STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034  1-800-852-3345 Ext. 5034
Fax: 603-271-5166 TDD Access: 1-800-735-2964

www.dhhs.nh.gov .

Lori A. Shibinette
Commissioner

Deborah D, Scheetz
. Director

May 18, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports and
Services, to enter into 2 Sole Source amendment to an existing contract with New Hampshire Legal

5

Assistance (VC#154648), 117 North State Street, Concord New Hampshire 03301, for the continuation of .

Legal Services to eligible adults, age sixty (60) or clder, by increasing the total price limitation by
$341,314.45 from $579,758.46 to $921,072.91 and by extending the completion dates from September 30,
2020 to September 30, 2022 effective upon Governor and Council approval. The original contracts were
approved by Governor. and Council on October 26, 2018, item #13 and most recently amended with
Governor and Council approval on May, 15, 2019, item #20A. 53% Federal. 47% General.

Funds are available in the following account for State Fiscal Years 2021, and are anticipated to be
available in State Fiscal Year 2022 and State Fiscal Year 2023, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items within
the price limitation and encumbrances between state fiscal years through the Budget Office, if needed and
justified. .

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: ELDERLY - ADULT SERVICES, GRANTS TO LOCALS, ADMIN ON AGING SVCS GRANTS, 50%
‘FEDERAL,.50% GENERAL

Job Current Increased Revised
SFY | Class Class Title Number Modified {Decreased) Modified
) Budget Amount Budget
540- Social Service :
2017 500382 Contracts 48130310 | $104,471.25 $0.00 $104,471.25
540- Social Service
2018 500382 Contracts 48130310 | $146,242.22 $0.00 $146,242 .22
540- Social Service
2019 500382 Contracts 48130310 | $146,242.22 $0.00 $146,242.22
540- Social Service :
2020 500382 Contracts 48130310 | $146,242.22 $0.00 $146,242.22
540- Social Service
2021 500382 Contracts 48130310 $36,560.55 ‘$109,739.45 $146,300.00
540- Social Service
2022 500382 Contracts 48130310 $0.00 | $146,300.00 $146,300.00
540- Social Service
2023 500382 Contracts 48130310 $0.00 $36,575.00 $§6.575.00
Subtotal: | $579,758.46 | $292,614.45 §$872 372.91

The Department of Health and Human Services’ Mission Is to join communities and fam_ilies

in providing opportunities for citizens o achieve health ond independence.
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05-95-48-481010-1917, HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT, HHS: ELDERLY & ADULT SVCS DIV, GRANTS FOR SOCIAL SVC PROG, CARES

ACT TITLE Il GRANTS - 100% FEDERAL

. Current Increased
SFY | Class | classTile | (JO° | Modified | (Decreased) | o uttr Budget
) Budget Amount ed budge
102- Contracts for
2017 500731 Prog Svs 48130610 $0.00 $0.00 $0.00
102- Contracts for
2018 500731 | Prog Svs 48130610 $0.00 - $0.00 $0.00
102- |.Contracts for
2019 500731 Prog Svs 48130610 $0.00 $0.00 $0.00
102- Contracts for
2020 500731 Prog Svs . 48130610 $0.00 $0.00 $0.00
102- Contracts for ! "'
2021 500731 Prog Svs 48130610 $0.00 $48,700.00 $48,700.00
102- | Contracts for :
2022 500731 Prog Svs 48130610 $0.00 $0.00. $0.00
102- | Contracts for | - g
2023 500731 Prog Svs 48130610 _$0.00 $0.00 $0.00
- Subtotal: $§0.00 $48,700.00 $48,700.00
Total: | $579,758.46 | $341,314.45 $921,072.91
EXPLANATION

This request is Sole Source because the Department is requesting to extend contract
services and there are no renewal options available in the current contract. The Department
originally planned to conduct a competitive bid to reprocure these services. However the COVID-
19 pandemic has required the Department to change plans as both Department and vendor
operations have been negatively impacted. This request for a sole source extension is being
made to ensure there is no lapse in critical services provided under the current contract given the
circumstances confronting the Department foday. As previously stated, the original contract was
approved by Governor and Council on October 26, 2016, ltlem #13. It was then subsequently
amended with Governor and Council approval on January 10, 2018, Item #15 and on May 15,
2019, Item #20A. o s

The purpose of this request is to continue to pro'vide legal services to help older individuals '
secure and maintain their independence, as well as sustain their heaith and quality of life. As a
result of COVID-19, legal services will increase from 5,000 to 6,498 units for SFY 2021.

Abproximately 2,000 individuals will be served from Oclober 1, 2020 to September 30,
2022. _ ‘ :

Services include legal advice and counseling to eligible individuals, litigation by attorneys,
and paralegal services to address questions and concerns that are civil in nature. Issues
addressed may include, but are not limited to, consumer concerns, family matters, housing issues,
public assistance benefits, utility shut-offs, and problems related to nursing home care or
residential care services. Legal services also include reprasentation at hearings when necessary.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

The Department will monitor contracted services using the following performance
measures: ' .
¢ Provide legal advice, counseling, and litigations activilies;
» Provide legal representation activities provided at hearings or in court, and
s Provide public awareness through outreach and education.

As referenced in the P-37, Section 18, the parties have the option to extend the agreement
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. There are no renewal options available in the contract, which is
why the Department’s request to extend the contract an addilional two (2) years is sole source. .

Should the Governor and Council not authorize this request legal services provided to low
income elderly clients may be reduced or eliminated which could jeopardize their ability to remain
in their homes and communities. In addition, not approving this request may result in the need for

-more-costly, long-lerm care services in traditional nursing homes or through community-based
care programs. '

Area served' Statewide.

. Source of Funds: CFDA# 93.044 / FAIN#1901 NHOASS-01 and CFDA# 93.044 / FAIN#
2001NHSSC3-00, General Funds.

In the event that the Federa! Funds become no longer avallable General Funds will not
be requesled to support thls program

Respe 7ully submitieg
9/”

Lori A. Shihinette

Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Humah Services
Legal Services '

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Legal Services Contract

This 3 Amendment to the Legal Services contract (hereinafter referred to as “Amendment #3) is by and
between the State of New Hampshire, Depariment of Health and Human Services (hereinafter referred to
as the "State" or "Department”™ and New Hampshire Legal Assistance, {(hereinafter referred to as “the
Contractor"), a non-profit with a place of business at 117 North State Street, Concord, NH 03301.

WHEREAS, pursuant to an agreement {the "Contract”) approved by the Governor and Executive Council .

on October 26, 2016, (Itam #13), as amended on January 10, 2018, {item #15), and May 15, 2019, (ltem
#20A) the Contractor agreed to perform certain services based upon the terms and conditions specified in
the Contract as amended and in consideration of certain sums specified; and .

WHEREAS, pursuant to Form P-3'f. General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1.

Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 30, 2022. ’
Form P-37, General Provisions, Block 1.8, Price Limitation, to read.
$921,072.81. . .

Modify Exhiblt A, Scope of Services by replacing it in its entirety with Exhibit A - Amendment #3,
Scope of Services, which is attached hereto and incorporated by reference herein.

Add Exhibit B, Method and Conditions Precedent to Payment, [tem #1.1:
1.1. The State shall pay the Contractor
1.1.1. Thirty-two dollars and fifty cenls ($32.50) per one-half (1/2) for 1,498 units, for the

services provided by the Conlractor in SFY 2021 pursuant to Exhibit A - -

Amendment #3, Scope of Services. These Contractor shall use these units first.

1.1.2. Twenty-nine doliars and twenty-six cents ($29.26) per one-half (1/2) for 5,000 units
per SFY, for the services provided by the Contractor pursuant to Exhibit A -~
_ Amendment #3, Scope of Services. The Contractor shall use these unils after the

units specified in Paragraph 1.1.1. have been billed. '

Modify Exhibit B, Method and Conditions Pracedent to Payment, to read:

9.  For the purposes of this Agreeménl, the Depariment has identified the Contractor as a
Subreciplent, in accordance with 2 CFR 200.0. et seq.

New Hampshire Lega! Assistance Amendment #3 Contraclor Initials
RFA-2017-BEAS-04-LEGAL-01-A03 Page 10f 3 . Date QI]‘.:-\ W




New Hampshire Department of Health and Human Services
Legal Services

All terms and conditions of the Contracl and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shal! be effective upon the date of Governor and Executive
Council approval,

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Cepartment of Health and H

ng',aeah ?{ﬂﬂ

Date ame-tieborah Sch tz
itle: Director

an Services

NEW HAMPSHIRE LEGAL ASSISTANCE

5)15/20“s ‘ /%ffét

Daté Name: ©ii cLh MM~ Dusy
Tiie: FR€ cidpe Dirlesey

New Hampshire Legal Assistance Amendment #3
RFA-2017-BEAS-04-LEGAL-01-A03 Page 2 of3



New Hampshire Department of Health and Human Services
Legal Services

The preceding Amendment, having Been reviewed by his office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL -

5/21/20 /@/C)/ﬂud,am L avera
Data T Name:
Title: Assistant Attorney General

| hereby certify that the foregoing Amendment was approved by the Governor. of the Stale of New
Hampshire on: {date of approval letter)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:
New Hampshire Lega! Assistance Amendment #3

RFA-2017-BEAS-04-LEGAL-01-AG3 Pagedof 3




New Hampshire Department of Health and Human Services
Legal Services

Exhibit A — Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services
they will provide to persons-with limited English‘ proficiency to ensure meaningful
access to their programs and/or services within ten {10) days of the contract effective
date.

1.2. The Contractor agrees that, to the extent future legisiative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein; the State Agency has the right to modify Service pricrities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. Forthe purposes of this Agreement, the Department has |dent|f|ed the Contractor as a
Contractor, in accordance wtth 2 CFR 200.300.

1.4. Forthe purposes of this contract. any reference to days shall mean consecutive
calendar days, unlgss otherwise denoted as business days.

1.5. For the purposes of this contract, any reference to business days shall mean Monday
through Friday, excluding holidays observed by State of New Hampshire as non-
working days

1.6. The Contractor shall provide services, statewide, to eligible individuals.
2. Scope of Services
2.1. Population

2.1.1. The Contractor shall provrde Lega! Services statewide, pursuant to the Older
Americans Act Title |l Service Program to mdrvrduals residing in independent
living settings who:

2.1.1.1. Are aged sixty (60) years and older with the greatest economic or social
needs as described in the Older Americans Act Title Il Services (Older
Americans Act of 1965, as amended through P.L. 114-144, Enacted
Aprrt 19, 2006; and

-2.1.1.2. Are not receiving the same or S|m|Iar services through the Veterans'
Administration; or.

2.1.1.3. Are eligible for Medicaid services, but who are not currently receiving
the same or similar services through one (1) of the Department's
Medicaid Waiver Programs.

2.1.2. The Contractor must provide legal servicés to eligible nursing home residents
and clients living in a residential care setting.

2.2. Area Served

2.2.1. The Contractor shall provide services to eligible clients statewide.

New Hampshtre Lega! Services : ' Confraclors Inlitals;

RFA-2017-BEAS-04-LEGAL-01-A03 . . rl})
. Date: Q\ !é l
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New Hampshire Department of Health and Human Services
Legal Services

Exhibit A — Amendment #3

2.3. Service Descriptions
2.3.1. The Contractor shall prowde attorney and paralegaI sefvices for legal advice,
counseling and litigation services to address client questions and concerns, of
a civil nature related to: '
2.3.1.1. Client concerns, including but not limited to:
2.3.1.1.1. Financial exploitation.
2.3.1.1.2. Consumer protection and debt'collection.
2.3.1.1.3. Family legal préblems.
2.3.1.2. Family matters,
2.3.1.3. Health care, _
2.3.1.4. Public and private housing;
2.3.1.5. The Subplemental Nutrition Assistance Program'
2.3.1.6. Public assistance benefits and utility shut- offs and
2.3.1.7. Problems related to nursing home care or residential care services.
2.3.2. The Contractor shall ensure attorneys provide attorney representation of
' clients at hearings or in court, when necessary.
2.3.3. The Contractor.shall provide statewide telephone access to cllents through a
toll-free number.
2.3.4. The Contractor shall increase public awareness of services by:
2.3.4.1. Performing community outreach and education; and
2.3.4.2. Providing materials regarding client legal right and available legal
services as written or electronic.
2.4. Client Access to Services .
2.41. The Contractor shall ensure cllents can access services described in this
contract by either:
2.4.1.1. Applying directly for, or réquesting legal services:
2.4.1.1.1, The Contractor shall determine eligibility for these services
in accordance with the rules and requirements of Title IH
Services. _
2.4.1.1.2. The Contractor shall .determine eligibility of the clients and
provide written notice of eligibility within forty-five (45) days
from the date eligibility was determined, indicating what
services are to be provided, at what frequency and indicate
' the beginning and end dates for the client's eligibility period.
New Hampshire Legal Services . . Contraciorg lnillals:@

RFA-2017-BEAS-04-LEGAL-01-AD3 .
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New Hampshire Department of Health and Human Semces
Legal Services

‘ Exhibit A —Amendment #3

2.4.1.2. Client referred by Adult Protection Services (APS):

2.4.1.2.1. In the event that a client has been referred to the Contractor
by APS, the Contractor shall not take an application,
determine or re-determiné the client's eligibility, or issue
eligibility notifications, in accordance with the NH
Administrative Rules He-E 502.

2.5, Staffing:
2.5.1. The Contractor shall adhere to the following staffing requirements:

2.5.1.1.-Maintain a level of staffing necessa}y to perform and carry out all of the
functions, requirements, roles and duties in a timely fashion for the
number of clients and geographic area as identified in this Agreement.

2.5.1.2. Verify and document that all staff and volunteers have appropriate
training, education, experience and orientation to fulfill the.
responsibilities of their respective positions. :

2.5.1.2.1. This includes keeping up-to-date personnel and training
records and documentation of all c'I_ientsA'requiring licenses'
and certifications.

2.5.2. Develop a Stafflng Contingency Plan and submit the plan, in writing, to the
Department within thirly (30) days of Governor and Executive Council
approval of the Agreement. The plan must include but is not limited to:

2.5.2.1. The process for replacemeﬁt of staff in the event of loss of key
' personnel or other personnel during the period of this Agréement'

2.5.2.2. A description of how additional staff resources ‘will be’ allocated to
support this Agreement in the event of inability to meet any
performance standard; -

2.523. A description of time frames 'necessary for obtaining staff
replacements;

2.5.2.4, An explanation of the Contractor's capabilities to provide, in a timely
manner, staff replacements and additions with comparable experience;
and

2.5.2.5. The method of bringing staff replacements and additions up-to-date
. regarding this Agreement.

2.6. Reporting

2.6.1. The Contractor shall complete and submit quarterly reports on a pre-defined
" electronic form supplied by the Department. The report must be submitted by
the fifteenth (15th) of the month following the quarter end date. The data will
include, but not be limited to the following:

‘Now Hampshire Legal Services . ' : Caontractors Initials: 2 l

RFA-2017-BEAS-04-LEGAL-01-A03 ' . w
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New Hampshire Depaftment of Health and Human Services
Legal Services

Exhibit A — Amendment #3

2.6.1.1. Expenses by program service provided, defined as Legal Services;
'2.6.1.2. Revenue by program service provided, by funding source;

2.6.1.3. Number of units served by program service provided, by funding
source; :

2.6.1.4. Number of unduplicated clients served by service provided, by funding
source; - :

2.6.1.5. Number of Title Ili clients served with non-Bureau of Elderly and Adult
Services (BEAS) funds; -

2.6.1.6. Unmet client need and waiting list; and -
2.6.1.7. Length of time clients are on a waiting list.

_2.6.2.- The Contractor shall submit Service Delivery Verification reports for the
following required performance measures:

2.6.2.1. Service Records

2.6.2.1.1. The number and percentage of clients for whom a report to
APS was made. -

2.6.2.2. Experience

2.6.2.2.1. The number and percentage of clients surveyed (via
telephone, mail, e-mail, or face-to-face) who report their
- experiences with their services and providers have been
satisfactory or better.
- 2.6.2.2.2. The Contracior shall indicate the reason(s} why:
2.6.2.2.21. Applicants were referred to APS; and .

262222 The number and percentage of clients
- surveyed who reported their experiences
with their services were not satisfactory or

better.

2.6.2.3. The Contractor shall describe the quality improvement activity(s) to be
initiated to address identified concerns about the quality of services.

2.6.2.4. Service Delivery

2_‘6.2.4.1. The Contractor shall indicate the number of ohen cases at
' the end of each reporting period, per Unit 1.2.6.1.1.

2.6.2.4.2. The Contractor shall indicate the reason(s} applicants did
not receive their, planned services; and

New Hampshire Legal Services N Contractors 1nilia|s:_g'! ’
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New Hampshire Department of Health and Human Services
Legal Services

Exhibit A — Amendment #3

activity(s) to be initiated to address identified concerns
about service delivery.

' 2.7. Client Fees and Donations
2:7.1.  Title Hl Services

2.7.1.1. With the exception of Paragraph 5. 2.1. of this Agreement below, NH.
Administrative Rule He-E 502.12 allows Title Il Contractors to ask
-clients receiving services for a voluntary donation towards the cost of
the service: and provides guidance for requesting. donations. The
donation is to be purely voluntary, and no one can be refused services
if they are unable or unwilling to donate.

2.7.1.2. The Contractor sha!l report the total amount of collected donatlons on
the quarterly report and email to Shawn.Martin@dhhs.nh.gov or mail
to:
Department of Finance
Shawn Martin
Department of Health and Human Services

129 Pleasant Street
Concord, NH 03301

2.8. Adult Protection Services (APS)

2.8.1. ‘Puréuant to RSA 161-F: 42 et seq., BEAS provides protection services to
. incapacitated adults to prevent and end neglect, abuse or exploitation.

2.8.2. When BEAS determines that a client needs protection services as described
in the Adult Protection Program NH Administrative Rule He-E 700, the
Contractor shall agree that the payment received from BEAS for the specified
services is payment-in full for those services and must refrain from ‘making any
attempt to secure additional reimbursement of any type from the client for
those services.

2.8.3. The Contractor providing Title Il services shall not charge fees or ask for
donations from clients referred by the Department's APS Program as long as
these clients remain active recipients of APS as verified by APS staff.

2.8.4. The Contractor shall report suspected abuse, neg!ect self-neglect, and
exploitation of incapacitated adults as required by RSA 161-F: 46 of the Adult
Protection law.

2.8.6. The Contractor shall make a good faith effort to assure the provision of some
level of services to those persons who the Department refers 1o the Contractor
_and identifies the client in need of protection services.

2.9. E-Studio Electronic information System

New Hampshire Legal Services : " Contraclors tnmals:@ “
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New Hampshire Departnient of Heaith and Human Services
Legal Services '

Exhibit A = Amendment #3

291,

2.9.2.

2.9.3.

The Contractor shall use the Depaﬂment"s E-Studio electronic information
system. E-Studio is BEAS' primary vehicle for uploading important information
concerning time-sensitive announcements, policy releases, administrative rule
adoptions and other critical information.

The Contractor shall identify all key personnel who will need E-Studio
accounts to ensure that information from the Department can be shared with
necessary agency staff. There is no cost to the Contractor for the Department
to create an E-Studio account and no limit on the number of staff an agency
identifies to have access to E-Studio.

The Contréctbr shall ensure their E-Studio account(s) are kept current and
that the Department is notified when a staff member is no longer working in
the program so their account can be terminated.

2.10.Criminal Background and Adult Protective Services Registry Checks.

2.10.1.

2.10.2.

2.10.3.

The Contractor's staff members or volunteers, who will be interacting with, or
providing hands-on care to, clients receiving services, are required to
complete a BEAS State Registry check prior to providing services; in
accordance with the requirement of RSA 161-F: 49,

The Contractor shall conduct a New Hampshire Criminal Records backgrourid
check on all agency staff and prospective employees or volunteers, funded
under this contract, which must have client contact.

The Contractor, which'is licensed, certified or funded by the Department, shall
meet the requiréments of RSA 161-F:49, which require the submission of the
BEAS State Registry Consent Form of prospective employees who must have
client contact, for review against the State Adult Protective Services Registry.

"2.11.Grievance and Appeals -

2.11.1. The Contractor shall maintain a system for tracking, resolving and reporting
_ client complaints regarding its services, processes, procedures and staff.
2.11.2. The Contractor shail develop a grievance process. Any grievances filed are to
be available to the Department upon request. At a minimum, the process must
include the following: :
2.11.2.1. Client name;
2.11.2.2. Type of service,
2.11.2.3. Daté of writlen grievance;
2.41.2.4. Nature and subject of the grievance;
2.11.2.5. Who in the agency reconsiders agency decisions;
New Hampshire Legal Services Contractors Inltlals:
RFA-2017-BEAS-04-LEGAL-01-A03 (¢
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New Hampshire Department of Héalth and Human Services
Legal Services '

Exhibit A — Amendment #3

2.12.2.

2.12.3.

2.11.2.6. What are the issues that can be addressed in the grievance process;

and

2.11.2.7. How clients are informed of their right to appeal or file grievances.
2.12 Wait Lists,

.2.12.1. The Contractor shall prowde all services covered by this contract to the extent
that funds; staff and resources for this purpose are available. :

The Contractor shall maintéin a wait list in accordance with the NH
Administrative Rule He-E 502, when funding or resources are not ava‘ilabie to
provide the requested services. A wait list includes, at a minimum:

2.12.2.1.
2.12.2.2.
2.12.2.3.

21224,
2.12.2.5.

2.12.2.6.

21227,

The client’s full name and date of birth;
The name of the service being requested,

The date upon which the clients applied for services, which must be
the date the application was received by the Contractor or BEAS;

The' target date of implementing the serviées based on'the
.commumcatlon between the client and the Department or
Contractor;

The date upon which the chent s name was placed on the wait llst
must be the date of the Notice of Decision in which the client was
determined eligible for Title |l services;

The client's assigned priority on the walt list, determlned in
accordance with Subsectlon 11.3 below of this Agreement; and -

A brief description of the client's crrcumstances and the services they’

need.

The Contractor.shall prioritize each client’s standing on the wait list by
determining the individual's urgency of need in the following order.

2.12.3.1.

2.12.32.
2.12.3.3:
24234,
2.12.35.
2.12.36.

Now Hampshire Legal Services

RFA-2017-BEAS-04-LEGAL-01-A03
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Client is in an institutional setting or is at risk of being admitted to, or
discharged from, an institutional setting.

Dectining mental or physical health of the caregiver.
Declining mental or physical heallﬁ of the client.

Client has no respite services while living with a caregiver.
Lehgth of time on. the wait list,

When two (2)\or more clients on the wait list have been assigned the
same service priority, the client served first will be the one (1) with
the earliest application date.

Conlractors nilials: gr-ﬁ\
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New Hampshire Department of Health and Human Services
Legal Services

* Exhibit A — Amendment #3

2124

2.12.5.

2.12.3.7. Clients whoare being served under APS RSA 161-F: 42-57 must be
given priority status on the waitiist and in accordance with He-E
501.14 (f) and He-E 502.13.

2.12.3.8. Clients with adult protection needs in accordance with RSA 161-F:
42-57 must be exempt from the wait list.

When client is placed on the wait list, the Contractor shall notify the client in
writing. ‘ ‘

The Contractor shall maintain the wait list for the length of the contract period
and make it available to the Department upon request.

2.13.Notice of Failure to meet Service Obligations

2.13.1. In the event that the Contractor for any reason is unable to meet any service
' obligations prior to the completion date, the Contractor shall provide written

notice of such inability at least ninety (90) days prior and must mail it to:
Bureau Director . i
Bureau of Elderly and Adult Services
129 Pleasant Street
Concord, NH 03301

2.13.2. Examples of failure to meet service obligations just include, but are not limited
to: _ .
2.13.2.1. Reducing hours of operation.
2.13.2.2. Changinga geographic service area.
2.13.2.3. Closing 6r opening a site.

2.13.3. The written notification must include the following:

' 2.13.3.1. The',reasons for the inability to deliver services;
- 2.13.3.2.  How service recipients and the commuhity will be impacted;
2.13.3.3. How service recipients and the community will be notified; and
2.13.3.4. The Contractor's plan to transition clients into other services or refer
the clients to other agencies.
2.13.4. The Contractor shall maintain a plan that addresses the present and future

néeds of clients receiving services in the event that:

2.13.4.1. Se_rvice(s) are terminated or planned to be terminated prior to the
termination date of the contract.

2.13.4.2. The contract is terminated or is planned to be terminated prior to the
termination date of the contract by the Contractor or the State.

2.13.4.3. The Contractor terminates a services or services for any reason. ’

New Hampshire Lega! Services ' Contractors Inlilals:

RFA-2017-BEAS-04-LEGAL-01-A03

Page 8 of 9
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New Hémpshire Department of Health and Human Services
Legal Services ' '

Exhibit A — Amendment #3

2.13.4.4. The Contractor cannot carry out all, or a portion of, the services,
terms or conditions outtined in the contract or sub-contracts.

2.14. Transition Process

2.14.1. The Contractor shall have a transition process for clients in the event that they
must be transitioned between the Department's contracted providers and must
submit their written transition process to the Department within thirty (30) days
of approval of the Contract Agreement. The process must ensure:

2.14.1.1. Uninlerrupted delivery of services for clients;

2.14.1.2. A method of notifying clients and the community about the transition;
and

2.14.1.3." A staff. member must be available to address questions about the
transition.

Pago 9 of 9 Dale;

New Hampshire Legal Services . Contractors Inlllals:%
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenif); that NEW HAMPSHIRE LEGAL
ASSISTANCE is a New Hampshirc Nonprofit Corporation registered to transact business in New Hampshire on April 20, 1971. 1
further certify that ali fees and documents required by the Sceretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business 1D: 63969
Ceriuificaic Number; 0004878013

IN TESTIMONY WHEREOF,
| hereto set my hand and cause to be aftixed
the Seal of the State of New Hampshire,

this 15t day of April A.D. 2020.

Dor ok

William M. Gardner -

Sceretary of State




CERTIFICATE OF AUTHORITY
l, Deborah Butler, hereby certify that:
{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. lam a duly elected Clerk/Secrelary/Officer of New Hampshire Leqal Assistance.
' {Corporation/LLC Name)

2. The following is a true copy of a vote taken al a meeting of the Board of Directors/shareholders, duly called and
held on November 7, 2019, at which a quorum of the Directors/shareholders were present and voting.
(Date) :

VOTED: That Sarah Mattson Dustin  {may list more than one persbn)
(Name and Title of Contract Signatory)

is duly authorized on behalf of New Hampshire Legal Assistance to enter into contracts or agréements with the
(Name of Corporation/ LLC) .

State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in hisfher judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this cerlificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is underslood that the State of
New Hampshire will rely on this cerlificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein. .

