State of New Hampshire | B

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street —~ Room 120
Concord, New Hampshire 03301

LINDA M. HODGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603) 271-3201 (603) 271-3204
May 31, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
State House

Concord, NH 03301 5‘0/0' S‘Ow

REQUESTED ACTION

Authorize the Department of Administrative Services to amend a sole source Master
Statewide Contract, with System Automation Corporation, Calverton, MD, (VC# 89270}, for
the provision of Professional License Management originaily approved by Governor and
Council on October 23, 2003, Item #23 and last amended on June 20, 2012, item #34, by
extending the maintenance period end date only from June 30, 2013 to June 30, 2014,
effective upon Governor and Council approval. All other terms and conditions shall remain
in full force and effect.

Funding shall be provided through individual agency expenditure, none of which shall
be permitted unless there are sufficient appropriated funds in a specific accounting unit to
cover the requested expense.

EXPLANATION

The State is amending this Master contract with Systems Automation Inc. to meet the
requirement to maintain and support the professional licensing applications currently utilized
by the State. This request is sole source because as part of the Governor’s Business One Stop
initiative, the State is consolidating all professional and occupational licensing to a single
enterprise platform. The Department of Health and Human Services currently uses this
solution for their Child Care Licensing application. Systems Automation is the only vendor
that can provide the professional services required to lmplemen’r the Heol’rh Facilities Unit's
licensing requirements into this application.

The Master Contfract 2003-908 was approved by Governor and Council on October
23, 2003, item #12. On March 24, 2004, the Governor and Council approved Contract
Amendment DOIT 2003-908A, Item #24 which established a price limitation of $711,000.
Amendment A also gave authority for the Liquor Commission to utilize the Master contract
and also extended the contract for an additional year. On July 13, 2005, ltem #23, the
Govemnor and Council approved contract amendment 2003-908B increased the contract
limit by $239,000 fo a total confract value of $950,000 and added a new section which
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contained coniract discounts. On June 23, 2010, Item #32 the Governor and Council
approved contract amendment 2003-908C increased the expiration dafe to June 30, 2013
and increased the spending limit fo $1,201,664. On September 22, 2010, Late item #8,
Governor and Council approved confract amendment 2003-908D and increased the
spending limit to $1,801,644. On June 20, 2012, item 34, Governor and Council approved
confract amendment 2003-908E and increased the spending limit to $2,500,000.

A Capital Budget request of $2,295,000 for FY14/15 is planned to replace the 12 year
old enterprise licensing solution. The current solution is used by 12 state agencies to manage
more than 250 license types and 150,000 active licensees. This confract amendment allows
the state to continue to receive support and meln’renonce from our current vendor while we
transition to a new solution. ,

The Department of Administrative Serwces respectfully requests Governor and Council

approval of this amendment.

Sincerely,

Oj’@mw. %Qw———

Linda M. Hodgdon
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
~ Acting Commissioner

June 3, 2013

Linda M. Hodgdon, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Hodgdon:

This letter represents formal notification that tf}e Department of Information Technology (DolT)
has approved the Department of Administrative Services’ request to amend existing statewide contract:
2003-908 Professional Licensing System with System, Automation Corporation as described below and
referenced as DolT No. 2003-908F.

To amend the statewide contract with the above-referenced vendor to provide the State

with professional license management softwaré. The end date of this contract is extended

to June 30, 2014. There is no increase to the contract funding limit. This contract is a

result of RFP 2003-908 issued August 23, 2002.

A copy of this letter should accompany the Dei)artment of Administrative Services’ submission to

Governor and Executive Council for approval.
Sincejly,

Peter C. Hastings

PCH/dcp
DolIT 2003-908F

ce: Theresa Pare-Curtis, Director, DolT Web Serérices Division
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908F-SA
CONTRACT AMENDMENT F

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2003-908, on
October 23, 2003, Item #12 (hereinafter referred to as the “Agreement”) and amended on March 24, 2004, Item #24,
July 13, 2005, Item #23, June 23 2010 Item # 32, September 22; 2010 Item #B and June 20, 2012 Item #34 (hereinafter
referred to as the “Agreement™), System Automation Corporatlon (hereinafter referred to as “Vendor’) agreed to supply
certain services upon the terms and conditions specified in the Agreement and in consideration of payment by the State
of certain sums as specified therein;

WHEREAS, pursuant to the Amendment (section 17 of the Form P-37) and the provisions of the Agreement,
the Agreement may be modified or amended only by a written mstrument executed by the parties thereto and approved
by the Governor and Executive Council; ;

WHEREAS, the Vendor and the Department have agréed to amend the Agreement in certain respects;

WHERAS, the Department wishes to extend the duratlon of the Agreement to June 30, 2014, the Department
and the Vendor seek to clarify the Agreement;

NOW THEREFORE, in consideration of the foregoinig, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions of the Agreement Contract (Form P-3 7_) is hereby amended as follows:

1. Amend section 1.6 of the General Provisions of the Agreement (Form P-37) to reflect a new completion
date of June 30, 2014.

i
i

Exhibit A: Scope of Work/Services of the Agreement 15 hereby amended as follows:
1. Amend Section 4 of Exhibit A as described in Tjiible 1.

Table 1: Amendment F to Contract 2003-908-SA DAS Professnonal License Management Exhibit A.

;‘Contract

Sectiohy 4 B Delete Section 4.1 and Replace with:

4.1 PERIOD OF PERFORMANCE
The Contract shall tal%e effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and
Council approval. It shall remain in effect through June 30, 2014, unless
otherwise terminatediin accordance with the Contract.

Exhibit B: Schedule and Pricing of the Agreement is hefeby amended as follows:

1. Amend Section 2 of Exhibit B as described in Table 2.

Table 2: Amendment F to Contract 2003-908-SA DAS Pfofessional License Management, Exhibit B

Initial All pages: 2003-908F DAS System Automation Amendment F Director Ap (2)
SA Initials & Page 1 of 4



A\
.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908F-SA
CONTRACT AMENDMENT F

Section 2 Delete Exhibit B Section 2.3 and replace with:

2.3 SOFTWARE LICENSES AﬁD MAINTENANCE

Software License Fees ! Units Cost
System Automation $100,000
Corporation License 2000 | 1
statewide license :
System Automation $45,000
Corporation MyLicense 1
statewide license :
System Automation i NO CHARGE
Corporation License 2000 |
next major software 1
revision: MyLicense
Office

)

SFY 2005 Annual ; 4/1/04 — $42.875

Maintenance and support | year 3/31/05

SFY 2006 Annual Per 4/1/05 — $50,466

Maintenance and support | year 3/31/06

SFY 2007 Annual Per 4/1/06 — $51,980

Maintenance and support | year 3/31/07

SFY 2008 Annual Per 4/1/07 — $53,539

Maintenance and support | year 3/31/08

SFY 2009 Annual Per 4/1/08 — $55,145

Maintenance and support | year 3/31/09

SFY 2010 Annual | Per 4/1/09 ~ $56,800

Maintenance and support | year 3/31/10 '

SFY 2011 Annuat I Per 7/1/2010 — $71,000

Maintenance and support || year 6/30/2011

SFY 2012 Annual || Per 7/1/11 - $88,997

Maintenance and Support ‘| year 60/30/2012 :

SFY 2013 Annual ‘| Per 7/1/2012 — $91,667

Maintenance and Support ’| year 6/30/2013

DolT Main Enterprise $72,411

Instance

Second Instance $33,065

Third Instance $16,477

Total Annual Maintenance. | Per 7/1/2013 — $121,953
Initial All pages: 2003-908F DAS System Automation Amendment F Director Ap (2)

SA Initials (%~ Page 2 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908F-SA
CONTRACT AMENDMENT F

| [and Support SFY 2014 ] year T6/30/2014 | 1|

I

Table 3: Amendment F to Contract 2003-908-SA DAS Professmnal License Management, Contract
Amendment Descriptions ;

VIE! , : :FFECTIVE DATE ;
Contract #2003 908 SA Or1g1na1 Contract : October 22, 2003 Unlumted
(Item #12 dated 23 October: 2003L ,
Amendment #2003-908A-SA | First Amendment (A) March 24, 2004 $711,000
G&C Letter est. spending limit | (Ttem # 24 dated 24 March 2004)
Amendment #2003-908B-SA | Second Amendment (B) July 13,2005 $239,000
(Item #23 dated July 13, 2005) |
Amendment #2003-908C-SA | Third Amendment (C) June 23, 2010 $251,664
(Item #32 dated June 23, 2010)
Amendment #2003-908D-SA | Fourth Amendment (D) | September 22, 2010 $600,000
Amendment #2003-908E-SA | Fifth Amendment (E) ; June 22,2012 $698,336
Amendment #2003-908F-SA | Sixth Amendment (F) Upon G&C Approval no cost
: CONTRACT TOTAL: $2,500,000
L (LIMIT)

Initial All pages: 2003- 908F DAS System Automation Amendment F Director Ap (2)
SA Initials O Page 3 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908F-SA
CONTRACT AMENDMENT F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto sfet their hands as of the day and year first above written.

