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Charles M. Arlinghaus
Commissioner

(603) 271-3201

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@da8.nli.gov

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2069

February 28, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services. Bureau of Purchase and Property,
to exercise an option to extend the contract for six (6) months (April 1. 2020 through September
30, 2020) with Sprint Solutions, Inc. of Overland Pork, PA (Vendor No. 207065) for the provision of
wireless cellular and data service. This contract was approved by the Governor and Executive
Council on October 5, 2016, item 46, and amended by the first amendment on April II, 2018,
item 111, amended by the second amendment on November 14, 2018, item #72 and amended
by the third amendment on March 13, 2019, items #106. The original contract price limitation will
increase by $ 100,000.00 from $200,000,000 to $300,000.00. The contract is set to expire on March
31, 2020. This amendment exercises the option to extend the current contract for a six (6) month
term under the same terms, conditions and pricing structure.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This request is being submitted in order give the State more time to finish the evaluations,
negotiations, and award process for replacement contracts under RFP 2239-20, as well as
continuing to allow the State agencies the ability to continue wireless and cellular data services to
fit their business needs.

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with Sprint Solutions, Inc. of Overland Park, PA.

Respectfully submitted.

Charles M. Arlinghaus

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.J Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh gov/doit

Denis Goulet

Commissioner

Charles M. Ariinghaus, Commissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Ariinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Sprint Solutions, Inc., of
Overland Park, PA for Wireless Cellular- and Data Service as described below and referenced as DoIT No.

20I6-077D.

This amendment request is to extend the current contact for six (6) months under the same
prices and conditions by extending the completion date to September 30, 2020 from the

January 24, 2020

original completion date of March 31, 2020
wireless and data services.

This amendment shall become effective upon
through September 30, 2020.

It will allow State agencies to continue

Governor and Executive Council approval

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

DG/ik/ck

DoIT #2016-0770

Cc: Erica Brisson, DAS

Sincerely,

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



FOURTH AMENDMENT TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS. INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR WIRLESS CELLULAR AND DATA SERVICES

CONTRACT # 8002088

This Fourth Amendment (hereinafter referred to as the "Amendment"), dated this
day of February, 2020, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the Stale") and Spiint Soiutions, Inc.
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor ond Executive Council on
October 5, 2016, item #46. first emended on April 1 1. 2018 as item #1 1 1. second amended on
November U, 2018 as item #72. third amended on March 13. 2019 as item #106 and set to

expire March 31, 2020. (hereinafter referred to as "the Agreement"), the Contractor agreed to
perform certain wireless cellular and data services for the State in considerolion of payment by
the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by on instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment end the underlying Agreement, the parties do mutuolly agree as follows:

1. Delete in Its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 September 30, 2020

2. Delete In its entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $300,000.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on Octobers. 2016, Item #46, first amended on April 11. 2018as item #111, second
amended on November 14, 2018 as item #72, third amended on March 13, 2019 as

Item# 106 and shall remain in full force and effect.
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By:

^PRINT SOLUTIONS, INC

Christopher J. Peiix

(Print Name)
Vice President <■ General Manager,

Title* Sprint Government

Date: 02/14/2020
Sprint Reference Mo. .- BSG2001-OS11

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the day of Kn o.oa.v

There appeared before me, the state ond
county foresaid a person who satistactorily
identified himself as

Christopher J. Pelix

And acknowledge that he executed this
document Indicated above.

In witness thereof, t hereunto set my hond
and official seal.

(Notary Public/Justice of the Peace)

My commission expires:

07/31/2020

(Dote)

By:

/mate of new HAMPSHIRE

Charles M. Arlinahous
(Print Nome)

Title: Commissioner
Deportment of Administrotive Services

Date:

OFFICE OF THE AHORNEY GENERAL

By:

Title:

(Print Nome)

CbHc^i
Dote:

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Sprint Apptovtdailo
Legal Form

TFO

12Feb 2020

P&CA
A*

2/13/2020

7672B73

ITH

Page 2 of 2
Contractor Initials:

Date:



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SPRINT SOLUTIONS, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on August 12, 2002. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and Is in good standing as far as this office is

concerned.

Business ID: 413339

Certificate Number: 0004793226

%

Urn

(§)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 31st day of January A.D. 2020.

William M. Gardner

Sccrelar)' of State



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation")/ do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireiess Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this day of February, 2020.

r\iKatie True-Awtry
Assistant Secretary

(Corporate Seal)



ACORD CERTIFICATE OF LIABILITY INSURANCE
4/1/2020

DATE (MMmO/YYYY)

3/26/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER Lockton Companies
444 W. 47lh Street, Suite 900
Kansas City MO 64112-1906
(816) 960-9000

CONTACT
NAME:

PHONE FAX
lAJC. No. ErtI- IAN:. No):
E-MAIU
ADDRESS:

INSURERS) AFFORDtNQ COVERAGE NAIC«I

iNsuRERA:Continental Ca.sualtv Comnanv 20443

T/otI" sprint solutions, inc.
6480 SPRINT PARKWAY

OVERLAND PARK KS 66251

INSURER B: American Casualty Comoanv of Reading, PA 20427

iNsuRERc :TransDortation insurance ComDanv 20494

INSURER D: StaiT Indemnity & Liability Company 38318

INSURER E;

INSURER F :

COVERAGES SPRCO03 CERTIFICATE NUMBER: 12194285 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
)TR TYPE OF INSURANCE

ADDL

iNsn
SUBA
wvn POUCY NUMBER

POUCY EFF
IMM/DD/YYYYI

POLICY EXP
(MM/DDfYYYY) UMITS

A X COMMERCIAL GENERAL UABIUTY

E 1 X 1 OCCUR
rUALLIAB.

