Agreement shall be construed in sccondance with Lhe

laws of the State of New Hainpshire, and i3 binding upon angd
inures 10 ihe benefii of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties 1o express their muiual
inteat, and no rule of construction shall be applied against or
in favor of any pany. '

20. THIRD PARTIES. The partics bereto do nal intendto :
benefit any Ihird porties and this Agreement shall not-be . '
construed (o confer any such benefil, '

21. HEADINGS, The headings throughout the Agreemen
are for reference purposes only, snd the words conuined

_therein shall in no'way be beld 1¢ caphain, modify, amplify or.

aid in the interpréLation, construction of meaning of the
provisions of this Agreement.

21 SPECIAL'PROVISIONS. Addirional provisions se! .
forth in the sitached EXHIBIT C are’incomorated herein by s
reference, . :

1), SEVERABILITY. [n the event any of the pravisions of
this Agreement are held by & count of compeient jurisdiction 1o
be contrry to any state or federal Jaw, the remaining
provisions of this Agreement will remain in full force and
elfecy. ’

U.ENTIRE AGREEMENT. This Agreemeni, which may

- be executed in & number of counterpants, each of which shall
‘be deemed an original, conslitutes the entire Agreement and
" underuianding beiween the partics, and supersedes sl prior

Agreements and underslandings relating hereto.

Contractor Initials €0
Date ©
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TERMS Al

The followd
in this docu

menl,

WD DEFINITIONS
ng general contrscling teems and dcl’mmons apply except as specifically nored elsewhert

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 -

PART 2

Acceplancyd,

Notice from the State that & Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter

- An Acceplance Lenter provides notice from the Starc. that &

Deliverable has satisfied Acceptance Tests or Review,

Acceptance Periad

The timeframe during which the Acceptance Test is performed

.| Acceptanct Test Plan

The Acceptance Test Plan provided by the Vendor and greed to by.
the State that describes 21 & minimum, the spccmc Acceptancé
process, criteria, and Schedule for Dcluverables

Acceptance Test and Review

Tests performed to. determine that no Defects exini in the
applicstion Software or the System

Access Control

"Supports the mansgement of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.
Appendix Supplementary materiai that is coflected and appended at the back
of s document
Audit Trai} Capure and Supports the identification and momlormg of activities within an
Anolysis '} i spplicstion or system
Best and Final Qtfer (BAFQ) For negotinied procurements, 8 Vendor's final offer I'ollowng the
’ “conclusion of discussions.
Lcce Change Control Procedures
Certificatign The Vendor's written declamtion with full supporting and .writicn
' Documentation  (including  without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acccpmncc
Testing or Review,
Change Cantrol Formsl process for initisting changes 1o the proposed selution or
: - -process once development has begun,
Change Otder Formal documentation prepared for a proposcd change in the
Specifications.
‘CM - Configuration Marisgement -
| Completioh Date End daie for the Contrect il
Confidentinl Information Information required 1o be kept Conﬁdenml from unsuthorized
S ‘ disclosure under the Conmract
Contract This Agreement between the State of New Hampshire and & Vendor,
which crestes binding obligations for each party 1o pcrl’orm £s
specified in the Contrmet Documents.
Contract Agreement The documentation consisting of both the P-37A3rt:ment. Contract
: Agreement - [T Provisions, and the Exhibits which represents the,
understanding and sccepiance’ of the reciprocal legal rights and
duties of the partics with respect to the Scope of Work
Contract Gonclusion Refers 1o the conclusion of the Contract, for any reason, inctuding
. 2016-021 Ghemware Maintenance Pan 2’
N Chemware [Initials élz Page 2 of 25
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES.
CHEMWARE MAINTENANCE
CONTRACT 2016-02!
PART 2 :
but not Limited to, the successful Contract completion, tcrrmnauon
for convenienge, or termination for default.
Contract Diocumenls Documents that comprise this Contract (See Contrac Agreemenl, i
, Section 1.1)

Controct Managers The persons identified by the State and the Vendor whao shall be
responsible for all contractual suthorization and edministration of
the Contract, Thesc responsibilities shall include but not be limited
to processing Contragt  Documentation, obtsining  executive
approvals, (racking cosis and payments; and representing the pantics
in all Contract administrative activities. (Sce Section 4: Conrraci
Managemeni)

Contract PFice The to1a), not 1o exceed amount to be paid by the Sule fo the

: Comractor for product and sérvices described in the Contract
Agreement. This amount is listed in thé General Provisions Section
1.8 as well as Exhibit B Paragraph 2.

Contractor] The Vendor whose proposal or quote was awarded the Contract with

: the Stete and who is responsible for the Services and Deliverables of
N 1 the Contract.
Contracted Vendor/Vendor The Vendor whose prdposal or quote was awarded the Coniract wt(h
. the State ang who is responsible for the Services snd Deliveeables of
. the Contracl.

Conversior Test A test 1o ensure that 8 Dala conversion process corrcaly takes Dats
from a legacy sysiem end successiully convens it to a form that can
be used by the new System. .

COTS Commerciasl O-The-She!l Software

CR Change Request . |

Cure Period . The thirty (30) day period following writien notificzlion ofn d:fault .

! within which a contracted vendor must cure the-delault identified.

.Custom Cdde .| Code developed by the Vendor specifically for this project for the

- State of-New-Hampshire

Custom Software Sofrware developed by the Vendor’ spccnﬁcally for this project for

| R 1 ihe State of New Hempshife "=~ = = "=t = rroseeer i ——ms -

Data State's records, files, forms, Datn end othee documenis of

: information, in cither electronic or paper form, that will be uscd
fconveried by the Vendor during the Contcact Term’

DBA Database Administrator

Deﬁcitn:iTmefms A .failure, deficiency or defect in 8 Deliverable resulling in 8
Deliverable, the Software, or the Syslcm not confon'mng to is

' Spccrf:ataons
Severity 1 Deficiency —- Software - Complete loss af services;
application unusuble or inaccessibie; Wrinen Documeniation -
missing significant pontions of information or unintelligible 1o State;
Non Softwore - Services were ingdequate and  require  re-
performance of the Service. . .

Severity T Deficiency ~ Software Severcly impacied- use of

2016-021 Ghemwere Maintenance Part 2
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE

CONTRACT 2016-021
PART 2 )

application with no reasonable workaround; Hrirten Dacumemanon
- portions of information are mlssmg bul nol enough to make the
document unintelligible; Non Sofrware - Services were deficient,
require reworking, but do not require re-performance of the Service.

Severity ) Deficiency - Sofrware . Middemicly impacied usg of
applicstion with reasoanble workaraund., Pritien Documenration -

_minimat changes required and of minor editing nature; Non .S'o/nvarr

- Services require only minor reworking and do not rcquu'e re-
performance of the Service,

Deliverably A Delivermble 15 any. Wrmen, Software, or Non-Soﬂware
Deliverable (leciee, report, manual, book, other), provided by the
Vendor 16 the State or under the terms of & Conr.ml requirement..
Departmert An agency of the Siate -

Department of Information

The Department of Information Technology established urider RSA
21-R by the Legislature efTective September §, 2008.

Technology (Dol T}

Documentdtion

All information that describes the instaliation, operation, and use or
the Software either in printed or electronic formal

Digi1al Sigheture

Guarantees the unaltered state of a file

EMective Oate

The Contract and a)l obligations of the panies hercunder shall
become eflective on the dete the Govemor and the Executive
Council of the State of New Hampshire approves the Contract

Encryptioy.

Supparts the transformation of data lor sccurity purposes

Enhancempnits

Updstcs, additions, modifications to, and new releases for the
Software, and sl! changes to the Documentation as 8 result of |
Enhancements, including, but not limied to, Enhancements
produced by Change Orders

Firm Fixed Price Contract-

A Firm-Fixed-Price Contrect provides-s price that is_not subject to
increase, i.c., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rates are inclusive of all sliowable expenses, including, bul aet
limited 16: meals, hoteVhousing, airfare, car rentals, car mileage,
and out of pocket expenses

CAAP Generally Accepted Accounting Principles )

The New Hampshire Governgr and Executive Council,

Governor pnd Executlve Council.

Harvest Software 1o archive end/or convol versions of software
Ideotificatjon and Supports obtaining informarion abou: those parties stiempting to
Authenticqtion log on to a system or applicalion for security purposes and the

validation of 1hose users

Implementation

The process for making the Sysiem fully operational for processing
the Daia.

Implementation Plan

Sets forth the transilion from development of the System to full
operation, and includes without limilation, training, business and
technical procedures,

2016-021 Chemware Maintenance Pan 2
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
’ CHEMWARE MAINTENANCE

CONTRACT 2016-021
PART2

Informatiop Technology (IT)

Refers to the lools and processes used for the gathering, storing,
msnipulating, traasmitiing, sharing, and sensing of informalian
including, but not lmited to, Dala processing, compuling,
informalion systems, tclccommumcmons and various audio and
video technologies.

Input Valig

ation

.Ensure thal the values entered by users or provided by other
spplications meets the size, type and format expected. Protecting
the application from cross site scnpung SQL injeciion, buffer
overfiow, eic.

Intrusion I]

etection

Supports the deteclion of illegal entrance inlo a computer system

Invoking Pprty

ln a dispute, the party belicving itself aggricved .

Key Projec}

Stafl

Personnel identified by the State and by ChemWare as essenlial to
work on the Projecl. .

Licensee

The State of New Hampshire

Non Exclugive Contract

A conuract executed by the State that does not resirict the State I‘rom
seeking altemstive sources for the Deliverables or Services
provided under the Contract, :

Non-Sofm:

re Deliversbles

Deliverables that are not Software Deliverables or Written
" Deliverables, e.g., meclings, help suppart, services, other

Normal Bupiness Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding Siate of New Hampshire holidays. State
hotidays are: New Yesar's Day, Martin LCither King Duy,
President’s Day, Memoriad Day, luly 4%, Labor Day, Veterans Day,
Thanksgiving Oay, the day aRer Thanksgiving Day, sad Christmas
Dey. Specific dates will be provided

Notice to Proceed (NTP)

The State Contract Manager's writien direction to the Vendor 1o
begin work on the Contract on a given date and time .

Open Dl:lﬁ

Formats

A duta format based on an underlying Open S1andsrd.

— [ Op¥E S6uF{T Solrware——————

~Sofware™ :hn-guarnmccrlhe—user-unrnlncted—usz-of—the——--

Software a5 defined in RSA 21-R:10 and RSA 21-R:11 .

Open Stang

srdy

Specifications for the encoding and iransfer of compurer data
that is defined in RSA 21-R: 10 and RSA 21:R:1],

Operstiog 8yslem

System is fully functiona), all Data has been loaded into the
System, is available for use by the Siate-in its daily operstions.

Operstions

Operatignal means 1hat the System is opernlmg and fully fynctional,

.8} Datz has been losded; the System is svailable for vse by the
Stale in its deily operations, and the State has issued an Acceplance
Lener.

Orderot P

ecedence

The erder in which Conlract!Documcnts comroi in the event of s,
conflict or ambiguity. A 1¢rm or condilion in & document convrols
over & conflicting or ambiguous term or condition in a documem
" that is lower in the Order of Precedence

Project -

The platined undertaking regarding the cntire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Tex

m

The group of State employees and contracied Viendor's personnel |
responsible for managing the processcs and mechanisms requircd

© 1016-02t Chemware Maintenance Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE

CONTRACT 2016-021
PART 2

such that the Scrvices are procured in accordance with the Wark
.Plan on time, on budget and to the r:quured specifications snd
quality

Project Mo

nagement Plao A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.
Project Mdnagers The persons idenanfied who shall function as the State’s snd the
- Vendot's representative with regard 19 Review and Acceptance of
Contrsct Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing lhe Change Control Procedures
: {CCP)
Project Stalr State persannel assigned 10 work with the Vcndor on the Project
Proposal The submission from a Vendor in response to the Request for a
. ‘ Proposal or Sulement of Work
Regressionf Test Plan A plan integrated into the Work Plen u:cd to ascerain whether
fixes to Defects. have coused erors  elsewhere in  the
spplication/process.
Review The process of reviewing Deliverables for Acceptance
Review Pefiod The period sei for review of & Deliverable. Il none is specified then
the Review Period is five (5) business days,
RFP (Reqtest for Proposal) A Request For Proposal solicits Propossls to satisfy Suate functiona)

requirements by supplying dals processing product andfor Scmce
resources according to specific terms and conditions :

Role/Privilpge Management

Supports'the graniing of abilities to users or groups of users ofe
computer, application or nerwork

SaaS- Softwarce as s Service

Occurs where the COTS application is hosted but the State does not
own the ficense or the code. The vendor allows the use ‘of the
software as a part of their service.,

Schedule

The dates described in the Work Plan for dcad!tnes for performence
of Services and ather PFOJCCI events and aclivities under the
Contncl

Service Leyel Agreement (SLA)

signed agreement between the Vendor and the Sule specifying
the level of Service thai is expecied of, and provided by, the Vendor
during the term of the Contract.

Services

The work or isbor Lo be performed by the Vendor on Ihe Project as
described in the Contract,

Soltware

All eustom Software and COTS So&warc prowdcd by the Vendor
under the Contract

Solrware Oeliverables

COTS Software snd Enhancements

Software Hicense

Licenses provided 10 the State undec this Coniract

Solution

The Solution consists of the to1al Solution, which includes, without
limiwiion, Software and Services, addressing the cequirements and
terms of the Specifications.  The off-the-shelf Software and
confligured Software customized for the Sme provrded by the
Vendor in response to this RFP.

Spetificatipns

L

The written Specifications that set forth the requirements which
include, without-limitation, this RFP, the Proposal, the antrncl.

any pecformance stendards, Documentation, applicable State and

2016-02) Ghemware Maintenance Pasnt 2
Chemware linitials :
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CHEMWARE MAINTENANCE

CONTRACT 2016-02}
PART 2

federal policies, faws and regulations, Stale technical siandirds,
subsequent Swuste-approved Deliverables, and other Specifications’
and requirements described in the Contract Documenls. The
Specificetions are, by this reference, made a pan of the Conlraci as
though compietely sci forth herein.

State

STATE is defined as:

S1ate of New Hampshire

Department of Information Technology for the Benefit of The
Oepanmenet of Health” and Human Services Public Health
‘Laboratory:

29 Hazen Drive

Concord, NH 03301 .

