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Nicholas A. Toumpas
Commissioner

José Thier Montero
Director

February 26, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise a renewal option and amend a contract with Mary Jane Sullivan, Purchase Order # 1031556,
Vendor # 151168-B001, 61 Locke Road, Hampton, New Hampshire 03842, by increasing the Price
Limitation by $50,000 from $50,000 to $100,000 to provide technical expertise and monitor the quality
improvement activities of the New Hampshire Early Hearing Detection and Intervention Program, and
extend the Completion Date from June 30, 2015 to June 30, 2017, effective July 1, 2015 or the date of
Governor and Council approval, whichever is later. This agreement was originally approved by
Governor and Council on April 17, 2013, Item #43. 100% Federal Funds.

Funds are anticipated to be available in SFY 2016 and SFY 2017 upon the availability and
continued appropriation of funds in the future operating budget, with authority to adjust encumbrances
between State Fiscal Years through the Budget Office, without further approval from the Governor and
Executive Council, if needed and justified.

05-95-90-902010-5190, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, MATERNAL AND CHILD HEALTH

State Current Increased
Fiscal Class/ Job Modified | (Decreased) Total
Year Account Class Title Number Budget Amount Amount
2014 | 102-500731 | Contracts for Prog Svc | 90004004 25,000 0.00 25,000
2015 | 102-500731 | Contracts for Prog Svc | 90004004 25,000 0.00 25,000
2016 | 046-500464 | Consultants 90004004 0.00 25,000 25,000
2017 | 046-500464 | Consultants 90004004 0.00 25,000 25,000
Total $50,000 $50,000 | $100,000
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EXPLANATION

Funds in this contract will be used to secure a pediatric audiologist to provide technical
expertise to the New Hampshire Early Hearing Detection Intervention Program, pediatric audiology
diagnostic centers and hospital newborn hearing screening programs; monitor the use of screening
protocols and guidelines; and monitor the quality improvement activities of the New Hampshire Early
Hearing Detection Intervention Program and the information management system.

This contract is critical because highly trained, clinical audiological expertise is required to
provide oversight and consultation for quality assurance activities for infant hearing screening and
training. The pediatric audiology consultant works with hospitals, providers, audiologist, and the Early
Hearing Detection and Intervention program to ensure that children at risk for hearing loss and ultimate
subsequent speech and learning delays can be effectively identified and referred for early treatment
and remedial services allowing children in New Hampshire to reach their full potential. The level of
professional expertise needed is not available by any in-house resource, nor are such activities
duplicated elsewhere, thus necessitating such a contract.

Based on emerging data from state newborn hearing screening programs, the estimate of
congenital hearing loss is two to three per 1,000 live births. This does not include children born with
normal hearing who have late onset or progressive hearing loss.

Hearing loss is the most common disability present at birth. Without screening at birth, a
hearing loss is identified when a child is between 14 months and three years of age. Early identification
and providing support services will increase a child’s understanding and use of language. Families of
all infants born in the twenty (20) New Hampshire hospitals with birth facilities were offered newborn
hearing screening. In 2013, all infants born in a New Hampshire hospital had hearing screening results
or the reason not screened entered into the tracking system. In 2013, 178 infants had diagnostic
testing and of those, 13 infants were identified with hearing loss in New Hampshire.

Should Governor and Executive Council not authorize this Request; the New Hampshire Early
Hearing Detection Intervention Program will not be able to provide assistance in providing age-
appropriate diagnostic testing and follow-up for infants who failed their newborn hearing screenings.

Mary Jane Sullivan was selected for this project through a competitive bid process. The Bid
Summary is attached.

As referenced in the original letter approved by Governor and Council on April 17, 2013, Item
#43, and in the Exhibit C of the Contract, this competitively procured Agreement has the option to
renew for two (2) additional year(s), contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. ~ The Division is exercising this
renewal option.

The contractor has a history of having successfully met all the performance measures in a
timely manner. The following performance measures will continue to be used to assess the
effectiveness of the agreement:
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e The audiology consultant will provide consultation, within 30 days of request, to audiologists
at new Pediatric Audiology Diagnostic Centers to promote the establishment of evidenced-
based diagnostic testing and treatment protocols, 100% of the time.

¢ The audiology consultant will participate in 100% of scheduled Early Hearing Detection and
Intervention (EHDI) Program Team and Quality Improvement meetings and conference
calls.

e The audiology consultant will provide training to 90% of the birth facilities that do not meet
performance targets.

¢ The audiology consultant will provide pediatric audiology consultation upon request to NH
audiologists/providers within 3 business days 95% of the time.

Area served: Statewide.

Source of Funds: 100% Federal Funds from US Department of Health and Human Services,
Health Resources and Services Administration, Maternal and Child Health Bureau.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

DA Do o

José Thier Montero, MD,
Director

Approved byk:/ﬂﬂ\ C\}vt@ﬂv{\/\&;\& A

Nicholas A. Toumpas
X~ Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the
Early Hearing Detection and Intervention Consulting Audiologist Contract

This 1 Amendment to the Mary Jane Sullivan, contract (hereinafter referred to as “Amendment
One’) dated this 20th day of February, 2015, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Mary Jane Sullivan, (hereinafter referred to as "the Contractor”), an
individual with a place of business 61 Locke Road, New Hampshire, NH 03842

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on April 17, 2013, Item #43, the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
and modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Change the completion date in the P-37, Block 1.7, of the General Provisions to read:
June 30, 2017