Y N GL508252I363 4/1/2019 4/1/2020 EACH OCCURRENCE s 2.000.000

CLAIMS-MAC
DAMAGE TO REKTTED
PREMISES (Fh ocnirr»inr.el s 250.000

X C0NTRAC1 MEO EXP (Any one per ton) s XXXXXXX

X •TENANTS LEGAL LlAB PERSONAL S AOV INJURY i 2.000.000

GEITL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 1 10.000.000

X POLICY 1 1 |l0C
OTHER:

PRODUCTS. COMP/OP AGG $ 3.000.000

s

A AUTOMOBILE UABtUTY N N BUA5082521329 4/1/2019 4/1/2020
COMBINED SINGLE LIMIT
fEa Bc6dentl * 2.000.000

X
ANY AUTO

HEOULEO
TOS
INOWNEO
TOS ONLY

BODILY INJURY (Per perton) * XXXXXXX
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC BODILY INJURY (Per accident) * XXXXXXX
NC PROPERTY DAMAGE

IPer acrirtenil * XXXXXXX

GnraEckecner.s s Included

D X
UMBRELLA LlAB

EXCESS UAB

X OCCUR

CLAIMS-MAOE

N N 100070601319! 4/1/2019 4/1/2020 EACH OCCURRENCE $ 10.000.000

AGGREGATE * 10.000.000

OED RETENTIONS $ XXXXXXX

C
B
B
C

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY y 1 N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH)
If yet. detcrtbe under
DESCRIPTION OF OPERATIONS below

N/A

N WC508252I282(RETRO)_
WC508252I296(DEDUCTIBLE)
WC5082521279 (CA)
GAP5082521315 (STOP GA P)

4/1/2019
4/1/2019
4/I/20I9
4/I/20I9

4/1/2020
4/1/2020
4/1/2020
4/1/2020

V 1 PER 1 OTH.
X I STATUTE 1 ER

E.L. EACH ACCIDErrr s 1.000.000

E.L. DISEASE - EA EMPLOYEE $ 1.000.000

E.L. DISEASE • POUCY LIMIT s 1.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, AddltiOMl Rtmiflit Sct>*dul«, m*y b« ttUchMl If more •paco It required)

•FIRE DAMAGE IS INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE;
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION See Attachment

12194285

STATE OF NEW HAMPSHIRE, ADMINISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY
ATTN: PURCHASING AGENT, PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301

1

c SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03) The ACORO name and logo are registered marks of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE

HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS. EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER. ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Master ID: 14971, Certificate ID: 12194285
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus
Commissioner

{603)-271-3201

Joseph B. Bouchard
AssislonI CommissJor^er

(6031-271-3204

Catherine A. Keone
Deputy Commissioner

|603)-271-2059

January 24. 2019

His Excellency. Governor Christopher T. Sununu
ond the Honorable Council

Stote House

Concord. New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrative Services. Bureau of Purchase and Property, to exercise
on option to extend the contract for one (1) year with Sprint Solutions. Inc.. Overlond Pork. KS (Vendor No.
207065) for the provision of wireless cellulor and data service. The original contract wos approved by
Governor and Council on October 5, 2016 (Item 46). first amended on April 11. 2018 (Item 111), second
amended on November 14. 2018 (Item 72) and set to expire on March 31. 2019. The terms and conditions
and pricing structure remain the same. Effective upon Governor and Council approval for the period of
April I, 2019 through March31, 2020.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

On Octobers. 2016 (Item 46). Governor ond Council approved o contract with Sprint Solutions. Inc.
to provide wireless cellulor and data service; the contract was first amended on April 11. 2018 (Item 111),
and second emended on November 14. 2018 (Item 72). This request is to allow for a one year extension
so.that the Bureau con work with the Deportment of Information Technology and our vendors to draft
an updated Request for Proposal to meet the changing needs of cellular and wireless services.

The benefits of amending the contract shell allow the State agencies the ability to continue
current wireless end cellulor data services that meet their current business needs.

Based on the foregoing, i am respectfully recommending approval of the contract amendment
with Sprint Solutions, Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INEORMATION TECHNOLOGY

27 Hazen Dr.'Concord, NH 03301
Fax: 603-2^-1516 TDD Access: 1-800-735-2964

www.nh!gov/doit

Denis Goulet

Commissioner

January 30, 2019

Charles M. Arlinghaus, Commissioner
Departrnent of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Sprint Solutions, Inc., of
Overland Park, PA for Wireless Cellular and Data Service as described below and referenced as DoIT No.

