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Denis Goulet

Commissioner

June 11,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into a
retroactive, sole source contract amendment with First Data Government Solutions, (Vendor #175900)
12500 E Belford Avenue, M18U, Englewood, CO 80112, by increasing the price limitation by
$77,708.00 from $411,312.69 to $489,020.69, to continue the support and maintenance of a proprietary
Interactive Voice Response (IVR) System, that provides child support payment information to clients and
claims payment information to child care providers of
from June 30, 2019 to June 30, 2021, retroactive to Ju

Council approval through June 30, 2021.

the DHHS, and by extending the Completion Date
y 1, 2019, effective upon Governor and Executive

The Governor and Executive Council approved the original contract on May 21, 2008, (Item #6).
The agreement was amended on January 19, 2011, (Item #7A), and subsequently amended on July 11,
2012 (Item #8), August 5, 2014, (Item #35A) and May 3, 2017 (Item #33).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DoIT for
this Contract is 34% General Funds and 66% Federal Funds. Funds are anticipated to be available in
State Fiscal Years 2020 and 2021, upon the availabilit)!' and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between State Fiscal Years through the Budget
Of^ce if needed and justified.

CAT#-DEPT#-AGENCY#-ACTIVITV#-ACCTG

UNIT#-DEPT NAME-AGENCY . NAME-ACCTG

UNIT NAME CLASS CODE-ACCOUNT CODE-

OBJ (ACCOUNT) DESC

(iCTIVITY

CODE

SFY 2020 SFY2021 TOTAL

01-03-03-030010-76950000- DoIT - IT for DHHS

038-509038 - Agency Application Software
C3950121 $38,854.00 $38,854.00 $77,708.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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EXPLANATION

This contract is retroactive due to the volume of DHHS contracts to process in a compressed
period of time. We were not able to complete this contract amendment on time. This contract is sole
source because First Data Government Solutions developed the proprietary system and is the only vendor
who can provide maintenance and support services for the system. Additionally, we are receiving very
good value for the price.

The purpose of this request is to ensure continued Interactive Voice Response technology
services are available to clients and childcare providers of the Department of Health and Human Services,
Bureau of Child Support Services (DCSS) and the Division for Children, Youth and Families (DCYF).
This technology provides a cost efficient means by which to manage the routine business and service
processes in both English and Spanish. The system manages childcare provider claims payment
information. Support and maintenance is required to ensure the system is available to citizens twenty-four
(24) hours, per day, seven (7) days, per week. '

The services requested with this amendment are to extend the time for the maintenance and
support of the IVR system. Extension of the completion date of the contract will provide the opportunity
for the DHHS to review the enterprise wide IVR system or other alternatives to determine the best option
to provide IVR services for DCSS and DCYF clientele. This contract is required to maintain the current
system until the new IVR functionality is available.

Should the Governor and Executive Council) not authorize this request, DHHS will not be in
compliance with federal requirements, nor be able to provide the necessary resources to support the IVR
system. DHHS will be at risk of incurring federal penalties. Additionally, not having the IVR system
may provide a hardship to clientele and may significantly damage the integrity of the New Hampshire
Child Support Services program. !

Area served: Statewide j
In the event that the Federal Funds become no longer available. General Funds will not be

requested to support this program.

Respectfully/^bmitted,

DG/ik

Contract #2007-084E

RID #42743

Denis Goulet

'Innovative Technologies Todayfor New Hampshire's Tomorrow"



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
1

www.nh.gov/doit

Denis Goulet

Commissioner

June 11,2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:'

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request for DoIT," on behalf of the Department of Health and Human
Services, to amend a contract with First Data Government Solutions (Vendor# 175900) of Cincinnati,
OH, for the services described below and referenced as DoIT No. 2007-0084E.

*or the support and maintenance of the
VRS) that provides child support payment

This is a sole source contract amendment

proprietary interactive voice response system (
information to clients and claims payment information to child care providers of the
DHHS, Division of Child Support Services (DCSS) and Division for Children, Youth and
Families (DCYF).

This amendment increases the contract price limitation by $77,708.00, from $411,312.69
to $489,020.69 and extends the completion date to June 30, 2021 effective upon the date
of Governor and Executive Council approval tirough June 30, 2021.

The Department of Information Technology will include a copy of this letter with its submission
to the Governor and Executive Council for approval on behalf of the Department of Health and Human
Services. '

Sincerely, a

DG/ik

DoIT No. 2007-0084E

RID# 42743

cc: Bruce Smith,.DoIT Lead for DHHS

"Innovative Technologies Today fir New Hampshire's Tomorrow

Denis Goulet



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

This 5'^ Amendment to the Interactive Voice Response Maintenance Contract (hereinafter
referred to as "Amendment #5") dated this day of May, 2019, is by and between the State of
New Hampshire, Department of Information Technology (hereinafter referred to as the "State" or
"Department") and First Data Government Solutions, (Vendor Number: 101127), (hereinafter
referred to as "the Contractor"), a for profit corporation with a place of business at 12500 E Belford
Avenue, M18U, Englewood, CO 80112.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council on May 21, 2008, Item #6 as amended on January 19. 2011, (Item #7A), as amended on
July 11, 2012, (Item #8), as amended on August 5, 2014, (Item #35A) and as amended on May
3. 2017, (Item #33), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified;
and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the State may modify the
scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
and modify the scope of services to support continued delivery of these services;

WHEREAS, the Department wishes to add the Department of Health and Human Services
(herein referred to as DHHS) as a party to this Agreement; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend Form P-37 General Provisions, Block 1.1 by adding Department of Health and
Human Services.

2. Amend Form P-37 General Provisions, Block 1.2 by adding the DHHS address of 129
Pleasant St, Concord, NH 03301.

3. Amend Form P-37 General Provisions, Block 1.6, Completion Date, to read:

June 30, 2021.

4. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by increasing the Price
Limitation by $77,708.00 from $411,312.69 to $489,020.69.

5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

6. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

7. Exhibit A, Section 2, Contract Order of Precedence, to add:

10. Amendment 5

11. Attachment 8—DHHS Exhibit^^^^^^

First Data Solutions i
2007-084E

VendorInttiaisT— Date: \ Page! of8



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

8. Exhibit A, Section 3, Period of Performance/Termination, Sub-Section 3.1, Period of
Performance to read:

3.1 Period of Performance

The term of the contract shall commence on the Effective Date, which is the date of
Governor and Executive Council approval and extend until June 30, 2021.

9. Exhibit A, Section 3, Period of Performance/Termination, Sub-section 3.2 Termination for
Convenience, to read:

3.2 Termination for Convenience

Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value
of $489,021 does not include any extensions of this Contract beyond June 30, 2021

10. Exhibit A, Section 4, Contract Administration, Sub-section 4.2, Slate Contract Manager, to
read:

4.2 State Contract Manager. The State shall designate a Contract Manager who shall
function as the State's representative with regard to Contract administration. The State
has designated:

Laura Bartlett

Bureau of Child Support Services

Department of Health and Human Services

129 Pleasant Street, Concord, NH 03301

Tel: 603-223-4828

Email: laura.bartlettfa)dhhs.nh.qov

11 .Exhibit A, Section 12, Internal Escalation Procedure for Disputes, to read:

12. Internal Escalation Procedure for Disputes

Prior to the filing of any formal proceedings with respect to a dispute (other than an
action seeking injunctive relief with respect to intellectual property rights), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management
involvement in the dispute negotiation by written notice to the other party. Such notice
shall be without prejudice to the Invoking Party's right to any other remedy permitted by
this Contract.

The parties shall use all reasonable efforts to arrange personal meetings and/or
telephone conferences as needed, at mutually convenient times and places, between
negotiators for the parties at the following successive management levels, each of which
shall have a period of allotted time, as specified below, in which to attempt to resolve the
dispute:

Dispute Resolution Responsibility and Schedule Table
First Data Gcyf^nent Solutions
2007-084E _
Vendor InitidT^^^jTl^ Date>'*^ \ \ V \ Page 2 of 8



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

Level FDGS The State Cumulative Allotted
Time

First Bonnie Bausmith,

Manager of Client
Services

Laura Bartlett

Contract Manager

5 Business Days

Second Gerhard Milkhun,
Director of Client

Services

Richard Ward

IT Manager

10 Business Days

Third Jason Clark,
Relationship
Manager

Karen Hebert

Division Director

15 Business Days

Fourth Jacie Engle, Vice
President

Jeffrey Meyers

Commissioner

20 Business Days

The allotted time for the primary level negotiations shall begin on the date that the Invoking
Party's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the other party.

12. Exhibit B, Section 2, Firm Fixed Price Payment Schedule, Sub-section 2.1, to read:

2.1 The maintenance period is from the Effective Date until June 30, 2021

13. Exhibit 8, Section 3, Not to Exceed Value, Sub-section 3.3, to read:.

The maintenance pricing is provided in Table 1-A below.

Table 1-A

First Data Go

2007.084e

Vendor Initia

Solutior»

Date: Page 3 of 6



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

14.Add Attachment B, DHHS Exhibi

Maintenance

Year
Annual

Payment
18% Late Fee Totals

Year 1 $27,617.56 $4,971.16 $32,588.72

Year 2 $28,998.41 $5,219.71 $34,218.12

Year 3 $30,448.14 $5,480.66 $35,928.80

Year 4 $31,766.69 $0 $31,766.69

Year 5 $32,929.15 $0 $32,929.15

Year 6 $33,917.67 $0 $33,917.67

Year 7 $33,846.71 $0 $33,846.71

Year 8 $33,846.71 $0 $33,846.71

Year 9 $34,862.12 $0 $34,862.12

Year 9 SOW
upgrade

$29,700.00 $0 $29,700.00

Year 10 $38,854.00 $0 $38,854.00

Year 11 $38,854.00 $0 $38,854.00

Year 12 $38,854.00 $0 $38,854.00

Year 13 $38,854.00 $0 $38,854.00

Total $473,349.16 $15,671.53 $489,020.69

Table 3 Contract 2007-084 Interactive Voice Maintenance

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C DATE CONTRACT

AMOUNT

2007-084 Original Contract 5/21/08

Item #6

$102,735.64

2007-084

Amendment A

Amendment A - Maintenance Extension 1/19/2011

Item #7A

$64,917.84

2007-084

Amendment B

Amendment B -Maintenance Extension 7/11/2012

item #8

$33,695.67

2007-084

Amendment C

Amendment C -Maintenance Extension 8/5/2014

Item # 35A

$102,555.54

First Data Go

2007-084E

Vendor Initials

Solutions

^ate Page 4 of 8



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

2007-084

Amendment D

Amendment D - Statement of Work

Modification and Maintenance Extension

5/3/2017

item #33

$107,408.00

2007-084

Amendment E

Amendment D - Statement of Work

Modification and Maintenance Extension

Upon G&C
Approval

$77,708.00

CONTRACT TOTAL $489,020.69

Remainder of page intentionally left blank.

First Data G

2007-0e4E

Vendor Inltia

nt Solutions. \ 1

Page 5 of 8



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

6 13 ^oi<]

Date

State of New Hampshire

Department of Information Technology

Denis Goulet

Commissioner:

Date

State of New Hampshire

Department of Health and Human Services

jrey Meyers
Commissioner

06.05.2019

Date

First Data Government Solutions

Nam

Title

kjl

Jacqueline Engle

Vice President

First Data Government Solutions
2007-084E

Page 6 of 8



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

Acknowledgement of Contractor's signature;

State of
Ohio

County of_
Hamilton

on

June 5, 2019
, before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily
proven to be the person whose name is signed above, and acknowledged that s/he executed
this document in the capacity indicated above.

I
ignature of Notary Public or Justice of the Peace

Hbl, c
Name and Title of Notary or Justice of the Peace

My Commission Expires:

PUBUc
0^

xW\

-s-

comV

First Data Government Solutions

2007-084E

Page 7 of 8



state of New Hampshire

Department of Information Technology

Interactive Voice Response Maintenance Contract

Contract 2007-084 Amendment E

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name: fpiK. B>(
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

First Data Government Solutions

2007-084E

Page 6 of 6



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that FIRST DATA GOVERNMENT

SOLUTIONS, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on November 16, 1998. 1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 302748

Certificate Number: 0004497087

Qp

o

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of April A.D. 2019.

William M. Gardner

Secretary of State



FIRST DATA GOVERNMENT SOLUTIONS, LP

Officer's Certificate

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President &
Assistant Secretary of First Data Government Solutions, LP (the "LP"), a Delaware limited
partnership, and does hereby further certify to the following,

•  Jacqueline Engle holds the position of Vice President of the LP and is authorized by the
LP to execute agreements on behalf of the LP.

IN WITNESS WHEREOF, I have executed this Certificate as of this 10'^ day of June, 2019.

retchen A. Herron'

Vice President & Assistant Secretary

State of Nebraska )
)SS.:

County of Douglas )

On this 10'^ day of June, 2019, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Vice President & Assistant Secretary of First
Data Government Solutions, LP (the "LP"), a Delaware limited partnership.

Subscribed-and sworn to before me on the day, month, and year first above set forth.

Lind^J. Tennant
NOTARY PUBLIC

Commission Expires: May 15, 2023

LINOAJ. TENNANT
Gentril Notvy State of Nabriski

My Oonniission Expires
Mavis. 2023.

(Notarial seal)



A^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OD/YYYY)

12/26/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Willis Ins Serv of Atlanta Inc
Concourse Corporate Center Five
Atlanta GA 30326

NAMF*®^ Ashley Griswell
F.ii. 404-302-3835 noI: 404-224-5001

ADDRESS- ashley.Qriswellffiwilllstowerswatson.com
INSURER(S) AFFORDING COVERAGE NAICF

INSURER A: Safety National Casualty Corporation 15105

INSURED FIRSOAT

First Data Govemment Solutions
5565 Glenridge Connector NE, GH-13
Atlanta, GA 30342-1335

INSURER B: Everest National Insurance Company

INSURER C:

INSURER 0:

INSURER E:

INSURER F ;

COVERAGES CERTIFICATE NUMBER: 1394266795 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ffror
itm

IfUSR' POLICY EFF
tWM/DD/YYYYl

POLICY 6XP
tMM/DD/YYYYlTYPE OF INSURANCE POLICYNUMBER LIMITS

1NSR

JJB.
GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE 0OCCUR

GL4056109 1/1/2019 1/1/2020 EACH OCCURRENCE

DAMAGE TO REMTEO
PREMISES lEa occufrenee)

MED EXP {Any on« p«r»o<i)

PERSONAL S ADV INJURY

GENERAL AGGREGATE

GENt AGGREGATE LIMIT APPLIES PER:

POLICY I I I I LOC
PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
lEa >ccl<)»n»

S 1.000,000

S 1.000.000

$ 10.000

S 1,000,000

S 3,000,000

S 3,000,000

AUTOMOBILE LIABILITY CAF40S7a20
S 2 OOP OOP

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Par penon)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Par acddani)

PROPERTY DAMAGE
(Per acddetiO

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

XCXU00020-191 EACH OCCURRENCE SS.000,000

AGGREGATE $ S.000.000

DEO RETEKTION$10,000

WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y / N
ANY PROPRIETOR/PARTNER/EXECUnvE
0FFICERA4EMBER EXCLU0E07
(Mandatory In NH)
If vM. daaerlbe under
DESCRIPTION OF OPERATIONS below

0

LDS40$6I14(AOS)
PS405«1I5(WI)

1/1/2019
1/1/2019

1/1/2020
1/1/2020

WCSTATU- I
TORY LIMITS I

OTH-
_Ea_

E,L. EACH ACCIDENT $ 1.000,000

E,L. DISEASE • EA EMPLOYE^ S 1.000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (Attach ACORD 101, Additional Ramarka Schedule. If more apace la required)

First Data Government Soiutions/GovConnect.

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire
Department of Information Technology
27 Hazen Drive, Attn: Chief Information Officer
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

® 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516.TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

April 10, 2017

REQUESTED AaiON

1) Authorize the Department of Information Technology to enter into a sole source contract

amendment (Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati,

OH, by increasing the contract amount by $107,408.00 from $303,904.69 to $411,312.69 for support
and maintenance of a proprietary Interactive voice response system (IVRS) that provides child support

payment information to clients and claims payment Information to child care providers of the
Department of Health and Human Services, Division of Child Support Services (DCSS) and Division for
Children, Youth and Families (DCYF).

2) Further, authorize the extension of the contract expiration date from June 30, 2017 through June 30,
2019 upon approval of the Governor and Executive Council. The original contract with First Data
Government Solutions was approved by the Governor and Executive Council on May 21, 2008, Item #6

and subsequently amended on January 19, 2011, Item #7A; July 11, 2012 Item #8; August 5, 2014, Item

#35A.

Funds to support this request are available in the following account in State Fiscal year 2017, and subject
to Legislative approval of the appropriation for fiscal years 2018 and 2019, with the authority to adjust

encumbrances in each of the State fiscal years through the Budget Office if needed and justified,
contingent upon the availability and continued appropriation of funds. The source of funds: 66%
Federal and 34% General for FYZOl?, and 58% General Funds and 42% Federal funds (Agency Class 27

funds) for SFy2018 and 2019 respectively.

FY

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACaG UNIT#-

DEPT NAhAE-AGENCY NAME-ACaG UNIT NAME

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)

DESC

JOB# TOTALS

2017 05-95-42-427010-7929- Dept. of Health and

Human Services, Division of Child Support Service]

020-500252 Current Expenses

N/A $29,700.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

2018 D1-03-03-O3001O-769S000O- DolT for DHHS

038-S09038 Technology - Software

03950174 $38,854.00

2019 D1-03-03-O30O1O-769S00O0- DolT for DHHS

038-509038 Technology - Software
03950174 $38,854.00

GRAND TOTAL $107,408.00

EXPLANATION

This is a sole source contract amendment since First Data Government Solutions developed the
proprietary system and therefore Is the only vendor able to provide maintenance and support services

for the system. The services requested with this amendment are to update the equipment and
application software required to stabilize the existing IVRS and continue services for maintenance and

support. The existing system recently experienced a critical outage that lasted over 48 hours where

DolT was required to rebuild the server hosting the IVRS. Additionally, the extension of time for the
maintenance and support of the IVRS will provide the opportunity for DHHS and DolT to review other
alternatives to determine the best option to provide IVRS for DCSS and DCYF clientele. This contract is

required to maintain the current system until new IVRS functionality is available.
/

The Department of Information Technology and the Department of Health and Human Services

deem this contract amendment to'be very important because Interactive Voice Response technology is
a cost efficient way to manage the routine business and service processes for child support clients and

daycare providers through technology automation. The system handles daycare provider claims
payment information and serves Spanish-speaking clients. Support and maintenance is an ongoing
requirement, to ensure that the system is available to citizens twenty-four (24) hours per day, seven (7)

days per week, as well as to have critical changes made to the date and time synchronization system

each year.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully/Submitted,

Denis Goulet

Commissioner

DG/mh

2007-084D

A8iE RID #20122

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Deais Gouiet

Commissioner

April 11,2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request for DolT, on behalf of the Department of Health and Human
Services, to amend contract U 2007-084, Project Name: DHHS Interactive Voice Response System
(IVRS) with First Data Government Solutions (Vendor# 175900) of Cincinnati, OH, for the services
descrited below and referenced as DoIT No. 2007-0084D.

The purpose of this sole source contract amendment is for support and maintenance of the
proprietary interactive voice response system that provides child support payment
information to clients and claims payment information to child care providers of the
Department of Health and Human Services, Division of Child Support Services and
Division for Children, Youth and Families.

