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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
CommiMioner 603-271-9544 1-800-852-3345 Ext. 9544

Fax:603-271-4332 TOO Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director

September 12, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to retroactively amend a sole source agreement with Greater Nashua Council on
Alcoholism (Vendor #166574-8001), 615 Amherst St. Nashua, NH 03063, for the provision of
substance use disorder treatment services, residential and/or supportive housing, and
wraparound services for pregnant and/or parenting* women who are experiencing substance
use disorders, have income at or below the 185% Federal Poverty Level, and are homeless or
at risk of becoming homeless, by increasing the price limitation by $500,000 from $1,500,000
to $2,000,000 and by extending the contract completion date from June 30, 2019 to June 30,
2020, effective retroactive to June 30, 2019, upon Governor and Executive Council approval.
100% Federal Funds.

This agreement was originally approved by the Governor and Executive Council on
September 7, 2016 (Item #9 Vote 5-0) and amended on April 19, 2017 (Item #5A Vote 5-0),
June 21, 2017 (Item #20A Vote 5-0), and July 11, 2018 (Item #12 Vote 5-0).

Funds to support this request are anticipated to be available in the following account for
State Fiscal Year 2020 upon the availability and continued appropriation of funds in the future
operating budget, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

05-95^5^50010-6146 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN

SVS, HHS: TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE. TEMPORARY
ASSISTANCE TO NEEDY FAMILIES
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SPY
Class/

Account
Class Title

Activity
Code

Current

Budget
Increase/

(Decrease)
Modified

Budget

2017
502-

500891

Payments to
Providers

45057500 $500,000 $0 $500,000

2018
502-

500891

Payments to
Providers

45057500 $500,000 $0 $500,000

20l9
502-

500891

Payments to
Providers

45057500 $500,000 $0 $500,000

2020
502-

500891

Payments to
Providers

45057500 $0 $500,000 $500,000

Total: $1,500,000 $500,000 $2,000,000

EXPLANATION

This request is retroactive to June 30, 2019 because there was a transition of contract
oversight from one Department bureau to another close to the point of expiration. The
transition resulted in a need to ensure the Bureau of Drug and Alcohol Services had the ability
to review, understand and clarify the use of Temporary Assistance for Needy Families funding
internally and with the vendors.

The original agreement was sole source because the Contractor has been identified
as being among the few providers in the State having the ability and capacity to provide
substance use treatment services to pregnant and parenting women while allowing their
child(ren) to remain in the mother's care.

The purpose of this request is to continue the provision of substance use disorder
treatment services, residential and/or supportive housing, and wraparound services to
pregnant and/or parenting women who are experiencing substance use disorders and have
income at or below 185% of the Federal Poverty Level, and are homeless, or at risk of
becoming homeless. The Department has substantial data that indicates a growing need for
residential and/or supportive housing services for pregnant and/or parenting women who have
substance use disorders and who are currently homeless or at risk of becoming homeless.
Women with substance use disorders who have a child may need low or high intensity
residential treatment.

Approximately thirty (30) women and their children in the Greater Nashua region will be
served from July 1. 2019 through June 30, 2020. During State Fiscal Year 2019, this program
served fifty-one (51) women (with 154 children). Services provided included full and part-time
daycare; housing assistance and supports; group, family, and individual counseling; and
employment supports.

Utilization patterns and research have shown that women who need housing and have
substance use disorders may not be found eligible for more traditional rapid re-housing
services. Additionally, women with children who are struggling with substance use disorder
issues are less likely to seek help due to concern that seeking help for a substance use
disorder could result in separation from their children.
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The first statutory purpose of the TANF program is to provide a safety net for children
so they can continue to be cared for by their own family. The second statutory purpose of the
TANF program is to promote the independence of needy families through work and education.
The vendor will address needs of the adults in their care while assuring appropriate care for
the children in residence. The program that is funded by this contract is uniquely aligned with
the purposes of the TANF program and addresses an urgent need within our community. The
Contractor is providing services that assist families to reduce and remove barriers that are
preventing them from fully participating in the workforce and in the larger community. The
services provide assistance to families to reduce or eliminate dependence on public
assistance, and to secure their ability to provide for their families, while addressing clients'
substance use disorders.

The vendor is providing on-site case management, intensive group and individual
counseling, and counseling for co-occurring mental health illnesses. Residential treatment will
be based on American Society of Addiction Medicine (ASAM) criteria of Six Dimensions of
Multidimensional Assessment to create a holistic biopsychosocial assessment of an individual
that will be used for service planning and treatment across all services and levels of care. All
services are designed to allow children to remain in the mother's care.

Services may include, but are not limited to:

• Communication classes

• Anger management classes

• Coping skills

•  Childbirth education classes

•  Nurturing parenting classes

•  Lactation services

• Therapeutic play

• Mindfulness, Spirituality and Life Coaching services

Should the Governor and Executive Council not approve this request, pregnant and/or
parenting mothers may not receive the substance use disorder treatment services they need,
and they may not be able to locate housing for themselves and their children.

Area Served: Greater Nashua area.

Source of Funds: 100% Federal Funds Catalogue of Federal and Domestic Assistance
(CFDA #93.558) U.S. Department of Health & Human Services, Administration for Children
and Families, Temporary Assistance for Needy Families, TANF ; FAIN # 18NHTANF
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In the event that federal funds become no longer available, general funds will not be
requested to support this program. ^

Respectfully submitted,

J^rey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

State of New Hampshire
Department of Health and Human Services

Amendment #4 to the OPEN DOORS - Homelessness Prevention

and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

This 4^ Amendment to the OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter referred to as
"Amendment #4") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Greater Nashua Council on
Alcoholism (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business

at 615 Amherst Street, Nashua, NH 03063.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 7, 2016 (Item #9) as amended on April 19, 2017 (Item #5A): June 21, 2017 (Item #20A);
and June 20, 2018 (Item # 21), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and <

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #4 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,000,000.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit A, Scope of Services, in its entirety and replace with Exhibit A - Amendment #4,
Scope of Services.

6. Delete Exhibit B, Methods and Conditions Precedent to Payment, in its entirety and replace with
Exhibit B - Amendment #4, Methods and Conditions Precedent to Payment.

7. Add Exhibit B-1 - Amendment #4, SFY20 Budget.

Greater Nashua Council on Alcoholism Amendment #4 Contractor Initials:

SS-2017-DFA-02-OPEND-01-A04 Page! of3 Date:



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

This amendment shall be effective retroactive to June 30, 2019, upon Governor and Executive Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Date Katja S. Fox
Director

Greater Nashua Council on Alcoholism

Date

xyt XUkfN
Name: K^\\eW

Acknovyrledgement of Contractor's signature:

State of County of_ orL l^i^^efore the
undersigrlb'd officer, personally appeared the pers'oQjdentified diredlly above, '6r satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Slary Public or Justice of the PeaceSign

tie of hName anc tary or Justice of the Peace

My Commission Expires:

I 1 I 1

Greater Nashua Council on Alcoholism

SS-2017-DFA-02-OPEND-01-A04

Amendment #4

Page 2 of 3



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for Low Income
Pregnant and Parenting Women with Substance Use Disorders

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:/ ) (^/NOS
Title: Cy

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Greater Nashua Council on Alcoholism Amendment #4

SS.2017-DFA-02-OPEND-01-A04 Page 3 of 3



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

Scope of Services

1. Provisions Appllcable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

1.2. The Contractor shall ensure appropriate use of funds consistent with the
Federally mandated purposes of the Temporary Assistance for Needy Families
(TANF) program pursuant to 45 CFR 260.20, which may include:

1.2.1. Food, clothing, shelter (rent assistance), utilities, household goods,
personal care items, for up to four months for an individual family;

1.2.2. Child care and transportation for up to four months for an individual family
unless the parent is employed in which case services can be extended;

1.2.3. Services such as substance use disorder treatment, counseling, case
management, peer support, job retention and job advancement, including
training and education, and other employment-related services that do not
provide basic income support;

1.2.4. Non-medical services not covered by Medicaid or private health
insurance, subject to Department approval which may include, but are not
limited to:

1.2.4.1. Dental services.

1.2.4.2. Auto registration.

1.2.4.3. Personal care.

1.2.4.4. Books and tuition.

1.3. The Contractor shall provide ASAM level 2.7 and lower Substance Use Disorder
(SUD) treatment, supportive housing, and wraparound services to TANF eligible
pregnant and/or parenting women who:

1.3.1. Are experiencing substance use disorders;

1.3.2. Have income at or below the 185% Federal Poverty Level; and

1.3.3. Are homeless, or at risk of becoming homeless.

1.4. The Contractor shall keep a record of how many individuals are screened, how
many are determined eligible, and how many are served, as specified in Section
1.3.

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials,

SS-2017-DFA-02-OPEND-01-A04 Page 1 of 16 Date,

r



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

1.5. The Contractor shall expand current services or increase services that are
currently available. Funds for this project cannot supplant services currently
available.

1.6. The Contractor shall be or become a New Hampshire Medicaid provider.

1.7. The Contractor shall work, in partnership, with the Department to review/assist
with program processes, service provision, and overall program outcomes.
Contractor shall work in collaboration with the Department to ensure desired
program benchmarks are achieved timely.

1.8. The Contractor shall comply with all relevant state and federal laws and
regulations which include, but are not limited to:

1.8.1. Requirements governing human subject's research when considering
research, including research conducted by student interns, using
individuals served by this contract as subjects.

1.8.2. Informing and receiving the Department's approval prior to initiating any
research involving the subjects or participants related to this contract. The
Department reserves the right, at its sole discretion, to reject any such
human subject research requests.

1.9. The Contractor shall report on critical incidents and sentinel events which
include, but are not limited to reporting:

1.9.1. All critical incidents to the Department in writing as soon as possible and
no more than 24 hours following the incident. The Contractor agrees that:

1.9.1.1. "Critical incident" means any actual or alleged event or
situation that creates a significant risk of substantial or serious
harm to physical or mental health, safety, or well- being,
including but not limited to:

1.9.1.1.1. Abuse:

1.9.1.1.2. Neglect;

1.9.1.1.3. Exploitation;

1.9.1.1.4. Rights violation;

1.9.1.1.5. Missing person;

1.9.1.1.6. Medical emergency;

1.9.1.1.7. Restraint; or

1.9.1.1.8. Medical error.

1.9.2. All contact with law enforcement to the Department in writing as soon as
possible and no more than 24 hours following the incident;

|Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

1.9.3. All Media contacts to the Department in writing as soon as possible and
no later than 24 hours following the Incident;

1.9.4. Sentinel events to the Department as follows:

1.9.4.1. Sentinel events shall be reported when they Involve any
individual who is receiving services under this contract;

1.9.4.2. Upon discovering the event, the Contractor shall provide
immediate verbal notification of the event to the Department,
which shall include:

1.9.4.2.1. The reporting individual's name, phone number, and
agency/organization;

1.9.4.2.2. Name and date of birth (DOB) of the individual(s)
involved in the event;

1.9.4.2.3. Location, date, and time of the event;

1.9.4.2.4. Description of the event, including what, when, where,
how the event happened, and other relevant
information, as well as the identification of any other
individuals involved;

1.9.4.2.5. Whether the police were involved due to a crime or
suspected crime; and

1.9.4.2.6. The identification of any media that had reported the
event.

1.9.4.3. Within 72 hours of the sentinel event, the Contractor shall
submit a completed "Sentinel Event Reporting Form"
(February 2017), available at
https://www.dhhs.nh.gov/dcbcs/documents/reporting-
form.pdf to the Department.

1.9.4.4. Additional information on the event that is discovered after
filing the form in Section 1.9.4.3. above shall be reported to the
Department, in writing, as it becomes available or upon
request of the Department; and

1.9.4.5. Submit additional information regarding Sections 1.9.4.1
through 1.9.4.4 above if required by the department; and

1.9.4.6. Report the event in Sections 1.9.4.1 through 1.9.4.4 above,
as applicable, to other agencies as required by law.

1.10. The Contractor shall use the Web Information Technology System (WITS) or an
alternative electronic health record approved by the Department to record all
client activity and client contact within three (3) days following the activity or
contact as directed by the Department. The Contractor shall:

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials ^
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Exhibit A - Amendment #4

1.10.1. Ensure all client activity or contact includes, but is not limited to:

1.10.1.1. Screening.

1.10.1.2. Fee determination.

1.10.1.3. Admission.

1.10.1.4. Billing.

1.10.1.5. Disenrollment.

1.10.1.6. Discharge Data.

1.10.2. Ensure all encounter notes track the client's progress with specific
treatment goals and include clinical content of the sessions.

1.11. The Contractor shall, obtain written consent from the client utilizing the consent
form as provided by Department prior to providing services. The Contractor
shall ensure:

1.11.1. Any client refusing to sign the informed consent form is not:

1.11.1.1. Entered into the WITS (or approved alternative) system.

1.11.1.2. Provided services under this contract.

1.11.2. Any client refusing to sign the consent form is assisted with finding
alternative payers for necessary services.

2. Scope of Services

2.1. The Contractor shall ensure TANF eligible pregnant and/or parenting women
have access to services that Include, but are not limited to:

2.1.1. Substance Use Disorder (SUD) Residential Treatment Services.

2.1.2. Outpatient SUD Treatment with Supportive Housing Services, as
available.

2.1.3. Outpatient SUD Treatment with Housing Stabilization Services.

2.1.4. Clinical staff to oversee treatment.

2.1.5. Access to on- and/or off-site age developmentally appropriate childcare.

2.1.6. Transportation services to and from non-medical services.

2.1.7. Wraparound services.

2.1.8. Case management services.

2.2. The Contractor shall ensure pregnant and/or parenting women have seamless
access to services that will assist with reducing and removing barriers that are
preventing full participation in the workforce and in the larger community.

2.3. The Contractor shall ensure services support a Continuum of Care that includes
wraparound services that support pregnant and parenting women in woijl^^g to

iGreater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials
I
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OPEN DOORS - Homelessness Prevention and Supports for
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Exhibit A - Amendment #4

end their dependence on public assistance; secure pregnant and parenting
women's ability to provide for their families; and address pregnant and parenting
women's substance use disorders.

2.4. The Contractor shall conduct outreach activities that publicize vendor services
available to the population being served which may include, but are not limited
to:

2.4.1. Street outreach programs.

2.4.2. Ongoing public service announcements (radio/television).

2.4.3. Regular advertisements in local/regional print media.

2.4.4. Posters placed in targeted areas.

2.4.5. Frequent notification of availability of such SLID treatment and residential
services for pregnant and parenting women and their children distributed
to the network of:

2.4.5.1. Community based organizations.

2.4.5.2. Health care providers.

2.4.5.3. Social service agencies.

2.4.5.4. Ethnic community based organizations.

2.5. The Contractor shall provide services according to evidence based models
and/or best practices, including Trauma Informed Care, with the ability to
monitor case management services, which shall include but is not limited to:

2.5.1. Initial intakes.

2.5.2. Clinical evaluations to determine the client's Substance Use Disorder

diagnoses based off the Diagnostic and Statistical Manual of Mental
Disorders (DSM-5). A Clinical Evaluation is a biopsychosocial evaluation
completed in accordance with Technical Assistance Publication (TAP) 21:
Addiction Counseling Competencies, available at
http://store.samhsa.gov/productyTAP-21-Addiction-Counseling-
Competencies/SMA15-4171.

2.6. The Contractor shall ensure clients have access to and receive the appropriate
ASAM levels of care and services according to their needs based upon the
completed clinical evaluation. This may include, but is not limited to:

2.6.1. In-house, on-slte, overnight substance used disorder (SUD) residential
treatment services in a facility licensed as a residential treatment facility
pursuant to Administrative Rule He-P 826.

2.6.2. Outpatient SUD Treatment Services with Supportive Housing for up to
four (4) months, on or off site with the ability to provide onsite substance
use disorder treatment services. Supportive housing, may include bjjt Is

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials

SS-2017.DFA-02-OPEND-01-A04 Page 5 of 16 Date



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A - Amendment #4

not iimited to, apartments within an apartment complex, group housing, or
shared housing. Funding for Supportive Housing services shall be iimited
to 4 months based off the TANF regulations around non-assistance
categories.

2.6.3. Outpatient SUD Treatment Services with Housing Stabilization Services
that allow clients to remain in their homes while receiving scheduled onsite
SUD treatment services.

2.7. The Contractor shall ensure the basic needs of pregnant and parenting women
receiving services and the basic needs of her child(ren) are met within the first
24 hours of receiving services, on an on-going basis while receiving services
and after being discharged from services, which include, but are not iimited to:

2.7.1. Housing.

2.7.2. Food.

2.7.3. Clothing.

2.7.4. Diapers;

2.7.5. Recovery Support Services

2.8. The Contractor shall admit both women and their children into treatment

services, as appropriate, allowing the chiid(ren) to remain in the mother's care.
The Contractor shall ensure:

2.8.1. Safe Sleep environments for infants aimed at reducing the risk of Sudden
Unexpected Infant Death syndrome, including Sudden Infant Death
Syndrome (SIDS).

2.8.2. Written policies are developed that describe the practices to be used to
promote Safe Sleep, in accordance with recommendations for the
American Academy of Pediatrics (AAR) when infants are napping or
sleeping. For detailed information on safe sleep refer to
http://cfoc.nrckids.Org/StandardView/3.1.4.1 and
http://pediatrics.aappublications.Org/content/pediatrics/128/5/e1341.full.p
df.

2.8.3. Developmentally appropriate childcare is available to children, either
through on-site care or through arrangements with an off-site licensed
childcare provider. It is not expected that the on-site facility be licensed
but should follow NAEYC guidelines in regards to developmentally
appropriate childcare.

2.8.4. Supports for before and after school care are available for school age
children.

2.8.5. Arrangements are in place that allow children to continue attending
school.

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials
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2.9. The Contractor shall provide interim services when no appropriate services are
immediately available while managing a waiting list. The Contractor shall:

2.9.1. Contact the Doorway in the client's area to connect the client with SUD
treatment services.

2.9.2. Assist the client with accessing services by:

2.9.2.1. identifying alternate providers.

2.9.2.2. Actively reaching out to alternate providers on behalf of the
client.

2.9.3. Provide or refer to interim services until the appropriate level of care
becomes available, at either a contract agency or an alternative provider.
These services shall include, but are not limited to:

2.9.3.1. At least one 60 minute individual or group outpatient session
provided or offered per week;

2.9.3.2. Recovery support services, as needed by the client;

2.9.3.3. individual and/or group counseling provided or offered on the
effects of alcohol and other substance use of abuse effects on

the fetus for pregnant woman.

2.9.3.4. Daily calls to the client if an emergent need arises to assess
and respond.

2.9.4. Provide counseling and education about HIV, Hepatitis C (HepC), and
Tuberculosis (TB), which shall include, but not be limited to:

2.9.4.1. The risks of needle sharing.

2.9.4.2. The risks of transmission to sexual partners and infants.

2.9.4.3. Steps that can be taken to ensure that HIV, HepC and TB
transmission does not occur.

2.9.4.4. Referral to HIV, HepC or TB treatment services, if necessary.

2.9.4.5. Referrals for prenatal care for pregnant women.

2.9.5. Establish and maintain a waiting list that monitors the wait time for clients
to receive services, from the date of initial contact to the date clients first
receive services, other than screening and assessment. The Contractor
shall ensure the waiting list includes but is not limited to:

2.9.5.1. A unique patient identifier;

2.9.5.2. Dates of requests for admission to treatment;

2.9.5.3. Provision of interim services and sources of those services;

2.9.5.4. Referrals made for treatment or interim services; and

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials
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2.9.5.5. Disposition of clients on the waiting list.

2.9.6. Provide a monthly report to the Department, indicating the average wait
time for all clients, by type of service and payer source.

2.10. The Contractor shall offer tobacco education and treatment to ail clients

receiving services. The Contractor shall:

2.10.1. Assess clients for motivation in stopping the use of tobacco products;

2.10.2. Offer resources such as but not limited to the Department's Tobacco
Prevention & Control Program (TPCP) and the certified tobacco cessation
counselors available through the QuitLine; and

2.10.3. Ensure tobacco use, in and of itself, is not used as grounds for discharging
clients from services being provided under this contract.

2.11. The Contractor shall develop substance use disorder treatment plans for all
clients based on clinical evaluation data and must address all ASAM (2013)
domains. The Contractor shall:

2.11.1. Update the treatment plans based on any changes in ASAM domain no
less frequently than every four (4) sessions or every four (4) weeks,
whichever is less frequent.

2.11.2. Ensure treatment plan goals, objectives and interventions are written in
terms that are specific, measurable, attainable, realistic and timely.

2.11.3. Ensure treatment plans include medication assisted treatment, when
appropriate.

2.11.4. Ensure, if the performance of services involves the collection,
transmission, storage or disclosure of substance use disorder (SUD)
records, information, or data created by a 42 CFR Part 2 provider, that
safeguards, including consent and notices required by 42 CFR Part 2, are
provided prior to any disclosure of Part 2 information.

2.12. The Contractor shall ensure treatment plans include, but are not limited to:

2.12.1. A plan for permanent housing and recovery services.

2.12.2. Sufficient case management services, which shall include but is not
limited to. linking women with community services within the area in which
she will be permanently housed after receiving treatment services.

2.12.3. Transportation services to ensure that the women and their children have
access to the treatment plan-specific services.

2.12.4. Permanent housing and recovery services, which may include but are not
limited to:

2.12.4.1. Assistance with enrollment in Medicaid or other private
insurance.
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2.12.4.2. Anger management classes.

2.12.4.3. Financial management classes.

2.12.4.4. Communication skills classes.

2.12.4.5. Spiritual support.

2.12.4.6. Health management, including stress management.

2.12.4.7. Organization and time management classes.

2.12.4.8. Parenting skills classes.

2.12.4.9. Plan to transition clients to the community once discharged.

2.13. The Contractor shall provide case management services with fidelity to the TIP
27: Comprehensive Case Management for Substance Abuse Treatment
(http://store.samhsa.gov/product/TIP-27-Comprehensive-Case-Management-
for-Substance-Abuse-Treatment/SMA15-4215) and the ASAM guidelines
(http://www.asam.org/publications/the-asam-criteria/about), which include, but
are not limited to:

2.13.1. Life skills coaching.

2.13.2. Employment services.

2.13.3. Referral to community resources.

2.13.4. Housing stability planning and support.

2.13.5. Peer to peer counseling.

2.13.6. Individual or group substance use services delivered by providers working
within their scope of practice.

2.13.7. Nonclinical services such as, but not limited to. job search, financial
management, skills development, and paraprofessional counseling
services for clients and their families.

2.14. The Contractor shall provide staffing to fulfill the roles and responsibilities that
support activities of this contract, which shall include medical and behavioral
health services that are delivered by providers operating within their scope of
practice in accordance with Chapter He-P 800 Residential Care and Health
Facility Rules, Part He-P 826 Rules for Residential Treatment and
Rehabilitation. The Contractor shall ensure staffing includes, but is not limited
to:

2.14.1. A minimum of one licensed supervisor, defined as:

2.14.1.1. Masters Licensed Alcohol and Drug Counselor (MLADC); or

2.14.1.2. Licensed Alcohol and Drug Counselor (LADC) who also holds
eth Licensed Clinical Supervisor (LCS) credential: or

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials ,
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2.14.1.3. Licensed mental health provider.

2.14.2. Sufficient staffing levels that are appropriate for the services provided and
the number of clients served including, but not limited to:

2.14.2.1. Licensed counselors defined as MLADCs, LADCs and
individuals licensed by the Board of Mental Health Practice of
Board of Psychology. Licensed counselors may deliver any
clinical or recovery support services within their scope of
practice.

2.14.2.2. Unlicensed counselors defined as individuals who have

completed the required coursework for licensure by the Board
of Alcohol and Other Drug Use Providers, Board of Mental
Health Practice of Board, or Psychology and are working to
accumulate the work experience required for licensure.
Unlicensed counselors may deliver any clinical or recovery
support services within their scope of knowledge provided that
they are under the direct supervision of a licensed supervisor.

2.14.2.3. Certified Recovery Support Workers (CRSW) who may
deliver intensive case management and other recovery
support services within their scope of practice provided that
they are under the direct supervision of a licensed supervisor.

2.14.2.4. Uncertified recovery support workers defined as individuals
who are working to accumulate the work experience required
for certification as a CRSW who may deliver intensive case
management and other recovery support services within their
scope of knowledge provided that they are under the direct
supervision of a licensed supervisor.

2.14.3. Ensuring no licensed supervisor shall supervise more than twelve (12)
staff, in accordance with evidence-based practices.

2.14.4. Providing ongoing clinical supervision that occurs at regular intervals in
accordance with evidence based practices, at a minimum:

2.14.4.1. Weekly discussion of cases with suggestions for resources of
therapeutic approaches, co-therapy, and periodic
assessment of progress.

2.14.4.2. Group supervision to help optimize the learning experience,
when enough candidates are under supervision.

2.14.5. One (1) half-time advanced registered nurse practitioner (ARNP) through
staffing or referral.

2.14.6. One (1) full-time individual with experience in child social emotional
development.

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor Initials.
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2.14.7. One (1) director/executive director.

