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Commissioner
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Deputy Commissionef

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301

TEL. (603) 271-3495
FAX (603) 271-1953

May 6. 2019

His Excellency. Governor Christopher T. Sununu
end The Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education. Bureau of Adult Education to exercise a renewal option with
the vendors listed below, by increasing the price limitation by $2,543,343.19 from $5,209,214.74 to
$7,752,557.93 to provide adult education and literacy programs as defined under the Workforce
Innovation and Opportunities Act of 2014. effective July 1, 2019 through June 30, 2020, upon Governor
and Council approval. These contracts were originally approved on August 23. 2017 (Item # 88) and
September 13, 2017 (Item# 72) with amendments approved on June 6, 2018 (Item #137), June 20, 2018
-(Item #130), and December 19, 2018 (Item #57). 39% Federal Funds, 61% State Funds.

Vendor Code FY2020

Ascentria Community Services, Inc. 222201 .  $192,986.10

Fuller Public Library 177407 $ 83,909.63

Holy Cross Family Learning Center 280545 $ 39,168.00

International Institute of New England 177551 $ 207,853.29

Nashua Adult Learning Center 167121 $881,884.60

North Country Education Services (Coos Cty ALS) 154707 $ 168,605.54

Second Start 177224 $ 448,349.97

Southern New Hampshire Services-English for New 177198 $275,107.99

Americans

Southern New Hamoshire Services-Portsmouth 177198 $ 245.478.07

TOTAL $2,543,343.19

Funds to support this request are anticipate to be available in the account entitled Adult Education
upon the availability and continued appropriation of funds.

06-56-56-562010-40370000-072-500575

06-56-56-562010-40390000-601 -500931

Grants - Federal

State Fund Match

$  995,959.47
t 1.547.383.72

$2,543,343.19
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His Excellency, Governor Christopher T. Sununu
qnd the Honorable Council

Moy6, 2019
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EXPLANATION

A review was completed for year one In the spring of 2018 with contracts renewed for July 1. 2018. A
review was completed for year two in the spring of 2019. based on satisfactory performance of the
above adult education and literacy programs, the department is requesting that we exercise the
renewal option for the third year. Approval of this request will allow the nine (9) contractors to provide
one or more of the following adult education and literacy programs: Adult Basic Education, English as
a Second Language, Adult Learner Services, and Integrated English Literacy and Civics Education.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational opportunities
below the secondary level for adults who lack a high school diploma or who lack the basic skills to
function effectively In the workplace and in their daily lives. The goal of the program is to move
students info secondary programs to attain a high school credential, either a diploma or an
equivalency certificate, so they can eventually transition into postsecondary education, training,
and/or employment.

English as a Second Language (ESL) programs, authorized under Ed 703, will provide foundational skills
below the secondary level and English literacy instruction including individuals who may have earned
a high school diploma or postsecondary credential in another country, but do not have the English
language skills to be successful in postsecondary education, training, or employment. The purpose of
the program is to assist students in acquiring the skills and knowledge necessary to become productive
workers, parents, and citizens and transition to postsecondary education, training, and/or
employment.

The Adult Learner Services Program (ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible tor students. The tutors are provided with
training and on-going support as they work with their students to reach individual educational goals.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults, including professionals with degrees and credentials in their native
countries. Services shall include instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support these programs.

'nSWt
Frank Edelblut

Commissioner of Education
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Ascentria Community Services, Inc., Concord, NH , hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) with an
amendment approved on June 6, 2018 (Item# 137) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30, 2020.

2. Amend Section 1.8 by removing $340,233.24 and replacing with a cumulative price limitation of
$533,219.34.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C -1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. Ail other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1, 2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITTJESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Coniinissioner's Offic

By:.
Coftimissioner orsducation Date

■  Name of Corporation (jbontractor) '

a

By:.

STATE OF AJI4
Signature

County of

On this the ^ day of rAcju 20^before me, Iv ft<Vc4o>4lhe undersigned
officer, personally appeared" known to me (or satisfactory proven) to be

0 the within instrument and a^the person whose name is subscribed to nowledged that he/she executed the same for
the purposes therein contained.
In witness whereofUl hereto set my hand and official seal.

ZoZo
ComniissionCxpixpires^^otary Pu^U^Justice of the Peace

Approved as to form, substance and execution by the Attorney General this _ day of . 20li.



'  if.
Approved by the Governor and Council this

Division of" Attorney General Office
day of , 20

By:

\J



EXHIBIT A-2

The Services

Services at Ascentria Community Services, Inc. will be provided at the Immaculate Heart of Mary on Loudon
Road in Concord. Students receiving services will be from the City of Concord and its surrounding
communities.

Ascentria Community Services, Inc. in Concord will provide the following services:

Project Descriptions

Project 1: English as a Second Language (ESL)
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below the
postsecondary level and English literacy instruction including individuals who may have earned a high school
diploma or postsecondary credential in another country, but do not have the English language skills to be
successful in postsecondary education, training, or employment. The purpose of the program is to assist
students in acquiring the skills and knowledge necessary to become productive workers, parents, and
citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as "speaking English less than 'very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor Is responsible for using local resources to Identify the social and cultural needs of the
region and include programming to address the diverse needs of the population, provide soft skills
training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in need of

English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for sen/ing the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for sen/ing the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuailzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education, Office of Career, Technical and Adult Education
{OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally relevant
materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious, and
citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of his/her
professional position. Material presented to students shall be relevant to the course and appropriate
to the maturity and achievement level of the students. The Contractor, its officers, employees,
agents or members will at all times strive to promote tolerance for the views and opinions of others
and for the right of individuals to form and hold differing views and opinions. The Contractor, its
officers, employees, agents or members, will encourage the student to study varying points of view
and respect his/her right to form his/her own judgment. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event of
default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including participation in adult
education committees or advisory boards, membership in regional/national education consortia and
through attending professional development activities.

Intensity, Quality and Best Practices

•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate number

of instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
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•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the amount
designated in Exhibit 8-2 only if the Bureau of Adult Education determines that the Contractor
demonstrated a total Educational Functioning Level gain in FY19 of at least 30%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social security
numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The Contractor
will aid students, who do not possess a social security number, in applying for a social security
number. Students who fail to provide a social security number will be indicated in the data system in
order to assist with National Reporting System (MRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation and
Opportunity Act employment measures. Any one or more of the following acts or omissions of the
Contractor, its officers, employees, agents or members shall constitute an "event of default" as set
forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in ESL program:
FY20

90

Project 2: Integrated English Literacy and Civics Education (lELCE)
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced skills
needed to function effectively as parents, workers, and citizens in the United State. Such service shall
include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data from
US Census's American Community Survey to target, recruitment, and serve individuals without US
citizenship, in need of English language acquisition skills including skilled immigrants or other
English language learners who may have degrees, credentials or work experience in their native
countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of the
region and include programming to address the diverse needs of the population, provide soft skills
training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of Integrated English Literacy and Civics Education including individuals with degrees, credentials or
work experience in their native country.
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•  The Contractor is responsible for serving the needs of English language learners, especially those
who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including physical,
emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education, but
not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE program

in accordance with WIOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WIOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor Is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally relevant
materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.
•  The Contractor is required to deliver curriculum, in a non-biased content-neutral manner.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia, and
attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.
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•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate number

of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with at) enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement though

the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social security

numbers, in accordance with 5 U.S.C. § 552a. for all participants over the age of 18. The Contractor
will aid students, who do not possess a social security number, in applying for a social security
number. Students who fail to provide a social security number will be indicated in the data system in
order to assist with National Reporting System (NRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation and
Opportunity Act employment measures. Any one or more of the following acts or omissions of the
Contractor, its officers, employees, agents or members shall constitute an "event of default" as set
forth in paragraph 8 of FORM NUMBER P-37 {version 5/8/15).

Anticipated number of students served:
I  FY20

40
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EXHIBIT B-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY20

Administrative $  3.499.60

Teaching Staff $  72.254.78

Administrative Benefits $  910.00

Teacher Benefits $  13.980.00

Professional Audit Services $  160.00

Repairs & Maintenance $  840.00

Rent $  12,060.00

Insurance $  480.00

Telephone $  2.520.00

Postage $  180.00

Travel $  2.368.92

Books & Information $  2.700.00

Workbooks & Printed Materials $  2.700.00

Office Supplies $  420.00

Dues & Fees $  60.00

New Computers $  1.750.00

Indirect Cost $  11.513.33

Performance Bonus * $  2,567.93

Totals $ 130,964.56

* The ESL Performance Bonus funding is available c
Functioning Level gain in FY19 of at least 30% as
September 30, 2019.

ESTIMATED PROJECT 2 (lELCE) FY20

Administrative $  3,499.60

Teaching Staff $ 36,630.62

Administrative Benefits $  910.00

Teacher Benefits $ 4,716.00

Professional Audit Services $  55.00

Repairs & Maintenance $  300.00

Rent $  2,640.00

Insurance $  180.00

Telephone $  1,080.00

Postage $  42.00

Travel $  3,480.00

Books & Information $  1,200.00

Workbooks & Printed Media $  1,200.00
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Office Supplies $  420.00

Dues & Fees $  30.00

Indirect Cost $  5,638.32

Totals $ 62,021.54

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for services
provided consistent with Exhibit A 2- Services, the Department of Education shall reimburse the
contractor for allowable expenses up to a maximum total payment of $192,986.10

2. The total of the approved budget shall not exceed $192,986.10 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on actual
WlOA federal awards for the delivery of adult education and literacy services received for the program
year covered under this agreement, which may be less or more than estimated but may not exceed in
the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to purchase
any property or equipment with a cost In excess of $250.00 and with a useful life beyond one-year, and
shall maintain an inventory of property and equipment either purchased or leased with funds made
available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to September
30. 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each Item must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must retum the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b.

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred in
the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred after
June 30. 2020 shall not be accepted for payment.

8. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In the
event that the line-item budget is adjusted within the program year, such adjustments shall not exceed
the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education and/or
its auditors.
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11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to increase and/or decrease contract funds subject to continued availability
of federal funds, satisfactory performance of services, and approval by the Governor and Executive
Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance can
the total budget exceed the price limitation. The Contractor must receive Department of Education approval
prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $192,986.10

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Fundino Source

Funds to support this request are anticipated to be available in the account entitled Adult Education upon the
availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-562010-40370000-072-500575 Grants - Federal $101,310.93
06-56-56-562010-40390000-601-500931 Grants - State Fund Match $ 91.675.17

TOTAL $192,986.10
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act {29 U.S.C. 49 et seq.),
it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

2. The Contractor attests to compliance with the General Education Provision Act section 427 as attached to
Amendment 2.
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts In excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies In instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided In 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor Is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds;

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

AntULobbyIng

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to Influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form in accordance
with its instructions fhttD://www.whitehouse.QOv/omb/Qrants/sflllin.pdf).

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall

certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.

Page 12 of 14
Contractor Initials

Date



Revised 1/11/19

EXHIBIT G

Rights to inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Govemment and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the Invention/discovery shall be allocated consistent with
"Govemment Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners). Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will It
give, disclose, provide access to, or othen/vise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

a. Termination forCause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the sen/ices as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of the Contract.
If the DOE contemplates termination under the provisions of Subsections a.1., a.2.. or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If. after the Notice of Termination for Default has been issued, it is determined that the

Contractor was not in default or the termination for default was otherwise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenience

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination is in its best interest. The contract can be
terminated due to reasons known to the non-Federal entity, i.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology, insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S RIghtto Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
services outlined in the Contract.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011. I

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concemed. i

Business ID: 6S2197

Certificate Number: 0004486124

SI
%

o

IN TESTIMONY WHEREOF, ^

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2019.

William M. Gardner

Secretary of State



I, Tara E. Browne

CERTIFICATE OF VOTE

do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. I am a duly elected Officer of Ascentria Communitv Services. Inc. .
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on December?. 2018 :
(Date)

RESOLVED: That the Chief Operating Officer

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 2^ day of Mav . 20 19 .
(Date Contract Signed)

4. Timothy Johnstone

(Name of Contract Signatory)

of the Agency.

is the duly elected Chief Operatino Officer

(Title of Contract Signatory)

(Signature of the Elected Officer)

COMMONWEALTH OF MASSACHUSETTS

County of Worcester

The forgoing instrument was acknowledged before me this 2"^ day of Mav . 20 19 .

Bv Tara E. Browne. Clerk

(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires: ^/lo/2o

(Notary PHhlir7.li]^<> nf Ppacp^
faribaahmaripour

Notary Public
COMMONWIAlTHOf MASSACHUSEtTS

My Commliiton Expif«r
SeD<embe» 10. 2021

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote vyfithout Seal

July 1, 2005



/KCORD CERTIFICATE OF LIABILITY INSURANCE
OATC (UM/OO/YYYYl

4/4/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s). ,

PfiOOUCER

Bays Coiqianles

133 Federal Street, 4tb Floor

Boston MX 02110

Tina Houaman

PHONE PAX
No Pm- (hJC. Nol:

AMMSS- thouamanChayacoB^aniea. com
INSURERISI AFPOR04N0 COVERAOE NAICt

INSURERAiPhiladelDhia TriMuranre Cnnmaniea 92535

MSUReO

Aacentrla Care Alliance

14 Beat Worceater Street

Suite 300

Worceater MA 01604

INSURERB:Phil'adelDhia Indeatnitv Ina Co 18058

iNSUR£RC:The First Liberty Insurance 33588

INSURER D:

INSURER E:

INSURER P:

COVERAGES CERTIFICATE NUMBER;CL1892767e8S REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO VWICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

I.TR TYPE OP INSURANCE lUmiTOl POUCY NUMBER r^MO^VaWiri'.? r?ra"aCT UMITS

A

X COMMERCIAL 0iNERAL UABtUTY

)E OIXUR

io/i/2oie 10/1/2019

EACH OCCURRENCE S  1,000,000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES (Ea occurrancal S  100,000

MED EXP (Any ona paraon) $  35,000

PERSONAL S AOV INJURY S  1,000,000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE I  3,000,000

POLICY 1 ISeCT I IlOC
OTHER;

PROOUCTS • COMP/OP AGG(  3,000,000

8

B

1 AUTOMOBILE UABtUTY 1

10/1/2018 lC/1/2019

CdUBINED SIMPLE UUIT
8  1,000,000

X ANYALTTO

:heduleo
ITOS
)N4DVANED
ITOS

BODILY INJURY (Par paraon) 8

AaOVlPtEO
AOTOS 1

HIRED AUTOS

i
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AL

BOdLY INJURY (Par acddani) 8

X X
NC
AL

PROPERTY DAMAGE
8

8

A

X UMBRELLA UAB

EXCESS UAB

OCCUR

ClAiMS-MAOE

10/1/2018 10/1/2019

EACH OCCURRENCE 8  10.000.000

AGGREGATE 8  10.000.000

OEO RETENTION S 8

C

WORKERS COMPENSATION
AND EMPLOYERS'LIA8IUTY y/N
ANY PROPRIETOR/PARTNER/EXECUTTVE 1 1
0PRCERAIEM8ER EXCLUDED?
(Mandatory In NH) ' '
II yat, datcdbo undar
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1 10/1/2018 10/1/2019
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* s 'atute ER

E.L EACH ACaOENT 8  1,000.000

E.L. DISEASE • EA EMPLCVEC 8  1,000,000

E.L. DISEASE • POUCY UMIT 8  1.000.000

DESCRIPTION OP OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltloral Ramartci SclwOul*. miy b* ■UClMd H mor* tptc* I* r»quii«d)
Ret Evidence of Inaurance.

BAB-2017-001 WXOA Adult Education

CERTIFICATE HOLDER CANCELLATION

NH Department of Education
101 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/CQUIRK '

ACORD 25(2014/01)
INS025 <201401)

0 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Fuller Public Library, Hillsboro, NH , hereinafter "the Contractor", and, pursuant to an agreement
between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) with an amendment
approved on June 6, 2018 (Item #137) hereby agree to modify same as follows:

1. Amend Section 1.7 by rempving June 30, 2019 and replacing with June 30, 2020.

2. Amend Section 1.8 by removing S162,509.24 and replacing with a cumulative price limitation of S246,418.87.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C-1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1, 2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education

(Agency)

STATE OF ^jeiOfUriy^rc.

County of_

On this the_ day of /1/lfXy

Division

By:

ion of Commissioner'sOffice

nX IZjQ
Commissioner of Education Date

Pubh'r, Lilnrcxr^l ,
Name of Corporation (Contractor)

DateSignature, Tnl
B/

.20\0\ before me. Mdndi^ _,the undersigned
officer, personally appeared known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she execut^^^fj^jipe for
the purposes therein contained. P Tr\ {O/.
In witness whereof, I hereto set my hand and official seal.

fUZjLLt .★517
mmfssion Expire^,



Approved as to form, substance and execution by the Attorney General ihis _ day of

^  ̂uivi^n of Attorney General Office
.. 20_Approved by the Governor and Council this day of.

By:



EXHIBIT A-2

The Services

Services for Hillsborough Projed LIFT will be provided at the Fuller Public Library at 29 School Street in
Hiilsborough as well as at public libraries throughout the service area. Students receiving services are from
Deering, Henniker, Hillsboro; Stoddard, Windsor, Washington, Antrim, Bennington, Francestown and
Peterborough.

Fuller Public Library, through Project LIFT, will provide the following services:

Project Descriptions

Adult Learner Services (ALSI

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the high
school equivalency exam. The tutors will be provided with training and on-going support as they work with
their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the scxial and cultural needs of the
region and include programming to address the diverse needs of the population, provide soft skills
training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially those

who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
■ Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including physical,
emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, lowrincome individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated, need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.
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Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally relevant
materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious, and
citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of his/her
professional position. Material presented to students shall be relevant to the course and appropriate
to the maturity and achievement level of the students. The Contractor, its officers, employees,
agents or members will at all times strive to promote tolerance for the views and opinions of others
and for the right of individuals to form and hold differing views and opinions. The Contractor, its
officers, employees, agents or members, will encourage the student to study varying points of view
and respect his/her right to form his/her own judgment. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event of
default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment-with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia, and
attend professional development activities.

intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

integration of Technology Services and Digital Systems
'• The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate number

of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline
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EXHIBIT B-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY20

Administrative $ 37,500.00

Teaching Staff S 15,755.00

Administrative Benefits $ 24,765.98

Teacher Benefits $  1,205.26

Telephone $  1,485.00

Workbooks & Printed Media $  853.10

New Computers $  700.00

Performance Bonus* $  1,645.29

Totals S 83,909.63

* The ALS Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 30% as determined by the Bureau of Adult Education as of
September 30, 2019.

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for services
provided consistent with Exhibit A r Services, the Department of Education shall reimburse the
Contractor for allowable expenses up to a maximum total payment of $83,909.63.

2. The total of all approved budgets within this contract period shall not exceed $83,909.63 without written
modification sign^ by the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on actual
WlOA federal awards for the delivery of adult education and literacy services received for the program
year covered under this agreement, which may be less or more than estimated but may not exceed in
the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to purchase
any property or equipment with a cost in excess of $250.00 and with a useful life beyond one-year, and
shall maintain an inventory of property and equipment either purchased or leased with funds made
available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to September
30,2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each item must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b.
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Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the amount
designated in Exhibit 8-2 only if the Bureau of Adult Education determines that the Contractor
demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement though

the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social security

numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The Contractor
will aid students, who do not possess a social security number, in applying for a social security
number. Students who fail to provide a social security number will be indicated in the data system in
order to assist with National Reporting System (NRS) for Adult Education requirements such as
student outcome follow and data matching purposes for federal Workforce Innovation and
Opportunity Act employment measures. Any one or more of the following acts or omissions of the
Contractor, its officers, employees, agents or members shall constitute an 'event of default' as set
forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in ALS program:
FY20

50
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7. Payments for services under this contract are limited to reimbursement for actual expenses incurred in
the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred after
June 30, 2020 shall not be accepted for payment.

8. Expenditures shall be in accordance with an annual line item budget, which shall be subniitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In the
event that the line-item budget is adjusted within the program year, such adjustments shall not'exceed
the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education and/or
its auditors.

11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to increase and/or decrease contract funds subject to continued availability
of federal funds, satisfactory performance of services, and approval by the Governor and Executive
Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance can
the total budget exceed the price limitation. The Contractor must receive Department of Education approval
prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $83,909.63

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by a
summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education upon the
availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-562010-40370000-072-500575 Grants - Federal ' $25.172.89
06-56-56-562010-40390000-601-500931 Grants - State Fund Match $58.736.74

TOTAL: $83,909.63
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et seq.),
it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

2. The Contractor attests to compliance with the General Education Provision Act section 427 as attached to
Amendment 2.
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractuai, or iegal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that. If the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the corripany that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368). Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to.the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10.000 or the value of the
quantity acquired In the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner' that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or ofTicial misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or Its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.

Page 8 of 11 Contractor Initials: 0 i\ .



Revised 1/11/19

EXHIBIT F

Antl-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying; and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any. person for influencing or attempting to. influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the 'Disclosure of Lobbying Activities" form in accordance
with its instructions fhttD://www.virtiitehouse.QOv/omb/Qrants/sfll!in.Ddf^.

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certiftcation shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certihcation shall be retained for three (3) years following completion and acceptance of any
given project.
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Revised 1/11/19

EXHIBIT G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the perfomiance of experimental, developmental, or research
work shall provide for the rights of the Federal Govemment and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions, promptly to the contracting officer {within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the invention/discovery shall be allocated consistent with
"Government Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and rts
partners, must remain the exclusive property of the DOE.

Confidential infomiation means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned In part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners). Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will It
give, disclose, provide access to, or otherwise make available any confidential information to any person
-not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

o. Termination forCause

The DOE may terminate the Contract for cause for reasons Including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Cpntract.

3. Contractor's failure to comply with any of the material terms of the Contract.
If the DOE contemplates termination under the provisions of Subsections a.1., a.2., or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and-may recover
compensation for damages.
If, after the Notice of Termination for Default has been issued, it is determined that the
Contractor was not in default or the termination for default was otherwise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenlence

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination is in Its best interest. The contract can be
terminated due to reasons known to the non-Federal entity, i.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology, insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Rightto Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
sen/ices outlined in the Contract.
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Fuller Public Library - Project LIFT, BAE- 2017-001 WIOA Adult Education

Certificate of Authority

I, Laura Buono, hereby certify that I am the Administrator for the Town of Hillsborough,

NH. I hereby certify the following is a true statement of a vote taken at a meeting of the

Board of Selectmen, duly called and held on May 1, 2019 at which a quorum of the

Selectmen were present and voting.

VOTED: That Philip Daley, Fuller Public Library Trustee Chair and Samantha

Gallo, Fuller Public Library Director are duly authorized to enter into a contract

on behalf of Fuller Public Library - Project LIFT, with the State of New Hampshire,

Department of Education and any of it's agencies or departments and further is authorized

to execute any documents which may in his or her judgment be desirable or necessary to

effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of the date of the contract to which this certifi,cate is attached. I further

certify that it is understood that the State of New Hampshire will rely on this certificate as

evidence that the person(s) listed above currently occupy the position(s) indicated and

that they have full authority to bind the Town of Hillsborough, NH.

DATED: ATTEST: nci, & U.

In witness whereof I hereunto set my hand and official seal.

My commission expires: ^// 7 /̂^

Notary Public 5. •'» SEPT S

=  -4 2019



Jonathan M. Daley, Chairman
James C. Bailey III
John P. Stohrer

Board of Selectmen

TOWN OF HILLSBOROUGH
27 School Street, P.O. Box 7

Hillsborough, NH 03244
Tel (603)464-3877 Fax (603)464-4270
E-Mail: hillsboro@hillsboroughnh.net

www.town.hillsborough.nh.us

Laura Buono

Town Administrator

May 1,2019

Department of Education
21 S. Fruit Street

Concord, NH 03301

To Whom it May Concern:

At a duly posted meeting of the Governing Body for the Town of Hillsborough on May 1, 2019, The
Board of Selectmen made the following motion which was unanimously approved by those in
attendance:

The motion was made to authorize Phil Daley, Chairman of the Library Trustees; Laura Buono, Town
Administrator; and Samantha Gallo, Library Director to execute the 2020 contract for LIFT through the
Department of Education.

HILLSBOROUGH BOARD OF SELECTMEN

athan M. Daley, Chairm

Jonn P. StoKrer, Selectman



/
Russell F. Hiiilard

James F. Raymond
Barton L. Mayer
Heather M. Burns

Lauren Simon Irwin

Justin C. Richardson

Michael S. McGrath*

Jeanne S. Saffan"

Peter W. Leberman

Sabrina C. Beavens""

Susan Aileen Lowry
Nathan C. Mldolo*^

Michael P. Courtney*
Brooke Lovett Shilo

Upton J
&Hatfield

m

..fioftsrgr

LLl'

ATTORNEYS AT LAW

Serving New Hampshire since 1908

Of Counsel

Douglas S. Hatfield
Gary B. Richardson

John F. league
Charles W. Grau

Thomas W. Morse

Nonhan H. Makechnle

Jeffrey R. Crocker

* Also admitted in MA

Also admitted in MA & NY
' Also admitted in MA & PL

**** Also admitted In MN

April 8, 2019

To Whom It May Concern:

Re: Project LIFT

Project LIFT is an entity operating under the auspices of the Town of Hillsborough and
the Fuller Public Library. Its purpose is to provide free literacy services to the most
undereducated and underserved people in the greater Hillsborough area and surrounding towns.
The Town of Hillsborough is the financial agent for Project LIFT; therefore, it is not a registered
non-profit corporation with the Secretary of State of the State of New Hampshire.

Very truly yours,

Peter W. Leberman

Dlebennan(a).untonhatiield. com

(603)410-2844

PWL/dew

8 School Street, PO Box 13, Hillsborough, NH 03244-0013
Concord - Hillsborough - Jeffrey - Peterborough - Portsmouth



NH PuUic ftilk Monogtrntnt uchonge CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex') is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-6,
Pooled Risk Management Programs, in accordance with those statutes, its Trust Agreement and bylaws. Primex' Is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex' Is entitled to the categories of coverage set forth below, in addition, Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to ail of the terms, conditions, exclusions, amendments, njies, policies and procedures
that are applicable to the members of Primex^, including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed Included In the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on l>ehalf of the member. General Liability coverage Is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Offlclais Errors and Omissions), D (Unfair Employment Practices). E (Employee Benefit Liabili^) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Primex^ As of the date this certificate is issued, the Information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of infonnation only and confers no rights upon the certificate holder. This certifrcate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

ParOdpeting Member Member Number

Town of Hillsborough 200
PO Box 7

Hillsborough. NH 03244

Company Mordlng Coverage:

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

■  •• Type of CoyWsp* ; " ^ Effective Dete '
'"(mm/dd/vwvi -

Explrebon^Date
-  /fnm/<«VvvvJ

Umlta' NH Statutory Limits May Appiy^ If Not;

X General Liability (Occurrence Form)
Professional Liability (describe)

1/1/2019 1/1/2020
Each Occunence $ 5,000,000

General Aggregate S 5,000,000

□
Fire Damage (Any one
Are)

Med Exp (Any orw person)

Automobile Liability
Deductible Comp and Coll:

Any auto

Combined Single Limit
(Eacn AcdiMni)

Aggregate

X Workers' Compensation & Employers' Liability 1/1/2019 1/1/2020 X  1 Statutory $2,000,000

Each Accident $2,000,000

Disease — Eacn EmptoyM

Disease - Poacy unit

Property (Special Risk Includes Fire and Theft) Blanket Limit, Replacement
Coat (unieaa otherwise stated)

Description: Proof of Primex Member coverage only. BAE-2017-001 WlOA Adult Education.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee

State of New Hampshire
Department of Education
21 South Fruit St, Ste 20
Concord. NH 03301

Prlmex* - NH Public Risk Management Exchange

By: PmuU

Date: 4/10/2019 mDurcell@nhDrlmex.org
Please direct inquires to:

Prfmex* Claims/Coverage Services
603-225-2841 phone

603-228-3833 fax



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Holy Cross Family Learning Center, Manchester, NH, hereinafter "the Contractor", and, pursuant to
an agreement between the parties that was approved by Governor and Council on September 13, 2017, (Item #72)
with an amendment approved on June 20, 2018, (Item #130) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30,2020.

2. Amend Section 1.8 by removing $65,200.00 and replacing with a cumulative price limitation of$ 104,368.00.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C-1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1,2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Officeot L.(mtmissioner s uri

By: S -^7
Commissioner of Education Date

■Hoh/ \\j L^minqCit.
'  Name of Corporation (Cmitractor) J

STATE OF A/'ia/ j^rAp^WtYX^
Bi:

Signature, Title

County of

On this the / dav of . 20/9before me, kJuhpUf. L tf /^he undersigned
officer, personally appeared* V&U ri * known to me (or satisfactorv proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed
the purposes therein contained. ^
In witness whereof, 1 hereto set my hand and official seal.

/7 JirUiiL
Notary Public/Justice of the Peace

Approved as to form, substance and execution by the Attorney General this _ day of



Approved by the Governor and Council this day of.
)ivision oT Attorney General Office

.20.

By:



EXHIBIT A-2

The Services

Services at Holy Cross Family Learning Center will be provided at their location at 438 Dubuque Street in
Manchester. Students receiving services are from the Manchester area.

Holy Cross Family Learning Center in Manchester will provide the following services:

Project: Integrated English Literacy and Civics Education flELCE^

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may Include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve Individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need

•  The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of Individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training. .

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
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o Adult Education and Literacy Activities, including English language acquisition and
workforce preparation

o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan

•  The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for Instruction.

Meeting Program Outcomes

•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline
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Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated In Exhibit 8-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 30%.

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of defaulf as set forth In paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in lELCE Program:
FY20

120
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EXHIBIT B-2

Estimated Budget; Limitation on Price: Payment

ESTIMATED PROJECT

(lELCE)
FY20

Administrative $ 16,000.00

Teaching Staff $ 17,000.00

New Computers $  2,100.00

Performance Bonus* S  768.00

Indirect Costs S  3,300.00

Totals $ 39,168.00

The ESL Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 30% as determined by the Bureau of Adult Education as of
September 30, 2019.

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $39,168.00.

2. The total of the approved budget shall not exceed $39,168.00 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30, 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each item must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b.

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2020 shall not be accepted for payment.

Page 4 of 11 Contractor Initial6|^4
Dat®r 'If



8. Expenditures shall be in accordance with an annual line item budget, which shall t:>e submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA Federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $39,168.00.

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education upon
the availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-562010-40370000-072-500575 Grants - Federal $39,168.00
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular;

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
'equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), It is the sense of Congress that entities receiving the assistance Should, in expending the
assistance, purchase only American-made equipment and products.

3. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to Amendment 2.
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, If any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired In the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds;

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, leam that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

Q. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form in accordance
with its instructions fhttD://www.whitehouse.QOv/omb/Qrants/sflllin.Ddf^.

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.
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Revised 1/11/19

EXHIBIT G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement

Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Govemment Grants, Contracts and Cooperative Agreements," and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the invention/discovery shall be allocated consistent with
"Govemment Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners). Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor In order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

a. Termination forCause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed.herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Contract.

3. Contractor's failure to comply with any^o/ti^ material terms of^he Contract.
If the DOE contemplates termination under the provislons^of Subsections a.1., a.2.. or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business^days to cure such deficiency. In the event the
Contractor does not cure such deficlency^the DOE may terminate^the^ontract without
further consideration by/issuing a Notice^^fvTefmina'tion for Defau1t>and may recover
compensation for damages.\^ \ / ^
If, after the Notice of Termination>for Default has-been issued. It is determined that the
Contractor was not in default^or'th^terminatlon^for^default was otherwise improper, the
termination shall be deemed'to^hav^been'a Terminatioh.for Convenience.

b. Termination forConvenience ^ ^ ,

^ / "N\ XV/The DOE may^termlnate^the^Contract^for conveniencei^in'whole or in part, when, for any
reason, the DOE'cletermines that such termination is in its best interest. The contract can be
terminated due'to^easons known to the non-Federal entity, i.e.. including but not limited to
prograrrTchanges, chariges'in-stat^f-the-art^equipment or technology, insufficient funding,(etc.'The'Gontract termiqatim is effect^'by^btifying the Contractor, in writing, specifying that
all' or a portibn^ofsthe Contract is terminated for convenience and the termination effective
bate. The Contractbr^^shalPbe'cqmpensat^ only for work satisfactorily completed prior to the
termination of the Contract, fhe Contractor is not entitled to loss or profit. The amount due to
tlTOvCbntractor is deterrriined by^the^DOE.

W  \ \ ^
In the event.of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor-s work perform^ prior to termination.

W//
c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering Into an agreement with another party to complete
services outlined in the Contract.
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n  ̂ , which meeting was
tion anA the by-laws of the cofporation;

Certificate of Authority

I. Judi Window. Chairperson of Holy Cross Family Learning Center do hereby certify that:

1. I maintain and have custody of an am familiar with the seal and minute books of the corporation;

2. I am authorized to issue certificates with respect to the contents of such books and to affix such

seal to such certificate;

3. The following (is a) (are) true and complete cop(y)(ies) of the resolution adopted by the Board of

Directors of the corporation at a meeting of that Board on,
held in accordance with the law of the state of incorporation

That: Holy Cross Family Leaming Center will enter into a contract with the NH Department of

Education to provide adult education programs. This resolution shall remain in effect until specifically

revoked.

That: Holy Cross Family Leaming Center Board of Directors has named Janet C. Valeri as

having authority to sign a contract with the NH Department of Education.

4. The following Is a true and complete copy of a by-law adopted at a (shareholder)(organizational)

meeting on j . JXt) / ̂  , 2019 .
5. The foregomg resolution(s) and by-law are in full force and effect, unamended. as of the date

hereof; and

6. The following person(s) lawfully occupy the ofrice(s) indicated below:

JudI Window, Chairperson

Janet C. Valeri, Executive Director

N/A, Vice President

Sean Doherty, Secretary

Daniel BednarskI, Treasurer

IN 3(yiTNESS WHEREOF, I have hereunto set my hand as the Board Chairperson of the Corporation this,

2019.

N Wl

ik

Board Chairperson

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before as

authorized officer below)

State of New Hampshire

County of Hillsborough

On 1 , 2019 before the undersigned officer personally appeared the person identified in
the fore^ing certificate, known to me (or satisfactorily proven) to be the Board Chairperson of the
corporation identified In the foregoing certificate, and acknowledge the he executed the foregoing

certificate.

In witness whereof I hereunto set my hand

)tary Public/Justice of th^ Peace
=  : DEa 19,2023 ; =



Corporate Resolution

hereby certify that I am duly elected Board Chairperson of

rW |\J ( certify the following is a true copy of a
vote tal(en at a meeting of the Board of Directors duly called and held on fhcu-/ I ̂  I?
at which a quorum of the Directors were present and voting..

Lka

VOTED: That Janet C. Valeri, Executive Director, is duly authorized to enter into contracts or

agreements on behalf of Holy Cross Family Learning Center with the State of New Hampshire
and any of its agencies or departments and further is authorized to execute any documents

which may in her judgment be desirable and necessary to affect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and

effect as of the date of the contract to which this certificate is attached. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupy the position indicated and that they have full authority to
bind the corporation. To the extent that there are any limits on the authority of any listed

individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: A <5^/?r-7 ^,ie) cPv)uy^.ATTEST;

ame a



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that HOLY CROSS FAMILY
,  f

LEARNING CENTER is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 21,

2012.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 671469

Certificate Number: 0004486029

a;

la.

e

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2019.

William M. Gardner

Secretary of Stale
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HOLYCRO-01

CERTIFICATE OF LIABILITY INSURANCE

TCATQR
DATE {MHVDDrrrYY)

5/22/2019

THIS CER-nPICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

AP Intego Insurance Group, LLC
1601 Trapelo Rd Suite 280
Waltham. MA 02451

PHONE FAX
(A/C. No. Ext): (A/C. Not:

supporteaplnteflo.com

INSIIRFRim AFFORDINO COVFRAOE NAICF

INSURER A: United States Llabilltv Insurance Grouo 25895

mSUREO

Holy Cross Family Learning Center
438 Dubuque Street
Manchester, NH 03102

tNsiiRFRn;The Hartford"^ 10456

INSURER C ;

INSURER 0:

INSURER E :

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TCRM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT VS1TH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HA\^ BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

ADDL
INJSn

SUBR
wvn POLICY NUMBER

POLICY EFF
IMMrtVWYYYVt

POLICY EXP
IMMfODAfYVYl UMITS

A X COMMERCIAL GENERAL UABIUTY

«  OCCUR 6/5/2019 6/5/2020

PATH OCrjIRRFNCF
j  1,000,000

CLAIMS-MAC
DAMAGE TO RENTED s  100,000

MEOEXPIAnvooebefwU
s  5,000

PERSONAL 4 AOV INJURY
s  1,000,000

GFNFRAt. AOGRECiATE
j  2,000,000

X policyI I
OTHER:

LOC PROnilCTR - COMP/OP AGO
j  2,000,000

EPLI s  1,000,000

AUTOMOBILE UABIUTY

\

COMBINED SINGLE LIMIT
s

ANY AUTO BODILY INJURY (Per oersonl s

OWNED
AUTOS ONLY

"[Rife ONLY

If
HEDULED
rros

mil?

BOmi Y INJl JRY (Per ecddeoH s

MIOPERTY DAMAGE
(PwecodenlT $

s

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE S

DEO RETENTIONS s

B WORKERS COMPENSATION
AND EMPtJdYERS'LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE fVI

If yoa, deacrtbo under
OF.SrJtlPTION OF OPERATION.S below

HI A

1/29/2019 1/29/2020
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and International Institute of New England, Inc., Manchester, NH, hereinafter "the Contractor", and,
pursuant to an agreement between the parties that was approved by Governor and Council on August 23, 2017
(Item#88) with an amendment approved on June 6, 2018 (Item #137) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30, 2020.

2. Amend Section 1.8 by removing $1,006,824.13, and replacing with a cumulative price limitation of
$1,214,677.42.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit 8-2 (Budget).

5. Remove Exhibit C-1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits;
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1, 2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of CoMmissioneris/Sffice

.. oi i7/r '§<20
Commissioner of Education Date

STATE OF C £tTS

County of

-j-whr-
-—--T ^ame of Corporation (Contractor) / /

"■—iff Signature, Title Date

On this the .day of.
officer, personally appeared
the person whose name is subscribed to the
the purposes therein contained.
In witness whereofJJteMtd-scLmY hand and official seal.

le wHhin iinstrum

, 20J5 before me, bAV/A-V .the undersigned
TH known to me (or satisfactory proven) to be

Public/Justice ofary

ent and acknowledged that he/she executed the same for

Commftcinn Fxpi^
^  Caitiin E. Slavin

,t<c>atyPubfa.-Conmonw8affl o( Massachusetts
MyCommibicinExpjieS" May 16,2025



Approved as to form, substance and execution by the Attorney General this _ day of 2ofl.

Approved by the Governor and Council this
fvision\f Attorney General Office

day of , 20

By:



EXHIBIT A-2

The Services

Services at International Institute of New England will be provided In multiple locations in Manchester
including their facility at 470 Pine Street Street and a new site to be determined. Students receiving
services will be from the 25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and
Goffstown.

International Institute of New England in Manchester will provide the following services:

Prolect Descriptions

Project 1: English as Second Language fESU

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including Individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "Vithout US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation oh the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
emplo^ent including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
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Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that Includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for alt students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor.must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020 |
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Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 30%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (MRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 {version 5/8/15).

Anticipated number of students served In the ESL program:
FY20

85

Project 2: integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.
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Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
o Aduit Education and Literacy Activities, including English language acquisition and

workforce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that Includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
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•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a. for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in the lELCE program:
FY20

50
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EXHIBIT B-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY20

Administrative $  6,886.34

Teaching Staff $ 106,395.41

Administrative Benefits $  1,583.84

Teacher Benefits $  24,470.94

Cleaning Services $  1,299.96

Rent $  8,349.96

Rental of Equipment $  249.96

Telephone $  1,899.96

Advertising $  500.00

Printing $  500.00

Travel $  250.00

Office Supplies $  2,000.04

New Computers $  1,750.00

Performance Bonus* $  3,431.50

indirect Cost $  15,438.64

Totals $ 175,006.55

* The ESL Performance Bonus funding is available only
Functioning Level gain in FY19 of at least 30% as de
September 30, 2019.

ESTIMATED PROJECT 2 (lELCE) FY20

Administrative $  1,250.00

Teaching Staff $ 19,929.41

Administrative Benefits $  287.50

Teacher Benefits $ 4,583.76

Cleaning Services $  400.00

Rent $  1,610.00

Telephone $  800.00

Office Supplies $  1,000.00

Indirect Cost $  2,986.07

Totals $ 32,846.74

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $207,853.29.

2. The total of the approved budget shall not exceed $207,853.29 without written modification signed by
the parties to this agreement and approved by the Governor and Council.
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3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014. Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31. 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30, 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each item must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30. 2020 shall not be accepted for payment.

8. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.
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14. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $207,853.29

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education upon
the availability and continued appropriation of funds in the future operating budget.

FY 2020
06-56-56-56201 (M0370000-072-500575 Grants - Federal $ 85,348.70
06-56-56-562010-40390000-601 -500931 Grants - State Fund Match $122.504.59

TOTAL $207,853.29
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply svith the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

3. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to Amendment 2.

Page 9 of 14 Contractor Initials: / /
Date: Sjfjl'i



Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure Items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency:

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3.. or a.4.. above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE's determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

Antl-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form In accordance
with its instructions fhttD://www.whitehouse.QOv/omb/arants/sflllin.DdfL

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall

certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.
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EXHIBIT G

Rights to Inventions Made Under a Contract, Copy Rights and Conftdentlallty

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses It in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights In the invention/discovery shall be allocated consistent with
"Government Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how It was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, Including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
Information, the source code for computer software and hardware products owned in part or in whole by
the DOE, financial information, partner infonmation(including the identity of DOE partners), Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited
to. brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

a. Termination for Cause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of theContract.
If the DOE contemplates termination under the provisions of Subsections a.1., a.2., or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If, after the Notice of Termination for Default has been issued, it is determined that the
Contractor was not in default or the termination for default was othenArise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenience

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination is in its best interest. The contract can be

terminated due to reasons known to the non-Federal entity, i.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology, insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
services outlined in the Contract.

Page 14 of 14 Contractor Initials:
Dale; ^/f//7



state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL

INSTITUTE OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New

Hampshire on February 12, 2016. I further certify that all fees and documents required by the Secretary of State's office have

been received and is in good standing as far as this office is concemed.

Business ID: 739194

Certificate Number: 0004500115

S&i

O

A

4*

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I7th day of April A.D. 2019.

w.

William M. Gardner

Secretary of State



Vj nooInternational E5l|
Institute of
NewEngland YEARS of WELCOMING

NEW AMERICANS

May 2, 2019

RE: International Institute of New England - New Hampshire Department of Education

Contract Documents

Dear Marie:

Please find enclosed the signed and original Contract Amendment, the Exhibits A - H, and

Certificate of Vote for the International Institute of New England's contract amendment for

2019-2020.

If you would kindly confirm receipt of delivery to the email below, it would be greatly

appreciated.

Please do not hesitate to contact me at kalvarez@ilne.org or at (617) 801-5282 with any

questions or for further documentation.

Sincerely,

Karinna Alvarez

Public Grants and Contracts Manager

Enclosure

BOSTON 2 Boylston Street. 3rd Floor Boston. MA 02116 617-69&^ ONUNE line.org

LOWELL tSWarren Street, 2nd Floor Lowell, MA 01852 978-459-903 EMA1Llnfo@line.org

MANCHESTER 470 Pine Street, Lower Level Manchester, NH 03104 603-647-1500



CERTIFICATE OF VOTE

1. William Krause. do hereby certify that;
{Name of the elected officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of International Institute of New Enoland. Inc.
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of the Agency

duly held on December 1. 2015:
(Date)

RESOLVED: That the President and Chief Executive Officer is hereby authorized on behalf of this Agency
(Title of Contract Signatory)

to enter into the said contract with the State of New Hampshire and to execute any and all documents, agreements

and other instruments, and any amendments, revisions, or modifications thereto, as he/she may deem necessary,

desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of the

1^dav of May 2019.

(Date Contract Signed)

4. Jeffrey Thielman is the duly elected President and Chief Executive Officer of the Agency.
(Name of Contract Signatory) (Title of Contract Signatory

(Signature of the elected officer)

Assistant Secretarv/Clerk

(Title of the elected officer)

(AGENCY SEAL)

STATE OF

County of VC

The forgoing instrument was acknowledged before me this 1st day of May 2019

By VJ)\\
(Name of Elected Officer of the Agency) Q

(Notary Public/Justice of the Peace)

(NOTARY SEAL)

I.A,SANDRAINTINAREUJ
Commission Expires: 1 notarypubuc

COMOMEALTH OF IMSSICHUSETT8 j
%Caan.EQknOie.AaM



ACORCf CERTIFICATE OF LIABILITY INSURANCE

Page 1 of 1

DATE (MM/Dormrmo

06/07/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

Millla of Haaaaehuaatta, zne.

c/o 26 Cantury Blvd

P.O. Box 305191

Haahvilla, TH 373305191 08X

CONTACT
NAME:

1-877-945-7378 Twc. Nol: "2378 ■

livmFiUv- cartificataaewillis.coa
INSURER(S) AFFORDINO COVERAGE NAiC*

INSURER A Pbiladalphia Indamnity Inauranca Cos^any 18058

INSURED

iDtaroaciooal Zaatltuta of Boaeos, Inc.

I Milk Straat

Boatoo. KA 03109

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: wii578830 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVAM MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB.
TYPE OF INSURANCE ll'L-i<11v<'iii POUCY NUMBER

COMMERCIAL GENERAL UABtUTY

CLAIMS-MADE OCCUR

GEhTL AGGREGATE UMIT APPUES PER:

POUCY I CHlOC
OTHER:

POUCY EFF
iMWDonnrYYi

05/05/2019

POUCY EXP
IMM/OiyYYYYl

05/05/2030

LIMITS

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES IE* oecureneel

MED EXP (Any one penon)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE UMIT
fEeacckfentI

1,000,000

1,000,000

20,000

1,000,000

3,000,000

3,000,000

AUTOMOeaf UABOJTY

ANY AUTO BOOLY INJURY (Per parson)

0\WJE0
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OVWED
AUTOS ONLY

BODILY INJURY (Par acddani)

PROPERTY DAMAGE
fPar acciOant)

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION t
PER I OTH-
STATUTE ER

WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFCERMEMBER EXCLUDED?
(Mandatory In NH)
n yes, describe under
DES^IPTION OF OPERATIONS below

f r n

□ E.L EACH ACCIDENT

E.L DISEASE -EA employee

E.L. DISEASE • POLICY LIMIT

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD101, AddMonalRemarluSchadUa, may be attached Vmora space Is raqulied)
1. BAB>2017-001 NZOA Adult Education

Naned insured includes International Institute of New Hampshire, Inc. and International Institute of Lowell, Inc.

CERTIFICATE HOLDER CANCELLATION

StaBa of Naw Haapshira
Dapartoanc of Education
101 Plaaaant Straat

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
(£>1988-2016 ACORD CORPORATION. All rights resarved.

The ACORD name and logo are registered marks of ACORD
n iDi 18082076 batcbi 1232813



travelersT WORKERS COMPENSATION

AND

EMPLOYERS LIABIIJTY POUCY

B3CTBR8ION 07 ZM70 PAQB-SCHBDULB NC 00 00 01 ( A)

POUCY NUMBER:

CLASSIFICATION CODE

LOCATION 001 01 (CONT'D)

COLLBOBt ALL OTHER BHPLOYEBS 9101

FREKIUN BASIS

BSTINAT8D RATES BSTIMATBD

TOTAL ANNUAL PER $100 OF AHNDAL
REHDNERATIOH REMDNERATIOR PREMIUH

1100 4.SI 51

.80% EMPL. LIAB. INCRBASBD LIMITS(9807)
ADD FOR INCRBASED LIMITS MINIMUM (9848)

EXPERIENCE HODIFICATIONi NONE MODIFIED PRBMinM
TOTAL BSTIMATBD ANNUAL STANDARD PREMIUM

EXPENSE CONSTANT (0900)
0.0100 TERRORISM (9740)

0.0100 CAT(OTEER THAN CERT ACTS OF TERRORISM) 9741
TOTAL ESTIMATED PREMIUM

DEPOSIT AMOUNT DUE

25

50

NONE

3171

160

54

54

3439

3439

DATE OF ISSUE: 08-38-18 NC ST ASSIONi NH SCHEDULE NO: 2 OF LAST



travelersT WORKERS COMPEMSATION
AND

EMPLOYERS UABIUrf POLICY

ENDORSEMENT WC OD 00 01 (A)

POLICY NUMBER:

UST1N0 OF ENDORSEMENTS
EXTENSION OF INFO PAOE

We agree that the following listed endorsements form a part of this policy on its effective date.

IfC 00 00 01 A - 001 INFORMATION PAGE
NC 00 00' 01 A - 001 INFORMATION PAGE 3
we 00 00 01 A - 001 EXTENSION OF INFORMATION PAGE - SCHEDULB
WC 00 00 01 A - 001 BNZX)RSEMENT LISTING
NC 00 03 26 A - 001 LIMITED OTEBR STATES INSURANCE END
WC 00 04 14 00 - 001 NOTIFICATION OF CHANGE IN OWNERSHIP. ENDT
WC 00 04 17 B - 001 ASSIGNED RISK LSRP NOTIFICATION END
WC op 04 22 B - 001 TERRORISM RISK INS PROG REAUTH ACT ENDT

,  WC 00 04 24 00 - 001 AUDIT NONCOMPLIANCB CHARGE ENDORSEMENT
WC 00 04 31 D • 001 CATASTROPHE (O/T CERT ACTS OF TERR) ENDT
WC 00 03 02 00 - 001 DESIGNATED WORKPLACES EXCLUSION

WC 00 03 08 00 - 001 PARTNERS, OFFICERS AND OTHERS BXCL ENDT
WC 00 04 is 00 - 001 PREMIUM DUB DATE ENDORSEMENT
WC 28 06 01 00 - 001 NH SOLE REPRESENTATIVE END'T

WC 28 06 04 00 - 001 NH AMENDAT0R7 ENDT

DATE OF ISSUE: 08-28-18 ST ASSIGN: NH Page 1 of LAST



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Nashua Adult Learning Center, Nashua, NH , hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (ltem#88) and
amended on June 6, 2018 (Item #137) and on December 19, 2018 (Item #57) hereby agree to modify same as
follows:

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30, 2020.

I

2. Amend Section 1.8 by removing $1,586,321.93 and replacing with a cumulative price limitation of
$2,468,206.53.

3. Replace Exhibit A-2 with Exhibit A-3 (Scope of Services)

4. Replace Exhibit B-2 with Exhibit B-3 (Budget).

5. Replace Exhibit C-1 with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1,2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

iJ.riLt-By:
Commissioner of Education Date

Nashua Adult Learning Center

Name of Corporation (Contractor)

Bv: -1)1 r. S
ignature. Title Date

STATE OFF^VtO VViLyYA|l'slu>..e )
County of_ W tV \sVbV(5LUs\^

day of , 20 (,%efore me.^"VtAQLAXa.^^QLOn this the dav of ^0 (3^fore n\e. V<^0 undersigned
officer, personally appeared ( • VndLMjatjOit) known to me (or satisfactory proven) to be
the person whose name is subscribed to the witfrm instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, 1 hereto set m>^and ffl̂ ^ofTicial seal. MARIE-ELAINE HENDRA

Notary Public/Justice of the Peace v^ommission Expires



Approved as to form, substance and execution by the Attorney Gener

Approved by the Governor and Council this

day of 20'^

/^c/hajCi>
Divisiorr»f Attorney General Office

day of , 20

By:



EXHIBIT A-3

The Services

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Menimack,
Hollis, Milford, Wilton and Brookline. Additionally, Nashua Adult Learning Center will offer Adult Basic
Education classes at a satellite location in Manchester.

Nashua Adult Learning Center in Nashua will provide the following services;

Prelect Descriptions

Prelect 1: Adult Basic Education fABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Fonnat and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

Page 1 of 20 Contractor initials:"
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•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninqs Baseline

Credential Attainment Rate Baseline
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Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in the ABE program:
FY20

273

Project 2: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have eamed a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
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•  The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuaiized instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuaiized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership In regional/national education
consortia and through attending professional development activities.

intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

integration of Technoiogy Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
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•  The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 30%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, Its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in the ESL program:
FY20

840

Project 3: Adult Learner Services fALSI

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.
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ALS programs shall provide the following services;

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning tabs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an 'event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019 - 2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
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•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in the ALS program:
FY20

150

Project 4: Integrated Enallsh Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction

•  The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
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The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.
The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served:
I  FY20

180
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EXHIBIT B-3

Estimated Budget; Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY20

Administrative $  31,691.68

Counseling Staff $ 47,254.92

Teaching Staff $ 159,030.90

Administrative Benefits $  10,594.54

Counseling Benefits $  11,034.32

Teacher Benefits $  20,796.55

Repairs & Maintenance $  1,020.00

Rent $  6,750.00

Insurance $  1,020.00

Telephone $  600.00

Postage $  840.00

Advertising $  600.00

Printing $  1,500.00

Travel $  1,980.00

Energy Utilities $  23,400.00

Books & Information $  17,655.00

New Computers $  3,150.00

Performance Bonus* $  7,449.89

Indirect Cost $  33,576.79

Totals $ 379,944.59

* The ABE Performance Bonus funding is available only if the co
Functioning Level gain in FY19 of at least 50% as determined
September 30. 2019.

ESTIMATED PROJECT 2 (ESL) FY20

Administrative $  35,191.68

Counseling Staff $  20,814.12

Teaching Staff $ 163,064.88

Administrative Benefits $  10,997.04

Counselor Benefits $  2,393.62

Teacher Benefits $  21,260.46

Repair & Maintenance $  1,020.00

Insurance $  1,020.00

Telephone $  600.00

Postage $  840.00

Advertising $  600.00

Printing $  1,500.00

Energy Utilities $  22,200.00
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Books & Information $  18,000.00

New Computers $  11,900.00

Performance Bonus* $  6,827.04

Indirect Cost $  29,950.18

Totals $ 348,179.02

* The ESL Performance Bonus funding is available only if the co
Functioning Level gain in FY19 of at least 30% as determined
September 30, 2019.

ESTIMATED PROJECT 3 (ALS) FY20

Administrative $ 40,000.00

Administrative Benefits $ 4,600.00

Telephone $  500.00

Postage $  500.00

Travel $  500.00

Energy Utilities $  5,000.00

Books & Information $  4,000.00

New Computers $  3,850.00

Performance Bonus* $  1,289.20

Indirect Cost $  5,510.00

Totals $ 65,749.20

The ALS Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 50% as determined by the Bureau of Adult Education as of
September 30, 2019.

ESTIMATED PROJECT 4 (lELCE) FY20

Administrative Staff $ 13,935.04

Counseling Staff $ 23,524.80

Teaching Staff $ 25,078.92

Administrative Benefits $  2,502.53

Counseling Benefits $  6,505.35

Teacher Benefits $  2,884.08

Energy Utilities $ 4,500.00

Books & Information $  1,080.00

Indirect Cost $  8,001.07

Totals $ 88,011.79

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $881,884.60.
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2. The total of all approved budgets within this contract period shall not exceed $881,884.60 without
written modification signed by the parties to this agreement and approved by the Govemor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual State funds for the delivery of adult education and literacy services received for the program
year covered under this agreement, which may be less or more than estimated but may not exceed in
the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30, 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each item must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2020 shall not be accepted for payment.

8. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable State and the DOE cash management regulations and
policies, including monthly accrual reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of state funds and/or costs expended on individuals who were erroneously
determined to be eligible for services.
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14. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of State funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no Instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed $881,884.60.

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education, upon
the availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-562010-40370000-072-500575 Grants - Federal $326,173.64
06-56-56-562010-40390000-601-500931 Grants - State Fund Match $ 555.710.96

TOTAL $881,884.60
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

2. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to Amendment 3.
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11736, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds;

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if. at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

Antl-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification;

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities' form in accordance
with Its instructions (httD://www.whitehouse.Qov/omb/Qrants/sflllin.Ddfi.

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sut>-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.
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EXHIBIT G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Govemment Grants, Contracts and Cooperative Agreements," and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the invention/discovery shall be allocated consistent with
"Government Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners). Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual properly of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

a. Termination forCause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances;

1. Contractor's failure to perform the services as detailed herein and In any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the tlmeframe specified herein and In
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of theContract.
If the DOE contemplates termination under the provisions of Subsections a.1., a.2., or
a.3 above, the DOE shall Issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If, after the Notice of Termination for Default has been issued. It is determined that the
Contractor was not In default or the termination for default was othenArise Improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenience

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination Is In its best Interest. The contract can be
terminated due to reasons known to the non-Federal entity. I.e., Including but not limited to
program changes, changes in state-of-the-art equipment or technology, Insufficient funding,
etc. The Contract termination Is effected by notifying the Contractor, In writing, specifying that
all or a portion of the Contract Is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor Is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract Is terminated for any reason, the DOE shall have the option of
completing the Contract or entering Into an agreement with another party to complete
services outlined in the Contract.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16,

) 972. 1 ftirthcr certify that all fees and documents required by the Secretary of State's ofUcc have been received and is in good

standing as far as this ofTice is concerned.

Business ID: 61851

Certificate Number: 0004SU3U47

%

Urn

o

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

tliis 23rd day of April A.D. 2019.

William M. Gardner

Secretary of State
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ALC

Leam. Grow. Thrive.

CERTIFICATE OF AUTHORITY

I, Chad Theroux, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by the Board of Directors of the corporation
at a meeting held on April 16, 2019 which resolution was passed in accordance with the laws of the state of
incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Mary DeRoche President
Carol Kreick Vice President

Chad Theroux Secretary
Kathleen Allen Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this day of
,2019.

(Corporate Seal, if any) Secretary - Chad,

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

On , 2019, before me the undersigned officer personally appeared the person identified in the
foregoing cei^flcate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in the
foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof, I hereunto set my hand and official seal.

marib-elaine hendra ^
JusUooofthaPwco-Nw^^ii^Jj^ justice ofthe Peace/Notary Public
My OommWon Expiw Juhr 2.
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Leam. Grow. Thrive.

BOARD OF DIRECTORS

MINUTES OF MEETING

April 16, 2019

Present: Kathleen Allen, Sharon Cowen, Sharon Dalton, Steven Greenwood, Rachel Guill, Carol Kreick,

Doreen Manetta, Kathie Nannicelli, Al Oasan, Michael Sheahan, Pastor Dave Smith, Chad Theroux and Brenda

Van Hirtum

Excused: Sharad Agarwal, Heather Booth, Mary DeRoche and Janeth Orozco Sanchez

Finance Committee:

Kathleen Allen presented the March Dashboard. The Dashboard and fmancials indicated we are showing a
profit of $21 OK down $200K from last year. As noted last month, we are feeling the effects of losing the
Hudson program. The good news is our cash position is strong.

New Hampshire Department of Education Grants:

Carol Baldwin reported we are in the 3'"'' year of the grant cycle. Carol was happy to report the grants for this
coming year will have a 2 to 3% increase over last year. The state has offered 53 Chrome notebooks to
encourage distance learning. Carol explained that the grant contracts would need to be signed later this month or
in early May and that she requires authority from the Board of Directors to execute the documents.

Linda Beliveau our computer teacher works 20 hours a week in the classroom and also supplies IT support to

the center. At the present time, she does not qualify for health benefits. Starting in September, the state has
approved paying a portion of her health benefits and the ALC will pay the rest. Frank Edelblut, Commissioner
of Education for the State of New Hampshire, visited Clearway last month. It was a very positive visit and he
interacted well with the students. It was the first time in Clearway's history that they had ever been visited by a
Commissioner of Education.

Motion to accept the March fmancials, Chad Theroux. Second Alvin Oasan motion carried.

Motion to ratify the January and Februaryfmancials, Rachel Guill. Second by Chad Theroux motion carried.

Motion to approve the Adult Learning Center entering into contracts with the State ofNew Hampshire
Department of Education for the provision of services and any modifications, extensions, or renewals thereof,
which authority to remain in force until specifically revoked, Chad Theroux. Second Alvin Oasan. Motion
carried.



^aoRcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DCVYYYY)

THIS CERTIFICATE IS ISSUED AS a mai itK uF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT. If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such ondorsement(s)

PRODUCER

Eaton & Benjbe Insurance Agency, Inc.
11 Concord Street
Nashua NH 03064

Kimberfv Gutekunst

603-882.2766 f/uc nai- 603-886-4230
ADOREJw: kqutekunstffleatonberube.com

INSURERIS) AFFOROINO COVERAOE NAIC*

INSURER A: Hanover Insurance 22292
INSURED NASAD

Nashua Adult Learning Center Inc.
c/o Carol Baldwin
4 Lake Street
Nashua NH 03060

INSURER B; Eastom Alliance Insurance Group

INSURER C:

INSURER 0:

INSURER E:

INSURERF:

Ti

Ik

c

E

^I! POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODREQUIREMENT, TERM OR CONDITION OF ANY CONTFIaCT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
kCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS ^U'WfcL.T TO ALL THE TERMS.

LTR TYPE OF INSURANCE
JhYD POLICY NUMBER

POLICY EPF
IMMrtXVYYYYI

POLICY exp 1
(MWDO/YYYYl UMITS

A X COMMERCIAL 0INERALUABtUTY

X 1 X I OCCUR

Y 5/1/2019 5/1/2020 EACH OCCURRENCE S 1.000,000
CLAIMS^ DAMAGE TO RENTED

$100,000

MEO EXP (Any orre berson) S 15,000

PERSONAL & AOV INJURY S 1.000,000
n. AGGREGATE UMIT APPUES PER;

POLICY |_J Sect IZJloc
OTHER:

GENERAL AGGREGATE $3,000,000

PRODUCTS - COMP/OP AGG $3,000,000

Prbfesslonal Uabili $1,000,000
A AU1

X

OMOBILE LIABILITY
5/1/2019 5/1/2020 CXIMBINED single UMIT

fEe ecddenti $1,000,000

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY
X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per person) $

BODILY INJURY (Per acddeni) $

PROPERTY damage
(Per ecddenn $

$

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

5/1/2019 ' 5/1/2020 EACH OCCURRENCE $ 2.000.000

aggregate $2,000,000

DED X RETENTIONS n
$  .

B WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE rm
OFFICERAIEMBEREXCLUDED?
(Mandatory In NH) '
II yaa. describe urtder
DESCRIPTION OF OPERATIONS below

HI A

5/1/2019 5/1/2020 Y  PER OTH-
^  STATUTE ER

E.L EACH ACCIDENT $1,000,000

E.L DISEASE • EA EMPLOYEE $1,000,000

e.L DISEASE - POUCY UMTF $1,000,000
A Menaoement UabUlty

5/1/2019 5/1/2020 Directors & Omcers
Emptoyment Practices
FldudaryUi^ty

51,000.000
51,000.000
51.000,000

0ESCR1PT>0N OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 161, Addltle«ul Rtmarto SclMtfuM, may ba attaeftad tf mora apaea la raquba
Education services and child care. Employee Dishonesty Limit $200,000.

Department of Education
21 South Fruit Street, Suite #20
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORD 25 (2016/03) The ACORO name and logo are registered marks of ACORD .



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and North Country Education Services, Gorham, NH, hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) with an
amendment approved on June 6, 2018 (Item #137) hereby agree to modify same as follows;

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30, 2020.

2. Amend Section 1.8 by removing $321,983.13 and replacing with a cumulative price limitation of $490,588.67.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C-1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1, 2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

lion of Commissioner's Office

7^ tljf '19
Commissioner of Education Date

Ct3un\Y\j ,
Name of Corporation (Contractor)

STATE OF

County of_ Cm/S

SJgnatur
By: ^ r .AQM,

re, Title Date

On this the d- day of fV]CLLj , 20Jl before me. .the undersigned
officer, personally appeared /vnV J/)/ known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained. NADEAU, Notaiy Public
In witness whereof, I hereto set my hand and official seal. Commission Expires July 11, 2023

Notary Public/Justice of the Peace Commission Expires

Approved as to form, substance and execution by the Attorney General this _day of M/IV . 2oi3.
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Approved by the Governor and Council this

)ivision of i^omey General Office
day of , 20

By:



EXHIBIT A-2

The Services

Services will be provided at their facility in Berlin at 166 Main Street as well as at two outreach sites:
Weeks Memorial Library in Lancaster and at the Colebrook Public Library. The program serves students
from multiple communities in Coos County.

Coos County Adult Learner Services, through North Country Education Services, will provide the
following services:

Prolect Descriptions

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Sun/ey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most In

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes In
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.
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Proposed Curricula and Contextuatlzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline
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Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (MRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served In ALS program:
FY20

60

Page 3 of 12 Contractor Initials

Date:



EXHIBIT B-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY20

Administrative Salary $  67,481.36

Teacher Salary $  3,383.16

Administrative Benefits $ 49,753.29

Teacher Benefits $  330.09

Contract Intemet Service Provider $  2,425.00

Rent S  10,800.00

Insurance $  160.00

Phone $  1,680.00

Postage $  300.00

Advertising S  400.00

Printing $  1,130.00

Travel $  6,587.00

Energy Utilities $  700.00

Books & information $  5,000.00

Software $  348.87

Office Supplies $  2,500.00

Professional Organization Dues $  25.00

New Computers $  1,050.00

Indirect Cost $  11,245.78

Performance Bonus* $  3,305.99

Totals $ 168,605.54

*■ The ALS Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 30% as determined by the Bureau of Adult Education as of
September 30, 2019.

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $168,605.54.

2. The total of the approved budget shall not exceed $168,605.54 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
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one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30. 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each item must be tagged as property of the State of hJew Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b.

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2020 shall not be accepted for payment.

8. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or Its auditors.

11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor Is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on Individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to Increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $168,605.54
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Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education, upon
the availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-562010-40370000-072-500575 Grants - Federal $118,023.88
06-56-56-562010-40390000-601-500931 Grants - State Fund Match $ 50.581.66

TOTAL $168,605.54
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

2. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to Amendment 2.
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changedcircumstances.
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EXHIBIT F

AntI-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a l\/1ember of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form in accordance
with its instructions fhttD://www.whitehouse.Qov/omb/arants/sflllin.Ddf1.

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor{s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.
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EXHIBIT G

Rights to inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants. Contracts and Cooperative Agreements." and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the invention/discovery shall be allocated consistent with
"Government Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such Information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information Includes but is not limited to, student and school district data, revenue and cost
Information, the source code for computer software and hardware products owned in part or In whole by
the DOE, financial information, partner information(lncluding the Identity of DOE partners). Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited to,
brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior written
approval from the DOE.
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EXHIBIT H

Termination

a. Termination forCause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of the Contract.
If the DOE contemplates termination under the provisions of Subsections a.1.. a.2., or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If, aher the Notice of Termination for Default has been issued, it is determined that the
Contractor was not in default or the termination for default was otherwise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Teimlnatlon forConvenlence

The DOE may terminate the Contract for convenience, in whole or In part, when, for any
reason, the DOE determines that such termination is in its best interest. The contract can be
terminated due to reasons known to the non-Federal entity, I.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology, insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor Is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
services outlined in the Contract.
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NORTH COUNTRY

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 29, 1971. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 66448

Certificate Number 0004485686

Af.

l&i

o

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2019.

William M. Gardner

Secretary of Stale



Certificate of Authority

I.. Kathleen Keiley, Clerk/Secretary of North Country Education Services Agency do hereby certify that;

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;
(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such

certificate;

(3) The following is true and complete copy of the resolution adopted by the board of directors of the corporation at a
meeting of that board on June 18, 2013, which meeting was held in accordance with the law of the state of
incorporation and the by-laws of the corporation;

That: North Country Education Services Agency will enter into a contract with the Department of Education to
provide adult learner services. This resolution shall remain in effect until specifically revoked.

That: North Country Education Services Agency's Board of Directors has named Lori Langlois as having
authority to sign the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a Board of Directors meeting on June 14, 2016.
(5) The foregoing resolution(s) and by-law are in full force and effect unamended, as of the date hereof; and
(6) The following person(s) lawfully occupy the office(s) indicated below:

Pierre Couture, President

Cheryl Baker, Vice President

Kathleen Keiley, Treasurer/Secretary

j

IN WITNESS WHEREOF, 1 have hereunto set my hand as the Clerk/Secret^ oftn^Corporation this day of
2019.

&
ySecrClerk/Secretary

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authj^Vized ̂ fficer below)

STATE OF NEW HAMPSHIRE

COUNTY OF Coos

On this the _ day of , 2019, before me, C undersigned, personally
appeared Kathleen Kellev. who acknowledged herself to be the Clerk/Secretary of North Countrv Education Services
Aeencv. a corporation, that she as such Clerk/Secretary being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by herself as Clerk/Secretary.

IN WITNESS WHEREOF 1 hereunto set.my hand and official seal.

CUJUU rioJuUXLL.My Commission Expires:

USA MARIE NADEAU, Notary Public
My Commission Explrss July 11,2023

Notary/Justice of the Peace
•\"



E 5

EXECUTIVE BOARD

MINUTES

Tuesday, June 18, 2013
9:30 a.m.

I. Call to Order-Welcome New Members and Guests
P. MacMillan called the meeting to order at 9:28 am. A round-table
introduction was done for Pierre Couture, incoming SAU 35
Superintendent.

X C. Baker (PSU)
R. Bell (DOE Liaison)

X R. Bcllavance (MAL)

X P. Bousquet (20)
X C. Cascadden (3)-VP

G. Corrigan (20 Rep)

X B. Dube (NCES)

X H. Fensom (36)
X R. Healey (NCES)
X B. Keenan (MAL)

X B. Ubs (23)
X C. Udd (58)
X L. Langlois (NCES)
X P. MacMUlan (35) PRES
X J, McGann (68)

T. McGuire (77)

X R. Mills (7)
R Pike (SU 57)

X K. Pfeifer (84)

G. Placy (SAU 7)
X A. Platt (MAL) - Treas

K. Shyne (MAL)
X K. Soucy (MAL)

D. Stewart (WMCC)
X M. Treamer (NCES)

(in building)

X L. Blais (Admin.Asst.)

II. Introduction of New Executive Director

R. Healej' said it is his pleasure to introduce Lori Langlois as the new Executive Director of NOES.
He said she has done an outstanding job as Associate Director.

III. Collaboration Project Summary-Final Report-Wayne Gersen
R. Healey said that he has asked Dr. Gersen to give a final report on the Collaboration Tillotson
Project. Wayne Gersen dispersed two handouts. He briefly discussed what was projected from the
grant which started in 2011. He touched on a few important items: CCSS, Smarter Bfdanced
Assessment, technology software and hardware. CIA, USDOE waiver, collaboration and supporting
NCES. R. Healey thanked W. Gersen for all his time and effort over the last two years.

IV. Consent Agenda
•  Board Minutes of May 21, 2013
•  Finance/Personnel Minutes of May 21, 2013
•  Pohcy Minutes of May 21, 2013

Motion: to accept the Consent Agenda by K. Pfeifer.
Seconded by P. Bousquet.
Motion Carried: all in favor; none opposed.

V. May 2013 Financial Summary
B. Dube said the Finance Summary begins on page 9 of the packet; asked if there were any
questions. None were asked.

VI. Executive Director's Report
•  Collaboration Grant Evaluation: R. Healey said that Kathleen Norris is scheduled to

complete the second phase evaluation of the Collaboration Grant. He feels she did a great job
the first time. He is planning to meet with her soon. C. Ladd asked if L. Langlois wOl be at
this meeting. R. Healey said it was not planned; but will update her when he returns.

K. Pfeifer asked if the Wormeli reading circles were stiU happening. R. Healey said that at
the last two meetings, other items have evolved. K. Pfeifer said we committed to the reading
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circles so the districts would be prepared for the Wormeh presentation. R. Healey is
proposing that the Board decide what to do with any excess money (from the Commissioner)
that is left once the Wormeii presentation is paid. Discussion ensued. P. MacMillan asked
that this be put on September's Board Agenda for discussion. P. Bousquet suggested
reviewing the minutes from the last three months.

•  Tillotson Grant Proposal Update: L. Langlois received a call from Tillotson; said they are
prepared to send NOES a check for $70,000 this month. NOES needs to apply for the second
half. L. Langlois explained that in order to begin the second cohort of NISL, NOES needs to
know if the grant is guaranteed. Tillotson said they will invite NOES back and a decision
will be made at the beginning of September.

•• Position Openings Update: R. Healey said that based on district needs; NOES is looking
to fill some positions; Speech and language Therapist, Occupational Therapist and School
Psychologist.

VI. Professional Development Reports
L. Langlois update the Board on the following: TiUotson Apphcation (already discussed); 2014 North
Country Middle School Film Festival; the upcoming Intel Math class this summer; USDA video
conferencing units are being installed; and Gale Reference Library Consortium. R. Healey
mentioned that M. Treamer is in the building, but not in the meeting due to the NISL workshop
taking place downstairs.

VIL Other Business

•  NH DOE Liaison Update: R. Bell was not in attendance this month; recovering from an
operation. C. Ladd said he wiU be up next month to meet with Lori and Matt. R. Healey
added that he feels NCES is in good hands with having R. Bell as the liaison, he has been
helpful.

•  Signing Authorization; Lori and Matt: P. MacMillan asked for two motions firom the
Board to allow L. Langlois and M. Treamer (as back up) to authorize new contracts and
agreements.

Motion: to certify, as of July 1, 2013, L. Langlois, Executive Director of North Country' Education
Services, to sign aU forms and enter into any contracts or agreements as outlined in the ByLaws,
including contracts and agreements with the State of New Hampshire and Department of Education
by P. Bousquet.
Seconded by B. Keenan.
Motion Carried: most in favor; one opposed (K. Pfeifer).

Motion: to certify, as of July 1, 2013, M. Treamer, Associate Director of North Countrj' Education
Services, to sign all forms and enter into any contracts or agreements as outlined in the ByLaws,
including contracts and agreements with the State of New Hampshire and Department of Education
by C. Ladd.
Seconded by C. Baker.
Motion Carried: all in favor; none opposed.

•  Non-Puhlic Session: Before going into non-public session, R. Healey wanted to thank the
Board for their help over the last three years. P. MacMillan presented R. Healey with a
plaque for his dedication and leadership. R. Healey also thanked P. MacMillan for his time
as President and wished him best on his retirement.

Motion: to enter into non-pubUc session at 10:35 am by J. McGann.
Seconded by C. Cascadden.
Motion Carried: all in favor; none opposed.
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Motion: to return to public session at 10:44 am by P. Bousquet.
Seconded by C. Ladd.
Motion Carried: aU in favor; none opposed.

During the non-public session, the Executive Board supported- the Policy Committee's and- R. Healey's
recommendation to award B. Dube five days paid- vacation.

VIII. Next meeting: Tuesday, September 17, 2013 at 9:30am.

IX. Adjournment

Motion: to adjourn the Executive Board meeting at 10:50 am by B. Keenan.
Seconded by C. Cascadden.
Motion carried: all in favor; none opposed.

Respectfully submitted by:

I7l ^OAO
Lisa M Blais, Administrative Assistant
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SERVICES

BYLAWS

ARTICXEI: Name, Principal Office, and Purposes

The name, principal office, and purpose of the coiporatioE shall all be set forth in the
Articles of Association as fixim time to time amended.

ARTICLE II: MEMBERS OF THE CORPORATION

Section 1: Powers: The supervision and controls of the business affairs of this
corporation shall be vested in and exercised by a Board of Directors consisting of eleven
(11) superintendents, or their designee, of the New Han:q)shire School Administrative Units
3,7, 9,20.23, 35, 36,58, 68, 77, & 84and Members-at-Large.

Amendment to the Bylaws Approved: May 19,1994
Amendment to the Bylaws Approved: March 20,1997

Amendment to the Bylaws Approved: September 20,2001
Amendment to the Bylaws Approved: November 9,.2005
Amendment to the Bylaws Approved: September 17,2009

Amradment to the Bylaws Approved: March 17,2011
Amendment to the Bylaw Approved: November 15,2011

AmendmenttotheBylawsApproved: June 16,2015

Section 12-. Number: There shall be a Board of Directors of the Corporation of not
less than eleven (11) and not to exceed 19 voting members. The signers of the Articles of
Agreement elected the; initial Board of Directors of the Corporation, and. thereafter the
members of the Board of Directors shall be elected at the annual meeting of Directors.

Amendment to the Bylaws Approved: June 16,2015
AmendmenttotheBylawsApproved: June 14,2016

Section 2: Members-at-Large: A majority of the Board of Directors of North Country
Education Services Agency has the authority, when appropriate, to approve the appointment
of a Member-at-Large to the Board of Directors. An appropriate appointment are individuals
or rq^resentatives of organizations who are committed to education and the betterment of
Nortii Country Education Services Agency. Such members-at-large shall be elected by the
Board as needed. A member-at-large has iht same authority as any member of the Board of
Directors. Such authority would include, but not be limited, to the following:
A) The power to vote, and, B) To hold office

AmendmenttotheBylawsApproved: May 19,1994
Amendment to the Bylaws Approved: March 20,1997

300 GORHAM HILL ROAD, GORHAM, NH 03581 » 603-466-5437 • 800-268-5437 • FAX 603-466-2907
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Amendment to the Bylaws Approved: June 16,2015

Section 3: Election Term: All Directors who are Superintendents or their designee
shall serve for the duration of their election by their respective School Administrative Unit
Boards. Members-at-large shall serve three (3) years and may be re-elected by the Directors
at the annual meeting. There are no limitations on the number of terms.

Amendment to the Bylaws Approved: May 19,1994
Amendment to the Bylaws Approved: June 16,2015

Section 4. Vflcancies; Any vacancies on the Board of Directors arising at any time
and from any cause may be filled at any meeting of the Board of Directors by a majority of
the Directors then in office. A Director elected to fill a vacancy shall be elected for the

unexpired term of the member's predecessor in office.

Amendment to the Bylaws Approved: June 16,2015

Section 5. Removal: Members-at-large may, at.any time, be removed from the
Board for any cause deemed sufficient by the Board of Directors by the affirmative vote of
two-thirds of the full number of Directors then in office acting at a meeting of the Board, the
notice of which has specified the proposed removal.

Amendment to the Bylaws Approved: June 16,2015

Section 6. Compensation, With the exception of the Treasurer, Directors shall not
receive salaries for their services, but by resolution of the Board of Directors, expenses of
attendance, if any, may be allowed for attendance at any regular or special meeting of the
Board.

Amendment to the Bylaws Approved: June 16,2015

ARTICLE n: MEETINGS

Section 1; Regular Meetings: The Board of Directors shall meet regularly on the
third Tuesday of the month September through June at 9:30 AM.

Section 2. Special Meetings: Special meetings of the Board of Directors shall be
called at the written request of seven (7) members of the Board, or at the discretion of the
President. Written notice of any regular meeting of the Board of Directors shall be sent to
each member of the Board at least five (5) days prior thereto. The attendance in person at
any meeting shall constitute a waiver of notice thereof except as to specific matters as to
which advance written notice is expressly required by these Bylaws.

Amendment to the Bylaws Approved: May 19,2011
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Section 3: Annual Meeting: The annual meeting of the Corporation shall be held
during the month of June of the ensuing year, at a time and place to be designated by the
President

Section 4: Virtual Participation in Meetings: Any one or more Directors may
participate in a meeting of the Board of Directors by telephone or other electronic means by
which all persons participating in the meeting can communicate with each other. Live virtual
participation shall be equivalent to presence in person at a meeting for purposes of
determining if a quorum is present.

Amendment to the Bylaws Approved: June 16,2015

Section 5: Quorum: A quorum shall consist of no less than 7 Directors which may
include Directors participating virtually.

Amendment to the Bylaws Approved: May 19,1994
Amendment to the Bylaws Approved: November 9, 2005

Amendment to the Bylaws Approved; June 16,2015

Section 7: Voting: All matters considered at a meeting shall be decided by the
majority vote cast of those present, including those participating virtually as outlined in
Section '4, and all votes shall be voice vote, except that upon request of any five (5) Directors
present, a roll call vote shall be taken.

Amendment to the Bylaws Approved: November 9,2005
Amendment to the Bylaws Approved: September 17,2009

Section 8: Record of Meetings: A record of each meeting shall be kept

Amendment to the Bylaws Approved: June 16,2015

ARTICLE m: OFFICERS

Section 1: Officers: The Officers of the Corporation shall consist of a President,
Vice-President, Treasurer, and such other officers as the Board of Directors may from time to
time determine.

Section 2: Election of Officers: A majority of the whole Board of Directors, at each
annual meeting, shall choose a President, a Vice-President, Secret^ and a Treasurer. The
President and other officers shall be elected from the members of the Board of Directors.
The officers of the Corporation shall hold office for a term of one (1) year and until their
successors are chosen and qualified in their stead.

Amendment to the Bylaws Approved: June 14,2016

Section 3: Duties: The officers of the Corporation shall perform such duties as may
be required of them of the Board of Directors. The President shall preside, at all meetings of
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the Directors. In the President's absence, the Vice-President shall assume the President's
duties.

ARTICLE rV: EXECUTIVE DIRECTOR

The Executive Director shall be employed by the Corporation for such terms as the
Board of Directors may determine, and shall be in charge of its day-to-day affairs, and shall
perform such duties as the Board shall determine from time to time. The Executive Director
shall serve at the pleasure of the Executive Board of Directors;

ARTICLE V: FUNDS AND SECURITIES

Section 1: The Board of Directors may authorize any officer or officers, or any
employee in conjunction with one or more officers, in the name of and on behalf of the
Corporation to enter into any contract or execute and deliver any instrument or sign checks,
dra^, or other orders for payment of money or notes or other evidence of indebtedness, and
such authority may be general , or it may be confmed to specific instances; and unless
specifically authorized by the Board of Directors, no officer or Director shall have the power
or authority to bind the Corporation by any contract or engagement, to pledge its credit, or to
render it financially liable for any purpose or in any amount.

The Board of Directors so authorizes the Executive Director, The President of the Executive
Board, and the Chairperson of the Finance Committee, acting in unison.

Approved: October 17,1996

Section 2: All funds of the Corporation not otherwise employed shall be deposited
jfrom time to time to the credit of the Corporation in such banks, trust companies, or other
depositories as the Board of Directors may select: and for the purpose of such deposit, the
officer and/or officers to whom such power is ejqjressly delegated by the Board of Directors,
may endorse, sign, and deliver checks, drafts, and other orders for the payment of money to
the Corporation.

Section 3; The Board of Directors shall cause the financial records of the
Corporation to be audited annually by independent accountants, the standards for such audit
to be set by the Board.

ARTICLE VI: INDEMNIFICATION OF OFFICERS

Each Director and uncompensated officer of the Corporation (and their respective
heirs, executors and administrators) shall be indemnified by the Corporation again^ any cost,
expense (including attorney's fees), judgment and liability reasonably incurred by or imposed
upon'them in connection with any action, suit or proceeding to which ftey may be made a
party or with which they shall be threatened, by reason of being, or having been, a Director
or officer of the Corporation or of any other corporation on which they serve or have served
as Director or officer at the request of the Coiporation (whether or not they continue to be
officer or Director of the Corporation or such odier corporation at the time such action, suit
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or proceeding is brought or threatened), except with respect to matters as to which the
individual shall be finaUy adjudged in such action, suit or proceeding to be liable for willful
misconduct as such Director or Officer. In the event of settlement of any such action, suit or
proceeding brought or threatened, such indemnification shall be limited to matters covered
by the settlement as to which the Corporation is advised by counsel that such Director or
ofBcer is not liable for willful misconduct as a Director or officer. The foregoing right.of
indemnification shall be in addition to any rights to which any Director or officer may
otherwise be entitled.

Approved: October, 29,1971
Amendment to the bylaws Approved: June 12,1990
Amendment to the Bylaws Approved: May 19,1994

ARTICLE VH: FISCAL YEAR

The fiscal year of the Corporation shall begin on the first day of July in each year.

Adopted: October 29,1971
Amendment to the Bylaws Approved: June 12,1990
Amendment to the Bylaws Approved: May 19,1994

ARTICLE Vni: AMENDMENT

The Bylaws may be altered or amended by a vote of the Bo^d of Directors with an
established quorum as defined in Article n Section 6. A proposed amendment or
amendments may not be acted upon at a meeting of the Board of Directors unless they have
been presented previously for consideration at an. earlier meeting of the Board held not less
than ten (10) days, nor more than one hundred fifty (150) days prior to the date of the
meeting on which they are presented for adoption. Written notice of the proposed
amendment or amendments shall be included in the notices of each of the respective
meetings at which said amendments are presented for consideration and adoption.

Original: October 29,1971
Amendment to the Bylaws Approved: February 24,1989

AmendmenttotheByiawsApproved: May 19,1994

ARTICLE IX: ACCEPTANCE OF FUNDS

All Grants, Gifts, and Bequests are subject to the final acceptance of the Executive
Board of North Country Education Services Agency.

Adopted: November 17, 1994

Page 5 of7



ARTICLE X: CONFLICT OF INTEREST POLICY

Duty to Disclose and Voting Requirements: Any possible conflict of interest on
the part of any member of the Board shall be disclosed to the Board and made a matter of
record through the. minutes of the Board, when said interest involves a specific issue or
transaction before the Board. Where that transaction exceeds five hundred dollars ($500.00),
but is less dian five thousand dollars ($5000.00) in a fiscal year, a two-thirds vote approving
the transaction is required". Where the transaction involved exceeds five thousand dollars
($5000.00) in a fiscal year, then a two-thirds vote approving the transaction and publication
of a legal notice in newspaper is required, together with written notice to the Director of the
Charitable Trust, Attorney General's Office prior to the consummation of the transaction.
The minutes of the meeting shall reflect that a disclosure was made; that the interested
member of the Board, and all other Board members involved in a pecuniary transaction with
the Agency during the fiscal year were absent during both the discussion and Ac voting on
said transaction. Every new member of the Board shall be advised of .this policy upon
entering the duties of his or her office.

Other Statutory Requirements: The Board will comply with all requirements of
New Hampshire laws dealing with pecuniary benefit transactions (RSA 7:19, n and 292:6-a),
and all such laws are incoiporated into and made a part of this policy statement These
requirements include, but are not limited to, (1) absolute prohibition on any loans to any
Board member; and (2) prohibition on any sale or lease (for a term greater than five years) or
conveyance of real estate fixim a Board member without prior approval of the Probate Court
These requirements extend to both direct and indirect financial interests.

Excess Benefit Transactions: North Country Education Services Agency imposes a
prohibition oh excess benefit transactions. These are defmed as a transaction entered into
between the Agency and an insider whereby the insider receives an excess benefit (directly or
indirectly). An "excess benefif is defined as a benefit that exceeds the value of the
consideration received by the Agency for such benefit and includes compensation packages,
purchases, sales, leases, loans and other transactions. An insider is defmed as a member of
the Board, the Executive Director, or employee of the Agency who is, or has been within five
years of the date of the transaction, in the position of exercising substantial influence over the
Agency.

Adopted: January 16,1997
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The Bylaws set forth in this document are accepted as written. Revisions were approved,
unanimously in favor, at the June 14,2016 Executive Board Meeting.

PRESIDENT:

Signature

VICE PRESIDENT:

Signature

Print Name f

Of^\ ilnhh
Print Name Date

SECRETARY:

Signature Print Name Date

TREASURER:

JjU
f  neyyia

Signature Print Name Date

[{aAjUju/^
Notary Public

USA MAFUE NADEAU. Notary PuWte
My Commission Expires August 14,2018

Commission Expires
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Primex'
NH Public Ritk Monogtment uchonga CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex') Is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-6,
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions In the State of New Hampshire.

Each member of Primex' is entitled to the categories of coverage set forth belov/. In addition, Primex^ may extend the same coverage to non-members.
However, any coverage extended to a non-memt>er is subject to all of the terms, conditions, exclusions, amendments, mles, policies and procedures
that are applicable to the members of Prlmex^ including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex* Board of Trustees, The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal injury Liability) and Coverage 8 (Property
Damage Liability) only. Coverage's C (Public Offidais Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Liabilify) and F
(Educator's Legal Liability Claims-Made Coverage) are exduded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Excharrge. The coverage provided may,
however, be revised at any time by the actions of Pt1mex\ As of the date this certificate is Issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is Issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Participating Member Member Number.

North Country Education Services 953
North Country Education Services Foundation
300 Gorham HitI Road

Gorham, NH 03581

Company AHorrMng Coverage:

NH Public Risk Management Exchange - Primex®
Bow Brook Place

46 Donovan Street

Concord, NH 03301-2624

Type ef Coverage
. Effective Date

■  (m/n/tfdVwyit
' Expiration Date ,

(mm/dd/yyyy) Umlta • NH Statutory Limits May Appiy, If Not;

X General Liability (Occurrence Form)
Professional Liability (describe)

7/1/2019 7/1/2020
Each Occurrence $ 5,000,000

General Aggregate $ 5,000,000

□ Sat' □ Fire Damage (Any one
fire)

Med Exp (Any one person)

X Au
De

tomoblle Liability
ductible Comp and Coll; $1,000

Any auto

7/1/2019 7/1/2020 Combined Single Limit
(Escn AcdMnt)

Aggregate

$5,000,000

$5,000,000

X Workers' Compensation & Employers' Liability 7/1/2019 7/1/2020 X  1 Statutory
Each Accident $2,000,000

Disease — Each Emptoyae $2,000,000

Disease - Policy Umit

X Property (Special Risk Includes Fire and Theft) 7/1/2019 7/1/2020 Blanket Limit, Replacement
Coat (unleaa otherwiae atated)

Deductible: $1,000

Description: Proof of Primex Member coverage only. BAE-2017-(X)1 WIOS Adult Education.

CER'HFiCATE HOLDER; Additional Covered Party Loss Payee Primex* - NH Public Risk Management Exchange

By; Stti

Date: 3/29/2019 mourcelKQinhDrlmex.oraNew Hampshire Department of Education
101 Pleasant Street
Concord, NH 03301

Please direct inquires to:
Primex* Claims/Coverage Services

603-225-2S41 phone
603-228-3833 fax



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Second Start, Concord, NH, hereinafter "the Contractor", and, pursuant to an agreement between the
parties that was approved by Governor and Council on August 23, 2017 (ltem#88) with an amendment approved
June 6, 2018 {Item #137) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30, 2020.

2. Amend Section 1.8 by removing $830,963.53 and replacing with a cumulative price limitation of $1,279,313.50.

3. Remove Exhibit A-l (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit 8-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C-1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit G: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H; Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1,2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

STATE OF

County

Divi.sion of Commissioner's Office

By:

v.vUinimbbiuiiciy5»

'U7^jr
Commissioner of Educjeducation Date

Name of Corporation (Contracto

(i.
, Title DateSignat

On this the day >

officer, personally appeared
the person whose name is si
the purposes therein contained.
In witness whe/bof, I hepto^tjnyJi^od-dfKl official seal.

Notary Publi^/fistiw of the Peace
DORO^ FOURNIER

Notary Pubttc - New Hampshire
My Commleelon Exptree September 13, 202:^

Approved as to form, substance and execution by the Attorney General this

Con

i£4^:^^f^f^the undersigned
know/^ me (or satisfactory proven) to be

acknowledged that he/she executed the same for

fmission ExpiExpi

2^

res

day of MiN 20)}.



'SjA •' 5 !'t" I'.o;"'
i .r-jlA i- ••



^ iM

Approved by the Governor and Council this day of.
ivision of Attorney General Office

,20_

By:



EXHIBIT A-2

The Services

Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available at the Merrlmack County House of Corrections and in students' home. Students receiving
services will be from the City of Concord and twenty-eight surrounding communities.

Second Start in Concord will provide the following services:

Prelect Descriptions

Project 1: Adult Basic Education fABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities Including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
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his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements, A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
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•  The Contractor shall be entitled to a Performance Bonus, as of September 30. 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-vtreekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 {version 5/8/15).

Anticipated number of students served in ABE program;
FY20

70

Project 2: English as Second Language (ESL)
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.
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•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 {version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.
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Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 30%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for Improvement

though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated In the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in ESL program:

FY20

95

Project 3: Adult Learner Services f ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-ohe and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:
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Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Sun/ey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
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•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for Instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019 2019-2020

Employment (second quarter after exit) Baseline Baseline

Employment (fourth quarter after exit) Baseline Baseline

Median Earnings Baseline Baseline

Credential Attainment Rate Baseline Baseline

Measurable Skills Gains Baseline Baseline

The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit 8-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workf(^rce
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Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in ALS program:

FY20

70
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EXHIBIT 8-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY20

Administrative $ 43,450.40

Counseling Staff $  7,580.75

Teaching Staff $ 33,736.88

Administrative Benefits S  4,874.96

Counseling Benefits $  717.43

Teacher Benefits $  3,018.39

Professional Services - IT Services $  2,102.00

Water $  150.00

Disposal Services $  389.04

Snow Plowing Services $  336.00

Repairs & Maintenance $  1,589.04

Insurance $  476.04

Telephone $  540.00

Postage $  140.04

Advertising $  1,100.04

Printing $  39.96

Energy UtilKies $  1,284.96

Books & Information $  1,800.00

Supplies $  1,384.00

Depreciation S 11,226.00

New Computers $  1,050.00

Performance Bonus* $  2,571.59

Indirect Cost $ 11,593.59

Totals $ 131,151.11

* The ABE Performance Bonus funding is available only if the
Functioning Level gain in FY19 of at least 50% as determin
September 30, 2019.

ESTIMATED PROJECT 2 (ESL) FY20

Administrative $ 56,770.40

Counseling Staff $ 21,437.00

Teaching Staff $ 46,676.75

Administrative Benefits $  6,928.54

Counseling Benefits $  2,068.84

Teacher Benefits $  4,504.53

IT Services $  5,045.00

Water, Sewer $  449.04

Disposal Services $  1,166.04

Snow Plowing Services $  1,008.00
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Repairs & Maintenance $  3,753.00

Insurance $  1,428.00

Telephone $  1,620.00

Postage $  420.00

Advertising $  1,656.96

Printing S  120.00

Energy Utilities $  3,856.00

Supplies $  4,152.00

Books & Information $  2,700.00

Depreciation $ 11,226.00

New Computers $  1,750.00

Performance Bonus* S  3,928.69

Indirect Cost $ 17,698.61

Totals $ 200,363.40

• The ESL Performance Bonus funding is available only if the
Functioning Level gain in FY19 of at least 30% as determinec
September 30. 2019.

ESTIMATED PROJECT 3 (ALS) FY20

Administrative $ 54,145.40

Administrative Benefits $  9,984.12

IT Services $  2,910.00

Water/Sewer $  306.00

Disposal Services $  972.00

Snow Plowing Services $  240.00

Repairs & Maintenance $  3,675.00

Insurance $  1,920.00

Telephone $  2,565.00

Postage $  1,008.00

Advertising $  1,679.00

Printing $  200.00

Travel $  6,000.00

Energy Utilities $  2,021.00

Books & Information $  5,000.00

Consumables $  5,150.00

Depreciation $  4,515.00

New Computers $  1,750.00

Dues and Fees $  250.00

Perfomnance Bonus* $  2,290.89

Indirect Cost $ 10,254.05

Totals $ 116,835.46
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* The ALS Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 50% as determined by the Bureau of Adult Education as of
September 30, 2019.

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A -2 - Services, the Department of Education shall
reimburse the Contractor for allowable expenses up to a maximum total payment of $448,349.97.

2. The total of the approved budget shall not exceed $448,349.97 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30. 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. EachJtem must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor Is responsible for providing all technical support and maintenance Including the

purchase and installation of any required software.
e. The Contractor Is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30, 2020 shall not be accepted for payment.

8. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file In their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.
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11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor Is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $448,349.97.

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education,
availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-562010-40370000-072-500575 Grants - Federal $ 134,504.99
D6-56-56-562010-40390000-601-500931 Grants - State Fund Match $313.844.98

TOTAL $ 448.349.97
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

2. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to Amendment 2.
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h), Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials Identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds;

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form in accordance
with its instructions (httD://www.whitehouse.QOv/omb/arants/sflllin.Ddf).

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.
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Revised 1/11/19

EXHIBIT G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements," and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the invention/discovery shall be allocated consistent with
"Government Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and Its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained In NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners). Contractor and
supplier information, (including the Identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced, including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

a. Termination for Cause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of the Contract.
If the DOE contemplates termination under the provisions of Subsections a.1., a.2., or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If, after the Notice of Termination for Default has been issued, it is determined that the
Contractor was not in default or the termination for default was otherwise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenience

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination is in its best Interest. The contract can be
terminated due to reasons known to the non-Federal entity, i.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology, insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
services outlined in the Contract.
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardnei-, Secretaiy of State of the State of New Hampshire, do hereby certify that SECOND START is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 03. 1971.1 ftmher certify that

all fees and documents required by tlie Secretary of State's office have been received and is in good standing as for as this oQicc is

concenied.

Business ID: 65173

Certificate Number: 0004493394

% %

w.
y

•0

IN TESTIMONY WHEREOF.

I hereto set my hand and caase to be affixed

tJie Seal ofthc Stale of New Hampshire,

this 8th day of April A.D. 2019.

William M. Gardner

Secretary of State



Certificate of Authority

I, George Pangakis, Clerk/Secretary of Second Start do hereby certify that:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following is a true and complete copy of the resolutions voted by the Board of Directors of Second Start on April
29, 2019. The vote is in accordance with the law of New Hampshire and the by-laws of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remain in effect until specifically
revoked.

Second Start's Board of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

(4) The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and

(5) The following persons lawfully occupy the offices indicated below:

Matt Nadeau, President

James Snodgrass, Executive Director

Tom Painchaud, Vice President/Treasurer

George Pangakis, Secretary

IN WITNESS \VHEREOF, 1 have hereunto set my hand as the Clerk/Secretary of the Corporation this 29jHav]^^ril, 2019.

