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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF MEDICAID SER VICES

Lori A. SbiMortic 129 PLEASANT STREET. CONCORD, NK 03301
C«minUsi«a<r 603-271.9422 1.800<452.334S Eit 9422

Fai: 603-271.843i TDD Accus: I•800-735-2964
Henry D. Lipnun www.dhh».nh.gov

Director

September 9. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Medicaid Services,
to enter Into a Sole Source amendment to an existing cooperative project agreement with
University of New Hampshire (VC#92050), Durham. NH to expand technical assistance and
support currentty provided by adding Maternal Opiold Misuse (MOM) Model grant activities and
modify funding for the chronic disease program and the State Opiold Response, by increasing
the price limitation by $35,655 from $5,862,065 to $5,897,740 with no change to the contract
completion date of June 30, 2021 effective upon Governor and Council approval. 100% Federal
Funds.

The original contract was approved by Govemor and Council on June 21, 2017, item #11.
It was subsequently amended with Governor and Council approval on June 6. 2018, item #8A,
February 6, 2019, item #6, and most recently amended with Governor and Council approval on
June 19, 2019, item #14.

Funds are available in the following accounts for State Fiscal Year 2021. with the authority
to adjust budget line items v/ithin the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The
Contractor was approved by the Centers for Medicaid and Medicare Services, directly, to be a
subcontractor for the Maternal Opioid Misuse (MOM) Model grant.

The purpose of this request is for the Contractor to provide technical assistance and consulting
services to the Department for the MOM Model grant. The MOM Model grant supports increased
access to health care and social sen/ices for pregnant and post-partum women with opioid use
disorder and their infants. In addition, the Department is removing the scope of work and funding
for the chronic disease program. The Centers for Disease Control is discontinuing funding In State
Fiscal Year 2021 from the Centers for Disease Control Cooperative Agreement Prevention and
Management of Diabetes and Heart Disease in NH. Funds are being added from a Block Grant
In order for the Contractor to finish up analyses of Medicare Part D claims data. The Department
is also adding additional funding to the State Opioid Response for the Contractor to provide
technical assistance for policies and procedures to help the Department operationalize the State

77ie Department of Health and Human Servicee' Mittion it to join eommunitiet and families
in providing opportunities for cUizen* to achieve health and independence-
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Opioid Response finances. The following table summarizes how funding streams are being
revised in this request

Program Area Served
Current

Budget

increased

(Decreased)
Amount

Revised

Budget

Division of Medicaid

Services Maternal Opioid
Misuse (MOM) Model

grant

Greater

Manchester Area
$0 $32,655 $32,655

Division for Behavlorai

Health State Opioid
Response grant

Statewide $150,000 $250,000 $400,000

Division of Public Health

Services Chronic Disease

& Preventative Health

Block Grant

Statewide $270,000 ($247,000) $23,000

Total $420,000 $35,665 $455,655

The Contractor will support the Maternal Opioid Misuse (MOM) Model grant by working
with the Department and Elliot Health System (Elliot), the Department's Community Care Delivery
Partner for the grant, to perform quantitative and qualitative analysis on the responses from a
provider survey and to facilitate Manchester community provider engagement meetings. Results
from the sun/ey and feedback from the provider engagement meetings will help Identify
challenges for implementing the MOM Model and engender discussion around resolution. The
Contractor will assist the Department and Elliot to assess the capacity of and coordinate local
partners to identify pregnant and post-partum women with opioid use disorder who are unknown
to the healthcare system, and reduce social determinants of health barriers for these women. The
Contractor will also provide the Department with data analysis and assist with Federal program
evaluation. In addition, the Contractor has been involved with the development of the Plan of
Safe Care protocol and education for providers across the State. The Contractor will use Its
expertise to create training opportunities for providers throughout the duration of the Model. A
key aspect of the Model is using the Plan of Safe Care to coordinate and increase access to
existing Medicaid sen/ices for the MOM Model population.

The Department will monitor contracted sen/ices by receiving and reviewing project work
plans and data analysis.

Should the Governor and Council not authorize this request the Department will not have
access to data on community engagement and data analysis for the MOM Model grant resulting
in noncompllance with the Federal funder. This could lead to a loss of funding and result in
reduced access to services.
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Source of Funds: CFDA #93.687, FAIN #2A2CMS331772: and CFDA # 93.991. FAIN #
NB010T009285.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES

UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05-9S-47-470010.7937 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OP, HHS:
OFC OF MEOICAID S BUS PLCY. OFF. OF IMEDICAID S BUS. POUCY. MEDICAID ADMINISTRATION

CFDA# 93.778 80% Federal Funds 8 90% Oertoral Funds

State

Fbcai Year

Class/

Account Class THIe ActivitvCode

Budget

Amount

ItKrease/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 47002000 $425,547 $0 $425,547

2019 102«00731 Contracts for Program Services 47002000 $375,548 $0 $375,548

2020 102/500731 Contracts for Prooram Services 47002000 $425,547 $0 $425,547

2021 102/500731 Contracts for Prooram Services 47002000 $425,547 $0 $425,547

SuMotal $1,652,189 $0 $1,652,189

0S-95-47-47O010-7945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS:

OFC OF MEOICAID S BUS PLCY. OFF. OF MEOICAID & BUS. POLICY. ELECTRONIC HEALTH RECORDS
CFDA « 99.609 100% Federal Funds

Increase/

State Class/ Budget (Decrease) Revised Budget
Fiscal Year Account Class Tide ActivitvCode Amount Amount Amount

2018 102/500731 Contracts for Program Services 47001600 $780,031 $0 $760,031

2019 102/500731 Contracts for Program Services 47001600 $780,031 $0 $780,031

2020 102/500731 Contracts for Program Services 47001600 $643,795 $0 $643,795

2021 102^00731 Contracts for Program Sendees 47001600 $872,285 $0 $672,285

Sub-totai $2,876,142 $0 $2.876 142

010-95>90401010^62 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHSiDIVISION OF PUBLIC
HEALTH. BUREAU OF POLICY & PERFORMANCE, PUBLIC HEALTH SYSTEMS. POUCY AND PERFORMANCE

CFDA a 93.798 100% Federal Funds

Increase/

State Class/ Budget (Decrease) Revbed Budget
Fbcai Year Account Class Title ActivitvCode Amount Amount Amount

2018 102/500731 Contracts for Prooram Services 90001037 $38,413 $0 $38,413

2019 102/500731 Contracts for Program Services 90001037 $38,413 $0 $38,413

Sutytotai $76,826 $0 $76,826

1
010-95-90-902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES.

COMBINED CHRONIC DISEASE

CFDA f 99.797 100% Federal Funds

Increase/

State Class/ Budget (Decrease) Revbed Budget

Fiscal Year Account Class Title Activitv Code Amount Amount Amount

2018 102/500731 Contracts for Program Services 90017317 $32,000 $0 $32,000

Sub-total $32,000 $0 $32,000

CFDA f 93.426 100% Federal Funds

Increase/

State Class/ Budget (Decrease) Revised Budget

Fbcai Year Account Class Title ActivitvCode Amount Amount Amouni

2019 102/500731 Contracts for Program Services 90017317 $160,000 $0 $160,000

2019 102«00731 Contracts for Program Services 90017417 $160,000 $0 $160,000

2020 102^00731 Contracts for Program Services 90017317 $135,000 $0 $135,000

2020 102/500731 Contracts for Program Servicas 90017417 $135,000 $0 $135,000

2021 102/500731 Contracts for Program Services 90017317 $135,000 •$135,000 $0

2021 102/500731 Contracts for Program Services 90017417 $135,000 •$135,000 $0

Sub-total $860,000 •$270,000 $590,000

010-95-90-901010-8659 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS:OtVISION OF PUBLIC
HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES. COMPREHENSIVE CANCER

CFDA a 93.798 100%Faderal Funds

Stale

Fbcai Year

Class/

Account Oass Title Activitv Code

Budget
Amount

Increase/

(Decrease)
Amouni

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 90009051 $35,000 $0 $35,000

2019 102/500731 Contracts for Program Services 90009051 $35,000 $0 $35,000

Subtotal $70,000 $0 $70,000
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010.95.00.902010.22150000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES.
rnrnPAi HFAITH GRANT

CFDA9 03.236 100% Federal Funds

State

Fiacai Year

Clasa/

Account Class THIe Activltv Code

Budget
Amount

Inaease/

(Decrease)

Amount

Revised Budget
Amount

2010 102/500731 Contracts for Proaram Services 90060502 $72,464 $0 $72,464

2020 102/500731 Conlracli for Profiram Services 90060502 $72,464 $0 $72,464

2021 102/500731 Contracts for Proaram Services 90060502 $0 $0 $0

Sub-lotai $144,928 $0 $144,928

010.9S.92.920510.70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
BEHAVIORAL HEALTH DIV. BUREAU OF DRUG &ALCOHOL SERVICES,
ftTATF OPIOID RESPONSE GRANT

CFDA « 93.78 100% Federal Funds

State

Fiscal Year

Class/

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2020 102/500731 Contracts for Prooram Senrices 92057040 $150,000 $0 $150,000

2021 102/500731 Contracts for Proaram Services 92057048 $0 $250,000 $250,000

Sub-total $150,000 $250,000 $400,000

05-0964)90-901010.80110000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPT OF, HHS:
Centers for Disease Control and Prevention. Preventive Health and Health Services Block Grant,

CFDA f93.991 100% Federal Funds

State.

Fiscal Year

Class/

Account Class Title AcUvitv Code

Budget
/Vnount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2021 102-500731 Contracts for Proaram Services 90009051 $0 $23,000 $23,000

Sub-total $0 $23,000 $23,000

05-95-47^70010.1371, HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPT OF HH8:
OFF. OF MEOICAID & BUS. POLICY, MATERNAL OPIOID MISUSE MODEL

CFDA«93.e67 100% Federal Funds

State

Fiscal Year

Class/

Account Class Title /Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget

Amount

2021 102/500731 Contracts for Prooram Services 47000063 SO $32,655 $32,655

Sub-total $0 $32,655 $32,655

Total $5,862,085 $36,655 $6,897,740
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DocuSign Envelope ID; CE9B7009-66F1-4243-ACDA-273E47CFC91D

AMENDMENT #4 10

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item # 11, as amended and approved by the Governor and Executive Council on
06/06/2018 (Item #8A), 02/20/19 (Tabled Item #6), and June 19, 2019 (Item #14), for the Project titled
'•"2018-2019 New Hampshire Institute of Health Policy and Practice (SS-2018-OMS-0I-TECHN),"
Campus Project Director, Josephine Porter, is and ail subsequent properly approved amendments are
hereby modified by mutual consent of both parties for the reason(s) described below;

Purpose of Amendment (Choose all applicable items):

I  I Extend the Project Agreement and Project Period end date, at no additional cost to the Slate.

^ Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

I  I Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

•  Article A. is revised to replace the State Department name of with and/or USNH campus
from to

•  Article B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with -

•  Article C. is amended to expand Exhibit A by including the proposal titled, " dated

• Article D. is amended to change the State Project Administrator to and/or the Campus Project
Administrator to

•  Article E. is amended to change the State Project Director to and/or the Campus Project Director
to

•  Article F. is amended to add funds in the amount of $32,655 for Maternal Opioid Misuse (MOM)
Model grant, $250,000 for the State Opioid Response grant and reduce Chronic Disease funds in
the amount of $247,000 and will read:

Total State funds in the amount of $5,897,740 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

•  Article F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended tenn of this Project Agreement.

•  Article F. is amended to change the source of Federal funds paid to Campus and will read:

Page 1 of3
Campus Authorized OtTicial KJ

Date 9/8/20



DocuSign Envelope ID; CE9B7009-66F1-4243-ACDA-273E47CFC91D

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. from Center for Medicare and Medicald
Services under CFDA# 93.687. Federal regulations required to be passed through to Campus as
part of this Project Agreement, and in accordance with the Master Agreement for Cooperative
Projects between the State of New Hampshire and the University System of New Hampshire dated
November 13, 2002, are attached to this document as revised Exhibit B, the content of which is

incorporated herein as a part of this Project Agreement.

•  Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that;

I  I State has chosen not to take possession of equipment purchased under this Project Agreement.
{  I State has chosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

• ̂  Exhibit A is amended as attached.

• n Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parlies hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized ofllcials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parlies agree to this Amendment #3 to the Cooperative Project
Agreement.

By An Authorized Official of:
University of New Hampshire
Name: Karen M. Jensen

Title: Director, Research Administration
Signature and Date: iCdyZh 9/8/20"

By An Authorized Official of; the New

Hampshire Qffu;e of the Attorney General
'  catnenne Pinos

Name:

Title: Attorney

Signature and Date:

CMKUsnnH Dy:

y/y/2U2u

By An Authorized Official of:
Department of Health & Human Services
Name: Henry D. Lipm^n

mi61an»< Vyi

Title: Director

Signature and Date: '^/^7?020
=CF5DnniF7UDTETr"

-05CA9202E32C4AE..

By An Authorized Official of: the New

Hampshire Governor & Executive Council
Name:
Title:
Signamre and Date:

Page 2 of 3
Campus Authorized Official KJ
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DocuSign Envelope ID; CE9B7009-66F1-4243-ACOA-273E47CFC91D

EXHIBIT A

A. Project Title: 2018-2021 New Hampshire institute of Health Policy and Practice (SS-20I8-OMS-
01-TECHN)

B. Project Period: July 1, 2017 through June 30, 2021

C. Objectives: Delete Exhibit A-1 Amendment #3 and replace with Exhibit A-1 Amendment #4

D. Scope of Work: See attached Exhibit A-1 Amendment #4

E. Deliverables Schedule: Delete Exhibit A-1 Amendment #3 and replace with attached Exhibit A-
1 Amendment #4.

F. Budget and Invoicing Instructions: Delete Exhibit B-2-Amendment #3 and replace with Exhibit B-
2 - Amendment #4 ^

Pagc3or3
Campus Authorized Official KJ

Dale 9/8/20



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2019, and the Department shall not be
liable for any payments for services provided after June 30, 2019, unless and
until an appropriation for these services has been received from the -state
legislature and funds encumbered for the SPY 2020-2021 biennia.

2. Scope of Services i

2.1. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Department of Health and Human Services (hereinafter referred to as the
State)to:

2.1.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state, and local laws,
rules and policies; and

2.1.2. Administer the incentive program for Medicaid's Health Information
Technology (HIT).

2.1.3. Support a population health surveillance system focused on chronic
disease prevention and management using claims data to support the
Department in planning and evaluating program strategies.

2.1.4. Support the Department with the Maternal Opioid Misuse (MOM)
Model grant that supports perinatal women with Opioid Use Disorder
(OUD).

2.2. The Campus will provide support to the Department's objectives defined in
Section 2.1 above, by the provision of technical assistance and consultation
sen/ices for the following:

2.2.1. Ongoing projects such as but not limited to:

2.2.1.1. , Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.2.1.2. Assessment of cost-effectiveness and budget impact of

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Camous Initials

University of New Hampshire
Page 1 of 6 Date 9/8/20



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

different care options.

2.2.1.3. Performance of project work plans for surveys.

2.2.1.4. Policy analysis.

2.2.1.5. Population-based health care data and standardized
datasets on health care cost and quality.

2.2.1.6. Support for the Medicaid Quality Information System
(MQIS).

2.2.1.7. Program evaluation and support services necessary to
implement the budget initiatives effective July 1 for each
year.

2.2.1.8. Quantitative and qualitative analysis for surveys. Provide
project management, system maintenance and
modification for the New Hampshire Medicaid Electronic
Health Record (EHR) Program. Analyze chronic disease
indicators and provide consultation and technical
assistance to inform the Department's planning and
implementation of quality improvement processes.

2.2.2. Specialty Projects such as but not limited to;

2.2.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery services,
including understanding prescribing patterns for opioid in
the Medicaid program. Any work performed by the vendor
as part of those initiatives shall comply with all state rule,
and state and federal law required to safeguard the
confidentiality of the information, and compliance with 42
CFR part 2 as applicable.

2.2.2.2. Compliance education and technical assistance related to
Medicaid Care Management inclusive of the development
of an Alternative Payment Methodology (APM) strategies.

2.2.2.3. Assistance in development of criteria to meet the Local
Care Management Entity requirements in Medicaid Care
Management.

2.2.3. Other Projects as requested by the State that support the Objectives
in Section 2.1.

2.3. The Campus will provide at a minimum the following activities as applicable

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Campus Initials KJ
University of New Hampshire

Page 2 of 6 Date 9/8/20



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

for each project in Section 2.1;

2.3.1. Research and analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.3.2. Collaborate on health care projects of mutual -interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.3.3. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested.

2.3.4. Support regulatory and policy analysis as needed by the State,
including assisting the State in the analysis of States changes
necessary to comply with the Medicaid Managed Care Rules and
supporting the State Opioid Response grant including but are not
limited to:

2.3.4.1. Technical advisory services on matters of confidentiality,
referrals and conflict of interest, and regulatory compliance
thereto.

2.3.4.2. Technical assistance for policies and procedures to help
the Department operationalize the SORS funding,
including support around billing and operations for the
Doorways, Hubs, and Spokes and collaborations with
other contractors associated with the SORS programming.

2.3.5. Assist the State in maintaining and expanding activities to support
MQIS. This includes working with the UNH Research Computing
Center to maintain and modify the MQIS website, including meta data
system, submission infrastructure, reporting system, public and
administrative views, and maintenance of server hardware and
software.

2.3.6. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Campus;

2.3.7. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to improve the health
data for NH. Coordinate with National Association of Health Data

Organizations and other states about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Campus Initials
University of New Hampshire

Page 3 of 6 Date 9/8/20



New Hampshire Department of Health and Human Services
Technicai Assistance and Consuitation Services

Exhibit A-1 Amendment #4

Data Standards Maintenance Organization (e.g. ANSI ASC XI2,
NUBC):

2.3.8. Analyze insurance health plan type (e.g., private, Medicaid and
Medicare) by variations in health risk factors and conditions (e.g.,
smoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid sponsors and adds
insurance questions to New Hampshire Behavioral Risk Factor

Surveillance System (NH BRFSS);

2.3.9. Support ongoing analysis of Medicaid and other data.

2.3.10. Work with State staff to add updated years of Medicare eligibility,
claims, and provider files from CMS.

'2.3.11. Work with the State to finalize an analytic plan for the NH Medicare
data.

2.3.12. Work with the State to finalize an analytic plan for the NH Medicare
data, and analyze Medicare claims, eligibility, and provider files
according to the agreed upon analytic plan.

2.3.13. Administer the Medicaid electronic health record incentive program
as follows:

2.3.13.1. Develop program policies and procedures:

2.3.13.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications: coordinate with State personnel to
query Medicaid claims and CMS databases; process
payments in conjunction with the Department's Finance
team; incorporate Stage 3 and any future regulatory
changes to adopt, implement, upgrade, and meaningfully
use Meaningful Use criteria into the State registration and
attestation system; and update user documents);

2.3.13.3. Oversee sub-contractor efforts to support, deploy, and
maintain the State registration and attestation system
software and hardware;

2.3.13.4. Coordinate with the State Office of Medicaid Services and

Department of Public Health Services in support of
program operations;

2.3.13.5. Provide support to the State Office of Improvement and

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Campus Initials
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

Integrity in support of provider audits;

2.3.13.6. Provide monthly system status updates to State;

2.3.13.7. Provide outreach to New Hampshire's providers;

2.3.13.8. Update and maintain on an ongoing basis the Medicaid
EHR website;

2.3.13.9. Conduct environmental scans and gap analyses on an
ongoing basis;

2.3.13.10. Analyze provider EHR adoption, incentive program
participation, and attainment of meaningful use criteria;

2.3.13.11. Prepare State Medicaid Health Information Technology
Plan and Implementation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the
Department in filing of federal claiming reports for CMS;

2.3.13.12. Provide monthly program progress status reports for the
State Medicaid senior management team;

2.3.13.13. Coordinate with other states as needed to prepare reports
and solicit provider claims data;

2.3.13.14. Attend EHR conferences and stakeholder meetings and
participate as need in Health Information Exchange and

. Public Health meaningful use meetings;

2.3.13.15. Research, develop, and implement other key program
components as requested by the Department; and

2.3.13.16. Attend community provider engagement meeting(s).

2.3.14. Analyze chronic disease indicators and provide specific reports,
including but not limited to:

2.3.14.1. A written report related to Medication Therapy
Management (MTM) utilization

/

2.3.14.2. A written report related to analyses of diabetes and heart-
related claims data.

2.3.14.3. A written report related to breast cancer screening
analysis

2.3.14.4. A minimum of one (1) submission of a professional
abstract, which may include, but is not limited to, a poster
or peer-reviewed journal, describing a project using CHIS

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Camous Initials KJ
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #4

data to enhance chronic disease surveillance in New

Hampshire.