The contract amendment increases the contract price limitation by $107,408.00 from
$303,904.69 to $411,312.69 effective upon the date of Governor and Council approval
through June 30, 2019.

The Department of Information Technology will include a copy of this letter with its submission
to the Governor and Executive Council for approval on behalf of the Department of Health and Human
Services.

Smcerely, f i

Denis Gouiet

DG/ik

DoIT No. 2007-0084D

RID# 20122

cc: Bruce Smith, DoIT Lead for DHHS

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007.084 AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21,2008, Item
#6 and further amended on January 19, 2011, Item #7A, and on July 11,2012, Item #8, and on August 5,
2014, Item #35A (herein after referred to as the "Agreement"). First Data Government Solutions, of
Cincinnati, OH (VN 101127) (hereinafter referred to as "Vendor') agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the "Department") acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the Contract ending date from June 30, 2017 to June
30. 2019;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $107,408, from
$303,904.69 to a total contract price of $411,312.69;

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form p.37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of
$411,312.69.

2. Contract

Order of

Precedence

Add the following language to Section 2:

9. Amendment D

3.1 Period of

Performance

Delete Section 3.1 and replace with:

3.1 Period of Performance

The term of the contract shall commence on the Effective Dale, which is the date of Governor and

Council approval, and extend until June 30, 2019.

Section 3.2 Delete Section 3.2 and replace with:
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3.2 Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value of
$411,312.69 does not include any extensions of this Contract beyond June 30, 2019.

Section 33

Maintenance

Pricing

Delete Table I-A and replace with:

Table 1-A

Annnnl Payment 18%

Year 1 $27,617.56 $4971.16 $32,588.72

Year 2 $28,998.41 $5219.71 $34,218.12

Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 $0 $31,766.69

Year 5 $32:929.15 $0 $32,929.15

Year 6 $33,917.67 $0 $33,917.67

Year? $33,846.71 $0 $33,846.71

Year 8 $33,846.71 $0 $33,846.71

Year 9 $34,862.12 $0 $34,862.12
Year 9 SOW upgrade $29,700.00 $0 $29,700.00
Year 10 $38,854.00 $0 $38,854.00
Year 11 $38,854.00 $0 $38,854.00

Total $395,641.16 $15,67133 $411312.69

Section 4.2

State

Contract

Manager

Delete Section 4.2 State Contract Manager and replace with:

43 State Contract Manager. The State shall designate a Contract Manager who shall function as
the State's representative with regard to Contract administration. The State has designated:

Lori Anderson

Division of Child Support Services
Department of Health and Human Services
129 Pleasant Street, Concord NH 03301

603323-4828

Lori.Anderson@dhhs.nh.gov

or her designated successor.

5. Scope of
Services

Add the following language to Section 5.1

Project Description1.0

The existing AccessNet FVR and Web platform requires an upgrade for the Windows Server
it operates on. For this upgrade the Department will be responsible for installing and
configuring Windows 2012 on all servers and for the installation and configuration of the
hardware and 3rd party software; including, but not limited to the Operating System, SQL,
Virus Protection, IP assignment. Domain setup, and any other related requirement.

FDGS will be responsible for the configuration of AccessNet, the AccessNet custom
applications; and these third party applications: Dialogic. There are no planned AccessNet
application enhancements included in this Statement of Work.
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2.0 Responsibilities of the Parties

If ihe responsibilities below are not met, there will be impact to cost and schedule for this

project, which must be resolved prior to completion of this project. FDGS will not be held

responsible to deliver within the initial project schedule agreed upon, if tasks are not

completed within the timeframes specified, or for reasons beyond FDGS' control.

2.1. FDGS will be required to fulfill the responsibilities below.

2.1.1. Perform work outlined in Section 1.0

, 2.1.2. FDGS to develop project schedule jointly with the Department to ensure dates

selected work for both parties.
2.1.3., FDGS will provide project management support to coordinate tasks between the

Department and FDGS staff.

2.1.4. FDGS will perform onsitc installation and configuration of the AccessNet product

and custom application on the new servers defined in Section 6.0.

2.1.5. FDGS will install and configure new dialogic telephony hardware provided by the

Department.

2.1.6. FDGS will be onsite for three (3) days for the production installation. Planned

installation will begin on Sunday and conclude on Monday with onsite support

presence until Tuesday.

2.1.7. FDGS will update test plan documentation as necessary to test these changes.

2.2. The Department will be required to fulfill the responsibilities below.

2.2.1. Participate in required,project planning sessions.

2.2.2. Order, install, and configure server hardware defined in Section 6.0.

2.2.3. Order, install, and configure 3rd party server software defined in Section 5.0.
2.2.4. Provide 3rd party software licenses.

2.2.5. Provide rack space for new server(s).

2.2.6. Provide adequate power for new server(s).

2.2.7. Provide networic cables for new server(s).

2.2.8. Provide (2) T1 D4 Super Frame with AMI coding telephony connections consisting

of a total of 48 lines.

2.2.8.1. Twenty four (24) phone lines per server.

2.2.9. Provide IP addresses for new server(s).

2.2.10. Provide Backup utility software for new server(s).

2.2.11. Provide virus protection software for new server^s).

2.2.12. Meet ail requirements for the Department as defined in the project schedule.

2.2.13. Provide test data if required.

2.2.14. Perform User Acceptance Testing on the new server hardware prior to moving

equipment into the production environment.

2.2.15. Signoff on User Acceptance Testing.

3.0 Key Assumptions

•  Hardware and software to be ordered by the Department.

•  FDGS to go to the Department's site to perform installation services of the AccessNet

applications after the server(s) have been staged by the Department.
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4.0

5.0

No changes will be made to the custom application beyond those needed to accomplish the

tasks defined in Section 1.0.

The Department will be responsible for providing any test data needed to test the

application prior to moving the new/updated application into the production environment.

For project items performed remotely the Department must provide FDGS with VPN access

to the appropriate AccessNet servers so that remote installation, configuration, and testing
can take place.

FDGS will perform some aspects of this project remotely.

The existing Dialogic telephony cards are not compatible with the new servers and will not

be reused.

The existing Fonix Texl-To-Speech software is end of life and will be replaced by Nuance
Vocalizer Text-To-Speech.

The Nuance Vocalizer Text-To-Speech licenses will be applied to the production server and
test server using a 6 (phone ports) to I (Nuance Vocalizer license) ratio.
Each server will contain one (I) Tl line consisting of 24 individual phone lines.

ProfessionaJ Services Requirements
FDGS will assign the necessary resources, including a Project Manager in order to complete
these changes within the agreed upon project schedule.

Software Requirements & Specifications
The Department will provide the following software:
• Windows Server 2012 on all servers

•  Backup Utility software

•  SQL Server 2016

• Microsoft Access

•  Virus Protection software

•  Any other third party software packages required by the Department's IT department.

•  Nuance Vocalizer - Text To Speech software

Product Product Code OTY

Nuance Vocalizer 14318 8

Nuance Software

Maint.*
NuanceSWA

1

6.0 Hardware Requirements & Specifications

The Department will provide the following minimum hardware specifications for the new
servers:

Per Server minimum requirements:

IV R - Per Server

•  HP DL380P GENS E5-2620V2

•  Intel® Xeon® E5-2620 @ 2.00GHz (6-Core w/ Hyper-Threading) x2

•  8GB RAM

•  (4) 1TB Hard Drive • 4 drive RAID 1+0 array
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•  (I) (48 port) - D480JCT2T1EW 884589 48PT T1 PCIE - Dialogic Cards

•  (I) HP DL385G5P PCI-X RISER KIT HP

Test IVR - Per Server

•  HP DL380P GENS E5-2620V2

•  Intel® Xeon® E5-2620 @ 2.00GHz (6-Core w/ Hyper-Threading) x2

•  8GB RAM

•  (4) ITS Hard Drive - 4 drive RAID 1+0 array

•  (1) (48 port) - D480JCT2T1EW 884589 48PTT1 PCIE - Dialogic Cards

•  (1) HP DL385G5P PCI-X RISER KIT HP

The new AccessNet environment consists of the following hardware:

Environment Server

Name

Server Type 0/S version

PROD TED Voice Server Windows Server

2012

Test TED Voice Server Windows Server

2012

7.0 Training

N/A

8.0 Documentation

FDGS will update all appropriate AccessNet documentation to reflect the changes under
this SOW.

9.0 Project Schedule

A project schedule will be developed and delivered to the Department in Microsoft Project
format within twenty (20) business days after the signing of a binding agreement to perform
this scope of work. The schedule wiil establish due dates for work that is the Department's
responsibility, as well as FDGS responsibility, so it will be very important for the
Department to review and approve the project schedule and commitments.

FDGS will assign the necessary resources, including a Project Manager in order to complete
these changes within the agr^d upon project schedule.

10.0 Deliverables

The deliverables for this SOW are:

10.1 Project Schedule

10.2 Onsite installation >

10.3 Completed User Acceptance Testing

10.4 Production cut-over-
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11.0 Acceptance

11.1 Written acceptance that the deliverables within this SOW have been successfully

completed and FDGS has met all contractual requirements for that specific

deliverable must be received within the timeline reflected on the project schedule.

If acceptance is not received within five (5) business days of the date in which the

deliverable was presented to the Department, and no issue or concern has been

expressed in writing, the deliverable ,will be considered accepted and invoiced.

11.2 In the event the Department would delay acceptance of the deliverables as detailed

in this SOW per the agreed upon schedule, the price and schedule, and

implementation date will be impacted. The Department will have five (5) business

days in which to accept revised schedule and additional costing. Should that
acceptance not be received, the work detailed in this SOW and any dependent or

affected components will be placed on hold until acceptance is received. Should the

project be placed on hold the Department will be responsible for any payment

associated with deliverables that have been formally accepted

11.3 In the occurrence that both parties agree that the issue and/or concern delaying the

formal acceptance of a deliverable and/or milestone cannot be remedied, the parties

may mutually decide to terminate the Statement of Work. All previously accepted

deliverables and/or milestones will become due and payable

11.4 Once considered 'accepted', the work enters into formal change controj; that is,

subsequent changes to the work product must undergo review as described in the

change control procedures document.

12.0 Change Management

12.1. It may become necessary to amend this SOW for reasons including, but not limited to, the
following;

12.1.1. Department/FDGS changes to the scope of work and/or specifications for the
services.

12.1.2. Department/FDGS changes to the Project Schedule.

12.1.3. Non-availability of resources, which are beyond either party's control.

14.1.4. Material changes to assumptions outlined in this SOW.

12.2. In the event either party desires to change this SOW, the following procedures will apply:

12.2.1. The party requesting the change will deliver a Change Request document (to the

other party). The Change Request will describe the nature of the change; the reason
for the change and the effect the change will have on the scope of work, which may
include changes to the deliverables and the schedule.

12.2.2. Upon execution of the Change Request, said Change Request will be incorporated

Initial all p
(7/09)
Vendor Initi

DoIT Contract Amendment v3.0

Page 6 of 10



into, and made a part of this SOW.

12.3. Whenever there is a conflict between the terms and conditions set forth in a fully executed
Change Request and those set forth in the original SOW, or previous fully executed
Change Request, the terms and conditions of the most recent fully executed Change.
Request shall prevail.

I

13.0 Key Contact Information

Jason Clark

Director, Business Development

First Data Government Solutions, LP

Phone: 513-207-5265

Jason.Clark@firstdata.com

Richard Ward

Information Technology Manager III

NH Division of Child Support Services ^

603-223-4809

Richard.B.Ward®dhh$.state.nh.us

14.0 Miscellaneous

Limitation of Liability: (a) In no event shall FDGS have any liability or responsibility for
any indirect, incidental, punitive, exemplary, special or consequential damages (including,
but not limited to, damages arising from loss of profits or data), even if advised of the

possibility of such damages; (b) To the maximum extent permitted by applicable law,
FDGS' liability for damages hereunder shall not exceed the amount of fees paid under this
SOW.

Exhibit A

12. Internal

Escalation

Procedure for

Disputes

Delete the Dispute Resolution Responsibility and Schedule Table and replace with:

Dispute Resolution Responsibility and Schedule Table
LEVEL FDGS THE STATE CULULATIVE

ALLOTTED TIME
Primary Bonnie Bausmith

Manger of Client Services

Lori Anderson

Conuaci Manager

5 Business Days

First Gerhard Milkhun

Director of Client Services

Richard Ward

IT Manager
10 Business Days

Second Jason Clark

Relationship Manager
Mary Weatherill
Director

15 Business Days

Third Jacie Engle
Vice President

Donna O'Leary
Office of Information

Systems

20 Business Days
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Section 2 Firm

Fixed Price

Payment
Schedule

Add the following language to Section 2:

2.4 Pricing and Payment

The pricing and payment terms are defined as follows:
Total cost of the project for the upgrade with all options selected: $29,700.00
Hardware Upgrade

P( iciiii;

h\ 1 .ahoi ( \
Ti <ial 11«UM» Uau- .•\inonni

Project Management 20 $135.00 $2,700.00

Business Analyst 40 $135.00 $5,400.00

Quality Assurance
Analyst

24
$135.00 $3,240.00

Development 80 $135.00 $10,800.00

Installation 56 . $135.00 $7,560.00

Total Hours 220

Total $29,700.00

.Mih'vlono 1 VK\'ni:i;:k- Uin.- Ainoiiiii 1 )iii,'

Project Schedule 25% r $7,425.00 ■

Delivery of Design
Documentation

25% $7,425.00

Completed User
Acceptance Testing

25% $7,425.00

Production Cut Over 25% $7,425.00

a) Quote is for sixty (60) days from the date of the SOW.
b) Prices are quoted in US dollars.

As milestones are achieved and acknowledged by the Department, the
corresponding milestone billing(s) will be included in the next regular monthly
invoice to the Department. If the Department should cancel this SOW for any
reason (lack of funding, etc.) prior to Cutover, the Department agrees to pay
FDGS for that portion of the work that has been performed up to the date of
termination.

Cost per year for continuing maintenance is $38,854.00 per year.

Initial all pases
(7/09)
Vendor InithJa

DoIT Ccniraci Amendment v3.0

Page 8 ofl0



Table 3 Contract 2007-084 Interactive Voice Maintenance

CONTRACT. . "  - ,-AMENDMENT,TYPE. . G^.'DAp,;. iv^^/OTNiRACr;-:.- :.

Sii5-;^SfcS:-vtv-
2007-084 Original Contract 5/21/08

Item #6

$102,735.64

2007-084

Amendment A

Amendment A - Maintenance Extension 1/19/2011

Item #7A

$64,917.84

2007-084

Amendment B

Amendment B -Maintenance Extension 7/11/2012

Item #8

$33,695.67

2007-084

Amendment C

Amendment C -Maintenance Extension 8/5/2014

Item # 35A

$102,555.54

2007-084

Amendment D

Amendment D - Statement of Work

Modification and Maintenance Extension

Upon G&C
Approval

$107,408.00

m

Remainder of page intentionally left blank.
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall lake effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
wri en

ac

1 kk \ Date

Engle, Vice President
Data Government Solutions

Corporate Signature Notarized:
STATE OF Oh',/)

COUNTY OF m,

On this the. day of rtpr^l .2017 , before me, ■
|g_ , the undersigned Officer ,

personally appeared-and wknowledged her/himself to be the \I\/'e Pr fields n . ,
of .Ik-fa 5olui) ons , a corporation, and that she/he, as such
\l\/p h being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

;  .

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.
Pub/tc

A

^l«PMoCBul«y>My«n
"i«arvl^ibOe.SWaofOhto

My commiaioA cxptm 8«ptembtr u# 2017lotary Public/Justice ot

My Commission Expires:

(SEAL)

St« offc

State of New H^pshire

Date:

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution).

State of New Hampshampshire, CJepartmeW of Justice .
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state of New Hampshire

Department of State

CERTinCATE

I, William M. Gardner, Secrciary of Slate of ihe State of New Hampshire, do.hereby certify that FIRST DATA GOVERNMENT

SOLUTIONS, INC. is a Delaware Profit Corporation registered to transact busir>ess in New Hampshire on November 16, 1998. 1

further certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID; 302748

d

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of February A.D. 2017.

William M. Gardner

Secretary of Stale



FIRST DATA GOVERNMENT SOLUTIONS, INC.

CERTIFICATE

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President
& Assistant Secretary of First Data Government Solutions, Inc. (the "Corporation"), a Delaware
corporation, and does hereby further certify to the following:

• I maintain and have custody of the minutes of the Corporation.

• I am duly authorized to issue certificates with respect to the contents of such
books.

• The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in
lieu of a meeting of the said Board of Directors executed on August 31,2016 which
action has the same force and effect as a meeting duly held in accord^ce with
Delaware law and the by-laws of the Corporation

• That Jacqueline Engle is a duly elected Vice President of the Corporation.

• The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date
hereof.

IN WITNESS WHEREOF, I have executed this Certificate as of this 5th day of April, 2017.

iretchen A. Herfon

Vice President & Assistant Secretary

State of Nebraska

County of Douglas
)SS.;

)

On this 5th day of April, 2017, before me a Notary Public in and for the State and County aforesaid, personally
appeared Gretchen A. Herron, a Vice President and Assistant Secretary of First Data Government Solutions, Inc.
(the "Corporation"), a Delaware corporation.

Subscribed

day.
sworn to before me on the

set forthfirst abovye

"^nda J. Tennant
440TARY PUBLIC
Commission Expires: May 15, 2019

GENERW. NOTARY • State of Nebtastt
UNOA J. TENNANT

Mv Canm. &0, May 15.2019

(Notarial seal)



ACORD* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DOrrYYY)

12/19/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha certlflcata holdar is an ADDITIONAL INSURED, the poilcy(les) must be endorsed. If SUBROGATION IS WAIVED, subJiKt to
the terms and conditions of the policy, certain policies may raquiro an endorsomant A atatemant on this certlflcata does not confer rights to tha
certificate holder In lieu of such endoraement(a|.

PriOOUC6R

Willis Ins Serv of Atlanta Inc
5 Concourse Pkwy NE 18th Floor
Atlanta QA 30328

CONTACT ^
NAME; ARhlfty MullinR

PH.-404-??4..500n r/^.Nowi04-??4-.S001
EJ4AIL
ADOREMARhlRv MiillinR/fSwilllR mm

INSURSKSl AFFORDING COVERAGE NAICfl

(NfURERA^affttv Nfttinnal CaRualtv Cnmorfltin Lsins

wsuRED FIRSDAT

First Data Government Solutions
5565 Glenrldge Connector NE, GH-13
Atlanta, GA 30342-1335

iNEuRERef^ontinRntBl InRuranr* Comnanv ISPflS

INSURER C:

INSURER O !

INSurtERE:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 1989203967 REVISION NUMBER:

msR

JJB.