(Corjjprate Seat if any;
/Secretary

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certifTcate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF

^ before the undersigned officer personally appeared the person
hie mregoing c^ificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation

On

identified in the foregoing
identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

Notary Publi^ustice of the Peace

DOROTHY FOURNIER
Notary Public - New Hampshire

My Commte^n Expires September 13^ 2022



yXCORCf CERTIFICATE OF LIABILITY INSURANCE
OATE(MMJD(VYYYY)

04/11/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on
this certificate does not confer rights to the certificate holder In lieu of such sndorsement(s).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

GUford NH 03247-7425

NAME*^^ Eleanor Spinazzola
(803)2e3-27»1 (803) 293.7188

ewlL
ADDRESS;

INSURER(S) AFFORDING COVERAGE NAICF

INSURERA AmTrust Financial Services, inc.

INSURED

Second Start

17 Knight Street

Concord NH 03301

INSURERS Liberty Mutual Agency Corporation

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER; 2019 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTVMTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO V^AIICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TOsn—
TYPe OF INSURANCE POUCY NUMBER UMIT8

X COMMERCIAL GENERAL UABiUTY

CLAIMS-MADE X OCCUR

OENL AOOREOATE UMITAPPUES PER:

PRO
JECTPOUCY□.igf □LOG

OTHER:

12/31/2018 12/31/2019

EACH OCCURRENCE
DAMACe TOHENTkO
PREMISES (E«occurr<oc<l

MED EXP (Any on* pf»cnl

PERSONAL i AOV INJURY

OENERALAQOREOATE

PRODUCTS • COMP/OPAOO

COMBINED SINGLE LIMIT

1.000,000

1.000,000

20.000

1.000,000

3.000,000

3.000,000

AUTOMOBILE UABIUTY

ANY AUTOX

1.000,000

BOOILY INJURY (Pw p«rMn)

OVSNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

12/31/2018 12/31/2019 BOOILY INJURY (Par aeddant)
■PRSPeRTTBAKCraE
(Paraeddartl

Uninsursd motorist 1,000,000

X UMBRELLAUAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

EAClToarURRlN^ 2.000,000

12ni/2018 12/31/2019 aooreoate 2,000,000

OED Tx. RETENTIOW 8 1P.0Q0
WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/PARTNER/EXECUnVE
OFFICERAIEMBER EXCLUDED?
(Mandatory In NH)

<sy1 PER
^ STATUTE

OTH-

I f r%

H 01/01/2019 01/01/2020 E.L. EACH ACCIDENT 500,000

E.L DISEASE - EA EMPLOYEE 500,000
II vat. datcrlba undar
OESSCRIPTION OF OPERATIONS balow E,L. DISEASE - POUCY UMIT 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORO 101, Addltienal Ramartca Schadula. may Da atuehad If mora apaea la raqufrad}

BAE-2017-001 V40A Adutt Education

State Of New Hampshire. Department of Education
101 Pleasant St

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

ACORD 26 (2016/03) The ACORO name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter '^he
Agency," and Southern New Hampshire Services, Inc. (English for New Americans), Manchester, NH, hereinafter
"the Contractor", and, pursuant to an agreement between the parties that was approved by Governor and Council on
August 23, 2017 (Item#88) with an amendment approved on June 6, 2018 (Item #137) hereby agree to modify same
as follows:

1. Amend Section 1.7 by removing June 30,2019 and replacing with June 30,2020.

2. Amend Section 1.8 by removing $481,878.70, and replacing with a cumulative price limitation of $756,986.69.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C-I (Special Provisions) and replace with Exhibit C-2 (Special Provisions).
NOTE: Amendment dated 6/6/18 (Item #137) replaced Exhibit C with Exhibit C-1, however the title of the actual
Exhibit remained "C".

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit 0: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1, 2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

By:
Commissioner of Education Date

)f Corporation (Contractor)

-  — ^ nrtPi/n CutttdinnC-
,j / V ^ J Signature, Title Date

STATE OF MXcO

County of

On this thq^ day of . 20/j before me, _,the undersigned
officer, personally appeared Ou.i~tu.t / known to me (or satisfactory proven) to be
the person whose name is subscnbed'to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, I hereto set my hand and official seal.

DEBBAD.smHBCT
Notary Public/Justice of the Peace

My ComnMon Explree November 18,2020



Approved as to fonn, substance and execution by the Attorney G

Approved by the Governor and Council this

day of

Division Attorney General Office
day of , 20

MAH . 20)1.

By:



EXHIBIT A-2

The Services

Services at Southern New Hampshire Services (English for New Americans) will be provided at the First
Congregational Church at 508 Union Street in Manchester. Students receiving services will be from the
25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

English for New Americans in Manchester, operated by Southern New Hampshire Services, will provide
the following services:

Prelect Descriptions

Project 1: English as Second Language fESU
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or 'without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction

•  The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices

•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance teaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance teaming, and a plan for how
distance teaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline
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Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30. 2019. in the
amount designated in Exhibit 6-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 30%

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a. for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in the ESL Program:
FY20

220

Project 2: Adult Learner Services (ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor Is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.
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•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program. The ALS program is Intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction

•  The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, Its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan

•  The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance leaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.
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Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Ciantractor, Its officers, employees, agents or members shall constitute an "event
of default" as set forth In paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served In the ALS program:
FY20

45
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EXHIBIT 8-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY20

Administrative $ 26,013.13

Teaching Staff $ 125,767.31

Administrative Benefits $  5,963.08

Teacher Benefits $ 15,280.51

Rent $  6,000.00

Telephone $  420.00

Intemet $  1,500.00

Postage $  250.00

Printing $  600.00

Travel $  300.00

Payroll Services $  2,106.96

Books & information $  200.00

Workbooks & Printed Media $  1,850.00

Software $  108.00

New Computers $  4,200.00

Performance Bonus* $  4,176.44

indirect Cost $ 18,263.18

Totals $ 212,998.61

* JhQ ESL Performance Bonus funding Is available only iftt
Functioning Level gain in FY19 of at least 30% as determin
September 30, 2019

ESTIMATED PROJECT 2 (ALS) FY20

Administrative Salary $ 1,918.80

Teacher Salary $ 33,898.80

Administrative Benefits $  623.70

Teacher Benefits $ 11,021.96

Rent $ 5,000.00

Telephone $  375.00

Postage $  125.00

Advertising $  400.00

Printing $  200.00

Travel $  500.00

Payroll Services $  70.00

Office Supplies $  650.00

Software $  36.00

New Computers $  700.00

Performance Bonus* $ 1,217.83
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Indirect Cost ,$ 5,372.29

Totals S 62,109.38

* The ALS Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 50% as determined by the Bureau of Adult Education as of
September 30, 2019.

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $275,107.99.

2. The total of the approved budget shall not exceed $275,107.99 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30, 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. -Each item must be tagged as property of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must retum the equipment to the State at the end of the contract period. •
g. The Contractor must comply with RSA 649-b.

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30, 2020 shall not be accepted for payment.

8. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In

'  the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.
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10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accmal reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $275,107.99

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System \^ich will be supported by
a summary of activities that have taken place aligned to the scope of services.

Fundino Source

Funds to support this request are anticipated to be available in the account entitled Adult Education, upon
the availability and continued appropriation of funds in the future operating budget.

FY2020

06-56-56-562010-40370000-072-500575 Grants - Federal $ 02,532.39
06-56-56-562010-40390000-601-500931 Grants - Stale Fund Match $192.575.60

$275,107.99

Page 8 of 14 Contractor tnitials:^^
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et seq.},
it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

2. The Contractor attests to compliance with the General Education Provision Act section 427 as attached to
Amendment 2.

Page 9 of 14 ^
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of Its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed In whole or
in part by federal funds, that If the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor Is required to comply with all applicable standards, orders or requirements Issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.

Page 10 of 14
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

o. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith In the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter Involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or Its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

AntULobbyIng

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification;

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form in accordance
with its instructions /httD://www.whitehouse.Gov/omb/Grants/sf1!lin.Ddf1.

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included in subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certi^cation shall be retained for three (3) years following completion and acceptance of any
given project.

Page 12 of 14
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EXHIBIT G

Rights to Inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient In any resulting Invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Govemment Grants, Contracts and Cooperative Agreements." and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the invention/discovery shall be allocated consistent with
"Govemment Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, which are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products owned in part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners). Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will It
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced. Including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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EXHIBIT H

Termination

a. Termination for Cause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and in
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of the Contract.
If the DOE contemplates termination under the provisions of Subsections a.1.. a.2., or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If, after the Notice of Termination for Default has been issued, it is determined that the
Contractor was not in default or the termination for default was otherwise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenlence

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination is in its best interest. The contract can be

terminated due to reasons known to the non-Federal entity, i.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology. Insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
services outlined in the Contract.
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CERTIFICATE OF VOTE

(CoqDorate Authority)

I, Orville Kerr. Clerk/Secretary of Southern New Hampshire Services. Inc. rhereinafter the
"Corporation"), a New Hampshire corporation, hereby certify that:

(1) I am that duly elected and acting Clerk/Secretary of the Corporation;
(2) I maintain and have custody and am familiar with the minute books of the Corporation;
(3) I am duly authorized to issue certificates with respect to the contents of such books;
(4) That the Board of Directors of the Corporation have authorized, on September 8. 2018. such

authority to be in force and effect until the person(s) holding the below
listed position(s) to execute and deliver on behalf of the Corporation any contract or other
instrument for sale of products and services:

Donnalee Lozeau ; Executive Director
Ryan Clouthier Deputy Director .
James Chaisson Chief Fiscal Officer
Ron Ross ; Housing Fiscal Officer

(5) The meeting of the Board of Directors was held in accordance with New Hampshire law and the
by-laws of the Corporation; and

(6) Said authorization has not been modified, amended or rescinded and continues in full force ̂ d
effect as of the date hereof. Excerpt of dated minutes or copy of ̂icle or/- section of authorizing
by-law must be attached.,

IN WITNESS WHEREOF, I have h^eunto set my hand as. the Qlerk/Secretary of the Corporation
this >3 day of . 20/^. , ^

Clerk/Secretary

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

Ac!_ :
On this the day of AVrxx. , 20/^ , before me
undersigned Officer, person^ly apifeared. Orville Kerr who acknowledged himself to be
the Clerk/Secfetary of Southern New Hampshire Services. Inc.. a corporation, and that he as

Clerk/Secretarv beiiig authorized to do so, executed the foregoing instrument for the
purposes thCTein contained.

IN WITNESS THEREOF, I hereunto set my hand and official seal.

Notary Public

\A • OEBRA D. STOHRERMy Commission expires: Notoy Public - Newtoipshlre
ComnilAsOori Expires Novomber 18,2020



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965. 1 further certify that ail fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

Certificate Number: 0004499674

m

%

o
w

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of April A.D. 2019.

William M. Gardner

Secretary of State



AC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MWDOnYYY)

04/17/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pdlcyfles) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certlflcats does not confer rights to the certlflcats holder In lieu of such endorsement(s).

FnODUCtR

CGI Buslneu Insurance

171 Londonderry Turnpike

Hooksett NH 03106

Ten Davis

K)5..,h
A0WES9- TDavlsQCGIBusinesslnsurance.com

MSURERtSI AfFOROeiQ C0VERA06 NAICI

Cincinnati Insurance Company

WSUREO

Southern New Hampshire Services Inc;

PC Box 5040

Manchester NH 03108

INSURER 8: Alliance (fmr Great FaRs)

INSURER C: Lloyds of London Insurance A15

INSURER 0: Philadelphia Insurance

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 1S-19 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOtTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN8R
LTR TYPE OF INSURANCE POLICY NUM8ER

POUCVEFF
(UM/DD/YYYYJ uMna 1

A

X COMMERCIAL oeiKERAL UABOJTY

E  1 X| OCCUR
•

12/31/2016 12/31/2019

EACH OCCURRENCE
, 1.000.000

CLAIMSJUAO
DUUOETOHUJIbU 1 100,000

X"epli MEO EXP lAnv one oenon)
, 10,000

X Professional Liabllty PERSONAL a AOV INJURY
, 1.000.000

OENLAOOREOATE LIMIT APfR.IES PER: GENERAL AOOREOATE
, 2.000.000

POLicy I 1 jECT [29 log
OTHER:

- PROOUCTS • COMPiOP AGO
1 2.000.000

Employee. Benefits t 1.000.000

A

AUTOuoeaa LuanjTY 1

12/31/2018 12/31/2019

COM8INEO SINGLE UMIT
(EeaeetiMnt)

S 1.000.000

X ANY AUTO

HEOULEO
rros
IN-OWNED
rros ONLY

eCORY INJURY (Per perMn) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC
AL

BODILY INJURY (Per aceUert) »

NC
AL

PROPERTY DAMAGE
(Per eedbenn

Untnaured motorist Bl $ 1.000.000

A

X UMBRELLA ma

EXCESS UAB

OCCUR

CLAIMSJMOE
—

12/31/2016 12/31/2019

eIchoixurrence , 5.000.000

AOOREGATE
, 5.000.000

1 OEO 1 RETENTION 1 10,000 | $

6

WORKERS COMPENSATION
ANOEMPLOYERrUABOJTY

ANYPROPRtETORffWRTNEWEXECUTIVE [-771
0FFICERAIEM8ER EXCLUOEO? "
(MmdMofylnHM) '
IfyM.OMOrfeeundar
OESCRIFnON OF OPERATIONS below

N/A 12/31/2018 12/31/2019

PER 1 OTH-
^ STATUTE 1 ER

El. EACH ACCIDENT
, 500.000

El. DISEASE • EA EMPLOYEE
, 500.000

El. DISEASE • POUCY UMIT
, 500.000

C
Pollution Llabnity

01/24/2019 01/24/2020

Each Occurence Umit

Aggregate

1.000.000

1,000.000

DESCRIPTION OF OPERAnONS / LOCATIONS / VEHICLES (ACORO 101, AddltlenN Remarla Sch*4ule. may b« (nKhaO If m«rt >p«ee l> reqirirad)

Workers Comp: 3A State: NH. ME
Additional Insurance:

Carrier D: O&O/EPLI/nduclary Uatiinty Coverage IIIPSD1401015 Effective 12/2/2018-12/2/2019 $1,000,000 Aggregate UmIL

BAE-2017-001: WlOA Adult Education
BAE-2017-002: Statawida Professional Davalopmant
BAE-2017-004: Postsecorxlary Transitions Program

Slate of New Hampshire. Department of Education

101 Pleasant St

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEUED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOROEO REPRESENTATIVE

ACORD 29 (2016/03) The ACORD name and logo are reglatered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Southern New Hampshire Services (Portsmouth Adult Education), Inc. Manchester, NH, hereinafter
"the Contractor", and, pursuant to an agreement l>etween the parties that was approved by Governor and Council on
August 23, 2017 (!tem#88) with an amendment approved on June 6, 2018 (Item #137) hereby agree to modify same
as follows:

1. Amend Section 1.7 by removing June 30, 2019 and replacing with June 30, 2020.

2. Amend Section 1.8 by removing $389,237.42, and replacing with a cumulative price limitation of $634,715.49.

3. Remove Exhibit A-1 (Scope of Service) and replace with Exhibit A-2 (Scope of Service).

4. Remove Exhibit B-1 (Budget) and replace with Exhibit B-2 (Budget).

5. Remove Exhibit C-1 (Special Provisions) and replace with Exhibit C-2 (Special Provisions).

6. Add the following Exhibits:
Exhibit D: Contractor Obligations
Exhibit E: Federal Debarment and Suspension
Exhibit F: Anti-Lobbying
Exhibit 0: Rights to Inventions Made Under a Contract. Copy Rights and Confidentiality
Exhibit H: Termination

7. All other provisions of this agreement shall remain in full force and effect.

8. This renewal option shall be effective on July 1, 2019.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

Bv: ^ ̂*7
Commissioner of Education Date

t-C ig|f

-,-^Name of ̂rporation (Contractor)

By: C?
.! / L It Titu Date

STATE OF tlkuu^fiS, ̂

County of_

On this the<^ ̂  dav of . 20^? befwe me, ^ .the undersigned
officer, personally appeared ^ known to me (or satisfactory proven) to be
the person whose name is subscribecfto the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, 1 hereto set my hand and official seal.

a—

Notary Public/Justice of the Peace
My Oommfssion Expires Novemtar 18,2020

OEBRA 0. STOHRER



Approved as to form, substance and execution by the Attorney General piis _ day of .20/?.

"  Divlsion^f/
Approved by the Governor and Council this

Division of Attorney General Office
day of , 20

By:



EXHIBIT A-2

The Services

Services at Portsmouth Adult Education will be provided at their location on the Community Campus at
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will
be from the City of Portsmouth and its surrounding areas including Newington, New Castle, Rye and
Greenland.

Portsmouth Adult Education in Portsmouth, operated by Southern New Hampshire Services, will provide
the following services:

Prelect Descriptions

Prelect 1; Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education Including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language leamers, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction

•  The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2019-2020

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline
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•  The Contractor shall be entitled to a Performance Bonus, as of September 30. 2019. in the
amount designated in Exhibit B-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 50%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.

•  The Contractor must analyze its program data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers, in accordance with 5 U.S.C. § 552a. for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, in applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in the ABE program:
FY20

40

Project 2: English as Second Language fESU

English as a Second Language programs, authorized under Ed 703. will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than Very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.
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•  The contractor is responsible for serving the needs of English language learners with barriers to
employment Including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor, its officers, employees, agents or members, may assume full political, religious,
and citizenship responsibilities, but shall refrain from exploiting the instructional responsibility of
his/her professional position. Material presented to students shall be relevant to the course and
appropriate to the maturity and achievement level of the students. The Contractor, its officers,
employees, agents or members will at all times strive to promote tolerance for the views and
opinions of others and for the right of individuals to form and hold differing views and opinions.
The Contractor, its officers, employees, agents or members, will encourage the student to study
varying points of view and respect his/her right to form his/her own judgment. Any one or more of
the following acts or omissions of the Contractor, its officers, employees, agents or members
shall constitute an "event of default" as set forth in paragraph 8 of FORM NUMBER P-37 (version
5/8/15).

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
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The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.
The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.
The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education!(OCTAE) as indicated below;

Perfomiance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

•  The Contractor shall be entitled to a Performance Bonus, as of September 30, 2019, in the
amount designated in Exhibit 8-2 only if the Bureau of Adult Education determines that the
Contractor demonstrated a total Educational Functioning Level gain in FY19 of at least 30%.

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers, in accordance with 5 U.S.C. § 552a, for all participants over the age of 18. The
Contractor will aid students, who do not possess a social security number, In applying for a social
security number. Students who fail to provide a social security number will be indicated in the
data system in order to assist with National Reporting System (NRS) for Adult Education
requirements such as student outcome follow and data matching purposes for federal Workforce
Innovation and Opportunity Act employment measures. Any one or more of the following acts or
omissions of the Contractor, its officers, employees, agents or members shall constitute an "event
of default" as set forth in paragraph,8 of FORM NUMBER P-37 (version 5/8/15).

Anticipated number of students served in ESL program:
FY20

45
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EXHIBIT B-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY20

Administrative $  8,000.00

Counseling Staff $ 23,099.32

Teaching Staff $ 43,615.86

Administrative Benefits $  3,145.22

Counseling Benefits S 10,491.73

Teacher Benefits $  3,881.82

Rent $  9,435.00

Telephone $  240.00

Postage $  120.00

Printing $  750.00

Travel $  400.00

Supplies $  2,000.00

Books & Infonnation $  2,750.00

New Computers $  1,050.00

Perfonnance Bonus* $  2,391.12

Indirect Cost $ 10,577.04

Totals S 121,947.11

* The ABE Performance Bonus funding is available
Functioning Level gain in FY19 of at least 50% as
September 30, 2019.

ESTIMATED PROJECT 2 (ESL) FY20

Administrative $  8,000.00

Counseling Staff $ 23,099.32

Teaching Staff $ 44,621.76

Administrative Benefits $  3,145.22

Counseling Benefits $ 10,491.73

Teacher Benefits $  3,971.36

Rent $  9,435.00

Telephone $  240.00

Postage $  120.00

Printif>g $  750.00

Travel $  400.00

Supplies $  2,000.00

Books & Information $  2,750.00

New Computers $  1,400.00

Performance Bonus* $  2,422.18

Indirect Cost $ 10,684.39

Totals $ 123,530.96
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* The ESL Performance Bonus funding is available only if the contractor demonstrates a total Educational
Functioning Level gain in FY19 of at least 30% as determined by the Bureau of Adult Education as of
September 30, 2019.

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $245,478.07.

2. The total of the approved budget shall not exceed $245,478.07 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. The Contractor agrees to the following requirements regarding the purchase of computer equipment:
a. The purchase must occur between July 1, 2019 and August 31, 2019 and the monthly invoice

submitted through the Department of Education's Grants Management System prior to
September 30, 2019.

b. The equipment must meet the technical specifications provided by the Bureau of Adult Education.
c. Each Item must be tagged as properly of the State of New Hampshire and an inventory sheet

provided to the Bureau of Adult Education.
d. The Contractor is responsible for providing all technical support and maintenance including the

purchase and installation of any required software.
e. The Contractor is responsible for replacing any lost or stolen equipment.
f. The Contractor must return the equipment to the State at the end of the contract period.
g. The Contractor must comply with RSA 649-b.

7. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2020 shall not be accepted for payment.

8. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-Item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

9. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

10. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.
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11. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

12. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

13. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

14. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $245,478.07.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are anticipated to be available in the account entitled Adult Education, upon
the availability and continued appropriation of funds in the future operating budget.

FY 2020

06-56-56-56201CM0370000-072-500575 Grants - Federal $ 73,643.42
06-56-56-562010-40390000-601-500931 Grants - State Fund Match S171.834.65

TOTAL $245,478.07
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EXHIBIT C-2

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OEM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education. Hospitals and Other Non-Profit Organizations."
Contractor/Vendor shall not make any award or permit any award {sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. The Contractor shall comply with the following requirement In accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

3. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to Amendment 2.

A
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Revised 1/11/19

EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or breach
contract terms, and provide for such sanctions and penalties as appropriate. Reference: 2 C.F.R. §
200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of 31 U.S.C.
§ 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. §5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in whole or
in part by federal funds, that if the undersigned, the company that the Contractor represents, or any
employee or agent thereof, knowingly makes any false statement, representation, report or claim as to the
character, quality, quantity, or cost of material used or to be used, or quantity or quality work performed or
to be performed, or makes any false statement or representation of a material fact in any statement,
certificate, or report, the Contractor and any company that the Contractor represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts only.)
The Contractor is required to comply with all applicable standards, orders or requirements Issued under
Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations (40 CFR Part 15)
which prohibit the use under non-exempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the FHWA and to the U.S. EPA Assistant
Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State agencies and
agencies of a political subdivision of a state that are using appropriated Federal funds for procurement
must procure items designated in guidelines of the Environmental Protection Agency (EPA) at 40 CFR
247 that contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired in the preceding fiscal year exceeded $10,000; must procure solid waste management
services in a manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA guidelines.
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Revised 1/11/19

EXHIBIT E

Federal Debarment and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the compliance of its
Sub-Contractors, present or future, by stating that any person associated therewith in the
capacity of owner, partner, director, officer, principal investor, project director, manager, auditor,
or any position of authority involving federal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal Agency;

2. Does not have a proposed debarment pending;

3. Has not been suspended, debarred, voluntarily excluded or determined Ineligible by any
Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm by a court
of competent jurisdiction in any matter involving fraud or official misconduct within the past
three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section a.1.
above, the Contractor or its Sub-Contractor shall be declared ineligible to enter into Contract or
participate in the project.

c. Where the Contractor or Sub-Contractor is unable to certify to any of the statements as listed in
Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall submit a written
explanation to the DOE. The certification or explanation shall be considered in connection with
the DOE'S determination whether to enter intoContract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time, the
Contractor or its Sub-Contractor, learn that its Debarment and Suspension certification
has become erroneous by reason of changed circumstances.
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Revised 1/11/19

EXHIBIT F

AntULobbyIng

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and further
agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by signing and submitting this contract, to the best of his/her knowledge and belief,
that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or employee of
any State or Federal Agency, a Member of Congress, an officer or employee of Congress, or an
employee of a member of Congress In connection with the awarding of any Federal contract, the
making of any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, continuation, renewal amendment, or modification of any Federal
contract grant, loan, or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to any person
for influencing or attempting to influence an officer or employee of any Federal Agency, a
Member of Congress, and officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit the "Disclosure of Lobbying Activities" form in accordance
with its instructions (httD://www.whitehouse.QOv/omb/Qrants/sflllin.Ddf1.

c. This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
and entering Into this transaction imposed by Section 1352, Title 31 and U.S. Code. Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language of this
certification be included In subcontracts with all Sub-Contractor(s) and lower-tier Sub-Contractors
which exceed $100,000 and that all such Sub-Contractors and lower-tier Sub-Contractors shall
certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The Contractor
shall keep individual certifications from all Sub-Contractors and lower-tier Sub- Contractors on
file. Certification shall be retained for three (3) years following completion and acceptance of any
given project.
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Revised 1/11/19

EXHIBIT G

Rights to inventions Made Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting invention in
accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Govemment Grants. Contracts and Cooperative Agreements." and any
implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the DOE. The
Contractor is required to disclose inventions promptly to the contracting officer (within 2 months) after the
inventor discloses it in writing to contractor personnel responsible for patent matters. The awarding
agency shall determine how rights in the Invention/discovery shall be allocated consistent with
"Govemment Patent Policy" and Title 37 C.F.R. §401.

Confidentiality
All Written and oral information and materials disclosed or provided by the DOE under this agreement
constitutes Confidential Information, regardless of whether such information was provided before or after
the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of, acquiring or adding to
information about matters and data related to this agreement, \Arhich are confidential to the DOE and its
partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation of the
DOE, including but not limited to all school and student data contained in NH Title XV, Education,
Chapters 186-200.

Confidential information includes but is not limited to, student and school district data, revenue and cost
information, the source code for computer software and hardware products ovmed in part or in whole by
the DOE, financial information, partner information(including the identity of DOE partners), Contractor and
supplier information, (including the identity of DOE Contractors and suppliers), and any information that
has been marked "confidential" or "proprietary", or with the like designation. During the term of this
contract the Contractor agrees to abide by such rules as may be adopted from time to time by the DOE
to maintain the security of all confidential information. The Contractor further agrees that it will always
regard and preserve as confidential information/data received during the performance of this contract.
The Contractor will not use, copy, make notes, or use excerpts of any confidential information, nor will it
give, disclose, provide access to, or otherwise make available any confidential information to any person
not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property

The DOE shall retain ownership of all source data and other intellectual property of the DOE provided to
the Contractor in order to complete the services of this agreement. As well the DOE will retain copyright
ownership for any and all materials, patents and intellectual property produced. Including, but not limited
to, brochures, resource directories, protocols, guidelines, posters, or reports. The Contractor shall not
reproduce any materials for purposes other than use for the terms under the contract without prior
written approval from the DOE.
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Revised 1/11/19

EXHIBIT H

Termination

a Termination forCause

The DOE may terminate the Contract for cause for reasons including but not limited to the
following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any modifications to
the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified herein and In
any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of theContract.
If the DOE contemplates termination under the provisions of Subsections a.1.. a.2., or
a.3 above, the DOE shall issue a written notice of default describing the deficiency. The
Contractor shall have five (5) business days to cure such deficiency. In the event the
Contractor does not cure such deficiency, the DOE may terminate the Contract without
further consideration by issuing a Notice of Termination for Default and may recover
compensation for damages.
If, after the Notice of Termination for Default has been issued, it is determined that the
Contractor was not in default or the termination for default was otherwise improper, the
termination shall be deemed to have been a Termination for Convenience.

b. Termination forConvenlence

The DOE may terminate the Contract for convenience, in whole or in part, when, for any
reason, the DOE determines that such termination Is in its best interest. The contract can be

terminated due to reasons knovm to the non-Federal entity. I.e., including but not limited to
program changes, changes in state-of-the-art equipment or technology. Insufficient funding,
etc. The Contract termination is effected by notifying the Contractor, in writing, specifying that
all or a portion of the Contract is terminated for convenience and the termination effective
date. The Contractor shall be compensated only for work satisfactorily completed prior to the
termination of the Contract. The Contractor Is not entitled to loss or profit. The amount due to
the Contractor is determined by the DOE.

In the event of termination for convenience, the DOE shall be liable to the Contractor only for
Contractor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the option of
completing the Contract or entering into an agreement with another party to complete
services outlined in the Contract.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit CoT>oration registered to transact business in New Hampshire on

May 28, 1965.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as for as this office is concerned.

Business ID: 65506

Certificate Number: 0004499674

m%

%

o
4®

IN TESTIMONY WHEREOF,

I hereto set ray hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporate Authority)

I, Orville Kerr, Clerk/Secretary of Southern New Hampshire Services. Inc. rhereinafter the
"Corporation"), a New Hampshire corporation, hereby certify that:

(I ) I am that duly elected and acting Clerk/Secretary of the Corporation;
(2) I maintain and have custody and am familiar with the minute books of the Corporation;
(3) I am duly authorized to issue certificates with respect to the contents of such books;
(4) That the Board of Directors of the Corporation have authorized, on Septembers. 2018. such

authority to be in force and effect until the person(s) holding the below
listed position(s) to execute and deliver on behalf of the Corporation any contract or other
instrument for sale of products and services:

Donnalee Lozeau Executive Director
Ryan Clouthier ; Deputy Director
James Chaisson ^ Chief Fiscal Officer
Ron Ross ^ Housing Fiscal Officer

(5) The meeting of the Board of Directors was held in accordance with New Hampshire law and the
by-laws of the Corporation; and

(6) Said authorization has not been modified, amended or rescinded and continues in full force and
effect as of the date hereof. Excerpt of dated minutes or copy of article or/ section of authorizing
by-law must be attached.

IN WITOESS WHEREOF, I have hCTeunto set my hand as. the Qlerk/Secret^ of the Corporation
this _c:2J_ day of Mr. Y • 20n .

Clerk/Secretary

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

On this the^^day of 20/?. before . the
undersigned Officer, personally appeared, Orville Kerr who acknowledged himself to be

C1 crk/Secfetary of Southern New Hampshire Scryices. Inc.. a corporation, and that he as
such C1 erk/Secretary being authiarized to do so, executed the foregoing instniment for the
purposes therein contained.

IN WITNESS THEREOF, I hereunto set my hand ̂ d official seal.

CL. ̂

Notary, Public

My Commission expires: iSwt^^sNre
My Commission Explre& November 16,2020



AX^RlJ CERTIFICATE OF LIABILITY INSURANCE DATE (tWIDO/rVYY)

04/17/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certJflcste holder Is an ADDITIONAL INSURED, the poilcy(les) must have ADDITIONAL INSURED provisions or l>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the p<ril^, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such erKlorsementfs).

PRODUCER

CGI Business Insurance

171 Londonderry TumpAca

Ho(^tt NH 03106

Terl Davis

K <868) 841-4800 (603) 622-4618
A^Esa- TDavlsOCGIBusinesslnsurance.com

MSURERIS) AFFOROMO COVERAOE KAICS

iMSUREnA: Cincinnati Insuraoco Company
WSUREO

Southern New Hampshire Services Inc;

PC Box 5040 '

Manchester NH 03108

INSURER B; Alliance (fmr Great Falls)

MSURERC: Lk>yds o( Lortdon Insurance A 15

INSURER 0: Philadelphia Insurance

MSURERE:

INSURER P:

COVERAGES CERTIFICATE NUMBER: 16-19 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HASTE BEEN ISSUED TO THE INSURED NAMED ABOSTE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANOINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO Aa THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HASTE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR type of msurance POLICY NUMBER Lnera 1

A

X COMMERCIAL OE:MERAL LIABnJTY

£ [3 OCCUR

12/31/2016 12/31/2019

EACH OCCURRENCE , 1.000.000

CUUMS-MAO
OAMAOETOKLNILU , 100.000

X EPLI
MEO EXP (Any orte oerecn) , 10,000

X Professional Liability
PERSONAL a AOV INJURY , 1.000.000

OErriAOOREOATE UMrfAPFirES PER: GENERALAOQREOATE , 2.000,000

-

POLCY [ 1 JECT [2^ LOC
OTHER:

PR00UCT8 - COMPOP AOO 1 2,000,000
Employee Benefits t 1.000,000

A

lAinOMOeU UABIUTY 1

12/31/2018 12/31/2019

COMBtNED SINGLE LIMIT
(Ee ecddent)

S 1.000.000

X ANY AUTO

MEDULED
nos
M-OWNEO
fTOSONLY

BOORY MJURY (Per person) s

OWNED
ALftOSONLY
HREO
AUTOS ONLY

SC
AL

BOOILY INJURY (Per cccUent) s

NC
AL

PROPERTY DAMAGE
fPer ecddent)

%

Uninsured motoritt Bi i 1.000,000

A ;
X UMBRELLA UAB

EXCESS UA0

OCCUR

CLAtfmtAOE 12/31/2016 12/31/2019

ES^'oixURRENCE , 5.000,000

AOOREOATE , 5.000.000

1 DEO 1 ̂  RETENTION 1 10.006 | $

B

WORKERS COtlPENSATION

AND EUPLOYERr LUaajTY ^
ANYPROPWETORffARTNEWEXECUnvE rTTI
OFFICERMEMBER EXCLU0E07
C»Und«ory m MH) '
M y*. dwoee under
DESCRIPTION OF OPERAT>ONS below

N/A 12/31/2018 12/31/2019

PGR 1 OTH-
X STATUTE 1 ER

EL. EACH ACCIDENT , 500.000

Ei.. DISEASE • EA EMn.OYEE , 500.000

EL. DISEASE • POUCY LIMIT , 500.000

C
Poflutlon Liabaity

01/24/2019 01/24/2020

Each Occurence Limit

Aggregate

1.000.000

1,000,000

OeaCRlPnON of operations / locations / vehicles (ACORD 101, AMIttone Rtmarltf Sditdult, nwy b« tttKhce If mor* tpac* I* r*qulr«d)

Workers Comp: 3A State: NH. ME
Additional Insurance:

Carrier 0: D&O/EPLt/Flduclary LiabUty Coverage «PSD140101S Effective 12/2/2018-12/2/2019 $1.000.000 Aggregete Limit

BAE-2017-001: WIOAAdult Education
BAE-2017-002: Statewide Professional Deveiopmem .
BAE-2017-004: Postsacondary Transitions Program

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Department of Education

101 Pleasant St

Concord NH 03301

1

SHOULD ANY OP THE ABOVE DESCRIBED P0UCIE8 BE CANCEUED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPRESENTATIVe

ACORD 25 (2016/03)

C1988-201S ACORD CORPORATION. AH rights reserved.

The ACORD name and logo are registered marks of ACORD
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Frank Edelblut

ConvnJssioner

December 3. 2018

*

i
★

Christina M. Bronnan
Deputy Commlssionor

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Ploasant Street

Concord, NH 03301
TEL. (Q03) 271-340S
FAX (603) 27Md53

-His Excellency. Governor Christopher T. Sununu
and the Honoroble Council

State House

Concord. New Hompshire 03301

■ REQUESTED ACTION

Authorize the New Hompshire Deportment of Educotioa Bureau of Adult Education to enter into
o controct omendment with Noshuo Adult Leorning Center (Vendor Code 167121). to increose
the not to exceed amount by $2,275 from $1,584,046.93 to $1,586.321.93, to provide additional
Adult Bosic Education classes as defined under the Workforce Innovation and Opportunities Act
of 2014, effective upon Governor and-Co.uncll dppro.ydl..tb.rpugh June 30. 2019. Approved by
Governor & Council on August 23, 2017 (Item #88) and amended on June 6. 2018 (Item #137).
100% General Funds.

Funds are available in the occourit titled^Adult Education in FY19.

FYI9 Amendment

Adjusted
FYI9

06-56-56-565010-2535-072-500575 Grants - Federal

06-56-56-5650,10-2535-601-500931 State Fund Match

06-56-56-565010-2535-602-500932 State Fund Non Match

EXPLANATION

$226,852.94

$529,323.54

$ 2.275.00

$226,852.94
$529,323.54
$ 2,275.00

$756,176.48 $ 2,275.00 $758,451.48

This is a contract amendment to increase the services provided by the Nashua Adult Learning
Center to provide Adult Basic Education classes at a satellite location in Manchester due,to the
increase number of students needing services and the lack of another Adult Education Provider
available in Manchester.

TDD Accass: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency. Governor Christopher T. Sununu
end the Honorable Council

December 3, 2018.
Page 2 ot 2

° competitive bidding process for Adult Educotion ondL erocy Activities in the Spnng of 2017. There were no proposols submitted for Adult Bosic
Education Pogroms in fvlanchester. Ndshuo Adult Learning Center has been operating o
successful Adult Basic Educotion program in Noshuo ond ot o sotellite locolion in Milfo?d This
r^nrl ° Noshuo Adu leorning

The Adult Bosic Educotion program, authorized under Ed 703, provides educpfionol

■  vn< f'r T '^®/®';°"clarY level for odults who lock o high sctiool diplomo or lock thetesic skills to function effectively in the workplace ond in their doily lives. The goo! ot the

Q dtolnmo n?^!® mto secondoor programs to qttoin o high school credentiol, eithero diplomo or on equivalency certificate, so they cdn eventually transition into post-secondory
educatron. training and/or employment. ^c^unaary

The Bureau of Adult Educofion provides educotionol services to opproximotely eight thousand

XXSo^tras"""^^^^'^^ Mon^g^enrsTm
Respectfully submifted>j9.

7/
Frank Edelblut

Comrnissioner of Education

TOO Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES
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Frank Edelblut \\-5v»cl— 4, „
Commisstoner n

Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
101 Pleasant Street

Concord. N.H. 03301
TEL. (603) 271-3495
FAX (603) 271-1953

June 4/2018

His Excellency, Governor Christopher T. Sununu
and The Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Adult Education to exercise d renewal option with
Holy Cross Family Learning Center. Manchester, NH (Vendor code 280545), by Increasing the price
limitation by $35,200.00 from $30,000.00 to $65,200.00, to provide adult education and literacy
programs as defined under the Workforce Innovation and Opportunities Act of 20.14, effective July 1,
2018 through June 30, 2019, upon Governor and Council approval. This contract was originally
approved on September 13. 2017 (Item# 72). 30% Federal Funds, 70% State Funds.

Funds to support this request ore available in the account entitled Adult Education:

FY201.9

06-56-56-565010-2535-072-500575 Grants - Federal $ 10,560.00
06-56-56-565010-2535-601-500931 State Fund Match $ 24.640 00

$ 35,200.00
EXPLANATION

A review was completed for year one, based on satisfactory performance of the above adult
education and literacy programs, the department is requesting that we exercise the renewal option
for year two. Approval of this request will allow the contractor to provide an Integrated English
Literacy and Civics Education program as described below.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults. Including professionals with degrees and credentials in their native
countries. Services shall include.instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Hts Excellency. Governor Chrislopher T. Sununu
cjnd the Honoroble Council

June 4.2018

Page 2

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will riot be requested to
support these programs. ,

Respectfully submitted.

"WiW
Frank Edelblut

Commissioner of Education

TOO Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES
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Frank Edeiblut
Commissioner Christine Brennan

Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301
TEL. (603) 271-3495
FAX (403) 271-1953

May 16,2018

His Excellency, Governor Christopher T. Sununu
and The Honorable Council

State House

Concord. New Hampshire 03301

REQUESTFn APTinf^i

September 13, 2017 (Item# 72). 30% Federal FunS, 70% Generafpundf ^

Hillsborough County Dept of Corrections
North Country Education Services (Coos Cty ALS)
Ascentria Community Services. Inc.
Fuller Public Library
international Institute of New England
Nashua Adult teaming Center
Second Start

Southern New Hampshire Services-Portsmouth
Southem New Hampshire Services-English for New
Americans

Vendor Cndt

177406

154707

222201

177407

177551

167121

177224

177198

177198

FY2019

$ 32,593.24
$ 161.651.24
$ 142,447.09

$ 79,200.00
$ 158,695.66
$ 756,176.4S

$421,405.56
$203,261.48
$ 238,542.23

Furrds to support this request are available iri the account entitled Adult Education:

06-56-56-565010-2535-072-500575
06-56-56-565010-2535-601 -500931

Grants-Federal
State Fund Motch

explanatiom

$  658,191.89
$ 1.535.781 09

$2,193,972.98

educoTonTndS:^^^^^^^^^^^^ ^ depre ot the above adultfor year two. Approval of this request «l, a„ow the'n"^"" 00^0^: trpmtfde ̂ 0^

EOUALOPPO,,TUr,,TVES^?a^S^=^!|-^;rErc'^T,0,..U.OPPO,,TUN^



Wy

Christopher T. Sununu
and the Honorable Council

May 16,2018
Page 2

Language, AdulKeamerTe^rlS Education, English as a Second
and Civics Education. Training and Integrated English Liferocy

below the seconda^°e°el'fo%d[Ii'fc^ ^^hool ̂  T' educational opportunities
function effectively in the workplace and in their dailvTves Th"' ".T"" >o'
studen^ into secondary programs to attain a hiah schnni rro!]f program is to move

00^0° eventually transition into po"stsecondar^ ed'ucSTori^

below the P°5tseconda^ fevef ond^En^^hTtL^^^^^ foundational skills
earned a high school diploma or postsecondarv crortl t r including individuals who may have
English language skills to be successful in postseconda^eri dountry, but do not have the
purpose of the program is to assist students in acauirin^the sm? w The

empToyme™^' t° P-'secol;1d'uc°atnS^^^^^^^^
to P°ordina^wolumeer1utoi^o°^^^ program that uses a paid staff member
state where adult education centers are inaccessible for stude" t^'^°Th' d^as across the.raining and on-going support as they work with their students fo mJch Int^T^ ̂"00^00X0.,

concurrently a"nd°com toSe prlw^t'o'''"' education and literacy servicesspecific occupational cluster for the f^u^oTe oTeSfonni '^'"'"9'd'a •
must be a part of a career pathway. career advancement. The program

language teamed who'^a^a^^^^^^ Provided to English ,countnes. Services shall include instruction in literacy and Fnolh!®'®®' credentials in their nativeonfoe^nghts and responsibilities of citizenship and clicparti^alforan^^^^^^^^^^^

The Bureau of Adult Education
each year. The New
utilfzed to grant funds to all contractors. ^clucotion s Grants Management System will be

support these programr°"^^ available, additional general funds will not be requested to
Resper^fully submitted.

Frank Edelblut'
Commissioner of Education

DOE Shore Doto/CommonMdult Ed/20,7 Adul, Ed Proposols/One Vec Ccnlrocts/

HauAE0PP0PTut,frye«^°0^'||!|-t^-^^^^^^^
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Frank Edetblut Paul Leather
, Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

lot Pleasant Street

. CofKord.N.H. 03301

TEL (603) 271-3495
FAX( 603)271-1953

August 24, 2017

His Excellency. Governor Christopher T. Sununu
and The Honorable Council

State House

Concord. New Hampshire 03301

' REQUESTED ACTION

Authorize the Department of Education. Bureau of Adult Education to enter Into contracts with the .
vendas ilsteb below, in an arhount not to exceed $ 222.277.07 to provide adult education and
literacy programs as defined under the Workforce Innovation and Opportunities Act of 2014, effective
upon Governor and Council approval through June 30,2018. with an option to renew for two (2)
additional one year terms. 30% Federal Funds. 70% State Funds.

Vendor Code FY201B

Holy Cross Family Learning Center 280545 $30,000.00
Hillsborough County Dept of Corrections 177406 $31,966.07
North Coun|ry Education Services (Coos Cty ALS) 154707 S16Q.3n.00

TOTAL: $222,277.07

Funds to support this request are available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575 Grants - Federal $ 66.683.10
06-56-56-565010-2535-601-500931 State Fund Match 3 155.593.97

$ 222.277.07

EXPLANATION

Approval of this request will allow the three (3) contractors to provide one of the following adult
education and literacy programs: Adult Basic Education. Adult Learner Services, and Integrated
English Literacy and Civics Education. See Attachment B for specific programs to be provided by each
Contractor.

The .Adult Basic Education Program (ABE), authorized under Ed 703. provides educational opportunities
tjelow the secondary level for adults who lack a high school diploma or who lack the basic skills to
function effectively in the workplace and in their doily lives. The goal of the progrom is to move

TOD Access: Relay NH 711
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I
His Excellency, Governor Christopher T. Sununu
qnd the Honorable Council

August 24, 2017
Page 2 .

students into secondary programs to attain a high school credential, either a diploma or an
equivalency certificate, so they can eventually transition into postsecondary education, training,
and/or employment.

The Adult Learner Services Program (ALS) Is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group instnjctlon in areos across the
state where adult education centers ore inaccessible for students. Ttie tutors are provided with •
training and on-going support as they work with their students to reach individual educational goals.

The Integrated Engiish Literacy and Civics Education (lELCE) is a program provided to English
language learhers who are adults, including professionals with degrees and credentials in their native
countries. Services shall include instruction in literacy and English language acquisition and Instruction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

Under the Workforce Innovation and Opportunity Act of 2014 a Request for Proposals (RFP) was
released Febmary 24,2017 on the NH Department of Education's website and the Manctiester Union
Leader on February 24,2017. All federal and state adult education funds are awarded through a
competitive application process that is open to school districts, private-not-for-profits, and
governmental agencies. Twenty-two proposals vvere received and reviewed using the proposal
aiteria.ln the RFP for evaluating the applications contained in the Adult Education and Family Literacy
Act - Workforce Innovation and Opportunity Act of 2014 (See Attachment A). Funds were awarded to
eight private-not-for-profit organizations, twelve school districts, and one governmental agency based
on applications received from eligible organizations that met the criteria for funding (See Attachment
B). The school districts wll receive the awarded funds through the Grants Management
System used by the Department.

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support this program.

Respectfully submitted,

Frank Edelblut

Commissioner of Education

DOE Shore Dato/Common/Adulf Ed/2017 Adull Ed Proposols/One Yeor Conlrocls/

TDD Access; Relay NH 711
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Frank Edelblut

Corvniwiorter
Paul Leather
Deputy Cotnmlssmner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. N.H. 03301
TEL (£03) 271-3495

PAX (403) 271-1953

August?. 2017

His Excellency, Governor Christopher T. Sununu
and The Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Adult Education to.enter Into contracts with the
vendors listed below, in an amount not to exceed $2,792,964.69 to provide adult education and
literacy programs as defined under the Workforce Innovation and Opportunities Act of 2014 effective
upon Governor and Council approval through June 30.2018. with an option to renew for two (2)
additional one.year terms. 30% Federal Funds, 70% State Funds.

Ascentria Community Services, Inc.
Fuller Public Library
International institute of New England
Nashua Adult Leaming Center
Second Start

Southern New Hampshire Services - Portsmouth
Southern New'Hampshire Senrlces - English for New
Americans

Vendor Cede

222201

177407

177551

167121 .

177224

177198

117198

FY2018

$194,786.15
$ 83.309.24
$848,128.47
$ 827,870.45
$ 409,557.97
$ 185.975.94
$ 243,336.47

TOTAL: $2,792,964.69

Funds to support this request are available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575
06-56-56-565010-2535-601 -500931

Grants - Federal
State ̂ nd Match

$ 837.889.41
$1.955.075

$2,792,964.69

TDD Access; Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency. Governor Christopher T. Sununu
qnd the Honorable Council

August 9,2017

Page 2

EXPLANATION

Approval of this request will allow the six (6) controctors to provide one or more of the following adult
education and literacy programs: Adult Basic Education, English as a Second Language, Adult
Leorner Services, Integrated Education and Training and Integrated English Literacy and Civics
Education. See Attachment B for specific programs to-be provided by each Contractor.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational opportunities
below the secondary level for adults who lack a high school diploma or who lock the basic skills to
function effectively in the workplace and in thar doily lives. The goal of the program is to move
students info secondary programs to attain a high school credential, either a diploma or an

. equivalency certificate, so they can eventually transition Into postsecondary education, training,
and/or (employment.

The English as a Second Language Program (ESL), authorized under Ed 703, provides foundational skills
below the postsecondary level and English literacy instructiorr including individuals who may have
earned a high school diploma or postsecondary credential in another country, but do not have the
English language skills to be successful in postsecondary education, training, and/or employment. The
purpose of the program is to assist students in acquiring the skills and knowledge necessary to become
productive workers, parents, and citizens and transition to postsecondary education, training, and/or
employment.

The Adult learner Services Program (ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
training and on-going support as they work with their students to reach individual educational goals.

The Integrated Education ond Training program (lET) provides adult education and literacy services
concurrently and contextually with workforce preparation activities and worictorce training for a
specific occupational cluster for the purpose of educational and career advancement. Additionally,
the adult education component of the program must be aligned to the State's standards tor adult
education as described in the State's Workforce Plan and the program must t>e a part of a career
pattTway.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English longuoge
leamers who ore adults, including professionals with degrees and credentials in their native countries.
Serrices shall include instruction in literacy and English language acquisition and instruction on the
rights and responsibilities of citizenship and civic participation, and may include workforce training.

Under the Workforce Innovation and Opportunity Act of 2014 a Request tor Proposals fRFP) was .
released February 24,2017 on the NH Department of Education's website and the Manchester Union
Leader on February 24, 2017. All federal and state adult education grants are awarded through a
competitive application process that is open to school districts, private-not-tor-profits, and
governmental agencies. Twenty-two proposals were received and reviewed using the proposal
criteria in the RFP for evaluating the applications contained in the Adult Education and Family Literacy
Act - Workforce Innovation and Opportunity Act of 2014 (See Attachment A). Grants were awarded
to eight private-not-for-profit organizations, twelve school districts, and one governmental agency
based on applications received from eligible organizations that met the criteria for funding (See
Attachment B). The sctiool districts wHl receive the awarded funds thraugh the Grants Management

TOO Access: Relay NH 711
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

August 9.2017
Page 3

System used by the Department.

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support this program.

Respectfully submitted.

Frank Edelblut

Commissioner of Education

DOE Shore Dato/CommonyAdutl Ed/20}7 Adull Ed Proposols/One Yeor Conlracis/

TDO Access: Relay NH 711
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Frank Edeiblut

Commissioner

Wl8«„9..27Dfls

Christine Brennan
Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301

TEL (603)271-3495
FAX(603) 271-1953

June 4,2018

His Excellency, Governor Christopher T. Sununu
and The Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Adult Education to exercise a renewal option vrith
Holy Cross Family teaming Center, Manchester, NH (Vendor code 280545), by increasing the price
limitation by $35,200.00 from $30,000.00 to $65,200.00, to provide adult education and literacy
programs as defined under the Worlcforce Innovation and Opportunities Act of 2014, effective July 1,
2018 through June 30,2019, upon Governor and Council approval. This contract was originally
approved on September 13,2017 (Item# 72). 30% Federal Funds. 70% State Funds.

Funds to support this request are available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575

06-56-56-565010-2535-601 -500931

Grants - Federal

State Fund Match

EXPLANATION

FY201-9
$  10,560.00
S 24.640.00

$ 35,200.00

A review was completed for year one, based on satisfactory performance of the above adult
education and literacy programs, the department is requesting that we exercise the renewal option
for year two. Approval of this request will allow the contractor to provide an Integrated English
Literacy and Civics Education program as described below.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults, including professionals with degrees and credentials in their native
countries. Services shall include,instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

TDD Access: Relay NH 711
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His Excellency. Governor Chrislopher T. Sununu
cjnd the Honorable Council

June 4,2018

Page 2

The Bureau of Adult Educatior^ provides educatior^al services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support these programs.

Respectfully subnmttpd,

Frank Edelblut

Commissioner of Education

TOO Access: Reiay NH 711
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Holy Cross Family Lcaming Center, Manchester, NH , hereinafter "the Contractor", and, pursuant to
an agreement between the parties that was approved by Governor and Council on September 13, 2017, (Itcni #72)
hereby agree to modify same as follows;

1. Amend Section ].7byremovingJune30,2018 and replacing with June 30,2019.

2. An^d^ction 1.8 by removing $30,000.00 and adding $35,200.00 for FY19 for a total price limitation of
$r

3. Remove Exhibit A (Scope of Service) and replace with Exhibit ̂^IfttScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit 15*11 (Special Provisions).

6. All other ̂ visions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of jCommlssioacr's Office

By.

STATE OF

Commissioner of Education Dale

-HolvJ Inmi)>j Lrq .C/T
_  ' Name of Corporation (Contractor) J

)QugLGL^ ^ s/3o/ie>
\J Signature, Title Date

County of ̂ ll&trrpuQh
On this the ̂ 0^ day of . 20 l^before me. f-i ^ ^
officer, personally appeared ; known to me (or satis&ctory pSve^^^
the person whose name is subscribed to the within instrument and acknowledged that he/she exccute<E^<^ifame^fiPT =
the purposes therein contained. 5
In witness whereof, I hereto set my hand and official seal. , ̂

ikUi
Notary Public/Justice of the Peace Comnussion Expires

Approved as to form, substance and execution by the Attorney Geneijd this day of 20 .

(/^ Divis(orf<3f Attorney GeSBratDffice
Approved by the Governor and Council this day of , 20

By:



EXHIBIT A-1

The Services

Services at Holy Cross Family Learning Center will be provided at their location at 438 Dubuque Street in
Manchester. Students receiving services are from the Manchester area.

Holy Cross Family Learning Center in Manchester will provide the following services:

Project: Integrated English Literacy and Civics Education flELCEt ,
Integrated English Literacy and Civics Education will be a program provided to English language leamers
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may Include.workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language leamers who may have degrees, credentials or work experience In
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Secunty data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting Individuals with transition into economic stability through
employment and.participation on the development of career pathways. '

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor Is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or,work experience In their native country.

•  The Contractor Is responsible for serving the needs of English language leamers, especially
those who have low literacy levels and those who need to transition from Advanced ESL Into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities Including
physical, emotional, social, and learning disabilities.

•  The Contractor Is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor may not exclude Individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable Individuals to

attend and complete the program.
•  The Contractor must Integrate all three of the following required components of the lELCE

program in accordance with WIOA regulations. The components must be offered concurrently.

Page 1 of 6 Contractor Initial
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o Adult Education and Literacy Activities, including English language acquisition and
workforce preparation

o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instructlpn
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextuaQzed Instruction that Includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship Into the
curriculum, In a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an Industry or employer-recognized aedential.

Alignment with the State Workforce Plan
•  The Contractor Is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  ' The Contractor must use Instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must deflne sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including sclenti'ficaliy valid research and effective
educational practice.

Integration of Technology Services and Dlgltai Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system Including a

policy for sele^ing appropriate students, fadlitating distance teaming and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for Instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of ail enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of ail enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains In
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline
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Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. Ail data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

securify numbers for all participants over the age of 16 or aid students without a social security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated In the data system.

Anticipated number of students served in lELCE Program:
FY19

120
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EXHIBIT B-1

Estlnfiated Budget Limitation on Price: Payment

ESTIMATED PROJECT

(lELCE)
FVIS

Adminlstrstive
$16,000.00

Teaching Staff 16,000.00

Indirect Costs 3.200.00

Totals
$35,200.00

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A • Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $35,200.00.

2. The total of the approved budget shall not exceed $35,200.00 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, v^ich may be less or more than estimated but may not
exceed in the aggregate the total maxirinum amount authorized via this contract agreement

4: This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportuniti^ Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2019 shall not be accepted for payment

7. Expenditures shall be In accordance with an annual line item budget which shall be submitted to the ̂
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result In non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further infbrmatbn is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.
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11. The Contractor shall adhere to all cash management polldes and procedures stipulated in the body of
this agreement, and ail other applicable WlOA Federal, State, and the DOE cash management
regulations and policies, Including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to Increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $35,200.00.

Method of Pavment

Monthly payment may be made for each month of the agreement year. Each payment request v/ill be
submitted through the Department of Education's Grants Management System which >vil] be supported by
a summary of activities that have taken place aligned to the scope of services.

Fundlno Source

Funds to support this request are available In the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $ 10.560.00
06-56-56-565010-2535-601-500931 State Fund Match S 24.640.00

$ 35,200.00
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular;

a. 06M Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is deban^d or suspended or Is otherwise excluded from or
Ineligible for participation In federal assistance programs under executive Order 12549.
"Debarment and Suspension.'

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided ,
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), It is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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State of New Hampshire

Department of State

CERTIFICATE

I, William M; Gardner, Secretary of State of the State of New Hampshire, do hereby certify that HOLY CROSS FANflLY

LEARNING CENTER is a New Hampshire Noq)rofit Corporation registered to transact business in New Hampshire on May 21,

2012.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as &r as (his office is concerned.

Business ID: 671469

Certificate Number: 0004104323

'4̂

fla-

<59

IN TESHMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 4th day of June A.D. 2018.

William M- Gardner

Secretary of State



Certificate of Authority

I, Sean Doherty. Clerk/Secrelary of Holy Cross Family Learning Center do hereby certify that:

1. 1 maintain and have custody of an am familiar with the sea! and minute books of the corporation;
2. I am authorized to issue certificates with respect to the contents of such books and to affix such

seal to such certificate;.

3. The following (Is a) (are) true and complete cop(y)(ies) of the resolution adopted by the Board of

Directors of the corporation at a meeting of that Board on fbMit , which meeting was
held in accordance with the law of the state of Incorporation and the by-laws of the corporation;

That: Holy Cross Family Learning Center will enter into a contract with the NH Department of'
Education to provide adult education programs. This resolution shall remain In effect until specifically

revoked.

That: Holy Cross Family Learning Center Board of Directors has named Janet C. Valeri as

having authority to sign a contract with the NH Department of Education.
4. The following Is a true and complete copy of a by-law adopted at a (shareholder)(organtzatlonal)

meeting on ^ , 20jS_.
5. The foregoing resolution(8) and by-law are in full force and effect, unamended, as of the date

hereof; and

6. The following person(s) lawfully occupy the office(s) indicated below:

Judi Window, President

Janet C. Valeri, Interim Executive Director

'  N/A, Vice President

Sean Doherty, Secretary

Katharine Balukas, Treasurer .

IN WITNESS WHEREOF, I have hereunto set my hand as the Glerk/gecretaryxlltie Corporation this,
, 2010.

(Corporate Seal if any)

(tf the corporation has no seal, the Clerk/Secretary shall acknowledge the certltlcate before as
authorized officer below)

State of New Hampshire

County of Hillsborough

On_ 2018 before the undersigned officer personally appeared the person identified In
the foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the

corporation Identified in the foregoing certificate, and acknowledge the he executed the foregoing
certificate.

In witness whereof I hereunto set my hand and seal.- _ ^ u{ AA
Notary PubiTc/Justice of the Peace

0terk/S ry



Corporate Resolution

I, hereby certify that I am duly elected Gtefk/Secretary of
CcAk/" . I hereby certify the following Is a true copy of a

vote taken at a meeting of the Board of Directors duly called and held on

at which a quorum of the Directors were present and voting.

VOTED: That Janet 0. Valeri, Interim Executive Director, is duly authorized to enter into

contracts or agreements on behalf of Holy Cross Family Learning Center with the State of New
Hampshire and any of its agencies or departments and further is authorized to execute any
documents which may in her judgment be desirable and necessary to affect the purpose of this
vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupy the position indicated and that they have full authority to
bind the corporation. To the extent that there are any limits on the authority of any listed
individual to bind the corporation in contracts with the State of New Hampshire, ail such
limitations are expressiy stated herein.

DATED: fA-'As ATTEST:

and Titleme



CERTIFICATE OF LIABIUTY INSURANCE DATE

6/5/2018

THIS CERTIRCATE IS ISSUED AS A MATnER OF ̂FORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTJRCATE HOLDER. THIS CERTIFICATE DOES NOT

AFFIRMATIVELY OR NEGATIVEIY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES

NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If (he cerEficate holder is an ADOmONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, sublet to the terms

ar>d condltloRS of the poScy, certain poOdes may require en endorsement A statement on this certilicate does not confer rights to the certificate holder In lieu
of such endorsement(s).

PRODUCER CONTACT NAME

AP INTEGO INSURANCE GROUP. aC. PHONE (A/C No. Ext): FAX (A/C No):

37S WOoddlff Drive, Suite 2 EMAIL ADDRESS:

Fairport, NY 1i4S0

INSURER(S) AFFORDING COVERAGE NAIC#

INSURED INSURER A: Mount Vemon Rre Insurance Company 26522

Holy Cross Family Learning Center INSURES B:

438 Dubuque Street INSURER C:

Manchester, NH 03102 INSURER D:

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLiaES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POtXY PERIOD INDICATED.

NOTWtTHSTANDPIQ ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTTtACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE

ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO Aa THE TERMS. EXCLUSIONS AND CONDDIONS OF

SUCH POUCIES. UMfTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IS

TYPE OP MSURANCe

ADOL

INSR

euen
VWD POLICY NUMBER

POUCYEFF

(MLUOOnYVY)

PQUCYEXP

(mmoo/yyyy) UMITS

A

X 36^)5/2018 16/05/2019

EACH OCCURENCe (1.0D0JX3O

X S100.000

3e 0 OCCUR UEO EXP (Any panen) ssooo

—

PERSONAL S AOV INJURY SI.OOOOOO

SENERALAGGREGATE S2.000.000

6Em. ACGREG^^Ti UMTT APPUES PEA:

POUCV n r~| LOG
PROOUCTS-COMP/OP AG6 tiKMad

X
1

AUTOMOBIUE LtAOaJTV COMBINED SNGIE UMIT
(EaKddmir s

ANY AUTO ecaiY INJURY (Par Ptruft) s

nhsr'"

HSIED AUTOS

—

ms^ 9001LY MAIRY (Par acdtfeflg s

s

1

umbrella UAS

EXCESS LlAB

—

OCCUR

CLAIMS-MADE
-

EACH OCCURRENCE s

AGOREQATE s

DED ReTENTIONS s

WORKERS COMPENSASION

AND EMPLOYERS'UABOJTY

ANY PROPRETOnPARTNER/EXECUTT^I 1

BZ^6Pfl83 SPSpERATIOto twiew

N/A
ELEACHACQOENT i

&LOISSASE-EA EMPLOYEE t

E.L OSEASS-POUCY uurr s

A

Non Profit Directors & Officers
X 06/05/2018 08/05/2019

O&O Ea. Oaiii S1.C00.000

EPL£a.Curm $1,000,000

OSOCPL SharadAcgraeata S1.000.000 ■

DESCRIPTION OP OPERATIONS / LOCATIONS /VEHICLES (Stt tUdtM Atad 101 tor adSUlonal IkUtly Mtt)

SUM or N«# Hmp«hb« of EtfucNkn ii on •ddKlentI liwirM per CG 20 28 0413

New Hampshire Department of Education
' 101 Pleasant St

Concord NH 03301

8H0UU> ANY OF THE ABOVE DESCfUBEO POUOES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF. NOTICE WU BE OEUVEREO IN ACCOROANCE WITH THE

POUCYPROVSidNS.

AUTHORIZED REPRESENTAITVE^
ACORD 25 (2010/05) Copyright 19SS-2010 ACORD CORPORATlONAjillghts reseived.

The ACORD oame and logo are registered marls of ACORD / J



'^CORD- CERTIFICATE OF LIABILITY INisURANCE OATCtlUUDOrrTYTI

06/06/2018

THIS CERTIPICATE IS ISSUED AS A MATTER OF INFORMATION ONLY/VND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOUCJES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING tNSURER{S>, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMP0RT/U4T: If the certificate holder Is an ADDITIONAL INSURED, the poUcy(lee) must have ADOmONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of tho policy, certain poQcies may require arr endorsomenL A statcmerrt on
this certificate does not confer rlqhts to the certHicate holder in lieu of such ondorsementfs).

PROOUCER

AP Intogo Insurance Group, LLC
1601 Trapelo Rd. Suite 174
Waitham, MA 02451

PHME PAX
UVe.i4o.6zn: UVC.No>:

supportl3iapfnteflo.com

INSURERfSr APFOROIMQ COVERAGE NAICP

INSURER A:The Hartford**' 10456

INSURED

Holy Cross Family Learning Center
^438 Dubuquo Street
Manchester, NH 03102

INSURER B:

INSURER CI

INSURER D:

INSURBtE:

INSURER P:

THIS IS TO CERRFY THAT THE ROUGES OF INSURANCE LISTED QELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THEPOUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR (»NDmON OF ANY CONTRACTOR OTHER DOCUMENTWITH RESPECTTOWHICHTHIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN ISSUBJECTTOALLTHETERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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t

t
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t
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BODIIYIKAJRY IParoenenl 1

iSJf^ONLY
SiJPfi&ONLY

SI
BODILY INJURY (Par aoeKlBtiO t

iff s

s

UMBRELLA UAB

EXCESS LIA0

OCCUR

OAIMSMAOE
EACH OCCURRENCE t

AOOREOATE s

OED 1 RETCNnONS »

A WOnCERS COMPENSATION
AND EMPLOYERS'LIABILITY

AMYPROPniSTOR/PARTNEFUEXECVnVB

irya».daaat)aia«lw
DESCRIPTION OP OPERATIONS betow

NfA
01/2S/2018 01/28/2019 ELEACHACdOENT s  100,000

El WSEASe.EAEMPLOYFF ,  100,000
6.L DISEASE.POLICY UMTT ,  500,000

DESCRlPnON OP OPERAnONS r LOCAnoNS 1 VEHICLES |ACORD 101. AMMontl Rinaita Sctttdulf. may ba ■ttselwtf V mor* fpaea la laRidtad)

New Hampshire Department of Education
101 Pleasant Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVIStONS.

ACORO 25 (2016/03) 01988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Frank Edelblut Pau( Leather
CommissioRer Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDIICATION

101 Pleasant Street

Concord, N.H. 03301
TEL (603)271-3495
FAX(603) 271-1953

August 24,2017

His ExceDency. Governor Christopher T. Sununu
ond The Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department ot Education, Bureau ot Adult Education to enter into contracts with the
vendors listed below. In an amount not to exceed $ 222,277.07 to provide adult education and
Bterocy programs as defined under the Workforce Innovation and Opportunities Act of 2014, effective
upon Govemor and Council approval through June 30.2018, with on option to renew for two (2)
additional one year terms. 30% Federal Funds, 70% State Funds.

Vendor Code PY2019

Holy Cross Family teaming Center 280545 $30.0(X).00
HiDsborough County Dept of Corrections 177406 $3] ,966.07
North Country Education Services (Coos Cty ALS) 154707 $160.311.00

TOTAL; $222,277.07

Funds to support this request ore available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575 Grants-Federal $ 66,683.10
06-56-56-565010-2535-601-500931 State Fund Match $ 155.593.97

$222,277.07

EXPLANATION

Approval of this request will allow the three (3) contractors to provide one of the following adult
education and literacy programs: Adult Basic Education, Adult Learner Services, and Integrated
English Literacy and Civics Education. See Attachment B tor specific programs to be provided by each
Controclor.

The Adult Bosic Education Program (ABE), authorized under Ed 703. provides educational opportunities
below the secondary level for adults who lack a high school diploma or who lock the basic skills to
tunction effectively in the workplace and in their daily lives. The goal of the program is to move
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His Excellency, Governor Christopher T. Sununu
qnd the Honorable Council

August 24. 2017
Page 2

students Into secondary programs to attain a high school credential, either a diploma or an
equivalerKv certificate, so ttiey can eventudUy tronation into postsecondary education, trairting.
and/or employment.

The Adult Learner Services Program (ALS) is o regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group Instruction In areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
training and on-going suppx)r1 as tt^ey work with their students to reach Individual educational goals.

The integrated English Literacy end Civics Education (lELCE) is o program provided to English
longuoge learners who are adults. Including professionals with degrees and credentials in their native
countries. Services shall Include instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic partlclpotlon. and may include workforce
training.

Urder thve Wortcforce Innovation and Opportunity Act of 20 M a Request for Proposals (RFP) was
released February 24.2017 on the NH Department of Education's website arvS the Manchester Urwn
Leader on February 24,2017. All federal and state adult education funds ore awarded through a
competitive appOcation process that is open to school districts, private-not-for-profits. and
governmental ogencles. Twenty-two proposals were received ond reviewed using the proposal
criteria in the RFP (or evoluoting the applications contained in the Adult Education and Farrfly Literacy
Act - Wortcforce Innovotion and Opportunity Act of 2014 (See Attachment AJ. Funds were aworded to
eight private-not-for-profit organizations, twelve school cfistricts, ond one governmental agerrcy based
on applications received from eligible cxgonlzatlons that met the criteria for funding (See Attachment
B). The school districts vrill receive the aworded funds through the Grants Management
System used by the Department.

The Bureau of Adult Education provides educotional services to opproximatety eight thousand adults
each year. The New Hampshire Deportment ot Education's Grants Management System wfll be
utilized to grant funds to oil controctors.

Should federal funds l^ecome no longer available, additional general funds will not be requested to
support this program.

Respectfully submitted.

l^ank Edelblut
Commissioner of Education

DOE Shore Dafo/Common/Adult ed/2017 Adult Ed Proposolj/One Year Conlrocls/

TOO Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNmES



Attachment A

A request for adult education and literacy activities proposals operating under the Wodcforce Innovation
and Opportunities Act of 2014 (WlOA). Title II, for the term of three (3) years vi/as released on February
24.2017. The notice was published in the Union Leader on February 24,2017. posted on the NH,
Department of Education's website, and sent electronically to any party expressing an interest In
submitting an application.

In accordance with WlOA, only applications submitted by eligible providers were granted funding. WlOA
defines an eligible provider as:

The term 'eligible provider' means an organization that has demonstrated effectiveness in
providing adult education and literacy activities that may include—

(A) a local educational agency;
(B) a community-based organization or falth-t)ased organization;
(C) a volunteer literacy organization;
(D) an institution of higher education;
(E) a public or private nonprofit agency;
(F) a library;
(G) a public housing authority;
(H) a nonprofit institution that is not described in any of subparagraphs (A) through (G)
ar^ has the ability to provide adult education and literacy activities to eligible individuals;
(I) a consortium or coalition of the agencies, organizations, Institutions, libraries, or
authorities described in any of subparagraphs (A) through (H); and
(J) a partnership between an employer and an entity describ^ in any of subparagraphs
(A) through (I).

Additionally, the Bureau of Adult Education considered the degree to which the proposal addressed the
following WIOA-required criteria:
•  Rraponslveneas to Regional Needs: How well does the proposed program meet the

educational, economic, and social/cultural needs of the local region?
•  Serving the Mo^ in Need: How well does the proposed program serve individuals in the

community who were Identified as most in need of adult education and literacy activities, Including
English language acquisition and civics education programs? >

•  Service Delivery Format and Schedules: How well does the proposed program enable
Individuals to attend and complete classes through flexible schedullng.-sufficlent instructional time
perv^K, and appropriate delivery methods?

•  Proposed Curricula and Contextualized Instruction: How well does the proposed program
provide curricula designed to meet the needs of the participants, especially through
contextuallzed Instruction?

•  Alignment with the State Workforce Plan; How well does the proposed program aPgn with the
strategies and goals of the State Workforce Plan particularly In the area of curriculum, adult
education and literacy activities, state leadership activities, and performance measures?

•  Intensity, Quality and Best Practices: How well do^ the proposed program meet the
requirement of being of sufficient intensity and quality? This includes the degree to which
instructional practices are based on the most rigorous research available.

•  Integration of Technology Services and Digital Systems: How well does the proposed
prograrh incorporate the use of technology, especially vrith regard to distance learning?

• Meeting Program Outcomes: How well has the proposed program met program outcome goals
in the past and how will the program meet performance goals in the future?

•  Reporting: How well does the proposed program collecL store, enter, and analyze students and
program data?

•  Implementation Timeline: Will the proposed program be positioned to start by September 15,
2017?

•  Budget and Budget Narrative: How well does the proposed program present a cost-conscious
budget with a primary focus on providing quality services to eligible individuals?

Attachment A Page 1 of 2



ProDosat Criteria In RFP:

In accordance with WlOA, all applicants need to be an eligible provider with demonstrated effectiveness.
The Composite Technical Score was used to determine if the applicant was an eligible provider. All
scores above 150 were considered acceptable.

For each program specific application, the Program Design was evaluated. That score was added to the
Composite Technical Score for a total score. All totaf scores above 500 were considered acceptable.

Maximum

Score

Eligible Provider with Demonstrated Effectiveness 200

li- Operatlonai Capacity 100

Total Composite Technical Score (Minimum 150) 300

Responsiveness to Realonal Needs 50

Serving the Most in Need 100

Service Delivery Format and Schedules 75
lA
Q> Proposed Curricula and Contextualized Instruction 50
o State Workforce Board Alignment 75
E Intensitv, Quality and Best Practices of Program 100

Integration of Technology Services and Olartal Systems 50

Meeting Program Outcomes 50

Reporting 50

Implementation Timeline 25

Budget & Budget Narrative 75

"TOTAL SCORE (Mtniimim of 500) 1000

Reviewers: ,

•  Margaret Selig, retired program director from the Laconia Adult Education Program with more
than 30 years of experience running adult education programs.

•  Bryan Larson, retired program director from the Salem Continuing Education Program with more
than 20 years of experience running adult education programs.

•  Christine Powers, retired program director from Manchester Adult and Community Learning with
more than 25 years of experience running adult education programs.

•  Sarah Bennett, Educational Consultant for the NH Bureau of Adult Education with more than 20
years of experience in alternative education including adult education and charter schools.

•  Arthur Ellison. Administrator for the NH Bureau of Adult Education with more than 35 years
administering adult education programs.

State Workforce Board Review

In accordance with WlOA, all applications were reviewed and accepted by the State Worltfbrce
Investment Board as indicated in the minutes of the July 7. 2017 meeting.

GecQraohic Distribution

The RFP specified that there be at least one program (n each NH county that provides each of the
foQowing services: Adult Basic Education, English as a Second Language (and Adult High School
Diploma, under a separate application process). ALS provides ABE and ESL services.

ABE ESL ALS ABE ESL ALS

Belknap 1 1 HHIsborough 2 3 3

Carroll 1 Mem'mack 2 2 1

Cheshire 1 1 1 Rockingham 4 4 2

Coos 1 Strafford 1 1 1

Grafton 3 Sullivan 1 •

Attachment A Page 2 of2



Attachment B

Evaluation Scoring and Funding Recommendations

Key

•  The 3 digit number is the Average Evaluation Score for the application
•  NRF means Not Recommended for Funding
•  A shaded box indicates that the center did not apply for this type of program

PrIvafe-Not-for-Profits

Applicant Name County

Ad ttUBasic dEucation Bngllsti OS  aSecond Language AdttuLearner Senrices IntegratedEdnoitacu  &Tratning IntegratedEnglhti lit ycare &Ctvlcs dEucation

Contract Limit

Ascenfrio Community Services. Inc. MerrimacX <■,
;. ■ s--

908 900 $194,786.15

Fuller Library (Project UFT) Hidsborough ■■ -'-y-.c
682

■ '(Tif ̂  -.15*.
$ 83,309.24

Holy Cross Family Literacy Center Hilisborough 700 $ 30,000.00

Intemotlonal Inslllule of New Englond Hliisborough
.i •.

-- . -S
948 950 935 $848,128.47

Nashuo Adult Learning Center Hilisborough 964 968 750 956 $ 827,870.45

Nortt^ Country Educolion Services Coos 640 $ 160,331.89

Second Start Merrimack 857 940 788
'-t -

$ 409,557.97

Southern New Hompshire Services - Portsrrwuth
Adult Education

Rockinghkom
890 880 $ 185,975.94

Southern New Hampshire Services - English for
New Americans Hilisborough 793 738 $ 243,336.47

TOTAL $2,983,29648
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Lebanon (SAU 88) Grcrfton .  1» 641
■■ TV

* . /* r/ $84,025.07

UHleton (SAU 35) Gratton 567 $ 160,331.89

Plymouth (SAU 48) Graft on • 677 $ 20.952.00

Salem (SAU 57) RocWnghom 757 773 NRF $ 103,439.18

TOTAl S 1,902,334.70



FORM NUMBER ¥-31 (venioo S/8/15)

Notice: This agreexneot and ail of its attachments shall become public upon submission to Governor and
Executive Council for approval Any mfonnation that is private, confldential or proprietary must
be clearly idcnliHed to the agency and agreed to in writing prior to signing the ccmtract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCATlON.

1.1 State Agency Name
Depaitment ofEducation

State Agency Address
21 South Fruit Street, Suite tf20
Concord, NH 03301

Contractor Name

Holy Cross Family Learning Center
1.4 Contractor Address

438 Dubuquc Street
Manchester, NH 03104

1.5 Contractor Phone

Number

603-622-9250

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$30,000.00

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signatore .x (s/> 1.12 and Htle of Contractor Si;

TJlj , County of1.13 Acknowledgement: Statcof rf t tt^

On n ~7 ' before the undersigned officer, personally appeared (be person identified lo block 1.12, or satisfactorily
proven to be (be person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in blodcl. 12.

1.13.1 Signature ofNotary Public or Justice of the Peace

JSc^
=★:

GEPT
1.13.2 NameandTitleofNotaiyorJusticeofthePcace 9. S

03 :★=
2019

c Agency 5ign

Da..: SO-O

1.15 NamcandTi

1.16 >^)pfovalbytbeNJl. Department of Administration, Division ofPersonnel (if applicable)

By: Director, On:

1.17 Approval te.±e Anomey General (Form, Substance and Execution) Of pppUcabU)

By. .. ' >/<- yfj. A . Oa:
''' (

oObcil Of1.18 Approval 1^ the Governor and Executive Council Ofapplicable)

By: On:

Page 1 of 4



Z EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. Tbc State ofNcw Hampshire, acting
ihrougb the agency identified in block 1.1 C*State"X engages
contractor identified in block 1.3 C'Contractoi'*) to perform, ■
and the Contractor shall perform, the woHc or sale of goods, or
both, identified and more particularly described in the attached
EXHIBrr A which is incorporated herein by reference
rServices"X

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision ofthis Agreement to (he
contrary, and sul^ect to the approval of the Governor and
Executive Council of the State ofNew Han^»hire, if
applicable, this Agreement, and all obligations of the parties
bCTtunder, shall become effectiye on the date the Goveraor
and Executive Council approve'this Agreement as indicated in
block 1.18, unless no such ̂ pioval is required, in which case
the Agreement <^»tt become eSective on the date the
Agreoxient is signed by the State Agency as shown in block
J.14(«EirecUveDale*0.
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to (he Efiective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become eSective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs inclined or Services perfonned.
Contr^or must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of (his Agreement to the
contrary, all obligations of the State hcieunder, including,
without limitatioi^ the cootinuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fuD^ and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or tennination of

appropriated fimds, the State shall have the right to withhold
payment until such funds become avallabb, if ever, and shall
have (he right to terminate this Agreement immediately upon
giving the Contractor notice of such tennination.' The State
shall not be required to transfer fimds from any other account
to the Accoum identified in block 1.6 in the event fimds in that
Account are reduced or unavoilable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMEffT.

S.l Ihe contract price, method ofpoyment, and terms of
payment arp identified and more particularly described in
EXHIBIT B which is incoTporat^ herein by reference.
32 The p^mcnt by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance bereoC and shall be the only and the complete
compeasatioD to the Contractor for the Sermces. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to oQ»t from any amounts
otherwise payable to the Contractor under this Agreement
(hose liquidated amounts required or permitted by NJl RSA
80:7 through RSA 80:7-c or any other provision of law,
5.4 Notwithstanding any provision in (his Agreement to the
contrary, and notvAthstanding unexpected circrunstanccs, in
no event shall the total of all payments authorized, or actually
made hereimder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BV CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Cootiactor shall comply with all statutes, laws, regulations,
and ordm of federal, state, county or munieipol authorities
which iiiq>ose any obligation or duty upon the Contractor,
inchufing, but not limited to, civil rights and equal oppoxtunity
laws. This may include the requirement to nfiiiTr auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive iofonnation and convey
tofonnation to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During^e term of this Agreement, the Contractor *hflll
not discriminate against eo^loyecs or iq)pUcacts for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afTirmetivc oction to prevent sucb discrunioQtioo.
6.3 If this Agreement is funded in any port by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (*Tqua)
Employment Opportunity"), as supplemented by (he
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any niles, regulations aixd guidelines
as the Statt of New Hampshire or the United States issue to
implement these regulations. The Contractor fintber agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement

7. PERSONNEU
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the S^ces. The Contractor
warrants that all pcisonnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

72 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of set (6) months after Ihe
Completion Dale in block 1.7, the Contractor shall not hire,
and shal) not permit any subcontractor or other person, ftnn or
corporation with whom it is engaged in a combined eflbrt to
perform the Services to hire, any pcisoo who is a State
employee or ofSci^ who is material^ involved in the
procurement, administration or perfotmaDce of this

Contractor Initials QXA/
Date7 l :X'^ l"n .



AgrecmcnL This provision shall survive (enninatjoo of this
AgreeEQcol.
73 The Contracting OfGccr specified in block 1.9, or his or
ber successor, shall be the Staters represenlative. In the event
of any dispute conceniing the interpretation of this Agreement,
the Contracting OfGcer's decision shall be Gnat for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitnte an event of de&ult hereunder
("Even! of Default"):
8.1.1 failure to paform the Services satlsfaclorily or on
schedule:
8.13 tmlure to subnet any report required hereunder, and/or
8.13 failure to perform any other covenant, term or condition
ofthis Agreement
8.2 Upon (he occurreoce of a^y Event of Default, the State
may take any one, or more, or all, of (he following actions:
83.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence ofa greater or lesser speeiGcatioo of time, thirty (30)
days &om the date ofthe notice; and If the Event of De&ult is
not timely remedied, terminate this Agreement, efifective two
(2) days after ̂ ving the Contractor notice of termination;
8.23 give the Contractor a written notice ̂ >ccifymg the Event
otf Default and suspending all payments to be made under this
Agreement and ordering that the portion ofthe contract price
which would oiberwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
833 set off against any other obligations the State may owe to
the Contractor any damages the State suSers by reason of any
Event of Default; and/or
83.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFI0ENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
iofbrmation and things developed or obtained during the
performance of, or acquired or developed by reason oC this
Agreement, including, but not limhed to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, >ddeo
recordings, pictorial reproductions, drawings, analyses,
grq)hic representations, conqjuter programs, computer
piintouts, notes, letters, memorandai, papers, and documoits,
all whether finished or unfinished

93 All data and any properly which has been received from
the State or purchared whh funds provided for thai purpose
under this Agreement, shall be the property of the ̂ ate, and
riiatl be returned to the State upon demand or upon
tenninatioo of this Agreement for any reason.
93 Confidentiality of data shall be governed by Nil. RSA
ch^ter91-A or other existing law. Disclosure ofdata
requires prior written approval of the State.
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10. TERMINATION. In the event ofan early tennination of
this Agreement for any reason other than the completion ofthe
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifrecn (IS) days afler the date of
termination, a report fTcrmmation ReporT) describing in
detail all Services performed, and the contract price earned, to
and locluding the date of tennination. The form, subject
matter, content, and number of copies of the Termination
Repoit be identical to those of any Fmal Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of (his Agreement the Contractor is in all
respects an independent contractor, end is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or roembeis shall have authority to
bind the State or receive any benefits, workers' compcnsatioo
or other emoluments provided by the State to its employees.

IZ ASSIGNMENT/DELEGATION«UBCONTRACr&

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None ofthe Services shall be

sifocontracted by the Contractor without (be prior written
notice and consent of the State.

13, INDEMNIFICATION, The Contractor shall defend,
indemnify and hold harmless the Slate, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted gainst the State, its officers
and emplc^ees, by or on behalf of any person, on eccount of^
based or resulting from, arising out of(or which may be *
claimed to arisc'out of) the acts or omissions ofthe
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity ofthe State, which immanity is hereby
reserved to the State. This covenant in paragnq^h 13 shall
survive the (ermination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole n^pense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the foHowing
insurance:

14.1.1 comprehensive general liability insurance against all
claims ofbodily injury, death or property damage, in amounts
of not less than $l,000,000per ocanrence end $2,000,000
aggregate; and
14.13 special cause of loss coverage form covering all
proper^ subject to subparagraph 93 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagrai^ 14.1 herein shall
be on policy forms end endorsements approved foruse in the
State ofNew Hampshire by the NJI. Dqtartment of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.

of4 11 1
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143 The Contractor shall fiimisb to the Contracttog OfGcer
identified m block 1.9, or his or her successor, a ceTiificate(5)
of insurance for oil insurance required under this Agrecnent.
Contractor shall also fiimlsh to the Contracting Officer
identifiod in block 1.9, or his or her successor, ceytificate(s) of
iosurance for all renewal(s) of iosunmce required under this
Agreement oo later than thirty (30) days prior to the e;q)iratioo
date of each of the insurance policies. The certificatefs) of
^ngiiranfy and any renewals tteteof shall be attached and are
incorporated herein by reference. Each ccrtificate(s) of
inotwin^ shall cGotain a clause requiring the insurer to
provide the Contracting Officer Identified in block 1.9, or his
or her successor, oo less than tlurty (30) days prior written
notice ofcancellation or modification of the policy.

15. WORKERS* COMPENSATION.
] 5.1 By signing diis agreement, the Contractor agrees,
certifies and warrants that the Contractor is in conyliance with
or exempt fiom, the requirements of N.H.RSA dieter 281*A
C^orkers' Compensation").
JS.2 To the erdcnt the Contractor is subject to the
lequiiemeois ofN.H. RSA chapter 281-A, Contractor shall
mainiatn, and retire any subcontractor or assignee to secure
aod wiftr^tnjn, payment of Woricers' Compensation in
connection with activities which the person proposes to
tmdcftakc pursuant to this Agreement. Contractor shall
fundsh (he Cootrocfing Officer ideotiCed in block 1.9, or his
or her successor, proofof Workers* Compensation in tfie
manner described in NJI. RSA chapter 281-A and any
applicable rcDewal(s) thereoC which shall be attached and are
incorporated herein by reference. The &ate shall not be
responsible for payment of any Workers* Compensatioa
premiums or for any other-claim or benefit for Contractor, or
any subcontractor or employee of Contractor, wiiich might
arise under applicable State ofNew Hampshire Workers*
CbmpensatloD laws in coaoection with the perfonzumce of the
Services under this AgrecmenL

16. WAIVER OFBREACH. No feilurc by the State to
enforce any provisions hereof afier axiy Event of De&ult shall
be deemed a waiver of its rî ts with regard to that Event of
Default, or any subsequent Event ofDefauU. No esqiress
failure to enlbrcc any Event ofDefault shall be deemed a
waiver ofthe right of the State to enforce each and ell of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
diall be deemed to have bera duly delivered or given at the
time of mniling by certified mail, postage prepaid, in a IMited
Slatca Post Office addressed to the parties at the addresses
given in blocks 12 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or only by an instnuncnt in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by (be Governor and
Executive Cooncil of the State of New Hampshire unless no

such approval is required under the circumstances pursuant lo
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT. AND TERM&
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit ofthe parties and their resp^ve
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and oo rule of construction shall be eppbed against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third partin and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throu^ut the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to otylain, modify, amplify or
aid in the mterpretatioo, constnictioo or meaning ofthe
provisions ofthis Agreement

22. SPECIAL PROVISIONS. Additional provisioos set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABDLJTY. In the event any ofthe provisitws of
this Agreement ore held by a court of competent jurisdiction to
be contrary to any state or federal law, the lemaimng
provisions ofthis Agreement will remain in fnll force and
effect

24. ENTIRE AGREEMENT. Hiis Agreement which may
be executed in a number of coanterparts, each ofwhich shall
be deemed an original, constitutes the entire Agreement and
understanding between.lbc parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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,  EXHIBIT A

The Services

Services at Holy Cross Family Learning Center will be provided at their tocation at 438 Dubuque Street In
Manchester. Students receiving services are from the Manchester area.

Holy .Cross Family Learning Center in Manchester win provide the following services;

Project Description

Integrated English Literacy and Civics Education flELCEl '
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency In the English language and acquire the basic and more advanced
skUls needed to function effectively as parents, workers, and citizens in the United State. Such service
shall Include instruction In literacy and English language acquisition and Instruction on the rights and
responsibilities of citizenship and dvic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve mdtviduals without
US citizenship, in need of English language acquisition skills including skilled Immigrants or other
English language learners who may have degrees, credentials or work experience in their native
countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
SectoT'Based Initiatives to identify regional economic needs and to Incorporate preparation of '
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment and participadon on the development of career pathways.

•  The Contractor is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor Is responsible for tdentifylng, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
aedentials or work experience in their native country.

•  The Contractor Is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor Is responsible for sen/ing the needs of Individuals with disabilities Including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuais, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must tdentify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, tocatlon(s)..and schedule that enable Individuals to

attend and complete the program.

Page 1 of 6 Contractor Inilials:
Dale:



•  The Contractor must integrate all three of the foOowing required components of the lELCE
program in accordance with WIOA regulations. The components must be offered concumently.

o Adult Education and Uteracy Activities. Including English language acqursition and
workforce preparation

o Rights and responsibilitJes of citizenship
o  Integrated Education and Training activity as deflned in WIOA Section 203(11)

Proposed Currfcula and Contextualtzed Instruction
•  The Contractor is required to provide a curriculum that is aligned vnth the College & Career

Readiness Standards for Adult Education.
•  The Contractor Is required to provide contextualized instruction that includes occupationally

relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curricutum.

•  The lET component of the program should Include an Industry or employer-recognized ̂ dential.

Alignment with the State Worlcforce Plan
•  The Contractor Is required to al^ its program with the goals and misston of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based InlUalives.

•  The Contractor is required to participate In state leadership activities including participatibn in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufRcient interoKy and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instfuctjon on best practices derived from the most rigorous
research available and appropriate, including sdentiTically valid research and effective
educational practice.

Inlegration of Technology Services ar>d Digital Systems
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system induding a

policy for selecting appropriate students, facOitab'ng distance learning arKl a plan for how distance
learning v^l te used.

•  The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting Systenv

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of aD enrolled sbjdents after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance rndicator data and measurable skBIs gains in
accordance with Nattonat Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Page 2 of 6 Contractor Inl&ls:
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Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  TTie Contractor is required to use the data system pro>^ed by the NH Bureau of Adutt Education

to coilect data for federal reporting.
•  A representative from the Contrador must be trained to use the data system. All data must be

venHed and certified on a quarterty basis.
•  The Contractor must analyze Its own data on an annual basis and set goals for improvement

through the Self-Assessment process.

Implementation Timeline

•  The Contractor must be fully operational by September 15,2017 or have a pian approved by the
NH B ureau of Adult EducatlorL

Antldpated number of students served in lELCE Program:
FY18

1D5
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EXHIBFTB

Estimated Budget: Limitation on Price: Payment ^

ESnUATED PROJECT (lELCE} FY18

Administrative $ 14.000.00

Teaching Staff 16,000.00

Totab $ 30.000.00

1. Subject to tbe Contractor's compliance with the terms and conditions of this agreement, and for
services provid^ consistent vwlh Exhibit A - Services, the Departmertt of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $30,000.00. <

2. The total of the approved budget shall not exceed $30,000.00 without written modiHcation signed by
the parties to this agreement and approved by the Governor and Coundl.

3. Annual funding amounts disbursed through this contract agreement shall be detennined based on
actual WlOA federal awards for the delivery of aduH education and literacy services received for the
program year covered under this agreemeM, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement

4. This contract is funded with federal funds from the US Departmerit of Education made avaOabte under
the Worlcfbrce Innovation arxt Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, ar^ shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses tncuned
in the fuKHIment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2018 shall not be accepted for payment.

7. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget'is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file In their offices to support invoices, and
make such documentation available.for review by authorized NH DOE, Bureau of /toult Educati^
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the everrt further information is needed to evaluate program etfectiveness as deemed
reasonable and necessary by the DOE andfor the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA Federal. Slate, and the DOE cash management
regulations and policies, including monthly accrual reporting.
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12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to Increase and/or decrease contract funds subject to continued
availability of federal funds, satisbctory performance of ser^ces, and approval by the Governor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no Instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $30,000.00.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which w01 be supported by
a summary of activities Ih^ have taken place aligned to the scope of services.

/'

Funding goyrce
Funds to support this request are avaOable In the account entitled Adult Education.

FY201B

06-56-56-565010-2535-072-500575 Grants Federal $ 9,000.00
0&-5&-56-565010-253S-601-500931 State Fund Match $ 21.000.00

$ 30,000.00
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EXHIBIT C

Special Provisions

The Contractor shaO comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circulan .

a. OBM Circular A>110; Uniform Administrative Requirement for Grants and Agreements
institutions of High Education, Hospitals and Other Non-Profrt Organizations/

CpntractorA/endor shall mt make any award or permit any award (sub grant or contract)
at any tier to any party which is detarred or suspended or is otherwise excluded fo)m or
inellgibte for participation in federal assistance programs under executive Order 12549.
"Oebarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an opfion to renew for two (2) additfonal oneoyear terms, contingent upon the fdlowirtg:

1

1. Satisfactory delivery of services, as determined by the Bureau of Adutt Education.
2. Amual re\4ew and update of Services. Budget and any corrective action plaa
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of State of the State of New Hampshire, do hereby certify that HOLY CROSS FAMILY

LEARNING CENTER is a New Hampshire Nonprofit Corporadon registered to transact business in New Hampshire on May 21,

2012.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this ofTice is concerned; and the attached ts a true copy of the list of documents on file in this oHice.

Business ID: 671469

Ub s
o

[N TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 25th day of August A.D. 2017.

William M Gardner

Secretary of State



Certificate of Authority

I, Sean Dohcrty, Clerk/Secretory of Holy Cross Family Learning Center do hereby certify that:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificaies with respea to the contents ofsuch books and to affix such seal to such
'certificate;

(3) The following (is a) (are) true and complete cop(yXies) of the re$olution(s) adopted by the board of directors of the
corporation at a meeting of that board on 4/5/17^ whi^ meeting was held in accordance with the law of the state of
incorporalion and the by-laws of the corporation:

THAT: Holy Cross Family Learning Center will enter into a contract with the NH Department of Education to provide
adult education programs. This resolution shall remain in effect until specifically revoked.
THAT; Holy Cross Family Learning Center Board ofDlrectors has named Sister Jacqueline R. Verville as having
authority to sign a contract with the NH Department of Education.

(4) The following is a true and complete copy of a by-taw adopted at a (shaTeholder)(organlzatlonal) meeting on
.20 .

(5) The foregoing resolution(s) and by-taw are in full force and effect, unamended, as of the date hereof; and

(6) The following person(s) lawfully occupy the orfice(s) indicated below: '

JudI Window, President

Sr. Jacqueline R. Verville, CEO &. Executive Director

N/A Vice President

Sean Doherty. Secretary

Katharine Balukas, Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the Corporation this,
2017. ^

(Corporate Seal if any)
Secretary

(If the corporaUon has no seal, the Clerk/Secretary shall acknowledge the ccrtiEcate before an authorized officer below)

STATE OF NEW HAMPSHIRE '

COUNTY OF HILLSBOROUGH

On y 1-^ \ ,2017 before the undersigned officer personally appeared the person identified in the
foregoing certincat^ known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation Identified in the
foregoing certificate, and acknowledge that he executed the foregoing certificate.

In wimess whereof I hereunto set my hand emd official sea).

Notary Public/Justice w the Peace

^ .A.



Corporate Resoiution

I. L U7fV|^fO/i 1 hereby certify that I am duly elected Clerk/Secretary of
l4/)l\j c.^. certify the following is a true copy of a
vote taKen at a meeting of^tfie Board oTuirectors duly called and held on April 5.2017 at which
a quorum of the Directors were present and voting.

VOTED: That Sister Jacqueline Verviile Is duly authorized to enter into contracts or

agreements on behalf of Holv Cross Family Leamino Center with the State of New

Hampshire and any of its agencies or departments and further Is authorized to execute

any documents which may In her judgement be desirable and necessary to affect the

purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains In full force and

effect as of the date of the contract to which this certificate is attached. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the '

person listed above cunently occupy the position Indicated and that they have full authority to

bind the corporation. To the extent that there are any limits on the authority of any listed

individual to bind the corporation In contracts with the State of New Hampshire, all such

limitatbns are expressly stated herein.

DATED: _ ATTEST:



>4COl^£>• CERTIFICATE OF LIABILITY INSURANCE DATS IMWDOIYYTY) ,

6/snoi7

THIS CERTIFICATE IS ISSUED AS A MATTER OF mFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELy OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLiaES
BELOW. THIS CERTIPiCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING tNSURER(SX AUTHORIZEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiflcato holder Is an ADOmONAL INSURED, the poUcy(]es} mast have ADDITIONAL INSURED provJsiORs or be endorsed.
If SUBROGATION IS WAIVED, sut^oct to the terms and conditions of the policy, certain policies may require an cndorsemonL A statement on
this certmcsto does not confer riohta to the certificate holder In lieu of such ondorsementfRi.

pftooucEn

l/Valdwf Risk Solutions, LLC
PO Box 590
Hurrtington NY 11743

COMTACT
NAVE:

vHv 63M23-9500 ^5? 631-424-3810
!;!$Sfle..info6hvrsi928.coni

IMSURERTS) AFFORDINO COVERAOE NAKS

(NSURSRA Uovds of London - AA1122000

MsuRco HOLSIS

Sisters of Holy Cross
377 Island Pond Road
Manchester NH 03109

mSVKERB

MSURCRC

MXURERO

otsuranf.

MSUPtFRF

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUS) TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDfTION OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO VWICH THIS
CERTIFICATE MAT BE ISSUED OR MAY F>ERTAiN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONOITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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Holy Cross Family Lesmlno Center

1

CERTIFICATE HOLDER CANCELUT10N

State til New Hampstere
Department of Education
101 Pleasant street

Concord, NH 03301

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WriH THE POLICYPROVISiONS.

AUTHOMZEO REPRESEKTATIVC

ACORD 25(2dl6/03)
® 198S-2016 ACORD CORPORATION. AH rtghb reserved.