2.15. The Contractor shall coordinate with a Public Health Epidemiologist in order to
collect data, complete surveillance, and complete evaluation of social
determinants of health and other public health and community health Indicators.

2.16. The Contractor shall provide annual training to clinical staff on HCV/HIV/TB &
STDs. The Contractor shall:

2.16.1. Ensure In-service training Is available to staff; or

2.16.2. Ensure staff attend an offsite training as approved by the Department; and

2.16.3. Provide a list of staff that attended and completed the trainings.

2.17. The Contractor shall prioritize clients being served and ensure the safety of
clients by:

2.17.1. Assessing all clients for risk of self-harm at all phases of treatment as well
as at discharge based on policies and processes approved by the
Department within 30 days from the contract effective date.

2.17.2. Ensuring appropriate staffing levels and continuity of care is maintained
in a state of an emergency.

2.17.3. Creating safety and emergency procedures within 3 months of the
contract effective date on the following:

2.17.3.1. Medical emergencies

2.17.3.2. Infection control and universal precautions, including use of
protective clothing and devices

2.17.3.3. Reporting employee injuries

2.17.3.4. Fire monitoring, warning, evacuation, and safety drill policy
and procedures

2.17.3.5. Emergency closings.

2.17.4. Ensuring alternative housing is available for all clients and their children.

2.17.5. Ensuring all staff receive training for emergency and disaster situations
through continuous staff development that includes, but is not limited to:

2.17.5.1. Adult and infant Cardiopulmonary resuscitation (CPR).

2.17.5.2. Use of Naloxone.

2.17.5.3. Fire and safety policies and procedures.

2.17.5.4. Universal precautions.

2.18. The Contractor shall:

2.18.1. Immediately begin seeking approval to conduct third party billing for any
eligible services.

Greater Nashua Council on Alcoholism Exhibit A - Amendment #4 Contractor initials
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2.18.2. Seek alternate sources of funding for non-billable services from sources
the contractor may identify.

2.18.3. Continue to maintain and provide services the contractor already has in
place for the population at need.

2.19. The Contractor shall ensure Individual Service Plans (ISPs) are developed for
all program participants and include a housing stability plan. The Contractor
shall ensure all clients are assessed for referral to internal program and/or
community partners to receive services that may include but are not limited to:

2.19.1. Housing assistance.

2.19.2. Supportive services.

2.19.3. Child care.

2.19.4. Family reunification assistance.

2.19.5. Primary and behavioral health care.

2.19.6. Education and employment training/ support.

2.20. The Contractor shall continue conducting activities specified in the corrective
action plan described in Section 6.1, as monitored by the Department, until such
time the Contractor comes into compliance with contract requirements.

3. Reporting

3.1. The Contractor shall provide monthly reports that include, but are not limited to:

3.1.1. Year-to-date data on a Department-provided form.

3.1.2. Brief narrative identifying barriers experienced when providing services in
the previous month.

3.1.3. Plan to address barriers identified in Section 3.1.2 during the following
month.

3.2. The Contractor shall submit quarterly reports on the number of individuals
screened, determined eligible, and served as provided in Section 1.4.

3.3. The Contractor shall report on critical incidents, as provided in Section 1.9, as
soon as possible and no later than 24 hours following the incident.

3.4. The Contractor shall report on sentinel events, as specified in Section 1.9,' no
later than 72 hours of the event occurring.

it

3.5. The Contractor shall submit quarterly reports on their efforts to conduct third-
party billing for any eligible services and seek alternate sources of funding for
non-billable services, as provided in Sections 2.18.1 and 2.18.2.
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4. Benchmarks

4.1. The Contractor shall ensure 100% of services in this contract are operational no
later than six (6) months after the contract effective date.

4.2. The Contractor shall ensure 95% of the individuals on the waiting list described
in Section 2.9.5 are reached or attempted to be contacted at least one time per
week.

4.3. The Contractor shall ensure 100% of clients enrolled in program are screened,
assessed, and referred to the most appropriate level of care.

4.4. The Contractor shall ensure that 90% of clients are referred to onsite

employment programming to increase in financial stability and reduce
dependence of public assistance.

4.5. The Contractor shall ensure that 70% of enrolled children above the age of three
(3) receive initial assessments to inform ongoing child and family service plans.

5. Deliverables

5.1. The Contractor shall provide a service implementation plan to ensure 100% of
the services identified in this contract are available to a minimum of ten (10)
women and their children in the Greater Nashua, NH region.

5.2. The Contractor shall provide copies of all media used for outreach activities to
the Department for approval no later than sixty (60) days from the contract
effective date.

5.3. The Contractor shall ensure outreach activities, as described in Section 2.4, that
publicize the services begin no later than one hundred twenty (120) days from
the contract effective date.

5.4. The Contractor shall provide written polices described In Sections 2.8.2 and
2.17.1 to the Department no later than sixty (60) days from the contract effective
date.

5.5. The Contractor shall provide a copy of the waiting list described in Section 2.9.5
and 2.9.6 to the Department once every two (2) months.

5.6. The Contractor shall provide safety and emergency procedures in Section
2.17.3 to the Department no later than 30 days from the contract effective date.

5.7. The Contractor shall provide sample staff development curriculum used in
trainings described in Section 2.17.5 to the Department no later than sixty (60)
days after the contract effective date.

5.8. The Contractor shall provide the sustainability plan described in Section 2.18.1
to the Department for review and approval no later than thirty (30) days after the
contract effective date.
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6. Contract Compliance

6.1. The Contractor shall provide a corrective action plan to the Department within
thirty (30) days from the date of any audit findings. The Contractor shall ensure
the corrective action plan includes, but is not limited to:

6.1.1. The specific action(s) to be taken to correct each deficiency identified by
the Department.

6.1.2. The specific action(s) to be taken to prevent any future reoccurrence(s) of
each deficiency.

6.1.3. The specific action steps and time line for implementing the actions
identified in Paragraphs 6.1.1 and 6.1.2 above.

6.1.4. A written plan for monitoring actions to ensure the actions identified in
Paragraphs 6.1.1 and 6.1.2 above are effective.

6.1.5. The frequency and method of reporting progress on implementation and
effectiveness of the corrective action plan to the Department.

7. Maintenance of Fiscal Integrity

7.1. In order to enable DHHS to evaluate the Contractor's fiscal integrity, the
Contractor agrees to submit to DHHS monthly, the Balance Sheet, Profit and
Loss Statement (total organization and program-level), and Cash Flow
Statement for the Contractor. Program-level Profit and Loss Statement shall
include all revenue sources and all related expenditures for that program. The
program-level Profit and Loss Statement shall include a budget column allowing
for budget to actual analysis. Outside of the program-level Profit and Loss
Statement and budget to actual analysis, all other statements shall be reflective
of the entire Partnership for Successful Living organization and shall be
submitted on the same day the reports are submitted to the Board, but no later
than the fourth Wednesday of the month. Additionally, the contractor will provide
interim profit and loss statements for every program area, reported as of the 20^
of the month, by the last day of every month. The Contractor will be evaluated
on the following:

7.1.1. Days of Cash on Hand:

7.1.1.1. Definition: The days of operating expenses that can be covered by
the unrestricted cash on hand.

7.1.1.2. Formula: Cash, cash equivalents and short-term investments
divided by total operating expenditures, less
depreciation/amortization and in-kind plus principal payments on
debt divided by days in the reporting period. The short-term
investments as used above must mature within three (3) months
and should not include common stock. Any amount of cash from a
line of credit should be broken out separately. ^
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7.1.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of thirty
(30) calendar days with no variance allowed.

7.1.2. Current Ratio:

7.1.2.1. Definition: A measure of the Contractor's totai current assets

available to cover the cost of current liabilities.

7.1.2.2. Formula: Total current assets divided by total current liabilities.

7.1.2.3. Performance Standard: The Contractor shall maintain a minimum

current ratio of 1.5:1 with 10% variance allowed.

7.1.3. Debt Service Coverage Ratio:

7.1.3.1. Rationale: This ratio illustrates the Contractor's ability to cover the
cost of its current portion of its long-term debt.

7.1.3.2. Definition: The ratio of Net Income to the year to date debt service.

7.1.3.3. Formula: Net Income plus Depreciation/Amortization Expense plus
Interest Expense divided by year to date debt service (principal and
interest) over the next twelve (12) months.

7.1.3.4. Source of Data: The Contractor's Monthly Financial Statements
identifying current portion of long-term debt payments (principal
and interest).

7.1.3.5. Performance Standard: The Contractor shall maintain a minimum

standard of 1.2:1 with no variance allowed.

7.1.4. Net Assets to Total Assets:

7.1.4.1. Rationale: This ratio is an indication of the Contractor's ability to
cover its liabilities.

7.1.4.2. Definition: The ratio of the Contractor's net assets to total assets.

7.1.4.3. Formula: Net assets (total assets less total liabilities) divided by
totai assets.

7.1.4.4. Source of Data: The Contractor's Monthly Financial Statements.

7.1.4.5. Performance Standard: The Contractor shall maintain a minimum

ratio of .30:1, with a 20% variance allowed.

7.1.5. Total Lines of Credit

7.1.5.1. The contractor will provide a listing of every line of credit and
amount outstanding for each line.

7.1.5.2. The contractor will report on any new borrowing activities.
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7.1.5.3. The contractor will report on any instances of non-compliance with
any loan covenant or agreement.

7.2. In the event that the Contractor does not meet either:

7.2.1. The standard regarding Days of Cash on Hand and the standard
regarding Current Ratio for two (2) consecutive months; or

7.2.2. Three (3) or more of any of the Maintenance of Fiscal Integrity standards
for three (3) consecutive months, or

7.2.3. Does not meet the reporting timeframe, then

7.3. The Department may:

7.3.1. Require that the Contractor meet with Department staff to explain the
reasons that the Contractor has not met the standards.

7.3.2. Require the Contractor to submit a comprehensive corrective action plan
within thirty (30) calendar days of notification that 7.2.1 and/or 7.2.2 have
not been met.

7.3.3. Terminate the contract.

7.3.3.1. If a corrective action plan is required, the Contractor shall update
the corrective action plan at least every thirty (30) calendar days
until compliance is achieved.

7.3.3.2. The Contractor shall provide additional information to assure
continued access to services as requested by the Department. The
Contractor shall provide requested information in a timeframe
agreed upon by both parties.

7.4. The Contractor shall inform the Department by phone and by email within
twenty-four (24) hours of when any key Contractor staff learn of any actual or
likely litigation, investigation, complaint, claim, or transaction that may
reasonably be considered to have a material financial impact on and/or
materially impact or impair the ability of the Contractor to perform under this
Agreement with the Department.

7.5. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement,
and all other financial reports shall be based on the accrual method of
accounting and include the Contractor's total revenues and expenditures
whether or not generated by or resulting from funds provided pursuant to this
Agreement.

7.6 The Contractor shall inform the Department by phone and by email within five
business days when any Executive Management, Board Officers, or Program
Managers for DHHS contracts submits a resignation or leaves for any other
reason.
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8,
in accordance with the budget in Exhibit B-1, Budget for the services provided by the
Contractor pursuant to Exhibit A, Scope of Services.

2. This contract is funded with 100% federal funds available through the Catalog of Federal and
Domestic Assistance (CFDA) # 93.558, U.S. Department of Health and Human Services,
Administration for Children and Families, Temporary Assistance for Needy Families
Program, Federal Award Identification Number (FAIN) 18NHTANF.

3. Payment for said services shall be made as follows:

3.1. The Contractor shall submit an invoice by the tenth (1O**^) working day of each month,
which identifies and requests reimbursement for authorized expenses incurred in the
prior month.

3.2. The Contractor shall have documentation available upon request covering the same
period as the invoice in Section 3.1 that identifies all payments made on behalf of each
client, including the purpose for each payment, the payee for each payment, and any
appropriate backup documentation.

3.3. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice for Contractor services provided pursuant to this Agreement.

3.4. The invoice shall be submitted by mail through the US Postal Services or email to:

Director

Bureau of Alcohol and Drug Services
Department of Health and Human Services
105 Pleasant Street

Concord, NH 03301

Email: Annette.escalante@dhhs.nh.gov
4. A final payment request shall be submitted no later than forty-five (45) days from the Form

P37, General Provisions, Contract Completion Date, Block 1.7.

5. Any request to adjust a prior invoice must be accompanied by supporting documentation and
is subject to Department approval.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment limited
to transfer the funds within the budget in Exhibit B-1 Amendment #4 and within the price
limitation, can be made by written agreement of both parties and may be made without
obtaining approval of the Governor and Executive Council.

8. Non Reimbursement for Services
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8.1. The State shall not reimburse the Contractor for services provided through this contract
when a ciient is or may be eilgible for an alternative payer for services described in
Exhibit A, Scope of Work inciuding, but not iimited to:

8.1.1. Services covered by any New Hampshire Medicaid programs for clients who
are eligible for New Hampshire Medicaid.

8.1.2. Services covered by Medicare for clients who are eligible for Medicare.

8.1.3. Services covered by a client's private insurer(s).

8.2. Notwithstanding Section 8.1 above, the Contractor may seek reimbursement from the
State for services provided under this contract when a client needs a service that is not
covered by the payers listed in Section 8.1.

9. The Contractor shall:

9.1. Directly bill and receive payment for services and/or transportation provided under this
contract from public and private insurance plans, the clients, and the Department.

9.2. Utilize a billing and payment system that enables expedited processing to the greatest
degree possible in order to not delay a client's admittance into the program and to
immediately refund any overpayments.

9.3. Maintain accurate accounting and records for all services billed, payments received
and overpayments refunded.

10. Submitting Charges for Payment

10.1. The Contractor shall:

10.1.1. Review the invoice and associated backup documentation no later than twenty
(20) days following the last day of the billing month and submit the invoice and
documentation to the Department for review.

10.1.2. Correct any errors in the invoice and documentation no later than seven (7)
days after being notified of the errors, and submit the corrected invoice and
documentation to the Department for review.

10.2. The Contractor agrees that billing submitted for review sixty (60) days after the last day
of the billing month may be subject to non-payment.

11. Funds in this contract may not be used to replace funding for a program already funded from
another source.

12. The Contractor will keep detailed records of their activities related to Department funded
programs and services.
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secreury of State of the State of New Hampshire, do hereby certify that GREATER NASHUA

COUNCIL ON ALCOHOLISM is a New Hampshire Nonprofil Corporation registered to transact business in New Hampshire on
December 16, 1983. I further certify that alt fw and documents required by the Secreury of State's office have been received

and is in good standing as far as this office is concerned.

Business ID; 74349

Certificate Number: 0004SI6977

lb

o

N

-ft(ft

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

, do hereby certify that:
Agency: cannot be contract signatory)(Name of the elected (IWlcer of the Agency; cannot be contrac

1. 1 arrl a duly elected OfTicer of -fUrJ//) h
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on ///&
ate

RESOLVED; That the

(Title of Contract Signatory)

IS hereby authorized on behalf of this Agency to enter Into the said contract with the State and to

if d^uments. agreements and other instruments, and any amendments, revisions,or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

.helj^daycl%WL.20_.
(Date Amenqrnent Signed)

^  is the duly elected / V(Name of Contract Signatory) (Title of Contract Signatory)
of the Agency.

STATE OF NEW HAMPSHIRE

County of

The forgoing instrument was acknowledged before me this i ̂

(Signatiirfe^rthe B^ted Ofncer)

day 0

(Name of Elected Offi^r of the Agency)

20

(NOTARY SEAL)

Commission Expires:

(Notary PubUCTaustlce of the Peace)

My

t: ■ JxpfREs s s
\ •'tWE5,2024 ; 5

NH OHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



CERTIFICATE OF LIABILITY INSURANCE
DATI {lOeDDrrYYV)

6/28/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCtES
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To the Board of Directors of

Greater Nashua Council on Alcoholism

Report on the Financial Statements

We have audited the accompanying financial statements of Greater Nashua Council
on Alcoholism, which comprise the statement of financial position as of June 30,
2018, and the related statements of activities, functional expenses, and cash flows
for the year then ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these finan
cial statements in accordance with accounting principles generally accepted in the
United States of America: this includes the design, implemeritation. and mainte
nance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller Gen
eral of the United States. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are

free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk assess
ments, the auditor considers internal control relevant to the entity's preparation and



fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opin
ion on the effectiveness of the entity's intemal control. Accordingly, we express no such
opinion. An audit also Includes evaluating the appropriateness of accounting policies
used and the reasonableness of significant accounting estimates made by manage
ment, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Greater Nashua Council on Alcoholism as of
June 30. 2018, and the changes in net assets and its cash flows for the year then
ended in accordance with accounting principles generally accepted In the United
States of America.

Report on Summarized Comparative Information

We have previously audited Greater Nashua Council on Alcoholism's fiscal year
2017 financial statements, and we expressed an unmodified audit opinion on those
audited financial statements in our report dated January 10, 2018. In our opinion, the
summarized comparative information presented herein as of and for the year ended
June 30, 2017 is consistent, in all material respects, with the audited financial
statements from which it has been derived.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The supplementary information is presented for purposes of
additional analysis and is not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the financial
statements. The information has been subjected to the auditing procedures applied
in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and
other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information Is
fairly stated in all material respects in relation to the financial statements as a whole.



other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated December 20, 2018 on our consideration of Greater Nashua Council on
Alcoholism's internal control over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of
Greater Nashua Council on Alcoholism's internal control over financial reporting or
on compliance. That report is an integral part of an audit performed in accordance
with Government Auditing Standards in considering Greater Nashua Council on
Alcoholism's internal control over financial reporting and compliance.

)

December 20. 2018



GREATER NASHUA COUNCIL ON ALCOHOLISM

Statement of Financial PosKion

June 30.2018

(Wth Comparative Totals as of June 30. 2017)

ASSETS

2i2JJ5 2017
Current Assets;

Cash and cash equivalents $ 315.659 % 252.981
Recelvabl6S.net 555.874 1.318.521
Promises to give . 3.000
Prepaid expenses - 5,088

Total Current Assets 871.533 1.579.590

Noncurrent Assets:

Property and equipment, net of
accumulated depreciation 5.605.937 5.686.027

Restricted cash 29.752 38.482
Due from related organizations 238.993

Total Noncurrent Assets 5.874.682" 5.724.509

Total Assets $ 6.746.215 $ 7.304.099

LIABILITIES AND NET ASSETS

Current Liabilities; '

Accounts payable $ 45,129 $ 76,165
Accrued expenses and other liabilities 214.127 225.962
Due to related organizations . 399,515
Line of credit 348.779 1 26.779
Current portion of bonds and mortgages payable, net 128.006 123,992

Total Current Liabilities 736.041 954.513

Long-Term Liabilities;

Bonds and mortgages payable, long term, net 3.606.761 3.734.586
Mortgages payable, deferred 1.885.000 1.685,000

Total Long-Term Liabilities 5.491,761 5.619.568

Total Liabilities 6,227.802 6,574.101

Unrestricted Net Assets 518.413 729,998

Total Liabilities and Net Assets $ 6.746.215 $ 7.304.099

The accompanying notes are an integral part of these financial statements.



GREATER NASHUA COUNCIL ON ALCOHOLISM

Statement of Activities

For the Year Ended June 30, 2016

(With Comparative Totals (or the Year Ended June 30,2017)

Support end Revenue;

Support;

Bureau of Drug and Alcohol grants

Other federal grants
State of New Hampshire

Contributions

In-kind donations

Revenue:

Client services:

Medicald

Third party insurance

Client billings, net

Contracted services

Other income

Interest income

Total Support and Revenue

Expenses:

Program services
General and administrative

Fundraising

Total Expenses

Change in Net Assets

Unrestricted Net Assets, Beginning of Year

Unrestricted Net Assets. End of Year

2018

$ 3,472,339

20,278

2,231

1,966,601

23,082

26,394

298,483

6,885

50_

5,620,343

5,249,192

700,477

62,259

6,031,928

(211,585)

729,998

$  516,413

2017

$ 3,806.540

130,017

59,000

30,741

57,225

1.550.194

65,060

34,465

366,645

13,723

620

6,114,230

4,767,612

633.467

112,042

5,513,141

601,089

128,909

$  729.998

The accompanying notes are an integral part of these financial statements.



GREATER NASHUA COUNCIL ON ALCOHOUSM

Slatament of Functional Expanaea

For the Year Ended June 30.20t8

(NMth Comparative Totab for the Year Ended June 30. 2017)

Program General and 2018 2017

Services Administrative Fundmlsino Tctat Total

Advertising $  66.637 S  935 5 S  67.572 %  1.397
Accounting fees - 12.432 . 12.432 11,309
Client services 391,779 50 . 391,629 139.271
CBent transportation 14.636 - . 14,636 7,369
Contract services 449.942 26.407 336 476.665 656,354
Depredation and amorOaation 200.420 33,017 . 233,437 220,102
Employee benefits 367.430 71.622 4.962 444,014 362,923
Food 102.593 487 . 103,060 96,506
Information technology 2,603 10.223 274 13,300 84.167
Insurance 23.662 1.249 . 25,111 20,673
Interest 161.326 6.179 . 169,507 156,922
Legal fees 2.67S 249 . 2,924 5,081
Miscellaneous 19,536 1,046 . '20.561 35.243
Office supplies 37.545 953 . 36.496 35.641

Operating and maintenance 61,650 2.967 . 64.837 74,177
Operatiortal supplies 31,376 143 . 31.521 24.217

Payroll taxes 221,676 40.421 5,540 267.639 206.497

Professional fees 9,634 625 . 10,259 2.121
Rent 90.093 4.942 - V  95,035 186,064
Salaries and wages 2,836.067 475.817 71.102 3,362.986 2.993,248
Snow removal 9,057 363 . 9.420 7,065
Staff development 19,355 3.520 . 22,675 44.686

Staff travel 16,027 1.296 45 17,366 15.513
Telephone 16.905 753 . 19,656 16.360

UUDties 76,014 2.761 . 76.775 78,798
Vehide expenses 17,749 - . 17,749 25.217

Total S 5.249.192 J  700.477 i  62.259 $ 6.031.926 S 5,513.141

The accompanying notes are an integral part of these Onandal italements.



GREATER NASHUA COUNCIL ON ALCOHOLISM

Statsmenl ol Cash Flows

For the Year Ended June 30.2018

(Whh Comparative Totals as of June 30.2017)

Nat Increase

Casti. Cash Equivalents, and Restricted Cash. Beginning of Year

Cash. Cash Equivalents, and Restricted Cash. End of Year

Supplemental disclosures of cash flow information:

Interest paid

53.948

291.463

S  345,411

201B 2017

Cash Flows From Operating Activities:
Change In net assets S  (211,585) $  601,086
Adjuslmenii to recortcile change in net assets to

net cash provided (used) by opereting activities:
Depreciation and amortization 233,437 220,102

Gain on disposal of fixed assets - (2.180)
(Increase) Decrease In;

Receivables 762.647 (795.240)
Promises to give 3,000 (3.000)
Prepaid expenses 6,567 2.669

Increase (Decrease) In: '
Accounts payable (31,036) 27.365

Accrued expenses and other liabilities (13,314) 60,583

Net Cash Provided By Operating Activities 749,716 111,388

Cash Flow From Investing Aclrvllies:
Purchase of fixed assets (150.491) (214.154)
Proceeds from sale of fixed assets

• 2.180

Net Cash Used By Investing Activities (150.491) (211.974)

Cash Flows From Financing Activilies:
Receipts from related organizations 1,074.901 1,382,697

Payments to related organizations (1,713.509) (1,088,233)

Proceeds from line of credit 520,000 221,377

Payments to line of credit (300,000) (275.000)
Proceeds from long term debt • 200.000

Principal payments on long term debt (126.669) (97,657)

Net Cash Provided (Used) By Financing Activities (545,277) 323,164

169,507

222,568

68,865

291,463

156,622

The accompanying notes are an integral pert of these financial statements.



GREATER NASHUA COUNCIL ON ALCOHOLISM

Notes tO'the Financial Statements

1. Organization:

Greater Nashua Council on Alcoholism (the Organization) is a nonprofit
organization providing recovery support services which are evidence-based,
gender-specific, and culturally competent. Programs include residential,
transitional housing, outpatient, intensive outpatient, family-based substance
abuse services, pregnant and parenting women and children, and offender
re-entry services initiative.

2. Summary of Sianificant Accounting Policies:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
accounting principles generally accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2017, from which the
summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for
long-term purposes, are considered to be cash and cash equivalents.

Receivables, Net

Receivables, net consist primarily of noninterest-bearing amounts due for ser
vices and programs. The allowance for uncollectable receivables is based on
historical experience, an assessment of economic conditions, and a review of
subsequent collections. Receivables are written off when deemed uncollectable.

