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May 14. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families (DCYF) to exercise renewal options for five (5) existing agreements with the
vendors listed below and to enter into one (1) new agreement with the vendor in Italics below
for the provision of master licensed alcohol and drug counseling services, by increasing the
total price limitation by $560,625 from $994,422 to an amount not to exceed $1,555,047, and
by extending the contract completion dates for five (5) agreements from June 30. 2019 to June
30, 2020, effective upon Governor and Executive Council approval.

These agreements were originally approved and amended by the Governor. and
Executive Council as listed below. 78.33% Federal Funds, 5.71% Other Funds, and 15.96%
General Funds.

Vendor

Name

Location of

Services

Current

Modified

Budget

Increase/

(Decrease)

Amount

Revised

Modified

Budget

G&C Approval Dates

Foundations

Counseling
LLC

Manchester

District Office

$321,672 $107,250 $428,922 0: 3/9/16 (Item #12)
A1: 4/19/17

(Item #11) A2:
6/20/2018 (Item #38)

Sara

DeGennaro

Claremont District

Office

$263,250 $87,750 $351,000 0: 10/5/16 (Item #11)
A1: 05/03/17 (Item
#14) A2: 6/20/2018
(Item #38)

Barrieau

Consulting
Sen/ices,

LLC

Concord District

Office

$131,625

(

$87,750 $219,375 0: 12/20/17 (Item #13)
A1: 6/20/2018 (Item
#38)

Thisvi

McCormick

Southern District

Office

$175,500 $87,750 $263,250 O; 02/21/18 (Item #11
A1: 6/20/2018 (Item
#38))

Michelle

Lattime

Seacoast District

Office

$102,375 $87,750 $190,125 0: 05/16/18 (Item #13)

Jessica

Hoyos

Manchester

District Office

$0 $102,375 $102,375 New

Total: $994,422 $560,625 $1,555,047
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Funds are anticipated to be available in SPY 2020 upon the availability and continued
appropriation of funds in the future operating budget, with authority to adjust amounts within
the price limitation and adjust encumbrances between State Fiscal Years through the Budget
Office if needed and justified.

See Attached Fiscal Details Sheet.

EXPLANATION

The purpose of this request is to continue providing master licensed alcohol and drug
counselor (MLADC) services in the assigned District Office locations. MLADCs provide
screening, assessment, training and consulting to Division for Children Youth and Families
(DCYF) staff; and referrals to clients when alcohol and/or substance misuse has been
identified in a DCYF case.

The MLADCs are embedded consultants in their assigned locations who assist
individuals with reducing barriers to treatment, increasing access to community-based services
and programs, and ensuring that children with an established condition are identified and
connected with the appropriate services in a timely manner.

The Contractors consult with Child Protection Service Workers (CPSWs) and Juvenile
Justice Probation and Parole Officers (JPPOs) and their supervisors; provide training to DCYF
staff on Substance Misuse Education; accompany CPSWs on home visits when appropriate;
conduct screenings and assessments; complete evaluations on parents involved with
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking
assistance with community resource connections. The Contractors are available during normal
business hours to individuals for crisis interventions, within the scope of practice.

MLADC contractors Consulted on 1880 cases and provided services for 672 children
and families in 2018. This request, if approved, will allow the Department to continue providing
services for these familes and children, and will expand services for ah additional 95 families
and children in the Southern New Hampshire catchment area.

The State reserves the right to extend contract services for up to four (4) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties, and approval of the Governor and Executive Council.

The Department is requesting to exercise renewal options for one (1) additional year
with Foundations Counseling LLC, Sara DeGennaro, Barrieau Consulting Services, LLC,
Thisvi McCormick, and Michelle Lattime in order to continue services and align all contract
completion dates. The Department is also requesting to amend the scope of services for Amy
Kelly to include supervisory responsibility for the other six (6) MLADC contractors.

Should the Governor and Executive Council not authorize this request, DCYF may not
have the statewide screening, assessment, training, and consultation needed to work with
children and their families in the given areas when alcohol and/or substance misuse has been
identified in a case. Additionally, the Department may not have the information necessary to
complete State Police Criminal Background Checks on individuals who have direct contact
with clients.

Source of Funds: 78.33% Federal Funds from United States Department of Health and
Human Services, Substance Abuse and Mental Health Services Administration, Substance
Abuse Prevention and Treatment Block Grant, CFDA #93.959 FAIN TI010035, Child Welfare
Social Service Program CFDA #93.645 FAIN 1801NHCWSS, Child Abuse Prevention Grant
CFDA #93.669 FAIN 1901NHNCAN, 5.71% Governor Commission Funds and 15.96%
General Funds.
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Area served: Statewide.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this contract.

Respectfully submitted,

r-
^ffrey A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in improving opportunities to achieve health and independence.



Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors
t

Foundations Counseling

Area Served: Manchester District Office Region

05-95-42-421010-29680000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES, CHILD PROTECTION, TITLE IVB SUBPART 1

State

Fiscal

Year

Class/Object Classmtle Activity
Code

Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2016 102-500734 Contracts for

Program
Services

42106801 $29,922 $0 $29,922

2017 102-500734 Contracts for

Program
Services

42106801 $79,750 $0 $79,750

2018 102-500734 Contracts for

Program
Services

42106801 .$79,750 $0 $79,750

Sub-Total $189,422 $0 $189,422

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAND
SERVICES, HHS; HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA

State

Fiscal

Year

Class/Object Classmtle Activity
Code

Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2017 102-500734 Contracts for

Program
Services

42107306 $17,500 . $0 $17,500

2018 102-500734 Contracts for

Program
Services

42107306 $17,500 $0 $17,500

Sub-Total $35,000 $0 $35,000

05-95-42-421010-29680000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TITLE IVB SUBPART 1

State

Fiscal

Year

Class/Object Classmtle Activity
Code

Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2019 102-500734 Contracts for

Program
Services

42106801 $79,750 $0 $79,750

Sub-Total $79.750 $0 $79.750
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Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

05-95-42-421010-29670000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD WELFARE SERVICES IV-B

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2020 102-500731 Contracts

for Program
Services

42106801

$0 $47,750 $47,750

Subtotal $0 $47,750 $$47,750

05-95-42-421010-29730000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIV, PROMOTING SAFE AND STABLE FAMILIES

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2019 102- 500734 Contracts

for Program
Services

42107306 $17,500 $0 $17,500

Subtotal $17,500 $0 $17,500

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE PREVENTION
CAPTA

State

Fiscal

Year

Class/ Object Class/Title Activity
Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2020 102-500734 Contracts

for Program
Services

42106901 $0 $27,500 $27,500

Sub-Total $0 $27,500 $27,500

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SERVICES,
GOVERNOR COMMISSION FUNDS (100% OTHER FUNDS)

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2020 102-500734 Contracts

for Program
Services

42107306 $0 $32,000 $32,000

Subtotal $0 $32,000 $32,000

Total $321,672 $107,250 $428,922
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Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Sara DeGennaro

Area Served: Claremont District Office

05-95-49-491510-29900000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN

SERVICES, HHS: BUREAU OF DRUG ANDS ALCOHOL SERVICES, CLINICAL SERVICES

State

Fiscal

Year

Class/Object Class/Title Activity Code Current

Budget
Amount

Increase/

(Decrease)

Modified

Budget
Amount

2017 102-500734 Contracts

for Social

Services

49156501 $87,750 $0 $87,750
V

2018 102-500734 Contracts

for Program
Services

49156501 $87,750 $0 $87,750

Sub-Total $175,500 $0 $175,500

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN

SERVICES, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SERVICES,
CLINICAL SERVICES (TI010035 CFDA #93.959, 66% Federal Funds, 34% General Funds)

State

Fiscal

Year

Class/

Object
Class/Title Activity Code Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2019 102-

500734

Contracts for

Program
Services

92056501 $87,750 $0 $87,750

2020 102-

500734

Contracts for

Program
Services

92057501 $0 $87,750 $87,750

Sub-Total $87,750 ■ $87,750 $175,500

Total $263,250 $87,750 $351,000
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Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Thisvi McCormick

Area Served: Southern District Office

05-95-42-421010-29670000 HEALTH AND SOCiAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIVI. CHILD PROTECTION. CHILD WELFARE SERVICES IV-B

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

increase/

(Decrease)
Modified

Budget
Amount

2018 102-

500731

Contracts for

Program
Services

42106801 $71,077.50 $0 $71,077.50

2019 102-

500731

Contracts for

Program
Services

42106801 $0 $0 $0

2020 102-

500731

Contracts for

Program
Services

42106801 $0 $71,077.50 $71,077.50

Sub-Total $71,077.50 $71,077.50 $142,155

05-95-42-421010-29680000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIVI, TITLE IVB SUBPART 1

State

Fiscal

Year

Class/0

bject
Class/Title Activity

Code

Current

Budget
Amount

increase/

(Decrease)

Modified

Budget
Amount

2019 102-

500734

Contracts'for

Program
Services

42106801 $71,077.50 $0 $71,077.50

SuthTotal $71,077.50 $0 $71,077.50

05-95-42-421010-29730000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: PROMOTING SAFE AND STABLE FAMILIES

State

Fiscal

Year

Ciass/0

bject
Class/Title Activity

Code

Current

Budget
Amount

increase/

(Decrease)

Modified

Budget
Amount

2019 102-

500734

Contracts for

Program
Services

42107306 $16,672.50 $0 $16,672.50

Sub-Total $16,672.50 $0 $16,672.50
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Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE PREVENTION
CAPTA

State

Fiscal

Year

Class/0

bject
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2018 102-

500734

Contracts for

Program Services
42106901

$16,672.50 $0 $16,672.50

2020 102-

500734

Contracts for

Program Services
42106901

$0 $16,672.50 $16,672.50

Sub-Total $16,672.50 $16,672.50 $33,345

Total $175,500 $87,750 $263,250

Barrieau Consulting Services, LLC

Area Served: Concord District Office

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAND
SERVICES, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, CLINICAL
SERVICES, (TI010035 CFDA #93.959, 66% Federal Funds, 34% General Funds)

State

Fiscal

Year

Class/O

bject
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2018 102-

500731

Contracts for

Program
Services

92056501 $43,875 $0 $43,875

2019 102-

500731

Contracts for

Program
Services

92057501 $87,750 $0 $87,750

2020 102-

500731

Contracts for

Program
Services

92057501 $0 $87,750 $87,750

Sub-Total $131,625 $87,750 $219,375

Total $131,625 $87,750 $219,375
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Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Michelle Lattime

Area Served: Rochester/Seacoast District Offices

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAND
SERVICES, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, CLINICAL
SERVICES, (TI010035 CFDA #93.959, 66% Federal Funds, 34% General Funds)

State

Fiscal

Year

Class/0

bject
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2018 102-

500731

Contracts for

Program
Services

92056501 ' $14,625 $0 $14,625

2019 102-

500731

Contracts for

Program
Services

92056501 $87,750 $0 $87,750

2020 102-

500731

Contracts for

Program
Services

92056501 $0 $87,750 $87,750

Sub-Total $$102,375 $87,750 $190,125

Total $102,375 $87,750 $190,125

Jessica Hoyos

Area Served: Manchester District Office

05-95-42-421010-29570000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, CHILD PROTECTION

State

Fiscal

Year

Class/0

bject
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2019 102-

500731

Contracts for

Program
Services

42105746 $0 $14,625 $14,625

2020 102-

500731

Contracts for

Program
Services

42105746 $0 $87,750 $87,750

Sub-Total $0 $102,375 $102,375

Total $0 $102,375 $102,375

Grand Total $994,422 $560,625 $1,555,047
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

State of New Hampshire
Department.of Health and Human Services

Amendment #3 to the

Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

This 3™" Amendment to the Lead New Hampshire Division of Children Youth and Families (DCYF) Master
Licensed Alcohol/Drug Abuse Counselor Contract (hereinafter referred to as "Amendrrient #3") dated this
16^ day of April, 2019, is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Foundations Counseling LLC,
(hereinafter referred to as "the Contractor"), a Limited Liability Corripany with a place of-business at 373
South Willow Street, D1-1 #125, Manchester, NH, 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 9, 2016 (ltem#12) as amended on April 19, 2017 (Item #11) and on June 20, 2018 (Item #38),
the Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 4, the State may modify the scope of work and.the payment schedule of
the contract, and extend contract services for up to four (4) years upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope, of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.3, Contractor Name to read:

Foundations Counseling LLC.

2.. Form P-37, General Provisions, Block 1.4, Contractor Address to read:

373 South Willow Street, D1-1 #125, Manchester. NH. 03103.

3. Form P-37, General Provisions, Block 1.7, Completion Date to read:

June 30, 2020.

4. Form P-37, General Provisions, Block 1.8, Price Limitation to read:

$428,922. .

5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

6. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9361.

7. Add Exhibit A-1 Amendment #3, Additional Scope of Services.

16-DHHS-OHS-DCYF-RFA-10 Amendment #3

Foundations Counseling LLC Page 1 of 3



New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Department of Health and Human Services

Josep
Direof

. Ribsam

or

Date

Foundations Counseling LLC

Name: RrrjUt -

Acknowledgement of Contractor's signature:

State of /^amps/7itfipCountv of M IL<,hc/?oiiqh on
undersigned officer, personally appeared the person identified directly above,

_, before the
or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Sfdnatur^f f^tary Public or Justice of the Peace

gu<°Kn(p M.^-eeS
Name and Title of Notary or Justice of the Peace

My Commission Expires:

16-DHHS-OHS-DCYF-RFA-10

Foundations Counseling LLC
Amendment #3

Page 2 of 3



New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date' '

/I
Name

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

16-OHHS-OHS-DCYF-RFA-10

Foundations Counseling LLC
Amendment #3

Page 3 of 3



New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

Exhibit A-1 Amendnient #3

Additional Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any other provision of the Contract to the contrary, no services shall

continue after June 30, 2020, and the Department shall not be liable for any payments

for services provided after June 30,2020, unless and until an appropriation for these

services has been received from the State Legislature and funds encumbered for the

SFY 2020-2021 biennium.

2. Scope of Services

2.1. The Contractor shall partner with the Department to structure and scale the Project First

Step statewide, which must include, but is not limited to:

1.1.1. Taking the lead on efforts to scale best practices to leverage Master

Licensed Drug and Alcohol Consultants (MLADCs') presence in the

District Offices by identifying what has worked well in Manchester and

recommending steps to scale it for use statewide.

1.1.2. Serving as the visible face of the Project First Step at statewide

meetings.

1.1.3. Advising the Department on matters related to Project First Step, policy,

practices and system changes to best meet the needs of the families

impacted by substance related disorders.

1.1 ;4. Partnering with the Department to develop a short Program Guide to

support MLADCs In effectively working with the Division of Children,

Youth, and Families (DCYF) staff at field offices.

2.2. The Contractor shall be responsible for overseeing and managing the clinical aspects of

the Project First Step MLADC Program, which must include, but is not limited to:

2.1.1. Partnering with the Department to conduct effective onboarding,

orientation, and training for newly hired MLADCs,.and to provide

2.1.2. Supporting MLADCs while they are performing the duties set forth in

their job responsibilities.

2.1.3. Providing clinical supervision to consultants through monthly peer

collaboration and individual supervision, as needed.

2.1.4. Providing clinical supervision weekly to any consultant seeking MLADC

licensure.

2.1.5. Monitoring performance and program data to identify areas In need of

improvement for each MLADC.

.(MFoundations Counseling LLC Exhibit A-1 Amendment #3 Additional Scope of Services Contractor InitialsV

RFA16-DHHS-OHS-DCYF-RFA-10-01 Page 1 of 3 Date



New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

Exhibit A-1 Amendment #3

2.1.6. Managing performance and program concerns in collaboration with the

DCYF Program Administrator.

2.1.7. Providing assistance to DCYF administrators on special projects

including, but not limited to:

2.1.7.1 Substance Use Disorder (SUD) policy and practice updates.

2.1.7.2 Participation in both internal and community workgroups.

2.1.8. Providing statewide trainings for DCYF staff and community partners on
topics including, but not limited to:

2.1.8.1 SUDs.

2.1.8.2 Drugs of Abuse.

2.1.8.3 Drug Testing.

2.1.8.4 Engaging families with SUD's.

2.3. The Contractor shall conduct job duties in such a way as to increase the quality of the

services provided to families by ensuring that all consultants are utilizing Evidence

Based Practices (EBP). This will be measured through interviews during monthly
supervision with the individual MLADC's.

3. Monitoring

3.1. The Contractor shall develop and maintain a monitoring system, to be approved by the

Department, to keep track of:

3.1.1. The numbers of referrals, outreach and engagement efforts by the

MLADCs. ■ '

3.1.2. Service utilization and level of efficacy by each MLADC.

4. Reporting

4.1. The Contractor shall submit a written report to the Department on a monthly basis, in a

format to be approved by the Department. The report shall include, but is not limited to:

.4.1.1. A list of supervision sessions, team meetings or training sessions

provided to MLADCs.

4.1.2. The data indicators for outreach, engagement, and services, and a

narrative summary providing a high level analysis of the activities of each

MLADC.

4.1.3. Copies of monthly reports that are submitted by each MLADC.

Foundations Counseling LLC Exhibit A-1 Amendment #3 Additional Scope of Services Contractor Initials
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

Exhibit A-1 Amendment #3

4.1.4. A summary of the status of the Project First Step MLADC Program and

recommendations for improvements.

5. Deliverables

5.1. The Contractor shall develop a Program Guide to be submitted to the Department no

later than ten (10) months from the approval date of this amendment, and shall

collaborate with the Department have the Program Guide approved by the Department

no later than June 30, 2020.

5.2. The Contractor shall conduct a meeting with each MLADC under supervision on a

regular basis, but not less than at least once in every three (3) month period, which may

include, at the discretion of the Department, the Program Administrator and/or District

Office supervisor. Meeting topics will include, but are not limited to. engagement,

impact, barriers, and strategies to better leverage the presence of the MLADCs at the

field offices.

5.3. The Contractor shall attend a counseling session or meeting presentation that Is

conducted by each MLADC contractor no less than at least once in every six (6) month

, period.

5.4. Annually, the Contractor shall develop and submit to the Department, a corrective

action plan for any performance measure that was not achieved.

5.5. The Contract shall introduce each MLADC consultant to no less than three (3) new EBP

during the contract period.

5.6. The Contractor shall ensure that consultants engage in no less than six (6) practice

discussions about specific topics related to their work within the child welfare context.

6. Performance Measures

6.1. The Contractor shall ensure that MLADCs consistently deliver timely and effective

services to families referred to Project First Step as evidenced by the following

indicators:

6.1.1. MLADCs spent 40% of their time in direct service:

6.1.2. Clinical Supervisor spends 30% .of her time in direct service.

6.1.3. 90% of participants referred will receive MLADC outreach within (5)

business days of the referral.

6.1.4. 60% of participants referred will engage in an evaluation, treatment

and/or recovery supports.

Foundations Counseling LLC Exhibit A-1 Amendment #3 Additional Scope of Services Contractor Initials

RFA16-DHHS-OHS-DCYF-RFA-10-01 Page 3 of 3 Date



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that FOUNDATIONS

COUNSELING LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on May

24, 2018. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 795594

Certificate Number: 0004494100

fif.

d)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 11th day of April A.D. 2019.

William M. Gardner

Secretary of State



QuickStart Page 2 of3

Business Information

Business Details

FOUNDATIONS COUNSEUNG
Business Name; Business ID; 795594

Domestic Limited Liability
Business Type: ̂

Company
Business Status: Good Standing

Management Style: Manager Managed

Business Creation ^
05/24/2018

Date:

Name in State of ,
Not Available

Formation:

Date of Formation in

.  • n/a 'Jurisdiction:

Principal Office 373 South Willow Street, D1-1 Mailing Address: 373 South Willow Street, D1-1

Address: #125, Manchester, NH, 03103, #125, Manchester, NH, 03103,

USA USA

Citizenship / State of _ . ^ ..
Domestic/New Hampshire

Formation:

Cast Annual

Report Year

Next Report
^  2020
Year:

Duration: Not Stated

Business Email: amyxkelly@gmail.com Phone #: 603-391-5307

Notification Email: amyxkelly@gmail.com
Fiscal Year End

NONE
Date:

Principal Purpose

S.No NAICS Code NAICS Subcode

^  OTHER / Addictions Mental Health
Counseling, Consulting, Clinical Supervision.

Page 1 of 1, records 1 to 1 of 1

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInfoiTnation?businessID=621640 5/6/2019



QuickStart Page 3 of 3

Principals Information

Name/Title Business Address

Amy Kelly / Manager 373 South Willow Street, D1-1 #125, Manchester, NH, 03103, USA

Page 1 of 1, records 1 to 1 of 1

Registered Agent Information

Name: Amy Kelly

Registered Office 21 Wood Hawk Way, Litchfield, NH, 03052, USA
Address:

Registered Mailing 21 Wood Hawk Way, Litchfield, NH, 03052, USA
Address:

Trade Name Information

No Trade Name{s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark Trademark Name Business Address Mailing Address
Number

No records to view.

Filing History Address History . View All Other Addresses Name History

Shares Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us

f/onllne/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=621640 5/6/2019



QuickStart Page 1 of 1

Filing History

Business Name

FOUNDATIONS COUNSEUNG LLC

Business ID

795594

© Back to Home (/online)

Filing# Filing Date Effective Date Filing Type Annual Report Year

0004415564 02/20/2019 02/20/2019 Annual Report 2019

0004351372 01/02/2019 01/02/2019 Annual Report Reminder N/A

0004101240 05/24/2018 05/24/2018 Business Formation N/A

Page 1 of 1, records 1 to 3 of 3

Back

NH Department of State, 107 North Main St. Room 204, Concord. NH 03301 -- Contact Us

f/online/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/FilingHistory?businessID=621640 5/6/2019



Amy Kelly, LICSW, MLADC, LCS
FOUNDATIONS COUNSELING, LLC

373 South Willow Street, Dl-1 #125, Manchester, NH, 03103 (603) 603-391-5307

CERTIFICATE OF VOTE

1. Amy Kelly of Foundations Counseling. LLC do hereby certify that:

1. I am the owner and managing member of the Foundations Counseling. LLC:

This Limited Liability Company may enter into any and all contracts, amendments, renewals, reyisions or
modifications thereto, with the State of New Hampshire, acting through its Department of Health and

Human Seryices.

RESOLVED: That managing member. Amy Kelly is hereby authorized on behalf of this company to enter

into said contracts with the State, and to execute any and all documents, agreements, and other

instruments, and any amendments, reyisions, or modifications thereto, as he/she may deem necessary,
desirable or appropriate, and Amy Kelly is the duly elected managing member of the Limited Liability

Company.

2. The foregoing resolutions haye not been amended or reyoked and remain in full force and effect as of

this 24 day of April. 2019.

3. The managing member. Amy Kelly will remain the authorized signatory from this 24 day of April. 2019

forward.

IN WITNESS WHEREOF, I haye hereunto set my hand as the owner and managing member of the
comoany this 24 day of Aoril. 2019.

QjmxJ KoCIki
Amy Q
Owner, ̂naging Member
Foundations Counseling, LLC

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

On 4/24/19 , before the undersigned officer, personally appeared the person identified directly

aboye, or satisfactorily proyen to be the person whose name is signed aboye, and acknowledged that s/he

executed this document in the capacity indicated aboye.

ihnatufce of Notary or Justice of the Peace
^ up Ip/)

Sianatuce

Notary Seal

TTarYOu^-liVig
:  Name/Title of Notary or Justice of Peace

v: My Commission Expires: ^l/^j "3 ̂

V >;-• ^: V



Account Number: NH FOUN 3730 Date: 4/16/19 Initials:

CERTIFICATE OF INSURANCE

CPOST

ALLIED WORLD INSURANCE COMPANY

C/0: American Professional Agency, Inc.
95 Broadway, Amityville, NY 11701

800-421-6694

This is to certify that the insurance policies specified below have been issued by the company indicated
above to the insured jOamed herein and that, subject to their provisions and conditions, such policies afford
the coverages indicated insofar as such coverages apply to the occupation or business of the Named Insured(s)
as stated.
THIS CERTIFICATE OF INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO

RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER
THE COVERAGE, TERMS, EXCLUSIONS, AND CONDITIONS AFFORDED BY THE POLICY OR POLICIES
REFERENCED HEREIN. i

Name and Address of Named Insured:

FOUNDATIONS COUNSELING, LLC

373 S. WILLOW ST

Dl-1 PMB #125

MANCHESTER NH 03103

Additional Named Insureds

AMY KELLY

Type of Work Covered: SOCIAL WORKERS / PROFESSIONAL SOCIAL WORKER
Location of Operations: N/A
(If different than address listed above)

Claim History:

Retroactive date is 12/31/2010

Cpoverages
Policy
Number

Effective

Date

Expiration
Date

Limits of

Liability

PROFESSIONAL/
LIABILITY 5601-0613 12/31/18 12/31/19

1,000,000

3,000,000 •

1

NOTICE OF CANCELLATION WILL ONLY BE GIVEN TO THE FIRST NAMED INSURED, WHO SHALL

ACT ON BEHALF OF ALL INSUREDS WITH RESPECT TO GIVING OR RECEIVING NOTICE OF

CANCELLATION.

Comments: Defense Reimbursement Proceedings Limit is $35,000. 1 ADDL.INS.BELOW
NEW HAMPSHIRE DEPT OF

HLTH 1& HUMAN SVCS DIV.
OF CHILDREN,YOUTH & FAM

CONCORD NH 03301

This Certificate Issued to:

Name: FOUNDATIONS COUNSELING, LLC
373 S. WILLOW ST

Address: Dl-1 PMB #125

MANCHESTER NH 03103

APA 00138 28 (06/14)

Z3

Aut orized Representative



Amy Kelly, LICSW, MLADC, LCS
FOUNDATIONS COUNSELING, LLC

373 S Willow Street, Dl-I #125; Manchester, NH 03103 (603) 603-391-5307

May 13,2019

Dean B.Fancy
DHHS

Bureau of Contracts & Procurement

129 Pleasant Street

Concord, NH 03301

Dear Mr. Fancy,

Foundations Counseling, LLC has no employees other than the owner and therefore is not required to
maintain workers compensation insurance. Please let me know if you have any additional questions
about the business or the contract.

^cerely.^cereiy,

^y Kell^ICSW, M(^C, LCS
Owner

Foundations Counseling, LLC



LICSW, MLADC, LCS

LICENSES Licensed Independent Clinical Social Worker, NH #1145 (Since 1997 in NY, MA, NH, FL)

Licensed Alcohol and Drug Abuse Counselor, NH #528 (Since 1999 in NY, MA, NH, FL)

Internationally Certified Alcohol & Drug Counselor (Since 2006)

Nationally Certified Master Addiction Counselor #92477 (Since 2016)

License Clinical Supervisor, NH # 0047 (Since March 2018)

ACHIEVEMENTS

EDUCATION

EMPLOYMENT

New Hampshire Alcohol & Other Drug Use Counseling Association
Counselor of the Year, 2017

New Hampshire Division for Children, Youth and Families
Exemplary Leadership & Service Award as a Community Partner, 2015

National Association for Addiction Professionals- Professional Education Program
Recovery to Practice Certificate Program, January 2016

Boston University - Professional Education Program
Certificate program in the Assessment & Treatment of Psychological Trauma, 2008

The Institute for Behavioral Studies

Certificate program for Addictions Counseling, 1999

Adelphi University
Masters Degree in Social Work, 1997

State University of New York, College at Geneseo ^
Bachelor of Science, Business Management, May 1992

Consultant - State of New Hampshire. Division of Children, Youth and Families

Lead MLADC Consultdnt, NH DHHS-DCYF (March 2016- Present)

•  Provide clinical guidance to other MLADC Consultants and DCYF Administrators

• Mentor MLADC Consultants to ensure statewide consistency with scope of services
•  Provide guidance, education and expertise on a statewide level to assist DCYF

administration with policy decisions, pilot projects and practice improvements

•  Provide statewide education and training related to addiction, treatment and recovery
to DCYF staff, community partners and special interest groups

•  Provide direct services using evidenced based practices, to clients involved with
DCYF including: assessments, evaluations, short-term & long-term counseling,
family education and support, case management and crisis intervention

•  Provide consultation services to DCYF staff including: direct case consultation and
> participation in treatment team meetings, Planned Permanency Team (PPT) meetings
and case joining meetings

•  Reduce barriers to treatment for clients by engaging them in community settings,
providing home-based counseling and participating in their ongoing case planning
with DCYF

•  Develop and maintain community partnerships to act as a liaison between DCYF &
community-based treatment providers



• Offer prevention services to pregnant women & expecting father's struggling with an
active addiction or needing relapse prevention support

•  Provide aftercare services to include: follow up phone calls, assistance with referrals
to other community providers and/or short-term solution focused counseling

Consultant - State of New Hampshire, Division of Children, Youth and Families

MLADC Consultant, (2006-2011 & 2014-March 2016)
•  Provide direct services using evidenced based practices, to clients involved with

DCYF including: assessments, evaluations, short-term & long-term counseling,
family education and support, case management and crisis intervention

•  Provide consultation services to DCYF staff including: direct case consultation and
. participation in treatment team meetings. Planned Permanency Team (PPT) meetings
and case joining meetings

•  Provide education and training related to addiction, treatment and recovery to DCYF
staff, community partners and special interest groups

•  Reduce barriers to treatment for clients by engaging them in community settings,
providing home-based counseling and participating in their ongoing case planning
with DCYF

• Develop and maintain community partnerships to act as a liaison between DCYF &
community-based treatment providers

• Offer prevention services to pregnant women & expecting father's struggling with an
active addiction or needing relapse prevention support

•  Provide aftercare services to include: follow up phone calls, assistance with referrals
to other community providers and/or short-term solution focused counseling

Foundations Counseling. LLC

Individual Therapist (2003-present)

•  Foundations Counseling, LLC established May 2018
•  Provide consultation for clinicians seeking peer support

•  Provide clinical supervision for clinicians seeking licensure

•  Conduct screenings, assessments and evaluations
•  Provide individual counseling using evidence-based practices

•  Provide, family members with education, support & assistance with referrals

WestBridge Community Services

Team Leader, Assertive Community Treatment Team (2013- 2014)
•  Provided clinical and administrative supervision of the staff
•  Participated on the leadership team with a focus on strategic goals for the agency
•  Completed evaluations and integrated clinical summaries

•  Provided individual & group counseling, crisis.management, assertive case
management & family support services using evidenced based practice with a focus
on integrated dual disorders

Residential Clinician, Residential Treatment Team (2011- 2013)
•  Completed evaluations and integrated clinical summaries

•  Provided individual & group counseling, crisis management, assertive case
management & family support services using evidenced based practice with a focus
on integrated dual disorders

•  Provided assistance to the Director of the program related to clinical and
administrative supervision of the staff



Florida Department of Children & Families- Palm Beach County

Child Protective Investigator - Special Investigations Unit (2005-2006)
•  Conducted investigations regarding allegations, of abuse, neglect and abandonment

• Assessed danger threats, child vulnerabilities and caregiver protective factors to
develop written safety and action plans with families

• Assisted families using solution focused casework to maintain family preservation
whenever safely possible

• Arranged for emergency placement for any child(reh) that could not be safely
maintained in the home and assisted parents with referrals to take immediate steps
towards their case plan

Hillsborough County. Human Services

Assistant Director (2004-2005)

•  Provided the Director with administrative assistance of the department

•  Improved a system of parental reimbursement that resulted in a 107% increase in
collections during the first year

• Worked with DCYF to review payments to community providers to ensure they were
accurately billing for services

•  Represented the department at Court hearings, community meetings & statewide
work groups

•  Assisted with the oversight & supervision of (2) Home Based Diversion Programs
•  Provided individual, group and family counseling in the County Diversion Programs

State of New Hampshire^ Department of Health & Human Services

Juvenile Probation & Parole Officer, Specialist (2002-2004)
•  Supervised youth with special needs (substance misuse and mental health concerns)
•  Provided case management services to connect the youth & families to resources

•  Provided training at the Juvenile Justice Institute related to special populations

Suffolk County Probation fNew York)

Adult Probation. Officer, Domestic Violence Unit (1999-2002)

•  Supervised adults convicted of domestic violence crimes
•  Participated in developing a Domestic Violence Court

•  Completed Court Investigations & Reports with sentencing recommendations

•  Facilitated a weekly Batterers Intervention Group

Psychiatric Social Worker, Consultant (1997-1999)
Psychiatric Social Worker, Intern (I996-I997)

COMMUNITY Manchester Collaborative: Substance Use Treatment Providers

INVOLVMENT New Hampshire Providers Association
National Alcohol Drug Abuse Counselors Association
National Association of Social Workers
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Jeffrey A. Meyers

Comnissioner

Christine Tappao
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SERVICES AND BEHAVORIAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 Ext. 9546

Fax: 603-271-4232 TDD Access: 1-800-735-2964

www.dhhs.nh.gov
I

May 16, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families (DCYF) to exercise renewal options for four (4) existing agreements and to
amend six (6) agreements with the contractors listed below for the continued provision of
master licensed alcohol and drug counseling services by increasing the total price limitation by
$360,500 from $1,058,047 to an amount not to exceed $1,418,547, and by extending the
contract completion dates for four (4) agreements from June 30, 2018 to June 30, 2019
effective upon Govemor and Executive Council approval.

These agreements were originally approved and amended by the Governor and
Executive Council as listed below. Funds are 80% Federal and 20% General funds.

Vendor

Name

Location of

Services

Current

Modified

Budqet

Increase/

(Decrease)
Amount

Revised

Modified

Budqet

G&C Approval Dates

Amy Kelly Manchester

District Office

$224,422 $97,250 $321,672 0; 3/9/16 (Item #12)
A1: 4/19/17

(Item #11)

Elaine C.

Davis

Berlin District

Office

$175,500 $87,750 $263,250 O; 08/24/16 (Item
#10A)
A1: 05/03/17

Sara

DeGennaro

Clare mont District

Office

$175,500 $87,750 $263,250 0.10/5/16 (Item #11)
A1: 05/03/17 (Item
#14)

Tina-Marie

R. Pillsbury
Laconia District

Office

$175,500 $87,750 $263,250 0:10/5/16 (Item #,12)
A1: 05/05/17 (Item#
14)

Ryan
Bam'eau

Concord District

Office

$131,625 $0 $131,625 0; 12/20/17 (Item #13)

Thisvi

McCormick

Southern District

Office

$175,500 $0 $175,500 0: 02/21/18 (Item #11)

Total: $1,058,047 $360,500 $1,418,547



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds are available in SPY 2019 with authority to adjust amounts within the Price
Limitation and adjust encumbrances between State Fiscal Years through the Budget Office,
without approval from Governor and Executive Council, if needed and justified.

See Attached Fiscal Details Sheet

EXPLANATION

The purpose of this request is to continue providing master licensed alcohol and drug
counselor (MLADC) services in the assigned locations, to provide screening, assessment,
training and consulting to DGYF staff; and referrals to clients when alcohol and/or substance
misuse has been identified in a DGYF case.

The MLADGs are involved as embedded consultants In their given locations to assist
with reducing barriers to treatment, increasing access to community-based services,and
programs, and ensuring that children with an established condition are identified and
connected with the appropriate services in a timely manner.

The Gontractors consult with Ghild Protection Service Workers (GPSWs) and Juvenile
Justice Probation and Parole Officers (JPPOs) and their Supervisors; provide training to DGYF
staff, on Substance Misuse Education; accompany GPSWs on home visits when appropriate;
conduct screenings and assessments; complete evaluations on parents involved with
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking
assistance with community resource connections. The Gontractors are available during normal
business hours to individuals for crisis interventions, within the scope of practice.

The State reserves the right to extend contract services for up to four (4) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Gouncil. DGYF is requesting to exercise
the renewal options for Amy Kelly, Elaine G. Davis, Sara DeGennaro, and Tina-Marie R.
Pillsbury in order to continue services and align all contract completion dates. The scope of
services for the six contracts is being modified to require the contractors to provide information
to complete a criminal background check to ensure the safety of clients being served.

Should the Governor and Executive Gouncil not authorize this request, the Division for
Ghildren, Youth and Families may not have the statewide screening, assessment, training, and
consultation needed to work with children and their families in the given areas when alcohol
and/or substance misuse has been identified in a case. Additionally, the Department may not
have the infomnation necessary to complete State Police Griminal Background Ghecks on
individuals who have direct contact with clients.

Source of Funds: 80% Federal Funds from United States Department of Health and
Human Services. Substance Abuse and Mental Health Services Administration. Substance
Abuse Prevention and Treatment Block Grant, GFDA #93.959 FAIN TI010035, and 20%
General Funds.

Area served: Statewide.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this contract.

Respectfully submitted.

Christine Tappan
Associate Commissioner

Approved by:
Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in improving opportunities to achieve health and independence.



Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Amy Kelly

Area Served: Manchester District Office Region

05-95^2-421010-29680000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES,HHS: HUMAN SERVICES, CHILD PROTECTION, TITLE IVB SUBPART
1

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/Decrease Modified

Budget
Amount

2016 102-500734 Contracts

for Program
Services

42106801 $29,922 $0 $29,922

2017 102-500734 Contracts

for Program
Services

42106801 $79,750 $0 $79,750

2018

1

102-500734 Contracts

for Program
Services,

42106801 $79,750 $0 $79,750

Sub-Total $189,422 $0 $189,422

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAND SERVICES,HHS; HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/Decrease Modified

Budget
Amount

2017 102-500734

1

Contracts

for Program
Services

42107306 $17,500 $0 $17,500

2018 102-500734 Contracts

for Program
Services

42107306 $17,500 $0 $17,500

Sub-Total $35,000 $0 $35,000

05-95-42-421010-29680000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TITLE IVB
SUBPART!

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/Decrease Modified

Budget
Amount

2019 102-500734 Contracts

for Program
Services

42106801 $0 $79,750
1

$79,750

Sub-Tofa/ $0 $79,750 $79,750

Page 1 of 6



Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

05-95-42^21010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES. HHS: HUMAN SERVICES DIV, CHILD PROTECTtON, CHILD ABUSE
PREVENTION CAPTA

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2019 102-500734 Contracts

for Program
Services

42107306 $0 $17,500 $17,500

Sub-Total $0 $17,500 $17,500

Total $224,422 $97,250 $321,672

Elaine 0. Davis

Area Served: Berlin District Office

05-95-49-491510-29900000HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND

HUMAND SERVICES, HHSiBUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL
SERVICES

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/Decrease Modified

Budget
Amount

2017 102-500734 Contracts

for Social

Services

49156501 $87,750 $0 $87,750

2018 102-500734 Contracts

for Program
Services

49156501 $87,750 $0 $87,750

Sub-Total $175,500 $0 $175,500

05-95-92-902510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL SERVICES, CUNICAL SERVICES, {TI010035 CFDA #93.959, 80% Federal
Funds, 20% General Funds)

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2019 102-500734 Contracts

for Program
Services

92056501 $0 ' $87,750 $87,750

Sub-Total $0 $37,750 $87,750

• Total $175,500 $87,750 $263,250

Page 2 of 6



Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Sara DeGennaro

Area Served: Ciaremont District Office

05-95-49-491510-29900000HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND

HUMAN SERVICES. HHS; BUREAU OF DRUG ANDS ALCOHOL SERVICES. CLINICAL
SERVICES

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/Decrease Modified

Budget
Amount

2017 102-500734 Contracts

for Social

Sen/ices

49156501 $87,750 $0 $87,750

2018 102-500734 Contracts

for Program
Services

49156501 $87,750 $0 $87,750

Sub-Total $175,500 $0 $175,500

05-95'92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUGAND
ALCOHOL SERVICES, CLINICAL SERVICES (TI010035 CFDA #93.959, 80% Federal
Funds, 20% General Funds)

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2019 102-500734 Contracts

for Program
Services

92056501 $0 $87,750 $87,750

Sub-Total $0 $87,750 $87,750

Total $175,500 $87,750 $263,250

Page 3 of 6



Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Tina-Marie R. Pillsbury

Area Served: Laconia District Office

05-95-49-491510-29900000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND
HUMAN SERVICES. HHS: BUREAU OF DRUG ANDS ALCOHOL SERVICES. CLINICAL
SERVICES

State

Fiscal

Year

Class/Object Class/Title Activity
Code

Current

Budget
Amount

Increase/Decrease Modified

Budget
Amount

2017 102-500734 Contracts

for Social

Services

49156501 $87,750 $0 $87,750

2018 102-500734 Contracts

for Program
Services

49156501 $87,750 $0 $87,750

Sub-Total $175,500 $0 $175,500

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND

HUMAN SERVICES, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL SERVICES, CLINICAL SERVICES, (TI010035 CFDA #93,959, 80% Federal
Funds, 20% General Funds)

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2019 102-

500734

Contracts for

Program
Services

92056501 $0 $87,750 $87,750

Subtotal $0 $87,750 $87,750

Total $175,500 $87,750 $263,250
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Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Thisvi McCoimick

Area Served: Southern District Office

05-95-42-421010-29670000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND

HUMAN SERVICES. HHS: HUMAN SERVICES DIVI, CHILD PROTECTION. CHILD

WELFARE SERVICES IV-B

State

Fiscal

Year

Class/.

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/.

(Decrease)

Modified

Budget
Amount

2018 102-

500731

Contracts for

Program
Services

42106801 $71,077.50 $0 $7.1,077.50

2019 102-

500731

Contracts for

Program

Services

42106801 $71,077.50 $0 $71,077.50

Sub-Total $142,155.00 $0 $142,155.00

05-95-42^21010-29690000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND

HUMAN SERVICES. HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE
PREVENTION CAPTA

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/

(Decrease)
Modified

Budget
Amount

2018 102-

500734

Contracts for

Program
Services

42106901 $16,672.50 $0 $16,672.50

2019 102-

500734

Contracts for

Program
Services

42106901 $16,672.50 $0 $16,672.50

Sub-Total $33,345.00 $0 $33,345.00

Total $175,500.00 $0 $175,500.00
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Fiscai Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselors

Ryan Barrieau

Area Served: Concord District Office

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAND SERVICES.HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG
AND ALCOHOL, CLINICAL SERVICES. (TI010035 CFDA #93.959, 80% Federal Funds, 20%
General Funds)

State

Fiscal

Year

Class/

Object
Class/Title Activity

Code

Current

Budget
Amount

Increase/De

crease

Modified

Budget
Amount

2018 102-

500731

Contracts for

Program
Services

92056501 $43,875 $0 $43,875

2019 102-

500731

Contracts for

Program
Services

92056501 $87,750 $0 $87,750

Sub-Total $131,625 $0 $131,625

Total $131,625 $0 $131,625

Grand

Total

$1,058,047 $360,500 $1,418,547
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the

Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

This 2nd Amendment to the Lead New Hampshire Division of Children Youth and Families (DCYF)
Master Licensed Alcohol/Drug Abuse Counselor Contract (hereinafter referred to as "Amendment #2")
dated this 24**^ day of April, 2018, Is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Amy Kelly, (hereinafter
referred to as "the ContractoO. a proprietor with a place of business at 19 Trolley Street
Manchester. NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 9, 2016 (ltem#12) and amended on April 19, 2017 (Item #11), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions
to General Provisions, Paragraph 3, the State may modify the scope of work and the payment schedule
of the contract, and extend contract services for up to four (4) years upon written agreement of the
parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement, increase the price limitation, and
modify the scope of sen/ices to support continued delivery of these sen/ices, and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date to read:
June 30. 2019.

2; Form P-37, General Provisions, Block 1.8, Price Limitation to read:
$321,672.

3. Fonri P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Reinemann, Esq., Director of Contracts and Procurement

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit A, Scope of Services, Section 1, Provisions Applicable to All Services, Subsection 1.5,
to read:

1.5.. The Contractor shall provide all required information to enable the Department to conduct
a background check, no later than ten days from the approval date of the Contract or any
amendments thereafter, including, but not limited to, completing a New Hampshire
Department of Safety Criminal Record Release Authorization (Form ID #DSSP256).

6. Add Exhibit A-1 Amendment #2, Additional Scope of Services.

7. Add Exhibit K, DHHS information Security Requirements.

16-DHHS-OHS^CYF-RFA-10 Amendment«

Amy Kelly
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract.

This amendment shall be effective upon the date of Govemor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Christine M.Tappar
Associate BmsdCTT^o/hlh I

5h|ift
Date

y Kelly

Name:

Title: LPOl. CoeeoV-Vor^

Acknowledgement of Contractor's signature:

State of^o>i?i Hrtmp^ifljCountv of /hi on s-hftS' , before the
undersigned officer, personally appeared the person Id^tified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

nr^ioOl^(\D
turegf Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: 4)1^1

JACQUELINE M. REES
Notaay Pubuc

Stote of Now Hampshire
My Commission Expires

April 19, 2o2^

16-OHHS-OHS-DCYF-RFA-IO
Amy Kelly

Amendment #2
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

The preceding Amendment, having been reviewed by this office, is approved as to fonn, substance, and
execution.

OFFiCE OF THE ATTORNEY GENERAL

Hi/in
Date Name;

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

16-DHHS-OHS-DCYF-RFA-10 Amendment#^

Amy Kelly
Page 3 of 3



New Hampshire Department of Health and Human Services

RFA 16-DHHS-OHS-DCYF-RFA-10-01

Exhibit A-1 Amendment #2

Additional Scope of Services

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE

1.1. Any contractor authorized by the DHHS Information Security Office to use a state
issued device including but not limited to lap top computers, Fpads, cell phones.'
access systems, or networks shall:

1.1.1. Sign and abide by all the terms and conditions in the State'-wide Computer
Use Policy, as well as applicable DHHS and DolT state device related

policies.

1.1.2. Use the Information solely for conducting official state business and all
other use or access is strictly forbidden including, but not limited, to.

personal or other private and non-State use and that no time shall the
contractor access or attempt to access any information without having the
express authority of DHHS to do so.

1.1.3. Not access or attempt to access Information In a manner inconsistent with
the approved policies, procedures, and/or agreement relating to system
entry/access.

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or
sell software licensed, developed, or being evaluated by the state. At all
times the contractor must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other

agreement executed by the state. Only equipment or software owned,
licensed, or being evaluated by the state can be used by the contractor.
Non-standard software shall not be installed on any equipment unless

authorized by the DHHS Information Security Office:

1.1.5. Agree that email and other electronic communication messages created,
sent, and received on a state-issued email system are the property of the
State of New Hampshire and to be used for business purposes only. Email
is defined as "internal emgil systems" or "state-funded email systems." The
contractor understands and agrees that use of email shall follow DHHS and
State standard policies (available upon request).When utilizing the DHHS
intemal email system ail contractors shall:

1.1.5.1. Include in the signature lines information identifying the contractor
as a non-state employee; and

1.1.5.2. Contain the following confidentiality notice:

Amy Kelly Exhibit A-1 Contractor Initials.
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New Hampshire Department of Health and Human Services

RFA 16-DHHS-OHS-DCYF-RFA-10-01

Exhibit A-1 Amendment #2

CONFIDENTIALITY NOTICE: This email message, Including any

attachments, is for the exclusive use of the recipient(s) to whom it is

addressed and may contain information that is privileged, confidential, and

prohibited from unauthorized disclosure under applicable law. If you are

not the intended recipient of this message, any dissemination, distribution,
)  or copying of this message (either whole or in part) is strictly prohibited. If

you received this message in error, please notify the sender by reply email

and permanently destroy all copies of the original message and any

attachments from your system. Thank you for your cooperation.

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of
information in direct support of the business of the State of New Hampshire
according to State standard policy (available upon request).

1.2. The Contractor shall agree that if the performance of services involves the

collection, transmission, storage, or disposition of substance use disorder (SLID)
records and information created by a 42 CFR Part 2 provider, the records and
information shall be subject to the confidentiality protections and nondisclosure
safeguards required by 42 CFR Part 2, and that ail necessary consents shall be

obtained in compliance with 42 CFR Part 2.

iltials QlV-v

RFA 16-DHHS-OHS-DCYF-RFA-10-01 Page 2 of 2 Data,
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar tenn referring to
situations where persons other than authorized users and for an other than

. authorized purpose have access or potentiai access to personaliy identifiable
Information, whether physical or electronic. With regard to Protected Health
information," Breach' shall have the same meaning as the term "Breach" In section
1 M.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Infomfiation" or 'Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitat'on. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department'of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information Includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI). Federal Tax information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information..

