STATE OF NEw HARp&lifke At 12 DAS @ C&B

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 / TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 17, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology {DoIT) on behalf of the State of New
Hampshire Liquor Commission to enter into a Sole Source contract with Essintial Enterprise Solutions, Inc.
{Essintial), of Mechanicsburg, PA (VC #208276) (PO 1046971), in the amount not to exceed $1,095,924.00
for the continued maintenance and support of the New Hampshire Liquor Commission Point-of-Sale {(POS)
systems located in all of the NHSLC retail stores and headquarters, effective August 1, 2019 or upon
Governor and the Executive Council approval, whichever is later, through July 31, 2022. With an option
to renew up to one (1) time for two (2} years, but not beyand luly 31, 2024 upon consent of both parties
and Governor and Executive Council approval.

100% Other (Agency Class 27} funds: the Agency Class 027 used by the New Hampshire Liquor
Commission to reimburse DolT is 100% Liquor Funds. 100% Liquor Funds used for Liquor Commission.
Funds to support this request are anticipated to be available in the following accounts in FY 2020, FY 2021
and FY 2022 upon availability and continued appropriation of funds in the future operating budgets, with
the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and
justified.-

CAT#-DEPT#-AGENCY#-ACI’IVITY#Jl i |
' ACCTG UNIT#- DEPT NAME- | ACTIVITY 7 } .
AGENCY NAME-ACCTG UNIT NAME Y2020 | FY2021 | FY 2022 |~ AMOUNT
CLASS CODE-ACCOUNT CODE - OBl S !
(ACCOUNT) DESC }
I
|
|

I
01-03-03-030010-76770000- |
|
|
|

DolT- IT for Liquor 037-500168 03770012 | $50,000.00 50,000.00 | $50,000.00 $150,000.00 |
POS Equipment Maintenance '
02-77-77-771512-10300000-
Marketing and Merchandising
Store Operations 030-500311
Equipment - General (New)

r
02-77-77-771512-10300000- |

$63,598.35 $63,598.35 $63,598.35 $190,795.05

Marketing and Merchandising
Store Qperations 024-500225
Contract Repairs; Machin-Equip

$251,709.65 | $251,709.65 | $251,709.65 $755,128.95
i
FYTotaI f $385, 308_90 N 5365 308 00 0 | $3_65 ,308.00 ; .

IR e ittt Lol R R A g e e e ]

! : S v Grand Total , $1,095,924.00
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His Excellency, Governar Christopher T. Sununu
and the Honorable Executive Council .
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EXPLANATION

This Sole Source contract is necessary to allow the State to receive the continuity of maintenance
at the service level necessary for the existing Mapper & ACR systems while also allowing a seamless
transition to the new POS system. Essintial’s experience and knowledge of the existing system and
hardware is crucial to the State during the expected transition period between old and new systems,
Essintial provides the ongoing operational maintenance for NHLC Point-of-Sale {POS) systems located in
all the NHLC retail stores. These systems perform the stores’ vital cash, gift and credit card transactions
daily; therefore, State access to responsive and reliable technical support is critical.

The Liquor Commission is currently in the development phase of implementing a new cloud
solution that will integrate the retail POS and headquarters operational systems. It is important to note
that while the Liguor Commission is currently only in the development phase, the new solution is expected
to be implemented during the period of this contract.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

N

Denis Goulet
Commissioner
Department of Information Technology

Forr—

Joseph W. Mollica
Chairman
Liguor Commission

DG/kaf

DolT: 2020-005

R&R RID #43143

cc: Jessica Co, DolT for Liguor

“Innovative Technologies Today for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.; Concerd, NH 03301
Fax: 603-271-1516 'I;'DD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet '
Commissioner

July 2, 2019

Joseph W. Mollica

Chairman

New Hampshire State Liquor Commission
50 Storrs Street, P.O. Box 503

Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a sole source contract agreement with Essintial Enterprise
Solutions, Inc. of Mechanicsburg, PA, as described below and referenced as Dol T No. 2020-005.

|

The purpose of this contract is for the contmued maintenance and support of the New

Hampshire Liquor Commission Point-of-Sale (POS) systems located in ali of the NHSLC

retail stores and headquarters. These systems perform the stores' vital cash, gift and credit

card transactions daily.

The amount of the contract is not to exceed $1,095,924.00, and shall become effective
August 1, 2019 or upon the date of Governor and Executive Council approval, whichever
is later, through July 31, 2022.

A copy of this [etter should accorﬁpany the New Hampshire State Liquor Commission’s submission
to the Governor and Executive Council for approval.

incerely,

{ Denis Goulet

DG/kaf

R&R RID #43143

Dol T# 2020-005

cc: Jessica Co, DolT
Autumn Shaw, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
i POINT OF SALE EQUIPMENT MAINTENANCE
| CONTRACT 2020-005
AGREEMENT- PART 1.

Subject 2020-005 NHSL.C Point of Sale Equipment Maintenance Contract
‘ AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1.  IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
! 27 Hazen Drive

Department of Information Technology Concord, NH 03301

1.3 Cointractor Name 1.4 Contractor Address

Essintial Enterprise Solutions, Inc. One Sterling Place

100 Sterling Parkway, Suite 307
\ Mechani¢sburg, PA 17050

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
800.384.7000 010-003-TOTT-0GAIT0ITIIN0 | 9913112022 $1,095,924.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Denis Goulet, Commissioner 603-223-5703
1.11 nlractxjiwtu\re 1.12 Name and Title of Contractor Signatory
|
\ .
; Raho, lhglb . fnsn}wﬁ\ r Lo
1.13 Acknowledgement: State of , County of 4

On (I /33} )‘) , before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily

proven to be the person whose name is signed in block 1.11, and ackggaﬁgs dElRE. ﬁ/ e ex ﬁl&gglé@iiduocument in the capacity
indicated in block 1.12. i
1.13.1 |Signature of Notary Public or Justice of the Peace 3 ELAINE; voncus:u FOUULINS I
:‘ 1A i ! 't';
- FT T MOty LPUbIIC ¢ !
s:weamucm ConBES a
! [Seal] W\Comiunon Expimmumn‘ézozoaa

1.13.2 iName and Title of Notary or Justice of the Peace T

EIQIhJ \/Oh(,u.\”kt Finknee l‘)J‘f

114, State Agenc;Q&gnature 1.15 Name and Title of State Agency Signatory
\

i :fm Demls Grode,& (omumissionar &« CTO

1.16 Approval by the N.H. Department of Administration, Division of Personnel {if applicable)

Director, On: /?/ JO/?

-.-

| / ‘

1.17 Approv Anorney neraﬂ?‘orm Substance and Execution)

On: 7 / 19‘/10( 1
1.18 WI by the Governor and Executive Council .

By: On:

Page | of 4
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2. EM:PLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through!lhe agency identified in block 1.1 (*State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Serwces“)

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

31 Nol:withslanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executwe Council of the Stale of New Hampshire, this
Agreem{ent and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executijve Counci! approve this Agreement {"Effective Date™).
3.2 If the Contracior commences the Services prior to the
Eﬂ'ecnve Date, all Services performed by the Contractor prior
1o the Elffecuve Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
becomel effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Comractor must complete all Services by the Completion Date

sper.:lﬁed in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the

. conlrar)'r, all obligations of the State hereunder, including,
without|limitation, the continuance of payments hereunder, are
conungent upon the availability and continued appropriation
of funds and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. ‘ In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shali
have lhe right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Accounfl are reduced or unavailable.

5. C;ONTRAC'I‘ PRICE/PRICE LIMITATION/
PAYMENT.

5.1 Thé contract price, method of payment, and terms of
payment are identified and more particularly described in
EXH]B[T B which is incorporated herein by reference.

5.2 The| payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensauon to the Contractor for the Services. The State
shall ha‘ve no liability to the Contractor other than the contract
price. |‘

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement

|
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those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all stautes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upen the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contracior shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national erigin and will 1ake
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the Uniled States issue 10
implement these regulations. The Contractor further agrees w
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized 10 do so under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Comracior shall not hire,
and shall not permit any subcontractor or ether person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative, In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Contractor Initials ﬂ\

Date_{ ) _D
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8. EVENT OF DEFAULT/REMEDIES,

8.1 A"X one or more of the following acts or omissions of the
Comrac‘tor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 fa:lure to perform the Services satisfactorily or on
schedule

§.1.2 fallure 1o submit any report required hereunder; and/or
8§13 faulure to perform any other covenant, term or condition
of this Agreement

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 gi‘ve the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not umely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;

822 gl:\'t'. the Contractor a written notice specifying the Event
of Default and suspending all payments 1o be made under this
Agreement and ordering that the portion of the contract price
which {vould otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

“8:2.3 set off against any other obligations the State may owe to

- the Contractor any damages the State suffers by reason of any

- Event of'DefauIl and/or

8§24 treat the Agreement as breached and pursue any of its
remedles at law or in equity, or both,

-9.DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
perfom';lance of, or acquired or developed by reason of, this
Agreerrllent, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, compuler
prlnlouts notes, letters, memoranda, papers, and documents,
all whelher finished or unfinished.

9.2 AIIJ data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termlna'mon of this Agreement for any reason,

9.3 Conf‘dcnualny of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreemenl for any reason other than the completion of the
Servnces the Contractor shall deliver to the Contracting
Oﬂ"cer, not later than fifteen (15) days afier the date of

[
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termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, o
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12.  ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION, The Contractor shall defend,
indemnify and hold harmless the Siate, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved 1o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcentractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.} comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Depanment of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer

Contractor [nitials ;
Date ra .
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identified in block 1.9, or his or her successor, certificate(s) of
msurance for all renewal(s) of insurance required under this
Agreemenl no later than fifteen (15) days prior to the
explrauon date of cach of the insurance policies. The
cemf'cate(s) of insurance and any renewals thereof shall be
artacheq and are incorporated herein by reference. Each
certificate(s} of insurance shall contain a clause requiring the
insurer| to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10} da'ys prior written notice of cancellation or modification
of the p;olicy.

1. W(:)RKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
cerlif'es: and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
- Worke.'s Compensation”).

/5.2 |To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and miaintain, payment of Workers® Compensation in
connccuon with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her |successor, proof of Workers” Compensation in the
manner, described in N.H. RSA chapter 281-A and any
applicaP!e renewal(s} thereof, which shall be attached and are
incorporated: herein by reference. The State shall not be
respons:ible for payment of any Workers'" Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontraclor or employee of Contractor, which might
arise under -applicable State of New Hampshire Workers’
Compensauon laws in connection with the performance of the

Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be decr;wd a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure sto enforce any Event of Default shall be deemed a
waiver |of the right of the State to enforce each and all of the
prows;ons hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NQTICE. Any notice by a parnty hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AI{'IENDMENT. This Agreement may be amended,
waived| or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

|
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19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upen and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties o express their mutual
intent, and no rule of construction shall be applied against or
in favor of any panty.

