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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID BUSINESS AND POLICY
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-9384 1-800-852-3345 Ext.9384
Fax: 603-271-8431 TDD Access: 1-800-735-2964

Nicholas A. Toumpas
Commissioner

Kathleen A. Dunn
Associate Commissioner

March 5, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance
with Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the
Department of Health and Human Services, Office of Medicaid Business and Policy to continue an
increase in hourly rate by thirty percent (30%) for recruitment and retention purposes for the
Pharmaceutical Service Specialist classification, position number 12433, as retroactively approved by
Governor and Executive Council on June 5, 2013, item # 85, to be effective the date of Governor and
Council approval through February 26, 2017, which is two years from the date of Division of Personnel
approval.

EXPLANATION

In 2002, a request was put forward for a twenty percent (20%) temporary increase for several
Pharmacy positions and Pharmaceutical Service Specialists. Governor and Council approved this request
on August 14, 2002, Item #175. On September 22, 2004, Item #53 Governor and Council approved a
continuation of the twenty percent (20%) temporary increase. On November 21, 2006, the Division of
Personnel reviewed and approved a request for a Temporary Increase of salary for the professional
Pharmacy positions located at New Hampshire Hospital. Governor and Council also approved the
request for a period of two years on February 07, 2007, Item, #83. Historically the position of the
Pharmaceutical Services Specialist, position #12433 had been included in the Pharmacy request but was
inadvertently omitted from the November 21, 2006 request. On February 20, 2007 a request was
submitted to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for position
#12433 and approved on March 15, 2007. The Governor and Council approved this request for the thirty
percent (30%) temporary increase on May 16, 2007, item #91.

On June 19, 2009 a request was submitted to the Division of Personnel requesting a thirty
percent (30%) Temporary Increase for position #12433 and it was approved it on June 23, 2009. On
August 19, 2009, item #118, Governor and Council approved this request for the thirty percent (30%)
temporary increase through June 23, 2011. The Governor and Council approved a retroactive request for
the thirty percent (30%) temporary increase on August 10, 2011 item #80 with an approval through May
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27, 2013. On March 20, 2013 a request was submitted to the Division of Personnel requesting a thirty
percent (30%) Temporary Increase for position #12433 and it was approved on April 15, 2013. The
Office of Medicaid Business and Policy received a copy of the approval letter on April 23, 2013. The
salary Enhancement for this position expires on April 15, 2015, which Governor and Executive council
approved retroactively on June 5, 2013, item # 85.

The continuation of this 30% salary enhancement is respectfully requested in order to retain the
services of the Pharmaceutical Service Specialist and to remain competitive with other industries in our
area. The same individual has continuously occupied position #12433 since December 3, 1993. The
incumbent has received this enhancement since 2007. The incumbent is responsible for performing
pharmaceutical consultant work of an advisory and regulatory nature, administering the Medicaid
Pharmacy and Durable Medical Equipment programs for the Department and auditing enrolled medical
providers who prescribe or dispense drugs and durable medical equipment to ensure the Medicaid rules
and regulations are enforced.

The State pay scale for the Pharmaceutical Services Specialist position at labor grade 25, Step 8 does not
provide a compensation level sufficient to recruit and retain an individual with the necessary skills. As
noted in the following tables, the State pay scale is approximately 60% of what pharmacists earn in New
Hampshire. It is believed that the 30% enhancement being requested along with the State health
insurance will allow the Department to retain the incumbent’s subject matter expertise.

New Hampshire Employment State LG 25, step 8 Hourly Salary Range
Security Statewide Average Hourly A00O0 37.5 Hour Wage Schedule
Salary Range. Pharmacists 29-1051
Entry 48.67 | Step 1 24.36
Mean 59.73 | Step 2 25.43
Median 61.76 | Step 3 26.55
Experienced 65.27 | Step 4 27.71

Step 5 28.92
Step 6 30.21
Step 7 31.53
Step 8 32.97

Reference: New Hampshire Occupational Employment & Wages, pg. 23, published by the New Hampshire
Department of Employment Security, September 2014.
http://www.nhes.nh.gov/elmi/products/documents/wages-all.pdf
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The estimated salary cost difference of this enhancement is:

SFY 2015 through June 30, 2015

Federal S 1,520.74
General S 1,520.74
S 3,041.48

SFY 2016 Annual Pay 26 Pay Periods

Federal S 9,643.73
General S 9,643.73
$19,287.46

SFY 2017 Annual Pay 26 Pay Periods

Federal S 9,643.73
General S 9,643.73
$19,287.46

Enclosed are the approval correspondence from the Division of Personnel, current supplemental
job description, organizational chart and fiscal impact statement.

Respectfully submitted,

Associate Commissioner

Approved by:

1]
icholas A.

Commissioner\,/

The Department of Health and Human Services’ Mission is to join communities and families in providing
opportunities for Citizens to achieve health and independence



SUPPLEMENTAL JOB DESCRIPTION

Classification: Pharmaceutical Services Specialist Function Code: 6881-045
Title: Pharmaceutical Services Specialist Date Established: 8/15/88
Position Number: 12433 Date last amended:04-05-13

SCOPE OF WORK: Supports the Pharmacy Services Unit for the Office of Medicaid Business and
Policy. Responsible for providing clinical and operational support to the Pharmacy Services program
within  Medicaid and the Department of Health and Human Services. The Pharmaceutical Services
Specialist I coordinates the State’s Drug Utilization Review (DUR) Board, prepares annual DUR report to
CMS, and supports the Office of Medicaid Business and Policy in collaboration with the Division of
Public Health.

ACCOUNTABILITIES:

e Collaborates with external consultants and other State personnel to maintain Pharmacy Benefit
management; provides operational and program support to all components of the Medicaid Pharmacy
program.

e Represents the Medicaid Pharmacy program on the Drug Use Review (DUR) Board in collaboration
with the Pharmacy Administrator, State Medicaid Director and external consultants. Assists Medicaid
providers with problem solving on pharmacy related issues involving the pharmacy benefit manager.

e Assists in the monitoring and analysis of DUR (Drug Use Review) activities including Prospective,
Concurrent and Retrospective measures. Acts as a liaison relative to pharmacy services consultation
and problem resolution to external professional associations and other divisions within Medicaid.