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POUCY EFF
TYPE OF INSURANCE ll'

POUCY EXP
UMrrati.ll.Vi'l POUCY NUMBER

GENERAL UABILnY

COMMERCIAL GENERAL LIABILITY

□CLAIMS-MADE OCCUR

GEML AGGREGATE LIMIT APPUES PER:

I  ̂1 IOCPOUCY
PRO-

GL4056109

IMWPIVYYYYl

1/1/2017

(MWDIVYYYYl

i/i/20ie EACH OCCURRENCE
•gOTronO'RENTES—
PREMISES fEaoegjTBOMl

MED EXP (Any on» iwrion)

PERSONAL lAOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMPXOP AGG

CpMBINEDSIMeLELIUir
(E> Acdtttnil

t1,000,000

$1,000,000

$10.000

$1.000,000

$3,000,000

$3,000,000

AUTOMOBILE UABIUTY

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Parptnon)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Par ao:k)ani)
PROPERTY DAMAGE
iParatdflanH

UMBRELLA UAB

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

6045645780 1/1/2017 1/1/2016 EACH OCCURRENCE $5,000,000

AGGREGATE $5,000,000

X  I RETENTION $10.000
WC STATU-
rORYLIMItS _£fi_

WORKERS COMPENSATION
AND EMPLOYERS'UABIUTY y/N
ANY PROPRIETOR/PARTNER«XECUTlVE
0FFICERA4EMBER EXCLUDED?
(MtndMOry In NH]
It rta. datolba undar
DESCRIPTION OF OPERATIONS bala*

□
LOS4056114 (AOS)
PS4056115(\M)

1/1/2017
1/1/2017

1/1/2016
1/1/201B

E.L. EACH ACCIDENT $<1.000.000

E.L. DISEASE - EA EMPLOYEE $<1.000,000

E.L. DISEASE • POUCY LIMIT $<1.000.000

DESCRIPTION OF OPERATIONS I LOCATIONS IVEHICLU (Attach ACORD 101, Addltlontl Ramarhc SchaduM, V moia apaca ia ra^uliad)

First Data Government Solutions/GovConnect.

State of New Hampshire
Department of Information Technolopy
27 Hazen Drive, Attn; Chief Informat/on Officer
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUIHORtZED REPRESENTATIVE

ACORD 26 (2010/0S)
® 1988-2010 ACORD CORPORATION. AM rights retarvBd.

The ACORD name and logo are reglatarad marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-600-735-2964
www.nh.gov/doit

35"^ >5

Peter C. Hastings
Commissioner

July 22, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301
\

REQUESTED ACTION

1) Authorize the Department of information Technology to enter into a retroactive sole source contract
amendment (Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati,
OH, by increasing the contract amount by $102,555.54 from $201,349.15, to $303,904.69 for support and
maintenance of a proprietary interactive voice response system that provides child support payment
information to clients and claims payment information to child care providers of the Department of Health
and Human Services, Division of Child Support Services and Division for Children, Youth and Families.

2) Further, authorize the extension of the contract expiration date from June 30, 2014 through June 30, 2017
upon approval of Governor and Executive Council. The original contract with First Data Government
Solutions was approved by Governor and Executive Council on May 21, 2008, Item #6 and amended on
January 19, 2011, Item #7A and July 11, 2012 Item #8.

The Department of Informatioo Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds. Funding is as follows
subject the Legislative approval of the appropriation for fiscal years 2016 and 2017, with the authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified.

FY

:AT#-DEfT#-AGENCY#-ACnVITY#-ACCTG l/NlTl*- DEPT

liAME-AGENCY NAME-ACCTC LTNIT NAME

nj^SS CODE-ACCOUNT CODE -OBJ (ACCOUNT) DESC JOBN TOTALS

2015 ) 1 -03-03-030010-76950000- DolT for DHHS

338-50903 8 - Maintenance and Support

039500039 $33,846.71

2016 31 -03.03-030010-76950000- DoIT for DHHS

338-509038 -.Malmenance and Support
039500039 $33,846.71

2017 01 -03-03-030010-76950000- DoIT for DHHS

038-509038 - Maintenance and Support
039500039 ■ $34,862.12

1
GRAND

TOTAL

$102,555.54



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2 I
July 22, 2014

EXPLANATION

This contract is retroactive due to a delay in obtaining the proper documentation and certificates for
the contract. In addition, it is sole source, since First Data Government Solutions (formerly Renaissance
Government Solutions and GovConnect) developed the proprietary system and therefore are the only vendor
able to provide maintenance and support services for the system. The DHHS Division of Child Support
Services is currently in the process of upgrading the New England Child Support Eligibility System
(NECSES). Although new interfaces to the existing system arc included in the NECSES upgrade, several
options are still under consideration for the replacement of this legacy Interactive Voice Response (IVR)
system. This maintenance contract is required to maintain the current system until the Department determines
the most effective solution.

The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment to be very important because Interactive Voice Response technology is a cost
efficient way to manage the routine business and service processes for child support clients and daycare
providers, twenty-four hours a day, seven days a week, through technology automation. The system routinely
responds to 50,000 calls per month and provides up-to-date payment information and process improvement to
NH citizens. Answering this many calls with State staff would be all manual and labor intensive.

DHHS maintains the interactive voice response system to respond to telephone inquiries from
custodial and non-custodial parents regarding case payment information. In addition, the system handles
daycare provider claims payment information and serves Spanish-speaking clients. Support and maintenance
is an ongoing requirement, to assure that the system is available to citizens twenty-four (24) hours per day,
seven (7) days per week, as well as to have critical changes made to the date and time synchronization system
each year.

The Department of Information Technology respectfully requests approval of this contract.

submitted,Respectfully

c
Peter C. Hastings
Commissioner

PCH/ltm

2007-084C

A&ER]D«1S768

CC: Lori Anderson, DHHS
Leslie Mason, DoIT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., CorKord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

July 22, 2014

Nicholas A. Toumpas
Comniissloner

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DoIT) has
approved the request on behalf of the Department of Health and Human Services to enter into a contract
amendment with First Data Government Solutions, of Cincinnati, OH (Vendor U 175900) as described below
and referenced as DoIT No. 2007-084C.

This is a request to enter into a contract amendment for maintenance and support of the
integrated voice response system used by the Division of Child Support Services (DCSS) and
the Division of Child, Youth, and Families (DCYF) In support of the Child Support Payment
System. The contract amendment will become effective upon Governor and Council
approval through June 30, 2017. The amount of the contract amendment, $102,555.54,
increases the current contract price from $201,349.15 to $3 03,904.69.

A copy of this letter will accompany the Department of Information Technology's submission to the
Governor and Executive Council for approval.

ly.

10

Peter C. Hastings
Commissioner

PCH/ltm

2007-084C

A&E RID #15768

CC: Lori Anderson, DHHS
Leslie Mason, DoIT



O STATE OF NEW HAMPSHIRE ^
DEPARTMENT OF INFORMATION TECHNOLOGY

INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, Item
#6 and further amended on Januai7 19,2011, Item #7A, and on July 1 1,2012, Item #8 (herein after referred
to as the "Agreement"), First Data Government Solutions, LP of Cincinnati, OH (VN 101127) (hereinafter
referred to as "Vendor') agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the "Department") acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30, 2014 to June 30,
2017.

WHEREAS, the Department and the Vendor seek to clarify.the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows;

I. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of
June 30, 2017.

2.. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of
$303,904,69.

Contract

#2007-084

Exhibit A

Section Number

/UMENDED TEXT

3.1 Period of

Performance

Delete Section 3.1 and replace with:

3.1 Period of Performance

The term of the contract shall commence on the Effective Date, which is the date of
Governor and Council approval, and extend until June 30, 2017.

2. Contract

Order of

Precedence

Add the following language to Section 2:
6. Amendment A

7. Amendment B

8. Amendment C

Initial all pages,
FDGS Initials

DolT Contract Amendment v3.0

Page t of 3



Contract

#2007-084

Exhibit B

Section Number

AMENDED TEXT

Section 2.1 Delete Section 2.1 and replace with:

2.1 The maintenance period is from the Effective Date to June 30, 2017.

Section 3.2 Delete Section 3.2 and replace with;

3.2 Notwithstanding any provision of this Contract to the contrary, the Not-to-
Exceed value of $303,904.69 does not include any extensions of this Contract
beyond June 30, 2017, nor does it include any changes in the Scope of Work that
may be requested by the State.

Section 3.3

Maintenance

Pricing

Delete Table l-A and replace with;

Table l-A

MaiDtcoancc Annual Payment 18% Late Fee Totals

Year

Year 1 $27,617.56 $4971.16 $32,588.72

Year 2 $28,998.41 $5219.71 $34,218.12

Year 3 $30,448.14 $5480.66 $35,928.80

Year 4 $31,766.69 $0 $31,766.69

Years $32,929.15 $0 $32,929.15

Year 6 $33,917.67 SO $33,917.67

Year 7 $33,846.71 $0 $33,846.71

Years $33,846.71 $0 $33,846.71

Year 9 $34,862.12 SO $34,862.12

Total $303,904.69 $15,671.53 $303,904.69

Table 3 Contract 2007-084 Interactive Voice Maintenance

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C DATE CONTRACT

i AMOUNT

2007-084 Original Contract 5/21/08

Item #6

$102,735.64

2007-084

Amendment A

Amendment A - Maintenance Extension 1/19/2011

Item #7A

$64,917.84

2007-084

Amendment B

Amendment B -Maintenance Extension 7/11/2012

Item #8

$33,695.67

2007-084

Amendment C

Amendment C-Maintenance Extension Upon G&C.
Approval

$102,555.54

CONTRACT TOTAL $303,904.69

Iniiiat all page
FDGS Initials

DolT Contract Amendment v3.0

Page 2 of 3



Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Johivtj^bmuller, Vice President
Firsi-0ata Government Solutions, LP

Corporate Signature Notarized:
state of

Date: h 7-^/'/

COUNTY OF Hxm'J-fvn

On this the day of .2014 , before me,
.  . the undersigned Officer V John {^fLLhmu.llu- ■

personally appealed ahd acknowledged her/himself to be the l//df -h ,
of F/V3/ Lk.i^ A,,t,fy/,v.x-hS£L h-t>ns LP. a corporation, and that she/he, as such

Prts idtn ̂  being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as
YUf ■

IN WITNESS WHEREOF I hereunto set my hand and official seal. ^6/

(pfotary Public/Justice/fi

My Commission Expires:

(SEAL)

reace

M^MoOiul«vMv«r«
Netarv PubDe, State ef Ohio

My eommlfsion expime September 11, 2017

I\\

of9te

State of New Hampshire

0
ner j)
,0 I sH

Peter C. Hastings, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

State of New Hampshire, Department of Justice
Date.- 'fflSjl'4

Initial all pages.
FDGS Initials

Doll Contract Amendment v3.0
Page 3 of 3



of ̂' tia Pamp0i|trE
PEpartment of ̂ tatc

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire do hereby

certify that First Data Government Solutions, Limited Partnership is doing business in

New Hampshire as FDGS, Limited Partnership a(n) Delaware Limited Partnership

registered to transact business in New Hampshire on August 7, 2006. I further certify that

it is in good standing as far as this office is concemed, having paid the fees required by

law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 10*^ day of June, A.D. 2014

William M. Gardner

Secretary of State



FIRST DATA GOVERNMENT SOLUTIONS, LP

OIGcer^s CertlGcate

The undersigned, Stanley J. Anderson, hereby certifies that he is the duly elected Vice
President & Assistant Secretary of First Data Government Solutions, LP (the "Company"), a
Delaw^e limited partnership, and does hereby ftirttier certify:

That the foUowing statements arc true and accurate based on the resolutions adopted by
the action of the General Partner on May 31, 2013, which action was executed in f
accordance with Delaware law and the by-laws of the Company

That the signature of John Grubmuller, Vice President, or Jeffrey Myers, Senior Vice
President, of the Company affixed to any contract instniment or document shall bind the
Company to the terms and conditions of die contract instnunect document.

•  That the foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in ̂ 11 force and effect as of the date hereof.

IN WITKESS WHEREOF, I have executed this Certificate as of the date below.

Date± July 3,2014

Secretary
Stanley J. Amd
Vice President

State ofNebraska )
) SS.:

County of Douglas )

On this 3rd day of July, 2014, before me a Notary Public in and for the State and County
aforesaid, personally appeared Stanl^ J. Andersen, Vice President & Assistant Secretary of
First Data Govcmmeat Solutions, LP, a Delaware limited partnership.

Subscribed and swom to before me on the

Day, month, and year first above sot forth

J- ■ "^<'-'^•^■V■^::,^'^'....■
NOTARYPUBLlC /■;
Commission Expires: '■■.Hj'-:j: >' _

BENEM NOTAffr. 8M d Nitric
PBSGVA ETHRiOGE

HyConwt6a.Aufliai i, lOJT

(Notarial seal)



/C•^
ACORCf DATE fiHoonrrv)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha carttflcata hoWar is an ADOmONAL INSURED, tha polley(lat) must ba andonad. If SUBROGATION IS WAIVED, subjact to
tlia tarms and conditions of t/ia policy, cartain policlas may rcqulra an ando/samanL A statamant on this eaUncata doas not confar rlgbts to tha
cartiflcJta holdar In lieu of such andorsamantfs).

pROoucca

MIlis ins Serv of Atlanta Inc
5 Concourse Pkwy NE 18th Floor
Atlanta GA 30328

CONTACT . ... —■ ■■ ■
NAUF- Ashlnv Miillins

Prrt-4n4.??4-.sn00 1 wl Hor:4n4.7?4.An01 •
SoMtttiAshlftv MiiHin«5iawi*lli* com

INSUaCMSI APFORlMKCi COVERAOI KklCt

nisuiwa k :National I Jnion Flm InsurnnrA To of 47T7fi

FIRSDAT
First Data Government Solutions, Inc.
5565 GtenrldQe Connector NE. GH-13
Atlanta. GA 30342-1335

iMSURsn i Aon Proo A Cas Ins Co ^0699
iNiuaEac Illinois National Ins Co
msuftsa 0 :Naw Hampshirn Ins Co ?3A41
iNSuasai:

msUKER F:

COVERAGES CERTIFICATE NUMBER: 1911733503 REVISION NUMBER: :
THIS 1$ TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAM^O ABOVe FOR THE POLICY PERl6b
INDICATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWai MAY HAVE BEEN REDUCED BY PAID CLAIMS.

kTR TYFf OF WSVRANCE mn
• UHM

YfYD POUCY NUMBER
FOUCVEfF i FOuCyEzF

rpioM)Ofrrm iMnuoormm usm

A

5r~
OULUABtim

COMMERCIAL GENERALLIABIUTT

«  OCCUR

8«ia47i 1/1/2014 1/1/201S EACH OCCURRENCE
DAMXUk lUHkNIEU

St.000.000

S1.000.000

1 qaimsjaac UEOEXPIAnventDWMn) tioooo

PERSONAL! AOV INJURY • 81 000 000 .

GENERAL AOOREOATE S3.000.000

OEN\ AOCR6GAT6 LMIT APO^S PER:
^ POUCY rn 1 1 LOC

PROOUCTS • COUPOP AGG 83 000 000

8

AUTOMoau uAaajrr IXMUNEDSINULLUUII
s

AKTAUTO BOOLY INJURY (Pta pMonl t

ALLOWNCO
AUTOS

KIREO AUTOS
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AUTOS
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~
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8
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X OCCUR

cuuws.MAoe
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DCD * 1 RFTENTIONSIOOOO 1

C
A
C
0
0
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NIA

MMMftSa (MA.W1. NO,
DH.WAVVy)
H340MS4 (CA)
H3408S53 (FL)
M»4OB0eO (AOS)
Hxosass (ME)

1/1/2014
1/1/2014
1/1/2014
1/1/2014
1/1/2014

1/1/2018
1/1/2018
1/1/2018
1/1/2018
1/1/2018

X  1 NhCSTATU- 1 lOTH.
*  1 initYiiMrrA) 1 fb

AtnrpROFRreroR'FAaTNeR/ExECuTfVE r-H
OrfCERAiEUBEa EFauoeo? 1
(WAMtlonr H KH)
11 itu.dMOtaeundor
DESCRIPTION OF OPERATIONS Mo*

fi.l. EaCHACOOENT I1.000.000

EL. OlSEASe EA EMPLOYEE 81.000.000

E.L DISEASE PQLCY LIMIT 81.000.000

OOO

WbiAori CwnpRnMlbfl
•no Empioyert' UtatXy

M3408e59
1L,KY,NC.NH,UT.VT)
MM0885B (NJ.PA)
MW08857 (AK. AZ. GA VA)

1/1/2014
1/1/2014
1/1/2014

I/1/201S
111/2018
t/1/2018

E.L. Eicn AeddenJ 81,000,000
E.L. DIstasi E« EmpI 81.000.000
Ea EmpI DiWiM Po(ic 81.000.000

DCSCIUFT>ONOFOFeAAT>ONS<LOCATtONS'VEHICLU (Attach ACORO 101. AddMonikl ScMulf, M HMf* »M«* K

First Data Government Solutions/GovConnect.

State of New Hampshire
Department of Info/Tnatlon Technology
27 Hazen Drive, Attn; Chief Intomiation Officer
Concord, NH 03301

1

SHOULD ANY OP THE ASOVE 0ESCRI8E0 POLICIES BE CANCEUEO BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORlZeO REPRCSeNTATn/e

ACORD 2S (2010/05) Th* ACORD nams and logo are raglstarad marks Df ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TDD Access: 1-800-735-2964

www'.nh.gov/doil

llnliz.

S. Willijim Rogers
Commissioner

May 24,2012

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Depanmeni of Information Technology to enter into a sole source contract amendment
(Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati, OH, by
increasing the contract amount by 533,695.67 from 5167,653.48 to $201,349.15, for support and maintenance
of a proprietary interactive voice response system that provides child support payment information to clients
and claims payment information to child care providers of the Department of Health and Human Services,
Division of Child Support Services and Division for Children, Youth and Families.

2) Further, authorize the extension of the contract expiration date from January 31, 2013 to June 30, 2014
upon approval of Governor and Executive Council, The original contract with First Data Government
Solutions was approved by Governor and Executive Council on May 21, 2008, item #6 and amended on
January 19, 2011, Item #7A.

The Department of iDformation Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds. Funding is available in
accouni Agency Softwarc Division as follows subject the Legislative approval of the appropriation for fiscal
year 2014, with the authority to adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified.

■vy I

:AT#^DERT«-AGENCi!#.'ACrriMrrY#-A-CCT,GiUNLTi(f. .
)T5F^NA'ME--A0ENGY,*NA'Ml^AGCTG:UNIT*NAiylE
:LASS'GODE^AGGOU?^HCOIJE-OIU-(AGGOUNnDIlSC •JOB H TO.TALS

2014 31-03-03-030010-76950000-DoIT
338-509038 - Maintenance and Suooort

039500039 533,695.67

.-GRAOT
TOTAL • :

!$20i.349.:.T5



His Excellency, GovemorJohn Lynch
and the Honorable Executive Council

Page 2
May 24. 2012

EXPLANATION

This contract is sole source, since First Data Government Solutions (formerly Renaissance
. Gbvemment Solutions and CovConncct) developed the proprietary system and therefore are the only vendor
able to provide maintenance and support services for the system. The DHHS Division of Child Support
Services is currently in the process of upgrading the New England Child Support Eligibility System
(NECSES) and the Interactive Voice Response (JVR) function will be one of .the components that will be
replaced. This maintenance contract is required to maintain the current system until the new functionality is
available.

The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment to be very important because Interactive Voice Response technology is a cost
efficient way to manage the routine business and service processes for child support clients and daycare
providers, twenty-four hours a day, seven days a week, through technology automation. The system routinely
responds to 50,000 calls per month and provides up-to-date payment information and process improvement to
NH citizens. Answering this many calls with State staff would be all manual and labor intensive.