20I6-077C.

.This amendment request is to extend the current Sprint contact for one (I) year under the
same prices and conditions by extending the completion date to March 31, 2020 from the
original completion date of March 31,2019, for the purpose of providing the State with a
source for wireless cellular services effective upori Governor and Executive Council
approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

Sincerely,

DG/kaf

DoIT#2016-077C

Cc: Paul Rhodes, DAS

Denis Goulet

"Innovative Technologies Todayfor New Hampshire's Tomorrow'
Ai; '
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THIRD AMENDMENT TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS, INC.

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT #8002088

\ird^>;<m^ndnnent (hereinafter referred to as the "Amendment"), doted this <3^
>018. is by and between the State of New Hampshire. Department of

Administrative Services [hereinafter referred to as "the State") and Sprint Solutions, Inc.
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
October 5, 2016, item #46, first amended on April 1 1, 2018 as item #111 , second amended on
November 14, 2018 as item #72 , ond set to expire March 31, 2019, (hereinofter referred to os
"the Agreement"), the Contractor agreed to perform certain wireless cellular and data services
for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parlies do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Dote and substitute the
fol.lov^'ng;

1.7 March 31. 2020

2. All other provisions of the Agreement, approved by Governor and Executive Council on
October 5. 2016, item #46, first amended on April 1 1, 2018 as item #11 1 , secand
amendment on November 14, 2018 ds item #72, shall remain in full force and effect.

:Pagelof2.
Controctor Initiols: .

Dote:



SPRINT SOLUTIONS,,INC.
SprlnC

Christopher Felix

MPSHIRE

Title: ,

Date;

(Print Nome)

VP, Public Sector & Federal

a

NOTARY PUBLIC/JUSTICE OF THE PEACE

: On dQv of . /^ .
Ttiere oppeored before me, ttie stole ond
county foresoid o person who sotisfoctorily
identified himself as

QhRi-£.bplrNg|2. •

And acknowledge that he executed this
document indicated above.

In witness thereof, I hereunto set my hand
and official seal.

(Notary Public/Justice of the Peace)

My commission expires:

ATE OF W

Chofles M. Arlinahous
(Print Nome)

Title: Commissioner

Deportment of Administrative Services

-Dote:

6ff\CjE^f THE AHORNEY GENERAL

By: fiAJuij^nncih.

(Print Nome)

Title: 1 . (IflG-
Date:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

[Print Name)
Title:

(Date)

sprint Approved as to Legal Form - TFD 11/21/18

c BFr> t '
5  VU/2B-
= o; COMMISSJUN .

expires / c
'A\ 7/31/2020 ..v^.c

Page 2 of 2
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AB

nTTTTTOTB

Contractor Initials; ^
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SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 29th day of November, 2018.
/r
f-

Katie True-Awtry
Assistant Secretary

(Corporate Seai)
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ACOf^cf CERTIFICATE OF LIABILITY INSURANCE DATS IKMDOnrVYY)

3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDEO BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If th« certificate holder Is en ADDITIONAL INSURED, (he pollcy(les) mutt have ADOmONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies msy require an endorsomenL A statement on
this certtflcate does not confer rights to the certificate holder In lieu of auch'ondorsemontfa).

PKOoucEA Ljjcklon Companies
444 W.47lh Street. Suite 900

Kansas Cit>* MO 64112-1906
(816) 960-9000

CONTACT
NAME:

lAiT P»ih IlAtt. N«»:
E-MAA.
AfKWFM-

WSUREMSIAFFOPCMHC COVEPAOE NAICF

iKauittRAtConlinenlal CastiaiN Company 20443

SPRINT SOLUTIONS, INC.
'^971 6480 SPRINT PARKWAY

OVI-RLAND PARK KS 66251

INSURER0: American Casualty Comoanv of Readine. PA 20427

wsuRERctTransi^onation Insurance Comoanv 20494

MsuRER D:Starr Indemnity & Liability Company 38318

INSURER B :

MSURFR F :

COVERAGES SPRCO03 CERTIFICATE NUMBER: I2I942<S REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOmTHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

1^
TYfE OF WSUAANC6 irmiOTi FOUCYNmCTER UMTTt

COUMERCWL OENERAL LUeiUTY

sCLA)MS-MAO€ I OCCUR

CONTRACnUALLIAB.