20. THIRD PARTIES, The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions sei
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any stale or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contracior Initials F\
Date ]!




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
CONTRACT AGREEMENT - PART 2

TERMS AND DEFINITIONS
The following general Contracting terms and definitions apply except as specifically noted elsewhere in
this document.

Acceptance

Notice from the State that a Deliverable has satisfied

Acceptance Test or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed.

Acceptance Test Plan

The Acceptance Test Plan provided by the Essintial and agreed
to by the State that describes at a minimum, the specific
Acceptance process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects exist in the
application Software or the System.

Access Control

Supports the management of permissions for logging onto a
computer or network.

Agreement

A Contract duly executed and legally binding.

Appendix

Supplementary material that is collected and appended at the
back of a document.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within
an application or system.

CcCP Change Control Procedures

CR Change Request

COTS Commercial Off-The-Shelf Software

CcM Configuration Management

Certification The Essintial’s written declaration with full supporting and
written Documentation (including without limitation test results
as applicable) that the Essintial has completed development of
the Deliverable and certified its readiness for applicable
Acceptance Testing or Review.

Change Control Formal process for initiating changes to the proposed Solution
or process once development has begun..

Change Order Formal Documentation prepared for a proposed change in the

Specifications.

2020-005 NHSLC POS Maintenance Contract-Pan 2
Initial All Pages: -
Contractor’'s Initials:
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT - PART 2

Completion Date

End date for the Contract

Confidential Information

Information required to be kept Confidential from unauthorized
disclosure under the Contract.

Contract

This Agreement between the State of New Hampshire and a
Essintial, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Conclusion

Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract completion,
termination for convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract
Agreement, Section 1.1).

Contract Managers

The persons identified by the State and the Essintial who shall
be responsible for all Contractual authorization and
administration of the Contract. These responsibilities shall
include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking costs
and payments, and representing the parties in all Contract
administrative  activities. (See Section 4: Contract
Management)

Conversion Test

A test to ensure that a Data conversion process correctly takes
Data from a legacy system and successfully converts it to a
form that can be used by the new System.

COTS

Commercial off the Shelf

Cure Period

The period following written notification of a default within
which a Contracted Essintial must cure the default identified.

Custom Code

Code developed by the Essintial specifically for this Project for
the State of New Hampshire.

Custom Software

Software developed by the Essintial specifically for this Project
for the State of New Hampshire.

Data State’s records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
feonverted by the Essintial during the Contract Term.

DBA Database Administrator

2020-005 NHSL.C POS Maintenance Contract-Part 2
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT - PART 2

Deficiencies/Defects

A failure, Deficiency or Defect in a Deliverable resuiting in a
Deliverable, the Software, or the System, not conforming to its
Specifications,

Class A Deficiency — Safiware - Critical, does not allow
System to operate, no work around, demands immediate action;
Written Documentation - missing significant portions of
information or unintelligible to State; Non Sofiware - Services
were inadequate and require re-performance of the Service.

Class B Deficiency — Sofhwvare - importani, does not stop
operation and/or there is a work around and user can perform
tasks; Written Documentation - portions of information are
missing but not enough to make the document unintelligible;
Non Software - Services Were Deficient, require reworking, but
do not require re-performance of the Service.

Class C Deficiency — Soffware - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation - minimal changes required
and of minor editing nature; Non Software - Services require
only minor reworking and do not require re-performance of the
Service.

Deliverable

A Deliverable is any Written, Software, or Non-Sofiware
Deliverable (letter, report, manual, book, other), provided by
the Essintial to the State or under the terms of a Contract
requirement.

Department

An apency of the State

Department of
Technology (DolT)

Information

The Department of [nformation Technology established under
RSA 21-R by the Legislature effective September 5, 2008.

Documentation

All information that describes the installation, operation, and
use of the Software, either in printed or electronic format.

Digital Signature

Guarantees the unaltered state of a file.

Effective Date

The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract.

Encryption Supports the encoding of Data for security purposes.
Enhancements Updates, additions, modifications to, and new releases for the
2020-005 NHSLC POS Maintenance Contract-Part 2
Initial All Pages:
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT - PART 2

Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders.

Fully Loaded

Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

GAAP

Generally Accepted Accounting Principles

Governor and The Executive
Council

The New Hampshire Governor and The Executive Council.

Hardware All hardware utilized by the New Hampshire State Liquor
Commission in the operation of the Point of Sales System in the
stores and at Head Quarters.

Harvest Software to archive and/or control versions of software,

Identification and
Authentication

Supports obtaining information about those parties attempting
to log on to a system or application for security purposes and
the validation of those users.

Implementation

The process for making the System fully Operational for
processing the Data.

Implementation Plan

Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business
and technical procedures.

Information Technology (IT)

Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio
and video technologies.

Input Validation

Ensure the application is protected from buffer overflow, cross-
site scripting, SQL injection, and canonicalization.

Intrusion Detection

Supports the detection of illegal entrance into a computer
system.

Invoking Party

[n a dispute, the party believing itself aggrieved.

Key Project Staff

Personnel identified by the State and by Essintial as essential to
work on the Project.
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STATE OF NEW HAMPSHIRE
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POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT — PART 2

Non Exclusive Contract

A Contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or
Services provided under the Contract.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, Services, other.

Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
State holidays are: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4®, Labor Day, Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day. Specific dates will be provided.

Notice to Proceed (NTP)

The State Contract Manager’s written direction to the Essintial
to begin work on the Contract on a given date and time.

Open Data Formats

A Data format based on an underlying Open Standard.

Open Source Software

Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R:10 and RSA 21-R:11.

Open Standards

Specifications for the encoding and transfer of computer Data
that is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System

System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational

Operational means that the System is operating and fully
functional, all Data has been loaded; the System is available for
use by the State in its daily operations, and the State has issued
an Acceptance Letter.

Order of Precedence

The order in which Contract/Documents contrel in the event of
a conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition in a
document that is lower in the Order of Precedence.

Project

The planned undertaking regarding the entire subject matter of
an RFP and Contract and the activities of the parties related
hereto.

Project Team

The group of Siate employees and Contracted Essintial’s
personnel responsible for managing the processes and
mechanisms required such that the Services are procured in
accordance with the Work Plan on time, on budget and to the
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required Specifications and quality.

Project Management Plan

A document that describes the processes and methodology to be
employed by the Essintial to ensure a successful Project.

Project Managers

The persons identified who shall function as the State’s and the
Essintial’s representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
Review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Project Staff State personnel assigned to work with the Essintial on the
Project.
Proposal The submission from a Essintial in response to the Request for

a Proposal or Statement of Work.

Regression Test Plan

A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the
application/process.

Review

The process of Reviewing Deliverables for Acceptance.

Review Period

The period set for Review of a Deliverable. If none is
specified, then the Review Period is five (5) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to satisfy State
functional requirements by supplying Data processing product
and/or Service resources according 1o specific terms and
conditions.

Role/Privilege Management

Supports the granting of abilities to users or groups of users of a
computer, application or network.

Schedule

The dates described in the Work Plan for deadlines for
performance of Services and other Project events and activities
under the Contract.

Service Level Agreement (SLA)

A signed Agreement between the Essintial and the State
specifying the level of Service that is expected of, and provided
by, the Essintial during the term of the Contract.

Services The work or labor to be performed by the Essintial on the
Project as described in the Contract.
Software All Custom Software and COTS Software provided by the
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Essintial under the Contract.

Software Deliverables

COTS Software and Enhancements

Solution

The Solution consists of the total Solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications. The off-the-shelf
Software and configured Software Customized for the State
provided by the Essintial in response to this RFP.

Specifications

The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations, State
technical standards, subsequent State-approved Deliverables,
and other Specifications and requirements described in the
Contract Documents. The Specifications are, by this reference,
made a part of the Contract as though completely set forth
herein.

State

STATE is defined as both:

State of New Hampshire

NH State Liquor Commission
50 Storrs Strect

Concord, NH 03301

State of New Hampshire
Dept. of Information
Technology

27 Hazen Drive
Concord, NH 03301

Reference to the term “‘State” shall include applicable agencies.

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a
high level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Essintial. The Contract Agreement SOW defines the results
that the Essintial remains responsible and accountable for
achieving.

State’s Confidential Records

State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chapter 91-A.

State Data

Any information contained within State systems in electronic or
paper format.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July 1*
through June 30" of the following calendar year.
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Subcontract or

A person, partnership, or company not in the employment of, or
owned by, the Essintial, which is performing Services under
this Contract under a separate Contract with or on behalf of the
Essintial.

System All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

Technical Authorization

Direction to a Essintial, which fills in details, clarifies,
interprets, or specifies technical requirements. it must be: (1)
consistent with Statement of Work within statement of
Services; (2) not constitute a new assignment; and (3) not
change the terms, documents of Specifications of the Contract
Agreement.

Test Plan

A plan, integrated in the Work Plan, to verify the code

{(new or changed) works to fulfill the requirements of the
Project. It may consist of a timeline, a series of tests and test
data, test scripts and reports for the test results as well as a
tracking mechanism.

Transition Services

Services and support provided when Essintial is supporting
System changes.

UAT

User Acceptance Test

Unit Test

Developers create their own test Data and test scenarios to
verify the code they have created or changed functions properly
as defined.

User Acceptance Testing

Tests done by knowledgeable business users who are familiar
with the scope of the Project. They create/develop test cases to
confirm the System was developed according to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requiremenis outlined in the user
requirements documents.

User Management

Supports the administration of computer, application and
network accounts within an organization.

Veriftcation

Supports the confirmation of authority 1o enter a computer
system, application or network.
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Walk Through

A step-by-step Review of a Specification, usability features or
design before it is handed off to the technical team for
development.

Warranty Period

A period of coverage during which Essintial is responsible for
providing a guarantee for products and Services delivered as
defined in the Contract.

Warranty Releases

Code releases that are done during the Warranty Period.

Warranty Services

The Services to be provided by the Essintial during the
Warranty Period.

Work Hours

Essintial personnel shall work normal business hours between
8:00 am and 5:00 pm, eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes
to this Schedule may be made upon Agreement with the State
Project Manager.

Work Plan

The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables to
be produced under the Project as specified in Appendix C. The
Work Plan shall include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task dependencies,
and the resources that would lead andfor participate on each
task.

Written Deliverables

Non-Software written Deliverable Documentation (letter,
report, manual, book, other) provided by the Essintial either in
paper or electronic format.