Property and Equipment

Property and equipment is reported in the Statement of Financial Position at
cost, if purchased, and at fair value at the date of donation, if donated. Prop
erty and equipment is capitalized if it has a cost of $2,500 or more and a
useful life when acquired of more than one year. Repairs and maintenance
that do not significantly increase the useful life of the asset are expensed as



incurred. Depreciation is computed using the straight-line method over the
estimated useful lives of the assets, as follows;

Land improvements 15 years
Building and improvements 30 years
Equipment 5 years
Furniture and fixtures 5-7years
Software 3 years
Vehicles 5 years

Property and equipment is reviewed for impairment when a significant change
in the asset's use or another indicator of possible impairment is present. No
impairment losses were recognized in the financial statements in the current
period.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classified and reported as follows:

Unrestricted Net Assets - Net assets available for use in general operations.

Temporarily Restricted Net Assets - Net assets subject to donor restrictions
that may or will be met by expenditures or actions and/or the passage of
time. Contributions are reported as temporarily restricted support if they
are received with donor stipulations that limit the use of the donated
assets. When a donor restriction expires, that is, when a stipulated time
restriction ends or purpose restriction is accomplished, temporarily restricted
net assets are reclassified to unrestricted net assets and reported in the
Statement of Activities as net assets released from restrictions.

Permanently Restricted Net Assets - Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or otherwise removed.

The Organization has only unrestricted net assets.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the

applicable period in which the related services are performed or expenditures
are incurred, respectively.



Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with pay
ments due in future years have an implied restriction to be used in the year
the payment is due and. therefore, are reported as temporarily restricted until
the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.

Gifts-in-Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an asset at
its estimated fair value at the date of gift, provided that the value of the asset
and its estimated useful life meets the Organization's capitalization policy.
Donated use of facilities is reported as contributions and as expenses at the
estimated fair value of similar space for rent under similar conditions. If the
use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
promise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a substantial
number of volunteers. Those volunteers have donated significant amounts of
time and services in the Organization's program operations and in its-fund-
raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
performance grants. Grant revenue from federal agencies is subject to inde
pendent audit under the Office of Management and Budget's, Uniform Grant
Guidance, and review by grantor agencies. The review could result in the dis-
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allowance of expenditures under the terms of the grant or reductions of future
grant funds. Based on prior experience, the Organization's management
believes that costs ultimately disallowed, if any, would not materially affect the
financial position of the Organization.

Functional AUocation of Expenses

The costs of program and supporting services activities have been summa
rized on a functional basis in the Statement of Activities. The Statement of
Functional Expenses presents the natural classification detail of expenses by
function. Accordingly, certain costs have been allocated among the programs
and supporting services benefited.

Income Taxes

Greater Nashua Council on Alcoholism has been recognized by the Internal
Revenue Service (IRS) as exempt from federal income taxes under Internal
Revenue Code (IRC) Section 501(a) as an organization described in IRC
Section 501(c)(3), qualifies for charitable contribution deductions, and has
been determined not to be a private foundation. The Organization is annually
required to file a Return of Organization Exempt from Income Tax (Form 990)
with the IRS. In addition, the Organization is subject to income tax on net
income that is derived from business activities that are unrelated to its exempt
purpose. In fiscal year 2018, the Organization was not subject to unrelated
business income tax and did not file an Exempt Organization Business
Income Tax Return (Form 990-T) with the IRS.

Estimates,

The preparation of financial statements in conformity with Generally Accepted
Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements, and the reported
amounts of revenues and expenses during the reporting period. Accordingly,
actual results may differ frorn those estimates.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these
accounts. Credit risk associated with receivables is considered to be limited

due to high historical collection rates.
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Fair Value Measurements and Disclosures

Certain liabilities are reported at fair value In the financial statements. Fair
value Is the price that would be received'to sell an asset or paid to transfer a
liability in an orderly transaction in the principal, or most advantageous,
market at the measurement date under current market condilions regardless
of whether that price is directly observable or estimated using another val
uation technique. Inputs used to determine fair value refer broadly to the
assumptions that market participants would use in pricing the asset or liability,
including assumptions about risk. Inputs may be observable or unobservabte.
Observable inputs are inputs that reflect the assumptions market participants
would use in pricing the asset or liability based on market data obtained from
sources independent of the reporting entity. Unobservable inputs are inputs
that reflect the reporting entity's own assumptions about the assumptions
market participants would use in pricing the asset or liability based on the
best Information available. A three-tier hierarchy categorizes the inputs as
follows;

Level 1 - Quoted prices (unadjusted) in active markets for identical assets
or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
statements are:

•  Initial measurement of noncash gifts, including gifts of investment assets
and unconditional contributions receivable.

•  Recurring measurement of due (to) from related organizations - Level 3.

12



•  Recurring measurement of line of credit - Level 2.

•  Recurring measurement of bonds and mortgages payable - Level 2.

The carrying amounts of cash, cash equivalents, and restricted cash, receiva
bles, accounts payable, and accrued expenses and other liabilities approximate
fair value due to the short-term nature of the items.

3. Receivables, Net:

Receivables at June 30. 2018 consist of the following:

Receivable Allowance Net

Grants $ 342.165 $ - $ 342,165
Medicald 211,274 (9,268) 202.006
Other 11,703 - 11.703

Total $ 565,142 $ (9,268) $ 555.874

4. Propertv. Equipment and Depreciation:

A summary of the major components of property and equipment is presented
below:

2018 2017

Land $  742,500 $  742,500
Construction In progress 241,363 143,865
Land Improvements 6,644 1.743
Building 5,646,560 5,646,560
Building Improvements 90,526 45,813

Computer equipment 25,233 21,854

Furniture and fixtures 38,711 38,711

Software 57,594 57,594

Vehicles 55,838 55,838

Subtotal 6,904.969 6,754,478

Less: accumulated depreciation (1,299.032) (1,068,451)

Total $  5,605,937 $  5,686,027

Depreciation expense for the years ended June 30, 2018 and 2017 totaled
$230,582 and $217,248, respectively.
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5. Restricted Cash:

Restricted cash consists of funds required to be used for the replacement of
property, with prior approval by the New Hampshire Housing Finance Authority.

6. Accrued Expenses and Other Liabilities:

Accrued expenses and other liabilities consist of the following;

2018 2017

Accrued payroll and related liabilities $ 206,274 $ 219,476
Accrued interest 6,374 6,374

MSA liability - 112
Other accruals 1,479 >

Total $ 214,127 . $ 225,962

7. Due From (to) Related Organizations:

Due from (to) related organizations represents short-term assets and liabilities
due from (to) related entities whereby common control is shared with the
same Board of Directors. The related organizations and their balances at
June 30, 2018 are as follows:

2018 2017

Current:

Harbor Homes, Inc. S 265,768 $ (380,115)
Mllford Regional Counseling Sen/ices 204
Southern New Hampshire HIV/AIDS Task Force (27,012) (19,500)
Welcoming Light, Inc. 33_ -

Total $ 238,993 $ (399,615)

As discussed in Note 2, the valuation technique used for due from (to) related
organizations Is a Level 3 measure because there are no observable market
transactions. Changes in the fair value of assets measured at fair value on a
recurring basis using significant unobservable inputs are as follows:

Beginning balance June 30, 2017 $ (399,615)
Advances 1,713,509

Reductions (1.074.901)

Ending balance June 30, 2018 $ 238,993
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8. Line of Credit:

At June 30, 2018, the Organization had $750,000 of credit available from
Merrlmack County Savings Bank due on demand, and secured by all assets
and guaranteed by Harbor Homes, Inc., a related party (see Note 13). The
Organization is required, at a minimum, to make monthly Interest payments at
the Wall Street Journal Prime Rate plus 1.00% (6.00% at June 30, 2018) to
Merrimack County Savings Bank. As of June 30, 2018, the credit line had an
outstanding balance of $348,779.

9. Bonds and Mortgages Payable:

Bonds and mortgages payable as of June 30, 2018 were as follows;

$3,963,900 in New Hampshire Health and Education
Facilities Authority bonds, dated September 15, 2014, due in
monthly installments of $19,635, including'principal and
interest at 4.00%, maturing in 2042, secured by real
property owned and guaranteed by Harbor Homes, Inc.

$200,000 loan from New Hampshire Health and Education
Facilities Authority, dated March 6, 2017, due in monthly
installments of $3,419, including principal and interest at
1.00%, maturing in 2022, secured by real property, and
guaranteed by Harbor Homes. Inc.

Less: debt issuance costs, net

Total

Less amount due within one year

Long term debt, net of current portion

$ 3,653,055

150,933

(69,221)

3,734,767

(126,006)

$ 3,606,761

The following is a summary of future payments on the previously mentioned
long-term debt.

Year

2019

2020

2021

2022

2023

Thereafter

Total

$

Amount

128,006

131,731

136,371

130,535

104,080

3.104,044

$  3,734,767
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Debt issuance costs, net of accumulated amortization, totaled $69,221 as of
June 30, 2018, and are related to (he New Hampshire Health and Education
Facilities Authority bonds described above. The debt issuance costs on the
above bonds are being amortized over the life of the bonds. Amortization
expense for fiscal year 2018 was $2,855.

10. Mortgages Payable. Deferred:

The Organization received special financing as partial funding for a new build
ing. These notes are interest free for thirty years with principal payments
calculated annually at the discretion of the lender. Certain covenants apply
related to eligibility and use of the mortgaged property. The balance of these
notes at June 30, 2018 is as follows;

Federal Honrre Loan Bank of Boston - Affordable

Housing Program $ 385.000
New Hampshire Housing Finance Authority 1,500,000

Total $ 1,885.000

11. Net Assets Released from Restriction:

There were no restricted net assets during the year ended June 30, 2018
and, as a result, no net assets were released from restrictions.

12. Deferred Compensation Plan:

The Organization offers a 401 (k) retirement plan. Upon meeting the eligibility
criteria, employees can contribute a portion of their wages to the 401 (k) plan.
The Organization will contribute as a matching contribution an amount equal
to 100% of employees' contributions that is not in excess of 6% of their
contribution. Total matching contributions paid by the Organization for the
year ended June 30, 2018 were $69,630.

13. Transactions with Related Parties:

As a commonly controlled organization by way of its common board of
directors and management, the Organization is included in the consolidated
financial statements of Harbor Homes, Inc. The following transactions
between the Organization and Harbor Homes. Inc. occurred during the fiscal
year 2018:
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•  The Organization is a corporate guarantor for Harbor Homes, Inc..
related to the mortgage on their Northeastern Boulevard property. The
guaranty consists of one mortgage in the amount of $1,125,000.

• The Orgarfcation receives janitorial and maintenance services
performed by clients of Harbor Homes, Inc., a related organization.

•  The Organization also receives payroll services from the related
organization, billed at actual cost.

•  The Organization rents space from Harbor Homes, Inc., a related
organization. Rent expense for the year under this agreement was
$27,383.

The Organization also offers counseling services to the clients of Harbor
Homes, Inc. and other related organizations included in the consolidated
financial statements of Harbor Homes, Inc.

14. Coricentration of Risk:

A material part of the Organization's revenue is dependent upon support from
the State of New Hampshire and Medicaid, the loss of which would have a
materially adverse effect on the Organization. During the year ended June 30,
2018, the State of New Hampshire accounted for 60% and Medicaid
accounted for 34% of total revenues.

15. Supplemental Disclosure of Cash Flow Information:

The Organization has adopted Accounting Standard Update (ASU) No. 2016-
18, State of Cash Flows (Topic 203}: Restricted Cash. The ameridments in
this update require that a Statement of Cash Flows explain the change during
the fiscal year of restricted cash as part of the total cash and cash
equivalents.

The following table provides a reconciliation of cash and cash equivalents,
and restricted cash reported in the Statement of Financial Position to the
same such amounts reported in the Statement of Cash Flows.

2018 2017

Cash and Cash Equivalents $ 315.659 $ 252,981
Restricted Cash 29,752 38.482

Total Cash, Cash Equivalents, and
Restricted Cash shown in the Statement

of Cash Flows $ 345,411 $ 291,463
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16. Subsequent Events:

In accordance with the provisions set forth by FASB ASC, Subsequent Events,
events and transactions from July 1. 2018 through December 20. 2018. the
date the financial statements were available to be issued, have been
evaluated by management for disclosure. Management has determined that
there were no material events that would require disclosure in the
Organization's financial statements through this date.
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GREATER NASHUA COUNCIL ON ALCOHOLISM

SchedUe of Progrcm S«>vices Ej^enses

For (he Year Ended Aine 30. 2018

Cynthia Day Drug Court- Harbor H2lsborough KUD

CrisisCafl Fairffy Center Roddngham Itorres High Cowity TiansrHonal IncafceraSon

Center CMHtRT Counlv PasslhrooQh tntensitv DOC Living IQP

Adi^dhing S  64.349 S  1.151 $ S $  704 I S  66 S
Accounting fees • . . . . . . .

C6en( services - 26.355 18.184 . 4.285 , 403 .

Ciera tramportation • 3.090 - . 2511 . 359 .

Contract services 154 5.440 - 438.873 3.327 . 310
Depmaation 1.615 100.410 - . 59.992 . 5.276 .

Employee benefits 20.535 85.960 24.476 366 68.684 34.784 203 16.453
Food 27 45.657 797 . 35.491 . S.024 .

Irrformrton tedawtogy 24 1.371 - . 839 . 78 .

hmnrce 414 10.136 389 287 6.419 11 593 .

Interest 1.405 80.459 . . 49.203 . 4.589 ,

Leoalfees 16 1.294 - . 853 . 94

Mscelarteous 1.294 3,389 7,573 . 1.499 759 206 .

Office tuppfies 1.772 9.991 3.967 . ^ 6.651 3.745 747 671

Operatng and meBitensnce 2.206 27.521 3.816 . 17.650 . 1.745 .

Operafionet suppfies 31 14.038 302 . 10.499 . 1.444 ,

PayicBtaxes 21.223 49.472 20.898 169 38.734 12369 340 11.022
Professional fees 84 4.805 -  . . 2938 . 274 .

Rent 4.152 . 33,600 . . . . .

Salaries artd wages 269.846 621.968 273.220 2159 536.109 159.705 3.638 139.605
Snma removal 79 4.517 - . 2.762 . 258 .

Staff developmeni 2.093 4.849 5,592 . 2733 . 293 .

Staff travel 960 2.051 5.061 . 1.329 . 152 2,231
Telephone 2.002 6.085 3,687 . 3.721 26 347 132
UttSties 601 34.414 7.011 . 21.044 . 1.963 .

Vehicle expemes • 3.834 - 3.325 . . .

Total program services
expenses S  394.882 $  1.148.555 1  408.573 S  441.876 $  881.301 I  211.399 S  28.402 %  170.314

(continued)

19



(continued)

Incvcerstion • tntertshre Low Open Recovery Nor> GerteralanO Total
QP OutDSlieni Wwwftv Ooon OirtDetjert Suppcrt OHMS Total Arknfrislraflve Findratsw Expemes

S S 5  367 S S S $ S  66.637 $  935 t 5  67.572
- • - - - • . - 12432 . 12.432
- 175 1.410 337.501 140 . 3.326 391.779 50 . 391.529
- • 1.067 7.600 - 9 . 14.636 . . 14.636
• - 1.736 - - - 102 449.942 26.407 336 476.685
• - 33.127 ■ - . . 200.420 33.017 233.437

3.»3 15.989 23.200 26.466 30.231 15.176 1.300 367.430 71.622 4.962 444.014

■ • 15.297
- - - . 102.593 487 . 103.080

- ■ 435 53 - . . 2.803 10.223 274 13.300
»5 121 3.301 1.320 303 257 53 23.862 1.249 . 25.111
• •

25.673 • - . . 161.328 8.179 169.507

- - 415 • - • . 2.675 249 . 2.924
- 457 1.030 2.100 1.219 9 . 19.535 1.046 . 20.581
- 2,092 3.262 2.476 2.171 . . 37.545 953 . 38.495
• 63 6.786 . 63 - . 61.850 2987 . 64.537
- - 4.599 467 • . 31.378 143 . 31.521

1.754 5.457 14.626 13.765 21.870 5.303 1.816 221.578 40.421 5.540 267.839
• •

1.533 - - • - 9.634 625 . 10.259
-

17.242 - 18.747 16.352 - . 90.093 4.942 . 95.035
22.371 114.536 176.524 159.192 278.963 66.853 10.878 2.536.067 475.817 71.102 3.382.386

- -
1.441 - • - . 9.0S7 363 . 9.420

• 1.045 1.354 350 1.046 . . 19.355 3.520 . 22.875
-

227 641 3.014 227 . 134 16.027 1.296 45 17,368
- • 1.942 803 • • 160 18.905 753 . 19.658
- • 10.981 • • - . 76.014 2.761 . 78,775
■ •

1.784 • • 5.506 . 17:749 . . 17.749

t  27.996 S^J60j73^ 1^73,^ S  352.565 $^6j^ 5  17.769 5  SJ249.192 S^OOj^ * 82^ 5  6.031.928

See Independem Autftore' Report
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GREATER NASHUA COUNCIL ON ALCOHOLISM

Schedule o( Progrem Senicee Expenses

For the Year Ended June 30. 2017

Advertising
Accounting lees

Clieni services

CHent transportation
Contract services

Depreciation

Employee berteflb
Food

imrmation technology

Insurance

Interest

Legal lees
Misceflaneous

Office suppGes
Opei^ng end maintenance
Operatenjl t^Vpfies
Payroltaoces

Prolessiortal fees

Rent

Salaries and wages
Snow removal

Staff devdopmera

Staff aavei

Telephorte
UtSties

Vehicle expenses

28 Day

Resideraial

CMMIRT

3.077

686

243

55.171

60.020

29.501

2.064

4.214

41.564

231

732

5.690

18.957

6.904

33.145

434.072

2.072

1.504

1.040

2.085

19.672

2,054

90 Day

Resideraial

CMURT

2.462

300

34.358

35.158

20.453

17.181

2,002
4.547

24.730

107

3.375

12.150

4.123

11.123

346.982

1.081

738

690

1.412

12.945

2.332

Total program services agwaes S 724,898 t 538.249

Crisis Cal

Center

1.094

2

1.598

19,287

1

73

314

1.234

2

11

1.020

539

27

21.043

269.938

59

1.591

349

1.703

603

2_

320.490

Cynthia Day

Farn^ Cetaer

CMH1RT

24.922

1.401

363

96.926

65.641

47.959

4.261

9.681

70.683

325

2416

9.336

33.234

11.515

39.077

502.403

3.388

2.224

1.636

3.720
34,737

5,646

971.896

Frieralshtp

House

178.766

Hartxw

Homes

374.651

Hasborough

County

1.717

105

667

19 846

1.188

18.287

HUD

Transitional Incarceration-

Uvaat top

211

88

25

3.917

3.378

9

45

3.272

29

130

503

1,361

766

1.629

193

230

72

130

1.302

7

tncarceiation'

2P

33.961

123

2318

4,624

15.864

209.533

935

2914

90

2970

161

1,979

29.487

>  178.766 t 375.642 2Z038 S 17.295 S 270,362 34,597

(continued)
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(continued)

Inftastydure

Gcam

125

15.510

13.090

S.42S

21.530

222

7.567

93.750

116.713

28.002

578

i  304.613

lnterui»e

Omwlief*

149

17.310

75

69

1.836

89

233

9.143

10.053

113.943

718

J53|61^

(^len

Doors

101.841

4.649

1.526

4.682

1.210

6.502

6.304

93.080

1.188

238

158

221.376

119

17.729

189

293

1.205

161

233

14.765

14.243

164.046

1.058

234.041

Praiect Recovery Non General and Total
Hope Swosfl DHHS Total AdfnWttalwe Fundntsim Exoemee

$ s
. 1.094 1  303 S 8  1.397

•
• • - 11.309 . 11.309

5.268
• 1.041 139.064 207 . 139,271

• • 47 7.369 . . 7,369
20.680

- 2.170 627.117 31.237 . 658.354
•

- - 192.770 27.332 . 220.102
1.609 22.095 17.472 294.880 64.120 3.923 362923
-

• 359 98.502 4 . 98.506

61
- • 13.835 70.352 . 84.187
160 262 19.834 1.039 . 20.873

* •
• 141.683 15.239 156.922

- • 2.555 3.249 1.832 . 5.081
- 5

- 32.953 1.024 1.266 35.243
375

■ 2.998 33.259 2382 35.641
•

• 1.560 68.051 6126 - 74.177
-

- 291 24.092 125 . 24.217
4.976 8.260 16.614 191.246 9.124 6.127 206.497
- ■

• - 1.771 350 2.121
• • 61.513 165.863 201 . 186.064

63.192 105.163 22.902 2.513.370 379.588 100.290 2.993.248
•

■
- 6.793 272 . 7,065

40
• 6.939 43.979 696 13 44,688

333 18 4.471 13.465 1.955 73 15.513
426 742 3.473 14.019 4J41 . 18.360
- • 6.481 75.898 2898 . 78.796
-

15.164
- 25.207 10 25.217

151.605 4.767.612 1^322^ 9^1204^ S  5.513.141

See Htependent Auditora' Report
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Mary Beth LaValley, M.A

PROFESSIONAL EXPERIENCE

KEYSTONE HALL/GREATER NASHUA COUNaL ON ALCOHOUSM 9/16 - prewnt
Acting Vice President, 9/29/2017
Vice President, S/3/2018
Complisnce/Quality Assnraoce Director

* Assume all duties of the Vice President that includes developing new and expanding existing services/prognnss by
networking widi other agencies. Also fosters relacioaships in the community, monitors and prepare bud^ts, supervises
and evaluates directors, approves expenses, and other related duties. Responsible for the overall operations of dte
programs, facibcies and staffing.

* Monitor aU grant funded programs to enstire compliance including tracking and reporting data as specified by the
funder.

* Ensure compliance with federal and state laws related to substance abuse treatment programs.
* Prepare data and nanative reports and analyze program metrics to determine ways to in^cove processes and
procedures.
* Facilitate Clinical Billing team meetings.
* Oversee the CARP reaccrediudon process including preparing plans, updating policies and procedures and ensuring
chat all programs meet CARF and state licensure requirements.
* Represent the agency on the Nashua/Integrated Delivery Network's fiill committee meetings.
* Develop policies and procedures to maximize btUing.
* Develop and implement plans and protocols for new programs.

EASTER SEALS NH/FARNUM CENTER

Vice President, Snbstance Abuse Services 7/15 - 9/16
^ Plan, develop and direct the implementadon and on-going evaluadon of inpadent and outpadeni programs.
* Assist with reports on administradve, financial, professional and programmadc infonnadon and statisdcs.
* Develop policies and procedures for substance abuse programs.
* Condua on-site reviews of all substance abuse programs. Ensure compliance with state and federaJ regulations as
well as widt CARF (Commission on the Accrcditadon of RehabUitadon Fadlides).
* Establish and maintain positive effective rcladonships with public and pdvate agencies in NH.
* Represent £as^ Seals NH on the Region 4 Int^rated Delivery Network (1115 Medicaid Waiver).
* Preparea.monchlydashboard fortheBoardofDirectocs.
* Provide consultation and fadiitadon for teams involved in strat^c initiatives and priodty projects.
* Assist with the implementadon and oversight of budgets.
* Oversee the recfuitingi-hinng, training and-performance of staff incKiding-consultants. -- •—

Exemplary Accomplishments:
* Secured a $1.67 milbon mfrasctucrure grant to expand substance abuse treatment services.
* Ensured agency programs ind facilities were prepared for the CARF re-accreditation survey. Fadbdes awarded a 3-
year accreditation.

THE MENTAL HEALTH CENTER OF GREATER MANCHESTER, Manchester, NH 12/03 - 7/lS
Director of Strategic PlanniDg, 12/03-9/23/05
Vice President, Strategic PlanniDg and Business Development; as of 9/25/06

* Researched and analyzed potentiaJ new business opporrunides.

* Maintained the agency's dashboard, dosely monitored the metrics and developed plans for improvement.

* Devek^d strategic plans for new business devdopmeot that included marketing pLans and financial projections.
* Oversaw educadon, consultation, research and behavioral health staffing contracts.
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Supenised and provided direction, leadership and technical assistance to Sctaregic Planning Department staff.
Attended Strategic Planning meetings of the Board of Directors, and provided monthly updates.
Developed long-range plans for programs and services and evaluated their effectiveness.
Saved on the Executive Committee of the h^anchestcr Sustainable Access Project (MSAP), a planning initiative of
Healthy Manchcsta Leadership Council as wcU as on MSAP's Oral Health, Westsidc Neighborhood Health Ccnta
and Behaviciai Health Integration Subcoramttecs. Served as Chairperson foe the OtaJ Health and Behavioral
Health Integration subcommittees.

Represented the agency at community meetings and served on a numba of collaborative.
Oversaw the Mental Health Pint Aid Program including marketing in the community and maintaining data.
Served as the chairperson for the agenc/s Marketing/Public Relations Committee four years.

ExempUrv Aecomplinhmgnut:

♦  Led the Oral Health Committee in efforts to select, purchase and implement an Electronic Dental Record for the
three parmcring agendcs: Catholic Medical Centa's Poisson Dental Clinic; Easta Seals' Dental Oinic; and the
Manchester Health Department's school-based oral health program. Servica expanded from serving kindergarten
children to children at all of the Title IX schools in Manchcsta and atablishing a dental Hitiir at Dartmouth-
Hitchcock Maochata.