W/A ' EDate: 05(9-‘9{¢;’>

Charles Rubin, President
System Automation Corporation
7110 Samuel Morse Drive
Columbia, MD 21046

%@M%QN—‘ ;Date: Llef13

Linda S. Hodgdon , Cdmmissioner
State of New Hampshire
Department of Administrative Services

bil(-l_@@k fDate:iLé_&

State of New Hampshire, Department of Justice, Civil Bureau

Initial All pages: - 2003-908F DAS System Automation Amendment F Director Ap (2)
SA Initials &R Page 4 of 4



State of Nefo Hampshire
gﬁepztrtmmt; of State

CERTIFICATE

I, William M. Gardner, Secretary of State of thé: State of New Hampshire, do hereby
certify that SYSTEM AUTOMATION CORP(;RATION doing business in New Hampshire
as SYSTEM AUTOMATION CLIENT SERVERSE; a(n) District of Columbia corporation, is
authorized to transact business in New Hampsl;ire and qualified on May 14, 1996. I
further certify that all fees and annual reports rféquired by the Secretary of State's office

have been received.

I3
&

In TESTIMONY WHEREOF, I hereto

. set my hand and cause to be affixed

. the Seal of the State of New Hampshire,
. this 1% day of May, A.D. 2013

Zer ikl

William M. Gardner
Secretary of State




NOTE: YOU SHOULD CONSULT YOUR ATTORNEY ON THE USE OF THIS CERTIFICATE
OF VOTE. THE DOCUMENT SHOULD BE CUSTOMIZED TO REFLECT THE TRUE
COPORATE STURCTURE OF YOUR COMPANY.

CERTIFICATE OF VOTE
(Corporation With Seal)

I, Moshe Rubin, do hereby represent and cefrtify that:

(1) T am Secretary of System Automation _Corporation, a Maryland Corporation
(the "Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on January 5, 2000, which meeting was duly held in accordance with Maryland
law and the by-laws of the Corporation.

(5) The signature of Charles Rubin, President of this Corporation affixed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document.

(6) The foregoing signature authorlty has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

Wil l“,

IN WITNESS WHEREOF, I have hereumb_ég:bm as Secretary of the Corporation and
have affixed its corporate seal gsh&@?aéro?a % o”" ,

(SEAL)

STATE
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Mosle fobr os 968 5 5
Moshe Rubin, Secretary, M "3%90;’0‘ RO IS
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oF  Way Lb‘»wc\

COUNTY OF trow avd

On this the 20th of May 2013, before me, Sandy Robinson, personally appeared Moshe
Rubin and acknowledged himself to be the Secretary of System Automation Corporation,
a Maryland Corporation, and that he, as such being authorized to do so, executed the
foregoing instrument. .

IN WITNESS WHEREOF I hereunto set n_iy hand and official seal.

S 8. R

Notary Public/Justice of the Peace

SANDRA | ROBINSON

My Commission Expires: Notary Public

, Howard County
L Maryland
My Commission Expires Aug 10, 2013




-

— ’ .I
ACORD

CERTIFICATE OF LIABILlT;Y INSURANCE

DATE (MM/DDIYYYY)
5/20/2013

L PRODUCER
MGS INC

10706 Reisterstown Rd Suite 3
Owings Mills, MD 21117

(410) 356-4144

INSURERS AFFORDING COVERAGE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

NAIC#

INSURED

System Automation Corporation

INSURER A Nationwide Mutual Insurance

INSURER B: Ace American Ins Co.

7110 Samuel Morse Drive INSURER C:

Columbia, MD 21046 INSUR;R D:

| INSURER E:
COVERAGES ‘

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. |

UTR ferp TYPE OF INSURANCE POLICY NUMBER CAE OO | PRI RBDN LMITS
GENERAL LIABILITY ) | EACH OCCURRENCE s 1,000,000
COMMERCIAL GENERAL LIABILITY i PREMISES {Ea occurenca) | $ 100,000
CLAIMSMADE OCCUR ' MED EXP (Any ane person) [ $ 5,000
A L ACP GLKO 10/26/12 | 10/26/13 |rersonaLeaovinury |5 1,000,000
] 5143554750 { GENERAL AGGREGATE |8 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER] PRODUCTS - coMPioPAGG (5 2,000,000
%] pouiev [ x] BB
AUTOMOBILE LIABILITY
AYAUTO (CE(;I\QEL%EG?“)SINGLE LIt s 1 . 000 , 000
ALL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS 5 (Per parson)
A % | HIRED AUTOS ACP BAK 10/26/12 |10/26/13 | gopiy mavry s
X | NON-OWNED AUTOS 5143554750 : {Per accident)
PROPERTY DAMAGE s
{Per accident)
GARAGE UIABILITY AUTO ONLY - EAACCIDENT | §
ANYAUTO OTHER THAN EAACC | §
AUTO ONLY: AGG | $
EXCESS / UMBRELLA LIABILITY ; EACH OCCURRENCE $ 5,000,000
OCCUR CLAIMS MADE | AGGREGATE s 5,000,000
ACP CAF 10/26/12 |10/26/13 s '
A DEDUCTIBLE 5143554750 T 3
X | RETENTION _ § 0 ] $
WORKERS COMPENSATION : X | JCSTATY. TH-
AND EMPLOYERS' LIABILITY vIn ! RY LIMIT R
A o TR P ARTNEREXECUTIVE @ ACP WCK 10/26/12 | 10/26/13 |EL EACHACCIDENT $ 500,000
A (u.::.;:.:;:b»;u, 5143554750 5 E.L. DISEASE - EAEMPLOYEE| § 500,000
SPECIAL PROVISIONS below E.L. DISEASE - POLICY LIMIT | $ 500,000
B | OTHER
Professional Lia 621154593005 10/26/12 | 10/26/13 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CANCELLATION _

CERTIFICATE_HOLDER
o

State of New Hampshire

Department of Administrative Services

Attn: Commissioner
25 Capitol Street

Concord NH 03301

e

REPREseuTAnv:s,A ¢ o

DAT[E THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

i
BHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

30

DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 80 SHALL
IMPDSE NO OBLIGATION OR LIAHILITY OF ANY KIND UPON THE INSURER, 1TS AGENTS OR

AUTHORIZED W M

ACORD25(2009/01)

#
i

The ACORD name and logo are reglstered marks of ACORD

© 1988-2009 ACORD CORPORATION. All rights reserved.
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. ~State of New Hampshire 0\~
: S DEPARTMENT OF ADMINISTRATIVE SERVICES _ -
Y el OFFICE OF THE COMMISSIONER /’E?E
R . . 25 Capitol Street — Room 120 “ fl Q ?_“\‘l
. : "Concord. New Hampshire 03301 \)“ W;‘A‘: 3““’
LINDA M. HODGDON f f SEPH B. BOLICHAF

Commissioner ! Assistant Commission
16037 271-3201 . ’ (603) 271-3204

May 10, 2012 &
- : XL ,\;\3\
His Excellency, Governor John H. Lynch ,, N @_/
and the Honorable Executive Council Vﬁ&,;i\
State House } 6\\
Concord, NH 03301 5 Q/

REQUESTED ACTION

Authorize the Department of Admmlsfro’nve Services to amend a sole source Mosfer
Statewide Contract, 2003-908D, Professional License Management, with System Automation
Corporation of 4041 Powder Mill Road, Suite 600, Calverton, MD, [VC# 170313}, by increasing
the confract by $698,336 from $1,801,664 to $2 500,000 for upgraded statewide professional
licensing software, maintenance, support, ‘rrcunrng upgrades to comply with credit card
security requirements, new agency implementations and instaliation services. This contract
amendment is effective upon Governor and Council approval through June 30, 2013.

Funding shall be provided through individual agency expéndifure none of which shall
be permitted unless there are sufﬁcuen’r oppropnoted funds in a specific accounting unit to
cover the requested expense. :

EXPLANATION

This request is sole source because as part of the Governor's Business One Stop
initiative, the State is consolidating all professional and occupational licensing to a single”
enferprise platform. The Department of Health and Human Services currently uses this
solution for their Child Care Licensing application. Systems Automation is the only vendor
that can provide the professional services requnred to lmplemem the Health Facilities Unit's
licensing requirements info this opphcohon

A capital budget request has been subml’rfed in SFY 14/15 o procure a new licensing
system which will support hardware, sof‘rwore licenses, professional services including
conversion costs to a new system as well as. Gddmg additional professional and occupational

license-types to this system.

The State is. amending this Master contract with Systems Automation inc. 1o meet the
reguirement to maintain and support the pﬁrofessionol licensing applications currently utilized
by the State as well as to provide for vendor parficipation in the upgrade of existing licensing
systems and development of new Hcensinglopplicgﬂons.

FAN 603 2Eoanu ‘ THD Aveess Relay NH 1.R00-735-C
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His Excellency, Governor John H. Lynch
and the Honorable Executive Council
May 10, 2012
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The Master Contract 2003-908 was approved by Governor and Council on October
22, 2003, ltem #12. On March 24, 2004, item #24, the Governor and Council approved
Contract- Amendment DOIT 2003-908A, which es{oblished a price limitation of $711,000.
Amendment A also gave authority for the Liquor Commission to utilize the Master contract
and also extended the contract for an additional year. On July 13, 2005, item #32, the
Governor and Council approved contract dmendment 2003-908B that increased the
contract limit by $239.000 to a total contract value of $950,000 and added a new section
which contained contract discounts. It also extended the termination date from June 30,
2005 to June 30, 2010.  On June 23, 2010, item #32, the Governor and Council approved
confract amendment 2003-908C that increased the expiration date to June 30, 2012 and

“increased the spending limit to $1,201,664. On September 22, 2010, Late Item #B, Governor

1

and Council approved contract amendment 2003 908D, increased the spendmg limit to
$1,801,644 and extended the termination date to June 30, 2013.