Remainder of this page intentionally left blank

2020-005 NHSLC POS Maintenance Contract-Part 2

[nitial All Pages:
Contractor’s Initials:

u‘”llq

Page 9 of 27




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
CONTRACT AGREEMENT - PART 2

INTRODUCTION
This Contract is by and between the State of New Hampshire, acting through the Department of
Information Technology (“DolT) for the benefit of the New Hampshire State Liquor Commission
(“NHSLC?”) collectively referred to as the “State”, and Essintial Enterprise Solutions (“EES” or
“Essintial™), having its principal place of business at One Sterling Place, 100 Sterling Parkway, Suite
307, Mechanicsburg, PA 17050.

This Contract is for technical support and maintenance Services for the New Hampshire State Liquor
Commission Point of Sales Equipment in 77 retail outlets and Headquarters.

RECITALS

* The State desires to have Essintial provide on-going technical support and maintenance for Point of Sale
(“POS™} Hardware at the New Hampshire State Liquor Commission retail outlets and headquarters,

Essintial wishes to supply on-going technical support and maintenance for hardware at the New
Hampshire State Liquor Commissicon retail outlets and headquarters,

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is comprised of the following documents (Contract Documents):

A. Part | — State Terms and Conditions contained in the Form P-37
B. Part 2 — The Contract Agreement
C. Part 3 — Consolidated Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements- Essintial’s Responses
Exhibit 1- Work Plan
Exhibit J- Software License and related Terms
Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- Essintial Proposal, by reference
Exhibit O- Certificates and Attachments

2020-005 NHSLC ROgS Maintenance Contract-Part 2
[nitial A1l Pages:
Contractor’s Initials: Page 10 of 27

({2314



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
CONTRACT AGREEMENT - PART 2

1.2

1.3

Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire, Department of Information Technology, Contract Agreement
2020-003, including Parts 1, 2, and 3.

b. Vendor Statement of Work 2020-005 dated June 19, 2019.

¢.  Vendor Quote 2020-005

Contract Term

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
(“Effective Date™).

The Contract shall begin on the Effective Date and extend through 07/31/2022. The Term may
be extended up to two (2) years, (“Extended Term”™) at the sole option of the State, subject to
the parties prior written Agreement on applicable fees for each extended term, up to but not
beyond 7/31/2024.

Essintial shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require Essintial to commence work prior to the Effective Date; however, if
Essintial commences work prior to the Effective Date and a Notice to Proceed, such work shall
be performed at the sole risk of Essintial. In the event that the Contract does not become
effective, the State shall be under no obligation to pay Essintial for any costs incurred or
Services performed; however, if the Contract becomes effective, all costs incurred prior to the
Effective Date shall be paid under the terms of the Contracl.

Time is of the essence in the performance of Essintial’s obligations under the Contract.

2. COMPENSATION

21

2.2

Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

Non-Exclusive, Not to Exceed Price Contract

This is a Non-Exclusive, Not to Exceed (NTE) Contract with price and term limitations as set
forth in the Contract.

The State reserves the right, at its discretion, to retain other Contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part or
portion of an item, group of items, or total Proposal. Essintial shall not be responsible for any
delay, act, or omission of such other Contractors, except that Essintial shall be responsible for
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any delay, act, or omission of the other Contractors if such delay, act, or omission is caused by
or due to the fault of Essintial.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both Essintial and
State personnel. Essintial shall provide all necessary resources to perform its obligations under the
Contract. Essintial shall be responsible for managing the Project to its successful completion.

3.1 Essintial's Contract Manager

Essintial shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration.

Essintial’s Contract Manager is:

Greg Lorenzen

Chief Sales Officer 100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050

Tel: 717.610.3097

Fax: 717.790.0136

Email: GLorenzen@essintial.com

3.2 Essintial’s Project Manager

321

3.2.2

3.2.3

Contract Project Manager

Essintial shall assign a Project Manager who meets the requirements of the Contract,
including but not limited to, the requirements set forth in the RFP. Essintial’s selection
of Essintial Project Manager shall be subject to the prior written approval of the State.
The State’s approval process may include, without limitation, at the State’s discretion,
Review of the proposed Essintial Project Manager’s resume, qualifications, references,
and background checks, and an interview. The State may require removal or
reassignment of Essintial’s Project Manager who, in the sole judgment of the State, is
found unacceptable or is not performing to the State’s satisfaction.

Essintial Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as Essintial’s representative for all administrative and
management matters. Essintial’s Project Manager shall perform the duties required under
the Contract, including, but not limited to, those set forth in Contract Exhibit 1, Section 2.
Essintial’s Project Manager must be available to promptly respond during Normal
Business Hours within two (2) hours to inquiries from the State, and be at the site as
needed. Essintial’s Project Manager must work diligently and use his/ her best efforts on
the Project.

Essintial shall not change its assignment of Essintial Project Manager without providing
the State written justification and obtaining the prior written approval of the State. State
approvals for replacement of Essintial’s Project Manager shall not be unreasonably
withheld. The replacement Project Manager shall have comparable or greater skills than
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Essintial Project Manager being replaced; meet the requirements of the Contract,
(including but not limited to, the requirements set forth in RFP); and be subject to
reference and background checks described above in Contract Agreement Part 2, Section
3.2.1: Contract Project Manager, and in Contract Agreement Part 2, Section 3.6:
Reference and Background Checks, below. Essintial shall assign a replacement Essintial
Project Manager within ten (10) business days of the departure of the prior Essintial
Project Manager, and Essintial shall continue during the ten (10) business day period to
provide competent Project management Services through the assignment of a qualified
interim Essintial Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare Essintial in default and pursue its remedies
at law and in equity, if Essintial fails to assign an Essintial Project Manager meeting the
requirements and terms of the Contract.

Essintial’s Project Manager is:
Don Davis

100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050

Tel: 717.610.3056

Fax: 717.790.0136

Email: ddavis@essintial.com

3.3 Essintial Key Project Staff

3.3.1 Essintial shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.1: System Requirements
and Deliverables-Essintial Response Checklist. The Siate may conduct reference and
background checks on Essintial Key Project Staff. The State reserves the right to require
removal or reassignment of Essintial’s Key Project Staff who are found unacceptable to
the State. Any background checks shall be performed in accordance with the Contract
Agreement Section 4.10: Background Checks.

3.3.2  Essintial shall not change any Essintial Key Project Staff commitments without providing
the State written justification and obtaining the prior written approval of the State. State
approvals for replacement of Essintial Key Project Staff will not be unreasonably
withheld. The replacement Essintial Key Project Staff shall have comparable or greater
skills than Essintial Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RFP Appendix C:
System Regquirements and Deliverables and be subject to reference and background
checks described in Contract Agreement-Part 2, Section 3.6: Reference and Background
Checks,

3.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Essintial in default and to pursue its
remedies at law and in equity, if Essintial fails to assign Key Project Staff meeting the
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requirements and terms of the Contract or if il is dissatisfied with Essintial’s replacement
Project Staff,

3.3.3.1 Essintial Key Project Staff shall consist of the following individuals in the roles
identified below:

Essintial’s Key Project Staff:

Key Member(s) Title

Greg Lorenzen Chief Sales Officer

Don Davis Project Manager

William Roop Senior Field Engineer
Mark Stevens Secondary Field Engineer
Anthony Ebron Tertiary Field Engineer

3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the State’s representative with
regard to Contract administration.

The State Contract Manager is:

Jessica Co

Information Technology Manager — Liquor
Department of Information Technology

50 Storrs Street

Concord, NH 03301

Tel: (603) 230-7077

Email: Jessica.Co@doit.nh.gov

3.5 State Project Manager

The State shall assign a Project Manager. The State Project Manager’s duties shall include the
following:

Leading the Project;

Engaging and managing all vendors;

Managing significant issues and risks.

Reviewing and accepting Contract Deliverables;

Invoice sign-offs;

Review and approval of change Proposals; and

Managing stakeholders’ concerns.

wmesan gD

The State Project Manager is:
Jessica Co

DolT IT Lead

New Hampshire Liquor Commission
PO Box 503

Concord, NH 03302-0503

Tel: (603) 230-7077

Fax : (603) 271-3897
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Email : Jessica.Co@doit.nh.gov

3.6 Reference and Background Checks

The State may, at its sole expense, conduct reference and background screening of Essintial
Project Manager and Essintial Key Project Staff. The State shall maintain the confidentiality of
background screening results in accordance with the Contract Agreement, Part 2-Section 11:
Use of State 's Information, Confidentiality.

4, DELIVERABLES

4.1

4.2

4.3

Essintial Responsibilities

Essintial shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a Subcontract or is used.

Essintial may subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions in Section 6: General Contract Requirements herein and
the Contract Agreement Part 1: State of New Hampshire Terms and Conditions-P-37. Essintial
must submit all information and Documentation relating to the Subcontractor, including terms
and conditions consistent with this Contract. The State will consider Essintial 10 be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

Deliverables and Services

Essintial shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or Service, Essintial represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from Essintial that a Non-Software or Written Deliverable
is final, complete, and ready for Review, the State will Review the Deliverable 1o determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify Essintial in writing of its Acceptance or rejection of the Deliverable within five
(5) business days of the State’s receipt of Essintial’s written Centification. If the Siate rejects
the Deliverable, the State shall notify Essintial of the nature and class of the Deficiency and
Essintial shall correct the Deficiency within the period identified in the Work Plan. If no period
for Essintial’s correction of the Deliverable is identified, Essintial shall correct the Deficiency
in the Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to Review the Deliverable and notify Essintial of its
Acceptance or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days. [f Essintial fails to correct the Deficiency within the allotted period of
time, the State may, at its option, continue Reviewing the Deliverable and require Essintial to
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4.4

4.5

continue until the Deficiency is corrected, or immediately terminate the Contract, declare
Essintial in default, and pursue its remedies at law and in equity.

System/Hardware Testing and Acceptance

System/Hardware Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

Security

Appropriate levels of security must be implemented and maintained in order to protect the
integrity and reliability of its information technology resources, information, and Services.
State resources, information, and Services must be available on an ongoing basis, with the
appropriate infrastructure and security controls to ensure business continuity and safeguard
State networks, Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures, and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be Reviewed and tested to ensure they protect the State’s
hardware and sofiware and its related Data assets. See Comtract Agreement —Part 3 — Exhibit
F: Testing for detailed information on requirements for Security testing.

5. SOFTWARE
Not applicable.

6.

WARRANTY

Essintial shall provide the Warranty and Warranty Services set forth in the Contract, and particularly
described in Exhibit K: Warranty and Warranty Services.

SERVICES

Essintial shall provide the Services required under the Contract Documents. All Services shall meet,
and be performed, in accordance with the Specifications.

