
B E A

FEB05'20 Ah 9^56 DflS

Ntw Hampthira Dapartmant of

BUSINESS AND

ECONOMIC AFFAIRS

Si*

January 24, 2020

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism Development

(DTTD) to enter into a SOLE SOURCE contract amendment with Strategic Marketing & Research

Insights, LLC, Indianapolis, Indiana (Vendor Code #274267) (PC #1070164) by increasing the contract by

$66,000.00 from $400,000.00 to $466,000.00 to execute additional research to the current agreement

upon approval of the Governor and Executive Council through June 30, 2020. The original contract was

approved by Governor and Executive Council on June 20, 2018, item #92. 100% General Funds.

Funding is available as follows:

03-22-22-221010-22630000

Travel/Tourism Revolving Fund

069-500567 Promotional Marketing Exp.

FY2020

$ 66,000.00

EXPLANATION

This amendment is to allow the contractor to perform additional research projects to include the Winter

Advertising Effectiveness/Return of Investment report and an Integrated Image Assessment.

We are requesting approval of this contract amendment as SOLE SOURCE as Strategic Marketing &

Research Insights, LLC. (SMARI) is the current research contractor for DTTD. The DTTD has an

excellent relationship with Strategic Marketing & Research Insights, LLC. Further, SMARI's experience

with travel and tourism research has greatly benefited the State of New Hampshire and the mission of the

Division of Travel and Tourism Development.

9 100 North Main Street, Suite 100

Concord. New Hampshire 03301

603.271.2341

visitnh.gov nheconomy.com choosenh.com



His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

January 24, 2020
Page 2 of 2

The amendment has been approved by the Department of Justice.

Submitted by, ^Approved by.

Amy B^s^, Acting Director
Division of Travel and Tourism Development

Taylor Caswell, Commissioner

Department of Business and Economic Affairs



CONTRACT AMENDMENT

This Contract Amendment (hereinafter called the Amendment) is dated this day of
Uanuaru 2020, and is by and between the Department of Business and Economic Affairs

pK (BEA) and Strategic Marketing & Research Insights. Indianapolis, Indiana (Contractor).

Whereas, pursuant to a Contract for a comprehensive research program approved by the State of
New Hampshire Governor and Executive Council on June 20, 2018, Item #92. the Contractor agreed to
the terms and conditions sp^ifled in the Contract commencing July 1, 2018 and through June 30, 2020,
and in consideration of payment by BEA of certain sum as specified therein, and;

Whereas Amendment of the current Contract is necessary to authorize the Contractor to execute
additional research for an additional fee of $66,000.00;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions contained in
the Contract as set forth herein, BEA and the Contractor hereby agree to amend the Contract as follows:

Exhibit A "Scope of Services" shall be amended to Include additional services commencing
upon Governor and Executive Council and through June 30,2020 as follows:
•  Contractor shall provide a Winter Advertising Effectiveness and Return on Investment report.
•  Contractor will conduct an Integrated Image Assessment study.
•  All other text in the Scope of Services shall remain unchanged.

Exhibit B "Schedule of Payments" shall be amended by increasing the total contract amount
by $66,000.00 from $400,000.00 to $466,000.00 as follows:
•  Professional fees will increase by $63,000.00 to $426,000.00 and Special projects increase by

$3,000.00 to $35,000.00. (There is no increase to the Out of Pocket expense of $5,000.00)
•  Total contract not to exceed: $466,000.00; and

•  All other text in the Schedule of Payments shall remain unchanged.

EFFECTIVE DATE OF THE AMENDMENT: This Amendment shall be effective upon its approval by
the Governor and Executive Council of the State of New Hampshire. If approval is withheld, this
document shall become null and void, with no further obligation or recourse to either party.

CONTINUANCE OF CONTRACT: Except as specifically amended and modified by the terms and
conditions of this Amendment, the Contract and the obligations of the parties there under shall remain in
full force and effect in accordance with the terms and conditions set forth therein.

IN WITNESS WHEREOF, the parties have hereunto set their hands:

Department of Basineea and Economic Affairs

By

Date

Ta^or Caswell, Commissioner

'TA'^IcIo

Strategic Marketing &fiesearch Insights. LL

1By
David Seiferth, President

Date I

• 1 •



Attorney General

As to Form, Substance and Execution

Date _

. 7 .



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Oardncr, Sccretaiy of State of the State ofNew Hampshire, do hereby certify that STRATEGIC MARKETING &

RESEARCH INSIGHTS LLC Is a Indiana Limited Liability Company registered to transact business in New Hampshire on June

17,2016.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as &r as this office is concerned.

Business ID; 746328

Certificate Number: 0004782880

sa.

O

FN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21st day of January A.D. 2020.

William M. Gardner

Secretary of State



Certificate of Authority

Limited Partnership or LLC Certificate of Authowtv

L David M Seiferth, herby certify that I amyMember anaPresident of
Strategic Marketing & Research Insights, LLC, a Limited Liability Company under

RSA 304-C

I certify that I am authorized to bind the LLC. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as

evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the LLC and that this authorization shall

remain valid for one hundred eighty days from the date of this Corporate

Resolution.

■' ^
AttestJ^

"  David M Seiferth, Member and President

Strategic Marketing & Research Insights, LLC

Date I

Notary,

Daniel T Smith

Date . / - 2.3 ' -2- O

Commission Expires - o 6' - '2-h

Commission Number h

County and State of Commission 1 d/-'
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CERTIFICATE OF LIABILITY INSURANCE

DATE (lilMrt)WYYYY)

1/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcyfles) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Knight Insurance Agency

PC Box 3727

Camict IN 46082

NAME*''' Megan Knight

Ko.e«I: 3177635183 3175769390
ADDRESS: megan@jnmesknightin.surance.com !

INSURER(S] AFFORDING COVERAGE NAIC*

INSURERA: ERIE INS EXCHANGE 26271

INSURED

STRATEGIC MARKETING

& RESEARCH INSIGHTS LLC

135 N PENNSYLVANIA ST STE 1330

INDIANAPOLIS IN 46204-2488

INSURERS: ERIE INS CO OP NY 16233

INSURER C : HISCOX INSURANCE CO INC 10200

INSURER D:

INSURER E :

INSURER F ;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

"PODCVEFF"
(mwoo/yyyy)

POUCV EXP
(MM/DO/YYYY)TYPE OF INSURANCE

ixum:!
INSD

SUBR

WVD POLICY NUMBER UMITS
INSK

LTR

COMMERCIAL GENERAL UABiUTY

CLAIMS-MAOE ra OCCUR
EACH OCCURRENCE
UAMAUVIUHhNlbU
PREMISES (Ee ocoifrenca)

MEO EXP (Any on« penon)

0971743S89 01/01/2020 Oi/01/2021 PERSONAL & ADV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY

OTHER:

LOC PRODUCTS • COMP/OP AGO

COMBINED SINGLE LIMIT'
(Ea aeddent)