3. Project Management

3.1. The Campus will only commence work on projects in Section 2 upon the
State's approval of a Project Work Plan for each project in Section 2. as
follows:

3.1.1. The Campus will receive requests from the State for technical

assistance and consultation services for each project listed in Section

2.

3.1.2. The Campus will submit to the State for input on a Project Work Plan

within five business days from the date of request in Section 3.1.1.

,3.1.3. The State will provide the Campus input on the Project Work Plan

within five (5) business days from the date of receipt in Section 3.1.2.

3.1.4. The Campus will organize and facilitate a project kick-off meeting, if

required, within five (5) days of the receipt of the State's input to the

Project Work Plan in Section 3.1.3.

4. General Requirements

4.1. The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law, regulations or policy are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.2. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if it is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or Sub-
Contractor.

SS-2018-OMS-01-TECHN-A04 Exhibit A-1 Amendment #4 Campus Initials KJ
University of New Hampshire
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DI yiS/ON OF MEDiCA ID SER VICES

JefTreyA Meyerj 129 PLEASANT STREET, CONCORD, NH 03301
Comralssioaer 603-271-9422 I-800.S52-3345 ExL 9422

Fax: 603-271-8431 TOO Accew: 1-800-735-2964
Henry D. Lipmin Mrww.dhhs.nh.gov

Director

June 3. 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Medicaid Services
and Division of Public Health to exercise a renewal option and amend an existing sole
source agreement with the University of New Hampshire. Institute for Health Policy and '
Practice. Durham. NH, (Vendor #92050) to continue to provide the Department with technical
assistance by adding scope of work in key aspects of the re-procured Medicaid Care
Management contract implementation. State Opioid Response Grant, and expanded support
of Public Health data analysis by increasing the price limitation by $2,929,638 from $2,932,447
to an amount not to exceed $5,862,085, by extending the completion date from June 30. 2019
to June 30. 2021. effective July 1. 2019 upon approval from the Governor and Executive
Council.81% Federal Funds and 19% .General Funds.

The original contract was approved by Governor and Executive Council approval on
June 21. 2017 (Item #11). as amended and approved by the Governor and Executive Council
on June 6. 2018 (Item #8A). and as amended and approved by Governor and Executive
Council on February 16. 2019 (Item #6).

Funds are anticipated to be available in State Fiscal Years 2020 and 2021 upon the
availability and continued appropriation of funds in the future operating budgets, with authority
to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and
justified.

Please see attached financial detail.

EXPLANATION

This original agreement and first amendment to this agreehient are sole source. The
initial Cooperative Project Agreement between the Department of Health and Human Services
and the University of New Hampshire. Institute for Health Policy (UNH) and Practice was
approved on June 9. 1999 (Item No.49). Since then, the Department has worked with this
Vendor for these services through numerous Cooperative Projects Agreements. The Institute
for Health Policy and Practice (the Institute) and Department of Health and Human Sen/ices
have a long history of working together productively on projects that result in the efficient use
of State resources, and in a manner the Institute is uniquely qualified to provide. The Institute
was created as part of the Master Agreement of Cooperative Projects in 2002.

Consistent with the provisions of the Master Agreement of Cooperative projects, this
Cooperative Project Agreement was not competitively bid. The State, in cooperation with the
University, established and supported the development of the Institute specifically for the



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page. 2 of 2

purpose of providing the Department with technical assistance and Medicaid Administration
support. Furthermore, the Master Cooperative Agreement of Cooperative Projects has been
approved by the Centers for Medicare and Medicaid Services, which allows the State to
access federal funds in support of Medicaid related projects. As New Hampshire's State-
supported University and primary educational facility for health care workforce in the State the
University is uniquely qualified to assume this responsibility.

UNH will continue using Medicaid. Medicare, and Commercial claims data, as needed,
to support the Medicaid program with special analysis of topics, as. directed by the Office of
Medicaid Services. UNH will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Incentive Program, which has to date been responsible for
$17 million dojiars of federally funded incentive payments for provider adoption and use of
electronic health record systems. UNH is responsible for maintaining operational compliance
with federal regulations and maintains and hosts the Electronic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to implement and evaluate quality improvement
projects with health systems, using the American College of Preventative Medicine
prediabetes demonstration project as a model, and allow for the implementation and
evaluation of quality improvement and bi-directional referral projects with Rural Health Clinics,
increasing both the quality and availability of services to areas in need. Additionally, this
amendrnent will allow UNH to assist the Department with additional claims analysis and
epidemiological support related to Chronic Disease, Oral Health and Opioid Prescribing, the
data from which will be used to assist the Department with evaluating and improving the
Medicaid programs in New Hampshire.

Should the Governor and Executive Council not authorize this request, the Department
will be unable to implement health system quality improvement projects, expand and improve
healthcare services in New Hampshire's rural areas, perform additional claims analysis as it
relates to Chronic Disease, Oral Health and Opioid Prescribing with the goal of improving
Medicaid Programs, or work to provide technical assistance for key program aspe,cts of the
recently re-procured Medicaid Care Management contract implementation. State Opioid
Response Grant, expanded support of Public Health data analysis.

Area to be served; Statewide (approximately 180,000 persons per month)

Source of Funds: 81% Federal Funds and 19% General Funds
✓

In the event Federal funds, become no longer available. General Funds will not be
requested to support this program.

spectfully submitted,

jffrey A. Meyers
Commissioner

The Oeporimenl of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OP HEALTH AND HUMAN SERVICES

UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL detail

05-95-47-470010-7937 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY, MEDICAID ADMINISTRATION

CPOA • 93.779 60% Petfarat Funds & 50% Ganarsl Funds

Stale

Fiscal Year

Class/

Account Class Title ActlviN Code

Budget
Amount

Increase/

(Deaease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Prooram Services 47002000 S425.547 $0 $425,547

2019 102/500731 Contracts for Prooram Services 47002000 S375.548 $0 $375,548

2020 102/500731 Contracts for Prooram Services 47002000 $0 $425,547 $425,547

2021 102/500731 Contracts for Prooram Services 47002000 $0 $425,547 $425,547

Sub-total $801,095 $851,094 $1,652,189

05.95-47-470010-794S HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

OFC OF MEDICAID & BUS PLCY. OFF. OF MEDICAID $ BUS. POLICY. ELECTRONIC HEALTH RECORDS

CFOAe 93.909 100% Fadsral Funds

State

Fiscal Year

Class/

Account Class Title Actisnlv Code

Budget
Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Prooram Services 47001600 $7X.X1 $0 $7X.X1

2019 102/500731 Contracts for Prooram Services 47001600 $7M.X1 $0 $7X.031

2020 102/500731 Contracts (or Prooram Services 47X1600 $0 $643,795 $643,795

2021 102/500731 Contracts (or Prooram Services 47X16X $0 $672,285 $672,285

Sub-total $1.S60.X2 $1.316.X0 $2,876,142

010-95-90-901010-5362 HEALTH AND SOCIAL SERVICES. HEALTH /U10 HUMAN SVCS DEPT OF, HHS:DIVISI0N OF PUBLIC

HEALTH, BUREAU OF POLICY & PERFORMANCE. PUBLIC HEALTH SYSTEMS, POLICY AND PERFORMANCE

CFDA a 93.768 100% FsdtrsI Funds

Stale

Fiscal Year

Class/

Account Class Title Activitv Code

Budget
Amount

increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Prooram Services 90X1037 $38,413 $0 $38,413

2019 102/500731 Contracts for Prooram Services 90X1037 $38,413 $0 $38,413

Sub-total $76,826 $0 $76,826

I
010-9S-90-902010-12270000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPTOF, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES,

COMBINED CHRONIC DISEASE

CFDA# 93.767 100% Fedsral Funds

State

Fiscal Year

Class /

Account Class Title Activitv Code

Budget
Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts (or Prooram Services 9X17317 $32 .OX $0 $32.0X

Sub-total $32.X0 $0 $32.X0

CFDA# 93.429 100% FsdsrsI Funds

State

Fiscal Year

Class /

Account Class Title Activity Code

Budget
Amount

increase/

(Decrease)

Amount

Revised Budget
Amount

2019 102/500731 Contracts for Prooram Services 9X17317 $1X.0X $0 $1X.0X

2019 102/500731 Contracts for Prooram Services 9X17417 $1X.0X $0 $1X.0X

2020 102/500731 Contracts for Prooram Services 9X17317 $0 $135.0X $135.0X

2020 102/500731 Contracts for Prooram Services 9X17417 $0 $135.0X $13S.0X

2021 102/500731 Contracts (or Prooram Services 9X17317 $0 $135.0X $135.0X

2021 102/500731 Contracts for Prooram Services 90017417 $0 $135.0X $135.0X

Sub-total $320.0X $540.0X $860.XO

010-95-90-901010-5659 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:DIVISION OF PUBLIC

HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES, COMPREHENSIVE CANCER

CFDA 9 93.766 100% Federal Funds

Stale

Fiscal Year

Class /

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/5X731 Contracts for Prooram Services 9XX051 $35.0X $0 $35.0X

2019 102/5X731 Contracts for Prooram Services 9XX051 $35.X0 $0 $35,OX

Sub-total $70.0X $0 $70.0X

Page 1 of 1



010-95-9O-M2O10-221S00OO HEALTH ANO SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF. HHS:
DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES.

CDC ORAL HEALTH GRANT

CFDAf 99.2)6 100% Fedaral Funds

State

Fiscal Year

Class/

Account Class TiOe Acdvitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2019 102/500731 Contracts (or Program Services 90080502 $72,464 $0 $72,464

2020 102/500731 Contracts for Prooram Services 90080502 $0 $72,464 $72,464

2021 102/500731 Contracts for Program Services 90080502 SO $0 $0

Sut>*total $72,464 $72,464 $144,928

010-95-92-920S10-70400000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HHS;
BEHAVIORAL HEALTH DIV, BUREAU OF DRUG &ALCOHOL SERVICES.

STATE OPIOID RESPONSE GRANT

CFOA 6 99.76 100% Ftdoral Funds

Slate

Fiscal Year

Class/

Account Class Title Activity Code

Budget
Amount

Increase/

(Doaease)
Amount

Revised Budget
Amount

2020 102/500731 Contracts for Prograrn Services 92057040 $0 $150,000 $150,000

Sub-total $0 $150,000 $150,000

Total $2,932,447 $2,929,638 $5,862,085

Page 1 of 1



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hflzen Dr.] Concord. NH 03301
Fax: 603-27M516 TDD Access: 1-800-735-2964

www.nh

Denis Goulet

Commissioner

gov/doit

June 5, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of information .Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with the University of
New Hampshire (UNH), Institute for Health Policy and Practice of Durham, NH as described below and
referenced as DolT No. 20I8-028C.

The purpose of this request is to execute a contract amendment with UNH, Institute for
Health Policy and Practice. The Institute willl continue to provide DHHS with technical
assistance by adding scope of work in key aspects of the re-procured Medicaid Care
Management contract implementation, State Opioid Response Grant and expanded supportto Public Health data analysis. |
The amount of the contract will increase by S2,929,638from $2,932,447 to $5,862,085 and
extend the completion date to June 30, 2021|, effective upon Governor and Executive
Council through June 30, 2021.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely, A

DG/ik

DolT #2018-0280

cc: Bruce Smith, IT Manager, DolT

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



AMENDMENT W lo

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
andthe

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item # 11, as amended and approved by the Governor and Executive Council on .
06/06/2018 (Item tfSA), and 02/20/19 (Tabled Item #6). for the Project titled "*'2018-2019 New' •
Hampshire Institute of Health Policy and Practice (SS-2018-OMS-01-TECHN)," Carnpus Project
Director, Josephine Porter, is and all subsequent properly approved amendments are hereby modified by
mutual consent of both parties forthe reason(s) described below:

Purpose of Amendment (Choose all applicable itemsl;

□ Extend the Project Agreement and Project Period end date, at no additional.cost,to the Slate.

^ Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

^ Other: Extend the project period end date.
Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

•  Article A. is revised to replace the State Department name of with and/or USNH campus »•
' from to .

•  Article B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with

• Article C. is amended to expand Exhibit A by including the proposal titled, " dated

• Article D. is amended to change the State Project Administrator to and/or the Campus Project
Administrator to

•  Article E. is amended to change the State Project Director to and/or the Campus Project Director
to

•  Article F. is amended to add funds in the amount of $2,929,638 and will read:

Total State funds in the amount of $5,862,085 have been alloned and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

• Article F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Carnpus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. from under CFDA# . Federal
regulations required to be passed through to Campus as part of this Project Agreement, and in

Page 1 of 3
Campus Authorized Official .



accordance with the Master Agreement for Cooperative Projects between the Slate of New
Hampshire and the University System of New Hampshire dated November 13, 2002, are attached
to this document as revised Exhibit B, the content of which is incorporated herein as a part of this
Project Agreement.

•  Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that:

I  I State has chosen not to take possession of equipment purchased under this Project Agreement.
n State has chosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

•  Exhibit A is amended as attached.

• Q Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment U3 to the Cooperative Project
Agreement.

By An Authorized Omcial of:
University of New Hampshire
Name: Karen M. Jensen

Title: Manager,

Signature and Date:

Spo ed inistraiion

By An Authori^2<d OfTicia^^ the New
Hampshire Office of the Attorney General
Name: Li^a /T). 5a
Title:

Signature and Date:

By An Authorized OfTiciai of:
Department of Health & Human Services
Name: Henry D. Lipman
Title: Director

Signature and Date:

By An Authorized of: the New
Hampshire Governor & Executive Council
Name:
Title:
Signature and Date:

Page 2 of3
Campus Authorized Official



EXHIBIT A

/

A. Project Title: 2018-2021 New Hampshire Institute of Health Policy and Practice (SS-2018«0MS«
OI-TECHN)

B. Project Period: |uly 1, 2017 through June 30,2021

C. Objectives: Delete Exhibit A-1 Amendment #2 and replace with Exhibit A-1 Amendment #3
A

D. Scope of Work: See attached Exhibit A-1 Amendment #3

E. Deliverables Schedule: Delete Exhibit A-1 Amendment U2 and replace with attached Exhibit A-

1 Amendment #3. ' '

F. Budget and Invoicing Instructions: Delete Exhibit B-2-Amendment U2 and replace with Exhibit B-
2 • Amendment #3 «

Pagc3of3 . l/rp
Campus Authorized Ofnclal F—



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A>1 Amendment

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Sen/ice priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. -Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2019, and the Department shall not be
liable for any payments for services provided after June 30, 2019, unless and
until an appropriation for these services has been received from the-state
legislature and funds encumbered for the SFY 2020-2021 biennia.

2. Scope of Services

2.1. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Department of Health and Human Services (hereinafter referred to as the
State) to:

2.1.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state, and local laws,
rules and policies; and

2.1.2. Administer the incentive program for Medicaid's Health Information
Technology (HIT).

2.1.3. Support a population health surveillance system focused on chronic

disease prevention and management using claims data to. support the

Department in planning and evaluating program strategies.

2.2. The Campus will provide support to the Department's objectives defined in

Section 2.1 above, by the provision of technical assistance and consultation

services for the following:

2.2.1. Ongoing projects such as but not limited to:

.  2.2.1.1. Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.2.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.2.1.3. Performance of project work plans for surveys.

2.2.1.4. Policy analysis.

2.2.1.5. Population-based health care data and standardized

SS-2O10-OMS-O1-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire

Page 1 of 7 Date mm



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment ̂3

datasets on health care cost and quality.

2.2.1.6. Support for the Medicaid Quality Information System
(MQIS). -

2.2.1.7. Program evaluation and support services necessary to
implement the budget initiatives effective July 1 for each
year.

2.2.'1.8. Provide project management, system maintenance and modification
for the New Hampshire Medicaid Electronic Health Record (EHR)
Program. Analyze chronic disease indicators and provide consultation

and technical assistance to inform the Department's planning^ and
implementation of quality improvement processes.

2.2.2. Specialty Projects such as but not limited to: , >

2.2.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery services,
including understanding prescribing patterns for opioid in
the Medicaid program. Any work performed by the vendor
as part of those initiatives shall comply with all state rule,
and state and federal law required to safeguard .the
confidentiality of the information, and compliance with 42
CFR part 2 as applicable.

2.2.2.2. Compliance education and technical assistance related to
Medicaid Care Mariagement inclusive of the development
of an Alternative Payment Methodology (ARM) strategies.

2.2.2.3. Assistance in.development of criteria to meet the Local
Care Management Entity requirements in Medicaid Care
Management. V-

2.2.3. Other Projects as requested by the State that support the Objectives
in Section 2.1.

2.3. The Campus will provide at a minimum the following activities as applicable
for each project in Section 2.3:

2.3.1. Research and analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.3.2. Collaborate on health care projects of mutual interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.3.3. Participate in survey work and technical assistance necessary to

trSS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire tr-A" //9
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultatioh Services

Exhibit A-1 Amendment

achieve budget initiatives, as requested.

2.3.4. Support regulatory and policy analysis as needed by the State,
including assisting the State in the analysis of States changes
necessary to comply with the Medicaid Managed Care Rules and
supporting the State Opioid Response grant including but are not
limited to:

2.3.4.1. Technical advisory services on matters of confidentiality, referrals
and conflict of Interest, and regulatory compliance thereto.

2.3.4.2. technical assistance for policies and procedures to help the

Department operationalize the SORS fundirig, including support around

billing and operations for the Doorways, Hubs, and Spokes and

collaborations with other contractors associated with the SORS

programming.

2.3.5. Assist the State in maintaining and expanding activities to support
MQIS. This includes working with the UNH Research Computing

' Center to maintain and modify the MQIS website, including meta data
system, submission infrastructure, reporting system, public and
administrative views, and maintenance 'of server hardware and

software.

2.3.6. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Campus;

2.3.7. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to improve the health
data for NH. Coordinate with National Association of Health Data

Organizations and other states about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASC X12,
NUBG);

2.3.8. Analyze insurance health plan type (e.g., private. Medicaid and
Medicare) by variations in health risk factors and conditions (e.g.,
smoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid sponsors and adds
insurance questions to New Hampshire Behavioral Risk Factor
Surveillance System (NH BRFSS);

2.3.9. Support ongoing analysis of Medicaid and other data.

2.3.10. Work with State staff to add updated years.of Medicare eligibility,
SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials m
University of New Hampshire

Page 3 of 7 Dale



New Hampshire Department of Health and Human Services
Technical Assistance and Consuitation Services

Exhibit A-1 Amendment #3

claims, and provider files from CMS.

2.3.11. Work with the State to finalize an analytic plan'for the NH Medicare
data.

2.3.12. Work with the State to finalize an analytic plan for the NH Medicare
data, and analyze Medicare claims, eligibility, and provider' files
according to the agreed upon analytic plan.