Reference 10 the 1erm "'State’’ shall include applicable agencies -

Statemeot

pf Work (SOW)

A Sustement of Work clearly defines the basic requirements and
objectives of 8 Project. The Statement of Work also defines 2 high
level view of _the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor, The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving. '

State's Co

hfidentinl Records

State's informalion regardiess of ity form that is not subject 1o
public disclosure under spplicabie siate and federal laws and
reguiations, including but not limited ro RSA Chapter 94-A

State Datg

Any information contsinéd within Stete systems in electronic or
pager farmat, ’

State Fisedl Year (SFY) The New Hames_hire' Statc Fiscel Year extends from July 1"
through June 30" of the following calendar year
State Projéct Leader State’s representative with regard to Project oversight
State's PrdH'uannuger(PM) State’s represcnlative with cegard to Project management and
technioal-matiers ~A gency—Rrojeci-Managers.are-responsible-for
review and Acceptance of specific Contract Deliverables, invoice
|- 1igha{T, and Review snd approvol of'a' Chenge Proposal (CP).
Subcontralbtor A perion, perinership, o company not in the employment of, or
: owned by, the Vendor, which is performing Services under this
Contract under & separate Contract with or on behalf of the Vendor
System - All Software, specified Hardware, and interfeces and extensions,
integrated and” functioning logether in accordance with the
. Specifications. ’
TBD To Be Determined

Technical-hutborization

Direction 10 & Yendor, which fills in details, clsnfies, intecprets, ar
specifies technical requirements. It must be: {1} consistent with
Statement ol Work within statement of Services; (2) not constituie a
new assignment; end (3) not chenge the tcrms, documents of
specifications of the Contract Agreement '

Test Plan

A plan, inlegraied in the Work Pian, to verify the code
{new or changed) works 1o fulfill the requirements of the Project. It

2016-021 ¢

Chemware

Initials &

may consist of & timeline, & serics of tesis and test data, 1est scripty

hemware Maintenance Part 2
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CONTRACT 2016-021
PART 2

snd repons for the test results as well as'a (rocking mechanism,

Term

Period of the Conlract from the Effective Date through temtinstion.

Transition Services

-

Services and suppon provided when ChemWare is suppomng
System changes.

UAT

User Acceplance Test

Unit Teat

Developers create their own 1e3t data ang 13t acenarios Lo verify the
¢0Ode they have created or changed functions properly as defined.

Uscr Accegitance Testing

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/devetop test cases (o confirm
the System was developed according to specific user requirements.
The tcst cases and scripte/scenarios should be mapped 10 business
requicements outlined in the user requirements documents,

User Manapement

Supponis the administration of computer, application and network
gccounts within an grganization )

Vendor/ Cd

ntracied Vendor

The Vendor whose proposal or quotc was swarded the Coniract
with the State and who is responsible for the Scmces and
Deliversbles of the Contract. :

Yerificatios

-Suppans the conflirmation of authority to enter 8 compuler sysiem,
application or network

- Walk Thropgh A siep-by-step review of a Specification, usability feslures or
' design before it is handed off to the technical team for development
Warranty Period A period of coverage during which ChemWare is responsible for

providing a guaraniee for products and Services delivered as

" defined in the Coniract,

Warranty Belenses

Code releases thal are done during the Warranry Period.

Warranty &

ervices

The Services 1o be provtdtd by the Vendor durmg the Warranty
Period.

Wark Hougs

Vendor personnel shall work nermal business hours bctwccn 3:00
am and 5:00 pm, cight (&) hour deys, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes {o this
schedule may be mede Upon pgreement with the Suste Project
Manager.

Work Plan

The overall plan of activities for the Project created in sccordance
with the Contract, The plan and dclineation of tasks, activities and
events 1o be performed-and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include &
detniled description of (he. Schedule, wasks/activities, Deliverables,
critical events, tsk dependencies, and the resources :hal would lead
end/or participate on each task.

Written De

ivernbles

Non-Sofrware .wrinen deliverabie Documentation (lener, report,
manual, book, other} provnded by .the Vcndor either in _paper of
electronic format.

2016-021 CH
" Chemware |

emware Maintenance Part 2
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This Conir]
Informatiod
("Sute'), a
business at

Technology for the benefit of
b00 Ridgefield Drive, Suite 150,

. To provide
instrument

The State d
for the State:

ChermWare

The paniespherefore-agree s Tollows:
l. CONTRRACT DOCUMENTS
1.1 CQNTRACT DOCUMENTS

This Comract Agreement (2016-021) is comprised of the I'oblc:win'g documents:

, STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-02)

PART2

INTRODUCTION

¢t is by snd between the Suste of New Hsmpshire, acting through the Department of

New Hampshire Department of Health and Human Services

hd ChemWare, LLC. o North Caroline Comorstion, "ChemWare” having its principal place of

Rateigh, NC 27609.

!o&warn fnmnlcnnnce and suppor, os-well ns other optional services {report writing,
nierfeces, etc.) for the Laboratory Informalion Management System (LIMS).

RECITALS

esires to have ChemWare provide maintenance and suppon of LIMS and associated Services

wishes to provide maintenance and support of LIMS and associated Services.

A. Pant ! . Forin P-37 Gene:l'nl Provision
H. Pan 2- Information Technology Provisions
€. Pan] - Exhibits

Exhibit I+ Work Plan

1.2 OIJ.DER OF PRECEDENCE
f

q

-— —

2016-021 (Jh:mwnrt
Chemware [nitials

simenance Part 2

Cxhibit A- Contract Deliverables |
Bxhibit-B-.Rrics.and-Rayment.Schedule

Exhibit C- Special Provisions
“"Exhibit' D= Adminisuolive Services *
Exhibit E- Implementation Services
Exhibit F- Tesiing Services
Exhibit G- Maintenance and Suppon Services
Exhibit H- Requirements

Exhibit J- Software License and Relsied Tcrms
Exhibit K- Warrsnry and Warrsnry Semcts
Exhibit L- Certificates and Attachments

the’ event of conllict or smbiguity among any of the 1ext of the Contact Documents, the
llowing Order of Precedence shalt govem:

The Stale of New Hampshire Terms and Conditions, Form P-17 — Pan |

b. State of New Hampshire Contruct Agreement 2016-021 (Parnt 2 & 3)

Page 9 of 25 -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021

PART2 .

2. CONTRACT TERM ' v

The ‘Contract and all obligations of the parties hcrcundcr shall become effective efier full

-execution by the panies, and the receipt of required governmental approvals, including, but not

~

limited 10, Governor and Executive Council of lhc State of New Hampshise spproval
(1EfTective Date™). ,
The Comrn:t shall begin on the Effestive Drte and extend through June 30, 2021. The Term
vy be extended 10 June 30, 2025, (“Extended Term™) at the sole option of the Sate, subject to

the panies prior wrirten agreemerit on applicable fces for cach exiended term.

GhemWare shall commence work upon issuznce of 2 Notice 1o Procoed by the State.

Timels of th nce in the performance of Chem Ware's obligati der the conlr

3. COMP ,NSATTON

.

1 CONTRACT PRICE

Th¢ Contract Price, Pant 1, P37, block 1.8 pri;:e limilation, method of payment, and terms of
pa¥ment are identified and more particularly described in section $ of P-37 Agreement and Pan 3
Conitract Exhibit B: Price and Payment Schedule.-

k¥

T
]

iner
om
om

o

h

-

2INON-EXCLUSIVE CONTRACT

State reserves the right, at its discretion, 10 retsin other vendors to provide any of the Services
Deliverables identified under this procurement or make an award by item, part or portion of an
n, group of items, or 1018l Proposal. ChemWoere shall not be responsible for any delay, act, or
ssion of such other vendors, except that ChemWare shall be responsible {or any delay, act, or

h mWare

4. CONTIRACT MANAGEMENT . )
The Pfoject will require the coordinated efTorts of a Project Team consisting of both ChemWare |
and State personnel, ChemWare shall provide all necessary resources to perform its obligations  ~
under the Conuacl ChemWare shall be cesponsible for managing the Pro;ecl 10 its succcssful
compl tion."

4.1 THE CONTRACTOR'S CONTRACT MANAGER

2016-021

hemWare shall assign a. Contract Mnnagcr who shall be rcsponsnblc for slt Contrect
#lsthorization and sdministration. ChemWare’s Contract Manager is:.

Christopher T. Couch
Director, Business Development
900 Ridgefield Drive, Suite {50
Raleigh, North Carolina 27609
Tel: (919) 896-7740
Email: ccouch@chemware.com

qhemwue gintenance Pan 2

Chemware flnitisls _&O Page 100125

ssion of the other vendors if such delay, act, or omission is cnused by or due to the fault of -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE ' '
CONTRACT2016-021
: PART 2
41 THE VENDOR'S PROJECT MANAGER

4.1 Contract Project Mansper

ChemWare shall assign & Project Manager who meets the requirements of the
Contraci. ChemWare's selection of the Contracted Vendor Project Manager shall
be subject 19 the prior written approval of the Staic. The State's approval process
may include, without limitation, at the Siate's discretion, review of the proposed
ChemWare Project Manager's resume, qualifications, references, and background
checks, and an injerview. The State may requirc removal or reassignment of

" ChemWare's Pro;cc: Manager who, in the 1ole judgment of the Smc. i1 found
unacceptable or is not performing to the Stale's salisfaction,

411 ChemWare Project Mnnngcr must be qunlifcd 1o perform the obligalions
cequired of the posmon under the Contract, shall heve full authority to make
binding decisions under the Comract, and shall' function as ChemWare's
representative for all administrative and management matters. ChemWare's
Project Manager shali perform the duties required under the Contract, including,
but not limited to, those sel forth in Exhibit 1, Section 2. ChemWare's Project
Manager must be available 10 promptly respond during Norma! Busiaess Hours
within two (2) hours 10 inquiries from the Siate, and be et the site 8s needed.
ChemWere's Pro;cc: Manager must work ditigemily and use his/ her best cforts
on the Project,

423 ChemWare shall not change its assignment of ChemWare Project Monager -
without providing the State written justification ond obtaining the prior wrinen
approval of the Siste. Stare approvals for replecement of ChemWare's Project
Manager shall not be unreasonably withheld, Thé replacement Project Manager
shall have comparable or greater skills than ChemWare Project Manager being
replaced; meet the requirements of the Contract; and be subject to refercnce and
background checks described obove in Genersl Provisions, Section 4.2.):
Contraci-Projeci—Manager~and—in-Contract—Agreement-Genoral-Rrovisions ————
Seclion 4.6: Reference and Background Checks, below. ChemWare shall assign
a replscémefit’ CligmWare Project Manigdr Withia tén (10) business doys™of the
depsriure of the prior ChemWare Project Manager, snd ChemWare shall
continue during the ten (10) business day period to provide competenl Project
management Scrvices through the assignment of & qualified interim ChemWare
Project Mansger,

424 Noswilhslanding any other provision of the Contract, the State shall have the
option, a1 its discretion, 1o 1crminate the Contract, declare ChemWare in defauk
.and pursue its remedics 8t law and in equity, il ChemWare fsils o assign a
ChemWare Project Manager mecting the requirements and terms of the Contract.

4.2.5 ChcmWnrc Project Manager is:

Jennifer Steams

Project Manager -

900 Ridgeficld Drive, Suiie 150

Raleigh, NC 27609 '

2016-021 Chemwer intenance Part 2
Chemware llmmls “B © Pagellofl5
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44

Thy

4.].1

43.1

413

STATE CONTRACT MANAGER
[ State shall assign a Contract Manager who shall function as (he Stae's reprcscnuuvc with

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

CHEMWARE MAINTENANCE
CONTRACT 2016-021
PART 2

Tel: 919.896.7709
Emsil: jstezms{@chemware.com

hemWare KEY PROJECT STAFF

ChemWare shall mssign Key Project Suff who meet the requirements of the
Contract, and can implemeni'the Software Solution meeting the, requirements set
forth'in RFP Appendix C: System Requiremants and Deliverobles, Table C.2:
SyStem Requirements and Deliverables-Vendar Response Checkiisi. The Sute may
conduct reference snd background checks on ChemWere Key Project Stafl. The
State reserves the right to require remaval or reassignment of ChemWare's Key
Project StafT who are found unaccepiable to the Siaste. Any background checks
shall be performed in accordance with Geneml Provisions Section 4.6: Background
Checks.

ChemWare shall not change sny ChemWare Key Project StafT comemitments
without providing the State written justification and obiining the prigr wrinten
spproval of the Sute. State approvsls for replacement of ChemWare Key Project
Sta(T will not be unreasonably withheld. The replacement ChemWare Key Projec
S1afT"shall have comparable or greater skills than ChemWare Key Project Stall
being réplaced; mect the requirements of the Contract, including but not limited to
the requircments set fonth in* RFP Appendix C: System Reguiremenis and
Deliverables and be subject to reference and background checks described in
Contract Agreement- General Provisians, Section 4.6: Reference and Bockground
Chechs, .

Notwithstanding any other provision of the Contract (o the contrary, the Stale shall’
have the option to terminate the Contracl, declare ChemWare in default and to
pursue its remedies at law and in equity, if ChemWare foils 1o assign Key Project
SialT meeting the requirements and terms of the Contract or if it is dlmusrcd with
ChemWare's replacement Project stoff. .

}

re@rd to Contract administration, The State Coniract Manager is:

Mory Holliday

Finance Administrator

29 Hazen Drive

Concord, NH 03301

Tel: 603-2714450

Email: mholiday@dhhs state.nh.us

l‘q STATE PROJECT MANAGER

Tht State shall assign a Project Manager. The Siwte Project Manager's dulies shall include the
] following:
2016-021 Ghemware Mtintenance Pan 2
Chemware|lnitials Page 12 of 1§
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021
) PART2
Leading the Project;
" Engaging snd managing all ChemWares;
Managing significant issues and risks.
" Reviewing and accepling Conlrnct Deliverables;
Invoice sign-offs;
Review and approval of'chang: pmpouls and
Managing stakeholders' concems.

o anoe

Thd State Project Manasger is:

Jonathan Lester

LIMS Administeator

29 Hazen Drive

Concord, NH 01301

Tel: 603 2174617
Email;jonathan.lester@dhhs.state.nh.us

4.6[REFERENCE AND BACKCROUND CHECKS

Thy State may, 8t its sole expense, conduct reference and background screening of the
Coduracled Vendor Project Manager and ChemWare Key Project Stalf. The State shall maintain
the konfidentislity of background screening results in accordance with the Contrul Agreement -
Gederal Provisions-Section 11: Use ome!e s Information, Confdmnahl)r

S. DELIVERABLES

S1{CONTRACTOR RESPONSIBILITIES ‘
C!’T""W"‘ sholl be solely responsible for meeting al} requirements, end terms and conditions

spe Fi fied-inthis Contratt; regardless-of whether-ornor-a-subcontractoris-used:

I ChdmWare may subconiract Services subject 1o the provisions of the' Canirsct; including but not
' lim|ied 10, the 1enns and conditions in the Contract Agreement. . ChemWare must submit all
infdrmation and documentation relating. 1o the Subcontraclor, including terms and conditions
compistent with this Contract. The State will consider ChemWare 10 be wholly resporsible for
the [performance of the Contract and the sole point of contact with regard 10 al) contractual

mafiers, including payment of eny und sll charges resulting from the Contract.

