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THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT 5&
21 South Fruit Street Suite 14

Concord, New Hampshire 03301

John Elias April 24^*^, 2019 Alexander K. Feldvebel
Commissioner Deputy Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to amend, at no additional
cost, on a sole source basis a contract (originally approved by the Governor and Council
on June 29, 2016, Item #61 and amended on a sole source basis on April 11,2018, Item
#48) with Berry Dunn McNeil & Parker, LLC (Vendor #254300) of Portland, ME, (as
successor to Compass Health Analytics, Inc.), for the provision of certain services to
assist the NHID in performing claims data analyses and reports related to legislation
considered or proposed by representatives of the NH House or Senate, and the review and
evaluation of proposed legislation for health insurance mandates, by extending the end
date from June 30, 2019 to December 31, 2019. The original 2016 contract was the result
of an RFP process.

No additional funding is involved in this time extension. This agreement is to be effective
upon Governor and Council approval through December 31, 2019. 100% Other Funds.

EXPLANATION

The need to amend the current contract is due to the fact that the work required to assist
the NHID in performing claims data analyses and reports related to legislation considered
or proposed by representatives of the NH House or Senate cannot be performed within
the term of the existing contract.

The Department respectfully requests the Governor and Council authorize the extension
of the Berry Dunn McNeil & Parker, LLC contract until December 31,2019.

Your consideration of this request is appreciated.

truery yo rs

John has

iissioner

Telephone 603-271-2261 • FAX 603-271-1406 • TDD Access Relay NH 1-800-735-2964
Website: www.nh.gov/insurance



RECEIVED

m INSURANCE DEPARTMENT

APR 22 2019

SECOND AMENDMENT

This Agreement (hereinafter called the "Second Amendment") dated this day of April,
2019 by and between the state of New Hampshire acting by and through the New Hampshire Insurance
Department (hereinafter referred to as "NHID") and Berry Dunn McNeil & Parker, LLC (hereinafter
referred to as the "Contractor") as successor to Compass Health Analytics, Inc. (hereinafter referred to as
"CHA").

WHEREAS, pursuant to an initial agreement (hereinafter called the "Agreement") which
was first entered into upon Governor and Council approval on June 29,2016, agenda item #61, the
Contractor agreed to perform certain services to assist the NHID in performing claims data analyses and
reports related to legislation considered or proposed by representatives of the NH House or Senate, and
the review and evaluation of proposed legislation for health insurance mandates., upon the terms and
conditions specified in the Agreement and in consideration of payments by NHID of certain sums
specified there and;

WHEREAS, on or about July 16, 2017 Contractor acquired the business of CHA including an
assignment of its contract with the NHID to which the NHID assented, and;

.  J
WHEREAS, pursuant to an amendment (the "First Agreement") which took effect upon Governor and
Council approval on April 11, 2018, agenda item #48, the Contractor and NHID agreed to change the
price limitation from $80,000 to $220,000 and amend Exhibit B by changing the reference from, "exceed
$80,000" to "exceed $220,000", and;

WHEREAS, pursuant to paragraph 18 of the General Provisions of the Agreement, the
Agreement may be amended, waived or discharged by written instrument executed by the parties hereto
and approved by the Governor and Council;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions
contained in the Agreement as set forth herein, the Contractor and NHID hereby agree to amend the
Agreement as follows:

1. Amendment of Agreement

A. Amend Section 1.7 of the General Provisions by changing the date from June 30,2019 to
December 31, 2019

2. Effective Date of Amendment

This Second Amendment shall be effective upon its approval by the Governor and Council of the State of
New Hampshire. If such approval is withheld, this document shall become null and void, with no further
obligation or recourse to either party.

3. Continuance of Agreement
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Except as specifically amended and modified by the terms and conditions of this Second Amendment, the
Agreement, as Amended by the First Amendment, and the obligations of the parties thereunder shall
remain in full force and effect in accordance with terms and conditions as set forth therein:

IN WITNESS WHEREOF, the parties have hereunto set their hands:

CONTRACTOR:

Berry Dunn McNeil & Parker, LLC

Highland, Principal

New Hampshire Insurance Department:

State of New Hampshire acting
through the New Hampshire Insurance
Department

John ommissioner

NOTARY STATEMENT

On this the J± day of. Apr 1 1 _, 2019 there appeared before me Emilv S. Pelletier fNotarv
Name) the undersigned officer appeared James Highland (Designated Officer Name) who

acknowledged him/herself to be Principal (Designated Officer Title) and that such officer,

authorized to do so, executed the foregoing instrument for the purpose herein contained, by signing^ ^ r i p

him/herself in the name of the Contractor.

■>'a
In witness whereof I hereunto set my hand and official seal (provide seal, stamped name and^expiration p y
date). ^ '■

By:
EMILY S PELLETIER

Notary Public-Maine
My Commission Expires

October 04. 2022

APPROVAL BY NEW HAMPSHIRE ATTORNEY GENERAL AS TO FORM, SUBSTANCE AND
EXECUTION

•  V

' I '-U-

• •vT

By:S^ , Assistant Attorney General on ^ ̂ ^0 j! f
APPROVAL BY THE NEW HAMPSHIRE GOVERNOR AND EXECUTIVE COUNCIL

By: ., on
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CERTIFICATE OF VOTE/AUTHO^jpr
s %

John Chandler of the Berry Dunn. McNeil &^Parker. LLC d hereby certify that:

1. I am the Managing Principal of the Berry Dunn McNeil & Parker. LLC:

This Limited Liability Company may enter into any and all contracts, amendments, renewals,
revisions or modifications thereto, with the State of New Hampshire, acting through its Insurance
Department. Z

•r> '

RESOLVED: That the Principal is hereby authorized on behalf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, arid other

instruments, and any amendments, revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and James P. Highland is the duly elected Principal of the
Limited Liability Company.

2. The foregoing resolutions have not been amended or revokO'd-and remain in full force and effect
as of this ■ day of April, 2019.

IN WITNESS WHEREOF, I have hereunto set my hand as the Managing Principal of the company
this day of April, 2019.

Jvhn Chandler

Managing Principal
Berry Dunn McNeil & Parker, LLC

STATE OF MAINE

COUNTY OF CUMBERLAND

On Apnl 2019, before the undersigned officer, personally appeared the person identified directly
above, or satisfactorily proven to be the person whose name is signed above, and acknowledged that

s/he executed this document in the capacity indicated above.

Notary Seal

THER^SEEKAHP
Noiarv Public '
State or Uatne

tfsslonEjmliiia
:elmiary 12^:2026

Signature of Notary tice of the:Pfiaceor

mrem
T'M.-'.',

Name/Title of Notary ot?'Justice of Peace

My Commission Expires;



state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that BERRY, DUNN, MCNEIL &

PARKER, LLC is a Maine Professional Limited Liability Company registered to do biisiness in New Hampshire as BERRY,

DUNN, MCNEIL & PARKER, P.L.L.C. on March 12, 1999. 1 ftirther certify that all fees and documents required by the

Secretary of State's office have been received and is in good standing as far as this office is concemed.

Business ID: 310384

Certificate Number: 0004394369

ft

o

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 30th day of January A.D. 2019.

William M. Gardner

Secretary of State
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BERROUN-Oa

CERTIFICATE OF LIABILITY INSURANCE

HCTALBOT

DATB (HWOOrtTYYY)

4/17/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condKlons of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to die certificate holder In lieu of such endorsementfs).

PROOUCeR

Clark Insurance
1945 Congress Street. BIdg A
PO Box 3543
Portland, ME 04104^3543

Heather Caston-Talbot, AAI, CIIP
PHONE PAX
(A/C. NO. Ext): (A/C. No);

hca8ton-talbot@clarkln8urance.com

INSURER(S) AFFOROINC COVERAGE NAICf

INSURER A; Maaaachuaetts Bav 22306

INSURED

Berry Dunn McNeil & Parker LLC
Attn: Jodi Coffee

PO Box 1100

Portland, ME 04104

INSURER BrThe Hanovor Insurance Comoanv 22292

INSURER c; Maine Emolovera Mutual Ina Co 11149

INSURER D :

INSURER e T

INSURER P:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IHSR
TYPE Of INSUAAHCE

ADOL
iNSn

SU8R
wvn POUCY NUMBER UMITS

A X COMMERCUL GENERAL UABIUTY

)6 1 X 1 OCCUR

» '

ZDP D240054 4/30/2018 4/30/2019

EACH OCCURRENCE
s  1,000,000

CLAIMS-MAC
DAMAGE TO RENTED ^  100,000

MED EXP f Anv ona oaraon)
s  15,000

PERSONAL a AOV INJURY
X  1,000,000

GENT AGGREGATE UMIT APPLIES PER; GFNPRAl AGGREGATE
J  2,()00,000

POLICY 1 |X|lOC
OTHER:

PROm ICTS . COMP/OP AGG
s  2,000,000
,

A

1

1 AUTOMOKLE UABIUTY
4DPD240058 4/30/2018

1

4/30/2019

COMBINED SINGLE UMIT 1
/Fa anrlriafin 1

J  1,000,000

ANY AUTO

:HE0ULED
ITOS

BODILY INJURY/Par oaraon) s

JL

OWNED '
AUTOS ONLY

aIS^only

sc
Al BODILY INJURY /Par acddani) i s

NC
AL S

s

"B~ UMBRELLA LIAS

EXCESS UAB

OCCUR

CLAIMS-MAOE UHP D240055 4/30/2018 4/30/2019

EACH OCCURRENCE
j  8,000,000

AGGREGATE
s  8,000,000

1 DEO 1 X 1 RETENTIONS 10,000 s

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y . ̂
ANY PROPRIETOR/PARTNERIEXECUTIVE f l

If yaa. deacdba undar
DESCRIPTION OF OPERATIONS balow

N/A

1

5101800149 1/1/2019 1/1/2020

Y PER OTH-
^ .«5TAT(rTF FR

E.L EACH ACCIDENT
s  1,000,000

E.L. DISEASE - EA EMPLOYEE
s  1,000,000

E.L DISEASE - POLICY LIMIT
J  1,000,000

1j

DESCRIPTION OF OPERATIONS 1 LOCATIONS 1 VEHICLES (ACORD 101, AddtOontl RamtrA* Schadul*. may ba attachad K mera apaca la raqulrad)
30 Day notice of cancellation with 10 days for non-payment of premium

«

New Hampshire Insurance Department
21 S Fruit St, Suite 14
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WrrH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 01088-2015 ACORD CORPORATION. Al| rights reserved.

The ACORD name and logo are registered marks of ACORD



THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

21 South Fruit Street Suite 14

Concord, New Hampshire 03301

Roger A. Sevigny Alexander K. Feldvebel
Commissioner Deputy Commissioner

March 23, 2018

9^^

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to amend on a sole source
basis a contract (originally approved by the Governor and Council on June 29,2016, Item
#61), with Berry Dunn McNeil & Parker, LLC (Vendor #254300) of Portland, ME, (as
successor to Compass Health Analytics, Inc.,), for the provision of certain services to assist
the NHID in perfonning claims data analyses and reports related to legislation considered or
proposed by representatives of the NH Hoiise or Senate, and the review and evaluation of
proposed legislation for health insurance mandates, by increasing the amount by S140,000
from $80,000 to $220,000; effective upon Governor and Council approval through June
30,2019. 100% Other Funds.

The additional funding is available in account Department of Insurance Administration -r-
Other Funds, for Fiscal Years 2018 and 2019, with the authority to adjust encumbrances
in each of the State fiscal years through the Budget Office if needed and justified:

-Department of Insurance Administration - Other Funds
•' FY2018 Fy20I9'

02-24-24-240010-25200000-046-500464,; $70,000 ,$70,000
Consultants

EXPLANATION

The need to amend the current contract on a sole source basis is due to the additional

work required to assist the NHID in performing claims data analyses and reports related to
legislation considered or proposed by representatives of the NH House or Senate.

Telephone 603-271-2261 • FAX 603-271-1406 • TOD Access Relay NH 1-800-735^2964

WeastTE: www.nh.gov/insurance



The Department respectfully requests the Govenior and Councir authorize the sole source
amendment to the Berry Dunn McNeil & Parker, LLC contract with an increase of
J 140,000.

Your consideration of this requ^t is appreciated.

Very truly yours,

Roger A. Sevigny
Commissioner

12



AMENDMENT

This Agreement (hereinafter called the "Amendment") dated this day of
and between the state ofNcw Hampshire acting by and through the New Hampshire Insurance ̂
Department (hereinafter referred to as "NHID") and Berry Dunn McNeil & Parker, LLC (hereinafter
referred to as the "Contractor") as successor to Compass Health Analytics, Inc. (hereinafter referred to as
"CHA"). . •

WHEREAS,' pursuant to an initial agreement (hereinafter called the "Agreement") which was
first entered into upon Governor and Council approval on June 29,2016, agenda item #61, the Contractor
agreed to perform certain services to assist the NHID in performing claims data analyses and reports
related to legislation considered or proposed by representatives of the NH House or Senate, and the
review and evaluation of proposed legislation for health insurance mandates., upon the terms and
conditions specified in the Agreement and in consideration of payments by NHID of certain sums.
specified there and;

•  f

WHEREAS, on or about July 16,2017 Contractor acquired the business of CHA including an
assignment of its contract with the NHID to which the NHID assented, and; m;

'  * .

WHEREAS, pursuant to paragraph 18 of the General Provisions of the Agreement, the contract
may be amended, waived or discharged by written instrument executed by the parties hereto and approved
by the Governor and Council, and; ' .

WHEREAS, due to additional work required to assist the NHID in performing claims data .
analyses and reports related to legislation considered or proposed by representatives of the NH House or
Senate;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions
contained in the Agreement as set forth herein, the Contractor and NHID hereby agree to amend the
Agreement as follows:

1. Amendment of Agreement

A. Amend Section 1.8 of the General Provisions by changing the price limitation from S80,000 to
$220,000.

B. Amend Exhibit B by changing the reference from, "exceed $80,000" to "exceed $220,000".

2. Effective Date of Amendment

This Amendment shall be effective upon its approval by the Governor and Council of the Slate ofNew
- Hampshire. |f such approval is withheld, this document shall become null and void, with no further**
obligation or recourse to either party.

3. Continuance of Agreement

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement and the obligations of the parties thereunder shall remain in full force and effect in accordance
with terms'and conditions as set forth therein: !
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IN WITNESS WHEREOF, Ihc parlies have hereunto set their hands:

CONTRACTOR:

Berry Dunn'McNeil & Parker, LLC

By:^£
X.X'-

esiH

•r"-- ■"
1

Hiand, Principal

NOTARY STATEMENT

NHID:

State of New Hampshire acting
through the New Hampshire Insurance
Department

. By:

Roger A. Sevigny, Commissioner

On this the^SQ'gav of March 2018, there appeared before me Kellev Nadeau (Notary Name) the
*  i"

undersigned officer appeared James Highland (Designated Officer Name) who acknowledged him/herself
to be Principal (Designated Officer Title) and that such officer, authonzed to do so, executed the
foregoing instrument for the purpose herein contained, by signing him/herself Jn the name of the
Contractor.

