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DEPARTMENT OF INFORMATION TECHNOLOGY J
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Steven J. Kelleher
Acting Commissioner

January 21, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department of
Safety (DOS), to exercise a SOLE SOURCE contract amendment with NIIT Technologies (Vendor #
165248) of Atlanta GA, for technical support services for the Municipal Agent Automation Program
(MAAP), in the amount of $348,000 from $3,002,630 to $3,350,630, from Governor and Executive Council
approval through June 30, 2016.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for
this contract is 100% Highway Funds. Funding is available in the following Department of Information
Technology accounts with the authority to adjust encumbrances in each of the State fiscal years through the
Budget Office if needed and justified:

ICAT#-DEPT#AGENCY#ACTIVITY#ACCTG
UNIT#- DEPT NAME-AGENCY NAME-ACCTG JOB # AMOUNT
FY  UNIT NAME

ICLASS CODE-ACCOUNT CODE -CLASS TITLE
2015 01-03-03-030010-76230000- DoIT- IT for DOS 03230028 $225,776
046-500465 — IT Consultants
2015 01-03-03-030010-77030000-DOIT-Central IT 03230052 $122,224
Services 046-500465 — IT Consultants

2015 Subtotal $348,000
GRAND TOTAL $348,000

EXPLANATION

DOS Contract 2009-033, covers support services for the MAAP which manages title and registration
processing for motor vehicles. This support includes system maintenance as well as current product
enhancements and mandated changes. This contract has been termed sole source because the contract
exceeds the extension authority within the original RFP. DOS RFP 2009-033 was issued on September 5,
2008. After consultant interviews with the three responding companies meeting requirements, NIIT
Technologies, Inc. was chosen as the best value to the State. Since that date the NIIT consultants have
proven to be an excellent and cost effective resource, offering low cost and high quality software
development services.
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The amended contract allows DOS to retain two and bring two additional consultants to help w/the
additional workload required to build all the interfaces between MAAP and the new VISION DMV system.
After SFY 15 the consultant staff will return to original staffing levels. The NIIT technical consulting
resources work closely with Division of Motor Vehicle (DMV) personnel. They assist the Courts on the J-
One project and local municipalities to implement eCitatio and Crash Records Management System. They
help the State to define business requirements, design, write, and test programs, and implement programs that
support software changes necessary due to legislative mandated changes. They also help to promote
efficiencies which streamline business processes. During the next 12 months in order to implement the
VISION project a significant amount of work will be required on new interfaces between MAAP and the
new DMV system. VISION will have to be designed, coded, tested and implemented. NIIT will be critical
to these projects. Additional examples of NIIT involvement will be E-Z Pass legislation that affects
automobile registration renewals, new automobile registrations with enhanced information, a bar code used
by law enforcement personnel, and enhanced boat registrations. Since implementing MAAP in July 2005,
the State has relied heavily on consultants to support both MAAP maintenance and enhancement functions.
This core registration and titling system supports over 800 users at 15 State locations as well as over 200
municipalities throughout New Hampshire. MAAP is also utilized by law enforcement personnel at the
local, county, State, and national level.

Due to the shortage of Dol T personnel with the requisite skills to support this critical application and
with the approval of the new VISION project which will require in-depth knowledge of the DMV systems to
integrate with, it is imperative that these experienced consultant resources be provided.

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submitted,

e [l

Steven J. Kelleher
Acting Commissioner

PCH/dcp
2009-033D
A&E RID # 16331

Cec: David Perry, Contracts Manager, Bureau of Finance & Administration
Bart Bronson, DOIT/DOS IT Lead



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Steven J. Kelleher
Acting Commissioner

January 26, 2015

John J. Barthelmes
Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with NIIT, Inc. as described below and referenced as DoIT
No. 2009-033D.

The purpose of this contract amendment is to temporarily increase staffing to help integrate
Municipal Agent Automation Project (MAAP) application into the VISION Project.
VISION is separately funded by a DOS capital project item. The planned budget for this
amendment is $348,000. The amended contract allows DOS to retain two and bring two
additional consultants during SFY 2015 to help with the additional workload required to
build all the interfaces between MAAP and the new VISION DMV system. During SFY
16, the consultant staff will return to original staffing levels. Upon Governor and Council
approval, this amendment increases the contract total from $3,002,630 to $3,350,630. The
contract end date remains June 30, 2016.

A copy of this letter should accompany the Department of Safety’s submission to the
Governor and Executive Council for approval.

Sincerely,
J LA
% o // /4 : [
Steven J. Kelleher
SJIK/dep
DOIT 2009-33D
RID 16331

cc: David Perry, DolT Contracts Manager
Bart Bronson, DoIT/DOS IT Lead



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2009-033, on
December 18, 2008, Item #3, and amended on December 14, 2011, Item #13, October 17, 2012, Item # 12 and on
January 29, 2014, Item # S (herein after referred to as the “Agreement”), NIIT Technologies, Inc. (NIIT) agreed to
supply support services to MAAP & MAAP related systems upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department™) acting for the benefit of the Department of Safety, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $348,000 to bring the total contract price
to $3,350,630.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$3,002,630 to $3,350,630.

2. Exhibit B: of the Agreement is hereby amended as described below:

2.1. Amend Exhibit B by replacing Paragraph 1of Section 1.1: Not to Exceed in its entirety as follows:

1. DELIVERABLE PAYMENT SCHEDULE

1.1  Not to Exceed

This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $3,350,630 for the period from
the Effective Date through June 30, 2016. NIIT shall be responsible for performing its obligations in
accordance with the Contract.

2.2. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $3,350,630 (“Total
Contract Price”) as defined in the SOW General Provisions Section 1.4: Not to Exceed Contract Price. The
payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof.

Table 2 Contract 2009-033 — DOS Staff Augmentation Contract

Initial all pages 2009-003 Amendment D 11/17/2014
NIIT Initials Page 1 of 3



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT D

i SRR Gt

2009-033 Original Contract 1273172011 | $1,230,540
2009-033 Amendment to Increase Funding 12/31/2013 $497,090
Amendment A

2009-033 Amendment to Increase Funding and extend end 6/3012014 $ 225,000
Amendment B date

2009-033 Amendment to Increase Funding and extend end 6/30/2016 $ 1,050,000
Amendment C date

2009-033 Amendment to Increase Funding 6/30/2016 $ 348,000

Amendment D

$3,350,630

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

T/—?’ Date: ”H?E D/L[

Ritesh Agrawal, Controller
NIIT Technologies, Inc.

Corporate Signature Notarized:
STATEOF __ A -

coUNTYOF Cobb

Onthisthe |1 dayof MooV . , 2014, before me,

‘ Aorcuna _, the undersigned Officer_ Ritesh Agrawal
personally appeared and acknowledged her/himself to be the Controller ,of
NIIT Technologies, Inc. , a corporation, and that she/he, as such _ Officer _ being authorized to do
so, executed the foregoing instrument for the purposes therein contained, by sigpipathe name of the

corporation by her/himself as _ Controller _.

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

Uil K Prie

Notary Public/Justice of the Peace

soaee ]y

Initial all pages 2009-033 Amendment D 11/17/2014
NIT Initials Page 2 of 3



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT D

My Commission Expires:

(SEAL)

State of New Hampshire

7 S/ Z//élz Date: ("985

Steven Kellehef, Acting Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

&M 0 . M")’? ’ Date: I// ’25}//5

State of New ﬁampshire, \lée\p'artment of Justice

\

Initial all pages 2009-033 Amendment D 11/17/2014
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CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

I, _Dheeraj Bhardwa;j , do hereby certify that:

(Name of Vice President — Human Resources of the Corporation, can not be the one who signed the contract)

1. Tam a duly elected Vice President — Human Resources of _NIIT Technologies Inc

(The Corporation)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of the
Corporation duly held on March 17", 2004
(Date given authority)

RESOLVED: That this Corporation enter into a Contract with the State of New Hampshire, acting by and through
the Division of Motor Vehicles of the Department of Safety, providing for the performance of certain IT consulting
services.

RESOLVED: That the Controller and Secretary
(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resqlutions have not been amended or revoked, and remain in full force and effect
asof __ || /77520/‘1
(Date Contract Signed)

4. Ritesh Agrawal is the duly elected _Controller and Secretary, of the Corporation.
(Name of Contact Signatory) (Title of Contract Signatory)

- X Ve )
(SignatWesidem — Human Reso\\rces of the Corporation)
STATE OF Georgia
County of _Cobb
The foregoing instrument was acknowledged before me this / 7 day of

N ovember , 2014, by Dheeraj Bhardwaj
(Name of person signing above, Vice President — Human Resources of the Corporation)

(NOTARY SEAL)

Commission Expires: 2]28/z017




State of Nefr Hampshive
Bepartment of State

*

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIIT Technologies Inc. a(n) Georgia corporation, is authorized to transact
business in New Hampshire and qualified on October 3, 2008. I further certify that all

fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 6™ day of May, A.D. 2014

%W«/

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

139318

DATE (MM/DDIYYYY)
1/5/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER
Commercial Lines - (404) 923-3700

Wells Fargo Insurance Services USA, Inc.

SONIACT Atlanta Certificate Request

N Ext); 404-923-3700 fAi%. No): 877-362-9069

B atlcertrequest@wellsfargo.com

ADDRESS:
3475 Piedmont Road NE, Suite 800 INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 30305-2886 INSURERA: Great Northern Insurance Company 20303
INSURED NsURER B: Federal Insurance Company 20281
NIIT (USA), INC. INSURER C :
1050 Crown Pointe Parkway INSURER D :
Suite 500 INSURERE :
Atlanta GA 30338 INSURERF :
COVERAGES CERTIFICATE NUMBER: 8603689 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR| POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DDIYYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 35862638 01/01/2015 | 01/01/2016 | EACH OCCURRENCE s 1,000,000
X DAMAGE TO RENTED
CLAIMS-MADE - OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP (Any one person) $ 10,000
- PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY D 5’5&' Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
B | AUTOMOBILE LIABILITY 73547354 01/01/2015 | 01/01/2016 | SOMEINED SINGLELIMIT 15 1,000,000
ANY AUTO $100,000 Limit BODILY INJURY (Per person) | $
X ﬁbLTg\sNNED - iﬁ%gULED Hired Phys Damage BODILY INJURY (Per accident) | §
T | NON-OWNED PROPERTY DAMAGE
X | HReDAUTOS | X | AUTOS Comp-$500 Ded (Per accident] $
Coll-$500 Ded $ s
X | UMBRELLA LIAB X | occur 79839147 01/01/2015| 01/01/2016 | EACH OCCURRENCE $ 10,000,000
B [ 2]
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED [ | RETENTION § 0 $
WORKERS COMPENSATION 01/01/201 X | PER OTH-
B | AND EMPLOYERS LIABILITY vIN 71725711 5| 01/01/2016 SShure | | R
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1000000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] $ RS
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § :000.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required}
NAMED INSUREDS:NIIT(USA), INC.; NIIT TECHNOLOGIES, INC,;NIIT TECHNOLOGIES LIMITED,;NIIT HEALTHCARE TECHNOLOGIES, INC. AND

NITT MEDIA TECHNOLOGIES, LLC.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Dept. of Information Technology
Chief Information Officer

27 Hazen Drive

Concord, NH 03301

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qb

The ACORD name and logo are registered marks of ACORD

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

January 14, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Cauncil

State House
Concord, New Hampshire 03301 % WCQ,

REQUESTED ACTION

Authorize the Department of Information Technology (“DoIT”), for the benefit of the Department of
Safety (“DOS™), to exercise a SOLE SOURCE contract extension with NIIT Technologies (Vendor
#165248) of Atlanta GA, for technical support services for the Municipal Agent Automation Program, in the
amount of $1,050,000 from $1,952,630 to $3,002,630, effective upon Governor and Executive Council
approval through June 30, 2016.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for
this contract is 100% Highway Funds. Funding is available in the following Department of Information
Technology accounts, contingent upon continued appropriation for fiscal 2016 as follows, with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

CAT#DEPT#4AGENCY#ACTIVITY#ACCTG
UNIT# DEPT NAME-AGENCY NAME-ACCTG
FY UNIT NAME JOB # TOTALS
ICLASS CODE-ACCOUNT CODE -CLASS TITLE
2014 01-03-03-030010+76230000- DoIT- IT for DOS 03230028 . $350,000
046-500465 — IT Consultants
) 2014 Subtotal $350,000
2015 01-03-03-030010-76230000- DoIT- IT for DOS 03230028 $350,000
046-500465 — IT Consultants
2015 Subtotal $350,000
2016 01-03-03-030010+76230000- DoIT- IT for DOS 0323002 $350,000
046-500465 — IT Consultants
2016 Subtotal $350,000
| GRAND TOTAL $1,050,000




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

January 14,2014

EXPLANATION

DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project
(MAAP) which manages title and registration for motor vehicles. This support includes system maintenance
as well as current product enhancements and mandated changes. This contract has been termed sole source
because the contract exceeds the extension authority within the original RFP. DOS RFP 2009-033 was
issued on September 5, 2008.  After consultant interviews with the three responding companies meeting
requirements, NIIT Technologies, Inc. was chosen as the best value to the State. The contract was approved
by G&C on December 18, 2008, Item #3 and amended on December 14, 2011 (Item #13) and October 17,
2012 (Item #12). From the beginning, the NIIT consultants have proven to be an excellent and cost effective
resource, offering low cost and high quality software development services.

The consultants which are the subject of this amendment will assist the current team in supporting
the Municipal Agent Automation Project (MAAP), freeing current MAAP resources to help DMV to define
the requirements for integrating further DMV applications into the MAAP Java Unix Environment. These
technical consulting resources work closely with DMV personnel to define business requirements, design,
write, test and implement programs that support software changes necessary due to legislative mandates as
well as effect efficiencies to streamline business processes. Examples are EZ-Pass legislation that affects
automobile registration renewals, new automobile registrations with enhanced information and a bar code
used by law enforcement personnel, and enhanced boat registrations. Since implementing MAAP in July,
2005, the State has relied heavily on consultants to support both MAAP maintenance and enhancement
functions. This core registration and titling system (MAAP) supports over 800 users at fifteen State locations
as well as over 200 municipalities throughout New Hampshire. MAAP is also utilized by law enforcement
personnel at the local, county, state, and national level.