Deborah Butler

Daled;05/13/20
- Signature of Elected Officer
Name: Deborah Butler
Title: Vice Chair of the Board of Directors
Signature:

Deblyy Butler (Hary 13, 2020}
Email; dbutler@memyxi.com

Rev. 03/24/20




NHLA Certificate of Authority

Final Audit Report 2020-05-13
Created: 2020-05-13
By: Cheryl Stainbarg {(csteinberg@nhla.org)
Slalus: Signed
Transactlon ID: CBJCHBCAABAAZGxngBDR-TAMR5idbR3s|n4 CZIFENKXz
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NEW HAMPSHIRE LEGAL ASSISTANCE
Board of Directors

ANNUAL BOARD RESOLUTION
AUTHORIZING FUNDING APPLICATIONS

November 13, 2019

Be it resolved that the Executive Director of New Hampshire Legal Assistance
(NHLA) and/or her designeé is authorized to seek and apply for funds from:

Endowment for Health,

Local Community Development Offices,

 New Hampshire Bar Foundation ({OLTA and other)

New Hampshire Charitable Foundation and affiliated foundatlons and funds

" New Hampshire Bureau of Elderly and Adult Services,

New Hampshire Department of Health and Human Serviqes.’

New Hampshire Housmg Finance Authorlty,

New Hampshire Department of Justlce

New Hampshire Legislature (for renewal and possible expansion of NHLA's state appropriation),
U.S. Administration on Community Living, |

u.s. Depértment of Housi'n.g and Urban Déveiqpment,

'U. S. Department of Justice,

United Ways,

+ and is further authorized to apply for other public and private grants, contracts, and
awards, and donations, for civil legal services to ihe poor, to be used for general revenues
and for special projects, and is fgrther authorized to execute such documents as

necessary to accept such funds in the name of New Hampshire Legal Assistance.

This resolution shali remain in effect through December 31, 2020.

Adopted by the Board of Directors

November 13, 2019
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iy ) & v | i - DATE (MM/DDIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may reqguire an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER f‘m‘cf Cara Scala .
FIAlCross Insurance _ [ PHONE " (603) 669-3218 [ AR wop. (603)845-4331
1100 EIm Strael ' : EMAIL s, cscala@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
"Manchester ’ NH 03101 INSURER A: MMG (Malne Mutual} Ins.
INSURED wsurere: MMGIns Co 15997
NEW HAMPSHIRE LEGAL ASSISTANCE INC ) INSURERC: Alimerica Financlal Alliance 10212
117 N STATE 5T . \NSURER 0 :
INSURER E
CONCORD ' "NH 0330144407 | \usurers .
COVERAGES CERTIFICATE NUMBER:  19/20 Master ; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
. INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
* CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HSR ADDLISUBR FF_| POLILY EXF
LTR TYPE OF INSURANCE INSD | wvp POLICY NUMBER m';ﬁrlb'%}‘vgwy (uam%mv\f) LIMITS
x| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 2,000,000
T : ' . ’ [DARIAGE YO RENTED
| cLamsoe OCCUR PREMISES (E8 gcqumrence) | § 1-000.000
MED EXP (Any one parscn) | 5 000
A : BP13365128 07/01/2019 | 07/01/2020 | personaL s anvimuury | s 2-000.000
GENL AGGREGATE LIMIT APPLIES PER: . GENERAL AGGREGATE s 000,000
X rouicy [ 55 D Loc PRODUCTS - COMPIOPAGG | 5 9,000,000
OTHER; ) ) s
) COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY ‘ . Ea pocigent) s 2,000,000
ANY AUTO - BODILY INJURY (Per person]  |'$
OWNED SCHEDULED
A P ONLY - Somen BP13385128 07/01/2019 | 07/01/2020 | BODILY INJURY {Pes accident) | §
S| HIRED NON-QWNED PROPERTY DAMAGE s
7 AUTOS ONLY AUTOS ONLY , | (Por accigent)
.- ) $
X uMBRELLA L1AB > occur ’ EACH OCCURRENCE s 1,000,000
B EXCESS LIAB CLAIMS-MADE KU13373043 07/01/2019 | 07/01/2020 | ,sorecatE s
oeo | <] revenmion s 10,000 : s
WORKERS COMPENSATION PER OTH
AND EMPLOYERY LIABILITY Yin > S5hrure ER 300000
C | e ooy CCUTVE NiA WKVO586241 (3a), NH 07/02/2019 | 07/02/2020 }-E:L- EACHACCIDENT s
(Mandatory In N"l E.L DISEASE - EA EMPLOVEE | 5 1.000.000
1f yes, describe un 1,000,000
DESERIPTION OF BPERATIONS beiow EL. DISEASE - poLICY LimiT | 5 OB,
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be atiached If more space Is required) NS

CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN
State of New Hampshire Department of Health ACCORDANCE WITH THE POLICY PROVISIONS,

and Human Services .
) AUTHORIZED REPRESENTATIVE
129 Pleasant Street .

Concord NH 03301

1 s :
' " ©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03} The ACORD name and logo are registered marks of ACORD

I



NEW HAMPSHIRE LEGAL ASSISTANCE
LEGAL ADVICE & REFERRAL CENTER

OUR VISION, MISSION, AND VALUES

OUR VISION is that the low-income people of New Hampshire will have their voices heard in
the courtrooms and other legal and policy-making arenas of our state when their shelter, health

care, subsistence income, cducatlon custody of their children, safety from abuse, or-other basic
needs are at stake. :

. OUR MISSION is to fulfill America’s promise of equal justice by providing civil legal services
to New Hampshire’s poor, including education and empowerment, advu:e representation, and
advocacy for systemic change.

OUR VALUES

L 2

A justice system accessible to all is a core element of our democracy s social contract
that binds everyone in our state together in a web of rights and responsibilities.

If the justice system is to operate effectively and fairly, vigorous and skillful legal
advocacy should be available to those who cannot purchase it in legal disputes in which
their basic needs are at stake.

The legal aid network, the private bar, and the judiciary have a particular obligation to
promote these ideals and to lead efforts to persuade our political institutions to provide
the necessary resources to put these prmmples into practice.

Legal advocacy to assist individuals with day-to-day legal issues and systemic advocacy
to address the underlying causes of poverty are complcmcntary strategies in a
comprehensive and effective legal aid system.

Client needs should drive the New l-Iampsh_irE: legal aid system and legal services should
be provided in a manner that respects the dignity and value of low-income people.

OUR OPERATING PRINCIPLES

Statewide Accessibility and Responsiveness to Community Legal Needs. The legal aid
system should be easy to access and available statewide, and it should have the capacity
to respond rapidly to changing client needs. ‘Low-income people should be involved in
helping legal service providers identify the highest priority legal needs to be addressed by
our programs.

Collaboration. The legal aid system in New Hampshire is a partnership whose suceessful
functioning requires maximum collaboration among legal services programs, the private
bar, the-judiciary and other entities within the breader legal community.



~

o Stewardship. The legal aid system is continuously accountable to our clients, funders,
and partners. We have a duty of stewardship to preserve and enhance our programs and
services over the long-term for the benefit of future clients. -

‘e Organizational Excellence. The legal aid programs in New Hampshire are committed to
“achieving excellence both in the quality of our service to clients and in the efficient use of
the resources available to us. We will take advantage of economies of scale whenever
possible and promote effective use of existing and emerging technologies by developing
necessary and appropriate organizationa) structures.
~ .

* Professional Excellence. To assure that NHLA and LARC provide low-income people
with high-quality legal services, our legal aid programs should recruit and retain staff of
the highest quality by offering competitive compensation and providing the training,
supervision, and technological support needed to assure the highest level of staff
performance for our clients.

Excerpted from Strategic Plan

Approved on November 1 4, 2012
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éVACHON CLUKAY CERTIFIED PUBLIC ACCOUNTANTS

. 608 Chesinut Street « Manchester, New Hampshire 03104
& COMPANY PC {603) 622-T070 » Fax: (603) 622-1432 » www.vachonclukay.com

INDEPENDENT AUDITOR'S REFPORT

To the Board of Directors
New Hampshire Legal Assistance, Ihc.

Report on the Financial Statements

We have audited the accompanying financial statements of New Hampshire Legal Assistance,
Inc. (a nonprofit organization), which comprise the statements of financial position as of December 31,
2019 and 2018, and the related statements of activities, functional expenses, and cash flows for the years
.then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial stalements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are freec from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial stalements based on our audits. We.
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the financial stalemcnts are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of maierial misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant 10 the
entity’s preparation and fair presentation of the financial statements in order to desngn audit procedures
that arc appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the financial
slatements.

s

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a

basis for our audit opinion.



Opinion

~“In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of New Hampshire Legal Assistance, Inc., as of December 31, 2019 and.2018, and
the changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Other Matters
Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying combining statements of financial position and activities are presented for
purposes of additional analysis and are not a required part of the financial statements. Additionally, the
schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal Regulations Part
200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards,
is presented for purposes of additional analysis and is not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and. other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the information is fairly stated, in all material respects, in
relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
March 30, 2020, on our consideration of New Hampshire Legal Assistance, Inc.’s internal control over
financial reporting and on our tests of its compliance with tertain provisions of laws, regulations,
contracts, and grant agreements. The purpose of that report is solely to describe the scope of our testing of
internal control over financial reporting and compliance and the results of that testing, and not to prowde
an opinion on the effectiveness of New Hampshire Legal Assistance, Inc.’s internal control over financial
reporting or on compliance. That report is an integral part of an audit performed in accordance with .
Govermment Auditing Standards in considering New Hampshire Legal Assistance, Inc.’s internal control
over financial reporting and compliance.

MW%M

Manchester, New Hampshire
March 30, 2020



NEW HAMPSHIRE LEGAL ASSISTANCE, INC.

Statements of Financial Position
December 31, 2019 and 2018

ASSETS
CURRENT ASSETS:
Cash and equivalents
Cash, restricted
Investments ~
Grants and contracts receivable
Contributions receivable, net
Prepaid expenses .
‘Security deposits
-TOTAL CURRENT ASSETS

NONCURRENT ASSETS:
Property and equipment (net)
TOTAL NONCURRENT ASSETS

TOTAL ASSETS

LIABILITIES & NET ASSETS

CURRENT LIABILITIES:
Accounts payable
-~ Accrued éxpenses
Deposits held for others
Current portion of note payable
TOTAL CURRENT LIABILITIES

NONCURRENT LlABILl"FIES:
Note payable, less current portion

TOTAL NONCURRENT LIABILITIES

TOTAL LIABILITIES

NET ASSETS:
Without donor restrictions:
Undesignated
Board designated operating reserve
With donor restrictions:
Purpose restrictions
Time restrictions for future periods
TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

See notes.to financial statements

3

2019 2018

$ 645108 $ 616,746
130,253 25 443
875,059 700,000
2.173.248 3.071.962
39318 27731
133,127 17.422.
13.850 13.850
3,009,963 4,493,154
271,863 261,832
271,863 261,832

$ 4181826 - $ 4754986
§ 96388 § 88329
196,372 170,474
130,253 25,443
5.000 11,000
428,013 795,246
6,000

3 6,000
428,013 301,246
832,017 767,899
550,000 500,000
544,538 797,338
1,827,258 2,388,503
3.753.813 4,453,740

$ 4181826 § 4.754.986




NEW HAMPSHIRE LEGAL ASSlSTANCE, INC.
Statements of Activitics
For the Years Ended December 31, 2019 and 2018

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS
SUPPORT AND REVENUE: ’
New Hampshire Bar Foundation - [OLTA
Government grants and contracts
- United Ways
Contributions - Foundations and Other
Contributions - Campaign for Legal Services
Case revenue )
Investment income
Net assets released from donor restrictions
TOTAL SUPPORT AND REVENUE
WITHOUT DONOR RESTRICTIONS

EXPENSES:
Program services:
Domestic violence project
Housing justice project
Senior law project
Public benefits
Youth law project
Other civil legal services
Total program services
Supporting services:
Fund raising
Management and general
Total supporting services
TOTAL EXPENSES

INCREASE IN NET ASSETS
WITHOUT DONOR RESTRICTIONS

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS |
New Hampshire Bar Foundation - IOLTA
" Government grants and contracts
United Ways
Contributions - Foundations and Other
Net assets released from dorior restrictions
_DECREASE IN NET ASSETS
"WITH DONOR RESTRICTIONS

CHANGE IN NET ASSETS

NET ASSETS - January )
NET ASSETS - December 31

See notes to financial statements
4

$ 3,753,813

2019 2018
$ 326667 $ - 314,998
1,293,160 726,148
43,333 59,547
206,712 336,033
350,350 370,457,
43,419 66,355
25,179 . 7,405
2,503,589 2,575,310
4,792,409 . 4,456,253
1,360,361 831,881
559,071 641,909
373,543 443,004
205,384
87,385 146,025
1:234,307 1,460,473
3,820,051 3,523,292
197,846 212,422
660,394 507,195
858,240 719,617
4,678,291 4,242,909
114,118 213,344
233,333 225,002
1,245,664 1,133,778
48,542 50,023
162,005 405,088
(2,503,589)  _ (2,575,310)
(814,045) (761,419)
(699,927) (548,075)
4,453,740 5,001,815
$ 4,453,740




NEW HAMPSHIRE LEGAL ASSISTANCE, INC.

Statement of Functional Expenses

For the Year Ended December 31, 2019

Program Services Supporting Services
Domestie Housing Ciher Management
Violence Justice Senior Law Public Youth Law Civil Legat and Combined
Project Project Proieet efit Project Services Total , Fund Raising General Toal Total

Salaries S 837,541 s 314 991 S 231181 s 129,620 s 55,690 H 762,606 5 2,391,689 s 61131 $ 443072 b 504,203 $ 1895892
Payroll 1axes 64,249 28,843 - 17,730 9852 4229 56,877 181,780 4,833 33,909 38,542 220322
Employee benelits 133,165 64,189 36,764 20,332 8,761 12 375,123 8285 69,258 77,544 452,667
Space and oceupancy 66,971 28,543 15846 10.544 4,630 68,006 194,540 35141 354! 229681
Office supplies and expenses 11371 5.109 1713 1,733 11 9311 31978 15295 7.48% 22,783 54,761
Postage 3,187 130 867 392 152 1330 7,229 939 1485 2474 9703
Equipment rental and maintenance 6472 2964 1,536 943 416 5158 17.494 3.160 3,160 20,654
Communications 11,207 L4729 2.6?2 1,539 505 1.761 28,393 5129 5129 33.522
Library 15,102 G441 3,565 2,057 903 9,886 37954 6,856 5,856 44 810
Training and mectings 9.854 4,015 6,750 1.571 089 6.110 18989 50 5,246 5296 34285°
Insurance N 6276 2647 1,485 1.115 490 8560 20,573 3.716 3716 24289
Dues and fees 7207 3,005 1.745 1,043 399 5.837 19,236 272 3998 4270 23,506
Litigalion expenses 20,460 8,008 3510 1,988 739 2,169 36,674 36674
Temporaresicontract services 22170 10,478 5.269 7.909 3,385 96,706 145,917 1,315 37,149 28,464 174,381
Sub-Granis 115,454 7,346 34,583 11,929 4437 46,344 220,093 120093
Travel 28,340 6,137 5,713 2673 1,162 4,734 49,319 564 2011 9,575 58,894
Distributions to campaign partners ' - 82,17 2017 82,117
Other expenses 785 325 T4 129 57 T 2,393 22,994 435 23429 25,822
Depreciation 30,677 30,677 5,541 5,541 36,218

Total Functional Expenscs -~ % 1360360 S 559071 S 373,543 3 205,384 5 87,385 $ 1,234,307 $ 31820051 5 197.846 $ 660,394 s §58.240 $ 4,678,291

~

See notes to financial statements
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Statement of Functional Expenses
For the Year Ended December 31, 2018

Program Services E . Supporting Services
Domestic Housing Other . ) Management
Violence Justice Senior Law Youth Law Civil Legal ' and Combined
Pigject Project Project Proiect Sepvices Total Fund Raising Generl Total ' Tota)

Salaries ’ $ 503,360 . § 425938 $ 302132 s 98,038 M 891,275 $ 2220743 3 50,382 9 338,454 s 388 R36 $ 2609579
Payroll taxes 38,507 32,584 23,113 7.500 - 66,834 168,538 3966 26,875 30,841 199,379
Employee benefits 78,242 66,933 - 46,827 15,305 126,629 - 333,936 4,970 50,505 55475 389,411
Space and occupancy 39922 32695 2),142 7420 89,708 190,887 5128 25,935 31,083 221970
Office supplies and expenses 8.086 6,900 6,129 1,607 14,240 36,962 12,844 6,595 19,439 . 56,401
Postage 1,811 1,458 1075 - 337 1,728 T 6409 . 156 949 1,705 8,114
Equipment rental and maintenance 4,406 3,381 2,178 Rl 7376 - 18,112 487 © 2463 2,950 21,062
Communications 6,461 5313 3,458 1,219 11,599 28,050 754 3.814 4,568 32618
Library 11,678 8,981 7,106 3,788 5414 36967 993 . 5026 6,019 42,986
Training and meetings 71,936 15,827 5,345 81 4,004 33,941 1,051 4,633 5,684 39,625
[nsurance - 3,493 2883 - 1,854 655 9,697 18,582 498 2,526 3.024 21,606
Dues and Fees . 3,204 2997 2,280 596 6,617 15,794 424 2,147 2,57 18,365
Litigation expenses . 13,145 i 6,483 3.825 927 14,268 38,648 38,648
Temporaries/contract services  J 14,860 12,980 8,056 1,972 149,488 . 188,356 8,755 26,100 34.855 233211
Sub-Grants 79,609 5728 725 348 40,840 127,250 B 127,250
Travel . - 16510 10,320 7418 3499 2,205 39952 2,268 5.591 7.859 47,811
Distributions to campaign partners . ' ‘ 97,314 97,314 97314
_Other expenses ’ 651 508 341 114 579 2,193 21,349 3,118 24 467 26 660
Depreciation | ’ 17,972 17,972 483 2,444 2,927 20,899

Total Functional Expenses b 831,881 $ 641,909 $ 443004 $ 146.025 $ 1460473 $ 3.523292 $ 2124227 $S 507,195 by 719,617 $ 4242909

See notes to financial statements.
6



'NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Statements of Cash Flows
For the Years Ended December 31,2019 and 2018

CASH FLOWS FROM OPERATING ACTIVITIES
‘Change in net assets
Adjustments to reconcile change in net assets to
nct cash used by operatmg act:vntacs
Depreciation
Net effect of changes in: .
Grants and contracts receivable
Contributions receivable
Prepaid expenses :
Accounts payable
Accrued expenses
Deposits held for others
Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTI\’]TIES
Purchase of property and equipment.
" Purchase of investments
Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on note payable
Net cash used for financing activities

NET INCREASE (DECREASE) IN CASH AND EQUIVALENTS

CASH AND EQUIVALENTS - January 1
CASH AND EQUIVALENTS - December 31

«

See notes to financial statements

7 -

2019 2018

$ .(699,927) © § (548,075)
36,218 20,899
898,714 589,294
(11,587) (22,731
4295 (4,732)
8,059 40972
25,898 19,410
104,810 (4,167)
366,480 90,870
(46,249) (26,773
(175,059) (697,622)
(221,308) (724.,395)
(12,000) (12,000)
{12,000) - (12,000
133,172 (645,525)
642,189 1287714

§ 775361 $ 642,189




NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS
. For the Years Ended December 31, 2019 and 2018

NOTE 1--SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

New Hampshire Legal Assistance, Inc. is a non-profit organization incorporated in 1971, with the mission
to fulfill America’s promise of equal justice by providing civil legal services to New Hampshire’s poor,
including education and empowerment, advice, representation. and advocaty for systemic change.

The accounting policies of New Hampshire Legal Assistance, Inc. (the ‘Entity’), conform to accounting
principles generally accepted in the United States of America as applicable to nonprofit entities ehcepl as
indicated hereafter. The following is a summary of significant accountmg policies.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statements have been prepared in accordance with the reporting pronouncements pertaining
to Not-for-Profit Entities included within the FASB Accounting Standards Codification. The Entity is
required 1o report information regarding its financial position and activities according to the fotlowing net
asset classifications:

Net Assets Without Donor Restrictions — Net assets available for use in general operations and not subject

to donor or certain grantor restrictions. The governing board has designated, from net assets without
donor restrictions, net assets for an operating reserve.

Net Assets With Donor Resirictions — Net assets subject to donor or certain grantor imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met by the passage of
time or other events specified by the donor. Other donor-imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained in perpetuity. Donor-imposed restrictions are
released when a restriction expires, that is, when the stipulated time has elapsed, when the stipulated
purpose for which the resource was restricted has been fulfilled, or both. '

Recognition of Donor Restrictions

Contributions are recognized when the donor makes a promise to give to the Entity that is, in substance,
unconditional. The Entity reports. contributions restricted by donors as increases in net assets without -
donor restrictions if the restrictions expire (that is, when a stipulated time restriction ends or purpose
restriction is accomplished) in the reporting period in which the revenue is recognized. All other donor
restricled contributions are reported as increases in net assets with donor restrictions, depending on the
nature of the restrictions. When a restriction expires, net assets with donor restrictions are reclassified to
net assets without donor restrictions and reported in the statements of activities as net assets released from
restrictions. :



NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
for the Years Ended December 31, 2019 and 2018

The Entity has adopted FASB Accounting Standards Update (ASU) No. 2018-08 Clarifying the Scope
" and the Accounting Guidance for Contributions Received and Contributions Made, which is meant to
assist entities in evaluating whether transactions should be accounted for as contributions. (nonreciprocal
transactions), or as exchange (reciprocal) transactions, and determining whether a contribution is
conditional. Adoption of ASU 2018-08 was required for financial statements issued for fiscal years
beginning after December 15, 2018, and accordingly, the Entity has adopted the new guidance as of
January 1, 2019. The amendments in ASU 2018-08 are applicable only to the portions of révenue or
expense not previously recognized,.and therefore have no impact on prior-period results or on opening
balances of net assets.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand and other cash accounts with a maturity of 90 days or
Iess For purposes of the Statements of Cash Flows, cash and cash equivalents consist of the following:

: 2019 . 2018
As presented on the Statements of Financial Position - '
Cash and equivalents $ 645,108 $ 616,746
Cash, restricted o 130.253 25,443

$ 775361 $ 642,189 .

Investments

Investments, which consist of brokered certificates of deposit and treasury bills, are reported at their fair
values in the statements of financial position. Net investment return/(loss) is reported in the statements of
activities and consists of interest income, and unrealized gains and losses, less external and direct internal

" - investment expenses.

C'an!ributions Receivable

Uncondltlonal pledges are recorded as made. These amounts are recorded at the present value of the
estimated fair value. Conditional pledges are recognized only when the conditions on which they depend
are substantially met and the pledges become unconditional. All contributions receivable are considered
current and expected 10 be received within one year. B '

Property and Equipment

Property and equipment is recorded at_cosf for purchased items and at fair value for donated items as of
the date of donation. Property and equipment is summarized a$ follows:

2019 2018
Land i h) 10,000 $ 10,000
Building and improvements’ ) 474,993 474,993
Leasehold improvements 2,050 2,050
Equipment 268 411 248,932
- 755;454 735,975
Less: Accumulated Depreciation (483,591) (474,143)

$ 271,863 - § 261,332




NEW HAMPSHIRE LEGAL ASSISTANCE, INC,
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31,2019 and 2018 B

Depreciation is computed using the straight-line method covering estimated three to ten-year lives for
equipment, seven to forty-year lives for the building and improvements, and over the life of the related
lease for leasehold improvements. Expenditures for repairs and maintenance are expensed when incurred
and betterments with a useful life in excess of three years are capitalized.

‘Depreciation expense for the years cndmg December 31 2019 and 2018 was $36,218 and $20 899,
respectively.

Deposits Held for Others

Deposits held for others consist of funds that are held for the express purpose of third-party individuals
and organizations and are therefore not available to support the Entity’s own programs.-

Bad Debts :
. N .
The Entity uses.the reserve method for accounting for bad debts. It is the Entity’s policy to charge off
uncollectible receivables when management determines the receivable will not be collected. Contributions _
receivable at December 31, 2019 are recorded net of an allowance for uncollectible pledges of $1,750.

Cuase Revenue

e N
The Entity receives a regular stream of case revenue from fees in Social Security and SSI disability cases.
These fee awards must be approved by the Social Security Administration Administrative Law Judge.
From time to time the Entity also receives larger attorney fee awards in individual and class action cases.
These class action fee awards are eplsodlc and it is not possnble to predlcl in advance their amounts or the
dates they will be recelved

Donated Services

The Entity receives donated professional services from a variety of part-time volunteers and interns in the
_form of administrative assistance, as well as paralegal and legal services. The estimated fair value of these
donations is recorded as revenue and expenses in the statements of activities. Donated services recognized.
as revenue and expenses in the statements of activities for the years ending December 31,2019 and 2018
was $92,239 and $127,011, respectively.

- Fund Raising Activities

Fund raising expenses represent the allocated costs of the Campaign for Legal Services (See Note 12
below). Distributions of campaign donations to the Entity’s campaign partner agency have been included
as fundraising expense because the Entity has an agreement lo distribute thése funds, which do not
represent typical, out-of-pocket operating expenses of the Entity. Distributions of campaign donations for
the year ended December 31, 2019 and 2018 totaled $82,117 and $97,314, respectively.

Functional Allocation of Expenses
The costs of program and supporting services activities have been summarized on a functional basis in the

statements of activities. The statements of functional expenses present the natural classification detail of
expenses by function. ' !



NEW HAMPSHIRE LEGAL ASSISTANCE, INC. .
NOTES TOQ FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2019 and 2018 *

The financial statements report certain categories of expenses that are attributed to more than one
program or supporting function. Accordingly, certain indirect costs have been allocated among the
programs and supporting services benefited, based primarily on percentage allocations calculated based
on hours worked (time and effort). The expenses that are allocated include payroll taxes, employee
benefits, occupancy, office supplies and expenses, postage, equipment rental and maintenance,
communications, professional library, insurance, dues and fees, contract services, travel, and depreciation,
which are all allocated on the basis of time and effort, as noted previously.

Income Taxes

The Ertity is exempt from Federal income taxes under Section 501(c)(3) of the Internal Revenue Code
and is also exempt from State of New Hampshire income taxes and, therefore, has made no provision for
Federal or State income taxes. In addition, the Entity has been determined by the Internal Revenue
Service not to be a "Private Foundation” within the meaning of Section 509(a} of the Code. The Entity is
annually required to file a Return of Organization Exempt from Income Tax (Form 990) with the IRS.
FASB Accounting Standards Codification Topic 740 entitled Accounting for Income Taxes requires the
Entity to report uncertain tax-positions for financial reporting purposes. The Entity had no uncertain tax
positions as of December 31, 2019 and, accordingly does not have any unrecognized tax benefits that
need to be recognized or disclosed in the financial statements. '

Estimates

The preparatign of financial statements in conformity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect certain
reported amounts and disclosures during the reporting period. Actual results could differ from those
estimates. .

Fair Value of Financial Instruments

Cash and equivalents, accounts receivable, accounts payable, and accrued expenses are carried in the
financial statements at amounts which approximate fair value due to the inherently short-term nature of
the transactions. The fair values determined for financial instruments are estimates, which for certain
accounts may differ significantly from the amounts that could be realized upon immediate liquidation.

NOTE 2--LIQUIDITY AND AVAILABILITY

The Entity regularly monitors the availability of resources required to meet its operating needs and other
contractual commitments, while also striving to maximize the investment of its available funds. Financial
assets in excess of daily cash requirements are invested in brokered certificates of deposit.

