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New Hampshire Depsrtmant of
B I > A BUSINESS AND
ECO;!OMIC AFFAIRS

January 24, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism Development
{DTTD) to enter into a SOLE SOURCE contract amendment with Strategic Marketing & Research
Insights, LLC, ndianapolis, Indiana (Vendor Code #274267) (PO #1070164) by increasing the contract by
$66,000.00 from $400,000.00 to $466,000.00 to execute additional research to the current agreement
upon approval of the Governor and Executive Council through June 30, 2020. The original contract was
approved by Governor and Executive Council on June 20, 2018, item #92. 100% General Funds.

Funding is available as follows:

FY2020
03-22-22-221010-22630000
Travel/Tourism Revolving Fund
069-500567 Promotional Marketing Exp. $ 66,000.00

EXPLANATION

This amendment is to allow the contractor to perform additional research projects to include the Winter
Advertising Effectiveness/Return of Investment report and an Integrated Image Assessment.

We are requesting approval of this contract amendment as SOLE SOURCE as Strategic Marketing &
Research Insights, LLC. (SMARI) is the current research contractor for DTTD. The DTTD has an
excellent relationship with Strategic Marketing & Research Insights, LLC. Further, SMARI's experience
with travel and tourism research has greatly benefited the State of New Hampshire and the mission of the
Division of Travel and Tourism Development.

9 100 North Main Street, Suite 100
Concord, New Hampshire 03301

L 603.271.2341

x visilnh.gov nheconomy.com choosenh.com




His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council
January 24, 2020
Page 2 of 2

The amendment has been approved by the Department of Justice.
Submitted by, proved by,

, /]
TR 27,

Amy Babselt, Acting Director Taylor Cas;well, Commissioner
Division of Travel and Tourism Development Department of Business and Economic Affairs




CONTRACT AMENDMENT

4k
This Contract Amendment (hereinafter called the Amendment} is dated this 2% day of
anudry , 2020, and is by and between the Department of Business and Economic Affairs
(BEA) and Sfrategic Marketing & Research Insights, Indianapolis, Indiana (Contractor).

Whereas, pursuant to a Contract for a comprehensive research program agproved by the State of
New Hampshire Governor and Executive Council on June 20, 2018, item #92, the Contractor agreed to
the terms and conditions specified in the Contract commencing July 1, 2018 and through June 30, 2020,
and in consideration of payment by BEA of certain sum as specified therein, and;

Whereas Amendment of the current Contract is necessary to authorize the Contractor to execute
additional research for an additional fee of $66,000.00;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions contained in
the Contract as set forth herein, BEA and the Contractor hereby agree to amend the Contract as follows:

Exhibit A “Scope of Services” shall be amended to include additiona! services commencing
upon Governor and Executive Council and through June 30, 2020 as follows:

+ Contractor shall provide a Winter Advertising Effectiveness and Return on Investment report.

» Contractor will conduct an Integrated Image Assessment study.

o All other text in the Scope of Services shall remain unchanged.

Exhibit B “Schedule of Payments” shall be amended by increasing the total contract amount

by $66,000.00 from $400,000.00 to $466,000.00 as follows:

* Professional fees will increase by $63,000.00 to $426,000.00 and Spectal projects Increase by
$3,000.00 to $35,000.00. (There is no increase to the Out of Pocket expense of $5,000.00)

» Total contract not to exceed: $466,000.00; and

e All other text in the Schedule of Paymants shall remain unchanged.

EFFECTIVE DATE OF THE AMENDMENT: This Amendment shall be effective upon its approval by
the Governor and Executive Council of the State of New Hampshire. If approval is withheld, this
document shali become null and void, with no further obligation or recourse to either party.

CONTINUANCE OF CONTRACT: Except as specifically amended and modified by the terms and
conditions of this Amendment, the Contract and the obligations of the parties there under shall remain in
full force and effect in accordance with the terms and conditions set forth therein.

IN WITNESS WHEREOF, the parties have hereunto set their hands:

By

Taylor Caswell, Commissioner

Date ’w &N Llo

Date / / ‘2/51/ 200



Attorney General

As to Form, Substance and Execution

Date $/ 4/ VA4 2r
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that STRATEGIC MARKETING &
RESEARCH INSIGHTS LLC is a Indiana Limited Liability Company registered to transact business in New Hampshire on June
17, 2016. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing es far as this office is concerned.

Business ID: 746328
Certificate Number: 0004782880

IN TESTIMONY WHERECF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 215t day of January A.D. 2020.

Dor o

William M. Gardner
Sccretary of State
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Certificate of Authority

Limited Partnership or LLC Certificate of Authp
THE soLe

I, David M Seiferth, herby certify that | am #Member and President of
Strategic Marketing & Research Insights, LLC, a Limited Liability Company under
RSA 304-C

| certify that | am authorized to bind the LLC. | further certify that it is
understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated
and that they have fult authority to bind the LLC and that this authorization shall
remain valid for one hundred eighty days from the date of thls Corporate
Resolution.

i O N A\

N Dawd M Seiferth, Member and President

Strategic Marketing & Research In5|ghts LLC
Date__| ’Z?)ZOW

Notary

Daniel T Smith

Date .. {-23- 2020

Commission Expires__ 1-06 - 2024

Commission Number 81 698

County and State of Commission_##rm. !t Cowndy St o Frcdomn &,
. [




OATE (MMDDIYYYY)

Yo )
ACORD CERTIFICATE OF LIABILITY INSURANCE 1232020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to tho cortificate holder in lieu of such endorsement(s}.

PRODUCER CORTACT ™ Megan Knight

Knight Insurance Ageney N £y, 3177635183 [Ta woy. 3175769390

PO Box 3727 ADD”gléss: megan{@jamesknightinsurance.com 1

INSURER({3} AFFORDING COVERAGE NAIC #

Carmel IN 46082 nsyrer & : ERIE INS EXCHANGE 26271

INSURED i INsurRer B: ERIE INS CO OF NY 16233
STRATEGIC MARKETING INSURER € : HISCOX INSURANCLE CO INC 10200
& RESEARCH INSIGHTS LLC INSURER D ;
135 N PENNSYLVANIA ST STE 1330 INSURER E :
INDIANAPOLIS IN 46204-2488 |INSURERF:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDLSUBR
T TYPE OF INSURANCE INSD | WvD

POLICY EFF | POLILY EAV

POLICY NUMBER (MMIDD/YYYY) | (MM/DDIYYYY) LMITS
3C [COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1000000
NARRGE TO RENTED
| CLAIMS-MADE |EOCCUR PREMISES (Es occurrence)  |$ 1000000
_— MED EXP (Any one person) s 5000
A Y Q971743859 0170172020 | 01/017202] | PERSONAL & ADV INJURY H 1000000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 2000000
X |rouey [ 15%8% [ Jiec PRODUCTS - COMPIOP AGG |s 2000000
OTHER: $
AUTOMOBILE LIABILITY &Eﬁﬂiﬁ’n‘s'"‘sw UMIT—Tg
ANY AUTO BOOILY INJURY (Per person) | §
[~ owNED SCHEDULED :
oLy aoneD BODILY INJURY (Par accident) |$
[—1HIRED . NON-GWNED 3
AUTOS ONLY AUTOS ONLY (Per accident)
5
UMBRELLA LB | X loccur EACH OCCURRENCE s 5000000.00
A EXCESS LIAB CLAIMS-MADE Q250175746 01/01/2020 | 01/01/2021 |AGGREGATE s 5000000.00
OED [ IRETENTION $ s
INORKERS COMPENSATION PER OTH
AND EMPLOYERS' LLABILITY YIN X | STATUTE I ER -
IANY PROPRIETOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT 5 00000
B PFFICERMEMBER EXCLUBED? (imea Q855105160 01/01/2020 | 0170172021
Fohndllory In NH} E.L. DISEASE - EA EMPLOYEE(S 1006000
f yos, describe undar
DE?CR:WON OF OPERATIONS below E.L. DISEASE - POLICY LIMIT |$ 1000000
Each Occurrance 2006000
¢ | Professional Liability UDC-2136536-EQ18 01/0172020 | 0110172021 | Aggregate 2000000

DESCRIPTION OF OPERATIONS / LOCATIONS [ VEHICLES {ACORD 101, Additiona! Remarks Schedule, may be sttached If mors space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire Depariment of

Business and Economic Affairs
100 North Main Stree, Suite 100
| Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. Allrights reserved.