2.3.13. Adfhinister the Medicaid electronic health record Incentive program
as follows;

2.3.13.1. Develop program policies and procedures:

2.3.13.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications; coordinate with State personnel to
query Medicaid claims and CMS databases; process
payrments In conjunction with the Department's Finance
team; incorporate Stage 3 and any future regulatory-
changes to adopt, implement, upgrade, and meaningfully
use Meaningful Use criteria into the State registration
and attestation system; and update user documents);

2.3.13.3. Oversee sub-contractor efforts to support, deploy, and
maintain the State registration and attestation system
software and hardware;

2.3.13.4. Coordinate with the State Office of Medicaid Services and

Department of Public Health Services in support of program operations;
«*

2.3.13.5. Provide support to the State Office of Improvement and
Integrity in support of provider audits;

2.3.13.6. Provide monthly system status updates to State;

2.3.13.7. Provide outreach to New Hampshire's providers;

2.3.13.8. Update and maintain oh an ongoing basis the Medicaid
EHR website;

2.3.13.9. Conduct environmental scans and gap analyses-on an
ongoing basis;

2.3.13.10. Analyze provider EHR adoption, incentive program
participation, and attainment of meaningful use criteria;

2.3.13.11. Prepare State Medicaid Health Information Technology
Plan and Implerhentation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the.

SS-2018-bMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials,
University of New Hampshire /crf-y f iQ
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V. New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

Department in filing of federal claiming reports for CMS;

2.3.13.12. Provide monthly program progress status reports for the
State Medicaid senior management team;

2.3.13.13. Coordinate with other states as needed to prepare reports
and solicit provider claims data;

2.3.13.14. Attend EHR conferences and stakeholder meetings and
participate as need in. Health Information Exchange and
Public Health meaningful use meetings; and

2.3.13.15. Research, develop, and implement other key program
components as requested by the Department.

2.3.14. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implementation of quality improvement processes. Continue previous
years' work and add additional years of data, as able. Provide specific
reports, including but not limited to:

2.3.14.1. Prevalence, utilization, cost and prevention services for
adults with prediabetes, diabetes hypertension, and
hypercholesterolemia

2.3.14.2. Medication adherence data for diabetes, hypertension and
hypercholesterolemia.

.  2.3.14.3. Medication Therapy Management (MTM) utilization

2.3.14.4. Diabetes Self-Management Education (DSME) utilization
by payer and, associated health outcomes.

2.3.14.5. Medical Nutrition Therapy (MNT) utilization

2.3.14.6. Remote patient monitoring and related services

2.3.14.7. Determine diabetes screening rates among different
insured populations.

2.3.14.8. National Diabetes Prevention Program utilization, and
claims-based estimation of eligible population

2.3.14.9. Analyze cardiac rehabilitation utilization, by payer and
population.

2.3.14.10. Provide preliminary analysis of NH CHIS data for other
chronic health conditions. ■

2.3.14.11. Provide an analytic plan and analysis related to treatment
for patients with non-traumatic oral health conditions,
including opiate related treatment.

2.3.15. Analyze insurance health plan types (e.g. private, Medicaid and

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

Medicare) by variation in health services with a focus ori preference
sensitive chronic disease prevention, screening and management
services In specific populations.

2.3.16. Research'and recommend ways to'improve the collection and release
of claims data sets by identifying potential ways to improve the health
data of NH to support chronic disease surveillance.

2.3.17. Coordinate with the National Association of Health Data

Organizations and other states about proposed.changes to national
health data standards. If necessary, build business case and related
Data Maintenance or Change Request for the appropriate Data
Standards Maintenance Organization (e.g. ANSI ASC X12, NUBC)

2.3.18. Implement and evaluate quality improvement and bi-directional
referral projects with health systems for diabetes, prediabetes,
hypertension and hypercholesterolemia using the American College
of Preventive Medicine prediabetes and hypertension demonstration
projects as models.

2.3.19. Implement and evaluate quality improvement and bi-directional
referral projects for diabetes, prediabetes, hypertension and
hypercholesterolemia with Rural Health Clinics.

3. Project Management

3.1. The Campus will only commence work on projects in Section 2 upon the
State's approval of a Project Work Plan for each project in Section 2. as
follows:

3.1.1. The Campus will receive requests from the State for technical

assistance' and consultatiori services for each project listed in Section
2.

3.1.2. The Campus will submit to the State for input on a Project Work Plan
within five business days from the date of request.in Section 3.1.T

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt in Section 3.1.2.

>  3.1.4. The Campus will organize and facilitate a project kick-off meeting, if
required, within five (5) days of the receipt of the State's input to the
Project Work Plan in Section 3.1.3.

SS-2016-OMS-01-TECHN Exhibit A-1 Amendment 1^3 Campus Initials
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

4. General Requirements

4.1, The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law, regulations or policy are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.2. Gratuities or Kickbacks; The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or. the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this

Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement If it is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or Sub-
Contractor.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials \k~
University of New Hampshire
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HI/MAN SERVICES

DIVISION OF MEDICAID SER VICES

Jeffrey A, M»yen PLCaSaNT STREET, CONCORD, NH 03301
CofmnlwUBcr 603-27I-9432 I-80MS2-334S Eft. 9422

Fbi:603-271443I TOO Ac<m: I-880-73S-2964
HeDo-D.Upmia www.dJ«h..nh.gov

Dirtcter •

December 21. 2018

His Excellency. Govemor Christopher T, Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

Requested action
Authorize the Department of Health and Human Services. Office of Medicaid Services

and Division of Public Health to amend an existing sole source agreement with the University
of New Hampshire. Institute for Health Policy and Practice, Durham, NH, (Vendor #92050) to
add additional scope of work to provide claims analysis, implement systems quality
Improvements, and expand upon services to rural areas by increasing the price limitation by
$392,464 from $2,539,983 to an amount not to exceed $2,932,447 effective upon approval
from the Govemor and Executive Council with no change to. the completion date of June 30
2019. 100% Federal Funds.

The original contract was approved by Governor'and Executive Council approval on
June 21. 2017 (Item #11), as amended and approved byithe Govemor and Executive Council
on June. 6,2018 (Item #8A). . '

Funds are available in Stale Fiscal Years 2018 and 2019 with the ability to adjust
amounts vwthin the budgets and encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

Please see attached financial detail.

EXPLANATION

This original agreement and first amendment to this agreement are sole source. The
initial Cooperative Project Agreement between the Department of Health and Human Services
and the University of New Hampshire, Institute for Health Policy (UNH) and Practice was
approv^ on June 9. 1999 (Item No.49). Since then, the Department has worked with this
Vendor for these services through numerous Cooperative Projects Agreements. The Institute
for Health Policy and Practice (the Institute) and Department of Health and Human iServices
have a long history of working together productively on projects that result in the efficient use
of State resources, and in a rhanner the Institute is uniquely qualified to provide. The Institute
was created as part of the Master Agreement of Cooperative Projects in 2002.

Consistent, with the provisions of the. Master. Agreement of Cooperative projects, this
Cooperative Project Agreement was not competitively bid, The State, in cooperation with the
University, established and supported the development of the Institute specifically for the
purpose of providing the Department with technical assistance and Medicaid Administration
support. Furthermore, the Master Cooperative Agreement of Cooperative Projects has been



His Excellency. Governor Christopher T. Sungnu
and the Honorable Council

Page 2 of 3

approved by the Centers for Medicare and Medicaid Services which allows the State to access
federal funds In support of Medicaid related projects. As New Hampshire's State-supported
University and primary educational facility for health care worlcforce in the State the University
is uniquely qualified lo'assume this resporisibility.

UNH will continue using Medicaid. Medicare, and Commercial claims data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Services. UN|;1 will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Ir^centive Prograrn, which has to date beeri responsible for
$17 million dollars of federally funded Incentive payments for provider adoption and use of
electronic health record systems. UNH Is responsible for maintaining operational compliance
with federal regulations and maintains and hosts the Electronic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to implement and evaluate quality improvement
projects with health systems, using the American College of Preventalive Medicine
prediabeles demonstration project as a model, and allow for the Implementation and
evaluation of quality improvement and bi-directional referral, projects with Rural Health Clinics,
increasing both the quality and availability of services to areas In need. Additionally, this
amendment will allow UNH to assist the Department with additional claims analysis and
epidemiological support related to Chronic Disease. Oral Health and Ojdioid Prescribing, the
data from which will be used to assist the Department with evaluating and improving the
Medicaid programs in New Hampshire.

Should the Governor and Executive Council not authorize this request, the Department
rhay be unable to implement health system quality improvement projects, expand and improve
healthcare services in New Hampshire's rural areas, or perform additional claims analysis as it
relates to Chronic Disease. Oral Health and Opioid Prescribing with the goal of improving
Medicaid Programs.

Area to be served: Statewide.

Source of Funds: 100% Federal Funds.



His Excellency, Governor Christopher T. Sununu
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In the event Federal funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Jwey A. fy^eyers
Commissioner

TJ\4 Deportmtni of HtoUh and //union Strvictt' MUtien u la join co/nmn/iiricf and /amilUa'
in.prouiding opporUtniti<$ for ciiittnt to oehitut health and indtpendenee.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL
05-95-47-470010-79:
DEPT OF. HHS:OFC
MEDICAID ADMINIS

17 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
: OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY,
TRATION

CFDA# 93.778 50%*Fe(leral Furtde & 50% General Funds

State

Fiscal

Year

Class /

Account

Class Title Activity'
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised
Budget
Amount

2018 - 102/500731- Contracts for

Program
Services

47002000 $425,547 $0 $425,547

2019. 102/500731 Contracts for
Program
Services

47002000 $375,548 $.0 $375,548

Sub-total $801,095 $0 $801,095

05-95-47-470010-7945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT .OF, HHS: OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY,
ELECTRONIC HEALTH RECORDS
CFDA # 93.609 100% Federal Funds j •
Slate

Fiscal

Year

Class /
Account

Class Title • Activity
Code

Budget
Arnouni

i

Increase/

(decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for
Program
Services

47001600. $780,031 $0 $780,031

2019 . 102/500731 Contracts for
Program
Services

47001600 $780,031 $0 $760,031

Sub-total $1,560,062 $0 $1,560,062

010-95-90-901010-53620000 HEALTH AND SOCIAL SERVICES, HEALTHAND HUMAN
SERVICES DEPT OF. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY &
PERFORMANCE. PUBLIC HEALTH SYSTEMS, POLICY AND PERFORMANCE

CFDA #93.758 100% Federal Funds

Slate

Fiscal

Year

Class /-

Account

Class Title Activity
Code

Budget- -
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for. •

Program
Services

90001037 $38,413 $0 $38,413

2019 1D2/500731 Contracts for
Pfogram
Services

90001037 $38,413 $0 $38,413

Sub-total $76,626 $0 $76,826.

Page 1 of 3



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

OS.95-90'902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN
SVCS DEPT OF. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND
HEALTH SERVICES. COMBINED CHRONIC DISEASE

CFDA« 93.757 FAIN# NU58DP004821 100% Federal Funds

Slate
Fiscal
Year

Class /

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for

Program
Services

90017317 $32,000 $0 $32,000

- Sub-total $32,000 $0 $32,000
CFDA n 93.426 FAIN# NU50P00651$ 100% Federal Funds

Slate

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amoufit

Increase/

(Decrease)
Amount -

Revised

Budget
Amount

2019 102/500731 Conlractsfor

Program
Services

90017317 $0 $160,000 $160,000

2019 102/500731 Contracts for

Program
Services

90017417 ■  $0
1

$160,000 $160,000

Sub-total $0 $320,000 $320,000

: 05-95-90-902010-56590000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN '
SVCS DEPT OF. HHS: DiVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND
HEALTH SERVICES. COMPREHENSIVE CANCER

CFDA 0 93.758 100% Federal Funds

State ■

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018
/

102/500731 Contracts for
Program
Services.

90009051 $35,000

«

$0 $35,000

2019 102/500731 . Contracts for

Program
Services

90009051 $.35,000 $0 $35,000

Sub-total $70,000 .  $0 $70,000

Page 2 of 3



DEPARTMENT OF HEALTH AND HUMAN SERVICES

UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05-95-90-902010-22150000 HEALTH AND SOCIAt SERVICES. HEALTH AND HUMAN
SVCS DEPT OF. HHS: OIVISIGN OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND .
HEALTH SERVICES, COC ORAL HEALTH GRANT

CFDAlU 93.236 FAINiy T12HP318590100 100% Federal Funds

State

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget .
Amount

2019 102/500731 Contracts for

Program
Services

90080502 $0 $72,464 $72,464

Sut>-total $0 $72,464 $72,464

.  • •.

Total $2,539,983 $392,464 $2,932,447

Page 3 of 3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INEORMATIGN TECHNOLOGY

27 Hftzen Or.J Concord, NH 03301
Fax: 603-271.1516 "^DD Access: 1-600-735-2964

www.ohjgov/doit

Otnb Coulet

Commissioner

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers;

This lener represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with the University of
New Hampshire (UNH), institute for Health Policy and Practice of Durham, NH as described below and •
referenced as DolT No. 2018-028B. [

The purpose of this request is to execute a contract amendment with UNH, institute for
Health Policy and Practice. The Institute will|dcsign. develop, implement, maintain and
support a population health claims surveillance system Hhat will inform the planning.

January 8, 2019

implementation and evaluation of projects rela
and management.

ed to chronic disease prevention, detection

The amount of the contract will increase by|$392,464 from $2,539,983 to $2,932,447
effective upon Governor and Executive Council with no change to the completion date of
June 30.2019.- ■

A copy of this letter sho.uld accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

DG/Vaf

DolT #2018-028B -

cc; Bruce Smith, IT Manager, DolT

cerely

Denis Goulei

'innovotive Technologies Today for New Hampshire's Tomorrow



AMENDMENTS 10 ' •

COOPERATIVE PROJECT AGREEMENT

beiween the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services

and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW.HAMPSHIRE

' ■■ ■ S-
The Cooperative Project Agreement, approved by the Stale of New Hampshire Governor and Executive
Council on 6/21/17, item U 11, as/amended and approved by the Governor and Executive Council on
06/06/2018 (Item #8A), for the Project titled ""2018-2019 New Hampshire Institute of Health Policy
and Practice (SS-2018-OMS-01-TECHN)," Campus Project Director. Josephine. Porter,- is and all
subsequent properly approved amendrnents are hereby modified by mutual consent of both parties for the
rcason(s) described below'

Purpose of Amendment (Choose all anolicable Items): -

□ Extend the Project Agreement.and Project Period end date, at no additional cost to the State.
.  • I. • ^ ^ •

(3 iProvidc additional funding from the State for expansion of ihc^Scope of Work tinder the Cboperalive
Project-Agreement. .. .-

[~1 Other: " ' t
Therefore, the Cooperative Project Agreement Is and/or its subsequent properly approved
amendments are amended as follows (Complete only the appliuble items):

• Article A. is revised to replace the State Department name of . . with and/or USNH
campus from to .

•  Article B. is revised to replace the Project End Date of ^ with the revisctJ Project End Dale of
, and Exhibit A, article B is revised to replace the Project.Pcriod of" • •- -.with

I
•  Article C. is amended to expand Exhibit A by including the proposal.titled, ". dated

•  Article D. is amended to change the State Project Administrator to ^. - a'nd/dr the Campus Project
Administrator to . • f •

•  Article-E. is amended .to change the State Project Director to ■ 'and/or the'Campus Project
'  Director to « * ^ . ' '

•  Article F. is amended to add funds in the amount of S392,464 and will read:

Total State funds in the amount of S2,932,447 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the.amount specified in this paragraph.

•  Anicle F. is amended to change the cost share.requirement and will read:

Campus will cost-share . % of total cosisduring the amended tcmi'of (his Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus and will read;
Federal funds paid to Canipus under this Project|Agreement as amended are from.
Grant/Contract/Cooperatiy'e Agreement No. from under CF.DA# . Federal;
regulations required to be passed through to Campus as part oT (h'is Project Agreement, and in

Page I of3
*■ Campus Authoritcd Ofncial L.)

Dale 12757i8>



• accordance with ihc Master Agreement for Cooperative Projects between the State of New
Hampshire and the University" System of Hampshire elated Novcrnbcf 4-3', 20.02, arc attached
to this document as revised Exhibit B, the contenlof which is incorporated herein.a^'? part of this
Project Agreement. ' ' ' :

•  Article G. is exercised to amend Anicle(s) of the I^astcr A.greemcni. for Cooperative Projects
between the State of New Hampshire and the University .System o.f New Hampshire .dated November
13,2002, as follows: ' ' t* • * . ^

Article is amended in its entirety to read as follows: . . .
Article is amended in its entirety to read as follows:

,/ • • •
I* .

• Article H. is amended such that:

" 1 ' '
■ O State has chosen not to take possession of equipment purchased under .this Project Agreement.
O State has chosen-to take possession of equipment purchased under, this Project Agreernent and will

issue instructions for the disposition of such equipment within .90 days of.the Project Agreement's
end-^ate. Any expenses incurred-by Campus in carrying out'State's-iequested disposition will be
fully reimbursed by State.^ ^ * •

•  I I Exhibit A is amended as attached. •

• n Exhibit B is amended as attached.

All other terms and conditions of.the Cooperative Project Agreement remain unchanged.

This AmendffTeni, all previous (Amendments, the Cooperative; Project .Agreement,-and. the Master
Agreement constitute the entire agreement between State and Campus regarding-the Cooperative Project
Agreement, and supersede and/replace any previously existing mangements, oral' and written; further
changes herein must be made by written amendment.and executed for. the parties by their authorized,
officials.

-This Amendment and all obligations of the parties hereunder shall become effective on ..thejdate the
Governor and Executive Councilbf the State of New Hampshire or other authorized ofncials approve this
Amendment to the Cooperative Project Agreement. .

fN WITNESS WHEREOF, the following parties agree to this Ani'enj|ment'f^2 to.the Cooperative Project
Agreement. I ' . '• • •'

By An Aiithorized Of^cial of: ,
University of New Hampshire *
Name: Karen M. Jensen ̂  f
Title:" Manager, Spoha^dktMs'tffprXdministrationI me: manager, aponiprequnvggips Aominisiration

By An Authorized'OfTicial of:
Department of Health & Humaii Services
Name: jHenry D. Lipman ^
Title: ■Director inie: luirector -• .

Signature and — iZ/y/fi Signature and /
By An Authorized Officiy^ the New
Hampshire OfTice of the Attorney General
Name:
Tic:
Signature and ate:

By An.Authorized Offtcia! of: the New
.Hampshire GovefTtor &'Execulivc Cduncil
Name:. -
Title; : . '
Signature and'Date: . '•

Page 2 ofJ
Carnpus Authorized Official

'  • ' Date 12/3/18



EXHIBIT A
4

A. Project Title: 2018-2019 New Hampshire Insiiluie of Health Policxand Practice (SS-26l8-dMS-
OI-TECHN) '

B. Prcjccl Period: )uly 1, 2017 through lune 30,2019

C. Objectives: Delete Exhibit A-1 Amendment #1. Add Exhibit A-1 Amendment #2

D. ScopeofWork: SeeaCtached ExhibitA-1 Amendment#2

S  t •

E. Deliverables Schedule: Delete Exhibit A-1 Amendment #1 and replace with attached Exhibit A-
1 Amendment #2.

V.

F. Budget and Invoicing InstKuctions: Delete. Exhibit B-2-Amcndmcnt #1 and replace with Exhibit B-
2 • Amendment #2 •
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New Hampshire Department of Health and Human Se^ices
Technical Assistance and Consultation Services

\

Exhibit A-1 Amendment

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action.by the New
^  Harnpshire General Court or federal or state court orders may have an impact

on the Services described herein, the State Agency has the right to.modify
Service priorities and expenditure requirements under this Agreement so as •
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the "Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not be
liable for any payments for services provided "after June 30,2017, unless and
until an appropriation for 'these services has been received.from the state
legislature andTunds encumbered for the SFY'2018-20r9.

