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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. N.H. 03301

TEL. (603) 271-3495
FAX (603)271-1953

September 4, 2020

His Excellency,^Govemor Christopher T. Sunimu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Global Solutions Group, Inc. of Oak Park, MI (Vendor Code 300812), in an amount
not to exceed $58,138 to securely and efficiently convert Vocational Rehabilitation's client case
files to a digital and easily retrievable format effective upon Governor and Council approval for
the period through March 31, 2021. 100% Federal Funds.

Funds are available in the account titled Vocational Rehab Field Programs as follows:

06-56-56-565010-25380000-102-500731

Contract for Program Services

FY21

$58,138

EXPLANATION

The Bureau of Vocational Rehabilitation is seeking to hire a company to convert all active client
records and seven (7) years of closed client records to a secure, accessible, and easily retrievable
electronic format. Currently, there are approximately 3,000 open files Statewide and 18,000 closed
cases stored in Concord; each record consisting of on average forty (40) documents. Upon case
closure, regional offices around the State are required to return the paper case files to the Central
Office located in Concord. Upon arrival in Concord, the paper files are logged and filed by Central
Office staff. Files are routinely pulled from the storage area to be used if a program participant
returns for services or if a federal or state audit requires. Converting the records to an electronic
format will alleviate the management of closed cases by both Central Office and field staff. Once
all paper files are converted an electronic format, the documents will be easily accessible for any
staff member who may need the information instantly. The current timeffame for document
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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retrieval is over a week, and requires regional office staff to drive to Concord to pick up the
physical files. Electronic files would allow real time quality assurance reviews to occur from
anywhere in State as needed. Unlike the current process of pulling records and reviewing paper
files.

A Request for Proposals (RFP) was advertised on the Department of Education website on June 4,
2020 with a deadline for proposals of June 26, 2020. There were five (5) proposals submitted to
the RFP titled "Vocational Rehabilitation Archive Scanning, Indexing, and Imaging" in response
to the notice.

A review committee consisting of a Vocational Rehabilitation Supervisor, a Systems Development
Specialist V, a Systems Development Specialist I, and Business Systems Analyst II reviewed the
proposal received by the deadline; (Attachment A). The team recommended Global Solutions
Group, Inc. for funding.

If Federal Funding should become unavailable, General Funding will not be requested to support
this contract.

Respectfully Submitted,

\L^
Frank Edelblut

Commissioner of Education
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Global Solutions Group, Inc.

Attachment A

Scoring for the Request of Proposal for Vocational Rehabilitation Archive Scanning, Indexing,

and Imaging:

Significance of Proposal: Statement outlining the overall approach to be employed by the bidder.

Detailed plan of action including proposed strategies and activities to be carried out to provide the

services. Description of the bidder's organizational capabilities to deliver the services, including

a brief description of their company, a history of their firm's and/or personal experience in
implementing similar projects, including at least once example if a completed project of

comparable scope. A description of related experience in the field, and comprehensive r^sum^s

for all staff who will work on this project and three references along with your proposal. A detailed

cost proposal/budget proposal explaining how all costs listed in the budget are necessary,

reasonable, and allocable to deliver the outcomes specified in the proposal. All expenditures should

be clearly connected to an activity related to the services to be provided.

Proposal Criteria

Approach 10

Plan of Action 30

Organizational 30

Budget Proposal 15

Price 15

Total 100

Reviewer scores:

StaffMember

Ranking
Ricoh Inception Open Text Global

Solutions

Group, Inc.

Optimum
Solutions

Corp.

Chris S 79 71 72 84 74

Susan R 95 90 87 100 95

Vaughn C 60 66 51 77 60

Elizabeth D 90 82 81 96 84

Average 81 77 73 89 78

Scoring for review occurred on Wednesday July 8, 2020. The proposal review panel consisted
of the following employees from the Department of Education:



Reviewer Qualifications:

Chris S. has worked for the Bureau over seven (7) years and manages the Agency's case

management system and data unit.

Vaughn C. has worked with the Department of Information Technology for the past eight (8) years

as a Software Development Specialist. Prior to coming to the State he has over thirty-five (35)

years of experience in commercial software product design and development.

Susan R. has worked for the Bureau for over forty-five (45) years in various roles, currently

working as a Systems Development Specialist.

Elizabeth D. has been with the Bureau for twenty-eight (28) years, vrith over twenty (20) years as

a Regional Leader.



FORM NUMBER P-37 (version 11/7/2019)

Notice: This agreement and all of iu attachments shall become public upon submission to Governor and
Executive Council for approval; Any information that is private,.confidential,or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

•AGREEMENT

The StateofNewHampsHire and the Contractor hereby mutually, agree ̂ follows:

GENERAL PROVISIONS

1. iIDENTIFICATlON. - .
l!l Stete AgencyNamc

Department of Education (DOE)

1.2 State Agency. Addrea

101. Pleasant.Street- ■ ,

. Goncord,"NH 033.01'. ' • •

1.3 Conti^tor Name '' • •

Global Solutions Group.lnc. '

,1.4 Contractor Address ' - ■

r > • ,■ ; 1

25900GreenficldfRdSte'220 . 1, . ...
Oak Park, h«i48237T.; •

;1 .-5 Contractor Phone ' ^
Niiiribcr

'■248:29.1;5440

1.'6 AccoiintNumber '

.06r5i5-56-565010-25380000-
102-5,0673 r ■ '

•  i

,1.7 CompIetiomDate

.03/31/2021 - ' .

liSPrice Llmi^tioh

.$58,138

l;9 C6ntractmgOffiMr for State,Agency '

LisaRlnsbn-Hatz

ll.lO St^e Agency Telephone Number ' ' '
*'■ :y •. '

603.27L7080 ■ r' ' •: ' « •
1.12 Namc and Title of Contractor Signatory'■

Lisa Salvador, Vice President
*  ' 'f * ' ^ . »

3 ^State Agehcy'l^ 1.14 Name and'JitlelofStateAgehcy Signatory''' '

Frank EdelblutiCommissioner
.  . . r- •' J • i • • 1

';l:l5'Appfoval b>;theNJi.,Depaitment,'ofAdmiriistration, Division of Personnel ,

.By: Direcfor; Oil: '

i.l6 Approval^ the Attmpey^encra! (Form, Substancc''ahdExecution)/(/;ap)7/(cab/e) ' ^

(^xswfHeA
.1.17ArafpW.by,theGbyemor,andExwutjveCo^^

Iteni number:", G&C Mceting"pate:^
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale ofgoods, or both, idehtified and more particularly
described in the attached EXHIBIT B which is Incorporated
hereln'by reference.("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this .Agreement to the
co.ntr^, and subject to the. approval of the Governor and
Executive Council of the State of New Hampshire,.if appllcable,
this Agreement, and ail obligations of the parties hereunder, shall
become, effective on the date the Governor and Executive
Council approve this Agreement as. Indicated in; block 1.18,
unJies$..hp.such:approva| is required,.in which case the Agreement
shalj bwme effective on the date the .Agreement'is signed by
the State Agency asrshown in block 1.14 ("Effective Date").
3.-2 If the Contractor commences the Services prior to. the
Effective Date, all Seryices.performed'by the Cpritractbr prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and'in the:event that thisj^greement does not become
effective, the State shall haye no liability to .the Contractor,
ihcludihg vritho.ut limitatipri, any obligatioh to pay the
Contractor for any costs' incurred of Services performed.
Contractor must complete, all Services bythe Completion Date,
specified in block 1.7.