The following table reflects the Entity’s financial assets as of December 31, 2019 and 2018, reduced by
amounts that are not available to meet general-expenditures within one year of the statement of financial
position date because of donor and other restrictions or internal board designations. Amounts not
available include the board designated operating reserve. In the event the need arises to utilize the board
designated reserve funds for liquidity purposes, the reserves could be drawn upon through board
resolution. :



NEW HAMPSHIRE LEGAL ASSISTANCE; INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED) .
For the Years Ended December 31, 2019 and 2018

Financial assets available for general expenditure, reduced by donor or other restrictions limiting their
use, within one year of the balance sheet date, comprise the following;: '

2019 2018
Cash and equivalents 3 645,108 $ 616,746
Investments . 875,059 700,000
Grants and contracts receivable 2,173,248 3,071,962
Contributions receivable, net : 39,318 27,731
~ Total Financial Assets 3,732,733 4,416,439
Less:
Net assets with donor restrictions (2,371,796) (3,185,841)
Board designated -operating reserve - (550,000} {500,000)
Financial Assets Available to Meet Cash Needs -
for General Expenditures Within One Year - § 810937 $ 730,598

NOTE 3--SIGNIFICANT CONCENTRATIONS OF CREDIT RISK

The Entity maintains bank deposits at financial institutions with local branches located in' New
Hampshire. The Entity’s cash balances are insured by the Federal Deposit Insurance Corporation (FDIC)
up to a total of $250,000 for all cash checking and sweep accounts. The Entity has entered into
agreements with the financial institutions to move funds in excess of FDIC limits into insured cash sweep
accounts. Funds held in the insured cash sweep accounts are placed into FDIC insured deposit accounts
with other financial institutions throughout the Umted States. As of December 31, 2019 and 2018, the
Entity’s bank deposns were fully insured.

NOTE 4--INVESTMENTS

Fair Value Measuremenis

Fair value is the price that would be received to sell an asset or paid to transfer a lability in an orderly
transaction in the principal, or most advantageous, market at the measurement date under current market
* conditions regardless of whether that price is directly observable or estimated using another valuation
‘technique. The Entity reports under the Fair Value Measurements pronouncements of the FASB
Accounting Standards Codification (FASB ASC 820-10), which establishes a framework for measuring
fair value. That framework provides a fair value hierarchy that prioritizes the inputs of valuation
techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices
in active markets for identical assets or liabilities (level | measurement) and the lowest priority to
unobservable inputs (level 3 measurements). The three levels of the fair value hierarchy are described
below. ‘

Level 1 — Inputs to the valuvation methodology are unadjusted quofed prices for identical assets or
liabilities in active markets that the Entity has the ability to access at the measurement date.

Level 2 — Inputs to the valuation-include:

. Quoted prices for similar assets or liabilities in active markets;
e Quoted prices for identical or similar assets or liabilities in markets that are not active;
» Inputs other than quoted prices that are observable for the asset or liability;



' NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31,2019 and 2018

o Inputs that are derived principally from or corroborated by observable market data by
correlation or other means. ' '

If the asset or liability has a specified (contractual) term, lhe Level 2 input must be observable for
substantially the full term of the asset or liability.

Level 3 - lnputs to the valuation methodology are unobservable and &gmﬁcant to the f'ur value
measurement.

In some cases, the inputs used to measure the fair value of an asset or a liability might be categorized
within different levels of the fair value hierarchy. In those cases, the fair value measurement is
categorized in its entirety in the same level of the fair value hierarchy as the lowest level input that is
significant to the entire measurement. Assessing the significance of a particular input to entire
measurement requires judgment, taking into account factors specific to the asset or liability. The
categorization of an asset within the hierarchy is based upon the pricing transparency of the asset and
"does not necessarily correspond to our assessment of the quality, risk, or liquidity profile of the asset or
liability.

A significant portion of the Entity’s investments is in brokered cemﬁcates of deposnt The brokered
certificates of deposit and U.S. Treasury bill are valued by the custodians of the securities using pricing
models based on credit quality, time to maturity, stated interest rates, and market-r ate assumpnons and
are classified within Level 2.

. The following tables set forth by level, w1th1n the fair value hlerarchy, the Entity’s assets measured at fair
value on a recurring basis, as of December 31, 2019 and 2018:

Assets at Fair Value as of December 31, 2019

. Level 1 - Level 2 Level 3 Total
Certificates of deposit $ 875,039 . $ 875,059

Total Assets at Fair Value $ - $ 875059 % -~ $ 875,059

Assets at Fair Value as'of December 31, 2018

. Level 1 Level 2 Level 3 Total
Certificates of deposit ' $ 524,344 ' $ 524,344
U.S. Treasury bill- ) 175,656 175,656

Total Assets at Fair Value $ - $ 700000 § - S 700,000




NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2019 and 2018

NOTE 5--GRANTS AND CONTRACTS RECEIVABLE

Grants and contracts receivable, by funding category, consist of the following at December 31, 2019 and
2018:

2019 2018
State of New Hampshire and Federal - Departments and Agencies $ 1.685,257 $ 2,353,542
Local Governments 3,131 53,708
New Hampshire Bar Foundation - IOLTA ' . 280,000 270,000
United Way {various branches) ) ) . 34,375 37,190
Foundations and Other : ] 170,485 357,522

5 2,173,248 $°3,071.962

NOTE 6--NOTE PAYABLE
Note payable at December 31, 20!9‘_and 2018 consists of the following;:

2019 2018

Promissory note payable, maturing July 2020;
payable in monthly installments of $1,000 $ 5000 +~3 17,000

The Entity’s note payable is a result of a legal settlement agreement reached in November 2012. The
terms of the agreement require the Entity to make monthly payments of $1,000, with no interest, through
July 2020. In addition, as part of the settlement agreement, the holder of the promissory note will make
annual payments of $5,000 over a six-year period commencing April 30, 2013, to the Campaign for Legal
Services. The remaining note payable balance of $5,000 is scheduled to mature in the year ended
December 31, 2020. '

NOTE 7-ACCRUED VACATION LEAVE

Full-time employees earn annual vacation leave as they provide services. Pursuant to Entity policy, full-
time employees may accumulate, subject to certain limitations, unused vacation leave, and upon
termination of employment be compensated for such amounts at current rates of pay. Employees may not
“cash out” their accumulated vacation -leave at any time during their employment. Accumulated earned
vacation leave at December 31, 2019 and 2018 was $107,653 and $92,755, respectively, and has been
included as part of the ‘Accrued expenses’ liability in the statements of financial position.

NOTE 8--PENSION PLAN

The Entity operates a 401(k)-rétirement plan, and "under the plan’s “safe harbor” rules, the Entity °
contributes 3% of all employees’ salaries to the plan. Under the terms of the plan, the Entity has the
discretion to make a higher level of contribution to the plan but is not obligated. For the yecars ended
December 31, 2019 and 2018 the Entity's discretionary contribution was up to a 2% match of
contributing employees’ salaries. Contributions to the plan for the year ended December 31, 2019 and
2018 totaled $136,080 and $116,914, respectively. '



NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2019 and 2018

NOTE 9--NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions have been restricted for the following as of December 31, 2019 and
2018: ' :

- : 2019 2018
Subject to expenditure for specified purpose:
Civil legal services $ 70,124 © % 68,791
Fair Housing legal services - ‘ 120,747 . 317,935
Enviornmental Justice Project . 166,547 258,277
Elderly and Adult legal services 109,441 80,000
Health Care Access ‘ 18,696 -
Medical and Legal Collaboration _ ) ’ - 5.875
Consumer protection ‘ 56,983 65,460
Campaign for Legal Services ' 1,000 1,000
Other ) 1,000 -
) 544,538 797,338
Subject to expenditure-for specified period and purpose:
Civil legal services 1,017,709 987,192
Fair Housing legal services ' 136,679 91,756
Domestic violence legal services ' .- 152,058
Elderly and Adult legal services 219,438 269,120
Human Services and Homeless legal services 75,000 25,000
Victims of Crime legal services A 369,152 817,168
Health Care Acccss . 9,300 : -
Supervised Visitation legal services’ - 46,209
o 1,827,258 2,388,503
Total Net Assets With Donor Restrictions $ 2,371,796 $ 3,185,841

NOTE 10--LEASE CQMM]TMENTS

The Entity leases its current Manchester, New Hampshire office building under an agreement that
commenced October 1, 2014 and ended September 30, 2019. As of March 22, 2018, the original lease
was amended, with new terms of May 1, 2018 through April 30, 2023. The Entity leases its Concord,
New Hampshire office under an agreement that commenced November 19, 2014 and ended
November 18, 2019. As of July 30, 2019, the original lease was extended, with new terms through
November 18, 2024. The Entity leases its Berlin, New Hampshire office under an agrecement that
commenced June 1, 2017 and ended June 1, 2019. As of June 1, 2019, the original lease was extended,
with new terms through May 31, 2020. The Entity leases its Claremont, New Hampshire office under an
agreement that commenced January 1, 2017 and ends December 31, 2022. The terms of all of the
Entity’s leases contain a provision-that allow the Entity to terminate the lease prior to the end of the lease
term in the event of a funding reduction. Rental expense for leases was $187,458 and $181,027 for the
- years ended December 31, 2019 and 2018, respectively.



NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2019 and 2018

The following is a schedule, by years, of future minimum payments for operating leases: -

Year Ended ' Annual Lease

December 31 C Commitments
2020 $ 183,122
2021 ' 180,409
2022 183,316
2023 ] . : 121,180
2024 86,745
574772

NOTE 11-- ECONOMIC DEPENDENCY

For the years ended December 31, 2019 and 2018, approxnnately 31% and 27%, respectively, of total
unrestricted support and revenue was derived from an appropriation from the State of New Hampshire.
The discontinuation or reduction of the State appropriation would likely result in a decrease m services
provided by the Entity, until alternative revenues could be obtained.

NOTE 12--CAMPAIGN FOR LEGAL SERVICES

In June 2005, the Entity assumed administration of the Campaign for Legal Services (the Campaign) from
the New Hampshire Bar Foundation. The Camipaign is a joint fundraising effort on behalf of the Entity
and the Legal Advice and Referral Center (LARC), a not-for-profit entity providing civil legal services to-
low-income people in the State of New Hampshire. Revenue and expenses of these activities have been
reported as contributions received and made and as fund raising expenses in these financial statements.
For the years ended December 31, 2019 and 2018 the Campaign had total unrestricted revenue and
support of $350,350 and $376,457, respectively, and total expenses, excluding distributions, of $115,729
and $97,416, respectively. '

Distributions to the Campaign partners during the years ended December 31, 2019 and 2018 totaled
$234,62) and $278,041, respectively. Distributions were allocated and made as follows for the years
ended December 31, 2019 and 2018 the Entity received $152,504 and $180,727, respectively, and LARC
received $82,117 and $97,3 14, respectively. '

NOTE 13--CONT]NGENCIES
The Entity participates in a number of Federal and State assisted grant programs and contracts. Such
_ programs may be subject to financial and compliance audits by the grantors or their representatives. The

amounts, if any, of expenses which may be disallowed by a grantor agency cannot be determined at this
time, although the Entity expects such amounts, if any, to be immaterial.

NOTE 14--SUBSEQUENT EVENTS

Subsequent events have been evaluated through March 30, 2020 which is the date the ﬁnancml statements
were available to be issued.



NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended December 31, 2019 and 2018

NOTE 15-FUTURE ACCOUNTING STANDARDS

FASB has issued ASU 2016-02, Leases (Topic 842), which the Entity is required to'implement for the
year ending December 31, 2020. Management believes that this update will have a potentially significant
impact on the financial statements. The Entity will be.required to recogmze a right-of-use asset and a
lease liability for transactions currently identified as operatmg leases.



SCHEDULEI

NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Schedule of Expenditures of Federal Awards '
For the Year Ended December 31, 2019

Federal Granting Agency/Recipient Federal Total
State Agency/Grant Program/State Catalogue Federal Passed Through
Grant Number Number Expenditures to Subrecipients
DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
CDBG - Entitlement Grants Cluster:
Pass Through Payments from the City of Manchester, New Hampshire .
Communily Development Block Grants/Entitlement Grants 14.218 ' ] 3.500 $ -
Pass Through Payments [rorm the City of Portdmouth, New Hampshire
Community Development Block Grants/Entitlement Grants 14.218 2,005 -
Total CDBG - Entitlement Grants Cluster 5,505 -
Received dircctly from U.S. Treasury Department
Fair Housing Initiatives Program 14.408
© #FPENY90019 ' 187,500 -
#FPEI61013-01-01 75,000 -
: 262,500 -
Total Department of Housing and Urban Development 268,005 -
NEPARTMENT OF JUSTICE _
1ass Through Payments from the County of Straford, New FHampshire.
Justice Systems Response to Families ' 16.021° 2439 -
Reccived directly from U.5. Treasury Department -
Legal Assistance for Victims : 16.524
#2016-WL-AX-0037 152,057 15,782
Pass Through l’ag'men{s from New Hampshire D‘cparlmem of Justice
Crime Victim Assistance ' 16.573
#2017VL22 169,690 48,094
#2019vVVOCe0 292,700 106,284
#2020V1.22 324,622 -
787,012 154,378
Violence Against Women Formula Grants 16.588
#2018-WPF-AX-0017 . 45,000 -
Total Department of Justice 986.508 170,160
DEPARTMENT OF HEALTH AND HUMAN SERVICES
Pass Through Payments from New FHampshire Bureau
of Elderly and Adult Services
Aging Cluster: .
Special Programs for the Aging - Title 111, Part B - Grants
for Supporiive Services and Senior Centers 93.044 )
#17TAANHTISS 128,896 -
Total Aging Cluster 128,896 -
Total Department of Health and Human Services 128,896 -
Total Expenditures of Federal Awards $ 1,383,409 < 170.160

Seenoles to schedule of expenditures of federal awards
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
For the Year Ended December 31, 2019

NOTE 1--BASIS OF PRESENTATION

The accompanying Schedule of Expenditures of Federal Awards (the “Schedule™} includes the federal
award activity of New Hampshire Legal Assistance, Inc. under programs of the federal government for
the year ended December 31, 2019. The information in this Schedule is presented in accordance with the
requirements of Title 2 US. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Auwdit Requirements for Federal Awards (Uniform. Guidance).
Because the Schedule presents only a selected -portion of the operations of New Hampshire Legal
Assistance, Inc., it is not intended to and does not present the financial position, changes in net assets, or
cash flows of New Hampshire Legal Assistance, Inc.

NOTE 2--SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

" The accompanying Schedule of Expenditures of Federal Awards is presented using the accrual basis of
accounting, which is described in Note_ ! 1o New Hampshire Legal Assistance, Inc.’s financial statements.
Such expenditures are recognized following the cost principles contained in the Uniform Guidance,
wherein certain types of expenditures are not aliowable or are limited as to reimbursements.

NOTE 3—-INDIRECT COST RATE

New Hampshire Leg'll Assistance, [nc. has not elected to use the IO percent de minimis indirect cost rate
allowed under the Uniform Guidance.

NOTE 4--RELATIONSHIP TO FINANCIAL STATEMENTS

The recognition of expenditures of federal awards has been reported in the Entity’s financial statements as
program services and management and general cxpenses.
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REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT
OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE
WITH GOVERNMENT AUDITING STANDARDS

" Independent Auditor’s Report

To the Board of Directors
New Hampshire Legal Assistance, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United

States of America and the standards applicable to financial audits contained in Governinent Auditing
Standards issued by the Comptroller General of the United States, the financial statements of New
Hampshire Legal Assistance, Inc. (a nonprofit organization), which comprise the statement of financial
position as of December 31, 2019, and the related statements of activities, functional expenses, and cash
flows for the year then ended, and the related notes to the financial statements, and have issued our report
thereon dated March 30, 2020.
. T {

Internal Control Over Financial Reporting

In planning and performmg our audit of the financial statements, we considered New Hampshire
Legal Assistance, Inc.’s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of New
Hampshire Legal Assistance, Inc.’s internal control. Accordingly, we do not express an opinion on the
effectiveness of New Hampshire Legal Assistance, Inc.’s internal control. '

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A materiaf weakness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity’s financial statements will not be prevented, or detected and corrected on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less
severe than a material weakness, yet important enough to merit attention by those charged with
governance. :

Our consideration of interrial control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses
may exist that have not been identified.
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Compliance and Other Matters -

As part of obtaining reasonable assurance about whether New Hampshire Legal Assistance, Inc.’s
financial statements are free from material misstatement, we performed tests of its' compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could
have a direct and material effect on the determination of financial statement amounts. However, providing
an opinion on compliance with those provisions was not an objective of our audit, and accordingly, we do
not express such an opinion. The results of our-tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards. '

Purpose of this Report

The purpose of this feport is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion ‘on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the entity’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose. :

Manchester, New Hampshire
March 30, 2020 -
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EVACHON CLUKAY C-ERTIFIED PUBLIC 'ACCOU;N'TANTS

‘ 608 Chesinut Strect « Manchester, New Hampshire 03104
& COMPANY PC {603) 622-7070 « Fax: (603) 622-1452 « wwwvnchonctulkay.com

REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM
AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE

Independent Audilor‘s.Reporl

To the Board of Directors
New Hampshire Legal Assistance, inc.

Report.on Compliance for Each Major Federal Program

. We have audited New Hampéhire L.egal Assistance, Inc.’s compliance with the types of
compliance requirements described” in the OMB Compliance Supplement that could have a direct and
material effect on New Hampshire Legal Assistance, Inc.’s major federal program for the year ended
December 31, 2019. New Hampshire Legal Assistance, Inc.”s major federal program is identified in the
summary of auditor’s results section of the accompanying schedule of findings and questioned costs.

Muanagemeéent’s Responsibility

Management is responsible for comp]iance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for New Hampshire Legal Assistance,
Inc.’s major federal program based on our audit of the types- of compliance requirements referred to
above. We conducted our audit of compliance in accordance with auditing standards generally accepted in
the United States of America; the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States; and the audit requirements of
Title 2 US. Code of Federal Regulations Part 200, Uniforin Adminisirative Requirements, Cost
Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance about
whether noncompliance with, the types of compliance requirements referred to above that could have a
direct and material effect on a major federal prograni occurred. An audit includes examining, on a test
" basts, evidence about New Hampshire Legal Assistance, Inc.’s compliance with those requirements and
performing such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of New Hampshnre
Legal Assistance,.Inc.’s compliance.
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Opinion on Eac'h Major Federal Program

In our opinion, New Hampshire Lega! Assistance, Inc. complied, in all material respects, with the
types of compliance requirements referred to -above that could have a direct and material effect on its
major federal program for the year ended December 31, 2019.

Report on Internal Control Over Compliance

Management of New Hampshire Legal Assistance, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements referred
to above. In planning and performing our audit of compliance, we considered New Hampshire Legal
Assistance, Inc.’s internal control over compliance with the types-of requirements that could have a direct
and material effect on each major federal program to determine the- auditing procedures that are
appropriate in'the circumstances for the purpose of expressing an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with the
Uniform Guidance, but not for the purpose of expressing an opinion ‘on the effectiveness of internal
control over compliance. Accordingly, we do not express an opinion on the effectiveness of New
Hampshire Legal Assistance, Inc.’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over. compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or combination of deficiencies, in internal control over compliance, such that
there is a reasonable possibility that material noncompliance with a type of compliance requirement of a.
federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency in internal control over compliance is a deficiency, or a combination of deficiencies, in internal
control over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit attention by
those charged with governance. : ’

Our consideration of internal control over compliance was for the limited purpose described in
the-first paragraph of this section and was not designed to identify all deficiencics in internal control over
compliance that might be material weaknesses or significant deficiencies. We did ‘not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. | However,
material weaknesses may exist that have not been identified. b :

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose. ’

Noohon (ikiony tC

Manchester, New Hampshire
March 30, 2020



New Hampshire Legal Assistance, Inc.
Schedule of Findings and Questioned Costs
For the Year Ended December 31, 2019

Section I--Summary of Auditor’s Results

P

- Financial Statements

Type of auditor’s report issued: - Unmodified
Internal control over.financial reporting:

Material weakness(es) identified? yes X no

Significant deficiency(ies) identified? yes X___ none reported
Noncompliance material to financial statements noted? - yes X__no )
Federal Awards
internal Control ovér major federal programs:

Material weakness(es) identified? yes X no

Significant deficiency(ies) identified? yes X none reported

* Type of auditor’s report issued on compliance _

for major federal programs: Unmodified
Any audit findings disclosed that are required

to be reported in accordance with

2 CFR 200.516(a)? yes _ X no
Identification of major federal program(s):

CFDA Number(s) Name of Federal Program or Cluster

16.575 N Crime Victim Assistance

Dollar threshold used to distinguish between Type A and Type B programs: . $. 750000

Auditee qualified as low-risk auditee? - X__ yes no
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Section II-Financial Statement Findings

~There were no findings relating to the financial statements required to be reported by GAGAS.

Section ITI-Federal Award Findings and Questioned Costs

There were no ﬁlidilm'gs and questioned costs as defined under 2 CFR 200.51 6{a).
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NEW HAMPSHIRE LECAL ASSISTANCE, INC,
Combining Statement of Financial Position
December 31, 2019

New lHampshire - Campaign for

Legal Assistance - Legal Services Eliminations Total
ASSETS
CURRENT ASSETS: ‘ . . .

Cash and equivalents 3 546,413 $ 98,695 . : $ 645,108

‘Cash, restricted . . 130,253 130,253

Investments : 875,059 : - 875,059

Granls and contracts receivable © 2,173,248 2,173,248

~ Contribitions receivable, net 96,604 30,934 $ (88.240) - 39.318

Prepaid expenses . 33127 . : 33,127

Security deposits . 13,850 . 13,850
TOTAL CURRENT ASSETS T 3,868,554 129,649 (88.240) 3.909,963

NONCURRENT ASSETS: _

Property and cquipment {net) ‘ 271,863 : 271,863
TOTAL NONCURRENT ASSETS 271.863 L - 271.863
TOTAL ASSETS $ 4140417 ) 129,649 $ {88.240) $ 4,181,826

LIABILITIES & NET ASSETS
'CURRENT LIABILITIES: .

Accounts payable ‘ . $ 55,979 $ . 128,649 $ (88,240) % 96,388

Accrued expenses ) . 196,372 ) 196,372

Deposits held for others 4 130,233 130,233

Current portion of note payable 5,000 ) . 5.000
TOTAL CURRENT LIABILITIES ’ . 387,604 128,649 © (88,240) 428,013
TOTAL L1IABILITIES 387,604 - 128,649 (88,240) 428,013

NET ASSETS:
. Without donor restrictions: :
Undesignated . 832,017 832,017
Board designated operating rescrve 550,000 T 550,000
With donor restrictions: . c
Purpose restrictions 543,538 " 1,000 544,538
Time restrictions for future periods 1.827.258 1,827,258

TOTAL NET ASSETS . 3,752,813 ) 1,000 ' - 3,753,813

TOTAL LIABILITIES AND NET ASSETS § 4,140,417 $ 129,649 s (88,240) § 4.181,826
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.
Combining Statement of Financial Position
December 31, 2018

New Hampshire

Campaign for

Legal Assistance  Lesal Services Eliminations’ l'otal
. ASSETS : ’
CURRENT ASSETS:

Cash and cquivalenlsl ’ $ - 480,826 $ 135,920 g 616,746

Cash, restricted 25,443 25,443

Investments 700,000 700,000

Grants and contracts receivable i 3.071,962 3,071,962

Contributions receivable . 110,085 20.550 $ {102,904) 27.731

_Prepaid expenses 37,422 37,422

Securily deposits : 13,850 13.850

TOTAL CURRENT ASSETS 4,439,588 . 156,470 (102.904) . 4,493,154
NONCURRENT ASSETS: ]

Property and equipment (net} - 261,832 261,832
TOTAL NONCURRENT ASSETS 261,832 - - 261,832
TOTAL ASSETS _ -$ 4,701,420 $ 156,470 $ (102,904) _ $ 4,754,986

LIABILITIES & NET ASSETS
CURRENT LIABILITIES: :

Accounts payable $ 35,763 $ 155470  § (102,904 % 88,329

Accrued expenses 170,474 - 176,474

Deposits held for others 25,443 25,443'

Current portion ol note payable - 11,000 : 11,000
TOTAL CURRENT LIABILITIES i 242,680 155,470 {102,904) 295,246

; :
NONCURRENT LIABILITIES: )

Nole pavable, less current portion 6,000 6,000
TOTAL NONCURRENT LIABILITIES 6.000 - - 6000
TOTAL LIABILITIES - 248,680 155,470 {102,904) 301,246

NET ASSETS:
Without donor restrictions:
Undesignated . 767,899 767,899
Board designated operating reserve 500,000 500,000
With donor restrictions: .
Purpose restrictions : 796,338 . 1,000 797,338
Time restrictions for. future periods 2,388,503 2,388,503
TOTAL NET ASSETS ' 4,452,740 1,000 - 4,453,740
TOTAL LIABILITIES AND NET ASSETS § 4701420  § 156470  §  (102904) § 4754986
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-NE\\’ HAMPSHIRE LEGAL ASSISTANCE, INC.
Combining Statement of Activities
For the Year Ended December 31, 2019

New Hampshire  Campaign for

' Legal Assistance  Legal Services Eliminations Total
CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS :
SUPPORT AND REVENUE: C- _—
New Hampshire Bar Foundation - IOLTA $ 326667 $ 326,667
Government grants and contracts 1,293,160 1,293,160
United Wayvs . 43.333 } i 43,333
Contributions - Feundations and Other : 206,712 ' 206,712
Contributions - Campaign for Legal Services ’ ' 152,504 $ 350350 $  (152,504) 350,350
Case revenue 43419 ' 43419
Invesiment income 25,179 ' 25,179
Net asscts released from donor restrictions o o 2,503,589 . 2,503,589
TOTAL SUPPORT AND REVENUE o
WITHOUT DONOR RESTRICTIONS . ) 4,594.503 350.350 (152.504) 4,792,409
EXPENSES:
Program services: :
Domestic violence project ‘ ’ 1,360,361 1,360,361
Housing justice project . 559.071 . - 559.071
Senior law project ’ - - 373,543 ) 373,543
Public benefits : 205,384 T 205,384
Youth law project 87,385 87,385
Other civil legal services ’ ' 1,234307 . 1,234,307
Total program services 3.820,051 - - 3.820,051
Suppotiing scrvices: T
Fund raising . . ) 350,350 (152,504) 197,846
Management and general ’ 660,394 : 660,394
Total supporting services 660.394 350,350 {152.504) 858.240-
TOTAL EXPENSES ‘ . 4,430,445 350,350 (152,504) 4,678,291
INCREASE IN NET ASSETS
WITHOUT DONOR RESTRICTIONS 114,118 - - . 114,118
CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS
New Hampshire Bar Foundation - [OLTA 233,333 233,333
Government grants and contracis 1,245,664 . 1,245,664
United Ways ' 48.542 48,542
Contributions - Foundations and Other ‘ : 162,005 162,005
Nel assets released from donor restrictions ' (2,503.589) (2.503.589)
DECREASTE IN NET ASSETS ‘ :

WITH DONOR RESTRICTIONS (814.043) - - {814,045)
CHANGE IN NET ASSETS {699.927) - - {699,927
NET ASSETS - January | 4,452,740 1,000 - - 4453740
NET ASSETS - December 31 ) $ 3,752.813 b 1.000 § - $ 3753813
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NEW HAMPSHIRE LEGAL ASSISTANCE, INC.