The ACORD name and loBo are reBistered marks of ACORD





BOARD OF DIRECTORS

HOLY CROSS FAMILY LEARNING aNTER

438 Dubuque Street

Manchester, NH 03102

Katharine Balukas, Treasurer

Senior Auditor BerryDunn
151 Crowley Road

Candia, NH 03034

kbalukas@berrvdunn.cQfn

603-518-2648

Elinor Murphy

Educational Consultant

752 Straw Hill Road

Manchester, NH 03104

603-785-3711

e(lnormurphv2@email.com

603-785-3711

Jeanne Boucher, CSC

Payment Processing Coordinator
Southern NH University
2238 Elm Street

Manchester, NH 03104
boucher38@comcast.net

603-622-6918

Jacqueline R. Vervllle, CSC

Executive Director

Bedford Hills Apts.
15 Cooper Lane Unit 108

Bedford, NH 03110

irv2871@gmaN.com

603-622-9250

Blanka Beaudoin

Community Manager
American Cancer Society
24 Blucher Street

Manchester, NH 03102
biankal7@comcast.net

603-557-7419

Sylvia Von Aulock
Deputy Executive Director

Southern NH Planning Commission

40 Elm Street

Newmarket, NH 03857

svonautock@snhDC.ore

603-669-4664

Eva CastlHo-Turgeon
Organizer

Alliance for Immigrants 8i Refugees
733 Bryant Street

Manchester, NH 03109

€ca$tiHo@miracoalitiQn.QrB

603-661-2873

Judi Window, Chair

Community Outreach

St. Mary's Bank

676 Clay Street

Manchester, NH 03103

iwindow@stmarvsbank.com

603-629-1538

Sean Doherty, Secretary
Finance Manager / Oracle
282 Pulpit Road

Bedford, NH 03110

sdohertv@dvn.com

603-289-7277

Directors serve without compensation.



Salary Information for Personnel

Holy Cross Family Literacy Center
Project: lELCE

Administrative

JEnter Administrative Tllle]

[Enter
Number of

Hours per
Weekl.

[Enter
the

Number

ofWeeka

per Year]
[Enter the Wage
^erHour] TOTAL

1
Program Olroctor - School
Year

Sister Jacqueline
VervUle

24 36 $25.00 $21,600.00

2
Administrative Assi Diane Dupere 20 36 $20.00 $14,400.00

3
Test administrator Shea Hortman 20 36 $15.00 $10,600.00

Administrative

TOTAL
$46.e00D0

Teachinq Staff

.

{Enter Tead)er

[Enter
Number of

Hours per
Weekl

[Enter
the

Number

of Weeks

oerYearl

[Enter the Wage
per Hourt TOTAL

1 InterDreter
Chura Man! Acharya 20 36 $.15.00 $10,800.00

2 Computer Technology
To be Hired 10 36 $20.00 $7,200.00

Teaclier

TOTAL
$  18,000.00



Jacqueline R.Vervillp TV

EDUCATION

May 1985, Doctor of Education, concentration In Reading and Learning Disabilities, Boston University,
Boston, MA. Major. Reading Education, K-16 Concentration.

May 1974, Master of Education, K-12, Rtvier College, Nashua, New Hampshire.

May 1970, Bachelor of Arts, Major: Education and Business, K-12, Minor, Mathematics, Notre Dame

College, Manchester, New Hampshire.

PROFESSIONAL UCENSES

/

NH State Certification, Reading Supervisor and Business Education, K-12, Life Certificate.

MaAState Certification, Reading Consultant, K-16; Consulting Teacher of Reading, K-16 and Leaming
Disabilities.

PROFESSIONAL EMPLOYMENT EXPERIENCE

August 2000 to present:

•  Called forth Planning Committee to begin preparations for Learning Center: October 2,2009
to October 2010.

• Met monthly with Planning Committee, met with individuals, wrote grants, and visited sites.

•  Taught ESL at West High School, English for New Americans, taught second graders at St.
Catherine School, taught third and first graders at St. Benedict Academy, taught a group of
immigrants at the West Side Library twice a v/eek.

•  October 4,2010. Doors to Holy Doss Family Learning Center were opened to forty-five
refugees.

•  During 2015-2016,132 refugees from thirty-two ethnicities were taught English, Civics,

Computer Skills and sewing alterations were performed for the community-at-large on

Manchester's West Side.

August 1998 to 2009

Director of Reading and Title I Project Manager, Pre-K to 8, Alton Central School, Alton, New
Hampshire.

Supervisor of Language Arts, K-12, Littleton, New Hampshire, SAU U35, Title I Project

Manager to five school districts: Profile Junior / Senior High School, Lafayette Regional,
Bethlehem Elementary, Lisbon Regional and Littleton.

Grant Writer,

Workshop Presenter.'



Diane Y. Duoere. CSC

EDUCATION

M. Ed. Counseling and Psychotherapy, Notre Dame College, Manchester, Nevy Hampshire. May 1993.

Graduate Courses In Scripture Studies, Providence College, Providence, Rhode Island. 1973-1975

B. A. Business, Notre Dame College, Manchester, New Harhpshlre. 1970.

EMPLOYMENT EXPERIENCE

Administrative Assistant, Holy Cross Family Learning Center, Manchester, New Hampshire, October

2010 - present.

•. Manages all office proceedings such as reports, budgets, mail, and all calls.

•  Triaged cads and In-person office drop-Ins for ̂ cutlve Director.
•  Creates efficient systems for office management/files and grants.

•  Coordinates any and ail business regarding teachers, teacher assistants.

•  Prepares all CDBG reports, and all other responsibilities given by the executive director.

Administrative Assistant (temporary), St. Benedict Academy - Elementary School, Manchester, New
Hampshire, January 2008 r April 2008.

Administrative Assistant, Office of Admissions/Operations, saint Anselm College, Manchester, New
Hampshire, October 2003-September 2008.

Administrative Assistant to the Office of the President, Notre Dame College, Manchester, New

Hampshire, May 2002—June 2003.

Administrative Assistant to Vice President for Student Development, Notre Dame College, Manchester,

New Hampshire, October 2000 - May 2002.

Director of Family Services & Case Manager, Marguerite's Place - Transitional Housing for Women and
Children, Nashua, New Hampshire, 1998 - October 2000.

Case Manager, Marguerite's Place -Transitional Housing Program for Women and Children, Nashua,
New Hampshire. August 1994-1998.

Administrative Assistant to Leadership Personnel in Regional services and Director of Communications,

Sisters of Holy Cross, PIttsfield, New Hampshire, 1974 —1990; Manchester, New Hampshire, 1990 -

1994.



E. Shea Hortman

Skills
Teaching Adult ESl classes - all levels
Actvanced spoken Spanish, High IntennediatB written Spanish
Managing and Supporting Statf^
Microsoft Word. Excel, and Outlook

Experience

2001 - 2014; YorH County Utwacy Coundl, York, Pennsylvania
2005-2014; English as a Second Language (ESL) Program Coorcfinator
Oversee aH areas of non-proft agency's ESL p^ram serving over 600 adults per year. Including
managing (hiring, evabja&ig, supporting) a staff of eight ESL instructors teaching four levels of ESL
AM and PM classes.

Collatx}rate with local public schools to offer ESL classes for parents.
Conduct enrollment and testing process in Spanish for Spanish-speaking cEents.
Field all phone calls from Spanish-speaking clients.
Write newsletter, annual report articles.
Work vrith volunteers in the office and classroom.

2011 - 2013: Literacy in the Wcc^lace Coordinator
Establish and oversee customized woifcplace programs to teach local manufacturing company
employees the Engtish needed to propafy execute procedures and reporting duties of their Jobs
and to understand satiety and FMLA policies.
EstabTish and ov^see community GEO programs.
2011 -2013: Adult Program Manager
Oversee both the Biglish as a Second Language and Adult Basic Education programs, which
together serve over 900 students per year.
2001 - 2011; ESL Instructor

Prepare lesson plans and activities, including curriculum developimnt and new materia! creation, to
help non-native EngDsh learners from cQverse cultures acquire skills necessary for deity Bfe,
workplace, civics, and understaniting American culture and the English language with an emphasis
on health, financial, and workplace literacy skills.

1989-2001: Associated Whotesalers, Inc., York, Pennsylvania
Computer Programmer, Senior Computer Programmer. Project Manager
Write code, mantain procurement syst^ software and manage a team of four programmers.

Education

TESOL (Teaching English as a Second Language) (^ficate, 2001
YWAM TESOL Program, Lebanon, Pennsylvania

Bachelor of Science in Computer Informatioti Systems. 1995
York College of Pennsylvania, York, Pennsylvania
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OFFICE OF THE NEW HAMPSHIRE ATTORNEY GENERAL

CHARITABLE TRUSTS UNIT

33 Capitol Street
Concord, NH 03301-6397

Register of Charitable Trusts Form NHCT~2A

ANNUAL REPORT

For the calendar year or fiscal year beginning L 2015
and ending June 30. 2016 Registration number 10446

NAME OF ORGANIZATION: Learning Center
ADDRESS: 463 Dubudue Street Manchester. NH 03102
Please make name/address corrections here:

A) Employer or Federal ID Number;, ̂ ®*^®5234
D) Tax exempt under section 501 (c) (3 : check here 11 applicnHon for exemption is pending ( )
G) Group return filed for arfiliatcs? Yes _

Separate return filed by group alTiliate? Yes No_X

PARTJ STATEMENT OF SUPPORT, REVENUE, AND EXPENSES AND CHANGES IN
FUND BALANCES:

Support and Revenue
1) Contributions, gifts, grants 5 25,094
2) Program service revenue (sec part V)
3) Membership dues and assessments
4) Interest on savings and cash investments
^ Dividends and interest from securities
9) Special fundraislng events and activities
(Attach schedule')

a) Gross revenue 5 19.065
b) Minus: direct expenses. (230)
c) Net income (line 9a minus line 9b)

11) Other revenue (see part V)
12) Total revenue (add lines l,2,3,4,5,9(c) and 11 43.929
Expenses
13) Program services (program service charities only) (see Part UT).
14) Management and general (see line 44) 23.277
17) Total expenses (add lines 13 and 14) 57.811

Fund Balances Lines 18 Through 21 Must Be Completed

18) Excess (deficit) for the year (line 12 minus line 17) (13,882)
19) Fund balances or net worth at the beginning of the year..(see line 75) 78.406
20) Other changes In net assets or fund balance

(ATTACH EXPLANATION)
21) Fund balances or net worth at end of year (add lines 18 and 19)(see also line 75) 6^.524

' Any organization which engages the services of a professional fund-raiser (paid solicitor, fund raising counsel, etc) is required to provide the (he
name and address of the professional fund-raiser as well as detailed information regarding monies raised, fees paid, etc. This informstlcn may be
submitted as an attached schedule on plain paper. Any organizetion which sponsors Bingo Games, or sells Lucky 7 tickets or conducts its own
events is required to provide detailed Information as to the gross amount of revenue received from the games or events, a breakdown of ail expenses
related to the operation of the function, and the net amount received by the charitable organization.



Organization Name: Family Learning Center

PARTII STATEME!^OFFVNCTlOmL EXPENSES

22) Grants and allocations (ATTACH SCHEDULE) _
23) Speciflc assistance to individuals.
24) Benefits paid to or for members
25) Compensation of officers^ directors, etc.
26) Other salaries and wages ;
27) Pension plan contributions
28) Other employee benefits
29) Payroll taxes
30) Professional fundraising fees
31) Accounting fees.
32) Legal fees.
33) Supplies 608
34) Telephone. • t.048
35) Postage and shipping.
36) Occupancy 2Q.2A4
37) Equipment rental and maintenance 2S
38) Printing and publications.
39) Travel
40) Conferences, conventions, meetings
41) Interest.
42) Depredation (attach schedule)
43) Other expenses (itemized):
a) Donations ^65
bl MiscBllaneous 1.189

c )
d )
cj

44) Total functional expenses (enter on line 14) 23.277



Organization Name: Holy Cross Family Learning Cenler

PART III STATEMENT OF PROGRAM SERVICES RENDERED (program service charities only)

DESCRIPTION EXPENSES

Enfltlsh
5  19,883

Workforce develooment

$  14,651

TOTAL - MUST EQUAL LINE 13 $ ^>534



_  . . VT Holy Cross Family Learning Center
Organtzatioo Name:

FAUT PROGRAM SERVICE REVEmE Am OTHER REVENUE (State nature)
(Program service charities only)

Program Service ^ Other

a )
b )
c )
d )

PART VI BALANCE SHEETS

Beginning of Year End of Year

Assets

45) Cash - Don interest bearing 62.724
46) Savings and cosh investments
47) Accounts receivable
48) Pledges receivable
49) Grants receivable
50) Receivables due from Ofllcers, Directors, etc.
51) Other notes and loans receivable .
52) Inventories forsale or use
53) Prepaid 1.600
54) Investments - securities
55) Investments - real estate
56) Investments • other
58) Other assets
59) Total assets (add lines 45 through 58) 78.406 64.524

Liabilities

60) Accounts payable
61) Grants payable
63) Loans from ofllceis, directors, etc.
64) Mortgages/notes payable
65) Other liabilities
66) Totalliabilitlcs (add lines 60 through 65) 0 0
Fund Balances or Net Worth Line 75 Must Be Completed

75) Net Worth (assets, line 59, minus liabilities, line 66) 76.406 64.524

NOTE: PLEASE BE SURE TO SIGN THE ANNUAL REPORT CERTIFICATE BEFORE

A NOTARY PUBLICAND RETURN THE CERTIFICATE AND REPORT TO:

OfTice of the Attorney General, Charitable Trusts Unit, 33 Capitol St., Concord, NH 03301-6397

FAILURE TO FILE ANNUAL FINANCIAL REPORTS WITH THE DEPARTMENT OF JUSTICE IN A

TIMELY MANNER MAY RESULT IN COURT ACTION AND THE IMPOSITION OF CIVIL PENALTIES

OF UP TO SIOJIOO.OO FOR EACH VIOLATION (RSA 7:28-f II (d))



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

I.I State Agency Name
Department of Education

12 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

1.3 Contractor Name

Hillsborough County Department of Corrections
1.4 Contractor Address

445 Willow Street

Mandiester, NH 03103

1.5 Contractor Phone

Number

603-627-5620

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$31,966.07

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

l.II Contractor Signature 1.12 Name aiKl Title of Contractor Signatory
David Dionne, Superintendent DOC

1.13 Acknowledgement: State of nH , County of Hillsborough

On 8/16/2017
prov

, before the undersigned officer, personally appeared the person Identified in block 1.12, or satisfactorily
whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

Public or iustke ofthe Peace
coumssm '

t  yp —

^ .^-j.,p^m-y,.^jy^/Notary oWustiy of the Peace

1.14 State Agency Signal

Date:

1.15 Name and Title ofState Agency Signatory

fr/fL/j/uf. rum/mssif/n^
i.lo Approval by the N.H. Department ofAdministration, Division of Personnel (ifapplicdtle)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and Executive Council '(if applicable)

By: On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified In block 1.1 ("State"), engages
contractor identified in block 1J ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more paiticularly described in the attached
EXHIBIT A which is incoipoiatcd herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrasy, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
^piicable, this Agreement, and all obligations of the parties
tereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liabiliQr to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,'are
contingent upon the availabiliQr and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds, b the event ofa reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event fUnds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in.
EXHIBIT B \^ich is incorporated herein by reference.
5.2 The payment by the State df the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof tmd shall be the only and the complete
compensation to the Contractor for the ̂ rvices. The State
shall have no Itabilicy to the Contnu:tor other than the contract
price.
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53 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, end notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set fordi in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or (bty upon the Contractor,
including, but not limited to, civil rî ts and equal oppommity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During be term ofthis Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affrrmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 C'Equal
Employment Opportuni^, as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with aiiy rules, regulations and guidelines
as the State of New Hampshire or the United States issue to'
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the '
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Slices. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so undo all applicable
laws.

72 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period bfsix (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreemcni. This provision shall survive terminalion of this
Agreement.
7J The Contracting OfHcer specifled in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting OfBcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Defiauir):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.12 fbilure to submit any report required hereunder, and/or
8.U failure to perfonn any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event of De&uit, the State
may t^e any one, or more, or all, of the following actions:
8.2.1 give tte Contractor a written notice specifying the Event
of De&ult and requiring it to be remedied within, in the
absence ofa greater or lesser specification oftime, thirty (30)
days from the date of the notice; and if the Event of De&ult is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which vrould otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,
8-23 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CX)NnDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
hies, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether hnished or unfinished.
9.2 Alt data and any property which has been received from
the State or purcha^ with fonds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be renimed to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter91-A orotberexisting law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason Mher than the completion of the
Services, (he Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
tprmination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
(he performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers* compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATIONffiUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest In this Agreement without the prior written notice and
consent of the State. None ofthe Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and bold harmless the Stat^ its officers and
employees, from and against any and all losses suffered by the
State, Its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its oflicers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions ofthe
Contractor. Notwithstanding the forgoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injuiy, death or property damage, in amounts
of not less than Sl.OOO.OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage frirm covering all
property subject to subparagraph 93 herein, in an amount not
less than 80% of the whole replacement value ofthe property.
143 The policies described in subparagraph 14.] herein shall
be on policy forms and endorsements approved fiir use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The ContiBCtor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiricate(s)
of insurance for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
Insurance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certiflcate(s) of
insurance and any renewals diereof shall be attached and are
incorporated herein by reference. Each certiflcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

IS.I By sigDii% this agreement, the Contractor a^ees,
certifies and warrants that the Contractor is in compliance with
or exempt tiie requirements of N.H. RSA chapter 281 -A
(" Workers' Compensaiion ").
15.7 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 28i-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Woilcers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
fUmish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28 UA and any
applicable renewal(s) thereof^ which shall be attached and are
incGqx>rated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractorv or
any subcontractor or emplt^ee of Contractor, which might .
arise under applicable State of New Hampshire Workers'
Condensation laws in connection with the perfbrmance of the
Services under this Agreement

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
De&ult, or any subsequent Event of Deftuilt No express
&ilure to enforce any Event of Default shall be deemed a
waiver ofthe right of the State to enforce each and all of the
provisions hereof upon any further or other Event of De&ult
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office alldressed to the parties at Ae addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed In accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in &vor of any pai^.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throu^out the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court ofcon^etcnt jurisdiaion to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shdl
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services will be provided at the HHIsborough County House of Corrections. Students receiving services
are incarcerated at the Hiilsborough County House of Corrections.

Hillsborough County Department of Corrections will provide the following services:

Protect Descriptions

Adult Basic Education (ABE)
AduH Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults vrho lack a high school diploma or who 1^ the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
ir^dividuals for sector initiatives, aWi^ing Individuals with transition Into economic stability through
employment and participation in the development of career pathways.

»  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor Is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including Individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, soda), and learning disabilities.

•  The Comractor Is responsible for serving the needs of individuals with barriers to employment
induding displaced homemakers, low>lncome individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contrador must have a delivery method, location(s), and schedule that enable Individuals to

attend and complete the program.
• Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a cum'culum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextualized instruction that Includes occupationally
relevant materials.

Oli)
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading,
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance teaming, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of Instruc^onal hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. •

•  The Contractor must contribute to the peribrmance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for Improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by SeptemberlS, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated numtjer of students served:
FY18

20
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE)
FY18

Teaching Staff
$29,229.97

Teacher Benefrts
2.236.10

SutwDes
500.00

Totals
$31,966.07

1. Subject to the Contractor's compliance with the terms and condittons of this agreement, and for
services provided consistent with Exhibit A • Services, the Department of Education shall reimburse
the contractor for aliowable expenses up to a maximum total payment of $31,966.07.

2. The total of the approved budget shall not exceed $31,966.07 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WiOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authonzatlon from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this control

6. Payments for senrices under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incuired
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall t)e submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-item budget Is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the'program year.

6. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other appiicabJe WIOA federal. State, and the DOE cash rhanagement
regulations and policies, including monthly accrual reporting.

Page 4 of 6 Contractof Inllials:
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12. The Contractor is solety responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on Individuals who were erroneously
determined to be eligible for WlOA sen/ices. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE resenres the right to Increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the totai budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one lir^ to another.

Limitation on Price:

This agreement will not exceed: $31,966.07

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which win be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available In the account entitled Adult Education.

FY2018

06-56-56-565010-2535-072-500575 Grants - Federal $ 9,589.83
06-56-56-565010-2535-601-500931 State Fund Match $22.376.24

$31,966.07
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-profit Organizations.*
ContractorA^endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension.'

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Govemor and Council

BP
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Certificate of Authority

I, Paul G. Bergeron Clerk of Hlllsborough County do hereby certify that:

(1) I maintain and have custody of and am femiliar with the seal and minute books of die corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(yXies) of the resolution(s) adopted by the board of directors of the
corporau'on at a meeting of that board on Anscot 2017 . whkh meeting was held in accordance with the law
of the state of incorporation and the by-laws of the corporation:

That: The Hillsborough County Depa^ent of Corrections will enter into a contract with the NH Department of
Education to provide employment and training services to out of school youth. This resolution shall remain in effect
until specifically revoked.

That: The Hillsborough County Board of Directors has named Superintendent David Dionne as having authority to
sign the contract with the New Hampshire Department of Education.

(4) The fbllowing is a true and complete cc^y of a by-law adopted at a (shareholderXorganizational) meeting on
ii0 . 20

(5) The foregoing resolution(s) and by-law are in fiill force and effect, unamended, as of the date hereof; and
\

(d) The following person(s) lawfully occupy the office(s) indicated below;

Chairman

Robert Rove Vice Chairman

Paul G. Bergeron Clerk

IN WITNESS WHEREOF, 1 have hereunto set my hand as the Clcrk/Sccietary of the County this day of
.20 O .

(Corporate Seal if any)
Bt^

(If (he corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HtllsborouRh

On Angjtet 16 , 20 17 . bcf^ the undersigned officer personally appeared the person identified in
the foregoing certificate, know to me (or satis&ctoril/proven) to be the Clerk/Secretary of the corporation identified in the
foregoing certificate, and acknowledge that Conim. PaUL Bergeroo execut^ the foregoing certificate.

In wimess whereof I hereunto set my hand and official seal.

lotary Public/Justice of the Peace



Primex'
NH KUk Wen«gcfntm Lxhengt CERTIFICATE OF COVERAGE

The Hampshb'e PubBc Risk Management Exchange (Prtmex^ Is organtzed under the New Hampshire Revised Statutes Annotated. Chapter 5>B.
Pooled Risk Management Programs. In accordance vnth those statutes, its Trust Agreement and bylaws. Primex* is authortzed to provide pooled risk
management programs established forthe baneHt of political subdivisions in the State of New Hampshire.

Each member of Prlmex' b entitled to the categories of coverage set forth below, in eddition, Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member b sut^ect to aD of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the memt>ets of Primex*. including but not lirruted to the final and binding resolution of »D claims and coverage disputes before the
Primex^ Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liaUlty as set forth by the Coverage Documents and Declarations. The Hmtl shown may have been reduced
by daims paid on behalf of the member. Generet UabiTity coverage b Bmited to Coverage A (Personal Iniury UabiCty) and Coverage B (Property
Damage UabiCty) only, Coverage's C (PidtOc Ofndats Errors and Omissions), D (Unfair Employrnent Practice). E (Employee Benefit UabtC^) attd F
(Educator's Legal Lbbflity Clafrns-Made Coveraga) are entuded from this provbion of coverage.

The below named entity Is a member in good standing of the New Harr^hire PubDc Risk Management ̂ change. The coverage provided may,
however, be revised at arry time by the actions of Primex^. As of the date thb certificate is issued, the infomiatlon set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate b issued as a matter of information onty and confers no rights upon the certificate holder. Thb certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

PutidtMJto Mambsc UamberNumbwr.

Hilbborough County 608
320 Mast Road • Suite 114

Goffstown. NH 0304S

CompanyAJlenilngCovHigt:

NH Public Risk Management Exchange - Prime)^
Bow Brook Place

46 Donovan Street

Concord, NH 03301-2624

■^efoctfraOttcK
i-'njimfda/iM'yin

1

^J■

X Qerterai Liability (OccurrencoForm)
Professional Liability (describe)

7/1/2017 7/1/2018 Each Occurrence $ 5,000,000
General Aggregate S 5,000,000

□ SS' □ Fire Damage (Any one
fire)

Med Exp (Any one person)

At
De

tomobile Llabilfty
ductibte Comp and Coll:

Any auto

Combined Single Limit
(EaenAccMM)

Aggregate

X Workers' Compensation & Employers* Liability 1/1/2017 1/1/2018 X  1 Statutory
Each Accident $2,000,000

Disease—ead) bnployw $2,000,000

Disease-n«acyun«

Property (Spociai Risk includes Rre and Theft) Btankat Lknh, Replacement
Cost (unlfM Qiherwlte stated)

Description: Proof of Primex Member coverage only for Adult Basic Education Program Grant

CERTIRCATE HOLDER: | Additional Covered Party | | Ij>ss Payee' Primex' - NH Public Risk Management Exctiango

By: Tiff ZWw

Date: S/2B/2017 tdenver6nhpTimex.orqNH Dept of Education
Bureau of Adult Educalron
21 South Fnjit St. Ste 20
Concord. NH 03301

Please direct inquires to:
Primex* Claims/Covarago Services

e03-225-2S41 phone
603-228-3833 fax



Hillsborough County Department of Corrections —
445 Willow Street

Manchester^ New Hampshire 03103-6216
Telephone (603) 627-5620 Facsimile (603) 627-5618

wivw.hillsboroushcountydoc.org

David M. Dionnc. CLS Captain Giflbrd FJ. Hiscoe. CJM
Superintendent Security

Captain Willie Scurry
Programs

HILLSBOROUGH COUNTY BOARD OF COMMISSIONERS

Toni Pappas, Chair
District#!

Robert Rowe, Vice-Chair
District #3

Paul G. Bergeron, Clerk
District #2

Directors/Commissioners Serve Without Compensation.

Serving The Comtnunllla# Of: Amhersi. Antrim, Bedford. Bennlngton, BrooKHne. Oeering. Francestown, Goffstown.
Greenfield, GreonvlUe. Hancock. Hillsborough. Holtis. Hudson, Lilchfield. Lyndeborougti, Manchester. Mason. Uerrimscii,
Mllford. MonlVerrwn. Nashua. New Boston. New Ipswich. Pciham. Peterborough. Sharon. Temple. Wears. VWIton. Windsor.



Salary Information for Key Personnel

Hillsborough County House of Corrections
Project: ABE

Teachlna Staff •

lEnter Teacher TlUel

[Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Year!
(Enter the Wage
per Hourl TOTAL

1

ABE Teacher Laurieiee Roy 29 48 $20.57 $29,229.97

(
Teacher

TOTAL $29,229.97



Laurielee M. Woodlock Roy
RECEIVED

AUG 0 5 2015

HIUSBOBOUGH COyNTV
HUMAN RESOURCES

Objective: To work wih people in a'progressive and Sulturally diverse organization that supports
positive programe and allows me to use my training and experience in elementaiy/spedal
education and case management to pursue my passion in education and eqtiaJity.

£ducation: MA (Elementary Education), Southern New Hampshire University. 2005
MA (General Spedal EducatiooX Southern New Hampshire University. 2005
BA (Criminal Justice). Hesser College, 1998

CerdficaCioa: NH Certiilcation in Elementary and Special Educarion, 2005.

Teaching Experience:

Long term substitute
Fairgrounds Middle School, December 2014-Marcb2015 Nashua, NH

Long term social stu£es and language arts teacher in the 6^ grade. I was responsible for
lesson planning daily for each level class, honors, extensions, and foundadons. AJso
responsible for lesson planning for reading and writing for children who struggle m the
areas ofreading and writing.

Long term substitute

Fairgrounds Middle School, October 2013-Nlune 20] 4 Nashua, NH

Continuing substitute: worked with students with educational disabilities, with a focus on
diildreD identified with an emotiooal disturbance. 1 had five tutorials aod ease managed
twelve students.

Tutor

Manchester School District, September 2012> June 2013 Manchester, NB

Provide 1:1 Tuloriog services for a child with on auto^immuue disorder wUcI) preveols the chlid from
aitending public school. Delivered coolent id lasguage arts, math, biology, and health at the high school
level.

Tutor
Manchester School District, December 201 t-AugusI 20)2 Mancbester, NH

Provided i;I services to a high school student idestified with T61 and Autism. 1 created lesson plans and
• delivered lessons to and from West High School. .



^--'kCETv^D

AUfi 0 5 20!5 ,
Adjunct Facuit}^
Hesser College. 2008 -2007 HUi.SBOROUGIi COUNTY Manchester, NH

Introduce college students to discipline of Cnminal Justice including iteaching criminoi law,
procedures and policies; grading exams aod papers, and developing website materials to
supplement reading assignments.

Teacher and Case Manager
Correcti oos Spectal School, State Prison for Men, 2008-2006 Concord. NH

Case Manage and Develop EEPs for Incarcerated men 21 years and younger, particularly those
with spedal needs and disabilities as well as teach remedid content areas within the Education
Deparuneni in the State Prison for Men.

Substitute Teacher
Manchester School l^strict, 2001-2000 Manchester, NH

Provided instruction and followed lesson plans of absent teacber. Experienced in all grade levels
from nurseiy to high school in sped and non-^d programs as well as experienced in teaching
students In vocational programs.

Student Teacher

Webster Elemoitaiy School, 2004 Manchester, NH

Student Teacher in Grade One, where 1 developed general lesson plans in alignment with state
Grade Level Expectations as well as prepared lesson plans for children with dlsalnlities in
accordance vnth his/her Individual Education Plan. Assessed and graded students work and made
modifications to work as required by children identiEed with disabiUdes.

Student Teacher

Green Acres Elementary, 2004 Manchester, NH

Student Teacher in Grade Five responsible for develo^ang lesson plans in alignment with state
Grade Level Expectation as well as prepared lesson plans for children with disabilities and non-
idenuTied students. Assessed and graded studerrts work and made modiEcatioas to work as
required by tbe IndiNndual Education Plans of respective students.

General Work Experience:

Case Manager
Riverbend Community Mental Health Center, 2000- 1999 Concord, NH

Responsible for case management of adults with mental illness, including overseeing filing and
appropriate file upkeep to obtain social security, SSI, Health and Human Service benefits.
Instructed aod assisted clients with daily living sills, mental health goals, treatment plans,
appointments, and access to communiry resources.

Resident Instructor

Easter Seals, 1999-1997 Manchester, NH

Responsble for working with children uath identiHed emotional and behavioral problems to
provide guidance, instruction and assistance in their daily activities and well as write progress
reports on their individual treatment plans and goals.



Professional and Commimity Membership:
Votumeer at Covenant Houses of South Florida '

•Volunteer, Dialogue for Commuiiity Good, US Dept Justice Community Relauons
Chairperson of Educarion, MandiesterNAACP
FTO Secretary, Hillade Middle School 2014-201S
Author of Race Between Us (Lett, Roy 2015. Popular Truth Publishing)

Addidooal Training
Undoing Racism: The People's Institute For Survive and Beyond 2011
Meet HQT Status for New Hampshire
S.O.L.V£ (Strategies of Limiting Violent Episodes) 1997
T.C.I (Therapeutic Crisis InlerveiUioa) 1999
Sex Otfender Training. Dr. Ron Rpyer 1998
New Hamp^re Depanment of Corrections Certhicaie 2007

received

AliG 0 5 2015

KILLSBOROUGH COUHTY
HUMAN RESOURCES



EXHIBIT A

COUNTY OFHILLSBOROUGH, NEW HAMPSHIRE

StAtcmeot of Net Position

June 30,2016

Govemmental Business-Type
Acp'vi^ies Activities Total

ASSETS

Current Assets:

Cash and cash equivalents S 38,240,065 S  30,414 S 38370,479
Accounts receivable, net 396,404 2382395 2,778,699
Due from other governments 318,160 1,028,631 1346,791
Internal balance (24,573,898) 24373,898. •

Prepaid expenses 5,568 5368
lnventoi> 66.148 66.148

Total Current Assets 14.386,299 28.081.386 . 42.467.685

Noncuirent Assets;

Restricted cash 96306 96,506

Capital assets:

Non-depreciable capital assets 9/143 9,443

Depreciable capita) assets, net 4368302 2.182368 6.550,670

Total Noncurrent Assets 4368302 238831? 6.656,619

Total Assets 18.754.601 30369.703 49.124304

DEFERRED 0UT7L0WS OF RESOURCES

Total deferred outflows related to net pension liability 2383.768 1.289.291 3.673.059

Total Deferred Outflows of Resources 2383.768 1389391 3.673.059

UABILITIES

Current Uabllitles:

Accounts payable 228.416 242,386 470,802

Accrued expenses 984,226 378,037 1362363

Due to other governments 4,183,413 582396 4,766,409

Unearned contributions 30.414 30.414

Total Current Liabilities 5396,055 1333.833 6.629.888

Noncurrent Uabilities:

Other post-employment benefits obligation 1,841,125 816,843 2.657,968

Net pension liability 25371,528 14306303 39377331

Total Noncurrent Liabilities 27312.653 15.023,046 42335,699

Total Liabilities 32,608,708 16.256.879 48.665.587

DEFERRED INFLOWS OF RESOURCES

Deferred inflows related to net pension liability 2,182,680 1.180329 33 63309

Total Deferred Inflows of Resources 2.182,680 1,180,529 3363.209

NET POSITION

Net investment In capital asseo 4.368302 2,191,811 6360,113

Restricted 6,634
12.029.775

6,634

Unresuicted (Deficit) (18.027.955) (5,998.180)

Total Net Position 5(13.653.019) 5 14321386 S  568,567

See aeeomparying notes to the basic/Inanciai statements



EXHIBIT B

COUNTY OF HTLLSBOROUGH, NEW HAMPSHIRE

Statement of Activities

For the Year Ended June 30,2016

Functions/Programs

Covemmental Activltjes:

General govenunent

Public safety
Health and wel^e

Total governmental activities

Business-type activities:
Nursing Home

Total business-type activities

Total primary govenmient

Program Revenues

Opeiatittg

Net (Expense) Revenue and
Changes in Net Position

Primary Govennoent

Charges for Grants and Govenunental Business-Type
ExDcnses Contributions Activities Activities Total

S  8,297,219 S 4.010,559 $ (4,286,660) S (4,286,660)
20,016,668 3,139,818 S  12,683 (16,864,167) 06,864,167)
29.444.771 253.581 (29.191.190) (29.191.190)

57.758.658 7.150J77 266,264 f50J42.0!7) $ (50,342.017)

25.044.915 22.663.584 7,405,108 5,023.777 5,023.777

25.044,915 22.663.584 7,405.108 5.023.777 5.023.777

S 82,803,573 S 29,813.961 $ 7,671,372 (50.342,017) 5,023,777 (45318240)

General revenues:

Property taxes 51,063,836 51,063.836
Interest and investment earnings 56,319 144 56,463
Miscellaireous 685,930 .  805.017 1,490,947

Transfers 2,672,981 (2,672.981) -

Total general revenues and transfers 54.479.066 (1,867,820) 52,611.246

Change in net position 4,137,049 3,155,957 7293.006

Net position (deficit) at beginning ofyear (17.790.068) 11.065.629 (6,724.439)

Net position (deflcU) at end of year $(13,653,019) $ 14,221,586 $  568,567

See accompanying notes to the basic financial statements
2



EXHiDrrc

COUNTY OFHILLSBORGUGH, NEW HAMPSHIRE
Balance Sheet

Governmental Funds

June 30,2016

ASSETS

Gash and cash equivalents
Accounts receivable

Due from other governments
' i:>ue fhm other funds

Prepaid expenses
Total Assets

Nonmajor Total
General Governmental Govenunenta)

Fund Ftoid Funds

$ 38;240,065 $ 38^0.065
396,404 396,404
318,160 318,160

$  64,612 64,612

5,568
64,612 39,024,809

5.568

38,960.19.7

DEFERRED OUTFLOWS OF RESOURCES
Total Deferred Outflows of Resources ^
Total Assets and Deferred Outflows of Resources $ 38,960,197 64,612 $ 39.024.809

LIABILITIES

Accounts payable
Accrued expenses
Due to other governments

Due to other funds

Total Liabilities

$  223,416
984,226

4,183,413
24.643.510

30.034,565 $_

223,416

984,226

4,183,413
24.643!510
30,034,565

DEFERRED INFLOWS OF RESOURCES

Total Deftrred Inflows of Resources

FUND BALANCES

Nonspendable

Restricted

Assigned

Unassigned'
Total Fund Balances

Total Liabilities, Deferred Inflows of Resources

and Fund Balances

5,568

6,634

841,279
8,072.151

8.925.632

$ 38,960.197

64,612

64.612

$  64,612

5,568

6,634

905.891
8,072,151

8,990.244

$ 39,024.809

See QGcompottymg notes to the basic financial statements
3



EXHIBIT C-l

COUNTY OFHILLSBOROUGH, NEW HAMPSHIRE

Rceoneilialion of (he Balaoce Sbee( or Goremmentsl Funds

(0 (be StBtement of Net Position

June 30.2016

Total Fund Balances-Governmental Funds (Exhibit C) $ 8.990.244

Amounts reported for govenunental activities in the statement of
net position are different because;

Capital assets used in governmental activities are not financial
resources and. therefore, are not reported in the fUnds 4.368,302

Deferred outflows of resources end defei^ inflows of resources

that do not provide or require the use of current financial resources
are not reported within the flinds.

Defisitd outflow ofresources attributable to net pension liabill^ 2,383,768

Defened inflow of resources attributable to net pension liablH^ (2.182,680)

Long-tenn liabilities are not due and payable in the current
period and, therefore, are not reported in the fimds. Long-term
liabilities at year end consist o£

Other post-employment benefits obligation (1,841,125)

Net pension liabili^ (25.371.528)
Net Position ofGovernmental Activities (Exhibit A) S (13.653,019)

See accompanying notes to the basic financial statements
4



EXHIBIT D

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

Statement of Revenues, Expenditures and Changes in Fund Balances

Governmental Funds

For the Year Ended June 30.2016

Nonmajor Total

General Governmental Govemmenta}

Fund Fund F)inds

EUvenues:

Taxes $ 51,063.836 S 51,063;836
Intergovernmental 266.264 266364

Charges for services 7,031,015 $  119362 7,150377

Interest and Investment income 56319 56,319

Miscellaneous 685.930 685.930

Total Revenues 59.103364 119.362 59322.726

Expendhures:
Cuirent op^tionr
Genera! government 7,900.145 238,500 8.138.645

Public safety 19,719,737 19.719,737

Health and wel&re 29,444.771 29,444.771

Total Expenditures 57.064,653 238,500 57303.153

Excess revenues (under) expenditures 2.038,711 (119,138) 1.919.573

Other Financing Sources ̂ ses): /

lYanslers in 2,672,981 103300 2,776.481

Transfers out (103.500) (103.500)

Total Other Financing Sources (Uses) 2.569.481 103.500 ■ 2.672.981

Net change in fond balances 4,608,192 (15,638) 4,592,554

Fund balances at beginning of year 4,317.440 80350. 4.397.690

Fund balances at end ofyear S  8,925,632 S  64,612 S 8.990344

See accompanying notes to the basic financial statements
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EXHIBIT D-1

COUNTY OF HILLSBOROUGH. NEW HAMPSHIRE

Reconciliation of Che Statement of Revenues, Expenditures

and Changes in Fund Balances of Govern mental Funds

to the Statement of Activities

For the Year Ended June 30,2016

Net Change in Fund Balances - Governmental Funds (Exhibit D) S 4.592,554

Amounts reported for govenunental activities in the
statement of activities are different because:

Governmental Atnds mport capital outlays as expenditures.

However, in the statement of activities, the cost of those assets

is allocated over their estimated useful lives as depreciation
expense. This is the amount by which depreciation expense
exceeded capitaJ outlays in the current period (783,344)

Some expense reported in the statement of activities, such as other

post-employment benefits, do not require the use of current financial

resources and, therefore, are not reported as expenditures in

governmental fbods. (338,359)

Governmental funds report pension contributions as expenditures. .
However, in the statement of activities, pension expense reflects

the change in the net pension liability and reiated deferred outflows
end inflows ofresources, and do not require the use of current
financial resources. This is the amount by which pension

contributions exceeded pension expense in the current period. 666.198

Change in Net Position ofGovernmental Activities (Exhibit B) S 4,137,049

See accompanying notes to the baste financial statements
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EXHrBJTE

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

Statement of Net Position

Proprietary Funds
June 30,2016

ASSETS

Current Assets:

Cash and cash equivalents
Accounts receivable, net

Due fiom other governments

Due from other fluids

Inventory

Total Current Assets

Nursing Home
Fund

30,414

2,382,295
1,028,631

24,573,898
66.148

28.081,386

Noncurrent Assets:

Restricted cash

Capital assets:
Non-depteciable capital assets
DepiMtable capital assets, net
Total Noncurrent Assets

Total Assets

96,506

9.443

2,182,368

2.288317

30369.703

DEFERRED OUTFLOWS OF RESOURCES

Deferred outflows related to pension
Total Deferred Outflows of Resources

1389.291

1.289391

UABILITIES

CuTTcnt Liabilities:
Accounts payable
Accrued expenses
Due to other governments

Unearned contributions

Total Current Liabilities

Noncurrent Liabilities:

Other post^employment benefits payable
Net pension liability

Total Noncurrent Liabilities

Total Liabilities

DEFERRED INFLOWS OF RESOURCES

Deferred inflows related to pension
Total Defened Inflows of Resources

NET FOSmON

Net investment in capital assets
Unrestricted

Total Net Position

242,386

378.037

582.996
30,414

1,233.833

816,843
14.206303

15.023.046

16356.879

1.180329

1,180329

2,191,811
■  12.029.775

S 14321386

See accomparying notes to the baste financiat statements
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EXHIBIT F

COUNTY OF HIIXSBOROUGH, NEW HAMPSHIRE
Statement of Revenues, Expenses and Changes In Net Position
Proprietary Funds

For the Year Ended June 30,2016

Operating revenues;

IntergovemmentBl revenue
Charges for serviees
Miscellaneous

Total operating revenues

Operating expenses:
Administrative

Maintenance and operations

Physical therapy

Dietary
Nursing

Laundry
Housekeeping

Phystcian^harma^

Restorative services

Social serviees

Barber/beauty
Depreciation

Total operating expenses

Operating income

Non*operating revenues:

Interest revenue

Net non-operating revenues

Transfersout

Change in net position

Total net position at be^nning ofyear

Total net position at end ofyear

Nursing Home

Fund

;  7,405,108

22.663,584

805.017

30.873.709

3,193,394

966,295

1,853,173

2,167,096

13,634,190

355,634

743,239

576,676

729.936

347,087

32,045
446.150

25.044.915

5,828.794

]4A

HA

(2,672.981)

3,155,957

11,065.629

S  14,221.586

See accompanying notes to the bastefinancial statements
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EXHIBIT G

COUNTY OP HILLSBOROUGH. NEW HAMPSHIRE
SIfitemeot of Cash Flows

Proprietary Funds
For the Year Ended }une 30,2016

Cash flows from operating activiUes:
Cash received from pafrent care/services
Cash recetved from Medicaid pool funds
Cash paid to suppliers .
Cash paid to employees
Net cash provided by operating activities

Cash flows from noncapital financmg activities:
Transfers to other funds

Net cash (used) for noncapital fmancing activities

Cash flows from capital and related financing activities:
Purchases of capital assets
Net cash (used) for capital and related financing activities

Cash flows from investing activities:
Interest on investments

Net cash provided by investing activities

Net Increase in cash and cash equivalents
and cash equivalents at begmntng ofyear

Cash a^ cash equivalents at end ofyear

$

Nursing Home

Fund

23.859,654

i 7.352,118

(10.785,206)
(14.777.363)

5.649.203

(2,672,981)

(2.67Z981)

O50J48)

(350348)

144

144

2.626,018
22.074.800

24.700.818

Reconciliation of operating income to net cash
provided by operating activities:
Operating income
Adjustments to reconcile operating income to net
cash provided by operating activities:
Depreciation expense
C2iange in deferred outflows related to pension
Change in deffened inflows related to pension

Changes in assets, deferred outflows ofresources, liabilities
and deferred inflows of resources:'

Accounts receivable

Due from other govemmems

Inventory

Accounts payable
Accrued expenses
Due to other governments
Unearned revenue

Other poa-cmployment benefits payable
Net pension liability

Net cash provided by operating activities

5,828.794

446.150
(85.952)

(704,467)

391,052

(52,989)

4,773

89,059
(440,586)
19345

738

146.166
7320

5.649303

See accompanying notes to the basic Jinancial statements
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EXHIBIT H

COUNTY OF HILLSBOROUGH. NEW HAMPSHIRE

StatemcQl of Fiduciary Net Position
Fiduciary Funds

June 30,2016

ASSETS

Cash and cash equivalents

Accounts receivable.

Total Assets

Agency

Funds

$  468,356
5,000

S  473,356

UABBLITIES

Due to spediic individuals

Total Liabilities

S  473.356

$  473,356

5e< accompanying notes to the basic financiai statements
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FORM NUMBER P-37 (version 5/8/15)

Notice: This figreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l.l Stale Agency Name
Department of Education

1.2 &ate Agency Address
21 South Emit Street, Suite #20
Concord, NH 03301

13 Contractor Name

North Country Education Services
1.4 Contractor Address

300 Gotham Hill Road

Gorham, NH 03581

l.S Contracter Phone

Number

603-752-1927

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation -

$160,331.89

1.9 Contracting Oftlcer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signatiue 1.12 Name and Title of Contractor Signatory
Lori Langlois, Executive Director

1.13 Acknowledgement; Stit4 of K/ets/rtA»«^fCounty of Ccv ̂

On lUi^i^'^before the undersigned officer, personally appeared the person identiRed in block 1.12, or satisfactorily
proven to oe the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capaci^
indicated in block 1.12.

1.13.1 Signature iifNotary Public or Justice of the Peace -

a  f^^dkuaf fi^iC
rseaii ; 7( '

I.i3J2 Name and Title ofNotaiy or Justice of the Peace mn % irMTIil OIIW. Nu>i| NMl

Be-Hy A Uno^l.n -
1.14 State ̂ cncy Signature^--

^ "(Z/O D^r. 9f-n
1.15 Name and Title of State Agency Signatory

fmk. fdftRLi/r. (r
1.16 Approval the 1^.H. Department of Administration, Division of Personnel

By: Director, On:

1.17 Approval W the Attorney General (Form, Substance and Execution) 0/oppficabie)

1.18 Approv^ by the Governor and Executive CdtiDcil (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block 1.1 C*State"), engages ■
contractor identified in block 1.3 ("Contractor*^ to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly descnbed in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notvnthstanding any provision ofthis Agreement to the
contrary, and subject to the approval of the Oovemor and
Executive Council of the State ofNew Hampshire, if
applicable, this Agreement, and all obligations ofthe parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 Ifthe Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must con^lete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of thb Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fimds, and In no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to tenninate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fh>m any other account
to the Account idemified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. contract PRICE/PRICE LIMITATION/

PAYMENT.

5. t The contract price, method of payment, and terms of
payment are identified and more particularly described in
Eli^BlT B v^lch is incorporated herein by reference.
52 The payment by the State ofthe contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor In the
p^ormance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to offset fiom any amounts
otherwise payable to the (^ntiactor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in blo^
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfonnance of the Services, the
Contractor shall comply with ell statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
udiich impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hiring and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyri^t laws.
6.2 During the tenn of t^ Agreement, the Contractor shall
not discriminate against employees or ̂iplicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such disaimination.
63 If this Agreement Is fimded in any part by monies of the
United States, the Contiactor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"X as supplemented by the
regulations of the United States Department of Labor (41
CE.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this AgreemenL

7. FERSONNEU

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be.properly
licensed and otherwise authorized to do so under all applicable
laws.

72 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom It is engaged in a combined effort to
perform the Services to hire, any person >^o is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shali be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Defeult"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.12 fhilure to submit any report required hereunder; and/or
8.13 feilure to perform any other covenant, term or condition
of this Agreement
82 Upon the occurrence of any Event of Default, the State
may t^e any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice ̂ ecifying the Event
ofDefault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirt>' (30)
days from the date of the notice; and ifthe Event of Deftult is
not timely remedied, tenninate this Agreement, effective two
(2) days after ̂ ving the Contractor notice of termination;
82.2 give the Contractor a written notice specifyii^ the Event
ofDefault and suspending all payments to be ir^e under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State -
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
82.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event ofDefault; and/or
82.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESSyCONFIDENTIALlTY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of^ this
Agreement, including, but not limited to, all studies, reports,
files, fomtulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, p^ers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with fonds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter9l-A or other existing law. Disclosureofdata
requires prior written ̂ proval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the date of
tcnnination, a report ("Termination Reporf^ describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers* compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otiierwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. indemnification. The Contractor shall defend,
indemnify and hold hannless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting fibm, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver ofthe

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination ofthis Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,OOOper occurrence and $2,000,000
aggregate; and
14.12 special cause of loss coverage form coveringall
property subject to subpara^ph 9.2 herein, in an.amount not
less than 80% of the whole replacement value of the property.
142 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements proved for use in the
State ofNew Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or bis or her successor, a ccrtifica{e(s)
of insurance for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ccrtificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatc(s) of
insurance shall contain a clause requiring the insurerto
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants thai the Contractor is in compliance with
or exempt from,.thc requirements of N.H. RSA^chapter28l-A
("Workers' Compensation").
JS.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to (his Agreement Ckuitractor shall

. furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner describ^ in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any othCT claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. waiver of breach. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of Its rights with regard to that Event of
Default,oranysubsequentEventofDefault. Noexpress
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any fbither or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stares Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. amendment. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State ofNew Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed In accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction sbaU be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADIN(^. The headings throu^out the Agreement
are for reference purposes only, and the words contained
therein shall In no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22; SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBITC are incorporated herein by
reference.

23. SEVERABIUTY. In the event any of the provisions of
this Agreement are held by a court of consent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor
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EXHIBIT A

The Services

Services will be provided at their fadlity in Berlin at 168 Main Street as well as at two outreach sites:
Weeks Mernortal Library in Lancaster and at the Colebrook Public Library. The program serves students
from multiple communities in Coos County.

Coos County Adult Learner Services, through North Country Education Services, will prowde the following
services:

Proleet Dgscrlotions

The Adult Learner Services Is a regionally-based program that virill use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group Instruction in areas across the state where adult
educabon centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they work
with their students to reach indK^ual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for Identifying the educatbnal r^eeds of the region by using data ■

from US Census's American Community Survey to target, recruit, and serve IndMduats without a
high school dlpbma, without US citizenship, arb those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Wbrkforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

»  The Contractor is responsible for using local resources to Identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and sefN^g students who are most In

need of adult basic educabon including indMduals with low levels of literacy skills.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition ftxxn Advanced ESL into
•  Adult Basic Education or Adult Secondary Education educational functioning levels.
•  The Corftractor is responsible for serving the needs of individuals with disabilities including

physical, emotional, social, and learning disabilities.
•  The Contractor is responsible for ser^ng the needs of individuals with bam'ers to employment

including displaced homemakers, low-income Individuals, ex-offenders, and others.
•  The Contractor must Identify whether the region has a demonstrated need for additional English

language acquisition and civics education programs.

Service Delivery Format and Schedules
• The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existir^ classes In
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

• Open enrollment and flexible scheduling are highly encouraged.
• The Contractor is required to idmtify gaps in existing services and address those gaps.
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Proposed Curricula and Contextuallzed instruction
• ̂ The Contractor is required to provide a curriculum that is aligned with the College & Career

Readirress Standards for Adult Education.
• The Contractor is required to provide contextuallzed instruction that includes occupatbnally

relevant materials.

Alignment with the State WorKforce Plan
• The Contractor is required to align its prograrh with the goals and mission of the Slate Wortdorce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development actiWties.

Intertslty, Quality and Best Practices
• The Contractor must use instructional practices that include the essential components of reading.
• The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

• The Contractor must base its instruction on best practices derived from the most hgorous
research available and appropriate, Including scientifically vaQd research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy Instruction for all students at all levels.
• The Contractor must include distance teaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance laming, and a plan for how
distance learning will be used. -

•  The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting

System-appioved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 66% of ail enrolled students after an appropriate

number of Instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Corrtractor must contribute to the performance outcomes set by the US Department of
Education, OfTtce of Career, Technical and Adult Education (OCTAE) as indicated below.

Performance Measures 2017-2018

Emolovment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

(l/ledian Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

Page2of7..^p
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•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

• A representative from the Contractor must be trained to use the data system. All data must be
vehhed and certified on a quaiterly basis.

• The Contractor must artalyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
• The Contractor must be fuOy operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served In ALS program:
FY1B

70
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EXHIBIT B

Estimated Budget: Umltatlon on Price: Payment

ESTIMATED PROJECT <ALS) FY18

Adminislratrve S65.3&9.74

AdministraUve Benefits 50.39S.ei

Math Service Contract Service

Provider
3.052.60

Contract Internet Service Provider 325.00

Rent 10.200.00

Insurance 160.00

Phorte 1.680.00

Postage 300.00

Advertising 400.00

Printing 1,150.00

Travel 6.567.00

Energy Utilities 700.00

Books & Inforrnatlon 5,000.00

Digital Subscriptions 600.00

Office Supplies 2,500.W

Professional Organizalion Dues 105.00

Indlraci Cost 11.876.44

Totals
$160,331.8

9

1. Subject to the Contractor's compitance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Ser\aces, the Department of Education shall reimburse
the Contractor for allowable expenses up tea maximum total payment of $160,331.89.

2. The total of the approved budget shall not exceed $160,331.89 without written modificatjon signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreernent, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement.

A. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the deTivery of adult
education and fiteracy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract.

Page 4 of 7
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6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for ejqaenses incurred
after June 30.2016 shaD not be accepted for payment

7. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE tor final approval no later than June 30 tor the program year covered under this agreement In
the event that the line-item budget Is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) d^s after the contract ends.
Failure to submit the Invoice by this date could result In non-payment

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its audltbrs.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further Information is needed to evaluate program effectiveness as deemed
reasonable and necessary the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated In the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible tor paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The D(£ resen/es the right to Inaease and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor arto
Executive Council.

Line Items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
, can the total budget exceed the price UmitaUon. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price: ,
This agreement will not exceed; $160,331.89

Method of Pavment:

Monthly payment may be made for each month of tt>e agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which wll be supported by
a summary of activities that have taken pla^ aligned to the scope of ser^ces.

Fundino Source

Funds to support tNs request are available in the account entitled Adult Education.

FY20ia

06-56-56-565010-2535-072-500575 Grants - Federal $ 48,099.57
06-56-56-565010-2535-601-500931 Stale Fund Match $112.232.32

$160,331.89

Page 5 of 7
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Reguiations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; 'Unrform Administrative Requirement forCrants and Agreements
with Institutions of High Education. Hospitals ar>d Other Non-ProHt Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherv/lse excluded from or
ineligible for participation In federal assistance programs under executive Order 12549.
"Debarment and Suspension.'

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to r^ew for two (2) additional one^year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective actron plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

^of7 ̂
Hals:
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State of New Hampshire

Department of State

CERTIFICATE

1, Wiliiam M. Cardner, Secreta.'y of State of Ihc Stale of New Hampshire, do hereby certify thai NORTH COUNTRY

EDUCATION SERVICES AGENCY b a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire 00 October 29.1971.1 further certify that all fees and documents required by the Secretary of Slate's office have been

received and is in good standing as far as this ofTice is concerned

Business ID: 66448

h

1^

aa.

■0

A

4*

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be alTixed

the Seal of the State ofNew Hampshire,

this 24th day of April A.D. 2017.

William M. Gardner

Secretary of State



Certificate oF Authority

I, Kathleen Kellcy, Clerk/Secrctary of North Country Education Services do hereby cerlily that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;
(2) J am authorized to issue certificates with respect to the contents of such books and to affix such seal to such

certificate;

(3) The following is true and complete copy of the resolution adopted by the board of directors ofthe corporation at a
meeting of that board on June 1S, 2013, which meeting was held in accordance with the law of the state of
incorporation and the by-laws of the corporation;

That: North Country Education Services will enter into a contract with the Department of Education to provide
adult learner services. This resolution shall remain in effect until specifically revoked.

That: North Country Education Service^s Board of Directors has named Lori Langlois as having authority to sign
the contract with the New Hampshire Depantnent of Education.

(4) The following is a true and complete copy of a by-law adopted at a Board of Director's meeting on June I4» 2016.
(5) The fcvegoing resolution(s) and by-law are in full force and effect unamended, as ofthe date hereof; and
(6) The following personfs) lawfully occupy the officefs) indicated below:

Paul Bousquet, President

Cheryl Baker. Vice President

Annemarie Platt, Treasurer/Secretary

Kathleen Kelley, Co-Treasurcr/Co-Secrctary

IN WITNESS WHEREOF, I have hereunto set my hand as the Clcrk/Secretaiy of^e Corporation thi^ 16th day of
August, 2017.

(If the corporation has no seal, the Clerfc/Secretary shall acknowledge the certificate before ̂ ^tborized officer below)

STATE Of NEW HAMPSHIRE

COUNTY OF Coos

On August 16,2017, before the undersigned officer personally appeared the person identified in the foregoing
certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in the foregoing
certificate, and acknowledge that she executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

HTTY A. LEMEILN-DUBI, Modry Mk
MyCuuaijulonri^iteiOclDbdlUaOM

lee-oftbc-PBace



Ptlme;?
N H Pubile RU MoAogiCNM ̂Kbong* CERTIFICATE OF COVERAGE

The New HampsNre Public Rbk Management Exchange {Primex^ is organized under the New Hampshire Revised Statutes Annotated. Chapter &-B.
Pooled Risk Martagement Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primcx* b authorized to provide pooled rbk
managcrnent programs estabOshed for the benefit of pditicai subdiv^ions in the State of New Hampsfvro.

Each member of Primes' b entitled to the categories of coverage set forth below. In adcfitlon, Primex' may extend the same coverage to norwncmbers.
However, any coveraga extended to a norHnember Is subject to aB of the terms, conditions, exclusions, amendments, rules. poDcieft and procedures
that are appEcaUe to the members of Prfmex', induding but not Dm&ed to tha final and bindlrtg resolution of an dairrts arxl coverage dbputes before the
Piimex' Bmrd of Trustees. The Additional Covered Party's per occurrence Emit shall tre deented iixluded In the Memtserb per occurrence CmH. and
therefore shaO reduce the Member's limn of llablily as set forth by the Coverage Documents and DcciaraUons. The limR shown may have been reduced
by daims paid on behalf of the member. General Liability coverage is Uniiled to Coverage A (Personal Injury Uat^Oty) and Coverage G (Property
Damage Liability) only, Coveraga's C (PubEc Offidab Errors and OmJssiotrs). 0 (Unfelr Emptoymenl Practices), E (Empkr^ DenefS UabUIiy) and F
(Educator's Legal LiabQity Cbimt-Made Coverage) are excluded from tNs provision of coverage.

•

The below named erdily b a member in good standing of the Now Harrrpshlre PubSc Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Primer'. As of the date tMs cartlticate b bsued. the Infonruition set out below eccurately rerieets the
categories of coverage established for the current coverage year.

TMs CertiBcate b bsued as a matter of infomration only and confers no rights upon the certificate holder. TNs.certificate does trot amend, extend, or
alter the coverage afforded by the coverage categortes Ibted below.

P»/6eip»lir»g Uerabtr. MboiOw Arvmber

North Country Education Services 953
North Country Education Services Foundation
300 Cortiam Hdl Road

Gorham, NH 03581

ContP*<b'ARWlne Covwspe;

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan Street

Concord, NH 03301-2624

X General Liability (Occurreneo Perm)
Professional Liability (describe)

7/1/2017 7/1/2018 Each OccurrerKC (S.000,000

General Aggr^to $ 5.000.000

□ mST D Occurence Fire Damage (Any one
flral .

1 Med Exp (Any one person) /

Z]I Automobile Liability
Deductible Comp and Coll:

Any atito

Combined Single Umit
(EKnAoddMV)

Aggregate

~ Workers' Compensation & Employers' Liability

1

7/1/2017 7/1/2018 X  1 Statutory
Each Accident $2,000,000

, Obease-EtcnEjreieyM $2,000,000

1 Disease-PMeyUirit

I Property (Special Rbk Includes Ptro and Theft) 1 Blanket Umk. Replawment
Cott (uniMB otherwite stated)

i i

Description: Proof of Prirnex Member coverage only.

CERTIFICATE HOLDER: 1 AddlUortal Covered Party | Lose Payee Prtmex' - NH Public Rbk Menagerrtont Exchange

By: TMWf Dew*

Dete; 6f16J2017 IdcmenBinhDrimexonr

'

f/H Oept of Educatfon
Adult Basic Education
101 Pleasant St
Concord. NH 03301

Ptease diracl Inquires lo:
Prtmex' CblmarCovorago Servlcee

609-225-2B41 phoito
603-228-3833 fax



BOARD OF DIRECTORS

FY 2017-2018

Dr. Marion Anastasia

Member

Superintendent SAU 36
14 King Square
Whitefieid. NH 03598^302
837-9363 PH / 837-2328 FX

manastasia@sau36.or8

Dr. Cheryl Baker
Board VP. Policy Mwnber
Plymouth State University,
Coordinator, Assessment for
Educator Preparation-MSG 55
Plymouth State University
Plymouth. NH 03264
535-2737 PH/ 535-2572 FX

cbaker@plymouth.edu

Bruce Beasley
Personnel Member

Superintendent SAU 7
21 Academy Street
Colebrook NH 03576

237-5571 ext 15

bbeasley@5au7.org

Randy Bell
Member e/Large, Po/foy

Robert Boechen

Member at Large
Executive Director Tri-County CAP
30 Exchange St
Berlin. NH 03570
603-752-7001

rt}oschen@tccap.or9

Paul Bousquet
Board President, Finance Member
Superintendent SAU 20
123 Main Street

Gorham. NH 03581-1659
466-3632 PH ext 5/466-3870 FX

paul.bousquet@sau20.org

Jody Camille
Member at Large, Personnel
WMCC-Bertin

2020 R]\«rstde Drive

Berlin. NH 03570-3717
752-1113

jcamille@ccsnh.edu

Corfnne Cascadden

Finance S Policy Member
Superintendent SAU 3
183 Hlltslde Avenue

Berlin. NH 03570-1817
.752-6500 PH/752-2528 FX

ccascadden@sau3.org

Pierre Couture

Finance Member
Superintendent SAU 35
260 Cottage Street Ste C
Littieton. NH 03561-4143
444-3925 PH / 444-6299 FX

p.couture@sau35.org

Susan Hodgdon
Superintendent SAU 77
PO Box 130

Monroe. NH 03771-0130
638-2800 PH/638-2031 FX

shodgdon@monroeschool77.com

Bernard Keenan

Member at Large
Personnel Member

Kadtleen Kettey
Member at Large
Finance Committee

NCES Co-Treasurer/Secretary
Randolph Hill Road
Randolph, NH 03593
466-5324

kukeli6y@me.com

Michael Kelley
Superintendent SAU 58
ISPreble Street

Groveton, NH 03582-4135
636-1437 PH / 636-6102 FX

m_keney@sau58.org

Laurie Melanson

Superintendent SAU 23
2975 Dartmouth College Hwy
North HaverhrlJ, NH 03774-4535
787-2113 PH ext 18 / 787-2118 FX

lmeIanson@S3u23.org

Judith McGann

Poilcy Member
Superintendent SAU 68
PO Box 97

Uncoln. NH 03251-0097
745-2051 PH/745-2352 FX

jmcgann@lin-wood.org

Robert Mnis

Member at L^rge, Finance Committee

Dr. Steven Nilhas

Superintendent SAU 84
102 School St
LltUeton, NH 03561
444-5216 PH/444-3015 FX
snnha5@litUetonschool5.org

Annemarle Platt

. Member at Large
Personnel Member

NCES Treasurer/Secretary
9 Gin Street
Gorham, NH 03581-4910
752-7493

Pamela Stimpson
Superintendent Designee SAU 9
Director of Special Services SAU 9
176A Main ̂ reet, Conway, NH 03818
447-83W. Fax: (603) 447-8497
p_stimpscn@sau9.org

Alternate director.

Cynthia MartindDl
Member at Large
CMartindill@vtc.vsc.edu
802.728.1586

Directors Senre Without Compensation.

Updated 06-20-17



Salary Information for Key Personnel

Coos County Adult Leamer Services (North Country Education Services)
Project: ALS

Administrative

lEnter Administrative Titlel

[Enter
Number of

Hours per
Weetd

[Enter
tbe

Number

of Weeks

oerYearl

[Enter the Wage
oer Hour1 TOTAL

1 Coordinator Peggy Blais 35 38 $27.82 $37,000.60

2
Assistant Coordinator Oayte Theberge 35 38 $20.31 $27,012.30

Administrative

TOTAL
$64,012.90



Peggy Blais

Objective To coordinate the delivery of adult education services in Coos County NH

Experience 2009-present

Coordinator

Adult Learner Services/NCES Coos County. NH

Responsible for all aspects of the operations of the program

Maintain records, submit reports

Manage program budget
Collaborate wHh area programs
Supervise program staff
Pursue professional growth

1997-2009 Adult Learner Services/NCES

Assistant Coordinator

• Assist Coordinator in the operation of the program

• Provide instruc^on to students at teaming centers

• Recruit/train volunteer tutors

1997-2003 Child Care Services/NCES

Parent Counselor/Prograrti /Vssistant

• Develop and implement database for Child Care

Resource & Water Safety

■ Schedule Trainings

" Assist in developing training curriculum

• Counsel parents on selecting appropriate child care

1992-1996 NCES

Volunteer Tutor. Adult Ed Aide. Mentorship Supervisor,

AmeriCorps Member

• Tutor adult learners

■ Coordinate worksites for students

« Pre-test students to assess level of competency and

readiness to take official tests

Education 1993-present Granite State College

Coos County. NH

Coos County. NH

Coos County, NH

Gortiam, NH

Various certificate and Professional Development hours available upon
request

References References are available on request.
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Exhibit A

NORTH COUNTRY EDUCATION SERVICES AGENCY

Slatemenis of Financial Position
June 30,2016 and 2015

MmatStnorw USA DoHvt

I

20J6 2015
(

ASSETS

S

CURRENT ASSETS

Cash 43354 181

Investments 4S63S3 349,887

Accounts receivable 61371 117.731

Grants receivable - 42353 50,189

Prepaid expenses - 5,548
604361 523336

RESTRICTED CASH 22,608 22,608

PROPERTY AND EQUIPMENT

Land 35300 35.000

Buildings 609367 609.967

Equipment 82,609 138,478

Less: accumulated depreciation (515,682) (523.867)

211,894 259,578
838,763 805,722

LIABILITIES AND NET ASSETS

LUBIL1TIES

Current:

Line of credit - 31300

Current maturities of longMerm debt:
Mortgage Note Payable 18,197 17,139

Accounts payable 1379 66,698

Deferred revenues 1300 1,376
21,676 116,713

Long-term, ImamMmamniks

Mortgage Note Payable 63388 81,685

Contingency for unfunded pension obligations:
Agency share of NHRS net pension liabilities.
deferred inflows and outflows of resources - '

per the requirements of GASH 68 (tte nou) 1378398 1,319318
1341,786 1,400303
1363362 1,517,616

NET ASSETS

Unrestricted:

Net investment in proper^ & equipment 130309 160.754

Available to operations 421,710 377,703

Eteflcit related to unfunded pension obligations (1378398) (1,319318)
(726379) (780,761)

Temporarily restricted:
For loan giuarantees 22,608 22,608

For program purposes 179,072 46359

201,680 68,867

(524,699) (711,894)

838,763 805,722

Tbc sccooipanjfing notes ire and iotegraJ part of tbese financial stateneDis.



NORTH couprmv EDUCATION SERVICES AGENCY
StfUentents of Activities

For the Fiscal Years Ending June 30> 2016 and 2015
An •re IKU Mhn

2016 2015

Temporarily Temporarily

Unrestricted Restricted Total Unrestricted Restricted Total

OPERATING SUPPORT. REVENUES
AND RECLASSIFICATIONS

Federal grants 111371 1II37I 231,981 231,981

State grants 160,596 160396 193,441 193.441

Local government agencies 129,131 129,131 101,161 101,161

Other non-profit agencies 266334 266,534 81,795 81,795

Program service revenue I.370.I7I 1370.171 1.284,265 1,284,265

Net assets released from restriction:

Satisfaction of program restrictions 533,175 (533,175) • 629348 (629,248) -

1.903>I6 134,657- 2,038.003 1,913,513 (20.870) 1.892.643

OPERATING EXPENSES

Program Services:
NCES Programs 867,093 867,093 828,215 828,215

Adult Learner Services 137,228 137328 136,950 136,950
Distance Learning 135,392 135392 141.809 141,809

STEM 129,131 129,131 101.161 10M6I

SAHE 66330 66330

KH Center for Learning 59,700 59,700 13,055 13,055
NISL 56,623 56,623 17,023 17,023
Next Steps NH 51,815 51315 64,725 64,725
ABE College IVansUions 5,061 5,061 6,880 6,880
Tillolson - No. of the 44tli 3,126 3,128 1,787 1,787
Community Engagement ^ 2,125 2.125 .

NASA/UCAR 90,000 90,000
Migrant 50,000 50.000.
Tiliotson - Operations 50,000

*

50.000

Indistar 31,765 31,765
Migrant 2 30,(K)0 30,000

SLDS 15,860 15.860
Film Festival 1.990 1.990
Tiliotson • Sponsorship 1,000 1,000

1,513.626 - 1,513.626 1.582320 - 1,582.220
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NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements of Activities
For the Fiscal Years Ending June 30.2016 and 2015

AOnoomamr n^sttdln (OU tJatbr*

2016 2015

Temporarily
-

Temporarily

Unrestricted Restricted Total Unrestricted Restricted Total

Support services:

Management and general 344,200 344,200 339,412 339.412

1,857,826 - 1,857,826 1,921.632 - 1.921.632
NET operating INCOME(LOSS) 45,520 134,657 180,177 (8,119) (20,870) (28,989)

NONOPERATING SUPPORT, REVENUES
AND RECLASSIFICATIONS

Investment income 7,018 7,018 36,576 36.576
- 7,018 - 7,018 36,576 - 36,576

CHANGE IN NET ASSETS 52,538 134,657 187,195 28,457 (20,870) 7,587

NET ASSETS (DEFICIT) - BEGINNING, as restated (778,917) 67,023 (711,894) (807,374) 87.893 (719,481)

NET ASSETS - ENDING (726,379) 201,680 (524,699) (778,917) 67,023 (711,894)

The eccompanymg sotes are and integral part of these ffaioncial statements.



UKhibll C

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statemenis'ofFunctional Expenses
For the FUcal Years Ending June 30.2016 and 2015

AP luiiium g/y in tg4< Ha/Inn
-

2016 2015

Regular Maaogement Regular Management

Educational and Educational and

- Proerams General Total ProKrams General Total

EXPENSES

Salaries and other cornpensation 688^72 222448 910,620 698439 215,639 913.978
Pension expense 60,959 18,193 79,152 63426 16,743 80,369
Other Employee bene^ts 115,324 45,412 160,736 .147416 49.380 196,596
Payroll taxes 56,629 17,741 74,370 58.868 18,027 76.895
Staff development 1,800 1,800 3.455 3,455
Contracted services 280,940 7.000 287,940 280423 6400 286,823
Occupancy 34,733 8456 42,789 37,442 8460 46,402

Administrative expenses 20,733 7496 28,129 24412 6,752 31,364
Travel 30486 5,066 35452 36.126 6,584 42,710
Materials & supplies 183,049 183,049 198.530 198.530
Deprectfition 35,763 11421 47,684 28,533 9.511 38,044
Interest 4438 1467 5,905 4.850 1.616 6,466

1413,626 344400 1457426 1482420 339,412 1.921,632

The accompanying notes arc ami integral part orthcse doancial statements.



Exhibit D ̂
NORTH COUNTRy EDUCATION SERVICES AGENCY

Siaiemenis ofCash Flows
For the Fiscal Years Ending June 30,2016 and 2015

<Ur aiBMMt orr e^prmnt <0 (04 rWtev

2016 2015

CASH FLOWS FROM OPERATING ACTIVITIES

Net operating income(ios5) 180,177 (28,989)
Adjustments to reconcile to net cash
prcr^ided by (used in) operating activifies:
Depreciation Expense 47,684 38.044

Di^erence between pension expense for GASB 68
and NHRS plan contributions (40,920) (31,570)

Change in assets and liabilities:
(Increase) decrease in assets:
Accounts receivable 56,360 (31.236)
Grants receivable 7,836 10,428

Prepaid expenses 5,548 (5,548)

Increase (decrease) in liabilities:
Accounts payable (64,719) 59,682

Ageticy deposits 1  ̂ (164,205)
Deferred revenues 124 (1,537)

1 192,090 (154.931)

CASH FLOWS FROM INVESTING ACTIVITIES

Ptircbase of capital assets (1.476)
Earnings on investments 7,018 36,576
Purchase of Investments (106,796) 63,489

(99,778) 98,589

CASH FLOWS FROM FINANCING ACTIVITIES

Increa5e(decrease) in line of credit (31,500) 31,500

Principal payments - mortgage notes (17,139) (16.141)
(48,639) 15,359

NET INCREASE (DECREASE) IN CASH 43.673 (40,983)

CASH - BEGINNING 22,789 63,772

CASH-ENDING 66,462 22,789

SUPPLEMENTAL DISCLOSURES

OF CASH FLOW INFORMATION

Cash payments for interest 5^05 7.605

The aecompuylBg notes arc and intcgra! part ofthese fiotttnal statements.
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Christina M. Bronnan

Deputy Commisslonei

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Streat

Concord. NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

December 3. 2018

His Excellency. Governor Chrislopher T. Sununu
and the Honorable Council

Stpte House
Concord. New Hampshire 03301

. REQUESTED ACTION

Authorize the New Hampshire Department of Education, Bureau of Adult Education to enter into
a contract amendment with Nashuo Adult Learning Center (Vendor Code 167121). to Increase
the not to exceed amount by $2,275 from $1,584,046.93 to $1,586,321.93, to provide cdditlonol
Adult Basic Education dosses as defined under the Workforce Innovation and Opportunities Act
of 2014, effective upon Governor andjCo.u.ncii appro.yal.th.rough June 30,. 2019. Approved by
Governor & Council on August 23,2017 (Item #88) and amended on June 6. 2018 (Item #137).
100% Generol Funds.

Funds ore available in the account titled Adult Education.in FY19.

06-56-56-565010-2535-072-500575 Grants - Federal

06-56-56-565010-2535-601 -500931 State Fund Motch

06-56-56-565010-2535-602-500932 State Fund Non Match

FYI9 Amendment

Adjusted
FY19

$226,852.94

$529,323.54

$756,176.48

$ 2.275.00

$226,852.94
$529,323.54

$ 2.275.00

$ 2,275.00 $758,451.48

EXPLANATION

This is a controct amendment to increase the services provided by the Nashua Adult Learning
Center to provide Adult Basic Education classes at a satellite location in Manchester due.to the
increose number of students needing services and the lock of onother Adult Education Provider
available in Manchester.

TOD Accaaa: Ralay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES

/



His Excellency. Governor Christopher T. Sununu
end the Honorable Council

Decembers. 2018

Page 2 of 2

The Bureau of Adult Education ran a competitive bidding process for Adult Education and
Literacy Activities in the Spring of 2017. There were no proposals submitted for Adult Basic
Education programs in Manchester. Nashuo Adult Leorning Center has been operating a
successful Adult Basic Education progrom in Noshuo ond at a sotellite location in Milford. This
year, there were not enough students to operote o program in Milford. Nashua Adult Learning
Center will use previously approved funding in addition to this request to provide classes in
Manchester.

The Adult Basic Education progrom, outhorized under Ed 703. provides educotlonol
opportunities below, the secondary level for adults who loclc a high school diploma or lack the
basic skills to function effectively in the workplace and in their daily lives. The goal of the
program is to move students into secondary programs to attain a high school credential, either
a diplomo or an equivalency certificate, so they cdn eventually transition into post-secondary
education, training and/or employment. -

The Bureau of Adult Education provides educational services to approximately eight thousand
adults each year. The New Hampshire Department of Education's Grants Management System
will be utilized to grant funds.

Respectfully submitte

U.
Frank Edelblut

Commissioner of Education

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come ihc New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Nashua Adult Learning Center, Nashua, NH, hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (ItemtfSS) and
amended on June 6, 2018 (Item # 137) hereby agree to modify same as follows:

1. Amend Section 1.8 by removing $1,584,046.93 and replacing with a cumulative price limitation of $ 1,586,321.93.

2. Replace Exhibit A-1 with Exhibit A-2 (Scope of Services)

3. Replace Exhibit B-l with Exhibit B-2 (Budget).

4. All other provisions of this agreement shall remain in full force and effect.

5. This amendment shall be effective upon Governor & Council approval.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

Division of CQmm>ssioner's.OfficeDivision of Lommissioner i

...

Commissioner of Education Date

STATE OF

County of

By

Nashua Adult Learning Center ,

Name of Corporation (Contractor)

r

Signature, Title

On this the

ifc ImroxjU^I^
^0.day of. re me e undersigned

( h (AijOt r\ known to me (or satisfactory proven) to beofficer, personally appeared _
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, I hereto set my handandt^cial seal. MARE-ELAINE HENORA

64/Wiry Ax.
Notary Public/Justice of the Peace Commission Expires

Approved as to form, substance and execution by the Attorney General this

Approved by the Governor and Council this

davof'bpc^^PiS/, 20i£.

day of.
Division of Attorney General Office

.20_

By:



EXHIBIT A-2

The Services

Services at Nashua Adult Leamir>g Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School. Clearway High School, on the campus of Nashua Community College and will
be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas Including Hudson. Litchfield, Merrimack.
Hollis, Milford, Wilton and Brookline. Additionally, Nashua Adult Learning Center will offer Adult Basic
Education classes at a satellite location' in Manchester.

Nashua Adult Leaming Center in Nashua will provide the following services;

Project Descriptions

Project 1: Adult Basic Education fABE)

Adult Basic Education programs, authorized under Ed 703. will provide educational opportunities below the
secondary level for adults who lack a high school diploma or who lack the basic skills to function effectively
in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve Individuals without a
high school diploma.

•  The Contractor is responsible for using NH Employment Security data and Stale Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in ̂ e development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education activities.
•  The Contractor is responsible for serving the needs of individuals with disabilities including

physical, emotional, social, and leaming disabilities.
•  The Contractor is responsible for serving the needs of individuals with barriers to employment

including displaced homemakers, low-income individuals, ex-offenders, and others.

Exhibit A-2 Pago 1 of 10 Contractor Initials: (2h
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program.
• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricuta and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is Quired to provide contextualized instruction that includes occupationaily
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the Stale Workforce

Plan including curriculum alignment with the Coliege & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor rnust use instructional practices that include the essential components of reading.
•  The Contractor rriust Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

■  • The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how distance
teaming will be used.

•  The Contractor must incorporate .the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

Exhibit A-2 Page 2 of 10 Contractor Initials; C3
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The Contractor must contribute to the performance outcomes set by the US' Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter afler.exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19

273

Project 2: English as Second LanQuaoe (BSD

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language skills
to be successful in postsecondary education, training, or employment. The purpose of the program is to
assist students in acquiring the skills and knowledge necessary to become productive workers, parents,
and citizens and transition to postse.cdndary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very vrell" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Worl^force Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

ExtiibilA-2 Page 3 of 10 Contractor Initials; /3
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Serving the Most in Need
•  The contractor is responsible for identifying, recajiling, and serving students who are most in need

of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and teaming disabilities.

•  The contractor is responsible for serving the needs of English language leamers with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Fomiat and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instmction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia and
through attending professional developme'nt activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.

Exhibit A-2 Page 4 of 10 Contractor Initials:,.^^
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' • The Contractor must include distance learning options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance learning, and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting . \
.  • The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting. ■
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ESL program:
FY19

840

Project 3: Adult Learner Services fALSl

The Adult Leamer Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the high
school equivalency exam. The tutors will be provided with training and on-going support as they wori< with
their students to reach individual educational goals.

ALS programs shall provide the following services:
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Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve individuals without a
high school diploma, wthoul US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language leamers, especially those

who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
.  physical, emotional, social, and learning disabilities.
•  The Contractor is responsible for serving the needs of individuals with barriers to employment

including displaced homemakers, low-income individuals, ex-offenders, and others.
•  The Contractor must identify whether the region has a demonstrated need for additional English

language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s). and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use teaming labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

• Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

.  • The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership-in regional/national education consortia,
and attend professional development activities.
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Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essentiatcomponents of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how distance
teaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
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Anticipated number of students served in the ALS program:
FY19

150

Prelect 4: Integrated Enalish Literacy and Civics Education

Integrated English Literacy and Civics Education will t)e a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service shall
include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve individuals without US
citizenship, in need of English language acquisition skills including skilled immigrants or other
English language leamers who may have degrees, credentials or work experience in their native
countries and those with tow levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of Integrated English Literacy and Civics Education including individuals with degrees, credentials
or work experience in their native country.

•  The Contractor is responsible for.serving the needs of English language leamers, especially those
who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers", low-income individuals, ex-offenders, and others.

• . The Contractor may not exclude individuals seeking language proficiency and civics education, but
not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.
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Service Delivery Format and Schedules '
•  The Contractor must have a delivery method, location(s), and schedule, that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE program

in accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

wori(force preparation
o Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuatlzed Instruction

- • The Contractor is required to provide a curriculum that Is aligned with the College & Career
Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupatbnaliy
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and attend professional developrhent activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will .

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of ifs delivery system including a

policy for selecting appropriate students, facilitating disiance learning and a plan for how distance
learning v^ll be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.
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Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below: ,

Perfonmanc© Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline -

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting. ■
• A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social security

numbers for all participants over the age of 18 or aid students without a social security number
during the program to apply for a social security number. Students who refuse to provide a social
security number will be indicated in the data system.

Anticipated number of students served:
FY19

180
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EXHIBIT B-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY19

Administrative $ 67.5t0.74

Counseling Staff 22,828.00

Teaching Staff 154.751.76

Administrative Benefits 19.882.40

Counseling Benefits 6,125.00

Teachter Benefits 22,453.44

Repairs & Maintenance 1,020.00

Insurance 1.020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1,500.00

Travel 1,980.00

Energy Utilities 23,400.00

Rent 2,275.00

Books & Information 21,600.00

Indirect Cost 33,611.13

Totals $ 371,997.47

-

ESTIMATED PROJECT 2 (ESL) FY19

Administrative S 38,036.26

Teaching Staff 129,373.74

Administrative Benefits 1,105.50

Teacher Benefits U.877.98

Repair & Maintenance 1,020.00

Insurance 1,020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1,500.00

Ervergy Utilities 22,200.00

Books & Information 18,000.00

Indirect Cost 22,917.35

Totals $252,090.85
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ESTIMATED PROJECT 3 (ALS) FY19

Adminislrsttva $36,000.00

Adininislrsljve Benefits 4,619.55

Telephone 500.00

Postage 500.00

Travel 500.00

Energy Utilities 5,000.00

Books & Information 2.100.00

Totals $49,219.65

ESTIMATED PROJECT 4 (lELCE) PY19

Counseling Staff $22,828.00

Teaching Staff 37.399.20

Counseling Benefits 6,125.22

Teacher Benefits 4,300.66

Energy Utilities 4,500.00

Books & Information 2,250.00

Indirect Cost 7.740.33

Totals $68,143.61

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $ 758,451.48.

2. The total of all approved budgets within this contract period shall not exceed $ 758,451.48 v^hout
written modification signed by the parties to this agreement and approved by the Governor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual State funds for the delivery of adult education and literacy services received for the program
year covered under this agreement, which may be less or more than estimated but may not exceed in
the aggregate the total maximum amount authorized via this contract agreement

4. This contract is funded with State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for fir^l approval no later than June 30 for the program year covered under this agreement.

Exhibit B-2 Page 2 of 3 - Contractor Initials: ̂
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8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable State and the DOE cash management regulations and
policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of state funds and/or costs expended on individuals who were erroneously
determined to be eligible for services.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of State funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items In this budget n^y be adjusted, one to the other, of the Indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed $758,451.48.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants • Federal $226,852.94
06-56-56-565010-2535-601-500931 State Fund Match $529,323.54"
06-56-56-565010-2535-602-500932 State Fund Non Match $ 2.;?7?.PP

$758,451.48
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Oaidner. Secretary of State of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire NonproHt Corporation registered to transact business in New Hampshire on October 16,

1972. 1 further certify that all fees and documents r^uired by the Secretary ofSute's office have been received tnd is in good

standing as far as this office is concerned.

Business ID: 6I6S1

Certificate Number 000408SS16

o

Op
s

%

Ik s
o

s

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

iKe Seal of the Slate of New Hampshire,

this 20th day of April A.D. 2018.

William M. Gardner

Secretary of Slate

#



ALC

Leam. Grow. Thrive.

CERTIFICATE OF AUTHORITY

I, Chad Thcroux» Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. I am authorized to issue cenificates with respect to the contents of such bocks and to aRIx such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by the Board of Directors of the corporation
at a meeting held on August 21,2018 which resolution was passed in accordance with the laws of the state of
incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the ofTices indicated below:

Mary DeRoche President
Carol Kreick Vice President

Chad Theroux Secretary
^  Kathleen Allen Treasurer

fN WITNESS WHEREOF, I Have hereunto Ml my hand as the Secretary of the Corporation this day of
nnPt/ .2018.

(Corporate Seal, if any) Secretary - Chad Thcrou;

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

■ I iaaoeotfta Poop ■ ̂  Hantahfe:
On A/r:? 0 DC) 2018, before me the undersigned officer personally appeared the /
foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in thc"
foregoing certificate, and acknowledge that J[^he executed the foregoing ccrtincate.

In witness whereof, I hereunto set my hand and official seal.

Justice of the Peace/Notary Public



ACOKCf CERTIFICATE OF LIABILITY INSURANCE OATt ptMOOrvWY)

4/24/3018

THIS CERTtFICATE C9 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO R10HT8 UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDCD BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING MSURER(S). AUTHORIZED

^^RESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
(SjSWrANT: If tha cartlflcata holdar la an ADOmONAL INSURED, tha pollcy<ltf^ must have AOOITIONAL INSURED proviatona or ha andoraad.

If SUBROGATION IS WAIVED, aubjact to tha tarma and eendltlona of tha policy, eartain pollelaa may raquira an andoraarnem. A atatamant on
thia cartlflcata doaa not eonfar rtahta to tha caitlfleata holdar in llau of auch anderaamanda).

Htooucca

Eaton & Barube Intufsnca Agency. Inc.
11 Concord Street
Nashua NH 03084

KimbestY Gutakunit

603^-2766 1 KS. 6034464230
icautaJcunstAaator^ruba.com

WIMtfttt APfOMBNO COVtlUOe puuce

pmaua *: Hanover Insurance

eiauiteo '

Nashua Adutt Learning Center Inc.
do Carol Baldwin
4 Lake Street •
Neahua NH 03060

Dcsum a: Eaatarn Afllanca Inauranoa CrouD

eouRfnc;

■ISUMRO:

naunRC;

tMSURtRp':

COVERAGES CERTIFICATE NUMBER: 6069e4»31 REVtStOM NUMBER:

hm
LTW

THIS tS TO CERTIFY THAT THE POLiaES OF INSURANCE LtSTEO BaOW HAVE BEEN ISSUED TO THE NSURED NAMED ABOVE FOR THE POLICY PERtOO
INDICATED. NOTWITHSTANOINO ANY REQUIREMENT. TERM OR CONOITTON OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUQES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLCIES. LIMITS SHOWN MAY HAVE BEEN REOOCED BY PAlO CLAIMS.
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Frank Edelblut Christine Brennan
Commissioner Deputy Commisstoner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301

TEL (603)271-3495
FAX(603) 271-1953

May 16,2016

His Excellency, Governor Christopher T. Sununu
and The Honorable Council i

State House

Concord, Nev/ Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education. Bureau of Adult Education to exercise a renewal option with
the vendors listed below, by Increasing the price limitation by $ 2,193,972.98 from $3,015,241.76 to
$5,209,214.74, to provide adult education and literacy programs as defined under the Workforce
Innovation and Opportunities Act of.2014, effective July 1,2018 through June 30.2019, upon Governor
and Council approval. These contracts were originally approved on August 23,2017 (Item # 88) and
September 13,2017 (Iterri# 72). 30% Federal Funds, 70% Genera! Funds.

Vendor Code FY2019

Hillsborough County Dept of Corrections 177406 $ 32,593.24
North Country Education Services (Coos'Cty ALS) 154707 $161,651.24
Ascentria Community Services, Inc. 222201 $ 142,447.09
Fuller Public Library 177407 $ 79,200.00
Intemational lnstltute of New England 177551 $158,695.66
Nashua Adult Learning Center 167121 $756,176.48-
Second Start 177224 $421,405.56
Southern New Hampshire Services-Portsmouth 177198 $ 203,261.48
Southern New Hampshire Services-English for New 177198 $ 238,542.23
Americans

Funds to support this request are available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575 Grants-Federal . $ 658,191.89
06-56-56-565010-2535-601-500931 State Fund Match $ 1 ■535.781.09

$2,193,972.98
EXPLANATION

A review was completed for year one. Based on satisfactory performance of the above adult
education and literacy programs, the department Is requesting that we exercise the renewal option
for year two. Approval of this request will allow the nine (9) contractors to provide one or more

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL^PPORTUNmES



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

May 16,2018
Page 2

of the following adult education and literacy programs: Adult Basic Education. English as a Second
Language. Adult Learner Services, Integrated Education and Training and Integrated English Literacy
and Civics Education.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational opporturiities
below the secondary level for adults who lack o high school diploma or who lock the basic skills to
function effectively in the workplace and in their doily lives. The goal of the program is to move
students Into secondary programs to attain a high school credential, either a diploma or on
equivalency certificate, so they can eventually transition into postsecondary education, training,
and/or employment.

English as a Second Language programs, authorized under Ed 703, v^riil provide foundational skills
below the postsecondary level and English literacy instruction including individuals who may have
earned a high school diploma or postsecondary credential in another country, but do not hove the
English language skills to be successful in postsecondary education, training, or employment. The
purpose of the program Is to assist students in acquiring the skills and knowledge necessary to become
productive workers and citizens and to transition to postsecondary education, training, and/or
employment.

The Adult Learner Services Program (ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-pn-one and small group instruction in areas ocross the
state where adult education centers are inaccessible for students. The tutors are provided vrith
training and on-going support as they work with their students to reach individual educational goals.

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a
specific occupational cluster for the purpose of educational and career advancement. The program
must be a part of a career pathway.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults, including professionals with degrees and credentials in their native
countries. Services shall include instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

The Bureau of Adult Education provides educational services to approximately eight thousand adults,
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support these programs.

Respectfully submitted,

Frank Edelblut

Commissioner of Education

DOE Share Doto/Common/Aduit Ed/2017 Adult Ed Proposals/One Year Controcts/

TDD Access: Relay NH 711
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "±e
Agency," and Hillsborough County Department of Corrections, Manchester, NH, hereinafter "the Contractor", and,
pursuant to an agreement between the parties that was approved by Governor and Council on ill. 7017
•(ItiHn#86)^d September 13,2017, (Item #72) hereby agree to modify same as follows:

1. Amend Section 1:7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $31^966.07 and replacing-with
-  V ' '

3. Remove Exhibit A (Scope of Service) and replace with Exhibit KJSlKIScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All odter provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissior^r'SnOffice

By;. 5Z
Commissioner of Education Date

.  By:

Hillsborough County Department of Corrections

Name of Corporation (Contractor)

STATE OF New Hampshire

County of Hillsborough

Signature, Title Date

On this the dav of ^ j 20^ before me, .the undersigned
officer, personally speared Mf known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
die purposes therein contained.
In witness wh^eof, I hereto set my hand and official seal.

// Notary PubliMustfce' of the Peace

Approved as to form, substance and execution by the Attorney

Commission Expires

this day of

Approved by the Governor and Council this day of.
ion of Attorney General Office

, 20_

By:



EXHIBIT A-1

/. The Services

Services will be provided at the Hillsborough County House of Corrections. Students receiving services
are incarcerated'at the Hiiisborough County House of Corrections.

Hillsborough County Department of Corrections will provide the following services:

Project Description

Adult Basic Education f ABE^

Adult Basic Education programs, authorized under Ed 703. will provide educational opportunities below
the sebohdary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The.Cbntractor is responsible for identifying the educational needs of the region by using data

hom US Census's American Community Survey to target, recruitment, and serve individuals
. without a high school diploma.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
'  Sector-Based Initiatives to Identify regional economic needs and to Incorporate preparation of'

Individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural rieeds of
the region and include programming to address the diverse needs of the population, provide soft
skills trairiing and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The'Contractor is responsible for serving the needs of English language learners, especially

those.who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education. ^
•  The Contractor is required to provide contextualized instruction that includes occupationally

relevant materials.

Alignment with the State Workforce Plan

Page 1 of 5 Contractor Initials: ^9
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•  The Contractor Is required to align its program with the goals and mission of the State Workforce
Plan Includirig curriculum alignment with the Coliege & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

• . The Contractor is required to participate In state leadership activities Including participation in
adult education committees or advisory boards, membership In regionai/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
«  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

«  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of a{| enrolled students using a National Reporting System-

approved assessment virithin 12 hours of enrollmerit.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of Instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate'is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
.• A representative from the Contractor must be trained to use the data system. All data must be

entered on a bl-weekly basls.-
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.
{

Anticipated number of students served:
FY19

20
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESnUATCD PROJECT (ABE) FY19

Teaching StafT- $  29,612.58

Teacher Benefita 2,280.66

Supplies 500.00

Totals $  32,593.24

I.. Subject to the Contractor's compliance with the terms and conditions of this agreement and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse

.  the contractor for allowable expenses up to a maximum total payment of $32,593.24.

2. The total of the approved budget shall not exceed $32,593.24 without written modification signed by
the parties to this agreement and approved by the Govemor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy sen/ices received for the
program ywr covered under this agreement, which may be less or more than estimated but may not

■ exce^ in the aggregate the total maximum amount authorized via this contract agreement.

,4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportuniti^ Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State'General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leas^ with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30..2019 shall not be accepted for payment.

7. E)<penditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final appioval no later than June 30 for the program year covert under this agreement In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the apjsroved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further Infonnation is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

II. The Contractor shall, adhere to all cash management policies and procedures stipulated In the body of
this agreement, artd all other applicable WIOA federal. State, and the DOE cash management
regulations and polides, including monthly accrual reporting.

Page 3 of 5 Contractor InilialsrS^



12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
r^ardless of the funding source.

13. The DOE reserves the right to irjcrease and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Urie items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
cari the total budget exceed the price (imitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $32,593.24

Method of Pavment:

Monthly payrnent may.be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56^56-565010-2535-072-500575 Grants - Federal $ 9.777.97
06-56-56-565010-2535-601-500931 State Fund Match $22.815.27

$32,593.24

Page 4 of 5 Contractor Initials:
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EXHIBIT C-1

Special Provisions

1. the Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or Is other>Mse excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Govemor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.^ In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.). it is the sense of Congress that entities receiving the assistance should, in e)qpending the
assistance, purchase.only American-made equipment and products.

4. The Contractor atle^s to compliance wrth the General Education Provision Act section 427 as attached
to this Exhibit.

Page 5 of 5 Contractor Initials:
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Certificate of Authority

I, 1^(RAaI * . Clerk/Secretary of Hlllsboroush County do hereby
certify that!

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) 1 am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(yXies) of the resolution(s) adopted by the board of
directors of the corporation at a meeting of that board on April ̂ 5» 2018, which meeting was held in
accordance with the law of the state of incorporation and the by-laws of the corporation:

That: The Hillsborough County Department of Corrections will enter into a contract with the NH
Department of Education to provide employment and training services to out of school youth. This
resolution shall remain in effect until specifically revoked.

That The Hillsborough County Board of Directors has named David Dionne as having authority to sign
the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a (shareholder)(organizational) meeting ,
on ApWi 7s , 20ift .

(5) The foregoing resolution(s) and by-law are in full force and effect, unamended, as of the date hereof; and

(6) The following person(s) lawfully occupy the office(s) indicated below:

Tonl Pappas Chairman

\

Robert H. Rowe Vice Chairman

Paul G. Bergeron Clerk

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the Corporation this
25th day of 20 IS .

(Corporate Seal if any)
"tlerk/Secret^

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized
officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HillsborouRh

On iz y 20 , before the undersigned officer personally appeared the person identified in
the foregoing certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that executed the foregoing

In witness whereof I hereunto^^^TSa^ifiw^dft^al'Seal. •
t / COMMSSWN \ % _ , , ̂
5  J

^  Notary Public/Justice 6r the Peace
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NH KibCc Risk MonoOMTMnt CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex*) Is organized under the New Hampshire Revised Statutes Annotated,. Chapter 5-B,
Pooled Risk Management Programs/ In accordance with those statutes, Its Trust Agreement and bylaws, Primex* is authorized to provide.pcoled risk
management programs established for the bertefit of political subdivisions In the State of New Hampshire.

Each member of Prtmex' is entftied to the categories of coverage set forth below. In addition. Prtmex* may extend the-same coverage to non-members.
Howe^, any courage extertded to a non-member is subject to aO of the terms, conditions, exclusions, amendmerits, rules, policies and procedures
that are applicable to the members of Primex'. Including but not limited to the final and blndlrig resolution of all claims ̂  coverage dispute before the
Prtmex* Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed Included In the Member's per occurrerice limit, and
therefore-shaO reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The Dmit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage Is Dmlted to Coverage A (Personal Injury Liability) and Coverage 6 (Property
t^mage LlablIIty)'only, Courage's C (PubOc Officials Errors and Omissions). D (Unfair Empioyment Practices), E (Employee Benefit LiatXIl^ and F
(Educator's Legal Uabflity Claims-Made Coverage) are exduded from this provision of coverage.

The below narhed entity Is amember-ln good standing of the New Hampshire Public Risk Management Exchange. The coverage, provided may,
however, be revised at any time by the actions of Primex*. As of the date this certHtcate is Issued, the Information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate Is Issued as a matter of Information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

ParVdpiOng Mvnbv: Mtnbf Numbv.