S.2[DELIVERABLES AND SERVICES )

ChemWare shall provide the State with the Deliverables and Services in accordance with the time
farnes in the Work Plan for this Conlract, and as more particulsrly descrided in Contract Exhibit
A: [Contraci Deliverables. Upon ils submission of a Deliversble or Service, the Contracied
Veador represents that it has performed its obligations under the Contract sssocisled with (he
Deliverable or Services,

53] ‘NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
AQCEPTANCE -

2016-02) tlh:mwarc Maintenance Pant 2
Chemware Jnitials §O Poge 13 0f 28
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er receiving written Centification from ChemWare that a Non-Software or Writien Deliverable
inal, complete, and ready for Review, the ISuue will Review the Deliverabie to determine
ther it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. Thie

Sta

¢ will notify ChemWare in writing of its Acceptance or rejection of the Deliverable within

five (5) business days of the Siate’s receipt of ChemWare's written Certification, [f the State
rejacts the Deliverable, the State shall noiify ChemWere of the aature and class of the Deliciency
and ChemWere shall correct the Deficiency within the penod identified in the Work. Plen. If no

pe
De

De
Ch
10
all
req
Co

54
So
par]

' 6. SOFTY
ChemM
Contra

7. SERV

Chem
meer,

7.1 AL
- Ch
ang

7.1 M
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7.3 TE
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7.5 M

2016-021 C
Chemware

od for ChemWare's correction of the Deliverable is identified, Chem'Ware shall correct the
iciency in Lhe Deliverable within five (5) business days. Upon receipl of the corrected
tverable, the State shall have five {5) business days 1o review the Delivcrable and notify
tmWare of its Acceptance or rejection thereof, with the oplion te extend the Review Period up
Nive () additional business days. If ChemWare fails to, correct the Deficiency within the
uted period -of-time, the Srale may, at its option, continue reviewing the Deliverable and-
uire ChemWare to continue until the Deficiency is correcied, or immediately terminate the
ntract, declare ChemWere in default, and pursue its remedics ot law and in equity.

SOFTWARE AND DELIVERABLES REVIEW AND ACCEPTANCE
Ywire Testing and-Acceptance shall be performed as set forlh in the Test Plan and more
|:ululy described in Exhibit F: Testing Services.

WARE t

Yare shall provide the Siate with SoRwere Licenses and Documentation set forth in the
ct, and particularly described in Exhibit I: Software License ond Related Terms.

CES

Elare shall provude the S:rvu:cs required under the Contract Documents. All Services shall !
nd be performed, in accordance with the Specifications. -

MINISTRATIVE SERVICES
tmWare shall provide the Stote with the administeative Services set fonh in the Contract,
panicutwly described in Exhibit D: Administrative Seevices.

[PLEMENTATION SERVICES :
mWare shall provide the Sisie with the Implementation Services set forth in |he
ract, and panticularly described in Exhibit E: Implementation Services.

STING SERVICES , ‘
mWare shall perform testing Servicdes for the State set forth in the Contrace, and
icularty described in Exhibil F: Testing Services.

LAINING SERVICES:
mWare shall prowdc the Siate with training Services sel forth in the Conlract and
icularly described in Exhibit L: Training Services,

AINTENANCE AND SUPPORT SERVICES

hermware Meinlenance Pan 2
nitials _{o Q Page 14 of 15
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE '
CONTRACT 2016.-02!
1 " PART 2 . .
“ChbmWare shal provide the Siaie with Maintenance and suppon Services fot the SoRware
sct|forth.in the Conmact, and ‘particularly described in Exhibit G: System Mainlenance and

Suppont.

1.6 me SERVICES . B
ChimWare shall provide the State with warranty Services set forth in the Conirect, and
particularly described in Exhibit K: Warranty Services.

PLAN DELIVERABLE .
are shall provide the Siate with 8 Work Plon that shall include, without limitation, s detailed

Plan. |[ChemWare shall update the Work Plan as necessiry, but no lcss than cvery 1wo weeks, 10
sccurgeely reflect the stotus of ‘the Project, including without limitstion, the Schedule, tasks,
Delivgrables, major milestones, task dependencics, and payment Schedule. Any such updstes to the
Work| Plan myst be approved by the State, in writing, prior to final incorporstion 'into Contract
Exhitgt 1. Work Plan. The updated Contract Exhibit [: Work Plan, as appraved by the Suae, is
incorjorated herein by reference, : ’ ,

Unles} olherwise agreed in writing by the Siale, changes 1o the Coniract Exhibit I: Work Plan shall
ot refieve ChemWare from linbility to the Sule for damages resulting from ChemWare's failure 1o

iy obligations under the Contracl, including, withaut limitalion, performance in sccordance
with the Schedule. ' .

In thJ event of sny delay in the Schedule, ChemWare must immediately notify the State in wriling,

identifying the noture of the deidy, i.e., specific aclions or inactions of ChemWare or the Suate
causiqg-the-problem;-its-cstimaicd-durstion -period-to-reconciliation;-specific-actiona-that-need-to-be ——————-
takenfto correct the problem: and the expected Schedule impact on the Project.

’ . .
In thelevent additional time is required by ChemWare to correct Delciencies, the Schedule shall not
change unless previgusly sgreed in writing by the State, except thal.the Schedule shall automatically
extend on a day-to-day basis 10 the extent that the delay does not result from ChemWaré's faflure 10
fulf its obligations under the Contact. To the exicnt that the State's execotion of its msjor tasks
ukes [longer than described in the Work Plan, the Schedule shall automatically extend on a doy-to-
day basis. .

Notw lhsunding'-nylhing 10 the cantrary, \he State shall have the option 10 t€rminate the Coniract
for gdfauly, m its discretion, if it is dissatisficd with the Vendor's Work Plan or clements within the
Work Plan,

9. CHANGE ORDERS . : .
The Suste may make changes ot revisions at any fime by wrinen Change Order. The Stale originated
changes or revisions shall be approved by the Departmen of Information Technology. Within five
(3) bosiness days of ChemWare's receipt of 8 Change Order, ChemWare shall advise the Siste, in
deisif of any impact on cost {e.g., increase or deercase), the Schedule, or the Wark Plan. - \

2016-021 Chemwarce Mainicaance Pan 2, .
Chemward [nilials ﬁo Page 1§ of 25
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
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CONTRACT 2016-021
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Marc may request & change within the scope of the Conuact by wrinen Change Order,
ymg any impsact on cost, the Schedule, or the Work Plan. The State shall énempt'to respond
mWare's requested Change Order within five (5) business days. The State Agency, es well as
punment of laformation Technalogy, must approve all Change Orders in writing, The State
e deemed 10 have rejected the Change Ordcr if the parties are unable to reach en ngrccmenl in

snge Order requests from ChemWare Lo the Stale, and the State acceplance of ChemWare! ;

estimate for a State requested change. will be ncknowledged and responded to, gither ecceptance or

rejecti

10. INTE

10

T
an

Up

n, in writing. If accepted, the Change Order(s) shali be subjeci to lhe Contract amendment
, 83 determined 1o apply by the State.

LECTUAL PROPERTY

1 SOFTWARE TITLE

¢, right, and interest (including all ewnership and mlelleclual property rights) in the Soﬂvmc
its assocm:d Documentation, shall remain with Chemware

n succcssful compicnon and/or 1ermination ol’ the Implementation of the Project,

Chhmwart shall own and hold all, title, and rights in any Sofiware modifications developed
in ponnection with, perfarmance of obligations under the Contrsct, or modifications to -
Chpmware. provided Software, and their assaciated Doeumcnmron including any and all
peformance enhancing operational plans and the Vendors' special utilities. Chemware shall
licgnse back 10 the Stale the right to-produce, publish, or otherwise use such soltware, source
code, object code, modifications, reports, and Documentation developed under the Contract.

In (o event shall the Vendor be precluded from developing for itself, or for others, materials
thal are competitive. with, or similar to Cusiom Softwere, modificalions developed in
connection will performance of obligations under the Coniract. In sddition, the Vendor
shdll be (rez to use its general knowledge, skills, experience, and any other ideas, concepts,
kngw-how, and techniques that are acquired or-used in the course of its performance under
thi{ agreement. '

10{z STATE'S DATA AND PROPERTY

Al
wh
thi
der)

101
Su‘
ma
prq

2016-021

rights, title and interest in State Data shall remain with the Stale. Ali datn and sny propecty
ch has been received from the State or purchased with funds provided for thal'purpose under
L’ Agreement, shall be the properry of the Siale, and shall be retumed 10 the S1a1e upon
sndor upon termination of this Agréement for any reason. .

3 CONTRACTOR'S MATERIALS

ject 10 the provisions of this Coniraet, ChemWare may dcvelo;:_' for itself, or (or others,
ecinls that are competitive with, or similar to, the Delivernbles. In accordance with the
vision of this Contract, ChemWare shall noi distribute any producis containing or disclose sny

hemware Meintenance Part 2
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Stae Conﬁdenml information, ChemWare shall be free 10 usc its general knowledge, skills and
. exgerience, and eny ideas, concepls, know-how, and techniques that are acquired or used in the
. coyrse of ils perforrmance under this Contract, provided thas such is not obtained as the resull of
ihedeliberaie memorization of the Siate Confidential Infermation by ChemWare employees or

RS Chlpler 91.A, which includes but it not limited fo the following: records of grand juries and

petft JUHCI. records of parole and pardon boards; personal school records of pupils; records

ining to interna) personnel practices, financial information, tesl questions, scoring keys and

. othkr examination data use to administer 8 licensing éxamination, examination for employment,
or §cademit cxaminalion and personnel, medical, welfare, libeary use, video tape sale or renlaf,
and other files containing personally identifiable information that is private in nature.

104 STATE WEBSTTE COPYRICHT
Copyright and Intellectual Progerty Rights :
Al right, litle and intcrest in the Siaste WWW site, mcludmg copynght 10 all Daia end
infprmation, shali remain with the State. The Siate shall also retain al! right, title and interest in
. any user interfaces and computer insruclions embedded within the WWW pages. All WWW
pages and any other Dl or information-shall, where applicable, display the State's copyright.

10.§ CUSTOM SOFTWARE SOURCE CODE

Ch#mWare shall provide the Stale with a copy of Lhe source code for the Custom Saftware, which
shall be subject io the License rights. The Siate shall receive a worldwide, perpetua), irrevocable,
nofj-exclusive paid -up right and liccnse to use, capy, modify and prepare dcnvuuvc works of
any custom developed sofrware. .

105 SURVIVAL _
THIs Contract" Agrecment " SECHDR 10T/ ArEllecioni "Properiy shall-survive: thc'tcnnmanon of-the —— ———--
Cohtract,

11. USFIOF STATE'S INFORMATION, CONFIDENTIALITY

.11.] USE OF STATE'S INFORMATION

In performing its obligations under the Contract, ChemWare may gain sccess 10
information of the State, including Siste Confidential [nformation. "State Conlidentiat
Information” shall include, but not be limiled to, inférmation exempied from public
disclosure under New Hampshire RSA Chapter 31-A: Access fo Public Records and
Meeiings (see ¢.g. RSA Chapter 91-A: 5 Exempiions). ChemWare shall not use the Stae
Conlidential information developed or obwained during the pecformance of, or acquired, or
devecloped by reason of the Coniracl, cxcept as directly connected lo and necessary for
ChemWare's performance under the Contract,

R STATE CONFIDENTIAL INFORMATION

ChemWare shall maintain the conﬁdennnhry of and prolcc: from unauthonzed use,
disclosure, publicstion, and reproduction {collectively “release™), all Swate Confidential

2016-021 Ghemware Maintenance Part 2 .
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Information that becomes aveilable to ChemWare in connecuon with its performance under
the Contract, regardless of its form,

Sub}:cl 1o apphcablc federal or State laws and rcgulations, Confidentia) Information shall
not include information which: (i) shall have otherwise become publicly svailable other
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non-confidential basis from a source other than the disclosing
party, which the receiving party . believes i3 not prohibited from dlsclosmg such
information as-a result of an obligation in favor of the disclosing party; (iil) is developed.
by the receiving party independently of, or was known by the receiving psrty prior to, sny
disclosure of such information made by the disclosing party; or {iv) is disclosed with the
wrifien consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of e count of comipetent jurisdiction.

Any disclosure of the Stuate Confidential Information shall requite the prior- written
epproval of the State. ChemWare shall immediniely notify the State il any request,
subpoena or other legal process is served upon ChemWare rcgarding the Statg Confidentisl
Information, and ChemWare shsll cooperate with the State in any :ﬁ'on the Siate
undertakes lo contesl the request, subpoena or other legal process.

In the event ol‘ the unauthorized release of State COn fidentiz) Information, ChemWare shal)
immedistely notify the State, and the State may immediately be emitled to pursuc any
remedy at law and in equity, including, bul not limited 1o, injunctive relicf.

3 CONTRACTOR CONF[DENTIAL INFORMATION
- Insofar 235 ChemWare secks 10 maintain the conﬁdcnnahry of its confidential or propriclary

information, ChemWare must cletely identify in writing all information it claims to be
conlidential or proprictary. Notwithstanding the forcgoing, the State acknowledges that
ChemWhare congiders the Software and Documentation 1o be Conflidential Information.
ChemWare acknowlcdgcs that the State is subject to State and [ederal Jaws govermning
disclosure of information including, but not limited 10, RSA Chapter 31:A. The Siate shali -
maintain the confidentislity of the identified Confidential lnformation insofar as il is
consistent with applicable State and federal faws or reguiations, including but not limited
to, RSA Chapter 91-A, In the event the State receives 8 request for the information
identilied by ChemWarc as conlidential, the State shall norify ChemWore and specify the
date the State will be releasing the reqiested information, At the request of the State,
ChemWare shall coopersic and assist the State with the collection and review of
ChemWare's information, st no additional expense to the Siate. Any elTon 10 prohibit or
enjoin the release of the information shall be ChemWare's sole responsibility snd at
ChemWare's sole expense. If ChemWare fails 10 obtain 2 coun order enjoining the
disclosure, the State shall release the information on the date specified in the State’s aotice

to ChemWare, without any liability to Chem Ware. '

ii}4 SURVIVAL

2016-021 cE

This Coniract Agreement Section |1, Use of Srate’s Informaﬂon Confidentiality, shnlf
survive terminalion or conclusion of the Conmiracl,

hemware Maintenance Pan 2
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MITATION OF LIABILITY

TATE

Subject to applicable Iaws and regulations, in no cvent shall the Suate be liable for any
consequential, specisl, indirect, incidentdl, punitive, or exemplary demages. Subject to -
applicable laws and regulations, the State’s linbility to ChemWare shall not exceed the
tou! Contract price sei forth in Contract Agreement = General Provisions, Block 1.8.

hemWare ,
Subject to applicable taws and regultiions, in no event shall ChemWare be liable for any
consequential, special; indirect, incidental, punilive or exemplery damages and
ChemWare's lisbility 10 the State shall not exceed two times (2X) the towal Contract pnce
set-forth in Coniract Agrccmem-P -37, General Provmons Block [.8.