2. Change the price limitation in P-37, Block 1.8, of the General Provisions, to read:
$100,000

3. Delete Exhibit A and replace with Exhibit A Amendment #1

4. Delete Exhibit B and replace with Exhibit B Amendment #1

5. Amend Budget to add:

. Exhibit B-1 Amendment #1 Budget SFY 2016
. Exhibit B-1 Amendment #1 Budget SFY 2017

6. Delete Exhibit C and replace with Exhibit C Amendment #1
7. Add Exhibit C-1 Revisions to General Provisions

8. Delete Exhibit G and replace with Exhibit G Amendment #1

CA/DHHS/100213 Contractor Initials: M%
Page 1 of 3 Date: (A -3~ 5'




New Hampshire Department of Health and Human Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3)1 7 ﬂ\\ % _—

Date Brook Dupee YV
Bureau Chief

Mary Jane Sullivan

=R ////, [/(/54’;//%(-” g

Date NEE: %’a‘ /Yane Sullivan
insulting Audiologist

Acknowledgement:

State ofNew Hampshive . County of Swaq:o\’é on 02 /3 3/0'?0!5 , before the
undersigned officer, personally appeared the person identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

DEBRA F. SMITH
My Commission Expire K NOTARY PUBUC-NEWHAMPSHlﬂg*

CA/DHHS/100213 Contractor Initials: "? S _
Page Z of 3 Date: o027



New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

41[\{/\5 (/}M/

Date Name: {\/\{é@,\ ,’»m

Title:

J
| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Councit of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

CA/DHHS/100213 Contractor Initials: { s
Page 3 of 3 Date:%f > B



New Hampshire Department of Health and Human Services

Exhibit A — Amendment #1

1. General

SCOPE OF SERVICES

Provisions

1.1. Required Services
The Contractor shall

1.1.1.

1.1.9.
1.1.10.

1.1.11.
1.1.12.

2. Cultural

Provide technical information to the Early Hearing Detection and Intervention
(EHDI) Program staff related to screening, intervention, follow-up, and any
other aspect of the program structure and management as needed.

Serve as EHDI liaison to the audiology professional community as needed.
Provide technical and clinical consultation to community audiologists related to
the follow-up of identified infants and young children as needed.

Provide education and training to audiologists at pediatric audiology diagnostic
centers as needed.

Facilitate all Pediatric Diagnostic Audiology meetings.

Monitor the EHDI Information Management System to ensure that all
diagnostic testing facilities follow hearing testing protocols and guidelines
Monitor the EHDI Information Management System to ensure that all newborn
hearing programs follow hearing screening protocols and guidelines.

Provide education on the current Joint Commission on Infant Hearing (JCIH)
position statement on Infant Hearing (2007 or the most current version) to
healthcare professionais as needed.

Participate in monthly EHDI team meetings.

Provide hearing screening trainings to hospital personnel and midwives as
needed.

Participate in the annual EHDI national conference.

Attend NH EHD! Program Quality Improvement Committee meetings.

Considerations and Reporting Requirements

The Contractor shall:

2.1. Cultural Considerations

21.1.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with Limited English Proficiency to ensure
meaningful access to their programs and/or services, within ten (10) days of
the effective date of this contract.

2.2. Reporting Requirements

2.2.1.
222

2.2.3.

CU/DHHS/011414

Submit reports requested by EHDI Program Coordinator and/or Maternal and
Child Health Section (MCH) staff to meet federal and/or state requirements.
Submit quarterly programmatic reports to the EHDI Program Coordinator
and/or Maternal and Child Health Section (MCH) staff.

Submit annual proegrammatic reports to the EHDI Program Coordinator and/or
Maternal and Child Health Section (MCH) staff

Exhibit A — Amendment #1 - Scope of Services Contractor Initials ”@
Page 10f 2 Date o =3 ’(g



New Hampshire Department of Health and Human Services

Exhibit A - Amendment #1

3. Performance Measures
The Contractor shall:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

CU/DHHS/011414

Provide consultation, within 30 days of request, to audiologists at new
Pediatric Audiology Diagnostic Centers to promote the establishment of
evidenced-based diagnostic testing and treatment protocols, 100% of the time.
Participate in 100% of scheduled Early Hearing Detection and Intervention
(EHDI) Program Team and Quality Improvement meetings and conference
calls.

Provide training to 90% of the birth facilities that do not meet performance
targets.

Provide pediatric audiology consultation upon request to NH
audiologists/providers within 3 business days 95% of the time.

Exhibit A — Amendment #1 - Scope of Services Contractor Initials ;X_>

e
Page 2 of 2 Date b’)\ 5’“



New Hampshire Department of Health and Human Services

Exhibit B Amendment #1

Method and Conditions Precedent to Payment

1. Funding sources is available as follows and shall not exceed:

a.$ 50,000 = 100% federal funds from the US Department of Health and Human
Services, Health Resources and Services Administration, CFDA
#93.251, Federal Award Identification Number (FAIN)
HB1MC00034, Account # 05-95-90-902010-5190-046-500464,
$25,000 in SFY 2016, and $25,000 in SFY 2017.

2 The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8,
for the services provided by the Contractor pursuant to Exhibit A, Scope of Services.

Payment for said services shall be made as follows:

The Contractor will submit an invoice in a form satisfactory to the State by the
twentieth working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The State
shall make payment to the Contractor within thirty (30) days of receipt of each
invoice for Contractor services provided pursuant to this Agreement. The final
invoice shall be due to the State no later than thirty (30) days after the contract
Completion Date.