DHHS maintains the interactive voice response• system to respond to telephone inquiries from
custodial and non-custodial parents regarding case payment information. In addition, the system handles
daycare provider claims payment information and serves Spanish-speaking clients. Support and maintenance
is an ongoing requirement, to assure that the system is available to citizens twenty-four (24) hours per day,
seven (7) days per week, as well as to have critical changes made to the dale and time synchronization system
each year.

The Department of Information Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

\vnilam

SWMim

2007-0S4B

A&E RID#12664

CO; Lori Anderson, DHHS
Steve Kelleher, DoIT

Leslie Mason, DoIT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF. INFORMATION TECHNOLOGY

27 Hozen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

S. William Rogers
Commissioner

May 26,2012

Steven Kelielier

Department of InformationTechnology
64 South Street

Concord, NH 03301

Dear Mr. Kelleher:

This letter represents forrnai notification that the Department of Information Technology (DolT)
has approved your request on behalf of the Department of Health and Human Services to enter into a
•contract amendment with First Data Government Solutions, of Cincinnati, OH (Vendor U 175900) as
described below and referenced as DoIT No. 2007-084B.

This is a request to enter into a contract amendment for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the Child
Support Payment System. The contract amendment will become effective upon
Governor and Council approval through June 30, 2014. The amount of the contract
amendment, $33,695.67 increases the current contract price from $167,653.48 to
$201,349.15.

A copy of this letter should accompany the Department of Information Technology's submission
to the Governor and Executive Council for approval.

Sincerely,

S. William Rogers
SWR/lim

DolT 2007-084B

A&E RID: 12664



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, Item
#6 and further amended on January 19,2011, Item #7A (herein after referred to as the "Agreement"), First
Data Government Solutions, of Cincinnati, OH (VN 101127) (hereinafter referred to as "Vendor') agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hereinafter referred to as the "Department") acting
for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from January 31, 2013 to June
30,2014.

WHEREAS, the Department and Uie Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows;

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of
June 30,2014.

2. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of
$201,349.15.

tOontract:.;'

■d(j07Jp84:;-:

.'SectlbhINiirabef::
3.1 Period of
Performance

Delete Section 3.1 and replace with:

3.1 Period ofPerformance

The term of the contract shall commence on the Effective Date, which is the date of
Governor and Council approval, and extend until June 30, 2014.

2. Contract
Order of
Precedence

Add the following language to Section 2:
6. Amendment A
7. Amendment B

InUiai all pages
Intftolp

DolT Conlraci" Amendment v3.0 (7/09)
Pan* 1



Contrjict;fS.V:,,,;i-:;-:
fftioojiOMiiiVtiib

^Mtion'Wumbw
Section ]

Deliverable

Payment
Schedule

Delete Section 1.0 and replace with;

]. DELIVERABLE PAYMENT SCHEDULE.

The State agrees to process payment to FDGS within thirty (30) calendar days of
the State Project Manager's receipt of a correct and undisputed invoice. In the
event the Stale disputes all or any portion of an invoice it shall provide FDGS
with written notice describing the dispute as soon as possible, but in any event
prior to the payment due date. The Stale shall pay any undisputed portion of an
invoice in accordance with the payment terms heiein. *

Section 2.1 Delete Section 2.1 and replace with:

2.1 Tjtc mainienaitce period is from the Effective Dote to June 30, 2014.

Section 3.2 Delete Section 3.2 and replace with:

3.2 Notwithstanding any provision of tliis Contraci to the contrary, the Not'-to-
Exceed value of 5201,349.15 does not include any extensions of this Contract
beyond June 30, 2014, nor does it include any changes in the Scope of Work that
may be requested by the State. ;

Section 3.3

Maintenance

Pricing

Delete Table 1-A and replace with:

Table 1-A

Maintenance Year AnnuaLPavment IS'/oLateiEee Totals

Year I 527,617.56 $4971.16 $32,588.72

Year 2 528.998.41 $5219.71 ,$34,218.12

Year 3 530.448.14 $5480,66 $35,928.80

Year 4 531,766.69 $0 $31,766.69

Years 532,929.15- $0 $32,929.15

Year 6 $33,917.67 $0 $33,917.67

Total $185,677.62 $15,671.53 $201,349.15

Tables Contract 2007-084 Interactive Voice Maintenance

'CONTRACT

AND

AMENDMENT:
•NUMBER

AMENDMENT-TOPE.

•  i

'G&CtDATE . CONTRACT •

A"MOUNT

2007-084 Original Contract 5/21/08

hem #6

$102,735.64

2007-084

Amendment A

Amendment A - Maintenance Extension 1/19/2011

Item #7A

$64,9)7.84

2007-084

Amendment B

Amendment B -Maintenance Extension Upon G&C
Approval

$33,695.67

CONTRACT TOTAL $201,349.15

Iniua) all pages
(7/09)
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Except as provided herein, ai) provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Govenior and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date

John'OrubmuIler, Assistant Secretary
FirMata Government Solutions

Corporate Signature Notarized:
STATE OF Oh:f^

COUNTY OF. -jj-exm: l-h?n

On this the 1^ day of . 2Q^ before me. .
^  the undersigned Officer &rLLhmLd/i^r~ .

personally atip'eared and acknowledged her/himself to be tho4g7/ <-AtyT/
LP ̂  /ifndfA and that she/he. as such

Ai'Z'.'t/iyrh S^c.rfjzLrif being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

S'^r.reinp^ ■

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

rotary Public/Justice«flUHc^eace

My Commission Expires:

(SEAL)

State of New Hampshire

Jarfic F. MeCouley^Myers
Nolary Public. State of Ohio

My commission expires July'25, 2012

Date:
S. William RogersTCommissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Dale:
State of New Hampshire, Department of Justice '

^6/
^5
\\n:

of

Mi

Initial all pages
(7/09)
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FIRST DATA GOVERNMENT SOLUTIONS, LP

Officer's Ccrtificnte

The undersigned, Stanley J. Anderson, hereby certifies that he is the duly elected Vice
President &. Assistant Secretary of First Data Government Solutions, LP (the "Company"), a
Delaware limited patlnership, and does hereby further certify:

That the following statements are true and accurate based on the.resolutions adopted by
the action of the General Partner on April 1, 20) 1 which action was executed iit accordance

with Delaware law and the by-laws of the Company

That the signature of John Grubmuller, Assistant Secretary, of the Company afftxed to
any contract instrument or docitmeiU shall bind the Company to the terms and conditions of
the contract instrument document.

That the foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

Dated

IN WITNESS WHEREOF, 1 have executed this Certificate as of the dale below.

: /%7^/ 70\1-

'S&mey J. AnderseH
Vice President & Assistant Secretary

State of '
)SS.:

County of

On this 3/^ day of /lOdy , , before me a Notary Public in and for the State
and County aforesaid, personally appeared Stanley J. Andersen, Vice President & Assistant
Secretary of First Data Government Solutions, LP, a Delaware limited partnership.

Subscribed and sworn to before me on the

Day, month, and year first above set forth

Q ■
NOTARY PUBLIC

Commission Expires: OS'OJ'/B

CENERAl NOTART • SUie ol Nebiaska
P£GGTA.ETHRIttG£

jityCOTm.Exp. Aat 1,2013

(Notarial seal)



^isch nf ̂ 261 ̂ampsIjirB
^Bpartm^nl ai ̂ a±£

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire do hereby

certify that First Data Goveniment Solutions, Limited Partnership doing business in New

Hampshre as FOGS, Limited Pannership is a(n) Delaware Limited Partnership registered

to transact business in New Hampshire on August 3 7, 2006. I further certify that it is in

good standing as fai' as this office is concerned, having paid the fees required by law.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
thislS"' dayofMay.A.D. 2012

William M. Gardner

Secretary of Slate



ACOKD CERTIFICATE OF LIABILITY INSURANCE
DATefMM/DOrrVTV)

5/10/2012
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: II tht ctHlflcatt holder Is an ADDITIONAL INSURED, tht pol)cy(ieij mutt bt sndorstd. If SUBROGATION IS WAIVED, subject to
the terms and conditions ol the policy, cetlsin policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementis). •

C5UTACT '
n*Mg: Hpflther FolsnmPRODUCES

/\6[lis Ins Serv of Atlanta Inc
One Glenlake Parkway, lllh PI
Mlanta GA 30328

>....404.224.fi0nn

ADDRgss^hffather fQlsom<g)wllflfi com
lA/C. No>r4fVl.??4.Snf)1

IWSURSatSI AFPOROIWC COVERAOE

iNSURgRAiNfltional Union Fire Ins Cn ^16445

FIRSDAT IWSUR8R B ;New Hemoghire Ins Co

-irsi Date Govemmeni Solutions, Inc.
5565 Glenridge Connector NE, GH-13
Mlanta, GA 30342-1.335

23B41

■NSUR6RC:ltlinoi6 hJalionRl inB C.n 23817

IKSURSR 0 Are Prop & Gas Ins Co gOfiflP
IweuRBR 6 :

WSURER F:

COVERAGES CERTIFICATE NUMBER; 487238272 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOICATEO. NOTWITHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

lOTClUBIT
wvo

NSR
JR TYPE DF INSURANCE POLICY WUWBEW

POUCY BFF
(MWDOffYYVl

POUCY EXP
IMMrDDffYYYl

OEHERALLIASlirr 12704 »S7 1/1/2017 fl/1/2013 EACH OCCURRENCE

COMMEROAl CENERAlLIABarTY

ClAJMSAWOE □ OCCUR
DAMAGE TO REUTCD
PREMISES fEioeeufrnncBl

M60 EXP IViY Of pfton)

PERSONAL A ADV INJURY

GENERAL AGGREOATE

GEVL ACOREORTE LMIT APPLIES PER:

X~n^aiCY{ 1?^^^ I I LOG
PRODUCTS • COMP/OP AGO

CUMBINEO SINGLE LIMIT
iee pwrnai

11.000,000

11,000.000

tio.ooo

11,000.000

ta.ooo.ooo

t3.000.000

AUtOHOilLE UASaiTY

ANYAUrO
ALL Owned
AUTOS

eOOLY INJURY (Par etrun)

HIRED AUTOS

SCHEOULEO
ALHOS
NON.OWNEO
AUTOS

eOOXY INJURY |Pt< Kcxieni)
PROPERTY DAMAGE
iPtf eccR»n»

UHBRELLAUAi

excess LIAS

OCCUR

CLANS-MAOE

XOOC2SS330SA 1/1/2012 1/1/2013 EACH OCCURRENCE tS.OOO.OOO

AGOREOATE tS.OOO.OOO

DEO I RgTENTlONtlO.OOO
WORKERS CONPiHSATION
AND EMPlOYERr LIABILITY ^ ^
ANY PROPRlETORf>ARINER£XECLn(VE
OFFICE RMEMBER ExauOEO?
(Manottorv >n NH|
t m. d«K#ib* uYew
oetCRIPTlOW Of OPERATIONS bfow

015664381 (MA.W1)
015664382 (CA)
0t58643«3 (FLI
015BS43S4 (AOS)

1/1/2012
1/1/2012
1/1/2012
1/1/2012

1/1/2013
1/1/2013
1/1/2013
1/1/2013

LeEiSliTllTflii!!
t.L EACHACCIPENT t1.000.000

E.L DISEASE ■ £A EMPLOYEE EI.OOO.OOO

E.L DISEASE •POLICY LIMIT 11.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ADtCA ACORO 101. AddSIOMl Rimirkl S<h«M«. If nw* tpic* U riqiririd)

Hrsl Oala Government Solutions/GovConnecl.

CERTIFICATE HOLDER CANCELLATION

Stale of New Hampshire
Oeparimeni of Information Technology
27 Ha2en Drive. Attn; Chief Information Officer
Concord NH 03301

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZeO RCPReSGNTATIVE

ACORO 25(2010/05)

C 196B-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Captj

Pe(er C. Hastings
Interim Commissioner

January 5, 2011

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract
amendment (Contract 2007-084) with First Data Government Solutions (Vendor U 175900) of Englewood,
CO, for support and maintenance of a proprietary interactive voice response system that provides child
support payment information to clients and claims payment information to child care providers of the
Department of Health and Human Services, Division of Child Support Services and Division for Children,
Youth and Families by: 1) increasing the contract amount by $64,917.84 from $102,735.64 to $167,653.48,
and 2) by extending the end date from January 31, 2011 to January 31, 2013. The original contract^was
approved by Governor and Executive Council on May 21, 2008, item U 6. The Department of Information

Technology estimates that the 100% paid by agency Class 027 appropriations will be fuiided with 58%
General Funds and 42% Federal funds.

Funding is available in account Agency Software Division as follows with the authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and justified.

ORJGnS'AL CONTRACT:

Funding Source Jobl^ FY08 FY09 FYIO FYII Totals

101-003-1660-0300-024-

0230-7130400
03950039 $2036.80 $24,543.33 $34,360.68 $32,934.77 $102,735.64

101-003-1660-0300-024-

0230-7130400

03950137
$678.92 $8,181.10

ORJGNIAL FUNDING

TOTALS:
$2,715.72 $32,724.43 $34,360.68 $32,934.77 $102,735.64



His Excellency, Governor John Lynch
and the Honorable Executive Council

Page 2
January 5, 201 1

MAINTENANCE AMENDMENT:

FY

CAT#.DEPT#-AGENCY#-ACTIVITY#-ACCTG
JNIT#-.DEFT NAME-AGENCV NAME-ACCTG

JNTT.NAME

CLASS CODE-ACCOUNT CODE -OBJ
[ACCOUNT) DESC

JOB# TOTALS

2012 01-03-03-0300IO-76950000- DoIT
)38-509038 - Maintenance and Suooort

039500039 $31,766.69

2013 ) 1 -03-03-030010-76950000- DolT

)038-509038- Maintenance and Suooort

039500039 $33,151.15

AMENDMENT $64,917.84

GRAND

TOTAL
$167,653.48

EXPLANATION

j

The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment to be very important because it is a cost efHcient way to manage routine
business and service process to child support clients and daycare providers, twenty-four hours a day, seven
days a week, through technology automation. The system routinely responds to 50,000 calls per month and
provides up-to-date payment information and process improvement to NH citizens. Answering this many
calls with state staff would be manual and labor intense.

The contract is sole source, since First Data Government Solutions (formerly Renaissance
Government Solutions and GovConnect) developed the proprietary system and therefore are the most
knowledgeable and reliable vendor to provide maintenance and support services.

In 1998, the Department of Health and Human Services (DHHS), Division of Child Support Services
(DCSS) contracted with Renaissance Government Solutions (G&C January 5, 1999, Item #85) to develop the
interactive voice response system to respond to telephone inquiries from custodial and nori-custodial parents
regarding case payment information. The system was successfully developed and has been in operation for
almost ten (10) years, processing approximately 40,000 calls per month. The system was expanded in 2000
to include daycare provider claims payment information, processing approximately 10,000 calls per month.
The contract was amended in 2001 (G&C September 19, 2001, Item #175), to enable the system to serve
Spanish-speaking clients. Support and maintenance is an ongoing requirement, to assure that the system is
available to citizen twenty-four (24) hours per day, seven (7) days per week, as well as to have critical
changes made to the dale and time synchronization system each year.

The Department oflnformation Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds.



His Excellency, Governor John Lynch
and the Honorable Executive Council

Page 3
January 5,201 1

The Department of Information Technology respectfully requests approv i! of this contract

Respectfully submitted,
Peter C. Hastings
Interim Commissioner

PCH/dcp
2007.0R4A

A&E RID #10772

CC: Steven Kellehcr, IT Manager, Data Center Administration, Operations Division



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hn^en Dr., Concord. NH 03301
Fnx: 603-271.1516 TDD Acceas: 1-800.735.2964

www.jiJrgov/doit

Peter C. Huitiijgs
Inicrim Commissioner

January 5, 201

Steven Kejieher

Department of InformationTechnology
64 South Street

Concord. NH 03301

Dear Mr. Kellelier:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your request on behalf of the Department of Health and Human Services to enter into a
contract amendment with First Data Government Solutions, of Englewood, CO (Vendor U 175900) as
described below and referenced as DolTNo. 2007.084A.

This is a request to enter into a contract amendment for maintenance and suppoil of the
integrated voice response system used by DCSS and DCYF in support of the Child
Support Payment System. The contract amendment will become effective upon
Governor and Council approval through January 31, 2013 The amount of the contract
amendment, $64,917,84 increases the current contract price from $102,735.64 to
$167,653.48.

A copy of this letter should accompany the Department of Information Technology submission to
the Governor and Executive Council for approval.

Sincertfly,

Peter C. Hastings

PCH/efg
DoIT 2007-084

A&ERJD; 10772



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT A

WHEREAS, pui-suani lo an Agreemeni approved by Govenior and Council, on May 2), 2008, Item
#6 (herein after refeiied to as the "Agreement"), First Data Government Solutions, LP of Cincinnati, OH
(VN ) 01127) (hereinafter referred to as "Vendor') agreed to supply cenain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department") acting for the benefit of the Agency, certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from Febiuary I, 201 1 to
January31. 2013.

WHEREAS, the Department wishes to increase the contract price by $64,917.84 to bring the total
contract price from $ 102,735.64 to S167,653.48.

WHEREAS, the Department and the Vendor seek lo clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained

in the Agreement and set forth herein, tite parties agree as follows:

Fonn P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.1 to "Stale of New Hampshire, Department of Information Technology."
2. Amend Section 1.4 to change the Contractor Address to: 11311 Cornell Park Drive, Suite 300

Cincinnati, OH 45242.

3. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of
January 31, 2013.

4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation
from $102,735.64 to $167,653.48.

Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Remainder of page left intentionally blank.

iniiial all pages - DclT Contract Amendment v3,0 (7/09)
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iGontract';

i#20p7-084:
)EntirC'G6ntract; ■  ̂'^ENDED\TEX^

All Sections Delete a!) occunences of "OfTjce oflnfoniiaiion Technology" and replace with
"Department oflnfonTiation Teclinology."

All Sections Delete all occunences of "0!T" and replace with "DolT."

iGonlract:' ...

;#2P07-0M
iExhIbltA

Scctlon.Numbcr

AMENDEb'TEXT-:; "

Section 4.2

State Contract

Manager

Delete Section 4.2: Contracf Manager, and replace with:

4.2 State Contract Mnnager. The Stale shall designate a Contract Manager who
shall function as the State's representative with regard to Contract administration.
The State has designated:

Steven J. Kellcher

Information Technology Manager
Department of Infonnation Tcchnology
64 South Street, Concord NH 03301

1-603-230-3459

Steven.Kelleher(gdolt.nh.gov

or his designated successor.

Section 12

Dispute
Resolution Table

Delete the "Dispute Resolution Responsibility and Schedule Table" and
replace with;

Dispute Resolution Responsibility' and Schedule Table

UEVEL FDGS r  STATE :  -CUMULATIVE

ALLOTEDTIME

Primary Aaron Amirault

Mgr of
Client Services

Steven J. Kelleher

IT Manager
5 Business Days

First Gerhard Milkuhn

Director of Client

Services

Assistant ASD

Director

10 Business Days

Second Jason Clark

Relationship
Manager

ASD Director 15 Business Days

Thii-d Chuck Eliasen

Vice President

DoIT

Commissioner

20 Business Days

Attachment A to

Exhibit A

Replace the following box in the
Tom Siejanan

Executive Vice JM-esident

With the following box:

Chuck EHascn

Vice President

"Production Escalation Chart:"

Attachment A to | Replace the followinR box in the "Production Escalation Chart:'

Initial all pages
(7/09)

Initinls A

DoIT Contract Amendment v3.0
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Eiliibit A Escalate in this order:

Account Manager or Project Manager

Solution Director

Michael Brooks

Solution Center Vice-President

Or

Chuck Eiinsen

Out.<50iircing Vice Pre.sidenl

Tom Siekman or Greg Bishop
1 Executive Vice-President

With the following box:

Escalate in this order:

Client Services Mannger

Client Services Director

Relationship Manager

Chuck Eliasen

Vice President

Contract.

