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3 4 Christine Brennan
Commissioner U . Deputy Commissioner
STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
TEL. {603) 271-3495
FAX (603) 271-1953
September 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Global Solutions Group, Inc. of Gak Park, MI (Vendor Code 300812), in an amount
not to exceed $58,138 to securely and efficiently convert Vocational Rehabilitation’s client case
files to a digital and easily retrievable format effective upon Governor and Council approval for
the period through March 31, 2021. 100% Federal Funds.

Funds are available in the account titled Vocational Rehab Field Programs as follows:

FY2]
06-56-56-565010-25380000-102-500731 . $58,138
Contract for Program Services

EXPLANATION

The Bureau of Vocational Rehabilitation is seeking to hire a company to convert all active client
records and seven (7) years of closed client records to a secure, accessible, and easily retrievable
electronic format. Currently, there are approximately 3,000 open files Statewide and 18,000 closed
cases stored in Concord; each record consisting of on average forty (40) documents. Upon case
closure, regional offices around the State are required to return the paper case files to the Central
Office located in Concord. Upon arrival in Concord, the paper files are logged and filed by Central
Office staff. Files are routinely pulled from the storage area to be used if a program participant
returns for services or if a federal or state audit requires. Converting the records to an electronic
format will alleviate the management of closed cases by both Central Office and field staff. Once
all paper files are converted an electronic format, the documents will be easily accessible for any
staff member who may need the information instantly. The current timeframe for document
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retrieval is over a week, and requires regional office staff to drive to Concord to pick up the
physical files. Electronic files would allow real time quality assurance reviews to occur from
anywhere in State as needed. Unlike the current process of pulling records and reviewing paper
files.

A Request for Proposals (RFP) was advertised on the Department of Education website on June 4,
2020 with a deadline for proposals of June 26, 2020. There were five (5) proposals submitted to
the RFP titled “Vocational Rehabilitation Archive Scanning, Indexing, and Imaging” in response
to the notice.

A review committee consisting of a Vocational Rehabilitation Supervisor, a Systems Development
Specialist V, a Systems Development Specialist I, and Business Systems Analyst II reviewed the
proposal received by the deadline; (Attachment A). The team recommended Global Solutions
Group, Inc. for funding.

If Federal Funding should become unavailable, General Funding will not be requested to support
this contract.

Respectfully Submitted,

LA

Frank Edelblut
Commissioner of Education
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Global Solutions Group, Inc.

Attachment A

Scoring for the Request of Proposal for Vocational Rehabilitation Archive Scanning, Indexing,
and Imaging:

Significance of Proposal: Statement outlining the overall approach to be employed by the bidder.
Detailed plan of action including proposed strategies and activities to be carried out to provide the
services. Description of the bidder’s organizational capabilities to deliver the services, including
a brief description of their company, a history of their firm’s and/or personal experience in
implementing similar projects, including at least once example if a completed project of
comparable scope. A description of related experience in the field, and comprehensive résumés
for all staff who will work on this project and three references along with your proposal. A detailed
cost proposal/budget proposal explaining how all costs listed in the budget are necessary,
reasonable, and allocable to deliver the outcomes specified in the proposal. All expenditures should
be clearly connected to an activity related to the services to be provided.

Proposal Criteria

Approach 10
Plan of Action 30
Organizational 30
Budget Proposal 15
Price 15
Total 100
Reviewer scores:
Staff Member Ricoh Inception | Open Text Global Optimum
Ranking Solutions Solutions
Group, Inc. Corp.
Chris S 79 71 72 84 74
Susan R 95 90 87 100 95
Vaughn C 60 66 51 77 60
Elizabeth D 90 82 81 96 84
Average 81 77 73 89 78

Scoring for review occurred on Wednesday July 8, 2020. The proposal review panel consisted
of the following employees from the Department of Education:



Reviewer Qualifications:

Chris S. has worked for the Bureau over seven (7) years and manages the Agency’s case
management system and data unit.

Vaughn C. has worked with the Department of Information Technology for the past eight (8) years
as a Software Development Specialist. Prior to coming to the State he has over thirty-five (35)
years of experience in commercial software product design and development.

Susan R. has worked for the Bureau for over forty-five (45) years in various roles, currently
working as a Systems Development Specialist. '

Elizabeth D. has been with the Bureau for twenty-eight (28) years, with over twenty (20} years as
a Regional Leader.
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Notice: Thts agreement:and all of its dttacliments shalt become public upon submission to Governor and
- Executive Council for approval: Any. information that is private, conﬁdentlal (o1 proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMEN’I’
- . The State-of New. Hampshlre and the:Contractor hereby mutually agree as. follows:
' . | GENERAL PROVISIONS |
1. _UDENTIFICATION. . ST et iy - T fee
1.1 State Agency.Name . B 1.2 State Agency Address o e
‘Department of Education (DOE) - "+~ .~ 101-.quasant;suee:,- . : ; .
T — . S v . ‘Concord;NH 03301:- - . .
1.3 Contractor Name ' T 1. 4‘Contmctor Address ~ . o i
LT . " vt . v} . HES . P
Global Solutions Group, Inc. = * e O 25900 Greenfi¢ld:Rd Stcr220 . : b R
’ T T e e Oak Park, MI148237..‘ e L . gt

1.5.Contractor Phone ~ | 1. 6 Accouut Numbcr "‘ 1. 7 Complctton Date * 1:8 Pnce L:mltatmn i
1 "~ Noniber o . " o
' -06- 56-56-565010-25380000- 03/31/2021 <o Lo $53 138

"248.291:5440 o 102 500731 o : S -
: ‘ S B Cen ey et e L 1
l 9. Contractmg Oﬂ"lccr for State Agency ' T N ER State Agency Telcphone Number L '
L:sa ,Hlnson-Ha.tz e _ v : 603 271 7080 B 02 ) | -
atra a - ' 1.1:2 Name-and Title of Contractor Sig_natb'ry- T T
' : Lisa Salvador, ‘Vicc President o
3 S_e,‘gei:c}?-‘r Sj@:ié.ltﬁr_e, e R 1.14 Name andletlc of Stale Agency Slgnatory o

‘ .r‘. ol - b b ] r ‘.. ) .
: 9»/4 W . Daté! q -?' % Frank Edelblut, Commzsszoner : o
[ cto SR R -1 v T 't

"1:15*Approval by thé N:H. Departméntiof Administratiof, Division of,Personnel (ifapplicable)™ -
A4 . 1 - L R T . REN Ve I

By: : "~ Director; On: ' -

eneral (Form, Substance' and sx.-jcmi'&iifnyj-;zﬁg:{edbﬁej' "
a : L TR B

On‘f/q/ao ﬂ )