2. Scope of Services

2.1. Project Title: 2018-2019 New Hampshire Institute of Health-Policy and
Practice

2.2. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to-the
Department of Health and Human Services (hereinafter referred ;to as the
State) to:

2.2.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state- and. local laws,
■rules and policies; and

2.2.2. Administer the Incentive program for Medicald!s Health Information
Technology (HIT).

2.2.3. Establish and maintain a population health surveillance system
(  focused on chronic disease prevention and management using claims

data to support the Department in planning and evaluating program
strategies. ' ' • . '

2.3. The Campus will provide support to the Departmenl's objectives defined in
Section 2.2 above, by the provision of technical assistance and consultation
services for the following:
2.3.1. Ongoing projects such as but not limited to: '

2.3.1.1. Analysis of .Medicaid business operations, iridustiV
practices, policy and rate setting recommendations. '

• I

SS-201S-OMS-01-TECHN " Exhibit A-1 Amendment 1 .Campus Initials
University ol New Hampshire . ' ' ' )
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A<1 Amendment

2.3.1.2-. Assessment of cbst-effectiveness/and budget impact of
• different care options. ' .

2.3.1.3.- Perfbrrnance of project work plans for siirveys. .

2.3.1.4. Actuarial and financial analysis.

2.3.1.5. Medical coding reviews arid updates. . ' • ^

2.3.1.6; Policy analysis. ' .
2.3.1.7. Population-based health care data- and;^ standardized

datasets on health care cost and quality.fpr.long term care
populations. ^

2.3.1.6. Support for the Medicaid- Quali^Mnformation Systerri
{MQ!S).

2.3:1.9. Program evaluation and iSupport services'necessary to
implement the budget initiatives effective July 4' for each'
year- . : -

2.3.1.10. Provide project managerrient, system; maintenance and
modification for the New .Hampshire Medicaid Eiectronic\
Health Record (EHR) Program.

2.3.1.11. Analysis of chronic disease indicators and proviisipn.pf
consultation and technical assistance that will inform the

Department's planning and implementation^ of. quality
irriprovement processes. , ■ '

2.3.2. - Specialty Projects such as but not lirhited to;, ' '0 "
'  -• • ' ' j

2.3.2.1-. Department initiatives related to the delivery of.substance
use disorder prevention, treatment and recovery services,
including understanding prescribing^ patterns for opioid'in

,  the Medicaid program. Any work performed,by the vendor
as part of those initiatives- shall comply with ail .state rule,
and state and federal law requirddl to. safeguard the
confidentiality of the inforrination.'and c'orhpliance vyith 42
CFR part 2 as applicable. \ ̂ >.* .

2.3.2.2. Compliarice education and technical assistance related to
Medicaid Care Management incl.uslye'.of the development'
of.an Alternative Payrherit Methodology (APM) strategy

;. development that involves conve'ni.ng. stakeholders'ar^d
summarizing the findings .of those meetings, along with
other research about APM strategy in NR. and across the
country, to assist in the development of the APM strategy-
arid to inform the DHHS MCM re-prpcurement process.

SS-2018-OMS-0'1-TECHN ■ Exhibit A-1 Amendment 1 ' Camous Initials iCj. »• ■
Univers'ity of New Hampshire
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New Hampshire Department of Health and-Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment 02

2.3.2.3. Issues and Costs Analysis.for the New Hampshire Heaith
Protection Plan *.

2.3,2.4... .Analysis of the employmerit characten'stjcs of the f^edicaid
expansion population • .

2.3.2.5. Preparation for the renewal of the Choices for
Independence (CFI) waiver. , '

2.3.3. OtherProjectsasrequestedbytheStatethatsupporttheObjectiv.es
in Section 2.2. ■

2.4. • The^Campus will provide at a minimum the followlhg activities as-'appiicable
for 6ach project in Section 2.3: . -

2.4.1. Provide/economic analysis of historical years of M^icaid enrollment
data to determine appropriate indicators (incorporating medical costs
and enrollment factors) for use in SFY 2018—2019'ongoihg expense
projection analysis and SFY 2020 - 2021 b'udget.de'velppment.'

2.4.2. Research and' analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.4.3: Collaborate on health care projects: of mutual interest that further
State' budget initiatives, including; preparation of joint funding,-
requests.' ̂ .

2.4.4. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested.. Any such sun/ey wbri< shall
include policies and procedures to isafeguard the confidentiality of
survey participants as required by slate rule, and state-and federal -
law, and 42 CFR part 2 as appropriate.

2.4.5. Provide administrative support and technical.assistance for Medi^ajd
provider outreach and training, induding registration, evaluation,,
webinajs and material production for;webpage'posilngs.

2.4.6. Support legal and policy analysis as heeded by the State, including
assisting the State in the analysis of. States change's necessary to
comply with the Medicaid Managed Care Rules.

2.4.7. Assist it.he S.tate in maintaining and expanding activities to support
MQIS.'.this includes woridng with the UNH Research Computing
Center-to maintain and modify the MQISwebsite.'.including rneta data
systern, subrnission infrastructure, reporting system, .public and
administrative views, and maintenance of server- hardware and

software. „

.  » • ^

SS-2016-OMS-01-TECHN . Exhibil A-1 Amendment I ' ' Campus InKials
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A'1 Amendment Ui

2.4.8. At the'irequest of and the.approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Inforrnation-System (CHIS)
data approved for Campus: ' / • •

2.4.9. Research and recommend ways to improve the collection and.reiease
of claims data sets by identifying potential ways to irnprove (he health
data for NH. Coordinate with National Associatipn^of Health Data
Organizations and other states about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the approjshate
Data Standards Maintenance Organization (e.g. ANSI ASC X12,
NUBC); . ■

2.4.10. Analyze insurance health plan type (e.g., private, f^edicaid and
Medicare) by variations in health risk factors, and^conditipns (e.g..
srhoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid-sponsors and adds
insurance questions to New Hampshire Behayidral Risk^Factor
Surveillance System (NH BRFSS);

2.4.11. Support ongoing analysis of Medicaid and other data.
•  V

2.4.12. Provide population-based health care data and standardized datasets
on health care cost and quality for long-term care populations. -

2.4.13. .Work with State staff to add updated years of Medicare eligibility.
claims, and provider files from CMS.'

2.4.14. Work with the State to-finalize an analytic plan for the NH Medicare
data.

2 4.15. Analyze Medicare claims, eligibility,.and provider files!according to the
agreed.upon analytic plan found in the Project Work.Plan in S^ection
3. ■ ■ V- ■

2.4.16. Assist the Department with integratiori of Medicare and Medicaid data
into the.CHlS. - ' ■

2.4.17. Administer the Medicaid electVoni.c health record incentive program
as follows: ^ .

2.4.17.1. Develop program policies and procedures;

SS-2018-OMS-01-TECHN ExhibKA-1 Amendment 1 Cempuslnttidls
University of New Hanipahire
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New Hampshire Oepartmeni of Health end Human Services
Technical Assistance and Consultation Services

,  Exhibit A-1 Amendment

2.4.17'.2. Administer day-to-day Medicald EHR-iricentive Pfdgram
'  .operations:, "(provide Help Desk support; conduct pre

payment verifications; query Medicald claims databases;
coordinate with State personnel to query .CMS datiab'aises;
process payments in conjunction witii the<Oepartment's
Finance team; Incorporate.Stage 1. Stage 2. and any

.  future Stage or regulatory.changes to adopt,. Implement,
upgrade, and meaningfuruse criteria Into the'State
registration and attestatibn system; and update user

*  docurhents); "

2.4.17:3. Oversee sub-contractor e.ffbrts. to support; .'deploy, and
'I maintain the State registration arid attestatibn system '

software and hardware; ; •*

2.4.17:4. Coordinate with the State . Department of Inforniation'
•.Technology.in support of program;--pperallons;'^ • " .

2.4.17)5. Provide support to the State .Office of Improvement ,and
Integrity in support of provider.'audits;

2.4.17:6. Provide monthly system status updates to State; ..

2.4.17.7. Provide outreach to New Hampshire's providers and
•professional medical associations; ■ ■ ' • >'

2.4.17:6. Update and maintain on !an,.pngoing'basis .the-Medicald
!  EHR website; ' ; . " " '

2.4.1719. Conduct.environmental scans and gap analyses on an
ongoing basis; ' . '

2.4.i7.;10. Anajyze provider EHR adoption, incentive'" program
participation, and attainment qtmeanlngful use criteria;'.

'  "• •. ••
2.4.17.11. Prepare State Medicald Health, information'Technology

- Plan and implementation Advariced F^la'n'ning Document
updates and quarterly and annual reports for Cetiters for

'  Medicare and Medicald Services (CMS) and assist the
Departmerit in filing of federal claiming reports for CMS:'

2.4.17*12. Provide monthly p'rogram progress status reports for the
■'State Medicald senior management team;' . < '

1  . . . . • .
2.4.17;13. Coordinate with other states as needed to prepare reports

and solicit provider claims data; . '
1; 1" <

2.4:17.\14.. Attend EHR conferences and stakeholder-meetings and
participate as rieed in Health information Excharige and
-Public Health meaningful use rheetings;-and ' ■ ^

S5-201&^OMS-01-TECHN Exhibil.A-1 Amendment 1 ; Campus Initials
Universily-of New Hampshire /.
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment U2

2.4.17.15. Research, develop, and impiement;-.other key. pro'griam
components as requested by the Department:-:.

2.4.18. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implernentatibn of quality improvement processes.'Investigate' the'
feasibility of specific.reports, including but.hot llmited'to:

2.4.18.1. Prevalence, utilization, cost and prevention services for
adults with predlabetes, diabetes and hypertension.

2.4.18:2. Medication adherence data for diab^etes and hypertension:

2.4.18.3. Diabetes Self-Management Education (DSME).utilization
by payer and, associated healtii o.dtco.mes.

2.4.18.4. Deterrnine diabetes screening rates among different
Insured populations.

2.4.16:5. Analyze cardiac rehabiiitjation utilization, by payer.^and.
population.

2.4.16.6. Cancer screening and early detection cycle (e.g.,
screening, diagnostics and treatment initiation).variation.

2.4.18:7. Provide preliminary analysis of NH'CHIS data for other
chronic health conditions." •

2.4.18.8. Provide ian analytic plan and study tool with a focus on
'  opioid prescribing for oralihealth related conditions.

2.4.19. Analyze insurance health plan types (e.g. private. Medicald .and
Medicare) by variation in health services with a focus on preferetice
sensitive chronic disease prevention, screening -and, management
services in specific populations.

2.4.20. Research and recommend ways to irnprove the coilection arid release
of claims data sets by identifying potential ways to improve the health
data of NH to support chronic disease surveillance. '

2!4.21. Coordinate with the National >^ssociation of* Health Data

Organ^ations and other states about proposed changes to national
health ;data standards. If necessary, build business case and related
Data Maintenance or Change -Request for the appropriate Data
Standards Maintenance Organizatiori (e.g.' ANSI ASC X12,'NU6C)

2.4.22. Implernent and evaluate quality Improvement projects.with health
systems using the American Cojtege' of Preventive. Medicine
predlabetes demonstration project as .a model. •

SS-201&-OMS-01-TECHN
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

2.4.23. (mplement and evaluate .quality Improvement and bi-directional
referral projects wiih Rural Health Clinics.

'  " ■ t

3. Project Management ^

3.1. The Campus will only comrnence work on projects In Sections 2.3 arid 2.4
upon the State's approval of a Project Work Plan for each.project in Section
2.3 and 2.5 as follows:

3.1.1. The Campus will receive requests, from the State for technical
assistance and'consultation services for each project listed in Section
2.3.

3.1.2. The Qampus will submit to the.State for input on a Project Work Plari
within five business days from the date of request in Section 3.1.1.
Each Project Work Plan will include:

3.1.2;i. Date of Project Work Plan :

3.1.2.2. Project Plan Dates

3.1.2.3. Project Name ,

3.1.2.4. Project Objective

3.1.2.5. Background I'-

*  3.1.2.6. Actions/Summary of the Scope of VVork as'derined in a
work plan. See Section 3.V.5 .-

3.1.2.7. Supervision and Managempht

3.1.2.8. Deliverables

3.1.2.9. Due Dates • • ' •
I  I

3.1.2.10. Project Budget showing line item expenses and total
project cost.

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt.in Section 3.1.2.

3.1.4. The Campus will organize and facilijate a project kick-off meeting
within five (5) days of the receipt oflihe State's-input to the Project
Work Plan in Section 3.1.3. '

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1 ; Campus Initiate
University of New Hampshire ' •
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment ̂2

3.1.5. The Campus shall provide a scope of work plan/timeline for the
State's input within .five'(S.) days of the kick-off miseting that defines
the project's scope of Nvdrk. The scope of work :plan/tirheline shall
include:

3.1.5.1. Milestones

3.1.5.2. Actions/Activities . •

3.1.5.3. Narties of Staff who will complete the activities'

3.1.5.4; Deliverables

3.1.5.5; Due dates s'

3.1.5.6. Reporting content and frequency (at least monthly) '

3.1.5.7. Staffing requirements " r.

3.1.5.8. Performance Measures ^

3.1.6. The State will, provide input to the.scppe of work-planAimeline within
fve (5) days from receipt of the scopeiof work plan/timeline,in Section

3.1.7. The Campus'Will submit for State approval within, five (5) busiriess
days of receipt of the scope of work plan/timeline in .Section 3.1.6, the '
final project Work Plan in Section 3.1.2 and its correspdhding scop« .
of work'plan/timeline in Section 3.1.5.

3.1.6. The,Campus shall provide project management for each project-
requested by the State as follows: • ■ .

3.1.8.1! Provide a written monthly progress reporl that provides at-
a minimum a summary of the key;work performed.during
the monthly period; encountered and foreseeable key
issues and problems; land scheduled' work for the
upcoming period including progress against the work plan.

3.1.8.2. Identify potential risks arid Issues and include a rhitigation.
strategy for each, in the monthly progress report. ' '

3.1.8.3. Provide the process for escalating issues that cannot be
'  resolved at the project management level.

3.1.8.4. Be responsible for schieduling weekly project status
meetings and providing ridtes and-ac.tion items frorfi the
meeiings to the Department within three (3)'days from the
date of the meeting. ' • '

3.1.6.5. Develop a communications plan to'define frequency of
check-ih meetings, forma) reviews.'response.tirries for
return phone calls and eniails. ;

SS-2018-OMS-01*TEGHN Exhibil A-1 Amendment 1 • Cemous Iniltala"
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

'  Exhibit A-1 Amendment

>  •

3:1.6.6. Provide type and schedule for required formal training, as
needed.

(

4. General Requirements

4.1. Renewal: The;State reserves the right to renew this contract for up to (2) two
addHlonal years, subject to continued availabilityVof; funds, satisfactory
performance'of services, and approval by the Governor and .Executive
Council. \ '

4.2. The Department may renegotiate the terms and conditipns of the contract In
the event applicable local, state, or federal law. regulations, or policy are
altered from those existing at the time of-the contract In Order to be -in.
cohlinuous compliance therewith. - , •

4.3. Gratuities or Kickbacks: The Campus agrees that It is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employmeni on
.behalf of the Campus, any Sub-Contractor or-the Stale'in order to Influence
the performance of the Scope of Work detailed in ̂ Exhibits A.{<of (his
Cooperative Project Agreement. The Stale may terminate this Project
Agreement and" any sub-contract or .sub-agfeemeht if it .Is.determined that
payments, gratuities or offers of employment of any kind were offered'-or
received by any officials, officers, employees pr agents of the Capfipus or Sub
contractor.

.< • V •••
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Januarys, 2019

Harry D Lipman

NH Department o1 Health and Human Services
129 Pleasant Street

Concord, New Hampshire 03301

Re: Acceptance of error in Amendment 2 to Project 2016-2019 NH IHOO {SS-2018-OMS-pi-TECHN)

Dear Mr. Lipman,

This letter is confirming the University of New Hampshire recognizes there is a different label at the

bottom of Exhibit A-1 for the above referenced project titled "2018-2019 New Hampshire institute of

Health Policy and Practice" and that UNH agrees the controlling document is Exhibit A-l Amendment 02.

Best regards.

iCafM JensM

Karen M Jensen

Manager, Research Administration
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFf/C£OFAf£2}/CAn>S£Jtf7C£S

JcffriyAlMcrtn 129 PL£ASANT STREET, CONCORD, NH <0301
CoasbHostf 603.271.9422 I4004S2O349 Eit 9422

Fti: 603.271443) TDD Access; )400.735.2964
Htory D. Upots www.dbhi.nb.|ov

Dimtsr

May 17. 2018

• His Eicellency, Governor ChiistophefT. Sununu '
'' and the Honorable Council • .
Slate House . ■

Concord-, New Hampshire 03301

REQUESTED ACTION:

Authorize the Pepartment of Health and Human Services, Office of Medicald.Services
and Division of Public'Health to amend an existing sole source agreement with the University
of New Harripshire, Institute for Health Policy and Practice. Durham, NH, (Vendor #92050) to
design, develop, Implement, maintain and support the operationalization of a population health
claims based sunrelllance system that will support the .'planning, and implementation and
evaluation of projects related to chronic disease prevention, detection and management by
increasing the price limitation by $228,825 from $2,311,157 to an amount not to exceed
$2,539,982, effective upon approval from the Governor and Executive Council With no change
to the completion date of June 30, 2019. "100% Federal Funds.

The orlgihal: contract was approved by Governor and Executive Council approval on
June 21, 2017 (Item #11).

Funds are availabfe in State . Fiscal Years 2018 and 2019 with the ability to adjust
amounts within the budgets and encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, If needed and justified.

Please see attached financial detail.

EXPUNATK)N

This original agreement is sole source. The initial Cooperative Project Agreement
between the Department of Hiealth and Human Services and the University of New Hampshire,
Institute for Health Policy (UNH) and Practice was approved on June 9. -1999 (Item No.49).
Since then, the Department has worked with this Vendor for these services through numerous
Cooperative Projects Agreernents. The Institute for Health Policy and Practice (the Institute),
and Department of Health and Human Services have a long history of working together
productively on projects that result in the efficient use of State resources, and In a manner the
Institute Is uniquely qualified to provide. The Institute was created as part of the Master
Agreement of Cooperative Projects In 2002. ['

Consistent with the provisions of the Master Agreement of Cooperative projects, this
Cooperative' Project Agreement was not competitively bid. The State, in cooperation with the
University, established and -supported the development of the Institute specifically for the
purpose of providing the Department with this type of technical assistance and Medicald
Administration support. Furthermore.,the Master Cooperative Agreement of Cooperative



His Excellency, Governor Christopher T. Sununu
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Projects has been approved by the Centers for Medicare and Medicaid Services which allows
the State to access federal funds in support of Medicaid related projects. As New
Hampshire's State-supported Universfty, and primary educational facility for health care
wofldorce in the State, the University is uniquely qualified to assume this responsibility.

UNH will continue using Medicaid, Medicare, and Commercial clalms'data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Services. UNH will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Incentive Program, whic.h has to date.been responsible for

. $17 million dollars of federally funded incentive paymente for provider adoption and use of
electronic health record systems. UNH Is responsible for maintaining operational compliance
with federal regulations and'maintains and hosts the Electronic Provider liioentive Payment
System where providers apply for the program.

This amendment will allow the Institute to design,'.develop, implement, maintain and
support the operationalizatiop of a population health claims based surveillance system that will.

.  inform the planning, implenientation and evaluation of projects related to chronic disease
prevention, detection and management. Additionally, It wiii enable the OHHS to request ad
hoc claims-based reports to'support the Division of Public Health Chronic Disease Section
with program planning arid evaluation. The Department will work with UNH to identify specific

. indicators of interest such as timeliness of provider follow-up to diagnostics after receiving an
abnormal mamrriogram. ;

1  ■ ) •

UNH will also assist the Department with planning 'and evaluating the- hedlth system
focused strategies by providing support around conducting claims analysis internally, which
includes derining metrics such as specific codes, numerators and denominators when
developing specific reports that address Issues such as variations In breast cancer screening
diagnostics. UNH will analyze chronic disease indicatprs to assist the Department with
evaluating and Improvlhg the Medicaid programs in New Hampshire.