The professnoncl licensing system allows Ilcensees to pay for initial and renewal licenses

~ online via credit card. The State must be in compliance with all requirements set forth by the

Payment Card Industry. A significant requirement is that any application used by the State
must comply with the Payment Card Industry’s Paﬁ/men‘r Application Data Security Standard.
This contract amendment requires System Automation to comply with those provisions.

The Department of Health and Human Services, Health Facility Licensing Unit licenses
and regulates health facilities and entities as required under RSA 151. It aiso tracks
complaints of licensed facilities and entities and ’rhose that are not certified for participation
in the Medicare / Medicaid programs. The current applications being used for this purpose
do not meet the needs of the evolving business model and are incapable of meeting the
Department's desire to create a more transparent consumer and provider oriented
information system that can provide the public with key quality information based on timely

"and accurate data.  The Department engaged System Automation to perform a

requirement and gap analysis of their product and concluded that this solution will meet that
need. The increase in funding will support the lmp(emem‘chon and ongoing support of this
system which will include the following componen‘rs ;

« Enable providers to submit applications for licensure and re-licensure on line via @
web-enabled application;

« Enable the Department to issue licenses online via a web-enabled Gpphca’non

» Enable the Department to issue deﬁcnency reports (CMS Form 2567) via a web-
enabled application;

« Enable providers to submit Plans of Correchon via a web-enabled application;

« Enable the Department to post deficiency reports and Plans of Correction on a State
website in a consumer oriented manner and in consideration of public disclosure
timelines. This will enable consumers and families to access and download
information necessary to allow them to evolucn‘e a facility based upon timely and
accurate information;

¢« Enable consumers and families to submit sfcndcrdlzed complaint forms via the web-
based environment thereby improving the State’s response time for complaints;

pNS
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Page 3 of 3
» Enable hospn‘ols and ambulatory surgery centers to submit mmol reports of Adverse

Events or “never events” to the department;
+ Enable other provider types that are requnred to submit "Unusual Event” repor’rs under

the State rules to subbmit these reports wq a web-enabled application; and
+ Enable consumers and families to access information relative to the
ownership/governing body of heaith foc-"iliﬂes entities.

The Department of Admlmstronve Serwces respectfully requests Governor and Council
approval of this amendment.

Sincerely,

wa&) AN w”ﬁg'm—

Linda M. Hodgdon
Commissioner



STATE OF NE\V HAMPSHIRE
DEPART\lENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908E-SA
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2003-908, on
October 23, 2003, ltem #12 (hereinafter reterred to as the “Agreement”) and amended on March 24, 2004, [tem #24,
July 13, 2005, ltem #23, June 23 2010 Item # 32 and September 22, 2010 Item #B (hereinafter referred to as the
Agreement”), System Automation Corporation (hereinafter,referred 1o as “Vendor') agreed to supply certain services
upon the terms and conditions specified in the Agreement and in consideration of payment by the State of certain sums
as specified therein;

WHEREAS pursuant to the Amendment (section {7 of the Form P-37) and the provisions of the Agreement,
the Agreement may be modified or amended only by a wrnten instrument executed by the parties thercto and approved
by the Governor and Executive Council; :

WHEREAS, the Vendor and the Department have 'wreed to amend the Agreement in certain respects;

(99,336
WHEREAS, the Department wishes to increase the ‘limit of the total Contract pr e by $689:336, from
$1,801,664 to $2,500,000; Lohal g Decke. Stastss

: 7 \'4 t fé}—— 29/ L~

.. WHEREAS, the Vendor provides a commercial product to the Department which processes, [rarSITiTs, I6d7or

‘ stores cardholder data in the performance of services provided to Agency, and is therefore required to be compliant
under Paymcnt Application Data Security Standards (PA DSS) and :

NOW THEREFORE, in consxderatlcm of the foregomg, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:‘

General Provnslons of the Agreement Contract. (Form P 37) is hereby amended as follows:

i

T ﬁu / —)—E{ﬁ; . Amend section 1.8 of the General Provisions of the Agreement (Form P-37) by increasing the Price
Yelfl =%~ Limitation by sg&q;gg ; om $1,801,664 to $2,500,000.
tatement of Work: Arieid S&¢ffon 1.1 Definitions as follows in Table 1.
i /, L‘%‘// .
w 9/}’(( e I: Amendment E to Contract 2003-908-SA DAS Qrofessional License Management, Statement of Work
' ‘Contract
- #2003-908-SA -
AMENDED TEXT

Statement of Work -

Section Number .

Section 1.1 Delete the definition for the term $Agcncy” and replace with:

Definitions X

All State of New Hampshire departments, boards, and

Agency commissions,-unless specifically exempted, receiving services from
’ " . . .

System Automation under this contract.

Attachment F: Software Support Terims of the Agreement is hereby amended as follows:

2. Amend Section | of AttachmentF as describea in Table 2.

L
i

Table 2: Amendment E to Contract 2003-908-SA DAS l’rof«.ssxon.nl License Management, Exhibit B

Contract |
#2003-908-5A » . AMENDED TEXT
Initial All paggs: 2005- 90‘§E DAS System Autonmation Amendment E_FINAL.doc

SA Initials (&2 Page | of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908E-SA
CONTRACT AMENDMENT E

Attachment F
Section Number

| Section 110 . 7 Add New:
1.10  Application Security

1.10.1  Application Securlty
IT Security involves all functions pertaining to the securing of State
Data and systems through the creation and definition of security
policies, procedures and controls covering such areas as
identification, authentication and non- repudlatlon
This shall include but is not limited to
. Develop;nu software applications based on industry best
practices and incorporating information security-
throughout the software development lifé cycle
e Code review prior to release to production
e Follow change control process and procedures relative to
release of code

1.10.2 PCIDSS P’lyment Application Data Security Standard (PA
. DSS)
As the Vendor’s prpduct is part of the processing, transmission,
and/or storage of cardholder data in the performance of services
- provided to the Agency, it is hereby agreed that

) Vendor dgrees to participating in the Payment Card
Security Standards Council (PCI) Payment Application
Data  Security = Standards  program  (PA  DSS)

2) Vendor agrees to provide evidence of compliance with PA
DSS no later than one year from the date of this approved
amendment.

3} Vendor will immediately notify Agency if it learns it's
application is no longer PA DSS compliant and will
immediately provide Agency the steps being taken to
remediate ‘the non-compliance status. In no event should
Vendor’s notification to Agency be later than seven (7)
calendar days after Vendor learns it is no fonger PA DSS
complamt

Table 3: Amendment E to Contract 2003-908-SA DAS Professronal License Management, Contract
\mcndmcnt Descriptions ! .

CONTRACT AND PR j . CONTRACT .
AMENDMENT NUMBER AMENDMENT TYPE ;‘ _EFFECTIVE DATE AMOUNT
Contract #2003-908-SA Qriginal Contract ' October 22, 2003 Unlimited
{ltem #12 dated 23 October 2003)
Amendment #2003-908A-SA First Amendment (A) March 24, 2004 S711.000
G&C Letter est. spending limit | (Item # 24 dated 24 March 1004) :
Amendment #2003-908B-SA Second Amendiment (B) i July 13,2005 £239.000
Initial All pages: 2003-908E DAS System Automation Amendment E_FINAL.doc
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DEPARTMENT OF ADMINISTRATIVE SERVICES

FFP MASTER STATEWIDE CONTRACT 2003-908E-SA

'STATE OF NEW HAMPSHIRE

PROFESSIONAL LICENSING SYSTEM

CONTRACT AMENDMENT E

(Item #23 dated July 13, 2005)

Amendment #2003-908C-SA Third Amendment (C) . June 23, 2010 $251.664 )
‘ | (ltem #32 dated June 23, 2010)
Aunendiment #2003-908D-SA Fourth Amendment (D) (Item B~ | September 22, 2010 3600,000 }
dated September 22, 2010)
Amendment #2003-908E-SA Filth Amendment(E) ¢ Upon G&C Approval $698,336 j
CONTRACT!TOTAL: ' $2,500,000
( i LMy |

initial Al pages:
SA Initials _ ~
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908E-SA
CONTRACT AMENDMENT E

Except as provided herein, all provisions of the Agreement shali femain in full force and effect. This moditication shall
take etfect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQOF, the parties have hereunto set?their hands as of the day and year first above written.

Charles Rubin, President

System Automation Corporation

7110 Samue! Morse Drive [
Columbia, MD 21046 ; '

() | Da;te: &//?ﬁ//z

Al . o Ly 2o Date:_ S/ [1~
Linda® Hodgdon , Commissibner : .
State of New Hampshire :

Department of Administrative Services

@S&Vm{% Daée: §-3) -/ 31—

Hosemary Wiant, Sgrew Assistant Attorney General [
State of New Hampshire, Department of Justice, Civil Bureau

i

P
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,, Con&ord, NH 03301
-Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

May 10, 2012

Linda M. Hodgdon, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Hodgdon:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Department of Administrative Services’irequest to amend existing statewide contract:
2003-908 Professional Licensing System with System Automat1on Corporation as described below and
referenced as Dol T No. 2003-908E. :

" To amend the statewide contract with the above- feferenced vendor to provide the State
with professional license management software. The funding limit of this contract has
been increased by $698,336 to a new funding 11m1t of $2,500,000. Funding shall be
provided through individual agency expenditures. FThlS contract is a result of RFP 2003-
908 issued August 23, 2002. .