'TENANTS LEGAL LIAS

OENt AOOREOAT& uun APPUES PER:

POUCY

OTHER:

□ ̂  Dloc

CL5082S2I363 4/1/2018 4/1/2019 EACH OCCURRENCE
TJaDCCTTDUEffTEB
PREMISES fEi eetuTHfl

MEO EXP {Any ecu pw*on)

PERSONAL t AOY injury

OENERALAOOREOATE

PROOUCTS • COMP«P AOO

THBT

I 2.000.000
i 250.000
$ XXXXXXX
I 2.000.000
I  IQ.QOQ.OOO
t 3.000.000

AUTOUOOU UAeojrr

ANY AUTO

BUA5082S2I329 4/1/2018 4/1/2019 COMBINED SINOLE 2.000.000
BOOILVINAJRY (Par XXXXXXX

OVSNEO
AUTOS ONLY
HREO
AUTOS ONLY

SCHEOULEO
AUTOS
NON-OVWED
AUTOS ONLY

BOOILV INAIRY (Pw
■pRCPERrnSOTCT
iptfcdflfm

XXXXXXX
» XXXXXXX

OiirBgfkpfDcrS I Included

UUORELLAUAB

eicess UAO

OEO

X OCCUR

CIAJMS-MA06

1000706013181 4/1/2018 4/1/2019 EACH OCCURRENCE 10.000.000
AGGREGATE I  10.000.000

RgTENTIONt
rcw
I ER

t XXXXXXX
WOfOCERS COMPENSATION
AND EMPLOYERS'UAOAJTV
AMY PROPRrETOfVPARTHERlEXECVnve
OFFICERAiiEMBER EXCLUOCOT
(hUodslefy In KM)

dIsCRIPTION of operations bNtio

1 « n

[3
WC508252I282{RETRO)
WC5082521296(DEDUC^BLE)
WC508252I279(C-M
GAP508252I3I5 (STOPGAP)

4/1/2018
4/1/2018
4/1/2018
4/1/2018

4/1/2019
4/1/2019
4/1/2019
4/1/2019

V TOIX statute

E.L. EACH ACaOENT »  1.000.000
E.L. DISEASE • EA EuAOTEE t  1.000.000

E.L DISEASE ■ POUCY LIMIT »  1.000.000

OeSCtumON of operations / locations I yOUCLCS IACORO 1»1. Adrftaonal Haimrtu SeheduM. imt ta>«M V men epM* U reautntf]
•FIRE DAMAGE IS INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS OF 51,000.000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE:
TELECOMMUNICATIONS.

12194285
STATE OF NEW HAMPSHIRE. ADMrNISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY
ATTN: PURCHASING AGENT, PAUL RHODES
25 CAPITOL STREET, STATE HOUSE ANNEX RM 102

\ CONCORD NH 03301

1

c SHOULD ANY OF THS ABOVE 0E3CRIBED POLICIES BE CANCELLED BEFORE
THE EXPtRADON DATE THEREOF.. NOTtCE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZEO REPtttSCKTATA^

ACORO 26(2016/03) The ACORD name end logo are registered ma rite of AGGRO



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF. THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE

HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS. EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO

SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE

INSURER. ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Aruchment: M463964

MastertO: 14971. Cenincate ID: I219428S



State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

2$ Capitol Street ~ Room 120
Concord. New Hampshire 03301

13-

Chofles M, A/tir>Qhooj
Commluloner

(aO3)-27l-320l

Joseph B. Bouchord
Asilsloni Commissiorrer

(6031-2710204

Cotherlne A. Keone
Deputy CommtistorMr

(603)-27)-2059

October 0.2018

Mrs Excellency. Goverrxsr Chrisfopher T. Sununu
ond Ihe Honoroble Council

Side House

Concord. New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment o( Administrative Services. Bureou of Purchose end Properly, to amend
the controct with Sprint Solutions. Inc.. of Overlond Porte, KS {Vendor No. 207065) lor thie provision of wireless
ceDulor and dolo service. The originol contract was opproved by Governor or>d Council on October 5.
2016. Item #46. for o period of three (3) .years, and amended on April It. 2018. Item #111. This second
omertdmeni represents the exercise of the option to amend and odd mtjitiple plans thol hove improved
rotes ond services. The terms orxf conditions ond pricing structure renxjin the some. Elfective upon
Governor ond Council approvp) through March 31.2019.

Fundir>g shall be provided Ihrough individuol ogency expenditures, none of wrtch shall be
permitted ur^ss there ore sufficient appropriated funds to cover the expenditure.

EXPU^NATION

This request is o result of newty launched cuslom plans for government subscribers. Multiple plons
will be omerxJed and muilipie plans will be odded Ihot hove Improved rotes ond services. This will oiiow
for cellular plans Ihot lit ogency needs more efficienlly ond effectively.

The benefits of omending the controct shall oilow the Slofe ogencies the ability to obloin wireless
ond cellulor dato services lo their business needs ond improved pricing on existing plons.

Based on the foregoing, t am respectfully recommending approval of the controct omerxJment
with Sprint Solulions. Inc.

RespeclluDy submilied.

L

i

Charles M. Arlinghous
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzen Or. Concord. NH 03301

Fax; 603-271-1S16 TOO Access: 1-800>735-2964

www.fxh.gov/dolt

DenU Coulet

Commissioner

August 14, 2018

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
Stale of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This lener represents formal notification that (he Department of Infonnation Technology (DolT)
has approved your agency's request to enter into a contract with Sprint Solutions, Inc., of Overland Park,
K$for Wireless Cellular and Data Service as described below and referenced as DolT No. 2016-0778.