♦ Negotiated and secured behavioral health migration contracts with several area health care otganuations
expanding the availability of behavioral health services into community settings. Some of the agencies included
Dartmouth-Hitchcock Manchcsta, Manchcsta Community Health Centa/Child Health Services and Easta Seals
NR

♦  Built an integrated Naturopathic Practice that increased from 4 hours e week to business requiring a Nacuropathic
Doctor 4 to 5 days a week. Secured a grant from the Ittleson Foundation to utist with marketing the program and
documenting bow to integrate naturopathic medicine in a behavioral health setting.

•  Served on a statewide committee to develop a mode) for community mental health centers to serve as health
homes.

*  Established a satellite mental health clinic at Derry Medical Centa.

PRIVATE CONSULTANT summer / Call 2001; summer 2003
Assisted community coalitions to develop strat^c plans and to secure grant frxnds. Prepared grant proposals and
provided technical assistance r^arding prevention programming.

LORETTO, Syracuse, NY 10/01 - 08/03
Director of Grant and JUsearcb Oeyelopm.ent
*  Researched local, state and national funding sources to meet program and facility needs.
♦  Conducted needs assosments to identify resource needs and developed strate^c plans for new programming.
♦  Pr^arcd narrative and financial reports based on statistical infocmadon and otha project information.
*  Supervised the grant utita and administrative assistant.
* Prepared narradve and financial reports for fundcrs and monitored programs and expenses for compliance.

Exemplary Accomplishmentc

♦  Secured over $3.0 Million in funds to enhance training programs, renovate fadlides to the needs of the Crail
elderly, and to establish enhanced programs for the frail eldaly and theii caregivers.

♦  Created and implemented protocols to monitor program progress and ensure grant objectives, financial spend
down and reporting requirements were met.

♦  Established excellent teputadon among state and federal agencies, securing oppoitunides for future funding.

SYRACUSE ONONDAGA DRUG Sc ALCOHOL ABUSE COMMISSION, Syracuse, NY 11/99 - 08/01
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Executive Diiectot

* De%'ek>ped programs, action plans, policies and direction for the promotion and education of substance abuse
prevention and treatment in the Gty of Syracuse and Ooondaga County.

* Monitored and evaluated effectiveness of projects.
*  Served as liaison to'local coalitions and chaired committees.

* Developed and monitored budgets.
*  Hired, supervised, trained and evaluated staff.

Exemplary AccomplishmentB:

* Re-energtzed the Commission by securing members, establishing committees, developing a sciatic plan, and
securing federal grant funds to hire staff and expand programming.

*  Secured approximately $275,000 in funding.

SCOTTSDALE UNIFIED SCHOOL DISTRICT, Scottsdale, A2 11/97 - 06/99
Prevention Specialist
Grant funded posittoo through Title IV Safe and Drug Free Schools.
* Oversaw prevention programs at 29 schools.
* Monitored and distnbuced the distiicc's prevention funds, responded to compliance issues, completed reports, and

developed prevention plans.
* Managed exp^diture of prevention funds, made reconunendations on best practices, and evaluated results.
*  Assisted In coordinating community responses to prevention by working with coalitions.

Exemplary AccQmplishmenis:

* Developed and implemented training and structure of peer mediatioD and mentor programs.
*  Created and esublished application process used by schools to obtain fun^.

WILSON ELEMENTARY SCHOOL DISTRICT, Phoenix, A2 12/96 -10/97
Prevention Education Coordinator

Temporary position funded through the Gty of Phooiix Community Impact Initiative Grant

^ Developed, implementied and evaluated prevention education programs for high at-tisk population.
*  Coordinated preventioo/eady intervention activities of internal and external staff.
*  Served as member of Student Assistance Team and the Wilson Community Coalition.
*  Editor of The Wilson Wcys^ a monthly school newsletter.

EKcnaplMy AccomplishmcnB:

* Developed and established peer mediation and mentor programs.
*  Established and'th^tained itzxftig linkages ̂ th community organizations and businesses.

RAPPAHANNOCK AREA COMMUNITY SERVICES BOARD, Ftedcricksburg, VA U/88 -10/96
Director of Preveotion/Public Information

* Developed, coordinated and evaluated research^based prevention programs.
* Geated and nruintained budgets and program statisdcs. Monitored progress ̂ d ensured funding source

compliance.
*  Served as Execucive'Director of Rappahannock Area Kids on the Block, Inc, a non-profit agency that educated

youth on disabilities, differences and sodal concerns.
* Marketed Kids on the Block program, scheduled performances, and organized fond raising and promotional

events.

*  Promoted agency through OJganiziiig speakers' bureau, brochures, annual reports, quarterly newsletters, and special
events.

Exemplarv Accomplishments:



Mary Beth LaValley, M.A.
4

Expanded prevention department from one naff person to 14 through conducQog a community needs
assessment, developmg a long-range plan and securing funds through grant writing.
Developed and successfully implemented nine prcventioh programs dealing with subsuncc abuse, drop out,
violence, teen pregnancy, and child abuse and developmental disabilities.

EDUCATION

Texas Woman's Uotversity, Denton TX
MA., School Health Education

Franklio Pierce (Jnivecstty, Concord, NH
B.S., Business Management

University of Great Foils, Great Falls, MT
AS., Computer Science

COMMUNITY/VOLUNTEER ACTIVITIES

♦ Volunteer organizer for the Out of the Darkness Walks in Portsmouth for 11 years
♦ Organize an annual Paii^>ered Chef fundraiser to bene6t a local animal shelter/rescue organization
♦ Volunteer at d\urch with fimdraisers, teaching religious education, greeting, and hospitality and have served
as 0 Eucharistic Minister



ALEXANDRA K HAI^ KA MIAOC

0#metorofResAN»rtftrf Swvfcw toilocwent
UBhuSuprnvftor 1004^2

Ksyttm Hafl. Naal^ua. NH

• Ovefsee the <lal}y operations of resldBntlalmlfieu
•  Supervision of rasUentlal staff
• M^ntafr)over9lgMofftdmttston5,{p8st60hedLjni9 0ooniinator)
■  Maintain efto^lve ocanmunleation with hospfials end government apendes
• Case manager Bsrweded.
•  Prepare monthy reports, maintaining state compliance with fsderal. elate

And locel fegiMons
•  Soreen, traffi end hire new staff
■ Emergency On can

IntBrtm t/hntortng Ceonftiator 2002
Inmm 2001-2002
Teen Resource Exchange. Derry NH

■ Wortcedprlmaray with high school students wtth identified substance abuse
problems, group woiK prevention and outreeoh;

• Handled tetephone soraenlngs and mtttei asaessments;
•  CoBatwrated Strengthuntitg PemSles Program In communfty outreach

Subsfta/te Teeoher 1908-2003
Special EdueMtton Pmpro^ssionat 1989-2000
Weara Middle School. Wsare, NH

•  $ut>8tttute teacher end academic peraprofiBssfonaJ (or grades 5-6.

Spectai EdtfcaHon Saemtaty 1984-1986
SMdftf Cdttcatfen Aldb
John Steik Regional High School, Wsare. NH

• Matntafned special education records IrlootnpQanoe with state standards.
■ Assistant to Spedal Education Ofaec^
• Scheduled appointments, typed edubatlonaf and psyohdogicat eveluatioTO
• Provide academic support (Or students with identified learning disabilKes



ed^catiqm '

Unhwutty, Keen©, HH 2008
Mattel© o« Arte: Counwflng PByeholooy-oonoontration In add tctton etudlw
N^wHwrpsMro Tbehnfemt/nMuto, CoRCom, NH 2003

Aegoctof© of Sdonoe AMkxtiofta Ooun^eOng

^  St- P«teTtt»ffB, FL 1074Assodate ofArta:G9fmdStudh9tO¥¥antidegr9elnettueaUen



Chartette ̂ .Trenhohn, MSW, UC5W

Profeiiiorai Eupcrtence

CoorrSnatM etl tfiUv dteni r«ffcffti and Intoko opewiOM.

En»«n^TOm. third p.rtv ,,b«bun«M«t Uu««h B««de«ta

Maln^compntnce wfih aJI Qcensgra. aaitmcatten Md athar itsndardi.

=s.'srr^^r:.r7.-sr^^

Srrs.rssr'srssr -s^-
€o«naUngto»cjieto»dofao -25 dianft rsngfaBlntBttfromS'iSyaan old

'  'ndthrirfimlll^

•  Responsible for on tbm oomptetlon of Mtdkald approved IndMduil seivlee pUm.

^^weeUy dinted Kupervfsion, weelthr team mcednss with (tepartmtnt psychiatrist and monthly staff

WEBSTCSHOUSS
MAMCKE5T1R.NM



AstittmOkWtrn/JmmmOiofdlntibu Mii.Mis
AtilMnt Dlfwor ̂  T^Mtmem toofdhetor erf s prime, non-proto retidenUal prceram foi vouih between a and 18

toWtilUe to owneetne »n prosreiMeildent and stifl n«dk h tfw •becnce ef the executive Oliwor to•raurt eBmdlt&rwc of itst* mondstod rvfutations and profrsm potides.

"^1 ut^' ■I'ttlWB* mmnttilenixlMimiCTtmtnt plw tor mUtnu In

'. l»K»totV«metlBn.l respomo U, ordw to r«»oly, . gfal. wfth . ,^id.„iwntstned cea fUss and eompBed snnial ratbticsl dro of reikleott
RttyuMo for revtowfam, adWnt and dgnlnf off on monthVpratrta roporto and court reports of Sodal
woj^to af^o»Uei*e In communleattert and meedni of proram and OMKS itaidardi•  Co^a®^hki^Vft»ffriaatinfi.atttndn«ntWrpeofwpcreto •

*<«'vrtvp^,tedon«aw»^

OtOOAKOMAOlYURVKZSmc PiAISCMttm, nm
cnrdcaJ«uporeW,lntaraire! Home Bared PwpwnpiW^Provide dlfrical supervision and admlnlstnrthre support to per diem tK8 famnv tharapht^

J^^»»|J^^»^chadulcd and emarsency citnleal eonsultatidn to counsel ard taach, offer sireporL
.  " *""''' **""»* rtllti ntcrony to nwrt tthlal «nd pnifculBnirf »a«d.nti

RttDOWlbllifar VMtfatna Afwt ■» ^s . .
^  —■'' " iiivvunyw^cnqf tnd OKHS ftsndsfdt

•  Aw^tttni'wortefltttlon of new emplovaeiiirtthrefafd to record eomoCaree and papenrerk

family Therapist bitarattd Home Bread Profram (MB)
'» """o tt-l' •««» •«< th. community

^  Probwloi. tnd PKOI. Offletr or DOff ChM Pretnctlvo Scivlt.

•  '""'y bteyychoiocW hub eaonmciia. tnawioiU phiwlnt, fanl>u thoraw mnlimi. tm.manstement and after care planning
W«lioi^^to«^wIthfamints,sdK»loffklal«,JwennePrDtedonan^

cim plOT, monthly tummortet. tn.) rmnt mooni.
Maintain organtredupredsahr documented caw fllas•  CoOahofataadthasaworiwritocoofdlnBtBiafvfcaprovWontofamlUas

•  Attend amekfif dbilcal iupervblbi\ reguiir staff maatlngs and monttdy pear supervlslan
•  FedUiated a weekly Amsdavetopment group for edolescanlBlrti

200^tt0S



cflrUdw rt 0 comiminitv mertd hMhh o«c». nrrylne . oKlotd of W
•  P"^dlasno«lc»f»lvatiomo<cDenlfun«tionlnali>oondurtbein«ilcWcsless«ainent5
•  FormulitebidMdualcOefti treatment plans

"nwipifl^AdwueBdahi^lntirmltfp wwa_wwM
intarruf^lM outpji^ health om».

^Ofm dtojwaOi, wwafuattoni of dlTit functfcxtfng »n ccndualng eflwiy^ ttfftitmcnti
• ^mutstttlndlwfduQlctittnttreMmtntptefM

•  dteanoftk fcttarwwttlwti to dttmi wCh dot^ iku.iv

CSmtktC^UmmiOamDmMMiiUWT ftfnfnmv«i
Group f»dm»tPf-COalE*lrnttfniNp

internshS) et s (wdUdlidpansiv tnutmeni canter tor InSvtdittls whh Eatli« Dborden.
•  •'»rf<«Dlttt#d«wedtiyE«tlnfOiiOftferiwpportgroupfoflftmttt»atth®NHStatePrisonfor

woman

•  Contfotted newcfitntblo-oivchofoeW Intakaanwimenu
•  Co^*®l*tedaw«a*yaw*mmiiyiuppoftpoaptbrpcoplew!thErtn|DI»Orttori,theiff«mfnwtfrlBnds

HAMPSTIAONOSmAl

MontalHsstthConittilor HAMPSltAD, MH

•  MlOev msnacament

•  Documented dally protrcu notes on patients
• ^^tited therapeutic erm4»emphBsJdngbetw*)rmotfficatten, as wen eivielence prevention
•  AsUaed patients In enhendngthelrioeliJAniseirf led esteem
•  tAeeted end reWofwd effective cepPiildOi

w«o^Hc

«•«» «"r» prinurtly cMdren wfth tutlsm.Uidudwl pfovtdint tinica oulllneil In ttrAct tgretmant, atMidhig tuff nwttinn and trainin.
Submitted dfiOy proress note^ melntBlned ooinmiinlcetlon wtth cOnlcsl director and caio manager.
• VtfU»dmst»rtab and ecUvitles to assist In aihievlneouiconwsdutBned In service plan
•  A»btedcBeras end (amOy In daily routine to enhance capiWStles and development
•  Cnpfed in rote playing end redirection to Improve social end verbal dcIHs

COt^APPOWnDSPCOAlAOVOCATBOPIIHlltC MANCMESTBL im
GoerdlanadUiem



vohmtt.r to timw M 64i»rdlin Utem to IIKI rtuwd chBiitn hihe St«^W|mp^^nxmrt*a)„hKioded«llenl«»«*Kv.a^

•  ̂**^«Wi#ceurtteendthoro«Bhdocurntnttt!oftterthe«wrtftdit»tt
•  C«»Wsh«dammuJl^c»lloobe^«efl€owteim%,•a^«*•nott«t®,•^
•  PvtldiuUdtnmetfUaclMtltttDcnhann pubOetwirvnttscndvotunteertsin

Educitton

UNIVERSnVOPHCWHAMPmiRE
M«stmtnSodtlWodt

BMtidorof Arts Degree lA Psychology

NEW HAMPSMSV TECHNICAi mSTTTUre
Asiodste of Sdsnoe Degree In Accoumlr^

MANOiBrQ,NH

eONOOfOMCH

Incomlmilnt oiUicitton ttmlnm focutlnson Inun.floctint youth »id the mental hetlth

Assoctetlom

N»iion«IA»«)d»ttonofSocWWor««a-member»bice«)03NH Dtsefter Behevtefel Heefth ftetpooM Teem (OSHRTI > teem rrwmber sirtce 2Q08



Jaime Ntcoie Gormley

Edtttstbn

Pivtoiloittl
UCQBtCB

Bodtl Work
ExpcHcsct

MMtcr of Art* fai SodU Wetfc
2008 WytnltyofNBwHsfflpahfao M&actetfv.NH
•  IMOOBOhabmCBfA

Badhdor cf Art* ta PtyclMleBf Btenr Id BkoMBttrr BtfOttlloB2003 WeitcmNowBDsUadOcOegB ̂ dngOel^MA
• 3^CBnnlrth«CU>A,Dc8nilistaUtaDe«tas

lirThwwUndni;* mlcui CMntcd Social WoBtnr-Nofqaber^,
MartBrUeesndAloobdasdDrDgGDooidar-Juiasy 14,2010

Dirartor of BttMembl Services-KafitoaeHaa ,
Nuhoa, NB > October 2017-psvMst

Msngci ibo totol opeaibo of Rfiddeitfia] pro^mu
Sopervbe 30 Suificnt Staffead 6 dinlad ttaffmcsnboa
Prevido mpqnrlriem to all enploywi 00 * weekly beil*

bcoltfa^sfcty tttodttda.

Prov^wrbtco evahotioa of rtaff ttoaanliiig to egcBcy poficto sod ptDoeduns
and ajvnnto job dcM^pttooa toaD pc^

wpiwuimiila

Matain oompHanoe with nil Uooosure, certification and oUwr rtaadaixlfl.
Sor^ trtfaj. Old wpcfvise edsting and new staff to devdop Old build an eflteive
OfBftQiZBtxOO

OatpatkBt OaordiaatoN Rayitoae Han
Nadm^ro- Nemnber 20t64ktober 2017

Perfbnn todhodoal aad eo-ooouiiog couBseUog to todivldBab
OoBDplcto LADC evatostioo* and Adah latBke Aamnmitt
Pco^ cUnlca] tapoviiton to outpatfeot ttafTaod LADC eligible itaffVeriftf fauarauwa end itrvtoar Mll^ to toanMoft fwttpwn^
OvtsuA pragrminwtfa fqyj proocdnna

Comply vito CARP nq^iiicoients wllh chart cndltt aid aalety evacoadani
Omsoe aad ooaiplBto SBIRT pKieedQies ftr Safe Sts&o diosti

Potidpato to Ibnim* to edDCBto aid advocate £w Sobaanoe Uto Diordo



• ConftnnteJ home vteto on driMitn in flic Hatei am tn guppmt fogtff
• SiycndwJvteitg between to cere ohfldrctt and biolagicripiBWfftff



PETER J. KELLEHER, CCSW, LICSW
45 High Street

Nashua. NH 03060
Telq>booe:
Fax;

E-mail:

PROFESSIONAL EXPERIENCE

2006-PreseDt

2002-PrcseDt

1997-ProeDt

1995-Prcscot

1995-Preseiit

1982-Presant

2003-2006

1980-1982

1979 -1980

1978-1979

1977 -1979

1976

1971 -1976

President & CEO, Sonthem NH HIV Task Force
President & CEO. GNCA, Inc. Nashna, NH
President & CEO, Healtby At Home, Inc. Nashua, NH
President & CEO, MUford Regional Counseling Services, Inc., MUford,
President St CEO, Welcoming Light, Inc., Nashua, NH
President & CEO, Harbor Homes, Inc., Nashua, NH
CuircntJy employed as chief executive officer of six nonprofit corporations (Partnership for Successful
Livmg) creating and providung residential and supportive services, mental health care, primary/preventive
health care, substance use disorder treatment and prevention services, supported cn^loyment and
workforce development, professional training, and in-home health care to individuals and femilics who are
homeless, living with disabilities, and/or are underscrved/membcrs of vulnerable populations. Responsible
for imtiation, development, and oversight of more than 50 programs comprising a $16,000,000 operating
budget; proposal development resulting in more than $9,000,000 in grants annually; oversight of 330
'management and direct care professionals.

CoDSultaot

Providing consultation and technical assistance Arougbout Ac Stale to aid service and mental hcalA
organizations

Real Estate Broker, LeVaux Realty, Cambridge, MA
Successful sales and property management specialist

Clinical Coordinator, Task Oriented Communities. Wallham, MA
Established and provided comprehensive rehabilitation services to approximately 70 mentally ill/ mentally
retarded clients. Hired, directly supervised, and trained a ftill-time staff of 20 residential coordinatore.
Develop^ community residences for the above clients in three Boston suburbs. Provided emergency
consultation on a 24-hour basis to staff dealing wiA crisis management in six group homes and one
sheltered workshop. Administrative rtsponsAilitics included some financial management, quality
assurance, and oAer accountability to'state auAorities.

Faculty, Middlesex Community College, Bedford, MA
Instructor for an introductory group psychoAerapy course offered through Ac Social Work Department.

Senior Sodal Worker/Assistant Director, Mastacfausetts Tuberculosis Treatment Center O. a nnft of
Middlesex County Hospital, WaHbam, MA
Functioned as second in command and chief clinical supervisor for eight intcrdiscipIinaTy team mcmbas,
and implemented a six-monA residential program for individuals afflicted wiA recurring tuberculosis and
alcoholism. Provided group and individual therapy, relaxation training.

Sodal Worker, Massachusetts Institute of Technology, Out-Patient Psychiatry, Cambridge, MA
Employed in full-time summer position providing out patient counseling to inAviduals and groups of Ac
MTT community.

Program Counselor/Supervisor, MassachusetU Instftnte of Technology, MTT/Wellesley College
Upward Bound Program, Cambridge and Wellesley, MA
Major responsibilities consisted of psycho educational counseling of Upward Bound students, supervision
of tutoring staff, teaching, conducting evaluative research for program policy development.



EDUCATIONAL EXPERIENCE

1975 - ] 977 Simmons College School of Social Work, Boston, MA
Cambridge-SomerviUe Community Mental Health Program, MSW

1971 - 1975 Clark University, Worcester, MA. Received Bachelor of Arts Degree to Psychology

LICENSES AND CERTIFICATIONS

1979 Licensed Real Estate Broker - Massachusetts

1989 Academy of Ceitilied Social Workers — NASW

1990 Licensed Independent Clinical Social Woricer ♦ Massachusetts

1994 State of New Hampshire Certifted Clinical Social Worker, MA LICSW

PLACEMENTS

1976 - 1977 Cambridge Hospital. In-Paticnt Psychiatry, Cambridge, MA
Individual, grotip, and family counseling to hospitalized patients.

1975 - 1976 Massachusetts Institute of Technology, Social Service Department, Cambridge, MA
Similar to above.

FIELD SUPERVISION

1983-1984 Antioch/New England Graduate School, Department of Professional Psychology, Keene, NH
1983 - 1984 Rivier College, Depaitmcni of Psychology, Nashua, NH
1990 - IWl Rivier College, Department of Psychology, Nashua, NH
1978 -1979 MicUlesex Community College, Social Work Associates Program, Bedford, MA

AWARDS

•  High School Valedictorian Award
■  Nationallnstitule of Mental Health Traineeship in Social Work
■  University of New Hampshire Community Development 2003 Community Leader of the Year
■  ■ NAMI NH 2007 Annual Award for Systems Change
■  Peter Medoff AIDS Housing Award 2007
•  The Walter J. Dunfoy Corporate Fund Award for Excellence in Non Profit Management 2009
•  Business Excellence Award 2010

MEMBERSHIPS

Former Chair, Governor's State Interagency Council on Homelessness/New Hampshire Policy Academy
Former Chair, Greater Nashua Continuum of Care

Narionat Association of Social Woricers

Board Member, Greater Nashua Housing & Development Foundation, Inc.
Board Member, New Futures, Concord, NH
Former Member, Rotary Club, Nashua, NH



Patricia A. Robitaille, CPA TEL:

PROFILE

•  18 years experience in accoundng/financial • Training experience
• Management experience • Knowledge of muJdple computer programs
• Diversified industry exposure • Excellent client rapport
•  Counselor and mentor • Tax preparadon experience

PROFESSIONAL EXPERIENCE

June 2009 - Present Vice President of Finance Harbor Homes, Inc.

•  Responsible for the fmances of 9 related non-profit enddes with revenues in excess $22M
•  Directly responsible for budgcdng, planning, cash management, grants and contracts falling

under the business/accoundng office
•  Re^'iews and anal)'zes the monthly, quanerly and annual financial repons
•  Analyzes results of cash flows, budget expenditures and grant restrictions
•  Assists the President/CEO Nvith financial planning and capital projects
•  Responsible for the annual financial and retirement audits of all related enddes
•  Reviews Federal 990 tax returns and state returns

•  Set up web based electronic dmesheers
•  Implemented the conversion and installarion of accounting and HR software
•  Prepares and rericws 941 quanerly returns, state unemployment returns
•  Ovmees worker's compensation renewals, audit preparations, safety controls
•  Responsible for coordinating, financing of two $6M capital construction

/

Jan. 2007 - Oct. 2008 Audit Manager Ernst Young LLP, Manchester, NH
• Managed audits of private corporations with revenues up to $200 million

•  Assisted as manager of audits for public corporations u-ith revenues up to $400 million

•  Reviewed and assisted preparation of financial statements, 10Q quarterly filings and 10K annual
filings

•  Anal>'zcd and reviewed internal control under Section 404 of the Sarbanes Oxlcy Act

•  Prepared management comments in conjunction with material weakness or significant
defidendcs

jun. 1997 - Jan. 2007 Audit Supervisor Mdanson Heath & Company, P.C., Nashua, NH

•  Supervise/train various teams for commerdal, not-for-profit, and municipal audits and agreed
upon procedures

•  Audit scr\'iccs indude balance sheet reconciliation including inventor)' control

•  Preparation and presentation of finandal statements

•  Preparation of management comment letters for internal qualit)- improvement

•  Assist clients with all aspects of accounting



Preparation of budgets and cash forecasting

Consuldng services to clients including maximizatioo of profits

Extensive coqxjrate tax preparation experience

1993 - 1997 Accounting/OWce Manager Hammar Hardware Company, Nashua, NH
■ Management of a five-person staff

■ Oversaw accounts receivable, accounts payable and general ledger reconciliadon
■ Responsible for inventory management, preparadon for year-end audit and coUaboradon with

external auditors

• Prepared monthly Internal financial statements

■ Responsible for payroll including quarterlies and year-end reporting

EDUCATION

1988-1991 Rivicr College, Nashua, NH - Bachelor of Science, Accounting

OTHER ACHIEVEMENTS

Licensed Certified Public Accountant in the State of New Hampshire
Member of the New Hampshire Society of Certified Public Accountants
Member of the American institute of Certified Public Accountants

^ SOFTWARE F.XPF.RIENCE

Excel, Word, PowerPoint, Pro-Fx Tax software, Pro-Fx Trial balance software, QuickBooks,
Peachtree, T-Value, various auditing software programs, Sage Non-profit Accounting software, Sage
MAS 90 accounting software.