A copy of this letter should accompany the Department of Administrative Services’ submission to
Governor and Executive Council for approval. ‘

Singerely,
e
S William Rogers.

SWR/dep
DolT 2003-908D

ce: Theresa Pare-Curtis, Director, DolT Web Services Division




003905 o £
LS%T,@' of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES SEP 20 201 —22 /D
OFFICE OF THE COMMISSIONER Cor i ~C 9 ¢
25 Capitol Street.— Room 120 Ju
- “Concord, New an‘npshirc 03301 g//’}/’ ({r ////77
" LINDA M. HODGDON . ﬂ/ TJOSEPH 3. BOUCH \R "
Commissianer . . . Assistant Commisscns

_{603) 27143201 , : C : , (6635 271-3204

SepTember 9, 2010

His Excellency, Governor John H. Lynch i !
and the Honorable Executive Council

State House }

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Administrdtive Services to amend Master Statewicle
" Contract, 3003-908B, Professional License Management, with System Automation, Inc. (3A] of
Calverton, MD, [VC# 170313}, by increasing the conTroc’r $6400,000 fromj;j_‘zwé to $1,801,644,
for upgraded licensing software, maintenance cmd support services for the Departmant of
Information Technology [DolT). The confract is effective upon Governor and Council approval
through June 30, 2013 unless extended in accordance with the contract terms. Funding
——— .

! ) © Funding shall be provided through indi‘vi;duol agency expenditures, none of which
- shall be permitted unless there are sufficient appropriated funds in- a specific
accounting unit to cover the requested service.

I
¢ !

EXPLANATION -

Inc. and contract for additit n professional services to meet the requirement to maintain and
support the professional licehsing applications currenﬂy utiized by the- State. Amendment [
mcreoses,Lbe_J:Q.er\CT imit_to pay for the momfenonce of the currently active lic ensmr; _

packages

Professional License Management was identified in the Statewide Strategic IT Pian (FY
2002-2005) as one of the strategic issues {#3-Eiectronic Licensing, Permitting and Regisiratior!.
that will contribute to the development of a robust, effective technology infrastructure: .n the
spring of 2002, the NH Board of Nursing and the NH Real Estate Commission expressed an
interest in beginning the process to procure a professional license management sysiem. These
departments, with several other licensing boards and the Department of Educalion workad with
Administrative Services to publish their licensing and educator information manacement
requirements in an RFP for the purpose of establishing a statewide professional license sysiem.

The State is exercising{;pﬂon to extend THS Master con’rrocf with Systems Automation,

Q On AugUst 23, 2002, the Department of A%jminiSTroﬁve Services issued RFP 2003-708 for
the purpose of procuring @ professional license 'management system that would meet the

FAN (U3-271-6600 . f TDD Access. Reluy NH 1 RO0-7 05 100




His Sxcellency, Governor John H. Lynch
and the Honorable Council

September?, 2010

Poge 2 of 2

needs of most of the state licensing and certification agencies. Busmess and system
requirements for the NH Board of Nursing and the NH Real Estate Commission were outiined in
the RFP as specifications for the required producf and services. A multi-agency team of five
professionals evaluated written proposals received from seven vendors, heard presentations
fromn four vendors found to minimally qualified, and checked references. The team determined
that System Automation Corporation could best provide the product and services for the
professional license management system requwed by the state. They were specifically selected
based upon their extensive experience instaling their off-the-shelf software in professional
cerlification environments, the systems scalability. throughout the entire State and quality
references. :7

To date, ten agencies are using the confract and software; they are the NH Liquor
Commission, Department of Safety Bureau of Emergency Management and Bureau of
Electrical Safely, the Board of Veterinary Medicine, the NH Real Estate Commission, Plumber's
Board, Board of Nursing, Alied Health Professions, Dental Board, Board of Mental Health
Practice. These agencies manage 290,000 licenses of which 14,000 are active licenses. These

agencies have funding for their maintenance and support Wthh is required to receive software
updates and operational c:nd help desk suppor‘r ’

The Master Contract 2003-908 was opprovedu by Governor and Council on October 23,
2003, Item #12. On March 24, 2004, the Governoriand Council approved contfract amendment
DOIT 2003-908A, ltem #24, which established a price limitation of $711,000 and extended the
expiration daté of thé Contracf from June 30, 2004 1o June 30, 2005. Amendment A also gav.
authority for the Liquor Commission to utilize fhe‘ master confract and also extended the
. confract for an additional year. Contract omendmenT 2003-905B increased the contract limit
by $239,000 to a total contract value of $950,000,; ex’rended the expiration date of the contract
frorn June 30, 2005 to June 30, 2010, and added a new section which contained contract
discounts. Confract amendment .2003-905C increased the contract [imit by $251,464 which
established a price limitation of $1,201,664 and extended the exp\rohon do’fe of the contract
from June 30, 2010 to June 30, 2013.

Currently there is a Copi’rol Budget request for SFY12 and SFY13 for $750,000, which will
cover new hardware, software licenses and professional services including database
conversion costs to a new system. The Capital Budget request will not cover adding new
licensing agencies however; the intent is to continue to add agencies as has been done under
the current contract. Geographic area to be served Statewide.

The Deporfmem of Administrative Serwces :espec’rfully requests Governor and
Council approval of this amendment.

Sincerely,

(XUUX—ZUM’ ‘FJ‘)%Q’Y\J

Linda M. Hodgdon
Commissioner

X



STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINiSTRATIVE SERVICES
. PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908D-SA
CONTRACT AMENDMENT D

WHEREAS, pursuant toan Agreement approved by Governor and Council, as a result of ~
RFP #2003-908, on October 23, 2003, Item #12 (hereinafter referred to as the “Agreement”) and
amended on March 24, 2004, Item #24, July 13, 2005, Item #32, and on June 23 2010 [tem # 32
(hereinafter referred to as the *“Agreement™), System ‘Automation Corporation (hereinafter referred
to as “Vendor’) agreed to supply certain services upon the terms and conditions specified in the

- Agreement zmd in consideration of payment by the State of certain sums as specified therein;

"WHEREAS, pursuant to the Agreement Secti}jon 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by
the parties thereto and approved by the Governor zmd Executive Council;

WHEREAS, the Vendor and the State have agreed to amend the Agreement in certain
respects,

WHEREAS the State and the Vendor seek to§‘clarify the Agreement;

WHEREAS the State wishes to increase the contract prlce by $600,000 to bring the total
contract price to $1,801,664. A

NOW THEREFORE, in consideration of the for-eigoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows:

1. Form P-37 Agreement/General Provisions is hEreby amended as follows:
A. Amend Section 1.8 of the General Prov151ons of the Agreement by increasing the Price

Limitation from $1,201,664 by $600, OOO to a total contract value of $1,801,664.

Table 1:Contract 2003- 908 SA DAS Professmnal License \/Ianagement Contract Amendment

Descriptions
CONTRACT AND . E - ‘ . CONTRACT
AMENDMENT NUMBER AMENDMENT TY} E EFFECTIVE DATE AMOUNT
Contract #2003-908-SA - | Original Contract ‘ October 23, 2003 Unlimited
(Item #12 dated 23 October 2003) .
Amendment #2003-908A-SA | First Amendment (A) ‘ March 24, 2004 $71:,000

(Item # 24 dated 24 March 2004)

Amendiment #2003-908B-SA | Sccond Amendment (B) : July 13, 2005 $239,000
(Itern #32 dated July 13, 20095)

Amendment #2003-908C-SA | Third Amendment (C) June 23, 2010 $251,664 |

(Item #32 dated June 23, 20\0)

Amendment #2003-908D-SA | Fourth Amendment (D) : Upon G&C Approval $600,000
CONTRACT TQ}TA L: 51,801,664
: (LIMIT)
Initial all pages’ ; 2003-908D System Automation Amendment D
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
‘PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908D-SA
" CONTRACT AMENDMENT D i

Except as provided herein, all provisions of the Aoreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHERROF, the parties have hereunto set thelr hands as of the day and year fi first above wntten

Date: 0'2{0 7/(0

Charles Rubin, President
Systern Automation

Corporate Signature.Notarizcd:
STATE OF MARYLAND

COUNTY OF HOWARD COUNTY

On this the 7th day of Septémber, 2010, before me, Sandy Robinson, the undersigned Officer,
Charles Rubin, personally appeared and acknowledged himselfto be the President, of System
. _Automation Corporation, a Maryland Corporatlon and that he bemg authorized to do so, executed
. the foregoing instrument for the purposes therein contained, by signing the name of the corporation
by himself as President of System Automation Corporatlon

IN WITNESS WHEREOF [ hereunto set my hand: and official seal.