4. CONDITIONAL NAtORE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the
contra^, dl obligations of the State, hereunder, including,
without iimitationj the continuance of payments. hercunder,.are
cdntihgenfupon the ayailabUjty and continued appropriation of
fiindis affected by any state or federal legiislative or executive
action that reduces, eliminates or otherwise:modifies the
appropriation or availability offundiiig for .this Agreement iand
the Scope forSeryiccs provide in EJ^IBIT B,, in'whole or in
part. In no event shall thC;State be liable for-any payments
hereunder in excess of such available appropriated finds..In the
eyent of a rcductionior terminatiph.,of apprppriated.fijnds, Uie
State shall have the;right tp withhPld.paymcnt until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upoh'
giving, the Contractor;ndtice ofsuch redujction .or termination.
T>e State shall not be required .te transfer funds from any other
account or source to the: Account identified in block 1.6 in the
event-funds in that Account are,reduced or unavailable;

5. CONTRACT.PIUCE/PRICE LIMITATION/
PAYMENT.

5.1 The.contract price, method of paymcnt,:and teims of payment
are identified and. more particul^ly described in EXHIBIT C
which isJncorporated herein by reference.
,5.2 The payment by the State of the contract price shall be the
only and the 'complete: reimbursement, to the Contractor for all
expenses, of whatever nature incurred by. the Contractor in the
performance hereof, and shall be the only and,the complete

compensatio.n to the Contractor for the Services. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required, or permitted by N.H, RSA 80:7
through; RSA 80:7-c or any other ijfovisiO'n of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall-the total ofall.paymcnts authorized, or actually made
hereunder, exceed the Price,Limitation set forth in blpck.1.8.

6. COMPLIANCE BY CONTRAGTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of .the Services, the
Conti^tor shall comply with ajl applicablie statutes, laws,
regulations, and orders of federal,, state, co.unty or municipal
authorities which impose any obligation or duty upon >the
Contractor, including, but not limited to, civil rights'and .equal

.cmplpyment.ppportunity laws, In addition, ift^s Agreement, jg
funded in any part by mbniesiofthe United'States, the Contractor
shsJl comply with all federal executive orders, rules^ regulations
and statutes, and'with any rules, regidatiohs ̂ d.guideiihes as the
State or the 'ynited Stetes issue,to implement these regulations.
The Contractor shall ̂ so comply with all applicable intellectual
property laws.
6.2 puring the term p.f this Agreement, the Co;ntractpr shall; not
discriminate'against employees; or applicants'for employment
because of race, color, religion, creed, age, se?^ handicap, sexual
orientation, or national origin'and wili'take affirinatiye action to
prevent such d.iscrimmatio.n..
.6.3. The Contractor agrees to permit the State or United States
acccss.to.any of the .Contractor's books„records and acco.untsTor
the purpose of asccrtalriing Pomp jiamce with alt rules, regulations'
and' orders, arid the covenant, terms and conditions of this.
Agreement.

7. PERSONNEL.

7.1 The Contractorshall at itS:0wh expense proYide;all personnel
necessary'to'perform the Services. The Contiactpr warrants th'at
all pereonncl engaged in the Services shall be. qualified to.
perform the-Services, and shall be properly licensed and
.otherwise.authorizcd to do so under all applicable laws.
7:2 Unless othervdse authorized; in writing, during the term of
this Agreejncnit, and for a 'peripd.of six (6) months aflcr the
Completion Datein blodc 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other perron, firin or
corporation witii whom^it is ens^g®^ .th P .effort to
perform the Scrvices.tp hire, any person, who Is a State employee
or official, who is materially Involved in the; procurement,
administration or performance of this A^cement. T^is provision"
shall survive terrnination of this Agreement..
7;3 The Contracting Officer specified in block .1.9, or his or her
successor. shali be the Stale's representative. Ih .thcfcyent ofany
dispute, concerning the ihteip.retatipn of ihis Agreement, the
Cbhtractjng.Cffice.r's decitipn shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default Kereuhder ("Event
of Default"):
8,1.1 ;fa.ilurc to perform the Services satisfactorily or on
schedule;

8; 1.2 failure to submit^y report required hereuiider; and/or
8.1.3 fi^lure;to, pcrforhi any other coycnant, term or condition'of
^this Agrwmcrit;
'8.2'ypon the pccjurfcnhc pf.any Event bf.Dcfaul^ the; Sthte may
'take'^y one, or more, or all; 6f^ '
8;2.rgive the Cbnti^tora written notice-spwi^]n'g'th^
.Default and;requifihg it tbibe remedi^ witiiin, in the absehce^of
a gr^eror jesser specification pf.time, thirty.(30):days^m^tiie
date;bfthe'n6ticc;'wid IfAe .Event bfpefaultjisnp^
terminate this Agreerneiit, c^ctiyetwp'(2)'days aftCT givlng:the
Contoctorndtic'epftenniMtip^ . ' _
8;2.2 ̂ ye the Cphtractijr^wittcn notice ;S^
^fauU md, suspending yj payments-to 'be tn^e ' uncler |^is
A^ement and'or^ering. ̂at the'.pp'itipn^'of .the'cpm price,
iwhicti would otherwise accrue" to the 'Contrac^r^(iuring.'the
penc^ .fibm the date of such notice until such. time wftti'e "State
detcrrriihes that the Contractor h^ cured .tiie Eveht pf Default
shalhnever be paid to the ;Contractor, • • ' • •
8.2.^ pve the .Contractor a written notice specifying.the Event of
Defe^.t iuid 'set off a^n^-any piher'obligalipiu. th'e Stote may
owe to the Contractor any damages the State suffers by reason,of
any Event of Default; aii^or, ' , ' .
8:2:4'give the Goiitractoria written notice;specifying the Event of
Default, I treat, the^ .Agreement ;as preached,, terminate ^ the
Agrec'ment:and'pu.rsue:ahy,bf its reinedies at'ilaw or in equity! or
both.' ' j .L ?, '
8.3;,No failure by the State to enforce any provisions he'reo'f aflcr
any Eyentipf Default shall.be deemed a;waiver'pf .its rights with
regard,to tiia^'Evcnt pTpjefeuIti of tmy subsequenV,Eyetit.rpf
DefeulL No'e^rcM^feilufe to enforce anyEvent ofD'efeult shall
be deemed.a waiver of the tight pfthe .State tpchforciseach:^
all ofithc provisions hereof upon any further,or other Eyentiof
Default on.the p^ pfthe Contractor.