In witness whereof I hereunto set my hand and official seal (provide seal, stamped name and expiration
dale). KELLEY NADEAU

By
Notary Public
State of Maine

My Commission Expires.
June 29.2023

I  I

APPROVAL BY NEW HAMPSHIRE ATTORNEY GENERAL AS TO FORM, SUBSTANCE AND
EXECUTION

• rj:

■xt

Assistant Attorney General on ̂ WImMI

APPROVAL BY THE NEW HAMPSHIRE GOVERNOR AND EXECUTIVE COUNCIL

By: ^on^
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CERTIFICATE OF VOTE/AUTHGRTrY

I, John Chandler of the Berry Dunn McNeil & Parker . LLC

do hereby certify that:

1. I am the Manaofna Princioal of the Berrv Dunn McNeil & Parker ^ LLC:

This Limited Liability Company may enter into any and all contracts, amendments, renewals.;,
revisions or modifications thereto, with the State of New Hampshire, acting through its New
Hampshire Insurance Department Data Analyses/Mandate services.

RESOLVED: That the Principal is hereby authorized on behalf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, and other
instruments, and any amendments, revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and James Highland is the duly elected Pnnclpal of the
Limited Liability Company. .

2. The foregoihg'^sotutipns have not been amended or revoked and remain in full force and effect
as of this^^flHdav of

IN WITNESS yVHEREOF.J^^ave. hereunto set my hand as the Manaoina Principal.
company this^^^^dav of 201^*^

of the

Chandler

Managing Principal
Berry Dunn McNeil & Parlcer, LLC

STATE OF Maine

COUNTY OF Cumberland

On^r|tom^ before the undersigned officer, personally appeared the person identified direcUy
abovef pr sati^^orily proven to be the person whose ndme is signed above, and acknowledged that
s/he executed this document in the capacity Indicated above.

Signature/6?Mbta'ry or "Justice ofihe Peace
Notary Seal

u

My Commission Expires: ;
.f.

j^ELLEY NADEAU
NOTARY
State M Maine



state of New Hampshire

Department of State

CERTIFICATE

(. Wniism M. Gardner. SecnUry of SUle of the Stale of New Himpthire, do b«frf)y ceitiQr thai BERRY, DUNN, MCNEIL A

PARKER, LLC ii a Maine Profeaaiona) Limited Liability Coropai^.registered to do businets in New Has^blre aa BERRY,

DUNN. MCNEIL & PARKER, P.LX.C. on March 12, 1999.1 fbnher ceiiiiy (hai all feet and decumenti required by (he

• Socretary of State'i oCDce have bees received and b in good atandfaig as far as thh office b concened.

Butben ID: 3103S4

Urn

o

IN TESTIMONY WHEREOF,

I boeto Kt' my hand and cause to be afltaad

IbaSca] of the State of Now Hampshiie,

thU 19tb day of Scptambcf A.D. 2017.

WiDiam M. Oardncr

Secretary of State
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ACO^-- CERTIFICATE OF UABILITY INSURANCE oATSiMiieopfm)

03/22/201B

TW8 CERTIFICATE IS ISSUED AS A MATTER OF ̂ FORMATION ONLY AND CONFERS NO WOK^PQN THE CERTWWTC^
rMBTmrATR nOFS mot AFFRMATIVELY or NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCCS
SISJS^IS^lRTI^TrS^^ A CONTRACT BETVCEN THE BSUINO INSURERfS). AUTHORED
REPRESENTATIVE OR PRODUCER, AND THE CERTHCATE HOLDER

IMPORTANT: B Ih# caftmeata holdpr la an ADDITIONAL INSURED. th« poncy(lw» moat hiYa ADOmpNAL INSURED prevlaiooa v baandof^
B 8UBR00AD0N IS WAIVED, aubjecl to ttie tarms and eondhtons of ttw poUcy, cartel pollplaa may require an ondoreamtnt A statamant on

• *M. /(AM nAt rmfM rinM« tn Hm eMtlfleata hoMtf In llou of such endoreamentis).

mooucaa

Oaffc Inaurenoa
194S ConoreM Streal
Bal^o A
Portlana, ME 04104

1

fiOtO^cT Heather CtstofvTBitKR AAi. uiK

V-,. - - ,iag.«yi ..
CMNL^hcaitDn/talbouaDclarfclnsurancexocn ..

MMimft APreasiNO covtRAoe HAiea

MtuaPM A. Maaaachusatta Bay 22306

"***" Barry Dumt MeNaB A PaAar UX
PO to 1100
Attn: Jodl Coffaa
Pcrtftftd, ME 04104

mv>

MMira e! Mahw Emolovara Mutual 111<9

^ ^

•T>flS 15 TO CERTIFY THAT T>C POtlCeES OF OCURANCE LISTED BELOW HAV6 OGEN ISSUED TO TWIMSUREDNAM60
MBCATED- NOTWrrHSTAWOflO AMY REOU«eiyiaiT, TBtM OR CONDCnON OP AMT CONTRACT OR OTHER OOCOMBKTWfTH RESPECT TO WflCM^aStoStE wS'm tS^DOR^Yre^ MSURAMCE AFFORDS) BY THE POUOES DESCRIBp) HEREIN IS SUBJECT TO AU THE TpUtt.^ScSJjycSiS^iystiSpouccsluMrosHowNMA^MiJ^

JJB.
TTPEOFWSWWIM

CCMMOIOAl OQgnALUWUTY

"~]QAIMaM»Og 0 OCCUR

CPW.<OOWEOATELMTAmjPFCH: ,

PL MM
SL

mP 0240094

ROUCVNMMR

04A0a017

POUCVPF.
HwnYrnm

0400/2010

lEZjaauEaJsneL

ig»t*UfWP*APT

CTMgWAt*SCHgC*Te

JBOQUBOzfiflKgOUSa

ToooioS?
100^

-Tsm
^JOOOfiQO

USSSjSdo
2,000,000

Aoronosae taeurr^

ANTM/IO

SrrS'oNLV
8R%(M.V

COUBW»3>PHOJL*rt
■ffitrrtimf -■

1.000,000

ADP0240050 04000017 e4/S0/201t
JLED

tfinofi
UMHtCLLAlMfl OCCUR ;

QAII04W0B UHPD2400S5 04/100017 04/30/2010
EACMOceuwaHce

Bfiggg^Tt-
0,090,000

X RETENTIONI

mr* MIA

1;
9101000149 01/01/2010 01A1/2010

SH"ATinp.

BJ-EAeHACODOff
1,000,000

■i^nrggAaB.eAE>*uwn

r/i

1,000,000
imsoo

t.

mim>IIOp6FOK«ATWMIHOCAtlOW»IWWCU«fACeWDm.AA«iMMWww»il^iMi.*ffMPiCAWIfi

J;:

CERTlPieATE HOLDER ^ i^m.cu-Hiiwn ^ •. •—

SHOULD ANY Of THE ABDVE DESCWBEO POUCCS BE CANCELLED BEFORE
THE EXPffUTtON DATE THEREOF. NOTICE .WILL BE OGLIVEREO MRCCOROANCeWITH THE FOUCYPROVISIONS.Naw HampaMre Bisurenca Dapartment

21 South Fruit SttotL Bulta 14 ;
Concera NH 03301 AimMMZBO RSHttteNTATIVe

A4aAa.9n4MAAnRDCORPORATION. AOrtohltresarvod.ACORO 29 (2010nS)
Ttw ACORO'um* ond logo are reglatared martia of ACORD-



Roger A. Sevigoy
Commissioner -

THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT

21 Soinii Fruit Street Suite 14

Concord. New Hampshire 03301 •.

(jsl

Akxtoder K. Fddvebel

Deputy Commissioner

June 10,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

- REQUESTED ACTION

Authorize the New Hampshire Insurance Dcpaitmcnt (NHID) to enter into a contract
with Compass Health Analytics, Inc., (Vendor # 162376) of Portland, Maine, in the
amount of S80,000, for consulting services effective upon Governor and Council
approval through June 30,2019.100% Other Funds.

The funding is available in account Department of Insurance Administration ~ Other
Funds, as follows, for Fiscal Year 2017 and are anticipated to be available in the
following account in Fiscal Years 2018 and 2019 contingent upon the availability and
continued ̂appropriation of funds in the future operating budget, with the authority to
adjust encumbntnces'in each of the State-fiscal years through the Budget Office if needed
and justified:

Department of Insurance Administration ~ Other Funds
FY20I7 FY2018 FY2019

02-24-24-240010-25200000-046-500464 530,000- $30,000 $20,000
Consultants

EXPLANATION

This contract is requested to support (he following two function^:

The first function is required under RSA 400-A:39-b which requires the review and
evaluation of legislative proposals to mandate health insurance benefits. These studies

TetRPHONU 603-271.2261 FAX 603-271-1406 • TDD ACCESS Relay NH 1-800-733-2964

Wessns: ̂www.nfi.gov/injturaace



include information concerning 1) the social impact of mandating the benefit; 2) the
financial impact of mandating the benedl; 3) the medical efficacy of mandating the
benefit; and 4) the effects of balancing the social, economic and medical efTicacy
considerations. Those studies are required upon any legislative referral from any standing
cocTunittee having jurisdiction over the proposal or may be perfonncd at the discretion of
the Department.

The second function of this contract involves legislation that may be introduced to
address a perceived issue with how health care services are financed or delivered. These
studies are perfonned when the Department receives a request from any standing
legislative committee or upon identification by 'Department staff of the need for an
analysis that may assist with legislative decisions. The Insurance Department can provide
information on the impact to h^th care costs and health insurance premiums hosed on
possible changes.

The Request for Proposal was posted on the Departmenfs website April .7,2016 and sent
to past bidders for Department contract work and companies doing work in this field.
Four bids were received. The bids were evaluated by NHID staff familiar with the project
goals using a scoring system included in the RFP. After reviewing the bid response, the
Commissioner selected the Compass Health Analytics, Inc. proposal as responsive and
cost effective to the Request for Proposals (RFP).

The New Hampshire Insurance Department respectfully requests that the Oovemor and
Council authorize fimding for this consulting work. Your consi(teratton ofthe request is
appreciated.

Respectfully submitted,

SeviRoger A.



RFP 2016 DtU Analysm PROPOSALS EVALUATIONS

Evaluation Commltteq mwnbefB: Tyfer Brannon, Alain Couture, Maurem Mustard. Jennirer PMtanon, Martha McLsod

Evaluation pfoeass! Every member revhiwed and Independently evaluated the Mda.
On May 26,2016 the Evaluation Committee memtrere meL and as a gr^ asalgne^ points to each bid per the "Specific comparative scoring process" described In
each RFP.

All members agreed <Mth the points assigned to each category for each bid depleted in the table below.

p
M Ms■IS

2016«Oata Anatyses_Mandate " : - 1
m Compass

34.00% 23.25% 18;00% $60,000 20.00% 95.25% 75.25%

Frsedmsn HesltiiCsre 30.25% 22.^ •  16.50% $60,000 20.00% 69.25% 69;25%

m
PCG '

29.00% .22.00% 17.25% ' $80.0X 20.00% 68.25% 68.25%
g Oliver Wymsn 20.00% 10.75% 14.50% '$80,000 20.00% 81.25% 61.25% S

*
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FORM NUMBER P-37 (vcrsioD 5/8/15)

.S .

Notice; This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approvals Any infonnalion that Is private, confldemlal or proprietary must
be clearly identined to the agency and agreed to In writing prior to signing the contract.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows: ,

GENERAL PROVISIONS - !

1. IDENTIFICATION.
c--iI.I Sate Agency Nome

New Hampshire Insurance Oepartment
1.2 State Agency Address
21 S. Fruit Street, Suite 14. Concord, NH 03301

U Contractor Name

Compass Health Analytics, Inc. -
1.4 Contractor Address

254 Commercial Street, 2nd Floor, Portland, ME 04 lOI

1.5 Contractor Phone

Number

207-541-4900

1.6 Account Number
<

D2-'24r24-240010-25200000-
046-500464

1.7 Completion Date

June 30.2019

1.8 Price Limitation

$80,000

1.9 Contracting Officer for State Agency
Alexander Feldvebcl, Deputy Commissioner

).-10 State Agency Telephone Number
603-271.2261 ' .

l.ll ContradorSignature 1.12 Name artdHlle of Contractor Signatory
James p; Highland, PhD
President, Compass,Health Analytics, Inc.

1.13 Icdgement: State of (Aol) n €. , County of t v|vn\>«( \

On'3^e , 2-0'^ ; before tl)c urtdcrsigned pfTiccr, personally appeared the person idwtified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/bc exKuted this document in (be capacity
indicated in block 1.12. -

"l.l3.l Signature of Notary Public ui JujliiL uf ilie Pu Hi ChttttROeP.Atldas
/,. Noa7PiiliBc,SlileofM«iae

•  , /< MyCo(niiilssiflofiiptrBooJiDiuDy3l]^2019
[Seal) f -■ ■* " :

1.132. Name and Title of Notary ui Justice uftlie Peace

1.14, State^gcncy Signa

Date:

1.15 Name and Title ofState Agency Signatory

Alexa^er'
1.16 Approval by the N.H, Depai^mcni of Admlnlstfatlon, Division of Personnel (tfapptieable)

By^ Director, On:

1.17 Apfgoval^^e Attorney General (Form. Substance and Execution) (If appjicabie)

1.18 Approval by the Ooyemor and ^ccutlve Council ftfopp/Zeoo/rtJ

By: On:
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1 EMPLOYMENT OF CONTRACTOR/SCRViCeS TO

BE PERFORMED. The Stale ofNew Hampshire, acting
through the agency identified in block 1.1 ("State**), engages
contractor identJfkd in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particuJariy described in the attached
EXHIBIT A which is incorporated herein reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreemmt to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if
applicable, thb Agreement, and all obligations of the parties
hcreunder, shall become cfTectivc on the dote the'Covemor
and Executive Council approve this Agreement as indicated ro
block 1.1B, unless no such approval b required, in which case
the Agreement shall become effecllye on the date the
Agreement is signed by the State Agen^ as shown in block
1.14 ("Effective Date").
3.2 Ifthe Contractor commences (he Services prtorio the
Effective Date, all Services performed by the Contractor prior
to the Effective D«e shall be performed at the sole risk of the
Contractor, and In the event that thb Agreement does not
become effective, the State shall have no liability to the
Contractor, including wHboul limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. t

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provbion of this Agreement to the
contrary, all obligations of the Stiate hereundcr, inchidtng.
without Ibnhaiioo, the continuance of paynvents hereundcr, are
contingent upon avallablltty and continued appropriation
of funds, and in no event shall (he State be liable for any
payments hereundcr in excess of such avaibbk appropriated
funds. In (be event ofa reduction or termination of
appropriated (Unds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer fbnds from any other account
to the Account.identified in block 1.6 in (he event funds in that
Account are reduced or unavailable.

