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. ~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette . 29 HAZEN DRIVE, CONCORD, NH 03301
)+ Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964

Patricia M. Tilley , ' www.dhhs.nh.gov

Director

May 18, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing contract with JS! Research & Training Institute, Inc. (VC#161611),
Bow, NH, by modifying the scope of services to include additional public health support services,
by increasing the price limitation by $244,906 from $2,836,829 to $3,081,735 with no change to
the contract completion date of December 31, 2024, effective upon Governor and Council
approval. 99% Federal Funds. 1% General Funds. ’

The original contract was approved by Governor and Council on December 22, 2021, item
#35. ' ’

Funds are available in the following accounts for_State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

" EXPLANATION

The purpose of this request is to modify the scope of services to include public health
professional support services for the Traveler Health Program and School- Based Inspections and
Infection Prevention program, which includes developing and implementing risk and needs
assessments; developing training programs and educational materials; planning for statewide
conferences and meetings; providing technical assistance to local partners; and providing subject
matter expertise. Additionally, the Department is adding Radon Program funds to support work in
State Fiscal Year 2022, the original contract included the scope of work and funding for State
Fiscal Years 2023 and 2024.

The Contractor will work with the Department to promote COVID-19 prevention mitigation
measures, including vaccination and other personal protective measures. The Contractor will hold
a ‘virtual meeting with stakeholders regarding COVID-19 prevention mitigation measures,
including test and vaccine access, variant surveillance, mitigation measures, and outreach
methods. Additionally, the Contractor will develop and implement a training program to address
seasonal communicable respiratory diseases prevention in school facility settings, in collaboration
with municipal health officers, in at least 20 schoo! buildings in each county. The Contractor will
complete the training curriculum in collaboration with the Department by adapting existing

The Department of Health and Human Seruices’ Mission is to join communities and families
in providing opporiunities for citizens lo achieve health and independence.
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His Excellency, Governor Christopher T, Sununu
and the Honorable Council
Page 2 of 2 .

educational materials from the NH Department of Education, the Centers for Disease Control and
Prevention, and other relevant sources.

The COVID-19 Traveler Health Program, includi'ng the education programs and social
media campaigns, is expected to reach New Hampshire residents statewide.

The Department will monitor contracted services by ensuring the following performance
measures are met:

¢ A minimum of 85% of participant’s rate training programs as not less than ‘Very
Good’ in evaluation surveys.

e A minimum of 85% of conference planning committee member's rate- logistical
support for conferences as not less than ‘Very Good' in evaluation surveys.

« A minimum of 85% of conference participants rate the elements bertaining to
conference logistics as not less than “Very Good' in evaluation surveys.

e A minimum of 85% of workgroup participants rate elements pertaunmg to workgroup
logistics as not less than ‘Very Good' in evaluation surveys.

e A minimum of 85% of planning group members rate meeting logistics as no less
than.'Very Good' in evaluation surveys.

+ A minimum of 90% of all requests for high-priority consultation services are
responded to within twenty-four {24) hours.

¢ A minimum of 90% of all requests for high-priority technical assistance are
responded to within twenty-four {24) hours.

As referenced in Exhibit A of the original agreement, the partles have the option to extend
the agreement for up to four {4) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval The Department
is not exercising its option to renew at this time.

Should the Governor and Council not authorize this request, the Department’s capacity to
provide training, educational materials; and technical assistance information on COVID-19
traveler health and seasonal communicable respiratory diseases prevention will be significantly
limited.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number (ALN) #93.069 FAIN
NU90TP922018; ALN #93.354 FAIN: NU90TP922144; ALN 93.323, FAIN: NUSOCKO000522; ALN
66.032, FAIN 0016233

in the event that the Federal Funds become no longer available, addmonal General Funds
will not be requested to support this program.

Respectfully submitted,

DocuSigned by:

. &.

24BAB3ITEDBEB4BS...

Lori A. Shibinette

Commissioner
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05-95-90-901510-7426 HEALTH AND 50CIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC

ALN 93.070 FAIN NUE1EH001357 100% FEDERAL FUNDS

HEALTH PROTECTION, ENVIRONMENTAL PUBLIC HEALTH TRACKING PROGRAM

State Fisca! Year | Class / Account Class Title Job Number Current Budget |. Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog Svc 90041000 $15,000 50 515,000
2023 102-500731 Contracts for Prog Sve 90041000 $15,000 S0 $15,000,
2024 . 102-500731 Contracts for Prog Svc 90041000 $15,000 S0 $15,000,
2025 102-500731 Contracts for Prog Svc 90041000 $15,000 ) S0 515,000,
Subtotal 560,000 50 $60,000

05-95-90-901510-5390 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC
37% GENERAL FUNDS, 63% OTHER FUNDS

HEALTH PROTECTION, FOOD PROTECTION

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog SVC 90000022 $7.500 50 57,500
2023 102-500731 Contracts for Prog Svc 90000024 515,000 $0 $15,000
2024 102-500731 Contracts for Prog Svc 90000024 $15,000 $0 $15,000
2025 102-500731 Contracts for Prog Sve 90000024 515,000 $0 $15,000
Subtotal $52,500 50 $52,500

05-95-90-901510-7964, HEALTH AND S50CIAL SERVICES, DEPT OF HEALTH AND HUMAN SV5, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC
ALN 93.197 FAIN NUEZEH001457 100% FEDERAL FUNDS :

HEALTH PROTECTION, LEAD PROTECTION

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog Sve 90036000 528,333 50 528,333
2023 102-500731 Contracts for Prog Svc 30036000 $65,000 50 $65,000
2024 102-500731 Contracts for Prog Svc 90036000 565,000 50 465,000
2025 102-500731 Contracts for Prog Sve 90036000 $32,500] 50 $32,500
Subtotal $190,833 S0 $150,833

05-95-90-301510-7964, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC
CFDA 66.605 FAIN BGDOADD731 100°% FEDERAL FUNDS

HEALTH PROTECTION, LEAD PROTECTION

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog Svc 90038022 $80,730 50, 580,730
2023 102-500731 Contracts for Prog Svc 90038022 482,165 50 582,165
2024 102-500731 Contracts for Prog Svc 90038022 455,734 S0 $55,734|
2025 102-500731 Contracts for Prog Svc 90038022 $27,867 50 527,867
Subtotal - $246,496 50 $246,496

05-95-90-901510-5391, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC

HEALTH PROTECTION, RADIOLOGICAL HEALTH ASSESSMENT, CFDA 66.032 FAIN 00162332 100% FEDERAL FUNDS'

State Fiscal Year | Class / Account Class Title - Job Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog Svc 90035100 50 $60,000 560,000
2023 102-500731 Contracts for Prog Sve 90035100 540,000 S0, $40,000
2024 102-500731 Contracts for Prog Sve 90035100 540,000 S0, $40,000
2025 102-500731 Contracts for Prog Svc 90035100 $20,000 50, 520,000
) Subtotal $100,000 560,000 $160,000

05-95-90-903510-1113, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
EMERGENCY PREPAREDNESS & RESPONSE, HOSPITAL PREPAREDNESS, ALN 93.889 FAIN U3REP190580 100% FEDERAL

State Fiscal Year

Class / Account

Class Title

Job Number

Current Budget

Increase/Decrease

Revised Budget

2022

102-500731

Contracts for Program Services

90077700

$10,000

50

$10,000
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$10,000

2023 074-500589 Grants for Pub Asst and Relief 90077700 $10,000 S0

2024 674-500589 Grants for Pub Asst and Rellef | , 90077700 - $20,000/ 50 $20,000

2025 074-500589 Grants for Pub Asst and Relief 50077700 510,000 $0 $10,000
Subtotal $50,000 $0 $56,000| -

1

05-95-90-903510-1114, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5V, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF

EMERGENCY PREPAREDNESS & RESPONSE, PH EMERGENCY PREPAREDNESS, ALN 93.069 FAIN NUSOTPS22018

69% FEDERAL FUNDS, 31% GENERAL FUNDS
]

Class / Account

State Fiscal Year Class Title Job Number Current Budget Increase/Decrease I Revised Budget
2022 074-500589 Grants for Pub Asst and Relief 90077410 $57,500 510,026 567,526
2023 074-500589 Grants for Pub Asst and Relief 90077410 $115,000 50 $115,000]
2024 074-500589 Grants for Pub Asst'and Relief 90077410 $115,000 Sof . $115,000
2025 074-300589 Grants for Pub Asst and Relief 850077410 457,500 50 $57,500
i ! Subtotol 5345,000 510,026 $355,026

05-95-90-902510-2495, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
ALN 93.268 FAIN NH23IP922595 100% FEDERAL FUNDS

INFECTIOUS DISEASE CONTROL, ARP IMMURNIZATION,

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog Svc 90023800 $150,000 50 $150,000
2023 102-500731 Contracts for Prog Sve 90023800 $50,000 50 $50,000
2024 102-500731 Contracts for Prbg Sve 90023800 $50,000 50 $50,000
Subtotal $250,000 50 5250,000

05-95-90-802510-5178, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
INFECTIOUS DISEASE CONTROL, IMMUNIZATION,
ALN 93.268 FAIN NH231P922595 100% FEDERAL FUNDS

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Dacrease Revised Budget
2022 074-500589 Grants for Pub Asst and Relief 90023320 550,000 50 $50,000
2022 102-500731 Contracts for Program Services 90023320 575,000 50, $75,000
2023 074-500589 Grants for Pub Asst and Relief 90023320 $50,000 S0l 550,000
2024 074-500589 Grants for Pub Asst and Relief 90023320 550,000 50 $50,000|
2025 074-500589 Grants for Pub Asst and Rellef 50023320 525,000 50 $25,000
‘Subtotal $250,000 50 $250,000

05-95-90-902510-2229, HKEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5V5, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
INFECTIOUS DISEASE CONTROL, PHARMACEUTICAL REBATES, 100% OTHER FUNDS

State Fiscal Year | Class / Account Class Title tob Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for Prog Svc 50024600 $100,000 50 $100,000
2023 102-500731 Contracts for Prog Sve 90024600 $200,000 $0 $200,000
2024 102-500731 Contracts for Prog Svc 90024600 $100,000 S0 $100,000
2025 102-500731 Contracts for Prog Svc 90024600 $100,000 50 $100,000
Subtotal $500,000 50 $500,000

05-95-90-902510-7536, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5V5S, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
INFECTIOUS DISEASE CONTROL, STD/HIV PREVENTION, ALN 93.940 FAIN NUG2PS924538 100% FEDERAL FUNDS

State Fiscal Year | Class / Account Class Title Job Number . Total Amount Increase/Decrease Revised Budget
2022 074-500589 Grants for Pub Asst and Relief 950024000 $82,000 S0 $82,000
2023 074-500589 Grants for Pub Asst and Relief 90024000 $164,000; 50 $164,000
2024 074-500589 Grants for Pub Asst and Relief 90024000 - $164,000 50 $164,000
2025 074-500589 Grants for Pub Asst and Relief 90024000 482,000 S0 582,000
Subtotal $492,000 S0 5492,000
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05-95-90-903010-1901, HEALTH AND 50CIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ELC CARES COVID-19
ALN 93.323 FAIN NUS0CKD00522 100% FEDERAL FUNDS

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2022 102-500731 Contracts for,Prog Svc 90183518 $300,000| 50 $300,000]
Subtotal $200,000 $0 $300,000

05-95-90-903510-2463 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS:DIVISION OF PUBLIC HEALTH, BUREAU OF
EMERGENCY PREPARATION AND RESPONSE, PUBLIC HEALTH CRISIS RSP-ARP
ALN 93.354 FAIN NUSOTP922144 100% FEDERAL FUNDS

State Fiscal Year| Class / Account Class Title Job Number | Current Budget | Increase (Decrease) | Revised Budget
2022 102-500731 Contracts for Prog Svc 30027500 50 - $20,000 $20,000
2023 102-500731 Contracts for Prog Svc 50027500 H 575,200 $75,200

Subtotal 0 595,200 $95,200

05-95-90-9030-2646-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAL OF
LABORATORY SERVICES, ARP TRAVELERS HEALTH PROY

ALN 93.323 FAIN NUSOCK000522 100% FEDERAL FUNDS
State Fiscal Year| Class / Account Class Title Job Number | Current BudEet Increase (Decrease) | Revised Budget
2023 102-500731 Contracts for Prog Sve 90183558 50 579,680 $79,680
Subtotal $0 575,680 579,680
Total $2,836,829 $244,906 $3,081,735
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State of New Hampshire
Department of Health and Human Services
Amendiment #1

This Amendment to the Public Health Professional Support Services contract is by and between the State
of New Hampshire, Department of Health and Human Services ("State" or "Department”) and JSI
Research & Training Institute, Inc. d/b/a Community Health Institute ("the Contractor”).

“WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on December 22, 2021, (Iltem #35), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuanf to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Paragraph 1.3, ,
the Contract may be amended upon written agreement of the parties and approval from the Governorand '
Executive Council: and .

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$3,081,735
2. Modify Exhibit B, Scope of Services Section 1.9.3.1 to read:

1.9.3.1 The Contractor shall provide access to E- Studio, a web-based collaboration system, in
collaboration with the Department.

3. Modify Exhibit B, Scope of Services by adding subsection 1.3.10 Traveler Health Program to read:
1.3.10 Traveler Health Program '

1.3. 101 The Contractor shall conduct outreach and education activities regarding COVID-19
testing and vaccinations for the following stakeholders:

1.3.10.1.1 Travel industry leaders.
1.3.10.‘i.2 Civil surgeons or other health entities.
1.3.10.1.3 Traveler health clinics.
. 1.3.10.1.4 Other key stakeholders.
1.3.10.2 The Contractor shall: ,
1.3.10.2:1 Conduct stakeholder outreach, including, but not limited to.

1.3.10.2.2 Develop educational materials on COVID-19 traveler heaith, including, but not
limited to brochures or other printed materials.

1.3.10.2.3 Conduct one (1) virtual meeting with Stakeholders on the topics that may
include, but‘ are not limited to, resource dissemination, test and vaccine-
access, variant surveillance, mitigation measures, and outreach methods.

" 1.3.10.3. The Contractor shall plan and implement social media campaigns that shall include:

1.3.10.3.1. COVID-19 prevention and mitigation measures, which includes but are not
limited to vaccinations and other personal protective measures.

1.3.10.3.2. Testing requirements for individuals visiting or returning to NH.

1.3.10.4. The Contractor shall support the Department's Traveler Health Communications os
Specialist by providing logistical support and coordination for at least one (1) virtual training ‘ Lﬁ

JSI Research & Training institute, Inc. d/b/fa Community Health Institute ‘A-5-1.2 Contractor Initials

RFA-2022-DPHS-05-PUBLIC-01-A01 ' Page 10f5 -Date 5/19/2022
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program tailored to the above stakeholder groups.

4. Modify Exhibit B, Scope of Services by adding subsection 1.3.11 School-Based Inspections and
Infection Prevention to read:

1.3.11. School-Based Inspections and Infection Prevention

1.3.11.1. In collaboration with municipal health officers, the Contractor shall develop and
implement a training program to address seasonal communicable respiratory diseases
prevention in school facility settings in up to 20 school buildings in NH. The Contractor
shall;

1.3.11.3.1. Develop and submit a work plan for Department approval within 30 days of
the effective date of Amendment #1, which shall include prolect deliverables, timeline,
and responsible parties.

1.3.11.3.2. Develop a training curriculum, in collaboration with the Department, by
adapting existing educational matenals from the NH Department of Education, the
Centers for Disease Control and Prevention {(CDC), or other relevant sources. The
training curriculum shall include:

1.3.11.3.2.1. A slide deck.

1.3.11.3.2.2, Factsheets.

1.3.11.3.2.3. Respiratory disease prevention checklist.
1.3.11.3.2.4. A school inspection checklist.
1.3.11.3.2.5. Other materials, as needed.

-1.3.11.3.3. Design a set of trainings based on adult learning principles to er'\surg—: the
target audience gains relevant knowledge, problem-solving skills, and confidence to act.

1.3.11.3.4. Coordinate and conduct up to four (4) virtual or in-person training events
annually for municipal health officers.

1.3.11.3.5. Evaluate all training programs to measure competencies of participants,
including, but not limited to, as a pre- and post-surveys to measure participant knowledge
skills, and confidence to act.

1.3.11.3.6. Collaborate with the Department to implement the school inspection and
prevention project within 20 school buildings in order to prevent the spread of seasonal .
communicable respiratory diseases and improve workforce skills.

1.3.11.3.7. Collaborate with the Department to evaluate the project for changes in
process and ocutcome measures, lessons learned, and complete a final report that details
the activities and findings of the intervention.

5. Modify Exhibit C, Payment Terms, Section 1, to read:
1. This Agreement is funded by:

1.1. 2% Environmental Public Health and Emergency Response, as awarded on May
20, 2021, by the United States Department of Health and Human Services (HHS), CFDA
93.070, FAIN# NUE1EH001357-04.

1.2. 8%, Chitldhood Lead Poisoning Prevention Projects, State and Local Childhood
Lead Poisoning Prevention and Surveillance of Blood Lead Levels in Children, as awarded
on 8/5/2021, by the United States Department of Health and Human Services (HHS), CFDA
93.197, FAIN# NUE2EH001457.

1.3 10%, Performance Partnership Grants, as awarded on 7/14/2021, by the Unite;d 03
States Environmental Protection Agency (EPA), CFDA 66.605, FAIN# BG00100731. { Lx

JSI Research & Training Institute, Inc. dfb/a Community Health Institute A-5-1.2 Contractor Initials

RFA-2022-DPHS-058-PUBLIC-01-A01 Page 2 of 5 Date 5/19/2022
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14 7%, State Indoor Radon Grants, as awarded on 9/13/2021, by the United States
Environmental Protection Agency (EPA), CFDA 66.032, FAIN# 00162332,

1.5. 2%, National Bioterrorism Hospital Preparedness Program, as awarded on
7/1/2021, by the United States Department of Health and Human Services (HHS), CFDA
93.889, FAIN# U3REQ190580.

1.6. 10%, Public Health Emergency Preparedness, as awarded on 5/12/2021, by the
United States Department of Health and Human Services (HHS), CFDA 93.069, FAIN#.
NUS0TP922018

1.7. 10%, Immunization Cooperative Agreements, as awarded on 3/31/2021, by the
United States Department of Health and Human Services (HHS), CFDA 93.268, FAIN#
NH231P922595.

1.8. 9%, Immunization Cooperative Agreements, as awarded on 7/1/2021, by the United
States Department of Health and Human Services (HHS), CFDA 93.268, FAIN#
NH23IP922595.

1.9. 19%, HIV Prevention Activities Health Department Based, as awarded on 3/8/2021,
by the United States Department of Health and Human Services (HHS), CFDA 93.940,
FAIN# NU62PS5924538.

1.10. 16%, ELC Enhancing Detection Fuhding, as awarded on May 18, 2020 by the
Center for Disease Control & Prevention (CDC), CFDA 93.323, FAIN# NUS0CKO000522.

1.11. 5% Federal Funds, Public Health Emergency Response, as awarded on May 18,
2021, by the United States Department of Health and Human Services (HHS), CFDA 93.354,
FAIN # NUSOTP922144 -

1.12. 2% General funds.
" 6. Modify Exhibit B, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfilment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-49, Amendment #1 Budget, which is

attached hereto and incorporated by reference herein.'?;.

7. Modify Exhibit | Business Associate Agreement in it's entirety with Exhibit | Business Associate
Agreement Amendment #1, which is attached hereto and incorporated by reference herein.ﬁ

r

JSI Research & Training Institute, inc. d/b/a Community Health Institute A-8-1.2 Contractor Initials
© 5/19/2022
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOQF, the parties ha_n."e set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
5/19/2022 Tain Wk
D778BBEIFRT04CT...
Date Name: rain watt
Title:

Deputy Director - DPHS

JSI Research & Training Institute, Inc. d/b/a Community
Health Institute

DocuSigned by:
5/19/2022 : kati, Polourt
Date : Name: ‘K““:"_‘“ Robert
Title atie Rober
Director
JS| Research & Training Institute, Inc. dfb/a Community Health Institute A-5-1.2

RFA-2022-DPHS-05-PUBLIC-01-A01 Page 4 of 5
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. The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ‘

OFFICE OF THE ATTORNEY GENERAL

. ) Docugigned by:
5/24/2022 (?ohxjv\, Guunvino

Date Ngme: Robyn Guarino
Title:
Attorney
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
‘ Title:
JSI Research & Training Institute, Inc. d/b/a Community Health Institute ' A-5-1.2

RFA-2022-DPHS$-05-PUBLIC-01-AD1 Page 5 of 5
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Exhibit C45 Amendment #1 Budget

New Hampshire Department of Health and Human Services
" Complete one budget form for each budget period.
Contractor Name: JS! Research & Training Institute, Inc.