¢ Coordinates the DUR Board meetings and the annual DUR report to CMS.

e Assists the Pharmacy Administrator with formulary changes and variations between multiple plans
including Medicaid, the uninsured and state employees if formularies differ.

e Assists with the monitoring of the OBRA 90 Rebate Program and supplemental rebate program, in
concert with financial services, to insure the Department recovers and applies all the possible
revenues.

e Consults with the Office of Program Improvement and Integrity (PII) on provider audits, lock-ins and
provider sanctions. Accompanies PII when on-site pharmacy audits are required.

e Monitors federal and state regulations in order to enforce program policy and procedures. Refers
potential fraud and abuse opportunities back to the Fraud and Abuse unit.

e Coordination of grievance requests. Collects clinical information from PBM and medical provider
for the purpose of reviewing PBM denied prior authorization requests. Once clinical information is
collected will review within one business day.

e Provides pharmacy clinical expertise, as needed for all bioterrorism and emergency preparedness
procedures. Assists in the Development and implementation of the State plan for the deployment of
the national pharmaceutical stockpile in the event of a medical emergency.



Supplemental Job Description
Pharmaceutical Services Specialist
Position #12433

Page 2 of 2

MINIMUM QUALIFICATIONS:
Education: Bachelor's degree from a college of pharmacy or department of a university accredited by
the American Council on Pharmaceutical Education.

Experience: Five years' experience as a Pharmacist, preferably in a hospital or institution; or as an
instructor in an accredited school or college of pharmaceuticals.

License/Certification: Licensure by the New Hampshire Board of Pharmacy.
DISCLAIMER STATEMENT: The supplemental job description lists typical examples of work and is
not intended to include every job duty and responsibility specific to a position. Any employee may be

required to perform other related duties not listed on the supplemental job description provided that such
duties are characteristic of that classification.

SIGNATURES:

I have reviewed this job description for content.

Reviewer’s Name, Title, and Position #: Lisabritt Solsky, Deputy Director, Office of Medicaid Business
and Policy, #9U401

Reviewer’s Signature Date Reviewed

I have reviewed the content of the above job description with my supervisor.

Employee’s Signature Date
I have discussed the work responsibilities outlined by this job description with the above employee.

Supervisor’s Name, Title, Position #: Lisabritt Solsky, Deputy Director, Office of Medicaid Business and
Policy, #9U401

Supervisor’s Signature Date Reviewed

M / WMR 04-05-13

Division of Personnel Date Approved
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State of New Hampshire/Department of Health & Human Services
Email received from Division of Personnel/Approval of 30% Enhancement
[}

"Willingham, Sara J."
<Sara.Willingham@NH.Gov>

02/26/2015 04:01 PM

To "Laurie.Spring@dhhs.state.nh.us™ <Laurie.Spring@dhhs.state.nh.us>
cc "Elberfeld, Jennifer" <Jennifer.Elberfeld@NH.Gov>
Subject RE: Request to Extend Enhancement: Pharm Svc Specialist

Thank you for submitting your justification letter and supporting wage
documentation to continue the 30% enhancement for position #12433, Pharmacy
Service Specialist. Under Personnel Rule 904.01(a), an appointing authority
may request a temporary increase in the compensation of a class by submitting
a comparison of salaries in the appropriate industry and geographic location,
including occupations which are comparable to the state classification for
which the increase is sought. )

I have reviewed the wage and compensation materials you submitted for
pharmacy-related occupations, and find you have met the documentation
requirements of the Personnel Rules. Therefore you may proceed to Governor
and Council with your request to extend this 30% enhancement, for a period
not to exceed 24 months.

Sara J. Willingham, Director of Personnel
NH Division of Personnel

28 School Street

Concord, NH 03301

(603) 271-3359 FAX (603) 271-1422
sara.willingham@nh.gov

CONFIDENTIALITY NOTICE: This email message and any attachments may contain
confidential and proprietary information. If you are not the intended
recipient, please be informed that you have received this message in error.
Please notify the sender immediately via the contact information listed
above, and delete the message and all attachments from your files. Thank you
for your cooperation. '
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STATE OF NEW HAMPSHIRY, \4 WS“
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID BUSINESS AND POLICY

e

129 PLEASANT STREET, CONCORD, NH 03301-3857
Nicholas A. Towmpas 603-271-9384 1-800-852-3348 Ext.9344
Commissioner Fax: 603-271-843f  TDD Access: 1-800-735-2964

Kathteen A, Dunn
Assaciale Comumissioner

April 29,2013 Y
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

1. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance with
Per 904.01 of the Rules of the Division of Personnel. Request for Temporary Increase, authorize the Department
of Health and Human Services, Office ol Medicaid Business and Policy to retroactively continue an increase in
hourly rate by thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service
Specialist classification, position number 12433, as approved by Governor and Executive Council on August 10,
2011, item # 80, to be elfective from July 06, 2011, through the date of Governor and Council approval of Item 2
below. This request is being requested retroactively from the current enhancement approval that is set to expire
on May 27,2013,

2. Pursuant to New Hainpshire RSA 99:8, Increase for Recruitment Purposes, and in accordance with Per
904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department of
lealth and Human Services. Office of Medicaid Business and Policy, to continue an increase in hourly rate by
thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service Speciulist
classification, position number {2433, as approved by Governor and Executive Council on August 10, 2011, item
# 80 to be effective from date of Governor and Council approval through April 15, 2015 which is iwo years from
the date of Division of Personnel approval.

EXPLANATION

In 2002, a request was put forward for a iwenty percent (20%) temporary increase for several Pharmacy
positions and Pharmaceutical Service Specialists. Governor and Council approved this request on August 14,
2002, [temn #175. On September 22, 2004, Item #53 Governor and Councit approved a continuation of the twenty
percent (20%) temporary increase. On November 21, 2006, the Division of Personnel reviewed and approved a
request for a Temporary Increase of salary for the professional Pharmacy positions located at New Hampshire
Hospital, Governor and Council also approved the request for a period of two years on February 07, 2007, ltem,
#83. Historically the position of the Pharmaceutical Services Specialist, position #12433 had been included in
the Phanmacy request but was inadvertently omitted from the November 21, 2006 request. On February 20, 2007
a request was subinitted to the Division of Personnel requesting a thirty percent (30%) Temporary Increase Tor
position #12433 and npproved on March 15, 2007. ‘The Governor and Council approved this request for the
thirty percent (30%) temporary increase on May 16, 2007, item #91.
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On June 19, 2009 a request was submitted to the Division of Personnel requesting a thirty percent (30%)
Temporary Increase for position #12433 and it was approved it on June 23, 2009. On August 19, 2009, item
#118, Governor and Council approved this request for the thirty percent (30%) temporary increase through June
23, 2011, The Governor and Council approved a retroactive request for the thirty percent (30%) temporary
increase on Angust (0, 2011 item #80 with an approval through May 27, 2013, On March 20, 2013 a request was
submitted to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for position #12433
and it was approved on April 15, 2013. The Office of Medicaid Business and Policy received a copy of the
approval letter on April 23. 2013, The eurrent Salary Enhancement (or this position expires on May 27, 2013,
AL the time of receipt of the approval letter. the deadlines (or both Governor and Council meetings in May had
passed. For this reason this request is being asked to be effective retroactive to the date of May 27. 2013,

The continuation of this 30% salary enhancemnent is respectfully requested in order to retain the services
of the Pharmaccutical Service Specialist and to remain competitive with other industries in our arca. The same
individual has continuously occupied position #12433 since December 3. 1993, The incumbent has received this
enhancement since 2007, The incumbent is responsible for performing pharmaceatical consultant work of an
advisory and regulatory naturc, administering the Medicaid Pharmacy and Durable Medical Equipment programs
for the Department and auditing enrolled medical providers who prescribe or dispense drugs and durable medical
cquipment to ensure the Medicaid rules and regulations are enforced.