Recent retirements from DOIT have decreased its resources with the requisite skills and experience
to properly staff this project. Due to the shortage of DolT personnel with the skills necessary to support this
critical application and due to an increased need of staff with in-depth knowledge of DMV Systems for the
new VISION Project, it is imperative that these experienced consultant resources be provided.

The Department of Information Technology respectfully requests approval of this amendment.

Respectfully submittef,

C. ’

Peter C. Hastings
Commissioner

PCH/dcp
2009-033C
A&E RID # 14823

Cc: David Perry, Contracts Manager, Bureau of Finance & Administration
Albert Sheldon, DOIT/DOS IT Lead
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- STATE OF NEW HAMPSHIRE ﬂ

DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

January 13, 2014

John J. Barthelmes
Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with NIIT, Inc. to extend the end date of the existing
contract to provide project development services for MAAP and the VISION Program for the Department

of Safety through June 30, 2014, as described below and referenced as DolT No. 2009-033C.

This contract amendment secures the services of experienced NIIT consultants to
temporarily increase staffing to assist during the preparation of the MAAP application for
its integration into the 'VISION project. Upon Govemnor and Council Approval this
amendment increases tg'e contract by $1,050,000 from $1,952,630 to $3,002,630 and
extends the contract ending date from June 30, 2014 through June 30, 2016. This will

allow DOS to keep its present two consultants for an additional six months as well as to
acquire the services of another NIIT resource for three months.

A copy of this letter shbuld accompany the Department of Safety’s submission to the

. -
Governor and Executive Council|for approval.

Sincerely,

%1 C 4

Peter C. Hastings

PCR/dcp
DOS 2009-33C
RID 14823

cc: David Perry, Dol T Contracts Manager
Albert Sheldon, DOIT/DOS IT Lead



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2009-033, on
December 18, 2008, Item #3 and amended on December 14, 2011, Item #13 and October 17, 2012, Item # 12 (herein
after referred to as the “Agreement”), NIIT Technologies, Inc. (NIIT) agreed to supply support services to MAAP &
MAAP related systems upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the
Department of Safety, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $1,050,000 to bring the total contract
price to $3,002,630.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement by changing the Completion Date to June 30,
2016.

2. Amend Section 1.8 of the Ganeral Provisions of the Agreement by increasing the Price Limitation from
$1,952,630 to $3,002,630.

3. Exhibit B: of the Agreement is hereby amended as described below:
3.1. Amend Exhibit B by repla¢ing Paragraph 1 in its entirety as follows:
1. DELIVERABLE PAYMENT SCHEDULE

1.1  Not to Exceed
This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $3,002,630 for the period from
the Effective Date through June 30, 2016. NIIT shall be responsible for performing its obligations in
accordance with the Contract.

This Contract will allow NIIT to invoice the State for Services performed by its IT Consultant

personnel. All charges by NIIT under this Contract for IT Consultant Personnel Services shall be in
accord with the schedule in the table below:

IT Consultant Services Hourly Rates Table

o iExisting SFY 14 Rates | . SFY 15 SFY 16
Position Title :
7/113 - 6/30/14 7/1/14 —- 6/30/15 7/1/15 - 6/30/16
Senior Developer 5 82 85 90
Junior Developer i 72 75 80

Initial all pages \ - ’ 2009-003 Amendment C 1/3/2014
NIIT Initials Page 1 of 3



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT C

32 R Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $3,002,630 (“Total
Contract Price”) as defined in the SOW General Provisions Section 1.4: Not to Exceed Contract Price. The
payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof.

Table 2 Contract 2009-033 — DOS Staff Augmentation Contract

CONTRACT AMENDMENT TYPE END DATE CONTRACT
AND ) _ AMOUNT
NUMBER & [ 5 . y
2009-033 Original Contract 12/31/2011 $1,230,540
2009-033 Amendment to Increase Funding 12/31/2013 $ 497,090
Amendment A
2009-033 Amendment to Increase Funding and extend end 6/30/2014 $225,000
Amendment B date
2009-033 Amendment to Increase Funding and extend end 6/30/2016 $ 1,050,000
Amendment C date

CONTRACT TOTAL $3,002,630 _

i
H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

Initial all page: 2009-033 Amendment C 1/3/2014
NIIT Initials Page 2 of 3



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT C

* IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

e bwe: Ol |03020/24

Ritesh Agrawal, Controller
NIIT Technologies, Inc.

Corporate Signature Notarized:

STATE OFCQCQ raLe
COUNTY OF 4 Q4o~—

, PN 4
gt{us the % da 2028, before me,
\SO\ A , the undersigned Officer_Ritesh Agrawal

personally appeared and acknowledged her/himself to be the Controller ,of
NIIT Technologies, Inc._, a corporation, and that she/he, as such _ Officer _ being authorized to do

so, executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as _Controller .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

M
SS\NARD 417,
N O ssion 2, %
: Sexpwsone Y

ublic/Justice of the Peace

5
My Commission Expires: { \Q\)F_.)‘ DDLQ ZX 2 2016 §
205 hog, o5 O
2P v
(SEAL) 1, ARY PURS

State of New Hampshire

4% C. /A&ﬁﬂ vue_L 3N

Peter Hastings, Commissioner J
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

pate: _/ //S //Y

Staté of New Hampshire, Departmient of Justice

Initial all pages 2009-033 Amendment C 1/3/2014
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIIT Technologies Inc. a(n) Georgia corporation, is authorized to transact
business in New Hampshire and qualified on October 3, 2008. I further certify that all

fees and annual reports required by the Secretary of State's office have been received.

- In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5 day of July, A.D. 2013

Zy ke

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

I, _ Dheeraj Bhardwaj ' , do hereby certify that:

(Name of Vice President - Human Resources of the Corporation, can not be the one who signed the contract)

1. I'am a duly elected Vice President — Human Resources of _NIIT Technologies Inc .

(The Corporation)
2. The following are true copies of two resolutlons duly adopted at a meeting of the Board of Directors of the
Corporation duly held on __March 17*, 2004
(Date given authority)

RESOLVED: That this Corporation enter into a Contract with the State of New Hampshlre acting by and through
the Department of Safety, provndmg for the performance of certain IT consulting services.

RESOLVED: That the Controller
(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolytions have not been amended or revoked, and remain in full force and effect
asof (ap X* )-OIL\‘
(Date Contract Signed)

4. Ritesh Agrawal is the duly elected Controller , of the Corporatlon
(Name of Contact Signatory) (Title of Contract Signatqry)

P

\
(Signature of the Went — Human Reﬁm\rces of the Corporation)

2rc

STATE OF Georgia
County of F\k(;‘ a ';
e foregoing instrument was acknowledged before me this
WV eNa 201'3' by | Dheeraj Bhardwayj
)

day of

{Name of person signing above, Vice President — Human Resources of the Corporation)

(NOTARY SEAL) . m ' C

uTE / Justice of the Peage AH Dy /,,/
$ ;.\sSIONg 4%,
=~ Y .}' D Z
issi i s Z,
Commission Expires: m O\) % s OL LO gs__.; NOV ?&.“% :
T 5 P E
Zxh, 2016 KT
o, G‘o&\)(:es\
“u, 7}4 RY P\)%\\\\\
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ACORD CERTIFICATE OF LIABILITY INSURANCE M ozota

CERTIFICATE DOES NOT AFFIRMATIVELY

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an

DITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER ‘
Commercial Lines - {404) 923-3700

|
Wells Fargo Insurance Services USA, Inc. E
|

CONTACT  Atianta Cerlificate Request

PHONE FAX
| PHONE . 404-923-3700 FAX woy, 877-362-9069

E-MAIL . aticertrequest@wellsfargo.com

3475 Piedmont Road NE, Suite 800 INSURER(S) AFFORDING COVERAGE NAIC #
Atlanta, GA 30305-2886 iNsurerA:  Great Northem Insurance Company 20303
INSURED INSURERB:  Federal Insurance Company 20281
NIIT (USA), INC. INSURER C :

1050 Crown Pointe Parkway INSURER D :

Suite 500 INSURERE :

Atlanta GA 30338 : INSURER F :

COVERAGES CERTIFICATE NUMBER: 7167619 REVISION NUMBER: See below

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

"L‘T.? TYPE OF INSURANCE ﬁh Y NUMBER _(m HRBONYYY) CL
A [SENERALLIABILITY || 35862638 01/01/2014 | 01/01/2015 A SETo et 3 1.000.000
X | COMMERCIAL GENERAL LIABILITY \ | PREMISES (Ea occurrence) ] 1,000,000
| cLAIMS-MADE OCCUR ' MED EXP (Any one person) | § 10,000
! PERSONAL & ADVINJURY | § 1,000,000
j ' GENERAL AGGREGATE s 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000

poucy| [FB& | X]ioc $
A | AUTOMOBALE LIABILITY 73547354 01/01/2014 | 01/01/2015 | o maans o WMIT | ¢ 1,000,000

ANY AUTO $100,000 Limit BODILY INJURY (Per person) | $

| A owneo SCHEDULED Hired Phys Damage BODILY I:YJURY (P;rEacddml) $

D

| X | WIRED AUTOS AgTos MNP Comp-$500 Ded (Per acaent $

Coll-$500 Ded $
B | X|UMBRELALIAB | X | occur 79839147 01/01/2014| 01/01/2015 | EACH OCCURRENCE $ 10000000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000

pep || Revenmions 0 . $
WORKERS COMPENSATION X |I\'\':CE STATU[-S | OTH- 1,000,000

B | AND EMPLOYERS® LIABILITY YIN 71725711 01/01/2014 | 01/01/2015 I

ANY PROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? N/A - 5
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| § 1,000.00

DS TION OF DPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach

NITT MEDIA TECHNOLOGIES, LLC.

ACORD 101, Additiona) Remarks Schedule, If more space is required)
NAMED INSUREDS:NIIT(USA), INC.; NHIT TECHNQLOGIES, INC.;NIIT TECHNOLOGIES LIMITED,;NIT HEALTHCARE TECHNOLOGIES, INC. AND

Dept. of Information Technology
Chief Information Officer
27 Hazen Drive

Concord, NH 03301

Il

_CERTIFICATE HOLDER CANCELLATION
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
Qb

ACORD 25 (2010/05)

The ACORD name and ‘bgo are registered marks of ACORD © 1988-2010 ACORD CORPORATION. All rights reserved.
|




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
i 27 Hazen Dr., Concord, NH 03301
" Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

- 8. William Rogers
Commissioner

September 26, 2012

His Excellency, Governor John Lynch
" and the Honorable Executive Councll
State House ‘
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department ‘of Information Technology (“DoIT”), for the benefit of the Department of
Safety (“D0OS”), to exercise a contract renewal option with NIT Tectmologies (Vendor # 165248) of Atlanta
GA, for technical support services for the Municipal Agent Automation Program, I the amount of §225,000
from 51,727,630 o $1,952,630, from December 31, 2013 through June 30, 2014. The original contract was |
approved by Governor and Executive.Counci] on December 18, 2008 (ltem #3) and Amendment One on

December 14, 2011, Item #13.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DOS to reimburse DoIT for
this contract is 100% Highway Funds. Funding is available in the fo]]owmg Department of Information
Technology accounts, contingent upon continued appropriation for fiscal 2014 as follows, with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Ofﬁce if needed and Justlﬁed

s

ICAT#DEPTH#AGENCY#ACTIVITY#
ACCTG UNIT# DEPT NAME-AGENCY

'
Fy NAME-ACCTG UNIT NAME JOB# - |- AMOUNT TOTALS
CLASS CODE-ACCOUNT CODE -CLASS S
| 2013 01-03-03-030010-76230000- DoIT- IT for DOS 03230028. | $19,680
046-500465 — IT Consultants Tl
2013 01-03-03-030010-77030000- DoIT- IT for DOS 03230052 | $55,320
046-500465 — DOIT-Central IT Services ' '
‘ 2013 Subtotdl || -~ $75.000
2014 01-03-03-030010-76230000- DoIT- IT for DOS 03230028 - $150,000
046-500465 - IT Consultants !
; 2014 Subtotal $150,000

GRAND TOTAL : $225,000 |. -




His Excellency, Governor John Lynch
and the Honorable Executive Couneil

September 26, 2012

Page 2

EXPLANATION

i DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project
(MAAP) which manages title and registration for motor vehicles. This support includes system maintenance
as well as current product enhancements end mandated changes. DOS RFP 2009-033 wes issued on
September .5, 2008. After consultant interviews with the three respending companies meeting requirements,

-NIIT Technologies, Inc. was chosen as the best value to the State. Since that date, the NIIT consultants have
proven to be an excellent and cost effective resource, offering low cost and high quality software
dcvclopment services. The consulting rate wﬂl not increase for the extension period. -

DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project
(MAAP) which manages title and registration for mntor vehicles. This support includes system maintenance
as well as current product enhancements and mandated changes. DOS RFP 2009-033 was issued on
September 5, 2008. After consultant interviews with the three responding companies meeting requirements,
NIIT "‘echnoiogies, Inc. waschosen as the best value to the State. Since that dae, ine LT Tonsuliants have
proven to be an excellent and cost effective resource, offering low cost and high quahty software
development services. The consulting rate for the amendment was negotiated to remain level for the
remainder of SFY 2012, to be reduced by appronmately 5% for SFY 2013 and returned to the SFY 2012

level for. SFY 2014.