1000000

1000000

5000

1000000

2000000

2000000

AUTOMOBILE LIABILITY

ANY AUTO BODILY INJURY (Per person]

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per acddeni)

PHOPEHTYDAMAUt
(Per aeddeni)

UMBRELLA LtAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 5000000.00

Q250I75746 01/01/2020 01/01/2021 AGGREGATE 5000000.00

RETENTION $
■OTRT
ER

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y! N
ANY PROPRIETORTPARTNER/EXECUTIVE i 1
OFFICER/MEMBER EXCLUDED?
Martdatory In NH) ' '
r yes. describe under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

Q855I05I60 01/01/2020 01/01/2021
E.L. EACH ACCIDENT 1000000

E.L. DISEASE • EA EMPLOYEE 1000000

E.L. DISEASE - POLICY LIMIT 1000000

Professional Liabilily UDC-2I36536-E018 01/01/2020 01/01/2021

Each Occiirrancc

Aggregate

2000000

2000000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101, Additional Remarks Schedule, may be sMached II more space Is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of

Business and Economic Affairs

100 North Main Street. Suite 100

1 Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

(S> 1986-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT of BUSINESS and ECONOMIC AFFAIRS

DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concord, New Hampshire 03301

Taylor Caswell .
Commissioner

Victoria Cimioo

Director

May 18, 2018

TEL: 603-271-2665

FAX: 603-271-6870

TRAVEL GUIDE: 800-386-4664

WEBSITE: www.visitnh.gov

E-MAIL: travei@livefree.nh.gdv

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism
Development to exercise a contract renewal option with Strategic Marketing & Research Insights,
LLC, Indianapolis, Indiana (Vendor Code #274267) in the amount of $400,000.00 for reisearch
services frorh July 1, 2018 through Jiine 30, 2020. The original cbntract.was approved by Governor
and Council on August 24, 2016, item #44. 100% General Funds.

Funding in Fiscal Year 2019 is available and funding ih Fiscal Year 2020 Is contingent upon
availability and continued appropriation with the authority to adjust encumbrances in each of the state
fiscal years through the Budget Office if needed and justified:

03-22-22-221010-20130000

Division of Travel-Tourism

069-500567 Promotional and Marketing Exp.

FY2019

$200,000

FY2020

$200,000

EXPLANATION

The Division of Travel and Tourism Development's (DTTD).mission Is to develop and promote New
Hempshire, domestically and internationally, as a preferred travel destination to increase visitation
and expenditures, business activity, and employment throughout the state. To assist iri reaching its
•mission, DTTD requires ia research program to validate advertising effectiveness, return on
investment and provide key expert research insight to the state's tourism industry.

New Hampshire
visitiih.gov

TDD ACX'l-SS: RELAY Nil.1.800.735-2^64 focyc/od peper



strategic Marketing & Research Insights, LLC (SMARInsights) is an Indiana-based full-service
research firm with.a.focus on travel and tourism. SMARInsights has more than 33 years of proven
experience, having worked with 20 state tourism organizations, 38 convention and visitors bureaus,,
and 23 attractions.

>

SMARInsights will be responsible for the development and execution of a comprehensive research
program that will complement the mission of DTTD. In addition to evaluating advertising effectiveness
and the Division's return on investment, SMARInlsghts will include monthly and seasonal reports,
travel forecasting, imaging and positioning research and updates to the DTTD online dashboard.

SMARInsights current client list includes VisitFlorida, VisitOrlando, the states of Arizona, California,
Colorado, texais, Indiana, Utah, Terinessee, South Carolina, Wyoming, Missouri, and Georgia as
well Mammoth, Lake's, California, Greater Palm Springs, the Los Angeles Tourism and Convention
Board, Gatlinburg, Tennessee and Sea World.

The Attorney General's office has approved this contract as to form, substance and execution.

Submitted by.

VIctoria-CTmino, Director

Division of Travel and Tourism Development

roved

Taylor Ca
Dept. of B

iell, Commissior^
mess and Economic Affairs



FORM NUMBER P-37 (version 5/8/15)

Notice: This a^ecment and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
State of New Hampshire Department of
Business and Economic Affairs

1.2 State Agency Address
172 Pembroke Road

Concord, NH 03301

1.3 Contractor Name

Strategic Marketing and Research Insights, LLC
1.4 Contractor Address

135 N. Pennsylvania Street, Suite 1330
Indianapolis, IN 46204

1.5 Contractor Phone

Number

317-574-7760

1.6 Account Number

10-022-20130000-500567

1.7 Completion Date

June 30,2020

1.8 Price Limitation

$400,000

1.9 Contracting Officer for State Agency
Taylor Caswell, Commissioner

1.10 State Agency Telephone Number
603-271-2665

rlT Contraotor

-

1.12 Name and Title of Contractor Signatory

David M. Sciferth, President

Acknowledgement: Mat^f ,Couh^of 14tAj

On • ■ . before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
. proveiHo.bc ̂ e pprson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
■indicated-in bldck-.J .12.
f.l3.^l Si^aturc of Notary PublietJTJustTde of the P

L  y
rSeall _

1.13.2 Name and Title of Notary or Justice of the Peace

Ag na

\
1.14

Date:

1.15 Name and Title of State Agency Signatory

1.16 Approval byrh^.H. Department of Administration, Division ofPersonnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: jy/zTJ On:

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A wdiich is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ('Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such fiinds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHJBIT B which is incorporate herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by Nil. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or acmally
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions ofExecutive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved In the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
Z2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of^ or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial rq}roductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Temunalion Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $l,000,000per occiurence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

of4
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14.3 The Contractor shall fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, a catificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
A^eement no later than thirty (30) days prior to the expiration
dale of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Stale to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post O^ce addressed to the parties at ̂ e addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

ThiS'Agreemenl shall be construed in accordance with the
laws of the State ofNew Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
Contractor Initia

Date



EXHIBIT A

SCOPE OF SERVICES

Strategic Marketing and Researchi Insights, LLC. (SMARlnsights) will serve as the New
' Harfipshire uepartment ot Business and EconomicTAffalrsV Division of Travel and Tourism
Development's (DTTD) research partner. SMARlnsights will be responsible for the development
and execution of a comprehensive research program. The program will not only track
performance, but also Inform strategic marketing decisions. Specific details as follows:

1. Scope of Work

1.1 SMARlnsights will develop and execute a strategic research plan in collaboration

with DTTD staff and key partners.

1.2 SMARlnsights will provide seasonal/annual travel reports with specific element will
need to be structured by travel region and additional geographic analyses may be
requested. Reports will include, but not limited to:

•  Rooms and Meals Sales

•  Tax Revenue

•  Visitation

•  Visitor Spending

•  Travel Sector Employment

•  Airline PassengersA/ehicle Rentals

•  Gas Prices

•  Exchange. Rates

1.3 SMARlnsights will provide monthly lodging reports (by travel region/state senate

district) including, but not limited to; occupancy percentage. ADR, and RevPAR.