Notary Pubhc/Justxce of the Peace

C e ' SANDRA | Roamson
My Commission Expires: " Notary Publlo _
¢ Howard Caunty
(SEAL) : Maryland

My Commission Expires Aug 10, 2013

State of New Hampshire

Ondow ko 4y £  pwe_7/00/r0
Linda M. Hodgdon, Codmissioner ¢
State of New Hampshire

Department of Administrative Services

Approved by the Attorney General (Form, Substafxce and Execution)

(A /\/// Date: _ceu%[@

Shte of Neww Hampshire, Department of Justice
RL bcca flectned, A

‘Initial all pages ' 2003-908D System Automation Amendment D
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State of New Hampshire

boatd DEPARTMENT OF ADMINISTRATIVE SERVICES

N T ,
‘ e T OFFICE OF THE COMMISSIONER
j AR . 25 Capitol Street = Room 120 /&3/
Concord. New Hampshire 03301
LINDA M. HODGDON éeM

‘ JOSEPH B. BOUCHARD
( nmn;u\mnu 5 Assistunt Commissioner
(00)3) 271-3201 : ' (603) 271-3204

June 4, 2010

His Excellency, Governor John H. Lynch
And the Honorable Execu’nve Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend, Sole Source Master
Statewide Contract, 3003-908B, Professional License Management, with System Automation,
Inc. (SA) of Calverton, MD, (VC# 170313}, by increasing the contract $251,664, from $950,000
to $1,201,664, for upgraded licensing software, maintenance and support services for the
Department of Information Technology (DolT).i This amendment also extends the expiration
date of the contract from June 30, 2010 to June 30, 2013. Funding is from individual agencies.

EXPLANATIbN

The State is asking authority to amend Mos’fer contract with Systems Automation, Inc.
and contract for addition professional services to meet the requirement to maintain and
support the professional licensing applications currently utilized by the State. Amendment C
extends the contract through June 30, 2013 and increases the contract limit to pay forf the
maintenance of the currently active licensing packages. This amendment represents an
increase in funding in excess of 10% from the original awarded contract, and as such is
considered sole source. The DAS does not have funding available torinitiate a change in
vendor, should that be the result of going out fo bid at this time. We are therefore putting
forward this amendment request. It is eshmofed by DolT that the cost to move to a new
system would be between $750,000 to 31, OOO 000. A Capital Budget request will be
submitted by DAS with DolT for this purpose in ’fhe SFY 2012 - 2013 budget process.

Professional License Monogemen’f was @enhﬂed in the Statewide Strategic IT Plan (FY
2002-2005) as one of the strategic issues (#3-Electronic Licensing, Permitting and.Registration)
that will contribute to the development of a rbbus’r effective technology infrastructure. In
the spring of 2002, the NH Board of Nursing ond the NH Real Estate Commission expressed an
interest in beginning the process to procure o professional license management system.

-These departments, with several other hcensmg boards and the Department of Education
worked with Administrative Services to pubhsh their licensing and educator information
management requirements in an RFP for the purpose of establishing a statewide professional
license sysfem ;

FAN 00317 6000 PV Access Refay NHEOT-800- 2004




His Excellency, Governor John H. Lynch
and the Honorable Councill

June 4, 2010

Page20of2

" On August 23, 2002, the Department of Adm|n|s’rrohve Services issued RFP 2003-908 for
the purpose of procuring a professional license management system that would meet the
needs of most of the state licensing and certification agencies. Business and system
requirements for the NH Board of Nursing and the NH Real Estate Commission were outlined
in the RFP as specifications for the required product and services. A multi-agency team of
five professionals evaluated written proposals received from seven vendors, heard
presentations from four vendors found to minimiolly qualified, and checked references.

The team determined that System Automation Corporation could best provide the
product and services for the professional Iicen§e management system required by the state.
They were specifically selected based upon their extensive experience installing their off-the-
shelf software in professional certification environments, the systems scalability throughout
the entire State and quality references. ‘

: To date, ten agencies are using the contract and software; they are the NH Liquor

Commission, Department of Safety, Bureau of Emergency Management and Bureau of
Electrical Safety, the Board of Veterinary Medicine, the NH Real Estate Commission,
Plumber's Board, Board of Nursing, Allied Health Professions, Dental Board, and Board of
Mental Health Practice. These agencies manage 290,000 licenses of which 116,000 are
active licenses. These agencies have funding for their maintenance and support which is
required to receive software updates and operational and help desk support.

The Master Contract 2003-908 was approved by Governor and Council on October
23, 2003, item #12. On March 24, 2004, the: Governor and Council approved Contract
Amendment DolT 2003-908A, ltem #24, which established a price limitation of $711,000 and
extended the expiration date of the contract from June 30, 2004 to June 30, 2005.
Amendment A also gave authority for the Liq@Jor Commission to utilize the Master contract
and also extended the contract for an oddi’ribnol vear. Contract Amendment 2003-9058,
increased the Contract limit by $239,000 to a To’rol Conftract value of $950,000 and added a
‘new section which.contained contract dlscounfs . I

Geographic area to be served: S’rofemde.

The Department of Administrative Servicﬁes respectfully requests -Governor and
Council approval of this amendment.

Sincerely,
Tnlled o Plo &0

Linda M. Hodgdon
Commissioner

b




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INEFORMATION TECHNOLOGY
27 Hazen Dr.; Concord, NH 03301
Fax: 603-271-1516 4'1TDD Access: 1-800-735-2964
www.nh?gov/doit

Peter C. Hastings
Interim Commissioner

May 25, 2010

Linda M. Hodgdon, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Hodgdon:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Department of Administrative Services’ request to amend existing statewide contract:
2003-908 Professional Licensing System with System Automation Corporation as described below and
referenced as OIT No. 2003-908C. :

To amend the statewide contract with the above-referenced vendor to provide the State

with professional license management software. The amendment will be effective upon

Governor and Executive Council approval through June 30, 2013, The funding limit of

this contract has been increased by $251, 664 to a new funding limit of $1,201,664.

Funding shall be provided through 1nd1v1dua1 agency expenditures. This contract.is a

result of RFP 2003-908 issued August 23, 2002.

A copy of this letter should accompany the Department of Administrative Services’ submission to
Governor and Executive Council for approval.

Sincerely,

- faC

Peter C. Hastings 4

PCH/dcp
DolT 2003-908C

cc: Theresa Pare-Curtis, Director, DoIT Web Services Division



STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908C-SA -
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2003-908, on October 23, 2003, Item #12 (hereinafter referred to as the *Agreement”) and
amended on March 24, 2004, Item #24, and on July 13, 2005, Item #32 (hereinafter referred to as
the “Agreement”), System Automation Corporation (hereinafter referred to as “Vendor’) agreed to
supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the State of certain sums as specified therein;

WHEREAS, pursuant to the Agreement éection 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by
the parties thereto and approved by the Governof and Executive Council;

WHEREAS, the Vendor and the State have agreed to amend the Agreement in certain
respects,

WHEREAS, the State and the Vendor seek to clarify the Agreement;

WHEREAS, the State wishes to increase the contract price by $251,664 to bring the total
contract price to $1,201,664 and extend the Agreement expiration date from June 30, 2010 to June
30, 2013. :

NOW THEREFORE, in consideration of the iforegoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows: _

1. Form P-37 Agreement/General Provisions is hereby amended as follows:

A. Amend Section 1.6 of the General Prov131ons of the Agreement to reflect a new
completion date of June 30,2013,

B. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price
Limitation from $950,000 by $251,664 to a total contract value of $1,201,664.

C. Delete Section 14, Part 14.1.1 and re}élace with the following:
14.1.1 comprehensive general liability insurance; against all claims of bodily injury, death or

property damage in the amount of $1,000,000.00 for each occurrence and the excess/umbrella
liability in the amount of $5,000,000.00 for each occurrence; and

[nitial all pag ) 2003-908C System Automation Amendment C
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908C-SA
CONTRACT AMENDMENT C

2. Exhibit B is hereby amended as follows:
A. Delete Exhibit B Sections 2.1 and 2.2 iand replace with:

2.1 CONTRACT HOURLY RATES

IT SERVICES
CONTRACT HOURLY RATES

Service Labor Category Contract

Hourly

Rates

Project Manager $200 ¢
Sr. Implementation $168

Specialist
Implementation Specialist | $145
Sr. Database Administrator | $170

Analyst $186
Network Engineer $135
Application Developer $160

B. Delete Exhibit B Section é.3 and replace with:

2.3 SOFTWARE LICENSES AND MAINTENANCE

Software License Fees , i Units Cost
System Automation Corporation . $100,000
License 2000 Statewide license
| System Automation Corporation | I’ $45,000

MyLicense Statewide license : :
System Automation Corporation ; 1 NO CHARGE
License 2000 next major software | I:
revision: MyLicense Office ;

' Annual Maintenance and Support
Costs

DolT Main Enterprise Instance $66,206

Second Instance — Single . $20,139

Profession

— 2011 Discount : ($15,345)

’ Total Annual Maintenance and | Per 7/1/10 — $71,000
Support SFY 2011 Total | year | 6/30/11

Initial all pages. 2003-908C System Automation Amendment C
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE - CONTRACT 2003-908C-SA
CONTRACT AMENDMENT C

DolT Main Enterprise Instance B 568,245
Second Instance — Single $20,743
Profession B
Total Annual Maintenance and | Per 7/1/11 — o $88,997

Support SFY 2012 Total | year | 6/30/12

| DoIT Main Enterprise Instance | $70,302
Second Instance — Single f $21,365
Profession : ‘
Total Annual Maintenance and Per 7/1/12 — $91,667
Support SFY 2013 Total yedr | 6/30/13 |
Total Amendment C | | $251,664

Table 1:Contract 2003-908-SA DAS Professibnal License Management, Contract Amendment
Descriptions

CONTRACT AND CONTRACT
AMENDMENT NUMBER AMENDMENT TYPE EFFECTIVE DATE AMOUNT
Contract #2003-908-SA Original Contract ; QOctober 22, 2003 Unlimited
(Item #12 dated 23 October 2003)
Amendment #2003-908A-SA First Amendment (A) March 24, 2004 $711.,000
, | (Item # 24 dated 24 March 2004)
Amendment #2003-908B-SA Second Amendment (B) July 13, 2005 $239,000
(Item #23 dated July 13, 2005
Amendment #2003-908C-SA | Third Amendment (C) | Upon G&C approval IS $251,664
CONTRACT TOTAL: - $1,201,664
; (LIMIT)
— -
The remainder of this page is intentionally left blank.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908C-SA
CONTRACT AMENDMENT C

Except as provided herein, all provisions of the Agreement'éhall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.
IN WITNESS . WHEREOF, the parties have hereunto sét their hands as of the day and year first above written,

Charles Rubin, President
System Automation

Corporate Signature Notarized:
STATE OF MARYLAND

COUNTY OF HOWARD COUNTY

On this the 21st day of May, 2010, before me, Sandy Robinson, the undersigned Officer, Charles
Rubin, personally appeared and acknowledged:himseif'to be the President, of System Automation
Corporation, a Maryland Corporation, and that-he being authorized to do so, executed the foregoing
instrument for the purposes therein contained, by signing the name of the corporation by himself as
the President of System Automation Corporation.