Norwuhsundmg‘ the foregomg this limitation of liability shall not apply to ChemWere's
indemnification obligstions fet fonh in the Contract Agrecmcan:n:ul Pravisions
Séction |3: Indemnificaiion and confidentiality obligations in Contract Agreement-Genera)
Provisions Section 11: Use of Siare’s Informoiion, Confidentiolity, which shall be

unlimited. ' :

ATE'S IMMUNITY
Notwithsianding the fotegoing, nothing herein contained shall be deemed to constitute o
waiver of the sovereign immunity of the Stale, which immbnity is hereby reurvcd (o the
Sme This covmmt shall survive termination or Contract conclumn .

URVIVAL
ction 12: Limitation of Liabiliry shall survive termination or Contract conclusian.

TE
This S¢

13

1317
Any
delay
a
b

(2]

2016021
Chemware

Initials

RMINATION
ction 13 shall survive the termination or Contract Conclusion.

ERMINATION FOR DEFAULT
ne or more of the following acis or omissions of ChcrnWarc shall constitute an event of

1t hereunder ("Event of Defsult’™)

Failure to perform the Services satisfaciorily or on schedule;
Failure to submit any report required; andfor
Failure to perform any other covenant, 1enm or condition of the Contract

0.1.1 _Upon the occurrence of any Event of Default, the State may take any one or more, or

all, of the following aclions:

a. Unless otherwise provided in the Contract, the Siate shall provide ChemWare
writien notice of delault and require it to be remedied within, in the absence of o
grealer or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State (“Cure Period”). If
ChemWare fails to cure ihe defaull within the Cure Period, the State may

aintenance Pan 2
Page 19 of 28
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terminate -the Contract effective two (2) days sfier giving ChcmWare notice of.
termination, at’its sole discretion, treat the, Controct as bruched and pursue i3
remedicy st law or in cquury or bath, .

b. Give ChemWare a .written notice specifying the Event of Default and suspending ,
all payments 10 be made under the Contract and ordering that the portion of the
Contrect price which would othefwise accrue to ChemWare during the periog
from the date of such notice until such Lime as the Swie determines that
ChemWare has cured the Event of Default sholl never be pmd to ChemWare.

c. Setofl against any other obligations the Sute may owe to the V:ndor any damages
the Siate suffers by réason of any. Event of Defaut;

d. Trem the Contract as breached and pursue any of its remednes st law ar in equity, or
both, . .

1P.1.2 The Vendor. shall _provide the State with wrilten notice of defaulg and the Staie shall

cure the defauly within thlﬂy (30) days.

132 YERMINATION FOR CONYENIENCE

18.2.1

The State may, at its sole diseretion, 1ecminate the Contract for convenience, in whole
or in part, by thirty (J0) days writien notice o ChemWare. In the event of a
1iermiantion for convenience, the State shall pay ChemWare the agreed upon price, il

. separntely stated in this Contract, for Deliverables for which Acceptance has been

gwcn by the Siate. Amounts for Services or Deliverables provided prior 1o the date of

" 1ermination for which no separate price is stated under the Contract shall be paid, in .

whole or in part, generally in accordance with Contract Exhibit B, Prrcc and Payment
Schedule, of the Conlraci. -

13.2.2 During the thirty (30) day period, ChemWare shall wind down  and cease Services as

quickly and efficiently as reasonnbly possibl: without performing  unnecessary
Services or eclivilies aad by minimizing negative effecis on the Smc from such
winding down and cessation of Services.

13.3 'ﬂERMINATION FOR CONFLICT OF INTEREST

18.3.)

The State may terminale the Contrec1 by written notice if it determines that a conflict
of interest exists, including bul not-limited 10, a viclalion by any of the parties herclo
of epplicabie laws regarding ¢thics in publlc acquisitions and procurement and
performance of Concracts,

In such case, the State shall d¢ entitled 1o & pro-rated refund of any curvent
development, suppon, and mainienance costs. The State shall pay zll other contracted
payments thal would have become duc and paysble if ChemWare did not know, or
reasonably did not know, of the conflict of interest.

2016-021 Chemware Maintenance Part 2
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13.3.2 In the event the Contract is 1erminsted as provided above pursuant to o violation by
[ChemWare, the State shall be enlitled 1o pursue the same remedies egainst ChemWare as it
Fould pursue in Lhe event of & default of the Contract by ChemWare,

13.4 TERMINATION PROCEDURE .

13.4.1  Upon termination of ke Comr'lr.r the State, in addition 10 any other rights provided
] in the Contract, may cequire ChemWarc™to deliver 10 the Stale any property,
including withoul limitation, Software and Written Deliverables, for such past of the

Contract as has been terminated,

3.4.2  Afer receipt of s notice oflcm:inntiur;, and cxccpl.ns otherwise directed by Lhe Siate,,
| _ ChemWare shall:
a. Stop work under the Contract on the date, lnd to the extent specified, in the notice;

b. Promp\!y. but in A0 cvent longer then thirty (30) days sfier termination, terminale
its orders and subcontracts relaied Lo the work which has been terminated and sentle
all outstanding’ lisbilities and all claims arising out of such termination of orders
and " subconiracts, with the approval or mtification of the Suate to the exient
required, which approval or ratification shall be final for the purpose of this
Section; ' ¢

¢, Take such action as the Siate directs, or as necessary to preserve and proteci the
property related 1o the Contract which is in the possession of ChemWare and in
which the State has an interest;

_d. Teansfer title to the S.lal,c snd deliver in the manaer, ot the times, and 10 the extent
dirctied by the State, any property which is required to be fumished 1o the Stale

_ and which hag b;;n accepled or requesied by the State; and

e. Provide wrinen Centification lo the State Lhnl ChemWare. has surrendered 1o the
Siate oli said propcny

. Assisi in Transition Services, 38 reasonably requesied by the State at no addilional
cost.

14: CHANGE OF OWNERSHIP

- Conlira

in the gvent that ChemWare should chaage ownership for any reason whetsocver, the State shall have
the opt
remnin.*ng term of the Contrect; continuing under the Contracl with ChemWare, its successors or

on of continving under the Contract with ChemWare, its successors or assigns for the full

for such period of time as dererminéd necessary by the Siste; or immediately temminate the
I without liability 10 ChemWare, its successors or essigns.

. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

§hemWare shall not assign, delegate, subcontract, or otherwise teansfer any of its interest,

s pr duties under the Contract without the priot writien consent of the State. Such consent shall

rnreasonabty withheld. Any anempted trensfer, assignment, delegation, or other transfer made

2016.021 Ghemware Mainicnsnce Part 2
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withou| the Sule’s prior writien consent shall be null and void, and may constitute an evenl of dcfsult
8t the sple discretion of the State.

152 ChemWare shail remain wholly responsibic .for perfarmance of the entire Contract even if
assignees, delegaies, Subcontractors, or other transfcrees (“Assigns™) sre used, unless otherwise
agreed Jo in writing by the Stote, and the Assigns [ully assumes in writing any and all obligations and
tiabilitirs under the Conlract from the EiTective Date. In the absence of a written sssumption of (ult
obhgnt ons and liabilitics of the Contract, any pérmitted assignment, delegation, subcontract, or other -
iransfeq shall neither celieve ChemWare of any of its. obligations under the Contract nor afTect sny
remedi¢s available to the State agsinst ChemWare that may arise from any event of defaull of the
provisiéns of the contract. The State shall consider ChernWare 1o be the sole point of contact with
regsrd jio all contractual matters, including payment of \any end all charges resulting {rom the

t thet ChemWare should change ownership, 83 permined under Section15: Change of
Ip, the State shall have the option’ to continue under the Contract with GhemWare, its
successhrs or assigns for the {ull remaining term of the Contract; continue under the Contract with
ChemW are, its successors or assigns for such period of time as determined necessary by the State; or

- immediptely lerminating 1he Contrzct without liability to ChemWare its Successors or assigns.

16.

2016-021 Cg :qurgMainlenance Part 2
Chemware ihitials

DISPYTE RESOLUTION

Prior iof the filing of any formal proceedings with respect (o a dispute (other than an action seeking
injunciipe reliel with respect o intellectual property rights or Confidential Information), the party
believirg itsell aggrieved (the "lavoking Party™) shall cal) for progressive management involvement
in the djsputc negotistion by written notice (o the othee party. Such notice shall be wilhout prejudice
1o the [qvoking Party's right 1o any other remedy permitted under the Contract.

The parlies shall use reasonable ¢fTors 1o arrange personal meelings and/or telephone conferences as
needed,|al mutually convenienl times and places, between negotiatgrs for the partics ot the following
success{ve management levels, each of which shall have a period of allotted time as specified below
in whic} to attempt to resolve the dispute:

Dispulllt Resolution Responsibility and Schedule Table

LEVEL | ChemWare STATE T | CUMULATIVE
‘ ) ALLOTTED
TIME

Primfary | Jenaifer Steams - [ Jonathan Lester 5 Business Days

Project Manager State Project '
Manager (PM)

First Chris Couch . | Christine Bean 10 Business Days
Director, Business Director
Development

Psge 22 of 25
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Secpnd © | Eric Dinglelder Nicholas Toumpas 15 Business Days

General Manager Commissioner

The all
feceivg
Party’g

17. REQU
Al
an
V7
In
o]

cqy
ll[ﬂ

-4

ptted time for the first level negotiations shall begin on the daie the Invbkinﬁ Party’s notice is

g by the other party. Subscquent allotted lime is days lrom the date that the originsl [nvoking
notice is received by the other party. ’

JIRED WORK PROCEDURES

work done must conform to.standards and procedures eslablished by. the Depanimeni o’
brmation Technology and the State. -

1 COMPUTER USE

Eonsidemidn for receiving access to and use of the compuicer Maciliiies, netwark, licensed
Beveloped softwarc, software muintsined or operated by any of the State entities, systems,
ipment, - Documentstion, informalion, reports, or data of any kind (hereinafér * -
formation™), ChemWare understonds and agrees to the fo!lowmg rules:

n. Every Authorized User has the responsibility 1o assure the prolection of information
from unauthorized access, misuse, theR, damaoge, destruction, modification, or
disclosure. .

b. “That informstion shall be used solely for eonducting ofTicial Stale business, and all other
use or sccess is strictly forbidden including, but not limiled to, personal, or other private
and non-Staie Use and that at no time shall ChemWare access or atempl to access any
information without having the express aulhonry to do so.

¢. That 8 no time shall ChemWare access or aﬂcmpt ta access any information in 8 manner

17

inconsistent-with- th:-appmvcd-polmm—-pmccdures—and-Ior-ngrcemenu-rclanng-—w
system emrylaccess

d. That all soRware licensed, developed, or being cvaluated by the State cannot be capied,
shared, distributed, sub-licensed, modified, reverse engincered. remed, or sold, and that
ai all times ChemWare must usc utmost care.10 protect and keep such software strictly
sonfidential in accordance with the license or any other Agrecment executed by the
Stare. Only equipment or softwire gwned, licensed, or being evalusiéd by the State, can
be used by ChemWare. Personal software (including but no1 iimited to palmiop sync
saftware) shall not be insislled on any equipment.

e. That if ChemWare is found 10 be in violation of ony of the above-stated rules, the User
may face removal (rom the State Coniract, and/or criminal or civil prosécution, if the act
constitutes & violation of law.

1

P EMAIL USE

M3il and other electronic communication messaging  systems are Siale. of New,

Ha

mpshire property and are to be used for business purposes only. Email is defined as

2016-021 Qhemwarg Maintenance Part 2 I -
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infernal Email systems™ or “Stete-funded Email sysiems.” ChemW:rc undcrmnd and
e that usc of email shali follow State standard policy (svailable upon request).

The Insurence Certificate should note the’ Cenificate Molder in the lower 1eft hand block:
indluding State of New Hampshire, Depariment Name, name of the mduv-dualrespons-blc for the
furiding of the contracts and his/her address.

1736 EXHIBITS
ThE Exhibits referred to, in und afisched to the ConLract src incorporated By reference as if
fuljy included in the text.

17{7 VENUE AND JURISDICTION
sction on the Contrnct may only be brought in the State of New Hampshire,.Merrimack
" Centy Supcrnor Coun, .

1718 SURVIW\L ‘

terms, conditions and wamanties conumcd in the Coniract that by their context are
intknded 10 survive the completion of the performance, cancellation or termination of the
Cantract shall 3o survive, including, but not limited to, the terms of the Exhibit E Section 3;
Repords Retention end Access Requirements, Exhibit E Section 4: Accounting
Requirements, end  General Provisions-Section 11: Use of Swte's  Information,
Cdnfidentislity and General Provisions- Sccuon 14: Termmuuon which shall all survive Lhe
termination of the Contracl

1719 FORCE MAJEURE -

Naither ChemWare nor the -State shail be responsible for delays or failures in pcrl'on'nance
redulting from events beyond the control of such party and without fault or negligence of
suth party. Such events shall include, but not be limited to, scts of God, strikes, tock outs,
ricks, snd scts of Wer, epidemics, &cts of Govémment, fire, power lailures, nuclear accidents,
eafthquakes, and unusuatly severe weather.

Except in the event of the foregoing, Force Majeure events shall nat inclyde ChemWare's
indbility 10 hire or provide personnel needed for ChemWare's performance under the
Cdniroct. T

17110 NOTICES

2016-021 Chemwarg Maintenance Pert 2
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L nolice by a party hereto (o the other party shall be deemed to have been duly delivered
Euvcn a1 the time of mailing by ccmﬁcd mail, postege prcpnld in 8 United Smcs Post

OfTice addressed to the pantics al :hc followmg addresses.

TO CHEMWARE: TO STATE:

CHEMWARE, LLC , _ STATE OF NEW HAMPSHIRE -
900 RIDGEFIELD DRIVE, SUITE 150" . HEALTH AND HUMAN SERVICES
RALEIGH, NC 27609 29 HAZEN DRIVE

TEL: (919) 855.8716 CONCORD, NH 03301

TEL: {603) 2714617

20146-021 CH
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EXHIBIT A

DELIVERABLES

RABLES, MILESTONES AND ACTIVITIES

vervlew - RO ‘ n‘qﬁ'
al -scope of the project is-t0 provide maintenance services for the ChernWarc Hanmn

Laboratory Information Mansgement System (LIMS) otiginally Instailed in 2003. Optional services such
33 repon Wwriting may be performed as nceded, larger projects such as l:qunpmcnl nnterfaces will require

Depmrne

t of Information Technology approul

Cceneral Hroject Assumptions |

I. Chem
to pro
and st

*, basis,

Ware shall ensurc that appropriate levels of security are implemented and maintained in order
ect the integrity and reliability of the State’s information Technology resources, inlormation,
rvices. ChemWare shall provide the State resources, information, snd Services on an ongoing
with the appropriate infrastructure and securily controls to ensure business continuity and to

safeguard the conﬁdenuahly and integrity of State networks, Systems and Daia.