Budget Request for: HA/

Budget Period July 1, 2022 - June 30, 2023

Indirect Cost Rate (if applicable) 27.68%

Line Item Program Cost - Funded by DHHS
1. Salary & Wages $24,321
|
2. Fringe Benefits $11,406
3. Consultants $0
4. Equipment ~ ' $0
5.(a) Supplies - Educational $0
5.(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy 30
5.(d) Supplies - Medical 30
5.(e) Supplies Office 30
8. Travel $0
7. Software $0
8. (a) Other - Marketing/Communicatio 30
8. (b) Other - Education and Training $0
8. (c) Other - Other (specify below)
Other (please specity) 30
Meeling & Event Expenses $30,000
Other (please specify) $0
Other (please specity) $0
. Subrecipient Contracts $0
Total Direct Costs $65,727
Total Indirect Costs $13,953
TOTAL $79.680

Page 1 of

Contractor Initials

DS

[

Date

5/19/2022
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Exhibit C-46 Amendment #1 Budget

New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.
Contractor Name: JS/ Research & Training Institute, Inc.
Budget Request for: Public Health Emergency Preparedness
Budget Period Aprl 1, 2022 - June 30, 2022
Indirect Cost Rate (if applicable) 17.51%
Line Item ‘ Program Cost - Funded by DHHS

1. Salary & Wages ‘ $0
2. Fringe Benefits : . : $0
3. Consultants : $0
4. Equipment $0
5.(a) Supplies - Educational ' $0
5.(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy i $0
5.(d) Supplies - Medical ' $0
5.(e) Supplies Office ‘ : $0
6. Travel $0
7. Software ‘ $0
8. (a) Other - Marketing/Communications ‘ ' $0
8. (b) Other - Education and Training $0
8. (c) Other - Other (specily below)

Education & Outreach $8,270
Other (please specily} T - ) $0
Ofther (please specily) 30
Ofther (please specily}’ ' _ - . $0

9. Subrecipient Contracts . — - $0
Total Direct Costs $8,270

Total Indirect Costs $1,756

TOTAL $10,026
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Exhibit C-47 Amendment #1 Budget

New Hampshire Department of Health and Human Services
Complete cne budget form for each budget period.
Contractor Name: JSI Research & Training Institute, Inc.
Budget Request for: Public Health Crisis
Budget Period April 1, 2022 - June 30, 2022
Indirect Cost Rate (if applicable} 17.51%
Line ltem Program Cost - Funded by DHHS
1. Salary & Wages ' $11,162
2. Fringe Benefits - $5,235
3. Consultants : - 80
4. Equipment - $0
5.(a) Supplies - Educational $0
5.(b} Supplies - Lab $0
5.(c) Supplies - Pharmacy 50
5.(d) _Supplies - Medical _ $0
5.(e} Supplies Office ] 0
6. Travel _ $0
7. Software ' . $0
8. (a) Other - Marketing/Communications $0
8. (b) Other - Education and Training : : $100
8. (c) Other - Other (specity below) -
Other (please specity) : . S0l
Other (please specity) 30
Other (please specity) 301
Other (please specily) - : $0
9. Subrecipient Contracts : W S0
Total Direct Costs . , $16.498
Total Indirect Costs - $3,502
TOTAL $20.000
0s
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Exhibit C-48 Amendment #1 Budget

New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.
Contractor Name: JS/ Research & Training Institute, Inc.

Budget Request for: Public Health Crisis

Budget Périod July 1, 2022 - June 30, 2023

Indirect Cost Rate (if applicable} 27.68%

Line ltem Program Cost - Funded by DHHS
1. Salary & Wages $35,726
]
2. Fringe Benefits $16,756
3. Consultants $0
4. Equipment - %0
5.(a) _Supplies - Educational 50
5.(b) Supplies - Lab $0
5.(c) Supplies - Pharmacy 30
5.(d} Supplies - Medical 30
5.(e) Supplies Office 30
6. Travel $300
7. Software $0
8. (a) Other - Marketing/Communicatio 30
8. (b) Other - Education and Training $1,000
8. (c) Other - Other (specify below)
Qtner (please specify) 30
Qtner (please specify) $0
Other (please specify) $0
Other (please specify) $0
9. Subrecipient Contracis $10,000
Total Direct Costs $63,782
Total Indirect Costs $11,418
TOTAL $75,200

Page 1 of
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Exhibit C-49 Amendment #1 Budget

New Hampshire Department of Health and Human Services
Complete one budget form for each budget period.
Contractor Name: JS/ Research & Training institute, Inc.
Budget Request for: Radon
Budget Period April 1, 2022 - June 30, 2022
Indirect Cost Rate (if applicable) 17.51%
Line ltem Program Cost - Funded by DHHS

1. Salary & Wages $25,182
2. Fringe Benefits $11,810
3. Consultants $0
4, Equipment $0

5.(a) Supplies - Educational $0
5.(b)_Supplies.- Lab $0
5.(c} Supplies - Pharmacy 30
5.(d) _Supplies - Medical 30
5.(e)_Supplies Office 50
6. Travel $0
7. Software $0
8. (a) Other - Marketing/Communications $0
8. (b) Other - Education and Training $0
8. (c) Other - Other (specity below)

Meeling/ fraining Cosls, Fromotion, Shfp,t 512 500
Other {please specity) $0
Other (please specily} $0
Other (please specily) $0

9. Subrecipient Contracts 30
Total Direct Costs $49 4931
Total Indirect Costs $10,507
TOTAL $60.000
DS
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New Hampshire Department of Health and Human Services

Exhibit |
i

The Contractor identified in Section 1.3 of the General Provisions of the Agreement (Form P-37)
("Agreement”) agrees, to comply with the Health Insurance Portability and Accountability Act,
Public Law 104-191, the Standards for Privacy and Security of Individually |dentifiable Health
Information, 45 CFR Parts 160, 162, and 164 (HIPAA), provisions of the HITECH Act, Title XIII,
Subtitle D, Parts 182 of the American Recovery and Reinvestment Act of 2009, 42 USC 17934,

~ et sec., applicable to business associates, and as applicable, to be bound by the provisions of
the Confidentiality of Substance Use Disorder Patient Records, 42 USC s. 290 dd-2, 42 CFR
Part 2, (Part 2), as any of these laws and regulations may be amended from time to time.

(1) Definitions.

a. “"Business Associate” shall mean the Contractor and its agents who receive, use, or have
access to protected health information (PHI) as defined in this Business Associate
Agreement (“BAA") and the Agreement, and “Covered Entity” shall mean the State of New
Hampshire, Department of Health and Human Services. '

b. The following terms have the samé meaning as defined in HIPAA, the HITECH Act, and
Part 2, as they may be amended from time to time:

“Breach,” “Covered Entity,” "Designated Record Set,” “Data Aggregation,”
Designated Record Set,” Health Care Operations,” HITECH Act,” “Individual,”
“Privacy Rule,” “Required by law,” “Security Rule,” and “Secretary.” '

c. “Protected Health Information” ("PHI") as used in the Agreement and the BAA, means
protected health information defined in HIPAA 45 CFR 160.103, limited to the information
created, received, or used by Business Associate from or on behalf of Covered Entity, and
includes any Part 2 records relating to substance use disorder, if applicable, as defined
below.

d. “Part 2 record” means any patient “Record,” relating to a “Patient,” and "Patient |dentifying
information,” as defined in 42 CFR Part 2.11.

e. “Unsecured Protected Health Information” means protécted health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute. '

Updated —2.28.22°
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New Hampshire Department of Health and Human Services

Exhibit |

@ Busi Associate U { Disg] p | Health |nf ,

a. Business Associate shall not use, disclose, maintain, store, or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit B, Scope of Services, of the Agreement. Further, Business Associate, including
but not limited to all its diréctors, officers, employees, and agents, shall protect any PHI as
required by HIPPA and 42 CFR Part 2, and not use, disclose, maintain, store, or transmit PHI in
any manner that would constitute a violation of HIPAA or 42 CFR Part 2.

b. Business Associate may use or disclose PHI, as applicable:
I For the proper management and-administration of the Business Associate;

I As required by law, pursuant to the terms set forth in paragraph ¢. and d.
below;

M. According to the HIPAA minimum necessary standard; and

V. For data aggregation purposes for the health care operations of the Covered
Entity.

¢.  Tothe extent-Business Associate is permitted under the BAA or the Agreement to
disclose PHI to any third party or subcontractor, prior to making any disclosure, the
Business Associate must obtain, a business associate agreement with the third party or
subcontractor, that complies with HIPAA and ensures that all requirements and
restrictions placed on the Business Associate as part of this BAA with the Covered Entity,
~ are included in those business associate agreements with the third party or subcontractor.

d. The Business Associate shall not, disclose any PHI in response to a request or demand
for disclosure, such as by a subpoena or court order, on the basis that it is required by
law, without first notifying Covered Entity so that Covered Entity can determine how to best
protect the PHI. If Covered Entity objects to the disclosure, the Business Associate agrees
to refrain from disclosing the PHI and shall cooperate with the Covered Entity in any effort
the Covered Entity undertakes to contest the request for disclosure, subpoena, or other
legal process. If applicable relating to Part 2 records, the Business Associate shall resist
any efforts to access part 2 records in any judicial proceeding.

@) Obligati sctivities of Busi ; iate.

a. Business Associate shall implement appropriate safeguards to prevent unauthorized
use or disclosure of all PHi in accordance with HIPAA Privacy Rule and Secunty Rule
with regard to electronic PHI, and Part 2, as applicable.

b. The Business Associate shall immediately notify the Covered Entity's Privacy Officer at
the following email address, DHHSPrivacyOffi cer@dhhs.nh.gov after the Business
Associate has determined that any use or disclosure not provided for by its contract,
including any known or suspected privacy or security incident or breach has occurred

os
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New Hampshire Department of Health and Human Services

Exhibit |

potentially exposing or compromising the PHI. This includes inadvertent or accidental
uses or disclosures or breaches of unsecured protected health information.

C. In the event of a breach, the Business Associate shall comply with the terms of this
Business Associate Agreement, all applicable state and federal laws and regulatlons
and any additional requirements of the Agreement.

d. The Business Associate shall perform a risk assessment, based on the information
available at the time it becomes aware of any known or suspected privacy or security
breach as described above and communicate the risk assessment to the Covered
Entity. The risk assessment shall include, but not be limited to:

I. The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;,

Il. The unauthorized person who accessed, used, disclosed, or received ‘the
protected health information;

lll. Whether the protected health information was actually acquired or viewed; and

IV. How the risk of loss of confidentiality to the protected health
information hasbeen mitigated.

e. The Business Associate shall complete a risk assessment report at the conclusion of its
incident or breach investigation and provide the findings in a written report to the
Covered Entity as soon as practicable after the conclusion of the Business Associate’s
investigation. :

f. Business Associate shall make available all of its interna! policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the US Secretary of
Health and Human Services for purposes of determining the Business Associate’s and
the Covered Entity’s compliance with HIPAA and the Privacy and Security Rule, and
Part 2, if applicable.

g. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the BAA to agree in writing to adhere to the same restrictions and
conditions on the use and disclosure of PHI contained herein, including the duty to
return or destroy the PHI as provided under Section (3)n, and an agreement that the
Covered Entity shall be considered a direct third party beneficiary of the Business
Associate's business associate agreements with Business Associate's intended
business associates, who will be receiving PHI pursuant to this BAA, with rights of
enforcement and indemnification from such business associates who shall be governed
by standard provision #13 of this Agreement for the purpose of use and disclosure of
protected health information.

h. Within ten (10) business days of receipt of a written request from Covered Entity,
: Business Associate shall make available during normal business hours at its offices all

Updated - 2.28.22
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New Hampshire Department of Health and Human Services

Exhibit

records, books, agreements; policies and procedures relating to the use anddisclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the BAA and the Agreement.

i Within ten {(10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

j- Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI| or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fuffill its
obligations under 45 CFR Section 164.526. '

k. Business Associate shall document any disclosures of PHI and information related to
any disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

L Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHi, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

m. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within five (5)

" business days forward. such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request-as required by such law and notify
Covered Entity of such response as soon as practicable.

n. Within thirty (30) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PH|
received from or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-ups of such PHI in any form or
platform.

I If return or destruction is not feasible, or. the disposition of the PHI has
been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit
further uses and disclosures of such PHI to those purposes that make the
return or destruction infeasible for as long as the Business Associate

DS
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" New Hamgshire Department of Health and Human Services

(4)

&)

(6)

Exhibit |

maintains such PHI. If Covered Entity, in its sole discretion, requires that
the Business Associate destroy any or all PHI, the Business Associate
shall certify to Covered Entity that the PHI has been destroyed.

Obligat fC | Ent

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. A current-version of Covered Entity's Notice of Privacy .

Practices and any changes thereto will be posted on the Covered Entity’s website:
https://www.dhhs.nh.gov/oos/hipaa/publications.htm .

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this BAA, pursuant to 45 CFR Section 164.506
or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI. '

Termination of 2 for C

In addition to Paragraph 9 of the General Provisions (P-37) of the Agreement, the
Covered Entity may immediately terminate the Agreement upon Covered Entity's
knowledge of a material breach by Business Associate of the Business Associate -
Agreement. The Covered Entity may either immediately terminate the Agreement or

- provide an opportunity for Business Associate to cure the alleged breach within a

timeframe specified by Covered Entity.
Miscellaneous

Definitions, Laws, and Requlatory References. All laws and regulations used, herein,
shall refer to those laws and regulations as amended from time to time. A reference in
the Agreement, as amended to include this Exhibit |, to a Section in HIPAA or 42 Part 2,
means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associate agree to take such action asis
necessary to amend the BAA, from time to time as is necessary for Covered Entity
and/or Business Associate to comply with the changes in the requirements of
HIPAA, 42 CFR Part 2 other applicable federal and state law.

Updated - 2.28.22
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New Hampshire Department of Health and Human Services

Exhibit !

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

“d. Interpretation. The parties agree that any ambiguity in the BAA and the Agreement
shall be resolved to permit Covered Entity and the Business Associate to comply with
HIPAA and 42 CFR Part 2.

@

Segregation. If any term or condition of this BAA or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

~

Survival. Provisions in this BAA regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the BAA in section (3) n.l., the
defense and indemnification provisions of section (3) g. and Paragraph 13 of the
General Provisions {P-37) of the Agreement, shall survive the termination of the BAA

bamal

IN WITNESS WHEREQF, the parties hereto have duly executed this Business Associate Agreement.

3SI Research & Training Institute, Inc.
Department of Health and Human Services

N
Th{sc E%t'ed o ame af the Contractor
G.;A Wk l kakic Ko!:m‘
iBAATUTE OF Authorized Representative Signature of Authorized Representative
Tain watt Katie Robert
Name of Authorized Representative Name of Authorized Representative
Deputy Director - DPHS ) Director
Title of Authorized Representative Title of Authorized Representative
5/19/2022 . ' 5/19/2022
Date Date

Updated - 2.28.22
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secrctary of State of the State of New Hampshire, do hereby certify that 1S RESEARCH & TRAINING
INSTITUTE, INC. is 2 Massachusetts Nonprofit Corporation registered to transact business in New Hamipshire on February 17,
2016. I further certily that all fees and documents required by the Sccretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business [D: 739507 )
Certificate Number: 0005779834

IN TESTIMONY WHEREOF,
I hereto sct my hand and causc to be affixed

the Seal of the State of New Hampshire,
this 19th dav of May A.D. 2022.

David M. Scanlan

Secretary of Staie
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State of New-'Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY HEALTH
INSTITUTE is a New Hampshire Trade Name registered to transact business in New Hampshire on April 12, 2016. [ turther
certify that alt fees and documents required by the Secretary of State’s oflice have been received and is in good standing as far as

this office is concerned.

Business [D: 742096
Certificate Numbcr: 0005779833

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire.
this 191h dav of Mayv A.D. 2022.

David M. Scanlan

Secretary of Siate
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CERTIFICATE OF VOTE/AUTHORITY

" 1, Margaret Crotty, of the J5I Research & Training Institute, Inc., d/b/a Community Heaith Institute, do
hereby certify that:

1. 1am the duly elected President of the ISI Research & Training Institute, Inc., d/bfa Communit\}
Health Institute; :

2. By Unanimous Consent in Writing of the Board of Directors in Lieu of the 2019 Annual Meeting,
the following is true copy of one resclution duly adapted by the Board of Directors of the ISI
Research & Training Institute, inc., d/b/a Community Health Institute, duly dated August 8,
2019.

RESOLVED: Appointment of Katherine Robert as Director of the Community Health
Institute with the authority to enter into contracts and agreements binding the
Corporation effective August 8, 2019.

3. I|further certify that the foregoing resolutions have not been amended or revoked and remain in
full force and effect as of May 19, 2022.

IN WITNESS WHEREQF, | have hereunto set my hand as the President of the JSI Research & Training
Institute, Inc., d/b/a Community Health Institute this 19th day of May 2022.

s

Margaret Crotty, President

STATE OF New Hampshire
COUNTY OF Merrimack

The foregoing instrument was acknowledged before me this 19th day of May, 2022 by Margaret Crotty.

k,..,.g;f'}?}’/ZC&,

f

Joanne B McDade, Notary Public/Justice of the Peace
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ACORD CERTIFICATE OF LIABILITY INSURANCE " efaiz021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

. THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cartificate does not confer rights to the certificate holder in lleu of such endorsemant(s).

PRODUCER
AHT Insurance, A Baldwin Risk Partner

| EQNEACT Judy Yeary

PN Exy: (603) 733-4082

FAX
{AJC, No):

| S¥ikss. Judy. Yeary@ahtins.com

INSURER(S) AFFORDING COVERAGE NAIC &

wsurer 4 : Federal Insurance Company 20281

INSURED John Snow Inc. wsurer B : ACE American Insurance Company 22667
JS! Resoarch & Training Institute, Inc. INSURER C :
World Education, Inc. INSURER D :
44 Farnsworth Stroet )
Boston, MA 02210-1206 INSURERE :
N INSURER F .

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE S W POLICY NUMBER A rer | (Ao (o) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cams-mace | X ] occur 35873320 9/8/2021 | 9/9/2022 | DAMAGE TO RENTED s 1,000,000
| - ] . MED EXP {Any one person} 3 10,000
- PERSONAL 8 ADV INJURY | § 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000
|| Pouicy D & m Loc PRODUCTS - COMPIOP AGG | 3 included|
X | orver Combined Agg $10M s
A { automoBILE LBILITY R i I 1,000,000
ANY AUTO 73546634 9/9/2021 9/9/2022 | pODILY INJURY [Per persan) | &
™| owmED SCHEDULED
|| AUTOS ONLY AUTOS BODILY INJURY (Per accident)| §
| X | {0 onwy PV [Par hoceny S s
3
A | X |umereLLatue | X | occur | EAGH OCCURRENGE s 20,000,000
EXCESS LIAB CLAIMS-MADE 79861066 9/9/2021 | 9I9/2022 |, -cecare s 20,000,000
DED | | RETENTIONS $
A |WORKERS COMPENSATION X8Ry | (3R
AND ENPLOYERS' LIABILITY ATUTE ER
A PROPRIETORPARTNEREXECUTIVE sl | [rrates 01912021 | 81912022 [, pacyi acoment . 1,000,000
{liandatory I N} E.L DISEASE - EA EMPLOYEE § 1,000,000
If yes. describe under . - 1.000,000
. DESCRIPTION OF OPERATIONS below £\ DISEASE - POLICY LIMIT | § O
B ([E&Q/CYBER LIAB G46887694 11/30/2020 | 11/30/2021 [GENERAL AGGREGATE 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 101, Additional Remarks Schadule, may be attached if mors space Is required)

CERTIFICATE HOLDER

CANCELLATION

NH Department of Health and Human Sarvices
129 Pleasant Streot
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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JSI Research and Training Institute Inc.

Mission Statement

JSI Research and Training Insticute was incorporated in 1987 as a 501©3 non-profit
organization in the Commonwealth of Massachusetts. Our mission is to alleviate public
health problems both in the United States and in developing countries around the world
through applied research, technical assistance and training. JSI maintains offices in Boston,
Massachusetts; Washington, D.C,; Denver, Colorado and Bow, New Hampshire; as well as
seven overseas offices in developing nations. Since its inception, JSI has successfully
completed more than 400 contracts in the health and human service fields.
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Consolidated Financial Statements and
Report of Independent Certified Public
Accountants

JSI Research and Training Institute, Inc. and
Affiliates

September 30, 2020 and 2019
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@ GrantThornton

GRANT THORNTON LLP

75 State Sireal, 13" Floor
Baoston, MA 02109

D +1817 722 7900
P +1617 7223640

GT.COM

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

Board of Directors
JSI Research and Training Institute, Inc.

Report on the financial statements

We have audited.the accompanying consolidated financial statements of JSI
Research and Training Institute, Inc., {a nonprofit organization) and affiliates (the
“Entity"), which comprise the consolidated statements of financial position as of
September 30, 2020 and 2019, and the related consolidated statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes
to the consaolidated financial statements.

Management’s responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair preseatation
of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

Auditor's responsibility ’ :

Our responsibility is to express an opinion on these consolidated financial statements
based on our audit. We conducted our audit in accordance with auditing standards
generally accepted in the United States of America.

Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement,

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the consclidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the Entity's preparation and fair presentation of the consclidated financial statements
in.order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the Entity’s internal
control, Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consalidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Grant Thomnton LLP is the U.S. member firm of Grant Thomton Intarnational Lid {GTILL GTIL and sach of ils member firms
ere separate legal entities end are not a worlgwide parinership.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly,
in all material respects, the financial position of JS| Research and Training Institute,
Inc., and affiliates as of September 30, 2020 and 2019, and the changes in their net
assets and their cash flows for the years then ended in accordance with accounting .
principles generally accepted in the United States of America.

DA Thowdon LLP

Boston, Massachusetts
June 28, 2021
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JSi Research and Training Institute, Inc.

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

September 30,
. 2020 2019
ASSETS
CURRENT ASSETS:
Cash and cash equivalents $ 81,368,115 $ 98,563,248
Receivables for program work 109,113,563 45,130,388
Field advances - program ‘ 3,858 492" 25,188
Employee advances 4,242 184,277
Prepaid expenses 2,008,128 1,665,471
© Total current assets 196,352,540 145,568,572
PROPERTY AND EQUIPMENT, net 3,157,102 70,862 °
OTHER ASSETS , 264,930 36,945
Total assets ' S 199774572 $  145676,379
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES: . -
Accounts payable and payroll withholdings 3 87,642,735 $ 59,600,173
Accrued vacation 2,213,551 1,464,584
Advances for program work- 45,858,878 29,722 037
Loan payable - Paycheck Protection Program 1,074,400 -
Total current liabilities 140,789,564 90,786,794
NET ASSETS:
Without donor restrictions 58,666,358 54,585,599
With donor restrictions 318,650 303,986
Total net assets ' 58,985,008 54 889,585
Total liabilities and net assets $ 199,774,572 $ 145,676,379

The accompanying notes are an integral part of these consolidated financial statements.
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JSI Research and Training Institute, Inc.

