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STATE OF NEW HAMPSHIRE 3 '
DEPARTMENT OF INFORMATION TECHNOLOGY
. 27 Hazen Dr., Concord,.NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 11, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

i

|

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into a
retroactive, sole source contract amendment with First Data Government Solutions, (Vendor #175900)
12500 E Belford Avenue, M18U, Englewood, CO 80112, by increasing the price limitation by
$77,708.00 from $411,312.69 to $489 020.69, to continue the support and maintenance of a proprietary
Interactive Voice Response (IVR) System, that provides child support payment information to clients and
claims payment information to child care providers of]the DHHS, and by extending the Completion Date
from June 30, 2019 to June 30, 2021, retroactive to July 1, 2019, effective upon Governor and Executive
Council approval through June 30, 2021.

The Governor and Executive Council approved the original contract on May 21, 2008, (Item #6).
The agreement was amended on January 19, 2011, (Item #7A), and subsequently amended on July 11,
2012 (Item #8), August 5, 2014, (Item #35A) and May|3, 2017 (Item #33).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for
this Contract is 34% General Funds and 66% Federal Funds. Funds are anticipated to be available in
State Fiscal Years 2020 and 2021, upon the avallablhty and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between State Fiscal Years through the Budget
Office if needed and justified.

CAT#DEPT#AGENCY#ACTIVITY#ACCTG ACTIVITY | SFY 2020 SFY 2021 TOTAL
UNIT#DEPT NAME-AGENCY NAME-ACCTG CODE
UNIT NAME CLASS CODE-ACCOUNT CODE-
OBJ {ACCOUNT) DESC

01-03-03-030010-76950000- DolT - IT for DHHS 03950121 $38,854.00 | $38,854.00 | $77,708.00
038-509038 - Agency Application Software

“Innovative Technologies Today for New Hampshire's Tomorrow”
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This contract is retroactive due to the volume of DHHS contracts to process in a compressed
period of time. We were not able to complete this contract amendment on time. This contract is sole
source because First Data Government Solutions developed the proprietary system and is the only vendor
who can provide maintenance and support services for the system. Additionally, we are receiving very
good value for the price.

The purpose of this request is to ensure continued Interactive Voice Response technology
services are available to clients and childcare providers of the Department of Health and Human Services,
Bureau of Child Support Services (DCSS) and the Division for Children, Youth and Families (DCYF).
This technology provides a cost efficient means by which to manage the routine business and service
processes in both English and Spanish. The systém manages childcare provider claims payment
information. Support and maintenance is required to ensure the system is available to citizens twenty-four
(24) hours, per day, seven (7) days, per week. '

The services requested with this amendment are to extend the time for the maintenance and
support of the IVR system. Extension of the completlon date of the contract will provide the opportunity
for the DHHS 1o review the enterprise wide IVR system or other alternatives to determine the best option
to provide IVR services for DCSS and DCYF clientele. This contract is required to maintain the current
system until the new [VR functionality is available. '

Should the Governor and Executive Council not authorize this request, DHHS will not be in
compliance with federal requirements, nor be able to 'f)rovide the necessary resources to support the IVR
system. DHHS will be at risk of incurring federal penaltles Additionally, not having the IVR system
may provide a hardship to clientele and may sngmﬁcant]y damage the integrity of the New Hampshire
Child Support Services program. 1

Area served: Statewide '

In the event that the Federal Funds become no longer avallable General Funds will not be
requested to support this program.

Respectfully,submitted,

3

Denis Goulet

DG/ik
Contract #2007-084E
RID #42743

“Innovative Technologies Today fclulr New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFQRMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TPD Access: 1-800-735-2964
www.nth.gov/ doit

Denis Goulet
Commissioner

June 11, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:’

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request for DolT, on Ibehalf of the Department of Health and Human
Services, to amend a contract with First Data Govemment Solutions (Vendor# 175900) of Cincinnati,
OH, for the services described below and referenced as Dol T No. 2007-0084E,

This is a sole source contract amendment |for the support and maintenance of the
proprietary interactive voice response system (IVRS) that provides child support payment
information to clients and claims payment ir:lformation to child care providers of the
DHHS, Division of Child Support Services (DCSS) and Division for Children, Youth and
Families (DCYF).

This amendment increases the contract price llmltatl()ﬂ by $77,708.00, from $411,312.69

to $489,020.69 and extends the completion date to June 30, 2021 effective upon the date

of Governor and Executive Council approval through June 30, 2021.

The Department of Information Technology wrll include a copy of this letter with its submission
to the Governor and Executive Council for approval on behalf of the Department of Health and Human

Services. p

Sincerely, 1

Denis Goulet
DG/ik

DoIT No. 2007-0084E
RID# 42743

cc: Bruce Smith, DolT Lead for DHHS

"Innovative Technologies Today ch r New Hampshire's Tomorrow”




State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

This 5" Amendment to the Interactive Voice Response Maintenance Contract (hereinafter
referred to as “Amendment #57) dated this 1%! day of May, 2019, is by and between the State of
New Hampshire, Department of Information Technology (hereinafter referred to as the "State" or
“Department”) and First Data Government Solutions, (Vendor Number: 101127), (hereinafter
referred to as "the Contractor”), a for profit corporation with a place of business at 12500 E Belford
Avenue, M18U, Englewood, CO 80112.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and-Executive
Council on May 21, 2008, Item #6 as amended on January 19, 2011, (Item #7A), as amended on
July 11, 2012, (Item #8), as amended on August 5, 2014, (ltem #35A) and as amended on May
3, 2017, (Item #33), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified;
and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the State may modify the
scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
and modify the scope of services to support continued delivery of these services;

WHEREAS, the Department wishes to add the Department of Health and Human Services
(herein referred to as DHHS) as a party to this Agreement; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend Form P-37 General Provisions, Block 1.1 by adding Department of Health and
Human Services.

2. Amend Form P-37 General Provisions, Block 1.2 by adding the DHHS address of 129
Pleasant St, Concord, NH 03301.

3. Amend Form P-37 General Provisions, Block 1.6, Completion Date, to read:
June 30, 2021.

4. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by increasing the Price
Limitation by $77,708.00 from $411,312.69 to $489,020.69.

5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

6. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631. .

7. Exhibit A, Section 2, Contract Order of Precedence, to add:
10. Amendment 5

1. W
First Data Go, Solutions
2007-084E ) U g \
Vendor Inttial Date: Page 10f 8



State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

8. Exhibit A, Section 3, Period of Performance/Termination, Sub-Section 3.1, Period of
Performance to read: '

3.1 Period of Performance

The term of the contract shall commence on the Effective Date, which is the date of
Governor and Executive Council approval and extend until June 30, 2021.

9. Exhibit A, Section 3, Period of Performance/Termination, Sub-section 3.2 Termination for
Convenience, to read:

3.2 Termination for Convenience

Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value
of $489,021 does not include any extensions of this Contract beyond June 30, 2021

10.Exhibit A, Section 4, Contract Administration, Sub-section 4.2, State Contract Manager, to
read:

4.2 State Contract Manager. The State shall designate a Contract Manager who shall
function as the State's representative with regard to Contract administration. The State
has designated: :

Laura Bartlett

Bureau of Child Support Services
Department of Health and Human Services
129 Pleasant Street, Concord, NH 03301
Tel: 603-223-4828
Email_laura.bartlett@dhhs.nh.qov

11.Exhibit A, Section 12, Internal Escalation Procedure for Disputes, to read:
12. Internal Escalation Procedure for Disputes

Prior to the filing of any formal proceedings with respect to a dispute (other than an
action seeking injunctive relief with respect to intellectual property rights), the party
believing itself aggrieved (the “Invoking Party”} shall call for progressive management
involvement in the dispute negotiation by written notice to the other party. Such notice
shaIICbe without prejudice to the Invoking Party’s right to any other remedy permitted by
this, Contract.

The parties shall use all reasonable efforts to arrange personal meetings and/or
telephone conferences as needed, at mutually convenient times and places, between
negotiators for the parties at the following successive management levels, each of which
shall have a period of allotted time, as specified below, in which to attempt to resolve the
dispute:

Dispute Resolution Responsibility and Schedule Table

First Data G ent Solutions
2007-084E s S
Vendor Initi Dateu g ‘vq Page 2 of 8



State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

Level FDGS The State Cumulative Allotted
. Time

First Bonnie Bausmith, | Laura Bartlett 5 Business Days
Manager of Client | Contract Manager
Services

Second Gerhard Milkhun, | Richard Ward 10 Business Days

' gg?vﬁé%rs"f Client 1 Manager

Third Jason Clark, Karen Hebert 15 Business Days
S?:;'ggfh'p Division Director

Fourth Jacie Engle, Vice | Jeffrey Meyers 20 Business Days
President Commissioner ;

The allotted time for the primary level negotiations shall begin on the date that the Invoking
Party’s notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party’s notice is received by the other party.

12.Exhibit B, Section 2, Firm Fixed Price Payment Schedule, Sub-section 2.1, to read:
2.1 The maintenance period is from the Effective Date until June 30, 2021

13. Exhibit B, Section 3, Not to Exceed Value, Sub-section 3.3, to read:.

The maintenance pricing is provided in Table 1-A below.
Table 1-A

First Data Go Solutions |,
2007-0B4E U
Vendor Inttia Date: \q Page 3 of 8




State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

Maintenance

Annual 18% Late Fee Totals
Year Payment
Year 1 $27 617.56 $4,971.16 $32,588.72
Year 2 $28,998.41 $5,219.71 $34,218.12
Year 3 $_30,448.14 ~$5,480.66 $35,528.80
Year 4 $31,766.69 $0 ~ $31,766.69
Year 5 $32,029.15 $0 $32,929.15
Year 6 $33,917.67 $0 —$33017.67 |
Year 7 $33,846.71 $0 $33,846.71
Year & $33,846.71 $0 $33.846.71
Year 9 $34,862.12 $0 $34,862.12
Year 9 SOW $29,700.00 $0 $29,700.00
upgrade
Year 10 $38,854.00 $0 $38,854.00
Year 11 $38,854.00 $0 $38,854.00
Year 12 $38,854.00 ~$0 ~ $38,854.00
Year 13 $38,854.00 $0 $38,854.00
Total $473,349.16 $15,671.53 $489,020.69 |
14.%%«-5,—%&&%%}
Table 3 Contract 2007-084 Interactive Voice Maintenance
CONTRACT AMENDMENT TYPE G&C DATE CONTRACT
AND ' AMOUNT
AMENDMENT
NUMBER
2007-084 Original Contract 5/21/08 $102,735.64
: Item #6
2007-084 Amendment A — Maintenance Extension 1/19/2011 $64,917.84
Amendment A . [tem #7A
2007-084 - | Amendment B —-Maintenance Extension 7172012 | $33,695.67
Amendment B Item #8
2007-084 Amendment C -Maintenance Extension 8/5/2014 $102,555.54
Amendment C ltem # 35A

First Data Go
2007-084E
Vendor Initials,

merd, Solutions
ate:QDl S \ \q

Page 4 of 8




State of New Hampshire

Department of information Technology

Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

CONTRACT TOTAL

2007-084 Amendment D — Statement of Work 51312017 $£107,408.00

Amendment D | Modification and Maintenance Extension Item # 33

2007-084 Amendment D — Statement of Work Upon G&C | $77,708.00

Amendment E | Modification and Maintenance Extension Approval .
$489,020.69

First Data G
2007-084E
Vendor Inltia

Remainder of page intentionally lefi biank.

nt Solutions, F ‘
Date:L-O g \q Page 5 of 8




State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Jnformation Technology

/13 ao'm | (Qubq |

o Denis Goulet
Commissioner:

Date

State of New Hampshire _
Department of Health and Human Services

Commissioner

First Data Government Solutions

06.05.2019
Date

Jacqueline Engle
Vice President

First Data Government Solutions
2007-084E
Page 6 of 8



State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

Acknowledgement of Contractor’s signature:

i Hamilt June 5, 2019
State of _°OM° , County of___amwen on , before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily
proven to be the person whose name is signed above, and acknowledged that s/he executed
this document in the capacity indicated above.

ignature of Notary Public or Justice of the Peace

/m féﬂéc éafag RAble

Name and Title of Notary or Justice of the Peace

My Commission Expires: //’ /9 ~A0ZZ

First Data Government Solutions
2007-084E
Page 7 of 8



State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

A A
Date Name: fgut. Bal

Title: F\Hoﬂ'I7

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

OFFICE OF THE SECRETARY OF STATE

- Date Name:

Title:

First Data Government Solutions
2007-084E
Page 8 of 8



i State of New Hampshire
| Department‘of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that FIRST DATA GOVERNMENT
SOLUTIONS, INC. is a Delaware Profit Corporation registered o transact business in New Hampshire on November 16, 1998. |

further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

'

far as this:office is concerned.

Business ID: 302748
Centificate Number: 0004497087

N TESTIMONY WHEREQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this lém day of April A.D. 2019.

William M. Gardner
Secretary of State




FIRST DATA GOVERNMENT SOLUTIONS, LP

Officer’s Certificate

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President &
Assistant Secretary of First Data Government Solutions, LP (the “LP”), a Delaware limited
partnership, and does hereby further certify to the following,

e Jacqueline Engle holds the position of Vice President of the LP and is authorized by the

LP to execute agreements on behalf of the LP.

IN WITNESS WHEREOF, I have executed this Certificate as of this 10" day of June, 2019.

\

“&fetchen A. Herron?
Vice President & Assistant Secretary

State of Nebraska )
) SS.:
County of Douglas )

On this 10* day of June, 2019, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Vice President & Assistant Secretary of First
Data Government Solutions, LP (the “LP”), a Delaware limited partnership.

Subscribed-apd sworn to before me on the day, month, and year first above set forth.
A / TJZZ LA ) TERMNT
& va General Notary State of Nebrasks

I

LindgJ. Tennant ™~ - My Commission Expires
NOTARY PUBLIC May 15, 2023,
Commission Expires: May 15, 2023 {(Notarial seal)




o ° ' : . DATE (MWDD/YYYY)
ACORD - CERTIFICATE OF LIABILITY INSURANCE | 12;2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. '

IMPORTANT: If the certificate holdar is an ADDITIONAL INSURED, the policy(ias) must be endorsed. If SUBROGATION IS WAIVED, subject to
the torms and conditions of the policy, certaln policles may require an ondorsement. A statament on this certificate does not confer rights to the
certificate holder In Heu of such endorsement(s).

PRODUCER T GoNTReY Ashley Griswell
Willis Ins Serv of Atlanta Inc o ’ o
Concourse Corporate Center Five {ade. No. Ext): 404-302-3835 IAC. oy, 404-224-500 1
Atlanta GA 30328 A'é‘f;"n'éss; ashley.griswell@willistowerswatson.com
INSURER{S] AFFORDING COVERAGE NAIC #
INSURER A @ Safely Natlonal Casualty Corporation 15105
'E?U’;EB 8 G { Solutions FIRSDAT insuReR B ; Everest National Insurance Company
irst Data Government Solution
5565 Glenridge Connector NE, GH-13 o _ |INSURERC:
Atlanta, GA 30342-1335 INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1394266795 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

* GERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR [ABOL[SUSR] POLICY EFF | POLICY EXP
R TYPE OF INSURANCE WD, POLICY NUMBER [MMDOYYYY) | (MWDDIYYYY) LIMITS
A | GENERAL LIABILITY GL4056108 112018 1172020 EACH OCCURRENCE $ 1,000,000
| DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY It $ 1,000,000
CLAIMS-MADE OCCUR MED EXP {Any ona parson) $ 10,000
PERSONAL & ADV INJURY | § 1,000,000
GENERAL AGGREGATE $ 3,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 3,000,000
X lrover[ 1588 [ Jroc s
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY CAF4057828 . 112018 020 | GO et $ 2,000,000
X | anvy auTO . BODILY INJURY (Per person) | §
[~ | ALL OWNED SCHEDULED .
P PHin BODILY INJURY (Per sccident) | §
— NON-OWNED PROPERTY DAMAGE s
HIRED AUTQS AUTOS LiPer accident),
}

2] %X | UMBRELLA LIAB X OCCUR XCICU00020-181 2018 1/1/2020 EACH OCCURRENCE $ 5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
peo | X | Revenions 10,000 . : $

A | WORKERS COMPENSATION LDS4056+14 (ADS) w2019 oo (X | WESTAIVL  |OTH

A | AND EMPLOYERS' LIABILITY YIN PS4058115 (W) 12019 1112020

ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACGIDENT $ 1,000,000
OFFICERMEMBER EXCLUDED? E MNIA -
{Mandatory in NH} E.L. ISEASE - EA EMPLOYER $ 1,000,000
if yos, describe under , !

DESCRIFTION OF OPERATIONS below . £.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additionsl Remarks Scheduls, If mors apacs is required)
First Data Government Solutions/GovConnect.

CERTIFICATE HOLDER - CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire ' ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Information Technology

27 Hazen Drive, Attn: Chief Information Officer AUTHORIZED REPRESENTATIVE

Concord, NH 03301 w
' © 1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05} The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE =~
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516. TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

Apri 10, 2017
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology to enter into a sole source contract

amendment (Contract #1001078) with First Data Government Solutions {Vendor #175900) of Cincinnati,

OH, by increasing the contract amount by $107,408.00 from $303,904.69 to $411,312.69 for support
and maintenance of a proprietary interactive voice response system (IVRS) that provides child support
payment information to clients and claims payment information to child care providers of the
Department of Health and Human Services, Division of Child Support Services (DCSS) and Division for
Children, Youth and Families (DCYF).

2) Further, authorize the extension of the contract expiration date from June 30, 2017 through June 30,
2019 upon approval of the Governor and Executive Council. The original contract with First Data
Government Solutions was approved by the Governor and Executive Council on May 21, 2008, Item #6

and subsequently amended on January 19, 2011, Item #7A; July 11, 2012 Item #8; August 5, 2014, Item

#35A. :

Funds to support this request are available in the following account in State Fiscal year 2017, and subject
to Legislative approval of the appropriation for fiscal years 2018 and 20189, with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified,
contingent upon the availability and continued appropriation of fundls. The source of funds: 66%
Federal and 34% General for FY2017, and 58% General Funds and 42% Federal funds (Agency Class 27
funds) for SFY2018 and 2019 respectively. ’

e

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCTG UNITH#-
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

Fy [CLASS CODE-ACCOUNT CODE —OB) (ACCOUNT) 0B # TOTALS
DESC ' :
2017  [05-95-42-427010-7929- Dept. of Health and N/A $29,700.00

Human Services, Division of Child Support Services
020-500252 Current Expenses

"Innovative Technologies Todoy for New Hampshire's Tomorrow"”



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2
2018 1-03-03-030010-76950000- DolT for DHHS 03950174 $38,854.00
____1038-509038 Technology - Software
2019  101-03-03-030010-76950000- DolT for DRHS 03950174 $38,854.00

038-509038 Technology - Software

GRAND TOTAL $107,408.00

EXPLANATION

This is a sole source contract amendment since First Data Government Solutions devetoped the
proprietary system and therefore is the only vendor able to provide maintenance and support services
for the system. The services requested with this amendment are to update the equipment and
application software required to stabilize the existing IVRS and continue services for maintenance and
support. The existing system recently experienced a critical outage that lasted over 48 hours where
DolT was required to rebuild the server hosting the IVRS. Additionally, the extension of time for the .
maintenance and support of the IVRS will provide the opportunity for DHHS and DolT to review other
alternatives to determine the best option to provide IVRS for DCSS and DCYF clientele. This contract is
required to maintain the current system until new IVRS functionality is available,

The Department of Information Technology and the Dep\artment of Health and Human Services
deem this contract amendment to'be very important because Interactive Voice Response technology is
a cost efficient way to manage the routine business and service processes for child support clients and
daycare providers through technology automation. The system handles daycare provider claims
payment information and serves Spanish-speaking clients. Support and maintenance is an ongoing
requirement, to ensure that the system is available to citizens twenty-four (24) hours per day, seven (7} -
days per week, as well as to have critical changes made to the date and time synchronization system
each year. '

The Department of Information Technology respectfully requests approval of this contract.