Greater Nashua Council on Alcoholism

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Mary Beth LaValley VP of Operations $135,000 0% $0

Alexandra Hamel Clinical Services Director $82,000 0% $0

Charlotte Trenholm Director of Intake Services $75,000 0% $0

Jaime Gormley Director of Residential $77,250 0% $0

Services

Peter Kelleher President and CEO $338,146 0% $0

Patricia Robitaille Chief Financial Officer $150,000 0% $0



Jeffrey A. Meyers
Commissioner

Christine M. Tappan
Associate Commisslonei

1' iJUH23'18 Pti l!30 DftS t/V
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVIGES

OFFICE OF HUMAN SERVICES

DIVISION OF FAMILY ASSISTANCE

129 PLEASANT STREET, CONCORD. NH 08S01-a857
...K 608-271-9474 1-800-852-8845 EsL 9474FAX: 603-271-4687 TDD Access: 1-800-785-2964 www.dhhs.nh.gov

June 29, 2018
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

requested ACTinM

Authorize the Department of Health and Human Services to exercise a retroartivB

2019 ' pffprfiv ^ ®**®nding the contract completion date from June 30, 2018 to June 30
ap?ovaito?Fed"eSSd: ^--ii
Septen[brr approved by the Governor and Executive Council on

SPY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)
Modrfied

Budget

2017
502-

500891
Payments to
Providers

45057500 $500,000 $0 $500,000

2018
502^

500891
Payments to
Providers

45057500 $500,000 $0 $500,000

2019
I

502-

500891
Payments to
Providers

^ mF

45057500 $0 $500,000 $600,000

•

Total: $1y000,000 $500,000 $1,000,000



His Excellency, Governor Christopher T. Sununu
and the Honorabfe Executive Council

Page 2 of 3

explanation

up= ifdi":
services ̂to pregnant and/or paren'tina wbmfin whn ^*^using, and wraparound
and have income at or below 185% of the Fedprai ^P^riencing substance use disorders
of becoming homeless The Deoartr^In? hi c i ^ are homeless, or at riskfor residenSal and/or LpSive hoSg se"^^^^ that mdicates a growing heed
have substance use disorders and whn ar^ mrr women who
homeless. Women w^ substance becoming
intensity residential treatment. ^ ^ bigh

.dd.,.„"'^irdSs i'ssir"'" rd""" "=»services. Additionally, women with children whn traditional rapid re-housing
issues are less likelJ tT^eek heb d^ 1 substance use disorder

.0 .h S'SlT'iZT'^ «"

I»...ntin9 th,m. from H„ SciSiJ |f, b.rn.ip M m
services provide assistanrp tn famni^^ ♦ worKtorce and in the larger community. The
asslstanci and to secure tLlr aS to o ovld^^^ dependence on public
substance use disorders. P ©for their families, while addressing clients'

counseiing, intensi™ group and individual

ruii,^ro„i:rs.=s^

but ar. not limited lo: » ramain ,n tea motnods car,. Servlc may includ.,
• Communlcation'ciasses

-  "• Anger management-classes - -

•  Coping skills

• Childbirth education classes

■  • Nurturing parenting classes

•  Lactation services



His ExceDency, Governor Christopher T. Sununu
and the Honorable Executive Coundl

Page 3 of 3

• Therapeutic piay

• MIndfuIness. Spirituality and Life Coaching services
The Department is satisfied with the services provided by this Contractor Thf» nrininai

^ additional years, based upon continued availability of fundinoperformance, and approval of ttie Governor and Executive Councf
Amendment #1 exercised one (1) of ttie two (2) years of renewal. Ttiis request if annrleri
exercises the final year of renewal that is available In the contract . ■ PP

Should the Governor and Executive Council not approve this request oreonant anri/nrparenting mothers may not receive the substance use disorder Ve^ servShev^^^^^^^^
and they may not be able to locate housing for themselves and their chMren ^ '

Area Served: Greater Manchester area.

fCFDASa 558^ Catalogue of Federal and Domestic Assistance
inH Pam-f T Department of Health & Human Services, Administration for Childrenamilies,,Temporary Assistance for Needy Families, TANF ; FAIN # 16NHTANF

"«>»

Respectfully submitted,

Christine M. Tappan
Associate Commissioner

yiiiMM
Approved by: 1 i /

J^rey A. Meyers
Commissioner

The Depa^ent of Health and Human Services'AHssion is to Join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

State of New Hampshire
Department of Health and Human Services

Amendment #3 to the OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women

with Substance Use Disorders

OPEN DOORS - Homelessness Prevention and Supports for Low
Income Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter

nIw'^h #3") dated this May 2nd of 2018, is by and between the State of
Tn Services (hereinafter referred to as theState or Department) and Greater Nashua Council on Alcoholism (hereinafter referred to as

NashurNH°03^^^^ nonprofit corporation with a place of business at 615 Amherst Street,
^EREA^ pursuant to an agreement (the "Contract") approved by the Governor and
Exwutive Council on September 7, 2016 (Item #9) as amended on April 19 2017 (Item #5A1

certah services bised^
Turns ̂ L?fi"ed^and *^® Contract as amended and in consideration of certain
WHER^S the State and the Contractor have agreed to make changes to the scope of work
payment schedules and terms and conditions of the contract; and

P-37. General Provisions, Paragraph 18 and Exhibit 0-1,
*®G®neral Provisions. Paragraph 3. the State may modify the scope of work and the

payment schedule of the contract and renew contract services for up to two (2) additional years
upon written agreemerit of the parties and approval of the Governor and Executive Council; and"

agree to increase the price limitation, extend the completion date and
modify the scope of work to support continued delivery of these services; and

*^® ̂ o''®9®'"9 and the mutual covenants and conditionscontained m the CQntra.cLand-SeLforih-hereln,.the-parites-hereto-agree-to-amen4-as-fellows;
1. Form P-37. General Provisipns, Block 1.7, Completion Date, to read:

June 30, 2019.

2. Form P-37. General Provisions. Block 1.8, Price Limitation, to read:
$1,500,000

3. Forrn P-37. General Provisions. Block 1.9, Contracting Officer for State Agency, to read:
b. Mana Reinemann, Esg., Director of Contracts and Procurement.

'*• Block 1,10, State Agency Telephone Number, to read'
bU,>271-9330.

5. Add Exhibit A, Scope of Services, Section 2. Subsection 2.11, Paragraph 2114 to
read: .

2.11.4 Ensure, if the performance of services Involves the
collection, transmission, storage or disclosure of substance

(SUD) rwp^^^ or.dataxreated.by.a.
CFR Part 2 provider, that safeguards, including consent

Grealer Nashua Counicfl on ATcohoDsm AmendmantM
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New Hampshire Department of Health and Human Services
OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorders

and notices required by 42 CFR Part 2, are provided prior to
any disclosure of Part 2 Information.

6. Add Exhibit A, Scope of Services, Section 6, Contract Compliance, to read:
6. Contract Compliance

6.1 The Contractor shall provide a corrective action plan to the Department within
thirty (30) days from the date of any audit findings. The Contractor shall ensure
the corrective action plan Includes, at a minimum:

6.1.1 The specific action(s) to be taken to correct each deficiency identified by
the Department.

6.1.2 The specific action(s) to be taken to prevent any future reoccurrence(s) of
each deficiency.

6.1.3 The specific action steps and time line for implementing the actions
identified in Subsections 6.1.1 and 6.1.2 (above).

6.1.4 A written pian for monitoring actions to ensure the actions Identified in
6.1,1 and 6.1.2 (above) are effective.

6.1.5The frequency and method of reporting progress on implementation and
effectiveness of the corrective action plan to the Department.

7. Delete Exhibit B, Methods and Conditions Precedent to Payment. Section 6
8. Add Exhibit B-1 Amendment #3 Budget. SPY 2019 Budget.
9. Delete Exhibit 0-1, Revisions to General Provisions in its entirety and replace with"

Exhibit 0-1. Revisions to Standard Contract Language.
10. Add Exhibit K, DHHS Information Security Requirements.

CrealBf Nashua Council on Alcoholism Amendment #3
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New Hampshire Department of Health and Human Services
OPEN DOORS Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women
with Substance Use Disorder

This amendment shall be effective upon the date of Governor and Executive Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Date

^ate of New Hampshire
lent of Health and Human Services

Chnsiine M. (I appan
Associate Commissioner

Date

Greater Nashua Council on Alcoholism

Name:

Tit'®: ^
Acknowledgement:
State County of
undersigned officer, personally appeared the pdfsor

^  on ^['2^/ . before the
P®'"®onally appeared the person Identified above, 6r satisfactorily proven to

be the person whose name Is signed above, and acknowledged that s/he executed this
document In the capacity indicated above.

„ Signature of Notary Public or Justice of the Peace

WILUAM C. MARTIN
Justice of^o Peace - New Hampshire

My Commission Expires Novemt^rA^ 2020

Namie |nd Title of Notary or Justice of the Peace

Greater Nashua Council on Atcohotism
SS.2017^FA-02-OPENCM) 1

AmenOmen! #3
Page 3 of 4
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OFFICE OF njE ATTORNEY GENERAL

Narti^ iy
Title:

i»?str.xji'g^s;rr7.:;rr•'""""- ?r~Lrj4r''»'
OFFICE OF THE SECRETARY OF STATE

Date
Name:

Title;

Greater Nashua Council on Alcoholism
SS-2017-DFA^2-OPENrW)l

Amendment d3
Page 4 0(4



Bidder/Program Wime:
Budget Request fon

Budget Period:

New Hampshire Depa
TANF Open Doors
Greater Nashua Counci

July 1,2018 through Jun

Exhibit B-1 Amendment #3
SPY 2019 Budget

rtment of Health and Human Services

on Alcoholism

e 30, 2019

Entire ContractjTerm: 7/1/2016-6/30/2019
Current Term: 7/1/2018-6/30/2019

■Tr.-.K-,iTftdtaillRrc'V

• :iP.uhdea:b'y'pHHS Cphtract'Shat^^
I

Direct tnc irect Total Direct ndirectLlne.Jtefp^U^^;:,,: ... ' Total.Incremental: •, ..'■ii.'.Rxed:.: Incremental., FixedTotal Sala '/Waaes 139.519.10
17.480.42

$ 13 951.91
748.04

153.471.01 139.519.10
17.480.42

Employee Benefits
C

13.951.91
1,748.04

153.471.01
19,228.4719.228.47onsultants

Equipment:4.

Rental
Repair and!Maintenance
P

453.94 45.39 499.33 453.94urchase/Depreciatfon 45.39 499.332.529.90 25Z99 2.782.89 2,529.90Supplies: 252.99 2.782.89
Educational
t^b
Pharma
Medical
Office 2,150.71 215.07 2.365.78 2.150.71 215.076. Travel 2,365.782.523.76 252.37 2.776.12 2.523.757. Occupancy 252.37 2,776.1214.699.43 $ 1 469.94 16,169.38 14.699.43 469Current 94Ex 16 169 38enses

Telephone
Postage
Subscriptbns

354.71 35.47 390.18 354.71 35.47 390.18

Audit and Legal
Insurance
Board E enses

Software 6,000.00 600.00 6.600.00 6.000.0010. Client Transportation 600.00 6.600.006,616.91 661.69 7,278.60 6,616.9111. Staff Education and Trainin 661.69 7.278.60223.81
202,688.66

22.38 246.19 223.8112. Client Assistance 22.38 246.19$ 20.268.87 222,957.53 202.688.6613. Child Care Cost 20.268.87 222.957.53$ 5 930.4159.304.11 65,234.52 59,304.11 5,930.41Indirect As A % of Direct (10%^ 65.234.52
TOTAL

454,545.45 $ 45.454.55
10%

500,000.00 454,545.45 45,454.55Indirect As A % of Direct

Greater Nashua Council on Alcoholism
38-2017-DFA-02-Opend-01 Exhibit B-1 Amendment #3

Page 1 of 1
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New Hampshire Department of Health and Human Services
Exhibit C-1

REVISiQNS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, Generai Provisions

1.1. Seclion 4^ Conditional Nature of Agreement. Is replaced as follows:

CONDITIONAL NATURE OF AGREEMENT

Notwithstanding any provision of this Agreement to the contrary, all abligalions of the State
hereunder. Including without limitation, the continuance of payments. In whole or In part
unoer this Agreement are contingent upon continued appropriation or availability of funds'
Including any subsequent changes to the appropriation or availability of funds affected by
any ̂ ale or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
ServiMs provided in Exhibit A, Scope of Services, in whole or In part. In no event shall the
State be liable for any paymerits hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
?u of. u withhold payment until such funds become available. If ever.The State shall have the right to reduce, terminate or modify services under this Agreement
imm^iately upon giving the Contractor notice of such reduction, termination or

,  modification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified In block 1.6 of the General Provisions. Account
Number, or any other account in the event funds are reduced or unavailable.

1.2. Section 10. Termination. Is amended by adding the following language:
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of

the State 30 days after giving the Contractor written notice that the State Is exercising Its
option to terminate the Agreement. -

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, Including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan Including, but not limited to. any Information or
date requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transltioned to having services delivered by another
enbty Including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor, shall establish a method of notifying clients and other affected Individuals
about the ̂ ansltlon. The Contractor shall include the proposed communications in Its
Transition Plan submitted to the State as described above.

2. Revisions to Standard Exhibits

2.1. Delete Exhibit C, Special Provisions. Section 9. Audit, and replace with:
9. Audit

9.1 ^dit The Contractor shall submit an annual audit to the Department within nine months
after the close of the contractor's fiscal year. The audit shall be conducted In accordance
wth he single audit requirements found In 2 CFR Part 200. Subpart F of the Uniform

-  Administrative Requirements. Cost Principles and Audit Requirements for Federal Awards
when all of the following criteria apply: '

Greater Nashua CouncS on Alcohoflsm Exhibit C-1
SS-2017T)FA-02-Opend-01 Revisions/Exceptions to Standard Contract Lartguage Contractor Inttlals
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New Hampshire Department of Health and Human Services
Exhibit C.1

9.1.1 Department determines the rontractor is a subrecipient pursuant to 2 CFR 200.300;
9.1.2 Contractor Is a non-federal entity pursuant to 2 CFR §200.69. which is defined as a

state, local government, Indian tribe, or Institution of higher education, or nonprofit
organization that carries out a federal award as a recipient or subrecipient; and

9.1.3 Contractor expends $750,000 or more of federal funds during the contractor's fiscal
year.

9.2 Audit Exemption: The Contractor shall be exempt from the audit requirements of Section
9.1 If, during a single fiscal year, the contractor is not determined to be a subrecipient
pursuant to 2 CFR 200.300 .and cumulatively receives less than $100,000 of total funds,
regardless of source of funds, from the Department through this contract and other
contracts.

\

9.3 Audit and Review: During the term of this Contract and the period for retention hereunder,
the Department, the tJnIted States Department of Health and Human Services, and any of
their designated representatives shall have access to all reports and records maintained
pursuant to the Contract for purposes of audit, examination, excerpts and transcripts.

■  .wV 9.4 Audit Liabilities; In addition to and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the Contractor shall be held
liable for any state or federal audit exceptions and shall return to the Department, all
payments made under the Contract to which exception has been taken or which have
been disallowed because of such an exception.

The Department has determined that the Contractor Is.a subrecipient for the purposes of this
contract. The Department reserves the right to v/ithhold payment if the agency does not submit a
completed A-133 audit within nine (9) months of the close of the Contractor's 2017 fiscal year.
Renewal

3.1. The Department reserves the right to extend this agreement for up to two (2) additional years
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Governor and Executive Council.

Greater Nastiua Coundl on Alcoholism Exhibit C-1
SS-2017-OFA-02-Op«nd-01 Revisions/Exceptions to Standard Contract Languflfle ' Contractor Inftlais.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. Breach means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
information,' Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

Security Incident" shall have the same meaning "Computer Security ■
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. Confidential Information" or "Confidential Data" means all confidential Information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Sut)stance
Abuse Treatment Records. Case Records, Protected Health Information and

, Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which coilectipn, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. End User"-means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. ■ "HiPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. Incident" means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disrupb'on or deniai of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and mlsroutlng of physical or electronic

V4. Ust update 04.04.2018 Exhibit K ContractorlnttlaU
DHHS information

Security Requirements , ,
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

to put the data at risk of unauthorized
access, use, disclosure, modrfication or destruction.

7. "Open \^reless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of
Technology or delegate as a . protected network (designed, tested and
nftS/nrif means of the State, to transmit) will be considered an'open
■PHrofco" dolafoTHstfa"""

information which can be used to distinguish
Infnrmatinn sucP as their name, social security number, personali ?h u? i" . Hampshire RSA 359-C:19, biometric records, etc.
or tinkahl^n a qhT pereonai or identifying information which Is linkedor linkat^le to a specific individual, such as date and place of birth, mother's maiden
name, etc.

Inltarmmion r p h® of Individually identifiable Health
rn= =!. promulgated under HIPAA by the UnitedStates Department of Health and Human Services.

Information" (or "PHI") has the same meaning as provided In the
iRn" oT Information" in the HIPAA Privacy Rule at 45 C.F.R. §IOU. \ Uw«

Standards for the Protection of Electronic
thereto Information at 45 C.F.R. Part 164, Subpart C, and amendments

12. ■Unsecured Pro.tected_.Heaith Information" means Protected Health Information that is
nn ^ technology standard that fenders Protected Health informationunusable unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBILIflES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information. ^

1. ^e Contractor mu^ not use, disclose, maintain or transmit Confidential Information
f Sr as reasonably necessary as outlined under this Contract. Further, Contractorncluding but not ^^Hed to all its directors, officers, employees and agents, must not

ffk ̂ 'asjose, maintain or transmit PHI In any manner that would constitute a violationof the Privacy and Security Rule.
The^CqntrBctor must. not disclose any Confidential Informatlon-in-response to a2.

V4. Last update 04.04.2018 BdiibltK
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New Hampshfre Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

nuuo to the authorized representativesor DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. AppKcation Encryption. If. End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks

dat^ storage devices, such as a thumb drive, as a method of transmitting DHHS
3. Encr^ted Email. End User may only employ email (o transmit Confidential Data if

email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last update 04.04.20ie PxhiwiK . u, . •
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Exhibit K

DHHS Information Security Requirements

®'"P'°y 3 virtual private network (VPN) whenremotely transmttting via an open wireless network.

of tTan?rI!?,T"eH°";-'[ n ' communication to
rnste^Pri onfr c H Data, a virtual private network (VPN) must tie
transmitted ofaccessef''
Inri" (SFTP), also known as Secure File Transfer Protocol if
st?^^ctfe the Confidentiai Data, End User will
fnforrlatL sSpTw f^vHeges to prevent inappropriate disclosure of
^ cnriprf ?nr fn sut)-foiders used for transmitting Confidential Data willte Mded for 24-hour auto-deietion cycle (i.e. Confidentiai Data will be deleted every 24

'® transmitting ConHdentiai Data via wireless devices aildata must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

Sntfrl'lf ̂ u".'/ P"" ®"y derivative of the data for the duration of this^ntract. After such time, the Contractor will have 30 days to destroy the data and anv

Sir thfc r " ntay exist, unless, otherwise required by law or permittedunder this Contract. To this end, the parties must: permineo

A. Retention

transfer or process data collected in

u  rendered under this Contcac.t_Qutside_Qf_the-United
d«u^ nnmn.^-n^^ ^^311 also apply in the implementation of

■ datSn^dStlfReSfryfoSSInf eapabliities,.and-includes.backup
monitoring capabilities are inplace to detTOt potential security events that can Impact State of NH systems

and/or Department confidential information for contractor provided systems.
3. 7^0 Contractor agrees to provide security awareness and education for Its End
.  users in support of protecting Department confidential information.
4. "rte-Gontractor agrees to retain all electronic and hard copies of Confidential Data

in a secure iocation and identified in section iV. A.2

F^RAMP/Hifpr!!?^®®® Confidentiai Data stored in a Cloud must be in a
^ compliant solution and comply with ail applicable statutes andregulations regarding the pnvacy and security. All servers and devices must have

currently-supported and hardened operating systems, the iatest antl-viral antl-
.  and ̂ ti-mahyare

6.

V4. Last update 04.04.2016
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.
6. The Contractor agrees to and ensures its complete cooperation with the State's

Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sut)-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered urirecoverable via a secure wipe program
In accordance with industry-accepted standards for secure deletion and media
sahltfzation, or otherwise physically destroying the • media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has teen properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be Jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Coritractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Coritractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Ust update 04.04.2010 Exhibit K ContractorlnlBals
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
co^ntractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes (hat defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with alt applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtairjirig and maintaining access to any Department system(s). Agreements will be
cornpfeted and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
/DA AX . Contractor will execute a HiPAA Business Associate Agreement(BAA) with the Department and is responsible for maintaining compliance with the
agreernent.

9. The Contractor will work with the Department at its r^uest to corpplete a System
Management-Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
pnor express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Date Security Breach Liability. In the event .of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The.State shall-recover from the Contractor all costs of response and recovery from "
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HiPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential Information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PR are encrypted and password-protected.

d. send emails containing Confidential Information only if enervated and being
sent to and. being received by email addresses of persons authorized to
receive such Information.

V4. Last update 04.04.2018 Extiibit K

DHHS Information

Security Requirements
Page 7 of 0

Contractorlnltlals

Date



New Hampshtre Department of Health and Human Services

Exhibit K

pHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.
f. Confidential Information received under this Contract and individually

identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys
biometric Identifiers, etc.). '

\  ,

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable Information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable, laws and Federal regulations until such time the Confidential Data
IS disposed of In accordance with this Contract.

V. LOSS REPORTING

•  The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. in addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:
1. Identify Incidents;.

2. Determine if personally identifiable Information is Involved In Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:
4. Identify and corivene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and

V4. Last update 04.04.2018 k Contractor Initiate^
DHHS Infonmallon

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine ̂ ether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported as
applicable, in accordance with NH RSA 359-C:20. .

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformalionSecurityOffice@dhhs.nh.gov
B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov
C. DHHS contact for Information Security Issues:

DHHSInformationSecurityOffice@dhhs.nh.gov
p. DHHS contact for Breach notifications;

DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov

Sccufily Requirements /
Pass 9 of 9 Dale h/2<///iC

V4.Uolopdato04.IM.20ie ContractarlnlOals
DHHS Information



Jellrey A- Meyers
CommissioDer

Terry R. Smith
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERV3 CES

OFFICE OF HUMAN SERVICES

DIVISION OF FAMILY ASSISTANCE

129 pleasant street, concord. 03301^867
603-271-9474 1-800-862-3346 Ext. 9474

FAX: 603-27M637 TDD Access: 1-800-735-29M www.dhhs.nh.gov

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

Junes. 2017

REQUESTED ACTION v

Authorize the Department of Health and Human Services to amend sole source

°f substance use disordersupportive housing, and wraparound services to
pr^nant andtor parenting women who are experiencing substance use disorders: have

h^melLs V r ° or at risk of becoming
limitation by $1,481,326 from

! .1;^ to $2,962,652 effective July 1, 2017 or upon Govemor and Executive Councilapprov^ '® later, through June 30, 2018, These agreements were originally

''hT' Council on August 3, 2016 (Late Item A), September
I' , September 21, 2016 (ltem#11) and were subsequently amen^ded onADnl 19. 2017 f tpmafiA\ mnoA cmenutsu un

.wu

Vendor Name Address - Vendor#
Current

Budget
Increase/

(Decrease)
New

Budoet
Greater Nashua

'

Council on

Alcoholism

u J^^^VMincrsi oi,

Nashua, NH 03063
100074-

B001
$500,000 $500,000 $1,000,000

Hope on Haven
Hill, Inc.

326 Rochester Hill Rd.
Rochester. NH 03867

275119-

B001
$482,119 $482,119 $964,238

Families in

Transition
•122 Market St.