9. TERMINATION. '
9.1 NotwtKstanding paragraph '8, the State inayj at Ihs ..sole
discretipn, tei-rninate the A^e|tient fofiMy" feasoii, in wh^
in 'p^ by thir^ PP) days'written notice fo tiie Cpivtractpr that
the;State isexefcisingfts option to terminate the A^cemeiit'
9.2 In, the. event of c^ly teritiihaJtion of this A^eineirt for
any reason pother the conipl.etidn of the SeryJcW,.the
Contra.ctor "shall, 'at' the State's discretion, deliver to the.
Contracting Officer, not^Iater than .fifteen (15) days a^rthe date
of'.term.ihation, a report,(^enn^iiratibhjRcpo^rt^) dKcnbiri'g^
detail ;^! Service peifdrmed,"!;an^^ *c^ed, .to
;and includinglthe date.^o^f.tefmihatipn/^^ subjcdV rnatter,
content, and ntirnbcr pfcopiespf^the Teimination-Report shall
be identi^ to those ofany'FlnarReport described in'the attechcd
EXHIBIT B. In addition, at the State's discretion, the Conttactor
shall, within 15 days of notice Of e^ly termination, devclop.and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/AGeESS/CONFIDENTIALITV/
PRESERVATION:

9.1,As used:in this,Agreement, the word "data" shall mean all,
information and' things developed or obtained during'The
peffofm'ance of, of acquired, or dcyclpp^ by iicason of," this
Agreement, including, but not limited to, d| studies,'reports,
files, formulae, surveys, maps, charts, sound recordings, .video
recordings, pictorial reproductions, drawings, analyses, ̂phic
representation^'^mputcr programs, computer priritoutSj tiotes,
Icttefsj'rhemof^chi, pap^ dpc,umcnts; al| whether .finished
drurifiiiisHcd." ^
9:2 All data andiany property.which has been received ffomthe
Statis bf.pur:bHascti''wtti 'fijnds provided'for thatrpurpose under
this'^A^eemen^ s&ll. be the proper^ of the State," wd slm^
' lottimed'to.'the Sfate upon demand of upon teiminatfon of Uys
Agreement.fqr;any.rea^n. .. .

• 9.3'(Confidentiality' of**data shall be' goycmed by ;N'H. RSA
' ch'aptc"r.9;l-A.'or'd'ther'cxist Discldsu're of datajfeqiiifes

prior ̂written'dppfdval of the State.
.  .1 ' .

'"11. CONTACTOR'S jRELATlON TO THE STATE. In the
' peifdrmmce'of this Agree ^e Cdntra'(ttor isnh"all,ii»p;ccts

an indepehdeht conductor,' and' is neither ah' agent *n6r an
employe of the Sta'te.'Neither'the, Cbntractof nor wy of its

' pfficcfs,' crhplpyecs;'Lajgents, of'tnembers shajl havp authority" to
birid thTStatc or recelve.any benefits, workefs' corhpcnsatibriior
othef'iemolumehtsprovided.by't^ Stateto;its;employces.

12. ASSIGNMENT/piEl^GATIGN/SUBC^
l'2.r The Contfacfor shall not assign, or ofoerwse tfaiisfer any

'• interest m^thlsA'^ccmcnf without the prior ̂written notice, wHich
' shali'be pfdvided to tii'diState af leMt .fifteen (15) days ptibf to

the assigiimeiit, and a written consent of the State. For purposes
of this paragraph, a Change of Coiitrpj shall :Cpnstitute
assigoraenti "Change' of Gbntrpr 'means; (a) ";m^er,
' .(fonfolidatidii,.bf a'ti^Vactfo^ of series of related.t'rMs'actions in
whichj.'a third' .party," together witlf'its affiliates, becomes' the,
direct or iridirc'ct^o^er of!fi% percent .(50%) or mpre of .^e
voting, .shares oririrhilaf equity interests, or combjhcd voting
'ppyrer'df t.he Cbntt^tor,'of(b)'tlie sale of'all or,substantially all
"tif the'tissetsoftheContractor. ' '

'I i2!2'Nohevof the Sendees shall be'subcontracted by the
' Gb.ntractb'r'iwltiiput pribr written notice Md consent of the State.

'ThVsBte'is'entitledti!) copies df all subcontracts and assignment
' a^ements.and shall riot be bound'by any iprovisiohs contained
m a subcontract or .an.'assighment'a^ which it is.'not a
' party. • ' >

' 1.31 INDEMNIFIGATION.. IJnlcss otherwise exempted, by law,
'  the Contractor .shall ihdernn.ify Md hpld 'hafmless 'the Swc, Its

■ office/Is and'efoplbyees^ arid against any and all .claims,
■' liabiliti«'ahd costs.for ̂ y personal injury or. property'damages,

patehfdr copyright inffingemcnt, or other claims assert^ ag^nst
the.Stiite,' its officers of employees, which afise oiit 6f:(or'which
may be claimed'to arise out the acts of omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs, incurred by the Contractor arising under
this paragraph 13.. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiyer.ofthesoyereign
immuriity.pf^e Statc, which immunity is.hereby reserved to the
State. This: covenant in paragt^ph 13 shall survive the
tiermination.of this Agreement. .

14. INSURANCE. ,

14.1 the Cohtractbr; shall, at its sole, ei^ense, .obtain and
continuously, maintain in forcCi and shall, require, any
subcontractor or assignee to obtain tmd maintain in force, the
following.insurance: t .
14.1.1 commercial general illability insurance against all claims
of bodily .injury, death or pro{Mrty damage, in amounts'of not
less th^,$i,000,000 perpccu™^^^ and $2;OpO,0OOjggrega^^ or
excess;,and
14.1.2.special cause of loss coverage form covering all;property
subject to subparagraph 9.2' hereiri. In an runount not less thaii
8b%"of the whole-repjacemcnt value,of ̂
14.2 The policies described In subparagraph I4J hereinshallbe
on.policy forms and endorsements approved, for,use.in the State
of :New H^pshlre, by the ,NvH. Department of Insurance, £md.
issued-by insurers, licensed in the State pf.New Hampshire.
14.3 The Contractor .;Shall .fiiinish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Ag-eement,
Contractor shdlalsp'fi^is.h to the Contracting Ofilcer identified
iD 'block 1.9, or his or her successor, certificate's) of insurance
for all.renewal's) of insurance required.undcr this Agreernent:no
'later than ten '10) days prior to the expiration daie. of each
.insurance ppllcy. The certificate's) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15, WORKERS- COMP^NSATIQN.
15.1 By signing this agreement, the Contractor agrees, certifies,
and warnmts that the Contractor is in compli^ce-with.or .cxernpt
fromj the requirements o?'N;H.;R5A chapter iSK-A ("Work&rs'
Cqmpe^qtiqn").
l"5.2 T6 the,extent the Gontractor.is subject .to the requirements
of N.H. ,RSA chapter .28.1-A, Contractor. shaU mMhtain, and'
require, any subcpritractof.pr; assignee :to secure .Wd :rnaintain,
payment of Workere! Co'mpen^lcn in connection, with
activities which the person proposwito undertake pursuMt.to this-
Agreement. The Contractor shall furnishjhe Co.ntractiqg Officer
identified in block^L9, orhis .or Her successof,.propfof Workers'
Cpmpe.nsatjiph In the manner described In N:H. RSA chapter
281-A and any applicable renewal's) thereof, >yhlch shall be
attached and are incorporated hcrcin byreferehce, The;.State shall
.not.be responsible for payrheht.pf any Workers' Compensation
premiums:or for ,any other-claim or benefit for Contractor, or any
subcbntractor pr ernployee of Cbntractpr, which :tnight arise,
under applicable State of New Hampshire .'Workers'
Compensation liaws in .cormection with the'performance of the
Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given. In
blocks 1,2 arid 1,4, herein.