CONSOLIDATED STATEMENTS OF ACTIVITIES

Years ended September 30, 2020 and 2019

Net assets without donor restrictions
Public support and revenue '
© Grants and contracts:
Global Fund
V.S, Government
Commonwealth of Massachusetts
Other grants and contracts
Program income
Contributions
In-kind project contributions
Inherent contribution
Interest income

Total support and revenue
Expenses
Program services:
International programs
Domestic programs
Total program services
Supponrting services
Management and general
Fundraising

Total supporting services

Other Expenses
Unallowable

Total other expenses

Total expenses

Increase in net assets without donor restrictions

Increase in net assets with donor restrictions

Change in net assets
Net assets at beginning of year

Net assets at end of year

2020 2019

375,120,414 570,358,986
151,964,600 196,939,720
4,808,744 5,739,415
85,693,370 101,715,710
47,603 280,588
293,006 265,399
3,079,352 9,678,628
- 778,482
430,032 852,026
621,437,121 886,608,954
553,307,084 818,431,255
27,079,411 27,263,690
580,386,495 845,694,945
36,680,902 36,428,678
153,799 2,806,595
36,834,701 39,235,273
135,166 288,094
135,166 288,094
617,356,362 885,218,312
4,080,759 1,390,642
14,664 46,777
4,095,423 1,437,419
54,889,585 53,452,166

58,985,008 54,889,585

The accompanying notes are an integral parl of these consolidated financial statements.
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JS| Research and Training Institute, Inc.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year ended September 30, 2020

Program Services Supporting Services
International Domestic Management

Programs Programs Total - and General Fundraising Total Expenses
Commodities $ 346014906 $ - % 345014906 - 8 - % 346,014,906
Freight cosls 30,675,639 - 30,675,639 - - 30,675,639
Salaries 23,356,288 13,225,452 36,591,740 11,325,821 78,701 47,996,262
Consultants 14,904,005 5,683,627 20,587,632 1,969,844 11,900 22,569,376
Cooperating national salaries 44 511,647 86,959 44,598 606 576,982 - 45,175,588
Travel | 4,626,451 635,447 5,261,898 516,566 - 470 5,778,934
Allowance and training 3,785,928 37,980 3,823,908 ' 112,359 - 3,936,267
Subgrants . 17121.298 499,449 17,620,747 29,086 27,073 17,676,906
Subgrants/subcontracts 22,639,383 4,466,833 27,106,216 417 - 27,106,633
Equipment, material and supplies 2,450,232 131,867 2,582,099 135,642 119 2,717 860
Other costs 39,252,289 2,311,797 41,564,086 21,234,136 35,536 62,833,758
Information technology 48,191 - 48,191 560,710 - 608,901
Non-commodity 631,430 - 631,430 - - 631,430
" Quatity assurance 200,293 - 200,293 - - 200,293
In-kind project expenses 3,079,104 - - 3,079,104 - - 3.079,104
Depreciation B - - 219,339 - 219,339
_ Total expense $ 553,307,084 $ 27,079,411 $ 580,386,495 $ 36,680,902 $ 153,799 $ 617.221,196

The accompanying notes are an integral part of this consolidated financial statement.
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JS! Research and Training Institute, Inc.
CONSOLIDATED-STATEMENT OF FUNCTIONAL EXPENSES

Year ended September 30, 2019

Program Services Supporting Services
International Domestic Management
Programs Programs Total and General Fundraising Total Expenses °

Commodities $ 544556844 § - $ 544,556,844 $ 1,421 $ 1,471 $ 544,555,736
Freight costs 39,652,513 - 39,652,513 - - 39,652,513
Salaries 24,532,253 12,172,719 36,704,972 11,085,659 2,353,165 50,143,796
Consultants 14,119,065 5,791,456 19,910,521 2,000,816 - 379,622 22,380,959
Cooperating national salaries 49,761,390 244 621 50,006,011 658,261 - 50,664,272
Travel 9,468,547 1,256,109 10,724,656 940,323 22,704 11,687,683
Allowance and training 7,052,172 46,360 7,098,532 : 236,650 250 7.335,432
Subgrants/subcontracts 83,262,033 . 5,191,198 88,453,231 - 22,267 88,475,498
Equipment, material and supplies 4,555,167 231,216 4,786,383 300,443 - 5,086,826
Other costs ' 31,154,814 2,330,011 33,484,825 20,713,133 24,233 54,222,191
Information technology 146,193 - 146,193 387,941 2,883 537.017
Non-commodity 277,348 ) - 277,348 - - 277,348
Quality assurance 184,863 - 184,863 (548) - 184,315
Incidence 29,423 .- 29,423 1,382 - 30,805
In-kind project expenses 9,678,630 - 9,678,630 - - 9,678,630
Depreciation - - - 13,197 - 13,197

Total expense $ 818,431,255 $ 27,263,690 $ 845694,945 5 36,428,678 3 2,806,595 $ 884,930,218

The accompanying notes are an integral part of this consolidated financial statement.
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JSI Research and Training Institute, Inc.
CONSOLIDATED STATEMENTS OF CASH FLOWS

Years énded Septembqr 30, 2020 and 2019

2020 2019
Cash flows from operating activities:
Increase in net assets $ 4,095,423 1,437,419
Adjustments to reconcile decrease in net assets to net cash ;
used in operating activities:
Depreciation . 219,339 19,685
{Increase) decrease in operating assets: _ ’
Receivables for program work {63,983,175) (26,553,124}
Field advances - program : (3,833,304) 500,547
Employee advances 180,035 (79,414)
Prepaid expenses (342,657} (766,262)
Other assets (227,985) {22,609)
Increase (decrease) in operating liahilities:
Accounts payable and payroll withholdings 28,042 562 28,512,414
Accrued vacation ) 748,967 (210,087)
Advances for program work 20,136,841 (18,507,594)
Net cash used in operating activities (14,563,954} (15,668,025)
Cash flows from investing activities: : _
Acquisition of property and equipment ) (3,305,579} (52,342}
Inherent contribution net of cash acquired - 37,427,968
Net cash (used in} provided by investing activities : (3,305,579} 37,375,626
Cash flows from financing activities:
Proceeds from Paycheck Protection Program loan 1,074,400 -
Net cash provided by investing activities 1,074,400 -
{DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS (17,195,133) 21,706,601
Cash and cash equivalents at beginning of year 68,563,248 76,856,647
Cash and cash aquivalerits at end of year 3 81,368,115 98,563,248

The accompanying notes are an integral part of these consolidated financial statements
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J8I Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
September 30, 2020 and 2019

NOTE A - ORGANIZATION AND NATURE OF ACTIVITIES

JS| Research and Training Institute, Inc. (the Organization) was incorporated in the Commonwealth of
Massachusetts on April 11, 1978. JSI Research and Training Institute, Inc. provides education and research
primarily to non-profit health and human service agencies both in the United States and abroad. Current
funding is principaily from the United States Agency for International Development (USAID) and the United
States Department of Health and Human Services. )

JSI Research and Training Institute, Inc. is the sole member of World Education, Inc. and The Partnership
for Supply Chain Management, Inc. (Affiliates). JSI| Research and Training Institute, Inc. is accorded with
such powers as are typical for a sole member including the power of appointment and removal of the
Affiliates’ board of trustees, the right to.approve amendments to the bylaws and certificate of incorporation,
and the right to approve any merger, consolidation, dissolution or transfer of substantial assets of Affiliates. .

World Education, Inc. was founded in 1951 and incorporated in the state of New Jersey. Working in
partnership with community, national, and international agencies in Asia, Africa, and the United States, it
provides professional assistance in the design and implementation of non-formal adult education programs.
These programs integrate functional education with relevant problem-solving aspects of individua! growth
and national development such as health, nutrition, family planning, childcare, refugee education,
agricultural practices, literacy, and income generation. World Education, Inc's financial data is consolidated
utilizing its fiscal year-end financial statements, as of and for the years ended June 30, 2020, and 2018,
respectively.

The Partnership for Supply Chain Management (PfSCM) was incorporated on February 14, 2005, under
the laws of Massachusetts. PESCM began operations on October 1, 2005 as a non-profit organization
established by JSI Research and Training Institute, Inc. and Management Sciences for Health, Inc. On
October 11, 2018, Management Sciences for Health, Inc. discontinued their relationship with PISCM and
JS!I Research and Training Institute, Inc. became the sole member of PfSCM.

JS| Research and Training Institute, Inc. and its affiliates are tax exempt organizations under 501(c){3) of
the Internal Revenue Code (IRC) and file separate unconsolidated tax returns.
NOTE B - CHANGE IN CONTROL

As previously referred to in Note A, the Organization achieved a controlling interest in PISCM during fiscal
year 2019. The net assets of PfSCM as of October 11, 2018, totaling $778,482, were contributed to the
Organization and were recognized in the accompanying consclidated statements of activities as an inherent
contribution. Details of the transaction are as follows:

Cash and cash equivalents ' $ 38,206,450

Accounts receivable 2,608,518 -

Other assets 774,153

Liabilities . {40,810,639)
$_ 7r8as2
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JSI| Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

NOTE C - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidation

The consolidated financial statements include the accounts of JSI Research and Training Institute, Inc. as
well as World Education, Inc. and PfSCM, its affiiates (collectively referred to as the Organization).
Significant intra-entity accounts and transactions have been eliminated in consolidation.

Basis of Accounting

The consolidated financial statements of the Organization have been prepared utilizing the accrua! basis
of accounting and include the accounts of JSI Research and Training Institute, Inc. and its affiliates in
conformity with accounting principles generally accepted in the United States of America (U.S. GAAP). Net
assets, revenues, and expenses are classified based on the. existence or absence of donor-imposed
restrictions. Accordingly, the net assets of the Organization and the changes thereof are classified and
reported as follows:

Net assels without donor restrictions - Net assets that are not subject to donor-imposed restrictions.

Net assets with donor restrictions - Contributions, grants, and income whose use by the Organization
has been limited by donors or grantors to a specific time period or purpose.

Use of Estiﬁwates

The preparation of consolidated financial statements in co‘nforrnity with U.S. GAAP requires management
to make estimates and assumptions that affect certain reported amounts and dlsclosures Accordingly,
actual results may differ from those estlmates

Cash and Cash Equivalents

The Organization considers all monies in banks and highly liquid investments with maturity dates of three

months or less to be cash equivalents. The carrying value of cash and cash equivalents approximates fair’
value because of the short maturities of those financial instruments. Total cash held in foreign accounts

was $3,420,690, and $3,483,206 at September 30, 2020 and 2019, respectively.

Property and Equipment

Property and equipment owned by the organization are reported on the basis of cost less accumulated.
depreciation. Acquisitions of property and equipment in excess of $5,000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective assets
over their estimated useful lives (5 - 7 years) of the related assets. Property and equipment purchased with
grant funds where ownership rests with the donor is expensed at the time of purchase and is returned to
the donor or disposed of in accordance with the terms of the grant and/or donor permissions at the
conclusion of the grant period.

-1
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J81 Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

Recent Adopted Accounting Pronouncements

In fiscal year 2020, the Organization adopted ASU) 2018-08, Clarifying the Scope and Accounting Guidance
for Contributions Received and Contributions Made (Topic 958). The FASB issued this update to clarify and
improve the scope and accounting guidance for contributions received -and made. The amendments of this
update should assist entities in (1) evaluating whether transactions should be accounted for as contributions
(nonreciprocal transactions) within the scope of Topic 958, Not-for-Profit Entities, or as exchange
transactions subject to other guidance and (2) determining whether a contribution is conditional. The
Organization applied the standard using a modified prospective approach as of October 1, 2019. This
guidance did not have a material impact on the Organization’s consolidated financial statements and related
disclosures. ‘

In addition, in fiscal year 2020, the Organization- adopted ASU 2014-09, Revenue from Contracts with
Customers, which outlines a single comprehensive revenue model for entities to use in accounting for
revenue arising from contracts with customers. The guidance supersedes most current revenue récognition
guidance, including industry-specific guidance, and ensures that entities appropriately reflect the
consideration to which they expect to be entitled in exchange for géods and services, by allocating
transaction price to identified performance obligations, and recognizing that revenue as performance
obligations are satisfied. The Organization applied the standard using the modified retrospective transition
method. This guidance did not have a material impact on the Organization's consolidated financial
statements and related disclosures.

Revenue Recognition

" Grants and Contacts

The majority of the Organization’s revenues are derived from contracts, cooperative agreements, and
grants with The Global Fund to Fight AIDS Tuberculosis and Malaria (the Global Fund}, and U.S.
government agencies, primarily USAID and the United States Department of Health and Human Services.
Revenues are recognized when the Organization incurs qualifying expenditures that are reimbursable
under the terms of the contracts, agreements or grants, or in accordance with the grantor’s restrictions.

The Organization recognizes revenue from external organizations for services provided under exchange
and non-exchange grants and contracts. Unconditional grants, contracts, and contributions are recognized
as revenue in the period received in the appropriate net asset category, based on the existence or absence
of donor imposed restrictions. If donor imposed restrictions are present, the associated revenue is reported
as an increase in net assets with restriction and are reclassified to net assets without donor restrictions
when the restrictions are met. Grants and contracts revenues whose restrictions are met in the same
reporting period are reported as net assets without donor restriction.

Revenues from non-exchange transactions may be subject to conditions in the form of both a barrier to
entitlement and a refund of amounts paid (and a release from obligation to make future payments). The
QOrganization recognizes revenue earned from conditional non-exchange grants and contracts as these
conditions are satisfied. At September 30, 2020, the Organization had $212,245,310 of conditional grants
and contracts not recognized as revenue in the consolidated statements of activities.

Revenues from exchange transactions are recognized as the Organization satisfies performance
obligations, which in some cases, mirrors the timing of when related costs are incurred. There were no
grants and contracts, for which the contractual performance obligations have not yet been made or the right
to recognize revenue is dependent on future events at September 30, 2020.

12



DocuSign Envelope ID: EACC241E-6726-4D45-9183-3A38B9E46E8E

JSI Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
Segtember 30, 2020 and 2019

Contributions

Unrestricted and restricted contributions are recognized as revenue at the date the pledge is made or the
qgift is received, whichever is earlier.

Contributions received are.recorded as revenue without donor restrictions, or with donor restrictions
depending on the existence and/or nature of any donor restrictions. Contributions are reported as restricted
‘support and are then released to without donor restrictions upon expiration of the time and/or purpose of
the restriction. Restricted support, whose restrictions are met in the same reportirig period, is shown as
support without restrictions.

Donated Mafen‘als and Services

Donated materials and services are recorded as in-kind project contributions at their estimated fair market
“value as of the date of receipt and as an expense in the accompanying consolidated statements of activities.
Donated services are recognized if the services received create or enhance non-financial assets or require
specialized skills that are provided by individuvals possessing those skills and would typically need to be
purchased if not provided by donation.

Income Taxes

The Organization is exempt from income taxes under Section 501{c)(3) of the IRC and is not'a private
foundation as described in Section 509. Accordingly, no provision for income taxes is included in the
accompanying consolidated financial statements.

The Organization has evaluated its lax positions and believes that there would be no material changes to’
the results of its operations or financial position as a result of an audit by the applicable taxing authorities,
federal or state. The Organization has filed all of its known and required returns in a timely manner including
as permitted allowed extensions.

JSI Research and Training Institute, Inc., World Education, Inc. and PfSCM file separate unconsolidated
tax returns. JSI Research and Training Institute, Inc. and PfSCM file tax returns based on a September 30
year end and World Education, Inc. files its tax return based on a June 30 year end.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the consolidated statements of activities. Accordingly, certain costs have been allocated among
the programs and supporting services benefited. Each functional classification includes all expenses related
to the underlying operations by natural classification. Natural expenses attributable to more than one
functional expense category are allocated using a variety of cost allocation techniques.

Foreign Currency Transactions

Expenses of international operations are measured generally using local ‘cur}ency. Expenses are translated
to USD using the first in, first out method of exchange based on the bank rate assigned at transfer. As a
result, foreign currency transaction gains and losses are negligible and are included as direct program
expenses.

13



DocuSign Envelope ID: EACC241E-6726-4D45-9183-3A38BOE46ESE

JS1 Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

Receivables for Pfogram Work

Receivables for program work are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectable amounts through a provision for bad debt
expense and an adjustment to a valuation allowance based on its assessment of the current status of
individual accounts. Balances that are still outstanding after management has used reasonable collection
efforts are written off through a charge to the valuation allowance and a credit to accounts receivable. The
allowance for doubtful accounts at September 30, 2020 and 2018 was $0. Included in receivables for
program work is $62,496,812 and $38,093,960 of amounts billed and $46,616,751 and $7,036,428 of
amounts unbilled.

Recent Accounting Pronouncements

In February 2016, the FASB issued ASU 2016-02, Leases, which requires a lessee to recognize a right-of-
use asset and lease liability, initially measured at the present value of the lease payments, in its balance
sheet/statement of financial position. The guidance also expands the required quantitative and qualitative
disclosures surrounding leases. The ASU. is effective for fiscal year 2023 for the Organization. The
Organization is evaluating the impact of the new guidance on its consclidated financial statements.

NOTE D - CONCENTRATION OF CREDIT RISK

The Organization maintains demand deposits and money market funds at financial institutions. At times,
certain balances held in these accounts may not be fully guaranteed by the United States government. The
uninsured portions of cash and money market accounts are backed solely by the assets of the financial
institution. Therefore, the failure of a financial institution could result in a financial loss to the Organization.
However, the Organization has not experienced losses on these accounts in the past and management
believes the risk of loss, if any, to be minimal.

NOTE E - PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATION

Property and equipment and accumulated depreciation account balances as of September 30

2020
Accumulated
Cost - Depreciation Net
Furniture and equipment $ 592816 & 580,766 % 12,050
Leasehold improvements 3,468,069 323,017 3,145,052

$ 4060885 § 503,783 $ 3,157,102

2019

Accumulated A
Cost Depreciation Net
Furniture and equipment $ 709627 % 654090 § 55,537
Leasehold improvements - 45,680 30,355 15,325

$ 755,307 % 684,445 % 70,862
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JSI Research and Training Institute, Inc. and Affiliates
NO'fES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

Cepreciation expense was $219,339 and $13,197 for the years ended September 30, 2020 and 2019,
respectively. ‘ :

NOTE F - ADVANCES FOR PROGRAM WORK

Advances for program work consist of the following at September 30;

2020 2019
Other - non-governmental- _
Bill and Melinda Gates Foundation $ 13725112 $ 13,272,043
Various Donors 17,575,439 10,225,618
Global Fund - . 17,146 528 4,048,677
Doris Duke Charitable Foundation - 1,411,799 2,175,699

$ 49,858,878 $ 29,722,037

Advances for program work represent refundable advances of cash related from non-governmental
organizations. They are reported as advances because there is typically a barrier placed by the granting
organization, as well as a right of return if the funds are not used in accordance with the terms of the

. arrangement with the funding organization. Once the barriers are overcome and there is no longer a right
of return, revenue is recognized. ‘

NOTE G - DEBT
Citizens Bank

World Education, Inc. has a revolving line of credit with a bank with a borrowing limit of up to $500,000. The
revolving line of credit was most recently renewed on October 16, 2020. The loan is payable on demand.
Interest is charged by utilizing a fluctuating rate based on the LIBOR {Advantage) rate plus 2.50%. The line
of credit remains in effect until May 31, 2021 and annually thereafter is contingent upon performance. The
loan is collateralized by a first priority interest in all the assets of Werld Education, Inc. No funds were
borrowed during 2020 or 2019 and as a result, as of June 30, 2020 and 2019, the outslanding balance is
$0 and no interest was incurred on this loan during the years ended June 30, 2020 or 2018. '

John Snow, Inc.

World Education, Inc. has an unsecured revolving line of credit with John Snow, Inc. (a related party) with
a borrowing limit of up to $1,000,000. The loan was renewed on July 1, 2019. Interest is charged by utilizing
a fluctuating rate based on the current prime rate plus 0.25%. The loan is payable on demand and, in any
event, on or prior to June 30, 2022, The loan is not collateralized. No funds were borrowed during the year
and as a result, as of June 30, 2020, the outstanding balance is $0. No interest was incurred on this loan
during the year ended June 30, 2020. '

Loan Payable - Paycheck Protection Act’
In April, 2020, World Education, Inc. (WEI) was granted a loan (the Loan) in the aggregate amount of

$1,074,400, pursuant to the Paycheck Protection Program (the PPP} under Division A, Title | of the CARES
Act. '
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JSt Research and Training In‘stitute, Inc. and Affiliates .
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

The Loan, which was in the form of a Note dated April 23, 2020, matures on April 23, 2022 and bears
interest at a.rate of 1.00% per annum, payable monthly commencing in February 2020. The Note may be
prepaid by WEI at any time prior to maturity with no prepayment penalties. Funds from the Loan may only
be used for certain costs, such as payroll costs and occupancy expenses. Under the terms of the PPP,
certain amounts of the Loan may be forgiven if they are used for qualifying expenses as described in the
CARES Act.

NOTE H - CONTINGENCIES

In accordance with the terms of its federal and state grants and contracts, the records of the Organization
are subject to audit. The Organization is; therefore, contingently liable for any disallowed costs.
Management believes that any adjustment which might result from such an audit would be immaterial to
the consolidated financial statements.

JSI Research and Training Institute, Inc. is a co-borrower (with a related party) of a demand loan with no
balance due at September 30, 2020.

Provisional indirect cost rates are negotiated with the USAID on an annual basis. As of September 30,
2020, actual indirect cost rates have been approved by USAID for JSI Research and Training Institute, Inc.
through December 31, 2015 and World Education, Inc. through June 30, 2018. Based on favorable past
experience, management believes the effects of changes to the overhead rates, if ‘any, would not be
material to the consolidated financial statements.