Manchester. NH 03101
157730-

B001 $499,207 $499,207 $998,414

Total: $1,481,326 $1,481,326 $2,962,652

ape anticipated to be available in SFY 2018, upon the availability and continued
fhi^rX ® operating budgets, with authority to adjust amounts withinpnce timrtation and adjust encumbrances between State Fiscal Years through the Budget
Office If needed and justified, without approval from Govemor and Executive Council



Hl» ExceJIeocy, Governor Chrisbpher T. Sununu
and (he Honorable Executive Councfl

Page 3 or 4

nf tht Amp program being funded by this contract is unic^uely aligned with the purposes
nL -H P/ogram and addresses an urgent need within our community. The vendors are
thPm that assist families with reducing and removing barriers that are preventingthem from ̂ lly participating in the workforce and in the larger community. The services

f  ending their dependence on public assistance, and securing their ability toprovide for their families, while addressing participants' substance use disorders.
The vendors are providing on-site case management, intensive group and individual

^unseling. and counseling for co-occurring mental health illnesses. Residential treatment will
be based on Arriencan Society of Addiction Medicine (ASAM) criteria of Six Dimensions of

'  wilThriKP^^ create a holistic blopsychosocial assessment of an individualthat will be used for service planning and treatment across all services and levels of care All

• Communication classes

• Anger management classes

•  Coping skills

• Childbirth education classes

•  Nurturing parenting classes

•  Lactation services

• Therapeutic play

• Mindfulness, Spirituality and Life Coaching services
The Department is satisfied with the services provided by these vendors. The oriqinaJ

agreements.call for the provision of these services for one (1) year, with the option to renew
tor up to two (2} additional years, based upon continued availability of funding, satisfactory
vendor penormance, and approval of the Governor and Executive Council The orevious
amendment renewed the contract for one (1) year, leaving one (1) additional year of fenewal.

As stated in Exhibit A, notwithstanding any other provision of the Contract to the
contrary, no services shall continue after June 30, 2017, and the Department shall not be
liable for any parents for services provided after June 30, 2017, unless and until an
appropnabon for these services has been received from the state legislature and funds
encumbered for the SPY 20ia-2019 blennia.

narpntinn Executive Council not approve this request, pregnant and/orparenting mothers and their young children not receive the substance use disorder treatment
services they need. cauncm

Area Served; Statevride

n  Catalogue of Federal and Domestic Assistance(^DA#93.558) U.S. Department of Health & Human Services. Administration for Children
arva Families, Temporary Assistance for Needy Families, TANF ; FAIN # 16NHTANF



New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the OPEN Doors - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women

with Substance Use Disorders Contract

fof LOW tomf Pmoninf " Homelessness Prevention and Supports
^  ̂ Parenting Women with Substance Use DisordersConUa^ (hereinafter referred to as "Amendment #2") dated this May 10th of 2017 k hu

fheret^®®" °f HealtT and Human
i Sm fht^naftP T" Greater Nashua CounXAlcoholism (hereinafter referred to as "the Contractor), a nonprofit comoanv with a
place of business at 615 Amherst Street, Nashua, NH 03063.

WHEREAS pursuant to an agreement (the "Contract") approved by the Governor anri
Executive Council on September 7. 2016 (ltem#9) and'^amend^^ by an ao™^
approved by the Governor and Executive Council on April 19, 2017 (lterrt#5A) the

specifieT[n?hfcol''«^°™ certain services based upo'n the'terms ̂ nd^ndiilonsspecified in the Contract as amended and in consideration of certain sums specified:

WHEREAS, the State and the Contractor have agreed to make chances to the scone of
work, payment schedules and terms and conditions of the contract; and

roS'bt' w'rZT Paragraph 18, the State may amend the
ExecTfiVe council: and ^"d

NOW THEREFORE, in consideration of the foregoing and the mutual covenants anri

SoorreSl'Sooo

CAO1KSn0Q2t3



New Hampshire Department of Health and Human Services

app^v^r"''"^^"'^^^" "P°" Governor and Executive Council
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Akin.
Terry SmitlT^^
Director

Contractor Name;

'TMin
Date

Title; (JtA-V cg-o

Acknowledgement:
Stgte of —, County of ■ on rhill? v.
before the undersigned officer, personaliy appeared the person identTfied above, or
sabsfactonly proven to be the person whose name is signed above, and acknowledged
that s/he executed this document In the capacity Indicated above
Signature of Notary Pubiic or Justice of the Peace

WILUAM C. MARTIN
Justice of the PDOoe - New Hampshire
My Commission Evpiree Novemt)er 1,2020

Name and Title of Notary or Justice of the Peace

C^fOHHSnOOZl)



New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form
substance, and execution. '

OFFICE OF THE ATTORNEY GENERAL

mm
I  ' srwrtiAO)

I hereby certify that the foregoing Amendment was approved by the Governor and
Counal of the State of New Hampshire at the Meeting on- fdatp nf
meeting) '

OFRCE OF THE SECRETARY OF STATE

Name:

Title:

CA«WS/10Q2t3
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i

Jeffrey Meyerj
Commissioner

Terry B' Saiitb
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION OF FAMIL Y ASSISTANCE

119 PLEASANT STREET, COHCORD.UH 0330l.S«7
603-271-9-f74 1^00-862-334S Ext 947<1

FAX: $03-271-4637 TOD Access: I-8D0-735-296-I www.dhhs-nb.gov

February 23. 2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House -

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to exercise a no>cost renewal option
for sole source agreerRents with the vendors listed below, for the provision of substance use disorder
treatment services, residential and/or supportive housing, and wraparound services to pregnant and/or
parenting women who are experiencing substance use disorders; have Income at or below the 185%
Federal Poverty Level; and are homeless, or at risk of becoming homeless in Strafford County,
effectve upon Governor and Executive Council approval from July 1, 2017 through June 30. 2018.
Tnis IS a no-cost amendment. These agreements were originally approved by the Governor and

3. 2016 (Late Item A). September 7, 2016 (item #9), and September 21,
2016 (Item #11). 100% Federal Funds. "

Vendor Name Address Vendor # Current
Budget

Greater Nashua Council on
Alcoholism

615 Amherst St.
Nashua, NH 03063

166574-B001 $500,000

Hope on Haven Hill, Inc. 326 Rochester Hill Rd.
Rochester. NH 03867

275119-8001 $482,119

Families In Transition 122 Market SI.
Manchester. NH 03101

157730-8001 $499,207 ■

.

Total: $1,481,326

Funds to support this request are available in the following account for State Fiscal Year 2017.
0^95-45.450010-6146 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.
HHS; TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY ASSISTANCE
TO NEEDY FAMILIES

State Fiscal Year Class Title Activity Code Amount
2017 502-500891 Pavments to Providers 45057500 $1,481,326

Total: $1,481,326

EXPLANATION

,  .The purpose for this request is renew services for an additional year at no additional cost in
order to provide substance use disorder treatment services; residential and/or supportive housing; and
wraparound services to pregnant and/or parenting women who are experiencing substance'use
disorders; have Income at or below the 185% Federal Poverty Level;'and are homeless, or at risk of
becoming homeless. The original agreements were sole source because these vendors have been

U



His ExceDancy, Govamor Chrislopher t. Sunuhu
end the Honorebie ExaculivB Council

Page 3 of 3

fddiSyeaT"ofLe™t d) year, leav-ng one (1)

ssrvicoslhaTclnlLTiftl^'ja^ 201^ k',"®for services provided after June 30 '2017 'unless and ' ^O"" any payments
been received from the state legislature and funds encumbered for

Area Served; Statewide

Catalogue of Federal and Domestic Assistance

F-.., T„pUAi'SS".arFL";rrA^^^^^
to support'ws'program. '""^s will not be requested

Respectfully submitted,

■ -Terry R. SirHth
Dire^or
/

"Approved'by:
frey A. Meyers

Commissioner



New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services

Amendment #f to the OPEN DOORS - Homelessness Prevention
and Supports for Low Income Pregnant and Parenting Women

with Substance Use Disorders Contract

TOs 1st Amendment to the OPEN DOORS - Homelessness Prevention and Supports for Low
Ir^me Pregnant and Parenting Women with Substance Use Disorders Contract (hereinafter
rrferred to .as "Amendment #1") dated this February 15th of 2017, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the
State" or "Department") and Greater Nashua Council on Alcoholism (hereinafter referred to as
•the Contractor"), a nonprofit company with a place of business at 615 Amherst.Street, Nashua,
NH 03063.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council on September 7, 2016 (#9), the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in considerarion of certain
sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 and Exhibit C-1, Paragraph 3, the
State may at its sole discretion, renew the contract by written agreement of the parties; and

/

WHEREAS, the parties agree to extend the term of the agreement without an increase in the
price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.7. to read June 30, 2018.

2. Amend Form P-37, Block 1.9, to read Jonathan V. Ga\\6, Esq., Interim Director of
. Contracts and Procurement.

3. Amend Form P-3 7, Block 1.10 to read 603 -2 71 -9246.

4. Amend Exhibit A to add the following line to Exhibit A, Scope of Services, in Section 1,
Provisions Applicable to All Services:

1.11 Notwithst^ding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2017, and the Department shall not be liable for any
payments for services provided after June 30, 2017. unless and unril an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2018-2019 biennia.

CM)HHS'10031)



New Hampshire Department of Health and Human Services

Council

IN WITNESS WHEREOF, the parties have set their hands as of the date wri
wn

/>;^/2rrW y ?
Date

tten below.

State of New Hampshire
Department of Health and Human Services

Terry S
Director

Zlillll
Date

Acknowledge^erat: H.ii ^ I /
W n County of nu on

proven to be the person whose name is s^ed above and acknowledaed
that ̂ e executed this document in the capacity indicated above
Signature of Notary Public or Justice of the Peace

le and^UeV Nclary or Justice of th^
ce

Contractor Namei^r^W* Gy^ci) A/ceh^Jif^

NTmerptK- Me/H
Title: [■ £. a

1 1 ^^11

CM)HHSnO«t3



New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

ih n
A'  I Name:

Title:

I hereljy certify that the foregoing Amendment was approvea by the Governor and
Councii of the State of New Hampshire at the Meeting on: fdate of
meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

CA/DHH&100213
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Jeffrey A. Meyers
Commisslooer

Terry R. Smith
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF-HUMAN SERVICES

VmSlON OF FAMIL Y ASSISTANCE

129 PLEASANT STREET, CONCORD, NH 0330M8S7
603-271-9474 1-600-852-3346 Ext 9474

FAX: 603-271^637 TDD Access: 1-800-73^2964 wfvw.dlihs.Dh.KOv

August 5, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to enter into a sole source
agreement with Greater Nashua Council on Alcoholism (Vendor #166574-6001), 615 Amherst
Street, Nashua, NH 03063 for the provision of substance use disorder treatment services,
residential and/or supportive housing, and wraparound services to pregnant and/or parenting
women who are experiencing substance use disorders; have income at or below the 185%
Federal Poverty Level; and are homeless, or at risk of becoming homeless in Strafford County
in an amount not to exceed $500,000, effective upon Governor and Executive Council through
June 30, 2017. j100% Federal Funds.

Funds to support this request are available in the following account for State Fiscal
Year 2017.

05-95-45-450010-6146 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS; TRANSITIONAL ASSISTANCE, DIV OF FAMILY ASSISTANCE, TEMPORARY
ASSISTANCE TO NEEDY FAMILIES

State Fiscal Year Class Title Activity Code Amount

2017 502-500891 Payments to Providers 45057500 $500,000

Total: $500,000

EXPLANATION

This agreement is sole source because this vendor is one (1) of three (3) vendors,
statewide, that has been identified as having the ability and capacity to provide substance use
treatment services to pregnant and parenting women while allowing the chiid(ren) to remain in
the mother's care. The Department will request Governor and Executive Council approval of
the other agreement once received from the vendor.

The purpose for this request is to provide substance use disorder treatment services;
residential and/or supportiye housing: and wraparound services to pregnant and/or parenting
women who are experiencing substance use disorders: have income at or below the 185%
Federal Poverty Level; and are homeless, or at risk of becoming homeless.



Her ExceJlency, Governor Margaret Wood Hassan
and the Honorable Executive Councii

Page 2 of 3

The Department has substantial data that indicates a growing need for residential
and/or supportive housing services for pregnant and/or parenting women who have substance
use disorders and who are currently homeless or at risk of becoming homeless. Women with
substance use disorders who have a child may need low or high intensity residential
treatment However, these women may not seek assistance due to their fear of beina
separated from their children.

Utilization patterns and research have shown that women needing housing may not be
tound eligible for more traditional rapid rehousing services due to substance use disorders.
Additionally, women with children who are struggling with substance use disorder issues are
less likely to seek help due to individual concerns that an admission to needing help could
result in separation from their children. a k

TANF funds were transferred in the 2017 budget to address the addiction crisis
currently facing the State. The Greater Nashua Council on Alcoholism allows mothers to
remain wth their children while they seek treatment for substance use disorders through the
Cynthia pay program. The first statutory purpose of the TANF program is to provide a safety
net for children so they can continue to be cared for by their own family. The second statutory
puipose of the TANF program is to promote the independence of needy families through work
and education. The Greater Nashua Council on Alcoholism will address those, needs of the
adults in their care while assuring appropriate care for the children in residence. The program
being funded by this contract is uniquely aligned with the purposes of the TANF program and
addresses an urgent need within the community. The vendor will provide services that assist
families with reducing and removing barriers that are preventing them from fully participating in
the workforce and in the larger community. The services will support families in ending their
dependence on public assistance, and securing their ability to provide for their families while
addressing participants' substance use disorders.

This agr^ment includes language in Exhibit 0-1, Revisions to. Standard Provisions.
Paragraph 3. that reserves the Department option to renew services, for up to two additional
years subject to the continued availability of funds, satisfactory performance of services and

, approval by the Governor and Executive Council.

The vendor will provide on-site case management, intensive group and individual
Munseling and counseling for co-occurring mental health illnesses. Residential treatment will

h I- ASAM criteria of Six Dimensions of Multidimensional Assessment to create aholistic biopsychosocial assessment of an Individual that will be used for service planning and
treatment across alt services and levels of care. Services may include, but are not limited to:
• Communication classes
• Anger management classes
•, Coping skills
•  Childbirth education classes
•  Nurturing parenting classes
•  Lactation services
• Therapeutic play
• Mindfulness, Spirituality and Life Coaching services

Ail services are designed to allow children to remain in the mother's care. This vendor
IS a newly established 24-hour Residential Recovery Facility that specializes in services for



Her Excellency. Governor Ma^aret Wood Hassan
and the Honorable Executive Council

Page 3 of 3

"P (5) and-their

parentS^tht yndX Sn" Z'Z
services they need. - s^l^stance use disorder treatment
Area Served: Statewide

?CfKS'u S°Deoartme TTm^ Assistance

^S.',ZSiT4'S!T" '•"™"° -"«'•
Respectfully su^itted,

. Smith

Director

Approved by: —

rrey A. Meyers
-Commissioner—

TAe Services'Mission is to join communities and families
mpwvidmg opportunities for citizens to achieve health and independence.



OPBN worn for,
Disorders fSS-ZQl 7-DFA-01 .f>n<.nH.n 1)

"" N" f P>^'i'= "PO" submi^ioo ,o Governor aod^ecutiyc ̂^ujicfl for approval. Any informaUon that is private, confidential or proprietary mus
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I.l State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Greater Nashua Council on Alcoholism.

l.S Contractor Phone

Number

(603) 305-6586

1.6 Account Number
05-95-45-450010-6146

1.9 Contracting Officer for State Agency
Eric D. Borrin, Director

1.4 Contractor Address
615 Amherst Street

Nashua, NH 03063

1.7 Completion Date

June 30,2017

1.8 Price Limitation

S500,000

1.10 State Agency Telqihonc Number
603-271-9558

.11 Contractor-Signature

y
1.13 Acknouledgemeot' State of , County of

1.12 NamcMd Title of Contractor Signatory
fe-fer \^kh<r

y I officer, personally appeared the person identificd^ftTO'l'/.W, or satisfactorilyproven to be (he person whose name is signed in block 1.11, and acknowledged that s/hc cxccutod^^ctoSt&lhe canacitv
indicatedin block 1.12. ^ ■
1.13.1 Signature of Notary Public or Justice of the Peace

lAolo.fSeall

,S'

m

0»utbs:ON

Drtts : =

\« *»£*, p: ?

1.13.2 Name and Title 0 or Justice of the Peace

1.14 State A^ney

n^-r Date: Mk nt R/. t37l ■ bf??-I.I6 Approval by fficN.H. Department ofAdmimstfation, Division of Pcrsonner^^opp/jcdi/e^

1.15 Name and Title of State Agency Signatory

Tit,

By: Director, On:

.17 ApprowJ^by the Attorney General (Form, Substance and Execution) (xfappHcahle)

.18 Approval

By:

ry theGo d Executive PoimciL (if applicable)

On:

Page 1 of 4



2. employment OF CONTRACTOR/SERVICES TO
BE PERFORMED, The State ofNew Hampshire, actino
through the agency identified in block 1.1 C'State") engages
contractor identified in block 1.3 ("Contractor") to perform,

the Contractor shaU perfonti, the work or sale of goods or
bot^cntified ̂  more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3i EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Exewtivc Council of the State of New Hampshire, if
applicable, this Agreement and all .obligations of the parties
bereunder, shall become effective on the date the Governor
Md Executive Council approve this Agrccmeoi as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If toe Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not
become effective, the State shall have no liability to the
^ntractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State bereunder, including,
without limitation, the continuance of payments hcreundCT, arc
contingent upon the availability and cootioucd appropriation
of funds, and in no event shall the State be liable for any
P®y™cmshcr^er in excess ofsuch available appropriated

,  rcrtmninauon of
appropriated funds, the Slate shall have the right to withhold

-^ymcnt tmtil such funds becbme arailable, if ever, and shall
hwc the right to terminate this Agreement immediately upon
gjving the Contractor notice ofsuch termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method ofpayment, and terms of
payment arc identified and more particularly described in
EXHIBrr.B which is incorporated herein by reference.
5.2 The payment by tbc State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of ̂*dlatevc^ nature incurred by the Contractor in the
performanw hereof, and shaU be the only and the complete
compensation to the Contractnr fnr Serviccs-Thc-Statc-
shall have no liability to the Contractor other than the contract
pncc.

5.3 The State reserves the right to effect from any amounts
othcrwsc payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstandingunexpeoted circumstances, in
no event shall the total of all payments authorized, or actually
m^e bereunder, exceed the Price Limitation set forth in block
1 .O.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the perfonnancc of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This iMy include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with,,receive infonnation from, and convey
infomiatipD to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
Unii^ States, the Contractor shall comply with aU the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations ofthe United States Department ofLabor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
M the State of New Hampshire or the United States issue to
implement these regulations. The Contracmr fiirtw
permit the Slate or United States access to any of the
Contectqr's books, records and accounts for the purpose of
ascertaming compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. ,
7.1 The Contractor shall at itis own expense provide all
personnel necessary to perform the Services. The Contractor
waiTMts that all personnel engaged in the Services'shall be
qualified to perform the Services, and shall be properly
licensed and otherwsc authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writine, during the term of
this Agreement, and for a period of six months after the
CompletioD Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporotioh with whom it is engaged in a combined effort to
perform the Services to hire, ahy^rsbn who fe alltate
•employee or official,-who is materially invclvcd in the
procurement, administration or performance of this
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Ap-ccmcnt. This provision shall survive termination of this
AgreemenL
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement
the Contracting Officer's decision shall be.final for the State. '

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the follo^g acts or omissions of the
Contractor shall constitute an event of default hcrcundcr
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hcrcundcr; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Stale
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser spcdfication of time, thirty (30)
days fiom the date of the notice; and if the Event of Default is
not timely remedied, icrminalc this Agreement, effective two
(2) da>« after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending ail payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period fiom the date of such notice until such time as the Slate
dctcmlnes that the Contractor has cured the Event of Default
slall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
informatioQ and things developed or obtained during the

• performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, p^ers, and documents,
all whether finished or
9.2 All dau and any property which has been received torn
the Stale or purchased with funds provided'for thai purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9 J.Cohfidcntiality of data shall be governed by N.H. RSA
chaptcr9l-A or other existing law. Disclosure of data
requires prior written approval of the State.

^  Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the conviction of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
tenn^tion, a report C'Tcnnination Report") describing in
detail all Services performed, and the contract price earned, to
and including the ̂ ic of termination. The form, subject
matter, content, and number of copies of the Tcrmination
Report shall be idcntica] to those of any Final Report
described in the attached EXmBIT A.

11. CONTRACTOR'S RELAHON TO THE STATE. In
the performfmcc of this Agreement the Contractor is in all
respects an indcpcndcDt contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENrVDELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and.coDseot ofthe State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employes, fiom and against any and all losses suffered by the
State, its officers and cnvloyecs» and aiiy and all claims,
liabilities or penalties asserted against the Stale, its officers
and employees, by or on behalf of any person, on account of,
based or rcsultiqg fiom, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a w^ver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;
14.1.1 convrehcnsivc general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000pcr occurrence and $2,000,000
aggregate; and
I4.1J2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shwll
be on policy forms and endorsements approved fbrusc in flje
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Oil/
Contractor Initials

Date



14.3 The Contractor shall furnish to the Contracting Officer
idMtified in block 1.9, or his or her successor, s ccitiflcatc(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to Ac Contracting Officer
identified in block 1.9, or his or her successor, ccrtificatc(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to Ac expiration
date of each of Ae insurance policies. The ccrtificatc(s) of
insurance and any renewals Aercof shall be attached and arc
incorporated herein by reference. Each ccrtificalc(s) of
insurance shall contain a clause requiring Ac insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less Aan thirty (30) days prior written
notice of cancellation or modification of Ac policy.

IS. WORKERS' COMPENSATIoiv.
15.1 By signing this agreement, Ae Contractor agrees,
certifies and warrants that Ae Contractor is in compliance with
or exempt from, Ac requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
J5.2 To the extent Ae Contractor is subject to Ac
requiranenls ofNil. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assi^ec to secure
and maintain, payment of Workers' Compensation in
connection with actiwtics which Ac person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish Ac Cootractmg Officer identified in block 1.9, or bis
or her successor, proof of Workers' Compensation in Ac
manner described in NJi. RSA chapter 281-A and any
applicable hrticwaj(s) Aereof, >*Aich shall be attached and arc
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any oAcr claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection wiA Ac performance of Ac
Services under this Agreement

such approval is required under Ae circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
Tlus Agreement shall be construed in accordance wiA Ae
laws of Ac State of New Hampshire, and is bmding upon and
inures to Ac benefit of Ac parties and Aeir respectivt
successors and usigns. The wording used in this Agreement
is Ac wording chosen by Ae parties to express Aeir,mutual
intent and no rule of construction shall be ̂plied against or
in favor of any party,

20. THIRD parties. The parties hereto do not Atcnd to
benefit any third partiu and this Agreement shall not be
construed to confer any such bcoefiL

21. HEADINGS. The headings throughout Ac Agreement
arc for reference purposes only, and Ae words contained
Acrcin shall in no way be held to explain, modify, amplify or
aid in Ac interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forA in Ac attached-EXHIBIT C are incorporated herein by
reference.

23. SEVERABIUTY. In Ae event any of Ac provisions of
this Agreement are held by a court of competent jurisdiction to
be coDlrary to any state or federal law, Ae remaining
provisions of this Agreement will remain in- full force and
effecL

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an origmaj, constitutes the entire Agreement and
understanding between Ae parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by Ac State to
enforce any provisions hereof af^r any Event of Default shall
be deemed a waiver of its rights wiA regard to that Event of
Default, or any subsequent Event of Default. No express
Ailure to enforce any Event of Default shall be deemed a
waiver of Ac right of Ae State to enforce each and all ofthe
provisions hereof upon any ftmbcr or oAcr Event of Default
on Ae part of A e Contractor.

17. NOTICE. Any notice by a party hereto to Ac oAcr party
shall be deemed to have been duly delivered or given at Ac
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to Ac parties at Ac addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an insinnneul In writing signed
^-Acpartics.hcretolendonly.aftei.approvalofsuch .
amendment, waiver or dischvge by Ac Governor and
Executive Council of Ac State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
OPEN DOORS - HomelDssness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therevi/ith.

1.2. The Contractor shall ensure appropriate use of funds consistent with the Federally
mandated purposes of the TANF program pursuant to 45 CFR 260.20. which may
include:

1.2.1. Food, clothing, shelter (rent assistance], utilities, household goods, personal
care items, for up to four months for an individual family;

1.2.2. Child care and transportation for up to four months for an indMdual family
unless the parent is employed in which case services can be extended:

1.2.3. Services such as substance use disorder treatment, counseling, case
management, peer support,, job retention and job advancement. Including
training and education, and other employment-related services that do not
provide basic income support;

1.2.4. Non-medical services not covered by Medicaid or private health Insurance.

1.3. The Contractor shall provide Substance Use Disorder (SUD) treatment as well as
either residential housing, supportive housing, and/or housing stabilization services
Including wraparound services to TANF eligible pregnant and/or parenting women
who:

1.3.1. Are experiencing substance use disorders;

1.3.2. Have income at or below the 185% Federal Poverty Level; and
1.3.3. Are homeless, or at risk of becoming homeless.

1.4. The Contractor shall keep record of participant eligibility determination, as specified
in Section 1.3.

1.5. The Contractor shall expand current services, provide new beds, or increase
services that are currently available. Funds for this project cannot supplant services
currently available.