ACOQRD 25 {2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE 9,
DEPARTMENT of BUSINESS and ECONOMIC AFFAIRS

DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concord, New Hampshire 03301

TEL: 603-271-2665

Taylor Caswell . : JE
' 'ggn?;issio‘::cu ' . FAX: 603-271-6870
" TRAVEL GUIDE: 800-386-4664
Victaria Cimino ' . WEBSITE: www.visitnh.gov
Dnmctor. : ‘ E-MAIL: travel@livefree.nh.gov
May 18, 2018

" 'His Excellency, Governor Christopher T. Sununu
and the Honorable Executlve Councul

State House

Concord, New Hampshlre 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism
Development to exercise a contract renewal option with Strategic Marketing & Research Insights,

- LLC, Indlanapolls Indiana (Vendor Code #274267) in the amount of $400,000.00 for research
services from July 1, 2018 through June 30, 2020. The original contract.was approved by Govemnor
" and Council on August 24, 2016, item #44. 100% General Funds.

Funding in Fiscal Year 2019 is available and funding inh Fiscal Year 2020 is contingent upon
availability and continued appropriation with the authority to adjust encumbrances in each of the state
fiscal years through the Budget Office if needed and justified:

| FY2019 . FY2020
03-22-22-221010-20130000
- Division of Travel-Tourism R
069-500567 Promotional and Marketing Exp. $200,000 . $200,000 .
EXPLANATION

The Division of Travel.and Tourism Development's (DTTD).mission is to develop and promote New
Hampshire, domestically and internationally, as a preferred travel destination to increase visitation
and expenditures, business activity, and employment throughout the state. Té assist in reaching its
.mission, DTTD requires a research program to validate advertising effectiveness, return on
investment and provide key expert research insight to the state’s tourism industry.

New Hampshire
visitrth.gov

TDD ACCESS: RELAY NH 1-800-735-2964 @ racycled paper



Strategic Marketing & Research Insights, LLC (SMARInsights) is an Indiana-based full-service
research firm with. a focus on travel and tourism. SMARInsights has more than 33 years of proven
experience, havnng worked with 20 state tourism organizations, 38 convention and visitors bureaus,
and 23 attractions.
SMARInsnghts will be responsible for the development and execution of a comprehensive fesearch
program that will complement the mission of DTTD. In addition to evaluating advertising effectiveness
and the Division's retum on investment, SMARInisghts will include monthly and seasonal reports,”

" trave! forecasting, imaging and positioning research and updates to the DTTD online dashboard.’

SMARInisights current-client list includes VisitFlorida, VisitOriando, the states of Arizona, California,-
-+ Colorado, Texas, Indiana, Utah, Terinessee, South Carolina, Wyoming, Missouri, and Georgia as -
well Mammoth. Lakes, Califomnia, Greater Palm Springs, the Los Angeles Tourism and Convention

Board, Gatlinburg, Tennessee and Sea World.

| The Att'emey General's office has approved this contract as to form, substance and execution.’

Submitted by,
/7 _‘_._——-—e./ . -
Vidtoria-€fmino, Director . Taylor Cagwell, Commission&r
Dwusnon of Travel and Tourism Development Dept. of Buginess and Economic Affairs

<&



FORM NUMBER P-37 (version 5/8/15)

3

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mumal]y agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
State of New Hampshire Department of 172 Pembroke Road
Business and Economic Affairs Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Strategic Marketing and Research Insights, LLC 135 N. Peansylvania Street, Suite 1330
' Indianapolis, IN 46204
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
317-574-7760 10-022-20130000-500567 June 30, 2020 $400,000
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
| Taylor Caswell, Commissioncr 603-271-2665
/A“l'r'?.‘on or 1.12 Name and Title of Contractor Signatory
David M. Seiferth, President

| MAcknowlcdgcment State of ﬁ"{“‘*f" , Coutty of -lana s | 4o~

. 'Oh W4 - U& , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
-~ .provcmo -be thc pgrson whosc name is signed in block 1.11, and acknowledged that sthe executed this document in the capacity

) indicated-in Block:1.12.

' 1 13‘1 Stgnaturc of Notary Pub:rius"ac of tm
[Sea!]

1.13.2 Name and Title of Notary or Justlcc of the Peace

MULG( T

1.14 @W 1.15 Name and Title of State Agency Signatory
Date:

1.16 Approval by th&SN.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Exccution) (if applicable)

> YL —— ™ ofis

1.18 Approval by the Governor and Executive Council (if apphcable)

By: On:

Page‘l of 4



2, EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shali have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. :

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of 2 reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXIHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. .

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor, In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Qrder No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terins and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnet engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor j

Date



Agreement. This provision shail survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 faiture to perform the Services satisfactorily or on
scheduie;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by rcason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word *“data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
ptintouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 Ali data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State,

Page 3 of 4

10. TERMINATION, In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an cmployee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employces, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per oceurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire. 3
Contractor @
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable rencwal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shali not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agrecment.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hercof upon any further or other Event of Default
on the part of the Coantractor.

17. NOTICE. Any notice by a party hereto 10 the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

" 18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19, CONSTRUCTION OF AGREEMENT AND TERMS. .
This:Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent,-and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
cffect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitites the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initia 5
Date



EXHIBIT A
SCOPE OF SERVICES

Strategic Marketing and Research Insights, LLC. (SMARInsights) will serve as the New

T Hampshire Depariment of Business and Economic Affairs, Division of Travel and Tourism

Development's (DTTD) research partner. SMARInsights will be responsible for the development

. and execution of a comprehensive research program. The program will not only track

performance, but also inform strategic marketing decisions. Specific details as follows:

1. Scope of Work

1.1

1.2

1.3

1.4

1.5

1.6

1.11
1.12

SMARInsights will develop and execute a strategrc research plan in collabgration
with DTTD staff and key partners.
SMARInsights will provide seasonal/annual travel reports with specific element will
need to be structured by travel region and additional geographic analyses may be
requested. Reports will include, but not limited to:

s Rooms and Meals Sales

» Tax Revenue

s Visitation

¢ Visitor Spending-

o Travel Sector Employment

« Aifine Passengers/Vehicle Rentals

+ Gas Prices

» Exchange Rates
SMARInsughts will provide monthly lodging reports (by travel region/state-senate
district) 1nclud|ng but not limited to; occupancy percentage, ADR, and RevPAR.