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

gér»cqf‘uk & : {\lb’(ﬂ/;.q,ﬁv\.

Notary Public/Justice of the Peace

‘, SANDRA | ROBINSON
My Commission Expires: "m ::::,
; Maryiand
(SEAL) My Commission Expires Aug 10, 2013

State of New Hampshire

.:j{( wded e fle AL@W Date: &/ 7 / (C
Linda M. Hodgdon, Cofimissioner :
State of New Hampshire

Department of Administrative Services

Approved by the Attorney General (Form, Sufbstance and Execution)

/Hllér/g% - | Date:éj,D/,D

State of New Hampshire, Department of Justice

Michael - Ao cae

Initial all pages , 2003-908 System Automation Amendment C
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' s Sent to & 7/
State of Nefu Hampshive
DEPARTMENT OF ADMINISTRATIVE SERVICES H

OFFICE OF THE?;'COMMISSIONER
State House Annex * Room 120

25 Capiiol Street 6%4 APFKOJQO’(

Concord, New Hampshire 03301

DONALD §. HILL : 7// 5/635
Commissioner
(603) 271-3201 ~ , ‘, -I'Eﬁf'\ 3

June 8, 2005

His Excellency, Governor John H. Lynch
And the Honorable Executive Council

State House
~Concord, NH 03301

REOUESTED ACTION

Authorize the Department of Administrative Services to amend a statewide contract with System
Automation, Inc. of 4041 Powder Mill Road, Suite 600, Calverton, MD, (Vendor #89270), that provides a
statewide profe551onal licensing system including software licensing, maintenance, support, training, and
installation services. This amendment extends the expiration date of the contract from June 30, 2005 to June
30, 2010, adds discounts and other service terms, and increases the spending limit from $711,000.00 to

$950,000.00.

EXPLANATION

The State is exercising its optlon to extend thls Master contract with Systems Automation, Inc. and
contract for addition professional services to meet the e.(pandmg support needs for the State’s Professional

Licensing.

Professional License Management was identiﬁ;d in the Statewide Strategic IT Plan (FY 2002-2005)
as one of the strategic issues (#3-Electronic Licensing, Permitting and Registration) that will contribute to the
development of a robust, effective technology infrastructure.

In the spring of 2002, the NH Board of Nursing and the NH Real Estate Commission expressed an
interest in beginning the process to procure a professmnal license management system. These departments,
with several other licensing boards and the Department of Education worked with Administrative Services to
publish their licensing and educator information management reqmrements in an RFP for the purpose of
establishing a statewide professional license system.

The basis for the RFP came from two requirements documents that were completed independently of
each other. The Department of Education published a Functional Requirements for an Educator Information
System in 1998, which they updated in 2001. The consultmg firm of Berry, Dunn, McNeil and Parker held
‘two focus group sessions with representatives from State licensing boards during the summer of 2002 from
which a requirements document was published.

On August 23, 2002, the Department of Adminiistrative Services issued RFP 2003-908 for the
purpose of procuring a professional license management system that would meet the needs of most of the
state licensing and certification agencies. Business and:system requirements for the NH Board of Nursing
and the NH Real Estate Commission were outlined in the RFP as specifications for the required product and -
services. A multi-agency team of five professionals evaluated written proposals received from seven
vendors, heard presentations from four vendors found to minimally qualified, and checked references. The
team determined that System Automation Corporation could best provide the product and services for the

FAX: 603-271-6600 TDD Access: Relay NH 1-800-735-2964




Governor John H. Lynch
And the Honorable Council
“June 8, 2005

Page 2

professional license management system required by the state. They were specifically selected based upon
their extensive experience installing their off-the-shelf software in professional certification environments,
the systems scalability throughout the entire State and quallty references.

The Electricians and Dental Boards are the latest agencies to begin the process of utilizing this
contract and software. These agency statements of work will be submitted through the Office of Information
Technology to the Governor and Executive Council as ‘attachment documents to the Contract for approval
and processing. Currently the Board of Nursing, the Real Estate Commission, and the quuor Commission
have or will be implemented, representmg approx1mately 147,000 licensees. These agencies have funding
for their maintenance and support which is required to recelve software updates and operational and help

desk support.

Thls Master contract was originally approved by Governor and Council on October 22, 2003, Item
number 12. Amendment A was approved by Governor and Council on March 24, 2004, Item number 24,
which established a price limitation of $711,000.00 and extended the expiration date of the contract from
June 30, 2004 to June 30, 2005, Amendment A gave authonty for the Liquor Commission to utilize the
Master contract and also extended the contract for an additional year. The Pari-Mutuel Commission will
seek contract authority for their Systems Automation Contract statement of work and pricing attachment at a

later G&C.

This request is retroactive due to delays in conjpleting final contract language and receipt of the
required contract documents from Systems Automation, Inc..

Geographic area to be served:  Statewide.
Source of Funds:  No funds are involved with this Master Contract amendment. Individual agency

appropriations will be used for purchases from this Master Contract.

Respectfully submitted,

Heda D lrnnen

Michael P. Connor
Director, Plant and Property Management

Approved by:

M»{M

Donald S. Hill
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908B-SA
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2003-908, on
October 23, 2003, Item #12 (herein after referred to as the “Agreement”), System Automation Corporation (hercmafter
to referred to as the “Vendor”) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the State of certam sums as specified therein:

‘WHEREAS, pursuant to the Amendment (section 17 of the Form P-37) and the provisions of the Agrecmcnt
the Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council; ; —

WHEREAS, the Vendor and the State have agreed;'to amend the Agreement in certain respects;

WHEREAS, the State wishes to extend the duratzon of the Agreement to June 30, 2010, the State and the
Vendor seek to clanfy the Agreement;

WHEREAS the State wishes to increase the limit of the total Contract price to $950,000.00.

NOW THEREFORE, in consideration of the foreggmg, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

General Provisions of the Agreement Contract (Form P;37) is hereby amended as follows:
‘1. Amend section 1.6 of the General Provisions of the Agreement (Form P-37) to reflect a new completion
date of June 30, 2010.
2. Amend section 1.8 of the General Provisions of the Agreement (Form P-37) by increasing the Price
Limitation from $711,000.00 to $950,000.00.
Exhibit A: Scope of Work/Services of the Agreement is hereby amended as follows:
1. Amend Section 4 of Exhibit A as described in Table 1.

Table1: Amendment B to Contract 2003-908-SA DAS Professional License Management, Exhibit A.

Contract # 2003-908-SA

Exhibit A AMENDED TEXT

Section Number

Section 4 Delete Section 4.1 text: : ,

4.1 PERIOD OF PERFORMANCE -
The Contract shall take effect after full execution by the parties, and the receipt of
required govemmcntal approvals, including but not limited to Governor and
Council approval. It shall remain in effect through June 30, 2005 unless otherwise
terminated in accorddnce with the Contract. The State may at its discretion extend
each year after that for an additional five (5) years, not to extend beyond June 30,
2010.

Replace with:

4.1 PERIOD OF PERFORMANCE
The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including but not limited to Governor and
Council approval. It shall remain in effect through June 30, 2010, unless
otherwise terminated in accordance with the Contract.

Initial All pages: 2003-908B DAS System Automation Amendment B
SA Initials 7‘ © PagelofS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908B- SA
CONTRACT AMENDMENT B

Exhibit B: Schedule and Pncmg of the Agreement, is hereby amended as follows:

1. Amend Section 2 of Exhibit B as descnbed;m Table 2.

Table 2: Amendment B to Contract 2003-908-SA DAS Professional License Management, Exhibit B

SA

Exhibit B

Contract #2003-908-

AMENDED TEXT

Section 2

Section Number

Delete Section 2 text:

Project costs are based upon the following IT services hourly rates proposed by System
Automation Corporation. The funding level shall not exceed $711,000.00, and may be
increased upon approval by Governor and Executive Council.

Replace with:

Project costs are based upon the followmg IT services hourly rates offered by System
Automation Corporation. The total Master Contract Price Limit shall not exceed $950,000.00,
and can only be increased upon approval by Governor and Executive Council.

Section 2.4

Add new Section 2.4 Contracté‘Discounts

Add new:
2.4.1 Annual User Conference
System Automation agrees to provide a $500.00 per year credit toward travel and
expenses for State attendance at the Annual User Conference. Unused credits
will not roll over into ensuing years.

