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New Hampshire Veterans Home

139 Winter Street

Tiiton,NH 03276-5415
Margaret D.LaBrccquc Telephone; (603)527-4400

Commandant Fax : (603) 286-4242

September 1,2021

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State Hoiise

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Veterans Home to retroactively enter into a contract with Northeast Mobile Dental
Service, (VC 156895), 30 Pinkerton Street, Derry NH, 03038 in the amount of $148,500 for the sole purpose of
providing dental services on site to the residents of the New Hampshire Veterans Home effective July I 2021 through
June 30, 2024.
Funding source is 39% Federal, 32% Agency Income, and 29% General Funds.

Funds are available in account titled 05-43-43-430010-5359, New Hampshire Veterans Home. Professional Services,
as follows with the authority to adjust encumbrances in each of the State fiscal years through the Budget Office if
needed and justified.

FY2022 FY2023 FY2024 Total
#-046-500462 Non Benefited Med -Consultants $49,500. $49,500. $49,500. $148,500.

EXPLANATION

This contract is retroactive due to the time it took for the RFP completion. This contract provides for dental services on
site to the residents of the Home. In July 2021, the New Hampshire Veterans Home advertised for bids on the state of
NH Purchase and Property web site as well as the New Hampshire Veterans Home web site for mobile dental services.
Northeast Mobile Dental Service was the only vendor to respond to the RPP. Northeast Mobile Dental has provided
in-house dental service to all of the Homes residents. Dr. Kana has provided this service satisfactorily for eighteen
years and has developed a professional relationship with the residents. Older adults are susceptible to oral conditions
and diseases due to age-related changes and chronic diseases. Typically, elders use many medications to treat medical
conditions. Unfortunately, these same drugs can result in soft tissue damage in the mouth, taste bud changes, and dry
mouth. By providing regular dental care to our residents, the Home is helping to minimize many of the mentioned
conditions. This contract includes a two-year extension option that may be exercised at the end of the three-year term
with Governor and Council approval

Respectfully Submitted,

Margaret D. LaBrecque
Commandant



FORM NUMBER P-37 (version 11/7/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

1.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name
New Hampshire Veterans Home

1.2 State Agency Address
139 Winter Street, Tilton, NH 03276

1.3 Contractor Name

Northeast Mobile Dental Service PLLC

1.4 Contractor Address

42 Darby Lane. Bedford NH 03110

1.5 Contractor Phone

Number

603-493-6998

1.6 Account Number

043-010-53590000-046

1.7 Completion Date
6/30/2024

1.8 Price Limitation

$148,500

1.9 Contracting Officer for State Agency
Stephanie Keiley

1.10 State Agency Phone Number
603-527-4838

1.11 Contractor Signature / 1.12 Name and Title of Contractor Signatory

1.13 "State Agency Si^ature . 1.14 Name and TItle of State Agency Signatory
Stephanie Keiley
Business Administrator IV

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance .and Execution) (ifapplicable)

By: On: 9/10/2021

1.17 Approval by the Governor ah6 Executive Council (if applicable)

G&C Item number: G&C Meeting Date: ,

ST
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block I.l

("State")> engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.18,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provide in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have die right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature Incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves die rî t to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or perrnitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder ("Event

ofDefault"):
8.1.1 failure to perform the Services satisfectorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or.
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event ofDefault, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event ofDefault is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all pa>'ments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event ofDefault; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event ofDefault shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event ofDefault shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
•in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIAUTY/

PRESERVATION.

9.1 As used in this A^emenl, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinish^.
9.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State ujwn demand or upon termination of this
Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of

of 4

Contractor Initials y >

Date_^mS



Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than Si,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 9.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identiHed in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certiflcate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H, RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewa!(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shalj be deemed to have been duty delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in \vriting signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to Sfote law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit ofthe parties and t.heir respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in fevor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional . or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

23. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXmSlTA

SPECIAL PROVSIONS

1. Dentist represents and warrants that he has obtained and maintained in force all licenses and permits
required by federal, state and local audiorities for the performance of dental services.

2. This agreement may be cancelled by either party at any time without cause by giving a 30 day notice
in writing to the other party.

3. Treatment of any injury sustained by a member or patient, which in the opinion of the Commandant,
was caused by such merhber or patient's wanton or reckless conduct, will not be covered by this
contract. These incidents will be treated as personal liabilities of the member or patient for the
services rendered.