Hillsboroiigh Courity 608
329 Mast Road - Suite 114
Goffetown, NH 03045

Compony Affording Covorago:

NH Public Risk Mariagement-Excharige - Primex^
Bow Brock Place
46 Donovan Street
Concord. NH 03301-2624

fynm^d(l/vyvvh'
ExphMo/i Dot* ■'
rmnfddfinnrif):'.' NH Statutory Umitt May Apply, If Nm

X General Liability (Occurrence Form)
Profeeaional Liability (describe)

.  □

7/1/2018 7/1/2019 Each Occurrence S 5,000,000
General Aggregate $ 5,000.000
Fire Damage (Any one
fire)

Med Exp (Any one person)

Au
De

ftomobile Liability
ductibie Comp and Coll:

Any auto

Combined Single Limit:
(Each Acddani)

Aggregate

X W()rkers' Compensation & Employers' Liability 1/1/2018 1/1/2019 X  1 Statutory
Each Accident $2,000,000

Disease - Each EtTvtoyaa S2.000.000

Disease.-Pdteytimu

Property (Spdclal Risk includes Rro and Theft) Btankat Limit Replacement
Cost (unleea othefwlse atated)

Description: Proof of Primex Member coverage only for Adult Basic Education Program Grant.

CERTIRCATE HOLDER: Additional Covered Party Loss Payee Primex'-:NH Public Risk Management Exchange

By: 7a«wf

Date: 4/23/2018 tdenvenftrtfiprlmexora'NH Dept of Education
Bureau of Adult Education
21 South Fruit SL Ste 20
Concord, NH 03301

Please direct inquires to:
Primex' Clalms/Covertige Services

603-225-2841 phone
603-228-3833 fax



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and North Country Education Services, Gorham, NH , hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23 , 2017 (Itcm#88) and
September 13,2017, (Item #72) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $160,331.89 and adding $ 161,651.24 for FY19 for a total price limitation of $
'321,98113',

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-J-(Scope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C-l (Special Provisions).
/

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

By:.

STATE OF

County of_

By

Commissioner of Education Date

-  Name of Corporation (Contractor)

"Itle Date

On this the I ̂  dav of I 20 before me.'^^ A LfyVwJ/A undersigned
'a / 3 known to me Cor satisfactory proven) to beofficer, personally appeared i / /) I

the person whose name is subscribed to the v^in instrument and acknowledged that he/she executed the same for
' Siie purposes therein contained. BETTY A LBiCBJM^DUBC, Nottry PlMo

In witness f^ereof, I hereto set my hand and official seal. MyComniQSionB9fa«sOotPber21« 2020

5ot^JPublic/Jusllu. ufUic Puaw

Approved as to form, substance and execution by the Attorney

Approved by the Govemor and Council this

Commission Expires

i ofthis

Divis on

day of.
'Attorney General Office
^20

By:



EXHIBIT A-1

The Services

Services will be prt>vided at their facHrty In Berlin at 166 Main Street as well as at two outreach sites;
Weeks Memorial Library in Lancaster and at the Colebrook Public Library. The program serves students
from multiple communities in Coos County.

Coos County Adult Learner Services, through North Country Education Services, will provide the
follov^ng services:

Project Descriptions

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group Instruction In areas across the state vtrhere adult
education centers are Inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
vrark with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve Individuals
without a high school diploma, withoi^ US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting Individuals with transition Into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor Is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including Individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL Into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use teaming labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner. '

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction

Page 1 of 8 Contractor Initials:
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.The Contractor is required to provide a curriculum that is aiigned with the College & Career
Readiness Standards for Adult Education. .

•  The Contractor is required to jjrovide'co'ntexluallzed instruction that includes occupatlonaiiy
•relevant materials. " •

Alignmeniwlth the State Workforce Plan
•  The Contractor is required to align its program wwlh the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance ieaming optipns as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of ail enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with ail enrolled participants as required by the

National Reporting System to collect performarx^ Indicator data arxi measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eamings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. Ail data must be
entered on a bi-weekly basis.
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•  The Contractor must analyze Its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in ALS program:
I  FY19 I

60
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EXHIBIT B-1

ESTIMATED PROJECT (ALS) FY19

AdministraUve Salary $ 66.447.98

Teacher Salary 3,300.00

Administrative Benefits 50,622.09

Contract Internet Service Provider 325.00

Rent 10.500.00

Insurance 160.00

Phone 1,660.00

Postage 300.00

Advertising 400.00

Printing 1,130.00

Travel 6,587.00

Energy Utilities 700.00

Bocks & Information 5,000.00

Office Supplies 2,500.00

Professional Organization Dues 25.00

Indirect Cost 11,974.17

TolaJs $181,651.24

Eistimated Budget: Limitation on Price: Payment

1. Subject to the Contractor's compliance with the terms and condlUons of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $161,651.24.

2. The total of the approved budget shall not exceed $161,651.24 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more ̂ an estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title li for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the futfliiment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2019 shall not be accepted for payment.
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7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc finandai and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management polldes and procedures stipulated in the body of
this agreement, and ail other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated writh the
misappropriation of federal funds and/or costs expended on Individuals who were erroneously
determined to be eligible for WiOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfectory performance of services, and approval by the Governor and
Executive Coundi.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget excejed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $161,651.24

Method of Pavment

Monthly payment may be made for each month of the agreement year. Each payment request will be ,
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56-56-565010-2535-072-500575 Grants - Federal $ 48,495.37
06-56-56-565010-2535-601-500931 State Fund Match $113.155.87

$161,651.24
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular.

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
Ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement In accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any .
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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state of New Hampshire

Department of State

CERTIFICATE

1, Williom M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that NORTH COUNTRY

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 29. 197i. I ftirther certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 66448

Certificate Number: 0004084483

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Sea! of the State of New Hampshire,

this I6th day of April A.D. 2018.

William M. Gardner

Secretary of State



Certificate of Authority

I, Paul Bousquet, President of North Country Education Services Agency Inc do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;
(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such

certificate;

(3) The following is true and complete copy of the resolution adopted by the board of directors of the corporation at a
meeting of that board on June 18,2013, which meeting was held in accordance v^dth the law of the state of
incorporation and the by-laws of the corporation;

That: North Country Education Services Agency will enter into a contract with the Department of Education to
provide adult learner services. This resolution shall remain in effect until specifically revoked.

That: North Country Education Services Agency's Board of Directors has named Lori Langlois as having
authority to sign the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a Board of Director's meeting on June 14,2016.
(5) The foregoing resolution(s) and by-law are in fiill force and effect unamended, as of the date hereof; and
(6) The following person(s) lawfiilly occupy the office(s) indicated below:

Paul Bousquet, President

Cheryl Baker, Vice President

Kathleen Kelley, Treasurer/Secretary

IN WITNESS WHEREOF, I have hereunto set my hand as the President of the Corporation this 19th day. of April, 2018.

President

(If the corporation has no seal, the President shall acknowledge the certificate before an authorized officer below)

STATE-OF NEW HAMPSHIRE

COUNTY OF Coos

On April 19,2018 before the undersigned officer personally appeared the person identified in the foregoing
certificate, know to me (or satisfactorily-proven) to be the President of the corporation identified in the foregoing
certificate, and acknowledge that she executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

Notary/Justice of the Peace

LISA MARIE NADEAU, Notary Public
My Commission Expires August 14,2018 '*•••



Primex"
NH Public RUk Mono9«m«nl Eiehang< CERTIFICATE OF COVERAGE

TTie New Hampshire Public Risk Management Exchange (Primex^ is organized under the New Hampshire Revised Statutes Annotated, Chapter 5^.
Pooled Risk Management Programs. In accordance with tix>se statutes. Its Trust Agreement and bylaws. Primex* is authorized to provide pooled risk
management programs established for the benefit of political subdlvlsior\s in the State of New Hampshire.

Each member of Primex* is entitled to the categories of coverage set forth below. In addition, Pdmex* may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to aP of the terms, cor>dlt]ons, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex*. Including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex* Board of Trustees. The Additional Covered Party's per occunence limil shall be deemed Included In the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liabPity as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behaif of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only, Coverage's C (Public Officials Errors and Omissions), D (Unfair Employment Practices). E (Employee Benefit Liabilify) and F
(Educator's Legal UabilHy Claims-Made Coverage) are excluded from this pros^sion of coverage.

The below named entity Is a memtxrr In good standing of the New Hampshire Public Risk Management Exchange.'. The coverage provided may,
however, be revised at any time by the actlorw of Primex*. As of the date this certificate Is Issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is Issued as a matter of Information only and confers no rights upon the certificate holder. This certificate does not amerid, extend, or
alter the coverage afforded by the coverage categories listed below.

PartMpetIng Member Member Numtw.

North Country Education Services 953
North Country Education Services Foundation
300 Gorham HUl Road

Gortiam, NH 03581

Compeny AJtonSng Coyerege:

NH Public Risk Management Exchange - Primex'
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

i* \ Type_^Cow«(f*'
£ffBC</ve-Qare'' ExjilfeUon.Daie ] , Urti/riL Nrt Statutory Limits' May Apply, If Ncit:

X General Uabiiity (Occurrence Form)
Professional Liability (describe)

□ mST' □ Occu^nce

7/1/2018 ' 7/1/2019 Each Occunence $ 5,000.000
General Aggregate $ 6.000.000
Rre Damage (Any one
fire)

Med Exp (Any one person)

X Automobile Liability
Deductible Comp and Coll: $1,000

Any auto

7/1/2018 7/1/2019 Combined Single Limit
(Eadi AccWont)

Aggregate

$5,000,000

$5,000,000

X Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019 X  Statutory

Each Accident $2,000,000

Disease - Each Ernptoy** $2,000,000

Disease - PaOey LinU

X Property (Special Risk includes Fire and Theft) 7/1/2018 7/1/2019 Bleniiet Umll, Repiacernem
Cost (unless otherwise stated)

Deductfbio: $1,000

Desciiptlon; Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex* - NH Public Risk Management Exchange

By: TMMf ZWm

Date: 4/23/2018 tdenvert3inhDrimex.oraNew Hampshire Department of Education
101 Pleasant Street
Concord, NH 03301

Please direct inquires to:
Primex* Ciaims/Coverage Services

603-225-2&41 phone
603-228-3833 fax



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hanpshire Department of Education, Bureau of Adult Edjcation, hereinafter "the
Agency ' and Ascentria Community Services^ Inc., Concord, NH , hereinafter "the Contractor", and pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (ltem#88) hereby
agree to modify same as follows;

1. Amend Section 1.7 by remcn/Ing June 30.2018 and replacing vnth June 30.2019.

Z Amend Section 1.8 by renxylno $197.786.15 and replacing with $ iM2;'447tQ9.

3. Remove Exhibit A (Scope of Service) and replace with Exhibit j^^Scope of Service).

4. Remove Exhibit 8 (Budget) and replace with ExWbit b3 (Budget).

5. Remove Exhibit C (Special Provisions) and replace wfith Exhibit (Special Provisions).

6. Ail other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1.2018.
A

This modification of an existing agreement Is hereby incorporated by reference to the existing agreement by the
parties and rrust be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above writtea

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

sOffice 'Division of Cpmmission^s

is,'
.ph)

Rv: OUf %iJ\
Corrmissioner of Education Date

STATE OF

By:.

Name of Caporation (Cofitractor)

Signmure. tnU s/itl, Date

County of

On tWs the y* dav of Mft4 .20fi
officer, personally appeared

20@ before me. Jhe underslgr^ (.
^  known to rne (or satisfactory prjSyen) to be/^

the per^ whose' narne is subscribed to the within instrument and ackncwiedged that he/she executed the same for '
thepurposesthereincontained. *
In witness whereof. I hereto set my hand and official seal. •

Notary Public/Justice of the Peace Commission Expires

Approved as to form substance and exedjtion by the Attorney GeneraUthis dav of,

Approved by the Governor and Council this
Dlvislorvof Aftomey General Office

By:



EXHIBIT A-1

The Services

Services at Ascentria Community Services, Inc. will be provided at the Immaculate Heart of Mary on
Loudon Road in Concord. Students receiving services will be from the City of Concord and Its
surrounding communlUes.

Ascentria Community Services, Inc. In Concord will provide the following sen/Ices:

Prelect Descriptions

Project 1: English as a Second Language (ESL)
English as a Second Language programs, authorized under Ed 703, will provide foundatlonal skills below
the poslsecondary level and English literacy Instruction including individuals who may have earned a high
school diploma or postsecondary aedentlal In another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data for

Individuals categorized as "speaking English less than 'very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve Individuals.

•  The contractor Is responsible for using NH Employment Security data and Slate Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector Initiatives, assisting individuals with transition Into economic stability through
employment, and participation on the development of career pathways.

•  The contractor Is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most In

need of English as a second language.
•  The contractor Is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor Is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced horhemakers. low-Income Individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s). and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards

Page 1 of 9 Contractor Initials:
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published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan including cumiculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

.• The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices '
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for ail students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

integration of Technology Sen/Ices and Digital Systems
•  The Contractor must incorporate digital literacy instruction for ail students at all levels.
•  The Contractor must include distance learning optiqns as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment v^thin 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eamings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.
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Anlicipated number of students served in ESL program:
FY19

90

Project 2: Integrated Education & Training

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contexlually with svorkforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as "speaking English less than 'very well" or "without US citizenship",
without a high school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

•  . The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting Individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor Is responsible for using local resources to Identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for Identifying, recruiting, and serving students who are most in

need of adult education and literacy activities including integrated education and training.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotiohal, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-Income Individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lET program

in accordance with WlOA regulations as defined in WlOA 20,3(.1_1,):
o Adult Education and Literacy Activities
o Workforce preparation activities
o Occupationally-speciflc workforce training activities

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).
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•  The Contractor is required to provide contextualized instruction that Includes occupationally
relevant materials.

•  The Contractor is responsible for the development and Implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training, competencies.

•  The occupationally-speclfic training component of the program should include an Industry or
employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in stale leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program Is a part of a career pathway.

integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posltest a minimum of 68% of all enrolled students after an appropriate

number of Instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Emoloyment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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•  A represenlalive from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis..

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process. ,

•  The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18. Students without a social security number
will be aided during the program to apply for a social security number. Students who fall to
provide a social security number will be Indicated In the data system.

Anticipated number of students served:
FY19

25
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY19

Adminlstrstive $1,087.45

Teaching Staff 68,016.00

Administrative Benefits 304.48

Teacher Benefits 19,044.48

Professional Audit Services 400.00

Repairs & Maintenance 3,000.00

Rent 10,500.00

Insurance 900.00

Telephone 2,400.00

Postage 212.73-

Travel 1,310.40

Books & Informatiori 1,800.00

Wofkt>ooks & Printed Materials 1,800.00

Office Supplies 420.00

Dues & Fees 120.00

indirect Cost 11,131.55

Totals $122,447.09

ESTIMATED PROJECT 2 (lET) FY19

Administrative $ 325.00

Teaching Staff 11,902.50

Administrative Benefits 91.00

Teacher Benefits 3,332.70

Professionai Audit Services 50.00

.Repairs & Maintenance 144.00

Rent 660.00

Insurance 84.00

Telephone . 240.00

Postage 60.00

Travel 312.61

Books & Information 400.00

Workbooks & Printed Media 400.00

OfTice Supplier 120.00

Dues & Fees 60.00

Indirect Cost 1,818.18

Totals $ 20,000.00
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1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $142,447.09

2. The total of the approved budget shall not exceed $142,447.09 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement

4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30,2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-Item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no. later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficlerit documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to requested hoc financial and/or participant status
reports In the event further Information Is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated In the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, Including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability .of federal funds, satisfectory performance of services, and approval by the Governor and
Executive Council.
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Line Items In this budget may be adjusted, one to the other, of the Indicated amount but in no Instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

LImltatton on Price:

This agreement will not exceed; $142,447.09

Method of Pavment

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

$ 42,734.13

Match $ 99.712.96
$142,447.09
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education. Hospitals and Other Non-ProfIt Organizations."
ContraclorAfendor shall not make any award or permit any award (sub grant or contract)
at any tier to any parly which is debarred or suspended or Is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at Its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services. Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The.Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011.1

further certify that all fees and documents required by the Secretary of State's office have been received'and is in good standing as

far as this office is concerned.

Business ID: 652197

Certificate Number: 0004090730

Ba.

wm
"0

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of May A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

L Elena Garcias-Ketnouvong ^ do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of Ascentria Community Services. Inc.. fformerlv known as Lutheran
Community Services. Inc.V

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on September 29.2016:

Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments, and
any amendments, revisions, or modifications thereto, as may be deemed necessary, desirable or •
appropriate by the CEO, board of directors or executive committee in accordance with the agency signing
authority policy.

3. The following person(s) (has) (have) been duly elected and now occupy the office(s) indicated below.
Angela Bovill President

Tim Johnstone Executive Vice President

Dana Ramish Executive Vice President

James Covle Executive Vice President

Nicholas Russo Treasurer

Elena Garcias-Ketnouvong Clerk

4. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 3 day of May, 2018.
(Date Contract Signed)

5. Tim Johnstone

(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRB

County of _

is the duly elected Executive Vice President
(Title of Contract Signatory)

(Signature of the!

The forgoing instrument was acknowledged before me this 3 day of VA . 20

(Name of'Elected Officer of the /CgMcy) ^
^otai7 Public^jdsUc&TS^he Peace)-"'

Commission Expires:
NH DHHS, Oflice of Business Operations
Bureau of Provider RelationsMp Management
Certificate of Vote Without Seal

Notory Public
COMMONWEAltHOFMASSACHUSmS

My Commtiiion EipireJ
Saotember tO. ̂ 021

July

 Elected Offtcer)

1.2005



ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (UM/DOWYYY)

5/3/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORT/^NT: If the cortlficato holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confor rights to the
certificato holder in lieu of such endorsaroontfs).

PROOUCGR

Hays Coa^anles

133 Federal Street, 4th Floor

Boston MA 02110

Tina Housman

PHONE FAX
/AX:.Nn. P<»- lA/C. Not:

AMREss; thouemanghayBCOinpanlea.ccm

INSURERISI AFPOROtNG COVERAGE NAICF

INSURER A :PhiladelDhia Insurance Cozttpanles .92535

INSURED

Aacentrla Care Alliance

14 East Worceater Street

Suite 300

Worcester MA 01604

msuRERBrPhlladalohla indennltv ins Co 18058

wsuREAC:EinDlevere Insurance Comoanv of 21458

INSURER D:

INSURER E r

MSURER P:

COVERAGES CERTIFICATE NUMBER:17-18 Master REVISION NUMBER:

InSr
LTR

THIS IS TO CERTIFY THAT THE POLIOES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDS BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PSDcflxF"POUCVPF
LIMITSTYPE OF INSURANCE iiImSiIi?!!! FOUCY NUMBER

COMMERCIAL GENERAL UABILnY

CLAMS-MAOC OCCUR

GENl AGGREGATE imiT A^CS PER:
POLtCV n I I LOC
OTHER:

irrmi

lo/i/aon

fMLVDOrYYVYI

lD/1/3018

EACH OCCURRENCE

OAUAGETDREMTB)
PREMISES fE»occurr»n«l

MEO EXP (Any one pa'icn)

PERSONAL SACV INJURY

GENERAL AGGREGATE

PROOUCTS • COMPjOP AGG

COMBINED SuTgTP
fE> iCdllCTtl

nrar

1,000,000

100,000

35,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE UABILTTY

T ANY AUTO

1,000,000

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (P« ptrson)

SCHEDULED
AUTOS
NONOWNED
AUTOS

10/1/2017 10/1/201B BODILY MJURY (P*r Kcklani)

property DAMAGE
fPeraecMtnO

UMBRELLA LlAB

EXCESS UA8

OED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 10.000,000

AGGREGATE 10.000.000

RETEKTTONS 10/1/3017 10/l/30ia

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y IN
ANY PROPRlETORIPARTNEn/EXECUnVE
OFFICERMEMBER EXaUOED?
(Uandal^ In NH)
ff y«t,dMaftwuAdtr
PeSCRIPTION OF OPERATIONS bttew

□N/A

■TTRH 1—rSTTT^ STATUTE ER
E.L EACHACCDENT 1.000.000

10/1/2017 10/1/2018 E.L DISEASE-EA EMPLOYE^ 1.000.OOP

E.L DISEASE • POLICY UUIT 1.000.000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. AddtUontl Rimarks SchMuit. may b« aOaclMd U mart tpae« Is rsqulrsd)
On behalf of Aacentrla Comnxinity Services, Inc.

MH Department of Education
Bureau of Adult Education
21 South Fruit Street
Suite 20
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/TROTHE ^

ACORD 25 (2014/01)
INS02S (201401)

The ACORO name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come ihe New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Fuller Public Library, Hillsboro, NH , hereinafter 'Hhe Contractor", and, pursuant to an agreement
between the parties that was approved by Governor and Council on August 23, 2017 (Itern#88) and September W,
2017, (Iteintf72j hereby agree to modify same as follows:

<r1. Amend Section 1.7 by removing June30,2018 andreplacing with June30,2019. ^
,  , , ^ I j.. ̂  ^

2. Amend Section 1.8 by removing $83,309.24 and replacing with $ '79J200.00. (camU'UWvrcT'''*^

3. Remove Exhibit A (Scope of Service) and replace with Exhibit iA-1 (iScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit ̂ 3 (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit £]| (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporate by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Departmeiit of Education
(Agency)

|l

)

Division of Commissioner's Office

DCommissioner of Education ate

By:.

STATE OF

County of

f'llnr^ry^ tjPT .
Name of Corporation (Contractor)

f  Date 'Si .Title

20^efore me, ^ .the
.  j f knov^o me (or satisfectory fe

the person whose name is subscribed to the within instrument and acknowledged that he/she cxecu^^^^lmcT^^.,^*:^
the purposes therein contained. 5 .V SEPT %.

On this the >>-7 dav of
officer, personally appeared

In witness whereof, I hereto set my hand and official seal.

ir
ub ic/Justice of the PeaceOta

9-/7cl9
Commission 1Expires

Approved as to form, substance and execution by the Attorney G^^^this

Approved by the Governor and Council this
Divpior/of Attorney General Office

day of , 20

By.



EXHIBIT A-1

The Services

Services for Hillsborough Project LIFT will be provided at the Fuller Public Library at 29 School Street In
Hillsborough as well as at public libraries throughout the service area. Students receiving services are
from Deerlng, Hennlker, Hillsboro, Stoddard, Windsor, Washington, Antrim, Bennlngton, Francestown and
Peterborough.

Fuller Public Library, through Project LIFT, will provide the following services:

Prelect Descriptions

Adult Learner Services tALS)

The Adult Learner Services Is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group Instruction In areas across the state where adult
education centers are Inaccessible for students. The ALS program will provide flexibility for the student
access services Including adult basic education. English language acquisition, and preparation for the
high school equivalency exam. The tutors-will be provided with training and on-going support as they
work with'their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identl^ng the educational needs of the region by using data

from US Census's American Community Survey to targeL recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to Incorporate preparation of
individuals for sector initiatives, assisting Individuals with transition Into economic stability through
em ployment and participation on the development of career pathways.

•  The Contractor Is responsible for using local resources to Identify the social and cultural needs of
the rpgion and Include programming to address the diverse needs of the populaflon, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor Is responsible for Identifying, recruiting, and serving students who are most In

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with dl^billties includir^
physical, emotional, social, and learning disabilities.

•  The Contractor Is responsible for serving the needs of individuals with barriers to employment
Including displaced homemakers, low-Income Individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is Intended to supplement existing classes In .
adult education center, use leaming labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
. • The Contractor Is required to identify gaps In existing services and' address those gaps.

Page 1 of 6 Contractor Initials
Date:
■sif



Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextualized Instruction that Includes occupationally,
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult ,
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities Including participation In
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system indudlng a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of ail enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated t>elow:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnlnqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis. )
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•  The Contractor must analyze its own data on an annual basis and set goals fpr Improvement
though the Self-Assessment process.

Anticipated number of students served in ALS program:
FY19

50
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY19

Admlntetrative $37,500.00

Teaching Staff 13.920.00

Administrative Benefits 24.807.22

Teacher Benefits , 1.064.88

Telephone 540.00

Internet 1.079.90

Printing 180.00

Woritbooks & Printed Medlar 108.00

Totals $79,200.00

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $79,200.00

2. The total of all approved budgets within this contract period shall not exceed $79,200.00 without
written modification signed by the parties to this agreement and approved by the Governor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond -
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget Is adjusted within the program year, such adjustmente shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit-the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
arKl/or its auditors.
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10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information Is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were ent)neousiy
determined to be eligible for WtOA services. Disallowed costs may,not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued ■
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $79,200.00

Method of Pavment: ^
Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds.to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $23,760.00
06-56-56-565010-2535-601-500931 State Fund Match $55.440.00

$79,200.00
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EXHIBrTC-1,

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is other>^se excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services. Budget and any corrective action plan.
3. Available funding.

'  4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement In accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be .authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense' of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products:

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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ATTORNEYS AT LAW

Please respond to the Hlllsborough office

April 23,2018

To Whom It May Concern:

Re: - Project LIFT

Project LIFT is an entity operating under the auspices of the Town of
Hillsborough and the Fuller Public Library. Its purpose is to provide free literacy
services to the most undereducated and underserved people in the greater
Hillsborough area and surrounding towns. The Town of Hillsborough is the
financial agent for Project LIFT; therefore, it is not a registered non-profit
-corfwration with the Secretary of State of the State of New Hampshire.

'  Very truly yours,

Peter W? Leberman

pleberman@uptonhatfield. com

PWLydew



Certificate of Authority

1) I, Philip Daley. Chairperson of the Fuller Public Library Board of Trustees maintam that I
have custody of and have examined and approved the documents in accordance to the grant
agreement between Fuller Library Project LIFT Literacy Program and NH Department of
Education, Bureau of Adult Education. All operations are examined by the Library Board of
Trustees, including all financial statements. Trustee and signature of Samantha Gallo. Library
Director, accompany any legal and/or financial documents in regard to the operations of Project
LIFT. Chairperson of the Board of Trustees and Library Director have the authority to execute
and sign any and all agreements between Project LIFT and NH Bureau of Adult Education.

2) As Trustee Chairperson, I testify that Fuller Library adheres to all assurances rules and
regulations required by the State of New Harrpshirc, Bureau of Adult Education, 21S. Fruit Street,
Concord, NH 03301.

3) All documents regarding the Department of Education grant to the Fuller Library were
examined and approved by the Library Trustees at a meeting on May 1,2018. It is the Board of
Trustees und^tanding that:

Fuller Library Project LIFT Adult Learner Services will enter into an agreement with the NH
Department of Education to provide ABE, HiSET preparation, ESL, and college and career
transition educational services to individuals most in need in the greater Hillsborough area.

4) The Town of Hillsborough, NH serves as fiscal agent for Fuller Public Library- and
Project LIFT Adult Learner Services. All financial records are audited each fiscal year.

5) The following pa^son^ttest this inform^n is complete and true:

ip Daley, Trustee Chair

^ J. /yyL^^ura G. Buono, Town Administrator

^Samantha Gallo, Library Director

11A Lamonoco, Financial Admin.

^ , 2018, before the imdersigned officer, appeared to have the
execute and authorize this certificate.

In witness whereof I hereunto set my hand and official seal. ro"''''

/  ̂ Notary

=★: IT ;*L
^  2019 a



Primex'
NH ftiblie Kbk Menegsment Exdwige CERTIFICATE OF COVERAGE

The New Hampfthira Public Risk Management Exchange (Prfmex*) Is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-B,
Pooled Risk Management Programs. In accordance with those statutes. Its Trust Agreement and bylaws, Prime)^ Is authorized to provide pooled risk
management programs established for the benefit of political subdivisions In the State of New Hampshire.

Each member of Primex* is entitled to the categories of cover^e set forth below. In addition. Primex* may extend the same coverage to rxxHuembers.
HotMver, any c<Merage extended to a norHnember Is subject to a9 of the terms. condiUorts, exclusions, amendments, rules, poQdes and procedures
that are app^ble to the members of Primex*, Including but not limited to the flnal and binding resolution of ail dalms end coverage disputes before the
Primex* Board of Tnistees. The Additional Covered Part/s per occurrence limit shall be deemed Included in the Member's per occurrence limit, and
therefore shaO reduce the Member's limit of OabOty as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Uabllfty coverage is llmlled to Cover^e A (Personal Injury Liability) and Coverage 6 (Property
Damage UabiHty) only, Coverage's C (Public Offldals Errors and Omissions). 0 (Unfair Employment Practices). E (Employee Benefit UabiilV) aitd F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity Is a member In good standing of the New Hampshire Putrllc Risk Managemert Exchange. The coverage provided may,
however, be revised at any time by. the actions of Primex*. As of the date this certificate Is issued, the Information set out below accurately reflects the
categories of coverage estal)Dshed for the current coverage year.

This Certificate b issued as a matter of Infbrmatlon onty and confers no rights upon the certificate holder. This certificate do« not amend, extend, or
alter the coverage afforded by the coverage categories Dsted below.

Ptrtkipe&ng UtnAw. Member Number.

Town of Hllisborough 200
PO Box 7

Hillsborough, NH 03244

CompenyAffonlngCovenge:

NH Public Risk Management Exchartge - Primex^
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

X General Liability (Occurrence Form)
Profbaslonal Liability (describe)

1/1/2018 1/1/2019 Each Occurrence. $ 5.000,000

General Aggregate $ 5.000,000

Fire Damage (Anyone
fire)

Med Exp (Any one person)

Automobile Liability
Deductible Comp and Coll:

Any auto

C^trined Single Limit
(EatfiAcdMnO

Aggregate

X Workers'.Compensation & Employers' UabDtty 1/1/2018 1/1/2019 X  1 Statutory $2,000,000

Each Accident $2,000,000

Dbease - Each EtnployM

Disease-Pd^utrii

Property (Special Risk includes Flro and Theft) BlanXat Umii, Rapltcamant
Cost (unless otherwite stated)

'

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Primex* - NH Putrilc Risk Management Exchange

By: 0mm*

Date: 4/23/2018 foenverAnhorlmexoraState of New Hampshire
Department of Education
21 South Fruit St Ste 20
Concord, NH 03301

Please direct Inquires to:
Prtmex* Claims/Coverage Sorvlcos

603-225-2841 phono
603-228-3833 fax



+AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and International Institute of New England, Inc., Manchester, NH , hereinafter "the Contractor", and,
pursuant to an agreement between the parties that was approved by Governor and Council on August 23, 2017
(Item#88) hereby agree to modify same as follows; ■

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $848,128.47 and replacing with cumulative price limitation of $

3. Remove Exhibit A (Scope of Service) and replace with Exhibit feBlilScone of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit ̂ jj (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THESTATEOp-fteWHAl^SHIRE '
'. • Department of Education-

(Agency)

Division of Commissioner's Office

By;_

3t t^OTmnissioner s uit

-Sate

STATE OF

County of_

On this the day of A\
officer, personally appeared
the person whose name is subscribed
the purposes therein contained.
In witness whereof, I hereto set my hand and official seal.

By:

oration (Contractor) /

■shJiS'
Signature, Title

acknowledged

M ■
Notary Public/Juitice ofme Pe ce

2-
Commission Ex

RTTAM. MCOONOUGH
NOTARY PUBLIC

STATE OF MASSACHUSETTS
Oomttistiwexpbas OMaoiMf 28.2010

Approved as to form, substance and execution by the Attorney GeneiaLt^ day of 20

^^ivisionSf Attorney General Office
,20_Approved by the Governor and Council this day of.

By:



EXHIBJT A-1

The Services

Services at Intemat'onai Institute of New England will be provided in multiple locations in Manchester
including their facility at 470 Pine Street Street and a new site to be determined. Students receiving
services will be from the 25 nelghbortioods of Manchester as well as Concord. Hooksett, Bedford and
Goffstown.

International Institute of New England in Manchester will provide the following services:

Project Descriptions

Project 1: English as Second Language (ESU
English as a Second Language programs, authorized under Ed 703, will provide foundationai skills below
the postsecondary level and English literacy instruction including Individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the'skllls and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  ' The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very well-' or '\vithout US citizenship' from
US Census's American Community Survey to targeL recruitment, and serve individuals.

•  The contractor Is responsible for using NH Employment Security data and Slate Workforce Board
Sector-Based Initiatives to identify regional economic ne^s and to incorporate preparation of
individuals for sector initiatives, assisting individuals with' transition into economic stability through
employmenL and participation on the development of'careej-pathways.

•  The contractor Is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners vnth disabilities
Including physical, emotional, social, and learning disabilities.

•  The contractor Is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuaiized Instruction
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•  The Contractor Is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor Is required to provide contextualized instruction that includes occupationally.
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation In
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance leaming, arid a plan for how
distance leaming will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

fVIeeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting Systern-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy.
«  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.
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•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

I

Anticipated number of students served in the ESL program:
FY19

85

Prolect 2: Inteorated Education & Training l\ET)
Integrated Education and Training Is a. program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for Identifying the educational needs of the region by using data for

Individuals categorized as "speaking English less than Very weir or "without US dtizenshlp",
without a high school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
Individuals for sector Initiatives, assisting Individuals with transition Into economic stability through

.  employment and participation in the development of career pathways.
•  The Contractor is responsible for using local resources to identify the social and cultural needs of

the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most In

need of adult education and literacy activities including Integrated education and training.
•  The Contractor is responsible for serving the needs of English language learners, espedally

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and leaming disabilities.

•  The Contractor is responsible for serving the needs of English language learners with tamers to
employment including displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must Integrate all three of the following required components of the lET program

in accordance with WlOA regulations as defined In WlOA 203(11):
o Adult Education and Literacy Activities
o Workforce preparation activities
o Occupationally-specific workforce training activities

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education. Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

•  The occupationally-specific training component of the program should include an industry or
employer-recognized'credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

intensKy, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contiector must base its Instmction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program is a part of a career pathway.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance leaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2018-2019

Emolovment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eamlnqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
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•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. Ail data must be
entered on a bi-weekly basis..

•  The Contractor must-analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18. Students without a social security number
will be aided during the program to apply for a social security number. Students who fail to
provide a social security number will be indicated in the data system.

Anticipated number of students served in the lET program:
Pri9

25

Project 3; Integrated English Literacy and Civics Education
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults. Including professionals with degrees and credentials In their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include Instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

iELCE prograrhs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and sen/e individuals
without US citizenship, in need of Engiish language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to Incorporate preparation of
Individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor Is responsible for identifying, recruiting, and senring students who are most in

need of Integrated English Uteracy and Civics Education including individuals with degrees,
aedentials or work experience In ̂ eir native country.

•  The Contractor is responsible for serving the needs of English language leamers. especially
those who have low literacy levels and those who need to transition from. Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals vrith disabilities Including
physical, emotional, social, and learning disabilities.

•  The Contractor Is responsible for serving the needs of Individuals vwth bamers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  The Contractor must Integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

worWorce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WIOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualtzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should Include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contactor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that include the essential.components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and .quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, fadlitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

-National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:
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Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.

•  The Contractor must analyze its own data on an annUal basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18 or aid students without a socia[ security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated in the data system.

Anticipated number of students served in the lELCE program:
FY19

25
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) ma

Administrative $ 15.071.68

Teaching Staff 68.877.47

Administratiye Benefits 3,466.49

Teacher Benefits 15.841.82

Cleaning Services 800.00

Rent 7.500.00

Rental of Eqinpment 250.00

Telephone 1.500.00

Advertising 120.00

Travel 102.98

Office Supplies 600.00

Indirect Cost 11,413.04

Totals $125,543.48

ESTIMATED PROJECT 2 (lET) m9

Administrative $ 9.030.59

Teaching Staff 4.140.15

Administrative Benefits 2,077.04

Teacher Benefits 952.23

Cleaning Services 200.00

Rent 1,250.00

Telephone 400.00

Office Supplies 131.82

indirect Costs 1,818.17

L  Totals $ 20,000.00

ESTIMATED PROJECT 3 (lELCE) m9

Administrative $ 2.402.76

Teaching Staff 6,041.57

AdmlnistraUve Benefits ■ 552.63

Teacher Benefits 1,389.56

Cleaning Services 200.00

Rent 770.00

Telephone 400.00

Office Supplies 200.00

Indirect Cost 1,195.65

Totals $13,152.18
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1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $158,695.66.

2. The total of the approved budget shall not exceed $158,695.66 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the WorWbrce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased vrith
^nds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during,the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for parent.

7. Expenditures shall be in accordance with an annual line item budget which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that ̂ e line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or Its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract hinds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.
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Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $158,695.66

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the.Department of Education's Grants Management System.

Fundino Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56-56-565010-2535-072-500575 Grants-Federal $ 47.608.70
06-56-56-565010-2535-601-500931 State Fund Match $111.086.98

$158,695.66

vi)
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EXHIBIT C-1

Special Provisions

1. The Confractor shall comply v^th the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profrt Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year tern), contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council '

3. The Contractor shall cornply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Ad (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, In expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the Genera) Education Provision Act section 427 as attached
to this Exhibit.
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that INTERNATIONAL

INSTITUTE OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New

Hampshire on February 12, 2016. 1 further certify that all fees and documents required 'by the Secretary of State's office have

been received and is in good standing as far as this office is concerned.

Business ID; 739194

Certificate Number. 0004091330

%

i!S.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of May A.D. 2018.

William M. Gardner

Secretary of State,



Certificate of Authority

I, William Krause. Clerk/Sccretary of International Institute of New England. Inc.. do hereby certify that;

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(y)(ies) of the resolution(s) adopted by the board of directors of the
corporation at a meeting of that board on June 22.2017. which'meeting was held in accordance with the law of the
state of incorporation and the by-laws of the corporation:

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to
provide English as a Second Language, Integrated Education & Training, and Integrated English Literacy and Civics
Education. This resolution shall remain in effect until specifically revoked.

That: The International Institute of New England, Inc.'s Board of Directors has named Jeffrey Thielman as having
authority to sign the contract with the New Hampshire Department of Education.

(4) The following is a.true and complete copy of a by-law adopted at a (shareholder)(organizational) meeting on
December 5.2017.

(5) ' The foregoing resolution(s) and by-laws are in full force and effect, un-amended, as of the date hereof; and

(6) The following person(s) lawfully occupy the office(s) indicated below:

TftfFrftv Thiftlmwn^ President and CEO

Ritfl Mrnonmiph, CFO

Alexandra Weber. Chief Program Officer
I

William Krause. Secretary/Cleric

Deborah Shufrin. Assistant Secretary/Clerk

Zoltan Csimma. Board Chair

IN WITNESS WHEREOF, I have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this >
day of 20 Ifi .

(Corporate Seal if any)

X

Clerk/Secretary

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF MASSACHSETTS

COUNTY OF

On ,AA ̂  _ , 20 I X , before the undersigned officer personally appeared the person Identified in the
foregoing certificate, i(n6w to rne (or satisfactorily proven) to be the Assistant Clerk/Secretary of the corporation identified in
the foregoing certificate, and acknowledge that kc executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

RITAM.MCDONOUOH

Notary Public/Justice df the Peac^STA7E^^mJ!ch&ETTS Notary Public/Justice 6f the
Oomntaion 0«efl*«r28. SOia
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MMIDOmnm

05/08/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endor8emont(s).

PRODUCER

Willie of Xeesaclnijetts. inc.

c/o 26 Centtiry Blvd

P.O. Box 305191

Nasbrllle, TN 372305191 OSA

CONTACT
NAME:

1-877-945-7378 1-888-467-2378

AIDERS; certiflcetesevillie.com
INSURERfS) AFPOROtMO COVERAGE NAICI

INSURER A Philadelphia lodetmity tneunnca Coaq^aay 18058

INSURED

mtartiatioaal Xnetitot* of N«v Boglaad. inc.

2 Koylaton etraat, se*. 3

Boetoa. MA 03116

INSURER a

INSURER C

INSURER D

INSURER e

INSURER F

COVERAGES CERTIFICATE NUMBER: "6115530 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTVflTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUaES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TUPE OF INSURANCE POLICY NUMBER

POUCY EFF
IMWOO/YtYYT

POLICY EXP
IMWOOIYYYYT LBUTS 1

A

X COMMERCIAL OSNERAL UABLITY ,

E 1 X I OCCUR 1

05/05/3018 05/05/3019

EACH OCCURRENCE )  1,000,000

CLAIimiAC
DAMAGE TO HkNTbD
PREMISES (Eaoccufrencal

{  1,000.000

MEO EXP (Any ona_ptr«on) )  30,000

PERSONAL 4 ADV INJURY i  1,000,000

OENt AGGREGATE UUIT APPUE5 PER GENERAL AGGREGATE i  3,000,000

-POUCY i 1 t 1 LOG
(JTHER:

PRODUCTS . COMP/OP AGO s  3,000,000

h 6

A

1 AUTOMOBa.eLiAaLnY I

05/05/3018 05/05/3019

COMBINED SINGLE UUIT
IEb Bccldenn

6  1,000,000

1 ANY AUTO eOOHY INJURY (Per perttfi) 6

OWNED 1
AUTOS ONLY

HIREO 1
AUTOS ONLY

X
1 SCHEDULED
AUTOS ' BODILY INJURY (Per aeddMri) 6

IT X
HC
AU

•H-OWNED
tos only

PROPERTY DAMAGE
/Per eeddenil

$

6

—i

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMSMADE

EACH OCCURRENCE

AGGREGATE 6

OED RETENTTONS 6

wo*WERS COMPENSATION

N/A

1 ^ATlfTF W*"
AND EMFLOTERS UASIUTT

AMYT»R0PRIET0IUPARTNeR«XeCUT7VE f-H
CFFCERAialSEReXCLUOeD?
(Mandatory hi NH)
It yaa, daaoSM under
OraCRIPTION OF OPERATIONS below

&L. EACH ACCIDENT 6

E.L DISEASE • EA EMPLOYEE 6

E.L DISEASE - POUCY UMFT 6

A Bnalneaa Poraonal Property

Bualneaa Xncocne/Bxt^ra ExpeBae

05/05/3018 05/05/3019 6399,616

63.235.000

DCS!

Nan

:RIPT10N OF OPERATIONS/LOCATIONS I VEHICLES (ACORD 191, AdnUonii RunarlnSetMciuli.OMy ba tttactwd Wmor* epeea la laaubod)

•d Insured Includes Xotamational insticuce of New Hampshire. Inc. and International Institute of l.ewell, inc.

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEUED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISKJNS.

KB Departnent of Bdacatioo
31 South Proit Street, Soita #20

Concord, KH 03301

AUTHORCEO REPRESENTATIVE

ACORO 25 (2016/03) The ACORD neme and logo are registered marks of ACORD
n Ui 16113416 MTCUi 700734
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INTElNS-05

CERTIFICATE OF LIABILITY INSURANCE

DKULICK

DATE(UM/DO/YYYY)

05/03/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(Ies) must have ADDITIONAL INSURED provisions or Ijo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rlqhts to the certificate holder In lieu of such endorsementfs).

PRODUCER I-icense 01780662
HUB Intemationai New England
600 Longwater Drive
Norvrell, MA 02061-9146

wcj*.. Exth (781) 792-3200 noJ:{781 ) 792-3400

WS»lRERf» APFORDWQ COVERAGE NAICt

INSURER A Travelers Property Casualtv Comparry of America 25674

MSUREO

International Institute Of Now England, Inc.
2 Boylston Street 3rd floor
Boston, MA 02116

INSURER a

INSURER C

INSURER 0

INSURER E

INSURER P

THIS S TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM .OR GONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HERQN IS SUBJECT TO ALL THE TERMS.
EXaUStONS AND CONDinONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN3R
im TYPE OP MSURANCe

AOOL
»ian

SUBR
wvn POLICY NUMBER

POLICY BPP
iMM/onAmVi

POLICY EXP
IMMmrWYVYYT UMITS

COMMERCIAL orMERAL UABIUTY

X 1 ^ OCCUR

-

EACH OCCURRENCE S

CLAIMS-MA(
DAMAGE TO RENTED
PRFMISPS IF« nmirrmr*! s

MED EXP lAwofta DaraonI s

PERSONAL a ADVWJURY S

cein. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s

poucyI 1^ 1 |loc
OTW-R:

PRODUCTS-COMP/OPAGG s

s

AUTOttOBU UABIUTY '
COMBINEO 8MGLE LIMIT

s

ANY AUTO BODILY INJURY fParoaraon) s

OWNED
AUTOS ONLY

^S^^ONLY mm

BODILY INJURY IPaf acddant^ s

iff s

s

UM8REUA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE s

DED RETENTION t S

A WORKERS COMPeNSATION
Mk) EMPLOYERS-LUBILITY y™
ANY PTOPWETOR/PARTNER/EXECUnvE (^"T(JPR^U^EXdUDEDT U
fy«*,dMcrib« undar
OESCRIPnON OF OPERATWNS balow

N/A

10/01/2017 10/01/2018

PER QTH-
ftTATinr PR

E.LEACHACCIOEKr
s  500.000

E.L DISEASE - EA EMPLOYEE
^  500,000

E.L DISEASE • POUCY UMIT
s  500,000

OeSCRIPTKM OP OPCRATIONS1 LOCATIONS 1 VEHIClfiS (ACORD 101. Addltlond Rtmarks Seh«dui«. mty b* «t»ch«d II mora tpK* b r*4ulr*d)

NH Department of Education
21 South Fruit Street Suite #20
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICJES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVe

P9^
ACORO 25 (2016/03) ® 1986<2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Nashua Adult Learning Center, Nashua, NH , hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) hereby
agree to modliy same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $827,870.45 and replacing with cumulative price limitation of $ 1,584,046.93.

3. Remove Exhibit A (Scope of Service) and replace with Exhibit ̂ BIBScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit IS! (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit ̂  (Special Provisions).

6. All odier provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by die
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency) ,

Division of Commissioner's Offtce

Bv: t/Ar
Date

STATE OF

County of fllfkhrrrCUi^^

Commissioner of Education

L^/r\>nci ITnc^
Name of Corporation (Contractor)

Bv. f/ec B' r
^^ature. Title ^ Date^ ^

On this the.

officer, personally appeared
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EXHIBfTA-1

The Services

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Menimack,
Hollis, Milford, Wilton and Brookline.

Nashua Adult Learning Center in Nashua will provide the following services:

Project Descriptions

Prelect 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board,
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence. ^

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor Is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and teaming disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextualized instruction that includes occupationaliy
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of die State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  • The Contractor Is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance teaming options as a part of its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of a|l enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, TecHnical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2018-2019

Emplovment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninas - Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19

273
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Project 2: English as Second Lanauaoe fESL)

English as a Second Language programs, authorized under Ed 703, wtll provide foundational skills below
the postsecondary level and English literacy Instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language .
skills to be successful in postsecondary education, training, or employment. The purpose of the program
Is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services;

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very well" or "without US citizenship' from
US Census's American Community Survey to target, recmitment, and serve individuals.

•  The contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor Is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in.

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Aduit
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsibie for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Aduit Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.
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Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that Include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its Instruction on best practices derived from ̂ e most rigorous
research available and appropriate, Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance leaming will be used.

•  The Contractor must Incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 66% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated belovir.

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contactor is required to use the data system provided by the NH Bureau of Adult Education

to collect'data for federal reporting.
•  A represeritative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ESL program:
FY19

840

Project 3: Adult Learner Services fALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors vinll be provided witti training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:
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Responsiveness to Regional Need
• The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
Individuals for sector Initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

.  • The Contractor is responsible for using local resources to identify the.social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adutt Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is Intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities Including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.
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Integration of Technology Services and Digital Systems ^
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must Include distance teaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 76% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must t>e

entered on a bl-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for Improvement

though the Self-Assessment process.

Anticipated number of students served in the ALS program:
FY19

150

Project 4: Integrated English Literacy and Civics Education
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens In the United State. Such service
shall Include Instruction In literacy and English language acquisition and Instruction on the rights and
responsibilities of citizenship and civic participation, and may Include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need t
•  The Contractor is responsible for Identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, In need of English language acquisition skills Including skilled Immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.
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•  The Contractor is responsible for using NH Employment Security data and State Workforce Board •
Sector-Based Initiatives to identify regional economic needs and to Incorporate preparation of
Individuals'for sector initiatives, assisting individuals \Mth transition into economic stabiii^ through
employment and participation on the development of career pathways.

•  The Contractor Is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education Including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible fbr serving the needs of English language leamers, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and .learning disabilities.

■ • The Contractor Is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proftciertcy and civics education,
but not seeking vrorkfbrce training.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery rnethod, location(s), and schedule fr«at enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined In WlOA Section 203(11)

»  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards fbr Adult Education.

•  The Contractor Is required to provide contextualized instruction that Includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum. In a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an Industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is.required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership In regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
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•  The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data andmeasurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of.
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers for all participants over the age of 18 or aid students without a social security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated in the data system.

Anticipated numbter of students served:
FY19

180
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EXHierr b-i

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1

(ABE)
FY19

Administrative $  57,510.74

Counseling Staff 22,828.00

Teaching Staff "  154,751.76

Administrative Benefits 19,862.40

Counseling Benefits 6.125.00

Teacher Benefits 22,453.44

Repairs & Maintenance 1,020.00

insurance 1,020.00

Telephone 600.00

Postage 840.00

Adverting 600.00

Printing 1,500.00

Travel 1,980.00

Energy Utililies ~ 23,400.00

Books & information 21,600.00

Indirect Cost 33,611.13

Totals $  369.722.47

ESTIMATED PROJECT 2

(ESU
FY19

Administrative $ 38,036:28

Teaching Staff 129,373.74

Administrative Benefits 1,105.50

Teacher Benefits 14,877.98

Repair & Maintenance 1,020.00

insurance 1,020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1,500.x

Energy Utilities 22,2X.X

Books & information 18.0X.X

Indirect Cost 22,917.35

Totals $252,090.85

ESTIMATED PROJECT 3

(ALS)
FY19

Administrative S36,X0.X

Administrative Benefits 4,619.55
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Telephone 500.00

Postage 500.00

Travel 500.00

Energy Utilities - 5,000.00

Books & Information 2,100.00

Totals $49,219.65

ESTIMATED PROJECT 4

(lELCE)
FY19

Counseling Staff $22,628.00

Teaching Staff 37,399.20

Counseling Benefits 6.125.22

Teacher Benehts 4,300.88

Energy Utilities 4,500.00

Books & Information 2,250.00

Indirect Cost 7,740.33

Totals $85,143.61

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $756,176.48.

2. The total of the approved budget shall not exceed $756,176.48 without written modification signed by
the parties to this agreement and approved by the Govemor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more ̂ an estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education rriade available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for expenses incumed
after June 30, 2019 shall not be accepted for payment.

I

7. Expenditures shall t>e in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.
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8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial andyor participant status
reports in the event further information is needed to evaluate, program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated In the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA sen/ices. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to Increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of senrices, and approval by the Governor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the Indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $756,176.48.

Method of Pavment:

Monthly payment may t^e made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System. Programs are monitored
monthly by the Bureau of Adult Education.

Funding Source:

Funds to support this request are available in the account entitled Adult Education.

FY2019 .

06-56-56-565010-2535-072-500575 Grants - Federal $226,852.94
06-56-56-565010-2535-601-500931 State Fund Match $529.323.54

$756,176.48
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EXHIBIT C-1

'  Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is debarred or suspended or is otherwise excluded from or
ineligible for pailidpation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following;

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce InnovaOon and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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ALC
Leam, Grow. Thrive.

CERTIFICATE OF AUTHORITY

I, Carol Kreick, Secretary ofThe Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by Written Consent of the Board of Directors
of the corporation effective April 27,2018 which consent was obtain^ in accordance with die laws of the state of
incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Alvin Oasan President

Mary DeRoche Vice President
Carol Kreick Secretary
Chad Theroux Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this ^ day of

(Corporate Seal, if any) Secretary - Carol Kreick

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF J^W HAMPSHIRE
COUNTY OF HILLSBOROUGH

On y 2018, before me the undersigned officer personally appeared the person identified in the
foregoing'certificate, known to me (or satisfactorily proven) to be the Clerl^Secretary of the corporation identified in ̂ e
foregoing certificate, and acknowledge that ̂ he executed the foregoing certificate. .

In witness whereof, I hereunto set my hand and official seal. r
MARE-ELAINE HENDRA (/) l(» f

jusBca of the Peace-New Hampshire Y)/! iffi ( "({ M A-fr ̂  ^ ,MyCommlsstonExp»a3Jul,2.ai9 : ' of th^eace/Notary Public



NASHUA ADULT LEARNING CENTER, INC.

Unanimous Written Consent of Board of Directors

Effective Date: April 27,2018

The undersigned, being all of the Directors of the Nashua Adult Learning Center, Inc., pursuant
to the provisions of New Hampshire law, hereby (i) waive all requirements of notice of a
meeting, (ii) consent to the adoption of the following votes and the taking of the actions
contemplated thereby for, and in the name and on behalf of, the Nashua Adult Learning Center,
Inc., without a meeting, and (iii) agree that said votes shall have the same purpose and effect as
if duly adopted at a meeting of the Board of Directors held for the purpose.

APPROVAL OF EXECUTIVE DIRECTOR TO ENTER INTO CONTRACTS WITH

STATE OF NEW HAMPSHIRE DEPARTMENT OF EDUCATION

VOTED: To authorize the Executive Director, Carol Baldwin, to enter into contracts with
the State of New Hampshire Department of Education for the provision of
services and any modifications, extensions, or renewals thereof. This resolution
shall remain in force until specifically revoked.

CONSENT IN SEPARATE COUNTERPARTS

VOTED: That this con^nt may be executed in more than one counterpart, each of
which shall be deemed an original and all of which taken together shall
constitute one and the same instrument; and

FILING VOTE

VOTED: To direct that this consent be filed with the minutes of the meetings of the
Board of Directors of the Nashpa Adult Learning Center, Inc

[THE REMAINDER OF THIS PAGE IS INTENTIONAUY LEFT BLANK]



IN WIpAlSS WHEREOF, the undersigned have executed this consent as the date first set
above. ,

Kathleen Allenharad Ag^a

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche

Carol Kieick

Rachel Guill

Dorecn Mahetta

Jay Nannicelii AlvinOasan

Janeth Crozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren
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IN WITNESS WHEREOF, the undersigned lave executed diis consent as the date first set
forth above.

Shamd Agarwul Kathleen Allen

Sharon Coweo Sharon Dalton

Maiy DeRodie Rachel GuUl

Carol Kreick

^ /aylWmiceili

Doreen Manetta

AlvinOasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hiituin Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Aganval Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kieick Doreen Manetta

Jay Nannicelli

eth chez

Caryl Sullivan

Alvin Oasan

Michael Shcahan

Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS Whereof, the undersigned have executed this consent as tlie date first se.t.
forth above.

Sharad AgaHvai Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DcRbche Rachel Giiil!

Garol Kreick Doreen Manetta

Jay Nahnic^lli Alvin Oasan

Jafteth Cro^co Sanchez Michael Sheahaii

Gary] SoHiyan

V  r St

Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren
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IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
fortii above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay NannicelU AlvinOasan

Janeth Orozco Sanchez Nfichael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRochc Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

JayNannicelU Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan ChadTheroux

Breada Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan

Brenda Van Hirtum

Chad Theroux

Ryan Wairen



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire Nonprofit Corporadon registered to transact business in New Hampshire on October 16,

1972.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 61851

Cerdficate Number. 0004085516

%

fi£b

5^

IN TESTIMONY WHEREOF,

I. hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2018.

William M. Gardner

Secretary of State



ac^d' CERTIFICATE OF LIABILITY INSURANCE DATE (MMmCVYYYY)

4/24/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an AODmONAL INSURED, the pollcy(Ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGAliON IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate docs not confer rights to the certificate holder in lieu of such endor8ement(s).

PRODUCER

Eaton & Berube Insurance Agency, Inc.
11 Concord Street
Nashua NH 03064

KimbertyGutckunst

Fvfl- 603-882-2766 moi: 603-886-4230

ADTOESS; kgutekunstfileatonberube.com

INSURERIS) AFFORDINO COVERAGE NAIC*

INSURER A-. Hanover Insurance

DttURED NASAD
Nashua Adult Learning Center Inc.

4 Lake Street
Nashua NH 03060

INSURER B: Eastern Alliance Insurance Group

INSURER C :

INSURER 0:

INSURER E ;

INSURER F:

COVERAGES CERTIFICATE NUMBER: 806964831 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNSn

IIB. TYPE OFIKSURANCE
2222 pnm

POLICY WUMBER UtCTS

COMMERCIAL GENERAL UABIUTY

CLAIUS-MAOE OCCUR

Emotoif—Obhom

OEm. AGGREGATE UMU APPLIES PER:

poucyI Ij^ [x]loc
OTHER:

AUTOMOBILE UABO/TY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON^WNED
AUTOS ONLY

S/1/301S

S/1/20ie

6r\m3\9

fin/2D1B

Prof>MlcfttlU<b«
COMBINED SINGLE UMIT'
/EaacciderWl

EACH OCCURRENCE

OAMAGk lOHLNIkD
PREMISES (Eb ocgjfrencal

MEDEXP(Anyon»p<r»on)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

BODILY INJURY (Pw pvton)

BODILY INJURY (Pw wcMant)

PROPERTY DAMAGE
IPef Bcddentl

S 1.000,000

$100,000

$15.000

$1.000.000

$3,000,000

$3,000000

S 1,000000

UMBRELLA UAB

EXCESS LIAS

OCCUR

CLAIMS-MAOE

511/2016 6/1/2016 EACH OCCURRENCE $2.000,000

DED I X I RETENnON$ft ^

AGGREGATE $2,000,000

WORKERS COMPENSATION

AND EMPLOYERS- UABIUTY y IN
ANYPROPRIETOfVPARTNER/EXECLmYE
OFFICER/MEMBER0(CLUDED7
(Manditsry In NH)
t/vM, detcrlbe undw
DE^IPTION OF OPERATIONS bMow

I f n

□

5/1/2016 5/1/2019

N/A

STATUTE
"StTl"

EL. EACH ACCIDENT $ 1.000,000

Ei-DISEASE • EA EMPLOYEE Sl.QOftOOO

EL DISEASE • POLICY LIMIT $ 1.000.000

DIraetori & omctfi UabOty
EinploytTwt PraeUcM Liitoy
Fiduciary Liibitty

5/1/2019 $1,000,000
$1,000,000
$i.ooaooo

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddlUonal Ramarka Schadult, aiay ba attachad « mora apM is raqulrad}
Education services and child care.
Employee Dishonesty Limit $100,000.

Department of Education
21 South Fruit Street, Suite #20
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORtZEO REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marKs of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Second Start, Concord, NH, hereinafter "the Contractor", and, pursuant to an agreement between the
parties that was approved by Governor and Council on August 23, 2017 (Item#88) hereby agree to modify same as
follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $409,557.97 and replacing with a total cumulative price limitation of
$ BomgMKgi

(

3. Remove Exhibit A (Scope of Service) and rqslace with Exhibit RBlfdScooe of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All other provisions of this agreement shall remain in full force and e^t.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

By:
Commissioner of Education Date

Name of Corporation (Contractor)rector)

STATE OF

County of_

/

Sign T Dateture.

On this the _day of. 20 before me. e undersigned
officer, personally appeared knowgro me for satisfa^orv proven) to be . „
the person whose name is sub^ibed to the within instrument and acknowledged that he/she executed the same fef' '
the purposes therein contained.
In witness whereof I hereto set my^ripd-^fid official seal.

^Notary Pubiic/Mfice of the Peace CoroAission'Expires

Approved as to form, substance and execution by the Attorney Gen«^rthis day of

Approved by the Governor and Council this-
Divisron op^ttomey General Office

day of , 20

By:



EXHIBIT A.1

The Services

Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available at the Menimack County House of Corrections and in students' home. Students receiving
services will be from the City of Concord and twenty-eight surrounding communities.

Second Start In Concord will provide the following services:

Project Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for Identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assistirig individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor Is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education Including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan

PagelofiO Contractor Initials: ̂  .
Date:



•  The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for ail students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital IKeracy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered ori a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in ABE program:
FY19

60

Page 2 of 10 Contractor Initials:
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Project 2: English as Second Language (ESU

English as a Second Language programs, authorized under Ed 703, will provide foundatlonal skills below
the postsecondary level and English literacy instruction Including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful In postsecondary education, training, or employment. The,purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well" or "without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve Individuals.

•  The contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need

•  The contractor is responsible for identifying, recruiting, and serving students who are most in
need of English as a second language.

•  The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for sen/ing the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor Is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  . The Contractor must have a delivery method, location(s}, and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language ProHdency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

Alignment with the State VVorkforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Page 3 of 10 Contractor lnitia!s:\^ .Date:_^f



Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base Its instruction on best practices derived from the most rigorous.
research available and appropriate. Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with ail enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance wKh National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. Ail data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Setf-Assessment process.

Anticipated number of students served in ESL program:

FY19

95

Project 3: Adult Learner Services (ALS)
The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services Including adult basic education, English language acquisition, and preparation for the
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high school equivalency exam. The tutors vi/ill be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs arid to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stabiiity through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•' The Contractor is responsible for Identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is resporislble for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes In
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
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•  The Contractor must define sufficient Intensity and quality and have a plan for how the program
will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how-
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of alt enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect perfonriance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018 2018-2019

Employment (second quarter after exit) Baseline Baseline

Employment (fourth quarter after exit) Baseline Baseline

Median Earnings Baseline Baseline

Credential Attainment Rate Baseline Baseline

Measurable Skills Gains Baseline Baseline

Reporting
•  The'Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze Its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in ALS program:

FY19

70
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY19

Administrative - S 44,940.40

Counseling Staff 9.515.50

Teactiing Staff 25,895.63

Administrative Benefits 7.481.47

Counseling Beneiits 829.70'

Teacher Benefits 2.304.75

Professional Services - IT Services 3.119.00

Water 224.04

Disposal Services 594.00

Snow Plowing Services 462.00

Repairs & Maintenance 4.229.04

insurance 756.00

Telephone 387.00

Postage 210.00

Advertising 537.98

Energy Utilities 1.688.04

Books & Information 1.600.00

Supplies 1.067.00

Depreciation 7.965.96

Indirect Cost 11,380.75

Totals $126,188.24

ESTIMATED PROJECT 2 (ESL) FY19

Administrative $ 61.512.80

Counseling Staff 18.768.00

Teaching Staff 38.894.38

Administrative Benefits 11.058.73

Counseling Benefits 1.727.07

Teacher Benefits 3.597.32

IT Services 3,898.00

Water. Sewer 374.00

Disposal Services 990.00

Snow Plowing Services 771.00

Repairs & Maintenance 6,349.00

Insurance 1,260.00

Telephone 645.00

Postage 350.00

Advertising 806.00

Energy Utilities 2,814.00
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Supplies 3,202.00

Books & information 1,600.00

Depreciation 7,9W.OO

indirect Cost 16,658.33

Totals $183,241.63

ESTIMATED PROJECT 3 (ALS) FY19

Administrative S  0,001.20

Teaching Staff 55,055.00

Administrative Benefits 2,048.05

Teacher Benefits 18,120.02

iT Services 780.00.

Water/Sewer 102.00

Oisposai Services 270.00

Snow Piowtng Services 201.00

Repairs & Maintenance 2,060.00

insurance 1,855.00

Telephone 553.00

Postage 080.00

Advertising 336.00

Travel 1,000.00

Energy Utilities 767.00

Books & Information 2.500.00

Consumables 1,084.00

Depredation 4,102.00

Indirect Cost 10,270.52

Totals $112,975.69

1. Subject to the Contractor's compliance with the terms and conditions of this.agreement, and for
services provided consistent with Exhibit A • Services, the Department.of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $ 421,405.66.

2. The total of the approved budget shall not exceed $421,405.56 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life be
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one-year, and shall maintain an inventory of property and equipment either purchased or leased \wilh
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30.2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line Item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $421,405.56.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2Q19

06-56-56-565010-2535-072-500575 Grants - Federal $126,421.67
06-5^56-565010-2535-601-500931 Slate Fund Match $294.983.89

$421,405.56
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EXHIBIT C

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-ProfIt Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is othenwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.). it is the sense of Congress that entitles receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Educatfon Provision Act section 427 as attached
to this Exhibit.
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state of New Hampshire

Department of State

CERTEFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SECOND START is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 03j 1971. 1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 65173

Certificate Number: 0004087638

Stu

1)2

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 23rd day of April A.D. 2018.

William M. Gardner

Secretary of State



Certificate of Authority

I, George Pangakis, Clerk/Secretary of Second Start do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books oflhe corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following is a true and complete copy of the resolutions voted by the Board of Directors of Second Stan on April
30, 2018. The vote Is in accordance with the law ofNew Hampshire and the by-laws ofthe corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remain in effect until specifically
revoked.

Second Start's Board of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

(4) The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and

(5) The following persons lawfully occupy the offices indicated below:

Dodd Griffith, President

James Snodgrass, Executive Director

MattNadeau, Vice President

George Pangakis, Secretary

Tom Painchaud, Treasurer

vfN WITNESS WHEREOF, I have hereunto set my hand as die Clerk/Secretary ofthe Corgpratijin of April, 2018.

=  (ycTrporafe Seal if any)

(if tbe'corpuration has no seal, the Clerk/Secretary shall acknowledge the certif(6ate before an atithorized officer below)

STATE OF NEW HAMPSHIRE,

COUNTY OF

On , 20_/j^bcforc the undersigned officer personally appeared the person
identified in the foregojfig certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof! hereunto set my hand and official seal.

Secre

Notary Public/Justice <^he Peace

DOROTW FOURNlEfl
Not^ Public - Now Hampshire

Wy Commission Expires September 13,2022



/\C^RCf CERTIFICATE OF LIABILITY INSURANCE OATEtUMSOnYYY)

04/20/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tlie certificate holder la an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require anendoraemenL A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

Pat Mack

(503)293-2791 | (603)293-7188
patQesinsurance.net

nSURERfSIAFFORDINO COVERAGE NAICd

iNSURERA- GraBtAmerican ins Group
INSURED

Second Start

17 Knighl Street

Concord NH 03301

INSURER B: 'technology Insurance Co 42376

INSURER C; United States Fire Insu/snce Co

INSURER D:

INSURER E:

INSURER P;

COVERAGES CERTIFICATE NUMBER: 20M REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUClES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VSMICH THIS
CERTIFK>TE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDfTIONS OF SUCH POUClES. UMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSH
LTR TY^ OF INSURANCE POUCY NUMBER UMITS

X COHHERaAL 06NERAL UABIUTY

OCCURCLAIMS-MAOE

genlaogregatelmjtappues per:

LOCX POUCY

OTHER;

□ □

12/31/2017 12/31/2018

EACH OCCURRENCE
DAMACeTOReilTED
PREMISES fE« occurrenwl

MED EXP (An/ on* Pf*on)

PERSONAL A ADV tUURY

6ENERALAG0REQATE

PRODUCTS ■ COMPOPAGO

SINGLE LMIT

1,000.000

1,000,000

20,000

1,000,000

3,000,000

3,000.000

AUTOMOBILE UABIUTY

ANY AUTOX

COMBINEO
fEa »cdiMn»

t 1,000,000

X

BOOLY INJURY (P«r p«non)

OVMEO
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA UAB

EXCESS LIAB

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

12ni/2017 12/31/2018

OCCUR

CLAIMSMADE

BOOLY INJURY (Pw •eddani)
PROPERTY DAMAGE ■"*
fPafcddinft
Uninsured motorist s 1,000,000

EACH OCCURRENCE 2.000.000

12/31/2017 12/31/2018 AGGREGATE 2,000,000

DEO X RETENTION S ^0-000
WORKERS COMPENSATION
AND EMPLOYERS' UABLTTY
ANY PROPRlErORX>ARTNER/EXECUnvE
OFFICERMEMBER EXCLUDED?
(Mindaiory In NH)
U v6£. dMC/ilM mtefol^RlPTWN OF OPERATIONS balew

H
STATUTE

"STir

Accident Policy

01/01/2018 01/01/2019 E.L BACH ACCIDENT 500,000

E.L DISEASE • EA EMPLOYEE
500,000

E.L DISEASE • POUCY UMIT 500,000

12/31/2017 12/31/2018 Accident Med Expense 550,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD101, Additional Ramartu Scfttdula. oiay ba atuehad U mora apm b raqtdrad)

NH Of Dept of Education Bureau of Adult Education
21 South Fruit SL Suite 20

Concord HH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marlia of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Southern New Hampshire Services, Inc. Portsmouth, Manchester, NH , hereinafter "the Contractor";
and, pursuant to an agreement between the parties that was approved by Governor and Council on August 23, 2017
(Item#88) and Srpt'Tnhffr P, 7fll7 riTpm hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $185,975.94 and replacing with $ 537-1-0

3. Remove Exhibit A (Scope of Service) and replace with Exhibit RffilfrtScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit ̂  (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit ̂ 23 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

\

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

>  THE STATE OF NEW HAMPSfflRE

'' ̂ Department of Education
(Agency)

Division of Commissioner's Office

By:_

Commissioner's Qffic

Commissioner of Education Date

STATE

County of_

Southern New Hanfoshu^ Services

Name of Gforporatlon (Contractor)

By:
Donnalee LozcaMJEx. Du."

On this the^ ̂ dav of , 2(yS before me, i\ nx-Spt ,the undersigned
officer, personally appeared ,ft A-Ljljl f known to me (or satisfactory proven) to be
the person whose name is subiscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained. nCTWA n «rmHRFR '
In witness whereof, I hereto set my hand and official seal. Ptota^ ftSic - New HampsNre

MyContmissIcm.Exp!fesNovefnber.18*2026

Notary Public/Justice of the Peace Commission Expires

Approved as to form, substance and execution by the Attorney Generjil this d^ of 20

Approved by the Governor and Council this
Division of Attorney General Omce

day of ,20_

By:



EXHIBIT A-1

The Services

Services at Portsmouth Adult Education will be provided at their location on the Community Campus at
the Foundation for Seacbast Health at 100 Campus Drive in Portsmouth: Students receiving services will
be from the City of Portsmouth and its surrounding areas Including Newington, New Castle, Rye and
Greenland.

Portsmouth Adult Education in Portsmouth, operated by Southern New Hampshire Services, will provide
the following services: ^

Prelect Descriptions

Prelect 1: Adult Basic Education (ABE)
Adult Basic Education programs, authorized under Ed 703. will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to furK^tion
effectively In the workplace and In their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve Individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including Individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of Individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goats and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Inrtiatrves.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership In regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensify and qualify and have a plan for how the program

will meet that standard.

«  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.'
•  The Contractor must include distance leaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the perfomiance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its prograni data on an annual basis and set goals for Improvement

though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19

27
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Project 2: English as Second Language (ESU
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction Including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
Is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very well" or "without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Worldorce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may t>e above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor Is responsible for serving the needs of English language learners with disabilities
including physical, emotional, sodal, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor Is required to provide contextualized instruction that Includes occupatbnaily
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goais and mission of the State Workforce

Pian including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.
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Intensity. Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activfties for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the perfonnance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated numtier of students served in ESL program:
FY19

85
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESUMATED PROJECT 1 (ABE) FY19

Administrative $  6.500.00

Counseting Staff 9,975.00

Teaching Staff 27.776.98

Administrative Benefits 2,349.14

Counseling Benefits 4.481.73

Teacrier Benefits 2,472.13

Rent 4,200.00

Telephone 120.00

Postage 75.00

Printing 300.00

Travel 200.00

Supplies 1,000.00

Books & Information 1.375.00

Indirect Cost 5.717.55

Totals $  68,542.53

ESTIMATED PROJECT 2 (ESL) FY19

Administrative $ 8.500.00

Counseling Staff 29,925.00

Teaching Staff 44,278.71

AdmlnlstraUve Benefits 3.071.95

Counseling Benefits 13,445.17

Teacher Benefits 3,940.79

Rent 12,600.00

Telephorte 360.00

Postage 225.00

Printing 9oo.ro

Travel 600.00

Supiiriles 3,000.00

Books & Information 4,125.00

indirect Cost 11,747.33

Totals $136,718.98

1. Subject to the Contractor's compliance with the terms and conditions of this agreement,^and for
services provided consistent wi^ Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $203,261.48.
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2. The total of the approved budget shall not exceed $203,261.48 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and vyith a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shai) be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration co^ for the program year.

8. A final payment requOst shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the everit further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determin^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.
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Limitation on Price:

' This agreement will not exceed: $203,261.48

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payrnent request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $ 60.978.44
06-56-56-565010-2535-601 -500931 State Fund Match $142.283.04

$203,261.48
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherN^se excluded from or
ineligible for pailicipation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Govemor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided

' using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVXCES INC. is a New Hampshire Nooprofit Corporation registered to transact business in New Hampshire on

May 28, 196S. I further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is conccmcd

Business ID: 65506

Certificate Number ,: 0004073347

bb.

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hanq)shire,

this 2nd day of April AD. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1 , Orville Kerr , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hamoshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on : Seotember 9. 2017
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into ̂ e said contract with the State and to
execute any and ail documents, agreements and other Instmments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the_s2. day of.

4.

(Date Contract Signed)

Donnalee Lozeau

ied) r
■ 20/Sr.

is the duly elected Executive Director

(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPjSHIRE

County of Hillsborouoh

(Titi of Co ct Signatory)

Orville Kerr, Secretary

d.
The forgoing instrument was acknowledged before me this rO day of 20

By Orville Kerr

(Name of Elected Officer of the Agency)

Notary Public

(NOTARY SEAL)

Commission Expires:

OEBRAD. STOHRER
Notary Putille - New Hafi^nhfae

liy Oonntalon Erqrbee November 16,2020

NH DHHS. Office of Business Operations
Bureau of Provider Relationship l\Aanagement
Certificate of Vote Without Seal

Jufy 1.2005



ACONO' CERTIFICATE OF LIABILITY INSURANCE DATE (MMiDOmnrO

05/01/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUQES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT^ If the certificate holder is an ADDITIONAL INSURED, ttw poiicy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and corxlltlons of the policy, certain poDdes may require an endorsement A statement on
this certificate does not confer rights to the certificate holder tn Deu of such endoreementfs).

pROoucea

COl Business Inaurance

171 Londonderry Tumpflce

Hooksetl NH XIX

gOH^T TWDavIa

CM.,:-. (866*14,-MOO (603)622-«18
idavisGcgibusineaslnsuranctxom

MSURERtSIAFFOROOtO COVERAGE NAICa

CIndnnstI Insurance Company ' 00258

INSURED

Southern New Hampshire Services Inc

PO Box 6040

Manchester NH XIX

B. Eastern AOIance Insurance Greup 01211s

INSURER C; LLoyds of London Insurance 048948

Phlladeiphia Insurance 003618

INSURER E:

INSURERF:

COVERAGES CERTIFICATE NUMBER: 1M6 Master REVIStON NUMBER:

nsv
LTH

THB IS TO CeRTlFYTKATTHE POLICES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
IfOICATED. NOTWITHSTANOINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PSUAIN, THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONDfTIONS OF SUCH POUOES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

wncTsrPDUeVEFF
UMTTSTYPeOFWSURANCe

X

X

lilt-iilLVA'l POUCrNUMBER

COmetClAL OENERAL UABUrr

I CLAMMMOE I OCCUR
EPU

Professional Liability

OENVAQOREOAnLBirT APPLIES PER:

poucyDS^ □LOC

X tny^ER: Crime: 250.000 limit

tMHWDOnrYYY)

12/3TC016

niMiDGrrYYY)

12^31/2019

EACH OCCURRENCE
TOWSETCRBTTED
fBEMSm^mSESSSL
MEDEXPIAnyonapPwon)

PERSONN-aAPVtUURY

GENERAL AOOffiOSTE

PRODUCTS-COMPlOP AGO
Employee Berteflts

SINGLE UMrf

1.000.000

100.000

10,000

1.000,OX

2.0X.OX

2.0X.OX

% I.OX.OX

AUT0M08UUASUTY

ANY AUTO

s I.OX.OX

BOOIY INJURY (Pv pnen)

OVmED
MFOSONLY
HREO
AUTOS OM.Y

SCHEDULED
AUTOS
NONOWNED
AUTOS ONLY

12/31/2017 12/31/2016 BODLY INJURY (Pw KdMfA)
■PHBPgKTTtBTOgE
(Pef»KW»><l

UnlnsuTed motorist Bl s 1,0X.0X

UMBRftl.AUAB

EXCESS UAB

OCCUR

CLAWSMADE

OCCURRENCE 5.000.0X

12/31/2016 12/31/2010 AGOREQAie

0B3 IX HEIbNIION S ^0-XO
WORKERS COMPENSATION
AND EMPLOYERS'UABUTY
ANY PHOPWETOH/PAimgWEXECUTIVE
OPnCERMEMBER EXCLUDED?
psandatsnr ki NH)
If MS,
DESCRIPTION OF OPERATIONS Nlow

YIN

0

PER
filsnnB.

OTH-
EB

N/A 12/31/2017 12/31/2018 EJ-EACHACCIPEHT 6X.0X

EJ. DISEASE-EA EMPLOYEE 5X.0X

El. DISEASE-POLICY UMIT 5X.0X

Pollution UabRlty
01/24/2016 01/24/2016

Each Occurence Umlt

A00regat8 Umlt
I.OX.OX

1.DX,0X

DESCRIPTION OF OPERATIONS /LOCATIOHS /VEWCLES (ACOR0101.AddIUenMR«Mrt(s8«i>»dttfi,raiybts&selMdlfBorf«pK«lsf«quM}
Wbricers Comp: 3A State: NH. ME
Additional Insurance:
Carrter(>:OSa/EPtJ/FiduclBfyLiablStyCover80e#PSO13O421OEtfecllve 12/2/2017-12/2/2018 S1.OX.(XIOAggre0ate LImiL

NH Department of Education Bureau of Adult Education
21 South Fruit SL Ste20

Concord NH 03M1
1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCEaED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENUTI^

ACORD 25 (2016/03) TTie ACORD neme end I090 are registered marlts of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Southern New Hampshire Services, Inc. (English for New Americans), Manchester, NH , hereinafter
"the Contractor", and, pursuant to an agreement between the parties that was approved by Governor and Council on
August 23,2017 (Item#88) ond Scptoffiberl3,2017, (Item #72^^eby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $243,336.47 and replacing with $ 238,542.23 S"!,

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-1 (Scope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit B-1 (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C-1 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect

7. This renewal option shall be effective on July 1,2018.

This modification ofan existing agreement is hereby incorporated by reference to die existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set-their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

Bv: %/f
Commissioner of Education Date

Southern New Hampshire Services
Name c/ Corporation (Contractor)

—. licuiJ-^ir
Datector

STATE OF New Hampshire

County of Hillsboroueh

On this th&j'^ dav of W\
personally appeared Donnalee Lozeau

gju 20

Executive

18 before me, ,the undersigned officer,
lee Lozeau known to me (or satisfactory proven) to be

the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, I hereto set my hand and official seal.

A  /I A-L n DEBRA D. STOHRER
j()j AJjol. Notary Public-New Hampshire

B®^^lea^Povetnberl8,2020

Approved as to form, substance and execution by the Attorney General this day of 204^.

Divi^ono? Attorney General Office
Approved by the Governor and Council this day of , 20

By:



EXHIBIT A-1

The Services

Services at Southern New Hampshire Services (English for New Americans) will be provided at the First
Congregational Church at 508 Union Street in Manchester. Students receiving services wii) be from the
25 neighborhoods of Manchester as weii as Concord, Hooksett, Bedford and Goffstowh.

Engiish for New Americans in Manchester, operated by Southem New Hampshire Services, will provide
the foilowing services:

Prelect Descriptions

Project 1: English as Second Lanouaae fESU
Engiish as a Second Language programs, authorized under Ed 703. will provide foundational skills below
the postsecondary level and Engiish literacy Instruction Including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the Engiish language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking Engiish less than 'very well" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based initiatives to identify regional economic needs and to Incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor Is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor Is responsible for identifying, recruiting, and serving students who are most in

need of Engiish as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabiiities.

•  The contractor is responsible for serving the needs of English language leamers with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized instruction
•  The Contractor Is required to provide a curriculum that is aligned wnth the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity. Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensify and qualify and have a plan for how the program

will meet that standard.

•  The Contractor must base Its Instruction on best practices derived from the most rigorous
research available and appropriate, including sdentifically valid research and effective
educational practice.

integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system Including a

policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains In
accordance with National Reporting System requirements. ,

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ESL Program:
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FY19

270

Project 2: Adult Learner Services fALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction In areas across the state where adult
education centers are Inaccessible for students. The ALS program will provide flexibility for the student
access services Including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for Identifying the educational needs of the region by using data

from US Census's Arneiican Community Survey to target, recruitment, and serve individuals
without a high school diploma, without tJS citizenship, and those with low levels of literacy.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic ne^s and to incorporate preparation of
individuals for sector Initiatives, assisting Individuals with transition Into economic stability through
employment and participation on the devebpment of career pathways.

•  The Contractor Is responsible for using local resources to Identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students vtrho are most In

need of adult basic education Including individuals with low levels of literacy skills.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL Into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities Including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s), and schedule that enable individuals to

attend and complete the program. The ALS program Is Intended to supplement existing classes In
adult education center, use teaming labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor Is required to Identify gaps In existing services and address those gaps.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextuallzed Instruction that Includes occupatlonally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based initiatives.
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•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance leaming will be used.

•  -The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved asses^ent within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Ass^sment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as irKlicated below:

Performance Measures 2018-2019 .

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is"required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ALS program:
FY19

45
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EXHIBIT B-1

\

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY19

Administrative $  19,376.45

Teaching Staff 118,789.85

Administrative Benefits 4.607.96

Teacher Benefits 10,572.18

Rent 6,000.00

Telephone 420.00

Internet 1,500.00

Postage 250.00'

Printing 600.00

Travel 300.00

Payroll Services 997.50

Office Supplies 2,400.00

Workbooks & Printed Media 3,347.50

Training 750.00

Indirect Cost 15,971.67

Totals $  185,883.11

ESTIMATED PROJECT 2 (ALS) FY19

Administrative 335,499.98

Administrative Benefits 3,159.50

Rent 5,000.00

Telephone 375.00

Postage ' 200.00

Advertising 1,000.00

Printir>g 150.00

Travel 500.00

Office Supplies 1,000.00

Books & Information 1,250.00

irrdlrect Cost 4.524.64

Totals $52,659.12

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $238,542.23.

2. The total of the approved budget shall not exceed $238,542.23 without written modification signed by
the parties to this agreement and approved by the Governor and Council.
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3. Annual funding amounts disbursed through this contract agreement shall be determined based oh
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agr^ment, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount au^orized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in ̂ e fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30.2016 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or Its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports In the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all c^h management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly axrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determin^ to be eligible for WlOA services. Disallowed costs may not be paid \Mth federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to contihued
availability of federal funds, satis^ctory performance of services, and approval by the Govemor and
Executive Council.

Line Items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $238,542.23

Method of Pavment:
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Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $ 71,562.67
06-56-56-565010-2535-601-500931 State Fund Match $166.979.56

$238,542.23

Paqe7of8 Contractor (nitiais: _ _
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OEM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or pennit any award (sub grant or contract)
at any tier to any party which Is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
.  2. Annual review and update of Services, Budget and any corrective action plan,
s 3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporatioo repstered to transact business in New Hampshire on

May 28, 1965.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

Catificate Number: 0004073347

Bo.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1 , Orville Kerr , do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hampshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on : September 9. 2017
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forcing resolutions have not been amended or revoked, and remain in full force and effect as of
the day of M/Xaj
"  ~ ■ • -^ oned) I

.2C/^ .
(Date Contract Signed)

4. Donnalee Lozeau Is the duly elected Executive Director

(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Hillsborouoh

The forgoing instrument was acknowledged before me this <3

(Title of Contract Signatory)

Orviiie Kerr, Secretary

'vi
day ^20'^

Bv Orviiie Kerr

(Name of Eiected Officer of the Agency)

(NOTARY SEAL-) debRA D. STOHRER
Notaiy Public - New Hampshte

l§y Commission Expires Ncwember 18, 2020
Commission Expires:

Notary Public

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1.2005



ACC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MMIDOrmY)

05/01/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTinCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poacy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the poll^, certain policies may require an endorsement A statement on
this cerdflcate does not confer rtghts to the certificate holder In lieu of such endorsementfs).

PROOUCER

CGI Businest Insurance

171 Londonderry TumpOce

Hooksett NH 03106

cogucT TeriDavb

(668)841-1800 (603)622-4618

A^ESS- MavlsQcgIbuslnesslnsur8nce.com
MStmenSIAFFORDMQ COVERAQE NAtCS

A. Cincinnati Insurance Company 00258

INSURED

Southern New Hampshire Services Inc

PO Box 5040

Manchester NH 03108

EasternAOIanceInsurance(Sroup 012115

BBtuRCT c: LLoyds of London Insurance 048946

Q. Phlladek>hb Insurance 003616

INSURER E;

mSURERP:

COVERAGES CERTIFrCATE NUMBER: 17-18 Master REVISION NUMBER;

THIS IS TO CERTIFY THATTHE POUCIES Of INSURANCE LISTED BELOW HAVE BEEN tSSUEO TO THE INSURQ} NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDtNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECTTO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICtES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDfTlONS SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
mn
ITR TYPCOPINSUIUNCC POUCY NUMBER

POLICY Eff
nCUrDO/YYYV) UHTTS .1

A

X COMMERCIAL CEIMERALLlABaJTY

6 IX OCCUR

12^1/2016 12/31/2016

EACH OCCURRENCE
1 i,ora,ooo

1 CLAJMSMAO DAMUJE TO RENTED 1 100,000

X EPU MED EXP (Am one oenonl
1 10,000

X Professional Uabiaty PERSONAL S AOV KJURY 1 1,000.000

GENV A30RE0ATE UMH APfUS PER: GENERAL AGGREGATE
1 2,000,000

X

X

POUCY 1 1 Sct I 1 LOC
Clime: 250,000 limit

PROOUCTS - COMnOPAGO , 2,000.000
Employee Benefits s 1,000.000

A

1 AUT0M08I.E UABOJTY {

12O1/2017 12G1/2018

COMOINEO SINGLE LIMTT
(Easeddentl

S 1,000,000

X MrYAUTD

11

BOOS.Y »UURr (Per perMn) s

OWNED
Al/rOSONLY
HIRED
AUTOS ONLY

sc
AL

BOOLY MJURY (Per seddsnQ » \
NC
AL

PNOPEKrY{MMAOi:
(Peracddertn *•

s

Uninsured motortsi B1 s 1.000,000

A

X UMSRELUUAe

EXCESS LJA8

OCCUR

CLAMS-MADE
12/31/2016 1201/2019

^mOCCURRENCE 1 6.000,000

AGGREGATE t

1 OED I X RETENTION t 10.000 | s

B

WORKERS COHPENSATION
AND EMPLOYERS'UABnjTY

ANVPROPfVEForvMRTNER/EXECi/nvE rrn
0PFICERMEM8ER EXCLUDED? 1^
ptsBdaterybiKH) ' '
tfyse, dHofbe unte
d8^PTON OP OPERATIONS below

N/A 12/31/2017 12/31/2018

VI per I bfH-
^ STATUTE 1 ER

EJ-EACHACCIOENT
1 500.000

EJ.. OtSEASe - EA EMPLOYEE
, 500.000

EX. DISEASE-POLICY LMIT
, 600J)00

C
Pollution Llaunty

01/24/2018 01/24/2016

Each Occurence Limit

Aggregate Umli

1,000.000

1.000X)W

DCSCRIFTIOM OF OPeuTIONSr LOCATIONS/VEMCLES lACOFDlSl.AddldeMlRswsfka Schedule, mey be eiaehedffiwrespiM Is leqobed)

Wotlters Ckrmp: 3A State: NH, ME
Additional Insurance:

Gamer 0; OSCVEPU/Flductary Liability Coverage 0PSO13O421O Effective 12/2/2017-12/2/2018 $1,000,000 Aggregate Umit

CERTIFICATE HOLDER CANCELLATION

NH Oepartment of Education Bureau of Adult Education

21 South Fruit SL Sta20

Concord ' NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORUEO REPRESENTATIVe

OlV4<.U

ACORD 25 (2016/03)

ei888-2015ACORDCORPORATION. Allrtghtsreserved.

The ACORD name end logo are registered marks of ACORO



Frank Edemiut Paul Leather
Commissioner Deputy ConvrtssJoner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasarrt Street

. Concord. N.H. 03301

TEL (603) 271 >3475
PAX( 603)271-1753

August 24,2017

His Excellency. Governor Christopher T. Sununu
and The Honorable Council

State House

Concord. New Hampshire 03301

^ REQUESTED ACTION

Authorize the Department of Education, Bureau of Adult Education to enter into contracts with the
vendors listed below. In an amount not to exceed $ 222.277.07 to proyide adult education and
literacy programs as defined under the Workforce Innovation and Opportunities Act of 2014, effective
upon Governor and Council approval through June 30^ 2018, with an option to renew for two (2)
additional one year terms. 30% Federal Funds. 70% State Funds.

" Vendor Code ' FY201B

Holy Cross Family Learning Center 280545 $30,000.00
Hillsborough County Dept of Corrections 177406 $31,966.07
North Coun|fy Education Services (Coos Cty ALS) 154707 S160.311.00

TOTAL: $222,277.07

Funds to support this request ore available in the account entitled Adult Education:

OiS-56-56-565010-2535-072-500575 . Grants - Federal $ 66,683.10
06-56-56-565010-2535-601-500931 State Fund Match $ 155.593.97

$ 222.277.07

EXPLANATION

Approval of this request will allow the three (3) contractors to provide one of the following adult
education and literacy programs: Adult Basic Education, Adult Learner Services, and Integroted
English Literacy and Civics Education. See Attachment B for specific programs to be provided by each
Contractor.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational oppprtunities
below the secondary level for adults who lack a high school diploma or who lack the basic skills to
function effectively in the workplace and in their daily lives. The goal of the program is to move

^TDD Accaaa; Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATtONAL OPPORTUNITIES



V
His Excellency. Governor Christopher T. Sununu

qnd the Honorable Council ^
August 24,2017
Page 2

students into secondary programs to attain a high school credential, either a diploma or an
equivalency certificate, so they can eventually transition into postsecondary education, training,
and/or employment.

The Adult Learner Services Program (ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
traifiing and on-going support as they work with their students to reach individual educational goals.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults. Including professionals vrith degrees and credehtials in their native
countries. Services shall include Instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic participation, and may Include workforce
training.

Under the Workforce Innovation and Opportunity Act of 2014 a Request for Proposals (RFP) was
released February 24.2017 on the NH Department of Education's website and the Manchester Union
Leader on February 24.2017. All federal and state adult education funds are awarded through a
competitive application process that is open to school districts, private-not-for-profits. and
governmental agencies. Twenty-two proposals were received and reviewed using the proposal
criterla.in the RFP for evaluating the applications contained in the Adult Education and Family Uteracy
Act - Workforce Innovation andOpportunity Act of 2014 (See Attachment A). Funds were awarded to
eight private-not-for-profit organizations, twelve school districts, and one governmental agency based
on applications received from eligible organizations that met the criteria for funding (See Attachment
B). Tt^ school districts will receive the awarded funds through the Grants Management
System used by the Department.

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utifized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds vrill not be requested to
support this program.

Respectfully submitted.

Frank Edelblut
Commissioner of Education

DOE Shore Dolc/ComnrMjn/Adull Ed/2017 Adult Ed Propojob/One Year Confrocis/

TDD Access: Rslay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Attachment A

A request for adult education and literacy activities proposals operating under the Workforce Innovation
and Opportunities Act of 2014 (WlOA), Title II. for the term of three (3) years was released on February
24,2017. The notice was published in the Union Leader on February 24.2017, posted on the NH.
Department of Education's website, and sent electronically to any party expressing an interest in
submitting an application.

In accordance with WlOA, only applications submitted by eligible providers were granted funding. WlOA
defines an eligible provider as:

The term "eligible provider" means an organization that has demonstrated effectiveness in
providing adult education and literacy activities that may include—

(A) a local educational agency;
(B) a community-based organization or faith-based organization;
(C) a volunteer literacy organization;
(D) an institution of higher education;
(E) a public or private nonprofit agency;
(F) a library;
(G) a public housing authority;
(H) a nonprofit institution that is not described in any of subparagraphs (A) through (G)
and has the ability to provide adult education and literacy activities to eligible individuals;
(I) a consortium or coalition of the agencies, organizations, institutions, libraries, or
authorities described in any of subparagraphs (A) through (H); and
(J) a partnership between an employer and an entity described In any of subparagraphs
(A) through (I).

Additionally, the,Bureau of Adult Education considered the degree to which the proposal addressed the
following WIOA-required criteria:
•  Responsiveness to Regional Needs: How well does the proposed program meet the

educational, economic, and sodal/cultural needs of the local region?
•  Serving the Most In Need: How well does the proposed program serve individuals in the

community who were identified as most in need of adult education and literacy activities, including
English language acquisition and civips education programs?

•  Service Delivery Format and Schedules: How well does the proposed program enable
individuals to attend and complete classes through flexible scheduling, sufficient instructional time
per week, and appropriate delivery methods?

•  Proposed Curricula and Contextualized Instruction: How well does the proposed program
provide curricula designed to meet the needs of the participants, especially through
contextualized instruction?

•  Alignment with the State Workforce Plan: How well does the proposed program align vwth the
strategies and goals of the State Workforce Plan particularly in the area of curriculum, adult
education and literacy activities, state leadership activities, and performance measures?

•  Intensity, Quality and Best Practices: How well does the proposed program meet the
requirement of being of sufficient intensity and quality? This includes the degree to which
instructional practices are based on the most rigorous research available.

•  Integration of Technology Services and Digital Systems: How well does the proposed
program incorporate the use Of technology, especially with regard to distance learning?

•  Meeting Program Outcomes: How well has the proposed program met program outcome goals
in the past and how will the program meet performance goals in the future?

•  Reporting: How well does the proposed program collect, store, enter, and analyze students and
program data?

•  Implementation Timeline: Will the proposed program be positioned to start by September 15.
2017?

•  Budget and Budget Narrative: How well does the proposed program present a cost-conscious
budget with a primary focus on providing quality services to eligible individuals?

Attachment A Page 1 of 2
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Proposal Criteria in RFP:

In accordance with WlOA, all applicants need to be an eligible provider with demonstrated effectiveness.
The Composite Technical Score was used to determine if the applicant was an eligible provider. All
scores above 150 were considered acceptable.

For each program specific application, the Program Design was evaluated. That score was added to the
Composite Technical Score for a total score. All total scores above 500 were considered acceptable.

•

Maximum

Score

!ls
Eligible Provider with Demonstrated Effectiveness 200

Operational Capacity 100

Total Composite Technical Score (Minimum 160) 300

Responsiveness to Regional Needs 50

Serving the Most in Need 100

o> Service Delivery Format and Schedules 75

&
Proposed Cum'cula and Contextualized Instruction 50

State Workforce Board Alignment 75
E
S

?

Intensity. Quality and Best Practices of Program 100

Integration of Technology Services and Digital Systems 50

Meeting Program Outcomes 50

Reporting 50

Implementation Timeline 25

Budget & Budget Narrative 75

TOTAL SCORE (Minimum of 500) 1000

Reviewe-s:

•  Margaret Selig, retired program director from the Laconia Adult Education Program with more
than 30 years of experience running adult education programs.

•  Bryan Larson, retired program director from the Salem Continuing Education Program with more
than 20 years of experience running adult education programs.

•  Christine Powers, retired program director from Manchester Adult and Community Learning with
more than 25 years of experience running adult education programs.

•  Sarah Bennett. Educational Consultant for the NH Bureau of Adult Education with more than 20
years of experience in attemative education Including adult education and charter schools.

•  Arthur Ellison, Administrator for the NH Bureau of Adult Education with more than 35 years
admlnisten'ng adult education programs.

State Workforce Board Review

In accordance with WlOA, all applications were reviewed and accepted by the State Workforce
Investment Board as indicated in the minutes of the July 7,2017 meeting.

Geographic Distribution

The RFP specified that there be at least one program in each NH county that provides each of the
folloviring services: Adult Basic Education, English as a Second Language (and Adult High School
Diplorr^, under a separate application process). ALS provides ABE and ESL services.

ABE ESL ALS ABE ESL ALS

Belknap 1 1 Hills borough 2 3 3

Carroll .  1 Merrimack 2 2 1

Cheshire 1 1 1 Rocklngham 4 4 2

Coos 1 Strafford 1 1 1

Grafton , 3 Sullivan 1
•

• Due to tow numbers, ESL senn'ces are provided under the ABE grant.
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Attachment B

Evaluation Scoring and Funding Recommendations

Key

•  The 3 digit number Is the Average Evaluation Score for the application
•  NRF means Not Recommended for Funding

<r.
A shaded box indicates that the center did not apply for this type of program

PrIvate-Not-for-Profifs

Applicant Name County

Ad tfuBasic Ednoitacu English  sa aSecond Language dARuLearner Services IntegratedEducation  ATraining IntegratedEnglihs Lit ycare &MCcs Ednoltocu

Contract Limit

Ascentria Communily Services. Inc. Merrlmack 908 900 $194,786.15

Fuller Librory (Projecf LIFT) Hillstjorougti 6S2 $ 83,309.24

Holy Cross Family Literocy Center Hillsborougti
■  ■ ,•

wm 700 $ 30,000.00

International institute of New England HIHsborough
•r.

948 950 935 $848,128.47

Nashua Adult Learning Center Hillsborough 964 968 750 956 $ 827,870.45

North Country Education Services Coos mkm 640 $ 160,331.89

Second Start Merrlmack 857 940 788
I'l' ■■

$ 409,557.97

Southern New Hampshire Services - Portsmouth
Adult Education

Rocklngham
890 880 $ 185,975.94

Southern New Hampshire Services - English for
New Amerlcarw

Hillsborough 793 738 m $ 243,336.47

TOTAL $2,983,296.58



Government Agency
Applicarit Name County

AdttuBasic dEnoitacu Engllsti sao Second Longuoge Ad tlulearner Services ' imegrarea Ed noltocut Training IntegratedEnglisti Uterocy  AtCtvcs dEnoitacu

Approved
Amount

Hillsborough County House of Corrections Hillsborough* 692
- rt-

$ 31,966.07

TOTAL $ 31,966.07

School Districts

Applicant Name County

dAtluBasic Ednoitacu
Engil its SOa Secon dLanguage

dAtlulearner Services Integrated dE naktocut ,Training
1 IntegratedEnglisti lit ycare &iCvics dEnoltocu

Approved
Amount

Ctafemont (SAU 6) Sulfivon 817 ^ i-v if' ■ tdiiA
$ 101,211.00

Derry {SAU 10) Rocklngtxam 766 802 829 $ 134,718.77

Dover (SAU 11) Rocldngtiam 951 947 ,897 940 942 $ 638,470.77

Exeter (SAU 16) Strofford 924 910 890 $ 294,377.59

Franklin (SAU 18) Merrimock 665
A'-. .