Rgspectfully bmitted,

Denis Goulet
Commissioner

DG/mh
2007-084D
A&E RID #20122

"Innovative Technologies Today for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATICON TECHNOLCGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit '

Denis Goulet
Commissioner

April 11,2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request for DolT, on behalf of the Department of Health and Human
Services, to amend contract # 2007-084, Project Name: DHHS Interactive Voice Response System
(ITVRS) with First Data Government Solutions (Vendor# 175900) of Cincinnati, OH, for the services
described below and referenced as DolT No. 2007-0084D. ’

The purpose of this sole source contract amendment is for support and maintenance of the
proprietary interactive voice response system that provides child support payment
information to clients and claims payment information to child care providers of the
Department of Health and Human Services, Division of Child Support Services and
Division for Children, Youth and Families.

The contract amendment increases the contract price limitation by $107,408.00 from
$303,904.69 to $411,312.69 effective upon the date of Governor and Council approval
through June 30, 2019.

The Department of Information Technology will include a copy of this letter with its submission
to the Governor and Executive Council for approval on behalf of the Department of Health and Human

Services.
ZQ:::” / ,
Denis Goulet
DG/ik
DoIT No. 2007-0084D
RID# 20122

c¢: Bruce Smith, DoIT Lead for DHHS

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, Item
#6 and further amended on January 19, 2011, Item #7A, and on July 11, 2012, Item #8, and on August 5,
2014, Ttem #35A (herein after referred to as the “Agreement"), First Data Government Solutions, of
Cincinnati, OH (VN 101127) (hereinafter referred to as “Vendor') agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument exccutcd by the parties
thereto and approved by the Governor and Executive Council; -

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Department wishes to increase the Contract ending date from June 30, 2017 to June
30, 2019;

: WHEREAS, the Department and the Vendor wish to increase the Contract price by $107,408, from
$303,904.69 to a total contract price of $411,312.69;

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of
$411,312.69.

o L)

2. Contract Add the followmg language to Secllon 2
Order of
Precedence | 9. Amendment D

3.1 Period of | Delete Section 3.1 and replace with:

Performance
3.1 Period of Performance

The term of the contract shali commence on the Effective Date, which is the date of Govemor and
Council approval, and extend until June 30, 2019.

Section 3.2 Delete Section 3.2 and replace with:

F N Y
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3.2 Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value of
$411,312.69 does not include any extensions of this Contract beyond June 30, 2019.

Section 3.3

Delete Table 1-A and replace with:
Maintenance
Pricing Table 1-A
:Maintenince Year - [-Annual Payment 1 18% Late o€ Totals:
Year 1 $27,617.56 $4971 16 $32 588.72
Year 2 $28,998.41 $5219.71 $34,218.12
Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 $0 $31,766.69
Year 5 $32,929.15 $0 $32,929.15
Year 6 $33,917.67 $0 $33,917.67
Year 7 $33,846.71 $0 $33,846.71
Year 8§ . $33.846.71 $0 $33,846.71
Year9 $34,862.12 $0 $34,862.12
Year 9 SOW upgrade | $29,700.00 30 $29,700.00
Year 10 $38.854.00 $0 $38,854.00
Year 11 $38,854.00 $0 .| $38,854.00
Total $395,641.16 $15,671.53 $411,312.69
Section 4.2 Delete Section 4.2 State Contract Manager and replace with;
State
Contract 4.2 State Contract Manager. The State shall designate a Contract Manager who shall function as
Manager the State’s representative with regard to Contract administration. The State has designated:
Lori Anderson
Division of Child Support Services
Department of Health and Human Services
129 Pleasant Street, Concord NH 03301
603-223-4828
Lori.Anderson@dhhs.nh.gov
or her designated successor.
5. Scope of Add the following language to Section 5.1
Services

1.0 Project Description

‘The existing AccessNet IVR and Web platform requires an upgrade for the Windows Server
it operates on. For this upgrade the Department will be responsible for installing and
configuring Windows 2012 on all servers and for the installation and configuration of the
hardware and 3rd party software; including, but not limited to the Operating System, SQL,
Virus Protection, [P assignment, Domain setup, and any other related requirement.

FDGS will be responsible for the configuration of AccessNet, the AccessNet custom
applications; and these third party applications: Dialogic. There are no planned AccessNet
application enhancements included in this Statement of Work.
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3.0

Responsibilities of the Parties

If the responsibilities below are not met, there will be impact to cost and schedule for this
project, which must be resolved prior to completion of this project. FDGS will not be held
responsible to deliver within the initial project schedule agreed upon, if tasks are not
completed within the timeframes specified, or for reasons beyond FDGS' control.

2.1. FDGS will be required to fulfill the responsibilities below.
2.1.1. Perform work outlined in Section 1.0
.2.1.2. FDGS to develop project schedule Jomtly with the Department to ensure dates
selected work for both parties.

2.1.3. FDGS will provide project management support to coordinate tasks between the
Department and FDGS staff,

2.1.4. FDGS will perform onsite installation and configuration of the AccessNet product
and custom application on the new servers defined in Section 6.0.

2.1.5. FDGS will install and configure new dialogic tclephony hardware provided by the
Department.

2.1.6. FDGS will be onsite for three (3) days for the production installation. Planned
installation will begin on Sunday and conclude on Monday with onsite support
presence unti] Tuesday.

2.1.7. FDGS will update test plan documentation as necessary to test these changes. )

2.2. The Depantment will be required to fulfill the responsibilities below.

2.2.1. Participate in required project planning sessions.

2.2.2. Order, install, and configure server hardware defined in Section 6.0.

2.2.3. Order, install, and configure 3rd party server software defined in Section 5.0.

2.2.4. Provide 3rd party software licenses.

2.2.5. Provide rack space for new server(s).

2.2.6. Provide adequate power for new server(s).

2.2.7. Provide network cables for new server(s).

2.2.8. Provide (2) T1 D4 Super Frame with AMI coding telephony connections conmslmg
of a total of 48 lines.

2.2.8.1. Twenty four (24) phone lines per server.

2.2.9. Provide IP addresses for new server(s).

2.2.10. Provide Backup utility software for new server(s}.

2.2.11. Provide virus protection software for new server(s).

2.2.12. Meet all requirements for the Department as defined in the project schedule.

2.2.13. Provide test data if required.

2.2.14. Perform User Acceptance Testing on the new server hardware prior to moving
equipment into the production environment.

2.2.15. Signoff on User Acceptance Testing.

Key Assumptions

¢ Hardware and software to be ordered by the Department.
¢ FDGS to go to the Department's site (o perform instaliation services of the AccessNet
applications after the server(s) have been staged by the Department.
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4.0

5.0

6.0

Servers.

No changes will be made to the custom application beyond those needed to accomplish the
tasks defined in Section 1.0. :

The Department will be responsible for providing any test data needed to test the
application prior to moving the new/updated application into the production environment.
For project items performed remotely the Department must provide FDGS with VPN access
to the appropriate AccessNet servers 5o that remote installation, configuration, and testing
can take place.

FDGS will perform some aspects of this project remotely.

The existing Dialogic telephony cards are not compatible with the new servers and will not
be reused.

The existing Fonix Text-To-Speech software is end of life and will be replaced by Nuance
Vocalizer Text-To-Speech. -

The Nuance Vocalizer Text-To-Speech licenses will be applied to the production server and
test server using a § (phone perts) to 1 (Nuance Vocalizer license) ratio.

Each server will contain one (1) T line consisting of 24 individual phone lines.

Professional Services Requirements
FDGS will assign the necessary resources, including a Project Manager in order to complete
these changes within the agreed upon project schedule.

Software Requirements & Specifications
The Department will provide the following sofiware:
¢  Windows Server 2012 on all servers

¢  Backup Utility software

*  SQL Server 2016

¢  Microsoft Access

o  Virus Protection software

e Any other third party software packages required by the Department’s IT department.
¢ Nuance Vocalizer — Text To Speech software

Product Product Code Q7Y
Nuance Vocalizer - 14318 8 -

NugncP Software NuanceSWA k
Maint.

- Hardware Requirements & Specifications

The Department will provide the following minimum hardware specifications for the new

Per Server minimum requirements:

IVR — Per Server
+ HP DL380P GENS§ E5-2620V2

e Intel® Xeon® E5-2620 @ 2.00GHz (6-Core w/ Hyper-Threading) x2
« 8GB RAM
¢ (4) 1TB Hard Drive - 4 drive RAID 140 array

Initial all
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7.0

8.0

9.0

10.0

o (1) (48 port) - DAS0JCT2TIEW 884589 48PT T1 PCIE - Dialogic Cards
s (1) HP DL385G5P PCI-X RISER KIT HP

Test IVR — Per Server
o HP DL380P GEN8 E5-2620V2
s Intel® Xeon® ES-2620 @ 2.00GHz (6-Core w/ Hyper-Threading) x2
s 8GB RAM
o (4) 1TB Hard Drive - 4 drive RAID 140 array
o (1)(48 port) - D4B0JCT2TI1EW 884589 48PT T1 PCIE - Dlalognc Cards
¢ (1) HP DL385GS5P PCI-X RISER KIT HP

The new AccessNet environment consists of the following hardware:

Environment | Server Server Type O/S version
Name
PROD TBD Voice Server Windows Server
2012
Test TBD Voice Server Windows Server
: 2012
Training
N/A
Documentation

FDGS will update all appropriate AccessNet documentation to reflect the changes under
this SOW,

Project Schedule

A project schedule will be developed and delivered to the Department in Microsoft Project
format within twenty (20) business days after the signing of a binding agreement to perform
this scope of work. The schedule will establish due dates for work that is the Department’s
responsibility, as well as FDGS responsibility, so it will be very important for the
Department to review and approve the project schedule and commitments.

FDGS will assign the necessary resources, including a Project Manager in order to 'complete
these changes within the agreed upon project schedule.

Deliverables

The deliverables for this SOW are:

10.1  Project Schedule

10.2  Onsite installation '
10.3  Completed User Acceptance Testing

104  Production cut-over.
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11.0  Acceptance

11.1  Wnitten acceptance that the deliverables within this SOW have been successfully

" completed and FDGS has met all contractual requirements for that specific

deliverable must be received within the timeline reflected on the project schedule.

If acceptance is not received within five (5) business days of the date in which the

deliverable was presented to the Department, and no issue or concemn has been
expressed in writing, the deliverabie will be considered accepted and invoiced.

11.2  In the event the Department would delay acceptance of the deliverables as detailed
in this SOW per the agreed upon schedule, the price and schedule, and
implementation date will be impacted. The Depantment will have five (5) business
days in which to accept revised schedule and additional costing. Should that
acceptance not be received, the work detailed in this SOW and any dependent or
affected components will be placed on hold until acceptance is received. Should the
project be placed on hold the Department will be responsible for any payment
associated with deliverables that have been formally accepted

11.3  In the occurrence that both parties agree that the issue and/or concern delaying the
formal acceptance of a deliverable and/or milestone cannot be remedied, the parties
may mutually decide to terminate the Statement of Work. All previously accepted
deliverables and/or milestones will become due and payable

11.4  Once considered ‘accepied’, the work enters into formal change control; that is,
subsequent changes to the work product must undergo review as described in the
change control procedures document.

120 Change Management

12.1. It may become necessary to amend this SOW for reasons including, but not limited to, the
following:

12.1.1. Department/FDGS changes to the scope of work and/or specifications for the
services. -

12.1.2. Department/FDGS changes to the Project Schedule.
12.1.3. Non-availability of resources, which are beyond either party’s control.

14.1.4. Material changes to assumptions outlined in this SOW.

12.2. In the event either party desires to change this SOW, the following procedures will apply:

12.2.1. The party requesting the change will deliver a Change Request document (to the
other party). The Change Request will describe the nature of the change; the reason
for the change and the effect the change will have on the scope of work, which may
include changes to the deliverables and the schedule.

12.2.2.  Upon execution of the Change Request, said Change Request will be incorporated
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into, and made a part of this SOW.

12.3. Whenever there is a conflict between the terms and conditions set forth in a fully executed
Change Request and those set forth in the original SOW, or previous fully executed
Change Request, the terms and conditions of the most recent fully executed Change.
Request shall prevail.

13.0  Key Contact Information

Jason Clark

Director, Business Development
First Data Government Solutions, LP
Phone: 513-207-5265

Jason.Clark @firstdata.com

Richard Ward

Information Technology Manager 11

NH Division of Child Support Services 4
603-223-4809

Richard. B.Ward @dhhs.state.nh.us

14.0 Miscellaneous

Limitation of Liability: (a) In no event shall FDGS have any liability or responsibility for
any indirect, incidental, punitive, exemplary, special or consequential damages (including,
but not limited to, damages arising from loss of profits or data), even if advised of the
possibility of such damages; (b) To the maximum extent permitted by applicable law,
FDGS' liability for damages hereunder shall not exceed the amount of fees paid under this
SOW.

Delete the Dispute Resolution Responsibility and Schedule Table and replace with:

Exhibit A
12. Internal
Escalation Dispute Resolution Responsibility and Schedule Table
Procedure for LEVEL FDGS THE STATE CULULATIVE
Disputes - ALLOTTED TIME
Primary Bonnie Bausmith Lori Anderson 5 Business Days
Manger of Client Services Contract Manager
First Gerhard Milkhun Richard Ward 10 Business Days
Director of Client Services IT Manager
Second Jason Clark Mary Weatherill 15 Business Days
Relationship Manager Director
Third Jacic Engle Donna O'Leary 20 Business Days
Vice President Office of Information '
Systems
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. ' i T Lo SE Ly it
‘Section 2 Firm Add the following language to Section 2:
Fixed Price

Payment 2.4 Pricing and Payment

Schedule The pricing and payment terms are defined as follows:
Total cost of the project for the upgrade with all options selected: $29,700.00
Hardware Upgrade

triving

. Toral Hloues Amonnt
by Labor Cinegony

Project Management 20 $13500° | $2,700.00
Business Analyst 40 $135.00 $5,400.00
Quality Assurance . 24 $135.00 $3,240.00
Analyst .

Development - 80 $135.00 | $10,800.00
Installation .56, $135.00 $7.560.00
Total Hours - 220

Total | $29,700.00 '

Mudestone Perveentave Due Amount e

Project Schedule 25%1 $7.425.00
Delivery of Design 959, $7.425.00
Documentation T
Completed User

¢ Acceptance Testing | 2% $7425.00
Production Cut Over 25% $7.425.00

a) Quote is for sixty (60) days from the date of the SOW.

b) Prices are quoted in US dollars.
As milestones are achieved and acknowledged by the Department, the
corresponding milestone billing(s) will be included in the next regular monthly
invoice to the Department. If the Department should cancel this SOW for any
reason (lack of funding, etc.) prior 10 Cutover, the Depariment agrees to pay
FDGS for that portion of the work that has been performed up to the date of
termination. '

Cost per year for continuing maintenance is $38,854.00 per year. .
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Table 3 Contract 2007-084 Interactive Voice Maintenance

AR e et d BT G Lt . . Ay e N L

2007-084 - Original Contract 5121/08 $102,735.64
Item #6

2007-084 Amendment A — Maintenance Extension 1/19/2011 $64,917.84
Amendment A -l : Item #7A
2007-084 Amendment B -Maintenance Extension 1172012 | $33,695.67
Amendment B Item #8
2007-084 Amendment C —=Maintenance Extension 8/5/2014 $102,555.54
Amendment C ' Item # 35A
2007-084 Amendment D - Statement of Work Upon G&C | $107,408.00
Amendment D | Modification and Maintenance Extension Approval

) Fanl: oy AT mTAL ¥ R T m

Remainder of page intentionally left biank.
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above -

Date: L\' %' \7)

JueliNg Engle, Vice Presideht
Data Government Solutions
Corporate Signajyre Notarized:
STATE OF hed

COUNTY OF_Hdm. fo A1

On this the 3 dayof ﬁp tl , 2017 , before me, .

coandine Tne |, , the undersigned Officer ,
persona’ﬂy appeared zhd acknowledged her/himself to be the j,/.n Cregicink. ,
of vernMeat , a corporation, and that she/he, as such

e <, r bemg authorlzed to do s0, executed the foregoing instrument for
the purposes therein contained, by sngmng the name of the corporation by her/himself as
e Cresidint :

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Jonke ¢

Public, State of Ohia
My commission expires Septamber 11, 2017

My Commission Expires: %/, ;/,)0/ 7

{SEAL)

State of New pshire

Date: M

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

A Qe nexdy Date: Y[ /% ] 1 F
State of New Hampshire, Department of Justice .
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secreiary of State of the State of New Hampshire, do hereby centify that FIRST DATA GOVERNMENT
SOLUTIONS, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on November 16, 1998. ]
further cenify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far os this office is concemed.

Business 1D: 302748

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the Swate of New Hampshire,
this |st day of February A.D. 2017.

W

William M. Gardner
Seccretary of State




FIRST DATA GOVERNMENT SOLUTIONS, INC.

CERTIFICATE

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President
& Assistant Secretary of First Data Government Solutions, [nc. (the "Corporation™), a Delaware
corporation, and does hereby further certify to the following:

» | maintain and have custody of the minutes of the Corporation.

« I am duly authorized to issue certificates with respect to the contents of such
books.

+» The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in
lieu of a meeting of the said Board of Directors executed on August 31, 2016 which
action has the same force and effect as a meeting duly held in accordance with
Delaware law and the by-laws of the Corporation

» That Jacqueline Engle is a duly elected Vice President of the Corporation.
» The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date

hereof.

IN WITNESS WHEREQF, I have executed this Certificate as of this 5th day of April, 2017.

- Uhnd e

~ \_/ Uretchen A. Herfor™

Vice President & Assistant Secretary

State of Nebraska )

}SS.:
County of Douglas )

On this 5th day of April, 2017, before me a Notary Public in and for the State and County aforesaid, personally
appeared Gretchen A. Herron, a Vice President and Assistant Secretary of First Data Gavernment Solutions, Inc.
(the "Corporation"), a Delaware corporation. '

Subscribed ang sworn to before me on the

ENERAL NOTARY - State of Nebraska
O UNDA J, TENNANT

My Comm. Exp. May 15, 019

o

e

nda 1. Tennant
NOTARY PUBLIC
Commission Expires: May 15, 2019 : {(Notarial seal)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDDIYYYY)
12/19/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certzln policles may requiro an ondommont. A statement on this certificate doos not confer rights to the

cartiflcate holder in lleu of such endorsemaent(s).