Add new:
-2.4.3 Software Update Serwces Discount

In the event that on-site labor is required to implement the first release of My -
License® BackOffice update, System Automation agrees to provide one (1) FTE
for a period of one (1) consecutive week on-site labor and support for software
installation, software configuration, and training for the update. Prior to this on-
site labor, a statement of work will be executed by both parties to reflect the
agreed-upon scope.of the engagement. The State of New Hampshire will not be
required to implement the first release until it is successfully installed and in
production at another System Automation client. Any extended support required
to complete the implementation of My License® BackOffice after the initial one-
(1) week consecutive period will be done through remote support by Systems
Automation provided under an active maintenance contract, unless otherwise
agree to by both parties. In the case where extended support is required to
complete implemexjitation of the My License BackOffice release, System
Automation Corporation will provide a written proposal and quote response to
the State’s Statement of Work, and any other information requested in
accordance with Sectlon 15.2 Engineering Change Proposal (ECP) process.

Initial All pages:
SA Initials _

2003-908B DAS System Automation Amendment B
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
y PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908B-SA
CONTRACT AMENDMENT B

Attachment F: Software Support Terms of the Agreément is hereby amended as follows:

L. Amend Section 1 of Attachment F as descnbed in Table 3.
Table 3: Amendment B to Contract 2003-908-SA DAS Professional License Management, Attachment F

Contract #2003-908-
SA

. : AMENDED TEXT
Attachment F
Section Number

Delete Section 1.3.1.2 text:
Section 1
1.3.1.2 UPDATE SERVICES
If System Automation Corporation’s analysis of a problem report determines
that it does not come under Standard Maintenance Services, the State will be
billed for Non-Standard Maintenance Technical services, as detailed in
contract Exhibit B'and after prior notice to The State.

Replace with:

1.3.1.2 UPDATE SERVICES
If System Automation Corporation’s analysis of a problem report determines
that it does not corj‘ne under Standard Maintenance Services, the State will be
billed for Non-Standard Maintenance Technical services, as detailed in
contract Exhibit B,and after prior notice to The State.

Notwithstanding the previous paragraph, in the event that on-site labor is
required to implement the first release of My License® BackOffice update,
System Automation agrees to provide one (1) FTE for a period of one (1)

* consecutive week on-site labor and support for software installation, software
configuration, and! training for the update. Prior to this on-site labor, a
statemnent of work will be executed by both parties to reflect the agreed-upon
scope of the engagement The State of New Hampshire will not be required to

. implement the first release until it is successfully installed and in production at
another System Automation client. Any extended support required to complete

~ the implementation of My License® BackOffice after the initial one (1) week
consecutive period will be done through remote support by Systems
Automation provided under an active maintenance contract, unless otherwise
agree to by both parties. In the case where extended support is required to
complete implementation of the My License BackOffice release, System
Automation Corpotation will provide a written proposal and quote response to
the State’s Statement of Work, and any other information requested in
accordance with Sechon 15.2 Engineering Change Proposal (ECP) process.

Add new Section 13.1.3 with text;

1.3.1.3 Annual User Conference
System Automatlon agrees to provide a $500.00 per year credit toward travel
and expenses for State attendance at the Annual User Conference. Unused
— credits will not roll'over into ensuing years.

Initial All pages: . 2003-908B DAS System Automation Amendment B
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
" : PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908B-SA
CONTRACT AMENDMENT B

Table 4;: -Contract 2003-908-SA DAS Professional License Management, Coqtract Amendment Descriptions

CONTRACT AND : CONTRACT

AMENDMENT NUMBER AMENDMENT TY PE EFFECTIVE DATE AMOUNT

Contract #2003-908-SA Original Contract ; October 22, 2003 Unlimited

_ (Item #12 dated 23 October 2003)
Amendment #2003-908A-SA | First Amendment (A) | Upon G&C approval $711,000.00 (LIMIT)
(Item # 24 dated 24 March 2004) : '
Amendment #2003-908B-SA. | Second Amendment (B) ; Upon G&C approval $239,000.00
: CONTRACT TOTAL: $950,000.00 (LIMIT)

Initial All pages: :  2003-908B DAS System Automation Amendment B
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
PROFESSIONAL LICENSING SYSTEM
FFP MASTER STATEWIDE CONTRACT 2003-908B-SA

CONTRACT AMENDMENTB

Except as provided herein, all provisions of the Agreement éhall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council. '

IN WITNESS WHEREQOF, the parties have hereunto set their hands as of the day and year first above written.

L e

Charles Rubin, President
Systems Automation Corporation
4041 Powder Mill Road
Calverton, MD 20705

Sy == G &‘;&{/( ;Datc 6191&5/

Donald S. Hill, Commissioner
State of New Hampshire .
Department of Administrative Services

State of NQ—I mpshire, Department of Justice, Civil Bureau

Initial All pages: - 2003 908B DAS System Automation Amendment B
SA Initials A Page 5 of 5
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STATE OF NEW HAMPSHIRE

OFFICE OF lNJ;FORMATION TECHNOLOGY
Offﬁce of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

June 9, 2005

Donald S. Hill, Commissioner

State of New Hampshire ‘
Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Hill:

This letter represents formal notification ?that the Office of Information Technology (OIT)
has approved your agency’s request to amend exjsting contract 2003-908: Professional Licensing
System s described below and referenced as OIT No. 2003-908B

This is a request for approval to amend contract 2003-908 for a statewide
professional licensing system including software licensing, maintenance, support,
training and installation services. The amendment will be effective upon
Governor and Executive Council approval through June 30, 2010. The amount
~of this amendment is $950,000.00. This!project is set forth in the Department of
Administrative Services Strategic Information Technology Plan dated October
2003, Project Name Professional License Management.

A copy of this letter should accompariy the Department of Administrative Services

Sincg y/

submission to Governor and Executive Council for approval.

RB/tlg
OIT 20039088

cc: Leslie Mason, IT Manager, OIT Logistics
Vicki Tinsley, IT Manager



STATE OF NEW HAMPSHIRE
DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT 2003-908-SA DAS PROFESSIONAL LICENSING SYSTEM
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2003-908, on
October 22, 2003, [tem |2 (herein after referred to as the “Agreement”), System Automation Corporation (hereinafter
referred to as the*Vendor’) agreed to.supply certainservices upon the terms and conditions specified in the Agreement

“Department”) of certain sums as specilied therein;

WHEREAS, pursuant to the Agreement (secf:tion 17 of the Form P-37) and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; .

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend tfw duration of the agreement to June 30, 2005, the Department and
the Vendor seek to clarity the Agreement;

WHEREAS, the Department wishes to limit the total contract price to $711,000.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

State of New Hampshire Contract (Form P-37) is hereby amended as follows:

1. Amend Section 1.6 of the General Provisioris of the Agreement (Form P-37) to reflect a new.completion date of
June 30, 2005.

2. Amend Section 1.8 of the General Provisions of the Agreement (Form P-37) by changing the Price Limitation
from UNLIMITED to $711,000.00.

Exhibit A: Scope of Work/Services of the Agreefnent is hereby amended as follows:
1. Amend Section 4 of Exhibit A as described in Table 1.

Table 1: Amendment A to Contract 2003-908-SA i)AS Professional License Management, Exhibit A.

Contract # 2003-908-

- s " AMENDED TEXT
Exhibit A T i S
Section Number.

Section 4 Delete section 4.1 and replace with: the following:

4.1 PERIOD OF PERFORMANCE
The Contract shall take effect after full execution by the parties, and the
receipt of required governmental approvals, including but not limited to
Governor and Council approval. It shall remain in effect through June 30,
2005 uniess otherwise terminated in accordance with this Contract. The State
may at its discretion extend each year after that for an additional six (5) years,
not Lo extend beyond June 30, 2010,

Initiat all pages | ), OIT Contract Amendment Template V2.0 (5/03)
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT 2003-908-SA DAS PROFESSIONAL LICENSING SYSTEM
CONTRACT AMENDMENT A

Exhibit B: Schedule and Pricing
I. Amend Section 2 of Exhibit B as descnbed in Table 2.
Table 2: Amendment A to Contract 2003-908-SA DAS Professional License Management, Exhibit B

Contract # 2003-908-
SA

Exhlblt B.-
Section Number

.......

. AMENDED TEXT -

Section 2

Delete text:

Project costs are based upon the following IT services hourly rates proposed by System

Automation Corporatlon

Replace with:

| Project costs are based upoh the following IT services hburly rates proposed by System

Automation Corporation. The funding level of shall not exceed $711,000.00, and may be
increased upon approval by Governor and Executive' Council.