$ 32,037.53

Governor Wentworth (SAU 49) Carroll 606 $ 125,756.23

Keene (SAU 29) Cheshire 795 750 797 772 753 $ 161,265.67

Loconio (SAU 30) Belknap 623 545 NRF $ 45.749.00



Lebanon (SAU 88) Grofton <1* ■ u'
>r. ' •►V'.'.'

64) % 84,025.07

UMteton {SAU 35) Grofton 567 $ 160,331.89

Plymouth (SAU 48) Grafton &r' ■ 677 $ 20,952.00

Solem (SAU 57) RocWnghcm 757 773 NRF J 103,439.18

TOTAL S 1,902,334.70



FORM NUMBER P-37 (vtrsioo 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Oovcraor and
Executive Council for approval. Any infonnaticm that is private, confidential or prc^rietaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCATION.

1.1 State Agency Name
Departmem of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord. NH 03301

13 Contractor Name

Holy Cross Family Learning Center

1.4 Contractor Address

438 Dubuque Street
Manchester, NH 03104

l.S Contractor Phone

Number

603-622-9250

1.6 Account Number

See Exhibit B

1.7 Con^letion Date

June 30,2018

1.8 Price Limitation

$30,000.00

1.9 Contracting Officer for State Agency
ArtEllisoo

1.10 State Agency Telephone Number
603-271-6698

1.13 Acknowlcdgcmcni: State of U t| .County of ll£
On , before the undersigned ofQccr, personally appeared the person'identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/be executed this document in the capacity
indicated in block 1.12.

&0

1.13.1 Signature of Notary Public or Justice of the Peace

fSeall
SEPT-

1.133 Name and Title ofNotary or Justice of the Peace =★: 03 :*r

gcncy 1.15 Name and

Date: 1

1.16 Approval by the N.H. Department of Administration,

By:

Ion, Division of Personnel (ifappiica^)

Director, On:

1.17 Approval WJhc Attorney General (F«m, Substance and Execution) (ifapplicable)

ovicil (if1.18 Approval the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
■ BE PERFORMED. Ibc Slate of New Hampshire, acting
through the agency idcnti^ed in block 1.1 (^State")> engages
contractor identified in block I ;3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBrr A w4uch is mcorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if
qjplicable, this Agreement, and oil obligations of the parties
bereuiKler, shall become efiTective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless do such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
32 Ifthe extractor commences the Services prior to the
Efibctive Date, all Services perfonned by the Contractor prior
to the Effective Date shall he performed ot the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to Uie
extractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performe(L
Contractor must complete all Services by the Coropletion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreen^t to the
contrary, all c^ligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fimds, and in no event *h«ll the State be liable for any
payments hereunder In excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated fimds, the State shall have the right to withhold
payment until such fimds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice ofsuch tennination. The State '
shall not be required to transfer fimds from any other account
to the Account identified in block 1.6 in the event fimds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method ofpayment, and terms of
payment are identified and more particularly described in
EXHIBrr B vdiich is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, ofwhatever nature incurred by the Contractor in the
pcfformance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Slate
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or-permitted by NTL RSA
80:7 dirough RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made herttmder, exceed the ̂ ce Limitation set forth in btodc
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall con^ly with all statutes, laws, regulations,
and orders of federal, state, county or muiucipal authorities
which impose any obligation or duty upon the Contractor,
induding, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communicatioo
disabilities, including vision, hearing and speech, can
comnnmicate with, receive infonnatlon from, and convey
information tp the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
62 During the term of this Agreement, the Contractor shall
not discriminate agamst employees or q)plicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
offiimative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisioDS of Executive Order No. 11246 ("Equal
Employment Of^rtunity"), as stq>plemented by the
regulations of the United States Dq>aitmcnt of Labor (41
C.F.R. Part 60), and with any rules, regulatiODS and guidelines
as the State of New Hampshire or the United States issue to
implement these regubtions. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regubtions and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at Its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all appUcabie
laws.

72 Unless otherwise authorized in writing, during the tenn of
this Agreement, and for a period of six (6) moolhs after the
Completion Date in block 1.7, the Contractor shall not hire, '
and shall irot permit any subcontractor or other person, firm or
corporatioD with whom it is engaged in a coixd^med effort to
perform the Services to hire, any person >^o is a State
employee or ofiQcbl, who is materially involved in the
procurement, administration or performance of this

of 4
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AprcmcDt. This provision shall survive tcnnination of this
Agreement.
13 The Contracttng OfDcer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
ofany dispute concerning the interpretation of this Agreement,
dx extracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
CEvent of Defeult"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 &iluie to submit any report required hereunder, and/or
8.13 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event of Default the State
may Xce any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
ofDe&ult and requirii^ it to be remedied witlun, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of tenzunation;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State

'determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe (o
the Contractor any dam^es the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breadied and pursue any of its
remedies at law or in equity, or both.

9. data/accessa:onfidentiality/

PRKERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
Information and thmgs developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic rqireseniatioDS, coiqiuter programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether ftnisbed or unfimshed.

9.2 All data and any property which has been received fî m
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State; and
shall be returned to the State upon deiXnd or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by Nil. RSA
chapter 9I-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifreen (IS) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the Xte of tennination. The form, subject
matter, content, end number of copies of the Termination
Report shall be identical to those ofany Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S REIJVTION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an iodependeat' contractor, and is neither an agent nor
an aTq>Ioyee ofthe State. Neither the Codtractornor any of its
officers, employees, agents or members shall have autbority to
bind the State or receive any benefits, workers' coiiq)ensation
or other emoluments provided by the State to its en^loyees.

12. ASSIGNMENT/DELEGATION^UBCONTRACrS.
The Contractor shaU not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contract9r without the prior wrinen
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indeomify and hold harmless the State, itis officers and
employees, fium and against any and all losses suffered the
State, its officers and employees, and any and aU claims,
liabilities or penalties ass^ed against the State, its officers
and employees, by or on behalf of aiiy person, on account of^
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of tbe

sovereign immunity of the State, which immunity is hereby
reserved to tbe State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
mmntain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, tbe following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bXily injury, death or property damage, in amounts
of not less than SI,000,000pcr occurrence aiKl S2,000,000
aggregate; and
14.\2 special cause of loss coverage fonn covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of tbe pr<^>eTty.
14.2 Tbe policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State ofNew Hampshire by the NJH. Dqxutment of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials

Date 111



143 The Contractor shall furnish to the Contracting Officer
identified in block 1^, orhis or her successor, a cejtificatc(s)
of insurance for all insurance required under this Agreement.
Contractor also furnish to the Contractmg Officer
identified in block 1.9, or his or her successor, ceitificate(s) of
msmance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each ofthe insurance policies. The certificate(s) of
jngnranrr and floy fencwals tbeieof shall be attached and are
incorporated herein by reference. Each certificate(s) of

diall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fiom, the requirements of N.H. RSA ch^ter 281'-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of NJH. RSA chapter 281~A, Contractor shall
TnaintHtn, and require any subcontractor or assignee to secure
and mnintnin, payment of Workers* Compensation in
connection with activities wiucb the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or hersucccssor, proofof Woricers' Compensaticm in the
manner described in Nil. RSA chapter 281-A and any
a{:^licable renewals) thereof, whkb shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontrectCN' or employee of Contractor, which might
arise under ̂ licable State of New Hampshire Workers*
Compensation laws in ccmnection with the performance ofthe
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rî ts with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Defiult
on the pan of the extractor.

17. NOTICE. Any notice by a pa^ hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties ̂  the addresses
given in blocks 1.2 and 1.4, herein.

I

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding iqx>n and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throu^out the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or mwmmg of the
provisions of diis Agreement

22. SPECIAL PROVISIONS. Additional ;xt>visions set
forth in the attached EXHIBrr C are incoiporeted herein by
reference.

23. SEVERABIUTY. In the event any ofthe provisions of
this Agreement ̂  held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement which may
be executed in a number of counterparts, each of \riiich shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBrTA

The Services

Services at Holy Cross Family Learning Center will be provided at their location at 438 Dubuque Street in
Manchester. Students receiving services are from the Manchester area.

Holy Cross Family Learning Center in Manchester will provide the following services:

Project Description

Integrated English Literacy and Civics Education (lELCE)
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction In literacy and English language acquisition and Instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve individuals without
US citizenship, in need of English language acquisition skills including skilled immigrants or other
English language learners who may have degrees, credentials or work experience In their native
countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
Iridividuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor Is responsible for identifying, recruitirrg, and serving students who are most in

need of Integrated English Literacy and Civics Education Including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language leamers. especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor Is responsible for serving the needs of individuals with barriers to employment
including displaced homernakers, low-Income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.

Page 1 of 6 Contractor Initials:
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•  The Contractor must Integrate a!) three of the following required components of the lELCE
program In accordance with WlOA regulations. The components must be offered concurrenlly.

o Adult Education and Literacy Activities, Inchxiing English language acquisition and
workforce preparation '

o Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined In WlOA Section 203(11)

Proposed Curricula and Contextualized instruction
•  'Hw Contractor is required to provide a curriculum that is aligned with the CoDege & Career

Readiness Standards for Adult Education.
•  The Contractor is required to provide contextualized instruction that includes occupatlorrally

relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum.

•  The lET component of the program should include an Industry or emptoyer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor Is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment vMth the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities including particlpatibn in
adult educatlorvcommittees or advisory boards, membership in regional/nationaJ education
consortia, and attend (xofesslonal development activities.

Intensity, Quality Best Practices
•  The Contractor must use instructional practices that include the essential cornponents of reading.
•  The Contractor must integrate workforce preparation activrties for all students.
•  The Contractor must define sufficient frrtensity and quality and have a plan for how the program

wilt meet that standard.

•  The Contractor must base Its instruction on best practices derived from the most rigorous
research available and appropriate, Including sdentificaily valid research and effective
educational practice.

Integration of Technology Services md Digital Systems
•  The Contractor must incorporate digital literacy Instruction for all stodents at all levels.
•  The Contractor must Include distance teaming optiorrs as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
leamirrg will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enroled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 66% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with ad enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skBIs gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Departmertt of
Education, Office of Career. Technlcai and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quaher after exit) Baseline

Employment (fourth quarter after exit) Baseline

Pa9e2of6 Contractor Initials:
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Median Eamlnqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adutt Education
to collect data for federal reporting.

•  A r^esentative from the Contractor must be trained to use the data system. All data must be
venfied and cettifled on a quarterly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
through the Self-Assessment process.

Implementation Timeline

•  The Contractor must be fully operational by September 15.2017 or have a plan approved by the
NH Bureau of Adult Education.

Anddpated number of students served in lELCE Program:
FY18

105
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESmiATED PROJECT (ia.CE) FY18

Adminfalrative $  14,000.00

Tcacftino Staff 16,000.00

Totab $ 30,000.00

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shaD reimburse
the Contractor for allowable expenses up to a maximum total payment of $30,000.00.

2. The total of the approved budget shall not exceed $30,000.00 without written modiflcaUon signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual binding amounts disbursed through Uils contract agreement shall be determined based on
actual WlOA federal awards for the deHvery of adult education and Bteracy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement

c

4. This contract is funded with federal funds from the US Department of Education made available under
the Woilcforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds urKler Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, ar^ shail maintain an Inventory of pr(^)erty arKj equipment either purchased or leas^ v^th
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30,2018 shall mt be accepted for payment. —

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for fir^l approval no later than June 30 for the program year covered under this agreement In
the event that the line-Item budget is adjusted within the program year, such adjustments shad not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to sutxnlt the invoice by this date could result In non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or Its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc finandal and/or participant status
reports in the event further informaUon is needed to evaluate program effectiveness as deemed
reasonat^e and necessary :by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and ail other appl]cal>le WlOA Federal, State, and the DOE cash management
regulations and policies, Including monthly accrual reporting.
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12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determbi^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
r^rdless of the funding source.

13. The DOE reserves the right to Increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line Items in this budget may be adjusted, one to the other, of tfie indicated amount but In no irtstance
can the total budget exceed the price (imitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement wQI not exceed: $30,000.00.

MetfK)d of Payment:

Montftfy payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Fundino Source

Funds to support this request are available in the account entitled Adult Education.

FY201B

08-56^5-565010-2535-072-500575 Grants-Federal $ 9,000.00
06-56-56-565010^2535-601-500931 State Fund Match $ 21.000.00

$ 30,000.00
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EXHIBFTC

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. OBM Circular A-1lb; 'Uniform Administrative Requirement for Grants and Agreements
with ̂stitutiorts of High Education. Hospitals and Other Non-f^ofit Organizations.'
ContractorA/erKlor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or susperKled or is etherise excluded from or
ineligible for participation In federal assistance programs under executive Order 12549.
"Oebarment and Suspension.'

This contract contains a provision that aOcws the Department of Education, at its sole discretion, to add
an option to renew for two (2) additloftal one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget arid any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and CouncQ
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State of New Hampshire

Department of State

CERTIFICATE

I, Will jam M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that HOLY CROSS FAMILY

LEARNING CENTER is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 21,

2012.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

ytanriing as far 8S this office is concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID: 67.1469

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afTuted

the Seal of the State of New Hampshire,

this 25th day of August A.D. 2017.

William M. Gardner

Secretary of State



Ce^flcate of Authority

i. Scan Doherty, Clerk^ecrctary of Holy Cross Family Learning Center do hereby certify that:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to alTix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(y)(ies) of the resolution(s) adopted by the board of directors of the
corporation at a meeting of that board on 4/5/17. which meeting was held in accordance with the law of the state of
incorporation and the by-laws of the corporation;

THAT: Holy Cross Family Learning Center will enter into a contract with the NH [>epartment of Education to provide
adult education programs. This resolution shall remain in effect until specifically revoked.
THAT: Holy Cross Family Learning Center Board of Directors has named Sister Jacqueline R. Vervllle as having
authority to sign a coittract with the NH Department of Education.

(4) The following b a true and complete copy of a by-law adopted at a (shareholderXorganizationai) meeting on
.20 .

(5) The foregoing resolution($) and by-law are in full force and effect, unamended, as of the date hereof; and

(6) The following pcrson(5) lawfully occupy the office(s) indicated below;

Judi Window, President

Sr. Jacqueline R. Verville, CEO & Executive Director

N/A Vice President

Sean Doherty, Secretary

Katharine Balukas, Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the Corporation this, 7*/^
2017. 4 ^

(Corporate Seal if any)

(If the corporation has no seal, the Clerk/Sccretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OP HILLSBOROUGH

On y ,2017 before the undersigned officer personally appeared the person identified in the
foregoing ccrtifjcai^ known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in the
foregoing certificate, and acknowledge that he executed the foregoing certificate.

In wimess whereof I hereunto set my hand and official seal.

Secretary

Notary Public/Juftire^f the Peace
5  SEPT s

03 :★ =
%  2019 ^



Corporate Resolution

1, vTTLr^t L ) hereby certify that I am duly elected Qerk/Secretary of

^^OiSfebv certify the following is a true copy of a
vote taken at a meeting of the Board oTOIrectors duly called and held on April 5. 2017 at which

a quorum of the Directors were present and voting.

VOTED: That Sister Jacqueline Verville is duly authorized to enter Into contracts or

agreements on behalf of Holv Cross Family Leaming Center with the State of New

Hampshire and any of its agencies or departments and further Is authorized to execute

any documents which may in her Judgement be desirable and necessary to affect the

purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and

effect as of the date of the contract to which this certificate is attached. I further certify that it is

understood that the State of New Hampshire will rely on this certificate as evidence that the

person listed above currently occupy the position Indicated and that they have full authority to

bind the corporation. To the extent that there are any limits on the authority of any listed

individual to bind the corporation In contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: 2 ATTEST:

•  ̂



CERTIFICATE OF LIABILITY INSURANCE
DATE (MtiVDorrvrr)

8/0/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR^(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: tf the certificate holder is an ADOITIONAL INSURED, the .poilcyCles) must have ADDITIONAL INSURED provisions or tie endorsed.
If SUBROGATION IS WAIVED, eut^ect to the tenns and condltions-of the poll^, certain policies mey require an endorsement A statement on

rArtifirfttft does not confer rights to the certlfkate holder in lieu of such endofsementrs).
PROCUCCR

Waldorf Risk Solutions, LLC
PO Box 590
Huntington NY 11743

CONTACT
MAMF;

631-423-9500 " fift? 631-424-3610
^Sfft..>(o0wra1928.com

MSURERrSt AFFOftOMO COVERACC NAKf

iNtuftfR A:Lloyd$ of London - AA1122000

wsurso HOLSIS

Sisters of Holy Cross
377 Island Pond Road
Manchester NH 03109

WSUREna;

nSURM C:

WSUWRO:

INSUReRe:

nSURERF:

THIS ts TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERWD
INOtCATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFtCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HERBN IS SUBJECT TO ALL THE TERMS;
EXCLUSIONS AND CONDfTIONS OF SUCH POUaES. UMfTS SHOVWI MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INM
TYPCOFMSURANCE poticYiAmaeR

POLICY EFF
nmioorrrrt\

POUCY EXP
nmvDiWYYYi LAOTS 1

A X COMMEROAL GlJjERALLIABtUrr

X (3 OCCUR
6n/2017 6/1/2016 EACH OCCURRENCE <1.000.000

J CLAIMSUM DAMAGE TdKLiTTtD
S

MED EXP one pmont

PERSONAL S AOVINJURY t

1 GEHl AGGREOATE UUiT APPUCS PER: CENERAL AGGREGATE 12,000.000

POLICY O 5^ lZIlCC
OTICR:

PRODUCTS • COMPtOP AGO S

h 1

1 AUTOMOeU UAeaJTY
COUfilN£S SIN6t£ UUIT
(Eeecddedl <

ANY AUTO eOOAY INJURY (P« pcreon) >

OtVNEO
AUTOS or«.Y
MREO
AUTOS ONLY

BOOAY INJURY (Ptr aeddenl} {

NC
M

PftOKRWDAMASE
fPeraecMenn <

<

A

IT
UMBRELLA UAB

EXCESS LMB

X OCCUR

CLNMSAIAOE

6/1/2017 6/1/2019 EACH OCCURRENCE <1,000.000

AGGREGATE <1.000.000

1 DED 1 1 RETFMTTONS <

tVCRXERS COMPENSATION

AHDEHPLOYSirUAB&m y/N
ANY PROPRCrOnPARTNER/ElCCUTIVE
OFFKERAIEMOCR EXCLUDED? J
(UMdMMylnNH) 1
It ««*, dnenb* under
ofeCRTPTION OF OPERATIONS DNw

H/A

PER 1 OTH.
rrTAnfTE 1 fr

E.L EACHACCIDEMT 1

E.U OSEASE. EA EMPLOYEE <

EL tXSEASE • POUCY UNIT <

DCSCMFTON OF OPOMTIOHS1LOCATIOHS / VEHICLES (ACORO Ifti, AdddemI RMMrka SUwdd*. my b« Math«d V mot* tptca l» cv^nbMa

PROOF ONLY.

Holy Cross Family Learning Center

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Deportment of Education
101 Pleasant Street

Concord. NH 03301

SHOULD ANY OF THE ABOVE DCSCIUBED POLICIES BE CANCELLED BEFORE

THE 6XPIRATX>N DATE THEREOF. NOTICE WILL BE DELIVERED IN"
ACCORDANOE with the policy PROVISIONS.

AUTWRIZEO REPRESCNTATIVE

ACORD 25(2016/03)

e 1980-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



BOARD OF DIRECTORS

HOLY CROSS FAMILY LEARNING CENTER

438 Dubuque Street

Manchester, NH 03102

Katharine Balukas, Treasurer

Senior Auditor BerryDunn

ISlCrowley Road
Candle, NH 03034

kbalukas®benvdunn.cofn

603-518-2648

Elinor Murphy

Educational Consultant

752 Straw Hill Road

Manchester, NH 03104

603-785-3711

ellnormurDhv2@gmall.com

603-785-3711

Jeanne Boucher, CSC

Payment Processing Coordinator

Southern NH University

2238 Elm Street

Manchester, NH 03104

boucher38®comcastnet

603-622-6918

Blanka Beaudoin

Community Manager

American Cancer Society

24 Biucher Street

Manchester, NH 03102

biankal7(5) Comcast, net

603-557-7419

Eva Castlilo-Turgeon

Organizer

Alliance for immigrants & Refugees

733 Bryant Street

Manchester, NH 03109

ecastilloOmira coalltlon.org

603-661-2873

Jacqueline R. Vervtlle, CSC

Executive Director

Bedford Hills Apts.

15 Cooper Lane Unit 108

Bedford, NH 03110

liv2871(S)gmall.com

603-622-9250

Sylvia Von Aulock

Deputy Executive Director
Southern NH Planning Commission

40 Elm Street

Newmarket, NH 03857

svonaulock(5)snhoc.ore

603-669-4664

Judi Window, Chair

Community Outreach

St. Mary's Bank

676 aay.Street

Manchester, NH 03103

iwindow@stmarvsbank.com

603-629-1538

Sean Doherty, Secretary

Finance Manager / Oracle
282 Pulpit Road

Bedford, NH 03110

sdohertv@dvn.com ^
603-289-7277

Directors serve without compensation



Salary Information for Personnel

Holy Cross Family Literacy Center
Project: lELCE

Administrative

[Enter Adminlstratfve TftleJ

[Errter
Number of

Hours per
Woekl

[Enter
the

Number

of Weeks

per Yearl

[Enter the Wage
per Hour] TOTAL

1

Program Director - School
Year

Sister Jacqueline
Verville

24 36 $25.00 $21,600.00

2
Adrrdnlstrative Assi Diane Dupere 20 36 $20.00 $14,400.00

3
Test administrator Shea Hortman 20 36 $15.00 $10,800.00,

Administrative

TOTAL
$46,800.00

Teaching Staff

[Ehler Teacher TilJel

[Enter
Number of

Hours per
Weekl

(Enter
the

Number

of Weeks

per Yearl

[Enter the Wage
per Hour] TOTAL

1 Interpreter
Chura Man! Acharya 20 36 $15.00 $10,800.00

2 Computer Techrx)loav
To be Hired 10 36 $20.00 $7,200.00

r Teacher

TOTAL
$  18,000.00



Jacqueline R. VervillA r^c

EDUCATION

May 1985, Doctor of Education, concentration In Reading and Learning Disabilities, Boston University,
Boston, MA. Major: Reading Education, K-16 Concentration.

May 1974, Master of Education, K-12, Rlvier College, Nashua, New Hampshire.

May 1970, Bachelor of Arts, Major: Education and Business, K-12, Minor, Mathematics, Notre Dame
College, Manchester, New Hampshire.

PROFESSIONAL UCENSES

NH State Certification, Reading Supervisor and Business Education, K-12, Life Certificate.

MaAState Certification, Reading Consultant, K-16; Consulting Teacher of Reading, K-16 and Learning
-  Disabilities.

PROFESSIONAL EMPLOYMENT EXPERIENCE

August 2000 to present:

Called forth Planning Committee to begin preparations for Learning Center October 2,2009

to October 2010.

Met monthly with Planning Committee, met withmdividuals, wrote grants, and visited sites.
Taught ESL at West High School, English for New Americans, taught second graders at St.
Catherine School, taught third and first graders at St. Benedict Academy, taught a group of
immigrants at the West Side Library twice a week.

October 4,2010. Doors to Holy Cross Family Learning Center were opened to forty-five

refugees.

During 2015-2016,132 refugees from thirty-two ethnicities were taught English, Crvics,

Computer Skills and sewing alterations were performed for the community-at-large on
Manchester's West Side.

August 1998 to 2009

•  Director of Reading and Title I Project Manager, Pre-K to 8, Alton Central School, Alton, New
Hampshire.

•  Supervisor of Language Arts, K-12, Littleton, New Hampshire, SAU #35, Title I Project
Manager to five school districts: Profile Junior / Senior High School, Lafeyette Regional,
Bethlehem Elementary, Lisbon Regional and Littleton.

•  Grant Writer.

• Workshop Presenter.



Diane Y. Duoere. CSC

EDUCATION

M. Ed. Counseling and Psychotherapy, Notre Dame College, Manchester, New Hampshire. May 1993.

Graduate Courses in Scripture Studies, Providence College, Providence, Rhode Island. 1973-1975

B. A. Business, Notre Dame College, Manchester, New Hampshire. 1970.

EMPLOYMENT EXPERIENCE

Administrative Assistant, Holy Cross Family Learning Center, Manchester, New Hampshire, October
2010-present.

• Manages all office proceedings such as reports, budgets, mail, and all calls.

•  Triaged calls and in-person ofRce drop-Ins for Exeoitive Director.
•  Creates efficient systems for office management/files and grants.

•  Coordirutes any and all business regarding teachers, teacher assistants.

•  Prepares alt CDBG reports, and all other responsibilities given by the executive director.

Administrative Assistant (temporary), St. Benedict Academy - Elementary School, Manchester, New

Hampshire, January 2008 - April 2008.

Administrative Assistant, Office of Admissions/Operations, saint Anselm College, Manchester, New

Hampshire, October 2003 - September 2008.

Administrative Assistant to the Ofhce of the President, Notre Dame College, Manchester, New

Hampshire, May 2002-June 2003.

Administrative Assistant to Vice President for Student Development, Notre Dame College, Manchester;

New Hampshire, October 2000 - May 2002.

Director of Family Services & Case Manager, Marguerite's Place—Transitional Housing for Women arxi

Children, Nashua, New Hampshire, 1998 - October 2000.

Case Manager, Marguerite's Place -Transitional Housing Program for Women and Children, Nashua,
New Hampshire. August 1994 -1998.

Administrative Assistant to Leadership Personnel in Regional services and Director of Communications,

Sisters of Holy Cross, Pittsfield, New Hampshire, 1974 -1990; Manchester, New Hampshire, 1990 -

1994.



E. Shea Hortman

Skills
Teaching Adult ESl classes - all levels
Advanced spoken Spanish, High IntenmediatB wiitten Spanish
Managing and Supping Staff
Microsoft Word, &cel, and Outlook

Experience

2001 - 2014; York County Literacy CouncQ, York, Penn^lvania
2005 - 2014: English as a Second Language (ESL) Program Coordinator
Oversee aH areas of norH)ro3 agency's ESL program serving over 600 adults per year, including
managing (hiring, evaluating, supporting) a staff of eight ESL instructors teaching four levels of ESL
AM and PM classes.

Coliatxirate whti local public schools to offor ESL classes for parents.
Conduct enrollment and tesOng process in Spanish for Spanish-speaking clients.
Field all phone calls from Spanish-speaking clients.
Write newsletter, annual report articles.
Work with volunteers in the office and dassroora
2011 - 2013: Literacy tn the Workpla^ Coordinator
Establish and oversee customize workplace programs to teach local manufocturing company
employees the English needed b property exe^ procedures and reporting duties of their jobs
and b understand safety and FMLA pofici^.
Establish and oversee community GED programs.
2011-2013: Adutt Program Manager
Oversee both the English as a Second Language and Adult Basic Education programs, which
together serve over 900 students per yea*.
2001 - 2011: ESL tnstniGtor

Prepare lesson plans and activities, induding curriculum development and new material creation, to
help non-native EhgRsh learners from diverse cultures acquire skitls necessary for daily Gte,
workplace, civics, and understanding American culture and the English language with an emphasis
on health, financial, and workplace literacy skills.

1989-2001: Associated Wholesalers, Inc., York, Pennsylvania
Computer Programmer, Senior Computer Programmer, Project Manager

■  Write code, maintain procurement system software and manage a team of four programmers.

Education

TESOL (Teaching English as a Second Language) Certificate, 2001
YWAM TESOL Program, Lebanon, Pennsylvania

Bachelor of Science in Conqjuter Information Systems, 1995
York College of Pennsylvania, York, Pennsylvania
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OFFICE OF THE NEW HAMPSHIRE ATTORNEY GENERAL

CHARITABLE TRUSTS UNIT

33 Capitol Street
Concord, NH 03301-6397

Register of Charitable Trusts Form NHCT-2A

ANNUAL REPORT

For the calendar year or fiscal year beginning Jtjiy 1, 2015
and ending June 30. 2016 Registration number 10446

NAME OF ORGANIZATION: "-earning Center
ADDRESS: 483 Dubuoue Street Manchester. NH 03102

Please make name/address corrections here:

A) Employer or Federal ID Number:_ ^^-4495234
D) Tax exempt under section 501 (c) (3 : check here if appIlcAtion for exemption Is pending ( )
G) Group return Tiled for affiliates? Yes _

Separate return filed by group aflUiate? Yes No_X

PARTI STATEMENT OF SUPPORT, REVENUE, AND EXPENSES AND CHANGES IN
FUND BALANCES:

Support and Revenue
1) Contributions, gifts, grants $ 25,094
2) Program service revenue (see part V)
3) Membership dues and assessments
4) Interest on savings and cash investments
^ Dividends and Interest from securities
9) Special fundraising events and activities
(Attach schedule')

a) Gross revenue $_19^0M
b) Minus: direct expenses. (2301
c) Net income (line 9a minus line 9b) ^ ^

11) Other revenue (see part V) •
12) Total revenue (add lines 1,2,3,4,5,9(c) and 11 43.929
Expenses ^
13) Program services (program service charities only) (see Part III) ^1534
14) Management and general (see line 44) 23.277
17) Total expenses (add lines 13 and 14) 57.811

Fund Balances Lines 18 Through 21 Must Be Completed

18) Excess (deficit) for the year (line 12 minus line 17) (13,882)
19) Fund balances or net worth at the beginning of the year..(see line 75) 78.406
20) Other changes in net assets or fund balance

(ATTACH E^LANATION)
21) Fund balances or net worth at end of year (add lines 18 and I9)(sec also line 751 ^-524

' Aiiy organization which engages the services of a professional fund-raiser (paid solicitor, fund raising counsel, eta) is required to provide the the
name and address of the professional fund-raiser as well as detailed information regarding monies raised, fees paid, etc. This information may be
submitted as an attached schedule on plain paper. Any organization which sponsors Bingo Games, or sells Lucky 7 tickets or conducts its own
events is required to provide detailed information as to the gross amount of revenue received from the games or events, a breakdown of all expenses
related to the operation of the (unction, and the net amount received by the charitable organization.



Organization Name: Holv Cross Famiiv Learning Center

PARTH STATEMEm"OFFUNCnONALEXPENSES

22) Grants and allocations (ATTACH SCHEDULE)....
23) Specific assistance to Individuals
24) Benefits paid to or for members
25) Compensation of officers, directors, etc
26) Other salaries and wages
27) Pension plan contributions
28) Other employee benefits
29) Payroll taxes
30) Professional fiindraising fees
31) Accounting fees.
32) Legal fees.
33) Supplies 606
34) Telephone. ^'0^0
35) Postage and shipping.
36) Occupancy 20.2A4
37) Equipment rental and maintenance
38) Printing and publications
39) Travel
40) Conferences, conventions, meetings.
41) Interest..
42) Depreciation (attach schedule)
43) Other expenses (Itemized):
a) Donations ^65

Miscellaneous 1.169

c ) ^
d )
c)

44) Total functional expenses (enter on line 14) 23.277



Organization Name:

PART III STA TEMENT OF PROGRAM SER VICES RENDERED (program service charities only)

DESCRIPTION EXPENSES

.  Englisha; j 19.883

Workforce develooment

S  14,651

c).

TOTAL - MUST EQUAL LINE 13 $



^  . . xt Hoty^Crdss Family Learning Center
OrgaaizatiOD Name:

PART y PROGRAM SERVICE REVEI^UE AND OTHER REVENUE (State nature)
(Program service charities only)

Program Service Other

a )
b )
c) _
d )

Beginning of Year End of Year

78.40,6 62.724

PART VI BALANCE SHEETS

Assets

45) Cash - Don interest bearing
46) Savings and cash Investments
47) Accounts receivable
48) Pledges receivable
49) Grants receivable ,
50) Receivables due from GfTicers, 0irecton» etc.
51) Other notes and loans receivable
52) Inventories for sale or use
53) Prepaid 1.800
54) Investments - securities
55) Investments • real estate
56) Investments • other
58) Other assets
59) Total assets (add lines 45 through 58) 78.406 64.524

Liabilities

60) Accounts payable
61) Grants payable
63) Loans from ofllcers, directors, etc.
64) Mortgages/notes payable
65) Other liabilities •
66) Total liabilities (add lines 60 through 65) 0 0
Fund Balances or Net Worth Line 75 Must Be Completed

7S)Netivorth(asset3, line 59, minus liabilities, line 66) 78.406 6^.524

NOTE: PLEASE BE SURE TO SIGN THE ANNUAL REPORT CERTIFICA TE BEFORE

A NOTARY PUBUC AND RETURN THE CERTIFICATE AND REPORT TO:

Office of the Attorney General, Charitable Trusts Unit, 33 Capitol St., Concord, NH 03301-6397

FAILURE TO FILE ANNUAL FINANCIAL REPORTS WITH THE DEPARTMENT OF JUSTICE IN A

TIMELY MANNER MAY RESULT IN COURT ACTION AND THE IMPOSITION OF CIVIL PENALTIES

OF UP TO $10,000.00 FOR EACH VIOLATION (RSA 7:28-f II (d))



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I.l State Agency Name
Department of Education

\ 2. State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

1.3 Contractor Name

Hillsborough County Department of Corrections
1.4 Contractor Address

445 Willow Street

Manchester. NH 03103

1.5 Contractor Phone

Number

603-627-5620

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$31,966.07

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-^8

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
David Dionne, Superintendent DOC

1.13 Acknowledgement: State of NH , County of Hillsborough

On 8/16
provjjj)^^
in'

17 , before the undersigned officer, personal ly appeared the person identified in block 1.12, or satisfactorily
whose name is signed in block 1.11, and acknowledged that ̂ e executed this document in the capacity

L Public or Justicekc of the Peace

.  Notary oi^ustice of the Peace

.5v,*smcf OP TVC

1.14 State Agency Signamrg-

Date:

1.15 Name and Title of State Agency Signatory

■f/{/h
1.16' Approval by the N.H. Department of Administration, Division of Personnel

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

0- VtV.72  •
1.18 Approval by the Governor and Executive Gbuncil (ifapplicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
throu^ the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 O'Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Elective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contraaor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in bl.ock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued ̂ propriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
E)biIBlT B ̂̂ ilich is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
peiformance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to'the Contractor other than the contract'
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or acmalty
made hereunder, exceed the ̂ ce Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorides
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,.
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
63 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 C'Efiual
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
Implement these regulations. The Contractpr further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with ail rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who Is a State
employee or ofiicial, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(*^vcnt of Dcfeult"):
8.1.1 failure to perform the Services satis^ctorily or on
schedule;

8.1.2 Allure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of De&ult, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of l!>efeult and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
di^s &om the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all p^ments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contraaor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of De&ult; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used In this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfmished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifieen (15) days after the date of
termination, a report C'fermination Report") describing in
detail all Services^performed, and the contract price earned, to
and including the'^te of termination. The form, subject
matter, content, and number of copies of the Tennination
Report shall be ideoU'caJ to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Smte or receive any benefits, workers' compensation
or other einoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTOACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting fix)m, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and S2,000,000
aggregate; and
14.1.2 special cause ofioss coverage form covering all
property subject to subparagr^h 9.2 herein, in an amount not
less than 80% of the whole replacement value of the properly.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefs)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for alt renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of die insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified In block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification ofthe policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fixim, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28 NA, Contractor ̂ all
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Woricers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor,- proof-of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under ̂ plicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No feilure by the State to
enforce any provisions hereof after any Event ofDefault shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Dcfoult No express
^lure to enforce any Event ofDefault shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part ofthe Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at Ae addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under die circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the beneHt of the parties and their respective
successors and assigns. The wording us^ in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effecL

24. ENTIRE AGREEMENT. This Agreement, i^ich may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating bereto.
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EXHIBIT A

Tho Services

Services will be provided at the Hillsborough County House of Corrections. Students receiving services
are incarcerated at the Hillsborough County House of Corrections.

Hillsborough County Department of Corrections will provide the following services:

Project Descriptions

Adult Basic Education f ABE^
Adult Basic Education programs, authorized under Ed 703. will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basip skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Resj^nslveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to Incorporate preparation of
individuals for sector Inttiatives, assisting individuals with transition Into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to Identify the sodai and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students wtib are most in

need of adult basic educatbn including Individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of Individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-Income individuals, ex-offenders, and others.

Service Delivery Form'at and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable individuals to

attend and.complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextuallzed instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards tor Adult Education.

•  The Contractor Is required to provide contextuallzed Instruction that includes occupationally
relevant materials.

pj)
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including partidpation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define suffident intensity and quality and have a plan for how the program

will meet that standard. i

•  The Contractor must base Its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance leaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance leaming, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the dassroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled partidpants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
^  accordance with National Reporting System requirements. A minimum of a 75% response rate Is

required.
•  The Contractor must contn'bute to the performance outcomes set by the US Departinent of

Education, Oftice of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

veritied and certified on a quarterly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the

NH Bureau of Adult Education.
r
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Anticipated number of students served:
FY18
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE)
pri8

TeachirtQ Staff
$29,229.97

Teacher Benefits
2.236.10

SuDDlies
500.00

Totals
$31,966.07

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $31,966.07.

2. The total of the approved budget shall not exceed $31,966.07 without written modification signed by
the parties to this agreement and approved by the Govemor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the

•  program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Trtle II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful Dfe beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for sen/ices under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30. 2018 shall not be accepted for payment. «

7. Expenditures shall be in accordance with an annual line item budget which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education
and/or Its auditors.

,10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

ryO
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12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on mdlviduals who were erroneously
determin^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the Indicated amount but In no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $31,966.07

Method of Payment

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support ̂ is request are available In the account entitled Adult Education.

FY2Q18

06-56-56-565010-2535-072-600575 Grants-Federal $ 9,589.83
06-56-56-565010-2535-601-500931 State Fund Match $22.376.24

$31,966.07

TiO
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^  EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. 08M Circular A<110; 'Uniform Administrative Requirement for Grants and Agreements
svith Institutions of High Education, Hospitals and Other Non>Profit Organizations.'
ContractorAfendor shall not make any award or permit any award (sub grantor contract)
at kiy tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension.'

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of sen/ices, as determined by the Bureau of Adult Education.
2. Annual review and update of Senrices, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

BP
P^e 6 of 6 Contractor Initials:

Date: ̂ 5^*1



Certificate of Authority

I, Paul G. Bergeron Clerk of Hillsborough CounCy do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(yXies) of the resolution(s) adopted by the board of directors of the
corporation at a meeting of that board onAnguat 2017 . which meeting was held in accordance with the law
of the state of incorporation and the by-laws of the corporation:

That: The Hillsborough County Department of Corrections will enter into a contract with the NH Department of
Education to provide employment and training services to out of school youth. This resolution shall remain in effect
until specific^ly revoked.

That: The Hillsborough County Board of Directors has named Superintendent David Dionne as having authority to
sign the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a (shareholder)(organizational) meeting on
fU 20 n .

(5) The foregoing resolution(s) and by-law are in full force and effect, unamended, as of the date hereof; and '

(6) The following person(s) lawfully occupy the office(s) indicated below;

Tonl Pappas Chairman

Robert Rove Vice Chairman

Paul G. Bergeron Clerk

IN WITNESS WHEREOF, 1 have hereunto set my hand as the Clcrk/Sccrctary of the County this day of

,20j2_

(Corporate Seal if any)
>ecretary

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HlllsborouRh

On AogUst 16 , 20 17 . bef^ the undersigned ofEcer personally appeared the person identified in
the foregoing certificate, know to me (or satisfacioril/^ven) to be the Clerk/Secretary of the corporation identified in the
foregoing certificate, and acknowledge that Comn. PaUl tergeron execut^ the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

lotary Public/Justice of the Peace
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NH ftibKcRiw MonoMm«t»t CERTIFJCATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Rnmex*) is organized under the New Hampshire Revised Statutes Annotated, Chapter 5-B.
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex* Is authorized to provide pooled risk
management programs established for the benefit of political subdivisions In the State of New Hampshire.

Each member of Prknex* is entitled to the categories of coverage set forth below. In addition, Primex* may extend the same coverage to non-members.
However, any coverage extended to a non-member Is subject to all of the terms, conditions, exclusions, amendments, rules, polides -and procedures
that are epplicabte to the members of Primex', including but not limited to the final and bindng resolution of ell claims and coverage disputes before the
Prrnex' Board of Trustees. The Additional Covered Part/s per occurrence limit shall be deemed included in the Member's per ciixurTence limit, and
therefore shall reduce the Member's limit of (iablity as set forth by the Coverage Documents and Declarations. The Omk shown may have been reduced
by darns paid on behalf of the member. General UabSlty coverage is Qmhed to Coverage A (Personal Injury Uabillty) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Officials Errors and Omissions). D (Unfair Employment Practices), E (Employee Benefit Uabfity) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Prtmex'. As of the data this certificate is issued, the information set out below accurate reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of infbrmstion only and confers no rights upon the certificate holder. This certifcata does not amend, extend, or
aiter the coverage afforded by the coverage categories listed below.

Psrtldpeting Msmbsr: U$mi>§r Number

Hillsborough County 808
329 Mast Road-Suite 114
Goffstown. NH 03045

Compeny AiU)niIng Cwvege:

NH Public Risk Management Exchange - Primex'
Bow Brook Race

46 Donovan Street

Concord. NH 03301-2824

.  OettK'

X  1 General Liability (OccurrerKe Form)
1 Profeealonal Liability (describe)

□ S' □

7/1/2017 7/1/2018 Each Occurrence $ 5.000.000
General Aggregate S 5.000,000
Fire Damage (Any one
fire)

Med Exp (Any one person)

Automobile Liability
Deductible Comp and Coil:

Any auto

Comtiined Single Limit
(EacnAcddM)

'/^regate

X Workers' Compensation & Employers' Liability 1/1/2017 1/1/2018 X  1 Statutory
Each Accident S2.000.000

Disease - EKh EovieyM $2,000,000

Disease ~ Pcdey umit

Property (Special Risk includes Fire and Theft) Blankat Umit, Replacemtnt
Cost (untass otherwise stated)

Description: Proof of Primex Member coverage only for Adufl Basic Education Program Grant

CERTIFICATE HOLDER: { Additional Covered Party Loss Payee Primex* - NH Public Risk Management Exchange

By:

Date: 5/26/2017 tdenverQnhDrimex.orgNH Dept of Education
Bureau of Adult Education
21 South Fruit St. Ste 20
Concord. NH 03301

'  Please direct inquires to:
Primex* Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



Hillsborough County Department of Corrections
445 Willow Street

Manchester, New Hampshire 03103-6216
Telephone (603) 627-5620 Facsimile (603) 627-5618

wwM-.hillsborousbcountydoc.org

David M. Dionne. CLS Captain Giffond F.J. Hiscoe. CJM
Superinteiulent Security

Captain Willie Scurry
Programs

HILLSBOROUGH COUNTY BOARD OF COMMISSIONERS

Toni Pappas, Chair
District#!

Robert Rowe, Vice-Chair

District #3

Paul G. Bergeron, Clerk
District #2

Directors/Commissioners Serve WiUtout Compensation.

SarvJng The Communities Of: Amhersl. Antrim, BedfonJ. Benningion, BrooWlne. Oeering, Franceslown, GofTstown.
afl Greenfield. GreenvlBe. Hancock. Hlltsborough. Holtis. Hudsorv Utchneld, Lyndeborough. Manchester. Mason. Merrimack.

V  Milford, MoniVernon, Nashua. New Boston, New Ipswich. Petham. PeterlX)roi]gh. Sharon. Temple. Weare. Wilton. Windsor.



Salary Information for Key Personnel

Hlllsborough County House of Corrections
Project: ABE

Teaching Staff

[Enter Teacher TrtJel

[Enter
Number of

Hours per
Weekl

[Enter
the

Number

of Weeks

per Yearl

[Enter the Wage
per Hour! TOTAL

1

ABE Teacher Laurietee Roy 29 49 $20.57 $29,229.97

Teacher

TOTAL $29,229.97



liaurielee M. Woodlock Roy RE'
AUG 0 5 20i5

HrilSBohoUGH COUWTY
KUMftM RESOliRCES

Objective: To work with people in a'progressvc and culturally diverse organization that supports
positive programs and allows me to use my training and expenence in elementary/spedaJ
education and case management to pursue my passion in education and equality.

£ducatioo: MA (Elementary Education), Southern New Hampshire University, 2005
MA (General Spedal Education), Southern New Hampshire University, 200S
BA (Criminal Justice), Hesser College, 1998

Certificatioo: NH Certiiicaiion in Elementary and Spedal Education, 2005.

Teaching Experience:

Long term substitute ^
Fairgrounds Middle School, December 2014'Marcb20l5 Nashua, NH

Long term social studies and language arts teacher in the 6^ grade. I was responsible for
lesson planning daily for each levd class, honors, extensions, and foundations. Also
responsible for lesson planning for reading and writing for children who struggle m the
areas of reading and writing.

(

Long term substitute

Fairgrounds Middle School, October 2013-Jiuie 2014 Nashua, NH

Continuing substitute: worked with students with educational disabilities, with a focus on
children identified with an emotional disturbance. I had five tutorials and case managed
twelve students.

Tutor

Manchester School District, September 2012- June 2015 Manchester, NH

Provide 1:1 Tuloriag services for a child with an euto-immuoe disorder which preveots the child from
auending public school. £>livered cooieot is language arts, math, biology, and heaJtb at the high school
level.

Tutor
Manchester School District, December 201 l-August 2012 Mencbester, NH

Provided 1:J services to a high school student idenbficd with TBI and Autism. I created lesson plans and
delivered lessons to and from West High School.



AUG 0 5 2015
Adjunct Faculty
Hesser College. 20G8 -2007 HILLSSOROUGK COUWTY ' Manchester, Mi

KUMAN BESOURCES
Introduce cdiege students to disapline of Cnminal Justice including teaching criminal law,
procedures and policies; grading exams and papers, and developing website materials to
supplement reading assignments.

Teacher and Case Manager
Corrections Special School, State Prison for Men, 200S-2006 Coaccxd, NH

Case Manage and Develop lEP's for incarcerated men 21 years and younger, particularty those
with special needs and disabilities as well as teach remedi^ content areas within the Educaticn
Department in the State Prison for Men.

Substitute Teacher

Manchester School District, 2001-2000 Manchester, NH

Provided instruction and followed lesson plans of absent teacher. Experienced in all grade levels
from nursery to high school in sped and non-sped programs as well as experienced in teaching
students in vocationai programs.

Student Teacher

Webster Elementary School, i2004 Manchester, NH

Student Teacher in Grade One, n^ere 1 develc^)ed genera! lesson plans in alignment with state
• Grade Level Expectations as well as prepared lesson plans for ctildren with disabilities m
accordance with his/ber Individual Education Plan. Assessed and graded students work and made
modifications to work as required by children identified with disabilities.

Student Teacher

Green Acres Elementary, 2004 Manchester, NH

Student Teacher in Grade Five responsible for developing lesson plans In alignment with state
Grade Level Expectation as well as prepared lesson plans for chiltfren with disabilities and non-
identified students. Assessed and- graded students work and made modifications to work as
required by the Individual Education Plans of respective students.

General Work Experience:
(

Case Manager
Riverbcnd Community Mental Health Center, 2000- 1999 Concord, NH

Responsible for case management of adults with mental illness, including overseeing filing and
appropriate file upkeep (o obtain social security, SSI, Health and Human Service benefits.
InstTuaed and assisted clients with daily living rills, mental health goals, treatment plans,
appointments, and access to community resources.

Resident Instructor

Easter Seals, 1999-1997 Manchester, NH

Responribie for working with children with identified emotional and behavioral problems to
provide guidance, instruction and assistance in their daily activities and well as write progress
reports on their individual treatment plans and goals.



ProFessiona) and Community Membership:
Volunteer at Covenant Houses of South Flonda

Vdunteer, Dialogue for Commumty Good, US Dept Justice Community Relations
ChairpersOT of Education, Manchester NAACP
PTO Secretary, Hillside Middle School 2014-2015
Author ofRace Between Us (Lett, Roy 2015. Popular Truth Publishing)

Addittooa) Training
Undoing Racism: The People^s Institute For Survival and Beyond 2011
Meet HQT Status for New Hampshire
S.O.L.V£ (Strategies of Limiting Violent Episodes) 1997
T.CJ (Therapeutic Crisis Intervention) 1999
Sex Offender Training, Dr. Ron Royer 1998
New Hampshire Department of Corrections Certificate 2007

RECEIVED

AUG Q 5 2015

KlUSBOROUGH COUHTY
HUMAN RESOURCES



EXHIBIT A

COUNTY OF HItLSBOROUGH, NEW HAMPSHIRE

Statement of Net Position

June 30,2016

ASSETS

Current Assets:

Cash and cash equivalents
Accounts receivable, net

Due from other governments
Internal balance

Prepaid expenses

Inventory

Total Current Assets

Primary Government

Governmental

Activides

$ 38,240,065

396,404

318,160
(24,573,898)

5,568

Business-Type
Activities

30,414

2,382,295

1,028,631
24,573,898

66,148

14.386,299 28.08 U86

Total

S 38,270,479

2,778,699
1,346,791

5,568

66.148

42,467,685

Noncurrent Assets:

Restricted cash

Capital assets:
Non-depreciable capital assets
Depreciable capital assets, net

Total Noncurrent Assets

Total Assets

4,368.302

4.368,302

96,506

9.443

2JL82J68
2388317

18.754.601 30369.703

96306

9,443
6,550,670

6,656,619

49.124.304

DEFERRED OUTFLOWS OF RESOURCES

Total defored outflows related to net pension liability

Total Deferred Outflows of Resources

UABILITIES

C^irrem Liabilities:

Accounts p^able

Accrued expenses

Due to other governments
Unearned contributions

Total Current Liabilities

Noncurrent Liabilities:

Other post-employment benefits obligation >
Net pension liability

Total Nonciurent Liabilities

Total Liabilities

2.383,768

2.383.768

228,416

984326

4,183,413

5396,055

1.841,125
25.371328

27312.653

32.608.708

1.289,291

1389391.

242,386

378,037

582,996
30.414

1333.833

816.843
14306303

3.673,059

3.673:059

470,802

1,362363

4,766,409
30,414

6.629.888

2,657,968
39.577.731

15.023.046 42335.699

16.256.379 48.865.587

DEFERRED INFLOWS OF RESOURCES

Deferred inflows related to net pension liability
Total Deferred Inflows of Resources

2.182,680

2.182,680

1,180,529

1.180,529

3363 309

3,363,209

NET POSITION

Net Investment in capital assets
Restricted

Unrestricted (Deficit)

Total Net Position

4368,302

6,634
(18.027,955)

8(13.653.019)

2,191,811

12,029.775

S 14321386

6.560,113

6.634

(5.998,180)

$  568,567

See accompanying notes to the basic financial statements
1



EXHIBIT 8

COUNTY OF HILLSBOROUGH. NEW HAMPSHIRE

Statement of Activities

For the Year Ended June 30,2016

Functions/Programs

Govenunent^ Activities:
CeneraJ government

Public safety
Health and welfare

Total governmental activities

Business-Q^ activities:
Nursing Home

Total business-type activities

Total primary govenunent

Program Revenues

Net (Expense) Revenue and
Changes in Net Position

Operating Primary Govenunent
Charges for Grants and Govemmentai Business-Type

Exoenscs Services Contributions Activities Activities Total

S  8,297,219 S 4,010,559 $ (4,286.660) S (4,286,660)
20,016,668 3,139,818 S  12,683 (16,864,167) (16,864.167)
29.444.771 253.581 (29.191,190) (29,191.190)
57,758,658 7.150.377 266.264 (50.342.017) $ (50,342.017)

25,044.915 22.663.584 7,405,108 5,023.777 5,023.777

25.044,915 22.663.584 7,405.108 5.023.777 5.023.777

$ 82,803,573 $ 29.813.96! S 7,671,372 (50342J)17) 5,023,777 (45.318.240)

General revenues:

Property taxes 51,063.836 51,063,836
Interest and investment earnings 56,319 144 56,463
Miscellaneous 685,930 805,017 1.490,947

TYonsfers 2,672,981 (2,672.981) -

Total general revenues and transfers 54.479.066 (1.867,820) 52,611.246

Change in net position 4,137.049 3,155,957 7,293,006
Net position (deficit) at beginning of year (17,790.068) 11.065.629 (6.724.439)

Net position (deficit) at end of year S(13.653,019) S 14,221,586 S  568.567

See accompanying notes to the basicfinancial statements
2



EXHIBIT C

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

Balance Sheet

Governmental Funds

June 30,2016

ASSETS

Cash and cash equivalents
Accounts receivable

Due from other governments
Due from other funds

Prepaid expenses ,
Total Assets

Nomnajor Total
General Govemmentai Govermnental

Fund Fund Funds

S 38,240.065 S 38.240,065
396.404 396,404

318,160 318,160

S  64.612 64.612

5,568
64.612 39.024.809

5.568

38.960,197

DEFERRED OUTFLOWS OF RESOURCES

Total Deferred Outflows of Resources

Total Assets and Deferred Outflows of Resources $ 38.960.197 S 64.612 $ 39,024,809

LIABILITIES

Accounts p^ble
Accrued expenses
Due to other governments
:Due to other frmds

Total Uabilities

$  223,416

984,226

4,183,413
24.643.510

30.034.565 £

223.416

984.226

4,183.413
24.643i510
30.034,565

DEFERRED INFLOWS OF RESOURCES

Total Deferred Inflows of Resources

FUND BALANCES

Nonspendable

Restricted

Assigned
Unassigned'

Total Fund Balances

Total Liabilities, Deferred Inflows of Resources

and Fund Balances

5,568

(S,634

841,279
8.072.151

8.925,632

64,612

64.612

S 38.960.197 $ 64.612

5,568

6,634

905,891
8,072,151

8.990.244

$ 39.024.809

Set accompanying notes to the basicJlnanciat statements
3



EXHIBIT C-l

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

RcconcillBtion of the Balance Sheet of Governmental Fundj

to the Statement of Net Position

June 30,2016

Total Fund Balances - Governmental Funds (Exhibit C) $ 8,990,244

Amounts reported for goventmental activities in the statement of
net position are different because;

Capital assets used in governmental activities are not financial
resources and, therefore, are not reported In the fluids 4,366,302

Deferred outflows of resources and deferred inflows of resources

that do not provide or require the use of current financial resources
are not rqiorted within the flinds.

Deferred outflow of resources attributidilc to net pension liability 2,383,768
Deferred inflow of resources attributable to net pension llablllQr (2,182,680)

Long-tenn liabilities are not due and payable in die current
period and, therefore, are not reported in the fimds. Long-term
liabllitfes at year end consist of:

Other post-employment benefits obligation (1.841,125)
Net pension liability (25.371,528)

Net Position of (jovemmental Activities (Exhibit A) $ (13,653,019)

See accompanying notes to the basicfinancial statements
4'



EXHIBIT D

COUNTY OF HILLSBOROUGH. NEW HAMPSHIRE

Statement of Revenues, Expenditures and Changes in Fund Balances

Governmental Funds

For the Year Ended June 30,2016

Revenues:

Taxes

Intergovernmental

Charges for services
Interest and investment income

Miscellaneous

General

Fund

$ 51,063,836

266,264

7,031.015

56319
685,930

Nonmajor

Governmental

Fund

S  119,362

Total

Governmental

Funds

S 51,063.836

266.264

7.150,377

56319

685.930

Total Revenues 59.103,364 119,362 59.222.726

Expenditures:

Current operations:

General government

Public safety

Health and wel&re

7,900,145

19,719,737

29.444.771

238,500 8,138,645

19,719,737

29,444.771

Total Expenditures 57,064,653 238,500 57303.153

Excess revenues (under) expenditures 2,038.711 (119,138) 1,919,573

Other Financing Sources (Uses):

Transfers in

Transfers out

2,672,981
(103.500)

103,500 2,776,481

(103.500)

Total Other Financing Sources (Uses) 2.569.481 103,500 2.672.981

Net change in fund balances 4,608,192 (15.638) 4,592354

Fund balances at beginning ofyear 4.317.440 80350. 4397,690

Fund balances at end ofyear $  8^925,632 S  64,612 $ 8.990344

See accompanying notes to the basic financial statements
5



EXHIBIT D-1

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

RecoDciliatioa of Che Statement of Revenues, Expenditures

and Changes in Fund Balances of Governmental Funds
to the Statement of Activities

For the Year Ended June 30,2016

Net Change in Fund Balances - Governmental Funds (Exhibit D) $  4,592,554

Amotmts reported for governmental activities in the
statement of activities are different because:

Governmental funds report capital outlays as expenditures.

However, in the statement of activities, the cost of those assets

is allocated over their estimated useftil lives as depreciation
expense. This is the amount by which depreciation expense
exceeded capital outlays in the current period.

c

Some expense reported in the statement of activities, such as other

post-employment benefits, do not require the use of current financial
resources and. therefore, are not reported as expenditures in

governmental flmds.

Govemmental funds report pension contributions as expenditures.
However, in the statement of activities, pension expense reflects

the change in the net pension liability and related defened outflows
and inflows ofresources, and do not require the use of current

financial resource. This is the amount by Mdiich pension

contributions exceeded pension expense In the current period.

(783,344)

(338,359)

666.198

Change in Net Posidon of GovemmentaJ Activities (Exhibit B) S  4.137,049

See accompanying notes to the basic fmanciai statements
6



EXHIBIT E

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

Statement of Net Position

Proprietary, Funds
June 30,2016

ASSETS

CuJTcnt Assets: .

Cash and cash equivalents
Accounts receivable, net

Due from other governments
Due from other funds

Inventory

Total Current Assets

Nursing Home
Fund

30,414

2^^,295
1,028,631

24,573.898
66,148

28.081.386

Noncurrent Assets:

Restricted cash

Capital assets:

Non-^lepreciable capital assets
Depreciable capital assets, net
Total Noncurrent Assets

Total Assets

DEFERRED OUTFLOWS OF RESOURCES

Deferred outflows related to pension
Total Deferred Outflows of Resources

96,506

9,443
2,182^68
2.288.317

30.369.703

1,289,291

1,289,291

y

LIABIUTIES

Current Liabilities;

Accounts payable
Accrued expenses
Due to cdser governments

Unearned contribudoiis

Total Current Liabilities

NoncurrentLiabilities:

Other post'employment benefits payable
Net pension liability

Total Noncurrent Liabilities

Total Liabilities

DEFERRED INFLOWS OF RESOURCES

Deferred inflows related to pension
Total Deferred Inflows of Resources

NET POSITION

Net investment in capital assets
Unrestricted

Total Net Position

242,386

378,037

582,996

•  1.233,833

816,843
14,206,203

15.023,046

16.256.879

1.180,529

1,180,529

2,191,811
12.029,775

S 14.221.586

See accompanying notes to the basicfinancial statements
7



EXHIBIT F

COUNTY OF H1LL5B0R0UGH, NEW HAMPSHIRE

Statement of Revcnaest Expenses and Changes in Net Position
Proprietary Funds
For the Year Ended June 30,2016

Operating revenues:

Intergovemmental revenue

Charges for services

Mtscellaneous

Total operating revenues

Operating expenses:

Administrative

Maintenance and operations
Physical therapy
Dietary

Nursing

Laundry

Housekeeping

Physician/^harmacy
Restorative services

Social services

Barber/beauty

Depreciation
Total operating expenses

Operating income

Non-operating revenues:

Interest revenue

Net non-operating revenues

Transfers out

Change in net position

Total net position at beginning of year

Total net position at end of year

Nursing Home

Fund

;  7,405,108

22,663,584

805.017

30,873,709

3,193,394

966,295

1,853.173

2,167,096

13,634.190

355,634

743,239

576,676

729,936

347,087

32,045

446.150

25.044.915

5,828,794

m
^

(2,672,981)

3,155,957

n.065.629

S  14,221,586

See accompanying notes to the basicfinancial statements
S



EXHIBITG

COUNTY OF HILLSBOROUGH, NEW HAMPSHIRE

StateroeotofCesh Flows

Proprietary Funds

For the Year Ended June 30.2016

Cash flows from operating activities;
Cash received from patient care/services
Cash received from Medicaid pool flmds
Cash paid to suppliers .
Cash paid to employees
Net cash provided by operating activities ̂

Cash flows from noocapital financing activities:
Transfers to other ftmds

Net cash (used) fca- noncapital financing activities

Cash flows from capital and related financing activities:
Purchases of capital assets
Net cash (used) for capital and related financing activities

Cash flows from investing activities:
Interest on investments

Net cash provided by investing activities

Net increase in cash and cash equivalents

Cash and cash equivalents at begmning of year

Cash and cash equivalents at end ofyear

Nursing Home

Fund

I  23,859,654

7,352.118

(10,785,206)
("*■777.363)

5.649.203

(2.672.981)
(2,672,981)

(350.348)
(350.348)

144
144

2,626,018
22.074.800
24,700.818

Reconciliation of operating income to net cash
provided by operating aaivities:
Operating income
Adjustments to reconcile operating income to net
cash provided by operating activities:
Depreciation expense
Change in deferred outflows related to pension
Change in deferred inflows related to pension .

Changes in assets, deferred outflows of resources, liabilities
and defrrred inflows of resources:

Accounts receivable
Due from other governments
Inventory
Accounts payable
Accrued expenses
•Due to other governments
Unearned revenue
Other post-employment benefits payable
Net pension liability

Net cash provided by operaimg activities

5,828,794

446,150
(85,952)

(704,467)

391,052
(52,989)

4,773
89,059

(440.586)
19,245

738
146,166

7,220
5,649,203

See accompanying notes to the basic financial statements
9



EXHiBnrH

COUNTY OF HILLSBOROUGH. NEW HAMPSHIRE

Statement of Ffduciai7 Net Position
Fiduciary Funds

June 30,2016

Agency

Funds

ASSETS

Cash and cash equivalents $ 468,356

Accounts receivable. 5,000
Total Assets

LIABIUTIES

Due to specific individual? S 473,356

Total Liabilities * S 473,356

See accompanying notes to the basicfinancial statements
10



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for apiproval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

^  AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 Stale Agency Address
21 South Fruit Street, Suite #20
Concord, NH 0330!

13 Contractor Name

North (Country Education Services
1.4 Contractor Address

300 Gorham Hill Road

Gorham, NH 03581

13 Contractor Phone

Number

603-752-1927-^

1.6 Account Number

See Exhibit B

1.7 Conviction Date

June 30,2018

1.8 Price Limitation

$160,331.89

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Lori Langlots, Executive Directc»-

1.13 Acknowledgement: StOT of K/e»ij HA»»^si\fGounty of %

On lU. •^'^'?before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to oe the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

L13.1 Signature of Notary Public or^Justice of the Peace

JS^

Publ ic or Justice of the Peace ^

0
1.133 Name and Title of Notary or Justice of the Peace

fK / in - '
acm A. LBBJN-DUBK, Nofim I
MyCoROTMon bvfcM OetDtar il» 3080

1.14 Slate Mency Signature^—

ini/r
ApDroval by the N.H. Eiepartn1.16 Approval by the N.H. Departm

Date:

1.15 Name and Title of State Agency Signatory

/:Mp,ix/r. rdinti/'s^imoeiL
ent of Administration, Division of Personnel (if applicable)

By; Director, On:

1.17 Approval t^the Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval the Governor and Executive Council (ifapplicable)

By: On:

Page 1 of 4



2. EMPLXDYMENT OF CONTRACTORySERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency Identified in block 1.1 ("State"), engages
ccmiractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown In block
1.14 ("Effective Date").
32 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contraaor prior
to the Effective Date shall be performed-at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor roust complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fifflds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to tenninate this Agreement immediately upon
giving the Contractor notice of such termination.' The Stale
shall not be required to transfer funds fiom any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable. .

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

S. I The contract price, method of payment, and terms of
payment are identified and more particularly described in
E30IIBIT B which is incorporated herein by reference.
5.2 The p^ment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the l^ice Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary

■ aids and services to ensure that persons with communicaticn
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or nahonal origin and will take
affirmative action to prevent such discrimination.
6J3 If this Agreement is fimded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State ofNew Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be.properly
licensed and otherwise authorized to do so under all applicable
laws.

72 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person ̂ vho is a State
employee or official, who is materially involved in the
procurement, administration or perfonnancc of this
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AgrecmenL This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.12 fiulure to submit any report required hereunder; and/or
8.13 failure to perform any other covenant, term or condition
of this Agreement
83 Upon the occurrence of any Event of De^ult, the State

take any one, or more, or all, of the following actions:
83.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirt>' (30)
days from the date of the notice; and if the Event of Deftult is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.23 give the Contractor a written notice specifying the Event
of Default and suspeiKling all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
83.3 set off against any other obligations the State may owe to
the Contractor any damages the Slate suffers by reason of any
Event ofDefault; and/or -
83.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. datvaccess/confidentiality/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this ,
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

93 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned u> the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentialiiy of data shall be governed by N.H. RSA.
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting '
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of Its
officers, employees, ageiits or members shall have authority to
bind the State or receive any benefits, woricers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its oHicers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to die State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and S2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
143 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licens^ in the State of New
Hampshire.
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14.3 The Contractor shall ftimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrtiFicatc(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (3D) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is In compliance with
or exempt from, the requirements of N.H. RSA ch^ter281-A
{" Worh^' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Woilters* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N .H. RSA chapter 281 - A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers* •
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stale to
enforce any provisions hCTCof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor,

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their re^ective
successors and assigns. The wording used in this A^vement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parlies hereto do not intetKl to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto:
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EXHIBIT A

The Services '

Services will be provided at their facility in Berlin at 166 Main Street as well as at two outreach sites;
Weeks Memorial Library in Lancaster and at the Colebrook Public Library. The program serves students
from multiple communities In Coos County.

Coos County Adult Learner Services, through North Country Education Services, will provide the following
services:

Project Descriptions

The Adult Learner Services Is a regionally-based progt^ that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide fiexibilrty for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they work
with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educatbnal needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve Individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting Individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for Identifying, recruiting, and sen/ing students who are most In

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

• The Contractor is responsible for serving the r^eeds of individuals with disabilities including
physical, emotional, social, and learning disabQities.

•  The Contractor is responsible for serving the needs of Individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
• The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

• Open enrollment and flexible scheduling are highly encouraged.
» The Contractor is required to identify gaps in existing services and address those gaps.
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Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.
•  The Contractor is required to provide contextualized instruction that includes occupationally

relevant materials.

Alignment with the State Workforce Plan
• The Contractor Is required to align its program with the goals and mission of the State Workforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based initiatives.

• The Contractor is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development actrvities.

Intensity, Quality and Best Practices
•  TM Contractor must use instructional practices that include the essential corriponents of reading.
• The Contractor must Integrate workforce preparation actMties for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

win meet that standard.

•  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital Gteracy instnjction for all students at all levels.
• The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

• The Contractor must incorporate the use of a variety of technology services for Instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a Natbnal Reporting

Systerrhapproved assessment within 12 hours of enroUmenl.
• The Contractor must posttest a minimum of 68% of all enrolied students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled partiopants as required by the

National Reporting System to collect perfonnance indicator data and measurable skills gains in
accordance with National Reporting Systerri requirements. A minimum of a 75% response rate Is
required.

• The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Emplovment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable SkUls Gains Baseline

Reporting
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• The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

• A representative from the Contractor must be trained to use the data system. All data must be
veriHed and certified on a quarterly basis.

•  The.Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

implementation Timeline
• The Contractor must be fully operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education. .

Anticipated number of students served in ALS program:
FY18

70
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY1S

Admiriistrative $65,399.74

Mmir^trative Benolits 50.395.91

Mam Service Contract Service

Provider
3.052.80

Contract Internet Service Provider 325.00

Rent 1 10;200.00

Insurance 160.00

pnone 1,680.00

Postage 300.00

Advertising 400.00

PrintJrtg 1.150.00

Travel 6,587.00

Energy Utilities 700.00

Books & Information 5.000.00

Diglta] Subscnptlons 500.00

Office Supplies 2,500.00

Professional Orgardzation Dues 105.00

Indirect Cost 11.876.44

Totals
$160,331.8

9

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
' the Contractor tor allowable expenses up to a maximum total payment of $160,331.69.

2. The total of the approved budget shall not exceed $160,331.89 svithout written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Woriitorce Innovation and Opportunities Act of 2014. Title II for the purpose of the delivery of adutt
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful I'rfe beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.
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6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract pehod. Reinr^ursement for expenses incurred
after June 30, 2018 shall not be accepted for payment

7. Expenditures shall be in accordance with an annual line Item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-item budget Is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports In the event further Information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallcwed costs assodated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the fight to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the Indicated amount but in no instance
can the total budget exceed the price iimitation. The Contractor must receive Department of Education
approval prior to transfem'ng from one line to,another.

Limitation on Price:

This agreement will not exceed: $160,331.89

Method of Payment

Monthly payment may'be made for each month of the agreement year. Each payrrrent request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.'

Fundlno Source

Funds to support this request are available in the account entitled Adult Education.

FV2016

08-56-56-565010-2535-072-500575 Grants - Federal $ 48,099.57

06-56-56-565010-2535-601-500931 State Fund Match $112'232.32
$160,331.89
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EXHIBIT C

Special Provtsions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

I

a. OBM Circular A-110;."Uniform Administrative Requirement for Grants and Agreements |
with Institutions of High Education, Hospitals and Other Non-Profit Organizations.' I
ContractorA/endor shall not make any award or permft any award (sub grant or contract) |
at any tier to any party which is debarred or suspended or Is otherwise excluded from or '
ir>eliglble for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension/

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfectory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Stale of the Stale of New Hampshire, do hereby certify that NORTH COUNTT^Y

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation re^stcrcd to transact business in New

Hampshire on October 29, 1971.1 further certify that all fees and documents required by the Scaetary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 66448

S2U

o

TD

fN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 24th day of April.A.D. 2017.

William M. Gardner

Secretaiy of State



Certificate of Authority

1, Kathleen Kelley, Clerk/Secretary of North Country Education Services do hereby certify thai:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;
(2) ] am authori^d to issue certificates with respect to the contents of such books and to affix such seal to such

certificate;

(3) The following is true and complete copy of the resolution adopted by the board of directors of the corporation at a
meeting of that board on June IS, 2013, which meeting was held in accordance with the law of the state of
incorporation and the by-laws of the corporation;

That: North Country Education Services will enter into a contract with the Department of Education to provide
adult learner services. This resolution shall remain in effect until specifically revoked.

That: North Country Education Service's Board of Directors has named Lori Langlois as having authority to sign
the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a Board of Director's meeting on June 14,2016.
(5) The foregoing rcsolution(s) and by-law are in fiill force and effect unamended, as of the date hereof; and
(6) The following person(s) lawfully occupy the office(s) indicated below:

Paul Bousquet, President

Cheryl Baker, Vice President

Annemarie Platt, Treasurer/Secretary

Kathleen Kelley, Co-Treasurer/Co-Secretary

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secret^ ofjhe Corporation thi^ 16th day of
August, 2017.

Clerk/Sedfetaiy'

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before ̂ i^thorized officer below)

STATE Of NEW HAMPSHIRE

COUNTY OF Coos

On August 16,2017, before the undersigned officer personally appeared the person identified in the foregoing
certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in the foregoing
certificate, and acknowledge that she executed the foregoing certificate.

In witness whereof 1 hereunto set my hand and official seal.

Km A LEMEU;i-DUO|» MDivy PiMe
My OemnMon Expliw OcAotar St, SON

aiict uf UiL PeiiLf



Prime)?
NH fubfc IQit MonoftmtM £(chai>ot CERTIFICATE OF COVERAGE

The New HampsMre PubBc RisX Management Exchange (Prlmex*) is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-8,
Pooled Risk Management Programs, in accordarwe vvith those statutes. its-Trust Agreement and tiylaws, Primex* Is authorized lo provide pooled risk
management programs estabfished for the ber^efH of polltica] subdMslons in the State of New Hampshire.

Each member of Prtmex' is entitled to the categories of coverage set forth beiow. In addition, Prtmex' may ejdend the same coverage to non-menders.
However, any coverage extended to a norvmember b subject to aS of the terms, conditions, exdusions. amendments, rules, policies and procedures
that are appPcabte to the membeis of Piimex*. including but not Umiicd to the final and binding resolution of all claims and coverage disputes before the
Prtmex* Board of Trustees. The AddR]or>ai Covered Party's per occurrence Omit shall be deemed Included in the Member's per occurrence Bnd. etvl
therefore shaB reduce the Member's Omit of Oablity as set forth by the Cover^e Documents and Declarations. The OmQ shown may have been reduced
by dalms paid on behalf of the member. General Uabiilty covWage is Dniited to Coverage A (Personal injury UabBlty) and Coverage B (Property
Damage Liability) onfy. Coverage's C (Public OfDdals Erron and Omissions). D (Unfair Einptoyrnent Practice). E (Employee Bene(9 UabiOty) end F
(Educator's Lcgd UaMity Claims-Made Coverage) are exduded from this provision of coverage.

The below named entity is a member in good starKfing of the Now Hampshire Pubic Risk Managerrtent Exchartge. The coverage provided may.
however, be revised at any time by the actiorts of Prlmex*. As of the date thb certificate is issued, the Information set out below accurately reflects the
categories of coverage established for the current coverage year.

Thb Certlficato b issued as a matter of information only arfo cordors no dghb upon the ceitlftcate holder. Thb certificate does not amend, extend, or
alter the coverage afforded by the coverage categories Ibted below.

PtfUfiaSng Uember Uemtm-Nu/nber

Nor^ (Country Education Services 953
North Country Education Services Foundation
300 Gorttam HiU Road

Gorftam, NH 03581

Comp$ny AfforOng Comrnga:

NH Public Risk Management Exchar^ge - Primex*
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

X (^neral Uabiilty (Occurranco Form)
Professional Uabiilty (describe)

7/1/2017 7/1/2018
Each Occurrence $ 5.000.000

General Agqrepate S 5.000.000

□  □ Occurrence Rre Damage (Any one
fire)

-

Med Exp (Any one person)

AutomotMle Uabiilty
Deductible Comp and Coll:

Any auto

1

Combined Single Limit
(E«ehAedd«v)

Aggregate

X Workers' Compensation & Employers' Uabiilty 7/1/2017 7/1/2018 X  Statutory

Each Accident $2,000,000

J Disease — Earn Eireleyw $2,000,000

Dbease - Pcscy utrfi

Property (Special Risk includes Fire and Theft) BlaNcet Umit. Replac«ni«nt
Cost (unless otherwise stated)

Description: Proof of Primex Member coverage onfy.

CERTIFICATE HOLDER: Additional Covered Party . 1 Loss Payeo Primex* - NH Public Rbk Managomant Exchange

By: fVmel

Date: 6/16/2017 tdenver®nhDfimex.orQNH Dept of Education
Adult Basic Education
101 Pleasant St
Concord. NH 03301

Please direct inquires lo:
Primex* Claims/Coverage Services

603-225-2641 phone
603-228-3633 fox



BOARD OF DIRECTORS

FY 2017-2018

Dr. Marion Anastasia

Personnel Member

Superintendent SAU 36
14 tQng Square
Whitefietd, NH 03598-3302
637-9363 PH / 837-2326 FX

manastasia@sau36.org

Dr. Cheryl Baker
Soani VP, Policy Member
Plymouth State University,
C^rdinator, Assessment for
Educator Preparation-MSG 56
Plymouth State University
Plymouth. NH 03264
536-2737 PH/ 535-2572 FX
cbaker@plymouth.edu

Bruce Beasl^
Personnel Member

Superintendent SAU 7
21 Academy Street
Colebrook NH 03576

237-5571 ext 15

bbeasley@5au7.o^

Randy Bell
Member at Large, Po/«y

Robert Boschen

Member at Large
Executive Director Tri-County CAP
30 Exchange St
Berlin. NH 03570
603-752-7001

rboschen@tccap.org

Paul Bousquet
Board President. Finance Member
Superintendent SAU 20
123 Main Street

Gotham. NH 03581-1659
468-3632 PH ext 5 / 466^3870 FX
paul.bousquet@sau20.org

Jody Camilla
Member at Large, Personnel
VVMCC-Betiin

2020 Riverside Drive

Berlin. NH 03570-3717
752-1113

jcamnie@ccsnh.edu

Corinne Cascadden

Finance & Policy Member
Superintendent SAU 3
183 Hillside Avenue

Berlin, NH 03570-1817
752-6500 PH/ 752-2528 FX

ccascadden@sau3.o^

Rierre Couture

Finance Member

Superintendent SAU 35
260 Cottage Street Ste C
Littleton. NH 03561-4143
444-3925 PH / 444-6299 FX

p.couture@sau35.org

Susan Hodgdon
Superintendent SAU 77
PO Box 130

Monroe. NH 03771-0130
638-2800 PH/638-2031 FX

shodgdon@monroeschool77.com

Bernard Keenan

Member at Large
Personnel Member

Kathleen Kelley
Member at Large
Finance Committee

NCES Co-Treasurer^ecretary
Randolph Hill Road
Randolph. NH 03593
466-5324

kukelley@me.com

Michael Kelley
Superintendent SAU 58
15 Preble Street

Groveton, NH 03582-4135
636-1437 PH/636-6102 FX

m_kelley@sau58.org

Laurie Melanson

Superintendent SAU 23
2975 Dartmouth College Hwy
North HaverhlU. NH 03774-4535
787-2113 PH ext 18/787-2118 FX

lmelanson@sau23.org

Judith McGann
F*olicy Member
Superintendent SAU 68
PO Box 97

Uncoln, NH 03251-0097
745-2051 PH / 745-2352 FX

jmcgann@iirHvood.org

Robert Mills

Member at Large, Finance Committee

Dr. Steven NUhas

Superintendent SAU 84
102 School St

UtUeton. NH 03561
444-5215 PH/444-3015 FX

snllh8s@(ittietonschoois.org

Annemarle Platt

Member at Large
Personnel Member

NCES Treasurer/Secretary
9 GQI Street

Gorham, NH 03581-4910
752-7493

Pamela Stimpson
Superintendent Designee SAU 9
Director of Special Services SAU 9
176A Main Street. Conway. NH 03818
447-8368, Fax: (603) 447-8497
p_stimpson@sau9.org

Altemaie director

Cynthia Martindill
Memt>er at Large
CMartindill@vtc.vsc.edu
802.728.1586

Directors Serve Without Compensation.

Updated 06-20-17



Salary Information for Key Personnel

Coos County Adult Learner Services (North Country Education Services)
Project: ALS

Administrative

{Enter Acbrnlnistrative Title!

(Enter .
Numbter of

Hours per
Week!. ■

(Enter
ttre

Number

of Weeks

oer Year!

(Enter the Wage
per Hour! TOTAL

1 Coordinator Peggy Blais 35 38 $27.82 $37,000.60

2
Assistant Coordinator Gayle Theberge 35 38 $20.31 $27.012.M

Administrative

TOTAL
$64,012.90



Peggy Blais

Objective To coordinate the deiivery of adult education services in Coos County NH

Experience 2009-present

Coordinator

Adult Learner Services/NCES Coos County, NH

■ Respor)slb(e for all aspects of the operatiors of the program

• Mair\tain records, submit reports

• Manage program budget

• Coltaborate with area programs
• Supervise program staff
• Pursue professional growth

1997-2009 Adult Learner Services/NCES

Assistant Coordinator

" Assist Coordinator in the operatipn of the program

• Provide instruction to students at learning centers

■ Recruit/train volunteer tutors

1997-2003 Child Care Services/NCES

Parent Counselor/Program Assistant

• Develop and implement database for Child Care

Resource & Water Safety

• Schedule Trainings

• Assist in developing training curriculum

• Counsel parents on selecting appropriate child care

1992-1998 NCES

Volunteer Tutor, Aduit Ed Aide. Mentorship Supervisor,

AmeriCorps Member

■ Tutor adult learners

• Coordirtate woiteites for students

• Pre-test students to assess level of competency and

readiness to take offidal tests

Education 1993-present Granite State College

Coos County. NH

Coos County, NH

Coos County, NH

Goftiam, NH

Various certificates and Professional Development hours available upon
request.

References References are available on request.



Exhibit A

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements of Financial Position
June 30,2016 and 2015

AK mm^xn art txfnsu4 bi U&4 DoHen

2016 2015

ASSETS

CURRENT ASSETS

Cash 43^54 181

Investments 456,683 349,887

Accounts receivable 61371 117,731

Grants receivable 42353 50,189

Prepaid expenses ' - 5,548

604361 523.536

RESTRICTED CASH 22,608 22,608

PROPERTY AND EQUIPMENT

Land 35,000 35.000

Buildings 609,967 609,967

Equipment 82,609 138,478

Less: accumulated depreciation (515,682) (523,867)

211,894 259,578
838,763 805,722

UABILITIES AND NET ASSETS

LUBILITIES

Current:

Line of credit 31300

Current maturidtt of long-^erm debt:
Mortgage Note Payable 18,197 17,139

Accounts payable 1379 66,698

Deferred revenues 1300 1376

21,676 116,713
Long'term, tea ettrmi motaHik*

Mortgage Note Payable 63388 81,685

Contingency for unfunded pension obligations:
/

Agency share of NHRS net pension liabilities.
deferred inflows and outflows of resources -

per the requirements of CASE 68 (stt noie) 1378398 1,319318
1341,786 1,400,903

1363,462 1,517,616

lET ASSETS

Unrestricted:

Net investment in property & equipment 130309 160,754

Available to operations 421,710 377.703

Deficit related to unfunded pension obligations (1378398) (1,319318)

(726379) (780,761)

Temporarily restricted:
For loan guarantees 22,608 22,608

For program purposes 179,072 46359

201,680 68,867

(524,699) (711,894)

838,763 805,722

Tbc accomptnying notes afc and imcgni part of these rinaQdal stateroents.



NORTH COUNTRY KDUCATION SERVICES AGENCY
Statements of Activities

For the Fiscal Years Ending June 30,2016 and 2015
M ftmmma art ki (KiA Ot^hn

2016 . 2015

Temporarily Teniporarily

Unrestricted Restricted Total Unrestricted Restricted • Total

OPERATING SUPPORT, REVENUES -

AND RECLASSIFICATIONS

Federal ̂ nts 111471 111,571 231,981 231,981

State grants 160496 160496 193,441 193,441

Local goveminent agencies 129,131 129,131 101,161 101.161

Other non-profit agencies 266434 266434 81,795 81,795
Program service revenue 1,370,171 1470,171 1.284465 - 1.2^265
Net assets released from restriction;

Satisfaction of progranfi restrictions 533,175 (533,175) - 629448 (629448) .

1,903,346 134,657 2,038,003 1.913413 (20,870) 1.892,643

OPERATING EXPENSES

Program Services:
NCES Programs 867,093 867,093 828415 828415

Adult Learner Services 137,228 137428 136,950 136.950

Distance Learning 135^92 135492 141,809 141,809
STEM 129,131 129,131 101.161 101,161
SAME 66,330 66430 .

NH Center for Learning 59,700 59,700 13,055 13,055
NISL 56,623 56,623 17,023 17,023
Next Steps NH 51,815 51415 64,725 64,725
ABE College Transitions 5,061 5,061 6,880 6,880
Tillotson - No. of the 44th ^  3,128 3,128 1,787 1,787
Community Engagement 2,125 2,125 .

- NASA/UCAR . 90,000 - 90,000
Migrant . 50,000 50,000

Tillotson - Operations . 50,000 50,000
Indistar . 31,765 31.765
Migrant! - 30,000 30,000
SLDS . 15,860 15,860
Film Festival 1,990 1,990
Tillotson - Sponsorship - 1,000 1,000

1,513,626 -  . 1413,626 1,582,220 - 1.582.220

3



NORTH CX)UNTRY EDUCATION SERVICES AGENCY

Statements of ActMties
For the Fiscal Years Ending June 30. 2016 and 2013

AU amowu an txprattd In (OU Mhrt

2016 2015

Temporarily Temporarily

Unrestricted Restricted Total Unrestricted Restricted Total

Support services:
Management and general 344,200 344,200 339,412 339.412

1,857,826 - 1,857,826 1,921,632 - 1,921,632
NET OPERATING INCOME(LOSS) 45,520 134,657 180,177 (8,119) (20,870) (28,989)

NONOPERATING SUPPORT, REVENUES
AND RECLASSIFICATIONS

Investment income ( 7,018 7,018 36,576 36,576

7,018 - 7,018 36476 - 36,576

CHANGE IN NET ASSETS 52,538 134,657 187,195 28.457 (20.870)' 7,587

NET ASSETS (DEFICIT) - BEGINNING, as restated (778,917) 67,023 (711,894) (807,374) 87.893 (719.481)

NET ASSETS - ENDING (726,379) 201,680 (524,699) (778.917) ■  67.023 ■ (711,894)

The sccompanyini notes ore ond integral pan ofthese nnoncial slitements.
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NORTH COUNTRY EDUCATION SERVICES AGENCY
Sta/eme/rls ofFunctional Expenses

For the Fiscal Years Ending June 30, 2016 and 201S
AU art tiprtttctl kt I ISA DaUart

2016 2015

Regttlar Management Regular Management

Educational and Educational and

Proeramf General Total Programs General Total

EXPENSES

Salaries and other compensation 688,572 222,048 910,620 698339 215.639 913,978
Pension expense 60,959 18,193 79,152 63.626 16,743 80,369
Other Employee benefits 115,324 45,412 160,736 147316 49,380 196,596

Payroll taxes 56,629 17,741 74370 58.868 18.027 76,895

Staff development 1,800 1,800 3,455 3,455

Contracted services 280,940 7,000 287,940 280.623 6,200 286,823

Occupancy 34,733 8,056 42,789 37.442 8.960 -.46,402

Administrative expenses 20,733 7,396 28,129 24,612 6,752 31.364

Travel 30,586 5,066 35,652 36,126 6,584 42,710

. Materials & supplies 183,049 183349 198,530 198,530

Depreciation 35,763 11,921 47,684 28,533 ̂ 9;5ir 38,044

Interest 4,538 1367 5,905 4.850 1,616 6,466

1,513,626 344300 13S7326 1,582.220 339.412 1.921,632

The Dceordpsnying no(c5 arc qnti integral pan of these Onanciai statements.



Exhibit-D

NORTH COUNTRY EDUCATION SERVICES AGENCY

Siatemenfs ofCash Flows

For the Fiscal Years Ending June 30,2016 and 2015

SUPPLEMENTAL DISCLOSURES

OF CASH FLOW INFORMATION

Cash payments for interest

AU emomo on apvmtl In USA CMlan

2016 2015

CASH FLOWS FROM OPERATING ACTIVITIES

Net operating income(loss) 180,177 (28,989)

Adjustments to reconcile to net cash
provided by (used in) operating activities:
Depreciation Expense 47,684 38,044

Difference between pension expense for GASB 6S
and NHRS plan contributions (40,920) (31,570)

Change in assets and liabilities:
(Increase) decrease In assets:

f

Accounts receivable 56380 (31336)

Grants receivable 7,836 10,428

Prepaid expenses 5348 (5.548)

Increase (decrease) in liabilities:
Accounts payable (64,719) 59,682

Agency deposits - (164,205)

Deferred revenues 124 (1337)
192,090 (154,931)

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of capital assets (1,476)

Earnings on investments 7,018 36.576

Purchase of Investments (106,796) 63,489
(99,778) 98,589

CASH FLOWS FROM FINANCING ACTIVITIES

Increasefdecrease) in line of credit (31,500) 31.500

Principal payments - mortgage notes (17,139) (16,141)

(48,639) 15359

NET INCREASE (DECREASE) IN CASH 43,673 (40,983)

CASH-BEGINNING 22,789 63,772

CASH - ENDING 66,462 22,789

5^05 7,605

TTte tcconiptnytng notes are and inlegral part ofthese financial staicnents.



Prank Edelblut
CamiTii»sion«r

Paul Leather

Deputy Commissionef

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. N.H. 03301
TEL (303)271-3495
PAX (303) 271-1953

August 9,2017

His Excellency, Governor Christopher T. Sununu
and The Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department ot Education, Bureau of Adult Education to^enterinto contracts with the
vendors Bsted below, in an amount not to exceed $2,792,964.69 to provide adult education and
literacy programs as defined under the Worlcforce Innovation and Opportunities Act of 2014, effective
upon Governor and Council approval through June'30.2018. with an option to renew for two (2)
additional one year terms. 30%federal Funds, 70% State Funds.

Ascentria Community Services. Inc.
Fuller Public Library
Intemational Institute of New England

Nashua Adult Learning Center
Second Start

Southem New Hampshire Services - Portsmouth
Southern New-Hampshire Services - English for New
Americans

Vendor Code

222201

177407 ,

177551

167121 .

177224

177198

117198

TOTAL:

FY2Q18

$ 194,786.15
$ 83.309.24
$848,128.47
$ 827,870.45
$409,557.97
$185,975.94
$ 243,336.47

$2,792,964.69

Funds to support this request are available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575

06-56-56-565010-2535-601-500931
Grants - Federal

State Fund Match

$ 837.889.41
51.955.075.28

$2,792,964.69

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNmES



His Excellency. Governor Christopher T. Sununu
qnd the Honorable Council

August 9,2017

Page 2
EXPLANATION

Approval of this request will allow the six (6) contractors to provide one or more of the following adult
education and literacy programs: Adult Basic Education. English as a Second Language. Adult
Learner Services, Integrated Education and Training and Integrated English Literacy and Civics
Education. See Attachment B for specific programs to-be provided by each Contractor.

The Adult Boslc Education Program (ABE), outhorized under Ed 703. provides educotionol opportunities
below the secondary level for adults who lack a high school diploma or who lock the basic skills to
function effectively in the workplace and in their daily lives. The goal of the program is to move
students Into secondary programs to attain a high school credential, either a diplonrKi or on
equivalency certificate, so they can eventually transition into postsecondary education, training,
arKf/or emj^oyment.

The English as a Second Language Program (ESL), authorized under Ed 703, provides foundationai skills
below the postsecondary level and English literacy instruction Including individuals vrho may have
earned a high school diploma or postsecondary credential In another country, but do rot have the
English language skills to be successful In postsecondary education, training, and/or employment. The
purpose of the program is to assist students In acquiring the skills and knowledge necessary to become
productive workers, parents, and citizens and transition to postsecondory education, training, and/or
employment.

The Adutt Learner Services Program (ALS) Is a regionalty-based program that uses a paid staff member
fo coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
training and orvgoing support as they work with their students to reach individual educational goals.

The Integrated Education and Training program (lET) provides adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a
specific occupational cluster for the purpose of educational and career advancennent. Additionally,
the adult education component of the program must be aligned to the State's standards for adult
education as descnToed in the State's Workforce Plan and the program must be a part of a career
pathway.

The Integrated English Uterocy and Civics Education (lELCE) is a program provided to English language
learners who ore adults. Including professionals with degrees and credentials in their rxitlve countries.
Services shall include instruction in literacy and English language acquisition and instruction on the
rights and responsibilities of citizenship ar>d civic participation, and may irtclude workforce training.

Under the Workforce Innovation and Opportunity Act of 2014 a Request for Proposals (RFP) was -
released February 24,2017 on the NH Departrhent of Education's website and the Marchester Union
Leader on February 24.2017. AD federal and state adult education grants are awarded through a
competitive application process that is open to school districts, private-not-for-proflts, arxJ
governmental agencies. Twenty-two proposals were received and reviewed using the proposal
criteria in the RFP for evaluating the applications contained in the Adult Education and Family Literacy
Act - Workforce Innovation and Opportunity Act of 2014 (See Attachment A). Grants were awarded
to eight private-not-for-profit organizations, twelve school districts, and one governmental agency
based on applications received from eligible organizations that met the criteria for funding (See
Attachment B). The scFiool districts will receive the oworded funds through the Grants Management

TOO Access: Relay NH 711
EQUAL OPPORTUNrrV EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

August?, 2017
Page 3

System used by the Department.

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to oil contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support this program.

Respectfully submitted,

Frank Edelblut

Commissioner of Education

DOE Shore Dolo/Cc^mon/AdLrtl Ed/20J7 Adult Ed Proposcrfs/One Year Contracts/

TOD Access: Relay NH 711
EQUAL OPPGRTUNrTY EMPLOYER. EQUAL EDUCATIONAL OPPORTUNmES



Attachment A

A request for adult education and literacy activities proposals operating under the Workforce Innovation
and Opportunities Act of 2014 (WlOA), Title II. for-the term of three (3) years was released on February
24,2017. The notice was published in the Union Leader on February 24,2017, posted on the NH
Department of Education's website, and sent electronically to any party expressing an interest in
sutimitting an application. ^ -

In accordance with WlOA, only applications submitted by eligible providers were granted funding. WlOA
defines an eligible provider as:

The term "eligible provider" means an organization that has demonstrated effectiveness in
providing adult education and literacy activities that may Include—

(A) a focal educational agency;
(B) a community-based organization or faith-based organization;
(C) a volunteer literacy organization;
(D) an institution of higher education;
(E) a public or private nonprofit agency;
(F) a library;
(G) a public housing authority;
(H) a nonprofit institution that is not described in any of subparagraphs (A) through (G)
and has the ability to provide adult education and literacy activities to eligible individuals;
(I) a consortium or coalition of the agendes, organizations, institutions, libraries, or
authorities described in any of subparagraphs (A) through (H); and
(J) a partnership between an employer and an entity describ^ in any of subparagraphs
(A) through (I).

Additionally, the Bureau of Adult Education considered the degree to which the proposal addressed die
following WIOA-required criteria:

Responsiveness to Regional Needs: How well does the proposed program meet the.
educational, economic, and sodal/cuiturai needs of the kx:al region?
Serving the Most In Need: How well does the propc^ed program serve Individuals in the
community who were Identified as most in need of adult education and literacy activities. Including
English language acquisition and.civics education programs?
Service Delivery Format and Schedules: How well does the proposed program enable
individuals to attend and complete classes through flexible scheduling, sufficient instructional time
per week, and appropriate delivery methods?
Proposed Curricula and Contextualized Instruction: How well does the proposed program |
provide curricula designed to meet the needs of the participants, especially through i
contextualized Instruction? I

Alignment with the State Workforce Plan: How well does the proposed program align with the i
strategies and goals of the Stale Workforce Plan particuiariy in the area of cum'culum, adult
education and literacy activities, state l^dership activities, and performance measures? i
Intensity, Quality and Best Practices: How well does the proposed program meet the
requirement of being of sufficient Intensity and quality? This includes ̂ e degree to which
instructional practices are based on the most rigorous research available. |
Integration of Technology Services and Digital Systems: How well does the proposed
program Incorporate the use of technology, especially with regard to distance learning? - I
Meeting Program Outcomes: How well has the proposed program met program outcome goals
in the past and how will the program meet performance goals In the future?
Reporting: How well does the proposed program collect, store, enter, and analyze students and |
program data?
Implementation Timeline: Will the proposed program be positioned to start by September 15,
2017? . '
Budget and Budget Narrative: How well does the proposed program present a cost-consdous
budget with a primary focus on providing quality services to eligible individuals?

• AltachmentA Page1of2



Proposal Criteria in RFP:

In accordance with WlOA, all applicants need to be an eligible provider with demonstrated effectiveness.
The Composite Technicai Score was used to determine If the applicant was an eligible provider. All
scores above 150 were considered acceptable.

For each program specific application, the Program Design was evaluated. That score vras added to the
Composite Technical Score for a total score. All total scores at>ove 500 were considered acceptable.

Maximum

Score

Eligible Provider with Demonstrated Effectiveness 200

III Operational Capacity 100

Total Composite Technical Score (Minimum 150) 300

Responsiveness to Regional Needs ' 50

Serving the Most in Need 100

O) Service Delivery Format and Schedules 75

s Proposed Curricula and Contextualized Instruction 50
o State Workforce Board Alignment 75
E Intensity. Quality and Best Practices of Program 100

1
integration of Technology Services and Digital Systems 50

Meeting Program Outcomes 50

Reporting 50

Implementation Timeline 25

Budget & Budget Narrative 75

TOTAL SCORE (Minimum of 500) 1000

Reviewers:

•  Margaret Selig, retired program director from the Laconia Adult Education Program with more
than 30 years of experience running adult education programs.

•  Bryan Larson, retired program director from the Salem Continuing Education Program with more
than 20 years of experience running adult education programs.

•  Christine Powers, retired program director from Man^ester Adult and Community Learning with
more than 25 years of experience running adult education programs.

•  Sarah Bennett, Educational Consultant for the NH Bureau of Adult Education with more than 20
years of experience in altemative education including adult education and charter schools.

•  Arthur Ellison, Administrator for the NH Bureau of Adult Education with more than 35 years
administering adult education programs.

State Worlrforce Board Review

in accordance svith WlOA, all applications were reviewed and accepted by the State Workforce
Investment Board as indicated in the minutes of the July 7,2017 meeting.

Geooraohic Distribution

The RFP specified that there be at least one program in each NH county that provides each of the
following services: Adult Basic Education, English as a Second Language (and Adult High School
Diploma, under a separate application process). ALS provides ABE and ESL services.

ABE ESL ALS ABE ESL ALS

Belknap 1 1 Hillsborough ' 2 3 3

Carroll 1 Merrimack 2 2 1

Cheshire 1 1 1 Rockingham 4 4 2

Coos 1 Strafford 1 1 1

Grafton 3 Sullivan 1
*

• Due to low numbers. ESL services ere provided under the ABE grant.

Attachment A Page2of2



Attachment B

Evaluation Scoring and Funding Recommendations

Key

The 3 digit number is the Average Evaluation Score for the application
NRF means Not Recommended for Funding

A shaded box indicates that the center did not apply for this type of program

Private-N ot-for-Profits

Applicant Nome

Ascentrio Community Services, Inc.