The estimated salary cost of this enhancement is:

SFY 2013 Pay through June 30,2013
Salary With Salary Without

Enhancement Enhancement Enhancement
Federal $349.43 $1.514.18 $1,164.75
General $349.43 $1.514.18 $1.164.75
Other $0.00 $0.00 $0.00
Total $698.86 $3,028.36 $2,329.50

SEY 2014 Annual Pay
Salary With Salary Without

Enhancement Enhancement Enhancement
Federal $9.085.03 $39.368.55 $30.283.50
General $9,085.05 $39,368.55 $30,283.50
Other _$0.00 8000 $0.00
Total $18,170.10 $78.737.10 $60,567.00

SEY 2015 Annual Pay
Salary With Salary Without

Enhancemen Enhancement Enhancement
Tederal $9,085.05 $39.368.55 $30,283.50
General $9.085.03 $£39,368.55 $30,283.50
Other  $0.00 $000 S0

Total  $18.170.10 $78,737.10  $60,567.00
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Enclused are the approval letters from the Division of Personnel, current supplemental job description,
organizational chart and fiscal impact statement.

Respectfully submitted,

“Hath bew b o=

Kathleen A Dunn, MPI{
Associate Commissioner and Medicaid Director

Nicholas A. Towmpas
Commissioner

SN

The Department of Health and Human Services Mission is 1o join cammunities and families in providing opportunities for
Citfzens 1o achieve health and independence




o e PO [ _— S’l“‘x’l‘.EOFLNI;}“L IZIAIVTI)SUIRE e - . SN . W et B 28 e
DEPARTMENT OF HEALTH AND HUMAN SERVICES T+Hem
OFTICE OF THE COMMISSIONER 95
BUREAU OF HUMAN RESOURCE MANAGEMENT
N‘C‘é‘:}:;:i;;ll:::;l‘“ 129 PLEASANT STRELT, CONCORD, N1 03301.3857 L/ g/ l3

603.271.4286  1-800-852-3343 Lal. 4266
Fax; 6032714810 TDD Access: 1-600-735-2964

“March 20, 2013

Division of Personne!
~ State House Annex - 25 Capito] Street ! P
Concord, NH 03201

Re. Request for Continuation of Salary Enhancement For Position Number 12433
R4
Dear Ms. Hutchins,

This is to respectfulfy request that the Departinent of Health and Human Services, Office of
Medicaid Business and Policy, obiain approval to continue the payment of a 30% Salary Enhancement
for position number 12433, titled Pharmeceutical Service Specialiat,

The continuation of this 30% salary enhansement js respectfully yeenested in order to retain
the services of our Pharmaceutical Service Specialist so that we continue to remain competitive with
other industiiss in our area. The incumbent has received this 30% cubancement since 2007, when it
increased from 20% from prior years. The last eahancement wes approved on 08/10/11 Ttem # 80,

—
‘) The Pharmaccutical Service Specialist is budgeted in appropriation G10-095-6126-010

(salary}, and 060 (benefits). Funds are available within the above stated appripriztion.

Karep Hutchins, Director / %\Q 7) s
{ A\ >
\

""" ' Pleaseé contict me at 27194217 if you hiave any questions or require additional informaion.

Thank you for vour consigeration of this request.
¥ §

Sincercly,
~
PR Ve /’ -

MaAN [ ¢?(/
Marilyn Doe
Administrator T1

Enclosures

ce: Chester Batcheider, Superintendent

Dot McMenemy, Binancizl Munager

The Departinant of Healih and Hioman Services’ Mission is fa join zemprintties 0nd famiiics
n providing vgperatlios Jor citizens 1o achicve twalth aiid ey ndene,




SUPPLEMENTAL JOB DESCRIPTION

Classification: Pharmaceutical Services Specialist | Function Code: 6281-045
Title: Pharmaceutical Services Specialist 1 Date Established: 00-00-00
Position Number: 12433 Date last amended: 03-26-2013

SCOPE OF WORK: Supports the Pharmacy Services Unit for the Office of Medicaid Business and
Policy. Responsible for providing clinical and operational support 10 the Pharmacy Services program
within  Medicaid and the Department of Hszalth and Human Services. The Pharmaceutical Services
Specialist | coordinates the State's Drug Utilization Review (DUR) Bourd, prepares anmual DUR report 1o
CMS, and supports the Office of Medicaid Business and Policy in collaboration with the Division of
Public Health.

ACCOUNTABILITIES:

s Collaborates with external consultants and other State personnel to maintain Pharmacy Benefit
management; provides opetational and program support to all components of the Medicaid Pharmacy
prograin,

e TRepresents the Mcdicaid Pharmacy program on the Drug Use Review (DUR) Board in collaboration
with the Pharmacy Administrator, State Medicaid Director and external consultants.

e Assists in the monitoring and analysis of DUR (Drug Use Review) activities including Prospective,
Concurrent and Retrospective mensures. Acts as a liaison relative to phanmacy services consultation
and problem resolution to external professional associations and other divisions within Medicaid.

» Coordinates the DUR Board meetings and the annual DUR report to CMS.

e Assists the Phartnacy Administrator with formulary changes and variations between multiple plans
including Medicaid, the uninsured and state employees if formularies differ.

*  Assists with the monitoring of the OBRA 90 Rebate Program and supplemental rebate program, in
concert with financial services, to insure the Departinent recovers and applies ail the possible
revenues.

e Refers potential fraud and abuse opportunities back to the Fraud and Abuse unit.

e Consults with the Office of Program Improvement and Integrity (PIl) on provider audits, lock-ins and
provider sanctions. Accompanies PII when on-site pharmacy audits are required.

»  Monitors federal and state regulations in order to enforce program policy and procedures.

e  Assists Medicaid providers with problem solving on pharmacy related issues involving the pharmacy
benefit manager.