1.16 Approval by the I{Lﬁo ]

\STHNER. Cowd E ) o L '
1.17 Appfoval by the Govcmor and Exccutwe Counml ( if i apphcab!e) oo
C ltem nismber”, . ‘ T G&C Meetmg Datc
-
. 1 ‘.
| T
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agexicy- identified in block 1.1
(“State”), engages contractor’ identified in
(“Contractor”) to: pcrform and the Contractor shall perform, the

block 1.3

work.or sale of goods, or both, identified and more particularfy -

described in. the attached EXHIBIT B which is incorporated
herein:by reference. (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 ‘Notwithstanding ‘any provision of this. Agreement to the
contrary, and subject to the. approval of the ‘Governor and
Executive Council of the State of New Hampshlre iif-applicable,
‘this Agreement, and all obligations of Lhe parties hereunder, shall
become. effective on ‘the date the Governor and Executive
Council approve this Agrccmcnt as_.indicated ‘in: block 1.18,
unkess.rio.such.approval is required, in which case: the: Agreement

shall become effective on the date the Agreement:is signed by

‘the State Agency as:shown in block l-.l4‘(“‘Effcct“ivqute"),

32 If the Contractor _commences the Servncas pnor to. the. :

the Effective Da!e §h_aij. be .pe.r:f.ormed at the sole ns_k of th¢
Contractor, and in the:event that this Agreement doesnot become

effective, the State shall have :no liability ‘to the Contractor;

mctudmg without limitation, any obligation 16 pay the
Contractor ‘for any costs' incurred or Services performed.

Contractor must complete, all Services by-the Completion Date.

specified. in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement o the
contrary, all obligations of the State. hereunder, including,
without limitation, the continuance of payrients heréunder, are
contifigent upon the- avallablhty ahd.continued appropriation of
funds.affected by any state or. federal legislative or executive.
action that reduces, eliminates or-otherwise:modifies the
appmpnatlon or availability of fundmg for this Agreement and
the Scope for'Services. provide in EXHIBIT B, .in'whole or in
part. [n no ‘event shall the:State be liable forany payments
hereunder in excess of such available appmprlated finds..In the
event of a reduction.or. termination, of appropnated funds, the:
State shall hiave the:right to withhold payment until such funds
become available, if ever, and shall have the right to-reduce or
terminate the Services under this Agrecment immediately upon
giving the Contractor:notice ofsuch reduction or termination.
The State shall not be required to transfer fands from any- other
account.or source to the: Account identified in block 1.6:in the
event funds in that Account are,reduced or unavailible:

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,
5.1 The contract price, method of payment,-and termis of payment

-are identified and, more particularly déscéibed in EXHIBIT C

which is.incorporated herein by’ reference.

5.2 The: payment by the Staté of the contract price shali be the.

only and the complete: reimbursement; to the Contractor for all
expenses; of whatever nature incurred by the Contractor in, the
performance hereof, and: shall be.the only and.the cump!ete
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compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price,

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
hqutdatcd smourts rcqum:d or permmcd by N.H.. RSA 80:7

54 Notwuhstandmg 'any provns:on in th:s Agrccmcnt to the

'ncontmry and notwithstanding unexpected -circumstances, in.no

cvent shall'the total ofall payments:authorized, or-actually'made
hereunder, exceed the Price Limitation set forth in.block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT,
OPPORTUNITY. ’

6.1 In connection with the performance .of the Services, the.
Contractor shall comply with all applicable statites, laws,
regulations,, and orders of federal, state, county or mummpal
authorities which impose any obligation. or ‘duty upon ithe
Contractor, mcludmg, but not limited to, civil rightsand :equal

.employment .opportunity laws, In, addition, if:this. Agreement is

funded in any part by monies.of the United'States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and-with any rules regillations and. guidelines as the
State of the United States issue:to implement these regulations.
The Contractor:shall also: comply with all applicable intéllectual

‘property laws.

6.2 During the-termi of this. Agreement, the Contractor shall: not
discriminate’ against employees! or applicants’ for employment
because of race, color; rc!nglon creed, age, sex, handicap, sexual
orientation, or-national origin'and will’ take affifmative action to
prevent such discrimination..

‘.6 3. The Contractor agrees to permit'the State or United States:

access:to.any of the Contractor’s. books;records and accounts:for
the purpose of escertaining compliance with all rules, regulations:

~ and orders, and the covenants, terms and ‘conditions of this.

Agrccment

7. PERSONNEL.

7.1 The Contractor'shall atits.own expense:provide, all personnel
necessaryto: perform the. Serv:ccs The Contiiictor warrants that

all personnel engaged in the Services shall be. qualified to.

perform the- Services, and shall be pmperiy licensed and

.otherwise duthorized to do so under-all apphcable laws.

7:2 Unless otherwise authorized in. wntmg, during the term of

this Agreement, and for- & “period {of six (6) months’ after the

Completlon Date:in block :1.7, the. Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom. it i§ -€ngaged in a- -combined effort to
perforii the Services.to-hire, any person.who is a State employee
or official, who is materially involved .in the: procurcmcnt
administration or performance of this Agreemeiit. This provision’
shall survive'termination 6f'this Agreement..

7.3 The Contracting Officer specified in block 1.9, or his-or her
successor, shall be:the State’s representative. In the:event ofany
dispute. concerning the interpretation of this Agreement, the
Contracting. Officer’s decision shall be final for the State.

Contractor Initial ,

Date: ot



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following- acts or omissions of the
Contractor shall constitute an event of default hiereusider (*Event
of Default™): ’

8.1.1 failure to perform the Serwces satlsfactonly or on
schedule

8.1.2 failure to submit.any report required hereunder, and/or

813 farlure to; perfcrm any other covenant, tefm. or condttlon lof ‘

thts Agreement

8 2 Upon thie occurrence of any Event of Dcfault, the State may
’take ‘any one, or rnore or all' of. the follo' ng: actions:

g 2 T'givet the Contractor'a wrltten ncttce'spec:fymg the Event of
Deéfiilt and: requiring it to:be feinedied: withiin, i thé absence’of
a greateror lesser: specrﬁcauon of time, thnrty (30) days from the
date. of the’ notrce and lf the Event of Default,rs not tlmely cured
terrmnate th.ls Agreement. cﬁ"ectwe two'(2) days after glvmg the
: Contractor nottce of termmatton )

8 2.2 give thie Contractor & wnr.ten nouce speclfymg the Event of
Default and susPendmg all payments ‘to 'be made under thts
Agreement and ordermg that the’ poruon of the contract pnce
whtch would othemtse accrue to the Contracto dﬁn ng_t
penod frcm the date of 3 such notnce untr] such: tnne 85'the’ State
determmes ‘that the Contractdr has cur'ed the Event ot' Default
shallinever be paid to the Contractor;

8.2.3 give the Contractor'a written notice specifying;: the Event.of

Default and set off agamst any “other: oblrgattons the State may

owe to the Contractor any- damages the State: Suffers by reason of

any: ‘Evenit of Dcfault, and/or,

8:2:4.give the Contractor a written notice; specifying the: Event of
Default, vtreat, 'the, Agreement ;as breached, terminate the
Agreement and pursue any | of its, remedtes at Iaw of m equrty, or
both.’