1.3.1 SMARInsights wiil develop a mechanism for capturing smaller property's
data.

SMARIHSIghtS will provide monthly reports outlining domestic and lntematlonal
travel trends/news.
SMARInsights will provide reports on advertising effectiveness and return on
investment. _
SMARInsights will provide annual report on New Hampshire's market share in
target markets and recommend potential new markets.,

SMARInsights will provide seasonal/holiday forecasts.

SMARInsights will provide an annual report illustrating the impact of reducing
and/or eliminating tourism marketing budgets.

SMARInsights will develop a focus group to determme path -to-purchase travel
decisions and. \
SMARInsights will provide total impact that includes indirect and induced
(secondary) effects and will show all of the primary and secondary earnings and
employment that are attributable to travel and tourism at the state level.
SMARInsights will provide visitor impacts by county.

SMARInsights will be responsible for updating DTTD's onllne dashboard with
relevant data. .
SMARInsights will attend industry events as requested and agreed upon.



1.14 SMARInsights will attend and potentially present at NH's éovernor‘s Conference

on Travel and Tourism; potentially attend other DTTD or regional event(s); and
quarterly partner meetings.

2. Billing and Terms

2.1

Professional fees will be billed at the beginning of each month. Costs associated
with special or optional projects and out of pocket expenses will be billed by the
15" of the following month. All outside vendor costs will be billed at cost and
copies of all vendor invoices and all out of pocket expenses will bé included.

3. Right to Cancel

3.1

DTTD has the right to alter or cancel any schedules, services or projects of
SMARInsights or its outside vendors at any time. SMARInsights will take
necessary steps to implement changes requested by DTTD. Inturn, DTTD agrees

o pay any fees incurred for work in progress or materials purchased, or for other

liabilities incurred as a result of the required changes or cancellations.

4. Approval

4.1

As stated in Exhibit B, SMARInsights will provide a written estimate of work for
DTTD approval in advance of beginning work on special or optional projects. The
eslimates will detail the nature of the work and the associated costs. SMARInsights
will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to
be provided, SMARInsights will revise the estimate and seek approval from DTTD
before proceeding. The signed estimate indicates approval to proceed.

5. Ownership

5.1

* All materials and product prepared and provided by SMARInsights for DTTD will

become the property of DTTD, upon payment, unless otherwise agreed to in
writing by both parties. ‘

6. Staffing and Project Management

6.1

SMARInsights agrees to have the appropriate principals directly responsible for the
management of all projects undertaken by it on behalf of DTTD. A principal of the
organization will aiso assume responsibility for providing daily oversight to the

" account service and will be present for all DTTD/ SMARInsights meetings unless

otherwise agreed to by both parties.



6.2

6.3

SMARInsights agrees that it will maintain adequate staffing to provide DTTD with
responsive and timely service.
SMARInsights will give guidance and support to other DTTD contractors to ensure

maximum synergy and results. This includes, but is not limited to, agengy of

6.4

6.5

6.6

record, website developer, guidebook publisher, and public relations.
SMARInsights agrees to provide members of its staff who work with DTTD training
and development opportunities, included but not limited to informal research time
and attendance at seminars, workshops or-lectures related to travel and tourism.
DTTD will be invoiced for attendance at training and development opportunities
requiring overnight or long-distance travel which are attended by SMARInS|ghts
staff at DTTD's request.

SMARInsights may subcontract services. Proposals that include subcontracting
services must include information identifying the subcontractor(s) and demonstrate
the subcontractor(s) qualifications to perform the services, and a letter from the
proposed subcontractor(s} stating their intent to subcontract on the project. The
prime contractor will be responsible for all services provided by, and obligations of
its subcontractor(s). All communications, departmental director, invoices and-
payments will be processed through the prime contractor. All data generated as a
result of this contract is the exclusive property of DTTD.

SMARInsights is not authorized to represent the State's position to the public or
media and must be authorizéd to provide information by DTTD. .

Delivery

7.1

If for any reason, SMARInsights fails to make a delivery date, SMARInsights will be
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the
production, revision or delivery date is met. The SMARInsights foresees an event
beyond its reasonable and normal contract and properly notifies DTTD of such
event — in writing — DTTD may allow the contract {o exceed a. production, revision
or delivery date with no Liquida$ed Damages assessed.

Examination of Records

8.1

DTTD, upon giving notice to SMARInsights, may examine all records and files
related to its account. Arrangements for such examination must be conducted at
SMARInsights’ office and will be scheduled at a time mutually agreeable to the
parties involved. ‘



EXHIBITB
PAYMENT TERMS

SMARInsights will invoice DTTD for professional fees at the beginning of each month. Costs

associated with special or optional projects and out of pocket expenses will be bilied by the 15™ of the
——following-month:All-outside vendor costs will-bebitted-at cost-and-copies-of att verdor-invoices-amd-al———~

out of pocket expenses will be included. Total amounts for each category specified below can be

adjusted by written agreement between the two parties. Total expenses for all services shall not exceed

the total contract award for each fiscal year of $200,000.

Professional fees $163,000
Optional/Special Projects : $ 32,000
Qut of Pockets - $ 5000
Total $200,000

SMARInsights will provide a written estir_nate'of work for DTTD approval in advance of beginning work
on special or optional projects. The estimates will detail the nature of the work and the associated
costs. SMARInsights will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to be provided,
SMARInsights will revise the estimate and seek approval from DTTD before proceeding. The signed
estimate indicates approval to proceed. .

A breakdown of antmpated projects for the subsequent month will be included in the account s activity
reports presented by the 5™ day of each month.

Professional fees will be mvouced at the beginning of each month. Iltemized monthly invoices are to be
submitted by the 15th of the following month. State payment terms are net 30.

EXHIBIT C
SPECIAL PROVISIONS

There are no special provisions included with this contract

lof1



State of New Hampshire
" Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that STRATEGIC MARKETING &
RESEARCH INSIGHTS LLC is a Indiana Limited Liability Company regisiered to transact business in New Hampshire on June
17, 2016. | further certify that all fees and documents required by the Secretary of State's office have been received and isin good

standing as far as this office is concerned.

Business ID: 746328
Cerlificate Number : 0004087179

IN TESTIMONY WHEREOF,

I her.eto set my hand and cause to be affixed
the Seai of the State of New Hampshire,
this 24th day of April A.D. 2018,

Dor o

William M. Gardner /

Secretary of State




Z.insights

Sirategic:Markefing.and Research
135 N.'Pennsylvania Street, Suite 1330
Indianapotis, Indiana 46204

Certificate of Authority
FOR

STRATEGIC MARKETING & RESEARCH INSIGHTS LLC
I, David M. Seiferth, hereby certify that | am the sole member of Strategic Marketing & Research
Insights, LLC, a limited liability company under RSA 301-C.

i certify that | am authorized to bind the iimited liability company.

| further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that they have full
_ authority to bind the limited iiability company.

e H13/15
/

mﬂtle) David M. Seiferth/ President (

State of Indiana

County of Henw, bdone

This Instrument was signed or acknowledged before me on __ Y- 12-(8

by Dapwel T Saath (Date)

(Name above)