This amendment request is the result of revised custom plan for government
subscribers. .This will allow the State agencies to procure wireless cell phone and data
services that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Deportment of Administrative Services submission to
the Governor and E.xecullve Council for approval.

Sincerely,

DG/kaf'

OolT«20l6.077B

Cc: Ryan Aubert, DAS

Denis Goulet

'innovative Technologies Todoyfor New Hampshire's Tomorrow'

I

I



SECOND AMENDMENT TO THE CONTRACT
BHWEEN SPRINT SOLUTIONS, INC.

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # B002088

This Second Amendment (hereinoMer referred to os the "Amendment"), doted this 24th day of
August. 2018, is by and between the Stote of New Hompshire, Deportment of Adnvnistrotive Services
(hereinafter referred to as "the State") and Sprint Solutions. Inc. (herelnofter referred to as "the
Contractor") for Wireless Cellular ond Data Services.

WHEREAS, pursuant to on agreement effective October 5, 2016 set to expire Morch 31. 2019.
{hereinoHer referred to o$ "the Agreement"), the Controctor ogreed to perform certain wireless
cellular ond doto services for the Stale In considerotion of poyment by the Stole of cerloin sums as
specified therein: end

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by on
instrument in writing executed by both parties;

NOW. THEREFORE, tor and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the porties do muluol'ly agree as follows;

1. Add the Non - Sprint Inventoried Embedded Computing Connection and Router Plan to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE") as follows:

Non - Sprint Inventoried Embedded Computing Connection and Router Plan
A. The Non - Sprint Inventoried Embedded Computing Connection Plan orxJ Router Plon provides

EVDO (using CDMA technology) doto functionolity ond Sprint AQ data functionality in certoin
coveroge oreos of the United States. Sprint 4G Networtc coverage is not ovoiloble everywhere
ond requires a 4G Network doto-compotible embedded connection device. Customer may
contoct Us Sprint Account Representative or visit www.sDrint.cQm/coveroge for current
coveroge areos end opplicoble wireless devices. Sprint reserves the right to limit the devices
that con be used with this Business Plan. This Business Plan is only ovoiloble lo Customer Lines
domiciled in the United Stotes.

B. Non " Sprint Inventoried Embedded Compuling Connection ond Rouler Plon Chorges
MRC $29.99'

Dole Seivices limitotion in
Gigobytes ("GB")

Unlimiled for

Acceptable

Use'

Dold Rooming limiloMon
in Megabytes ("MB")

300 MB

Overage charge for
odditionol doto Rooming
usoqe above plon limit

$0.25 per
MB'

' MKC IS nei 0» OU oucounu. ̂-.WJIWnCP > JCIWIVO >•

» Unfimited UJ6 ovoiloble while on the SprinI network. SprinI reter^ei the righi (o irvotiie. nrtodiN (X loipend wifeless
dolo Service to o v/iretess Oolo Conneclion Device on the 3G/4G Unlimiled (or AcceploWe Us© Plon obove If s^h
wifeless Doto Conneclion Device: (i) exceeds on ovefoge of 50 GB/monfh on o Customcf blUing occoont; or fli) o
CuslOfncf Line exceeds 75 G6/mon1h. 300 MB/monlh of usogo while Roomirtg or engoges in the following pfohibited

Poge I oi 7
Conlfoclorlniliols: /

DqIq:



u)et: server devices or hosi computer Applicotlons. including, but nol Gmlled to. contlnijous streoming video ortd
Web comero posts: outomotic dote feeds: oulomoted continuous streomir>g nx>chine-lo-mochlne corsnections: or
peer-to-peer (P2P) fae-shoring Appficotions broodccsling to multiple servers or recipients such (hot they could enobie
"bots' or sirr^r routines.

311'Customer's dole usoge in o given month exceeds the pton's Doto Rooming fimitotiors. Customer wiS be Coble for
the overage cl^orges set forth in the toble obove.
1) Non • Sprint Inventoried Embedded Computirtg Connection Plon orsd Router Plon includes doto usoge up to the

pion's Doto Services Emitotion on the Sprint 40 Networt (if irsctuded). the Sprint 30 Network ond the NotionvMde
Sprint Network. Wireless t>tgh speed dolo coverogeis rtot cvoilable everywhere ond requires o wireless high speed
doto^ompotible device. Where the vsireless tvgh speed doto netv/prk is ovonobte orsd o wireless high speed
doto<ompotible device is used. Corporote-LiotMe Active Units wiD Tirst oltempt to connect to the Sprint 40
Network (if irtcluded). then Ihe Sprint 30 Network, ond then win defoult lo Ihve Noiionwide Sprint Network
depersdlng on coverage end r>etwork ovollobiiity.

3) Dolo usoge on the Sprint 4C Network requires o 40 copoble device.
3) Rooming is rtot ovo9oble on Ihe Sprint 40 Network ot this lime.
4} Premium Services content h rtot ovoiloble with this business Plon.
5) Certoln doto usoge restrictions or>d Bmitotions opply ortd ore set forth In Ihe WVelesi Services Product Arvtex.