' S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5. I The contract price, method of payment, and terms of
payment are^identifled arid more particularly d^ribed in''
EXHIBIT B which is incorporated herein 1^ reference.
52 The payment by the Stale of the contract price shall be the
only and (he complete reimbursement to the Contractor for all .'
expenses, of whatever nature incurred by the Contrador In the
performance hereof, and shall be the dnty btkI the complete
compensation to the Contractor for the Services.-The Sute
shall have no Uabllity to the Contractor other than (he contract
price.
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5.3 The State reserves the right to ofTsei fit>m any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permined by N.H. RSA
80:7 through RSA 80:7>c or any other provbion of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithst^ing unexpected circumstances. In
no event shall the total of all payments authorited. or actually
made hereundcr, exceed tiie Price Limitation set forth in block
1.8.

6. COMPUANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection whh the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or munidpal authorities
which Impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. Thb may include the requirement to utilize auxilta^
aids and'services to ensure (hat persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive irifonnation from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 Eluring the term oftfiis Agreement, the Contr^or shall
not discriminate against employees or e^licants for
employment because of race, colw, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afTirmative action to prevent such discrimination.
6.3 If thb Agreement b funded in any pan by monies of the
United Stales, the Contractor shall comply with all (he
provbions of Executive Order No. 11246 ("Equal
Employment Opponunny**), as supplemented by the
regulations of tte United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations ̂  guidelines
as the Smtf of I^w Hampshire or (be United St^ issue to
Implement these regulations. The Contractor furiher agrees to
permit the State or United Stales access to any of the
Contractor's books, records and eccoupts for (he purpose of
Bscertaming compliance with all rule^ regulations and orders,
and the covenants, terms end conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall at Its own expense provide all
personnel necessary to perform the Slices. The Contractor
warrants (hat all personnel engaged in the Services shall be
qualified to perform the Services, and shall be propaly >
licensed and otherwise authorized to do so under all iq)piicable
laws.

12 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six'(6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or otha person, firm or
corporation with whom it is engaged in a combined efTort to
perform the Services to hire, any person who is a Slate
employee or official, who b materially involved in the
procurement, administration or performance of thb
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Asreemeni. This provision shBU'survive terminalbn of this
Agreement
7.3 The Contracting Onicer specified in block 1.9, or his or
her successor, shaJI be the State's fepresenialive. In the event
of any dispute concerning the Interprttatlon of this Agreement,
the Contncting Officer's decbion ilnitl be final for the Stole.

8. EVENT OF DEFAULT/REMEDIES.

B.l Any one or more of the following acts or ombsions of the
Contractor shall constitute an event of default heretinder

("Event of Dcfaoh"):
8.1.1 failure to perform the Services satlsfiictority or on
schedule;
8.1.2 failure to submit any report required hereimder, and/or
8.1.3 failure to perform any other covenant, terra or condition
of this Agreement.
82 Upon the occurrence of any Event of Default, the State
may tidie any one, or more, or all, of the following actions:

',, 82.1 give the Contractor a written notice specifying the Event
>of Default and requiring it to be remedied within, in the .
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, tenninatc thb Agreement, effective two
(2) days after giving the Contractor notice of termination;
822 give the Contractor o written notice specifying the Evetit
of Defauh and suspending all payments to be^made under this
Agreetnem and ordering that the portion of ilw contract price
which would otherwise accrue to the Contractor during the
period ftom the date of such notice undl such lime as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor -
82.3 set off against any other obligations the Stale may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
82.4 treat the Agreement as breached end pursue any of its
remedies at law or fat equity, or both.

;•;? --.f

9. DATA/ACC^CONFIDENTlALiitV/
PRESERVATION.

9.1 As used Hi thb Agreement, the word "data" shall mean all
information and things developed or obtained during the
perfomtance.of, or acquired or developed by reason of, thb
A^eeroent, including, but not limited to. all studies, rcpom,
files, formulae, surveys, maps, charts, sound recordings, vittoi
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, pliers, and documents,
all wheth^ fini^cd or unfinished.
9.2 All data and any property which has bMn received ftom
the State or purcha^ with ftinds provided for that purpose
under thb Agreement, shall be the property of (he ̂ e. and
shall be returned to the State upon demand or upon
terminotion of this Agreement for any reason.
9.3 Confidentiality of data shall be govcined by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION, tn the event of an early lerminaiion of
thb Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting

. Officer, not later than fifteen (15) days after the date of
termination, a report (Termination Report") describing in
detail all Services performed, and the contract price earned, lo
and including the ̂ tc of termination. The form, subject
matter, content, and number of copies of the Termlnatioa
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION tO THE STATE.* In
. the pcrfonnance of thb Agreement the Contractor b in all
respects an independent contractor, and b neither an agent nor
en employee of the Stale. Neither life Contractor nor any of its
officers, employees, agents or members ihall have authority to
bind the State or receive any benefits, v^ken* compensation
or other emoluments provided by'the State to Its employees.

12. ASSIGNMENT/DELEGATION/SUBCOraRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agroemenl without the prior wrinen notice and
consent of the Stale. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend.
Indemnify end hold harmless the Stale, its officers and
employees, from arid against any and all losses suffered by the
State, its officers and employees, and any and all claims, '
liabilities or penalties assehed against (he State, its officers
and cnqrioyees, by or on behalf of any person, oh account of,
based or resulting fiom, arising out of (or which may be
claimed to arise out oO the acts or omiukms of the
Contractor. Kotwrthstariding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of (he

sovereign immunity of the State, which immunity is hereby
reserved to Ac State. This covenant in paragr^h 13 shall
survive the t^nination of thb Agreement.

U. INSURANCE.

14.( The Contractor shall, at its sole expense, obtain and
maintain in force, and ̂ aJi require any subcontractor or
assignee to obtain and maintain Hi force; (he foliowing
insurance:

14.1.1 comprehensive-general liability, insurance against alt
ctairhs of b^ily iruury, death or property damage. In amounts
of not less, than Sl.OOO.OOOper occurrence wd $2,000,000
aggrcgaieTand '
14.1.2 special cause of km coverage form covering all
property subject to subparagraph 92 herebi, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements a^^rowd for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed Hi the State of New
Hampshire.
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14.3 The Contractor shall fttmish to the Contracting Officer
Identiried in block 1.9, or his or her successor, a certiflcate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also ,ftvTtish to the Contracting Officer
identified In block 1.9, or hb or her successor, certlficatefs) of
bsurance for all rtnewaifs) of Insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date ofeachofthe insurance policies. The certificateCs) of
insurance and any renewab U^of shall be attached and are
incofporated herein by reference.- Each ccrtlfleaie(s) of
insurance shall conlaio a clause requiring (he insurer to
provide the Contracting Officer identified fn block 1.9, or hb
or her successor, no less.t^ thirty (30) days prior written
notice of cancellation or modification of the policy.

IS. WORKERS* COMPENSATION.

15. I By signing thb agreement, the Contractor agrees,
certifies and warrants that the Contractor b in compliance with
or exempt fhim. the requirements of N.H. RSA ch^ler 281*A
("Workers'Compemailoit").
15.3 To the extent pie Contractor b sutd^ to the ...
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcmtractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which (he person proposes to
undertake pursuant to thb AgreemenL Contractor riiall
fumid the Contracting omcer identified in block 1.9, or hb
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA cluptk 281-A and any
applic^le rotewalfs) thqeof, >^lcfa shall be attached and are
incorporated herein ̂  refaence. The State shall not be
itsponstble for payment ofany Woriun* Compensation
premiums or for any other claim or benefit for Contritetor, or
any subamtractor or employee of Contractor, which might
arise under applicabie State of New Hampshire Workers*
Compensation laws In connection with the performance of the
Services under thb Agreement

16. WAIVER OF BREACH. No faittm by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
DefkuH. or any subsequent Event of Default No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of tbc
provbicms hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
diall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prep^d, In a United
States Post Oflice addressed to the parties at the addresses
given in blocks 12 end 1.4, herein.

18. AMENDMENT. Thb Agreementmay be amended,
waived or discharged only by on Instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval b required under the circumstances pursuant to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

Thb Agreement tiiall be construed in accordance with (be
laws of the State of New Hampshire, and b binding upon and
Inures to the benefit ofthe parties and their respective
successors and assigns. The wording used in ibb Agreement
b the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not Intend to
beneHt any third parties and ̂ b Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement
ere for reference purposes only, end the words contained
therein tiiail in no way be held to explain, modify, amplify or
aid in the imeipretation, construction or meaning ofthe
pTOvbiohs of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth.in (he attached EXHIBIT C ere tncptpormed herein
reference:

23. SEVERABILITY. In the event any ofthe provbions of
thb Agreement are held 1^ a court of compelent jurisdiction to
be contrary to any state or federal law, the remaining
(uovbions ofthis Agreement will remain in full (bm and
effect.

24. ENTIRE AGREEMENT. Thb Agreement whkh may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes ̂  entire Agreement and
underataoding between the parties, and supersedes all prior
Agreements and understandings relating Imto.

s.
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Agreement with Compass Health Analytics, Inc.
2016 Data Analyses/Mandate

Exhibit A

Scope of Services
The consulton(*s primary responsibility is lo perform consulting services for the NHID relating to claims data
analyses and reports related.to legislation considered or proposed by reprc^htativcs of the NH House or
Senate, and the review and evaluation of proposed legislation for health insurance mandates. Compass Health
Analytics, Inc. ("Compass") will work clo^ly ynth New Hampshire InsuranceDepaitmeitt staff on as-
needed basis to provide the following services:

Insurance Mandate Reviews
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Proposal to the

State of New Hampshire Insurance Department
I

for Consulting Services Related to

Health Insurance Claim Data Analysis

NHID RFP 2016-Data Analyses\Mandates

May 20, 2016

Subnriitted by

Compass Health Analytics, Inc.

2S4 Commercial St. 2nd floor, Portland, Maine.04101

(0)267.541.4900 (f) 207.523.8686

www.comoass'-imi.coni

Contact: James Highland, PhD. Ihgcempass'lnc.com

compass
Heallh'l Anoiyilct
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1. Introduction

Compass Health Analytics. Inc Is pleased to submit this proposal in response to the Request for
Proposals from the Smtc of New Hampshire Insurance Department (NHID) to assist the NHID with

claim data analyses and reports rebted to legislation and the review of proposed legislation for
health insurance mandates.

Compass provides consulting services on economic, flnancial. actuarial, and data management

issues testate governments as well as nonprofit health care organizations nationwide. We employ
experts in health care economics and finance, health care actuarial science, analytical programming,

and decision support technology, with whom we support our clients in their dedsion*makiRg

related to health care policy, rate development and review, medical and capital budgeting, risk
arrangements, managed care contracting, reimbursement systems, and financial pbnning.

This document addresses Compass's experience In providing services simlbr to those described in

the RFP, our general qualifications, and our approadi to the project Please contact James P.

Highbnd. PhD, President with any questions or requests for further information.

2. Experience with Sfmilar Analyses

Compass specializes in quantitative analysis of heath care data, ranging from actuarial and financial

analysis for non-profit insurers, provider systems, and employer groups to quality/outcomes
analysis to economic analysis supporting policy makers. We provide services supporting analysis,
including processing and managing health care data and designing and operating decision support

environments.

Over the years Compass has accumulated substantbl knowledge of the NH healthcare market and
experience with NH claim data. Below we describe spedflc experience and skill sets relevant to the
requirements of this RFP.

v. -•»

Impact of mandated benefits

Compass has extensive experience estimating the cost to premium payers of mandated health
insurance benefits in Massachusetts and New'Hampshire. We have completed two cycles, four
years apart, of a comprehensive assessment of existing mandates in Massachusetts for the Center
for Health Information and Analysis and are currently engaged in a third cycle. Compass has also
provided estimates of the impact of more than two dozen proposed mandate bills before the
Massachusettt and New Hampshire legtslamres since 2003, including bills currently before the
Massachusetts General Court

All of these projects required coordination with regulators, carriers, and other constituencies,
statutory analysis, clinical analysis often drawing on expert opinion, and actuarial analysis, typically'
using all-payer claim data.

compass I Mey20l6
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Impact of mandated bgneffts on EHB benchmark nlaiK

Compass usisted (he NHID with pricing essential health benefit (EHB) benchmark plans, including
estimating the effect of mandated benepts thereon. Through this and other projects. Compass has
accumulated knowledge of the ACA and other federal requirements for health liuurance, ranging
from provisions that Interact with state benef) t mandates to the ACA's impact on state-level rate
review standards.

Economic analysis of the Imnact nf cost sharing for chiropractic servicgs
T  ■ ■ *

Using NHCHIS data. Compos analyzed how member cost sharing for chiropractic semces is likely
to affect both cost and utilization for these services as well u their impact on overall health care
cost

Cost and reimbursement for SUP patients

Compass has executed analyses for the NHID related to the utilization and cost of patients with
opiate substance use disorder as reflected in NHCHIS data, and is currently examining
reimbursement levels for services to this population.

Network adeouacv

Compass has provided ongoing analytical support to the NHID in its efforts to review and

reenglneer its approach to. the adequacy ofcarrlers'provider networks. ^

Economic analysis oFheahh cnst drivers

Compass worked with several New Hampshire data sources in writing the first cost-driver report
As part of that piaject wc developed a carrier questionnaire to supplement data from the 2010
Supplemental Report. New Hampshire Comprehensive Health Care Information System (NHCHIS),
and NAIC Annual Statements. We are familiar with, and adept in using, the New Hampshire data
sources cited above, and have become ̂miliar with carrier-spedflc data Issues.

New Hamnshire health Insurance data son ires and laws

Compass's work on several recent related analyses supporting the NHID, Including assisting with
the suppleme^ntal reporting process and analyzing health Insurance co^ drivers, has provided
experience with the major sources of data available to th^ NHID. Including the supplemental filings

and the "raw* claim data available through NHCHIS;and the differences among various sources.