Supplemental Job Description

Pharmaceutical Services Specialist 1

Position #41013
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¢ Coordination of grievance requests. Collects clinical information from PBM and medical provider
for the purpose of reviewing PBM denied prior authorization requests. Once clinical information is
collected will review within one business day.

» Provides pharmacy clinical expertise as nceded for all biotcrrorism and emergency preparedness
procedures,

& Assigts in the Development and implementation of the State plan for the deployment of the national
pharmaceutical stockpile in the event of a medical emergency.

MINIMUM QUALIFICATIONS:

Education: Bachelor’s degree from a college of pharmacy or depaitment of a university accredited by
the American Council on Pharmaceutical Education. Additional years of formal education may not be
substituted for formal education required by this class specification.

Experience: Five years’ experience as a practicing pharnmacist or as an instructor in an aceredited school
or college of pharmacy. Additional years of work experience may not be substituted for formal education
required by this class specification.

License/Certification: Licensure by the New Hampshire Board of Pharmacy.

DISCLAIMER STATEMENT: The supplemental job description lists typical examples of work and is
not intended to include every job duty and responsibility specific to a position. Any employee may be
required to perform other related duties not listed on the supplemental job description provided that such
duties are characteristic of that classification.

SIGNATURES:

[ have reviewed this job description for content.

Reviewer’s Name, Title, and Position #: Lisabritt Solsky, Deputy Director, Office of Medicaid Business
and Policy, #9UJ40]

Reviewer’s Signature Date Reviewed

I have reviewed the content of the above job description with my supervisor.

Eniploycc’s Signature Date

I have diseussed the work responsibilities outlined by this job description with the above employee.
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Supervisor’s Name, Title, Position #; Lisabrill Solsky, Deputy Director, Office of Medicaid Business and

Policy, #9U401

Supervisor's Signature

Division of Personnel

Date Reviewed

Date A pproved
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID BUSINESS AND POLICY
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129 PLEASANT STREKT, CONCORD, NH 033013857 B
. G03-271-8166  1-800-852-3345 Ext. 8166
N‘"’éﬂ'ﬁfﬁ;ﬁﬁfﬁé’i”“ Fax: 603-271-R431  TDD Access’ 1-800-735-2964 :
Kathleen A, Dunn Approved by Q—
Ditector Date R«‘ l 5 ‘
Page
ftem # g0
July 6, 2011 contract #
His Excellency, Governor John H. Lynch
and the Honorable Executive Council
State House
Concord, NH 03301
REQUESTED ACTION

1.Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance with
Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department
of Health and Human Services Office of Medicaid Business and Policy to retroactively continue an increase in
hourly rate by thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service
Specialist classification, position #12433, as appraved by Governor and Executive Council on August 19, 2009,
ltem #118 to be effective from June 23, 2011, through the date of Governor and Council approval of Item 2

below.

2. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance with
Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the Department
of Health and Human Services, Office of Medicaid Business and Policy, to continue an increase in hourly rate by
thirty percent (30%) for recruitment and retention purposes for the Pharmaceutical Service Specialist
classification, position #12433, as approved by Governor and Executive Council on August 19, 2009, Item #1138
to be effective from the date of Governor and Council approval through May 27, 2013, which is two years from
the date of Division of Personnel approval,

EXPLANATION

tn 2002, a request was put forward for a twenty percent (20%) temporary increase for several Pharmacy
positions and I‘lmmmccuncal Service Specinlists. Governor and Council approved this request on August 14,
2002, hem #175. On September 22, 2004, ltem #53 Governor and Council approved a continuation of the twenty
pereent (20%) temporary increase. On November 21, 2006 the Division of Personnel reviewed and approved a
request for a Temporary Increase ol salary for the pmfcssiona] Pharmacy positions Jocated at New Hampshire
Hospital. Governor and Council also approved the request for a period of two years on February 7, 2007, item
183, Mistorically the position of the Pharmaceutical Service Specialis(, position #12433 had been included in the
Pharmacy request but was inadvertently omitted from the November 21, 2006 request. On February 20, 2007 a
request was submitied 1o the Division of Personnel requesting a thirty percent (30%) Temporary increase lor
position #12433 and approved on March 15, 2007, The Governor and Council approved this request for the
thirly percent (30%) temporary increase on May 16, 2007, item #91, On June 19, 2009 a request was submitied
to the Division of Personnel requesting a thirty percent (30%) Temporary Increase for position #12433 and
approved on Junc 23, 2009. On August 19, 2009, item #118, Govemnor and Council approved this request for the
thirty percent (30%) temporary increase through June 23, 2011, Due to administrative error the timely
submission of this request to continue the tunpomry increase was overlooked, Thercfore, this request is being

made retroactively.

@

-



“His Excellency, Governor John H. Lynch
and the Honorable Executive Council
July 6,201]
Page 2

The continuation of this 30% salary enhancement is respectfully requested in order to retain the services
of the Pharmaceutical Service Specialist and to remain competitive with other industries in our area. The same
individual has continueusly occupied position #12433 since December 3, 1993, The incumbent has received this
W%Wgygﬁq} cumbent is responsible for performing pharmaceutical consultant work of an
advisory and regulatory nnmﬁ,, ministering the Medicaid Pharmacy and Durable Medical Equipment programs
for the Depar itht Enrolled medical providers who prescribe or dispense drugs and durable medical

eqmpmentto-tnsure-thei-Meditati rules and regulations arc enforced.
¥ mafl

TFhe-estimated salary &o&diffspdce of this enhancement is:

Retroactive Pay to June 23, 201]

Federal: 3 698.85
General: $ 698.85
Other: $  0.00
Total:  $1,397.70

SFY 2012Annual Pay June 24,2011 - June 14, 2012
Federal: $ 9,434.48
General: § 9,434.48
Other $ 0.00
Total:  $18, 868.95

SFY 2013 Payment Amounts:

Federal: § 9,085.05
General: $9, 085.05

Other § 0.00
Total: 318, 170.10

Enclosed are the approval letter from the Division of Personnel, current and proposed supplemental job
descriptions, organizational charts, and fiscal impact sheet.