EE A ( el
R P otary Signature

Seal/Stamp
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A
CORD’ e
“L/ CERTIFICATE OF LIABILITY INSURANCE 42672018
THIS CERTIFICATE I3 ISSUED AS A MATTER OR INFORMATION OKLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: I the certificate hoider 18 an ADDITIONAL INSURED, the polley{tes) must have A.DDITIONAL INSURED provisions or be endorsod.
If SUBROGATION 13 WAIVED, subject to tha torms and oonditlons of the pollsy, certain policles may require an endorsemoant A statement on
this oortifisate doos hot confor rights tn the eortificats heldor In ueu of sush endersomant(c).
PRODUCER ‘-"“7T Megan Buckner .
Knight Insurenes Agency . 3179874292 [t wop 3175769390
‘MO Box3727 - ADDRGAS: megan@jrmesiniphtinnyence.com
INOURER{D) AFFORDING COVERAGE - RAIC 8§
Cermel IN 46082 INSURER A : ERIB NS EXCHANGE 2827
IRSURED pesurer n: ERIE INS CO OF NY T16133
STRATEQIC MARKETING (MBURER ¢: HISCOX INSURANCE CO INC 14200
& RESEARCH INSIGHTS LLC INSURBR D
125 N PENNSYLVANIA ST STE 1330 |iBURER B :
INDIANAPOLIS IN 46204-2483 IMUR!R P:
COVERAGES CERTIFICATE NUMBER: - REVISION NUMBER:
THIS 1S 1O CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVE BEEN 155UZD 70 THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHETANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIZED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CORDITIONS OF SUCH POLICIES. LIMITE SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS,
[FET TYPE OF INGURANCE 20 | e POLICY NUMBER m ml LTS
3 | COMMERCIAL GENERAL LABRSTY EACH OCCURRENCE x 1000000
|eLanus-mane Eloccm PREMISES (Es ocrmerce) |8 1000000
_— . , LIED BXP (Any tepemenl s 5000
A _J Y QoTIT743889 Q10172018 | 01012019 IPemacnAL & ADVIRGURY |8 10CO000
| GEN'L AGGREGATE LIVIT APPLIES PER; GENERAL AGGREGATE s 2000000
Epoucv D.TE& DLOC PROJQUCTS . COMPIOP AGG |3 2000000
3
Auromsu LABILITY prav L
"'_, ANY Au-ro BOOLLY IURY Parparson) |8
[ BODILY RIURY Par sccdoxt | &
| AoTosomy PN (e ccdlont) 5
5
| jUNBRELLALIAE |  [occum : EACH OCCURRENEE s _5000000.00
A EXCERS LIAD CLAIMS-MADE Q250)75746 R 02/01/2018 | 02/01/2019 | socReGATE y 5 5000000.00
oeo | |revewmons . —
L e
B pricwiveerexaveesr )| | qus-stosiso oL/m12018 | 1012019 [EEERAS 2 _
Vandatory b RH) |eL oisgasE . eaemmiover|s 1000000
] descitn urder "
OF OFERATIONS botow EL DeSEAST. POUCY LT |5 1000000
. o : Eech Occurmnce 2000000
c | Professional Lishilicy UDC-2136536-E018 01012018 | 010172019 | Aggregne 2000060
DERCRIFTION OF GFERATIONG / LOCATIONS | VEMICLED {ACORD 101, Additions! Ramerics Bshesuie, may be etached if mcre szace is quired)
" GERTFICATE HOLOER CANCELLATION
BHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
“THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire Department of _ ACGORDANCE WiTH THE POLICY PROVIBIONS.
Business end Beosonic Affairs AUTHOGRIED nﬁ'mm.myg
| 173 Pembraio Rd Cancord, NH 03302-1856 Megai Kilight

© 1088-2016 ACORD CORPORATION. Al rights reserved.

The ACORD nemo und loge are registsred marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT
DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concord, New Hampshire 03301

TEL: 603-271-2665

Cmalisione ' ' FAX: 603-271-6870
o TRAVEL GUIDE: 800-386-4664
Vidtoria Cimino . WEBSITE: wwy.visitnh.goy -

Diroctgf " E-MAIL: travel@dred.state.nh.us
July 13, 2018

Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Executive Coundl

. State House

Concord, New Hampshire 03301

STED N

Authorize the Department of Resources and Econom[c Development, Division of Travel and Tourism

_.Development to enter into a contract with Strategic Marketing & Research Insights, LLC, Indlanapolis, N
Indiana (Vendor Code #274267) in the amount of $400,000.00 for research setvices effective upon

_ Governaor and Executive Councll approval through June 30, 2018, with the option to renew for one
‘two-year period upon consent of bath parties' and approval by the Goverrior and Executive Council.

100% General Funds.

Funding -in Fiscal Year 2017 Is available and funding in Fiscal Year. 2018 is contingent upon
avaifability and coritinued appropriation with the authority to adjust encumbrances in each of the state -
fiscal years through the Budget Office if needed and justified:

4
FY2017 .  FY2018
03-35-35-352010-36200000
Division of Travel-Tourism Revolving Fund , i o
069-500567 Promotional and Marketing Exp. $200,000 $200,000

EX T10

The.Division of Travel and Tourism Development's (DTTD) mission is to develop and promote New
Hampshire, domesﬁcally and intematlonally, as a preferred travel destination to increase visitation
and expenditures, business activity, and employment throughouit the state. To assist in reaching its -

222>,
New Hampshire
visitnh.gov

TDOD ACCESS: RELAY NIt {-800-735-2964 @ racyciad poper



* mission, OTTD requires a research program to validate advertlsmg eg ctiveness, return on
'mvestment and provide key expert research insight to the state’s tourism industry.

DTTD issued an extensive Request for Proposals (RFP) for research services on April 14, 2016. The
. ‘RFP was posted on Visitnh.gov, Admin.state.nh.us and on USTravel.org, the U.S. Travel
Assocliation’s website. Five vendors submitted formal written proposals on or before May 18, 2016.

A selection committee comprised of DTTD staff and a staff person from DTTD's agency of record
{Schedule #2) reviewed and scored the proposals (Schedule 1), inviting two vendors to attend in-
person interviews on June 2, 2016. Each vendor was recelved questions regarding performance
reports, to the ab:hty to inform strategic marketmg decisions, and consumer gwareness studies,

-Strategic Marketing & Research Insights, LLC (SMARInsights) was awarded the contract with DTTD.
. A composite score of both the written proposals and the in-person interviews Is included as Schedule
3.8MARInsights Is an Indiana-based full-servicé research firm with a focus on trave! and tourism.
:SMARInsights has more than 33 years of proven experience, having worked with 20 state tounsm
. organizations, 38 convention and visitors bureaus, and 23 atiractions.

;SMARln&ghts wﬂl be responsible for the development and execution ofa cornprehenswe research

' _fand the Divrslon s retum on Investment, SMARInIsghts will Include monthly and seasonal reportlng.
travel forecastlng, Imaging and positionung resea@ and updates to the DTTD online dashboard

‘SMARInsights current client list |ndudes_VsrtFlonda, VisitOrlando, the states of Arizona. California,
_ Colorado, Texas, Indiana, Utah, Tennessee, South Carolina, Wyoming, Missouri; and Georgia as

| ~ well Mammoth Lakes, Californla, Greater Palm Springs, the Los Angeles Tourism and Convention

‘Board, Gatlinburg, Tennessee and Sea World.

‘The Attorney General's office has approved this contract as to forn, substance and execution.

o

Submitted b Approved by,

N Vol Roe.

- Victona Clmmo Dire Jeffrey J. Rose, Commissioner
. Division of Trave! and Tourism Development Department of Resources andEconomic
" Development _ Development




SCHEDULE #1
Department of Resources and Economic Development
Division of Travel and Tourism Development
Research Selection 2016
Written and Oral Proposal Scoring Criterla

 Proposals were reviewed, evaluated and scored by the evaluation committee. Evaluation of .
_proposals was based on the following criteria for each component. Each criterion was scored
according to the degree of responsiveness present In the proposal being evaluated.