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disrupt'ion or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data tfirough theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2010 Exhibit K Conlraclor InMab
OHHS Infofmatlon .
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destmction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other persona! or identifying information which is link^
or linkable to a specific individual, such as date and place of birth, .mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or 'PHI") has the same meaning as provided in the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103. i

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Infonnatlon that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBIUTIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1." The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors,' officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the tenns of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated In this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site, if End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4.Lastupdat8 04.04.2016 ExhibitK Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
stnjcture the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, at)
data must be encrypted to prevent inappropriate disclosure of information.

ill. RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees'it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all. electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

I

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vuinerabllity of the hosting
infrastructure.

B. Disposition

1. if the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shail be rendered unrecoverable via a secure-wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technotogy, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time'of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and- validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy ail hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2016 ExhibltK Contractor initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security evente that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the senirices for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines spedflc security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

\

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department .system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department detennines the Contractor is a Business Associate pursuant to 45
CFR 180.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any Slate of New Hampshire
or 'Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly lake measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with ail applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at ■https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
Stale of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes identified in this Contract. '

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.
c. ensure that laptops and other electronic devices/media containing PHI, PI, or

PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such infomiation.

V4. Last update 04.04.201 B Exhibit K
DHHS Infonnation

Security Reqi^rements
Page 7 of 9

Contractor Irtitials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometrlc identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

f

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. in addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information

Security Requirements \ lOv
Page 8 of 0 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents" from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInfonnalionSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrlvacyOfhcer@dhhs.nh.gov

0. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh:gov

V4. Last update 04.04.2018 Exhibit K Contractor Initials'
DHHS Information

Qt
Security ReqiJremerrts ,

Page 9 of 9 OaiebdiliLL



/(tl

Jeffery A. Meyers
Coounissiooer

Maureen U. Ryan
Interim Director

II
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER^HCES

DIVISION FO/{ CmiDHDN, yOOTff & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451 1-800-868-3346 Ext. 4461

FAX: 603-271-4729 TDD Access: 1-800-736-2964 www.dhhs.nh.gov
/

March 17. 2017

.Nt

His Exceller^cy, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize tfie Department of Health and Human Services, Division.for Children, Youth and Families
(DCYF) to exercise a renewal option and amend an existing contract with Amy Kelly, MLADC. 19 Trolley Street.
Manchester, NH 03103 (Vendor Code TBD), by Increasing the Price Umitation by $97,250 from $127,172 to an
amount not to exceed $224,422 to continue ttie provision of master licensed alcohol/drug atHJSe counseling
services and to extend the contract Completion Date from June 30, 2017 to June 30, 2018, effective upon date of
Governor and Executive Council approval. The agreement was originally approved by Governor and Executive
Council on March 9,2016 (Item #12). 100% Federal Funds.

Funds are anticipated to be available in (he following accounts in SFY 2018, upon the availability and
continued appropriation of funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between Stale Fiscal Years through the Budget Office if needed and justified,
without approval from Governor and Executive Council.

05.9&42-421010-29680000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
HUMAN SERVICES, CHILD WELFARE SERVICES TITLE IV-B

SFY Class/Account Title

Activity
Code

Current

Modified

Budget

increase/

(Decrease)
Amount

Revised

Modified

Budget

2016 102-500734 Contracts for Program Services 42106801 $29,922 SO $29,922

2017 102-500734 Contracts for Program Services 42106801 $79,750 $0 $79,750

2018 102-500734 Contracts for Program Services 42106801 $0 $79,750 $79,750

Sub Total $109,672 $79,750 $189,422

05-9542-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA

SFY Class/Account Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Amount

Revised

Modified
Budget

2017 102-500734 Contracts for Program Services 42107306 $17,500 $0 $17,500

2018 102-500734 Contracts for Program Services 42107306 50 $17,500 $17,500

Sub Total $17,500 $17,500 $35,000

Total $127,172 $97,250 $224,422



J

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

EXPLANATION

The purpose of this amendment is the continued provision of master licensed alcohol and drug counselor
services to provide screening, assessment, training and consulting to Division for Children, Youth and Families
staff; and rdierrals to clients when alcohol and/or substance misuse has been Identified in a Division for CMdren,
Youth and Families case.

The Master Licensed Alcohol and Drug Abuse Counselor is involved as an embedded consultant within
the Manchester District Office, to assist In the reduction of the barriers to treatment and access to community-
based services arxl programs. She will also ensure that children with an established condition are identified and
connected with the appropriate services in a timely manner.

Amy Kelly vtras selected for this project through a competitive bid process. As referenced in the original
Governor and Council letter and in Exhibit C-1 of this contract, this Agreement has the option to extend for up to
four (4) additional years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Council. The Division is exercising this renewal option for one (1) year,
with three (3) additional years of renewal remaining.

The Contractor successfully fulfilied and achieved the performance measures (or deliverables) in the
original contract. Renwing this contract will allow the Contractor to continue to identify ways to assist in the
reduction of barriers to treatment and access to community-based services and programs for Division for Children,
Youth and FamQies clients with substance use/abuse Issues. She win continue to ensure that children v/ith an

established condition are identifted and connected with the appropriate services In a timely manner.

Notwithstanding any other provision of the Contract to the contrary, no services shaD contiriue after June
30, 2017, arxJ the Department shall not be liable for any payments for services provided after June 30. 2017,
unless and until an appropriation for these services has t>een received from the state legislature and funds
erxumbered for the 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, Ihe Division for Children Youth and
Families may not have the screening, assessment, training and consultation needed to work with children and
their families where alcohol and/or substance misuse arxi/or abuse has been indicated in a case.

Area Served: Statewide.

Source of Furwls: 100% Federal Funds from Federal Agency Department of Health and Human Services,
Stephanie Tubbs Jones Child Welfare Services Program, and Federal Agency Department of Health and Human
Sen/Ices, CNId Abuse and Neglect State Grants.

In the event that the Federal Funds no longer become available. General Funds will not be requested to
support this contract.

Respectfully submitted, ^

RyanMau/
Interim Director

Approved
jAfrey A. Meyers '
Commissioner

7J»DfparmeDtef/fe^andlIimanSeTvjicer Alaska tojoiaeoamumofsoia/milks
mprotidinff qfpottumdes for dacm to echirre JteaJth aod iodepcodersec.



New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract

This 1" Amendment to the Lead NH DCYF Master Licensed AlcoholrtJrug Abuse Counselor Contract
(hereinafter referred to as "Amendment #1") dated this 15th day of February, 2017, Is by and between
the Slate of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Amy Kelly, (hereinafter referred to as "the Contractor"), a sole proprietor
with a place of business at 19 Trolley Street, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 9.2016, ITEM 12, the Contractor agreed to perform certain services based upon the terms and
conditions specified In the Contract as amended and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the Form P-37. General Provisions. Paragraph 18. the State may modify the
scope of work and the payment schedule of the contract by whiter, agreement of the parties; and ^

WHEREAS, the parties agree to extend the term of the agreement, increase the price fimltation. and
modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37. Block 1.7, to read June 30, 2018.

2. Amend Form P-37. Block 1.8, to Increase Price Limitation by $97,250 from $127,172 to read:
$224,422.

3. Amend Form P-37, Block 1.9, to read: Jonathan V. Gallo, Esq., Interim Director of Contracts and
Procurement.

4. Amend Form P-37. Block 1.10 to read: 603-271-9246.

5. Amend Exhibit A to add subparagraph 1.5. to Exhibit A, Scops of Services. In Section 1, Provisions
Appiicable to All Services:

1.5. Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2017, and the Department shall not be Cable for any payments for services
provided after June 30. 2017, unless and until an appropriation for these services has been
received from the state legislature and funds encumbered for the SFY 2018-2019 biennia.

6. Delete Exhibit 8. Paragraph 3 and Sub-paragraph 3.1 In their entirety and replace with Exhibit B.
Paragraph 3 and Sub-paragraph 3.1 to read:

Amy KeOy Am«ndmen( 01 ConVBCtor InUsls:.

Pago 1 of 3 Dalo:,



New Hampshire Department of Health and Human Services
Load NH DCYF Master Llconsed Alcohol/Drug Abuse Counselor Contract

3. Payment for services shall be at an all-inclusive rate of forty-nine and eighty-seven dollars
($49.87) per hour.

3.1. Hours are not to exceed one-thousand nine-hundred and fifty (1950) hours per year for a
maximum yearly contract value of ninety-seven thousand two-hundred and fifty ($97,250)
dollars.

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,
r

State of New Hampshire
Department of Health and Human Services

2\nki
Dafe IDate i Mouroon^yon Maureen U. Ryan

Dlfeeter-jbfriiHneR-Sefvioes Piveeaei? interim Director

CONTRACTOR NAME

Date Name:
Title:

Acknowledgement of Contractor's signature:

State Qf'ViPir Countv of , on ^ before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

JUyj/Lo

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: /J? -/Q- 7*7

litiais .01AmyKeDy Amendmenim CorUrsctor Initials^

Pa9«2 0l3



New Hampshire Department of Health and Human Services
Load NH DCYF Master Uconsed Alcohol/Drug Abuse Counselor Contract

The precedirtg Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

6(/Date / 1 Name:
Tide:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
(he State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

AmyKfttTy Amemimenlffl Contrador InUlats:,

Pass 3 of 3 Dato:



Jeffery A. Meyera
Commuoioner

Locteioe Bartlett

Diitctot

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISIONFOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451 1-BO0-B52-334S Ext. 4451

Fax:609-271-4729 TDDAcceas: 1-800-735-2964 www.dliha.Dh.gov

January 21, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

requested'ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into agreements with the vendors listed below for the provision of master licensed
alcohol/drug abuse counseling services, in an amount not to exceed $241,922, effective upon
Governor and Executive Council approval through June 30, 2017.100% Federal Funding.

Vendor Name Vendor# Address Amount

Amy KeDy TBD 19 T rotley Street Manchester NH 03103 $127,172

Kevin

QConnell TBD 16 Bayview Road Duttiam NH 03824 $114,750

Total $241,922

Funds are available in the following accounts for State Fiscal Years 2016 and 2017 with ability
to adjust encumbrances between State Fiscal Years through the Budget Office without Governor and
Executive Council approval, if needed and justified.

05-95-42-421010-29670000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:
HUMAN SERVICES, CHILD PROTECTION, CHILD WELFARE SERVICES IV-B

State Fiscal Activity Contract

Year Class Title Code Amount

2016 102-500734 Contracts for Program Services 42106801 $56,922

2017 102-500734 Contracts for Program Services 42106801 $150,000

Sub Total $206,922

05.95-42-421010.29S90000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:
HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA

State Fiscal

Year Class Title

Activity
Code

Contract

Amount

2016 102-500734 Contracts for Program Services 42107306 $0

2017 102-500734 Contracts for Program Services 42107306 $35,000

Sub Total $35,000

Grand Total $241,922

Please see attachment for fiscal details.



Her Exceitency, Governor Margaret Wood Has&an
and the Honorable Council

Page 2 of 2

EXPLANATION

This purpose of this request is for the provision of screening, assessment, training, consulting
and referrals v^ere alcohol and/or drug substance misuse and/or abuse has been indicated in a
Division for Children, Youth and Families case.

The Master Licensed Alcohol/ Drug Abuse Counselors will be involved as embedded
consultants, within the District Office, vrith Child Protection and Juvenile Justice Staff to assist in the
reduction of the barriers to treatment and access to community-t)ased services and programs.

They will also ensure that children with an established condition are identified and connected
with the appropriate services In a timely manner.

These contracts were competitively bid. The Department of Health and Human Services
published a Request for Application for two (2) New Hampshire DCYF Master Licensed Alcohol/ Drug
Abuse Counselors (MLADC), for the provision of screening, assessment, training, consulting and
referrals where atcc^o! and/or substance misuse and/or abuse has been Indicated in a case. The
Request for Applications was on the Department's website from November 4, 2015 through November
30, 2015. Two applications were received. The applications were evaluated by Division for Children,
Youth and Families' staff with knowledge of the program requirements. Both applicants were selected.
The bid summary score sheet Is attached.

The attached agreements call for the provision of these services for one year arid four months,
and reserves the Division's right to renew the agreement for up to four additional years, based upon
continued availability of funding, satisfactory vendor performance and approval of the Govemor and
Executive Council.

Should the Governor and Executive Council not approve this request, the Division for Children
Youth and Families will not have adequate screening, assessment, training and consultation for
working with children and their families where alcohol and/or substance misuse and/or abuse has been
indicated in a case.

Area Served: Statewide

Source of Funds: 100% Federal Funds from Catalog of Federal Domestic Assistance CFDA # 93.645,
Federal Agency Department of Health and Human Services. Stephanie Tubbs Jones Child Welfare
Services Program, FAIN number G-1601NHC WSS and CFDA# 93.669, Federal Agency Department of
Health and Human Services. Child Abuse and Neglect State Grants, FAIN number G-1601NHCA01.

In the event that the Federal Funds no longer become available, General Funds will not be
requested to support this contract.

Respectfully submitted.

lary Ann Coonej
^ate Commissioner

Approved by:

frey A. Meyers
Ailing Commissioner

72»I>^parnoMro//fetti:AanefffumiU3SfrrKts'Missxt/jaiojamcwoauniDes
inproridsng Cfpoirruttides for ddiere to achieve health andiadependenee.



Fiscal Details

NH DCYF Master Licensed Alcohol/Drug Abuse Counselor

Amy Kelly (Vendor TBD)
Area Served: Manchester Distnct Office Region

05-95^2-421010-29680000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HNS: HUMAN SERVICES, CHILD PROTECTION, TITLE IVB SUBPART1

State

Fiscal Year Class/Object Class Tide

Activity
Code

Contract

Amount

2016 102-500734 Contracts for Pronram Services 42106801 $29,922

2017 102-500734 Contracts for Pronram Services 42106801 $79,750
Sub-total $109,672

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA

State Fiscal

Year Class/Object Class Title

Activity
Code

Contract

Amount

2016 102-500734 Contracts for Proaram Services 42107306 $0

2017 102-500734 Contracts for Proqram Services 42107306 $17,500

Sub-total $17,500
Grand

Total $127,172

Kevin O'Connel! (Vendor TBD)
Area Served: Southem District Office Region

05-9&42-421010-29680000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION. TITLE IVB SUBPART 1

State Fiscal

Year Class/Oblect Class Title

Activity
Code

Contract

Amount

2016 102-500734 Contracts for Proqram Services 42106801 $27,000

2017 102-500734 Contracts for Proaram Services 42106801 $70,250
Sub-total $97,250

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA

State Rscal

Year Ciassyobfect Class Title

Activity
Code

Contract

Amount

2016 102-5X734 Contracts for Proqram Services 421073X $0

■ 2017 102-5X734 Contracts for Proararti Services 42107308 . $17,500
Sub-total $17,500

Grand
Total 114.750



V, New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Now Hampshire DCYF Master Licensed
Alcohol/ Drug Abuse Counselor

RFA Name

#16-0HHS-OHS.0CYF-RFA-10

RFA Number Reviewer Names

Eileen Mullen. OCYF, Child Protection, Administrator III

Bidder Name
Pass / Fall

Maximum

Points

Actual

Points
2
' John Harrington, DCYF. Child Protection. Program Specialist IV

^ 'Amy Kelly 120 112

Kevin O'Connell 120 97 -

3. 120 0



Subject: Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of hs attachments shall become public upon submission to Governor and
Executive Council for approval. Any infomiation that is private; confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTinCATlON.

1.1 State Agency Name
New Hampshire Department of Health and Human Services
Division for Childr^ Youth and Families

1.2 State Agency Address
129 Pleasant Street

Concord NH 03301

IJ Contractor Name

Amy Kdly
1.4 Contractor Address

19 Trolley Street
Manchesttr NH 03103

U Contractor Phone

Number

(603) 391-5307

1.6 Account Number

05-095-42-421010-29690000

05-095-42-421'010-29680000

1.7 Completion Date

June 30,2017

1.8 Price Limtotiop

$127,172

1.9 Contracting Officer for State Agency
Eric D. Bcffrin

1.10 State Agency Telephone Number
603-271-9330

1.11 Ccntiactor Signature 1.12 Name and Title of Contractor Signatory

mLpDd col^^Vcc
1.13 Acknowlcd^shtont: State of\j^- County offU'fO

On /" V' cP^ ̂ ̂  »before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.13.

1.13.1 Signature of Notary Public or Justice ofthe Peace

fSeall

1.13.2 Name andTHIeofNotary or Justice of the Peace

.  - ^

1.14 State Agency Signapirf

Dalo^y^//6-
1.15 Name and Title of State Agency Signatory

1.16 ApprovaVlry th^.H. De^aj^nent of Admlnistrafloii, Division of Personnel (if appiicable)

By. Director. On:

1.17 Approval by tlu Attorney General (Form, Substance and Execution) Of opplicah

Va-AA^ \UjU?lCn ^ a|lu
1.18 Approval by the Governor and ̂ ecutivi Cbimcil \

By: ^ On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("^te"), engages
contractor identified in block 13 C*Contractor^ to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more p^ioilarfy described in the attached
EXHIBIT A which is incorporated herein by reference
C'Scrviccs**).

3. EFFECTIVE DATE/COMPLETION OF services:
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval ofthe Governor and
Executive Council of the State ofNew Hampshire, if
applicable, this Agreement, and all obligations of the parties
blunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no su^ approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date'O.
33 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk ofthe
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contraaor must complete all Services by the Completion Date
specified In block 1.7.

4. CONDITIONAL NATURE OF agreement.
Notwithstanding any provision of this Agreement to the
contrary, all obligations ofthe State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
^ving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account

to the Account identified In block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contraa price, method ofpi^ent, and terms of
payment are identified and more particularly described in
EXHIBIT B N^fiich is incorporated herein by reference.
52 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor In the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

53 The State reserves the right to offret from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N3I. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwit^tanding any provision in thb Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actiially
made hereunder, exceed the Price Limitation set forth In block
1.8.

6. COMPUANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, cotmty or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal of^ortunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all ̂ pllcable copyright laws.
63 During the term of this Agreement, the Contractor shall
not discriminate against en^loyees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 Ifthis Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 112^ ("Equal
Employment Opportunity"), as supplemented by the
regulations of the Unl^ States Department ofLabor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations arid orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perfcxm the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all ̂ llcable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date In block 1.7, the Contractor dial! not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services U> hire, any person who is a State
employee or ofrictai, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive terraination of this
Agreement
7.3 The CoDtzacting OfHcer specified in block 1.9. or his or
her successor, shall be the State's representative. In the event
ofany dispute concerning the mteq)retation of this Agreement,
the Connacting OfGcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Anyone or more of the following acts or omissions of the
Contractor shall constitute an event of de&ult bereunder
C*Event ofDefault"):
8.1.1 fsilure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required bereunder; and/or
8.1.3 &ilure to perform any other covenant, term or condition
of this Agreement
82 Upon the occuntnce ofany Event of Default, the State
may t^ any one, or more, or all, of the following actions:
82.1 give the Contiactor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defoult is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
822 give the Contractor a written notice specifying the Event
of Deftult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
vthich would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
82.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIAUTY/
preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance oC or acquired or developed by reason of, this
Agreement, Including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
92 All data and any propeny \^ich has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination ofthis Agreement for any reason.
9.3 Confidentiality ofdata shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval ofthe State.
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10. TERMINATION. In the event of an early tennination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifreen (lS)day$ after the date of
termination, a report (Terminat^n ReporT) describing In
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and munber of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor b in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Sute or receive any benefits, workers* compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest In tbb Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent ofthe State.

13. INDEMNIFICATION. The Contractor shall defend.

Indemnify and hold harmless the State, Its officers and
employees, from and against any and all losses suffered by die
Slate, its officers and employees, and any and aU claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf ofany person, on account of^
based or resulting from, arising out of (or which may be
claimed to arbe out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of (he
sovereign immunity of the State, which immunity b hereby
reserved to the State. Tins covenant in paragraph 13 shall
survive the termination ofthb Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive geocralliability insurance against all
claims ofbodily injury, death or property damage, in amounts .
of not less than $ l,000,000per occurrence and $2,000,000
aggregate; and
14.12 special cause of loss coverage fonn covering all
property subject to subparagraph 92 herein, in an amount not
less,,than 80% of the whole replacement value ofthe property.
14.2 The policies described m subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by litsurers licensed b the Slate ofNew
Hampshire.

0f4
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I4J The Gmtractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insuraitce required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certlficate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiftcate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer Identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice ofcancellation or modification of the policy.

IS. WORKERS' COMPENSATION.

15.) By signing this agreement, the Contractor agrees,
certifies and warrants fitat the Contractor is in compliance with
or exempt from, the requirements ofN.R RSA chapter 28UA
f Workers' Compensalion ").
15.2 To the extent the Cmitractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the penon proposes to
undertake pursuant to this AgreemenL Contractor shall
funiish the Contracting Officer identified in block 1.9, or his
or her successor, proof ofWorkers' Compensation in the
manner described in NJi RSA chapter 281 -A and any
applicable renewal(s) thereof which shall be attached and are
incorporated herein reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee ofContractor, which might
arise under applicable State of New Hampshire Workers*
Compensation laws in connection with the perfonnance of the
Services under this Agreement

16. WAIVER OF BREACH. No feiture by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any sid)sequeat Event of Default. No express
fkilure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, hereia

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or dischtf ge by Ac Governor and
Executive Council ofthe State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State 1^, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State ofNew Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The weeding used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no i\Ue of construction shall be applied against or
in favrx" of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this AgreemenL

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein
reference.

23. SEVERABIUXy. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain b fiill force and
effect.

24. ENTIRE AGREEMENT. Tbis Agreement, which may
be executed in a number of counterparts, each of ̂ich shdl
be deemed an original, constitutes be entire Agreement and
understanding t>etween the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language assistance services
they will provide to person with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire Oenera) Court or federal or state court orders may have an impact on the
Services deschbed herein, the State Agency has the right to modify Service ̂ orfUes
and expenditure requir^ents under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor wilt have office space at the Division for Children, Youth and
Families' State Office in the Manchester District Office and wiil be required to report
there, on a weekly basis, unless otherwise agreed upon. This arrangement shall be
reviewed and maybe be changed prior to the start of each contract year should the
contract be renewed or if a significant change occurs during the contract year.

1.4. The Contractor will be required to travel statewide for family counseling,
accompaniment to AA/NA meetings, staff meeting and other times as needed.

2. Services to Be Provided

The Contractor shall provide screening, assessment, training, consulting and refenals where
alcohol and/or substance misuse and/or abuse has been indicated In a case.

The Contractor shall provide the following services/ responsibilities:

2.1. Consultation with Child Protection Service Workers (CPSW) and Juvenile Justice
Probation and Parole Officers (JPPO) and their Supervisors.

2.2. Provide training on the following:

2.Z1. Opioids and Medication Assisted Treatment (90 minute training).

2.2.2. Substance Abuse Education (Five Sessions):

2.2.2.1. Session 1:

2.2.2.1.1. An overview of addition and Recovery; and

2.2.2.1.2. The role of LADC.

2.Z2.2. Session 2:

2.2.2^.1. The impact of substance use on children, youth and families;

2.2.2.2.2. engaging families who struggle with substance abuse; and

2.2.2.2.3. Recovery based language.

2.2.2.3. Session 3:

2.2.2.3.1. Confidentiality;

2.2.2.3.2. Documentation; and

2.2.2.3.3. Working with Community Resources.

2.2.2.4. Session 4:

AmyKeOy
EtfdUiA Contractor Ir^ldis
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor

Exhibit A

2.2.2.4.1. Alcohol, Tobacco and other drugs - general education; and

2.2.2.4.2. Infants bom exposed to substances.

2.2.Z5. Session 5:

2.2.2.5.1. Heroin and other opiates;

2.Z2.5.Z Medication assisted treatment; and

2.2.2.5.3. Infants bom exposed to substances.

2.3. Accompany CPSWs on home visits when appropriate.

2.4. Conduct screenings, assessments and complete evaluations.

2.5. Assist with community resource connections.

2.6. Be available for crisis interventions.

2.7. Conduct individual counseling (both long and short term).

2.8. Conduct Family Counseling.

2.9. Conduct Education meetings.

2.10. Accompany clients to AA/NA meetings.

2.11. Provide support and consultation services (parent consultation) when the removal of
a child is required.

2.12. Participate In case meetings (PPT, Case transfer. EAR).

2.13. Offer prevention services for expectant women.

2.14. Provide aftercare services (follow up with clients after community referral
appointments after the DCYF case closes).

2.15. Develop collateral contacts and community resources In the area for referrals.

2.16. Participate in support groups at the request of staff (foster parents, youth advisory
board).

2.17. Consult and participate in the following statewide workgroups:

2.17.1. Intake and Assessment Workgroup;

2.17.2. Enhanced Assessment Policy Workgroup for infants exposed to substances; and

2.17.3. Family Service Workgroup.

2.18. Track development and management of workload and other information as required
in a monthly report

2.19. Responsible for program specifK: duties of l^C positions within the Division District
Offices that have an embedded LADC such as:

2.19.1. Training newly hired LADC to perform the duties set forth in the job
responsibilities.

2.19.2. Tracking ongoing trends in the District Office that might affect the program and
report them to the Program Manager.

2.19.3. Notifying the Program Manager of any issues that may affect the program.

Z20. Assist in the ongoing enhancement and development of the LADC program within

M
the Division.

ExhniilA Contractor rniUals.
AmyKefly v
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New Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Aicohol/Drug Abuse Counsefor

Exhibit A

2.21. Consulting with the other LADC position on case spedfic issues

3. Reporting Requirements

3.1 The Contractor shall provide an Invoice DetaQ Log detailing the activities provided,
Inclusive of the allotted time and travel, to support the Invoice.

3.1.1. The Invoice Detail Log shall (Exhibit A-1) be submitted to the DCYF Prefect
Manager with a copy of the Invoice (Exhibit B-1) to the Fiscal Administrator In
Exhibit B, Paragraph 3.2.

3.2 The contractor shall provide quarterly reports that highlight the services provided.

3.2.1. The reports shaD contain at a minimum:

•  Type of sennce provided.
•  Number of home visits.

•  Number of District OfTice visits.
■  Name and Date of the trainings provided.

•  Number of attendees at the training, and
•  Feedback regarding the effectiveness of the training provided.

"  Number of referrals to Community Agencies.
•  Brief description of follow up outcomes of the family.

3.2.2. Quarterly Reports are due on the following timetable:

Dates to include in Report Date Report Is Due

October 1** through December
31st

January 31"

January 1" through March 31" April 30^

April 1" through June 30'" July 31"

July 1" through September 3tf" October 31"

3.3. The contractor shall provide an annual report that summarizes the information
collected for the quarterly reports (see 3.2). The annual report must Include
additional analysis that Includes trends and service. This report is due July 31*^
after the end of each contract year.

4. Anticipated Outcomes

4.1 The contractor will identify ways to assist in the reduction of the barriers to
treatment and access to community-based services and programs.

4.2 The contractor will ensure that children with an established condition are Identified
and connected with the appropriate services in a timely manner.

5. Privacy and Security of information

5.1 The Contractor shall comply with the confiderrtiallty provisions of RSA170-G: 8-a.
All information regarding the Division's clients, client families, foster families, and
other Involved individuals that the Contractor may learn Is strictly confidential and
Shan not be discussed with anyone except the Division's personnel In the
performance of contracted services

AmyKdOy'
ExNbilA
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DHHS/DCYF Exhibit A-1

DCYF LADC

jhhj

Invoice Detail Log Time

Month/Yean 2015

Date Services Provided/Clients Seen/Providers Seen/Recommendations

•

'

R;\DCYF\Communlly Family Support^ Harrington\LAOC\LADC RFA\SFY16

Contractor Inticlals
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Now Hampshire Department of Health and Human Services
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor

Exhibit B

Method and Conditions Precedent to Payment

1. Sut^ect to the availabirity of Federal funds, and In consideration for the Contractor's compliance with
the terms and conditions of this agreement, and for the services provided by the Contractor pursuant
to Exhibit A, Scope of Services, and expenses Incurred, the Department sh^ pay the Contractor an
amount not to exceed, Fonn P-37, blo^ 1.8, Price Limitation.

2. This contract is funded with funds from the following Catalog of Federal Domestic Assistaixe (CFDA)
#'s. for the provision of services pursuant to Exhibit A, Scope of Services.

2.1. CFDA # 93.645, Federal Agency Department of Health and Human Services, Stephanie Tubbs
Jones Chad Welfare Services Program.

2.2. CFDA# 93.669, Federal Agency Department of Health and Human Services, Ch3d Abuse and
Neglect State Grants.

3. Payment for services shall be at an alMnclusive rate of forty^five dollars ($49.87) per hour.

3.1. Hours are not to exceed one-thousand nine-hundred and frfty (1950) hours per year for a
maximum yearly contract value of ninety-seven thousand ($97,250) dollars.

4. Payment for services shall be made as foDows:

4.1. The State shaD make payment to the Contractor vMthin thirty (30) days of receipt of each
Invoice for Contractor se^ces provided pursuant to this Agreement

4.2. Invoices Identiried in Exhibit B-1 must be submitted not less than bi-weekly and no later
than monthly to:

Attn: DCYF Rscal Administrator

Division for Children, Youth and Families
NH Departrrtent of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

5. Payments may be withheld pending receipt of required reports or documentation as identified In
ExhibH A.

6. A ftnal payment request shall be submitted no later than sixty (60) days after the Contract ends.
Failure to submit the Invoice, and accompanying documentation could result in nonpayment

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or In part, in the event of noncompiiance with any State or Federal
taw, rule or regulation applicable to the services provided, or if the said ser^'ces have not been
completed in accordance with the terms and conditions of this Agreement

8. When the contract price limitation is reached, the program shaQ continue to operate at fuO capacity at
rto charge to the State of New Hampshire for the duration of the contract period.

Lead NH DCYF Master Licensed Exhibit B Contrador Inifials
Alcohot/Drug Abuse Counsetor vlti\\r'
AmyXdly Page 1 of 1 Data



Exhibit B-1, Invoice

Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor
SFY17

Invoice Template Amy Kelly

P0(*: Total Payment

Vendor It:

Appropriation: Authorized Contract Specialist

Note/Comment:

Job 0:

Lbie 0: Date

State Fiscal Year 2017 (eff. Date; xx/xjJxx)

Invoice for the month of

BIDIng time period: to

Budget Line Amount Budgeted Number of Honrs Rate/Honr Billed This Period Year to Date Remaining Balance

Consultant time S  ?7,250.00 0.00 $49.74 S $ S  97,250.00

Adjustments:

Total/Amount Due: 0.00 $0.00

Contractor signature:
Aothorized Amy Kelly Date

Approved by:
Date

Piea 1 el I

C«n»aeier InlUi

DM«_
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shait be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the englblllty
of individuals such eligibility determination shall be made in accordance with appKcable federal and
state laws, regulations, orders, guidennes. policies and procedures.

2. Time and Manner of Detenninatlon: Englblllty determinations shaD be made on forrris provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: tn addition to the determination forms required by the Department the Contractor
shall maintain a data file on each recipient of services hereunder. which Tile shall Include ai)
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all fonns and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
Individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shaD be informed of his/her right to a fair
hearing in accordance with Department regulatbns.

5. GratuKles or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of tNs
Contract. The State may terminate this Contract and any sub'Contract or sub-agreement if It Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any offidals, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document contract or understanding, It is expressly urulerstood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses ̂curred by the Contractor for any services provided
prior to the date on which the individual applies for servloss or (except as otherwise provided by the
federal regulaUons) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contracted costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such serwce. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. toe Department shaD determine that the Contractor.has used '
payments hereunder to reimburse items of expense other than such costs, or has received payment
In excess of such costs or In excess of such rates charged by the Contractor to Ineligible individuals
or other third party furfoers, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;

Exri[bitC-Sp«dal Provisions Comractof Initials
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for ail funds paid by the Department to the Contractor for services
provided to any indMdual who Is found by the Department to be Indiglble for such services at
any time during the period of retention of records estabGshed herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONRDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, reccrds. documents and other data evidencing and reflecting all costs

and other expenses Incurred by the Contractor In the performance of the Contract, and all
Income received or coBected by the Contractor during the Contract Period.'said records to be
maintained in accordance v^th accounting procedures and practices which sufficiently and
properly reflect an such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs su^ as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in>klnd contributions, labor time cards, payr^s, and other records requested or required by (he
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each redplent of
services during the Contract Period, which records shall Include all records of application and
eligibility (Induding all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8J. M^ical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit; Contractor shall submit an annual audit to the Department within 60 days after the dose of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. 'Audits of States. Local Govemments. and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organlzaflons.
Programs, Activities and Functions, issued by the US General Accounting Office (GAG standards) as
they pertain to finarxxal compliance audits.
9.1. Audit and Revlevr. During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Uablllties: In addition to and not In any way In limitation of obligations of the Contract, It Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptbns and shall return to the Department, all payments made under the
Contract to v^ich exception has been taken or v^ich have been disallowed because of such an
exception.

10. Corrfidentiality of Records; AD information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shad not
be disclosed by tfie Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information in cormection vrilh their ofTtdal duties and for purposes
directly connected to the administration of the services and the Contract; and provided flrrther, that
the use or disclosure by any party of any information concerning a recipient for any purpose rK>t
directly connected vrith the administration of the Department or the Contractor's responsibilities with
respect to pur^ased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

ExWWI C - sp«dal Provisions Contrador InlUata Ql)^
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New Hampshire Department of Heatth and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the foilowtng reports at the following
times if requested by the Department.
11.1. Interim Financial Reports; Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the fonn
designated by the Department or deemed satistectory by the Department.

11.2. Final Report: A final report shall be submitted within toirty (30) days after the end of the term
of this Contract. The Rnel Report shad be In a form satl^actory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department

12. Completfon of Services: DIsaliowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract arid all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the.Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall Indude the blowing
statement:

13.1. The preparation of this (report, document eto.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other furtoing sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purdiased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract v^thcut
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any fadlities
for providing services, the Contractor shall comply vrith all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction oX any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shaD be required for the operation of the said facility or the performance of the said services,
the Contractor urfll procure said ticense or permit, and will at all times comply with the terms and
condiUons of each such license or permit In connection wHh the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with atl rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations. '

16. Equal Employment Opportunity Plan (EEOP): The Contractor wiD provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justl^ Programs (OCR), It has
reived a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certrflcation Form to the
OCR, certif^ng that Us EEOP is on file. For recipients receiving less than S2S.000. or public grantees
with fewer 50 employees, regardless of the amount of the award, the recipient wiD provide an
EEOP Certification Form to the OCR certifying it is not required to subrr^t or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certificatjon form to the OCR to claim the exemption.
EEOP Certification Forms are available at httpi/Mww.oJp.usdoj/about/ocr^dfs/certpdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Sen/ices for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1986 and Title VI of the CMI
Rights Act of 1984, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 46
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requiremekt To Inform EMPLcrrEES of
Whisueblcwer Rights (SEP 2013)

'  (a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies In the pilot program on Contractor employee whistleblower protections estabnshed at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239)and FAR 3.908.

(b) The Contractor shall Inform its employees In writing. In the predorhinant language of the workforce,
of employee vi^ilstleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, Including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors wth
greater expertise to perform certain health care senrices or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the funct)on(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's abifity to perform the delegated
function(s). This Is accomplished through a written agreement that specifies actl>4tjes and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctiorts if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontract's performance on an ongoing basis

ExhiUlC-SpftddProvisIotts Contractcf Idtob QlVS
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance win be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

tf the Contractor identifies deficiencies or areas for Improvement are Identified, the Contractor shall
take corrective action.

DEFINITIONS

used In the Contract, the following tenns shall have the following meanings;

COSTS: Shall mean those direct and Indirect Hems of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established In acccrdartce
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDEUNES: Shall mean that section of the Contractor Manual which Is
entitled 'Rnanclal Management Guidelines' arxl which contains the regulations governing the finartdal
activities of contractor agendes which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shad mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor In accordance with the terms and condlliorts of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract

UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract

FEDERALTSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to In the Contract the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Departmeitt of Administrative
Services containing a compSation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541 -A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract v/ill not supplant any existing federal funds avalable for these serN^ces.
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REVISIONS TO GENERAL PROVISIONS

1. Subparsgraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follcws: '

4. CONDmONAL NATURE OF AGREEMENT.
Notwithstandirtg any provision of this Agreement to the contrary, all obligations of dre State
hereunder, including without limitation, the continuance of payments, in whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or othenvise
modifies the appropriation or availability of funding for this Agreement arid the Scope of
Services provided In Exhibit A, Scope of Services, In whole or in part In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, tennlnation or modification of appropriated or avaQable funds, the
State shall have the right to w'rthhotd payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modi^ senrlces under this Agreement
immediately upon giving the Contractor notice of such reduction, tennlnation or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(5) identified In block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, Is amended by adding the'
following language;

10.1 The State may tenninate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State-is exercising Its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and esteblishes a process to meet those needs.

10.3 The Contractor shall fully cooperate vinth the State and shall promptly provide detailed
information to support the Transition Plan Including, but not limited to, any Information or
data requested by the State related to the termination of the Agreement and Transition Plan
and Shan provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are translb'oned to having services delivered by another entity
including contracted providers or tiie State, tiie Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
at)Out the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. Subparagraph 14.1.1 of the General Provisions of this contract, Is deleted and the following
subparagraph Is added:

14.1.1 professional liability Insurance, in amounts of not less than $1,000,000 per occurrence
and $3,000,000 aggregate; and

4. The Division reserves the right to renew the Contract for up to four additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.

Exhibit C-1 - Revisions to Standard Provisions Contractor IniSals
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690. Tltie V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certlflcatbn:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L100-690. Title V. Subtitle D; 41 U.S.C.701 etseq.). The January 31,
1989 regulations were amended and published as Part li of the May 25,1990 Federal Register (pages
21681-21691), and require certi5cation by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they wiO maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees ar^ sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerfificatlon. The c^ificate set out below Is a ̂
material representation of fact upon which rBllance is placed when the agency awards the grant. False
certification or violation of the cefllfication shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide-a drug-free workplace by:
1.1. Pubfishing a statement notifying employees that the unlawful manufacture, distribution,

dispen^ng, possession or use of a corMled substarrce is prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In the workptece;
1.3. Making It a requirement that each employee to l>e engaged In the performance of the grant be

given a copy the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by ̂ e terms of ̂ e statement; and
1.4.2. Notify the employer in writing of his or her conviction fora vtolation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in vrrittng, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless ttie Federal agency

ExWbIt D - Certification rcflarding Dnjfl Free Contractor Initials
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has designated a central point for the receipt of such notices. Notice shad Include the
identification number<s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and induding

termfnaticn, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satlsfactonly in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1,1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may Insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, dty, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

CojLT'fee.Vx-
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CERTIFICATION REGARDING LOBBYING

The Contractor identified In Section 1.3 of the Genera) Provisions agrees to comply with the provislcns of
Section 319 of Public Law 101*121. Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sections 1.11
ar\d 1.12 of the General Provisions execute the following Certincation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): )
*Temporary As»stance to Needy Famflias under Title IV*A
*Ch!ld Support Enforcement Program under Title IV-D
*Soda) Services Block Grant Program under Title XX
*Medicald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No Federal appropriated hinds have been paid or vrlll be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to Influence an officer or employee of any agency, a Member
of (Egress, an officer or employee of Congress, or an employee of a Member of Congress in
connection wth the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub^ntractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sut>-awards at all tiers Cmduding subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that aD sub-recipients shall certify and disclose accordingly.

This certification is a materfa! representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31. U.S. CXxJe. Any person who teils to file the required
certification shaO be subject to a dvil penalty Pf not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

a. mxs.
Date ^ Name;

Tide: rO
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CERTiFlCATiON REGARDiNG DEBARMENT. SUSPENSION

AND OTHER RESPONSIBiLITY MATTERS

The Contractor identified in SecUon 1.3 of U^e General Provisions agrees to comply with the provisions of
Executive OfTtce of the President. Executive Order 12549 and 45 CFR Part 76 regarding Detorment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representstiva. as identified In Sactions1.11 and 1.12 of the General Provisions execute thefollowfng
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessanfy result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
partidpant to fumlsh a certification or an explanation shall disqualify such person from p^cipation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered tiansaction,'' 'debarred," "suspended," 'ineligible,' 'lower tier covered
transaction,' "participant,* "person." "primary covered transaction." "principal," "proposal." and
"volunlarlly excluded." as used in this dause, have the meaningis sd cut In the Dehnttions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should tt̂ e
proposed covered transaction be entered Into, It shall not Knowingly enter Into any lower tier covered
transaction Wth a person who is debarred, suspended, declared Ineligible, or voluntanly excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
dause titled 'Certification Regarding Debarment, Suspension, Inel^lbility and Voluntary Exdusion •
Lower Tier Covered Transactions.' prowded by DHHS. without modification. In all lower tier covered
transactions and in all solidtations tbr lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant In a
bwer tier covered transaction that it is not debarred, suspended, ineligible, or Invohjntanly excluded
from the covered transaction, unless it knows that the'certification is erroneous. A participant may
decide the method and frequency by which U determines the eligibility of its principals. E^
partidpant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be cortstrued to require establishment of a system of records
in order to render in good faith the certiftcation required by this clause. The knowledge and

Exhibit F-Certification ReosnUng Debarment, Suspension Contractor Initials,
And Other Responsibility Matters
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Information of a participant is not required to exceed that which is normally possessed by a pmdent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, If a participant in a
covered transaction knov/ingly enters into a lower tier covered transaction with a person who is
suspended, debarred, tneligiUe, or voluntarily excluded from participation In this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that It and Its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period prer^lng this proposal (contract) been conNdcted of or had

a dvfl judgment rendered against them for commisston of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embedement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise crimlnany or dvilly charged by a governmental entity
(Federal. State or local) commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have riot within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certlftcation, such prospective participant shall attach an explanatbn to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

d^ned In 45 CFR Part 76. certifies to the best of tts knowledge and belief that it and Its prindpals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by sut)mitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension, Ineligiblllty, and
V(^untary Exclusion - Lower Tier Covered Transactions," without modification In alt lower tier covered
transactions and In aO solicitations for lower tier covered transactions.

Contractor Name:

Date ^ ^ Na"io' Psn40.

ExhOrit F ~ Certification Reganflna t}ebatTnent, Suspension Contractor trtitials
And Other Rosponsitxiity Matters

cuiD»*4Snro7i3

r Rosponsitxilty Matters . V11 \ t
PaaeZofZ Data



New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQtJIREMENTS PERTAINING TO

FEDERAL NONDISCR!M^NAT^ON■ EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the foilowtng
certification:

Contractor will comply, arxj will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrlmlnation requirements, which may Include:
• the Omnibus Crime.Control and Safe Streets Act of 1968 <42 U.S.C. Section 3769d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, reRgion. national origin, and sex. The Act
requires certain redpients to produce an Equal Employment Opportunity Plan;
> the JuvenOe Justice Delinquency Preventbn Act of 2002 (42 U.S.C. Section 5672(b)) which adopts
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminatirtg. either in employment practices or in the delivery of services or
benefits, on the toasts of race, color, rel^ion, national origin, and sex. The Act indudes Equal
Employment Opportunity Ran requirements;
- the CMI Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the b^is of race, color, or r^ational origin In any program or activity);
• tt^ Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability. In regard to employment and the delivery of
services or benefits, In any program or activity;
-the Americans with Dlsabltitles Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination arb ensures equal opportunity for persons with disabilities in employment, State arb local
government services, public accommodations, commercial facilities, and transportation;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal finandai assistance. It does not indude
employment discrimination;
- 28 C.F.R. pL 31 (U.S. Department of Justice R^ulations - OJJDP Grant Programs); 28 C.F.R. pL 42
(U.S. Department of Justice Regulations - Nondiscrfmlnation; Equal Employment Opportunity; Poficles
and Procedures): Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations:

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle t>loyring acthrities in connection with federal grants and contracts.

The certificate set out beiow Is a material representation of fact upon which reliance is placed when the
agency awards the grant False certification or violation of the certification shall be grounds for
suspendon of payments, suspension or termination of grants, or govemment wide suspension or
determent

Exhibit G
Conirectorlnitlab,
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
dlscriminaUon after a due process heanng on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Ctvii Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, arid
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Identified In Section 1.3 of tiie Genera) Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provislortt
Indicated above.

Contractor Name:

Cboru^
\ H\\<g Pitm'.A.

TOe;^ rncfetx:- CourSjeXcsC"Date

EjihibilG /Qy
CorrtfBciQf InMafa I i y-->>

CwVSalon of Cai««Mea p««Mng to NentftertaMen. EoMnVMBTCM of FaHn.eaMd OBVbaCon
MWHtfMfoMrprottdOM , ,
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-CNIdren Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 1B, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the Genera) Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the foDowing
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Date Name:
Title;

ExmbltH-CoTtlllcaUonReflanfinfl Contractor InWab. ^
Efwronmental Tobacco Smoke

aroHHWtono Paflelofi Oete—



New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Purity of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defir^ed herein, "Business
Assodate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a- "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Desicnated Record Set' shall have the same meaning'as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data AQqreqation' shall have the same meaning as the term "data aggregation' In 45 CFR
Section 164.501.

f. 'Health Care Operations' shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Pn'vacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

L  "Indrvidual" shall have the same meaning as the term "indlviduar In 45 CFR Section 160.103
and shall tndude a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information* shall have the same meaning as the term 'protected health
Information' In 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/Z0t4 ExttWtl Contfador Inillali
Heaim Insurance Portability Act
Business Associate Agreement

PaoelofS Date



New Hampshire Department of Heatth and Human Services

Exhibit I

L  'Required bv Law' shsl) have the same meaning as the term 'required by law* In 45 CFR
Section 164.103.

m. 'Secretarv' shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health Information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuais and is developed or endorsed by
a standards developirtg organization that is accredited by the American National Standards
Institute.

p. Other Definhlons - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from tlmietotime, and the
HITECH

Act

(2) Business Associate Use arwi Disclosure of Protected Health Information.

a. Business Associate shall not use, disctose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in-par^raph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure. (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to Uie third party; and (ii) an agreement from such thiid party to noti^ Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExKMI Cofrtradiy InMals
Hearaiintunnce PoitabDltyAct .
Bu&lnecs Afttodtta , J///
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrlctbns and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

f

(3) ObliQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement Including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of re-Identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shali complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a dlre^ third party beneficiary of the Contractor's business associate
agreentents with Contractor's Intend^ business associates, who will be receiving PHI

3/2014 ExKhll I ConMctOf bntisb •
HeiRh Insunnca PoibbQity Act / /
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such •
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Assodate shall make available duhng normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreenr^nt.

g. Within ten (10) business days of receiving a written request from Covered Entity,
.  Busirwss Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such taw and notify
Covered Entity of such response as soon as practicable.

L  Wilhinten(10)businessdaysofterminationofthe^reement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible. for so long as Business ^

3/20U Ertifbil I Contractor Initials
Hoallh Insurance PofiaUlity Act
Buslnees Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

Associate nraintains such PHI. If Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliaatfons of Covered Entity.

a. Covered Entity shall notify Business Associate of any changes or i[mitation(s) In its
Notice of Privacy Practices provided to individuals In accordance with 45 CFR Section
164.520, to the extent that such change or limitation rnay affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termlnatfon for Cause

In addition to Paragraph 10 of the standard terms and conditions (P'37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) MIscenaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 EitilbJII Contyactpf tnBtots
Health Insurance PoctabUty Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard tenns and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

/Ohf r KtJ.n
The State

u8lSign ofre

(4^
thorizea Repr^entat|^^of

itle of Authonzed l^presentative

Date

Name of the Contractor

—

ntative Signature of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Date

3Q014 Exhtbill

Health Insurance Portebility Act
Business Associate Aoreement
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New Hampshire Department of HeaRh and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABiLITY AND TRANSPARENCY

ACT iFFATAi COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater ̂ an $25,000 and awarded on or after October 1,2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equai to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information}, the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action '
7. Location of the entity
8. Pnnciple place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives iti

10.1. More than 80% of annual gross revenues are from the Federal government, and those
' revenues are greater than $25M annually and

10.2. Compensation information is r\ot already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public l.aw 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

'  fDate / ' Name:Name: . /

TlUe: dlvn

Etfilbfl J -Certltication Regarding the Federal Funding Contractor Initials
AccountebOhy And Transparettcy Ad (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor Identified In Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

H1. The DUNS number for your erttlty Is: sl
2. In your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub^grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?itlve ̂

I/NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a}or 15(d} of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the internal Revenue Code of
1988?