'  The contract amendment also allows for the development of an alternative, payment
methodology that involves convening stakeholders, summarizing findings; and researching
payment construct to. inform an approach for future value based purchasing by the
Department.

Should the Governor and Executive Council not auOiorize this request, the Department
may be unable to receive the technical assistance arid, consultation services that UNH
provides to the Departmerit to establish and maintain a cost-effective health service delivery
system for the New Hampshire Medicaid population,

■  Area to be served: Statewide. |

Source of Funds: 100% Federal Funds.
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In the event Federal funds become no longer available. General Funds will not be
requested to support this program.

Respectfi^ submitted,

Hehry Of Lipfnan
Medicsid Director

Lisa Morris

Director, Division of Public Health

Approved by:
rrey A. Meyers

Commissioner

I

77i4 Otparlmtnt of RtalOt and f/uAton Sfrtncu'MtMton it to join eommunitUt end fomiliot
in providinf epperutnilUt for citiant to eefiUue hmilA and indtptndtnco.
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A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATICN TECHNOLOGY

27 Kazo Dr., Concord. NH C03(n
Fax «0>271-1516 7DD Acoeaa: l-eOO-735>2964

wwwjjvgov/dolt

Dtttls Goolot
Cornrnlulcum

. Jefifrey A. Cooimiiatoser
Dqwlmait of Heaidi aod Humoo Services
Saie of Now Hafflpahiro
129. Pleassot Street

Concord, NH 03301

Dear CommiMioner Meyen:

May 29.2018

Tiis letter reprtsenti formal Dotification that the Department, of Infonnation Technology (DoIT)
has approved your agency's request to eater into a sole source contract amcadment with the University of
New Hampshire (UNH). Institute for Health Policy and Practice of Durham, NH as described below and
referenced as Do^ No. 2018-028A.

DHHSrequests to execute e contract amendment with UNH, Institute for Health Policy
and Practice. The Institute will design, develop, Implement, iDaifitein arid support a
populatioo health claim's surveiilaoce system tto will inform the planniog,
impiementBtioo and cvaluadoo of projects related to chronic disease prevcntioa^ detection
and management. ! ' -

The emoum ofthe contra will tncrcaM by S228,826 &om S2,311,1S7 to $2,539,983
effective upon Qovemor artd Executive Council appruval through June 30,2019.

. A copy of titis letter should accompany tha Department of Health and Human Servioes'
submission to tte Oovemor and-Executive Council for approval.

ft'
Denis Ooulet

DQ/Dt

DormoiS^SA

co; Brvoe Smith, IT Manager, DoIT

I :

'Innovotln Ttchnohgks Todayfor Hew Hompshl/t's Tomorrow'



Medlcald Electronic Health Record Program and Adult Medlcald Quality Measures Support,

Financial Detail

OS-M-IT^TOOIO-TSST HEALTH AND SOCIAL SERVICES. HEALTH AID HUMAN SVCS OEPT OF. HHS: ,
OFC OF MEDICAIO A BUS PLCY, OFF. OF MEDICAIO A BUS. POLICV. MEDtCAJD ACMINISTRATTON

CFDAflU.771 80% Fedeni FunOi A 80% General Fune*

Slats

Fbcal Year

Onsl

Account Qasa Title AdMty Code

Budoet
Amount

Increase/

(Deaeese)
Amount

Revlsod Budgei
Amount

2018 102/500731 Contracta (or Pioarem Sei^ces 47002000 5375.547 S50.000 S42S.S47

2010 102/500731 Coneocti for Precram Ser^cei 47002000 S375.S46 SO S37S.S48

Sut>-toUil S751.095 S50.000 S801.095

OSOS47-470010-7948 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

OFC OF MEDICAIO A BUS PLCY, OFF. OF MEDICAIO A BUS. POLICY. ELECTRONIC HEALTH RECORDS

CFDA 0 03.800 1  100% Fedartl Fund!

Sate

FIscai Year

Qaas/

Account Claaa Title AcUvIN Code

Budget
Amotmt

Increase/

(Decrease)
Amount

Reviied Budget
Amount

201B 102/500731 Contracts for Pnxirsm Services 47001600 r 1760.031 •  SO S760.031

2019 102/500731

1

1

47001600 ' $760,031 SO $780,031

Sub-total \ ■  S1.560.082 SO 11.560.082

I

01S-99-90-90101S-53620000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPT OF. HHS;
DIVISION OF PUBLIC HEALTH, BUREAU OF POUCY A PERFORMANCE, PUBUC.HEALTH SYSTEMS,

POUCY AND PERFORMANCE

CFOA 0 83.788 100% FeOeral FimOs

State

Fbcsl Year

Otal

AceouAt QasaTUIa ActMiv Code

Budget
Ambunt

lr>creasa/

(Decrease)
Amount

Revtaed Budget
Amount

20ie 102/500731 Controcts for Proornm Servteee 90001037 SO 138.413 136.413

2019 102/500731 Contracts for.Progrem Services 90001037 SO 138.412 138.412

Subtotal $0 176.825 176.625

010-95-90-902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF. HHS;

OfVISION OF PUBLIC HEALTH, BUREAU OF COMMUNfTY AND HEALTH SERVICES, '
COMBINED CHRONIC DISEASE

CFDA 0 83.797 100% Federal Furtds'

State

FacalYear

Oass/

Account ClaisTiae AclMtv Code

Budgei

Amount

Increase/

(Decrease)
Amount

Revised Budget
AmourtI

2016 102/500731 Connects for Prooram Services 00017317 $0 132.000 132.000

Suthtota) 10 132.000 132,000

01&-9S-80402010-56S90000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF, HHS;
orviSlON OF PUBLIC HEALTH. BUREAU OF COMMUNrTY AND HEALTH SERVICES.
COMPREHENSIVE CANCER

CFOA 0 83.798 100% Fedml Funds

Stele.
Fiscal Yesr

Oass/

Account Class Tllie ActMN Code

|f

Increase/

(Oecreasa)
Amount

Raised Budget
Amount -

2016 102/500731 Contracts for Prooram Services 90009051 SO S3S.000 135.000
2019 102/500731 Contracts for Preerem Services 00009051 SO 135.000 135.000

Sut>-total so 170.000 $70,000

Ortnd Touti I  S2.311.1571 028.8251 S3.339.Sffi1

\ or 1



AMENDMENT #1 to

COOPERATTVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Dcpartmcot of Health and Human Services
and the ■

University of New Hampshire-oflhc UNTVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item H U. for the Project titled **2018-2019 New Hampshire Institute of Health
Policy and Practice (SS-2018-OMS-01-TECHN)/' Campus Project Director, Josephine Porter, is and
all subsequent properly approved amendments are hereby modifi^ by mutual consent of both parlies for
(he reason(s) described below:

Purpose of Amendment (Choose all applicable Itemsl;

O Extend the Project Agreement and Project Period end date, at no additional cost to the State...

^ Provide additional funding from the State for exparuion of the Scope of Work under the Cooperative
Project Agreement.

D Other:

Therefore, the Ccopcrativt Project Agreement is and/or its subsequent properly approved
amendmeots are amended as follows (Complete oaly the applicable items): /

• Article A. is revised to replace the State Department name of with and/or USNH
campus from to .

• Article B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with

• Article C. is amended to expand Exhibit A by including the proposal titled, ** ."dated

• Article D. is amended to change the State Project Admiiustralcr to * and/or the Campus Project
Administrator to Susan Sosa.

• Article E. is amended to chwge the State Project Director to , and/or the Campus Project
Director to

• Article F. is amended to add funds in the amount of 5228,825.and will read:

Total State funds in the amount of 52,539,982 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburac Campus for costs
exceeding'the amount specified in this paragraph. I

• Article F. is amended to change the cost share requirement'and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus.and will read:

Federal funds, paid to Campus under this Project Agreement as amended axe from
Orant/Contract/Coopcrativc Agreement No. fiom. under CFDA# . Federal
regulitiODS required to be passed through to Campus as part of this Project Agreement, and in
^cordance with the Master Agreement for Cooperative Projects between (he State of New

Page 1 of3
Campus Auihorized Qgicial

I3ate

I



Hampshire and the University System of New Hampshire dated November 13. 2002, arc attached
to this document as revised Exhibit B, the content of which is incorporated herein as a part of this
Project Agreement.

• Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
. between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to reed as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that:

Q State has chosen not to take possession of equipment purchased under this Project Agreement.
O State has chosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
• end-date. Any expcnses'incurred by Campus in carrying, out State's requested disposition will be
fully reimbursed by State. •

• ̂  Exhibit A is amended as attached.

• 0 Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendmctits, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and C^pus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing] arrangements, oral and written; fiirOicr
changes herein must be, made by written amendment and exMuted for the parties by their authorized
officials.

This Amendrnent and all obligauons of the parties hcrcundcr shall become effective on the date the
Governor and Executive Council of the State of New Hampshirc or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this AmeodmcDt #
Project Agreement.

to the Cooperative

By Ad Authorized Official of:
Uoiveraity of New Uamp.sbire
Name: Louise Griffin

Title: Sr. Dir. Research L Spot^red Programs . ,
Signature end Da'

By An Authorized Official of:.the New
Hampshire Office of the Attorney General
Name: U)

Tale:

Signature and A>v/r

By An Authorized Official of:
Department of Uealtb & Human Services
Name: Henry D. Lioman
Title: Director

Signature and Date:

By Ad Authorized Oflfcial of: the New
Hampshire Governor & Executive Council
Name:

TiUc:;

Signature and Date:

Page 2 or3
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EXUIBrTA

A. Project Title: Delete Exhibit A-1. Add Exhibit A-1, Amendment #1

B. Project Period: July 1,2017 through June 30^2019

C. Objectives: Delete Exhibit A-1. Add Exhibit A-1, Amendment #1

D. Scope of Work: Sec attached Exhibit A-1, Amcadmeot#!

£. Deliverables Schedule: Delete Exhibit A-1 and replace with attached Exhibit A-1, Ajnendment U\.
Delete Exhibit K. DHHS UNFORMATION SECURITY REQUIREMENTS and Exhibit K, DHHS
Information Security Requirements (V.4 Last Update 04.04.2018)

F. . Budget and lovolcJog Instnictions: Delete Exhibit B-2 and replace with attached Exhibit B-2 -
Amezidment^l

P&gcJofa . J'
Campus Authorized OfTicl

Diiic3!iS/iy



New Hampshire Oepartment of Health and Human Services
Tochnlcal Aaetatanco end Conaultation Sorvleoa

Exhibit A-1 Amendment 01

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the Slate Agency has the right to
modify Service' priorities and expenditure requirements under this Agreertient
so as to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30. 2017, and the Department shall not be
liable for any payrronts for services provided after June 30,2017, unless and
until an appropriation for these services.has beeri received from the state
legislature and funds encumbered for the SFY 2018-2019.

2. Scope of Services

2.1. Project Title: 2018-2019 New Hampshire'Institute of Health Policy and
Practice

2.2. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter refened to as the Campus) will provide support to the.
Oepartment of Health and Human Services (hereinafter.referred to as the
Stale) to:

2.2.1. Establish and maintain a health sen/ices delivery system for the-
New Hampshire Medicaid populatioh v/ittiin federal, state, and local
laws, rules and policies; and ■

2.2.2. ■ Administer the incentive program for Medicaid's Health Infonmalion
Technology (HIT). I

2.2.3. Establish and maintain a population heatth surveillance system
focused on chronic disease prevention and management using
claims data to support the Departrnent in planning and evaluating
program strategies.

2.3. The Campus will provide support to the Department's objectives defined in
Section 2.2 atwve. by the provision of technical assistance and consultation
services for. the following:

2.3.1. Ongoing projects such as but not limited to:

2.3.1.1. Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.3.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.3.1.3. Performance of project work plans for surveys.

2.3.1.4. Actuarial and financial analysis.
SS-2018-OMS-01-TECHN Exhibit A-l Amendment 1 ■ Campus'Initial^(SiUnlvefslty of New Hampshire .
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Now Hampshire Department of Health and Human Services
Technical Assistance and Condultatlon Services

'  Exhibit A'1 Amendment #1

2:3.1.5. Medical coding reviews and updates.

2.3.1.6. Policy analysis.

2.3.17. Population-based health, care data and standardized
datasets on health carejcost and quality for long term
care populations.

2.3.1.8. Support for the Medicaid Quality Information System
(MQIS).

. 2.3.1.9. Prograrn evaluation and! support eervioes necessary to
implement the budget initiatives effective July 1 for each
year. ' ■ ^

-2.3.1.10. Provide project management, system maintenance and
modification for the Newj Hampshire Medicaid Electronic
Health Record (EHR) Pfdgrarri.

2.3.1.11. Analysis of chronic disease indicatofs and provision of
consultation and technical assistance that will inform the

Department's planning land Implementation of quality
• improvement processes. ■

2.3.2. Specialty Projects such as but not limited to:

2.3.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery
services, including understanding prescribing patterns for

_  opioid in the Medicaid program.

2.3.2.2. Compliance education and technical assistance related
to Medicaid Care Management inclusive of. the
devdopment of an Attemative Payment Melhodol^y
(ARM) strategy development that involves convening
stakeholders and sumrriarizing the findings of those
meetings, along with other research about APM strategy
in NH and across the countjy, to assist in the
development of the APM strategy and to inform the

.  DHHS MCM re-procurement process.

2.3.2.3. Issues and Costs Anatysis for the New Hampshire Health
Protection Plan

2.3.2.4. Analysis of the employment characteristics of the
Medicaid expansion population

2.3.2.5. Preparation for the renewal of the Choices for
Independence (CFI) walyer.

. 2.3.3. Other Projects as requested by the State that support the Objectives
in Sedion 2.2.

SS-20ia-OMS-01-TECHN Exhibit A-1 Amendment 1 , Campus Inilia
University of New Hampshire

Page 2 of 8 Date



New Hanipshire Oopartment of Health end Human Services
Tochntcal Aaslstance and Consultation Services

Exhibit A*1 Amendment IV1

2.4. The Campus will provide at a minimum the following activities as applicable
for each project in Section 2.3;

2.4.1. Provide economic analysis of historical years of Medicaid enrollment
data to determine appropriate indicators (incorporating medical
costs and enrollment factors) for use in SFY 2018—2019 ongoing
expense projection analysis and SFY 2020 - 2021 budget

.  develppment.

2.4.2. Research and analyze selected -policy and .program issues as
requested; parlidpate/contrlbute on associated wortcgroups and
project teams.

2.4.3. Collaborate on health care projects of mutual interest that further
State'; budget initiatives, inciudirig preparation of joint funding
requests-. .

. 2.4.4. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested.

2.4.5. Provide administrative support and technical assistance for Medicaid
provider outreach and training, including registration, evaluation,
webinars and material production for webpage postings.

2.4.6. Support legal and policy anatysis as needed by the State, including
assisting the State in the analysis of .States changes necessary to
comply with the Medicaid Managed, Care Rules.

2.4.7. Assist the iState TfiThiaintaining and expanding activities to support
. MQIS-. This includes working with/the UNH Research Computing
Center to maintain and modify the MQIS website, including meta
data system, submission infrastructure, reporting system, public and
administrative views, and maintehance of server hardware and
software.

2.4.8. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHI5)
data approved for Campus;

2.4.9. Research and recommend ways to improve the collection and
release of claims data sets by Identifyir^.potential ways to Improve
the health data for NH. Coordinate with National Association of
Health Data Organizations and other states about any proposed
changes to national health data-standards. If necessary, build
business case and related Data filiaintenance or Change Request
for the appropriate Data Standards Maintenance Organization (e.g.
ANSI ASCX12. NUBC);

2.4.10. Analyze insurance health plan type (e.g., private. Medicaid and

SS-201&-OMS-01-TECHN Exhibit A-1 Amefidment 1 Campus Initiatel
University of New Hampshire
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New Hampshire Depsttmeot of Health and Human Services
Tochrtical Aseletance end Consultation Services

Exhibit A-1 Amendment #1

M8diMre) 'by variations in health risk factors and conditions (e.g..
smoking, chronic, diseases, and by age/income and g^graphy) to
develop a profile of the risk factors and prevalence of chronic
disease In the Medicaid population, presuming Medicaid sponsors
and adds insurance questions to New Hampshire Behavioral Risk
Factor Surveillance System (NH BRFSS);

2.4.11. Support ongoing analysis of Medicaid and other data. .

2.4.12. Provide, population-based health ' care data and' standardized
datasets on health care cost and quality for long-term care
populations.' I

.2.4.13. Woflt.wllh State, staff to add updated years of Medicare eligibility,
claims, and provider files from CMSi."

2.4.14. Work with the State to finalize an analytic plan for the NH Medicare
.data.'..

2.4.15. Analyze Medicare claims, eligibility, and provider files acconJing to
the agreed upon analytic plan found in the Project Work Plan In
Section 3. ,

2.4.16. Assist the Department with integration of Medicare and Medicaid
'  data into the CHIS.

2.4.17. Administer the Medicaid electronic heatth record Incentive program
as follows:

2.4.17:1. Develop program policies and procedures;

2.4.17.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications; query Medicaid claims databases;
•coordinate with State:, personnel to query CMS
databases; process payments in conjunction with the

1  Department's Finance team; incorporate Stage 1, Stage
2, and any future Stage or regulatory changes to adopt. -

'  implement, upgrade, and meaningful use criteria Into the
State registration and attestation system; and update
user documents):

2.4.17.3. Oversee sub-contractor 'efforts to support, deploy, and
maintain the State registration and attestation system
software and hardware;

2.4.17.4. Coordinate with the State Department of Information
Technology In support of'program operations;

2.4.17;;5. Provide support to the S,tate Office of Improvement and
Integrity In support of provider audits;

SS-201&-OMS-01-TECHN Exhibit A-1 AmendmenM : Campus Ihiti
University of New Hampshire " • . /
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New Hampetiiro Department of Health and Human Servlcaa
Technical Aaetetance and Coneullation Servtcoe

Exhibit A-1 Amendment #1

2.4.17.6... Provide monthly system status updates to State;

2.4.17.7. Provide outreach to New Hampshire's providers and
professional medical associations;

2.4.17.8. Update and maintain on an ongoing basis the Medicard
EHR website;

2.4.17>9.. Conduct environmental scans and gap analyses on an
■  ongoing basis;

2.4.17.10. Analyze provider EHR^ adoption, incentive program
participation, and attainment of meaningful use crrteria;

■  2.4..17.11. Prepare State Medicaid, Health Information Technology
Plan arid Implementation Mvanced Planning Docunient
updates and quarterly and annual reports for Centers for
Medicare and Medicaid !Sen4ces (CMS) and assist the
Department in filing of federal claiming reports for CMS;

2.4.17.12. Provide monthly program progress status reports for the
State Medicaid senior management team;

•  2.4.17.13. Coordinate with other states as needed to prepare
reports and solicit provider claims data;

2.4.17.14. Attend EHR conferences and stakeholder meetings and.
participate as need in Health Information Exchange, and
Public Health meaningful use meetings; and

2.4.17.15. Research, develop, and Implement other key program
' components as requested by thb Department

2.4.18. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implementation of quality improvement processes. Investigate the
feasibilrty of specific reports, including but not limited to;

2.4.18.1. Prevalence, uflization, cost and prevention services for
adults with prediabetes, diabetes and hypertension.

2.4.18.2. Medication adherence data for diabetes and
hypertension.

2.4.18.3. Diabetes Self-Management Education (DSMEj utilization
by payer and, associated health outcomes.

2.4.18.4. Determine diabetes screening rates among drfferent
insured populations. i •

2.4.18.5. Analyze cardiac rehabili^tion utilization, by payer and
population. (■;

2.4.1^6. Cancer screening and early detection cyote~^.g.,
SS-201ft-OMS-01-TECHN Exhibit A-1 Amendmant 1. , Campus InftiateLZ&SL—^
Unfveralty of New Hampshire •
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New Hampehtre Department of Health end Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment 01

screening, diagnostics and treatment initiation) variation.