1, OVERALL EXPERIENCE OF COMPANY / STAFF & DEMONSTRATED RESULTS .
Includes organization's experience relative to the Scope of Work outlined within the RFP 30
relevance of current/previous work and client list, and references.

2. SCOPE OF WORK

includes overall strategy, tactical work plan, proposed scheduls, and team assigned to 40
- DRED's account (including third parties). . .

3. CREATIVITY/INNOVATION -
Assessment of suggestad technologies, third party data sources, and overall approach to 15
the Scone of Work outlined.

4. BUDGET APPROACH /COST .EFFECT'NENESS

. Evaluation of the proposed fee and value of overall program, 15.

‘TOTAL POINTS

R

Veridors were scored on thé criteria above and two research companies were Invited for in-person
interviews.

o Strateglc-Marketing & Research Insights, LLC—135 N. Pennsylvania St, Suite 1330, Indianapolis,
IN 46204 _ .

» Center for Rural Partnerships — MSC 68, 17 High Street, Plymouth State University; Plymouth,
NH 03264



IN-PERSON INTERVEIW EVALUATION CRITERIA

The in-person Interviews allowed finalists to demonstrate understanding of thie project.objectives, and
to articulate capability to meet or exceed the requirements of the RFP.

The fo'llowlng criteria were used for scorlng the In-person interview for a total of 100 points maximum.
1. iKhowIédge of New Hampshire '

Cultural fit with New Hamgpshire

Knowledge of and Methodology for Performance Reporting

Ability to Inform Strategic Marketing Decisions

Knowledge of Consumar Awareness Studies

Staff expertise and professionalism

O s W




Department of Rescurces and Economic Development
. Division of Travel and Tourism Development

" Resgarch Selection 2016

_ Proposal Review Committee

Victoria Cimino, Director
. Division of Travel & Tourlsm Development
172 Pembroke Road, Concord, NH 03301

603-271-2885 yictoria.cimino@dred.oh.aov
- Amy Bassett, Deputy Director

Division of Travel and Tourism Development
172 Pembroke Road, Concord, NH 03301
- 603-271-2665 amy, bassett@dred.nh.gov

Kris Neilson, Communications Manager
Division of Travel and Tourism Development
-172 PeimbroKe Road, Concord, NH 03301
+ 603-271-2665 krls.neilson@dred.nh.gov

Jon Gaffney, Senior Brand Strategist
GYK Antler- _
175 Cenal Street, Manchester, NH 03101
603-625-57 13 {ravis@gykantler.com

Schedule #2



Dapertment of Resources and Economic Development
Diviston of Trevel and Tourism Development

Research Selection 2018

Writtsn Praposals and In-Person Intervelws Evalustion

Writtan Proposals
Amy Bassett
Victorla Cimino
Kiris Neilsen
Jon Gaffney
Written Totals

In-Perwon Interviews
Amy Bassett’

Victorla Oming

Kris Natlsen

Jon Gaffney
Orsi Totals

TOTAL .

y | §

g
65 91 35 68 73
50 88 43 | 68 78
&5 83 40 67 75
61 91 35 65 80
244 358 153 263 308
- & a5 -
48 &7
57 85
53 82
214 330
453 €97

SCHEDULE #3
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Bxecutive Coutcil for gpproval. Any information that is pnvate, confidential or proprictary i must
be c[early ldcnnﬁed fo the agency and agreed to in writing prior to signing the contract.

AGREEMENT '
The State of New Hampshire and the Contractor hereby mumally agree as follows:
GENERAL PROVIS[ONS
1. IDENTIFICATION, :
1.1 State Agency Name 1.2 ‘State Agency Address
| State of New Hampshire 172 Pembroke Road
Departiient of Resources and Economic Development Concord, NH 03301
T3 ComraciorNime ' T4 Contractor Address
Strategic Markéting dnd Research lnslghls. LLC 135 N. Pennsylvania Street, Suite 1330
Indiarapolis, IN 46204 ) '
15 Contractor Phone 16 AccountNumber | 1.7 ComplctionDate | 1.8 Price Limitstion
Number :
317-574-7760 various - ' June 30, 2018 $400,000
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Jeffrey J. Rose, Commissioner 603 -271-2665

A
- 1.12 Name and Titleof Confractor Slgnaloxy

13 .Ac!m.dwl—ﬂdg.ejt.ﬁzmz' Sﬁpﬂﬁf I"dmm » County of A4q, m
on July 1772010, , before the undersigned officer, personally appeared the person identified in block 1.12, or - satisfactorily

proven tof be the person, whose name is signed in block 1,11, and ecknowledged that sthe executed this document in the capacity
indicated in block 1.12.

1. 13 1 Slgnamre of Notary liu_b_lﬁg_u_gsuce of the Peace
: JOSHUA D, STUCKEY

| seff—2 > " NOTARY PUBLIC
1.13.2 Nanic and TJ;fe'b'fNowyor Justice of the Peace ' STATESCFFA[I:D o

A ng[,\ STUZ’(&/ | | Y COMMISSION EXPIRES MARICH, 2029

1.1 State Agené'y Signature 1.15, Name and Title of State Agency Slgnatory

}l@\/ i / Date”'/'ls/ b M \ Qm ; f‘nmmsum_____

116" Appr b?the N.H. Department of Administration, Division of PemnneU"f applicable)
.By: \f\ Director, On:

1.17 Appmval by the Attorney Genml (Form, Substance and Exeoution} (If applicable)

.ngw J{W On: 315'/_((/

1.18_Approval by the Governor and Executive Council (f applicable)

By: On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State™), engages
cortractor identified in block 1.3 (“Contractor™) to perform,

© . and the Contréctor shiall perform, the work or sale of goods, or

both, Identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference

(“Services”).

3. EFFECTIVE DATEICOMI’LETION OF SERVICES.
3] Notwithstmdmgany provision of this Agreemenit to the
conirary, and snbject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
-applicable, this Agreement, énd all obligations of the partles
hereunder, shall become effective on the datc the Govermor
‘and Executive Council approve this Agreement as indicated in
block 1,18, unless no such approval is required, in which case
the Agrecement shall become effective on the date the
Agréement is:signed by the State Agency as shown in block
1.14 (“Eﬁ'ecuve Date®). . .

3.2 If the Contractor commences thie Services prior to the
Effective Date, all Semccs performcd by the Contractor prior
to the Effective Datc shall be performed at the sole risk of the
Contractor, and In the event thet this Agreement does not
-become effective, the State shall have no liability to the

Cantractor, including without limitation, any obligation to pay

the Contractor for any costs incurred or Services performed.
Conttactor must completr. all Services by the Completion Date
speciﬁed in-block 1.7.

: 4 CONDlTlONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agréement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent iipon the availability and contirived appropriation

.-of funds, and in mo évent shall thé State be liable for any
payments hereunder in.excess of such available appropriated
fimds. In the'event of a reduction or tesmingtion of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immedietely upon

- giving the Contractor notice of such termination, ‘The Stats
shall rict be required to transfer funils from any other account
to the Account identified in block 1.6 in the event funds in that
-Agcount are reduced or unavailable

5. CONTRACT PRICEIPR]CE LIMITATIONI
PAYMENT. -

5.1 The-contract ptiee, ‘method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

" - 5.2 The payment by the State of the contract price shall be the

onfy and the complete reimb ursement to the Contractor for all
expenses, of whatever nature Incurred by the Contrector in the
performance hereof, and shall be the only and the complets
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price. .

