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THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT :,)/b

21 Sourtn Fruit STREET SUITE 14
Concorp, NEw HampsHire 03301

John Elias Apl’i] 24“‘, 2019 Alexander K. Feldvebel
Commissioner Deputy Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to amend, at no additional
cost, on a sole source basis a contract {originally approved by the Governor and Council
on June 29, 2016, Item #61 and amended on a sole source basis on Apnl 11, 2018, Item
#48) with Berry Dunn McNeil & Parker, LLC (Vendor #254300) of Portland, ME, (as
successor to Compass Health Analytics, Inc.), for the provision of certain services to
assist the NHID in performing claims data analyses and reports related to legislation
considered or proposed by representatives of the NH House or Senate, and the review and
evaluation of proposed legislation for health insurance mandates, by extending the end
date from June 30, 2019 to December 31, 2019. The original 2016 contract was the result
of an RFP process.

No additional funding is involved in this time extension. This agreement is to be effective
upon Governor and Council approval through December 31, 2019. 100% Other Funds.

EXPLANATION

The need to amend the current contract is due to the fact that the work required to assist
the NHID in performing claims data analyses and reports related to legislation considered
or proposed by representatives of the NH House or Senate cannot be performed within
the term of the existing contract.

The Department respectfully requests the Govemor and Council authorize the cx‘t,énsion
of the Berry Dunn McNeil & Parker, LLC contract until December 31, 2019.

Your consideration of this request is appreciated.

TeLepHONE 603-271-2261 » FAX 603-271-1406 + TDD Access ReLay NH 1-800-735-2964
Wessme: www.nh.gov/insurance



RECEIVED
NH INSURANCE DEPARTMENT

APR 22 2019

SECOND AMENDMENT

This Agreement (hereinafier called the “Second Amendment”) dated this Iﬂ h day of April,
2019 by and between the state of New Hampshire acting by and through the New Hampshire Insurance
Department (hereinafter referred to as “NHID™)} and Berry Dunn McNeil & Parker, LLC (hereinafter
referred to as the “Contractor™) as successor to Compass Health Analytics, Inc. (hereinafter referred to as
“CHA™).

WHEREAS, pursuant to an initial agreement (hereinafter called the “Agreement™) which
was first entered into upon Governor and Council approval on June 29, 2016, agenda item #61, the
Contractor agreed to perform certain services to assist the NHID in performing claims data analyses and
reports related to legislation considered or proposed by representatives of the NH House or Senate, and
the review and evaluation of proposed legislation for health insurance mandates., upon the terms and
conditions specified in the Agreement and in consideration of payments by NHID of certain sums
specified there and; .

WHEREAS, on or about July 16, 2017 Contractor acquired the business of CHA including an
assignment of its contract with the NHID to which the NHID assented, and;

' R
WHEREAS, pursuant to an amendment (the “First Agfeer'nem”) which took effect upon Governor and
Council approval on April 11, 2018, agenda item #48, the Contractor and NHID agreed to change the
price limitation from $80,000 to $220,000 and amend Exhibit B by changing the reference from, “exceed
$80,000” to “exceed $220,000”, and;

WHEREAS, pursuant to paragraph 18 of the General Provisions of the Agreement, the
Agreement may be amended, waived or discharged by written instrument executed by the parties hereto
and approved by the Governor and Council;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions
contained in the Agreement as set forth herein, the Contractor and NHID hereby agree to amend the
Agreement as follows:

1. Amendment of Agreement

A. Amend Section 1.7 of the General Provisions by changing the date from June 30, 2019 to
December 31, 2019

2. Effective Date of Amg:ndmem

This Second Amendment shall be effective upon its approval by the Governor and Council of the State of
New Hampshire. If such approval is withheld, this document shall become nuit and void, with no further
obligation or recourse to either party.

3. Continuance of Agreement
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Except as specifically amended and modified by the terms and conditions of this Second Amendment, the
Agreement, as Amended by the First Amendment, and the obligations of the parties thereunder shall
remain in full force and effect in accordance with terms and conditions as set forth therein:

IN WITNESS WHEREOF, the parties have hereunto set their hands:

CONTRACTOR: New Hampshire Insurance Department:

Berry Dunn McNeil & Parker, LLC State of New Hampshire acting
through the New Hampshire Insurance

Highland, Principal John lias Comm1ssnoner

NOTARY STATEMENT

On this the ,ﬂ day of Apﬂ ] , 2019 there appeared before me Emily S. Pelietier (Notary
Name) the undersigned officer appeared James Highland (Designated Officer Name) who
acknowledged him/herself to be Principal : (Designated Officer Title) and that such officer,

authorized to do so, executed the foregoing instrument for the purpose herein contained, by signing, - ' . r1¢ Ry
U YA A

him/herself in the name of the Contractor. K1 Qf)’ )

] v -
¢ ...’4-“, ;'_. 3

t

In witness whereof I hereunto set my hand and official seal (provide seal, stamped name and expi;atlon p
date). ;f! -3_ ¥
A

o~ .
P o EMILY 5 PELLETIER PP
By: @ Notary Pyblic-Maine o

My Commission Expires s

Y.
/ 7

v A

APPROVAL BY NEW HAMPSHIRE ATTORNEY GENERAL AS TO FORM, SUBSTANCE AND
EXECUTION

By:;@@% Assistant Attorney General on H / 30 / [7

APPROVAL BY THE NEW HAMPSHIRE GOVERNOR AND EXECUTIVE COUNCIL

By: , on
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CERTIFICATE OF VOTE/AUTHORITY.

LI

I, John Chandler of theﬁe ! 'iﬁ'unn‘ McNeii & Parker';._LLC_do hereby certlfy that:

1. 1 am the Managing Principal of the Berry Dunn McNeil & Parker, LLC:

This Limited Liability Company may enter into any and all contracts, amendments, renewals,
revisions or modifications thereto, with the State of New Hampshlre actlng through its Insurance

Department 3

o
RESOLVED: That the Principal is hereby authorized on behzlf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, and other

instruments, and any amendments, revisions, or modifications thereto, as he/she may deem

necessary, desirable or appropriate, ‘and James P. Highland is the duly elected Principal of the
Limited Liability Company. '

2. The foregoing resolutions have not been amended or revokéd-and remain in full force and effect
as of this *3;2 -day of April, 2019.

INWITNESS WHERECQCF, | have hereunto set my hand as the Managing Principal of the company
this _ Be day of April, 2019.

J#hn Chandler

Managing Principal

Berry Dunn McNeil & Parker, LLC
STATE OF MAINE
COUNTY OF CUMBERLAND . .

On April.':'aD_., 20189, before the undersigned officer, personally appeared the person identified directly
above, or satisfactorily proven to be the person whose name is signed above, and acknowledged that
s/he executed this document in the capacity indicated above.

Notary Seal

e hmae

A LT - -7
; —e - - —4'
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hercby certify that BERRY, DUNN, MCNEIL &
PARKER, LLC is a Maine Professional Limited Liability Company registered to do business in New Hampshire as BERRY,
DUNN, MCNEIL & PARKER, P.L.L.C. on March 12, 1999, I further certify that all fees and documents required by the

Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 310384
Certificate Number: 0004394369

IN TESTIMONY WHEREOQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 30th day of January A.D. 2019,

Gir ok

William M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

HCTALBOT
DATE (MW/DO/YYYY)
4/17/12019

BERROUN-03

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the cartificate holder s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION .IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement, A statement on
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER

Clark Insurance

1945 Congress Street, Bldg A
PO Box 3343

Portland, ME 041043543

AcT Heather Caston-Talbot, AAl CIIP

PHONE l FAX
(AJC, No, Ext): AL, No):
| §240k 5. heaston-talbot@clarkinsurance.com

_ INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Massachusetts Bay 22306 -
INSURED wsurer B: The Hanover Insurance Company 22292
Bormy Dun menoll & Parker LLC . |msyrerc:Maine Employers Mutual Ins Co 11149
PO Box 1100 INSURER D ;
Portland, ME 04104 | INSURERE ;
» INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIQONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

isR TYPE OF INSURANCE AboL[suex POLICY NUMBER A A | o] LMTS
A | X | COMMERCIAL GENERAL LABILITY EACH OCCURRENCE $ 1,000,000
| cuamswace. [ X] occur ZDP D240054 413012018 | 413012019 | BAMASETORENTED o s 100,000
|| MED EXP (Am ona porsenl_|5. 15,000
|| PERSONAL & ADVINJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: £ GENERAL AGGREGATE R 2,000,000
| rouer| |5 PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: . R -
A | automosiLe tusiLTy COMBINED SINGLE LMIT [ ¢ 1,000,000
|| Ay auto ADPD240058 473012018 | 413012019 | poniLy IUURY (Per person)_| §
OWNED SCHEDULED .
| | aUTos ony AUTGS BODILY INJURY {Per sccident){ $
| X 4 RS onuy RHGON® | RS $
H
B | X |umerewarus | X | occur EACH OCCURRENCE $ 8,000,000
EXCESS LIAB CLAIMS-MADE UHP D240055 4/30/2018 | 4/30/2019 AGGREGATE s 8,000,000
oeo | X | revenmions 10,000 s
C |WORKERS COMPENSATION X I PER l ’ OTH-
AND EHPLOYERS LIABILITY STATUTE ER
R ETORPARTNEREXECUTIVE 5101800149 1112019 | 1112020 [ o acomem s 1,000,000
RE Emshuﬁfr EXCLUDED? NIA 1,000,000
£.L DISEASE - EA EMPLOYEE § (bt
DL SCAPTION OF GPERATIONS beiow L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS [ LOCATIONS { VEHICLES (ACORD 101, Additionsl Ramarks Schedide, may be stisched H mors spece is required)

{30 Day notice of cancellation with 10 days for non-paymem of premium

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Insurance Department
21 S Fruit St, Sulte 14
Concord, NH 03301

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILlL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

i

AUTHORIZED REPRESENTATIVE

ratboecaitoncdea et

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registerad marks of ACORD



Roger A, Sevigny
Commissioner

THE STATE OF NEW HAMPSHIRE
- INSURANCE DEPARTMENT Lo

21 Soumn F;iun' Street Surre 14
Concorp, New .Hmrsuma 03301

March 23, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to amend on a sole source
basis a contract (originally approved by the Governor and Council on June 29, 2016, Item
#61), with Berry Dunn McNeil & Parker, LLC (Vendor #254300) of Portland, ME, (as
successor to Compass Health Analytics, Inc. »), for the provision of certain services to assist
the NHID in performing claims data analyses and reports related to legislation considered or
proposed by representatives of the NH House or Senate, and the review and evaluation of
proposed legislation for health insurance mandates, by increasing the amount by $140,000
from $80,000 to $220,000; effective upan Governor and Council approval through June
30, 2019. 100% Other Funds.

The additional ﬁ.mdmg is aveilable in account Dcparlment of lnsurancc Administration -;;
Other Funds, for Fiscal Years 2018 and 2019, with the authority to adjust encumbrances
in each of the State fiscal years through the Budget Office if needed and justified:

-Department of Insumnce Administration - Other Funds

EFY2018 EY__Q._Z 1
02-24-24—240010-25200000-046-500464:3 $70 000 . $70,000
Consultants ) '

EXPLANATION

The need to amend the current contract on a sele source basis is due to the additional
work required to assist the NHID in performing claims data analyses and reports related to
legislation considered or proposed by representatives of the NH House or Senate.

Tewerrone 603-271-2261  + FAX 603-271-1406 » TDD Access Revay NH 1-800-735-2964
Weesme: www.nh.gov/insurance

Alexander K. Feldvebel
Deputy Commissioner

E)
'



The Department respectfully requests the Governor and Council authorize the sole source
amendment to the Berry Dunn McNeil & Parker, LLC contract with an increase of '
$140,000.

Your consideration of this request is appreciated.

i

Very truly yours,

RogerA. S :gny
Commissioner
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AMENDMENT 4,'44, Q? @

This Agreement {hereinafter called the “Amendment™) dated this A& day of Mgqub 0
and between the state of New Hampshire acting by and through the New Hampshire [nsurance (a
Department (hereinafter referred to as “NHID”) and Berry Dunn McNeil & Parker, LLC (hercinaRer
referred to as the “Contractor”) as successor to Compass Health Analytlcs, Inc. (hereinafter referred to as
“CHA™). .o

WHEREAS; pursuant to an initial agreement (hereinafter called the “Agreement™) which was
first entered into upon Governor and Council approval on June 29, 2016, agenda item #61, the Contractor
agreed to perform certain services to assist the NHID in performing claims data analyses and rcports
related to legislation considered or proposed by representatives of the NH House or Senate, and the
review and evaluation of proposed legislation for health insurance mandates., upon Lhe terms and
conditions specified in the Agreement and in consideration of payments by NHID of ceriain sums .
specified lhefe and;

WHEREAS, on or about July 16, 2017 Contractor acquired the business of CHA mcludmg an
assignment of its contract with the NHID to which the NHID assented, and; W

WHEREAS, pur'sunnt to paragraph 18 of the General Provisions of the A'grt'c‘menl, the contract
may be amended, waived or discharged by written instrument executed by the pamcs hereto and approved
by the Governor and Council, and,; ‘ -

WHEREAS, duc fo additional work required to assist the NHID in perforrniné claims data .
analyses and reports related to legislation considered or proposed by representatives of the NH House or
Senale;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions
contained in the Agreement as set forth herein, the Contractor and NHID hereby agree to amend the
Agreement as follows: .

I. Amendment of Agreement

A. Amend Section 1.8 of the General Provisions by changing the price limitation from $80,000 to
$220,000. o

B. Amend Exhibit B by changing the reference from, “exceed $80,000” to “exceed $220,000™.

2. Effective Date of Amendment

This Amendment shall be effective upon its approval by the Governor and Council of the State of New
- Hompshire. If such approval is withheld, this document shall become null and void, with no further”™
obligation or recourse to either party.

3. Cunnnuance o| Apreement _ .

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement and the obligations of the parties thereunder shal! remain in full force and effect in accordance
with terms and conditions as set forth therein: t

Page | of'2°



IN WITNESS WHEREOF, the parties have hercunto set their hands:

A0

CONTRACTOR: ' NHID: )

Berry Dunn‘McNeil & Parker, LL.C State of New Hampshire acting
through the New Hampshire Insurance
Department

. By:

L4 - / ("4

Roger A. Sevigny, Commissioner

NOTA RY STATEM ENT

3

On this thc*_@_ﬂsay of March ,2018, there appeared before me Kelley Nadeau (Notary Name) the

'-a—."'s- 1

undersigned officer appeared James Highland (Designated Officer Name} who acknowledgcd him/herself
to be Principal (Designated Officer Title) and that such officer, authorized to do so, executed the”
foregoing instrument for the purpose herein contained, by signing hirpfﬁerself in the name of the
Contracior. '

In witness whereof | hereumo sel my hand and ofTicial seal (provide seal, stamped name snd cxp.mnon

KELLEY NADEAU o9
Norvary PusLic .
State of Malna :

My Commlulon Explires.
June 29

APPROVAL BY NEW HAMPSHIRE ATTORNEY GENERAL AS TO FORM, SUBSTANCE AND
EXECUTION

APPROVAL BY THE NEW HAMPSHIRE GOVERNOR AND EXECUTIVE COUNCIL

By: ; e ., 0n;

Page 2 of 2.
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CERTIFICATE OF VOTE/AUTHORITY

|, John Chandler of the _Beyry Dunn McNéil & Parker LLe
do hereby certify that:
1. 1am the Managing Principal ___of the _Berry cNeil & Pa e

2.