The congultants which are the subject of this amendment will assist the current team in supporﬁng
the Municipal Agent Automation Project (MAAP), freeing current MAAP resources to help DMV to define
the requirements for mtegrating further DMV applications into the MAAP Java Unix Environment. These
technical consulting resources work closely with DMV personnel to define business requirements, design,
write and test programs, and implement programs that support software changes necessary due to legislative
mendated changes as well as efficiencies to streamline business processes. Examples are EZ-Pass legislation
that affects automobile registration renewals, new automobile registrations with enhanced information and a
bar code used by law enforcement personnel, and enhanced boat registrations. Since fmplementing MAAP
m July, 2005, the State has relied heavily on consultants to support both MAAP maintenance and
enhancement functions. This core registration and titling system (MAAP) supports over 800 users at fifteen
State locations as well as over 200 municipalities throughout New Hampshire. MAAP is also utihzcd by law
enforcement personnel at the local, county, state, and national level,

Due to the shortage of DoIT pcrsonne] with the requisite skills necessary to support this critical
application and extend other applications requiring similar technologies (VISION), it is imperative that these

consultant resources be provided.
The Department of Information Technology respectfully requests approval of this amendment.
Respectily submitted.

S. William Rogers
Comrmissioner
SWR/dep
200%-033B .
A&ERID # 12832

Cc:  David Perry, Cc.mn'acts Menager, Bureau of Finance & Administration
Albert Sheldon, DOIT/DOS IT Lead
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i State of New Hampshire
Department of Information Technology
Depnrtmcnt of Safety Staff Augmentation
RFP 2009-033

CONTRACT AMENDMENT B

WHEREAS, pursuant o an Agreement approved by Governor and Council, as & resull ol RFP #2009-033, on,
December 18, 2008, Jtem #3 and Amendment One on December 14, 2011, ltem #13 (herein afier referred 1o as the
“Agreemenl™), NIIT Technologies. Inc. (NI1T) agreed Lo supply certain services upon the terms and conditions specified
in the Agreement and in consideration of payment by the Department of Information Technology (hereinafier referred
loas rhe “Depariment™) acting jor thr, benefit of the Deparimenl of Safely, certain sums as specified therein;

WHEREAS, pursuanl o thc Agreement Section 10.18: Amendmen! and the provisions of the Agreemenl, the
Agreemenl may be madified oramended only by a wrilten instrument execuled by the parties thereto and approved by

the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed (0 amend the Agreemenl in certain respects;

WHEREAS, the Depanmenl wnshcs to increase the contract price by $2

25,000 to bring the total contracl price
(0 $1,952,630. .

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreemenl and sel forth herein, the parties agree as follows:

Contract Agreement/General Pr0visions is hereby amended &s follows:

1. Amend Section 1.6 of he General Provisions of the Agreement by changing the Complenon Date from Dec

: 31,2013 to June 30, 2014.
2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from

$1.727.630 to 51, 9)" .630.

Exhibit B: of the Agreement is hereby amended as described below:
). Amend Exhibit B by replacing Paragraph | in its entirety as follows:
1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed
This is & Not to Exceed Contract with pricing Nol to Exceed (NTE) §! 952.630 for the period from
the Effective Date through June 30, 2014, NIIT shalf be responsible for perfor_x_mn“ its obligations in

accordance with the Contract.

This Contracl will allow NIiT to invoice the State for Services performed by its [T Consultant
personnel. All charges by NIIT under this Contract for IT Consultant Personnel Services shall be in

accord with the schedule in the table below:

IT Consultant Services an v Rates Table

r ; SFY13 | SFY14
Position Title ; 7M1712 -~ 771/12 ~
| 6/30/13 63014
Senior Developer 1 78 82
Junior Developer I 68 72

Initial all pages L : ' 2009-003 Amendment B 9/26/2012
NIIT Initials ’ Page | of 3




State of New Hampshire
_ Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
CONTRACT AMENDMENT B

2. Amend Exhibit B by replacing Paragraph ! in its entirety as foliows:

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to ‘the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Stete exceed $1,952,630 (“Total
Contract Price™) as defined in the SOW General Provisions Section 14: Nof (o Exceed Contract Price. The
payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof,

Table2 Contract 2009-033 — DOS Staff Augr-entation Contract

CONTRACT AMENDMENT TYPE END DATE CONTRACT ﬁ
. " AND . S NN . : AMOUNT

AMENDMENT

NUMBER
2009-033 | Original Contract 1273172011 $1,230,540
2009-033  Amendment to Extend Date & Increase Funding 12/31/2013 $ 497,090
Amendment A
2009-033 Amendment to Extend Date & Increase Funding 6/30/2014 $ 225,000
Amendment B )

CONTRACT TOTAL $1,952,630

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This madification shall

take effect upon the approval date from the Governor and the Executive Council. -
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

- A é“’/ Date: OQIQCZZQ
Ritesh-Agrawal, Controller
NIIT Technologies, Inc.
Corporate Signature Notarized;
STATE OF _C_.}-wrgr el

COUNTYOF Cobb

On this the L1 day of Deptemi-er , 2012, before me,
_, the undersigned Officer_ Ritesh Agrawal

personally appeared and acknowiedged her/himself to be the Controller ,of

NIIT Technologies. Inc. , a corporation, and that she/he, as such__Officer _ being authorized to do
so, executed the foregoing instrument for the purposes therein contained, by signing the name of the

corporation by her/himself as _ Controller _.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Initinl all pages 2009-033 Amendment B 9/26/2012
NIIT initials _ . Page 2 of 3



State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

o RFP 2009-033
. CONTRACT AMENDMENT B

. B , \:-l-/
CA/C&CQ %K ;E.ﬂ_(_u Tt
Notary Public/lustice of the Peace

My Commission Expires: l/ / ,2// 2013

(SEAL)
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State of New Hampshire

Date:
S. William Rogers, Commissioner

State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execntion)

L%// /2 | .Date: v/ /1=

State oiyw Haﬁpshir;’We
L

Initial all pages i : 2009-033 Amendment B 9/26/2012
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CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

I, __Dhecraj Bhardwaj , do hereby certify that:
{Namc of Vicc Presideni— Humsn Resources of the Corporation, can not be the one who signed the contract)

I am a duly elected Vice Presldent Human Resources of _NIT Technologies Inc

1.
(The Corporation)

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of the -
March 17% 2004 .
(Date given authority)’

Corporation duly held on

RESOLVED That this Corporation enter into a Contract with the State of New Hampshire, acting by and through
the Division of Motor Vehicles of the Department of Safety, providing for the perfurmancc of certain IT consulting

services.

RESOLVED: That the __ Controlier
(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or

modifications thereto, as he/she may deem necessary, desirable or appropriate.

The forgoing resolutions have not been amended or revoked, and remain in full force and effect

asof O~ 26-20/2.
‘(Date Contract Signed)

Controller , of the Corporation.
(Title of Contract Signatory)

7\

(Signature of the Vice President~ Humé§ Resources of the Corporation)

4, Ritesh Agrawal is the duly elected
(Name of Contact Signatory)

STATEOF ___ Georzi
County of_Cpbb

The foregoing instrument was acknowledged before me this

ey 2012, by Dheera[ Bhardwaj
(Name of person signing above, Vice President — Human Resources of the Corporation)

2l +h day of
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State nf Nef Eﬂampfthfrz
 Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIIT Technologies Inc., a(n) Georgia corporation, 1§ authorized to transact
business in New Hampshire and qualified on October 3; 2008. 1further certify that all

fees required by the Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7" day of September, A.D. 2012

William M. Gardner
Secretary of State

|
|
i
j
l
J
i
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CERTIFICATE OF LIABILITY INSURANCE

159318

DATE MMDDYYYYY)
12/5/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING, INBURER(S), AUTHORIZED

- REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

. IMPORTANT: If the cerlificate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may raguire an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lleu of such endorsement(s).

PRODUCER | S2RECT Robin Redisam

Commercial Lines - (404) 623-3700 HoNE exp 404-266-4151 s Ngy, 404-284-6848

Walls Fargo'Insurance Services USA, Inc. | SDtNEss: rredisam@chubb.com

3475 Piedmont Road NE, Sulls 800 NSURERIS) AFFORDING COVERAGE NACE

Atlanta, GA 30305-2886 msurer A: Great Northem insurance Company 20303

INSURED insurer s :  Federal Insurance Company 20281
| NIIT (USA), INC. \NSURER G :

1050 Crown Pointe Parkway INSURBRD

Svite 500 MSURBRE :

Atlanta GA 30338 . INSURER F :

COVERAGES CERTIFICATE NUMBER: 3595040 _REVISION NUMBER: Ses bajow

“THIS 18 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISBUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. 'NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT “TO WHICH THIS
CERTIFICATE MAY BE ISBUED OR MAY BERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF 8USh FULICIES. LIMITS SHOWN MAY HAVE BF.EN REDUCED BY PAID CLAMS. B

= TYPE OF INSURANCE POLICY NUMBER AP - LIMITS
A |SENERALLARLITY 35862838 010172012 01/01/2013 | EACH OCCURRENCE s 1.000.000
X | COMMERCIAL GENERAL LABILITY | PREMISES (Ea oocurence) | 8 1,000,000
| CLAIMS-MADE OCCUR MED EXP (Any one person) 5 10,000
- * PERSONAL & ADV INJURY $ 1,000,000
| GENERAL AGGREGATE $ 2.000.000
GENL AGGREGATE LIWIT APPLIES PER: PRODUGTS - COMPIOF AGG | § 2.000.000
rouicy| | O [ Xjwe s
A | AUTOMORILE LABLITY 73547354 010172012| 01/01/2013 | 23 ioiety BIRGLE LW | - 1000000
ANY AUTO $100,000 Limit BODILY INJURY (Per parson) | §
ALl ueD SregoD Hired Phys Damage BODILY BUURY (Per acciven)| §
X | wrepauTos | X | NTb2/ED Comp-$500 Ded | (Por acgigenty §
Co8-$500 Ded [
B UMBRELLALIAB' | X | pcCum 79839147 01/01/2012| 01/01/2013 | EACH OCCURRENGE $ 10,000,000
_] EXCESS LIAB CLAMS-MADE AGGREGATE s - 10,000,000
v | | reremons o s
B | AND EMPLOVERS: LiASLTY YIN 71725711 ovo0t2| o1ieota | X I adts | [ER 1000000
ANY PROPRIETORPARTNER/EXECUTIVE EL. EACH ACCIDENT $ 1,000,000
OFFICE! ER EXCLUDED? NIA
{Mandatory in NE) EL OIBEASE - EA EMPLOYEE § 1.000.800
DESLAPTION OF OPERATIONS beow EL: DISEASE - POLICY LIMIT | §
- Ppe—

DESCRIPTION DF OPERATIONS | LOCATIONS | VEHICLES {Attach ACORD 101, Additiona)
NAMED INSUREDS:NIIT(USA), INC.; NIIT TECHNOLOGIES, INC.;NIIT TECHNOLOGIES UMFTEJ..NIH'!-{EALTT-ICARETECHNOLOGIES INC, AND

NITT MEDIA TECHNOLOGIES, LLC.

CERTIFICATE HOLDER CANCELLATION
State of New Hampshire SHOLLD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
“THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Deapt. of information Tachnology
Chief Informafion Officer

27 Hazen Drive

Concord, NH 03301

ACCORDANCE WITH THE POLICY PROVISIONS.

T——

|-

ACORD 25 (2010/05)

“The ACORD name end logo are registerad marks of ACORD

© 1988-2010 ACORD CORPORATION. All rights raserved.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

September 26,2012

John J. Barthelmes

- Commissioner
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Barthelmes:

. This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your request to amend a contract with NIIT, Inc. to extend the end date of the existing
contract to provide project development services for MAAP and the VISION Program for the Department
of Safety through June 30, 2014, as described below and referenced as DolT No. 2009-033B.

This contract amendment secures the services of experienced NI'T consultants to
temporarily increase staffing to assist during the preparation of the MAAP application for
its integration into the VISION project. Upon Govemnor and Council Approval this
amendment increases the contract by $225,000 from $1,727,630 to $1,952,630 and extends

_ the contract ending date by six months from January 1, 2014 through June 30, 2014. This
will allow DOS to keep its present two consulrants for an additional six months as wel] as
to acquire the services of another NIIT resource for three months. )

. A copy of this letier should accompany the Department of Safety’s submission to the
Govemor and Executive Council for approval.

Sincerely,

S. William Rogers

SWR/dep
DOS 2009-33B |
RID 12832 B

cc; David Iscrry, DolT Contracts Manager
Albert Sheldon, DOIT/DOS IT Lead

{
|
|
|
|
|
i
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' STATE OF NEW HAMPSHIRE
DEI?ARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concard, NH 03301
i Fax: 603-271-1516 TDD Access: 1-800-735-2964 -

j www.nh.gov/doit '

: . . Q Mcncl--ﬁ\ C«ﬁ+ Q
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1o /14] 11
November 30, 2011
r e

AT 13

S. William Rogers
Commissioner -

His Excellency, Governor Jokn Lynch
and the Honorable Executive Counci)

State House

Concord, New Hampshire 03101 .

REQUESTED ACTION

Authorize the Department of Information Teclnology (“DOIT”), for the benefit of the Department of. Safety

(“DOS™), to exercise a contmct renewal option with NIIT Technologies (Vendor #.165248) of Atlanta GA,

" for technical support servicesfor the Municipal Agent Automation Program, in the amount of $497,090 from

$1,230,540 to $1,727,630, fom Jenuary 1, 2012 through December 31, 2013. The original contract was
approved by Governor and Executive Council on December 18, 2008 (ltem #3).