2. The Etclnv:rablcs are set forth in the Schedule described below in Section 2. By unconditionally
sccepting a Deliverable, the State reserves the right tor ICJCCI any and sl Deliversbles in the event the

State ﬁbctccu any Dcﬂcsency in the System, in whole ar in part, through completion of all Accepiance

Testing, including but not limited to, Softwarc/Sysiem Acceptance Testing, and any exicnsions |
thereof. . .z - :
Pricing fo Deliverables set forth in Exhibit 8: Price and Payment Schedule. Pricing will be cfTective for-
the Term of this Coniract, and any exlcnsuons thereof,
2. DELIVERABLES, MILESTONES AND ACTIVITIES SCHEDULE
Rel# Deliverable Deliverable Type
“EONTRACT YEAR |
MAINTENANCE, SUPPORT AND
EqHANcsmemsunaom-
0/2016)
CYi-1.0 Maintcnsnce and Suppont
CYi-1.1 Annuval maintengnce and support Non-sollware
. [for Horizon and Oracle
CYl1-2.0 Dptional ' .
CYi-2.1 LIMS Upgrade to Horizon vi .1 Non-software
CONTRACT YEAR 2
MATNTENANCE, SUPPORT
2018-021 Exhibit A:Deliverables
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND RUMAN SERVICES
CHEMWARE MAINTENANCE -
CONTRACT 2016-021 PART 3
' EXHIBIT A : -
DELIVERABLES '

[AND | ENHANCEMENTS
(/112016 - 67307201 7)

LY
1.0

Mbintenance and Support

CY2-i.1

Annusl mainienance and suppon Non-sofrware
for Horizon and Oracle

Cv1.2.0

Optional

Cy2.2.1

Optional Enhancements

CONTRACT ° YEAR 3
MAINTENANCE,  SUPPORT
AND ENHANCEMENTS
(7/112012- 6/3072018)

Y

CY3.
1.0

Maintenance and Suppon

Cyl-1.t

"{|for Horizon sad DOracle

lAnnual maintenance and support Non-software

Cy3-20

Optional

Cyl.2.1

Optional Enhancements

CONTRACT "YEAR 4
MAINTENANCE,  SUPPORT
AND ENHANCEMENTS
k2/1/2018 - 6/30/2019) |

-
-
1h

-4

<

Muinienance-and-Support

Cydan

Annus! mainiensncé #nd Supporic | Non-software
for Horizon and QOracle .

Cy4-2.0

Optional

CYa-2.1

ptional Enhancements

CONTRACT " YEAR
SMAINTENANCE,  SUPPORT
AND ENHANCEMENTS
(21172019 - 6/3012020)

CYs.
1.0

Maintenance and Suppon

CYs-i.1

Annual mainiensnce and support Non-sofrware
for Horizon and Oracle

L 2016-02) Ex
ChemWare I3

hibit-A-Deliverables
ritials £o. Page 2 0f 3¢
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STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBIT A
DELIVERABLES -
CYs-2.0 Optional
CY5.2.) Optionsl Enhencements
CONTRACT YEAR 6
MAMNTENANCE, SUPPORT
AND ENRANCEMENTS
7112020 - 6/30/2021)
CYs- rMninlenancc and Suppon
RERE: ‘-
CYé6-1.1 nnuzl maintenence and suppon Non-software
. for Harizon and QOracle ’
CY§-2.0 Optional
CY6-2.1 " {[Optional Enhancements
2016-021 Exh|bit A-Deliverables
ChemWare Inftials Page Jof }4
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1. PAYME

Ty
" fo

Fi

pe

NT SCHEDULE

Fm Fixed Price

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
. EXHIBIT B
PRICE AND PAYMENT SCHECULE

is is 8 Firm Fixed Price, not 10 exceed §673,423, Maintenance and Oplional Services Controct
the period between the Effective Date through 671072021, ChemWare shall be responsible for
rforming its obligations in accardance with the Contract. This Contract will allow ChemWare to
intaice the Stwte for the following activilies, Deliversbles, ar milesiones st fixed pricing/rates
nﬂfu.n'ng in the price and payment tables below:

Ref #

Deliverable

Projected Delivery
Date

Paymecat

CONTRACT YEAR |
MAINTENANCE, SUPPORT AND
ENHANCEMENTS (17172016 -~
102016}

Y- 1.0

Muinienance and Support

CYIL-1.1 :

Annuel maintenance and support
-{for Horizon and Oracle

Ongoing

$57,020

YI1.2.0

ptional

cyi-2.t

LIMS Upgrede 10 Horizon vil |

673072016

326,208

SUBTOTAL

583,228

CONTRACT YEAR 2
JMAINTENANCE,. .. SUPPORT

(74172016 - 6/30/2017)

AND ENHANCEMENTS -

CYy2-
1.0 -

Maintenance and Suppont

(0 FRN

Annual maintenance and support
for Horizon and Omacle

Ongoing

$114,040

Cv2-20

Optional

- |CY2-21

Optional Enhancements

63012017

$4,000

SUBTOTAL

ICONTRACT YEAR ]
MAINTENANCE, SUPPORT
AND ENHANCEMENTS

$118,040

Y1017 - 6/30/2018)

2016-02|

ChemWarg |

Bxhibit B-Price und Payment Schedule
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" STATE OF NEW HAMPSHIRE

CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3

, EXHIBITB
PRICE AND PAYMENT SCHECULE

. DEPARTMENT OF HEALTH AND RUMAN SERVICES

Maintenance and Support -

-CY3.
1.0
CY3-11 Annusl maintenance and -support Ongoing $114,040
far Horizon and Oracle
CY31-2.0 Optional _ .-
CY3-2.1 |. IOptional Enhancements 6/30/2018 34,000 -
. . o o SUBTOTAL $118,040
CONTRACT YEAR 4 '
- MAINTENANCE, "SUPPORT
AND © ENHANCEMENTS
(7/172018"- 6/30/2019) -
CY4. IMaintenance and Suppon
1.0 -
CYd.1)) Annual maintenance and support . Ongoing $114,040
: ) for Horizon and Oracle .
CY4-2.0 Optionial
CY4-2.1. | [Optional Enhancements 6/30/2019 34,000
‘ SUBTOTAL 3118,040
CONTRACT YEAR 5.
MAINTENANCE,  SUPPORT ,
IAND ENHANCEMENTS
K7/12019 - 6/3072020) -
cYs- Maintenance and Support
1.0 . :
CYS-1.1 [Annusl maintenance and suppont Ongoing $114,040
. for Horizon and Oracie
CY5.2.0 Optional
CY5-2.1 | Optiona) Enhancements 6/30/2020 $4,000
SUBTOTAL $118,040
CONTRACT YEAR .6
MAINTENANCE,  SUPPORT
LAND ENHANCEMENTS
(7/172020 - 6/30/2021)
CYé- Maintenance and Support
1.0
CY6-1.1 lAnnual mainienance and suppon Ongoing $114,040
lor Horizon and Oracle _ '
CY6-20 | [Optional
2016-021 Ekxhibil B-Pri:::s and Payment Schedule
ChemWard nitisls G Page 5 of 34
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE '
CONTRACT 2016-021 PART 3
EXHIBITB .
PRICE AND PAYMENT SCHECULE

CY6-2.1 Optional Enhancements . 6;‘301_202I $4,000
SUBTOTAL. "Sl 18,040

13 Future Yeodor Rates Warksheet

The State: rJny request additional Services from the scleclcd Vendor and requires rales in the event tha

sdditions) Service is required. The following format must be used to provide this information. “SFY" refers

to State Fiscal Year. The New Hampshire State. Fiscal Year runs from July | through June 30 of the

following cdlendar year. Positions nort identified in the Proposed Position Worksheet may be included in the
" Future Vendor Rates Worksheet. .

Tallle 1.3: Future Vendor Rnu-s Worksheel

Posithn |- SPY:" | SFY .. sEY- |' srve {sFy.2o0: SRy
Tite| . 2016 1017 K 008 17 1019 SO oin
Pro_je t Si68/ $168/ S168/ SI68 51638/ $16%/
Manager hour hour hour + [ hour hour hour
Positipn S168/ - | 5168/ S168/ SIe8/ $168/ S168/
4| - | hour” hour hour hour "} hour hour
Positipn $168/ $168/ . sis8/ S168/ $168/ $168/
#2 hour hour . hout hour hour hour
Positibn -$168/ S168/ 168/ SI68/ - S168/ 168/
¥ ; hour hour © | howr hour hour hour

14 Mninter nnc:. -ud Support Pncing Worksbeet

Pnd:ng must reflect the payment of maintenance 1hmugh the Contract end daie. Price cstimate
should refleft the most optimistic implementation date. Actual payments may differ from the estimate if
project start(date slips or if implementation takes longer as this will cause a shoner maintenance period.

Table 1.4: Maintensoce, and Support Pricing Worksheet

Caotitract | Contract |{‘Contract | Contruct | Coatrsct| Cootract
Year1* | Yearl Year) Yeard | YeirS ! Yearb
SFY SFY SFY SFY SFY | SFY
. C 2016 2017 2018 2019 2020 2021
Licenses WIS - INTE WMN-§ WAg - | nae - f 1720
&730N6 | 67307 60/18 6730/19 | 670720 | 6430720
Central-Ond, unhd, 4 $35467 [ $70934 | - §70934 $70,94 8704934 $10,934
processor

Data MgmtlVision 52 $8.760 | 317519 S17519] S17.519] $17,319| $17,519

- 2016021 Efibi B- Pncc and Payment Schedule .
ChemWaere Initials G.F Page 6 of J4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBITB :
PRICE AND PAYMENT SCHECULE
named ;
Data Mgmu-File Capture, § 5428 5857 3857 5857 5457 5857
devices .. -
HDM/Extroclion Tempiate $490 $979 3979 5979 3979 £979
Bldr, | scrve .
Daia Management Web- $533 | 51,067 11,067 51,067] S1,067] $1.,06?
Vision, | Sl . -
Répon Mancker-Actuate 2° 55,468 $10,936 $10,916 $10936 | $10935| 510916
proc ,
Statistical Adalysis, NWA, $88) $1,767 $1,767 51,767 51,767 |- $1,767
5 conc .
Autofaxing, | server $227 5453 . $45) $452 $453) . $453
LimsLink wilh Inierface, 12 52,473 $4.946 $4.546 34,946 34,946 $4.946 |
instrument | CC
Data Innovaljons, 4 $1,196 $2,192 52,192 51,192 $2,392 §2,392
insirument g ' - :
Simpleindex|Barcode, | 594 5189 5189 3189 $189 5189
waorksislion )
Oracle Form} Scrvices $1.001 $2,001 $2,001 $2001 ). 5200t $2,001 .
TOTAL $57,020 | 5114,040 | S114,040 | $114,040 | S114,040 | $114,040
Grand Toto $627.210
* Contrmct Year [ 1sa 6 ' Co
months peridd. ) C =
"1.5 OPTIONAL SERYICES
- Table 1.5: ('J tiona] Services -

Optiong] SERVICES Yearl | Yenrl | Yeard | Yeard | Year$ Year §

Optiongl Services to include | 26,208.
Rorizog 10 w0 11 Upgrade
servicey

{_Optiondi Services suchas 4000 [ ag00 | 4000 [ 4000 F 4000 |
Specinlireports, interfaces,
desired/eobancements, or

additlonal functionaliry
GRANT) TOTAL $46,208

16 SUMM1\RV - MAINTENANCE SUPPORT AND OPTIONAL SERVICES

Table 1.6: Qptional Services

Service ear . Yearl | Yesr2 | Yeard | Yeard Year 5 .| Year6 Totaly

Maintedance and | 357,020 | $114,040 | $114.040 | $114,040 | $114,040 | $114,040 | $627,220

2016-021 Exhibit B-Price and Payment Schedule
ChemWare nitials _G 0 Page T of 34
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERV]CES

" CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBITB '
PRICE AND PAYMENT SCHECULE

Support Services ‘

Optional|Services.. | 26,208. | 4,000 4,000 4,000 4,000 4,000 | $46,208
TOTALS , 83,228 [ S118,040 | $118.040 $118,040 [ $118,040 | §118,040
GRAND TOTAL ) . ) $673,428

. 2. CONTRACT PRICE

Notwith andung any ‘provision in the Contratt to the contrary, and nofwithstanding _unexpected

circumstances, in no cvent shall the total of all payments meade by the State excecd $673,428 (“Totel
Contract[Price). The payment by the State of the 101ai Conlract pricé shall be the only, and the complete

- reimbursement 1o ChemWare for all fees and €xpenses, of whatever nature, incurred by ChemWare in the
performegnce hereol.

The State
the Serv

will-not be responsible for any travel or oul of pocker expcnscs incurred in the pcrformancc of
kes performed under this Contract.

3. INVOICING

ChemWare shall’submit correct invoices 1o the Suate for all amounts to be paid by the Statc. All invoices

_ submitied
ChemWar
must be i
limitation;

bhall be subject to the State's prior written approval, which shall not be unreasonably withheld.
shall only submit invoices for Services or Deliverables as permined by the Contract. [nvoices
L a format as determined by the State and contain’ detailed information, including withoul
ilemization of cach Deliverable and identification of the Deliverable for which payment it

sought, ard the Acceplance dale triggering such payment; date of delivery andfor installation; monthly

maintenan

be-chargesi—any-other-Projeot-costs-or-retention-smounts-i-applicable ~Tha-Maintonanca-and

Support S¢rvices price for year | will be prorated based upon the effective date.

Upon Acc

~ ) . .
Eptance of & Deliverable, and a properly documenied and undisputed invoice, the Stale will pay

the correcJ and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated

and shall

invoices s
Chr
Dep
Pub
29 K
Con

4. PAYMH
All paym
e

¢ promptly dispalched.

hall be sent to:

stine Bean

rment of Health and Human Services
i¢ Health Laboralory :

azen Drive

rord, NH 63301

NT ADDRESS’

ents shall be seni to the following address:
ail all remit advices to AR@dlss.com

2016021 E
ChemWare

xhibit B-Price and Payment Schedule '
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© STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
" CONTRACT 2016-021 PART 3
EXHIBIT B
PRICE AND PAYMENT SCHECULE

Chen{Ware, LLC
28035 Network Place
Chicfigo, IL 60673-1280

5. OVERPAYMENTS TO ChemWare .
ChemWare shall promptly, but no later than fifleen {15} business days, retum to the State the full amount of
. any overpayment of erroneous payment upon discovery or notice {rom the Suate.

6. CREDITS : :
The Stae rray apply credits due to the State arising out of this Coniract, against ChemWare's  invoices |
with approgriate information artached.