This Limited Liability Company may enter into any and all contracts, amendments, renewals,.
revisions or modifications thereto, with the State of New Hampshire, acting through its New
Hampshire Insurance Department Data Analyses/Mandale services.

RESOLVED: That the Principal is hereby authorized on behalf of this company to enter into said
contracts with the State, and to execute any and all documents, agreements, and other
instruments, and any amendments, revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and James Highland is the duly elected Principal of the
Limited Liabllity Company. -

The foregoing fesolutions have not been amended or revoked and remain in full force and effect
as of thls“ﬁg day of Mg_ﬂ‘_bﬂ 20{¥:

£ twe

IN WITNESS WHI REOF I hav hereunto set my hand as the Managing Principal, of the
company this’ &Q _day of, ( : :_‘"‘:201}8"

Managing Prmc:pal
Berry Dunn McNeil & Parker, LLC

STATE OF _Maine
COUNTY OF umbedagg

above or sati "actonly proven to be the person whose ndme is sngned above, and acknowledged that
s/he executed this document i in the capacity indicated above.,

Nolary Seal

commlulonExplm
wy June 28, 2023
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State of New Hampshire
Department of State

CERTIFICATE

L. William M. Gardner, Sceratary of Siate of the State of New Humpshire, do hereby centlfy that BERRY, DUNN, MCNEIL &
PARKER, LLC is o Maine Professiona! Limited Lisbitity Company. reglatored 10 do business tn New Humpshire a3 BERRY,
DUNN, MCNEIL & PARKER, P.L.L.C. on March 12, 1999. | further centify that ail fees and documents required by the

.'Secrettry of State's olfice hive been received and Is in good standing as fur as this office is concemed. e

Businacss 1D: 310384

IN TESTIMONY WIIEREOF,

I herewn set my hend and canse to be'affixed
tho Seal of the Stxte of Now Hompshire,
this 19th day of Septomber A.D. 2017,

William M. Oarﬁmr
Secrotary of State

b
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~CERTIFICATE HOLDER
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ACORD:
| N

EERTIFICATE OF LIABILITY INSURANCE

BERRDUN-03 ... .HCTALBOT
' DATE (MAUTOYTYY)

03/22/2018

THIE CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ON
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIACATE HOLDER.

LY AND GONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the cerilficats holder is an ADDITIONAL INBURED, the policy(ies) must havo ADDITIONAL INSURED provisions or be endorsed,
It SUBROGATION I8 WAIVED, subjoct 1o the terms and conditions of the policy, cartain pollcles may require an endorsement. A statsment on

,  thiy cartificate doos ot confor rights to the certtficats holder in liou of such sndorsementis).
PRODUCER . L Hoathor Caston-Talbol, AAl, CIIP ] -
L] 1
Bulldin . hcaston-talbot@clarkinsurance.com N
P ME 04104 K - — - .
(| mpymrn s, Massachusetts Bay 22306
- Dunn McNelt & Parker LLC ' e £ b8 Compeny 22202
unn - a
) ;
PO Bax 1100 ., |mnmmeMeine Employers Mutunl 11149
Attn: Jod! Colfee NRMEND
Portiand, ME 04104 MAURER G | . LS
i . : PIEURER £ 1 _ —
COVERAGES - _ CERTIFICATE NUMBER; ' . = _ REVIGIONNUMBER: . =i

MNOICATED:  NOTWITHSTAMDING REQUIREMENT,
TE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE
CONDTTIONS

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED MMWMIMDWHIMDMMMTEMWW
ANY .TEM(HWMOFWWMOWERW&EMWWCTTOWHMS

BY THE POUGIES DESCRIBED HEREIN (5 SUBJECT TOALL THE TERMS,

o USIONS AND OF SUEH POLICIES, LINITE SHOWN MAY HA' amasoucenwmoua&a
< TYPE OF - [AD POLICY v . : T, ]
b — ssumance i emeen .m}':zm 50000
] cuaseamace [X] occun PD2400S4 - 043072017 | oArar2018 100,000
H ] cen e hre e e Ly v 15:000)
- = . | eersonay g doy peamy | 1000090}
w'i' ﬁuﬂ x| | crneagenzcam. | 00
e 7 (Ko F mcoucts.covmoenga s . 2000.000):
A | aromcans ussun.. : . " [ComasnFGET |, 1,000,000
+ [ wivamo . ADPO240CSS 4302017 | 643072018 | ocary sy fppromnens |y
|| RS oy i, Y o pexiducsl| 1
X|0Bow |X|PEEH I . S i) Pl
' . ' .- 3
8 | X |monriawmas | X}iocom | lesonocommpce 8,000,000
I answot] hsvF D24oess . 0473072017 | 043072018 [ ocrnare ) 3,000,000
ven [ X | neresmions 0 IR P '
C |romomcosioan ¢ 1 L= 1 & (X[Sunel TFR" B
Wﬂm‘ El i [5101200149 010112018 | OO0 o eocnpccony | 1,000,000
' T ; 1,500,000
I 5 R T - i Ces5ASE - pUCY U |y 1,685,000

DESCRIPTION OF DPRRATIONS / LOCATIONS / VEHICLES [ACORD 141, Addiionsl Romarks Schetuls, igy b aRaches f ore wpaia I8 required) |

&

'MnlAnou.h A PRI

New Hampshire tnsuraiice Dcputmmt !

EHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WRL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. .|

21 South Frult Street, Sults 14
Concord, NH 03301
AUTHORIZED REPRESENTATIVE
, Www'l'
ACORD 28 (2016103) ©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD niame and lago are registersd marks of ACORD-
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THE STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENT

21 Soutn Fruit STREET Surte 14
Concorp, New HaMPsHIRE 03301 4

ol

Roger A. S-cvigny Alcxtnder K. Feldvebe)
Commissioncr - ' Deputy Commissioner

June 10, 2016

" Her Excellency, Govermnor Margaret Wood Hassan
and the Honorable Council
State House . "
Concord, New Hampshire 03301

"~ REQUESTED ACTION -

Authorize the New Hampshire Insurance Depariment (NHID) (o enter into a contract
with Compass Heéalth Analytics, Inc., (Vendor # 162376) of Portland, Maine, in the
amount of $80,000, for consulting services effective upon Govemor and Council
approval through June 30, 2019. 100% Other Funds. *

The funding is available in account rniment of Insurance inistration'= Oth
Funds, as follows, for Fiscal Year 2017 and are anticipated to be available in the
followmg account in Fiscal Years 2018 and 2019 conhngent upon the availability and
continued ‘appropriation of funds in the future operating budget, with the authority 10

- adjiist encumbrances'in each of the State fiscal years through the Budget Office if needed
and justified:

"

%
-

Department of Insurance Administration ~ Other Funds

-.FY2017 FY20i8 FY2019
02-24-24-240010-25200000-0646-500464 $30,000:- $30,000 $20,000
Consultants

ol
o
-

EXPLANATION

i',u .“,

This contract is requested to support the following two functions:

The first function is required under RSA 400-A:39-b which requires the review and
evaluation of legislative proposals to mandate'health insurance benefits. These studies

Tevarmony 603-271-2261 « FAX 603:27)-1406 < TDD Access ReLay NH 1-800-735-2964
WessITE: www.nh,pov/insuronce




include information conceming 1) the social impact of mandating the benefit; 2) the
financial impact of mandating the benefit; 3) the medical cfﬁcacy of mandating the
benefit; and 4) the effects of balancing the social, economic and medical efficacy
consndcratwns These studies are required upon any !cglslauvc referral from any standing’
. committee having jurisdiction over lhe proposal or may be performed at the discretion of
the Department. .

Thc second function of this contract involves legislation that may be introduced to
address a perceived issue with how health care services are financed or delivered. These
studies are performed when the Department receives a request from any standing
legislative commitiee or upon idcntification by Department staff of the need for an
analysis that may assist with legislative decisions. The Insurance Dcpnnmcm can provide
information on the impact to health care costs and health i insurance premiums based on
possnblc chanpes.

The Request for Proposal was posted on the Department’s website April:7, 2016 and sent .
to past bidders for Department contract work and companies doing work in this ficld.
Four bids were received. The bids were evaluated by NHID stafF familiar with the project
goals using a scoring system included in the RFP. ARer revicwing the bid response, the
Commissioner selected the Compass Health Anal)mcs, Inc. proposal as responsive and
cost cffective to the Request for Proposals (RFP). °

The New Hampshire Insurance Department mpectﬁxlly réquests that the Governorand .
Councii authorize funding for this consulting work. Your conmderauon of the request is
appreciated. )

r

Respectfully sulimjttod.
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RFP 2016 Data Analyses PROPOSALS EVALUATIONS
Evpluation Committeg mombets: Tyler Brannen, Alain Couture, Maureen Mhistard, Jennifer Patterson, Martha McLood

Evatuation progess: Every member reviowed and independently avaluated the bids,

On May 26, 2018 the Evatuation Committee membuers met, and.as.a group mlgned points to 2ach bid per the “Specific comparative scoring proceas” described In
each RFP. -_: .

All members agreed wlth the points assigned to aach utpgiiry for each bid depicted in the table below.
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; FORM NUM BER P-37 (version s/8/15)
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1 um;,g_g “This agnecmem and all of its sttachments shall become publlc upon subrmission 10 Governor and -
{4 " Executive Council for approval:: Any information that is private, confidential or proprietary must
be clurly adcmnﬂed o lhf.- agcm:y and agreed 10 in wm:ng prior lo siping lhc comracl

o osan 1 3 L T VP

- AGREEMENT v
The Staie of New Hampshire and the Conu'aaor heseby mutually agree ay follows .

GENERAL PROVISIONS. - .

1, IDENTIFICATION. -

1.1 Stte Agency Name = &5 - 12 Slalel\gencyAddress )

New Hampshire [nsurance Depariment . ~ | 21 S. Fruit Strtet. Suite 14, Concord, NH OJ30|
13 Contractor Name : - =+ | 1.4 Contractor Address —
Compass Health Analytics, Inc. - : ’ 254 Commercia] Sireet, 2nd Floor, Ponland. ME 04101
1.5 Contractor Phone -+ | 1.6 Accoum Number 1.7 Completion Date (.8 Price Limitation
Number - . o ’ ' = h
207-541-4900 ©{ 02:24:24-240010-25200000- | June 30, 2019 ’ .| $80,000 :
' ' | D46-500464. - T
1.9 Contracling Officer for State Agency ' 1:10 State Agency Tcle'phone Number
Alexander Feldvebel, Deputy Commissioner 6032712261 . s
111 Conuscior Signeture .~ 112 Name end Tille ol’Contmtcr Sy
: James P. Highland; PhD
x f M ' Fresident, Compass Health Analytics, Inc.
1.13Nacksbwledgement: Stste of Maine Coumyof Cumbaland I

OnJume 9,201 | before the Lmdmigned officer, personally appeared the person ldenuﬁcd in block 112, or satisfactorily
proven to ‘be the person whose name is signed i in block I.11, and acknowicdged that sfhe execmed this document in the capacuy
indicated in block I1.12. .

113, Signature of Notary Public _MPAm —

P Notary Public, Stats of Maine
%MF AR\ MyComnhﬂmE:puumlmxyw.wH

C(Sedljs . - Clla' st

s

1.132. NameandTi:lcofNotary
C Yronrerele - P. ﬁ:-k\um.s: Notary

1.15 Namé and Title of Siate Agency Signatory

[ ..uu' AVE’A; | ;>ale _ZAB//K A[examjer 4 E”Veéc/ Aeﬂu'f; Cﬂ‘m

[ .16 Approval by the N.H, Department of Administfation, Division of Personnel wappimue) :

By: . Director, On:

117 WWMmey General (Form, Su_bsuhgc nnd‘Exccmion) (gfapgiimble} ot ) 0
On: o = .

) CQ@M‘M Axie amm

L b

1.18 Approval by the Govemnor and Exccutive Council ({f applicable) . . ¥
By: o On: o
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED, The Staie of New Hampshire, acting
through the agency-identified in block 1.1 (“Siate™), engages
contractor identified in block 1.3 (*Contractor™) to perform,
and the Contmctor shall perform, the work or sale of goods, or
both, identified and more particularly deseribed in the attached
EXHIBIT A which is incorporated herein by reference
("*Services™). . .

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hempskhire, if -
spplicable, this Agrecment, and ail obligations of the parties
hereunder, shall become cffective on the date the Govemnor
and Executive Council approve this Agreement as indicated in
block 1.18, unless o such approval is required, in which case
the Agreement shall become effective on the daic the
Agreement is signed by the State Agency as shown in block
114 (“Effcetive Date™). ) ’ -

3.2 If the Contrector commences the Scrvices priorto the .,
Effective Date, ell Services performed by the Contractor prior
10 the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this Agreement does not
become effective, the State shall have no liability to the
Contracior, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. . : ,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrery, all obligations of the State hereunder, including,
withom Jimhation, the continuance of payments hereunder, ere
contingent upon the availability and continued appropriation
of funds, and in no eveni shal the State be linble for any
payments hereunder in excess of such available approprieted
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Siate
shall not be required to transfer funds from any dther account
to the Account jdentified in block 1.6 in the event funds in that
Account are reduced or unavailsble. '

*5 CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

$.1 The contract price, method of payment, and terms of
payment are identified and more particutarly described in -
EXHIBIT B which is incorporsted herein by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement to the Contractor for all -

expenscs, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services, The State
shall have no lisbility to the Contrector other than the contract

price.

5.3 The Stote rescrves the right to offset from any emounts
otherwise payeble to the Contractor under this Agreement
those liquidated amounts required or permitied by N.H. RSA
80:7 through RSA B0:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrery, end notwithstanding unexpected circumsiznces, in
no event shall the total of all payments suthorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. .

6.1 In connection with the performance of the Services, the
Contrector shall comply with a!l statutes, Jaws, regulations,
end orders of federal, sinte, county or municipal authoritics
which impose sny obligation or duty upon the Contrector,
including, but not limited 10, civil rights and equal opportunity
laws. This may include the requirement to wilize auxiliary
aids and services to ensure that persons with communication
disabilitics, including vision, hearing and speech, can
communicaie with, receive information from, and convey
information to the Contractor. In addition, the Contrector
shal! comply with all applicable copyright laws. -

6.2 During the term of this Agreement, the Contractor shatl
not discriminate against employees or epplicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexusl orientation, ar national origin end will take

" affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations end guidelines
as the State of New Hampshire or the United States issuc to
implement these regulations. The Contractor further ngrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
pscertaining compliance with all rules, regulations and orders,
snd the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Centractor shall at [ts own expensc provide all
personne] necessary to perform the Services. The Contrector
warrents that all personnel engaged in the Services shail be
quallfied 10 perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws. . ! .