Fuller Library (Project LIFT)

Holy Cross Family Literacy Center

International Institute of New England

Nashua Adult Leoming Center

County

Menrimack

8,2

1 ̂
<S

Hilbborough

Hinsborough

Hillsborough

Hillsborough

- ! '

964

•o
c
o
u
«

o

8S>

II

908

948

968

E

° s—I V

I «

682

-NA ■

750

c

£
B
u
9

s
"S 0)If
1.-S

£ 4

900

v;V

• •.o' •

950

§5
So

lgl
o 5 u

III

•A C
•" O

700

935

956

Contract Limit

$194,766.15

$ 83,309.24

$ 123.503.60

$848,128.47

$ 827.870.45

North Country Education Services

Second Start

Coos 640

Merrimock 857 940 788

SJVS

m

$ 160,331.89

$ 409,557.97

Southern New Hampshire Services - Portsmouth
Adult Education

Rockingham
890 880

Southern New Hompshire Services - English for
New Amerlcons

Hilbborough 793 738

TOTAL

$ 185,975.94

$ 243,336.47

$3,108,766,25



Government Agen^cy

ADPlicant Name County

AdultBasic Educaiton EngUsti asa Second Language dAtluLeomer Services mregrarea Ed noitacu& Training IntegratedEnglihs Lit ycore &iCvics Educatino

Contract Limit

Hillsborough County House of Corrections Hillsborough 692 $ 31,966.07

TOTAL s 31,966.07

School Districts

Applicant Name

V

County

dAtluBasic dEnoltocu
English  saa SecondLanguage AdHuLearner |Services Integrated Ed noitacut Training

£

Ul (J

l-l
f g|
£ 5 S Contract limit

Cloremont {SAU 6) Sullivan ' 817 $ 101,211.00

Deny (SAU 10) Rocklnghom 766 802 829 5 134,718.77

Dover (SAU 11) Rocklngham 951 947 897 940 942 $ 638,470.77

Exeter (SAU 16) Stratford 924 910 890 $ 294,377.59

Franklin [SAU 18) Merrimack 665 $ 3Z037.53

Governor Wentwortki (SAU 49) Carroll 606 $ 125,756.23

Keene (SAU 29) Cheshire 795 750 797 772 753 $ 161.265.67

Laconic (SAU 30) Beknop 623 545 NRF
h£S(WS5J

S 45,749.00



Lebanon (SAU 88} Grafton 641 $-84,025.07

Littleton (SAD 35) Grofton 567 $ 160,331.89

Plymouth (SAU 48) Grafton 677
■■

$20,952.00

Sclem (SAU 57) Rockingham 757 773
Vs.-'.. • .

NRF $103,439.18

TOTAL $ 1,902,334.70



KOR.M NUMBER P-J7 (version S/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contraict.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord. NH 03301

1.3 Contractor Name

Ascentria Community Services, Inc.

1.4 Contractor Address

261 Sheep [}avid Road, Ste, A-1
Concord, NH 03301

1.5 Contractor Phone

Number

603-224-8111

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$194,786.15

1.9 Contracting Officer for State Agency
Aft Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Tim Johnstonc, Executive Vice President

1.13 Acjfnowledgeraent: Stata^f , County of

On before thg undersigned officer, personally appeared the person identified in bfock 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of th^eace

Culnnedl^
X5h!1

^  AMBER L RABY
W NOTART PUBUC • rCW HAMPSHIRE V
My Oommlwton ExptfO March 23,2tgt

1.13.2 Name bjuj Title ofNotary or Justice of the Peace

^oh~\ f Aclrr\tn
1.14 Agency Si^mt;^

nJW/f Da«:

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On;

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By. ̂  ̂ 5/=?//7
1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:.
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Siatc of New Hampshire, acting
through the agency identified in block 1.1 ('"Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or .sale'of goods, or
both, identified and more particularly described.in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
32 If the Contractor commences the Services prior to the
Effective Date, alt Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.

-.'Contractor must complete all Services by the Completion Date
.specified in block 1.7.

4. CONDITIONAL n'aTURE OF AGREEiMENT.
Notwithstanding any provision of this Agreement to the
•contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in exces.s of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTR.'VCT PRICE/PRICE LIMITATION/

payment.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
52 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incuired by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to ofTsei from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by NFI. RS A
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding une.\pected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure thai persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex',
handicap, sexual orientation, or national origin aM will take
affirmative action to prevent such discrimination.

- 6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with alt the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as siqjplemented by the
regulations of the United States Department of Labor (41
C.F..R. Part 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United States Issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with alt rules, regulations and orders,
and the covenants, terms and conditions of this Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Service shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employe or official, who is materially involved in the
procurement, administration or performance of this
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Agrccmene. This prONision shall survive Icrminadon of ihis
AgrecmenL •

7.3 The Contraciing Officer specified in block 1.9, or his or
her successor, shall be the State's representaii%'e. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default^:
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or

8.1.3 failure to perform any other covenant, term or cortdition
of this Agreement
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and If the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afier giving the Contractor notice of lermiiration;
8.2.2 give the Contractor a written notice specifying the Event
•of Default and suspending all payments to be made under ̂ is
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and'or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONnDENTLALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, »und recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether flni.shcd or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
93 Confidentiality of data .shall be governed by N.H. RSA
chapter 91 -A or other e-xisting law. Disclosure of data
requires prior written approval of the Stale.
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10. TER.MINATION. In the event of an early termination of

this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen () 5) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Corltractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Slate. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written"
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Stale, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and-any and all claims,
liabilities or penalties asserted against the Slate, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of-the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI,000,OOOpcr occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property.subject to subparagraph 9.2 herein, in.an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall

be on policy forms and endorsements approved for use In the
State of New Hampshire by the N.H. Department of
IiLsurance. and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiricatc(s)

of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor. certificateCs) of
insuraiKe for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the e.xpiration
date ofeach of the insurance policies. The certificate(s) of
insurance aitd any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requinng the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and wairants that the Contractor is in compliance with
ore.xempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connwtion with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9. or his
•or her successor, proof of Workers' Compensation in the
•manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
•incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
.premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall

^be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any twtice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at ̂ e addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended.
waiv;ed or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Suite of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Stale of New Hampshire, and is binding upon and
inures to the benefit of the parties and their re^ective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. Theparties hereto do not intend to
benefit any third parties and this ̂ reement shall not be
construed to confbr any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall ixi no way. be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of th;
provisions of this Agreement.

22. SPECIAL PROVISIONS. Addiuonal provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILITV. Inihc event any oflhe provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services at Ascentria Community Sen/ices, Irtc. will be provided at the Immaculate Heart of Mary on
Loudon Road In Concord. Students receiving services will be from the City of Concord and its
surrounding communities.

Ascentria Community Services. Inc. in Concord will provide the following services:

Prelect Descriptions

Prolect 1: Enollsh as Second Language fESU

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and En^ish literacy Instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
Is to assist students in acquiring the skills and knowledge necessary to become productive worters,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor Is responsible for identifying the educational needs of the region by using data for
Individuals categorized as 'speaking'English less than 'very well" or 'without US citizenship' from
US Census's American Community Sun/ey to target. recruitmenL and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment, and partidpation on the development of career pathways.

»  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most In

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and leaming disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers. low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.

•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.
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Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curricuiuni that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education-
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor Is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The.Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a'plan for how the program

will meet that standard.

•  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
»  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of Instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for Improvement
though the Self-Assessment process.

Implementation Hmeiine
•  The Contractor must be fully operatfonai by September 15, 2017 or have a plan approved by the

NH Bureau of AduU Education.

Anticipated number of students served in ESL program:
FY18

80

Project 2: Integrated Education & Training flET)
Integrated Education and Training is a program that will provide adutt education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categoriz^ as "speaking English less than 'very well" or "without US citizenship",
without a high school diploma or those who are unemploy^ from US Census's American
Community Survey to target, recruitrnent. and sen/e individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workfprce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment and participation In the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult education and literacy activities including integrated education and training.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language leamers with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civicsieducation programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must Integrate all three of the following required components of the lET program

In accordance with WlOA regulations as defined in WlOA 203(11):
o Adult Education and Literacy Activities
o Workforce preparation activities
o Occupationally-specific workforce training activities
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•  Classes must have a minimum of eight active enrollments and plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor Is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor Is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives thk identifies specific adult education content, workforce
preparation activities and workforce training competencies.

•  The occupationaliy-specific training component of the program should include an industry or
employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required-to align its program with the goals and mission of the State Workforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including partldpation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the pro^am

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor Is responsible for ensuring that the lET program Is a part of a career pathway.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy- Instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of Its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of techrwiogy services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy..
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required. ,

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below: '

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline
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Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor ts required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must t>e trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15.2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served:
FY18

25
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EXHiBrTB

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY18

Administrative S4.349.e0

Teaching Staff 68.016.00

Administrative Benefits 1.216.00

Teacher Ber^efits 19,044.00

Professior^i Audit Services 400.00

Repairs & Maintenance 3.431.04

Rent 11.177.04

Insurance 965.04

Telepftone 3.051.96

Postage 290.04

Travel 1.600.00

Books & Information 3.000.00

Workbooks & Printed Materials 3.300.00

Services for Nev^ American Fees 720.00

indlrecl Cost 12.076.29

Totals $132,839.21

ESTIMATED PROJECT 2 (lET) FY18

Administrative $1,749.60

Teaching Staff 34.088.60

Administrative Benefits 469.00

Prefessionai Audit Services 200.00

Repairs & Maintenance 600.00

Rent 3,600.00

Ir^surance 396.00

Telephone 1.260.00

Postage 420.00

Travei 8,400.00

Books & Information 1.875.00

Workbooks & Printed Media 1,875.00

New Computer 1.200.00

Services for New American Fees 162.00

Indlrecl Cost 5.631.54

Totals $61,946.94
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1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum lota! payment of $194,786.15.

2. The total of the approved budget shall not exceed $194,786.15 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement

4. This contract is funded with federal funds from the tJS Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title 11 for the purpose of the dellverv of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leas^ with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30.2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

\

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports In the event further Information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated In the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, Including monthly accrual reporting.

12. The Contractor Is solely responsible for paying to the DOE any disallowed costs assodated with the
misappropriation of federal funds and/or costs expended on lr>divlduals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactoiy performance of services, and approval by the Governor and
Executive Council.

Page 7 of 9 Contractor Initi^s:
Dale;



Line items in Uiis budget may be adjusted, one to the other, of the indicated amount but In no instance

can the total budget exceed the price limitation. The Contractor must receive Department of Education

approval prior to transferring from one tine to another.

Limitation on Price:

This agreement will not exceed: $194,786.15

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Fundinc Source '

Funds to support this request are available in the account entitled Adult Education.

FY2016

06-56-56-565010-2535-072-500575 Grants - Federal $ 58,435.85

06-56-56-565010-2535-601-500931 State Fund Match $136.350.30
$194,786.15

Page 6 of 9 Contractor Init'als;
Date: 5



EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA^endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following;

/

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of-Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

Page 9 of 9 Contractor Initials:
Dale:



State of New Hampshire

Department of State

. CERTIFICATE

I, William M Gardner, Secretary of State of the State ofNew Hampshire, do hereby certify thai ASCENTRIA COMMUNTTV

SERVICES. INC is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13,2011.1

further certify that all fees and documerus required by the Secretary of State's office have been received and is in good standing as

&r as this oSicc is concerned.

Business ID: 652197

u.

•s
&0

%

-ft

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 6th day of April A.D. 2017.

William M. Gardner

Secretary of State



I. Elena Garcias-Ketnouvone

CERTIFICATE OF VOTE

j do hereby certify that:
jN.iuio I'l'lho clL'Lial < )riivcr ilic Aucncs: c;u\noi be conirucl siiijuilory)

t. I am a duly elected Officer of Ascentria Community Services. Inc.. ffoimerlv known as Lutheran
Community Services. Inc.).

(.-\eoMc\ N;inK*»

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on September 29. 2016:

^  Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments, and

•  / any amendments, revisions, or modifications thereto, as may be deemed necessary, desirable or
appropriate by the CEO, board of directors or executive committee in accordance with the agency signing
authority policy.

•  3. The following person(s) (has) (have) been duly elected and now occupy the office(s) indicated below.
Angela Bovill President

Tim Johnstone Executive Vice President

Dana Ramish Executive Vice President

James Covie Executive Vice President

Nicholas Russo ' Treasurer

4. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 7 day of August, 2017.
i! ̂:jIO Coninjcl Si'jncd'j

5. Tim Johnstone

«N';iinc of Sijinaloi) )
is ihe.duly elected Executive Vice President

of the Agency.

STATE OF NEW HAMPSHIRE

ffille orConiract Signatory )

jObi-ncrnm
(Siiinauiro ol ihc Fleeted OlVtcer)

County of Worcester

9^ /The forgoing instrument was acknowledged before me this day^L^^/.iJ7^

(N.iine of I teeud (Jlllee.'- ofthe A^eiiev}

20 yy,

Commission Expires: ̂
NH DHHS. Office of Business Operations
Bureau of Provider Relalior»hip Marragement
Certificate of Vole Without Seat

.tXoUiry. UubU xf iV-tee \

CJ KARPINSW
No^Aide; CoTTimcetttcnifeGsaduefe
MyConndssion Ei;to lyM6,2Q23 July 1.2005



A^RD^ CERTIFICATE OF LIABILITY INSURANCE OATI{*«OCVrVYY)

9/29/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certtflcate holder la on ADOmONAL INSURED, the policy{les) must be endorsed, if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certiFicate holder In lieu of such endorsement(s).

PROOUCEH

Bays Coapanios

133 Fodaral Str««t; 2nd Floor

Boaton MA 02110

Tina Rotbomich

(617)723-7775

iLDOBFMr

MSURFRISIAPPORDWQ COVERAGE NAIC9

NSURERAiPhiladalohia inauranco Cceoaniea 92535

INSURED

Aaeontria Caro Allianca

14 Baat Woreoator Street

Suite 300

Morceotor .MA 01604

MSURERB-P'nmT'Tvera Ins. Co. off Wauaan 21458

MSURERC:

INSURER D:

MSURERC:

MSURERP;

COVERAGES CERTIFICATE NUMBERJttoater C«rt 4 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCJES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CSTDFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXauSlONS AND CONOmoNS OF SUCH POUCIES. LIMITS SHOVilN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POUCY EFPSDBC5DSII
nm/oofrrmTYPEOFWSUftANCE uaa POUCY NUMBER fMVmVYYTYl

CCMHCftOAL GRCIUL UABiOTY

I CLiUUSAtAOE OCCUR
EACH OCCURRENCE

TsrassTwraRraj—
PRgMWeS fE«ormmr«l

10/1/2016 10/1/2017 MEDEXP(Anyon«p»wn)

PERSONAL 6 AOV MJURY

GEKL AGGREGATE LAOT APPLIES PER

SpolcyQS^ Oux
I OTHER:

GENERAL AGGREGATE

PROOUCT5 • COUPfOP ACG

COMOWED SWGLE UMIT
fEe_eeedeoll_

1,000,000

100,000

25,000

1,000,000

3,000.000

3,000,000

AUTOUOKLS UABtUTY

X ANY AUTO

AaOWNEO
AUTOS

HRH) AUTOS

1,000,000

eOOlY MJURY (Pw pvton)

SCHEDULED
AUTOS
NON-OWNED
«JTOS

10/1/2016 10/1/2017 BOOLY INJURY (P« mcUwH)

PROPERTY (MMAGE
iPtftcelawU

UMBRELLA LIAA

EXCESS UAB

OCCUR

CLAIUS4iiADE

EACH OCCURRENCE 10.000.000

AGGREGATE 10.000.000

QFD I I RgTEWnONt 10/1/2016 10/1/2017

IB-
WORKERS COHPENSATtON
AND EMPLOYERS'LUBIUTY

ANY PNOPWETORPARTNERIEXeanive r-^
OPFICERMEUBER EXauOEO?
(MwdMoryhNH)
t MS. dncrb* under
DESCI^ION OP OPERATIONS bsto#

PER
STATUTE

N/A
E-LEACHACaOENT 1.000.000

10/1/2016 10/1/2017 E.L DISEASE-EAEMPIOYEI 1.000.000

E.L DISEASE-POJCY UMTT S 1.000.000

FxepBrCy 10/1/ZO16 10/1/2017 UmlC 919,000

DESCRIPTXM OP OPERATXMS I LOCATIONS I VEHICLES (ACORD191. AddRlonal ftaiMrfcs ScMdul% ruy b« aSadied U mon Spec* Is rsflNrsd)
Re: AacoDtria Coioaunity Servicea

i
EVIDSKCB Or INSURANCE

NH Dept. Bureau of Adult Education
21 South Fruit Street

Suite 020

Concord/ NH 03301-0000

8H0UU) AHY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

MJTHORSZEO REPRESEKTATtVE

Jajnes Hays/CQUIRK *

ACORD 25 (2014/01)
INS02Sr7fliAnil

ThB ACORD name and logo are registered marks of ACORD



Ascentria
CARE ALLIANCE

Ascentria Community Services, Inc.
Board of Directors

2016-2017

William Mayo, Chair •

Michael Balinskas, Vice Chair

Jeff Kinney

Garth Greimano

Karen Gaylin

Angela BoWU

Corporate Officers:
President

Treasurer

Ex^tive VP

Executive VP

Executive VP

Cleric

AngelaBovill
Nick Russo

Lisa Cohen.

Dana Ramish

Tim Johnstone

Eleila Garcias-Ketnouvong

Oirsctors Serve Without Compensation.



Salary Information for Personnel

Ascentria Community Services, Inc.
Project 1: ESL

Administrative

FEnter Administrative Title!

[Enter
Number of

Hours per
Week!

[Enter
the

Number

of Weeks

per Year!

[Enter the Wage
per Hour! TOTAL

1 Program Manager Shirley Woodward 2 52
S 25.00 S  2,600.00

2
Program Director Amy Marchildon 1 52

$33.65 $  1,749.80

Administrative

TOTAL
$4,349.80

-

Teaching Staff

fEnter Teacher Tltlel

[Enter
Number of

Hours per
Week!

[Enter
the

Number

of Weeks

per Year!

[Enter the Wage
oerHourl TOTAL

1 Lead ESL Teacher Johanna Young ^0 52 $16.83 $35,006.40

2- ESL Teacher Ret>ecca Kldder '40 52 $15.87 $33,009.60

Teacher

TOTAL $  68.016.00



Salary Information for Personnel
1

Ascentria Community Services, Inc.
Project 2: lET

Administrative

lEnter Administrative Tltlel

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]
[Enter ttw Wage
per Hour] TOTAL

1 Proaram Director
Amy Mardnildon 1 52 $33.65 $1,749.80

Administrative

TOTAL $1,749.80

Teaching Staff

rEnter Teacher Title]

[Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Year]

[Enter the Wage
per Hour] TOTAL

1
Education-Emrdoyment
SoedaGst

To be hired 52 $18.73 $24,349.00

2
Cultural Orientatton

Instnictor

Lynn Clowes 10 52 $18.73 $9,739.60

Teacher

TOTAL $34,088.60



Shirley Woodward, JD, MPH

EXPERIENCE

Asctntria Care Alliance. Concord, NH.
Program Manager, Seryices for New Americans November 2013-present
•Oversee refugee resettlement services including casework, employment, cultural orientation, English •
Language classes, education,.volunteer support and community outreach.
•Supervise 15-person team; responsible for workflow, training and personnel issues.
•Represent the organization and advocate for refugees in external meetings.

U.S. Department of State. Washington, ZXT.
Program Officer. Popaialion, Refugees, and Migration September 20}0-November20I3
Presidential Management Fdlow September 2008-September 2010
•Responsible for S260 million in humanitarian assistance' for displaced Iraqis with team.
•Reviewed proposals, provide technical input, and negotiate objectives, indicators and budget with
mtemational organizations and NGOs.
•Wrote strategy documents, talking points and other reports on Iraqi displacement, returns and

J  rcinlegration.
•Conducted field visits to monitor and evaluate programs and set programmatic and policy'priorities.
•Liaised with advocacy groups, NGOs, United Nations agencies ajrd U.S. government agencies.
•Reported on displacement and human rights during A month detail at Embas^ Colombo, Sri Lanka.
•Researched United Nations (UN) legal issues including women, peace and security, due process in
sanctions regimes, peacekeeping missions, commissions of inquiry and the role of region^ organizations
within the UN system during 3 month detail to the O^tce of the Legal Advisor.

United Nations H^h Commissioner for Refugees. Nairobi, Kenya.
Resettlement Intern May-July 2007
•Performed legal research, analysis, and writing for refugee resettlement claims.

Internationai Rescue Committee. North and South Kivu, Democratic Republic of Congo.
Qender-based Violence (CBV) Umbrella Grant Proff-am Coordinator February-July 2005
•Oversaw selection of Congolese community organizations for financial and technical support through a
competitive call-for-proposals process.
•Provided formal and on-site training for community organizations on provision of quality GBV services,
and organizational and financial management.

Save the Children/UK. Darfur, Sudan.
Gender-based Violence (GBV) Advisor November-December 2004
•Led integration of GBV prevention and response into Protection and Health prograrro in camps.

American Refugee Committee. Sierra Leone and Guinea, West Africa.
Gender-based Violence (GBV) Study Coordinator, Sierra Leone September-October 2004
•Coordinated follow-up study on GBV survivors who repatriated from Guinea to Sierra Leone.
•Developed questionnaire, recruited and trained surveyors, oversaw data collection, analyzed data and
wrote report on results and program recommendations for improved protection during repatriation.



Shirley Woodward - Resume

Gender-based Violence (OBV) Program Coordinator. Guinea July 2002-June 2004
•Managed support, follow-up and refenrals for GBV survivors and sex workers in 3 refugee camps.
•Oversaw provision of psychosocial counseling, heallhcare, and vocaiional training for survivors.
•Organized trainings and awareness campaigns on GBV and sexual exploitation for security forces, health
care personnel, NOO workers, local leaders and camp community members. '
•Conducted baseline survey on legal aspects of GBV in camps in preparation for a Legal Clinic for refugee
women. Designed questionnaire, supervised data collection, analyzed data, wrote report
•Coordinated with camp committee, local authorities, NGOs and ihe.Unit^ Nations.
•Recruited, hired, trained and supervised team of 50 national and refugee staff.

U.S. Peace Corps. Guinea, West Africa.
Health/Community Development Volunteer June 1997-August 1999
•Partnered with community on health education, construction of springs and girls' leadership initiatives.

EDUCATION AND PROFESSIONAL AFFILIATION

Washington College of Law. American University. Washington, DC.
JD magna cum laude, Order of the Coif, May 2008.
• Public Interest/Public Service Scholar. A three-year, full-tuition scholarship granted on the basis of
academic excellence and dedication to public service.
■ American University Law Revie:w, Senior Staff Member.

Bloomberg School of Public Health. Johns Hopkins University. Baltimore, MD.
MPH, .May 2002.

Brown University. Providence, RI.
AB with honors in Public Policy. May 1997.
• $2,500 Krieger Prize for outstanding senior thesis on a Latino community health worker program.

Admitted to the Bar of the Commonwealth of Massachusetts

LANGUAGE

Proficient in French.

PUBLICATIONS

Woodward, Shirley. Safe Passage. Repatriation and Reintegration: A follow-up study on Guinea ARC/CSl
beneficiaries who repatriated to Sierra Leone. Sierra Leone. American Refugee Committee (ARC), Stat
View International (SVI) and Bureau for Population, Refugees, and Migration (PRM). November, 2004.

Woodward, Shirley. ARC Community Safety Initiative Gender-based Violence Program in Guinea. West
Africa: A Manual. American Refugee Committee. August, 2004.

Woodward, Shirley, DIa, Seynabou, Barry, Aliou. Legal Aspects of Violence against Refugee Women In
Kissidougou Town andAlbadaria camps: A KAP survey. Guinea. American Refugee Committee (ARC),
Stat View Interrtational (SVI) and Bureau for Population, ReRigees, and Migration (PRM). March, 2004.



Amy E. Marchildon

EXPERIENCE

EDUCATION

ASSOCIATIONS

VOLUNTEER

Ascentria Care Alliance. Concord, NH

Director, Services for New Americans. October 2007 ~ Present
• Oversee Refugee Resettlement Program and Health Profession

Opportunity Project—a workforce development program.
Senior Program Manager. August 2005 - September 2007
•  ̂Supervised day-to-day operations of Refugee Program.

Case Manager/Match Grant Coordinator. September 2002-August 2005
•  Coordinated core services and employment activities for

refugees in compliance with Federal and State contracts.

Refugee Services of North Texas. Ft, Worth, TX
Director. January 2001 - July 2002

•  Coordinated resettlement activities and supervised staff.
• Advocated for refugees at local and national levels.

Match Grant Coordinator. September 1_999-Dcccmber 2000
•  Supervised employment program.

•  Generated cash and in-kind donations.

• Developed system of documentation for program.

Immigration and Refugee Services of America. Ft Dix, NJ
Caseworker. May-July 1999

•  Registered newly arrived Kosovar refugees in Ft. Dbc army base,
NJ. •'

•  Interviewed refugees and prepared cases for USCIS screening.
•  Prepared travel packets for International Organization of

Migration.

Austin Metropolitan Ministries. Austin, TX
Refugee Resettlement Case Manager. September 1996-May 1999

-• Coordinated resettlement activities for newly arrived refugees.
•  Prepared case status and financial reports.
•  Recruited and coordinated volunteers.

Match Grant Coordinator. January 1998-May 1999

•  Presented program objectives to church and community groups.
•  Raised cash and in-kind donations.

•  Prepared enrollment and case status reports.

Community Service Corps Volunteer Program. Syracuse, NY
Refugee Resettlement Caseworker. August 1994-August 1995
•  Coordinated resettlement activities.

•  Prepared case status and financial reports.
House Manager-Dorothy Day House. August 1994-August 1995
• Directed child day care program.

Colby College. Watervillc, ME
B.A. in Art History and Classics. Minor in Religion. 1994

Association for Refugee Service Professionals. Member since 2010

Zonta Club of Concord, NH Member since 2009
President, June 2014 - May 2016 / Board of Directors, 2010 to date



RECENT EXPERIENCE:

3/2005-pfeseiit
Lead ESOL teacher

6/1996-2/2005
ProducdoQ Manager, Tbt VOICE
And Network Administiatot

Services for New Americans Program
Concord, NH

Episcc^ai Diocese of Newark, NJ

9/1992 - 5/1994
Administradve Assistant

9/1985-8/1988
O^ce Manager

OTHER TEACHING:

Educators for Social Responsibility
New York

Gty College of New York
Department of Social and'Psychological Foundadons

Workshop Facilitator, Episcopal Peace Fello^hip 2003 to 2005
Bergen Language Insdtutc, Teaneck, N.J., part-time instructor, 1995
Gty College, N.Y. -ESL, adjunct 1986
Central Connecdcut State University, Teaching Assistant, English Comp. 1983-85
Manchester Community College, CT, adjunct - ESOL 1984-85
Inlingua, Villingcn, German, 1981-82

EDUCATION:

1992

Master of Divimty

1985

Master's Degree
Teaching English as a Second Language

1980

Bachelor's.Degtce
German (major) and English (minor)

Union Theological Seminary
NY-New York

Central Connecticut State Univ., New Britain, CT

Georgetown University
Washington, D.C



REBECCA H. KIDDER

Professional Summary
Committed to teaching and creating multi-cultural awareness. A resourceful professional
with a creative approach to develop a curriculum where individuals will reach success.
Dedicated and approachable with a strong ability to welcome communication.

Education

Plyniouth State College, Plymouth, NH
BS Elementary Education, Dean's List
Certified K-8, Experienced
Highly Qualified Teacher, NH; Letters of Eli^bility: ESOL, General Special Ed.
Graduate courses UNH Manchester woricing toward ES.OL certification:

Employment Experience
Ascentria Care Alliance, Concord, NH 2010 - present
• ELL teacher - adult program
•  Spear headed an ASL class for clients
•  Spearheaded a computer class focusing on:
• Computer Literacy / mouse and keyboarding
• Disabilities Coordinator for Agency/Adult Ed.
• Coordinated with community agencies to meet with Deaf Clients.
•  Provided casework for clients and apartment setups
• Met and welcomed new arrivals at the airport.
• Ability to communicate with Clients in Native languages

MST GED examiner 2010- 2010

Manchester School of Technology
21** Century After School Program Manchester, NH 2009-2010

Support stafE/Adult ELL
2001 -2009ELL Tutor Concord, NH

Rundlett Middle School

Long-Term Substitute 2000-2001

Rundlett Middle School, Concord, NH, 7^^ Grade Science
Paraprofessional - Hooksett, NH 1998 - 2000

Substitute, Concord, Hooksett, Bow, School Districts 1996-1998

Title One Reading Tutor Concord High School 1995-1996

Long-Term Substitute, Bow, NH 1993-1994

Paraprofessional, Concord 1992-1993

Teacher, Pittsfield, NH; grade six 1978-1984

Related Experience
Summer School ELL Tutor/ EVP Program Concord, NH 2000 - 2008



Volunteer Experience

• Provided transportation for New Americans and family member.

• Coached High school community basketball. Concord, NH ; providing transport,
team leadership, aiKl guidance

• Concord Multicultural Coalition, Concord, NH volunteer group
• ESOL Outreach, and Tutor

•  BRING IT Program, INTI Soccer Academy, Manchester, NH
• Adult ELL Education - Manchester, NH

ADDITIONAL SKILLS

• Microsoft, PPT, Excel

Professional Memberships
TESOL of New Hampshire; List Serve



Ascentria Care Alliance

Job Descnption
/

Title: Education and Employment Specialist

Reports To: Employment Coordinator

Department: Services for New Americans

Category: Employment

Summary
Provides employment counseling and guidance to refugees. Assists in developing and implementing
individualized employment plans.. Maintains relationsWps with current employers and conducts
research and outreach to identify new job opportunities. Designs and implements client vocational/
pre-cmploymcnt trainings based on specific employer needs. Participates in relevant community
groups and organizations for networking and up-to-date employment information and trends.
Completes and maintains documentation.

Essential Responsibilities

Client Services

• Assesses clients* aptitudes, interests, work skills, work experience, education, and/or degree
of limitations to identify opportunities and challenges to employment.

•  Coaches and prepares clients for fmding suitable employment by developing job-search
skills, resumes, effective interview skills, and an understanding of services available in the
community and state including cross-cultural support sources.

• Assists clients in developing an employment plan, follows up with employed refugees to<
support retention or job upgrades.

•  Conducts pre-employment orientation and budgeting sessions for newly arrived clients.
•  • Creates vocational curriculum and/or apprenticeship program tailored to cUent*s skill levels

and employers* needs, including jobrreiated English as a second language.
•  Implements trainings in a manner that keeps clients engaged and enhances their vocational

readiness.

Job Development

• Maintains relationships with employer contacts through frequent communication and
^ coordination.

• Researches employment opportunities; networks and develops relationships with potential
employers; educates employers about the benefits of hiring refugees.

• Creates and supports connections with government agencies, business associations,
churches and community members who may provide opportunities for clients to develop
competencies, integrate learning and work, and to explore career possibilities.

Record keeping
•  Completes, submits and maintains documentation in accordance with contractual standards

and in a timely manner. Maintains client database and case files, including case notes,

December 2016



contracts made on behalf of clients, and documents held for safekeeping on behalf of
clients.

•  Files progress and other administrative reports according to program procedures and
according to deadline..

Other

Supports case management team as needed.
Performs other related duties incidental to the work described herein to help meet the goals
of the program or the agency.

Qualifications

Bachelor's Degree required. Training experience required. Experience in business,
employment services, job development or human resources required.
Restricted flmding sources and rapidly changing political and regulatory requirements demand
a creative approach to the delivery of services; innovation and creativity required.
Ability to work sensitively and effectively in a multi-cultural/multi-Ungual environment. ^
Ability to work as a team member and independently.
Ability to work In a fast-paced environment and respond to rapidly changing priorities
throughout the day. .
Excellent oral and written communication skills.

Diplomacy, tabt and a sense of humor.
Computer skills required.
Must be willing to travel and scheduling flexibility required
Acceptable driving record check, valid driver's license, and an acceptable criminal background
check.

1 have read the above job description and 1 understand the requiranents.

Employee Name Printed '

Employee Signature Date_

HR/Supervisor Signature__ ; Date^

December 2016



LYNN L. CLOWES

PROFESSIONAL EXPERIENCE

Ascentria Care Alliance 2012-present
Cultural Orientation Instructor. Deliver CO curriculum to newcomers in order to prepare them for life
in new communities.

ESOL instructor and Training Projects Coordinator. Teach literacy and low beginner level En^ish
classes to newcomer refugee adults.

New Hampshire Minority Health Coalition 2000-2011
Director of the Cultural Competency Group. Design and run workshops for health, mental health, and
human service providers to gain awareness, skills, and effectiveness in working with people fh)m
cultural backgrounds and socioeconomic classes distinct from their own. Train on working with
interpreters, widening provider knowledge of cultural approaches to health care (including mental
heal^ care), and reducing barriers to health care that minorities face. Design and manage long-term
contractual projects with agencies to improve their service to NH's minority populations, for example
on domestic violence prevention in cultural communities, reducing disproportionate minority contact
injuvenilcjustice services, and more. Write grants. Supervise staff and consultants.

International Institute of New Hampshire 2011-2012
ESOL instructor. Teach literacy level English class to newcomer refugee adults.

University of New Hampshire, Manchester 2011-13
Adjunct faculty. Taught course in Communication Arts department, entitled "AutoEthnography.'*
Spring 2011. Teach course in Communication Arts department, entitled, "Cross Cultural .
Communication." Spring 2012.

Springfield College, Manchester NH 2002
Adjunct faculty. Teach foundation course for Human Services Masters Program, entitled "Building
Multicultural Organizations and Communities."

EDUCATION

SCHOOL FOR INTERNATIONAL TRAINING, Brattleboro, VT. M.A. in International and
Intercultural Management, February, 1997. Concentrations in Sustainable Development and Training.
Coursework in Orgamzaiional Behavior I and JJ. Cross Cultural Communication, Training of Trainers
I and 11, Human Resources Management. Financial Management, Global Economics, Sustainable
Development, Environmental Management. Master's thesis: Black-White Dialogue About Race:
Undoing or Abetting Racism?.

UNIVERSITY OF PENNSYLVANIA, Philadelphia, PA. B.A. in History, May 1988. Concentration
in NonWestem History. Graduate courses in Appropriate Technology.

LANGUAGES: Working knowledge of Spanish, French, and Finnish.- Native in English.



ORGANIZATION : Ascentila Communitv SeMces, Inc. FEIN; 043566243

STATEMENT OF FINANCIAL POSITION AS OF 06/30/2016 WITH COMPARATIVE TOTALS AS OF 60012015

(BALANCE SHEET)
,

1

ASSETS

Cash and Cash Equivalents

CURRENT

OPERATIONS

69.641

PLANT ENDOWMENT CUSTODIAN

TOTAL

THIS YEAR

69.641

TOTAL

LAST YEAR

872.153

2 Accounts Recelvabfe. Program Sefvic4S 3.575.416 3.575.416 2872897

3 AlcMvartce for OoubtU Accounts {2S.0BQ1 (25.0801 (32.9501

4 Net Accounts Receivable, Program Servlcas 3.550 336 3.550.336 3.639.947

5 CorttribuUons Receivable

6

7 Prepaid Ej^ensn 73.588 73.588 127.002

6 Other Accourtts Recelv8t]le 766.424 re6.424 599.095

9 Other Current Assets .349.500

10 Short-Term Inveslnrents

11 TOTAL CURRENT ASSETS 4.4E0.1R9 4.460.189 6.787.697

12 Land, BuOcfngs, er>d Equipment 2313 473 2.313.473 2.205.444

13 Accumulated Depredation (1.496 5991 11.496.5991 (1.624.750)

14 Net Land, Biddings and Eqiip^errt 816.874 816.874 580.694

15 Long-Term Investments
IS Other Assets 665.920 685.920 389.613

17 Due From Other Funds .
16 TOTAL ASSETS &126.109 816.874 5.942.983 6.758.004

19

LIABIUTES AND NET ASSETS
Accounts Payable 520.856 520.856 562.317

20 Subcontract Payable
21 Accrued Expenses 999243 999.243 1 473.429

22 Cunont Notes Payable
23 Current Portion Long-Temt Debt 31.404 31.404 37.707

24 Deferred Revetrue 170.711 170.711 127.617 .

25 Other Current UabiBties 14.369 14.369 361.290

26 TOTAL CURRENT HABILfTlES 1.705.181 31 404 1.738.585 2562.360

27 Long-Term Notes & Mortgage Payable 538.943 538.643 013.319

28 Other Uabilities -

29 Due to Other Funds

30 TOTAL LIABILITIES 1.705.181 570.347 2275.628 2475679

31

NET ASSETS
Unrestricted 2.587.117 248.527 2.633.644 2626.083

32 Temporarily Restricted 833.811 833.811 656.242

33 Permanently Restricted
34 TOTAL NET ASSETS 3.420.628 246.527 3.667.455 3.282.325

35 TOTAL UABILITIES AND NET ASSETS 5.126.109 816.874 5.042983 6.758,004

See Aecompanytno Notes to the Financial Statements
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ORGANIZATION : Ascditr^a CommunIN Servicm. Inc. FEIN.

STATEMENT OF ACTIVITIES FOR THE YEAR ENDED 08/3CV2018 vfrH COMPARATIVE TOTALS FOR THE YEAR ENDED 06/30/2015

1

REVENUES, GAINS, AND OTHER SUPPORT
Contributions, Gifts, Legades, Bequests & Special Events

UNRESTRICTED
TEMPORARILY

REStRICTED
PERMANENTLY

RESTRICTED

TOTAL

THIS YEAR

TOTAL

LAST YEAR

2 IrhKInO Contributions

3 Grants 21.840.195 21.840.195 .-23,239.065

4 Program Service Fees 13.598.541 13,598,641 12.971.720

5 Federated Fundralslng Organlxation Allocatton
6 Investment Revenue

7 Revenue from Commercial Products & Services 72.023 72.023 83,454

B Other 282.562 282.562 495.213

9

10

Net Assets Released From Restrictions:

Satisfaction of Program Restrictions 263.494 (263.494) 0

11 Satisfaction of Equlprhent Acquisition Restrictions
12 Expiration of Time Restrictions

13 TOTAL REVENUE, GAINS, AND OTHER SUPPORT 36.056.915 -.(263.494) 35.793.421 36.769.452

14

EXPENSES AND LOSSES

Administration (Management & General) 5.647.060 5.647.060 5.160.540

15 Fundralslng 10.239 10.239 3.740

16 Total Program Service^ 30.514.164 30.514.164 31.295.345

17 TOTAL EXPENSES 36.171.463 36.171.463 36.459.625

16 Losses 275.683

19 TOTAL EXPENSES AND LOSSES 36.171.483 36.171.463 36.735.308

CHANGES IN NET ASSETS:
'

20 Property & Equipment Acquisitions from Unrestricted Funds

21 Transfer of Realized Endowment Fund /^predatlon
22 Return to Donor

23 Other Increases (Decreases) 322.109- 441.063 763.172 59.536

24 TOTAL CHANGES IN NET ASSETS 207.661 177,569 385.130 113,680

25 NET ASSETS AT BEGINNING OF YEAR 2.626.083 656.242 3.282,325 3.168.645

26 NET ASSETS AT END OF YEAR 2.833.644 833,811 3.667.455 3.282.325

See Accompanying Note* to FInanda! Statements
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ORGANIZATION : Ascentria Community Setvices, Inc. FBN: 043586243

STATEMENT OF CASH FLOWS for the YEAR ENDED

INDIRECT METHOD

06/30/2016

Cash Flows from Operating Actlvtties:
1  . Changes in Net Assets

Adjustments to Reconcile Change In Net Assets to Net
Cash provided by/(used in) Operadng ActiviUes:

2  Oepredation
3  Losses

4  Increase/Deaease in Net Accounts Receivat)le

5  Increase/Decrease In Prepaid Expenses
6  Increase/Decrease in Contn'butions Receh/atsie

7  Increase/Deaease in Accounts Payable
6  Increase/Decrease in Accrued Expenses
9  Inaease/Deaease in Deferred Revenw

10 Increase/Deaease in Subcontract Pay^e
11 Contrftrutlons Restriaed for Long-Term Investment
12 Net Unrealized and ReaTized Gains on Long-Term Investments
13 Other Cash Used in/Provided by Operating Activrties
14 Net Cash Provided by/(used in) Operating Activities

Cash Flows from Investing Activities:
15 ' Insurance Proceeds

16 Purchase(s) of Capital Assets (Land. BIdgs. & Equip.)
17 Proceeds from Sale(s) of Investments

16 Purchase(s) of Investments
19 Purchase(s) Of Assets Restricted To Long-Term Investment
20 Other Investing Activities
21 Net Cash Provided by/(u5ed In) Investing Activities

Cash from Financing Activities;
Proceeds from Contributions Restricted For

22 Investment in Endowment

23 Investment in Term £ndo>Mment

24 Investment in Riant (Land BIdgs. & Equip.)
Other Financing Activities:

25 Contributions Restricted for Long-Term Investment
26 Interest and Dividends Restricted for Reinvestment

27 Payments on Notes Payable

28 Paymepts on Long-Term Debt
29 Other Rnance Payments/Redepts
30 Net Cash Provided by/(used In) Financing Activities

See Accompanying Notes to the Financial Statements

TOTAL

207.561

117.249

246.886

53.414

(41,459)

(474.187)

43.094

(346.921)

(484.884)

(679.247)

(75.429)

612.300

(84.708)

452.663

(380.679)

(195.049)

(575.728)

(8)



ORGANIZATION : Ascentria Community Services, inc. FEIN: 043566243

STATEMENT OF CASH FLOWS for the YEAR ENDED 06/30/2016

INDIRECT METHOD

31 Net lncrea8e/(Decrea$d) in Cash and Cash Equivalents (802,312)

32 Cash and Cash Equivalents at Beginning of Year 872,153

33 Cash and Cash Equivalents at End of Year

Supplemental Disclosure of Cash Flow Information:

69.841

34

35

Cash Paid During the Year for Interest
Cash Paid During the Year for Taxes/Other

38,640

36

Supplemental Data for Noncash Investing and Financing

Activities; ' ̂
Gifts of Equipment

37 Other Noncash Investing and Financing Activities
36

39

40 !

See Accompanying Notes to the Financial Statements

(9)
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Conunctor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCATION.

l.I State Agei^ Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301 ^

IJ Contractor Name

Fuller Public Library
1.4 Contractor Address

29 School Street

PO Box 43

Hillsboro, NH 03244
1.5 Contractor Phone

Number

603-464-5285

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitalion

S83309.24

1.9 Contracting Officer for State Agency
An Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signature

&U. '
1.12 Name and Title of Contractor Signatory
Robin Swectscr, Library Director

1.13 Acknowledgement: State of County of H •

1■

On S"' , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicatttl in block 1.12.
1.13.1 Signattn e of Notary Public^ Justice of the Peace

fSeall ^ '
1.13.2 Name and Title of Notary or Justice of the Peace

1.14 State A^cy Sigtiatiu^

Date: %

1.15 Name and Title of State Agency Signatwy

1.16 ^4^roval by the Nil. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval bvAe Attorney General (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and Executive Council Cf applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshire, acting
ihrough the agency identified in block 1.1 ("Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,

. and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to tte approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
herexmder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such ̂ pTOval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dat^ all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Con^letion Date
^>ecified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in DO event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terras of
payment are identified and more particularly described in
EXHIBrr B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the •
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision oflaw.
5.4 Notwithstanding any provision in this Agreement to the
contr^, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In cozmection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, bearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
eQq)loyment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination. ■

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampsl:^ or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all persoimel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
cor3>orau'on with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2 of4
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AgrecojcnL This provision shall survive lerminaticn of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event ^
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

«. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of de&ult hereunder

CEvent of Default"):
8.1.1 feilure to perfonn the Services sacis&ctorily or on
schedule;
8.1.2 &ilure to submit any report required hereunder; and/or
8.1.3 &ilure to perfonn any other covenant, term or condition
of this Agreement
8.2 Uponthcoccurrenceofany Event of Defeult. the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of De&ult and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days fiom the date of the notice; aiul if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days afto giving the Contractor notice of termination;
8.2.2,give the Contractor a written notice specifying the Evrat
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period fiom the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall n^ver be paid to the Contractor;
82.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
82.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9' DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this >
Agreement, including, but not limited to, all studies, r^orts,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, coinputer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All and any property which has been received from
the State or purchased with funds provided for that pur^wse
under this Agreernent, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of. this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N JI. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION, in the event of an early termination of
this Agreement for any reason odier than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor oor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Slate, its officers
and employees, by or on behalf of any person, on accoimt of,
based or resulting from, arising out of (or vdiich may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
Timiniain in forcc, and shall require any subcontractor or

assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against ail
claims of bodily inj'ury, death or property damage, in amounts
of not less than Sl,000,000per occurrence and S2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the Nil. Dqwitment of
insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his of her successor, a certificatefs)
of insurance for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance polides. The certificate(s) of
insurance and any renewals thereof shall be attacl^d and are
incorporated herein by reference. Each certiflcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer idratiified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellatioo or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By sigQing this agreement, the Contractor agrees,
certifies warrants that the Contractor is in compliance with
or exeoqit from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15. 2 To the extent the Contractor is subject to the
requirements of Nil. RSA ch^ter 281<A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Woricers' Compensation in
connection with' activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
iiimish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the "
Tpaiwiw described in N.H. RSA chapter 281-A and any
applicable reaewal(s) thereof^ udrich shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under tqiplicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement

16. WAIVER OF BREACH. No &ilure by the Sute to
enforce any provisions hereof after any Event of Defrult shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendmem, waiver or dischwge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law. ruie or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in tl^ Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in fevor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement ghnti oot be
' construed to confer any such benefit

21. HEADINGS. The'headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, consirucUon or meaning of the
provisioos of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of con^etent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services for Hillsborough Project LIFT will be provided at the Fuller Public Library at 29 Schooi Street in
Hlllsborough as well as at The Grapevine Family & Community Resources Center in Antrim, the River
Center in PetertX)rough and public libraries throughout the sei^ce area. Students receiving services are
from Oeering, Hennlker, Hillsboro. Stoddard, Windsor, Washington. Antrim, Bennlngton, Francestown and
Peterborough.

Fuller Public Library, through Project LIFT, will provide the following services:

Project Descriptions

Adult Learner Services (ALS)
The Adult Learner Services Is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-orK)ne and small group instruction In areas across the state where adult
education centers are Inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisKion, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's American Community Survey to target recruit, and serve individuals without a
high schooi diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including Individuals with low levels of literacy skills.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL Into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities Induding
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
induding displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
• ' The Contractor must have a delivery method, loc3tion(5). and schedule that enable individuals to

attend and complete the program. The ALS program Is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each ledmer.

•  Open enrollment and flexible sch^uling are highly encouraged.

Page 1 of 6 Contractor Initials:
Date: Bhh 1



•  The Contractor Is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instructioh that includes occupationatly
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goats and mission of the State Workforce

Plan Including curriculum alignment with the Col]ege'& Career Readiness Standards for ̂ jult
■ Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities including participation In
adult education committees or advisory boards, membership In regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that Include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base Its Instructioh on best practices derived from the most rigorous
research available and appropriate. Induding scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incotporate digital literacy instruction for ail students at all levels.
•  The Contractor must Indude distance learning options as a part of Its delivery system induding a

policy for selecting appropriate students, fadiltating distance learning, and a plan for how ;
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled partldpants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rat© is
required.

•  The Contractor rnust contribute to the performance outcomes set by the US Department of"
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Emoiovment (second quarter after exit) Baseline

Employment (fourth Quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
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•  A representative from the Contractor'must be trained to use the data system. Ail data must be
verified and certined on a quarterly basis.

•  The Contractor must analyze Its own data on an annual basis and set goals for Improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15.2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated num

FY10

45

ber of students served in ALS program:
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EXHIBIT 8

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FYie

Administrative S3d.217.04

Teaching Staff 17.472.00

Administrative Benefits 23.525.18

Teaser Benefits 1.336.60

Teleptwne 480.00

Internet 82aoo

Postage 96.00

Workt)ooks & Printed Medlar 654.40

Digital Sut>$afption 500.04

Totals $63,309.24

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with ExhIbit A - Services, the Department of Education shall relmljurse
the Contractor for allowable expenses up to a maximum total payment of $83,309.24

2. The total of all approved budgets within this contract period shall not exceed $83,309.24 \A^thout
written modification signed bylhe parties to this agreement and approved by the Governor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WIOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed In the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written,authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 arxJ with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
hjnds made available through this contract.

\

6. Payments for services under this contract are limited to reimbursement for actual expenses Incumed
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2018 shall not be accepted for payment.

7. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-Item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.
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9. The Contractor shad maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

I

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shad adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals vrho were erroneously
determin^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
avaDabllity of federal funds, satisfactory performance of sen^ices, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the Indicated amount but In no Instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price: ,

This agreement will not exceed: $83,309.24

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System \^lch will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-56-56-665010-2535-072-500575 Grants - Federal $24,992.78
06-56-56-565010-2535-801-500931 State Fund Match $58.316.46

J  $83,309.24
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EXHIBITC

Special Provisions

I

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizatior^.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded bom or
ineligible for partictpation in federal assistance .programs under executive Order 12549.
'Debarment and Suspension."

This contract contains a provision that aliows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the fdlowring:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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AttomtysttUw
RuiteU F. HillUrti

Jdine) F. Rayingnd
Bailonl. Mayer
Charhn Vt. Grau

Heather M. Oums

L.iuren Simon irvHn

JnstiaC-Riciiordaon

MichMt S. McGrath-

PetcrW Uherman

Jeanne S. Ssft'en'*

Sabrinj C. Boavens'"

Sosao Aitecn Lowry
' Michael P. Courtney'

Brooke Lovett Shilo

OfCoumtl

Douglas S. Hadleld
Gary 6. Richardson

John f. Teague

Concord Office

10 Centre Sucel

PC Bo>i 1090

Concord. NH

0330M090

W>22<»-7791

1-800^9-7790

Tax M3-::24-0320

Hillsborough Office
8 Schfrol Street

POBox t3

HillsDorough. NH
032'l'«-0013

603-d6J-}S78

1-800-8;2-l326

?a*S03-4$i-3269

Portsmouth Office

ISH Middle Street

Portsmouth. NH 03801

C03.436-7048

I-877.436-6208

'  Fai 603-369-IM5

OfCoimstfFimi

iowcr- Crocker 8 Smith. PA

Jaflicy.NH

BlodyetL Makechtrie 8
Lavtrence. PLLC

Pctcrboroiigh. NH

' uwvr.upiorthatheid.coin
la^-i^uplonhadicM-coni

' Also .tdniitten \r> MA

" Also Adniitled in MA S NV

Also admiUefl in Fl

m

a•A

Upton ̂
&Hatfield MJ>

ATTORNEYS AT LAW

Please respond to the Hillsborough office

June 9.2017

To Whom It May Concern:

Re: Project LIFT
t.

Project LIFT is an entity operating under the auspices of the Town of
Hillsborough and the Fuller Public Librar>'. Its purpose is to provide free literacy
services to the most undereducaled and underser\'ed people in the greater
Hillsborough area and surrounding towns. The Town of Hillsborough is the
financial agent for Project LIFT; therefore, it is not a registered non-profit
corporation with the Secretary of State of the Stale of New Hampshire.

Very truly yours.

Peter W. Lebentian

pl(!hermcm@uptonhalfi(ilci. com

PWL/dcw



Certificate of Authority

1) 1, Philip Dalcv. Chairperson of the Fuller Public Library Board of Trustees maintain that I
have custody of and have examined and approved the documents in accordance to the grant
agreemciit between Fuller Library Project LIFT Literacy Program and NH Department of
Education, Bureau of Adult Education. All operations are examined by the Library Board of
Trustees, including all financial statements. Trustee and signature of Robin Sweetser. Library
Director, accompany any legal and/or financial documents in regard to the operations of Project
LEFT. Chairperson of the Board of Trustees and Library Director have the authority to execute
and sign any and all agreements between Project LEFT and NH Bureau of Adult Education.

2) As Trustee Chairperson, I testify that Fuller Library adheres to all assurances rules and
regulations required by the State of New Hampshire, Bureau of Adult Education, 21S. Fruit Street,
Concord, NH 03301.

3) AH documents regarding the Dqjartment of Education grant to the Fuller Library were
examined and approved by the Library Trustees at a meeting on April 24,2017. It is the Board of
Trustees understanding that:

Fuller Library Projca LEFT Adult Learner Services will enter into an agreement with the NH
Department of Wucation to provide ABE, HiSET preparation, ESL, and college and career
transition educational services to individuals most in need in the greater Hillsborough area.

4) The Town of Hillsborough, NH serves as fiscal agent for Fuller Public Library and
Pioject LIFT Adult Learner Services. All financial records arc audited each fiscal year.

5) The following pcrs^ attest this iplefi^tion is complete and true:

^_\^Philip Daley, Trustee Chair
Q^ / YyVt-0 Laura G. Buono, Town Administrator

—■ Robin Sweetser, Library Director

1 ^^1M..»■/^ArLau^alee-Lamonoco. Financial Admin.

On ^"1 ; , 2017, before the imdersigned officer, appeared to have the
authority to execute and authorize this certificate.

In witness whereof I hereunto set my hand and official seal.

^NotaiV Public



Primex'
NH PubKc Xnl MonogamM ttfha/tgt CERTIFICATE OF COVERAGE

The New Hampshire PiADc Risk Management Errahange (Primex') Is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-B.
Pooled Risk Management. Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex' is authorized to provide pooled risk
management programs established lor the benefit o( pollticat subdivisions In the State of New Hampshire.

Each member of Primex^ Is entitled to the categories of coverage set forth below. In addition, Primed may extend the same coverage to non-membera.
However, any coverage extended to a non-member is subject to an of the'terms, , conditions, exclusions, amendments, rules, poiicles and procedures
that are appficabie to the members of Frimex', including but not limited to the tinal arid binding resolution of ail claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, errd
therefore shall reduce the Member's Omit of DabiUty as set forth by the Coverage Documents arrd Declarations. The.limll sTxrwn may have been reduced
by claims pakJ on befialf of the member. Cener^ Uabillty coverage Is limited to Coverage A (Personal Injury UabQIty) and Coverage B (Property
Carnage UablBty) only. Coverage's C (Public OfTldals Errors and Omissions). 0 (Unfair Employment Practices). E (Employee Benent Llabli^) and F
(Educator's Leg^ LlaMlty Clakrts-Made Coverage) are excluded from this pro<^slon of coverage.

The below named entity is a member In good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Primeir. As of the date this certiricate is issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Cetiflcale is issued as a matterof information only and confers rx> rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories kted below.

PartietMting Member Mamber'Number

Town of Hillsborough 200
PO Box 7

Hillsborough. NH 03244

Company ASofUIng Coverage.'

NH Public Risk Management Exchange • Primex^
Bow BrcMk Place

46 Donovan Street

Concord. NH 03301-2624

mm
X  .1 General Uability (Occumrtce Form)

1 Professional Liability (describe)
1/1/2017 1/1/2018

Each Occurrence i 5.000.000

General Aggregate S 5.000.000

Fire Damage (Anyone
fire)

Med Exp (Any one person)

m -11

tomoblle Liability
ductlble Comp and Coll:

Any auto

Combined Single LimM
(EkA AceXMiM}

Aggregate

X Workers' Compensation & Employers' Liability 1/1/2017 1/1/2016 X  Statutory S2,000.000

Each Accident $2,000,000

Disease - Each EfiVoyM

Disease-Pdicy UN)

Property (Special Risk includes Fire and Theft) .BlankatUmil. Rtplacamani
Cost (unlau otharvkH stated)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER; | Additional Covered Party | Loss Payee Prtmex' - NH Public Risk Mansgeniant Exchange

By; 7««*'ay

Date: -6/13/2017 idenveitS)nhorimex.oraStale of New Hampshire
Department of Education
21 South Fruit SL Ste 20

Concord. NH 03301
■  - - - — ■

Please direct inquires to:
Primex' Claims/Coverage Services

603-225.2841 phone
603-228-3833 fax



FuUler Public Library
29 School Street - P.O. Box 43

Hnisborougb, NH 03244
(603) 464-3595

'dijrector(§fulleclibtary.iiifo

Fuller Public Library Board of Trustees

Philip Dalejr, Chaiiperson

Benjaffltn Ainslie

Attomcy Mclinda Gehns

Nonna Hubbard, Treasurer

Robert Woolncr, Recording Secretary

Trustees Serve Without Qompensation.



Salary Information for Key Personnel

Project LIFT (Fuller Public Library)
project; ALS

Administrative

[Enter Administrative Title]

(Enter
Number of

Hours per
Week)

[Enter
the
Number

ofWeeks

per Year)

[Enter the Wage
per Hour] TOTAL

1

Program Coordinator Patricia Bush 35.24 42 $25.00 $36,999.04

Administrative

TOTAL
$36,999.04



Paid Staff

Patricia Welch Bush:

Project Lin - Adolt Learner Services Coordinator
The Coordinator is a three-quarter time position, and requires the ability to work flexible
hours including evenings. The position requires a minimum of a bacbelor*s degree in ao
appropriate field of study with exp«ience in teaching or tutoring. Management
experience is preferred. The Coordinator rqjorts to the library director and trustees, and
also collaborates with and provides information to the Town of HiUsboro business office
as well as the Town Administrator in order to maintain records necessary for operation of
the program. The Coordinator must speak English, be a US Citizen or legal ali^ and
have a valid driver's license.

Primary Responsibilities
Reporting to library director and trustees as necessary;
Drafting and administering the budget, including all aspects of the finance of
the programs;
Act as program Disabilities Coordinator;
Establish programs offered and schedules;.
Intake of new students;

Meeting with potential studCTts and tutors;
Determining and procuring the materials necessary for program operations;
Assure program personnel receive required trainings and professional
development;

Assure that educational materials/curricula are aligned with Career and
College Readiness Standards (CCRS);
Preparing an emergency plan to secure safety of students, staff, and building;
Collaborate with area agencies, schools, and WIOA partners to provide
educational services that lead to carieer pathways;
Remaining informed of the state laws concerning adult education;
Appealing to surrounding communities for annual donations arid invoice
towns;

Maintain program demographics/statistics;
Public relations such as: advertising, media campaigns, student and tutor
recruitment;

Soliciting customer feedback;
Office management including hiring staff;
Grant writing and administration;
Providing feedback and guidance to all tutors and paid staff;
Teaching and tutoring as needed;
College and Career Readiness Standards (CCRS) advising.

Updated 4/16/2017



R&G Roberts & Greene, PLLC

INDEPENDENT AUDITOR'S REPORT

To the Members of the Board of Selectmen

Town of HHIsborou^
Hlllsborough, New Hampshire

We have audited the accompanving financial statements of the governmental activities, each major fund, and
the aggregate remaining fund Information of the Town of Hillsborough, as of and for the year ended
December 31,2015, and the related notes to the financial statements, which coHectiveiy comprise the Town's
basic finandal statements as listed in the table of contents.

Manogemenfs Responsibility for the Financial Statements

Management is ^ponslble for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted In the United States of America; this Includes the
design, implen^ntatlon, and .maintenance of internal control relevant to the preparation and feir presentation
of finandal ̂ tements that are fî e from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility Is to express opinions on these finandal statements based on our audit We conducted our
audit in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement

t

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
finandal statements. The procedures selected depend on the auditor's judgment, Ihduding the assessment of
the risks of material misstatement of the finandal statements, whether due to fraud or error. In making those

risk assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation pf the financial statements in order to design audit procedures that are appropriate In the
drcumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's Internal

control. Accordingly, we express no such opinion. An audit also indudes evaluating the appropriateness of
accounting polides used and the reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the financial statemerits.

We believe that the audit evidence we have obtained is suffident and appropriate to provide a basis for our
audit opinions. I

Basis for Adverse Opinion on Governmental Activities

As discussed in Note I.B3 to the finandal statements, management has not recorded the capital assets In the^
governmental dctlvltles and, accordingly, has not recorded depreciation expense on those assets. Accounting
prtndples generally accepted In the United States of America require that those assets be capitalized and
depreciated, which would increase the assets, net position, and expenses of the governmental activities. The
amount by which this departure would affect the assets, net position, and expenses of the governmental
activities has not been determined.

As also discussed in Note 1.8.3. to the financial statements, management has not determine Its liability or
annual cost for postemployment benefits other than pensions (OPEB) in governmental activities. Accounting

47 Hall Streel • Concord, NH 03301

603-B54re005 - 603^6-8431 (fox)
InPoCrobftfts-oroenB.CQm

1



FORM NUMBER P-37 (versioo 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

^  AGREEMENT
The State of New Han^jshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord. NH 03301

1.3 Contractor Name

International Institute of New England, Inc.
1.4 Contractor Address '*

1850 Elm Street

Manchester, NH 03104

1.5 Contractor Phone

Number

603-647-1500

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

5848,128.47

1.9 Contracting OfTiccr for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 QjwaEIoTSifeMtuiyn
\ A' A mI / ^

1.12 Name and Title of Contractor Signatory
Jeffrey Thielman, President and CEO

1.13 Acknowledgemcat: Stale of .County of i

^  u before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose nanie is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. -

1.13.1 Signatu

rScal]

RfTAM.UCOONOUQH
NOTARY PUauC

8TA1tOPMA88ACMU8CrT8

1.13.2 Name a

'S. U\ . kkc( )evv.Cv.
1.14 State A^cy Sigtiature'v.^ ^ *

OuU i/UU Da.e:
1.15 Namejand Title of State Agency Signatory

1.16 Approval by theN.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and Executiveitouncil (if applicable)

By: On;

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block 1,1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perfonn,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in.the attached
EXHIBIT A which is incorporated herein by reference

("Services")-

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstaitding any provision of this Agreement to the
contrary, and subject to t^ approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties

'hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, uiUess no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is si^ed by the State Agency as shown in block
1.14 C'Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services pdfonned by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
.the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitadoR, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fiio^ and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event ofa reduction or terminatiori of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement intmediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fix>m any other account
to the Account idendfied in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described In
E^IBIT B which is incorporate herein by reference.
5.2 Tbe payment by the State of the contract price ̂ ball be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Slate
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 throu^ RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure thai persons with conununication
disabilities, including vision, bearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not.discriminate against employees or applicants for
employment because of race, color,; religion,.creed, age. sex,
haiidicap. sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the ̂
regulations of the United States Department of Labor (41
CJF.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to pcfform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and stiall be properiy
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during (he term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shail survive termination of this
Agreement.
7.3 The Contracting Offjccr specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Slate.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfociorily or on
schedule:
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occunehce of any Event of Default the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice Reifying the Event
of Default and requiring it to be remedied withiit in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of De&ult is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.Z2 give the Contractor a written notice ̂ ecifying the Event
of De&ult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Dcfeult; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALrrV/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
infonnation and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any properly which has been received from
the State or purcha^d with funds provided for that purpose
under this Agrwment, shall be the property of the Stale, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason. >
9.3 Confidentiality of data shall be governed by N.H. RS A
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Ofilcer. not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the ̂ te of termination. The forpi, subject
matter, content, and number of copies of the Termination
Report shall be identical to those ofany Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

(he performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither,an agent nor
an en^loyee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and bold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against tlw State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which ioununity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this AgrecmcnL

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14:1.1 comprehensive general liability insurance against all
claims of b^ily Injury, death or property damage, in amounts
of not less than S t ,000,000per occurrence and S2,000,0(X)
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Ofilcer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Eachcertificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
orexenqjt firom, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, wdiich shall be attached and are
incorporated herein by reference: The State shall not be
re^nsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No faUure by the State to
enforce any provisions hereof afier any Event of De&ult shall
be deemed a waiver of its rights with regard to that Event of
De&ult, or any subsequent Event of Default. No express
feilure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Ofilce addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDME"NT. This Agreement may be amended,
waived or discharged only by an instrument in writing sigired
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures Co the benefit of the parties and their re^>ective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number, of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A
1

The Services

Services at International Institute of New England will be provided in multiple locations In Manchester
including their facility at 1850 Elm Street and a new site to be determined. Students receiving services will
t>e from the 25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

Intemational Institute of New England In Manchester will provide the followlrtg services:

Prolect Descriptions

Prelect 1: English as Second Lanauaae (ESU

English as a Second Language programs, authorized under Ed 703, will provide foundational slulls below
the postsecondary level and English literacy instruction Including Individuals who may have earned a high
sch^ diploma or postsecondary credential In another country, but do not have the Ertgllsh language
skills to tie successhjl In postsecondary educab'on, training, or employment. The purpose of the program
Is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

Individuals categorized as 'speaking English less than Very well" or "without US citizenship' from
■ US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
Individuals for sector Initiatives, assisting Individuals with transition into economic stability through
empioyment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most In

need of English as a s^ond language.
•  The contractor Is responsible for sen/Ing the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor Is responsible for sen/Ing the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employrhent including displaced homemakers, low-ir>come Individuals, ex-offerxlers, and others.

•  The Contractor must Identify whether the region has a demonsfrated need for additional English
language acquisition and civics education programs-

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s), and schedule that enable Individuals to

attend and complete the program.

•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

XT-
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Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Offtce of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized Instruction that includes occupationally
relevant materials.

Alignment vrith the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities Including participation in

adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and DigKal Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance leaming options as a part of its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

Nleetlng Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a mlnlmuni of 68% of all enrolied students after an appropriate

number of instructional hours as defined In the NH ̂^essment and Data Policy.
•  The Contractor must conduct follow up surveys with all enroll^ participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. >

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Emoloyment (four^ quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. Alt data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
»  The Contractor must be fully operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in the ESL program:
FY18

125

Project 2: Integrated Education & Training flET)

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupationai duster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categoriz^ as 'speaking English less tiian Very well" or'without US citizenship',
without a high school diploma or those who are unemployed from US Census's American
Community Sunrey to target, recruitment, and serve individuals.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment and participation in the development of career pathways,

•  The Contractor is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of tiie population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult education and literacy activities including integrated education and training.
•  The Contractor is responsible for serving the needs of English language learners, espedaily

those who rhay be above die Advanced ESL level, but still eligible for Adult Baisic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
induding physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers. low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the regon has a demonstrated need for additional English
language acquisition and dvics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lET program

in accordance with WlOA regulations as defined in WlOA 203(11):
o Adult Education and Literacy Activities
o Workforce preparation activities
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o Occupatlonally-specific workforce training activities
•  Classes must have a mintmum of eight active enrollments and plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career ̂

Readiness Standards for Adult Education and the English Language Proftciency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuallzed Instruction that includes occupatlonalty
relevant materials.

•  The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

•• The occupationally-specific training component of the program should include an Industry or
employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor Is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities Including participation In
adult education committees or advisory boards, membership In regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard. \ .

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientificaliy valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program is a part of a.career pathway.

Integration of Technology Services and DIgitel Systems
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes '
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolted participants as required by the

National Reporting System to collect performance indicator data and measurable skDls gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated belovir

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline
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Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data s^tem provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified-on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for Improvement

though the Self-Assessment process.

frnpfementatlon Timeilne
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticlpaled number of students served In the lET fwogram:
FY18

50

Prefect 3: Integrated English Literacy and Civics Education

integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials In their native countries, that enables
such adults to achieve competency In the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens In the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may indude workforce training.

lELCE programs shall provide the following services;

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

fiom US Census's American Community Survey to target, recruitment, and senre Individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor Is responsible for Identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition fiom Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.
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•  • The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking M^rkforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Oelivory Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enabie individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components- of the lELCE

program In accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o Rights and responsibilities of citizenship ,
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

Proposed Curricula and Contextualized Instruction
•  The Contractor Is required to provide a curriculum that Is aligned with the College & Career
' Readiness Standards for Aduit Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor Is required to integrate the rights and responsibilities of citizenship Into the
curricuium.

•  The lET component of the program shqujd include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor Is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives. '

•  The Contractor is required to participate in state leadership activities including participation in
aduit education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
»  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientirically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, fadiitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
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The Contractor must corKluct follow up surveys.with all enrolled participants as required by the
National Reportir^ System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.
The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) . Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reportfng
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for Improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education. v' ■ <

Anticipated number of students served In the lELCE program:
FY18 I
50

Page 7 of 11 Contractor Initials:

DatB:IS&-



EXHIBIT B

Estimated Budget; Umltatlon on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY18

Administrative $ 62.425.25

CounseSnQ Staff 35.360.00

Teechina Staff 157.248.00

Admir^trative Benefits 14.357.81

CounseDna Benefits 6.132.80

Teecher Benefits 36167.04

Oeanirx) Services 773.28

Repairs & Maintenarrce 354.48

Rent 28.160.00

Rental of EauiDment 160.80

Tefeohone 1.964.84

Adverttsino •1.600.00

Prtntlna 1.800.00

Enerov Utilities 3.813.x

Books & Informadon 9.375.x

Office Supplies 625.00

Furniture 17.070.x

New Computers 2.980.x

Smart Board S.OX.X

Replacement Computers S.825.X

Indirect Cost 39.119.21

Totals $430,311.31

ESTIMATED PROJECT 2 (lET^ FY18

Administrative $  39.594.98

Counselina Staff 31.2X.X

Teachino Staff 31,2X.X

Administrative Benefits 9.1X.e5

Counsellrw Benefits 7.176.x

Teacher Berets 7,178.00

Cleanina Services 432.00

Repairs & Mainterunce 216.x

Rent 10.258.92

Teieohono 684.x

Advertisirra 1.2X.X

Printlno 1.2X.00

Travel 2X.00

Enerov Utilities 1,553.52

Books & Information 3.7X.00

Office Supplies ^  1.250.x
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New Furniture 6,769.72

SmartBoard 5,000.00

New Computers 4.160.00

Reolacement Computers 1,562.50

Irrdirect Costs 16.387.05

Totals %  180,257.54

ESTIMATED PROJECT 3 (lELCE)
FY18

Administrative S 31.371.58

CounseEno Staff 35.360.00

TeachinQ Staff 74,880.00

Administrative Bertefits 7.215.45

CouredlnQ Benefits 8,132.80

Teaser Benefits 17.222.40

Cleanirw Services 378.72

Repairs & Maintenance 173.52

Rent 13.080.00

Rental of Eouioment 79.20

Teieohone 963.36

Adverttslno 900.00

Prinlina 900.00

Travel 200.00

Enerov Utilities 1.898.76

Books & information 3.750.00

Office Supplies 250.00

New Furniture 8.535.00

SmartBoard 5.000.00

New Computers 2.860.00

Reptacemerrt Computers 2.812.50

indrect Cost 21,596.33

Totals $ 237.559.62

1. Subject to the Contractor's compliance vNdth the terms and conditions of this agreement, arKl for '
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $848,128.47.

2. The total of the approved budget shall not exceed $848,128.47 without written modifK^ation signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined t>ased on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under

the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

Page 9 of 11 Contractor Initials: :
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5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond

• one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limits to reimbursement for actual expenses Incurred
in the-fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30. 2016 shall not be accepted for parent.

7. Expenditures shall t)e In accordance with an annual line Item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the pro^am year covered under this agreement. In
the event that the line-item budget Is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation availabie for review.by authorized NH DOE. Bureau of Adult Education
and/or its auditors.

1p. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed

.  reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash'management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on Ir^ividuais who were erroneously
determin^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the Indicated amount but in no Instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.'

Limitation on Price:

This agreement will not exceed: $846,128.47

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

06-56-56-565010-2535-072-500575 Grants - Federal

06-56-56-565010-2535-601-500931 State Fund Match

FY2018
$254,438.55
$593.689.92

$848,128.47

Page 10 of 11 Contractor Initiats: j
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.'
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is debarred or suspended or is other^^e excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Oebarment and Suspension.'

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available.funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

Page 11 of 11 Contractor initials:

DateiS®:^



state of New Hampshire

Department of State

CERTinCATE

1, William M. Gardrcr. Secretary ofStatc of ihe Slate ofNew Hampshire, do hereby certify that INTERNATIONAL

INSTITUTE OF NEW I^OLAND, INC. is a Massachusetts NonproGt Corporation registered to transacl business In New

Hampshire on February 12,2016.1 further certify that ail feea and documents required by the Secretory of State's office have

been received and is in good standing as fhr as this office b concerned. ^

Business ID; 739194

8k s

IN TESTIMONY WHEREOF,

I hereto set my hartd and cause to be afllxed

the Seal of the State of New blampshlre.

this 10th day of April A.D. 2017.

WiUinm M. Gardner

Secretaiy of State



Certificate of Authority

I. Deborah Shufrin. Assistant Clerk/Secretary of International Institute of New England. Inc.. do hereby certify that:

(1) I maintain and have custody of and am &miliar with the seal and minute books of the corporation;

(2) I am authorized to isstte certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(y)(ies) of theTesolution(s) adopted by the board of directors of the
corporation at a meeting of that board on June 22. 2017. which meeting was held in accordance with the law of the
state of incorporation and the by-laws of the corporation:

That: International Institute of New England, Inc. will enter into a contract with the NH IDepaitment of Eduction to
provide English as Second Language, Integrated Education St Training, and Integrated English Literacy and Civics
Educatioa This resolution shall remain in efiect until specifically revoked.

That: The International Insutute of New England, Inc.'s Board of Directors has named Jef&eyThielman as having
authority to sign the contract widi the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a (shareholder)(orgamzati6nal) meeting on
December 6. 2016.

(5) The foregoing resolution(s) and by-laws are in full force and effect, unamended, as of the date hereof; and

(6) The following .person(s) lawftilly occupy the ofiice(s) indicated below:

Jeffiev Thfelman. President and CEO

Rita McDonough. CFO

Alexandra Weber. Chief Program Officer

William Krause. Secretary/Clerk

Deborah Shufrin. Assistant Secretary/Clerk

Zoltan Csimma. Board Chair

IN WITNESS WHEREOF, I have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this y

(Corporate Seal if any)
Assistant CleHc/S^retary

(If the corporatloQ has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized ofHcer below)

STATE OF MASSACHSETTS

COUNTY OF

On PwjQ^ -3 ̂  ̂! , 20 1 . before the undersigned officer personally appeared the person
identified in the forc^ing certificate, know to me (or Miisfaciorily proven) to be the Assistant Clerk/Secretary of the
corporation identified in the foregoing certificate, and acknowledge that i; jaecuted the foregoing certificate.

V In witness whereof I hereunto set my hand and official seal.

RrTAkLMCOONOUOH
NOTARyPUSUC

8TATC Of MA89ACHOSCTT8
ObmSmIm Ommav28, am

-fw kh. ̂  (Ia ^
Notary Public/Justice of tfie Peace ̂
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/vtORD" CERTIFICATE OF LIABILITY INSURANCE DATE (MUrDOrWYY)

06/09/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIRCATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED. BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If tho certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed,
(f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemerrt. A statement on
this cerUficato docs not confer rinhts to the certlficato holder In lieu of such endorsemcntjs).

enoouCER

Sillla of M>*»*chaaett«, Toe.

e/e 26 Ceatucy Slvd

».0. Box 305191

tUsfarillo, XM 372303191 tm

cowtact
NAME:

Fwn. 1-977-945-7378 1-888-467-2378
b^AIL
ArmRFSS: eectifieat«s8«illie.coa

MSURERTS) AFFORDOre COVERAGS NAICf

INSURER A Ehilodelphla XndMnlty Znooranco Cobpahv 18058

DtSURED

Xotornationxl Itutituto of Nov Bnglxnd, Inc.

2 Boylaton Stxoot, Sto. 3

Boaton, MX 02114

INSURER B

INSURER C

INSURER 0

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER: V2«i4323 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXaUSIONS AND CONDTDONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

O&R
LTR TYFS Of INSURANCE

nrtHMiia:

I'.'hMi.Vi* POUCY NUMBER '  LOUTP 1

A

X COMMERCULGE-NERALLUBtUTY

)6 1 X 1 OCCUR

M N OS/05/2017 05/05/2018

EACH OCCURRENCE %  1,000,000

1 CLAUmiAt OAMAd: lOKbNTiiO
PRFMISF.S (Fa ocnmmra) $  1,000.000

MEO EXP (Anv ena oarsoni 1  20,000

PERSONAL a ADV MJURV s  1,000,000

-GENVACCREOATE UXOT APPLIES PER; GENERAL AGGREGATE s  3,000,000

POUCY 1 1 5^ 1 1 LOG 1
OTHER:

PRODUCTS • COMPlOP AGO $  3,000,000

□ 5

A :

1 AurouoaiLeuABiuTY

H M

—
05/05/2017 05/05/2018

CpMBlNtD SINULE UMH S  1,000,000

ANY auto

IHEDULEO
ITOS
)N.OWNEO
ITOS ONLY

BODILY INJURY (Par patxn) i
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

X sc
AL

BODILY MJURY (Par aeddwil) t

X X NC
AL

PROPERTY DAMAGE
IPar aeddanil i

%

UMBRELLA LIAS

EXCESS UAB

OCCUR

CLAIMSAtADE

EACH OCCURRENCE 1

AOGREOATE s

1 OFD 1 1 RETrmiONS ' 1 s

WORKERS COMPENSATION
ANO EMPLOYERS'LUanJTY
ANyPROPRgTOR/PARTNEfVEXECUnVE j 1

' OFFICERlWEMBER EXCLUDED?(Mandatary In NH) " '
n yas. daaofea undv
DESCRIPTION OF OPERATIONS balow

N/A

j

1 1 1 OTH-
1 STATUTE 1 1 ER

EX. EACH ACCIDENT $

EJ- DISEASE - EA EMPLOYEE 5

E.L DISEASE • POUCY LMIT 4

A Buaiaeaa Paraoael Property

'Buslnaaa Ir«coae/XMtxe lJ9«ase

K N
.

03/0S/2C17 05/OS/20ie 9399.616

13,225,000

OESCRIFTWN OF OFERATtONS / LOCATICNS / VEmCLES (ACORO 10t, ASdieeMi Rarnvtis Schatfwia. may ba attachatf » mart apaaa la ra^idrad)
Msaed meuxed includes Intexnetional Institute of New Kai^sblre, Inc. end International inatitute of Lowell, inc.

r-

CERTIRCATE HOLDER CANCELLATION

-

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISiONS.

MB Oepertsent of Education
21 South Fruit Stroot, Suite 820
Concord, MB 03301

AUTHORIZEO RSPRESCHTATIve

ACORO2S(2O16/03) Tho ACORD name and logo are registered marks of ACORD
<R lOi 14699499 MTOis 346814



INTEINS-05

/XCORO
CERTIFICATE OF LIABILITY INSURANCE

CWOQDSIPg

OATC (UMAOmnry)

6/10/2017

THIS CERTIFICATE IS ISSUED A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS.WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. Astatementon
this certificate does not confer rtqhts to the certificate holder In lieu of such or)dorsement(s).

prooucer License #1780862'

HUB Intematlorial New EnglarKi
600 Lorigwater Drive
Norwell?MA 02061-9146

patrida Condon

(781) 792-3243

pati1cia.condon@hublnternational.com

INSllRrRRn AFPDflOtNO COVEftAOB NAice

iMmmpR A • Travelers Property Casualty Company of America 25674

iNSurteo

International Institute Of New England, Inc.
2 Boytston Street, 3rd floor,
Boston, MA 02116

IHSURERB:

IMSVRER C:

IKMJRFRO:

WSURERE:

MSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NCnwrrHSTANblNG ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACTOR OTHER DOCUMEMTWTTH RESPECTTOWHICHTHIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXaUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR TY^OFINSURANCe rrcinivW POUCY NUMBER
POLICY EFF

«M(l)0/YYYYT
POUCY exp
rwunnfvwvt UHns 1

COUMERCIAL GljrSRAL LIABRJTY

je 1 1 OCCUR
EACH OCCURRENCE S

CLAMS-MAI
OA^ETORENTEO

s

MFO EXP lArtV OM Mrtoni s

PERSONAL a ADVNJURY

1 CEm.-AG6REGATE UNIT APPUES KR: GENERAL AGGREGATE s

foucyQS^ □loc
OTHER: i

PRODUCTS-COMP/OPAGG s

S

1 AuTOMcene Lusiurv
L

C0M8INE0 SINGLE LIMIT
rFii •rrlriwui s

AW AUTO

mm

BOaLYIMR^VfPwiww) 1

ALrJi^ONLY
liil^ONLY

sc
AL BOOILY INJURY rP«r accident) s
M(
AL

s

UMBRELLA UAB

EXCESS LtAB

OCCUR

CLABtS-UADE

EACH OCCURRENCE S

AGGREGATE s

OED 1 1 RETENnON % | 1

A WORKERS COUPENSAnON
AMDEUPLOVERS'LIABaJTY

AWPROpreerorwpARTNER^xEcunve li\

H yw. dMciib* undv
OftSCRlPTlON OF OPERATIONS b*tC0

N/A

i 10/01/2016 10/01/2017

! y ^ 1 OTH-
: A sYaTIITF I FR . .

Ft FACHACCIDFHT s  500,000
E,L DISEASE - EA EMPLOYEE s  500,000
E.L DISEASE. POLICY LfMIT ! s 500,000

1

OeSCHPnONOFOFeRADONS/LOCATIONS/VEHICLeS (ACORDiei,AitttlwWRMnarkaS«h**rt*.niyb»att»ehadirmonip»c«tir«quind}

CERTIFICATE HOLDER CANCELLATION

NH Department of Education
21 South Fruit StreeL Suite #20
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOIUZeO RCPRSSCNTATIVe

ACpRD 25 (2016/03) G1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name ar>d logo are registered marks of ACORD



International
Institute of
New England

BOARD OF DIREaORS

Douglas Bailey, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617)-695-9990

Julie Hogan, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617) 695-9990

Christine Brennan, Director

2 Boylston Street, 3'^ Floor

Boston, MA 02116

(617) 695-9990

Amy Hsuan

2 Boylston Street, 3"' Floor

Boston, MA 02116

(617)-695-9990

Zoltan Csimma, Board Vice-Chair

2 Boylston Street, 3"" Floor

Boston, MA 02116

(617) 695-9990

Stephen Kasmouski

2 Boylston Street 3"* Floor

Boston, MA 02116

(617)-695-9990

Jean Franchi, Director

2 Boylston Street, 3^^ Floor

Boston, MA 02116

(617) 695-9990

Shari Loessberg

2 Boylston Street, 3*^ Floor

Boston, MA 02116

(617)-695-9990

Ginger Gregory, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617) 695-9990

William Krause, Director

2 Boylston Street, 3"^ Floor

Boston, MA 02116

(617) 695-9990

Taeiss Haghlghat, Director

2 Boylston Street, 3"^ Floor
Boston, MA 02116

(617) 695-9990

Rita McDonough, Treasurer (non-voting)

2 Boylston Street, 3"" Floor

Bpston, MA 02116

(617) 695-9990

Rushna Tejani Heneghan, Director

2 Boylston Street, 3"^ Floor

Boston, MA 02116 '

(617) 695-9990

Frederic)( Mlllham, Director

2 Boylston Street, 3'^ Flpor

,  Boston, MA 02116

(617) 695-9990

Directors Serve Without Compensation.

BOSTON 2 Boylston St. 3td Floor. Bostorv MA 02116 ( 617-695-9990

LOWELL IS -17 Warren Street. 2nd Floor. LowB. MA 01852 I 978-459-9031

MANCHESTER 1850 Bm Street Manchester. NH 03104 I 603-647-1500

ONUNE6ne.oi9

EMAIL inlo@3ne.org



International
Institute of
New England

Deborah Shufrln, Director

2 Boylston Street, 3'" Floor

Boston, MA 02116

(617) 695-9990

Jeffrey Thielman, President and CEO

2 Boylston Street, 3^^ Floor

Boston, MA 02116

(617) 695-9990

David Sullivan, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617) 695-9990

Michael Wyzga, Director

2 Boylston Street, 3"* Floor
Boston, MA 02116

(617)695-9990 .

BOSTON 2BoyistonSt.3(dFloor.Boston.MA 02116 I 617-695-9990
LOWEa lS-17WwrenStreet.2ndFloof.LowelLMA 01852 I 978-459-9031
MANCHESTER 1850OmScreet.Manchester.NH 03104 | 603-647-1500

ONLINE iine.org
EMAIL info@iine.o(g

nnm



Salary Information for Key Personnel

International Institute of New England
Project 1: ESL

Administrative

fEnter Administrative Title]

[Enter •
Number of

Hours per
Week]

(Enter
the

Number

of Weeks
per Year]

[Enter the Wage
oer Hour] TOTAL

1 Education Manager Vanessa Rashid 22.60 52 $24.04 $28,251.81

2
Project Marutger Molly Short Can* 5.60 52 1 $31.25 $9,100.00

3
Support Administrator To be Hired 22.50 52 $17.50 $20,475.00

Administrative

TOTAL
$57,826.81

Counseling Staff

FEnter Counselor Title]

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]

[Enter the Wage
oer Hour] TOTAL

1

Education and Career

•Naviqator

To be hired '40' 52 $17.00 $35,380.00

Counseling
TOTAL $35,360.00

Teaching Staff

FEnter Teacher Tltlel

-

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

oerYearl

[Enter the Wage
oer Hour] TOTAL

1 instructor 1 Kayla Stewart 40 52 $24.00 $40,920.00

2. Instructor 2 Irina von Becker 30 52 $24.00 $37,440.00

3 Instructor 3 Vanessa Rashid 26 52 $24.00 $32,448.00

4 Instructor 4 To be hired 30 52 $24.00 $37,440.00

Teacher

TOTAL $  157,248.00



International Institute of New England
Project 2: lET

Administrative

fEnter Administrative Tltlel

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]

[Enter the Wage
per Hour] TOTAL

1
Employment and Training
Manager

To be hired 24.00 52 $24.04 $30,001.92

2
. Program Manager Molly Short Carr 1.60 52 $31.25 $2,600.00

3
Support Administrator To be hired 6.25 52 $17.50 $5,667.50

Administrative

TOTAL
$38,289.42

Counseting Staff

(Enter Counselor Tltlel

[Enter
Number of

Hours per
Weekl .

[Enter
the

Number

of Weeks

per Year]

[Enter the Wage
per Hour] TOTAL

1 Job Training Specialist #1 Asraa Abdulwahab 10 52 $20.00 $10,400.00

2 Job Training Specialist #2 Sarah Bates "10 52- $20.00 $10,400.00

3 Job Training Specialist #3 Irtna Von Becker 10 52 $20.00 $10,400.00

Counseling
TOTAL $31,200.00

,

Teaching Staff

-

[Enter Teacher Titlel

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]

[Enter the Wage
per Hour] TOTAL

1 Job Treir^ng Spedallst #1 Asraa Abdulwahab 10 52 $20.00 $10,400.00

Job Training Specialist #2 Sarah Bates 10 52 $20.00 $10,400.00

'3 Job Trair^ng Specialist #3 Irina Von Becker 10 52 $20.00 $10,400.00

Teacher

TOTAL
$31,200.00



International Institute of New England
Project 3: lELCE

Administrative

rEnter Administrative TItlel

[Enter
Number of

Hours per
We^]

[Enter
the

Number

of Weeks

per Year]

[Enter the Wage
per Hour] TOTAL

1 Education Manager Vanessa Rashid 11.43^ 52 $24.04 $14^88.41

2 Program Manager Molly Short Carr 2.80 . 52 $31.25 $4,550.00

3 Support Administrator To t>e hired 11.25 52 $17.50 $10,237.50

Administrative

TOTAL
$29,075.91

Counseling Staff

fEnter Counselor TlUel

[Enter
Number of

Hours per
Week]

[Enter
the

Number
of Weeks
oer Year]

[Enter tr»e Wage
per Hour] TOTAL

1
Education and Career

Naviaator

To be hired 40 52 $17.00 $35,360.00

Counseling
TOTAL $31,200.00

.

Teaching Staff

[Enter Teacher Title]

[Enter
Number of

Hours per ••
Week]

prrter
the

Number

of Weeks

oer Year]

[Enter the Wage
per Hour] TOTAL

1 In8tructcr2 Irina von Becker 10 52 $24.00 $12,480.00

2 Instructor 4 To be hired 10 52 $24.00 $12,460.00

3 Instructor 5 To be hired 40 52 $24.00 $49,920.00

'
Teacher

TOTAL $74,880.00



Vanessa Rashid

Summary

Accomplished'ESL teacher with extensive experience in developing curriculum for English

language and cultural classes. Exceptional background in designing highly Interactive learning

opportunities for students, specifically in the areas of reading and writing.

Accomplishments

Collaborated with department and faculty members to design a year-round standards-based

curriculum.

Implemented a creative art/literacy ESL writing curriculum to reach across all language levels for

student success.

Coordinated with school leadership team to develop and Implement school-wide goals for

Improvement.

Partnered with community and government agencies to create a contextuallzed health care

English/occupational training program.

12/2013 - Present

11/2011- 11/2013

Experience

intemarional Insb'tute of New England - Manchester, NH, Education

Manager

Interviewed, hired, trained, and evaluated ESL instructors for adult

education. Planned and revised ESL curriculum across beginnmg literacy

through advanced levels. Participated in. Adult Education director

meetings and professional development workshops. Coordinated with

area partners to improve and organize resources available to increase

student learning and work force readiness preparation.

Plymouth State University - Plymouth, NH lELTS Examiner

Performed and rated speaking portion of international English
language tests for language learners. Rated written portion of
international English language tests for language learners.
Maintained professional approach while creating comfortable
environment for testing.



09/2000 - 12/2003 Manchester School District - Manchester, NH, ESL Teacher

Employed kiiusthetic, visual and auditory approaches to make lessons
interesting and interactive. Taught English language skills to students from

kindergarten age through adulthood. Organized si:pplementaiy mat^als in
English for all students. Integrated technology as an instructional tool,
including the Smartboard.

09/2000 - iz/iOo.) Mancnteter L.oznmimity i.oiiege - Mancnesrei^, , JLdti Adiimcc Ihsiructof

j
Tau^t adult college-level ESL students from begiiuier throu^ advanced.

01/1997-08/1999 International Institute of NH-Manchester, NH, Resetdement Coordinator

Performed essential resettlement services for newly arrived refugees. Supervised
multicultural end multilingua] staff.

Frinratinn

1997 Notre Dame Goll ege - Manchester, NH, USA
Master of Education 'reSOL

Couisework in Rnglish Grammar, Linguistics and Language Development-
Certified ELL Instructor

1991 University of NH - Durham, NH, USA
Bachelor of Arts: Art History

Minor in Italian language
Graduated Magna Cum Laude

Completed a year of intensive art and language study in Italy



Molly Short Can-

EXECUTIVE SUMMARY

Innovalive non-profit leader with experience in large and small organizations focused on organizational
development and shaping dedicated teams with a shared vision:

•  Opened and established two field offices for national organizations in Nw York and Montana.
•  Coordinated delivery of services across multiple social service agencies, government offices, and community

partners.

•  Strategically managed staff growth of200 over a two-year period for a $22 million international organization
serving sub-Saharan Afiica.

•  Increased service capacity and grew armual budget finrn $600,000 to $4 million for a mid-size non-profit. \

EMPUDYMENT HISTORY

Program Director, Manchester, International Institute of New England March 2017 - Present
Manchester. New Hampshire
Lead program staff in the delivery of services to refugees and immigrants throughout Southern New Hampshire
with a focus on strengthening program management.

Executive Director, International Rescue Committee in Missoula July 2016- February 2017
Missoula, Montana ' .
Established and lead a new office with a comprehensive approach to community relations, program compliance,
client service delivery, and strategic planning.

•  Established the foundations of a refugee resettlOTcnt program in the State of Montana.
•  Engaged with community leaders, local service providers, and local government to prepare for and welcome

rcfogees.
•  Developed operational policies to inform program compliance and accountability.
•  Engaged public throu^ events, educational settings, information forums, and media outlets to raise

awareiiess and dispel misinformation about the refugee resettlement program.
•  Created a structured mentoring program to connect volunteer with newly arriving refugee families to support

community integration.

Deputy Director for Administration, CWS Africa October 2014 - July 2016
Nairobi Kenya
Led and managed administrative team of 35 staff in human resources, finance, information technology, logistics,
and property management to support operations across sub-Saharan Africa.
•  Locally integrated a new Job Classification System to support performance management programs across

platforms.
•  Oversaw the implementation of a new Human Resource Information System.
•  Coordinated the opening of a satellite office in Kasulu, Tanzania.
•  Oversaw the development and submission of the annual budget, $22 million for FY2016.
•  Designed and implemmted a strategic approach to hire and on-board 122 new employees over a three-month

period to meet funder requirements.
•  Coordinated with international partners to support teams operating in over 36 countries. .
•  Enhanced performance management processes including recruitment, performance evaluations, disciplinary

procedures, and benefits management.

•  Supported and enhanced staff professional development through coaching, mentoring and training programs.

Cultural Orientation Coordinator, CWS Africa May 2014 - October 2014
Nairobi, Kenya



Molly Short Can

Managed the Cultural Orientation training team delivering services to refugees processed for US resettlement
throughout sub-Saharan Africa.
•  Implemented new English Language training programs in Rwanda and Tanzania.
•  Assured the effectiveness of the cultural orientation programming in compliance with US State Department

guidelines by delivering culturally appropriate curriculum to a diverse audience in 36 countries.

• Executive Director, Journey*s End Refugee Services July 2008 - May 2014
NY

Developed and ted a dynamic, full service organization, implementing innovative approaches to overcome
barriers to success for resettled refugees and the larger community.
•  Expanded operational budget from $600,000 to $4 million throu^ innovative program development and

strong fiscal accountability.
•  Built wrap-around services that supported refugees from arrival through citizenship with vocational training,

English language instruction, employment services, and extended case management support.
• Negotiated new opportunities and paitnerships with Buffalo Public Schools to increase capacity to support

refugee youth from kindergarten to college.

•  Designed and implemented a legal service program with multiple partners to support the needs of the refugee
community.

' • Guided die staff, partners, and Board of Directors in annual strategic planning and goals development.
•  Established refugee forums to incorporate the voice of the refugee community in program development

Field OfHce Director, US Committee for Refuge and Immigrants April 2005 - June 2008
Albany, NY
Established a new field office on behalf of USCRJ to support resettlement in the Capital Region of New York
State.

•  Implemented programs that enhanced the delivery of services to vulnerable refrigee populations.
•  Developed and maintained budget and guided fundraising efforts including grant management
•  Provided services and case management to support local integration.

EDUCATION

Niagara University, Lewisron, NT Expected Spring 2018
Doctorate of Philosophy in Policy and Leadership
MedaUle College, Buffalo. NY May 2011
Masters of Arts in Oi^nizational Leadership
Canlsius College, BuffiUo, NY May 2002
Bachelor of Aits in Political Science and International Relations ,

PROFESSIONAL AFFILIATIONS

At Risk Housing Coalition, Missoula. MT^ Executive Committee
University of Arizona, Tucson. AZ^ Research Consultant
UnlYcrsIty at Buffalo, Buffalo. NY, Adjunct Professor
Leadership Buflalo, Buffalo, NY, Class Experience
Canisius College Social Justice Advisory Committee, Buffalo, NY, Advisory Member
Niagara Frontier Transportation Authority Advisory Committee, Buffalo. NY, Advisory Member
Buffalo English Language Learners Network Committee, Buffalo, NY, Fiscal Advisor and Member
Buffalo Business First 40 Under Forty, Buffalo. NY '
Episcopal Migration Ministries National Advisory Council, New York City, NY. National Committee Member



Support Administrator

Reports to: Program Director
Supervision: College and Career Navigators
Status: Exempt

Overview:

The Support Administrator works closely with program staff and the Education and
Employment and Training Managers to maintain the administration of the programming.

Qualifications:

- Bachelor's degree required.

- 1-3 years experience In program adrhlnlstration.

-  1-3 years experience In adult education/ESL programming preferred.
- Excellent leadership, management and supervision skills.

- Outstanding communication, team-building, and conflict resolution skills.

- Strong writing and presentation skills.

- Commitment to advancing human rights and humanitarian work.

- Experience working across languages and cultures, able to demonstrate cultural competency.

- Experience with cost/benefit analysis.

- Computer skills including proficiency In Microsoft Word, Excel, and Outlook.

- Experience with data-entry and related systems; familiarity with Apricot preferred.

- Flexible availability— willingness to work evening and weekends as required.

Duties and Responsibilities:

- Responsible for overseeing data management for ESL, lELCE, and lET programs Including
tracking of student progress and outcomes in Apricot.

- Work closely with the Education and Employment and Training Manager to build a robust
recruitment strategy for ESL, lELCE, and lET instruction.

- Enroll partidpants In education and skills training programming.

- Develop an Individual Learning Plan for each new enrollee to guide Instructors and coaches In
support of the individual student needs and goals.

- Ensure participants are placed In appropriate levels of Instruction by administering CASES pre
test.

- Capture student progress and learning growth through CASES testing throughout services and
at program exit.

- Provide support and leadership to program Education and Career Navigators working to
support student progress by removing barters to success.



Education and Career Navigator
Reports to: Support Administrator

Status: Non-exempt

Overview;

Education and Career Navigators will provide academic and career coaching, case management, and
referral services to students enrolled In the lET, ESL, and lELCHE Programs in order to support them
in attaining goals set. These positions provide administrative support to the Support Administrator
and serves as liaison between students and staff.

These positions will work at one of the three IINE Manchester Adult Learning Centers. Ail Navigators
engage in ongoing, job-embedded, and collaborative professional learning and other required
trainings. Navigators are expected to support College and Career Readiness (CCR) content such as
time management, technology, civics, and soft skills to support all students in achieving their short
and long-term goals.

Qualifications:

Bachelor's Degree in Human Services, Counseling, Education, or related field.

-  Minimum of 2 years of related experience in client Coaching particujarty In college and career

readiness.

•  Strong counseling skills required.

-  Minimum of 1 year of adult teaching experience, preferably with immigrant populations.

•  Strong computer skills required.

-  ExceltentorganliatlonaLverbal, written, and Interpersonal skills.

•  Ability to prioritize duties in a fast-paced environment.

-  Proficiency In additional languages a plus.

-  Candidate must have dedication to the human rights of refugees. Immigrants, and asylees.

-  Self-motivated, able to work in a team and Independently.

Blllngual/biculturai candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

•  Adult learning theory, principles, and methods

- - Non-traditional, student-centered approaches to coaching

•  College struaure, systems, and processes

•  Strategies and tools for career navigation and exploration

-  New Hampshire Adult Basic Education and College and Career Readiness standards; state and

national guidelines

•  Use technology to support dassroom Instruction and other jobn-eiated duties

-  Public speaking

• Work In a collaborative environment

-  Communication and interpersonal skills as applied to interaction with students, co-workers,

supervisors, and the general public



Duties and Responsibilities:
•  Assist students to set and meet goals, in particular (but not limited to) those interested in

college and career planning.