2.4.10.7. Provide preliminary analysis of NH CHIS data for other
chronic health conditions.

.2.4'i9. Analyze Insurance health plan types (e.g. private. Medicaid and
Medicare) by variation in health services with a focus on preference
sensitive chronic disease prevention, screening and management
services in specific populations.

2.4.20. Research and recommend ways to improve the collection and
release of claims data sets by identifying potential ways to improve
the health data of NH to support chronic disease sunreillance.

2.4.21. Coordinate with the National | Association of Health. Data
Organizations and other states about proposed changes to national
health data standards. If necessary, build business case-and
related Data MalntenanM or. Change Request for the appropriate

■ Data Standards Maintenance Organization (e.g. ANSI ASd xi2
■  NUBC) ■

.3. Project Management

3.1. The Campus will only commence work on ,projects in Sections 2.3 and 2.4
upon the State's approval of a Project Work Plan for each project in Section
2.3 and 2.5 as follows:

1  ■

3.1.1. . The Campus will receive requests from the State for technical
assistance and consultation services for each project listed in
Section 2.3.

3.1.2. The Campus will submit to the State for input on a Project Work
Plan within five business days from the date of request in Section
3.1.1.. Each Project Work Plan will include:

3.1.2.1. Date of Project Work Plan

3.1.2.2. Project Plan Dates

3.1.2.3. Project Name

3.1.2.4. Project Objective

3.1.2.5. Background

3.1.2.6. Actions/Summary of the. Scope of Work as defined in a
work plan, See Section 3'.1.5

3.1.2.7. Supervision and Management

3.1.2.8. Delrverables

3.1.2.0. Due Dates

-3.1.2.10. Project Budget showing line item expenses aria^total
S&*201S-OMS*01-TECHN Exhibit A-1 Amendment 1 Camwjs InitiaB/io»o
Univemlty of New Hampshire
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project cost.

3.1.3. The State will provide the Campus'input on the Project Work Plan
within .'five (5) business days from' the date of receipt in Section
3.1.2. .

3.1.4. The C^pus will organize and facilitate a project kick-off meeting
withinlfive (5) days of the receipt of the State's Input to the Project
Work Plan In Section 3.1.3. '

t- ■ ; ' •
.3.1.5. The Campus shall provide a.scoFie of work planAinrellne for the

Slate's input within five (5) days of the kick-off meeting that defines
the project's scope of work. The swpe of work plan/timeline shall

•  include:

3.1.5.1,. Milestones ' .

3.1.5.2. Actions/Activities
.. . I

3.1.5.3. Names of Staff who will complete the activities

3.1.5.4. Deliverables

3.1.5.5. Due dates

3.1.5.6. Reporting content and frequency, (at least monthly)

3.1.5.7. Staffing requirements

3.1.5.8. Performance Measures ^
•  ' ■ •

. 3.1.6. The State will,provide input \o the swpe of work plan/timeline within
ffve (6) days from receipt of the Iscope of work plan/timeline in
Section 3.1.5.

3.1.7. The Campus will submit for State approval within five (5) business
days of receipt of the scope of wo^ planytimeline in S^ion 3.1.6.
the flrial Project Work Plan in Section 3.1.2 and its cdrresponding
scope;Of work plan/timeline in Section 3.1.5.

I  . I .
3.1.8. The Campus shall provide project management for each project

requested by the State as follows:

3.1.6.1. Provide a written monthly progress report that provides at
a minimum a summary of the key work performed during
the monthly period; encountered' and foreseeable key
issues, and problems; ;and scheduled work for the
upcomirig period including progress against the work
plan.

3.1.8.2. Identify potential risks anb issues and include a mitigation
strategy for each, in the monthly progress report.

3.1.8.3. Provide the process for escalating issues that (^a(iot be

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1, Campus Initial
Untversity of New Hampshire
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resolved at the project management level.

3.1.6.4. Be responsible for scheduling weekly project status
meetings and providing notes and action items from the
meetings to the Department within three (3) days from
the date of the meeting.

3.1.8.5. Deveiop a communications pian to define frequency of
ch.ecK-in meetings, formal reviews, response times for
return phone calls and emails.

3.1.8.6.. Provide type and schedule for required formal training, as
needed.

'4. General Requirements

.4.1. Renewal; The State reserves the right to renew this contract for up to (2)
two additional lyears, subject to continued availability of funds, satisfactory
performance of services, and approval by the Govemor and Executive

. Council.

4.2. The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law, regulations or policy are
altered from those existing at ttie time of the contract in order to be in
continuous compliance therewith.

4.3. Gratuities or Kickbacks: The Campus agrees that It is a breach of this Project
Agreement to accept or make a payment, gratuity of offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if It is determined that
payments, gratuities or offers of employment of any kirwl were bffer^ or
received by any officials, officers, employees or agents of the Campus or
Sub-Contractor.

SS-2018-OMS-01-TECHN •«. Exhibit A-l Amendment 1
University of New Hampshire ;
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements ̂

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. 'Breach* means the loss of control, compromise..-unauthorized disclosure,
unauthorized acquisrtion, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
infonnation, whether physical or electronic. ..With regard to Protected Health
Information, * Breach' shall have the same meaning as the term 'Breach' in section

. 164.402 of TitiB 45. Code of Federal Regulation!

2. ' 'Computer Security incident' shall have the same meaning "Computer Security
. Incident" in section two <2) of NISI Publication. a00-6"i, Computer Security Incident
Handling Guide;-National Institute of Standards and Technology. U.S. Department
of Commerce.

'3. 'Confidential Information' or 'Confidential Data*-means all conrrdential information
■ disclosed by one party to the other such as all rpedical. health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Ca$e Records, Protected Health Infoanation and
Personally Identifiable Information.

Conridential Information also indudes any and all information owned or managed by
(he State of NH > created, received from or on behalf of the Department of Health and
Human Services (OHMS) or accessed In the course of performing contracted
services - of which colle^on, disclosure, protection, and disposition is governed by
state or federal, law or regulation. This information includes, but Is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
information (PFI), Federal Tax Information (FTI), Soda! Security Numbers (SSN),

.  , Payment Card Industry (PCI), and or other sensitive.and confidential Information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business assodate, 6Ut)contractor, other downstream user.- etc.) that receives
OHHS data or derivative data in accordance with the terms of this Contract

.  5. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1G98 and the
regulations promulgated thereunder.

6. "Inddenf means an ad that potentially violates an. explicit or implied security policy. •
which Indudes attempts (either failed or successful) to gain unauthorized access to a
8)^tem or its data, unwanted disruplion or denial of service, the unauthorized use of
a system for the processing or storage of data;J and changes to. system hardware,
firmware, or software bharacteristics without the. owner's knowledge, instruction, or
consent. Inddents include the loss of data through theft or device mis^acement, loss
or misplacemeni of hardcopy documents, and misrauting of physical or electronic

V4. Usi updctA 04.04.3016 &ViMK Contrvdor InlUsI:
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Exhibit K

DHHS Information Security Requirements

mall, ail of wt^ich may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Netvtrork" means any networX or segment of a network that Is
^  not designated by the State of New Hampshire's Department of Information

Technoiogy or delegate as. a protected .network (designed, tested, end
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. 'Personal Information" (or "PI") means Irrformation which can used to distlrtguish
or trace an Indlyiduars identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or.linkable to a'Spedfic individual, such as date-and place of birth, mother's maiden
name. etc.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health,
inform^on at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10.'"Protected Health Information' (or 'PHI") has the sarne meaning as provided in the
definitldn of "Protected Health Information' in the HIPAA Privacy Rule at 45 C F R §
160.103.

11. "Security Rule".shall mean the Security Standards for the Protection of Electronic
Protect^ Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or er)dorsed by a standards developing organization that is accredited by
the American National Standards InstHute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Corriractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, di8Clase,'m'aintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule. .

2. The Contractor must, not discJose any Confidential Information in response to a

V4.Ustupdsta04.04.20ie ; EjMNK Contnctor Inilbtr
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request for dlsdosure on the basis that it Is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that OHMS has an opportunity to
consent or object to the discJosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to t'halPrtvacy end Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictiohs and must abide by any additional security safeguards.

I

4. The Contractor agrees that DHHS Data or derivative there from' disdosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purpo^ that are not indicated in this Qoritract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspeding to corififtn compliance with the terms of this
Conlrad.

METHODS OF SECURE TRANSMISSION OF DATA .

1. Application Encryption. If End User is transmitting. DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert Knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks'
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is, employing'the Web to transmit Confidential
Data, the secure'socket laye/s (SSL) must be. used and the web .site must t>e
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
'  hosting services, such as Dropbox or Google Cloud Storage, to transmit

Confidential Data..

6. Ground Mail Senrice. End User may only transmit Confrdential Data via cert/fied ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypt^, and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

VVLMupdita 04.04.2010 E»J>W K ContrKtwInllals
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

0. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End.User's mobile d6vtce(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
• End User Is employing an SFTP to transmit Conrtdentjal Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cyde;{i.e. Confidential' Data will be deleted every 24"
hours).

11. Wireless Devices. If &d User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disdosure of Information.

RETENTION AND DISPOSmCN OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any denvative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parlies must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data colleded in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
doud computing, cloud service or doud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capaWiities are In
place to detect potential security events that can impact State of NH systems
end/or Department confidential infomiation for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure (ocatioh and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations r^arding the privacy and security: All servers and devices must have
currently-supported and hardened operating systems, the latest anii-viral, anti-
hacker, anti-spam, anti-spyware, and antknalware utilities. The environment, as a
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whole, must have aggressive intrusion-deloctlon and firewall protection.
6. The Contractpr agrees to and ensures its complete cooperation with the State's

Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

.  6. Disposition

1. if the Contractor will maintain any Confidential Information on its systems (or its
sub-contrador systems), the Contractor will .maintain a documented process for
securely disposing of such data upon request or-contract termination; aftd .wii)
obi^in written certification for any State of Nevy. Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or dis^ter
recovery operations. When no longer in .use,'electronic media containing State of

, New Hampshire data shall be rendered urvecoverable via a secure vripe program
in aaordance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88. Rev 1. Guidelines

•  for. Media Sanrtizalion. National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor wll document and certify In-writing at
time of the data destruction, end will provide written certification to the Department
upon request. The written certification wii) Include all details necessary to-
demonstrate data has been properly destroyed and validated. Where applicable,

. regulatory and professional standards for retention requirements wii! be jointly
, evaluated by the State an^Contractor prior to.destructlon.

2. Unless otherwise, specified, within thirty (30) days of the termination of this
Contrad, Contrador agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding. ~ '

.' 3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Conftdential Data
by means of data erasure,' also known as secure data wiping.

:  IV. PROCEDURES FOR SECURITY
I

/ 'vA. Contractor agrees.to safeguard the.,DHHS Data received under this Contract, and any
derivative data or files, follows:

1. The Coritractor malntair^ ■ proper security controls to protect Department
confidential infomiation collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Coritractor will maintain policies, and procedures to protect Department
corrfidenbal information throughout the information lifecycie, where applicable, (from
creation, trartsfbrmation. use,^.Gtorage and secure destruction) regardless of the
media used to store the data (I.e., (ape. disk, paper, etc.).

)
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper oecurrty monrtortng capabilities are In place to
delect potential security events that can Impact State of NH systems and/or
Oepartmehl corrfldentlal Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users In support of protecting Department confidential information. •

6. If the Conlractpr iMIl t)e sub^ntractlng any core functions of the engagement
• supporting the ser^ces for State of New Hampshire.'the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, induding breach-notification requirements.

7. The Contractor wlll.wark with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies .
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed end signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103..th€ Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreemerrt. • •

. 9. The Contractor wll) work wfth the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Departrrient and the Contractor changes.

10. The Contractor vrill not store, knowingly or unknpviringly. any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained ffom the Information Security OfficeleadorBhip member within the Department. j |

11. Data Security Breach Liability. In the event of; any security breach Contractor shall
make efforts to investigate the. causes of Ihe^breach, promptly take measures to
prevent future'breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit rnonitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with ..all applicable statutes and regulations regarding the
privacy and security of Cpnfidenlial Information, and must' In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements appjiceble-to federal agencies. Including,
but not limlted-.to. provisions of the Privacy Ad of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy artd Security Rules (45
C.F-.R. Parts 160 and 164)-that govern protedions for jndividually identifiable hedth
Information and as applicable under State law.

13. Contractor agrees to establish and mairtlain appropriale administrative, technical, and
. physical safeguards to protect the confidentialrty of the Confidential Data and to
prevent unauthorized-use or access to it. The safeguards must provide a level and
scope of security (hat is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doltA/endor/index.htrh

•  for the Department of Information Technology policies, ■guidelines, standards, and
procurement information relatirig to vendors.

14. Contrador .agrees to maintain a documented breach notification and incident
response process. The Contrador will notify the State's Privacy Officer, and
additional err^all addresses provided in. this section, of any security breach within two'
(2) hours of the time that the Contrador learns of its occurrence. This includes a
coriftdential information breach, computer security Inddent, or suspeded breach
which' affeds or includes any State of New Hampshire systems that conned to the
Stale of New Hampshire network.

15. Contrador must restrid access to the Confidential Data obtained under this
Contrad to only those authorized End Users who need such DHHS Data to
perform their offidal duties'in connedion with purposes identified In this Contrad.

16. The Contrador must erasure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to proted Confidential Irifbrmation that is famished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeiguard this information at all times. •
c. ensure that laptops and other eledronic devices/media containing PHI, PI, or

PR are encrypted and password-proteded.
•  ' I " 'd. send emails containing Confidential Information only if encrypted end being

sent to .and being received by email addresses of persons authorized to
receive such information. • i
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e. limit disdosiire of the Confidential Information to the extent permitted by law.
f. Conftdential Information received ur>dcr this Contract and .individually

identifiable data derived from DHHS Data, must be stored in en area that is
physically and technologically secure from access by urwuthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derfvati\re files containing personalty identifiable Information, and in all cases,
such data rnust be encrypted at all times when in transit, at rest, or wtien
stored on portable media as required in section IV abbve.

h. In all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based

'  assessment of the circumstances involved.

I. understand that their user aedentials (user name and password) must not be
• shared anyone. End Users will keep their credential Information secure.
This applies lo credentials used to access the site directly or indirectly through
a'third party application.

\  •

Conlrartor Is responsible for oversight and compliance of their End Users. DHHS
resen/es the right-to conduct onsite inspections, to monitor compliance with this
Contract, Including ithe privacy and security requirernents provided In herein. HIPAA,
and other applrcaWe lavirs and Federal regulatloris until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING \

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of'the
time that the Contra^br learns of their occurrence.

*

The Contractor mu^ fijrther handle and report Incidents and Breaches involving PHI In
accordance wHh. the agency's documented Incident Handling and Breach Notification
procedures and In jaccordance with 42 C.F.R. §§-431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance vrith all applicable' obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable Infomiation Is involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37f

4. Identify and convene a core response group to detennine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4.ustupd«tBl>4.04.»l8 ExhUtK Contnctorlr
DHHS intonnaton ,

[  Saeurtty Raqulremanu , /
}"• Pifle I of 9 Otto Ml l-fr



Now Hampshire Department of Health and Human Services

Exhibit K.

DHHS Information Security Requirements

5. Detefmine whether Breach notification is required, and. If so, identify appropriate
Breach notificatibn methods, liming, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidente ,and/or. Breaches that implicate PI must be addressed end reported, as
applicable, in accordance with NH RSA359-C;20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data A^anagement or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov
B. DHHS contacts for Privacy Issues:

DHHSPrivacyOfflcer@dhhs.nh.gov

.0. DHHS contact for 'Information Security Issues:

DHHSlnfofmalionSecurrtyOffice@dhhs.nh.gov
0. OHHS'contact for Breach notifications:

DHHSInf6rmatlonSecurrifyOffice@dhhs. nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4.L«rt update 04.04.2018 ExhWiK ContfKtwInlUab
OHHS Infamiallon .

Secuilty Raqulwnents
Page B ef 9 i Date
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STATE OF NEW HAMPSHIRE

department of health and human services

OFFICE OF MEDICAD) SERVICES

I n PLCASaNT STRCCT, CONCOAD. NH QUei
l40O453U4SEitM13

'Fu:M>-m44JI TDDAtctn: l-<90-T3S-lH4 www^bbub^

May 23. 2017

His Excellency. Governor Christopher T. Sununu v
-and the Hbnorable Council
State Hou^ . -
Concord, New Hampshire 03301

REQUESTED ACTION.

■ Authorize the Department ot Health and Human Services. Office of Medicald Services to enter

into a sole source Agreement with the University of New Hampshire. Institute for Health Policy and
Practice, Durham. NH. (vendor number 920SO) to provide technical assistance and consuKation
services to the Department to estabftsh .and maintain a health services delivery system for the New
Harripshlre M^icaid population and to. administer the incemfve program for Medicald's Health
Information System, in the amount of $2,311,157 effective July 1, 2017 or the date of Governor and
Executive Council approval, whichever Is later, through June 30, 2019. This two-year Cooperative
Project.shall be carried out under the terms and conditions of the Master Agreemerrt.of Cooperative
Projects between the State of New Hampshire and the Univei^ity System of New Hampshire dated
November 13, 2002, except as may be modified in this Cooperative Project Agreement. 77% Federal
Funds, 23% General Funds.

Fur^ are anticipated to be available In State FIscal.Years 2018 and 2019 upon the availability
and continued appropriation of. funds In the future operating budget, with the ability to adjust amounts
within the budgets and encumbrances between State Fiscal Years through the Budget Office without
Governor and Executive CouT)^ approval. If needed ar>d Justified.

05-d5^T-470010-7937 HEALTH AND SOCIAL SERVICES, HEALTH HUMAN SVCS DEPT OF,
HHS: UEOICAID & BUS PLOY OFC. OFF. OF MEDICAID & BUS. POUCY, MEDICAID
ADMINISTRATION

State Fiscal
Year Class/Account Class Title Budaet Amount

2018 102/500731 Contracts for Program Services . $375.547..

2019 102/500731 Contracts for Proaram Services $375,548

Subtotal $751,095



His Exoeflcncy, Governor Christopher T. Sununu
arid the Honorable Council
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0!WM7^70010.7M5 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF HHS-
MEDJCAID a BUS PLCY OFC. OFF. OF MEOICAIO & BUS. POLrCY, ELECTRONIC HEALTH
RECORDS

State Fiscal
Year Class / Account Class Title Budoet Amount
2018 102/500731 Contracts for Prooram Services S760.031
2019 102/500731 Contracts for Prooram Services $760,031

• Subtotal S1.56Q.0fi2

*
Grand Total __ $2,311,157

EXPLANATION
This is a eofe source request. The Initiaf Coope^rve Project Agreemer^t twtween the

Departrront of Health and Human Services and the Unhrefeity of Nevv Hampshire. Institute for Hcdth
Poiicy.and Practice was approved on June 9. 1999 (Item No.49). Since then, the Depa/1mont..h3s
worlted with this Vendor for these services through numerous'Cooperative Projects Agreements The
Instlti^e for Health Policy and PradJce (the Institute) and Department of Health and Human Services
have a long history of working together productively on projects that result In the efficient use of SUte
resources, and in a manner the Institute is uniquely qualified to provide. The Institute was created as
fwrl of. the Master Agreement of Cooperative Projects in 2002. Consistent with the provisions of the

Agreement of Coopermive.projects. this Cooperative Project Agreement was not competitively
W. The State. In cooperation with the University, established and supported the devetepment of the

■Inst^e specifically fpr tte purpose of providing the Department with this type of technical assistance
and Medicald Administration support. Furthermore, the Master Coope.ratJve Agreement of Cooperative
Projects has Iseen approved by the Centers for Medicare and f^edicaid Services which allows the State
to access federal funds In support of Medicald related projects. As New HampsWre's Statersupported
Universily. and primary educational facility for the health care workforce in the State, the Univereity is
uniquety qualified to assume this respdnsibility.