1.3.1 SMARlnsights will develop a mechanism for capturing smaller property's

data.

1.4 SMARlnsights will provide monthly reports outlining domestic and intemational

travel trends/news.

1.5 SMARlnsights will provide reports on advertising effectiveness and return on

investment.

1.6 SMARlnsights will provide annual report on New Hampshire's market share in

target markets and recommend potential new markets.

1.7 .SMARlnsights will provide seasonal/holiday forecasts.
1.8 SMARlnsights will provide an annual report illustrating the impact of reducing

and/or eliminating tourism marketing budgets.

1.9 SMARlnsights wiU develop a focus group to determine path-to-purchase travel

decisions and.

1.10 SMARlnsights will provide total impact that includes indirect and induced
(secondary) effects and will show all of the primary and secondary earnings and

employment that are attributable to travel and tourism at the state level.
1.11 SMARlnsights will provide visitor impacts by county.

1.12 SMARlnsights will be responsible for updating DTTD's online dashboard with

relevant data.

1.13 SMARlnsights will attend industry events as requested and agreed upon.



1.14 SMARInslghts will attend and potentially present at NH's Governor's Conference

on Travel and Tourism; potentially attend other DTTD or regional event(s); and

quarterly partner meetings.

2. Billing and Terms

2.1 Professional fees will be billed at the beginning of each month. Costs associated

with special or optional projects and out of pocket expenses will be billed by the

15^ of the following month. All outside vendor costs will be billed at cost and
copies of all vendor invoices and all out of pocket expenses will be included.

3. Right to Cancel

3.1 DTTD has the right to alter or cancel any schedules, services or projects of

SMARInsights or its outside vendors at any time. SMARInsiphts will take
necessary steps to implement changes requested by DTTD. In turn, DTTD agrees

.to pay any fees incurred for work in progress or materials purchased, or for other
liabilities incurred as a result of the required changes or cancellations.

4. Approval

4.1 As stated in Exhibit B. SMARInsights will provide a written estimate of work for

DTTD approval in advance of beginning work on special or optional projects. The
estimates will detail the nature of the work and the associated costs. SMARInsights

will adhere to these .costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to

be provided, SMARInsights will revise the estimate and seek approval from DTTD
before proceeding. The signed estimate indicates approval to proceed.

5. Ownership

5.1 All materials and product prepared and provided by SMARInsights for DTTD will

become the property of DTTD, upon payment, unless otherwise agreed to in
writing by both parties.

6. Staffing and Project Management

6.1 SMARInsights agrees to have the appropriate principals directly responsible for the

management of all projects undertaken by it on behalf of DTTD. A principal of the
organization will also assume responsibility for providing daily oversight to the

account service and will be present for all DTTD/ SMARInsights meetings unless

othenvise agreed to by both parties.



6.2 SMARlnsights agrees that it will maintain adequate staffing to provide DTTD with
responsive and timely service.

6.3 SMARlnsights will give guidance and support to other DTTD contractors to ensure

JJo... ag.eiifiy.aL__

record, website developer, guidebook publisher, and public relations.
6.4 SMARlnsights agrees to provide members of its staff who work with DTTD training

and development opportunities, included but not limited to Informal research time
and attendance at seminars, workshops or lectures related to travel and tourism.

DTTD will be invoiced for attendance at training and development opportunities

requiring overnight or long-distance travel which are attended by SMARlnsights
staff at DTTD's request.

6.5 SMARlnsights may subcontract services. Proposals that include subcontracting
services must include information identifying the subcontractor(s) and demonstrate

the subcontractor(s)' qualifications to perform the services, and a letter from the
proposed subcontractor(s) stating their intent to subcontract on the project. The
prime contractor will be responsible for all services provided by, and obligations of

its subcontractor(s). All communications, departmental director, invoices and
payments will be processed through the prime contractor. All data generated as a

result of this contract is the exclusive property of DTTD.

6.6 SMARlnsights is not authorized to represent the State's position to the public or
media and must be authorized to provide information by DTTD. -

7. Delivery

7.1 If for any reason, SMARlnsights fails to make a delivery date, SMARlnsights will be
assessed Liquidated Damages of $1,000.00 per week, or portion thereof, until the
production, revision or delivery date is met. The SMARlnsights foresees an event

beyond its reasonable and normal contract and properly notifies DTTD of such

event - in writing - DTTD may allow the contract to exceed a- production, revision
or delivery date with no Liquidated Damages assessed.

\

8. Examination of Records

8.1 DTTD; upon giving notice to SMARlnsights, may examine all records and files

related to its account. Arrangements for such examination must be conducted at

SMARlnsights' office and will be scheduled at a time mutually agreeable to the
parties involved.



EXHIBIT B

PAYMENT TERMS

SMARInsights will invoice DTTD for professional fees at the beginning of each month. Costs
associated with special or optional projects and out of pocket expenses will be billed by the 15"^ of the
•following'monthr~Ail'oirtside vendor costs will'be bilted'at'cost"and~copies"or all vendoi invoices and ath
out of pocket expenses will be included. Total amounts for each category specified below can be
adjusted by written agreement between the two parties. Total expenses for all services shall not exceed
the total contract award for each fiscal year of $200,000.

Professional fees $163,000

Optional/Special Projects $ 32,000
Out of Pockets $ 5.000
Total $200,000

SMARInsights will provide a written estimate of work for DTTD approval in advance of beginning work
on special or optional projects. The estimates will detail the nature of the work and the associated
costs. SMARInsights will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to be provided,

SMARInsights will revise the estimate and seek approval from DTTD before proceeding. The signed
estimate indicates approval to proceed.

A breakdown of anticipated projects for the subsequent month will be included in the account's activity
reports presented by the 5'^ day of each month.

Professional fees will be invoiced at the beginning of each rhonth. Itemized monthly invoices are to be
submitted by the 15th of the following month. State payment terms are net 30.

EXHIBIT C

SPECIAL PROVISIONS '

There are no special provisions included with this contract

lof 1



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that STRATEGIC MARKETING &

RESEARCH INSIGHTS LLC is a Indiana Limited Liability Company registered to transact business in New Hampshire on June

17, 201.6. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 746328

Certificate Number; 0004087179

nn,,

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afiixed

the Sea! of the State of New Hampshire,

this 24th day of April A.D. 2018.

William M. Gardner

Secretary of State



yAiinsishts
Sirat^icM^etlhg^ld Research
135 N. Pennsylvania StrccJ, Suite 1330
Indianapolis, Indiana 46204

Certificate of Authority

FOR

STRATEGIC MARKETING & RESEARCH INSIGHTS LLC

I, David M. Seiferth, hereby certify that I am the sole member of Strategic Marketing & Research

Insights, LLC, a limited liability company under RSA 301-C.

i certify that I am authorized to bind the limited liability company.

I further certify that it is understood that the State of New Hampshire will rely on this certificate as

evidence that the person listed above currently occupies the position Indicated and that they have full
authority to bind the limited liability company.