With work for the'NHlD on the New Hampshire rate review process and data sources. Compass
staff have accumulated a solid working ibiowledge of New Hampshire Insurance laws and
regulations. Our experience Includes work with the NHID to improve the quality, utility, and '' •

eflidency of tiie New Hampshlrerspedfic data sources.
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3. Experience with Claim Data

At the center of most of Compass's practice is a solid base of experience in working with claim data.
Whether working with health care policy makers or regulators using all-payer databases or with
non-profit payers or provider systems, we make dally use of claim data to answer a broad range of
financial, clinical, and policy questions.

Famillarftv with claim data and systems

We are familiar with all sources of claim data including that from commercial, slate, and federal
programs. Our staff have dctensive experience with processing daim data to support analysis and
with identifying and alddressing issues with data quality. Included in that is programming and
analysis experience using all-payer claim databases (APCDs) from several slates, including New
Hampshire. One ofour staff Is currently consulting to assist APCD programs across the country
with Identifying data quality issues.

We have executed several proiects that required a^egating daim data from dllTerent sources, for
example a payer's behavioral health claims with claims related to physical health from otiier payers
and government programs. Through our work with payers we have even consulted on ciaim
processing system functionallfyand procurement

Use of NHCHIS data and data management infrastructure

Compass antidpates using NHCHIS data for assigned pro|ects. We have extensive experience using
a copy of that data on-site, and have the neces»ry network support, hardware, software, security

procedures, business associate agreements, and skill base in place to accept process, and analyze

NHCHIS data.

4. General Qualifications

Compass employees bring to Compass and our dients wide-ranging and technically-advanced
cumulative experience In the healthcare Industry. The following subsections illustrate the firm's

qualificaUons and present a summary of our staff credentials.

4.1. Other health care data analysis experience

In addition to experience with New Hampshire data sources, mandaty arulysis. and the other areas
listed above. Compass economic, actuarial, and other staff have experience with analysis related to:

•  Health care cost trends

• Analytics to support population management

• ̂̂ Administrative loads and carrier profits

•  Cross-subsidization of member groups
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•  Insurer fmancial condition .

We have a practical knowledge ofhealth Insurance markets, insurant laws, and insurance
regulations, dra%vn from experience working for commercial insurers as employees and for
regulatory agencies as consultants. Below we describe some examples of our relevant recent
projects to illustrate^the range of our expertise.

Insurance markets and medical trends

Compass's practice requires its sta^to stay informed about trands in medical costs and to apply
that knowledge, whether evaluating a carrier's outstanding claim liability, assisting an employer
group in rate negotiation, or evaluating the cost of a health Insurance teneflt mandate

Likewise. Compass remains abreast of developments in the health care market For example )im
Highland has w<^d on ACO planning efforts in Maine and NH. in the latter developing guidelines
for ACO contracting among the largest h^Ith systems and insurers in the state In addition.
Compass supported a prominent academic medical center health system in negotiating and
monitoring the flnandal condition of Medicare and private sedtor ACO contracts, and is cuirentiy
providing data management and analysis support for ACOs.

Insurance benefit design/pricing

Serving on a benefits consulting team. Compass provided actuarial pridng analysis for the design of
New Hampshire's HealthFirst small employer alTordable health Insurance plan. Using data from the
State's all-payer claim database and from carriers. Compass analyzed base claim data, trend, benefit
design, wellness components, and administrative costs and developed a flexible pridng model
Compass helped conduct public meetings including legislators, employers, and carriers.

Rate review

Compass staff have the skills and experience needed to understind health insurance pridng^.
premium components, and rate equation processes from both the carrier's and the regulator's
perspectives. This includes experience with all aspects of rate filing analysis: Its quantitative
components and factors and its review standards, processes, and methodologies. Compass has
developed general expertise in rate review process and data (see below] in several statK.-

Erperience with New Hampshire supplemental renortine

Compass has analyzed New Hampshire supplemental reporting and assisted the NHID with the
production of thc supplcmental,reports for the health insurance market in Hcw Hampshlre. ;
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4.2. Other relevant firm qualifications

The experience of Compass as a nrm Includes the following.

Experience with carrier data

Compass has experience with administrative and other Important elements of carrier data, sourced
from a wide variety of raw and summarized sources. As noted, Compass also has extensive
experience working with claim data in raw and summarized form.

In Maine, Compass assisted the Maine Bureau of Insurance (BOl) with the development and
implementation of the Carrier Trend Survey. Compass worked with BOI to design and build the
report, and then wrote instructions and responded to questions raised by the carriers. Compass
will assist BOI with phase two of the project, which will include analyzing carrier trend data and
developing summary reports to assist BOI with fuinillng transparency goals and with rate reviews.

In Vermont. Compass worked as a subcontractor to Onpolnt to assist the Vermont Department of
Banking, Insurance. Securities and Health Care Admihistratlon (6ISHCA) in assessing Vermont's
multi-payer claim database (VHCURES) to support and enhance insurance rate review activities.
The project involved identification of common data elements between rate filings and VHCURES
and Identincation of existing dau gaps.

Ouantltative/programmlnp skills

We have extensive experience in a wide variety of quantitative analyses serving a broad mix of
health care dients, including government regulators and policy advisors, insurers, employer
groups, and provider systems.

• We employ a full suite of quantitative techniques. Including descriptive and predictive
statistics and sophisticated flnancial and actuarial spreadsheet-based models.^

• We have substantial expertise in SAS and other anal)^cal and reporting software. .
• We have experience with andyzing data in NHCHIS.

•  Our president and founder, Jim Highland, holds a PhD In Health and Insurance
Economics from the Wharton School and we employ four actuaries, a master-level

'' economist/statistician, and other s^ff with education in quantitative fields.

Working with state Bovemments

Compass has extensive experience working for state government clients and for nonprofit entitles
working with state govemmeni.programs. 'trough the experience of our actuaries with Insurance
regulators in Maine, Vermont. New Hampshire, and Connectiwt. Compass staff have learn^ the
policies, procedures, and polltlCT common to stale government health Insurance regulaiioh. The
projects cited above are typical. In addition, we have worked extensively with non-profitmanaged
care organizations under contract to serve beneficiaries of state programs, interacting effectively
and cordially with state personnel on insurance premium issues and negotiations.
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Our actuaries have considerable experience interacting with regulators, and uiidersund the policy
objectives that underlie the statutoiy and regulatory franie%vork for Insurance regulation.

Most importandy, through our work with state agencies, including testifying at hearings, we have
become attuned to the stakeholders in health insurance poli^ and regulation and their agendas.
We understand the contentiousness of the issues and environment, and the need to formulate and '

communicate conclusions carefully.

t  •

4.3. Staff credentials

In addition to the experience Compass has as a nrm, its staff bring deep and varied industry
experience. Summary descriptions of our consultant' experience follow; resumes are contained in
Appendix A, and references who can speak to the spedflc sidll sets are listed in Appendix B.

lamesP.Hiphbnd.PhD MHSA ..

Dr. Highland has'a unique background in healthcare finance, insurance, health economics, and

healthcare information systems, combined with direct experience with New.Hampshire provider
and payer marketsT Combining his background with the Compass team|s deep expertise in
healthcare actuarial methods and sophisticated data management his work has focused on using
complex healthcare data, analysis, and model building to advise state policy makers and executives
in community healthcare organizations on issues related to l^lthcare costs, insurance coverage,
strategic planning, pricing, contracting, and investment decisions.

Since founding Compass in 1997, Dr. Highland has assisted public and nonprofit clients in the

Northeast and nationwide with economic and rinancial Issues associated with insurance. In the

past five years, he has led woric for state government clients analyzing costs related to expansion of
insurance benefits and coverage in Massachusetts, Maine, and New Hampshire.

Prior to founding Compass, Dr. Highbnd was a Senior Economist at Abt Associates in Cambridge,
• Massachusetts, where he establisheda piactice in providing economic and finandal consulting to
small and mld^si^ public payers. He also directed projects related to the design and
implementation of provider payment systems for a wide range of clients, including the Health Care
Rnancing Adifiihistration (now CMS] and State Medlc^d agendas. He has served as Director of
Research, Planning and Evaluation at BlueCross BhieShield qf Massachusetts, and as Director of '
Economic Studies at the Arherican Hospital Assodatioa

Dr. Highland's background includes extensive experience In the issues fadng regulators as well as
public and non*profit payers, particularly the financial aspects of expanding access to health care.

He has done In-depth work on the costs of coverage under new programs and benefit plans,.
. including assessing health reform Initiatives targeted at ei^andlng affordable coverage, analyzing
health insurance benefit mandates. and projecting Che cosU of integrating Mparate public Insurance

■ programs. He has also analysed and advised executive decision makers on payment sy^ems.

incentives, and risk bearing, including recent work In ACO planning.
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Dr. Highland holds a Ph:D. in applied economics Trom the Wharton School of the University of

Pennsylvania, where he studied health economics and the economics of risk and insurance. In

addition, beholds a Master of Health Services Administration from the Universi^ of Michigan's
School of Public Health, with concentrations in finance and information systems, and a BA In

economics, with honors, from Northwestern University.
t

In 2009 Dr. Highland was appointed by the Governor to the State of Maine's Advisory Courtdl for

Health System Development, which guides research on the health care ̂ stem in Maine and makes

recommendations to the Legislature for initiatives to improve the health care system and expand
access. He has served on its payment reform and health system data infrastructure sub

committees. Dr. Highland also serves as an Adjunct Professor at the Universl^ of Maine's Muskie

School of Public Service and has taught at the University of Pennsylvania's Wharton School arid in
the Sloan Prograni in Health Administration at Cornel! University.

Ppvln Andgrson

Mr. Anderson Is an experienced consultant with a strong background in health care analytics and
data warehousing solutions. Prior to iolning Compass, he worked as a senior analyst for a large '
disease management company building data warehousing and analytic systeihs. performing

financial and utilization analyses, and developing a system designed to evaluate provider'

performance, which Included sophisticated staiistica) risk adjustment techniques and complex
quality and efBdency metrics such as "episode" grouping and s^ndard HEDIS measures. •

At Compass, Dcvin acts as a lead developer implementing data warehouse solutions and performing
custom analyses as well as providing subject matter expertise and analytical support Over his
career Devin has worked on a wide range of analytical projects and has experience with several
programming languages. He Is an advanced SAS programmer.

Devin holds a 63. In mathematics, with a concentration in operations research and statistics, from
Rensselaer Polytechnic Institute.

f  • . I !■■ .'-v ..K

ludvLoren

Ms. Loren has over 30 years of experience in the rigorous analysis of data In a wide range of
contexts and in computer programming to support that analysis. Her work with rcseareh centers .
' and national firms - In education policy, database marketing, and health care - inciudtt statistic^
analysis and modeling, report development, and decision support system design and maintenance.
She has designed, built, arid managed systems to report provider quality and efficiency,
implemented a complex algorithm for assigning standard prices to medical claims, and ass^ed
market posllion for a large health care insurer. Over the years she has developed vast expertiseln
ail-payer claim databases and consults nationally on quality issues therein. She also brings-
substantial expertise iii risk adjusters and measures su^ as Health Partnen' Total Cost of Care and
Resource Use.

A nationaily-i^cognized expert in SAS. judy has authored numerous papers on clear and efficient
techniques for harvesting and integrating data from disparate sources. Over her career she has led

t
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a wide range of analytical projects, focusing oh using information to drive good business decisions.
She has a particular interest in determining the analytic approach and Interpretation of results
based on a dear understanding of the sources of data.

Judy holds an A.B. in psychology with a concentration in statistics, summa cum laude. from
Dartmouth College. She was elected to Phi Oeta Kappa.

Andrea Clark. MS . '

Ms. Clark is an experienced consultant with expertise in developing and Implementing economic,
statistical and financial analyses in the health care field, including extensive experience designing,
managing, and analyzing large, comply databases. Prior to joining Compass, she was a consulting
economist for a Big IHve consulting firm, conducting projects ranging from litigation support for a
pharmaceutical suit to assessing treatment effectiveness for the federal Substance Abuse and

Mental Health Services Administration. At Compass, she carries out a variety of technlral and.
aauarial data studies, induding provider profiling, quality measurement studies, and population*
based cost studies. Ms. Qark is a Phi Beta Kappa graduate of Cco^etown University in economics,
and holds a Master of Sdence degree in economics from the University of \Msconsln.

Usa Kennedy. ASA. MAAA

Ms. Kennedy has been with Compass since 2008. Her consulting role at Compass has induded:

•  Review of data and data sources used by state insurance regulators in New Hampshire
and Vermont

•  Claim liability estimation

•  Benefit pridng for a stale-mandated small group health insurance product /-

•  Rate development r' "
.  . I ■

•  Rate filing review
'  ■ '!■ " y.

•  Budget developmcntand financial monitoring > ' *

Ms. Kennedy brought to Compass twenty years of experience with all major health Insurance
actuarial functions from her tenure at Anthem Blue Cross and Blue Shield of Maine, where her last
position was Noitheast Director of Valuation with oversight of New Hampshire, Maitie, and
Connecticut dalm liabilities. In her role jas Director, she was the primary contact for actuarial
liabilities during financial enmlnatlons and external audits.

Prior to her service as Northeast Director of Valuation, Ms.'Kehnedy held other actuarial positions
at Anthem Blue Cross and Blue Shield of Maine with responsibility for group and Individual health
pricing and rate fiiings: Other responsibilities included medical and prescription drug trend
analysis, financial projections, and dalm liability estimation.
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Ms. Kennedy is an Associate of the Society of Actuaries and a Member of the American Academy of
Actuaries. She holds a DA degree in Mathematics from the University of Maine with a
concentration in statistics.

Tina Shields. FSA.MAAA. MS

Ms. Shields joined Compass in 2012. She is a Fellow of the Society of Actuaries and a Member of the
American Academy of Actuaries. Ms. Shields holds a M.S. in Statistics from the University of
Southern Maine and a 6A in Secondary Education Mathematics from the Universi^ of Maine.
Presquelsle. Her consulting role at Compass has included;

•  Review of data and data sources used by state insurance regubtors in New Hampshire

•  Claim liability estimation

•  Rate development

t  Rate filing review ^

•  Budget development and financial monitoring

Before joining Compass. Ms. Shields spent a decade in progressively responsible actuarial positions
with Anthem Blue Cross/Blue Shield (a WclIPoint subsidiary). She served as the actuarial director
and team lead for (he cxpcriciKe analysis unit, and as the Maine pricing lead actuary. She also has

experience in valuation and with data analysis software. In her most recent position'she worked on

a national rislc-adjuslment/risk-scoring team.
'M r*

Other Staff

Other professional staff at Compass are skilled and experienced in health care data Issues and
analysis and are available to support this project's work as needed.