NO YES

If the answer to #3 above is YES, ̂op here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most Nghly compensated officers in your business or
organization are as follows:

Name:,

Name:.

. Name:,

Name:.

Name:

Amount-

Amount:

Amount

Amount

Amount

CUDHHSfllOTIS

EitfUbil J — Ceftiflcation Resinllng the Federal Funding
Accountability And Transparenqi Act (FFATA) Compliance
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New

Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment #3 to the

Embedded Drug and Alcohol Consultant Contract

This 3"* Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
Amendment #3), dated this day.of April, 2019, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Sara DeGennaro, MA LCMHC, MLADO, OS (hereinafter referred to as "the Contractor"), a sole proprietor
with a place of business at P.O. Box 576 909 Goulden Ridge Road, Ascutney, VT 05030.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 5, 2016 (Item #11) as amended on May 3, 2017 (Item #14) and on June 20, 2018 (Item #38),
the Contractor agreed to perform certain sen/ices based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18 and Exhibit C-1, Revisions to
General Provisions, Paragraph 4, the State may modify the scope of work and the payment schedule of
the contract and extend contract services for up to four (4) years, upon written agreement of the parties
and approval of the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$351,000.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10 State Agency Telephone Number, to read:
603-271-96^1.

RFA-2017-DCYF-05-Embed-02 Amendment #3

Sara DeGennaro, MA LCMHC, MLADC, CS Page 1 of 3



Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

New

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

^// //I
Date Josep^. Rpbsam

Diro^r

Sara DeGennaro, MA LCMHC, MLADC, OS

Name:

Title: '

Acknowledgement of Contractor's signature:

State of County of_ on ^ before the
undersigned officer, personally appeared the person identified dire6tl/above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

dlrie and Title of Notary or Jus
o/

My Commission Expires:

00031*1*
♦NO

^6/

RFA-2017-DCYF^5-Embed-02
Sara DeGennaro, MA LCMHC, MLADC, CS

Amendment #3
Page 2 of 3



New

Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

Title: ^

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFA-2017-DCYF-05-Embed-02

Sara DeGennaro, MA LCMHC, MLADC, CS

Amendment #3

Page 3 of 3



CPH Philadelphia
Insurance Companies

& ABBOCIATEB A ^ TAin

Certificate of Liability insurance
Date Issued: 05/02/2019

Underwritten by: Philadelphia Indemnity Insurance Company - One Bala Plaza. Suite 100 - Bala Cynwyd, PA 19004 ■ NAIC #; 18058
Administered by: CPH & Associates - 711 S. Dearborn St Ste205 - Chicago. 11.60605 - P 800.875.1911 - F 312.987.0902 ■ info@cptvns.com

DISCUMMER: This certificate is issued es a matter of information only and confers no rights upon the certificate holder. The Certincate of Insurance does not

constitute a contract between the issuing insurer(s). authorized representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,

extend, or alter the coverage afforded by the policies listed thereon.

Insured: Sara DeGennaro Policy Number: E2052

P.O. Box 576 Policy Term: 12/21/2018 to 12/21/2019

A  1 Occupation: Licensed Mental HealthAscutney.VT 05030 Counselor

Covered Locations

Professional Liability: Portable coverage, not location specific

Coverage Type
(Occurrence Form)

Per Incident

(Per individual claim)
Aggregate

(Total amount per year)

Professional Liability S 1,000,000 $ 3,000,000

Supplemental Liability S 1,000,000 $ 3,000,000

Licensing Board Defense $ 35,000 $ 35,000

Commercial General

Liability
»Fire/Water'Legal Liability

N/A

N/A

N/A

-  N/A

Business Personal Property N/A N/A

Comments/Special Descriptions:

Certificate Holder

NH Dept. of Health and human Services

129 Pleasant St.

Concord. NH 03301

^ Certificate Holder has been added as an additional insured

If the certificate holder is en ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement on this certificate does not confer rights to the certificate holder in
lieu of such endorsement(s). Notice of Cancellation will only be provided to the first named Insured in accordance with policy provisions, who shall act on behalf of all

additional Insureds with respect to giving notice of cancellation.

Authorized Representative

C. Philip Hodson



Sara DeGennaroTMA
licensed Mental Health Counselor (LCMHC), Masters Licensed Alcohol and Drug
Counselor (MLADC), Certified Clinical Supervisor (COS)

Experience;

ZOOl-Present

Sara De Gennaro Counseling '

White River Juhclion, Vermont.

Private mental health and substance abuse counseling practice.

Theoretical orientation: Cognitive/behavioral, family systems based. Population: Young adults,
couples, individuals.

Clinical Supervisor.

Private contractual clinical supervision services for alcohol and drug abuse counselors and
mental health counselors. Clients have included individual counselors, grant programs, as well as
counseling agencies.

2003-2016

Valley Court Diversion

White River Junction, Vermont

Clinical Supervisor.

Supplying clinical supervision for caseworkers, implemented assessment of all Diversion clients,
developed substance abuse education program for underage drinkers and marijuana users,
responsible for therapeutic recommendations and program development.

f

Established uniform assessment methods, ensuring consistent documentation procedures,
treatment fidelity and consistency and training of staff and volunteers.

2003-2016 ■

Center for Cartoon Studies. White River let.. VT

School therapist.

Counseling a variety of students attending this art school. Common issues: depression, anxiety,
sexuality, relationships and substance abuse issues.



20016-Present

MLADC Cnnsultant Claremont District Office of New Hampshire Department of Child.
Youth and Families.

Maintaining community connections, training staff & other stakeholders, offering consultation
on cases and most importantly, providing direct services to individuals and families in need.

2006-2016

Town of Hanover

Designed and taught Hanover Diversion substance abuse education program for Dartmouth and
other college age students.

1999-2005

Student Assistance Professional

Hartford High School, Hartford, Vermont.

Substance abuse and mental health assessment, education, counseling and refe^.
Working with seven member team to identify/assess/counsel individual, group, and families.

1996-2001

Community Mental HealtWSA Therapist

Healthcare and Rehabilitation Services of Southeastern Vermont

Springfield, Ludlow and Windsor, VT.
Randolph and Wilder Vermont

Individuals, family, couples and group counseling.

Special emphasis: Young adults, anger management, women and stress reduction techniques.
Responsibilities: social service coordination, testing and assessment in local school districts,
developing behavioral and treatment plans', maintaining progress notes to conform to third party
insurer regulations.

Outpatient MH counseling and assessment of inclividuals, couples and families and intensive
outpatient alcohol and drug counselor at Clara Martin Quitting Time Program. Assessment,
counseling and treatment for substance abuse, using individual, family and group" modality.

Coordinated evening relapse prevention and experiential programming, Provided direct clinical
services mcluding individual assessment, group substance abuse counseling; treatment planning;
discharge planning; and case management.

Left to start private practice*



Teaching Experience;

2007-Present

Tnstructor. r.nmmunitv Tnlleye of Vermont.

Course: "Introduction to Substance Abuse"
Course: "Co-occurring Disorders"
Course: "Group Theory and Practice"
Course 'Introduction to Psychology"
Course: "Introduction to Sociology".

Instructor. Vermont Center for Cnrtodn Studies

Course: "Discovery of the Unconscious"

2002-2010

Tnstructor. Antinch New England Graduate School.

Courses taught iii the Counseling Psychology Department:
"Professional Seminar"

"Theories of Addiction"

Community presenter:

1. "Just Say Neurons" or the neurobiology of addiction"
2. "Adolescents, Trauma and Substance use"
3. "The adolescent brain, or why does my smart kid do dumb things?"
4. "Neurology of learning"
5. "The biology of stress"
6."Attachment Disorder in Children",

7. "Stress reduction behavioral techniques for young adult substance abusers."

Education:

Master of Counseling Psychology:Antioch University, Keene, NH
Bachelor of Arts Major: Philosophy, University of Vermont, Burlington, VT

Dialectical Behavioral Therapy Training

Ther2q)catic contingency management, exposure and cognitive modification techniques for
clients with severe emotional skills deficits.

Stress Reduction and Relaxation Program, intern

University of Massachusetts Medical Center

. Worcester. MA Program designed to complement the medical management of chronic or acute
medical/psychological conditions. Skills: Practical coping skills, meditation relaxation
techniques, teaching new attitudes toward change using lectures and group discussions.
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Jeffrey A. Meyers

Commisslooer

Christine Tjippaa
Associate Commissiooer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SERVICES AND BEHA VORIAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 Ext 9546

Fax; 603-271-4232 TOD Acctss: 1-800-735-2964

www.dhhs^b.gov

May 16. 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families (DCYF) to exercise renewal options for four (4) existing agreements and to
amend six (6) agreements with the contractors listed below for the continued provision of
master licensed alcohol and drug counseling services by increasing the total price limitation by
$360,500 from $1,058,047 to an amount not to exceed $1,418,547, and by extending the
contract completion dates for four (4) agreements from June 30, 2018 to June 30, 2019
effective upon Governor and Executive Council approval.

These agreements were originally approved and amended by the Governor and
Executive Council as listed below. Funds are 80% Federal and 20% General funds.

Vendor

Name

Location of

Services

Current

Modified

Budget

Increase/

(Decrease)
Amount

Revised

Modified

Budget

G&C Approval Dates

Amy Kelly Manchester

District Office

$224,422 $97,250 $321,672 0: 3/9/16 (Item #12)
A1; 4/19/17

(Item #11)

Elaine C.

Davis"
Berlin District

Office

$175,500 $87,750 $263,250 O: 08/24/16 (Item
#10A)
A1: 05/03/17

Sara

DeGennaro

Claremont District

Office

$175,500 $87,750 $263,250 0:10/5/16 (Item #11)
A1: 05/03/17 (Item
#14)

Tina-Marie

R. PtIIsbury
Laconia District

Office

$175,500 $87,750 $263,250 0:10/5/16 (Item #12)
A1: 05/05/17(Item#
14)

Ryan
Bameau

Concord District

Office

$131,625 $0 $131,625 0:12/20/17 (Item #13)

Thisvi

McCormick

Southern District

Office

$175,500 $0 $175,500 0: 02/21/18 (Item #11)

Total: $1,058,047 $380,500 $1,418,547
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Funds are available in SFY 2019 with authority to adjust amounts within the Price
Limitation and adjust encumbrances between State Fiscal Years through the Budget Office,
without approval from Governor and Executive Council, if needed and justified.

See Attached Fiscal Details Sheet.

EXPLANATION

The purpose of this request is to continue providing master licensed alcohol and drug
counselor (MLADC) services in the assigned locations, to provide screening, assessment,
training and consulting to DCYF staff; and referrals to clients when alcohol and/or substance
misuse has been identified in a DCYF case.

The MLADCs are involved as embedded consultants in their given locations to assist
with reducing ban-iers to treatment, increasing access to community-based services.and
programs, and ensuring that children with an established condition are identified and
connected with the appropriate services in a timely manner.

The Contractors consult with Child Protection Service Workers (CPSWs) and Juvenile
Justice Probation and Parole Officers (JPPOs) and their Supervisors; provide training to DCYF
staff, on Substance Misuse Education; accompany CPSWs on home visits when appropriate;
conduct screenings and assessments; complete evaluations on parents involved with
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking
assistance with community resource connections. The Contractors are available during normal
business hours to individuals for crisis interventions, within the scope of practice.

The State reserves the right to extend contract services for up to four (4) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council. DCYF is requesting to exercise
the renewal options for Amy Kelly, Elaine C. Davis, Sara DeGennaro, and Tina-Marie R.
Pillsbury in order to continue services and align all contract completion dates. The scope of
services for the six contracts is being modified to require the contractors to provide information
to complete a criminal background check to ensure the safety of clients being served.

*

Should the Governor and Executive Council not authorize this request, the Division for
Children. Youth and Families may not have the statewide screening, assessment, training, and
consultation needed to work with children and their families in the given areas when alcohol
and/or substance misuse has been identified in a case. Additionally, the Department may not
have the information necessary to complete State Police Criminal Background Checks on
individuals who have direct contact with clients.

Source of Funds: 80% Federal Funds from United States Department of Health and
Human Services, Substance Abuse and Mental Health Services Administration, Substance
Abuse Prevention and Treatment Block Grant, CFDA #93.959 FAIN TI010035, and 20%
General Funds.

Area served: Statewide.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this contract.

Respectfully submitted,

Christine Tappan
Associate Commissioner

Approved by:^
Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services'Mission is to joincommuniciefl and families
in improving opportunities to achieve health and independence.



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the

Embedded Drug and Alcohol Consultant Contract

This 2nd Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
Amendment #2). dated this 26th day of April, 2018, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Sara DeGennaro, MA LCMHC, MLADC, OS (hereinafter referred to as "the Contractor"), a sole
proprietor with a place of business at P.O. Box 576 909 Goalden Ridge Road, Ascutney, VT 05030.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council on October 5, 2016 (Item #11) as amended on May 3, 2017 (Item #14), the Contractor agreed to
perfomi certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18 and Exhibit 01, Revisions to
General Provisions, Paragraph 4, the State may modify the scope of work and the payment schedule of
the contract and extend contract services for up to four (4) years, upon written agreement of the parties
and approval of the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2019.

2. F;orm P-37, General Provisions, Block 1.8, Price Limitation, to read:
$263,250.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
E. Maria Relnemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10 State Agency Telephone Number, to read:
603-271-9330.

5. Add Exhibit A, Scope of Services, Section 1, Subsection 1.4, to read:

1.4. The Contractor shall provide all required information to enable The Department to
conduct a background check, no later than ten days from the approval date of the
Contract or any amendments thereafter. Including, but not limited to, completing a
New Hampshire Department of Safety Criminal Record Release Authorization
(FormlD#DSSP256).

6. Add Exhibit A-1 Amendment #2, Additional Scope of Services.

7. Add Exhibit K, DHHS Information Security Requirements.

RFA-2017-DCYF-05-Embed-02 Amendment #2
Sara DeGennaro. MA LCMHC, MLADC. OS Page 1 of 3



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

"Sr.

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

y
Da

State of New Hampshire
Department of Health and Human Services

^^Chrlstine M. Tappan^ ^ . T" ~
Associate Director Cofrt m / s 5»o

Sara DeGennaro, MA LCMHC, MLADC, OS

1 l^ll^ mvc cS
'  Name: ^ ' ? .. LDate ' Name:

Title

Acknowledgement of Contractor's signature:

State of>^fc>of ̂i)^ph|JL/. County of on Afo. 30. ^ t
undersigned officer, personally appeared the person Identified direbtly above, or sati

,. ■ before the
Identified direfctly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged'that s/he executed this document in the
capacify indicated above.

16 or JustkSignature of Notary Public or Justice of the Peace

\ji\/iqviP'A^i'i/)LH)Jnh Sontuh f %
Name and Title of Notary or Justice of the Peace 5 I co»tt«ssioN \ sNotary

My Commission Exp

J  « '/Umitsftzj, ttj: =

RFA-2017-DCYF-05-Embed-02 Amendment #2

Sara DeGennaro. MA LCMHC, MLADC, CS Page 2 of 3



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

i t 1 AName:

Title:

Date

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFA-2017.DCYF-05-Enibed-02

San DeOcnnaro, MA LCMHC. MLADC, CS
Amcn<lmont #2

Page 3 of 3



New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultant Contract

Exhibit A-1 Amendment #2

Additional Scope of Services

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE

1.1. Any contractor authorized by the DHHS Information Security Office to use a state
issued device: including but not limited to lap top computers, l-pads, cell phones,
access systems, or networks shall:

1.1.1. Sign and abide by all the terms and conditions in the State-wide Computer

Use Policy, as well as applicable DHHS and Doll state device related

policies.

1.1.2. Use the information solely for conducting official state business and all
other use or access is strictly forbidden including, but not limited, to.
personal or other private and non-State use and that no time shall the
contractor access or attempt to access any information without having the
express authority of DHHS to do so.

1.1.3. Not access or attempt to access information in a manner inconsistent with

the approved policies, procedures, and/or agreement relating to system
entry/access.

1.1.4. Not copy, share, distribute, sub-licer^se. modify, reverse engineer, rent, or
sell software licensed, developed, or being evaluated by the state. At all
times the contractor must use utmost care to protect and keep such

software strictly confidential in accordance with the license or any other

agreement executed by the state. Only equipment or software owned,

licensed, or being evaluated by the state can be used by the contractor.
Non-staruJard software shall not be installed on any equipment unless

authorized by the DHHS Information Security Office:

1.1.5. Agree that email and other electronic communication messages created,

sent, and received on a state-issued email system are the property of the

State of New Hampshire and to be used for business purposes only. Email

Is defined as 'internal email systems' or "state-funded email systems," The

contractor understands and agrees that use of email shall follow DHHS and

State standard policies (available upon request).When utilizing the DHHS
internal email system all contractors shall:

1.1.5.1. Include in the signature lines information identifying the contractor
as a non-state employee; and

1.1.5.2. Contain the following confidentiality notice:

/

RFA-2017-DCYF-05-Embed-02 ExhibitA-1 Amendment#2 Contractor Initials

Sara DeGennaro. MA LCMHC, MLAOC, OS

Page 1 of 2 Date. i jW/t



New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultant Contract

Exhibit A-1 Amendment #2

CONFIDENTIALITY NOTICE: This email message, including any

attachments, is for the exclusive use of the recipient(s) to whom It is

addressed and may contain information that is priviieged, confidential, and

prohibited from unauthorized disclosure under applicable taw. If you are
not the intended recipient of this message, any dissemination, distribution,
or copying of this message (either whole or in part) is strictly prohibited. If

you received this message in error, please notify the sender by reply email

and permanently destroy all copies of the original message and any

attachments from your system. Thank you for your cooperaUon.

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of
information In direct support of the business of the State of New Hampshire

according to State standard policy (available upon request).

1.2. The Contractor shall agree that If the performance of services Involves the

collection, transmission, storage, or disposition of substance use disorder (SUD)
records and information created by a 42 CFR Part 2 provider, the records and
information shad be subject to the confidentiality protections and nondisclosure

safeguards required by 42 CFR Part 2, and that all necessary consents shall be
obtained in compliance with 42 CFR Part 2.

RFA-2017-DCyF-05-Embed-02 Exhibit A-1 Amendment #2 Contractor Initials.

Sara DaGennaro. MA LCMHC, MLADC, OS

Pago 2 of 2 Date
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New Hampshire Department of Health and Human Services

Exhibit K -

DHHS Information Security Requirements

A. Definitions

The following tenns may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized" disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 000-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all Information owned or managed by
the Slate of NH - created, received from of on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is r)o\ limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential infbnnation.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incidenf means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 j ExhibitK Contractor initials
DHHS Information

Security Requirements

Page 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. 'Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information ̂  defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI'O has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 46 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILniES OF DHHS AND THE CONTRACTOR

A Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a vtolation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Initials
OHHS Information

Security Requlremenb
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this ContracL

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

IL METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications, have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and .being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. RIe Hosting Services, also known as RIe Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

6. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4.U$t update 04.04.201B Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24*hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices, if End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of Information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will orily retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
cloud computing, doud service or cloud storage capabilities, and includes backup
data and Disaster Recovery bcations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HlTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.201 B E)di[btt K Contractor Initials _
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 600-86, Rev 1, Guidelines
for Media Sanltization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request The written certification will include all details necessary to
demonstrate data ,has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy ail electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follov/s:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Departnient
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 E}d)lbl(K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate, authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will wort< with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HiPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts' to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V4.Lastupd3te 04.04.2016 ExhibitK Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not nmited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable understate law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.govMo(l/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification arid incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a

•  confidential infomriation breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
Slate of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. 'above,
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last update 04.04.2018 Esdiibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at aO times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in ail other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches \Mthin two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notiricalion Is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs assodated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable. In accordance with NH RSA 359^:20.

(:

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange Issues:

DHHSInformationSecut1tyOffice@dhhs.nh.gov

B. DHHS contacts for Privacy Issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security Issues:

DHHSInfDrmatlonSecurityOfnce@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformatlonSecurityOfnce@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. Lost update 04.04.201B ExhbllK
DHHS tnfonnotion
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Jeffrey A. Meyers
Commisslooer

Moureeo U. Ryeo
loteriu Director

H
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION FOR CfflLDREN, YOUTH & FAAHUFS

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-27I-44S1 l-800>852-3345 Ext 4451

PAX: 60S-271-4729 TDD Access: l->800-73&-2964 www.dhbs.ah.eov

i

Aprini,2017

a-'
V

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices, Division for Children. Youth and
Families to exercise a renewal option and amend three (3) of the four (4) existing contracts with
vendors listed t>eIow, for the continued provision of master licensed alcohol and drug counseling
services, by increasing the Price Limitation by $194,152.50 from $351,000 to an amount not to exceed
$545,152.50, and extend the contract Completion Date from June 30, 2017 to June 30, 2018, effective
upon the date of Governor and Executive Council approval. These agreements were originally
approved by Governor and Executive Council on August 24, 2016, Item #10A, October 5, 2016, Item
#11 and Item #12, and November 18, 2016, Item #13. Funds are 75% Federal and 25% General
funds.

Vendor Name Location of Services

Current

Modified

Budget

Increase/

(Decrease)
Amount

Revised

Modified

Budget

Elaine C. Davis Berlin District Office $87,750.00 $87,750.00 $175,500.00

Sara DeGennaro Claremont District Office $87,750.00 $87,750.00 $175,500.00

Tina-Marie R.

Pillsburv

Laconla District Office $87,750.00 $87,750.00 $175,500.00

Ronald Sayres Concord Distrtict Office $87,750.00 ($69,097.50) $18,652.50

Total: $351,000.00 $194,152.50 $545,152.50

Funds are anticipated to be available in the following account in SFY 2018, upon the availability
and continued appropriation of funds in the future operating budget, with authority to adjust amounts
within the Price Limitation and adjust encumbrances between State Fiscal Years through the Budget
Office if needed and justified,, without approval from Govemor and Executive Council.
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05-95-49^91510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL SERVICES

SFY Class/

Account

Title Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Amount

Revised

Modified

Budget

2017 102-500734 Contracts for Social

Svs

49156501 $351,000.00 ($69,097.50) $281,902.50

2018 102-500734 Contracts for Social

Svs

49156501 $0 $263,250.00 $263,250.00

Total: $351,000.00 $194,152.50 $545,152.50

EXPLANATION

The purpose of this amendment is for the continued provision of master licensed alcohol and
drug counselor service.s in the given locations, to provide screening, assessment, training and
consulting to Division for Children. Youth and Families staff; and referrals to clients vMen alcohol
and/or substance misuse has been Identified in a Division for Children, Youth and Families case.

The Master Licensed Alcohol and Drug Counselors are involved as embedded consultants in
their given locations to assist vwth reducing barriers to treatment, increasing access to community-
based services and programs, as well as ensuring that children with an established condition are
identified and connected with the appropriate services in a timely manner.

The Master Licensed Alcohol and Drug Counselors consult with Child Protection Service
Workers (CPSWs) and Juvenile justice Probation and Parole Officers (JPPOs) and their Supervisors;
provide training to Division for Children, Youth and Families staff on Sut)stance Misuse Education;
accompany CPSWs on home visits when appropriate; conduct screenings and assessments; complete/
evaluations on parents involved with abuse/neglect; assist parents, family members of clients, staff,
and individuals seeking assistance with community resource connections; and will be available during
normal business hours to individuals for crisis Interventions within the scope of practice.

The Contractors were selected for this project through a competitive bid process. As
referenced. in the original Governor and Council letter and in Exhibit C-1 of this contract, these
Agreements have the option to extend for up to four (4) additional years, contingent upon satisfactory
delivery of services, available funding, agreement of the parties and approval of the Governor and
Council. The Division is exercising this renewal option for one (1) year, with three (3) additional years
of renewal remaining.

The Contractors successfully fulfilled and achieved the performance measures (or deliverables)
in their original contracts. Renewing these contracts will allow the Contractors to continue to Identify
ways to assist in the reduction of barriers to treatment and continued access to community-based
services and programs for Division for Children, Youth and Families clients with substance use/abuse
issues. They will also continue to ensure that children with an established condition are Identified and
connected with the appropriate services in a timely manner.

As stated in the contract amendment, notwithstanding any other provision of the Contract to the
contrary, no services shall continue after June 30, 2017, and the Department shall not be liable for any
payments for services provided after June 30, 2017, unless and until an appropriafion for these
services has been received from the state legislature and funds encumbered for the SFY 2018-2019
biennia
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Should the Governor and Executive Council not authorize this request, the Division for Children,
Youth and FamiUes may not have the screening, assessment, training, and consultation needed to
work with children and their families in the given areas when alcohol and/or substance misuse has
been identified in a case.

Source of Funds; 75% Federal Funds from United States Department of Health and Human
Sen/ices, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention
and Treatment Block Grant, CFDA #93.959 FAIN 15B1NHSAPT, and 25% General Funds.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this contract.

Respectfully submitted,

Maureen U. pyan
Interim Director

Approved
Jeffrey A. Meyers
Commissioner

Tt»Depasxi&esaoTHsalsh taxiHxa&anScrykeThfssxma mjohi commvaQntBdSimi^
isproriiisff(fpammtofs for cUktss to odsirrehMhh aafiodependencc.



New Hampshire Department of Health and Human Services
Embedded Drug and Afcohoi ConsuitanI Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Embedded Drug and Alcohol Consultant Contract

This 1 ** Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
'Amendment #1*) dated this 6th day of February, 2017, is by and between the State of New Hampshire.
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and Sara
DeGennaro (hereinafter referred to as "the Contractor"), a sole proprietor with a place of business at 909 Goulden
Ridge Road, Ascutney. VT 05030. V/T

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on
October 5,2016 ITEM #11, the Contractor agreed to perform cert^n services based upon the terms and conditions
spedfied (n the Contract as amended and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules
and terms and condittons of the contract; arxf

WHEREAS, pursuant to the General Provisions, Paragraph 1B, the State may modrTy the scope of work and the
payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and modify the
scope of senrlces to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the
. Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.7, to read June 30,2018.

2. Amend Form P-37, Block 1.8, to increase Price Limitation by $87,750 from $87,750 to read: $175,500

3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo. Esq.. Interim Director of Contracts and
Procurement

4. Amend Form P-37, Block 1.10 to read 603-271-9246. '

5. Amend Exhibit A to add the following tine to Exhibit A, Scope of Services, in Section 1, Provisions
Applicable to All Services:

1.3. Notwjthstar>dir>g any other provision of the Contract to the contrary, no services shall continue after
June 30.2017, and the Department shall not be liable for any payments for services provided after
June 30,2017, unless and until an appropriation for these services has t>een received from the state
legislature and funds encumbered for the SPY 2018-2019 bienr^a.

Sara DeGennaro Amomlnww I Contraaor Initiab: i

Pago 1 of 3 Dare:



New Hampshire Department of Health and Human Services
Embedded Drug and AJcohol Consultant Contract

Thte amendment shaR be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5#^ 'm
Maureen,Ryan
Director^of Human Services

CONTRACTOR NAME

Date

Acknowfedgement of Contrector's signature:

State of. /VH , County of_5,v{iLt!22h o" Z./ f before the undersigned officer,
personaily appeared the person identified directiy atx>ve, or satisfacton'ly proven to be the person whose name is
signed ateve. and acknowledged that s/he executed this document in the capacity indicated above.

^"nallffe oh^rt^y^ubtfeorJus^ of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: [ZfU/zj
_  . EXPIRES
I \ D€C.21,202I : I

Sam PeGennaro Amendmant 01

Pego 2 of 3

Contractor InitisEKL

n If?



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this oiTice, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title:

1 hereby certify thai the foregoing Amendment was approved by the diovembr and Executive Council of the State
of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

TlUe:

Sara OvGonnsro Amarxlrnant

Page 3ofS

Cor^tractor Initials

24HnDate



Jeffrey A. Meyers
Commissioser

Lorraine Bartlett
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

Z)/V7S/OiVFOJi CHILDREN, YOUTH & FAMIUES

129 PLEASANT STREET, CONCORD. NH 0230M867
609^71^61 1-900452-3346 Ext. 4461

FAX: 603-271-4729 TDD Access: 1-600-735-2964 www.dlihi.iib.Kov

"v

September?, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 06301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into an agreement with Sara DeGennaro, MA LCMHC, MLADC, CS, 909 Goutden
Ridge Road. Ascutney, VT 05030 (Vendor Code TBD), for the provision of Master Licensed Alcohol
and Drug counseling services in the Claremont District Office, in an amount not to exceed $67,750.00
per year, effective upon Governor and Executive Council approval through June 30, 2017. 75%
Federal Funding and 25% General Funds.

Funds are available In the following account for State Fiscal Year 2017:

05-9&49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN

Rscal Year Class Title Activity Code Amount

2017 102-500734 Contracts for Social Services 49156501 $87,750

TOTAL: $87,750

EXPLANATION

The purpose of this request is for the provision of a Master Licensed Alcohol and Dmg
Counselor (MLADC) to provide screening, assessment, training and consulting to Division for Children,
Youth and Families staff; and referrals to clients when alcohol and/or substance misuse has been
identified in a Division for Children, Youth and Families case. This request represents one (1) of twelve
(12) agreements for these services for the area of Claremont On August 24, 2016, the Governor and
Executive Council approved one (1) agreement for the Berlin area (Item # 10A). The Department
anticipates ten (10) more agreements will be brought forward to the Govemor and Executive Council
for approval at a later date.
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The MLADO shall be involved as an embedded consultant to assist with reducing barriers to
treatment, increase access to community-based services and programs as well as ensure that children
with an established condition are identified and connected with the appropriate services in a timely
manner.

The Master Licensed Alcohol and Drug Counselor will consult with Child Protection Service
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers and their Supervisors; provide
training to Division for Children, Youth and Families staff on Substance Misuse Education; accompany
CPSWs on home visits when appropriate; conduct screenings and assessments; complete evaluations
on parents involved with abuse^eglect; assist parents, family members of clients, staff, and Individuals
seeking assistance with community resource connections; t^e available during normal business hours
to individuals for crisis interventions within the scope of practice.

These contracts were competitively bid. The Department of Health and Human Services
published a Request for Application for twelve (12) New Hampshire DCYF Master Licensed Aicphol
and Drug Counselors. The Request for Applications was posted to the"Department's website on April
14,2016 and will remain open until all positions are filled.

One (1) application was received for the Claremont District Office. The application was
evaluated by Division for Children, Youth and Families' staff with knowledge of the program
requirements. The applicant, Sara DeGennaro, was selected. The bid summary score sheet is
attached.

The attached agreement is for the provision of these services for one (1) year, with the option to
renew for up tofour(4)t additional years, based upon continued availabtlity of funding, satisfactory
vendor performance and approval of the Governor and Executive Council.

Should the Governor and Executive Council not approve this request, the Division for Children,
Youth and Families may not have adequate screening, assessment, training and consultation when
working with children and their families in theOt.fii«tf«t area when alcohol and/or substance misuse has
been identified In a case.

Source of Funds: 75% Federal Funds from United States Department of Health and Human
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention
and Treatment Block Grant, CFDA #93.959 FAIN 15B1NHSAPT and 25% General Funds.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this contract.

Respectfully submitted.

Maureen U. Ryan
Director of Human Services

Approved by:

rey A.i Meyer
Commissioner

Tkt Deportment ofHealth and Human Services'Mission is to join communities and fixmilies
in providing opportunities [or ciiieens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Embedded Drug & Alcohol
Consultants for the

Division for Children, Youth and

Families (DCYF)
RFA Name

RFA-2017-OCYF-0$-Embed

RFA Number Reviewer Names

1.
Qleen Mullen, Administrator i
Child Protection. DCYF

Bidder Name Bidder District
Pass/Fall

Maximum

Points

Actual

Points

Amy Kelly. Program Specialist.
2- DCYF

Elaine C. Davis, MS LCMHC MLADC Berlin 200 170

^ Tom O'Connor, Program Speciaiist
IV. Child Protection, DCYF

Sara DeGennaro, MA LCMHC, MLADC. OS Claremont 200 183

- TamaraTessier. Supervisor VI.
Child Protection. DCYF

Tina-Marie R. Pillsbury MLADC Laconia 200 180 5.

200 0
6.

0 200 0
7.

0 200 0
8.

0 200 C
9.

0 200 0

0 200 0

0 200 0



FORM NUMBiJl P*37 (ventoo 5«/15)
Subject RFA-2017-DCYF-OS-Einbed-O2 Embedded Dnie & Alcohol Consylfgnt

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any infonnadoD that is private, confidential or proprietary must
be clearly identified to dw agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Ibmpsbire and the Contractor hereby nnitually agree as follows:

GENERAL PROVISIONS

I. IDENTinCATlON.

I.I State Agency Name
Department of Health and Human Services
Division for Children, Youth and Families (DCV7)

IJ Contractor Name

Sara DeGennaro, MA LCMHC, MLADC, CS

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

PO Box 576

909 Goulden Ridge Road
Ascutney, VT 05030

1.5 Contractor Phone

Number

802-233-8755

t.6 Account Number

05-95-49-491510-2990-102-

500734

1.7 Conviction Date

June 30,2017

1.8 Price Limitation

$87,750

1.9 Contracting Officer for State Agency
Eric B. Bonin, Director

1.10 State Agency Telephone Number
603-271-9558

1.11 Contracts Signature 1.12 Name and Title of Coairactor Signatory

1.13 AdcnowledgcmenL- State of , County of

, before the inwn^ed o^cer, personally appeared the person identified in block 1.12, or satisfactorily

riD'

: name is signed in block 1.11, and acknowledged that s/be executed this document in the capacity

MS
: of Not^ Public or Justice ofthe Peace

1  OMSXWJJ. ̂  5
^  vii ^

V

»tmiv0
ofNotary or Justice of tbp Peace

'oaJlM.
1.14 State Ageo^ Sjjj

Pate: ̂ 1 7110

I.IS NameandTitleofState Agency Signatory

1.16 Approval by the NJl Department of Admlnistfatibo, Division of Personnel applieabte)

By: Director, On: ^

1.17 Approval^by the Attorney General (Form, Substance and Execution) Of applicable)

By-r A li k A. a . / ? '\llc>l(l
'4H

and ExecutiveCoundl/^rv^//cah/eJ /

On;

1.18 Approval by tbe Go

By:

Page I of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 C^tate**), engages
contractor identified in block. 13 C'ContiactoT'') to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXI^IT A which is incorporated herein by reference
C^ervicea'^.

2. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subiect to tte approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereundcr, shall become efTective on the date (he Governor

and Executive Council approve this Agreement as imficated in
block 1. [8, unless no sncb approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Eflective Datc'O-
3.2 Ifthe Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Eflective Date shall be perfimned at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shaD have no liability to the
Contmctor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services perfi>nned.
Contractor must complete t^\ Services by the Completion Date
spedfted in block 1.7.

4. CONDmONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations ofthe State hereunder. including,
without limitation, the continuance of payments hereunder, are

upon the availability and continued appropriatioD
of fimds, and in no event shall tbe State be liable for any
payments hereunder in excess of such available appropriated
funds. Id the event of a reduction or tertnination of

Bi^iropiiated funds, the Stale shall have the right to withhold
payment until such fimds become available, if ever, and shall
have tbe right to terminate this Agreement immediately upon
giving tbe Contractor notice of such termination. The State
shall not be required to transfer funds fiom any other account
to the Account identified in block 1.6 in the evest fimds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT,

S. 1 Tbe contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 Tbe p^meot by tbe State ofChe contract price shall be the
only and the con^lete reunbursement to tbe Contractor for all
expenses, of whatever natum incurred by the CootractDr in the
performance hereof, and shall be the only and tbe complete
conycnsatioD to tbe Cootrsctor for tbe ̂ rvrces. The tote
shall have no liability to tbe Contractor other than tbe contract
price.
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5.3 The Stale reserves the right to of&et from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts requhed or permitted by N.H. RSA
80:7 through RSA 80:7< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstamling unexpected circumstances, in
no event shall tbe total ofall payments authorized, or actually
made hereunder, exceed the Nee Limitation set forth in blo^
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Sertnces, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal aulhoritica
which impose any oUlgation or du^ upon the Contractor,
including, but not limited to, ctvtl rights and equal opportunity
laws. This may include the reqmrement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, bearing and ̂leech, can
conmumicate with, receive infonnatioo from, and convey
information to tbe Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
62 During the term of ̂is Agreetimnt, die Cootnctor shall
not discriminate against employees or applicants for
en^Ioyment because of race, color, religion, creed, age, sex,
handle^, sexual orientation, or national origin and wiQ take
affirmative action to prevent such discrimtnatitm.
6.3 If this Agreement is funded in any part by moniet of the
United States, the Contractor shall comply with all tbe
precisions of Executive Order No. 11246 C^ual
Employmern Opportunity"), as si4)plemented by the
regulations of the United States Depaitment of Labor (41
CJ^.R. Part 60). and with any rules, regulations and guidelines
as the tote of New Hampshire or the Um'ted States issue to.
implement these regulations. Tbe Contractor ftarther agrees to
permit the State or United States access to any of the
Contractor's books, records and acc<MiTrfB for the purpose of
ascertaining compliance with all mles, regulations ordera,
and (be covenants, terms and conditloos ofthis Agreement.

7. PERSONNEL.

7.1 The Contractor shall at rts own expense provide alt
personnel necessary to perform (he Services. Tbe Contractor
warrants that all personoel engaged to the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

72 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completioo Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, wfoo is materially involved in tbe
procurement, administiation or performance of this
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Agreement This provision shall survive termination of (his
Agreement
13 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more ofthe following acts or omissions of the
Contractor shall constitute an event of default heieunder
("Event ofDefault"):
8.1.1 failure to perform the Services satisfactorily or on
sd)edule;

8.1.2 dilute to submit any rqx>it required hereunder; and/or
8.1.3 £ulure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence ofany Event of Default, the State
may any one, or more, or all, of the following actions:
8.2.1 ̂ ve the Coirtractor a written notice specifying the Event
of Defiiult and requiring it to be remedied within, in the
absence ofa greater or lesser specification of time, thirty (30)
days fiom the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of [>efauit
shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State sufficrs by reason of any
Event of Defhult; and/or
8.Z4 treat the Agreement as breached and pursue any of its
lemedies at law or in equity, or both.

9. DATAfACCESS/CONFIDENTlALlTY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
perfonnance oC or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
gr^hic representarions, computer programs, computer
printouts, notes, letters, memoranda papers, and documents,
all whether finished or unfinished. .

92 All data and any property which has been received from
.the State or purchased with fonds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be letumed to the State upon demand or upon
terminatiot) ofthis Agreement for any reason.'
9J Confidentiality of data shall be governed by N.H. RSA
cfa8pter91-Aoro(her existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an eariy temunation of
this Agreement for any reason other than the conviction of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
tmnmation, a report (Termination RepMt") describing in
detail all Services perfonned, and the contract price earned, to
and including the ̂ te of termination. The form, subject
matter, content, and number of copies of the Temunation
Report shall be identical to those of any Final Report
described in (he attached E^IBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. Di

the perfonnance of this Agreement (he Contractor is in all
respects an independent contractor, and is neither an agent nor

an employee of the State. Neither the Contractor nor any of Its
officers, emplt^ees, agents or members shall have authority to
bind the State or receive any benefits, workers* compensation
or other emoluments provided by the State to its employees.

IZ. ASSIGNMENT/DELEGA-nON/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transferany
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNinCATION. The Contractor shall defend,
indemnify and hold harmless the State, its officen arid
envloyees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against (he State, its officers
and employees, by or on belulfof any person, on account of,
based or resulting from, arising out of (or whidr may be
claimed to arise out ofy the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is berd>y
reserved to the State. This covenant in paragraph 13 shall
survive the termination ofthis Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and in force, the following
insurance:

14.1.1 compr^ensive general liability insurance against all
claims of bodily injury, death or property dama^ in nmnunts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subjea to subparagiaph 92 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 hei^ shall
be on policy forms and endorsements approved for use in (be
State of New Hanq>shire by the NiL Department of
Insurance, and issued by insurers licensed in the State ofNew
Hanq>shire.

^
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14J The ContxactOT shall furnish to the Contracting Officer
tdcDtifled in block 1.9, or bis or her successor, a certiflc8te(s)
of insurance for alt insurance required under this Agreement.
ConfiBCtOf shall also furnish to the Contracting Officer
tdentifted in blodc 1.9, or his or her successor, certiflcatefs) of
insurance for all renewalCs) of insurance required urtder this
Agreement no later than thirty (50) days prior to the expiration
date of each of the insurance policies. The certificatefs) of
insurance and any renewals hereof shall be attached and are
tncoTporaied herein by reference. Each ceitificate(B) of
insurance shall contain a clause requiring the insuxer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less dian thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing (hit agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliartce with
or exempt fî m, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To (he extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person presses to
undertake pursuant to this AgreemenL Conoactorshal)
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner describeid inN.H. RSA chapter 281-A and any
applicable renewa](s) thereof, which shall be attached and are
incorporated hereb by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or emidoyee of Conhactcv, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with (be performance of the
Servhxs under this Agreement.

16. WAJVER OP BREACH. No bilure by the State to
enforce any provisions hereof after any Event of De&ult shall
be deemed a waiver of its tights with regard to that Event of
De&uUyOranysubsequemEvoitofDe&uU. No express
fiiilure to enforce any Event of Default shall be dretned a
waiver of the right of the State to enforce each and all of the
provisions hereof (q>OD any further or other Evest of De&ult
on the pan ofthe Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shail be deemed to have been duty delivered or pven at die
tiine of mailing by certified mail, posta^ prqiaid, in a United
States Post Office addressed to the parties at the addresses
9ves in blocks 1.2 and 1.4. herein.

IB. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument m writing signed

the parties hereto and only after approval of such
amendment, waiver or discharge by die Governor and
Executive Council of (he State of New Hampshire unless no

such ̂ yproval is required under the circumstances pursuant to
State law. rule or policy.

19. CONSTRUCnON OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to (he benefit of the parties and their reflective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to exf^ess their mutual
intent, and no nile ofconstxuction shall be fiplied against or
in &vor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throu^iout the Agreement
are for reference purposes only, and the words cmitained
therein shall in no way be held to explain, modify, amplify or
aid in the intopretarion, construction or meaning of d!«
provisions of this Agreement

22. SPECliU. PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are tncorporated herein by
reference.

23. SEVERABHJTY. In the event any ofthe provisions of
(his Agreement are held by a court of competent jurisdictioQ to
be contrary to any state or federal law, the remaining
provbions of this Agreement will remain In flill force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed to a number ofcounterparts, each of which shall
be deemed an original, constittites the entire Agreement and
understaoding between die parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Seivices
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)
Sara DeGennaro, MA LGMHC, MLADC, OS

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language assistance
services they will provide to persons wRh limited English profidency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

12. The Contractor agrees that to the extent future legislative action by the New
Hampshire Ger>eral Court or federal or state court orders may have an Impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

2, Scope of Services

2.1 The purpose of this Agreement is to emt>ed drug and alcohol consultants within
the Claremont Health arrd Human Services District Office who will provide
expertise to the Department on how to assist adult and minor aged indhnduals
with:

2.1.1 Reducing barriers to treatment: and

2.1.2 Accessing community-based treatment and services.

2.2 The Contractor shall consult with Child Protection Service Workers (CPSW) and
Juvenile Justice Probation and Parole Officers (JPPO) and their Supenrisors.

2.3 The Contractor shall provide training to DCYF staff on the following:

2.3.1 Substance Abuse Education (Five Sessions):

2.3.1.1 Session 1;

2.3.1.1.1 An overview of addiction and Recovery: and

2.3.1.1.2 TheroleofMLADCs.

2.3.1.2 Session 2:

2.3.1.2.1 The Impact of substance use on children, youth and
families;

2.3.1.2.2 Engaging families who struggle with substance use
disorder: and

2.3.1.2.3 Recovery based language.

2.3.1.3 Session 3:

2.3.1.3.1 ConfklentiaOty;

RFA-2017-CX:YF-05-Emt)e(^ Bit>}bttA-ScopeorSefVice5 ContrBClorlnitiab
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)
Sara DeGennaro^ MA LCMHC, MLAOC, CS

Exhibit A

Z3.1.3.2 Documentation; and

2.3.1.3,3 Worldng with Community Resources.

2.3.1.4 Session 4:

Z3.1.4.1 Alcohol, Tot>acco and other drugs - general education;

and

2.3.1.5 Sessbn 5:

2.3.1.5.1 Heroin and other opiates;

2.3.1.5.2 Medication assisted treatment; and

2.3.1.5.3 Infarits bom exposed to substances.

2.4 The Contractor shall accompany CPSWs on home visits, when appropriate.

2.5 The Contractor shall conduct saeenings and assessments as well as complete
evaluations on parents Involved with abuse/neglect

2.6 The Contractor shall assist parents, family members of clients, staff, and
individual seeking assistance with community resource connections.

27 The Contractor shaD be available during normal business hours to individuals for
crisis interventions, within scope of practice, which may include, but Is not limited
to situations Involving:

2.7.1 Suicidal Ideation.

2.7.2 Homicidal ideation.

2.7.3 Overdose (after hospitalization).

2.7.4 Removal of child or children

2.7.5 Death of a loved one.

2.7.6 Accident

2.7.7 HospltaKzation of any type.

2.7.6 Termination of parental rights.

2.6 The Contractor shall conduct individual substance use disorder or co-occurring
counseGng (both long and short term) for parents involved In abuse/neglect
cases.

2.9 The Contractor shall conduct family substance use disorder or co-occurring
counseGng and/or educatiorral sessions with parents and extended family, as
appropriate.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)
Sara DeGennaro, MA LCMHC, MLADC, CS

Exhibit A

2.10 The Contractor shall attend regular OCYF staff meetings and present
information, as appropriate, on subject matters that may include, but are not
limited to:

2.10.1 Local resources.

2.10.2 Drugs of abuse.

2.10.3 Treatment updates.

2.10.4 MotivationaUntervlewing.

2.10.5 Wortdng with reluctant parents.

2.10.6 Basic information for newly hired staff.

2.11 The Contractor shall accompany parents and/or youth to community-based
support meetings, as appropnate.

2.12 The Contractor shall provide support and consultation services within scope of
practice to parents (parent consultation) wheri the removal and/or pigment of a
child by the Department is required.

2.13 The Contractor shall participate in DCYF case meetings (PPT. Case transfer).

2.14 The Contractor shall offer drug and alcotiol prevention services for expectant

women.

2.15 The Contractor shall provide aftercare services that Include but are not Dmited to
foDowing up with clients after community refenal appointments after the DCYF
case closes.

2.16 The Contractor shall develop collateral contacts and community resources in the
area for referrals.

2.17 The Contractor shall participate in support groups for foster parents and youth at
the request of Department staff. (District Office MLADCs only)

2.18' The Contractor shali consult with and participate in the fblfowing statewide
workgroups:

2.18.1 Intake and Assessment Workgroup

2.18.2 Enhanced Assessment Policy Workgroup for infants exposed to
substances; and (District Office MLADCs only)

2.18.3 Family Service Workgroup. (District Office MLADCs only)

3. Staffing

The Contractof(s) must:
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Ndw Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (OCYF)
Sara DeOennaro. MA LCMHC, MLADC, CS

Exhibit A

3.1 Have a degree in dinfcal mental health, dinlcal psychology, substance use
treatment, social work, or human services or equivalent with clinical course work
and internship requirement from an accredited college or university;

3.2 Two years of experience working as a consultant under the direction of a cfinlcal
supervisor; and

3.3 Demonstration of knowledge in substance use disorder counseling needs of
children and families In the child welfare system and how abuse and neglect
experiences have Impacted them and contributed to their substance use disorder
counselling needs.

3.4 Possess Master of Science in Human Services

3.5 New Hampshire Licensed Clinical Mental Health Counselor

3.6 NH Masters Licensed Alcohol Counselor and Drug Counselor

3.7 Valid driver's license and/or access to reliable transportation with liability
insurance coverage as required by state laws for travel, statewide.

4. Reporting

The Contractor shall track development and management of workload and other
information as required in a monthly report
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New Hampshire Department of HeaKh and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)
Sara DeGennaro, MA LCMHC, MLADC, OS

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.B,
for the services pn^ed by the Contractor pursuant to Exhibit A, Scope of Services.