PRODUCER Cg'lﬂ..lc‘l' N
Willis Ins Serv of Atlanta Inc PHONE 0 ] FAX rordDd-
5 Concourse Pkwy NE 18th Floor i -
Atlanta GA 30328 | aporess:Ashlay Mullins@willis. com
INBURER{S} AFFORDING COVERAGE NAIC &
INSURER A :Safpty National Casualty Carporatio 15105
INSURED FIRSDAT | msuaer 8 Continental Insurance Company 5285
First Data Government Solutions INSURER C :
5565 Glenridge Connector NE, GH-13 INSURER @ :
Atlanta, GA 30342-1335 NSURER € :
INSURER F :

COVERAGES

CERTIFICATE NUMBER: 1980203867

REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ROOL[BUBR] %
i TYPE OF HNSURANCE INSR VD POLICY NUMBER (MIDOHETY) | RO YY) LS
A GENERAL LIABILITY GL4058109 wmems izae EACH OCCURRENCE 11,000,000
e | DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY e o $1,000,000
] eLams-mane OCCUR MED EXP (Any one person) | 510,000
- PERSONAL & ADVINJURY | $1,000,000
- GENERAL AGGREGATE 33,000,000
GEN'L AGGREGATE uun APPLIES PER: PRODUCTS - COMP/OR AGG | $3,000,000
POUCY RS | Loc b
AUTOMOBILE LIABILITY  Fa socenn LELRET Ty
| ANy auTO BODILY INJURY {Per parson) | §
ALL OWNED SCHEDULED
|| s SOHED BODILY INJURY {Per accident | §
NON-OWNED | PROPERTY DAMAGE s
|| mreo auTos AUTOS |{Fer gocidonx) E
s
B [X |UMBRELAUAD X |eep 6045845788 1112017 1172018 EACH OCCURRENCE $5,000,000
EXCESS UAD CLAIMS-MADE AGGREGATE 35,000,000
peo X | ReTeNTION 310,000 — 3
[A | WORKERS COMPENSATION LOS40S581 14 (AQS) 11RN7 12018 (X TATU Ol
A | AND EMPLOYERS® LIAMLITY YIN PS4056115 (W) 11112017 1172018 x |iseriians] [
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 31,000,000
OFFICER/MEMBER EXCLUDED? NiA -
{Mandstory kn NH) E.L. DASEASE - EA EMPLOYEE $51,000.000
If you, describe undee
DESCRIPTION OF OPERATIONS baiow E.L DISEASE - POLICY LIMIT | $81.000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {Attach ACORD 101, Additional Remarks Schedule, ¥ more space is required)

First Data Government Sclutions/GovConnect.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of information Technology

27 Hazen Drive, Attn: Chief Information Officer
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE W{TH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

vk

ACORD 25 (2010/08)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964 -

www.nh.gov/doit

Peter C. Hastings

Commissioner
July 22, 2014
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
State House
ancord, New Hampshire 03301
REQUESTED ACTION

1) Authorize the Department of Information Technology to enter into 2 retroactive sole source contract
amendment (Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati,
OH, by increasing the contract amount by $102,555.54 from $201,349.15, to $303,904.69 for support and
maintenance of a proprictary interactive voice response system that provides child support payment
information to clients and claims payment information to child care providers of the Department of Health
and Human Services, Division of Child Support Services and Division for Children, Youth and Families.

2).Further, authorize the extension of the contract expiration date from June 30, 2014.through June 30, 2017
upon approval of Governor and Executive Council. The original contract with First Data Government
Solutions was approved by Governor and Executive Council on May 21, 2008, [tem #6 and amended on
January 19,2011, Itern #7A and July 11, 2012 Ttem #8.

The Department of Information Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds. Funding is as follows
subject the Legislative approval of the appropriation for fiscal years 2016 and 2017, with the authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified.

ATK-DEPTH-AGENCY#-ACTIVITYLACCTG UNTTK- DEPT
AME-AGENCY NAME-ACCTG UNIT NAME
FY___ICLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT) DESC JOB ¥ TOTALS
2015 D1-03-03-030010-76950000- DolIT for DHHS 039500039 533,846.71
[038-509038 — Maintenance and Support
2016  [01-03-03-030010-76950000- DolT for DHHS 039500039 §33,846.71
038-505038 — Maintenance.and Support
2017 P1-03-03-030010-76950000- DolT for DHHS 039500039 . §34,862.12
018-509038 — Maintenance and Support
' GRAND $102,555.54
TOTAL




Her Excellency, Governor Margaret Wood Hassan

and the Honorable Executive Council _
Page 2 : ’ 1
July 22, 2014 .

EXPLANATION

This contract is retroactive due to a delay in obtaining the proper documentation and certificates for
the contract. In addition, it is sole source, since First Data Government Solutions (formerly Renaissance
Government Solutions and GovConnect) developed the proprietary system and therefore are the only vendor
able to provide maintenance and support services for the system. The DHHS Division of Child Support
Services is currently in the process of upgrading the New England Child Support Eligibility System
(NECSES). Although new interfaces to the existing system are included in the NECSES upgrade, several
options are still under consideration for the replacement of this legacy Interactive Voice Response (IVR)
system. This maintenance contract is required to maintain the current system until the Department determinces
the most effective solution.

The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment to be very important because Interactive Voice Response technology is a cost
efficient way to manage the routine business and service processes for child support clients and daycare
providers, twenty-four hours a day, seven days a week, through technology automation. The system routinely
responds to 50,000 calls per month and provides up-to-date payment information and process improvement to
NH citizens. Answering this many calls with State staff would be all manual and labor intensive.

DHHS maintains the interactive voice response system to respond to telephone inquiries from
custodial and non-custodial parents regarding case payment information. [In addition, the system handles
daycare provider claims payment information and serves Spanish-speaking clients. Support and maintenance
is an ongoing requirement, to assure that the system is available to citizens twenty-four (24) hours per day,
seven (7) days per week, as well as to have critical changes made to the date and time synchronization system

each year.
. . The Department of Information Technology respectfully requests approval of this contract.

Respectfully submyitted,

C

Peter C. Hastings
Commissioner

PCHAtm
2007-084C
A&ERID ¥15768

CC:  Lori Anderson, DHHS
Leslie Mason, DolT



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964 .
www.nh.gov/doit

Peter C. Hastings
Commissioner

July 22, 2014

Nicholas A. Toumpas

Commissioner

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Toumpas: ‘

This letter represents formal notification that the Department of Information Technology (DolT) has
approved the request on behalf of the Department of Health and Human Services to enter into a contract
amendment with First Data Government Solutions, of Cincinnati, OH (Vendor # 175900) as described below
and referenced as DolT No. 2007-084C.

This is a request to enter into a contract amendment for maintenance and support of the
integrated voice response system used by the Division of Child Support Services (DCSS) and
the Division of Child, Youth, and Families (DCYF) in support of the Child Support Payment
System. The contract amendment will become effective upon Govemor and Council
approval through June 30, 2017. The amount of the contract amendment, $102,555.54,
increases the current contract price from $201,349.]5 to $303,904.69.

A copy of this letter will accompany the Department of Information Technology’s submission to the
Governor and Executive Council for approval.

i f@I\y’
(ng L,
Peter C. Hastings
Commissioner

PCH/Itm
2007-084C
A&E RID #15768

CC:  Lori Anderson, DHHS
Leslie Mason, Dol T



© staTE OF NEW HAMPSHIRE J
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govemor and Council, on May 21, 2008, ltem
#6 and further amended on January 19, 2011, Item #7A, and on July |1, 2012, Item #8 (herein afler referred
to as the "Agreement”), First Data Government Solutions, LP of Cincinnati, OH (VN 101127) (hereinaiter
referred 10 as “Vendor’) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the “Department™) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant o the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreemeni may be modified or amended only by a written instrument executed by the parties -
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes 1o increase the Contract ending date from June 30, 2014 to June 30,
2017,

WHEREAS, the Department and the Vendor seek to clanfy the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of
June 30, 2017. .
2.. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of

$303,904.69,

Contract
#2007-084 : : ' i . o
Exhibit A ' _ s : -AMENDED TEXT
Section Number : : .
3.1 Period of Delete Section 3.1 and replace with:
Performance

3.1 Period of Performance

The term of the contract shall commence on the Effective Date, which is the date of
Governor and Council approval, and extend until June 30, 2017,

2. Contract Add the following language to Section 2:
Order of 6. Amendment A
Precedence 7. Amendment B

8. Amendment C

Initial al} pages, _/) DolT Contracl Amendment v3.0
FDGS Initials _- Page L of 3
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-Contract
#2007-084 . _
Exhibit B AMENDED TEXT
_Section Number o L
Section 2.1 Delete Section 2.1 and replace with:
2.1 The maintenance period is from the Effective Date 10 June 30, 2017,
Section 3.2 Delete Section 3.2 and replace with:

3.2 Notwithstanding any provision of this Contract to the contrary, the Not-to-

Exceed value of $303,904.69 does not include any extensions of this Contract

beyond June 30, 2017, nor does it include any changes in the Scope of Work that

may be requested by the State.

Section 3.3 Delete Table 1-A and replace with:
Maintenance
Pricing Table 1-A

Maintenance Annual Payment 18% Late Fee | Totals
Year . L . e
Year | $27,617.56 $4971.16 $32,588.72
Year 2 $28,998.41 $5219.71 $34 218.12
Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 50 ' $31,766.69
Year 5 $32,929.15 $0 $32,929.15
Year 6 $33,917.67 50 $33,917.67
Year 7 $33,846.71 50 $33,846.71
Year 8 $33,846.71 $0 $31,846.71
Year 9 $34.862.12 50 $34,862.12
Total $303,904.69 515,671.53 $303,904.69

Table 3 Contract 2007-084 Interactive Voice Malntenance

*-CONTRACT " AMENDMENT TYPE " | GRCDATE | CONTRACT
 AND ) ’ . 2 L AMOUNT.
AMENDMENT o

NUMBER
2007-084 Original Contract 5/21/08 $102,735.64
Item #6
2007-084 Amendment A — Maintenance Extension 1/19/2011 | $64,917.84
Amendment A Item #7A

2007-084 Amendment B -Maintenance Extension 71172012 | $33,695.67
Amendment B Item #8
2007-084 Amendment C ~Maintenance Extension Upon G&C. | $102,555.54
Amendment C Approval

' CONTRACT TOTAL ) ' | $303,904.69 .

Initial all pages.g7 Dol T Contract Amendment v3.0
FDGS Initials ‘ : Page 2 of 3
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

f
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written,

W__/ - | Date: _ 6/30 [;20/%

Joh bmuller, Vice President
FirsbMdata Government Solutions, LP

Corporate Signatyre Notarized:
STATE OF %{ Ohin

COUNTY OF_FHami/407
On this the Wday of \Jun&, , 2014 , before me,

anit [M;.n!z mifm“m'.ﬁf &é/,u , the undchIgncd Officer_y lgf)ﬂ {5’ rubm [/I;C '
personally appea d atld acknowledged her/himself to be the Viee Frecidint .
of Fi+ , a corporation, and that she/he, as such -
Vice ru il n being aulhonzed to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as
l/)u Cresidsat

TN WITNESS WHEREOF I hereunto set my hand and official seal.

e
. - €.
My Commission Expires: My commission expires September 11, 2017

(SEAL)

State of New Ham pahlre

r“&'\ (\/ N /""1/:) | Date /5 /%

Peter C. Hastings, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Exccution)

QAJ\A‘L" OL)(JIVJ"/Q/QA Date: F{ 18]

State of New Hampshire, Department of Justice

Initial all pages_ 4/ DolT Contract Amendment v3.0
FDGS Initials @ ' Page 3 of 3



- State of Netw Hampshire
Bepartment of State

CERTIFICATE

[, William M. Gardne'r, Secretary of State of the Staté of New Hampshire do hereby
certify that First Data Government Solutions, Limited Partnership .is doing business in
New Hampshire as FDGS, Limited Partnership a(n) Delaware Limited Partnership
registered to transact business in New Hampshire on August 7, 2006. [ further certify that
it is in good standing as far as this office is concerned, having paid the fees required by

law.

in TESTIMONY WHEREOF, [ hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
, this 10" day of June, A.D. 2014

’ William M. Gardner
Secretary of State



FIRST DATA GOVERNMENT SOLUTIONS, LP
Officer's Certificate

The undersigned, Stanley J. Anderson, hereby certifies that he is the duly elected Vice
President & Assistant Secretary of First Data Government Solutions, LP (the “Company™), 2
Delaware limited partnership, and does hereby further certify:

. That the following statements are true and accurats based on the resolutions adopted by
the action of the General Partner on May 31, 2013, which action was executed i in
accordance with Delaware law and the by-laws of the Company

. That the signature of John Grubmuller, Vice Presideat, or Jef&ey Myers, Senior Vice
President, of the Company affixed to any contract instrument or document shall bind the
Company 1o the terms and conditions of the coptract instrument document,

» That the foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WTTNESS WHEREOQF, [ bave exccuted this Certificate as of the date below.

Dated: July 3, 2014

Stanley J. Andérsen -,
Vice President & Asg

State of Nebraskz )
) 8S.:
County of Douglas )

On this 3rd day of July, 2014, before me a Notary Public in and for the State and County
aforesaid, personally appeared Stanley J. Andersen, Vice President & Assistant Secretary of
First Data Government Solutions, LP, a Delaware limited partnership.

Subscribed and sworn to before me on the
Day, month, and year first above sot forth

, T T Ty

R R I PEGGY A ETHRIOGE
N A ) ni By Conv. Exp. Augst 1, 2017

NOTARY PUBLIC . _

Commission Expires: %12/ /7

{Notarial scal)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMOO/TYYY)
5/6/2014

CERTMIFICATE DOES NOT AFFIRMATIVELY OR KEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AKD CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

cartificate holder in lisu of such endorsemant(s).

IMPORTANT: If tho centMicats hoider Is an ADDITIONAL INSURED, the policy(ies) must be andorsed. If BUBROGA'HON 1S WANED subject to
the terms and conditions of the policy, certain policies may require an sndorsomenl. A statement on this certilcate does not conm rghts to the

PROCUCER TURTATY
mr..__A.-.hlo.y.Mulhn :
\Willis Ins Serv of Atlanta Inc . FAX
5 Concourse Pkwy NE 18th Floor Wﬂ‘;’m I—'MMM'—
Alanta GA 30328 mnAﬁhlex.Mulhnﬁ@wllht com
I)l!l.llig!] AFFORDING COVERAGK WA T
INSURER & :National Union Flre Insurance Co of M7328
WSURED FIRSDAT IMSURER 8 ACH Piop & Cas Ins Co 20899
Fist Dcatm %vergmem c?ohﬂigna }I{ncé msunen ¢ Allinols National tns. Co 23817
anridge Connector NE, GH-1 J ;
Atlanta, GA 30342-1335 :_blmﬁam’“::: rshire Ins, Co 1841
INSURERF ;

COVERAGES

THIS 15 TQ GERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HA
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION

CERTIFICATE NUMBER: 1911733503

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,

REVISION NUMBER: ;

N ISSUED TO THE INSU NAMED ABOVE FOR THE POLICY PER!
OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

EXCLUSIONS AND CONDITIONS OF SUCH POI.L‘IES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
[
ﬁ TYPL OF INSURANCE IHSE WYD POLICY NUMBER I ey LTS
A _EI_I'IMMW BS10474 F“QO'M 111R01s | EACH OCCURRENCE 11,000,000
X | COMMERCIAL GENERAL LIABILITY ;| 31,000,000
J GamMsMaDE (% | occun MED EXP (Ary ot parsan) | 310,000
Lt PERSONAL B ADVINJURY ] $1,000,000 .
| OENERAL AGOREGATE - | $.000,000
GENL AGGREGATE LIMIT APPLIES PER: PROCUCTS - COMPROP AGG | 53,000,000
POLICY E&_ Loc [}
AUTOMOSTLE LABLUTY D It LR
] e ato - BOOILY INJURY (Par parsan | &
1 :b%&';""" iuGTEOSMED BODILY INJURY (Por accidert) | 3
1 NON-OWNED E an
| HRED AUTOS AITCS ACee0en
[l
B (X JuMBRELLALUB (X |oceur X00G27322608 11172014 12018 | eacrocoumRENcE $5.000.000 °
EXCESS LLAD CLAIMS-MADE AGOREQATE | £%.000.000
PED !x [ RETENTION § 10000 . k]
C | WORKERS COMPENIATION P43408856 (MAW, ND, 34172014 11172015 X | periaal IR
A | anD EnrLOYERS LABLITY YiN OH, WA WY) 72014 hr172015 -
c 3’,‘"’"’"‘;’“"”"2{‘5"{3“‘”"" NIA 43408854 FL) 1:13814 1;::;31: E.L. EACH ACCIDENT - 31,000,000
FICERMEMBER Ex: p43408853 /172014 hirzo
g (Mandiiory i HH) o4 M0E0E0 EAO, 5} /2014 112018 E.L. DISEASE . EA EMPLOYEH $1,000.000
DERPTIGN OF OPERATIONS baiow Pe2408255 (ME} E.L DISEASE - POUCT LowrT | $1,000.000
0 Twon. tion D4 3408859 172014 Hrir2015 £.L. Esch Accident . 31,000,000
LI P E.mup,&:.piiq 1LY NC NH,UT.VT) 1172014 hI172015 E.L. Diseass Ea Empl $1,000,000
0 04 3408850 (NJ.PA) 1112014 17172015 Ea Empl Diseass Polic $1,000,000
D4 3408857 (AKX, AZ, GA, VA}

First Dats Government Solutions/GovConnect.

DESCRAIPTION OF DPERATIONS | LOCATIONS f VEHICLES (Artach ACORD 101, Addhional Remerks Jcheduls, N more spsce s required}

CANCELLATION

CERTIFICATE HOLDER

State of New Hampshire
Depantment of information Technology

SHOULD ANY OF THE ABOVE DESCRISED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Drive, Attn: Chief Intormaton Officer
Concord, N 03301

AUTHORIZED REPRESINTATIVE

wiaee Q Eellgg

ACORD 25 (2010/05)

© 1988-2010 ACORO CORPORATION. Alirights resorved.

The ACORD name and logo are reglstered marks of ACORD
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STATE OF NEW HAMPSHIRE LYem #¢
DEPARTMENT OF INFORMATION TECHNQOLOGY
27 Hazen Dr., Concord, NH 03301
Faxi 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

May 24,2012
His Excellency, Governor John Lynch
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

1) Authorize the Department of Information Technology to enter into a sole source contract amendment
(Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati, OH, by
increasing the contract amount by $33,695.67 from $167,653.48 to $201,349.15, for support and maintenance
of a proprietary interactive voice response system that provides child support payment information to clients
and claims payment information to child care providers of the Department of Health and Human Services,
Division of Child Support Services and Division for Children, Youth and Famities.

2) Further, authorize the extension of the contract expiration date from January 31, 2013 to June 30, 2014
upon approval of Govemor and Executive Council. The original contract with First Data Government
Solutions was approved by Governor and Executive Councit on May 21, 2008, ltem #6 and amended on

January 19, 2011, Item #7A.

The Department of Information Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds, Funding is available in
account Agency Software Division as follows subject the Legislative approval of the appropriation for fiscal
year 2014, with the authority to adjust encumbrances in each of the State fiscal years through the Budget

Office if needed and justified. :

JCATKDEP.FH-AGENCY #ACTIVITYAACCTG:UNLTN- 1.
) D EPT-NAME-AQENCY .‘NWI‘HE-‘A'(_ZC’I‘_ G:UNIT'NAME | - JOB # ' TOTALS
Y JCLABS:CODE-ACCOUNT-CODE ~OBI(AGCOUNT) DIS] :
2014 01.03-03-030010-76950000- DolT 039500039 $32,695.67
D38-509038 - Maintenance and Support
o ‘ | TOTAL - .




His Exceltency, Governor John Lynch
and the Honorable Executive Council

Page 2

May 24, 2012

EXPLANATION

This contract is sole source, since First Data Govemment Solutions (formerly Renaissance
- Government Solutions and GovConnect) developed the proprietary system and therefore are the only vendor
able to provide maintenance and support services for the system. The DHHS Division of Child Suppon
Services is cumently in the process of upgrading the New England Child Support Eligibility System
(NECSES) and the Interactive Voice Response (IVR) function will be one of the components that will be
replaced. This maintenance contract is required to maintain the current system until the new functionality is

available,

The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment to be very important because Interactive Voice Response technology is a cost
efficient way to manage the routine business and service processes for child support clients and daycare
providers, twenty-four hours a day, seven days a week, through technology automation. The system routinely
responds to 50,000 calls per month and provides up-to-date payment information and process improvement to
NH citizens. Answering this many calls with State staff would be all manual and labor intensive.