8.3:No fzulure by the State’ o enforce any pl"OVISlOl'lS hereof aﬁer
regard ‘ib that Event ot' Default. or any subsequent Event of
Default. No' express fallure to enforce any Event of Default shall

be deemed 2 walver of thJeln’ght of the State to enforce each and

all ofithe. provisions ‘heréof lipon any further or other Event of

Default'on the part of the Contractor.

tey ot T
-1 s

9. TERMINATION
9.1 Notwrthsmndmg paragraph 8 ‘the State may, at. rts sole
dlscrenon, terminate the: Agreement for; any reason1 in whole or
in'part, by thrrty (30) days’written notice to the Contractor. that
the State is: exerctsmg tts optron to termmatc thc Agreement

9. 2 [n the event, of an early ternunatlon of tlus Agreement for
any reason other than the completlon of the Serweec, the
Contractor shall “at’ the State’s dlscretton dehver to the,
Contractmg Officer, not later than fifteen(15). days after the date
“of: termination, a- report (“‘I‘ermmanon Report") descnbmg ‘in
 detail all Servrcec performed Yand: thie contract price eamed to
and mcludlng 'thé date of tenmn .'The form, subJect matter,
content, and number of. coples of the Terrmnatron Report shatl
‘be‘identical to'those of any ‘Final Report described in‘the attached
EXHIBIT B. In addltlon at the State's discretion, the Contractor
shall, within 15 days-of notice of early termination, develop and
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submit to the State'a Transition Plan for services under the
Agreement

10. DATA/ACCESS/CONFIDENTIALITY/

‘PRESERVATION.

" 9.1.A's'used'in this, Agreement, thé word “data” shall mean all,
‘information and- thtngs developed or obtained during “the
performance .of, of -acquired or déveloped by reason .of; this
Agreement, mcludmg, but not limited to, ail studies,” reports
files, formulae, surveys, maps, charts, sound recordings, video.
recordtngs, ptctorlal reproducttons drawmgs, analyses graphtc
representauons, computer programs computer printouts; notes,
* letters) memcranda, papers,:and dociments, dll whether fii mshed
‘orunfinished” - e
9:2 All data and: any property which has been received fromthe
Staté oF: purchased “with funds provrded for that: -purpose under.
this *A‘ér'e‘é"nil:nt, shall be- the' property of thé ‘State, “arid: skl be
" refiiried ‘to'the State upon ¢ démand or upon’ terrnrnatton of thts
Agreement foriany reason.

‘93'!"Co' 'ﬁdentrallty of“data shall be’ govemned by N:H. RSA

' ehapter 91 A"o:r;other existingilaw. Dlsclosure of data requtres

pnor Mntten approval cf the' State

E S

- 11 CONTRACI‘ OR'SJRELATION TO THE' STATE In the
performance of thls Agreement the Contractor lsun all recpects
an tndependent contractor, and' is neithér an agent nor an
employee ‘of ‘the ‘State. Netther ‘the, .Contractor- nor- any of its
oﬁ'reers employees ; gents or members shall have authonty to

.....

other emoluments provrded by the State to:its employees
12. ASSIGNMENTIDELEGATIONISUBCONTRACT S

12 I The Contractor shall not assign, or otherwise transfér any
mterest in‘this Agreement withot the prior written notice, which
“ shall’be provided t6 ihie State at léast fiftéen (15) days prier to
the.assignment, and.a writien consent of the State. For purposes
of this paragraph, a Change of Contml shall .constitite
assrgnment. Change of Controi™ ' means - (a) merger,
consohdauon. or a transactlon or’ senes of related transacucns in
whlch A thtrd party together wrth its afﬁhates becomes the:
direct or indirect ownér of ﬂﬁy percent {50%) or more: of the
vonng shares or :similar equrry interésts, or’ combmed voting
power of the Contractor or (b) the sale of all orrsubstanually all
“of the assets of the Coniractor, ' -

- 12:2" None' of ‘the Services shill be’ subcontracted by ‘the
Contractor uwrthout priof writtén notice and consent of the State.
Th State |s enntled ] coples of alI subcontracts and assignment

in'a subcontract orani assrgnment agreernent to whlch lt ismota
" party A

ST

v 13. INDEMNIF[CATION Unless otherwise. exempted bylaw

“thé ‘Contractor shall mdemmfy and Hold harrnless ‘the State, its
ot’ﬁcers Fuy employees from and agamst any and il claims,
llabrhtles "and ‘costs. for ny personal i injury or. property damages,
patent br. copynght infringement, or other clanms asserted agamst
‘the State; its officérs or employees, which arrse out of (or which.
may be claimed 'to arise out of) the acts or omission ‘of the




Contractor, or subcontractors, ‘including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs. incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained:shall be deemed to constitute a waiver.of the: sovereign
immunity of' the-State, which immunity is hereby reserved to the
State. ‘This: covenant in paragraph 13 shall sirvive ‘the
termination, of this. Agreement. .

14.. INSURANCE .
14.1 The Contractor shall, at its sole. expense obtam .and
eontmuously maintain in force, end shall, requlre any
subcontractor: or asslgnee to obtain and mamt:un in foree, the
following insurance:
14.1.1 commercial general. ltablltty insurance agatnst all clalms
of bodily. i injury, death or property: da.mage, in amounts of not
less than $1,000,000-per ‘oécuirence and $2; 000, 000 aggregate or
excess;.and
14.1.2. specta] cause of loss coverage fonn covertng all property
subject to subparagraph 9.2’ herein, inan. amount not less than
80% ofthe whole-replacemeiit value of the property
142 The policies described ‘in: subparagraph 1471 hereinshall be'
on.policy forms and. endorsements approved. for,use,in the State
of New: Hampshtre by the N H.. Department of Insurance, and
issued.by insurers licensed-in: thc State of. New Hampshire,
143 The Contractor shall .furnish to the ‘Contracting. Officer
identified 'in block 1. 9 wor his or her successor, a-certificate(s) of
insurance for -all ‘insurance requtred under this Agreément..
Contractor shaltalso’ furmsh to the Contractlng Officer ldennf ed
i block 1.9 or hts or her successor, cemﬁcate(s) of insurance
later - than ‘ten (10) days prtor to the explratxon date: of each
Jiisurance poltcy The certificate(s) of :insurance ‘and any
renewals:thereofshall be attached and are ‘incorporated herein by
reference..