17. AMENDMENT. This A^^cht may be amended, waived
or discharged only by an instrument in writing signed .by the
parties hereto and only after eq)proyal of such amendment,
waiver or, .discharge by .the G.ovempr Md:Exccutiye Council of
the State ofNew Hampishire uril»s.hQ such approval is.V^uired
under the circumstonces pursuant to State law, rule pr p.olicy.;.

18. GHOjqE QF LAW AND FORUM. This Agrcementshall
be goyemed, mterpret^d and constiued in accOrdaince. with the
laws of the State of New .Hampshire, and'is binding 'upon and
inures.to the.benefit ofthe parties.arid'their respective.successors
and assies. The wbfdihg used iin.this A^ement Is the wording
chosen by the p,artiW to cxpf^ thcirmuhUl intent^ and no rule
ofcpristructionjshalKbe;2^pliM]i against or m'&vor ofany party.
Any actions, arising out of.thls'A^eeirieht shall be brought and
maihtaiiried jn New'Ham'pshife S.uf^rior .Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the tcnns of this P-37 form (as modified in^EXHlBlT
A) arid/of attachment and amendment thereof, the' terms of the
P-37 (as modificd in EXHIBIT A) shall control.

20. THIRD RARTIES. _^The parties hereto do not intend to
benefit any third parties' and this .A^eemerit shall hot be
construed.to confcr any such benefit,

21. HEADINGS. ThCiheadin^ throughout the Agreenient are
for .reference pi^bses only^ and tHe vrorils cbntairiedj therein,
shall.in np'way be hcid to'explain, .rapdijfy, ahipllfy or aid in the
iritc.fpretatipn, 0hstiuctibn pr meaning of the provisions'of this
Agreement;

"  • \

22. SPECIAL PRp.VlSIONS, Additional or ..modifying
pfoyisions set fprthjn the att^hed EXHIBTT A areJhcorporated
herein by reference.

23. SEyERABILiTY.' In'the event any of the.provisions.of this
A^emcnt.arc held by a" court of competent jurisdic'tipn to be
contrary to any state or fedentl iawj .the remtuning 'proyisipnsto
this Agreement will remaih in full force and effect.

23. ENTIRE AGREEMENT. This A^eraent, which may be
executed in a number of cpunten3arts,,each of'which'shall be
deemed an original,,' cpristltutcs, the entire a^eemefit and
understanding between the parties! and supersedes"all prior
agreements-and understandings with.rcspecttothesubject matter
hereof
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EXHIBIT A

SPECIAL PROVISIONS

Additional exhibits D-G

ConfrocI between Globo/Solutions Gnoup, Inc. and the New Hampshire Depqriment of Education
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EXHIBIT B

SCOPE OF SERVICES

Global Solutions Group, Inc. (Gontractpr) will securely and efficiently convert the State of New

Hampshire Department of Education.:Burea,u of Vocqtionql Retiabjlitation's (State) files to a digital

and'easily retrievable format. The rnajorityof case files are located in Concord, New Hampshire

while qpproximateiy\fifteen percent (15%) ore located in 4. Regional Office! Statewide (Berlin,
Manchester. PortsmOu.th.and KOene). The Contractor will^se.curelY trdhsport approximately 2T.G00
case files from the Bureau of Vocational Rehabilitation to the Contractor's secure facility In
Michigan for processing. The Contractor will travel to all of the State's locations to supervise
packaging. Inventory,, and transporting' of the documents to their fqcllity iri Michigan, During the
packaging and Inventpry process., the Contractor w|l] label each box and identify the contents

monitoring the documents qs:they are paekqgirtg and loading pn the dedicated. secure transport

vehlGle{s), The .Contractor will ensure, the protection ancl seGurity of docuixieo.ts'whije they ore in
transit and on their prernises with real-time trqcking and qn quditqb.lechqic) of custody.

Upon arrival qtithe Contractor's facility in Michigan, the'bpxevwill be received by the imaging

team, who will check the inventory to ensure all Iterns are, accounted for. Once completed^ the

Contractor .wiDi hPllfy the State of the stqtus of the inventory check. A separate log will: be
maintained by the Gontractor's Project Manager tp Identify what stage of the djgitizqtlon process'
each document is in at, a giyen time, ensuring the State has the abl'itY to retrieve any dpcurnent
at any time if needed. These processes' are also designed to provide pur clients with verifiable;
chain^f^ustddy dOcurhentation.

To begin docurneht preparation, the COrttractor-s staff will organized the documents in the files
ds deferrnined, by the State. The staff will, then remove paper clips and staples, and any other
binding materials and property orientate the pages for scanning, For bulk scanning. P separator
sheet will ibe inserted between documents, folders, or cases to identify the end oT the first'
document and the stdrt of the next document.

The Contractor will scon and index the. ease records at ̂ 00 dots per Inch ,(300 DPI) or a later
mutually agreed upon formatand saving them as a Portable DoGunrient Format:(PpF) soithot they
are easily retrievable and searchable in the future. Open case files pre to be scanned and'
indexed individually .while closed case files can be scanned and indexed qs one dpcurnent to
save time. File nonriing convention is to be determined. AH final docurnents will have Optical
Character Recognition (OCR), ensuring the documents are fuliy aeeessible and^ irneet the
requirements of Section 508 of the Rehabilitation Act (29 U.S.C. § 794,d), qs amended ,by the.
Workforce Investrnent Act of 1998 (P.L i 05-220). The. Act requires federal agencies; to develop,
procure., maintain and use information and communications .technology (ICT) that Is accessible
to people with disabilities - regardless.of whether or nof they work for the federal .goyemment. Jhe
US Access Board established! the Section 508 standards that impiefnent the law ond provides the
requirements for.aecessibilify,

Controci between Globol.SolvHons Group, /nc. ond lhe Nevy Hompsri/reCepprtrnenl pf Edixation
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The scanning operator inspects each image for issues such as pixel fallout, lack of clarity, skew

Issues, etc. Once the documents have been scanned, the electronic batches of images nmII be

opened, and each file vyill be identified by Indexing fields (also known as metadata) that describe
the document and make it easy to search and retrieve a document later. Items,to be tagged
are to include; but are .not limited to; Case. ID, Participant ID. bate of Birth. Participant Name,
Application Date; and Closure pate vyhich are to 'be provided to the Contractor |n qn electronic
•format. Required inforrh'ation that is not captured dutpmaticalfy with barcodes.and/or OCR will
be manually, entered.