DHHS maintains the interactive voice response: system to respond to telephone inquiries from
custodial and non-custodial parents regarding case payment information. In addition, the system handles
daycarc provider claims payment information and serves Spanish-speaking clients. Support and maintenance
is an ongoing requirement, to assure that the system is available to citizens twenty-four (24) hours per day,
seven (7) days per week, as well as to have critical changes made to the date and time synchronization system

each yesr,

The Department of Information Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federa! funds.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

SWR/m
2007-084B
A&E RID #12664

CC:  Lori Anderson, DHHS
Steve Kelleher, DolT
Leslie Mason, DolT



STATE OF NEW HAMPSHIRE

DEPARTMENT OF. INFORMATION TECHNOLOGY
27 Hezen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

May 26,2012

Steven Kelleher

Department of Information Technology
64 South Street

Concord, NH 03301

Dear Mr. Kelleher:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request on behalf of the Department of Health and Human Services to enter into a
‘contract amendment with First Data Government Solutions, of Cincinnati, OH (Vendor # 175900) as
described below and referenced as DolT No. 2007-084B. ‘

This is a request to enter into a contract amendment for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the Child
Support Payment System. The contract amendment will become effective upon
Governor and Council approval through June 30, 2014, The amount of the contract
amendment, $33,695.67 increases the current contract price from $167,653.48 to

$201,349.15.

A copy of this letter should accompany the Department of Information chhnoiog}’s submission
to the Governor and Executive Council for approval.

Sincerely,

Dpo

S. William Rogers
SWR/Itm

DolT 2007-084B
A&E RID: 12664



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESFONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, ltem
#6 and further amended on January 19, 201 1, tem #7A.(herein after referred to as the “Agreement™), First
Dato Government Solutions, of Cincinnati, OH (VN 101127) (hereinafier referred to as “Vendor') agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hercinafter referred to as the “Department™) acting
for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from January 31, 2013 to June
30, 2014,

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions cimlaincd
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisious of the Agreement o reflect a new completion date off

June 30, 2014, )
2. Amend Section 1.8 of the General Provisions of the Agreement o refiect a new Price Limitation of

$201,349.15.
200708
LR LA
Séction Namber -+ & A
| 3.1 Period of Delete Section 3.1 and replace with:-
Performance
3.1 Period of Performance
The term of the contract shall commence on the Effective Date, which is the date of
Governor and Council approval, and extend until June 30, 20}4.
2. Contract Add the following language to Section 2:
Order of 6. Amendment A
Precedence 7. Amendment B

DolT Contract Amendment v1.0 (7/09)

Initial al] pages
* DPana | af1
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Delete Section 1.0 and replace with:

Sy

Sectlon 1
Deliverable R
Payment 1. DELIVERABLE PAYMENT SCHEDULE.
Schedule The Statc agrees to process payment 10 FDGS within thirty (30) calendar days of
- the State Project Manager's receipt of a correct and undisputed invoice. In the
evenl the Stale disputes all or any portion of an invoice it shall provide FDGS
with writien notice describing the dispule as soon as possible, but in any event
prior to the payment duc date. The State shall pay any undispuled portion ofan
invoice in accordance with the payment terms herein.
Section 2.1 Dezlete Section 2.1 and replace wiliy:
2.1 The maintenance period is from the Effective Date to June 30, 20)4.
Section 3.2 Delete Section 3.2 and replace witly:
3.2 Notwithstanding any provision of this Contract to the contrary, the Not-to-
Exceed value of $201,349.15 does not include any extensions of this Contract
beyond June 30, 2014, nor does it-include any changes in the Scope of Work that
may-be requested by the State. ' ;
Section 3.3 Delete Table 1-A and replace with:
Maintenance
Pricing Table J-A
‘Maintenance Year | AnnualPayment | 18% TateFee | Totals
Year | $27,617.56 $4971.16 $32,588.72
Year2 $28,998.4] $5219.71 . $34,218.12
Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 $0 $31,766.69
Year 5 $32,929.15- 50 $32,929.15
Year 6 $33,9)7.67 $0 $33,917.67
Total $185,677.62 515,671.53 $201,349.15
Table 3 Contract 2007-084 Interactive Voice Maintenance
‘CONTRACT _ AMENDMENT TY.PE. | ‘G&CIDATE | -CONTRACT _ -
AND : ) ; T ‘A'MOUN?F
AMENDMENT o .
‘NUMBER
2007-084 Original Conlract 5/21/08 $102,735.64
ltem #6
2007-084 Amendment A - Majntenance Extension 1/19/2011 | $64,917.84
Amendment A Hem #7A
2007-084 Amendment B —-Maintenance Extension Upon G&C | $33,695.67
Amendmeni B Approval
1:CONTRACT TOTAL '$201,349.15
Initial all pages DolT Contract Amendment v3.0
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Except as provided herein, all provisions of the Agreement shall remain in ful} force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the partics have hereunto set their hands as of the day and year first above
writlen.

\/é\,.z/% Date: _5//¢ /oy

i Qrubmuller, Assistant Secretary
F:r ata Government Solutions

Corporate Signature Notarized:
STATEOF __QAn

COUNTY OF . #anm, J4p

On this the /é day of [[Z’g ‘f R 206?,' before me,

a L , the undersigned Ofﬁccr A {rv ' '
personally :a‘;p’cared and acknowledged hcr/hlmsclf to be th = Dt
Solubrong LR u Limited rineesh: Mppeman and tha! she/he, as such

Assitn it S’g‘-gfngi being authorized to do so, executed the foregoing instrument for

the purposes therein coritained, by signing the name of the corporation by her/himself as
Ascictint Secre ‘fz(roj.

TN WITNESS WHEREOQF | hcrcunto set my hand and official seal.

Iadic P. MeCautey-Myers
Notary Public, State of Ohio
My commission expires July'25, 2012

My Commission Expires:

(SEAL)

State of New Hampshire

ﬁ@ﬁ/ pae: 0/(4[ )

S. William Rogers, Commissioner
State of New Hampshire
Depantment of information Technology

Approved by the Attorney General (Form, Substance and Exgcuﬁon)

_ ﬂf M—’ [?atc: Mkﬁ[ﬂ“

State of New Hampshire, Department of Justice

Initial ell pages DolT Contrect Amendment v3.0
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FIRST DATA GOYERNMENT SOLUTIONS, LP’
Officer's Certificate

The undersigned, Stanley J. Anderson, hereby certifies that he is the duly elected Vice
Presideiit & Assistant Sccretary of First Data Government Solutions, LP (the “Company™), a
Delaware limited partnership, and does hereby further certify:

. That the following statements are irue and accurate based on the resolutions adopted by
the action of the General Partner on April 1, 201] which action was e:».eculed it accordance

with Delawarc law and the by-laws of the Company

. That the signature of John Grubmuller, Assistant Secretary, of the Company affixed to
any contract instrument or document shall b|nd the Company to the terms and conditions of

the contract instrument document.

. That the foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

N WITNESS WHEREQF, | have executed this Certificate as of the date below.

Dated: ﬁ/@q 21 2012

S‘féﬂcyl Andersefl
Vice President & Assistant Secretary

State of b yie

)y 88
County of Cl:?gujjlfn
On this Y day of _May ,20/2 | before me a Notary Public in and for the State

and County aforesaid, personally appeared Stanley J. Andersen, Vice President & Assistant
Secretary of First Dats Government Solutions, LP, a Delaware limited partnership.

Subscribed and sworn to before me on the

TARY - Sisie of Nebraska
Day, month, and year first above set forth B\ GENERAL P:‘EDGGYL ETHRcl;GE
S My Comm. Exp. Aug. 1, 2013

“I.Deqq,,h 0. Gtnctac
NOTARY PUBLIC
Commission Expires: 08-01-/3

{(Noarial seal)



State of Nefo Hampshire

Bepartment of BState

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire do hereby
certify thal First Data Government Solutions, Limited Partnership doing business in New
Hampshre as FDGS, Limited Partnership is a(n) Delaware Limited Partnership regislered
to transact business in New Hampshire on August 17, 2006. I further certify that it is in

good standing as far as this office is concerned, having paid the fees required by law,

In TESTIMONY WHEREQF, I hereto
set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 18" day of May, A.D. 2012

Ty okl

Wilham M. Gardner
Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMIDDYY YY)

911072012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEYWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerilficate holder Is an ADDITIONAL INSURED, the policy{ias) must be endorsed. H SUBROGATION 1S WAIVED, subject Lo
the terms and conditlons of the policy, certaln policies may ruqulre an endorsement. A statement on this cartificate does not confer rights to the

certificate holder in Heu of such endorsement(s).

PRODUCER

Millis Ins Serv of Allanta Inc
Jne Glenlake Parkway, 11lh Fi
\lania GA 30328

LUONHTACT

Fg.a._ﬁgtze_uzﬂlhﬂ_ﬁalmm
_&g&_u.n_n

11:404-224-5000

| 1% noxd04-224-5001

| AdEss-heaiher folsom@willis.com

INGURER[5) AFFORDING COVERAGE HAIC ¥
wsunes & :National Union Fire tns. Cg 445
INSURED FIRSDAT isureR B ew Hampshire ing, Co 3841
Tirst Date Government Solutions, Inc. msurin ¢ Jllinois National Ins, Co 3817
3565 Glenndge Conneclor NE, GH-13 [ wsuren o Ace Prop & Cas tns Co
Atlanla, GA 30342-1335 ::: R:: : . 2
INSURER F ;

COVERAGES

CERTIFICATE NUMBER: 487238272

REVISION NUMBER:

THIS IS TO CERTIFY THRAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WAITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

XOCLUIEUBK POUCY EFF | POLICY EXP
= TYPE OF INSURANCE IR WYD POLICY NYMBER _ IMMIDON YYY] | (MMDDAYY YY) - LIMTE
. QENERAL LIABRITY 2704097 nira12 P”ﬂoﬂ EACH OCCURRENGE $1.000,000
— IOAMIGE YO RENTED —
X | cOMMERCIAL GENERAL LIABILITY £1,000.000
J CLAMS MADE OCCUR MED EXP |Anyone person) | $10,000
PERSONAL & ADV INJURY | 51,000,000
GENERAL AGGREGATE 3,000,000
Elm. AGOREGATE LWIT APPLIES PER: PRODUCTS . COMPIOP AGG | $3 000,000
x| roucrf |5 LOC s
AUTOMORILE LIABILITY MGLE il P
-y
_-1 ANY AUTO BODLY WJURY (Par perion) | §
AL\ OWNED SCHEDULED BOOK Y INJURY (Par accdent}| §
| AUTOS T D [ PAOPERTY GRMAGE .
|| HIRED AUTOS AUTOS 1P ! pecudent)
s
1 |X | UMBARELLA LIAR X | occur XQOG25833004A n2012 2012 EACH OCCURRENCE 33,000,000
EXCEAS LIAG CLAMS-MADE ' AGGREGATE 45,000,000
beo [* | mevenmions 10,000 s
WORKERS COMPENSATION D15664387 (MA) hnovz | pnnos X et ] [n
T | AND ERPLOYERS LIABILITY N 015884382 (CA) /172012 1172013
v e msrwnmxsmm E WIA 158842383 (FL) n/172012 1:1:2013 £.L EACH ACCIDENT 31,000,000
e g P138843sd (ADS) puzeiz - AI201 E.L OISEASE -anemwl.oveﬁ $1,000,000
DE?C‘:I'PTION OF QPEAATIONS biow E.L DISEASE - POLICY LIMIT | §1.000.000

DESCRIPTIDN OF OPERATIONS 7 LOCATIONS / VEHICLES (Atlach AGORD 101, Adctionsl Remarks Scheculs, If mors space is raquired}
‘irst Dala Govemment Solutions/GovConnecl.

CERTIFICATE HOLDER

CANCELLATION

Stale of New Hampshire

Deparimenl of Information Taechnology
27 Hazen Drive, Attn: Chiefl iniormation Officer

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOMCE WiLL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Doy Shotf

ACORD 25 {2010/05)

The ACORD name and !odo are registered marks of ACORD

© 1988-2010 ACORD CORPORATION. All rights reserved.



T
STATE OF NEW HAMPSHIRE _ 2orT Copy
DEPARTMENT OF INFORMATION TECHNOLOGY - -
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www,nh.gov/doit |

Peler C. Hastings
Interim Commissioner

January 5, 2011

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology lo enter into 2 sole source contract

amendment {Contract 2007-084) with First Data Goverament Solutions (Vendor # 175900) of Englewood,

* CO, for support and maintenance of a proprietary interactive voice response system that provides child

support payment information to clients and claims payment information to child care providers of the

Department of Health and Human Services, Division of Child Support Services and Division for Children,

Youth and Families by: 1) increasing the contract amount by $64,917.84 from $102,735.64 to $167,653.48,

and 2) by extending the end date from January 31, 2011 to January 31, 2013. The original contracl was

approved by Governor and Executive Council on May 21, 2008, item # 6. The Department of Information

Technology estimates that the 180% paid by agency Clasa 027 appropriations will be funded with 58%
General Funds and 42% Federa) funds.

Funding is available in account Agency Software Division as follows with the authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified.

ORIGINAL CONTRACT:

Funding Source Job # FY08 FY09 FY10 } FY1l Totals

101-003-1660-0300-024-
0230-7130400 039500391 $2036.80 $24,543.33| §34,360.68 $32,934.77| $102,735.64

101-003-1660-0300-024- [03950137
0230-7130400 367892 38,i81.10

ORIGNIAL FUNDING
TOTALS: $2,715.72 $32,724.43| $34,360.64 $32,934.77| 5102,735.64




His Excellency, Governor john Lynch
and the Honorable Executive Council

Page 2
January 5, 2011 |
MAINTENANCE AMENDMENT:
CATHDEPTH-AGENCY#-ACTIVITY#ACCTG
-UNIT#.DEPT NAME- AGENCY NAME-ACCTG
‘UNITNAME :
FY LASS.CODE-ACCOUNT -CODE —OBJ 0B # TOTALS
(ACCOUNT) DESC
2012 D01-03-03-030010-76950000- Dol T ] 039500039 $31,766.69
038-509038 — Mainptenance and Support -
2013 P1-03-03-030010-76950000- DolT 039500039 3$33,151.15
0038-509038 - Maintenance and Support :
P ‘AMENDMEN.T $64,917.84
"GRAND- $167,653.48
TOTAL .
EXPLANATION

Fl

The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment to be very important because it is a cost efficient way to manage routine
business and service process to child support clients and daycare providers, twenty-four hours a day, seven
days a week, through technology sutomation. The system routinely. responds to 50,000 calis per month and
provides up-to-date payment information and process improvement to NH citizens. Answering this many
calls with state staff would be manua! and labor intense.

The contract is sole source, since First Data Government Solutions (formerly Renaissance
Government Solutions and GovConnect) developed the proprietary system and therefore are the most
knowledgeable and reliable vendor to provide maintenance and support services.

In 1998, the Department of Health and Human Services (DHHS), Division-of Child Support Services
(DCSS) contracted with Renaissance Government Solutions (G&C January 5, 1999, ltem #85) to develop the
interactive voice response system to respond to telephone inquiries from custodial and non-custodial parents
regarding case payment information. The system was successfully developed and has been in operation for
almost ten (10) years, processing approximately 40,000 calls per month. The system was expanded in 2000
to include daycare provider claims payment information, processing approximately 10,000 calls per month.
The contract was amended in 2001 (G&C September 19, 2001, ltem #175), to enable the system to serve
Spanish-speaking clients. Support and maintenance is an ongoing requirement, to .assure that the system is
available to citizen twenty-four (24) hours per day, seven (7) days per week, as well as to have critical
changes made 1o the date and time synchronization system each year.

The Department of Information Technology estimates that the 100% paid by egency Class (27
appropriations will be funded with 58% General Funds and 42% Federa! funds.



His Excellency, Governor John Lynch
and the Honorable Executive Council

Page 3

January 5, 2011

The Department of Information Technology respectfully requests approvpl of this contract.
\_1J/D€7(,'
Respectfully submitted,

Peter C. Hastings
Interim Commissioner

PCH/dep
2007-084A
A&E RID #10772

CcC Steven Kelleher, IT Manager, Data Center Administration, Operations Division



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hnzen Dr., Concord, NH 03301
Fnx: 603-271-1516 TDD Acress: 1-800-735-2964

www.nh.gov/doit

Peter C. Hustings
Interim Commissioner

January 5, 2011

Steven Kelleher

. Depariment of Information Technolog
64 South Street :
Concord, NH 03301

Dear Mr. Kelleher:

This letter represents formal notification that the Department of Information Technology (DoiT)

has approved your request on behalf of the Department of Health and Human Services to enter into a

" contract amendment with First Data Government Solutions, of Englewood, CO (Vendor # 175900) as
desciibed below and referenced as DolT No. 2007-084A.

This is & request to enter into & contract amendment for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the Child
Support Payment System. The contract amendment will becomne effective upon
Governor and Council approval through January 31, 2013 The emount of the contract
amendment, $64,917.84 increases the current contract price from $102,735.64 to

$167,653.48.

A copy of this letter should accompany the Deparunent of Inforination Technology submission to
the Governor and Executive Council for approval.

Sincerdly,

Peter C. Hastings

PCHfelg
DolT 2007-084
A&ERID: 10772 -



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQLOCY
+ INTERCATIVE VOICE RESPONSE MAINTENANCE .
CONTRACT 2007-084 AMENDMENT A ’

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, liem
#6 (herein after referred to as the “Agreement™), First Data Government Solutions, LP of Cincinnati, OH
(VN 101127) (hereinafter referred to as "Vendor') agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the “Departiment”) acting for the benefit of the Agency, certain sums as

specified therein;

WHEREAS, pursuant to the Agreemnent Section ]7: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a wrilien instrument executed by the parties
thereto and approved by the Governor and Execulive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreenient in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from February 1, 2011 to
January 31, 2013.

WHEREAS, the Department wishes to increase the contract price by $64,917.84 1o bring the (otal
contract price from $102,735.64 to $167,653.48.

WHEREAS, the Depariment and the Vendor seek 1o clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows: '

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.1 to “State of New Hampshire, Department of Information Technology.”
2. Amend Section 1.4 1o change the Contractor Address to: 11311 Cornell Park Drive, Suite 300

Cincinnati, OH 45242.
3. Amend Scction 1.6 of the General Provisions of the Agrecment to reftect a new completion date of

January 31, 2013. ,
4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation

from $102,735.64 10 $167,653.48.

Exhibil A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Remainder of page left intentionaily blank.

Initial a)! pages ' DolT Coniract Amendment v3.0 (7/09)
Vendnr initials /’“ e . Page | of §



1Contract:

$#2007-084.., RN
sEntirc:Contract ) < .
All Scctions Deiete all occurrences of “Office of Information Technology™ and replace with

"Department of Information Technology.”
All Scctions Delete all occurrences of “OIT” and reptace with *DolT.,”
#2007-084 . . S L S e
ExhibltA- - T i . AMENDEDTEXT.D i e
SeetionNumber |- 7 0 L L e b L B
Scction 4.2 Delete Section 4.2; Coniract Mandger, and replace with:
State Contract R
Manager 4.2 State Contract Manager. The Stale shall designate a Contract Manager who

shall function as the State's representative with regard to Contract administration.