15. WORKERS? COMPENSATION
I5. 1 By signing this egreement, the Contractnr ‘agrees, certifies,
and warrants that the Contractor is in compltance -with or exeript
from, the requirements of N: H RSA chapter 281-A ("Workers
Compen.ranon A
15.2_ To the extent the Contractor.is subject to'the requirements
of NH RSA chapter 281-A; Coritractor. shall maintain, and
Tequire, any subcoritractor.or, assignee to secure: and matntam
payment  of Workers Compensatton in. connection, ‘with
activities which the person'proposes:to undertake pursuant 1o this:
Agreement, The Contractor:shall furnish the. Contractmg Officer
identified in block L 9 or. lns or hier successor, proof of Workers
‘Compensation in the manner described in N:H. RSA chapter
281-A and any. applicable renewal(s) thereof, - -which shall be
attached and are incorporated herein by reference. Thie, State shall
".not be: responsible for payriient.of any Workers Compensatton
premiums;or. for any other.claim orbenefit. for Contractor orany.
subéontractor or employee of Coitractor, which mtght arise,
under epplicable State: of New Hampshlre Workers
Compensat:on laws in connection with the performance of the:
Services under this Agreement.
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i6. NOTICE. Any notice by a party hereto -to. the othér party
shall be deemed to have been duly delivered or.given at the tirne
of mailing by certified mail, postage prepaid, in a United States
Post Offi ice addressed to the parties at the addresses glven in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended waived
or dischafged only by en instrument in writing srgned by the
parties hereto and only afier approyal of such amendment,

‘Waiver or, dtscharge by the Govemo‘r and Executive Coungil, of

the State of New Hampshtre unless.no such approval 18 requtred
under the cnrcumstances pursuant to'State Iaw rule orpolicy.,

18, CHOICE {OF LAW AND FORUM This Agreementshall

_be governed mterpreted gnd construed in accordance with the

laws. of the ‘State ‘of New. Hampshtre, and’is blndmg upon ‘and
inures;to the benefitof the parttes and their respective:successors
and’ 3551gns ‘The: wordmg used in. this Agreement is the’wordmg
¢hosen byt the partnes 10 eXpress thetr rnutual intent, dnd 1d nile
of. construct:on 'shall be:applied: agamst or in"favor of any. party.
Any actions. arising out of this’ Agreement shall be brought and
thaintained il New Hampshire Superior Court: which shiall kiave
exclusive jurisdiction thereof. '

19. CONELICTING TERMS. In the "event of a conﬂlct
betwiéen ths tefms of this P-37 form (as: modlﬂed in. EXHIBIT
A) arid/or attachments and amendment thereof the terms. of the,

‘P-37 (as:modified i in EXH'IBIT A) sha!l control

20. THIRD PARTIES The partles "hereto do’ not intend ‘to
benefit any thitd parues ‘and this Agreemierit shall ot be
construed.to: confer any such benet' L.

21 HEADINGS The headmgs throughout the Agreernent are

shaII in ng way be held to explam, modlfy ampllfy or md in the
mterpretatlon constructlon -orimedning of the provisions S of this
Agreement ,

. - ;
22, SPECIAL PROVISIONS. Additional or ,medifying
provisions set forth.in the attached BXHIBIT A are tncorpora.ted
herem by reference

23, SEVERABILITY 'In'the event any of the provnsrons of this

‘ Agreement are held by a' court of oompetent JurlSdlCthl"l to be

conu-ary to any state‘or federa] law, the- refaining provnsmns‘of )
this. Agreement will fémain in full force and effect. -

23, ENT IRE AGREEMENT 'I'hls Agreement, which, gy bé
executed in a number of counterparts each of "which’ shall be
deemed an ongmal constltutes the ennre agreement and
understandmg bétween ‘the partles and supersedes all prior

. agreements‘and understandmgs wnh respect 1o.thé subject matter

hereof:




EXHIBIT A
SPECIAL PROVISIONS

Additional exhibits D-G

Coniract befween Global Solufions Group. inc. and the New Hampshire Departrent of Education
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EXHKIBIT B
SCOPE OF SERVICES

Globat Solutions Group,.Inc..(Contractor). wil ;ecurél_y- and efficiently convert the ‘State of New
Hampshire Department of Education, Bureau of Vocational Rehabilitation’s (State) files to.a digital

and.easily retrievable format. The majority-of case files.are located in Concord, New. Hampshiré

while appreximately: fifteen percent {15%) are locatéd in 4 Régional Offices. Statewide (Berin,

Manchester, Portsmouth,.and Keene). Thie Contractor willsecurely trdrisport approximately: 21,000

case files from the Bureau of Vocational Rehabllitation to the: Contractor's. secure facility in
Michigan for processing. The Contracior will fravel to all .of the State's locations 't_insppeNi_se
packaging, inventory;.and transporting of the documents tg their facility in Michigan. During the

" packaging and Inventory process, the Contractor will label each box and identify the contents
moniforing the documents as:they are packaging ond loading on the dedicated, secure fransport

vehicle(s}. The Contracter will ensure.the protection and security of documents'while they arein
transit and on their premises with regl-time tracking and-an auditable. chain of custody.

Upon amival gt the Contractor’s facility in Michigan, the boxes will be received by the imaging,
team, who will.check the-inventory to ensure allitems ore accounted for. Once completed, the
Contractor will notify the. State of the status. of the inventory check. A separate log will be
maintained by-the Contractor's Project Manager to identify what stage of the digitization process

-each doeument is in at.a given fime, ensuring the State has the ability to refrieve any document

at any time if needed. These processes are. also designed to provide. our clients with verifiable:
chain-of-custody documentation.

. To begiri-document préporation, thie Contractor's staff will organized the documents-in the files

P

as defermined, by the Stdte. The staff will then remoeve paper clips and staples. and .any other
birnding materials and properly oriéntate thé pages. for scanning. For bulk scanning. a separator
sheet will ‘be in‘s‘erted b'etwee"n GOCUmehts folders. or.cases to identify the end of the first

The. Contractor will scan dnd index the case records at 300 dots per Inch (300 DPI) or alofer

. mutually agreed upon format.and saving fhém as-a Poitable Document Format (PDF) so:that they

are easily retrievable and searchable in the fufure. Open case files are- to be scanned and
indexed individudlly while closed casé- files caii. be sconned and indexed gs one decument to
save time. -File naming convention is 1o be determined: All final documents ‘will have Optical
Character Recognition (OCR}. ensuring the. documents. are fully accessible and imeet the.
requirements of Section 508 of the Rehabilitation: At (29 US.C. § 794d). as amended by the.
Workforce Investment Act of 1998 (P.L. 105-220}. Thé Act requires federal agencies: fo develop,
procure, maintain and use information and communications technology (ICT} that is accessible
to people with disabilities - regardless.of whether or nof they work for the federal.government. The
US Access Boaord establishediThe ‘Section 508 standérds that implement the low and provides the
requirements for.accessibility,

Contract between Global:Solutions Group, Inc. and the Wew Hompshire-Department of Education

Page 2.0f5




The scanning eperator inspects each image for issues such as pixel fallout, lack of clorny skew
issues, ete: .Once the documenls have been scanned, the electronic bolches of images wrll be
opened, and eqch i le will be ldenllf ed by indexing fields (also known. as meladolo) that describe
the document and make it eosy to seorch and retrieve a documen’r later. ttems lo be tagged
qre 1o include; but gre not hmn‘ed to, _Ccse iD, Porllcrpcnt D, Date of Birth, Pcrhcnpanl Name,

.Appllcohon Date, and: Closure: Dote ‘which are toi be provrded lo the Conlroclor in.an electronic
'formo'r Required information lhol is. nol coplured aulomahcolly'wﬂh It:)c:rcocles ond!or OCR will
be manually entered.