100% Other (Agency Class27) Funds: the agency Class 27 used by DOS to reimburse DoIT for this
contract is 100% Highway Funds.” Funding is available in the following Department of Information
Technology accounts, contingent upon continued appropriation for fiscal 2014 as follows, with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

{CATH-DEPTH-AGINCYA-ACTIVITY#-ACCTG

FY  UNIT#/DEPTNAME-AGENCY NAME-ACCTG | JOB# AMOUNT TOTALS
UNIT NAME . :
-CLASS CODE-ACCOUNT .CODE -CLASS TITLE
2012 01-03-03-030010-76230000- DoIT- IT for DOS | 03230028 $68,930
| 046-500465 - Consultants .
: 2012 Subtotal - $68,930
2013 01-03-03-030010-76230000- DoIT- IT for DOS | 03230028 $280,320
046-500465 - Consultents
: 2013 Subtotal $280,320
2014 01-03-03-030010-76230000- DoIT- IT for DOS | 03230028 $147,840
046-500465 - Consultants '
; 2014 Subtotal $147,840
Encumbrance: 101053 . ‘| GRAND TOT. $497,090

| EXPLANATION
. i '
DOS Contract 2009-033, covers support services for the Municipal Agent Automation Project (MAAP)
which manages title and regisration for motor vehicles. This support includes system maintenance as well
as current product enhancements| and mandated changes. The consulting rate for the amendment was
negotiated to remain level forthe nemainder of SFY 2012, to be reduced by approximately 5% for SFY 2013

' and returned to the SFY 2012leve] for SFY 2014,




His Excellency, Governor John Lynch
and the Honorable Executive Councll

Page 2

‘November 30, 2011

The consultants which are the subject of this amendment will assist the current team in supportmg the
Municipal Agent Automation Project (MAAP), freeing current MAAP resources to help DMV to define the
requirements for integrating further DMV applications into the MAAP Java Unix Environment. These
‘technical consulting resources work closely with DMV personne! to define business requirements, design,
* write and test programs, and implement programs that support software changes necessary due to legislative
mandated changes as well as efficiencies to streamline business processes. Examples are EZ-Pass legislation
that affects automobile registration renewals, new automobile registrations with enhanced information and &
bar code used by law enforcement personnel, and enhanced boat registrations. Since implementing MAAP
in July, 2005 the State has relied heavily on consultants to support both MAAP maintenance and’
enhancement functions. This core registration and titling system (MAAP) supports over 800 users at fifteen
State locations as well as over 200 & unicipalities throughout New Hampshire. MAAP is also utxlxzed by law

enforcement personnel at the local, county, state, and national level

Due to the shortage of DolT personnel with the requisite skills necessary to support this critical application
- and extend other applications requiring similar technologies (VISION), it is imperative that these consultant

resources be provided.

100% Other (Agency Class 27) Funds: the agency Class27 used by DOS to reimburse DolIT
for this contract is 100% Highway Funds.

The Department of Information Technology respectfully requests approval of this amendment.

Respectfi submitted,

S. am Rogers

SWR/dep
2009-033A
A&E RID #11960

CC:  Rick Sheldon
David Perry




| State of New Hampshire
Department of Information Technology
Depurtment of Safety Staff Augmentation
! RTP 2009-033 '
CONTRACT AMENDMENT A

WHEREAS, pursuantio an Agreemenl approved by Govemor and Council, as a result of RFP #2009-033, on -
December 18,2008, liem #3 (herein afier referred 1o as the “Agreement”), NIIT Technologies, Inc. (NIIT) agreed 1o
supply certain services upon the Lerms and conditions specified in the Agreement and in consideration of payment by
the Deparimeni of information Techlnology (hereinafter referred to as the "Depmtmcnf’ ) acting fm the bcneﬁl of the the

Deparimen! of .Safety z.ermm sums s specified therein;

WHEREAS, pursuanl o the Agreement Section 10.18: Amendment and the provisions of the Agreement, thc
Agreemeni may be modified ornmended only by a wrillen instrumenl executed by the perties thereto and approved by

the Governor and Execulive Councnl

WHERFAS, the Vendor und the Deparmeni have agreed 1o umend the Agreemenl in certain respects;

WHEREAS, the Depanmcm wishes to increase the cantract price by 5497 090 to bring the total contracl! price
to $1,727,630. |

|
NOW THEREFORE, in cmsiddration of the foregoing, and the covenants and condilions contained in the
Agreement and set forth herein, the parties agree as follows: |

Cantrect Agreement/Generl Provisions is hereby amcnded as follows:

1. - Amend Section 1.6 of lhe Cweneral Provisions of the Agreement by changing the Completion Date to December

31,2013.
~ Amend Section 1.8 of the Gicneral Provisions of the Agreement by increasing the Price Limitation from

31,230,540 to $1,727,630.

Exhibit B: of the Agreement is hereby amended as described below:
1. Amend Exhibit B by nplading Paragraph 1 in its entirety as follows:
1. DELIVERABLE PAY MENT SCHEDULE

1.1 Not to Exceed
This is a Not to Exceed Contract with pricing Not to Exceed (NTE) $1,727,630 for the period from
the Effective Dale through December 31, 2013. NIIT shall be responsible for performing its

obligations in accord1n¢c with the Contract.

This Contract will allow NIIT to invoice the State for Services performed by its IT Consultan
personnel. All charges by NIIT under this Contracl for IT Consultant Personnel Services shall be in

accord with the schedul: in the table below:

IT Consultant Services Hourly Rates Table

1} SFY 12 - SFY 13 SFY 14
Position Title : ‘1nh2- MNn2- 7113~
6730712 6/30/13 12/3113
Senior Developer 82 S8 52
Junior Developer 72 68 72

Initial all pagesj ' 2009-033 Amendment One 11/14/201)
- Paaas 1 nf 2
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_ RFP 2009-033
Staff Augmentation Contract -
CONTRACT AMENDMENT A

2. Amend Exhibit B by replacing Paragraph 1 in its entirety as follows:

2. TOTAL CONTRACT PRICE .
Notwithstanding any provision in the Contract to the contrary, and ‘notwithstanding unexpected

circumstances, in no event shall the total of all payments made by the State exceed $1,727,630 (“Total
_ Contract Price”) as defined in the SOW General Provisions Section 1.4: Not to Exceed Contract Price. The
" payment by the State of the total Contract price shall be the only, and the complete reimbursement to NIIT
for all fees and expenses, of whatever nature, incurred by NIIT in the performance hereof.

Table 2 Cont act 2009-033A — DOS Staff Augmentation Contract
N R L .

|
l
|
]
i

2009-033 | Original Contrat 1Y ] 51,230,540

2009-033 Amendment to Increase Funding 3 497,090

Amendment A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall

take effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREOQF, the parties have hereunto set their hands asof the day and year first above written,

P el
Ritesh Agrawal, Controlier
NIIT Technologies, Inc.

] > pate: [][144]]

Corporate Signature Notarized:
STATE OF (sco r%;'(.-.’

COUNTY OF _ Lobb
On this the |~{*& day of Nou ,2011_, before me,

“ec : the undersigned Officer : ,
-personaily appeared and acknowledaed her/himselfto be the  Covrriref (o4 ,
of T T NC ., acorporation, andthat shefhe, as such. :

OS5 e.ov being ‘authorized to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as
Comtretier . .

IN WITNESS WHEREOF I hereunto set my hand and official seal.
2009-033 Amendmezt One

Initia] all pages ' . .
117142011 & . ‘
—_— ot — e — Eage_z_oﬂl______ e .




State of New Ham pshire

Department of Information Technology

Department of Safety Staff Augmentation

; - RIP2009-033
Staff Augmentation Contract
CONTRACT AMENDMENT A

\\N
/ : _ S o‘%ﬁ&.ﬁ....(‘z UZ(’//,,,
@{21 L4 oy g BE 24; L \\S?'?'.'";;OTAH}« e
Notary Public/lustice of the Peace g ‘0[' EXPIRES Y z
| o £ { qpoRGIA | E
My Commission Expires: &, [ ,g_( 2013 2 % Btz 2019 ,f, g
; = ' =
' ) O F
) Yoy PUB\-\ W é\\
(SEAL) (e PUBLY] R

- State of New Hampshire . -

ﬁ/@ﬁfs

S. William ‘Kogers, Comimissioner
State of New Hampshire
Department of Information Technology

Date:

Approved by the Attorney Generdl (Form, Substnﬁce and Execution)

M/yla' /I

State of New Hampshire, Department of Justice

Date:“

(st y

i

Initiai al) pagcs\
1171472011
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CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Seal)

1, Dheerej Bhardwéj ‘ , do hereby certify that:
(Name of Vice President - Human Resources of the Corporation, can not be the one who signed the contract)

1. 1am a duly elected Vice President— Humean Resources of ~__ NIOT Technologies Inc. .
(The Corporation)

2. The following are true copies of two resolutions duly adopted at ameeting of the Board of Directors of the

Corporation duly held on__March 17th, 2004
. (Date given authority)

RESOLVED: That this Cornoration enter into & Contract with the State of New Hampshire, acting by and through.
the Division of Motor V:hxc.cs of the Department of Safety, providing for the performance of certain IT consulting

services.

RESOLVED: That the . Controller :
(Title of one who signed the contract)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revmons or

modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect

as of 11/14/2011 .
(Date Contract Signed)

4, Ritesh Agrawal is the duly elected Controller of the Corporation.

(Name of Contact Signatory) (Title of Contract Signatory) )
~\ ) .

(Signature-6f the Vice President — &uman Resources of the
Corporation)

STATE OF Georgia
County of Cobb

The foregoing instrument was acknowledgcd befgre me this Jv’-{‘ﬁl day of

Nov 2010 I, by _DWMEERAT  IShuaNosT
(Nams of person signing above, VP- HR of the Corporat:on)

\\““""”"’”’l

\\\\ ORA R Pe ljl/’,
\‘\\\\ é-"l ".(// /,’r &‘ !m 19 \
:S @ﬂvwa | C_, l/)dl O\,‘J NS
§ { Gé’é”{?ésm } g Notary Public / Justice of the Peace
A '°Um.\° <\’ ¥ ' -Z—
’f/,, 55 EHON

iy O
Mg
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CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that NIT Tec]molc}gies Inc., a(n) Georgia corporation, is authorized to transact

business in New Hampshﬂrc and qualified on ()ctobm: 3, 2008. I further certify that all

fees and annual reports re&]uired by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 10® day of November, A.D. 2011

William M. Gardner
Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE ozt

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFIGATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE FOLICIES

- BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(las) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies mey raquirs an endorsement. A statemant on this certificate does nol confer rights to the

certificate holder in liev of such endorsement(s).

PRODUCER CONTACT Robin Redisam

Commercial Lines - {404) 9;1-3700 PHONE =g, 1042664151 LR oy, 404-264-6540
Welis Fargo insurance Servicas USA, Inc. m rrediearn@chubb.com

3475 Pledmon! Road NE, Sulle 800 . INSURER{8) AFFDRDING COVERAGE NAIC §
Alianta, GA 30305-2866 wsursra:  Greal Nofthem Insurance Company 20303
INSURED wsurer B: __ Federal Insurance Company 20281
NNT (USA), INC. | weurerc: ‘

1050 Crown Poinie Parkway , NBURER D

Suile 500 _ ' INSURERE ;

Allanta GA 30338 INBURER F ;

COVERAGES CERTIFICATE NUMBER: 352 57 REVISION NUMBER: See below

THIS (S TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED 70 THE INSURED NANED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH Th:z
CERIFIC+ °% JAY I7 ISBUED OR MA™ PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DTSCRIBED Hie:ilN IS-SUAJECTTO ALL THE TERKS.

EXCLUSIONS AND CONDITIONS OF SUCK POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPE OF WEURANCE POLICY NUMBER TS
A |SENERALLABLITY 35862638 0RID1/2010) 010172012 | Faci SCCURRENCE 13 1000000
£ | commERCIAL GENERAL LABILITY ‘ 5 100000
CLAMMS-MADE DOCCUR MED EXP MWM $ 10.000
Ll ’ ;WW_ALLADV INJURY $ 1.000.000
_I GENERAL AGGREGATE $ 2000000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2.000,000
roucy [ |2 %] woc s
| AUTOMOBILE LIABILITY 73547354 BI112010 | DI/D1/2012 | (g el BNGLE LT | - pyeyo
| v amo $100,000 Limit P TT TV —
ﬁLquooz';mED ﬁgmn Hired Phys Damage . BODILY INJURY (Par accident)| §
[ x| wrepavmos [ X | Afoe e Comp-$500 Ded | ecient 5
Coil-$500 Ded n
B | X UMERELLALAS | X | gccur 79839147 §/1/2010 | 01/01/2012 | EACH OCCURRENCE s 100%.000
_l EXCESS LB CLAIMS-MADE AGOREGATE 3 10.000.000
pep | L@mmns : $
B | Ao sepLovERS LiBLITY viw 71725711 w201y [owmneore | X elA | 1 1 fouoon |
ANY mmg.gpmmuws NI E.L, EACH ACCIDENY $ 1,000.000
{Nandstory n NH) ¢ *| EL. DISEASE - EA EMPL S 1.500.000
g scﬁ“?.bngﬁ“ggmmmw €L, OIBEASE - POLICYLIMIT | §

DEBCRIPTION OF nréwrwus I LOGATIONS | VEHICLES {Attach ACORD 101, Additional Remarks Saheduis, If more space le maulred) _
NAMED INSUREDS:NIIT{USA), INC.; NIIT TECHNOLOGIES, INC..NIIT TECHNOLOGIES LIMITEDNIT HEALTHCARE TECHNOLOGIES, ING, AND

NITT MEDIA TECHNOLOGIES, LLC. :

CERTIFICATE HOLDER CANCELLATION
wHampshirs SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Siais of New Hampeh THE EXPIRATION DATE THEREOF, NOTICE WAL BE DELIVERED IN
Dept. of Informetion Technology ACCORDANGE WITH THE POLICY PROVISIONS,

Chisf information Officer

-Z7 Hazen Drive AUTHORIZED REPRESENTATVE
Grom omdl

Concord, NH 03301

“The ACORD neme and logo are regisiered marks ol ACORD © 1885-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) '
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5. William Rogers
Commissioner

November 172011

John 1. Barthelmes-
Commissioner

Department of Safety -
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your requestto enter into a'Contract Amendment with the NIT Technologies (NIIT) as

-described below and referenced. as OIT No. 2009-033A.