2. The rate of compensation for State Rscal Year 2016 and 2017 Is an all-inclusive hourly rate,
of forty-five dollars and zero cents ($45.00) per hour not to exceed eighty seven thousand
seven hundred fifty dollars and zero cents ($87,750).

3. Payment for said services shall be made as follows:

3.1 The Contractor wQI submit monthly invoices for reimbursement by the 10°* day of each
morrth for services specified in Exhibit A, Scope of Services. The State shall make
payment to the Contractor within thirty (30) days of receipt of each invoice for
Contractor services provided pursuant to this Agreement

3.1.1 invoices must clearly identify the amount requested and the services performed.

3.2 invoices must be submitted to:

Rnandal Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

4. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A.

5. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying document^n could result in
nonpayment.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, In whole or In part, In the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or If the said
services have not been completed in accordance with the terms and conditions of this
Agreement

7. Notwithstanding paragraph 16 of Form P-37, General Provisions, an amendment limited to
the adjustment of the amounts between budget One Hems and/or State Fiscal Years, related
items, and amendments of related budget exhibits, can be made by written agreement of
both parties and do not require additional approval of the Governor and Executive Council.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants arid agrees that all funds received by the Contrador
under the Contract shall be used only as payment to the Contractor for services provided to eOgible
Individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is pemitted to determine the eligibnity
of individuals such ellglbirtty determination shaQ be made In accordance with appDcabte federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determlrtatfon: Eligibility determlnetlons shall be made on forms provided by
' the Department for that purpose and shall be made and remade at such times as are prescribed by

the Department

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Include ail
information riecessary to support an eliglbinty detemninatlon and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearinge: The Cor^ctor understands that all applicants for services hereunder. as well as
indMduais declared ineligible have a right to a fair hearing regarding that determbiation. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an appllcafion form and that each applicant or re-appficant shall be trrfbrmed of his/her right to a ̂ r
hearing In accordance with Department regulations.

5. Gratuities or Klidibacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sut>>Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may tennlnate this Contract and any sub-contract or sub-agreement If tt is
determined ttiat payments, gratuities or offers of emptoyment of any kind were offered or received t)y
any offidats. officers, employees or agents of the Contractor or Sut>-Contractor.

6. Retroactive Payments: Notv^thstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will t>e made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Dafo of the Contract
and rK> payments shall l>e made for expenses Incurred by the Contractor for any services provided
prior to the date on which the Indivkfual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwlthstar)ding anything to the contrary contained in the Contact, nothing
therein contained shall be deemed to obligate or require the Depar^ent to purchase services
hereurvier at a rate which reimburses the Contractor In excess of the Contractors coists. at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to IneligJbie individuals or other third party
funders for such service. If at any time during the term of this Contract or after rec^pt of the Rnai
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimtxirse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligit>le indMduais
or other third party fWxfers. the Departmerrt may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be estatrfished;
7.2. Deduct from any f^jture payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services
ExhibK C

7.3. Demand repayment of the excess payment by the Contractor in which event faDure to make
such repayment shall constitute an Event of Defeutt hereunder. When the Contractor is
permitted to deteimine the eligibility of indMduals for services, the Contractor agrees to
reimtHJrse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ir)eIigS)le for such services at
any time durinig the period of reterttion of records established herein.

RECORDS: MAIMTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and pradices which sufficiently and
property reflect all such costs and expenses, and which are acceptable to ttie Department, and
to include, without limitation, all ledgers, books, records, and original e^Mence of costs such as
purchase requisitions arid orders, vouchers, requisitions for materials, fnventories, valuations of
In^nd contributions, labor time cards, payrolls, and other records requested or required by the
Department

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (Including all forms required to determine eligibility for each such radpieni), records
regarding the provision of services arxJ all invoices submiUM to ttie Department to obtain
payment for such seivioes.

8.3. Medical Recoids: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit Contractor shall submit an annual audit to the Department within 60 days after the dose of the
agency fiscal year. It is recommended that the report be prepared in accordance whh ttie provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Pnofrt Organizations" and the pttrvisions of Standards for Audit of Governmental Organi^'ons,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to finandat compliaiice audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Healdi and Human Services, and any of their
designated representatives stiall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limrtation of obTtgations of the Contract ft is
understood arxl agreed by ttie Contractor that the Contractor shall be held llat>le for any state
or federal audit exceptions and shall return to the Department all payments made under the
Contract to wtiich exception has been taken or which have been disallowed tiecause of such an
exception.

10. ConDdentlallty of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of ttie services and the Contract shall be confidential and shall not
be disctosed by the Contractor, provided however, that pursuant to state laws sind the regulations of
the Department regarding the use and disclosure of su(^ Information, disclosure may t>e made to
public officials requiring such Information In connection with their offldal duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the admoitetration of the Departmerrt or the Contractor's responslbinties Mrth
respect to purchased services hereunder Is prohibited except on vmtten consent of ttie redplent his
attorney or guardian.

^ Ik(H77/14 Pa9©2ofS ^ Data ! ^j( IV
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reporte: Rscaf and Statisdcai: The Contractor agrees to submit the following reports at the following
times if requested by the Department
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of

all costs and nor>-allowable expenses incurred by the Contractor to the data of the report aiKl
containir>g such other information as shall be deemed saGsfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the fonn
designated by the Department or deemed satisfactory by the Department

11.2. Final Report A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Rnal Report shall be In a form satisfectoo^ to the Department and shall
contain a summary statenwnt of progress toward goals and objectives stated In the Proposal
and other information required t>y the Department

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ail the obligations of the parties hereunder (except such obHgations as,
t>y the teims of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shaQ retain the right, at its discretion, to deduct the amount of such
expenses as are disaliowed or to recover such sums from the Contractor.

13. Credtts: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract ̂ ali include the following
statement

13.1. The preparation of this (report document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other fiindlng sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have priof approval from DHHS before printing, production,
distnbution or use. The DHHS will retain copyright ownership for any and ali original materials
produced, including, tnrt not limited to, broclujres, resource director^, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produ^ under (he contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance wHh Lawe ai>d Regulations: In the operation of any fadnties
for providing services, the Cori^ctor shall comply whh all iaws, orders ai>d regulations of ̂ eral,
state, county and municipal authorities and wHh any direction of any Public Officer or ofTicers
pursuant to laws wtiich shal) impose an order or di^ upon the contractor with respect to the
operation of the fadlity or the provision of the services at such facility. If any govemmentai license or
permit shall be requM for the operation of the said facitity or ttie performance of the said services,
the Contractor will procure said license or pennit, and wiD at all times comply with the terms and
conditions of each such license or permit In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the fadnties shall
comply with ail rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance vrith tocai building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor wtll provide an Equal Employment
Oppoftunity Ptan (EEOP) to the Office for Ovfl Rights, Office of Justice Programs (OCR), If it has
received a single award of $500,000 or more. If the recipient receives $25,000 or mere and has 50 or

EntlbH C - Special Provisions Contractor tnRJals
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For redplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Foim to the OCR certifying H is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to daim the exemption.
EEOP Certification Fonns are avaltabte at http://www.o|p.usdoj/about/ocr/pdfsfcertpdf.

17. Umftod English Proficloncy<LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Profidency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
comptianca with the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vt of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Ptiot Program for Enhancement of Contractor Employee WhIstlebSower Protections: The
following shall apply to all contracts that exceed the Simp&fied Acquisitkm Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblomver Rigkts and Requirement To Inform Employees op
Whistleslower Rights (SEP 2013)

(a) This contract arxl employees working on this contract will be subiect h> the whistl^>!ower rights
and remedies In the pilot program on Contractor employee whistlebiower protections estabfished at
41 LI.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908. '

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whisttebtower rigtrts and protections urxter 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause. Including this paragraph (c), in aP
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHH5 recognizes that the Coniractor may choose to use sutxx>ntractors with
greater expertise to perform certain health care senrices or fonctions for efflderrcy or convenience,
but the Contractor stiall retain the responsibility and accountability for the function(8). Prior to
subcontractirrg. the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a.written agreement that sp^es activities and reporting
respon^lltles of the subrontractor and pro^des for revoking the delegation or Imposing sanctions If
the subcontiactor's performance Is not adequate. Subcoritractors are subject to the same contradual
conditions as the Contractor and the Contractor Is responsible to ensure sutrcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's abfiity to perform the activities, before detegatirrg

the functton
19.2. Have a written agreement with the subcontractor that spedfies activities and reporting

responslbliitles and how sancttonsAevocation will be managed If the sutrcontractor's
performance is not adequate

193. Monltorthe subcontractor's petformance on an ongoing basis

Exhibit C-Spedd Provisions Contractor Inttiais
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19^. Provide to DHHS an annua) schedule identifying all subcor^ctors, delegated functions and
responsibilities, and wt)en the subcontractor's p^ormance will be reviewed

19.5. DHHS shall, at its discrebon. review and approve ail subcontracts.

If the Contractor identifies debclertcies or areas for improvement are identifbd. the Contractor shall
take corrective action.

OEFiNmONS

As used In the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and Indirect Items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting prindples established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled 'FbandaJ Management Guidelines' and which contains the regulations governing the financial
activities of contractor agendes which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containlrtg a description of the Services to be provided to eligible
mdMduais by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under (he Contract.

UNIT: For each service that the Contractor is to provide to eligible Individuals hereunder. shall mean that
period of time or that specified activity detennined by the Department and specified in Exhibit B of tfte
Contract.

FEOERAL/STATE LAW: Wherever federal or state laws, regulations, mles, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulatlor^. etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all reguteUons promulgated pursuant to (he New Hampshire
Administrative Procedures Act NH RSA Ch 541-A. for the purpose of implementing State of NH and
feder^ regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract wll) r)ot eupfHsnt any existing federal funds available for these services.

Exhi&KC-SpocialP(Dvis<ORS ContfaeterlnSla»»

oeojtu PapeSofS Data

sD
h



t^i^CTSgBfi^w'Tft'ifff^^ - L • *v r~Aj- -5 - ' ' •^' ■»i''-rV-----.-.'s2t51.'"-^ >.T..:r.<'-'}'^v«atgn>=«»2i«;»feg4^«yes»^4 -"df 'thf •■•Benecal Pr^yision|i?o];rtliiin66^m
replacedjls follows: • - - •:v. '^'

M/\tU"RE PF AGREEMEhJT. :;;■
'3^ provisioh of .this "Agreeitienri6<tti'^Siffi

heVeMpder, including
'  ' . . • - i ..

mp. ivffl

55f^
mBmrn SKA^

eVirfo

ro

mmna

mmem m
mi 1^.

W4

ii^yfn 69
mi«y mG'atdor

W- raT^tKllMli lt6>Sfso ro
ta;v.fc

jwft
4m ??C<3

MS

mm

tfefcign?p■m

inati
1

rmS5SMI3

mmm
>Et5 GO

1 lyuid rfe,® o

jfSt^^p^ent

aiira

Mm%m

Wki^pS
*
ssi

SiarS..SiDotor

iMf



O-.—
■;w'

m " ■■"1

?w.

v.u.^.'J-ii

tf.t^

Ky'-ihl

'M
}^k-\

'y* m ■'if:: <• r- :

■yyZ-t.Mr

.4»..

#5
:.b-.\>'f'

V."^-
f'>vV

^•tfV. k._
. r**'I w
'  .

ri

'vp.-rf
.V^>■v**^/*l

o a-

'or
:«i ">^',r:^;.'7;4*>V'?r

fc- V

•,. tf.v^-Vih

«'i

•>t; i'^<!'^-s
t^4-

■'rr^-i .f.'

Vti

'.''Ci4;r'«^.-i



New Hampshire Departmeirt of Health end Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREWEMTS

The Contractor identified in Sectkm 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Titld V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified in S^tions
1.11 and 1.12 of the General Provisions execute the following Cerliflcat^:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certrfoation is required by the regulations implementing Sections 5151 -5180 of the Drug^Pree
Workplacd Act of 1988 (Pub. L100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amerced and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require cerftTrcation by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a dn^free worfcpl^. Section 3017.630(c) of the
regulafon provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one cerbflcation to (he Department In each federai fiscal year In lieu of certirrcates for
each grant during the federal fisc^ year covered by the certification. The cartrficate set out below is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certlficdtion shall be grounds for suspension of payments, suspension or
termination of grants, or goverhment wide suspension or debarment Contracbrs using this form should
send tt to:

Commtsstoner

NH Department of HeaRh and Human Services
129 Pleasant StreeL
Concord. NH 03301-6505

1. The grantee certifies that it will or wBI continue to provide a drug-free workplace by:
1.1. PubCshlng a statement notifying employees that the unlawful manubcture, distribution,

dispensing, possession or use of a conlroOed substance Is prohlblled In the grantee's
workplace and specifying the actions that will be taken against employees forviotation of such
prohibition;

12. Establishing an ongolrig drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1Z2. The grantee's poDcy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, aito eirvloyee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. N(akir>g it a requirement thai each employee to be er^aged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notlfytng the employee in the statement required paragraph (a) thaL as a condition of

employment under the granL the employee wfli
1.4.1. Abide by tfre terms of the stateinent; and
1.4.2. Nodfy the emptoyer in writing of his or her conviction for a violation of a criminal dnjg

statute occumng in the workplace no later than 5ve calendar days after such
conviction;

1  Notifying (he agency in writing, within ten calendar days after receiving notice under
subparagraph 1.42 from an employee or otherwise receMng actu^ notice of such conviction.
Employers of convicted employ^ must provide notice. Including position title, to every grant
offtoer on whose grant 8ctl<^ the convicted employee was working, unless frre Federal agency

ErtaXlD^C^dBcafioftreQafUlnsDniaFf— Contnctor toffiata
Woifcpbca Requlremefits
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has designated a central point for the receipt of such notices. Notice shall include the
Identification numb6r(6) of each affected grant;

1.6. Taking one of the foliov^g oCOons, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convteCed
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse asslstartce or
rehat>fl{tation program appro^ for such purposes by a Federal. State, or local heaftfi,
law enforcement, or other appropriate agency;

1.7. Making a good fafth effort to continue to maintain a drug^free workplace through
implementation of paragraphs 1.1,1.2,1.3.1.4,1.5. and 1.6.

2. The grantee may Insert in the space provided below the sHefs) for the performance of work done In
connection wflh the specific grant

Place of Performance (street address, city, county, state, zip coda) (list each location)

Cfieck □ If there are workplaces on file ttiat are not Identified hare.

Contractor Name:

Date
Title' ,Lcn fTL^ Cd/-c
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New RestdctiORS on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identlhed in Sections 1.11
and 1.12 of the General Provisions execute the following Certtficatfon:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (irfdicste applicable program covered):
*Temporary Assistance to Needy Families under Tide IV-A
*Child Support Enforcement Program under Title )V-D
*Soclal S^ces Block (^nt Program under Trde XX
'Medicaid Program under TlUe XIX
'Community Servfces Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that

1. No Fedenal appropriated funds have t)een paid or will be paid by or on behalf of the urxlersigned, to
any person for influencing or attempting to influence an offlcer or employee of any agency, a Menfoer
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awardirig of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract grant loan, or cooperative agreement (and by specific mention
sut>-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agericy. a Member of Corigress.
an officer or employee of Congress, or an empfoyae of a Member of Congress in oorvrection with this
Federal contract, grant loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form b
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-L)

3. The urxfersigned shall require that the tanguage of this certification be included In the award
document for sub-awards at all tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-redpients sh^ cartify and disdose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered foto. Submission of this oertrflcation is a prerequisite for making or entering Into this
transaction imposed t>y Section 1352. Title 31. U.S. Code. Any person who (alts to file the required
certifcation shall be sut)]ect to a cMl penalty of not less than $10,000 and not more than $100,000 for
each such failUFe.

Contractor Name:

Exhibit E - Certtllcation Reoafding Lodtyfng Conbadortnilials
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CERTIFICATION REGARDING DEBARMEWT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment
Suspension, and Other Responsibinty Mattars. and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the fotiov^ng
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The Inability of a person to provide the certification required below vriU not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant ̂ all submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Ser^ces' (OHHS)
determination whether to enter into this transaction. However, failure of the prospc^e primary
participant to furnish a certification or an explanation shatl disqualify such person fhmi participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS detaimined to enter into this transaction. If It is later determined that the prospective
primary partidpant knowingly rendered an erroneous certification. In addition to other remedies
avaflable to the Federal Government DHHS may tamijnata this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certific^on was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,* 'debarred,* 'suspended.* 'ineligible,' lower tier covered
transaction.' 'participant,' 'person,* 'primary covered transaction,' 'principal.' 'proposal,' and
"voluntarily excluded,' as used In ̂ is dause, have the meanings set out in the Definitions and
Coverage sections of.the rules implementing Exeoitive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective prinrtary partidpant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into. It shall not knowingly enter Into any lower tier covered
transaction with a person who is debaned, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transactton, unless authorized by DHHS.

7. The prospective primary partidpant further agrees by submitting this proposal that It will irKlude the
dause titled "Certification Pegging Determent, Suspension. Ineiigibility and Voluntary Exdusion -
Lower Tier Covered Transactions,* provided by DHHS. without modification, in all lower tier covered
transactions and In all soUdtations for lower tier covered transactions.

8. A partidpant in a covered transaction may rely upon a certification of a prospective partidpant in a
bwer tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A particbant may
dedde the method and frequency by which it determines the ellgibfiity of its prindpds. Each
partidpant may, but Is not required to. check the Nonprocurement Ust (of excluded patties).

9. Nothing contained In the foregoing shatl be construed to require establishment of a system of records
in order to render In good faith the certification required by this dause. The knowledge and

1VExhibit F - Cert»fic36on Regarding Pebsnnent. Suapenaton Contiaetof tnWab / /
And Othof Ra«poo«*bintv Matter# cf / ///
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a part'clpant In a
covered transaction knowingty enters Into a km«r tier covered transaction wtth a person who is
suspended, debarred. Ineilglbie, or voluntarily excluded from partidpation In this transaction, in
addition to other remedies available to the F^eral govemment DHHS may terminate this trartsaction
for cause or de^K.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of Its knowledge and belief, that It and its
principals:
11.1. are not presently debarred, suspended, proposed fbr debarment, declared ineligible, or

voiuntarlly excluded from covered transactions by any Federal department or agency;
112. have hot within a three-year period preceding this proposal (contract) been convicted of or had

a cJvD judgment rendered ag^st them for comitilsslon of fraud or a criminal offense In
connection wtth obtaining, attempting to obtain, or performing a public (Federal, State or boat)
transaction or a contract under a public transaction; vlolatton of Federal or State antitrust
stabiles or commission of embezzlement, theft, forgery, bribery, faisitication or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for othenMse criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated In paragraph (IXb)
of this certification; and

11.4. have not within a three-year period preceding this appiicatjon/proposal had one'or more public
transactions (Federal, State or local) tenntnated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements In this
certification, such prospective f^dpant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76, cartifias to the b^ of Its knowledge and belief that It and Its principals:
13.1. are not presently debarred, suspended, proposed for debarmentdadared Ineligible, or

voluntarily exdixtod from particbation In this transaction by any federal department or agency.
132. where the prospective lower tier partidpant Is unable to certify to any of the above, such

prospective partidpant shall attach an explanation to this proposal (contract)..

14. The prospective lower tier participant ftirther agrees by submitting this prcpc^t (contract) that it will
include this dause entitled 'Certification Regarding Oebarment Suspension. Ineliglblllty, and
Voluntary Exdusbn - Lower Tier Covered Transactiorts,* without modification In ail lower tier covered
transactions and In all soOdtations for lower tier covered transactions.

Contractor Name;

j
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Name: ^
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CERTIFiCATlOW OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDiSCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor Identified In Section 1.3 of the Gerterai Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the Genera! Provisions, to execute the following
certification:

Contractor will comply, and vwU require any subgrantees or subcontractors to comply, with any appHcabla
federal nondlsaimln^n requirements, which may include:
- the Omrtlbus Crime Control and Safe Streets Act of 1968 (42 li.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute fiom discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opporturtity Plan;

- the Juvenile Justice DeDnquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, .the dvB rights obligations of the Safe Streets Act Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, odor, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;
- the CMl Rights Act of 1964 (42 U.S.C; Section 2000d. which prohibits recipients of federal financial
assistance from discriminaling on the basis of race, color, or national origin In any program or activity):

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financtal
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits. In any program or activity;

- the Americans with DIsablTities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persorts with disabliities In employment, State and local
government services, public accommodations, commercial facilities, and trans portMbn;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683.1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6105-07X which prohibits discrimination on the
basis of age in programs or activities receiving Federal finandal assistance. It does not include
employment di^mination;
- 26 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.FK. pt 42
(U.S. Department of Justice Regulations - Nondlscrtmlnation; Equal Empbyment Opportunity: Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and communfty
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships wHh faith-based 8r>d neighborhood organizatbns;

- 28 C.FJ%. pt 38 (U.S. Departrrwnt of Justice Regutations - Equal Treatment for Faith-Based
Organizations); and Whlstt^ower protectbns 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Rsca) Year 2013 (P^b. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whlstieblower Protections, which protects employees against
reprisal for certain whistle bbwing activities In connectbn with federal grants and contracts.

The certificate set out below is a material representation of feet upon which reliance Is placed when the
agency awards the grant False ceriiticatbn or vbtation of the ceitHlcation shall be grounds for
suspension of payments, suspensbn or termination of grants, or government wide suspension or
debarment

Exhibit G
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New Hampshire Department o1 Health arrd Human Services
ExhibH G

In the event a Federal or Slate court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, reQglon. national origin; or sex
against a recipient of funds, the recipient wfli forward a copy of the finding to the Office for Civil Rights, to
the appilcabie corrtracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provfsjons agrees by signature of the Contractor's
representativea8identtriedlnSection8l.il and 1.12 of the General Provisions, to execute the following
certificafion:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date flame:

Exhibit G
Contractor Inlbais
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New Hampshire Department of Health and Human Services
Exhibit H

CERTtFtCATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law .103-227, Part C - Envfronmentai Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portton of any indoor facility owned or leased or
contracted for by an entity and used routinely or reguiarty for the provision of h^lth, day care, education,
or library seryic^ to children under the age of 18, if the services are funded by Federal programs other
directly or through State or local governments, by Federal grant contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day andTor the imposition of an ̂ ministrative compnance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of ttie General Provisions, to execute the fbUowIng
certification:

1. By slgnirrg and submitting this contract, the Contractor agrees to make reasonable efforts to comply
vdth alt applicable provisions of Public Law 103-227, Part C. known as the Pro-ChQdren Act of 1994.

Contractor Name:

^ I
Date

BdittftH-Certifkatioo Regarding Contractof Initial
EnvVoranenlal Tottacoo Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABUTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act Public Law 104-191 and
with the Standards for Privacy.and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreenrent and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Senrices.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of THIe 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such temi in section 160.103 of Trtle 45, Code
of Federal Regulations.

c. 'Covered Entitv" has the meaning given such term in section 160.103 of TitJe 45,
Code of Federal Regulations.

• I

d. "Designated ReconJ Set" shall have the same meaning as the terni "designated record set*
in 45 CFR Section 164.501.

e. "Data Aagreoation*' shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

9- "HITECH AcT means the Health Information Technology for Economic and Clinical Health
Act, TitleXlII, Subtitle D, Part i & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means.the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

L  "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

]. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated urxier HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term 'protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
BusinessAssociatefromoront^ehaifof Covered Entity.

3/2014 ExhMI ConHactof InBata
Haaith InsLira nc« PortabilityAct
Business Assodata Aereenwnt
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New Hampshire Department of Health and Human Servfcee

Exhibit 1

I. 'Reoulrsd bv Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. 'Secretarv* shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Securitv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C. and amendments thereto.

o. "Unsecured-Protected Health Information* means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
institute.

p. Other DefinKions - AH terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business A^ciate. including but not limited to all
Its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI In any manner that would constitute a violatlori of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to discbse PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially ar^
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (u) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the oonfidentialtty of the PHI. to the extent It has obtained
knowledge of such breach. '

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by taw, wifoout first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExhtbRI ConlMctor Initials ^ [/
HeBlth InsuTBnce PortabOHy Act
BuslnttftAssodatoAoreemenl ^
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shad refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

0. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such addltbnai restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer imrhediately
after the Buslrtess Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement Including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of Identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findlngs'of the risk assessment in writing to the
Covered Entity.

c. The Business Assodate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate sha!) make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purjx)se5 Of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement to agree In writing to adhere to the same
restrictions arKl conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shaD be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor hVtials.
HeaNh Insurance PortalxTity/^
Business Associate Agreement pi
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New Hampshire Department of Health and Human Services

ExhibU t

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of

. protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shal! make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. WHhin ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual In order to meet the
requirements under 45 CFR Se^on 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fiilfili its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

J. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounlir^g of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
iridividuars request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destrucbon is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extertd the protectior^s of the
Agreement, to such PHI and Gmit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasibte, for so long as Business

3/2014 ExNbttI ContractoftnlUals I /.
H«8Wi lnfUTBnc»Port8li»fityAcl ' '

*  Business Assoclatv Agreement
Paoe4of6



New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. tf Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObliQatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitetion(s) in its
Notice of Privacy Practices provided.to individuals in accordance witti 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.506.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
'Entity's knowledge of a breach by Business As^iate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may el^er Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timefiame specified by Covered Entity. If Covered Entity
determines tt>at neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoufatonr References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference In the Agreement as amended to Include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ExhMI Contraclorlnmats 0 fV
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New Hampshire Department of Health and Human Services

Exhibit I

Seqreoatlon. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, retum or
destnjction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shaii survive the termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

The State

epresentativeSignaUir^Author

Name of Authorized Repres<presentative

Name of the Contractor

/Signature of AuChonzed Representative

Name of Authorized Representative

Tttle of Authorized Representative Trtle of Authorized Representative

ll iLf
Date 1 Date

3/2014 Exhmni
Health Insurance Portability Act
Business Associate Aereement

PageOofB

Contractor irtttials

Date



New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT /FFATA^ COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires pnme awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after Octr^r 1,2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award,
in accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation infbmiation), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source ■
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of p^ormance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually end

^02. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountatxlity and Transparency Act Public Law 109-282 and Public Law 110-252,
arxJ 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Date

Contractor Name: o

/J I' V

LorfC-^

Exhibit J-CeftiflC8tionRsgarding the Federal Fundtng Contiactor Initiai*
Accountability And TranspiarBncy Ail (FFATA) CompQance
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, > certify that the responses to the
belcnv listed questions are true and accurate.

1. The DUNS numlwr for your entity b:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the foUowing:

3. Does the public have access to Information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15U.S.C.78m(a). 7^d)) or sectton 6104 of the trrtemal Revenue Code of
1986?

NO yes

If the answer to #3'above is YES, stop here

If the answer to #3 above Is NO, please answer the following:

4. The names and compensation of the five most h^hly compensated officers in your business or
organization are as follows:

Name:

Name:.

Name:.

Name:.

Name:

Amount

Amount.

Amount.

Amount.

Amount

cunMsntoTis

Exhibtt J - CeftlGcalion ReQanfing the Fedei^ Funding
Accountability And Trarsparancy Act (FFATA) Comprtance
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New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment U2 to the

Embedded Drug and Alcohol Consultant Contract

This 2"^ Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
Amendment #2), dated this 1*' day of April, 2019, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Barrieau Consulting Services, LLC (hereinafter referred to as "the Contractor"), a limited liability company
with a place of business at 7 Ridgewood Drive, Bow, NH 03304.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item' #11) as amended on June 20, 2019 (Item #38), the Contractor agreed to
perform certain services based upon the terms and conditions specified'in the Contract and in consideration
of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18 and. Exhibit C-1, Revisions to
General Provisions, Paragraph 4, the State may modify the scope of services and the payment schedule
of the contract by written agreement of the parties;

WHEREAS, the parties agree to modify the scope of services to support continued delivery of these
services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$219,375.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

RFA-2017-DCYF-05-Embed-07 Amendment #2 Contractor Initials:,
Barrieau Consulting Services, LLC Date: 'f/Qffo
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New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

r////
Date , Joseph^/Rtbsam

Director

Barrieau Consulting Services, LLC

Date MitfffiTo;
Title: Mtv^her

Acknowledgement of Contractor's signature:

State of County of on H( , before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: I D

RFA-2017-DCYF-05-Embed-07 Amendment #2 Contractor Initials:

Barrieau Consulting Services. LLC Date: *f/p//A
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New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Da'te ' Na,

Title

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFA-2017-DCYF-05-Embed-07

Barrieau Consulting Services, LLC
Amendment #2

Page 3 of 3

Contractor Initials:, Br£
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State of New Hampshire

Department of State

CERTIFICATE

!, William M. Gardner, Sccrciar>' of Slate of the State of New Mainpshire. do hereby certify that I3AR.RIEAU CONSULTING

SERVICES, LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 10,

2018. 1 further certify that all fees and documents required by the Sccretar>' of State's ofTlcc have been received and is in good

standing as far as this ofllee is concerned.

Business ID: 792237

Certificate Number; 0004491659

Pp.

u.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New l-lampshire,

this 8th day of April A.D. 2019.

w.

William M. Gardner

Secretar)' of State
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Business Information

Business Details

BARRIEAU CONSULTING
Business Name: Business ID: 792237

Domestic Limited Liability
Business Type; ̂

Company

*

Business Status: Good Standing

Management Style: Member Managed

Business creation ̂
Date:

Name in State of
Not Available

Formation:

Date of Formation in
.  . N/A

Jurisdiction:

Principal Office 7 Ridgewood Drive, Bow, NH, Mailing Address: 7 Ridgewood Drive, Bow. NH,

Address: 03304, USA 03304, USA

Citizenship / State of ̂
Domestic/New Hampshire

Formation:

Last Annual
2019

Report Year

Next Report
2020

Year:

Duration: Not Stated

Business Email: rtbarrieau@gmail.com Phone#: 603-801-4110

Notification Email: rtbarrieau@gmail.com
Fiscal Year End

NONE
Date:

Principal Purpose

S.No NAICS Code

OTHER / Consulting & Addiction Treatment

NAICS Subcode

Services for New Hampshire DCYF

Ps9« 1 of 1, records 1 to 1 of 1

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=6l8283 5/6/2019
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Principals Information

Name/Title Business Address

Ryan Barrieau / Member 7 Ridgewood Drive, Bow, NH, 03304, USA

Page 1 of 1, records 1 to 1 of 1

Registered Agent Information

Name: Ryan Barrieau

Registered Office 7 Ridgewood Drive, Bow, NH, 03304, USA
Address:

Registered Mailing 7 Ridgewood Drive, Bow, NH, 03304, USA

Address:

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark Trademark Name Business Address Mailing Address
Number

No records to view.

Filing History Address History View All Other Addresses Name History

Shares Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us

f/online/Home/ContactUSI

Version 2.1 C> 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInfoimation?businesslD=618283 5/6/2019
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Filing History © Back to Home (/online)

Business Name

BARRIEAU CONSULTING SERVICES, LLC

Business ID

792237

Filing# Filing Date Effective Date Filing Type Annual Report Year

0004412606 02/18/2019 02/18/2019 Annual Report 2019

0004313872 01/01/2019 01/01/2019 Annual Report Reminder N/A

0004078794 04/10/2018 04/10/2018 Business Formation N/A

Page 1 of 1, records 1 to 3 of 3

Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us

(/onllne/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/FilingHistory?businessID=618283 4/10/2019



CERTIFICATE OF AUTHORITY
(Sole Proprietor of Limited Liability Company)

I, iEvgyin B<Pirri^c4U . as a Sole Owner of my Limited Liability Company.
LLC. certify that I am authorized to enter into a contract with the State of New Hampshire, Department of

Health and Human Services, on behalf of myself.

IN WITNESS WHEREOF, I have set my hand as the Sole Owner of the Limited Liability Company this

^  day of ! , 20 /9 .

STATE OF fVo
COUNTY OF

ole Owner

On M:lSr\LM , before the undersigned officer, personally appeared the person identified directly
above, or satisfactorily proven to be the person whose name is signed above, and acknowledged that
s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Seal

Signature^otNotary^ Justice of the Peace

Name/Title of Notary or Justice of Peace

My Commission Expires: Cg i



ACORCf
CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/OO/Vtro

04/23/2019

THS CERRRCATE e ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER THS CERTIFICATE DOES NOT

AFRRMATIVELY OR NEGATTVELY AMEND. EICTEND OR ALTER THE COVERAGE AFFORDED BY THE POUQES BELOW. THIS CERTIRCATE OF INSURANa DOES NOT

COrSTTTUTE A CONTRACT BETWSN THE ISSUING MSURERSl AUTHORIZB) REPRESENTATIVE OR PRODUCER. AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certillcatt holder b an ADOmONAL INSURED, the polcyOcs) must hM ADO(TX)NAL INSURED prmbions or b< endorsed. IfSUBROGATION S WAJVED.
subject to (he terms and condtttons of the poO^, certain poDOes may require an endorsement A statement on (hb certiflcate does not confer rtgha to the cerdflcatt

holder In lieu of such erxfcirsements.

PRODUCER

NASW RRG Plan Administrator

1200 East Glen Avenue

Peoria Heights, IL 61616-5348 ,

CONTACT

NAME:

PHONE FAX

(ACN0.BO (A/CNok

E-MAIL

AOOAESS:

INSURERTS) AFFORDING CCNERAGE NAIC#

INSURED

Barrieau Consulting Services

7 Ridgewood Dr
Bow, NH 033O4

INSURBIA NASW Risk Retention GrouD 14366

INSURERS:

INSURER C

INSURER 0:

INSURER E:

INSURER R

CUSTOMER ID: 323MABSE67 CERTIRCATE NUMBER: P-GRO323PVGTJG6-01 REVISION NUMBER: GDI

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INOICATED.

NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION Of ANY CONTRAQ OR OTHER DOCUMENT WITH RESPEa TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS EXCLLFSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS

SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR

TY?E OF INSURANCE ADOL

tSR

SU8R

VM>

POUCY NUMBER POLICY EFF
(MMWn'l'H

POUCY E»»
(MWDCWm)

UMTTS

COMMERCM. GENERAL UABIUTY

COMMERCIAL GENERAL LIABILITY

ClAIMS-MAOE □ OCCUR
EPLI • CLAIMS MADE

EACH OCCURRENCE

DAMAGE TO RENTED
PREMtSESlEa Occurrence)

MEO B(P (Anyone perten)

PERSONAL & ADVINIURY

GENERAL AGGREGATE

EPLI • OCCUR PROOUaS • COMP/OP AGO

GENL AGGREGATE UMH APPUES PER:

POLICT □ PROIECT □ LOC
OTHER

ALTTOMOBILE UABIUTY

ANY AUTO

OWNED
AUTOS ONLY

HIRED AUTOS
ONLY

COMBINED SINGLE UMFT
IE* iccMenO0 SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

BOCTLY lN;i/RY(Perpew^|

BODILY INJURY (Per ecoOenO

PROPERTY DAMAGE
(Per eccKlerti

LfMSSaLA
LM

BtCBSUAS

DED RETENTION

OCCUR

CLAIMS-MADE

S

EACH OCCURRENCE

WORl^ COMPENSATXM
AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/ PARTNER/
EXECUTIVE OFFICER/ MEMBER
EXCLIJOED? If yes, describe under
{Mandatcxy In Operations below

Y/N

□ N/A
E L EACH ACCIDENT

£.L. DISEASE • EACH EMPLOYEE

E L DISEASE • POLICY LIMIT

Professional Liabilicy Insurance
Retroactive Date; 01-02-2018

P-GRO3Z3PVGT)G6-01 05A)3/2019 05A)3/2020

Per Claim Limit

Aggregate Limit

State Licensing Board Limits

Sl.OOO.tXXXX)

S3.000.000.00

S3S.000.00

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (aCORD 10). Addiiional Remarks Schedu)e. may be attached if more space Is requiredl

CERTIFiCATt HOLDER CANCELLATION

SHOULD ANY OP THE ABOVE DESCRIBED POUQES BE
OHMS CANCQIED BEFORE THE EXPIRATION DATE THEREOF, NOTia
129 Pleasant St. WILL BE DEUVERED ON ACCORDANCE WTTH POUCY PROYtSIONS.
Concord, NH 03301

AUTHORIZED ^
REPRESENTATIVE ^ A

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are regbtered marks of ACORD



Barrieau Consulting Services, LLC

.  . Rya" Barrieau, LICSW, MLADC • LADC Consultant - NH DCYF - Concord D/0
*V"-* " 7 Ridgewood Drive, Bow, NH 03304

Mays, 2019

To whom ft may concern,

Barrieau Consulting Services, LLC is registered as a New Hampshire Limited Liability Company to
conduct business In New Hampshire. Ryan Barrieau Is the sole employee of Barrieau Consulting
Services, LLC. The company is not required to maintain workers compensation Insurance.

Submitted

lyarrftariTeau, LICSW, MLADC

Member

Red/«cto«urt Prohibited
This kiformalion has baan disciosad to you from rocords wftosa confidentiality fs proteaed t>y Feder^ Law. f^ederal regulations (42 CFR
Pad 2) prohna you from making any fudher disckysure of f without the specific w^en consent of the person to whom It padains or as
otherwise permitted try such regulations. A genera euthodzalion for the release of medical or other information is NOT suftident.



7 RidgewcMxJ Drive
Bow, NH 03304
Phone: 603.801.4110

Email: rtbanicnu@gmail.com

Ryan T. Barricau, LICSW, MLADC

Education:

AUG. 2003-May 2006 University of New Hampshire-Durham, New Hampshire
Master of Social Work

SEET. 1997-MAY 1999 University if New Hampshire-Durham, New Hampshire
Bachelor of Arts in Sociology, Minor in Social Work

SEPT. 1995-MAY 1997 Endicott College - Beverly, Massachusetts
Liberal Arts Course Work

Licensed Independent Clinical Social Worker (LICSW) #1580 / Master Licensed Alcohol and Drug Counselor (MLADC) #0645

Eligible for State of New Hampshire School Social Worker Certification

Employment Experience:
Mj4JI. 2018 - present Division of Children Youth and Families - Concord, NH

Embedded LADC Consultant

♦ Conduct individual substance use disorder and/or co-occurring counseling for youth and adults involved with DCYF
♦ Complete screenings, assessments, and evaluations on youth and adults involved with DCYF
♦ Case consultation on DCYF cases involving substance use to determine appropriate case planning and treatment recommendations
♦ Provide education to DCYF staff about trends in substance using behavior and best practices related client engagement and treatment
♦ Assist parents, family members of clients, and DCYF staff by providing assistance with community resources

AUG. 2008 - FEB. 2018 Child and Family Services - Concord, NH
Program Manager/Therapeutic Day Treatment Program

♦ Supervise staff and all functions of an intensive community-based therapeutic prognun for court involved youth and their families
♦ Responsible for the clinical oversight of the program by ensuring the use of best practices and managing program outcomes
♦ Assess all clients for program eligibility, including initial assessment, clinical diagnoses and treatment planning
♦ Provide individual, group, and family counseling/therapy services for program participants
♦ Participate in active management of program budgets and state contracts
♦ Actively coordinate with other programs/services to ensure effective case management and individualized care

AUG. 2006 - AUG. 2008 Child and Family Services - Laconia, New Hampshire
Substance Abuse Treatment Coordinator /Adolescent Treatment Initiative-Belknap County

♦ Supervise and provide outpatient substance abuse treatment services to adolescents and their families in Belknap County. NH
♦ Responsible for assessment, clinical diagnoses, recommendations, and ongoing individual and family therapy for all clients of the program
♦ Managed operation of the program including grant writing, staff supervision, quality assurance, marketing, and development activities
♦ Worked closely with local schools, court systems, diversion programs, public defenders, and other collateral agencies to enhance services
♦ Developed relationships with school administrators to successfully implement portable substance abuse treatment services offered at schools
♦ Expanded program by securing sustainable grant funding to hire a clinical case manager and offer recreational therapy programs for clients

APR. 2002 - AUG. 2006 Child and Family Services - Manchester, New Hampshire
Street Outreach Supervisor/Street Outreach Program

♦ Coordinated confidential and cost-free street outreach to approximately 4000 runaway, homeless, and street youth each year
♦ Provided basic needs to clients such as food, clothing, emergency shelter; crisis intervention; counseling; case management and referral
♦ Responsible for recruitment, hiring, training, and supervision of 6-8 outreach employees
♦ Developed and supervised construction of Child and Family Services Teen Resource Center in Manchester, NH
♦ Actively participated in community coalitions which included entitlement programs, local government, and mental health care services
♦ Facilitated clinical groups at local high schools, homeless shelters, and other community providers

DEC. 2001 -APR. 2002 Child and Family Services - Manchester, New Hampshire
Juvenile Caseworker / Teen Turnabout Program

♦ Caseworker for intensive tracking program for adjudicated youth
♦Participated in weekly home visits, school visits and enforcement of court ordered curfews

NOV. 1999-NOV. 2001 Work Opportunities Unlimited -Nashua, New Hampshire
Youth Resource Specialist

♦Caseworker for court involved youth, working daily in an individual and group setting
♦ Measurement of youth progress by facilitating weekly home and school visits and submitting monthly reports to probation
♦ Extensive interaction with the court system, public schools, employers and community service providers



Clinical Internships
SEPT. 2005 - May: 2006 Child and Family Services - Manchester, New Hampshire

MSWJntern/Adolescent Substance Abuse Treatment Program

SEPT. 2004 - May: 2005 Catholic Medical Center - Manchester, New Hampshire
MSW Intern /Social Work Department

Awards / Relevant Professional Training
2011 Trauma Focused Cognitive Behavioral Therapist Training
2007 Belknap County Citizens Coalition - Community Advocate of the Year
2005 State of New Hampshire - Homeless Service Provider of the Year
2004 Winner of the Child Welfare League of America (CWLA) - David S. Liederman National Scholarship

References Available Upon Request
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Jeffrey A. Meyers
. Conmissiooer

Christine Txppao
Associale Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SERVICES AND BEHA VORIAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 ExL 9546

Fax: 603-271.4232 TDD Access: 1-800-735-2964

wmr.dhhsJih.gov

May 16. 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices, Division for Children, Youth
and Families (DCYF) to exercise renewal options for four (4) existing agreements and to
amend six (6) agreements with the contractors listed below for the continued provision of
master licensed alcohol and drug counseling services by increasing the total price limitation by
$360,500 from $1,058,047 to an amount not to exceed $1,418,547, and by extending the
contract completion dates for four (4) agreements from June 30, 2018 to June 30. 2019
effective upon Governor and Executive Council approval.

These agreements were originally approved and amended by the Governor and
Executive Council as listed below. Funds are 80% Federal and 20% General funds.

Vendor

Name

Location of

Services

Current

Modified

Budget

Increase/

(Decrease)
Amount

Revised

Modified

Budget

G&C Approval Dates

Amy Kelly Manchester

District Office
r

$224,422 $97,250 $321,672 O: 3/9/16 (Item #12)
A1: 4/19/17

(Item #11)

Elaine 0.

Davis

Berlin District

Office

$175,500 $87,750 $263,250 0; 08/24/16 (Item
#10A)
A1: 05/03/17

Sara

DeGennaro

Claremont District

Office

$175,500 $87,750 $263,250 0.10/5/16 (Item #11)
A1: 05/03/17 (Item ■
#14)

Tina-Marie

R. Pillsbury
Laconia District

Office

$175,500 $87,750 $263,250 0:10/5/16 (Item #12)
A1: 05/05/17 (Item#
14)

Ryan
Banieau

Concord,District
Office

$131,625 $0 $131,625 0:12/20/17 (Item #13)

Thisvi

McCormick

Southern District

Office

$175,500 $0 $175,500 0: 02/21/18 (Item #11)

Total: $1,058,047 $360,500 $1,418,547



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds are available in SPY 2019 with authority to adjust amounts within the Price
Limitation and adjust encumbrances between State Fiscal Years through the Budget Office,
without approval from Governor and Executive Council, if needed and justified.

See Attached Fiscal Details Sheet.

EXPLANATION

The purpose of this request is to continue providing master licensed alcohol and drug,
counselor (MLADC) services in the assigned locations, to provide screening, assessment,
training and consulting to DGYF staff; and referrals to clients when alcohol and/or substance
misuse has been identified in a DCYF case.

The MLADCs are involved as embedded consultants in their given locations to assist
with reducing barriers to treatment, increasing access to community-based services,and
programs, and ensuring that children with an established condition are identified and
connected with the appropriate services in a timely manner.

The Contractors consult with Child Protection Sen/ice Workers (CPSWs) and Juvenile
Justice Probation and Parole Officers (JPPOs) and their Supervisors; provide training to DCYF
staff, on Substance Misuse Education; accompany CPSWs on home visits when appropriate;
conduct screenings and assessments; complete evaluations on parents involved with
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking
assistance with community resource connections. The Contractors are available during normal
business hours to individuals for crisis interventions, within the scope of practice.

The State reserves the right to extend contract services for up to four (4) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council. DCYF is requesting to exercise
the renewal options for Amy Kelly. Elaine C. Davis, Sara DeGennaro, and Tina-Marie R.
Pillsbury in order to continue services and aiign all contract completion dates. The scope of
sen/ices for the six contracts is being modified to require'the contractors to provide information
to complete a criminal background check to ensure the safety of clients being served.

Should the Governor and Executive Council not authorize this request, the Division for
Children, Youth and Families may not have the statewide screening, assessment, training, and
consultation needed to work with children and their families in the given areas when alcohol
and/or substance misuse has been identified in a case. Additionally, the Department may not
have the infonnation necessary to complete State Police Criminal Background Checks on
individuals who have,direct contact with clients.

Source of Funds: 80% Federal Funds from United States Department of Health and
Human Services, Substance Abuse and Mental Health Services Administration, Substance
Abuse Prevention and Treatment Block Grant, CFDA #93.959 FAIN TI010035. and 20%
General Funds.

Area served: Statewide.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

In the event that Federal Funds become no longer available. General Funds wrill not be
requested to support this contract.

Respectfully su^itted.

Christine Tappan
Associate Commissioner

m''
Approved by:VJ (•

Jeffrey A. Meyers
. Commissioner

The Department of Health and Human Services' Mission is to join com munides and families
in improving opportunities to achieve health and independence.



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Embedded Drug and Alcohol Consultant Contract

This 1st Amendment to the Emt>edded Drug and Alcohol Consultant contract (hereinafter referred to as
Arhendment #1), dated this 2nd day of May, 2018, Is by and between the State of New Hampshire.
Department of Health and Human Services (hereinafter referred to as the "State" or "Departmenr) and
Barrieau Consulting Services, LLC, formerly known as Ryan Barrieau (hereinafter referred to as "the
Contractor"), a limited liability company with a place of business at 7 RIdgewood Drive, Bow, NH 03304.

WHEREAS, pursuant to an agreement (the "Contract") approved .by the Governor and Executive Council
on February 21, 2018, (Item #11), the Contractor agreed to perform certain senrices based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18, the State may modify the
scope of services and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to modify the scope of sen/ices to support continued delivery of these
services, and

NOW THEREFORE, In corislderation of the foregoing and the mutual covenants and. conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read:

Barrieau Consulting Services, LLC.

2. Form P-37 Genera! Provisions, Block 1.4, Contractor Address, to read:

3. 7 Ridgewood Drive, Bow, NH 03304.

4. Add Exhibit A Scope of Services, Section 1 Provisions Applicable to All Services,
Subsection 1.3, to read:

1.3 The Contractor shall provide all required information to enable The
Department to conduct a background check, no later than ten days from the
approval date of the Contract or any amendments thereafter, including, but
not limited to, completing a New Hampshire Department of Safety Criminal
Record Release Authorization Form (Form ID #DSSP256).

5. Add Exhibit A-1 Amendment #1. Additional Scope of Services.

6. Delete Exhibit K. DHHS Information Security Requirements, Version 6/2017, and replace
with: Exhibit K, DHHS Information Security Requirements, Version 4.4.18.