The invoice must be submitted to:
Department of Health and Human Services
Division of Public Health Services
Email address: DPHScontractbilling@dhhs.state.nh.us

3. This is a cost-reimbursement contract based on an approved budget for the contract
period. Reimbursement shall be made monthly based on actual costs incurred during the
previous month. The Contractor agrees to use and apply ali contract funds from the State
for direct and indirect costs and expenses including but not limited to personnel costs and
operating expenses related to the Services, as detailed in the attached Exhibit B-1
Amendment #1 budgets for SFY 2016, and SFY 2017. Allowable costs and expenses shall
be determined by the State in accordance with applicable state and federal laws and
regulations. The Contractor agrees not to use or apply such funds for capital additions or
improvements, entertainment costs, or any other costs not approved by the State.

4. Invoices shall be submitted by the Contractor to the State in a form satisfactory to the State
for each of the Service category budgets. Said invoices shall be submitted within twenty
(20) working days following the end of the month during which the contract activities were
completed, and the final invoice shall be due to the State no later than sixty (60) days after
the contract Completion Date. Said invoice shall contain a description of all allowable costs
and expenses incurred by the Contractor during the contract period.

5. Payment will be made by the State agency subsequent to approval of the submitted invoice
and if sufficient funds are available in the Service category budget line items submitted by
the Contractor to cover the costs and expenses incurred in the performance of services.

6. Notwithstanding paragraph 18 of the General Provisions P-37, an amendment limited to
adjustments to amounts between and among account numbers, within the price limitation,

Exhibit B Amendment #1 Contractor Initials _U%__
-

Page 1 of 2 Date 3-'2 }“ §



New Hampshire Department of Health and Human Services

Exhibit B Amendment #1

may be made by written agreement of both parties and may be made without obtaining
approval of the Governor and Executive Council.

7. The Contractor shall have written authorization from the State prior to using contract funds
to purchase any equipment with a cost in excess of three hundred dollars ($300) and with a

useful life beyond one year.

The remainder of this page intentionally left blank.

Exhibit B Amendment #1 Contractor Initials “ES D
e
Page 2 of 2 Date)\’a }"! )



Exhibit B-1 Amendment #1 Budget Form

Line item

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Mary Jane Sullivan

Early Hearing Detection and Intervention
Budget Request for: Consulting Audiologist

(Name of RFP)

Budget Period: SFY 2016

p— — s— — —

Total Salary/Wéges

Direct Indirect.
Incremental Fixed

Total

Allocation Method for
MrectlFi)(_eil Cost

20,500.00

20,500.00

Employee Benefits

Consultants

Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

Supplies:

Educational

Lab

Pharmacy

Medical

Office

o

Travel

~

Qccupancy

Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

Software

10.

Marketing/Communications

11.

Staff Education and Training

12.

Subcontracts/Agreements

13.

Other (specific details mandatory):

TOTAL

i |on ||| || |R|RIR|R|R|R| ||| n| PR |AR|RR|AR|R|RP|R|RIA|H

1
||l |||l | |n|pla|B B AR |R|RIR|R|R|P|RIPP
L}

25,000.00

||| |n|n | |Blan|n|a|RR|R || |h || |R|R|A|AR|AA|R|R|R|AR R

25,000.00 |

Indirect As A Percent of Direct

CH/DHHS/011414

Exhibit B-1 - Budget

Page 1 of 1

Contractor Initials: MU
Date: r)\}j’/\g/




Exhibit B-1 Amendment #1 Budget Form

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Mary Jane Suilivan

Early Hearing Detection and Intervention
Budget Request for: Consulting Audiologist
(Name of RFP)

Budget Period: SFY 2017

. ; Direct Indirect Total _ Allocation Method for
Ling ltem . Incremental Fixed Indirect/Fixed Cost
1. Total Salary/\Wages $  20,500.00 | $ E 20,500.00
2. Employee Benefits $ - $ - $ -

3. Consultants $ - $ - $ -
4. Equipment: $ - $ - $ -
Rental $ - $ - $ -
Repair and Maintenance $ - $ - $ -
Purchase/Depreciation $ - $ - $ -
5. Supplies: $ - $ - $ -
Educational $ - $ - $ -
Lab $ - 18 - $ -
Pharmacy $ - $ - $ -
Medical $ - $ - $ -
Office $ - $ - 3 -
6. Travel $ 3,000.001% - 3 3,000.00
7. Occupancy $ - 3 - $ -
8. Current Expenses $ - $ - $ -
Telephone $ - $ - $ -
Postage $ - $ - $ -
Subscriptions $ - $ - $ -
Audit and Legal $ - $ - $ -
Insurance $ - $ - $ -
Board Expenses $ - $ - $ -
9. Software $ - $ - 3 -
10. Marketing/Communications $ - 3 - $ -
11. Staff Education and Training $ 1,500.00 | $ - $ 1,500.00
12. Subcontracts/Agreements $ - 13 - 19 -
13. Other (specific details mandatory): | $ - $ - $ -
$ - $ - $ -
$ - $ - $ -
$ - $ - $ -
$ - $ - $ -
$ - $ - $ -
TOTAL $ 25,000.00 | $ - $ 25,000.00 |
Indirect As A Percent of Direct 0.0%
_~
Exhibit B-1 - Budget Contractor Initiats: mjs [\ {™>

CH/DHHS/011414 Page 1 of 1 Date: X Ao—/{ 2/20/2015




New Hampshire Department of Health and Human Services
Exhibit C Amendment #1

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: in addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individua! applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Special Provisions Contractor Initials
Amendment #1 i -
06/27114 Page 1 of 5 Date 3 -A 3~



New Hampshire Department of Health and Human Services
Exhibit C Amendment #1

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shali be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C — Special Provisions Contractor Initials m X}

Amendment #1 -
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New Hampshire Department of Health and Human Services

Exhibit C Amendment #1

1.