The outbreak of COVID-19 has caused disruption in operations of businesses domestically and globally.
In response the Organization nmplemented cost savings and other measures to reduce operatlng expenses
and ensure adequate liquidity. Due to the uncertainty of the continued spread of the virus and economic
outlook, there may be short-term and long-term implications for operations of the Organization.

NOTE | - NET ASSETS WITH DONOR RESTRICTIONS

During the years ended June 30, 2020 and 2019, the Organization received $14,664 and $46,777,
respectively, of donor restricted deonations. The donations are restricted for use in specific programs and/or
projects that are specified by the donor.

NOTE J - RELATED PARTY TRANSACTIONS
John Snow, Inc.

JSI Research and Training Institute, Inc. (R&T) and John Snow, Inc. (JSI, Inc.) {a non-exempt corporation)
purchase consulting services from each other. The President and Director of R&T is the sole stockholder
of JSI, Inc. The two companies bill each other at the same rates that they bill federal and state governments.

During the years ended September 30, 2020 and 2019, JSI, Inc. billed R&T $23,817,932 and $28,335,233
for ‘consulting services (technical support), respectively. These amounts are reflected under program
services - consulting totaling $16,704,012 and $15,311,055 and program services - other costs totaling
$7.113,920 and $13,024,177, respectively, on the consolidated statements of functional expenses. In
addition, during the years ended September 30, 2020 and 2018, R&T performed consulting services
(technical support) for JSI, Inc. totaling $8,772,841 and 57,658,189, respectively. '

As of September 30, 2020 the R&T was owed $605,509 from JSI. As of September 30, 2019, the
Organization owed JSI $896,503. .
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JSI Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2020 and 2019

The two companies also share facilities and pool various overhead expenses. For the years ended
September 30, 2020 and 2019, R&T incurred $22,899,284 and $23,073,571 of overhead expenses
{supporting services), of which $9,481,343 and $9,292,686 was its share of JSI, Inc. incurred costs.

R&T is a co-borrower with JSI, Inc. on a commercial demand loan-revolving line of credit with an expiration
date of May 31, 2021 which aliows for borrowings up to $6,500,000. The loan is collateralized by a security
agreement with a first position lien on all ‘corporate assets of R&T and JSI, Inc. including assignment of
promissory notes and security documents between the two companies. Interest is charged by utilizing a
fluctuating rate based on LIBOR (Advantage) plus 2.00% payable monthly in arrears, which at
September 30, 2020 and 2019 was 2.17% and 3.826%, respectively. At September 30, 2020 and 20189,
there was no outstanding balance on this loan.

World Education, Inc. has an agreement with John Snow, Inc. whereby John Snow, Inc. will provide
administrative and technical support as requested from time to time by WEI, on arms-length terms as
agreed by WEI and JSI. Transactions between World Education, Inc. and John Snow, Inc. for the years
ended September 30, 2020 and 2019 are summarized as follows:

2020 2019
Administrative and ltechnica! support 3 1616316 § 1,561,799
Other direct charges (including rent of $1,067,591 and $871,877) 1,477,010 1,375,414

$ 3083326 $ 2,937,213

The agreement is on a year-to-year basis and can be terminated by either party upon 50 days written notice
to the other.

World Education, Inc. has an unsecured line of credit thh John Snow, Inc. with a borrowing limit of up to
$1,000,000.

Other

The QOrganization has an agréement with a related company to purchase services. Transactions with this
company were charged to sub-contracts expense and are as follows for the years ended September 30,
2020 and 20189:;

2020 2019

The Manoff Group, Inc. (a non-exempt cbrporation; 40% owned
by John Snow, Inc.) - $ 1,027,077 % 686,384

3 1,027,077 § 686,384

NOTE K - RETIREMENT PLANS

R&T has a defined contribution profit sharing/401(k) plan covering substantially all of its' employees. R&T
contributes an amount equal 1o 7% of the employee's monthly earnings, funded with each month's payroll.
In addition, employees receive a 100% match on the first 2% of contributions made to the plan. Employees
who are contributing less than 2% of their pay to their retirement account are automnatically be enrolled at
2% either at the time of hire, or annually in July. Pension expense was $2,492,737 and $2,458,753 for the
years ended September 30, 2020 and 2019, respectively.
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JSI Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

- WEI had a defined contribution tax sheltered annuity plan covering substantially all of its employees. WEI
contributes an amount equal to 7% of the employee’s monthly earnings, funded with each month’s payroll,
Additional voluntary contributions may be made by the employees. Participants of the plan are fully and
immediately vested when contributions are made. Pension costs incurred by World Education, Inc. were
$374,449 and $360,907 for the years ended June 30, 2020 and 2019, respectively.

NOTE L - COMMITMENTS

Operating Leases

The JSI Research and Training Institute, Inc. leases space for general offices under operating leases
expiring from 2019 through 2026. The leases contain renewal options for periods of up to five years.

During the years ended September 30, 2020 and 2019, rent expense under long-term lease obligations
were $568,227 and $505,419, respectively. Future obligations over the pnmary terms of the Company’s
long-term leases as of September 30, 2020 are:

2021 $ " 434,419
2022 450 718
2023 396,612
2024 155,324
2025 160,680
Thereafter 166,036

$ 1,763,789

World Education, Inc. leases space for general offices on a year-to-year basis. Rent expense for the years
ended September 30, 2020 and 2019 was $1,081,972 and $953,108, respectively.
NOTE M - CONCENTRATION OF FUNDING

The Organlzatlon receives a majority of its funding through contracts and grants with various departments
and agencies of the federal government.

The Organization received 10% or more cof its revenues and support from the following sources for the
years ended September 30, 2020 and 2019:

For the year ended September 30, 2020:

% of Total
Revenue Income
The Global Fund (PfSCM) 375,120,414 60%
U.S. Agency for International Development (R&T and WEI) 134,311,303 22%
For the'year ended September 30, 2019:
% of Total
Revenue Income
The Global Fund (PfSCM) _ 570,358,985 64%
U.S. Agency for International Development (R&T and WE!) 165,608,943 19%
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JSI Research and Training Institute, Inc. and Affiliates
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2020 and 2019

The JSI Research and Training Institute, Inc. and World Education, Inc. received $134,311,303 and
$165,608,943 from U.S. Agency for International Development as of September 30, 2020 and 2019, which -
_represents 57.1% and 55.9% of total income, respectively.

NOTE N - LIQUIDITY AND AVAILABILITY OF RESOURCES

The Organization maintains a policy of structuring its financial assets to be available as its general
expenditures, liabilities and other obligations come due. Given the project-based nature of the
QOrganization's work, the annual budget is structured to break even and ensure that there are sufficient
inflows to cover budgeted outflows each year. Any use of the Organization's reserve, which is minimal, is
subject to management’s review and approval.

The following reflects the Organization's financial assets as of September 30, reduced by amounts not
available for general use within one year due to contractual or donor-imposed restrictions.

2020 2019
Cash and cash equivalents $ 81368115 $ 98,663,248
Receivables for program Work 109,113,563 45,130,388
Total financial assets available within one year 190,481,678 143,693,636
Less contractually restricted and donor restricled assets - 49,858,878 29,722 037
Total financial assets available to management for general
expenditures within one year $ 140,622,800 $ 113,971,599

The Organization alsc has two committed tines of credit totéling $8 million, which it could draw upon in the
event of an unanticipated liquidity need.
NOTE O - SUBSEQUENT EVENTS

The Organization has evaluated subsequent events through June 28, 2021, the date on which the
consolidated financial statements were available to be issued. During this period, there were no
subsequent events that require adjustment to the consolidated financial statements.
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KaryN DUDLEY MADORE

JSI Research & Training Institwie, Inc., d/b/a Community Health Institute karyn_madore(@yjsi.com
501 South Street, 2" Floor, Bow, NH 03304 (603) 373-3305

EDUCATION

Y aLg ScHoot. oF PuBLiC HEALTH'S CLIMATE CHANGE AND HEALTH CERTIFICATE
Anticipated Graduation, July 2020

NaTIONAL PuBLIC HEALTH INFORMATION COALITION, MARIETTA, GEORGIA
. Certified Communicator in Public Health, 2015

UNIVERSITY OF SOUTH FLORIDA, TaMPA, FLORIDA )
Graduaite Certificate Degree, Social Marketing for Public Health, 2014

PLyMoUTH STATE COLLEGE, PLYMOUTH, NEW HAMPSHIRE
M Ed 1995

PLymouTH State CoLLEGE, PLyMmouTH, NEw HAMPSHIRE
8.8, Marketing 1987

EXPERIENCE

JSI Research & Training Institute, Inc., d/b/a Community Health Institute, Bow, New Hampshire

JSI-NH Communications Director, January 2010 to present -

Provide overall strategic direction, administration, and management of heallh communications services to a variety of projects.
Oversee marketing and communication campaign development, print materials, and collateral as well as print material distribution
services to ensure that all materials and campaigns are of high quality, effective, and innovative.

NH Contmunications and Operations Director, August 2008 to September 2019

HIGHLIGHTS OF RELEVANT PROJECTS

NH Center for Excellence, Addressing Alcohol and Drug Misuse in NH: The Center for Excelience provides technical
assistance, disseminates data and information, and promotes knowledge transfer to support the effectiveness of communities,
practitioners, policymakers, and other stakeholders working to reduce alcohol and other drug misuse and related consequences in
New Hampshire. The Center is a project of JSI and staffed by consultants with technical assistance expertise in best practice
implementation, systems change, quality improvement, data and reporting, service-to-science, training and other related efforts.

NH Youth Binge Drinking & Opioid Abuse Prevention Campaigns (2016-present) Oversee the JSI-NH substance
use disorder communication project scopes including research, evaluate, and implementation. Currently the NH team
has the following active substance use disorder campaigns:

Binge-Free 603: What's Your Reason — & young-adult focused prevention campaign: Binge Drinking Reduction.

Doorways-NH — This statewide campaign promotes the nine Doorway locations, providing single points of entry for
people seeking help for substance use, whether they need treatment, support, or resources for prevention and awareness.
The regional Doorways ensure that help is always less than an hour away. In addition, 24/7 access to services is also
available by dialing 211.

Partnership for Drug Free NH (April 2020 - present)

Serve as Project Director to aid in the collecting of substance use disorder resources and the writing of website comem
for the Partnership for Drug Free NH, which exists to advance and amplify effective evidence-based prevention
messaging and strategies by providing current, accurate, and actionable substance misuse prevention materials,

Rhode Island Underage Drinking-Hostiﬁg Law (February 2020 - present)

Serve as Project Director 10 conduct formative research 10 inform a campaign related to underage drinking habits and the
provision of alcohol to underage persons by older friends and family members. This campaign aims to increase awareness about
the Rhode Island (RI) Social Hosting law through social media and partner engagement awareness strategies, in the 20 RI towns

K. Madore Page |
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with highest alcohol consumption.

NH Lyme Disease Prevention Campaign Spring 2016 to present

Serve as Communication Specialist to develop a grass roots and marketing campaign for a private funder via.the NH Charitable
Foundation in order to reduce tick encounters and cases of Lyme disease in NH. This project identifies priority audiences affected
by tick bites, best-practice outreach strategies, partner communication channels for grass-roots interventions, and effective
educational outreach materials to advance the understanding of the health risks of tick encounter, and how to prevent tick bites
and Lyme disease. Tick Free NH (TickFreeNH.org) includes the development and creation of a Public Service Announcement,
mass-media campaign, social media campaign, and website.

Wisconsin Human Trafficking Awareness and Prevention Campaign (February 2017 — December 2019)

Served as Project Director and as Communication Speciaiist Lead in the creation of a statewide Human Trafficking Awareness
and Prevention Campaign to inform the public that sex trafficking of Wisconsin youth under the age of 18 is an issue in urban,
suburban, rural and tribal communities throughout WL This Campaign brought awareness to the indicators that a youth is being
sex trafficked or may be at risk of being sex trafficked, disseminate information about the risk factors that may make youth more
vulnerable to being trafficked; and, implement an effective statewide medlaf'soc:al marketing campaign that reduces demand and
prevents sex trafficking of youth in Wisconsin.

National Healthy Start Branding and Communications Lead Jufv 2014 to March 2017

Served as the Branding and Communications Lead for the Maternal and Child Health Bureau's Supporting Healthy Start project
to provide capacity building assistance to 100 Healthy Start grantees to ensure program effectiveness in achieving the goals to
reduce infant mortality, reduce health disparities and improve perinatal health outcomes.

Rivier University, DIVlSlOlI of Nursmg and Health Professions, Nashua, New Hampshire

Adjunct Professor, 2015 to present -

Courses: Undergraduate Level: Health Promotion, Marketing and Communication, Introduction to Public Health; Introduction to
Environmental Health; Graduate Level: Environmental Health, and Behavioral Health and Health Promotion

SELECTED ORAL PRESENTATIONS

% Anyone. Anvtime. NH™ - New Hampshire's Opioid Crisis Public Awareness Campaign”, (August 2017) National
Conference on Health Communication, Marketing and Media, Atlanta, GA.

< Anyone. flnyfime. NH™: New Hampshire Heroin Awareness Campaign. (June 2016). 24% Social Marketing Conference,
Building on the Legacy: Forging New Paths. Clearwater Beach, FL.

% Dear Me New Hampshire: Low-cost Marketing with a Big Impact. (April 2012). Break Free Alliance, Promising
Practices. New Orleans, LA.

SELECTED HONORS | AWARDS

e Wisconsin, IWe Need to Talk — Statewide campaign informing Wisconsin residents about youth sex trafficking — (2019} -
Berreth Award — Bronze Medal, Excellence in Public Health Communication. NPHIC

e  Binge-Free 603— Young Adult Binge Drinking Prevention Campaign in New Hampshire (20/8) Berreth Award - Gold
Medal, Excellence in Public Health Communication. National Public Health Information Coalition.

e Tick Free NH - Grass-Roots Lyme Disease Prevention in New Hampshire (20/7) Berreth Award - Bronze Medal,
Corporate Health Marketing. National Public Health Information Coalition.

o Anyone Anytime NHY™ Campaign (2017) Berreth Award — Honorable Mention, Corporate Health Marketing. National
Public Health Information Coalition and (2016). U.S. Department of Health and Human Services, Office of the Surgeon
General, Facing Addiction in America: The Surgeon General's Report on dlcohol, Drug.s and Health. Washington, DC:
HHS, November 2016.

e Start the Conversation New Hampshire (201 3-201 4) Start the Conversation Physician Toolkit (2014) Grady Award —
Gold Medul, Start the Conversation Billboard (2014) Grady Award — Silver Medal, Start the Conversatlon Posters
(2014) Gradv Award — Bronze Medal, National Public Health [nformation Coalition.

o Dear Me New Humpshire 2013-2014 Campaign Summary Report (2013) Grady Award ~ Bronze Medal.

PROFESSIONAL ASSOCIATIONS | MEMBERSHIPS

Social Marketing Association of North America, Board of Directors
Public Relations Society of America, Aember

National Public Health Information Coalition, AMdember

K. Madore Page2
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International Social Marketing Association (ISMA), Member
Society for Health Communication, Founding Member

K. Madore  Page 3



DocuSign Envelope ID: EACC241E-6726-4D45-9183-3A38BSE46ESE

ALYSON M. COBB
JSI, 501 South Street, Bow, New Hampshire 03304 (603) 573-3319 . acobb@jsi.com

EDUCATION

FEMA -EMERGENCY MANAGEMENT INSTITUTE, EMMITSBURG, MARY LAND
Master Exercise Practitioner, 2020

BOSTON UNIVERSITY SCHOOL OF PUBLIC HEALTH, BOSTON, MASSACHUSETTS
Masters of Public Health in Infectious Disease Epidemiology, 2015
Delta Omega Honorary Society in Public Health

BUCKNELL UNIVERSITY, LEWISBURG, PENNSYLVANIA
Bachelor of Arts in Chemistry, Minor in American Literature, 2009

TRAININGS

NH DIVISION OF FIRE STANDARDS AND TRAINING AND EMS, CONCORD, NEW HAMPSHIRE
18-300 Intermediate ICS for Expanding Incidents, 2017

FEMA EMERGENCY MANAGEMENT INSTITUTE, INDEPENDENT STUDY COURSES (ONLINE)
I5-100.a Introduciion to the Incident Command System. 2009

15-120.a: An Introduction to Exercises, 2015

IS-103.a How to be an Exercise Evaluator, 2018

I8-200.a ICS for Single Resources and Initial Action Incidents, 2009

18-700.a National Incident Management System- An Introduction, 2009

15-800.c National Response Framework, An Introduction, 2018

HOMELAND SECURITY EXERCISE AND EVALUATION PROGRAM, AGAWAM, MASSACHUSETTS
Homeland Security Exercise and Evaluation Program Training Course, 2010

EXPERIENCE

JS1, Bow, New Hampshire

Consultant, August 20135 to present

Project Associate, August 2010 to August 2015
AmeriCorps*VISTA Member, August 2009 to August 2010

Selected projects: . .
Massachusetts Department of Public Health Patient Placement Coordination Plan & Pediatric Surge Annex
Working with MA DPH OPEM to update Patient Placement Coordination Plan and develop a Pediatric Surge Annex to
MDPH's Emergency Operatiens Plan. Convening Project Management Teams of key stakeholders 1o advise the
edits/development of plans.

New Hampshire Division of Public Health Services COVID-19 Support

Supporting NH’s response to the COVID-19 pandemic as the Contact Tracing & Active Monitoring Branch Deputy
Director. Oversee three units with 5 unit leaders and ~50 staff members with the missions of notifying exposed contacts,
monitoring cases and contacts, and working with businesses to slow the transmission of SARS-CoV-2 around the state.
Recently helped select, test, and implement an electronic contact tracing sofiware. Regular responsibilities include
training new staff members, developing and updating scripts and job aides, and coordinating with others within the
organization structure to make improvements to response processes. '

Massachusetts Department of Public Health Emergency Operations & Recovery Plans Development
Worked with MA DPH OPEM to update a depariment-wide Emergency Operations Plan and develop a Recovery Annex.
Facilitated collaborative process with MA DPH staff to develop an Emergency Operations Plan that met the needs and

A.Cobb |
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concerns of all bureaus and offices involved in a response. -

Massachusetts Jurisdictional Risk Assessments A

Worked with Massachusetts Division of Public Health, Office of Preparedness and Emergency Management (MA DPH,
OPEM) to design and implement a participatory, multi-sectoral risk assessment process for the six Health and Medical
Coordinating Coalitions (HMCCs). Project included development of an online survey for coalition members to prioritize
risks from a set of nine hazards and assess regional preparedness using a JSI-developed instrument derived from the
CDC’s 2011 Public Health Emergency Preparedness Capabilities and the 2016 Health Care Capabilities. Analyzed data
and facilitated in-person meetings with coalition members in each region to review results and plan appropriate
mitigation strategies to reduce risk. Developed toolkit to assist HMCCs with mitigation strategy development and
implementation.

New Hampshire Public Health Emergency Planning Technical Assistance and Training

Lead project to provide technical assistance and support to the 13 Regional Public Health Networks in NH around public
health emergency preparedness, planning, and response. Assess statewide needs to provide technical assistance to all 13
Networks and provide one-on-one technical assistance to Networks upon request. Develop and deliver trainings, plan
templates, and tools on a variety of public health and emergency response topics, including medical surge, standard
precautions, points of dispensing, and public information. Develop, facilitate, and evaluate exercises and real events.
Conducted After Action Report' development processes in New Fampshire for 20090 HINI, 2012 Hepatitis C Outbreak,
and 2014-15 Ebola responses. Serve on the planning committee and conference staff for the annual NH Emergency
Preparedness Conference.

New Hampshire Ebola and Emerging Infectious Disease Readiness

Implemented project to improve preparedness of the health care system to identify, isolate, and manage high threat

infectious disease cases. Conducted an assessment of current infectious disease readiness capacity of hospitals, based on
- the CDC I[nfection Control Assessment and Response Program’s methodology. Planned and facilitated two HSEEP-

compliant tabletops focused on isolation of an infectious disease patient and transporting an Ebola patient to the

Regional Ebola Treatment Center in MA. Drafted NH’s first ever High Threat Infectious Disease Plan and updated state

Ebola Response Plan to address new guidance and findings from tabletop exercises.

Active Ebola Monitoring Program for Low Risk Travelers in Massachusetts

" As a consultant epidemiologist for MA Départment of Public Health, actively monitored incoming travelers from Ebola-
affected West Africa with a low risk of exposure for 21 day incubation period. Role included daity communication with
travclcrs entering traveler information into web-based secure surveillance system (MAVEN), and coordinating with
local health departments to ensure continuous monitoring.

Speare Memorial Hospital High Threat Infectious Disease Plan Development

Work with Speare Memorial Hospital to revise existing plans to incorporate most recent guidance on the identification,
isolation, and management of suspect and confirmed-high threat infectious disease cases, including protecols for
personal protective equipment donning and doffing, readying isolation rooms, laboratory sample management, internal
patient transport, and radiclogy procedures.

North Central Wisconsin Healtheare Emergency Readiness Coalition Exercises

Assist in the development of exercises to assess regional plans, including a workshop to develop plans to meet the needs
of individuals with access and functional needs using the Community Outreach Information Network (COIN)
framework, and tabletop exercises focusing on surge management, fatality management, and critical infrastructure staff
dispensing. Responsibilities included designing, facilitating the exercises, and evaluating and developing the After
Action Report and Improvement Plan.

MA Region 4AB Critical Staff Dispensing Tabletop Series
Led project to design, facilitate, and evaluate a series of three tabletop exercises for local public health staff and their
critical infrastructure partners.

MA Region 4AB Medical Countermeasures Dispensing in Response to Emerging Infectious Discase Workshop
Technical Advisor on project to develop, facilitate, and evaluate a workshop for Region 4AB Board of Health
representatives to.strengthen capabilities (o protect the health and safety of critical staff in public health emergcncncs
Developed template plan language based on workshop findings.