- Combining Statement of Activities
" For the Year Ended December 31, 2018

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

SUPPORT AND REVENUE:
Ncw Hampshire Bar Foundation - IOLTA
Government grants and contracts
Uniled Ways
Contributions - Foundations and Other
Contributions - Campaign for Legal Services
Case revenue
[nvestmient income
Net assets released from donor restrictions
TOTAL SUPPORT AND REVENUE
" WITHOUT DONOR RESTRICTIONS

EXPENSES:
Program services:
Domestic violence project
Housing justice project
Senior law project
Youth law project
Other civil legal services
Total program services
Supporting services:
Fund raising
Management and gencral
Total supporting services
TOTAL EXPENSES

INCRIEASE IN NET ASSETS
WITHOUT DONOR RESTRICTIONS

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS

New Hampshire Bar Foundation - [OLTA
Government grants and contracts
United Wavs
Contributions - Foundations and Other
Net assets released (rom donor restriclions
DECREASE IN NET ASSETS
WITH DONOR 1§ES'I'I{]CTIONS

CHANGE IN NET ASSETS

NET ASSETS - January |
NET ASSETS - December 31
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New Hampshire'

Campaign for

Legal Assistance  Legal Services Eliminations Total
$ 314,998 $ 314,998
726,148 726,148
59.547 - 59,547
336,033 336,033
180,727 hY 370,457 $ (180,727 370,457
66,355 66,355
7.405 7,405
2,509,310 6,000 2,575,310
4;260,523 *376.457 (180.727) 4.456,253
831,881 831,881
641,909 641.909
443,004 443,004
146,025 146,025
1.460,473 1,460,473
3,523,292 ° - - 3,523,292
17,692 375,457 (189,727} 212,422
507.195 507.195
524,887 3,457 (180,727} . 719.617
4,048,179 375,457 (180,727} 4,242,909
212.344 1.600 - 213,344
225,002 225,002
1,133,778 1,133,778
50.023 50,023
405,088 405,088
(2,569,310) (6,000} (2,575,310)
(755.419) (6,000) - (761.419)
(543,075} {5,000} - (548,075)
4,995 815 6,000 - 5,001,815
§ 4.452740 $ 1,000 $ - $ 4.453.740




NEW HAMPSHIRE LEGAL ASSISTANCE

Board of Directors

(Updated February 2020)

KILE ADUMENE

Manchester Commumty

145 Hoellis St., Manchester, 03101

603-820-2121 .

kadumene{@gmail.com
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JOHN T. BEARDMORE Fidelity Investments John.Beardmore@@fimr.com
(Treasurer)

GEORGE DANA BISBEE, Esq
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P.O. Box 323, 20 Central Sq -
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dbutler@memxi.com
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Manchester, 03105-0326
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‘michael.delaney@mclane.com’
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Gallagher. Callahan &
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214 North Main St., P.O. Box 1415
Concord, 03302-1415
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ellioti@geglaw.com

CLAIRE H. GAGNON, CPA

Easterseals NH

555 Auburn St.. Manchester, 03103

603-621-3559

cgagnon{@eastersealsnh.org

MARGARET GOODLANDER,
Esq.

ELIZABETH GREENWOOD -

DOUGLAS P. HILL, Esq.

ANNE JENNESS, Esq.

Gallagher, Callahan &
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214 North Main St., P.O. Box 1415
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603-545-3622

jenness(@ecglaw.com

QUINN KELLY, Esq. |
{Treasurer)

Boyle, Shaughnessy &
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650 Elm St., Suite 404
Manchester, 03101

603-668-6216

gkelley@bsctrialattorneys.com

MICHAEL S. LEWIS, Esq.
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Pignatelli, PC

One Capital Plaza, P.O. Box 1500
Concord, 03302-1500

603-226-2600

msl@rathlaw.com

SINDISO MNISI WEEKS, LLB,
Ph.D.

University of
Massachusetts-Boston

100 Morrissey Blvd.
Boston, MA 02125

REBECCA NANN

Holistic Therapeutic
Arts

.| JOHN J. PELLETIER, SR.

DEBORAH KANE REIN, Esq.
(Co-Chair}

Hess Gehris Solutions -

95 N. State St. Concord, 03301

603-724-5081

deborahgrujhessgehris.com

TALESHA SAINT-MARGC, Esq.

Bemnstein Shur
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Manchester, NH §3105-1120 -

603-665-3814

tsaintmarcf@bemsteinshur.com

ERIN VANDEN BORRE, Esq.

Orr & Reno, PA

45 South Main St., Ste, 400

603-568-8764 cell

EvandenBorref@orr-renc.com
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CHERYL S. STEINBERG

EXPERIENCE:
NEW HAMPSHIRE LEGAL ASSISTANCE, Concord, New Hampshire ~
Director, Senior Citizens Law Project, May 2010 — present

Oversee project activities, represent clients focusing on illegal and abusive debt collection practices,
financial exploitation and nursing home/assisted living discharges, and provide training and outreachy.

Development Director, October 2006 - September 2010
Responsible for grant writing, research and management, and overseeing individual fundraising campaign.
' Staff/Directing Attorney, January 1999 — August 2007

Served in several capacities including general staff attomey, attorney/manager for the Senior Legal Adwce
Line, and project director for the New Hampshire Health Law Colhboratwe

DlSABILIT\’ RIGHTS CENTER-NH, Concord New Hampshire
Staff Attorne), January 1997 — December 1998

Represemed persons with disabilities in a vanely of civil legal matters, |nclud|ng special education law,

CONNOR AND KITCHEN, Manchester, New Hampshnre
Of Counsel, August 1996 — January 1997

Represented persons in family and special education law matters.

LAIW OFFICES OF ROBERT V. JOHNSON, 11, Concord, New Hampshire
Associate, October 1993 — July 1996

Represenled persons in a 'wide range of matters mcludmg personal i mjury workers’ compensation, probate
and famlly law.

CHAMBERLAIN AND CONNOR, Manchester, New Hampshire
~ Associate, August 1993 — October 1995

Represented persons in family law matters wnh a concentration in child advocacy and specml education
law,

THE HONORABLE SHANE DEVINE, SENIOR JUDGE
UNITED STATES DISTRICT COURT, Concord, New Hampshire
Extern, September 1992 — May 1993

_ Performed legal research and drafied court orders on a wide .rangc of legal issues.
EDUCATION:

FRANKLIN PIERCE LAW CENTER, Concord, New Hampshire
Juris Doctor, May 1993

SOUTHERN ILLINOIS UNIVERSITY, Carbondale, lllinois
Bachelor of Arts, Sociology, August 1983

Honors: Sociology Major Honors Award
BAR ADMISSION AND PROFESSIONAL ASSOCIATIONS:

Admitted to New Hampshire Bar, October 1993; member, National Academy of Elder Law Attorneys.



* RUTH HEINTZ
. "EDUCATION -

Univesity of California, Boalt Hall School of Law, Berkeley, CA
\ .ID.,May 1995

Dartmouth College
B.A. cum laude with major in engineering sciences, June 1988 -

BAR ADMISSIONS o ' ,

State Bar of California - 1996 (inactive)

State Bar of Ohio - 1997 (inactive)

State Bar of Oregon - 1999 (submitted Form A resignation in 2007)
State Bar of New Hampshire - 2004

EXPERIENCE

New Hampshire Legal Assistance, Littleton, New Hapnpshire

Staff Attorney, starting June 2004, Managing Attorney, September 2008 to_present.

Represent and provide legal advice to low-income and senior clients living in northern New Hampshire
with a wide variety of legal problems: housing (evictions, conditions, Section 8 terminations, fair
housing); Social Security and Medicaid; family law (divorce, custody and visitation, child support,
domestic violence restraining orders); vocmployment compensation and other public benefits; utilities;
and other mattexs. Appear in state and federal courts and at administrative hearings.

Southeastern Ohio-Legal Services, Portsmouth, Zanesville, au'd Newark, Ohio

Staff Attorney, May 1996 to March 1999, Apxil 2001 to May 2004.

Represented and provided legal advice to low-income clients living in rural Ohio with a wide variety of
1égal problems: family law (divorce, custody and visitation, child suppert, domestic violence); housing
{evictions, conditions, rent escrow, land installment contracts, foreclosures); consumer law including
predatory lending and debt collection; utilities; Social Security, unenployment compensation, and other
public benefits; special education; wills; and other matters. Member of the “housing team” and
“predatory lending teamy” to strategize and address concers of low-incorme people. Appearcd in state
and federal courts and at administrative hearings. -

Legal Aid Services of Oregon, Pendleton, Oregon

Staff Attorney, April 1999 to April 2001. ' .

Represented and provided legal advice primarily to members aind other Native American residents of
the Urnatilla Tndian Rescrvation in various areas of poverty law and Indian law. Appeared in tribal and -
state courts and at adnrnistrative hearings. ’

‘San Francisco Neighborhood Legal Assistance Foundation, San Francisco, California .
Domestic Relutions Unit Law Clerk, January 1994 to May 1995. : .

Tast Bay Comnmunity Law Center, Berkeley, California
HIV Unit Intern, Januacy 1995 to May 1995,

Legal Aid Society of Alameda Cbunty, Qakland, California
Law Clerk, June 1993 to Junc 1994,

Family Violence Law Center, Borkeley, CA
Volunteer, Spring and Surnmer 1993,

Tongass Alaska Girl Scout Council, Tunean, AK
VISTA Volunteer, November 1989 to November 1990.




GEOFFREY D. KETCHAM
New Hampshire Legal Assistance
117 North State Street, Concord, NH 03301
603-223-9750, ext. 2823 - E-mail: gketcham@nhla.org

Experience

New Hampshire Legal Assistancel(NH LA), Conéord, NH, 2018-present
-- Managing Attorney, Concord Branch Law Office
Supervise locally-based NHLA advocates, support staff, interns, law students, volunteers
Statewide administrative and court advocacy and litigation -
Legislative and administrative advocacy, statewide projects, commumty partnershlps
New Hampshire Bar Association
Northeast Legal Aid, Inc. (Merrimack Valley Legal Services), Lowell, MA, 2004-2018
. Staff Attorney, housing, family/domestic relations, elder & public benefits
Caretakers of Children at Risk (CCR) Project Coordinator (2017-2018)
Northeast Housing Court Lawyer for a Day Program Coordinator (2014-2017)
"Housing Unit Head (2014-2017)
Training/mentoring new staff; AmeriCorps supervisor; supervise interns, law students
Administrative and court advocacy and litigation
-Stl ategic Planning, Mergcr Private Attorney Involvement & Necds Assessmerit
committees : . :
Assist with grant compliance and development
Greater Lowell Bar Association.
Gordon College, Wenham, MA, Adjunct Professor, 2015
Department of Political Science; Course Title: Law and Society
Legal Aid of East Tenncssee, Inc. , (Knoxville Legal Aid Society), Knoxville, TN, 1999-2003
Staff Attorney, public benefits, consumer & general practice
Administrative and court advocacy and litigation :
‘Community presentations & outreach; develop & edit program pubhcatlons
Tennessee Alliance of Legal Services (TALS) rask forces
- Knoxville Bar-Association
Retired and Senior Volunteer Program (RSVP) Advisory Council
Full Service Schools Project, Detainer Project, Saturday Bar, Veterans Stand Down,
Fresh Start classes, Urban League seminars '
The Neal Law Firm, Knoxville, TN, 1998-1999, Associate, general civil practice
Bar Admissions: Tennessee, 1998; Eastern District of Tennessee (U.S. District Court), 2003;
Massachusetts, 2005, (2004 pursuant to Rule 3:04); New Hampshire, 2019; United States
District Court, District of New Hampshire, 2019 :

Education

Doctor of Jurisprudence, University of Tennessee College of Léw, Knoxville, TN, 1998
Bachelor of Arts in History, Gordon College, Wenham, MA, 1994
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Contributions to Legal Field & Community

Legal Tactics (MA tenant rights publication) Author & Reviewer (2017-2018)
Commission on the Status of Grandparents Raising Grandchildren panel member (2018)
Northeast Housing Court Lawyer for a Day Program Training (2006-2017)

Northeast Housing Court Tenancy Preservation Program Advisory Group (2014- 201 8)
Massachusetts Society for the Prevention of Cruelty to Children presentation (2014)-
Greater Lowell Education and Advocacy Network (GLEAN) Advisory Team (domestic,
violence high risk group) (2012-2014)

Middlesex Community College, Work Readiness Program presentation (2008)
Community presentations & outreach; develop & edit program publications

Training Opportunities

New Hampshire Bar Association, Continuing Legal Education
.NHLA Trial Skills and Substantive prografns ' i’
Massachusetts Legal Assistance Corporation.programs

Massachusetts Contiriuing Legal Education programs

Massachusetts Legal Reform Institute, Inc. programs

American Bar Association Litigation training for Legal Services Advocates
" National Institute for Trial Advocacy litigation training
National Consumer Law Center consumer rights conference

TALS conferences '

Tennessee Commission on Contmumg Legal Educatlon

Other Involvemcnt

New England Academy, Beverly, MA, Advisory Board Member (past)

First Congregational Church, Kingston, NH, music director

Legal Aid Staff Association; officer, member, committee chair/member (TN & MA)
Town & Timberlane Youth Recreational Athletics, YMCA coach and volunteer
Tlmberlane Music Association, member and volunteer
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Candace Cappio Gebhart

SUMMARY.

Skilled paralegal with broad-based experience. Demonstrated ability to .
handle high' volume caseload effectively and consistently. Proficiency in
legal research and writing, Excellent communicator. Keen organizational
and administrative skills. Exceptionally detail orientated.

PROFESSIONAL EXPERIENCE

- NEW HAMPSHIRE LEGAL ASS]STANCE Manchester, NH October 2005 - present
PARALEGAL ’
Provide support to staff attorneys and direct legal services to low-income and elderly clients in
the areas of housing, bankruptcy, local welfare, and public benefits. Responsnb:htnes include
providing counse! and advice to and extended representation of clients in subsidized housing,
local welfare and public benefit matters; exténsive preparation of motions, memoranda or points
and authorities, discovery requests and responses thereto, summaries of depositions and medical
records, case chronelogies, and the like. Attend depositions and court hearings, prepare trial and
oral argument notebooks, prepare exhibits for trial, draft Q & A, prepare clients for trial. Give

_presentations about landlord and tenant law, local welfare, ploperty tax relief, etc., to low-income
and elderly service providers and the public.

ORR & RENO, PA, Concord, New Hampshlre August 2004 - October 2005
PARALEGAL

Legal and factual research to support thlgatxon Department consisting of eleven full-time
litigators; directly assigned to the Litigation Department Director and three attorneys.
Responsibilities include extensive preparation of motions, memoranda or points and authorities,
discovery requests and responses thereto, summaries of depositions and medical records, case
chronologies, and the like. Attend déepositions and court hearings, prepare trial and oral argument
notebooks, prepare exhibits for trial, draft Q & A, prepare clients for trial. Average monthly
billable hours: 122.

OTTIS, COAN & STEWART, LLC; Greeley; Colorado 2001 - July, 2004
LEGAL ASSISTANT - ' _

Assist partner in preparation of real estate documents, primarily for subdivisions (development
agreements, covenants, homeowner association documents); responsible for preparation of
mechanic’s lien documents, demand letters for collection and, when necessary, plcadmgs for
same (complaint, motions for default judgment, etc.).

LAW OFFICES OF ZILDA MCCAUSLAND & EILER & AICKLEN, LLC; 2000 - 2001
LEGAL ASSISTANT © Santa Rosa, California

Legal and factual research for a family law practitioner (McCausland) and the satellite office of a
firm specializing in defense of personal injury litigation matters. Approximately 40% of Ms,
McCausland’s caseload was in the representation of non-English speakmg children during the
term of dependency and neglect proceedings.

HATHAWAY, SPEIGHT & KUNZ, LLC,; Cheyenne, Wyoming ; : 1998 - 2000



LEGAL ASSISTANT .

Assisted partner whose practicé comprised of serving as bond counsel on public financing
transactions throughout the State of Wyoming. Directly responsible for the preparation of
resolutions, trust indentures, agency agreements, and myriad closing documents for the issuance
of bonds through public offering and private placement. -

BOULDER COUNTY LEGAL SERVICES; Boulder, Colorado ' 1990 - 1994
PRO BONO COORDINATOR/PARALEGAL .

Implemented, coordinated, recruited, and maintained the volunteer attorney program
{(approximately 350 attorneys) through community outreach, technical assistance, case follow-up
and support. Responsible for interview, selection, and scheduling of non-attorney volunteers
(approximately 20 paralegals). Developed, updated, and produced specific training seminars and
materials for both groups and other agency programs related to low-income client population and
BCLS program needs. Participated in agency and community meetings regarding legal issues,
rights and/or services by providing information that was clear, knowledgeable, and supported
with appropriate materials. Worked cooperatively with the Boulder County Bar Association,
Department of Sotial Services, and other agencies and organizations in developing strategies to
effectively advocate for low-income populations. Demonstrated ability to handle high volume
caseload effectively and consistently (annually: referred approximately 600 cases to private bar
and opened 25 cases personally) while supervising administrative office personnel and tasks to
maintain and enhance effective operation of the program.

ADDITIONAL RELEVANT EXPERIENCE

“ CITY ATTORNEY’S OFFICE; Boulder, Colorado - ; 1988 - 1990 -

LEGAL ASSISTANT
" NATIONAL WILDLIFE FEDERATION; Washington, D.C.  1985-1988
LEGAL ASSISTANT' .
ACHIEVEMENTS

TWIN PINE RANCH; Wheafland, Wyoming
FATHING RANCH, Iron Mountain, Wyoming
RANCH HAND

NOMINATED BY THE BOULDER BAR ASSOCIATION AND THE 1994
BOULDER WOMEN’S BAR ASSOCIATION FOR THE COLORADO BAR
ASSOCIATION’S JACOB V. SCHAETZEL AWARD {demonsiraied dedication

to the development and delivery of legal services to the poor}

JOFFREY BALLET . 1963 - 1970 .

EDUCATION

GEORGE WASHINGTON UNIVERSITY; Washington, D.C.
Lepal Assistant Certiftcate

PRATT INSTITUTE: Brooklyn, NY,
Bachelor Industrial Design



CONTRACTOR NAME

Key Personnel

~

Name Job Title Salary % Paid from | Amount Paid from
: this Contract | this Contract

Chery] Steinberg SLP Director | 107,537 36.9% $39,706

Ruth Heintz Managing Attorney 107,537 9.2% $9.926

Geoff Ketcham Managing Attorney 102,268 9.2% $9,440

Candace Gebhart Staff Paralegal - 74,315 9.2% $6,860
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| STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 63301
603-271-5034 1-800-852-3345 Ext. 5034
Fax:603-271-5166 TDD Access: 1-800-715-2964
www.dhhs.nh.gov

Jelrey A. Meyers
Commissioner

Deborah D, Scheerz
Director

April 24, 2019
His Excellency, Governor Christopher T Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authonze the Department of Health and Human Services, Division of Long Term. Supports
and Services, to exercise a renewal option and amend an existing contract with New Hampshire
Legal Assistance (Vendor #154648), 117 North Stale- Street, Concord, New Hampshire for the
continuation of Legal Services to eligible adults, age sixty (60) or older, by increasing the price
limitation by $182,802.77 from $ $396,955.69 to an amount not to exceed $579, 758.46 and by
extending the contract completion date from June 30, 2019 to September 30, 2020, effectlve upon
Governor and Executive Council approval. This agreement was originally approved by the Governor’
and Executive Council on October 26, 2016-(item #13), and subsequently amended on January 10,
2018 (ltem #15). 85% Federal Funds, 15% General Funds. .

Funds to support this request are ant|c1paled to be avallable in the following account in State
" Fiscal Year (SFY) 2020 and SFY 2021 with the authority, to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed and justified,

05.9548-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
ELDERLY - ADULT SERVICES, GRANTS TO LOCALS, ADMIN ON AGING SVCS GRANTS, 85% FEDERAL,
15% GENERAL -
: . © hnen , .
Fiscal Gass” Class Tl Job Nurmer | CUrTETE Modified (Dw‘ff;‘;) {Revised Moified
Year . _ . Budget Amount . Budget
2017 | 540-500382 | Social Service Contracls | 48130310 | $104.471.25 80|  $104,471.25
2018 |’ 540-500382 | Social Service Conlracts | 48130310 | $146,242.22 $0.00] - $146,242.22) .
2019 | 540-500382 | Social Service Conlracts | 48130310 | $146,242.22 .$0.00]  $146,242.22
2020. | 540-500382 | Social Service Conlracls | 48130310 $0.00] $146,242.22] $146,242.22
2021 | 540-500382 | Social Service Conlracts | 48130310 $0.00]  $36.560.55]  $36.560.55
- TOTALS | $396,955.69]  $182,802.77| $579,758.46




His Excellency, Governor Chnstopher T. Sununu
. and the Honorable Council
Page 2 of 3

EXPLANATION

The purpose of this request is to allow the Department to continue to provide legal services,
as outlined in Section 307 (11) (A) of the Older Americans Act, for adults age sixly (60) and older,
who are not on Medicaid, and demonstrate a need.

Legal services provided by the Contractor help older individuals secure and maintain their
independence as well as sustain their health and quality of life. Services include legal advice and
counseling to eligible individuals, titigation by attorneys, and paralegal services to address questions
and concerns that are civil in nature. Issues addressed may include, but are not limited to, consumer
“ concerns, family-matters, housing issues, public assistance benefits, utility shut-offs, and problems
related to nursing home care or residential care servnces Legal services also mclude representation

- at hearings when necessary. :

If approved th|s renewal request will assist the Department in ensuring the Contractor
continues to demonstrate positive outcomes reIated to the performance measures identified in the
initial scope of work approved by Governor and Councul on October 26 2016 {item #13).
Performance measures lnclude ‘

e Number of legal advrce counsellng, and litigations activities; -
. Number of legal representatron activities provided at heanngs or in court; and
. Ensunng pubhc awareness though outreach and,_.educat_lon N

Thie onglnal contracl was competltrvely b:d

As referenced in the Exhlbrt c-1, and rewsrons to Generai Provisions of the Conlract are that

Ve

approvai from’ the ‘Goverrior and Executlve Councﬂ The Department “exercised” a/renewal optron ‘to
exlend services by nine {9) months, approved. by the Govemor and Executive Council on January 10,
2018 (item #15). Through this request, the Department is exercising a second (2"") and final renewal '
optron for the remaining fifieen (15) months; leaving no months remaining. :

Should the Governor and Executnve Councn not approve this requesl Iegal services provided
to Iow income elderly clients may be reduced or eliminated which could jeopardize their ability to
remain in their homes and communities. In addition, not approving this request may resuit in the
need for more-costly, long-term care serwces in traditional nursing homes or through communlty-
based care programs _

Popuiataon and area to be served Statewrde approxlmately 1,500 rndnnduals will be served
from July 1, 2019 through September 30, 2020

Source _of Funds:-BS%_ Federal _Funds from the Uniled States Department of Health and
. Human. Services; Administration.for. Community. Living, Older Americans Act Title (Il - Grants for
Supportive Services, Catalog of Federal Domestic Assistance (CFDA) #93.044 and Federal Award
Identification #17AANHT3SS and 15% General Funds.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 30f 3

In lhe event that the Federal Funds become no Ionger avarfable addrllonal General Funds
will not be requested lo support this program.

R*‘e, pectfully submitted,

Jeffrey A. Meyers
Commissioner

The Depariment of Health and Human Services "Mission is to join communitics and families
in providing opportunitics for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Loga! Services

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Legal Services Contract

_This 2™ Amendment to the Legal Services contract (hereinafier referred to as “Amendment #27) dated this
16 day of April, 2019, is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "Slate” or "Depariment”) and New Hampshire Legal Assistance
(hereinafter referred to as "the Contractor”), a non-profit corporation with a place of business at 117 North

. State Street, Concord, NH 03301,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive’ Council
on October 26, 2016, (Item #13), as amended on January 10, 2018 (ltem #15), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, Generai Provisions, Paragraph 18 and Exhibit C-1, Revisions to
General Provisions, Paragraph 3; the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive Councﬂ
and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to.
support continued delivery of these services.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Forml P-37 General Provisions, Block 1.7, Completion Date, to read:
September. 30, 2020

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$579,758.46 o

3. Form P-37, Generai Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director

4. Form PI-37. General F;rovi.sions. Block 1.10, State Agency Tele'phone Number, to read:
603-271-9631 |

5. Delete Exhibit K, DHHS Information Security Requirements-(6/2017) in its enhrety and replace with
Exhibit K, DHHS lnformatlon Security Requirements (v5 10.09.18).

Now Hompshire Legal Assistance Amendmaent #2
RFA-2017-BEAS-04-Legal-01-A02 Page 10f3 |



New Hampshire Department of Health and Human Services
Legal Services ’

This amendment shall be effective upon the date of Governor and Executive Council approval.
. INWITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire !
Department of Health'and Human Services

4/&5//? ' 3 _K&éﬁgdaﬂzé%_
Date _ Name: Deéora# D. §e

T'“e Drrecspr, Dyvissinp Lorng Zerrn
u//.; s asof Senorecs

New Hampshire Legal Assistance

4liql do1q //MJ
Dake ! Name:” Cosnh M AfTser /JUShq Es?
THe" £Arcsve Direaty

A : )

. Acknowledgement of Contractor's signature:

Stale of _&m_ﬂmg‘sm;g County of_¥ox ¢reieie k on l\cﬂl‘l\ , before the undersigned officer,
personally appeared the person identified directly above, or sallsfactonly proven to be the person whose name is

signed above, and acknowledged that sihe executed this document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

Beecda, 6 Kicle

Name and Title of Notary or Justice of the Peace

My Commission Exp}i‘res: } q\ \ I 4
I

i ‘BHEN.DAG.K.IRK.NmPuDDc
State of New Harnpshire :
MvCommmautessmnmw 2019

New Hampshire Legal Asslstance : Amendment #2
RFA-2017.BEAS-04-Legal-01-A02 . Page 20f 3



New Hampshire Department of Health and Human Services
Legal Sorvices

The preceding Amendment, having been réviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Holoom 7 ,ﬂD

Date

‘ | hereby certify that the foregoing Amendment was approved by the Governor and Executive Cduncil of the State
of New Hampshire at the Meeting on: {date of meeting) ’

OFFICE OF THE SECRETARY OF STATE

Date . . Name: - . : -
; ' Title:
ery
1
Now Hampshiro Legal Assistanca Amendment #£2

RFA-2017-BEAS-04-Legal-01-A02 Page Jof 3



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized- acquisition, unauthorized -access, or any similar term referring 1o
situations where persons other than’ authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security incident” shall have the same meaning “Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Natlonal Institute of Standards and Technology U.S. Department
of Commerce.