12.

13.

14.

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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New Hampshire Department of Health and Human Services
Exhibit C Amendment #1

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http.//www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title V! of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.808.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor’s performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor’s ability to perform the activities, before delegating
the function

18.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subcontractor's performance on an ongoing basis
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New Hampshire Department of Health and Human Services
Exhibit C Amendment #1

19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL.: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all reguiations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as

follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account into the Account(s) identified in block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the following
language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,
30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to

support the Transition Plan including, but not limited to, any information or data requested by the
State related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, inciuding but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above.

3. Extension:
This agreement has the option for a potential extension of up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the Governor and
Council.

4. Insurance
Subparagraph 14.1.1 of the General Provisions of this contract is deleted and the following subparagraph is
added:
14.1.1 Professional liability in amounts of $1,000,000 per occurrence and $3,000,000 in the aggregate.
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New Hampshire Department of Health and Human Services
Exhibit G — Amendment #1

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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New Hampshire Department of Health and Human Services
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:  Mary Jane Sullivan

AX3-1S

Date

angé Sullivan
nsulting Audiologist
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Client # 098965

MEMORANDUM OF INSURANCE

Date Issued
February 20, 2015

Producer

Mercer Consumer. a service of

Mercer Health & Benefits Administration LLC
P.O. Box 14576

Des Moines, 1A 50306-3576
www._proliability.com

This memorandum is issued as a matter of
information only and confers no rights upon the
holder. This memorandum does not amend,
extend or alter the coverages afforded by the
Certificate listed below.

Company Affording Coverage

Insured

Mary Jane Sullivan

61 Locke Road

Hampton, NH 03842-4016

Liberty Insurance Underwriters, Inc.

This is to certify that the Certificate listed below has been issued to the insured named above for the policy period indicated, not
withstanding any requirement, term or condition of any contract or other document with respect to which this memorandum may be
issued or may pertain, the insurance afforded by the Certificate described herein is subject to all the terms, exclusions and conditions of
such Certificate. The limits shown may have been reduced by paid claims.

Type of Insurance Certificate Number| Effective Date | Expiration Date Limits
Professional Liability AHY-538886004 01/10/2015 01/10/2016 Per Occurrence | $1,000,000
Audiologist '

Aggregate $3,000,000
General Liability Per Occurrence

Aggregate

Evidence of Insurance

Memorandum Holder:

INH Department of Health & Human Services
Maternal & Child Health Section

29 Hazen Drive

WConcord, NH 03301

Should the above described Certificate be cancelled
before the expiration date thereof, the issuing
company will endeavor to mail 30 days written
notice to the Memorandum Holder named to the
left, but failure to mail such notice shall impose no
obligation or liability of any kind upon the
company, its agents or representatives.

Authorized Representative
OManb 0. Mm#

Mark Brostowitz
Principal

CA Lic.# 0G39709, In CA d/b/a Mercer Health & Benefits Insurance Services LLC




Mary Jane Sullivan Au.D. CCC-A
61 Locke Road
Hampton, NH 03842
603-929-7462

Education: 2003 Clinical Doctorate
Arizona School of Health Sciences
1984 Master of Arts in Audiology
George Washington University, Washington, DC
1982 Bachelor of Arts in Communication Disorders
George Washington University, Washington, DC

Employment: 2001-Present Clinical Faculty/ Assistant Professor

Department of Communication Sciences
University of New Hampshire
Durham, NH

1998-Present Audiology Consultant for Birth Center
Anna Jaques Hospital
Newburyport,Ma.

2001-Present Audiology Consultant

NH EHDI Maternal and Child Health Section

Concord, N.H.
2007- 2008 Consultant/ Assessor

Pre-Elementary Education Longitudinal Study (PEELS)
National Center for Special Education Research

Institute of Education Sciences
Washington, DC 20208
1985-2001  Clinical Director of Audiology
North Shore Children's Hospital
Salem, MA
1997-1998  Clinical Consultant Sonamed Corporation
Brigham and Women’s Hospital
Boston, Ma.
1994-1996  Audiology Instructor
Salem State College
Salem, Ma.
1988-1990  Clinical Audiologist
Peabody Medical Associates
Peabody, Ma.
1984-1985 Clinical Audiologist
Harvard Community Health Plan
Boston Guild for the Hard of Hearing
Boston, Ma.
Presentations:

2010 Building Bridges to Improve EHDI Follow-up

National EHDI Convention



Chicago Illinois

2009 Curriculum Enhancement via Deaf and Hard of Hearing
Studies Minor
Beyond Awareness: Encouraging Hearing Conservation

Practices for College Students

ASHA annual Conference
New Orleans

2008 Central Auditory Processing Disorders
NH Speech, Language and Hearing Association spring

conference

Concord NH
Special Olympics Healthy Hearing Initiative Outcomes
American Speech-L.anguage Hearing Association
Chicago, Illinois

2007 Follow-up to Newborn Hearing Screening
Early Hearing Detection and Intervention Conference
Salt Lake City, Utah
ABR/OAE Technologies
Hooksett NH