•  Valerie Hamilton - MHA JD. BA The Ohio State UniversiQ^. Consultant with over 20
years experience as a clinician and in practice management, healthcare quali^ and
accreditation, risk nunagement, and compliance.

•  Lany Hart-BA University of Maine. Health insurance underwriter and actuarial

analyst with over 25 years of experience, including roles as pricing director and senior

director of underwriting.

•  Lars Loren - )D Stanford. AD Dartmouth. Widely-experienced consultant with a
background In project management, legislative analysis, process'analysis, design of
information and decision support systtms. and quantitative analysis and modeling.

I. ^ :•

•  Amy Raslevith - MBA Duke. MPP Duke. BS Wharton. Consultant with over twenty years
of experience (n health care administration and consulting In public and private

programs, including analytical and management work for integrated delivery systems
and MCOs.
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Compass has the technical skill set to allow us to work with any data source, including raw
operational system data, and manipulate it to produce analytical databases and computerized

decision support models. ^

4.4. Conflicts of interest

Compass is not aware of any potential; or actual, conflicts of interest with respect to this •*'.

procurement CompassiscurrendyengagedinotherconsultingprojectswiththeStateofNew

Hampshire Insurance Department We have participated in recent work of the NH Qtizens Health -

Initiative. Compass has among its clients no insurers in New England, although it docs serve risk* .
bearing entities (employer groups and ACOs) in Maine. . . .

4.5. References

See Appendix B for references. ;V

5. Problem Statement and Approach

Compass %vill assist the NHID with claim data analyses and reports related to le^lation proposed

bymembersorcommitteesoftheNewHampshireHouscorSenate. The RFP docs not address a
particular analysis, but instead asks for a proposal to provide up to ei^t analyses. The specific •,}
tasks and data necessary to conduct any given analysis can vary significantly. For example, an

analysis might center on a financial model operating on a base of data summarized fairly easily
from daims. Another might require significant programming effort to isolate spedfic care events or ̂

patient' population's Understanding the precise question the legislator is asking and the data
sources and analysis that will answer it requires a solid understanding ofhealth care, healdi care ^
data, and often insurance coverage and finance.

^ile the spedflu will vary, conducting each ̂analysis will entail the following general steps,
performed in coordinadoh with the NHID. '' '
si ' ' \

Clarify the question to he an^wgred."expectations for deliverables, and limitations on the analysis

imposed bvthe schedule

We expect to draw on the NHID and on other stakeholders as necessary to help define the analytical
scope of the analysis. In addition wc will review the practical constraints on the scope based.on the
required schedule and reach a consensus with the NHID and other stakeholders on the shape of the
.analysis. •' v

/t. -S • -Si

Interpret the language of relevant legislation .

Critical to an efficient and accurate analysis will be a careful interpretation of the terms and intent
of any relevant proposed or enacted legislation. Advice from NHID staff, and sometimes inquiries
to the tegislatlon's sponsors, might prove usefulin clarifying these issues. >
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Perform Initial research and nhn Ihe analytical stratepv

We will perfonn preliminary research as needed and map out the analytical strategy supporting the
analysis; This will drive our data-gathering process.

Extract dalm data and/or ailtert other data

The information ne^ed to support a given analysis might be derived from sources other Chan raw
daims. but we expect to use NHCHIS In most cases. We will work with the NHID to get the most
receht'versiorL Based dri the analytiral strategy, we will extract needed data from NHCHIS and/or
gather It from other sources. If faced with multiple analyses, we will discuss how to distribute the
overhead of working with daim data optimally among the projects.

We will perform needed data quality checks, and review with the NHID any resulting limitations on
the analysis.

Analyze results

We will conduct the analysis according to the analytical plan. Typically we expect to identify the
key driving factors underlying the analysis and gauge the sensitivity of the results to those drivers.
The ranges of the estimates in our final report will reflect the reasonably-foreseeable variations in
those drivers and our report will explain how they affect the range of values in the final results.

.

Complex analytical work always has challenges in an environment of less-than-perfeddata and.
often-contentious policy ̂debate. Depending on the arulysis and nature of any data defiden^.
Compass would expect to draw on a mixture of whatever data are available to provide decision
makers with a bounded range of results that realistically account for the underlying unknowns.
Compass brings to these projects substantial judgment about how to balance the tradeoffs In

precision and effort

Presenl result^ '■

Compass will plan to present draft and final Information to NHID staff in a manner that is
technically appropriate for the relevant stakeholder audience. Compass routinely prepares
comprehensible summaries of technical issues for decision makers.

.> H
Please note that our report will describe the issues framing the analysis and lay out thie tradeoffs in
balancing social, economic, or medical factors that affect health policy decisions, but we wUl leave
resolving the balance to executive or legislative pollcymakcrSi

6. Cost Estimate

The amount of overall effort, and even the proportion of the effort contributed by each Compass
staff role, will vary based on the complexity of the analysis. In addition, some "economies of scale'
exist in these analyses; for example, two analyses running concurrently can share programing
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resources and ihe claim data preparation and quality efTort required when extracting data from
NHCHIS.

Recognizing these uncertainties, Compass's consulting fees will reflect actual hours worked billed at
Compass's hourly consulting rates (displayed in Appendix C). The cost of a typical analysis might
run from SB.000 to SiS,000. We understand that In total the contact carries an $60,000 cap. Note
the rates In Appendix C for the positions expected to do most of the wbri( under this proposal arc 7
to 6 percent higher than those we proposed in the last cycle of this contract; the existing rates have
been in effect 3 to 7 years, depending on the position, and required adjustment

The distribution of hours to staff persons will depend on the content of the requested reports, but
in general we would expect the bulk of the hours (V& to Va) to be incurred by Andrea Qark, judy
Loren, and/or Devin Anderson, our claim data SAS progi^mming experts, with most of the
remainder for report writing assistance by Amy Raslevi^ or Valeric Hamilton and support by an
analyst As Compass stafling changes or gro%vs, other comparable staff may be used, jim Highland
will expend a modest amount of Ume for oversight and quality assurance. Other staff Induded
above, including actuarial staff, may be called %vhen appropriate for the task.

The studies will be completed within timeframes worked out with the NHID based on legislative
timelioes and requirements. Most studies can be produced within 6 weeks of receipt when
necessary, or more quickly for studies not requiring significant external consultation or review. For
an analysis which the NHID requires within two to four weeks or (ess. Compass will work with die

NHID to reach an understanding about acceptable limitations to the analysis and how to present it
to stakeholders.

Our estimated duration assumes any daim data (detailed or summarized] used in the analysis can ..
be obtained through the NH(D or NHCHIS and that we will'not need to rely on carriers or other
sources for dajm data. Furthermore, we assume we %vill have ready access to a copy of NHCHIS; if
we do not have a current copy and a study requires one, the total time needed forthat study will be
greater. For studies that rely on other sources, delays in receiving the data will affect timeframes. .

Our rates are alMndusive except for travel expense and any dearly spedal expenses (such as
purchasing a data file for use In the project) approved by the dient. Even if we assume several trips
to Concord for the duration of the contract, travel expenses should not exceed $1,500; typically our

out of pocket expenses have been minimal or zero. ■
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Appendix A: Resumes

James P. Highland, PhD. MHSA

Dcvin Andenon

Judy loren

Andrea Clark, MS

Usa Kennedy, ASA. MAAA

Tina Shields, FSA. MAAA, MS

Valerie Hamilton. RN, MHA, JD

Larry Hart

Lars Lorcn

Amy Raslevich, MBA, MPP
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JAMES P.HIGHLAND

Profcssioatl Eiperietice

1997^csent Conpm Heahli Anilytkf, Inc., PonlaDd»ME
PrcsldeeC .

Provide advice and anstytlcil services to health care poli^ makers and ̂ iiion rhakers oo
rmandaJ, ecohomic, actuarial, and decision support issttes.

I994-I997 Ab( Associates Inc., Cambridge, MA
Senior Associate, Heattb Ecoaomlcs ConsDttlag Group

Directed and cortductcd research ̂  analysis related to a variety of provider payment and
insurance issues, induding financial/risk modeling, capitation pricing, risk and incentive'-
anai^eroents. physician fee schedule developmmt, and ntanttged cart strategy. Gients included
mtyor insurers, HMOs, major provider org^zations, pharmac^ical compartles, medical

'societies, and state and federal agencies.

1993>1994 Bloc Cross Blue Shield of MassacbttsettSfBostofi, MA
Director of Researcb, Ptaimiag, dt Evaloation

Directed staff of four in research and evaluation related to hospital and physician conuacts,
fatcfuding managed care risk sharing arrangements. Conducted planning for provider network
development. Designed and managed prtiject for RBRVS implementation.

]99D>1993 American Hospital Associatios,Cbieago,IL

Director, Divlsloa of Economic Studies

Directed staff of five in conduct of impact studies, research studies, end other onalyses critical to
(he association's public polley activities. Provided economic research perspective in key
association policy discussions. Primary focus on issues related to fedc^ heahh reform and
hospital payment Issues. ' - v

Associate Director, DMsien of Ftaandal Policy

Managed policy development and analyiis for over 5,000 member ho^iials oh pl^ician payment
' and hospital outpatient payment issues. Supported reprcsentacion and member education with

issue papers, Congressionaj testimony, regulatory eomm^ letters, and presentation to metnber
'^and otto professional groups. Select^ for Federal adidsory groups related to outpatient payment
issues.' (

I98S-I990 ' Untverslty of Peimsylnu)la,Phnadclpbla, PA

Senior Investigator, Leonard Davis loslltote of Health Enaorolcs

Proposed successfully for a grant fhim the Health Care Financing Administration to study
physician investment io diagnostic testing equipment. Designed valuation-based model to assess
fees for diagnostic tests. Managed research process, staff, and but^t.

■ l^ructor. The Wbartoo School Assisted leaching 'Financial Management ofHealth
Institutions" to second-year Health Care M.B.A. students. CtAomized valuation software for
hospital applications and instructed Mudents in its use. Taught 'Health Economies' to junlM and
senior undergraduates."
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James P. Illsfaland
Page 2

Professional Eipcrieocc <cont.)

1985-1987 Andersen ConsnKlns, San Francisco, CA
Senior Management Consultant

Managed and coordinated over ISOdlent personnel In successful user testing of large financial
InfoTmation system at a major university leaching hospital. Designed testing approach and
automated testing control system. Coordinated and ihcilltated interaction b^ween clleni and
software vendor in customizing basic software. Led training sessions for hospital personnel.

I
1984-1985 Sisters of Mercy Health Corporafhm, Farmlngton HtUs, Mi

Administrative Fellow

Designed and successfully Implemented capital budgeting system at 520 bed teacbli^ hospital.
Developed and launched corporate structure for hospitij^hyslclan joint ventures. Guided the
roaoagemenl and budgetary process for the Department of Surgery. Evaluated r^uirements and

-.wrote proposal for InUlating fbisncial planning Ainction at system holding company.

Summer 1983 Good Samaritan HospHal, Downers Grove, IL
Administrative Resldenl

Developed educational program for clinical personnel on prospective payment system; program
recommeoded for adaptation throughout hospital systm.

1981 Oa Lok Senior Health Services, San Frimcbro, CA
Intern

Analyzed cost requirements for innovative alternative to 24-tM)ur nursing home care for fteil
elders.

Cdocatioa

PhD., The Whanon School, University of Pennsylvania, Heafth Economics/Heahb Finance, 1994
M.H.S,A^ The University of Michigan, Health Services Administration. Finance, 1984
B.A„ Northwestern University, Economics, with HoiMrs, 1982

Honors and Awartb

Dean's Fellowship for Distinguished Merit, The Wharton Sch(^ Univefsity of Peruisylvania I987-1990
Public Health Tr^nceship, The UniverslQrorMichig&n, l982-'l9iM ^
Depaitmemal Honors, EMnomica, Northwestern University 1982
Alpha Lambda Delta, Northwestern University, 1978-1982

Memberships
.,5, '

American Economic Association i-
Associatioa for Health Services Resemch
Heailhcire Financial Management Association
He^thcare Information and Managetmnt Systems Society
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DEVIN H.ANDERSON |

1

Professloaal Eiperience ■ ' I
{

20l2«prtseai Compan H«thb AnalyticSf Inc^ PorlltDd, MC >;
Senior Progratnmer/Analjrsi - ̂
Perform analysis or data preparation needed to support fleancUl. economic, actuarial, or other od j
hoc analyses. Design and prepare algorithms to detect fraud end abuse among behavioral health
providers. Build end maintain client data warehouses end develop the ongoing quality assurance
procedures needed to ensure their usability, ̂ ign and develop complex SAS code that can be i
used on a monthly basis to meet internal and/or external reporting needs. ^

2005-2012 Hnltb Dialoe, Ponland, MC - ^ ; !
.  Senior Prograromcr/Analysl, Provider SolatloM DcpartmcDt - '

Served as the statistical analyst within the Provider SoMkms departmeitt. Responsible for
boildingandmaintainingarohust risk-adjustmenl methodologypspart ofaprovider |
proniing/evaloation^stem. Also responsible (or complex, multi-stage ad hM analyses through > |
consultir^ engagements, inehiding regionol variation, firuincial cost position, and marbel share
analyses.

Programmer/Analyst, Hralth Care Data Atialylies Dcparlrocal
Serv^ as the primary analyst for a stratq^ client.. Respmslble for building and assessir^ the

■ accuracy ofthe client's data warehouse as well as (inancial,- quality, utilization, and other analyses \
asncedcdbylhecIient.-Rcsponsiblcfordevelopingstandardizedcross-cHenlprocesscsrelaledto

'  data quality assurance and assessing disease management program Impacts on cost and quality.

Technical Expctllse . "*'

Programming Langtiages and Software Expertise: SAS, SQL. MATLAB. C'*'-!', Minliab, Microsoft Excel, \
PowerPoint, and Word . j

Edncailon , ;

.B.S.,Rensse(8erPolytcchoicIttStltote,m^or,Mathematics,minorEconomics,^5 . <
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JUDITH F. LOREN

Professional EipcHcoce

20] 5 Present Compan Health Analytics, Inc., Portland, ME
Senior Data Scientist

•  Lead analyst on project to evaloaie health insurance network adequacy standards
•  Assist clients with analy^s and data management

K

2012>20IS Maine HMtth ManageroenlCoalHIoo, Portland, ME
Senior Researcher

•  Lead analyst on projects such as:
o Prepving reports on primary carc practice cflidency and utilization
o Natloru! project to b^hmarfc Total Cost of Cere across regions
o. Simulating proposed paymertt model for American Society ofOinical Oncolt^ists

•  Responsible for designing and maintaining SAS bifiastructure for all Coalition data and
.reporting

2007-2012; Hcailb Dialog. Portland, ME
2002-2003 Senior Scientist

Manager, Provider Sotntions
Senior Research Analyst
•  Lead a team of three focused on the Provider lens on heahbcare analytics.
•  Completed several engagements requlrhig complex analysis and Interpretation ofcompiled
d^ developed a system to produce Provider Performance Measurement'rcports.