Respectfully submitted,

Hayh b, (Qurr—

Kathleen A. Dunn, MPH
Director

Nicholas A. Toumpas
Commissioner

The Department of Health and Humean Services’ Mission Is to join communities and fumities in providing oppareunitios lor
citizens to achieve health end independence
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
BUREAU OF BUMAN RESOURCE MANAGEMENT

Nichalas A: Toumpne 124 PLEASANT STREDT, CONOORD, NH 033018857

Commisstoner : 603-271-4286 1-800-B62-334G Bxt, 4288
Fax: 603-271+4910 TDD Access: 1-800-735-2854

fott
May 25,2011 Q
‘Karcrf Hutching, Director % 5,9./} , ’ /

Division of Personnel
State Fouse Annex— 25 Capitol Street
Concord, NH 03301

Re. Request for Temporary Increase - Office of Medicaid Business and Policy

Mark Bunsiare
Director

Dear Ms. Hutchins,

Persuentto Personnel Rule 904.01, Request for Temporary Increase, The Department of
Health and Homan Services (DHHS), Office of Medicaid Business and Policy (OMBP) requests
your approval ‘for & continuation of the 30% ”Iemporaxy Increase for position 7412433,

Pharmaceutical Servics Specialist,
The continuation of this 30% salaty enhancement is rospectfully -rcﬁuested in arder to
retain the services of our Pharmaceutical Service Specialist in order to remain competitive with

other industrics in our drea. The incumbent, has received this 30% onhancement since 2007,
wlien it was increased from 20%. Tho last enhancement was approved on August 19, 2009, Ttem

#118.

If approved, the overall .cost of this increase would be 318,170.01. There arc sufficient
funds in the Departruent’s budget ‘to cover this request in 010- 095—9560 0]0(sa1axy) and 060

(benefits).

1 am available to answer guestions yon mgy have related to this enhancement'request. 1

appreciate-your attentionto this matter,
mcerely
e O

Fuman Resource Coordinator

Bnclosures
cc; Nancy Rollins, Director

Marilee Nihan, Financial Manager

i

s




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN services G C B 14-08p
OFFICE OF MEDICAID BUSINESS AND POLIGY e =119

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271°8166  1-BOD-B52-3344 Lxt. 8166

Nichalan A. Toumpna
Cutnmissionar Fax: G08-271-8401  TDD Accean’ 1-BON-735-2964

—%

Kathipen A. Dunn
Diractor

Augzust 6, 2009
His Excellency, Governor John H. Lynch
and the Honorable Exccutive Council
State House
Concord, NH 03301
REQUESTED ACTION

s S

| Pursnant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance

with Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the
Department of Health and Human Services (DHHS), Office of Medicaid Business and Policy (OMBP) to :
retroactively continue an increase in hourly rate by thirty percent (30%) for recruitment and retention purposes
. for the Pharmaceutical Service Specialist classification, position #12433, es approved by Governor and Executive
Council on May 16, 2007, ltem #91 to be effective from November 21, 2008, through the date of Governar and

Council approval of ltem 2 below.

2. Pursuant to New Hampshire RSA 99:8, Increases for Recrvitment Purposes, and in accordance
with Per 904.01 of the Rules of the Division of Personnel, Request for Temporary Increase, authorize the
Department of Hzalth and Human Services, Office of Medicaid Business and Policy (OMBP), to continue an
increase in hourly rate by thitty percent (30%) for recruitment and retention purposes for the Phannaceutical
Service Specialist classification, position #12433, us approved by Governor and Executive Council on May 16,
2007, Item #91 to be cffective fiom the date of Governor and Council approval through June 23, 2011, which s

two years from the date of Divisien of Personncl approval.
EXPLANATION

In 2002, u request was put forward for o twenty pereent (20%) temporary increase for scveral

Pharmacy positions and Phanmaceutical Service Specialists. Governor and Council approved this request on
¢ 22, 2004 Governor and Council approved a continuation of the

August 14, 2002, item #175. On September 22,
twenty percent (20%) temporary increase, on item #53 of the agenda. On November 21, 2006 the Dnivision of

personnel reviewed and approved n request for a Temporary Increase of salary for the professional Pharmacy
posilions located at New Hampshire Haspital Governor and Council also approved the reques! Tor o period of

two yeurs on February 7, 2007, stem #83. Historically the position of the Pharmaceuntical Service Specialist
s inadvertently nugsed an the November 21,

position #12433 has been included m the Pharmacy request and was
2006 request. On Febuuary 20, 2007 o request was submiitted to the Division of Personnel requesting a thirty

percent (30%) Temporary Increase for position #12433, the Pharmaceutical Service Specialist and approved on
Maich 15, 2007, The Governor auid Council appraved this request for the thirty percent (30%) temporary increase
4

on May 16, 2007, item #91.
On December 16, 2008, the Division of Personnel approved the Pharmacy positions employed al
30%) and on April ),
1 .

twmdo e ae il

the New Hampshire Bospital for a continuation of their enhancement of thirty percent (



His Excellency, Governor John H. Lynch
and the Honorable Executive Council

“Aungust 6, 2009
Page 2
Since fhe Pharmaceutical Service Specialist position was not included in this requ

ince t pos est, a separate request for
position #12433 was submitted for the continuation of the thirty percent (30%) enhancement to the Division of

Personne! and approved on June 23, 2009.

The continualion of this 30% salary enhancement is réspectfully requested in order to retain the
services of our Pharmaceutical Service Specialist in order to remain competitive with other industries in our area.
Position #12433 has been continuosly occupied by the same individual gince December 3, 1993, .

The estimated salary cost difference of this enhancement is:

Retroactive Pay Navember 21,2008 — June 4, 2000

Position 12433

Federal: §$461.92
Genersl; $461.93
Other: $_0.00
Total; $923.85

SFY 2010 Annual Pay June 5, 2009 — June 3, 2010
Position 12433

Federal: $9,085.05

General: §9,085.05

‘Other § 000
Total: = $18,170.10

SFY 2010 Payment Amounts:

Federal: §9,546.97
General: $9,546.98

Other § __ 0.00
Total:  $19,093.95

Funding is available from State Fiscal Year (SFY) 2010, These salaries are funded in
appropriation 05-95-95-956010-6126 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, OHS: COMMISSIONER OFI' MEDICAID & BUSINESS POLICY, MEDICAID

ADMINISTRATION.

Respectfully submitted,

Kithdoon B Dionn
Kathleen A, Dunn, MPH @

Director

///L//M, aﬂ/lj

(%
Toump.xr - fu;

Approved by
jfﬁol
C ,mn‘)’!Ssnone:
e

The Depertment of Health and Bwnar: Services' ifission )8 to yoin conmunities and fanilies in providing opporéunities for
ritione tnopriusva horlrh and indannnsdaneas




STATE OF NEW HAMPSHIRE
DEPARTMENT OT HEALTH AND HUMAN SERVICLS
QI'FICE OF THE COMMISSIONER

-,
BUREAU OF HUMAN RESOURCE MANAGEMENT
——

HNichnlas A, Townpas
Commiusioner
GU3-27)-4280
Fux: G03-27)-48)0

1-B00-862-9840 Ext. 148G
TDD Accosn’ ) -80U- 131 2064

Mark Bussicre
Diroctar

Karen Hutchins, Direclor

Division of Personnel
Stale House Annex - 25 Capitol Streel

Concord, NH 03301
Re. Request for Temporary Increase - Office of Medicaid Businzss and Policy

Dear Ms. Huichins,

Persuent to Personnel Rule 904.01, Request for Temporary Increase, The Department of
Health and Human Services (DHHS), Office of Medicaid Business and Policy (OMBP) requests
your approval for & continuation of the 30% Temporary Increase for position #12433,

Pharmaoeutical Service Specialist.