Date: fmi)! Attest:

Name and Title) David M. Seifertb; President

State of Indiana

County of 44aiaa ■ 1

This instrument was signed or acknowledged before me on

by r gyiA. fU (Date)

(Name above)

Iota ry Signature

Seal/Stamp



CERTIFICATE OF LIABILITY INSURANCE
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THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERHFICATE DOSS NOT AFFIRMATIVELY OR NEGATTVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING 1N8URER(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the oertlfleitte holder Is an ADDITIONAL INSURED, the polley(lefl) must have ADDITIONAL INSURED provisloRS or be endoreed.
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STATE OF NEW HAMPSHIRE

DEPARnvGEm* of RESOURCES md ECONOMIC DEVELOPMENT

DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concdrd, New Hampshire 03301

.Jd&eyJ.Rose -
Oommlssiofler

>ndoria dmbo
Director

July 13,2016

TEL: 603-271-2665

FAX: 603-271-6870

TRAVEL GUIDE: 800-386-4664

WEBSITE: www.visitnfa.gov

E-MAIL: travel@dred.statej)fa.us

Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Division of Travei ahd Tourism
Development to enter into a contract with Strategic Marketing & Research Insights, LLC, Indianapolis,
Indiana (Vendor Code #274267) in the amount of $400,000.00 for research services effective upon
Governor and ̂ ecutive Council approval through June 30, 2018, with the option to renew for one
two-year period upon consent of parties and approval by the Governor and Executive Couricil.
100% General Funds.

Funding in Fiscal Year 2017 Is available and funding In Fiscal Year. 2018 is contingent upon
availability and coritlhued appropriation with the authority to adjust encumbrances in each of the state
fiscal years through the Budget Office If needed and justified:

03-35-35-352010-36200000

Division of Travel-Tourism Revolving Fund
069-500567 Promotional and Marketing Exp.

FY2017

$200,000

FY2018

$200,000

EXPLANATION

The Division of Travel and Tourism Deveiopmenfs (DtTD) mission Is to develop and promote New
Hampshire, domestically, and Intematiorially, as a preferred travel destination to increase visitation
and expenditures, business activity, and employment throughout the state. To assist in reaching its

New Hampshire
visitnh.gov

TDD ACCUSS: RF.LAY NH l.K0rt-73.V2')f»4 ncycod paper
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mission, DTTD requires a research program to validate advertising effectiveness, return on
investment and provide toy expert research Insight to the state's tourism industry.

DTTD Issued an extensive Request for Proposals (RFP) for research services on April 14,2016. The
RFP was posted on Visitnh.gpv, Admln.state.nh.us and on USTravel.org, the U.S. Travel
Assoclatiori's website. Five vendors submitted formal written proposals on or before May 19, 2016.

A selection committee comprised of DTTD staff and a staff person from DTTD's agency of record
(Schedule #2) revievired and scored the proposals (Schedule 1), Inviting two vendors to attend in-
person intenriews on June 2, 2016. Each Vendor viras received questions regarding performance
reports, to the ability to inform strategic marketing decisions, and consumer awareness studies.

Strategic Marketing & Research Insights, LLC (SMARInslghts) was avrarded the contract with DTTD.
A composite score of both the written proposals and the In-person interviews Is included as Schedule
S.SMARInsights Is an Indiana-based full-service research firm with a focus on travel and tourism.
SMARInslghts has more than 33 years of proven ex^rience, having worked with 20 state tourism
organizatiorts, 38 convention and visitors bureaus, and 23 attractions.

SMARInslghts will be responsible for the development and execution of a comprehensive research
prograni that will complement the mission ofpTTD. In addition to evaluating advertising effectiveness
and the Division's return on InvestmenL SMARInlsghts will include monthly and seasonal reporting,
travel forecasting, Imaging and positioning resea^ and updates to the DTTD online dashboard.

SMARInslghts current client list includes VisltFlorida, VlsftOrlando, the states of Arizona, Califpmia,
Colorado, Texas, Indiana, Utah, Tennessee, South Caroiina, Wyoming, Missourii and Georgia as
well Mammoth Lakes, California, Greater Palm Springs, the Los Angeles Tourism and Convention
Boardi Gatlinburg, Tennessee and Sea World.

The Attorney General's office has approved this contract as to font), substance and execution.

Submitted by. Approved by.

Victon'a Clmino. Directcr-ZII!!'^'*'^ Jeffrey J. Rose, Commissioner
Division of Travel and Tourism Development Department of Resources andEconomic
Developrtient Development
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Department of Resources and Economic Development
Division of Travel and Tourism Development

Research Selertlb'n 2016

Written and Oral Proposal Scoring Criteria

SCHEDULE 01

Proposals were reviewed, evaluated and scored by the evaluation committee. Evaluation of
proposals was based on the fbllov^ng aitefta for each component Each criterion was scored
according to the degree of responsiveness present in the proposal being ̂ luated.

poihte:

1. OVeRAU- EXPERIENCE OF COMPANY / STAFF & DEMONSTtWTED RESULTS
Includes organization's experience relative to the Scope of Work outlined within the RFP,
relevarice of current/prevlous work and client list, and references.

3b

2. SCOPE OF WORK

Includes overall strategy, tactical wci1( plan, proposed schedule, and team assigned to
~ DRED's account (including tf)lrd parties).

40

3. CREAnVlTV/liilNOVATION
Assessment of suggested technologies, third party data sources, and overall approach to
the Scope of Work outllried.

15

4. BUDGET APPROACH 1 COST EFFECTIVENESS
. Evaluation of the proposed fee and value of overall irogram.

15

vTOTAL'ROINTS WmM)

Vendors were scored on the criteria above and two research companies were Invited for In-person
Interviews.

•  Strategic Marketing & Research Insights, LLC-135 N. Pennsytvania St, Suite 1330, Indianapolis,
IN 46204

•  Center for Rural Partnerships-MSC.68,17 Hijgh Street, Plymouth State University," Plymouth,
NH 03264



c  r

IN-PERSONINTERVQW EVALUATION CRITERIA

The irv-person Interviews allowed Rnalists to demonstrate understanding of the project objectives, and
to articulate capability to meet or exceed the requirements of the RFP.

The following criteria were used for scoring the in-person interview for a total.of 100 points maximum.