-Quohly control wull be occompllshed by uhlmng an ANSI/ASQC (Amencon National Standards.
lnslllule/Amencon Socrely for Quollly Conlrol) Slondord Zl 4 o’r Q l 0.AQL (occepfoble quallly‘
level). The, reqursrle number of | |moges are rondomly selected examined ond compcred lo the
original;{ to ensure. completeness ond follhful represenlallon Re]ecled 1moges ore reploc:ed with
re—scans if the rejecl quonllly exceeds the occeploble llmll 1he ehtire: batch undergoes 100%.
‘mspeclron and correcflon The ANSI stondard i5:@ s'rchsflcolly valid: sompllng plan lhol covers the
sampling of rdolo or records «and. specrflcolly oddresses defects ond nonconformlly The plan
specifies exocﬂy hew mony |lems ,should be rewewed wrlhm a 'Iol' bosed on slohsl:cs I
«specnf cclly stateswhenaq unn is: occeploble or unocceploble bosed on lhe quallly revrew results.

ThlS standard was chosen as:a mlnlmum stendordtzed qualny ontrol medsurement to be dpplied
to-all Imaging processes. : : .

_Once%lhe sconnlng servrces hcve been compleled and pnor te relurn delrvery, the Conlrocfor will
'be\reqmred to perform a firial quoll’ry control step that: compores lhe ﬁnol output 16 the ranifest
the.State provided1o thé Contractdr 1o énsure thot every: document has'been named comecily,
digitizéd, ¢ind indexed. The.Contractor wiltbe required to provide to the State areport comparing
the documents provided to the final.output-with :eoch product delivery. No less than atwenty
percent {20%) ratio will be: fully:checked for-quality by comparing the scanned:documenis.

Security

- The processing.and.digitizing of State décuments is 1o toke ploce ol aHedlfh. lnsuronce Portability
.and Accountability Act (HIPPA} and Payment-Card Industry {PCI}, Certified facility, ‘Contractor:and
sub-contractor systems and networks used fo. support this contract mist complyfwlfh-fhe HIPAA.
Security Rule in the areas-of Administrative, Technical:and: Physical'Safeguaids; and :Contractor
and any sub-contractorsecurity requrremenls are lo include but ore not: Ilmrled to the:Contractor
deploying anti-virus software on oll syslems ond ensunng “that anti-virus programs cre capabié of
detecting, removing, and protecting,against all known types. of malicious: software. All;anfi-virus
mecharisms are kept current, periodic scans are’ performed, and audit logs are generoled and
retained. External and intemal penefration festing is performed -at least annually. Infrusion-
detection -andfor intrusion-prevention techniques are to be used to deteé¢t and/or prevent
intrusions into ttie network.

Coniract between Global Solutions Group, Inc. and the New Hompshire Department of Education
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All exterior entrances and windows are alarmed, the exterior of the building and separate interior
operations are video monitored and recerded twenty-four {24) hours o ddy three hundred and
sixty five 1365) doys a year. No: ¢ell phones or recording devices are. to be allowed in the
processing facility and no brief cases, handbags or storage items are allowed to be broyghtin or
out of the fo__c:_lh’ry except boxes of work brought into. thé facility through a preprietary inventory
system. At all times the Contractor will ensure the confidentiality, integrity, and availabilify of all
physical documenits and ele&troric infériviation.

Processed data'is 10 be securely contained on interrial processing systems thet dre segregcted

from the Internef either by a firewall or that have no physical connectivity to systems outside of
thelr network. Connechvﬁy for transmiission of data and images to the Sk:ne Is:occomplished-with
highty secured, internal controlled systems., Trarismission of data and:i |moges is through: o Secure
File Transfer Protocol (SFTP). State access o the SFTP for view and reinevol of their data and
images s secured by a.password following the- State! 5. password policy. Any files 1ho’f are being
transmitted will be encrypted with at least an advanced encryphon standard {AES) usmg 256 bits.
Once the State is satisfied. with delivery of the:documents the. Contractor will remove allrecords
from their systems.following the-National Institute for Standards and Technology: guidelines. for
Media Sanitization [NIST Special Publication 800-88, Revision 1: Gurdellnes for Media Sanitization).

if .af any time the Contractor becomes.aware of any use or disclosure -of data not provided by
this Agreement including breaches of unsecured information and/or any. security incident that
mdy have:an impact on the State. The Confractor will :mmedlotely notify 1he Stote and perform
g risk assessment within 24 hours of a - detected breach. The risk assessment: will include, bui not

be limited 1o:

« ThH& hdture and extent: of the infermation involved, including the types-of identifiers and
the likelihood of re-idenitification;

« The name of the uhauthorized person who accessed the: p_rioieg'ied? information. or t6
whom:the disclosure was made:

+« The dok;,-, tirhe, and refhod of breach-of the state's information;

4 Howthe. iraformo-ﬁonfwas‘:acfuo!lfceq_uired.-‘\?ieyy_ed. or-downloaded;

Y Vlnciden‘l response and corrective aclioris iaken'by the Conirq;:f?r;.

» The extent to which the risk to the:profected infermation has been mitigated.
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EXHIBIT C

i

BUDGET

'''' I I ?c; mer;i' I Expe_cled‘-_" i
Quantity | Rate ayment 1 pelivery |

- B amouvunt i
. ; . date _
|.1.) Package, inventory, pickup, and ol R |

| securely:transport documents from New 1 $3.038 $3.038 | 10/30/2020
1 Hampshiré to:contiactor facifity in Michigan. L | .k
| 2.) Prepardtion ¢ihd Scarning of Documents |. 1,250,000* ggg’:\ . $46,250 || 1.1/30/2020 )}
1 " " . T T ! el [ .- .-.‘ E
.} 3)1ngexing . . 200000 | 335 33000 | 0272872021 'f

; ‘ ! ) . ;
T o R oo o7l o0e A A
4.) Quality Control Check {20%) , 250,000% , [’ ‘Each . $1,000 ~02/28/2021 |
[ 5 J'Sort filesand’boxes by yearand nhame ™7 | il R ‘l
ond return to New Hompshlre or shred on' o ! $4,850' '$4,850, | '03/31/2021 |,
.site . _ N f : M .
“Total DeliverdbleGosi‘s : T ¥ I 1 5$58.138 1

'Esilmcﬂed ndfﬁberofrecords T o e S . S

I.imitati’on on-Price: In ho.case shall the amount'exceed the price limitation of $58,138

undung Source: _Funds areravailable in 1he account titled VR Field Programs in. Flsccl Year 2021