2006 Update on Auditory Disorders

UNH Continuing Education Conference
Portsmouth NH

Professional Affiliations: American Speech-Language and Hearing Association
New Hampshire Academy of Audiology
Special Olympics Healthy Hearing Coordinator
New Hampshire Vocational Rehabilitation Advisory Board
New Hampshire Speech Language and Hearing Board
Licensure: NH #A449
Massachusetts #299
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES . ;\I/E.
. Y O/NH DIVISION OF
29 HAZEN DRIVE, CONCORD, NH 03301-6527 Public Health Services
603-271-4517 1-800-852-3345 Ext. 4517 AAAS enproving ; reducing costs for o
Nicholas A. Toumpas Fax: 603-271-4519 TDD Access: 1-800-735-2964 G & C APPROVED
Commissioner Date: 4/17/13
José Thier Montero ltem # 43

Director

March 21, 2013
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, Bureau of
Population Health and Community Services, Maternal and Child Health Section, to enter into an agreement with
Mary Jane Sullivan Vendor #151168-B001, 61 Locke Road, Hampton, New Hampshire 03842, in an amount not
to exceed $50,000, to provide technical expertise and monitor the quality improvement activities of the New
Hampshire Early Hearing Detection and Intervention Program, to be effective July 1, 2013 or date of Governor
and Executive Council approval, whichever is later, through June 30, 2015. Funds are anticipated to be available
in the following account in SFY 2014 and SFY 2015 upon the availability and continued appropriation of funds
in the future operating budgets, with authority to adjust amounts within the price limitation and amend the related
terms of the contract without further approval from Governor and Executive Council.

05-95-90-902010-5190 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMNITY SERVICES,
MATERNAL AND CHILD HEALTH

Fiscal Year Class/Object Class Title Job Number Total Amount |

SFY 2014 | 102-500731 Contracts for Prog Svc 90004004 $25,000 |
SFY 2015 | 102-500731 Contracts for Prog Sve 90004004 $25,000
Total $50,000
EXPLANATION

Funds in this contract will be used to secure a pediatric audiologist to provide technical expertise to the
New Hampshire Early Hearing Detection Intervention Program, pediatric audiology diagnostic centers and
hospital newborn hearing screening programs; monitor the use of screening protocols and guidelines; and
monitor the quality improvement activities of the New Hampshire Early Hearing Detection Intervention Program
and the information management system.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

March 21, 2013

Page 2

This contract is critical because highly trained, clinical audiological expertise is required to provide
oversight and consultation for quality assurance activities for infant hearing screening and training. The pediatric
audiology consultant works with hospitals, providers, audiologist, and the Early Hearing Detection and
Intervention program to ensure that children at risk for hearing loss and ultimate subsequent speech and learning
delays can be effectively identified and referred for early treatment and remedial services thus allowing children
in New Hampshire to reach their full potential. The level of professional expertise needed is not available by any
in-house resource, nor are such activities duplicated elsewhere, thus necessitating such a contract.

Based on emerging data from state newborn hearing screening programs, the estimate of congenital
hearing loss is two to three per 1,000 live births. This does not include children born with normal hearing who
have late onset or progressive hearing loss. Hearing loss is the most common disability present at birth. Without
screening at birth, a hearing loss is identified when a child is between 14 months and three years of age. Early
identification and providing support services will increase a child’s understanding and use of language. Families
of all infants born in the twenty (20) New Hampshire hospitals with birth facilities were offered newborn hearing
screening. In 2011, all infants born in a New Hampshire hospital had hearing screening results or the reason not
screened entered into the tracking system. In 2011, 186 infants had diagnostic testing and of those, 12 infants
were identified with hearing loss in New Hampshire.

Should Governor and Executive Council not authorize this Request, the New Hampshire Early Hearing
Detection Intervention Program will not be able to provide assistance in providing age-appropriate diagnostic
testing and follow-up for infants who failed their newborn hearing screenings.

Mary Jane Sullivan was selected to provide this service through a competitive bid process. A Request
for Applications was posted on The Department of Health and Human Services’ web site from January 23, 2013
through February 18, 2013. In addition, the current grantee was sent an email on January 24, 2013.

One applicant responded to the request for applications. Three professionals, all from within the
Department of Health and Human Services, met and reviewed the application. All three reviewers have at least
twelve years experience managing agreements with vendors for various public health programs and all have
expertise in maternal and child health. Reviewers evaluated proposals consistent with the evaluation criteria
specified in the Request for Applications. The submitted application scored an average of 94 out of 100 points.
The Bid Summary is attached.

As referenced in the Request for Applications, Renewals Section, this competitively procured Agreement
has the option to renew for two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council. These services were
contracted previously with this individual in SFY 2012 and SFY 2013 in an 18-month contract in the amount of
$47,500.

The following performance measures will be used to measure the effectiveness of the agreement.

e The audiology consultant will provide consultation, within 30 days of request, to audiologists at new
Pediatric Audiology Diagnostic Centers to promote the establishment of evidenced-based diagnostic
testing and treatment protocols, 100% of the time,

¢ The audiology consultant will participate in 100% of scheduled performance review meetings and
conference calls with the Early Hearing Detection and Intervention (EHDI) Program.
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Her Excellency, Governor Margaret Wood Hassan
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March 21, 2013
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e The audiology consultant will provide training to 90% of the birth facilities that do not meet

performance targets.
¢ The audiology consultant will provide pediatric audiology consultation upon request to NH
audiologists/providers within 3 business days 95% of the time.