7.1

7.2

7.3

Administrative Services

Essintial shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

Implementation Services

Essintial shall provide the State with the Implementation Services set forth in the Contract, and
particularly described in Exhibit E: Implementation Services.

Testing Services

Essintial shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.
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7.4

7.5

Training Services

Essintial shall provide the State with training Services set forth in the Contract, and particularly
described in Exhibit L: Training Services.

Maintenance and Support Services

Essintial shall provide the State with Maintenance and support Services for the Hardware sel
forth in the Contract, and particularly described in Exhibit G: System Maintenance and
Support.

8. WORK PLAN DELIVERABLE
Essintial shall provide the State with a Work Plan that shall include, without limitation, a detailed

description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
Schedule.

8.1

8.2

83

84

8.5

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I
Work Plan. Essintial shall update the Work Plan as necessary, but no less than every two
weeks, to accurately reflect the status of the Project, including without limitation, the Schedule,
tasks, Deliverables, major milestones, task dependencies, and payment Schedule. Any such
updates to the Work Plan must be approved by the State, in writing, prior to final incorporation
into Contract Exhibit |: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by
the State, is incorporated herein by reference.

Unless otherwise agreed in wriling by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve Essintial from liability to the State for damages resulting from Essintial’s
failure to perform its obligations under the Contract, including, without limitation, performance
in accordance with the Schedule.

In the event of any delay in the Schedule, Essintial must immediately notify the State in
writing, identifving the nature of the delay, i.e., specific actions or inactions of Essintial or the
State causing the problem; its estimated duration period to reconciliation; specific actions that
need to be taken to correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by Essintial to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from
Essintial’s failure to fulfill its obligations under the Contract. To the extent that the State’s
execution of its major tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Essintial’s Work Plan or
elements within the Work Plan.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five (5)
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business days of Essintial’s receipt of a Change Order, Essintial shall advise the State, in detail, of
any impact on cost (e.g., increase or decrease}, the Schedule, or the Work Plan.

Essintial may request a change within the scope of the Contract by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to Essintial’s
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an Agreement in writing.

All Change Order requests from Essintial to the State, and the State Acceptance of Essintial’s
estimate for a State requested change, will be acknowledged and responded to, either Acceptance or
rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract amendment
process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 State’s Data
All rights, title, and interest in State Data shall remain with the State.

10.2 Essintial’s Materials

Subject to the provisions of this Contract, Essintial may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this Contract, Essintial shall not distribute any products containing
or disclose any State Confidential Information. Essintial shall be free to use its general
knowledge, skills and experience, and any ideas, concepts, know-how, and techniques that are
acquired or used in the course of its performance under this Contract, provided that such is not
obtained as the result of the deliberate memorization of the State Confidential Information by
Essintial employees or third party consultants engaged by Essintial.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination Data use to administer a licensing examination, examination for
employment, or academic examination and personnel, medical, welfare, library use, video tape
sale or rental, and other files containing personally identifiable information that is private in
nature.

10.3 State Website Copyright

WWW Copyright and Intellectual Property Rights

All right, title, and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title, and interest
i any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the State's
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10.4

copyright.

Survival

This Contract Agreement Section 10: fnrellectual Property shall survive the termination of the
Contract.

11. USE OF STATE’S INFORMATION, CONFIDENTIALITY

11.1

Use of State’s Information

[n performing its obligations under the Contract, Essintial may gain access to information of the
State, including State Confidential Information. “State Confidential Information™ shall include,
but not be limited to, information exempted from public disclosure under New Hampshire RSA
Chapter 9-A: Access to Public Records and Meetings (see e.g. RSA Chapter 91-A: 5
Exemptions). Essintial shall not use the State Confidential Information developed or obtained
during the performance of, or acquired, or developed by reason of the Contract, except as
directly connected to and necessary for Essintial’s performance under the Contract.

State Confidential Information

Essintial shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively “release™), all State Confidential Information that
becomes available to Essintial in connection with its performance under the Contract,
regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disciosure by the receiving party in breach hereof: (ii) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State. Essintial shall immediately notify the State if any request, subpoena or other legal
process is served upon Essintial regarding the State Confidential Information, and Essintial
shall cooperate with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, Essintial shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.
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! 11.3 Essintial Confidential Information

Insofar as Essintial seeks to maintain the confidentiality of its confidential or proprietary
information, Essintial must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithstanding the foregoing, the State acknowledges that
Essintial considers the Software and Documentation to be Confidential Information. Essintial
acknowledges that the State is subject to State and federal laws governing disclosure of
information including, but not limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter 91-
A. In the event the State receives a request for the information identified by Essintial as
confidential, the State shall notify Essintial and specify the date the State will be releasing the
requested information. At the request of the State, Essintial shall cooperate and assist the State
with the collection and Review of Essintial’s information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the information shall be Essintial's sole
responsibility and at Essintial’s sole expense. If Essintial fails to obtain a court order enjoining
the disclosure, the State shall release the information on the date specified in the State’s notice
to Essintial, without any liability to Essintial.

11.4 Survival

This Contract Agreement Section 11, Use of State 's Information, Confidentiality, shall survive
termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1 State
Subject to applicable laws and regulations, in no evemt shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State’s liability to Essintial shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement —Part |-
General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunily or any applicable defenses or immunities.

12.2 Essintial
Subject to applicable faws and regulations, in no event shall Essintial be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and Essintial’s
liability to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement, Section 1.8 of the Contract Agreement —Part 1-General Provisions.

Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to Essintial’s indemnification obligations set forth in the Contract Agreement Part 1-
Section 13: Indemnification and confidentiality obligations in Contract Agreement-Part 2-
Section 11: Use of State 's Information, Confidentiality, which shall be unlimited.

12.3 State’s Immunity
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Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract Conclusion.

12.4 Survival
This Contract Agreement- Part 2-Section 12: Limitation of Liability shall survive termination or
: Contract Conclusion.

' 13. TERMINATION
This Section i3 shall survive the termination or Contract Conclusion.

13.1 Termination for Default
Any one or more of the following acts or omissions of Essintial shall constitute an event of
default hereunder (“Event of Default’™)
a. Failure to perform the Services satisfactorily or on Schedule;
b. Failure to submit any report required; and/or
c. Failure 1o perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a.  Unless otherwise provided in the Contract, the State shall provide Essintial
written notice of default and require it to be remedied within, in the absence of a
greater or lesser Specification of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State (“Cure Period™). If
Essintial fails to cure the default within the Cure Period, the State may terminate
the Contract effective two (2) days after giving Essintial notice of termination, at
its sole discretion, treat the Contract as breached and pursue its remedies at law
or in equity or both.

b.  Give Essintial a written notice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to Essintial during the period from
the date of such notice until such time as the State determines that Essintial has
cured the Event of Default shall never be paid to Essintial.

¢.  Set off against any other obligations the State may owe to the Essintial any
damages the State suffers by reason of any Event of Default;

d.  Treat the Contract as breached and pursue any of its remedies at law or in equity,
or both.

e.  Procure Services that are the subject of the Contract from another source and
Essintiat shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replacement of the Contract
and procuring the Services from another source, such as costs of competitive
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13.1.2

13.1.3

bidding, mailing, advertising, applicable fees, charges or penalties, and staff time
costs; all of which shall be subject to the limitations of liability set forth in the
Contract.

The Essintial shall provide the State with written notice of default, and the State shall
cure the default within thirty (30) days.

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion.

13.2 Termination for Convenience

13.2.1

13.2.2

The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in pan, by thirty (30) days written notice to Essintial. In the event of a termination
for convenience, the State shall pay Essinlial the agreed upon price, if separately stated
in this Contract, for Deliverables for which Acceptance has been given by the State.
Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Contract.

During the thirty (30) day period, Essintial shall wind down  and cease Services as
quickly and efficiently as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.3 Termination for Conflict of Interest

13.3.1

13.3.2

The State may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited to, a violation by any of the parties hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if Essintial did not know, or
reasonably did not know, of the conflict of interest.

In the event the Contract is terminated as provided above pursuant to a violation by
Essintial, the State shall be entitled to pursue the same remedies against Essintial as it
could pursue in the event of a default of the Contract by Essintial.

13.4 Termination Procedure

13.4.1

Upon termination of the Contract, the State, in addition to any other rights provided in
the Contract, may require Essintial to deliver to the State any property, including
without limitation, Software and Written Deliverables, for such part of the Contract as
has been terminated.
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13.4.2 Afier receipt of a notice of termination, and except as otherwise directed by the State,

Essintial shall:
a.  Stop work under the Contract on the date, and to the extent specified, in the
notice;

b.  Promptly, but in no event longer than thirty (30) days after termination,
terminate its orders and subcontract s related to the work which has been
terminated and settle all cutstanding liabilities and all claims arising out of
such termination of orders and subcontract s, with the approval or ratification
of the State to the extent required, which approval or ratification shall be final
for the purpose of this Section;

c.  Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of Essintial and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the
extent directed by the State, any property which is required to be furnished to
the State and which has been accepted or requested by the State; and

e. Provide written Certification to the State that Essintial has surrendered to the
State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

14. CHANGE OF OWNERSHIP

[n the event that Essintial should change ownership for any reason whatsoever, the State shall have
the option of continuing under the Contract with Essintial, its successors or assigns for the full
remaining term of the Contract; continuing under the Contract with Essintial, its successors or assigns
for such period of time as determined necessary by the State; or immediately terminate the Contract
without liability to Essintial, its successors or assigns.

15.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1

15.2

Essintial shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights,
or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
transfer made without the State’s prior written consent shall be null and void, and may
constitute an event of default at the sole discretion of the State.

Essintial shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other transferees (“Assigns”) are used, uniess
otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any and
all obligations and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve Essintial of any of its obligations
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15.3

under the Contract nor affect any remedies available to the State againsi Essintial that may
arise from any event of default of the provisions of the Contract. The State shall consider
Essintial to be the sole point of contact with regard to all Contractual matters, including
payment of any and all charges resulting from the Contract.

Notwithstanding the foregoing, nothing herein shall prohibit Essintial from assigning the
Contract to the successor of all or substantially all of the assets or business of Essintial
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. [n the event that Essintial should change ownership, as permitted under this
Contract Agreement Part 2, Section 14: Change of Ownership, the State shall have the option
to continue under the Contract with Essintial, its successors or assigns for the full remaining
term of the Contract; continue under the Contract with Essintial, its successors or assigns for
such period of lime as determined necessary by the State; or immediately terminating the
Contract without liability to Essintial, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right 1o any other remedy permitted under the Contract.