This contract is to secure the services of NIT consultants to define business
requirements, design, write, test and implement programs that support software changes,
necessary due to legislative mandates as well as the achievement of efficiencies to
streamline business protesses for the Department of Safety, Division of Motor Vehicles
(DMY) applications such as the Municipal Agent Automation Project. The contract
amendment will be effective upon Governor and Executive Council approval and extend
through June 30, 2013. This contract amendment increases the current contract by a total
of $497,090, from §1,230,540 to a new Contract value of §1,727,630.

A copy of this letter éhould accompany the Department of Information Technology
submission to the Governor and Executive Council for approval.

N

Sincerely,
Al

S. William Rogers
SWR/dep
DOS 2009-035A

|
cc:  David Perry, Contracts Manager, Bureau of Finance & Administration
Albert Sheidon, DOIT/D[‘OS IT Lead







' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

v Office of the Gavernor
27 Hazen Dr., Concord, NH 03301

603-1055703 18008523365 4| YCA

Fax: 603-271-1516 TDD Access: 1-800-735-2964 .
) 6C fff peva

L . ﬁmi['na
' Dec /8 200“’7 T 3

Richard C. Bailey, Jr.
Chief Infermation Officer

December 4, 2008

His Excellency, Governor John Lynch
and the Honorable Executive Counci]

Stale House
Concord, New Hampshire 03301

REQUESTED ACTION .

Authorize the Departmcnl of Information Technology (OIT), for the benefit of the Department of
Safety Division of Motor Vehicles (DOS DMV), 1o enter into & contract with NIIT Technologies, Inc.,
1050 Crown Pointe Parkway, Suite 500, Atlanta, GA (Vendor Code 136614), to provide Ja\'a
development services for the Department of Motor Vehicles support programs in the amount of
$1,230,540 from January 2, 2009 through December 31, 2011. 100% Other (Agency Class 027) funds:
The Agency Class 027 used by the New Hampshire Department of Safety to reimburse OXT is 100%

Highway funded.

Funding is available in Account Agency Software Division as follows with the authority to adjust
encumbrances in each of State fiscal years through the Budget Office if needed and justified, contingent

upon continued appropriation for SFY 10, SFY 11, and SFY 12,

Funding Source FY00 | FY10 FYLl . | FYIZ Total
010-003-1660-0300-046- | 5209100 | $393,600 | $410,880 $216,960 | $1,230,540
0465 Job # 03230028 :

EXPLANATION

hg resources work closely with DOS DMV personnel to define business
test programs, and implement programs that support software changes
dated changes as well as efficiencies to streamline business processes.
ation that affects automobile registration renewals, new automobile
mation and a bar code used by law enforcement personnel, and enhanced

These technical consultii
requirements, design, write and
necessary due to legislative mar
Examples are E-Z Pass legisl
registrations with enhanced infor}
boat registrations.

DOS RFP 2009-033 MAAP Staff Augmentation, asking for technical consulting services for
sysiem maintenance as well .as ¢urrent product enhancements, was issued on September 5, 2008. Five
responses were submitted but pnly three satisfied the requirements of the RFP. After consultant
interviews with the three companies meeting requirements, NIIT Technologies, Inc. was chosen as the
best value to the State. With the implementation of this contract the cost of the consultants currently ..
providing this service for DolT will decrease by approximately $60 per hour each.




‘His Excellency, Governor John Lynch
and the Fonorable Executive Council

September 4, 2008

Page2

Since implementing the Miumicipal Agent Automation Project (MAAP) in July, 2005 the State hes
relied heavily on consultants to support both MAAP system maintenance and enhancement fimetions,
This core registration and tiftmg system supports over 800 users at fifteen State locations as well as over
200 municipalities throughout New Hampshire. MAAP is also utilized by law enforcement personne] at
the local, county, state, and national level. Due to the shortage of DolT persomnel with the requisite
skills necessary to support this criticel application and convert other Division of Motor Vehicles
applications requiring similar technologies, it is imperative that these consultant resources be acquired.

MAAP replaces the existing, difficult to maintain, twenty year-old iegacy vehicle registration and
titling system. The new system provides advanced transaction capability and an interface to locally run
moter vehicle transaction systems. It must also be upgraded to provide other state-of-thé-art interfaces to
other criminal justice systems such as J-ONE, the State’s integrated criminal justice system. NIT staff
will work alongside OIT staff to inctall coftware mamtcnarce vpdates and work on & wmtmg Iist of
enhancements defined for the MAAP systen..

1t is requested that approval of this action be givzﬁ as detriled.

RCB/dep
RID 7731
RFP 2009-033

cc: Dermis Roffman
Leshie Mason, IT Manager



. State of New Hampshire
Department of Information Technology
Depmrtment of Safety Staff Angmentation

; RFP 2009-033
.Staff Augmentation Contract

i CONTRACT AGREEMENT

. } . .
The State ofNew Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
T Slale Agency Name 17 Slaie Agency Address
28 Hazen Drive

Deparimeni ol Informalion Technology
‘ "Concord NH

1.4 Coniraclor Address

1.3 Conlraclor Name
1050 Crown Painte Parkwy, Sulle 500

. NIIT Technologies Inc.

. GA 30338
1.5 Accoun! No. 1.8 Complelion Dsle . 1.7 . Audii Date [ 1.8 Price Limitation
010-003—1880-0300-046—0465 December 31, 2011 = | - NiA ’ ’ -$1,230,540
tmn L] S0

Conlrncling Offner for State Agency 1.10 Stale Agency Telephone Number

Richard C. BalleyJr. | ' 803 271-1077

£

1.13, A.cknowladgmsnL Slateor(_,, H Counly ol £ b noni R,

“" # '/be/fore the undmng;%' ofﬁpar. personally sppeared the person idantified in block 1.12., or sahsfact e
ne the person whose name is sgned in block 1.11., end acknowledgad thal she exsculed this ‘docurnenl I

indicaled in block 1.12.

1.13.1 Signature of Nolary Public or Juslice of the Peace
- e £ - Lo e e
o) 7P Le A ALA— (/,Le S Lesy

1.13.2 Name & Tille of Nola(ylus ice of the Peace

1.11  Contractor Slgnalurt !, 5 b 142  Name & THle of Contraclor Signor
['\VL'U:‘\' - LAU—( ]CIJ )\AM V“A‘ RN :
7 e

A lirdol L LL- £y /()Mw /‘7"r
1.15  Name/Tilie of State Agency

1.14  Slale Ag
Signor(s)

// é / W Rict‘lard C. Balley, Jr: ClO

1.18- Approval Depsnmzl)ol onn:’l&Rala of Compensalion for Individual Consuilants)
‘LU Director, On: 9‘ / / g

By:

117  Approval by Allornay Gei ne I(Form Subslance and Execulion) i
By: I % Assislan! Altomey General, On:” . / 1 / i (0 %I

1.18 ‘Approval’by/lhe Gowvernor andi Councll

By: 5 . On:

2009-033 Staff Augmentation. Contract SOW v7 01-06-07 -

Initial All Pages:
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

' Statement of Work

TERMS AND DEFINITIONS

Acceptance A notice from the State to NIIT that, as gpplicable, a |
Deliverable has been aatisfied.
Agency Agency of the State,
Best and Final Offer For negotiated procurements, a contractor's final offer
(BAFO) following the conclusion of discussions.

’ www.sba.gov/gebd/glossary.htm

Certification NIIT's written declaration with full supporting and written

' documentation (consuitant vita, credentials and skills calieg
for by RFP Bxhibijt C) that the Contractor has proposed
consultent personnel] and certified their readiness to begin
work on the project.

Chenge Order The document used to propose and accept changes to the
Work Plan

Confidential Information Information required to be kept Confidential from
unauthorized disclosure ,

Contract Contract means a binding legal agreement between the State of
New Hampehire and NIIT. The Contract includes, without

-| limitation, the Request for Proposal, the Offer submitted in
response to the RFP, the Contract Award, the standard Purchase
Terms and Conditions, Supplemental Terms and Conditions if
any, Specifications, and any eddenda and amendments thereto.
Contract Conclusion Refers to the conclusion of Contracts, for any reason,
mcluding but not limited to, the successful Contract
completion, termination for convenience, or termination for
default.

The Contracted Vendor Company that will perform the
duties and specifications ofthe RFP. (Contractor's address
info)

Contract Manager The persons identified by the State and by the Contractor
who shall be responsible for all contractual awthorization
and administration of the Contract. These responsibilities
shall include but not be limited to processmg Contract
documentation, obtaining executive approvals, tracking
costs and payments, and representing the State in all
Contract administration activities.

Cure Period A thirty (30) day period duing which a Contractor must
correct a default in @ Comtract deliverable after receiving
written notification from the State.

DAS Department of Administrative Services

Data State’s records, files, forms, data and other documents or
information that will be converted by Vendor for

Coantractor
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! State of New Hampshire
Department of Information Technology
Depax}'tment of Safety Staff Augmentation

| RFP 2009-033
\Staff Augmentation Contract
Statement of Work

[ ) ! | processing

Days : | Calendar days unless otherwise indicated.
Deﬂclency/Deﬁctenues A failure of a Deliverable or s defect in s Deliveruble
resulting in its not conforming lo its Specification.
Deviation from approved specification of the Sysiem
document:

o Cluss A Defect - Critical does not allow system 10
operate, no work around, demands immedate
action.

e Class B Defect — Defect does not siop operation.

_ There is 2 work around and user can perform tasks. -

» Class C Defect — Defect cosmetic in nature,
minimal effect on system, low priority. User can
use system. '

A deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, or concultant
personnel), provided by Vendor to the State or under the
terms of a contract requirement

Agency of the State

A contracted grouping of Deliverables including but not
limited to Software, Services, and Warranties scheduled for
implementation.

All operations, technical, user and other manuals used in
conjunction witb the System and Software, in whole and in
part.

The date on which an agreement, such as a contract, takes effecl.
Period of the Contract-from the end of the initia] Contract
date through the end date of the new pcriod set by the
Contract amendment.

Rates are inclusive of all allowable expenses, mcludmg, but
not limited to; meals, hotel/housing, airfare, car rentals, car
mileage, and out of pockel expenses.

The New Hampshire Governor and Executive Council.
Generally Accepted Accounting Principles

The Health Insurance Portability and Accountability Act of
1996.

Information Technology Reference for the tools and processes used for the

an ;‘ gathermg, storing, manipulating, transmitting, sharing, and
i | sensing of information including, but not limited to, data
I processing, computing, information systems,

telecommunications, and various sudio and video

technologies.

A contract executed by the State that does not restrict any

State Apencies from seeking alternative sources for the

Deliverable

Department
Deployment

Documentation

Effective Date
Extended Term

Fully loaded

Govermnor and Council
GAAP |
HIPAA ‘ |

Non-Exclusive Contract

I
!
|
|
I
1
i
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State of New Hampshire

Department of Information Technology
Department of Safety Staff Augmex_ltatlon

RFP 2009-033

Staff Augmentation Contract

Statement of Work

product or gervice

Normal Business Hours

B:00 AM to 4:30 PM EST, Monday through Friday,
excludmg .State of New Hampshire holidays. State
holidays are: New Year’s Dey, Mertin Luther Xing Day,
President’s Day, Memorial Day, July 4th, Labor Day,
Veterans Day, Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day.

Notice to Proceed

The State Contract Manager’s direction to the Contracted
Veador to begin work on the Contract on a given date and

time.

Office of Infbnnation
. |_Technology (OIT)

The Office of Information Technology estabhshzd under
PSA 4-D wwithin t== Office of the Coverior. .

Order of Precedence

The order in which Contract Activities/Documents preside
in the event of & conflict or ambiguity.

Project

The plarnmed undertaking regarding the subject matter of
this Contract and the activities of the parties related hereta.

. Project Managers

The persons identified who shall finction as the State’s and
Vendor’s representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Proposal

The submission from & Contractor in response to the RFP.

RFP  (Request for
Proposal)

A Request For Proposal which solicits vendor proposals to
satisfy State functional requirements by supplying data
processing product and/or service resources according to
specific terms and conditions.

The dates described in the Work Plan for deadlines for

Schedule
performance of Services and other Project events and
activities.

Services The work or labor to be performed by the Contracted Vendor on
the Project as described in the Contract.

Solution The Solution consists of the total solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications.

Specifications Quelifications, skills end experience according to Exhibit C
of RFP which consultants must posses..

State The State of New Hampshire, acting through the

. Department of Information Technology.

State’s Confidential State’s information regardless of its form that is not subject

Information to public disclosure under epplicable state and federal laws
and regulations, including but not limited to RSA Chapter
91-A

State Data .Any information contained within State systems in

, electronic or paper format.
State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1%
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State of New Hampshire

Department of Information Technology
Depm‘tment of Safety Staff Augmentation.

RIP 2009-033

Btntf Augmentation Contract

Statement of Work

through June 30" of the following calendar year.

State-Owned Documents

All documents, Stale Data, materials, reports, and other
work in progress relating to the Contract.

Subcontractor

A person, partnership, or company nol in the employment
of or owned by The Contractor, which is performing
Services under this Contract undér a separate Contract with

or on behalf of The Confractor.

Syslem

All Software, specified hardware,. and interfaces and
extensions, integrated and funclioning together in
accordance with the Specifications.

To Be Determineu

TBD
TERM

Period of the Contract from the Effective Datc through
December 31, 201]

Vendor

A Contractor submitting a Proposal to provide IT

"Consulting services in response to this RFP

Work Plan

The plap and delineation of tasks, activilies and events to
be performed and Deliverables to be produced under the

Project.