3. .“Conﬁdential-.lnformation"‘or "Confidentia! Data™ means all: confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Informauon and
Personally Identifiable Information. - i
Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which ‘collection,-disclosure, protection, and. dispoéilion is governed by
state or federal law or regulation. This information includes, but is not limited to
Protecied Health Information (PHI), Pérsonal Information (Pl), Persona! Financial
tnformation {PFI),-Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card industry (PCl), and or other sensitive and confidential information.

4, 'End. User’ means any persdn or entity (e.g., contractor, contractor's employee,”
business associate, subcontractor, other .downstream .-user, elc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract,

5. "HIPAA"™ means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident™ means -an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) 1o gain unauthorized access to a
system or its data, unwanted disruption of denial of service, the unauthorized use of
a system for the 'processing or storage of data; .and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

- consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and mlsroulmg of physical or electronic

V5, Lasl ypdate 10/09/18 Exhibli K ) Controctor Initlals ﬁi} I
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New Hampshire Department of Health and Human Services
Exhibit K '
DHHS Information Security Requirements

- mail, all of which may have the potential to" put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State.of New Hampshire's Department- of Information
Technology or delegate as a protected network (designed, tested, and
approved,’ by means of the State, to transmit) - will be considered an open
network ‘and not adequately secure for the transmrssron of unencrypted PlI, PFI,
PHI or conﬁdenttal DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish .
or trace an individual's identity, such as their name, social security number, personal
information as defined in. New Hazmpshire RSA 3538-C:13, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to' a specuf ic individual, 'such-as’ date and place of birth, mother's maiden -
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of individually Identifiable Health
Information at-45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
'States Department of Health and Human Servaces

10."‘Protected Health Information™ (or “PHI*Y ‘has the same meanrng ‘as provrded in the
definition of “Protected Health lnformatron rn the HIPAA Privacy Ruie at 45 CFR. §
' 160 103 .

11. "Secunty Rule shall mean the Segurity Standards for the ‘Protection of Electronic
“'Protectéd Health Information at 45 C.F R Part 164 Subpart C, and amendments
thereto .

12. “Unsecured Protected Health Informatlon means Protected Heatth tnfon'natlon that is
"ot secured by a technology standard that renders Protected Health Information
unusable, unreadable, or -indecipherable to unauthorized individuals and is
developed or-endorsed by a standards developlng orgamzatton that is accredited by
-the Amencan Nattonal Standards Institute. .

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Dlsclosure of Conf dentral lnformatron

1. The Contractor must not use, disclose, maintain or transmit Confi dentlal Information
except as reasonably necessary as outlined under-this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PH) in any manner that would constitute a violation -
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs, Last Opdate 10/09/18 _ | Exhiblt K Contractor Inftials g“

DHHS Information

Sacurity Requirements ! !
Page20of® - Date b\- \q \q



New Hampshlre Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has’ agreed to be bound by addmonal
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract. _ .

6. The Contractor’ agrees to grant access to the data to the authorized representatives
© of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. .

N. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is fransmitting DHHS data containing
Confidential Data. between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a melhod of transmitting DHHS .
data.

3. Encrypted Email. End User may -only employ email to transmit Confidential Data if
‘email is encrypted and being sent to and being received by email addresses of
. persons authorized to receive such information.

4, Encrypted Web Site. If End User Is employing the Web tb transmit Confidential
Data, the ‘secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. EndVUser may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
.- Confidential Data. :

B. Ground Mail Service. End User may only transmit Confidential Data via cartified ground
mail within the contmental U.S. and when sent to a named individual.

7. Laptops and_ F’DA. If End User is employlng portable devices to transmit
Confidential Data said devices must be ‘encrypteq and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Lesl update 10/05/18 Exnibit K Contmctor Inttlats g;l I
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ. a virtual private network (VPN) wheén
remotely transmitting via an open wireless network.

3. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network {(VPN) must be
insialled on the End User's mobile device(s) or Iaptop from which information wili be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent 1nappropnate disclosure of
information. SFTP folders and sub-folders used for transmitling Confidential Dala will
be coded for 24-hour auto-deletion cycle (i.e. Confi dentlal Data will be deleted every 24
hours). . .

' 11, Wireless Devices. If End User is transrnitting Confidential Data via wireless. devices, all
" -data must be'encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF iDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the durallon of lh:s
Contract. After such time, the .Contractor will have 30 days to deslroy the data and any
derivative in whatéver form it may- exist; unless, otherwise requnred by law or permitted
under this Contract To lhls end the parties must:

A. Retention '

1. ‘The Contractor agrees it will not store, transfer or process "data collected in
connection with the services rendered under this Contract outside of the United

... States. This-physical- location. requirement. shalt.also apply in the.imptementation of
cloud computing, cloud service or cloud storage capabil;tles and mcludes backup
data and Disaster Recovery locations.

2. - The Contractor agrees to ensure proper security monitoring . capabilities are in -
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor providéd systems.

3. " The Contractor agrees to provide security awareness and education for its End '
Users in supporl of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Conf dential Data
-in a secure location and |dent|f ed in section IV. A.2

‘5. The Contractor agrees COnf dential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regutatlons regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-

" hacker, anti:spam, anti-spyware, and anti-malware utilities.. The environment, as a

. V5 Lasi updale 10/09/18 Exhiblt K o, Contractor Initials M
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New Hampshire Department of Health and Human Services
Exhibit K ,
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerablhty of the hosting
mfrastructure . )

B. Disposition v

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and. will
obtain written certification.for any State of New Hampshire data destroyed by the
Contractor or any subcontractors-as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
‘in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanilization, National Institute of Standards and Technology. u. s
Department of Commercé. The Contractor will document and certify in writing at
time of the data déstruction, and will provide written certification to the Department
upon request. The written. certification will include all details necessary to
demonstrate data has been-properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evalualed by the State and Contractor prior to destruction,

2. Unless otherwise specnﬁed within thirty (30) days .of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confi dentlal Data using a
. -secure method such as shredding.

‘3. Unless otherwuse spemﬁed within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
. by means of data erasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

A. Confractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor' will maintain proper securty controls to protect Department
confidential information coliected, processed, managed, and/or stored in the delivery
of contracted services. '

- 2. The Contractor will maintain -policies and 'procedures to protect Department

confidential information throughout the information lifecycle, where applicable, {from

. creation, transformation, use, storage and seécure destruction) regardiess of the
media used to store the data (i.e., tape, disk, paper, efc.).

V5. Lasl update 10/09/18 . . Exhiblt K . . ’ Contractor Intials 6 !
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New Hampshire Deﬁartment of Health and Human Services
' Exhibit K
DHHS Information Security Reduirements -

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where appllcable

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information. :

6. ' If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal ‘process or processes that defines specific secunty
expectations, and monitoring compliance 1o security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. - The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as parnt of
obtaining and maintaining access lo any Department system(s). Agreements will be
-completed-and-signed by the Contractor and any apphcable sub-contractors prior to
system-access being authorized.. )

B. If the Department determines the Contractor. isa Business Assomate pursuant 1o 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
{BAA) with-the Department and is responsmle for mamtalnmg comphance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey The purpose of the survey is. to enable the.Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame -at the Departments discretion with-agreement by
the Contractor, or the Department may request the survey be completed when the

- scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowmgly, any State of New Hampshlre
or Department data offshore or outside the boundaries of the United States unless
prior express writteri consent is obtained from the.. Information Security Office
leadership member within the Department. '

11. Data.Security Breach Liability. n the event of any security breach Contractor shall
make efforts 10 investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from_the Contractor .all_costs of response and recovery from

]
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a leve! and scope that is not less
than the leve! and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R: §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern. protections for individually idenlifiable heaith
mforrnatlon and as applrcable under State law.

13. Contractor agrees to estabhsh and maintain appropriate administrative, technical, and
‘physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access 10 it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
. Refer to Vendor Resources/Procurement at hitps://iwww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement rnformatlon relating to vendors. ,

14, Contractor agrees fo . maintain a documenled breach notification ‘and incident
* response process. The Conlractor will notify the State’s Privacy Officer and the
‘State's Security Officer of any security breach rmmedrately, at the email addresses
" provided in Section Vi. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshrre network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their offi cial duties in connection with p'urposes identified in this Contract.

16. The Contractor must ensure that- a!l End Users: '

a, comply with such safeguards as. referenced in Sectron IV A. above,
- implemented to protect Confidential Information that is furnished by DHHS
‘under this Contract from loss, theft or inadvertent disclosure.

'b. safeguard this information at all times.

¢. ensure. that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password- protected

d. send emarls containing - Confidential |nformation only if ncugted and being
sent to.and being received by email- addresses of persons authorized to-
_receive such information.

V5. Last update 10/09/18 Exhibit K A Contractor Inllials QE“ ‘
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New Hampshire Department of Health and Human Services
' Exhibit K ,
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technotogically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door 'locks, card keys,
biometric identifiers, elc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in ali cases,
such data must be encrypted at all times’ when in transit, at rest, or when
stored on portable media‘as required in section IV above. -

' h. in all other instancés Confidential Data must be maintained, used and
disclosed, using appropriate safeguards, as determined by a risk-based
assessment of. the circumstances involved. !

i, : understand that the:r user credentials {user name and password) must not be_
shared with anyone... End Users will keep their credential information secure.”
This applies to credentials -used to access the site directly .or indirectly through
-a third party apphcailon -

Contractor is responsible for oveﬁsrght and compliance of their End Users. DHHS
reserves the right to .conduct..onsite inspections to monitor . compliance with this.
Contract, including the privacy and secunty requrrements provided in herein, HIPAA,
and other applicable laws.and Federat regulat:ons until such time the Confidential Data
is disposed of in accordance with thrs Contract.

V. LOSSREPORTING L

The Contractor must. notify the State’s Privacy Officer and Security Officer of any
. Security lncrdents and Breaches immediately, at the email addresses provrded in
Sectron VL. ‘

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306.. In addition to, and
notwithistanding, Contractor's compliance. with all applicable oblrgatlons and procedures
Contractor's procedures must also address: how the Contractor will:

1. Identify Incidents;
2. Determine if personally identif able information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P- 37,
4

. |dentify and convene a core response group to determine the risk ievel of Incudents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 ' . Exhibit K ) * Contractor Initials

OHHMS Information

Security Requirements ' ‘ !‘ ! 0‘
PageBof9 ] . Date Vt q \



New Ham"pshire Department of Heaith and Human Services

DHHS Information Security Requirements

Exhibit K

5. Determine whether Breach noﬁﬁcéﬁon is required, and, if so, identify appropriale
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

‘measures.

Incidents andfor Breaches that lmphcate Pl musl be addressed and reported as

apphcable in accardance with NH RSA 359-C:20.

Vi PERSONS TO CONTACT
A DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 1/09/18

Exhibit K
DHHS Infermation
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION OF LONG TERM SUPPORTS AND SERVICES
| BUREAU OF ELDERLY & ADULT SERVICES

Jeffrex A, Meyers
Commissioner

129 PLEASANT STREET, CONCORD. NH 03301-3857
603-271-9546  1-800-852-3345 Ext. 9540
Fax: 603'271-4912 TDD Acceas: 1'800-735-2964
www.dhha.nb.gov

Chrisitne 1. Sentenicllo
Dircetor

December 14, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human services, Division of Long Term Supports and
Services, Bureau of Elderly and Adults Services, to exercise 'a retroactive renewal option and amend
an existing contract with New Hampshire Legal Assistance (Vendor #154648), 117 North State Street,
Concord, New Hampshire, for the continuation of tegal services to eligible adults, age sixty (60} or older
and to issue a legislatively appropriated rate increase for these services by increasing the price
limitation by $118,365.69 from $278,590.00 to an amount not to exceed $396,955.69, and by extending
the contract completion date from September 30, 2018 to June 30, 2019, effective retroactive to July
1, 2017 upon Governor and Executive Coungil approval The original agreement was approved by the
Governor and Executive Council on October 26, 2016, tem #13. 85% Federal Funds and 15% General
Funds.

Funds to support this request are available in the following account in State Fiscal Year 2018 .
and 2019 with the. authority to adjust encumbrances between State Fiscal Years through the Budget
Ofﬁce without Governor and Executive Council approval, if needed and justified.

05-95-48-481010-78720000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING,
GRANTS

Fiscal : Job . Current increased Revised

Year Class Class Title Number .Modified | (Decreased) Modified

: Budget Amount Budget
2017 . 1 540 Social Service Contracts | 48130310 | $104,471.25 $0 | $104,471.25
2018 | 540 Socia! Service Contracts 48130310 | $139,295.00 $6.947.22 | $146,242.22
2019 | 540 Social Service Contracts | 48130310 | $34823.75| $111,418.47 | $146,242 22
' : TOTALS | $278,590.00 | $118,365.69 | $396,955.69

) EXPLANATION. i

This request is retroactive to July 1,

2017 because the New Hampshire Legislature

appropriated, in each year of the biennium (State Fiscal Years 2018 and 2019), a one-time increase of
up to five percent (5%), for the one-half hour rate, for legal services to eligible adults, age sixty (60) or
older, who meet the Title 1l Qlder Americans Act requirements.



. His Excellency, Governor Christopher T. Sununu
and the Honorable Councit
Page 20f2 -

Legal services provided assist with supporting older individuals to secure and maintain their
independence as well as their health and quality of life. Services include legal advice and counseling
services lo eligible individuals, as well as litigation by attorneys and paralegals, to address questions
and concerns that are civil in nature, issues addressed may include, but are not limited to, consumer
concerns; family matters; housing issues; public assistance benefits and uululy shut-offs; and problems
related to nursing home care or residential care services. Legal Services also include represental:on at
hearings, when necessary

The original contract was awarded on October 26, 2016 through a compemlve bid process and
contains language in the Exhibit C-1, Revisions to. General Provisions, thal reserves the Department’s
right to renew the contract for up to two (2) additional years, subject to the continued availability of
~ funds, satisfactory performance of contracted services and approval by the Governor and Executive
Council. ,

Should the Gévernor and Executive Council not approve this request, the Legislature’s direction
to increase rates for the provision of legal services, and its inclusion of funding in the current biennium
to support this increase, will be unfulfilled.

!

Area to be Served: Statemde

Source of Funds: 15% General Funds and 85% Federal Funds from the Unifed States
Department of Health and Human Services, Administration for Community Living, Older Americans Act
Title Wl - Grants for Supponwe Services, Catalog of Federal Domestic Assnstance (CFDA) #93 044 and
Federal Award ldentification #17AANHT3SS

In the event that the Federal Funds become no longer ava:lable addmonal General Funds wil
not be requested to suppon thrs program. :

Respectfully submilted,

Approved b

The Depariment of Heslth and Human Services' Mission is o join communities and families \
in providing opportunities for citizens to achieve health and independence.

1



New Hampshire Department of Health and Human Services
Legal Services

State of New Hampshire
Department of Health and Human Services
-Amendment #1 to the
Lega! Services Contract

This 1" Amendment to lhe Legal Services contract (hereinafier referred to as "Amendment-#1%) dated
this 25® day of October, 2017, is by and between the Stale of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State* or *Department”) and New Hampshire Legal
Assistance. (hereinafter referred to as "the Contractor”™), a non-profit corporation with a place of busmess
at 117 North State Street, Concord, NH 03301,

WHEREAS, pursuant to an agreement (the "Contract™) approved by the Governor and Executive Council
on October 26, 2016 {Item #13), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work payment :
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, and Exhibit C-1 Paragraph 3, the
Department reserves the right 1o renew the Contract for up to two (2) additional years, subject to-the
continued avallabnhry of funds, satisfactory performance of services and approvat by the Governor and-
Executive Councll; and

" WHEREAS, the parties agree to increase lhe one-half hour service rate extend the comp!etmn date by
" nine (9) months, and'increase the price limitation; :

NOW' THEREFORE, in consideration of the foregoing and the mutual coveﬁants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Generai Prows;ons (Form P—37) Block 1.7, to read: June 30, 2019

2. Genera| Provns:ons (Form P-37), Block 1 .8, to increase Price Limitation by $118 365.69 from
$278,590.00 to 3395, 955 69

3.. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esg., Director of Contracts and N
Procurement .

4. Amend Form P-37, Block 1.10 to read: 603-271-9330

5. Delete Exhibit B, Method and Conditions Precedent to Payment, Item #1 and replace with:

1. .The State sh_all pay the Contractor twenty-nine dollars and twenty-six cents ($29.26) per one-
half (1/2) hour in an amount nol to exceed the Price Limilation, block 1.8 of the Form P-37
General Provisions, for the services provided by the Contractor pursuant to Exhibit A, Scope
of Services.

6. Add Exhibit K DHHS Information Security Requirements
7. Add Attachment A — Amendment #1

’ New Hampshire Lega! Asalstancs Amendment #1
RFA-2017-BEAS-04-Legal Page 10of 3



New Hampshlre Department of Health and Human Semces
Legal Services '

This amendment shall be effective upon the date of Govemar and Executive Council approval.”

IN WITNESS WHEREOF tha parties have set their hands as of the dale wrlten be!ow

State of New Hampshire
Department of Health and Human Services

Date

New Hampshire Legal-Assistance

121917 L mbe—
Date- | '~ Name® Ly mnge % YT
Title: Erccu-hu—c Darc c o

Acknowledgement of Contractor's signature:

State ofmgﬁpdh‘ni_ Countyof Merm mas k& on !Q/q ll'] , before the

undersigned officer, persona!ly appeared the person identified directly above, or sansfactonly proven to
_be the person whose name is signed abDVe and acknowledged that s/he execuled this docurment in the
capacity indicated above.

Signature of Notary Public or %stice of the Peace

' Kk . _
iName and Title of Notary or Justice of the Peace

My Commission Expires: _9 [ l i
1 | '

BRENDA G. KIRK, Notary Pubbc

State of Now Hampshirp
a,c«mmmmn 2010

" New Hampshiro Legal Assistance Amendmant #1
RFA-2017-BEAS-O4-Legal S Page 20! 3



“New Hampshire Department of Health and Human Services
Legal Services

The precedmg Amendment, ha\.nng been reviewed by this office, is approved as to form, substance and
execulion. i )

OFFICE OF THE ATTORNEY GENERAL

Date | - ' Name: ) :E(/

L o Tille: %\ ‘i r
I hereby certify that the foregoing Amendment was approved byl the Govenior.and Executive Council of
the State of New Hampshire at the Meeting on: . (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date 4 o . . Narme:

Title: - . : ' ~
New Hampshire Logal Assistance Amendman! #1.

RFA-2017-BEAS-O4tcga . _ Page 30of 3



New Hampshire Department of Health and Human Services
Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS
Confidential nformation: In additian to Paragraph #9 of the General Provisions (P-37) for the purpase ofthis
SOW, the Department's Confidentlal Information includes any and all Information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (OHHS)
or accessed in the course of performing contracted services - of which coltection, disclasure, protection, and
disposition is governed by state or federal iaw or regulation. This information includes. but is not limited to
Personal Health Information (PHY), Personaily Identifiable Information (Pl}, Federal Tax Information (FTI),

Social Security Numbers (SSN}), Payment Card Industry (PCl), and or other sensitive and conﬂdenual
mfonnatuon

The vendor will maintain proper security controls to brotecl Department confidential information collected,
processed, managed, andfor stored in the delivery of contracted services, Minimum expeclations Include:

2.1, Contra'clbr shall not store or transfer data coliected in connection with the services rendered
under this Agreemenl outside of the United Slates. Thls mcludes backup data and Disaster
Recovery locations.

2.2. Maintain. policies and procedures to protect Department confidential information throughout the
information lifecycle, where applicable, (from creation, transformation, use, storage andsecure
destruction) regardless of the mediz used to store the data (i.e., tape, disk, paper, elc.}.

2.3. Maintain appropriate authentication and access controls to contractor systems 1hat col}ec! Iransmn or
store Department conﬁdenllal information whereapplicable.

2.4. Encrypt,-al a minimum, any Departmem confidential data stored on portable media, e.g., laptops, USB
drives, as well as when fransmitted over public networks like tha Internai using current tnduslfy
slandards and best practices for strong encryption. _

2. 5 Ensure proper security monitoring capabilities are in place lo detect potenllal secunty evenls that can
:impact State of NH systems and/or Department confidential informalion for contractor provided systems.

2.6. Provide secunty awareness and education for its employees, contractors and sub-contractors in
suppon of protecling Deparlmenl canﬁdenUalmronnallon

2.7. Maintain a documented.breach notification and incident response process. The 'vendor wiil contact the
Department within twenty-faur 24 hours to the Department's contract manager, ang additional email -
addressas provided in this section, of a confidential information breach, computer security ingident, or
suspecled breach which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

271 .'Bréach" shall have the same meaning as the term “Breach” in section 164.402 of Title 45, Code of
Federal Regulations. *Computer Security Incident® shall have the same meaning “Computer
Securily Incident” in section two (2) of NISTPublication 800-61, Computer Security Incident
Handling Gulde, National Institute of Standards and Technology, U.S. Depariment of Comrneme

- Breach notifications will be sent 1othe fo!towmg email addresses
2711, HSChiefinformationOfficer@dhhs. oh. oV
2712 DHHSInformation AtyOffi hhs nh.gov

2.8. i the vendor will maintain any Confidential Informalion on its systems {or Its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract lermination; and will obtain written certification for any Stale of New Hampshire data destroyed -

72017 o Extibit K Contractor Inkdals | M'P.

DHHS Infarmation

Security Requirements . .
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New Hampshire Department of Health and Human Seﬁrices
Exhibit K '

by the vendor or any subcontractors as a pari of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New Hampshire data shali be
rendered unrecoverable via a secure wipe program in accordance with industry-accepled standards for
secure delelion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certity in writing al time of the data destruction, and will provide wrilten certification
(o the Depariment upon request. The written cenlification will include all details necessary to
demansirate data has been property destroyed and validated. Where applicable, regulatory and
professicnal standards for retention reqmremenls will be jointly evaluated by the State and the vendor
prior to destmc!:on

29.41 the vendor will be sub-contracn‘ng any cora functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an intemal process of processesihat
defines specific security expectations, and monlioring compliance to security requlremenls thatata
minimum match those for the vendor, including breach naltification requirements.

The vendor will work. with the Department-to sign and comply with all applicable State of New Hampshire and
Depariment system access.and authorization policies and procedures, sysiems access forms, and cormputer
use agreements as parl of abtaining and maintaining access lo'any Department syslem{s). Agreements will
be completed and signed by the vendor and any appllwb!e sub-contractors prlor to syslem accass being )
aulhonzed .

If the Department determines thé vendor is a Business Associate pursuant to 45 CFR 160.103, the vendorwill
wark with the Department to sign and execute a HIPAA Business Associale Agreement (BAA) with the:
Department and is respanslble for maintaining compliance with the agreement.

The vendor wiil work with the Department at its request to complete asurvéy. The purpose of the survay is lo
enabla the Department and vendor to monitor for any changes in risks, threals, and vulnerabifities that may
occur over the life of the vendor engagement. The survey will be compleled annually, or an attenate time
frame 8t the Departments discretion with agreement by the vendor, or the Department may requesl the
" survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly ar unknowingly, any State of New Hampshire or Depariment data
offshore aor outsida the boundaries of the United States unless prior express written consent is obtained from
the apprcpnale authorized data owner or leadership member within the Depariment.

Data Security Breach Liability. In the event of any security braach Contractor shafl make efforts to investigata
the causes of the breach, promptly take measures lo prevent future breach and minimtze any damage or
loss resulting from the breach. The State shall racaver from the Gontractor all costs of response and

. recovery from the breach including bul not limited to: credit monitoring services, mailing costs and costs.

' associated with webshe and telaphone cal center services necessary due to the breach.

4
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Attachment A — Amendment #1

ATTESTATION
r

For State Fiscal Years 2018 and 2019, the New Hampshire Legislature appropriated a one-time
increase of up to five percent (5%) over the reimbursement rates in place on June 30, 2017 for
certain direct service providers. The increase of public funds is to be used exclusively for the
purpose of increasing either service units or wages paid to individuals providing services directly
to clients. .

in recognition of the above, and as the authorized representative of the Contractor named
below, | certify that the Contractor named below will use the increase in funding exclusively to
increase the one-half hour rate for the administration of the services listed in Exhibit A — Scope
of Services, and that the State may request an audit of our records to confirm the same.

LL'{"J ne_-m.‘Pa_rchI E*Lcubv'c_. Durec-/'ar, NE v ”ﬂMpsh:m.L’j‘ [
Name, Titie, and Agency Name s “ S 456:8-{'41/)

Signature

zlvft

Date
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STATE OF NEW HAL{PSHIRE
_ DEPARTNfENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
BUREAU OF ELDERLY & ADULT SERVICES

Joffrey A Meyers 129 PLEASANT STREET, CONCORD, NH 03301-3887
6033719209 1°800-351°1888
‘Maureen U. Ryan - Fax: 603-271 4543 TDD Access: 1-800-735-2064 www.dbbs.oh gov
Director of Humen
Sarvicas

September 14, 2016

Her Excellency, Govemor Margaret Wood Hassan
and the Honorable Council -

State'House

Concord, New Hampshure 03301

REQUESTED ACTION

Authorize the Department of Health and. Human services, Bureau of Elderly and Adults
Servzoes {0 enter into a retroactive agreement with New Hampshire Legal Assistance
(Vendor #154648), 117 North State. Street, Concord, New Hampshire for the provision of Legal
Services to adults age sixty (60) and older, in an amount not to exceed $278,590 effective
. October 1, 2016, upon Governor and Executive Council approval through September 30, 2018.
85% Federal Funding and 15% General Funds.

Funds to suppor this request are available in the following account in State Fisca) Year -
2017 and anticipated to be available in State Fiscal Years 2018 and 2019 upon availability and
continued appropriation of funds in future operating budgets, with the authority to adjust
encumbrances between state fiscal years through the Budget Office without Governor and
Executive Council approval, if needed and justified.

05—95-48-481010-78?26000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN. SERVICES, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS,
ADM ON AGING, GRANTS (85% Federal Funds 15% General Funds)

Fiscal - Acti'vity ' Amount
Class : Clasgs Titie :
Year Code : ) )
2017 540 500382 - "Social Service Contracts $104,471.25
2018 540 500382 Socia! Service Contracts $139,295.60
2019 | 540 500382 ‘ Sacial Service Contracts $34,823.75 |-
' TOTAL: | $276,590.00

R wle 15 *ﬁ‘p‘/



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2 of 3 ‘

-

EXPLANATION

This request is retroactive as a result of the need for the ADepartme'nt to prioritize the
. completion of contracts for substance use disorder services that were time sensitive. The RFA
for legal services in this contract was delayed unlil after the start of State Fiscal Year 2017.