#2007.084;.

-Exhibit B

Section Number

'V'VV ■■ ^■■AMENpED■:p:XT

Section 1
Deliverable
Payment
Schedule

Delete Section 1.0 and leplace with:

1. DELIVERABLE PAYMENT SCHEDULE.
Tlie Slate agrees to process payment to FDGS within thirty (30) calendar days of
the State Project Manager's receipt of a con-ect and undisputed invoice according
to the rates in: Attachment B; Maintenance Quote for February 1, 201 1 through
January 31,2013. In the event the State disputes all or any portion of an invoice it
shall provide FDGS with written notice describing the dispute as soon as possible,
but in any evcrjt prior to the payment due date. The State shall pay any undisputed
portion of an invoice in accordance with the payment terms herein.

Section 2.1 Delete Section 2.1 and replace with:

2.1 The maintenance period is from the EfTective Date to January 31, 2013.

Section 3.2 Delete Section 3.2 and replace with:

3.2 Notwithstanding any provision of this Contract to the contraiy, the Not-to-
Exceed value of $167,653.48 does not include any extensions of this Contract
beyond January 31,2013, nor does it include any changes in the Scope of Work
that may be requested by the Slate.

Section 3.3 Delete Table 1 -A and replace with:

Initial all pages
(7/09)
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Maintenance

Pricing Table l-A

Maintcnancc'-Ycar"- Annuali^ayihent 1 :18%iLalc:Tlcc . Tbtails: : : -

Year I $27.6)7.56 $4971.16 $32,588.72
Year 2 $28,998.41 $5219.71 $34,218.12

Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 $0 $31,766.69
Year 5 $33,151.15 $0 $33,151.15
Total $151,981.95 $15,671.53 $167,653.48

Table 3 Contract 2007-084 Interactive Voice Maintenance

'CONTRACT

AND '•

AMENDMENT

'NUMBER-

AMENDMENT TYPE C&C^DATE CONTRACT

^  AMOUNT

2007-084 Original Contract 5/21/08

Item #6

$102,735.64

2007-084

Amendment A

Amendment A - Maintenance Extension Upon G&C
Approval

$64,917.84

■CONTRACT TC)TAL, :$16?i653.48 ,

Initial all pages
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Exccpi as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

FN WITNESS WHEREOF, (he parties have hereunto set their hands as of the day and year first above
written.

Date: //V///
Chuck Eliasen, Vice President
First Data Govei nment Solutions. LP

Coiporaie Signature Notarized:
STATE OF Ohia

COUNTY OF

On this the davoft . 201 I . before me. 'pt.t i^ic
the undersigned OfTicer P. /I personally appe^ecf and acknowledged
her/himself to be the \J,Cjl of TTVf h L-P^
a coiporation, and thai she/he. as such \/]Ci. Prf being authorized to do so.
executed the foregoing instrument for the puiposes therein contained, by signing the name of the
corporation by her/himself as V Pr/' S i^n't •

FN WITNESS WHEREOF I hereunto set my hand and official seal.

'Out
(tary Public/Justice

My Commission Expires:

(SEAL)

State of New Hampshire

irfeace

Janlc P. McCaulcy-Mycrs
Notary Public. State of Ohio

commuaioA eapiivs July 25,2012

Pu6/

IP.

'S'/ ofate

Date:

Peter C. Hastings, Interim Commissioner
State of New Hampshire
DepaHment of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date:(_|_j^_/j_(_
Slate of New Hampshire, Dcparimenl of Justice

initial all pages
(7/09) /
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ai ^ampaJtftrE
^cparimmt ai ̂ tatc

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that FIRST DATA GOVERNMENT SOLUTIONS. INC.. 3(11) Delaware

coiporation, is authorized to trajisact business in New Hampshire and qualified on

November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22"'' day of December, A.D. 2010

William M. Gardner

Secretary of State



FIRST DATA GOVERNMENT SOLUTIONS, LP

Officer's Certificate

The undersigned, Stanley J. Andersen, hereby certifies that he is the duly elected Vice
President & Assistant Secretary of First Data Goveniment Solutions, LP (the "Company"), a
Delaware limited partnership, and does hereby further certify:

•  That the following statements arc true and accurate based on the resolutions adopted by
the action of the Genera! Partner on January 1, 2010, which action was executed in

accordance with Delaware law and the by-laws of the Company.

•  That the signature of Chuck Eliason, Vice President, of the Company affixed to any
contract instrument or document shall bind the Company to the terms and conditions of the
contract instrument or document.

•  That the foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

/

IN WITT^SS WHEllEOF, 1 have executed this Certificate as of the date below.

Dated: January 4, 2011

id
' Stanley J. And^rse

Vice Presidem & Assistant Secretary

State of Nebraska )
)SS.:

County of Douglas )

On this 4th day of January 2011, before me a Notary Public in and for the State and County
aforesaid, personally appeared StanJey J. Andersen, Vice President & Assistant Secretary of First
Data Government Solutions, LP, a Delaware limited partnership.

Subscribed and sworn to before me on the

m^nthr^day, monthrand year first above set forth

aRy K>blic

QENEML KOTART • SWO ol Nebrislia
UNDAJ. TENNANT

MyComm.bp.ftb.17.20)4

(^mmission Expires: February 17,2014 (Notarial sea!)



ACORD" CERTIFICATE OF LIABILITY INSURANCE DATE IMkVOOrYYYY)

01X13/3011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES •
BELOW. THIS CERTIFICATE OF llJSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the poiicyfies) must be endorsed. II SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate docs not confer rights to the
certificate holder in lieu of such endorsemenils).
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MARSH t/SA. INC.
TWO ALLIANCE CENTER
35GOLENOX ROAD. SUITE 240O
ATLANTA. GA X326
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CONTACT
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INSUREniSl APPORDING COVERAGE NAIC t

INSUaSD

HRSl DATA CORPORATION
AIINiLARAPEARSON-fOMIN
D201 POWERS fERRVROAO

ATLANTAGA 30339

'

INSURER A UnwiFirelnj. Co.
23tM)

■jioT?
INSURER 0 ;

INSURER C:"««« f^^WBOnsCO
INSUNRR 0 ; m

INSURER E:

INSURER r ;

COVERAGES CERTIFICATE NUfyiBER; A1L-0023G3233-(I9 REVISION NUIi/lBER: 3
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVMTHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE A«AY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXaUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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suom
wvnl POLICY NUMDER

eOLICY EPF
IMMTOO/YYYYl

POLICY EXP
(MM/DDrYYYVl LIMITS
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GENT AGGREGATE LIMIT APPLIES PER

POLICY 1 I '^ri 1 1 IOC
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ANY AUTO
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property damage
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»

UMBRELLA UAB OCCUR

CLAIMS-MAOE

EACH OCCURRENCE

EXCESS UAS aggregate i

OEOUCT«l£

RETPHTION S

i

I
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c

c

WORKGRS COMPENSATION
AND EMPLOYERS- LIABILITY, y , ̂
ANYPfiOPRIETOWARTNERlEXECUTIVE rin
OrriCER/MEMflER ExciUDEOi | " \
tHinuiory lo NH)

OGSCRIPTlON OP OPPRATDNS beiO»

HI A

026H99"(AOS)

026H0973{CA)

026H9975nX|

026U9976|M\W1)

01/01/3011

010I/3011

01X31/2011

01/01/2011

01/01/2012

01/01/201?

01/01/2012

01X31/2012

X  WC STATU- 1 jOTH.
TOflYIIMIIfii 1 PR

E.L. EACH ACCIDENT t  . t.ooo.coo

E.L. DISEASE • EA EMPLOYEE $  1.000GOO

E-L. DISEASE POLICY LIMIT 1 » I.CtOXOO
c worxert Conpenuwn 026149974 (FL) 01/01/2011 01/01/2012 1,000.000

OeSCRIPnONOF OPERATtONSrLOCAItONS/vehicles (Allach ACORD 101. AOOIuond R*miiti Scr>Mul«.l> merv ipict U r»quli«0)
PRCUECTACXATION OF WORK: frtl Dm GotvivMN Sdutom

CERTIFICATE HOLDER CANCELLATION

STATE OF NEWHAMP&dRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ATTN: CHIEF INFORMATION OFFICER
27HA2EN DRIVE
CONCORD. NH 03301

t

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
9tH*cthUSAInc.

ACORD 25(2009/09)
® 1968-2009 ACORO CORPORATION. All righls ressrved.

Thd ACORD name and logo are registered marks of ACORD
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ACORO CERTIFICATE OF LIABILITY INSURANCE
OATf (umocrrYT)

1200/3010

THIS CeflTlPlCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFON THE CERTIFICATE HOLDER- THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BV THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE ODES HOT CONSTITUTE A CONTRACT BETWEEN THE ISSUINO 1NSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If th* ctrtlllcau holdor if in ADDITIONAL INSURED, the policy(i»i) must bt tndontd. If SUBROOATION IS WAIVED, »uujfcl tp
the (ernie intf conctftJoni of the policy, oerlsin poiicifis mey require on ondorvemtnt. A statement on this certificate does not confer ripnis lo the
cortllicale holder In lieu of such endoreement(s).
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INIUAIA A;

COVERAGES CERTIFICATE NUMBER: Aliaivroi.TN 06 REVISION NUMBER;

This IS TO CFRTIPY That the POUCIES Of insurance LISTED SELOW HAVE OCCN ISSUED TO the insured named above for the POUCY fHUifX)
INCNCATEO. NOTWrTHSTANDlNQ ANY REOUREMENT. YERM QR CONDIT ION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUbU OR MAY PERTAIN. THE INSURANCE APFUROEO RY THE POllCtES DESCRIOEO HEREIN IS SUaiECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES IIMITB SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ttwr"
ITB- TYKorixeitHAitCE roucr HUHes*

POLICY irr
IMMWOfYTTTI IMMfODf

Kn-iCY'ror"
YYYYI UMTI

CCNEfU^ L'AeiUTY

commChcw. uencaal liaaii nv

I CLANS-MAbE i I OCCUH

CCNl pPOHtUAtt IIMH APPIp;t: pen

1 POUCY I I ^<^1 r I lOC

EACMOCCURRCNCti
■DnaAafYO'ABNTTD—
I'KcMl'Jg!: »ccuir»^»l

HCO CAT IPlYY CO* p*<KV<|

PEASONAl t AfiV INJUAY

OCNCMAL AUUHbUATC

pRnniicTs • O'jMiYui* Auu

AinoMOSiii Lweiurr

AMY AUTO

Alt rMNPA AUTOO

fiCw.iAAtO AUTOS

HIRED AUTOS

HCM-OWnEUAUIUS

COMBINKIT AINC-I.e tlMIT
in' Moomil

OOOHV INJUKY If *• kfWMil

lUTIVI.Y injury (r*r *ccalaN)

fROPeniY CMMACli
|Ptriu««ni]

)1iU1/20t1 01/UVAI12UliltRCUA UAe

(xCISSUAt
OCCUR

OlAMX-MOE

XODCMB7W23 ChO IOCCUKHtHCE

Ar,nA*C-ATe

.'.,cnr.;co

SXOjXO)

UkOUCTiSUI

nCTCHT'UW 10.0CD
'  I IM'.RIAII.I- I

1 TIWY laJITS I
Pi fACMACClbCi'i

WOMtn* COMPENSATION
. A«oiMfioreiii'uAeii.irr
j ANY PftOIHaeTOR/PAflTM«bM*l»CirTlV£ I—1
I orrccN/MRiiee* E.YCLUCEO'^I |»U«*sl«*y I" NH) '
I IVAf.RlPTIQKCr QPbmTffjWS tg-piA

OTH.
_«L

^^WSEASE • £A EMPlOYtf
Cl WRPACt-rOUCYLIMH

OUCRIPTCH 0* Of CRATONSI lOCAnOMS IVEKICICS <AIUch ACORD Itl, A(AtU»ful RAm«rk( StArMM. n Ulirii itiiPf iP 'MyfAej

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY or THE ABOVE OESCR'BEO POLICIES BE CANCELLED BEFOAC
hRSrOATA CfjRPTMllLW THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELtVEREO IN
laAfil FMKIU'.^ COpXtECTOF;. nf ACCOROANCE WlTn THE POLICY PROVISIONS.
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AUTHODttin ACPRUtNTATIVI
of MW*M UtA m.

1 ■'•PLYrNPHl

ACORD 26 (2009/09)
01986-2009 ACORD CORPORATION. All righu roeerved.

The ACORD name and logo are reflletared marks ol ACORD



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

Office of Gov'ernor

27 Hnzen Dr., Concord, NH 03301
603-271.284] 1-800-852-3345 x2843

Fox; 603-27M516 TDD Access: l-800-735-2%4

Ricliard C. Bailey, Jr.
Chief In/onnaiion Officer

May 5, 2008

His Excellency, Governor John Lynch
and the Honorable Execuiive Council

Slate House

Concord, New Hampshire 03301

REQUESTED ACTION

Authoriic iJie Office oflnformation Technology to enter into a sole source contract with
Firsl Data Government Solutions (Vendor # 101127) of Bnglcwood, CO, in the amount of
$102,735.64, from the date of Governor and Council Approval through,January 31, 201 1, with
two (2) one-year options to extend until Januaiy 31, 2013. Services include support and
maintenance of a proprietar)' interactive voice response system that provides child support
payment information to clieius and claims payment information to childcare provides of the
Departmeni of Health and Human Sei"vices, Division of Child Support Services and Division for
Children, Youth and Families. 100% Other (Agency) Funds.

Funding is available in account Agency Software Division as follows with the authority
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
Justified.

Fundine Source Job U FY08 FY09 FVIO FVll Totals

101-003-1660-0300-

024-0230-7I3040U
03950039 S2036.80 $24,543.33 $34,360.68 $32,934.77 $102,735.64

10I-003-I660-0300-

024-0230-7130400

0395013?
S678.92 $8,181.10

Total Fundine: $2,715.72 $32,724,43 $34,360.6? $32,934.77 $102,735.64

EXPLANATION

The Office of Information Technology and the Department of Health and Human
Services deems this contract lo be very impoilant because it is a cost efficient way to manage
routine business and service process to child support clients and daycare providers, twenty-four
hours a day, seven days a week, through technology auloniation. The system routinely responds
to 50,000 calls per month and provides up-to-date payment information and process improvement
to NH citizens. Answering this many calls with state staff would be manual and labor intense.



Governor and Executive Council

Mays. 2008
Page 2

The contract is sole source, since First Data Governnient Solutions (formerly
Renaissance Government Solutions and GovCoiinect) developed the proprietarj' system and
therefore are the most biowJedgeable and i-eliabic vendor to provide maintenance and support
services.

in 1998, the Department of Health and Human Services (DHHS), Division of Child
Support Services (DCSS) contracted with Renaissance Government Solutions (G&C January 5,
1999, hen) f85) to develop the interactive voice respoJtse system to respond to telephone
•inquiries from custodial and non-custodial parents regarding case payment information. The
system was successfully developed and has been in operation for almost ten (10) years,
processing approximately 40,000 calls per month. The system was expanded in 2000 to include
daycarc provider claims payment information, processing approximately 10,000 calls per month.
Tlie contract was amended in 2001 (G&C September 19, 2001, Item #175), to enable the system
to serve Spanish-speaking clients. Support and maintenance is an ongoing requirement, to assure
that the system is available to citizen twenty-four (24) hours per day, seven (7) days per week, as
well as to have critical changes made to the dote and time synchronization system each year.

Tlie Office of Information Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 68% Genera) funds.

Respectfully submitted,

.  ' ■/
Richard C. Bailey, Jr.
Chief Information Officer

RCB/hm
A&E RID #4013

cc: John O'Neal
Leslie Mason



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

* Office of the Governor
27 Hazen Dr., Concord, NH 03301

603-271.2843 1-800-852-3345 x 2843

Fax; 603-271-1516 TDD Access; 1-800-735-2964

Richard C. Oailcy, Jr.
Chief Informnlion Officer

May 5, 2008

John O'Neal

OfTice of Iiifcrinatioii Technology
49 Donovan Street

Concord. NH 03301

Dear Mr. O'Neal:

This letter represents rorma) notification that the Office of Information Teclmology (OIT)
has approved your request on behalf of the Depaitinent of Health and Human Services to enter
into a contract with First Data CovetTiment Solutions, ofEnglewood, CO (Vendor ft 101127) as
described below and referenced as OIT No. 2007-084,

I

This is a request to enter into a contiact for maintenance and support of the
integrated voice response system used by DCSS and E)CYF in support of the
Child Suppon Payment System. The contract will become effective upon
Governor and Council approval through Januai-y 31, 2011, with two (2) optional
one-year extension periods, not to extend beyond January 31, 2013. The amount
of the contract is not to exceed $102,735.64.

A copy of this letter should accompany the Office of Information Technology submission
to the Governor and Executive Council for approval.

Sincerely;

/ ■■ #■' /
Richard C. Bailey, Jr<^

/

RCB/ltm
A&B RIO: 4013

cc: Leslie Mason



FORM NUMBER P-37 (5/02)
STOCK NUMBER A402

Subject: 2007-084 -OIT Interactive Voice Response - First Date Government Solutions

AGREEMENT

The Slotc of New Hampshire anil Ihe Conlvuclor hereby muluolly BgicG as follows:

GENERAL J'ROVISJUNS

Idendficeiion and Oetiniilons.

1.1 Sisie Agency Name

Siate of New Hnmpshire, Office of Iniormaiion Technology

1.2 Sinie Agency Address
27 Hezen Drive

Concord, NH 03301

1.3 ContrAcior Nnme

Firei Oaia Governmeni Solutions. IP by its General Partner,

First Data Govemmenf Solutions, LLP

1.4 Conirnctot Address

12500 E. Beliord Avenue, M16U

Englewood, CO 60112

1.5 Account No. 1.6 Completion Deie
January 31, 2011

1 .7 Audit Date

N/A

1.8 Price Limiieiion

6102,735.64

1.9 Contracting Ollicer for State Agency

Richard C. Bniiev. Jr.

1.10 State Agency Telephone Number
603-223-5703

1.11 Coniraoior Signuure 1.12 Name & Title of Contractor Signer

Chut-k tl'^SCr^ YiCC- Pre.^i'clt'yrf'
1.13 Acknowledgment: Siete ^ .County of i (-f-an

II ^
On ' , before the undersigned officer, personelly appeared the person identified in block 1 .12., or saiislaciorily proven to be the person
whose name is signed in block 1 .i l., and acknowledged that s/he executed this document in the capacliy indicated in block l

1.13.1 Signature of Notary Public or Jus^tice of the Peace

Ml C'u iCM^-I Seat)

1.13.2 & Title of Notary or JCrsiide gf'ihe Peace

Janic P. McCauley-Mycrs
PubiiCr&4iUc-

My commission expires july 25, 2012

.14 Siare'^eficy'StgpJWeid . .
C--" /j

1.15 Name/Title ol State Agency Signortsl
Richard C. Bailey, Jr., Chief Information Off

X

Si of«/e

1.F6' Aporovel by Oeoartmeni of Perst^nel (Rate of Compensation

By:

01 (ndividuei Consutianis)

Director. On:

1.17 Appiovet by Attorney Geneiel IForm, Substance arx) Execution)

By; Assrsteni Attorney General. On

1.18 Approval by the Governor and Council

By; On;

2, EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through the agency identified in tjiocV 1,1

('the Stele'), engages contractor ideniilled in block 1.3 {'the Contrecior'f to perlorm, and llie Contrector strati perform, that work or sale of goods, or
tjoih. identified arxf more perticularly described in EXHIBIT A incorporated herein {'the Services').