Under this Agreement, -ttte Institute will provide technical assi^arice and consultation services
to the Department to establish and.mafntain a health services delivery system for the New Hampshire
M^lcaid population and to odmlnister the incentive program (or f^dicjaid's Health Information System.
Toe services Indude. but are not limfted to. analysis of Medicald buslr>css operations, Industry
practices, policy and rate setting recommendations, assessment of cost-effecth/eness and budget
Impact of drffererrt care options, actuarial and finanda) analysis, policy analysis, program evaluations,
and prqjed martagement. • Additiorwlly the Institute will continue, maintaining and operatlrrg the •
spedalieed Wormation technology system needed to operate .'the Medicald Electronic Health Records
incentive program, for New Hampshire's eligible healthcare professionals and hospitals.

Over the course of the past two (2) years, the Institute has successfully addressed the core ■
adlvtbes identified In the ^operative Project Agreement State Fiscal Years 2016-2017. This
partnerehip has resulted In the accomprahmeni of a numberlcf key delwerables such as pertonnlng
assessments of cost-effectiveness end budget Impact of different care options; and pertorinance task
ofders for surveys, actuarial and financial analysis, medical coding .reviewsZupdates, policy analysis,
provision of care populations arid other Medicald analytic projects and program evaluations or support
services mat *«re necessary.to Implement State Fiscal Year. 2016 and S.FY 2017 budget Initiatives.
The Institute also de,veloped performance measures and reporting needs of the Adult Medicald Quality
(AMQ) Gra^ ttrough Decernber 20. 2015. The Institute supports the project management and the
systern maintenance and rnodiflcations of the Medicald Quality Information System (MQIS) and
Medicald Quality website.
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. The institute also assisted with the continued modrftcation (due to Centers for Medicare and
Medlcaid Services regulatory changes) and administration of the Medicaid Electronic Health Record
Incentive Program. The Institute provided project management, system maintenance and modification
of the Electronic Health Record Program. This Includes development of program policies and
procedures, edmlnistfation of day«to-day Medicaid Electronic .Health Record Incentive Program
operations and oversight for sub^ntractor efforts to support deploy, and mainfain the State's
registration arrd attestation sy^em software and hardware.

This Agreement, as r^erenced In Exhibit A-1. includes the option to extend the Agreement for
up to two .(2) addrtional years, contingent upon satjafactory delivery of services, available funding,
^reement of the parties and,approval of the Governor and Executive Council.

Language in the Agreement provides that, notwithstanding any other provision of the Contract
to^the contrary, no services shall continue after June 30. 2017'and the Department shall not be liable

. for any payments for services provided after June 30. 2017. unless and until an approprlatjon for these
servloes has t)een received from the state legislature and funds encumbered for the iSFY 2016-2019
and SPY 2020-2021 blennium. \

Should the Governor and Executive Coundl not authorise this request, the Department may be.
unable to receive the technical assistance and consultation services that UNH provides to the
Departmerrt to establish and. maintain a health services delivery system for the New Hampshire
Medicaid population. The Department may also be unable to administer the incentive program for
Medicaid's Health Information System. |

.  / ' . ■

Area to be served: Statewide.

Source of Funds: 23%General funds and 77%F^eral furvts.

in the event Federal Funds become no longer available. General Funds will not be requested to
support this program.

Respectfully submitted,

Deborah H. Foumier
Director

Approved by: Jeffrey A. Meyers
Com'missioner

n* OapMtnM NMTffi arxT HumMfi MfoTort (t lb)o/ft oammiwUi* «nd tanOoi
In prwicfing appoiMUn tbfdOims lo AMicn «/)d Meptnkneo.



STATE OF NEW HAMPSHIRE
DfiPARTMEhfrOP INFORMATION TECHNOLOGY

27 Hftxent)!.. Concord. NH 03301
Fak 60^^-t5U TDD Acms; 1<^735-2964

wwwjiK.jov/doJl

OcsbGoalet

Commljslomr

Jim® 5.2017

ie&cy A. M«yen. Cosnniolooer
DepAitsient of Hcah!) &od HomAfi Sorvices
SCBie of New.Kmpsbin
129 Plcassat Stztet

Concord, KH 03301

Dev Commlssbncr Moyen:
I  ■

TTiis Idtei repiaaiti fonnAj notification that iho Depaitznat of Infonnotlon Technolo^ (DoTT)
has approved your tjacy'i foqoesi to enter imo a tola aoomieootTBct with the Unfvcnity of New
Hampshire (UNH), Institute for Hcahh Policy end Practice of Durham, NH as described below and
referenced as OoITNo. 201M)28. • -

The Department of Health arul Human Services requests to execute aiv contract agreement
with the Umvenity ofNew Hampshire, Instiute for Health Policy and Practico to provide
tecbrucel assistance, and consultation services to the Departisent for establishing and
mairttainmg a-health-service delivery system for the New Hampshire Medie&id
pciRilarion whhis federal, date, and local Uws, niles ̂  policies. "UNH will also
ednioister tbe Incentive program for Medicaid'i Heahh Information Techttolocy iSystem

•  (HTD. . , '

Tbe. amount of the contract is ̂ 311,137.00, and shsR.become effective upon Governor
end Executive CouscU approval through June 30,2019.

A copy of this letter, should accompany (he Department of Health and Human Services*
submission to the Govenor arid Executive Council for approval. > ■

V,

Denis Ooulet

DQ/kaf

Domf2018^)28

cc; .firvca Smith, IT Manager, DoIT

'tnne offw Technohgftt Todoj^/or Mtw Homfahlm't Tomomw'



COOPERATIVE PROJECT AGREEMENT
between the

STATE OF NEW HAMPSHIRE, Dcparlment of Health and Human Services
-  and the

Unhrcraity of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinafter "Project Agreement") is entered into by the Stale of
New Hampshire, Department of Health and Humans Services, (hereirtafter "State"), and the
University System of New Hampshire, acting through UnWersily of New Hampsbire. (hereinafter
"Csmpus"), for the purpose of undertaking a project of mutual interest. This Cooperative Project shall
be carrted out under ̂ e iterms and conditions of the Master Agreement for Cooperative Projects

r  between the State of New'HampshIre and the University System of New Hampshire dated November
13,2002, except as may be modified herein.

B. This Project Agreemenvand all obligations of the parties hereunder shall become effective on the date
.  . the Ooyembr and Executive Council of the State of New Hampshire approve this Project Agreement

.  . ("Effective date") and shall end on 6/30/19. If the provision of services by Campus precedes the
• Effective date, all services performed by Campus shall be performed at the sole risk of Campus and in
the event that this Projeci.Agrcemcnt docs not become effcctjire, Sutc shall be under no obligation to
pay Campus for costs incurred or services performed; however, if this Project Agfecmcnt becomes

'  ' effective, all cosu. incurred prior to (he Effective date that would otherwise be allowable shall be paid
under the tenns of this Project Agreemeni '

C.. The work to be performed under the tcrrrts of this Project Agreement is described in the proposal
-  identified below and attached to this documeni as Exhibit A, the content of which Is incorporued

■■ herein as a part dfthis Project Agreement. . |
Project Title: 201^2019 New Hampshire Institute of Health Policy and Practice (S5-2018-OMS-
01-TECHN)

•  • . D. The Following Individuals are designated as Project Administrators. These Project Administrators
shall be responsible for the business aspects of this Project Agreement and all invoices, payments,
project amendments and related cormpondence shall be directed to the individuals so designated.

State Project Administrator Campus Project Administrator

Name: Valerie Browp Name: Dianne Hall ' .
Address: Department of H^th and Human Svs Address: Univenity of New Hampshire

129 Pleasant Street vSponsor^ Programs Administration
Concord, NH 03301 51 College Rd. Rm 116 •

Durham, NH 03824
Phone: 603-271 >9496 Phone; 603-862-1942

E. The Following Individuals are designated as Project Directors. These Project Directors shall be-
responsible for the technical leadership and conduct of the project. All progress reports, completion
reports and related correspondence shall be directed to the individuals so designated.

State Protect Director Campua Prolect Director

Name: Deborah Fournier Name: Josephine Porter .
Address; Department of Health and Human Svs 'Address; Unlveriity ofNew Hampshire

129 Pleasant Street Deputy Direcior - NHIHPP
Concord, NH 03301 Hewitt Kali Rm 201

Durtiam. NH 03824
Phone: 603-271-9434 Phone: 603-862-2964

Page 1 of 4
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p. Total Slate funds in the amount of S2311|1S7 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs

.  exceedln'g the amount specified in this paragraph.

Chock if applicable
Q Campus will cost*share % of total costs during the term of this Project Agreement.

S Federal funds paid to Campus under this Project Agreement ere from Orant/Contract/Copperative ■
Agreement No. from Ccotera of Medkore and Medlcald under CFOA/'93.778. Federal
regulations required to be passed through to Campus as part of (his Project Agreement, and in
accordance with the Master Agreement for CoopcraUye Projects between the State of New

■Hampshire and the University System of New Hampshire dated November 13, 2002, are attach^
10 this document as Exhibit B,^the content of which is incorporated herein as a part of this Project

•  Agreerhent.

G. Qn^ifpppliffbje
Q Article($) of the Master Agreement for Cooperative Projects, between the State of New

Hampshire.and (he University System of New Hampshire dated November 13, 2002 is/arc hereby
amended to read:.

H. State has chosen'not to take possession of equipment purchased under (his Project Agreement.
' Q State has chosen to take possession of equipment purchas^ under this Project Agrecmeni and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out-State's requested disposition will be
fully reimbursed by State. ■

This Project Agrwment and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersede: end replace any previously existing
arrangements, oral or written; all changd herein must be made'by written amendment end executed for
(he parties by their authorized officials.

IN WITNESS WHEREOF, the University System of New Hampshire, acting through the
University of New Hampshire and the State of New Hampshire, hove executed this Project
AgreemcnL

By An Authorized OfRcbl of:
l/oiverslty of New Hampahire
Name-. Karen M. Jensen > .
Tli)ej>4anajter. Sponsored Programs Adminmraiion

By An AothotiM Official of: the New
Hampshire Office of the Attorney General
Name:
Tide: £,7. inul.

By An Authorized OfTldal of:
Deparimcnt of Health pad Human Svs
Name: Deborah Foumlcr

^ Tirie:

Signamre
fl

7j^

By An Authorized GfTicial of: the New
Hampshire Oov^or & Executive Council
Name:
Title:-

/yc4- Signature and Oace:

Pt|e3or4
Canpui AdCPoiIbO Omebt

Date



EXHIBITA

A. Project Title; See Exhibit A-1

B. Project Period: July 1,2017 through June 30,2019

C. Objectives; See Exhibit A-1

D. Scope of Work: Sec Exhibit A.I Scorc of Services, Sec Standard Exhibit I Business Associate
Agr^ent. and See Exhibit K DHHS rNFORMATlON SECUIRTY REQUIRMENTS. Please note
Exhibits C through H, and Exhibit J are Reserved.

E. . Defivereblea Scfaedale: See Exhibit A-) '

F. Budget and lovoklog loatructioos: Sec Exhibit B-1 and B-2

PBte3or4

Csfflpas Aotborized OfTlcbj

Date V/y.



EXfOBITB

This Project Agreement is funded under- a Grent^Ccntract/Cooperative Agreement to State from the
Federal sponsor specified in Project Agreement article F. Ail applicable requirements, regulations,
provisions, terms and conditions of this Federal Oraot/Contract/Cooperative Agreement are hereby
adopted in full force and effect to the relationship between Slate.and Campus, except that wherever such
requirements, regulations, provisions and tcnns.and conditions differ for INSTrTUTIONS OF HIGHER
EDUCATION, the appropriate requirements should be substituted (e.g., 0MB Circulars A-21 and A-110,
rather than 0MB Circulars A-87 and A-102). -References to'Contractor or Recipient in (he Federal
language will be taken to mean Campus; references to the Government or Federal Awarding Agency will
be taken to mean Govenuncnt^cderal Awarding Agency or Siatejor, both, as appropriate.

Special Federal provisiotu are listed here: ̂  None or

pB4:4of<
Campus AatborbedOfnetilJ^)



Now Hampshiro Dopartment of Health end Human Services
Technical Aaslstance and Conaultatlon Sarvlcea

Exhibit A.I

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or state court orders' may have an
Impact on the Services described herein, the State Agency has the right to
modify Service priorttJes and expenditure requirements under this Agreement
so as to achleve.compliance therewith. r

1.2. Notwithstanding any other provision of the Contract to the contrary, no.
services shall continue after June 30. 2017, and the Department shall not be
liable for any payments for services provided after June 30,2017. unless and
until an appropriation for those services has been received from the state
leglslature and funds encumbered for the SFY 2018-2019.

2. Scope of Services
2.1. Project Title; 2018-2019. New Hampshire Institute of Health Policy arid

Practice

■2.2. Objectives: The University of. New Hampshire. Institule of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the

. ..OfipartnRei3i^.jjfialth..and.Hum8n Services (hereinafter referred to as the
State)to:

I

2.2.1, Establish and maintain a health services delivery system for the
New Hampsl^lfe Medlcald populaticin within federal, state, and local
laws, rules and policies; and

2.2.2. Administer the Incentive program for Medtcaid's Health Infermation
Technology (HIT).

2.3. The Campus will provide support to the Department's objectives defined in
Section 2.2 above, by the provision of technical assistance and consultation
services for the following:
2.3.1. Ongoing projects such as but not liriiited to:

2.3.1.1. Analysis of Medicaid business operations, Industry
practices, policy and rate setting recommendations.

2.3.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.3.1.3. Performance of project ^rk plans for surveys.

^•201&OMS-0l-TECHN ExhlbHA-l . CflmouJ Intfah iC?"
Unh^rxfty of New Hempxhiro . , " ,

PagxlofB Date



New Hampshire Oeper^ont of Heefth end Human Services
Technical Assistance and ConsultiBUon Services

Exhibit A-1

2.3.1.4. Actuarial and financial analysis.

2.3.1.5. Medical coding reviews and updates.

2.3.1.6. Policy analysis.

2.3.1.7. . Populatlon'based health, care data and standardized

datasets on health carej cost and quality for long, term
care populations.

2.3.1.8. Support for the Medicaid Quality Infonnatjon System
(MQIS).

2.3.1.9.. Program evaluation andj support servlcea necessa^ to
implement the budget initiatives effective July 1 for each
^ar. ' ■ j ■

2.3.1.10. Provide project management, systerh maintenance and
modification for the New Hampshire Medicaid Etectronic
Health Record (EHR) Program. '

2.3.2. Specialty Projects such as but not limited to:

2.3.2.1.. . Department Initiatives .related to. the delivery of
.  substance disorder prevention, treatment' and

recovery servioes, including understanding prescribing
patterns for opiord in the Medicaid program.

2.3.2.2. Compliance education and technical assistance related

to Medicaid Care Management

2.3.2.3. Issues and Costs Analysis for the New Hampshire
Health Protection Plan

2.3.2.4. Analysis of the employment characteristics of the
Medicaid expansion population

2.3.2.5. Preparation for the renewal of the Choices for

Independence (CF() waiver.

2.3.3. Other . Projects as requested by- the State that support the
Objectives In Section 2.2r

$S-201SOMS-01*TECHN ; Exhibit A-1
UnVersity of New Hampshire

P.spv 2 of 6
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N«w Hampahiro bepartment of HeaHh and Human Sarvlcos
Technical Aeslstance and Conauttatlon Services

ExhlbH A.I .

2.4. The Campus will provide at a mlnimuni the following adivfties as applicable
for each project in Section 2.3.

2.4.1. Provide economic anatyals of hbtorical.. years of Medlcald
enrollment data to determine appropriate indicators (incorporating
medical costs and enrollment factors) for use In SPY 2018--2019
ongoing expense projection analysis and SPY 2020 - 2021 budget
devetopment.

2.4.2. Research and analyze Elected 'policy and program issues as
.  reguested; participate/contribute oh associated workgroups and
.project teams. |

2.4.3. Cclliaborate on health care projects of mutual Interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.4.4. Participate In survey work end technical assistance necessary to
achleve.budget initiatives, as requested.

2.4.5. Provide administrative support and. technical assistance for
Medicald provider outreach and ̂ training, including registration,

.evaluation, weblnars and miaterial production for webpage postings.

2.4.6. Support legal and policy analysis as needed by the State, Including
assisting the State in the analysis ;of States changes n^essary to
comply with the Medlcald Managed Care Rules.

-  2.4.7. Assist the State In maintaining an^ expanding activities to support
MQIS. This Includes working with the UNH Research Computing
Center to maintain and niodify the MQIS website, Including meta
data system, submission infrastructure, reporting system, public
and administrative views, and maintenance of server hardware and
software.

2.4.6. At the. request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire ComprehensivB'Health Care Inforrnation System (CHIS)
data approved for Campus:

2.4.9. Research and roconfunend .ways to Improve the coliection and
release of claims data sets by identifying potential ways to improve
the. health data for NH. Coordinate with National Association of
Health Data Organizations and other states about any proposed

SS'20ld^MS4)1'TECHN £*WMA-1 Camous Initials ' '
LMvenlty of Naw Hampshlrs

Page 3 of 6 DbIb fT/ZZ//^



Nvw Hfimpotiire Dtpartmont of Health end Human Servlcoa
Technical Aaalstance and Conauttatlon Servlcea

Eahiblt A-1

changes to nattonal health data standards. If necessary, build
business case and related Data Maintenance or Change Request
for the appropriate Data Standards Maintenance Organization (e.g.
ANS)ASCX12,NUBC);

2.4.10. Analyze insurance health plan type (e.g.. private., Medicald and
Medicare) by variations In health risk fadors and conditions (e.g..
smoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors, and prevalence of chronic
disease in the Medlceid population; presuming Medtcald sponsors
andladds Insurance questjons to New Hampshire'Behavioral Risk
Factor Surveillance System (NH BRFSS):

2.4.11. Support ongoing analysis of Medicald and other data.

2.4.12. Provide population-based health J care data end standardized
datasets on health care cost and quality for tong-term care
populations. |

2.4.13. Worlc with State staff to add updat^l years of Medicare eligibility,
claims, and provider files from CMS:

2.4.14. Work with the State to finalize an arialytic plan for the NH Medicare
data. ! ' .

• 1

2.4.15. Analyze Medicare claims, elfgibility. and provider files according to,
the agreed upon analytic plan found In the Project Work Plan In ■
Sections. .

2.4.16. Assist the Department wHh Inlegra'tlori of Medicare and Medicald
data into the CHIS.

2.4.17. Administer the Medicald electronic health record Incentive program
as follows:

2.4..i7.1. Develop program policies and procedures: .