1.6. The Contractor shall be or become a New Hampshire Medicaid provider.
1.7. The Contractor shall work. In partnership, with DHHS, specifically DFA. to

review/assist with program processes, service provision, and overall program
outcomes. Contractor shall work In collaboration with DFA to ensure desired program
benchmarks are achieved timely.

1.8. The Contractor shall comply , with, all relevant slate and federal laws which Include,
but are not limited to:

Page 1 of 9 Data



op^ DooRf Health and Human Sen/ices
I  f " """"^'sssness Prevention and Supports forLow Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

Department's approval prior to Initiating anv
Dsoartmpnt^" the subjects or participants related to this contract
K'SS.SSS'JXS..'' "•

1.9. The Contractor shall comply with the Department's Sentinel Event Reporting

1.10.1. Ensure all client activity or contact Includes, but Is not limited to:
1.10.1.1. Screening
1.10.1.2. Feed determination

1.10.1.3. Admission

1.10.1.4. Billing

1.10.1.5. Disenrollment

1.10.1.6. Discharge Data
1.10.2. Ensure aj encounter notes track the client's progress with specific treatment

goals and include clinical content of the sessions.
2. Scope of Services i

pregnant and/or parenting women have
access to services that include, but are not limitpri to;
2.1.1. Substance Use Disorder (SUD) Residential Treatment Services.
2.1.2. Outpatient SUD Treatment with Supportive Housing Services, as available.
2.1.3. Outpatient SUD Treatment with Housing Stabilization Services.
2.1.4. Clinical staff to oversee treatment.

2.1.5. Access to on- and/or off-site age developmentally appropriate chlldcare.
2.1.6. Transportation services to and from non-medical services.
2.1.7. Wraparound services.

2.1.8. Case management sen/Ices.
2.2. The Contractor shall ensure pregnant and/or parenting women have seamless

access to services that rM(l assist with reducing and rlmo^rbamera^aTt^
prevenbng full particrpation in the workforce and In the larger community.

tS de^nden~^n parenUng women In working to endtheir dependence on public assistance; secure pregnant and parenSng women's

CcnV.cVrHMSsl,^y/|



2.4.

2.5.

Department of Health and Human Services
OPEN DOORS - Homeiessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

outreach activities that publicize vendor services
available to the population being served, which may include but are not limited to:
2.4.1. Street outreach programs.

2.4.2. Ongoing public service announcements (radio/television).
2.4.3. Regular advertisements (n local/regional print media.
2.4.4. Posters placed in targeted areas.

2.4.5. Frequent notification of availability of such SUD treatment and residential
services for pregnant and parenting women and their children) distributed to
the network of:

2.4.5.1. Community based organizations.

2.4.5.2. Health care providers.

2.4.5.3. Sociaf service agencies.

2.4.5.4. Ethnic community based organizations.
^e Contractor shall provide services according to evidence based models and/or
best practices, including Trauma Informed Care, with the ability to monitor case
management services, which shall include but Is not limited to:

2.5.1. Inltlal lntakes.

2.5.2. Clinical evaluations to determine the clients Substance Use Disorder
diagnoses based off the Diagnostic and Statistical Manual of Mental
Disorders (DMS -5). A Cflnical Evaluation is a blopsychosocial evaluation
completed in accordance with Technical Assistance Publication (TAP) 21:

r A.Addiction Counseling Competencies, available at
http://store.samhsa.gov/productn"AP-21-Addiction-

Contractor shall ensure clients have access to and receive the appropriate
ASAM levels of care and services according to their needs based upon the
completed clinical evaluation. Counsellng-Competencles/SMA15-4171. This may
indude, but is not limited to;

2.6.1. In-house. on-slte, overnight substance used disorder (SUD) residential
treatment services in a facility licensed as a residential treatment facility
pursuant to Administrative Rule He-P 807.

2.6.2. Outpatient SUD Treatment Services with Supportive Housing for up to four
(4) months, on or off site with the ability to provide onsite substance use
disorder treatment services. Supportive housing, may include, but Is not
limited to, apartments within an apartment complex, group housing, or
shared housing. Funding for Supportive Housing services shall be limited to
4 months based off the TANF regulations around non assistance categories.

2.6.3. Outpatient SUD Treatment Services with Housing Stabilization Services that
allow clients to remain in their homes while receiving scheduled onsite SUD
treatment services.

Greater Nashua Council on Alcoholism Exhibit A i.m.i. oI^
SS.2017.DFA.03^fl«ndJii ^ Contractor InitialsSS.2017-DFA-02-Opond-01 — -•-1 1—j-
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^hiblt A

being discharged from services. whlchTncKut n
2.7.1. Housing.

2.7.2. Food.

2.7.3. Clothing.

2.7.4. Diapers.

2.7.5. Recovery Support Services

sy r "3 •" ~K» •'
ht1p;//cfoc.nrcklds.org/StandardView/3.1.4.1 ?
http;//pedjatrics.aappubllcations.org/content/pediatrics/128/5/e1341 .full.pdf.
Developmentally appropriate chlldcare Is available to for children either
thr^ough on-site car-e or through arrangements with an off-site licensed

fdlKAEvr ® 'f®' 'fa °n-s«e facility be licensed but
ch°drarL guidelines In regards to developmentally appropriate

2.8.1,

2.8.2.

2.8.3.

■  4Tdmm f®' age
2.8.5. Arrangements are in place that allows children to continue attending school.

'"f®f'" aa'^aes when no appropriate services areImmediately available while managing a walUng list. The Contractor shall:
2.9.1. ^ovlde or refer to interim services until the appropriate level of care

f"'' ® ®9®"®y u' Bn'JlteLZ pl?erThese services shall Indude, but are not limited to:
2.9.1.1. At least one 60 minute individual or group outpatient session

provided or offered per week;
2.9.1.2. Recovery support services, as needed by the client;
2.9.1.3. IndMdual and/or group counseling provided or offered on the

.  _ f ♦ 1 alcohol and other substance use of abuse effects on the
fetus for pregnant wdrhan. —'

Greater Nashua Council on Alcoholism cvhtwi a |0& /
8S-20170FA.02.0pofKM1 ExhibitA Contractor Initials
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New Hampshire Department of Health and Human Services
OPEN DOORS— Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A

2.9.1.4. Daily calls to the client if an emergent need arises to assess and
respond.

2.9.2. Provide counseling and education about HIV and Tuberculosis (TB). which
shall Include, but not be limited to:

2.9.2.1. The risks of needle sharing.

2.9.2.2. The risks of transmission to sexual partners and Infants.

2.9.2.3. Steps that can be taken to ensure that HIV, HepC and TB
transmission does not occur.

2.9.2.4. Referral to HIV, HepC orTB treatment services, if necessary.

2.9.2.5. Referrals for prenatal care for pregnant women.

2.9.3. Establish a waiting list that includes, but Is not limited to:

2.9.3.1. A unique patient identifier.

2.9.3.2. Dates of requests for admission to treatment.

2.9.3.3. Provision of Interim services and sources of those services.

2.9.3.4. Referrals made for treatment or Interim services.

2.9.3.5. Disposition of clients on the waiting list.

2.10. The Contractor shall offer tobacco cessation tools and education to ail clients
receiving services. The Contractor shall;

2.10.1. Asses clients for motivation in stopping the use of tobacco products;

2.10.2. Offer resources such as but not limited to the Department's Tobacco
Prevention & Control Program (TPCP) and the certified tobacco cessation
counselors available through the QuitLlne; and

2.10.3. Ensure tobacco use, in and of itself, is not used as grounds for discharging
clients from services being provided under this contract.

2.11. The Contractor shall develop substance use disorder treatment plans for all clients
based on clinical evaluation data and must address all ASAM (2013) domains. The
Contractor shall:

2.11.1. Update the treatment plans based on any changes In ASAM domain no less
frequently than every four (4) sessions or every four (4) weeks, whichever is
less frequent.

2.11.2. Ensure treatment plan goals, objectives and interventions are written in
terms that are specific, measurable, attainable, realistic and timely

2.11.3. Ensure treatment plans Include medication assisted treatment, when
appropriate.

2.12. The Contractor shall ensure treatment plans include but are not limited to:

2.12.1. A plan for permanent housing arid recovery services.

Greater Nashua Councfl on Alcoholism Exhibit A ConlfBctortnUlals i
88-201 Z-DFAOa-Cpend-Oi wxuraaor muaa. T I
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OpTNDOORf'lfomBle^^^^^I  ulilr f Homelessness Prevention and Supports forme Pregnant and Parenting Women with Substance Use Disorders
'  Exhibit A

be permanently housed after receiving treatment services

•" •"» <-■"

ItalSd to"' '"^y '"'^'"de but are not
2.12.4.1. AsENslance w^ enrollment in Medicald, the New Hampshire Health

Protection Program, or other private insurance.
2.12.4.2. Anger management classes.
2.12.4.3. Financial management classes.
2.12.4.4. Communication skills classes.
2.12.4.5. Spiritual support.
2.12.4.6. Health management, including stress management.
2.12.4.7. Organization and time management classes.

^ , 2.12.4.8. Parenting skills classes. ,
■2.12.4.9. Plan to transition clients to the community once discharged.

management services with fidelity to the TIP 27-Comprehensive Case Management for Substance Se Trea^m
(t^npj/storesamhsa.gov/productn-|P-27-Comprehenslve-Case-ManagementX/Subsance-Abuse-TreatmenVSMA15.4215) and the ASAM ouidelines
SSo- include' ;fr. Tr:
2.13.1. Life skills coaching.
2.13.2. Employment services.
2.13.3. Referral to community resources.
2.13.4. Housing stability planning and support.
2.13:6. Peer to peer counseling

«t°s?ope Sf
2.13.7. Non clinical services such as, but not limited to, lob search financial

for ZTand their counseling servfoes
Shall provide staffing to fulfill the roles and responsibilities thata^vlbes of this project, which shall Include medical and behavioral health

aL^r^an^/' operating Within their scope rf preoU^lnanv^ T Chapter He-P 800 Residential Care and Health Facility Rules Part
buTL noUWeJ tof"'

Greater Nashua Coundl on Alcohonsm P*hihi»aSS-20t70FA-02.0pencJ-01 txhibitA ContractorInMIala V .DaUi^jg.1[ f6



New Hampshire Department of Health and Human Services
OPEN DOORS — Homelessness Prevention and Supports for
Low Income Pregnant end Parenting Women with Substance Use Disorders

Exhibit A

2.14.1. One (1) Masters Licensed Alcohol and Drug Counselor (MLADC) or Board
Mental Health Licensed Clinician.

2.14.2. One (1) MLADC or Licensed Alcohol and Drug Counselor (LADC) for every
two (2) unlicensed counselors providing clinical services.

2.14.3. A sufficient number of MLADCs and/or LADGs with Licensed Ciinical
Supervisor (LCS) credential to adequately provide for staff ciinical
supervision.

2.14.4. One (1) Certified Recovery Support Worker (CRSW) for every 50 clients. All
unlicensed staff providing cfinlcal or recovery support services must attain
certification as. CRSWs within six (6) months of hire.

2.14.5. One (1) half-time advanced registered nurse practitioner (ARNP) through
staffing or referral.

2.14.6. One (1) full-time individual with experience In child social emotional
development.

2.14.7. One (lj director/executive director.

2.15. The Contractor shall coordinate with a Department of Public Health Public Health
Epidemiologist in order to collect data, complete surveillance, and complete
evaluation of social determinants of health and other public health and community
health Indicators, . .

2.16. The Contractor shall provide annual training to clinical staff on HCV/HIV/TB & STDs.
The Contractor shall:

2.16.1. Ensure in-service training is available to staff; or

2.16.2. Ensure staff attend an offslte training as approved by the Department; and

2.16.3. Provide a list of staff that attended and completed the trainings.

2.17. The Contractor shall prioritize clients being served & ensure the safety of clients by,

2.17.1. Assessing all clients for risk of self-harm at all phases of treatment as well
as at discharge based on policies and process approved by the Department
within 30 days from the contract effective date.

2.17.2. Ensuring appropriate staffing levels and continuity of care Is maintained in a
state of an emergency.

2.17.3. Creating safety and emergency procedures within 3 months of the contract
effective date on the following:

2.17.3.1. Medical emergencies

2.17.3.2. Infection control and universal precautions, Including use of
protective clothing and devices

2.17.3.3. Reporting employee Injuries

2.17.3.4. Fire monitoring, warning, evacuation, and safety drill policy and
procedures

2.17.3.5. Emergency closings.

Greater Nashua Counol on Aloohofsm BdilUtA Contrador Initlats
SS-2017-DFA-02-Open<$41
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OWN nnnSf I? ̂ ^^rtment of Health and Human ServicesOPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

■  Exhibit A
2.17.4. Ensuring alternative housing is available for all clients and their children.

fhrnnnh® ^'1' emergency and disaster situationsthrough continuous staff deveiopment that includes, but is not limited to:
2.17.5.1. Aduit and infant CPR. (Speli out the CPR acronym)
2.17.5.2. Use of Naloxone.

2.17.5.3. Fir© and safety policies and procedures.
2.17.5.4. Universal precautions.

2.18. The Contractor shall ensure substance use disorder treatment services in this
agreement continue beyond the contract end datk The Contractor shall:
2.18.1. Provide detailed plan for how services can be funded sustainably at the

termination of the contract period.
2.18.2. Iinrnediately begin seeking approval to conduct third party billing for any

eligible services. . '

2.18.3. Seek ̂ ternate sources of funding for non-biliabie services from sources the
contractor may Identify.

2.18.4. Contiriue to maintain and provide services the contractor already has In
place for the population at need.

2.19. The Contractor shall ensure Individual Service Plans (ISPs) are developed for all
program participants and include a housing stability plan. The Contractor shall
ensure all clients are assessed for referral to internal program and/or community
partners to receive services that may Include but are not limited to:
2.19.1. Housing assistance.

2.19.2. Supportive services.

—2r19r3—Child care: ^

2.19.4. Family reunification assistance.

2.19.5. Primary and behavioral health care.

2.19.6. Education and employment training/support. ̂
2.20. The Contractor shall provide a written corrective action plan to the Department for

rlTh® n no«ce of noncompliancefrom the Departrnent, If the Contractor Is found out of compliance with any portion of
this agreement Including, but not limited to. reporting requirements and/or time
frames specified in the contract.

cpntinue conducting activities specified In the corrective action
^ction 2.14, as monitored by the Department, until such time the

contractor comes into compliance with contract requirements.
3. Reporting

^ The_Contractor. shall provide monthly reports that include, but are not llmlted-to:
3.1.1. Year-to-date data on a Department-provided form.

Qreatef Nashua Councfl on Alcoholism Exhibit A
SS-2017-OFA-02-Opend-01 Contmctor lnltiab\*/
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op™ onnSfU® Of Health and Human ServicesOPEN DOORS - Homelessness Prevention and Supports for
Low Income Pregnant and Parenting Women with Substance Use Disorders

Exhibit A
3.1.2. Brief narrative identifying barriers experienced when providing services in

the previous month. k a in

month° identified In Section 3.1.2 during the following
4. Benchmarks

4.1.
1*1®

4,2.

4.3.

100% of services in this contract are operational no laterthan 6 months after the contract effective date.

Individuals on the waiting list described In
bection 2.4.3 are reached or attempted to be contacted at least one time per week.
The Contractor shall ensure that 100% of program participants, including children,
create an Individual Service Plan. (ISP), as described In Section 2.17 that Includes a
housing stability plan. The following may also be part of the ISP;

5. Deliverables

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

The Contractor shall provide a service implementation plan to ensure 100% of the
services identified In this contract are available to a minimum of 30 women and their.
children In the Greater Nashua, NH region.
The Contractor shall provide copies of all media used for outrea^ activities to the
Department for approval no later than 30 days from the contract effective dale.
The Contractor shall provide written polices described in Section 2.8.2, 2.15.1 and
2.15.5 to the Department no later than 60 days from the contract effective date.
The Contractor shall provide a copy of the waiting list described in Section 2.4.3 to
the Department once every two (2) months.

The Contractor shall provide safety and emerTgency procedures In Secbon 2.15.5 to
the Department no later than 30 days from the contract effective date. ^

The Contractor shali provide sample staff development curriculum used in trainings
described in Section 2.15.5 to the Department no later than 30 days after the
contract effective date.

The Contractor shall provide the sustainabillty plan described in Section 2.18 1 to the
Department no later than December 30, 2016;

Greater Nashua Cound! on Alcohorism
SS.2017-DFA-02-Op©fwWl
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Spen Of Health and Human ServicesOPEN DOORS Homelessness Prevention & Support for
ow Income Pregnant and Prenting Women with Substance Use Disorders

Exhibit B

Method and Conditions Precedent to P^ymflnt

pursuant to Exhibit A, sloirorse^es ® Contractor

3. Payment for said services shall be made as follows-

Contractor services provided pursuant to this Agreement.
3.2.The Invoice must be submitted by mall or e-mail to:

Rnanclal Manager-Division of Family Assistance
Department of Health and Human Services
I^.Reasant Street
Concord, NH 03301

7.

Pr2;&Ttm?.Tomteio'n DaT Bw" f

Grettcr riashua Cotmdl on Ateohonsm. c-wki, d
SS-2017-DFA-0iopentf-0l ExWWJB Conlraclor Wtiaij,
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Exhibit Butfeot

Mow Hsnpshira Departmftnt of H«8&h and Human SvrvjeaT^
COMPLETE ONE BUDOET FORM FOR EACH OUOOET PERIOD

if": OiMWrtMu CMKvBMMcoMbm

BuOo^Ri^MIm;
' OPEN DOOftb HemitoMfl ' FWfrtloii A boppww tor Inm tae«» Pngattvid PweffMs Womt. oXh attottom Um Olieotor*

BwagHPwto* J«V1i»1SSa««ohJ(nS«,nn

y*>.<1 W.\V7A* >^

f. Totel AitofwWflM

m:Enwtov— 43.190 4J19
CcnMUtt 190 019

4. Eophnwg

RanU
1.950

MWOoklo ISO12

Couciaiiiit
m 880Lab

•99 989
Pwtiii'm.v

MOIeal

Oflks
no T.B20A ThmI 10^)78 720

10J78 1J06 1.004
B. CunM 10^103jao 113A52

600
AOCO120 0.0001.320SuboetoOaw 1JOO 120

AtiOBoadl

Inauranei 3M 3M300
Hoa>d E»fl 3.600 Tmo360

taBwCenamrtcaBara
11. Swfl EducaOon and TraWta

A
3^ 900

uMsnvaeW
36 3.680

SSilOO
MAOO

3OJ00 i.EOO 39JOO
12X00 52.0001X00

TOTAL 4UJM 12X00Smxu txoo45.4S5 13X00
zns•reanl 454.$B isms

I

OMotor Naotoa Cetncfl M AlcWnton
8940174)7 A«2.0panA«1
EWMO-IBiMffM
P*9«1qI1

CwttKlorlr«ato:
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIOMS

unX^thp ro^S" covenants and agrees that all funds received by the Contractor
iThmh!!! P®y™e"' 'o f^e Contractor for services provided to eligible
agrees as follow- aforesaid covenants, the Contractor hereby covenants and

^' ofTrtMrfnff. '"^® Contractor Is permitted to determine the eligibility
It ® "? "6'®™:'"®"°" shall be made In accordance with applicable federal andstate laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by

the DepaJSeUt prescribed by
3. DocumenUtlon: In addftlon to the determination forms required by the Department, the Contractor

snail maintain a data file on each redplent of services hereunder, which file shall Include all
hforrrjatlon necessary to support an eligibility determination and such other Information as the
Depa^ent requests. The Contractor shall fumlsh the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

^ r j'k Contractor understands that all applicants for services hereunder, as well asmdlvWuals declared Inellgibie have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an appKration form and that each applicant or re-applicant shall be Informed of his/her right to a fair
heanng In accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
me State Inorder to Influence the performance of the Scope of Work detailed in Exhibit A of this
ContracL The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Refrpactfve Payments: Notwithstanding anything to the contrary contained in the Contract or In any
^ther do^ment, contract or. understanding, it Is expressiy-under^ood and-agreed by the parties ■
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for ̂ y services provided to any Individual prior to the Effective Date of the Contract
and no F^yrrients shall be made for expenses incurred by the Contractor for any services provided
pitor to the date on which the Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein ronlalned shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate whjch exceeds the rate charged by the Contractor to Ineligible Individuals or other third party
tondere for.such service, if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment

^ch rates charged by the Contractor to ineligible Individuals
or other third party fu'nders, the Department may efert to:

Renegotlatetherates for paymenfhereundefTlfTwhlch'everit'riew rSes shirrbe"wtibllshed;7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In
excess of costs;

EtfilbU C - Sp«dal Provisions Contrador Initials
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New Hampshire Department of Health and Human Services
Exhibit C

RECORDS: MAItsTTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIAUTY:

® ' '■ above, the ContractorMvenanls and agrees to maintain the following records during the Contract Period-
*  documents and other data evidencing and reflectino ali costsand other ej^nses Incurred by the Contractor In the performance of the Contract and all'

wodSv reflert procedures and pracHces which sufficiently andI f ®''P®"s®s. and which are acceptable to the Department andl!?,lrh= "m"®"®®' all ledgers, boolts, records, and original evidence of costs su^ as
K^^raiStionflfM requisitions for materials, inventories, valuations of^pa^nt requested or required by the

enrollment, attendance or visit records for each redplant of
SiX Hnduriinn STf i^'ch records shall include ail records of application and® f "s'snn'na eligibility for each such recipient), records
tSTent'f^J suTse^c"^""'"'' °®Pahn>ent to obtain

If appropriate and as prescribed by the Department reguiaUons, theContractor shall retain medical records on each patient/recipient of services.

lllIL e""",®®'®'' ®l:f ®" "I® Department within 60 days after the close of the
S of Jf ™5®d®'T®". '''®'"'®'®''°''''® prepared in accordance with the provision ofSoLflSons-^rrt"! ®® Circular A-133, "Audits of States, Local Governments, and Nonp™L^ I? ?. i provisions of Standards for Audit of Governmental Organizations,'a®"®'' hy the US General Accounting Office (GAG standards) asthey pertain to ftnanclal compliance audits o«MUdfuj.; us

^ ̂  Department of Health and Human Services, and any of their
thP shall have access to all reports and records maintained pursuant too -5 ? 0^ ®udlt, examination, excerpts and transcripts.

limitation of obligations of the Contract, It is
nr forfTraf1?H-? ^ the Contractor that the Contractor shall be held liable for any state
rnntraM Department, all payments made under the
SllLSon ®'«®®Pfon has been taken or which have been disallowed because of such an

to Mnn^?nn reports, and records maintained hereunder or collectedbL^isS b^L oonfidentlal and shall notthP ♦ Contractor, provided however, that pursuant to state laws and the regulations of
mhito nffiHTf *he use and disclosure of such information, disclosure may be made todSv ?h !n|o"T)alion In connection with their official duties and for purposesfh^p^ ? I services and the Contract; and provided further, thatInformation conceming a redpient for any purpose notdre<^ OTnnected writh the administration of the Department or the Contractor's responsibilities with
^or^ey^r gu^?n " hereunder Is prohibited except on written consent of the recipient, his

EKWbU C - Special Provisions Contractor Initials
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Ncw Hampshtre Department of Health and Human Services
Exhibit C

11.2

"■ ?mesTreqIfe?tXt"^^^ reports at the following

^NRrH«mn^hi°^ n® ®tc-) was financed under a Contract with the State
bv the Statp nf u® Tf" Human Services, with funds provided, in partrZiii* .. 4u ^ ® ®^^®r funding sources as were available orrequired, e.g., the United States Department of Health and Human Se"^s

nim°l,^!'r""'.?' ̂ .u*" Ownership: All matenals (written, video, audio) produced or

Exhibit C - Special PraviElona Contractor inlUab
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New Hampshire Department of Health and Human Services
Exhibit C

SgR ® T'c f" EEOP Certification Fern, to the
^th Sf f !?P* '^cipients receiving less than $25,000. or public grantees

^ » employees, regardless of the amount of the award, the recipient will provide an

FPOP ir? Tribes, and medical and educational Institutions are exempt from the
cpno ? r? required to submit a certification form to the OCR to claim the exemptionEEOP Certification Forms are available ab http-V/www.oJp.usdoj/about/ocr/pdfs/certpdf.

17. Limited English PrcflcJency (LEP): As clarified by Executive Order 13166. Improvlna Access to

^15 Proficiency, and resulhng agency guidance, national origindiscnmlnation includes dlscnminatlon on the basis of llmKed English proficiency (LEP) To ensure
Sate Streets Ad of 1968 andTifie Cl o7^S,rCM

m r f reasonable steps to ensure that LEP persons havemeaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections; The

CFfiTl^of exceed the Simplified Acquisition Threshold as defined in 48
Contractor Employee Whistleblow/er Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and [emed'M ;n the pilot program on Contractor employee whistleblower protections established at

112-239^'and far Tb^b" National Defense Authorization Act for Fiscal Year 2013 (Pub. L
(b) The Contramor shall inform Its employees In v/riting. in the predominant language of the workforce.

protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), In all
subcontracts over the simplified acquisition threshold.