17.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table
LEVEL CONTRACTOR STATE CUMULATIVE
ALLOTTED
TIME
Primary William Roop Jessica Co 5 Business Days
Senior Field Engineer Project Manager - DolT
First Don Davis Rosemary Wiant 10 Business Days
Project Manager Chief Operating Officer - NHSLC
Second Greg Lorenzen, Chief Denis Goulet 15 Business Days
Sales Officer Commissioner - DolT

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party’s notice is received by the other party.

ESCROW OF CODE
Not applicabte.
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18. IT PROVISIONS

18.1 Shipping and Delivery Fee Exemption

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.2 Project Workspace and Office Equipment

The State agency will work with Essintial to determine the requirements for providing all
necessary workspace and office equipment, including desktop computers for Essintial’s staff.

18.3 Access/Cooperation
As applicable, and reasonably necessary, and subject to the applicable State and federal laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
Essintial with access 1o all program files, libraries, personal computer-based systems, software
packages, network systems, security systems, and hardware as required to complete the
contracted Services.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow Essintial to perform its obligations under the Contract.

18.4 Required Work Procedures

All work donre must conform to standards and procedures established by the Department of
Information Technology and the State.

18.5 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or Data of any Kkind (hereinafier
“Information™), Essintial understands and agrees to the following rules:
a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, persenal, or other private
and non-State use and that at no time shall Essintial access or attempt to access any
information without having the express authority to do so.

¢. That at no time shall Essintial access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and for Agreements relating to
system entry/access.

d. That all sofiware licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times Essintial must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
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by Essintial. Personal sofiware (including but not limited to palmtop sync software) shall
not be installed on any equipment.

e. That if Essintial is found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

18.6 Email Use
Mail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
“internal Email systems” or “State-funded Email systems”. Essintial understand and agree that
use of email shall follow State standard policy (available upon request).

18.7 Internet/Intranet Use

The [nternet/Intranet is to be used for access to and distribution of information in direct support
of the business of the State of New MHampshire according to State standard policy (available
upon request).

18.8 Regulatory Government Approvals

Essintial shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

18.9 Force Majeure

Neither Essintial nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and
acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include Essintial’s inability
to hire or provide personnel needed for Essintial’s performance under the Contract.

18.10 Insurance

18.10.1 Essintial Insurance Requirement
See Contract Agreement Part 1-Form P-37 Section 14.

18.10.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower
left hand block including State of New Hampshire, Department Name, and name of
the individual responsible for the funding of the Contracts and his/her address.

18.11 Exhibits
The Exhibits referred to, in and attached to the Contract are incorporated by reference as if fully
included in the text.
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18.12 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court.

18.13 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Comtract Agreement
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement Exhibit
D Section 4. Accounting Requirements, and Contract Agreement Part 2-Section 11: Use of
State’s Information, Confidentiality and Contract Agreement Part 1- Section 13:
Indemnification which shall all survive the termination of the Contract.

Remainder of this page intentionally left blank
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GENERAL PROJECT ASSUMPTIONS

Essintial shall provide the State with Store and POS Hardware support and maintenance Services
that will meet and perform in accordance with the Specifications and Deliverables that are in
accordance with the time frames in the Work Plan.

Prior to the commencement of work on Non-Software and Written Deliverables, Essintial shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the
State.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions
thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule.
effective for the Term of this Contract, and any future extensions thereof.

Pricing will be

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule — Activities / Deliverables / Milestones

Reference
Number

Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

1

EES shall provide fully qualified field engineers
with knowledge and experience as described in
the Contract, working on site for full business days
on Projects as directed by the State Project
Manager. Available 6am ~ 10pm during normal
store hours, as well as being available prior to
store openings or available after store closings
when needed. Working throughout the day on
prioritized break-fix tickets received via the NHSLC
Help Desk.

Non-Software

Through
7/31/2022

ISupport NHSLC hardware as specified in the
Contract, including but not limited to
requirements #31 through #33 of Exhibit H, Table
H-1.

Non-Software

Through
7/31/2022

Support NHSLC Software as specified in the
Contract, including but not limited to
requirements #21 through #23 of Exhibit H, Table
H-1.

Software

Through
713172022

Provide a toll-free technica! support phene line as
specified in the contract, including but not limited
Ito requirements #1 through #5 of Exhibit H, Table

H-1.

Non-Software

Through
7/31/2022
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5 EES field engineers shall respond to NHSLC Service| Non-Software Through
calls as specified in the contract, including but not 713172022
" [limited to requirements #6 through #8 of Exhibit
H, Table H-1.
6 EES shall have spare parts available as specified in| Non-Software Through
the Contract, including but not limited to 713112022

requirements #12 through #14 of Exhibit H, Table
H-1. NHLC will provide any Make / Model
Changes to EES in the event there are changes to

equipment.
7 Al testing must be completed by NHSLC store Non-Software Through
personal before technician leaves store as 713112022

specified in the contract, including but not limited
to requirements #16 of Exhibit H, Table H-1.

8 EES must have work order signed by the NHSLC Written Through

store manager at the conclusion of a Service call. 7/31/2022
Signed work arders will be digitally provided to
ITHD@liquor.nh.gov at the end of each month.

8 EES must provide all notices and reports as Written Through
specified in the contract, including but not limited 713172022
to requirements #17 through #19 of Exhibit H,
Table H-1.

10 EES field engineers must be available to attend Non-Software Through
meetings as specified in the contract, including 7131/2022
but not limited to requirement #30 of Exhibit H,
Table H-1.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT B - PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1. Not to Exceed ;

This is a Not to Exceed (NTE) Contract totaling $ 1,095,924.00 for the period between the
Effective Date through 07/31/2022. Essintial shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow Essintial to invoice the
State for the following activities, Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below:

Table 1.1 - Activity, Deliverable, or Milestone
Rﬁ:fﬂ:‘:;;ie Actlvity, Deliverable, or Milestone Delllr\;epr:ble Price

1 Essintial shall provide fully qualified field engineers | Non-Software Included in
with knowledge and experience as described in the total annual
Contract, working on site for full business days on price
Projects as directed by the State Project Manager.

Available 6am = 10pm during normal store hours, as
well as being available prior to store openings or
available after stare closings when needed. Working
throughout the day on prioritized break-fix tickets
received via the NHSLC Help Desk.

2 Support NHSLC hardware as specified in the Non-Software Included in
Contract, including but not limited to requirements total annual
#31 through #33 of Exhibit H, Table H-1. price

3 Support NHSLC Software as specified in the Software Included in
Contract, including but not limited to requirements total annual
121 through #23 of Exhibit H, Table H-1. price

4 Provide a toll-free technical support phone line as Non-Software Included in
specified in the contract, including but not limited total annual
to requirements #1 through #5 of Exhibit H, Table price
H-1.

5 Essintial field engineers shall respond to NHSLC Non-Software Included in
Service calls as specified in the contract, including total annual
but not limited to requirements #6 through #8 of price
Exhibit H, Table H-1.

6 Essintial shall have spare parts available as specified}] Non-Software Included in
in the Contract, including but not limited to total annual
requirements #12 through #14 of Exhibit H, Table H- price
1.

7 All testing must be completed by NHSLC store Non-Software Included in
personal before technician leaves store. as specified total annual
in the contract, including but not limited to price
requirements #16 of Exhibit H, Table H-1.

8 Essintial must have work order signed by the NHSLC Written Included in

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT B - PRICE AND PAYMENT SCHEDULE

store manager at the conclusion of a Service call. total annual
price

9 Essintial must provide all notices and reports as Wiritten Included in
specified in the contract, including but not limited total annual
to requirements #17 through #19 of Exhibit H, Table price
H-1.

10 Essintial field engineers must be available to attend | Non-Software Included in
meetings as specified in the contract, including but total annual
not limited to requirement #30 of Exhibit H, Table price
H-1.

Optional
Table 1.2 - Essintial Annual Rates Exle;d‘Term
ales

TR | S | S [ cowmcr | S | s

6/30/2020 63072021 6/30/2022 6/302023 6/30/2024
NHSLC Point-of- $251,709.65 $251,709.65 $251,709.65 | $755,128.95 | $251,709.65 $251,709.65
Sale System
Support
NHSLC $113,598.35 $113,598.35 $113,598.35 | $320,795.05 | $113,598.35 $113,598.35
Equipment
Deployment

Rate increases for any extended term of the Contract shall be limited to no greater than a 5% increase.

Table 1.3 - Essintial Enterprise Solutions Rates Pricing Worksheet (Hourly Rates)

Position Tt e oo o i
Project Manager $145.00 $145.00 $145.00 |
Technician $110.00 $£110.00 $110.00
Engincer $145.00 £145.00 $145.00
Senior Engineer £200.00 $200.00 $200.00

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $1,095,924.00
(“Total Contract Price™). The payment by the State of the total Contract price shall be the only, and
the complete reimbursement to Essintial for all fees and expenses, of whatever nature, incurred by
Essintial in the performance hereof.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT B - PRICE AND PAYMENT SCHEDULE

INVOICING

Essintial shall submit correct invoices to the State for all amounts to be paid by the State. All
invoices submitted shall be subject to the State’s prior written approval, which shall not be
unreasonably withheld. Essintial shall only submit invoices for Services or Deliverables as permitted
by the Contract. Invoices must be in a format as determined by the State and contain detaited
information, including without limitation: itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of
delivery and/or installation; monthly maintenance charges; any other Project costs or retention
amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not
be backdated and shall be promptly dispatched.

Invoices shall be sent to:
Accounts Payable

NH Liquor Commission
PO Box 503

Concord, NH 03302-0503

PAYMENT ADDRESS
All payments shall be sent to the following address:
_ Essintia!l Enterprise Solutions
One Sterling Place
100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050

OVERPAYMENTS TO ESSINTIAL

Essintial shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice from the State.

CREDITS

The State may apply credits due to the State arising out of this Contract, against Essintial’s invoices
with appropriate information attached.

L

TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labar rates will be “Fully
Loaded”, including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out
of pocket expenses.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT C- SPECIAL PROVISIONS

1. INSURANCE - Both parties agree to amend section 14.1 of the Contract 2020-005. in order to show
the amount of insurance is in Agreement with Essintial’s coverage currently in force for
comprehensive general liability in the amount of $1,000,000.00 (or the insurance certificate amount)
for each occurrence and the excess/umbrella liability in the amount of $10,000,000.00 for each
occurrence.

2. NOTICE - Replace notification to the addressed parties on Contract Agreement Part |- Section 17 at
the addresses given in blocks 1.2 and 1.4 of the Form P-37, to notify the parties below:

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given
at the time of mailing by certified mail, postage prepaid, in a United States Post Office addressed 1o
the parties at the following addresses.