RFA-2017-DCYF-05-Embed-07 Amendment tt Contractor Initials:

Page 1 of 3
Barrieau Consulting Services, LLC Date: ̂



New Hampshire Department of HeaKh and Human Services
Embedded Drug and Alcohol Consultant Contract

This amendment shall be effective upon the date of Govemor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date vwitten below,

State of New Hampshire
Department of Health and Human Services

a

Date ' Christine M. Tappan
Associate Dtreeter s.-sfo/7(2-r

Barrieau Consulting Services, LLC

5"/'^ he
Date

Title:

Acknowledgement of Contractor's signature:

State of A)^ , County of rAtCf i on fVv<y before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

of the PeaceSign^tjne of Notary Public or Justice of th«

A Ti?? m (3 fOO'^y
Name and Title of Notary or J(istice of the Peace

My Commission Expires: , ̂  f

RFA-2017-DCYF-05.Embed-07 Amendment «£ Contractor Initials:.
Barrieau Consulting Services, LLC Date:

Page 2 of 3 ' ^



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, haying been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

If
ife Name: ^

Title: •} i)
Oaf

I hereby certify that the foregoing Amendment was approved by the GoVerrwr and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFA-2017-DCYF^5-EmbecW7

Barrieau Consulting Services, LLC
Amendment

Page 3 of 3

Contractor Initials;. m
Dale:



New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Cor^sultant Contract

Exhibit A-1 Amendment # 1

Additional Scope of Services

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE

1.1. Any contractor authorized by the DHHS Informatioh Security Office to use a state
issued device Including but not limited to lap top computers, l-pads, cell phones,
access systems, or networks shall:

1.1.1. Sign and abide.by all the terms and conditions in the State-wide Computer
Use Policy, as well as applicable DHHS and DolT state device related
policies.

1.1.2. Use the information solely for conducting official state business and all
other use or access Is strictly forbidden including, but not limited, to,
personal or other private and non-State use and that no time shall the
contractor access or attempt to access any information without having the
express authority of DHHS to do so.

1.1.3. Not access or attempt to access Information in a manner inconsistent with
the approved policies, procedures, and/or agreement relating to system
entry/access.

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or
sell software licensed, developed, or being evaluated by the state. At all
times the contractor must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other
agreement executed by the state. Only equipment or software owned,
licensed, or being evaluated by the state can be used by the contractor.
Non-standard software shall not be installed on any equipment unless

authorized by the DHHS Information Security Office:

1.1.5. Agree that email and other electronic communication mess^es created,
sent, arid received on a state-issued email system are the property of the
State of New Hampshire and to be used for business purposes only. Email

Is defined as "internal email systems" or "state-funded email systems." The
contractor understands and agrees that use of email shall follow DHHS and
State standard policies (available upon request).Wh6n utilizing the DHHS
internal email system all contractors shall:

1.1.5.1. Include in the signature lines information ideritifylng the contractor
as a non-state employee; and

1.1.5.2. Contain the following confidentiality notice:

RFA-2017-OCYF-05-Embed-07 ExhfbitA-1 Amendment#! Contractor Initiais

Barrieau Consulting Services. LLC

Page 1 of 2 Date. Shim



New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultant Contract

Exhibit A-1 Amendment # 1

CONFIDENTIALITY NOTICE: This email message, including any

attachments, is for the exclusive use of the recip]ent(s) to whom It is
addressed and may contain Information that Is privileged, confidential, and

prohibited from unauthorized disclosure under applicable law. If you are
not the intended recipient of this message, any dissemination, distribution,
or copying of this message (either whole or In part) is strictly prohibited. If
you received this message In error, please notify the sender by reply email

and permanently destroy all copies of the original message and any
attachments from your system. Thank you for your cooperation.

1.1.6. Agree that he Internet/Intranet Is to be used for access to and distribution of
information In direct support of the business of the State of New Hampshire
according to State standard policy (available upon request).

1.2. The Contractor shall agree that If the performance of services involves the .
collection, transmission, storage, or disposition of substance use disorder (SUD)
records and Information created by a 42 CFR Part 2 provider, the records and
Information shall be subject to the confidentiality protections and nondisclosure

safeguards required by 42 CFR Part 2, and that all necessary consents shall be
obtained In compliance wkh 42 CFR Part 2.

RFA-2017-DCYF-05-Embed-07 Exhibit A-1 Amendment #1 Contractor initials

Barrieau Consulting Services, LLC

Page 2 of 2 Date



1
New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the ioss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition.is govemed by
state or federal law or regulation. This Information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other ser^sitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or soflvi/are characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 ExNUtK Contractor Initials.
DHHS Information

Security Requirements . * .
Paoolof9



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "Pr) means Information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments

•  thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or. endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

L RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Infonnatlon
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a
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request for disclosure on the basis that it is required by law, in response to a
^  subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure. •

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not-indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and, that said
application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of

-  . persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts, data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services.
Confidential Data.

such as Dropbox or Google Cloud Storage, to transmit

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not trarismit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication, if End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must t>e
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (I.e. Confidential Data will be deleted every 24

- hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form It may exist, unless, othenwise required ̂  law or permitted
under this Contract To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or proce^ data collected in
connection with the services rerxJered urxler this Contract outside of the United

States. This physical location requirement shall also apply In the Implementation of
cloud computing, cloud sen/ice or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confdentlal Data stored In a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest antl-vlral, anti-
hacker, anti-spam, anti-spyware, and antl-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain, any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any sutxjontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure w/ipe program
in accordance with Industry-accepted standards for secure deletion and media
sanitizatlon, or othenwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of. Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless othenwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3'. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential Inforrriation for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with ail applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

'  obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

'9. The Contractor will work with the Department at Its request to complete a System
Management Sun/ey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over thejife of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretton with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

.
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and rriust in all other respects
maintain the privacy and security of PI and PHI at.a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

/

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor ResourcesyProcurement at https:f/www.nh.gov/dolt/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided In this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This Includes a
confidential Information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that all End Users:-

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential information that Is furnished by DHHS

'  under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such Information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

■  f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized, persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclo^ using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance vrith this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, information Security Office and
Program Manager of any Security incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of incidents
and. determine risk-based responses to Inclderits; and -
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5. Determine whether Breach notification is required, and, if so; Identify appropriate
Breach notification methods, timing, source, and co.ntents from among different
options, and bear costs associated with the Breach notice as wiell as any mitigation
measures.

incidents and/or Breaches that implicate PI must be addressed and reported^ as
applicable, in accordahce with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange Issues:

DHHSInformationSecurltyOffice@dhhs.nh,gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfftcer@dhhs.nh.gov

0. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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Jeffrey A. Meycn
Cemmisilen^

Joseph e. RJbnnv Jr.
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMANSERVICES

DIVISION FOR CHILDREN, YOUTH & FAMIUES

129 fLEASANTSTREET. CONCORD, NH 0J30I-Ja57
603-271-4455 I-800-852-334S ExL 4455

Fai: 603-271-1729 TOD Access: 1-800-735-2964

www.dhhuih.eov/dc]rf

January 4,2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Cound}

State House

Concord, New Hampshire 03301

REQUESTED ACTION

.  Authorize the Department of Health and Human Services, Division for Children. Youth and
Families to enter into an agreement with Ryan Barrieau, MLADC, 16 RIdgewood Drive, Bow, NH 03304
(Vendor Code TBO). for the provision of master licensed alcohol and drug counseling services in the
Concord District Office. In an amount not to exceed $131,625, effective upon Governor and Executive
Coundl approval through June 30.2019.80% Federal Funds 20% General Funds.

Funds are available in the following account for State Fiscal Year 2018 and 2019. with authority
to adjust encumbrances between State Fiscal Years through the Budget Office without further approval
from the Govemor and Executive Coundl, if needed and justified

05-09&-92-920510-33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF. HHS: HUMAN SERVICES DIV, DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF
DRUG AND ALCOHOL, CUNICAL SERVICES

Fiscal Year Class Title Activity Code Amount

2018 102-500731 Contracts for Program Services 92056501 $43,875.00

2019 102-500731 Contracts for Program Services 92056501 $87,750.00

Total Contract $131,625.00

EXPLANATION

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug
Counselor in the Concord District Office to provide screening, assessment training, and consulting
services to the Division for Children, Youth and Families staff as well as referrals to clients when
alcohol and/or substance misuse has been identified in a Division for Children, Youth and Families
case. This request represents one (1) of 5ve (5) agreements for these services. On August 24, 2016,
item #1QA was approved by the Govemor and Executive Council for one (1) agreement for the Berlin
area. On October 5. 2016, Items #11 and #12 were approved by the Governor and Executive Coundl
for two (2) agreements for the Claremont and Laconia areas respectively. On December 20.2017, Item
#13 was approved by the Govemor and Executive Council for the Southern District Office. The first
three (3) agreements were subsequently amended on May 3,2017 (Item #14).



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

The Master Licensed Alcohol and Drug Counselor will be involved as an embedded consultant
to assist with reducing barriers to treatment, increasing access to community-based services and
programs, as well as ensuring that children with an established condition are identified and assisted
with obtaining appropriate services in a timely manner. The Master Licensed Alcohol and Drug
Counselor will consult with Child Protection Service Workers and Juvenile Justice Prot)ation and Parole
Officers and their Supervisors; provide training to Division for Chfldren, Youth and Families staff on
Sut)stance Misuse Education; accompany Child Protection Service Workers on home visits when
appropriate; conduct screenings and assessments; complete evaluations on parents involved with
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking asslstar^ with
community resource connections; and be available during normal business hours to individuals for
crisis Interventions within the scope of practice.

These contracts were competitively bid. The Department published a Request for Applications
to the Department's website on April 14, 2016 which remains open until all positions are filled. One (1)
application was received for the Concord District Office. The application was evaluated by Division for
Children, Youth and Families' staff with knowledge of the program requirements. The applicant, Ryan
Barrieau, was selected. The bid summary score sheet is attached.

The attached agreement is for the provision of these services for two (2) years, with the option
to renew for up to four (4) additional years, based upon continued availability of funding, satisfactory
vendor performance, and approval of the Governor and Executive Council.

Should the Governor and Executive Council not approve this request, children and their families
in the Concord area may not have timely access to assistance when alcohol and/or substance misuse
has been identified in the case.

Source of Funds; 80% Federal Funds from the Substance Abuse Prevention & Treatment
Block Grant, Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Center for Substance Abuse Treatment, CFDA #93.959 FAIN TI010035, and
20% General Funds.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this contract.

Respectfully submitted,

iph E. Ribsam, Jr.

Director

Approved

frey A. Meyers

Commissioner

Tkt Deporlmtnl of Health and Human Services'Mission is to join communities and families •
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Embedded Drug & Alcohol
Consultants for the*

Division for Children, Youth and

Families (DCYF)

RFA Name

RFA-2017-DCYP-OS-Embed

RFA Number Reviewer Names

1.
Thomas O'Connor, Community

& Family Support Speclst. DCYF

Bidder Name Bidder District Pass/Fait

Maximum

Points

Actual

Points

Am^^, Licensed Alcohol
Drug Abuse Counselor, DCYF

Elaine C. Davis, MS LCMHC MLAOC Berlin 200 170

n Thomas O'Connor, Community -
' & Family Support Spoclst, DCYF

2.
Sara DeGennaro, MA LCMHC. MLADC, CS Claremont 200 163

Tamara Tossier, DO Supervisor,

Child Protection, DCYF

Tina-Marie R. Pilisbury, MLADC Laeonia 200 160

. Brady Serafin, Community &
' Fanili^uDOort Administrator

Ronald Sayres, MS, MLAOC, DOT/SAP

Concord - contract

terminated 200 167.5

g Eileen Mullen, Administrator III,
■ DCYF Child Protection

Angela T. Jones, LCMHC. MLADC, LCS

^ Jen Gerber, Supervisor VI
Littleton 200 160

Thisvl McCormick, MS, MLADC Southern 200 160
8.

Ryan Banieau, UCSW; MLADC Concord 200 175
9.

8.
0 200 0

9.
0 200 0

10.
0 200 0



SiAject: Embedded Drug & Alcohol Consultant niFA-2017-DCYF-0S'Embed-07^
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approvaL Any infonmtion that is private, confidential or pr^rietaiy must
be clevly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree ais follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department ofHealth and Human Services

1.2 State Agency Address
129 Pleasant Street -

Concord. NH 03301-3857

1.3 Contractor Name

Ryan Barrieau

1.4 Contractor Address

7 Ridgcwood Drive
Bow, NH 03304

1.5 Contractor Phwie

Number

603-856-7673

1.6 Account Number

010-092-920510-33840000-

500731 - JN 92056501

1.7 Completion Date

June 30,2019

1.8 Price Limitation

S131.62S

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

l.lO Stale Agency Telephone Number
603-271-9330

1.11 <>Bt«cjot5ignaturc 1.12 Name and Title of Contractor Signatory

^oirrt'eoiO ^ //ILA-OC-

On , before the undersigned officer, personally appeared the person identiiled in block 1.12, or satisfactorily
proven.to1)^//^jperson w^ose name is signed in block 1.11, and aclcnowledged that s/he executed this document in the capacity
indie

l..^l Public Ofticc

the Peace

1%1.14 gna

Date:

Peace

1.15 Name and Title of State Agency Signatoty

inel (^of1.16 by thtf^^.H. Department of Administration, Division of Personnel (^appUc'abl^

Din=c.or,On: y_

1.17 Approval by the

By:

ey (Form, Substance and Execution) (if applicable)

1.18 Approval by the Governor and

By:

ve Council(|^np'p//c4^».^

On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTORySERVlCES TO
BE PERFORMED. Tbe'StateofNew Hampshire, acting
through the %ency identified in block 1.1 ('*State"). engages
contractor identified ca block 1.3 (Xootractor*') to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Service^.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become elective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless ho such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 CEffective Date*0-
3.2 If the Contractor commences the Services prior to the
Efiective Date, all Services performed by the Contractor prior,
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become efieetive, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed
Contractor must complete ail Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstandiog any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable h)r any
payments hereunder in excess of such available appropriated
fu^. lo the event ofa reduction or termination of
apprcqsiated funds, the State shall have the right to withhold
payment until such funds become available, Ifever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block i .6 in the evem funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHZBIT B which is incorporate herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of vriiatever nature mcurred by the Contractor in the
peifonnance haeof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement ,
those liquidated amounts required or permitted by N.H. RSA
80;7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and nocwithst^ing tmexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the ̂ ce Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with (he performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, coimty or municipal authorities
which impose any obligation or duty upon the Contractor,
ittcluding, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall cortq)Iy with all applicaUe copyright laws.
6.2 During the term oftUs Agreement, the Contractor shall
not discriminate against employees or applicants for.
employment because of race, color, religiorr, creed, age, soc,
handicap, sexual orientation, or national origin and vdll take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, (he Contractor shall comply with all the
provisions ofExecutive Order 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States D^artment of Labor (41
CFJl. Part 60), and with any rules, regulatiorts and guidelines
as the State ofNew Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
pennit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and corrditions of this Agreement

7. PE^ONNEL.
7.1 The Contractor shall at its own expertse provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be property
licensed and othtrwise authorized to do so under all q)plicabie
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not bire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged m a condjined effort to
perform the Services to hire, any person who is a State
employee or ofiicial, who is materially involved in the
procurement, administration or performance of this
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Agreement This provision shall survive termioatioil of this
Agreement
7.3 The Contracting Officer specified in block 1.9. or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Stale.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default bereuoder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 feilure to perform any other covenant, term or coixlition
ofthis Agreement
8.2 Upon the occurrence ofany Event of De&ult, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractora written notice specifying the Event
ofDefault and requiring it to be remedied within, in the
absence ofa greater or lesser specification oftimc, thirty (30)
daysfiom the date of the notice; and if the EventofDe&uIt is
not timely remedied, cenninate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
^2.2 give the Contractor a wrinen notice specifying the Event
of Default and suspendmg all payments to be made under this
Agreement and ordering that tlM portion of the contract price
which would otherwise accrue to the Contractor during the
period fiom the date of such notice until such time as the State
determines that the Contractor has cured the Event of Defeult
shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event ofDefault; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained^ during the
performance of^ or acquired or developed by reason of^ this
Agreement, mcluding. but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordbgs, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all vdiethcr finished or imnntshed.

9.2 All data and any property which has been received horn
the State or purchased with funds provided for that purpose
under this y^reement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement fbr any reason.
9.3 Confidentiality of data shall be governed by NH. RSA
chapter91*Aorother existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early terminatioa of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and mcluding the ̂ te of terminatioii. The form, subject
matter, content, and number of copies of the Termmation
Rq)ort shall be Identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S relation TO THE STATE. In

the performance of this Agreement'the Contractor is in all
respects an independent contractor, and is ndtber an agent nor
an employee of the State. Neither the Contractor nor any of its
.officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. assignment/delegation/subcontracts.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None oftbe Services shall be

subcontracted by the Contractor without the prior written
aodce and consent oftbe State.

13. INDEMNIFICATION. The Contractor shall defctKi,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all dalms,
liabilities or penalties asserted against the State, hs officers
and employees, by or on behalf of any person, on account of^
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity oftbe Sate, which Immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S 1,000,OOOperoccunence and S2,000,000
'aggregate; and
14.U special cause of loss coverage form covering all
property subject to subparagraph 9 J herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forou arul endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
A^eement no later than thir^ (30) days prior to the expiration
date ofeach of the insurance polides. The certjficate(5) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice ofcancetlstioa or modification of the policy-

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
cerdCes and warrants that the Contractor is in con^iiance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers' Compensation").
15.2 To the extent the CoiUractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment ofWorkers* Compensation in
connection with activities which die person proposes to
undenake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or bis
or her successor, proof of Woikers' Compensation in the
manner described inN.R RSA chapter 281-A and any
applicable renewals) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers*
Conqiensation laws in connection with the performance of the
Services under this AgreemenL

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof ailer any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default No express
failure to enforce any Event ofDefault shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Oiruraetor.

17. NOTICE. Any notice by a par^ hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
^ven in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto'and only after approval of such
amendmeni, waiver or discharge by the Governor and
Executive Council of the State ofNew Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy. .

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State ofNew Hampshire, and is binding iq)on and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in &vor of any party.

20. THIRD Parties. The parties hereto do not intend to
benefit any third parties and (his Agreement shall not be
construed to confer any such benefit

21. HEADINGS. Hie headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, anqilify or
aid in the interpretation, construction or meaning of the
provisions of this AgreemenL

22. special provisions. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, (he remaining
provisions of this Agreement will remain in ftill force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a nutttiierofcounterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and upderstandlngs relating hereto.
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New Hampshire Department of Health and Human Services
Embedded Drug & Aicohd Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor wiil submit a detailed description of the language assistance
services they wiil provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

2. Scope of Services

2.1 The purpose of this Agreement is to embed a drug and alcohol consultant within
the Concord Health and Human Seivices District Office who will provide
expertise to the Department on how to assist adult and minor aged individuals
with:

2.1.1 Reducing barriers to treatment; and

2.1.2 Accessing community-based treatment and,services.

2.2 The Contractor shall use State systems and software within the Concord Health
and Human Services District Office.

2.3 The Contractor shall consult with Child Protection Service Workers (CPSW) and
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors.

2.4 The Contractor shall provide training to DCYF staff on the following:

2.4.1 Substance Abuse Education (Rve Sessions):

2.4.1.1 Session 1:

2.4.1.1.1 An overview of addiction and Recovery; and

2.4.1.1.2 The role of MLADCs.

2.4.1.2 Session 2:

2.4.1.2.1 The impact of substance use on children, youth and
families;

2.4.1.2.2 Engaging families who struggle with substance use
disorder; and

2.4.1.2.3 Recovery based language.

2.4.1.3 Session 3:

2.4.1.3.1 Confidentiality:

2.4.1.3.2 Documentation; and

RFA-2017-DCYPO&EmbedO7 Exhibit A - Scope o( Services Contractor Initials,
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Famiiies (DCYF)

Exhibit A

2.4.1.3.3 Working with Community Resources.

2.4.1.4 Session 4:

2.4.1.4.1 Alcohol, Tobacco and other drugs - general education;
and

2.4.1.5 Session 5;

2.4.1.5.1 Heroin and other opiates;

2.4.1.5.2 Medication assisted treatment; and

2.4.1.5.3 Infants bom exposed to substances.

2.5 The Contractor shall accompany CPSWs on home visits, when appropriate.

2.6 The Contractor shall conduct screenings and assessments as well as complete
evaluations on parents involved with abuse/neglect

2.7 The Contractor shall assist parents, family members of clients, staff, and
Individual seeking assistance with community resource connections.

2.8 The Contracta shall be available during normal business hours to individuals for
crisis interventions, within scope of practice, which may include, but is not limited
to situations involving:

I

2.8.1 Suicidal ideation.

2.8.2 Homicidal Ideation.

2.8.3 Overdose (after hospitalization).

2.8.4 Removal of child or children

2.B.5 Death of a loved one.

2.8.6 Accident.

2.8.7 Hospitalization of any type.

2.8.8 Termination of parental rights.

2.9 The Contractor shall conduct Individual substance use disorder or co-occurring
counseling (both long and short term) for parents involved In abuse/neglect
cases.

2.10 The Contractor shall conduct family substance use disorder or co-occum'ng
counseling and/or educational sessions with parents and extended family, as
appropriate.

2.11 The Contractor shall attend regular DCYF staff meetings and present
information, as appropriate, on subject matters that may include, but are not
limited to:

2.11.1 Local resources.

2.11.2 Drugs of abuse.

2.11.3 Trea^ent updates.

2.11.4 Motivational interviewing.

RFA-2017-DCYF-05-Embed-07 Exhibit A-Scope oT Services Contractorlrilials B' tR
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children. Youth and Families (DCYF)

Exhibit A

2.11.5 Working with reluctant parents.

2.11.6 Basic information for newly hired staff.

2.12 The Contractor shall accompany parents and/or youth to community-based
support meetings, as appropriate.

2.13 The Contractor shall provide support and consultation services within scope of
practice to parents (parent consultation) when the removal and/or placement of a
child by the Department is- required.

2.14 The Contractor shall participate in DCYF case meetings (PPT. Case transfer),

2.15 The Contractor shaD offer drug and alcohol prevention services for expectant
women.

2.16 The Contractor shall provide aftercare services that include but are not limited to
following up with clients after community referral appointments after the DCYF
case closes.

2.17 The Contractor shall develop collateral contacts and community resources in the
area for referrals.

2.18 The Contractor shall participate in support groups for foster parents and youth at
the request of Department staff, pistrlct Office MLADCs only)

, 2.19 The Contractor shall consult with and participate in the following statewide
workgroups:

2.19.1 Intake and Assessment Workgroup

2.19.2 Enhanced Assessment Policy Workgroup for infants exposed to
substances; and (District Office MLADCs only)

2.19.3 Family Service Workgroup. (District Office MLADCs only)

3. Staffing

The Contractor's) must:

3.1 Have a degree In clinical mental health, clinical psychology, substance use
treatment, social work, or human services or equivalent with clinical course work
and internship requirement from an accredited college or university.

3.2 Have two years of experience working as a consultant under the direction of a
clinical supervisor.

3.3 Demonstrate knowledge of substance use disorder counseling, needs of children
and famiKes in the child welfare system, and how abuse and neglect experiences
have impacted them and contributed to their substance use disorder counselGng
needs..

3.4 Be a New Hampshire Licensed Clinical Mental Health Counselor.

3.5 Be a NH Masters Licensed Alcohol Counselor and Drug Counselor.

3.6 Have a valid driver's license and/or access to reliable transportation with liability
Insurance coverage as required by state laws for travel, statewide.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants forthe Division for
Children, Youth and Families (DCYF)

Exhibit A

4. Reporting

The Contractor shall track development and management of workload and other
Information as required In a monthly report.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)

ExhibltB

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8.
for the services provided by the Contractor pursuant to Exhibit A, Scope of Sen/ices.

2. The rate of compensation for State Fiscal Year 2018 and 2019 is an all-inclusive hourly rate,
of forty-five dollars ($45.00) per hour not to exceed:

2.1 $43,875 for State Fiscal Year 2018.

2.2 $87,750 for State Fiscal Year 2019.

3. Payment for said services shall be made as follows:

3.1 The Contractor will submit monthly invoices for reimbursement by the lO"* day of each
month for services specified in Exhibit A, Scope of Services. The State shall make
payment to the Contractor within thirty (30) days of receipt of each invoice for
Contractor services provided pursuant to this Agreement

3.1.1 Invoices must clearly identify the amount requested and the services performed.

3.2 Invoices must be submitted to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301
4. Payments may be withheld pending receipt of required reports or documentation as

identified In Exhibit A.

5. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result In
r>onpayment.

6. NotNMthstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, In whole or In part. In the event of noncompllance withsany
State or Federal law, rule or regulation applicable to the services provided, or If the said
services have not been completed in accordance with the terms and conditions of this
Agreement.

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment limited to
the adjustment of the amounts between budget line items and/or State Fiscal Years, related
items, and amendments of related budget exhibits, can be made by written agreement of
both parties and do not require additional approval of the Governor and Executive Council.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Comptiance with Federal and State Laws; if the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with appGcable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include ail

'  Information necessary to support an eligibility determination arx) sud) other Information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that aD applicants for services hereunder. as well as
indivldudls declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to till out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or in any
other document, contract or understanding. It Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
ar^ no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on v^iich the Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible Individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shaD determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to jneSgible Individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate tfie rates for payment hereunder. in which event new rates shall be established;
12. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for ail funds paid by the Department to the Contractor for setvces
provided to any Individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIAUTY:

8. Maintenance of Records; In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following reco^s during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the ContracL and all
income received or coDected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as

■  purdiase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eiigibiiity for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

, 9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of su<^ an
exception.

10. Confidentiality of Records: All Information, reports, and records maintained hereunder or collected
in connection vrith the performance of the sen/ices and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor^ responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C-special Provbfons Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department
11.1. interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the fonn
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract The Final Report shall be In a form satisfactory to the Department and shall
contain a summary stat^ent of progress toward goals and ofc^ectives stated in the Proposal
and other information required by the Department

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and ail the obligations of the parties hereunder (except such obligatior^ as.
by the terms of the Contract are to be perfonned after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses dalmed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shaQ not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Corrtractor shall comply with aQ laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shaD impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said sen/Ices,
the Contractor will procure said license or permit, and will at aD times comply with the terms and
conditions of each such license or permK. In connection v^h the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it wiD maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on fiie. For recipients receiving less than $25,000, or pubDc grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certiflcation Form to the OCR certifying it is not required to submit or maintain an EEOP. Nor>-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the'
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfe/certpdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improwng Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discilminatlon includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Cnme Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningftjl access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 48
CFR 2.101 (currently. $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistlebiower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees In writing, In the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this dause, induding this paragraph (c), In ail
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountabiBty for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated.
function(s). This is accomplished through a written agreement that specifies actlvilles and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions If
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compBance
wi^ those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the fonction

19.2. Have a written agreement with the subcontrador that spedfies activities and reporting
responsibilities and how sanctions/revocation vnii be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor Initials.
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19.4. Provide to OHHS an annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINmONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established In accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

f=lNANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled 'Finandal Managerhent Guidelines" and which contains the regulations govemtng the flnandal
acb'vitles of contractor agencies which have contracted with the State of NH to receive Ainds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be prowded to eligible
Individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible Individuals hereunder, shall mean that
penod of time or that specified activity determir^d by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the ContracL the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541 -A. for the purpose of Implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any e')dstlng federal funds available for these services.

Exhibit C - Spedal Pmvisions Contractor tnlttals
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of
Agreement, is replaced as follows:
4. CONDITIQNAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of
the State hereunder, including without limitation, the continuance of payments, in
whole or in part, under this Agreement are contingent upon continued appropriation
or availability of funds, including any subsequent changes to the appropriation or
availability of funds affected by any state or federal legislative or executive action
that reduces, eliminates, or otherwise modifies the appropriation or availability of
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope
of Services, in whole or In part. In no event shall the State be liable for any
payments hereunder in excess of appropriated or available funds. In the event of a
r^uction, termination or modification of appropriated or available funds, the State
shall have the right to withhold payment until such funds become available, if ever.
The State shall have the right to reduce, terminate or modify services under this
Agreement immediately upon giving the Contractor notice of such reduction,
termirration or modification. The State shall rrot be required to transfer funds from
any other source or account into the Account(s) Identified In block.1.6 of the General
Provisions. Account Numl)er. or any other account, in the event funds are reduced
or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, Is amended by
adding the following language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole

discretion of the State, 30 days after giving the Contractor written notice that the
State is exercisirig Us option to terminate the Agreement

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of
eariy termination, develop and submit to the State a Transition Plan for services
under the Agreement, including but not limited to, identifying the present and future
needs of cGents receiving services under the Agreement and establishes a process
to meet those needs.

10.3 The Contractor shall fully cooperate with the Slate and shall promptly provide
detailed information to support the Transition Plan including, but not fimited to, any
information or data requested by the State related to the termination of the
Agreement and Transition Plan and shall provide ongoing communication and
revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, Including but not limited to clients
receiving services under the Agreement are transitioned to havirig services
delivered by another entity including contracted providers or the State, the
Contractor shall provide a process for uninterrupted delivery of services in the
Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected
individuals about the transition. The Contractor shall Include the proposed
communications In its Transition Plan submitted to the State as described above.
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Children, Youth and Families (DCYF)
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3. Subparagraph 14.1.1 of the General Provisions. Insurance, of this contract is deleted and
the following subparagraph is added:
14.1.1 Professtonal Liability insurance against all claims of bodily injury, death or

property damage, in amounts of not less than $1,000,000 per claim and
$3,000,000 aggregate: and

4. The Department reserves the right to renew contract services for up to four (4) additional
years subject to continued availability of funding, satisfactory vendor performance, and
approval of the Governor and Executive Counctl.
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CERTIRCATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151 -5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended artd published as Part 11 of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sut>-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
maten'a! representation of fact upon which reliance is placed when the agency awards the giant. False
certification or violation of the cer^cation shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Sendees
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and spedfying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the wori^lace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees W drug abuse violations

occumng In the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant tie

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required t>y paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an emf^oyee or otherwise receMng actual notice of such conviction.
Employers of convicted employees must provide notice, incfuding position title, to every grant
officer on whose grant activity the convicted employee was workir^, unless the Federal agency

D - Certification regarding Dnig Free Contractor Initials 'Prp
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taldng appropriate personnel action against such an employee, up to.and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. , Requiring such employee to partidpate satisfactorily In a drug abuse assistance or
rehabilitation program approved for sudi purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1,1.2,1;3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
?- Prfx/^c^ \

AJih

Check □ If there are workplaces on file that are not identified here.

Contractor Name: Ryof/n Be^rn^estU

! h^//g
Date Name:

Title:
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of PubDc Law 101.-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a pilember of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
F^eral contracL grant, loan, or cooperative agreement (and t)y specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accofdjjTgly.

This certification is a material representation of fact upon which refiance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a dvil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

Date NameT
Title:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certiflcalion:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
oertification set out below.

2. The Inabiiity of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shaO submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
detennination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from partidpation in •
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transactioa If ft Is later determined that the prospective
primary partidpant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemmerit. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary partidpant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
drcumstances.

5. The terms 'covered transaction," "debarred," "suspended," 'ineligible,' Tower tier covered
transaction," "participant," "person," 'primary covered transaction," "prindpal," "proposal," and
"voluntarily excluded," as used In this dause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary partidpant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, It shall not knoi^ngly enter Inlo any lower tier covered
transaction with a person who is debarred, suspended, dedared ineligibia, or voluntarily excluded
from partidpation in this covered transaction, unless authorized by DHHS.

7. The prospective primary partidpant further agrees by submitting this proposal that it will Indude the
clause titled "Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exdusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and In all solidtations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective partidpant in a
lower tier covered transaction that it is not debarred, suspended. Ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A partidpant may
decide the method and frequency by which it determines the eligibility of its principals. Each
partidpant may, but Is not required to, check the Nonprocurement List (of exduded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this clause. The kno\A4edge and
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information of a partldpant is not required to exceed that which Is normally possessed by a prudent
person In the ordinary couree of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation In this transaction, in
addition to other remedies available to the F^eral govemment, DHHS may terminate this transaction
for cause or default. '

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals: '
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendereil against them for commission of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitmst
statutes or commission of eml>e22lement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for olhenwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12'. Where the prospective primary participant Is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76. certifies to the best of its knowledge and belief that It and Its principals:
13.1. are not presently debamed, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of (he above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, tneligibiiity, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification In all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name:

Date Name:" u
Title:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Conlractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and t.l2 of the General Provisions, to execute the foflowing
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrlminatlon requirements, which may include:
- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) prohibits
recipients of federal funding under this statute from discriminatirlg, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Oppodunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the deih/ery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from dischmtnating oh the basis of race, color, or national ohgin in any program or actMCy);

- the RehabilitaUon Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, In any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employrrient. State and local
government services, public accommodations, commercial facQities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted educaUon programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscrimlnation; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-maklhg
critena for partnerships with fa'ith-tiased and neighborhood organizations;

- 28 C.F.R. pt 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based'
Organizatior^s); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L 112-239, enacted January 2,2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance Is placed when the
agency awards the grant False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

B" m
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New Hampshire Department of Health and.Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimfnatbn after a due process hearing on the gnaunds of race, color, religion, national origin, or sex
against a recipient of furids. the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Hurrian Services Office of the Ombudsman.

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1 !l2 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: (^<V7

Date Name:
Title:

ContTBCtor Initiats O
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103«227, Part C - Environmental Tobacco Smoke, abb known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or'
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, faciTities funded solely by
Medicare or Medicaid funds, and portions of fadlitles used for inpatient drug or alcohol treatmenL Failure
to comply with the provisions of ̂ e law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicabie provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

f/n//8
Date Name: y^rrTaJ

Title:

ExhiKt H - Certficatioo Regarding Contractof InlUab
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New Hampshire Department of Health and Human Services

Exhibit 1

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the Slate of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Desionated Record Set" shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.5011

e. "Data AooreQation' shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations*
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

1. "Individuai' shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shajl include a person who qualifies as a personal representative in accordance with 45
CffR Section 164.501(g).

j. "Privacy Rule" shall rrrean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the tenn 'protected health
information" in 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Eihiblll ContFBCtorlniUab.
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New Hampshire Department of Health and Human Services

Exhibit 1

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164,103.

m.- "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health information" means protected health Information that is not
secured by a technology standard that renders protected health-information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standarcte
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or dlsdose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party, and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notlficatjon
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Assodate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disdosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such discbsure, the Business

3/2014 Extiibttl Contractor Inhlats.
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information Involved. Including the
types of identifiers and the likelihood of re-Identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make avaflable all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require ail of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including

. the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3«)14 Ejd)lb« I Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be govemed by standard Paragraph U^3o^the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure

. of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set,- the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

]. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.526.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those"
purposes that make the retum or destruction infeasible, for so long ais Business

3/2014 ExhiWll Conuactor InitlaJs,
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Exhibit I

As^iate maintains such PHI. If Covered Entity. In its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obfigations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termlnatfon for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Assodate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible..Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definltior^s and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requ'rrements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ovmershio. The Business Associate acknowledges that rt has no ownership rights
with respect to the PHI provided by or aeated on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/2014 Exhit^l Contractor Inittals
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e. Segregation, if any term or condition of this Exhibit 1 or the application thereof to any
per56n(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

f. Sunrival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Department of Health and Human Services rrf€.c\ u

Name of the ContractorThe State

Signature ppCuthonzed Representative

Narne ofl^uftorized Representative
pCyp
Title of Authorized Representative

\  ̂
Date

lonzed Representative

Name of Authorized Representative

Title of Authorized Representative
I

///Z//8
Date
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or oVer
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
sutoward or contract award subject.to the FFATA reporting requirements:
1. ' Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award tltie descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $2SM annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant redpients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply wth alt applicable provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name: Rttrnc*ti/

t lie-//e
Date Name:

Title: /Lft-AOC-

Exhibit J - CertificaClon Regarding the Federal Funding Cordractor Initiale
AccountablUiy And Transperency Act (FFATA) ComptiarweMccounwwutyMRU iranspaiBncy ACi trrMiM; «.AnnpuBiice i .

cu«HH»i io7t3 Page 1 of 2 Date ^ //o



New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor Identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

fJlA1. The DUNS nunfU)er for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

\/^ NO YES

If the answer to #2 above Is NO, stop here

if the answer to #2 above Is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the ansui^r to #3 above is NO, please answer tfie following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU«HHS/1107n
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Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Inforrnation: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose ofthls
SOW, the Department's Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Ser>^ces (DHKS)
or accessed In the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information includes, but Is not limited to
Personal Health Information (PHI). Personally Identifiable Information (Pll), Federal Tax Information (FTlj.
Social Security Numbers (SSN). Payment Card industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain prc^r security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contract^ services. Minimum e)q}ectatton5 include:

2.1. Contractor shall not store or transfer data collected in connection with the services rendered
under this Agreement outside of the United States. This Includes backup data and Disaster
Recovery locations.

Z2. Maintain policies and procedures to protect Department confiderrtial information throughout the
Information lifecycie, where appllcaUe, (from creation, transformation, use. storage artd secure
destruction) regardless of the media used to store the data (i.e.. tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that coiiect, transmit, or
store Department confidential information whereappiicable.

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential Information for oontractor provided systems.

2.6. Provide security awareness and education for its employees, contractors and sub-contractors in
support of protecting Department confidential Infonnation

2.7. Mantain a documented breach notification and incident response process. The vendor win contact the
Department within twenty-four 24 hours to the Departments contract manner, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.7.1 ."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incidenf shall have the same meaning "Computer
Security Incident' in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department of Commerce.

Breach notiHcations will be sent to the following email addresses:

2.7.1.1. DHHSChleflnformatlonOfncer@dhhs.nh.gov

2.7.1.2. DHHSInformatlonSecuritvOfrtce@dhhs.nh.gov

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination; and will obtain written certification for any State of New Hampshire data destroyed

6/2017 ExhfbHK Contractor tnitiats. sm.
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New Hampshire data shall be
rendered unrecoverable via a secure wipe program in accordance with industry-accepted standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify in writing at time of the data destruc^on, and will provide written certification
to the Department upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and

professional standards for retention requirements will be jointly evaluated by the State and the vendor
prior to destruction.

2.9. If the vendor wOi be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor wiO maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, Including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshireand
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any appficable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor Is a Business Associate pursuant to 45 CFR 160.103, the vendorwll
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the sunrey is to
enable the Department and venrtor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department arwJ the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from

the appropriate authorized data owner or leadership member within the Department.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or
loss resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach, including but not limited to: credit monitoring services, mailing costs and costs
associated with vrebslte and telephone call center services necessary due to the breach.

6/2017 EJdilbilK ConbBclof Initials.
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New

Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the

Embedded Drug and Alcohol Consultant Contract

This 2"^" Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
Amendment #2), dated this 1" day of April, 2019, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Thisvl McCormick (hereinafter referred to as "the Contractor"), a sole proprietor with a place of business
at 32 Old Wellington Road Manchester, NH 03104.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 20, 2017 (Item #13) and as amended on June 20, 2019 (Item #38, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract and in consideration
of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18 and. Exhibit C-1, Revisions to
General Provisions, Paragraph 4, the State may modify the scope of work and the payment schedule of
the contract by written agreement of the parties;

WHEREAS, the parties agree modify the scope of services to support continued delivery of these services,
and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$263,250.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

RFA-2017-DCYF-05-Hmbed-05 Amendment #2
Thisvl McCormick

Page 1 of 3



New

Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

This amendment shall be effective upon the date of Governor and Executive Council approval

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Joseph E. Rlb^rffh
Director /

Thisvi McCormick

Aic Cow (b, L ̂  C >
Date Name;

Title:

Acknowledgement of Contractor's signature:

State of i'x ̂  Harto-nh-rti. County of on PryJTil before the
undersigned officer, personally appeared the persoK identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

^Signatufe^Notary Public or Justice of the Peace

ntle^of ~ ■Name and Title of Notary

My Commission Expires: \

b\(C

RFA-2017-pCYF.05-Embed-05 Amendment #2
Thisvi McCormick

Page 2 of 3



New

Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

zZ
Name:

Title: (5/.

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFA-2017-DCYF-05-Embe<J-05

Thisvi McCormick

Amendment #2

Page 3 of 3



ACORiy CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

05/02/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

Affinity Insurance Services, Inc
1100 Virginia Drive, Suite 250
Fort Washington, PA 19034

Healthcare Providers Service Organization

TK. 800-982-9491 noi. 800-758-3635
Anfwpss- serviceiShpso.com

INSURERIS) AFFORDING COVERAGE NAICS

INSURER A American Casualty Company of Reading. PA 20427

INSURED ^ . ,
Thisvi McCormick

32 Old Wellington Rd
Manchester, NH 03104

INSURER B

INSURER C

INSURERD

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF WSURANCE

ADOL

INlin
SUBR
WVO POUCY NUMBER

POUCY EFF
IMMrt)DrrYYYI

POUCY EXP
(MMmonrvYYi LIMITS

COMMERCIALGENERALUABIUTY

« 1 1 OCCUR
EACH OCCURRENCE S

CLAIMS-MAC
DAMAGE lOKENIEO
PREMISES (Ea oecurraocel S

MED EXP (Any one peraon) s

PERSONAL & AOV INJURY s

GENT AGGREGATE UMrT APPUES PER: GENERAL AGGREGATE s

poucy] 1 |loc
OTHER;

PRODUCTS • COMPfOP AGG s

s

AUTOMOBILE UABBJTY
COMBINED SINGLE UMIT
fFe accidenll

s

ANY AUTO

HEOULED
rros
N-OWNEO
TOS ONLY

BOCKLY INJURY (Per person) i

OYMED
ALITOS ONLY
HIRED
AUTOS ONLY

sc BODILY INJURY (Per accident) s

NC PROPERTY DAMAGE
IPer acdrtent)

s

i

UMBRELLA LiAB

EXCESS UAS

OCCUR

CLAIMS-MADE

EACH OCCURRENCE i

AGGREGATE i

DEO 1 RETENTIONS s

WORKERS COMPENSATION
AND EMPLOYERS'UABOJTY

AMYPROPRIETOR/PARTNER^CECUTTVE

OFFICERMEMBEREXCLUOEO?
(Mandatory in NH>
If vM. dascdbe undar
DESCRIPTION OF OPERATIONS below

N/A

1 PER 1 OTH-
1 STATtlTF 1 ER

E.L EACH ACCIDENT s

E.L. DISEASE EA EMPLOYEE %

E.L. DISEASE POLICY LIMIT %

A Professional Liability - Occurrence
615488861

10/17/18 10/17/19
Per Claim

Aggregate
$1,000,000

$3,000,000

DESCRtPTION OF OPERATIONS 1 LOCATIONS /VEKICUES (ACORD 101. AMItional R«mtr1u Sclwduit. may b« attaehad H mof* apaea la raquUad)

Department of Health & Human Sen/ices NH, is added as a(n) Certificate Holder effective 10/17/2018.

Department of Health & Human Services NH
129 Pleasant Street

Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIve

Affinity Insurance Services, Inc

ACORD 25(2016/03) The ACORD name and logo are registered marks of ACORD



THISVI MCCORMICK, MS,MLADC

OBJECTIVE

To obtain a rewarding position in human the services field.

UCENSURE/CERTIFICATION

-Licensed Alcohol and Drug Counselor, NH MLADC. #807
-Certified GAIN-I Administrator/Local Trainer, Substance Abuse Assessment

-Certified Nurturing Parenting Facilitator, and Local Trainer; The Family Nurturing Center of Central
New York.

-Board Member -NHADACA

EDUCATION

-August 2009 -December 2012 Southern New Hampshire University Manchester, NH
Master Level Program in Community Mental Health Counseling; Co-Occurring Program.

-April 2008 State of NH Police Standards &Training Council Concord, NH
Graduate of Basic Corrections Academy

-September 1996-May 2000 Plymouth State University Plymouth, NH
Bachelor of Science, Psychology, (Concentration in Mental Health).
Minor in Sociology & Anthropology

EXPERIENCE

8/2014-current InsideOut Balance, LLC Nashua, NH

Founder- Substance Use Clinician

-Provide individual and group counseling to clients seeking substance use supports.
-Provide substance use evaluation services for clients seeking appropriate level of care or court mandated.
-Collaborate with community services for necessary referrals.
-Provide aftercare services per the IDSP program.'

9/2015-Current Manchester Community Health Center Manchester, NH

Adolescent Counselor

-Provide support and therapeutic counseling services to adolescents attending High School in the
Manchester School District.

-Collaborate with teachers and community service providers in conjunction with students.
-Provide family support

2/2014-9/2015 Elliot Hospital-Social Work Department Manchester, NH
Emergency Department Social Worker

-Crisis Intervention

-Patient and family support
-Respond to trauma activations
-Connect patients with community resources for mental health/substance use
-Reports to BEAS or DCYF

9/2012-2/2014 Farnum Center Manchester, NH

Outpatient Department Supervisor
-Supervision and management of the Intensive Outpatient Program and Outpatient Groups.
- Supervise and direct 6 staff as assigned.

- Responsible for chart reviews and audits.
- Provide training and professional development opportunities to staff.



- Provide direct one on one counseling to clients in the Outpatient Department.
~ Facilitate weekly groups
- Responsible for SASSI, MAST, and LADC evaluations.
-Knowledge of NH WITS system.

6/2010-4/2011 The Cynthia Day Family Center at Keystone Hall Nashua, NH

Program Coordinator dnteragencv Promotion^

- Supervision and management of the Prenatal and Parenting Women Program; a residential recovery
center for substance using mothers and their children.
- Supervise and direct 6 staff and interns as assigned.
- Provide training and professional development opportunities to staff.
- Provide direct one on one counseling to women in the program around issues of recovery and parenting.
- Facilitate weekly groups utilizing the Seeking Safety and Nurturing Parenting curriculum.

- Responsible for SASSI, MAST, CAGE and GAIN assessments and evaluations
- Liaison for Department of Children, Youth and Family Services. Work with program residents to
reintegrate with their children who are in state care.
- Facilitate family meetings

9/2009-6/2010 Keystone Hall Nashua, NH

Licensed Drug and Alcohol Counselor/OutDatient Department Manager

- Responsible for intakes of new clients; ages 14 and older who are seeking services for Outpatient
treatment.

- Assess client's needs and assign to proper groups for further treatment.
- Provide 1:1 counseling to clients who are not appropriate for group participation.

- Facilitate a weekly Relapse Prevention Group, one hour in duration, utilizing the A. Trundy and T.
GorskI curriculum.

- Develop treatment plans and maintain client chart documentation.
- Facilitated adolescent psycho-educational groups
- Perform substance abuse evaluations

- Responsible for the overseeing of clients currently serving time on Federal Probation for drug related

charges.
- Liaison between Federal Probation and Keystone Hall to facilitate wrap-around services for clients under

current supervision.

7/2008-9/2009 Department of Corrections, NHSP/W Goffstown, NH
28 Day Program FacHitator/Counselor (Primary Counselor of the Women's 28 Day Program offered at
the Women's State Prison; recognized by the State of New Hampshire Parole Board).
- Utilized the Seeking Safety curriculum; a dual-diagnosed psycho-educational model addressing both
PTSD and substance abuse.

- Facilitate daily, 5 hour interactive groups; addressing 2 different topics a day from the Seeking Safety
curriculum.

- Provide one-on-one counseling for the 8 (inmates) participants in the program; as needed basis.
- Responsible for any case management needs that may arise during the participants length of time in the
program.

- Responsible for individualized, pre-release recommendations based on program assessments and
progress.

- Coordinate with assigned parole officers individualized community services an offender will require
upon their release.
- Coordinate family services and/or DCVF, DSS, Juvenile Detention Facilities and any court involvement
the children of incarcerated participants may be involved
- Responsible for SASSI, MAST, CAGE assessments and evaluations for selected inmates.
- Responsible for the preparation of Licensed Drug and Alcohol Evaluations within the Women's Prison



12/2007-7/2008 Department of Corrections, NHSP/Women and NHSP/Men Goffstown, NH and
Concord, NH

Correctional Counselor/Case Manager

~ Coordinate with professional staff (psychiatrist, mental health worker, classifications) in order to ensure
treatment.

~ Make recommendations and help develop aftercare plans upon the inmates release into the community.
- Assist with obtaining housing prior to release.
- Facilitate phone calls and interviews to various substance abuse programs in NH for program enrollment.
- Prepare parole synopsis.
- Prepare AHC packets (Administrative Home Confinement).
- Facilitate weekly groups of 12 session duration on topics including Anger Management and Impact of
Crime on Victims.