!06—56-56-‘5_65010-.25380000-102-500731 .VR_ Field Program Eederol Conftract. for Progrem services,
Method of Payment: Payment-is to. be made onthe b05|s ofinvigices wh:ch ore supported by a
summary of E:orhpleted deliverdbles; as-outlined by- budgef liné; that have tcken plcce in
occordonce,mlh thé terms of the coritract: .olong with a-détailed hshng of expenses mcurred If.
otherwise: ‘correch ondrccceptoble ~poymentwiil: be mdide’ for'lOO% of. fhe-expendniures Insted
Afinalinvoice is. dueiwithini3o- doys ‘of ¢ ihe endiofihis. confroci “Invoices: ondfrepoﬂs shan Be
submitted to: o :

Ve

“Vocalional Rehabilitation
Pauline Doucette
21 South Fiuif Stieet; Suite 20
Concord, NH 03301
Pauline. Doucefie@doe nh:gov

Contract between Global Solutions Group, inc. ond-the New Harmpshiré Department of Education
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EXHIBIT D
Contractor Obligations

Contracts-in excess-of the simplified acquisition: threshold {cumently set at $250,000) must address
administrative, contractual, or legal remedies in-instances where the contracters viclate or breach
contract terms,-and provide for such sanctions and penalties as appropriate. Reference:

2 C.FR. §200.326 arid 2 C.FR. 200, Appendixl, required contract clauses..

The contractor acknowledges that 31 U.S.C. Chap. 38 {Administrative - Remedies for False' Claims
and Statements) qppﬁes* to the:contracior’s actions perfainihg to this.coniract.

The. Conlracior, cerlifies; and affirms the tuthfulhess and, accuracy of each statement of its
certificatlon and disclosure, it any. In addition, thé& Gontractor understands; and agrees that the.
provisions.of 31 U:S.C. § 3801 etseq., apply'to this cerification and disclosure, if ony.

Breach.
A breach of the contract clauses above may bé grounds for: iermlnchon of-the contract; and for .
debarment as a-contractor and subconfrccior as provuded in.29 C.FR.§ 5.12..

Fraud and False Statements

The Contractor understands that; if the project which is the subject of this Coniract is financed in
‘whole or in part by federdl funds, that if the undersigned, the compariy that the Contractor
represents, or. any employee or agent thereof, knowingly makes any false statement;
represenicmon, report or claim as to the.character, quclhty quantity, or cost of materialused or to
be.used. erquantity or quality: work: performed or to be performed, ormakes any false statement
or represeniahon of a material fact in any statement, certificate, or report, The Contrcc:tor and
any.¢ompany thai the Contrdctor represents may be subject to prosecution under the provision
of 18 USC §1001 and §1020. ' '

Environmental Protection _ \

{This clause is applicable if this. Contract exceeds $150,000. It applies to' Féderal-did contracts,
only.)

The: Contractor is required to. comply with all applicable standards, orders or requirements: issued
under Section. 306.0f the Cléan Air Act (42, U5.C. 1857 (h). Secction 508 of'the: Clean water Act (33
Us.c. 1368) Bxecutive Oirder 11738, and’ Environmental Protection Agency (EPA) regulations {40
CFR Part 15) which prohibit- the use under non-exempt Federal contracts, grants orloans. of
facilities included on the EPA List of Violoting Facilities. V'olohons shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In decordance with Section 6002 of the Solid Waste Disposal Act (42 U.5.C.§ 6962). State agengies
and agencies of a political subdivision of a state that are, using appropridgted Federal tunds for
procurement must procuré items designated in guidelines of the Environmental Proteciion
Agency (EPA) at 40 GFR 247 that contain the highest percentage of recovered materiols
practicable, consistent with maintaining @ satisfactory level of compemlon where the: purchase
price of the item exceeds $10,000 or the value of the quantity acquired in the. preceding fiscal
year exceeded $10,000: must procure solid: wdste mcnogement services in @ manner that
maximizes energy and resourcerecovery; and must hdve established an affirmative procurement
program for procurement of recovered materials identified in iHe EPA guidelines.

Contractor Inifi




“Exhibit E
Federal Debarménit and Suspension

a. By signature‘on this Contract, the:Contractor.certifies its compliance; and the compliance

ot its Sub-Contractors, present:orfuture, by: stahng that.any person-associated therewithin

the capdcity-of owner, :pariner, -director; *officer.. principal investor, project: director,
-manager, quditor, .or, any, pg_suilon of.authority! |,n'verlv|_ng federal fung_s_ )

i. Isnot cumently under suspension, debament, voluntary exclusion, or determingtion of
ineligibility, by any Federal Agency:: TR I o
2. .Does not hcv.e"q:probegeé-debéhﬁenf‘p'en'ding' .

3.7 Has not been suspended, .debcrred voluntonly excluded :or deiermuned mehg:ble by
' any Federcl Agency wﬂhm fhe pasf fhree 3} years, cnd

4. Has not been mdicied conwcted or hod a civil Judgment rendered agelnst the firm
by a:court of competent Junsd|chon inany matter mvoivmg fraud-of official misconduct
w:thln the pastihree (3) yedrs.. - _

b Where the Confrocior of it, Sub-Con’rractorus uncble to cerhfy fothe sictemeni in Section
a. l ebove fhe Controctor or its- Sub—Controcior shall be declared: meliglble to enter into

' Comroct or porhcupcte in 'rhe pro;ect ’

C. Where the Comrocfor or Sub—Corn‘rcxcior is unable,to cerhfy to any .of the statements as
listed in Sections a.2., 0.3., or g 4. obeve 1he Conltractor or ifs Sub—Confrccfor shallsubmit
a written explandtion io the, DOE The cerhﬁcchon or explcnqhen shall be considered in
cennechon wnh 1he DOE! s deiermmehon whether 10renfer into Controct

' ‘df 'The Conh’odor shoil prowde |mmedloie wnh‘en noiice 10 the DOE if, at, c:ny hme,
the,,Confrcctor orits Sub-Controcior.,lecrp ihot |fs Deborrnent and: Suspensmn
cerlification has become emonegous by redson. of chenged clrcumstcmces




Exhibit F

Anti-tobbying

The: Contractor. agrees to'comply with the provisions of Section 319 of Public Law .101-12),
Government wide Guidance for New Restrictions on Lobbying, and 31 U.$.C'1352, and further
ogrees to have the Contractor’s representative,.execute the following Cerification:

The Contractor certifies, by signing and submitting this conirdict, to the béstof his/her khowledge

and belief, that:

Q.