Page 2 of 4
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agresment
those liquidated amounts required or permitted by N.H. RSA

80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding uriexpected circumstances, in
no cvent shall the tota! of afl payments authorized, ot actually

.made hereunder, exceed the Price Limitation sct forth in block

1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1-In canriection with the performance of the Services, the
Contractor shall comply with sl statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which Impose aniy obligation 6r duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity

laws. This may include the requiremerit to utilize auxiliary
alds ard services to ensure that pefsons with communication
disabilities, inchuding vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shell comply with ali applicable copyright laws.

6.2 During the térm of this Agreement, the Contrector shall
not discriminate against employees or applicants for -
employment because of mice, color, religion, creed, age, sex,
handicap, sexuil orientation, or rational origin and will tzke
affirmative action to prevent such discrimination.

6.3 If this Agreement is fiinded in any part by monies of the

. United States, the Contractor shall comply with all the

provisions of Executive Order No. 11246 (“Equal

Employment Opportunity™), as supplemented by the

regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issus to
implement these regulations. The Contractor further agrees to
permit the Stdte or United States access to any of the
Contractor's books, records dnd accounts for the purpose of
ascertaining comipliance with all ruies, regulations and orders,

and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. .

7.1 The Contractor shall at its own.expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shalt be

_qualified to perform the Services, and shall bs properly
Ticensed and otherwise authorized to do so under all applicabls

laws.
7.2 Unless otherwise authonzed in writing, during the term of
this Agrcemcm, and fora period of six (6) months after the

Completion Date in block 1.7, the Contractor shall not hire,

and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in & combined effort to
perfonm the Sérvices to hire, any person who is a State
employeé or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initia
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Agreement. This provision sha.ll survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative, In the event
of arty dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an ¢vent of defavit hereunder

" (“Event of Default™);

8.1.1 faiture to perform the Services satisfactorily or on
schedule;

_ 8.1.2 feliure to submit any report required hereunder; and/or
8.13 fa{lure to perform any other covenant, term or conditlon
of this Agrecement.

8.2 Upon the occurrence of any Event of Default, the State
may take any oné, or more, or all, of the following actions:
8.2.1 give the Contradtor a writteh notice specifying the Event

" of Défault and requiring it to be remedied within, in the
absence of a greater or lessér specification of time, thirty (30)
days from the date of the notice; arid if the Evént of Default is
not timely remedied, terminate this Agreement, effective two
{2) days after piving the Contrctor notice of termination;

. 8.2.2 give the Contractor a written notice specifying the Event
of Defeult and suspending ell payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to'the Contractor during the
period from the.date of such notlce until such time as the State
detemmiines that the Contractor has cured the Event of Defanit
shall never be paid to the Contractor; .
8.2.3.set off against any other obligations the State may owe to
the Contractor sny damages the Stite. suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreerncnt as breached and pursue any of its
remedics at law orin equity, or both.

9. DATA/ACCESS/CON FIDENTIALITY/
PRESERVATION. '

* 9.1 As used In this Agreement, the word “data” shall mean all
information and things developed or obtained during the

' perfommnoc of, or acquired or developed by reason of, this
Agrecment, inicluding, but not limited to, all studies, reports,

" files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer

. printouts, notes, letters, memoranda, papers, and documerits,
all whether finished or unfinished.

9.2 All datn end any property which has been received from
the State or purchased with-funds provided for that purpose
under this Agrezment, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for eny reason.

. 93 Confidentiality of data shall be governed by N.H. RSA

chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the everit of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Dfficer, not later than fifteen (15) days after the date of
termination, a report {*Termination Report™) describing in
detail al) Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and number of coples of the Termination
Report shall be identical fo those of eny Final Report
describéd In the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In’
the performance of this Agreement theé Contractor is in all
respects an independent contractor, end is nelther an agent nor
an employee 'of the State, Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any bencfits, workers’ compensation
or other emoluments provided by the State to its employess.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not essign, or otherwise trensfer any
interest in this Agreement without the prior written notice and
consent of the State, Nonc of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State. .

13. INDEMNIFICATION. The Contractor sha!l defend,
indemnify and hold harmless the. Stats, Its officers arid
employees, from and against any and all losse’s suffered by the
State, its officers and employees, and any and all clainis,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based.or -resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constituté a waiver of the
sovereign immunity of the State, which immunity is tiereby
resérved to the State. This covénant in paragraph 13 shall
survive the termination of this Ag\mcment.

14. INSURANCE.
14.1 The Contractor shall, at jts sole expenss, obtain and
maintain in force, and shall require any subcontrector or
assipnec-to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against &l
claims of bedily injury, death or property damage, in amounts
of not less than $1,000,000per occuirence and $2,060,000
aggregate ; and

14.12 special cairse of loss coverage ﬁ)rm covering all
property subject to subpamgraph 9.2.herein, in an-amount not
less than 80% of the whols replacément value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsemients epproved for use in the
State of New Hainpshire by the N.H. Department of
Insurance, ond issued by insurers licensed in the State of New
Hampshire.

b
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143 The Contractor shall furnish to the Contracting Officer
ideatified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identifiéd in block 1.9, or his or her successor, certificate(s) of
insurence for all renewal(s) of insurance required under this
Agreement no lnter than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insirance and any renewals thereof shall be attached and are
incorporated hercin by reference. Each certificate(s) of
Insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified inblock 1.9, or his
or her successor, no Jess thari thicty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifics and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281:A
(" Workers' Compensation®).

15.2 To the extent thé Contractor is subjwt tothe
requirements of N.H. RSA chagiter 281-A, Contractor shall
maintain, and require any subcontractor or assignee 1o secure
and majntain, payment of Workeérs® Compensation in
connection with ectivities which the person proposes to

- undertake pursuant to this Agreement. Contractor shal
furnish the Contracting Officer identified in block 1.9, or kiis
or her successor, proof of Workers' Compensation in the
manner described in N.H: RSA chapter 281-A and any
applicable rénewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers" Compensation
premiums or for eny other claim or benefit for Contractor, or
eny-subcontréctor or employee ¢ of Contrictor, which might
erisc under spplicablé Stato of New Hampshire Workers'
Compensation laws in connection with the perfarmance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default; or any subsequent Event of Default. No express
feilure to enforce any Event of Default shall be deemed-a
waiver of the right of the State to enforce each and all of the
provislons hereof'upon any further or other Event of Defawlt
ori the part of the Contractor.

" 17.NOTICE. Any notice by a-party hereto to the-other party

" shall be deemed to have béen duly-delivered or given at the

time of matling by certificd mail, postage prepaid, in a United
States Post Office-addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein. .

18. AMENDMENT. This.Agreement may be amended,
waived ordischarged only by an Instrument in writing signed
by the parties'hereto and only after approval of such
amendment, watver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the éircumstances pursuant to
State law, rule of policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be constnied in accordsnce with the
laws of the State of New Hampshire, and i binding upoin'and
inures to the benefit.of the parties and their respective
successors and assigns. The wording used in this:Agreement
is the wording chosen by the parties to express their mutual
mtent. and no rule of construction shall be apphed against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do-not interid to

benefit any third partics and this Agreement shall not be
construed to conferany such benefit.