A.Cobb 2
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AMY MOFFETT

JSi, d.b.a. Community Health Institute Amy_Moffets@jsi.com
501 South Street, 2™ Fioor, Bow, New Hampshire 03304 (603) 573-3203

EDUCATION

UNIVERSITY OF NEW HAMPSHIRE
. Bachelor of Arts, Psychology 1992, Magna Cum Laude
Minor. Social Work

EXPERIENCE

JSI d/b/a Community Health Institute, Bow, New Hampshire
Project Manager, March 2019 to present

Oral Health Promotion Partner

Serve as Project Manager for initiatives around planning, coordination and materials development for the SBIRT
(Screening, Brief Intervention and Referral to Treatment) initiative for Oral Health Care Providers. Worked to promote
and deliver training opportunities (both in-person and virtual) to providers and dental hygienist students as a strategy to
integrate screening into a standard oral health workflow to identify patients at risk of substance misuse. The training
builds knowledge and skills utilizing motivational interviewing techniques with patients identified at greater risk.

New Hampshire Chronic Conditions

Serve as Project Manager to support the team as it facilitates efforts to improve referrals from health systems to DSME
programs; engage pharmacists in the provision of medication therapy management (MTM) for chronic conditions and
collaborative practice agreements; increase referrals and enrollment for patients at risk of developing diabetes and those
with hypertension and/or high blood cholesterol to NDPP or other CDC-approved progratns. JSI supports the
development and coordination of multiple learning opportunities and strategies to support the initiatives outlined in the
scope of work including exploring issues relating to credentialing for Community Health Workers and updating the NH -
Healthy Lives website.

Tick-Free New Hampshire

Serve as Project Manager for the campaign developed by IS1 to educate the public about how to prevent tick encounters
and potentially Lyme disease. The digital behavior change campaign encourages preparation for outside activity and
checking for ticks. Primarily targeting parents of children aged 2 to 13, schools, providers and recreational outdoors
enthusiasts, the campaign includes www TickFreeNH.org, multimedia PSAs, social media, print materials, a
clearinghouse, fundraising, and representation at trade events. Included in the scope of work is participation in the
annual University of New Hampshire (UNH) Granite State poll on knowledge, attitudes, and practices around tick
prevention.

Community-Based Partnerships for Comprehensive Tobacco Cessation and Prevention

Serve as Project Manager to support the team in developing community partnerships and coalitions to promote tobacco
cessation in clinical and community settings. The scope of work also includes an SBIRT pilot in the Nashua, NH middle
schools with a focus on materials to promote awareness and training. Also included are the development of eLearning
modules and educational videos that provide distance learning.opportunities to healthcare providers

Climate and Health

Assist with Project Management and provide logistical support in |mplcmcnt|ng the New Hampshlrc Department of
Health and Human Services new climate health adaptation programs. This includes assisting in the facilitation of
workgroup meetings for the Climate and Health Advisory Council and the development and implementation of train-the-
trainer programs centered around tick-safe practices by leveraging educational materials from the Tick-Free NH,
Department-of Public Health Services and CDC initiatives and utilizing best practices for adult learning.

= ) A Moffett |
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The Partnership @drugfreeNH
Provide logistical support and assist with content development for a series of videos intended to inform and educatc
about the power prevention.

Concoi‘d Group Insurance, Concord, New Hampshire
PMO Lead, April 2016 — March 2019

Served as Information Services Project Manager for numerous software and data center implementations. Working with
major stakeholders, ensured that projects were successfully delivered on-time and within budget. Created comprehensive
status reports and end-of-project metrics to highlight all aspects of an implementation. Utilized Microsoft Project and
Microsoft Team Foundation Server (TFS}) to track budgeted vs. actual hours, task progress and bug tracking. Responsible
for overseeing the day-to-day operations of the Help Desk that provided technical support to internal users, independent
Agents and policyholders. Hired, trained, and mentored new Project Managers and Support Specialists to guarantee
exceptional service to the entire company. Created detailed user guides and process documents intended for a wide
variety of technical and business users.

Concord Group Insurance, Concord, New Hampshire
Business Analyst, February 2011 — April 2016

Responsible for compiling business requirements and testing billing and claims implementations. Researched and
implemented a new online chat service to improve upon the existing customer service offered to Agents. Served as a
lizison between technical specialists and business users to provide production support meeting all required SLAs.

CERTIFICATIONS
Certified Scrum Master (CSM)

TRAININGS

Facing Addition in America: Tutorial on the Surgeon General's Report on Alcchol, Drugs and Health
Understanding Substance Use Disorders '

Facilitation — NH Listens

'E-Cigarette Cessation among Adolescents: Lessons leamed from Adolescent Tobacco Cessation

COMPUTER SKILLS

Microsoft Office Suite 2016-

Microsoft Project 2013

G Suite (Google)

Microsoft Team Foundation Server (TFS)
Confluence

Jira

TeamGantt

Airtable

COMMUNICATION SKILLS
User Guides and Training Manuals
Hiring/Supervising/Mentoring
Advanced Facilitation

Conflict Resolution

VOLUNTEER SERVICE
In Our Own Voice speaker - NAMI-NH

|
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CONTRACTOR NAME

Key Personnei

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Amy Moffett Project Director , $73,500 5% $3,675
Alyson Cobb Project Director $98,700 10% 39,870
- | Karyn Madore Project Director ® $145950 10% $14,595
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette ) 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-2714501  1-800-852-3345 Ext. 4501
. . Fax: 603-2714827 TDD Access: 1-800-735-1964
~ Patricia M, Tilley www.dhhs.nh.gov
Director .

December 7, 2021

His Excellency, Governor Christopher T. Sununu
. and the Honorable Councit
State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department- of Health and Human Services, Division of Public Health
Services, to enter into a contract with JSI Research & Training Institute, Inc. (VC#161611-B0001),
Bow, NH, in the amount of $2,836,829, to provide a broad range of public health support services,
with the.option to renew for up to four (4) additional years, effective January 1, 2022 or upon
Governor and Council approval, whichever is later, through December 31, 2024 77% Federal .
Funds, 4% General Funds. 19% Other Funds (Pharmaceutical Rebates and Food Protection
Fees). .

Funds are avallable in the followmg accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state ﬁscal years through the
Budget Office, if needed and Justlﬁed :

See attached fiscal details.

EXPLANATION

The purpose of this request is to provide a broad range of public health professional
support services that includes, but is not limited to: developing and implementing risk and needs
assessments; training programs; developing educational materials; planning for large statewide
conferences as well as smaller meetings and conference; providing lechnlcal assistance to local
partners and providing subject matter expertise.

All New Hampshire residents may be reached through these efforts, specifically the
education programs related to radon, lead poisoning, and immunizations.

The Contractor will provide support to the following programs:

» Public Health Preparedness — Professionals trained in émergency preparedness
_and response, inciuding disease investigations, contact tracing and tranmng
programs for public health responders. . "

* Radon Program — Development and delivery of stakeholder engagement; public
outreach and education, and an inventory of existing municipal policies and
ordinances,

The Depariment of Health and Human Services’ Mission is o join communities and families
in providing opporiunities for citizens to achicve health and independence.
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His Excellency, Governor Christopher T. Sununy
and the Honorable Council
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s Healthy Homes and Lead.PoisonIng Prevention Program — Ongoing outreach
and education to stakeholders that include medical providers, families living in pre-
1978 properties with children 72 months and younger, contractors, and landlords.

« Immunization Program — An Immunization Coalition with the goal of developing
education and outreach tools for medical professionals and the general public.

» HIV Prevention Program - Procurement, management and self-testing HIV kits
and other prevention supplies to individuals and develop and malntaln an online
ordering system to request these items.

+ Food Protection -Food Service Establishment training for inspections in
municipalities that are classified as self-inspecting.

The Department will monitor contracted services by ensunng the following performance
measures are met: :

* A minimum of 85% of participant's rate training pragrams as not less than ‘Very
Good' in evaluation surveys.

+ A minimum of 85% of conference planning committee member's rate logistical
support for conferences as not less than 'Very Good’ in evaluation surveys.

s A minimum of 85% of conference paﬁicipants rate the elements pertaining to
conference logistics as not less than ‘Very Good' in evaluation surveys.

* A minimum of 85% of workgroup participants rate elements pertaining to workgroup
logistics as not less than 'Very Good' in evaluation surveys.

» A minimum of 85% of planning group members rate meeting logistics as no less
than ‘Very Good' in evaluation surveys.

* A minimum of 90%-of all requests for high-priority consultation services are
responded to within twenty-four (24) hours.

¢ A minimum of 90% of all requests for high-priority technical assistance are
responded to within twenty-four (24) hours.

The Department selected the Contractor through a competitive bid process using a
Request for Applications (RFA) that was posted on the Department's website from October 6,
2021 through November 8, 2021. The Depariment received one (1} response that was revnewed
and scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A of the attached agreement, the parties have the option to extend
the agreement for up to four (4) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request, there will be a reduction in
the capacity to provide training to a range of public health partners on multiple health topics; host
large scale conferences; develop plans to evaluate the eﬁectweness of services; develop and
produce educational materials; and provide technical assistance to local and state partners.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number CFDA 93.070, FAING
NUE1EH001357-04; CFDA 93.197, FAIN #NUE2EH001457; CFDA 66.605, FAIN# BGOOA00731;
CFDA 66.032, FAIN# 00162332; CFDA 93.889, FAIN# U3REP150580; CFDA 93.069, FAIN#
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and the Honorable Council -
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NUS0TP92201 8; CFDA 93.268, FAIN# NH23|P922595; CFDA 93.268, FAIN# NH23IP922595;
CFDA 93.940, FAIN# NUB2PS924538; and CFDA 93.323, FAIN# NU50CK000522.

In the event that the Federal or Other Funds become no longer available, additional
General Funds will not be requested to support this request.

Respectfully submitted,

@J, k. Lwtm

Lori A. Shibinette
Commissioner



DocuSign Envelope ID: EACC241E-6726-4D45-9183-3A38B9E46E8E

05-95-90-901510-7426 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: PUBLIC

HEALTH DIV, ENVIRONMENTAL PUBLIC HEALTH TRACKING PROGRAM CFDA 93.070
" FAIN NUE1EH001357-04 100% FEDERAL FUNDS
State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 102-500731 Contracts for Prog Svc 50041000 515,000
2023 102-500731 ‘Contracts for Prog Sve 90041000 $15,0004
2024 102-500731 Contracts for Prog Svc 90041000 $15,000}
2025 102:500731 ~ Contracts for Prog Svc 90041000 $15,000}
Y Subtotal 560,000
' $60,000

05-95-90-901510-5390 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION
OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, FOOD PROTECTION

FUNDS, 63% OTHER FUNDS

37% GENERAL

Job Number

State Fiscal Year | Class / Account Class Title Total Amount
2022 102-500731 Contracts for Prog SVC 90000022 $7,500
12023 102-500731 - " Contracts for Prog Svc 90000022 $15,000}
2024 102-500731 ‘Contracts for Prog Svc 90000022 $15,000]
2025 102-500731 Contracts for Prog Svc 90000022 $15,000]
[ ] e A TR Subtotal $52,500
$52,500

05-95-90-901510-7964, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUI\;‘IAN 5VS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, LEAD PROTECTION

93.197 FAIN NUE2EHD01457 100% FEDERAL FUNDS

CFDA

State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 102-500731 . Contracts for Prog Svc 90036000 $28,333
12023 102-500731 _Contracts for Prog Svc 90036000 "$65,000
2024 102-500731 Contracts for Prog Svc 90036C00 $65,060 ‘
2025 102-500731 . Contracts for Prog Sv¢ 90036000 $32,500
|_ T | R R Subtotal $190,833
$190,833

05—95-90-901510-796;2, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, LEAD PROTECTION PPG
CFDA 66.605 FAIN BGOOAOD731 100% FEDERAL ’

State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022- 102-500731 Contracts for Prog Svc 90038022 ' $80,730I_
2023 102-500731 Contracts for Prog Svc 90038022 - $82,165
2024 102-500731 Contracts for Prog Sve 90038022 $55,734
2025 102-500731 Contracts for Prog Svc 90038022 527,867
] i eeigbes et Subtotal|  $246,496.00

$246,496
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05-95;90~901510 5391, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS5, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, RADIOLOGICAL HEALTH
ASSESSMENT, CFDA 66.032 FAIN 00162332 100% FEDERAL

State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 102-500731 Contracts for Prog Svc 90035100 s0
2023 102-500731 Coantracts for Prog Svc 90035100 $40,000
2024 102-500731 Contracts for Prog Svc 90035100 $40,000
2025 102-500731 Contracts for Prog Svc 90035100 $20,000
|_ ] e e, bt Subtotal $100,000)
' . $100,000
05-95-90-903510-1113, HE_AI.'i'H AND SOCIAL SERVICES, DEPT QF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF EMERGENCY PREPAREDNESS & RESPONSE, HOSPITAL
PREPAREDNESS, CFDA 93.889 FAIN U3REP190580 100% FEDERAL
State Fiscal Year | Class / Account ' Class Title ! Job Number | Total Amount
2022 102-500731 Contracts for Program Services 90077700 $10,000
12023 {074-500589 Grants for Pub Asst and Relief 90077700 $10,000
2024 074-500589 Grants for Pub Asst and Relief 90077700 $20,000
2025 074-500589 Grants for Pub Asst and Relief 50077700 $10,000
) R e T 550,000

Subtotal

05-95-90-803510- 1'114 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF EMERGENCY PREPAREDNESS & RESPONSE, PH EMERGENCY
PREPAREDNESS, CGDA 93.069 FAIN NUS0TP922018

69% FEDERAL 31% GENERAL

State Fiscal Year | Class / Account Class Title Job Number | Tota! Amount
2022 074-500589 Grants for Pub Asst and Relief 90077410 $57,500
2023 074-500589 .. Grants for Pub Asst and Relief 50077410 $115,000
2024 074-500589 Grants for Pub Asst and Relief 90077410 $115,000
2025 074-500589 Grants for Pub Asst and Relief 90077410 $57,500
I R | T e L oaierd Subtotal $345,000

05-95-90-902510-2496, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, ARP IMMUNIZATION, CFDA
93.268 FAIN NH231P922595 100% FEDERAL

State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 102-500731 Contracts for Prog Svc 20023800 $150,000
2023 102-500731 Contracts for Prog Svc 90023800 $50,000
2024 102-500731 Contracts for Prog Svc 90023800 $50,000
| | R | Subtotol $250,000

05-95-90-902510-5178, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAW OF INFECTIOUS DISEASE 'CONTROL, IMMUNIZATION,
CFDA 93.268 FAIN NH23IPS22595 100% FEDERAL :
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State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 Jo74-500589 Grants for Pub Asst and Relief 90023320 $50,000}
2022 102-500731 - Contracts for Program Services 90023320 $75,000]
2023 . |074-500589 Grants for Pub Asst and Relief 90023320 $50,000]
2024 074-500589 | Grants for Pub Asst and Relief 90023320 ~$50,000
2025 074-500589 Grants for Pub Asst and Relief 90023320 $25,000
T TR e ot Subtotal $250,000

05-95-90-902510-2229, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $VS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, PHARMACEUTICAL REBATES,

100% OTHER
| State Fiscal Year | Class / Account Class Title “Job Number Total Amount
2022 102-500731 Contracts for Prog Svc 90024600 $100,000
2023 102-500731 Contracts for Prog Sv¢ 90024600 $200,000}
2024 102-500731 Contracts for Prog Svc 90024600 $100,000}
2025 102-500731 Contracts for Prog Svc 90024600 $100,000|
D (T | N Subtotal $500,000

05-95-90-902510-7536, HEALTH AND SOCIAL SERVICES, DEPT OF HéALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, STD/HIV PREVENTION, CFDA
93.940 ‘FAIN NU62P5924538 100% FEDERAL

State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 074-500589 Grants for Pub Asst and Relief 90024000 $82,000
2023 -~ |o74-500589 Grants for Pub Asst and Relief 50024000  $164,000]-
2024 074-500589 | Grants for Pub Asst and Relief 90024000 $164,000
2025 074-500589 Grants for Pub Asst and Relie 90024000 $82,000

I - Sl LT E Subtotal $492,000

05-95-50-903010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS;
DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, ELC CARES COVID-19
CEDA 93.323 FAIN NUSGCK000S22 100% FEQERAL

State Fiscal Year | Class / Account Class Title Job Number Total Amount
2022 102-500731 Contracts for Prog Sve 90183518 $300,000
T e Subtotol $300,000

Total ‘ $2,836,829.00
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New Hampshire Department of Health and Human Services
Dlvision of Finsnce and Procurament
Buroau of Contracts and Procurement

Scoring Sheest

r

ProjectiD # .RFA-NH-DP!:(S-MJUBUC

Project Thie :’Publlc Heaith Professional Support Scnrlclu

Maximum | bd
Polnts
Avalable [JSI
Exparience O 30 W
Adlity Q2 0, 38
Capachty Q3 30 2%
Knowledga Q4 80 48
TOTAL POINTS| 160 148
- Reviewer Name Tiie
1 ?Cnlo Buuac. I !Amimnlnr 4] 5
2)catrinn Hansan | Jndminiatrator 1 !
s Marte morcurt ! Iadrinisirstar i
4} ortens Mok i .’Publc HusRth Propram Manager |
5 Srepnaniie Locke - ] Daciminisirasor it - i
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- . FORM NUMBER P-37 (version 12/1172019)

Subject:_Public Health Professional Support Services (RFA-2022-DPHS-05-PUBLIC)

Notice: This agreement and all of its attachments'shall becomé public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior ta signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

‘ GENERAL PROVISIONS

1. IDENTIFICATIQN. :
.l State Agency Name ~ ] 1.2 Siate Agency Address

New Hampshire Department of Health and Human Services - 129 Pleasant Street
. Concord, NH 03301-3857

1.3 Contractor Name 1.4 Contractor Address
JSI Research & Training Institute, Inc. 501 South Street, 2nd FI
Bow NH 03304
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number _ _
. See attached. December 31, 2024 $2,836,829
(603)573-3300 -
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Nathan D. White, Director (603)271-9631
1.1t Contractor Signature 1.12 Name and Title of Contractor Signatory
ocuSigned by: i Katherine Robert .
Yakenine Rovenk Date:22/6/2021 Directer
1.13  Staie .;\:;:;;;‘Signature 1.14 Name and Title of State Agency Signatory
Qocusigned by: Patricia M. Tilley .
Pariic M. Ty Date: 12/6/2021 . Director

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: ' Dire;:lor. On:

1.16 Approval by the Attorney General (Form, Substance and Excecution) {if applicable)

Doculigned by:

. : 12/7/2021
By: . On:
Y ) (hnisteplar Marsdall " .
117 Approval bfﬂﬁ Governsr and Executive Council (if applicable)
G&C Htem number: . G&C Meeting Date:
os
Page 1 of 4 \ l

Contractor Initials

Date 12/6/2021
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2, SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State™), engages contractor identified in block 1.3
"(“Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT 8 which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreemeni to Lhe
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
_become cffective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall - become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services perfornied by the Conltractor prior to
the Effective Date shall be performed a1 the sole risk of the
Contractor, and in the event that this Agreement does not become
cffective, the State shall have no liability 1o the Contracior,
including without limitation, any obligation to pay the
Contractor for any cosis incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified.in block 1.7. .

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
"contingent upon the availability and continued appropriation of
funds affected by any statc or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated . funds, the
State shall have the right to withhold payment unti! such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this. Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other

account or source to the Account identified in block 1.6 in the’

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. -

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Page 2 of 4

F

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractdr under this Agreement those
liquidated amounis required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments suthorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

.OPPORTUNITY.

6.1- In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monics of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

6.3, The Contractor agrees to permit the State or United States

. access to any of the Contractor's books, records and accounts for

the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditicns of this
Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services, The Contractor warrants that
alt personne) engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do 50 under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire, and

. shall not permit any subcontractor or other person, firm or

corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stale employee
or official, who is materially involved in the procuremcm;
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracling Officer’s decision shall be final for the State.

Contractor Initials

" Date 127672021
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default’'):

B.1.1 failure to perform the Services satisfactorily or on
schedule; .
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. '

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or ail, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; ond il the Event of Default is nolvtimcly cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contracior a written notice specifying the Event of
Default ‘and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor; ‘

8.2.3 give the Contracior a written notice specifying the Event of
Default and set off against any other obligations the State imay
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof dfter
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver.of the right of the State to enforce each and
alt of the provisions hereof upon any further or other Event of.
Default on the part of the Contractor.

9. TERMINATION, :
9.1 Notwithstanding paragraph 8, the State may, a1 its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30} days written notice to the’ Coniractor that
the State is exercising its oplion (o terminate the Agreement.
9.2 1In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, delivér 10 the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a repon {"Termination Report’) describing in
detail all Services performed, and the contract price carned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVYATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studics, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictarial reproductions, drawings, analyses, graphic
representalions, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this'Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law, Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’'S RELATION TO THE S'fATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and {s neither an agent nor an

“employee of the State. Neither the Contractor nor any of its

officers, employecs, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees. .

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12,1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignmient, and a written consent of the State. For purposes
of ,this paragraph, a Change of Control shall constitute
assignment, “Change of Control” 'means (a) merger,
consolidation, or a transaction or.series of related transactions in
which a third party, togéther with its affiliates, becomes the
direct or indirect owner of fifty percent {50%) or more of the
voting shares ar similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.’