3. EFFECTIVE DATE: COMPLETION OF SERVICES.

3.1 This aoreemeni. and all obligations ol the parties hereunder. shaft become effective on the date the Governor and Council of the State ol New
Hamoshire approve this agreement, ('the Elfeciivc Oaie'l.

3.2 If the date lor commerxremeni in Exhibit A precedes the Effective Data all services performed by Contractor between the commencement date and

the Eflective Date shall be performed ai tha sole risk of the coniracioi and in tht event thai this Agreemani dots not become eHeclive, the State shall

be under no Obligation to pay the contractor for any costs incurred or services performed: however that it (his Agreement becomes eifeciive all costs
incurred piioi to the elleciive date Shalt be paid under the terms ol this Agreement. All services must be compleiod by ihe date specified in block 1.6.

4. CONDtTtONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreement to the contrary, af obligations ol the State hereunder,
irtcludng, without limitation, the continuance ol payments hereunder, are contingent upon the availability and continued appropriation of funds, aryt iri no
■vent shall the State be liable lor any payments hereunder in excess ol such available appropriated lui>ds. In me event of a reduction or termination of
tZtose (undt, ii^ State shall have the right to withhold payment until such tunds become evailable, il ever, artd sl%ell have the righi to teiminata this
agreement immedieteiv upon givirx) the Contractor notice ol such termination. Tha State shall not be teouited to uansier funds from any other account
to the account identified in block 1.5 in the event tunds in that account era reduced or urtavailable.

It is uMlawriil to make any illeralion to the text of lliis document.
A signatiirr on tliit document si){nirtcs tliat no altcritions tiive been made to ifie on'girisf text or format,



5. CONTRACT PRICE; LIMITATION ON PRICE: PAYMENT.

5.1 The conbaci pnce. melhod ol payment, and lerms of payment are identified
and more padicuiarty desaibed in Exhibit 6. ncorporated herem.
5.2 The payment by the Stale ol ihe contract price thai be ihe only, and the
complete, reimburiemeni to the Conlracior tor al eipense). ol whelever nature,
ncurted by the Contractor in the perlormance hereof, and shall be the only and
the compJeie compentelion to the Contractor for the Servicei. The Slate thai
have ito lialMlity to the Contractor other than the contract price.
5.3 Ttw state reaervei the right toofaei from any amounii othervise payable to
the Contractor under this Agreement those liquidaied amounts re<)ulied or
permitted by RSA 60:7 through 7-C or any other provision ol law.
5.4 Notwithstanding anything in this Agreement to Ihe contrary, and
notwithstanding uneqtected circumstances, in no event shall the total of all
payments authorized, or actually mada. hereunOer eiceed the price limitalton iel
ionn in btock l .0 of titese general provisions.
6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGUUTIONS: EQUAL EMPLOYMENT OPPORTUNITY.

6.11n connection with the performance of the Services, the Contractor shal
comply with al Statutes, laws, regulations, artd orders of lederai, state, county or
municipel authorities which impose any obligation or duty upon Uie Contractor,
including, but not hmlled 10 civil rights arxi equal opportunity laws. In addition, the
vendor shall comply with all applicable copyright laws.
6.2 Doing the laim ol this Agreement, the Contractor shall r>ol diKriminate
againsi employees or applicsnis lor emptoynient b^use of race, color, religion,
creed, age. sei, r^andicip or national origin artd win lake aflirmaiive action to
prevert such discrimmalion.
6.3 If iNs agraemeni is funded m arty pan by morties of irte Urtiied Slates, ihe
Contractor shall comply with a> ttte provisioni of Encutive Order No. 11246
('Equal Employmeni Opportunity*), as supplemented by the regulaltorts of the
UniieO StaiasOepartrrteniof Labor (4iC.f.R. Pan 60). and with arty rules.
reguial43ns and guidelines as toe Stale ol New Hampshire or ihe Uniied States
issue to implement these regulations. The ConirKior further agrees to permit the
Slate or United Stales, access to anyol the Conuactor's booiis. records and
accounts lor the purpose of ascertaining compfianct with all rules, regulations
artd orders, and the covertartis artd conditions ol this Agreement.
7. PERSONNEL

7. t The performance of tite Services shaR be cartieif out by employees of the
Contractor. The Contractor shall al its own expense, provide ell persortnel
necessary to perform the Services. The Conuacior warrants that all personnel
engaged in the Services shal be ciualified to perform me Services, and shall be
property licensed and otherwise authorized to do so under all applicable t8t«$.
7.2 The Coniracior shall not hie. and shall permit no subcontractor or other
person, firm or corporation with whom it is engaged irt • combined effort to
perform Ihe Services, to hie any person who has a contraciual relationship with
the State, or who is a State oflcer or employee, elected or appointed.
7.3 The Coniracterg Officer specified it bloOi 1.9. or his or her successor, ShaR
be the State's representative. In the event of any dupuie concerning the
inierpretaUon of this Agreement, the Contracting Officer's decision shad be fmal.
6. EVENT or DEFAULT, REMEDIES.

6.1 Anyone or more d the lollowing acts or omissions of the Contractor shsU
coratiiuta an event of delauli heteunder ('Events of Delauil'):
8.1.1 failure to perform the Services saiisfactorltyo'on schedule: or
6.1 2 failure to submit any rcpon required hereunder, or
6.1.3 failure to peHorm any other covenant or condiiton of this Agreement.
6.2 Upon the occurrence ol any Event of Oelauii, the State rnay take anyone, or
more, or aH. of the loRomng actions:
8.2. t give the Contractor a written notice specifying the Event of Oefaufi and
requiitg it to be remedied within, in the absence of a greater or lesser
specifeaiiw ol tine, toiiy (30)days from me aaieof ine notice: and it me Event
ol Default is not Umeiy remedied, terminate this agreement, effective two (2) days
alter givng the Contractor notce of termination: and
6.2.2 give the Contractor a wniien notice specifytog the Event ol Oe'auti and
suspending aH payments to be made under this Agreement and ordering mat the
portion ol me Contraci price which would otherwise accrue to me Contractor
during toe period from the date Ol tuch notce until tuch time as me State
determines that the Contractor has cured the Event ol Default shall never be paid
to the Contractor and

6.2.3 set oil against any other oblq)aiions the State may owe to me Contractor
any damages ma State suffers by reason of any Event of Oalauli; and
8.2.4 treat me agreement as breached and pursue any ol its remedies at law or in
equity, or tioth.

9. DATA: ACCESS: CONFIDENTIALITY; PRESERVATION.
9.1 As usedinihis Agreement, the word 'data' shaR mean all iniormaibn and
ihlngs developed or ooiaineO during trc performance ol, or acquired or developed
by reason of. this Agreement, including, but not tlmiied to, all studret, tepons,
tiles, formulae, surveys, maps, charts, sound recordmgs. video recordings,
pictorial reproductions, drawings, analyses, graphic representations, computer
programs, computer printouts, notes, lehett. memoranda, papers, arto
documents, sRwheiher finished or unfmished.

9.2 On and after the Effective Date, all data and any properly which tias been
received from me Stale or purchased with furxls provided tor that purpose urxier
this Agreement. shaR be the properly of the State, and shall be returned to the
Stale upon demand or upon termination of Ihis Agreement lor any reason.
0.3 Confidentiality of data shall be governed by RSA.91-A or oth«r existing law.
Disclosure pursuant to a right to know request shall requWe prior written approval
of the Stale.

10. TERMINATION. In Ihf eveni of an early lermirtation ol Ihis Agreement lor
any reason other than the completion to me Services, the Contractor shall datlver
to the Contracting Otiicer, not later than fifteen (15) days alter the date of -
termination, a repon {'(he Termination Report*) dcKribing in detaR all Services
performed, and the Contract Prica earned, to and including (he date of
termination. To me extent possible, me form, subjeci matter, content, and
number ol copies of toe Terminaiion Repon shall be idenlical to those ol any
Final Repon described in E XHieiT A.
11. CONTRACTOR'S RELATION TO THE STATE. In ttte penormartce Ol
Ihis agreemeni the Contractor is in all respects an indepandem contractor, and is
nellfter an agent nor an employee ol the State. Neither the Contractor nor any ot
Its otlicers, employees, agents or members shaR have authority to bind me Stale
or receive any benefits, wottier*! compensation or other emolumenis provided by
me Stale to its employees.
.12. ASSIGNMENT. DELEGATION AND SUBCONTRACTS. The
Contractor shall not assign, or otherwise transfer any tnieresl in this Agreement
wimoul the prior written consent ol the State. None of the Services shall be
delegated or subcontracted by the Contractor vriinout tt>e prior whiten consent of
Ihe Slate.
13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold
harmless Ibe Stale. Its officers and employees. Irom arxf against any and aa
losses suffered by me State, its officers and employees, and any and aU claims,
kibilities or penalties asserted against me State, its officers and emptoyeet. by or'
on behalf ol any person, on account ol. based or resulting Irom. arising out of (or
which may be claimed lo arise oul ol) Ihe acts or omissions of ihe Contractor.

Notwithstanding the loregoing. nothing tierein contained shaR be deemed to
constitute a waiver ol the sovereign immunity ol the Slate, which immunity is
hereby reserved to Ihe State. This covenant shall survive me terminaiion of mis
Agreement.
14. INSURANCE AND BOND.

14.1 The Contractor shaH. at its sole expense, obtain and maintain in lorce. and
ShaR require any subcontractor or assignee to obtain and maintain in force, both
(or the benefit of the State, the loitowing insurance:
14.1.1 comprehensive general NabUliy insurance against all claims of bodRy
injury, death or property damage. In amounts of not less than $250,000 per claim

and $2,000,000 per incident; and
14.1.2 fire and extended coverage insurance covering all property subject to
subparagraph 9.2 of these general provisions, In an amount not less than 80% ol
the whole replacement value of the property.
14.2 The policies described in subparagraph 14.i of mis paragraph shall be the
standard form employed in the Slaie of New Hampsfiire, issued by underwriters
acceptable to toe State, end authorized to do business in me State ol New

Hampshire. Each poHcy shaU contain a clause prohlDiling cancellaiion or
modlficallons of me policy earlier than to days after written notice thereoi has
Oeen received by me State.
15. WAIVER OF BREACH. No failure by tf>e Stale to enforce any provisions
hereof alter any Event of Delauil shall be deemed a waiver of Its tights wim
regard to mat evenu or any subsequent Event. No express laiiure of any Event of
Detaufi shall be deemed a waiver ol the right ol the State to enforce each and Ml
ol me provisions hereof upon any further or other default on the pan of the
Contractor.

16. NOTICE. Any notice by a party hereto to the other pany shall be deemed to
have been duly delivered or given ai me time of mailing by cenified malt,
postage prepaid, in a unKed States Post Office addressed to me panies at me
addresses given in blocks 1.2 and 1.4. above.
17. AMENDMENT. This agreement may be amended, waived or discharged
only by on msirumenl in writing signed by the parties fiereio and only aher
approval ol such amendment, waiver or discharge by the Governor and Council
of me State of New Hampshire.
18. CONSTRUCTION OF AGREEMENT AND TERIMS. This Agreement
shall t>t construed m accordance with the laws of the State ol New Hampshire,
and IS binding upon and inures lo ihe benefit of the panies and the'x respective
successors and assigns.
19. THIRD PARTIES. The parties h«reio do not mtend to benefit any mird

parties arto this agreement sfiaR not be construed to center any such benefit.
20. SPECIAL PROVISIONS. Ths additional provisions set forth in EXHIBIT
C hereto are incorporated as pan of iNs Agreement.
21. ENTIRE AGREEMENT. This agreement, which may be executed m a number
ol counterpans. eaMi of which shall be deemed en original, constitutes the entire
agreement and understanding between the panies, and supersedes all prior
agreements and understanding.

It it unlawful to mikc any aiterition lo (lia tait of (bis dacumcnt.

A sitnalure on (liit document signffies that nu atleratiuni liavu been made to the oritinal text or furntai.
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1. INTRODUCnON

This Conlrnci is between the Stale of New Hampshire, Office of Information Teclmology (GIT) and
First Data Governnient Solutions, LP, 12500 E. Bciford Avenue, M14-R, Englewood, CO 801 12
(refened to as the "Contractor" or "FOGS") for the provision of Interactive Voice Response (IVR)
Hardware and AccessNcl software maintenance and Support to the Department of Health and Human
Sen'ices, Division of Child Support Services (refeiTcd to as the "Stale" or "DCSS").

2. CONTRACT/ORDER OF PRECEDENCE ^

This is a Non-Exclusive Contract. This ConUacl consists of the following Documents, which are
incoqwrated herein by reference. In the event of conflict or ambiguity among the Contract Documents,
the following order of precedence shall govern:

1 . New Hampshire Standard Contract (Form P-37)
2. Exhibit A - Statement of Work

3. Exhibit B - Not to Exceed Payment Scliedule
4. Exhibit C -^Special Provisions
5. Aiiacluncnls A - Maintenance Quote

3. PERIOD OF PERFORMANCE/TERMINATION

3.1 Period of Performance

The term of tliis Contract shall connnencc upon the Effective Date, which is tlie dale of
Governor and Executive Council approval, and extend for tliree (3) years, with two (2) one-year
extensions upon written agreement of the parties and approval of Governor and Executive
Council,

3.2 Termination for Convenience

The Slate may terminate this Contract, at its sole discretion, for any reason upon thirty (30) days
written notice to FOGS.

Initial all pages:
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A. CONTRACT ADMINISTRATION

4.1 PDGS Contract Manager. FDGS shall dcsignale a Conlracl Manager who shall be
responsible for all contractual autliorization and admlni.stration under the Contract. This person
is:

.lason Clark

First Dala Govennnenl Solutions, LP
11311 Cornell Park Drive, Suite 300
'  Cincinnati, Ohio 45242
Phone: 513-489-9599 exl 184

Fax: 513-489-6521

or his designated successor.

4.2 State Contract Manager. The Stale shall designate a Contract Manager who shall function as
the Stale's representative with regard to Contract administration. This person is:

Jolui O'Neal

Infomiation Tecluiology Manager
Office of Infomiation Technology

27 Hazen Drive

Concord, NH 03301

Phone (603) 271-4905
Fax (603) 271-3007

johji.oneal@oil.nh.gov
or his designated successor.

5. SCOPE OF SERVICES

FDGS shall provide the Slate with AccessNci Software maintenance and Support as described herein.

5.1 Maintenance and Technical Support Services.

FDGS will provide the Stale with maintenance and tecluiical Support, in accordance to the
FDGS Platinum Sen'ice, for the AccessNci Software and Hardware as described in Table 1
below.

Iniiiat all pages:
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Tflbic 1 - Voice Response Hardware and Soflware

Quantit)' Product Description

SOFTWARE

) ANET-LP-SPAN Voice Response Spanish languafie pack module
3 ANET-CL-USER AccessNel (1) Client Access license (from WS)

2 SA/I60 Dialogic station adapter LSI-R.M for 16 ports
1 ANET-SVR-DB AccessNet RIMS DB server mniime license

1 ANET-SVR-TCP AccessNct TCP data access runtime sci-ver

18 ANET-CL-VS2. AccessNet WiaRIMS two (2) user voice response mnlinie
client

1 ANET-AP-CSE AccessNel child support enforcement database IVR

1 ANET-SVR-PBX AccessNel PBX gateway soflware sen'er runlime license

hardware

2 D/120JCT-LS Dialogic i 6 port analog high density card

Maintenance Obligations. FDGS shall niainlain the Soflware lo perform in accordance with
the Specifications contained in Aiiachmenl A lo Exiiibil A. FDGS shall repair or replace the
Software that has a Deficiency and/or Deficiencies or a Defect and/or Defects without any
additional charge. FDGS will cooperate with DCSS while performing all tasks related lo
conecling Defects and Deficiencies connected with the Software.

FDGS shall maintain the Software to meet and operate in accordance with the Specifications.
DCSS may, at its sole option, conduct user acceptance testing to verify that all Specifications,
have been met,

5.2 Service Levels:

A. FDGS shall provide the Support and Maintenance Services Monday llirough Friday between
the hours of 8:00 AM to 8:00 -PM EST, excluding Stale Holidays, and shall respond to
telephone and electronic inquiries within two (2) hours of initial contact, with assistance
response dependent upon the Severity Level of a Deficiency.
FDGS shall provide EMERGENCY Support and Maintenance Ser\'ices (Severity Levels 1
and 2), Monday tluough Friday, weekends, and holidays, between the hours of 8:00 PM to
8:00 AM EST, and shall respond to telephone inquiries within one (1) hours of initial
contact, with assistance response dependent.upon the Severity Level of a Deficiency.
FDGS shall guajantee availability of technical assistance during Support hours with a two
(2) hour response lime.

B.

C.
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D. FDGS shall jjrovide all iipdaled Software releases to Table 1 referenced above in Section
5.1: Maintenance and Technical Support Services, as part of llie fully ])aid Software
licensing maintenance agreement. Should the Stale's current AccessNet software require a
code change to function with the latest AcccssNel release said code change would not be
covered under the maintenance agfeemeni and would be considered a Chaiige Order (See
Exhibit A. Section 6: Change Orders).

E. FDGS shall provide remote diagnostic Services within four (4) business hours of a request.

5.3 On-Site Assi.stiince

If tlie Stale requests FDGS on-site assistance, the State will be billed on a lime and materials
basis including travel expenses. Total expense for on-site assistance will include seivice,
travel, lodging, mileage and meals; it will be paid as a separate item. All travel expenses,
(e.g. airfare, hotel, food, mileage - then cunent IRS mileage rate) and miscellaneous
materials will be billed at cost, hi no event shall the-total fully loaded day rate exceed
$1,750.00. "Fully loaded day" is defined as (8) standard business hours Monday through
Friday 8:00am to 5:00pm EST. Receipts will be retained by FDGS for the State's review for
a period of not less than six (6) months after invoicing such travel expenses. Any airfare
shall be by Economy class. Not withstanding the foregoing, or any provision of this
Contract to the contrary, no on-site assistance will be provided to the State, and the Slate
shall have no liability for any on-site assistance, unless otherwise agreed to by the parlies in
writing, subject to the amendment process set forth in paragraph 17 of the General
Provisions (P37). including, but not limited to, the approval of the Governor and Executive
Council.

5.4 Service Limits

FDGS shall only Support the Software products listed in Section 5.1: Maintenance and
Technical Support Sendees. Table 1. FDGS and the State ackjiowledge that other software
packages and systems software similar to tlie Software provided to the State hereunder, may
not co-exist as part of the Slate's FVR. FDGS shall not support any hardware or software
packages developed or provided by other vendors. The Staip, if it so desires, shall obtain
such support directly from the applicable vendor.