Quality control will be-.qccpmplished by utillang^ an AI^SI/ASiQG TAmericari NptiQ/t'cjl Standards
Instituje/Americqn Sdclet3r'"fo.r .QuqJity-CpritrojX St.andqrd;ZT,.4 qt q.i 1,,O-A0L laccepfqble quality
level).The. requisite numMr pf jm.qges. pre randprrily selected, .examined and compared to the
original ito'ensure.cbrnpjeteness and faithful representation. RejeGte.dJmqges.,are replaced with
re-scans; if t.he rejecf qyantity exceeds theocceptablp limit,,the entire^batch undergoes 'l66%
inspection and cqirection. Ibe ANSj.stqndqrd is a stqtisticdily yalid;sanripling plan that covers the
sampling pf d.ato or records .and^specifically qddrehes defects; and nohconforrhity. The pion
spe.ci.fjes exactly how many items .should.be re^yiewed vrithlp. 0 Tot' based ph statistics. It
■:specif|cdlly states whe.n a unit isccceptpble or undcceptabTe bdsed'On thedudiity review results.
Ttiis standard, was chosen asc minlmum standardized quality cohtrol. measurement to be dppiied
to Qll Imaging processes. ■ ^ . , .

.Once^the,scanning services have, been cornpleted and prior to returri delivery, the Contractor will
be.irequired to perform a final quality coritrOl step that cornpqres: the findl output tO the manifest
the.State, provided to the Contractor to ensure that every document has been named oorrectly,
digitized, and indexed. The Cbntrdctor willbe required to provide to the State a report cbrhparing
the docurnehts provided to the final output -with each product delivery. No \ess than a twenty
percent (20%) ratio \m11 be fullyichecked for quality by comparing the scanned docurhents.

Security • • :

The processing and digitizing of State documents is .to take place at aiHeqlth. Insurance^ Port.dbllity
and.Accountobiiity Act (HIPPA) and Payment-Cord industry fPCI);certified facility, Confradtorahd
;sub-contractor systems and networks used to. support this contract must cdrtiply^wlth the HIPAA.
Security Rule in the areosOf Administrative; Techriical and! PhysicaPSafeguards; and Contractor
qp|d ariy sub-cprTtrqctpr security requirements are to Include but are notiimlfed to theCpntractor
deplpying antiwirusispttwqre on qll'systems and,ensuring that anti-virus programs are Cdpable of
detecting, :rempvir?g, and prptectingfagabst all known types of rriolicious software. .Alijdnfi-virus
mechgriisms pre XPpt current, ;periodic scans are performed, and audit logs are generated and
retained. External and internai penetration testing, is performed at least annually. Intrusion-
detection arid/or intrusion-prevention teGhrriques are to be used to detect ond/dr prevent
Intruslbns Into the network.

Confrpct between Cibbai Solutions Group, inc. and fhe NewHorripsh/re Depajirnent pf 'Education
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AH exterior entrances and windows are alarmed, the exterior of the building and separate interior

operations are video monitored and recorded twenty-four (24) hours a day, three hundred and

sixty five (365) days a year. No: cell phones or recording devices are to be qllpwed .In the
processing facility and no brief cases, handbags or stprage items ore allowed to be brought In or

out of tho facility except boxes of woric brought into the facility through a proprietary inyentory
system. At all times the Contractor y^ill ensure the .confidentiality, integrity, and availability of all
physical documents arid electroriic. iriforrriatiori.

Processed data'is: to be securely contained on iriterrial processing systems that Ore .segregated
from the Internet'either by a firewall or that have no physical connectiyity to systems ;outside of
their network. Connectivity for transmission of-.data and images to the State Is accomplished with

highly secured, in.ternql controlled systefns, tron.srnlssion of data .andrimages'is-through! o. Secure
RIe Tronsfer Prptpcpl (SfTP), State access to the SFTP fpr view and Vetrieyal of their data and
images ,is secured by a-- password tpllowing the^ State's password .policy. Any files that are being
transmitted"yrill be enciypted yyith at least qn qdyq.nced encryption stqndqrd :(AES) using 256 bits.

Once t_he State is satisfied, with dejiyeiy of the dpcurnents the: Cpntractor will remove all records
from their systems 'following the National Institute for Stqridqrds and Technplpgy guidelines for
Media Sdnitlzatioh;(N|ST Special PubliCatiph 8O0r^, Revision I: Guidelines;for Media Sqnitlzation),.

If at any time the Contractor becomes aware of any use or disclosure of data not provided by
this Agreement ihciudlrig breaches of unsecured information and/or any .security incident thot
may have.'.an impact on the State. The Contractor wiiljrn.me.digtely notify the. State and:perf6rm
a risk, assessment within 24 hours of o d.eteeted breqch. The .risk assessment will include, but not
be limited :to:

•  The nature and extent^ of the :infbrmatipn involved, in.cluding the types of identifiers and
the likeiihood of re-i'deritifieatiori;:

•  The name of the uhauthorized person vyho accessed the protected' information, or to
whom the. disclosure was made;

•  The dote, time, and method of breach of the state's .Information;

•  How theinformatlori wcis actually acquired.ylevyed, or downloaded; •

•  Incident response and coitective actions taken by the Cpntractor;

•  The extent to which the risk to the protected Information has been mitigated.

Cpn.frocf..befvyeen GtoPpl.Soju/ipris Groop. Inc::6nd:the New Hampshire Departmei^t of Educa^ior^
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EXHIBIT C

BUDGET

'

Quantity Rate
Payment'

dmounlt

i . Expected

1  peliyery i
date

, 1.) Package, inventoty, pickup, and
securelyitrdnspprt'documents from NevV
Hampshire to contractor fdCilitv in Michiaan.

I
*

$3,038 $3:038

"1 •

10/30/2020 ̂

2.} Preparation .dhd Scanning of Documents .1,250,000'
)̂

$.037

Each
•

. $46,250 :

'**

lJ'/30/202dj

'3.) Indexing.
i  ' ' 1

20.000' $.V5 $3,000 i 02/28/2021 !