EXTRACURRICULAR ACTIVITIES/TIPS

~ Running, group fitness, wellness, skiing, snowboarding, reading, outdoor activities, excellent
communication skills; both written and oral, previous employment experience in sales, retail, and restaurant
management.

- Proficient in MS Office products, Apple products. Access, Excel, PowerPoint.

LANGUAGES

Fluent in Greek

REFERENCES

A\'ailablc upon request
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Jeffrey A. Meyers

Commissiooer

Christine Tappaa
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SERVICES AND BEHAVORIAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9545 1-800-852-3345 Ex L 9546

Fax: 603-27M232 TDD Access: 1-800-735-2964

wwsr.dhhsJih.gov

May 16. 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families (DCYF) to exercise renewal options for four (4) existing agreements and to
amend six (6) agreements with the contractors listed below for the continued provision of
master licensed alcohol and drug counseling services by increasing the total price limitation by
$360,500 from $1,058,047 to an amount not to exceed $1,418,547, and by extending the
contract completion dates for four (4) agreements from June 30, 2018 to June 30, 2019
effective upon Governor and Executive Council approval.

These agreements were originally approved and amended by the Governor and
Executive Council as listed below. Funds are 80% Federal and 20% General funds.

Vendor

Name

Location of

Services

Current

Modified

Budget

Increase/

(Decrease)
Amount

Revised

Modified

Budget

G&C Approval Dates

Amy Kelly Manchester

District Office

$224,422 $97,250 $321,672 0; 3/9/16 (Item #12)
A1: 4/19/17

(Item #11)

Elaine C.

Davis j

Berlin District

Office

$175,500 $87,750 $263,250 0; 08/24/16 (Item
#10A)
A1: 05/03/17

Sara

DeGennaro

Claremont District

Office

$175,500 $87,750 $263,250 0-. 10/5/16 (Item #11)
A1: 05/03/17 (Item
#14)

Tina-Marie

R. Pillsbury
Laconia District

Office

$175,500 $87,750 $263,250 0:10/5/16 (Item #112)
A1: 05/05/17 (Item#
14)

Ryan
Banieau

Concord Distflct
Office

$131,625 $0 $131,625 0:12/20/17 (Item #13)

Thisvi

McCormick

Southern District

Office

$175,500 $0 $175,500 0: 02/21/18 (Item #11)

Total: $1,058,047 $360,500 $1,418,547



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Funds are available in SPY 2019 with authority to adjust amounts within the Price
Limitation and adjust encumbrances between State Fiscal Years through the Budget Office,
without approval from Governor and Executive Council, if needed and justified.

See Attached Fiscal Details Sheet

EXPLANATION

The purpose of this request is to continue providing master licensed alcohol and drug
counselor (MLADC) services in the assigned locations, to provide screening, assessment,
training and consulting to DOYF staff; and referrals to clients when alcohol and/or substance
misuse has been identified in a DOYF case.

The MLADGs are involved as embedded consultants in their given locations to assist
with reducing bamers to treatment, increasing access to community-based services,and
programs, and ensuring that children with an established condition are identified and
connected with the appropriate services in a timely manner.

The Contractors consult with Child Protection Service Workers (CPSWs) and Juvenile
Justice Probation and Parole Officers (JPPOs) and their Supervisors; provide training to DCYF
staff, on Substance Misuse Education; accompany CPSWs on home visits when appropriate;
conduct screenings and assessments; complete evaluations on parents involved with
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking
assistance with community resource connections. The Contractors are available during normal
business hours to individuals for crisis interventions, within the scope of practice.

The State reserves the right to extend contract services for up to four (4) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council. DCYF is requesting to exercise
the renewal options for Amy Kelly, Elaine C. Davis, Sara DeGennaro, and Tina-Marie R.
Pillsbury in order to continue services and align all contract completion dates. The scope of
services for the six contracts is being modified to require the contractors to provide information
to complete a criminal background check to ensure the safety of clients being served.

Should the Governor and Executive Council not authorize this request, the Division for
Children, Youth and Families may not have the statewide screening, assessment, training, and
consultation needed to work with children and their families in the given areas when alcohol
and/or substance misuse has been identified in a case. Additionally, the Department may not
have the information necessary to complete State Police Criminal Background Checks on
individuals who have direct contact with clients.

Source of Funds: 80% Federal Funds from United States Department of Health and
Human Services, Substance Abuse and Mental Health Services Administration. Substance
Abuse Prevention and Treatment Block Grant, CFDA #93.959 FAIN TI010035, and 20%
General Funds.

Area served: Statewide.



His Excellency, Governor Christopher T. Sununu
and the Honorable Coundi
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In the event that Federal Funds become no longer available, General Funds will not be
requested to support this contract.

Respectfully submitted,

Christine Tappan
Associate Commissioner

JIA\
Approved by:^

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Servkea' Miasionis to)oincoromumties and families
in improving opportunities to achieve health and independence.



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Embedded Drug and Alcohol Consultant Contract

This 1st Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
Amendment #1), dated this 24th day of April, 201B, Is by and between the State of New Hampshire.
Department of Health and Human Services (hereinafter referred to as the "^tate" or "Department") and
Thisvl McCormlck (hereinafter referred to as "the Contractor"), a sole proprietor with a place of business
at 32 Old Wellington Road Manchester, NH 03104.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 20, 2017 (Item #13), the Contractor agre^ to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18, the State may modify the
scope of work and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree modify the scope of services to support continued delivery of these
services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Add Exhibit A, Scope of Services, Section 1, Provisions Applicable to Ail Services Subsection
1.3, to read:

1.3 The Contractor shall provide all required Information to enable The Department to
conduct a background check, no later than ten days from the approval date of the
Contract or any amendments thereafter, including, but not limited to, completing
a New Hampshire Department of Safety Criminal Record Release Authorization
Form (Form ID #DSSP256).

2. Add Exhibit A-1, Additional Scope of Services.

3. Delete Exhibit K, DHHS Information Security Requirements, Version CU/DHHS/032917 and
replace with: Exhibit K. DHHS Information Security Requirements, Version 04.04.2018.

RFA-2017-OCYF-05-Emb^-05 Amendment #1
Tbisvi McCormick

Page 1 of 3



New Hampshire Department of Health and Human Services
Embedded Dnig and Alcohol Consultant Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Christine M. Tappj-..
Associate Dircetor C-o/n/n /T^/on

Date '

Thisvi McConnick

Name:

Title: fW,UA9

Acknowledgement of Contractor's signature:

State of Mfto . County of on f/ j2o/8 . before the
undersigned officer. personaQy appeared the person identified direct^ above, or satisfactority proven to
be the person whose name is sigried above, and acknowledged that s/he executed this document In the
capacity indicated above.

SgnSfure of Notary Aihlic-oe-thiSice of the Peace

Name arrd Title of Notary or Justice of the Peace

My Commission Expires: M / 1^1 "20^^
#

RFA-2017-DCYF-0S-Embe(K)5

This^^ McCormIck

Amendment #1

Page 2 of 3

Contractor Irutials:

Data:



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this ofTice, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Nanne^^l|^|j^4l9
I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFRCE OF THE SECRETARY OF STATE

Date Name;

Title:

RFA-2017-DCYF-05-Embe<l-05 Amendment#! Contractof initials: y.
TWsvl McComilcIc Date: > I
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultant Contract

Exhibit A-1 Amendment #1

Additional Scope of Services

1. STATE OWNED DEVICES, SYSTEWIS, OR NETWORK USAGE

1.1. Any contractor authorized by the DHHS Information Security Office to use a state
issued device including but not limited to lap top computers, 1-pads, cell phones.
access systems, or networks shall:

1.1.1. Sign and atxde by all the terms and conditions In the State-wide Computer

Use Policy, as well as applicable DHHS and DolT state device related
policies.

1.1.2. Use the information solely for conducting official state business and all

other use or access is strictly forbidden including, but not limited, to,
personal or other private and non-State use and that no time shall the
contractor access or attempt to access any information without having the
express authority of DHHS to do so.

1.1.3. Not access or attempt to access information In a manner Inconsistent with
the approved policies, procedures, and/or agreement relating to system
entry/access.

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or

sell software licensed, developed, or being evaluated by the state. At all .

times the contractor must use utmost care to protect and keep such
software strictly confidential In accordance with the license or any other
agreement executed by the state. Only equipment or software owned,
licensed, or being evaluated by the state can be used by the contractor.
Non-standard software shall not be installed on any equipment unless
authorized by the DHHS Information Security Office:

1.1.5. Agree that email and other electronic communication messages created,

sent, and received on a state-issued email system are the property of the
State of New Hampshire and to be used for business purposes only. Email

is defined as "internal email systems" or "state-funded email systems." The
contractor understands and agrees that use of email shall follow DHHS and
State startdard policies (available upon request).When utilizing the DHHS
internal email system all contractors shall:

1.1.5.1. Include In the signature lines Information identifying the contractor
as a non-state employee; and

1.1.5.2. Contain the following confidentiality notice:

RFA-2017-DCYF-05-Enibed-06 Exhibit A-1 Amendment #1 Contractor Initials.

Thisvi McCormick _

Page1of2 Date



Nev/ Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultant Contract

1 Exhibit A-1 Amendment #1

CONFIDENTIALITY NOTICE: This email message. Including any
attachments, is for the exclusive use of the recipient(s) to whom H is
addressed and may contain Information that is privileged, confidential, and

prohibited from unauthorized disclosure under appOcabie law. If you are
not the intended recipient of this message, any dissemination, distribution,
or copying of this message (either whole or In part) is strictly prohibited. If
you received this message in error, please notify the sender by reply email
and permanently destroy ail copies of the original message and any
attachments from your system. Thank you for your cooperation.

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of

information in direct support of the business of the State of New Hampshire
according to State standard policy (available upon request).

1.2. The Contractor shall agree that if the performance of services involves the
collection, transmission, storage, or disposition of substance use disorder (SLID)
records and information created by a 42 CFR Part 2 provider, the records and
information shall be subject to the confidentiality protections and nondisclosure
safeguards required by 42 CFR Part 2, and that all necessary consents shall be
obtained in compliance with 42 CFR Part 2.

RFA-2017-DCYF-05-Embed-06 Exhibit Ar1 Amendment#! Contractor Initials

Thisvi McCormick ^l/C?l ̂
Page 2 of 2 Date. ' "



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document;

1. 'Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach' shall have the same meaning as the term 'Breac^" in section
164.402 of Trtle 45, Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning "Computer Security
Incidenf in section two (2) of NISI Publication 600-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Infonnaition also Includes any and all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the tenns of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1998 and the
regulations promulgated thereunder.

6. 'incident* means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents inciude the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and mlsroutlng of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, aD of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. 'Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. 'Personal Information' (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information' In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule* shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not discbse any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disdo^d to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

U. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmiWng DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service, End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and v/t^n sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH Rle Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices, if End User is .transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever fonn it may exist, unless, otherwise required by law or permitted
under this Contract To this end, the parties must

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential infbmnation.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. AU servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-matware utilities. The environment as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise, physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. 8.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destnjction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly d^troyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destmction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of cofTtracted services.

2. The Contractor will maintain policies and procedures to protect Department
"  confidertilal Information throughout the information lifecycte, where applicable, (from

creation, transfomiation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offehore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor ail costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, maUIng costs and
costs associated with website and telephone caii center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agendes, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 aiKi 164) that govem protections for Individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/indexhtm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Corrtractor teams of Its occurrence. This Includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their officia! duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. saf^uard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorize to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthiorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
blometric identifiers, etc.).

g. only- authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and In all-cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using apprppriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and d^ermine riSk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VL PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHS)nformatjonSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSinformationSecuntyOfflce@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOfTice@dhhs.nh.gov

DHHSPrivacy.Offlcer@dhhs.nh.gov
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Jeffrey A.'Meym
Commissioner

Joseph E. RJbsani, Jr.

Director

13/
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301:3857
603-271-44SS 1*80C^8S2-334S ExL44SS

Fax: 603>27M729 TDD Access: l-800>73S-2964

WTVw.dhhsjib.sov/dc]rf

October 31, 2017

His Exceilency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Nev/ Hampshire 03301

REQUESTED ACTIDN

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families to enter into an agreement with Thisvi McCormick, MLADC, 32 Old Wellington
Road, Manchester, NH 03104 (Vendor Code TBD), for the provision of master licensed
alcohol and drug counseling services in the Southern District Office, in an amount not to
exceed $87,750.00 per year for a total two-year contract value of $175,500, effective upon
Governor and Executive Council approval through June 30, 2019. 100% Federal Funds.

Funds are available in the following account for State Fiscal Year 2018 and 2019, with
authority to adjust amounts within the price limitation and adjust encumbrances between State
Fiscal Years through the Budget Office if needed and justified, without approval from Governor
and Executive Council.

05-095-42-421010-28670000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD WELFARE SERVICES IV-B

Fiscal Year Class Title Activity Code Amount

2018 102-500731 Contracts for Program Sendees 42106801 $71,077.50

2019 102-500731 Contracts for Program Sen/ices 42106801 $71,077.50

- Sub Total $142,155.00

05-095-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE PREVENTION
CAPTA

Fiscal Year Class Title Activity Code Amount

2018 102-500734 Contracts for Program Services 42106901 $16,672.50

2019 102-500734 Contracts for Program Sendees 42106901 $16,672.50

Sub Total $33,345.00

Total $175,600.00

TTie Deporu>ienl of Health and Hitman Serviea'Mission is to join eommtmities and familiea
in providing opportunities for c/lizens to aehieve health and independence.



EXPLANATION

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug
Counselor (MLADC) in the Southern District Office to provide screening, assessment, training,
and consulting to Division for Children, Youth and Families staff; and referrals to clients when
alcohol and/or substance misuse has been identified in a Division for Children, Youth and
Families case. This request represents one (1) of four (4) agreements for these services. On
August 24, 2016, Item #10A was approved by the Governor and Executive Council for one (1)
agreement for the Berlin area. On October 5, 2016, Items #11 and #12 were approved by the
Governor and Executive Council for two (2) agreements for the Claremont and Laconia areas
respectively. All three (3) agreements were subsequently amended on May 3, 2017 (Item
#14).

The MLADC shall be involved as an embedded consultant to assist with reducing
bam'ers to treatment, increasing access to community-based services and programs, as well
as ensuring that children with an established condition are identified and assisted with
obtaining appropriate services in a timely manner. The MLADC will consult with Child
Protection Service Workers (CPSWs) and Juvenile Justice Probation and Parole Officers and
their Supervisors: provide training to Division for Children, Youth and Families staff on
Substance Misuse Education; accompany CPSWs on home visits when appropriate; conduct
screenings and assessments; complete evaluations on parents involved with abuse/neglect;
assist parents, family memtjers of clients, staff, and individuals seeking assistance with
community resource connections; and be available during normal business hours to
individuals for crisis interventions within the scope of practice.

These contracts were competitively bid. The Department published a Request for
Applications to the Department's website on April 14, 2016 which will remain open until all
positions are filled. One (1) application was received for the Southern District Office. The
application was evaluated by Division for Children, Youth and Families' staff with knowledge of
the program requirements. The applicant, Thisvi McCormick, was selected. The bid summary
score sh^fir^^h^'

The attached agreement is for the provision of these services for two (2) years, with the
option to renew for up to four (4) additional years, based upon continued availability of funding,
satisfactory vendor performance, and approval of the Govemor and Executive Council.

Should the Governor and Executive Council not approve this request, children and their
families in the Southern New Hampshire area may not have timely access to assistance when
alcohol and/or substance misuse has been Identified in the case.

Source of Funds: 100% Federal Funds from the Child Welfare Social Service program
of Title IV-B and the Child Abuse Prevention and Treatment Grant, CFDA #93.645 and 93.665
FAIN 1701NHCWSS and 1701NHCA01.



In the event that Federal Funds become no longer avaflable, General Funds will not be
requested to support this contract.

Respectfully submitted^

V/;/ y c
feph E. Ribsam, Jr.

Director

App,»,d

J^rey A. Meyers
Commissioner

TA« Dfpartnwxi of Health and Human Services 'Mission is tojoin communities and families
in providing opportunities for citizens (o achieve health and independence.



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Embedded Drug & Alcohol
Consultants for the

Division for Children, Youth and
Families (DCYF)

RFA Name

RFA-2017-DCYF-05-Embed

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

RFA Number Reviewer Names

V

Bidder Name

Elaine C. Davis, MS LCMHC MLADC

Bidder District

Berlin

Pass/Fail

Maximum

Points

Actual

Points

200 170

Sara DeGennaro, MA LCMHC, MUVDC, CS Ciaiemont 200 183

Tlna«Marle R. Pillsbuiy, MLADC Laconia 200 180

Ronald Sayros, MS, MLADC, DOT/SAP Concord 200 167.5

Angela T. Jones, LCMHC, MLADC. LCS Littleton 200 160

Thisvi McCormick, MS, MLADC Southern 200 180

0 200 0

0 200 0

0 200 0

0 200 0

1.

2.

Eileen Mullen, Administrator 1(1,
Child ProtacCon. DCYF

Amy Kelly, Program Specialist,
DCYF

- Tom O'Connor, Prog. Specialist IV,
• Child Proteclion, DCYF

Jen Gerber, Supervisor VI



Subject: RFA-2017-DCYF.OS-Emb«»)6 Embedded Drug A Alcobol Consultant
FORM NUMBER P-37 (venioD S/V15)

Notice; This agreement and all ofits attachments shall become public upon submission to Governor and
Executive Council for appiovaL Any iofonnatioo that is private, confidential or proprielaiy must
be clearly identified to the agency and agreed to in writing prior to signinf the contract

AGREEMENT

The State ofNew Hampshire and the Conuador hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department ofHealth and Human Services

1.2 Stale Agency Address
129 Pleasant Street

Concord, NH 03301-3857

13 Contactor Name

Thisvi McConnick

1.4 Contractor Address

32 Old Wellington Road
Manchester, NH 03104

IJ Contactor Phone

Number

603-203-5478

1.6. Account Number

05-095-42-421010-29670000

05-095-42-421010-29690000

1.7 Completion Date

June 30.2019

1.8 Price Umilation

$175,500

1.9 ContoctiDg Officer for Stale Agency
E. Maria Reinemann, Esq.
Director of Contracts and ProcuicmcQl

1.10 State Agency Telephone Number
603-271-9330

Ml Contractor Signature 1.12 Name and Title ofContractor Signatory

1.13 Acknqwiedgereent: Stateof .Countyof

i/fi;
On before the undosigned officer, personally appeared the person identified in block 1.12. or satisfactorily

toe name is signed in block 1.11. and acknowledged that s/he executed tins docwnenfm the capacity
'catpd itvhloclt XATJ'

I3.t (Kolaryl^lic or Justice ofthe Peace

;CoinfiiEv.Majr8.20r§1"

otary or Justice of the Peace

1.14 State Ag^o^igoatuie

£2:
l.i5 Name and Ttle of State Agency Signatory

Datet^^/Zy//-?
1.16 Apprg^ by theNJi. Department ofAdministratioD. DivisionofPersotfed ffl'eap/icaMeJ f

By. Director, On: / ̂-/ ̂ f ̂ ̂
1.17 i^Knnvalby

By

Substance and Execution) (if applicable)

1.18 Approval by the Governor

By

ve Council (mf^licable)

On:

k-y 'V'/'7

Page 1 of4



2. EMPLOYMENT OP CONTRACTOR/SERVICES TO
BE PERFORMED. Tbe State ofNcwHampshiTt, acting
through the agency identified in block 1.1 ("Stated engages
contactor identified in block IJ (Tonlnctor^ to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herem by reference
(-Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstartding any provision ofthis Agreement to the
coniniy, and suli^t to the approval of the Qovemor and
Executive Council of the Stale of New Hampshire, if
applicable, this Agreement, and all obligations ofthe parties
Ineunder, shall become efTecdve on the date the Governor
and Executive Council approve this Agicement as indicated in
block 1.18,unless DO such Bj^valbiequired, in which case
the Agreement-shall become effective on the <hte the
Agreement is signed by the State Agency as shown in block
1.14 (-Effective Date").
3.2 Ifthe Contractor conunences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk ofthe
Contractor, and in the event that this Agreement does not
become effoctive, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs mcuired or Service performed.
Contractor must complete all Services by the Conpletion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any proviaion of this Agreemrat to the
contrary, oU obligations of the State hereunder, including,
without limitation, the continuance ofpayments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in DO event shall the Slate be liable for any
paymeois hereunder in excess ofsuch svailable appropriated
fluids. In the event ofa reduction ortsiminadon of

appropriated flmds, the State shall have the right to withhold
paymaa until such Smds become available, if ever, and shall
have the right to tenninate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall hot be required fo~transfer fimds from any other account
to the Account jdentificd in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and irtore particularly described in
E^IBIT B which is incorporated herein by reference.
5.2 The pajrtDent by the State of the contract price shall be the
only and the complete reimburaemeot to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and sball.be the only and (he complete
compensation to (he Contractor for the Services. The Sute
shall have no liabili^ to the Contractor other than the contract
price.

5.3 The State reserves the right tc cfiset from any amcunls
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7*c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and Dotwithsiacjding unexpected ciieumstances, in
no event shall the total ofall payments authorized, or actually
made hereunder, exceed the Prke Limitation set forth in bbck
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 fn connection with the performance ofthe Services, the
^Contractor shall comply with all statutes, laws, regulations.
and orders of federal, state, coun^ or municipal authorities
which impose any obligadon or duty upon the Contractor,
including, but not limited to, civil rights aiKl equal opportunity
laws. Tbis may include tbe requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, bearing and speech, can
coromunicate with, receive information from, and convey
infoimatiqn to the Contractor, fn addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During term of fois Agreement, the Contractor riiall
not discriminate against employees or appUcants for
employment because ofrace, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will n>iff
afTinnative action to prevent such discrimination.
6.3irihis A^eeznent is ftinded in any part by monies ofthe
United States, the Contractor shall comply with all the
provisions ofExecuUve Order No. 11246 ("Equal
Employment Oppoitunit/*). as supplemented by (he
regulations ofthe United States D^aitment of Labor (41
C.FJL Part 60X and with any rules, regulations and guidelines
as (he State ofNew Hampshire or the United Slates issue to
inqileineDt these regulations. The Contractor further agrees to
permit the Stale or United States access to any of the
Contractor's books, records and accounts for tbe purpose of
ascertaining compliance with all i^^iioriAfif a^ otdsa,.
and tbe covenants, terms and conditions of this Agreemeni.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
pcfsonsel necessary to perform the Services. The (Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properiy
licensed and otherwise authorized to do so "ndW all appIicaUc
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Compietioa Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materiatly involved in tbe
procurement, administratioa or performance of this
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Agreeinent This provjsioo shall survive temunstion of this
AgreemenL
73 The ContncdDg OfDcer specified in block I or his or
her successor, shall be the State's lepresentative. lo the event
of any dispute coDceniog the interpretstioa of this Agreement,
the Contrectmg Officer's dedsioo shall be final for the State.

i. EVENT OF DEFAULT/REMEDIES.

8.1 Anyooeormoreof the following acts or omissions of the
Contractor shall coirstilute an event of default hereutrder
("Event ofDefault"):
8.1.1 &i]ute to perfonn the Services satisfactorily or on
schedule;

8.12 failure to submit any report required hereundet; and/or
8.1.3 fiiltse to perform any other covenant, terra or condition
of tins Agreement
8.2 Upon the occurrence ofany Event of Deftult, the State
may mice any one, or more, or all, of the following actions:
8.^1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied ̂ thln, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, tennioate this Agreement, effective two
(2) d^ after giving the Contractor notice of termination;
8.23 give the CooCiactor a written notice specifying the Event
of Default and suspending all payments to be m^e unda this
Agreement and ordering that the portion ofthe contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Stale
determines that the Contractor has cured the Event ofDefault

shall never be paid to the Contractor;
8.23 set off against any other obligations the State may owe to
the Contractor any dainages the State suffers by reason ofany
Event ofDefault; and/'or
8.2.4 treat the Agreemem as brtadied and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.
9.1 As used in this Agieenfant, the word "data" shall mean all
infonnation and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, inclucfiDg, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, artalyses,
graphic representations, coiqmter programs, computer
printouts, notes, letters, memoranda, papers, and docuraents,
all whether finished or unfiitished.

9.2 All data and any property which has been received from
the Stale or ptircha^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be letanied to the State upon demand or upon
tennaation of this Agreement far any reason.
9.3 Confidentiility ofdata shall be governed by N-ii. RSA
chapter 91-A or other existing law. Disclosure ofdata
requires prior written approval of the State.
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10. TERMINATION. In the event ofan early tenninatioQ of
this Agreement for any reason other than the completioii of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
temsDation, a report (Terminadoa Report") describiDg in
detail all Services performed, and the contract price earned, to
and includiog the ̂ te of termination. The form, subject
maner, contest, and oumber of copies ofthe Tenninatioo
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the perfomiance ofthis Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of Hs
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers* compeosados
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in tUs Agreement without the prior written notice and

' consent of the State. None ofthe Services shall be

subcontracted by the Contractor without'the prior written
notice and consent ofthe Stale.

13. INDEMNIFICATION. Tbc Contractor shall defend,
indemnify and hold harmJess the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and aoy and all claims,
liabilities or penalties asserted against the Stale, hs officers
and employees, by or on behalfof any peison, on account of^
based or resuldng from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herdn
contair>cd shall be deemed to consdtute a waiver of the

sovereign immunity of the &ate, which immunity is hereby
reserved to the State. Thb covenant in paragraph 13 shall
survive the tennination ofthis AgreemenL

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtam aiul maintain in force, (he foUowtng
insurance:

14.1.1 comprehensive general liability Insurance againsi aD
claims ofbodily injury, death or property damage in amounts
ofnot less than $1,000,000pci occurroice and $2,000,000
aggregate; and

14.13 special cause of loss coNorage form covering all
property subject to subpangzaph 93 heteis, in an arooimt not
less than 80% ofthe whole replacemem value of the property.
14.2 TTie policies described in subpatagraph 14.1 hei^ shall
be on policy foiras and endorsements approved for use in the
State of New Hampshire by the NJi. Department of
Ittsuranee, and issued by insuieis liceos^ in the State of New
Hampshire.
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14J Tbc Contractor shall fumisb to the Coatractiog OlHccr
identiried io block 1.9, or his or her successor, a certtficate(i)
of insurance lor all insurance required under this Agreement
Contractor shall also furnish to (he Contracting Officer
identified m block 1.9, or bis or her successor, certificate(s) of
iDSurance for all rcD6wal{s)ofiDSUiance required under (Ms
Agreement no later than thirty (30) days prior to (he exphation
date of each of the insurance policies The ceitificale(s) of
insurance arKl any leirewais (hereof shall be attached and are
mcoiporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contiactbg OSlcer idtttified in block 1.9, or his
or her successor, no less (han thirty PO) days prior written
notice ofcancellation or modification ofthe policy.

15. WORKERS* COMPENSATION.

15.1 By signing (his agreement the Contractor agrees,
certifies and warrants that the Contractor is in compliance vnth
or exempt fiom, the requiiementa ofN.H. RSA chapter 281 -A
C Wortcen' Compensation
15.2 To the extent the Contractor is subject to (he
requiiemeots ofNil. RSA chapta 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment ofWorkers* Compeosatioo in
connection with activities which the person proposes to
undertake pursuant to this AgreemenL Contractor shall
furnish the Contracting Officer identified id block 1.9, or his
or her successor, proof ofWorkers* Con^nsatioo in the
manner described in Nil. RSA chapter 281-A and any
applicable renewalfs) thereof^ which shall be attached and are
incorporated herein by reference. The Slate shall not be
re^nsible for ;ayment of any Workeia* Compensation
praniums or for any other claim or benefit for Contractor, or
any subcontractor or eo^loyee of Conmctor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in cotmectioo with the performance of the
Services under this Agreemeot.

16. WAIVER OF BREACH. No failure by the State to
errforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rî ts with regard to that Event of
Default, or any subsequent Event ofDefaulL No express
failure to raforce any Evoii of Default shall be~dMiiu^ a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any fbrthcr or other Event ofDcfault
on the pan ofthe Contractor.

such approval is required the circumstances pursuant to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed io accordanoe with the
laws ofthe State ofNew Hampshiie, and is binding upon etKl
inures to tbc benefit ofthe parties aiid their respective
successors and assigns. The wording used in this Agreemem
is (he wording chosen by the parties to oprcss their mutual
inteot, aiKl no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not mlend to
benefit any third parties and this Agreement shall not be
coDStiued to confer my such benefit

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
tberem shall in no way be held to expfain, modify, amplify or
aid in the interpretation, construction or meaning oftltt
provisions ofthis AgreemenL

22. SPECIAL PROVISIONS. Additional provisions set
forth in (he attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any oflhc provisions of
this Agreement are held by a court ofcompetent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force 8ik1
effacL

24. ENTIRE AGREEMENT. This Agreement, which may
be executed In a number of counterparts, each of which dull

- be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

17. NOTICE. Any notice by a p^ hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepsid, .io a United
States Post Office addressed to the parties at the addresses
given io bloeks IJaod 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument io writing signed
by the parties hereto and only after approval ofsuch
amendroent. waiver or discharge by the Governor and
Executive Cotmcil ofthe Slate of New Hampshire unless no
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1.1. The Contractor will submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

12. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

■  r-n ■■■- S-;'. - ■ /■■■

2.1 The purpose of this Agreement is to embed a drug and alcohol consultant within
the Southern Health and Human Services District Office who will provide
expertise to the Department on how to assist adult and minor aged Indlwduats
with:

Z1.1 Reducing barriers to treatment; and
2.12 Accessing commur^-based treatment and services.

2.2 The Contractor shall use State systems and software within the Southern Health
and Human Services District Office.

.  2.3 The Contractor shall consult with Child Protection Service Workers (CPSW) and
Juvenile Justice Probation and Parole Officers (JPPO) arrt their Supervisors.

2.4 The Contractor shall provide training to DCYF staff on the following:

2.4.1 Substance Abuse Education (Five Sessions);

2.4.1.1 Session 1:

2.4.1.1.1 An overview of addiction and Recovery; and

2.4.1.1.2 The role of MLADCs.

2.4.12 Session 2:

Z4.1.2.1 The impact of substance use on children, youth and
families;

2.4.1.2.2 Engaging families who struggle with substance use
disorder; and

2.4.1.2.3 Recovery based language.
24.1.3 Ses^n 3:

2.4.1.3.1 Confidenliality;

RFA«M7-OCYF-05-Emb«J-06 * EiWWtA-ScoptorSefvicw Conlmctor lnlUate""7^4 .
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2.4.1.3.2 Documentation; and

2.4.1.3.3 Woridng with Community Resources.

2.4.1.4 Session 4:

2.4.1.4.1 Alcohol, Tobacco and other drugs - general education;
and

2.4.1.5 Session 5:

2.4.1.5.1 Heroin and other opiates;

2.4.1.5.2 Medication assisted treatment; and

2.4.1.5.3 Infants bom exposed to substances.

2.5 The Contractor shall accompany CPSWs on home visits, when appropriate.

2.6 The Contractor shall conduct screenings and assessments as well as complete
evaluations on parents involved with abuse/neglect

Z7 The Contractor shaH assist parents, family memt>ers of clients, staff, and
Individual seeking assistance with community resource connections.

2.8 The Contractor shall be available during normal business hours to individuals for
crisis interventions, within scope of practice, which may indude, but Is not limited
to situations involving:

2.8.1 Suicidal ideation.

2.8.2 Homicidal Ideation.

2.8.3 Overdose (after hosprtalization).

2.8.4 Removal of child or children

2.8.5 Death of a loved one.

2.8.6 Accident

2:8.-7—Hospitafizationof-any type.

2.8.8 Termination of parent^ rights.

2.9 The Contractor shall conduct individual substance use disorder or co-occurring
counseling (both long and short term) for parents involved in abuse/neglect
cases.

2.10 The Contractor shall conduct family substance use disorder or co-occurring
counseling and/or educational sessions with parents and extended famDy. as

,  appropriate.

2.11 The Contractor shall attend regular DCYF staff meetings and present
Information, as appropriate, on subject matters that may include, but are not
limited to:

2.11.1 Local resources.

2.11.2 Dnjgs of abuse.

2.11.3 Treatment updates.

RfA<20r7>DCyF-05-£into*(M)6 ExHblt A - Scop* ol Soviceft Contnctor InftWy
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2.11.4 Motlvationa] interviewing.

2.11.5 Working with reluctant parents.

2.11.6 Basic Information for newty hired staff.

2.12 The Contractor shall accompany parents and/or youth to community-based
support meetings, as appropriate.

2.13 The Contract-shall provide support and consultation services within scope of
practice to parents (parerrt consultation) when the removal and/Or placement of a
child by the Department is required.

2.14 The Contractor shall participate In OCYF case meetings (PPT, Case transfer).

2.15 The Contractor shall offer drug and alcohol prevention services for expectant
women.

2.16 The Contractor shall provide aftercare services that Include but are not limited to
following up with cTients after community referral appointments after the DCYF
case closes.

2.17 The Contractor shall develop coltateral contacts and community resources in the
area for referrals.

2.18 The Contractor shall participate in support groups for foster parents and youth at
the request of Department staff. (District Office MlAOCs only)

2.19 The Contractor shaD consult wilh and participate in the following statewide
workgroups:

2.19.1 intake and Assessment Workgroup

2.19.2 Enhanced Assessment Policy Workgroup for Infants exposed to
substances; and (District Office MLADCs only)

2.19.3 Family Service Wori^roup. (District Office MLADCs or)ly)

The Contractor(s) must;

3.1 Have a degree in dinical mental health, dinical psychology, substance use
treatment, sociaJ work, or human services or equivalent with clinical course work
and internship requirement from an accredited college or university.

3.2 Have two years of experience working as a corrsultant under the direction of a
dinical supervisor.

3.3 Demonstrate knowledge of substance use disorder counseling, needs of children
and families in the child welfare system, and how abuse and negled expertences
have impacted them and contributed to their substance use disorder counselling
needs..

3.4 Be a New Hampshire Licensed Clinical Mental Health Counselor.

3.5 Be a NH Masters Licensed Alcohoi Counselor and Drug Counselor.
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3.6 Have a valid driver's license and/or access to reliable transportation with liability
insurance coverage as required by state laws for travel, statewide.

The Contractor shall track development and management of workload and other
information as required in a monthly report

RFAi017.DCYF.0S£mbe<»-0e
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1. The State shall pay the Contractor ah amount not to exceed the Price Limitation, block 1.8,
for the services provided by the Contractor pursuant to Exhibit A, Scope of Services.

2. The rate of compensation for Slate Fiscal Year 2018 and 2019 is an ail-lnciusive hourly rate,
of forty-Tive dollars ($45.00) per hour not to exceed the price limitation.

3. Payment for said services shall be made as follows:

3.1 The Contractor will submit monthly invoices for reimbursement by the 10*'^ day of each
month for services specified in Exhibit A, Scope of Services. The State shall make
payment to the Contractor wfthin thirty (30) days of receipt of each invoice for
Contradtor services provided pursuant to this A^ement.
3.1.1 Invoices must dearly Identify the amount requested and the sen/ices performed.

3.2 Invo'tces must be submitted to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

■  Concord, NH 03301
4. Payments may be withheld pending receipt of required reports or documentation as

Identified in Exhibit A.

5. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying document^ion could result In
nonpayment

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in wfiole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provid^, or if the said
services have riot b^n completed in accordance vvith the terms and conditions of this
Agreement.

7. Notwithstanding paragraph 18 of Form P-37. General Provisions, an amendment limited to
the adjustment of the amounts between budget line items and/or State Rscal Years, related
items, and amendments of related budget exhibits, can be made by written agreement of
both parties and do not require additional approval of the Governor and Executive Coundi.
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Contractore ObOgalions: The CorUractor covenants and agrees that aU funds received by the Contractor
u^the Contract shalt be used onfy as payment to the Contractor for servtees pnsvWed to eJJglb/e
indivWuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. wHh FederaJ and State Laws: If the Contractor Is permitted to determine the eligibiWy
of Individuals such ellglbffily determination shall be made In accordance wtth appficable federal and
state faws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provjded by
the Department for that purpose and shall be made and remade at such times as are orescribed bv
the Department. '

3. Document^on: In addition to the determination forms required by the DepartmerU. the Contractor
shall maintain a data file on each rectpien! of services hereunder. which fiJe shall Include all
Information necessary to support an efiglblllty determination and such other information as the '
Depa^nt requests. The Contractor shall furnish the Department with all forms and documentation
regarding ellglWDty determinations that the Department may request or requlre.

4. Fair Hearings: The Contractor understands that aO applicants for services hereunder, as wen as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that ail applicants for services shall be permitted to fifl out
an ̂ plication fcnn and that each appficant or re-applicant shall be Informed of hisrtw right to a fair
hearing in accordance with Department regulations. ^

5. Gratuities or Kickbacks: The Contractor agrees that itis a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to Influence the performance of the Scope of Work detailed In Exhibit A of this
Contrad. The State may terminate this Contract and any sub-contract or sutHegreement If it Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
arry ofRdais, offlcera. employees or agents of the Contractor or Sub-Contractor.

6. Retroactfw0payrnenl8:NotwfthsfandtnganytWngtothecontrafyconlalnedlntheConlraclor/nany .
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimhtinei* thA fpr ry>sfs i"?tfrred for
any purpose or for any services provided to any individuai prior to the Effective Date of the Contract

.  8"^* "0 payments shag be made for expenses Incurred by the Contractor for anv sarvlces pftwirtwrtprior to the date on whldr the Individual applies for services or (except as othervdse provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract nothing
hereto contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable arid necessary to assure the quality of such senrfce, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of Ihb Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
to excess of such costs or In excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, to wtdch event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs:
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7.3. Demand repayment of ttte excess payment by the Contractor in wtilch event failure to make
such repayment shall constitute an Event of Defautt hereunder. When the Contractor is
pennltted to determine the oTigibiniy of individuals for ser^ces, Die Contractor ̂ rees to
refmburse the Department fbr afl fbnds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of reterrtion of records established herein.

RECORDS: MAINTENANCE RETENTION, AUDIT, DISCLOSURE AND CONRDENTIALnY:

8. Maintenance of Records: In addition to the eligibinty records spedfied above, the ContractDr
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing ar>d reflecting all costs

and other expenses incurred by the Contractor in the performance of the Corrtract, and ail
Inoome received or collected by the Contractor during the,Contract Period, said records to be
maintained in accordanoe with accounting procedures and practices which suffldenfly and
property reflect ell such costs and expenses, and whch are acceptable to the Department, and
to i^ude, without limitation, all books, records, and oripinaJ evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventortes, valuations of
in-kind contributions, tabor time cards, payrolls, and other records requested or required by the
Department. '

6.2. Statistical Records: Statlstlcai. enrollment, attendance or visit records for each recipient of
services during the Contract Pertod, which records shall Include all records of apprxatlon and
eDgibility Ondudlng all fbnns required to determine eligibility for each such recipient), records
regarding the pra>rislon of services and all invoices submit!^ to the Department to obtain
payment fa such services.

6.3. M^ical Records: Where appropriate arrd as prescribed ty the Department regutatiorrs, the
Contracta shall retain medical records on each patient/recipient of senrices.

9. Audit: Contracta shall submit an annual audit to the Department writhln 80 days after the dose of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133, 'Audits of States, Local Qovemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and htuman Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audlL examination, excerpts and transcripts.

9JZ. Audit Liabilities: In addition to and not In any way in limitation of obl^ations of the Contract, It Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
a federal audit exceptions and shall return to the DepartmenL all payments made under the
Contract to which exception has been taken pr which have be^ disallowed because of such an
exception.

10. Confiderttlallty of Records*. All information, reports, and records malntatned hereunder a collected
in connection wHh the perfonnance of the serAoes and the Contract shaD be confidential and shall not
be disclosed by the Contractor, provided howeva, that pursuant to state laws and the regulations of
the Department regarding the use and disdosure of such Information, disclosure may be made to
public offidats requiring such Information In connection with their offldal duties and for purposes
directly connectsd to the administration of the services and the Contract and provided further, that
the use a disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of-the Department a the Cc^actoTs responslbll'ltles with
respect to purchased services hereunder (s prohibited except on written consent of the redplenL his
attorney or guardian.

BMbttC-SpcdarP/DvfsioRS Conusdor bifiiab

oB/zTtu Page 2 of 5 Date



Noiwlthstandfng anything to the contrary contained herein the covenants and condftiona contained In
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Stalisttcat The Contractor agrees to submit the feltowfrig reports at the foUowfrrg
times If requested by the Department
11.1. Interfm Flrtandal R^xxts: Written interim flnandal reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
corrtalning such other infonnalton as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department

112. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in lhe Contract and upon payment of the price Dmflatlon
hereunder, the Contracl and an the obligations of the parties hereunder (except such ot^gations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If, upon review of the
Rhal Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Hs discretion, to deduct the amount of sudi
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performanoe of the services of the Contract shall include the fdloefng
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract vwth the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Heattti and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, producticn.
distn'buKon or use. The DHHS will retain copyright ownership for any and all ordinal materials
produced, including, but not limited to, brochures, resource directories, protocols or guideSnes,
posters, or reports. Contractor shall not reproducfl any materials pmdiired unrt>*r tho
prior written approval from DHHS.

15. Operation of Facilities: Compliance wHh Laws and Regulations: In the operation of any fadlitiin
for proNddIng services, the Contractor shall comply wtth all laws, orders and regulations of federal,
state, county and munlctpai authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facfltty or the provision of the services at such fedlity. if any govemmerrtal flcertse or
permit shall be requlr^ for the operation of the said facility or the perfermance of the said services,
the Contractor will procure said license or permit, and wt]| at all times comply with the terms and
conditions of each such license or permtt. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that during the term of this Contract the facilities shaO
comply with all rules, orders, regulation^ and requirements of the State Office of the Fire Marshal and
the local fire protection agency, artd shall be In conformance with local bunding and zoning codes, by
laws and regulations.

16. Equal Employment OpportunRy Plan ̂ EOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for CM) Rights. Office of Justice Programs (OCR). If tt has
received a single award of $500,000 or more. If the red;tient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certiflcatton Form to the
OCR, carting that Its EEOP is on file. For recipients receiving (ess than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Fomn to the OCR certifytng ft is not required to submit or malnt^n an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to sutxnit a certification fbrnr to the OCR to claim the exemption.
EEOP Certification Forms are availabie ab http-y/www.o]p.usdoi/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, end resulting agency guidance, national origin
dlscrimlnafion Indudes discrimination on the basis of limited English proficiency (LEP). Toensure
compllarrce Mtth the Omnibus Crime Control end Safe Streets Act of 1988 artd TlCe Vi of the Civil
Rights Act of 1964. Contractors must talie reason^le steps to ensure that LEP persons have
meaningfijl access to its programs.

16. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshcid as defined In 46
CFR 2.101 (currently, $160,000)

Contractor Employee Whistleblower Rights and Requireucnt To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract wUI be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 826 of the National Defense Authorlzatton Act for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees In writing. In the predominant language of the workforce,
of employee whistiebtower rights and protections under 41 U.S.C. 4712, as describ^ in section
3.908 of the Federal Acquisifion Regulation.

(c) The Contractorshan Insert the substance of this clause, induding this paragraph (c). In all
subcontracts over the simplified acquisllipn threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the liinc£on(s). Prior to
subcontracQng, the Contractor shaD evaluate the subcontractor's ability to perform the delegated
runcfion(8). This is accomplished through a written agreement that specifies activities and reporting
respcnsibOilies of the subcontractor and provides for revoking the delegation or imposing sancfions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
vrith those cor^ltions.
When the Contractor delegates a ftincfion to a subcontractor, the Contractor shall do the foDowfng:
19.1. Evaluate the prospective subcontractor's abifity to p^orm the activities, before delegating

the functicn

19.2. Have a written agreement wHh the subcontractor that specifies acfiviUes and reporting
responsfbdltfes and how sanctions/revocation wilt be managed If (he subcontractor's
performance Is not adequate

19.3. f^pnitor the subcontractor's performance on an ongoing basis

ExhiMC-SpedajProvisloRS Contractor Inltfab
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19.4. Pro>4de to DHHS an annual schedule identifytng aO subcontractors, delegated ftjnctions and
responsibBilles, and when the subcontractor's perftmnance will be reviewed

19.5. DHHS shall, at Its discre&cn. review and approve aO subcontracts.

If the Contractor Identifies deficiencies or areas for improvement are identtfied, the Contractor shall
taKe corrective actioa

OERNITIONS

As used In the Contract, the following tenns shall have the following meenings:

COSTS: Shan mean those direct and Indirect items of expense determined by the Department to be
aDowabte and relmbursabte In accordance with cost and accountlr^ prindples established In accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

RNANCIAL MANAGEMENT GUIDELINES: Shall mean that secfion of the Contractor Manual which Is
entitled Tlnandal Management Guidelines" and which contains the regulations governing the firtanclal
activities of contractor agendes which have contracted wfth the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or fonns
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible Individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and polldes. etc. are
referred to In the Contract, the said reference shall be deemed to mean all such laws, regulatlona. etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Servte« ct^ining a compilation of all regulations promulgated pursuant to the New Hamoshire
~Admlnlstratlys"Proceoures AHTNH RSA'Ch 541^, for the purpose of implementing Slate of NH end
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds pnwided under (his
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provfsions Contractor Initials-fVA ■
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1. Subparagraph 4 of the General Provisions of this contract, Conditionai Nature of
Agreement, Is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary. aO obligations of
the State hereunder, Including without limitation, the continuance of payments, in
whole or in part, under this Agreement are contingent upon continued appropriation
or availability of funds, including any subsequent changes to the appropriatbn or
availability of funds affected by any state or federal ia^^tive or executive action
that reduces, eliminates, or otherwise modifies the appropriation or availability of
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope
of Services, in whole or in part In no event shall the State be Hable for any
payments hereunder In excess of appropriated or avaSable funds. In the event of a
reduction, termination or modification of appropriated or available funds, the State
shall have the right to withhold payment until such funds become available, if ever.
The shall have the right to reduce, terminate or modify sendees under this
Agreement immediately upon giving the Contractor notice of such reductbn,
termination or modification. The State shall hot be required to transfer funds from
any other source or account into (he Account(s) identified in block 1.6 of the General
Provisions, Account Number, or any other account in the event funds are reduced
or unavaHabia

2. Subparagraph 10 of the General Provisions of this oontract. Termination, is amended by
adding the following language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole

discretion of the State, 30 days after giving the Contractor written notice that the
State is exercising its option to terminate the Agreement.

10.2 In.the event of earty termination, the Contractor shall, within 15 days of notice of
termination, develop and submit to the State a Transition Plan for services

under the Agreement, induding but not limited to, Identifying the pr^nt and future
needs of clients receiving services under the Agreement and establishes a process
to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide
detailed Information to support the Transition Plan including, but not limited to, any
information or data requested by the State related to the termination of the
Agreement and Transiton Plan and shall provide ongoing communicalion btkI
revisiohs of the Transition Plan to the State as requested.

10.4 In the event that senrices under the Agreement including but not Med to clients
receiving senrtces under the Agreement are transilioned to havirig services
delivered by another entity Including contracted providers or the State, the
Contractor shall provide a process for uninterrupted delivery of services in the
Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected
individuals about the transition. The Contractor shall include the proposed
communications in its Transition Plan submitted to the State as described above.