TO ESSENTIAL: TO STATE:

Essintial Enterprise Solutions State of New Hampshire

One Sterling Place New Hampshire Liquor Commission
100 Sterling Parkway, Suite 307 PO Box 503

Mechanicsburg, PA 17050 Concord, NH 03302-0503

Tel: 800.384.7000 Tel: (603} 230-7005

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT D- ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS
The State believes that effective communication and reporting are essential to Project success.

Essintial Key Project StafT shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a.  Introductory Meeting: Participants will include Essintial Key Project Staff and State
Project leaders from both the Liguor Commission and the Department of Information
Technology. This meeting will enable leaders to become acquainted and establish any
preliminary Project procedures.

b.  Kickoff Meeting: Participants will include the State and Essintial Project Teams and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c.  Status Meetings: Participants will include, at the minimum, Essintial Project Manager and
the State Project Manager. These meetings will be conducted monthly and address overall
Project status and any additional topics needed to remain on Schedule and within budget. A
status and error report from Essintial shall serve as the basis for discussion.

d.  The Work Plan: must be Reviewed at each Status Meeting and updated, at minimum, on a
monthly basis, in accordance with the Contract.

e.  Special Meetings: Need may arise for a special meeting with State leaders or Project
stakeholders to address specific issues.

f. Exit Meeting: Participants will include Project leaders from Essintial and the State.
Discussion will focus on lessons learned from the Project and on follow up options that the
State may wish 1o consider.

The State expects Essintial to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be Essintial’s responsibility.

Essintial Project Manager or Essintial Key Project Staff shall submit monthly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. Essintial’s Project Manager shall assist the State’s Project Manager,
or itself produce reports related to Project Management as reasonably requested by the State, all at no
additional cost to the State. Essintial shall produce Project status reports, which shall contain, at a
minimum, the following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported,

Pianned activities for the upcoming two (2) week period;

Future activities; and

Issues and concems requiring resolution,

mpan o
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT D- ADMINISTRATIVE SERVICES

g.  Report and remedies in case of falling behind Schedule

As reasonably requested by the State, Essintial shall provide the State with information or reports
regarding the Project. Essintial shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cost to the Siate.

2. STATE-OWNED DOCUMENTS AND DATA

Essintial shall provide the State access to all documents, State Data, materials, reports, and other
work in progress relating to the Contract (“State Owned Documents”). Upon expiration or
termination of the Contract with the State, Essintial shall turn over all State-owned documents,
material, reports, and work in progress relating to the Contract to the State at no additional cost to the
State. State-owned Documents must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Essintial shall agree to the conditions of all applicable State and federal laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

Essintial and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. Essintial and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (1) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by taw, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by
the State. Delivery of and access to such records shall be at no cost to the State during the three (3)
year period following termination of the Contract and one (1) year term following litigation relating
to the Contract, including all appeals or the expiration of the appeal period. Essintial shall include
the record retention and Review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Essintial’s cost structure and profit factors shall be excluded from the State’s
Review unless the cost of any other Services or Deliverables provided under the Contract is
calculated or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS
Essintial shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and Essintial shall maintain records pertaining to the Services and all other costs and expenditures.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT D- ADMINISTRATIVE SERVICES

5. WORK HOURS

Essintial personnel shall work during normal NHSLC Retail Store Hours, unless off-hours work is required and
is mutually agreed to by both the State & Essintial.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT E- IMPLEMENTATION SERVICES

Exhibit E - Not Applicable to this Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT F- TESTING SERVICES

1. SECURITY REVIEW AND TESTING

Essintial shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State’s [nformation Technology resources, information, and
Services. Security requirements are defined in Part 3 - Exhibit H: Reguirements. Essintial shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of State networks, Systems and Data.

2. PCI REQUIREMENTS

NH State Agencies are required to adhere to the Payment Card Industry Data Security Standard (PCI
DSS) promulgated by the PCI Security Standards Council. Whereas Essintial may have access to
cardholder data in the performance of services provided to the NH State Liquor Commission
(“NHSLC™), and is therefore considered a “service provider” under Requirement 12.8 of the PCI
DSS. Requirement 12.8.2 of the PCI DSS requires NH State Liquor Commission to maintain a
written agreement that includes an acknowledgement that the service provider is responsible for the
security of cardholder data that the service provider possesses; and Requirement 12.8.4 of the PCI
DSS requires the NHSLC to maintain a program to monitor the service provider’s PCl DSS
compliance status at least annually. As Essintial’s services are a part of the processing, transmission,
and/or storage of cardholder data in the performance of services provided to the NHSLC, it is hereby
agreed that:

1.  Essintial agrees that it is responsible for the security of all cardholder data that it obtains or
possesses, including but not limited to the functions relating to storing, processing, and
transmitting the cardholder data.

2. Essintial attests that, as of the effective date of this Amendment, it has complied with all
applicable requirements to be considered PCl DSS compliant, and has performed the
necessary steps to validate its compliance with the PCI DSS.

3. Essintial agrees to supply the current status of Essintial’s PCI DSS compliance, and
evidence of its most recent validation of compliance upon execution of this addendum to
NHSLC. Essintial must supply to NHSLC an attestation of compliance at least annually.

4,  Essintial will immediately notify NHSLC if it learns that it is no Jonger PCl DSS compliant
and will immediately provide NHSLC the steps being taken to remediate the non-
compliance status. In no event shall Essintial’s notification to NHSLC be later than seven
(7) calendar days afier Essintial learns it is no longer PCI DSS complaint.

S.  Essintial acknowledges that any indemnification provided for under the Contract referenced
above applies to the failure of the Essintial to be and to remain PCI DSS compliant.

Whenever Services have been completed on the hardware, a debit transaction needs to be processed
through the System. A positive response should be received of either an approval or denial of the
card. This will verify that the transmission and the encryption keys are functioning correctly. The
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT F- TESTING SERVICES

results of alt testing must be shared with the store manager. This must be completed before the
Essential Technician leaves the premises.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Essintial shall maintain the NHSLC POS operating environment in accordance with Original
Equipment Manufacturer’s (OEM) Specifications as set forth in the Contract.

Essintial shall make available to the State the latest program updates, general maintenance releases,
selected functionality releases, patches, Service packs, firmware updates, and Documentation that are
made available by the OEM to maintain peak operation performance of the POS System.

2. SYSTEM SUPPORT

2.1 Essintial’s Responsibility

Essintial will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

As part of the NHSLC POS System Maintenance Agreement, ongoing maintenance and
support levels shall be responded to according to the following:

2.1.1 Class A Deficiencies (Telephone Support)

For all Class A Deficiencies, Essintial shall provide, to the State, on-call telephone
assistance, with issue tracking the Essintial toll free number must be available from 6
am to 10 pm ET, seven days a week, except for those days when all NHSLC stores are
closed {Christmas Day, Thanksgiving Day, and Easter). The MHSLC reserves the
right to adjust the Holiday Schedule. Essintial must respond to a Class A request with
an e-mail / telephone response within two (2) hours of request; and

2.1.2  Class A Deficiencies (On-site or Remote Support)

For all Class A Deficiencies, Essintial must have qualified field engineers on-site in
locations from Laconia, NH and south and Keene, NH and east within two (2) hours of
the initial phone call reporting the problem. Essintial must have qualified field
engineers on-site in locations North of Laconia, NH and West of Keene NH within
four (4) hours of the initial phone call reporting the problem; and

2.1.3  Class B Deficiencies
The State shal! notify Essintial of such Deficiencies during regular business hours (6

am to 10 pm ET) and the Essintial shall respond back within four (4) hours of
notification with planned corrective action; and

2.1.4 Class C Deficiencies
The State shall notify Essintial of such Deficiencies during regular business hours (6
am to 10 pm ET) and the Essintial shall respond back within 48-hours of notification
with planned corrective action.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2024-005
EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

3. SUPPORT OBLIGATIONS AND TERM

3.1

3.2,

3.3,

3.4,

3.5.

J.6.

Essintial shall repair or replace hardware, and provide maintenance of the hardware in
accordance with the Specifications and terms and requirements of the Contract;

Essintial shall maintain a record of the activities related to Warranty repair or maintenance
activities performed for the State;

For all maintenance Services calls, Essintial shall ensure the following information will be
collected and maintained: 1) nature of the Deficiency; 2} current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency
resolution information, 6) Resolved by, 7) Identifying number i.e. work order number, 8)
Issue identified by; and

Essintial must work with the State to identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the following information: 1) mean time
between reported Deficiencies with the Software/Hardware; 2) diagnosis of the root cause of
the problem; and 3) identification of repeat calls or repeat Software/Hardware problems.

If Essintial fails to correct a Deficiency within the allotted period of time stated above,
Essintial shall be deemed to have committed an Event of Default, and the State shall have
the right, at its option, to pursue the remedies in Part 2 Section 13 Termination, as well as to
return Essintial’s product and receive a refund for all amounts paid to Essintial, including
but not limited to, applicable license fees, within ninety (90) days of notification to Essintial
of the State’s refund request

If Essintial fails 10 correct a Deficiency within the allotted period of time Stated above,
Essintial shall be deemed to have committed an Event of Default, and the State shall have
the right, at its option, to pursue the remedies in Part 2 Section 13 Termination.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

Table H.1 General System Requirements -Essintial Response Checklist

Req. . L. T Essintial | Delivery
4 Requirement Description Criticality Response | Method

Comments

RI Essintial shall provide a toll free M Y
technical support number.

Essintial will provide
New Hampshire
Liquor a dedicated
800 number,

R2 | Essintial shall provide immediate M Y
response (2 minutes} to calls

Essintial's Help Desk
currently maintains
an Service Level of
30 second response
to calls.

R3 | Toll free number must be M Y
available from 8 am to 10 pm
EST, seven days a week, except
for those days when all NHSLC
stores are closed (e.g. Christmas
Day, Thanksgiving Day, and
Easter). The NHSLC reserves
the right to adjust the Holiday
Schedule.

Essintial's toll free
number and Web
portal are available 7
days per week, 24
hour per day,
regardless of
holidays.

R4 | Monday through Friday (8 am to M Y
5 pm), this technical support
number will be answered by a
help desk support engineer who
will document and apply best
efforts to resolve the problem
immediately, and dispatch a field
engineer if necessary.