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six'(6) months after the
Completion Date in block 1.7, the Contractor shali not hire,
and shall not permit any subcontractor or other person, firm or
corparation with whom it is engaged in 8 combined effort to
perform the Services to hire, any persan who is a State
cmployee or official, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall'sdrvive termination of this
Agreement. |

7.3 The Contracting Officer specified in bIocl: 1.9, or his or
her successor, shall be the State’s fepresentative: In the event
of any dispute concerning the interpretation of this Agreement,

the Contracting OfTicer’s decision shall be {inal for the State,

8. EVENT OF DEFAULT/REMEDIES. _

8.1 Any one or more of the following acts or omissions of the

Contractor shall constituie an event of defnu!l hereunder

(**Event of Dcfauh™):-

£.1.1 failure to perform the Services satisfactorily or on

schedule; o :

8.).2 fallure 1o submit any report required hereunder; and/or

8.1.3 failure to perform any other covcnam. term or conduion

of this Agreement.

8.2 Upén the occurrence of eny Eveni of Det‘nult, the Stete

may take any one, or more, or all, of the following actions:
B2.1 give the Contractor a writien notice specifying the Event

“of Default and requiring it to be remedied within, in the

gbsence of a greater or lesser specification of time, thinty (30)

days from the date of the notice; and if the Event of Default is
no! timely remedied, terminatc this Agreement, effective two
{2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor o written nolice specifying the Evenit
of Defauh and suspending all payments to be made under this
Agreement and ordering that the portion of the conlract price
which would otherwise accrue to Lhe Contractor during the
period from the date of such notice untl such time as the State
determines that the Contrector has cured the Event of Defanlt
shell never be paid to the Contractor; -
8.2.3 sct ofT against any other obligmions the State may owe 1o
the Contractor any damages the State suffers by reason of any
Event of Defsult; end/or
8.2.4 treat meAgreemcmasbrw:hedmdpmsuewoﬂu
rtmedics u law or In equity, or both,
9. DATAMCCESSICON FIDENTIAI.J'I'YI
- PRESERVATION.
9.1 As used in this Agreement, the word “dsts”™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, incloding, but not limited to, all studies, reports,
files, formulae, surveys, meps, chants, sound recordings, video
recordings, pictorin! reproduttions, drawings, analyses, S
graphic representations, computer programs, compuier

Ly printouts, notes, letters, memoranda, papers, end docurnems.

E all whether finished or unfinished.

1 9.2 All data and any property which has been received from

) the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demsand or upon
termination of this Agreement for any reason..

: 9.3 Confidentiality of data shall be govemned by N.H. RSA

: chapter 91-A or other existing law. Disclosure of dats
requires prior written-spproval of the Stste,
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10, TERMINATION. In the event of an carly tcrmination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contrasting

. Officer, not later than fifteen (15) days afler the date of

termination, & report (“Termination Report™) dcscriblng in
detail all Services performed, and the contract price esmed, to
ond including 1he date of termination. The form, subjcct )
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repont
described in lbe attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. [n

.lhe performance of this Agreement the Cantractor is in alf

respects an independent contracter, and is neither an agent nor
an employee of the Stnte. Neither the Contractor nor eny of it
officers, employees, agents or members shall have authority to
bind the Suate or receive any benefits, workers' compensation
or other emolumenis provided by'ihe State o its employees.

12, ASSIGNMEN'I‘IDELEGATIONISUBCONTRACTS
The Contractor shall not assign, or otherwise trensfer eny
interest in this Agreement without the prior written notice and -
consent of the State. Nons of the Services shall be
subcontracted by the Contractor without thc prior written
notice and consent of the State.
13. INDEMNIFICATION. The Cdnmclor shall defend,
indemnify end hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any end all claims, -
lisbilities or penaltics ssserted ageinst the State, its officers
and cmployees, by or an behaif of any person, on account of,

. based or resulting from, arising cut of (or which may be

claimed to arise out of) the acis or omissions of the
Contracior. Notwithstanding the foregoing, nothing herein -
conteined shall be deemed to constitute 2 waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenam in paragraph 13 shall
survive the wmiynguon of this Agreement. *~
14, INSURANCE. ) ’

14.1 The Cantracior shall, et its sole expense, abtain and
maintain in force, and shall require any subcontractor or
assigice to obtzin and maintain in force; the following
insurance:

14.1.1 comprehensive-general liability insurance ognins all
claims of bodily injury, death or property damage, in amounts
of not Iess than $1,000,000pcr occurrence and SZ 000,000
nggregate’; and -

14.1 2 special cause of losy covernge form covulng all
property subject (o subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the p

14.2 The policics described in subparagraph 14.1 hmin shall
be an policy forms and endorsements approved for use in the
Siate of New-Hampshire hy the N.H. Department of
Insurance, and issued by insurers licensed in thic State of New

Hempshire.
Contractor Initials
Date N~ 9.1
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14.3 The Contractor shall furnish to the Contracting Offscer
identified in block 1.9, or his or her successor, o certificate(s)
of insurance for all insurance required under this Agrecment.
Contractor shall also furnish to the Contracting Officer

identified in block 1.9, or his or her successor, certificate(s) of |

Insurance for all renewnl(s) of insurance required under this
Apreement no later thap thirty (30) days prior to the expiration
date of each of the insurance policies. The centificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each centifieate(s) of
insurance shall conlzin a clause requiring the insurer 10
provide the Contracting Officer identified in block 1.9, or his
or her succesyor, no less then thirty (30) days prier written
notice of cancillation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrents that the Contractor is in complianca with
or exempt from, the requirements ofN H. RSA chepler 281-A
(“Workers' Compensation").

15.2 To the exten! the Contractor is subject 10 the .
requirements of N.H. RSA chepter 261-A, Conlnnlor shall
maintain, and require any subcontractor or assigner to secure
snd maintain, pyment of Workers' Compensation in
connection with activities which the persen proposesto
undestnke pursuant to this Apreement. Contrector shall

_ furnish the Contracting Officer idertified in block 1.9, or his
** or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
npplicable rénewal(s) thereof, which shall be sttached and arc
incorporated herein by reforence. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any ather claim or benefit for Contrastor, or
any subcontractor or employee of Contractor, which mlght
arise under applicable State of New Hampshire Workers®
Compensation laws in connection with the performance of the
Services under this Agreement. ’

16. WAIVER OF BREACH. No filure by the Stete to
enforce any provisions hereof afier any Event of Default shall
be deemed 8 waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default Mo express
fzilure o enforce any Event of Default shall be deemed 2
waiver of the right of the State to enforce each and all of the
pnwisiuns hereof upon any fusther or ather Event of Del'aull
oo the part of the Contractor,

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the nddresses
given In blocks 1.2 and 1.4, herein. )

18. AMENDMENT. This Agreement:may be amended,

waived or discherged only by an instrument in writing signed

by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor end
Executive Council of the State of New Hampshire unless no

such approval is required under the cimun'lstmlecs'!pmsunm to
Staie law, rule or policy.

" 19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance wilh the
laws of the State of New Hampshire, and is binding upon end
inures to the benefit of the panties and their respective
successors ond assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be epplied egainst or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement
are for reference purpases only, and the words contained
therein shatl in no way be held to explain, modify, emplify or
aid in the interpretation, construction or meaning of the
provisions of thil Agrecment. .

22. SPECIAL PROVISIONS. Additional provisions set
fosth In the attached EXHIBIT C ere tncotpornled herein by
ml‘mnne.

23. SEVERABILITY. In the event eay of the provisions of
this Agrecment rre held by a court of competem jurisdiction to
be contrzsy to eny state or feders| law, the remaining
provisions of this Agreement will remein in full férce and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in 8 number of counterparts, each of which shall
be deemed en original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Aprecments and understandings relating hereto.
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Agreement with Compass Health Analytics, Inc.
2016 Data Analyses/Mandate '

.. ExhibitA

S¢ope of Services : | ¢

The consultant's primary responsibility is to perform consulting services for the NHID relating to claims data
analyses and reports related to lepistation considered or-proposed by reprc‘scr‘tmtwcs of the NH House or
- Senate, and the review and evaluation of proposed legislation for health insurance mandates. Compass Health
Analytics, Inc. ("Compass®) will work closely with New Hampshire Insurance Dcpanmcnt staff on as-
needed basis to provide the following services: )
Insurance Mandate Rcvicw;
1. The Contractor will define the issue, scenario, or legistative options being examined, and develop data
analysis and study requirements, based on requests from the legislature and/or General Court.
;. b . "

2. The Contractor will consider both social and financial impacts of the legislation.

3. The Contractor will consider the impact of federal and state laws inclildipg Lo the Essential Health
Benefits package, potential premium subsidies, and the medical efficacy of mmdating-thc coverage.

4. The Contractor will deslgn the data pull and calculations, obtain the daia, conduct the analysis, and creme
the required models or other output, based on the study requirements. .

Claims Data Analyses

I. The Coniractor understands that the New Hampshire Comprehensive Health Information System
(NHCHIS) exists to better inform the public about health care costs and uulmlion and is an invaluable
Tesource to the Contractor to producc rcpons as part of this agreement. A

2. Workmg with NHID and other stekeholders, the: Contractor will create a report that describes the study,
summarizes the data findings and documents data sources and analytic approaches. These rcpons may be
-iused internally at the NH]D and/or provided |o the publu: : . "
3. Any code or product produced by the Comractor in support of this agreemcnl is the property of thc NHID,
and any reference by the Contractor to the work performed under this agreement will credit the NHID as
i thc sponsor and that the worlc pcrl'on'ned by the vendor i |s as an mdepcndcnt contrnclor of the State.

EA

4, Thc Consultnm shall pcrl'omncd all other tasks as dwcnbcd in thc 2016 Data Annlysw'Ma.ndaic RFP
{attached) and the Bid response (attached) which arc incorporated by this reference.

! Compass shall have the opuon 10 dcclmc to prowde servites for any request when Comipass' cxpected charges for
the request, when added to its charges for all prior requests under this contract, will exceed the $80,000.00
maximum compensation permitted under this contract. Under such circumstances the Depariment shall develop
and issue an RFP for any such additiona) rcferral(s); and shall'award the review and évaluation of such rcfemal(s)
to Compdss or 10 another consultant, based upon the Department’s cvaluation of the responses to any such RFP.
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Proposal to the
State of New Hampshlre Insurance Department
" for Consulting Services Related to
Health Insurance Claim Data Analysis
NHID RFP 2016-Data Analyses\Mandates

May 20,2016

Submitted by
Compass Health Analytics, Inc.

ult

254 Commerdal 5t. 2nd floor, anland. Malne 041 0l
(p) 207.541.4900 () 207.523.8686
Contact! James Highland, PhD, lh@compass-inc.com
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1. Introduction

Compass Health Analytics, Inc. is pleased to submit this proposal in response to the Request for
Proposals from the State of New Hampshire Insurance Department (NHID) to assist the NHID with
claim data analyses and reports related to legislation and the review of proposed legislation for
health insurance mandates,

Compass provides consulting services an economic, financia), actuarial, and data management
issues to state povernments as well as nonprofit health care organizations nationwide. We employ
experts in health care economics and finance, health care actuarial science, analytical programming,
and decision support technology, with whom we support our clients in their decision-making
related to health care policy, rate development and review, medica! and capital budgeting. risk
arrangements, managed care contracting, reimbursement systems, and financial planning.

This document addresses: Caompass’s experience in prc';vidlng services similar to tho!s'ie described in
the RFP, our general qualifications, and our approach to the project. Please contact James P.
Highland, PhD, President, with any questions or requests for further information.

2. Experience with Similar Analyses -

-

Compass speclalizes in quantitative analysis of heath care data, ranglng from actuarial and financial
analysis for non-profit insurers, provider systems, and employer groups to quality/outcomus
analysis to econemic an.alysls supporting policy makers. We provide services supporting analysis,
including processing and managing health care data and designing and operating decision support
environments.

Over the years Compass has accumulated substantial knowledge of the NH healthcare market and

experience with NH claim data. Below we dscribe spedﬂc exper!ence and sklll sets relevant to the

requirements of this RFP.

L}

1mpact of mandated benefits

Compass has extensive experience estimating the cost to premium payers of mandated health
insurance benefits in Massachusetts and New'Hampshire. We have compléted two cycles, four
years apart, of a comprehensive assessment of existing mandates in Massachusetts for the Center
for Health Information and Analysis and are currently engaged in a third cycle. Compass ‘has also
provided estimates of the impact of more than two dozen proposed mandate bills before the
Massachusetts and New Hampshire legislatures since 2003, including bllls currently before the
Massachusem General Court

All of these projects required coordination with regulators, carriers, and other constituencies,
stalulory analysis, clinical analysis often drawing on expert opinion, and actuarial analysis, typlcally”
using all-payer claim data .

COINPASS Heaith Analyrics ! May 2016
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Compass assisted the NHID with pricing essential health benefit (EHB) benchmark plans, including
estimating the eflect of mandated hener ts thereon. Through Lhis and other projects, Compass has
accumulated knowledge of the ACA and other federal requirements for health insurance, ranging
from provisions that [nteract with state benefit mandates to the ACA’s impact on state-level rate
review standards.

. T : i -, ‘
Using NHCHIS data, Compass analyzed how member cost sharing for chiropractic services is likely
to affect both cost and utilization for these services as well as their impact on overall health care
cost. ‘

- . : - k v
Compass has cxecuted“analyses for the NHID mlatt;él to the utilization and cost o}'pal:ients with

oplate substance use disorder as reflected in NHCHIS data, aud is currently examining
reimbursement levels for services to this populauon

-u

Networicadequacy

Compass has provided cngeing analytical support to the NHID in its efforts to review and
reengineer its approach to the adequacy of carriers’ provider nemnlrks.
Compass worked with several New Hampshire data sources in writing the first cost-driver report.

As part of that project, we developed a carrier questionnaire to supplement data from the 2010
Supplemental Report, New Hampshire Comprehensive Health Care Information System (NHCHIS),

s . ;

and NAIC Annual Statements. We are familiar with, and adept in using, the New Hampshire data .

sources cited above and have become familiar with carrier-specific, data Issues.

L ' . - o

Compass’s work on several recent, related analyses supporting the NHID lncluding assisting with
the supplemental reporting process and analydng health Insurance cost drivers, has provided

. experience with the major sources of data available to the NHID, including the supplemental filings

and the “raw” claim data availablc through NHCHIS, and the diﬂ'erences among various sources,

- -

With work for the'NHID on the New Hampshlre rate review process and data sources, Cornpass
staff have dccumulated a solid working knowledge of New Hampshirc insurancc laws and
regulations. Dur experience includes work with the NHID to improve the quality, utility, and - -
efficiency of the New Hampshlre-specif ¢ data sources. .