4.) Quality Control Gheck,(2b%) 250.000' i  .004
Each

,  .$1,000 ^02/28/202:1-
5.)'Sort files and'boxes by year ohd home
"and return to New Hdrnpshire or shred on •'
site

1 i $4,850 ■$'4,850, ■03/3,1/2621

'Total Deliverable Costs ' ' $58,138
1*
1

'''Estimbted^numberof re^cords'

Umltatibn on Price: In ho case sholi the amoont'exceed the price limitdtton of $58/138

Funding Source: Funds ore'Cvailable in the occount titled VR Field Programs in Fiscal Year'2021 '

06-56-56-565010^25380000-102-500731 VR Field Program Federal-Contract for Program Services

Method of Povment: Pavrhent is to.be'n;iade oathe basis of [nvblces^^ich qre supportediby d
summdrV bfddrinpleted deliverables; asbutlined bf budget1ine; thdrhdve taken place Tn
qGCordancevvyiiH* the terms of the coritracf^diohg wth a d/tai?ed.listing''df exp^ses:incurred. If.
otheavisevcdrrect!dn'd'qcceptable;'payhie'nt'wilkbemdde"y6rJlOO%^Df/fhe'exp^ridltures1isted.
A'fin'drinvoice is due\withirTj30 days ofi-th'eye'nd'Of'this.cbntrdctr^lhvdices'dncJ'repb'rls sh'dtibe
submitfedtp: '

" Vocational Rehabilitation
Pouiine Doucette

21 South Fruit Street: Suite 20
COncordV'NH 03301

Pdulihe.Dbucette®doe.nh:gpv

Con/roc/ befween G/obq/ So/ufions Group, /nc. end Jhe New Hdrnpjh/re Oeportrnen/orfducbJ/oh
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EXHIBIT D

Contractor Obligations

ContractS'in excess of the simplified acquisition threshold (curreritly set at $250,000) must address
odnilnistrqt|ve, contrqctuql, or legal, remecfies In instances wtnerettie contractors violate Or breach
contract terms, a.nd provide for such sanctions and penalties as appropriate. Reference:
2 C.F-R. §■ 200.326 arid 2 C.F.R. 200; AppehdiX/ll, required contract clauses.

The contrqctpr acknowledges that 31 U.S,e. Chap,.38 (Adn:iinistrqtive RerTiedie5 for FqIse' CIaims
arid Stqternerits) applies to the cpntractpr's qctjops pertaining to this Gontract-.

The Contractor, certifiesi arid affiitns the truthfulness arid accuracy of each statement of Its
certification and disclosure, If any. In addition,.,the Contractor understands: and agreesi that the.
provisions.of 31 U;3.C. § 3801 et seq., oppfy to this certification and disclosure. If any.

Breach.
A breach of the cdntrdct clauses above may be .grounds for tenTilhatlon of the contract; and t.or
debarmentas o contractpr and subcontractor qs p/pvlded in,29 C.F.R,. § 5.12.,

Fraud and False Statements
The Contractor understands that> if the project Nvhich is the isubject of this Contract 'is financed in
whole or in part by federal funds, that If the undersigned, the company that the COritrdetOr
represents, or any employee or qgent thereot, knowingly mokes any false stdterrient,
representation, report or cjqinri^as to thechqracter, quality, quantity, or cost of material used or to
be. used, or quantity or quality work: perforrned or to be perfprmed. or, makes any false statement
or representation of a material fact' In any statemont, certifjeqte, or report, the Cpritrqctpr and
any cPrhpany that the Goritrdctor represents may be subject ,to prosecution under the provision
of 18 use §1001 and §1020.

Eriylronmentql Prptectipn
{This clause is applicable if this. Cpntrqct exceeds $15q;000. It applies to Federql-did cdritraCts
only-)
The^ Gbntractpr is required to comply with all qpppcqble standards, orders or requirernents Issued
under Section.3d6,of the Clean Air Act (4iu.S,C. 1857 (h). Section 508 of-the.Clean Water Act (33
U:S.C% 13^). Executive Qfder 11738, and 'Erivirpnrnentql Prptectipn Agency (EPA) regulations ,(40
CFR Part 15) wtiich prohibit the use under non-exempt Fedexql .contracts, grants or .loans ,of
facilities Included on the EPA List of Violating Facilities. Viplqtlons shall be feported fo the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement;

Procurement of Recovered Materials
In accordance with.Secllori 6002 of the Solid Waste Disposol Act (42 U.S.C.-§ 6962)> State agencies
and dgehcies, of a political subdivision of a sta.te that ore, using appropriated Federal funds for
procurement must procure items designated in guidelines of the Environmental Protection
Agency (EPA) at- 40 GFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining d satisfactory, level.of cornpetitipn. where the purchase
price ofthe Item exceeds $1,0.000 or the value of the quantity acquired in the. preceding fiscal
year exceeded $10,000:, :must procure solid; waste management services In a manner that
maximizes energy and resourceTecovery; and must have established on affirmative procurement
program fpr procurement of recovered materials identified In the EPA guidelines,

Contractorhiti
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Exhibtt E

Federal Debdrmeritdnd Suspension

p. By signqture'on this Contraet/the GontraGtorcertifie's Its corhpliahce;,dnd the compliance
'df Its SUl>Gbhtrc]etors, present- orfuture. by-'stdting that .any person osso'cidted therewith -in
the capdcity'-df owner, partner, director;''dfficer,^ principal Investor, project director,
.manager, auditor, ar, any, position ofdut,hority;loyplying:federa!

1. Is not currently under suspension, debonment, voluntary exclusion, ar deterrTiiridtiori Of
Inejiglbifity/by.onyFederal.Agency;; -

i' • : T' ' ''"i 'i ' •
2. ,. Does not hove^a: proposed debarrnent pending; ,

1 " Has noj b'een:suspencjed,"idebaried,;,vplyntqrily^ detenmined ineligible by
any Pe&erarAgencv^-wiihin't^^ qpd

4. Has not been indicted, cpnyiGted. pr had d civil judgment rendered against the firm
by aicpurt of corripetent jurisdlctlonjn any matter Involving fraud or official misconduct

. writtlin the past/three J3) years. , ̂

b; Where the.Gontractorof itiSubrGontractprils unable tp.ceftlfjr.to the statement In Section
a.l. dbpve. the Contractor orJts Sul>Cohtra^ shall be^declpred inejigto^^^ enter into
Contract or participate in the prpject. ,

•  . I,'

c, Where the ,Cpntr:detpr pr .Sub-Cpntractprls ,ungble,tp certjfy. to any of, theistptements as
listed'in Sections a,2>. a.3., or d'.ii'.;dboye,'tKe'GbntraCtpr'br its SUb^Con'tractor shall.-submit
a written explandtipn to \the,pOEi>TJe.ceri.ificatlPn pr explanation shall.pe considered In
c6nnect|on with the DOE's .^eterrpindtipn wbether.'to CPhtrdct:

-1 . ' • • > • ' ■; -r-' .d. The Contrgctprshairprpvide lrnr^ediatevvri.tteninotice^tdthe DOEIf, atony time, ^
the^epntrgctpr,oritsSut>,cdnfrgctpr,jlegmThgtj^^^
certification hps becprpe eironebus bfrepsbW of changed circumstances.