4. Contractor is aware of the Health Insurance Portability and Accountability Act of 1996 (HIPPA) and
agrees to comply with its regulations concerning privacy and security.

5. Insurance and Bond: Subparagraph 14.1.1 of the General Provisions of this contract is deleted and
the following subparagraph is added: "14.1.1 professional liability Insurance:

•  Professional liability insurance in amounts of not less than $ 1,000,000 per claim and $3 000 000 per
incident. *

b a':? •rf'l"



FYTITBITB

SCOPE OF SERVICES
A. Scone Of Services; ————

The New Hampshire Veterans Home proposes to enter into an agreement with a contractor to provide
mobile denta] services to all residents within the facility,

1. The Dentist shall provide the following services:

a) The NHVH hereby engages the Dentist and the Dentist hereby agrees to service the NHVH as
an independent contractor and comply with the standards of professional practice of the
Department of Health of the State of New Hampshire and tiic American Dental Association,

b) The Dentist shall perform those services customarily performed by a dentist engaged in
general practice and have dental care responsibility for patients treated by him. The services
arc limited to examination, oral prophylaxis, scaling, fabrication and repair of dentures,
restorations, oral hygiene instruction, and extractions within the limits of general practice.
Compensation for dental services not provided by the Corporation shall be the responsibility
of the NHVH. '

c) The Dentist shall provide such dental equipment and supplies necessary for the provision of
the dental services under the terms of this Agreement At all times the Dentist shall remain the
sole owner of said equipment.

d) The Dentist shall provide professional staff licensed by the State of New Hampshire for the
provision of the dental services under this Agreement.

e) The Dentist shall pay laboratory fees incurred in the course of services provided under the
terms of the Agreement.

f) The Dentist shall develop written dental services and oral hygiene policies and practices for
the care of the patients.

g) The Dentist shall as^ that a current record of the patient's dental status is included in the
medical record within 14 days of admission, and that any emergency needs arc met within 4
days of the initial resident assessment

h) The Dentist shall provide at least two in-services for nursing and other appropriate personnel
in carrying out the oral hygiene and dental services policies and practices per year.

i) The E^tist shall assure that dental care prescribed shall be within the physical and mental
capacity of the patient to receive it.

j) The Dentist shall establish and maintain annual examinations and routine and emergency
dental care.

k) The Dentist shall maintain a detailed list of both routine and emergency dental services.

I) The Dentist shall maintain adequate dental records of all dental care given as a part of the
patient's medical record.



m) The Dentist shall comply with reasonable sanitary standards required by the Department of
Health of the State of New Hampshire.

n) The Dentist shall provide approximately 26 dental service sessions per year. These sessions
will bo scheduled at least 2 per month. A session is a minimum of 4 hours and a maximum of
5 hours.

0) A Hygienist will provide approximately 12 dental visits per year for the purpose of patient
prophylaxis, staff education, patient screenings and other administrative tasks. These visits
will be on an ahemating schedule with the Dentist.

p) The Dentist will insure that malpractice insurance is maintained by his professional staff in
the amount of $1 mUlion/$3 million minimum.

q) The Dentist agrees to follow the non-discrimination policy of the NHVH, to discharge its
obligations to treat all patients and to employ any and all persons without regard to race creed
color, national origin, sex, sponsor or disability,

r) The Dentist shall make available, upon written request, the contract and books, documents and
records of such Dentist, .>^ich are deemed necessary as determined by the Dentist to certifV
the nature and extent of expenses.

s) The Dentist will provide the attending physician with consultations, as necessary and
appropriate for any resident examined by the Dentist.

2. T^e Dentist shall conduct his work so as to interfere as little as possible with State business, determine
the State's normal working conditions and activities in progress and shall conduct the work in the least
disruptive manner.

3. The Dentist shall sign in and out every day as well as wear a contractors ID badge, provided by State.

4. Uns^factory response to any or all of the listed services or requirements will be a basis for immediate
termination of the contract.

5. The New Hampshire Veterans Home reserves the right to terminate this contract at any given time with
a 30 day written notice.