COIMPASS Heaich Ansiytics
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3. Experience with Claim Data

At the center of most of Compass’s practice is a solid base of experience in working with clalm data,
Whether working with health care policy makers or regulators using all-payer databases or with
non-profit payers or provider systems, we make daily usc of claim data to answer a broad range of
financial, elinical, and policy questions.

Eamillarity with claim data and systems

We are familiar with all scurces of claim data including that from commercial, state, and federal
programs. Our stafl have extensive experlence with processing claim data to support analysis and
with identifying and addressing issues with data quality. Included in that is programming and
analysis experience using all-payer claim databases (APCDs) from several states, including New

Hampshire. One of our staff is currently consulting to assist APCD programs across the country
with ldentifylng data quality issues. -

We have executed several projects that required aggregating claim data from different sources, for
example a payer’s behavioral health claims with claims related to physical health from other payers
and government programs. Through our work with payers we have even consulted on claim
processing system functionality and procurement.

Compass anticipates using NHCHIS data for assigned projects. We have extensive experience using
a copy of that data ori-site, and have the necessary network support, hardware, soltware, security

procedures, husiness associate agreements. and skill base in place to accept, process, and analyze
NHCHIS data.

4. General Quahﬁcatcons

l:
Compass employees bringto Compass and our clients wide—nnglng and technically-advanced
cumulative experience in the healthcare industry. The lollowing subsections illustrate the firm’s
quallﬁnllons and presenl a summary of our staff credentals.

»

4.1 Other health care data analysis experlenee

In addition to experience with New Hampshire data sources, mandate analysls, and the other arcas
listed above, Cornpass economic, actuanal and other staff have expcricnce with analysis related to;

= 2 -
v .

. Health care Cost trends
» Analytics to support population management
» i Administrative loads and carrier profits iy

s Cross-subsidization of member groups
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* Insurer financial condition

We have a practical knowledge of health insurance markets, insurance laws, and insurance
regulations, drawn fram experience working for commcrcial insurers as employces and for
regulatory agencies as consultants. Below we describe some examples of our relevant recent
projects to illustrate the range of our expertise. :

Compass's practice requires its staffto stay informed about trends in medical costs and to apply
that knowledge, whether evaluating a carrier’s outstanding claim liability, assisting an employer
group in rate negonation. or evaluatlng the cost of a health insurance benent mandate.

b

Likewise, Compass remains abreast of developments in the health care market. For example, Jim
Highland has worked on ACO planning efforts in Malne and NH, in the latter developing guidelines
for ACO contracting ameng the largest héalth s systems and insurers in the state. In addition,
Compass supported a prominent academic medica! center health system in negoﬁatlng and
monitoring the financial condition of Medicare and prlvate sector ACO contnm. andis currently ’
providing data management and analysis support, for ACOs. '

Serving on a benefits consulting team, Compass provided actuarial pricing analysis for the design of
New Hampshire's HealthFirst small employer affordable health insurance plan. Using data from the
State’s all-payer claim database and from carriers, Compass analyzed base claim data, trend, benefit
design, wellness components, and administrative costs and developed a flexible pricing model. ‘
Compass helped conduct public meetings including legislators, employers, and carriers.

Compass staﬂ' have the skills and experience needed to undetsumd health insurance pricing,
premium components and rate evaluation | prncesses from both the carrier’s and the regulator’s
perspectives This includes experience with al! aspects of rate fling analysis: Its quantitative
components and factors and its review standards, processes, and methodolegies. Compass has
developed general expertise in rate revlew process and data (see below) in several states.

I . I I i )

Compass has analyzed New Hampshire supplcmental reporting and assisted the NHID with t.he
production of the. supplemental reports for the health insurance market in New Hampshlre
1 o <l

e i

o ne , : g
.
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4.2. Other relevant firm qualifications
The experience of Compass as a firm Includes the following.

Experience with carricr data
Compass has experience with administrative and other important elements of carrier data, sourced

from a wide variety of raw and summarized sources. As noted, Compass also has extensive
experience working with claim data in raw and summarized form. -

In Maine, Compass assisted the Maine Bureau of Insurance (B01) wilh the development and
implementation of the Carrier Trend Survey. Compass worked with BO! to design and build the

. report, and then wrote instructions and responded to questions raiséd by the carriers. Compass

will assist BO1 with phase two of the project, which will include analyzing carrier trend data and
developing summary reports to assist BOi with fulﬁllmg transparency goals and with rate reviews.

In Vermont, Compass worked asa subcnntmctor to Onpoint to assist the Vermont Department of
Banking, Insurance, Securities and Health Care Administration (BISHCA) in assessing Vermaont's
multi-payer claim database (VHCURES) to support and enhance insurance rate review activities.
The project involved identification of common data elements between rate filings and VACURES
and Identification of existing data gaps.

We have extensive experienceina wide variety of quantitative analyses serving a broad mix of
health care clients, including govemment regulators and policy advlsors insurers employer
groups, and provider systems.

»  We employ a full suite of quantitative techniques, lncluding descriptive and predictive
statistics and sophisticated financial and actuarial spreadsheet-based models.

L% We have substantial expertisa in SAS and other ana!ytical and mporting soﬂ:ware.
. We have experience wath analyzing data in NHCHIS. C

« Our president and founder, Jim ngh!and holds a PhD in Health and Insurance
Economics from the Wharton School and we employ four actuaries, a master-ievel
', economist/statistician, and other stall with education im quantitative fields. i

Mnummmmmmm

Compass has extensive experience working for state government clients and for nonprofit entitigs
working with state government programs. ’l‘hruugh the experience of our actuaries with insurance )
regulators in Malne, Vermont, New HRampshire, and Connecticut. Compass staff have tcamed the
policies, procedures, and polltlcs common to state govemment health insurance regulauon. The
projects cited above are typical. In addition, we have worked extensively with non-profit: managed

care organizations under contract to serve beneficlaries of state programs, interacting effectively
and cordially with state personnel on insurance premium issues and negotations.
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Our actuaries have considerable experience interacting with regulators, and uiiderstand the policy
objectives that underlie the statutory and regulatary framework for insurance regulation.

e

* Most importantly, through our work with state agencles, inciudlng testifylns at hearings, we havc
become attuned to the stakcholders in health insurance policy and regulation and their agendas,

We understand the contentiousness of the issues znd environment, and the need to fnrmulate and \

communicate conclusions carefully.

4.3. Staff credentials

In addition to the experience Compass has as a firm, its staff Brlng deep ana varied industry
experience. Summary descriptions of our consultants’ experience follow; resumes are contalned In
Appendix A, and references who can speak to the specific skill sets are listed in Appendix B.

lames P, Highland, PhD. MHSA .

Dr. Highland has'a unique background in healthcare finance, insurarice, health economics, and

healthcare information systems, cambined with diréct experience with New.Hampshire provider

and payer markets. Combining his background with the Compass team'’s deep expertisein

healthcare actuarial methods and sophisticated data management, his work has focused on using

complex healthcare data, analysis, and model building to advise state policy makers and exécutives

in community heaithcare organizations on issues related to healthcare costs, insurance coverage.
strategic planning, pricing, contracting, and investment dedsions

Since founding Compass in 1997, Dr. Highland has assisted public and nonproﬁt cllents in‘the
Northeast and nationwide with cconomic and financial issues associated wilh insurance. In the
past five years, he has led work for state government clients analyzing cosls rclatcd to cxpansion of
insurance benefits and coverage in Massachusetts, Maine, and New Hampshire.

Prior ta founding Compass, Dr. Highland was a Senjor Economist at Abt Assoclates in Cambridge,
- Massachusetts, where he established a practice in providing economic and financlal consulting to
small and mid-sized public payers. He also directed projects related to the design and
implementation of provider payment systems for a wide range of clients, including the Health Care
Financing AdminiStration (now CMS) and State Medicaid agencies. He has served as Director of
Research, Planning, and Evaluation at BlueCross BlueShield of Massachuseus, and as Director of
Economic Studies at the American Hospital Association. - -

Dr. Highland's ba"ékgmund includes cxtenslve"'c'xpcriencc in the Issues facing regulators as well as

public and non-profit payers, paru:-ularly the financial aspects of expanding access to health care

He has done in-depth work on the cosls of coverage under new pmgrams and benefit plans. =
‘including assessing health reform initiatives targeted at expandlng affordable coverage, analyzing
“health insurance benefit mandates, and projecting the costs of integrating separate public Insurance
;»programs. He has also analyzed and advised executive degision makers on payment systems,
incentives, and risk bearing. including recent wark In ACO plannlng.

s

I

™
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Dr. Highland holds a PhD. in applied economics from the Wharton School of the University of
Pennsylvania, where he studied health economics and the economics of risk and insurante. in
addition, he holds a Master of Health Services Administration from the University of Michigan’s
School of Public Health, with concentrations in finance and information system‘s.’and aBA.In

ecanomics, with honors, from Northwestern University.
N . ‘

In 2009 Dr. Highland was appainted by the Governor to the State of Maine’s Advisory Council for
Mealth System Development, which guides research on the health care system in Maine and makes
recommendations to the Legistature for initiatives to improve the health care system and expand
access. He has served on its payment reform and health system data infrastructure sub- ‘
committees. Dr. Highland also serves as an Adjunct Professor at the University of Maine's Muskie
School of Public Service and has taught at the University of Pennsylvania's Wharton School and in
the Sloan Program in Health Administration at Cornell Unlverslty

m::w nim r . a .
Py

Mr. Anderson Is an experienced consultant with a strong background in health care analytics and
data warehousing solutions. Prior to joining Compass, he worked as a senior analyst for a large *
disease management company building data warehousing and analytic systems, performing
financial and utilization analyses, and developing a system designed to evaluate provider -
performance, which included sophisticated statistical risk adjustment lechniques and complex
quality and efficiency metrics such as “episode” grouping and standard HEDIS measures.

At Compass, Devin acts as a lead developer implemenﬁng data warehouse solutions and performing
custom ana!yses as well as providmg subject matter expertise and analylical support. Over his
career Devin has warked on a wide range of analytical projects and has experience with several
programming languages. He is an advanced SAS programmer. "

Devin holds a B.S. in mathematics, with a concentmtlon in operations research and statisties, from
Rensselaer Polytechnic lnsutute. R

mdx._l.at:n
Ms. Loren has over 30 )}ears of experience in the rigorous analysisof data ina wide ra:lge of

i PR 4

_contexts and in computer programming to support that analysis. Her work with research centers .
“and national firms - in educition policy, database marketing. and health care - includés statistical

analysis and modeling, report development, and decision support system design and maintenance.
She has designed, built, and managed systems Lo report provider quality and efficiency,
implemented a complex algorithm for asslgnlng standard pnqcs to medical claims, and assessed
market poslllon for a large health caré insurer. Over the years she has developed vast experuse in
all-payer claim databases and consults nationally on quality issues thercin. She also brings
substantial expertise in rsk adjusters and measures such as Health Partners Total Costof Careand

Resource Use. * . . ‘

A nationally-recognized expert in SAS, Judy has authored numerous papers on clear and efficient

techniques for harvesting and integrating data from disparate sources. Over her career she has led
1
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a wide range of analytical projects, focusing on using information to drive good business decisions.
She has a particular interest in determining the analytic approach and Iuterpretatlon of results
based on a clear understanding of the sources of data. :

-

Judy holds an A.B. in psychology with a concentration in statistics, summa cum laude, from o
Dartmouth College. She was elected to Phi Beta Kappa.

Andrea Clark, MS - : S Ty

Ms. Clark is an experienced consultant with experﬁse In developing and Implememing economic,

statistical, and financial analyses in the health care field, including extensive experience designing,

managing, and analyzing large, complex databases. Prior to joining Compass, she was a consulting

economist far a Big Five consulting firm, conducting projects ranging from litigation support for a
pharmaceutical suit to assessing treatment effectiveness for the federal Substance Abuse and

Mental Health Services Administration. At Compass, she carries out a variety of technical and,

actuarial data studies, including pmvldcr profiling, quality measurement studies, and population- "
based cost studies. Ms. Clark is a Phi Beta Kappa graduate of Georgetown University in economics, .
and holds a Master of Science degree in economics from the Univcrsity of Wisconsin,

Lisa Kennedy ASA, MAAA
Ms. Kennedy has been with Compass since 2008. Her consulting rofe at Cofnpé;s has included:

* Review of data and data sources used by state insurance regulators in New Hampshire
and Vermont

¢ Claim liability estimation ' ‘
¢ Benefit pricing for a slate-mandated small group health insurance prodhct R 3
* Rate development : o e
..* Ratefiling n‘z;rlgw o " . L o " . %
" » Budget development artd financial monitoring ) ; to. N -

Ms. Kennedy brought to Compass twenty years of experience with all major health Insurance
actuarial functions from her tenure at Anthem Blue Cross and Blue Shleld of Maine, whene her last

* position was Northeast Director of Valuation with oversight of New Hampshire, Maine, and |

Connecticut claim liabilities. In her role as Director, she was the prlmary contact for actuarlal

liabllitles during financial examinations and external audits.,

Prior to her service as Northedst Director of Valuation, Mﬁ.‘Kehnedy held ather actuarial positions

at Anthem Blue Cross and Blue Shield of Maine with responsibility for group and individua) health

pricing and rate filings: Other responsibilities included medical and prescrtpuon drug trend

analysis, financial, projectlons, and claim Ilabiluy estimation. ~ ) i
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Ms. Kennedy is an Associate of the Soclety of Actvaries and a Member of the American Academy of
Actuaries. She holds a B.A. degree in Mathematics from the University of Maine with a
concentration in statistics.

TinaShiglds, FSA, MAAA M§ '
Ms. Shields joined Compass in 2012. Shc is a Fellow of the Sociely of Actuaries and a Member of the
American Academy of Actuaries. Ms, Shields holds a M.S. in Statistics from the University of

Southern Maine and 8 B.A. in Secondary Education Mathematics from thc Univcrsity of Maine,
Presque Isle. Her consulung role at Compass has included:

» Review of dataand data sources used by state insurance regulators in New Hampshire
¢ Claim liability estimation

e Rate development .

e Ratefllingreview = ) :
 Budget development and financial menitoring

Beforc joining Compass, Ms. Shields spent a decade in progressively responsible actuarial positions
with Anthem Blue Cross/Blue Shield {a WellPoint subsidiary). She served as the actuarial director
and tcam lcad for the experience analysis unit, and as the Maine pricing lead actuary. She also has
experience in valuation and with data analysis software. In her mast recent position'she worked on
a national risk“adjustment/risk-scoring team.

Qther staff '

Other professional staff at Compass are skilled and experlenced in health care data [ssues and
analysis and are available to support this project’s work as needed.