2016-021 Exhibit B-Price and Payment Schedule '
ChemWare lgitials 15 O . Pege9ofi4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE,
CONTRACT 2016-021 PART 3
EXHIBITC
SPECIAL PROVISIONS

Use the spedial provision seetion 10 show appropriale changes to the terms outlined in the General
Provision.

There ore nd special provisions.

2016-02} Exhibit C-Special Provisions
ChemWare hitials _E2 Page 10 of 34
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE =~ =
CONTRACT 2016-021 PART 3
EXHIBITD .
ADMINISTRATIVE SERVICES )

1. TRA VEL EXPENSES

"The

will

ChemWare must assume all reasonable iravel and relntcd expenses. All iabor rates
e “fully looded”, including, but nol-limited. to: meals, hatel/housing, mrfarc car

rgnlafs car milesge, und out of pocket expenses.

" 2. SHIBPING AND DELIVERY FEE EXEMPTION

The
Con

Btate will not pay for any shnppmg or delivery fees unless specifically |:cm|zcd int the
fract.

3 ACCESSICOOPBRATION

As
the

syst
e

The
reas

plicable, and subject to the applicable Inws and regulations, the Slme will pravide
hemWare with access 1o all program files, libraries, personal computer-based
ms, soflware packages, neiwork. systems, security systems, and hardware as required
mplete the contracted Services.

tate will use reasonable ¢fforts (o provide approvals, authorizations, and decisions
nably necessary to- allow the ChemWare 10 perform its obligations under the

Conijract.

4. ST

E-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The |ChemWare shall provide the State access 1o all Siate-owned documents, materials, -

Che
[ [4e
cost
is
Con

corporaicd herein by reference, regarding relention and access requirements, including without

ilatian, retention policies consisient with the Federal Acquisition Regulanons {FAR) Subpan 4.7

roctor Records Retention.

nWare and ils Subcontracwrs shall maintain books, -records, documcnu. and other evidence of
unting procedures and practices, which properly and sufficiently reflect sl direct and indirect
invoiced in the performance of their respective obligations under the Contract, ChemWare and

$ubcontractors shall- retain all such records for three (1) years following termination of the

ract, including any cxiensions, Records relsting to any litigation matters regarding the Conliracl

rd

2016-021 E
ChemWare

hibit D-Administrative Services :
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
'CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBITD
ADMINISTRATIVE SERVICES

shall be kept for one (1) year following the temination of all litigation, il;cluding the termination of all
appeals or the expiration of the appeal period.

Upon| prior notice and subject to rcasonablé (ime frames, &l such records shall be subject o
inspeglion, cxamination, ‘audit and copying by personnel so authorized by the State and federal
officials so suthorized by law, cule, regulation or Contr_nct. as applicable. Access 1a these items shall
be prgvided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
Statc.| Delivery of and access to such records shall be at no cost o the State during the three (3) year
period following termination of the Contract and one (1) year term (ollowing liigation relating to the
Contract,- including ell eppeals or the expiration of the appeal period. ChemWare shall include the
recorq retenlion and review requirements of-this section in any. of its subcontracts.

The §ta!e agrees that baoks, records, documeats, and other cvidence of accounting procedures and
practi#cs related 10 ChemWare's cost swructure and profit fsciors shall be excluded from the Staie's
review unless the costof any other Seevices or Deliverables provided under the Contract is caleulated
or dedived from the cost structure or profit factors,

6. ACQOUNTING REQUIREMENTS

Chen{Ware shall maintain an accounting system in accordance with Generslly Accepted Accounling
Princ(ples. The costs applicable 10 the Contrect shall be ascertainable from the accounting system
and GhemWare shall maintain records pertaining to the Services and all other costs and expenditures.

2016-02) Exbibit D-Administrative Services
ChemWare |hitials_EO Page 12 of 34
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
- EXHIBITE .

IMPLEMENTATION SERVICES

). STAFE MEETINGS AND REPORTS

Because ChemWare Sysiem is installed and in operation and the Tollowing meetings and processes do not
apply: This contract is primarily for the maintenance of the existing system.” The Contract does however
sllow for|spproved projects Lo upgrade or add to the functionality of the software. [n the case of such &
project tht following meelings and protesses may apply upon sgreement between the parties.

ChemWare Key Project SwfT shall participate in meetings as requésted by the Siate, in nccordanee with
the requirl:ments and terms of this Contract.

.

t. lotrdduclory Mceting: Participants will include ChemWare Key Project $1afT and State Project
lcadefs from both Depanment of Justice and the Depariment of Information Technology, This -
mecliing wili enable leaders to become acquainted and establish any preliminary Project procedures.

b." KickplT Meetlng: Participants will include the State and ChemWare Project Team and major
siakenolders. This meeling is 1o establish a sound foundation for activities that wilt follow,

c. Statys Meetings: Participants will include, at the minimum, the ChemWare Project Manager and the
Siuate| Project Manager. These meetings will be conduclcd at least bi- -weckly end address oversll
Piojeel stawus and ‘sny additional 1opics needed lo remain on schedule snd within budgcl A status
and drror report from ChemWare shall serve as the basis for discussion,

d. The Work Plan: must be reviewed st cach Status Mc:lmg and updated, at minimum, on 8 bi-weekly
basis} in accordance with the Contrac), .

¢, Special Meetings: Need may arise {or 8 special meeting with State leaders or Project srnkehold:rs to .
oddrgss specific issues. )

f. Exit(Meeting: Panicipants will include Project leaders from ChemWare and the State. Discussion
wilt Jocus on lessons learned from the Project and on [ollow-up options that the Staie may wash to
‘consider.

The Siafe cxpects ChemWare 10 prepsre agendss and background for and .minutes of meetings.
Backgrognd for cach status meeting must include an updaied Work Plan.  Drafting of formal
prcscnlatfons. such as & presentation for the kickoff meeting, will also be ChemWare's responsibility.

The ChenWare Project Manager or ChemWare Key Project StafT shall submit moathly status reponts in
n:cordajce with the Schedule and 1emy of this Contract. All siaws repons shall be prepared in formats
spproved by the State. The ChemWare's Project Manager shall assist the State's Project Manager, or
itself produce reports related to Project Menagement as reasonably requested by the Stale, all at no
edditionl cost 10 the Sizte. ChemWare shall produce Praject status repons, which shall contain, at 8
minimurh, the following:

1. ] Project siatus related Lo the Work Plan;

1.) Delivernble status; |
3.] Accomplishmenits during wecks being rcponcd

2016-021 Exhibit E-Implementation Services
ChemWare fuitials ¥ Page 13 of 34
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. STATE OF NEW HAMPSHIRE \
*'| DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBITE
IMPLEMENTATION SERVICES

Piznned activities far the upcoming two (2} week period;
Fulure activities; and '

Issues and concems requiring resolution,

Repont and remedies in case of falling behind Schedule

- T W

As reasonably requested by the Siate, ChemWare shail provide the State wilh information or repors
regarding the Project, ChemWare shall prepare special reponts and presentations relating lo Project

Managemeni, and shall sssist-the State in preparing reponts and presentations, as ressanably requesied by -
the ' State.

2016-021 Exhibit E-Implcmentation Scrvices
ChemWare Igiliats EO - Page 14 0124
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3

EXHIBITF .
~ TESTING SERVICES

The ChemWare softwere is fully implemented, tesied and accepted and thus the following testing procedures
do not apply.|. The Cantract does however allow for approved projects to upgrade or add to the functionality
of the soﬁwuc In ﬂw. case of such a project the following testing procedures may apply.

L

TESTING'AND ACCEPTANCE

. ChemWaeFe shall bear sl respansibilities for the full suite of Test Planning and preparation throughout the

Project. ChemWare will also provide triining as necessary ta the Siate siafT responsible for teat activities.
ChemWere shall be responsible for all aspects of tesiing contained in the Acceplance Test Plan inciuding
suppor, 4t 'no"sdditional cost, during User Accepunce Test-conducted by the State and the testing of the
training rhaterisls.

The Test]Plan methodology shall reflect the needs of the Project and be included in the finalized Work

Plan. A feporaic Test Plan end set of test materisis will be prepared lor each Software function ar module.”

All Testipg and Acceptance (both business and technically oriented testing) shall apply to lesting the
System 5 a whole, (¢.g., software modules or functions, and Jmplementation(s)). This shall include
planning,iest scenario and seript development, Data and System preparstion for 1esting, and execution of -
, System Intcgralion Tests, Conversion Tests, Instatlation tesis, Regrcssion tests, Performance

t Deficiencies and support required re-testing.

1.1 Test{Planning and Preparation

Cher{Ware shall provide the State with an oversll Test Plan that will guide all’ testing. The
Chen{Ware provided, State approved, Test Plan will include, 8t a minimum, identification,

. prepafation, and Documentation of planned testing, 8 requirements traceability matrix, test variants,
Iest sfenzrios, (et cases, tesi scripts, test Data, test phases, unit tests, expected results, and a tracking
methgd for reporting actual versus expected resulis as well as all errors and, problems identified
during test execulion.

As idtniificd in the Acceptance Test Plan, and documented in accordanice with the Work Plan and he
Cont/pet, Swie testing wijl commence upon ChemWare's Psoject Manager's Certification, in writing,
that GhemWare's own siafl has successfully executed all prarequisite.ChemWare testing, along with

. feporfing the actual testing results,  prior to the stant of any 1esting ¢xecuted by Stawe staff. The State
will He presented with & Siate approved Acceplance Test Plan, test scensrios, 1est cdses, test scnprs :
1es1 d}u and expected resulits,

The State will commence its testing within five (5) business days ‘of receiving Certification frqm
ChemWare 1hat' the Siate’s personnel have been Imined and the System is installed, configured,
comnpete, and resdy for State testing. The testing will be conducted by the State in an enviconment

2016-021 ExMibit F-Tesling Serwces
ChemWare Inktials & Exhibir F ) ‘ Page 150f 34 -




DocuSign Envelope |1D; 58DF20FF-2883-4B44-9370-5045C3BE109A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CHEMWARE MAINTENANCE
CONTRACT 2016-021 PART 3
EXHIBITF
TESTING SERVICES

mdcp-[ndcm from ChemWare's development environment: ChemWare musl essist the State with
testing in sccordance with the Test Plan and the Wark Plan, utilizing test snd live Dats 1o vnludme
reports, and conduct stress and performance testing, at no edditional cosi.

TcsliJ g begins upon completion of the Sofrware configuration as required and user training sccording
to thel Work Plan. Testing ends upon issusnte of 8 letter of UAT Acceptance by the State!

Chen{Ware must demonsirate that their testing methodology can be integrated with the State standacd
methgdology.

1.2 Unit{Testing .
In Uit Testing, ChemWare shall tes! the applicalion components on an individual basis to verify thal
the igputs, outputs, and processing logic of each spplication component functions withoul errors.
Unit {esting is performed in-either the development environment or a testing environment.

The gaal is to find ervors in the smallesi unii of software before logically linking it into Isrger units.
If supcessful, subsequenl testing should only reveal emors rclatcd to the integration between
applitation modules. .

o mr— - rmty e —— e mtem mear e e 1 Emm e dan

l Dcvelop the xcnpu nceded 1o unn Ic:l mdwudutl |ppll:lnnn modules, inter{ace(s) !

<Desctiption | ,x{ detailed test scripts and installation guides list all the required actions and dala to
3 (. conduct the test, the process fo lesi exceulion, and the expected results.

s [ r—

ty

‘P.E'.S!.'l’..il.'.h!‘... <xif. and conversion compgnents, o serrt meernie o—— s i

" Cheg Wi"re | For application modules, conversions md mlerfaccs ‘he ChémWaze team will ;

._'[t'ltﬂ o} ideniify applicabie test scripis and inswlistion instructions, adapt them to the !

R_umefbllIUu | Projec! specifics, test the process, and compare with the documenied expected :

: T Y, ) | M — l

'\yorﬁ b : Unit-Tested Modules (hal have been (ested to verify that the inpuits, ourputs, and

y "Prod ucl 's T ‘processing Jogic ol each application module funclions -without crrers, -quividual-i
|

=t

" 1.3 Systkm Integration Testing
The hew System is tested in integration with other applicstion systems (legacy and service providers)
in & production-like cnvironment. System I[ntegraiion Testing validates the integration between the
' individual unit application modules snd verifies that the new System meets defined requirements and
suppprts execition of inlerfaces and business processes. The System Integration Test is performed in
atesf eavirgnment. ,
ThOJOuéh end-10-¢nd testing shalt be performed by the ChemWare 1eam(s) 1o confirm that .the
Application inlcgrates with any interfaces, The test emphasizes end-to-end business processes, snd
the Fow of information across applicationy {IF APPROPRJATE) lt includes all key business

2016-021 Exhibit F-Testing Services
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processes and interfaces being implemented, confirms data transfers with extemsal parties, -snd
includes the transmissian o printing of all cIcctronic and paper documents.
| AL Mty Dﬂcrlblbn ' Symms Inlegmmn Tcslmg val:dam the lmegml:on berween the lugel appli:uncn
il modules and other systems, and verifies that the new System meets defined
interface requirements and supporty execuiion of business proceises. Thiy tes
emphasizes end-1o-end business processes and the flow of informstibn acress the .
spplication. 1t includes sll key business processes and interfaces bdeing
L>! implemented, confirms data transfers with extemal ganties, and mcludes the -
: transmission or printing of all electronic and puper documents, !

. Ch;m \'h re Team ‘] «  Take the lead in developing the Systems Integration Test Specnfrnuons i
: po slbilillu- 4]+ Work jointly with the Staiz to develap and load ihe dat profiles o support the .
v test Specifications.

i. ¢ . Work jointly with (he State to validate components of the test scripts,

T s Work jeintly with ChemWare to develop the Sysiems [ategration Tcst.
Specifications, :

*  Work jointly with ChemWare 10 develop and_load the data profiles © uppon !
the Lest Specifications. i

«  Work jointly with ChemWare (0 validate componeats of the tes! scripts, -
modifications, fixes ond other System intersctions with the ChemWwe
supplied Sofware Selution.

F e e — e A T e

+ The Intep'mon-Tesud System indicales thal |H interfaces between the !
tpplication and the legacy and third-party systems, interfaces, end applications
are funciioning-properly. ‘

] Cor‘version Validntion Testing
anersion Validation Testing, 1arget application functions are validated.

2016-021 Exhibit F-Tesling Services _
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I T"he conv:rs:on validation mr should rephr.ale the enure flow of th:
1 converted data ihrough the Softw:re Salution. A the Sofware Solution is
% intecfaced to legacy o third-party spplicationsfintcriaces, testing verifies
“ i that the resulting flow of the converied data through these interface points

: performs correctly.

S0

!