.Confrocfor/n/7i
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Exhibit F

AntiTLpbbyIng

The Contractor agrees to comply with the provisions of Section 319 of Public Lgvv.101-1.2.1.
Government vyide Guidance for Nevy Restrictions on Lobbying, and 31 U.S.G'.-1352, and fuhher
agrees to have the Contractor's representative, execute the foliowlhg' Qertificatlbn:

The Contractor certifies, by signing dn'd submitting this contract, to the best'df his/her knowledge
and belief, that:

1

g. Np federal apprpprigted funds hgye been paid or shglPbe paid. :by or pn! behalf of the
.undersigned/to any person for Influencjng or attempting fp Influence any officer or
employee of any State or Federal Agency,';d Member of Congress, an office''or employee^
of Congress, or an eliriployee Of q member of Congress :in cpnnectloh: with the awarding
of any Federal contract; the making of any federal grant, themoking of anyfedero! loon.,
the entering Into any cooperotlve ogreement, and the extensibh. continuation, renewal,
amendment, or' modificatlpn of any Federal contract grant, loan, or cooperotivei
agreement-

b. If, ony funds Other than federally appropriated fuhds hgye been paid or shglj be paid to
any person for Influencing or attempting tp Influence gn officer or employee of any
Federal A'gency, d Member of Cohgrew; and officer or employee of •Congress, or gn
employee' of a Member of Congress in connection with this Federal contract, grant, loan,
or cooperative agreement, the undersigned shall complete and Submit the'''bisclosure of
Lobbying Activities" form in accordance vvith its instructions
(httD://wwwwhitehouse.QQv/omb/oronts/sflllin.bdfy.

c. Thiscertiflcation is a mafetia! representation offact ypon'Nyhlch'refiance was placed when,
this trdnsactibn was made Qr entered into, Subrrjissidn of thjs' certificatioh^ls a prerequisite'
for making and enleiing into .this trqnsaGtlon Imppsed by Section 1352. Title 31 and U:S.
Code; Any person Who fails to file the required certification: shall be su^ect.to o civil
penalty of not less than $ 10.000 and'hof more than ;$':VOO.OOO for each, such fgilure,

d. The Gontrqctpr gisp ggrees, by signing -this contract that it shall repuire that the language
of this ceriiflcatlon be Included In subcontractswith all Sub-Confrdctor{5) and lower-tier
Sub-Contractors which exceed $100,000 and that all such: Sub-Contractors: and lowerrtier
Sub-Cohtr.actors shall certify and disclose accordingly..

e. Ttie DOE shall keep the firm's, ceilification on file gs port of Its original contract. The
Contractor shall keep individOdI certifications from dlj Sub-Gontrgcfors and lower-tier Sub
contractors on file. Certification shall be retoined for three (3) years following completion
and acceptance of any given project.

Gon/roctor In



Exhibit G

Rights to Inventions Made Under o Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreertients for the performance of experimental, develpprriental, or research \vprk,
shall provide for the rights of the Federal Government and theredplent in any resulting Invention
in accordance with-37 CFR part 4Q)' "Rights to[lnventions Mode by Nonprofit Organizations arid
Small Business .Firms Under Government Grants, Contracts and Cooperative Agreements." and
any irTjplementIng regulations issued by the DOE.

Any discovery or invention that anses during the course of the contract shall be reported to the
DOE. The Contractor Is required to discloseilnventlons promptly tp the contractingpffiGer {within:2-
months) after the inventor discloses It in writing to contractor personnel resppnsible for patent
matters. The awarding agency sh.ajl detenxiine hpvy rights in the Inyentlpri/discovery :shall :be^
allocated consistent v^th "Govemrnent Patent Policy''and title 37 C.'F.R. § 401.

CpnRdentlanty
;A!1 Written and bral Infotrnation and hr^oteriais disclosed or provided by the DOE ;under this
agreement constitutes Confidential Information, regardless of whether such information vyqs
provided before or after the date on this agreem.ent pr how it wps provided.

The Contractor and representatives thereof. ac.KnPWle'dge that by making use of, acquiring or
adding to Information about matters and data related to this agreement, which are confidential
to the DOEond. Its partners, must rernqin the exclusive property of the DOE.

Confidentialiinformation means ,dll data and information related to the business and operation of
the DOE. ̂including but not limited to all school and student data contained in NH Title XV.
Education. Chapters 18^200.

confidential information includes but is not limited to., student and schopi dittrict dpta. revenue
and cost Information, the source code fprcomputjer softv/areand hardwar© products owned in
part or in v/hol© by the PPE, financial information, partner informatipn(inGluding the Identity pf
pOE partners). Contractor and supplier information, (including the identity of. DOE'Contractors
and.suppliers), and anyinformation that has been maiXed "confidential" or "proprietary", or with
the like designations Dunng the term of this contract theControCtor agre.esio abide by such;rules:
as may be adopted from time to time by the DOE to mdiritain the security of all confidential
information. The Contractor further .agrees that it will always:regard and preserve as confidential
information/data received during the performance of this contract. The Contractor will not use,
copy, rnq.ke nptes. pruse excerpts of any cp.nfidentialiintprmation. npr will It give,, disclose, provide
access to, or otherwise moke availabje any confidentiql information to any person not .employed
or contracted by the D.DE or subcohtracted vyi.th the Contractor.

Ownership of InteDectudl Property
The D.OE shall retain ownership of ail source data and other intellectual property of the DOE
provided to the Contractor in order to: complete the servjces .of this agreement. As well the DOE
will retain copyright ownership for any and all materials, patents and intellectual property
produced, Including, but no.t limited to. brochures, resource directories, ,protocolSj guidelines,
posters, or reports, The Confractor shgll not reproduce any materials for purposesather thah'use
for the terms under'the contract without prior written approval from the DOE.

Contractor Initii



State of New Hampshire

Department of State

CERTFFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GLOBAL SOLUTIONS

GROUP, INC. is a Michigan Profit Corporation registered to transact business in New Hampshire on August 31, 2020. I further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 850214

Certificate Number: 0004991019

%

SA.

o

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this Isi day of September A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
(Coiporation without a Seal)

Bi|al Mehta ^ dp hereby certify that;
(Name of the Gicrk ofthe Gorpofatipn, cannot be signaroiyi

(1) I am the duly elected clerk of _Global Solutions Group, Inc.
(Coiporaiion Name) "•

(2) The following.^e bpe copies of the:resolutions duly adopted at a meeting of the Board of Directors of the
Corporation duty'held on _ 08/27/2020, -

(date)

RESOLVED; That this Corporation enter mto a contract with the State of,New:Hampshire, acting through
its DepartmentofEducation.

RESOLVED: That . Lisa Salvador, Vice President
(Name of Coiitracr Signatoiy) (Title of Contraci Signatoiy')

is hereby authorized on'^halfof thii Agency to enter intolthe saidicontractwith the State and to execute
and all documents, agreements md other iristrumentSi and any amendments, revisions,,or modifications
thereto, as he/sherma.y deem necessary, desirable or appropriate.

(3) The foregoing resolution(s) have not been amended or revoked, and remain in fliJl force and.cffect as of the
27th day of August. »20_2O_^.

(,cIny,j^momh, yr).(inusr bo same daic as the cpmraci date)

(4) _Lisa'Salvador_ is the duly elected Vice President ^of the corporation.
(name of contract signacor\') (title of cpniracr .signatpty)

IN WITNESS WHEREOF, I have hereunto set my hand as the Business Representative of the Corporation this
:27th day of ^August , 20. 20 ■ .

(SignaUife oFCiefk^f^yperation)

STATE OF NEW HAMPSHIRE

COUNTY-OF

On ..20 , thc foregoing instrument was acknowledged:before mc;

In witness whereof fhereunto set my hand,and official seal.