2.4.17.2. Administer day-tcKJay Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications; query Medicaid claims databases;
coordinate ■ with State' personnel to query CMS
databases: process payments in conjunction with the
Department's Finance team; incorporate Stage 1. Stage
2, and any future Stage,or regulatory changes to adopt,
fmptemenl. upgrade, and meaningful use criteria into the

SS.20ie43MS^l.TECHN E*ttlMA.1 Cemous (nlUab itlT
UrtlvmltyofNewHampshlre ■ • ^
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Now Hftmpshirv Dopaitment of Hoalth und Human 8orvlc«s
Tochntcal AsolaUnco and Conaultation Sorvicas'

ExhibHA-l

State registration and attestation system; and update
user documents);

*  \

2.4.17.3. Oversee, sub-contractor efforts to support, deptoy, and
maintain the State registration, and attestation system
software and hardware; ''

■2;4.17.4'. Coordinate with the State Department of Information
Technology In support of program operations;

2.4.17.5. Provide support to the State Office of Improvement and
Integrity in support of provider audits;

2.4.1.7.6. Provide monthly, system status updates to State;
2.4.17.7. Provide outreach to New .Hampshire's providers and

professional medical associations;

2.4.17.8. Update and maintain on an ongoing basis the Medicald
EHR website; l-

2.4.17.9. Conduct environmental scans arid gap analyses on an
ongoing basis; ,

2.4.17..10. Analyze provider EHR 'adoption, Incentive .program
participation, and attainment of meaningful use criteria;

2.4.17.11. Prepare State Medicaid Health Information Technology
Plan and Imptementation.;Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the
Department in filing of federal claiming reports for CMS;

2.4.17.12; Provide monthly program Iprogress status reports for the
State Medicaid senior ma^gement team;

2.4.17.13. Coordinate with other states as needed to prepare
reports and soircit provider claims data;

2.4.17.14. Attend EHR conferences and stakeholder meetings and
participate as need In Health InforTnation Exchange and
Public Health meanirigful use meetings; and

2.4.17.15. Research, develop, and Implement other kfey program
components as requested'by the Departnent.

SS-2016'CMS^I-TECHN EjiWbttA-1 | ComoufllnrtfBb
UrUversRy-of New Hampshire
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Now Hompshlra Oopartmont of Hoalth and Human Services
Technical ̂ Istsnco and ConsuftsUon Services

ExMbliA-1

3. Project Management
3.1. The Campus will only commence work on a project In Section 2.3 upon the

State's approval of a Project Work Plan for each project In Section 2.3 as
follows:

3.1.1. The Carnpus will receive requests from the State for technical
assistance and consultation services- for each project listed in
Section 2.3.

3.1.2. The ̂Campus will submit to the State for input on a Project Work
Plan within five business days from the date of request In Section •.
3.1.1. Each Project Work PJan will Include:

.  3.1.2.1. Date of Project Work Plan

3.1.2.2. Project Plan Dates

3.1.2.3. Project Name

3.1.2.4. Project Objective !

3.1.2.5. Background

3.1.2.6. Actions/Summary of the Scope of Work as defined in a
work plan. See ,Secfibn 3.1.5

3.1.2.7. Supervision and Management

3.1.2.8. Deliverables

3.1.2.9. Due Dates

3.1.2.10. Project Budget showing; line item expenses and total
project coist.

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt in Section
3.1.2. ■ ■ : ■

3.1.4. The.Campus will organize and facilitate a project kick-off meeting'
• within five <5) days of the receipt of.-the Slate's input to the project
Work Plan in Section 3.1.3.

3.1.5. The. Campus shall provide a scope of work plan/timeline for the

State's Input within five (5) days of the kick-off meeting that defines
the project's scope of work. The sdbpe of work planAimeline shall

•include:-

& Milestones

Sf20l«)MM1.TECHN Exhibit Art Cemoua IniUali
Unlvcfitty of Now Hempthire
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New Hampehlro Oopertmont of Health end Human Services
Technical Assistance and Cbn8ultatlcn_Serytces

Exhibit A-1

I

b. Actions/Activities

c. Names of Staff who will complete the actives
d. Oenverables.

e. Due dotes

f. Reporting content and frequertcy (at toast monthly)
g. Staffing requiremerrta
h. Performance Measures

3.1.6, The State will provide lnput to ihe s^pe of wortcplanAimeBne within
five (5) days from receipt of the scope of worv planAimeline In

. Section 3.1.5. , ,

3.1.7. The -Campus will submit for State approval within five (5) business
days ,of receipt of the scope of work:planAimeline In Section 3.1.6,
the final Project Work Plan in Section 3.1.2 and Its correspondinp
scope of worV planAlmellne In Section 3.1.5.

.  3.1.8. The .Campus shall provide project ̂ management for-each project
requested by the State as follows: j

3.1.6.1. Provide a written rnonthly progress report that provides

at a minimum a-summa'ry .of the key work, performed
during the monthty period; encountered and foreseeable
key issues and problems; and scheduled worit for the
upcoming period Including progress ageinst the woric
plan.

3.1.8.2. Identify potential risks and issues and include a

mHigatJon strategy for each. In the monthly progress ■

report.

3.1.8.3. Provide the process for escalating Issues that carinot be
resolved at the project management level.

3.1.8.4. Be responsible for scheduling weekly project status
meetings and providing notes and action Herns from the
meetings to the Department within three (3) days from
the date of the meeting. '

3.1.6:5. Develop a communications plan to define frequency of
check-in meetings, formal reviews, response times for
return phone calls end ernails.

SS-20180MS-01-TECHN E*hlMA-1 Campus Inttali
UnJversjly of New Hampshire , . ,
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Now Hsmpohire Dopartment of Hoalth end Human Sorvlcos
Technicai Asststance and ConaututJon SoMcoe

Exhibit A-1

3.1.0.6. Provide type and sc^^ediile for required foimal training;
as needed.

4. General Requirements
4.1. Ronewral; Thb State reserves the right to renew this contract for up to (2)

^  two additional years, subject to continued availability of funds, satisfactory
performance of services, and approval by; the Governor and Executive
Council.

4.2. The Department rriay renegotiate the terms and conditions of the contract In
the event applicable local, state, or federalMaw. regulations or policy are
altered from those existing at the time of the contract in order to be in

continuous compliance therewith.

4.3. Gralyfties or t^backs: The Campus agrees that it Is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub'Contractor or the State In order to influence
the performance of the Scope of Work detailed in Exhibits-A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement If It Is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or
Sub-Contractor.

S$-2016-OMS-01-TECHN Exhibit A-1- Camous InKiata
Univerxity of New Hampohlre '
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Nftw Hsmpahire Department of Health and Human Sefvicee
Technical Aeaiatanco and Coneuitation Services

Exhibit B-1

Method and Conditions Precedent to Payment

1) The Slate shell pay the Campus an amount not to exceed the amount in the Cooperative Pro^t Agreement for
the services provided by.the Campus pursuant to Exhfbh A. Scope of Services.

1.1. This contract b funded with funds from the Centers for Medcere and Medleald Services (CMS) CFOA
P83.778. end General Funds. .

.1.2. - The Cempiis agrees to'provide the servl^ tn Exhibit A, Scope of Service In compBance wtth fundtng
requirements. Failure to meet the ecope of services may.Ieopardlze the funded Campus's current
'an^or future funding.

2) Payment for eaidsenrices shall be made monthly as foflows: >

-2.1. Payment shall be on a cost relmbursemem baste for actual ̂expenditures tncurred In the fulfiDment of
■ this agreement, end shall be in eccordance wtth the approved Drw Item budget. .Brhlbd B-2. -

2.2. The Campus wU submft an Invoice In a form saltefectory to|lhe State by the twentieth wodclng'day of -
each month, which Identifes and requests reimbursemern for.euthortzed ei^nsef Incurred in the phot
month. The irwolce must be combed, signed, dated and. returned to the-Depaitment In order to

' Inldate payment. The*ln>«lce will Include the project nameias in the Proj^ Work Plan, current end
cumutatNe e^ense amounts against (he approved Budgets (n Exhibit B-2.

2.3. . The State shall mEdte.payr^nt to the Campus within thirty (30) days of repeipl of each Invoice.
subsequent to approvat of this submitted Invoice and If sufHclent funds ere available. Campus will keep
detailed records of their activities related to Department fund^ programs end services.

2.4. ' The fir^al invoice shall be due to the State no later then sbdy (60) days after the CompMion Date In the
Cooperative Prefect Agreement

2.5. In lieu of hard copies, eD invoices may be assigned en electronic signature end emailed. Hard copies
shaSbemBdedto:'

Department of Health and Human Services
Offee of MedicaU Services

126 Pleasant Street'
Concord, NH 03301

2.6. Peyments may be withheld pending receipt of required reports or documentation as Identified in Exhibit
A. Scope of Services.

' 3) Notwtthctanding paragraph S Changes of the Master Agreement for Cooperative Projects, chartges limited (o
adjusting amounts between budget line Hems, related Hems, amendments of related budget ExMbk B-2 wNhIn
tho pdca Imitation, end to adjusting encumbrances between Slete Fiscal Years, may be made by written
egreement of both parties and may be made without obtaining appro^i of the Governor end Executive Council.

Unfversity 0f Nmv Hampshire
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Exhibit B-2

TOTAL AGBEEMCNT TOTAL FY.20I8 FY2019

7/t;i74O0/O 7AA74^| 7/yi8-6^9
'

SiUrics tnd Wiffo S6I3.734 S)3A8i5 .$346519

•

Baplom B«ocQti 072.810 -SI34J89 $l3t.42|

Tfsvtl S36.S00 SI3.2SO $13550

E^ptpcst \

SapptioSenlces $1,016,659 .  $520,197 $506563

'
1.'

FadUtie A AAtdnbtnUn CoAi 9 15% OOI.4M $150,727 $150,727

TOTAL IUn.157 r$U$5.S7B $1.155579

!;

OMBP TOTAL k*PY2018 FY2019

7/l/1740Cn9 7/1/174/30/18 7/l/l$-«0(V19

t:
Sdnla lod Waxes $363,625 M $180,111 $185,514

1 *

BmiAorct B«ttCts SI45.8S4 $71,864 $74X130
;•

Trmftl / SIJOO •! 5730 rso

EQSipBfni • •

i

SsppDcs/Scnlca $140,118 $73,838 $66,260

i
1'

Fadlttla A AAiriabti^t Celts $97,968 '  $48,984 $48,984
i

,

TOTAL 9751595 $37Si47 $575348

McdkaUIDT TOTAL FY201I FY2019

7/m7-M<Fl9 7/IA7-6/30A8 7/1/184/3(^19

*.

Salaries tod Waxes 1318.109 $156,704 $161,405

,:

Eovbyee Bctteflts $126,926 $62,525 $64,401

TftTel $25,000 $12,300 $12.50(1
•

*

SoppUca/Serrieei < $886541 {  $446,559 $439 982

1.

i.

FadtiOcs A Adudubtfdhx Com $203,486 !! $101,743 $101,743

i 1 1

TOTAL •  $1560.062 it $780,031 $780,031

ew Hampshire ■
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STANDARD EXHIBITI

Tlie Contractor WendfW as ̂Jnivereit^NwHimpsto^^nSe^^^^^
of ths Agreement agrees (or Ptivacv and Security of Indhrtdually IdentMiatdePublic UN. 104-191 ar^d ften^s (or^nv^ ray appHceble to .

Eribty- shad n^an the Departn^t of Healto and
•Human Services.

^  • prolect TlUe: »iM«i« mai-""' »' h-"- t»-»i
.Rioloct Period: July 1. W7

.  V piifllffgas AS°^MyP a,QREEM£NT

': . Codeof'FederalRegutiatjons. ■ ■ ■ J. . .

. amencJmerts thereto.

•  C •p.^r^ Aesodate! has the meaning flNmn such term In sedton 160.103 d Tide 4S,
.Code of FederalRegulations.

.  0. v-nureed Entlt/ hasthe meaning g^en suditenn in^secbon 160.103 of Title 45. Code of
Federal Regulations.

e  -B^lflDatelBScacLSs!- shall hive the same meaning as the tern, "designated recordser In 45 CFR Section tW.501.

. , , .yawm-
CFR Section 164.501. ^

oper^ofS' to dsicFR Section 164.501.

2009.

information, 45 CFR Parts 180,162 and 164.

■  '• ;'»-:4rsha«T^:,r"i:;^onu'S^r«accordance with 45 CFR Section 164.502(9).

Peoel 0^4

gpftiwi I. Builnetft Attodatt Agraenw^
IMPPNHAdmln y.05.l5.l7.

CampuP Authortwd OfRclal
Octa: •//A



•  w -Prtv.™ Ruli- Shan mean the Stahdarts (or PrWacj: of
■  iSJmStJdn ai 45 CFR Parts 160 and 164. promulgated under HIPM by the UrWed States
D^artmcnt of Health and Human Se/vlces.

Business Associate from or on behalf of Covered Entity..

. m -R«.Ur«lbvLaW shall havathe sarrw meanlns as tha term -reoulrad by laW in 45 CFR
Section 164.103. •

.  n. ■Secretary" ahalt mean the Secretary of the Departmcrit of Health and Human Services or
hls/hefdeslgnee.

the HITECH Act. '

"  ,(2) and Pteclpqiir? of Protftfle^ Health Informatloi),
■  ■ ■■'""a. Bbshess Associate shall *v5;^ 'information (PHI) .^cept ca Arsodate and Its directors, officers.

■ISSl'rt S.TIS11 " ™™
that would conditule a violation of the Privacy and Se^rity Rule..

:  "■ of the Business '
i  AS iWutrwi^ law, pursuant to the terms set forth In paraflraphd.Ill, FwlSa bgVr^ion pu,po«« for the; health care operaUons of Covered

Entity.

■d. The

PBOOlof O cj/npus Auttioftod OITlctal.
ExhUt I - Bualhssi Anodttt Aarewnert ptto*lHPPNHAdnlflv.05.l5.t7, I



M

t  •'

a

easiness Assodalea notificabon. then Business assocbib n y
Information or object as Bigness Associate deems appropriate.

.  e. lfmeCo«»dEn.»,no«f,«m.B.sin.«^.e^Cov«^

tSS ^ —able »cu.,y s«.«,oar«.
Q^]laatlong and Acllvltt"^ BufltnfSS Assp^lat^-

health trtfonnaUon of the Covered Entity. '■

The Bb^ness Assbctate shbl.

.The nature a.^ extent of tt« P~<^'rf'»amt wUmton Involved, Indurflng the
. ru-.rr o, to

completion. Immediately report the findings of tne nsn a»=«-
Covered Entity.

,  -me Business Associate shall.comply with all applicable secCons of the Privacy, Security,
end Breach Notification Rule.

I, BU^~» As«)ctate shall "aXe'^ail^le^l of
and records relabng to ̂  use ,0 ute Secretary for purposes o1by me Business Assume on behdl rt ^e^^nb^ to^detemilning Covered Entity's compllanco wHh HIPAA ana me rnvacy

3, Business Associate shall require a"access to PHI undej^ of PHI eotdined herein, Induding the duty to
re'Sr^'^dSme P^asVovliJad ur^ S^n W cXot"^

PM*;ioffi Ctmput Authortxorf OfficialExMbili-BuihwMAModalaAflrwmenl PagaSofS ^
lHPPKHAamlnv.05.16.r7



and Indemnification from such

business ss titBStt\ Information.
tfBdosure of protected ncann Business

45 CFR Sedton 1 W.S2f #mm Covered Entity (or en
. ««.»™»"'~js.'srsassrr^

Si ,SCF«S««»'*S«- ■ ' .., PHI ...I

164-526. «rt from CwofoO ®

■  to provWo en;BCCounltn0 Of qiscwsu .
SiBctionI 64.528. . offlccounting of PHI directly ;

responding to Ertily orithe respond to the

IndMduel'a request Mfeduireooy ^

es soon as practicable. • ^ fr* anv reason, the

•Agreement, and snan n disposition of the PHi nw w Exhibit.

■  ;'srs«^
. r ■ • • • ■

IHPP

P8Q«4o(S CmpwAulhod-dOWrt"!



destroy any or aD PHI, the Business Assodate shall certHy to Covered Erdity that the PHI
has been destroyed.

(4) covefod Entity

to the^ent that such change or limitation may affect Business Associate s use or
disdosiireofPHI. .

■ . b. C0V««) Enthy drail pronptl,

'  164.508 or 45 CFRSoctionlM.508. '

■  ■ ,c. covert
•  • : S^"e;?ertX^ch'^n""ly alt's. Business Assodate's use or disdosum of

PHI. • ' .

(6) . .

.  . in addition to Par^raph dl4 of the

■  - E"^»Hrasss=;wEr.;.«Entity shall report the violation to the Secretary.

'' (6)

Priy^ and Security Rule means the Set#on as in effect or es amended,
b. Amendment,

thd Privacy and Security Rule, and eppjicabte federal end state law.

Agreement,

and the HITECH Ad.

c«mpu»Authoft»d6ffleW,
£;ihbftl - Bushci* AModsto AgrewnrU Ottt:
lHPPHHWmlnv.05.15.17'



nf ihiQ Pjihiblt I or the application thereof to anye. Seoreoation. If any term or ̂ ndlt^ rt tWs ^ o,her terms or

ssi.-su-srssSE-is' ■" "•Agreement, shall survive the termination of the Agreemem,

IN WITNESS WHEREOF..th, partiM harelo have Puly e««v^ tWa Exhlb« 1.
umnin Id—ii "r-

Statff
The

of Authorized Represerrtative

•AuthOftzed Represents^ ,

•Titte of Airthorbed Representative_i>l(6 n'f '
Date

epresentstive
ure

TiUe of'Authorized Representative

Date ;

0^^ I - BusVieM AsMCUtt Ao:««n«nJ
IMPP NHWmin V.05.1S.17

PapB 0 ol 6 Cvnpus AuS^ortZfld Wh



NOW Hampshire Department of Health a^^Huma^n Services.

iffcr^pMATtnii nrTiiiniTY

, >,««.ndccn«.nSa, Woneatlo.. ^ ,^^„^eCD«,a^mCon«e.«ia.

...

.  ■■ inrformstion (i.e.. tape. disk, paper, ̂c-)- that collect, transmft.

lie t^etntemel using --aer4iynentiflJ«ecumyeven»tf«3i«"

1,,. Mw«i.
■  withl^one(1)busine«dayt^oD^^l^«^i^»^^^^^ susp^

New Hajnpshlre network.

2.6.t ••Biw.di- .hall hiwa Ihe «me
Fwien.1 R.9Ul.tl=«. Secum, Infant

Breach holllicmioto wUl M <0
2 5 ̂.1. D^|^SCh!eflnfgmi"tk?"Qfffe<"*^^^ nhiBW

^ ̂tHContrector .y«emti).

,  2 7 « Controctor wCI maifttain any dCposlng of such Confidential
Conlrador «lll trulrtalr. a documented P'<^ .^.^fflcatlon lor any Slate of New HarapViIre
upon redueel or contract „ any eubcontractor. a. a part o( on^jgnersancy.Confid«ttlalln(on.talk,ndep|-by^^^ c-wea^mo-^^

Peg* t d a
CUCHHSAOni'



N«w Hampshire Department of Health and Huma^n Services

"Sid Of disaster recovery oi^atioM. via a twure wipe proBreni in
Kampthit®ConSdanlialInternal^f dalellon orolhewUephy.lc«lly «•
sccoTdaKa wllh document and certify in wrtlinfl at limo d «» datamedia ((« ecample, dog^ln9)_ upon reoueet. The wrtttM
destnjctton, ond will provWo certlncat . pfop«rty destroyed end

, ̂ HxsSsrrsr-'- '^""■"21
2.e. 1. Cc«««to,

S. Contradorwill ^ eSd'JonUador lo
■  compieted Bonwony. <* eltcmflte tme frwe d ̂ e Dc^ tt>e,5Cope of iho engasemem

theOepettment.

SlSllfis^s-
Attestation date.

7.

u.^ t<s PEORAMP certiftod cloud eofvlces.
M ckmd tefvteee » be ueed »H »

MMHidky) will bo upproved.eXCejWH WIM eew -.r,.-- -

ssssss^'SSSSS'sS.--..
s=»£st:«="s^^^

e«aA 2 of 2Psgal^tCU/OHHSOUP^r



r
I-

NOW Hampohiro Department of Health an^Hu^ma^n Services

"75^ 10 reasonsDle .eeuritif and

defined by NIST 800-83^*-

CU«KHS/032917

£j«yi K - OKHS »f<nmw8an StajJtv Rs^M^ntefn

P«9e3o(2

C««nclorl/«^
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