21. HEADINGS. The hcadings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be'held to expiain, modify, amplify or
aid in the interpretation, construction or meaning of the -
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are.incorporated herein by
reference.

23. SEVERABILITY. In the évent any of the provisions of
this Agreement dre held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this. Agreement will remain in fitll force and
effect.

24. ENTIRE AGREEMENT., This Agreement, which may
be executed in a number of counterparts, each of which shall -
be deemed an original, constitutes the entire Agreement and
understanding bétween the parties, and supersedes all prior
Apgreements and understandings relating hereto.

Conitractoi Ini



EXHIBIT A
SCOPE OF SERVICES

-Strategic Marketlng -and Research Insights, LLC. (SMARInsights) will serve as the NH
.Department of Resources and Economic Development, Division of Travel.and Tourism
Development's (DTTD) research partner. SMARInsights will be responsible for the development
and éxecution of a-comprehensive research program. The- program will not-only track
.performanee but-also' Inform strategic marketing declslons. Specific details as follows:

1. Soope of Work

11

1.3

14
16 .
16
" target markets and recommend potential new markets.

‘SMARInsights will provide seasonal/holiday forecasts. .
'SMARInsIghts will provide an annual report.illustrating actuatslprojectlons over a

1.7
1.8

'SMAR!nSIghts will develop and execute a strategic research plan in collaboration
-with DTTD staff and key partners.

: SMARInslghts will provide monthly/seasonal travel. reports \Mth specific elerhent
‘will need to be structtired by travél region and additional geographic analysés may
‘be requested Reports will include, but not limited to: '

Rooms and Meals Sales
» Tax Revenue
e Visitation
+. Visitor Spending
» Travel Sector Employment
« Alrline Passengers/Vehicle Rentals
s 'Gas Prices
+ Exchange Rates

. SMARInsights will provide monthly lodging reports {by trave! reglonlstate senate

district) including, but not limited to; occupancy percentage, ADR, and RevPAR,
1.3.1 SMARInsights will develop & mechanism for capturing smeller property's
.data.

'SMARInstghts will provide monthly reports outlining-domestic and lnternatlonal
“travel trends/news.

SMARInsIghts will provide reports on advertis[ng effectiveness and returi on
Investment.

SMARInsighits will provide annual report on New Hampshire’s market share in

. ten-year peﬂod of time that includes visltation, spendlng projected trip.growth by

19
1.10:
AN

112 .

- source market and annual report communicating macro forecast assumptions of
U.S. and Globa! Economles.
_SMAR'Insights will develop annual domesfic visitation and trave] profile.

SMARInsights will provide image and positioning research.

- SMARInsights will provide total impact that includes Indirect and induced

(secoridary) effects and will show all of the primary and secondary earnings and
employment that are attributable to travel and tourism at the state level.
SMARInsights will provide visitor impacts by New Hampshire Senate Districts.



1.13 SMARInsights will be responsible for updating DTTD's online dashboard with
relevantdata. .

1.14 SMARInsights will-attend Industry events as requested and agreed upon.

1.15 SMARInsights will attend and potentially present at NH's Govemnor's Conference
on Travel and Tourism; potentially attend other DTTD or reglonal event(s); and
quarterly partner meetlngs

2, Billing and Terms

2.1 Professional fees will be billed at the beginning of each month. Costs assoclated
with special or optional projects and out of pocket expenses will be billed by the
- 18" of the following month. ‘All outside vendor-costs will be bilted at cost and
coples of all vendor (nvoices and all out of pocket expenses will be included.

3. Right to Cancel

3.1 DTTD has the nght to alter or cance! any schedules, services or projects of
SMARInsights or its outside vendors at any time. SMARinsights will fake
necessary steps to implement changes requested by DTTD. In turn, DTTD agrees
to pay any fees incurred for.work in progress or materidls purchaséd, or for other
lia'bllities.incwi'ed as a result of the required changes or cancellations.

4. Approval

4.1  As stated in Exhibit B, SMARInsights will provide a written estimate of work for
-OTTD approval in advance of beginning work on special or optional projects. The
estimates will detall the nature of the work and the assoclated costs. SMARInsights
will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should theré be a change in scope of services to
" be provided, SMARInsights will revise the estimate and seek approval from DTTD
- befdre proceeding. The signed -estimate indicates approval to progee‘d.

5. Ownership
5.1 All materials and product prepared and provided by SMARInsights for DTTD will
‘become the property of DTTD, ,upon payment, unless otherwise agreed toln
writing by both parties.
6.  Staffing and Prolecf _Maﬁagement
6.1 SMARInslghts agrees to havé the appropriate principals directly responsible for the

‘managemerit of all projects undertaken by it on behalf of DTTD. A principal of the
organization will also assume responsibllity for providing dally oversight to the



6.2

63

6.4

65

86

account service and will be present for all DTTO/ SMARInsights meeﬁngs unless
otherwise agreed to by both partles.

SMARiIngights agrees that it will maintain adequate stafﬁng to provide DTTD with
responsive and Umely service,

SMARInsights wiil give guidance and support to other DTTD contractors to énsure . -

maximum synergy and results. This includes, but is not limited to, agency of

record; website developer, guidebook publisher, and public relations.

SMARInsights agrees to provide members of its staff who work with DTTD training -
and development opportunities, included but not limited to informal research time
and attendance at seminars, workshops or lectures related to travel and tourlsm.

.DTTDwill be invoiced for attendance at training and development opportunities -

requiring overnight or long-distance travel which are attended by SMARInsights
staff at DTTD's request.:

.SMARInsights may subcontract services. Proposals that include subcontractmg ,
. services must include information identiying the suboontractor(s) and demonstrate.

the subcontractor(s) qualifications to perform the services, and a letter from the
proposed subcontractor(s) stating thelr intent to subcontract on the projecL The .
prime contractor will be responsible for all services prowdeq by, and obligations of

ts subcontractor{s). All communications, departmerital director, invoices and

payments will be processed through the prime contractor. All data generated asa .
restilt of this contract is the exclusive property of DTTD.

SMARInsights is not authorized to represent the State’s position to the pub!ic or-
media and must be authorized to provide information by DTTD.

Delivery

7.1

If for any reason, SMARInsights falls to make a delivery date, SMARInsights willbe
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the

production, revision or delivery date is met.- The SMARlnsights foresess an event’

beyond s reasonable and normal contract and properly notifies DTTD of such
event — In writing — DTTD may allow the contract to exceed a production, reévision
or delivery date with no Liquidated Damages assessed.

Examination of Records_

8.1

DTTD, upon giving notice to SMARInsights, may examine all records anci files

refated.to its account. Arrangements for such examination must be: conducted at
SMARInsights‘ ‘office and will be scheduled. atatime mutually agreeable to the
parties involved.



EXHIBIT B
. PAYMENT TERMS -

SMARInstghts will involce DTTD for professional fees at the beglnning of each month Costs
associated with special or optional projects and out of pocket expenses will be billed by the 15" of the
following month: Ail outside vendor costs will be billed at cost and coples of afl vendor involces and all
out of pocket expenses will be included. Total amounts for each category specified below can be
adjusted by written agreement between the two parties Total expéenses for all seivices shall not
exceed the total contract award for eachi fiscal year of $200,000. ‘

Professional fees $163,000
‘Optional/Special Projects $ 32,000
Out of Pockets $_5.000
Total - -$200,000

SMARInsights will provide a written estimate of work for DTTD approval In advance of beginning work
on special or optional projects. The estimates will detall the nature of the work . and the assoclated -
costs. SMARInsights will adhere to these costs as the estimates, once sigried by DTTD, formthe
contract between the two parties. Should there be a change in scope of services to be provided,

: SMARInsights will revise the estimate and seek approval from DTTD before proceedmg The slgned
estimate indicates approval to proceed.