The State has designaied:

Steven 1. Kelleher
Information Technology Manager
Depariment of Information Technology
64 South Street, Concord NH 03301
1-603-230-3459
Steven.Kelleher@doit.nh.gov

or his designated successor.
Secction 12 Delete the “Dispute Resolution Responsibility and Schedwle Table” and
Dispute replace with:

Resolution Table
Dispute Resolution Responstbility and Schedule Table

‘LEVEL |.. PFDGS .. |.;+ " STATE- -~ | :-CUMULATIVE .
) : - : . | ALLOTED.TIME - |
Primary Aaron Amirault | Steven ). Kelleher | 5 Business Days
Mgrof IT Manager
Client Services
First Gerhard Milkuhn | Assistant ASD | 10 Business Days
. Director of Client Director
Services
Second Jason Clark ASD Director 15 Business Days
Relationship :
Manager
Third Chuck Eliasen DolT 20 Business Days
Viee President Commissioner
Attachment A to | Replace the following box in the “Production Escalation Chart:”
Exhibit A Tom Siekiman
‘| | Executive Vice P’resident
With the following box:
Chuck Eliasen
Vice President

[ Attachment A to [ Replace the following box in the “Production Escalation Chart:” |

Initial all pages DolT Contract Amendment v3.0

(7/09) ' '
Vendnr Initinls /'4[ Page 2 of 5



Exhibit A Escalate in this order: .

Account Manager or Project Manager

Solution Director

Michae! Brooks

Solution Center Vice-President

Or

Chuck Elinsen

Qutsourcing Vice President

Tom Siekman or Greg Bishop o

Executive Vice-President

With the following box:

Escaiate in this order:

Client Services Manager

Client Services Direclor

Relationship Manager

Chuck Eliasen

Vice President
‘Contract .~ . . N - : _
#2007-084. R Iy AL UT I P
Exhibit B -t i, .-+ ~AMENDEDTEXT -... . .0
‘Section Number |- .- L R
Section 1 Delete Section 1.0 and replace with:
Deliverable
Payment 1. DELIVERABLE PAYMENT SCHEDULE.
Schedule The State agrees to process payment to FDGS within thirty (30} calendar days of

the Staic Project Manager’s receipt of a correct.and undisputed invoice according
to the rates in: Attachment B: Maintenance Quote for February 1, 201 | through
January 31, 2013. In the event the State disputes all or any portion of an invoice it
shall provide FDGS with written notice describing the dispute as soon as possible,
but in any event prior to the payment due dale. The State shall pay any undisputed
portion of an invoice in accordance with the paymen! terms herein.

Scction 2.1

Delete Section 2.1 and replace with:

2.1 The maintenance period is from the Effective Date to January 31, 2013.

Section 3.2

Delete Section 3.2 and replace with:

3.2 Nawwithstanding any provision of this Contract to the contrary, the Not-to-
Exceed value of $167,653.48 does not include any extensions of this Contract
beyond January 31, 2013, nor does it include any changes in the Scope of Work ~
that may be requested by the State.

Section 3.3

Delete Table 1-A and rcpiacc with:

Initial 21! pages
(7709)

Venrdnr Initialc /)’ﬂ 7

DolT Contract Amendment v3.0

Page 3 of §



Maintenance
Pricing Table |-A ’ _
‘ Miintenance'¥Ycar™ | Annual:Payment’|18% Late'Fee' Fotalsg:: % - .

Year ) $27,617.56 $4971.16 $32,588.72
Year 2 $28,998.41 $5219.71 $34.218.12
Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 ‘ $31,766.69 80 | $31,766.69
Year § . $33,151.15 30 $33,151.15
Totnal £151,981.95 $15,671.53 $167.653.48

Table 3 Contract 2007-084 Interactive Voice Maintenanee

“SCONTRACT _[- . AMENDMENTTYPE - | G&CDATE |:: :CONTRACT.-
“AMENDMENT R o
£ *NUMBER:

2007-034 Original Contract - ) 5:’2'1 108 3 162,735.64 -
ltem #6
2007-084 Amendmeni A — Maintenance Extension Upon G&C | $64,917.84

Approval

Amendment A

[ CONTRACT TOTAL -~ {ST6Ti65348 .

Iuitial all pages DolIT Contract Amendment v3.0

(7/09) .
Vendnt Initials M - Pope 4 of 5



Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council,

N WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and-year first above

writlen.
\Q,LQ.[Q . ‘Date: /ZVZI/'

Chuck Eliasen, Vice President
First Data Government Solutions, LP

Corporate Signature Notarized:
STATEOF __ Ohio

COUNTY OF_HamiHop

On this the {{+h day of war , 20 i before me, QQQ‘IA}'& ?4 H:‘c Strte of O!’l.‘o,

the undersigned Officer E ’ [éi; EE%E tlﬂ st 1 , personally appedfed and acknowledged
herfhimselftobe the Vire Prec,drnm ,of Tirsth D&L 6ageggw¢g' S;ﬁe hons, Z-I?
a corporation, and thai she/he, as such Vroge Presielen b being authorized to do so,
executed the foregoing inslrumvl for the purposes therein conlained, by signing the name of the

corporation by herthimselfas _V jce President
TN WITNESS WHEREQF [ hereunto set iny hand and official seal.

ﬂ ] /L/

:a-ry Public/Justice afYie-Peace

Jenic P. McCauiey-Myers
My Commission Expires: Notary Public, State of Qhio
My semmission expires July 28, 2042
(SEAL) .

Statc of New Hampshire

?A)LT,. Li‘ﬂ"',p pate: 1/ S/7,

Peter C. Hastings, Interim Colrmissioner
State of New Hampshire
Departinent of Inforination Technology

Approved by the Attorney General (Form, Substance and Execution)

MAI'C'/ZJ%A'\ ' Date:wl(l“

Siate of New Hampshire, Deparument of Justice

Initial all pages DolT Contract Amendment v3.0

(7109)
Venrdnr Inifialk /[, P ’ Page 5 of 5



State of Netw Hampshire
Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that FIRST DATA GOVERNMENT SOLUTIONS, INC., a{n) Delaware
corporation, is authorized o transact business in New Hampshire and qualified on

November 16, 1998. I further certify that all fees and annual reports required by the

2 Secretary of State's office have been received.

In TESTIMONY WHEREOQF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,

"Val ;{},\94}’«;}%\)’ PRNer  this 22" day of December, A.D. 2010
N N AN/ R ‘ .
i k’%%“’ .
r'"-'}‘! 1",['5‘ v

William M. Gardner
Secretary of State



FIRST DATA GOVERNMENT SOLUTIONS, LP
Officer’s Certificate

The undersigned, Stanley J. Andersen, hc-rcby certifies that he is the duly elected Vice
President & Assistant Secretary of First Data Government Solutions, LP (the “Company”), a
Delaware limited partnership, and does hereby further certify:

. That the following statements are true and accurate based on the resolutions adopied by
the action of the General Partner on January t, 2010, which action was executed in
accordance with Delaware law and the by-laws of the Company.

. That the signature of Chuck Eliason, Vice President, of the Company affixed to any
contract instrument or document shall bind the Company to the terms and conditions of the

contract instrument or document.

. That the foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in ful} force and effect as of the date hereof.

/
IN WITNESS WHEREOF, 1 have executed this Certificate as of the date below.

Dated: January 4, 2011

j . A 0
" Stanley J. Ar;érséﬁ 4

Vice Presidem & Assistant Secretary

State of Nebraska )
) SS.:
County of Douglas )

On this 4ih day of January 2011, before me a Notary Public in and for the State and County
aforesaid, personally appeared Stanley J. Andersen, Vice President & Assistant Secretary of First
Data Government Solutions, LP, a Delaware limited partnership.

Subscribed and sworn to before me on the

day, months-ang year first above set forth 7
. RENERAL WOTARY - 56 of Nebraska
- LINDA J. TENNANT
ST - My Comm. Exp, Fab. 17,2014

ARY PUBLIC
C/onﬁnission Expires: February 17,2014 {Notarial seal)
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MWODIYYYY)
01012011

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIEMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COWERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed.
the terms and conditions of the policy, ceftain pelicias may requlre sn endorsement. A statement on this certificate does nol confor rights to the

It SUBROGATION IS WAIVED, subjncl to

PRODUCER Cg::‘l.kl'.:?
MARSH : BHONE 7 Vi
TWO ALLIANCE CENTER AMC Mo Eal)e I TAIC. Nol_ ———
JSE0LENOX ROAD, SUITE 400 .Zm;'in ]
ATLANTA, GA 3016 PAGDLCER -— .
| CUSTORER D — e ———
400000F DC-CAS-14-12 . INSURER{S) AFFORDING COVERAGE NAICY
INSURED INSURER & ; Nationad Union Firg s. Ca,
ORPORATION - s e e ey
AT A FLARSENf M msyngn g ; Mo Hampstilc s Co 21
6201 FOWERS FERRY ROAD iwgyRER ¢ ; [0S Nakonat ins Co . |esu1
ATLANTA. GA 30339 | wsunen o MA NIA
INSURER E :
INSUREA F ¢
COVERAGES CERTIFICATE NUMBER: ANL-0023G3233-09 REVISION NUMBER: 3

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOYWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

WER : BT [SDBR [ PEEIEYTFF—['Fbucv EXP "
Lin TYPE OF INSURANCE INEAl YYD POLICY NUMBER [MWQOIYYYY) | (MMDDAYYY) LiMITS
A | GEMERAL LIABILITY 4261091 10201 010172012 EACH OCCURRENGE ' 1.000.000
s s
X | COMMERCIAL GENERAL LABILITY ) s 1.000.000
cLamsmaoe | X | occun MED EXP {Any one patson) | 3 18,000
: PERSONAL & ADV INJURY | 3 1 COD_@?
GENERAL AGGREGATE [ lCOOOCD
GENL AGGREGATE LIMIT APPLIES PER PRODUCTS - COMPIOP AGG | 3 3,000,000
T] POLICY I—- | m% I l Lo¢ §
4 COMBINED SINGLE LimiT |
AUTOMOBILE LIABILITY comanto s
:‘ ANY AUTO BODNLY INJURY {Per petson) | 3
|| ALL OWNEO AUTOS BODILY INJURY (Por acerant)! §
ECHEDULED AUTOS PROPERTY DAMAGE s
HIRED AUTOS (Pur accicent)
NON-OWNED AUTOS '
1y
UMBRELLA LIAR OCCUA EACH OCCURRENCE L)
EXCE3SS LIAB CLAIMS-MADE AGGREGATE H e
DEDUCTILE ]
RETEMTION 3§ 3
B | WORKERS COMPENSATION 026149977 {A0S) 00011 [0 X | raavioas| (%
AND EMPLOYERS' LIABILITY, |
A | any mopmerommmmmzcunvs Nia 025149373 {CA) 010172011 01012012 E.L EACH ACCIDENT " . 1ommo
c ﬂ’féﬁffé#‘:ﬁﬁ? Excupeo 02149975 (TX) 0I0V01 [DIRVANZ | g DISEASE . EA EMPLOYEE § 1.000.000
C | QEECAP TN o GPERATIONS bejow 076143975 (A W1} POV |00V | £ pisease - poucy LMIT | 5 1.000,000
€ [workers Compensaton 026149974 (FL} ’mmmﬂ 'om:rzmz 1,000,000

PROJECTAOCATION OF WORK: Frsi Data Government Solutom

OESCRIPTION OF OPERATIONA 1 LOCATIONS { VEMICLES [Miach ACORD 101, Aoaitional Remarks Schedule, {1 more spacs s required)

CERTIFICATE HOLDER

CANCELLATION

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ATTN: CHIEF INFORMATION OFFICER

27 HAZEN DRIVE

CONCCRD. Nn 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFQRE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

F

AUTHORIZED REPRESENTATIVE
of Marah USA in¢.

A .

Ted L. Young

ACORD 25 (2008/09)
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REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON TRE CERTIFICATE HOLDER. THIS °
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 133UING INSURER(S). AUTHORIZED

corlificxle holder in lleu Of sUch endoraemant(s).

IMPORTANT: [T the certificate holder is 4n ADDITIONAL INSURED, the policy{iss) must be endorsed. |f SUBROGATION |3 WAIVED, subject to
the terms and conditions of the policy, senain policlox may require an endorsement. A statement on (his certificais does nol confer riphts o the
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SHOULD ANY OF THE AR0OVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wil GF DELIVERED N
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STATE OF NEW HAMPSHIRE G
OFFICE OF INFORMATION TECHNOLOGY ‘L

Office of the Governor 01]/ 37
27 Hazen Dr.,, Concord, NH 03301
601-271-284)  1-800-852-3345 x2843 #&
Fox: 603-271-1516 TDD Access: 1-800-735.2964

Richard C. Bailey, Jr.
Chief Informaiion Gfficer

May 5, 2008

His Excellency, Governor John Lynch ,
and the Honorable Executive Council

Siate House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Information Technology to enter into 2 sole source contract with
First Data Government Solutions (Vendor # 101127) of Englewoed, CO, n the amount of
$102,735.64, from the date of Governor and Council Approval through;January 31, 2011, with
two (2) one-year options to extend until January 31, 2013. Services include support and
maintenance of a proprielary interactive voice response system that provides child support
payment information to clients and claims payment information to childcare provides of the
Departmeni of Health and Human Services, Division of Child Support Services and Dmsxon for
Children, Youth and Families. 100% Other (Agency) Funds.

Funding is available in account Agency Soﬁware Division as follows with the authority
1o adjust encumbrances in each of the State fiscal years through the Budget Office if needed and

justified.

Funding Source Job # FY08 FYQ3 FY'10 FY11 Totals
101-003-1660-0300- ) X
024-0230-71 30400 03950039 $2036.80 $24,541.3) $34.360.6 333.93‘_1.77 $102,735.64
101-003-1660-0300- ~ (03950137 . -

1024-0230.7130400 §678927  38181.10
Total Funding: , $2,715.72  $32,724.43|  $34,360.68_$32.934.77 $102,735.64
EXPLANATION

The Office of Information Technology and the Department of Health and Human |

Services deems this contract 10 be very important because it is a cost efficient way 10 manage

" routine business and service process to child support clients and daycare providers, twenty-four

hours a day, seven days a week, through technology automation. The system routinely responds

to 50,000 calls per month and provides up-to-date payment information and process improvement
1o NH citizens. Answering this many calls with state staff would be manual and labor intense.



Governor and Execulive Council
May 5, 2008
Page 2

The coniract is sole source, since First Data Government Solutions (formerly
Renaissance Government Solutions and GovConnect) developed ihe proprietary system and
therefore are the most knowledgeable and reliable vendor 10 provide maintenance and support

services.

In 1998, the Department of Health and Human Services (DHHMS), Division of Child
Support Services (DCSS) contracted with Renaissence Government Solutions (G&C January §,
1999, Ttem K85) to develop the interactive voice response system Lo respond to ielephone
inquiries from custodial and non-cuslodial parents regarding case payment information. The
syslem was successfully developed and has been in operation for almost ten (10) years,
processing approximalely 40,000 calls per month. The syslem was expanded in 2000 to include
daycare provider claims payment information, processing approximately 10,000 calls per month.
The contract was amended in 2001 (G&C Seplember 19, 2001, liemn #175), to enable the system
1o serve Spanish-speaking clients. Support and maintenance is an ongoing requirement, {o assure
that the system is available to citizen twenty-four (24) hours per day, seven (7) days per week, as
well as 1o have critical changes made to the date and time synchronization system each year.

The Office of Information Technology estimales that the 100% paid by agency Class 027
appropriations will be funded with 68% General funds.

Respcctfull):.ﬁubmjucd,

K PR
¢ g

Richard C, Bailey, Jr. .. —"
Chief Information Officer

RCB/lim
A&ERID #4013

cc: John O'Neal
Leslie Mason



STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
" Qllice of the Governor
27 Hazen Dr., Concord, NH 033101
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735.2964

Richard C. Baliey, Jr.
Chief Information Officer

May 5, 2008

John O'Neal

Office of Inforination Technology
49 Donovan Streel

Concord, NH 03301

Dear Mr. O'Neal:

This letter represents formal notification that the Office of Information Technology (O1T)

+ has approved your request on behalf of the Department of Health and Human Services 10 enter

into a contract with First Data Goverminent Solutions, of Englewocd, CO (Vendor # 10]1127) as
described below and referenced as OIT No. 2007-084.

{ .
This is a request 1o enter into a contract for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the
Child Support Payment Sysiemn. The contract will become effective upon
Govemor and Council approval through January 31, 2011, with two (2) oplicnal
one-year extension periods, not 1o extend beyond January 31, 2013, The amount
of the contracl is not to exceed $102,735.04,

A copy of this letier should accompany the Office of Information Technology submission
“to the Governor and Executive Council for approval.

Sincerely,”

R __.-. * (Ve "
*- Richard C.

Bailey, Jref

RCB/Itm
A&E RID: 4013

cc. Leslie Mason



FORM NUMBER P-37 (5/02)
STOCK NUMBER 4402

"‘Subject: 2007-084 -OIT interactive Voice Response ~ First Dats Government Solutions

AGREEMENT
The Stote of New Hampshire and the Contractor hereby mutlually agree as {oflows:
GENERAL PROVISIONS

1. idensitication and Definitions.

1.} Siate Agency Nama [ State Agency Addrass '
Siste of New Hampshire, Olfice of Inlgrmalion Technology 27 Hezen Drive
Concerd, NH 03301

1.3 Contractor Name 1.4 Contracior Address
Firsl DaLa Governmaen) Soiutions. LP by its General Pariner, 12500 E. Bellosd Avenue, M18U
Firsi Data Governmeni Solulions, LLP Englewood, CO 80112
1.5 Account No. 1.6 Completion Date 1.7 Audil Date 1.8 Price Limilation
January 31, 2011 N/A $102,715.64 -
1.8 Conuraciing Otlicer for Siaie Agency 1.10 Siate Agency Telephone Number
Richard C. Baltey, Jr. 603-223-5703 .

1.12  Name & Title of Conracior Sipnes

Chuck Elasen Yice Fres icdent

1.1 Conuracior Sjgnature
Q—/ T

1.13 Acknowledgmem: State of L0 County of ﬂm« Hen
reb I, A0

belo:e the undersigned oflicer, personally appeared the person identified in block 1.12.. or satislactorily proven 10 be the_person
whose name is signed in block 1.11., and acknowledged that s/he execulad this document in the capacity indicated in block 1.4 § P“b/,rc
..‘k ) 3

1.13.1 Signature of Notary Public or Jun.ce ol the Peace

o C};mf///b faolof e M

1.12.2 Narhe & Title of Notary or J({uuéi;_g-(the Peace My comml“m expires July 25 2012

1,14 Slare Ag’eqcy Srgp r/ei / 1,15  Name/Title ol State Agency Signoris)
/ Richard C. Bailey, Jr., Chief Information Ollicer
/ : ,
1. FB Apomval by Depunmem ol Perséﬂnnl {Rate of Compensaltion for Individual Consulianis)

By: . Directot, On;

1.17  Appiovel by Attorney Genergl [Form, Substance ang Execulion)
. ,,;/'
By . ‘_"’/ - Y oe .

1.18  Approval by the Governor and Council

Assistant Atiprney General, On: ~‘3/' ]/

By: On:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. Tha State of New Hampshie, acting through the agency identiliad in block 1.1
{“the Stale’}, engapes comraclor ideniiliad inblock 1.3 {"the Conteacior”) 10 perlorm, and the Contractor shall periarm, that work or sals ol goods. of
both, identified and more parlicularly described in EXHIBIT A incorporeted herein {™the Services®).