The purpose of this agreement is for the provision of legal services which will allow the
Department to assist elderly secure and maintain their independence, health and quality of life,
increase their financial literacy and help prevent identify theft and financial exploitation, while .
remaining in their homes and communities. Services are provided to eligible adults, age sixty
(60) or older, who meet the Title Ill Older Americans Act requirements and have the greatest
economic and/or social needs. '

" The selected vendor shall provide services to eligible individuals who require legal
advice, counseling and litigation by attorneys and paralegals to address questions.and
concems of a civil nature related to consumer problems; family matters; healthcare; public or
private housing. Additionally, the selected vendor shall provide legal advice and counseling
relative to the Supplementa! Nutrition Assistance Program; public assistance benefits and
utility shut-offs as well as problems related to nursing home care or residential care services.
Legal Services also include representation at hearings ‘or in” court by aftomeys, when
necessary. ' N . :

A Request for Application was posted on the Depariment's website from July 12, 2016
to August 11, 2016. One (1) application was received. A team of individuals with extensive
program knowledge reviewed the application. The vendor was selected. The bid summary is.
attached. S

The agreement contains language that allows the Department the right to renew the
contracts for up 1o two (2) additional years, subject to the continued availability of funds,
satisfactory performance of contracted services and approval by Governor and Executive
Council. ' '

Should the Governor and Executive Council not approve this request, Legal Services
provided to low income elderly clients may be reduced or eliminated which may jeopardize
their ability to remain in their homes and communities. This may result in requiring more costly
long-term care Services in traditional nursing homes or through community based care -
. programs. : ' : ’

Area to be Served: Statewide

Source of Funds: - _
15% General Funds. and 85% Federal Funds from the United States Department of
. Health and Human Services, Administration for Community Living, Older Americans Act Title
1) - Grants for Supportive Services, Catalog of Federal Domestic Assistance (CFDA) #93.044
and Federal Award identification #17AANHT3SS. C



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 30f3

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. :

Respecﬁully submitted,

' . Ryan
Humaanemces

. Commissioner

. -~
F

The Department of Mealth and Hurmman Services’ Mission i3 to join communities and families in providing
in opportunitics for citizens to achieve health and independence.




' _ Office of Business Operations
Contracts & Procurement Unit

New Hampshire Department of Health and Human Services

- Summary Scoring Sheet |

Legal Services (Titie Il Program) ' ; REA-2017-BEAS-04-Legal

RFA Namse ‘ RFA Number

Bldder Name PassiFall M;:Il:\;m _::::;:
1 New Hampshire Legal Assistance . - 100 100
2. ) o ' " 100 0
g _ . 100 0
49 , 100 .0
5.9 : ' 1w | o
6. 5. ' 1 100 0
"o , . _ " 100 0

1

2.

3.

Reviewer Names

" Tracey Tarr, Admininstrator |l

Rob 8=y, Legal Coordinator,
DHHS. Of¢ of Program Support

Mamaret Morrill; Program
Specialistill :




. FORM NUMBLR P-37 (verston 5/8/15)
Subject: Legal Services (KFA-2017-BLAS-04-Legpl)

I Notjce: This agreement and all of its ettachments shall become public upon submission to Governor and
Exccutive Council for approval. Any informaiion that is private, confidentigl er proprietary must
be clearly identified to the agency and agreed to in wriling prior (6 signing the contrac.

AGREEMENT
The State of New Hampshm: and the Contracior hereby mutually agree as foliows:
GENERAL PROVISIONS
1. IDENTIFICATION,
1.} Staic Agency Name 1.2 Suwte Agency Address
Depariment of Health and Human Services : 129 Pleasani Street
Burcau of Elderly and Adult Services . Manchester, N4 03301
1.3 Conirecior Name 1.4 Contracior Address
New Hampshire Legal Assistance 117 North Main Street

Concerd, NH 03304

1.5 Contractor Phone. 1.6 Account Number 1.7 Completion Date 1.8 Price Limilation
Number :
503-206-2226 05-95-48-481010- 78720000 September 30, 2018 $278,590
1.9 Contracting OfMicer for S1ate Agency - 1.10 State Agency Telephone Number
Eric D. Borrin, Director | #03-271- 9559
1.4), Contractor Signature . 1.12 Name snd Title of Contractor Signatory
'2. pr : Lynne M. Parlker
W b E')t-ec.u.l-’v( Direcchr
1.13- Acknowledgement: State of N H , County of Me e mﬁ.(/k :

On RUSUd M, "“b before the undemgncd officer, persunully uppeared the person identificd in bluck 1. 12, or satisfactorily
proven Lo be the person whusc name is signed in block L 11, and ar,kno\\chged that sthe executed-this documem in the cnpacuty
indicated in block 1.12.

1.13.1  Sizgnature of Notary Public or Jugtice of the Peace’ BRERDA L GRAXT Motmsy Pl -
Saato of Rewr Hampahle ;
mwwmu.m :

|Seal]

1.13.2 Name and Tille of Notary or fustice ot‘the Peace

6ren)d L-Gmnf,‘ﬂb\m;nc‘:{'fﬁm& Nma‘yf G)nuri OFF.@_ NHLA

1.15 Nameand T’tlc of Stare Agency Signatory

oue, 14l | et 0P o Human Servtes

Dircctor. On;

1.17 Approve) by the Anorney General (F orm. Substance and ExecutionY fif applicable)

By:

\ LU-/ (L
118 Approval by the Govermr\ﬂ;xccutw:(_‘ou 71/ aphikable |
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
.BE PERFORMED. The Siate of New Hampshire, acling
throughi the agency identified in block 1.1 {“State™). engages
contractor identified in block 1.3 (~Contrucior™) 1o perform,
and the Contrector shall perform, the work or sale of goods, or
both, identified and more panicularly described in the siiached
.EXHIBIT A which is incorporated herein by reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agrecment 10 the
conirary, and subject to the approval of the Governor and
Executive Councit of the State of New Hampshire, if
spplicable.-this Agreemeni, and all obligations of the partics
hereunder. shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.t8, unless no such approval is required, in which case
the Agn:cmcm shall become effective on the date the
Agreement is signed by the Siate Agency as shown in block
1.14 (“Effective Date™).
3.2 (Tthe Contractor commences the Services prior 16 the
EfTective Date, all Services pecformed by the Contractor prior
10 the FE.fTective Date shall be performed at the sole risk of the
. Contractor, and in the event that this Agreemen does not
become efTeclive: the Siate shall have no liability to the
Conicecior, including withowt limitation, any obligation 1o pay
the Contractor for any costs incurred or Scrvices performed.
Contractor must camplete all-Scrvices by the Complcetion Datc
specified in block 1.7

4. CONDITIONAL NATURE OF ACREEMENT. ,
Notwithsiending any provision of this Agrcemem to1he
contrary: a1l obligations of the Staic hereunder. including,
without limitation, the continusnce of payments hercunder, are
contingent upon the availabitity and continued approprintion
af funds. endin no event shall ihc Stale be liable for any
payments hercunder in excess of such availsble spprogriated
funds. [n the event of 2 reduction or termination of ' :
approprinted funds, the Staie shall have the right to withhold
payment until such funds become available. ilcver, and shall
have the right to Lecminate this Agreement immediately upen
giving the Contractar notice of such teemination. The State
shall not be required 10 transler funds from any other account
10 the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATIONI
PAYMENT,

5.1 Thé contract price, Method of payment, and terms of
pyment arc identified and more particulady described in
EXHIBIT B which is incorporated hercin by reference.
5.2The _payment by the State of the conwract price shail-be the
only and the complete reimbursement to the Conleactor for all
expenses, of whatever nalure incurred by the Contracior in the
. performance hereol,'and shall be the only and the complete.
compensation to the Contracior for the Services. The State
shall have no liebility 10 the Contractor other than the contract
price.

a , Page 20f4

5.3 The State reserves the right to offset from any amounts
otherwisc payable to the Contractor under this Agreemem
those liquidaied amounts required or permitted by N.H. RSA
£0:7 through RSA 80:7-¢ or gny other provision of law.

5.4 Notwithstanding aay provision in this Agreement (o the
conlrery, and notwithsianding unexpecied circumstances. in
no event shall the towal ol all payments authorized, or aciually
made hereunder, exceed the Price Limitation sei forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT

"OPPORTUNITY.

6.1 in cnnnection with the performance of the Services, the -~
Conlractor shall comply with 8ll stawies, laws, regulalions,
and orders of federal. siate, county or municipal authorities
which imposc any obligation or duty upon the Contracior,
including. but not limiled to, ¢ivil rights and cqual opportunily -
laws, This may inctude the requirement Lo utilize suxiliary
pids and services Lo ensure that persons with communication
disabilitics. including vision. hearing and speech, can
communicate with, receive information from, and convey
information 1o the Contraclor. In addition, the Contractor
shal) comply with alt applicable copyright laws, .

6.2 During the term of this Agreement, the Contracior shall
not discriminate. against employecs or applicanis for
¢mployment because of race, coler, religion, creed, 3ge, sex.
handicap. sexual oricntation, or ntional origin and will Lake
alfirmative aclion 1o-prevent such discrimination,

' 6.3 If this Agreement is funded in any.part by monies of the

United Stales, the Contractor shall comply with al! the
provisions of Fxecutive:Order No. 11246 (*Fqual

_Employment Opportunity™), es supplemented by the

regulations of the United States Depanment of Labor {41
C.F.R. Part 60), and wilh any rules, regulutions and guidclines
#s the Staie of New Hampshire or the United States issue 1o
implement these.regulations. The Contractor further agrees 1o
peemit the State or Uniled States access 1o, any of the
Coniractor's books, records and yccounts for the purpose of
asceriaining compliance with all rules, regulations snd orders.
md the covenants, terms und conditions of this Agrecmenl.

1. I’ERSOINNEL-

7.1 The Contractor shall at its own cxpcnsc provide all
personnel necessary to perform the Services. The Contrsctor
warrents that oll persennct engaged in the Services shali be
qualified to perform the Services. and shall be properly
licensed and otherwise authorized to do so under atl apphcablc
faws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shatl not hire,
aad shall not permit any subcontracior or. other person, firm or
corporation with wham it is engaged in a combined clTort to
perform the Scrvices 1o hire. eny person who is a State
emplovee or official, who is materiglly involved in the
procurement. administration or performance of this

Contractor [nitials ™ P
Date 3% 1t



Agreement. This provision shail survive termination of this
Agreement.
7.3 The Contracting Oficer specilied in-block 1 9 or his or
her succesor, shall be the State's representative. In the cvent
of eny dispule concerning rhe interpretation ol 1his Agreement.
the Contracting Oflicer’s decision shall be final for the State.

" 8.EVENT OF DEFAULT/REMEDIES,

8.1 Any ore or more of the following acts or omissions of the
Contractor shall constitute an event of defauh hereunder
(~Event of Defoult™): -

8.1.1 feiturc 10 perform the Services salnsfaclonly oron
1schedule;

8.1.2 failure 1o submit Any ceport required hercunder: and/or
8.1.) failure to perform gny other covenant. term o7 condmon
of this Agreement,

8.2 Upon the occurrence of any Event of Default, the State
may take any one, of more, or all; ol'the followiag actions:
8.2.1 give the Contractor 8 wriften ndtice specifying the Event
of Defaulrand requiring it 10'be remedicd within, in the
ebsence of s greater or lesser specificotion of lime. thiny (30)
days from the dote’of the notice; and il the Event of Defoult is
nod 1imely remedicd; terminate this Agreement. ¢lTective two
(2} days after giving the Contractor. notice of termination;
8.2.2 give the Coniractor & written notice specifying the Event
of Defsutt and suspending all paymients to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise aceruc to thé Conuracior during the
period frond the dite 6F si h'notice until such time as'the State
detcrmines that the Contractor has cured thic Evcru of Default
shall never be paid 1o ‘the Contractor: ;
8.2.3 sel off agtinst any other obligations the Siate may owe to
the Contracior any dameges the State suﬂ'ers by rcason of any
Eveat-of Defeuh; and/or

8.2.4 rent the Agrccmcnl es breached and pursue nny of its
remedies at |nw or in equity. or both, . .

9. DATAIACCESSJCOVFiDEl\TlALITW
PRESERVATION,

9.1 As used in this Apreement, the \\nrd ‘deta” sha!! mean all
information and things developed or obtained during (he
performance of, or acguired or developed by reason of, this
Agreement, including, but nof limited to,-all studies, repons,
files, formulee, surveys. maps. chans, sound recordings. video
recordings, piciorial reproductions, drawings. analyscs.
graphic represcnigtions, compuler progrems. computer -
printouts. nates, leners, memoranda. papers, and documents,
all whether finished or unfinished.

9.2 All datz'and any property which has been rcccwed from
the Staie or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Siate. and
shall be returned 1o the State upon demand or upon

—

10. TERMINATION. In the event of an carly rermination of
this Agreemeni for any reason other than the completion of the
Services, the Contracior shall deliver to the Coniracting

. Qfficer, not Inter than fifteen {15) days sfter the date of

termination, & report (“Termination Repon™) describing in
deisi! all Services performed, and the contract price eamed, (o
and including the datc of termination. The form, subject
mattcr, conient, 2nd number of copies of the Termination
Report shall be identical to those of any Final Repont
described inthe anached EXHIBIT AL

11. CONTRACTOR’S RELATION TO THE STATE. In
the performence of this Agreement the Contrgcior is in al)
respects an independeni cantracior, and is neither 8n agent nor
an emplovee ol the Staie. Neither the Contractor nor any o' its
officers, empioyees. egents or members shall have authority to
bind the State or receive uny benefits, workers® compensation
or othcr emoluments providcd by the State to'its employees.

1. ASSICI\MEBTIDELFCATIONISUBCO\TRACTS
The Comrnctor shalt not assign. or otherwisedrensfer any
intcrest in this Agreement without the prior written notice and
consent of the Siate. None of the Strvices shall be
subcontracted by the Contractor without the prior written
notice and consent of the State, - ‘

13. INDEMNIFICATION, The Contracior shall defend.
indemnify and hold harmless the State. is officers and
employees, from and against any and ali fosses suffered by the
Siate, its officers and employees, and any and a)l chaims::
lishilitics or penalties asserted against the State, its officers
and employees, by or on behall of any person, on octount of.

. based or resulting from, prising out of (or which may be

claimed 10 arise out of) the acis or omissions of the.

Contratior. Noiwithsianding the [oregoing. nothing hercin
contained shall be deemed to constituie 8-waiver of the |
sovereign immunity.of the State_ which immunity.is hereby, . ...
reserved 10 the Siate. This covenant in paragraph 13 shall
survive the |erminaxion of this Agreement,

14, INSURANCE. '

14.1 The Contractor shall. at its sole c-cpcnsc obwm and
maintain in force, and shall cequire any subhcontractor or
assignee 10 obizin and maintain in force, the I'oilowing
insurance:

14.1.1 comprchcnsnrc generabligbility insuronce egoinst all
claims of bodily injury. death or properly damage, in amounts
of not lcss than $1,000,000per occurrence and $2.000. 000
aggregele ; and-

14.1.2 special cause of loss coverage form covcnng o
property subject Lo suhpmgraph 9.2 herein, in an amouni noy
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14,1 herein shall

termination of this Agreement for any reason. be on policy forms and endorsements approved for use in the

9.3 Confidentialily of data shall be governed by N.H. RSA State of New Hampshire by the N.H. Depanment of

chapter 91-A or other existing law. Disclosure of data Insurance. and issucd by insurers licensed in the Sime of New

requires prior wrilicn epproval of the State. Hampshire, :
Page3 of 4
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14.3 The Contractor shalt fumish 10 the Conracting Officer
idemified in block 1.9, or his or her successor. a centificaic(s)
of insurance for &l insurance required under this Agreement.
Coniracior shall slso fumnish to the Conirmeting Officer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all renewnl{s) of insurence required under this
Agrecenent no later than thiny (30) days prior 10 the expiration
date of each of the insurance policies. The centificale{s) of
insurance and any renewals thereof shall.be auached and ere
incorporaied herein by reference. Eech cenificae(s) of
insurance shall conipin a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thiny (30) days prior written
notice of cancellztion or modification of the policy. -~

15. WORKERS' COMPENSATION. )
15.1 By signing this agrecment. the Contractor agrees,
cenifies and warrants thal the Contracior is in complizner with
or excmpx from, the requirements of N.H. RSA chopter 281-A
{Workers' Caompensation™).
15.2 Tothe extent the Contracior is Sl-lbjctl to the
requircnents of N.H. RSA chepier 281-A, Contractor shall
maintain, and require eay subconiractor or assignee 10 sccure
end maintain. payment of Workers' Compensation in
connection with activitics which the person proposesto |
underiake pursusnt 1o this Agreement. Contracior shall
furnish the Contracting Officer identified in block 1.9. or his
or her successor. prool of Workers” Compensation in the
manner described in N.H, RSA chapier 281-A and 2ny
appliceble renewsl(s) thereof, which shell be ntuch:d and are
incorporated herein by reference. The Stale shali not be
responsible for payment of any Workers' Compensation
premiums or for any other ¢laim or benefit for Contracior, or
_any subcontractor or employee of Coatractor, which might
arise under applicable State of New Hampshire Workers'
Compensation |aws in connection with the performance of the
Services under this Agreemant.

16. WAIVER OF BREACH. No feilute by the State to-
enforce any provisions hercof afler any Event of Default shafl
be decmed » waiver of its rights with regard 10 that Event of
Defaule. or any subsequent Event of Defaull. No express
foilure o enforce any Event of Defaultshall be deemed o
waiver of the right of the State W enforee each and all of'the
provisions hereof upon any further or other Event of Default
on the part of the Conlractor.

17. NOTICE. Any natice by 8 periy hereto 1o the other pany
shell be dermed'to have been duly delivered oc given at'the
time of mailing by certified mai, postagc prepeid, in s Uniled
Stntes Post Office addresscd 1o the parties af the addresses
given in blocks 1.2 and 1. d. Kerein,

18. AMENDMENT. This Agrecment may be smended.
waived or discharged onlty by an instrument in writing signed
by the parties hercto and only after approval of such
amendmenl, waiver or discharge by the Govemnor and
Executive Council of the Siate of New [ lampshire unléss no
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such approval is required under the circumsiances pursuant to
Stare law. rule or policy. '

19. CONSTRUCTION OF ACREEMENT AND TERMS.
This Agreemenl shall be construcd in accordance with the
laws of the State of New ) lampshire, and is binding upon and
inures to the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the pantics 1o express their mutual
intent, and no rule of construction shall be epplicd ngunst or
in favor of any pany,

20. THIRD PARTIES. The portics hereto do not intend 10
bencfit any third penics and this Agreement shall not be
consuued 10 confer any such benefil.

2i. HEADINGS. The headings throughout the Agreement
ere.-for reference purposcs only, and the words contained |
therein shell in no way be held to explain. modify. amplify or
8id in the interpretation, consiruction or meaning of the
provisions of this Agreement. .

21. SPECIAL PROVISIONS. Additional provisions set
“ fonth in the sitached EXHIBIT Cpre mcorporalcd herein by

refercnce.

1), SE\'.ERABILITY.‘ In the event aay of the provisions of
this Agreement ere held by a count of campeient jurisdiction Lo

* be contrary (o any state or federa! {aw, the remeining

provisions of ihis Agreement will remain in full force and
¢éfcct.

24. ENTIRE AGREEMENT. This Agrcement. which may
be exceuted in & number of counterpans, cach of which shal!
be dcemed mn original, constitules the enlire Agreement and
undcrslandmg belween the partics, and superscdes a1l prior
Agreemenis and undermandings rclmng hercto.

" Contractor Initials Lmf
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New Ham

Legal Services

pshire Dopaﬂmen_t'of Health and Human Services

Exhibit A

1. __P'rov
1.1.

12,

‘Scope of Services

isions Applicable to All Services

The Contractor will submit 2 detailed description of the ianguage assistance sarvices they will
provide 1o persons with limited English proficiency to easure meaningful access to their
programs and/or services within ten (10} days of the canlract efiective date.

The Contractor agrees that, to the exlent luture legislative action by the New Hampshire
General Court or federal or state cour orders may have an impact on the Sé;yices described
herein, the Stale Agency has the righ! to modify Service priorities and expen&iture
requirements under this Agreement 50 as to achieve compliance therewith.

2. Scope of Services

2.1.

22,

Population

217, The Contractor shall provide Legal Services, pursuan: to the Older Americans Act Title.

il Services/Programs hitp:/iwwy 502.0OVIAGA_programa/QAAIa Aspx] to

.individuals who reside in independent fiving setlings and who meet the following
cligibility criteria:
c2.1.1.1, Individuals who are not already reoelving the same or simitar seMoes through one
of Department’s Medicaid Waiver Programs, who are ehguble for other NH Medn:ald
services; or -
2.1.1.2. Individuals who are receiving the same of su'mlar services through the Velerans
Admlmst.rabon
2.1.1.3. Individuals age 60 and. older with the most economlc or socnal needs as described
in the Older Americans Act Title (il Services (Older Americans Act of 1965, as
. amended through P.L. 114-144, Enacted April 19, 2006 (Link altached:
Jhorwead @03 goviAoA programs/OAA/gga ful : 1
2.4.1.3.1. Title I A - Section 305,{2)(2)(E); '
2.1.1.3.2. Title Il B - Supportive Services;
2.1.1.4. 'NH Administrative Rule He-E 502 {Link. attached:
http: u nh.ys/ / a ncresfh =@ |

Aroa Sorved

2,21, The Contractor shall provide services to elig1bie clients stalewide.

2.3,

New Hampahire Legs Servlces
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Sorvice Descriptions
231, The Contractor shall provide legal advice. counseling and litigalion by attorneys and
paralegals to address questions and ¢oncerns of a civil nature related to:
. 23.1.1. Consumer problems:
2.3.1.2. Family maters;
2.3.1.3. Health care;
2.3.1.4. Publi¢/private housing:
2.3.1.5. The Supplemenial Nutrition Assistance Program;

Contaciors In!ﬁ;b: I’Yl ’0
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Nev.v Hampshire Dopartmont of Health and Human Services
Lega! Sorvices

Exhiblt A

2.3.1.6. Public assistance benelils and utility shut-offs; and .
2.3.1.7. Problems relaled to nursing home care or residential care sem‘ccs
2.3.2.  The Contractor shall provide lega! representation al hearings of in court by anomeys
when necessary. i .
2.3.3.  The Contractor shall provide sialewide tetephone acce’ss through a toll-free number,
234, The Contractor shall increase the public’s awareness of this service by:
234, !?e'rformlng community outreach and education; and

2.3.4.2. Providing materials available as writlen or electronic to increase individuals' .
awareness of their legal rights and of available legal scrvices.
2.3.5. The Contractor may provide services to nursing home residents or individuals living in
a residential care setting.

2.4. Cliont Access to Services .
2.4.1.  Individuals access services described in th:s contract through the following ways:
2.4.1.1, Clienl direcily applies for or requests services: .
2.4.1.1.1. The Contractor shall determine eligibility for these services in accordance

with the rules and requirements of Title Ill Services. The Contractqr shall
determine eligibility of the individual and provide written notice of ebgibility
within fosty-five (45) days from the date eligibliity was determined. indicate
what services are to be provided, at what frequency and indicate the
beginning and.end-dates for the individuars period of eligibility.

2.4.1.2. Client referred by Adult Protection Services (APS)
Thoreew qoviStop Abu 11 JAPS/in L
2.41.2.9. Intho even! that an individual has been refarred to'the Contraclor by APS,
; the Contractor shatl not take an application, determine or ie-delermine the
individual's eligibility, or tssue eligibility notfications, in accordance with the
NH Administralive Rules He-E 502 .
Y h.ug/rul qencies! I

3. Staffing:
3.1, The Contractor shau adhere to the following staffing requnremenls

311, Maintain a lsve! of statfing necessary to perform and carry out all of the functions,
requirements, roles and duties in a timely fashion for the number of clients and
geographic area as identifled in this Agreement.

3.1.2.  Verily and document that ail slalf and volunteers have appropriate training, educat'ion..
experience and orientation to fulfili the responsibiiities of their respeciive positions.
This includes keeping up-to-date personnel and training records and documentation of
al individuals requiring licenses and/or certifications.

3.1.3.  Develop a Slaffing Contingency Plan and submit the plan. In writing, to the
Departmen! within thirty {30} days of approval of the Contract Agreement. The plan
shall include but not be Ilmited to:

New Hampihire Legal Services . ] _ . - © Cantracton h!iah &-M, p,/ .
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New Hampshire Department of Health and Human Services

Legal Services

Exhibit A

3.1.31,
3132

3134
3.1.3.4.

3135

4. Reporting

The process for replacement of personnel in the event of loss of key personnel or
other personnel during the period of this Agreement;

A description of how additional staff resources will be allocated to support this
Agreement in the event of inability to meet any perfermance standard;

A description of ime frames necessary for obtaining staff replacements;

An explanation of the Contractor's capatilities to provide, in a limely manner, staff
replacements/additions with comparable experience; and

The method of bringing staff replacemenls!addllnons up-to-date regarding this
Agreemem

4.1. Reporting Requirements

4.1.1. The Contractor shall\complete and submit quarterly reporis on a pre-defined electronic
form supplied by the Depanment. The report must ba submitted by the 15 of the
month foliowing the quarter end date. The data will (nclude, but not be limited to the

following: SRR

4.1

41.1.2

41,12
4.1.1.4,
41.1.5

4116,
41147,

4

Expenses by program service provided. Servite is defi ned as Legal Semces
Revenue by.program service-provided, by funding source; -

Actual Units served by.program service provided, by funding source:

Number of unduplicated clients served by service provided, by fundmg source;
Number of Title Ili clients served with non-BEAS funds;

Unmel neediwaiting list; and .

Lengths of time clients are on a waiting [ist.

4.2. .Service Dolivery: Vorlﬂcation

4.2.1. .The Contractor. shall submil Service. De!wery Venhcahon reports for (he follawing
required pedormance measures:

4211

Quality 2nd Appropriatoness:

4.2.1.1.1, . Seryice Recondy

4.2.1.1.1.1, The numbers and perceniage of individuals tor whom a fepon w0 Adun
Protection Services was made,

421.1.2. Experence

4.2.1.1.2.1. The number and percenlage of individuals surveyed {via telephcne
mail, e-mail, or (ace-to-face) wha report their experiences with their
services and prowders have been satisfactory or better.
4.2.1.1.2.2. The contraclor will indicate the reason(s} why:
‘ 4.2.1.1 .2.2.1. Applicants were referred to Adult Protection Semces and
'4.2.1.1.2.2.2. The number and percentage of individuals: surveyed who
reported their experiences with thefr services were not
satisfactory or better,

. 4.2.1.1'.2'.3. The Contractor shall describe the quality improvement adlivity({ies} to

Paga 3of8

be iniliated to address identified concerns about the quality of services.
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4.2.1.4.3. Senvice Delivery
4.2.1.1.3.1. The number of open casas at the end of each reporting period;
4.2.1.1.3.2. The Conltractor will-indicate the reason(s) applicants did not receive
' their ptanned services; and
4.2.1.1.3.3. The Contractor will describe the quality impravement activily(ies) to be
initiated to address identified concerns aboul service delivery.

5. Client Feaes and Donations
51, TiﬁolllSonicps,

5.1.1.  With the exception of Subsection 5.2.1.1. of this Agreement below, NH. Administrative
Rule He-E 502.12 allows Title lll contractors to ask individuals receiving services for a
voluntary donation towards the cost of the service and provides guidance for
requesting donations. The donation is to be purely voluntary, and no one can be
refused services if they are unable or unwilling 1o donate.