Work for Hire

Work created or prepared by contracted personnel within
the scope of their employment, or a work specially ordered
or commissioned for use as a contribution to a collective
work. Such work is considered the sole property of the

State.

I
|
t
|
|
{
|
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

' RFP 2009-033
Staff Augmentation Contract
Statement of Work

This Contract is by and between the State of New Hampshire, acting through the Department of Information
Technology (the “State™), and NIIT Technologies, Inc., a _Georga Corporation, (“NIIT™) having its principal
place of business at 1050 Crown Pointe Pkwy, Suite 500 Atlanta, GA 30338..

RECIT ALS

The State issued a R.equcst for Proposal 2005-033 to procure staff augmentation for technical applications
development services in support of the maintenance and current product cnhmccmcnt reqmremmts for the
Department of Information Technology.

NIIT submitted a Proposal in response to RFP 2005-033 to prowde the staff augmentation for the Stat: with
associated Services, ;

The parties agree as follows:
1. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract is compriged of the following documents (“Contmct Documents™):

Statement of Work

Bxhibit A Contract Deliverables

ExhibitB Price and Payment Schedule

Exhibit C Special Provisions

ExhibitD RFP 2005-033, dated 09-03-08, with Addenda | and 2 incorporated
ExhibitE The NIIT Proposal Reference to RFP 2009-033

ExhibitF  Certificates and Attachments

Attachment 1 The Conmector Certificate of Vote

Attachment 2 The Contractor Certificate of Authority

Attachment 3 The Contractor Certificate of Insurance

TrFRme pe op

1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract Documents, the following

Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, as stated in RFP Section G4 and the General
Contract Requirements, as stated in the RFP Section 6.

State of New Hampshire, Department of Information Techmology Contract 2009-033;

RFP 2009-033 MAAP Staff Augmentation, dated 09-05-08, with Addenda 1 and 2 incorporated;
then

NIIT’s Proposal to RFP 2009-033, dated October 18, 2008 md

The IT Project Required Work Procedures, RFP Section G-1

P

e R
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State of New Hampshire
Department of Informatiop Technology
Dcpm"t.ment of Safety Staff Augmentation

% RFP 2009-033
1Stafl Augmentation Contract
. Statement of Work

1.3 Non-Exclvsive, NOT TO EXCEED Contract
This is a Non-Exclusive, NOT TO EXCEED (“NTE”) Contrac! with price and term limitations as se
forth in the Contract.

; . ¢ .
The State may, al its disgretion, retain other contractors 10 prowdc Services procured under this
Contract, NIIT will notbe fesponsible for any delay, act, or omission of such other contraclors, except
that NIIT shall be respasible for any delay, acl, or omission of the other conlraclors if such delay, act,

or omisgion is cavsed by or due 1o the fault of NUT.

1.4 Not to Exceed Coniract Price ‘
This is & Not to Exceed Contract. Notwithstanding any other provision of the Contract to the
contrary, in no event shall total payments under the Contract exceed $1,230,540.

2. CONTRACT TERM

2.1 Term
The Contract shall take effect after full execution by the parties, and the ‘receipt of required-
governmental spprovals, including but not limited to, Governor and Executive Council

approval (the “Effective Date”). -
The Contract w111 bcgm on the Effective Date and extend through December 31, 2011. The

Term may be extended, (“Extended Term™) at the sole option of the State, subject to the
parties written agreement on apphcable fees for each extended term, up to but not beyond

December 31, 2013,
NIIT shall commence work upon issuance of the Notice to Proceed by the State. If NIT

commences wotk prior to the Effective Date and a Notice to Proceed, such wark will be -
performed at the sole risk of NIIT and the State shall be under no obligation to pay NIUT for

any costs incurred or services performed.

Tire 15 of the essenc;:e in the performance of NIIT’s obligations under the Contract.

3. COMPENSATION ;

3.1 Contract Price !
The Contract price, method iof payment, and terms of payment are identified in Contract Bxh1bn B:

Price and Payment Schedule

4. CONTRACT MANAGEMENT
The Contract implementation will require the coordinated efforts of both NIT and State personnel. NIT

shall provide all necessary resomccs to perform its obligations under the Contract.

F
2009-033 Staff Augmantanon Oontta.ct SOwW
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Countract

Statement of Work

4.1 NITT Contract Manager
NIIT shall agsign 2 Contract Manager who shall be responsible for all Contract authorization and

administration. NIIT's Contract Manager is:

Anand Jacob Cherian

VP, Techmology

1050 Crown Pointe Parkway, #500, Aﬂama, GA 30338
TEL: 770 290 6032

FAX: 770 551 9229°
EMAIL:Apand.Cherian@niit-tech.com

42 NIIT Key Project Smff

4.2.1

4.2.2

423

NIT shell assign “Key Project Staff” who meet the reqmrc.mmts of the Contract, including
but not limited to, the requirements set forth in RFP Appendix C: Reguirements and
Deliverables, Section C-1: Reguirements. The State may conduct reference and background
checks on NIT Key Project Staff. The State reserves the right to require removal or
reassignment of NIOT Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with Contract Section 4.9: Background

Checkes.

NIIT shall not change any NIOT Key Project Staff commitments without providing the State
written justification and obtaining prior written approval of the State. State approvals for
replacement of NIIT Key Project Staff will not be unreasonably withheld. The replacement
NIT Key Project Steff shall have comparable or greater skills thap the NIIT Key Project Staff
being replaced; meet the requirements of the Contmct, including but not limited to the
requirements set forth in RFP Appendix C: Reguirements and Deliverables, Section C-1:

Reguirements; and be subject to reference and backgromd checks described above in Contract

Section 4.2.1 and in Contract Section 4.9: Background Checks.

In the event of staff replacement NIT shall assign to the Contract replacement NIIT Key
Project Staff promptly. Replacement Project staff shall have comparable or greater skills with
regard to performance of the Project as the staff being replaced and be subject to the
provisions of the Contract. Until NIIT Key Project Stff replacement is assigned, NIIT shall
continue providing NITT Key Project Staff services with an interim suitable NIITT Key Project

Staff member.

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract and declare NIIT in default if NIIT fails to assign NIIT

Key Project Staff mecting the requirements and terms of the Contract.

4231 NIOT Key Project Staff shall consist of the following mdmduals n rolw as identified
below:

Key Members of NITT’s Team are:

2009-033 Staff Augmentation Contract SOW
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i State of New Hampshire
Depbrtmenf of Information Technology
Department of Safety Staff Augmentation
‘ RFP 2009-033 '
| Staff Augmentation Contract

Statement of Work
NIIT’s‘Tcain?-Key Member(s) Title
Deepak Panj . Senior Developer
Amit Savant Junior Developer
Jitin Sood Junior Developer
4.3 State Contract Manngm

The State shall assigna State Contraci Manager who shal] function as the State’s rcprcsentatlve with
rcgzmd lo'Contract adninistration. The State Contract Manager is:

Albert F. Sheldon, IT Lead

Department of Information Technology
33 Hazen Drive

Concord, NH 03305

TEL: (603) 271-1077

FAX: (603) 271-5534

EMAIL.: albert.sheldon@safety.state.nh.us

- 4.4 State Project Mapager
The State shall assign e Statc Project Manager. The State Project Manager's duties shall include the

following:

Leading the Projec;
Engaging and managing all Contractors; and
Managing significant i mfues and risks;and
Managing stakeholders concerns.

!

The State Project Mansger is:
' i Albert F. Sheldon., IT Lead

Department of Information Technology
33 Hazen Drive
Concord, NH 03305
TEL: (603) 271-1077
- FAX: (603) 271-5534
_ EMAIL: elbert.sheldon@DolT.nh.gov

apoe

4.5 Work Hours
NIT personnel shall work norma) business hours between 8:00 am and 5:00 pm, eight (8)
Lour days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to
this schedule may be made upon agreement with the State Project Manager. However, the
State requires an unpaid |lunch break of as-least thirty (30) minutes be taken after five (5)

consecutive hours of work.

2009-033 Staff Augmentation Contrget SOW
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

‘Statement of Work

4.6 State Meetings and Reports
NIIT Contract Manager or NIIT Key Project Staff shall submit weekly time sheets reflecting all hours
worlked for the week. NIIT Key Project Staff shall participate in meetings and produce reports as
requested by the State. As reasonably requested by the State, NIIT shall assist the State in preparing
reports and presentations at no additional cost to the State. A

4.7 State-Owned Documents and Data
NIT shall provide the State access to all documents, State Data, materials, reports, and other wark in .
progress relating fo the Contract (““State-Owned Documents™). Upon termination of the Contract, NOT
shall turn over all State-Owned Documents, material, reports, and work in progress relating to this
Contract to the State at no additional cost to the State State-Owned Documents must be provided in
both printed and electronic format.

4.8 Records Retention and Access Requirements
NIT shall agree to the conditions of all applicable State and federal laws and regulations, which are
incorporated herein by reference, regarding retention and sccess requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

NLT and any of its Subcontractors shall maintein books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. NIIT and its
Subcontractors shall retain all such records for three (3) yean following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (1) year following the termination of litigation, including all appeals.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to mspection,
examination, audit and copying by personne] so authorized by the State and federal officials so
authorized by law, rule, regulation or Contract, as applicable. During the term of this Contract, access
to these items will be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records will be at no cost to the State
during the three (3) year period after the Contract term or six (6) year term following litigation. NIIT
shall include the record retention and review requirements of this section in any of its subcontracts,

The State agrees that books, records, documents, and other evidence of accounting procedures md
practices related to NIIT’s cost structure and profit factors shall be excluded from the State’s review
unless the cost or any other material issued under the Contract is calculated or derived from these

factors.

4.9 Accounting Requirements
"NIT shell maintsin an accounting system in accordance with generally accepted accounting
-principles. The costs applicable to the Contract shall be ascertamable from the accounting system.
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I, State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
\Staff Augmentation Contract

P Statement of Work

4.10 Bﬁckground Checks
The State may, at its scle expense conduc1 background screumng, of NIIT personmel, identified and
asslgned Background screening shall be compleled before such personmel begin providing services.
The State shall mamlan the confidence of such background screening resulls in accordance with

Contracl Section 9: Useof State's Information, Confidentiality.

5. DELIVERABLES
NIT shail prowdc the State wlth fully qualified IT Consultant personne] with knowledge and experience

as declared in the Vendor Pmposa] Response, Section IV.: Corporate Quallf‘ cations 1o Staie of NH
Request for Proposal (RFP) 2009-033 fulfilling the Requirements stated in the RFP Appendix C:
Reguirements and Delivernbles, Section C-1: Requirements, working on site for full business days on
projects as directed by the Staie Project Manager as required under the Contract Documents.

6. WARRANTY

6.1 Services
NIIT shall warraht all Services provided in the Contract Documents. All Services shall meet, and be

performed, in an expcdmous and professional manner, in accordance with the Specifications listed in
the RFP Appendix C: Requirements and Deliverables, Section 6: General Contract Reguirements, and

RFP Appendix G: General Standards and Reguirements.

6.2 Personnel ‘
NIIT shall warrant that all persomnel engaged in the Services shall be qualified to perform the Services,

and shall be properly licensed and otherwise authorized to do so under all applicable laws.

6.3 Warranty Period |
NIT shall warrant al] Services and personnel, engaged under the Contract as a result of the RFP, for

the duration of the Contract period.

7. INTELLECTUAL PROPERTY
The State shall hold ownership, utle and rights in any Custom Software devclOped in con.nccuon W1th the
perfarmance of obligations under the Contract, or modifications to the Software and their associated

Documentation.

NIT shall be free to use its ge:;!cra.l knowledge, skills, experience, and any other ideas, concepts, know-
how, and techniques that are acquired or used in the course of its performance under the Contract. .
/-
71 , /
5. WORKFORERE (L2 Ity
The State shall own all right, title and interest in and to any software, printed materials or other works,
products or deliverables which result from Services rendered by Yendor to the State under this Contract
(“work(s)"). The works shall be deemed works made for hire of the State for all purposes of copyright
law, and copyright shall belong solely to the State. In the event that any such work is adjudged to be not
a work made for hire, Vendor agrees to assign, and hereby assigns, all copyright and other rights in such
work to the State, Vendor shql], at the expense of the State, assist the State or its nominees to obtain
| .
| .
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

Statement of Work

copyrights, h-adcmarks or patents for all such works in the United the States and any other countries.
‘Vendor agrees to execute all papers and to give all facts known to it necessary to secure United the
States or foreign country copyrights and patents, and to transfer or cause to transfer to the State all the
Tight, title and interest in and to such works. Vendor represents and warrants that the works will be free
of any rightful claim of any third person or entity based on patcm or copyright mfringement, trade secret
misappropriation, or otherwise.,

9. USE OF STATE’S INFORMATION, CONFIDENTIALITY

91

9.2

9.3

Use of State’s Information

In performing its obligations under the Contract, NIIT may gain access to information of the State,
including State Confidertial Information. “Staie Confidential Information” shall include, but not be
limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91-A:
Access to Public Records and Meetings (see e.g. RSA Chapter 91-A:5 Exemptions). NOT shall not
use the State Confidential Information except as directly connected to and necessary for NI'T’s
performance under the Contract, unless otherwise permitted under the Contract.

State Confidential Information

NIT shall maintain the confidentiality of and protect from upauthorized use, disclosure, publication,
and reproduction (collectively “release™), all State Confidential Information that becomes available
to NIIT in commection with its performance under the Contract, regardless of its form. Any disclosure
of the State Confidential Information shall require prior written approval of the State. NIIT shall
mmmediately notify the State if any request, subpoena or other legal process is served upon NIT
regarding the State Confidential Information,-and NIIT shall cooperate with the State in any effort it
undertakes to contest the request, subpoena or other legal process at no additional cost to the State.
In the event of unauthorized release of the State Confidential Information, NIUT' shall immediately
notify the State, and the State may immediately pursue any remedy at-law and in equity, including,
but not limited to, mjunctive relief.