6. The contract and all obligations of the parties there under, shall become effective upon acceptance by
the State and shall be completed in their entirety prior to a specified date (Block 1.6). Any work
undertaken by the contrattor prior to the effective date shall be at his sole risk and, in the event that the
^ntract shall not become effective, the State shall be und^ no obligation to reimburse the Contractor
for any such work. The term of the contract shall be effective upon Governor and Executive Council
Approval through June 30,2019. With the option of extending for one (1) two (2) year period.

k'-



EXHIBIT C

BUDGET AND METHOD OF PAVMF.NT

The Dentist heret)y offers to provide mobile dental services to the NHVH in accordance with nit nf
requirements of this contract at the following prices for the entire contract term:

Year I (Total amount invoiced monthly) $ 4.I25.0Q x 12 months $

Year 2 (Total amount invoiced monthly) $ 4.125.00 x 12 months $

Year 3 (Total amount invoiced monthly) $ 4.125.QQx 12 months = $

49.500.00

49.500.00

49.500.00

Total not to exceed amount $ 148.S0Q 00

1.

2.

3.

above and beyond those covered m this contract to the extent of any applicable insurance coverage.

T" '''T''''® that any service provided pursuant to this contractcomplies with all peitment provisions of federal, state and local statutes, rules and regulations.

to " multipurpose treatment room acceptable
of New H^p!^ conformity with the sanitary standards of the Department of Health of the State

A. lnvoicinL»:

The successful confractor shall agree to invoice the New Hampshire Veterans Home the amount eoual to th«
tô  contract price divld^ ̂  36 months on a monthly basis. Please include one origmal invoice and one

B. Payment:

Payment may be withheld if work b not performed aa described under SCOPE OF SERVICES, and
tbe immediate termination of tfab contract conld occur.

Unlew otherwise noted on the proposal, payment will be due thirty (30) days after Invoicing A check will
iss^ through the State Treasurer and forwarded to the Vendor within fourteen (14) days after Droceaainff h^oir,^



NEW HAMPSHIRE VETERANS HOME

STANDARD EXHIBIT D

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the
Stand^ds for Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts 160 and
164 and those parts of the HITECH Act applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that receive, use or
have access to protected health information under this Agreement and "Covered Entity" shall mean the
State of New Hampshire, Veterar^ Home.

BUSINESS ASSOCIATE AGREEMENT

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in Title XXX, Subtitle D. Sec.

13400.

b. "Business Associate" has the meaning given such term in section 160.103 of Tile 45, Code of
Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

d. "Designated Record Sef' shall have the same meaning as the term "designated record set" in 45
CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations" in 45
CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health Act,
TilleXHI, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the .Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

Standard ExNbIt 0 - HIPAA Business Assodale Agreement Contractor Initials;.imys:. V '
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k- "Protected Health Information" shall have the same meaning as the tenn '^protected health
information" in 45 CFR Section 164.501, limited to the information cre^ed or received by
Business Associate from or on behalf of Covered Entity.

1- "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.501.

m. "Secretarv " shall mean the Secretary of the Department of Health and Human Services or his/her
designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not secured
by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

(2) Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (I) reasonable
assurances, from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessaiy to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

Standard Exhibit 0 - HiPAA Business Associate Agreement Contractor initi
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e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and

shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. Business Associate shall report to the designated Privacy Officer .of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402.

b. The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

c. Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

d. Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Section (3)b and (3)k herein. The Covered Entity shall be considered a direct
third party beneficiary of the Contractor's business associate agreements with Contractor's
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health information.

e. Within five (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to ̂ e Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate's compliance
with the terms of the Agreement.

f. Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524.

g. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.
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h. Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

i. Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

j. In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the Individual's request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual's request as required by such
law and notify Covered Entity of such response as soon as practicable.

k. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limltation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate's use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PH! that Covered Entity has agreed to in accordance with 45 CFR 164.522. to the
extent that such restriction may affect Business Associate's use or disclosure of PHI.
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(5) Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit D. The Covered Entity may either
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

(6) Miscellaneous

a- Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit D,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is necessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule^ and applicable federal and
state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be. resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

e. Segregation. If any term or condition of this Exhibit D or the application thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit D are declared severable.

f. Survival. Provisions in this Exhibit D regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3D, the defense and
indemnification provisions of section 3D and standard contract provision #13, shall survive the
termination of the Agreement.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit D.