5.1.2, The Contractor shall report the tola1 amount of collected donatuons on the quanerly
repont and madlemail to:
Depanment of Finance
Department of Health and Human Senvices

129 Pleasant Street .
Concord, NH 03301

5.2. 'Adult Protoction Services [APS)
'

5.2.1. Pursuantio RSA t81-F:42 et seq,,
hito:/twww genciourt slate, nh.us/rsaMINHTOCINHTOGC-Xi-1§1- F.him. BEAS
provides protection services to incapacitated adults to prevent and/or ameliorate
neglect, abuse or exploitation, When BEAS determines that an individual needs
protection services as described in the Adult Protection Program NH Administrative
Rude Me-E 700, htip/Avww qgencourt state nh.usinses/about_rulesiistagencies him.

! . the Contractor agrees lhat the payment received from BEAS for the specified services
is payment in full for those services and the provider agrees to refraln from making
any attempt to secure additional reimbursement of any type from the individual for
those services.

5.2.1.1. The Contractor providing Title lil aervices may not charge fees or ask for donations
from clients referred by the Department's Adun Protection Services (APS) Program
as long as these individuals remain active reciplents of adult protection services as.
verified by Adult Protection Services stafl. :

6. Adult Protection Servlces (APS)

§.1. The Contractor shall repont suspected abuse, negtact, self-neglect, and/or e:plo!tation of
incapacitated adults as required by RSA 161-F: 48 of the Adu!t Protection law.

me’
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6.2,

The Conlractor shall make a good faith effort to assure the provision of some level of services
10 those persans who the Department refers to the Contractor and identifies the client in need
of protection services. )

7. E-Studio Electronic lnformat_io'n System

AP

7.2.

The Contracior shail be required to use the Depariment's E-Studio electronic information
system, E-Studio is BEAS' primary vehicle for uploading important information concerning
time-sensitive announcements, pollcy releases, adrmmstlahve rule adoptions and other critical
informalion.

The Contractor shall idenlity 2!l key personnel who will need E-Studio accounts to ensure that

“intormation from the Department can be shared with necessary agency staH There is no cost

7.3

to the Contractoer for the Department 1o create an E-Studio account and no limit on lhe number
of staff an'agency identifies to have access to E-Studlo. .

Tha Contractor shall ensure their E-Studio accouni(s) are kep! current and uiét the Department
is notified when a staff member is no longer working in the program so.hisfher accourt can be
terminatad,

8. Criminal Background and Adult Protection Services Reglstry Checks

8.1.

8.2.

The Conlractor's staft members or volunteers, who will be Interacting with or providing hands-
on care to Individuals receiving services, are required to complete a BEAS State Registry check
pror to providing services; in accordance with the requirement of RSA 161.F: 49

hiip:/igen nh.u 1161-F/161-F-4

The Contractor shall conduct a New Hampshire Criminal Records background check on al)

" agency statf as well as prospeclwa employees or volunteers funded under this conlract, which

B.3.

‘0.1,

0.2

New Hampshire Legal Servicas Contrations Inulab LM P

Page S5of 8

may have clien! contact. o

The Contractor, which is lncensed certified or funded by the Depariment, shall meet the
requn'emcnts o! RSA 161 F: 49, which require the submission of the names of prospective
employees who may have client contact, for review agalnst the State Adult Protection Services
Registry.

9. Grlevance and Appeals

The Contractor shall maintain a system for tracking, resoiving and reporting cliant complamts
ragarding its services, processes, procedures and staff.

The Contractor shall develop a grievance proc.osa'. Any grievances filed are to be available to
the Department upon requesl. At a minimum the process shall include the following:

9.2.1. Client name; '
822, Type of service;

9.2.3. Date of written grievance;

9.24. Nalurusybied ol‘the grievance,;

//6
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9.2.5. Whointhe agency recons.iders agency dacisions;
9.26. What are ihe issues that can be addressed in the grievance process: and
9.2.7. How consumers are informed of their right to appeal or file grievances.

10.Culturally and Linguistically Appropriate Standards of Care

10.1. The Contractor shall ensure equal sccess lo qualily services under this contract by praviding
culluraly and linguistically appropriaie services according (o the following guidelines:

10.1.1. Assess the ethnic/cultural needs, resources and assets of thelr communily.

10,1.2. Promoie the knowledge and skills nccessary for statf to work effectivety with
. consumers with respect 1o their culturally and tnguistically diverse environment or to
those with disabilities. ‘ N
10.1.3. When feasible and app:opriata provide dzents of rmmmal English sknus with
mterpralannon sendces

10.1.4, Offer clients a forum through which they have the opportunily to provide feedback o
the Contractor regarding cultural and linguistic issues'thal may require a response.
10.1.5. When feasible and appropriats, identify communication access needs for clients who

may be deaf or hard of hearing andlor have vision o spcech impairment and develop
an individual communication ptan for clients to receive services.

11.Wait Lists

11.1. The Contractor ahan provnde all services oovered by this contract to the extent hat funds, staft
and!of resources for this purpose are available.

11.2. The Contradior shall maintain a wait list In accordance with the NH Admlnistrative Rule He-E
502. ptpwww gencoyr state nh.usirulg/state_pgencieshe-e500.himj, when funding or
resources are not available 10 provide the requested services. A walt list includes at 2
minimum: . .

11.2.1.1. The individual's full name anq date of birth;
11.2.1.2. The name of the servica being requested:

11.2.1.3. The date upon which the Individual applied for services which shall be the date
the application was recewed by the Contracter or BEAS!
11.2.1.4. The targel date of implementing the services ba sed on the communication
. between the individual and the Depanment/Contractor;

11.2.1.5. The date upon which the individual's name was placed.on the wait list shafi be
the date of the Notice of Decision in which the individuat was deterrnined
eligible for Title 11l services; . .

11.2.1.6. The individual's assigned pricrity on the walt list, delermined in accordance
with. Subsection 16.3 below of this Agreement, .

11.2.1.7. ' A briet desciption of the Indlwdual s cnrcumslances and the senrlcs he or she
T needs.

o n’p
New Ham, Loga! Service: Contrpct lnam:
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113,

114,

11.5.

The Contractor shall prioritize each individual's standing on the wail list by determining the
individual's urgency of need in the lollowing order:

11.3.4.  Individual is in an institutional setting or is at risk of being admitted to or discharged
from an ingtitutional setting:

1132 Dedlining mental or physical heallh of the caregiver:

11.3.3. Declining menta! or'physical health of the individual;

11.3.4. Individval has no respite services wﬁile living wilr_l a caregiver;
11.3.5. Length of time on the wait list; -

1136, Wheh two (2) or more individuals on the wait list have been assigned the same -
service priority, the individual served first will be the one with the eanl_est' application
date; ' .

1137, Individuals who are being served under Adult Protection Services RSA 161-F: 42-57
shall be given priofily status an the waitlist and in acaordanco with He-E 501.14 (l)

' and HeE 502.13; o

11.3.8. Individuals with adutt protechon noeds in accordance w:lh RSA 161 -F; 42-57 shall be
excmpt lrom the wait list.

When an individual is placed :'m the wail Iisl, the Contractor shall notify the 'mdividua! in wn‘u‘ng.

d . - -

The Contractor shall maintain the wait [ist for the langth of the contract period and make i
available to the Deparlmam upon requesl

12.Notice of Fallure to meet Service Obligations

12.1. In the event that the Contractor for any reason is unable to meet any service obligatians prior to
the completion d4té, the Contractor shall providé wiitten notice’of such'inabillity at ieast ninety
{90) days prior and-shall mail it to:
Bureau Director ’
\ Bureav of Eiderly and Adull-Services
129 Pleasan!_Street . _ !
Concord, NH D3304 '
12.2. Examples of faliure to meet service obligations may mdude but are not limited to:
12.2.1. Reducing hours of operation
-+ 12.2.2. Changing a geographic service area
©12.2.3. Closing:o.' opening a site
12.3. Tha writlen notification shall include the foflowing:
12.3.1. The reasons for'the inability to deliver services: .
12.3.2. How service recipients and the community will be impacied,
123.3. How service recipients and the community will be notified; and . -
12.3.4. The Contractor's plan to tranaition clients into other services or refer the clients to
other agencies.
- New Hampshie Leg s Services ) . Cmu:ctorslduds Lm
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12.4. The Conlractor shall mainiain a plan that addresses the present and future needs of clients

receiving sefvices in the event that:

12.4.1, Service(s) are terminated or planned to be terminated prior lo the termination date of
the conlract; :

12.4.2. The conlract is terminated or is planned fo be terminated prior to the termination da!e
of the contract by the Contractor or the State;

12.4.3. The Contractor terminates a services or services lor any reason;

12.4.4. The Contracior cannot carry ol alt or a portion of the services terms or condilions
outlined in the contract or sub-contracts. -

13.Transition Process

13.1. The Contractor shall have a transition process for clients in the event that they may be
transitioned between the Depariment's contracied providers and shall submit their written
transition process to the Departmer{t within thirly (30) days of approval of the Contract
Agreement. The pracess shall ensure:

13.1.1. Uninterrupted delivery of services lor dients:

13.1.2, A method of nofifying clients and/or the community abaut the transition. A stalf
member shall be available to address questions about the transition.

14.Compliance with Laws and Fiegulations

14.1. The Contractor shall provide services ahq administration of the program in accordance with the
applicable federal and stale laws and Title I rulgsj policies and regutations adopted_by the
Department currently in effect- and as they may be adopted or arﬁendet? during the contract
period. : ' )

—_

14.2. The Contractor shall be a Le'gal Services Corporation as defined in Section 307 (a) (11) of the
. Older Americans At hHp:/fwww,a0a.qov! rograms/O, tl.as 153957659, It
the Contractor is not @ Lega! Sefvices Corporation, then it must coordinate its services with
exisling Legal Services Corporalion projects in order to concentrate the use of funds 1o serve
individuals with the greatest need. '

3
>
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Method and Conditions Precedent to Payment

1, The State shall pay the Cantraclor twenty seven dollars and eighty seven cents {$27.87) per one-
hall hour in an amount not to exceed the Price Limitation on Form P-37, Block 1.8, for the
services provided by the Contractor pursuant to. Exhibit A, Scope of Services,

2 Payment for services shall be on a cost reimbursement basis for actuat hours worked only.
The Contraclor shall be available to provide services identified in Exhibit A, Scope of Services. as
needed, .
4, The number of hours worked per year shall not exceed twenty five hundred (2500) hours.
S. Payment for services shall be processed as follows:

5.1 The Contractor shall submit ‘a monthly invoice for reimbursement of actual hours worked

* during the month, for a total of twelve (12) invoices per year. The State shall make payment

. to the Contractor within thirty (30) days of receip! of each invoice for Contractor services
provided pursuant to this Agreemént.

5.2 Invoices described in Exhibit B, Method and Condition Precedent lo Payment, Section 5.1,
and reports idenlified in Exhibit A, Scope of Services, Section 9. Reponing Requirements
musl be submitted to:

NH Department of Health and Human Servicas
Data Management Unit

129 Pleasant Street

Concord, NH 03301-3857

6. Payments may be withheld pendmg receipt of required reports or doaumentahon as idenlified in
Section 5.
7. A finad payment :equesl shall be submmed no later than forty (40} days aﬁer the Contract ends

Failure to submit the invoice and accompanying documentation could result in nonpayment.

8. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
" .. Contract may-be withheld-in-whole-or-in-part.-in -the- event.of-noncompliance.with.any State of
Federal law, rule or regulation applscable to the services provided, or if the sald services have not

been compleled in accordance with the terms and conditions of this Agreemant.

New Hampthire Lega! Assistance E£xriit B . Contracior iritiats LML P
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SPECIAL PROVISIONS .

Contractors Obligations: The Contradior covenants and agrees that all funds received by'ﬁ;e Contractor
under the Contract shall be used only as payment to the Contractor for services providéd to eligible
individuals and., in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: [f ihe Contraclor is permitted lo determine the eligibility
of individuals such eligibility delermination shall be made in accordance with applicabte fedaral and
siate laws, reguiations, orders, guidelines, policies and procedures.

2. Timo and Manner of Dotermination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such Umes as are presciibed by,
the Depantment, .

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data fiie on each recipient of services hereunder, which fite shall include all
information necessary to suppont an eligibility determination and such other information 25 the
Depantment requesls. The Contractor shall furnish the Department with alt forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Falr Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that ai! applicants for services shali be permitted to fill out
an apphc:ahon form-and that each applicant or re-applicant shali be informed ol his/her right to a fair,
heanng in accordance with Department regulations,

5. Gratultles or Kickbacks: The Contractor agrees that il is a breach of this Contradi 1o accept or
_make a payment; gratuily or offer of employment an behalf of the Contracter, any Sub-Contractor or
the State in order o influence the performance of the Scope of Work detailed.in Exhibit A of this
Coniract. The State may terminate this Contract and any sub-contract or-sub-agreementif il is
determined thal payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Conlractor .

6. Retroactive Payments: Notwithslanding anything to the contrary contained in thc Contract orin any
other document, contract or understanding, it is expressty understood and agreed.by the pasties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose of {or any services provided to any individua! prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior {o the date on which the individua! applies for services or {(except as otherwise provided by the
federal negulallons) prior to-a determination that the individual is euglble for such services.

7. Conditians of Purchaso: Notwithstanding anything 1o the conirary contained in the Contracl. nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at 3 rale which reimburses the Contractor in excess of the Contractors costs, al a rate
which exceeds the amounts reasonable and necessary to assure the qualily ol such service, or at 8
rate which exceeds the rate charged by the Contracior 1o ineligible individuals or other third party
funders for such service. i at any time during the term of this Contract or after receipt of the Finat -
Expenditure Report hereunder, the Depantment shall determine that the Contractor has used
payments hereunder o reimburse items of cxpense olher than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Conlractor to tnehgibfe individuals
or other third party funders, the Depariment may elec! 1o!

7.1, Renegotiate the rates lor payment hereunder, in which event new rates shall be establ:shed
7.2. Deduct from any tutiure payment to the Conlracior the amount of any prior reimbursement In
excess of costs;

Exhibh C = Speclat Provisions Conlractor initials LM
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- 1.3, Demand repayment of the excess payment by the Contractor in which evenl fzailure to make

such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services. the Contractor agrees to
reimburse the Department for all funds paid by the Depariment to the Contractor for services
.provided to any individual who is found by the Depantment to be ineligible I‘or such services at
any ime during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintonance of Records: (n addition (o the eligibility records specified above, the Contractor

covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Recoéds: books. records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Conlracior-in the performance of the Contract, and all
income receivad or collected by the Contractor during the Contract Perlod, said records to be
mzintained in acocordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceplable to the Department, and
to include, without limitation, all ledgera, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, Inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other reconds requested or required by the
Department. -~ )

8.2. Statistica! Records; Statistical, enroliment, aﬂendance or visit records for each rec:paenl of

, services during the Conlract Period, which records shall include aft records of application and
eligibility (inchuding all forms required to determine eligibllity for each such recipient), records
regarding the provision of services and all invoices submitied lo the Deparment to ob!aln

© - payment for such senvices. '

8.3. Medical Records: Where appropriate and as prescribed by the Oepmment regutabons the :
Conuactor shall retam mednca! records on each pauenmecepnem of services,

Audit: Contractcr shall submit an annual audit.lo the Depamnent within 60 days after the close of the

agency fiscal year. It is recommended that the report be prepared in accordanceiwith the provision of

. Office of Management and Budget Circular A-133, "Audits of States, Local Governments. and Non

10.

.Profil Organizations™ and the provisions of Standards for Audit of Govemmaental Organlzauoru

Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards} a3
they pertain to financial compliance audils.

9.1:. Audi and.Review: Ouring the term.of this Coniract and the_period for retention hereunder: the

‘Department, the United States Depariment of Heatth and Human Services, and any of their
designated representatives shall have access to oll reports and records maintained pursuant lo
the Contract for.purposes of audit, examination, excerpts and transcripts. -

9.2. Audi Liabilities: In addition to.and not in any way in limitation of obligations of the Contradt, it is

.. understood and.agreed by the Contractor thot the Contractor shall be held fiable for any slate

or federal zudlt exceptions and shall return to the Depariment, all payments made under the
Contracl Lo which excephon has been taken or which have been dssallowed bacause of such an
excepuon

Confidentizlity of Records: All information, reports. and records maintained hereunder of collected
In connection with the performance of the services and the Conlract shall be confidenia) and shall not |
be disclosed by the Contractor, provided howaver, that pursuant’io state laws and the regulations of -
the Departrment regarding the use and disclosure of such informalion. disclosure may be made to
public officials requiring such information in connection with ther official dulies and for. purposes

-directly connected to the administration of the services and the Coniract; and provided further, that

the use or disclosuro by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsiblities with
respact to purchased services hereunder is prohibited except on written consent of the recipient, hls
altornoy or guardlan .

ExNil C - Special Provisions * Coniractor Iniials LM'P
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
+ the Paragraph shall survive the termination of the Conlract for any reason whaisoever.

11. Roports: Fiscal and Statistical: The Contractor agrees to submit the following reports ai the following
times if requesied by the Depariment. ) '

111, Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incured by the Contractor Lo the date of the repor and
conlalning such other information as shall be deemed satisfactory by the Department to- "
Justity the rate of payment hereunder, Such Financlal Reports shalf be submitted on the form
designated by the Department or deemad salistactory by the Department.

11.2.  Final Report: A final report shall be submilted within thirty (30) days oRer the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and gbjectives sialed in the Praposal
and other informalion required by the Department. ’

12. Complotion of Sorvices: Disallowance of Costs: Upon the purchase by the Depariment of the
maximum number of unils provided for in the Contract and upon payment of the price limitation
hereunder, the Gontract and all the obligations of the parties hereunder (excepl such obligations as,
by the terms of the Contract are to be performed afer the end of the term of this Contract and/or
survive the terminatian of the Contract) shall lerminate, provided however, that if, upon review of the

" Final Expenditure Report the Department shall disaliow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, al its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Grodits: All-documents, notices, press releases, research reports and other materials prepared
during. of resulting from the performance of the services of the Contract shall include the following
statement: - - , ) ' '

13.1.  The preparation of this (report, documeni etc.) was financed undes 3 Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of Now Hampshiré and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services. .

14. Prior Approval and Copyright Ownorship: All materials (written, video, 2udio) produced o
purchased under the contract shall have prior approval from DHHS before printing. production,
distribution or use. The DHHS will retain copyright ownership fof any and al! original malerials
produced, including, but not limited to, brochures, resource directorles, protocots or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without -
prior written approval from DHHS. :

15. Operation of Facifitios: Compliance with Laws and Reguiations: In the operation of any facilities
tar providing services, the Contractor shall comply with all laws, orders gnd regulations of féderal,
slate. county and municipal authorities and with any direction of any Public Officer or officers -
pursuant to laws which shall impose an ordler or duty upon the contractor with respect to the
operation of he facility or the provision of the services at such tacility. If any governmental ficense or
permil shall be-required for the operation of the said facility or the performance of the said services,
the Contractor will procure’ said license or permil, and will at all times comply with the terms and "~ .
conditions of each such icense or permit. In connection with the foregaing requirements. the
Contracior hereby covenants and agrees that, during the term of this Centract the facilties shall
comply with all rules, orders, regulations, and requiremerits of the State Office of the Fire Marsha! and
the loca! fire protection agency, and shall be in conformance with local building and roning.codes. by-
laws and regulations. ' ’ e

16. Equal Employment Opportunity Pian (EEOP): The Conlractor will provide an Equal Employment
Opponunity Plan (EEOP) ta the Office for Civil Rights, Office of Justice Programs {OCRY), if It has
received a singlé award of $500,000 or more. If the recipient raceives $25,000 or more, and has 50 or
. . | .
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more employees, it wilt maintain a current EEOP on file and submit an EEOP Cendfication Farm ta the

- OCR, cenilying thal its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Cenification Form to the OCR cenifying it Is not required to submit or maintain an EEOP, Non-
profil organizations, Indian Tribes, and medical and aducational institutions are exempt from the
EEOP requirement, but are required to submit a certification form (o the OCR to claim the exemption,
EEOP Cenrtification Forms are available at: hitp:/fwww.ojp.usdoj/aboutiocr/pdfs/cen.pdr.

17. Limited English Proficioncy (LEP): As darified by Executive Order 13166, improving Access to
Services for persons with Limited English Proficiency, and resulling agency guidance, national origin
msmmlnalvon includes discimination on the basis of timited English proficiency (LEP). To ensure

phance with the Omnibus Crime Control and Safs Streets Act of 1868 and Titte VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meanmgful access to its programs. i

18. Pilot Program for Enhancement of Contractor Employoe Whistlobtower Protections: The
Iouowmg shall apply te akl contracts that exceed the Slmphﬁed Aoquisu-on Threshold as deﬁned in 48
CFR 2. 101 (currently '$150, 000)

Coemucron EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
' WH!STLEBLOWER RIGHTS (SEP 20 13) :

(a) This contract and emp!oyees working on this contract will be subject to the Musllebloufer rlghts
and remedies in'thé pllot program on' Contracior employee whistieblower protections established. at
41 1.5.C. 4712 by section 28 of the National Detense Authorization Act for Fiscal Year 2013 (Pub L.
112-239) and FAR 3. 908

{b) The Contractor shall inform its employees | in wiiling, in the predommant language- of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, as descnbed in section
3.908 of the Federal Acquisition Regulation.

{c) The Contraclor shallinsert the subst:nce of this clause, including this paragraph (c) in atl
subcornrads over the simplified aoquisition lhreshold

19. Subcontractors: DHHS recognizes that the Contractor may choose 1o use subconbractors with -
greater experiise lo perform certaln health care services or.functions for efficiency or convenience,
but the Contractor sha!l retaln the responsibility and accountability far the function(s). Pdlor to
subcontracting, the Contractor shall evaluale the. subcontractor's ability to perform the delegated’
function{s). This is.accomplished through a written agreement that specifie’s aclivities and reporting
responsibliities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is.not adequate. Subcontractors are subject to the, same contlractual
"conditions as the'Contractor and the Contracto: is responsible to ensure subcomractor compliance
with those conditions. -

‘When the Contractor de|egales a-function to 8 subcontractor, the Contractor shall do the follo\mng

19:1.- Evaluale the prospective subcontractor's ability to perform the activities, before delegating
the 'Undlon '3

19.2.  Have a writlen agreement with the subcontractor that speuﬁes activities and reporiing .
cesponshvilities and how sanctions/revocation will be managed if the subcontractor's
perfomance is not adequate

19.3.  Monitor the subcontractoc’ &5 perfommanca on an ongoing bas:s

. Exhiblt C = Special Provisions Contractor initis LM r)
. c.m'rm ' ‘ Pege ot 5 . . . . Date %’31//('
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19.4. Provide to DHHS an annual schedule idenﬁfyiﬁg all subcontractors, delegated mnc;liohs and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discrelion, review and approve all subcontracts.

If the Contractor ldenlrﬁes defigendes or areas for lmprovement are :denhﬁed the Contractor shall
teke corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanmgs

COSTS: Shall mean those direct and indirect items of expense delermmed by the Depariment to be
aliowatle and reimbursable in sccordance with cost and accounting principles established in accordance
with state and federal laws, fegulations, rules and arders.

1

DEPARTMENT: NH Department of Health ahd Human Services. _ -

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
-entitled "Financial Management Guidelines” and which contains the regulations governing the financial
activities of contractor agencies which have contracled with the State of NH to receive funds.

PROPOSAL: If applicabie, shall mean the document submitted by the Contractor on a form or forms
_required by the Department and conlaining a description of the Services o be provided to eligible
individuals by the Conlractor in accordance with the term's and conditions of the Contract and setting forth.
the total cost and sources of revénue for each service to be pro\nded under the Contract.

UNIT; For each service that the Contractor is to provide lo eligible individuals hereunder, shall mean that
perfod of time or that spec:ﬁed nclivity determined hy the Department and specified in Exhibit B of the
Contract.

FEDERAUSTATE LAW Wherever federal or state law.-. regulations, rules, orders, and policies, etc. are
referred 1o in the Contract, the said reference shall be deemed to mean all such laws, regulallons etc. as
. they may be nmcnded or revised from the time to time., -

CONTRACTOR MANUAL. Shall mean that document preparad by the NH Department of Adminisirative
Services containing a compilation of afl reqgulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of mplemenung State of NH and
federa! regulations pfomulqated thereunder, :

SUPPLANTING OTHER FEDERAL FUNDS: The Cont'rac:or gua’ramees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

. Exhibit C - Speclal Provisions ) Contractof Initials _E!_YL_P
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Rg_VISIONS JO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditiona! Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT,

Notwithstanding any provision of this Agreement to the contrary. alt obligations of the State
hereunder, Including without Himitation, the conlinuance of payments, in whole or in pan,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequen! changes to the appropration or availabiiity of funds affected by
any slate or federal legisiative ‘or execulive aclipn that reduces, eliminates. or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibil A, Scope of Services, in whole or in part. In no_event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. in
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhald payment until such funds become available. if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, tefmination or modification,
The State shall not be required to transfer funds from any other ‘source or account into the
Account(s) identified In block 1.6 of the General Provisions, Account Number, or any other
account, in the evert funds are reduced or unavailable.

2. Subparagraph 10 of the General Prowsaons ol this contract, ‘I’ermmauon is amended by addmg the -
following language;

10.1 The State may lerminate the Agreement al any time for any reason, at the sole discretion of
the State, 30 gays after glving the Contractor wrinen notice that the Stale is exercising ils
option to terminate the Agreement,

10.2 In the evenl of early termination, the Coniraclor shal, w:tmn 15 days of notice of eary

» tarmination, devetop and submilito the State a Transition Plan for services under the

Agreement, including but not limiled to, identifying the present and future needs of clients
recelving services under the Agreemeni and eslablishes a process to meat those needs.

10.3 The Contractor shall fully cooperate with the State and shall pmmptly provide detailed
information to suppor the Transition Plan Indudmg but not limited 16, any information or
data requesied by the State retated 10 the termination of the Agreemenl and Transilion Plan

© and shall provide ongoing communication and revisions of the Translllon Plan to the State as
requested.

10.4 (n the event that services und:r the Agreement mdudmg but not limited to chenu recelving

' services under the Agreement are transitioned to having services delivered by afiother enlity
induding contracled providers or the State, the Contractor shall provide a process for
uninterrupled delivery of services in the Transition Plan,

10.5 The Contractor shall establish a method of rio!if#lng clients and other affected individuals
about the branshion. The Contracior shall include the proposed communicalions in its
" Transition Plan submitted to the State as described above.