1. Knowledge of New Hampshire

2. Cultural fit with New Hampshire

3. Knowledge of and Methodology for Performance Reporting

. 4. AbilitytolnformStrategiclVlarketing Decisions

5. Knowledge Of Consumer Awareness Studies

6. Sfoff expertise and professionalism
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Schedule U2

Department of Resource and Economic Development
Division of travel and tourism DiBvelopment
Research Selection 2016

Proposal 1^view Committee

Victoria Cimino, Director
DMslpn of Travel & Tourism Development
172 Pembroke Road, Concord. NH 03301
603-271-2665 victoria.cimino@dred.nh.QOV

- Arriy Bassett, Deputy Director
Divlsipn of Travel arid Tourism Development
172 Pembroke Road. Concord, NH 03301
603-271-2865 amv.ba8sett@dred.nh.Q0V

f^s Neilson, Communications Manager
Divlslbn of Travel and Tourism Development
172 Pembroke Road, Concord, NH ,03301
603-271-2665 kri9.nellson@dred.nh.QOv

Jon Gafftiey, Senior Brand Strategist
GVK Antler
175 Canal Street Manchester, NH 03101
603-^5-5713 travls@Qvkantler.com



□•paitmBnt of RMOurcM and Economie OovBlepment
Dtvtolon of Travtl and Tourism Osvslopmtnt

RsMsrch Sslsctlon 2016

Writtsn Proposals and In-Pcrson Intsfvshws Evaluation

SCHEDULE #3

10
Wrlttan Proposal*

w
c

AmyOassett 65 91

Vktorta OmlAO 50 88

KrbNtUscn 65 88

Jon Gaffney 61 91

Wrtttan Totals 241 358

35

43

40

35

73

78

75

80

O.-

153 203 306

tr>-Ptraon intsrvlaws

AtnyBassatt 56 85

VlctDrla CImino 48 .87

Kris Nallsan 57 65

Jon Gaffney S3 82

Oral Totals 214 338

TOTAL 455 697 o
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FORM NUMBER P-^7 (version 5/8/15)

Notice: This agreemrat and ail of its attachments shall become public upon submission to Covempr and
Exeditive Couhcil for approval. Any iaformatlon that is private, coniidentiai or propdetaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. . fbENTiFICATlON.
1.1 State Agei^ >^me
State ofNew Hampshire
Department of Resources and Economic Development

1.2 State Agency Address
172 Pembroke Road

Concord, NH 03301

13 Contractor Name

Strat^c Marketing and Research Insights, LLC
1.4 Contractor Address

135 N. Pennsylvania Street, Suite 1330
Indianapolis, IN 46204

13 Contractor Phone

Number

317-574-7760

13 Account Number

various

1.7 Completion Date

June 30,2018

13 Price Limitation

$400,000

1.9 Contracting Officer for State Agency
Jef&ey S. Rose, Commissioner

1.10 State Agency Telephone Number
603-271-2665

Con 1.12 Name and Title of Contractor Signatory

.13 Ackn6w!6dgem«rt: . County of X4ar,TJ^ . ^
On , before the undersighed.ofBcer, personally appeared the person identified in block 1..12, or satisfactorily
proven tcrbe the person whose name is signed In block l.ll, and acknowledged that s/he executed fois document in the capacity
indicated in block 1.12.

1.13.1 Simature ofNotarv Public or Jiatice ofthe Peace

JOSHUA D. STUCKEY

NOTARY PUBUG

1.133 Nanie and XiJle^Not^ or Justice ofthe Peace

1.14 State Agency Signature /

SEAL

STATE OF INDIANA
MY COMMISSION EXPIRES MARCH 9,2023

Date:"^^38/ lt>
1.15 Name and Title of State Agency Signatory

vmy^a4 i _ fi
\e\Jif ■1.16 Approval li^the N.R Department of Administration, Division of Perspnney^opp//cab/e^

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) applicable)

On: j/i^
1.18 Approval by the Governor and Executive Council (If applicable)

By: On:

Page 1 of4
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2. EMPLOYMENT OF CX)NtRACTOR/SERVICES TO
BE PERFORMED. The State of New Han^shire, acting
throu^ the agency Identified in block 1.1 ("State"), engages
contractor idMlfied in block 13 ("ContractoT^) to perform,
and the Contri^r shall peiform, the work or sale of goods, or
both, identified and more particu^y described in the attachjed
EXHIBiT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/CO^LETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreemerit to the
corttrary^ and sobject to the approval of the Oovemor and
Executive Coui^i ofthe State of New Hampshire, If
applicable, this Agreement, and all obligations ofthe parties
hereunder, sh^l become effective on the date the Oovemor
and ̂ecutive (^uncll approve this Agreement as indicated In
block 1.18, unless no sucb approval Is required; in which case
the Agreement shall become e&ctive on the date the
Agreement is signed by the State Agen^ as shown in block
1.14 ("Effective Date").
32 Ifthe Contractoricommences the Services prior to the
Ef!^ti\« Date, all Services perform^ by the Contiactor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and In the.event that this Agreement do^ not
-become effective, the State shall have no liabiltty to the
Contractor, uiclnding without lirhitation, any obligation to pay
the Contfactor &r any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. .

4. CONDITIONAL NATURE OF AGREEMENT.
Nbtwitbstandiog any provision of this Agreement to the
contrary, all obligations of the S^.hereunder, including,
■without llmitatioa, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of futKis, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
fimds,. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such fimds become available. Ifever, and shall
have the rî t to terminate this. Agreement immedlBtely upon
giving the Contraotpr notice of such termination. The State
shall riot be requireditb transfer fiirids fiom any other account
to the Account ide'ntifi^ in block 1.6 in the event funds In that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT;,
'5.1 l^e contract price, inethod ofpayment, and terms of
payment ore identified and more panlculariy described in
EXHiBrr B which is incorporate herein by reference.
5.2 The paytTtent.by the State of the contract price, shall be the
only arid the complete reimbureemcnt to the Contractor for all
expenses, of whatever nature l.ncuried by the Contractor in the
peiformance hereof and shall be the only and the conq>lete
oompensatlpn to the Contractor for the Services. The State
shall have no liabiilty to the Contractor other than (he contract
price.
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5.3 The State reserves the right to pfBet fix)m any amounts
otherwise payable to tfie Contractor under this Agreement
those liquidated iunounts required or permitted by Nil. RSA
80:7 throu^ RSA 80:7'C or any other provision of law.
5.4 Nptmtfastandittg any provision in this Agreement to the
cpntreiy, and notwhh^tandlng.uitexpected clixmmstance^ in
ho event shall the total of ail payments authorized, or acteally
made hereunder, exceed the Mce Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6. l ln connection with the performance of the Services, the
Contractor shall conq>ly with all statetes, laws, regulations,
Imd orders of federal, state, county or municipal authorities
which Impose any bbligatlon or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws; This may include the requirement to iitilize auwllaiy
aids and services to ensure that persons with communication
disabilities, Including vision, hiearing and speech, can
cpmmuntcate with, receive ipformation fiom, and convey
information to the Cphtractor. In addition, the Contractor
shall comply with all applicable copyri^t laws.
62 During the term of this Agreement,-the Contractor shall
not discriminate against employees or ̂ pllcants fbr
employment because of nice, color, relij^on, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative Pctioh to prevent such discrimination.
63 If this Agreement is fiinded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 C*^ual
Employment Opportunity^'), as supplemented by the
regulations of the United States D^artment of Labor (41
CXF.R. Part 60), and with aiy rules, regulations and guidelines
as the State of New Hanipriiire or the United States issue to
implement these regulations. The Contractor fUrthcr agrees to
permit the State or Uiilted States access to any of the
Contractor's bcwlo, records and accounts fbr the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
personnel accessary to perform the-Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualifi^ to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ̂ 1 applicable
taws.
7.2 Unless.otherwlse authori^ in writing, during the term of
this Agreement, iand for a period of six (6) months after the
Conipletion Date in block 1.7, the Contractor shall not hhei,
and ̂ 11 not permit any subcontractor or other person, finn or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially Involved in the
procurement, odminlstration or performance of this
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Agreement Tliis provision shall survive termination of this
Agreement
13 The Contracting Officer specified in block 1.9, or his or
her successor, shall be die State's representative. In the event
ofai^ dispute concerning the int^retotion of this Agreement,
the Contracting Officer's decision shall be final fbr the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Ai^ooeormoreofthefollowingactsoromissionsofthe
Contractor shall coiistimte en event of default hereunder
("Evrot ofDefault"):
8.1.1 ̂ hire to perfbrm the Services satis&ctorily or on
^hediile;
8.1;2 failure to Mbmit any report required hereunder; and/or
8.1.3 ifalture to perform any other covenant, tann or condition
ofthis Agreement.
8.2 Upon the occurrence ofany Event of De&ult, the State
may take any one, or more, or all, of the foHowing actions:
8.2.1 give titt Contiwtor a written notice specifying the Event
ofOe&ult and requiring It to be remedied witbin. In the
absjcnce ofa greater or lesser ̂ ecificatioh of time, thirty (30).
days the date of the notice: arid if the Event of De&ult is
not timely remedied, terminate this Agreerhent, effective two
(2) after giving the Contractor notice oftermination:
8.2;2 give the Contractor a written notice specifying the Event
ofDe&ult and suspending all payments to be made under this
Agreement end ordering that the.portion ofthe contract price
>^ich would otherwise accrue to the Contractor during the
period from (he date of such notice until such time es the State
determines that the Contractor has cured the Event ofDefault