¢ Valerle Hamilton - MHA, JD, BA The Chio State University. Consultant with over 20
years experience as a dlinician and in practice management, healthcare quality and
accreditation, risk management, and compliance..

s Larry Hart - BA Unlversity of Maine. Health insurance underwriter and actuarial
analyst with aver 25 years of experience, including roles as pndng director and senior
director of underwriting. o

« Lars Loren < )D Stanford, AB Dartmouth. Widely-experienced consultant with a
background in project management, legislative analysis, process‘analysis, design of
information and dedsinn | SUpport systems, and quantitative analysis and modellng.

s Amy Raslevith MBA Duke, MPP Duke, BS Wharton. Consultant with over twenty years

" of experience in health care administration and consulting In public and private
programs, including analytical and management work for integrated delivery systems
and MCOs.
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. sources and analysis that will answer it requires a solid understnnding of health care, healtli care °

N

Compass has the technical skill set to allow us to work with any datasource, including raw
operational system data, and manipulale il to produce analytical databases and computerized
decision support models. n

4.4, Conflicts of interest : ;

Compass is not awarc of any potential; or actual, conflicts ofmtertst with respect to this v
procurement. Cornpass is currently engaged in other consulting projects with the State of New
Hampshire lnsurancc Department. We have participated in recent work of the NH Citizens Health.
Initlative. Compass has among its clients no insurers in New England, although it does serve risk--
bearing entities (employer groups and ACOs)‘in Maine. .

4.5. References

See App;:udix B for references. 7 i

" 5, Problem Statement and Approach

Compass will assist the NHID with claim data analyses and reports related to legislauon proposed

by members or committees of the New Hampshire House or Senate, The RFP does not addressa.
particular analysis, but instead asks for a proposal to pravide up to eight analyses. The specific

tasks and data necessary to conduct any given analysis can vaty significantly. For example, an
analysis might center on a financial model operating on a base of data summarized fairly easily

from claims. Another might require significant programming effort to isolate specific care events or -
patient pbpulatldr;é. Understanding the precise question the legislator Is asking and the‘dau

Y

data, and often insurance coverage and finance.

While the specifics will vary, conducting each analysis will entail the I'ollowing general steps, .
perfonned in coordlnadon with the NHID ’ “ ol

We expect to draw an thie NHID and on other stakeholders a$ necessary to hel‘ﬁ definé the analytical
scope of the analysis. In addition we will review the practical constraints on the scope based.on the
required schedule and reach a consensus with the NHID and other stakeholders on the shape of the

.analysis. 7 Y i 5
S A i £
.

Interpret the language of relevant legislation . N

Critical to an emcient and accurate analysis will be a carefu) lnterpretatlan of the terms and intent
of any relevant proposed or enacted legislatlon. Advice from NHID staff, and sometimes inquirles
to the legislation’s spansors, mighl:prove useful in clarlfying these jssues. '
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We will perform prellmin.ary research as nceded and map out the analytical strategy supporting the
analysis. This will drive our data-gathering process.

Extract claim data and/or collect other data

" The information needed to support  given analysis might be derived from sources other than raw
claims, but we expect to use NHCHIS in most cases. We will work with the NHID to get the most
recent verslon. Based ori the analytical strategy, we will extract needed data from NHCHIS and/for
gather it from other Sources. If faccd with multiple analyses, we will discuss how to distnbute the
overhead of working with clalm data optimally among the projects.

We will perform needed data quality checks, and review with the N HID any resulting llmttations on
the analysls,

Anal | . .

We will conduct the analysis according to the analytical plan. Typically we expect to identify the

key driving lactors underlying the analysis and gauge the sensitivity of the results to those drivers.

The ranges of the estimates in our final report will reflect the reasonably-foreseeable variations in

those drivers and-our repott will cxplain how they affect the range-of values in the final results.

Complex ana!ytical work always has challenges in an environment of Iess-than-perfect data and. .
often-contentious palicy debate. Depending on the analysis and the nature of any data deficiency, .
Compass would expect to draw on a mixture of whatever data are available to provide decision

makers with 2 boundéd range of results that realistically account for the underlying unknowns.

Compass brings to thesé projects substantial judgment about how to balance the tradeoffs in

precision and effort.

mm * B ) ' g - ' ,
Compass will plan to present draft and final information to NHID staff in a manner thatis

techmm!ly appropriate for the relevant stakeholder audience. Compass routinely prepares
comprehensible summaries of technical issues for dedslon makers.

* 1
Please note that our report will describe the issues framing the analysis and'lay out the tradeofTs in
balancing social, economic, or medical factors that affect health policy decisions, but we will leave

resolving the balance to executive or legislative policymakers.
6. Cost Estimate ;;: I Y ’-:‘“

The amount of overall effort, and even the pmportlon of the effort contributed by each Compass
staff role, will vary.based on the complexity of the analysis. In addition, some "econamies of scale”
exist in these analyses; for example, two analyses running concurrently can share programming
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resources and the claim dam preparation and quality effort required whcn extracting data from
NHCHIS.

Recognizing these uncertainties, Compass's consulling fees will reflect actual hours worked bilted at
Compass’s hourly consulting rates (displayed in Appendix C). The cost of a typical analysis might
run from $8,000 to $25,000. We understand that in total the contract carries an $80,000 cap. Note
the rates in Appendix C for the positions expected to do most of the wark under this proposal arc 7
to 8 percent higher than those we proposed in the last cycle of this contract; the existing rates have
been in effect 3 to 7 years, depending on the position, and required adjustment. .

The distribution of hours to stafl persons will depend on the content of the requested reports, but
in general we would expect the bulk of the hours (% to %) to be incurred by Andrea Clark, Judy
Loren, and/or Devin Anderson, our daim data SAS programming experts, with most of the
remainder for report writing assistance by Amy Raslevich or Valerie Hamilton and support by an
analyst. As Compass stafling changes or grows; other comparable stafl may be used. Jim Highland
will expend a modest amount of time for oversight and quality assurance. Other stafl included
above, including actuarial staff, may be called when appropriate for the task.

The studies will be completed within timeframes worked out with the NKID based on legislative
timelines and requirements. Most studies can be produced within 6 weeks of receipt when
necessary, or more quickly for studies not requiring significant external consultation or review. For
an analysis which the NHID requires within two to four weeks or less, Compass will work with the
NHID to reach an understanding about acceptable limitations to the analysis and how to present it
to stakeholders,

Our estimated duration assumes any claim data (detailed or summarized) used in the analysis can .:
be obtained through the NHID or NHCHIS and that we will not need to rely on carriers or other
sources for clajm data. Furthermore, we assume we will have ready access to a copy of NHCHIS; if
we do not have a current capy and a study requires one, the total time needed for.that study will be
greater. For studies that rely on other sources, delays in receiving the data will affect timeframes. .

' = " B
Our rates are all-inclusive except for travel expense and any dearly spedial expenses {such as
purchasing a data flle for use in the project} approved by the dient. Even if we assume several trips
to Concord for the duration of the contract, travel expenses should not exceed $1,500; typically our
out of pocket expenses have been minimal or zero. ;
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Appendix A: Resumes
James P. Highland, Ph‘D. MHSA
Devin Anderson

ludy Loren

Andrea Clark, M$S

Lisa Kennedy, ASA, MAAA
Tina Shields, FSA. M__Q.AA. MS
Valerie Hamilton, RN, MHA, ]D
Larry Hart '

Lars Loren

Amy Raslevich, MBA, MPP

|

'
‘o
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JAMES P.HIGHLAND

Professions] Experience

1997-pecsent

1994-1997

1993-1954

1990-1993

W

1968-1990

Compass Health Analytics, Inc » l’orllaud. ME
President

Provide advice ond analytical scrvices to health care policy mekers and dccmon makers on
financia), econamic, a:tmrial and decision suppon issues,

Abt Assaciates Inc., Cambridge; MA
Senlor Assoclate, Health Economics ConscHing | Group

Directed and conducted research end analysis related 16 8 vancty of provider paymcm znd
insurance Issucs, including financialfrisk modeling, capitation pricing, risk and Incentive

. amngements, physician fee schedule development, and managed cere strategy. Clients included

major Insurers, HMOs, major provider organizations, pharmaceutical companls. medical
‘socicties, and state and (edera] agencies.

Blue Cross Blue Shield of Massachuse(ts, Bostoa, MA

Director of Resesrch, thlng, & Evalustion

Directed stafT of four in rescarch and evaluation related to hospital end physician comraas.
iocluding managed cere risk sharing axrangements. Coaducied planning for provider network
dmlopmt Designed and mu.naged pmjeu for RBRVS impiementation,

American Hospital Associstion, Chicago, 1L, :'_-, : -
Director, Division of Economic Studies ' ’

Diredied stafY of five in conduct ol impact studies, research studies, and other analyses critical to
(he mssociation’s public policy activitics. Provided economic research perspective in key
associxtion puhcy discussions. Primary focus on issucs rclated to federat health reform md
bospital payment issues. . v
Assochate Director, Division of Financial Policy ™ ' N
Managed policy development and analysis for over 5,000 member bos'pml.s on physician payment

* ‘'and hospilal outpatient payment issucs. Supported representation and member education with

Issuc papers, Congressional testimony, regulstory comment letters, and presentation to membet

“and other professional groups. Sel{ected for Federal advisory proups related to ompatient paymcm

issues.

" Unlversity of Pennsylvants, Philadelphin, PA

Senior Investigator, Leonard Davls lnstitate of Heslth Economles .
Proposed successfully for o grant from the Health Care Financing Administration to study
physician investment in dlsgnostic testing equipment. Designed valuation-based model (o assess
fees for diapnostic tests. Managed rescarch process, siaff, and budget. :

1 Instructor, The Wharton School Assisted teaching "Financial Mamagement of Health
1 Institutions" to second-year Health Care M.B.A. stndents, Ciistomized veluation softwere for

hospital applications and instructed students in its use. Teught “Health Economics™ to junior and
senior undagmduates. = .

(s © :
e
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James P. Ilightand
Pape 2

Professional Experience (cont.)

1985-1937 Andersen Consulting, San Francisco, CA
Senior Mansgement Consultant .
Managed end coordinated over 150 client personnel in successful user testing of lerge financial
information system ot & major university teaching hospital, Designed testing appioach and
sviomaied testing control system. Coondinated and facilitated internction between client and
sofiware vendor in cusiomizing basic sofiwzre. Led training sessions for hosplial personnel,

1984-1985 Sisters of Merey Health Cerporation, Flrmlngton Hills, M1
Administrative Fellow
Designed and successfully implemented capital budgeting system at $30 bed teaching l\osplml
Develaped and launched comporate sincture for hnspnal-physk:wn Jjoint ventures, Guided the
managemend and budgetary process for the Department of Surgery. Evaluated requirements and
- wwrote proposal for initiating financial planning function at system helding company.

Summer 1983 Good Samaritan Hospital, Downers Gme. 1L
Administrative Resident

Developed educational program for clinical pa'sumc_! on prospective payment system; program
recommended for adu_pmicm throuphout hospita) system.

Spring 198) On Lok Senior Heulth Services, San Friucbm, Ca
lotern .
Analyzed cost rcqulrcmu for innovative alternative to 24—hour nursing home care for frail
elders. +

Education

Ph.D., The Wharon School, University of Penasylvania, Health Economics/Heatth Finance, 1994
M.H.S.A; The University of Michigan, Hezlth Services Administration, Finance, 1934
B.A., Northwestern University, Economics, with Honors, 1982

e - - . -
) E . . T
4 it * ™ .

Hn;mrs apd Awards . !

Dean's Fellowship for Distinguished Merit, The Wharton School, University of Pennsylvania 1987-1990
Public Health Traineeship, The University of Michigan, 19821984
Departmental Honors, Economics, Northwestern Unlversity 1982
Alpha Lambda Deltr, Northwestern University, 1978-1982

- e
. %y Y.

~d

Memberships . ‘ N 5
R . &

American Economic Association  + - ' L

Association for Health Services Résearch . .

Hezlihcare Financial Mansgement Associstion

Healtheare Information and Management Systems Society

¥
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Technical Expertlse

_B.S., Rensselacr Polytechnic Institste, maj_nr_rMahematics. minor Economics, 2005

DEVIN H. ANDERSON

»' .

Professionat Experience
2012-presem Compass Health Analytics, Inc., Ponland. ME v
Senlor Programmer/Analyst -

Perform snalysis or data preparation needed to support fi nmcul. ecanomic, actuarial, or other nd
hoc enalyses. Design and prepare algorithms to detest fraud and abuse among behsviors! health
providers. Build and maintain client data warchouses and develop the ongoling quality assurance
procedures needed (o ensure their usability. Design end ‘develop complex SAS code'that can be
uscd on 8 monthly basis to meet uucml and/or external rcpomng ne:d:

2005-2012 : Hul(b Dhbg, Portisnd, ME ‘ . # l"
. Senior Programmer/Analyst, Provider Solutlons anrlmut S
Served as the sustistical analyst within the Provider Solutions depantmerit. Responsible for

bailding and maintaining a robus! risk-edjustmen methodology ps pant of & provider iy

profiling/evatuation system. Also responsible for complex, multi-stage ed hoc analyses through ¥
consulting engagements, including regional variation, ﬁnancul cost posilion, and markel sharc

analyses.

l'rvgrammchnlly:t, Heslth Care Data Analytics anrtmenl
.. Served as the primary analyst {or a strategic clicnt., Responsible for building and essessing the
. sccuracy of the client's data warchouse as well as l'mnmml quality, utilization, end other analyses
. . 1S needed by the client. -Responsible for developing standardized cross-client processes related to
" data quality assurance and sssessing discase management program impacts on cost and quatity,
W k -~
Progmmming Languages and Software Expertisc: SAS, SQL, MATLAB C++, Minitab, Microsoft Excel,
PowerPoiny, and Word. . "

Education ' . . .

aul

£y
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JUDITH F. LOREN

Professional Experience

2015-=Present Compass Health Analytics, Ine,, Portland, ME

2012-2015

2007:2002;
2002-2005

Fall 2006

" Spring 2006

1999-2002

" 1998-1999

Senior Data Sejentist
o Lead enalyst on project to evaluate health insusance network adequacy stendards
s Assist clients with analysis end data management

Maine Health Manrgement Coalition, Portland, ME
Senlor Researcher
s Lead enalyst on projects such as:
© ' ‘Prepating reports on primary carc practice efficiency ard wilizatlon
o National project to benchmark Tatal Cost of Care scross replons
. 0. Simuolsting proposed poyment model for Amicrican Saciety of Clinical Oncologisis
e Responsible for designing and maintaining SAS infrastructure for all Coalition data and
-feporting

Health Dialog, Portland, ME

-Senlor Scientist

Maaager, Provider Solutions

Senior Research Analyst

» Lead a team of three focused on the Provider lens on healiheare analytics,

¢ Complcted several engagements requiring complex analysis and Imerpretation of compiled
data; developed a system lo produce Provider Pesformanee Mcasurement reports.

"¢ Implemented sysiem to produce HEDIS and other qua.lhy measures for past years and in-yeer

montioring.

Devetoped, built, and maintsined sysiem (o support analysis ol health insurance claims data,
iDesigned and populated warchouse tables {rom choims data from many sources. ,

Developed models and other analyses 1o target infervention efforts by heslth coaches.