3. EFFECTIVE DATE: COMPLETION OF SERVICES.

3.1 This agreement, and all obligalions of the parties hereunder, shall becoma ellective on the dale 1he Governor and Council of the State nr New
Hampshire gppiove this agreement, [“the Elfective Date™).

3.2 Y (he daie for commencementy in Exhibit & precedes the Etlective Date atl services performed by Contracior belween Lhe commencement date and
tha Ellective Dain shall be perlormed a1 the soie risk of the contractor and in the event thal this Agresmaent doss not become effecliva, the State shall
be under no obligation (0 pay the contraclor for &ny COSLE inCurred or services pertormad; however that il this Agreemen| Decomes altective all costs
incurred prior 10 the elleclive daie shall be paid under 1the lerms ol 1his Agreemant, All bervices must be completad by (he daie specilied in block 1.8,

4, CONDITIONAL MATURE OF AGREEMENT. Nolwithsianding anyining in this agreemeny 1o wne contrary, sl pbligations ol the $isie hareundar,
including, without limiiation, the continuance ol paymanis hereundes, are contingent upen the availability and continued appropration o Tunds, and in ny
svan shall the State be liable lor any payments hereunder in excess ol such available appropriated lunds. In the event of a reduclion of 1ermination of
those funds, 1he State shall nave the right 1o wilbholg payment until such lunds become available, il ever, and shall have Vhe righl 10 teiminste this
agreemen| immedisialy upon giving the Coniracior notice ol such termination. The Siate shall not he required 10 tanster funds Trom any oLher 8ccount
to the account kfentilied in block 1.5 in the event tunds in that account Are reduced or vnavailable,

Uris unlawlul to make any alteration to the text of (his ducument,
A signature on this Jocument significs that no alterntions have been made to the original text or format,




'

4 CONTRACT PRICE: LIMITATION ON PRICE: PAYMENT,
5.1 The contrael pace, method ol payment, end larms ol paymen| are idenlified

-~ and more particutary described in Exhibit B, incorporaled herem.
5.2 The payment by the Siale of the contraci price shall be (he only. and the
complets, reimbursement 1 the Conlracion for all expensey, ol whatever nalure,
incuried by (he Contraclor in |he pertormance heteol, ard shall be the only and
Ihe complele compansaiion to the Conlraclor ior the Services. The Siate sholt
have no liability o Ihe Conlracior olher than ihe coniract price.
5.3 Ttw Staie reserves the right to offsel. irom gny amounls olherwise payable o
the Contracior under this Agreameni thase liquidaled amounty requited or
permilied by RSA B0:7 through T-C 0r Bny olher provision of law.
5.4 Nowitnstanding anylhing in this Agreemeni 1o ihe conlrary, and
notwithglanding unexpecied circumsiances, in no evenl shall the iolal of gl
payments suthorized, or acluslly made, hereunuer exceed (he price limitalion sel
lonh in bioch 1.8 ol these general piovisions.
5. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY,
6.1 kn conneciion wilh the performance of Ihe Services, the Contraclor shall
comply wilh 8 slalutes, iaws, regutations, and orders of lederal, siste, couniy or
munitipal authorities which ampose any obligation o duty upon the Convaciod.
including, but nol kmiled 1o civil nghts and equal oppofunily laws. I addition, the
vengor shall compiy wilh ail applicable copyright laws,
6.2 Duting the karm of this Agreement, the Contracior shall nol discriminate
agengl employees of applicanis lor empioynient pecause of race, color, rekgion,
creed. spe, sex, handicap or national Origin and will lake aflimalive aclion 1o
prevent such discriminalion,
6.3 1] INs agreemen i funded in any parl by monies of the United Sisles, Ihe
Conlrackor shall comply wiih ail ihe provisions of Executive Order No. 11246
{*Equal Employment Opporiunity*), 85 supplemenied by the regulalions ol the
United Siates Depanmeni of Labor (41C.F R. Pan 60}, and with any rules,
regulalons angd guidelines as the Sisle ol New Hampshire or Ihe Uniled Stales
issue to implement these regulations. The Contracior further agrees 1o permil the
Stale or United Stales, access to any of Ihe Convracior's books, recoids and
accounts lof the purpase of asceraining complionce with all rules. regulations
and orders, and ihe covenanis and conditions of his Agreement.
7. PERSORNEL
1.1 The performance of the Saervices shall be camied oul by employses of the
Contracior. The Contraclor shall al its own expense, provide git personnel
necessary 10 periorm the Services. The Contracior warbats that all personnel
engaged in Ihe Services shall be qualified Lo pariorm Ihe Services, and shall be
peoperly kcensed and oiherwise authonized 1o do 3o under all applicabie [aws.
7.2 The Coniracior shadl not hire, end shall peimil no subcontracior of oihet
person, firm o¢ corporalion with whom i is engaged in a combined efion 1o
parior |he Services, 10 hire any person who has a conliaclual relationghip with
the Siste, of who is a State oficer or employee, elecied or appoimed.
1.3 Tne Contracting OHicer specilied in block 1.9. or his Or her successor, shall
be the Siala's iepresentative. In the evenl of any dispule concerning the
inlerpretalion of ihis Agreement, the Coniracling Chhicer's decision shall be final.
8. EVEWT OF DEFAULT, REMEDIES,
8.1 Anyone or more of the foliowing acls or omissions of the Conlraclor shall
conslitule an evenl of defaull hergunder (*Evenis of Detsull’y,
B.1.1 [sdure lo perlorm the Services salisipciority 01 on schedule: of
8.1.2 lailwe W subrmil any repon required hereunder, of
B.1.3 tailure 10 periorm any other covenanl or condikon of this Agreement.
8.2 Upon Lhe occurence of any Event of Delaull, Ihe Slate may iake any one, of
more, or 84, of tha loowng acuons:
8.2.1 giv Ine Conlraclor @ writien notice specilying ihe Event of Default and
reQuiring Il 1o be remedwed wilhin, in the absence Of » grealer or lesser
specilication of lime, thiny {30) days from ihe dala of the noice; and I the Event
of Delault i3 not Gmely remeched, lerminate this agreemenl, effective Lwo (2) days
aher giving the Conuaclor nolce of lermmalion; and
8,2.2 give Lhe Coniractor & wntlen nolice specilying Ihe Event of Delaut and
suspending all paymenis to be made under 1his Agreement and ordering thai the
porion ol Ihe Conlract price wheeh would otherwiso sccrue 10 the Conltacion
during the period irom the gate of such nolce untll such time as the Stale
determines (hal ihe Conttactor has cured (he Event of Delaull shall naver be paid
1o Ihe Contraclor; and
8.2.3 set ofl agoinst ony other obligalions (he Siale may owe Lo the Contracior
any damages (he Stale sulters by reason of any Event of Oelaull; and
8.2.4 treal Ihe wocment a8 beeached and pursua any ol ils ramedies al law of in
equily, or both,
P. DATA: ACCESY: COHFIDENTIALII'Y PRESERVATION.
B.1 As used in Lhis Agreemnant, the word "data” shall mean all intormation and
Ihings developed o cOtained during the perfarmance of, Of Boquired Or developed
by reason of, this Agreemen, including, bul not limited 1o, all studies, repons,
files, lrmulde, surveys, maps, chars, sound recorongs, v'n:}co recordings,
picional reproductions, drawings, analyses, graphic represeniations, computer
programs, coOMpuler prinlouls, Notes, lehers, memoranda, papers, and
docwnents, all whether inighed or unfinished,

9.2 On and ater the EHeclive Date, all daia and any properly which has been
received lrom the Slale or purchased with funds providad jor tha! purpose under
Ihis Agreement, shall be Ihe propery of the Siate, and shall be returned 10 the
State upon demand or vpon lermination of Ihis Agreemeni lor any reason,

8.3 Conlidentiality of dota sholl be governed by RSA,91-A of other exisling law,
Qisclosure pursuant 10 a right (0 know request shall raquite priof writlen approvol
of ihe Stiale,

10. TERMINATION. In Ihe evanl of an early lerminalion of this Agreement for
any teason other than the compietion 1o the Servicas, he Contracior shall deliver
1o the Contracling Officer, nol later then ieen {15) days aller ihe dale ol
1etminalion, a repon {"the Termination Report”) describing in detall all Services
perigrmed, and the Conbiac Price earned, 10 and including the daie of
lermingtion. To the &xient possible. the form, subject matier, conlent, ang
number of copies of e Termination Repon shall be idenlical 10 those of any
Final Repon gescribed in EXHIBIT A, .

11. CONTRACTOR'S RELATION TO THE STATE. In the periormance ol

Ihis agreemeni the Conlracior is in sll respecis an indepandent coniracior, and is
neithes an agent nor an empioyee of the Slale. Neither ihe Conltroctor nor eny of
its aficers, employees. sgents or members shal have aulhotily 10 bind the State
of receive any benefits, worker's compensalion or olhe: emoluments provided by
Ihe Siale lo its employees,

12 ASSIGNMENT, DELEGATION AND SUBCONTRACTS, The

Contractor shall nol assign, of olherwise trangles any inlerest in this Agreemen
wilhoul the prior wrillen consent ol Ihe Siste. None of the Serces shah be
delegaled or subcontiacied by the Coniracior withoul the prior wrillen consent of
Ihe Siste.

13, INDEMNIFICATION. The Contracior shall defend, indemnily and hotd
harmless the Siate. its officers and employees, [rom end ageinst ony and a8
losses sulfered by ihe Siaile, ils ofticers and employees, and any snd all claims,
habilities ot penaltes assened againgl the Stade, its olcers and employees, by or
on behall of any person, on gccount of, based or resulling lrom. arising oul of [or
which may be clamed (o arise oul of) Ihe acls or omissions of the Conlracior,
Nolwilhslanding the loregoing, nothing herein contained shak bé desmed io
constituie a waiver ol the sovereign immunily ol the Stale, which immunity s
hereby reserved (o the Siate. This covenant shell survive the Lermination of this
Agreement.

14, INSURANCE AND BOND.

14.1 The Contracior shall, at ils sole expense, oblawn and maimsin in locce, snd
shall require any SubCONUactor or assignee 10 obtain ‘and maintain in force, both
for ihe benefd of he State, he ollowing insurance:

14.1.1 comprehensive genetal Habillty insurance against all claims of bodily
injury, desth or property damage, In amounts of nol less than $250,000 per clmm
and $2,000,000 per inciden; and

14,1.2 fise and extended coverage inswance ¢covering pll properny subjec! lo

. subparegraph 9.2 of these genersal provisions, In an amount not kess than BO% of

the whole replacement value of the property,

14.2 The policies described in subparagraph 14.1 ol Ihis paragraph shall be Ihe
standard lorm empioyed in the Slate-of New Hampshire, issued by undenrwriters
scceplable to the State, and authorlzed to do business in the Siale of New
Hampghire. Ench policy shall conlain a clause prohibiling canceltation or
maodliications of the policy earlier than 10 days afier writlen nolice hereot has
been received by the Slate,

15, WAIVER OF BREACH. No lailure by the Slale w0 eniorce any provisions
hereof aner any Evenl of Delaull shall be deemed 8 waiver of ils rights with
regard W thal event, of any subséquent Evenl, No express Iakure of any Event of
Detauit shall be deemed 8 waiver of the right of the Slale 1o enlocce each and ol
ol Ine provisions hereo! upon any luriher or other dedaull on the pan of the
Conlraclor.

16. NOTICE. Any notice by 8 parly herelo (o tha olher party shall be deemed to
have been duly deliverad or given &1 the wme of mailing Dy cenified mall,
posloge prepaid, in a United Sistes Post Ollice addressed 10 Ihe panies ol the
addresses given in blocks 1.2 and 1.4, above.

17. AMENDMENT. This agreemenl may be amended, waived o/ discharged
only by an nslrument in writing signed by the pariies hereio and only atier
approval of such amendmeni, waivar or discharge by the Governor and Council
of (he Siate of New Mampshire,

18. CONSTRUCTION OF AGREEMENT AND TERMS. Tris Agreameni

shall be conslrued n sccordance with Lhe laws of tha Sisle ol New Hampshie,
Bnd i3 binding upon and i es 10 Ihe benehl of the parties and thew respeciive
SUCCEssOrs and assigns,

19. THIRD PARTIES. The panies hereio do not mtend to baneill any thid
parties and this agreement shafl nol Le consirued 1o conler any such benel,

20. SPECIAL PROVISIONS. The addilional provisions sel lorth in EXHIBIT

C herelo aie incorporated 8% pan ol 1his Agreemenl,

21. ENTIRE AGREEMENT. This agragmeni, which may be execuled in 8 number
of countarparts, each of which shall be deemed an original, conslituies the eniie
agresment snd undersianding beiween the panies, and suparsedes all prior

. agreements and undetS1anding.

It is unlaw{ul lo make any altersiion to the teal of this document,
A signature on this document signifies that nu atterstivns have been made tu the original text ar formal



State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
Contract #2007-084

Exhibit A

1. INTRODUCTION

This Contract is between the State of New Hampshire, Office of Information Technology (OIT) and
First Data Government Solutions,  LP, 12500 E. Belford Avenue, M14-R, Englewood, CO 80112
(referred (o as the “Contraclor” or “FDGS") for the provision of Interactive Voice Response (JVR)
Hardware and AccessNet sofiware maintenance and Support 1o the Departiment of Health and Human
Services, Division of Child Supporl Services (referred to as the “State™ or *DCSS").

2. CONTRACT/ORDER OF PRECEDENCE '
This is a Non-Exclusive Contract. This Contract consists of the following Documents, which are
incorporaled herein by reference. In the event of conflict or ambiguity among the Contract Documents,
the following order of precedence shall govern:

New Hampshire Standard Contract (Form P-37)
Exhibit A - Stalement of Work

Exhibit B -~ Nol to Exceed Payment Schedule
Exhibit C —Special Provisions
Allachments A - Maintenance Quote

N

3 PERIOD OF PERFORMANCE/TERMINATION

i1 Period of Performance

The term of this Contract shall commence upon the Effective Date, which is the date of
Govemor and Executive Council approval, and extend for tlree (3) years, with two (2) one-year
extensions upon writlen agreemenl of the parlies and approval of Govemor and Executive

Council,

3.2 Termination for Convenience
The Slate may terminate this Contracl, al its sole discretion, for any reason upon thirty (30) days
-written notice o FDGS. :
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4. CONTRACT ADMINISTRATION

4.1

4.2

FDGS Contract Manager. FDGS shall designate a Contract Manager who shall be
responsible for all contractual authorization and adminisiration under the Contract. This person

182

Jason Clark .
First Dala Govermunent Solutions, LP
11311 Comell Park Drive, Suile 300
Cincinnati, Ohio 45242
Phone: 513-489-9599 ex! 184
Fax: 513-489-6521
or his designated successor.

State Contract Manager. The Slate shall designate a Contract Manager who shall function as

the State’s representative with regard (o Contract adminisiratton. This person is:

John O'Neal
Information Technology Manager
Office of Information Technology

27 Hazen Drive
Concord, NH 03301
Phone (603) 271-4905
Fax (603) 271-3007
john.oneal@oit.nh.gov
or his designated successor.

5. SCOPE OF SERVICES
FDGS shall provide the State with AccessNct Software maintenance and Support as described herein.

5.1

Maintenance and Technical Support Services,

FDGS will provide the State with maintenance and technical Support, in accordance to the
FDGS Platinum Service, for the AccessNel Software and Hardware as described in Table |

below.

Initial all pages:

FDGS Initials__ Yo,

Page A-2



State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
Contract #2007-084

Exhibit A

Table 1 - Voice Response Hardware and Soflware

Quantity Product ‘Description
SOFTWARE , : .
] ANET-LP-SPAN Voice Response Spanish language pack module
3 ANET-CL-USER AccessNel (1) Clienl Access license (from WS)
2 SA/160 Dialogic station adapler LSI-RJ-1 for 16 ports
1 ANET-SVR-DB AccessNet RIMS DB server runtimne license
| ANET-SVR-TCP AccessNel TCP data access runtime server
18 ANET-CL-VS2 AccessNet WinRIMS two (2) user voice response runtime
client
] ANET-AP-CSE AccessNel child support enforcement database VR
l ANET-SVR-PBX AccessNet PBX pgateway software server runtime license
HARDWARE '
2 D/120JCT-LS Dialogic 6 port analog high density card

Maintenance Obligations. FDGS shall maintain the Software lo perform in accordance with

- the Specifications contained in Attachment A to Exlubit A, FDGS shall repair or replace the
Software that has a Deficiency and/or Deficiencies or a Defect and/or Defects without any
additional charge. FDGS will cooperate with DCSS while performing all tasks related to
correcting Defects and Deficiencies connecled with the Software.

FDGS shall maintain the Software 1o meet and operate in accordance with the Specifications.
DCSS 1may, at ils sole option, conduct user acceptance testing 1o verify that ail Specifications |
have been met.

52 Service Levels:

A. FDGS shall provide the Support and Maintenance Services Monday through Friday between
the hours of 8:00 AM to 8:00 PM EST, excluding State Holidays, and shall respond to
lelephone and electronic inquiries within two (2) hours of initial contact, with assistance
response dependent upon the Severity Level of a Deficiency.

B. FDGS shall providle EMERGENCY Support and Mainienance Services (Severity Levels |
and 2), Monday through Friday, weekends, and hotidays, between the hours of 8:00 PM 1o .
8:00 AM EST, and shall respond to lelephone inquiries within one (1) hours of mitial
contact, with assistance response dependent.upon the Severily Level of a Deficiency.

C. FDGS shall guarantee availability of technical assistance during Support hours with a two

(2) hour response time.
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FDGS shall provide all updalted Sofiwarc releases lo Table | referenced above in Section
5.1: Maintenance and Technical Support Services, as part of the fully paid Sofiware
licensing maintenance agreement. Should the State’s current AccessNel soflware require a
code change lo funclion with the latest AccessNel release said code change would not be
covered under the maintenance agreement and would be considered a Chaiige Order (See
Exhibit A, Seclion 6: Change Orders).

FDGS shall provide remote diagnostic Services within four (4) business hours of a request.

On-Site Assistance

If the State requests FDGS on-site assistance, the Stale will be billed on a time and malerials
basis including travel expenses. Tolal expense for on-site assistance will include service,
travel, lodging, mileage and meals; il will be paid as a separale ilem. All travel expenses.
(e.g. airfare, holel, food, mileage - then cumenl IRS mileage rate) -and miscellaneous
malerials will be billed at cost. In no event shall the -total fully loaded day rate exceed
$1,750.00. “Fully loaded day” is defined as (8) standard business hours Monday through
Friday 8:00am to 5:00pm EST. Receipts will be retained by FDGS for the State’s review for
a period of nol less than six (6) months after invoicing such travel expenses. Any airfare
shall be by Economy class. Not withstanding the foregoing, or any provision of this
Contract (o the contrary, no on-site assistance will be provided to the State, and the State
shall liave no liability for any on-sile assistance, unless otherwise agreed to by the parties in
wriling, subject o (he amendment process sel forth in paragraph 17 of the General
Provisions (P37), including, bul not limited to, the approval of the Governor and Executive-

Council.

Service Limits

FDGS shall only Support the Software products listed in Section 5.1: Maintenance and
Technical Support Services, Table 1. FDGS and the State acknowledge that other sofiware
packages and systems sofiware similar (o the Software provided 1o the State hereunder, may
not co-exisl as part of the State’s TVR. FDGS shall not support any hardware or soflware
packages developed or provided by other vendors. The Slatg, if it so desires, shall obtain
such support directly from the applicable vendor. :

Backup Procedures

Backup - procedure is a responsibility of the State. Before performing changes (o the
Sofiware, FDGS shal] confirm with the State that backup of the Seftware has been performed

successfully before proceeding.
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it shall be the responsibility of the State 1o maintain adequale Data files and Application
backups (o provide prolection against inadvertent Data loss for any reason. Regardless of
cause of loss of such Data, FDGS shall not in any way be liable therefore.