B

PR T S SR, — et ettt o e e e me s

“ChemWare % Tam For conversions nnd |ntcrrncc:. the ChemWare 1:am wnll execu:c :he npplrublc i
Rupnpslblllun ; validation tests and compare execution results with the documented expected | i
I A s el e e s )

" Sta

1.5 Instd

In in
< the i
a5 1 g

' 1.6 Used

UAT]be
the W

The
succd
resul

. l
¢Rupounbnlmu "l Extm:l and clcanse if necessary, the lcgacy dats lo b-c convcrud in 1he dala ‘|
. ‘%! conversions. <CAN MAKE THIS A ChemWare RESPONSIBILITY> _

: programs that have beén tesied to verify that the resulting converted legacy daa |

| performs correctly in the entire suile of the Application. . L

' 1 Pl'oducf ‘ Velidation- Tellcd Conversion Programs. These programs include conversion i .
‘D rlpllnn .

ation Testiog

tellstion Testing the spplication components are installed in the System Test environment 10 test
stallation routines and are refined for the eventual production environment. This activity serves
ry run of the instaltation sieps in preparation for configuring the production sysiem.

Acceptance Testing (UAT)
begins upon completion of the Software configuration as rcqulred and user lralmng according to
Fork Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

ChemWare's Project Managcr must cerlify in writing, that the ChemWare's own siafl has
ssfully executed. all prerequisite ChemWare (esting, slong with rcpcmr\g the nctual tésting -
§ prior 1 the start of any |csung execuled by State suﬂ'

The §
- succe

bare shall be presented with all testing results, as well es writtcn Cenification that ChemWare has
ssfully completed-the prerequisite tesis, meeting-the-defined-Acceptance Criteria,.and.performance

standards. The State shall commence tesnng within five (3) business days of receiving Cenification, in

writi
The §
valid
is pe
the 3
admi

The
envir,
criler

UAT
new
UAT
Wark

. fram ChemWaure that the system is installed, configured, compleic and ready for State testing.
tate shall conduct the UAT wtilizing scripts developed as identified in the Acceptance Test Plan lo
ate the funclionality of the System and the interfaces, and verify Implementstion readingss. UAT
formed in a copy of the production environmeni 8nd can serve s s performance and siress test of
ystem. The User Accepance Test may cover any aspect of the new System, including
nisirative proccdurcs (such s backup and recovéry).

Jscr Acceplance Test (UAT) is a. verification process performed in 8 copy of the production
pnment. The User Accepiance Test verifies System functionality sgainst predefined Acceplance
u that suppornt the successful execution of approved business processes.

will siso serve as n performance and stress test of lh:.Syslcrn. {t may cover any aspect of the
Bysicm, including administralive procedures such as backup and recovery. The resuits’ of the
provide evidence that the new System meels the User Acceptance criteria as defined in the
Plan.
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esults of the User Accepuance Test provide cvidence thet the new System meers the User
punce criteris a3 defined in the Work Plan.

suecessful conclusion of UAT and successful System deployment, the Staie will issue a ietter of

UAT]Acceptance snd the respective Warranty Periog shall commence

f
]

9

1. 7 Perfo
Cher

Horit

. Adm
Projq

an
re
is 4

c

=4

ctlvu, o'.,';r‘lp'"lon:' Y
e e o b
hernWart fum :
dpon!lb'llillu

+ Provide the Stale en Acceplance Tes: Plan and sclection of test seripts for the
" Acceplance Test,
Monitar the exceution of the lest scripts and assist as needed durmg the User

Ta el e

—I-—-—.-—.-.. R
L]

¢ Velidate the Acceptance Test environment.
= Execute the test seripls and conduct User Acceptance Test activities. |
+ Document and summarnize Acccpumcc Test results,

' resolution.

_e  Provide Acceptance of the validated Systems.
The Deliverable for User Acceptance Tesws is the User Ac.r.epunce Tesl Resulu
These results provide evidence that the new System meets the User Acceptence |
critrib defingd in the Work Plen.

1

rmance Tuning and Stress Testing .

WWare shall develop and document hardware and Sofiwsre configuration and tuning of the
ron infrastructure as well as assist and direct the State's System Adminisirators and Dawbase
nistrators in configuring and tuning the infrastructuré 1o support the software throughut the
ct : '

[he scope of Performance Testing shall be 10 measure the System level metrics critical for the
relopment of the applications infrastructure and operation of the spplications -in the producuon
fironment.

{t will include the measurement of r:sponse rates of the application for end-user transactions
& resource utilization (of various servers and aetwork) under various load conditions. These

sponse rates shall becomc the bam for chmges ond retesting until opumum System performance

chieved. -
Performance testing and tuning shail oceur in the final production environment and shall usea .
by of the final production database to provide the best results.

2016-021 Ex
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The System Uter Acceptance Tesu verify System finctionallty againgt predefined
Acceptance criteria (hat suppon the successful execution of approved processes. -

!
r
t
i
!

,;‘ : Acceptance Test activities.
'g,é‘,. ";.'.'. *  Work jointly with the State in determining the required actions for prodlem
s SN L '_:LJ LEESONLON. e e o o o |
lﬂ‘ﬂﬁupﬂnllbm" s Approve ihe developmem of lhe User Acc:pum:e Test Plan and the set of dawa
g "’ for use during the Liser Acceptance Test.

+  Work jointly with ChemWare in delermmmg the required actions for problcm
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ormance tesnng shall use two different types of testing to determine the mbﬂuy of the

lication, They are baseline tesis and load tests,

) Basefine Tests: Baseline tests shall collect performance data and lood unalys-s by runmng
scripts where the outpul is broken down into business transactions or functions. The test is like.
1 single user executing 8 defined business transsction, During baseline 1esting, each individual
seript i1 run 1o establish a baseline I'or Iransaction response ume lhroughpul snd olher user-
based melrics.

H) Load Tests: Load testing wilt delerrmne il the behavior of the Symm can be sustained overa
long period of time while running under expected conditions. Load test helps to verify the

ability of the application environment under different load conditions based on waorkload

distribution. System response lime and utilization'is measured and recorded.

1,7.3 Tdnin

Enigg will be ChemWare led and occur during both the development of the application and load

ing. Tuning is the process whereby the application performance is maximized.: This can be the
it of making codn more ef‘ﬁcn:nt dunng development as well as making tuning parameter

cc1s the sysu:rn performmg in production.

’mi tests shall be used to establish o baseline from which sl subsequent tests will be

mpared. Tests will be considered for baseline status once two of them have been run within 2% of
h other in key and overall performance areas.  No changes to the 1est scripts or date sets {with the
beption of restores after cach 1est) can be done to the test environment once waing has begun so as
[:o damage the comparison (o baseline resuits. The sysiems must be restarted prior 10 cach tesi

ruj 10 assure all cache is cleaned out. All efort will be made to run these 1ests af a time when
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L

syE:cm and network infrastrcture utilization doesn’) impact the results. Tests will be.run in close

ximity to our infrastructure 5o as 10 eliminate the public nerwork from our environment.

sttest reparting and result assessment will be scheduled foliowing cach test: " The team will
mpare these results to the baseline and a determination must be made to make additional changes
the paramcter being tuned or retum to the prior configuration and sclect snother parameter 10
Le while keeping in mind that significant changes to any one parameter may require the retesting
some others. Careful work on identifying dependencies up front should minimize this impact.

Hefects are identified in the application during testing they will be recorded; however, changes to
application code should be avoided if possible so as not 10 affect baseline comparisans. If a
pnge 10 the spplication is required new baselines will be established (and ‘possibly the execution -
prior tesls to validale changes with the new application) before testing can continue.

hen performing capacity testing againsi a GU!-the focus will be on the ability of the interface 10
pond 10 user inpul.

ring stress/load testing the tester will artempt (o siress or load an aspect.of the system to the point
failure. The.goal is to defermine weak points’in the system architecture. The tester will identify
bk load conditions At which' the program will fail to handle required processing loads within
uired time spans. ‘ :

ring Performance testing the tester will design test case scenarios to determine if the system
ets the stated pecformance eritena (i.e. A Login request shall bé responded to in ) second or less
Her a typical daily load of 1000 requests per minute.). [n both cases the tester will determine the

[+

acity of the system under » known set of conditions.

1.8 Regression Testing . )
As result, of the user tesiing activities, problems will be identified that require correction. The State
will hotify the ChemWare of the nature of the testing failurés in writing. The ChemWare will be
_required to perform additional testing activilies in response to State end/or user problems jdentified

fro

. dun
adve
still

B}

b.)

the testing- results. Regression testing means selective re-testing 1o detect faults introduced -
g the modification effort, both to venfy thal the modifications have not caused unintended
rse effects, and 10 verify that the modified and related (possibly afTected) System components:
neet their specified requirements: '

For cach minor failure of en Acceptance Test, the Acceptance Period shall be extended by
corresponding time defined in the Test Plan,

ChemWare shall notify the State no later than <five (5) business days> from the ChemWare's
receipt of written notice of the test fajlure when ChemWare expects the correclions (0 be
completed and ready for retesting by the Stte. ChemWare will have up to five (5) business
days to make corrections to the problem unless specifically extended in writing by the Sule.
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c.)[When a programmin‘g change is made in response 1o a problem idcnliﬁ.cd during user testing, &
regeession Test Plan should be developed by ChemWare based on the undersizading of the
program and the change being made to-the program. The Test Plan has two objectives: -

1.validate thar the changefupdate has been properly incorporated into the program; and
2.validate that there has been no unintended change i0 the other portions of the program.

d.)ChémWare will be expected to:
1. Create 8 set of test condilions, test ceses, and Lest dala thae will validate that the change has

been incorporated correcily;
D. Create a set of 1est conditions, test cases, and test data that will validate that the unchanged

portions of Lthe program siill opeeate correctly; and
0. Manage the entire cyclic process,

e} IChemWare will be cxpecied 10 exccute the regression test, provide actusl. testing results, and
certify its completion in writing 1o the State prior 1o passing the modified Software application
10 the users.for relesting.

In designing and condu:nng such regn:sslon |esung, ChtmWare will be requ‘rcd 10 assess the
risks inherent 10 the modification being mplcmcnted and weigh those risks sgainst the time and
efTort required for conducting the regression tests. n other words, ChemWare witl be expecied
to design and conduct regression tests that will identify sny unintended consequences of the
modification while taking into account Schedule and economic considerations.

1.9 Secunjty Revuw and Tesung

[T Sedurity involves 8ll functions pertaining 10 the Securing of Smc Data and Sysiems |hrough the
crestlgn—and—delinition~of-security ™ pol|cacs-proccdur=s-and-comrots-co\rcnng-such-ure.as-a.s
idemtifjeation, autheniication and non-repudiation.

r——a 4w

All components ofthc Soﬁ'wnrc shall be reviewed and tested to ensure they protect the Siate's hardware
and scfftwere and its related Daw asscis. Tests shall focus on the technical, adminisurative and physical
security controls that have becn designed into the System architecture in osder to provide the necessary
eonfideniiality, inlegrity and svailability, Tests shall, st a minimum, cover each of the service
compdnents. Test procedures shall include penetration tests (pea tests), code analysis, snd review.

Sprvice Component Defines the set of capabilities that:

id¢ntification and Supports obiaining information about those pariies

Agthentication attempting 1o Jog onto a system or application for
security purposes and the validation of users

Access Control Supports the management of permissions for
logring Onio & computer or network

Eqcryption : Supports the encoding of data far sccurity purposes

Intrusion Decection. Supponts the detection of illegal éntrance inio 8

L computer system

2016-021 Exhibit F-Tesling Services ]
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Vedification Supports the confimmation of suthority to enler o

computer system, application or network

Digits] Signature Guarantees the unallered state of & file

Usgr Managemeni Supports  the administration ~ of  computer,

spplication and nerwork sccounts  within  an
: orpanizalion, . )

Rofe/Privilege Supports the grenting of abilities t0'users or groups

Mahagement - of users of s computer, application or nerwork

Audit Trait Capture | Suppons the identification and monitoring of
and Analysis | acivities within gn application or systemn

inpht Validdtion Ensures the application is protected from buffer

overflow, cross-site seripting, SQL injection, and
unsuthorized access of files and/or directories on
the servee.

Tests) shall focus on the technical, edministrative and physical security controls that have been
designed into the Sysiem architeclure in order to provide Lhe ‘necessary confidentiality, integnty and
avaifability, Tesis shall, a1 a minimum, cover each of the service components. The ChemWare shall
provide & certificate of application, vulnerability scanning, and 3" party Penetration Tests (pen test)
whefl appropriste. .

Prior|to the System being. moved into production ChemWare shall provide results .of ali secunty
testing to the Depariment of Information, Technology for review and Accepiance. All Software and
hardivare shall be free of malicious code (mslware).

1.10  Succdssful UAT Completion
Upon shecessful completion of UAT, the State will issue 2 Lener of UAT Accepiance.

1.1 Systeln Acceptance
Upon cpmpletion of the Warranty Period, the State shall issue a Lelter of Final System Acceptance.

2018-021 Exfibit F-Testing Services ) .
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1. SYSTEM MAINTENANCE

ChemWare shall maintain and support the Horizon LIMS System in ell material rcspccls as des:nbcd
in the spglicable program Documentation through the convact end date.

" 1.1 ChetnWare's Responsibility . .
Cherti Ware shall maintain the Harizon LIMS in lccordance wuh the Contract, ChemWare will nal be

respdnsible for maintenance or suppont for Soflware doveloped or modified by the State -

1.J.L} Maintenance Releasces \

ChemWare shall make available to the State the latest program updates, gencral mainiehance
releases, selected functionality relcases, patches, and Documentation that are genenlly
oﬂ'crcd 10 its customers, a1 no additional cost.