Evahuated effectivencss of interventions in improving health and reducing costs.

.
St. Joseph’s College, Windham, ME ™
AdJunet Professor, Mathematics
e Teught two sections of Introductory Statistics.

Greely High Schoo!, Comberlind, ME " - *
Long Term Subsiltute Tescher _
*  Replaced math teacher on leave. Teught full load of math courses, including AP Sinfistics

and Algebra 1.

L.L. Oean, Inc., Freeport, ME A

Senlor Project Manager, Marketing

s Developed models and performed complex enalysis to support merketing efTorts,

* Responsible for system of SAS programs, including SQL sgainst DB2 databases, that
produced files o develop and score models.

«  Senlor analyst for ad hoc research and information needs;; warked with IT team to build user
application, managed multiple prioritics and short desdlines,. »

Wright Expr’éu Carporation, South Portl.nci'.'ME

-----

e Developed measure of tots! customer value to impmvc cffectiveness of ncqmsiuon
" eampaigns.
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Professiona] Expertence (cont.) ’ h

Responsible for supporting existing MS-Access markeling dmnhase. analysls of data in

1998

Access and in Oracle on HP.

[

UNUM Life losgrance Company, Portland, ME

Senlor Programmer/Aoalyst, lIndividual Business Division

-

Tk

1985-1998,
1581-1984

Y a
‘.

& Opernttons Research Analyst

-Responsible for data extraction system 7 that provided data to finencial mlysu

Re-wrote end upgraded complex system of SAS programs (0 save $|0.000 annually.
Revised for Y2K compliance.
Developed and delivered half-day class on cfficiency techmquu for SAS programmers.

LL. Bean, Inc., Freeport, ME
Self-employed consultant with on-site office
. Provided information management end enalysis services to the Dirccl Markeling department.

Intcgrally involved in.planning, testing and analysis phases of marketing projects.
Performed and consulted on siatistical analyses such as inter-item comrelation and long-term
value studies.

Designed and supported system of SAS programs used by modelets to build and score
models, served as on-site SAS consultant and trainer.

Fuifilied ad hoc requests for information using SAS and DB2 an bolb MVS Mzinlreme and
Unix SP2. v

Led installation ormmmmcmwnmonl’c. Lo
Performed anelysis supporting planning for new distribution center..
. Anafyzed shipping costs to support pricing policy changes.

1980-198)

Dedsinu Support Analyst, Marketing
Forecasting Analyst, Marketing s

Natlons! Center for Education Statistics, Washington, DC
Dept. of Education

. UsedSASloproduccrcpoﬂundrlﬁfmcuﬂomsuchuCoopmdeybnndmd

Anheusef-Buscf‘l

1978-1980

Analyzed education data for published reports.

American Insiliaies for Research, Palo Alto, CA

Researcher. _—

*
L]

Editor of Quantitalive section of the MCAT (Medical Collcgc Admission Test).

. UsedSASmmlp:dmfor;omnmﬂpmgrmbwduwhnmdmmmpﬂemwcydm

i v

Naticoal Institutes of Educntlon.w-shlnglon. DC
Emplayee Development Spectalist y.

1977-1978

Technkll Expertlise . "
SAS, DB2, Oracle, UNIX, Windows, Mainframe, MS-Ofﬂcc Sum:. s
Invited speaker and frequenl scction chair at SAS conferences .
Education ' ; '
A.B., Dartmouth Collcge, Psychulogy with distinclion, Summa cum laude, Phi Beta Knppa. 1977

*
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< 1996-1997 Klernm Anilyshs Cmp. Inc., Washington, DC

' . ANDREAL.CLARK

" ..Professional Experience

2002-present Compass Health Anzlytics, lac., Portland, ME
Senlor Economist
Conduoct quantiiative rescerch on varlous health care topics, with a primary focus on behavioral
health in the public sector and opics In health care reform, Oversee prepanation of Medicaid
managed carc capitation rate bids for clients covering over 800,000 combined lives, including

" coordinaing clinical and actuarial inptt. Perform complex financial and quality nssessment

enalyses on health Insurance claims and other client data. Menage programming staff in monthly
production of multl-millicn record data warehouse for 2 managéd care orgenization and
production of inpuns 1o actuarial emalysis.

1997-2002 PricewsterhouseCoopers LLP, Washingtan, DC
Scalor Associste ‘
‘Developed and implémented economic, siatistical, end financial analyses in a variety of ficlds,
inchuding health cere and consumer credit. Memaged multiple-track analyses of opposing party
data. Supervision of stalT in implementing complex analyses.
Associste '

Responsibie fof management and analysls of large databescs. Developed and implemented
econometric analyses of outcomes in employment discrimination, fair I:ndmg. and anti-trust

llllﬂﬂ'l-

Economisi

Performed data management and analysis fos Jitigation support and government clicats, including
analysis of the Natiorial Houschold Survey on Drug Abuse for the Substance Abuse and Mental
Health Services Administretion (SAMHSA). .

LS

‘Techalcal Expertlse

Advanced SAS epplications dmlopef working comforisbly in a mkty of pletforms. ' 3

Expmud datebase manager; expert in the mumgemenl and nnnlysls of large datebases. 1
Famillar with SQL and VB. ;

Educstion ey Vv 5
'

M.S., The University of Wisconsin, Economics, 1996
B.S.F.S., Georgetown University Economics; magna cum laude, Phi Bets Koppa, 1994

ha L5
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LISA J. KENNEDY, ASA, MAAA

Professional Experfence

2008 ~present  Compass Health Aaalytles, Ine., Portland, ME

1988 - 2008

“r

Educxation

B.A., University of M_gin: at Orono, Methernatics (:ong_;mmién in Statistics), 1988 :

Memberships

‘Vice President, Actuarial Consulting
#  Price new insurence benefit designs
*  Provide valuztion and certification of claim lisbilitics
*  Project claims, develop ratcs and forconsts for menaged care clients
= Assist stete regulator with review of individus! health insurance rate filing
*  Project claims for large employer and estimate benefi design changes
*  Analyze health Insurance cost drivers for state government polucy mnkm
= Assigl stnte repulator with devclopmcnl of carrier trend survey
= Assess valuc of multi-payer clnm d:lnbasc in health insumu:t'. rate revicw

Autbem Bloe Crm & Blue Shidd of Miine, South Portl.nd, ME
Director, Northeast Valuation 2006 = 2008
Other pasitions held: Acmary Associgte Actuary, Project Menager, Actuarial Analyst
Valustion Experlence: ‘
= Responsible for valuation of lizbilifics in ME, NH, and CT, 2005-2008
‘. Rcs.pomible for valuation of lhbilhies in Maine, 1998-2005

*'Actuarial point of contact for state insurance cxaminations g
Pricing E:perlence
*  Prepared and filed smal group mmuniiy retes end factors with the Mnme
Bureav of Insurance

s Prepared Medicare supplement rate filings, submitted to the Maine Buresu of
Insurence, and testified at public hearing

. Assisted in the preparation of individusl rate filings

» Developed large group raiing factors including completion factors, meril rating
trends, benefit relativity fmor:, and administrative expense Ioads

*  Priced new products and benefit design, including prescription drug beneflts
*  Provided actuarial unalysls fot selection of phormacy beneﬁl manager

= Apalyzed cost impact of legislative mandates "3
*  Anafyzed claim trend and lcvenglng impzacts for pﬂcing and forecasting
Forecasting Experience: *

Designed and implemented a three-year projeciion mode| for pn:mlum. claim, 2nd
administrative expense (0 provide a crilical link between pricing and financial plenning.

P
[

ak

Lo

Associnte, Soclety of Acluaries (ASA) . -
Member, American Academy of Actuzries (MAAA)
Successful complction of AAA 2008 Life end Health Qualiflcations Seminar

.
.-
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TINA SHIELDS, FSA, MAAA .,
Professionsl Experience
June 2012 - Compass Health Analytics, lut ., Portlsnd, ME
Present Consalting Actaary '

Assist nonprofit managed carc organizations with claim liability rnalysis, rate development,
budget development, and financial monitoring. ,

Consull on benefit pricing.

2002-2012  Anthem Blue'Cross & Blue Shield of Maine, South Portland, ME

Actaarial Director, Esperlencc Analysis Unit, 20092012

Team lead for reporiing on the morbidity of the entire enterprise using risk scores,
Conducied quarterly presentaiions to share risk lnalyris with actuarial leaders.
Conducted analysis of segments with u.nexplalned rising trends.

Developed reports using data access tools. > L
Associstc Actusry, Group and Individoal Pricing Units, 2006 - 2009

Maine Pricing Lead ~ supervised staff and acted as communication link between the actuarial '
division and Maine execiaive leadership

Conducted new product pricing and benefit relatvity work; recommended adjustments to pricing,
product design, and the product portfolio; performed competitive enalysls.

Interpreted financia) results and variances from forolmsi developed forceast parameters.

Prepared and signed Maine rate filings, reviewed mnnal demographic ﬁlm;s. responded 10 Bureay
of Insurance requests end discovery work,

Actuarial Analyst, Valuuioa Unit, 2003 - 1006

Maine Valuation Lead -~ communicated monthly reserve estimates to Actuarial Ia.dership
Calculated monthly claims liability rescrves; cstimated large claims for high dollar claimants.
Followed SOX controls and documented procedures; responded to requests from auditors.
Tracked sccruals {minimum lass ratio accruel, stop loss accruals, savings offset payment, ¢tc).
Actuarisl Studeni, 2002 - 2003 )

Extracted nnd anslyzed data, includmg upduing claim triangles and mves!iplmg trend drivers. 5
Prepared fatc filings and responded to Bureau of Insurance requests. .

1994 -2002 Teaching experience

Teaching Assisiant, University of Southern Malae, Portiand, ME, 2000 ~ 2002
Dutics included teaching introductory statistics, business statistics, and business probability. - b

Teacher, Aroostook High School, Mars Hill, ME, 1994 - 2000
Teught elgebra, geometry, pre-calculus, biology, and chemistry; coordinated grant applicalions.

oy

fi E.ducatlon

M.S,, University of Southern Meine, Smlsllu. May 2002
8.A_, The University of Mzine ~ Presque Isle, Seconduy Education Mathcmatics, May 1994

hy

Memberships

Fellow, Socicty of Actuarics (FSA)
Member, American Academy of Actuaries (MAAA)
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VALERIE HAMILTON .

»

Professional Experlence
Compass Health Anatytics, Inc.; Pnrlland. Mllne F oo
Manager, Health Policy
Responsible for reviewing and summnnzing lierature on medical cﬂ'mcy of health care
. services, including issues related to insurance covernge anid benefits. M:nage projects
which include medical efficacy review and rclued cost m]ma:s s

2016-present

-
-

Promerica Herlth, LLC; Falmoutt, Mllne S

2014-2016
Vice President of Complisnce and Commuonlesticn
p Launched health and wellness screening Inboratory, Oversaw clinical opm,llms.
compliance, quality, nccrednallm. and licensing. . -
2013-2014 Prudential Financlal; Pertland, Mllne
Clinical Consultapt |
. Collaborated with other profmionals to evaluate disahility clatms for polentml and
capacity for return to work based on physiologice! and social taaors.
2002-2013 4 The Ohlu Sme Unlvcrsity Wexner Medical Cumr; Co!nmbu.:.. Obio
Legat Conm!unl > o
Performed mws of rncdml lability hmiu .
2000-2002 The Obio State University Wexner Medlell Center, Co!umbu:, Ohlo :
Director of lehymuomylmsh Manager - . .
Responsible for monitoring and improvement of quality at a wdlne hosprul location. i
: Ovemw quality initintives and assisted with JCAHO accreditation. Served as hospital
X mnmey reviewmg lawsuits nnd Iakmg call for leg;l quesﬂons lhroughom medical
K - “system. - - . . . . .
1998-2000 HeartCare, Inc; Columbus, Ohfo ~ * ‘..' ’
Practice Admink(rator
Respansible for business operations and growth of invns!vu cudiologist pructice,
19911996 . , Grant Medica! Center, Colambus, Obilo . . . &
* Registered Nurse, Critical Care o )
1996, 1993 GrantRiverside Methodist Hospitsls/OhioHealth «
o - Graduate Administrative Asuchtc (lnlernshlp)ll’mmm Coordlutor (Pnjeﬂ
T M L& L .t
1992, 1995-1997 + Tho Ghio State Unlversity Wexiier Medical Center; Cohitabus, Ohio
» T Gradoate Administrative Associate/Research Assistant/Registered Norse
Education oL " ) s W
J).D., The Ohio Sl.me University College of Law, |991 ‘ .
M.H.A., Division of Health Services Mensgement & Policy, College of Public Hulth, The Ohlo State Univefsity, *
1997 T L,
8.A.; Psychology. The Ohio State University, 1993 - ¥
R.N., Diploma, Providence Hospital School of Nursing, 1988 . w .o
COMPASS Health Ansiytics 2 May 2016
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LAWRENCE E. HART

1
W

Professional Experience

20t4=Present  Cosmpass Healih Analytics, Inc., Portland, ME -
Direetor, Risk Consulting Scrvices, 2014-
Price new benefit designs, project claims, develop retes, end devielop forecasts for managed care
clients. Assist state regulztors with review of healih insurance rate filings. Analyze health
insurance cost drivers for sizte government policy makers. Suppont clients in financial cvaluation
of aliernative provider reimbursement nmngcmems. including ACOs, with experience malysus,
projections, and modcling.

2006 - 2014 Anthiem Blae Cross & Blue Shield of Mainé, Soath Portiand, ME

Actuzrial Business Director, 2010-2014. !
Other position held: Actuarial Business Consultant :
Supervised stafT and conducted competitive 2nalysis, new product and mandate pricing. .
Recommended adjustments to product design, end the product pentfylio. Developed financial K

- . forecast key assumptions such as’rale increases, buy down, and claims trends. Worked with

' Finance partners to develop the forecast, interpret firancial results and veriances. Prepared and

oversaw Maine group and individua) rate filings including the 2014 QHP filings. Responsible for
the development of all retention, trend, completion and other rating fectors for the Maine business
wmit. As the Actuarial pricing Ledd and point of contact provided ongolng consulting service
including stretegic growth and margin planning for Maine leadership. -

v 2002 ~2006 Antheni Blue Cross & Blue Shield of New Ilampshire, Mancbcuer. NH
Senior Director of Underwriling, 2002-2006 ‘ }
Managed and led & luﬂ'ofup 10 twenly two associztes in the succéssful rate development for
o~ '+ prospective and rmcvnng group business. Developed aliérmate funding mechanisms including
contingen! premium, minimum premium, and ASO. Recruited and developed small group stafTto
perform newly allowed medical underwriting. Managed a rating system conversion for small and
large group business. Developed an underwriting process for new dental product taunch in New
Hampshire market. Developed incentive plan with common goals for underwritcrs-and sales
_mssoclstes, Auompanied sales staff to cxphln most lcchniul rating components 1o marques
accounts, y
2 198612003 Anthem Blite Cross & Blu Shield of Matoe, Soufh Porlhnd. ME
Underwriting Manager, 1996-2002
Other positions held: Senior Underwriter and Underwriler

Managed and led o staff of seven assoclates in the successful rete development forprospea!veand
) fcnewlng proup business. Developed alterpose funding mechanisms including contingent

premium, minimum premium, ahd ASO. Successfid implementation of an automated Exced-based
merit-rating model. Develaped streamlined product porifolio and standard plan packages to

_ minimize edverse selection. Accompanicd sates stafl'to explain underwriting rationale to marquee
eccounts. Developed an income transfer mechanism to deal with adverse selection issues resulting
frem offering a scparzicly-owned HMO beside Anthem products. Oversaw analysis end .

v iniplementation of a procedure which ensured high-risk mdmdua.ls wire pssessed end were Yoo
eccurately reflected in the ratlng of large groups .