•  Provide Information to students about career planning, educational opportunities, and personal

goal setting strategies.

-  Build relationships with training providers, career centers, community colleges, and other

community agencies to fadiltate referrals to skills training and educational opportunities.

Develop written education, career, and family (EO^) plans for all students.

Establish positive and trusting relationships with students by fostering student accountability
and effective use of resources.

-  Assist students with career research and planning. Including job search and placement

•  Monitor student participation in meeting goals and meet with students to assess prc^ess.

-  Coordinate workshops and activities that supplement a/>d support instructional curriculum,

including those activities related to community planning.

Provide weekly support to the Distance Learning component of the program.

Maintain hard-copy and electronic records (in SMARTT) with complete confidentiality and

accuracy. Including Intakes, student enrollment, goals, student assessments

-  Attend academic advlslng'trainings, required fundirrg meetings/conferences, site and program

meetings.

•  Coordinate activities for interns/volunteers, Including creating materials for sma{t group sessions

and field trips.

-  Attend regular calibration sessions for CASAS and TABE Qas-E Writing.
Perform other related duties as needed including assisting with administering and scoring

evaluations, maintaining the wait list, and providing weekly attendance updates.



Kayla Stewart

SKILLS SUMMARY.

♦ Teaching Eng^sh as a Foreign
Language (TEFL)

♦ Time & Classroom Management

RELATED WORK EXPERIENCE.

♦ Lesson Planning ♦
♦ Lead Extra-Cumcubr Acdvities ♦
♦ Muld-Tasking & Organizing ♦

Team BuBding A Wodung
Grant Wdcing
Conversational Swahili & Spanish

Adolt ESL & Cttizeiiship Instxnctor. iHttnational lialitutt \fNtw E' Mgland, hlantbaftr, NH October ̂ 15 to Present
♦ Teach Literacy, Intecmetliate, CoDege & Career Readiness, and Gdzenship Preparation to ceh^es/tznioigranB
♦ Create student-centered lessons using MIciosofc PcmrerPointAVocd; calcubce/cecocd grades in Miczosoft Excel
♦ Develop cutncuhnn, efEcient methods to crack students' progress, and visual teaching materials
♦ Mentor undeigraduate and gzaduate students studying TEFL or TESOL and o^anize ESL volunteers
♦ Propose ideas to grant wmeis on vvnting an adde^um of current citizenship grant to meet realistic goals in the

future, how to avoid piobletns in hitute giants, and how to monitor progress throughout the fisc^ year
♦ Speak to vanous groups in Manchester to lecruit students for taking the Nacuiali2ation/Citizei}ship Test
♦ Create flyers, reg^stntioQ forms, cuniculum forms, timeline and data tzocldng sheer to fulBD citizenship granc

Teaching Engtisb as a Foreign Language (TEFL) College Instructor: Ptau Corps China July 2013 to June 3015
♦ Teach Courses: Speaking & Usttning, Piommdacion, and Western Cultute to 30-63 students each dnss.
♦ Create authentic, engaging, active, student-centered English-related lesson [rfans, worksheets, quizzes, and exams.
♦ Create a safe, creative, and structured classroom envirooment by encouraging students to worit in small gioxxps.
♦ One-oo-one tutor sesstotu/counseling with lower-level confldeoce students in En^b/peei interactioa skills-

TEFL Teacher Training Program Instroctor. Pttm Corps China.
♦ Teach Courses: Ptboundatioa, American Educaooh, and Western Culture to 300 English teachers.
♦ Introduce new Etig^b teaching techniques/language skills by creating student-centered En^ish-rdated lessons.
♦ Build English teachers' confidence in En^h speaking by being flexible and coosideiatc of teachers* needs.

VOLUNTEER EXPERIENCE__

J

Volunteet Advisory Coznminee (VAC) Chair Ptatr Corps Cbioa September 2014 to June 2015
♦ Communicate with Country Director (CD) and Peace Corps China Staff to identify issues in volunteer

training programs which includes, but is not limited to tiaining procedures, editing policies and emails.
♦ Communicate often with members to maintain transparency of news/developments ficom office
♦ Facilitate tii-aimual VAC meetings/training sessions with CD and PC staff, both fKc-to-fiice and on Skype.
♦ Set agenda for meetings by prepaiing/distzibuting meetiDg agenda in advance; collect concerns/suggestions
♦ Follow-up with VAC Representatives and PC staff regarding actionable items after VAC meetings.

Gender Equally Women Empowenaent(GEWE)New8letter Educational Writer Chair: Ptatt Corps CJuiks May 2014 to May 2015
♦ Create culturally sensitive lesson plans cdating to GEWE nithin the Chinese cultuial context.
♦ Publish peer-edited lesson plans in the Peace Corps China GEWE monthly newsletter, named Voica.
♦ Attend monthly Skype meetings to pitch ideas and receive/gfye constiuctive feedback for other writea' pieces
♦ Advise fellow volunteers by brainstormiog ways to solve difficulties within their women's gcoup/starfing a group

Jtii Annual Nu Womes^s Summit Grant Writer. Ptau Corps China April 2014 to October 2014
♦ First of the PC China volunteers to successfully write and complete a grant on the PCGO intranet website.
♦ Advise PC Hiina volunteecs and new/ciurent Peace Corps Ch^ staff members on using PC GO and tbc process

of writiag PCPP grants during Pic-Setvice/Ia-Service face-to-face training sessions, Skype, and/or phone calls.

EngUsh Comet Leader. Ptau Corps China September 2013 to May 2015
♦ Lead meetings encouraging varied-level group of English students/teachers to continue their studies out of cbss.
♦ Host Ameiican-themed ht^ay parries, Halloween, Thanksgiving, and Christmas, in order to fulfill the 2^ Goal '

of the Peace Corps Missiorv—-to share and educate host country narionals aboxu USA culture.

BeginningSwahilL TMc6(r!ry4/firr(Nt/at Uitriv/T/^^Fi»/7Vib t May2012 coAugust2012
♦ Assist professor to malring interactive lesson plans and attend classes for speaking and/or listening exercises.
♦ Tumr students out of class, tnake worksheets, quizzes, and additional pnccice exercises for individuals.
♦ Translate the introduction of "Life Without limits" fiomEn^h to Swahili once a week with die pcofasoc

uIj-2014 I



Kayla Stewart -
EDUCATION.

Southern New Hampshire Univecsity—Manchester, NH
Mssten of Soeoce ia Teaching Eoglish » a Foreign Language flEFL)

)

Universt^ of Oregon- Coui3eca.oig
Statement of Accomplishment with Distinction
^Shaping the Way We Teach English,  h" Paths to Success in Eoglish Language Teaching"

University of Oregon- CoursccLOtg
Statement of Accomplishment with Distinction
"Shaping the Way We Teach Er^lish, I: The Landscape of Engjish Language Teaching"

University of Florida^ Gainesville, FL
Bachelor of Sdeoce in Animal Biolog)'
Minor In Afdcan Studies

Sponsored by Florida Medallion Scholars Award

March 2017-Piescnr

May 2013 to June 2013

April 2013 to May 2013

June 2008 to August 2012

Study Abroad—t\£ch^nh State TnuningCecxtre for Development Co-Opexation in Aiusha,Tan2aoia June 2011 toAugust2011
Cootdinaied by Michigan State Univcxsity
Completed Intensive/Advanced (Gswahili Course
Sponsored by Fulbiight Hayes Scbolarsb^ ,

PROFESSIONAL DEVELOPMENT

College & Career Readiness Train the Trainer—Manchester, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: On-Going

New Staff Training Part I—Concord, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: 7

Curriculum Workshop—Nashua, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: 3

December 2016-Present

January 2016

January 2016

EMPLOYMENT & SALARY HISTORY.

International Institute of New England—Maochestec, NH
FuU-ltmc English as a Second Language (ESL) Instructor
Pan-Time Gtizenship Instructor

Peace Corps Vohinteer—J^iangyou Preschool Educators College, China
FuD-Time College TEFL Instructor

Oaks Veterinaiy Hospital—Gainesville, FL
FuU-Time Anima) Care Nurse/Head Technician/Trainer

October 2015 to P^ot

Juh' 2013 tojuly 2014

March 2012 to May 2013

5 Branch Londonderry Turnpike Wesr, Bow, NH 03304 ♦ 407-383-9160 ♦ kflylastcwart@giTml.com
Page 2



Irina Lopukhina von Becker

Summary of Qualifications:

> Decide, energetic instructor with expertise in developing and implementing curricula^ lessons, and language learning
programs and achieving desired results

> 20 years of professional experience in teaching, Interpreting, tutoring, academic and career/job counseling with a
diverse students and clients (10-65 years old)

> Content expertise In world languages, culture, history and political studies, and experience teaching students about
cultures and concepts that broaden their woridview

>  Excellent research and anaiytia) skills supported by knowledge of MS Word, MS Excel, Internet Explorer, Outiook
Express, PowerPoint; ̂mlliarlty with Smart Board technology. Blackboard and PLATO online learning platforms

> Student<errtered teacher with awareness of and compassion for diverse students with a range of leamir^ styles;
promotes a culture of proactive improvement, innovation, creativity and learning

> Articulate presenter witi) strong written, verbal and Interpersonal skills
>- Multilingual: Engiish (full professional proficiency), Russian/Ukrainian (native speaker), German (limited woridng

proBdency)

Professional Experience:

Teaching

2016 * Present £SOL COnsu/tont/Jnstructor, Residential Pilot Program, Easter Seals, Manchester, NH
2013 - Present £SOL instructor/MS - TEFL Student Mentor, International Institute of NE, Manchester, NH

Manchester Community College, Manchester, NH

1994 - 2010 Prfvotc Tutor (ESOL/Russian/Engllsh/History/SodatSdences}, Ukraine/USA
2003-2007 Suhst/tutefeocher, Manchester School District, Manchester, NH *

1996 - 2002 Instructor, Zaportzhzhya State University & Lyceum # 15, Zaporlzhzhya, Ukraine

•  Developed and Implemented structured language instructions (basic/survival level through advanced/professional
level of profldency) to students, emphasizing the development of speaking, listening, reading and writing
communicative skills

•  Taught, performed research projects and developed curricula Induding protidency-oriented learning activities in
ESOL, US Otizenship, Russian. Cultural Studies, Theory and Practice of Translation, British and American Studies,
Russian/World History, Political Studies, Soda! Sciences, Literature, job/career counseling

•  Evaluated students' abilities, interests using tests, records, interviews and enrolled Into the English language
courses making sure that students are aware of academic expectations before enrollment

•  Adapted teaching methods and authentic Instructional materials to meet students' varying needs, abilities, and
Interests; mentored student teachers

•  Prepared instructional materials using various teaching methods induding web-based learning and outcome
tracking platforms '

•  Conducted and partidpated In workshops, briefings and conferences resulting in event reports

Academic/Employment Counseling/Training

2014-2015 Consuftant/bept of NH Employment Security Trainer
Public Consulting Group/Health multiple NHES locations, NH

Provided outreach/education of local organizations/companles/schools and training to NHES staff with assistarKe
to agency dienteie in applying/enrolling in a Marketplace health insurance plan

Reported overall partldpation/performance rates to program oversight personnel

Navigated state agency clientele through the NH Health Insurance Marketplace/Medicaid/Medicare and help them
with enrollment



Professional Experience (continued):

2008 • 2014 Bmphyment Counsdor Specialist
State of NH DHHS NHEP /Southern NH Services Manchester, NH

2007 - 2008 Smployment Counsdor

Workforce Investment Act/ Southern NH Services Manchester, NH

Assessed and evaluated individuals' skills, aptitudes, work experience, education, personality traits, cultural

factors, language barriers, and degree of physical, sodal and emotional rimitations
Collected, analyzed and reported data on the performance of clients assigned to different program acthrtties;
created reports as required and made recommendations

Implemented records rhanagement program for filing, protection and retrieval of records; assured compliance
with WIA/NHEP/ACA program requirements
Evaluated, Integrated and applied changing policies and procedures of NHEP and WIA to maximize services to
participants; monitored programs and policies to meet the healthcare and human service needs of disadvantaged

". and refugee population

Administered, interpreted and scored standardized tests of NHEP and WIA participants to determine their abilities
and skills

Entered and maintained accurate and up-to-date data on all participants and program services using New Heights,
Bridges, E-teams (the computerized data management system), tracking Individual progress and compliance vdth
the state and federal regulations and requirements

I

Interpreting/Translating

1992 - 2013 Interpreter/Translator, Zaporlzhzhya, Kiev, Ukraine / Manchester, NH

•  Provided Russlan/Ukralnian/English interpreting and translation services In business, healthcare and sodai service
settings

•  Coilaborated with International development organizations
•  Networked and built relationships with key contacts of organizations and companies

Educatfon:

Zaporlzhzhya State University Ukraine
Master ofArts, English Language and Literature (Summa Cum Loude) CPA: 3.96/4.0

Zaporlzhzhya State University Ukraine

Master of Arts, History and Social Sciences (Summa Cum Laude) CPA: 3.95/4.0

Certificates:
• Work Ready NH Certification 2016

• Matching Grant Certification/Reception and Placement Certification by USCRI 2015

•. Microsoft Office Applications and Project Management Fundamentals 2014

•  Certified Health Insurance Marketplace Application Counselor 2014/2015

•  Teaching Ovlcs and Citizenship to Immigrants 2012

•  Families and Addirtlon 2011

•  Asserth/eness - Skills for Managers and Supervisors 2007

•  How to Handle Conflict and Confrontation 2007

•  Business Grammar for Busy Professionals 2007 ..

•  State of New Hampshire Experienced Educator Certificate in History and Social Studies 2006



Instructor, ESL Program
Reports to: Education Manager

Status: Non-exempt

Overview:

Instructors are responsible for the development and implementation of curiiculum in adult English
as a Second Language with Integration of college and career readiness skills. Instructors are
responsible for preparing students for the successKil completion of their classes and transition to
college and career.

)

This position will work primarily during daytime hours at one of the three IINE Manchester Adult
teaming Centers. All ESL Instructors engage in ongoing, job-embedded, and collaborative
professional learning, which Includes coaching in addition to other required trainings. ESL students
come to the program seeking English skills and preparation for college and career. ESL Instructors
are expected to Integrate College and Career Readiness (CCR) content such as time management,
technology, civics, and soft skills to support all students in achieving their short and long-term goals.
All instruction is expected to be standards-based, student-centered, and contextuallzed to ensure
the classes are rigorous, pertinent, and meaningful for students.

Qualifications:

-  Bachelor's Degree In related field required; related MA preferred
-  Certification in a Teachers of English to Speakers of Other Languages (TESOL) field required

Ability to model accurate American English pronunciation and grammar required
-  At least one year of adult ESL teaching experience preferably with immigrant populations;

experience with non-literate learners
-  Outstanding communication skills Including written, verbal, and presentation skills

Demonstrated organizational and logistical experience
Excellent computer skills including Microsoft Word, Excel, and PowerPoint required

Interest in International, refugee, and asylee issues

Extremely well organized, detail oriented, flexible, and able to manage multiple tasks
simultaneously

Bilingual/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

-  Adult Basic Education and/or ESL instruction

-  Adult learning theory, principles, and methods
-  Non-traditional, student-centered approaches to instruction; maintain cohesive, multi-level

diverse groups
•  Strong content knowledge in math, writing, reading, and/or ESL
•  Curriculum development
-  Contextuallzed instruction

-  College structure, systems, and processes
-  Strategies and tools for career navigation and exploration



-  New Hampshire Aduh Basic Education and College and Career Readiness standards; state
and national guidelines

-  Instructional material evaluation and selection techniques '

-  Use technology to support classroom instruction and other job-related duties
•  Public speaking ^
• Work in a collaborative environment

-  Communication and Interpersonal skills as applied to Interaction with students, co-workers,
supervisors, and the genera) public

buties and Responsibilities:

-  Design and Implement high quality curriculum and Instruction for adult learners that is flexible,
student-centered, standards-based, rigorous, and contextuallzed

-  Integrate CCR skills and computer literacy

Deliver instruction to students using a variety of methods; adjust teaching styles to meet the
needs of a diverse student population using adult learning theory/principles and content
knowledge in ESL

•  Prepare instructional materials, lesson plans, and classroom presentations in support of
students achieving educational goals

-  Administer standardized and formative assessments; assess student^needs and goals; determine^
student placement in program; evaluate student skills; and, assess student progress for program
continuation or completion

Facilitate the process of critical thinking and reflection

Complete accurate and timely data collection and reporting

Facilitate goal-setting activities with students to set and monitor goal achievement

Facilitate student persistence with Individualized support

Develop, research, review, and/or revise curriculum; select textbooks, equipment, and materials

Including evaluation of alternative delivery methods of instruction

May serve as a resource for instructional staff throughout the program In specialized areas of
Instruction

Represent Adult Basic Education Program and at conferences, state committees, and/or various
types of work groups

Establish and maintain a classroom environment conducive to student learning

Engage in collaborative professional learning and continuing education to facilitate student
achievement

Adjust learning options for individuals with special needs, physical, and/or psychological

differences

Set up/break down classrooms or other physical activity related specifically to the subject being
taught

Perform other duties of a similar nature or level as required

Coordinate Instruction with other components/programs within workforce development to

ensure that clients have maximum opportunities to improve their communication and job

readiness skills, gain employment, and advance towards their career goals.



Emplpyment and Training Manager

Reports to: Program Director

Supervision: Employment Specialists and Industry Training Specialists
Status: Exempt

Overview:

The Employment and Training Manager utilizes data-driven and outcome-focused management
to guide employment and training programs at the Manchester site. Working closely with the
Program Director, Program Administrator, and Education Manager, the Employment and

Training Manager oversees the operations of the site's employment and industry training
services, including program planning and development, contextualized skills training services,

employer recruitment and partnership, staff recruitment and supervision, and program
performance, monitoring and evaluation.

Qualifications:

- Bachelor's degree required In Non-Profit Management, Business, Sodal Services or closely
related field; Master's degree preferred.

~ 2-S years program management, preferably managing manufacturing, healthcare and/or
hospitality sector employment and skills training programs, departments or organizations;

specific experience in developing and managing successful employment programming
preferred.

-  Excellent leadership, management and supervision skills.

' Outstanding communication, team-building, and conflict resolution skills.

- Strong writing and presentation skills.

- Commitment to advandng human rights and humanitarian work.

- Experience working across languages and cultures, able to demonstrate cultural competency.

- Experience with cost/benefit analysis.

- Computer skills Indudlng proficiency in Miaosoft Word, Excel, and Outlook.

- Experience with data-entry and related systems; familiarity with Apricot preferred.

- Flexible availability— willingness to work evening and weekends as required.

Duties and Responsibilities:

-  Responsible for the planning, development, and implementation of employment and training
sendees programming, including grant and contract development, reporting, and policy setting
for program activities.

- Recruit employers and build placement pipelines and partnerships



Develop industry-specific contextualized training programs in the areas of manufacturing, -
healthcare, and hospitality

Provide direct oversight and management of program grants and contracts.

Supervise the day-to-day operations of programs across the two programming areas by
developing systems and procedures that respond to diverse client needs.

Monitor required documentation, data collection, and reporting for contracts/programs and
ensure that programs are In compliance with IINE goals and contractual guidelines.

Assess and evaluate program effectiveness and outcomes to ensure responsiveness to client

needs. Work with program staff to implement program modifications to reflect contractual

regulations, client needs, and the IINE mission and goats.

Develop recruitment strategies to engaged new students, both refugees and immigrants, in
employment and training services.

Supervise and evaluate direct reports, Indirectly supervise all program staff.

Provide guidance, support and leadership to program staff including regular performance
feedback and supporting individual team member's goals.

Oversee screening and management of program intems and volunteers.



Asrsa H. Abdulwahab

Experience

International Institute of New England -Cose 5pedo/ist, Employment Services Manchester, NH -0cfo6er20ie-

Frese/Jt . -

Responsible for teaching participants the skills necessary to retain employment based on qualifications and
experiences. Assist IINE clients in career development while helping to Increase their level of self-sufficiency
including an intake of their strengths and barriers, and identification of strategies and supports to address the
barriers.

Primary accomplishments encompassed:

-  Job preparation, training, search, placerhent, and retention services d>at help clients prepare for and
access quality Jobs and careers.
Organizes and analyzes information about local employers through records of Interviews and professional
sources to appraise their Interest and abilities for employment planning.
Responsible for submitting dient case notes within 24 hours of service provided, with the understand that
case nots may be viewed by program director and state refugee agendes.
Attended weekly staff meetings, to provide input to the rest of the team, to support staff, interns and
volunteers to share responsibilities that contribute to the success of the department
Enroll partidpants into Refugee for Cash Assistance (RCA) within 10 days of arrival to United States and/
OR Refugee Targeted Assistance (TAG) to auist in reaching seif-suffidency at the earliest date possible
after arriving to the United States.
Offer employment to clients who are enrolled in the Matching Grant program as needed.
Complete employment Intake with each dient and discuss employment history, educational background,
and availability to work.

Fourth Judidal District-low Eriforcement Interpreter Boise, \D-July 2011 -October 2017
Working alongside Judges, attorneys and lawyers,' hot only an expert knowledge of both English and Arabic, but so
is the ability of communicate.and understand legal terminology at meetings, preliminary hearings, depositions and
verdicts. Serve as a member of the Fourth Judidal District and act as a professional In performing language
assistance for prisoners, defendants and plaintiffs In dvil proceedings, criminal proceedings, traftic violation
proceedings, arraignments, pretriat conferences and trials; using simultaneous and consecutive rhodes.
Occasionally, construct sight translations for the benefit of the court documents induding, but not limited to court
petitions, waivers, rights and other documents.

Aspen Mental Health LLC- Commun/ty Based Rebabllltotlon and Case Management Boise, ID -January 2016
-April 2016
Responsible for delivery of Cultural Orientation, Interpreter Services for AMH with a coverage area of Idaho.
Worked as a spedailst to assist clients in developing skills necessary to live Independently, or in preventing
movement to a more restrictive living situation. Facilitate communication and coordination services and advocate
for those who aren't able to advocate for themselves. Effectiveness provided self-support and self-advocacy; while
assured the safety and well being through regular communication with collogues working In the field.

Primary accomplishments encompassed:
Coordinated Interpreter services by ensuring the smooth flow of procedures and regulations.
Identity client's need; while coordinate and link services behalf of those needs. .
Reviewed intakes, assessment and completed assessment per program requirements.

Supported and enhanced staff on behalf of the refugees' community through education, mentoring and
preparation.

National Interpreting Service: tuke Hospital, BTB Language Solutions Inc., Pioneer Health Resources, Housing
Authority and ID School Districts Boise, ID-July 2011-November 2016
Responsible for all aspects of Interpreting modes In setting such public health, community-based events and
assignments within the education and sodal services sectors. In addition, worked as a member to demonstrated
cultural competency; provided leadership and support to staff In regards of exerdse Independent judgments when
dealing with Middle Eastern individuals; including language, traditions, values, family systems and care outcomes.



Provided guidance in the refugee resettJenient process to advocators, healthcare professionals and CBAS workers,
to improve services that are provided to refugees and immigrants In Idaho.

Primary accomplishments encompassed:
Collaborated with medical providers and patients by interpreting what each part is trying to convey to the
other.

Translated patient materials and informational brochures issued by hospitals and medical facilities into
another language.
Effectively transition between conduit, clarify, cultural broker and advocacy roles as needs.
Maintained assertive communication through the act of serving as the primary contact among all
professionals to develop and delivers organizational issues related to. refugees program

-  Attended conferences and meetings and act as offldal interpreter to mediate discus^on.
Identified, defined and developed appreciative to those who are acculturated and assrrdlated with
culture

Education

Bachelor of Arts (BA) In Communication

Boise Stale University ' Boise, 10 - December 2015

Certificate in Macro Practices for Refugee Services: Intro to Refugee Program Supervision & Management
Boise State University ^ Boise, ID-Moy2015

USCRI Reception &PIacement Certification and USCRl Matching Grant Certification
U.S. Committee for Refugees and immigrations

NationaUy Acaedited Brid^ng the Gap Medical Interpreter A 40- hour workshop where qualified interpreters can
prepore for the nattonal cert^cotion exam for medical interpreters

Certificate in All Medicald Matrix Training Program Courses

ZIon's Health Care ^ Boise, ID-Moy2015

Additional Experience

Boise State University- Cultural Journalist: The Arbiter Spring 2015
Researched and developed weekly artides about Immigrants, refugees. International affairs and.International
cultural activities. While Proofread correspondence newsletter artides: induding multi-cultural festivals and art
shows. Liaised with publishing supervisor and other Journalist.

United States National Guards, Yaklma, Washington - fto'e Piayer (Contactor, Summer 2012)



Sarah D. Bates

EDUCATION

University of New Hampshire, Durham, NH
Masters of Arts in Community Development Policy and Practice, expected September 2017
VVnUam Smith College, Geneva, NY '
Bachelor of the Arts in Econotnics and Environmental Studies cum laude^ May 2011
University of New Hampshire, Darham, NH - Smnmer Courses in Summer 2010
Study Abroad: University of East AngUa, Norwich, United Kingdom, Fall 2009

HONORS

Inducted into Omicron Delta Epsilon, an International Honor Society in Economics.
President's Civic Leadership Award

SKILLS

Proficient in Microsoft Word, Excel, PowerPoint, and Outlook. Some Quickbooks and Photoshop experience.
.  ' \

WORK EXPERIENCE
I

International Institute of New England, Manchester, NH
Core SpeciaJist, Employment Services. May 2015 — current; Volunteer, March 2015-May 2015
•  Refugee resettlement agency which offers a wide-range of services to newly-arrived Americans.
»  Provide case management and employment services by ofTering one-on-one job coaching, pre and post-

employment support services, job readiness class, and job referrals.
•  Support case management team by helping with airport pickups, apartment setups, home visits, transportation

to appointments and other services as needed.
•  Teach a weekly job reddiness class diat enables our clients to understand the various nuances of work in the

U.S. from work ethic to job applicatioDS to tax forms to basic banking to job safety etc.
• Coordinate with local employers to find suitable employment opportunities for clients.

.  • ' Develop lasting relationships with employers to enable them to see the value of employing oiu* clients.
•  Help clients to assess their goals and make an employability plan that aligns with their aspirations.

Thomas Bates Accessories, Greenland, NH
Website Manager and Office Assistant. Spring 201 Uune 2014
•  Provided administrative and marketing assistaoce'for a small apparel-accessory company.
• Worked directly with a professional website development team to create an entirely new website.
• Managed the backroom of the website, iq>dated the home page, and took new photos.
•  Monitored and updated all social media outlets (Facebook, Twitter, and Pinterest) and conducted email blasts.
•  Entered invoices, orders, and performed basic bookkeeping in QuickBooks.

The Main Idea at Camp Walden, Denmark, ME
Camp Counselor and Life^ard, August 2012
•. Tuition ftee camp experience for low-income, primarily inter-city girls, ages 9 to 14.
• Worked as a mentor and role model for a cabin of 9 year olds for 10 days; most of whom had never been to

summer camp or an outdoor environment. '
•  Encouraged all the girls at the camp to try new things by teaching swimming, canoeing, and kayaking as one

of the certified lifeguards.

U.S. Small Business Administration, Concord, NH
C^ce Intern. Summer 2009
•  Provided administrative assistance to the NH District office of the SBA- \

•  Developed spreadsheetsand reports regarding the SBA loan activity within the State of NH.
•  Led a counseling session at thcNH Secretary ofState's office to educate the public on the various services

provided by the SBA.



Instructor, Integrated English Literacy and Civics

Education Program
Reports to: Education Manager ^
Status: Non-exempt

Overview:

Integrated English Literacy and Dvlcs Education Program Instructors are responsible for the

development and implementation of curriculum in adult English as a Second Language with the
integration of college and career readiness skills that target functioning effectively as parents,
workers, and citizens in the United States. Instructors are responsible for preparing students for
citizenship and civic participation through ESL instruction.

This position will work primarily during evening hours at one of the three IINE Manchester Adult
Learning Centers. All lELCE Instructors engage In ongoing, job-embedded, and collaborative
professional learning, which includes coaching In addition to other required trainings. lELCE
students come to the program seeking English skills and preparation for college and career. lELCE
Instructors are expected to integrate College and Career Readiness (CCR) content such as time

management, technology, civics, and soft skills to support all students in achieving their short and
long-term goals. All instruction is expected to be standards-based, student-centered, and
contextualized to ensure the classes are rigorous, pertinent, and meaningful for students.

Qualifications:

-  Bachelor's Degree in related field required; related MA preferred
-  Certification in a Teachers of English to Speakers of Other Languages (TESOL) field required
-  Ability to model accurate American English pronunciation and grammar required
-  At least one year of adult ESl teaching experience preferably with immigrant populations;

experience with non-literate learners ■

-  Outstanding communication skills Including written, verbal, and presentation skills
Demonstrated organizational and logistical experience
Excellent computer skills induding Microsoft Word, Excel, and PowerPoint required

•  Interest In international, refugee, and asylee Issues

-  Extremely well organized, detail oriented, flexible, and able to manage multiple tasks
simultaneously

Biilngual/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

•  Adult learning theory, principles, and methods
Non-traditional, student-centered approaches to instruction; maintain cohesive, multi-level

diverse groups

-  Strong content knowledge In math, writing, reading, and/or ESL
-  Curriculum development

•  Contextualized instruction

-  College structure, systems, and processes

-  Strategies and tools for career navigation and exploration



-  New Hampshire Adult Basic Education and College and Career Readiness standards; state

and national guidelines

Instructional material evaluation and selection techniques

•  Use technology to support classroom Instruction and other job-related duties

-  Public speaking

- Work in a collaborative environment

•  Communication and interpersonal skills as applied to Interaction with students, co-workers,

supervisors, and the general public

Duties and Responsibilities:
Design and Implement high quality curriculum and Instruaion for adult learners that is flexible,

student-centered, standards-based, rigorous, and contextualized

-  Integrate CCR skills, computer literacy, and civics

Deliver instruction to students using a variety of methods; adjust teaching styles to meet the

needs of a diverse student population using adult learning theory/prindples and content

knowledge ESl and dvics

Prepare instructional materials, lesson plans, and classroom presentations in support of

students achieving educational goals

-  Administer starxlardlzed and formative assessments; assess student needs and goals; determine

student placement In program; evaluate student skills; and, assess student pr^ress for program

continuation or completion

Facilitate the process of olticai thinking and reflection

-  Complete arxurate and timely data collection and reporting

Facilitate goal-setting activities with students to set and monitor goal achievement

-  Facilitate student persistence with Individualized support

-  Develop, research, review, and/or revise curriculum; select textbooks, equipment, and materials

Including evaluation of alternative delivery methods of Instruction

May serve as a resource for instructional staff throughout the program In specialized areas of

instruction

Represent Adult Basic Education Program and at conferences, state-committees, and/or various

types of wodc groups '
Establish and maintain a dassroom enwronment condudve to student learning

Engage In collaborative professional learning and continuing education to fadlltate student

achievement

-  Adjust.learning options for individuals with spedai needs, physical, and/or psychological

differences

-  Set up/break down dassrooms or other physical actlvfty related specifically to the subject being

taught

Perform other duties of a similar nature or level as required

Coordinate Instruction with other components/programs within workforce development to

ensure that dients have maximum opportunities to improve their communication and job

readiness skills, gain employment, and advance towards their career goals.



INTERNATIONAL INSTITUTE OF NEW ENGLAND. INC

(FORMERLY. INTERNATIONAL INSTITUTE OF BOSTON. INC) AND AFFIUATE

Combined Statements of Financial Position

Assets 2016 2015

Current Assets:

Cash • operating
Grants, contracts and other receivables
Prepaid expenses and other

Cash • escrow

Short-term Investments

$  897308
763.475

27,203

S  321,480
456,169

27,286

500,000

1,260,000

Total current assets 1,687,986 2,564,935

Investments 8,129,057 8,782,486

Property and Equipment, net 2,080,248 55,008

Security Deposits 92,764 6,000

Total assets S 11,990,055 S 11,408,429

Liabilities and Net Assets

Current Liabilities:

Accounts payable

Aarued expenses

Current portion of deferred rent and lease incentive

Deferred revenue

$  388,266

311,762

110,782

37,409

$  46,850

1,481,596

9,439

Total current liabilities 848,219 1,537.885

Deferred Rent and Lease Incentive, net of current portion 1,063,224 .

Total llabilltles 1,911,443 1,537,885

Net Assets:

Unrestricted:

Operating

Property and equipment

9,374314
678,351

9,689,240

55,008

Total unrestricted 10,053,165 9,744,248

Temporarily restricted 25,447 126,296

Totai net assets 10,078,612 9,870,544

Total liabilities and net assets S 11,990,055 $ 11,408,429

The accompanying notes are an integral part of these combined statements. Page 2



INTERNATIONAL INSTTTOTE Of NEW ENGLAND, INC

(FORMERLY, INTERNATIONAL INSTTTL/TE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Activities and Changes In Net Assets

2016 2015

Temporarily Temporarily

Unrestricted Restricted Total Unrestricted Restricted Total

Revenues:

Contract services $ 0,07S,D93 5 $ 4,075,093 $ 4,071,098 $ $ 4,071,098

Donated goods and services 786,536 - 786,536 577,429 - 577,429

Grants and contributions 83,517 139,895 223,412 -44,793 365,776 410,569

United Way allocation 115,679 - 115,679 116,820 - 116,820

Special events 93,659 - 93.659 193,891 -
193,891

Miscellaneous 33,483 - 33,483 1,698 - 1,698

Rental lr>come - . • 433,536 - .  433,536

Net assets released from program restrictions 240,744 (240,744) - 468,779 (468,779) -

Total revenues 5.428,711 (100,849) 5.327.862 5,908,044 (103,003) 5,805,041

Expenses:

-

Program services 4,422,262 - 4,422,262 4,411,729 - 4.411,729

General and administrative 1,259,198 - 1.259,198 891,753 * "l 891,753

Fundraising 317,974 - 317,974 216,240 216,240

Facilities - - - 707,067 • 707,067

Total experues 5,999,434 . 5,999,434 6,226,789 ■ 6,226,789

Changes In net assets from operations (570,723) (100,849) (671,572) (318,745) (103,003) (421,748)

Non^Operating Revenue (Expenses):
Net investment gain (loss) 785,728 - 785,728 (534,458) • (534,458)

Capital grants - 93,912 93,912 - - -

Net assets released from capital restrictions 93,912 (93,912) - - - -

Gain on sale of building, r>et of related Income taxes

ofSl.231,525 - . 10,650,189 . 10,650,189

Amortization of finarKlng fees • - • (184,549) - (184,549)

Total non*operatlng revenue (expenses) 879,640 - 879,640 9,931,182 9,931,182

Changes In net assets 308,917 (100,849) 208,068 9,612,437 (103,003) 9,509,434

Net Assets:

Beginning of year 9,744,248 126,296 9,870,544 131.811 229,299 361,110

End of year $ 10,053,165. $  25,447 5 10,078,612 $ 9,744,248 $  126,296 S 9,870,544

The accompanying notes are an integral part of these combined statenoents. Pages



INTERNATIONAL INSTITOTE OF NEW ENGLAND, INC.
(FORMERLY, INTERNATIONAL INSTrnTTE OF BOSTON, INC) AND AFFILIATE

CoiTibined Statements of Cash Flows

For the Years Erwled Septemt>er 30,2016 and 2015

2016 2015

Cash Flo%vs from Operating Actlvfties:

Changes in net assets s  208,068 S 9,509,434

Adjustments to reconcile changes in net assets to net cash
used in operating activltfes:

Net realized and urxrealized (galrts) losses on Investments (785,728) 534,458

Gain on sale of building - (11,881,714)

Depredation and amortization 54,180 341,859

Amortization of lease incentive (18,464) -

Capital grants (93,912) -

Changes in operating assets and liabilities:
Grants, contracts and other receivables (212,805) (56,353)

Prepaid expenses and other 83 (7.734)

Security deposits (86.764) -

Accounts payable 19,025 (211.987)

Accrued expenses 61.691 1.242,863

Deferred rent 84,648 -

Deferred revenue 27,970 (10,882)

Net cash used in operating activities (742,009) (540.056)

Cash Flows from Investing Acthdtles:

Investment purchases (4.430,297) (10,576,944)

Proceeds horn sale/transfer of investments 7.129,454 -

(Increase) decrease In cash - escrow 500,000 (500,000)

Acquisition of property and equipment (1.757,029) (44.211)

Proceeds from sale of building - 17,766,479

Unrelated business income taxes paid ^ (1,231,525) -

Net cash provided by irwestlng activities 210,603 6,645,324

Cash Flows from Finartdng Activities:

Proceeds from lease incentive 1,013,322 -

Capital grants 93.9U -

Prindpal payments on long-term debt (6,531,318)

Net cash provided by (used In) finandng activities 1.107,234 (6,531,318)

Net Change In Cash 575,828 (426,050)

Cash:

Beginning of year 321,480 747.530

End of year S  , • 897.308 S  321,480

Supplemental Disdosure of Cash Flow information:
Property and equipment financed through accounts payable S  322,391 S

Cash paid for interest 5 S  174,524

Cash paid for unrelated business Income taxes S  1.231.525 5  96,225

The accompanying notes are an integral part of these combined statements. Page 4



INTERNATIONAl INSTITUTE OF NEW ENGLAND, INC

(FORMERLY, INTERNATIONAL INSTrTUTE OF BOSTON, INC) AND AFFILIATE .

Cdmbtned Statement of Functional Expenses

For the Year Ended September 30,2016

(With Summarized Comparative Totals for the Year Ended September 30,2015)

2016 2015

General

, and

Program Adminis

Services trative Fundralsing Total Total

Personnel and Related:

Salaries S 1,852,580 S 655.462 ■ S 106,815 $ 2,614,857 S 2347384

Donated services 557,583 109,868 26399 693,850 533,695

Payroll taxes and fringe benefits 320,791 41,150 18,116 380,057 402,959

Purchased and contracted services 89,425 187,265 .62,887 339,577 239,827

Recruitment 5,188 17,796 SO 23,034 72,777

Total personnel and related 2,825,567 1,011,541 214367 4,051,375 3,796342
{

Occupancy:

Rent and utilities 276,332 95,936 16,904 389,172 265,247

Depreciation 18,109 4,105 1332 24,146 146,132

Equipment rental 12,414 - • 12,414 13,403

Repairs and maintenance 763 10,132 - 10,895 54,675

Mortgage Interest - - - - 174.524

Real estate taxes - - - - 85,711

Total occupancy 307,618 110,173 18,836 436,627 739,692

Other

Client assistance 1,029,865 • • 1,029,865 1.209,710

Donated goods 92,686 - - 92,686 43,734

Professional fees 1,128 68,195 227 69,550 63,463

Special events - - 61,937 61,937 59,066

Supplies arKi materials 47,553 11,675 2,367 61,595 77,964

Travel, meetings and conferences 35,085 15,774 3,341 54,200 57,180

Insurance 15,360 29,455 214 45,029 61,184

Telephone 39,886 1,658 - 41,544 33,974

Depreciation and amortization 18,361 7,408 4,265 30,034 1'1,178

Dues and subscriptions 5,781 1,250 5310 12,441 . 13,073

Printing - - 5,755 5,755 -

Miscellaneous 2,368 843 500 3,711 17,938

Postage 1,004 1,226 855 3,085 3,607

Income taxes - • • - .  38,184

Total other 1,289,077 137,484 84,871 1,511,432 1,690.255

Total expenses 5 4,422,262 S 1,259,198 $ 317,974 S 5,999,434 S 6,226,789

The accompanying notes are an Integral part of these combined statements. Pages



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC) AND AFFILIATE

Combined Statement of Functional Expenses

For the Year'Ended September 30,2015

Personnel and Related:

Salartes

Donated services

Payroll taxes and fringe benefits

Purchased and contracted services

Recruitment

Total personnel and related

Occupartcy:

Rent and utilities

Oepredatior\

Equipment rental

Repairs and maintenance

Mortgage interest

Real estate taxes

Total occupancy

Program

Services

$ 1,825,111

533,695

288,664

111,070

740

2,759,280

210,640

12,663

325

223,628

General

and

Adminis

trative

88,557

60,541

71,927

780,804

Fundraislng

$ 559,779 S 68,169

10,784

61,716

110

140,779

Other

Client assistance 1,209,710 - -

Donated goods 43,734 - ■

Professionai fees 548 51,780 1,115

Special events - - 59,066

Supplies and materials 69,086 8,237 358

Travel, meetings and conferences 49,463 7394 323

Insurance 8,171 30312 500

Telephone 33,805 169 ■

Depredation and amortization 988 5,854 -

Dues and subscriptions 9,403 645 3,025

Miscellaneous 2,846 5,0Z7 10,065

Postage 1,067 1,531 1,009

Inoime taxes - - -

Total other 1,428,821 110,949 75,461

Total expenses S 4,411,729 $ 891,753 $ 216,240

10,020

,  283

22,201

4,336

38,184

75,024

Facilities Total

$  94,525 $ 2,547,584
- 533,695

14,954 402,959

6,500 239,827

- 72,777

115,979 3,796,842

54,607 265,247

146,132 146,132

740 13,403

54,350 54,675

174324 174.524

85,711 85,711

516,064 739,692

1,209,710

43,734

63,463

59X166

77,964

57.180

61,184

33,974

11,178

13,073

17,938

3,607

38,184

1,690,255

S 707,067 S 6,226,789

The accompanying notes are an integral part of these combined statements. Page 6



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and a^eed to in writing prior to signing the contract

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I.I State Agency Nanw
E)epQrtment of Education

12 State Agency Address
21 South Fruit Street, Suite 1120
Concord, NH 03301

!J Contractor Name

Nashua Adult Learning Center, Inc.

1.4 Contractor Address

4 Lake Street

Nashua. NH 03060

1.5 Contractor Phone

Number

603-882-9080 "

1.6 Account Number

See Exhibit B

. 1.7 Completion Date

June 30,2018

1.8 Price Limitation

$827,870.^5

1.9 Contracting Officer for State Agency
Art Ellison

I.IO State Agency Telephone Number
603-271-6698

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory
Carol J. Baldwin, Executive Director

1.13 Acknowjedgemrait: State County of

On n .before the undersigned officer, personally appeared the person identified in block l.l2,orsatisfa«orily
proven to be the person whose name is signed in block 1. II, and acknowledged that s/he executed this document in the capacity
bdicated in block 1.12.

1.I3.] Signature^Notary Public or Justice

(A
t.13.2 Name and Title of Notary or Just^ ^

1.14 ̂ te
%/\Ji/ Date: ^ ̂7' ̂

1.15 Nbne and Title of Stale Agency Signatory

1.16 Approval bytheN.H. Department of Administration, Division of Personnel (if applicable) »

By. Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and Executive^ouncil /ifoppZ/cflWc^

By: On:

Page 1 of 4



AgrccmenL This provision shall survive tennination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contraaor shall constitute an event of de&ult hereunder
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 feilure to submit any report required hereunder, and/or
8.1J feilure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate
may take any one, or more, or all, of the following actions:
8.2.1 give die Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of De&ult is

. not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of De&ult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2J set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Defrult; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early tennination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor Is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its ofiicers and
employees, from and against any and all losibs suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
cont^ed shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in par^raph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insuraiKe: '

14.1.1 comprehensive general liability insurance against all
claims of b^ily injury, death or property damage, in amounts
of not less than $ I .OOO.OOOper occurrence and S2,000.000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I.l C'State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such ai^roval is required, in vdiich case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 C'Effective Date").
22 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

I

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment undl such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fi'om any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incuned by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Conhactor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-o or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the ̂ ice Limitation set forth in block
1.8.

6l COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6. f in connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal c^portunity
laws. This may Include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyri^t laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies ofthe
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions ofthis Agreement

7. PERSONNEL.

7.1 The Contractor shall at Its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be prc^ly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effori to
perform the Services to hire, any person who Is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiflcate(s)
of insurance for all Insurance required under this AgreemenL
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificale(s) of
insurance for all renewals) of insurance required under this
Agreement no later than tfiiity (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior vmtten
notice of cancellation or modification of. the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, die Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA ch^cr 281-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28 l-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain^ payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
;or her successor, proof of Workers' Compensation in the
manner described in Nif. RSA chapter 281 'A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in conneaion with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meanmg of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the ixt>visions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal taw, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be dimmed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Oefoult, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
' waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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EXHIBIT A

The Services

Services at Nashua Adult Learning Center will be provided at their locaticn in Nashua at 4 Lake Street as
well as N^ilford High School. Clean/i/ay High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas irx:luding Hudson. Litchfield, Merrimack,
•HoHis, Milfbrd, Wilton and Brookline.

Nashua Adult Leaming Center In Nashua will provide the following services:

Project Descriptions

Project 1: Adult Basic Education fABEt
Adult Basic Education programs, authorized under Ed 703. will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and (n their daily lives.



Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the Stale Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities .including participation In
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity arid quality and have a plan for how the program

will meet that standard.
•  The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate, including scientihcally valid research and effoctlve
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours'of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as Indicated below: ■

Performance Measures 2017-2018

Employment (second Quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eamlnqs Baseline

Credential Attainment Rate ' Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
A representative from the Contractor must be trained to use the data system. All data mustjae
verified and certified on a quarterly basis on October 15. January 15, April 15 andTi|^15.

•  The Contractor must analyze Its program data on an annual basis and set goals for improvement
' though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education.

VJ/k A
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Anticipated number of students served in the ABE program:
FY18

246

Project 2: English as Second Language (ESL)
English as a Second Language programs, authorized under Ed 703, will provide fbundational'skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful (n postsecondary education, training, or employment The purpose of the program '
is to assist students In acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment

ESL .programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than Very welf or 'without US citizenship' from
US Census's American Community Sun/ey to target, Recruitment and. serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of'
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs, of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor Is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language leamers, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language leamers with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language leamers with barriers to
employment Including displaced homemakers. low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Seivlce Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend.and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling svalting lists.

Proposed Curricula and Contextualtzed Instruction
«  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education

■ (OCTAE).
•  The Contractor is required to provide contextualized instruction that includes occupationally

relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State.Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is. required to participate In state leadership activities Including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define suffcient intensity and quality and have a plan for how the program

will meet that standard.
•  The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of ail enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

r

Performance fMeasures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Impiementation Timeline
•  The Contractor must be fully operational by September 15.2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served In the ESL program:
FY18

349

Protect 3: Adult Learner Services .(ALS>

The Adult Leamer Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-orv-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education. English language acquisition, and preparation fpr the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach Individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, reauitment and serve Individuals -
without a high school diploma, without US citizenship, and those wittt low levels of literacy.

•  The Contractor is respon&ble for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
Individuals for sector Initiatives, assisting individuals with transition Into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including Individuats with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or^ult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible ter serving the needs of Individuals with barriers to employment
Including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language.acquisition and civics education programs.

Service Delivery Format and Schedutes
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is Intended to supplement existing classes In
adult education center, use learning labs, sniall groups, and volunteer tutors to maximize the
oonvenlence and intensity of service for each leamer.

•  Open enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing senrices and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextualized instruction that indudes.occupationally
relevant materials.
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Ali9nment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce'

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation In
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
■ • The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of.all enrolled students after an appropriate

number of Instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with ail enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
• Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis. ,'
•  The Contractor must analyze Its own data on an annual basis and set goals for improvement

tt)ough the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in the ALS program:
FY18

138

Project 4: Integrated English Literacvand Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language leamers
who are adults, including professionals with diegrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced,
skills needed to function eff^jyely as parents, workers, and dtizens in the United State. Such service
shall Include Instruction In literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training. .

lELCE programs shall provide the following services:
/

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of Engli^ language acquisition skills including skilled Immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible tor using NH Employment Security data and State VVorkforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals tor sector initiatives, assisting individuals with transition Into economic stability through
employment and participation on the development of career pathsvays.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of toe population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible tor serving the needs of English language leamers, especially
those who have low literacy levels and those who .need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
'  physical, emotional, social, and learning disabilities.
•  The Contractor is responsible for serving the needs of Individuals with bam'ers to eniptoyment

including displaced homemakers;> low-income individuals, ex-offenders, and others.
•  The Contractor may not exclude individuals seeking language proficiency and dvics education,

but not seeking workforce training. '
•  The Contractor must identify whether the region has a demonstrated need tor additional English

language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the folbwing required components of the lELCE

program In accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, Including English language acquisition and

workforce preparation
o Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

Page 7 of 13 Contractor Initials: .^^"3
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Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that Includes occupationally
relevant materials.

•  The Contractor Is required to integrate the rights and responsibilities of citizenship Into the
cum'culum.

•  The lET component of the program should include an Industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment wfth the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including partidpation in
adult education committees or advisory boards, membership in regional/national education

■ consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  . The Contractor must use instructionat practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensify and qualify and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integratfon of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literatfy instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services for Instruction.

MMtIng Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of Instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes ̂ t by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017 - 2018

Emplovment (second a uarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.

Page 8 of 13 Contractor Initials:
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served:
FY18

349
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18

Administrative $56,721.60

Cminsellna Staff 22.495.20

Teectiino Staff 208.386.48

Administrative Ber>afits 12.223.00

Counsellna Benefits 6.286.95

Teacher Benefits 23.964.60

Reoairs & Maintenance 1.020.00

Insurance - 1.020.00

Teleohone 600.00

Postaoe 840.00

Advertisina 600.00

Printino 1.500.00

Travel 1.980.00

Enerov Utilities 22700.00

Books & Infonmation 15.600.00

Indirect Cost 37.543.78

Totals $412,981.61

ESTIBAATHD PROJECT 2 (ESL) pri8

Admlntetrative $35,999.04

Teachlna Staff 87.601.09

Administrative Benefits 7.639.90

Teacher Benefits 10.097.15

Reoair & Maintenance 1.020.00

Insurance 1.020.00

Teieohone 600.00

Postaoe 640.00

Advertisinq 600.00

Prirrtrnq 1.500.00

Enerov Utilities 22.200.00

Books & information 15.600.00

Reoiacement Comouters 21.600.00

Indirect Cost 20.671.72

Totals $227,388.90

Page 10 of 13 Contractor Initials; —^ ^
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ESTIMATEO PROJECT 3 (ALS) FY18

Administrstive $36,000.00

Administrstive Benefits 11.540.00

Teteotione 500.00

Postaoe 500.00

Travel 500.00

Enerov Utfiities 9.000.00

^Books & Information 2.500.00

Workbooks & Printed Media 400.00

Okiital Subsoiotion 500.00

Indirect Costs 6.144.00

Totals $67,684.00

ESTOfiATED PROJECT 4 {1ELCE) FV18

Counselina Staff $22,465.20

Teachina Staff 64.774.29

Counselina Bertefib 7.287.00

Teacher Benefits 7.458.00

Enerov UtOilies 4.500.00

Books & Information 2.500.00

Indirect Cost 10.901.45

Totals $119,915.94

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A • Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $627,870.45.

2. The total of the approved budget shall not exceed $827,870.45 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authonzed via this contract agreement

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an Inventory of property and equipment either purchased or leased with
funds made available through this contract

Page 11 of 13 Con^tor Initials: 6
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6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30. 2016 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line iterh budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

I

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends. j
Failure to submit the invoice by this date could result in non-payment. i

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financialand/or participant status
reports in the event further information Is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funids subject to continued
availability of federal funds, satisfactory perforrnance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitatjon. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agrwment will not exceed: $827,870.45

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System. Programs are monitored
monthly by the Bureau of Adult EducaUon. ,

i

Fundino Source:

Funds to support this request are available in the account entitled Adult Education.

FY2018

06-56-56-565010-2535-072-500575 Grants - Federal $248,361.14
06-56-56-565010-2535-601-500931 State Fund Match SS79.5Q9.31

$827,870.45
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. OBM Circular A-110: "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA^endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or Is otherwise excluded from or
ineligible for paiticlpation in federal assistance programs under executive Order 12549.
'Debarment and Suspension.'

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satis^ctory delivery of sen/ices, as determined by the Bureau of Adult Education.
2. Annual review and update of Services. Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Govemorand Council
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state of New Hampshire

Department of State

CERTIFICATE

I, WilliaiD M. Gardner, Secretaiy of Slate of the State of New Hampsbire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC is a New Hampslure Nonprofit Coiporaiioa registered to transact business in New Hampshire on October 16,

1972.1 further certify that all fees and documents required by the Secretary ofSbte's office have been received and is in good

standing as far as this ofEce is concerned; and the sttached is a true cty^y of the list of documents on file in this office.

Business ID: 61851

o

la.

O

sT

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of June A.D. 2017.

William M. Gardner

Secretary of State



Adi^tLeorr^

CERTIFICATE OF AUTHORITY

I, Mary DeRoche, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;
2. I am audiorized to issue certificates with respect to the contents of such books and to affix such seal to

such certificate;
3. The following is a true and complete copy of the resolution adopted by a quorum of the board of

directors of the corporation via written consent on February 21,2017 which consent was obtained in
accordance with the laws of the state of incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter
into a contract with the State of New Hampshire Department of Education for the provision of services
and any modifications, extensions or renewals thereof. This shall remain in force until specifically
reyok^.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of
Directors authorizing the Executive Director to execute all applicable documents in association with
contracts with the New Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and efFect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Rachel Guill President

Alvin Oasan Vice President

Mary DeRoche Secretary
Chad Theroux Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this

y?-Kdavof

(Corporate Seal, if any) Secretary-r®y DeRoche

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer
below)

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUOH

On 1 2017, before me the undersized officer personally appeared the person identi^jrf^L'j^///^
the foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corp^§^^*""'^^5iS^
identified in the foregoing certificate, and acknowledge that-J he executed the foregoing certific^^/

-  § : EXPIBES : s
In witness whereof, 1 hereunto set my hand and official seal. ^ S t t S

^

'justiLc uPtKc rcaac/NotaTy



/)Cord' CERTIFICATE OF LIABILITY INSURANCE OATSIUU/OO/YYYY)

6/14/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFRhltATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: if the certiflcate holdar Is an ADDITIONAL INSURED, tha policy(ias) must be endorsed If SUBROGATION IS WAIVED, subject to
the terms arKl conditions of the policy, certain poilclaa may require an endorsement A statement on this certincatB does not confer rights to'-the
certificate holder in lieu of such endorsements).

pROoucee

Eaton & Berube Insurance Agency, Inc.
11 Concord Street
Nashua NH 03064

KlmhPfly itpki insl

SnoMM-lfnirtpltiins1/S)natnnhnnih« mm'
msuRSRrsi AProeotNO covmuoa NAICP

WSURER A Wannuor Insitranm

«wwwo fvlASAD

Nashua Adult Learning Center Inc.
c/o Carol Baldwin
4 Lake Street
Nashua NH 03060

msuRSR B FbHr Instrranm Co

rKSURERC:

INSURER D:

INSURER E:
•

INSURER F:

COVBUGES CERTFICATE NUMBER: 1539432063 REVISiON NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERtOD
INWCATED NOTWmSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPBOFWSUKANCE
I.

ll.'MJl.Vi'i POUCY wuwaen

CENEJULUABUTY

COMMERCUU. GENERAL UAfilUTY

CLAIMS WAOe OCCUR

X  { Employee DIslwne

GENl AGGREGATE UWTAPPLIES PER

[  1^ ST"POLICY I JEd LOC.

poucrcpf

a/1/2017

POUCY 0(P
mWBWYYVYI

S/1/2016

uMns

EACH OCCURRENCE
TORSTRTREHTED
PBFMtSP.Riean>mffwr»1

MEO EXP (Any cm ptrtent

PERSONAL A AOVMJURY

GENERAL AGGREGATE

PROOUCT8»COMTYOPAGO

ProfMSlonai UablD

COUaiMEDSINCliliUll
fea«eddBfifl

t1.000.000

>100.000

SI 5,000

STOOO.OOO

^000.000

$3,000,000

11.000.000

AUTOMOeaf UAStUTY 6/1/2017 5/1/2018 i1.000.000

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

eOOAY INJURY (Ptt pcnon)

SCHEDULED
AUTOS
NONOWNEO
AUTOS

S00a.y MIURY (P« ■ecUM)
PRO>ERTY DAMAGE
jiEMtifleai—

UMBRELLA UA8

EXCESS UAB

06 D

OCCUR

CLAIMSAIAOE

8/1/2017 5/1/201 e EACH OCCURRENCE S2.000.000

AGGREGATE S2.00C.O0O

RETENTION tO WC8TATU- I
TnHVLILWTSiVyORXERS CCMPeHSATXJN

AND EMPLOYERS'UABOITY
ANY PROPRIETOR/PARTNER/EXECUnVE
OFFICERAtEHSER EXCLUDED?
IMendMeiylnNK)
If
DESCTIPT10N OF OPERATIONS bMgmr

a
5/1/2017 5/1/2016 TOTH-

E.L EACH ACCOENT SI .000.000

6.L DISSASE-EA EMPLOYEE SI .000.000

E.L. DISEASE-POLICY LWrr S1.D00.000

Dlrectora ft Officen U»blllty
EmpioymeM Practices Liability
Fidud^ Liability

5/1/2017 5/1/2018 S1.0OG.OOO
S1.000.000
S1.000.000

DESCfaPnON OP OPERATKMS/ locations/ VEMICLES (ASacti ACOR0101, AddMonri RmmiIis SMwdtdt. If mm spac* M raquirtd)

Education services and child care.
Employee Dishonesty Limit $100,000.

CERTIFICATE HOLDER CANCELLATION

Department of Education
21 South Fruit Street, Suite #20
Concord NH 03301

SHOULD ANY OP THE ABOVE DESCRIBED POLICES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL 8E DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

1  .. .

AUTMOmZEO RffRESENTATIVG

ACORO 25 (2010/05) The ACORD name and logo ire ragistered marks of ACORO



Adult Learning Center

.NASHUA ADULT LEARNING CENTER^ BSC

BYLAWS

A5 Amended June 21,2011

ARTICLE I: STATEMENT OF PURPOSE AND NON-DISCRIMINATION

The Nashua Adult Learning Center, Inc. is a private, non-profit corporation organized to provide relevant
educational programs for disadvantaged and undereducated area residents, and day care for their children.
The overall goal of the corporation is an educated, employable populace. Specific purposes are as follows:

To provide academic programs enabling adults and teeos to increase their basic
educational and life coping skills.

To provide vocational instruction, career planning and counseling to better train
indtviduafs for the local workplace.

To provide community education programs to address contemporary social, family and
work issues to the community at large.

To provide and e.\p^d day care and after school day care to Adult Learning Center
students and the local working community.

To maintain and expand programmatic linkages with the business community to better
train individuals to work'in needed professions within the Greater Nashua workplace.

To upgrade and enhance the Adult Learning Center facility to comply with federal
regulations and to provide a conducive environment for instruction and social interactions
for the Greater Nashua community.

There shall be no discrimination against clients because of race, religion, color, sex, age, marital status,
national origin, disability, or'^lit'fb'al atflliation.

ARTICLE!!: CORPORATIONQRGANrZATION

A. Board of Directors

The affairs of this corporation shall be conduct by a Board of eleven to tweniy-one non-
compensated Directors which shall include all officers of the Board. Directors shall be elected on
the recommendation of die Governance Committee or of any member by a majorlQ' vole of a
quorum throughout the year as vacancies occur. Elections to fill vacancies shall be held throu^out
the year as vacancies occur. The Directors so elected shall serve a term of three years and shall be
eligible for re-election to a consecutive three-year term. Thereafter, a Direcmr may be re-elected



only after an absence of at least one year from the Board, unless by special exception authorized by
a two-thirds vote of the full Board of Directors. Exceptions are the Superintendent of the Nashua
Public Schools who may serve continuously, and the President of the Board who shall be asked to
serve on the Board for one yeat-following his/her term of office.

Adult Learning Center staff and members of dieir immediate family shall not be voting members
of the Board. Board members cannot receive a distribution of funds from the organization except
as reasonable payment for goods and services.

Any Director may withdraw from the Board at any time by submitting a written resignation to the
-  Corporation. A Board member whose participation is hot consistent with the responsibilities

outlined In the Bylaws may be removed by a Board vote.

The Adult Learning Center has and shall maintain a directors' and officers' association liability
insur^ce policy. Ail members of the Board of Directors ore covered by said insurance policy. All
direcots shall be and are indemnified by the Achilt Learning Center for any legal claims made or
filed against them alleging responslbili^ for damages when they have or are acting in their
capaci^ as a director. This indemnification shall include payment by the Adult Learning Center of
any insurance deductibles and, if the retention of private counsel by any board member becomes
necessary, for reasonable fees and costs associated with the defense of such claims. This
indemnification provision shall not extend to criminal or intentionally harmful acts.

The board has responsibility for fiscal ahd legal matters pertaining to the organization, including
acquisition, management and disposition of real and capital assets. Managenfient shall be vested in
the Board of Directors with the power to comply with the policies of all federal state, local, and
private funding agencies In order to receive funds for educational opportunities for adults and their
children. The Board of Directors is specifically authorized to employ an executive director of the
Adult Learning Center who shall coordinate, run and operate the day to day operations of the
Adult Learning Center.

The Board of Directors shall determine policy and establish procedures regarding the prudent,
effective and orderiy operation of the Adult Learning Center. The Board shall further address itself
to publicity, cornmunity relations, building facilities, and any other supportive services it deems
beneficial to the Center.

B. Ofllceis and their Duties

The officers of the Adult Learning Center Board of Directors shall consist of a President, Vice
President, Secretary and Treasurer. All officers shall be elected at the spring meeting ofthe Board
and shall be seated at the annual meeting In September. Officers shall serve for one year. No
officer shall hold the same offfce for more than three (3) years. Any officer may resign by
submitting written notification of his/her intention.

Specific duties are as follows:

1. The President of foe Board shall preside at all meetings of the Board of Directors, appoint
committees and enter into contract with all fonding agencies.



;

2. The Vice Presldeni shall perform all the duties of the President in the absence of the
President or in the event of a vacancy in the office.

3. The Secretary will handle Board-related correspondence, and will maintain minutes of
Board meetings.

4. The Treasurer shall have chaise of the ftinds of the Adult Learning Center under the
direction of the Board of Directors and keep a correct account of all money received and
disbursed by the Center. The treasurer shall present to the Board of Directors a montlily
report, and at each annual meeting of the Center, a general report of receipts and
e.xpenditures of the Center for the previous year. The treasurer shall be directly involved in
the preparation of the budget for each new fiscal year.

All officers shall be and are indemnified by the Adult Learning Center for any legal claims made
or filed againstthem alleging responsibility for damages when they have or are acting in their
capacity as an officer. This indemnification shall include payment by the Adult Learning Center of
any insurance deductibles and, ifthe retention of private counsel by any officer be^mes
necessary, for reasonable fees and costs associated with the defense of such claims. This
indemnification provision shall not e.xtend to criminal or intentionally harmful acts.

C. iVTgetinfls

The annual meeting of the Boani of Directors shall be held in September. There will be ten Board
meetings per year members are e,xpected to attend at least 70Vo of the meetings. Special meetings
may be called by the Presit^i or by any member of the Board of Directors requesting the
Secretary to mail notice thereof to all members at least five (5) days before said meeting.

A majority of the current members of the Board of Directors shall constitute a quorum to transact
business.

D. Committm

The Executive Committee shall be a standing committee consisting of the immediate past
president, the present president, the vice president, the treasurer, and die secretary of the Board of
Directors of the Adult Learning Center. The Executive Committee shall assume functions of Board
of Directors between meetings and, in emergencies, shall take new action for the Board. Such
actions must be within the spirit of previous Board actions and must be reported to the Board at its
next meeting. Three members of the E.xecuilve Committee must approve any new action.

The Governance Committee shall be a standing committee of three (3) members of the Board of
Directors appointed by the President of the Board. Its function shall be to review the Bylaws and
ensure compliance with its provisions; to recruit and orient new Board members; provide existing
Board members with opportunities to grow and develop as leaders of the organization; conduct the
annual board assessment.

The Audit Committee will engage die auditing firm, oversee the annual audit process, report to the
full board on audit results, make recommendations for changes based on the audit report, and,
when appropriate, design and implement a bid process for accepting bids for an audit firm. The



Audit Committee will be separate from the Finance Committee and there will be no overlap of
membership beNveen the two committees.

The Finance Comminee shall be a standing committee of three (3) members chaired by the
Treasurer of the Board of Directors. The Finance Committee shall approve and monitor the
corporate tlnances of the organization and authorize and approve the annual audit.

Other commitaes of three or more members may be appointed by the President of the Board on an
ad hoc basis to meet particular needs of the Corporation.

ARTICLE III: AMENDMENTS TO BYLAWS

The Bylaws of the Nashua Adult Learning Center, inc. may be amended at any regular meeting of the
Board of Directors by a.cwo-thirds vote of those present, providing written notice of die proposed
.amendments has been given to members at least ten (10) days prior to the meeting. Amendments to these
Bylaws shall not be in conflict with the e.xisting policies of funding agencies.

ARTICLE IV: DISSOLUTION PROVISIONS

in case of dissolution of the Nashua Adult Learning Center Inc., the corporations' assets shall be returned
to the original sources insotar as possible, or as othenvise determined by tiie Board of Directors.

We certify that the foregoing are the amended Bylaws of the Nashua Adult Learning Center, Inc.,
unanimously adopted by the Board of Directors of said corporation of September 21. 2010.

Carrie Poole

Secretary



Sharon Cov*cn» M.S^ M.Ed.
Communtiy & Economic Devetopmem
Field Specialist

Board of Directors
2017

Shared Acaiwa] Rlvier University Student
Non Voting Member
Haley Goods peed

Caryl SulIivaD (2015/18)
Cotificd Faitner Dcvdopment Specialist
Deli

Kathleen AJIeiuCPA

S Cordon Corp.

Doreen A. Manetta (^19/18)
Posr Prtsidtnt

Mftricet Manager. Vice President
People's Unitetl Bank Chsd Theroux

Trtesvnr

POS Finaocc

Michael Cerato

Cerato Creop LLQ
Jay Nanmcelli (2014/17)
Radar Retail RethTodgham (2014/17)

So. NU Services

Kevin Cunningham
Director. Information Security dt
Technology Risk
Fidelity Investments

AlvinOasan

Viet PrttUhnt

Branch Relationship Manager
Enterprise Benk

Jancth Orozco Sanchez

Teen Individrial Services Director

BE GREAT Cohort Coordinator
Boys Girls Chib ofGreater Nashua

Breoda M. Van Hirtuin

Senior Corporate Paralegal
Riverstone Resources IXC

Ryan Warren. CPA (2015/18)
Berry Dima

Mary DeRocbe
SeatQuy
Director, Human Re$6urces
Pennicbuck Corporation

Michael J. Sheahan, AVP
Lowell Five Cent Savings Bank

Rachel Guili (2016/19)
Prtsldtni

Director. Quality & Performance
Assurance

BAE Systems
Revised 12/28/16

Cuccenc: 17

Allowed: 11 to 21

Directors Serve Without Compensation.



Salary Information for Key Personnel

Nashua Adult Learning Center
Project 1: ABE

Admtnistrative

Title Hours . Weeks Waqe TOTAL

1 Executive [^rector Carol Baldwin 16 52 $16.53 $13,752.96

2
Director of Adult

Education

Lauren OsowskI 20 52 $26.52 $27,580.80

3 Data Entry Assistant Carol Gookln 12 30 $19.36 $6,969.60

4 ErtroUment Coordinator Hanna Vandiver 8 36 $29.23 $8,418.24

Administrative

TOTAL
$56,721.60

Counseling Staff

ntio Hours Weeks Wage. TOTAL

1 Counselor
SamlM Halkose 20 52 $21.63 $22,495.20

Counseling
TOTAL $ 2Z495.20

Nashua Adult Learning Center
Project 2: ESL

Administrative

Title Hours Weeks Wage TOTAL

1
Director of Adult

Education

Lauren OsowskI 20 52 $26.52 $27,580.80

2 Enrollment Coordinator Hanrta Vandiver 8 36 $29.23 $8,418.24

Administrative

TOTAL
$35,999.04

Nashua Adult Learning Center
Project 3: ALS

Administrative

Tide Hours Weeks Wage TOTAL

1 ALS Coordinator Constance Cullen 30 40 $30.00 $36,000

Administrative

TOTAL
$36,000



Salary Information for Key Personnel

Nashua Adult Learning Center
Project 4: lELCE

Counseling Staff

TiUo Hours Weeks Waflfl TOTAL

1 Counselor
Samba Halkose 20 52 $21.63 $ 22.4d5JtD

Counseling
TOTAL $ 22.495.20



Carol Baldwin, SHRM-CP

SI

SKILLS

A resourcefiil, flexible and weQ-rounded teampl^e^ and leader, with strong oral and written conmunication
skills. Mle to buiid relationships, engage sta£E^ manage projects and deliver results for organizational success.
Adept at both the strategic and operational sides of an organiation. In addition to solid background in the areas
of low, human resources, corporate philnndiropy and odnit education, also possess die organizational and
influencing skills necessary for fundraising.

WORK EXPERIENCE
j

^  A^t Learning Center, 4 Lake Street June 2014-present
Nashua, New Hampshire 03060

Executive Director

•  Promote an enviromnent where stafi*and students arc able to carry out the objectives of the
Center.

«  Provide and $iq)poTt enriching experiences for adults and teenagers vdio recognire ihe need for
additional education to function at dieir optinial level.

0 W(xk witii the Board of Directors and tlm community to cany out and promote the mission of
the Center.

o  Develop programs diat reflect die needs of the community and the goals of the Center
«  Provide sound fiscal management of the Center.

^  Riverstone Resources LLC 250 Coxnmerdai Street August 19^ to May 2014
Manchester, New Hampshire 03101

Human Resources Manager August 2011 to May 2014

'  3 Responsiblefbralleispb>'eebendjts, &omhealthaQdweliureto40I(k)pIan,iacludihgamLuai
benefits n^otiations, daily admimstration, vendor management, employee education, open
enronment and all compliance requirements.

0  Coordinate, and often present at, employee education workshops on topics related to financial
planning and healdi and welfare benefits,

o  Swc as the Company's rccniiter and manage all aspects of staffing, from temporaiy to
permanent, including preparation of job descriptions, completion of job requisitions, outside
recruiter negotiations, interviewing, hiring and onboarding.

o  Project Manager for numerous sofiware initiatives including implementation ofa Learning
Management System and conversion of an employee stock purchase plan fiom foreign to US
vendor. Participated in a three year company ihfinstructnre project

e  Implcmcnred employee background screening proccdnre from adoption of fonnal company
policy to set up with vendor to ordering and analyzing background rep<^.

o  Compose employee communications on behalf of HR Team as well as review and approve
communications firom other departments.

0 Oversee HR summer help and college inteiss including working with outside counsel to obtain
appropriate visas,

e  Liaison for HR issues requiring the assistance of outside counsel,
o Responsible for annual 40Kk) audit and subsequent 5500 Filing.



►

>

•  Appomted RjverStonc Resources Community Support Coordmator, by CEO in 2009,
ovtf seeing corporate donadons program and representing company at non-profit events.
Re^nsible for developing, -tmcking and reportmg on a sizeable corporate donations budget.

Senior Corporate Paralegal August 1999.io August 2011

• Maintained corporate tecotds and contracts for over thirty companies domiciled throughout the
United States.

•  Responsible for compliance with secretary of state and insurance department regulations for
foreign and domestic entities.

•  Prqiared annual reports and drafted corporate resolutions, agendas and memorandums to the
bo^ of directors.

» Negotiated cotttracts wi± outside vendors.
•  Perfonned extensive legal research.
•  Supervised legal assistants.
•  Formed and dissolved-companies; assisted counsel wiOi mergers and acquishioiis.
•  Interacted daily-with board ofdirecmrs^ senior management team, and finance department as

well as outside counsel aitd andiiors.
•  Annually prepared department budget in accordance wifi) finance department specifications.

s

Jordan, Maynard & Parodi, PLLC, 40 East Pearl Street March 1985 to August 1999
Nashua, New Hampshire 03060

Paralegal under the direction of Attorney Edward A. Jordan, Senior'Partner in a general practice law
firm. Concentration: commercial real estate, corporate and banlcnqdcy law.

Rivier University Fall 1996 to Spring 2001
Nadioa,NH

Team-Instructor, Real Estate Titles and Transactions, fall 1996,1997,1998, and 1999
^  Team-Instructor, Advanced Real Estate Titles and Transactions Rivier College, spring 1998

Adjunct Faculty (solo). Real Estate Titles and Transaction, Introduction to Paralegal Studies
1999 to 2001

VOLUNTEER WORK.

• Adult Learning Center Board of Directors 2007 to 2013; President 2009 - 2010
• ^verStone Resources Wellness Committee
•  Chair of Cariespcndence Committee - First Church Nashua Capital Campaign 2013
•  First Church Nashua Stewardship Committee, Personnel Committee, Cham^ Choir
•  Nashua Rotary West - Literacy and Scholarship Committees; Ribfest Team

EDUCATION

►  PHR (now SHRM-CP) Designation December 2012. Qualified to sit for exam after one year of HR
'  experience

^  Masters in Educational Smdies Adults/Concentration in Comi^iing
Rivier University, Nashua, NH - May 2001

^  Bachelor ofScience-Paralegal Studies, cum laude
Rivier University, Nashua, NH - Mty 1995



LAUREN ELLEN OSOWSKI

EDUCATION AND CREDENTIALS

Professional Development (for a complete list of Professional Development, see attached)
Global TESOL ColleQe, Boston, MA (2006) - Professbnal TESOL Certiffcate
University of New Hampshire, Durham, NH (2003) - BA. Sociology: Minors, Spanish and Criminal Justice
Universitat de Barcelona, Barcelona, Spain (2002) - Certiffcate of Spanish Language and Culture

WORK EXPERIENCE

Adult Learning Center, Nashua, NH September 2009-present

Dinctor of Adult Sducation

•  Train, supeiMse, and evaluate Adult Education'teachers and classroom aides
•  Facilitate currlculiim development and implementation
»  Maintain community contacts that promote tha program and Improve (livery cf ser/icas to students
■  Participate In appropriate local and state organizations

ESOL Coordlrrator

•  Managed and supported a staffof 15 teasers
•  Maintained responsibility for curriculum development, placement testing, and activity planning

cSOL Teacher

•  Ranned interesting and varied lessons for students of different ages from a range of educational and
economic badtgrounds

•  Implemented a curriculum with applicable life, work, and technology skills

New Hampshire Department of Adult Educatipn, Cor>cord, NH September 2011-present
Workshop Prosantar

•  Present at state conferences in New Hampshire as well as at local and state meetings (see attached)
H/Snhgrant Writer
"  Research and create lesson plans, activities, and resources for teachers (see attached)

Dlsabltity Committee Member
a  Collsborste with educators apd admintetrators in Nsw Hampshire on best practices and as^stance for

students with learning disabilities arKi other disatolities
JEPOFaciiltator

»  lead a group of teachers in an exploration of the effectiver^s and usefulness of incorporating
learning centers Into ESOL classrooms (Spring 2014)

SELTl Hungry, SudapssS, Kungsry January 2009-Juiy 2003
Start Language School, KoSlce, Slovakia September 2007>January 2009
NTE Language School, KoSlce, Slovakia October 2006-September 2007

English Teacher
0  Designed small group lessons fbi; elementary, high school and adult students in private language

school as wall as at local factories and businesses

°  Created unique, fast-paced business English classes for intematlona) software company
a  Mentored and assisted In training new teachers



UUREN ELLEN OSOWSKI

PRESENTED WORKSHOPS

Using Technology in an ESL Classroom (2012)
ESL and LO; What Can We Do? (Concord, NH - April 8, 2013)
Smartphones for be^nners (Manchester, NH - September 26,2013)

Using Smartphones in an ESOL Classroom (Manchester, NH - September 28,2013)

Microsoft Word Basics for Teachers (Manchester, NH -September28.2013)
Simple Computer Projects for ESL Students (Manchester. NH - October 19.2013)
Working with ESL Students with Little to No Prior Literacy (Manchester, NH - October 19. 2013)
Pronunciation Practice (Manchester, Nh - October 19,2013)
A Teacher's Lock at the iPad (Nashua, NH - November20,2013}

Smaitphone Apps for Students with DisaUIities (Concord, NH - January 29.2014)

From the Beginning: Teaching Low Level ESL Students (f.tenchsster, NH - March 22,2014)
Beyond the Rateau: Teaching Upper Level ESL Students (Manchester, NH - March 22,2014)

Adult Education Technology: A Website for Adutt Educators (Manchester, NH - October 25,2014)
ESL Apps to Further Learning (Manchester, NH - October 25,2014)

COMPLETED MINI-GRANT PROJECTS

»  "Get Mcvfog! Gemss end AotMSes to Get ESOL Students out of their Seats and Using English" (June 2012)
•  "Using Technology in an ESOL Classroom' (June 2012)
»  "Pronunciatiqn Practice" (September 2012)

•  "Education Descriptions by Country: 25 Most Common Countries Represented In New Hampshire' (May 2013)
•  'From the Begtni^: Wbrking with ESL Students who Lack Literacy" (May 2013)
• • "Building Compiler Literacy for Lew Lave! ESoL Studerrts' (August 2013)
•  'Adutt Educafion Technology: A Website fOr Adult Educators' (June 2014)
0  "Using Leaming'Centers in an ESOL Ciassroonf (August 2014)
•  "Vtforkplace workshops' (August 2015)

PROFESSIONAL DEVELOPMENT

c  NH Ccnferanoe for Adult Educators (Car:cord, NH - October 24, 2009)
"  TESOL Convention (Boston, MA - March 26,2010)
a ■ Renewing Our Dedication to AduJt Education (Waterwile Vafley, NH - April 16-17.2010)
•  NHConferenc8forAduitEducatora(Concord.NH-0ctober30,2010)
•  Do My ESOL Students Have LO? Effective Strategies to Help ESOL Students who Strugglewith Learning

(Concord, NH - March 31.2012)

"  TeachingAdult£SOLLeamerswilhoutPrtorLiteracy(Cor>cord. NH-Augu$t23,2012)
•  Developing Writing Skills (Weblnar - January 15.2013)
"  Facilitating MultHevei Classes (Webinar - February 7,2013)

' A Day of Learning about Learning Centers (Augusta, ME - June 19,2013)
•  IPad Apps and Lessons: An Ail Day Worttshop (Weblnar-January 8,2014)
=  Job Embaddsd Professions', Oavelcpmant Project - Trsnsitioning ESOL Students Irrto ABE programs

(Nashua, NH - January-April 2014)
®  Bridging the Gap: Community Colleges and Foreign-Educated Immigrants (Wetrfnar - December 2.2014)



Carol A. Gookin

Work History

199UO Present: Paraprofessional, Nashua Adult Leam/ng Center

Job Respcnslbiiities: Assist the classroom teacher in
Specific Duties: Assist in educational activities, maintenance
of records, maintenance of the classroom, assume where
possible, the duties of the teacher In her absence, substitute
in other classrooms, if necessary

1967 to 1968 Clerk, Stuart's Department Store

1966to 1967 Clerk, Wootworth's Store

1962 to 1964 Assembler, Ratheon Co.

1961 to 1962 Assemble. Symphonic Corp.

Education

1991 GED, Nashua Adult Learning Center

References

Furnished upon request



Hanna Vandiver

Summary

Core Qualifications

Achievements

Oedicaied and creative English teacher with over 15 years of experience teaching English
to a wide variety of students In various settings in the United States and Eastern Europe.

M A of English Education Equivalent from
Uzhgorod National University, Ukraine.
15 Years teaching experience

Experience teaching students of all proficiency
levels

Experience with large groups and one^n-one
format

Excellent dassroom management skills
Addi5onal experience as a professbnal
translator

Administration;

Started and managed two ESL Schools In Uzhgorod. Ukraine which are still functioning
today.

Curriculum Development
Created curriculum for young adult and adult learners targeting novice through advanced
proficiency levels.

Organization:
Led and assi^ed in the development of total immersion summer programs for young adults
and children.

Lesson Planning:
introduced innovative learning methods to ensure total comprehension for all students.

Teaching:
Taught a variety of students from various backgrounds in t)oth dassroom and one-on-one
settings resulUng in marked improvement in the students* proficiency level.

Professional Experience

October 1999

to

May 2006 -

Nehemlah English School

Director

Uzhgorod, Ukraine

Organized the founding and was responsible for frie management of the Nehemiah English
School.

Developed curriculum targeting all profidency levels.



Oversaw an average of four teachers at any given time.

Personallytaught three groups of approximately 10 -15 students per semester.

Octol)er 1999

to

May 2006

NGO Nehemlah Uzhgorod, Ukraine

Professional Translator '

Regularly translated for groups and speakers from the United States and Europe in
settings ranging from large audiences to private conversations.

/

Was responsible for training young translators in the skills necessary to dearly and
accurately pass on Information both from the local language into English and from
English into the local language.

May 2006
to

July 2011

Hope and Life Charity Organization Uzhgorod, Ukraine

Director

Managed the affairs of the Hope and Life International Charity Organization relating to the
distribution of finances to chanty activities, the organization of projects to help ethnic
minorities and orphanages in the Transcarpathian Region of Ukraine.

Oversaw the organization of a low cost English School to benefit the university students of
Uzhgorod, Ukraine by providing them with a high quality education in the English
language.

September 2012

To

Present

August 2015

To

Present-

Adult Learning Center

Teacher Nashua, NH. USA

Conduct weekly lessons with students in. Have taught the following levels: Basic
Beginner, Level 1. Level 2, and Level 4.

ESOL coordinator

Plan and conduct student registrations and staff meetings, ensure the continued and
uninterrupted process of ESOL education by ensuring that teachers have access to all
necessary materials and resources, maintain regular communication vdth teachers
regarding prof^lona) development and school events, assist the ESOL director as
needed.

Education and Training

1999
Uzhgorod Natlonal.Unlversity

Specialist in English Education English Language

Teacher of the English Language and Literature.

Uzhgorod. Transcarpathia, Ukraine

Studied full time for five years. Degree was evaluated in 2009 as a Masters of Arts
according to the system used in the United States.



Community Involvement

Beginning in 1999, assisted in establishing a program to provide assistance and support to
Holocaust sun^ivors in the Transcarpathian Region of Ukraine. Regularly-participated in the
work of the program untii June of 2011.

/

Beginning in 2002 regularly participated in and oversaw the organization of programs to
assist the Romani ethnic minority in the Transcarpathian Region of Ukraine. Specific
projects Include organizing humanitarian aid and medical personnel for the Romani camps,
providing dean water for villages that previously had no access, overseeing construction
projects to Improve Romani communides. Involvemant in these projects continued unbl
June of 2011.

Beginning in 2004, regularly participated in and oversaw the organization of programs to
benefit orphanages in the Transcarpathian Region. Spectficprograms-were targeted to
improve the living conditions in the orphanages, provide education regarding basic
hygiene, and assist in the transition horn the orphanage to adult life.

Beginning In 2010 worked with a government run trade school in conducting lessons
designed to encourage the betterment of ethics and morality of students soon to enter the
workforce.



Samba C. Halkose

QUAUFICATIONS SUMMARY

1(H years' experience In Human Services working in a broad range of service agendes across multiple

work environments and requirements-Bachelor of Sdence In Business Study as spedalization In Human

Resources. Highly organized self-starter with strong Inferpersonal offlce skills and proven experience
working with people from diverse backgrounds. Fluent In English, French, Swahili and

Ungala.Demonstrated facility for multitasidng and prioritizing in fast-paced environments.Technicaily
competent.

•  Refugee Coordinator and school liaison • Health Educator

•  Community Organizer • Residential Counselor

•  Public Relations and Community • Employment Support Spedalist
Outreach • Case Worker ,

« Mulb'-Culturai/Multl-Ilngual Interpreter

EXPERIENa

Education & Emo/ovmentSpecfol/st: -Asceittria Care Alliance Nov. 2015-update

. - • Provide assistance to New American In developing an employment plan, follows up with
employed refugees to support retaining or job Improvements

•  Evaluate clients' aptitudes, interests, work, skills, work experience, education, and / or degree of
limitations to find opportunitiei and d^ailenges to. empioyroent

•  Researches employment opportunities, networks and develops relationships with potential
employers, educates employers about the benefits of hiring refugees

Cose Worker: - Ascentiia Care Alliance Sept. 2014 - Nov. 2015

•  Provides appropriate assistance to New Americans during Che resettlement and case
management contractual period

•  Responsible for the continuance of the orientation process, employment plan, and monitoring;

and overseeing client's participation in refugee program

•  The goal is to assist New Mterican to live as self-sufficferrtly as possible and to integrate Into the
community; this must be done within the compliance of the refugee programs contracts

•  Helping with school registration & conduct school orientation, testing, and in-takefor the New

American Students

Medical Interpreter: - Lutheran Social Services April 2014 - Sept20l4

•  Facilitate communication between patients with limited English proficiency (LEP) and their
physicians, nurses, lab technicians and other healthcare providers

Employment Support Specialist. - Southern NH Services 2012-2013

•  Establish and maintain a cooperative working relationship with local agencies and businjess .
organizations with translation, e.g., immigration, hospital, government offices.

•  Assist clients in completing job applications and other job search and readiness requirements.

• Work to provide and maintain job workshop for program participants.

•  Develop new resources.and identify existing resources to create new work sites and resourcss.

•\



•  Assist New Americar« with filling applications for SSA, Food Stamps, Medicald and other

benefits.

•  Connect New Americans children to community service agencies and ESL services as appropriate
In Manchester.

fiefuaee Coordinator/Family Liaison - Nashua School Dlstri^ 2008 - 2012

•  Register alt newly arrived refugees students and ensure they are oriented to school before their
first day

• Work with the schools and families to access interpretation and transportation for school

meetings and events
•  Inform new arrived families about American school culture, school related policies regarding

absences, field trips, and classroom rules and teachers expectations

•  Recognize and promote mentorship opportunities between refugee and Immigrant students and
their normal countefparts

Reach Proaram/Offfce assistant" Admmfstrations: NH Minority Health Coofitfo/J 2001 -2003

•  -Provide support to the Office Manager to support the Executive Director. Account payable^ierk.

•  Educating providers and empowering consumers to understand the African Culture.
' • Bilingual Administrative Assistant, utilizing language and administrative skills to ensure effective

and efficient communication in the work place.

Resfden^ai Counselor— Coster >eots NH 2002-2011

•  Instruct, supervise and assist residents with disability In ther activities of daily living through

daily routines and to carry out scheduled activities of the programs

•  Perform tasiu under supervision of Program manager, and Assistant Program Manager In

agreement with well-known center policies and procedures

VOLUNTEER / COMIViUNITY SERVICE .
Board of Directors, Manchester Community Health Center, Manchester, NH 2002 - 2003
Chief Leader of the Congolese Women Community Ir^ Manchester, NH. 2003 - 2005
Celebration of Excellence Award, Manchester Community College 2007
Organize and Implement social community actMtfes.
After School program. Summer Vacation with Women for Women Coalition 2013

Migrant and Refugee Leadership Academy 2016

EDUCATION
Certificate in medical interpretation 2001

Certificate in Licensed Nurse Assistant at Careers, LLC. 2004

Bachelor of Sdence, Business Studies with concentration in Human Resources 2010

Medical Terminology Certificate 2014



Constance S\il CuHen

Objocxive

To obtain the position of Adult Learner Services Coordinator

Smployment History

Math and English Language Tutor

2011-present Adult Learning Center, Nashua. NH
• Used weekly conversation arxl writiig to Identify strengths, weaknesses, and

cultural understanding of ESOL students.

" Conferenced with teachers and adminlstefed Informal testing, to madi students, to
address their specific needs before moving forward with their instructton. '

" Utilized muitiple text books and Internet sources to improve math competancy and
reading com;yehension

Substitute Teacher 3'"-5'^ grade/ Long Term Substitute 3"* grade
2008-2011 Windham Center School, Windham, NH

■ Assumed position durkig an emergency situation with no advance planning

• Designed and impiemented lemons and urrits foDownr^ the tolrd grade curiicutum
• Taught Larrguage Arts. Math. Science, and Sodal Studies

Assistant Teacher

2004-2008 Mentmack Valley Montessori School. Salem. NH

0 Taught reading, math, sdence. sodai studies, and practical Ufa lessons

" Responsible for all lesson plans and dassroom discipGne tor my ̂udents

Director of Education

1996-1998 Sylvan Learning Center. Glen Bumie. MD

° Responsible for administenng and intsrpreting all testing done tor students

" Created,updatedandmodifiedlEPplanstoraltlOOstudents

• Held parent conferences discussing progress made, areas of concern and future
goals '

" Hired, trained, and supen/ised all teachers in the center

, Sducatlon

1992 Xavier University. Cincinnati. OH
' BA Sodal Sdences ~ Elementary Education

■ Spanish minor

2008 Endicott Univeraly. Beverly, MA

» Masters of Education

" Eariy Childhood-Montessori minor

ii^efsrences

References are available on request



NASHUA ADULT LEARNING CENTER, INC.

STATEMENTS OF FINANQAL POSITION

June 30, 2016 and 2015

2016 2015

ASSETS

CURRBSTTASSETS 1

Cash and cash equivalents $  1,082,230 $  1,344,939
Accounts receivable, net of allowance for doubtful
accounts of $4,882 and $9,924, respectively 178,632 93,953

Promises to gh/e, current portion 52,091 42,489
Prepaid expenses 24,658 12,918

1.337,611 1,494.299

PROPERTY & EQUIPMENT

Land, building, and improvements 3,041,660 2,967,561
Furniture and equipment 589,223 499,966

3,630,883 • 3,467,527
Less accumulated depredation (1,908,711) (1,800.308)

1,722,172 1.667.219

OTHER ASSETS

Promises to give, net of current portion 31,540 41,131
Benefidal interest 200,314 208,321

231,854 249,452

$  3,291,637 $  3,410,970

LIABILITIES AND NET ASSETS

CURRENTUABIUnES

Accounts payable
Accrued payroll and payroll taxes
Deferred revenue

60.335
88,367
87.336

236.038

52,595
158,118
64,322

275.035

NET ASSETS

Unrestricted

Temporarily restricted
Permanentfy restricted

2,765,622
159,277
130,700

3.055,599

2,826,034
179,201
130.700

3.135.935

$  3.291,637 $ 3.410.970

"0)6 Accompanying Notes Are An Integral Part
of These Rnandal Statements.

-3-



NASHUA ADULT LEARNING CENTER, INC.

STATCMENTS OF ACnVITIES

For The Yeare Ended June 30,2016 and 2015

Temporariiy Permanently Temporarily Pernwently
Unrestricted Restricted Restricted 2016 Total Unrestricted Restricted Restricted 2015 Total

REVENUE AND SUPPORT

State or New Hampshire - Education $  877,754 $ $ $  877,754 $  872,028 $ $ $  872,028
State of New Hampshire 390,136 390,136 409,167 - '109,167
Qty of Nashua - Public Sdiooi 292,171 - 292,171 292,171 292,171
Other government grants 40,500 • 40,500 28,418 - 28,418
United Way 3,009 44,000 47,009 22,634 22,000 44,634

• Program sendee fees 3^)70,876 - 3,070,876 2383,692 - 2,883,692
Contributions 64,646 2,900 67,546 63,753 85,731 149,^8^
Investment income 3,087 - 3,067 1,820 - 1,820
Other revenue 18,704 - 18,704 17,947 - 17,947

Increase (deaease) In benefldaJ Interest (8,007) • (8,007) 1,810 - 1,810
'  Net assets released hT>m restricdons:

Satisfaction of purpose restrictions 2,335 (2,335) - 25,201 <25,201) •

Satisfaction of time restrictions 64.489 f64.489J • 42.172 (42.172) -

4.819.700 (19,924) 4.799.776 4.660.813 40.358 4.701.171

expanses
Program Expenses:
Adult Basic Educaton 782,764 782,764 773,775 - 773,775
Qearway 615,995 . 615,995 599,989 - 599,989
ComrTwnlty Education & Computer Technology 105,931 105,931 95,845 - 95,845
Chlldcare 774,610 774,610 779,369 . 779,369
School Age Chlldcare 2.067J58 2.067.3S8 1.841.933 - i.841.933

' 4.346.658 4,346.658 4.090.911 . 4.090.911

Program Expenses:
"n.

_

Management and general 521,621 - . 521,621 519,231 - . 519,231
Fundraldng 11.833 - - 11,833 16.186 . • 16.186

533.4S4 - - 533.454 535.417 - . 535.417

TOTAL oa>0ises 4.880.112 . . 4.880.112 4.626.328 4.626.328

Change In net assets (60,412) (19,924) - (80,336) 34,485 40,358 - 74,843

NET ASSETS, Beginning of Year 2.826.034 179.201 130.700 3.135.935 2.791.549 138.843 130.700 3.061.092

NET ASSETS, End of Year $  2.765.622 $  159.277 $  130.700 $ 3.055.599 i  2.626.034 $  179.201 5  130.700 $ 3,135,935

Tha Accofnpanytns Notes Are An integrel Part
or These Financial Statements.
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NASHUA AOl/LT LEARNING CENTER, INC.
STATEMENT OF FUNCTIONAL EXPENSES

For The Year ErvM June 30, 2016

PROGRAM SERVICES

Community

Education &

Adutt Basic Computer Sdiool Age Managerrtent
Education Oearwav TechnoloQv ChOdcare Chlldcare Program Total and General Fundraisfno Grand Total

Personnel $  542,320 5  402,618 $  58,881 $  458,177 $ 1,376,918 $ 2,838,914 $ 242,960 $ $ 3,081.874
Payroll taxes 43,709 31,034 4,520 35,743 105,910 220,916 13,166 - 234,082
Employee bef>erft5 20,506 43.954 784 55,265 89,115 209,624 5U66 . 260,990
Contract services - 3,859 • 31,634 5,712 41,205 82,973 - 124,178
Bank service charge . - 22 ■ 17,806 17,828 . 27,056 • 44.684
Bad expense . - 470 2,451 3,508 6,429 • . 6,429
Supplies 38,542 32,121 8,031 3i;osa 108,864 218,608 21,005 970 240,563
Food - 1,666 10,686 95 44,638 121,765 178,850 4,526 . 183,376
Telephone 693 3,112 • - 3,897 7,902 3,565 ■ 11,467
Printing 2.995 2.687 ■ 178 1,170 7,464 14,494 4,915 1,493 20,902
Postage 400 • 510 19 . 44 973 4,587 - 5,560
AcNertlsIng 967 1,838 1,187 4,964 4,309 13,265 2,163 • 15,428
Dues, membership B ftcenses - 400 650 1,210 1,060 3,320 4,385 . 7,705
Miscellaneous expense . 615 - 2,238 - 2,853 510 - 3,363
Occupancy 115,315 50,863 21,227 89,571 138,301 415,277 16,563 500 434,360
Rent - - - . 35,100 35,100 . . 35,100
Scholarship awards - • • . - • - 2,335 2,335
CEO testing fees - • 7,775 - • 7,775 - . 7,775
Fundraising expense - - - - - - . 6,535 6,535
Staff tratntng 3,594 2,614 • 5,431 12,007 23,646 6,097 - 29,743
Transportation 1,662 5,466 - -  560 7.504 15,212 490 . 15,702
Insurance 8,705 2,880 1,602 6,761 10,439 30,387 1,438 . 31,825
Repairs & maintertance - 2,402 - - . 2,402 - - 2,402
EquiprT>ent malntenarKe 1.470 12.836 490 1.247 11.635 27.678 17.027 . 44.705

Total pipenses Before Depredation 782,764 610,495 105,931 772,110 2.06US8 4,332,658 506,812 11,833 4,851,303

Urea depreciation expense . 5.500 . 2.500 6,000 14.000 14.809 . 28.809

Total Expenses $  782.764 %  615.995 $  105.931 t  774.610 t 2.067.353 $ 4.346.658 (  521.621 $  11.833 t 4.880.U2

The Accompanying Notes Art An Integral Parr
oT These fvunctil StXenenB.
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NASHUA ADULT LEARNING CENTER, INC.
STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2015

PROGRAM SERVICES

Community
Education &

Adult Basic Computer School Age Mar^gement

Education Qearwav TechnoloQv OiHdcare ChOdcare Prooram Total and General Fundraislna Grand Total

Personnel %  566,A66 %  386.339 $  59,050 $  481,937 $ 1,222,138 $ 2,715,930 $  218,313 $ 5 2,934,243
PayroQ taxes 42,M9 32,616 4,646 36,689 944S2 210,752 11,183 • 221,935

Employee benefits 35,353 44,819 500 59,031 73,011 212,714 45,499 • 258,213
Contrsa services 25 3,076 720 30,230 3,575 37,626 89,625. . 127,251
Bank service charge ■ - - - - 33,798 • 33,798
Suppfles 32,847 31,765 10,882 32.424 71,122 179,040 15,719 4,158 198,917
Pood 177 11,981 429 44,148 111,167 167,902 2,273 170,175
Telephone 4,454 2,927 150 431 3,208 11,170 240 • 11,410
Printing 4,941 2,660 . 1,810 6,530 8,915 25,056 4,177 3,055 32,268
Postage 2,627 724 36 306 1,543 5,236 861 200 6,297
Advertldr>g 984 1,266 62 - 1,037 .  3,389 3,231 280 6,900
MIscefaneous expense - 286 180 1.291 1,035 2,792 160 • 2,952
Occupancy 71,385 55,353 6.652 71,964 170,790 378,344 47,457 1,493 427,294
Rent - - - - 32,400 32,400 - • 32,400
ScMarsMp awards - - > • . . . 7,000 7,000
GED testing fees - • 7,140 • . -7,140 - - 7,140
Staff training 2,123 4,175 - 4,114 9,512 19,924.- 9,757 • 29.681
Transportation 1,643 4.406 - 1,760 18,074 25,883 180 - 26,063
Insurance 6,259 7,609 - 2,692 6,249 22.809 4,766 • 27,575
R^rs & malnter^ance - - - . . . 3,710 . 3,710
Equipment mainter^ance 2.442 4.567 1.368 3.322 7.605 19304 15,327 34.631

Total Expenses Before Depredation 773,775 594,989 95,845 776,869 1,835,933 4,077,411 506,276 16,186 4,599.873

Direct depredation expense . •  S.OOD . 2.500 6.000 13300 •  12;9SS • 26,455

Total Expenses i  773.775 i  599.989 $  95345 $  779.369 i 1.041.933 t 4.090.911 $  519.231 (  16.166 $ 4,625.328

TTm Accacn(>anvlng Notes Are An Integral Pan
orThese nnsndB) StAtaments.
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NASHUA ADULT LEARNING CENTER, INC

STATEMENTS OF CASH aOWS

For The Years Ended June 30,2016 and 2015

2016 2015

i  '•

:  [

;  I

Cash flow provided by (used in) operating activities
Cash received as public support and revenue
Cash paid to suppliers and employees
Interest received

Net cash provided by (used (n) operating activities

Cash flow used in investing activities
Capital expenditures

Net cash used In investing acti\nties

Net inaease (decrease) In cash and cash equivalents

Cash and cash equivalents, Beginning of Year

Cash and cash equivalents. End of Year

$ 4,722,555
(4,824,841)

1,310

(100.976)

(161,733)

(161,733)

(262,709)

1,344,939

$ 4,775,287
(4,484,725)

1,233

291,795

(61,700)

(61,700)

230,095

1,114,844

i  1,082,230 $ 1,344,939

i  I

1

I

RECONCILIATION OF CHANGE IN NET ASSETS TO

NET CASH PROVIDED BY OPERATING ACHVITIES

Change In net assets;

Depredation
(Increase) deaease in beneficial Interest
Noncash contributions and promises to give
In-kind rent
Change in assets and nabilities:

(Increase) deaease in accounts receivable
(Increase) decrease in promises to give, exduslve of in-kind
(Increase) decrease in prepaid expenses
Increase (decrease) in accounts payable
Inaease (d^ease) In aarued payroll
Inaease (deaease) In deferred revenue

Net cash provided by (used in) operating activities

$  (80,336) $ 74,843

108,403
8,007
(1,753)
20,619

(84,679)
(20,500)
(11/740)

7,740
(69,751)
23,014

105,294
(1/810)

(61,646)
20,000

141,260
198

(4,231)
15,878
4,662

(2,653)

$  (100,976) i 291,795

The Accompanying Notes Are An Integral Part
of These Rnandal Statements.