Nofederal appropriated funds have been paid or shall'be paid. by or on: behalf of the
undersigned, to any person for |nfluencmg or attempting to Enﬂuence ony officer or
employee of any State or Federal Agency, aMember of Congress, an officer or. employee:
of Congress, of an. employée of g member of-Congressin conngction with the awarding
of any federal contract; the- maklng of any‘federal ‘grant, the: ‘making of any-federal loan,,
the entering info any cooperative-agreement, and the éxtension, continuation, reriewal,
amendment, or modification of any Federal contrcct grant, loan, or cooperative:

ogreemeni

If any-funds other than federally appropnoted funds hove been pald orshall be pdid to.

any ‘person for influencing or attempting to influence an officer or employee: of ‘any

Federal Agency, '‘a Member of Congress; and officer or employee of -Congress, or an

employee of a Meniber of Congress in connection with this Federal confract, grant, loan,

or cooperative agreement, the undersigned shall complete and submit the " Disclosure of

Lobbylng Activities" form in cccordance with its instructions
' rants/stlllin.pdf). )

This:certifi ccmon is a material representation. of fact: ‘ypon'which'reliance was placed wheén,
this fransaction was made or-entered into. Submlsmon ‘of this: certificationis a prerequisite:

for making and entefing into this transaction imposed by. Section 1352, Title. 31 and U.S.

Code. Any person who fails to file the requnred cerhf cation: shall be subjecf to a civil
penalty of not less than $10,000 ond noi more. ihan $100 000 for each such’ failure.

The-Ceniractor also agrees. by signing this contract thdt it shall require that the language

of this. certification be included in subcontracts with all Sub-Contractér(s) ond lower-tier
Sub-Contractors which exceed $100,000 and that dll such: Sub-Contractors. and lower-tier
Sub-Contractors shall cerlify- and disclose-accordingly..

The DOE shall keep the firth's. cerification on file .as ‘part of its original contract: The

Contractor shall keep individual cerifications from dll Sub-Contractors and lower-fier Sub-
Confractors on ftile. Cerfifi coﬁon sholl be retained for three (3) years following completion




Exhibit G
Rights fo Inventions-Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement

Conftracts or qgre‘er‘n’en’ts for the performance of experimental, developmental, or research work,
shall provide: for the rights of the Federal Government and the recipient’in any: resulting invention
in accordance with:37 CFR part-401, “Rights fo inventions Made by Nonprefit Organizations and
Small Business Firms Under Govemment Grants, Contracts and Cooperative Agreerments,” and
any 1_mplernenhng regulations issued by'the, DOE.

Any discovery :or inVen'tion 'i_h'c"it' anses during the course of the contract shall be reported to the
DOE. The Contractor is reGuired to disclose inventions promptly to the contracting: officer (within:2
months) Gftér the inventor discloses it in writing to-contractor personnel responsible fer patent
matters. The awarding agency :shall determine how rights in the invenﬂonldlscovery :shall be:
allocated consistent with "Gevernment Patent Policy” and Tille 37 C.F.R. § 401.

Confidentiality

All Written and oral informaticn and motencts disclosed or provided by the DOE wnder this
agreement constifutés Confidential Information, regardiess of whether such information was
provided befofe or afierthe date.on this c_x_g,reem__en,t or how it was provided.

The Contractor and representatives thereof, acknowledge that by mokmg use of, acquiring :or
«adding to information about matters and data related to this agreement, which are confideéntial
to the DOE.and its partners, must remain the exclusive property of the DOE.

:Confidential.information-means dll data and information related to the business and operation of
the. DOE, fincluding but not limited 1o all school arid student data contained in NH Title XV,
Educdtion, Chapters 186-200.

-Confidential information includes but is not limited to, student and school district data, revenue
and cost Information, the source code for computer software :and hardware preducts:owned in
part or in whole by the DOE, financial information, partner lnformcﬂon(lncludmg the identity of
DOE: partners), Contrcdor and supplier information, (lncluding the identity of. DOE ‘Contractors
and, suppllers) and any’ informalion-that has:been marked "confideritial” or "propnetcry" or with
the like designdtion: During he term of this contract the-Contrdctor-agrees o abide by suchirules:
as mdy be-adopted from fifme to fime. by. the DOE to mdintain the secuity of:all confidential
information. The Contractor further agrees-that it will. always:regord and preserve as confidential
information/data received during the performance of this contract. The Coniractor will not use,
.copy. make notes,:oruse excerpts of any confidentialinformation, norwill it give, disclose, provide
access fo, or otherwise make avgilable.any confidential information to any person not employed
or contracited by the DOE or subcontracted with the Contractor.

Ownership of infellectual Properfy

The DOE shall retdin ownership .of all sourée datd ond other intellectual property of the DOE
provided ito-the Contractorin orderto: complete the services of this.agreement. As well the DOE
will retain copyright ownership for any ang all materials, patents and intellectual property
produced, including, but not limited to, brochures, resource directories, protocols; guidelines,
posters, or reports, The Contractor shall not reproduce any materials for purposes: other thanwse
forthe terms.underthe contract without prior wiitten approval from the DOE.




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Statc of New Hampshire, do hercby certify that GLOBAL SOLUTIONS
GROUP, INC. is a Michigan Profit Corporation registered to transact business in New Hampshire on August 31, 2020. 1 further
certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.,

Businegss 1D: 850214
Certificate Number: 0004991019

TN TESTIMONY WHEREOF,

I herete set my hand and cause 1o be affixed
the Scal of the State of New Hampshire,
this 1st day of September A.D. 2020.

Do Lok

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE
(Corporation without a Seal)

i Bijal Mehta e _ . do'hereby certify that;
(Name of the Clerk of the Gorporation, cannot be signatory)

[4)] Iam- the duly elected clerk of _ -Global Solutions Group, Inc.
{Corporation Name)

(2) The following are true copies of the-resolutions duly-adopted at a meeting of the Board of Directors of the
Corporation duily'held on . 08/27/2020_.
(d'tte}
‘RESOLVED: That this.Corporation enter into a contract with the State-of New, :Hampshire, acting through
its Department.of, Educanon

RESOLVED: That____Lisa Salvador, Vice President

'(\Iamr. of Coritract Signatory]j {Titlz of'Contract. Smmzo:} )
is hereby authorized onbehalf of thi§ Agency to enter into the said:contract'with the State.and to execute
and all documents, agreements and other iristrumeénts; and. -any amendments, revisions, or modifications
thereto, as hie/she: may deem necessary, desirable or appropriate.

(_3) ‘The foregoing resolution(s) have not been amended or révoked, and remain in fiill force and effect as of the
_27th day-of __August, 20 20__
(chv {;1lont51 sih{must be same datc as the conu act dae)

)] _Lisa'Salvador is the duly elected __Vice President of the corporatton,
(name of contract signatory) (title of Contract signatory)

IN WITNESS WHEREOF, | have hereunto.set my hand as the Business Representative of the Corporation this

27th _ day of _ August ,20,20 . .
“(Signatufe .ofﬁf‘!el?k%ti on) '
'STATE OF NEW HAMPSHIRE
COUNTY-OF _ \
'On 5,20 , the-foregoing instrument was acknowledged before me.

In witness whereof I'héreunto sét my hand and official séal.

My commission expires on: Notary Public/Justice of the Peace



DATE (MMODAYYYY)

Y e
ACORD CERTIFICATE OF LIABILITY INSURANCE 9/1/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed, If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement{s).