•  Irapiememed system to produce HEDIS and other quali^ measures for past years and fat^ear
monhoting.

•  Developed, boilL and maintatned system to support analysis ofhealth Insurance claims data.
•  'Designed and populated warehouse tables from cbtms data from maity sources.
•  Developed models and other analyses to target intervention efforts by health coaches.
•  Evaluated efledfveness of Interventions in improving heahh and reducing com.

Fa[l2006 SLJosepb*sCoUefc,WlndhaD.ME *'
Adjunct Professor, Mathematics
•  Teughltwoseetionsorintrodudory Statistics.

Spring 2006 Gredy High School, Cbmberlaad, ME
Long Term Snbstltulc Teacher
•  Replaced math teacher on leave. Taught full load of math counes, including APSutlstics

and Algebra M.

1999-2002 UL. Dean, Inc., Freepoii, ME
Senior Project Manager, Marketing
.« Developed modeb and perfooned complex analysis to support marketing efforts.
•  Responsible for system of SAS programs, inchiding SQL against DB2 databases, that

produced files to develop and score models.
•  Senior analyst f(tf ad hoc research and informatiotr'nceds;.worked with IT team to build user

applicaiion, managed multiple priorities and short deadlines.'

i998-19S19 Wright Expr^ Corporation, South Portland, ME
Database Marketing Manager
•  Added SAS and model development to the' existing marketing approach.
•  Developed measure of total customer value to Improve effectiveness of acqubkion

campaigns.
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Jady P. Loren
Pase2

Professional Cxpeiieace (conL)

1998

1985-1998.

I98I-I984

1980-1981

197M980

1977-1978

•  Responsble for siipponins existins MS-Access martceiins datebas^ analysis of data in
Access and in Oracle on HP.

UNUM Life iosortnce Contpaoy, PorHand, ME <
,SeQbr Prosnmuner/ADaiyst.IodividBal^BasiBess DivbloD
•  . Responsible for data extraction sysieni that provided data to finaneial anaty^.
•  Re-wrote and upgraded complex system of SAS programs to save 810.000 ahnually.
'• Revised for Y2K compliance.
•  Developed and delivered half-day class on efficiency techniques for SAS programmers.

L.L. Bean, Incn Freeport, ME

Self-employed conspltant witb on-sKe oflkc
>  ■ Provided infonnatlon management and analysis services to the Direct Maiieting department.
«  Integrally involved in planning, testing and analysis phases of marfceling projects.
•  Performed and consulted on statistica) an^yses such as inter-item eorrelalton and kmg-term

value studies.

•  Designed attd stipported system of SAS programs used by modelers to build and score
models, served as o»-sile SAS consultant and trainer.

•  Fuiiilled ad hoc requests for information using SAS and DB2 on both MVS Mainfhune and
Unix SP2.

OperatfODs Research Analyst
•  Led instalistionofwarehotisemanfigemenlsoftware on PC - <•
•  Performed analysis stipporlmg planning for new dtstribulion center. ■
• . Analyzed shipping costs to suppoil pricing policy changes.

Deelsiott Sttpporl Analyst, Marketing

Forecasttaig Aniiytt, Marketing

National Center for Edocatkm Statbtks, Waihlogton, DC
Dept. of Educatkm
•  Used;SAS to produce reports and files,for eustomm such as Coopers artd.Lybrand and

Anbeuser-Bum. •

•  Analyz^ education data for published reports.

Amerlcao Inslhotes for Research, Palo Alto, CA
Researcher.

•  Editor ofQuanlilalivc section of the MCAT (Medical Collie Admission Test).
•  Used SAS to analyze data for government programs in education and to compile survey data.

National Institutes of Edttcallon, Washington, DC
Itoployce Development SpedaUst ^

Techskal Expertise > r
SAS, DB2. Oracle, UNIX, Windows, Mainframe, MS-OfTice Suite. u-
Invited speaker and frequent section chdr at SAS conferences

Education

A.B., Dartmouth College, Psychology with distlnclion.5irAr/nacirm laiide. Phi Beta Kappa, 1977
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ANDREA L. CLARK

■ProfmioBal Eipcrieoce

2002-present Compass Health Analytics, IdCh Portland, ME
Senior Economist

Conduct quantitative research on various health core topics, vdth a primary focus on behavioral
health in the public sector and topics in health care reform. Oversee prqmtion of Medicaid
managed carc capitation rale bids for clients covering over 800,000 combined lives, including
coordinating clinical aiKl actuarial input Perform complex financial and quality msessment
analyses on health insurance claims and other client data. Mantle programming staff in monthly
production of multl-million record data warehouse for a managed care organization and
production of inputs to actuarial analysis.

i997'2002 PiicewaterboDscCoopers IXF, Washington, DC
Settlor Associate
Oevelopcd and impltincntcd economic, statistical, andTmancial analyses in a variety of Delds,
including health care and consumer credit. Managed muftiple-treck analyses of opposite parQr
data. Supervision of smfTin implementing complex analyses.
Associate

Responsible for management and analysb of largo databases. Dewioped and Implemented
ecoAomctfic analyses of outcomes In cmployinent discnmination, fair tending, and anti-trust
roaners! '

1996-1997 Klemm Analysb Crottp, Inc^ Washlngtott, DC "
Econombl

Perfomted data managemeat and analysis for Utigation'siq^pon and govmment clients, induding
analysis of the National Household Swvey on Drug Abuse for the Substance Abuse and Mental
Health Services Administration (SAMHSA).

Techttlcai Expcrtbe

Advanced SAS applications developer, working comfbrlabty in a variety of platforms.
Expenenced database manager, eiq^ in the management and analysis of large databases.
Familiar with SQL and VB.

Edttcatloa
t

M.S., The University of Wisconsin, Economics. 1996
B.S.F.S., Ceorgetown Unlvcnily Economics,'luogna etrm laude. Phi Beta Kappa, 1994
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LISA J. KENNEDY, ASA, MAAA

Professkmal Ciperieace

200S - present Conpass llealtb Aaalytles, Ine^ Portland, ME
Vice President, Actuarial Consvlting

■  Price new insurance bencnt desi^s

•  Provide valuation and ccrtidcalion of claim tiabiliilcs

•  Project claims, develop rates and forecasts for managed care clients .

■  Assist stale regulator with review of individual health insurance rate filing
•  Project claims for large employer and estimate benefit design changes

"  Analyze health Insurance cost drivm for state government policy maken
■  Assist state regulator whh development ofcarrier trend survey

■  Assess value of multi>payer claim database in health insurance rale review

I9S8- 2008 Antben Blue Cross & Blue Shield of Maine, Sovtb Portland, ME
,  Director, Northeast Valutton 2006 - 2008

Other positions held: Actuary, Associate Actuary, Project Manner, Actuarial Analyst

ValuallQa EiperleDct:

■  Responsible for valuation of liabilities b ME. KH, and CT. 2005*2008

'• Responsible ibr valuation ofli^lities In Maine, 1998-2005

■ ' Actuarial pobt of contact for state insurance examinations >j .

Pricbg Expcrienn:

"  Prepared and filed sniall group community rales and factors with the Msnie
Bureau of Insurance

•  Prcpiued Medicare supplement rale filings, submitted to (he Maine Bureau of
Insurance, and testifi^ at publk hearing

•  Assisted Inihe preptralion of Individual rate nUngs

■  Developed targe group rating factors irwiuding completion fbctors, merlt.rating
trends, benefh relativity factors, and adrninlstrative expense loads

•  Priced new products and bcmfh design, indudlng prescription'dn^ benefits

•  Provided acitttrial analysis for selection ofphannacy benefit manager

■  Analyzed cost impact of legislative mandates

■  Analyz^ claim trend and leveraging impacts for pricing and forecasting

Foreculbg Expchcna: '
Dcsi^icd and implemented a three-year projection model for premium, claim, and
administiaiive expense to provide a critic^ link between pricing and financial plannbg.

Edueatloo •'* "

P.

University of Maine at Ororro. MBiherrtitics(con|Knlrati6fi in Statistics), 1988 ̂  ^

Memberships

Associate. Society of Actuaries (ASA)
Member, Americm Academy of Actinries (MAAA)
SuceessAil completion of AAA 2(X)8 Ufe ortd Health Qualifications Seminar

compass 20 May 2016



:

TINA SHIELDS, FSA, MAAA

ProfessioBsl Experience

June 2012 • Comptss Heallb Atuiytlo, Inc., Poflitad, ME
Present Cotuallloc Xctoiry ,

Assist nonprofit managed care organizaiions udlh claim liability analysis, rale development,
budget development, and financial monitoring.

Consult on benefit pricing.

2002 - 2012 Anfbem Btac'Cross & Blue SlUeld of Maine, &uth Portbnd, ME

Aclaarial Director, Experieoce Analysb Unit, 2009 ~,2012

Team lead for reporting on the morbidity of the entire enterprise using risk scores.
Contiuclcd quarterly presentations to shore risk analysis with actuarial leaders.
Conducted analysis of segments with unexplained rising trertds.

Developed reports usif% data access tools. .i- . /-

Associate Actaary, Group and Individual Pricing Uuhs, 2006 - 2009

Maine Pricing Leadr.supetviscd staff and acted as MmnranicaUon link between the actuarial
division and Maine executive leadership | .
Conducted new product pricing and benefit relativity work; recommended atljustmenls to pricir^
product design, and the product portfolio; performed competitive analysis.

Interpreted financial results and variances from foreiM; developed fprecasi parameters.

Prepared and sigrted Maine rale filings, reviewed arihual demographic filings, responded to Bureau
of Insurance requests and discovery work. ' r

Actuarial Analyst, Valuatioa Unit, 2003 - 2006

Maine Valuation Lead •? communicated monthly reserve estimates to Actuarial leadership.
Calculaied monthly claims liability reserves; estimated large claims for high dollar claimants.

Followed SOX controls and documented procedures; responded to requests from auditors.

Tracked accruals (minimum loss ratio accrual, stop loss accruals, savings offset payment, etc).

Actuarial Sludcai, 2002 - 2003

Extracted ̂  amiyzed data, including updating claim triangles and investigating trend drivers.

Prqnred rate filings and responded to Bureau of Insurance requests.

1994 -2002 Teaching experience

Teaching Asslstairi, University of Soathero Maine, Portland, ME, 2000 - 2002
Duties included teaching introductory-statistics, business statistics, arid business probability.

Teacher, Aroostook High ScbooL Mara Hill, ME, 1994 - 2000
Taught algebra, geometry, pre-calcutus, biology, and chemistry; coordinated grant applications.

location

M.S., Universlly ofSoulhem Maine, Statistics, May 2003
B.A., The University ofMalne-Presque Isle, Secocidary Education Mathematics, May 1994

Memberships

Fellow, Society of Actuaries (FSA)
Member, Am^can Academy of Actuaries (MAAA)
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VALERIE HAMILTON

Proressloaal Expcrlctice

20l6*presenl Compass HeiUh Asafyticst lor., Poiibnd, Maine
Minager, Health Policy
Responsible for reviewing end sunitnaruing IHcrature on mcdimd efTicacy of health care

,  services. Including Issues related to Insurance coverage and benefits. Manage projects
u^ich include medical emcacy review and related cost estimats.

20I4-20IC Promerica Health, LLC; Falmoatb, Maine
Vice PrcsldcBt ofCoRipUance and Commenlcstlde

^  Launched heahh and wellness screening loboratoiyrOvenaw clinical operations,
compliance, qualify, accreditation, and licensing.

2013*2014 Pradeetial Financial; Porlbad, Maine
pinlcalCoQsisttapl .
. Collaborated with othm professionals to evaluate di^ility claims for potential and
capachy for return to wqrlt based on physiolt^cal and aociaJ (actors.

2002-2013 ^ The Ohio State^Uolvci^^ Wexner Medical Centcn Cdombos, Ohio
L^l Cobsdtaot y
Peilbrmed reviews of roedi^ liability lawsolts.

2000-2002 The Oblo State University Wesner Medical Center, Cohimbns, Ohio

Director of Qnality/Attomcy/Rlsk Manager
Responsible for monitoring and improvement of qual ity at a satellite hospital location.
Overuw quality inliiatives aid assist^ with iCAHO accreditation. Served as hospital
attorney, riMewing lawsuits and taking call for legal questions throughout medical

- ̂ ^stem. • ^ ^ * ■'
l99ft-2000 HcartCarc, Ipc; Cetumbns, Ohio •

Practice Adndabtrafor
Responsible for business operations and growth of Invasive csnliologjst practice.

1991-1996 . Grant Medical Center, Columbus, Ohio.
^ Registered Nurse, Critical Care . *

1996,1998 Grant/Rlvcrilde Methodbt Hospltals/ObioHcalth '
Graduate Adminbtratlve Associate (Interhdtlpyprograro Coordinator (Project
Based) .

"  'p
1992,1995-1997 ' The Ohio State Uolversity Wesher Medical Center; Cohunbtts, Ohio

^  Gradoate Administrative Assoclate/Researcb Assistaat/Reglstcred Norse

Edueatioo ' •. _ ' t: -

J.D..TheOhk) Slate University College of Law. {997
M.H.A., Division ofHealth Services Managcmern A Policy, College of Public Health, The Ohio State Unlvenlty, '
1997 •
BjK.; Psychology, The Ohio State University, 19^3
R.N., Diploma, Providence Ho^hal School of Nursing, 1988 ' . <>
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LAWRENCE E. HART

Professional Experience

2014».Present Compass lleallh'AiialTtica, Inc^ Porlland,ME .7
Diree1or« Risk Consulting Services, 2014-

Price new beneiit designs, project ciolms, develop rates, and develop forecasts for managed care
clients. Assist state regulators whh review ofhealtl) insurance rate Hlings. Analyze health
insurance cost drivers for stale govemmcrn policy makers. Support clients in financial evaluation
of alternative provider reimbursement arrangements, including ACOs, with experience analysis,
projections, and modeling. '

2006 - 2014 Anthem Bloc Cross A Blue Shield of Main^Soolfa Portland, ME
Actuarial Business Director, 20lt>'20U-

Other position held: Actuarial Business Consuttanl

Supervised staff and conducted competitive analysis, new prodiict and mandate pricing.
Recommended adjostments to product design, and the product portfbllo. Developed fotancial
forecast key assumptions such as'rate increases, btiy down, and ctdms trends. Worked with
Finance iwtners to develop the forecast, interpret financial results end variances. Prepared and
oveisaw Maine group and individual rale filings including the 2014 QHP filings. Responsible for
the development ofall retention, trend, completion and otherrating factors forthe M^ne business
unlL As the Actuarial pricing Lead and point ofcoouct provided or^olng consulting service
including strategic growth and margin pltnntng for Maine leadership.