SUPPORT

Ware will be cesponsible for pcrformmg on-silc or remote lc:hnucal suppart in accordancc with
ontract Documents, including withgut limitalion, the rcqulremenls terms, and condmons
conl mcd herein. - ) .

ing 8ll new Software releases, shall be respondcd to eccording to the following:

a. Severity 1 Deficiencies (Tetephane Support)
For all Class A Deficiencies, ChemWare shall provide, Lo the Stste, on-call telephone
assisuance, with issuetracking available 1o the Siate, 8:00 AM - 6:00 PM EST Monday through

Friday with an immediate e-mail / telephone response;

i g

b. Severity 1 Deficiencies (On—nle or Remote Supporl)

For all Class A Deﬁcuencucs, ChemWare shall provide support on-site, or with remote
disgnoslic services, within one (1) hour of a request; and .

c. Severity 3 Deliciencics - The State shall notify ChemWare of such Deficiencies during
regular business hours and the ChemWare shall respond beck wnhm four (4) hours of
notification

3. SUPPORT OBLIGATIONS AND TERM

31 ChemWare ‘shall repair or replace Software, and provide maintenance of the Software in
dccordance with the Specilications and terms and requirements of the Contract;

3.2 . ChemWare shall maintain a record of the activities relzled (0 wartanty repair of maintenance
schivities performed for the Stae;

2016-021 Exhibit G-Maintenance end Suppon Services
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pr all maintenance Services calls, ChemWare shall ensure the folléwing information will be
Ellecrcd and maintained: !} nature of the Deficiency; 2) current status of ‘the Deficiency;. J)
tion plans, dates, end times; 4) expecied and-actual completion time; 5) Deficiency resolution
formation, 6) Rr.so%ved by, 7) ldentifying number i.c. work order number, 8) [ssue identified
/i , and

o5 eo
‘.7

hemWare must work with the State 10 identify and troubleshoot potentially large-seale System
ilures or Deficiencies by collecting the following informalion: 1)} mcan time between reponted
eficiencies with the SoRware, 2) diasgnosis of the root cause of the problem:; and 3) 1denhﬁcauon
[ repeat calls or repeat Software problems

oﬂ.:‘f‘l

f ChemWare fails to correct 8 Deficiency within the allotted period of time stated above,
emWare shall be deemed to have commitied en Event of Default, and-the Siaic shall have the
hi, &t its option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as 10 retum
hemWare's product and receive 8 refund for all amounts paid to ChemWaere, including but nol
limited to, applicable license fees, within ninety (90) days of notification 1o ChemWare of the
ate's refund request

-

(7]

f ChemWare fails to correct a Deficiency within the alloned period of time stated above,
hemWare shall be deemed to have comminted an Event of Default, and the State shall have the
ahy, alits oplion, 10 pursue the remedies in Part | Section |4,

g o I
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This contract is for maintenance services of the Horizon LIMS system which is slrcady
hstalled, tested and hosted on Suate-servers, Lhe requirements in Table H-{ apply.. Shouid o
ajor project be proposed as part of the contract optional project provisions, requurcmcnls

shall be developed and sgreed upon by Lhe pnrnes for 1ha project.

TABLE H-1: SUPPORT AND MAI'NTENANCE.

SUPPORT AND MAINTENANCE

ment #

Riquire ~

Requirement Description:

51

The Vendor's System suppon and rnamlcnan.cc shall commence upon the
Effective Date and exiend through the end of the Conlract 1erm, and any
extensions thereof.

S5

Muintain the Software in sccordance’ wnh the Specifications, terms, and
requirements of the Conuact. including providing, upgndes and fixes as
requiced.

S1.3

chnnr or replace the Software, or any pantion thereof, 5o’ thet the System
operates in accordance with the Specifications, terms, and requirements of Lhe
Conlracl.

S1.e

The Siste shall have unlimited access, via phone or E.mmi 10 the Vendor
technical support staff between the hours of 8:30am 10 5:00pm. Monday thru
Friday EST:

Sy

The Vendor shall make available to the Staie’ the [aiesi program updaies,
general mainicnance: releases, selected funciionality releases, paiches, and
Documentation that are generally offered 10 ils customers, 81 na additional
-cos!

Sté

The Vendor shall maintsin & record of the pclivitics refated to repair or
mainten¥nceactivitles performed for the State,  * *- = - o

St

For all maintenance Services calls, The Vendor shall ensure the following
information will be collected snd maintained: 1) nature of the Ueficiency; 2)
‘current status of the Deliciency; 3) action plons, dates, and times; 4) expecied
and aclual completion time; §) Deficiency resolution information, 6) Resalved |
by, 7) Identifying number i.e. work order number, 8) Issue identified by;

F SY.

The. Vendor must work with the Stsie to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following -
informstion: 1) mean wime between reported Deficiencies wilh the Software; 2)
diagnosis of the root csuse of the problem; and 3) idenification of repeat calls
or repeal Software prablems. ]

St

The Vendor response time for suppon shail conform to the specific deficiency

| class as described below: 0 Class A Deficiency - Software - Critical, |

does not allow System 1o operale, no work around, demands immedinle action;
Writtea Documenration - missing sigaificant pertions of information or

2016-021 Exhjbit H-Rr.quir:m-enls Vendor Response
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unintelligible to State; Non Software - Services were insdequate and require
re-performance of ‘the Service, c Class B Deficiency - Software -
important, does nol siop operation and/or there is o wark around snd user can
perform tasks; Wrinen Documentation - partions of information are missing
but not enough to make the document unintelligible; Non Software - Services
were deficient, require reworkmg, but do not require rc-perl'ommncc of the

| Service. o Class:C Deficiency - Software - minimal, cosmetic in nature,

minimal cffect on Sysem, low priority and/or user can use System; Wriken

-} Dotumentsation - minimal changes required and of minor editing natwre; Non

Sofrware - Services require only minor reworking and do not require re-
performance of the Service or as agreed (o by Lhe parties.

s).

A critical outage will be designated when a business function cannot be met by
s nonperforming application and there is no work sround to the problem.

2016-021 Exh
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This contract is for maintensnce services of the Horizon LIMS system. which is already
installed, tested and hosted on Suate servers. Should 8 major project be proposed as part
of the contract optional project provisions, s work plen shall be developed and approved
by the DHHS Public Health Laboreiory end the Depanment of Information Technology.

2016-021 Exhibit 1-Werk Plan ChemWare Initials
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~

I. LICENSE GRANT

Subjert to the payment of applicable license fees set forth in Contract Exhibit B: Price and Payment

Sehedule, ChemWare hertby granis to the Swte & worldwide, perpetual, irrevoeable, non-exciusive,

non-itansferable, limited license to use the Software and its associated Documentation, subject 10 the

termsjof the Contrnct. The State may allow its agenis and Contractors to access and use the Software,

and in) such event, the State shall first obtain written agreement from such sgents.and Conlractors that
_ each 1h§u| abide by the terms and conditions set forth herein.

2. SOFTWARE AND DOCUMENTATION COPIES |

ChemWare shall provide the Stste with a sufficient number of hard copy versians of the Software's
sssocfated Documentation and one (1) electronic version in Microsofl WORD and PDF format. The
State lshall have the right 1o copy the Software and ils associnied Documentation for its internal
busingss nceds. The State agrees to include copyright nnd proprietary notices provided to the State by
the C cmWare on such copies.

3. RES _RJCTIONS

Except as olherwise permitied under the Contract, the State agrees not to:

a. Remove or modify any program markings or any notice_of ChemWare's proprictary
rights;

b. Make the programs or materials available in any manner (0 any third party for use in the
third party's business opcrmons ‘excepl as permitted herein; or

¢, Causeor pennu reverse engineering, dssusembly or recompilation of the programs.

Title, Jight, snd imerest (including ali ownership and intelleciual propery rights) in the Software, and
its asspeiated Documentation, shall remain with ChemWare.

ChemWare shuil pravide Software that is free of viruses, destructive programmin.g. and mechanigms
desigrled 10 disrupt the performance of the Software in accordance with the Specifications.

As & ptrt of its internal development process, ChemWare will use reasonable effons to test the
Softwhre for viruses. ChemWare shall also maintain 8 master copy of the approprisie versions of the
Softwhre, free of vicuses, [f the State believes  virus may be present in the Software, then upon its

Upon |forty-Nive (45} days wrinen no;ice. ChemWare may audit the Siaie's use of the progrems at
Chempvare's sole expense. The ‘State agrees o cooperate with ChemWare's sudil and provide
" reasarjable assistance and access to informption. The State agrees thal ChemWare shall not be
resparfsible for any of the Sute's reasonable cosis incurred in cooperating with the audit,
Notwithstanding the foregoing, ChemWare's audit rights are subject o applicabic State and federal
_laws and regulations.

2016-021 Exhibit J-Sgftware License
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7. SORTWARE NON-INFRINGEMENT

Chenr

Ware warrants thar it has good title to, or the right 10 allow the State 10 use all Services,

equifment, and Soﬁwarc ("Material") provided under this Contract, and that such Services,
cquipment, and Sofiwarc do not violate or infringe any’ patent, Undemark, copyright, trade name or
otherlintellectual property rights or mnsappropnalc » trade secret of any third party.

The wamnry of non-infringement shall be an an-going and perpetual ob1igalion that shall survive

termi
Mate
agai

Notwitl
secks 1

IT Cher
intelflect

ation of the Conirget. In the cvent that someone makes a clsim agsinst the State that any
al infringe their imclicctual propermy rights, ChemWarce shall defend and indemnify the State
t the claim provided that the State:

a. Promptly notifies ChemWare in writing, nm later than 30 days aficr the State receives
actual writicn aotice of such claim;

b. Gives ChemWarc control of the defense and any seitiement negotiations; and

c. Gives ChemWare the information, authority, and assistance reasonzbly needed to defend
against or settle the claim.

standing the foregoing, the Siate’s counsel may panticipate in any claim to the extent the State
assert any immunitics or defenscs applicable to the Siate.

Ware believes or it is determined that any of ihc Material may have violated someonc else’s
usl property rights, ChemWare may choose 10 cither modify the Material to be non-infringing

or oblaip a license (o allow for conlinued use, or if these altematives sre not commercially reasonable,

ChemW
State hy

are may end the license, and require rewurn of the applicable Material and refund all fees the
s paid ChemWare under the Contract, ChemWare will not indemnify the Suste if the Siate

aiters the Material without ChemWare's consent or uses it outside the scope of use identified in
r

ChemW

are's user. Documentstion or if the ‘Stale uses a version of the Material which has becn

supersefled, if the infringement claim could have been avoided by using an unahered current version of

the Mat
- . -State. 1
instruct
State to
product

8. SOF
B.1C
ig

o

m
Lo
th

Erin) which was provided to the State a1 no additional cost. ChemWare will not indemnify the.
the-extent that an infringement.claim.is based. upon any. information design, Specification,

on, Software, data, or material not fumished by ChemWare, ChemWare wilt not indemnify the

the exient that an infringement claim is based upon the combinatioh of any Material with any

or services not provided by Chem Ware without ChemWare's consent,

[WARE ESCROW

hemWaere represents and wartanis that the currently existing source code for the Soflware
ensed to the State under ihe Contract, as well as the Documentation for such Software, and
veloper comments (0 the sousce code for the Software (the “Deposit Materiais'") have been
Lposiled in an escrow account mainizined.at Business Records Management, Inc., 923 Bidwell

aterials for major version releases (e.8., X.y.z) of the Software ngt otherwise delivered to the
te Licensee as source code sha!l be deposited in the escrow account’ {normally within six (6)
brths aficr the first commercial shipment of cach such release). ChemWare shall prompily pay
the Escrow Agent all escrow {ecs thar become due under the Escrow Agrecment o mainiain
b Software in escrow,

ﬁicct. Pittsburgh, PA 15233 “Escrow Agem®) as required by this Coniract. Future Deposit
S
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hemWare ‘agrees that, upon execution of this Contract, the State shall be added to the Escrow
greement'es 8 beneficiary. The Escrow Agent shail notify the State that it has been added as s
thseriber within 2 commercially reasonable time. Thereafler, upon the request of the State, to be
ade no more [requenily then snnually, ChemWare shall provide the Stale with wrilten
Erification that the Software has been deposited with the Escrow Agent,

as 'ljhe Escrow Agent shall make and release & copy of the applicable Deposit Materials to the State
upon the occuncncc of any of the following events (“Release Events”):

ChemWare has made sn assignment for the benehit of creditors:
ChemWare instilutes or becomes subject 10 8 liquidation or bankruptcy proc::dmg

A receiver or similar officer has been appointed 10 1ake charge of all or pan of

ChemWare terminstés its maintenance and operations support services for the State
for the Software or has ceased supporting and maintgining the Software for the Swe

whether due o its c:as:ng to conduct business gcnerally or otherwise, excepl in cases
where the terminalion or cessation is a resull of the agn-payment or other fault of the

ChemWare defaults under the Contract; or
ChcmWare ccuses its on-going business operations or that pomon of its busmess.
operations relating to the licensing and maintenance of the Software.

(a)
{b) -

of eny kind,
(c)

_ChemWare's assets;

()]

State:
(e)
&)

the event that Deposit Materials are released from escrow to the State, ChemWare hereby
anis the State the right 10 use, copy, modify, display, distribule, and prepare derivative works of,
e Deposit Materials, and to suthorize others to do the same on behal! of the ‘State {(Coniractors,
pents, eic.), solely for the purpose of completing the performance of ChemWare's obligations
wder the Contracy, including, but not limited to, providing maintcnance and suppont for the .
bRware and subject to the rights geanted in this Contract,

hemWare agrees 1o pay all costs associated with the escrow covered by this Contract, except
r nominal fees to cover the cost of reproduction and distribution of release of the Deposit
aterials to the State, including all related reasonable administrative expenses.

WARRANTIES

0.1 System

)2 Softwore

(ChemWare> warrants that the System will operate to conform to ihe
Specifications, weems, and requitements of the Contract. .

ChemWare ulmrrnnls that the Software, inciuding but nat limited to the individual
modules or funciions furnished under the Contracy, is properly functioning within

2016-021 Exh
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the System, campliant with the requirements of the Coatract, and will operate in
accardance wilh the Specifications and Terms of the Contract.

For ony breach of the above Softwsre wamanty, Lthe State's remedy, and
ChemWare's entire liability, shall be: (8) the comection of program errors that
cause breach of ihe wamanty, or if ChemWare cannot substantislly correct such
breach in a commercially reesonable manier, the Siate may end its progeam
license if any and recover the fees paid-lo ChemWare for Lhe program license and
any unused, prepaid technical support fees the Sue has paid for the progrsm
license; or {b} the re-performance of the deficiem Services, or (¢} if Chern'Were
cannot substantintly correct 8 breach in 8 commercially reasonsble manner, the
Stale mpy end the relevant Services and recover.the fees paid (o ChemWare for th:
dcfcmnlSeMces

Non-Infrinpement

ChemWare warrants thal it has good litle 1o, or the right to alow the Swte to use,
all Services, equipmen, and Software ('Material™) provided under this Contracy,
and what such Services, equipment, and Softwarc do not violaie or inlringe any
patent, irademark, copyright, trade name or other intellectual property nghls or

‘misappropriale a trade secret of any third party.

1.4 Viruses; Destructive Programming

ChemWare warrants that the -Sofrware shall act contain any viruses, destructive
programming, or mechonisms designed to disrupl the performance of the Software

in"accordance with*the'Specifications:

1’5 Compsiibiliry -
ChemWare warrants that all System components, including but not limited to the
components provided, including any ceplacement or upgraded Sysiem SoRwale
components provided by ChemWare 10 comect Oeliciencies or as an
Enhancement, shall operate with the resi of the Sysiem without loss of any
functionaliry.

.6 Services
ChemWare warrants that all Services o be provided under the Contract will be
provided expedicnily, in e professional manner, in accordance with indusiry
standards and. that Services will comply with performance stendsrds,
Specifications, and terms of ihe ContracL.
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. B. WARRANTY PERIOD

The Werranty Period shell remain in efTect uatit the conclusion or termination of
this Contraci and any extensions.

2016-021 Exhibit K-Warranty Services -
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Attached are: .

A. |Contractor's Centificate of Vote/Authority

B. [Contractor's Certificale of Good Standing
C. ' |Conuector's Certificate of Insurance
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