L985- 1986 Northwestern Mutual l.lfe. Bangor, ME B
Insvrance Agent
Became licénsed with the State of Maine 10 scll life and heal!h insurence. Completed Essentials ol‘
Life Underwriting training program for Northwestern Mutual, Developed clieniele by selling
term and whole life insurance. '

+ 1
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Lawrence Hart 4

Page 2
Education
B.A., University of Mainc ot Orono, Mathematics, 1985

[

Boards and Committees

Professional ) . . )

* Blue Cross and Bluc Shickd Actusrial and Underwrillng Committee (Dlistrict 1) (2002 - 2014)
* Maine Vaceine Association Board (2010-2014) . '

« New Hampshire Vacelne Association Board (2005-2008)

Other .
= Greater Portland United Way Investment Commitice far Health Services.- (2009 - present)

* Caster Seals Maine Board of Dircctors (2014 = present)

"« Blue Cross Blue Shie_ld of Maine Employces Federa) Credit Unit Bozrd of Directors (1988~ 2004)

L it ) " - i
s
: ] b x s
“\
T
<
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LARS E. LOREN

Professional Experience

L4

200} -present Compass Health Analyties, loe., Portland, ME
- V.P./Consuiting Manager
Performed enalysis of legiskutive intent and costs for mandated insurance coverage. Analyzed
MCO operational and financial planning busincss processes. Managed system development
prajects for MCO end disease menagement firms and designed related databascs. Developed
reporting and decision-support sysiem for practice management soflware.

1997-2003 ISDM, fec, Datlas, TX / Stamford, CT
Consultant .
Consulling firm focused on IT planning, database development, and process improvement,
Created plan for integrated marketing data werehouse for multi-title catalog firm. Developed
regression modcls using SAS to predict response 1o consumer mailings. Designed data mart to
report performance of internet advertising. Evaluated and recommended changes in demand
forecasting process. Managed peoject to implement CRM software for financinl services firm,

1996-1997 Advaata Corp, Horsham, PA N
laternal Consuliant for Marketlng & New Product Devehpmnl
Managed project planning, justification, and selection (o redesign customer aequisition database
and process, Facilitated IT plagning.

1984-1996 L-L. Bean, Inc., Freeport, ME
Prngrusively responsible management ond analytical potitions in marketing, merchandising, and
IT covering: quantitative analysis of mul:ct.ing producuvity, system and database design,
. analytical slgorithm design, large project management, linc marketing responsibility, and
management of budgets and personnel.,

1981-1984 Maine Legisistive Fiaance Office, Augusta, ME

On staff of commiltee that reviewed stete programs for usefulness, efliciency, rnd compliance
with law. Revicwed healtheare profession regulstory agencies. Performed research, Facilitated
s deliberstions of tegislative commitices. Drafted legistatlon, - "

Edueation 1.

1.D., Stanford University
A.B., Dzrtmouth College, magna cum lcude. majors in physics and ph!losophy
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. : AMY C.RASLEVICH .
. Professional Experience :

201)-present  Compass Health Anslytics, Inc., Portland, ME
Consalting Manager

. Ruponslbl: for analyzing clinical end Rnancial aspects of health policy issues, including lssues
i rclated 10 insurance coverage and benefits. Conduct medical literature reviews and synthesis of
! most rccent findings and conclusions regarding specific treatment spproaches for specific benefit
coverages. Estimate cost of specific health insurance beiiefits, including assessmemt of treatment
prevalence, coverage rules, trestment costs, technology change, and cost trends.

v 2005-2009  Child Watch of Pittsburgh, Inc., Plitsburgh, PA

W Exccutive Director

Led non-profit community coalition of child edvocates in most senior staff pasition; reported to
Board President. Responsible for overall health ond daily oversight of agency, -

3

2001- 2005 Communlly Care Behaviora! Hulth. Pittsburgh, PA 3

ngxusively responsible minagement positions providing analytical support to senior e
management. Managed dqurlnwnis of Strategic Analysis, Compliance, and Communications &
Marketing.

"

1998-2001 Deloltte Consulting Groap, Pitsbargh, PA
Senlor Consuliant, Healtheare Practice, 2000- 1001 , p
Engagemenis incinded:'Development of Medical Management duign for lage heullh insurer,
Creztion of analytical software for pharmaceuticel manufacturer; Formation of all-inclusive payer-
provider sysiem for individuals with devclopmental disabilities living in community sctiings. =

- 1995-1997 .. * Inova.Fair Qaks Hospltal, Budget/Relmbursement Department, Fllr_(hx. VA
’ " Senlor Financial Anatyst :
Mbonaged hospital decision support and cost accounting systems and staff, and developed budgets
for 151-bed community hospital in reglonal integrated heattheare sysicm.

1694-1995 Principal Behaviors! Jealth Care, Rockville, MD

Financial Analyst 11 _
g . Managed budpet and finencial reporting system for behavioral.health subsidlary of nationa) .
" mannged care firm, including stratepic and veriance analysis and re-forecasting.

1993-1994 Eastern Mercy lealth System, Planning Department, Radnor, PA*

FPhaaning Analyst . N oo
Performed market restarch end analysis for nstional not-for-profil healihcare organizetios;
Ineluding twelve reglonal delivery systems, to coordinate end consolidate planning cfTorts.

A

Bt 28

Education . . . . .
- Toom ) 5. S ) 4
M.B.A., Centificate in Health Sector Menagement, Duke University, Fugua School of Business, 2000 ;.
M.P.P,, Cenificate in Henlth Policy. Duke University, Senford Schoal of Public Policy, 2000
B.S. Economics, Dual Conceatration in Public Policy Management and Heatth Cerc Ma.nag:mcm Univem:y of
Pennsylvania, Whanon School of Business, 1993 ) /
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Appendix B: References

Deborah Gray, MBA, PhD

Formerly, Manager of Analytics, Services and Strategy

Massachusens Center for Health Information and Analysis

781-254-7511 ‘
deborahagray@comcastnet .
James Gavin

CEO

Community Carc Behavioral Health .

Pltsburgh, PA

412-454-2146

eavintg@®ccbh.com W . A w

Terry Mardis .

Division Chief '
Division of Medicald and Financlal Review

Office of Mental Health and Substance Abuse Services

Pennsytvania Department of Public Welfare

717-772.7358 '

tmamdis®statepans - u ] "

i
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Appendix C: Rates

I

Ll

The following table displays the consulting rates Compass proposes for this contract. '
|]111e :Jlnc:‘;_nhe.l_m - Houriy'lilhite
. PhD Economist J.Highland . ' N 5295
- Actuary - L Kennedy, T Shields - B $295
Sr. Programmer/Analyst  D. Anderson . o $200
S¢. Data Scientist ioren $200
Senlor Economist A. Clark, A. Rastevich - $200
Project Manager L Loren v . 5215
-Programmer/Analyst Staff u $135
i Data Analyst . JStaff . A . $75 P
| P
< L . L
o it : X
Ry o
K 3 R e v ¢
2 , EH t PR
- t
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STATE OF NEW HAMPSHIRE,
- RFP 2016-Data Analyscs\Mandate

UES PROPOSALS ~HEALTH INSURANCE CLAIMS DAT. LYSES
INTRODUCTION

The New Hampshire Insurance Department (NHID) is requesting proposals for an entity to be
responsible for claims data analyses and reporis related 1o legislation considered or proposed by
representatives of the NH House or Senate, and the review and evaluation of proposed legislation
for health insurance mandates: This entity will be responsible for time sensitive requests the

- Department receives through June 30, 2019.

The General Court, in its referral, might request that the analysis consider variations to the
proposed law, in addition to the impact of legislation as proposed. The Contractor will be
expected to consider both social and (he financial impacts of the legislation. These additional
requirements would be delineated in the General Court’s request of the NHID, or specifically by
the NHID. , :

NH RSA 400-A:39-a gives the General Court the authority to request the NHID to conduct an
external review and study of any proposed legislation that would mandate health insurance
coverage for specific services. Studies performed by the Contractor must consider the tmpact of
federal and state laws including to the Essential Health Benefits package, potential pmmzum
subsidies, and the medical efficacy of mandating the coverage.

GENERAL INFORMATION/INSTRUCTIONS

The Department has produced several studies in response to legislation introduced by the
General Court. These studies, including mandate reviews,,can be found on the Department’s

website here: htip.// ce/ inde: . An example of legislation that
charges the NHID with producing an analysis and report is here:
ttp://orww. pencourt. islati 14.’[-IBIZSI f.* The first report produced in
.. response to this Ieglslatmn is here:
MMMMLM@ A second report is due by
October 1, 2017. _ o .

The Department has access to the New Hampshire Comprehensive Health Care Information
System, a database of commercial health i msumnce clmms data. These data exist to ‘better inform
the public about health ¢are costs and utilization, nnd are invaluable resource fo the Department
in providing information to the New Hampshire leglslamrc These data would be used by the
Contractor to produce reports in response to requests from the legislature. ..

Any code or product produced by the Contractor in support of this project agreement is the
property of the NHID, and any reference by the Contractor to the work performed under this
agreement will credit the NHID as the sponsor and that the work performed by the vendor is as
an independent contractor of the State.

) (M




Electronic proposals will be received until 4 pm local time; on May 20, 2016, at the New
Hampshire Insurance Department, 21 South Fruit Strect, Suite 14, Concord, New Hampshire,
03301. Emails should be sent to alain.couture(@ins.nh.gov and include in the subject line: “RFP
for Health Insurance Claims Data Analyses.”

Proposals should be prepared simply and economically, providing a slrmghlforward concise
description of bidder capabilities to satisfy the rcqunrcmcnts of the RFP, Emphasls should be on
completeness and clarity of content.

The NHID will prowdc assistance to the Contractor in order to undcrsumd and prov]de available
data, the NHID's interpretation of the request, and New Hampshire insurance laws and
regulations, but ultimately it will be the Contractor’s responsibility 1o perform the required
analysu and produce a public repon on the findings.

)t.

The NHID typically receives two claims'data analyses request per year. The number of requests
that the vendor shall be responsible for undcr this: comracl shall not exceed c:ght (8) unless
mutually agreed to by both parties.

. Tolal Contract Price shall not excecd 380, 000

A

Evaluation of the submitted proposals will be accomphshed as follows:

--(A) General. An evaluauon team wﬂl judge the merit of proposals acoordmg to the general
. criteria dcf ned herein. - '

Officials rcsponsnblc for 1hc selection of a Contractor shall insure that the selection

process accords equal opportunity and appropriate consideration to all who are capable

of mectmg lhc speclﬁcauons ‘ 3
1. :' oy n "

-Failure of the: apphwnl to provide in its proposal al! ml‘ormauon requc_qled inthe
Request for Proposals may result in dlsquahﬁcat:on of the proposal.

(B) Specific. A comparative scoring process will measure the degree 1o which each
proposal meets the following criteria: ‘

(l) Experience of the firi in performing similar types of analysés and reports for
other states, legislatures, and members of the public. Knowledge:c of health care
administrative claims data, health insurancé carrier/TPA clgims prooessmg
systems, data consolidation services, and health insurance generally,
demonstrated through experience. The proposal must include references of
récent engagements comparable to this project, including telephone numbers and
specific persons to contact. Also dc;cnbe any cxpectauons for obuunmg the

-NHCHIS data from the NHID, . "
35 pcrccnt
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(2) -Qualifications and experience of the key personnel to be involved. The proposal
must summarize experience of key personnel, and include current resumes of all
personncl that might be assigned to these studies.

25 percent

(3) Timeframe. The proposal must specify a timeframe in which the entily commits
‘to delivering the completed, requisite study and analysis to the Depariment upon
receiving a request from the Department. The Contractor is welcome to identify
periods of time that they will have reduced resources available, or other
considerations that will allow resource planning during the term of the contract.

20 pcrccﬁt

(4) Derivation of cost for the analyses work. The proposal should irclude a
schedule of all personnel that might be assigned such work, the hourly or daily.
rate for each individual, an estimate of the amount of time each person might be.
expected 1o expend on the project(s), and whether particuler staff would be used
for certain types of analyses. Proposals shall be evaluated with substantial
emphasis on the per hour rate, project timeline cstimates, and the hours
associated with stafT expertise. The response required pursuant to this part shall
be sufficiently detailed 1o create a gencral expectation of ability for the
contractor 10 complete the tasks within available resources and timeframes. The
proposal must also include the expecled out-of-pocket expenses in the fixed cost.
The proposal might include not-to-cxceed limits on a per repori basis. The
response required pursuant to this part shall be sufficiently detailed to create a
general expectation of the cost anticipated for any legislative request referred.

: 20 percent
. (C) Conlflic! of Interest. The applicant shall disclose any actual or potential conflicts of
interesL
g ‘ 2

(D). Other Jpformation. The proposal must include a listing of references of recent |
engagemernts of.the Contractor that reflect the skills eppropriate for work on this project,
including telephone numbers and specific persons to contact :

Potential contractors may be intervicwed by staff of the NHID. .

The New.Hampshire Insurance De;;artment will accep! writien questions related to this
_RFP from prospeclive bidders with the deadline being May 2, 2016. Questions should

be directed to Al Couture via email a1 Alain.Couture@ins.nh.pov. Please include “RFP
for Health Insurance Claims Data Analyses.™ .

(31
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A consohdalcd written response lo all questions will be posted on the New Hampshire
Insurance Department’s website www.nh.gov/insurance by May 6, 2016.

The successful bidder or bidders w1|l ‘be required-to execute a state of New Hampshire
Contract, a P-37. Attached exhibits will become part of the final contract. The P-37 is
the general contract required by state of New Hampshire purchasing pohcles and the
Department of Administrative Services. Although this standard contract in some
situations can be modified slightly by mutual agreement between the successful bidder
and the New Hampshire [nsurance Department, all bidders are expected to accept the
terms as presented in this RFP. Failure of the bidder to accept the terms of the Exhibits
as presented may result in the disqualification of the proposal. The P-37 and all,
documents included with the P-37 arc subject to approval by the New Hampshire

Govcmor and Council and thosc documents'will be made available to the public.

E[ggqsu_alg received afier the above date and time will not bc considered. - Thc state

“reserves the right to reject any or all proposals.