5.5 Backup Procedures

Backup procedure is a responsibility of tlie State. Before perfomiing changes to the
Software, FDGS shall conftnn with the State that backup of the Software has been performed
successfully before proceeding.
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il shall be the responsibility of the Slate to maintain adequate Data files and Application
backups to jjrovide protection against inadvertent Data loss for any reason. Regardless of
cause of loss of such Data, FOGS shall not in any way be liable therefore.

6. CHANGE ORDERS

The State may make chiinges or revisions within the scope of the Contract nt any time by written
Change Order. Within ten (10) business days of FDGS' receijjt of the Change Order request, FDGS
shall advise the Slate, in detail, of any impact to cost (e.g., increase or decrease) or Schedule, upon
which tlie parties shall mutually agi'ee.

FDGS may request a change within the scope of the Contract by written Change Order, detailing
any impact on cost or Schedule. Within ten (10) business days of the State's receipt of the Change
Order, the State shall respond to the FDGS request in writing.

Tlie State will be deemed to have rejected the Change Order if the parties are unable to reach an
agreement in writing within ten (10) business days of the Slate's receipt of the Change Order.

Notwithstanding any provision of this Contract to the contrary, in no event shall total payments
made under this Contract exceed the Contract Price set forth in Section 1.8 of the Form P-37

(General Provisions). In the event a Project requires the expenditure of additional funds by the State
exceeding the Contract Price, the Project shall be subject to the Contract amendment process set .
forth in Section 17 of the P-37, including but not limited to, the Governor and Executive Council
approval.

7. WARRANTIES

7.1 FDGS shall perform all Scivices in a professional manner, consistent with industry standards.

7.2 Nun-Infringement.
FDGS agrees to defend and indenmify the Slate in the event of any intellectual property
infringement claim regarding Uie Sei-vices and Software brought against the State by any
third party. Notwithstanding the foregoing. FDGS shall have no obligation to defend against
or to pay any costs, damages or attorney's fees with respect to any claim based upon; (a) the
use of any altered release if FDGS had not consented to the alteration, or (b) the combination,
operation or use of the Sen'ices or Software with programs or data which were not furnished
by FDGS if such infringehieni would have been avoided if the programs or data furnished by
persons or entities other than FDGS had not been combined, operated or used with the
Seivices or Software, or (c) the use of Services or Software on or in cormection with
equipment or software not permitted under tlie Agreement if such infringement would have
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been avoided by no( using the Services or Software on or in cojineclion wiih such otlier
eqiiipmeni or software.

7.3 Personnel. The FDGS warrants that ail personnel engaged in the Services shall be qualified
(0 perfonn the Sendees, and shall be properly licensed and otherwise authorized to do so
under all applicable laws.

7.4 Except as set forth herein, Contractor expressly disclaims any and all wairanlies, express or
implied, oral or written, with respect to the Services including, without limitation, all implied
wananties of merchantability or fitness for particular purpose, that the Services or Software will
be eiTor-free or in respect of any third-party products or ser\'ices and all wananties implied from
any course of dealing or usage of trade and no representative of FDGS is authorized to give any
additional warranty.

8. CONFIDENTIALITY

5.1 Both panics agree to maintain the confidentiality of, and to protect from unauthorized use,
disclosure, publication, and reproduction, all Confidential Information of the other party that
becomes available to it in connection with its perfonnance under the Contract. Neither party
shall use any information developed or obtained during the performance of, or acquired or
developed by reason of the Contract, except as is directly connected to and necessary for FDGS's
perfomiance under the Contract.

8.2 Any disclosure of the Stale's Confidential Infomiation shall require prior written approval of the
State.

8.3 FDGS shall promptly notify the State if a subpoena or other legal process is served upon FDGS
regarding the State's Confidential information, and FDGS shall cooperate with the Slate in any
effort it undertakes to contest the subpoena or other legal process at no additional cost to the
Stale. In the event of unauthorized use or disclosure of the Slate's Confidential Infonnation,
FDGS shall immediately notify the Stale, and the State may immediately pursue any remedy at
law or in equity, including, but not limited to injunclive relief.

8.4 Notwithstanding the foregoing, or any provision of this Contract to the contrary, FDGS
acknowledges that the Stale is subject to Slate and Federal laws and regulations governing the
public disclosure of infonnation, including but not limited to, the Right to KLnow Law, RSA
Chapter 91-A. The Stale shall maintain the confidentiality of the identified Confidential
Infonnation insofar as it is consistent with applicable Stale and Federal law and regulations,
including but not limited to, RSA Chapter 9]-A. In the event the Slate receives a request for the
information identified by FDGS as confidential, the State shall notify FDGS and specify the date
the Slate will be releasing tiic requested iiifomiation. Any effort to prohibit or enjoin the release
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of ihe infonnaiion shall be FDGS's sole responsibility and at FDOS's sole expense. If FDGS
falls to obtain a court order enjoining the disclosure, the Stale shall release the information on the
date specified in the Stale's notice to FDGS, without any liability to FDGS.

9. FORCE MAJEURE

Neither FDGS nor tlie State shall be responsible for delays or failures in performance resulting from
events beyond the control of such parly and without fault or negligence of such party. Such events shall
include, but not be limited to, acts of God, strikes, black outs, riots, acts of war, epidemics, acts of
Govenunent, fire, power failures, nuclear accidents, earthquakes, and unusually severe weather.

]0. FDGS PARTICIPATION

All products developed (requirements, Specifications, documentation, program code, other) are
work for hire and ownership is in accordance with tlie New Hampshire Contract General Provisions
(Form P-37).

Any teclutical education needed by the Vendor to successfully complete the assumed assignment will be
at the sole expense of the Vendor and provided by the Vendor.

Vendor must agiee to provide an "equal or belter" replacement for any persomiel who leave
employment of the Vendor during the course of the Contract.

Persomiel assigned to the Stale must be available to work upon Contract approval by Governor and
Executive Council.

11. TEST ENVIRONMENT CAPABILITY

The Stale experiences changes in policy and procedures that require downloading the changes, to data
used in the voice response environment system and script changes. The voice response system will
maintain multiple versions of scripts witliin the system. The State will be able to-load new versions of
data, create test databases, and isolate lines on the system for internal testing. These functions will be
supported on the voice response system. Lines can be partitioned with the Analog phone lines to allow
the systenvto support production lines and lest lines. The Slate will need to acquire the individual phone
numbers from their telephone line provider in order to segi-egate individual lines for testing.
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12. INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Prior 10 the filing of any forniai proceedings with respect to a dispute (olhei- than an action seeking
injunclive relief with respect to intelieclual property rigiils), the party believing itself aggrieved (the
"Invoking Parly") shall call for progressive management involvement in the di.spiUe negotiation by
written notice to the other parly. Such notice shall be without prejudice to the Invoking Parly's right to
any other remedy peiTniiied by this Contract.

The parlies shall use all reasonable effoits to an angc personal meetings and/or telephone conferences as
needed, at mutually convenient limes and places, between negotiators for the parlies at the following
successive management levels, each of which shall have a period of allotted lime as specified below in
which to attempt to resolve tJie dispute;

Dispute Resolution Responsibilip' and Sciiedule Table

LE\nCL FDGS ^ THE STATE CUMULATIVE

ALLOTTED TIME

Primary Jason Clark

Manager of Ci ient S emces
Jolin O'Neal

Director of Application
Development

5 Business Days

First Gerhard Milkulin

Director of Client Sen'ices

Jolin O'Neal

Director of Application
Development

10 Business Days

Second Chuck Eliasen

Vice President of Client Seivices

Peter Croieaii

Director, Application
Service Division

15 Business Days

Third Thomas Siekman

Senior Vice President

Richard C. Bailey, Jr.
Chief Information

Officer

20 Business Days

The allotted time for the primary level negotiations shall begin on the dale that the Invoking Party's
notice is received by the other parly. Subsequent allotted time is days from the dale that the original
Invoking Party's notice is received by the other party.
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13. DEFINITIONS

Application A program (function) or group of programs (functions) that serve
to solve a related need.

Bug Software nol nieeling Specifications as set forth in documentation
01' a separate agreement.

ConfideiUial biformation Infonnalion required to be kept confidential from unauthorized
disclosure under Section 8 of tlie Contract Exhibit A.

CoiUracl Manager The individual(s) identified in Section 4 of Contract Exhibit A to
sci've as the Slate's and FDGS's respective Contract Managers.

Data Records, files, forms, data and other documents or infomiaiion.

DCSS Division of Child Support Sei-vices
129 Pleasant Street

Concord, NH 03301

Deficiencies / Defect A failure, deficiency, or defect resulting in a Deliverable or the
Software not conforming to its Specifications.

,  f

Severit)' 1 Software Deficiency:

•  Any problem having MAJOR or GLOBAL impact,
resulting in a LOSS of vital services or resources (i.e., any
issue affecting greater than 50 percent of the application
or solution, NACHA bank file transfers, or Payment
Processing)

•  Any problem causing an outage to iJie Stale's critical path
primary processing services or capabilities and, an
acceptable secondary processing capability is nol
immediately available.

Severity 2 Software Deficiency;
•  Any problem causing an outage for the Slate's primary

processing services or capabilities, however an acceptable
workaround or secondary processing capability has been
implemented.

•  Any problem causing the system or application to
function at a limited capacity, (i.e. , any issue affecting
less than 50 percent of the application or solution
example; one voice server is not working on a multi-voice
server system or an issue affecting imports or exports)
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Severit}' 3 Software Deficiency:
•  A problem that degrades or compromises the usability or

access to a non-critical application, system or function.
•  Genera] Inquiries pertaining to system functionality, (i.e.,

how to automate ISM reports, questions regarding
platinum report enors).

Severity 4 Software Deficiency:

•  Problems that have low or no impact to inienial or
external States.

•  Stale questions to Project Team members requesting
infoniiation about adding additional functionality to a
cunent application, requesting custom application
documents (DSD's), etc. Severity 4 tickets $ei"ve the
function of allowing us to track client coninumicaiions to
the project team tiiai flow e iluough the help desk.

Effective Date The date of Governor and Council approval.

FOGS First Data Govenunent Solutions, Inc., previously known as
GovCoiinecl, Inc., and also previously known as Renaissance
Govenimenl Solutions, Inc. •

Govejuor and Executive

Council

The New Hampshire Governor and Executive Council.

Haidware The computer Hardware identified in Table 1.

Modification A change to Software requested by the Slate to meet its specific
needs and use, adding value, functionality and/or desirability to
the State.

Office of Information

Tecluiolofiy (GIT)

The Office of Infoimaiion Technology established under RSA 4-
D within the Office of the Governor.

Order of

Precede

nee

The order in which Conlracl Activities/Documents preside in the
event of a conflict or ambiguity.

Sen'iccs The work or labor to be performed by FDGS as described in the
Contract.

Software The computer softwaic identified in Section 5.1, Table 1.
Specifications The written specifications that detail llie requirements are set

forth in Attachment A.

Supt3ort Bug fixes and otlier sei-vices described herein.

Term Period of perfoniiance as set forth in Section 3.1
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Attachment A to Exhibit A

SPECIFICATJONS

System Maintenance - Platinum Level

Scope of Coverage

7 X 24: 7 days a week, 24 hours a day, 365 days a year
Use of First Data Government Solutions Help Desk for remote support
Use of First Data Government Solutions Help Desk for system administration assistance
Daily automated remote system monitoring
Platinum heartbeat monitoring
AccessNet"'"'^ product releases and upgrades
Remote disaster recovery assistance

Contacting the First Data Govenunent Solutions Help Desk

The First Data Govenunenl Solutions Help Desk is staffed from 8:00am - 8:00pni EST, Klonday through
Fridays excluding holidays. At other times, the help desk is monitored by an answering service.

8:00am - 5:00Dm Monday through Friday (First Data Government Solutions office hours)

1. Dial our support number - 800.747.1374, and select option 2.
2. Your call will be routed to a support tcclinician.
3. An operator is on duly and can page a leclinician. To reach an operator, press 0.

5:00 pm - 8:OODm Monday tluough Friday

1. Dial our suppoil number - 800.747.1374, and select option 2.
2. Your call will be routed to a support leclmician.
3. If prompted with voice mail, leave a message. It will be listened to promptly.

8:00pm - 8:00am Monday tliroiigh Friday, weekends, and holidays

1. Dial our support number - 800.747.1374, and select option 2.
2. Your call will be handled by the answering service. They will collect your information.
3. Tlie answering service will page the on-caii support leclinician and conmnunicatc the collected

information.

4. The on-cali .support technician will reCuni youi' call within one hour.

Remote Support

The First Data Govemment Solutions Help Desk utilizes P.O. Anywhere remote control programs to assist in
issue research and resolution. First Data Govenunent Solutions support requires direct modem dial in, VPN, or
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Windows Dial Up Networking access to the system. These programs allow Windows grajjhical applications to
be run and monitored remotely via modem. They include many features specifically designed to assist in
remote debugging. In some cases, software fixes/changes will be sent electronically via modem, First Data
Oovcnuneni Solutions also maintains an FTP seiver to facilitate data transfers between Slate sites and our

location. Other remote desktop applications and access methods can be considered on an individual basis, but
are not pan of the nonnal maintenance contract.

All issues reported tluough the First Data Government Solutions Help Desk are logged into our Support
Database creating a call ticket. Each call ticket is assigned to a contact within your agency and assigned to a
su])port member of our staff.
•  ' Our support technician can dial into your system or work with your staff on the phone depending on

which scenario works best for the situation.

•  Our support technician will begin working on your issue within One hour of receipt of call.
• Our support technician is responsible for escalating the call according to our Production Escalation

Matrix.

•  Our support leclmician is responsible for tracking the issue to its resolution.

Calls are classified into four Severity groups;

Severity 1:

• Any problem having MAJOR or GLOBAL impact, resulting in a LOSS of vital sei-vices or resources
(i.e., any issue affecting greater than 50 percent of the application or solution, NACHA bank file
transfers, or Payment Processing)

•  Any problem causing an outage to the State's critical path primary processing services or capabilities
and, an acceptable secondary processing capability is not immediately available, ■

Severit)'2:

• Any problem causing an outage for the Slate's primary processing services or capabilities, however an
acceptable workaround or secondary processing capability has been implemented.

•  Any problem causing the system or application to function at a limited capacity, (i.e., any issue
affecting less than 50 percent of the application or solution example: one voice server is not working on
a multi-voice sejver system or an issue affecting imports or exports)

Severity 3:

•  A problem that degrades or compromises the usability or access to a non-critical application, system or
function.

•  Genera) Inquiries pertaining to system functionality, (i.e., how to automate ISM reports, questions
regarding platinum i cpori enors).
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Sevcrit)' 4:

•  Problems ihal have low or no impuci lo iniernal or exlernal Stales.

•  Stale questions lo Project Team members requesting information about adding additional funclionality
to a cuiTcnl application, requesting custom application documents (DSD's), elc. Severity 4 tickets serve
the function of allowing us to track client communications lo the project team flows tliroiigli the help
desk.

Production Escalation Process - Once an issue has been received and a Severity level assigned the Client
Setvices lechjiician, delivery team members, or management will own the issue up to the maximum limes
defined below before moving to the next escalation level. Any team member can escalate to the next level prior
to the maximum lime expiring iftlie situation requires additional resources.

Production Escalation Chart

The Escalation chai'i outlines how Office Hours impact escalation limes.

Production Escalation Chart

During FDGS Office Hours (8:00 am - 5:00 pm EST, M- F)

Contact Persou Severity i

Critical (System

Down)

Severity 2

Loss of

Functionality

Severity 3 ,

General Inquiry or

Question

Severity 4

Stale questions lo

ProicciTeam

Ciieni Services TccI) on

Duty
2 Hours* 2 Hours* 24 Hours 72 Hours

Account Manager or
Project Mantiger 2 Hours 4 Hours

336 Hours

(2 weeks)

336 Hours

(2 weeks)

Solution Director
2 Hours 4 Hours

Outsourcing and
Soluiidn Cemef Vice

Prcsidciils 2 Hours 4 Hours

After two weeks the Project Manager meets with
Mnnngement to devise an appropriate action plati
for lire Final Resolution of the case.

Tom Sicknian

Executive Vicc-Prcsideni

Final

Resolution
Finu) Resolution
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* All Severity 1 nnd Severity 2 issues require tlic Teclinicinn on Duty tu immedintcly inform (he Account
Matini>cr or I'rojcct Mutiaijcr of the situaliun.

After Hours, Weekends, iind Holidny.v

Contact Person

Client Services

Teclinician on Duty

Severity I

Critical (System

Down) '

2 Hours"

Severity 2

Loss of

Ftmctiontilily

2 Hours'

.Severity 3

General inquiry or

Question

.Severity 4

State quc.st/ons to Project

Team

Next Business Day -

Researched and. if

required, escalated

iiccording Production

Escalation Chan

(During FDGS Office

Hours)

Next Business Day -

Researclied and, if

required, escalated

according Prodticiion

Escalation Chart (During

FDGS Office Hours)

E.scalnie in this order;

Accoiinl Manager or
Project Manager

Solution Director

Michael Brooks

Solution Center Vice-

President or Chuck

Eliasen Outsourcing
Vice President

Tom Siekinan or Greg
Bisliup
Executive Vice-Prcsidcni

Project Manager

or designee will

Cuniuci tite State

to Discuss

Resolution and

Timing

Project I

Manager or

designee will

Contact the

State to

Discuss

Resolution and

Timing

After two weeks the Project Manager nteets with
Manageinenl to devise an appropriate action plan
for lire Final Resolution of the case.

System Administration

The Firsl Daia Govenuneni Solulions Help Desk is available to help Slates with questions iclaiing to generic-
script adniinisiraiion, line configuration, and statistical analysis. When necessary, we will walk the State
tlirougli running reports and making appropriate changes. These calls would fall under the General Inquiry or
Question classification.

Iniliai all pages;
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Covered Software and Services

AccessNet IVR Covered Maintenance Items

,iilRcso3utibD>7IRcspbnstbilities-'?^M^^^^ :<G dm m en

1 Opeialing System
Updates (i.e. .
Windows Service

Packs, SQL
service packs,

etc.)

Responsibility of the Slale'.s IT Administration
team with approval from FDGS Client Services to
ensure updates will not adversely affect the IVR
application or AccessNet platform.

2 IVR Script
Changes

Stale requested modifications to the cuirenl
production IVR application script will be treated
as a change orders. FDGS Project Management
and the Stale will work together to agree on
changes and associated costs. FDGS development
makes changes and applies it to lest system. After
testing and acceptance by the Stale, the change
will be remotely applied to the IVR sei-ver.

'

3 SQLIVR
Database

Maintenance

Plans

FDGS is responsible for the SQL IVR Database
Maintenance Plans and will coordinate with the

Stale's System Administrator or IT
Administration team. All IVR SQL maintenance
plans were originally configured and tested by
FDGS. Under the Platinum maintenance plan
FDGS Client Services will work with the Slate's

System Administrator or IT Administration team
ensure that SQL baclaips are taking place. Tlie
Stale's System Administrator will be responsible
for offline copies of SQL Database backup files.

4 SQL
enors/problems

FDGS Client Seivices will diagnose and
coordinate with the Stale's System Administrator
or IT Administration team to resolve problems.

5 Hardware Failure

- IVR Server

Hardware support of the IVR Seiver is not
supported undei' this agreement.

■
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6 Hardware Failure

- Analog
Dialogic Cards

FDGS provides Iturdware support for two (2)
Dialogic 16 port analog high density cards. In the
event of a Dialogic card hardware failure FDGS
will replace the defective Dialogic card. FDGS
will ship the replacement Dialogic card within
three (3) business days. The States System
Administrator will be responsible for installing
the replacement card provided by FDGS. FDGS
Client Services will provide remote configuration
and support to the States System Administrator.