CHANGE ORDERS

The Stale may make changes or revisions within the scope of the Contract at any time by written
Change Order. Within ten (J0) business days of FDGS' receipt of the Change Order request, FDGS
shail advise Lhe Stale, in detail, of any impact 1o cost (e.g., increase or decrease) or Schedule, upon
which the parties shatl mutually agree. :

FDGS may request a change within the scope of the Contract by written Change Order, detailing
any impact on cost or Schedule. Within ten (10) business days of the State's receipt of the Change
Order, the Stale shall respond to the FDGS request in writing,

The Stale will be deemed to have rejected the Change Order if the parties are unable to reach an
agreement i writing within ten (10} business days of the State's receipt of the Change Order.

Notwithstanding any provision of this Contract to the contrary, in no event shall total payments
made under this Contract exceed the Contract Price set forth in Section 1.8 of the Form P-37
(General Provisions). In the event a Project requires the expenditure of additional funds by the State
exceeding the Contract Price, the Project shall be subject to the Contract amendment process set .
forth in Section 17 of the P-37, including but not limited to, the Governor and Executive Council

approval.

WARRANTIES

7.1 FDGS shall perform all Services in a professional manner, consistent with industry standards.

7.2 Non-Infringement.
FDGS agrees to defend and indemmify the Swate in the evenl of any intetlectual property

mfringement claim regarding the Services and Sofiware brought against the State by any
third party. Notwilhstanding the foregoing, FDGS shall have no obligation to defend against
or 10 pay any costs, damages or atlomey's fees with respect lo any claim based upon: (a) the
use of any altered release if FDGS had not consented to the alteration, or (b} the combination,
operation or use of the Services or Software with programs or data which were not furnished
by FDGS if such infringement would have been avoided if the programs or data furnished by
persons or entities other than FDGS had not been combined, operated or used with the
Services or Software, or (c) the use of Services or Sofiware on or in connection with
equipnient or software nol permitted under the Agreement if such in{ringement would have

FDGS Initials
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been avoided by not using the Services or Sofiware on or in connection with such other
equipmenl or software.

Personncel. The FDGS warrants that all personnel engaged in the Services shall be qualified
to perform the Services, and shall be properly licensed and otherwise authorized (o do so
under all applicable laws. .

Except as sel forth herein, Contractor expressly disclaims any and all warranties, express or
nplied, oral er writlen, with respect (o the Services including, without limitation, all implied
wamanties of merchantability or fitness for particular purpose, that the Services or Software will
be error-free or in respect of any third-party products or services and al] warranties implied from
any course of dealing or usage of trade and no representative of FDGS is authorized to give any

addilional warranty.

CONFIDENTIALITY

Both parties agree to maintain the confidentiality of, and to protect from unauthorized use,
disciosure, publication, and reproduction, all Confidential Information of the other party that
becomes available to it in connection witly its perfonmance under the Contract.  Neither party
shall use any information developed or obtained during the performance of, or acquired or
developed by reason of the Contract, except as is directly connected to and necessary for FDGS's

performance under the Contract.

Any disclosure of the State’s Confidential Information shall require prior writien approval of the
State.

FDGS shall promptly notify the State if a subpoena or other legal process is served upon FDGS
regarding the State’s Confidential Information, and FDGS shall cooperate with the State in any
effort it undertakes to contest the subpoena or other legal process al no additional cosl to the
State. 1n the event of .unauthorized use or disclosure of the State's Confidential Information,
FDGS shall immediately notify the State, and the State may immediately’ pursue any remedy at
law or in equily, including, but not limited to injunclive relief,

Notwithstanding the fowgomg, or any provision of this Contract to the contrary, FDGS
acknowledges thal the Stale is subject lo State and Federal laws and regulations goveming the
public disclosure of information, including but not limited 1o, the Right to Know Law, RSA
Chapter 91-A.  The Staie shall maintain the confidentiality of the identified Confidential
Information insofar as it is consistent with applicable State and Federal law and regulations,
including but not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information identified by FDGS as confidential, the State shail notify FDGS and specify the date
the State will be releasing the requested information. Any effort to prohibit or enjoin the release
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of the information shall be FDGS's sole responsibility and at FDGS's sole expense. If FDGS
fails 10 oblain a court order enjoining the disclosure, the State shall release the informaltion on the
dale specified in the Siate’s notice to FDGS, without any liability (o FDGS.

FORCE MAJEURE

Neither FDGS nor the Stale shall be responsible for delays or failures in performance resulting from
events beyond the control of such party and withoul fault or negligence of such party. Such events shall
include, but not be limited o, acls of God, strikes, black outs, riots, acts of war, epidemics, acts of
Govermment, fire, power faitures, nuclear accidents, carthquakes, and unusually severe wealher.

FDGS PARTICIPATION

All producls developed (requirements, Specifications, documentation, program code, other) are
work for hire and ownership is in accordance with the New Hampshire Contract General Provisions.

(Form P-37).

f'\ny technical education needed by the Vendor to successfully complete the assumed assignment will be
al the sole expense of the Vendor and provided by the Vendor.

Vendor must agree lo provide an “‘equal or better” replacement for any personnel who leave
employment of the Vendor during the course of the Contract.

Personne!l assigned to the Stale must be available to work upon Contract approval by Governor and
Executive Council.

TEST ENVIRONMENT CAPABILITY

The State cxpcncnccs changes in policy and procedures that require downloadmg the changes 1o dala
used in the voice response environment system and script changes. The voice response system will
maintain multiple versions of scripts within the system. The Stale will be able to-load new versions of
data, create test databases, and isolalc lines on the system for internal testing. These functions will be
supported on the voice response system. Lines can be partitioned with the Analog phone lines lo allow
the systemto support production lines and test lines. The State will need lo acquire the individual phone
numbers from their telephone line provider in order to segregate individual lines for lcstmg
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12.  INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Prior lo the filing of any formal proceedings with respect lo a dispute (other than an aclion seeking
injunclive reliel with respect lo intellectual property rights), the party believing itself aggrieved (lhe °
“Invoking Party") shall call for progressive management involvement in the dispute negotialion by
writien notice o the other party. Such notice shall be without prejudice to the lnvoking Party's right to
any other remedy permitied by this Contract.

The parlies shall use all reasonable efforts 1o arrange personal meetings and/or telephone conferences as
needed, al mutually convenient times and places, between negolialors for the parties at the following
successive management levels, each of which shall have a period of allotled (ime as specified below in
which 1o atlemipl to resolve the dispute: '

Dispute Resclution Responsibility and Schedule Tabie

LEVEL | FDGS ; THE STATE CUMULATIVE
ALLOTTED TIME |
Primary | Jason Clark John O’Neal 5 Business Days
Manager of Client Services Director of Application
. Developiment ‘
First Gerhard Milkuhn John O'Neal 10 Business Days
Director of Client Services Director of Application
Development
Second | Chuck Eliasen Peter Croteau 15 Business Days
Vice President of Client Services | Direclor, Application :
Service Division
Third Thomas Siekiman Richard C. Bailey, JIr. 20 Business Days
Senior Vice President Chief Information
Officer

The allotted ime for the primary level negoliations shall begin on the date that the Invoking Party's
notice is received by the other parly. Subsequent allotied time is days from the date that the original

Invoking Party's notice is received by the other party.
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13. DEFINITIONS
Application ~ A program (function) or group of programs (functions) thai serve
lo solve & related need.
Bug Software nol meeting Specifications as set forth in documentation
or a separale agreement.
Confidential Information Information required 1o be kept confidential from unauthorized

disclosure under Section 8 of the Contract Exhibit A.

Contracl Manager The individual(s) identified in Section 4 of Conlract Exhibit A (o

serve as the State’s and FDGS's respective Contract Managers.
Data Records, files, forms, data and other documents or information.
DCSS Division of Child Support Services

129 Pleasant Streel
Concord, NH 0330}
Deficiencies / Defect A failure, deficiency, or defect resulling in a Deliverable or the
Software nol conforming to its Specifications.
i
Severity 1 Software Deficicney:

¢ Any problem having MAJOR or GLOBAL impact,
resulting in a LOSS of vital services or resources (i.e., any
issue affecting greater than 50 percent of the application
or solution, NACHA bank file transfers, or Payment
Processing)

* Any problem causing an outage to the Stale's critical path
primary processing services or capabilities and, an
acceplable secondary processing capability is nol
immediately available.

Severity 2 Software Deficiency:

* Any problem causing an outage for the State's primary
processing services or capabililies, however an acceptable
workaround or secondary processing capability has been
implemented.

e Any problem causing the sysiem or application to
function at a limited capacity. {i.e. , any issue affecling
less than 50 percent of the application or solution
example: one voice server is ot working on a multi-voice
server system or an issue affecting imports or exporis)
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Severity 3 Software Deficiency: .
« A problem that degrades or compromises the usability or
access 1o a non-critical application, system or funclion.
o General Inguiries pertaining (o systent functionality. {i.e.,
how to automate ISM reports, questions regarding ‘
platinum repoit errors).

Severity 4 Software Deficiency:

» Problems that have Jow or no impact to inlemal or
external States.

» Slate questions to Project Team members requesting
information aboul adding additional functionalily o a
current application, requesting custom application
documents (DSD’s), etc. Severity 4 tickels serve the
function of allowing us to track client communications (o
the project tean thal flow e through the help desk.

Effective Date

The dale of Governor and Council approval.

FDGS

First Data Government Solutions, Inc., previously known as
GovConnect, Inc., and also previously known as Renaissance
Governmenl Solutions, Inc.

Governor and Executive
Council

The New Hampshire Governor and Executive Council.

Hardware

The computer Hardware identified in Table 1.

Maodification

A change to Software requested by the Siate to meet its specific
needs and use, adding value, functionality and/or desirability lo

the Siate.

Office of Information

The Office of Information Technology established under RSA 4-

Technology (OIT) D within the Qffice of the Governor.

Order of The order in which Contracl Activities/Documents preside in the

Precede event of a conflict or ambiguity.

nce

Services The work or |abor to be performed by FDGS as described in the
Contract,

Software The computer software identified in Section 5.1, Table 1.

Specificalions

The written specifications that detail the requirements are sel
forth in Attachment A.

Support

Bug fixes and other services described herein.

Term

Period of performance as set forth in Section 3.1
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Attachment A to Exhibit A
SPECIFICATIONS

System Maintenance - Platinum Level

Scope of Coverage

* 7x24: 7 days a week, 24 hours a day, 365 days a year

+ Use of First Data Government Solutions Help Desk for remote support

» Use of First Data Government Solutions Help Desk for system administration assistance
» Daily automated remote sysiem monitoring

o Platinum heartbeat monitoring

»  AccessNel™ producl releases and upgrades

* Remole disaster recovery assistance

Contacling the First Data Government Solutions Help Desk

The First Data Governunent Solutions Help Desk is staffed from 8:00aim - 8:00pm EST, Monday through
Fridays excluding holidays. Al other times, the-help desk is monitored by an answering service.

8:00am ~ 5:00pm Monday through Friday (First Data Government Solutions office hours’
I. Dial our support number - 800.747.1374, and select option 2.
2. Your call will be rouled {0 0 support technician. .
3. An operator is on duly and can page a technician. To reach an operator, press 0.
5:00 pm - 8:00pm Monday through Friday
1. Dial our support number - 800.747.1374, and select option 2.
2. Your call will be routed 10 a support technician.
3. I prompied with voice mail, leave a message. It will be listened to promptly.
8:00pm — 8:00am Monday through Friday, weekends, and holidays
1. Dial our support number - 800.747.1374, and select option 2.
Your call will be handled by the answering service. They will coliect your information.
The answering service will page the on-call support technician and communicate the collected
information.
- 4. The on-call support technician will retum your call within one hour.

b

Remote Support
The First Data Government Solutions Help Desk utilizes P.C. Anywhere remote control programs to assist in
1ssue research and resolution. First Data Governmenl Solutions support requires direct modem dial in, VPN, or
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Windows Dial Up Networking access to the system. These programs allow Windows graphical applications to
be run and monitored remotely viz modem. They include many features specifically designed (o assist in
remole debugging. In some cases, software fixes/changes will be sent electronically via modem. First Data
Government Solutions also maintains an FTP server {o facilitate data transfers between State sites and our
location. Other remote desklop applications and access methods can be considered on un individual basis, bul
are nol part of the normal mainienance conlract.

All issues reported thuough the First Data Government Solutions Help Desk are logged into our Support
Database creating a call ticket. Each call lleCl is assigned Lo a contact within your agency and assigned to a
support member of our staff.
» " Our support lechnician can dial into your system or work with your slaff on the phone depending on
which scenario works best for the situation.
o Qur support technician will begin working on your issue within One hour of receipt of call.
» Qur supporl technician is responsible for escalaling the call according to our Production Escalation
Matrix. '
o  Our support technician is responsible for tracking the issue 1o its resolution.

Calls are classified into four Severity groups:

Severity 1:

* Any p10blcm having MAJOR or GLOBAL impact, resulling in a LOSS of vital services or resources
(i.e., any issue affecting greater than 50 percent of the application or sotution, NACHA bank file
transfers, or Payment Proccséing)

» Any problem causing an outage (o the State’s critical path primary processing services or capabilities
and, an acceplable secondary processing capability is not immediaiely available.

Severity 2:
¢ Any problem causing an oulage for the State's primary processing services or capabilities, however an
acceplable workaround or sccondary processing capability has been implemented.
e Any problem causing the system or application to function ai a limited capacity. (i.e., any issue
affecting less than 50 percent of the application or solulion example: one voice server is nol working on
a multi-voice server system or an issue affecting imports or exports) '

Severity 3:
+ A problem that degrades or compromises the usability or access to a non-critical application, system or

function.
 General Inquiries pertaining to system funciionality. (i.e.. how to automate ISM reports, questions

regarding platinum report errors).
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Severity 4
» Problems that have low or no impact to internal or exlernal Stales.
s Stale questions Lo Project Team members requesting information about adding additional functionality
lo a curren! application, requesting custom application documents (DSD’s), etc. Severity 4 tickets serve
the function of allowing us to track client communications (o the project (eam flows through the hc]p

desk.

Pruduction Escalation Process - Once an issue has been received and a Severity level assigned the Client
Services lechnician, delivery team members, or management will own the issue up to the maximum times
defined below before moving to the next escalation level. Any team member can escalate 1o the next level prior
to the maximum time expiring if the situation requires additional resources. '

Production Escalation Chart

The Escalation chart outlines how Office Hours impaclt escalation times.

Production Escalation Chart -

During FDGS Office Hours (8:00 am ~5:00 pm EST, M- F)

Contact Person Severity | Severity 2 Severityd . .. - chclity 4 -
Crilicel (Sysl_em Loss of General lnqmry or Slalc qucsl:ons lo
Down) | Functionality . | Question " | Projeci Team

ient ices Tech on

g:_:f; Services Tech o1 2 Hours* 2 Hours* : 24 Hours 72 Hours

Accounl Manager or - : ]

Project Mannger 2 Howss 4 Hours 336 Hours 336 Hours

(2 weeks) (2 weeks)

Solution Direclor ,

- - = Houm - 4Iioum [ FE R RENE NSRRI AE R ANHNE Y RN ANNSERIRER TN
g;ﬁﬁ:}:.cgﬁ,%jvm ’ ' : After two weeks the Project Manager meets with
Presidents 2 Hours 4 Hours Management o devise an appropriate action plan

= for the Final Resolution of the case.

[ EEF R R PN N AN AR NN NN NRY R R YN ]

Tom Sickman Final

) . . inul Resolution
Execulive Vice-Presidemt Resolution Fi soul

Initial all pages:

FOGS Initials ?_’b _ Page A-13



State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
| “Contract #2007-084

Exhibit A

* All Severity 1 and Severity 2 issues require the Technicinn on Duty to immedintely inform the Account
Manager or Project Manager of the situation.

Aflter Hours, Wuckcuds,.una Holidays

Severity | Severily 2 Severity 3 | Severityd - .
Contact Person Critical (System | Lossof General Inquiry or - .| State questions to Project
Down) - Functignality | Question Tean o
Nexi Business Day -
ext Busmes _) Next Business Day -
Researched and, il - .
i Rescarched and, if
) ) recuired, escalaled .
Client Services 2 Hours® 2 Hoars® ccording Production required, escalated
g 2 i g Pr
Technician on Duty . & according Production
Escalation Chan Escalation Chart (Duri
o o Cha uring
During FDGS Office )
(During *““ | FDGS Office Hours)
Hours) .
Escalate in this order:
Accounl Manager or
Project Menoger Project ' i

."’ll'-llf.!'l.tt"..l"ﬂ.-llllC"‘..ll.'.l‘i‘

Solution Director

Michocl Brooks

Project Manager
or designee will
Countuct the State

Manager or
designee will
Conltact the

Alfter lwo weeks the Project Manuger meets with
Managenent to devise an appropriale action plan
for the Final Resolution of the cuse.

SOIu,llon Cc“'CI.Vicc. lODiscuss Sultc to SENAL P EANAF R RS NINE N INEN SR kN bl
Pl_cndcnl or Chm.-'k Resolutjon and Discuss
Eliasen Outsourcing Timi Resolui d
. 3 Al
Vice President iming eso uben an
TFiming

Tom Siekman or Greg
Bishop
Executive Vice-President

System Administration

The First Dala Government Solutions Help Desk is available to help States with questions relating to generic-
scripl administration, line configuration, and statistical analysis. When necessary, we will walk the State
through running reports and making appropriate changes. These calls would fall under the General Inquiry or

Question classification.
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Covered Software and Services )
AccessNet IVR Covered Maintenance Items

.Z@‘m

JRCSOH,mnﬁ'{!Rcspon'siblhtles?'-'{
".'-L"E‘.J,-',J{E«-L‘!ﬂﬂ R

\u-;f‘

] Opel almg System
Updales (i.e. .
Windows Service
Packs, SQL
service packs,
elc.)

Responsibility of the SldlC‘i IT Admlmsttallo:‘f

team with approval from FDGS. Client Services lo
ensure updates will not adversely affect the IVR
applicalion or AccessNet platform.

2 IVR Sciipt
Changes

Stale requested modifications o the cuirent
produclion IVR application scripl will be treated
as a change orders. FDGS Project Management
and the Stale will work together o agree on
changes and associaled costs. FDGS development
makes changes and applies it to test system. After
testing and acceptance by the State, the change
will be remotely applied to the [VR server.

3 SQLIVR
Database
Maintenance
Plaus

FDGS is responsible for the SQL JVR Database
Maintenance Plans and will coordinate with the
State’s  System  Administrater  or  IT
Administration team, All IVR SQL maintenance
plans were originally configured and tested by
FDGS. Under the Platinum maintenance plan
FDGS Client Services will work with the State's
System Administralor or IT Administration {cam
ensure that SQL backups are taking place. The
Stale’s System Administrator will be responsible
for offline copies of SQL Database backup fiies.

4 SQL
errors/problems

FDGS Client Services will diagnose and
coordinale with the State’s System Administrator
or IT Administralion team Lo resolve problems.

5 Ha‘rdwarc Failure
~ 1VR Server

Hardware support of the IVR Server is not
supported under this agreement.
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6 Hardware Failure
- Analog
Dialogic Cards

FDGS provides hardware support for two (2)
Dialogic 16 port analog high density cards. In the
event of a Dialogic card hardware failure FDGS
will replace the defective Dialogic card. FDGS
will ship the replacement Dialogic card within
three (3) business days. The States System
Administrator will be responsible for installing
the replacement card provided by FDGS. FDGS
Client Services will provide remote configuration
and support to Lhe Stales Syslemy Administrator.