2. The porlies ogree to odd the Sprint Custom feature Phone Plon. - BYOD or Full SRP to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:

Sprint Custom Feoture Phone Ptan - 6YOO or Full SRP

Sprint Custom Feoture Phone Plon

NET MRC $9.99'

Anytime Minutes $0.06 per Minute

Messages Unlimited

Device Eligibility JYOD or FuP SRP Feature Phone Only

SDC Plus ncluded

IMRC is rtet ot oil discounts. Customer's Seivice Pricing Discount is not opplicoblo.
1) Feoture phone devices utiSbng the Sprint Custom Feoture Pt>one pions obove receive.unEmiled Domestic voice ond

text: provided tt>ot Roorrvng u Emiled to 800 mirtutes or o mojority of minutes lor voice Services. In oddtion. Ihe Sprint
Custom Feoture Phone plons obove include unTimlted inlemotiorsoi text for text messoges sent to. or received from,
over 180 countries while the phone is tocoted in the Ur^ted Stoles (subject to phone copobiity). Additionci chorges
opply lor text messoges sent or received while Rooming IniemotiortoUy. More informotion Is ovqfloble ot
sprinl.com/intemolionol.

2) Customer wQ] receive on oddillorsolMRC chorge of up to $25 on ony Sprint subsidized devices ihot ore oclivoled on
ony of Ihe unsubsidized plons in this section in oddition lo the Net MRC shown obove.

3) Above plon is not ovoiloble for Instollme'nt Silling.
4) Sprint Custom Feoture Plv)r\6 Plons ore r>ol eligible for the Corporote Service Pricir>g Discount.

Poge2ol 7
Contfoctor tnitiolsi
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3. The parlies ogree to odd the 3G/4G Conneclion Cord Plan. - BYOD or Full SRP to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") OS follows;

3G/4G Conneclion Cord Plon. - BYOD or Full SRP
The 3G/4G Connection Cord Plon provides both EVOO (using COMA technology) ond Sprint 4G
dolo functionolity In certoin coveroge oreos of the United States. Sprint 4G Network coverage is
not ovailoble every^h®^® ond requires o Sprint 4G Network doto-con^potible connection cord.
Customer may contoct its Sprint Account Representotive or visit www.sorint.com/covefOQe for
current coveroge oreos ond opplicoble v^nreless devices. Sprint reserves the right to limit the devices
that con be used with this Business Plan. This Business Plon is only ovailoble to Customer.Lines
domiciled in the United Stotes.

\
A. 3G/4G Conneclion Cord Plon Chorees - BYOD or Full SRP

MRC SIO.OO' S22.99'

Ooto Services llmltoflon Ir^

Gioobyles ("GB")
2GB3

Unlimited for

Acceptobie Use'

Overoge chorge for
oddilionol dolo Services

usoQe above olon limit

N/A N/A

Ooto Rooming limitolion in
Megabytes ("MB")

too 300

Overage chorge for
odditionol doto Rooming
usoge obove plon limit

$0.25 per MB^ $0.25 per MB2

Device Eligibility
BYOD Of Full SRP

Feoture Phone Only

BYOD or Full SRP

Feoture Phone Only

2 If Custom«r'j cJolo usoge in o given monih exceeds the plon'i dolo Services Cmilotion or doto Roorrtng limilolion.
Customer •mB be Coble for the overoge charges sel lorlhin the toble obove. Customer moy be Coble for both overoge
chorges if Cuslorrver's usoge in o given month exceeds both the plon's Ooto Services CmitoDon ond Oolo Rooming
limitolion.

3 Once eoch of Customer's individuot devices exceeds the plon's Ooto Services firrtlotion. Sprint wffl ttvoHto dolo
speeds to 128lcb lor fcmoinder of the bating cycle vrith no odditiorsd chorges. If Customer's doto usoge in o {^ven
month exceeds the plon's Ooto Rooming imilollon. Customer w9l be Cobte for the overoge chorges set forth in ll>e
tobte obove.

4 Unlmited use ovoiiobte whfle on the Sprint networt. Sprint resenres the right to ihroHto. modify or suspend vrireiess
dolo Service to o Wireless Doto Conneclion Device on the 3C/4G Unlimited lor Acceptobie Ltse Plon obove if such
Wireless Ooto Connection Device exceeds 5GB/monlh of dolo usoge. 100 MB/monlh of usoge while Roomirsg or
engoges in the foiiowirsg prohibited uses: server devices or Iwsf computer AppBcotions. including, but not Hmilod to.
continuous streoming video ond Web comero posis: oulomotic dolo feeds: oulomoled continuous streoming
mochine-lo-mochine connections: or peer-to-peer (P2P) file-shorir>g Applicoiions broodcosting to mulliple servers or.
recipients such Ihot llney could enobie "bols* or similor routines.
1) The 3G/4G Corvteclion Cord Plon irsctudes combirsod doto usoge on the Sprint 40 Networtc. the Sprint 3G

Nefwortc or>d the Nolionwide Sprint Metwortc, up to the plon's doto Services BmiloHon. Wireless tsigh speed doto
coveroge is rsol ovailoble everywhere orsd requires o wireless high speed dolo-compolible device. Where the
wireless high speed doto nefworii is ovoiiobte ond o wireless high speed doto<cmpaiibie device is used.
Corporole-Uobte Active Units wB fini oltempi to conned to the Sprint 4G NetworV. then the Sprint 3G Notwofk.
ond then wfl) detoult to the Nolionwide Sprint Network depending on coveroge ond nefwortc ovoilobifiry.