RPA^ir-OCYF4)9-Eint)c4<l6 ExhiH C-1 - Rcvbiom to GenertJ Prvirisions Contractor inSisis
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^  General Provisions. Insurance, of this contract is deleted andthe following subparagmph is added:
14.1.1 Professioi^ LiabiTity insurance against ail daims of bodily injury, death or

^ "0* tess than $1,000,000 per daim and
$3,000,000 aggregate; and

4. The Department resets the right to renew contract sen/lces for up to four (4) addrtional
years to continued availabinty of funding, satisfactory vendor performance, and
approval of the Governor and Executive Council.
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The Contractor identined In Section 1.3 of the General Provisions agrees to comply with (he provisions of
Sections 5151-5160 of the Drug-Free Worlcplace Act of 1986 (Pub. L 100-690. THIe V, SubtrOe 0; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

AITERNATIVE f - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US department of education • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certffkaUon is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100^90. THIe V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and putrlished as Part M of the May 25,,1990 Federal Register (pages
21681-21691), and require certtflcation by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a dnjg-frae workfriace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to (he Departmen( In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by (he certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemr^nt wide suspension or debarment Contractors using this Ibrm should
send It to;

Commissioner
NH Department of Health and Human Services
129 Pl^sant Street,
Concord, NH 03301-6505

1. The grantee certifies that n wlil or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notif^g employees that the unlawfiil manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited In the grantee's
workplace and specifying the actions that wfl) be taken against employees for violation of such
prohibitjon;

V2. Estabfishing an ongdng drug-free awareness program to Infonn employees about
1.2.1. The dangers of drug abuse in the worVplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace:
12.3. Any available drug counseling. rehabllctaUon, and employee assistance programs; and
12A. The penalties ttrat may be imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making It a requirement that each employee to be angled in the performance of the grant be

given a copy of the statement required by par^raph (a);
1.4. Notifying the employee In the statement required by par^raph (a) thaL as a condition of

employment undo* the granL the employee will
' 1.4.1. Abide by the terms of the statement; and

1.42. Notify the employer In writing of his or her convlcfion for a viotation of a crtmlnai drug
statute occurring in the worlqrlace no later than five calendar days after such
conviction;

1.5. Notif^ng the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.42 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant actl\^ the convicted employee was working, unless the Federal agency

0 ' Cenflation/•gtnSng Drug Free CotXjactOf tnlfiaa
Wofkplaeo Requieeroents
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has designated a central point for the receipt of such noSces. Notice shall Indude the
identincation numt>ef(s) of each affected grant;

1.6. Talcing one of the foiling actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and induding

termfnatfon, consistent with the requfrements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to partidpate satisfoctority In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good f^ effort to continue to maintain a drug-fiae workplace through
Impiementaton of paragraphs 1.1,1.2,13.1.4,1.5, and 1.6.

2. The grantee may Insert In the space provided below the 8ite(s) for the performance of vrork done in
connection with the spedflc grant

Place of Perfbrmance (street address, dty, county, state, zip code) Oist each locatton)

Check □ If there are workplaces on file that are not identified here.

Contractor Name:

Date '
^ cMi C-

Name:
Ttfle:

cumfs/iions
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The Conhsctor identified in Section 1.3 of the General Provisions agrees to conrrply with the provisions of
Section 319 of PubOc Law 101-121. Government wide Guidance for New Restricts on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as UentiTied In Sections 1.11
and 1.12 of the General Provisions execute the foDowtng Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION. CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs Ondlcate applicable program covered):
*Temporary Assistance to Needy Families under Tide IV-A
•Child ̂ pport Enforcement Program under Title IV-0
•Social Services Block Grant Program under Title XX
•Medicakl Program under Title XIX
•Community Services Block Grant under Title Vl
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that*

1. No Federal appropriated funds have t)een paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to irtiluence an officer or employee of any agency, a Member
of Congress, an officer or employee .of Congress, or an employee of a Member of Congress in
connectiofl with the awarding of any Federal contracL continuation, ranewal, amendmenL or
modlficalion of any Federal contract, granL loan, or cooperative agreement (and by specie mention
subipantee or aub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employe of Congress, or an employee of a Member of Congress In connection with this
Federal contract, gt^, ban, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Startoard Form LLL, (Disclosure Form to
Report Lobbying. In accordance with Ks Instructions, attached and fdentffied as Standard Exhibit E-L)

3. The underaigned stiall require that the language of this certification be included in the award
document for sub-awards at all tiers (indudlng subcontracts. sutT-grants, and contracts under grants,
loans, and cooperative agreements) and that all sut>-redplents shall certify and disclose accordingly.

This certification is a material representation of fact upon which rallarrce was placed when this transaction
was made or entered into. Submission of this cer^cation Is a prerequisite for making or erttering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shaO be subject to a cMi penalty of not le^ than SIO.OOO and not more than $100,000 for
each such failure.

Contractor Name:

\

\\/io (i^
late ^ Name:Da

Tflfe:

EOiU E - Cetellcsilon Rcpanlhg LoCbyinQ Contrectorlnliiab.
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The IdonHfled In Section of the General Provistons agrees to comply with the provisions of
Executive Office President, ̂ cotJve Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibflliy Matters, and further agrees to have the Contractor's

as identified in Sections 1.11 and 1.12 of the General Provisions execute the foDowIng

INSTRUCTIONS FOR CERTIFICATION

^ (contract), the prospective primary participant is providing the

^  ' f certiricatfon required below will not necessarily result In denial
prospective parficlpant shaD submit anexplain of why ft cannot provide the certification. The cerffficatton or explanation will be

mstdered In connection wfth the NH Department of Health and Human Senrfces' (DHHS)
de^nafen whether to enter Into this transaction. However, failure of the prospective primary
pBrti^^^famish a certification or an explanation shall disquatify such person from participation In

^ ® '®Pfe5entation of feet upon which reliance was placed
.  f transaction. If It is later determined that the prospective

f rendered an erroneous certification. In addition to other remediesavailable to the Federal Government. DHHS may terminate this transaction for cause or defeult.'

4. The prwpective primary participant shall provide immediate written notice to the DHHS aaencv to
(contract) is submitted If at any time the prospective primary participant teams '

Sra^ferro^ enoneous when submitted or has become erroneous by reason of changed
5. The terms •wvor^ transaction." "debarred," "suspended," "inefiglble.' "tower tier covered

^^ction, partidpanl." "person." "primary covered transaction," "prindpal." "proposal." and

^ meanings set out in the Definitions andCoverage salons of the rules implementing Executive Order 12549:45 CFR Part 76 See the
attached definitions.

"6.—The prospe^'ve primary partidpant agrees by submitting this proposal (contract) that should the
be errter^ lnto. .tt.|hali not knpwngly.entef into any iowar tier covered

tô cton wife a pereon who Is debarred, suspended, declared Ineligible, or vduntarlly exduded
from partldpation In tills covered Iransacticr, unless authorized by DHHS.

P^panl further agrees by submitting ttils proposal that H will Indude the
dauseMed ■Certification Regarding Debarment, Suspension, Inenglbllity and Voluntary Exduslcn -

Trat^dlons,-^ded by DHHS, without modllicatloo. In all lowef Bar coveted
transactions and In all sollcltaticns for lovMer tier covered transactions.

a. A parti^ant In a covered transaction may rely upon a certrficatroo of a prospective participant in a
.  cov^ trans^n that it Is not debarred, suspended. IneQgibfe. or invduntailly exduded

1  certification Is erroneous, A partidpant maySif. a frequency by which It determines the eligibility of its principals. Eachpartidpant may. but Is not required to, check the Nonprocurement List (of exduded parties).

HI wnstnred to require establishment of a system of recordstn order to render in good faith the certification foqulrad by this Clause. The knowledge and
ErfObrt F - CertttoBton Regartirig Determent, Suspertsion CortmetorWUals iIm
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infonnation of a participant is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or votuntarlfy exduded from participation In this transaction, in
addition to other rem^es avaOabte to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary partidpant certifies to the best of its knowledge and belief, that it and Its

principals:
11.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily exduded from covered trarrsactions by any Federal depaitmerrt or agenq^
112. have not within a three-year period preceding this propose} (contract) been convicted of or had

a dvfl judgment rendered ag^st them for commission of fraud ora crfminal offense In
conrrection with obtaining, attempting to certain, or performing a pubSc (Federal, State or local)
transaction or a contract under a public tansaction; violation of Federal or State arrtitrust
statutes Of commission of embezdement, theft, forgery, bribery, falstiication or destruction of
records, making fatee statements, or receiving stolen property;

112. are not presently indicted for otherwise criminally or civiily charged by a govemnrental entity
(Feder^ State or local) with commission of any of the offenses enumerated In paragraph (0(b)
of this certfflcatio n; and

11.4. have not within a ̂ ree-year period preceding this apptication/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defeult.

12. Where the prospective primary participant Is unable to certify to any of tl« statements In this
certification, such prospective piartidpant shall attach an exi^nation to ̂  proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By dgning and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76, certifies' to the best of its knowl^ge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared inefi^le, or

voiuntsrlly exduded from parlldpatlon In this transaction by any federal department or agency.
13.2. where the prospective lower tlv partidpant Is unable to certify to any of the above, such

prospective partidpant shall attach an explanation to this proposal (cortiract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it win
jnduda this clause entitled "Certification Regarding DebarmenL Suspension. Indigibiltiy. and
Vduntary Exdusion - Lower Tier Covered Transactions," without modification In all lower tier covered
transactions and in all solldtaiions for lower tier covered transactions.

Contractor Name:

v^ hcCi)!Mkh,
Date Name:

Title:

-fVU
Exhibit F ̂  Certification RegsnllnB Oetjament. Suspension Contractor btitiab. '
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The Contractor tdentified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provistons, to execute the following
certiftcatlon:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrlmlnaUon requirements, wMch may Include;
- (he Omnibus Crime Control and Stfe Streets Act of 1968 (42 U.S.C. Section 37e9d) which prohibits
(Bdpients of lisderal b/ndirrg under this statute from discnminat'ng, either in ernptoyment practices or in '
the delivery of services or benenis, on (he basis of race, color, rel^ion, national origin, and sex. The Ad
requires certain recipients to produce an Equal Employment Opportunity Ptan;
- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, (he cMi righes obligations of the Safe Streets Act Recipients of federal funding under this
statute are prohibited from discriminating, either In emptoyment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Ad includes Equal
Employment Opportunity Plan requirements;
- the Civil Rights Ad of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discnmlnaling on the basis of race, color, or national origin in any program or activity);
-the RehabfUtatton Ad of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disadHty. In regard to employment and the delivery of
services or benefits. In any program or adivfty;
- the Americans with Oisablltties Ad of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity fer persons vnth disabilities In employment, State and local
government services, public accommodations, commercial fecilltles, and transportation;

- the Educatton Amendments of 1972 (20 U.S.C. Sections 1681.1663,1685-66). which prohibits
discrimination on the tiasis of sex In federally assisted education programs;
- the Age Discrimination Ad of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or actMbes receiving Federal financial a^istance. It does not include
employment discrimination;

• 28 C.F.R. pt 31 (U.S. Department of Justice Reoulattons - OJJDP Grant Programs); 2fl C.F.R pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employmerit Opportunity; PpDcies

Pfoosriures); Executive O^r No. 13279 (eqt^ y?® fof fal^-based_and cpnvnunlty
organizations); &ecuti\^ Order No. 13559, which pro^de frindament^ prindpiesand potey-maKing
critefia for partnerships vrith feith-based and neighborhood organizations:

- 28 C.F.R. pL 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whlstieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Ad (NDAA) for Fiscal Year 2013 (Pub. L112-239, enacted January 2,2013) the Pilot Program for
Enhancement of Contract Employee Whlstieblower Protections, which prote<^ employees against
reprisal for certain whistle blo^g activities in connection with federal grartis and contracts.
The certificate set out below is a material representation of fed upon which reliance is placed wtten the
agency awards the grant False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExWMO
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In the event a Federal or State court or Federal or State admlnlstrafive agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient wiH forward e copy of the firtdlng to the Office for Ciyfl R^hts. to
the applicable contracting agency or dMsion within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identffied In Secbon 1.3 of the General Provisions ̂ jrees by signature of the Contractor's
representative as IdentJRed In Sections 1.11 end 1.12 of the General Provisions, to execute the following
certiRcetlon:

1. By ̂ning and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Name:

Tiber

ExhlbJlO
ContradorlnCiJi
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PubOc Law 103^227, Part C-Environmental Tobacco Smoke, also known aslhePro^widren Actof 19W
(Act), requires that snnokfng not t)e permitted In any portlcn of any indoor facility owned or leased or
contracted for by an entfty and used routinely or r^ularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs erlher
diractly or through Slate or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facfljlles funded solely by
Medicare or Medlcaid funds, and portions of fadfiUes used for Inpatient drug or alcohol treatmerrt. Failure
to comply with the provisions of the law may result In the imposlBon of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the 6er>eral Provisions agrees, l>y signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the foMowIng
certlficalion:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with aU applicable provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

Contractor Name;

Title:

ExWbRH-CeflfflcallonRooanllng Contmrtrr inWai<"
EflvfronmenialTobsocfl Smoke ■
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HEALTH WSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portat>iIity and Accountability Act, Public t^w 104>191 and
with the Standards for Privacy and Security of Individually Identifiable Health tnfbrmatton, 45
CFR Parts 160 and 164 appDcabte to business associates. As defined herein, "Business
Assodate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Departnrent of Health and Human Services.

(1) Definitions.

0- 'Breach* shall have the same meaning as the term 'Breach" In section 164.402 of Titte 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set' shall have the same meaning as the term "designated record sef
in 45 CFR Section 164.501.

e. "Data Aaoreoation' shall have the same meaning as the term "data aggregation* in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations'
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 6 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountabifity Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individuar shall have the same meaning as the term Individuar in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule" shaQ mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term "protected health
Information' in 45 CFR Section 160.103. limited to the information created or received by
Business Asspclate from or on behalf of Covered Entity. <

3/2014 ExhIbttI ContfBCtw Wtlaii \ \
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(. 'Rgffulrfid by Uw" Shsll have the same meaning as the temi 'required by taw" in 45 CFR
Section 164.103.

m. 'Segrfitaa'shaU mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. 'SecuriW Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

"Unsecured Protected Health Infagnall^P' means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or rndedpherable to unauthorized Individuals and Is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions - Ail terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HUECH

Act.

(2) Business Associate_Use and Disclosure of Protected Health information.

a. Business Associate shall.not use, disclose, maintain or transmit Protected Health
information (PHI) except as reasonably necessary to provide the services outlined under
ExNWt A of the Agreement. Further, Business Associate, Including but not limited to aO
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business /Vssodate;
li. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data ̂ regation purposes for the health care operations of Covered

^—Entity: ^

c. To the extent Business Associate Is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI wHI be held confiderrtlally and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (il) an agreement from such third party to notify Business
Associate. In accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent It has obtained
knowledge such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In re^onse to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

EiMUt I CootractDf Wtfal* 1
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Associate shall refrain from disclosing the PHI untQ Covered Entity has exhausted all
remedi^.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agi^d to
be bound by additional restrictions over and above those uses or disclosures or security'
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Qbtioatlons and Activtties of Business Associate.
I

a. The Business Associate shall notify the Covered Entlt/s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health informadon not provided for by the Agreement Induding breaches of unsecured
protected healfo Infonnatlon and/or any security inddent that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Assodate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall indude, but not t>e
limited to:

0 The nature and extent of the protected health Information involved, Induding the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disdosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health Information has been

mitigated.

The Business Assodate shall complete the risk assessment within 46 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Assodate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Assodate shall make available all of its internal polides and procedures, books
and records relating to the use and disdosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Assodate shall require all of its tnjsiness assodates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disdosure of PHI contained herdn, induding
the duty to return or destroy the PHI as provided under Section 3 (i). The Covered Entity
shall be cor^dered a direct third party benefidary of the Contractor's business associate
agreements with Contractor's intended business associates, who wiQ be receiving PHI

3/2014 ExNbftI Conltadar WMati
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pursuant to this Agreement, with rights of enforcement and indemnffication frorn such '
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and dlsdosure of
protected health information.

f. VWthin five (5) business days of receipt of a written request from Covered Entity,
Business Associate.shall make available during normal business hours at its offices all
records, books, agreements, pdides and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entfty to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate sh^ provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) busine^ days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

_k._—-fn-fhe-eventany-indiyidual-requestsaceess-loramendmentofroraccotmtfng-of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
Indtvlduars request to Covered Entity would cause Covered.Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and rwrtify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shaD return or destroy, as specified by Covered Entfty, aD PHI
received from, or created or received by foe Business Associate in connection with foe
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or foe disposition of the PHI has been othenvise agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make foe return, or destruction Infeasible. for so long as Business

ExWbni CoWraaorWliah TVtA
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Associate maintains such PHI. if Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or ail PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obllqations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) In Its
Notice of Privacy Practices provided to individuals in accordance wHh 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provid^ to Covered Entity by individuals whose PHI may be used or
di^osed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covert Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
^reement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportune for Bu^ness Associate to cure the
alleged breach within a timeframe specifieid by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscelbneotis

a. Definittons and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement as amended to Include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entify and Business Assodate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary ̂  Covered
Entity to comply with the changes in the requirements of HIPAA, (he Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that K has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties s^ree that any ambiguity In the Agreement shall be resolved
to permit Covered Enlify to comply with HIPAA. the Privacy and Security Rule, .
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Seflreoation. If any term or condition of this Exhibit I or the application thereof to any
person{s) or circumstance Is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I re^rding the use and disclosure of PHI, return or
destnjction of PHI. extensions of the protections of the Agreement in section (3) 1, the
defense and Indemnification provisions of section (3)eand Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Huwgp Services
TheStajp-^

■6

Slg^^ife o^^Cuthg^zed Representative
ifAuthoiiName of Authorized Representative

[)cyr-
Title of Authorized Representative

Date
W / K!)i

WVcGvMt cVS
Name of the Contractor

T\(AAk\[
Signaure of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative
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The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individuai
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010. to report on
data related to executive comperisafon and associated nrst-tier sul>^rants of S25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the dale of the award.
In accordance with 2 CFR Part 170 (Reporting Sut)awaid and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity

2. Amount of award

3. Funding agency
4. NAiCS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique IdentiTfer of the entity (DUNS #)
10. Tot^ compensation and names of the top five executives if:

10.1. More than '60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10JZ. Compensation information is not aiready available through reportrrTg to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Conlractor identified In Section 1.3 of the General Pro^^ns agrees to comply with the provisions of
The Federal Funding Accountability Transparency Act. PubQc Law 109-282 and Public Law 11C-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to (he NH
Department of Health and Human Services and to comply with ail applicable provisions of the Federal
Rnandal Accountability and Transparency AcL

Contractor Name:

/UcOn-ucin
Name: f

Tide:

Exhibit J - CettificsCion Regarding the Federal Fundng Contractor tnitlsla
AccountabBTty And Tianspeiency Act (FFATA) CompQanca
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New Hampshire Department of Health and Human Services

Exhibit J

FORMA

As the Contractor Identified In Section 1.3 of the General Provisions, I certify that the responses to the
tMlow listed questions are true and accurate.JIdlC. I

■  /^/A1. The DUNS number for your entity Is

2. In your business or organization's preceding completed fiscal year, did your business or organization
recetvo (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts
loans, grants, suh^rants, and/or cooperative agreements; and (2) $26,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants and/or
cooperative agreements?

y NO YES

if the answer to #2 above Is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives In your
^ness or organization through periodic reports filed under section 13(a) or 15(d) of the Securities

U.S.C.78m(a), 78o(d)) or section 6104 of the Iritemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name;

Name:

Name:

Name:

Name:

Amount:

-Amount-

Amount,

Amount.

Amount:

CUOHKS/1t0713
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DHHS iNFORMATON SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP, the Departmenfs Conftderrtiai Information includes any and all information owned or managed by the
State of NH • created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed In the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information includes, but is not Hmited to
Personal Health Information (PHI). Personally Identifiable Information (PII), Federal Tax Information (FTI),
Sodal Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidenlia] Information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Maintain policies and procedures to protect Department confidential Information throughout the
irtformation llfecyde, where applicable, (from creation, transformation, use. storage and secure
destnjction) regardless of the media us^ to store the data (Le., tape, disk, paper, ate.).

2.2. Maintain appropriate authentication and access controls to contractor systems that coDact. transmit or
store Department confidentlat Information where appftcable.

2.3. Encrypt, at a minimum, any Department conridential data stored on portable media, e.g.. laptops. USB
drives, as wed as when transtriitted over public networks like the Internet using currant Industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
Impact State of NH ̂ rstems and/or Department confrdential information for contractor provided systems.

2.5. Prowde security awareness and education for its employees, contractors and sub-contractors in support
of protecting Department confidentiat information

2.6. Maintain a documented breach notiTication and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confldantial Information breach, computer s^urity incident, or
suspected breach which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1.'Breach* shall have the same meaning as the term 'Breach* in section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security lndder)f shall have the same meaning'Computer
Security Incident" In section ̂  (2) of NIST Publication 600-61, Computer Security Inddent
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2.6.1.1. DHHSChlennfbmiatlonOfTicer@dhhs.nh.aov

2.6.1.2. DHHSInfofm8tionSecuritvOfTice@dhhs.nh.Qov

2.7. if the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and wDI obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer In use. electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with Industry-accepted standards for secure

ExhibA K - DHHS Infannaltoo Sacurity RsqiArements Contractor InSais
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deletion, or otherwise physlcaify destroying the media (for example, degaussing). The vendor'wHI
document and certlfy In writing at time of the data destruction, and will provide written certification to the
Department upon request The written certificBtion virfH induda all details necessary to demonstrate data
has t>een property destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jdntiy evaluated by the State and vendor prior to destruction.

2.8. If the vendor win be sub-contracting any core functions of the engagement supporting the services tor
State of New Hampshire, the vendor will maintain a program of an Internal process or processes that
defines specific security expectations, and rrronHoring compilance to security requirements that at a
minimum match those for the vendor, Including breach notiflcallon requirements.

The vendor will work with the Department to sign and comply vrith an appDcable State of New Hampshire and
Depaitoent system access and authorization potldes and procedures, systems access forms, and computer
use elements as part of obtaining and maintaining access to any Department system(s). Agreements win
be completed and signed t)y the vendor and any appiicat>le sub-contractors prior to system eccess being
authorized.

If the Department determines the vendor Is a Business Associate pursuant to 45 CFR 160.103. the vendor wIlJ
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
errabte the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments dlscreUon with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement betvreen the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent Is obtained fiwn
the appropriate authorized data owner or leadership member within the Department

EihUl K - OHHS Infbmtatiofl Seaiifty RequirerMnts Contracior Mttals
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New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Embedded Drug and Alcohol Consultant Contract

This 1st Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as
Amendment #1), dated this 8th day of April, 2019, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
Michelle Lattime, (hereinafter referred to as "the Contractor"), a sole proprietor with a place;^of iDusinessjat
81 Hunt Road, Kingston, NH 03848. -

f

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and^ Executive Council
on May 16, 2018, (Item #13), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 4, the State may modify the scope of services and the payment sch^ule
of the contract by written agreement of the parties;

WHEREAS, the parties agree to extend the contract completion date, increase the price limitation, and
modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37 General Provisions, Block 1.8, Price Limitation, to read:

$190,125.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

5.

6. Amend Exhibit A, Scope of Services, Section 2, Scope of Services, Subsection 2.1, to
read:

2.1 The purpose of this Agreement is to embed a drug and alcohol consultant within
the Rochester Health and Human Services District Office and/or the Seacoast

Health and Human Services District Office, location to be determined by the
Department, who will provide expertise to the Department on how to assist adult
and minor aged individuals with:

2.1.1 Reducing barriers to treatment; and

RFA-2017-DCYF-05-Embed-08 Amendment #1 Contractor Initials:

Michelle Lattime Date:"^^
Page 1 of 4



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

2.1.2 Accessing community-based treatment and services.

7. Amend Exhibit A, Scope of Services, Section 2, Scope of Services, Subsection 2.2, to
read:

2.2 The Contractor shall use State systems and software within the Rochester Health
and Human Services District Office and/or Seacoast Health and Human Services

District Office, as determined by the Department.

8. Amend Exhibit B, Methods and Conditions Precedent to Payment, Section 2, to read:

2. The rate of compensation for State Fiscal Year 2018 and 2019 is an all-inclusive
hourly rate, of forty-five dollars ($45.00) per hour not to exceed:

2.1 $14,625 for State Fiscal Year 2018.

2.2 $87,750 for State Fiscal Year 2019.

2.3 $87,750 for State Fiscal Year 2020.

RFA-2017-DCYF-OS-Embed-OS

Michelle Lattlme

Amendment #1

Page 2 of 4

Contractor Initials: Ap<
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New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

<>////,
Date

T
Joseph E. JitDs
Directo

Date

Michelle Lattime

Name:

Title: •

pci P t
' Conc,c/l

Acknowledgement of Contractor's signature:

State County of onlUcLu. , before the
undersigned officer,'personally appeared the person identified directl^ above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Ftiblic or Jusiifce of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires:

^ / 00MM8&QN $
=  : cms : s
§  '.-t. MMCHSa. iu/ S
%  #

A.- P

RFA-2017-DCYF-05-Embed-08

Michelie Lattime
Amendment #1
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Contractor Initials:

Date



New Hampshire Department of Health and Human Services
Embedded Drug and Alcohol Consultant Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

A
7J.Nam

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ̂ (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFA-2017-DCYF-05-Embed-08

Michelle Lattime

Amendment #1

Page 4 of 4

Contractor Initials:

Date:



Account Number: NH LATM 8100 Date: 4/12/19 Initials: ANTONIA

CERTIFICATE OF INSURANCE

ALLIED WORLD INSURANCE COMPANY

C/0: American Professional Agency, Inc.
95 Broadway, Amityville, NY 11701

800-421-6694

This is to certify that the insurance policies specified below have been issued by the company indicated
above to the insured named herein and that, subject to their provisions and conditions, such policies afford
the coverages indicated insofar as such coverages apply to the occupation or business of the Named Insured(s)
as stated.
THIS CERTIFICATE OF INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO
RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER
THE COVERAGE, TERMS, EXCLUSIONS, AND CONDITIONS AFFORDED BY THE POLICY OR POLICIES
REFERENCED HEREIN.

Name and Address of Named Insured:

MICHELLE LATTIME

81 HUNT RD

KINGSTON NH 03848

Additional Named Insureds

Type of Work Covered: ADDICTION/MENTAL HEALTH COUNSELING
Location of Operations: N/A
(If different than address listed above)

Claim History:

Retroactive date is 01/31/2018

Coverages
Policy
Number

Effective

Date

Expiration
Date

Limits of

Liability

PROFESSIONAL/

LIABILITY 5004-8719 1/31/19 1/31/20

 oo oo oo
 oo oo oo

i-H t—1

NOTICE OF CANCELLATION WILL ONLY BE GIVEN TO THE FIRST NAMED INSURED, WHO SHALL
ACT ON BEHALF OF ALL INSUREDS WITH RESPECT TO GIVING OR RECEIVING NOTICE OF

CANCELLATION.

Comments: THE COMPANY WILL NOTIFY THE CERTIFICATE HOLDER OF ANY

TERMINATION OF COVERAGE AND FAILURE TO RENEW WITHIN 30 DAYS,
HOWEVER, FAILURE TO GIVE SUCH NOTICE SHALL IMPOSE NO
OBLIGATION OR LIABILITY UPON THE COMPANY OR THE UNDERSIGNED.

This Certificate Issued to:

Name: NH DEPARTMENT OF HEALTH AND

HUMAN SERVICES

Address: BROWN BUILDING

129 PLEASANT ST

CONCORD NH 03301

APA 00138 28 (06/14)

A
Authorized R

23

epresentative



Michelle Lattime

An energetic and highly organized dually licensed clinician seeking a challenging position that will
allow for full utilization of my education and clinical professional experience.

CUNICAL UCENSURES

•  Licensed Clinical Mental Health Counselor (LCMHC), NH License # 1980

• Master's Level Licensed Alcohol & Drug Counselor (MLADC), NH License # 0916

EDUCATION

' Southern New Hampshire University, Manchester, NH
MS Community Clinical Mental Health Counseling, January 2013

University of New Hampshire Manchester, NH
BA Psychology. June 2009
•  Graduated Summa Cum Laude

• Awarded UNHM 2007 Enrichment Essay Scholarship

Northern Essex Community College, Haverhill, MA
AS Business Management with Computer Science Concentration. June 1987
• Volunteer member of the Women's Network

PROFESSIONAL EXPERIENCE

Division of Children, Youth & Families (DCYF) Rochester, NH

DCYF LADC Consultant - Rochester District. May 2018 - Present

Purpose; To reduce bamer to treatment, provide community based treatment & other services.
Population Served: Individuals and families involved with child protection and juvenile justice.

Provide consultation to staff-on cases (Assessment, Court, Juvenile Justice)

Provide ongoing education to staff through trainings & attendance at staff meetings

Accompany CPSWs & JPPOs on home and community visits

Conduct LADC Assessments & Evaluations

Assist clients with connecting to community resources/treatment

Provide crisis intervention services

Conduct individual & family co-occurring substance use disorder treatment (long & short term)

Accompany patients/youth to community based support meetings

Participate in DCYF case rneetings (PPT, Case Transfer, Etc.)

Offer Substance Use Disorder Treatment 's prevention services to expectant women

Provide aftercare services to clients

Develop collateral contacts & community resources in the area for referrals

Participate in support groups for foster parents & youth, as requested

^Participate in statewide workgroups, as requested



Manchester Community Health Center (MCHC) Manchester, NH

Adolescent Counselor. September 2016 - May 2018

•  Provided ongoing in-school mental health/substance use counseling, case management,
mentoring and crisis intervention/stabilization services to adolescents enrolled in the
Adolescent Preventive Services Program (APS), a collaboration between MCHC and the
Manchester School District middle and high schools

• Worked collaboratively with other Adolescent Counselors, Behavioral Health Providers (on-
site). Medical Providers and additional interdisciplinary MCHC stafF as well as various school
district personnel (teachers, security patrol officers, school nurses, guidance counselors, and
administration)

• Attended school meetings (i.e. lEP) as required and assist parents in advocacy role when
appropriate or requested

•  Coordinated refemals between the APS program and other agencies providing social and
mental health services, as well as educational and recreational opportunities in both the school
and local community to work toward enhancing adolescents' overall well-being

• Maintained adequate safeguards for privacy and confidentiality in relationships with
adolescents and record keeping. Display the highest ethical and professional behavior and
standards when working with adolescents, parents, school personnel, and community
agencies.

•  Participated In week APS interdisciplinary team meeting for case consultation, developing and
implementing program policies and proc^ures, and crisis management

• Assisted with Behavioral Health Counseling (8HC) coverage within MCHC clinics including
providing assessments, consultation, and brief intervention for psychological/psychiatric
problems and/or disorders when school is not in session during school vacations and summers

• Assisted with Substance Use Counseling coverage within MCHC Medication Assisted Treatment
(MAT) Program (SUBOXONE® and VIVITROL®) when school is not in session during school
vacations and summers

•  , Co-facilitated LADC Supervision for MCHC employees pursuing LADC licensure

Center for Life Management (CLM) Derry, NH

Adult Outpatient Lead Substance Use Disorders (SUP) Clinician. December 2014 - September 2016

•  Provided outpatient, solution-focused therapy to individuals (late adolescence to elders) with
substance use disorders and those with dual diagnosis.

•  Completed intake and lethality assessments, developed treatment plans, specifying presenting
problem, objectives, interventions, and desired outcomes.

•  Provided timely documentation.
•  Provided consultation and SUD education to CLM colleagues and community referral sources.
•  Strengthened referral base through contacts/collaboration opportunities.
•  Kept current with state and national trends to SUD treatment and implications for SUD services

growth at CLM.
•  Promoted utilization of SUD assessment tools and use of outcome measures in conjunction with

Ql.

•  Facilitated weekly Integrated Dual Diagnosis Group (IDDT) that incorporates a combination of five
evidence-based SUD treatment curriculums including Seeking Safety, DBT, Matrix, TCU Mapping,
and Living in Balance and includes a family education component.



•  Facilitated weekly DDI aftercare group and provide individual session DDI aftercare in accordance
with the NH Bureau of Drug and Alcohol (BDAS) and Impaired Driving Care Management
Programs (IDCMP) in the state of NH, using the Web Information Technology Services (WITS)
interface.

•  Facilitated LADO supervision to OLM clinicians working toward LADG and MLADC licensure.
•  Coordinated Monthly MLADC Peer Collaboration meeting for CLM and surrounding community

MLADCs.

•  Completed LADC and Anger Management evaluations.
• Adult Needs and Strengths Assessment (ANSA) and Children's Needs and Assessment (CANS)

Certified.

•  New Hampshire Alcohol and Drug Abuse Counselors Association (NHADACA) member.

Adult Outpatient and SPMl Mental Health and Substance Use Clinician. March 2014 - December 2014

•  Counseled adult outpatient (AOP) and SPMl (Severely and Persistently Mentally III) clients with
mental health, substance abuse, and/or co-occurring substance use/ trauma history using a CBT
and Motivational Interview approach.

•  Completed intakes and assessments for individuals seeking mental health, substance abuse,
and/or DUI aftercare treatment. Assessments include ANSA, CANS, GAD-7, PHQ-9, ASI, DAST,
AUDIT, and lethality assessments.

•  Completed LADC and Anger Management evaluations.
•  Completed ongoing daily clinical paperwork including progress notes, eligibility reviews, treatment

plans, crisis plans, quarterly reviews, annual reviews and discharge summaries.
•  Completed referrals for wrap-around services for SPMl clients including supportive employment,

case management, community functional support, and medication monitoring, and emergency
sen/ices/crisis management.

Famum Center Manchester, NH
Outpatient Substance Abuse Clinician, 2013-2014

•  Counseled individuals (late adolescents to elders) with co-occurring substance use and trauma
history.

•  Facilitated several weekly outpatient treatment groups including Intensive Outpatient (lOP)
Substance Use Treatment, DUI aftercare. Anger Management, Steps to Residential Treatment,
and Suboxone Maintenance Treatment groups.

•  Completed intake assessments for individuals seeking inpatient, outpatient, intensive outpatient
and/or Suboxone medication maintenance treatment. Assessments included ASI, SASSI, MAST,
DAST, and AUDIT.

•  Completed LADC Evaluations
•  Completed ongoing dally clinical papenA/ork including progress notes, treatment plans, safety

plans, quarterly reviews, annual reviews and discharge summaries.

Families in Transition (FIT) Manchester, NH

Community- Based Clinical Treatment Coordinator, 2011 - 2013

•  Provided community-based clinical case management services to pregnant women and single
mothers and their families as part of the FIT affordable housing program including referral and
support services in a community resource setting.

•  Facilitated lOP therapy groups for women with co-occurring substance use and trauma history as
part of a 16-week lOP that provided trauma informed, gender specific and culturally competent
alcohol and substance use treatment as part of a five stage recovery model. This lOP curriculum
incorporated a variety of evidence-ba^ practices including, Seeking Safety (a cognitive



behavioral trauma specific intervention). Motivational Interviewing (Ml), Dialectical Behavior
Therapy (DBT), Living in Balance, and Texas Christian University Institute (TCU) Mapping.

•  Provided clinical assessments including the Addiction Severity Index (AS!) and GAINS to
determine eligibility and appropriateness of acceptance into an lOP level of care based on ASAM.

• Maintained all records to ensure compliance with WITS regulations including treatment plans,
progress notes, case management notes and discharge summaries.

•  Participated in 24-hour emergency Clinical Hotline on-call rotation for housing and lOP community
client clinical emergencies including lethality assessments.

•  Developed and deliver presentation for clinical intems and staff using Microsoft Office tools and
applications.

Anna Jaques Hospital Newburyport, MA
Radiology Medical Transcriptionist fOff-site). 2005 - 2009

•  Transcribed radiology reports in a timely and proficient manner including basic radiographs, CT
scans, PET scans, MR! scans, mammograms and ultrasound reports.

Lawrence General Hospital Lawrence, MA
Medical Records Transcriptionist (On-site). 2004 - 2005

•  Transcribed hospital medical reports in a timely and proficient manner including history &
physicals, consultations, operative reports and discharge summaries.

ESBCO Publishing Ipswich, MA
Lead Software Quality Assurance Engineer, 1999-2003

•  Tested and documented integrity of third party software products
•  Supported problem solving task force
•  Trained new employees

Cascade Systems Andover, MA
Corporate Software Trainer. 1997-1999

•  Provided on-site end-user software training and support for corporate clients including the
Boston Globe, McGraw-Hill Publishing, Seattle Times, Pittsburgh Post Gazette, & Lawrence
Eagle Tribune among others.

•  Created & implemented an innovative on-site end-user training program which produced 20%
in annual savings in 1998.

• Awarded "Employee of the Year 1998"

Timeslips Corporation Essex, MA
Software Training Supervisor 1992-1997

•  Implemented an innovative employee software training program that produced better qualified
phone support technicians in a shorter amount of time.

•  Responsible for internal training of new employees and external training of field consultants
and corporate clients.

•  Provided product demonstrations at field trade shows held across the United States.
•  Recruited and interviewed new employees

Essex County Probate Court Salem, MA
Probate Clerk. 1990-1992

•  Documented and filed various probate court proceedings



BrushWellman Incorporated, Newburyport, MA
Quality Assurance Database Coordinator. 1987-1990

•  Developed production tracking database systems using Microsoft products
• Manipulated and analyzed data for production problem solving and summary reports
•  Provided computer software/hardware support for inhouse employees
• Volunteer memt)er of Recreation Committee

VOLUNTEER EXPERIENCE:

• As a volunteer member of the Women's Network of Northern Essex Community College,
. Haverhlll, MA, I continue to attend the semi-annual Women's Retuming to School Fair as an

alumni speaker and/or hostess in order to inspire women from all walks of life to return to
school and pursue their dreams.

•  Volunteered as an assistant Troop Leader for the Girl Scouts of the Green & White Mountains
Troop #13963 in Kingston, NH from 2012 to 2018.

REFERENCES:

Will be furnished upon request.
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Commissioner
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Director
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET. CONCORD, NH 03301-3857
603-27M455 1-800^52-3345 Ext 4455

Fax: 603-271-4729 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcyr

/3 /

April 5, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families to enter into an agreement with Michelle Lattime, MLADC, 81 Hunt Road,
Kingston, NH 03848 (Vendor Code TBD). for the provision of master licensed alcohol and drug
counseling services in the Rochester District Office, in an amount not to exceed $102,375,
effective upon Governor and Executive Council approval through June 30, 2019. 80% Federal
Funds 20% General Funds.

Funds are available in the following^account for State Fiscal Year 2018 and 2019, with
authority to adjust encumbrances between State Fiscal Years through the Budget Office
without further approval from the Governor and Executive Council, if needed and justified.

05-095-92-920510-33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, DIVISION FOR BEHAVIORAL HEALTH,
BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES

Fiscal Year Class Title
/

Activity Code Amount

2018 102-500731 Contracts for Program Services 92056501 $14,625

2019 102-500731 Contracts for Program Services 92056501 $87,750

Total Contract $102,375

EXPLANATION

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug
Counselor in the Rochester District Office to provide screening, assessment, training, and
consulting services to the Division for Children, Youth and Families staff as well as referrals to
clients when alcohol and/or substance misuse has been identified in a Division for Children,
Youm and Families case. This request represents one (1) of six (6) agreements for these
sen/ices. On August 24, 2016, Item #10A was approved by the Governor and Executive
Council for one (1) agreement for the Berlin area. On October 5, 2016, Items #11 and #12



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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were approved by the Governor and Executive Council for two (2) agreements for the
Claremont and Laconia areas respectively. On December 20, 2017, Item #13 was approved
by the Governor and Executive Council for the Southern District Office. On February 21, 2018,
Item #12 was approved by the Governor and Executive Council for the Concord District Office'
The first three (3) agreements (Berlin, Claremont, and Laconia) were subsequently amended
on May 3, 2017 (Item #14).

The Master Licensed Alcohol and Drug Counselor will be involved as an embedded
consultant to assist with reducing barriers to treatment, increasing access to community-based
services and programs, as well as ensuring that children with an established condition are
identified and assisted with obtaining appropriate services in a timely manner. The Master
Licensed Alcohol and Drug Counselor will consult with Child Protection Service Workers and
Juvenile Justice Probation and Parole Officers and their Supervisors; provide training to
Division for Children, Youth and Families staff on Substance Misuse Education; accompany
Child Protection Service Workers on home visits when appropriate; conduct screenings and
assessments, complete evaluations on parents involved with abuse/neglect; assist parents,
family members of clients, staff, and individuals seeking assistance with community resource
connections; and be available during normal business hours to individuals for crisis
interventions within the scope of practice.

These contracts were competitively bid. The Department published a Request for
Applications to the Department's website on April 14, 2016 which remains open until all
positions are filled. Three (3) applications were received for the Rochester or Keene District
Offices at this time, with only one (1) open position between the two (2) District Offices. The
applications were evaluated by Division for Children, Youth and Families' staff with knowledge
of the program requirements. The applicant, Michelle Lattime, was selected. The bid
summary score sheet is attached.

As referenced in the Request for Applicationsw and in Exhibit C-1, Revisions to General
Provisions, of this contract, the Department reserves the option to extend contract services for
up to four (4) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council.

Should the Governor and Executive Council not approve this request, children and their
families in the Rochester area may not have timely access to assistance when alcohol and/or
substance misuse has been identified in the case.

Source of Funds: 80% Federal Funds from the Substance Abuse Prevention &
Treatment Block Grant, Department of Health and Human Services, Substance Abuse and
Mental Health Sen/ices Administration, Center for Substance Abuse Treatment CFDA
#93.959 FAIN TI010035. and 20% General Funds.
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In the event that Federal Funds become no longer available. General Funds will not be
requested to support this contract.

Respectfully submitted,

J>6seph E. Ribsam, Jr.

Director

Approved by:

Jeffrey A. Meyers

Commissioner

T}\e Departmenl o[ Ifealllt and Human Services' Mission is to join comnuinilies and families
in providing opportunities for citizens to achieve health and independence..



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Embedded Drug & Alcohol
Consultants for the

Division for Children, Youth and

Families (DCYF)
RFA Name

RFA.2017^DC YF^5-Embed

RFA Number Reviewer Names

1.
Thomas O'Connor, Community
& Family Support Speclst, DCYF

Bidder Name Bidder District
Pass/Fail

Maximum

Points

Actual

Points
2.
Amy Kelly, Licensed Alcohol Drug
Abuse Counselor, DCYF

1.
Elaine C. Davis, MS LCMHC MLADC Berlin 200 170

3.
Michael Donati, DCYF Assistant

Bureau Chief

2.
Sara DeGennaro, MA LCMHC, MLADC. CS Claremont 200 183

4.
Tamara Tessier, DO Supervisor,
Child Protection, DCYF

3. Tina-Marie R. Pillsbury, MLADC Laconia 200 180 5.
Brady Serafin, Comm & Family
Support Admin. Bureau Chief

5.
Angela T. Jones, LCMHC, MLADC. LCS Littleton 200 180

7.
Jen Gerber, Supervisor VI

6.
Thisvi McCormick, MS, MLADC Southern 200 180

8.

7.
Ryan Barrieau, LICSW, MLADC Concord 200 175

,  9.

8.
John C. Gramuglia MBA, LICSW, MLADC, LCS Keene 200 115

9.
Michelle Lattime, LCMHC, MLADC . Rochester 200 190

10.
Amor Irizarry, MS, MLADC

/

Rochester 200 0



FORM NUMBER P-37 (venioa 5/8/15)
Subject: Embedded Drut^ and Alcohol Consultant with DCYF (RFA-2017-IX:YF-Q5-Embed-08>

L  Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to In writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Michelle Latlime

1.4 Contractor Address

81 Hunt Road

Kingston, NH 03848

1.5 Contractor Phtme

Number

603-365-0556

1.6 Account Number

010-092-920510-33840000-

500731 - JN 92056501

1.7 Completion Date

June 30, 2019

1.8 Price Limitation

$102,375

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1. 10 State Agency Telephone Number
603-271-9330

1. 11 Contractor Sign^oe n

<^(ltbLyyV\i
1.12 Name and Title of Contractor Signatory

lijichellc rvfu^D C-
1.13 Acknowledgement: Stale of M-H- , County of

On 2tO(3 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature ofNotary Public or Justice of the Pe^ Jennifer Page
Justice of the Peace

State of New Hampshhe
My Commission Expiret; 03-08-2022

1.132 Name 81x1 Title oiNotary or Justice of the Peace

1.14 State Sti 1.15 Name and Title of State Agency Signatory

DCji —
itneT1.16 Appi^^ by tife N.H. Department of Administration, Division of Personnn (if applicable)

By: /P JTHjaa . J Director. On:
1.17 Approval ̂  the AttornaY,ocriciM(ForTn, Substance and Execution) (ifapplicable)

By:r

1.18 Approval by the Governor aiy^xecutlve Ccqfajil (if applicable)

By: / / On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale ofNew Hampshire, acting
through the agency identified in block I. I (^^State**), engages
contractor Identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is irtcorpoiated herein by refererKe
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council ofthe State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the dale the Governor
and Executive Council approve this Agreement as indicated in

block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contr^or commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed^at the sole risk ofthe
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDmONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
fWids. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fix)m any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporate herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
con^>ens8tion to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
nhich impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hiring and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall conq)ly with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations ofthe United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged In the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under aJI applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged In a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the

procurement administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative, in the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Defeult"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure perform any other covenant, term or condition
ofthis Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
^tsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defoult is
not timely remedied, terminate this Agreement, effective two
(2) days afler giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under fois
Agreement and ordering that the pr^tion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all wftether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the ̂ te of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its offices
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination ofthis Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, arxf shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of b^ily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and S2,000,000
aggregate; and
14.12 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and ertdorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State ofNew
Hampshire.
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14.3 The Contractor shall iiiniish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
rratice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
urxiertake pursuant to this Agreement. Contractor shall
fiimish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.R RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein ̂  reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisims ho-eof after any Event of Default shall
be deemed a waiver of its rights with regard to that Evem of
Defiault, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Govemor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings tfvoughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohoi Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor will submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this contract, the Contractor shall complete a Criminal
y. History Record Information Release Authorization Form (Form ID # DSSP256)

within ten (10) days of contract execution at the expense of the Department.

2. Scope of Services

2.1 The purpose of this Agreement is to embed a drug and alcohol consultant within
the Rochester Health and Human Services District Office who will provide
expertise to the Department on how to assist adult and minor aged individuals
with;

2.1.1 Reducing barriers to treatment; and

2.1.2 Accessing community-based treatment and services.

2.2 The Contractor shall use State systems and software within the Rochester Health
and Human Services District Office.

2.3 The Contractor shall consult with Child Protection Service Worlters (CPSW) and
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors.

2.4 The Contractor shall provide training to DCYF staff on the following:

2.4.1 Substance Abuse Education (Five Sessions):

2.4.1.1 Session 1: ^

2.4.1.1.1 An overview of addiction and Recovery; and

2.4.1.1.2 The role of MLADCs.

2.4.1.2 Session 2;

2.4.1.2.1 The impact of substance use on children, youth and
families;

2.4.1.2.2 Engaging families who struggle with substance use
disorder; and

2.4.1.2.3 Recovery based language.

2.4.1.3 Session 3:

RFA-2017-DCYF-05-Embed-08 Exhibit A - Scope of Services Contractor Initials KY|^
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New Hampshire Department of HeaHh and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit A

2.4.1.3.1 Confidentiality:

2.4.1.3.2 Documentation; and

2.4.1.3.3 Working with Community Resources.

2.4.1.4 Session 4:

2.4.1.4.1 Alcohol. Tobacco and other drugs - general education;
and

2.4.1.SSession 5;

2.4.1.5.1 Heroin and other opiates;

2.4.1.5.2 Medication assisted treatment; and

2.4.1.5.3 Infants bom exposed to substances.

2.5 The Contractor shall accompany CPSWs on home visits, when appropriate.

2.6 The Contractor shall conduct screenings and assessments as well as complete
evaluations on parents involved with abuse/neglect

2.7 The Contractor shall assist parents, family members of clients, staff, and
individual seeking assistance with community resource connections.

2.8 The Contractor shall be available during normal business hours to individuals for
crisis interventions, within scope of practice, which may Include, but is not limited
to situations involving:

2.8.1 Suicidal ideation.

2.8.2 Homicidal ideation.

2.8.3 Overdose (after hospitalization).

2.8.4 Removal of child or children

2.8.5 Death of a loved one.

2.8.6 Accident.

2.8.7 Hospitalization of any type.

2.8.8 Termination of parental rights.

2.9 The Contractor shall conduct individual substance use disorder or co-occum'ng
counseling (both long and short term) for parents involved in abuse/neglect
cases.

2.10 The Contractor shall conduct family substance use disorder or co-occurring
counseling and/or educational sessions with parents and extended family, as
appropriate.