7 Network Issues

(i.e. Windows
OS, TCP/IF error,

routers, etc.)

Responsibility of Stale Network System
Administrator. FDGS Client Services will work

Collaboratively with Slate's System
Administrator or IT Administration team to help
diagnose and identify tlie problem.

8 Network

maintenance (i.e.

Virus Updates,
backups, etc.)

Responsibility of Slate Network System
Administrator or IT Administration team. State

will install routine vims signature/paitem updates
and contact FDGS Client Sei"vices before

applying other updates to the iVR server.

Initial all pages:
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SQL Database
Backups

FOGS is responsible for scheduling lhe execuiion
of Ihc SQL database backup files to provide
protection against inadvertent data loss. FDGS
will review the operation of this process once
daily Monday IhrougJi Friday except for FDGS
Holidays.

The Stale System Administrator will be
responsible for off line copies of SQL Database
backup files and Application baclaip files. FDGS
shall not in any way be liable for loss of Stale
data unless such loss is caused by: (a) negligent
destruction of both the primary and backup data
by FDGS; or (b) loss of real-time data resulting
from the negligence of FDGS, wliile perfoiming
Support activities under this Agreement. Any
data recovery activity shall be coordinated
between AWI and FDGS prior to implementation.

The Stale will

provide adequate disk
space to store the

SQL database backup
files and transaction

log backup files.

The Slate will

provide enough disk
space to store at least
4 days of SQL data
file backups

FDGS will setup
SQL database badkup
plans to backup the
SQL data files
nightly (retaining 4
days).

10 Application
Backups / Seiver
Backups

Responsibility of State Network System
Administrator or IT Administration team.

The State will be responsible for off line Full
backups of the AccessNet application and all
servers used for this solution."

Daily Automated Remote System Monitoring

The First Data Government Solutions Help Desk monitors Slate's AccessNef"'^ solutions via a customized
system report. This system report is scheduled and automatically transmitted for review by our support staff. It
monitors the pcrformajice of the State's system and interrogates system log files to expose and diagnose any
problem areas dial may be in their infancy. Therefore, we prevent problems before they occur.

Platinum Heartbeat / Web-beat Monitoring

This service calls the IVR and/or accesses the WEB,application once an hour each day to confinn that the
application is available to the public. This automated transaction simulates a small sampling of the script to
confirm that the application answers the call (i.e. IVR, phone sei-vicc is available) or connects to the WEB site
(i.e. WEB server/application is available) and that the database is operating (i.e. a lest ID is properly
confirmed). If the transaction receives an unexpected response, a First Data Government Solutions support
technician is paged. At that lime the First Data Govcnuncni Solutions support lecluiician will troubleshooi the
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problem in order lo provide issue resolution and contact the.system Hdniinisiralor if needed. The service will be
aware of tlic specific application's scheduled downtime and not report this inconeclly as an error.

New AcccssNef''''' product releases and upgrades

New product releases and upgrades for AccessNel''"'^ products are included in the cost of your Platinum
Maintenance plan. This includes the cost of the new release or upgrade as well as the labor lo install it.
Upgrades arc installed when the new features will positively affect your application. When this silunlion
occurs, a First Data Goveniment Solutions support tecluiician will contact you to coordinate a time for the
installation. New product releases arc only available for AccessNct''''^ products.

Also included in your Platinum plan are updates to documentation. When a new release of AccessNel''''^ lias
been installed on your system, it comes with a set of release notes. These are available on-line and list new
features and enliaiicemcnls. They come wjLli a help look up function as well as a system administrator's guide.

Remote Disaster Recovery Assistance

In the event of a system crash, the First Data GoveiTuiicnt Solutions Help Desk will assi.sl with installation of
the Windows 2003 operating system, sei'vice packs, driver and support software packages including PC
An)'\^'here, Dialogic, MS Access, etc. First Data Goveranicnl Solutions will lead in the installation of the
AccessNef"'^ and custom application software along with any troubleshooting or fine-tuning iliai is required to
complete tlie recovery.

The Stale is responsible lo have the original software and licenses, along witli tape or network backups available
at the time of recovery.

♦  In the event the system failure wcj a result of the Slate making unauthorized modifications to software
or hardware, First Data Government Solutions will provide a time and material quote for the Disaster
Recover)' Assistance. Also, should the State require on-site recover)' assistance, First Data Government
Solutions will provide a lime and material quote.

•  If the Slate does not have the resources available on-siic to assist with the Disaster Recover)', the State
can send the server to our facilit)' for repair. If this option is selected. First Data Government Solutions
will provide the State with a lime and material quote.
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NOT TO EXCEED PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE.

The Slaie agrees lo process paymejit lo FDGS wiiliin thirty (30) calendar days of the Slate
Project Manager's receipt of a con ect and undisputed invoice according to the rates in;
Altachnicnt B; Maintenance Quote foj-Fcbiuary ], 200S' ihrougli Junuai y 3 J, 2011. Jn the
event the Slate disputes all or any portion of an invoice it shall provide FDGS with written
notice describing the dispute as soon as possible, but in any event prior to the payment due
dale. The State shall pay any undisputed portion of an invoice in accordance with the
payment terms herein.

2. FIRM FIXED PRICE PARENT SCHEDULE

The pricing of the FDGS Voice Response Hardware and Software Support is based upon
the pricing in Atlacluiieiits A: Maintenance Quote for niainlcnance and Support of the
systems described in Contract Exhibit A, according to the Service level agreement
described in Contract Exhibit A, Section 5.2: Sennce Levels and FDGS Platinum seivice

level.

2.1 Tlie maintenance period is from tlic Effective Date to January 31, 2011.

2.2 The maintenance coverage selected is FDGS Platinum.

2.3 Should the Slate extend the Contract beyond the original lenninaiion dale of January
31, 2011, FDGS resei-ves the right lo provide a current price schedule.

3. Not to Exceed Value.

3.1 Payment for Support is due prior to the commencement of this Agreement and is not
refiindable. Notwithstanding the foregoing, all payments under tJie Contract are
subject to the approval of Governor and Council and the Stale shall not be liable for
payment for FDGS' performance of its obligations prior to the Effective Dale. All
payments due hereunder except annual fees are due tJiirty (30) days from receijjt of
invoice therefore. If any payment due hereunder is not received within forty-five (45)
days after receipt of invoice therefore, FDGS may, at its discretion, suspend all
Services and add a charge of 1-1/2% per month (annual rate of 18%).
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3.2 Notwithstanding any provision of this Contract to the contrary, the Nol-lo-Exceed
value of $102,735.64 does not include any extensions of this Contract beyond
.lanuary 31, 20! 1, nor does it include any changes in the Scope of Work that may be
requested by the State,

3.3 The niainlcnance pricing is provided in Table I -A below,

Table l-A

Maintenance Year Annual

Payment

18%

Late Fee

Totals

Year 1 Maintenance $27,617.56 $4971.16 • $32,588.72

Year 2 Maintenance $28,998.41 $521.9.7'! $34,218.12

Year 3 Maintenance $30,448.14 $5480.66 $35,928.80

Total $87,064.11 $14,591.53 $102,735.64
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SPECIAL PROVISIONS

REFERENCE ARTICLE 20 OF FORM P-37

Section 7: Pcnonne! o{ the General Provisions (Form P37) is hereby deleted and replaced
with the following;

"7. PERSONNEL

7.1 Tlie perfonnance of the Services shall be earned out by employees or agents of the
Contractor. Tlie Contractor shall at its own expense, provide all personnel necessary to
perfonn the Services. The Contractor wan-ants that all persoruiel engaged in the Seivices
shall be qualified to perfomi the sei-vices, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
7.2 The Contractor shall not hire, and shall pennit no subcontractor or other person, finn
or corporation with whom it is engaged in a combined effort to perfonii the Sei-vices, to
hire any person or who is a State officer or employee, elected or appointed, without the
State's prior approval.
7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the
Slate's representative. Jn the event of any dispute concerning the inteipretation of this
Agreement, the Contracting Officer's decision shall be final for the State."

2. Section 8: Event of Default, Remedies of the General Provisions (Form P37) is hereby
deleted and replaced with the following:

"8. EVENT OF DEFAULT, REMEDIES.

8.1 Any one or more of the following acts or omissions of a party shall constitute an
event of default hereunder ("Events of Default"):
8.1.1 in the event of Contractor or its agents failure to perform ilie Services satisfactorily
or on schedule; or

8.1.2 failure to submit any report required hereunder; or
8.1.3 failure to perform any other covenant or condition of this Agreement.
8.2 Upon the occuiTcnce of any Event of Default, the non-defaulting party may take any
one, or more, or all, of the following actions:
8.2.1 give the defaulting party a wrilteii notice specifying the Event of Default and
requiring it to be remedied within, in the absence of a greater or lesser specification of
time, thirty (30) days from the date of the notice; and if the Event of Default is not timely
remedied, temiiiiatc this agreement, effective two (2) days after giving the Contractor
notice of termination; and

8.2.2 give the defaulting party a written notice specifying the Event ofDefault; and
8.13 set off against any other obligations the State may owe to the Contractor any
damages the Slate suffers by reason of any Event of Default; and
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8.2.4 ireal ihe agreement as breached and pursue any of iis remedies ai law or in equity,
or both.

8.2.5 "The Contractor's monetary liability to Stale shall not exceed two times the total
Contract price, and shall not include indirect, exemplary, punitive, special, incidental or
consequential damages. This liniilalion shall not a])ply the following:

(a) Death, bodily injury, or physical damage to real or intangible personal property;
(b) misappropriation or infringement of any intellectual properly, including but not

limited to, any patent, copyright, or any unauthorized use of any trade secret;
(c) jjersona) injury; or

(d) disclosure of confidential infonnalion.

Subject to applicable laws and regulations, including but not limited to, any applicable
limitations of liability contained in RSA Chapter 541-B, the State's monetary liability to
FOGS shall not exceed two times the Contract price, and shall not include indirect,
exemplary, punitive, special, incidental or consequential damages.

Notwithstanding the foregoing or any other provision of the contract to the contrary, nothing
herein contained shall be deemed to constitute a waiver of the sovereign inununity of the
Slate, which immunity is hereby reseived to the State. Tliis covenant shall suivive the

,  termination of tliis Agreement.

This Section 8.2.5 shall sui'vive the iciminalion of this Contract."

3, Section 13: Indemnification of the General Provisions (Fomi P37) shall be deleted and
replaced with;

"13. INDEMNIFICATION.

Tlie Contractor shall defend, indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by tlie Stale, its officers and
employees, and any and all claims, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of any person, on account of, based or resulting
from, arising out of (or which may be claimed to arise out ol) the willful misconduct or
negligent acts or omissions of the Contractor and its agents. Notwithstanding the
foregoing, nothing herein contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby reseived to the State. This
covenant shall sumve the teiminaiion of this Contract."

4. Section 14: Insurance and Bond oI the General Provisions (Form P37) is hereby deleted and
replaced with tlie following:

"14. INSURANCE AND BOND.
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14.] The Conlraclor shall, al its sole expense, obtain and maintain in force, and shall
require any subconiracior or assignee to obtain and maintain in force, both for the benefit
of the State, the following insurance:
14.1.] comprehensive general liability insurance against all claims of bodily injury, death
or property damage, in amounts of not less than $250,000 per claim and $2,000,000 per
incident; and

14.1.2 fire and extended coverage insurance covering all properly subject to
siibparagraph 9.2 of these general provisions, in an amount not less than 80% of the
whole replacement value of the pcopcrty.
14.2 The policies described in subparagraph 14.) of this paragraph shall be the standard
form employed in the Slate of New Htimpshire, issued by underwriters acceptable to the
Slate, and authorized to do business in the Stale of New Hampshire. Contractor will
endeavor to infomi the Stale within thirty (30) days of any material modifications of the
policy. Notwithstanding the foregoing, each policy shall contain a clause requiring ten
(10) day prior writlcn notification to the Slate of policy cancellation or material changes
to policy amounts."
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CERTIFICATE

1. William M. Gardner, Secretary of Stale of Ihe Slate of New Hampshire do hereby

certify Uiat First Data GoveiTimenl Solutions, Limited Partnership d/b/a FDGS, Limited

Partnership in New Hampshire is a(n) Delaware Limited Partnership registered to transact

business in New Hampshire on August 17, 2006. J further certify that it is in good

stajiding as far as this office is concenied, having paid the fees required by law.

.

1

':W

In TESTIMONY WHEREOF, 1 hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,

•  this 15"' day ofApril.A.D. 2008

William M. Gardtier

Secretary of Slate



CER-nnCATE

(Ccrtificalion)

1. Greichen A. Herron do hereby reprcscnl and ceilify that:

(1) I am Assistant Secretary of First Data Government Solutions, LP, a Delaware
limited partnership (the "Company").

(2) I niainiain and have custody of the minutes of the Company,

(3) I am duly autltorized to issue certificates with respect to the contents of siich books.

(<l)The following slnlcmcnls arc true and accurate based on the resolutions adopted by
action of the General J'artner on December 1, 2007, wliicli action was executed in
accordance with Delaware law and the by-laws of the Company.

(5) The signature of Chuck Eliasen, Vice President, of this Company affixed to any
contract inslruinent or document shall bind the Company to the terms and conditions of
the contract insiruineitl or document.

(6) Tli'c foregoing signature authorit)' has not been revoked, annulled or amended in any
manner whatsoever, and remains \\\ full force and effect as of the date hereof.

fN WITNESS WHEREOF, 1 have hereunto set my hand as Assistant Secretary of the Company
this Fcbriiary.27.2008.

Gf^lchcn A. Herron, As/islnnl Secretary

STATE OF

COUNTY OF_^Oui^i£L5
On this the day of . 200/, before me,

Greichen A. Herron, personally appeared and acknowledged lier/himsclf

to be liic As.sistant Scciclaiy, of First Data Government Solutions. LP. a

Delaware limited oaiHiersliip. and that siie/hc, as such being aulhorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF i iiereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: 08-Oi-O'^}

A CENEHAI NOrAAr • SI8I'; ol Nebraski

fl] PEGCrA-ETHRlDGE
MyComm.Eicp.Aut. I.?0W



MARSH CERTIFIckTE^pF .INSURANCE
MOOUCCK

MARSH USA. INC.
3475 PIEDMONT ROAO. N.E.. STE 1200
ATLANTA. GA 30305

404.760.5663 <FAX)

400080-roCCAS-08/09

CERTiriCATI NUUItR

ATI .001363127.01
THIS CIAT1MCATE IS ISSUID AS A UATTfM Of INrONMATtON ONir ANO CONEIHS
KO III9HTS U'OM TME CfKTIFiCATi HOLDiN OTHER IHAH THOSE RROVIOEO IN THE
ROIICT. THIS CCRTITICATE OOtS NOT AUIMD. IXTENO OR ALTER THE COVERAOE
AFFORDED iY THE ROUCIf S OESCRIIIO HEREIN.

COMPANIES AFFORDING COVERAGE

COWPANT

A  ZUftlCH AMERICAN INSURANCE CO

IHIURED

first data corporation
ATTN; LARA PEARSON-FOMIN
6201 POWERS FERRYROAD
ATLANTA, GA 30339

. COMPANY

e  ACE AMERICAN INSURANCE COMPANY

COMPANY

C

COMPANY

0

COVERAGES This.cenifiute supDrsede.vsnd replaces any pres^ouslyliiued cenillCAte for Ihe policy.period noted b«tow. . 2
1H1S e TO CERTIFY THAI PCtlCIES OP WSURANCE DESCRIBED HEREIN HAVE SEEN ISSUED 10 T^ INSURED NAMED HEREM FOR THE POLICY PERlOO MDCAIEO
NOTWITHSIANONG any require KENT. TERM OR CONOiriONOP ANY CONTRACT OR OImER DOCumENI with respect to which the certificate may SE GSUEDOR may
PERTAIN. The insurance AFFORDED BY THE PaClES DESCRBEO HEREIN IS SUBJECT 10 ALL THE TERMS. CONDITIONS AND EXCLUSIONS OF SUCH POLCIES aCCRECATE
LIMITS SHOWN HAY HAVE BEEN REDUCED SY PAID CLAIMS

TYPE OF INSURANCE POUCY NUMBER
POLICY EFFfCTlVi
DATE (MMIOO/rY|

POUCY tIPIRATIOH

DATS [Hiuoonrr) LIMITS

OINEfUL LIABILITY

COMMERCIAL GENERAL LUatlTY

I CLAIMS MADE OCCUR
OWNER'S t CCNTRACTOR'S prot

GENERALACCRECATE

GL03730585-03 01/01/08 01/01/09 PROOUCTS • COmpiqP aGG

personal t AOV INJURY

Each occurrence

FIRE DAMAGE (Af»r on* Tvi)

MtO E XP (Aiiy tm pefton)

3.000.000

3.000.000

1.000.000

1.000.000

1.000.000

10.000

AUTOMOBILE LIABlUn

ANY AUTO

ALL Owned AUTOS

SCHEDULED AUTOS

HIREOAUTOS

nOn-OWNEOautos

COMBINED Single lmiT 2,000.000

BAP 3730580-03 01/01/08 01/01/09

BODILY INJURY
{P« PMLOFII

OOOn.r INJURY

(PtfaeowM)

PROPERTY Damage

oaraoe liability

ANY AUTO

AUTO Only • ea accOEnt

OIMER THAN AUTO ONLY.

EACH ACCOENT

AGGREGATE

EXCESS UABIUTT

^ umbrella form

EACH OCCURRENCE 5.000,000

XOOG-2388-7502 01/01/08 01/01/09 AGGREGATE 5.000.000

OTHER THAN UMBRELLA FORM
iCTTXTTf
iRY LIMITS

TJm
ER

Wonkths (Ompeniation an5
EMPLOYERS' liability

THE PROPRIETOR/
PARTNERS/EXECUTIVE

OFFCERSARE

WC 3730583-03

WC 37»584-03 (MA & Wl)

01/01/08

01/01/08

01/01/09

01/01/09
IQ:

EL EACH ACCIDENT 1.000,000

INCl

EXCl

EL DISEASE-POLICY LIMG 1.000,000

EL DISEASE-EACH EMPLOYEE S 1.000.000

OESCRIPriDN OF OPERATlONS/lOCATIONSWENlClES/SPfCIAL ITEMS

First Osia CoLemmBni Solutions

CERTIFICATE HOLDER

STATE OF NEW HAMPSHIRE
OFFICE OF IT
27 HAZEN DRIVE
CONCORD. NH 03301

CANCEtLAnON .

IMOIAO ANV 01 THE AOLCitt CCICRMEO HEAEH SE CanCIUSO M*0P( Tot (AFWAIOaOAlE IrMAtOF.

W NtUPIP AF'OnOMO COVIRACC WAI to M*A in 0*YI OVAintA NOTCC TO THE

c(AnFiCAr{ molma hameo ><raiN. tvi faauni to maa tuC" notce small aipoh no osuoatiom o*

LIAMjrrO' OMT AMOLMOH IMAMSUKEA A««0"0»<C COVlAACA.ni AGANU on ACACIAHIAIrVC*. on TMf

ttSVCNC rMSCfPTi/ICAII

AUmeiBtlBAI'AlltSIAllVf

USA Mt.

BY; RoAS/a A. SantinicBo
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