20Q2h2006 Antben Bkie Cross A Bloe Shield of New llamplbire, Mancbcsttf, Nil
Senior Director of Undcrwriliag, 2002*2006 ^
Managed and led a staffof up to twenty two associates in the successful rale development for
prospective and rehewng group buslnc^ Developed alternate funding mechanisms including
corttingent premium, minimum premium, and ASO.Rccruhed and developed small group staff to
perfonn newly allowed medical underwriting. Managed a rating Qrstem conversion for small and
large group business. Developed an underwriting process for new dental product launch in New
Hampshire cnariceL Developed incentive plan with common goals for underwritcrs-and sales
associates. A^mpankd sdes staffto explain most technical rating components to marquee
accounts.

r  «

1986 - 2002 Antbtm Blue Cross & Blue SbkM of MaioCfSonIb Ponland, ME
Uadcrwritlog Manager, 1996-2002
Other posUioru held: Senior Underwriter and Underwriter .

Managed and led a staff ofseven associates in the successful rate devd^Noeni fbr proq)ective and
rcrtcwlng group business. Developed altermle fUndlng mechanisms fiKludlng contingent

' premium, minimum premium, ahd ASO. Successful implementation of an automated Excel-based
merit-rating model Developed streamlined prodoct portfolio and standard plan packages to
minimize adverse selection, Accompanied sales staffto explain underwriting rationale to marquee
accounts. Developed an income transfer mechanism to deal with adverse selection issues resulting
f)^ offering a sepanicly-owncd HMO beside Anthem products. Oversaw analysis and
implementation of a procedure which ensured high-risk individuals wire assessed end were
accurately reflected in the rating of large groups.

1982- 1986 Norlhwestern Mutual Life, Bangor, ME
InsanBCC Agent '

Became licensed with the Slate of Maine to sell life and health Insurance. Conqtleted Essentials of
Life UndcrvirUing training program for Norlhwestern Muiual. Developed clientele by selling
terra and whole life insurance.
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Lawreaee Hart *

Pages

EdacatJofl

B.A^ University of Maine at Orono, Mathematics, 198S

Boards and Cemmitlees

Professionol

• Blue Cross and Blue ̂ ictd Actuarial end UnderwriUngConmittee (Dlstrtei I) (2002 - 2014)
• Maine Vaccine Association Board (2010-2014)
• New Hampshire Vaccine Assoetaiion Board (2005-2008)

Other

• Greater Portland United Way Investment Committee for Health Services.-(2009 - present)
• Easier Se^ Malnie Board of Directors (2014.7 present)
■ Blue Cross Blue Shield of Maine En^lbyces Federal Oedll Unit Bovd of Directors (1988 - 2004)

compass HtalthAmtHa 24 May 2016



V

LARS E. LOREN

Professk>BBl Ctperteoce
♦

2003-present Compats Health Analytics, Inc., Portland, ME
V.PJConsnltlag Manager

Performed analysis oflegislalJve Intent and costs for mandated instnace coverage. Analyzed
MCO operational and rmancial planning bttsincss processes. Managed system development
projects for MCO and disease management Arms and designed related databases. Developed
reporting and dccbioiHUipport system for practice management soil ware.

1997-2003 ISDM, Inc.., DaDas,TX/Stamford, CT
CoasBttaot

Constdling firm focused on IT planning, database dcvelc^ment, and process improvcrecot
Created plan for integrated marketing data warehouse for multHitIc catalog firm. Developed
regression models using SAS to predict response to consumer raailii^. Designed data mart to
report performance of tntemet advertising. Evalualed and rccommertded changes in demand
forecastii^ process. Managed project to implement CRM sofiwarc for financial ser^ces firm.

1996-1997 Advants Ccrp, Horshaoi, PA
lotemal CotutiHaot for Marketing A New Product DcvdopmeBt

Managed project planning, jusUfication, and selection to redesign customer aeqidsition database
and process. Facilitated IT pbsnlng.

1984-1996 L.L. Deas,Iac^ Frecport,ME

Progressively responsible management ond analytical positions in finding, merchandising, and
IT covering: quantitative analysis of marketing productivity, system and database design,
analytical alg^thm dc^gn, large project management. Mm nwketing responsibility, and
management of budgets and personnel.

1981-1984 Maine Legislative Finance Office, Augusta, ME

On staffofcommittee that reviewed state programs for usefulness, efficiency, and compliance
vrilh law. Reviewed heahhcare profession rtgulalcty agencies. Performed rcseard). Facilitated

.> deliberations ofiegislative committees.-.Drafted legislation.

Edueatlon

J.D., Stafford University
A.d., Dartmouth College, magna cum foude, majors in physics and philosophy
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AMY C RASLEVICH
Profcssiosal Eipeiieoce

201 l-present Compan Hcattb Analytics, tnc^ Portland, ME
CoasnHlns Manager

Rcsponslble for analyzing clinical and financial aspects of h^th policy issues, includii^ issues
related to insurance coverage and benefits. Condua medical literature reviews and synthesis of
most rcccni findings and conclusions regarding specific treatment approaches for specific benefit
coverages. Estimate cost of specific health Insurance benefits, includmg assessment oftreatment
prevalence, coverage rules, treatment costs, technology change, and cost trends.

200S-2009 Child Witcb of Plttsbargb, Inc., Plttsburgb, PA
Executive Director

Led non-profit communlQr coalition ofchiM advocates in most senior staff position; reported to
Board PrcsidcnL Responsible for overall hcalth.and daily oversight ofagency.

2001 >2003 Commnnity Care BebavlonU Health, Pittsburgh, PA ^
progressively responsible management positions providing analytica} support to senior
management. Managed departments ofStral^ic Analysis. Con^liance. and Communications &
Marketing.

I998-200I Detoltle Cottsaltiiig Group, Plttsbargb, PA
Senior ConstUlant, Healthcare Practice, 2000> 2001

Engagements includedt'Developmenl of Medical Management design for btrge health insure
Creation ofanalytical software for phUTnaeeulica] raanufacttner. Formation of all-inclusive payer-
provider system for individuals with developmental disabilities living in community smiogs. *'

1995-1997 .. ' iBova.FairOaksHesptttLBQdect/RclmbantmeatDepaflmeof, Falrfbx,VA
Senior Financial Analyst .

Managed hospital decision support and cost accounting systems and stafi^ ond developed budgets
for 151-bed community hospital in regional integrated h^thcare system.

1994-1995 Prtncipal Behavioral Health Care. RockvlUe, MD
Financial Analyst II

.  Managed budget and fioanclal repoiting system for behavioral-health subsidliiy of national
managed care firm, including strategic and variance analysis ami re-forecasting.

1993-1994

.El

Education

Eastern Mercy Health System, Planning Department, Radnor, PA'
Plaoolng Analyst

Performed market re^arch and analysis for national no^for-profii healthcare organization^
including twelve regional delivery systems, to coordinate aitd oortsotidalc planning efforts.

MjB.Am Certificate in Health Sector Management, Duke University, Fuqua School of Business. 2000 r.
M.fJ*., Certificate in Health Policy. Oiike University, Sanford School of Public Potiqr. 2000
B.S. Economict, Dual Concentration in Public Policy Management and Health Care Management, university of

Pennsylvania, Wharton School of Business, 1993 i
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Appendix B: References

Deborah Cray, MBA. PhD .
Formerly, Manager ot Analytics, Services and Strategy
Massachusetts Center for Health Information and Analysis
781.2S4-7S11

deborahapraytttcomcastngt

I  lames CavlD
CEO

CommunlQ^ Care Behavioral Health
Pittsburgh. PA
4I2-4S4-2146
pa»lntp<Peebh.gom

Terry Mardis
Division Chief

Division of Medicald and Financial Review

OCBce of Mental Health and Substance Abuse Services

Pennsylvaiiia Department of Public Welfare
717.772.7358

tmarJIsgOstate.pa.us
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Appendix C: Rates

The fdlowing table displays the con^lting rates Compass proposes for this contract

(Title t Incumbents
/PhO Economist J. Highland
Aauary L Kennedy, T. Shields

Sr.Programmer/Analyst O.Anderson '
Sr. Data Scientist

Senior Economist

Project Manager

'Programmer/Analyst

Data Analyst

i. Loren

A. Qarfc, fC Rasievlch

L Loren

surf

.SUff

• li

Hourly Rate

S295

$29S

S200

$200

$200

•S21S

$135

• $75
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STATE OF NEW HAMPSHIRE

■: RFP 2Q16-Pata ADalvscsVMandflte

REQUEST FOR PROPOSALS - HEALTH INSURANCE CLAIMS DATA ANALYSES

INTRODUCTION

The New Hampshire Insurance Depaxtment (NHID) is r^ucsUng proposals for an entity to be
responsible for claims data analyses and reports related to legislation considered or proposed by
r^resentatives of the NH House or Senate, and the review and evaluation of propo^ legislotion
for health insurance mandates: This entity will be responsible for time sensitive requests the
Depoitment receives through June 30,2019.

The General Court, in its referral, might request that the analysis consider variations to the
proposed law, in addition to the impact of legislation as proposed. The Contractor will be
expected to consider both social and the financial impacts of the legislation. These additional
requirements would be delineated in the General Court's request of the NHID, or specifically by
theNHlb.

NH RSA 400-A:39-a gives the General Court the authority to request the NHID to conduct an
external review and study of any proposed legislation that would mandate health insurance
coverage for specific services. Studies performed by the Contractor must consider the impact of
federal and state laws including to the Essential Health Benefits package, potential premium
subsdies, and the medical efficacy of mandating the coverage.

GENERAL INFORMATION/INSTRUCTIONS

The Department has product several studies in response to legislation introduced by the
General Court These studies, including mandate revievra,.can be found on the Department's
website here: httpy/wwwjih.gov/insurance/reports/index.htm. An example oflegislation that
charges the NHID wi^ producing an analysis and report is here:
http://www.gencourt'statemh.us/legislation/2QI 4/HB1281 .txIF. The first report produced in
response to this legislation is here: |
http:/Avww.nh.gov/insurance/reDorts/documents/chird' ot copav.odf. A second report is due by
October 1,2017.

Tl^ Department has access to. the New Hampshire Comprehensive Health Care Information
System^' a database of commercial health insurance claims data. These data exist to better infonn
the public about health care costs and utilization, wd are invaluable resource to the Department
in providing information to the New Hampshire le^slature. These data would be used by the
Contractor to produce reports in response to reque;sts from the legislature.
Any code or product produced by the Contractor in support of this project agreement is the
property of the NHID, and any reference by the Contractor to the work performed under this
agreement will credit the NHID" as the sponsor and that the work pcrfonned by the vendor is as
an independent contractor of the State.

[1]



Electronic proposals will be received until 4 pm local time, on May 20, 2016, at the New
Hampshire Imurance Department, 21 South Fruit Street, Suite 14, Concord, New Hampshire.
03301. Emails should be sent to alain.couture@ins.nh.eQv and include in thg snhjftrt "RFp
for Health Insurance Claims Data Analyses."

Proposals should be prepared simply and economically, providing a straightforward, concise
description of bidder capabilities to satisfy the requirements of the RFP. Emphasis should be on
completeness end clarity of content.

The NHID will provide assistance to the Contractor in order to understand and provide available
data, the NHID's interpretation of the request, and New Hampshire insurance laws and
regulations, but ultimately it will be the Contractor's responsibility to perform the required
analysis and produce a public report on the findings.

The NHID typically receives two claims'data analyses request per year. The number of requests
that the vendor shall be re^nsible for under thisContract shall hot exceed eight (8) unless
mutually agreed to by both partics.
•  . Total Contract Price shall not exceed S80,000.

Evaluation of the submitted proposals will be aocomplished as follows:

(A) General. An evaluaUon team will judge the rherit of proposals according to the general
criteria defined herein. '

Officials responsible for the selection of a Contractor shall insure that (he selection
process accords equal opportunity and appropriate consideration to all who are capable
of meeting the specifications.

Failure of the applicant to provide in its proposal all information requested in the
Requiest for Proposals fhay result in disqualification of the proposal. ' .

(B) Specific. A comparative scoring process will measure the degree to ̂ ich each
proposal meets the following criteria:

(1) Experience of the firm in performing similar types of analyses and reports for
other states, legislatures, and members of the public. Knowledgelpf health care
administrative claims data, health insurance carriei/TPA claims processing
syslenis, data consolidation services, and health insurance generally,
demonstrated through experience. The proposal must include references of
r^cht engagements comparable to this projea, including telephone numbers and <
specific persons to contact. Al^ describe any expectations for obtaining the '
NHCHIS data from the NHID. .

35 percent
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(2) ̂Qualificaiions and experience ofthe key personnel to be involved. The proposal
,  must summarize experience of key personnel, and include current resumes of all

personnel that might be assigned to these studies.

25 percent

(3) Timefraroe. The proposal must specify a timeframe In which the entity commits
to delivering (he completed, requisite study and analysis to the Department upon
receiving a request from the Department. The Contractor is welcome to identify
periods of time (hat they will have reduced resources available, or other
considerations that will allow resource planning during the term of the contract.

20 percent

(4) Derivation of cost for the analyses work. The proposal should include a
schedule of all personnel that might be assigned such work, the hourly or daily,
rate for each individual, an estimate of the amount of time each person might be
expected to expend on the projec((s), and whether particular sta^ would be used
for certain types of analyses. Proposals shall be evaluated with substantial
emphasis on the per hour rate, project timeline estimates, and the hours
associated with staff ̂pertise. The response required pursuant to this part shall
be sufTiciently detailed to create a general expectation of ability for the
contractor to complete the t^ks within available resources and timeframes. The
proposal must also include the expected out-of-pocket expenses in the fixed cost.
The proposal might include not-to-cxcced limits on a per report basis. The
response required pursuant to this part shall be sufficiently detailed to create a
general expectation of the cost anticipated for any legislative request referred.

V

•  20 percent

(C) Conflict oflnterest. The applicant shall disclose any actual or potential conflicts of
interest

'  f.j

(D> Other Information. The proposal must include a listing of references of recent .
engagements of.lhe Contractor that reflect the skills appropriate for work on this project,
including telephone numbers and specific persoiu to contact

Potential contractors may be interviewed by staff of the NHID. ̂

The Ncw-Hampshire Insurance Department will accept written questions related to this
RFP from prospective bidders with the deadline being May 2,2016. Questions should
be directed to Al Couture via email at Alain.Couture@in5.nh.gov. Please include ''RFP

for Health Insurance Claims Data Analyses.*'
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A consolidated written response to all questions will be posted on the New Hampshire
Insurance Department's w^ite www.nh.gov/insurance by May 6,2016.