12.2 None of the Servlces shall be subcontracted by the
Contractor without prior written notice and consent of the State,
The State is entitled to copties of all subeontracts and assignment
agreements and shatl not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise cxempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or ather claims asserted against
the State, its officers or employecs, which arise out of (gr which
may be claimed to arise out of) the acts or omissi n{thc

Page 3 of 4
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph | 3. Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the

termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously - maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the

following insurance:

14.1.1 commercial general liability insurance against all claims
. of bodily injury, death or property damage, in amounis of not
less than $1,000,000 per occurrence and $2,000,000 aggregale

or excess; and

14:1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than

80% of the whole.replacement value of the property.

14.2 The policies described in subparagraph 14:1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and’
_issued by insurers licensed in the State of New Hampshire,
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal{s) of insurance required under this Agreement no
later than ten (10) days prior to the cxpiration date of cach.
insurance policy. The centificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by .

reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A {"'IVorkers’

Compensation”).

15.2 To the extent the Contractor is subject Lo the rcquurements
of N.H. RSA chapter 281-A, Contractor shall maintain; and
require any subcontractor or nssignee to secure and maintain,
payment of Workers' Compensation in connection  with
activitics which the person proposes to undertake pursuant to this
Agreement, The Contractor shall furnish the Contracting Officer
identificd in'block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
2B1-A and any applicable renewal(s) thercof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Warkers’
Compensation premiums or far any other claim or benefit for
Contraclor, or any subcontractor or employee of Conlractor,
which might arise under applicable State of New Hampshire

Workers'' Compensation taws in connection with
performance of the Services under this Agreement.

Page 4 of 4

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be omended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
taws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applicd against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
bencfit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or nteaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthe event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreemént and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

:DS
Contractor Initials
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New Hampshire Department of Health and Human Services
Public Health Professional Support Servces

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1, Paragraph 3, Subparagraph 31 Effective DatelCompleUOn of Services, |s
amended as follows:

1.2.  Notwithstanding any provision of this Agreement to the contrary, and subject to
the approval of the Governor and Executive Council of the State of New
Hampshire as indicated in block 1.17, this Agreement, and all obligations of the
parties hereunder, shall become effective upon G&C approval or January 1,
2022, whichever is later.

1.3. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to four (4) additional years
from the Completion Date, contingent upon  satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.4, Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
o subparagraph 123 as follows:

12.3. Subcontractors are subject to the same contractual conditions as-the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
actlion as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

C
RFA-2022-DPHS-05-PUBLIC JSI Ressarch.& Training Insttute, Inc., Contractor Inillals
12/6/2021
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New Hampshire Department of Health and Human Services
Public Health Professnonal Support Servnces

EXHIBIT B

Scope of Services

1, Statément of Work

1.1. The Contractor shall provide a broad range of publlc health professional
support ser\nces including, but not limited to:

1.1.1. Conductmg needs assessments to determine specnfc professwnai
“development needs. .

1.1.2. Developing and implementing preventton-focused tramlng programs;
1.1.3. Providing logistical support for conferences and meetings.

1.1.4. Providing technical assistance ensuring subject matter experts are
available to the Department and its Contractors. :

1.1.5. Developing educational materials.

1.1.6. Developing and implementing ev_aluation'plans'.'

1.1.7.  Assisting the Department with u'pdating strategic plans.
1.1.8. Ensuring the efficient use of resources.

1:2. The Contractor shall provide services to increase the capacity of local, regional
and state-level public health practitioners to provide high-quality publlc heaith
_ services by: :

1.2.1. Coordinating an ongoing community-based human immunodeficiency -
virus (HIV) planning group; '

1.2.2. Developing and implementing a variety of training programs;
1.2.3. Developing evaluation plans; '

1.2.4. Facilitating several conference planning groups and prowdlng.
logistical support services for these conferences; and

1.2.5. Providing technical assistance to the Department and its Contractors,
"~ as determined by the Department. '

13. Evaluation of Needs Assessments and Development and Implementation
of Integrated Planning Infectious Disease Prevention, Investigation &
Care

1.3.1. HIV Comprehensive Needs Assessment (HIV-CNA)
1.3.1.1. The Contractor shall review the completed, published FY 2020 HIV .
Comprehensive Needs Assessment (HIV-CNA), as provided by the
Department, and ensure that it is in compliance according to the CY -
2022-2026 Centers for Disease Control and Prevention (CDC)
Division of HIV/IAIDS Prevention (DHAP) and Health Resources and os
Services Administration (HRSA} HIV/AIDS Bureau (HAB) Integrated ' ‘{R

RFA-2022-DPHS-05-PUBLIC JSI Research & Training Institule, Inc. Contracior Initials

: : 12/6/2021
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Department of Health and Human Services

Publlc Health Professional Support Services _

EXHIBIT B

1.3.1.2.

Prevention and Care Plan Guidance, and the rules, regulations, and
policies outlined by the HRSA, the CDC, and the Department.

The Contractor shall incorporate the HIV-CNA into the NH integrated
HIV Prevention and Care Plan development, including:

1.3.1.2.1. Information from the most recent HIV-CNA regarding People

Living with HIV/AIDS (PLWHA) as well as from their families

- and caregivers in order to identify common themes and trends
outlined in data including, but not limited to:

131210, Qualitative feedback from the needs assessment; and

$1.31.21.2, Survey item responses previously conducted with

1.3.1.3.
1.3.14.

1.3.1.5.

RFA-2022-DPHS-05-PUBLIC JSI Research & Tralning Institute, Inc. Contractor Inillals

B-1.0

targeted statewide populations including, but not Itmned to,
Jindividuals who:

1.3.1.2.1.2.1. Are in or aut of HIV medical care; and

1.3.1.2.1.2.2. Have comorbidities that may include, but are not -
limited to, tuberculosis, sexually transmitted
diseases, Hepatitis C, mental illness, and/or
substance use disorders.

1.3.1.2.2. Priority PLWHA population data included in the needs
assessment.

1.3.1.2.3. Services identified in the inventory of resources are
accessible, available, appropriate, affordable, and acceptable
to PLWHA. The Contractor shall:

| 1.3.1.2.3.1.1. Estimate how much of each service can be
provided; and

1.3.1.2.3.1.2. Assess how well providers provide services,
including expertise of agency staff and |ts
accessibility.

The Contractor shall comply with all applicable responsibilities,
. outlined in the HRSA National Monitoring Standards, as instructed
by the Department.

The Contractor shall ensure the HIV-CNA Report complles with
needs assessment principles and strategies outlined in the Ryan
White HIV/AIDS Program Part B Manual and by the Depariment.

The Contractor shall review and include in the NH integrated HIV
Prevention and Care Plan development, all specific components as
oullined and detailed by HRSA, the CDC and the Department

including, but not limited to: os
: [

12/6/2021
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New Hampshire Department of Health and Human Services
Public Health Professional Support Services

EXHIBITB -

13.1.5.1. Epidemiologic Overview;

1.3.1.5.2. HIV Care Continuum;

1.3.1.5.3. Financial and Human Resources Inventory;
1.3.1.5.4. Assessment of Needs, Gaps, and Barriers;
1.3.1.5.5. Data Access, Sources, and Systems; and
1.3.1.5.6. Epidemiological Profile Report.

1.31.6. The Contractor'shall review HIV surveillance data, as provided by
the Bureau of Infectious Disease Control (BIDC).

1.3.1.7. The Contractor shall review and include in the NH Integrated HIV
Prevention and Care Plan development process, the FY 2020
epldemlologlcal profile report including:

1.3.1.7.1. Pertinent information including, but not limited _
to, prevalence, incidence, and unmet need data by:

1.3.1.7.1.1. Age.

1.3.1.7.1.2. Gender.
1.3.1.7.1.3. Race/ethnicity.
1.3.1.7.1.4. Transmission mode.
1.3.1.7.1.5. Geographic area.

1.3.1.7.1.6. Descriptive trends in HIV and associated
comorbidities since case reporting by
name began in-2005.

1.3.1.8. The Contractor shall ensure the profile that projects the status of the
_ HIV epidemic, statewide, over the next three (3) to five (5) years,
includes comorbidities which may include, but are not limited to:

1.3.1.8.1. Sexually Transmitted Diseases (STDs).
1.3.1.8.2. Tuberculosis (TB). '
1.3.1.8.3. Hepatitis assocnated with the HIV/AIDS epidemic in NH.

1.3.1.9. The Contractor shall review-and incorporate into the New Hampshire
Integrated HIV Prevention and Care Plan development process
community population estimates which include, but are not limited to:

! 1.3.1.9.1. The number of individuals diégnosed and living with
: HIV/AIDS within each Public Health Region;

1.3.1.9.2. A comparison of the rate and percentages for the state;

RFA-2022-DPHS-05-PUBLIC JSI Research & Training Institute, Inc. Conlractor Initials

. 12/6/2021
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New Hampshire Department of Health and Human Services
Public Health Professional Support Services

EXHIBIT B

1.3.1.9.3. A description of individuals at-risk for HIV infection based
on rates of sexually transmitted diseases.

1.3.1.10. The Contractor shall review and evaluate options for meeting service
needs by:

1.3.1.10.1. Maximizing identified resources;
1.3.1.10.2. |dentifying barriers to resources; and

1.3.1.10.3. Overcoming identified barriers, incluging. coordinating
Ryan White and HIV Prevention services with other.
health care delivery systems.

1.3.1.11. The Contractor shall present recommendations for i :mprovmg service
delivery, bridging gaps, and reducing duplicative services within the
Ryan White and HIB Prevention service delivery system, as
appropnate The Contractor shall:

1.3.1.11.1. Provide a written assessment of service gaps and unmet
needs, in an electronic format acceptable to the
Department, for Department review and approval upon a .
mutually agreed timeframe.

1.3.1.12. The Contractor shall make recommeéndations for future gap analysis -
with emphasis on perceived and unmel needs statewide. The Contractor
shall: :

1.3.1.12.1. Develop a strategy for meeting training, education, and
- capacity needs of HIV providers, as identified by the
assessment of service gaps and/or unmet needs.

1.3.1.12.2. Provide a written strategy for meeting the needs of HIV
providers, as identified by the assessment of service
gaps and unmet needs, in an electronic format
acceptable to the Department, for review and approva!
no later than August 31, 2022.

1.3.1.13. The Contractor shall make an in-person or virtual, as mutually agreed
upon, presentation on the final Epidemiological Profile report to the
Department no later than June 30, 2022.

1.3.2. Integrated HIV Prevention and Care Planning

1.3.2.1. The Contractor shall incorporate the HIV-CNA1.1 as described
in Section 1.6.1. into the New Hampshire Integrated HIV
-Prevention and Care Plan development.

1.3.2.2. The Contractor shall conduct the following activities: i,
(&

RFA-2022-DPHS-05-PUBLIC JSI Research & Training tnstitute, Inc. © Conlractor Inillals
' 12/6/2021
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EXHIBIT B

1.3.2.3.

1324

1.3.2.5.

RFA-2022-DPHS-05-PUBLIC
B-1.0

1.3.2.2.1. Coordinate stakeholder engagement, including’

logistical planning of meetings and distribution of
minutes and information as needed.

1.3.2.2.2. Maintain documentation of project in a shared,
secure file with DPHS.

"1.3.2.2.3. Coordinate quarterly meetings, including all
Iogisli_cs for all project and stakeholder meetings.

1.3.2.2.4. Comply with the rules, regulations, and poficies as
outlined by HRSA, Department, and BIDC.

The Cantractor shall comply with legislative and programmatic
planning requirements as outlined in the HRSA National
Monitoring Standards, and as instructed by the. Department.
Universal, fiscal, and program monitoring standards, and NH
CARE Standards of Care are available through the Department
and at.  hitps://www.dhhs.nh.gov/dphs/bchs/std/provider-
info.htm.

The Contractor shall:

1.3.2.41. Review funder requirements (COC and HRSA) for

' a Statewide Comprehensive Integrated HIV
Prevention and Care Plan, available through the
Department and - online at:
https://hab.hrsa.gov/sites/default/files/hab/progra
m-grants-managementfintergrated-hiv-guidance-
6-2021.pdf. '

1.3.2.4.2. Review available and relevant literature and data

for HIV services in NH, including the Statewide.

Coordinate Statement of Need (SCSN) and the
HIV National Strategic Plan. , )

1.3.2.4.3. Share literature and data with key stakeholders,
collect feedback, and make recommendations for
plan detliverables.

1.3.2.44. Develop a five key phases of integrated planning
to ensure abjectives are met.

The Contractor shall determine and plan submission
requirements including a final published report according to the
CY 2022-2026 CDC DHAP and HRSA HAB Integrated
Prevention and Care Plan Guidance (see Checklist, Appendix
1 for project outline) which can be reviewed al

JSI Research & Training Instijute, Inc, Contractor Initials
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EXHIBIT B

https://hab.hrsa.qov/sites/default/files/hab/program-grants-
management/integrated-hiv-quidance-6-2021.pdf.

1.3.3. Environmental Public Health Tracking Program

1.3.3.1.

The Contractor shall provide logistical support, including by
not limited to: meeting planning, participant list

‘development, invitation creation and distribution, meeling

hosting, and a written summary for at least one focus group
to conduct user testing of National Environmental Public
Health Tracking (EPHT) Network data products that will
guide future product development.

1.34. Development and Implemeritation of Prevention-Focused
Training Programs General Training Requirements

1.3.4.1.

1.3.4.2.

1.3.43.

1.3.4.4,

The Contractor shall consult- with the Department subject
matter experts to develop and/or implement program-
specific training programs for all programs described in this
Contract.

The Contractor will ensure training programs are based on
adult learning theories utilizing various training modalities in
order to maximize reach.

The Contractor will ensure training modalities include, but '

are not limited to:

1.3.4.3.1. In-classroom/virtual sessions.
1.3.4.3.2. Web-hased training.
1.3.4.3.3. Train-the-trainer sessions.
1.3.4.34. IDPICSS.

The Contractor shall assist with maintaining ongoing
Infectious Disease Prevention, Investigation and Care

Services Section (IDPICSS) provider training programs in

consultation with IDPICSS as defined in Section 1.13.1.

1.3.5. Food Protection Section (FPS)

1.3.5.1.

1.3.5.2.

RFA.2022-DPHS-05-PUBLIC

B-1.0

The Contractor shall, in consultation with FPS staff, develop

training curricula and standard operating procedures for

FPS staff and Food Service Establishment (FSE) inspectors
in municipalities that are classified as self-inspecting.’

The Contractor shall, in consultation with FPS staff, develop
training curricular for staff from state agencies who conduct
food safety inspections as on component of a more

351 Research & Tralning Institute, Inc. Contractor Initiats _
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EXHIBIT B

1.3.5.3.

1.3.6.
1.3.6.1.

1.3.6.2.

1.3.6.3.
1.3.6.4.

1.3.6.5.

RFA-2022-DPHS-05-PUBLIC
B-1.0

comprehensive operational inspection for Departmeht staff.

The Contractor will, in consultation with FPS staff, develop
training curricula for Food Service Workers including, but not
limited to. Individuals who work in or for:

1.3.5.3.1.
1.3.53.2,
1.3.53.3.
1.3.5.34.

Restaurants.
Retail food stores.
Schools.
Caterers.

Public Health Emergency Preparedness

The Contractor shall develop and implement training
programs for Regional Public Health Network (RPHN}

emergency preparedness coordinators, either in-person or
web-based at the direction of the Department, including but
not limited to:

1.3.6.1.1. New Hire orientation. .
1.3.6.1.2. Continuing education.
1.3.6.1.3. Operational

Readiness Review (ORR)
requirements. i

The Contractor shall .develop and implement training
programs for individuals who are engaged in regional PHEP
planning and response including, but not limited to:

1.3.6.2.1.
1.3.6.2.2
1.36.2.3.
1.3.6.2.4. Volunteers.

The Contractor shall provide logistical support for
Laboratory Response Network Trainings sponsored by the
Public Health Laboratories, as needed.

State employees.
Local municipal officials.
Healthcare preparedness personnel.

The Contractor shall participate in the State Training and

Exercise Program (STEP) workgroup that is convened by
the Department.

The Contractor shall support the Bureau of Emergency
Preparedness, Response, and Recovery (BEPRR)
Volunteer Coordinator as requested. Responsibilities may

‘include, but are not limited to:

JSI Research & Training Institute, Inc. Contracior Initials
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1.3.7.

1.3.8.

1.3.6.5.1. Coordinating regional training for volunteers.

1.3.6.5.2. Coordinating the annual integraied volunteer
conference, per the tasks noted in Section
1.13.1,

1.3.6.5.3. Planning and conducting quarterly meetings of
Medical Reserve Corps (MRC) and Community
Emergency Response Team (CERT) leaders
statewide. -

Healthy Homes and Lead Poisoning Prevention Programs

1.3.7.1.

1.3.7.2.

1.3.8.1.

The Contractor shall support the outreach and education

activities of the program's Health Promotion Advisor as they

pertain to the medical and early childhood education
community.

The Contractor shall support the program’s Health Educator
by providing logistical support and coordination for two (2)
virlual training programs, annually, made available to local
Health Officers.

. Environmental Public Health Tracking Program (EPHT)

The Contractor -shall work with the program to implement
virtual training sessions and materials on the new data portal
to the Regional Public Health Networks which shall include:

1.3.8.1.1. Providing a minimum of four. (4) virtual training
sessions to the thiteen (13) Regional Pubic
Health Networks; and

1.3.8.1.2. Developing a how-to guide for users of the DHHS
Data Portal. The -guide will include, but not be
limited to, search, export, confidence intervals,
trends, and geographies.

1.3.9. Radon Program

RFA-2022-DPHS-05-PUBLIC

B-1.0

1.3.9.1.

The Contractor shall support the outreach and education
activities of the program as they pertain to radon résistant
new home construction using methods which shall include,
but are not limited to:

1.3.9.1.1. Stakeholder outreach.
1.3.9.1.2. Brochures or other printed materials.
1.3.9.1.3. Three (3) virtual meetings that will target
contractors, home builders, home buyers, and
JSI Research & Tralning Institute, Inc. Coniractor Inltials
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realtors and provide continuing education
credits; if applicable. Topics may include, but are
not limited to: new radon resistant technologies,
policy and advocacy, cost vs. mitigation, and
working with home buyers and realtors.

1. 39 2. The Contractor shail support the outreach and education
activities of the program as they pertain to real estate
professionals using methods which shall include, but are not
limited to:

1.3.9.2.1. Stakeholder outreach
1.3.9.2.2. Brochures or other printed materials.

1.3.9.2.3. Two (2) virtual meetings, including credits, if
applicable.

1.3.9.3. The Contractor shall plan and implement social media
campaigns which shall include:

1.3.9.3.1. Radon awareness training for new home buyers;

1.3.9.3.2. Raden awareness trammg for real estate
professional; and

1.3.9.3.3. Radon awareness training for. real estate
' development contractors.

1.3.9.4. The Contractor shall support the program'’s Health Educator
by providing logistical support and coordination for two (2)
virtual, annually, training programs made available to local
Health Officers. |

1.4. Logistical Support for Conferences, Meetings, and Planning Groups
1.4.1. General Logistical Support for Conferences

1.41.1. The Contractor shall provide logistical -support for
conferences, as approved by the Department, which shall
include, but is not limited to:

1.4.1.1.1, Convening, facilitating, and documenting
meetings of each conference planning team.

1.4.1.1.2. Developing the conference agenda in
‘ coordination with planning teams.

1.4.1.1.3. Compiling e-mail lists to promote conferences
using addresses supplied by members of the

lanning team. ns
planning | ‘ N3

RFA-2022-DPHS-05-PUBLIC JS( Research & Training Institute, tnc, Contractor-Inltials
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1.4.1.1.4. Designing and electronically publishing
. conference brochures, “Save the Date”
announcements, and other marketing materials

~ as funding allows.

1.4.1.1.5. Designing the Iayout and printing matenals for
conference attendees..

1.4.1.1.6. Coordnnatlng logistics with speakers

1.4.1.1.7. Coordinating logistics with vendors and

support

ing their logistical needs during

conferences.

, 1.4.1.1.8. Providing operations support during conferences

inctudin
141181,
1.4.1.1.8.2.
1411823,

1.4.1.1.8.4.

1.4.1.1.9. Compili
by atte

g, but not limited to:
Registering attendees,
Coordinating IT needs;

Coordinating with the conference site
staff, and

Conducting other . aclivities typically
associated with conference support. .

ng data from evaluation forms completed
ndees, analyzing data, and providing

© written reports to programs,

1.4.1.1.10. Receiving payment from vendors, which shall be

utilized

for supporting conferences, with any

additional funding to be utilized for activities

funded by the program sponsoring the
conference. |

1.4.1.1.11 Facilitating reservations and logistics of each
conférence site.

1.4.1.1.12. Reporting all costs and income generated for |
each conference to the program funding the

confere

nce.

1.4.2. General Logistical Support for Committees and Planning Groups

1.4.2.1. The selected Applicant will provide logistical support, as approved by
the Department, for conference committees and planning groups which
may include, but is not limited to:

1.4.2.1.1. Convening, facilitating, and documenting meetings, including
those of subcommittees, work groups, or similar bodies.

RFA-2022-DPHS-05-PUBLIC J51 Research & Training Inslitute. Inc. Contraclor Initlals
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1.4.2.1.2. Developing meeting agendas in coordination with Depariment
staff.

14213, Disseminaling announcements of meetings to members and
posting publicly, as requested by the Department.

1.4.2.1.4. Maintaining contact information for all members of
* committees.  and/or planning groups, including
subcommittees, workgroups, or similar bodies.

1.4.2.1.5. Maintaining existing websites to inform members and the
public of the purpose, membership, and activities of plannmg
groups and committees.

.1.4.2.1.6. Coordinating logistics with speakers.

1.4.2.1.7. Coordinating logistics with vendors and supporting their
‘logistical needs during conferences.

1.4.2.1.8. Providing operations support during meetingé including, but
not limited to:

1.4.2.1.8.1. Registering attendees
~1.42.1.8.2. Coordinating IT needs

1.4.2.183. Co'ordina.ting with site staff
142184, " Publishing minutes

1.42.1.8.5. Conducting other activities typically associated
with meeting support

1.4.2.1.9. Compiling data from ~ evaluation forms
completed by  attendees, analyzing data, and
providing written reports to programs. ’

1.4.3. Healthcare Acquired Infections

1.4.3.1. The Contractor shall provide logistical support for up to
_eleven (11) meetings per year of the Antimicrobial
. Resistance Advisory Workgroup (ARAW).