‘ The continuation of this 30% salary cnhancement is respectfully requested in order to
rewin the services of our Pharmaceulical Service Specialisi in order o remain competitive with
other mdustries in our area. The incumbent, has received this 30% enbancement since 2007,
when it was increased [rom 20%. The last enhancement was approved on May 16, 2007, Item #

" 91, The Pharmacy posiions that are employed at New Hampshire Hospita] were approved for 3

contimation of this enhancement on December 16; 2009 and this position should be included as

well.
If approved, the overall cost of this increase would be §6,055.56. There are sufficient
funds in the Department’s budgel o cover this request in 010-095-9560-010(salary) and 060

(benefits).
1 am available lo answer gueslions you may have related to this enhancement request

appreciate your attention to this matter,
Simcerely, )
Moty (P
Marilyn Doe
Human Resource Coordmato

Enclosures
Nancy Rollins, Director

ce
Merilee Nihan, Financial Manoge:

L3
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. His Exceliency, Governor Jehn I, Lynch oS
and the Honorable Executive Council T e e s
State House ' fﬂi!la/ e SN
Concord, NH 0330 R A
REQUESTED ACTTON ( J :

Pursuant to New Hampshire RSA 99:8, Increages for Recruitment Purposcs, and in secordance with Per
904.01 of the Rules of the Division of Persanncl, Request Tor Temporary Increasc. authorize the Department of
Health and Human Services (DHHS), New Hampshire Hospital, to increase for recruitment and retention
_ihe Pharmacist and Chief Pharmacist classifications hourly rates by 30% retroactive to November 21,

purpoas:
010. Governor and Counci) approved 8 30% incrcase on February 7, 2007, lemn

2008 through Novemnber 214, 2
282, for & period of two years through Novembzr 21, 2008.

EXPLANATION

5831, and 16360; and Chief

The DHHS positions arc Pharmagists #1570, 13706, 15541, 15811,
vew Hampshirs Hospital's

1
Pharmacist #15719.  Avuilability of these services i critical to maintzining
accreditation.

New Hampshire Hospitl (NHH) is o freestanding acute psycaiatric facility requiring licensing
inspectinns by the state Phartnncy Board, surveys hy the state Burcau of Health Facilities, review of Conditions of
Particizotion by the federal Center for Medicare and Medicaid Services and acereditation from The Joint
Commission. Matiaaal hospital standards musi be met in order to gain regulalory compliance und the ability
bill for hospital service reimbursement. Accreditation (and federal reimbursement) requires “the provision of
pliarmaceutical care and serviees by a licensed pharmacy having e pharmacint who has & degree in pharmacy and
iv liconsed nnd registered to prepors. praserve. corapound, nnd dispense drups and chanicals”.

MDY bar experienced a contimued increase in patient admissions over the puat several years  The
complexite of new adminsions” dizvase stare. including both phvsical and mental ssoes. 18 2180 increasing
Incrensed adoussions (200 admissions in SFY 08 which is # 6% increasc over ST U7) resull in o his.*,hf;'r
demand on phacmaey services, The WHH pharnacy is currently Tilling an average of 930 presoriprions per ZIay_
Wil thy: current stalT of thesz (33 pharmacists working eight (B) hours per duy, and two (%) part-time pharmacisis
watkine ¢ pambingd seven (73 hourr per duv Tor o total of 31 haurs worked pec day. 1his comes ool Lo an avorage
af M prvesriptiony per phammazist por i b revios of the Titeraure we luve found hve studies shiowing rates
af 14 e U presenptions per biour s being the vpoer Bimis with regard (o safen. Qne study <lated with drue
cenmimenlions the tisk of harmiful sombinanop: werense by 3% for cash addionat prescriptinn Niled per hour
O rste of M transsetions per pharrmssinsg per hour 1 approsimately double these rates. Clearly the risk of

madication errezs i atready peesent,

. S



His
M

Excelleney, Governor John H. Lynch
d the Honorable Executive Cooncil

March 6, 2009

Pag

snlaries for pharmacists as high as
pharmaccutical stafl in & very competitive market,
nrofessional pharmacy staff. A

e20f2

Competition for repisicred pharmaciste has never been grzater, Recent reports reveat anpual starting
$120,000. Enhanccment of salaries prevents the loss of experienced
I is critical that the DFRS in able to recruil and retain

spreadsheet comparison of salarics for comparabie positions in Concord. WH and

surronnding area(s) is attached.

enh

is:

Division of Personne! approved lhe temporary request for the 30%

On December 16, 2008, the
sached. The estimated salary cost difference of this enhancement

ancement: a copy of the approval lerter isa

SFY 2009, 14 pay periods

Total $71.356

Federal $23,476

General $47,095

Other {transfer from other agencies) $785

o fina! decision was received from the discussi

est is due to holding off for submission 10 Governor and Council until

The reason for this tetroactive requ
lons that took place between several parties of possibly receiving a

higher, 50% enhancement.

nos

Funding is available in appropriation cade 01 0-094-8750-010 for salary and -060 for benefits.

This increase is necessary to maintain a competitive salary for recruiting and retaining our Pharmacist
itions. Pleasc let me know if vou need additinnal inforrmation.

Your favorable consideration of this request would be greatly appreciated,

Respegtfully submijtled,
N

Lot

/Pauln L. Mértis, LICSW
Acting Chief Executive Officer

.

N , -
o -
Approved bywj 'ﬂ- h\' ‘

Nicholas A. Toumpas
Commisgsioner

The Departmentof Health and Humar Sarvices’ Missfois is Lo join communstias and femiles in providing
ppportuniscs for citizans ko achiove heulth and intlopendence.
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STATE OQF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFF1CE OF MEDICAID BUSINESS AND POLICY
129 PLEASANT STREET, CONCORD, NH 033013857

G03-271-83G6  1-BOO-BE2-3345 Ixl 8166
TDD Accese: 1-800-730-2964

Commissioner

Normon W, Cordell
. Director

Muarch 20, 2007

APPROVED BY

His Excellency, Governor John H. Lynch

and the Honorable Executive Council . 7
State House DATE 5// e / o7
Concord, New Hampshire 03301 .