7 Network Issues
{i.e. Windows
QS, TCP/IP error,
roulers, etc.)

Responsibility of State Network System
Administrator. FDGS Client Services will work
Collaboratively with State’s System
Administrator or IT Administration team to help
diagnose and Mentify the problens.

8 | Network
maintenance (i.e.
Virus Updates,
backups, elc.)

Responsibility of State Network System
Administrator or IT Administration team. State
will install routine virus signature/patiern updaltes
and contact FDGS Client Services before
applying other updates to the IVR server.
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9 SQL Database
Backups

FDGS is responsible for scheduling-the execution
of the SQL dalabase backup files Lo provide
proleciion against inadverten( dala- loss. FDGS
will review the operation of this process once
daity Monday through Friday except for FDGS
Holidays. '

The State System Administrator - will  be
responsible for off line copies of SQL Dalabase
backup files and Applicalion backup files. FDGS
shall not in any way be ligble for loss of State
data unless such loss is caused by: (a) negligent
destruction of both (he primary and backup data
by FDGS; or (b} loss of real-time data resulling
from the negligence of FDGS, while performing
Support aclivilies under this Agreement. Any
daia recovery activity shall be coordinated
between AWI and FDGS prior to implementation,

The State will
provide adequate disk
space 1o store the
SQL database baciup
files and transaction
log backup files.

The State wili
provide enough disk
space to siore at leasl
4 days of SQL data
file backups

FDGS will setup
SQL daltabase backup
plans to backup the
SQL data files
nightly (retaining 4
days).

10 | Application
Backups / Server
Backups

Responsibility of State Network  System
Administrator or IT Administration team.

The State will be responsible for off line Full
backups of the AccessNet application and all
servers used for this solution.”

Daily Automated Remote System Monitoring

The Fiist Dala Government Solutions Help Desk monitors State’s AccessNet™ golutions via a customized
system report. This system report is scheduled and aulomatically transimitted for review by our support staff. It
monitors the performance of the Stale’s syslem and interrogates sysiem log files to expose and diagnose any
problem areas that may be in their infancy. Therefore, we prevent problems before (hey occur.

Platinum Heartbeat / Web-beat Monitoring

This service calls the IVR and/or accesses the WEB application once an hour each day to confinm that the
application is available to the public. This aulomaled transaction simulales a small sampling of the script 10
confirm that the application answers the call (i.e. IVR, phone service is available) or connects to the WEB site
(i.c. WEB server/application is available) and that the database is operating {i.e. a test 1D 15 properly
confirmed). 1f the transaction receives an unexpecied response, a First Data Goverrunent Solutions support
technician is paged. At that time the First Data Govenunent Solutions support technician will troubieshoot the
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problem in order to provide issue resolulion and contact the system udministrator if needed. The service will be
aware of Lhe RPCCIﬁC application’s scheduled downiime and not reporl this incomectly as an error.

New AccessNet™ product releases and upgrades ,

New product releases und upgrades for AccessNet™ products are included in the cost of your Platinum
Maintenance plan. This includes the cost of the new release or upgrade as wetll as the labor to install i,
Upegrades are installed when the new features will positively affect your application. When this situation
occurs, a First Data Government Solutions support technician will contacl you (o coordinate a time for the
installation. New producl releases are only available for AccessNet™ producls.

Also included mn your Platinum plan are updates 1o documentation. When a new release of AccessNet™ has
been installed on your system, it comes with a set of release notes. These are available on-line and Jist new
features and enhancements. They come with a help look up function as well as a systent administralor’s guide.

Remote Disaster Recovery Assistance

In the event of a system crash, the First Data Government Solutions Help Desk will assist with instaliation of
the Windows 2003 operating system, service packs, driver and support software packages including PC
Anywhere, Dialogic, MS Access, elc. First Data Government Solutions will lead in the installation of the
AccessNet™ and custom application software along with any troubleshooting or fine-tuning that is required lo
complete the recovery. :
The State is responsible to have the original sofiware and licenses, along with tape or network backups ava;lablc
at the time of recovery. :

o In the event the system failure was a result of the State making unauthorized modifications to software
or hardware, First Date Government Solutions will provide a time and material quote for the Disaster
Recovery Assistance. Also, should the State require on-site recovery assistance, First Data Government
Solutions will provide a time and material quote.

o Ifthe State does not have the resources available on-siic (0 assisi with the Disaster Recovery, the State
can send the server io our facility for repair. If this option is selected, First Data Government Solutions
will provide the State with a time and material quote. :
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NOT TO EXCEED PAYMENT SCHEDULE
1. DELIVERABLE PAYMENT SCHEDULE.

The State agrees lo process payment to FDGS within thirty (30} calendar days of the Stale
Project Manager’s receipi of a cormrect and undisputed invoice according (o the raies in:
Attachment B: Maintenance Quote for February 1, 2008 through Jupuary 31, 20101, In the
evenl the Stale dispules all or any portion of an invoice it shall provide FDGS with written
notice describing the dispule as soon as possible, bul in any event prior to the payment due
date. The State shall pay any undisputed portion of an invoice in accordance with the

paymeni lerms herein,

2. FIRM FIXED PRICE PAYMENT SCHEDULE

The pricing of the FDGS Voice Response Hardware and Software Support is based upon
the pricing in Attachments A: Maintenance Quote for maintenance and Support of the
systems described-in Contract Exhibit A, according to the Service level agreement
described in Contract Exhibil A, Section 5.2: Service Levels and FDGS Platinum service

level.

2.1 The maintenance period is from the Effective Date to January 31, 2011,
2.2 The mainlenance coverage selected is FDGS Platinum.

2.3 Should the State extend the Contract beyond the original termination date of January
31, 2011, FDGS reserves the right to provide a current price schedule.

3. Not to Exceed Value.

3.1 Payment for Support is due prior to the commencement of this Agreement and is 1ot

refundable. Notwithstanding the foregoing, all payments under the Contract are

. subject to the approval of Governor and Council and the Stale shall nol be liable for

payment for FDGS' performance of its obligations prior to the Effective Date. All

payments due hereunder except annual fees are due thirty (30) days from receipt of

invoice thercfore. If any payment due hereunder is nol received within forty-five (45)

days after receipl of invoice therefore, FDGS may, at its discretion, suspend all
Services and add a charge of 1-1/2% per month (annual rate of 18%).
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3.2 Notwithstanding any provision of this Contract to the contrary, the Not-to-Exceed
value of $102,735.64 does not include any extensions of this Contract beyond |
January 31, 2011, nor does it include any changes in the Scope of Work that may be
requested by the Stulc

3.3 The maintenance pricing is provided in Table 1-A below.

Table 1-A
Maintenance Year Annual 18% Totals
Payment Late Fee
Year } Maintenance $27,617.56 $4671.16 $32,588.72
Year 2 Muinienance $28,998.41 $5219.M1 $34,218.12
Year 3 Mamnlenance $30,448.14 $5480.66 $35,928.80
Total $87,064.11 $14,591.53 $102,735.64
Initial all pages:
Page B-2

FDGS Initials ‘4143



State of New Hampshire
Office of Information Technology
Interactive’Voice Response Maintenance
Contract #2007-084

EXHIBIT C

SPECIAL PROVISIONS
REFERENCE ARTICLE 20 OF FORM P-37

1. Section 7. Personnel of the General Pravisions (Form P37) is hereby deleted and replaced
with the following:

s

“7. PERSONNEL
7.1 The performance of the Services shall be carried out by employees or agents of the

Contractor. The Contractor shall al its own expense, provide all personnel necessary lo
perform the Services. The Contractor warrants that all personnel engaged in the Services
shall be qualified to perform the services, and shall be properly licensed and otherwise
authorized to do so under all applicable Inws

7.2 The Contractor shall not hire, and shall permit no subconiractor or Ol]‘lCl person, finn
or coporation with whom it is engaged i1 a combined efforl to perform the Services, to
hire any person or who is a State officer or-emiployee, elected or appointed, without the
State’s prior approval.

7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the
State's representative. I the evenl of any dispute conceming the interpretation of this
Agreement, the Contracting Officer’s decision shall be final for the State.”

2. Section 8 Event of Default, Remedies of the General Provisions (Form P37) is hereby
deleled and replaced with the following:

“8. EVENT OF DEFAULT, REMEDIES.

8.1 Any one or more of the following acts 6r omissions of a party shall constitute an
event of default hereunder ("Events of Default™): _

8.1.1 in the event of Contraclor or its agents failure to perform the Services satisfactorily
or on schedule; or

8.1.2 failure to submit any report required hereunder; or

8.1.3 failure to perform any other covenant or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the non-defaulting party may take any
one, or more, or all, of the following actions:

8.2.1 give the defaulting party a written notice specifying the Event of Default and
requiring it to be remedied within, in the absence of a greater or lesser specification of
time, thirty (30) days from the date of the notice; and if the Event of Default is not timely
remedied, terminate this agreement, efiective two (2) days afier giving the Contractor
notice of termination; and

8.2.2 give lhe defaulting party a writlen notice specifying the Event of Default; and

8.2.3 set off against any other obligations the State may owe to the Contractor any
damages the State suffers by reason of any Event of Default; and

r
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8.2.4 wreat the agreement as breached and pursue any of its remedies at Jaw or in equity,

or both.

8.2.5 “The Conlractor’s monetary liability to Stale shal) not exceed two limes the tolal
Contract price, and shall not include indirect, exemplary, punitive, special, incidental or
consequential damages. This limitation shall not apply the following:

'(a) Death, bodily injury, or physical damage to real or inlangible personal property;

(b) misappropriation or infringement of any intellectual property, including but not
limited to, any patent, copyright, or any unauthorized use of any trade secret;

(c) personal injury; or

(d) disclosure of confidential mformalion.

Subject (o applicable laws and yegulations, including bul not limited 1o, any applicable
limilations of liability conlained in RSA Chapter 541-B, the State's monetary liability lo
FDGS shall not exceed Iwo times .the Contract price, and shall not include indirect,
exemplary, punitive, special, incidental or consequential damages.

Notwithstanding Lhe foregoing or any other provision of the contract to the-contrary, nothing
herein contained shall be deemed 1o constitute a waiver of the sovereign inunmunity of the
Stale, which immunily is hereby reserved to the State. This covenant shall survive the

(ermination of this Agreement.
This Section 8.2.5 shall survive the termination of this Contract.”

3. Section 13: Indemnification of the General Provisions (Form P37) shall be deleted and
replaced with: ’

“13. INDEMNIFICATION.
The Contractor shall defend, indemmnify and hold harmless the Siate, its officers and

employees, from and against any and all losses suffered by Lhe State, its officers and
employees, and any and all claims, liabililies or penalties asserted against the State, its
officers and employees, by or on behalf of any person, on account of, based or resulting
from, arising out of (or which may be claimed to arise oul of) the wiltful misconduct or
negligent acts or omissions of the Contractor and its agents. Nolwilhslanding the
foregoing, nothing herein conlained shall be deemed to conslitute a waiver of the
sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive the termination of this Contract.”

4. Section 14: Insurance and Bond of the General Provisions (Form P37) 1s hereby deleted and
replaced with the following:

“14. INSURANCE AND BOND.
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14.1 The Contructor shall, al its sole expense, obtain and maintain in force, and shali
require any subcontractor or assignee to oblain and maintain in force, both for the benefit
of the Stale, the following insurance: .
14.1.1 comprehensive general liability insurance against ali claims of bodily injury, death
or properly damage, in amounts of not less than $250,000 per claim and $2,000,000 per
incident; and
14.].2 fire and extended coverage insurance covering all property subject to
subparagraph 9.2 of these general provisions, it an amount not less than 8§0% of the
whole replacement value of the property.
14.2 The policies described in subparagraph 14.) of this paragraph shall be the standard
form employed in lhe State of New Hampshire, issued by underwriters accepiable Lo the
Stale, and authorized to do business in the State of New Hampshire. Contracior will
endeavor to inform the State within thirty (30) days of any material modifications of the
policy. Notwithsianding the foregoing, each policy shall contain a clause requiring ten
(10) day prior writlen notification lo the State of policy cancellation or material changes

to policy amounts.”
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State of Neto Hampshire
Hepartment of State’

CERTIFICATE

1, William M. Gardoer, Secretary of Stale of the Slate of New Hampshire do hereby
certify that First Dala Government Solutions, Limited Partnership d/b/a FDGS, Limited
Partnership in New Hampshire is a(n) Delaware Limited Parlnership registered 1o transact
business in New Hampshire on August 17, 2006. 1 further certify that it is in good

standing as far as this office is concemed, having paid the fees required by law.

In TESTIMONY WHEREOQF, I hereto
sel my hand and cause to be affixed
the Seal of the State of New Hampshire,
" this 15™ day of April, A.D. 2008

Zy Sk

William M. Gardner
Secretary of Slate




CERTIFICATE

(Certificalion)
I, Greichen A. Herron do hereby represent and certify that:

(1) Tam Assistant Secretary of First Data Government Solutions, LP, a Delawall'c
imited partnership (1he “Company").

(2) | maimain and have custody of the minutes of the Company.
(3) 1 am duly authorized 1o issue certificales with respect 1o the contents of such books.

{4)The following statements are true and accurate based on the resolutions adopied by
action of the General Partner on December 1, 2007, which action was executed in
accordance with Delaware Jaw and Lhe by-laws of the Comipany.

(5) The signature of Chuck Eliasen, Vice President, of this Company uffixed 1o any
contract instrimnent or document shail bind the Company 1o the 1erms and conditions of
the contract instrinnent or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
matiner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, ] have hereunto set my hand as Assistant Secretary of tlre Company
this February 27, 2008.

l G

Grétchen A. Herron, Asfistant Secretary

STATEOF Aebriskce

couNTY OF Dt glas

On this the 9?'7""“day of Ft'.bfv.urg , 2004, before me,
Grelchen A. Herron, personally appeared and acknowledged her/himself
to be the Assistant Secretary, of First Datg Government Solutions, LP, a

Delaware limited partnership, and that she/he, as such being authorized 10 do so,
executed the foregoing instrument,

IN WITNESS WHEREQF | hereunto set my hand and official seal.

I # - .
"S: -
\g’ o d LIV GENERAL NOTARY - Slate of Nebrask
ar’t). - -~ he P - Slate raski
Notary Public/luslice of the Peace @ bEGGY A, CTHRINGE
= My Comm. [xp. Aug. |, 2009

My Commission Expires: O8-Ci-09
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MARSH

CERTIFICATE OFINSURANCE - e

ATL-001363127.01

pggwcn ’ . THIS CEATIFICATVE )5 ISSUBD A5 A MATTER OF INFORMATION OKLY ANO CONTERS
« MARSH USA. INC. NG RIOHTS UPON THE CERTIFICATE HOLDER OTHER THAK THOSE PROVIDED IN THE
3475 PIEDMONT ROAD, N.E.. STE 1200 PORICY, THIS CERTIFICATE OGRS HOT AMEND, NXTEXD OR ALTER THE COVERAGE
ATLANTA, GA 30305 AFFORDED BY THE POLICIES DESCRIBID HEREIN.
404.760.5663 (FAX) COMPANIES AFFORDING COVERAGE
COMPANY ’
MO0D0BD-FDC-CAS-08/08 A ZURICH AMERICAN INSURANCE CO
INSURED . COMPANY ’
FIRST DATA CORPORATION B ACE AMERICAN INSURANCE COMPANY
ATTN: LARA PEARSON-FOMIN
8201 POWERS FERRY ROAD COMPANY
ATLANTA, GA 30332 [+
COMPANY
D ra
COVERAGES. 1 This cedlficate supersedes:and: rep!aces any previously iuued certificale for Ihe Policy period noted below, o S 2

TS 570 CERI’IFV THAT POLICIES OF WSURAWCE DESCRIBED MEREIN HAVE BEEN ISSUED 10 THE INSURED - NAMED HEREIN FOR THE POLICY PERIOD NDCATEB
NOTWITHS TANDING ANY REQUIRE MENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITR RESPECT JO WriOH THE CERTIFICATE MAY DE (SSUED OR MAY
PERTAWN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, CONOITIONS AND EXCLUSIONS OF SUCH POLICIES AGGREGATE
LIMITS SHOWH WAY FAVE BEEN REDUCED BY PADCLAMS

et TYPE OF INSURANCE POLICY NUMBER '::;:‘;:;:g,?:f T lf.::;;;'f:“ LmTs
OENERAL LIAGRITY GENERAL AGGREGATE H 3.000.000
A | X | commeRCAL GENERAL LBILITY | GLOT730585-03 01/01/08 0101109 BRODUCTS - COMPIOP AGG | $ 3,000,000
] CLAIMS MADE ! X l OCCUR PERSOMAL & ADV WJURY | $ 1.000.000
|| OwwER'S 2 CONTRACTOR'S PROT EACH OCCURRE NCE s 1,000,000
b FIRE DAMAGE (Anyore fve) |3 1.000.000
MED EXP [Any one person) 3 10,000
AUTOMOBILE LIAMILITY COMBINED SINGLE LIMIT s 2,000,000
A X |awravto BAP 3730580-03 01/01/08 0170109 .
ALL OWNRED AUTOS BODIRY INJURY %
. {Per parson)
SCHEDULED AUTOS
HIRE D AUTDS 200LY INJURY s
{Prt accaoent)
NON-OWNED AUTOS
PROPERTY DAMAGE s
CARAQE LIABILITY AUI’B ONLY - EA ACCOENT | §
ANY AUTO OTHER THAN AUTO DHLY,
__EACHACCODENT | $
AGGREGATE { §
EXCESS UAmLITY EACH OCCURRENCE 3$ 5,000,000
B (X | umpReLLa FORM X00G-2388-7502 0170108 01/01/09 AGGREGATE 3 5,000,000
DTHER THAN UMBRELLA FORN 3
2 | WORKENS COMPENBATION ANT WC 3730583-03 01/01/08 0101108 X [ mzﬂ#s ] It - R
EMMLOYEAS LIABILITY
A WC 3730584-03 [MA & WD DHO103 0120109 £ EACH ACCIDENT L) 1,000,000
THE PROPRIETORY IWet - ' £LDISEASE-POUCY LW (S 1,000,000
x -
S:J:":::F;‘Rssil;“EcleE EXCL EL DISEASE-EACH EMPLOYEE] $ 1,000,000
STRER

DELCRIPTIDN OF OPERATION3/LOCA TIONS/VEHICLESISPECIAL ITEMS
First Data Governmen! Solulions

CERTIFICATE HOLDER

STATE OF NEW HAMPSHIRE
OFFICE OF IT

27 HAZEN DRIVE
CONCORD, NH 03301

[-mmaisrozy. -

CANCELLATION
AHOAD ANY OF THe POLICIES DESCANED HEREIM BE CANCELLED BLPOAL Tl EXFMATION OATE il REOF,
ThE NBURER AFFOMDING COVERAGE wiLl ENOEAVOR TO 1Al Al DAYS wWRITTEN NOTICL 1O THE
CEANFICATE HOLDER MAMEC MEREIN, BUT FALURE 10 MAR SUCH MONICE FMALL RAFQBE MO O8L ICATION OR -
LIABRITT OF AT RO UBOR 19 INBURER AT DADING COVERAGE, TIE AGENTS OR ACPRESEMIAIVES, OR THE

HSULR OF Tres CTRTUICATE
AUTHOmIEOREPRESENTATIVE

Marah USA tac. rad
av:  Ronald A, Santanieho A e 22 .

"VALID AS OF:02/26/08