1.4.3.2. The Contractor shall provide logistical and planning support
for the annual Antimicrobial Stewardship Symposium for up
to 400 attendees, which includes, but is not limited to,
providing conlinuing education credits.

1.4.4. Infectious Disease Prevention, Investigation & Care Services

Section o3
[
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1.4.5.

1.4.6.

14.7.

1.4.4.1. The Contractor shall provide logistical support to the NH HIV
Planning Group (HPG) which includes, but is not limited to:

1.4.4.1.1. A maximum of six (6) regular meetlngs of the full
HPG.

1.44.1.2. A maximum of thirty (30) committ4ee and/or
workgroup meetings per year.

Immunization Program

1.4.5.1. The Contractor shall provide logistical support fos the annual
Immunization Conference for approximately 400 attendees,

which includes providing continuing education credits to -

attendees.
Public Health Emergency Preparedness

1.46.1. The Contractor shall provide logistical and planning support
- for the annual NH Statewide Preparedness conference for
up to 800 attendees.

Healthy Homes and Lead Poisoning Prevention Program

1.4.7.1. The Contractor shall provide logistical support to the New
: England Lead Coordinating Committee (NELCC), which
includes, but is not limited to:

1.4.7.1.1. No more than four (4) virtual meetmgs of the full
NELCC;

14712 No more than one (1) in-person committee
and/or workgroup meeting per year for up to
twenty (20) attendees; and

1.4.7.1.3. Support and maintenance” of the NELCC
membership list serve.

1.4.7.2. The Contractor shall provide logistical and planning support
* for a minimum of one (1) regional dinner meeting, which has
capacity for 120 attendees.

1.4.7.3. The Contractor shall provide logistical support to the
Statewide Clinical Lead Advisory Committee which
includes, but is not limited to, no more than three (3) virtual
meelings, per Agreement period, of the full committee.

1.4.7.4. The Contractor shall support and maintain the Statewide
Clinical Lead Advisory Committee membership list serve.

1.4.7.5. .The Contractor shall provide logistical and planning support
for the Environmental Health annual conference for an

RFA-2022-DPHS-05-PUBLIC JS) Research & Training Institute, Inc. Contractor Indtials
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, estimated 250 attendees.
. 1.4.8. Environmental Public Health Tracking Program (EPHT)

1.4.8.1. The Contractor shall provide logistical support to the EPHT
Program for outreach to its Technical Advisory Group which
includes, but is not limited to:

14.8.1.1. Devéloping a membership list; and

1.4.8.1.2. Organizing a minimum of two (2) virtual
meetings, per Agreement period.

1.4.9. Radon Program

1.4.9.1. The Contractor shall provide logistical support to the Radon
Program in the development and coordination of a new
Radon Stakeholders Group, which includes a minimum of
two (2) virtual meetings, anually.

1.5. Technical Assistance

1.5.1. Infectious Disease Prevention, Ihvestigation & Care Services
Section :

1.5.1.1. The Contractor shall, in consultation with the Department
subject matter experts, identify and coordinate technical
assistance providers to the Department, Department
contractors,-and service provider agencies.

1.5.1.2. The Contractor shall conduct special projects as directed by
‘the Departiment including, but not limited to:

1.5.1.2.1. Communication plans;
1.56.1.2.2. Trainings;
1.5.1.2.3. Social media management;

1.5.1.2.4, Development of social media posts to raise
awareness about child, youth, and adult
immunizations;

1.5.1.2.5. Generation' of summary report to inform
programmatic decision making;

1.5.1.2.6. Survey management andfor focus group
facilitation;

1.5.1.2.7. Project management; and

1.5.1.2.8. Graphic design and creation of printed materials. o

1.5.2. Immunization Program R

RFA-2022-0PHS-05-PUBLIC JSI Research & Training Institute, Inc. Contraclor |nilials

: 12/6/2021
8-1.0 Page 13 of 25 Dale



DocuSign Envelope 10: EACC241E-6726-4D45-9183-3A38BSE46E8E

DocuSign Envelope |D: 2204EBAF-E112-46F8-8C5D-0827ES5ECO9A

New Hampshire Department of Health and Human Services
Public Health Professional Support Services

EXHIBIT B

RFA-2022-DPHS-05-PUBLIC
B-1.0

1.5.21.

1.5.2.2.

1.5.2.3.

The Contractor shail provide technical assistance to the
Department to support the outreach and education efforts of
the NH Immunization Program (NHIP) including, but not
limited to: :

1.5.2.1.1. Organizing external stakeholders identified by
the Department to assist with developing:

15.2.1.1.1. Methods to foster communication; and

1.5.2.1.1.2. Education and outreach tools and
materials. C

The Contractor shall conduct special projects as directed by
the Department including, but not limited to:

1.5.2.2.1. Communication plans;
1.5.2.2.2. Trainings; '

1.5.2.2.3. Development of social media posts to raise
awareness about child, youth' and adult
immunizations; :

1.5.2.2.4. Social media management including, but not

limited to, strategic response to myths . and

misinformation, analyzing social media listening,

" and engagement on social media platforms for
content and outreach effectiveness;

1.5.2.2.5. Generation of summary report to inform

programmatic decision-making;

1.6.2.2.6. Development and dissemination of NH specific
childhood vaccination toolkit for providers,
schools, and other stakeholders to provide
materials to promoteé childhood vaccines, answer
parent questions, and address barriers to receipt
of COVID-19 and routine vaccination;

15227 Survey management andfor focus group
facilitations;

1.5.2.2.8. Project management; and
1.5.2.2.9. Graphic design and creation of printed materials.
The Contractor shall facilitate the. work of the NH

Immunization Coalition for the purposes of promoting public

awareness of immunizations and improving vaccination
rates for NH's residents by conducting activities including,

JS) Research & Training Institute, Inc. Contractor Inilials
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but not limited to:

1.5.2.3.1. Conveying external stakeholders, which may
include the NH Public Health Association and
others identified by the Department, to recruit
and maintain coalition members representatives
‘of the community, public and private health care
organizations, state agencies, service agencies,
and businesses;

1.5.2.3.2. Developing broad-based strategies and
implementing activities to raise awareness of
‘child, youth, and adult immunizations;

1.5.2.3.3. Developing and implementing educational and
outreach strategies to increase the number of
children, youth, and adults receiving
|mmun|zat|ons

1.5.2.3.4. Expanding partnerships through the private and
public sector to increase awareness of
immunizations through education, partnerships,
and marketing; .

1.5.2.3:5. Utilizing methods to foster communication; and

1.5.2.3.6. Developing and disseminating education and !
outreach tools and materials . that target.
stakeholders who include, but are not limited to:

1.52.3.6.1. Medical Professionals.
1.5.2.3.6.2. Parents.

1.5.2.36.3. Seniors.

152.3.64. Other members of the public.

15.2.3.6.5. Other entities engaged in promoting
immunizations.

1.5.3. Public Health Emergency Preparedness

1.5.3.1. The Contractor shall, in consultation with the Depariment
subject matter experts, provide technical assistance to three
(3) discrete groups directed toward meeting national
standards described in the CDC's Public Health Emergency
Preparedness Capabilities (October 2018, Updated January
2019) and subsequent editions. The groups are as follows:

oS
1.5.3.1.1. Depariment preparedness; | L¢3
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1.5.3.2.

1.5.3.3.

1.5.4. Radon Pro_g'ram
1.54.1.

"1.5.3.1.2. Public health preparedness coordinators at the

-thinteen (13) organizations providing. Regional
Public Health Network services. Teaching

assistance will be available to both individuals

and as a group; and/or.

1.5.3.1.3. Medical Reserve Corps (MRC) units recognized

- and registered with the U.S. Surgeon General,

Office of Civilian Volunteer Medical Reserve

Corps, to support recruitment, training, and
deployment of the MRC volunteers.

The Contractor shall provide professional staff to support
public health incident response at the. direction of the
Department, if requested.

The Contractor shall ensure that prgfessionail staff:

1.5.3.3.1. Have the appropriate licensure, certification, and
skills to meet the requests made by DPHS;

1.5.3.3.2.. Work the minimum hours requested by DPHS;

and

1.5.3.3.3. Submit all documentation- regarding hours
worked and other documentation, as requested.

The Contractor shall provide technical assistance for the
collection of radon information and data which includes, but
is not limited to:

1.5.4.1.1. NH municipalities with existing building codes for
radon resistant new construction;

1.5.4.1.2. The estimated number of radon mitigations for
existing homes per year;

1.5.4.1.3. The estimated number of radon tests performed
in NH per year; and

1.54.1.4, Historical data from external partners and
stakeholders for the purpose of updating the
Department data portal.

1.5.5. Hospital Preparedness Program (HPP)

1.58.5.1.

RFA-2022-DPHS-05-PUBLIC
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The Contractor shall provide technical assistance to MRC
and Community Emergency Response Team (CERT)
leaders throughout the state.
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1.6. Developmeni and Production of Educational Materials

1.6.1. General Standards for Educational Materials

16.1.1.

1.6.1.2.

1.6.1.3.

The Contractor shall, in consultation with the Department
subject matter experts, develop and/or produce educational
materials on topics identified by Department staff.

The Contractor shall obtain Department approval prior to
distribution of any produced materials, and ensure all
materials produced give credit to the funding source utilized
to create the materials.

The Contractor. shall ensure all materials are developed in

accordance with CDC recommendations specified in Simply
Put: Guide to Developing Easy-To-Understand Materials,
CDC July 2010, including any updates that may be issued
by the CODC..

1.6.2. Infectious Disease Prevention, Investlgatlon & Care Services

Section
1.6.2.1.

1.6.2.2.

The Contractor shall, in consultation with the Department,
maintain and update the HIV Planning Group (HPG) and the

. Granite State PrEP Connect websites.

The Contractor shall, in consultation with the Department,
create social media posts relevant to infectious disease
preventi_on topics.

' 1.6.3. Immunization Program (IP)

1.6.3.1.

RFA-2022-0PHS-05-PUBLIC
B-1.0

The Contractor shall, in consultation with the Department,
develop and conduct a statewide education campaign effort
for testing and prevention of COVID-19 among travelers.
The Contractor shall:

1.6.3.1.1. Create and disseminate printed, poster and
website materials on the availability and access
of the following, which shall include but is not
limited to:

1.6.3.1.1.1. COVID-18 testing,
1.6.3.1.1.2. Quarantine guidance; and

1.6.3.1.1.3. Guide on prevention of COVID-18 dunng
travel.

1.6.3.1.2. Distribute the materials of all travel hubs in NH,
which shall include, but are not limited to:

JSI Research & Training [nslitute, Inc. Contracilor Initials
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1.6.3.1.2.1. Airports;
1.6.3.1.2.2. Bus stations,
1.6.3.1.2.3. Highway gas stations; and

1.6.3.1.2.4. Other ports of entry, as identified by the
Department.

1.6,3.1.3. Distribute personal protective materials, which
include but are not limited to, facemasks and-
hand sanitized, as purchased by the Contractor.

1.6.3.1.4. Ensure all materials have a graphic design label,
as approved by the Departiment.

1.6.4. "Healthy Homes and Lead Poisoning Prevention Program

1.6.4.1. The Contractor shall assist the program’s Health Educator,
' with the development of outreach and educational materials,
that include, but are not limited to:

1.6.4.1.1. Development and coordination of at least two (2)
social media campaigns;

1.6.4.1.2. Design and limited printing (500 copies) of an
annual 4 to 6 page blood lead survelllance report;
and

1.6.4.1.3. Maintenance and quarterly updates to the About
Lead Free Kids NH — Lead Free Kids NH
website.

-
-

1.6.5. Radon Program

1.6.5.1. The Contractor shall develop educational materials for the
radon program, in collaboration with the program, that are
appropriate for 5" to 8" grade science students, which
include, but are not limited to:

1.6.5.1.1. Creating a stakeholder outreach list and securing
' a minimum of five (5} schools to participate;

1.6.5.1.2. Developing curriculum; and
. 1.6.5.1.3. Promoting and organizing a poster contest.
1.6.6. Core Services Planning

1.6.6.1. The Contractor shall implement an annual survey of
program clients for the purpose of core services planning, in

consultation with care services staff. o3
(%
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1.7. Develop and Implement Evaluation Plans

1.7.1.  The Contractor shall develop evaluation plans, in consultation with
Department subject matter experts, which clearly outline goals,
objectives, activities, outputs, outcomes, and performance measures.

1.8. Update Strategic Plans
1.8.1. General Assistance with Strategic Plans

. 1.8.1.1. The Contractor shall, in consultation with the Department,

subject matter experts, assist the Department with: -
1.8.1.1.1. Updating pre-existing strategic plans; and

1.8.1.1.2. Qullining goals, objectives, activities, outpuls,
outcomes, and performance measures for
various programs.

1.9. Maximize the Efficient Use of Resources

1.9.1. Infectious Disease Prevention, Investigation & Care Services
Section (IDPICSS)

1.9.1.1. The Contractor shall facilitate reimbursements of costs.

incurred by approximately five (5} public members of the NH

. HPG andfor contracted vendors fo attend out-of-state

. ' conferences identified by the Department, as well as
mileage costs to attend in-state meetings.:

'1.9.1.2. The Contractor shall procure and disperse prevention
supplies as determined by the Department to a minimum of
~ six (6) clinics funded by the Department to provide testing

and treatment for sexually transmitted infections and HIV.

1.9.1.3. The Contractor shall proé:ure, manage,‘ and disperse
prevention and self-testing supplies for NH residents, as
directed by the Department.

1.9.1.4. The Contractor shall 'develop and maintain an online
ordering system that enables NH residents and partners to
order prevention and self-testing supplies.

1.9.2. Coordination and Logistics, Web-Based Training

1.9.2.1. The Contractor shall, in consultation with the Department,
coordinate and monitor ongoing provider and/or DPHS staff
technical assistance and facilitate reimbursement to
vendors for web-based case management entry-level
competency training modules and other programs as
designated by the Department.
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1.9.2.2. The Contractor shall develop and maintain a
participant/user tracking system for the comprehensive self-
directed, web-based medical cases management training.

1.9.3. Public Health Emergency Preparedness

1.9.3.1. The Contractor shall provide access to E-Studio, a web-
based collaboration systern;, to the Regional Public Health
Networks and the Department.

2. Exhibits .Incorporated

21. The Contractor shall use-and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA} of 1896, and in accordance .
with the attached Exhibit |, Business Associate Agreement which has been
executed by the parties. :

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3.  The Contractor shall ‘comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements
3.1. Needs Assessments and Integrated Planning

3.1.1.  The Contractor shall conduct training needs assessments for eleven
(11) MIECHV home visiting sites. :

3.1.2. - The Contractor shall provide a review of the epidemiological profile to
the Department for review and approval no later than June 30, 2022.

3.1.3. The Contractor shall provide a review of service gaps and unmet
needs with the Ryan White and HIV Prevention service delivery
system to the Department for review and approval on a date mutually
agreed upon by both parties.

3.1.4. The Contractor shall provide a written strategy for meeting the needs
of HIV providers as identified by the assessment of service gaps-and
. unmet needs no later than June 30, 2022.

3.1.5. The Contractor shall make an in-person presentation of the final
Epidemiological Profile report to the Department no later than
November 31, 2022.

3.2. Integrated HIV Prevention and Care Plan os
3.2.1. The Contractor shall develop and prepare ‘the required written l R
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components of the integrated strategic plan including, but not limited

fo:
3.21.1.

Executive Summary of Integrated Plan and Statewide

Coordinated Statement of Need:

3.2.1.2.
3.2.13.
3.2.1.4.
3.2.1.5.

3.2.2.
3.2.2.1.

Situational analysis;
2022-2026 goals and objectives;
Jurisdictional monitoring plan; and

Letters of Concurrence as outlined in CDC DHAP and HRSA
guidance.

The Contractor shall:
Maintain quarterly meetings and email communication with

IDPICSS stafi.

3222
3.2.2.3.
3224,

Submit a written final summary on or before May 31, 2022.
Present a final written report on or before June 30, 2022.
Develop strategic plan recommendations and submit final

work plan to DPHS for final approval on or before August

30, 2022.
Conduct a minimum of four (4) strategic planning sessions

3.2.2.5.

with stakeholders before November 15, 2022.

3.2.3.
' 3.2.3.1.

32312

3.2.3.13.

3.2.3.1.4.

RFA-2022-DPHS-05-PUBLIC
. B1O

JSi Research & Tralning Inslitute, Inc.
Page 21 0125 Date

Immunization Program
The Contractor shall:
3.2.311,

Participate in monthly meetings/calls and
maintain email communication with NHIP staff.

Hold NH Immunization Coalition meetings at
least quarterly.

Submit - NH Immunization Coalltlon Meeting

Agenda to the Immunization Program at léast
five (5) business days in advance of each
meeting. Submit NH Immunization Coalition
meeting minutes with meeting attendance list to
the Immunization Program within five (5)
business days following each meeting.

Submit quarterly writlen reports *for the
Immunization Program and the Immunization
Coalition to describe project administration and
coordination which includes, but is not limited to:

Contractor Inilials

o
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summary of social media listening/engagement
sessions, communications, program and project
oversight, reporting, programmatic activities,
successes, challenges/barriers, meeting
minutes, and project deliverable timelines.

3.2.3.1.5. Develop strategic plan recommendations and
submit work plan to DPHS for final approval on
or before 60 days after Governor & Executive
Council approval.

3.2.3.1.6. Conducta minimum of four (4) strategic planning
- sessions with stakeholders per year.

3.2.3.1.7. Submit final drafts of NH specific childhood
vaccination toolkits: one (1) for schools and one
" {1) for general public by June 30, 2022.

3.2.3.1.8. Submit conference budget proposal for program

approval by February 15, 2022, for the
Immunization Fall 2022 conference

3.2.3.1.8. Submit conference budget proposal for program
approval by October 15, 2022, and annually
thereafter for fall conferences.

3.2.3.1.10.Submit -monthly reporing of conference
- expenditures and revenues to include
.-expenditures per the NH Immunization
Conference — Income & Expense Detail Sheet,
as provided by the Department.

4. Performance Measures

4.1. The Contractor shall meet or exceed performance measures for Develop and
Implement Prevention-Focused Training Programs as follows: .

4.1.1. A minimum of 85% of partlcupant s rate training programs as not less
than ‘Very Good' in evaluation surveys.

4.2. The Contractor shall meet or exceed performance measures for Logistical
Support for Conferences, Meetings and Planning Groups as follows:

4,21, A minimum of 85% of conference planning committee: members rate
logistical support for- conferences as not less than 'Very Good' in
evaluation surveys.,

4.2.2. A minimum of 85% of conference participants rate the elements
pertaining to conference logistics as not less than ‘Very Good’ in
evaluation surveys.

RFA-2022-DPHS-05-PUBLIC JSI Research & Traintng Institute, Inc. Contractor Inilials
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43.

4.4,

45,

4.6.
4.7.

4.8.

4.2.3. A minimum of 85% of workgroup participants rate elements periaining
to workgroup logistics as not less than ‘Very Good' in evaluation
surveys.

4.2.4. - A minimumof 85% of planning group members rate meeting logistics
as no less than ‘Very Good' in evaluation surveys.

The Contractor shall meet or exceed performance measures for Provide
Technical Assistance, as follows:

4.3.1. A minimum of 90% of all requests for high-priority consultation
services are responded to within twenty-four (24} hours.

4.32. A minimum of 90% of all requests for high-priority technical assistance
are responded to within twenty-four (24) hours.

The Contractor shall identify barriers to meeting performance measures on
semi-annual basis and provide a corrective action plan which:

441, Identifies barriers to success;
4.4.2. Includes a work plan for mitigating barriers; and

4.4.3. Includes a timeline in which compliance with performance measures
will be met.

The Contractor shall ensure ‘the following performance outcomes and

measures are achieved and monitored throughout the contract period to

measure the effectiveness of the agreement:

'451. 100% of staff deployed have the appropnate licensure, certification,
and skills,

4.5.2. 100% of staff deployed submit all required docurmentation.

The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance and service
data.

Where applicable, the Contractor shall collect and share data with the
Depariment in a format specified by the Department. . A

5. Additional Terms

(&

5.1. Impacts Resulting from Court Orders or Legislative Changes
5.1:1.  The Contractor agrees that, to the extent future state or federal
legislation or courl orders may have an impact on the Services
described herein, the State has the nght to modify Service priorities
RFA-2022-DPHS-05-PUBLIC JS! Research & Training Institule, Inc. ) Contractor Initials
' : : 12/6/2021
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3

and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1.  The Contractor shall submit, within ten (10} days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services 1o individuals with
limited English proficiency; individudls who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resutting from the performance of the
services of the Agreement shall include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the Uniled States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and ail
original materials produced, including, but not limited to:

53.31. Brochures.
53.3.2. Resource directories.
-5.3.3.3. Protocols or guidelines.

5.3.3.&. Posters.
5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
> _ Agreement without prior written approval from the Department.
6. Records '
6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data (%
- evidencing and reflecting all costs and other expenses incurred by the R

RFA-2022-DPHS-05-PUBLIC JSI Research & Training Institule, Inc, Contraclor Inlilals
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6.2.

Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
-evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representative$ shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of theé parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, atits discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

RFA-2022-DPHS-05-PUBLIC JSI Research & Training Institule, (ne. Contractor initials

8-1.0

Page 25 of 25 Dale

&

12/6/2021



DocuSign Envelope ID: EACC241E-6726-4D45-9183-3A38BOE4GESE
DocuSign Envelope (D: 2204EBAF-E112-46F8-8CSD-0827ESSECORA

New Hampshire Department ef ‘Health and Human Services
Public Health Professional Support Services

. EXHIBIT C

Payment Terms

1. This Agreement is funded by:

- 1.1, 2% Environmental Public Health and Emergency Response, as
awarded on May 20, 2021, by the United States Department of Health
and Human Services (HHS), CFDA 93.070, FAIN# NUE1EH001357-04.

1.2. 7%, Childhood Lead Poisoning Prevention Projects, State and Local
-, Childhood Lead Poisoning Prevention and Surveillance of Blood Lead
Levels in Children, as awarded on 8/5/2021, by the United States
Departrnent of Health and Human Services (HHS), CFDA 93. 19? FAIN#
NUE2EMH001457. .

1.3. 8%, Performance Partnership Grants, as awarded on 7/14/2021, by the
United States Environmental Protection Agency (EPA) CFDA 66.605,
FAIN# BG00100731.

14. 6%, State Indoor Radon Grants, as awarded on 9/13/2021 bythe United
States Environmental Protection Agency (EPA), CFDA 66 032, FAIN#
00162332.

1.5. 2%, National Bioterrorism Hospital Preparedness Program, as awarded
on 7/1/2021, by the United States Department of Health and Human
Services (HHS), CFDA 93.889, FAIN# U3REQ190580.

1.6. 8%, Public Health Emergency Preparedness, as awarded on 5/12/2021,
- by the United States Department of Health and Human Services (HHS),
CFDA 93.069, FAIN# NU90TP922018

"1.7. 9%, Immunization Cooperative Agreements, as awarded on 3/31/2021,
by the United States Department of Health and Human Services (HHS),
CFDA 93.268, FAIN# NH231P922595.

1.8.. 9%, Immunization Cooperative Agreements, as awarded on 7/1/2021,
by the United States Department of Health and Human Services (HHS),
CFDA 93.268, FAIN# NH231P922595.

1.9. 17%, HIV Prevention Activities Health Department Based, as awarded
on 3/8/2021, by the United States Department of Health and Human
Services (HHS), CFDA 93.940, FAIN# NU62PS5924538.

1.10. 10%, ELC Enhancing Detection Funding, as awarded on May 18, 2020
by the Center for Disease Control & Prevention (CDC), CFDA 93.323,
FAIN# NUS0CKO000522.

1.11. 4% General funds. -
1.12. 18% Other funds (include specific information if available).

2. For the purposes of this Agreement: :oa
RFA-2022-DPHS-05-PUBLIC JSI Research & Tralning Institite, Inc. Contraclor Initials
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2.1. The Department has identified the Contractor as a Subrecipient, in -

accordance with 2 CFR 200.331.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

2.3. The de minimis Indirect Cost Rate of 21.2% apptres in accordance with
2 CFR §200.414.

Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget through Exhibit C-
44, Budget.

The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
reguests reimbursement for authorized expenses incurred in the prior month.

The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBilling@dhhs.nh. qov, or invoices may be mailed to

Financial Manager

Department of Health and Human Services
129 Pleasant Street

‘Concord, NH 03301

The Departmenl shall make payment to the Contractor within thirty (30) days

of receipt of each invoice, subsequent to approval of the submitted invoice and .

if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

The final invoice shall be due to the Department no Iater than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Biock 1.7 Completion Date.

The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

- The Contractor agrees that funding under this Agreement may be withheld, in

whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services. :

Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regutation applicable
to the services provided, or if the said services or products have nét been

satisfactorily completed in accordance with the terms and conditions of this_

agreement.

Page 2 0f 3 ' Date
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11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited te adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without

obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

The  Contractor © must email an  annual audit to
melissa s. morin@dhhs.nh.qov if any of the following conditions exist: -

12.1.1. Condition A - The Contractor expended $750,000 or more in

12.1.

12.2.

12.3.

12.4.

12.5.

federal funds received as a subrecipient pursuantto 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the

requirements of NH RSA 7:28, ill-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required

by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year:

Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA if the Department’s
risk assessment determination indicates the Contractor is high-risk.

In addition to, and not in any way in limitation of obligations of the:

Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

RFA-2022-DPHS-05-PUBLIC JSI Research & Training Institute, Inc. Contraclor Initiats
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified-in-Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tille V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representalive, as :dentuﬁed in Sectuons
1.11 and 1.12 of the General Provisions execule the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Diug-Free
Workplace Act of 1988 (Pub. L. 100-680, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub-
tontractors), prior to award, that they will maintain a drug-free workplace. Seclion 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub—contraclors) that is a State
may elect lo make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representallon of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505 !

1. The granlee certifies that it will or will continue to provide a drug-free workplace by:

1.1.  Publishing a statement notifying employees that the unlawiful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the granlee's
workplace and specifying the actions that wilt be taken against employees for violation of such
prohibition;

1.2. Establishing an ongaing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling rehabilitation, and employee assistance programs; and

1.2.4. The penallies that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Maklng it a requirement that each employee to be engaged in the performance of the grant be

§ given a copy of the statement required by paragraph (a);

1.4, Notifying the employee in the statement required by paragraph {a) thal, as a condition of
employment under the grant, the employee will
1.4.1, Abide by the terms of the statement; angd .
1.4.2. Notify the employer in writing of his ar her conviction for a violation of a criminal drug

statute occurring in the workplace no later lhan five calendar days after such
.conviction; K

1.5... Notifying the agency in writing, within ten calendar days after recelwng notice under
subparagraph 1.4.2 from an employee or otherwise receiving aclual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Féderagsagency

Exhibit O - Certificalion regarding Drug Free * Vendor Inltipls ———
. Workplace Requiremenls 12/6/2021
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s}) of each affected grant;
1.6. Taking one of the following actions; within 30 calendar days of receiving nonce under
subparagraph 1.4.2, with respect to any employée who is 5o convicled
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employes 10 participate satisfactorily in a drug abuse assistance or
rehabilitalion program approved for such purposes by a Federal, State or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6,

2. The grantee may insert in the space provided below the site(s) for the perfformance of work done in
connaction with the specific grant.

Place of Performani:e (streel address, city, county, state, zip code) (list each location)
Check_l:l if there are workplaces on file that are not identified here.

Vendor Name;

Doculigned by:

Yatpenine Roverk

12/6/2021
Date Name: katnerine Robert
Title: by rector
. “ "
/
' < —D3
Exhibit D — Certicalion regarding Drug Free Vendor InlliarsL
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CERTIFICATION REGARDING LOBBYING

The Vendor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.5.C. 1352, and further agrees lo have the Contractor's representative, as identifiad in Sections 1.11
and 1,12 of the General Provisions execute the following Centification: :

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS .
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Title (V-A
*Child Support Enforcement Program under Title tV-D
"Social Services Block Grant Program under Title XX
‘Medicaid Program under Title XiX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title [V

LY

The undersigned cert-iﬁes. to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempling to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific menlion
sub-grantee or sub-contractor),

2. if any funds other than Federal appropriated funds have been paid or will be paid to"any person for
influencing or attempling to influence an officer or employee of any agency, 3 Member of Congress,
an officer or employee of Congress, or an.employee of a.Member of Congress in connection with this
Federal contract, granl, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the-award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements} and that all sub-recipients shall cerify and disclose accordingly.

This certificalion is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. . .

Vendor Name:

12/6/2021
Date

C
Exhibit E - Cenlfication Regarding Lobbying . Vendor Initialy

12/6/2021
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER.RESPONSIBILITY MATTERS

The Contractor identified. in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsnbxhty Matters, and further agrees o have the Contractors
representative, as identified in Sections 1.11 and 1,12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the ceplﬁcatnon The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether 1o enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an expianation shall dlsquallfy such person from participation in
this’ transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter inlo this transaction. Ifit is |ater determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal {contract) is' submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become errenedus by reason of changed
circumstances.

5. The terms "covered transaction,” “debarred,” “suspended,” "ineligible," *lower tier covered
transaction,” “participant,” “person,” *primary covered transaction,” “principal” *proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings sel out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76, See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, il shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitling this proposal that it will include the
clause titled “Certification Regarding Debarment, Suspension, ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,”.provided by DHHS, without modification, in all lower lier covered

_ transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospeclive participant in a
lower lier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List {of excluded parties).

9. Nothing contained in'the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and[ |°J'

Exhibil F - Cenification Regarding Débarment, Suspensicn Contractor inilials
. And Other Responsibiilty Matters 12/6/2021
CUDHHEM 10713 Page 1 of 2 : Date
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.information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered ransaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminale this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals: : ,

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal depariment or agency;

11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had-
a civil judgment rendered against tham for comrnission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, Slate or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements; or receiving stolen property:

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and '

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default. '

12, Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS .

13. By signing and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal {contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Susperision, Ineligibility, and

Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower lier covered
.transactions and in all solicitations for lower tier covered transactions. -

Contractor Name:.

- Docufligned by:

12/6/2021 Yakienineg Roberk
Date me Robert
Title: ,
Director

C
Exhibit F = Certification Regarding Debarmeant, Suspension Contractor Initials
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CERTIFICATION OF COMPLIANCE WITH REQUIREMEN.TSLERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLESLOWER PROTECTIONS C :

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1,12 of the General Provisions, to execute the foliowing
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nandiscriminalion requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d)-which prohibits
recipients of federal funding under this statule from discriminating, either. in employment practices or in
the defivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Definquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Actincludes Equal
Employment Opportunity Plan requirements; )

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or aclivity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prehibils recipients of Federal finangial
assistance from discriminating on the basis of disability, in regard to employmenl and the delivery of
services or benefits, in any_ program or activity, :

- the Americans with Disabilities Act of 1980 (42 U.S.C. Sections 12131 -34}, which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facililies, and transportation:

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, i‘ées, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs; '

- the Age Discrimination Actof 1975 (42 U.5.C. Sections 6106-07). which prohibits discrimination on the
basis of age in\programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations ~ Nondiscrimination; Equat Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 {equal protection of the laws for failh-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhcod organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based * -
Organizations}, and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization

. Act (NDAA) for Fiscal Year 2013 {Pub. L. 112-239, enacted January 2, 2013) the Pilat Program for
Enhancement of Contract Employee Whistleblower Proteclions, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

. The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False cerification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
. . ’ D3
Exhiblt G : |
Contractor Inltials
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In the event a Federa! or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and-
to the Department of Health and Human Services Office of the Ombudsman. )

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: '

I. By signing and submitting this proposai (contract) the Contractor agrees to comply with the provisions
indicated above. .

Contractor Name:l

DocuSigned by:

12/6/2021 %k\wuu Boberk

Date ‘ - Name; Xatheérine Robert
. C Title:

Director

]
" Exhibit G . l :
Conlactor Inltlals

Conification of Compllance with retulrements ponmlng 10 Feders Nondiscrimination, Equal Treatment of Faith-Based Organizations
o Whistieblowsr protections

et 12/6/2021
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,

or library services to children under the age of 18, if the services are funded by Federal programs either

- directly or through State or local. governments by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facahhes funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment, Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of thé Contraclor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Chlldren Act of 1994

Contractor Name:

DocuSigned by:
12/6/2021 Wathering Roveak
Date Name: Xathérine Robert

Tide: Director

: os
) A l R
ibi ificati i Contractor Initials

Exhibt H - Certification Regarding
. . Environmental Tobacco Smoke 12/6/2021
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-181 and
with the Standards for. Privacy and Security of Individually Identifiable Health Information; 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. -"Breach" shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Assaciate” has the meaning gwen such term in section 160.103 of Title 45, Code
of Federal Regulations.

¢. “Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501,

e. “Data Aggreqation” shall have the same meaning as the term “data aggregation™ in 45 CFR
Section 164.501. .

f. Heatth Care Ogerahon shall have the same meaning as the term “health care operations”
in 45 CFR Sectlon 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health-
Act, TitleXlil, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act.of
2009.

h. “HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law.
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto,

i. “Individua “'shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representahve in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rulg" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United. States
Department of Health and Human Sevices.

k. “Protected Health Information” shall have the same meaning as the term “protected heaith
information” in 45 CFR Section 160.103, limited to the information created or received-by
Business Associate from or on behalf of Covered Entity.

Y2014 Exhibit | + Contractor Initials
Health Insurance Portability Acl
Business Assoclaie Agreemenl ) 12/6/2021
Page 10f & . Date .
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(2)

"Reg. uired by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Pan 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute. . R '

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH ‘

Act.

Business Associate Use and Disclosure of Protected Health Information,

Business Associate shall not use, disclose, maintain or transmit Protecled Health
Information (PHI} except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not Jlimited to all
ils directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
Il As required by law, pursuant to the terms set forth in paragraph d. ‘below; or
i, For data aggregation purposes for the health care operations of Covered
" Entity. : ‘ )

To the extent Business Associale is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior 1o making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. '

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Enlity has an opportunity to object to the disclosurc% and
to seek appropriate relief. |f Covered Entity objects to such disclosure, the Busi Q&

342014 " Exhibll | Contractor Initiats

Health tnsurance Portability Acl
Business Associale Agreement . 12/6/2021
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(3)

32014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. '

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and ahove those uses or disclosures or security
safeguards of PH| pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be

limited to: .

o The nature and exient of the protected health information involved, including the
types of identifiers and the likelihood of re-identification:

o The unauthorized person used the protected health information or to whom the
disclosure was made; : e

o Whether the protected health information was actually acquired or viewed ‘

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity. :

The Business Associate shall comply with all sections of thé Privacy, Security, and
Breach Notification Rule. :

Business Associate shall make available all of its internal policies and'prodedures. books

" and records relating to the use and disclosure of PHI received from, or created or

received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. :

Business Associate shall require ali of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 {I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business a pfiate
agreements with Contractor's intended business associates, who will be receivingEl_l
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pursuant to this Agreement, with rights of enforcement and indemnification from such _
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. :

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,*
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall rhake such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its

- obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available

" to Covered Entity such information as Covered Entity may require to fulfill its obligations

to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. ' ‘

In the event any individual requesls access to, amendment of, or accounting.of PHI
directly from the Business Associate, the Business Associate shall within two {(2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business -
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been-otherwise agreed toin

. the Agreement, Business Associate shall continue to extend the protections of the

Agreement, to such PH| and limit further uses and disclosures of such PHI to th 3
purposes that make the return or destruction infeasible, for so long as Busine35|
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32014

Associate maintains such PHI. If Covered Enlity, in its sole discretion, requires that the
Business Associate destroy any ‘or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed. :

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. .

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Cavered Entity by individuals whose PHi may be used of
disclosed by Business Associate under this Agreement, pursuvant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Assocnate s use or disclosure of
PHI.

Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered

* Entity's knowledge of a breach by Business Associate of the Business Associate

Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the

‘violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. .

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicab!e federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibil | . Conlraclor Initials
Health Insurance Pontabllity Act
Business Associale Agreement 12/6/2021
Page 50! 6 Date

Interpretation. The parties agree that any ambiguity in the Agreement shall be r@ad



DocuSign Envelope 10: EACC241E-6726-4045-9183-3A38B9E46E8E

DocuSign Envelope ID: 2284EBAF-E1 12-48F8-8C5D—D&27E&5£C09A

New Hampshire Depaﬁmen't of Health and Human Services

Exhibit |

|
e Segregation. If any term or condition of this Exhibit | or the application thereof to any
© person(s) or circumstance is held invalid, such invalidity shall not affect other terms or - -
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

)SI Research & Training Institute, Inc.

Lol oy ‘
Pt M. They

Signature of Authorized Representative
patricia M. Tilley

m@;gf.m,e Contractor
Uathening Rsbenk

Signafure of Authorized Representative

Katherine Robert

Name of Authorized Representative

" Name of Authorized Representative

Director.
: Director .
Title of Authorized Representative Title of Authorized Representative
12/6/2021 12/6/2021
Date Date
N . D3
' L
2014 Exhibit | Conlractor Inlllals

Health Insurance Porlability Acl
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY:-
ACT (FFATA) COMPLIANCE

ACT (FFATA) COMPLIANC

The Federal Funding Accounlability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or afler October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a lotal award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity

Amount of award

Funding agency .

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the purpose of the funding action

Location of the entity

Principle.place of performance

Unique identifier of the entity (DUNS #)
. Total.compensation and names of the top five executives if: .

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC,

Sobwp

- 0 d~3

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. .

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 106-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Inforrhation), and further agrees
to have the Contractar's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the foltowing Certification; _

The below named Contractor agrees to provide needed information as outlined above to the NH
Depaitment of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor 'Name:
) CocuSigaed by:
12/6/2021 : I akhenrine Robenk
Date ' ‘Name: n ert
Title:  pirecror

_ ‘ :os
' Exhibh J - Certification Regarding the Federa! Funding Contracior Inlials
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As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses 1o the
below listed questions are true and accurate.

. 14-5729117
1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal conlracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO X __YES .
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensalion of the execulives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867 '

NO X YEs
. "If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount;
Name: . Amount:
Name: Amount:
Name: ~ Amount;

I :D!
Exhibit J ~ Certification Regerding the Federal Funding Contractor Inilials

Accountability And Transparency Ad (FFATA) Compliance 12/6/2021
CU/DHHS 10713 Page 2 of 2 te
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A. Definitions
The following terms may be reflected and have the described meaning in this document:’

1. “Breach”™ means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or polential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health-
Information, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning "Computer Secumy
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nationa! Institute of Standards and Technology, U.S. Department
-of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by-one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performlng contracted
services - of which collection, disclosure, protection, and dispositidn is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FTI). Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User" means any person or entity (e.g., contractor, contraclors employee,
business associate, subcontractor; other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder,

6. ‘“Incident” means an act that potentially violates an explicit or implied secunty palicy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a systepn for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or musplacement of hardcopy documents, and misrouting of physical or electronic

. :os
V5, Last up&aie 10/0918 A Exhibit K Conlractor Initials
OHHS Information
Securlty Requirements 12/6/2021
Page 1 of 9 Date



A DocuSign Envelope ID: EACC241E-6726-4D45-9183-3A38BIE4GESE

DocuSign Envelope I0: 2284EBAF-E112-46FB-8C50-0327E88ECO9A

New Hampshire Department of Health and Human Services

Exhibit K
DHHS Information Security Requirements

10.

1.

12.

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction. '

“Open Wireless Network” means any network or segment of a network that is
not desighated by the State of New Hampshire's Department of Information

Technology or délegate as a protected network (designed, tested, and

approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted P, PFI,
PHI or confidential DHHS data.

“Personal Information” (or “PI") means information which ¢an be used o distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 358-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

’ '
“Privacy Rule® shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 184, promulgated under HIPAA by the United
States Department of Health and Human Services.

“Protected Health Infoermation™ (or *PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45C.F.R. §
160.103.

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpanrt C, and amendments
thereto.

“Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1.

2.

The Contractor must not use, disclose, maintain or transmit Confidential Infarmation
except as reasonably necessary as oullined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

The Contractor must not disclose any Confidential Information in response to a

' . . -, :oa
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request for disclosure on the basis that it is required by law, in response to a.
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure. .

‘3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

* restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards,

4. " The Contractor agrees that OHHS Data or derivative there from disclosed 10 an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
* of DHHS for the purpose of mspectlng to confirm compllance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. if End User is transmitting DHHS data containing

- Confidential Data between applications, the Contractor attests the applications have

been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DRHS
data.

3. Encrypted Email. End User may only employ email to transfnit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitied via a Web site. .

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual. )

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

. :Dl
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10.

11.

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile dewce(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

-~

- RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, other\mse required by law or permitted
under this Contract. To this end, the parties must:

A

Retention

1.. The Contractor agrees it will not store, transfer or process. data collected in

connection with the services rendered under this Contract outside of the United

. States. This physical location requirement shall also apply in the implementation of

cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure Iocatign and idéntified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

’ : :ns
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whole, must have aggressive intrusion-detection and firewali protection.

The Contractor agrees 10 and ensures its complete cooperation with the “State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

o

If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination and will
obtain written centification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for. example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S,

" Department of Commerce. The Contractor will document and certify in writing at

time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

Unless otherwise specified, within thirty (30) days of the termination of this

. Contract, Contractor agrees to destroy all hard copies of Confidential Data using a

secure method such as shredding.

Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY .

A

Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows: - : .

1.

‘The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, andfor stored in the delivery
of contracted services.

The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, ‘storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

C
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The Contractor will maintain app'rbpriate authentication and access controls to
contractor systems that collect, transmlt or store Departmént confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

‘obtaining and maintaining access to any Department system(s). Agreements will be

completed and signed by the Contractor and any applicable sub-contractors prnor to
system access being authorized.

If the Depariment determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Depantment and is responsible for mamtalmng compliance. with thé
agreement.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Depariment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed

" annually, or an alternate time frame at the Departments discretion with agreement by

10.

1.

the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contraclor changes. ,
The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from' the Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigaie the causes of the breach, promplly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

:na
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12.

13.

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach. . o y

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of P} and PHI at a level and scope that is not less
than the leve! and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 L1.S.C. § 552a), DHHS
PrivacyAct Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of information Technology.

* Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorfindex.htm

14.

15.

16.

for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State’s Privacy Officer and the
State's Security Officer of any security breach immediately, at.the ernail addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network. '

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data 10
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a comply' with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. . safeguard this information at all times.

c. ensure that laptops an& other. electronic devices/media containing PHI, Pl, or
PF) are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information. . '

. . .
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by -unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
slored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
' disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved,

i.- understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.”
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users, DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State’s Privacy Officer and Security Officer of any

Secunly Incidents and Breaches mmed:ately at the email addresses pravided in

Section VI. l

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will: |

1. Identify Incidents; _

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses 1o Incidents; and

ED’_
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear.costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20. -

VI.  PERSONS TO CONTACT
A. DHHS Privacy Officer;
) DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov v
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