shail never be paid to the Contractor; . .
8.24 aet offagainst any other obligations the State may owe to
the Cqnfractor any damages the State suffers by rearon of any
Event ofDefault; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9, DATA/ACCESS/CONFIDENTIAtlTV/
PRESERVATION.

9.1 As used !n this Agreement, the word "data" shall mean all
infbrniation and things developed or obtained during the
performance of, or acquired or developed by reason o^ this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
grai^ic representations, computer programs, computer
printouts, note^ letters, memoranda, papers, and documents,
ail whether finished or unfinished,
9.2 All data and any property which has been received fix>m
tite S&te or purcha^ with fun)^ provided for that purpose
under this Agreement, shall be the property of the State, end
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
93 .Confidentiality of data shall be governed by Nil. RSA
chapter.91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the eveitt of an early termination of
thb Agreement for any reason other than the completion ofthe
Services, the Contractor shall deliver to the Contracting
Officer, hot later than fifteen (IS) days after the date of
termination, a report CTermlnation Report") describing In
detail all Services perfbrroed, and the contract price earned, to
and including the ̂ te of termination. The form, subject
matter, content, and number ofcopies ofthe Termination
Report shall be Identical to those of any Final Report
describe In the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this A^emem the Contractor is in all
respects an independent contractor, end is neither an agent nor
an employee of the State. Neither the .Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers* compensation
or other emoluments provided by the State to its (employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assl^ or othmw!se.trans&r any
Interest in this Agreement without the prior written notice and
consent of the State. None ofthe Services shall be

subcontracted by the Contractor without the prior written
notice and consent ofthe State.

13. INDEMNIFICATION. Tfie Contractor shall defend,
indemnify and hold harmless the. State, Its officers arid
employees, from and against any ar^ all losses suffered by the
State, its officers and employees, and any and all claims,
liabnities or penalties asserted against the State, its officers
and employees, by or on behalf ofany person, oh account of,
based or resulting from, arising out of (or v^lch may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, no&tng herein
contained shall be deemed to constitute a waiver of the
sovereign immunify of the State,-which immunity is Hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. insurance.
14.1 The Contractor shall, at Its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain In force, the following
insurance;
14.1.1 compr^ehsive general Habillty insurance against ell
claims of bodily injury, death or property dainage, in amounts
of not less than Sl,000,000per occurrence and $2,000,000
aggregate; and
14.13 special cause of loss coverage form covering all
property subject to subpari^r^h 93 herein, in an amount not
less than 80% ofthe whole r^lacement value of the property.
143 The policies described in subparagraph 14.1 herein shall
be on poli^ forms and endorsements approved for use In the
State ofNew Hampshire by the N.H. Department of
Insurance, and issued by Insurers licensed in the State ofNew
Hampshire.
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143 The Contractor shall ftimlsh to the Contracting Officer
identifi^ in blodc 1.9, or his or her successor, a cer^cate(s)
of insurance for all insurance required under this Agreement
Contractor shall also fhrnish to the Contracting Officer
identified in block 1.9, or Kis or her successor, certificate(s) of
insurance for aU renewal(s} of insurance r^ulred under this
Agreement no iMer than 00) days prior to the expjrction
date of eadi ofthe insurance policies. certificate(s) of
insurant and any renewals thereof shall be attached and are
incorporated herein by reference. Each certlficate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified In block 1.9, or his
or her successor, no less than thir^ 00) days prior written
notice ofcancellation or modification ofthe policy.

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliant with
or exempt from, the requirements of N.R RSA chapter 281 -A
("Worlds' Compensation
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA ch^er28lTA, Contractor shaii
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the peisoh proposes to
undertake pursuant.to this A^ement Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workera' Compensation in the
manner describ^ in N.H; RSA chrqiter 281 -A and any
applicable renewal(s) thereof which shall be attached and are
incorporated herein by reference. The State shall not be
re^nsible for paymern ofany Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
Bay-subcontractor or employee of Contractor, which might
ar^ under applicable State ofNew Hampshire Workers'
Compensation laws in connection with the performance of the
Servtees under this Agreement.

16. WAIVER OF BREACH. No failure by the Slate to
enfbrce any provisions hereofafter any Event of Defrult shall
be deemed a waiver of its rights with r^ard to that Event of
Default^ or any subsequent Event ofDefault No express
ftiiure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any flirther or other Event ofDefkult
oh the part of the Contractor.

17. NOTICE, Any notice by a par^ hereto to the other par^
shall be.deeihed to have been duiy;deilv'ered or gjven at the
time of mailing by certifred mail, .postage prepaid, in a United
States Post Office addressed to the parties at i^e addresses
given in blocks 1.2 and i .4, herein.

18. AMENDMENT. This.Agreement may be amended,
waived or discharged only by an Instrument in writing signed
by the parties'hereto and only after approval ofsuch
amendment, waiver or disclwge by the Goverrtbr and
Executive Couiicil of the State ofNew Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule of policy.