NIT Confidential Information

Tnsofar as NIIT seeks to maintain the confidentiality of its confidential information, NIIT ‘must
clsarly identify in writing the information it claims to be confidential. NIIT acknowledges that the
State is subject to State and federal laws governing disclosure of information including, but not
limited to, New Hampshire RSA Chapter 91-A. The State shall mairtain the confidentiality of the
identified confidential information insofar as it is consistent with applicable state and federal laws or
regulations, including but not limited to, New Hampshire RSA Chapter 91-A. In the event the State
receives a request for the information identified by NIIT as confidential, the State shall notify NIIT
end specify the date the State will be releasing the requested information. At the request of the
State, NIIT shall cooperate and assist the State with collection and review of NITT"s information at
10 additional expense to the State. .Any effort to prohibit or enjoin the release of the information
shall be NITT’s sole responsibility and at NIIT’s sole expense. If NIIT fails to obtain a court order
enjoining the disclosure, the State shall release the information on the date specified in the State’s

noticeto NIT without any State liability to NITT.
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94 Sur wvnl ;

This Contract Seclion 9, ‘
Contracl. |

10. GENERAL PROVISIONS ?

survive lermination of the

10.1 Conditional Natur of Contract )
Notwithstanding any pmvision in the'Contract to the conirary, all obligations of the State, including,
withou! limitation, the continuance of payments, are contingen! upon the ava1ldb1hty and continued
approprialion of funds, and in no eveul shall the State be liable for any payments in excess of such .
available appropriated finds. In the event of a reduction or termination of those funds, the State shall
have the right to withhold payment until such funds become available, if ever, and shall have the right

to terminate the Contrad immediately upon giving NIIT notice of such iermination.

The State shall not be required to transfer funds from any other account to the account identified in
block 1.5: Account No.of the Contract Agreement in the event funds in that account are reduced or .

" unavailable.

10.2 Compliance by NOT with Laws and Regulations: Equal Employment Opportunity

10.2.1 Io connection with ﬁbe performance of the Contract, NIT shall comply with all statutes, laws,
regulations, orders .of federal, State, county or municipal authorities which impose any
obligation or duy upon NIIT, including, bul noi limited 1o, civil rights and equal opportunity
laws. NIT shall also comply with all applicable local, State and federal hccnsmg

requirements and stdndards necessary in the performance of the Contract.

10.2.2 During the term of th Contract, NIIT shall not discriminate against employees or applicants for
employment in violation of applicable State or federal laws, including but not limited to non
discrimination because of race, color, religion, creed, age, sex, handicap or national origin and

will take affirmative action to prevent such discrimination.

10.2.3 If the Contract isfunded in any parl by monies of the United States, NIIT shall comply with all
the provisions of Executive Order No. 11246 (“Equal Employment Opportumity™), ‘as
supplemented by the regulations of the United States Department of Labor (41 C.F.R. Part 60),
and with any Tules, regulations and guidelines as the State of New Hampshire or the United
States issues to impl ebmnt these regulations. NIIT further agrees 1o permit the State or United
States, access to any of NIIT’s pertinent books, records and accounts for the purpose of
ascertaining compliarice with all rules, regulations and orders, and covenants and condmons of

the Contract. ;

10.3 Regulatory/Government Approvals
NIT shall obtain all necessary and applicable regulatory or other governmental approvals necessary

for it 1o perform its obligatjons under the Contract.
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State of New Hampshire
Department of Information Technclogy
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

Statement of Work

104 Access/Cooperation
As applicable, and reasonably necessary, and subject to the applicable State and federal laws and
regulations and restrictions imposed by third parties upon the State, the State will provide NIIT with
access to all program files, libraries, personal computer-based systems, software packages, network
systems, seciurity systems, end hardware. }

The State will use reasonable efforts to provide approvals, mthonzahons and decisions reasonably
necessary to a]low NIT to perform its obligations under theContract,

'10.5 Personnel

-105.; The performiuce of NIIT’s obligations under the Contract shall be carried sut by NIT, NIT
shall, at its own expense, provide all personnel, matzials and resources required under the
Contract and as necessary to perform NIITs obligations under the Contract.

10.5.2 NIIT shall not hire, and shall permit no Subcontractor ar other person, firm or corporation with
- whom it is engaged in"a combined effort to perform its obligations under the Contract, to hire
any person who has a contractual relationship with the State, or who is a State officer or

employee, elected or appointed.

1033 The Chief Information Officer (“CIO™) of the Offiee of Information Technology, or his
designee, shell be the State’s representative. In the event of any dispute governing the’
interpretation of the Contract, the CIO’s decision shall represent the final position of the State,

10.6 Dispute Resolution
Prior to the filing of any formal proceedings with respect toa dispute (other than an action seeking
" injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right to any other remedy permitted by this Contract.

The parties shall use all reasonsble efforts to arrange persomal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the parties
at the following successive management levels, each of which shall have a period of allotted time ag

specified below in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

. CONTRACTOR ALLOTTED

Primary Deepak Pant, Albert F. Shefdon, 5 Business Days
Consultant Project Manage .

First Anand Jacob Peter Hastings, Director 10 Business Days
Cherian, VP , ASD

Second Lalit Dhingra, Richard C. Baikey I 15 Business Days
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~ State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

: RFP 2009-033 -
St.lff Augmentation Contract
‘ Statement of Work
[ [Presidcnt | (C10) T —

The allotied nmc for the ﬂrsl level negohahons shall begin on the date the Invoking Party’s nolice is
received by the othcrpm‘ty

10.7 Termination

10.7.1 Termination for Default
Unless otherwie provided in the Contract, the State shall provide NIIT writlen notice of

default,-and NIT must cure the defanlt within thirty (30) days (“Cure Period”). If NITT fails to
cwrs the defaull within the Cure Period, the State may, at its sole discretion, terminate the
Contracl, dgclareNII’I‘ in default, and pursue its remedies at law or in eguity or both.

10.7.2 In the event the Stafe declares NIOT in defanlt under any provision of the Contract, the State
may, at a minimum, take any or all of the following actions:

- 10.7.2.1 Set off against any other obligations the State may owe to NIIT, under this Contract;

10.7.2.2 Procwe Services thal are the subject of the Contract from ancther source and NIT
shall be liable for reimbursing the State for the replacement Services, and all
admimstrative costs directly related to procuring the Services from another source,
such 1s costs of competitive bidding, mailing, advertising, applicable fees, charges
or penalties, and staff time costs, all of which shall be subject to the limitation of

liability set forth in this Contract; and

10.72.3 Treatthe Contract as breached and pursue any of its remedies at law or in-equity, or
both.

10.7.3 In the event of dcfau}t by the State, NIIT shall provide the State with written notice of default,
and the State shall cure the defaull within thirty (30) days of its rcccxpt of the notice of default,
unless otherwise exte! dcd by NIIT.

10.7.4 No remedy. confcrred under the Contract Documents is intended 1o be exclusive of any other
remedy, and each remedy is cumulative and in addition to every other remedy in the Contract
Documents, TheState’s election or non-election of any or more remedies shall not constitute a

waiver of its right to pursue other legally available remedies.

10.8 Termination for Cenvenience
|

10.8.1 The State may, al its 5ole discretion, terminate the Contract, in whole or in part, by thirty (30)
days written notice tg NIIT. In the event of such termination for convenience, the State shall
pay NIIT the agreed upon price, if separately stated, for Deliverables for which Acceptance has
been given by the State. Amounts for Services provided prior to the date of termination for
which no separate price is stated under the Contract will be paid, in whole or in part, generally
in accordance with Ex}lubn B, Price and Payment Schedule, of the Contract.
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. State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
' RFP 2009033 :
Staff Augmentation Contract .
Statement of Work

10.8.2 During the thirty (30) day period, NIIT shall wind down and cease its Services as quickly and
efﬁcxcmly as reasonably possible, without performing unnecessary Services or activities and by
minimizing negative effects on the State from such wmdmg down and cessation of Services.

10.9 Termination for Conflict of Interest

10.9.1 The State may terminate the Contract by written notice if it determines that a conflict of
interest exists. In such case, the State shall be entifled to a pro-rated refund of any cierent
deveiopment, support and maintenance. The State shall pay all other contracted payments'that
would have become due and payable if NIIT did not know, or msonably did not know, of the

conflict.

10.9.2 In the event the Contract is terminated as provided sbove and NIIT knew or should have
known of such a conflict, the State shall be entitled to declare NIIT in default, and to pursue

remedies available at law and in equity.

10.10 Termination Procedure

10.10.1.Upon termination of the Contract, the State, in addition to any other rights provided in the
Contract, may require NIIT to deliver to the State any property, including without limitation,
Software and Written Deliverables, for such part of the Contract as has been terminated.

10.10.2 After receipt of a notice of termination, and except a otherwise directed by the State, NIT
shall: '
a. Stop work under the Contract on the date, and to the extent specified, in the notice; -

b. Promptly, but in no event longer then thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has been terminated and settle all
outstanding liabilities, and all claims arising ot of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this Section;

Take such action as the State directs that is reasonable and customary under the
circumstances, or as necessary to preserve and pratect the property related to the Contract
which is in the possession of NIIT and in which the State has an interest;

d. Transfer possession, as applicable, to the State and dehvcr in the meanner, at the times, and
to the extent directed by the State, anypropc:ty'whmhmreqmredtobeﬁnmshcdtothc
State and which has been accepted or requested brythe State; and

Provide written Certification to the State that NIIT has surrendered to the State all said
property.
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| Statement of Work

10 11 Force Ma_peure :
Neither NIIT northe Stﬁtc shall be responsible for delays or failures in performance resulung from
events beyond the conlroé] of such party and without faull or negligence of such party. Such events
shall include, bul noibe hmncd 10, acls of God, strikes, lock ouls, riots, and acts of War, epidemics,
acts of Governmen, fire, power failures, nuclear accidents, earthquakes, and unusua]]){ severe
weather. Except in lhe jevent of the foregoing, Force Majeure events shall not include NIT’s
. inal?ih'ty {o hire or pm\'ic?c personnel needed for NIIT’s performance under the Contract.

|
10.12 NIIT’s Relation to ﬂ1¢ State 4
In the performance dof the Contract, NIT i6 in #!l.respacts an indepeadent contractor, and is neither
an agent nor an employee of the Siate. Neither NIIT nor any of its officers, employees, agents or
members shall have suthority to bind the Stale or receive any benefils, worker’s compensation or

other emoJuments provided by the State 1o its exmployees.

10.12.1 Assignment, Delegation and Subcontracts
- NIIT shall notassign, delegate, subcontract, or otherwise transfer any of its interest, rights or
duties under the Contract without the prior written consent of the other party. Such consent

will not be unreasgnably withheld.

10.12.2 NIT shall remain wholly responsible for performance of the entire Contract regardless of
whether assignees, de]egates, Subcontractors or other transferees (“Assigns™) are used,
unless otherwise agreed to in writing by the State and the Assigns fully assumes in writing
any and all obhga.pons and liabilities under the Contract from the Effective Date. In the
absence of a writlen assumption of full obligations and liabilities of the Contraci, any
permitted assigmment, delegation, subcontract or other transfer shall nét relieve NIT of any
of its obligations under the Contract; not affect any remedies available to the State against

. NIIT that may arise from any event of default; and the State will consider NIIT to be the
sole point of contaft with regard to all contractual matters, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assigument, delegation, or other
transfer made w1ﬂhout the State’s prior written consent shall be null and void, and may

constitute an evcnt'of default at the sole discretion of the State.

10.12.3 Notwithstanding ﬂJc foregomg, nothing herein shall prohibit NIIT from assigning the
ccessor of all or substantially all of the assets of the business of NIT

Contract to the sue
provided that the successor fully assumes in writing all obligations and responsibilities

under the Contract; In the event that NIIT should change ownership, as permitted under this
. Contract Section lb 12.3, the State shall have the option of continuing under the Contract
with NIIT, its successors or assigns for the full remaining term of the Contract; continuing
under the Contrac{ with NIIT, or its successors or assigns for such period of time as

determined necessary by the State; or immediately terminating the Contract without liability
to NIIT, its successprs or assigns.
!

10.13 Indemnification

|

|

10.13.1 General . i
!
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

Statement of Work

NIT shall mdcmmfy defend and hold harmlcss the State, its officers and employees, from
and against any and all losses suffered by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its officers and employees, by or on
behalf of any person, on account of, based or resulting from, arising out of (or which may be
clatmed to arise out of) the acts or omissions of NIIT, its personnel or agems in connection

with NIIT’s performance of the Coxdtract.

10.13.2 State’s Immunity
Notwithstanding the foregoing, nothing herein contaired shall be deemcd to constitute a waiver

of the sovereign immunity of the State, which immumity is hercby reserved to the State.

10.13.3 Survival ., . - :
This Contract Sechon 10. 13 Indemmﬁcatzan, shall survive termination of this Agremcnt

10.14 Limitation of Liability
10.14.1 State
Subject to applicable laws and regulations, in no event, shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations and the Contract, the State’s liability to NIIT shall not
" exceed the total Contract price set forth in SOW General Provisions Section 1.8.

10.142 The Contractor .
Subject to applicable laws and regulations, in m event shall NIT be Lable for any

consequential, special, indirect, incidental, punitive or exemplary damages and NIIT’s
liability to the State shall not exceed two times (ZX)thztotal Contract price set forth in SOW
General Provisions Section 1.8.

Notwithstanding the foregoing, the limitation of liability in this Contract Section 10.14.2
shall not apply NIIT’s indemmification obligations set forth in Contract Section 10.13:
Indemnification and confidentiality obligations in Contract Section 9: Use of State’s
Information, Confidentiality, which shall be unlimited.

" 10.14.3 State’s Immumity
Notwithstanding the foregoing, nothing herein conained shall be deemed to constitute a

waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract Conclusion.