Essintial Managed
Services division's
help desk provides
access to highly
skilled engineering
resources who
possess and maintain
Certifications in
Cisco, Microsoft, and
other manufacturer
Certifications that
enable us 1o triage
and resolve
applicable issues
within New
Hampshire Liquor's
POS environment
and dispatch a field
engineer for those
issue that can't be
solved remotely.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

R5 | Outside the normal business M Y Essintial's help desk
hours of Monday through Friday is fully staffed
(8 am to 5 pm), the toll free 7x24x365 operation
number can be answered by an that provides
answering Service. This immediate value in
answering Service must after-hours
immediately call a field engineer situations, Essintial's
on standby. The field engineer help desk will
must then call the store and provide New
respond to the call as if it were Hampshire Liquor
placed during normal business access to highly
hours. skilled engineering

resources who
possess and maintain
Certifications in
Cisco, Microsoft, and
other remanufacturer
Certifications that
enable us to triage
and resolve
applicable issues
within New
Hampshire Liquor's
POS environment
and dispatch a field
engineer for those
issue that can't be
resolved remotely
Essintial does not
utilize answering
Services that are
unable to provide
immediate value.

Ré6 | Field engineers must be on site M Y Essintial has
in locations from Laconia, NH engineering
and south and Keene, NH and resources available to
east within two (2) hours of the all 78 New
initial phone call reporting the Hampshire Liquor
problem. (see Attachment A) locations that can

meet the outlined
two (2) hour on-site
Service level,
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

R7 | Field engineers must be on site M Y Essintial has
in locations North of Laconia, engineering
NH and Weslt of Keene, NH resources
within four (4) hours of the available to all
initial phone call reporting the 78 New
problem. (see Attachment A) Hampshire
Liquor locations
that can meet
the outlined four
(4) hour on-site
Service level.
R8 | Ifatrouble call is received too M Y Essintial has
late in the day by Essintial for a engineering
technician to physically arrive resources available to
on-site with the store specific all 78 New

response time and allowing 30
minutes before the store closing
time, then the technician is to
arrive at the store 30 minutes
before the store opens on the
next business day.

If a trouble ticket comes in late
in the day, the Essintial
technician should confer with the

Hampshire Liquor
locations that can
meet the Service
levels outlined by
New Hampshire
Liquors. In the event
the request is made
late in the business
day without adequate
time to meet the

NHSLC Help Desk to determine Service level
the level of severity. If the Essintial will have
reported issue is severe enough, engineering

the Essintial technician may be
asked to continue onto the store
and work after hours. If the
severity of the reported issue
does not constitute immediate
action, the work may be
scheduled for the next business
day. The Essintial technician
may be asked to schedule next
day service early enough, so that
it may be completed prior to the
store opening for sales. All work
scheduled during non-regular
business hours, should be
approved by the area supervisor
and/or the store manager.

resources available to
meet this Service
level.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

R9 | Upon arrival at the NHSLC M Y
store, the field engineer will
inform the store manager, or
their designee, of the engineer's
arrival.

RIQ | The field engineer will make M Y
every attempt to conduct their
work so that it is not disruptive
to store operations or in any way
interferes with store customers.

R11 | The field engineer will perform M Y
any cleanup necessary as the
result of their work and will
leave the store environment in
which the field engineer worked
in its original condition or better.

R12 | The field engineer will have M Y The Essintial
parts available to them in their Engineers will have
vehicle for routine preblems so access to common
the problem is resolved on the parts necessary to
first visit. This equipment must resolve routine
be tested and working properly. problems,
Examples (receipt printers, POS
lane keyboards, monitors,
scanners, credit card terminals,
office keyboards, office mice, 5-
port Netgear hubs}.

R13 | Problems that require parts not M Y Essintial will have
immediately available to the access to all
field engineer are to be repaired equipment outlines in
within 24 hours of the this contract with
origination of the trouble call. access to these parts
Examples (lane PCs, cash within the 24 hour
drawers, office printers, store Service level.
servers and UPS).

R14 | Vendor will maintain an M Y Essintial will
inventory of Manager PC’s, maintain 3 sets of
three complete sets of lane lane equipment for
hardware and two duplicate New Hampshire to
servers. This inventory will be swap out Defective
used to swap out malfunctioning equipment.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

equipment in a store, when
necessary, to provide minimal
down time to the stores.

R15

In the event that a piece of
equipment needs to be replaced,
Essential will provide Asset tag
details providing the serial
number of the old equipment
being replaced and the new serial
number of the replacement
equipment and send to NHSLC
headquarters via email to

FixedAssetGroup(@liguor.nh.gov

Essintial will provide
replacement Data
including serial
number of new and
old equipment and
include this on the
internal case Data to
be sent to New
Hampshire Liquor.

R16

Testing must be completed by
NHSLC store personal before
technician leaves store.

Essintial's on-site
engineer will ensure
that testing of all
resolved problems,
by New Hampshire
Liquor's store
personal before
leaving any location.

R17

Technician must notify the IT
Help Desk if the problem was
resolved and a description of all
work that was completed either
by phone or email before
technician leaves store.

Essintial is currently
and will continue to
have all on-site
engineers notify the
New Hampshire
Liquor Help Desk of
prablem resolution
before the technician
leaves any of the 80
stores outline in the
Contract.

R18

A daily report will be
electronically mailed to NHSLC
Headquarters IT Help Desk each
morning detailing all current
open calls as well as calls closed
during the previous day.

We can provide this
through the PM or, it
is available through
Essintial's Service
Event Web Ponal
Essintial is currently
providing this --
reports are down
loadable for your
convenience.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

R19 | A monthly report witt be M Y Essintial will provide
electronically mailed to NHSLC monthly reporting for
Headquarters IT Help Desk all call Data
detailing all calls for the including status,
previous month, their status, and incident date, date
what was done to resolve the resolved, resolution
problem. steps, and parts to

New Hampshire
Liquor.

E20 | Vendor will resolve all lane M Y '| Essintial will make
problems without the assistance every effort to
of NHSL.C personnel. resolve identified

issues without the
assistance of NHSLC
personal but
acknowledges that
this excludes testing
of resolved issues
and situations where
Essintial needs to
work with NHSLC
Help Desk and
internal IT personal.

R21 | Vendor will resolve operating M Y
system issues which includes
Windows and Linux operating
system support, support around
standard drivers, IP
configuration, addition of a
printer and other typical
operating system configuration
tasks.

R22 | Vendor will be able to trouble- M Y Essintial will triage
shoot routine operating system and trouble-shoot
problems and install or re-install routing store
Software when necessary. operating system

problems and
reinstall Software
when necessary.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

R23

Vendor wiil be able to install the
POS application Software on a
lane to restore full functionality
to the lane.

M

Y

Essintial will install
POS application
Software if
applicable to restore
full functionality to
the lane.

R24

The NHSLC IT technical
Support Group wili train Vendor
in the proper method of
rebuilding a store lane and
server.

R25

Vendor may require assistance
from NHSLC and DolT for
problems with the store server in
the event of a hard drive failure,
Vendor will supply the State
with a replacement hard drive.
The State will configure the hard
drive for the store. Once
configured the State will contact
the Vendor who will then install
the hard drive in the store server
and ensure that the server is back
up and functional,

R26

The Verifone credit card
terminals will be kept in the
locked trunk of a field engineer's
vehicle whenever they are being
transported due to the sensitive
codes that are contained within.

R27

In the event of a problem with a
Verifone unit that the Vendor is
unable to resolve at the store,
Vendor will replace the unit with
one of its encoded spares and
attempt to repair the Defective
device.

Essintial will
maintain 3 copies of
all lane equipment as
indicated in the
contract. This
includes VeriFone
units that will be
replaced using these
spares in the event
the issue cannot be
resolved in the store.

2020-005 NHSLC POS Maintenance Contract

Exhibit H — Requirements — Part 3

Initial All Pages:
Contractor’s Initials:

JEAT |

Page 21 of 31




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT H - REQUIREMENTS

R28 | If Vendor needs to replace the M Y Essintial is a certified
Verifone, the Vendor will ship PCI compliant
the replacement unit to Verifone vendor and agrees to
where it will be encoded. Once store any encrypted
the encoded device has been or encoded
returned to the Essintial it must equipment in an
be retained in a secure location. appropriate and

secure location.

R29 | The Support Contract must M Y Essintial agrees to
include all costs including include all pricing as
Service, travel, shipping, stated within this
delivery fees, parts of Service, request for support of
and work performed under the the 80 stores.
preventative maintenance However, additional
program, except for work set stores and /or new
forth in Section 4.0: Additional lanes will be
Services. Reviewed outside of

the contract.

R30 | Essintial shall attend periodic M Y
meetings at the request of the
State, to Review the execution
levels of the Contract and
discuss any problems. Ata
minimum these meetings shall
be hetd quarterly.

R31 | Vendor must diagnose and M Y
troubleshoot all hardware listed
within this contract, as required.

R32 | Vendor must replace full System M Y
and peripheral hardware with
equivalent same branded
hardware to achieve fast
recovery methodology, as
required.

R33 | Vendor must return equipment to M Y
basic working condition, as
required.

2020-005 NHSLC POS Maintenance Contract
Exhibit H — Requirements — Part 3

Initial All Pages:
Contractor’s Initials: I

virellf

Page 22 of 31



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT [ - WORK PLAN

' Essintial’s Project Manager and the State Project manager shall finalize the Work Plan within ten
(10) business days of the Effective Date and further refine the tasks required to implement the

Project.

1. ASSUMPTIONS

a. General
Essintial shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

b. Logistics

Essintial Team shall perform this Project at State facilities a1 no cost to Essintial,
Essintial Team may perform that work at a facility other than that furnished by the State,
when practical, at their expense.

Essintial Team shall honor all holidays observed by the State.

¢. Project Management

The State shall approve the Project Management Methodology used for the Project.

The State shall provide the Project Team with reasonable access to the State personnel as
needed to complete Project tasks.

A Project folder created within the State system shall be used for centralized storage and
retrieval of Project documents, work products, and other material and information
relevant to the success of the Project and required by Project Team members. This
central repository is secured by determining which team members have access to the
Project folder and granting either view or read/write privileges. Essintial’s Project
Manager will establish and maintain this folder. The State Project Manager shall
approve access for the State team. Documentation can be stored locally for Essintial and
State team on a “shared” network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

Essintial assumes that an Alternate Project Manager may be appointed from time to time
to handle reasonable and ordinary absences of the Project Manager.

2. ROLES AND RESPONSIBILITIES

2.1 Essintial Team Roles and Responsibilities

2.11

Essintial Team Project Manager

Essintial Team Project Manager shall have overall responsibility for the day-1o-day
management of the Project and shall plan, track, and manage the activities of
Essintial Technical Team. Essintial Team Project Manager will have the following
responsibilities:

Maintain communications with the State’s Project Manager;

Create and maintain the Work Plan;

Define roles and responsibilities of all Essintial Team members;

Provide month update progress reports to the State Project Manager;
Notify the Siate Project Manager of requirements for State resources in
order to provide sufficient lead time for resources to be made available;

penTE
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005
EXHIBIT I - WORK PLAN

Review task progress for time, quality, and accuracy in order to achieve
progress;

Inform the State Project Manager and staff of any urgent issues if and
when they arise;

Provide the State completed Project Deliverables and obtain sign-off from
the State’s Project Manager.