PAGE /A
REQUESTED ACTION c
ITEM # 7/

1. In accordance with the Rules of the Division of Personnel, Per 904.01, Request for
Temporary Increase, authorizing the Department of Health and Human Services, Office of Medicaid
Business and Policy (OMBP) to retroactively continue an increase for retention purposes for the
Pharmaceutical -Service Specialis! classification hourly rate by 20% which was approved by Governor
and Council on September 22, 2004, Item 53, to be effective from September 23, 2006, until the date
of Governar and Council approval of ltem 2 bslow. Funding to support this position 1s available ip

appropriation 010-095-6126-010.

-2, In accordance with the Rules of the Division of Personnel, Per 904.01, Request for
Temporar: Increase, authowizing the Department of Heallh and Human Services, Office of Medicaid
Business and Policy (OMBP) to lemporarily increase for retention purpeses the Pharmaceutical
Sejvice Specialist classification hourly rate by 30% effective retroactively from November 21, 2006
and for a period of two years from-date of Governor and Council approval. Funding to support this

position is available in sppropriation 010-095-6126-010.
EXPLANATION

Tlie Division of Personne) recently reviewed a request for a Temporary Increase of salary for
seven (7) professional Pharmacy positions Jocated at the New Hampshire Hospital and rendered a
decision on February 7, 2007. Governor and Council previously approved a 20% increase on August
14,2002 Jor a period of two years, and again on September 22, 2004, for an additional two years. On
February 7, 2007, Governor and Councif, Item 83, approved an hourly rate enhancement of 30%, to be
effective retroaclively from November 2], 2006 for s period of two years. Historically, position
#12433 has been included with all past requests for temporary increases in salary, however il
inadvertently was averlooked. 1o light of this, OMBF requests the enhancement for posilion #2433

W algo be included in this retroactive request effective November 21, 2006.

Enclosed, plesse find the following information:
A spreadsheet comparison of salaries for comparable positions in the indusiry in

Concord, NH and surrounding area(s) including Concord RHospital, Elliot Hospital,

Catholic Medica) Center, and Saint Joszph Hospital.
Division of Personne) approval letier for the thirty prrcent (30%) increase.




His Excellency, Governor John H. Lynch
and the Honorable Executive Council

March 20, 2007
Page 2

This enhancement would result in & fiscal impact of approximately $4,325.40 for the
remainder of State Fiscal Year 07. There are sufficient funds in the Department’s budget to cover this
request in 010-095-6126-010 (salary), and 010-095-6126-060 (benefits). _

Respactiy)ly submitted,
%, W/ cGrarets

orman W, Cordell, FACHE
Medicaid Director

Approved by: ez Zf /f@%/ﬂ'

ojft A. Stephen
Zomunissioner




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
NEW HAMPSHIRE HOSPITAL

Johr 4 Stephen I
v 36 CLINTON STREET, CONCORD, NH 0330}

. laale ner
Cuon miaak £03-271-5300  1-80D-852-3345 Bxb. 630D
Faz; 6032715845 TDD Access: 1-800-735-2964

chestey G. Butchelder
Sup erintendent

January 9, 2007
APPROVED BY

His Excellency, Governor John H. Lynch

and the Honorable Executive Council -
State House DATE 22067
Concord, New Hampshire 03301 PAGE L)
REQUESTED ACTION ey # 3

. Pursuant to New Hampshire RSA 99.8, Increases for Recruitment Purposes, and in accordance
with Per 904.01 of the Rules of the Division of Personnel, Request for Temparary Increase, authorize the
Department of Health and Human Services, New Hampshire Hospital to retroactively continue an
increase for recruitment and retention purposes for the Chief Pharmacist and Pharmacist classifications
hourly rates by 20% as approved by Governor and Council on September 22, 2004, Item 53, to be
effective from Seplember 23, 2006, unti) the date of Governor and Conncil approval of Jtem 2 below,

Funding to support these positions are available in appropriation 010-094-8750-010,

- 2. Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in accordance
with Per 904.0] of the Rules of the Division of Personnel. Request for Temporary Increase, autlrviee e
Department of Healih and Howan Services, New Hampshire Hospital 1o temporarily increase for
recruitment and retention porposes for the Chief Pharmacist and Pharmacist classifications houi by rates by
30% effective retroactively from November 21, 2006 and for a period of two years from date of Governo
antt Council approval. Funding to support these pasitions are available in appropriation 010-094-8750.

(10,

_Position Number Current Title - Current Salary Grade
15719 Chief Pharmacist 30

15704 Pharmacist L 27

1574] Pharmacist 27

1581} . Pharmacist Y

15706 " Pharmacist I 27

1S810 Pharmacist 27

16360 Pharmacisi 27

EXTPLANATION

The Division of Persomnel recently reviewed o request for o reallocation of New Hampshire

Fospital (NHH) Pharmacy positions and rendered a decision on September 19, 2006, o increase the

selary grades of the Chief Pharmacist v salary grade 28 1o salary grade 30 and the Pharmacists from

’ salary prade 2§ fo szu}ar;' grode 27, Whilc: this ereass 15 an imprpvcmcnt, externsl salanes for Pharmacis

2 posifions continue fo increase causmy NHH's Phanmacy positions 1o remain non-competitive This
olimately affects NHM's ability to hire qualihed wdividuals
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was to submit this request by the Seple
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Hjs Excellency, Governoy John H. Lynch
and the Honorable Exccutive Council

Japuary 9, 2007

Page 2

Governor and Council previously upproved ¢ 20% incrcase on Aupust 14, 2002, for 8 period of
two years, and 8gaia on September 22, 2004, for an additional two years. This increase is necessary to
maintain 8 competitive salary for recruiting and retnining NHH Pharmacist positions. Our initial intent
mber 22 deadline, however NHH ulso had & request for
reallocation of labor grades in process a3 well and therefare was delayed while awaiting a decigion from
the Departmont of Personnel. In light of this. NHH requests this enbancement to be retroactive to

September 23, 2006,

“The Chief Pharmacist and four Pharmacist positiony are currently Filled. Pharmacist pasitions
#16360 and ¥15831 have peen vacant since 2005. NHH has been unable to hire & qualified Pharmacist
because of the relatively low rate of compensation paid by the State of New Hampshire. NHH has had
these vacant positions posted both interually and oxtemally gince early 2005, during which time the
hospital has placed ads in arce newspapers, und posted listing on the States” open johs website. Both
cndoavors have resulted in no interested applicants. Approval of this request for an increase in
compensation is necessary {o yecruit and retain gualified Pharmacists, :

Euclosed, pleuse find the following information: .
+ A spresdsheet comparison of salaries for comparable positions in the industry in Concord, NH

ind surrounding area(s) including Concord Hospital, Ellio

and Saint Joseph Hospital. : ‘
» Division of Personnel approval for the thirty percent (30%) increase.