The successful bidder or bidders will be required to execute a state of New Hampshire
Contract, a P-37. Attached exhibits will become part of the final contract. Thc,P-37 is
the general contract required by state of New Hampshire purchasing policies and the
Department of Administrative Services. Although this standard contract in some
situations can be modified slightly by mutual agreement between the successfbl bidder
and the New Hampshire Insurance £)eparlnient, all bidders are expected to accept the
terms as presented in this RFP. Failure of the bidder to accept the terms of the Exhibits
as presented may result in the disqualification of the proposal. The P07 and all,
documents included with the P-37 are subject to^approvd by the New Hampshire
Govemor and Council and those documents will be made available to the public.

Proposals received after the above date and time will not be considered. '.The state

reserves the right to reject any or all proposals.

Bidders should be aware that New Hampshire's transparency law, RSA 9-F, requires
that state contracts entered into as a result of requests for proposal such as this be
accessible to the public online. Caution should be used when submitting a response that
trade secrets, social security numbers, home addresses and other personal information
are hot included.

[4]
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Agreement with Compass Health Analytics, Inc.

2016 Data Analyses/Mandate

Exhibit B

Contract Price, Price Limitations and Payment

Total compensation under this contract with Compass Health Analytics, Inc. ("Compass")
' * shall not exceed $80,000, including travel.

Compass shall present an itemized Invoice to the Department for payment which sets forth
the date of service, number of hours in providing the services, the name of the individual(s)
providing such service, and a description of the service provided. The Department will pay
such invoices for services with 30 days of receipt.



Agreement with Compass Health Analytics, Inc.

2016 Data Analyses/Mandate

Exhibit C

New Hampshire Insurance Department

Contractor Confidentiality Agreement

As a contractor for the New Hampshire Insurance Department (Department) you
may be provided with information and/or documents that are e7q)ressly or

impiiedly confidential. All contractors are required to maintain such information
and documents- in strict conifidence at all times. Disclosure, either written or

verbah of any confidential information and documents to any entity or person, who
is not in a conflderitiai relationship to the particular information or documents will

result in termination of your firm's services

The undersigned acknowledges she or he understands the foregoing and agrees to
maintain all confidential information Mn strict confidence at all times. The

imdersigned ifurther acknowledges that if she or he is unsure of whether or not
particular information or documents are confidential, it is the undersigned's
responsibility-to consult with the appropriate Department personnel prior to any
disclosure of tuiy information or document

James P. HighJand PhD . June 9, 2016:

Printed Name of Contractor Date

Co to

A
Signature.

Rev: 8/20/15 Exhibit C (Attach to State of NH Form P37)



STANDARD EXHIBIT 1

The Contractor identified as Cornpass Health Analytics, liic. agrees to comply with the'Health
Insurance Portability and Accountabili^ Act, Public Law 104-191 and with the Standards for Privacy and
Security of Individually Identifiable Health Information, 45 CFR Parts 160 and 164 and those parts of the
HITECH Act applicable to business as^iates. As deOn^ herein. **Buslncss Associate'* shall mean the
Contractor and subcontractors and agents of the Contractor that receive, use or have access to protected
health information under this Agreement and **Covcred Entity** shall mew the New Hampshire Insurance
Department

BUSINESS ASSOCIATE AGREEMENT

(1) DcnniUoPS.

a. ''Breach** shall have the same meanlrrg as the term'"Breach** tn Title XXX, Subtitle D. Sec.

13400. .

b. "Business Associate** has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. -

c. "Covered Entity** has the meaning given such tcnn in section 160.103 of Title 45, Code of
Federal Regulations.

d. "Designated Record Set" shall have the same meaninR as the term "designated record set** in 45 '
CFR Section 164.501.

c. "Data AggfCEiiticn** shall have the same meaning as the term "data aggregation** in 45 CFR
Section 164.501.

•  » '

f. "Health Care Ofrerations** shall have the same meaning as the term "health care operations** in 45
CFRSectkm I64J01.

g. "HITECH Act** means the Health Information Technology for Economic and Clinical Health Act,
TitleXlll, Subtitle D, Part I & 2 of the American Recovery and Rcinveslment Act of2009.

h. ''"HfPAA" means the Health liisurancc Portability and Accountability Act of 1996, Public Law ^ '
104-191 and the Stondards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

I. "Individual** shall have the samcrmeaning as the term "individual** In 45 CFR Section 164.501
and shall Include a person who qualifies as a personal rqrrcscnlativc in accordance with 45 CFR
Section 164.501(g).

j. "Privacy Rule** shall mean the Standards for Privacy of Individually Identifiable Health
Information-at 45 CFR Parts 160 and 164; promulgated undw HIPAA by the United Stalw
bepartment of Health and Human Services.

Ic. "Protected H^lth Information" shall have the same meaning as the term "profecied health
■■information'* In 45 CFR Section 164.501, limited to the Informalion created or received by

Business Associate from or on behalf of Covered Entity.

I. "Required bv Law** shall have the same rneaning as the term "required by law** in 45 CFR
Section 164.501.

Health Insurance Portability and Accountability Act Page I of 5 Revised 12/2010
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m. "Secretary " shall mean the Secretaiy of the Department of Health and Human Services or his/her
designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
• Health Information at 4S CFR Pert 164, Subpart C, and amendments thereto. <

0. "Unsecured Protected Health Information" means protected health Infcnnation that is not secured
by a technology standard that renders protected health Information unusable, unreadable, or

■ • indecipherable to unauthorized Individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Instthite.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45_C.F.R. P^ 160, 162 and 164, as amended from time to time, and the HITECH

Act.

(2) Use and Disclosure of Protected Health Inforroation.

a. . Business Associate shall not use, disclt^ maintain ortransrnit Protected Health Information ^
'  (PHI) except as reasonably necessary to provide the services outliri^ under Exhibit A of the

Agreement Further, the Business Associtde shall not, and shall ensure thai its directors, officers,
■ employees and agents, do not use, diKlose, mainmin ortransrnit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For die proper management and administration of the Business Associate;
II. As required bylaw, pursuant to the terms set forth in paragraph d. Mow; or
III. For data aggregation purposes for the health care operations of Covered Entity.

c. - To the extent Business Asso^le is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) readable
assurances from the third party that such PHI will be held .confidentially and used or further
disclosed only as required by.law or for the purpose for which it was disclosed to the third party;
and (li) an agreement Jrom such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part I. Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent It has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure b reasonably necessary to provide
services under Exhibh A of the Agreement, disclose any PHI in response to a request for
disclosure on the basb that it is required by law, ̂^thout first notifying Covered Entity so that
Covered Entity has an opportunity to object to the discbsuiv and to seek appropriate relief. If
Covered Entity objects to such diWlosuic, the Business A^oclate shall refUo from disclosing the
PHI until Covi^ Entity has exhausted ail rmedies.

e. If iHe Covered Entity'notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions owr and above those uses or disclosures or security safeguards of PHI

'  pursuant lo the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional rcstricfiocis and

'  shall abide by any additioiial Purity safeguards.

Hcalih InWwcc PoftsbUlty and Accooniabllity Act Page 2 of 5 Revised 12/2010
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(3) Obligflliops and Activities of Btisiness Afsoctote.

a. Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any securlQr incident
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402.

b. The Business Associate shall comply with ell sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec. 13404.

c. Busirtess Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on l)ehalf of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

d. Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty^ to return or destroy the PHI as
provided under Section (3)b and (3)k herein. The Covered EnliQf shall be considered a direct
third party benefictaiy of the Contractor's business a^ociate agreements with Contractor's
intended business associates, who will be receiving PHI pursuant to this Agreement,'With rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health infonnaUon.

c. Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at Its offices all records, books,
agreiments, policies and procedures relating to the use and disclosure of PHI to the Cove^
Entity, for purposes orcnabllng Covered Entity to determine Business Associate's compliance
with the terms of the Agreement.

f. Within ten (10) business'days of reoeiving a written requ^ from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual In order to meet the requirements under 45 CFR
Section 164.524.

g. Within ten (10) business days of receiving a written request from Covered Entity for on
amerKlment of PHI or a record about an individual contained in a Designated Record Set, the

I  Business Associate shall make such PHI available to Covered Entity for amen^cnt i^d
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR

. Section 164.526. . ..

h  Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required forCovered Entity to respond to a request by an individual for:
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

'1 '

i. Within ten (10) business days of receiving a written request from Covered Entity for a requcfl for
an accounting of discloisures of PHI, Business Associate shall m^c available to Covered Entity

'  such information as Covered Entity may require to fulfill its obligations to provide an accouming
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

Health InsuiMCC Poitabilily and AccountttbllUy Act PageJofS Revbcd 12/2010 f,
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j. In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual's request to Cove^ Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Secunty
Rule, the Business Associate shall instead respond to the individuars request as required by such
law and notify Covered Entity of such response as soon as practicable.

k. Within ten (10) busing days of termination of the Agreement, for any reason, the Business
Associate shall retium ordestroy, as specified by Covered Entity, all PHI received from, or.
created or received by the Business Associate in connection with'the Agreement, and shall not

'  retain any rapies or back-up tapes of such PHI. Ifrctumor dcstrvcUon is not feasible, or the
disposition of the PHI has been otherwise ogreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit (urther uses and
disclosures of such PHI to those purposes that make the return or destruction infeosible, for so'
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy.any oral! PHI, the Business Associate shall certify toV
{Covered Entity that the PHI has b(^ dtttroyed.

(4) Obligations of Covered EntHv

a. Covered Entity shall notify Business Associate of any changes or limit8tion(s) in its Notice of
Privacy Practices provided to individuals in accordance wdth 45 CFR Section 164J20, to the
extent that such change or limitation may affect Business Associate's use or disclosure of PHI.

b. ' Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
penntssion provided to Covered Entity by individuals whose PHI inay be used or disclosed by
Busioess Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164J08.

c. Covered entity shall promptly notify Busineu Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affea Business Associate's use or disclosure of PHI. . .

'(5) Termination for Cabsc -•

In addition to standard provision 10 of this Agreement the Covered Entity may immediately
tcrmiiuite the Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit lyTh® Covered Entity may either
immediately terminate the Agreement or provide an c^rtunity for Business Associate to cure ^
the alleged breach within a limeframe speclfted by Covered Entity. If Covered Entity determines
that nehHer terminaticm nor cure Is feasible, Covered Entity shall report the violation to the
Socretaiy.

•<6)

a. Definitions and Regulatory References. All terms used, but not otherwise dcfinwi herein, shall
have the same meaning as those terms in the Privacy and Security Rule, and thc.HITECH Act as
amended from time.to time. A reference In the Agreement, as amended to include this Exhibit I,
to a Section in the Priv^ and Security Rule means the Section as In effect or as amended.

b. Amendment. Covered Entity and Business Associate agree to lake such action as is nec^iy to
amend the Agreement, from time to time as is necessaiy for Covered Entity to comply with the

Health InairwKc PortaWUty and Accountability Act PBge4or5 Revised 12/M10
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changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal and
state taw.

Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

«  •'

Interpretation. The parties agree that any ambiguiQ' in the Agreement shall be resolved to permit
Covered Enti^ to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

Segregation. If any term or condition of this Exhibit I or the application.thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit 1 are declared severable. 4.

Survival. Provisions in this Exhlbh 1 regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemsincation provisions of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement.. ^

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

The Stale " '

Signature of Authorized Representative

Name of Authorized Representative

Co
fitleof AuthorizeTitle bf Authorized Representative

< ji^l '(> ^
St? ' ^

Compass Health AnaMlcs. Inc.

Name of (he Contractor

ignnure of Authorized Representative

James P. Highland. PhD

Name of Authorized Representative

Prpgidff'pi
Title of Authorized Representative

June 9.2016

Date

'tj
.1"

'.-•v
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of ^ampolftre
^eftarteiiot of .^tate

CERTIFICATE ̂

t, WilUaiD M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that Compass Health Analytics, faic. a(n) Maine corporation, is authorized to

transact business in New Hampshire and qualified on July 14,2008. I further certify that

•  ' - ^ " X' < -y
ail fees end annual reports required by the Secretary of State's office have been reived.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hanpipshire,
this 22"^ day of>^,A.D. 2016

William M. Gardner

Secretary of State

••1 F
v> , .

'h



CERTinCATEOFVOTE

(Corporation without Seal)

I, Arnold Maodohald. do hereby certify Ihati,,
(Name of Clerk ol the Corporal^; camol be umltad i^alory)

1. I am a duly dectad Clerk of ComDasfl Health Analvtlca. Inc.
(CerporMlm Manw)

2. The followino resoluUons were adopled by wrllten consent of the sole director effective Bflav 26*. 2016.'

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire
Insurance Department, for the prowsion of Data Analyses/Mandate services.

. RESOLVED: That the president. James P. Highland. Is hereby authorized on behalf of this
(TNe of Corurad Signatory)

Corporation to enter into the said contract with the Stale and to execute any and all documents,
i^reements and other instrurrtents, and any amendments,^revisions, or modifications thareto. as
he/she may deem necessary, desirable or appropriate.^

3. The forgdng resolutions have not been amended or revoked, and remain in full force and effect as of
lhe26^davofMav.2016.

pate Contract Signed}

4. James P. Highland Is the duly elected President of the Cofpofatiori—
(Name of Contract SIgiwtory) itTiJIe of Contract Signatory)

^■^old C. Macdonald, Ctertr

STATE OF MAINE •,

County of Cumberland
f

The fo^tnp Instnimanl was acknowledged before me this 8" day of June, 2016 by Arnold C. Macdonald,
Clerk of the CorpofBtion:

(Notary Pubic/Juslicfl ofihb Pem)

NOfA^tV PUBLIC
YOftKcKXUTTY

MAINE
«Y COMyiWOH expires NOVEMBER 7.2020



COMPHEArOI DUTTLEPtELD.

CERTIFICATE OF LIABILITY INSURANCE
imh (MHoon^mi

8/7/2016

THIS CEfmnCATE IS' ISSUED AS' A MATTER OF INFORMATXM ONLY AND CONFERS NO RI6HT8 UPON THE CERT1RCATE HOLDER THIS
vCERTIHCATE DOES NOT AFRRMATTVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES i
BB.OW. THIS CERTIFICATE Of INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE I88UIN0 INSURERfS), AUTHORIZED '
REPRESENTATIVE.ORPRODUCERANDTHECERTIFICATEHOLOER.^ . .r, —v.. ''
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