Area served: Statewide.

Source of Funds: 100% Federal Funds from US Department of Health and Human Services, Health
Resources and Services Administration, Maternal and Child Health Bureau.

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

3Ny

José Thier Montero, MD
Director

Approved by &y(}\ ) M
ic

olas A. Toumpas
Commissioner

JTM/RF/sc

The Department of Health and Human Services’ Mission is to join communilties and families
in providing opportuntties for citizens to achieve health and independence.



* FORM NUMBER P-37 (version 1/09)
Subject: Consulting Audiologist
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 29 Hazen Drive
Division of Public Health Services Concord, NH 03301-6504
1.3  Contractor Name 1.4  Contractor Address
t 61 Locke Road
Mary Jane Sullivan } Hampton, New Harnpshire 03842
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8  Price Limitation
Number 010-090-5190-102-500731
603-929-7462 June 30, 2015 $50,000
1.9  Contracting Officer for State Agency 1.10  State Agency Telephone Number
Lisa L. Bujno, MSN, APRN 603-271-4501
Bureau Chief
1.11 Contractof/Signatufe 1.12 Name and Title of Contractor Signatory
< .
[ dine. Sudldon cennul hog audd
M ]

1.13 /Ackf)ﬂedgement: State of_{(NW , County of _Sirotord

On 31133, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the

person
1112,

whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

1.13.1

Siznature of Notary Public or Justice of the Peace

" State Agency Signature 1.15 Name and Title of State Agency Signatory

14
; fiox 1 pa
@}’_—, kisatBuino, Bureau Chief
1.16 Approval py the N.H-Pepartment . f Administration, Division of Personnel (if applicable)
By: Director, On: 5- a ; - I S
1.17 Approval by the Attorne} General (Form, Substance and Execution)
' s 25 207 3
By: A e X2t ek Al evree, O Mac
1.18 Approval by the Governor and Executive Council '
By: On:

Page 1 of 4
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NH Department of Health and Human Services

Exhibit A

Scope of Services

Consulting Audiologist

CONTRACT PERIOD: July 1, 2013 or date of G&C approval, whichever is later, through June 30, 2015

CONTRACTOR NAME: Mary Jane Sullivan, Au.D.

ADDRESS: 61 Locke Road
Hampton, New Hampshire 03842
TELEPHONE: 603-929-7462

The Contractor shall:

1.

9.

Provide technical information to the Early Hearing Detection and Intervention (EHDI) Program staff related
to screening, intervention, follow-up, and any other aspect of the program structure and management as
needed.

Serve as EHDI liaison to the audiology professional community as needed.

Provide technical and clinical consultation to community audiologists related to the follow-up of identified
infants and young children as needed.

Provide education and training to audiologists at pediatric audiology diagnostic centers as needed.
Facilitate all Pediatric Diagnostic Audiology meetings.

Monitor the EHDI Information Management System to ensure that all diagnostic testing facilities follow
hearing testing protocols and guidelines

Monitor the EHDI Information Management System to ensure that all newborn hearing programs follow
hearing screening protocols and guidelines.

Provide education on the current Joint Commission on Infant Hearing (JCIH) position statement on Infant
Hearing (2007 or the most current version) to healthcare professionals as needed.

Assist in the training and supervision of the EHDI Follow-up Coordinator.

10. Submit reports requested by MCH to meet federal and/or state requirements.

N
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NH Department of Health and Human Services

Exhibit B

Purchase of Services
Contract Price

Consulting Audiologist
CONTRACT PERIOD: July 1, 2013 or date of G&C approval, whichever is later, through June 30, 2015
CONTRACTOR NAME: Mary Jane Sullivan, Au.D.

ADDRESS: 61 Locke Road
Hampton, New Hampshire 03842
TELEPHONE: 603-929-7462

Vendor #151168-B001 Job #90004004 Appropriation #05-95-90-902010-5190-102-500731

1. The total amount of all payments made to the Contractor for cost and expenses incurred in the performance of the
services during the period of the contract shall not exceed:

$50,000 for audiology consultant services, funded from 100% federal funds from US Department of Health
and Human Services, Heaith Resources and Services Administration, Maternal and Child Health Bureau
(CDFA #93.251).

TOTAL: $50,000

2. The Contractor agrees to use and apply all contract funds from the State for direct and indirect costs and expenses
including, but not limited to, personnel costs and operating expenses related to the Services, as detailed in the
attached budgets. Allowable costs and expenses shall be determined by the State in accordance with applicable
state and federal laws and regulations. The Contractor agrees not to use or apply such funds for capital additions
or improvements, entertainment costs, or any other costs not approved by the State.

3. This is a cost-reimbursement contract based on an approved budget for the contract period. Reimbursement shall
be made monthly based on actual costs incurred during the previous month up to an amount not greater than one-
twelfth of the contract amount. Reimbursement greater than one-twelfth of the contract amount in any month shall
require prior, written permission from the State

4. Invoices shall be submitted by the Contractor to the State in a form satisfactory to the State for each of the Service
category budgets. Said invoices shall be submitted within twenty (20) working days following the end of the
month during which the contract activities were completed, and the final invoice shall be due to the State no later
than sixty (60) days after the contract Completion Date. Said invoice shall contain a description of all allowable
costs and expenses incurred by the Contractor during the contract period.