A breakdown of anhclpated projects for the subsequent month will be Included in the accoum’s activity
reports presented by the 5* day of each month,

Professional fees will be invoiced at the beginriing of each month. - ltemlzed monthiy invonoes are to be
submitted by the 15th of the following month. State payment terms are net 30.
EXHIBIT C
SPECIAL PROVISIONS

There are no special provisions included with this contract

1 af9
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Bepartment of State

CERTIFICATE

I, Williazi M. Gardner, Secretary of State of the State of New Hampshite, do hereby

" cenify thst STRATEGIC MARKETING & RESEARCH H\IS'IGHT'S'LL'.C.: a(r) Indiaha
limited Hébilit_y company registered to do business in New Hampshire onJ uﬁ-ejl’-f,- 2016.
i Mer ce:mfy tht:'tt itisin good.standing as far as this office is concemed, having paid

the feesrequlrcd by law.

‘In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed.
the Seal of the State 6f New Harnpshire,

- this 20™ day of July, A.D. 2016

William M. Gardner
Secretary of State
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Straiegic Mmkelmg and Research
135 N, Pennsylvanio Strect, Suite 1330
Indignapolis, Indiana 46204

Certificate of Authority
For
Strateglr. Marketing & Researeh Insights, LLC

{, David M. Selferth hereby :ertify that 1 am the sole member of Strategic Markating & Research
Insights, LLC, a limited liability company under RSA 304-C.

. Icertify that ¢ am autharized to bind the limited liability company.

{ further certify that it is understood that the State of New Hampshtre will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that they have full
authorlty ta bind the limited Hability company and that this authorxatiag has not expired, b
amended, or repealed since the agreement was signed on July 1, 20 ‘ '

-Date: -

{Name and TIU ﬂfﬂ} (Dea 7

. State of Indiana
Counfy of . M Lo vim

-This lnstrumentwas signed or acknowiedged before me on _, / ;! 3— l ID

'b\' e ) (e T, !Date)
(Name above .
JOSHUA D, BTUGKEY ‘
' NOTARY PUBLIC . o
SEAL o
. STATEQFINDIANA . . ;
| Y COMMISSION EXPIRES MARCHS, 2023 %fwstgnature

Seal/Stamp



'Qc@ ' CERTIFICATE OF LIABILITY INSURANCE - | e

THIS CERTIFICATE IS ISSUED 'AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON YHE GERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER.THE GOVERAGE AFFORDED. BY THE POLICIES
BELOW: THIS CERTIFICATE OF INSURANCE DCES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(SJ, AUTHORIZED
‘REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. |

[MPORTANT: H the cortificate holder is an ADDITIONAL INSURED, the p&lcy(les) must be endomd. i1 SUBRDGATION ] WAWE) cubloct to
*the terms and conditions of the-pollcy, cortain policies may require an endorsoment. A statommt on this eenlllcm docs not confor rights to the
cortificato holder In fed of such. ondonmeuﬂn}. .

PRODUCER _ EORTAET Gront Volsiad . .
8554910874 ONE —  6i25eassry - . |PEL 1
Wells Faigo Insurance Services' USA, Inc. .M!.&EE. Bmm Avm@musfmm ]
550 South 4th St . NS AFPORDING COVERAG Y
{ Minnespots, MN 55415 o o | msunera: “Trovelers Casualty Ins Co of America 118048
INSURED - insuRER B : - Travelsm Indemnily Compeny - ' 26658°
Strateplc Marketirig & Ressarch lndahls. [N ' SuRerc: Slenderd Fire InsuranceCo. . . 18070
. 135 N Pennsylvania St iNsuReR o ; Travelsrs Casusfty end Surety.Co-of Americs ‘31194
Sulte 1330 " [msup o - ‘
indlaniapolis IN 46204 w::::
COVERAGES ‘ cERTlFICATE NUMBER: 1 GE30078 ' . REVlSION NUMBER: Sée below

THIS IS TO CERTIFY THAT THE POLICIES QOF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY -PERIQD

INDICATED. - NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

hﬁlﬁﬂCLUSlONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

B[ recorwnwes PSRN oo,  [ERUTIRGRET
A | X.|COMMERGIALGENERALLUBILITY | x | * | 880-0G60080-16-42 07/252016 oilzsrzmr' EACHOCCURRENCE 8 1003000
. | ctams-maos Eoccun L . . 200,060
| Y | MED BXP (Any ont persony . P 3 6000
1. _ ) . lrensona s aoviNRY (S, 1000000
GENY, AGGREGATE (IMIT APPLIER PER - | GENERALAGGREGATE  ‘w - 2000000
X leoucy | |E% ‘DLOC A | PRODUCTS . COMPIOR AGS | 8 200,000
A | AUTOMORILE LIABILITY - BA-OGTEDS16-16:GEL - - | 07/252016'| 0772512017 | oiuD PRCiEuT g 5.000.000
L ANY AUTO . \ ’ ' BODII.YINJLHYWWI 4 ) )
ALL OWNED ;:gilwuﬂ ) ‘ BODILY TNJURY {Pes sccdent); §
| |Aumos . 09 —
| HRED AUTOS Aros 1P ' B N L. "
) . : . . s
g |x uEsReuAwas X Joeep CUP-OGB02366-1842° | 07/2512016 | 0772522017 | excioccunrence , |8 . B.0000
. | EXCESS LAD _] cuauugainos ‘ AOGREGATE . . . |8 5,000,000
* IpeTenmons 8009 - : i _ :
C e e by ‘i CUB-OGTS1e0 616 . | OT/25r201 | ofresiz0t7 | X |Beame | 19N | _
ANY PROPRITTORIPARTNER/EXECUTIVE ' L EACH ADCIOENT ‘g . tooood
QFFICER/MEMBER EXCLUDED? - NfA - R [ e T T
(lanamy ki - (EL DSEASE - EABMPLOVEES 10000,
ON OF DPERATIONS beow . . | . [ELOisEAsE.POUCYiNOT:s 14000000
D' [ Professional Liabllity ~ - -| 106350842 08/06/72015 08!0812018 52,000,000 Lir: 625,000 Rantscion:
EPL . 81,000,000 imit, 625,000 rwtantion -

DESCRIFION OF OPERATIONS / LOCATIONS / VEHIOLES (ACORD 121, Addlional Remarks Sshedule, may be attached I mors space bs reaqulred]

CERTIFICATE HOL'DER.;. ) L CANCELLATION

State of Naw Hampthira Dﬁpﬁﬂmem of Resourcas . SHOULD ANY DF THE ABOVE' DEBCRIBED PD‘-.ICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MOTICE WILL BE DELIVERED "IN

and Economic Devalnpmcm Divlslon of TI'EVEI ll'ld ' ACCORDANCE WITH THE POLICY PROVISIONS
Tourlsm Dévelopment

T ) ) gumomn nsmsgm.m‘ i .
172 Pesmbroke Rd Concord, NH 03302-1856 9(...‘M

The ACORD name &nd logo ara registered maris of ACORD © 1988-2014- ACORD CORPORATION. All righta reserved.
. ACORD 25 {2014/01} ) }

(Triz ot F ACBENZS atnd L
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