19. CONSTRUCTION OF AGREEMENT AND TERM&
This Agreement shall be construed in accordance with the
laws of the State ofNew Hampshire, and is binding upon and
inures to the beiiefit of the parties and their respective
^ccessors and assigns. HwwDrdiiig used in this :Agreentent
is the wording cltosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
In &vor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement
ore for reference purposes only, rmd the words contained
therein shall in no way be held to explain, iriOdify, arnpUfy or
aid in the interpretation, construction or mewing of the
provisions ofthis Agreement

22. SPECIAL PROVISIONS. Additional provirions set
forth in the attached EXHIBIT C are Incorporated herein by
reference.

23. SEVERABILITV. In the eyeht any ofthe provlrions of
this Agreement are held by a (totirt of comitetent jurisdiction to
be contrary to aiiy state or federal law, the remaining
provisions of this Agreement will r^ain in full force and
effect

24. ENTIRE AG^EMENT. This Agreement, which may
be executed in a number ofcounterparts, each of which shall '
be deemed an original, constitutes the entire Agreement and
understanding betwMn the parties and supersedes all prior
Agreements and understwdings relating hereto.

Page 4 of 4
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EXHIBIT A

SCOPE OF SERVICES

Strategic Marketing and Research Insights, LLC. (SMARlnsights) will serve as the NH
Departrn^ of Resources and Economic DevelopmenL Division of Travel.and Tourism
Deveiopment's (DTTD) re^arch partner. SMARlnsights will be responsible for the development
and execution of a comprehensive research program, the progiam will not only track
.performance, but also Inform strategic marketing decisions. Specific details as follows:

1. Scope of Work
i. 1 SMARlnsights will <t6veiop and execute a strategic research plan In collaboration

with pttO staff and key partners.
1.2 SMARIn^hts will provide monthly/seasonal travel reports with specific elerhent

will need to be structured by travel region and additiohal geographic analyses may

be requested. Reports will include, but not limited to:

•  Rooms and Meals Sales

•  TaxR^ehue

•  Visitation

•  A/isitor Spending
• Travel Sector Employment

• Airline PassengersA/ehicle Rentals

• Gas Prices

•  Exchange Rates

13 SMARlnsights will provide monthly lodging reports (by travel region/state senate
district) including, but not limited to; occupancy percentage, ADR, and RevPAR.
1.3.1 SMARIn^ghts win develop a mechanism for capturing smaller property's

•data.

i .4 SMARIrisights will provide monthly reports outlining domestic and international
travel .trends/news.

1.5 SMARlnsights will provide reports on advertislrig effectiveness and return oh
Investment

.  1.6 SMARlnsights will provide annual report on New Hampshire's market'share m

ta^^ markets arid recommend potential new markets.
1.7 SMARlnsights will provide seasonal/holiday forecasts.
1.6 SMARlnsights will provide ari annual report lllustratlng actuals/projections over a

.  teh-year period of time that Includes visitation, spending, projected trip grovt/th t)y
source market and annual report communicating macro forecast assumptions of
U.S. and Global Economies.

1.9 SMARlnsights will develop annual domestic visitation and travel profile.
1.10: SMARlnsights will provide Image and positioning research.
1.11 SI^RInslghts will provide total impact that Includes Indirect and Induced

(secondary) effects arid will show all of the primary and secondary earnings and

employment that are attributable to travel and tourism at the state level.
1.12 SMARlnsights will provide visitor Impacts by New Hampshire Senate Districts.
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1.13 SMARInsights will be respon^ble for updating DTTO'8 online dashboard with
relevant data.

114 SMARInsights will attend Industry events as requested and agreed upon.
115 SMARInsights v^ll attend and potentially present at NH's Governor's Conference

on Travel and Tourism; potentially attend other DTTO or regional event(s); and
quarterly partner meetings.

Z  Billing and Terms

2.1 Professlonai fees vtrill be billed at the beginning of each month. Costs associated
with special or pptiorial projects and out of pocket expenses will be billed by the
15^ of the following month. All outside vendor costs will be billed at cost and
copies of all vendor Invoices and all out of pocket expenses will be included.

3. Right to Cancel

3,1 DTTD has the right to alter of cancel any schedules, services or projects of
SMARInsights or Its outside vendors at any time. SMARInsights will take
necessary steps to Implement changes requested by DTTD. In tiim, DTTD agrees
to pay any fees Incurred for.work in progress or materials purchased, or for other
liabilities incurred as a result of the required changes or cancellations.

4. Approval

4.1 As stated in Exhibit B, SMARInsights win provide a written estimate of work for
DTTD approval In advance of beginning vrark on special or optional projects. The
estimates will detail the nature of the work and the associated costs. SMARInsights
will adhere to these costs as the estimates, once signed by DTTD, form the
contract between the two parties. Should there be a change in scope of services to

be provided, SftMRInsights will revise the estimate and seek ̂ proval from DTTD
before proceeding. The signed estimate indicates approval to proceed. .

6. Ownership

5.1 All mateflals and product prepared and provided by SMARInsights for DTTD will
become the property of DTTD, upon payment, unless otherwise agreed to In
writing by both parties.

6. Staffing and Project Management

6.1 SMARIrislghts agrees to have the appropriate principals directly responsible for the
rhanagemerit of all projects undertaken by it On behalf of DTTD. A princlpat of the
organization wdl also assume responsibility for providing dally oversight to the



c  r

account service and will be present for all DTTO/ SMARIrtsIghte meetings unless
othenivise agreed to by both parties.

6.2 SMARinsjghts agrees that It will maintain adequate staffing to provide DITD with .
respdnsive and timely service.

6.3 SMARlnslghts will give guidance and support to other DTTD contractors to ensure
maxlrnum synergy and results. This includes, but is not limited to, agency of
record, wbsite developer, guidebook publisher, and pubHc relations.

6-4 SMARIhsights agrees to provide members of Its rfaff who work with DTTD training
and development opportunities, Included but not limited to Informal research time
and attendance at serrllnars, workshops or lectures related to travel and tourism.
DTTD will be Inybiced for attendance at training and development opportunities
requiririg ovemight or long-distance travel v\mich are attended by SMARlnslghts
staff at DTTD's request.

6.5 SMARlnslghts may subcontract services. Proposals that include subconttacting
' services must include information identifying the subcontractor(&) and demonstrate
the 8ubcpntractor(s)' quallificatlons to perform the services, and a letter from the
proposed subcontractor(s) stating their intent to subcontract qn the projecL The
prime contractor will be responsible for all services provided by, and Obligations of
its subcontractor(s). All communications, departmental director. Invoices arid
payments will be processed through the prime contractor. Aij data generated as a .
result of this cphtract is the exclusive property of DTTD.

6.6 SMARIrisights is not authorized to represent the State's position to the public or -
*  media and must be authorized to provide information by DTTD.

7. Delivery

7.1 If for any reason, SMARInsights fails to make a delivery date, SMARlnsights will be
assessed Uquldated Damages of $1.000.00 per week, or portion thereof, until the
production, revjsioh or delivery date Is met The SMARInsights foresees an event
beyond Its reasonable and normal contract and property notifies iDTTD of such
event r In writing - DTTD may allow the contract to exceed a production, revision
or delivery date with no Liquidated Damages assessed.