2.1.2 Essintial Team Tasks
Essintial team shall assume the fotllowing tasks:

Perform duties outlined in Exhibit H.

2.2 State Roles and Responsibilities

221 State Project Manager

a.

b.

Define roles and responsibilities of all State Project Team members
assigned to the Project;

[dentify and secure access to additional State end-user staff as needed to
support specific areas of knowledge if and when required to perform
cerain tasks:

Communicate issues to Stale management as necessary to secure
resolution of any matter that cannot be addressed at the Project level;
Inform Essintial Project Manager of any urgent issues if and when they
arise; and

Assist Essintial team staff to obtain requested information if and when
required to perform certain Project tasks.

2.2.2 State Subject Matter Expert(s) (SME)
The role of the State SME is to assist Essintial team with an understanding of the
State's current business practices and processes, provide agency knowledge.
Responsibilities of the SME include the following:

a.
b.
c.

3. WORK PLAN

Be the key user and contact for their Agency or Department;
Assist in testing as required; and
Attend Project meetings when requested.

This is a maintenance “break-fix contract” for the equipment listed at the store locations. No

preliminary Work Plan is

required. However, if the State decides to embark on a deployment

project or change request, a SOW will be required and approved before the Work can

commence.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT J - SOFTWARE AGREEMENT

Exhibit J — Not Applicable to this Contract

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT K- WARRANTY & WARRANTY SERVICES

1.

WARRANTIES

1.1. Hardware
Essintial warrants that the NHSLC POS hardware will operate in accordance with Original
Equipment Manufacturer’s (OEM) Specifications, terms, and requirements of the Contract.

1.2. Non-Infringement
Essintial warrants that it has good title to, or the right to allow the State to use, all Services,
equipment, and Software (“Material”) provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade
name or other intellectual property rights or misappropriate a trade secret of any third party.

1.3. Viruses; Destructive Programming
Essintial warrants that the Software shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

1.4. Compatibility
Essintial warrants that all System components, including but not limited to the components
provided, including any replacement or upgraded System Software components provided by
Essintial to correct Deficiencies or as an Enhancement, shall operate with the rest of the
System without loss of any functionality.

1.5. Services
Essintial warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that Services
will comply with performance standards, Specifications, and terms of the Contract.

1.6. Personnel
Essintial warrants that all personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise autharized to do so under all applicable
laws.,

WARRANTY SERVICES

Essintial agrees to maintain, repair, and correct Deficiencies in the System Software, including but
not limited to the individual modules or functions, during the Warranty Period, at no additional cost
to the State, in accordance with the Specifications, Terms and requirements of the Contract,
including, without limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses
or destructive programming; and replacing incorrect, Defective or Deficient Software and
Documentation.

2.1

Warranty Services shall include, without limitation, the following:

a.  Maintain the System Sofiware in accordance with the Specifications and Terms of
the Contract;
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT K- WARRANTY & WARRANTY SERVICES

b.  Repair or replace the System Software or any portion thereof so that the System
operates in accordance with the Specifications, terms and requirements of the
Contract;

c.  Essintial shall have available to the State on-call telephone assistance, with issue
tracking available to the State, twenty-four (24) hours per day and seven (7) days a
week with an email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

d.  On-site additional Services within four (4) business hours of a request;

e, Maintain a record of the activities related to Warranty repair or maintenance
activities performed for the State;

f. For all Warranty Service calls, Essintial shall ensure the following information will
be collected and maintained: 1) nature of the Deficiency; 2) current status of the
Deficiency; 3) action plans, dates, and times; 4) expected and actual completion time;
5) Deficiency resolution information; 6) resolved by 7) Identifying number i.e. work
order number; 8) issue identified by. 9) Supply fixed asset tag #, serial #, make &
model #’s of any piece of equipment that is replaced.

g.  Essintial must work with the State to identify and troubleshoot potentially large-scale
Software failures or Deficiencies by collecting the following information: 1) mean
time between reported Deficiencies with the Software; 2) diagnosis of the root cause
of the problem; and 3) identification of repeat calls or repeat Software problems; and

h.  All Deficiencies found during the Warranty Period and all Deficiencies found with
the Warranty Releases shall be corrected by Essintial no later than the agreed upon
the SLA, unless specifically extended in writing by the State, and at no additional
cost to the State.

In the event Essintial fails to correct a Deficiency within the allotted period of time, the State
may, at its option,: 1) declare Essintial in default, terminate the Contract, in whole or in part,
without penalty or liability to the State; 2} return Essintial’s product and receive a full refund
for all amounts paid to Essintial, including but not limited to, any applicable license fees
within (90) days of notification to Essintial of the State’s intent to request a refund; and 3) to
pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2
Section 13.1, the State’s option to declare Essintial in default, terminate the Contract and
pursue its remedies shall remain in effect unti! satisfactory completion of the full Warranty
Period.

3. WARRANTY PERIOD

The Warranty Period shall commence upon the Effective Date and remain in effect for the duration
of the contract. However, the warranty on the hardware replaced or repaired within the last 30 days
of the contract term, shall extend for 30 days afier the date of replacement or repair service.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT L — TRAINING SERVICES

Exhibit L — Not Applicable to this Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT M- AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M — Not Applicable to this Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

Exhibit N — Not Applicable to this Contract
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 1020-005
EXHIBIT O — CERTIFIATES AND ATTACHMENTS

Attached are:

Contractor’s Certificate of Good Standing
Contractor’s Certificate of Vote/Authority
Contractor’s Certificate of [nsurance

Store Support Extension submission Quote
Store Operations Hardware

Store Locations and Hours

amoNEy
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State of New Hampshire
- Department of State

CERTIFICATE

{ '"William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ESSINTIAL ENTERPRISE
SOLUTIONS LI.C is a Dclaware Limited Liability Company regisiered to transact business in New Hampshire on June 17, 2009,
[ further certify that all lees and documents required by the Sceretary of State’s office have been reccived and is in good standing

as far as this office is concerned.

Business 1D: 615397
Centificatc Number: 0004521270

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 29th day of May A.D. 2019.

Dor ok

William M. Gardner

Secrelary of Siate




e i
O Certificate of Vote

(Corporation without Seal)
N\ /\/\

Iy Thomas Clausér, Officer of Essintial’Enterprise Solutions, LLC, do hereby certify that:

\

(1) { am theduly appointed@,f\fi;er»df Essintial Enterprise Solutions, LLC, a Delaware Limited Liability

\\ . »
C'ompany (the'Corporation”);

(2) I maintain-and have custody and am familiar with the minute books of the Corporation;

(3)1"am duly authorized to issue certificates with respect to the contents of such books;

i
(4) The following are true, accurate, and complete copies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on the 12th day of July,
2019, which meeting was duly held in accordance with Delaware law and the limited liability agreement
of the Corporation:

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire,
acting by and through the Department of Information Technology for the benefit of the State
Liquor Commission, providing for the performance of certain IT services, and that the President
{and Vice President) (and Treasurer) {or any of them acting singly) be and hereby (is) (are)
authorized and directed for and on behalf of this Corporation to enter into the said contract
with the State and to take any and all such actions and to execute, acknowledge, and deliver for
and on behalf of this Corporation any and all documents, agreements, and other instruments
{and any amendmaents, revisions, or modifications thereto) as (she) {he) (any of them) may
deem necessary, desirable, or appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or
document in or contemplated by these resolutions shall be conclusive evidence of the authority
of said officer to bind this Corporation thereby;

(5) The forgoing resolutions have not been revoked, annulled, or amended in any manner whatsoever
and remain in full force and effect as of the date hereof;

and;
(6) The Corporation has no seal.

IN WITNESS WHEREOF, | have hereunto set my hand as the Officer of the Corporation this 12th
day of July 2019.
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ACORD
——

CERTIFICATE OF LIABILITY INSURANCE

ESSIENT-01 TDENIGHT
DATE (MM/DDIYYYY)

5/29/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NOQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho certificato holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditlons of the policy, certain policles may require an endorsement. A statement on
this certificate does not confar rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Johnson, Kendall & Johnson, Inc.
109 Pheasant Run

Newtown, PA 18940

SRpEacT
TAle 5o, Ext); (215) 968-4741

| 538k 5. info@jkj.com

| EAX woy:(215) 968-0973

INSURER({S) AFFQRDING COVERAGE NAIC ¥

msyrer A : Federal Insurance Company 20281
INSURED ‘ INSURER B ;
0 B oy % Lasumenc;
Suite 307 INSURER D :
Mechanicsburg, PA 17050 | INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES COF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT CR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Ny TYPE OF INSURANCE erare POLICY NUMBER it | (MG LL LIMITS

A | X | COMMERCIAL GENERAL LIABILITY ’ EAGH OCCURRENCE s 1,000,000
X |-cLams-maoe D OCCUR 35911003 81172018 | 81172019 | RRMAGE IO RERTED o 3 1,000,000
S MED EXP (Any ana parson) $ 10,000
L PERSONAL & ADY INJURY 1§ 1,000,000
N'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POUCVE FES; LOoC PRODUCTS : COMPIQP AGG_| S 2,000,000

QTHER: 5
A | auTomosie LagiTy | OUEmED SINGLELMIT | ¢ 1,000,000

_2(_ ANY ALTG 735582238 9/1/2018 9/1/2019 | BODILY INJURY (Per persan) | §

- ROTES ony RorEgULEe BODILY INJURY (Per accident} | §

| AR oy ADPRYNED FROPERTY DAMAGE .

$
A | X !umereLaune | | occur EACH OCCURRENGE s 10,000,000
EXCESS LIAR X | CLAIMS-MADE 79877150 9/1/2018 97112019 AGGREGATE s 10,000,000

DED | X | RETENTION S 0 T T R

A WORKERS COMPENSATION | X | BER e H
:;; :Eﬁﬁ:%ﬁi%%’”:iﬁ%‘éﬁ“m“ Il_’j al ST or12018 | 9112019 [ oo oo . : ,ggg,ggg
andatory In KH) | E.L. DISEASE - EA EMPLOYEE] § gl

[} Eu, describe under | 1,000,000

DESCRIPTION OF QPERATIONS baiow E.L. DISEASE . POLICY LIMIT | §

rks Schedule, may be hed if more space s required)

l;)ESCRII"I"ION OF QPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Ri ]

Contract¥ ST30107

CERTIFICATE HOLDER

CANCELLATION

State of NH Departmant of Information Technology
Attn: Chief Information Officor

27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2018/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and togo are registered marks of ACORD