My commission expires on; Notaiy rhiblic/Justice of the Peace



/KCOR-D CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/ODTrYYY)

9/1/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Michigan Community Insurance Agency Inc.

49357 Pontlac Trail Ste 101

PO Box 930599

Wlxoin MI 48393-0599

CONTACT
NAME

PHONE
No F.H <A/C No»

E44AIL
ADDRESS

INSURER(S) AFFORDING COVERAGE NAIC •

INSURED

Global Solutions Group Inc

25900 Greenfield Rd

Ste 200

Oak Park MI 46237

INSURER C

INSURER D

INSURER E

INSURER P

COVERAGES CERTIFICATE NUMBER:2020-2021 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS
CERTIFIOTE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

mSD

SUBR

WVO POUCY NUMBER
POUCY EFF

IMMfOOfYYYY)
POUCY EXP

(MM/DDfYYYY) UMITS

A

X COMMERCIAL GINERAL UABIUTY

)E 1 X 1 OCCUR
n-Contributory 06/11/3030 02/09/3031

EACH OCCURRENCE S  2,000,000

CLAIMS-MAC
DAMAGE lO RENTED

$  300,000

X Primary No MED EXP (Any ona parson) S  5,000

PERSONAL & AOV INJURY $  2,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $  4,000,000

X POLICY 1 1 [lOC
OTHER;

PRODUCTS ■ COMP/OP AGG $  4,000,000

$

A

AUTOMOBILE UABIUTY

03/09/3030 02/09/2021

COMBINED SINGLE L MIT
fEasccideru) s  1,000,000

ANY AUTO

HEDULED
rros

>N.OWP<ED
TOS

BODILY INJURY (Par person) s

ALL OWNED
AUTOS

HIRED AUTOS

sc
Al

BODILY INJURY (Per accidant) s

X X NC
Al

PROPERTY DAMAGE
(Par Bccidenll

s

s

B

X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAMS-MAOE

•UMBRBLLA POLLONS FORM

06/11/3030 02/09/3031 EACH OCCURRENCE »  5.000,000

X AGGREGATE S  5.000.000

DED RETENTIONS s

WORKERS COMPENSATION

AND EMPLOYERS'UABIUTY

ANY PROPR ETOR/PARTNER/EXECUTIVE | 1
0FFICERA4EMBER EXCLUOED?
(Mandatory In NH) ^ '
If yaa. daacribe under
OESCR PTION OF OPERATIONS bekJw

N/A

PER I btH-
STATUTE 1 ER

E.L EACH ACC DENT $

EL DISEASE • EA EMPLOYEE s

E.L DISEASE - POLICY LIMIT s

C

D

Crime

E&O/ProfesBlonal/Cyber liab

II

04/11/3030

04/11/3020

04/11/2031

04/11/2021

Employea Olshonasty 5,000,000

Aograoata 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Ramarka Schadtfia, may ba aRaehad If mora apaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

New Hampshire
Department of Education
Bureau of Vocational Rehabilitation

21 South Fruit Street #20

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2014/01)

INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACOKcf CERtlFICATE OF LIABILITY IIMSURANCE OA TS (MMOormn)

7/31/2020

THIS CERTIRCATE IS ISSUED AS A MATTER OF MFORMATION ONLr AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATB OF MSURANCE DOCS NOT CONSTITUTE A CONTRACT BCTVirEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If Ihsesrtlflcst* hoictar Is an AODfTIONAL MSUREO, th* f}Qlcy(l«s) must ba s^arssd. If SUBflOGATION IS WAIVCD, sub(sct to
ihs tsrms and ecncfttlans of ths paliey.'csrtiln poUdss m^,raqulra an andorwrnant A Aotamant on this eartlflcata doas not eorifar rtghts to tha
caritlcata holdar In Pau of soch andorsarhantsl.

mCXMCBM

Automafe Data Proeasdfto Inacanea Aganey Ine
1 ADP BoUavaid

RoMtSAd, NJ 07066

flO<LfiJ4-70?4

MlRERtS) NFORDMC COVERAGE NAICt

' ■iiiwcw I • 1 iOBfty MiitiiRt
tdunna:

debai SoklObns Group Inc
2S900 GREENFIELD RD

Msunrae

NtUMBRD: - .

OA Pok, Ml 48237' Mstmoie:

amiRSRr I' - -

COVERAGES CERHFICATE NUMBER: REViaON NUMBER:
THS B TO CERTFY THAT THE POLICIES OF MSURANCE LISTED BEIOW HAVE BEEN ISSUED TO THS NSUREO NAMED ABCLE FOR THE POLICY PERIOD
INDICATED. NOTVMTHSrANONG'ANY REOUIREMENT. TERM OR CONOTION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS
CERTIFCATE MAYjBE ISSUED OR MAY PERTAH .THE INSURANCE AFFORDED BY THE POLICES DESCRSEO HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS ANDCGNDrriONS OF SUCH POUCIES. LIMITS SfOWNMAYHAVC BEEN REDUCED BY PAIDCLAIMS.

Nifl .  . . .naeormsuaaNCS—- ~ . Noucif Muwara " ~
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fMt<»orrvm
FOUeVEYF'-

fraAPOorvTYn '— - 1
OCMBRAl UABSITV i

1

1
'1

EACHOCCURROCE . «qCOMMERCIAL CaCRALUABUTV

1 ajguauACC j | occlp
LWAWfllU f • tu

f

MB E)^ (Anv ww aewi I «

iCPSDN/iL S AOV NJJRV t

GB«ERal acopeoate «

GEKL AOOHeOATe UMTT APPUES PER.

1 PDUOr rn ̂  -T 1 LOC
FROOJCTS ' co»>pcpaco <

»

AuiDueNa.aiuia.rTV

□

d
1 ANT AUTO BOOLY INJURY (Pv oaaen) <

ALL Omt4Q>
AUTOS 1 1
MR85 AUTOS 'f

acxgXLED aooiLV ruuRY (Pat KOMnO

t

4*4 ' •

laaamiALwa ' f loCCLR EACMOCaJRRENCe $ ■
asceu UM p| oAiMSiuce AGCRCOAE

CCD 1 iRETENhONt f

C

wowaRs cowneATioN -
ANeeMNLoriRr UAea.iTT y.^
AWY pnowacTonn'AATTCPreeECunve
omcEa*ei8ER Excuuocm N
StotaaarylnNH''

OpSpeRAl>ONS

H/A Y ' 7/18/2020 7/18/2021*
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CirOSeASE' EAELRLbn^ t  i.ooaooo
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CERTYnCATE HOLDER CANCELLATION

New Hampshire
Department of Education
Bureau; of Vocational Rehabilitation
21 South Fruit ^Street #20.
Concord, NH 03301

SHOULD AHYOFTHB ABOM DBSOIBaD POUOSS BS CANCBXeO BSFOflfl
TH8 exPIRATION OATB THCR80F,' NOrtlCS WB.L SS DBUVMRBO M
ACCOROANCBMRTN THE POLICY PROVtfiOKS.

AUTHORSeo RcaiaseMTATwa
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