3 The Department reserves the right to renew the contract for up lo two additional years, subject o
: the continued availability of funds. salistactory performance of services and approval by the
Govemor and Executive Coundil. -

Exhibh C-1 — Revisions to Siandard Provisions Contacierinalan & PV, E
CLUCP /1T . Page 1ol ' ’ Dats ?!51’!(1
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisians of
Sedtions 5151-5160 of the Drug-Free Workplace Act of 1888 (Pub. L. 100-680, Title V, Subtitie D; 41
U.5.C. 701 et seq.), and further agrees 1o have the Conlractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS -

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT.OF EDUCATION - CONTRACTORS .
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This centification is required by the regutations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-630, Title V, Sublitle D; 41 U.S.C, 701 et seq.). The January i,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federa! Register (pages
21681-21691), and require certification by grantees {and by inference, sub-grantees and sub-
contraclors), prior to award, that they will maintain o drug-free workplace. . Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-graniees and sub-contractors) that is 2 State
may elect to make one certification to the Department in each federal fiscal year in tieu of certificates for
each granl during the federal fiscal year covered by the cedtification. The certificate set out belowis 8 -
material representation of fact upon which reliance s placed when the agency awards the grant. False
centification or violation of the certification shall be grounds for suspension of payments, suspension or -
termination of grants, of govemment wide suspension of debarment. Contractors using this form should
senditto: - T

.

Commissloner

 NH Department of Health and Human Services
129 Pleasant Street, _ ’ )
Concord, NH 03301-6505

1. The grantee certifies that it will or will cantinue lo provide a drug-free workplace by
1.1. Publishing a statement nolifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controfled substance is prohibited in the grantee's
workplace and specifying ihe actions that will be laken against employees for violation of such
prohibition; i - :
12. Establishing an ongoing drug-free awareness program lo inform employees about
" 12.1. Thedangers of drug abuse in the workplace;
1.2.2. The granlee's policy of maintaining a drug-free workplace; .
1.2,3.  Any avallable drug counseling, rehabiitation, and employee assistance programs; and
1.2.4. The penafties that may be imposed upon employees for drug abuse viclationy
occurring in the workplace; .
1.3.. Making il a requirement that each employee to be engaged in the perfformance of the grant be
given a copy of the statemen required by paragraph (a); . . : .
1.4. Notifying the employee in the stalement required by paragraph {2} that. as a condition of
employmen under the grant, the employee will
14.1. Abide by the terms of the sigtemént; and .
1.4.2. Nolity the employer in writing of his or her conviction for a violation of & criminal drug
slawte occurring in the workplace no later than five colendar days afer such
convigtion; E
1,5. Noftifying the agency in wiiting, within lencalendar days after recaiving notice under
subparagraph'i.4.2 from an employee OF otherwise recelving actual nolice of such conviction.
Employers of convicted employees must provide nolice, including position title, to every grani
officer on whose grant activity the convicted employee was working, unless the F ederal agency

Exhibia O - CerVtcation reganding Drug Free Contractor infdaty L"mP
Workplace Requirements -
Page 1 0f 2 Date S13:/K
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has designated a central point for the receipt of such notices. Nolice shall include the
idantification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.5.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participale satisfactorly in'a drug abuse assistance of
rehabilitation program approved for such purposes by a Fedsral, State, or local health,
law enforcement, or other appropnazte-agency, - .
*1.7.  Making a good faith effort to continue to maintaln a drug-free workplace through -
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the perfom'\ance of work done in
- connection wilh the specific grant

Place of Performance (street address, city, counly, state, Zip code) (iist gachlloc.ation)
Check O if there are workplaces on file that are not identified here,

Contractor Name:

3l LUcine V1 P‘\_.-‘—\
Date . Name. Lyane M. Fovikte
Tile: rytewdve Oirehr

. ' o : Em D - Certification reg srding Drug Free Contractor Imilh L nm P
W Requirements
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees fo comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guldance for New Reslrictions on Labbying, and
31 U.S.C. 1352, and further agrees to have the Conlractor's representative, as identified in Sections 1.11
8nd 1.12 of the General Provisions execule the-following Certification: :

S DEPARTMENT OF HEALTH.AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicale applicable program covered).

*Temporary Assislance 1o Needy Families under Title IV-A

*Child Support Enforcemenl Program under Tille IV-D

*Social Services Block Grant Progrem under Tille XX

“Medicaid Program under Title XIX

‘Community Services Block Grant under Tille Vi

*Child Care Development Block Grant under Title IV

The undersigned cerlifies, to the best of his or her knowledge and belief, thal:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to‘influence an officer ot employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in, .
connection with the awarding of any Federal contrac, continuation, renewal, emendmen!, or ’
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention:
- sub-grantee or sub-conlraclor). ‘ )

2. Ifany funds otherthan Federal appropriated funds have been paid or will be paid to any person for
_ influencing or atiempling to influence an officer or employee of any agency, a Member of Congress,
"an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contracl, grant, loan, or cooperative agreement (and by specific mention sub-graniee or sub- '
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Repont Lobbylng, in accordance with s instructions, .sitached and ldentified as Stangard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards gt ali tiers (inctuding subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall.certity and disclose accordingly.

This centification Is a material representation of fact upon which rellance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Seclion 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to @ civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. . . ’

Contractor Name.:
glz/l1v . Ll»f’“-“(m B\

T . Name: LAARL M- Vo wEr
: Tite: gdecimbive Direcde~

Exhith E - Certification Regarding Lobbying ) Contractor Inilists é! t! p
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBIUITY MATTERS

The Contractor identified in Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Oebarment, |
Suspension, and Other Responsibilily Matiers, and further agrees 10 have the Cantraclor's
representalive, as identified in Sections 1.11 and t.120f the General Provisions execule the !ollowlng
Cenffication:

INSTRUCTIONS FOR CERTIFICATION

2

o

By signing and submitling this proposal (conltract), the prospeciwc pnmary participant is providing the
r.emﬁcamn set out below.

The inability of a person 1o provnde the cedificalion required below will not necessarily result in denia!
of participation in this covered transaction. If necessary, the prospective padicipant shalt submit an

* explanation of why il cannot provide the certificalion. The certification or explanation will be -

considered in connection with the NH Department of Health and Human Services' {DHHS).
delermination whether to snter into this transaction, However, failure.of the prospective primary
participant to furnish a certification of an explanatlon shall disqualify such person from participation in
this lransachon

The certification in this clause is a material representation of fact upon wh:ch refiance was placed
when DHHS determined 10 enter into this transaclon. If it is later determined that the prospective
primary parikcipant knowingly rendered an erronecus certification, in.addition to other remedies .
avaﬂable to the’ Federal Govemmenl OHHS may lerrninale thns lransacuon for cause or defauh.
The prospechve primary participant shall provide immeduale writtan notice to the DHHS agency to, -
whom this proposal {contract) is submilted if at any Ume the prospective primary participant leams
that its certification was eroneous when submitled or has become crroneous by reason of changed
mrcurnstances

The temis oovcred transaction,” *debaméd,” “suspended;’ 'rnehguble * “lower lier.covered |
transaction,” *pariicipant,” “person,” ‘primary covered transaction,* “principal,” "proposal.” and

. “voluntarily éxcluded,” as used in this clause, have the meanings set out in'the Definitions and

-Coverage seclions ol the rules.implementing Executive Order.12549: 45.CFRPart 76. . See he.. .. .
attached def‘ nitlons.

The prospective primary paticipant agrees by subtn'mng his prepoaa! {contract). lhal should he
proposed covered Iransaction be-enlered into, it shall nat knowingly enler into any.iower tier.covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from pamdpalion In this covered transaction, unless authonzed by DHHS -

The prospeclive primary participant futher agrees by subrnm:ng thls proposal that.it will include the
clause tilled *Cerlification Regarding Debarment, Suspension,. Ineligibllity and Voluntary. Exclusion -
Lower Tier Covered Transactions.” provided by DHHS, without madification, in all lower tier covered
transactions and in a!l solicitations for lower uer covered transactions.

A parlicipan! in a covered transaclion may rcly upon a certification of a prospective participant in &
lower tier covered transaction tha! it is not debamed, suspended, ineligible, or involuntarily excluded
frorn the covered transaction, unless it knows that the cedification is erroneous. ‘A parlicipant may
decide the method and frequency by which it determines the eligibitity of ils principals. Each
participant may, but is not requ:red to, check the Nanprocurement List (of excluded parties).

Nothing contained in the foregoing shall be cansirued to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Extibit F ~ Canification Reganting Dwbarment. Suspension Caontractor tnitialy L— AL p
And Other Responsibility Matters 13’//6.
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Information of 2 participant is not required to exceed that which is normally possessed by a prudent
person In the ardinary course of business dealings. .

10. Except for ransactions authorized under paragraph 6 of these instructions, if a participantin a
covered transaction knowingly enters inlo a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available 1o the Federal government, DHHS may terminate this transaction
for cause ar default.

PRIMARY COVERED TRANSACTIONS .
“ 11, The prospective primary participant certifies 1o the best of its knawiedge and belief, that it and its
principals: . ) .
11.1. are not presently debarmred, suspended, proposed for debarment, declared inehgible, or
voluntarlly excludad from covered transactions by any Federa! department or agency,
11.2. have not within a three-year period preceding.this proposal (conltract) been convicted of or had
~ a civil judgment rendered againsi them for commission of fraud of a criminal offense in )
.conneclion with obtaining, attempting 10 cbtain, or performing a public (Federa), State or local)
transaclion or a contract under a public transaction; violation of Federal or State antitrust
slatutes of commission of embezziement, theR, forgery, bribary, falsification or destruction of
recards, making false stalements, or receiving siolen property.
11.3. are no! presently indicted for otherwise criminally o civilly charged by a govemmental entily
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (T}{b)
of this cedification: and : .
11.4. have not wilhin a three-year period preceding this application/proposal had one or more public
transactions {Federal, State or local) terminated for cause or default.

12. Where the prospeclive primary participant is unable to cenlily to any of the statementis in this
centification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS : ‘ :

13. By signing and submitting this lower tier propasal {contracl), the prospective lower tier participant, as
dafined in 45 CFR Pan 76, cerlifies to the best of iis knowledge and belief thal it and its principals:
13.1. are no! presently debamed, suspended, proposed for debarment, declred ineligible, or
) voluntarlly excludéd from participation in this iransaction by any federsl department or agency.
13.2. where the prospeclive lower tier participant is unable 1o certily to any of the above, such

prospective participant shall attach an explanation to this propasal (contract).

14. The prospective lower tier paﬂicipahl further agrees by submilting this proposal (conb"act} that it will
include this clausa entitled *Certification Regarding Debarment, Suspension, Ineligibilily, and

voluntary Exclusion - Lower Tler Covered Transactions,” without modification [n all lower tie covered
transactions and In all solicitations for lower tier covered transaclions.

Conlractor Name:

3l szf"“"(-,"'/] L o

Date -  Name: Lyhrt M. Parke~
. ‘ . Tille, Guees bve Drrechr

» . . emf
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TIFICATION OF COMPLIANCE WITH UIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
EISTLEBLOWEB PROT ECT!QH

The Conlraclor identified in Seclion 1.3 of the General Provisions agroes by signature of the Contractor's
representative as |dcnlll‘:ed' in Sections 1.1 and 1.12 of the General Provisions, to-execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontraciors to comply, with any applicable
federal nondiscrimination requirements, which may include™

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3783d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices ot in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Acl
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
relerence the civil rights obligations of the Safe Streets Act. Recipients of federal fundmg under this
statute are prohibited from discriminating, either in employmenl practices of in the delivery of services or
benefits, on the basls of race, color, réligion, national origin, and sex. -The Ad includes Equal
Employment Oppoctunity Plan requirements;

- the Civil Rights Act ol 1964 {42 1).5.C. Section 2000d which prohnmts recipients of federal financlal
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794}, which prohibils recipients of Federal financial
agsistance from dlscrnmmaimg on the basis ol.disability. in regard to employment and the delivery of
services or benefits, in any program or aclivity; .

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
. discrimination and ensures equal oppertunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1633, 1685- 86) which prohubils
discrimination on the basis of sex in federally assisted education programs

- the Age Discrimination Act of 1975 {42 U.S.C. Sections §106-07). which prohibits discrimination on the
basis of age.in programs or- activities. recewmg -Eederal-financial assislance..1l.docs nat.include...
emp!oyment discriminatian;

-28CF. R pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant PrOQrams) 28 C.F.R.pt 42
{U.S. Departmeni of Justice Regulations — Nondiscrimination; Equal Emplayment Opportunity, Policies

- and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental pnnaplcs and policy-making
criteria for partnerships with faith- based and nelghborhood organtzauons

-28C. F R. pt. 38 (U.S. Department of Justice Regulations ~ Equal Treatment for Falth-Based
Organizations); and Whistleblower protections 41 U.5,C. §4712 and The National Defense Autherization
Act (NDAA] for Fiscal Year 2013 (Pub. L.112-239, enacled January 2. 2013) the Pilot Program for
Enhancement of Contract Employse Whistleblower Protections, which protects employees against
reprisal for certain whistie blowing activities in connection with federal grants and contracts.

The certificate set ou! below is'a material representation of facl upon which reliance is ptaced when the
agency awards the grant, False certification or violation of the cenlfication shall be grounds for
suspension of payments, suspensmn of termination of grants, or government wide suspension or
debarment. .

Exnivit
Contrecior Initiels LJ‘"‘- P
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in the event a Federal or State court or Federal of State administrative agency makes a finding of
discrimination after a due process hearing on Lhe grounds-of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the zpplicable conlracting agency or division within the Dapartment of Heatth and Human Services. and |
to the Department of Health and Human Services Office of the Ombudsman.

‘The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the Genera) Provisions, to execute the following
cartification:

1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions
indicated above. .

{
Contractor Name:

als /¢ ~ - L(fw,‘h; ‘

Date . . Name! L ghra M- Yev Ler
Tile: L etwhve Oirecdor

. Contractor Initidls
Corsacancn of Compiancy wih rguAreTErDs part s 1 Facmrat Nong scr moean, Equill Trasrant of 7 eth-Deses Drpani zadone
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

. Public Law 103.227, Part C - Environmental Tobaceo Smoke, also known as the Pro-Children Act of 1994
{Acl), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracled for by an entity and used routinely or regularly for the provision of heatih, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The -
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohal treatment. Fallure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up lo
$1000 per day andfur the imposition of an administrative compliance order on the responsible entity.

The Contraclor idenlified in Section 1.3 of the General Pravisions agrees, by signature of the-Contractor’s
representative as identified in Sectian 1.11 and 1.12 of the General Provisions, to execute the following
cenlfication: -

1. By signing and submitting this contract, the Cof\lraclor agrees to make reasonable effarts 1o comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Caontractor Name:

¢ o

EWI . U//We ’W;c_.-—.\
Date ' ' N_SHEFL-fkm m. Porker
Tille:  yecwhre DPyrechna-
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HEALTH INSURANCE PORTABLITY ACT
" BUSINESS ASSOCIATE AGREEMENT

The Contraclor identified in Section 1.3 of the General Provisions of the Agreement égrees o
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually ldentifiable Health Information, 45
CFR Parts 160 and 164 applicable o business associates. As defined herein, "Business
Associate” shall mean the Contractor and subcontractors and agents of lhe Contractor that -
receive, use or have access 10 protected health information under this Agreemeni and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

{1} - Definitions.
a. “Breach’ shall have the same meaning as the term “Breach” In section 164.402 of Title 45,
Code of Federal Regulatuons

b, “Business Associgle” has Ihe meaning given such term in, section 160.103 of Title 45, Code
of Federal Regulations. . . .

c. 'Covergq Entity” has the meaning given such term in section 160,103 of Title 45,
. Code of Federal Regulations. ‘

d. “Designated Record Set” shall have the same meaning asthe te’nn'.?designated record set”
in 45 CFR Section 164.501.

.y fe

e. 'Data Aggreqgation” shall have the same meamng as the term “data aggregatlon in 45 CFR~
© - Seclion 164. 501 p

+ £ “Health Care Oxrapgng shall have the same meaning as the term ‘health care operanons
in 45 CFR Section 164.501.

g@. "HITECH Acl® means the Hearth Information Technalogy. for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part-1 8 2 of the Amencan Recovery and Remveslmem Act af
2009.

h. “HIPAA" means the Health Insurance Portabahty and Accounkabnmy Act of 1986, Public Law
104-181 and the Standards for Privacy and Security of Indmdually ‘Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments therelo.

i. “Individual® shall have the same meaning as the tefm “individual™ in 45 CFR Section 160.103
and shall inélude a person who qualifies as a personal representative in accordance with 45
CFR Section 164. 501(g)

j. “Prdvacy Rule" shall mean the Standards lor Privacy of lndmdualry Identmable Health
Information gt 45.CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

R

k. "Protected Health lnformgtio shall have the same meamng as the term “protected health -
information” in 45 CFR Section 160.103, limited to the |nformatson created or received by
Business Associate from or on behalf of Covered Entity.
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1. *Reguired by Law" shall have the same meaning as the term 'requllred by law" in 45 CFR
Section 164,103.

m. "Secretary” shall mean the Secretary of the Deparimen! of Health end Human Services or
his/her designee,

n. “Security Rule® shall mean the Security Standards for the Prolection of Electranic Protected
Heahh Information at 45 CFR Part 164, Subpart C, and amendments therelo.

0. “Unsecured Protected Healih Information™ means protected heafih information that is not
secured by a technology ‘standard that renders protected health information unusable,
unreadable, o indecipherable 1o unauthorized individuals and is developed or endorsed by
a standards developing organization that is accreduled by the American National Standards
Institute.

p. Other Definitions - All termis not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 184, as amended from time o time,. and lhe
HITECH
Act. : ' o

(2) . Busl ssgcha sa and Di -3 f Protected Hesalth Information. .
a. Businéss Associate shall not use, disclose; maintain or transmit Protected Health
Information (PH1) excepl as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not fimited to all
its directors, officers, employees and agents, shall not use, disclose, mainiain or transmit
PHI in any manner that would constitule a violation of the Privacy snd Security Rule.

b. Business Associate may use or disclose PHI:
— = = «.---For-the proper managemenl and administration.of.the. Busmcss Associate; .
II. As required by law, pursuant to the terms sel forth in paragraph d. below; .or
. For data aggregation purposes for the heatth care operations of Covered
Entity.

c Toihe extent Busmess Assocsate is pemnitted under the Agreement lo d:sclose PHI'to 3
third party, Business Associale musl obtain, pror to making any such disclosure, {i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which il was
disclosed io the third party; and {ii} an agreement from such third pany to noufy Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, lo the extent it has oblained
knowledge of such breach. . '

d. The Business Assoclaie shall not unless such: disclosuire is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis thatitis required by law, without first notifying
Covered Entity so that Covered Entity has an opporunity 10 object 1o the disclosure and
to seek appropriate relief. I Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted ali
remedies. - :

e. If the Covered Entity notifies the Business Associate that Covered Enlity has agreed to -
be bound by additional restrictions over and above those uses or disclosures or secunty
safeguards of PH| pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additiopal restrictions and shall abide by any additional security safeguards.

{3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the.Covered Entity’s Privacy Officer immedialely
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches: of unsecured
* protected heaith information and/or any security incident that may have an impacl on the, .
.protécted health information of the Covered Entity. '

R ’ . .
b. . The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessmenl shall include, but not be
limited to: ' '

o The nature and extent of the protected health information involved, including the {
types of identifiers and the likelihood of re-identification; ’
o The unauthorized person used the protected health information or {6 whom the
disclosure was made; . - .
o Whether the protected health information was actually acquired or viewed
o . The extent to which the risk to the protected health information has been
" mitigated. ..' .

The Business Assoclate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Enlity. : :

c.  The Business Associaté shall comply with all sections of the Privacy, Security, and
- Breach Notification Rule. )

d. Business Associate shali make avaitable alj of its internal policies and procedures, books
and records relating to the use and disclosure of FHi received from, or created or
received by the Business Associate on behalf of Covered Entity lo {he Secretary for
purposes of determining Covered Enlity’s compliance with HIPAA and the Privacy and
Security Rule.

e Business Associate shall require all of its business associates that receive, use of have
access 10 PHI under the Agreement, 1o agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3{l). The Covesed Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Conlracior's inlended business associates, who will be receiving PHI P
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pursuani to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
conlract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. :

f Within five {5) business days of receipt of a written request from Covered Entily,
Business Associate shall make available during normal business hours at ils offices all
recards, books, agreemenis, policies and procedures retating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity lo determine
Business Assoclale's compliance with the temms of the Agreement.

g. Within ten {10) business days of receiving a writlen request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Enlity, to an individual in order to meel the
requirements under 45 CFR Section 164.524. '

h. Within ten {10) business days.of receiving a writlen request from Covered Entity for an
: amendment of PHI or a record about an individual contained in a Designaled Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Enlity to fullill its

obligations under 45 CFR Section 164.526. '
i Business Associate shali document such disclosures of PHI and information related to
such disclosures as woulkd be required for Covered Entity to respond to a request by an
-individua! for an accounting of disclosures of PHI'in accordance with 45 CER Section
164.528. ' ‘ C
ji- Within ten {10) business days of récelving a written requesf from Covered Entity fora
request far an accounting of disclosures of PHI, Business Associate shall make available
to Covered Enlity such information as Covered Enlity may require to futfill its obligations
. to provide.an accounling of disclosures with respect 1o PHI in accordance with 45 CFR
Section 164.528. : o T el

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Assaciate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, il forwarding the
individual's request to Covered Entity would cause Covered Entity of the Business
Associate lo violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instéad respond to the individual's request as required by such law and notify
Covered Eniity of such response as soon as practicable. o :

L Within len (10) business days of termination of the Agreament, for any reason, the
Business Associate shall return or destroy, as specified by Covered Enlity, all PHI
received from, or created of received by the Business Associale in connection with the
Agreement, and shall not retain any copies or back-up tapés of such PHI. 1f return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those

purposes that make the.feturn or destruction infeasible, for so long'as Business P
a0 ' Embnt Conmatortritus _EM
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- (4)

(5)

®)

2014

Associate maintains such PHI. If Covered Enlity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall cerily to
Covered Entity thal the PHI has been destroyed.

Obligations of'Cgvered Entity

Covered Entity shall notify Business Associate of any changes or limitation{s) in s
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. . .

Covered Enlity shall promptly notify Business Associate of any changes in, of revocation
of permission provided to Covered Entlity by individuals whose PHI may be used or
disclosed by Business Associalé under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508. ’ .

Covered enlity shall promptly notify Business Associate of any restrictions on the use ar
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the exient that such restriction may affect Business Associate's use or disclosure of
PHI. : ' o

Termination for Cauge

¥ addition to Paragraph 10 of the standard terms and conditions (P-37) of this -
Agreemeni the Covered Entity may [mmedialely lerminate the Agreemeni.upon Covered

" Entity's knowledge of a breach by Business Assaciate of the Business Associate -

Agreement set forth herein as Exhibit I. The Covered Entity may elther immediately
terminate Ihe Agreement or provide an opportunily for Business Associate to cure the
alleged breach within a limeframe specified by Covered Entity. if Covered Enlity .
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellanegus
Definitions and Requlatory Relerences. Allterms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to lime. A reference in the Agreement, as amended 10 include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in eflect or as
amended. . .

Amendment. Covered Eniity and Business Associate agree to take such action as is
necessary to'amend the Agreement, from lime to lime as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law. : '

Data Qwnership. The Business Associate acknowledges that it has no ownership rights
with respect to the PH) provided by or created on behalf of Covered Entity.

Interpretalign. The parties agree that any ambiguhy'in lhe'Agreement shall be resaolved

to permit Covered Entity to comply with HIPAA, the Privacy and Secunty Rule. ' P
: Exhibit | Contractor itiats,_L M
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e. Segregation. if any term or condition of this Exhibit | or the application thereof to any .
persan(s) or circumstance is held invalid, such invalidity shall not atfect other terms or
conditions which £an be given effect without the invalid term or condilion; to this end the
terms and condilions of this Exhibit | are declared severable.

1. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, retum or
destruction of PH!, ‘extenslons of the protections of the Agreement in section (3} |, the
defense and indemnification provisions of section.(3) e and Paragraph 13 of the’
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibil 1.

Ntw Hampsiie bega| Basisdance
The State . Name of the Contractor P

Ct ot L Bron. L v

Sngﬁatfjbmut orizbd Representative  Signatdre of Authorized Representative

m““ﬂw‘@‘,‘fﬂ”' . C lyane M. Racker
Name of Authorized Representative Name of Authorized Representative

' : 1 e cadir Dir“(c}u»;
Tite of Authorized Representative S£/U/(f3 Title of Authorized Representalive

2] 14 /lly s34

Date [ I . Date
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CERT|FICATION REGARDING THE FEDERAL FUNDING ACCOUNT.ABILITY AND TRANSPARENCY -
ACTY (FFAT A} COMPLIANCE

The Federal Funding Accountability and Transparency Acl (FFATA) requires prime awardees of individual
Federal granis equal 1o or greater than $25,000 and awarded on or alter October 1, 2010, t0 reporion -
data related (0 execUtive compensation and assaciated first-tier sub-grents of $25,000 or more. If the
initial award is below $25,000 bul subsequeni grant modifications result In a tola) award equat to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Parl 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services {DHHS) must report the following information lor any
subawand or contracl award subject to the FFATA repoding requirements:
Name of entity
Amount of award
Funding agency :
NAICS code for contracls f CF DA program number for grants
Program sourca . 3
Award title descriptive of the purpose of the Iundmg action
Location of the entity
Principle ptace of performance
Unique identifier of the entity {DUNS #)
0. Total compensagtion and names of the top five executlves if.

10.1. More than B0% of annual gross revenues are from the Federal government and thosc

"revenues are greater than $25M annually and
10.2. Compensation information is not already ayallable thraugh reporting to the SEC.

SWOND LW -

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Seclion 1.3 of the General Prowsnons agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), end further agrees
to-have the Contractor's representative, as identified in Sections 1.1 and 1. 12 of the General Prows:ons
execute the following Certification: -

The below named Contraclor agrees 1o provide nesdad lnformahon as ou:uned above o the NH
Department of Health and Human Services and to comply with alt applicable provisions of the Federat
Financial Accountability and Transparency Act.

Contractor Name;

<la, il AT Y M’P%
Date . ‘ : . Name. Lynnt M-

LILLHE O T W) ;).\v-cokr

Exnibh ) - Centification Reganding the Federal Funding Coniractor initiats =YL P

Accountabilty And Transparency A (FFATA) Complimu:
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FORM A . .

As the Contracior identified in Section 1.3 of the General Prov:s:ons I cenify that the responses to the
below listed questions are true and accurate.

1, The DUNS number for your entity is: _{ } 34 jov0

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or mare of your annual gross revenue in U.S, federal conlracts, subcontracts,
loans, grants, sub-granls, and/or cooperalive agreements; and {2) $25,000,000 or more in annual
gross revenues from U.S. federal conlrpcls, subcontracts, loans, granis, subgrants, andfor
cooperalive agreements?

y\ NO . YES

IT the answer to #2 above is NO, stop here

Il the answer 1o #2 above Is YES, please answér the following:

3. Does the public have access to information about the compensation of the etecutivcs.ln your
business or organization through perlodic reponts filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m{a), 780(d)) or. section 5104 of the Intemal Revenue Code of
18867 :

NO — YES
o the answer lo #;lgbove Is YES, stop here
ll the answer to #3 above s NO please answer the lollowmg

4, The names and compensation of the five most highly compensated ofﬁcers in your business or
orgamzauon are as follows:

Name: K Amount; :

Name: _ Amount;

Name; Amount: _

Narne: . Amount:

Name: . Amount:

Exhibit J} - Cedification Regarding the Federat Funding | Contractor intiats L. TV P .
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