5. Payment will be made by the State agency subsequent to approval of the submitted invoice and if sufficient funds
are available in the Service category budget line items submitted by the Contractor to cover the costs and
expenses incurred in the performances of the services.

6. The Contractor may amend the contract budget for any Service category through line item increases, decreases, or
the creation of new line items provided these amendments do not exceed the contract price for that particular
Service category. Such amendments shall only be made upon written request to and written approval by the State.
Budget revisions will not be accepted after June 20" of each contract year.

-\ gl
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7. The Contractor shall have written authorization from the State prior to using contract funds to purchase any
equipment with a cost in excess of three hundred dollars ($300) and with a useful life beyond one year.

The remainder of this page is intentionally left blank.
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NH Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

1. Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor under
the Contract shall be used only as payment to the Contractor for services provided to eligible individuals and, in the
furtherance of the aforesaid covenants, the Contractor hereby covenants and agrees as follows:

2. Compliance with Federal and State Laws: I[f the Contractor is permitted to determine the eligibility of
individuals such eligibility determination shall be made in accordance with applicable federal and state laws,
regulations, orders, guidelines, policies and procedures.

3. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such times as are prescribed by the Department.

4. Documentation: In addition to the determination forms, required by the Department, the Contractor shall
maintain a data file on each recipient of services hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the Department requests. The Contractor shall
furnish the Department with all forms and documentation regarding eligibility determinations that the Department
may request or require.

5. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as individuals
declared ineligible have a right to a fair hearing regarding that determination. The Contractor hereby covenants
and agrees that all applicants for services shall be permitted to fill out an application form and that each applicant
or re-applicant shall be informed of his/her right to a fair hearing in accordance with Department regulations.

6. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or make a payment,
gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibit A of this Contract. The State may terminate this
Contract and any sub-contract or sub-agreement if it is determined that payments, gratuities or offers of
employment of any kind were offered or received by any officials, officers, employees or agents of the Contractor
or Sub-Contractor.

7. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any other
document, contract or understanding, it is expressly understood and agreed by the parties hereto, that no payments
will be made hereunder to reimburse the Contractor for costs incurred for any purpose or for any services provided
to any individual prior to the Effective Date of the Contract and no payments shall be made for expenses incurred
by the Contractor for any services provided prior to the date on which the individual applies for services or (except
as otherwise provided by the federal regulations) prior to a determination that the individual is eligible for such
services.

8. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing herein
contained shall be deemed to obligate or require the Department to purchase services hereunder at a rate which
reimburses the Contractor in excess of the Contractor’s costs, at a rate which exceeds the amounts reasonable and
necessary to assure the quality of such service, or at a rate which exceeds the rate charged by the Contractor to
ineligible individuals or other third party fundors for such service. If at any time during the term of this Contract or
after receipt of the Final Expenditure Report hereunder, the Department shall determine that the Contractor has
used payments hereunder to reimburse items of expense other than such costs, or has received payment in excess of
such costs or in excess of such rates charged by the Contractor to ineligible individuals or other third party fundors,
the Department may elect to:

8.1 Renegotiate the rates for payment hereunder, in which event new rates shall be established;
Y,
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8.2 Deduct from any future payment to the Contractor the amount of any prior reimbursement in excess of
costs;

83 Demand repayment of the excess payment by the Contractor in which event failure to make such
repayment shall constitute an Event of Default hereunder. When the Contractor is permitted to determine the
eligibility of individuals for services, the Contractor agrees to reimburse the Department for all funds paid by
the Department to the Contractor for services provided to any individual who is found by the Department to be
ineligible for such services at any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

9.

Maintenance of Records: In addition to the eligibility records specified above, the Contractor covenants and
agrees to maintain the following records during the Contract Period:

9.1 Fiscal Records: Books, records, documents and other data evidencing and reflecting all costs and other
expenses incurred by the Contractor in the performance of the Contract, and all income received or collected
by the Contractor during the Contract Period, said records to be maintained in accordance with accounting
procedures and practices which sufficiently and properly reflect all such costs and expenses, and which are
acceptable to the Department, and to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

9.2 Statistical Records: Statistical, enrollment, attendance, or visit records for each recipient of services
during the Contract Period, which records shall include all records of application and eligibility (including all
forms required to determine eligibility for each recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such services.

9.3 Medical Records: Where appropriate and as prescribed by the Department regulations, the Contractor
shall retain medical records on each patient/recipient of services.

10. Audit: Contractor shall submit an annual audit to the Department within nine months after the close of the agency

fiscal year, It is recommended that the report be prepared in accordance with the provision of Office of
Management and Budget Circular A-133, “Audits of States, Local Governments, and Non Profit Organizations”
and the provisions of Standards for Audit of Governmental Organizations, Programs, Activities and Functions,
issued by the US General Accounting Office (GAO standards) as they pertain to financial compliance audits.

[0.1 Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their designated
representatives shall have access to all reports and records maintained pursuant to the Contract for purposes of
audit, examination, excerpts and transcripts.

10.2 Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state or federal audit
exceptions and shall return to the Department, all payments made under the Contract to which exception has
been taken or which have been disallowed because of such an exception.

. Confidentiality of Records: All information, reports, and records maintained hereunder or collected in

connection with the performance of the services and the Contract shall be confidential and shall not be disclosed by
the Contractor, provided however, that pursuant to state laws and the regulations of the Department regarding the
use and disclosure of such information, disclosure may be made to public officials requiring such information in
connection with their official duties and for purposes directed connected to the administration of the services and
the Contract; and provided further, that the use or disclosure by any party of any information concerning a recipient
for any purpose not directly connected with the administration of the Department or the Contractor’s
responsibilities with respect to purchased services hereunder is prohibited except on written consent of the
recipient, his attorney or guardian.
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14.