On November 21, 2006, The Division of Personnel approved the request for a temporary
1d result in a fiscal impect of approximutely $65,207.81 for the

increase.  This enhancement wou
budget to cover this

remainder of State Fiscel Year 07. “There are sufficient funds in the Department’s
request 010-094-8750-010 (salary), and ~060 (benefits). '

apectfully

(il 7

. clder,
Superjntendent

¥ o o

’ S
Approved by/
oho A. Stephen
Commissioner

t Hospital, Catholic Medical Center,

CHE
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August 31, 2004

LS

His Excellency, Gavernor Cr‘aig R Be;_-,son APPROVED BY (,:3 e { .
and the Honorable Executive Council —
DATE C} / MEN / 0 ‘/

Stale House :

Concord, New Hampshire 0330
" ) PAGE
REQUESTED ACTION '

ATEM # 53

Parsuent to New Hampshire RSA 998, Increases (m. Recruitment Purposes, and Per 904.01 of
the Rules of the Division of Personnel, anue | fob Temporary Incroase, the Department of

Health and Human Services (DETHS) and the Boardlof Pharmacy request an extension of the
current twenty percent (20%) increase in the compenSation of the twelve positions thal employ
profzasional pharmacists, effective retroactwc to Auhusl 14, 2004. The IDHHS pasitions are
Chief Pharmscist, #15719, Pharmacists - #15704; 15706, 15741, 15810, and 15831

The Board of Pharmncy’

Pharmaceutical Services Specialist #12433, Admmls(ralar 1741013, 7
positions arc Administrator 1l #17094, Admmlstralor I #18659, and Compliance
Investigator/Inspeclors #17373 and 14337, Governor and Council previously approved the 20%

increase on August 14, 2002 (Item No. 175) for a ermﬂ afrwoyr.ars

E)J’LA.NATIU)\ :

l salary for recruiting" and retaining our

The increasc is pecessory to maintain a competitive
DHHS and the Board of Phafmacy currently have twelve positions in

Pharmacist pusitions.
classifications that would be affccted by this increase nd the overall cost of the increase would
be approximately $118,786. Of the rwelve pasitions (dl‘nhﬁh‘d above, only pcmhon #14237 i3

currently vacant. The source of funding for the 6 Ncw Rampshire Hospial positions and the 3
‘The 2 Pharmaceutical Services Specialist

Board of PharmaC) positions is 100% general funds.
positions in.the Office of Commumt)/ and Public Hca‘th are funded with 75% federal and 25%

general funds! 3

This request is mode retroactive because staff recoghized late that the currem authorization
expired on August J4, 2004, Collection of the supporhng documentation to continue the salary
enhancement took time along with the mlcrrJt.p.ntmcmal caordination necessary (o complete and
submil the request tothe Division of Personne] and the Depaitment of Administrative Scrvices.

i

i Respectfully submitied,

/ € Qr"" f o }Q{M

ohiv A Staphct

l@nmissioncz
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Her Excellency, Goverror Jeanne Shaheen Anproved by 2(%»(;..*
and the Honorable Executive Council < =0 R
State House , Defe - |4 =
Concord, NH 0330) _ page
o
ftem N, [ 5

i
REQUESTLED ACTJ;ON

Pursuén( to RSA 9% Increases for Recruitment PurpoJ&s, and Per 904.01 of the Rules of the
lthe Department of Health and Human

Division of Personncl, Request for Temporary Increase,

' Serviczs and the Board of Pharmacy request a twenty Iwcrc:n( (20%) salary enhancement for
twelve positions that employ professional pharmacists, Those positions are: Chief Pharmaceist,
.'Jl, Pharmaceutical Services Specialists

#15719, Pi}annacists 215704, 15706, 15741, 15810, 158
#12433 and 41013, Administrator I1 #17094, Administrdtor | #18659, and Board of Pharmacy

id

Compliance Investigalor/Inspectors #17373 and #14337.! This increase shall be efFective upen

Governor and Council approval for a period nol exceed two ycars at an estimated annual cost of

3110,026.. ‘ o - _
‘ I

EXPLANATION'

- . ) I
Competition for registeicd pharmacists has never been greater. Recent reports reveal annual
starting salarics for pharmacists as high as $80,000. Top salaries for the above-referenced
positiona range from 545,000 0 $52,553. In Septemnber éOOZ, a twenty percent (20%) increase
was granted o pharmacicts at the Department of Correctiane. The enhancement of those salaries
prevented the loss of experienced pharmaceutical staff from that agency. It is critical that both

the Department of Health and Human Services and the Bodrd of Pharmacy aro able to recruijt and
quested salary enhancements at the Department of

retain professional pharmacy stiff, The re
Health and Human Services and Board of Pharmacy will help retain staff in 2 very competitive
macket. The estimated nnual cost 10 the Department of Health and Human Services js $72,196.
The estimated annual cosl 1o the Board of Pharmacy is $37/830. :

.

The twelve positions identified pbove are 25 follows:
New Hampshire Hospital ;
Chief Pharmacist (15719) I filled
Pharmaciat (157006, 15810, 15831, 15704, 1574 iy 4 fLyHcd, } vacant and under recruitment
sice August 200!

1
1

i
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Her Excellency, Governcr Jeanne Shaheen
and the Honorable Executive Council

" Page 2

Office of Community & Public Health

Pharmaceutical Service Specialist (12433, 41013)

New Hampshire Board of Pharmacy
Administrator IT (17094)
Administrator ] (18659)

Pharmacy Board Compliance Invest (17373, 14337)

Area served: statewide

2 filled

1 filled

1 filled
1 filled, | vacant and under recruitment

since Dcccml?er 2000

The source of funds for the aix New Hampshire Hospital positions is general funds. The source
of funds.for the two Office of Community and Public Heallh positions is seventy-five percent
federal Medicaid funds and twenty-five percent general funds. The source of funds for the four

Board of Pharmacy is derived from gensral funds.

Your approval of this request would be greatly apprecialed,

Respectfully submitted, :
(Rl

Chester G. Bnichelder, CHE
Superintendent -

Y 47/

Geoflrey(C. Souther
- Acting Director
Division of Behaviora) Health

Commissioner

" Approved by: M@u/g ]f
Jonald L. Shumwa
yV'?ﬂ""