2} Premium Services content is not ovoitoble with this Business Pton.
3) Sprint reserves the right, without notice or llmllotion. to Dmil throughput speeds or quonlities or to deny, fermirtoie.

end. modify, disconnect, or suspend wireless Service if 0 wireless Product engoges in ony of the prohibited doto
uses doloaed below or if Sprint. In its sole discretion, determinej oclion is neceisory to protect the Sprint Nefworki
or Sprint 4G Network from horm or degrodclion. Sprint wireless dolo Services ore intended fo be used lor web
surfu^g. sending ond receiving emofl. photogropfu cr>d other similor messoging oclivllles. orsd the r>on-conlinuou$
slteomlng of videos, downlooding of files or otvfine gort^g. Sprint wireless dolo Services moy not bo used to
disrupt emdl use by others using oulorrsoled or monuol routines. irKkrding. but not Smiled to, "oulo-resportders"
or concel bds or other simBor routirses: to tronsmil or focBilole ony ur^sofcited or unouthorized odveriisirsg.

Poge 3 ol 7 ^
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lAlemo/teting. pfomoliocol motenolt. "junk mof. unsolicited commerciol or bulk emoD. or fox: or for ociivtlies
odveoely offecting the obQtv of other people or systoms to use either Sphnl's wireless Services or other poriies'
intemet-bosed resources, irtclxKfing. but i>ot Umiled to. "deniot of service" (DoS) ctlocks ogobMt onolher netwohc
hosi or trtdividuol user.

Cerloin doto usoge restrictions and limitations apply ar>d ore set forth in the Wireless Services Product Arviex.
Customer v^D receive on oddiiionoi mPC chorge of up to S2S on any Sprint subsidiied devices thoi ore octivoted
on ony of the unsubsidized ptoru in tivs section in oddiiion to the MRC shown obove.

4. The pofties ogree The porties og/ee to add the ACTSOR ENCORE APPLICATIONS to Section 21" PRICING
STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - THIRD PARTY APPLICATIONS") as follows:

ACTSOR ENCORE APPLICATIONS. Actsoft Encore Applicotlons ore cloud-bosed Fleet. Asset, and
Workforce Management solutions from Actsoft.
A. For Encore Workforce Manogement solutions, ColAmp equipment is not required. Rather,
. Customer must utilize c Sprint handset or smorlphone ond a primary Sprint service plan onto
which Encore Workforce Monogement Services ore odded for on odditionol MRC.

B. For Encore Fleet Vehicle (unbundled). Fleet Monogement ELD add-on (unbundled). Encore
Stondolone Electronic Logging Device (ELD), end Encore Asset (unbundled), the MRC in the
toble in Section E below does not Include the purchose price of the ColAmp Device. Insteod,
the customer will be invoiced seporotely for the ColAmp Devices purchased from Actsoft for
use with these Actsoft Encore Applicotlons.

C. For Encore Fleet Vehicle (Bundled). Flee! Monogement ELD add-on (bundled) ond Encore Asset
(bundled), Customer must obtain ColAmp Devices from Actsoft, pursuont to the terms of on
Actsoft Device End User Agreement between Customer ond Actsoft. Title fo the ColAmp
Devices used with these Actsoft Vehicle Applications remains with Actsoft: Customer is not
purchosing the ColAmp Devices used with these Applicotions. For these services, the MRC in

' the toble in Section E below Includes Ihe Actsoft Encore Application ond the use of o ColAmp
Device.

D. Accessories, instollollon, professiono) services, wireless dote Business Plans, messaging,
Monoged Network Services end moinlenorv:e support ore not included in Ihe MRC for any of
fhe Actsoft Encore Applicotions. Customer must purchose o wireless doto Business Plan from
Sprint for on odditionol chorge. Customer moy purchase the rest of the excluded products ond
services from Sprint or o Sprint-outhorized provider for on oddiiionoi chorge.