-7-



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

^  AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

l.l Slate Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

13 Contractor Name

Second Start

1.4 Contractor Address

17 Knight Street
Concord, NH 03301

1.5 Contractor Phone

Number

603-228-I34I

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$409,557.97

1.9 Contracting Officer for State Agency
An Ellison

1.10 State Agency Telephone Number
603-271-6698

, 1 1 Contractor Sigaature

{4^

1.12 Name and Title of Contractor Signatory
James B. Snodgrass, Executive Director

1.13 .A^owledgement: State^^'V^ , County of
^  before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily

proven to b^lhfei?firson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicatec

.Public or Justice flfSthe Peace

^OT^andJi^^^h^tary or Justice of the Peace

.14

Date:S-Vn

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Fonn, Substance and Execution) Cfapplicable)

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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. 2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
throu^ the agency identified in block 1.1 C'Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligatiorts of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the •
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligationsofthe State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event-shall the Slate be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the riglit to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. contract PRICE/PRICE LIMITATION/

payment.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature Incurred by the Contractor In the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this A^ement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACT.OR WITH LAWS
AND regulations/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rî ts and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, ornationa! origin and will take
affirmative action to prevent such discrimination.
63 If this Agreement is funded in any part by monies of the
United States, Che Contractor shall comply with all the

provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Slates Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified fo perform the Services, and shall be properly •
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, finn or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
C'Event of Defeult"):
8:1.1 failure to perform the Services satisfactorily or on
schedule:
8.1.2 failure to submit any report required hereunder; and/or
8.13 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if (he Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contracted a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. data/access/confidentialitv/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
perfonnance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
ail whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 9 i -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event of an early termination of
(his Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the dale of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be Identical to (hose of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authcuity to
bind the State or receive any benefits, workers* compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

.  (4.1.1 comprehensive general liability insurance against all
claims of bodily Injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,(X)0
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an ainoUnt not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire.
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J4.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate{s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurancejequired under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccnificate(s) of
insurance shall contain a clause requiring the Insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (3D) days prior written
notice of cancellation or modification of the policy..

IS. WORKERS'COMPENSATION.

15.] By signing this agreement, the Contractor agre^
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers'Compensation").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N,H. RSA chapter 281 -A and any
applicable renewals) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers*
Compensation laws in connection with the performance of the
Services under this Agreenient.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Ofilce addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
Contractor Initials

Date w



;

^EXHIBrTA

The Services

Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available at the Merrimack County House of Corrections and in students' home. Students receiving
services will be from the City of Concord and twenty-eight surrounding communities.

Second Start in Concord will provide the following services:

Prelect Dfiscriptions

Prefect 1: Adult Basic Education fABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or v/ho lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•. The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to Incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation In the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need ^
•  The Contractor is responsible for identifying, recruiting, and serving students w+io are-most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of Individuals with barriers to employment
Including displaced homemakers. low-income Individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
»  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualtzed Instruction
• • The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership, activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

• > The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data alid measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below;-

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting . .
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must b

verified and certified on a quarterly basis on October 15, January 15, April 15 andd*j|j^5.
•  The Contractor must analyze its program data on an annual basis and set goals for improve

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the

NH Bureau of Adult Education.

ent
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Anticipated number of students served tn ABE program:
FY18

65

Project 2: English as Second Language (ESU
English as a Second Language programs, authorized under Ed 703, will provide foundationa! skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
schod diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students In acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for Identifying the educational needs of the region by using data for

Individuals categoriz^ as "speaking English less than 'very well" or "without US citizenship" from
■ US Census's American Community Survey to target, recruit, and serve individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to Incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The Contractor is responsible for using local resourceslto identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The Contractor Is responsible for serving the needs of English languagie learners, espedally

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
rnciuding physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language Jeamers with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable Individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuallzed instruction that Includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor Is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including participation In
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for a!) students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate. Including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of Instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting ̂ stem requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implomentatlon Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in ESL program:

FY18

95

Protect 3: Adult Learner Services fALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide oneon-one and small group instruction in areas across the state^where adult
education centers are Inaccessible for students. Jhe /ilS program will provide flexibility for the student
access services including adult basic education. English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor Is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disatxlities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use leaming labs, small groups, and volunteer tutors to maximize the

'  convenience and intensity of service for each learner.
•  Open enrollment and f!e)dble scheduling are highly encouraged.
•  The Contractor Is required to identify gaps In existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  Tbe Contractor is required to provide contextualized Instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.,

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intercity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.

•  The Contractor must define sufficient intensity and quality and. have a plan for how the program
will meet that standard.

»  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientificaify valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The.Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

■ number of instructional hours as defined In the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to'the performance outcomes set by the US Department of
Education. Office of Career,-Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 2017-2018

Employment fsecond quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in ALS program:

FY18

74
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EXHiBrr B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18

Administrative $40,372.00

CounselloQ Staff 10.419.00

Teaching Staff 31.366.26

Administrative Benefits 4.437.61

Counsellna Benefits 980.31

Teacher Benefits 2.9S1.20

Professional Services - IT Services 2.320.00

Water 238.00

OisDosal Services 594.00

Snow Ptowirrq Services 495.00

Repairs & Maintenance 2.177.00

Insurance 512.00

Telephone 202.00

Postage 263.00

Advertising 1.450.00

Energy UtIIHies 1.688.00

Books & Information 1.600.00

Supplies 2.414.00

Non-Expendabte Supplies 500.00

Depredation 5.480.00

Indirect Cost $11,045.94

Totals $121,506.32

ESTIMATED PROJECT 2 (ESL) FY18

Administrative 62.306.00

Counselir>q Staff 18.090.00

Teaching Staff 34.613.60

Administrative Benefits 6.961.03

Counseling Benefits 1.836.77

Teacher Benefits 3.518.33

IT Services 2.900.00

Water. Sewer 396.00

Disposal Services . 990.00

Show Plowina Services 825.00

Repairs & Maintenance 3.628.00

Insurance 853.00

Telephone 336.00

Postage 438.00

' Advertising 2.174.00

Energy Utilities $2,814.00
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Supplies 5.570.00

Books & Information 1.600.00

Oepreclation 9,134.00

Indirect Cost 15.898.57

Totals $ 174,884.30

ESTIMATED PROJECT 3 fALS) FY18

Administrative S 11.388.00

Teachina Staff 55.055.00

Administrative Benefits 1,207.27

Teacher Benefits 16,351.85

IT Services 709.00

Water/Sewer 108.00

Disposal Services 270.00

Snow Plowina Services 225.00

Repairs & Maintenance 2.295.00

Insurance 1.211.04

Telephone 875.04

Postaoe 875.04

Advertising 906.00

Travel 1.000.08

Er)ergv Utilities 767.04

Books & Infbrmstron 3.500.04

• Consumables 1.874.88

Non-Expendables 500.04

Depredation 3,76200

lt)dlrect Cost 10.288.03

Totals $113.16&35

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $409,557.97.

2. The total of the approved budget shall not exceed $409,557.97 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WiOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innpvation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
pur^ase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funcfs made available thrdugh this contract '
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6. Payments for services under this contract are limited to reimbursement for actual expenses incurred,
in the fulfillment of this agreement during the corltract period. Reimbursement for expenses incurred
after June 30.2018 shall not be accepted for payment. I

7. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file In their offices to support Invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education
and/or Its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status'
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously ••
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items In this budget may be adjusted, one to the ofi^er, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $409,557.97

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2018

06-56-56-565010-2535-072-500575 Grants - Federal $122,867.40
06-56-56-565010-2535-601-500931 State Fund Match $286.690.57

$409,557.97
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education. Hospitals and Other Non-Proftt Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is debarred or suspended or is othen^se excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satlsfectory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available fundihg.
4. Agreement of the parties.
5. Approval of the Governor and Council
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^  State of New Hampshire

Department of State

CERTIFICATE

I, Williajti M. Gardner, Secretary of Staic ofthe State of New Harapahirc, do hereby certify that SECOND START is aNew

Hampshire Nonproiil Corporarion registered to transact business in New Hampshire on September 03, 1971.1 furtber certify that

sl] fees end documents required by the Secretary of State's ofTice have been received and is in good standing as far as this otflce is

concerned.

Business 10:65173

0&

la. s

is

IN TESTIMONY WHEREOF.

I hereto set my hand and cause m be atExed

the Seal of the State of New Hampshire,

this 9th day of June A.D. 2017.

William M. Gardner

Secretary of State



Certificate of Authority

I, George Pangakis, Clerk/Secretary of Second Start do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) 1 am authorized to issue cenificates with respect to the contents ofsuch books and to affix such seal to such
certificate;

(3) The following is a true and complete copy of the resolutions voted by the Executive Committee of the board of
directors of Second Start on June 7,2017. The vote is in accordance with the law ofNew Hampshire and the by-laws
of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remain in efTect until specifically
revoked.

■  J>

Second Start's Board of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

(4) The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and

(5) The following persons lawfully occupy the offices indicated below:

Dodd Griffith, President

James Snodgrass, Executive Director

Matt Nadeau, Vice President

George Pangakis, Secretary

Tom Painchaud, Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the Corporatjon lhis^A^Wp^>fAugust, 2017.

(Corporate Seal if any) '

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHJRE

COUNTY OF L

On ,20//, before the undersigned officer personally appeared the person

Se'rfifiary

identified in the forcing certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that he executed the foregoing cenificate.

In witness whereofi hereunto set my liy.d and official seal.

Notary Publlc/lh^tTce of the Peace
I /



AC^RO' CERTIFICATE OF LIABILITY INSURANCE OATS P-WOOrfYVY)

6/7/2017

THIS CERTlflCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTinCATC OF INSURANCE DOES NOT CONSTm/TE A CONTRACT BETWEEN THE ISSUING IN5URER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is sn ADDITIONAL INSURED, the pol)cy(Jes) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and condUlona of the' poUcy, certain poOcles may require an endorsement A statement on thb certificate does not confar rights to the
certificate holder In neu of sucli er>dorsement(B).

NtOOUCSR

B C S' Insurenco Serrlcoa LLC

21 Maadowbzook Lane ■

P O Box 7425

Gilford KB 03247-7425

Pat Mack

"M,., (603)293-27»l |
fnnM«-patBoalnsurance. com

iNSunxrsi AmMtXNO covsiuce NAJCe

iNSimCRAK^reat Aaerleao ins Crottp

iNSunco

Second Start

17 Knlgbt Street

Concord ' KB 03301

iNSuarasiTochnolecv Znaorance Co 42376

iNsuneaexalted State Fire Insurance

IKSOfttao:

rNSUftERE:

msuatar:

COVERAGES CERTIFICATENUMBER;2016-2017 REVISION NUMBER: .
THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANOINO ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT VATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES OESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONOITtONS OF SUCH POLICtES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ifil TrPiorMathUNO!
UkOL

iiftn
susn

wvn POUCY NUWeCR (wSfOolY^ UMTl

A

X COHWERCIAL ClJTERAL UASAJTY

« [T) OCCUR

—
ia/3i/tot< 12/31/2017

EACH OCCURRENCE S  1,000,000

loAlUS-MAt UAUAUaiUHbNiaO
S  1,000,000

UEO EAP (Anr m o«Mn) 1  20,000

PERSONAL a AOY PUURY s  1.000,000

CCNL AGOPECArE UUP APPUES PER CErCRAl AOOREGATE S  3,000,000

X POucy| 15^ 1 [log
OTHER;

PRQ0UCT8 • COMPrOP AOG S  3,000,000

)

AIT

"x"

rouoeas LwsojTV

ANY AUTO

—
12/31/2016 12/31/2017

COUaNEOSWGlEUUIT
(Pi KikSfm .
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1  1,000,000
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AUTOS

HIRED AUTOS

SCH600LE0
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UiemAaHnBttrbteaBefced %  1,000,000

A

X UMBRELUUAB
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12/31/2016 12/31/2017

EACH OCCURRENCE S  2.000.000

AGGREGATE i  ■ 2.000.coo
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(uaMMwyMiW)
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B^TUTE * 1 frt^
LLEaCHAOODEKT s  soo.ooo

EL IXSEASE-EAEMPLOYEI 6  .500.000

E.L OSEASE • POUCY UMir s  soo.ooo

C 1 Accident Policy

i

12/31/2016 12/31/2017 AcMeiiUfdeeEiptnM ISO,000

ocscwFTioworopewAtiowiLocATWMXVEHicus tAcoao tet.AedweMintiMmtciiurtewwye*m»eieee—»«p>«#at*ed«>d>

Co. A: Cosq?uter Fraud and Funds Tranefer Fraud Policy PAC4067426 12/31/3016 to 12/31/2017
6650,000 liAlt,S3,000 Dedoctlble

Co. A: Employee Dishonesty PAC4067426
12/31/2016 to 12/31/2017 Per occurrence $325,000 llait, $3,000 deductible

St:ate of NH, Dept of Education
■ Bureau of Adult Education
20 South Fruit St, Suite 20
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POtJClES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE MRU. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVIStONS.

AUTHORITEDREPRESGNTATTVE „

Pat MacJt/PAT /w. —

ACORO 25 (2014A)1)
INSOZS rx>t4fln

The ACORD name and logo are roglstored marks of ACORO



Second Start Board of Directors
Updated Dec 2016

Oodd Griffith
Concord, NH

Matt Nadeau

Concord. NH

Tom Palnchaud

Concord, NH

George Pangakis
Concord, NH

Frank Lemay
Chichester, NH

Helmut Koch
Concord. NH

Attorney
Gallagher, Callahan & Gartrell
214 North Main Street

PO Box 1415

Concord, NH 03302
545-3610 Fax: 228-8396

artffith@ocQlaw.com

Associate Acrauntant

Nathan Wechsier & Company
70 Commercial Street, Suite 401
CofKord, NH 03301-5031

224-5357 Ext. 327 Fax: 224-3792
mnadeau@nathanwechsler.com

Senior VP of Distribution Services

New Hampshire Distributors
65 Regional Drive
PO Box 267

Concord. NH 03302-0267

410-1823 '

toainchaud@nhdist.com

Director of Safety and Security
St. Paul's School
325 Pleasant Street

Concord, NH 03301

2'2^39 Fax;229-4655
QpanQakis@sDs.edu

President

l\9ilestone Engineering & Construction. Inc.
1 Horseshoe Pond Lane

PO Box 2279

Concord. NH 03302-2279
226-3877 Fax: 226-2^61
frank@mllestoneenQcon.com

Retired Chairman/Director
Exacom, Inc.
99 Airport Road
Concord. NH 03301
491-3308
helmLrt.koch.2001 @Qmail.com

President

Member since 2014

Vice President

Member since 2012

Treasurer

Member since 2012

Secretary

Member since 2012

Member since 2006

Member since 2008

Directors Serve Without Compensation.



Will Brunkhorst

Hopkinton, NH

Maria del Mar Acebron
Bow. NH

Software Consultant

542 Putney Hill Road
Hopkinton. NH 03229
746-5175

wlll.brunkhorst@Qmail.com

Senior Teller
Merrimack County Savings Bank
Business Center ^
190 North Main Street

Concord. NH 03301
545-6030
macebron@mcsbnh.com

Member since 2008

Member since 2012

Becky Schaefer
Weare, NH

Guidance

Concord High School
170 Warren St, Concord, NH
Concord, NH 03301
225-0800
rschaefer@sau8.orQ Member since 2015

Valerie Koch
Chichester, NH

Andrew Grosvenor

Corword, NH

Instructor Teacher Preparation CRTC
Abbot Downing School
152 South Street
Concord. NH 03301
225-0327

vafflanders2@Qmail.com

Attorney
Merritt Merritt and Moulton
60 Lake Street

Burlington. VT 05401
(603)223-9179
drewQfosvenor@Qmail.com

Member since 2016

Member since 2016

Carolyn Mallon
Concord, NH

Senior Nursing Subject Matter Expert
Higher Learning Technologies
2500 Crosspark Road, BVC Ste W145
Corafvllle, lA 52241
(603) 513-8441
crmallon@omail.com Member since 2016

Caroline Brown

Hopkinton. NH
Attorney
Orr & Reno PA

45 S. Main Street

Concord. NH 03302-3550
(603) 224-2381
CBrown@orr-reno.cQm

Member since 2017



Salary Information for Key Personnel

Second Start

Project 1: ABE

Adnnlnlstrative

fEnter AdmMstredve TRlet

(Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks
per Yearl

[Enter the Wage
perHourl TOTAL

1 Executive Director iam^Snodgrass 3 52 $61.00 $9,51600

2 ABE Director Joanrre DelDeo ^4 52 $36.50 $ 26,572.00

3 Support Specialist VigdlsDunn 6 34 $21.00 $4,284.00

Administrative

TOTAL
$40,372.00



Salary Information for Personnel

Second Start

Project 2: ESL

Administrative

1

rEnter Administrative Tltlel

(Enter
/  Numt>er of

Hours per
Weekl

(Enter
the

Numljer

of Weeks

per Yeart
(Enter the Wage
per Hourl TOTAL

1 Executive Director James Snodgrass 7 52 $ 61.00 ■ $ 22,204.00

2 ABE Director Joanne DeiOeo 20 52 $ 36.50 $ 37,960.00

3 Support Specialist Vigdis Dunn 3 34 $21.00 S 2,142.00

Administrative

TOTAL

S

62,306.00



/

Salary Information for Personnel

Second Start

Project 3: ALS

Administrative

TEnter Administrative Tltlel

tEnter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Year!

[Enter the Wage
per Hour] TOTAL

1 Adult Services Director Joanne OelOeo 6 52 $35.50 S 11,388.00

Administrative

TOTAL $ 11,388.00

Teaching Staff

fEnfer Teacher TiHcl

(Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

oer Year!

(Enter the Wage
oer Hour] TOTAL

1 ALS Coordinator Susan Bubp 35 52 $ 30.25 $55,055.00

Teacher

TOTAL S 55,055.00



JAMES B. SNODGRASS

EMPLOYMiENt

05/75 to Present Executive Director

Second Start, Concord, NH

09/74 to 05/75 Resident Counselor

Franklin Pierce College,
Rindge, NH

01/72 to 06/73 Teacher

Services for Education and

Rehabilitation in Addiction

1065 University Avenue
Bronx, NY

EDUCATION

1973 to 1974 Antioch Graduate School, 1 Elm Street, Keene,
NH, M. Ed. Administration

Assistant to Director of Admissions and Work

Study Coordinator

1967 to 1971 Miami University, Oxfor^ Ohio
B.S. in Education, Major in Political Science

CERTIFICATION

Social Studies Teacher, Grades 7-12, State of New Hampshire

Administration and Supervision, State of New Hampshire

REFERENCES

Available on Request



JOANNE S. DEL DEO

PROFESSIONAL EXPERIENCE

1999-pcesent ■ Second Start Concord, NH
Proffvm Director

■ Provide leadership and management for the Adult Basic Education
Pcogxam, inchding all components of staffing program planning gnnt
proposals, inter-agency communication and coUabocatioa.

StuJeat Aiipifor, \992 - 1999

■ Provided career and academic support foe 50 smdents per year. Revised
counselor positioQ to focus bo employability and set up a oreer
devdopment infonnatioa center.

■ Coordinated a distance leaming mdeayoc with a college in southern NH
. and a local network service provider. Profident widi computer
applications and esperienced with videoconferencing.

Adalt Bajtc Sdmadon Teacher^ 1991 -1993

■ Taught basic reading, writing and madxemadcs to adults in a muld-level
class. Supervised an assistant and aerezal student interns.

Traasitiofj Coordmafor, Adolunat Program^ 1991 '
■ Developed new liaison poudon. Facilitated commnnicatioa among

teacher^ stippoct staff, community agencies and students dually encoUed
in alternative and public hi^ sdiools.

Program CoordinatorfTrmsitr, 1989-1991
a Recruited, assessed and provided academic and pre-employment skilb

training to more than 40 out-of-school youdu; most reached their GED
goals. Established local netwocks for public relations and referral This
was d}e only one out of six statewide pilot programs awarded funding
for another year.

EDUCATION "

1997 College for lifelong Learning Manchester, NH
Carter Deuehpmtat Facilitator Ctrtijuatt

1933 Plymouth State CoU^ Plymouth, NH
Bachelor of Scttute, Public Management, magna ettm landt

AWARDS AND HONORS

Outstanding Public Management Senior

Pi Gamma Mu, International Honor Society

Phi Kappi Phi, National Honor Society

694 LOUDON RIDGB (10A.D • LOUOON. NH 03307 •

PHONE (603) 267*6801 • E*3tAIL jadelJeol^secoud'AtAri.orj



Professional Experience:

2001- present S

1999- 2001

1997-1998

1997,

1996-1997

econd Start

Concord, NH

Adult Education Student Advisor

Bancroft Employment Services
Concord, NH

Staffing.Coordlnator, Out of Site Training
Coordlrwtor, Projects with Industry Program ,
Coordinator/Instructor, Project Entry Program

New Hampshire Job Training Council, Jobs for NH Graduates Program
Laconia, NH

Youth Specialist

Seminole Point Hospital

Sunapee, NH

Case Manager

Seaborne Hospital
Dover, NH

Primary Therapist

Counselor 1

Education:

Northeastern University

Soston, MA

Bachelor of Science (1992), Psychology

Quinnipiac College
Hamden, CT

Bachelor of Arts, Psychology (3 years completed)



Susan 3ubp

Professtonat Experience:

2000 -present

1983- present

1999- 2001

1988-1995

■ NIH Mentor Teacher Team and NH Math Leadership Team

Second Start

Concord, NH

Adult Learner Services Coordinator

Adult Basic EducatlonTeacher

NCSALL/ World Education, Practitioner Dissemination Network
Boston, MA

NH Practitioner Leader

Concord School District

Concord; NH

ESLtutor

0

1976-1982 New Hampshire State Prison

Concord, NH

English Instructor

Education:

Pennsylvania State University i

Bachelor of Science (1975), Law Enforcement and Corrections

New Hampshire Teacher's Certification- English



SEC0N1> START

STATEMENTS OF FINANCIAL POSmON

JUNE30.2016 AND 2015

ASSETS

CVBSEl^TASSETS

Cash

Accotnts Recelv^ie

Grants Receivabte

UncoodiEioaal Promises to Give

Prqiaid Expenses
Total CanoniAssets

PROPERTY AND EQUIPMENT
Propetty and Equipment
' Less Accunmiated Depredatios

Net Pwperty and Equlpmtni

TOTAL ASSETS

2016 2015

S  282,096 S 199,296
34,428 20,789

173,159 95,345

43.000 51,967
53,644 85J158

586J27 452.655

3,261,933 2,988.405

n.752.098) (1.662J00)

1.509,835 U26.I05

1.77876Q

UABIUTIES AND NET ASSETS

CURRENTLUSnJTIES

Cuirem Portion of Lone-Term Debt
Accounts Pqrable
Accnied Expenses
Deferred Revenue

8^
32.013

189,812

12,686

24,840

184,970

10.474

Total Current UahBltes 243.436 220384

Long-Tenn Debt, Net ofCurrent Portion 42J37 •

TOTAL UABIUTIES 285.773 220384

NETASSE7S
'

Unrestricted

Board-Design^ed' 50,000 ■ 50,000

Undesignated 1.687,018 1,431,066

Temporarily Restricted 73371 77.410

TOTAL NETyiSSBTS ' 1.810389 .1.558,476

TOTAL UABIUTIESAND NET ASSETS $  2.096,162 $ 1,778,760

The Accompartying Notes art en Integral Part of These FinancialStatements
'Page 3'



SECOND START

STATEMENTS OF ACTIVrnES

FOR THE YEARS ENDED JUNE 30,2016 AND 2015

Temporarily
Unrestricted Restricted 2016 2015

SUPPORTAND REVENUES

ConUibutions S  34,281 $  14.700 %  48,981 S  35,090

United Way 12,(121 43,000 55,021 60,174
Fees fmn Qovemm^tal Agencies 774,968 - 774.968 814387
Grants from Governmental Agencies 1.143,207 • 1,143,207 943,249
Grsnls • Private • 42.000 42,000 30,000
Private Fees 948,201 •  - 94830) 855,343
Loss on Di^saL (13,648) • (13,648) •

Miscellaneous 37^15 • 37315 54.476

Total SuppoH and Revenues 2.936.245 99.700 3.035.945 2.792.719

NET ASSETS RELEASED FROld RESTRICTIONS
Etqtintion of Program Restrictions 103.739 (103.7391 • •

EXPENSES

Program Services
Instructioaand Student Activities 1.883317 1,883.317 1,830,160
Staff-Development and Professional Fees 188,259 188359 187,984
Other Program Costs 195335 195333 187,974
Occupancy 81,582 81,582 80348
Direct Depreciation 79.072 79.072 74.709

Total Program SenAces i427J65 2.427.565 2.36J.775

Support Stakes
General Administraiive 356,467 • 356.467 347.326

. Total Support Scrvlees 356.467 • 356.467 347.326

Total Expenses 2,784.'032 « 2.784.032 i709.101

CHANCES IN NET ASSETS ' 235.952 (4.0391 251.913 83.6(8

Net Assets, Begbuilug of Year. 1.481.066 77.410 1.558.476 1.474.858

Net Assets, End of Year

The Aceoiapaaying Notes are an Iniegroi Part o/Tfiese Flnencfol Statemem
'Page M -



SECOND START

STATEMENTS OF CASH FLOWS

FOR YEARS ENDED JUNE 30,2016 AND 2015

2016 2015

CASHFLOWS FROM OPERATING ACnvtnES

Increase In Net Assets S  251^(3 S 83,618

Adjustments to RecoocUe Change in Net Assets to Net
Provided by (Used is) Operating Activities:

Depreciation 108,369 99330
Loss on Disposal ofPropeity 13.648 •

(Increase) Decrease m Operating Assets:
Accounts Receivable (13,639) 12,613
Grants Receivable (T7,814) 86307

Pledges Receivable 8,967 - (51366)
Prepaid Expenses 31,614 a0.6l9)
Securi^ Deposits - 2330

Increase in Operating Liabilities:
Accounts Payable 7,173 398

Accrued Expenses 4,842 8.134

Deferred Revenue. 2^12 5306

Total Adjustments 85372 93,133

' Net Cask Provided by OperadttgAetlvida 337383 176.751

CASH PLOWS PROMINVESTINGACTSVmES

Purchase of Proper^ and Equipment (254.485) (39.061)

CASHFLOWS FROMFBUNONGACnvmES

Repaymertt of Loog>Tens Debt • (I.S42)

NET INCREASE IN CA5H 82.800 136,148

Cask, Beginning of Year 199396 63,148

Cask, End ofYear ?  , S,,.

SuppUmenteTHtsdasure 0/ Cash Flaw fn/ormatiott

Interest

Assets Acquired by Assumptibn ofDebt

The Aceompanybig Hotea an an Integral Part o/Theu Financial ̂atemaOj
'Page 5 -



SECOND START

COMBINtNO SCHEDULE OP SUPPORT AND REVENUES, EXPENSES Aip CHANGES IN NET ASSETS
• PORTHEY£ARENDEDJUNBM,2016

Gonotttl A Sptelol 7.E.T ,4/iernatAie SndoRt AJtthSasIc Aduh Ifelauitbig
SuIMhs ■ frotrom Utek School Attbfonto Bihmtfon Leormr Concord Doreero Tvtnl

SVTPOXTAJ>/0 JIEPENUES

Corurtbutlons S  *,322 $ % S 21,412 S  6,000 S  252 1  14.700 S  95 *  4*4*1

UdhedWty • . • 7.792 • 24,3*8 2429 • 19412 55,021

Pecs ftetn Qevcnuncitul Agencies •  • 2S3.ni 114.136 167,115 -'155,3)0 54426 • • • n446*
Ortnu from Oovemmental Agcaeies 160,361 - • • *7,71* 533469 109,700 • 251,152 M43407

Gf«uts*Piivisa - . • • .' • - 42.000 ■ 4X000

Privue Pees • • . • • - • . 948401 94*401

L«a'oDDispossl olEquipacai (13^1) . • • ■ • • • (13.641)
MiscetUoeeus 3.8tl . • 1432 • IIJ9S - • 20.200 37415

Tofat Support 0*4 JUvcaees 137.130 3U.I11 1KI36 197At 243421 63X171 1124*1 56.700 1440460 3.035.XI3

eXfENSBS

' Progmm Sorvket
Iflstruetioa md Snukei Activities 6,666 226,643 76,046 141.136 231,004 31X745 10,450 20436 711416 1,113.317

StiffOevdopment ctid Pro&ssionaJ Fees . 360 3,950 973 3A50 1,693 166,763 •692 4,793 111459
OOier PrepsRi Cocu 15,439 1X631 11,1*5 5,129 2X421 X797 16406 9XD6 195435
Occopsncy • 6,747 2.630 6,747 *75 20,001 6,703 ♦ 37,857 114*2
IXreet OepreeUiioa • 1X797 XJM 7.743 432 14447 5444 36.223 79472

Total fntram Sontea lUlO 264.311 94.61* 169461 239.135 54X1*6 J01.6II 44.821 93X693 2.427.363

Support Sorrteto
Gcnenl AikuioisttaUve • 4U63 15433 25:130 31.973 8X376 14.400 6431 14X641 356.467

Totoi SupportSeniea • 41.063 15.933 13.130 31473 *0476 14.400 6451 140.641 336.467

TotalExpontti IMIQ 303.644 110.631 194491 271.ICI 62X562 116.081 51.772 1.093.336 2.714432

Excess (OefideftQr) ofSupport tmj
Revenues Over H3420 (23.533) 4413 3,230 (27.U0} 616 <XM7) 4.971 146.924 231.913

Htt Aurti, 0/ Tour 994.S3S (5544*7) 47434 536.711 9.131 11X783 (58412) 33.44) 447.225 I.SS8.476

NetAuoUt End ttf fear ikUfidti. .Liszaya jLJiSAiX. JuOlfi.T??) 1 ) 11.379 LJiXdiSl S.._30.371. 51-*IO-3»9

S<M ladtptaJtM Ainliior\ X.-pan

•MAgf 14 •



SECOND START

COMBIKIHQ SCHEDULE OF SUPPORT APiD REVENUES. EXPENSES A)^ CHANGES IN NET ASSETS
• FOR THE YEAR ENDED JUNE 30,2015

A

SUfPOXTAND REyENVES
CutfribudoBS

Uaiied Way
Fees fron Oovecnmenial

Oianls Ootn OovcrainenuJ AceAcki
Granu*P<ivsia

Ctntr^A

XutuiMt

i  S.IOI

S4fucaiion

27U1I

T.B.T AUtnutlvt Studtm AduilBtsie
^nrivm llieh School Asslslane* BAncmtan

143,21

S  2«,(Mt S
9,135

195,«32 139,026
79.163

2t4M
63,173

534.195

Aduh

AfffPfr

;  161

2,900

106,402

lytfcotttbti
Ceneari Pavofc

30,000

Tbtat

I  3,710 i 35.090
19,473 60,174

814.317

222.769 943.249
30,000

FrirsieFeti

MiseelUocect 36.571 2.144 513
:

13.003 260
: ISS443

1.978

855443
34.476

Total Sapport end Rfrtnua

EXPEfiSKS

4tA79 "273.462 I454I8 231441 218409 639437 109.723 30400 1.103443 ^792.719

fresram, Servica

butreetlea and Slwdcni Aelivtdcs
StofT DevelopoKal and ̂ofcuiooaJ Fees
OiKer Pregnm Cosu
Occupancy
Direct PepfcclaliOB
Tola! Pro^reai Servicer

6,649
147

9,661

230441
X193

18424
7453
12.094

78.420 "
538

11437

2,111

2406

147470
167

13476
7456
7.051

179415
1414
4423
986

404

323,148
174,760
31/441 .
19473

13453

'  74452
105

9,782

6492

4,712

X339

1100

121

787,166

<761

I149S

35499

34,512

1430,160

ir584

117574

t054l
74.709

16.457 270.803 102.689 177.127 IB74I2 562514 96.913 4457 943.733 2461.775

Sendees
-

41.471 1^221 25.772 17592 19.749 14457 141.464 347426

Total SappoH Sendees

Total Expotties

. 41,471 16.231 25.772 17492 19.749 14457 • 141.464 347426

16.457 312.274 n 1.910 202.899 205404 65Z033 111470 4457 1.085.197 2.709.101

Eceess (Deficiency) ofSi^pon and
Revenuts Oott Eapenscs 25,223 (W4I2) 2640S 21,449 13.705 (12496) <1447) 25,443 11,146 83411

Ne/Mttoa, OegiiutUtf of Toar

NetArtett, EndofYur

969A07 (515.4751 21.026 507.762 (4.5S41 113.779 (56.3651 429.079 1.474.ISI

I..894J29 ^ (554.2871 t  47 33S J .536.211 S i .um. 3 (51.2121 {  .V.Ml 8 447.275 SI.558.476

5ce MtpenJtns Kep«rl
•Faft a ■



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS ,

I. roZNTIFICATION. / :
1.1 State Agency Name
Department of E^cation

12 State Agency Address
21 South Fruit Street, Suite #20
Concord. NH 03301

13 Contractor Name

Southern New Hampshire Services, Inc. (Portsmouth)
1.4 Contractor Address

PC Box 5040

Manchester, NH 03108

13 Contractor Phone

Number

603-^8-8010

1.6 Account Number

See Exhibits

1.7 Completion Date

June30,2018

1.8 Price Limitation

$185,975.94

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 Contractor Signat 1.12 Name and Title of Contractor Signatory'
Donnalee Lozeau, Executive Director

1.13/Acknowledgement: of .Countyof /^Y/s
^  (/ \J

7, .before the undersized officer, personally ai^)cared the person Identified in block 1.12, or satisfactorily
provenW be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. '
1.13.1 Signature ofNotary Public or Justice of the Peace

iSeall
1.133 Name and TitleClCB(ttBCk«lCMaGRof the Peace

Notary Public-New Hampshire
My Oomntalon Explm November 18» 2020

1.14 State Agency Sigjatprey,* -.

Date: ' O

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Adminispation, Division of Personnel 0/applicable)

By: Director, On:

1.17 Approval l^tbe Attorney General (Form, Substance and Execution) Of applicable)

By:

1.18 Approval by the Governor and Executive Council 0/applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Han^shire. acting

through the agerrcy identified in block 1.1 ("State"), engages
contractor Identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perfoim, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services*^.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the ai^roval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcKunder, shall become effective on the date the Governor
and Executive Council approve this AgreenMnt as indicated in
block 1.18, unless DO such approval is required, in ndiich case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, ail Services performed by the Contractor pnor
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the Stale shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must coo^lete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF agreement.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and conb'nued ̂ propriaUon
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available iq>propriaied
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate t^ Agreement immediately upon
giving the Contractor notice of such termination. The State .
■diall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B vriiich is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the conq>lete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
pesformance hereof^ and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves (be right to of&et from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of (he Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or mxmicipal authorities
which inq>ose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include die requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hiring and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyri^t laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against enqiioyees or applicants for
employment because of race, color, religion, creed, age, sex,
haridicap, sexual orientation, or national origin and will talm
afifirmative action to prevent such discrimination.
63 If (his Agreement is funded in any part by monies of the
United States, the Contractor shall comply unth all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"X supplemented by the
regulations of the United States Di^artment of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall .be properly
licensed and otherwise authorized to do so under all applicable
laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, arxl for a period ofsix (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of4
Contractor Initials

Date Sh



AgreemeDt. This p'rovistoo shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
ofany dilute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of de&ult hereunder

C'Event of Dcfeull"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 &iJure to perform any other covenant, term or condition
of t)^ Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of De&ult and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
"days &om the date of the notice; and if the Event of De&ult is
not timely i;einedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice-of termination;
8.2.2 give the Contractor a written notice ̂ )eciiying the Event
of De&ult and suspending all payments to be made under (his
Agreement and ordering that the portion of (he contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of De&ult
shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of De&ult; and/or
8Z4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATVACCESS/CONFIDENTIALm'/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean alt
information and things developed or obtained during the
performance of, or acquired or developed by reason of^ this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purcha^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9 J Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the conqsletion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of terminatiorL The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
de^'bed in the attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In

the poforinance of this Agreement the Contractor is in all
req)ects an independent contractor, and is neither an agent nor
an en^loyee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior uiritten notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of (he State.

13. INDEMNinCATION. The Contractor shall defend,
indemnify and bold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and enqiloyees, by or on behalf ofany person, on account oC
based or resultmg from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragr^h 13 shall
survive the termination of this Agreement

14. INSURANCE,

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insiuance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or piT^>erty damage, in amounts
of not less than Sl,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cauM of toss coverage form covering all
property subject to subparagrapb 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagrapb 14.1 herein shall
be on policy forms and endorsemeiits approved f(x use in the
State of New Hampshire by the N.H. D^artroent of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified is block 1.9, or his or her successor, a ceitificate(s)
of insurance for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certiGcate(s) of
insurance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date ofeacbofthe insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
tx>tice of cancellation or modificatiOD of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt finm, the requirements of NJi. RSA chapter 281-A
("Work^s' Compensation
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintaii^ payment of Workers'. Compensation in
connection with activities which the person proposes to
undertake pursuant to this AgreemenL Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28 l-A and any
qjplicable renewalfs) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement

16. WAIVER OF BREACH. No &Uure by the State to
enforce any provisions hereof after any Event of De&ult shall
be deemed a waiver of its rights with regard to that Event of
Ele&ult, or any subsequent Event of De&ult No express

- feilure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereofupon any further or other Event of De&ult
on die part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have hen duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by (he parties hereto and only after approval of such
amendment, waiver or discharge by die Governor and
Executive Council of the State of New Hampshire unless no

such ̂ prova! is required under (be circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, end is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings tfaroi^hout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement wtiich may
be executed in a number ofcounterparts, each of which shall
be deemed an original, constitutes the entire ̂ reement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of4
Contractor Initials _

Date
k



EXHIBIT A

The Servicee

Services at Portsmouth Adult Education v/ill be provided at their location on the Community Campus at
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will
be from the City of Portsmouth and its surrounding areas including Newlngton, New Castle, Rye and
Greenland.

Portsmouth Adult Education in Portsmouth, operated by Southern New Hampshire Services, will provide
the following services;

Prolect PescflDtlons

Protect 1: Adult Basic Education <ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities t>eIow
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively In the workplara and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to ir^corporate preparation of
individuals for sector initiatives, assisting Individuals vrith transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education Induding individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, Ixit still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities Including
physical, emotional, social, and teaming disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Oeltvery Format and Schedules
•  The Contractor must have a delivery method, )ocation(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

V/
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Alignment with the State Workforce Plan
•  The Contractor Is required to align its program with the goats and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees oradvi^ry boards, membership in regional/national education
consortia, and through attending profe^lona) development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Cofntractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Dlgtta! Systems
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must Include distance leaming options as a part of its delivery system including a

policy for selecting appropriate students, fecllltating distance leaming, and a plan for how
distance (earning will t>e used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of aH enrolled students after an appropriate

number of Instructional hours as defined in the NH Assessment and Date Policy.
•  The Contractor must conduct follow up surveys with alt enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exi^ Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings . Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the d^te system provided by the NH Bureau of Adult Education

to collect date for f&deral reporting.
•  A representative from the Contractor must be trained to use the date system. Ail data mu^

verified and certified on a quarterly basis on October 15, January 15, April 15 and
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be tolly operational by September 15,2017 or have a plan approved by the

NH Bureau of Adult Education.

1'1
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Anticipated number of students sefved in the ABE program:
FY18

92

Prelect 2: English as Second Language fESL)
English as a Second Language programs, authorized under Ed 703^ will provide foundational skills below
the postsecondary level and En^ish literacy instruction including individuals who may have eamed a high
school d^loma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and dtizens and transition to postsecondary education, training, and/or employment

ESL prograrns shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for Identifying the educational needs of the region by using data for

individuals categoriz^ as "speaking English less than Very v^ir or "without US citizenship' from
US Census's American Community Survey to target recruitment and serve individuals.

•  The contractor is responsible tor using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The contractor Is responsible tor using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most In

need of English as a second language.
•  The contractor is responsible tor serving the-needs of English language learners, especially those

v^o may be above the Advanced ESL level, but still eligible tor Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responstble tor serving the needs of English language learners with disabilities
Including physical, emotional, sodat, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income inctividuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need tor additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(8), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum toat is aligned with the College & Career

Readiness Standards tor Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•- The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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AJignment with the State Workforce Plan
•  The Contractor is required to align its program with the goais and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor Is required to participate in state leadership activities Including participataon in
adult education-committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor miist incorporate digital literacy instruction for all students at all levels.
- • The Contractor must Include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contracbr must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  Tf^ Contractor must posttest a minimum of 66% of all enrolled students after an appropriate

number of Instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with aO enrolled participants as required by the

National Reporting System to collect perfomriance indicator data and measurable skiils gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below:

•  r

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Osntractor must be trained to use the data system. Ail data must be

verified and certified on a quarterly basis.
•  The Contractor must arialyze program data on an annual basis and set goats for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15.2017 or have a plan approved by the

NH Bureau of Adult Education.'
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Anticipated number of students served In ESL program
FY18

92
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18

AdministraUve $ 3,350.00

Counseling Staff 11,571.00

Teaching Staff 21.412.06

Administrative Banefiis 1,220.30

Counseling Benefits 5,741.34

Teacher Benefits 7,633.61

Rent 4.BOO.OO

Telephorw " . 150.00

Postage 150.00

Prirrtlng 300.00

Travel 150.00

Si^pCes 750.00

Books & Information 1,500.00

Indirect Cost 5.873.73

Totals $64,611.04

ESTIMATED PROJECT 2 (ESL) FY18

Admlnistrattve $  6,650.00

CounseOrtg Staff 26,099.00

Teaching Staff 31.793.46

Administrative Berwflls 2,668.37

Counseling Benefits 13,306.48

Teacher BenefSs 9.824.42

Rent 11.2TO.00

Telephone 350.00

Posti^ 350.00

Printing 700.00

Travel 350.00

SuppBes 1,750.00

Books ft Information 3.500.00

Replacement Computer 600,00

Indirect Cost 11.033.17

Totals $ 121,384.90

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent wli^ Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $185,975.94.
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2. The total of the approved budget shall not exceed $185,975.94 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
ex^ed in the aggregate the total maximum amount authorized via this contract agreement

4. This contract is funded with federal funds from the US Department of Education made avallabie under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State Geneel Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract t

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the futfiltment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2018 shall not be accepted for payment

7. Expenditures shall be in accordance with an annual line item budget which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

6. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Fature to submit the invoice t)y this date could result in non-payment

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and ail other appficable WlOA federal, State, and the DOE cash management
regulations and policies. Including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,

'  regardless of tt)e funding source.

13. The DOE reserves the right to increase andyor decrease contract funds subject to continued
availability of federal funds, satis^tory performance of senrices, and approval by the Govemor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.
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Limitation on Price:

This agreement will not exceed; $185,975.94

Method of Payment

Monthly payment may be made for each month of the agreement year. Each payment request wil! be
submitted through the Department of Education's Grants Management System which will be supported by
a summary ofWivities that have taken place aligned to the scope of services.

•Fundino Source

Funds to support this request are available in the account entitled Adult Education.

FY2018

06-56-56-565010-2535-072-500575 Grants-Federal $ 55,792.79
06-56-56-565010-2536^01 -500931 State Fund Match S130.183.15

$185,975.94
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and ̂ reements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.'
ContractorA^endor shall not make any award or permit any award (sub grant or contract)

'  at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for partidpation in federal assistance programs under executive Order 12549.
"Debarment and Suspension.'

This contract contains a provision that allows the Depar^ent of Education, at Its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Oaitber, Secretary of State of the Slate of New Hampshire, do herd>y certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation repstcred to transact business in New Hampshire on

May 28,1965.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

h

O
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711

JN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

•  this 3rd day of April A.D, 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporate Authority)

1  Orville Ken , Secretary of Southern New Hampshire Services. Inc.
(name) (corporation name)

(hereinafter the "Corporation'*), a New Hampshire corporation, hereby certify that: (1)1 am the duly
(state)

elected and acting Secretary of the Corporation; (2) I maintflin and have custody and am faraiiliar with the
minute books of the Ck)iporation; (3) I am duly authorized to issue certificates with respect to the contents of
such books; (4) that the Board of Directors of the Corporation have authorized, on June 13.2017.

(date)

such authority to be in force and effect until vajl^JL ,
(contract texmination date)

The person(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or other instrument for the sale of products and services:

Donnfllee Lozcau Executive Director
James Chaisson Chief Fiscal Officer
Rvan Clouther Energy and Housing Operations Dir.
Ron Ross Housing Fiscal Officer ;

(5) the meeting of the Board of Directors was held in accordance with New Hampshire
(state of iocotporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modifted, amended or rescinded
and continues in full force and effect as of the date hereof. Excerpt of dated minutes or copy of article or
section of authorizing by-law must be attached.

IN WITNE^ WHEREOF, I have hereunto set my hand as the S
rh^u-ir .20/-? ■

of the Corporation this day of

oUe Kerr, Secretary

STATE OF New Hampshiic

COUNTY OF Hillsborougfa

On this the day of , 20 before rac, the
undersigned Officer, personally appMred, Orville Kerr who acknowledged himscl to be the

Secretary of Southern New Hampshire Services, Inc.. a corporation, and that he as
such Secretary being authorized to do so, executed the foregoing instrument for the purposes
therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and ofRcial seal.

y Vt ̂
Notary Public

UEBRA 0. STOHRER
Notaor PuMc - New HampsMro

Commission Expiration Date: My Ccnvnfsston Expires Novon^ 16,2030



AC^cf CERTIFICATE OF LIABILITY INSURANCE DATS pMIDOnTrY)

8/7/2017

THIS CERTIFICATE B BSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H-the certincata holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the tsrms end cendlticns of the policy, certain policies may require an endorsement A statement on tMs certlflcate does rtot confer rights to the
certificate holder In lieu of such ettdorsefnsnt(s).
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INDICATED. NOTWTTHSTAMHNO ANY REQUIREMENT. TERM OR CONDIDON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE MSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSK3NS AND CONDmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TtnoramnuiitcB

COmtEIIOAL CENIML UABtUrr

1 ClABCWOE E OCCUR
Baplev— Broefif

PxoC«aile&al Liability

CENt AGGRCCMTe lAaT MfRJES PER:

POUCvl I
OTHER:

PRO
JECT "□ IOC

AUTOHoau uAsanv

X ANY AUTO
Aa OWNED
AUTOS

HIRED AUTOS

SCHEOUIED
AUTOS
NOHOWNED
AUTOS

pouerwmBgR
POUCYEFP

13/31/2011

13/31/301(

13/31/3010

13/31/3017

UNITS

EACH OCCURRENCE
TCGRBFnnmRTBJ—
PRgMISFS ff« oenmmft

MgD6XP(Anyowp<ficn)

P6RS0NA1. A ADV INJURY

GENERAL AG0RE6ATE

PRODUCTS • COUnOP AGO

CinplPHa SwMB
»v»rr7"S>l-^rf' jEUMir
lEooctidonO

eOORY MJURY (Pv »«non)

soon. Y INJURY (Pw KcfeNnl)
■RRS^RTyTBaaS
tPf tedtfurHI

UHnwirxl MoiarM fCSLI

1,000.000

100,000

10,000

1,000,000

2,000,000

2,000,000

1,000,000

1,000,000

1,000,000

UM8REUAUAI

Excess UAS

sss.

OCCUR

CLAIMS40ttE

GACHOCCUIMENCE 8,000.000

AGGREGATE S_..000,000

■wgreKTiONi 10.000 13/31/a01( 13/31/301t
rertrWORKERS COMPUttA'nON

AKDEUPlOYERrUAWUTT ^/N
ANY PROPRETOfVPMTNERIEXECUnW
OPnCERAKMBER B(CUJDe>7
(HandMrytoMH)
HnaMKrbpunMr
DERriPTION of OPERATMNS bAkXf

HKIA

•atute
E.LEICHACCa3ENr 500.000

12/31/301C 13/31/301T EJ- DISEASE ■ £A EMPLOYE! 500.000

E.L DtSSASe-POUCYUMIT I $ 500.000

CrlM '

Pellutloa Liability
13/C3/a01C

1/33/3017

13/03/3017

1/33/3010

AognoM

AeoraaM

1,000,000

2,000,000

OCSCMVWOH OP OPERATIONS / L0CAT10MSI VEHCieS (ACORD tOI.AMtoMlRMftWfl* BetW0Ul«, BMP MMacaMamoraapM* Wcaqulrvd)

NH Departmeat of Education
Bureau of Adult Education
21 South Fruit St. Ste 20
Concord. MH 03301

8H0ULD ANY OF THE ABOVE DCSCRIBED POLICIES BE CANCELLED BEFORE
THE EXPtaA-nO>l DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESEKTATIVE

/-

Laura Perrin/TERl

ACORD25 (2014/01)
INS02Sr7ni4m^

O198S'2014ACORO CORPORATION. All rlQhU raservsd.
Tha ACORD nama and logo are registered marfca of ACORD



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040. Manchester. NH 03108 - (603)668-8010

The Community Action Agency for HlBsborougf) and Rockinghem Counties

BOARD OF DIRECTORS as of December 7, 2016

Public Sector Private Sector Low-Income Sector HS Policy Council

Reoresentinq Manchester Representlna Mahchesler Representinq Manchester

Danielle Conroy

Term Expires 2016

Lou D'Aliesandro

German J. Ortiz

i  . A •

James Brown

9/15-9/16

Orvitle Kerr, Secretary

Term 9/15-9/16

Representinq Nashua Reoresentina Nashua Representinq Nashua

Kevin Morlarty ^ Dolores Bellavance, Wce-Cha/r/rtan

Tenn: 9/15-9/16

Wayne R. Johnson

Term: 9/15-9/16

Bonnie Henauit

Term: 9/14-9/17

Shirley Pelletlor

Term: 9/14-9/17

Representinq Towns Representinq Towns Representinq Towns

Thomas Mulllns Richard Delay. Sr., Chairman

Temv 9/15-9/16

Delrdre O'Malley

Term: 9/16-9/19

Representlna Rockinaham Countv Representinq Rockinaham Countv Representlna Rockinaham Countv

Jill Jamro, Treasurer Carrie Marshall Gross

Term 12/14-9/17

-

Directors Serve Without Compensation.



Salary Information for Personnel

Portsmouth Adult Education (SNHS)
Project 1: ABE

Admlnistratfve

Title Hours Weeks Wage TOTAL

1 Director KrisUe Conrad 35 52 (based on courses) 8 3.350.00

••
Administrative

TOTAL
$ 3,350.00

Counselina Staff

Title Hours Weeks Wage TOTAL

1 Counselor Rachel Owens 35 38

(based on % of
hours) $11,571.00

Counseling
TOTAL $11,571.00

Project 2: ESL

Administrative

Title Hours Weeks Wage TOTAL

1 Director KrtsUe Conrad 35 52 Based on courses
$ 6,650.00

Administrative

TOTAL
$ 6,650.00

Counseling Staff

Title Hours Weeks Wage TOTAL

1 Counselor Rachel Owens 35 38

Based on % of
hours $26,999.00

Counseling
TOTAL $26,999.00



Kristie A. Conrad

Professional Experience:

Sou^em NH Services, Inc. (June 2011 - Present)
Pn^ram Director July 1996 to present

Portsmouth Adult Education Program
1(M Campus Orfve, Suite 72, Portsmouth, NH 03801

603.422.8233

Responsible for comprehensive oversight of an adult education program serving (earners 18 years and
older In need of academic skills instruction, high school equivalency preparation and English (anguage

instruction for speakers of other languages in the greater Portsmouth, NH area. Work began in 1996

under Rockingham Community Action, which merged with Southern NH Services in 2011 - the norv

profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire.

Spedtic work responsibilities have included such areas as:

•  program design and scheduling;
•  recruitment, registration, referrals and retention of adult feamers;

•  community outreach, advocacy and collaborations;

•  public relations—planning and Implementation;

•  fundraising and graiit writing;

• maintaining contact with local, state and Federal offices and ofticlals;
•  recordkeeping, fiscal accountability and report preparation;

•  hiring, training, ongoing developmentand evaluation of staff and volunteers;
•  development and oversight of Post-Secondarv Transitions grant;

•  overall program evaluation, among other responsibilities.

Southern NH Services, Inc. (June 2011 - present)

Literacy Services Coordinator November 1991 to 2013
ffoddngham Community Action Literacy Services
4 Cutts Street, Portsmouth, NH 03801

603.431.2911

Responsible for all aspects of oversight, operation, implementation, evaluation and expansion
of multiple literacy services focusing on children and ̂mllles, adolescer^ts and adults in poverty. Work
began in 1991 under Rockingham Community Action, which merged with Southern NH Services in 2011 ■
the non-profit anti-poverty agency serving Rockingham and Hillsboro counties In New Hampshire-

Specific work responsibilities have included, among other activities, such areas as:

•  creating, operating and expanding new and current programs;

•  researching, coordination and implemeitation of all fundraising and grant writing;
•  recruiting, hiring, training and evaluating staff and volunteers;

•  direct service ddh/ery with program participants - including registration, counseling
■ support and referrals;

• modeling reading and literacy behaviors with partidpants, staff and volunteers;
• materials development; recordkeeping; report preparation; program evaluation;



•  establishing, coordination and implementation of public relations; ^

•  public advocacy of poverty and literacy related issues;

•  developing and fostering varied community collaborations;

•  interaction with local, state and federal offices and officials;

•  partidpating in professional development related to areas of service deCvery and

program management;

•  general office management and maintenance.

literacy Services program involvement has included:
The Qft of Reading. The Gift of Reading Storytime at WIC Qinics, The Family Literacy Project,
AmeriCorp5*VISTA. AmeriG)rps - NH Reads, Tales to Go Summer and Tales to Go Child Care
Provider traveling literacy van projects, Reading is fundamental

RocMngham Community Action, Inc.

Program Coordinator (September 2007 to September 2010)
RCA-COMPASS Youth Proigram
100 Campus Drive, Suite 22 |
Portsmouth, NH 03801 !,

Responsible for oversight of at-risk youth (ages 16-25) support program - supervising COMPASS Youth
Adwsor. grant wrftir^ recruitment case consultation, advocacy, community collaboration and outreach,
recordkeeping and reporting to fundlr^ sources. Program funding ended September 2010.

Education:

BJt, Sodology, cum taude. University of New Hampshire



Rachel K. Owens

Professional Expeiience:

Prc^ram Coonsdor/DisabQides Coordinator Novetnber J2, 20J3 - Present'
Southern New Hampshire Services, Inc.
Portsmouth Adah Edueotjon Program, 100 Campus Drive. Portsmouth, NH

I ■

• Assist with recniitment and retention of aduh learners

•  Schedule and complete intake, registration, and assessment of newly enrolled leamers
• Assess and access learoer support needs-educatioa, employment, social services
•  Schedule and complete pie- and post-testing adult leam^ manage accurate Fecordkeeptiig
•  Elesearch and provide general community resources related to employment, training and

post-secondary
• Work individually to set goals wtfa learners related to family, work, educationjand communi^ needs
• Disabilities resource and referral for identified learners

• Work with teaching staff to identify and provide accommodations as possible within program
guidelines

• Assist individuals with transitions into employment, training and post-secondary services
•  Schedule in-class presentations related to soft skills to meet career and cdlege|readiness preparafion

t

Family Advocate/Case Manager—Early Head Start April 2010—November 20/3
Commimity Action Inc., ffaverhiU/Newbtpyport,AiA

Provide counseling, education, advocacy, referral, and support services to enrolled femiiics
Outreach, recruitment, enrollment, and retention of families for program participation
Schedule, plan, conduct, and record all visits and community involvement opportunities
Administer and interpret surveys, screenings, evaluations, and assessments
Strategize with enrolled families to identify strengths, needs, barriers, resources, and goals
Assist in program and curriculum development for Early Head Start program
Develop case plans - counsel, review, and periodically evaluate plans
Support and empower families to meet education, employment, and health goals
Obtain input and feedback to isooitor and document performance and pn^jress
Schedule, plan, implement, and documeot ail diem meetings and quarterly conferences
Collaborate with advocates and agencies to identify area services and resources
Maintain accurate records including confidential files, databases, and reports
Conduct and complete all clerical and administrative duties; copy, file, fax, phone, ordering
Data entiy and documentation inte> Child Plus, Octopia, and TS Gold
Plan and facilitate meetings, workshops, activities, open houses, and other events
Initiate and maintain communication with all apfiropriate agency personnel
Participate in staff trainings, events, meetings, and professional development opportunities
Compfy with all federal, state, and agency standards, procedure, and protocols

District Tntor J995 - 20J3 (part-time)
Triton Regional School District. Byfield, MA

•  Initiate and maintain tutor/student/schooj commuhications and relationships

•  Schedule, implement and document all daily and weekly appointments
• Organize daily and weekly lesson plans and instructional materials
•  Participate in curriculnm development for at-home students
• Administer individualized, oneK>n-ono instruction and assign homerwork
•  Administer quizzes and tests and submit all work as assigned
• Document all appointments, assignm^ts, homewoHc and communications
• Evaluate and report student attendance, participation, progress and performance



• - Advise, counsel, educ^e, and support students and families
• Maintain and submit all required forms, records and documentation
• Attend conferences, meetings, and trainings as required
• Maintain licensure and adhere to all school, state, and federal guidelines

District Tutor 1995 - 2013 (part-time)
Exeter Area School District, Exeter,
Nashua Public Schools, Nashua, NH

Same duties as detailed above

Classroom Teacher Aug 1986 - Oct 2989
Nashua Brookside Psychiatric Hospital, Nashua, NR

• Classroom teacher in self-cwitaioed classroom

•  Develop and implement individualized curriculum

• Develop daily and weekly lesson plans
•  Provide individual and small group instructioo |
• Administer and evaluate quizzes and tests
•  Participate in group counseling sessions

Education:

Master of Education / School and Community Coansding
Salem State College, Salem, MA May 1989

Graduated Cum Laude with a 3.77 CPA

Bachelor of Science in Education

Plymottih State Ufdversity, Plyitiouth, NH May 1983
Member - Kappa Delta Pi - Honor Society in Education

StairDevelopment:

Disabilities Coordinators Afeeting d Training; '^Self-Determination*''-March 2017
CCDS Foundational Unit 1; ''Connecting the Standards "—February 2017
"What We KnowAbout the HiSET"—November 2016

Adult Education Fall Conference; "Learning How to Take the Test"- October 2016
"Integrating EmpioyabUity Skilis " - October 2016

"Mental Healthfirst AirT- October 2016 !
"Effec^eEr-MailMarkedng"—Great Comm. Coile^—March 2016
"Effective Social Media"— Great Bay Comm. Coiiege - March 2016
"Creative Content in Social Media" - Great Bay Comm. College - February 2016
DisabUides Coordinaton Meeting -Agency Presentations - January 2016
"What We Know About theHiSET"-November 2016

Adult Education FaU Conference - November 2015
DisabUities Coord. Mtg. - HiSETAccottun., Resources, Goal Setting - February 2015
National Conference on Effecdve TronslHora in Adult Education —November 2014
NHHEAF Network; HiSET and College Admissions - November 2014
DisabUities Coordinators Meeting—HiSET, Resottrca and Apps. - Jruiaary 2014
"HiSET 101Plans, Procedures and Content for HiSET in 2014 - December 2013



SOUTHERN NEW HAMPSHIRE SERVICES. INC AND AFRUATE Schedule A

COMBINING SCHEDULE OF FINANCIAL POSITION

JULY 31,2016

SNHS 1

Management
♦

SNHS. Inc. Corporation Sub-Total Elimination Total

ASSETS

CURRENT ASSETS

Cash S  72,641 $  5,765422 S 5,837,963 S - S 5,837,963

Investstenb - 6452.626 6,352,626 - 6452,626

Contracts recavable 3,126.168 289,050 3,415418 -• 3.4I54I8

Accounts receivable - 636,656 636,656 , 636456

Prepaid expenses 35J97 72,704 108,101 1

'

108.101

Under applied overhead 67,158 - 67.158 67.158

Due fh»n other corporations 2.200,994 (1,436,059) 764,935 (764,935) -

Total current assets 5402.358 II.68O499 17.182,657 .  (764.935) 16,417,722

FDCED ASSETS

Land 219449 2,098,933 2418,782 t  * 2418.782

'  Buildings and improvetnents 1470.775 8,855,884 10,426,659 - 10,426,659

Vehicles and equipment 870.445 404,922 UT5.367 1475.367

Total fixed assets 2,661.069 11459,739 14,020.808 14,020,808

Less - accumulated depreciation 1491,175 3.125,458 4.516.633 4416.633

Net Sxed assets 1469.894 8434481 9404,175 9404.175

OTHER ASSETS

Restricted cash 22.433 386,898 409431 - 409,331

Total other assets 22,433 386,898 409,331 r 409431

TOTAL ASSETS S  6.794,685 S 20401.478 27,096,163 (764,935) 26431.228

LIABILTITES AND NET ASSETS

CURRENT UABnJTIES
'

Current portion of longHenn debt $  33475 S  85,805 s 119,080 s - S 119,080

Accounts payable 451,787 92457 544,344 544444

Accrued pt^ll and payroll taxes 477422 497,667 974.989 974.989

Accrued eooipeosated absences - 498,403 498,403 498.403

Accrued other liabilities 203,158 8479 211.737 211.737

Refundable advances 1410495 5.413 1,316,308 1416408

Tenant security d^osits 22,083 40471 62,654 62.654

Due to other corporatiotts 629,298 135,637 764.935 (764435) -

Total current liabilities 3.127.818 1,364,632 4,492.450 (764,935) 3.727415

LONG-TERM UABIUTIES

Long-temt dd>(. less current portion 282.669 2,157,740 2,440.409 • 2.440.409

Total long-term liabiUties 282,669 2,157,740 2,440.409 . 2.440.409

TOTAL UABIUTIES 3,410,487 3422472 6,932,859 (764,935) 6,167424

NET ASSETS

Umtsiricted 3,384,19< 16.779.106 20,163.304 20.163,304

TOTAL UABIUTIES AND NET ASSETS S 6,794.685 S 20.301,478 $ 27.096.163 $ (764,935) $ 26.331.228
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SchtduIfB

SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFIUATE

COMBTNINO SCHEDULE OF ACTIVmES

FOR THE YEAR ENDED JULY 31.2016

SNHS

1

1

1

Management

SNHS. Ittc. Corporation Su^Total Elimination Total

REVENUES, GAO<S AND OTHER SUPPORT j
Gnntlcontnct revenue S 33,036,202 $ S 33.036302 J  i - J 33.036302

Pregrvn service fees ft4333 892.956 9773*9 9773*9

Local funding 37,596 299.944 3373«0 337340

Rental income - 637.038 637.038 637.038

Gifts and contributions 242,554 841.948 1.084302 ! 1384302

Interest Fnccfne 136 305,161 305.297 j 305,297

Unrtsltaed loss on invcstmenu • (I93J56) (195356) (195356)

In-kind 2.173,671 - 2,173371 (2.173.671) •

Miscdlwtcous 390.426 382,426 rnxsi 772.852

TOTAL REVENUES, GAINS AND OTHER SUPPORT 3S,964.9U 3.164,117 39,129,035 ai73.67l) 36355364

EXPENSES

Program services:

Child DevelopmetK 9,765.805 9,765.805 (^173371) 7392.134

Communi^ Services 1,584.465 1.584,465 ,  .
1384,465

Economic and Workforce Dev. 7,490,754 7.490.754 - 7,490.754

Energy 10.350.805 10350.805 -
10350.805

Hispanic-LHino Com. Services 293,600 293300 - 293300

Housittg and'Homdess 183.374 183374 -
183.374

Nutrition and Health 2.400.SS4 2,400354 - 2.400.554

Special Projects 1,417.406 1.417.406 - 1,417.406

Volunteer Services 125,312 125312 - 125,312

SNHS Management Corporation 1360,675 1360375 - 1360,675

Total program servica 33.611.075 1360,675 34.972.750 (^173.671) 32.799379

Support services;

Management and general 1,923,341 - 1.923341 - 1.923341

TOTAL EXPENSES 35.535.416 1.360.675 36396391 (2,173,671) 34,722,420

CHANGE IN NET ASSETS 429,502 1.803.442 2332,944 -
2332.944

NET ASSETS - BEGINNING OF YEAR 2.954,696 14.975,664 17330360 . 17,930360

NET ASSETS - END OF YEAR S  3,384.198 i  16.779.106 $ 20.163304 S  - S 20.163304
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FORM NUMBER P-37 (version S/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

l.l State Agency Name
Department of Education

11 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301 1

1.3 Contractor Name

Southern New Hampshire Services, Inc. ̂ glish for New
Americans)

1.4 Contractor Address

PO Box 5040

Manchester, NH 03108 1

1.5 Contracts Phone

Number

603-668-8010

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$243,336.47

1.9 Contracting Officer for State Agency
Alt Ellison

1.10 State Agency Telephone Number
603-271-6698

I .M ContractCH- Signatim

mjbthjL ImAu—.

1.12 Name and Title of Contractor Signatory
Donnalee Lozeau, Executive Director

1/13) Acknowledgcmrati^teof VUaO ,^Countyof jicfcrru.4
Ky U >*

On «3ior7 , before the undersigned officer, personally appeared the person identified h\ block 1.12, or satisfactorily
proven w be the person whose name is signed in block 1.11, and admowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace '

ISeall —

1.13.2 Name and Title of Notary or Justice of the Peace OEBRA 0. STOfffiER
\  / / / Notary Public-New Hampshk®

Sfdnrt-C MyCcmnis8ionExplmNoMfnberlB,2020
1.14 State Agency Si^a)M^.

0,7/ 9j/n Da..:?-'?-!-;
1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval Attorney General (Form, Substance and Execution) ffapplicable) ;

1.18 Approval by the Governor aiKl Executive Cbuncil

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
throu^ the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perfonn,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBrr A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3. ] Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agnxment, and all obligations of the parties
hereunder, shall become effective on the date the OoveriKrr
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become efiective on the date the
Agreement is signed by the State Agency as shown in block
l.UC'EffectiveDate").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
q>ecified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, includit^,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued ̂ rq}riation
of funds, and in no event shall the State be liable for any

■ p^ments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identiried in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICErt»RICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B vriiich is incorporated herein by reference.
52 The payment by the State of the contract price shall be the
only and the complete reimbursemem to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
pc^ormance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
piricc.

Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement >■
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in Uiis Agreement to the
(xmtiary, and notwithstan^g unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. I
6.1 In connection with the performance of the Services, the
Contractor shall con^ly with all statutes, laws, regulations,
and orders of federal, state, coun^ or municipal authorities
which inq>ose any obligation or (bty iqx>n the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
infonnation to the Contractor. In'addition, the Conti^tor
shall comply with all applicable copyright laws.
fr.2 During the term of tliis Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicq), sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportuni^), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampst^e or the United States issue to
implement these regulations. Thej Contractor further agr^ to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditioos of this Agreement.

7. PERSONNEL. j
7.1 The Contractor shall at its own expense provide all
peisoonel necessary to perform the Services. The Contiactor
warrants that all personnel engaged in the Services shall be
qualified to perform the Servicesjand shall be properly
licensed and otherwise authorized to do so under all applicable
laws. I
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) OKinths after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
coiporation with whom it is engaged in a'corabined effort to
perform the Services to hire, any person uho is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2 of 4
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Agreement. This provision shall survive termination of this
Agreement
7.3 The Contracting OfBcer specified in block 1.9,'or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the int^retation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to perform the Services satiisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occturence of any Event of Default the State
may take any one, or moreTbr all, of the following actions:
82.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of De&ult is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
82.2 give the Contractor a written notice specifying the Event
of Default and su^}ending all payments to be made under this '
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines tl^t the Contractor has cured the Event of Default
shall never be paid to the Contractor,
82.3 set off against any other obligations the State may owe to
the Contractor any daises the State suffers by reason of any
Event of Default; and/or
82.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONnDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, con^uter programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reasoiL
9.3 Confidentiality of data shall be governed by N.H. RS A
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the evmt of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the date of
termination, a report ("Tcrminatipn Report") describing in
detail ail Services performed, and the'contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to thosejof any Final Report
described in the attached EXHIBIT A.

I
11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
rejects an independent contract^, and is neither an agent nor
an employee of the State. Neithv the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers* compensation
or other emoluments provided b)| the State to its employees.

I
12. ASSIGNMENT/DELEGATTON/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be '
subcontracted by the Contractor without the prior writtqn
notice and consent of the State. !

13. INDEMNIFICATION. Thejcontiactor shall defend,
indeomify and hold harmless thc'State, Its officers and
employees, from and against any and all losses suffered.by the
State, its officers and employees,'and any and all claims,
liabilities or penalties asserted a^iinst the State, its officers
and employees, by or on bdiatf o^T any person, on account of,
based or resulting from, arising out of (or t^^h may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstandir^ the-foregoing, nothing herein
contained shall be deen^ to constitute a waiver of the
sovereign immunity of the State, |Vriiich immunity is hereby
reserved to the State. This coven^t in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE. j
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, this following
insurance: |
14.1.1 comprehensive general liability msurance against all
claims of b^Iy injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and |
14.1.2 special cause ofbss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole repla<rement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurersllicensed in the Stale ofNew
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9,. or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor, ceitificate(s) of
insurance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
d^ of each of the insurance policies. The certificatie(s) of
insurance and any renewals thereof shall be attached.and are
incoiporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9. or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
C Worhers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of NJI. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure

and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this AgreemenL Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
OT her successor, proof of Wodcers' Compensation In the
manner described in N.H. RSA chapter 281 -A and any
q>plicable renewal(s) thereofi which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers*
Compensation laws in connection with the performance of the
Services uitder this AgreemenL

16. WAIVER OF BREACH. No feilure by the State to
enforce any provisions hereof afier any Event of De&uh shall
be deemed a waiver of Its rights with regard to that Event of
De&ult, or any-subsequent Event of Default No express
failure to enforce any Event of Default shall be deemed a
waivv ofthe right of the State to enforce each and all of the
provisions hereof upon any further or other Event of De&ult
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
timy of mailing by certified mail, postage prepaid, in a United
States Post OfTtce addressed to the parties at the addresses
given in blocks 1.2 and 1.4,-herem.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto ̂  only afier approval of such
amertdmeiit, waiver or discharge by the Governor and
Executive Council of the State ofNew Han^shire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy. ^

19. CONSTRUCTION OF AG^EMENT AND TERMS.
This Agreement shall be constiu^ in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the paiti« to express their mutual
intent, and no rule of conscructiori shall be applied against or
in favor of any party. |

I

20. THIRD PARTIES. The parties hereto do iwt intertd to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings tlroughout the Agreement
are for refereiKe purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHTEfT C are incc^rated beieiD by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement ere held by a couri of con^etent Jurisdiction to
be contrary to any state or federal; law, the remaining
provisions of this'Agreement wilJ remain in full force and
effect

I

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and superaedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services at Southern New Hampshire Services (English for New Americans) vrill be provided at the First
Congregatlonai Church at 508 Union Street in Manchester. Students receiving services wiil t>e from the
25 neighbortxKKjs of Manchester as well as Concord. Hooksett, Bedford and Goffstown.

I

English for New Americans In Manchester, operated by Southern New Hampshire Services, will provide
the following services: •

1
Protect Descrfptlons

Protect 1: English as Second Language fESU
English as a Second Language programs, authorized under Ed 703, will provide fbundabonal skills below
the postsecondary level and English literacy instruction including Individuals who may have earned a high
school diploma or postsecondary credentia! in another country, but do not have the ̂ iglish language
skills to be successful in postsecondary education, training, or employment The purpc^ of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than Very well" or 'without US (^enship' fiom
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor Is responsible for using NH Employment Security data end State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and partidpation on the development of career pathways. | ^

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

'I

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and sen/ing students who are most In

need of English as a second language. '
•  The contractor is responsible for serving the needs of English language leamers, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor. Is responsible for serving the needs of English language learners with disabilities
including physical, emotional, soctal, and leaming disabilities.

•  The contractor is responsible for serving the needs of English language learners with t)arriers to
employment including displaced homemakers, low-income individuals, ex-offeriders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs. . ^

I

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s), and schedule that eriable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.
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Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curricuium that is aligned with the Coiiege & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education. Office of Career, Technical and Adutt Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials. <

' Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including cum'culum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including participation In
adutt education committees or advisory boards, membership in regional/national education
consortia and through attending profe^ional development activities.

Intensity, Quality and Best Practices
«  The Contractor must use Instructional practices that Include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base Its Instruction on best practices derived from the most rigorous
resear^ available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance teaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance teaming, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.
I

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttesta minimum of68%ofall enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required. <

•  The Contractor must conbibute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Emolovment (second quarter after exit) Baseline

Employment (fourth Quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data tor federal reporting. *
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I

A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis. !
The Coritractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process. * /

Implementation Timeline
•  The Contractor must be fully operational by September 15.2017 or have a plan approved by the

NH Bureau of Adult Education. |

Anticipated number of students served in the ESL Program:
FY18

200

Protect 2; Adult Learner Services fALSi

The Adult Learner Services is a regionally-based program that will use a paid staff meniber to coordinate
volunteer tutors to provide bne-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility; for the student
access services including adult basic education, English, language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shaU-provide the fbllowtng senrices:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recrultmenL and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Woildorce Board
Sector-Based Initiatives to identify regional economic needs and to Incorporate'preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the devetopment-of career pathways. ^

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse nee^ of the population, provide soft
sidlls tuning, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for Identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy sidlis.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult S^ondary Education educational functioning levels.

•  The Contractor is responsible for senring the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
Including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated nieed for additional English
language acquisition and civics education programs. '

j

Service Delivery Fonnat and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplementjexisting classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enroiln>ent and flexible scheduling are highly encouraged.
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•  Ttie Contractor is required to Identify gaps in existing services and address those gaps.
i

Proposed Curricula artd Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the Collie & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Worlcforce Plan , ^
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives. !

»  The Contractor Is required to participate in state leadership acttvities includingparticipadon in
adult education committees or advisory boards, membership In regional/natiorial education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructionai practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.'
•  The Contractor, must define sufficient Intensity and quality and have a plan for how the program

will meet that standard. !
•  The Contractor must base its instruction on best practices derived from the most rigorous

research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system Including a

policy for selecting appropriate students, f^litating distance leamlng. and a plan for how
distance teaming will be used. !

•  The Contractor must Incorporate the use of a variety of technology services for Instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100%of all enrolled students using a National Reporting System^

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys vrith all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains in
accordance vrith National Reporting System requirements. A minimum of a 75% response rate is
required. '

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career. Technical and Adult Education (OCTAE) as Indicated below;

Performance Measures 2017 - 2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

-  to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.' '

•  The Contractor must analyze Its own data on an annual basis and set goals for Improvement
though the Self^Assessment process.

Implementation Timeline , .
•  The Contractor must be fully operational by September 15,2017 or have a plan approyed by the

NH Bureau of Adult Education.

Anticipated number of students served In the ALS program:
FY18

30
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY18

^Iministratlve $11,000.00

Teaching Staff 109.976.64

Administrative Benefits 2.605.71

Teacher Benefits 11,437.78

Rent 5,250.00

Telephone 457.60

Internet 749.60

Postage 150.00

Printing 600.00

Woricbooks & Printed Media 8.901.00

Payroll Services 952.00

Offica Supplies 1,000.00

New Computers 1,500.00

Professional Organization Dues 166.00

Professional Organization Conference 500.00

Indirect Cost 14.127.56

Totals $169,376.71

ESTIMATED PIKUECT 2 (ALS) FY18

Administrative $34,500.00

Administrative Benefits 9,439.30

Rent 6,000.00

Telephone 457.50

Internet 749.50

Printing 50.00

Office Supplies 250.00

Payroll Services 56.00

New Fumftuie 250.00

New Computers 17,499.00

Indirect Cost 4.709.46

Totals $73,980.76

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $243,336.'47.

I

2. The total of the approved budget shall not exceed $243,336.47 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
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program year covered under this agreement, v^ich may be less or more than estirhated but may r^t
exceed in the aggregate the total maximum amount authorized via this contract agreement

j

4. This contract is funded with federal funds from the US E)epartment of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title 11 for the purpose of the delivery of adult
educaton and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a u^ful life beyond
one-year, and sh^l maintain an inventory of property and equipment either purchased or leas^ with
funds made available through this contract.

6. Payrhents for services under this contract are limited to reimbursement for actual elxpenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2018 shall not be accepted for payment

7. Expenditures shall be in accordance with an annual line item budget which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under 8iis agreement In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

t

8. A final payment request shall be submitted no'later than forty-Tive (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment

9. The Contractor shall maintain sufficient documentation on file in their ofHces to sup^rt invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/of participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to ail cash management policies and procedures stipulated in the body of
this agreement and all other appiicabie WlOA federal, State, and the DOE cash management
regulations and poticies, including monthly accrual reporting.

12. The Contractor Is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source. ,

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Coundi.

Line items In this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $243,066.47

Method of Payment

Monthly payment may t)e made for each month of the agreement year. Each payment request will be
submitted, through the Department of Education's Grants Management System which will be supported by
a summary of activities .that have taken place aligneci to the scope of services.
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Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY201B

06-56-56-665010-2535-072-500575 Grants - Federal $ 73,000.95
06-56-56-565010-2535-601-500931 Slate Fund Match $170.335.52

$243,336.47
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular

a. OEM Circular A-110; 'Uniform Administrative Requirement tor Grants and Agreements
witii institutions of High Education, Hospitals and Other Non«Profit Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is debarred or suspended or is other^se excluded from or
Ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension.' '

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for tvm (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Aduit Education.
2. Annual review and update of Services, Budget and .any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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state of New Hampshire

Department of State

CERTIFICATE

I, WUliazn M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Han^ishire on

May 28, 1965.1 further certify that all fees and documents required by the Secretary of State's office have tieen received and is in
good standing as far as this office is concerned. ^

Business ID: 65506

Qa

%

«u

O

IN TESTIMONY WHEREOF,
\

I hereto set my hand and cause to be affixed

the Seal of the State of New Hanqnhire,
•i -

this 3rd day of April AD. 2017.

Wlliam M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporate Authority)

I  Orville Kerr . Secretary of Southern New Hampshire Scrvicesi Inc. i
(name) (corporation name) ;

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the duly
(state)

elected and acting Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Coiporation; (3) I am duly authorized to issue certificates with respe^ to the contents of
such books; (4) that the ̂ ard of Directors of the Corporation have authorized, on June 13.2017.

I  ' (date)
such authority to be in force and effect until 'sJu.KJL

' (contract tenniaattoo date) |

The per5on(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or o^er instrument for the sale of products and services:

Donnalee Lozeau Executive Director ;
James Chaisson Chief Fiscal Officer ^
Rvan Clouther Energy and Housing Operations Dir.
Ron Ross Housing Fiscal Officer \

1

(5) the meeting of the Board of Directors was held in accordance with New Hampshire J
(state of incorporation) -

law and the by-laws of the Corporation; and (6) said authorization has not been modifted, amended or rescinded
and continues in full force and effect as of the date hereof. Excerpt of dated minutes or copy of article of
section of authorizing by-law must be attached. '

IN WrpiESS WHEREOF, I have hereunto set my hand as the Sc(^eja#^of the Ckirporation this 7 day of
rn^cur - .20/7

^ Orville Kerr, Secretary ^
RT ATF. OF Mfw Hampshire ;

COUNTY OF Hillsborough

On tWs the ? day of 0 U.^^ , 20/7. before mc, the
undersigned Officer, pcrsonallv appcartd. Orville Kerr who acknowledged hlmscl to be the

Secretary of Southern New Hampshire Services. Inc.. a corporation, and that he as
such Secretary ^being authorized to do so, executed the foregoing instrument for the purposes
therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal. '
I

I

DEBRAaSTOHRSt

Commission Expiratiop Date: ^



ACORD^ CERTIFICATE OF LIABILITY INSURANCE OATEpuuDonnrry)

8/7/2017

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
C^RnnCATE DOES NOT AFFIRMATWELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER. ]
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subiect to
the tenns and conditions of the policy, certain policies may re^qulre an endorsement A statement on thto certificate does not confer rights to the
certMcete holder In lieu of such endorsement(s).
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CERTIFICATE HOLDER CANCELLATION

NH Department of Bducatlon
Bureau of Adult Bducatlon
21 south Fruit St, Ste 20
Concord, MB 03301

SHOULD AKY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUmOfOZED REPRESCKTATIVE

Laura Perrin/TERI

ACORD 25 (2014/01)
INSa25m)iifti\

ei980-2014ACpRD CORPORATION. All rights reservsd.
Th« ACORD name and logo are registered marlts of ACORD \



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668^010

The Community Action Agency for Hlflsborough and Rocklngham Counties

BOARD OF DIRECTORS - as of December 7,2016

Public Sector Private Sector Low-Income Sector HS Policy CouncI!

Reoresentina Manchester Reoresentina Manchester Reoresentina Manchester

Lou D'Allesandro James Brown Danlelle Conroy

German J. Ortiz 9/15-9/18 Term Expires 2018

-

Orvilie Kerr, Secretary

Term 9/15-9/18

Reoresentina Nashua Reoresentlnq Nashua Reoresentina Nashua

Kevin Morlarty Dolores Bellavance, VlcO'Chalrman Bonnle.Henault

Term: 9/15-9/38 Term: 9/14-9/17

Wayne R. Johnson Shirley Pelletler

Term: 9/15-9/18 Term: 9/14-9/17

Reoresentlnq Towns Reoresentina Towns Reoresentina Towns

Thomas Mulllns Richard Delay, Sr., Chairman Delrdre 0*MaIIey

Term: 9/15-9/18 Term: 9/15-9/19

Reoresentina Rockinaham Countv Reoresentina Rockinaham Countv Reoresentina Rockinaham Countv

JIIJ Treasurer Carrie Marshall Gross

Term: 12/14-9/17

Directors Serve WiU^out Compensation.



Salary Information for Key Personnel

English for New Americans (SNHS)
Project 1: ESL

Administrative

Title Hours Weeks Wage TOTAL

1 Director Barbara OellcRusso $8,636.80

Administrative

TOTAL
$ 8,636.80

English for New Americans (SNHS)
Project 2: ALS

Administrative

Title Hours Weeks Wane TOTAL

1 ALS Coordinalor To be hired 32

1

Salary <1
$ 34,500.00

Administrative

TOTAL
$34,500.00



Professional Profile
Barbara A.F. DelloRusso

Summary of Qualifications

Currently Director/Advisor for the English for New Americans Program, an ESOL Adult Education

Program. Manage 13 instructors/classes, 2 aides, 20 community volunteers/student interns and tutors.

Student population,190^- students

Previous positions include: Academic Advisor/Career Counselor/Employment Counselor

Keenly aware of workforce needs in areas of manufacturing, health care, and IT.

Received a mini grant to develop curriculum for Healthcare Communications ftamework/curriculum
for Intermediate/Advanced ESL students.

Healthcare Communications is now part of a Career Path collaborating with WlOA and is offered

every 8 weeks at ENA.

background includes connections with community businesses/partners/resources in Manchester and

Concord areas. Prior participation with Chamber of Commerce when position was career focused.'

Highly skilled and organized administrator, facilitator, and supervisor. |
Developed workshops on interviewing, resume writing, and time management.

Manage Facehook page, all PR and flyer development, and distribution. .

Previous Director, WorkReadyNH at NHTI. Responsible for ail fecets of this program.

Developed curriculum for NHTI*s WorkReady program on communication sGwgths, job/career search
skills, and educational/career goals.

Experienced Advisor for career and education. S^dents range from 18 - 70+.' Traditional and non-
traditional students!

I

Previous Administrator for the Assessment testing (CASAS, KeyTrain and National Career Readiness
Cert, through ACT, previously Accuplaccr, DSST and CLEF, JobCorps Math and Reading).

Scientific Editor, 12 years. College Composition tutor at NHTI and Granite State College.

Program Coordinator/Tutor Cross Cultural Office, NHTI.

Education

M.Ed May 2008. Plymouth State University. Adult Learning and TESOL. CPA: 4.0. Research Design:
Integrating ESL Education in NH hospitals. Capstone: Taught an ESL College Bridging class.

TESOL Certificate. March 2004.
School of International Trainingy Costa Rica. Month-long intensive course.
Teaching English to Speakers of Other Languages.

Bw4. May 1994. University of Southern Maine, Anthropology/geography major with an emphasis in
Biology, GPy4." 3.64 summa cum laude. ,



Experience

Program Director/Advisor, English for New Americans, Manchester, NH 8/2015 - present

■ Relevant Professional Development/Other FV 2016/201Z
NH Education Fall Conference

NH Education Director's Meetings
NH Partner Meetings
ESOL Transition Meetings
OCRS Training
St Anselm's Community and Student Intern Conference
NH Education Disabilities Coordinator Meeting
NH Works Spring Conference, May 2017 Part of ESL Transition Team Panel
Student Intern Coordinator,Volunteer Coordinator
ENA 'Singers'Coordinator for holiday dinner

Program Director - WorkReadyNH at NHTI, Concord's Community College, Concord, NH
Dept. of Labor/Dept of Education Grant funded through June 2015. 7/2013-8/2015

Academic Advisor/Career Counselor (Case Manager), Lutheran Social Services (HPOP)
Manchester, NH. Federal Grant funding. i 5/2011- 7/2013

• Healthcare Opportunity Project

Employment and Educational Counselor, Southern New Hampshire Services,
Manchester, Concord, and Nashua. Grant ended. 9/2008 - 7/2009 and 10/2010 - 5/2011

I
Academic Resource and Information Coordinator, Granite State College, Concord,:NH 7/2009 - 9/2010

Manchester and Concord, NH centers. Position eliminated through GSC restructuring. ^

Academic Advisor and Interim Positions (part-time) at New Hampshire Technical Institute, Concord, NH
2001-2006

• Advised matriculated and non-matriculated students. (2.5 years)
•  Interim Ruiming Start coordinator and liaison for schools around the state (6 months).
• Walk-in Academic Advisor (5 months) '
•  ESL Tutor and Coordinator, Multicultural Office (2 years). Testing accommodations.

Teaching Experience

ESL Writing iDstnictor, Manchester Community College, Manchester, NH Spring, 2017

English for New Americans
ESL/Career Coach, English for New Americans 2015 - present
Healthcare Communications Instructor, English for New Americans, Spring 2016.
ESL Instructor, English for New Americans Program.

October 2010-March 2011 and October 2012 - May 2013.
•  Instructor for an Intermediate ESL Class using Step Forward 2 Curriculum (2012/2013).
• Developed Workplace curriculum. Instructed 3 hour beginner to intermediate,class-weekly.

Managed teacher assistants and materials for non-iiteraie students (2010).



Adjunct instructor^ New Hampshire Technical Institute. Spring 2008 and spring 2009.
•  LS 202 Clear Speech and Communication. Upper-level ESL students.

ESL instructor. Tutor, Coordinator, Second Start Adult Education.
• Volunteer Literacy tutor, 2009-2010. <
•  , Ongoing substitute Instructor, spring 2010. Begmner and Intennediaie level classes.

■  Instructor for Bridging class for upper level ESL students, spring 2008. Capstone project.
• Wrote a Verizon Grant for Second Start's ESL Distance Learning Program, fall 2007.

■  ESL Instructor (beginner class) and Program Coordinator. 2004-2005. ^

Computer Skills
■  PC: Proficient in Microsoft Word, Excel, and PowerPoint.

•  Proficient in Skype and Facebook. Keyboard skills: 80+wpm

•  Student information systems lised: B^er, Web CT, Blackboard.
■  HPOG Information System Database. Banner, NHTI/GSC. DOE Educational Database.
' Data management: learn new databases quickly, input case notes and services provided.
•  Graphic Design: Mac: PhotoShop, Quark.

Volunteer/Membersbip ,
• CERT, Community Emergency Response Team, Gqffstown, NH

• CTM, Toastmasters international

•  Audubon; Society for the Protection ofNH Forests

• NH Women in Higher Education j

•  Linked'in with NAC ADA, ACPA, 603Networldng. and the Professional Women's Network,
NHNonprofits Organization

• NACADA Webinar Advising ESL and International Students. Prior member, NACADA
• Motivational Interviewing refresher.



English for New Americans ^
JobPescription: Adult Learner Services (ALS) Coordinator ^

*

Job Summary:

The ALS Coordinator provides support services to Adult Basic Education (ABE), HISCT Preparation,
English as a Second Language (ESL), Worlq>lace/Employment Literal' Programs and other Outreach
Programs and needs of adult smdents in the community. The incumbent 'will be responsible for planning,
set-up, and coordination of all tutoring needs for ABE, HISET, ESL, Workplace Literacy, and adults >vho
come to the ENA program with general literacy needs, working with approximately 30+ tutors to support
the overall instructional program in Manchester.

Supervision Received

Works under the supervision of die English for New Americans Program Coordinator

Supervision Exercised

Volunteers

Minimum Oualifications

■ Bachelor Degree in Education minimum, Master's preferred.

• Adult Basic Education/ESOL experience.

• Ability to tutor in Math^ Science, English and computer literacy.
• Experience working with volunteers.

• Strong interpersonal and communication skills.

General Responsibilities
.  \

Recruit, interview, wd train tutors, and build a database of mtors strengths and availabilities

Recommend professional development for tutors, offer tutor preparation and workshops

Begin research and collaboration with ENA on Distance learning programs such as "Bridge the
preparation for college classes.

Test and oversee student data with ENA testing, inputting and securing protocol via testing and
database input protocol.

Implement a student state mandated baseline/progress program and assessment plan for die
placement.

Manage progress of students-enrolled in the tutoring program and collaborate findings with ENA
Coordinator

Coordinate with CCRS Office Assistant to prepare monthly, quarterly and annual performance
reports subm itted to the Department of Education (DOE) through the MRS system.
Update future grant proposals for the procurement of funds for all program are^ including
continuation, revisions, amendments, and new funding applications.

Work cooperatively with partner agencies and the community at large in the Identification and
recruitment of students who would benefit from adult learner services

Maintain good rapport with surrounding communities, site personnel, volunteers, and members of
the community at large



Provide tutors with necessary and current resources for tutoring and assist themlin developing
tutoring strategies appropriate for the needs at hand, including content standards, basic life skills
and technology/computer assisted/mtemet instruction.

Update tutors with policies arid procedures annually and provide tutors with a calendar of
scheduled events (e.g. HISET testing dates, class registration dates, holidays, school vacations,
etc.

Contribute to newsletter produced by ENA and Adult Learner Services
Attend Dept of Education meetings as appropriate. ,
Maintain one's own professional development and keep up with trends in adult ̂ cation
propam areas.

Present periodically at local, state and national conferences.

Comply with Career Readiness Standards as appropriate
Coordinate infonoation with odier Manchester programs (WIOA, NHEP, ENA, International
Institute, MACL, etc.)

Develop advertising/PR for the program - sharing with other programs and the community.
Schedule and match tutors - and coordinate classroom visitations and offsite ap|wlntments

Will maintain the confidentiality of clients and staff in accordance with SNHS policy and
procedure.

Abide by all SNHS, Inc. safety policies and procedures.

Present professional and positive image as a representative of SNHS.

Responsible for having adequate knowledge of all SNHS programs and will gather sufficient
Intake information to make referrals to other SNHS programs which are beneficial to the client
and his/her femily.

Performs all other duties as assigned by supervisoiy personnel.



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINING SCHEDULE OF FINANCIAL POSITION

juyr 51,2016

Schedule A

■

SNHS

Management
SNHS. Inc. Corporation Sub-Total Elimination Total

ASSETS
1

t

CURRENT ASSETS

Casli S  72,641 5  5,765322 S 5,837363 S . S 5337.963

Investments - 6352,626 6352,626 - 6352,626

Contracts receivable 3,126,168 289,050 3,415318 - 3,415318

Accounts receivable - 636,656 636,656 - 636,656

Prepaid expenses 35,397 72,704 108,101 - 108.101

Under applied overhead 67,158 - 67.158 '' 67.158

Due from other corporatkms 2,200,994 (1,436,059) 764.935 (764,935) -

Total current assets 5,502,358 11,680399 17,182,657 (764335) 16.417,722

FIXED ASSETS
«

Lend 219,849 2,098,933 2318,782 - 2318,782

Buildings and tmprovemcnts 1.570.775 8,855,884 10.426,659 10,426.659

Vehicles end equipment 870,445 404.922 1375.367 - 1375,367

Total lixed assets 2,661.069 11359.739 14,020.808 - 14,020.808

Less - accumulated depreciatioa 1,391.175 3,125,458 4316,633 - 4316.633

Net fixed assets 1,269.894 8334381 9304,175 - 9304,175

OTHER ASSETS

Restricted cash 22.433 386,898 409331 . 409331

Total other assets 22,433 386,898 409,331 . 40933)

TOTAL ASSETS $  6,794.685- t 20301.478 27,096.163 (764.935) 26,331328

UABIUTIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of it>ng4erm debt •$ 33,275 i  85,805 $ 119,080 $ - s 119,080

Accourtts payable 451,787 92357 544,344 - 544344

Accrued payroll and payroll taxes 477322 497,667 974,989 - 974.989

Accrued compensated absences - 498.403 498,403 - 498.403

Acoued other liabilities 203.158 8,579 211,737 - 211.737

Refimdable advances 1,310.895 5,413 1316308 - 1316308

Tenant securi^ deposits 22.083 40371 62,654 , 62,654

Due to other corporations 629398 135,637 764.935 (764,935) -

Total current liabilities 3,127,818 1364,632 4,492,450 (764,935) 3,727315

LON&TERM LIABILITIES

Long'tcrm debt, less cttrrcnt jxirtion 282,669 2,157,740 2,440,409 . 2,440,409

Total long-term liabilities 282,669 2,157.740 2,440,409 . 2.440.409

TOTAL LUBIUTIES 3.410,487 3,522372 6,932,859 (764.935) 6,167,924

NET ASSETS

(

Unrestricted 3.384.198 16,779,106 20,163304 1 20,163304

TOTAL UABIUTIES AND NET ASSETS %  6.794,685 $ 20301,478 $ 27,096.163 s (764,935) s 26331328

20



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AJTIUATE

COMBINING SCHEDULE OF ACTIVmES

FOR THE YEAR ENDED KJLV 31.2016

Schedule B

SNHS '

Management

SNHS. Inc. Corporation Sub-Tota) Elimination Total

REVENUES. GAINS AND OTHER SUPPORT

OranVcontrad revenue S  33.036.202 S S 33,036402 S S 33,036402

Progrvn »evice fees 84433 892,956 977489 - 977489

LoctI finding 37496 299444 337440 - 33744c

Rentil income - 637.038 637,038 - 637,038

Gifts and contributions 242454 841.948 1.084402 - 1.084402

Interest Income 136 305.161 30549? - 305497

Unreal bed lotss on investroents - (195,356) (195.356) (195456)

'In-kind 2.173.671 - 2.173,671 (2.173,671) •

Miscellaneous 390.426 382,426 772.852 • , 772.852

TOTAL REVENUES, GAINS AND OTHER SUPPORT 35464.918 3,164,117 39.129.035 (2,173.671) 36455464

EXPENSES
■

Piogmm services;

Child Development 9.765,805 9.765.805 (2.173,671) 7492.134

Commumty Services 1484.465 1,584,465 • 1484.465

Economic and Woridbrce Dev. 7.490.754 7,490.754 - 7.490.754

Energy 10450.805 10450405 '  - l04Sa805

Hispanifr-Latino Com^ Services 293.600 293.600 - 293.600

Housing and Homeless 183474 183474 - 183474

Nutrition arid Health 2,400.554 2.400454 - 2.400454

Specia) Projects 1.417.406 1,417.406 - 1.417.406

Votuntca Services 125412 125.312 • 125412

SMHS Management Corporation 1460.675 1460475 - 1460475

Total program services 33.612,075 1.360,675 34.972.750 (2.173.671) 32,799,079

Support services:

Management and general •1.923441 1.923441 1423441

TOTAL EXPENSES 35.535.416 1460.675 36.896.091 (4173,671) 34,722.420

CHANGE IN NET ASSETS 429402 1.803,442

1

2432444 •
2432444

NET ASSETS - BEGINNING OF YEAR 2454.696 14.975.664 17430460 ' 17.930460

NET ASSETS - END OF YEAR $  3484.198 S 16.779.106 S 20.163.304 S .. $ 20.163404

2]