Bidders should be aware that New Hampshm: s lransparency law RSA 9-F, requires
that state contracts entered into as d result of requests for proposal such as this be
accessible 10 the public online. Caution should be itsed when submitting a response that
trade secrets, social security numbers, home addrésses and other personal mformatnon
are not included.

] ¥h
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Agreement with Comp;iss Health Analytics, Inc.
2016 Data Analyses/Mandate
Exhibit B
Contract Price, Price Limitations and Payment e

Total compensation under this contract with Compass Health Analytics, Inc. ("Compass”)
** shall not exceed $80,000, including travel,

Compass shall presentan itemized invoice to the Department for payment which sets forth
the date of service, number of hours in providing the services, the name of the individual(s)

pmwdmg such service, and a description of the service provided. The Departmcnt will pay -

such invoices for services with 30 days of receipt.

h 3




Agreemeqt with Cqmpass' Health Analytics, Inc.
20 16 Data Analyses/Mandate

ExhibitC ‘. .

New Haﬁlpsﬁire Insurance Department
_Contractor Confidentiality Agreement .

As a contractor for the New Hampshire Insurance Departiment (Department) you
may be provided ‘ with information- and/or documents that -are expressly - or
impliedly confidential. All contractors are required to maintaifi such information
‘and documents-in sttict confidence at all times. - Disclosure, either written or
verbal; of any confidential information and documents to any entity ‘or person, who .
is not in a confidential relationship to the pamcular mformatlon or documents will
result in terrmnat:on of your firm’s semces ’

The undersigned aclmowledges she or he understands the foregomg and agrees to

maintain all confidential information:in strict confidence at all times. The -~

undersigned further acknowledges that if she or he is unsure of whether or.not
particular information or documents are confidential, it is the u'ndersigned’
responsibility. to consult with the appropriate Department personnel prior to any
disclosure of any iriformation or document.

. . N
w . \ .
kS tA eyt 7 . BN

-

James P. Hi PphD. . . Jupe 9,2016:
Printed Name of Contractor . © Date '

Rev: 8/20/15 Exhibit C (Attach to State of NH Form P37)




STANDARD EXHIBIT I

The Contractor identified as Compass Health Analytics, Inc. agrees 1o comply with the'Health
Insurance Portability and Accountability Act, Public Law 104-191 and with the Standards for Privacy and
Security of Individually [dentifiable Health Information, 45 CFR Parts 160 and 164 and those parts of the
HITECH Act applicable to business associates. As defined herein, “Business Associnte” shall mean the
Contractor and subcontractors and agents of the Contractor that reeeive, use or have access (o protected
health information under this Agreement and “Covered Entity” shall mean the New Hampshire Insurence
Department. : Co

, BUSINESS ASSOCIATF. AGREEMENT

(1)  Definitiops. o

a. “Breach” shall have the same meaning as the term” “Breach”™ in Title XXX, Subtitle D. Sec.
13400.

b. “Business Associatc” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. P : .

c. “Covered Entity"” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. -

d. *“Designated Record Set” shall have the same meaning as the term “designated record set” in 45 ¢
CFR Section 164.501. )

c. “Data Aggregation” shall have the s'amc meaning as the term “data apggregation” in 45 CFR
Section 164.501. T )

“Health Care Operations” shail have the same meaning as the term "‘health care operations” in 45

CFR Section 164.501. 2

)

g8 “HITECH Act” mcans the Health [nformation Technology for. Economic and Clinical Hedlth Acy,
TitleX11], Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009,

h. ““HIPAA™ means the Health Insurancé Poctability and Accdiintabilify Act of 1996, Public Law

104-191 and the Standards for Privacy and Security of Individually Identifiablc Health

Information, 45 CFR Pagts 160, 162 and 164,

“Individual™ shall have the samg,mcé.ning as the term “individual™ in 45 CFR Section 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g). : )

-
by

i "M" shall mean the Standards for Privacy of Individually Identifiable Health
Information'at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Humen Services. : o

k. “Bmg_d_ﬂ_almln[gunmgf' shail have thc same mr.anin"g as the term “protected hcaliil
information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on beha!f of Covered Entity.

l. *“Required by Law" shall have the same r;ieaning as the term “required by law” in 45 CFR
Section 164.501. _
Health [nsurance Portability and Accountsbility Act . Pagetafs Revised 12/2010
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dm " shall mean the Secretary of the Department of Health and Human Services or lns!hcr
esignee.

n. “Security Rulc” shall mean the Security Standards for the Protection of Electronic Protected
- Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. «

0. “Unsecured Protected Health Information™ means protected health information that is not secured
by a technology standard that renders protected health information unusable, unreadable, or
*+ indeciphcrable to unauthorized individuals end is developed or endorsed by a standards .
developing organization that is acgrcdiled by the American National Standards Institute.

p. Other Definitions - All terms not otherwise defined hereiﬁ shall have the meaning cstablished
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH
Act, .

@) { ealt 2

a. . Business Associate shall not use dlsclqsc, maintain or transrrut Protected Health Information
* (PHI) except as reasonably necessary to provide the services outlmed under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
- employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule. )

b. Business Associale may use or disclose PHI:
L For the proper management and administration of the Business Associate;
II.  -Asrequired by law, pursuant to the terms set forth in paragraph d. below; or
Ill For dsta aggregation purposes for the health care opemnons of Covered Entity.

c. -~To the atwnt Busmcss Assocmle is pumttted under the Agreement to disclose PHI 1o & durd
party, Business Associate must obtain, prior to making any such disclosurc, (i) reasonable
assurances from the third party that such PHI will be hcld:conﬁdmtinlly and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Pert |, Scc. 13402 of any breaches of the confidentiality of the PHI 10
the extent it has obtained kriowledge of such breach. "'t b

A

d. The Busin Associate shall not, unless such disclosure is reasonably necessary to provide
services undar Exhibit A of the Agreement, disclosc any PH in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an apportlinity to object 1o the disclosuré and to seek appropriate relief. If
Covercd Entity objects to such disclosure, the Business Associate shall rcﬁ-nin from dnsclosmg the
PHI until Covered Entity has cxhausted ail remedies.

e If the Cchréd Entity notifies lhcfl‘)ﬁsmess Associate that Covéred Entity has agreed to be bound

" by additional restrictions over and above those uses or disclosures or security safeguards of PHI
" pursuant lo the Privacy and Security Rule, the Business Associste shall be bound by such
additional restrictions and shall ot disclose PHi in violation of such addmonal restrictions and
®  shall abidc by any additional security safcguards i i

4

~
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ipations and Activities o iness Associate.

Busincss Associatc shall report to the designated Privacy OfTicer of Covered Entity, in writing,
any usc or discloswre of PHI in violation of the Agreement, including any security incidem
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402,

The Business Associate shall comply with all sections of the Privacy and Security Rule s st
forth in, the HITECH Act, Subtitie D, Pent 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all of its intemnal policics and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule. '

Busincss Associate shail require all of its business associstes that receive, use or have access to
PHI under the Agreement, to agrec in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI cantained herein, including the duty.to return or destroy the PHI as
provided under Section (3)b end (3)k herein. The Covered Entity shall be considered & direct
third party beneficiary of the Contractor’s business associate agreements with Contractor's
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the purposc of use and disclosure of protected
health information.

Within five (5) business days of reccipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all secords, books,
agreements, policies and procedures relating 1o the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate’s compliance
with the terms of the Agreement. *

" Within ten (10) business days of receiving a writien request from Covered Entity, Business

Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order 1o meet the requirements under 45 CFR
Section 164.524, ' . ; ™ "

Within ten (10) business days of receiving a writien request from Covered Entity for an
amendment of PH! or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorparste any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR

_ Section 164,526, .

Business Associate shall document such disclosures of PHI and information relsted to such

“disclosures as would be required for«Covered Entity to respond to a request by an individual for.

an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528. *

Within ten (10) business days of receiving & writien request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations 1o provide an accournting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528. "’

Health Insurance Portobitity and Accountability Act Page 3 of § ' Revised 1272010
Exhibit 1-Business Associale Agreement
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In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such

' request 10 Covered Entity. Covered Entity shall have the responsibility of responding to

forwarded requests. However, if forwarding the individual’s request 10 Covered Entily would
cause Covered Enlity or the Business Associsle 10 violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual’s request as requued by such
law and notify Covered Entity of such msponse 2s soon as pracueable

Within lcn (10) business days of Lermination of the Agreement, for any rcason, thc Busmess
Associzte shall return or destroy, as specified by Covered Entity, all PHI received from, or

«created or received by the Business Associate in connection with'the Agreement, and shall nol

retain any copics or back-up tapes of such PHI. If rctumn or.destruction is not feasibic, or the
disposition of the PHI has been otherwise agreed 10 in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, 1o such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so°
long as Busincss Associate mainteins such PHI. .1f Covered Entity, in its solc discretion, rcquircs

. that the Business Associate destroy.any or all PHI, the Business Associate shall ccrlify 0"

Covcred Ent:ty that the PHI has been destroyed. . c

O ligations of Co ered En

Covered Entity shall notify Business Associate of any changes or lim.itation(s) in its Notice of
Privacy Practices provided to.individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate’s use or disclosure of PHI.

* Covered Entity shall promptly notify Biisiness Associate of any changes in, or revocation of

pemmission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section I64 506 or 45 CFR
Section 164.508. )

Covered entity shall prompﬂyr notify Business Associte of any restrictions on the.use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such mstncuon may affect Business Associate’s usc or disclosure of PHI.

Tgmlnn;lgn for Capse = - i B &

In eddition to standard provision #10 of this Agmemenl the Covered Emity may immcdmu:ly
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit I, The Covered Entity may cither
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alieged breach within a timeframe specified by Covered Entity. If Covered Entity determines
that neither lerminnnon nor cure is feasible, Covered Enmy shall report the violation to the ' -

Socretary. . '
'M

v g 3

W&m All terms used. but not otherwise defined herein, shall
have the same mcamng as those terms in the Privacy and Security Rule, and the HITECH Act as

amended from time.to time. A reference in the Agreement, as amended to include this Exhibit ],
1o a Scction in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associate agre€ to take such action as is necessary to
amend the Agreement, from time 1o time as is necessary for Covered Entity to comply with the

Health Insurance Portability and Accountability Act’ Pege 4 of 5 : Revised 12/2010
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changes in the requirements of HIPAA the Privacy and Security Rule, and applicable federal and

state law.

c. nglmhm The Business Associate acknowledges that it has no ownership fights with
respect to the PHI provided by or created on behaif of Covered Entity.

d. Interpretation. The partics agree that any amingmty in the Agreement shall be resolved to permit
Covered Enmy 1o comply with HIPAA, the Privacy and Securrty Rule and the HITECH Act.

e t on. If any term or condition of this Exhibit ] or. the application, lhereof to eny person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of

this Exhibit | are declared severable.

o

f. - Survival. Provisions in this Exhibit ] regarding the use and disclosure of PHI, retumor ..
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemuification provisions of section 3 d and standard contract provision #13, shall survive the

termmnxion of the Agreement.,

\‘

IN W[TNESS WHEREOF, the parties hereto have duly exceuted this Exhibit 1.

The Nt Lsunsee begt

The State

Signature of Authorized Representative

Alexauder k_Foldvebe/

Name of Authorized Representative

AR

Title bf orized Representative

¢ frz/ ¢

. Dalc

Health {nsurance Porabifity afd Accountabllity Act

- Exhibit I-Dusincss Associsic Agreement

Date:

Name of the Contractor

ure of Authorized Representative

Name of Authorized Representative

Hey
i )

Presidei
Title of Authorized Representative

Junc9.2016

¥

Revised 1272010
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Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
wﬂﬁr that Compa’ss Hc&lth Analytics, Inc a(n) Maine corporation; is‘authorized 10
transact busmas in New Hampshu'c and qun!nﬁed on July 14, 2008 1 funhcr oemfy that

all feesandmnunl reports requuedbythe Secmary ofSlatesofﬁcehnvebwnrecewed

In TESTIMONY WHEREOQF, 1 kereto
set my hand and cause to be affixed
theSeal of the State of New Hampshire,
this 22 day of April, A.D. 2016

William M. Gardner *

Secretary of State oo




CERTIFICATE OF YOTE
(Corporation without Seal)

I, Amold Macdonald, do hereby certify thal:! ,
{Nama of Clerk of the Corpomuon ‘cannot be conteact dqnalory)

1. 1em a duly etected Clerk of_mnm.l:ln!:hﬂ.nﬂ&.ln&

lCorpom!m Namo)
The following resolutions were adapted by writien consent of the sole director effective May 26™, 2016:

RESOLVED: That this Corporation enler into a contract with the State of New Hampshire
Insurance Depariment, for the provision of Data Analyses/Mandale services.

. RESOLVED: That the Presidont, James P, Highland, s hereby suthorized on behalfof tia
" {Titlo of Contract Signatary)

Corporation to enter inlo the said contract wilh the State and to exacuta any and all documents,

agreements and other instruments, and any amendments, revisions, or modifications thereto, as
he/she may deem necessary, desirable or appropriate,,

3 ﬂpoing resolutions have not been amended or revoked, and remain in full force and effect as of
lhe M!.P.LM..M-

(Oate Contract Signad)

4. James P, Highland is the duly elected President of the Corpora '

(Name of Contract Signatory) 1|Ts!le of Contract Signatory) \

“Amold C. Macdonald, Cletk————

*

STATEOF MANE -, -~ . A -

i

County of Cumbertand

The forgoing instrumant’ was ack.novdedged before me. thls g" day of June, 2016 by Arnold C Macdonald,
Clerk of the Corporaﬁon

e YA
NETARY FUBLIC
YOIK GOUNTY
. MAINE
15 CONEALTON EXPIRES NOVEMBER 7, 2020
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CERTIFICATE OF LIABILITY INSURANCE el

L COMPHEA-01__DUTTLEFIELD,

S . 8/7/2018

THIS ‘CERTIFICATE IS ISSUED AS'A° MATTER 'OF msomumu ONLYANDGGIFERBNORIGHTS UPON THE CERTIHCATE HOLDER. THIS |
: CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES .
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAC'I’ BEI'W'EEN VHE ISBUING INSURER(S), AUTHORIZED !
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -_ ., .. ..~ \

uﬂlﬂcth holder n lbu of sueh ondmmnqn}.
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TR Dlane I LitlTiold, CIC, CFIW
e (207} T s-ana AR l,",cé....,: (znr) 5232449

=
-y
“
o
aa

" COVERAGES

CERTIFICATE NUIIBER

Iosomenps . s o

REVISION NIJI(BER e e

‘ THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE'USTED BEI.OWHAVE BEEN ISSUED TO THE lNSURED NAMED ABOVE FOR THE POLICY PERICO
. INDICATED. WOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH REBPECT TO WHICH THIS
CEATIFICATE MAY BE ISSUED OR MAY PERTAIN, THE IMSURANCE AFFORDED BY ‘THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
HQWMOWWWEWHWE&MWMYMVEGEENWWM CLAIMS. '
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