The State Agency Name

i^ASignatures Authorized R
uJl

epresentative

M A b UA OoC

Name of Authorized Representative

Co mJ"
Title of Authorized Representative

h  I
Date

« of the Contractor

^  . b>6S

iZ pU-C

XaaJiCX.
"^Name of Authorized Representative

d\AJAJ6/l- birATTlST- PuC
Title of Authorized Representative

Date
"?//

SASHAfctaOORMACK, Nolsry PuMc
^ ̂W»«<MPwHMnpi«r©

My CommlMlon EiqalTM AuQUBt 8,2(03
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State of New Hampshire

Department of State

CERTIFICATE

I, WiOiain M. Oardner. Scactuy of State ofthe State ofNew Hampahire, do hereby certi^ that NORTHEAST MOBILE
DENTAL SERVICE, PLLCl. a New Hampshire Professional Limited LiaMIhy Company registered to transact business in New
Hampshhe on December 04,2018.1 fiuther certify that all fees end documents required by the Secretmy of State's office have
been received and is in good standing as ftr as thb office is concerned.

Business ID: 808165

Certificate Number 0005441252

£

iMm

o
■w

%N

IN TESTIMONY WHEREOF.
I hereto set my hand end cause to be afifbted
the Seal of the State ofNew Hampshire,
this 9tfa day of September AJ>. 2021.

William M. Oardner

Secretary of State



Northeast Mobile Dental Service, PLLC

Daniel F. Kana, DOS, FASGD. DABSCD

nemd8.nh@gnian.com

42 Darby Lane

Bedford. NH03110

603-493-6998

Certificate of Authority/Existence:

As the business office manager of Northeast Mobile Dental Service PLLC.
I Karen Y Kana am authorizing Daniel F. Kana, President of Northeast
Mobile Dental Service PLLC to have the ability to enter Into contracts on
behalf of our company.

Karen Y Kana

Office Manager, Northeast Mobile Dental Service PLLC

0 hou 0T/a3/<2.y
Date

County of State^ieuijoixysshu^ Zip Ci

On the Q'^ day ofI5U\j. 2021 personally appeared before me, the above
named Karen Kana In her capacity as an authorized representative of
Northeast Mobile Dental Service PLLC known to me or satisfactorily
proven, and took oath that foregoing is true and accurate to the best of
his/her knowledge and behalf.

In witness thereof. I hereunto set my hand and official seal.

Notary Public ^ Date

My commission expires on \ h

KAREN S MEALEY

Notaiy Public, state of Mew Hampshire
My Commfsston Expires Nw. 18,2025
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AfCORCf CERTIFICATE OF LIABILITY INSURANCE DATCQUUDCVmV)

®  ̂ * matter of information only and confers no rights upon the certificate holder, thisCERTIFICATE DOES NOT AFFIRIIATIVELY OR NEGATIVELY ABSEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BE1£W. TWS CERTIFICATE OF INSURANCE DOES NOT CONSTOVTE A CONTRACT BETWEEN THE IS8U1N0 DISURERfS). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE BOLDER. uinswuxu
U^RTANT. If tiM caiUrkato liwld«r b «n ADt^lTIOHAL INSUHEo, ttia pollcy(lBS) mutt bs andoread. If SUBROGATION IS WAITED, subjact to
thatomw and eondtttona of tlM poOcy, cartaln poOcba may require an andoraamant A statamant on thb cartlfleata doaa not confar rfflhta to ths
eartncata hoUar In Oau of aoch andoreamMtfa). ^

TBS SDNLSY ACEnCT IMC.

45 Censtitaiticm Avonua

P.O. Box 511

Conoord MB 03302-0511

Christine Bolaan, CPCtJ, CIC

(«03)224-2562' I IJ^Sn.. ««««•-«
. oholmanlrowlayaganoy .ooa

sauanis) AFFOwmo coueiuqe MAICd

Norttaoast Mobil* 6«xvioa PIXC

42 Darby X^na

Badford NB 03110
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MtUWRE:
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INO«ATED.NOTVVmiSTANDINO'/i^^Si5uiREMi;irTiRMOR^W^^^^^^CERTIRCATE MAY BE ISSUED OR MAY PERTAIK THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED^EJN «
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITB SHOVW MAY HAVE SEEN REDUCED BY PWO OAjS. TO ALL THE TERMS.
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