PRODUCER nae " :

Michigan Community Insurance Agency Inc. (816 o, xR LA, o1 o—_
E-MAIL

49357 Pontiac Trail Ste 101 |_ADORESS

PO Box 930599 INSURER(S) AFFORDING COVERAGE NAIC #

Wixom MI 48393-059%9 wsurer » I |

Global Solutions Group Ine  wsurer c —

25900 Greenfield Rd [ wsunes o [ —

Sta 200 ‘| INSURER E '

Oak Park MI 48237 : INSURER F

COVERAGES CERTIFICATE NUMBER:2020-2021 REVISION NUMBER:

THIS IS TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR] POUICY EFF | POLICY EXP
LIR TYPE OF INSURANCE NS0 | WYD POLICY NUMBER [MMDDAYYY) | (MMWEDIYYYY) LIMITS
X | COMMERCIAL GENERAL WABILITY EACH QCCURRENCE $ 2,000,000
"DAMAGE TO RENTED
A CLAMS-MADE @ OCCUR s M N 300,000
X | Primary Non-Contributory [ ] 06/11/2020(02/05/2021 | MED EXP (Any onaperson) | § 5,000
| PERSONAL & ADV INJURY $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: . GENERAL AGGREGATE $ 4,000,000
"‘x_'\ FRO- . 4,000,000
POLICY JECT LOC PRODUCTS - COMPIOP AGG | § ’ .
OTHER: s
AUTOMOBILE LIABILITY S NECSINGLELMIT | 5 1,000,000
A ANY AUTO BODILY INJURY (Per parson) | §
A OUNED ATEIULED . 02/09/2020 | 02/09/20621| BODILY INJURY (Per accident) | $
X NON-QWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS | {Eer necident)
3
X | UMBRELLA LIAB X | occur [ ] 06/11/2020|02/09/2021 | EACH OCCURRENCE s 5,000,000
B | X | EXCESS LAB CLA MS-MADE AGGREGATE L] 5,000,000
DED | I RETENTION $ *UMBRELLA POLLONS ?D“ s
WORKERS COMPENSATION PER OiH-
AND EMPLOYERS' LIABILITY YIN STATUTE I l ER
ANY PROPR ETOR/PARTNER/EXECUTIVE E.L. EACH ACC DENT 3
OFFICERMEMBER EXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE §
If yos, describe undor
DEECR PTION OF OPERATIONS beiow E.L (ISEASE - POLICY LIMIT | §
'C | crime ] 04/11/2020)|04/11/2021 | Employee Dishonesty 5,000,000
D | Ee0/Professional/Cyber liab . 04/11/2020|04/11/2021 ( Agoregate 5,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {(ACORD 101, Addltional Remarks Schadule, may be hed if mors space is raquired)
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

New Hampshire
ACCORDANCE WITH THE POLICY PROVISIONS,

Department of Education
Bureau of Vocational Rehabilitation
21 South Fruit Street #20 AUTHORIZED REPRESENTATIVE

Concord, NH 03301
| ]
© 1988-2014 ACORD CORPORATION. All rights reserved.
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,,—-"—" i |
ACORD® CERTIFICATE OF LIABILITY INSURANCE

DA TH (MO DIFYYY)
713112020

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFARMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

c-ﬂﬂufnm in leu of such sndorsomen =)

IMPORTANT: 11 ths cerntificate holder is on ADDITIONAL INSURED, the policy(les)} must be -ﬂm.d. H SUBROGATM IS VUANED ‘subject to
the terms and condtions of the paolicy,” c-nﬁpdldnmqnqth an sndorsement. A staternent mtﬂceuﬂﬂu-dmnﬂ eorﬂudﬂustomo

PRODUCER
Automnatc Dato Processing Insurance Agency inc
" 1ADP Bodevard OFs -
Ral_ﬂlnd. NJ 07068 L INSURE RfS) AFF ORDING COVERACGE MAICS
, : : rsumena - Liberty Mitual " '

NSURED Co : | msunEn s R

Global Soktions Group tnc | BIAL

25900 GREENFIEL.D RD " | NEURERD:

Oszk PI&. M1 48237 INSURTR B ; '

J T B 1 wesumene ;- o - e e e s

COVERAGES . - . - CERTIFICATE: NU'ABER E ‘- REV!SION NLIMBER. L "

THIS 13 TO CERTIFY THAT THE POLICIES OF NSURANCE LISTED BELOW HAVE BEEN IﬂJEDTO THE NSURED NAMED ABOVE FOR THE POLICY PERm
INDICATED.  NOTWATHSTANDING ‘ANY REOQUIREMENT, TERM OR ‘CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY 'PERTAN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN [ SJB.ECT TO ALL THE TERMS,
EJ(CLI.Im AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWNMAY HAVE BEEN REDUCED BY PAID CLAIMS.
RSTRV Y FalieY ey

E R TYPROF INSURANCE .. ' . . peanlwenl . - - Wwwm P R E'ﬂ o
T |ocesemiuasairy T, B T ’ T 7, |escHocournecE . |3
| coMBRCIAL GENERAL LIABITY BRI
CLAMTD. MADE D(ﬂm I MED EXP (Arw one person § %
}Eﬂﬂlﬂ.lmm .',
. GENERAL AGCREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER. FRODICTS COMPIOP AGS | §
FOucy I_I ?ﬁ r—] LoC K3
AUTOMORR ¥ LIAMRLITY B ki I
D AL AUTO | BoCALY inmary {Perpanicn) | $
| A JpmeD BODILY #LJURY (Pw sccrnt | §
[} e wson o R,
H . v M B [ 38
| wamualan | | ocos | Eacnocompence - . {8 -
| xcess uAn | caimssaoe )| MeCREGATE . is.
Jeep | |metewnons ; 1y
ANG EXPLOTERS” LABAITY L : Lo _lf’m ;
¢ %&%WWWE@ wia |y - SO | [re2020 | e [ELEACECOOEN 1t 1,000,000
InNH ¢ ) ; — : EL CERASE Eafiin $ . 1,000,000
Lo IO P B Ao prign : ' | e orsease. PoLcy umt |5, 1,000,000

) v
' .

DESCRIFTION OF Ul_m!'l“lLDQMI VEHCLES (Amath ACORD 11, Addiien| Ram wt s Sechedule & mare s pace I8 required)

.CERTIFICATE HOLDER

CANCELLATION

New Hampshire

Department of Education

Bureau of Vocational Rehabilitation
21 South- Fruit .8treet #20.

Concord, NH 03301

'SHOUL O ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED GEFORE
THE EXPIRATION DATE THEREOF, NOTICE WALL 00 DELIVERED

ACCOROANCE WITH THE POLICY PROVIRIONS.

AUTHORIED REF FE SENTA TVE

* ACORD 25 (2010:03) The ACORD name and logo & & registered marks of ACORD-

N
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