15.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in the Paragraph
shall survive the termination of the Contract for any reason whatsoever.

. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following times if

requested by the Department

12.1 Interim Financial Reports: Written interim financial reports containing a detailed description of all costs
and non-allowable expenses incurred by the Contractor to the date of the report and containing such other
information as shall be deemed satisfactory by the Department to justify the rate of payment hereunder. Such
Financial Reports shall be submitted on the form designated by the Department or deemed satisfactory by the
Department.

12.2 Final Report: A final report shall be submitted within sixty (60) days after the end of the term of this
Contract. The Final Report shall be in a form satisfactory to the Department and shali contain a summary
statement of progress toward goals and objectives stated in the Proposal and other information required by the
Department.

. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum number

of units provided for in the Contract and upon payment of the price limitation hereunder, the Contract and all the
obligations of the parties hereunder (except such obligations as, by the terms of the Contract are to be performed
after the end of the term of this Contract and/or survive the termination of the Contract) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department shall disallow any expenses claimed
by the Contractor as costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of
such expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports, and other materials prepared during or resulting
from the performance of the services of the Contract shall include the following statement:

14.1 The preparation of this (report, document, etc.), was financed under a Contract with the State of New
Hampshire, Department of Health and Human Services, Division of Public Health Services, with funds provided in
part or in whole by the State of New Hampshire and/or such other funding sources as were available or required,
e.g., the United States Department of Health and Human Services.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities for providing
services, the Contractor shall comply with all laws, orders and regulations of federal, state, county and municipal
authorities and with any direction of any Public Officer or officers pursuant to laws which shall impose an order or
duty upon the Contractor with respect to the operation of the facility or the provision of the services at such
facility. If any government license or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said license or permit, and will at all times comply
with the terms and conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire protection
agency, and shall be in conformance with local building and zoning codes, by-laws and regulations.
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16. Insurance: Select either (1) or (2) below:

As referenced in the Request for Proposal, Comprehensive General Liability Insurance Acknowledgement Form, the
Insurance requirement checked under this section is applicable to this contract:

Insurance Requirement for (1) - 501(c) (3) contractors whose annual gross amount of contract work with the
State does not exceed $500,000, per RSA 21-1:13, X1V, (Supp. 2006): The general liability insurance requirements of
standard state contracts for contractors that qualify for nonprofit status under section 501(c)(3) of the Internal Revenue
Code and whose annual gross amount of contract work with the state does not exceed $500,000, is comprehensive
general liability insurance in amounts of not less than $1,000,000 per claim or occurrence and $2,000,000 in the
aggregate. These amounts may NOT be modified.

O (1) The contractor certifies that it IS a 501(c) (3) contractor whose annual total amount of contract work
with the State of New Hampshire does not exceed $500,000.

Insurance Requirement for (2) - All other contractors who do not qualify for RSA 21-1:13, X1V, (Supp. 2006),
Agreement P-37 General Provisions, 14.1 and 14.1.1. Insurance and Bond, shall apply: The Contractor shall, at its sole
expense, obtain and maintain in force, and shall require any subcontractor or assignee to obtain and maintain in force,
both for the benefits of the State, the following insurance: comprehensive general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not less than $250,000 per claim and $2,000,000 per incident
or occurrence. These amounts MAY be modified if the State of NH determines contract activities are a risk of lower
liability.

X (2) The contractor certifies it does NOT qualify for insurance requirements under RSA 21-1:13, X1V
(Supp. 2006).

The State of New Hampshire determined that the contract activities are of a low risk of liability, and the parties waive
the requirement of paragraph 14 of the P-37 in that the contractor provide comprehensive general liability insurance in
the amount of $2 million per incident and instead, accept professional liability insurance provided by contractor in the
amount of $1 million per incident.

17. Renewal:
As referenced in the Request for Proposals, Renewals Section, this competitively procured Agreement has the

option to renew for two (2) additional year(s), contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council.

The remainder of this page is intentionally left blank.
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18. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the
right to withhold payment until such funds become available, if ever. The State shall have the right to
reduce, terminate or modify services under this Agreement immediately upon giving the Contractor notice
of such reduction, termination or modification. The State shall not be required to transfer funds from any
other source or account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number, or any other account, in the event funds are reduced or unavailable.

19. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State, 30
days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving services under the Agreement and
establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing communication
and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity inciuding contracted
providers or the State, the Contractor shall provide a process for uninterrupted delivery of services in the
Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted to
the State as described above.
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SPECIAL PROVISIONS — DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be allowable
and reimbursable in accordance with cost and accounting principles established in accordance with state and
federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms required
by the Department and containing a description of the Services to be provided to eligible individuals by the
Contractor in accordance with the terms and conditions of the Contract and setting forth the total cost and sources
of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that period
of time or that specified activity determined by the Department and specified in Exhibit B of the Contract.

FEDERAL/STATE LAW: Whenever federal or state laws, regulations, rules, orders, and policies, etc., are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc., as they may
be amended or revised from time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire Administrative
Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and federal regulations
promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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NH Department of Health and Human Services
Standard Exhibit G

CERTIFICATION REGARDING THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s representative
as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable efforts to comply with
all applicable provisions of the Americans with Disabilities Act of 1990.
A
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