2.11 The Contractor shall attend regular DCYF staff meetings and present
information, as appropriate, on subject matters that may include, but are not
limited to:

2.11.1 Local resources.

2.11.2 Drugs of abuse.
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New Hampshire Department of Heaith and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children. Youth and Families (DCYF)

Exhibit A

2.11.3 Treatment updates.

2.11.4 Motlvational interviewing.

2.11.5 Working with reluctant parents.

2.11.6 Basic informatiGn for newly hired staff.

2.11.7 Confidentiality.

2.12 The Contractor shall accompany parents and/or youth to community-based
support meetings, as appropriate.

2.13 The Contractor shall provide support and consultation services within scope of
practice to parents (parent consultation) when the removal and/or placement of a
child by the Department is required.

2.14 The Contractor shall participate in DCYF case meetings (PPT, Case transfer).

2.15 The Contractor shall offer drug and alcohol prevention services for expectant
women.

2.16 The Contractor shall provide aftercare services that include but are not limited to
following up with clients after community referral appointments after the DCYF
case closes.

2.17 The Contractor shall develop collateral contacts and community resources in the
area for refemals.

2.18 The Contractor shall participate In support groups for foster parents and youth at
the request of Department staff. (District Office MLADCs only)

2.19 The Contractor shall consult with and participate in the following statewide
workgroups:

2.19.1 Intake and Assessment Workgroup

2.19.2 Enhanced Assessment Policy Workgroup for infants exposed to
substances; and (District Office MLADCs only)

2.19.3 Family Service Workgroup. (District Office MLADCs only)

3. Staffing

The Contractor(s) must:

3.1 Have a degree In clinical mental health, clinical psychology, substance use
treatment, social work, or human services or equivalerrt with clinical course work
and internship requirement from an accredited college or university.

3.2 Have two years of experience working as a consultant under the direction of a
clinical supervisor.

3.3 Demonstrate knowledge of substance use disorder counseling, needs of children
and families In the child welfare system, and how abuse and neglect experiences
have impacted them, and contributed to their substance use disorder counselling
needs..

3.4 Be a New Harnpshire Licensed Clinical Mental Health Counselor.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit A

3.5 Be a NH Masters Licensed Alcohol Counselor and Drug Counselor.

3.6 Have a valid driver's license and/or access to reliable transportation with liability
insurance coverage as required by state laws for travel, statewide.

4. Reporting

4.1. The Contractor shall track development and management of workload and other
information as required in a monthly report.

4.2. The Contractor shall communicate reports by means of a confidential and secure
method.

4.3. The Contractor shall maintain the confidentiality of all protected health information (PHI)
and substance use disorder (SUD) treatment information as required by state rule, and

stete and federal laws, including but not limited to 42 CFR Part 2.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8,
for the services provided by the Contractor pursuant to Exhibit A. Scope of Services.

2. The rate of compensation for State Fiscal Year 2018 and 2019 Is an alMnciusive hourty rate,
of forty-five dollars ($45.00) per hour not to exceed:

2.1 $14,625 for State Fiscal Year 2018.

2.2 $87,750 for State Fiscal Year 2019.

3. Payment for said services shall be made as follows:

3.1 The Contractor will submit monthly invoices for reimbursement by the 10*" day of each
month for services specified in Exhibit A, Scope of Services. The State shall make
payment to the Contractor within thirty (30) days of receipt of each invoice for
Contractor services provided pursuant to this Agreement.

3.1.1 Invoices must dearly identify the amount requested and the services performed.

3.2 Invoices must be submitted to;

Financial Manager
Department of Heafth and Human Services
129 Pleasant Street

Concord. NH 03301
4. Payments may be withheld pending receipt of required reports or documentation as

identified in Exhibit A.

5. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. Failure to submit the invoice, and accompanying documentation could result in
nonpayment.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, njle or regulation applicable to the services provided, or if the said
services have not t>een completed in accordance with the terms and conditions of this
Agreement.

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment limited to
the adjustment of the amounts between budget line items and/or State Fiscal Years, related
items, and amendments of related budget exhibits, can be made by written agreement of
both parties and do not require additional approval of the Governor and Executive Council.
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New Hampshire Department of HeaKh and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the ̂ oresaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor Is pemiitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall t>e made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a foir hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a foir
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offor of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to Influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may tennlnate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any offidals, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained^in the Contract or In any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate

which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
hinders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Special Provisjons Contractor initials

oe/Z7/i4 Page 1 of 5 Date



New Hampshire Department of Hearth and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is ^
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Recorde: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review; During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed l>ecause of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the redpient, his
attorney or guardian.

Eidiibit C - Special Provisions Contractor InstiaJs
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports; Written interim financial reports containing a detailed description of

all costs and non-allowable expenses Incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and oE^ectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall temiinate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facllltiea: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the ̂cility or the provision of the services at such facility. If any governmental license or
permit shall be requir^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Thbes, and medical and educational institutions are exempt from the
EEOP requirement but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdpj/about/ocr/pdf8/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Lrmi^ English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee WhistlebiowerProtectione: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
arid remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing. In the predominant language of the workforce,
of employee whistleblower rights and protections under41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the fiinction(s). FYk>r to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(8). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

V\^n the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the sutxx)ntractor'8 performance on an ongoing basis

Exhibit C - Spedai Provisions Contractor initials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

if the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFtNITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department to t>e
allowable and reimbursable in accordance with cost and accounting principles established In accordance
with state'and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to t>e provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to t>e provided under the Contract

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determin^ by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
tt)ey may be amended or revised from the time to time.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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Children, Youth and Families (DCYF)
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of
Agreement, is replaced as fdiows:
4. CONDmONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of
the State hereurxler. Including without limitation, the continuance of payments, in
whole or in part, under this Agreement are contingent upon continued appropriation
or availability of funds, including any subsequent changes to the appropriation or
availability of furKis affected by any state or federal legislative or executive action
that reduces, eliminates, or otherwise modifies the appropriation or availability of
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope
of Services, In whole or in part. In no event shall the State be liable for any
payments hereunder in excess of appropriated or available funds. In the event of a
reduction, termination or modification of appropriated or available funds, the State
shall have the right to withhold payment urrtil such funds become available. If ever.
The State shall have the right to reduce, terminate or modify services under this
Agreement immediately upon giving the Contractor notice of such reduction,
termination or modrftcation. The State shall not be required to transfer funds from
any other source or account into the Account(s) identified in block 1.6 of the General
Provisions, Account Number, or any other account, in the event funds are reduced
or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by
adding the fallowing language;
10.1 The State may temiinate the Agreement at any time for any reason, at the sole

discretion of the State, 30 days after giving the Contractor written notice that the
State is exercising Its option to temiinate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of
early termination, develop and submit to the State a Transition Plan for services
under the Agreement, Including but not limited to. identifying the present and future
needs of clients receiving services under the Agreement and establishes a process
to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide
detailed information to support the Transition Plan including, but not limited to, any
information or data requested by the State related to the termination of the
Agreement and Transition Plan and shall provide ongoing communication and
revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients
receiving services under the Agreement are transltioned to having sen/ices
delivered by another entity including contracted providers or the State, the
Contractor shall provide a process for uninterrupted delivery of senrices in the
Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other aff^ed
individuals about the transition. The Contractor shall include the proposed
communications in Its Transition Plan submitted to the State as described above.
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3. Subparagraph 14.1.1 of the General Provisions, Insurance, of this contract is deleted and
the following subparagraph is added:
14.1.1 Professional Liability insurance against all claims of bodily injury, death or

property damage, in amounts of not less than $1,000,000 per daim and
$1,000,000 aggregate; and

4. The Department reserves the right to renew contract senrices for up to four (4) additional
years subject to continued availability of funding, satisfactory vendor performance* and
approval of the Governor and Executive Coundl.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle 0; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12ofthe General Provisions execute the following Certification:

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certifK^ation is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this fom should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by.
1.1. . Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controHed substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required t>y paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than frve calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted emptoyees must provide notice. Including position title, to every grant
officer on whose grant acti\^ the convicted employee was working, unless the Federal agency

E^diibit D - Certification regarding Drug Free Contractor Initiats
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has designated a central point for the receipt of such notices. Notice shall include the
identrfication number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2, 1.3, 1.4.1.5. and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, dty, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Conb^or Name:

nilgful/l ,rf\L-ADC
te NamJ 7Date

Title:

Exhibit D - Certification regarding Drug Free Contractor Initials
Wortrpiace Requirements

CLUDHHSri10713

jfication regarding Drug Free Contractorimtials / yr
>lace Requirements ,/. / —
Page2of2 Date VflK



New Hampshire Department of HeaKh and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lot)bym9, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Se^ns 1.11
and 1.12 of the Genera) Provisions execute the following Certrhcation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered);
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-O
'Social Services Block Grant Program under Title XX
'Medicatd Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an oificer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant loan, or coop^tive agreement (and by specific mention
sub^rantee or sutMxrntractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Stand^ Form LLL, (Disclosure Form to
Report Lobbying, In accordance with its instmctions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included In the award
document for sub-awards at ail tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Titte 31, U.S. Code. Any person who fails to file the required
certtfication shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

rv'l: cMjiHk daiAnu, /yUAVC
Daty ' Nam?r '

Title;
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive OfHce of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prosp^ive primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

1

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shail provide immediate written notice to the DHHS agency to
whoni this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this dause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment Suspension, Ineliglbility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Susperaion Contractor Initials.
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information of a participant is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction wHh a person who is
suspended, debarred. inelig3)le, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the F^eral government, DHHS may terminate this transaction
for cause or defeult.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment render^ against them for commission of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this applicatlon/prc^xTsal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an exf^nation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the t>est of its knowMge and belief that it and its principals:
13.1. are not presently detiarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lovirer tier participant further agrees t)y submitting this proposal (contract) that it will
Include this clause entitled 'Certification Regarding Det)arment, Suspension, Ineligibllity. and

'  Voluntary Exclusion • Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

f  nl, ty\Ly^oc.
Name: 'Date

Title;
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH^ASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any sut>grantees or subcontractors'to comply, with any an^icabte
federal nondiscriminatioh requirements, v^ich may include:

• the OmnitHJS Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3769d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopfe by
reference, the civil rights obRgations of the Safe Streets Act. Recipients of federal funding under this
statute are prohitxted from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prr^ibits recipients of Federal ftnancial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or acthrity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106^07), v/hich prohibits discrimination on the
basts of age in programs or activities receiving Federal financiai assistance. It does not include
employment discrimination;

- 28 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pL 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with feith-based and neighborhood organizations; .

- 28 C.F.R. pt 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whisti^lower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle t>lowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant False certificatiori or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment
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in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, coior, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the appl'icabie contracting ager>cy or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the followlr>g
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

jjUIlK C
a\0 ' Nanie:Dat

Titte:
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment Failure
to comply with the provisions of ttw law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

r/]i0hdlo mlap C
aw ' Native: 'Dat
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Desionated Record Set" shall have the same meaning as the term 'designated record set"
in45CFR Section 164.501.

e. 'Data Aaoreoation' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

I

f. 'Health Care Operations" shall have the same meanir^ as the term 'health care operatiorrs"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term 'individual' In 45 CFR Section 160.103
arKi shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.501(g).

j. 'Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 ar>d 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information' shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExNbitl Contractor Irvtiato.
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I. 'Required bv Law' shall have the same meaning as the term 'required by law' In 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or Indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, indudirtg but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further^ disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, iSecurity, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such dis^osure, the Business

3/2014 Exhibit I Contractor Initisb
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Associate shad refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Actlvjtles of Buslnesa Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of detennining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3O014 &Mbttl Contractor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shaii be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as dire^ed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfil) its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.526.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHi. if Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHi, the Business Associate shall certify to
Covered Entity that the PHi has iDeen destroyed.

(4) Obllqatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatjon(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of pennission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHi.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defer)se and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services rVj.c.hill/'
TheStat

Name of Autho

orized Representative

K>rl2ed RepresentativeRepresentative

Title of Authorized Representative

M //(P
Date

larrfe of the Contractor
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cJ
SIgnafure of Authorized Representative

rVjirMcilc^ La.fhme.
me of Authorized RepresentativeName

Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPLIANCE

The Federal Funding Accountabirity and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and award^ on or after October t, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more, if the
Initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Sutaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFOA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name:

N\. cJidis clatLr^ML/^OC
'  NotJ

Title:

CUOHH&ni0713
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FORMA

As the Contractor identrTied in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are taie and accurate.

M1. The OUNS number for your entity is: l
2. In your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub^rants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, toans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports fried under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78^d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name;

Name:

Name;

Name:

Name;

Amount:

Amount

Amount:

Amount:,

Amount:

CUDHHSni07t3
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information,' Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45, Code of Federal Regulations.

2. 'Computer Security Incident" shall have the same meaning 'Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information' or 'Confidential Data' means all confidential information

disclosed by one party to the other such as all medical, health. finaiKial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records. Case Records. Protected Health Infomiation and
Personally Identifiable Information.

Confidential Information also includes any artd all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is govemed by
state or federal law or regulation. This Information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Infomiation (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. 'Inctdenf means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. 'Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information" (or "PHI") has the same meaning as provided In the
defmition of "Protected Health It^ormation" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

I. RESPONSIBIUTIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agerrts, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential information in response to a
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DHHS Information Security Requirements

request for disclosure on the basis that it Is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Cor^ractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions arxl must not disclose PHI in violation of such additiortal

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent tp and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified grourtd
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely trar^mitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

.  structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sut>*folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cyde (i.e. Confidential Data wiD be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disdosure of information.

III. RETENTION AND DlSPOSmON OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contracta will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, othenwise required by law or pemiitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
conrtection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, doud service or doud storage capabilities, and indudes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impad State of NH systems
and/or Department confidential information for contrador provided systems.

3. The Contrador agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contrador agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section (V. A.2

5. The Contrador agrees Confidential Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
cunently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.2016 EitfAltK Contractor Initiab.
DHHS Information

Security Requirements
Page 4 of 9 Date

4^



New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information OfflGer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussirtg) as described in NIST Special Publication 800-88, Rev 1. Guidelir)es
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The vmtten certification will include all details necessary to
demonstrate data has been property destroyed and validated: Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to saf^uard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the infonnation lifecycle, where applicable, (from
creation, transformation, use, storage and secure destmction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidentiai information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will t>e
completed and,signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to irwestigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor ail costs of response and recovery from
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the breach, including but not llmrted to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must comply with all applicable statutes and regulations regarding ttie
privacy and security of Cordidential Information, and must In all other respects
maintain the privacy and security of PI arxj PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The s^eguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response pnx^s. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. alx)ve,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. Ilmrt disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personalty Identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be mairYtained, used arxj
disclosed using appropriate safeguards, as detemilned by a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must rrot be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
resen/es the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.3CX) - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations arxj procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to detennine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, If so, identify appropriate
Breach notificatjon methods, timing, source, and corrtents from among different
optior^s, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurttyOfftce@dhhs.nh.gov

B. DHHS contacts for Privacy Issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0. DHHS contact for Information Security Issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

0. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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Subject; RF A.2019.DCYF-Q4-EMBED-01 Embedded Drue & Alcohol Consultant
FORM NUMBER PO? (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
NH Department of Health and Human Services

1.2 Slate Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Jessica Hoyos, MLADC
1.4 Contractor Address

40 Wintergreen Dr.
Merrimack, NH 03054

1.5 Contractor Phone

Number

603-223-6424

1.6 Account Number

05-95-042-421010-2969-102-

500734; 05-95-042-421010-
2973-102-500734

1.7 Completion Date'

June 30, 2020

1.8 Price Limitation

$102,375

1.9 Contracting Officer for State Agency
Nathan D. White, Director,

1. 10 State Agency Telephone Number
603-271-9631

Contractor Signature 1.12 Name and Title of Contractor Signatory

■3ee5=o>cs , K-A.CX.

1.13 ^knowledgement; State County of
, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily

.  -.Ph |36n whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
iptfWed in pTe^w^?.
A. 13 Ir'ttiifeturVtffe Public or Justice of^

t: '
"^e of Notary or Justice of the Peace

1.14 Stale Agenc>»''Sjgnature

Date

1.15 Name and Title of ̂ tate Agency Signatoryy signatory .

hiifcir
1 . 16^Approval by^the N.H. Department of Administration, Division of Perspnnel (if applicable)

By: A ^ ̂ . Jj \ i Director, On:
1.17 Approval 6>^the Attorney General fPtSrAi, Substance and Execution) (if applicable)

1.18 ApprovaUny the Govanior and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale ofNew Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become elTective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the dale the
Agreement is signed by the State Agency as shown in block
1.14 ("ElTective Date").
3.2 If the Contractor commences the Services prior to the
ElTective Date, all Services performed by the Contractor prior
to the ElTective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become elTective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
.compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other ̂ an the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the'Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
^contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, stale, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is fiinded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Stales Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"): >
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the '
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, efiective two
(2) days afier giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event.of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State sulTers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at lawpr in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason' other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

I  .
It. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or'members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

I

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted'against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deerried to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of thisjAgreement.

i

14. INSURANCE. '
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: ;
14.1.1 comprehensive general'liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per| occurrence and $2,000,000
aggregate; and I
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in'subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire. ,
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his '
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers'Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy. j

19. CONSTRUCTION OF /IcREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party. |

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third pahies and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, constiuction or meaning of the
provisions of this Agreement.,

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. ]

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
elTect.

1

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the pariies, and supersedes all prior
Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no •
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New Hampshire Department of Health and Human Services
Embedded Master Licensed Alcohol & Drug Counselors (MLADCs)

Exhibit A

Scope of Services i

1. Provisions Applicable to All Services ,

1.1. The Contractor will submit a detailed description of the language assistance
services they will provide to persons with limited English pi;oficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date. j

1.2. The Contractor agrees that, to the extent future legislative'action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve

.  . compliance therewith. j
1.3. Notwithstanding any other provision of the Contract to the contrary, no services

shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, uriless and until an
appropriation for these services has been received from the state legislature and

, funds encumbered for the SPY 2020-2021 biennia. |
•I

1.4. For the purposes of this contract, the Contractor shall complete a Criminal History
Record Inforrriation Release Authorization Form (Form ID # DSSP256) within ten
(10) days of contract execution at the expense of the Department.

1.5. The purpose of this Agreement is to embed a drug and alcohol consultant within
the Manchester/Southern Health and Human Services District Office who will

provide expertise to the Department on how to assist adult and minor aged
individuals with; '

1.5.1. Reducing barriers to treatment; and i

1.5.2. Accessing community-based treatment and services.
I

2. Scope of Services |

2.1. The -Contractor shall utilize State systems and software within the
Manchester/Southern District Office. I

2.2. The Contractor shall consult with Child Protection Service Workers (CPSW) and
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors to
coordinate the delivery of services. j .

2.3.. The Contractor shall provide training to DCYF staff on topics that include, but are'
not limited to: '

2.3.1. Substance Abuse Education (Five Sessions): '

2.1.1.1 Session 1:

2.1.1.1.1 An overview of addiction and Recovery; and

2.1.1.1.2 The role of MLADCs. ;

2.1.1.2 Session 2: ' -

RFA-2019-DCYF-04-Embed-01 Exhibit A - Scope of Services cdnlractor Initials
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New Hampshire Department of Health and Human Services
Embedded Master Licensed Alcohol & Drug Counselors (MLADCs)

Exhibit A

2.1.1.2.1 The impact of substance use on children, youth and
families; ^

2.1.1.2.2 Engaging families who struggle with substance use
disorder; and i

2.1.1.2.3 Recovery based language. 1
I

2.1.1.3Session 3: i

2.1.1.3.1 Confidentiality; !
2.1.1.3.2 Documentation; and'

♦

2.1.1.3.3 Working with Community Resources.
i2.1.1.4Session,4: ' j

2.1.1.4.1 Alcohol, Tobacco and other drugs general education;

and i

2.1.1.5Session 5: 1

2.1.1.5.1 Heroin and other opiates;

2.1.1.5.2 Medication assisted treatment; and ;

2.1.1.5.3 Infants born exposed to substances-
I

2.4. The Contractor shall accompany CPSWs on home visits, as appropriate.

2.5. The Contractor shall conduct screenings and assessments as well as complete
evaluations on parents Involved with abuse/neglect ;

2.6. The Contractor shall assist parents, family members of clients,]staff, and individual
seeking assistance with community resource connections, j

2.7. The Contractor shall be available during normal business hours to individuals for
crisis interventions, within scope of practice, which may include, but is not limited
to situations involving: '

I

2.7.1. Suicidal ideation.
1

2.7.2. Homicidal ideation. '

2.7.3. Overdose (after hospitalization). 
Î

2.7.4. , Removal of child or children ^

2.7.5. Death of a loved one. i

2.7.6. Accident.

2.7.7. Hospitalization of any type. i

2.7.8. Termination of parental rights. !
2.8. The Contractor shall conduct individual substance use disorder or co-occurring

counseling (both long and short term) for parents involved in abuse/neglect cases.
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New Hampshire Department of Health and Human Services
Embedded Master Licensed Alcohol & Drug Counselors (MLADCs)

Exhibit A

2.9. The Contractor shall conduct family substance use disorder or co-occurring
counseling and/or educational sessions with parents and extended family, as
appropriate. i

2.10. The Contractor shall attend regular DCYF staff meetings and present information,
as appropriate, on subject matters that may include, but are not limited to:

2.10.1. Local resources. '
I

:  2.10.2. Drugs of abuse. ' ^
2.10.3. Treatment updates. i

2.10.4. Motivational interviewing. j
" 2.10.5. Working with reluctant parents. ! .

2.-10.6. Basic information for newly hired staff. j
2.10.7. Confidentiality. |

2.11. The Contractor shall accompany parents and/or youth to community-based
support meetings, as appropriate. j

2.12. The Contractor shall provide support and consultation services within scope of
practice to parents (parent consultation) when the removal and/or placement of a
child by the Department is required. !

I

2.13. The Contractor shall participate in DCYF case meetings (PPTj Case transfer).
I

2.14. The Contractor shall offer drug and alcohol prevention services for expectant
women. 1

2.15. The Contractor shall provide aftercare services that include but are not limjted to
following up with clients after community referral appointments after the DCYF
case closes. I

2.16. The Contractor shall develop collateral contacts and community resources in the
area for referrals. |

2.17. The Contractor shall participate in support groups for foster piarents and youth at
the request of Department staff. (District Office I^LADCs only)!

2.18. The Contractor shall consult with and participate in the following statewide
workgroups: . - i

2.18.1. Intake and Assessment Workgroup i

"  ' I
2.18.2. Enhanced Assessment Policy Workgroup for infants exposed to

substances; and (District Office MLADCs only)

2.18.3. Family Service Workgroup. (District Office MLADCs only);

2.18.4.
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New Hampshire Department of Health and Human Services
Embedded Master Licensed Alcohol & Drug Counselors (MLADCs)

Exhibit A

3. Reporting

3.1. The Contractor shall track development and management of workload and other
information as required in a monthly report. ^

3.2. The Contractor shall communicate reports by means of a confidential and secure
method. j

3.3. The Contractor shall maintain the confidentiality of all protec'tecJ health information
(PHI) and substance use disorder (SUD) treatment information;as required by state
rule, and state and federal laws, including but not limited to 42 CFR Part 2.

RFA-2019-DCYF-04-Embed-01
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New Hampshire Department of Health and Human Services
Embedded Master Licensed Alcohol

& Drug Counselors (MLADCs)

Exhibit B

Method and Conditions Precedent to Payment |

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, Block 1.8.
for the sen/ices provided by the Contractor pursuant to Exhibit A, Scope of Services.

2. The rate of compensation for State Fiscal Year 2019 and State Fiscal Vear 2020 is an all-
inclusive hourly rate, of forty-five dollars ($45.00) per hour not to exceed:,

2.1 $14,625 for State Fiscal Year 2019.

2.2 $67,750 for State Fiscal Year 2020. j
3. Payment for said sen/ices shall be made as follows: }

1

3.1 The Contractor will submit monthly invoices for reimbursement by the lO"' day of each
month for services specified in Exhibit A, Scope of Services. ;

1

3.2 The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice for Contractor services provided pursuant to this Agreement.,

I

3.2.1 Invoices must clearly identify the amount requested and the services performed.

3.3 Invoices must be submitted to: ' i-
I

' Financial Manager '
Department of Health and Human Services '
129 Pleasant Street ;

Concord, NH 03301 I
I

4. Payments may be withheld pending receipt of required reports or- documentation as identified
in Exhibit A. i

5. A final payment request shall be submitted no later than sixty (60) days after the Contract
ends. 1 •

I

6. Failure to submit the invoice, and accompanying documentation could result in nonpayment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or
Federal law, rule or regulation applicable to the services provided, or if the said services have
not been completed in accordance with the terms and conditions of this Agreement.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS I1

I

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor herebyicovenants and
agrees as follows: |
1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility

of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures. I

I

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require. {

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair '
hearing in accordance with Department regulations. i

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in.Exhibit A of this '
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of ahy kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.'

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other docurnent, contract or understanding, it is expressly understood and agreed by the parties
■hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any;services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination'that the individual is eligible for suchjservices.

7. Conditions of Purchase; Notwithstanding anything to the contrary contained injthe Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase seivices
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a

-  rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this.Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to: )
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement inexcess of costs; |
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by. the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrplls, and other records requested or required by the
Department.'

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted toThe Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9.' Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception. . •

10. Confidentiality of Records: All information, reports, arid records maintained hereunder or collected
in connection with the performance of the services and,the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the adrriinistration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on .written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such ,
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that Its EEOP Is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient \Anll provide an
EEOP Certification Form to the OCR certifying It Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): 'As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistlebjower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 47-12 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform Its erhployees In writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause. Including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shad evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor Is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

;19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed If the subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed'

19.5. DHHS shall, at Its discretion,' review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
refemed to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohoi Consultants for the Division for'
Children, Youth and Families (DCYF)

Exhibit C-1 ^

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of
Agreement, is replaced as follows;
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of
the State hereunder, including without limitation, the continuance of payments, in
whole or in part, under this Agreement are contingent upon continued appropriation
or availability of funds, including any subsequent changes to the appropriation or
availability of funds affected by any state or federal legislative or executive action
that reduces, eliminates, or otherwise modifies the appropriation or availability of
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope
of Services, in whole or in part. In no event shall the State be liable for any
payments hereunder in excess of appropriated or available funds. In the event of a
reduction, termination or modification of appropriated or available funds, the State
shall have the right to withhold payment until such funds become available, if ever.
The State, shall have the right to reduce, terminate or modify services under this
Agreement immediately upon giving the Contractor notice of such reduction,
termination or modification. The State shall not be required to transfer funds from
any other source or account into the Account(s) identified in block 1.6 of the General
Provisions. Account Number, or any other account, in the event funds are reduced
or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by
adding the following language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole

discretion of the State, 30 days after giving the Contractor written notice that the
State is exercising its option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of
early termination, develop and submit to the State a Transition Plan for services
under the Agreement, including but not limited to, identifying the present and future
needs of clients receiving services under the Agreement and establishes a process
to meet those needs.

10.3 The Contractor shall fully cooperate with, the State and'shall promptly provide
detailed information to support the Transition Plan including, but not limited to, any
information or data requested by the State related to the termination -of the
Agreement and Transition Plan and shall provide ongoing communication and
revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients
receiving services under the Agreement are transitioned to having services
delivered by another entity including contracted providers or the State, the
Contractor shall provide a process for uninterrupted delivery of services in the
Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected
individuals about the transition. The Contractor shall include the proposed
communications in its Transition Plan submitted to the State as described above.

RFA-2019-DCYF-04- EMBED-01 ExhiDit C-1 - Revisions to General Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Embedded Drug & Alcohol Consultants for the Division for
Children, Youth and Families (DCYF)

Exhibit C-1

3. Subparagraph 14.1.1 of the Generai Provisions, insurance, of this contract is deleted and
the following subparagraph is added:
14.1.1 Professional Liability insurance against all claims of bodily injury, death or

property damage, in amounts of not less than $1,000,000 per claim and
$1,000,000 aggregate; and

4. The Department reserves the right to renew, contract services for up to four (4) additional
years subject to continued availability of funding, satisfactory vendor performance, and
approval of the Governor and Executive Council.
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified in Section 1.3 of the General Provisions agrees to corhpiy with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle 0; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the foiiowing Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS '

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151 -5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part ii of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free vyorkpiace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
eac^ grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505 .

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1.' The dangers of drug abuse in the workplace;
1.2.2. - The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, ttie employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Initials
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent'with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
•  implementation of paragraphs 1.1, 1.2, 1.3,1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Da
IsUt s\i
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING LOBBYING

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified In Sections 1.11
and 1.12 of the,General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated/unds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance with its Instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered Into. Submission of this certification Is a prerequisite for making or entering Into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who falls to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

M
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New Hampshire Department of Health and Human Services
Exhibit F

CERTiFiCATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification requjred below will not necessarily result In denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification In this clause Is a material representation of fact'upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction." "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used In this clause, have the meanings set out In the Definitions and
Coverage sections of the rules Implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by.submltting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
clause titled "Certification Regarding Debarment, Suspension, Inellgibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and In all solicitations for lower tier covered transactions. ,

8. A participant In a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that It Is not debarred, suspended. Ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this clause. The knowledge and

'  Exhibit F - Certification Regarding Debarment. Suspension Contractor Initials
And Other Responsibility Matters
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS.
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otheoivise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

{

LOWER TIER COVERED TRANSACTIONS

13! By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrlminatlon requirements,'which may Include:

the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2600d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections ,1681, 1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

- 28 C.F.R. pt. 3T(U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscrlmination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below Is a niaterial representation of fact upon which reliance Is placed when the .
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termlnatlon-of grants, or government wide suspension.or
debarment. ' ' •
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearihg on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to'comply with the provisions
Indicated above.

Contractor Name:
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by'
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with ail applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

DaW ' \-\DUkOo
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information "under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareaation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of

, 2009.
k

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health ■
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
- and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the" information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor lnitial8~^V\
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Informatioh.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
, I. For the proper management and administration of the Business Associate:

II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement frorri such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledgeof such breach. • •

d. The Business Associate shall not, unless such .disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor IniUals 34
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additionaLsecurity safeguards.

(3) Obliaatlons and Activities of Business Associate,

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the-protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require ail of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions,on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of ehabiing Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section -164.526.

I. Business Associate shall docurfient such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. . ■ •

k. in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)

•  business days fonward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
' Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. if return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObilQations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business-Associate's use or disclosure of
PHI.

(5) Termination for Cauise

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous
*

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the'requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknovyledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health an^uman Services

The State _ ^ ^ Name ̂  the ContracW

Signal^ of-Authorized Representative

Name of Authorized Representative

0)rc.jL-
Title of Authorized Representative

^ ̂ I /1 '\
Date

Signature of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Date

3/2014 Exhibit I
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je. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are'declared seyerable.

SMfViyal- Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health ang^uman Services .
The State ^ ^ Nwne of th^ontiaSir

Slgriab^ of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Date

Ignature of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Allajj5L____
Date
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CERTIFICATION REGARDING THE FEDERAL FUNDiNG ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPLIANCE

The Federal Funding Accountabiiity and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. ,
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

.  Contractor Name:

u alia
1  fDay ' f

^  MLAOO ^

Exhibit J - Certiricatlon Regarding the Federal Funding , Contractor Initials^ H
Accountability And Transparency Act (FFATA) Compliance
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. in your business or organization's preceding coriipleted fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: snd (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants,.and/or
cooperative agreements? ' \

NO YES

If the answer to #2 above is NO, stop here

if the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

if the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount;

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Inforrhation (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industty (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity-(e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract. ■

5. "HIPAA" means the Health insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes atternpts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the.loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

itials 31V5. Last update 10/09/18 • '• ExhibitK .Contractor Initials
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DHHS Information Security Requirements

mail, all of which may have .the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate. as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

.  • 9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Sul^part C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers,'employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information *

Security Requirements
Page 2 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

request for disclosure on .the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5.. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

'1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable .in"cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting sen/ices, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit .Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 '
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via'wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered .under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that.can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support.of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest ariti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a '
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

>

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated.by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

•1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media-used to.store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core" functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7.' The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to, any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

I

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior 'express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.

'  The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and !
costs associated with website and telephone call center services necessary due to J
the breach. • .

1

12. Contractor must, comply with all applicable statutes and regulations regarding the \
privacy and security of Confidential Information, and must in all other respects ,
maintain the privacy and security of PI and PHI at a level arid scope that is not less j
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS '
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Securi^ Rules (45 .
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law. j

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to !
prevent unauthorized use or access to It. The safeguards must provide a level and j
scope of security that is not less than the level and scope of security requirements ^
established by the State of New Hampshire, Department of Information Technology. |
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. J

14. Contractor agrees to maintain a documented breach notification and incident i
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses «
provided in Section VI. This includes a confidential information breach, computer 1
security incident, or suspected breach which affects or includes any State of New ,
Hampshire systems that connect to the State of New Hampshire network.

*  ̂ \ I

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to ;
perform their official duties in connection with purposes identified in this Contract. ,

16. The Contractor must ensure that all End Users: I
a. comply with such safeguards as referenced in Section IV A. above,

implemented to protect Confidential Information that is furnished by DHHS ;
under this Contract from loss, theft or inadvertent disclosure. j

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials
DHHS information

Security Requirements
Page 7 of 9 ' Dale _



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

0. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand thk their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this .
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. L8St update 10/09/18 Exhibit K * Contractor Initials
DHHS Information

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. . Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

itialsvs. Last update 10/09/18 Exitibit K Contractor Initials
DHHS Information

Secuilty Requirements ) iio-l iCl
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mxtuccr Branch Prefix

(718098 970 KPG

HEALTHCARE PROVIDERS SERVICE
ORGANIZATtON PURCHASING GROUP

Certificate of Sn^arante
OCCURRENCE POUCY FORM

Policy Number

0675468533

IHPSO
Print Date: 4/08/2010

Policy Period

from 0i/29/lSto 01/29/20 A 12:01 AM Standard Tone

Nan^ Insured and Address:
Hoyos _ . .

ItldicaJ Specialty:
Counseiof

Code:

80723

Excludes Cosmetic Procedures

Program Admtnistsred by:
Healthcare Providers Service Oroartization
1100 Virginia Drive. Suite 250
Foil Wadtinglon. PA 19034
1.800>982-9491
vMnv.hpso.com

InsurarKe is provided by: -

American Casualty Company of Reading; Permsytvanla
333 S. Vtfabash Avenue. Chicaoo. (L 60604

Pyotesslooal UabiDty $1,000,000 each daim
professionat DabiSty Omits shown above include the fodowtng:Your I

$3,000,000 aggregate

Good Samaritan UabOtty * Matptacement LiabiOty * Personal h^ury tiabSty
Sexual Misconduct Included in the PL limit shown atx>ve subject to $ 25.000 aggregate subdmll

Ooverege Extenskms
dicanse Protection
Defendant Expense Benefit
Deposition Representation
Assault

Indudea Workplace NriolerKe Counsefing
Payments

Aid

^ to Property of Others
^Tfomikion PrNacy (HIPAA) Fines end Penalties
Media Expense
Workplace Liabiiity
Xforkfllace LiabOitv
^ & WAer Legal Uabtttty
:>bison8lLiabimy

Included in P

S 25.000 per pruceeding $25,000 aggjegale
S 1,000 perday Umd $25,000 egg/egate
$10,000 per deposition $10,000 aggiegate
S 25.000 per oxider4 $25,000 uggiegate

$25,000 per person $100,000 aggregate
$10,000

t  - 1_4 — ^

per tncKjent $10,000 aggiegate
$10,000 per incident S 10,000
$25,000 per incident $25,000 ^gregste
S 25,000 per incident $25,000 agjgregate

rofessional Liability Limit shown above
included in the PL Umii shown above sutrject to $150,000 aggfegate sublimit
$1.000.000 aggregate

T^$ 348.00

aUe Premium $348.00

^emium
P^i^Fo

reflects Self Employed . Full Time

nns&i
den orsements.)

G-1^kxvO G-121S03-C
5565 6SL17101

CNA61758

CSL

CNA81753

see attached list for a general description of many common policy forms and

G-121501-C

GSL13424.

CNA82011

G-14S184-A

CNA80051

CNA89027 .

G-147292-A

CNA80052

CNA79675

GSL1S563

G-123846-C28

G-123828-B

GSL15564

G-123850O28

CNA69Q26

Chairman of thcf Board

G-14l24l-e((n/20l0)

Secretary

Coverage Change Date:

XMp Ml docuinent in • safe pfeea.t
tnd pmof of paymtnt tn yw pnaf of
cowerege. TTiere b no cowariga *> toree
(jnfess (ha pramfem b ptid in tut.ln ordar
(o actNMta your covaregs, pfeaaa renal

prmmjm in tul ty tho oftoaiifo of
Mt CortOcoto of tnsurmco.

Master Policy • 188711433
Endorsement Change Date: 4Ai8/2019



POUCY FORMS ft EMOORSFMFMTS

T w.foOowinQ are tfte poUcy forms and endorsements that apply to your current professionat (iabiOly insurartce policy.

CpMIMM POLXY FOfWS & ENDORSEMENTS

FORM*

G^121S0DC
G;121S03-C
c4i21501-C
GI145184^
Gfl472g2*A
68tjl5S63
G^15504
6^15565
6^17101
6^13424
CflASOOSI
CNAeOOS2
G:i23d46-C28
G|123850028
CMAS17S3
0^1758
C^|XB2011
021X69027
0^79575
Gjl 23828^
CNA89026

descriptton

Common Policy ConditiORS
Wortcplace UabBity Form
Occurrence PoScy Form
PoOcytwlder Notice • OFAC Compliance Notice
PoQcyholder Notice • Silica. Mold & Asbestos DIsdosure

Informstion Privacy Coverape Endorsement HJPAA Fines. Penalties 8 Nctlfeation" Costs iSexual Misconduct Subtimits of Liability Professional UabUity & Sexual Misconduct Exclusion
Healthcare Providers Professioral Liatiility AssauB Coveraoe ''

of Specified AdivitiK Reuse of Parenteral Devices and
Services to Animats

Amended Definition of Personal Ir^ury Endorsement
Distrttxitioo Of Recordino of Material or information in Vtotalloo of Law Exduston Endorsement
New Hampshire Cancefiation and Non-Renewal i
New Hampshire Amendatory Chanpe
Coverage & Cap on Losses from Certified Ads Terrorism
Notice - Offer of Terrorism Coverage & Disciosure of Premium
Related Claims Endorsement
Entity Exclusion Endorsemont '
Exclusion of Cosmetic Procedures
Certificste Holder

Media Ej^jense Coverage

PUEASE REFER TO YOUR CERTIFICATE OF (NSLRANCE FOR THE POUCY FORMS & ENDORSEMENTS SPECIFtC
TO YOUR STATE AND YOUR POUCY PERtOO.

FonNJ residents: The PUGA surcharge shown on

For

For

For

KY residents:

 the Certificate of Insurance b the NJ Property A Liability Irtsuranoe
Guaranty AssodaUon. '

The Surcharge shown on the Certificaie of Insurance b the KY Firefighters and Law Enforcement
Foundation Program Fund and the KY LGPT b the KY Local Government Premium Tax which
hdudes charges at a munidpaQty andfor county level.

vyv residents: The surcharge shorn on the Certificate of insurance b the WV Premium Surcharge.

FL residents: The RGA Assessment shown on the Certlflcate of irtsuranoe b the FL Insurance Guaranty Association
• 2012 Regular AssessntenL

Fo r*G-141241-8 (03/2010)

Pqpcy#: 188711433
Named Insured:Jessica Hoyos

Policy*: 0675468S33



PROFESSIONAL UABtUTY INSURANCE ENDORSEMENT

Agreement to Provide Notice of Cenceilation

In consideration of the premium paid, it is agreed that if the policy to wtech this endorsement is attached is
canceOed t>e<ora the expimtion data, we wffl endeavor to maii notice to dw person or entity named txdow.
However, faflure to mail such notice shafl impose no obligation or Eabffity of any kind upon the cuiitpjny.
its agents or representatives.

Person or Entity Name and Address: Depenment Of Heeim and Human Services

129 Pleasant SSeet.

Concord.Na03301

This endorsement is a part of your poGcy and takes effect on the effective date of your policy, unless
another e^ecdve date b shown bel^. Ml other provisions of the poQcy remain unchanged.

Uusf 6e Corrtptefad

ENDT. NO.

1

POUCYNO.

67S468533

Corrtplate Only When Tfus endorsement Is Not Prepared wUh the PoBcy
Or Is Not to be effdctNe wOi the Po/ky

ISSUED TO

Jessica Hoyos

ENDORSEMENT EFFECTIVE DATE

4A>8/2019

0-123828^(7/2001) Page i of 1



Jessica Hoyos, MS, MLADC, IDSP

Summary Compassionateiy treating clients with a wide range of drug, alcohoi
and co-occuning disorders. Personable with strong work ethic and
excellent communicatjon skills. Adept at solving problems to
complete tasks in an efftclent and timely manner.

E*perteoce March 2018-Present Groups: Recover Together (Medicated
Assisted Treatment)

Position: Cttnical Supenrlsor

Responsibilities:.

Provide weekly Individual and group supervision to clinical staff
across 5 offices

Clinical oversight and Direct support

Adhere to clinical polictes and procedures

Conduct quarterly chart reviews

Assist In preparation for site audits

Provide counselor coverage as needed

Ensure pill counts and treatment plan reviews were completed
Complete initia! Intake assessments fbllowing ASAM criteria
Work closely with prescribing physicians, clinical director and
regional manager

Description: This position required traveling to multiple site locations for
supervision, coverage, and audits. Out of state travel when requested
for company meetings. Worked closely with physicians and members
on prescribed suboxone. Completed assessments and admissions
based on ASAM criteria.

May 2017 -Aug. 2017 Community Alcohol Infomiation Program
(CAIP) (part time) Tel. (603) 753-8181

Responsibinties:

Completed evaluations for Individuals convicted of driving while
under the irifluence.

Complete and review after care recommendations.

Description: This was a part time position, once a week. Worked
autonomously. Required knowledge of the DWI laws and requirements
for license reinstatement for the sate of New Hampshire



2008*2018 Greater Nashua Council on Alcoholism Nashua, NH
Tel. 603-881-4848

Position; Outpatient Supervisor (1Q/2017-Present)

Responsibilities:

•  Provide supervision of clinical staff and ensure compliance
with state contract, CARF standards, and agency policies
and procedures

•  Perform chart audits and communicate results of audits to
Staff ^

• Assess ievel of care for patients; conduct treatment plan
reviews as required

•  Ensure ethical and professional conduct by clinical staff
•  Part"cipate in weekly staff meetings and management

meetings
•  Complete monthly billing for all outpatient programs
•  Complete monthly reports for outpatient programs
•  Perform quarterly and monthly emergency drills
• Work dosely with Medical Respite, Safe Station and Harbor

Care Clinic

• Work Closely with the Department of Corrections

Position: Intake Coordinator (12/2015-9/2017)

Description: This position entails completing all aspects of admissions
into all Residential Programs.

ResponsibDities:

• Review Bigibility Forms to determine efigiblllty based on ASAM
criteria

•  Complete Phone Screens

• Complete Client Admissions

• Complete Assessments

•  Perform Insurance Pre Authorizations and Concurrent Reviews

• Work closely with the Department of Corrections/Drug Court
• Observe dient confidentiality requirements at all times

• Maintain all dinical charts to CARF standards

• Complete Drug Screens

Position; Outpatient Counselor (1/2013-11/2015)

D^ripbon: This position entailed individual and group counseling for
individuals vrith a sut>star)ce use/co-occurring.



Responsibilities

•  Prepare substance abuse evaluations for Court and Probation

• Assessments for incoming clients (GAIN, ASI,)

• Ot)serve client oonRdentiality requirements at all times

•  Individual counseling, case management and referrals

•  Instmclor of Intensive Outpatient Program (IQP)

•  Instructor of Relapse Prevention Groups

•  Instnjctor of Waitlist Group

• Maintain all clinical cttarts to CARP standards

• DrugScreens

Position: Cynthia Day Family Center Case Manager (7/2012-
120012)

Description: This portion entailed case management for pregnant or
parenting women with a sutstance use /coK)ccurnng disorder.

Responsibilities:

• Complete Assessments (ASI) for all new clients

• Create treatment plans

• Develop discharge housing plan and further treatment plans

• Assist clients with parenting skills

•  Facilitate Psychoeducation groups

• Maintain good working relationships with area resources

• Complete drug screens

• Work dosely with DCYF, Probation/Parote and Slate Court

• Work Closely with Methadone Clinics and G8GYN Offices

• Observe client confidentjallty requirements at all times

Position: Prplect Recovering Lives/Department of Corrections

Case Manager (9/2011-6/2012)

Description: This position entailed case management for individuals on
prot)3tion or parole with a substance use /cooccurring disorder.

Responsibilities

•  Prepare sut)stance abuse evatuab'ons for Court and Probation

•  Assessments for Incoming clients (GAIN. AS!,)

• Create treatment plans (MATRS)

• Case Management and referrals

• Observe client confidentiality requirements at ail times

• Aftercare Driver Intervention groups (PRI)

•  Instructor of Juvenile Making Change groups



•  Instructor of Residenttal Psychoeducation groups
• Work closely with the Oepartmerrt of Corrections

• Drug Screens

Position: Bilingual Client Advocate (9/2010-8/2011)

Description: This position entiled advocating and working with the
Hispanic population with a substance use /co-occurring disorder in
Southern New htampshire.

Responsibilities

• Case Management and Referrals

• Observe client confidentiality requirefnents at all times
•  Instructor of Psychoeducation Groups in Spanish
• Community Outreach

Position: Receptionist (11/2008-8/2010)

Description: This position entailed all front office duties and providing
t)as^ inlbrmation for aU programs within the agency.

ResponsArilities

• Answer Incoming caSs for all programs

• Maintain and update an office forms

•  Translate all office forms into Spanish

• Reminder calls for client appointments

• Order supplies for all programs

• Complete montfily federal drug screening report

• Any and ail other office duties as needed (^ng. filing etc)

2007-2008 Ultimate Staffing Nashua, NH Tel. 603-577-9960

Position: Data Entry Clerk

Description: Updating and entering all customer Information Into
the company database.

Responsibilities:

•  Update costumer info.
• Have ail the days data entry completed
• Occasional mail opening and sorting wtten needed
• Numerical filing

Posltfon: Visual Field Technician

Responsibilities:



Education

•  Perform visual field tests on patients
•  Faxing, filing, coping, and pulling of patient charts
•  Reminder calls and other clericat work as needed

2001-2007 Specialty Coating Systems, Amherst, NH
Tel. 603-883-3339

Position: Masker

Description: Entailed vrorking with sensitive government contracts
with great care to detail. Executed my duties under minimal
supen/lsion.

Responsibilities:

• Mask and demask military boards
•  Read and follow customer prints
•  Inspect completed boards
•  Process boards and prepare for shipment

Master of Science (Springfield College 2015)

*Mental Heaith Counselor (Major)

Bachelor of Science (Springfield College 2011)

"Human Services (Major)

Franklin Pierce University (2007)

"Certified Paralegal

Certified GAIN Administrator

License

•  Master Licensed Alcohoi Drug Counselor (MLAOC)

•  Impaired Driver Service Provider (IDSP)

Languages

> English

> Spanish

Technical Skills

> AH applications of Microsofl office



The State of^^ew Hampshire
'BoarcC ofLicensing forJiCcofioC and OtHer Drug Vse DrofessionaCs

Be it Known That

JESSICA HOYOS
having quaCified hrfore this (Boardas provided 6y the Caws of
The State of Hew Hampshire is granted this license as a

MASTER LICENSED

ALCOHOL & DRUG COUNSELOR
BOARD OF LICENSING FOR ALCOHOL AND OTHER DRUG USE PROFESSIONALS

mijtoc

CHAIRPERSON

MEMBER

MEMBER

MEMBER

MEMBER

MEMBER

0896 Issue Date

LICENSE NO.
APRIL 11,2013
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1:

nh.gov
Licensing
Home

Person Information

Name: Jessica Hoyos

License Information

License No: 0896 Profession:

License . Issue

Status:

Alcohol and Other

Drug Use

4/11/2013

Master Licensed Alcohol & DrugLicense Type: Counselor

6/30/2019

No Related Documents

NH.Gov I Privacy PoUcv I *eeg<«lblHtv Policy I Contact U«

https://nhlicenses.nh.gov/verification/Details.aspx?result=6f2d8d5e-75b3-46a7-bf5b-2820... 5/20/2019