10.14.4 Survival
This Section 10.14, Limitation of Liability, shall survive termination or Contract Conclusion.

1015 ' Insurance

10.15.1 NOT Insurance Requirsment
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State of New Hampshire
Department qf Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

Statement of Work

NIT shall, ot ils sole expense, obtain and maintain in force, and shall require any

Subcontractor or, assignee 1o oblain and maintain in force, including for the bcneﬁt of the

State, the followmg insurance:,

. Comprchunswc general liability iﬁsurancc hgaixls! all claims of bodily injury, death or

property damage, in amounts of not less than 5250 000 per claim and $2,000,000 per
incident; md-

b. The policies shal] be the standard form employed in the State of New Hampshire, issued
by undervriters acceptable to the Stale, and .authorized to do business in the State of
New Hampshire. Each policy shall contain a clause prohibiting cancellation or
modifications of the policy earlier than ten (10) days after written notice thc.reof has

been received: by the State.

10.16 Waiver of Event of Default :
No failure by either party to enforce any provisions hereof after, any cvent of dcfau]t shall. be
deemed 8 waiver of ils rights with regard to that event, or any subsequent event. No express failure

of aﬁy default shall be deemed a waiver of the right of the State to enforce each and all of the

provisions hereof upen any further or other default on the part of NIIT.

10.17 Notice
Any notice by a party to the other party shall be deemed to have been duly delivered or given at the
time of mailing by registered mail, postage prepaid, in-a United States Post Office addressed to the

parties at the following addresses.

TO THE CONTRACTOR: ' TO STATE:

Lalit Dhingra Albert F Sheldon, IT Lead
1050 Crowne Pointe Parkway, #500 Department of Information Technology
Atlanta, GA, 30338 33 Hazen Drive, Concord, NH 03305

Tel: (770) 551-9494 | Tel: (603) 271-1077

10.18 Amendment .
The Contract may be am¢nded waived or discharged only.by an instrument in writing signed by
the parties hereto and only after approval of such amendment, waiver or discharge by the Govemnor

and Executive Council of 'the State of New Hampshire.

1019 Construction of Contract and Terms
The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is
binding upon and inures to the benefit of the parlies and their respective successor and assigns.
Any action may only be bought in the State of New Hampshire, Merrimack County Superior Court.

10.20 Third Parties

The parties hereto do not ;
to confer any such benefit|

intend to benefit any third parties and the Contract shall not be construed
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract

Statement of Work

10.21 Headings
The headings in the Contract shall not be held to explain, modify, amplify or aid in the construction
or interpretation of the Contract provisions, and are for refersnce purposes only.

1022  Exhibits |
The Exhibits referred to in and attached to the Contract are incorporated by reference as if fully set

forth herein.

10.23 - Survival ‘
The terms, conditions and warranties contained in the Contract that by their context are intended to
survive the completion of the performance, cancellation or termination of the Contract shall -so
survive including, b.i not limited to, the terms of Contract Section 4.8: Records Retention and
Access Regquirements, Contract Section 4.9: Accounting Requirements, Contract Section 8: Work
Jor Hire, Contract Section 9: Use of State's Information, Cargﬁdeutzalzgo and Conu'a.ct Section

10.13: Indemnification shall survive the texmination of the Contract. .

10.24 Entire Contract
The Contract Documents, which may be executed in a number of counterparts, each of which shall
be deemed an original, constitute the entire Contract and understanding between the parhes and

supersede all prior Contracts and understandings.
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

: RFP 2009-033
. Staff Augmentation Contract
Exhibit A — Contract Deliverables

1. INTRODUCTION
NIIT shall provide the Siate wilh sefected IT Consultunt personne] 1o augment the State’s Department -
Stuff for technical consulling services for system maintenance as well as curreni product enhancements
for the Department of Molor Vehicles Municipal Agent Aulomation Project (MAAP) & well as other

Department of Motor Velicle Unix based JAVA applications as needed.

The Deliverable is fully qualiﬁcd IT Consultant personnel with knowlcdge and experience as declared
in NIIT"s Proposal respouse 12 RFP 2009-033, RFP Appendix E, and RFP Seclion E-2: Candidates for
Vendor IT Consuhant Jaff Roles, dated October 14, 2008. NIT verifies thal the 1T Consultant
personnel are capable of fulfilling the Requirements stated in RFP Appendix C, Section C-1:
Reguirements and detailed op the table below, and that they will be working on site for full business

days on projects as directed by the State Project Manager.

Pricing for Deliverables i sef forth in Contract Exhibit B: Price and Payment Schedule. Pricing will he
effective for the Term of this Fontmct,‘and any extension thereof. ' .

2. DELIVERABLE REQUIREMENTS
Deliverable requirementsthat NIIT will fulfill with this Contract include the following:

‘Requirement

Regquirements for Senior Met Not
Developer Met
System Specific Consuliant X
Requirements

Thorough undersianding of
technologies and tools uzd in
MAAP application ‘
Ability to develop MAAP . X
enhancements consislent wilh the
present design in both code and
GUI i
Provide bug fixes with the current X
MAAP application as direcled:
Provide thorough documentatipn X
for the new feature enhancements
congistent with existing \
documentalion

Provide training materials and X
conduct training on the new

- | enhancementsx

Provide skill mentoring toIT
personnel

»

>
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: State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract
Exhibit A — Contract Deliverables

Conduct thorough knowledge - X
transfer to State IT resources
Ability to do effective code X
reviews of other developers
Ability to quickly master new X
skills
MAAP Application Specific
Technical Skills
JAVA
J2BR/JAVA EE
Enterprise JaveBeans 2.1 and 3.0
Serviets
.| STRUTS 1.2
JSP Components
IBM WebSphere
Oracle DBMS
HTML
XML
Javascript
Orsacle Stored procedures,
triggers, functions
UML '
UNIX
Rational Tools
(RS A, Clearcase,ClearQuest,
Performance Tester)
Jasper/ Busmess Objects ~Crystal
Reports
‘Websphere Portal X
ESB/SOA X
General System '
Development Abilities
Regquirements development
Logical design development
Physical design and unit
testing
System Testing
User Acceptance Testing
Documentation
System implementation
Performance Testing and
Tuning
Business process analysis
-and improvement
Data conversion and .
miigration

el ot e b E B R P P EV PO

e B B

<
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
, * RFP 2009-033
| Staff Augmentation Contract
Exhibit A —Contract Deliverables

Development of in andl oul-
bound inlerfaces

X

Integration Services |

Requirements for Junior
Developer

Not
Met

[S_ysu:m Specific Consuliant,
Requirements !

"| Thorough understanding of
technologies and lools used in
M A AP application

Ability to develop MAAY
enhancements consistent with the
presen! design in both code an
GUI :

Provide bug fixes with the current
MAAP application as directed

Provide thorough documentation
for the new feature enhanceménts
consistent with existing
documentation

Provide training materials and
conduct treining on the new
enhancements .

. Provide skill mentoring 16 IT
personnel

Conducl thorough knowledge -
transfer to State IT resources

Ability to do effective code |
reviews of other developers

Ability to quickly master aew :
skills ‘

MAAP Application Specific
Technical Skilis

JAVA

JI2EE/JAVA EE

Enterprise JavaBeans 2.1 and 3.0

Serviets !

STRUTS 1.2

S B b Ed B

JSP Components -

TBM WebSphere

X

Oracle DBMS

HTML

XML

lJavascripl

b B B B Y

QOracle Stored procedures, |
iriggers, functions D

UML

X
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation’
RFP 2009-033
Staff Augmentation Contract
Exhibit A — Contract Deliverables

UNIX X
Rational Tools X
(RSA,Clearcase,ClearQuest,
Performance Tester)
Jasper/ Business Objects —Crystal X
Reports -
Websphere Portal
ESB/SOA
General System
- | Development Abilities
Reguirements development
Logical design development
Physical design and unit
testing .
System Testing
User Acceptance Testing
Documentation
System implementation
Business process analysis
and improvement
Data conversion and
| migration
Development of in and out- X
bound interfaces

| Integration Services

bl k]

Ll e Bt ] ] IS IV

>
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. State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
f RFP 2009-033
. Staff Augmentation Contract

Exhibit B — Price and Payment Schedule '
i

1. DELIVERABLE PAYMENT SCHEDULE

. |
1.1 Not to Exceed j
This is » Not o Exccdd Contract with pricing Not to Exceed (NTE) §1,230,540 for the period
-from the Effective Date through December 31, 2011. NIIT shall be responsible for performing its

obligations in accordance with the Contract.

This Contract will slow NIIT io invoice the State for Services performed by its IT Consultant
personnel. All charges by NIT under this Contract for IT Consultant Personnel Services shall be

in accord with the sthedule in the table below: .

1T Consultant Services Hourly Rates Table
Position Title ”‘ SFY09 | SPY10 | SPY11 | SFY12
Senior Developer | 75 75 78 82
Junior Developer 65 65 68 72

2.TOTAL CONTRACTPRICE
Notwithstanding any provision in the Contract to the contrary, end motwithstanding unexpected
circumstances, in no evenl shall the total of all payments made by the State exceed §1,230,540 (“Total
Contract Price”) as defined in;the SOW General Provisions Section 1.4: Nof 10 Exceed Contract Price.
The payment by the Stateof the total Contract price shall be the only, and the complete reimbursement
to NIIT for all fees and expeng)cs, of whatever nature, incurred by NIIT in the performance hereof.

3. INVOICING
NIT shall submit monthly invoices based upon the actual bours worked in @ month by the IT
Consultant personnel, as supplied by NIT and permitted by the Contract and the terms listed berein.
All invoices shall be subject to the State’s prior written approval, which shall not be unressonably

withheld.

Upon acceptance of a properly documented invoice, the State will pay the invoice within thirty (30)
deys of invoice issuance. Invoices will not be backdated and shall be promptly dispatched. '

If the State receives an invoice and the amount on the invoice is calculated mcorrectly, the State shall
notify NIIT of the allegederrar prior to the due date of such payment. The State and NIIT agree (o use
commercially reasonable effarts to resolve the invoicing error within fifteen (15) days from such
notification to NIT, The State shall promptly pay upon resolution of such dispute or within such
fifteen (15) day period ofan aFreed-upon amount, whichever is later, and no late charges shall apply to

that amount or the originally invoiced amount.

4, PAYMENT ADDRESS
All payments shall be senito the following address:
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033
Staff Augmentation Contract
Exhibit B — Price and Payment Schedule -

NIT Technologies Inc.
1050 Crown Pointe Parkway, Suite 500
Atlanta, GA 30338

5. OVERPAYMENTS

NIT shall promptly, but no later than fifteen (15) business days,rctm'n to the State the full amount of
any overpeyment or erroneous payment upon notice from the State.

6. CREDITS

The State may apply credits due to the State ansmg out of thig Com'a.at, against NH’I‘ § invoices W1th
sppropriate information attached.

7. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwist payable to NIIT under the Contmct
those liquidated amounts required or permitted under the Contact, by New Hampshire RSA 80:7
through 7-C, or any other provision of law.
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State of New Hampshire
Department of Information Technology
Department of Safety Staff-Augmentation

f RFP 2009-033
| Exhibit C
‘ Special Provisions

i
1. Special Provisions
There arc no special provisions
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033 - '
Exhibit C
Special Provisions

1. Special Provisions

1.1 Statement of Work Paragraph 13.13.1: CPI Insurance Requirement item a. which
reads: _ ’
2. GComprehensive general lisbility insurance against all claims of bodily injury, desth or
" property damage, in amounts of not less than $250,000 per.claim and $2,000,000 per
incident; and
is changed to read:
2. Comprehensive general liability insurance against all claims of bodily injury, desth or '

property damage, in amounts of not less than §250,000 per claim and $1,000,000 per
incident and 32,000,000 in aggregate; and
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation

: RFP 2009-033
Contract Exhibit D
RTP

i
i
]
|
|
i

RFP 2009-033, dated 09-05-08, with Addende 1 and 2 incorporated is hereby included Ey
reference !
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
-RFP 2009-033-

Exhibit E
NIT Proposal

1. NIT Proposal .
NIIT’s Proposal to RFP 2009-033, dated October 18, 2008 is hereby included by reference.
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State of New Hampshire
Department of Information Technology
Department of Safety Staff Augmentation
RFP 2009-033

Exhibit F
Certificates and Attachments

1. Certificates and J\ﬁachments

Included are:
A. The Contractor Cermﬁcatc of Vote/Authority.

B. The Contractor Ccruﬂcatc of Good Sianding

C. The Contracter Certificate of Insurance
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CERTIPICATE

L, Ritesh Agrawal do hereby represent and certify that:
(1Y1 am Secretary and Controller of NIIT Technologies Inc., an Georgia corporation
(the "Corporation"). ‘
(2) | maintain and have custody of and am familiar with the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) As per Bylaws of the Corporatian adopted by the Board of Directors on March 17,
2004, signatures of 2 President of this Corporation affixed to any contract, mstrument or
document rélated to the business of the Corporation shallbind the corporation to the
terms and- conditions of said contract, instrument or document.

¢5) Lalit-Kumar continues to hold the office of the President and Director of the
Corporation. The foregoing signature authority has not been revoked, annulled or
amended in any manner whaisoever, and remains in full force and effect as of the date*

hereof.

IN 'WITNESS WHEREOF, I have hereunto set my hand as Secretary and Controller of the
Corporation. 4" December, 2008.

e

Ritesh Agrawal, Secretery and Controller

STATE OF Georgia
COUNTY OF Dekalb

On this the 4" day of December. 2008, before me, Ritesh Agrawal, personalty appeared and
acknowledged her/himself to be the Secretary and Controller, of NUT Technologies Inc,
a Georgia corporation, and that:she/he, as such being authorized to do so, executed the

foregoing instrument.

IN WITNESS WHEREOF | hereuirto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

%L} /0, ,20/_0