19. Subrontractore: DHHS recognizes that the Contractor may choose to use subcontractors with
gre^r expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the functlon(s). Prior to
subcontracting the Contractor shall evaluate the subcontractor's ability to perform the delegated
funcHonCs Thb Is accomplished through a written agreement that specifies activities and reporting
rwponsibllities of the subcontractor and provides for revoking the delegation or imposing sanctions If
Jt« 5 performance Is not adequate. Subcontractors are subject to the same contractual

writh mose condtas"*™^*^'^ Contractor is responsible to ensure subcontractor compliance
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following-
18.1,. evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate
Monitor the subcontractor's performance on an ongoing basis

19.2.

19.3.

Extilbll C - Spedal Provisions
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New Hampshire Department of Health and Human Services
Exhibit C

19.5. DHHS Shall, at Its discretion, review and approve all subcontracts.

{ire Improvement ere (dentitied, the Contractor shell
I

\

DEFINITIONS
As used In the Contract, the followtng terms shall have the foiiowing meanings-

DEPARTMENT: NH Department of Health and Human Services.

""h® Contractor Manoal which Is
f  i®' Guidelines" and which contains the regulations go^mina me flnancLlactivities of contractor agencies which have contracted wim me State of NH to rS?{unds

metomicost^and%?J{Ss^{lrerreo:re^^^^^^^
Contractor is to provide to eligible Individuals hereunder shall mean mat

Sintfart. ° speafled activity determined by me Department and specified In Eihibit B of the

rules, orders and policies etc are

thl: mllU"lmendTof;eltedl^^^^^^^^^ '°'"®®" ®" ^'c. as

Exhibit C - Special Provisiofw Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

Mfolllys' 0' Conditional Nature of Agreement. Is
4; CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
^ without limitation, the continuance of payments. In whole or in part,under this Agreement are contingent upon continued appropriation or availability of funds

including any, subs^uent changes to the appropriation or availability of funds affected by
^  federal legislative or executive action that reduces, eliminates, or otherwisemodifies the ®PP"Vriaton or availability of funding for this Agreement and the Scope of

Exhibit A, Scope of Services. In whole or In part. In no event shall the
state be liable for any payments hereunder In excess of appropriated or available funds. In

nT ® termination or modification of appropriated or available funds theState shall h^e the right to withhold payment until such funds become available, If ever. The
state shal have the right to reduce, terminate or modify services under this Agreement
Imm^lately upon giving the Contractor notice of such reduction, termination or modification.
The not bo required to transfer funds from any other source or account into the
Account(s) Identified In block 1.6 of the General Provisions, Account Number, or any other
account, In the event funds are reduced or unavailable.

^  foK^gTa%Liage°' Provisions of this contract. Termination, Is amended by adding the
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of

the State, 30 days after giving the Contractor written notice that the State is exerdsina Itsoption to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice'of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan Including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement. Including but not limfled to clients receiving
under the Agreement are transitioned to having services delivered by another entity

Induding contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuais
about the transition. The Contractor shall indude the proposed communications In its
Transition Plan submitted to the Slate as described above.

^"®^ ̂® "P to two (2) additional years, subjectto the contirnied availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council. '

3.

Ejdiibil C-1 - Revisions to Standard Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

in Section 1.3 of the General Provisions agrees to comply with the provisions of
n  In J . V ° Dn/g-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
74 4 IA 4 o Contractor's representative, as identified in S^'ons1.11 and 1.12 of the General Provisions execute the following Certlflcatibn:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Daiq-Free
Worijplace Act of 1988 (Pub. L 100-690. Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31

published as Part II of the May 25.1990 Federal Register (pages
E- \ require certification by grantees (and by Inference, sub-grantees and subcontractors), prior to avyard. that they will maintain a drug-free workplace. Section 3017.630(c) of the

regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates ft)r
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
matenal representation of fact upon which reliance Is placed when the agency awards the grant False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termiiration of grants, or govemment wide suspension or debarment. Contractors using this form should
send It to: . / ,

Commissioner
NH Department of Health and Human Services - '
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufecture, distribution,

dispensing, possession or use of a controlled substanceJs.pmhibitecLln the granteels
workplace and specifyinglhe actions that will be taken against employees for violation of such
prohibition; i.. .

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations '

occurring in the workplace; '
1.3. Making tt a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the temris of the statement; and
1.42. Notify the employer In writing of his or her conviction for a vioiation of a crirhinal drug

statute occufiing in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days atter receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of-convicted employees must provide notice,-including position titierto every grant—
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhfbfl 0 - Ccrtiftcallofi regardinj Free Contractor Inftlab
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit D

Idens&fn'' ® P°'"' Notice Shall include thelaennficaUon number(s) of each affected grant;1.6. Taking one of the following acUons. within 30 calendar days of receiving notice under
Bubparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973 as
amended; or '

1.6.2. Requiring such empioyee to participate satisfactorily in a drug abuse assistance or

aw r f""' ® or local health,law entorcement, or other appropnate agency;

Sn^eZ'rjhZe spedfic g4r
Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

AiqfKf'i 6/ncJ n

Date

Gr^Con me

Name: xtU/- KilUr
Title: 'Pr«tM c£o

ClM3HHSnia71)

Ejdilblt D - Certificalion regarding Drug Frea
Woflcplace RequlremanU
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

and 112 of the Genero. p'niSs i°ec'ute t foSnl CeS^r'"' " ^

ul Of Serous'® ■
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered);
^Temporary Assistance to Needy Families under Title jV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

paid or will be paid by or.on behalf of the underaigned toany person for influencing or attempting to influence an officer or employee of any agency a Member
or employee of Congress, or an employee of a Member of ConSreJin

r  T Federal contract continuation, renewal, amendment or^

■  have been paid or will be paid to any person,for
in nffi attempbng to Influence an officer or employee of any agency, a Member of Congress
F^d^TMnSS 0' ® Member of Congress in connection with this

^  ®o®P®faWve agreement (and by specific mention sub-grantee or sub-
^rr!?i f ?:i LLL. fDisrln.nrP Fnrm

1.

2.

-T?eport-twbbyIng
3.

. In acrordance with its instructions, attached and identified as Slandard^BtM E-l.)

certification be included in the awardsub-awards at all tiers (including subcontracts, sub-grants, and contracts under grantsloans, and cooperative agreements) and that all sub-recipients shall certify and disclose accortlngly'
TOs wrtlflcatlon is a rnaterial representation of fact upon which reliance was placed when this transaction

SS, SaTure ® than $100,000 for

Contractor Name: VcjWn /llc*hfhif^

Date ' N^ame:-

CU/DHH8ni0713

Exhibit E - CertWcatiqn Regarding Lobbyirig
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTgRS

"f"'® ®®"eral Provisions agrees to comply wftti the provisions of
Executive Order 12549 and 45 CFR Part 76 regarding Debarment

Suspension, and Other Responsibility h^atters, and further agrees to have the Contractors

SSom ^ ^ ■■'2 <" th® General Prowslons execute the following
INSTRUCTIONS FOR CERTIFICATION

^' MrtKiMtion\"e1 out bitow P^sPeetive primary participant Is providing the
/2. The of a ̂ reoh to provide the certification required below will not necessarily result in dental

of^rtlcipation Iri this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification-. The certification or explanation wiJI be
wnsldered in connection with the NH Department of Health and Human Services' (DHHS)
determination Whether to enter Into this transaction. However, fanure of the prospective primary
mis ̂ Mctio^i ̂  ° certification or an explanation shall disqualify such person from partidpation in

^  ® material representation of fact upon which reliance was placedwhen DHHS determined to enter into mis transaction. If it Is later determined that me prospective
prirnajr participant knowingly rendered an erroneous certification, in addition to other rer^dies
available to,the Federal Government, DHHS may terminate this transaction for cause or default

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
wmom this proposal (contract) is submitted If at any time me prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of chanoed
circumstances. ' wuQ.iacu

5. The tenns cwered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction, "partidpant." "person," "primary covered transaction," "principal," "proposal," and
^oiuntarily excluded," as used In this clause, have me meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549:46 CFR Part 76 See me
attached definitions. , i

k6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
^oposed covered transaction be entered Into, It shall not knowingly enter Into any lower tier covered
^nsaction with a person who Is debarred, suspended, declared Ineligible, or voluntarily exduded
from participation In this covered transaction, unless authorized by DHHS.

7. - The prospah^ participant further agrees by submitting this proposal that It will Include the
clause titied Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exdusion-
Lower Tier Covered Transactions," provided by DHHS, without modification, In all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participant In a covered transactiori may rely upon a certification of a prospective partidpant In a
tewer tier covered transaction mat it is not debarred, suspended, Ineligible, or Involuntarily excluded
nom the covered transaction, unless It knows mat the certification is erroneous. A partidpant may
decide me rnemod and frequency by which It determines the eligibility of Its principals. Each «
partidpant may, but is not required to. check the Nonprocurement List (of exduded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
in order to render In good feim me certification required by this dause. The knowledge and

Exhibit F — Certification Regarding Debarment, Suepentlon Contractor Initiats
And Other ReeponsibUity Matters
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New Hampshire Department of Health and Human SeiVlces
Exhibit F

PRIMARY COVERED TRANSACTIONS

^  Xnowledge and belief, that it and its
="=P®"''ed, proposed for debarment, declared ineligible or

11 2 have not^^ covered transactions by any Federal department or agencir-
a cMnSSnt penod preceding this proposal (contract) been convict^ of or had
rnnnlMi Ik ^ agaiHst them for commission of fraud or a criminal offense In
franca^- Obtaining, attempting to obtain, or performing a public (Federal State or locah
sS?nr" ® violation of Federal or sSe anti^^
rerards maWnoTlse fe'sfflcation or destruction ofrecords, making false statements, or receiving stolen property

?FL"e,lr«r^ ̂ ■°u criminally or civilly chafed by a governmental entityofSrtSn; a"^,!' ®""'"®'^'®P m
totartSped^LlTf' P®"°Pr=®''i"9 this application/proposal had one or more publictransactions (Federal, State or local) terminated for cause or default

prospective primary participant Is unable to certi^ to any of the statements In thiscertification, such prospective participant shall attach an ex^anatfon to ms?ro~.l2n^ct),
lower tier covered transactions

-•"-SS£KSSSSSS~

transacfi^ns and Transactions,- without modification in all lower tier coverediransacDons and in all solicitations for lower tier covered transactions.

ContraptorName:

Date
llA

Name: Pdfr ^kjilUhc

CUCIKHSni0713

Exhibft F - CerttflwHofj Regarding Debarment, Suspension
And Other Responsibilily Maners
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Contractor Initisis

Date
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New Hampshire Department of Health and Human Services
Exhibit 6

COMPLIANCE WfTH REQUIREMENTS PERTAINING Tn
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED GRGANIZATIONR AND

WHISTLEBLOWER PROTECTIONS'

*!) Section 1.3 of ttie General Provisions agrees by signature of the Contractor'sidentified in Sections 1.11 and 1.12'ofthe General Provisions, to execute the following

Contractor iMIl Mmply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrlmination requirements, which may include:
-the Omnibus Crime Control and Safe Streets Act of 1966 (42 U.S.C. Section 3789d) which prohibits

d ih funding under this statute from discriminating, either in employment practices or In^ delivery of services or benefite, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;
- the Juvenile Justi^ Delinquency Prevention Act of 2002 (42 U.S.C. SecUon 5672(b)) which adopts by
refwence, the cIwl rights obligaUons of the Safe Streets Act. Recipients of federal funding under this
statute are f^ohlbjted from discriminating, either In employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;
- the Civil Rights Act of 1964.(42 U.S.C. Section 200Qd, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discnminating on the basis of disability, in regard to employment and the delivery of
services or benefits. In any program or activity;

-the Americans with Disabilities Act of 1990.(42 U.S.C. Sections 12131-34), which prohibits
discnmination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commerdal fadlities, and transportation;
- the EducaUon Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), wtiich protiiblts
discrimlnalion on the basis of sex in federally assisted education programs;
-the ̂ e Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt 42
(U.S. Depa^ent of Justice Regulations - Nondiscrlmination; Equal Employment Opportunity; Policies
and Proc^ures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ExecuUve Order No. 13559, which provide fundamental principles and policy-making
cnteria for partnerships with faith-based and nelghljorhood organizations;

-28 C.F.R. pL 38 (U.S. Department of Justice Regulations - Equhl Treatment for FaHh-Based
WhIsUeblower protections 41 U.S.C. §4712 and The National Defense Authorization

Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program for
Enhanwment of Contrart Employee WhIsUeblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certfficate set out below is a material representaUon of fact upon which reliance Is placed when the
agency awards the grant False certification or violation of the certification shall be grounds for
suspension of payments, suspension or terminaUon of grants, or government wide suspension or
debarment

£cn'mriaBen, TrMOnwii ol rMh-Bm(«a OrgtAtatim
tftCtlOAS
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New Hampshire Department of Health and Human Services
Exhibit G

IlLMmiZi® or state administrative agency makes a finding ofdjscriminatiori atter a due process hearing on the grounds of race, color, religion, national crlaln or sax

Oie'aoDtohl^r^n^^^^ ® """'"B '0 Ofce for Civil Rights, to
t^Z "" o°" Department of Health and Human Services, andto the Department of Health and Human Services Office of the Ombudsman.

'a '' ̂  provisions agrees by signature of the Contractor's
certlSon '''O"''"®'' Sections 1.11 and 1,12 of the General Provisions, to execute the following

'' Indirafed abwe^"'"""""® Pmposal (contract) the Contractor agrees to comply with the provisions

Contractor

Date
Mi

rt<>\

?! tfName:
Title: a^i

earnA

RiV. 10(21/14

Exhibit G

C4rtnai(on «f CBmpilTO* wilh r*9i4(aii«nb pMaining ts f Mml Nondislfn-naSon, Equal T/ai(mam ol
and WNttebtoMr ontadfarMi WNttebtoMr pntaofona

11/
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TflRAnnn
SMOKE

^ ■ ^"vironmental Tobacco Smoke, also known as the Pro-Children Act of 1994
fnf h permitted In any portion of any indoor facility owned or leased orcon^cted for by an entity and used routinely or regularly for the provision of health dav care educafinnor library services to children under the age of 18, if the Lrvices are fundeS by Federa?praS^^

diredly or through State or local governments, by Federal grant, contract loan or loan guarantee The
m M?rti to children's services provided in private residences, fadlitles funded solely by'Medicare or Medlcald funds, and portions of facilities used for inpatien! drug or alcohol treatmeiit Failure

$1 MO IndtoTm l-nposition of a civil monetary penalty of up toII000 per day and/or the Imposttion of an administrative compliance order on the responsible enHty.
■me Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
SSm Genemlk«sL:ri«cute?hettnT
^ ■ Slh '''® Contractor agrees to make reasonable efforts to complywith all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contracjof-Mame: ^rli^v ^jAc'ifAn

Date
INK,

Name;
Trtle:

Ko /ltr-

CUOHHSni0713

ExhIbB H - Certfflcation Regarding
Environmental Tobacco Smoke
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HEALTH insurance PORTABLITV A^t
BUSINESS ASSOCIATE AGREEMENT

New Hampshire Department of Health and Human Services

Exhibit!

(1) Definitions.

"■ pfF^JSem'Sations."' ^60.103 of T»le 45, Code

in 45 CFR^e'cto'lMlo^l'^^'' meaning as the term 'designated record set"
'■ Secl-oXTo'^" aggregation- in 45 CFR

in 45 CFR%e°ttoTlM"OTl''^" meaning as the term 'health care operations'
-8^ l^^formation Technology for Economic and Clinical HealthAct. TitleXIII, Subtitle D VartT& 2 ̂  ecnnoiogy rorfcconomic and Clinical Hea

2009; - ° Amencan Recovery and Reinvestment Act of

andThe Stend^M Accountability Act of 1996, Public Law

3/2014
Exhibit I

Health Inaurance Portability Act
Buainesa Associate Aareement

Page 1 of 6
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New Hampshire Department of Health and Human Services

Exhibit I

'' "y i" « CFR

JiSigtee."'®-" the Seaetary of the Department of Health and Human Services or

aSarrt.; 211?^" '® '®'° ""authorized individuals and is developed or endorsed byinSl orgarazation that is accredited by the American National Standards
not otherwise defined herein shall have the meaning^teb^s^hed under 45 C.F.R. Pa'rts 160,162 and 164, as amended from 11010^0. and the

Act.

(2) Business Associate Use and PisclosurB of Protecteri Health Information

MoSnn^wf'® "®®' maintain or transmit Protected Healthnf rPa reasonably necessary to provide the services outlined under
®^' ^"®'ness Associate, including but not limited to ailrts directors, officers, employees and agents, shall not use, disclose, maintain or transmitPHI in any manner that would constitute a violation of the Privacy and Security Rule.

y

Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate-
II- ^ required by law. pursuant to the terms set forth In paragraph d. below- or

Hnr nafa ani^rA/«a4i/\M t 1.1 ■ _ '

II.
III. .. •»"•••« iviui III ̂ aiayidun u. oeiOWFor data aggregation purposes for the health care operations of Covered

Entity.

Business Associate is permitted under the Agreement to disclose PHI to a5"siness A^ociate must obtain, prior to making any such disclosure, (i)
used nf confidentlaDy aridused or further disclosed only as required by law or for the purpose for which it was

I  ®nd (ii) an agreement from such third party to notrty Business^utes ff Jv hre^i^"®®, the HIPAA Pn-vacy, Securrty, and Breach NotificationMge crisuch^ar^! confidentiality of the PHI, to the extent it^has obtained
''' ®hali not, unless such disclosure Is reasonably necessary to

?®r^'®®f ®'^ tl ^ Agreement, disclose any PHI in response to a
®®'® "'®'" ̂  ̂ ®g"'red by law, without first notifying?o that Covered Entity has an opportunity to object to the disclosure andto seek appropnate relief. If Covered Entity objects to such disclosure, the Business

L, , Exhibit 1 Contractor InitialsHe«Nh Insurance Portability Act
Business Associate AgreementAssociate Agreement v! A1 f /Paoozote Data^.pQii'
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New Hampshire Department of Health and Human Services

Exhibit I

remedi^® disclosing the PHI until Covered Entity has exhausted all

e.

(3)

a.

b.

c.

d.

e.

3/2014

L vf Business Associate that Covered Entity has agreed tote bound by ad^tional restnctions over and above those uses or disclosures or security
sM hrhnn H h Security Rule, the Business Assodate
furh ̂ AA-? I ̂  ad«®'onal restrictions and shall not disclose PHI in violation ofsuch additional restnctions and shall abide by any additional security safeguards.

Oblioations and Activities of Business Assoelato

Associate shall notify the Covered Entity's Privacy Officer immediately
after me Business Associate becomes aware of any use or disdosure of protected
health mfomation not provided for by the Agreement including breaches of unsecured
protected hea th nformation and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

^e Business ̂ odate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature arid extent of ttTe protected health information involved, induding the
types of Identifiers and the likelihood of re-identificatroni

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health (nformation has been

mitigated.

-■^e-Bwiness^Assodate-shall-complete-the-rlsk-assessment within 48"hours of thebreach and Immediately report the findings of the risk assessment In writing to the '
Covered Entity.

Jhe Business Associate shall comply with all sections of the Privacy, Security and
Breach Notification Rule.

Business Associme shall make available all of its internal policies and procedures, booksand records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Secunty Rule. '

Business A^ociate shall require all of its business associates that receive, use or have
accew to PHI under me Agreement, to agree in writing to adhere to the same
Ik® y conditions on the use and disclosure of PHI contained herein, Includingthe duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entitv
shall be considered a direct third party benefidary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PW

Exhibit I Contractor InltiaJa K vHealth Insurance Portability Act '
Business Assodate Agreemant A
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all

®gre®'^®nts, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement. '

g. Within ten (10) business days of receiving a written request from Covered Entity
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

f  would be required for Covered Entity to respond to a request by anindividual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.628. !

j. Wrthin ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the

•  responsibility of responding to forwarded requests. However, If forwarding the
Indrvidual's request to Covered Entity would cause Covered Entity or the Business

, A^odate to violate HIPAA and the Privacy and Security Rule, the Business Assodate
shall Instead respond to the Indn/idual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as spedfled by Covered Entity, ail PHI
received from, or created or received by the Business Associate In connection virith the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
d^tnjction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement to such PHI and limit further uses and disdosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business /

Exhibit I Contractor Inttlats
Haatth Insuranca PottabtD^ Act
Business Assodste Agreement
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b.

c.

d:^

3/2014

New Hampshire Department of Health and Human Services

Exhibit I

it® ®ole discretion, requires that the
cm Fr^fS th certify t°Covered Entity that the PHI has been destroyed.

(4) ObllQatlons of Covered Entity

WnKrw D ■ ® d Buslncss Associate of any changes or limitation(s) In itsto individuals In accordance with 45 CFR Section

u^ or disdos^^^ change or limitation may affect Business Associate's
Covered Entity .shall promptly notify Business Associate of any changes in! or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or

1 ̂  ROR nr L rPD®Q® Agreement, pursuant to 45 CFR Section1 d4.5o6 or 45 CFR Sedion 164.508.

Associate of any restrictions on the use ordisclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164 522
to^the extent that such restridion may affed Business Associate's use ordisdosure 'of '

(5) Termination for Cause

In addition to Paragraph 10 of the standard tenns and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity s knowledge of a breach by Business Associate of the Business Associate
^reement set forth herein as Exhibit I. The Covered Entity may either immediately
terminde the Agreement or provide an opportunity for Business Associate to cure the
alleged brea^ within a timeframe spedfied by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
Violation to the Secretary.

(6) Miscellaneoufl

.Definitions and Regulatory References. All terms used, but not otherwise defined herein,
Shall have the same meaning as those terms In the Privacy and Security Rule, amended
from tome to time. A reference in the Agreement, as amended to Include this Exhibit I. to
a Section In the Pnvacy and Security Rule means the Section as in effect or as
amended,

b. Amendment- covered Entity and Business Associate agree to take such action as is
ne^ary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Secunty Rule, and applicable federal and state law.

Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretatoon- The parties agree that any ambiguity in the Agreement shall be resolvedto permit Covered Entity to comply with HiPAA. the Privacy and Security Rule. /
E*hlblll Contractor Initials jL .

HeaKh trtturanee Portability Ad
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

Ssflreflaiion. If any term or condition of this Exhibit I or the application thereof to anv
'"validity shall not affect other terms or

condition; to this end theterms and conditions of this Exhibit I are declared severable.

the use and disclosure of PHI return or
dSi™ °nH Aareement in sec«on\^
tflnZrri^ indenrinificatmn provisions of section (3) e and Paragraph 13 of thestandard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

/

rhe State

Signa^^^^[rthon2ed Representative Sign^ure of A^rizid F?i

of Authorized Renreseni

tesaisc CaLii
Name fth ontrabtor

tivese

Name of Authbrized Representative

Title of Authorized Representative

Date

Name of Authorized Representative

g„i ^^0
Title of Au^orized Representative

^sliTZ—

3/2014
Exhibit I

Health Insurance Portablilty Act
Busineu Associate Agreemem
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION RFGARDING THF FFHERAL FUNOIWR AnCOUNTARILITV AND TRANSPABrwr
ACTfFFATA^ COMPLIANCg

W5.000 the award is subject to the FFATA reporting requirements, as of the date of the

a—
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Princlpfe place of performance.
Unique Identifier of the entity (DUNS #)10. Total compensation and names of the top five executives If:
10.1. More than 80% of annual gross revenues are from the Federal government and those

revenues are greater than $25M annually and
10.2. Compensation information Is not already available through reporting to the SEC.

IhI ^ Provisions agrees to comply with the provisions of
Ind 2 ^ansparency Act. Pubfic Law 109-282 and Public Law 110-252
to haveSI^ontllr^r? Subaward and ExecuUve CompensaUon Information), and further agrees

me?oToC?eSoS 1-1 ̂  ""d 1.12 of Genera. Pavilions
to provide needed informaUon as outlined above to the NH

1.

2.

3.

4.

5.

6.

7.

8.

9.

nfrlic
OaiP

Co or

Name: ftif
TlUe:

CU/OHKSn t071>

Exhfbit J - Cedtficallon Re0afdIng the Federal Fundtno
AccountablCty And Tranaparency Ad (FFATA) CompBance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

^ the Coiyactor idenUfied in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate. ig me

.1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual '
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subarants. andfor
cooperative agreements? . a . .

X  NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above is YES, please answer the following;

poM the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 16(d) of the Securities

of 1934 (15 U.S.C.78m(a), 7eo(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:,

Name:.

Name:

Amount:

Amount-

Amount: ,
1

Amount:.

Amount

CUOKHS/tlOTtl

Exhbft J - Certification Reflsrdlng the Federal Funding Conlrador InAiab
AccounlabHay And Transperency Act (FFATA) Compliance
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