Table 3: Contract 2003 —908-SA DAS Professional License Management, Contract Amendment Descriptions

CONTRACT AND AMENDMENT TYPE EFFECTIVE DATE | CONTRACT AMOUNT
AMENDMENT : »
NUMBER
Contract #2003-908-SA | Original Contract October 22, 2003 Unlimited
Amendment # 2003- First Amendment (A) Upon G&C approval 3711, 000.00
908-SA
CONTRACT TOTAL $711,000.00

Initial all pages N

OIT Contract Amendment Template V2.0 (5/03)




STATE OF NEW HANPSHIRE
. DEPARTMENT OF ADMINISTRATIVE SERVICES
CONTRACT 2003-908-SA DAS PROFESSIONAL LICENSING SYSTEM
CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Aﬂreement shall remain in full force and effect. This modmcanon shall
tuke effect upon the approval date rrom the Lmvernor and the Executive Council. -

IN WITNESS WH e parties have heréumo set their hands as of the day and year first above written.

atlo

Date:

Sol Horwitz, Direcfor pf Contracts ';
Sys em Automatio rporation :

A Oc%ﬂ[éé\ﬁ/ /1/ c.% 42 Date: »2/3\5’%/

Donald S. Hill, Commissioner’
State of New Hampshire
Department of Administrative Services

Approved by the Attorney General (form, substance, and execution)

M// < /g’l/'/l/\ | _Date:?’/z’s/o Lr/

Michael Brown, Senior Assistant Attorney General
State of New Hampshire, Department of Justice
Civil Bureau :

Approved by Governor and Council

/,I—éZM # A1 Z A Date: -\3_/5)\/ /0\/

Initial all pages ‘ ” . OIT Contract Amendment Template V2.0 (5/03)
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ﬁtatz of Nefo ?ﬁampzhtrz

"DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
State House Annex-*’Room 120"
25 Capitol Street
“Concord, New Hampshire 03301

DONALD S.HILL-

. Commissioncr
(603) 271-3201

October 6,.2003

APPROVED BY

His Excellency, Governor Craig R. Benson

GOVERNOR AND EXECUTIVE COUNGIL
And-the Honorable Executive Council : .

State House ‘ 3 DATE: Ldé%{? og/ 2R
Concord, NH' 03301 ' ' 7

ITEM #:
REQUESTED ACTION

Authorize the Department of Administrative Servicés to enter into a statewide contract with System
Automation, Inc. of 4041 Powder Mill Road, Suite 600, Calverton, MD, Vendor Number 89270, for a
statewide professional licensing system including software licensing, maintenance, support, training, and
installation services from the date of Governor and Council approval through June 30, 2010, with an initial
active term of 9 months or until June 30, 2004, whichever comes later, with options to renew at the discretion
of the State in annual increments up to an additional six years Fundlng shall be provided through individual

agency expenditures.

EX.PLANATION

Professional License Management was identified in the Statewide Strategic IT Plan (FY 2002-2005)
as one of the strategic issues (#3-Electronic Licensing, Permitting and Registration) that will contribute to the
development of a robust, effective technology infrastructure.

In the spring of 2002, the NH Board of Nursing and ;fthe NH Real Estate Commission expressed an
interest in beginning the process to procure a professional license management system. These departments,
with several other licensing boards and the Department of Education worked with Administrative Services to

~ publish their licensing and educator information management requirements in an RFP for the purpose of
establishing a statewide professmnal license system.

The basis for the RFP came from two 'requirernents documents that were completed independently of
each other. The Department of Education published a Functional Requirements for an Educator Information
System in 1998, which they updated in 2001. The consultant firm of Berry, Dunn, McNeil and Parker held
two focus group sessions with representatives from State hcensmg boards during the summer of 2002 from

which a requirements document was published.

On August 23, 2002, the Department of Administrative Services issued RFP 2003-908 for the
purpose of procuring a professional license management system that would meet the needs of most of the
state licensing and certification agencies. Business and system requirements for the NH Board of Nursing
and the NH Real Estate Commission were outlined in the REP as specifications for the required product and
services. Proposals were received from seven (7) vendors. Four (4) of those vendors indicated by an astensk
(*) on the summary of proposals in the attached table were invited to interviews.

TTATY A cmcne Dalae WILT 1 QAN 728 7044



~ His Excellency, Governor Craig R. Benson
. And the Honorable Executive Counc11
October 6,.2003 :
Page2

A As a result of those interviews and a careful evaluanon of the proposals by a team of five (5)
profess1ona1s it was determined that System Automation Corporation can best provide the product and
service for the professional license management system requlred by the state. They were specifically
selected based upon their extensive experience installing their off-the-shelf software in professional
certification environments, the systems scalability throughout the entire State and quality references.

Future agency contracts will be submitted to the Ofﬁce of Information Technology and the DAS

- Bureau of Purchase and Property with a requisition form (P28) for processing.and approval. The Board of
Nursing and the Real Estate Commission will be 1mplemented initially. Each of these agencies has funding

for their 1mp1ementat10n

Sincerely,

ol A én%( |

Donald S. Hill
Commissioner

Enclosures



SUMMARY OF PROPOSALS FOR S;TATEWIDE RFP 2003-908

Oracle costs
($15K/processor)

Price Time to Architecture Other Comments
. implement
|- *Computer Aid | $650,000 10 mos VB, SQL Good security.
Inc. - - ‘ ; Teacher Cert Transfer
. system (PA). -
*Deloitte $508,000 4 mos J2EE, Oracle Teacher cert only. Can do
BEA WebLogic in SQL. Transfer system
S (MA). Using subs. Good -
! teacher cert experience. No
other professional licensing
= ; experience.

Dynamics $518,000 8 mos Win2K, SQL, VB, Java Using subs. Uses SEI.

Research Corp. | teacher cert : Script, XML ’ Transfer system (OH).

‘ D System requires major
overhaul for us in NH. Sub
does not have solid teacher
cert experience.

Gulf Computers | $293,000 6 mos No teacher cert experience.
» - Build from scratch. Off
: _; shore.
*Kyran $450,000 9 mos Win2K, SQL Transfer system (RI)
Research Inc.
*System $447,000 5 mos “back- Win2K, SQL, Power COTS, extensive licensing
Automation end” Builder - experience. Next
Corp. 5 mos -internet generation is Net
Versa Systems | $85,000 plus Oracle Little teacher cert

experience. Using subs.




EVALUATION MATRIX FOR_§TATEWIDE RFP 2003-908

Evaluation - Percent Computer Deloitte Dynamicf’s Guif - Kyran . System " Versa
. Aid Inc. - Consulting - Research Computers Research Inc. | Automation Systems
Criteria ' , Corporation -
_ Statement of 15 9 10 15 13 12 ‘14 9 .
Understanding & : ’
"Technical”
Approach
Technical 30 28 20 - 27 10 26 30 25
"~ Response i i
Experience 25 23 17 13 & 15 25 23 9
Capability & 20 13 12 o 16 20 18 7
Personnel 1y
Resumes :
Cost 10 4 6 5 9 7 8 10
Total - 100 76 65 66 61 90 93 60




Subject- .
257 UD
AGREEMENT % ‘)/ / ¢
The State of New Hampshu'e and the Contractor hereby n CCLPQ N “ﬂ Q_,‘{" ﬂ 5/ ’ éOO p
GENERAL PROVISIONS :
_ 3 Constit anes Amendment A
1. Identification and Definitions.
1.1 State Agency Name 12 ¢ Staie AGurics ¢ amn
~ - - - s E.ET Room \2.0.
DLOARTMENT of ADMINSTRATIVE Seances | 28 CARTaL STR
S CONCORY, VK 03301

1.3 Contractor Name : 14 ; Contractor Address
s\sTEm AT omATiod coRPORAT 0N »mq PowipgRmis Rofp CAVERTeW, MD 20705

1.5 Account No. } 1.6 Completion Date 1.7 Au_dlt Date ) 1.8 Price Limitation

June 30,:20/0 Unl //u/%ed
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
4, Robert, Lawson 603~271-2201
1.1 ContraCtpr | jgnature ‘ 1.42  Name & Title of Contractor Signor
; : , CHARLES RUR WV, PRES (paNT

113 Acknowledgment: State of YYD County of [YL&vp ¥ LI ; .

On Zﬂ/ 9 %re the undersigned officer, personally appeared the person identified in block 1.12., or satisfaclorily proven to be the person whose
| name is 5|gned in block 1.11., and acknowledged that slhe executed this documenl in the capacity lndlcated in block 1.12.

re of Notary Public or Juslice of the Peace

1131 .._un
[Seal]

b R .LQlirelo

1.13.2 _Name & Title of Notary or Jystice of the Peace
Deneah K. Oleini K, N\ taey

1.14 ‘.S!ate Agency Signature(s) 1..15 Na’me/T itle of State Agency-
Signors) ponald S. Hill, Commissioner

; y i off :
%&Q ./45 Depagtment of Administrative Services

1.16  Approval by Department of Personnel (Rate of Compensation for lndividuél Consultants)

By: v Director, On:

1.17 Approval by Attomey General (Form, Substance and Execution)

By: {4_),4‘» A/. A,t-—-* ) Assistant Attorney G;eneral, On: ?’ 9 s '03

1,18 Approval by the Governor and Council

By: On:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Sté:te of New Hampshire, acting through the agency identified in block
1.1 ("the State"), engages contractor identified in block 1.3 (“the Contractor™) to perform, and the Contractor shall perform, that work or sale of goods, or

both, identified and more particularly described in EXHIBIT A incorporated herein (“the Services”).

3. EFFECTIVE DATE: COMPLETION OF SERVICES. :
3.1 This agreement, and all obligations of the parties hereunder, shall become effectwe on the date the Govemor and Council of the State of New

Hampshire approve this agreement, (“the Effective Date").

3.2 if the date for commencement in Exhibit A precedes the Effective Date all services performed by Contractor between the commencement date and
the Effective Date shall be performed at the sole risk of the contractor and in the event that this Agreement does not become effective, the State shall be
under no obligation to pay the contractor for any costs incurred or services performed; however that if this Agreement becomes effective all costs
incurred prior fo the effective date shall be paid under the terms of this Agreement. All services must be completed by the date specified in biock 1.6.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreernent to the contrary, all obligations of the State hereunder,
including, without limitation, the continuance of payme