8. Examination of Records

8.1 DTTD, upon giving notice to SMARlnslghts. may examine aO records and files
related, to its account Arrangements for Such examlhatioh must be conducted at
SMARInsights' office and wljl be scheduled at a time mutually agreeable to the
parties involved.
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B

PAYMENT tERMS

SMARInsights will Invoice DTTD for professional fees at the b^lnriing of each month. Costs
associated with special or optional projects and out of pocket e}9enses wlli be billed by the 15^ of the
foilowtng month; All outside vendor costs will be billed at cost and copies of all vendor invoices and all
out of poi^et expenses Wlll be Included. Total amounts for each category spedfted below can be
adjust^ by written agreement between the two parties. Total ex^nises for all services shall hot
exceed the total contract award for each fiscal year of $200,000.

Professional fees $163,000
dptiondl/Special Projects $ 32,000
Oirt of Pockets $ 5.000
Total - .$200,000

SMARInsights will pro\dde a written estimate of work for DTTD approval In advance of beginning work
on special or optional projects. The estimates will detail the nature of the work .and the associated
costs. SMARInsights will adhere to these coste as the estimates, once sign^ by .DTTD, form the
contract t^tween the two parties. Should there be a change in scope of services to be provided,
SMARInsights wlll revise tee estimate and seek approval from DTTD before proceeding. The signed
estimate Indicates approval to proceed.

A breakdown of anticipated prqiects for the subsequent month will be included In the account's activity
reports presented by tee 5^ day of each month.

Professional fees will be invoiced at the beginriihg of each month. Itemized monthly Invoices are to be
submitted by tee 15te of the following month. State payment terms are net 30.

EXHIBIT C

SPECIAL PROVISIONS

There are.no special provisions included with this contract
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CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that StRATEGIC MARKETING & RESEARCH INSIGHTS LLC a(n) Indiana

lifted liability company registered to do business in New Hampshiie on June 17,2016.

I further certify that it is in good standing as far as this office is concerned, having paid

the fees r&qiiired by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State 6fNe\v Hampishire,
this 20"" day of My. A.D. 2016

ie*.

William M. Gardner

Secretary of State
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Strategic Morkeiihg and Research
I35R Pennsytvinra Street Suite 1330
Indianapolis, Indifina 46204

Certificate of Authority

For

Strategic Marketing & Research insights, Ll£

I, David M. Selferth. hereby certify that i am tira sole member of Strategic Marketing & Research
Insights, LLC> a limited liabill^ company under RSA 3jO^C.

I certify that I am authorized to bind the iimlted liability company.

{further certify that It Is undei^ood that the Srate of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position Indkated and that.they have full

authority to bind the limited liability company and tiiat this authpr^atio];! has not expired, bt

amended, or repeated since the agreement was signed on July 1,20

Date Attes

(Name and Tl

state of Indiana

County of _

This iristrument was signed or acknowledged before me on JMik
bv UdsU <bate)

(Nameabove)r

aJOSHUA D. STUCKEY
NOTARY PU8UC

SEAL
STATE OF INDIANA

MY CbMMIKION EXPIRES MAftpH 9.2023

Seal/Stamp

/?

ry Signature
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CERTIRCATE OF LIABILITY INSURANCE

DATE {lUI/BOjYYYY]

6/23/2016

THIS CERTIFICATE 18 ISSUED AS A HATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY TKE POUCIES
BELOW. THIS CERlinCATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING (NSURER(S), AUTHORCEO
REPRE8ENTATIV.E OR PRODUCE, AND THE. ̂RTinCATE HOLDER..
IMPORTANT: If the certlfloato holder is an ApomONAL INSURED, the po(tcy(le9} must be endoraeiL If SUBROGATION IS WAIVB), eubject to
the terins and conditions of the poUcy, certain policies may require an endoiiement A ctatsment on this certlllcato doM not confer rights to the
certtflcftte holder In Peti of such endorsementfs). .

pkooucer

S55^91tOS74

WeDs Fsrgo Insurance Services USA Inc.

550 South 4th St

MinpeepoHs, MN 55415

BrenlVolstad

ML 612-594-5571 ; . >
BrentAVolstadfi|wellsfargo.coin ■ ■ .

INSUnEWSI A^RDMQ COVaRAGE NAice

msimeRA: Tr^iersCesiraltylnsGobrAjneHca 19046 .

INSUREO -

Strategic Maikettng & Rese^ insighls.LLC
135 N .PannsyivBr^ 31

Suite 1330

IndlahapoHsIN 46204

iNSuiREnB: Travelen Indemnity Company 25658

imuftERC] Slehdard.FIre InsuiionceCo. . 19070

msuRBii 0: Travelere Casualty end Surety.Co- of Amerlcs '31194

INSUREREi

INSURER Pi

COVERAGES CERTlFrCATE NUMBER: 10830078 REVISION NUMBER: Seebetm

1SS7
JJB.

THIS tS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. - NDTVMTHSTANDIN6 ANY REQUIREMENT. TERM OR CONOrTION OF ANY CONTRACt OR OTHER' DOCUMENT 'WTTH RESPECt TO WHICH THIS
CERTIFICATE MAY BE'ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUQES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,'
EXCLUSIONS AND CQNOmOHS OF SUCH POUCIES. LMTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

l>6ii&VBfF
rrraopiNSURAMce

MUcYb5p"
uw/rs. POLICY KUMBER

COMMERCIAL CtEMERAL UABlLinr

12]«; CtA]US4iM0& I OCCUR

GENL AeCREOATC LUOT APPLIES PER

POOCY □PRO
JECT I LOC

e8M)6600809-1S42

(wwoonrYYYi

07/25/2016

twwoonfY
b
" YYI

07/25/2017

N

EACH OCCURRENCE
DAMAOeTO^eO. .
PREWBEBfEagecwrwwrt

ijmooo

SOO.OOO

MEOeXPIAnywuptrton) , it AOOO

•peRSOHAL IAOV INJURY |S. ijxaooo

GENERAL AGOREQATE 2JX0.000

PRODUCTS . COMPlOP AGO = t itxajm

AUTOMOBILE UABILnY

X ANY AUTO

BA^760S16-16^EL 07/25/2016 07/25/2017 <Ea aeddwwT IMLOM

ALL OWNED
AUTOS .
HSTEOM/tOS

BODIIY INJURY (Pifptfra) t
ILCO

OS
lOVMED

AUTOS

BODILY INJURY {PeraecdwQ] S
PROPERTY'DAMAGB - t ■
fPatiecNgfin

tmBRCLLALlAB

EXCESS UAD

OCCUR

(^MS44ADE

CUPOG802366-16-42 07/25/2016 07/25/2017 EACH OCCURRENCE BJIOtl.000

SJ»0lOED ^ IrETEWTIOWS
WORKERS COMPENSATION
AKDEHPLoYERS'LUaiLnY '
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