E. Chorqes.

Actsoft Encore Applicotions MRC
NRC-

Hordwore Chorqe

WofkJorce Monooemenf So/uf/ons

Classic (Mobile Forms. Trockinq. MessoQinq) $10.00' NA

Essentials (Clossic pockoqe + Time ond Aflendonce) $15.00' NA

Ultimote (Essenliols pockoqe + Work Order Oispotching) $20.00' NA

Atlochoble (GPS) $5.00 NA

Poge 4 ol 7
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Aclsoft Encore Applicotions MRC
NRC-

Hordwore Chorqe

Fleet Mcnaqemenl (orimarvl Solutions
Encore Fleet Vehicle (unbundled) $15.00* $199

Fnrnre Fleet Vehicle (bundled) $20.00* NA

Fleet Monoqement (odd-on)
ELD (unbundled) $10.00' $275

ELD (bundled) $15.00' NA

Encore Clossic $5.00' NA

Encore Essentials $10.00' NA

Encore Ultimate $15.00' NA

Asset Monoaement SoluUons
Fncore Asset (unbundled) $10.00' SlOO

Encore Asset (bundled) $15.00' NA

Encore Standalone aeclrorrlc Logging Device (ELD) for
Hours of Service

$20.00*
$175

2)

KWl ona r«Kv^» wp i'p« vi wm - -- -r-.-

Aclivolions of Ihe AcUoff Encofa Applcolioni 019 ool efigtolo for service crediis. wveieii devtce discounts, or
rebolej. The AclsoH Encore Applicollons moy not be purchosed in conjuncHon with cerloin Sprint promoiioru or
contests. ^ ̂  "
Ai Indicoted in the loWe obove. Sprint moy chorge Customer o one-lime Hordwore Chorge lor eoch CoiAmp
Device octivoied vrith certoln AclsoH Encore Appfcotions.

F. ColAmp Devices. As used herein, "ColAnnp'Device" refers to o ColAmp wireless device included
in one of the series referenced herein. Aclsoft Encore solutions moy be octivoied on the
ColAmp LMU-2A00 series. ColAmp LMU-2800 series. ColAmp LMU-3000 series, ColAmp TTU-A20
series. ColAmp TTU-720 series, and ColAmp LMU-4200 series of wireless devices.

G. Features.
(1)'Encore Workforce Monogement Classic is workforce monogerheni solution thot includes

Mobile Forms. Evenl-Bosed Trocklng. ond Messoglng.
(2) Encore Workforce Monogement Essentials provides the feotures of Encore Workforce

Monogement Clossic plus Time & Attendance.
"(3) Encore workforce Monogement Ultimate provides the feotures of Encore Workforce

Monogement Essentials plus Work Order Oispotching.
(4) Encore Workforce Monogement Attochoble (GPS) provides continuous GPS locotion

tracking for hondsets ond smortphones. It is ottochoble only to Encore Workforce
Monogement Classic. Essentlols. ond Ultimote plans.

(5) Encore Fleet Vehicle (unbundled) helps to monoge locotions. behaviors ond idling to
optimize efficiency ond drive down costs. Feotures include up to Ihe minute trocking. driver
behovior ond scorecords. ond idle lime moniloring/reporting.

(6) Encore Fleet Vehicle (bundled) provides the feotures of Encore Fleet Vehicle (unbundled)
while including Ihe use of hordwore in the monthly recurring chorge.

(7) Fleet Monogement ELD (unbundled) odd-on provides Electronic Logging Device (ELD) ond
oppiicotion for oufomofed recording of drivers Hours of Service. Customer purchases device
upfront seporote from monthly recurring charge. It is.ottochoble only to the Encore Fleet
Monogement primory Solutions.

(8) Fleet Monogement ELD (bundled) odd-on provides the feotures of the Fleet Monogement
ELD (unbundled) odd-on while including the use of hordwore in the monlhty recurring
ctxirge.

Poge 5 of 7 • ^ ̂
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(9} Fleet Monogement Encore Classic odd-cn provides Itie feolures for the Worttforce
Monogement Classic service, end is cttochoble only to the Encore Fleet Management
primary Solutions.

jtO) Reet Management Encore Essentials odd-on provides the features for the Workforce
Management Essential service, ond is ottachable only to the Encore Fleet Management
primary Solutions.

{11) Fleet Management Encore Ultimate odd-on provides the feolures for the Workforce
Management Ultimate service, and is ottachable onty to the Encore Fleet Monogement
primary Solutions.

(12) Encore Asset (unbundled) sets alerts and rut%$ reports based on the movemisnf and locotion
of high-voiue assets with GPS ond motion-based monitoring technofogy.

(13| Encore Asset (bundled) provides the features of the Encore Asset (unbundled) service while
including the use of hordwore in the monthly recurring charge.

(14) Encore Standalone Electronic Logging Device (ELD) for Hours of Service provides Electror^ic
Logging Device (ELD) ond cpplicolion for oulomoted recording of drivers Hours of Senrice.
Customer purchoses device upfront separate from monthly recurring charge. This SOC is
used independently and is rx)f attached to any other Encore Fleet plons.

(15) The feotures described above nxjy chonge In Actsoft's sde discretion.

H. License Agreement. Customer's use of the Actsoft Encore Applications is subject to occeptonce
of the Actsoft End User Terms and Condilions presented to Customer upon first log-in to the
Actsoft portal ("Actsoft Terms"). The Actsoft Terms are sublect to change without prior notice to
Customer.

I. Technical Support. For technicol support reloted to the Actsoft Encore Applications. Customer
should contact Actsoft Customer Core at: 1-88&-732-A638.

J. The State reserves the right to remove these services if chonges ore not in the best interest of the
State.

5. All Other provisions of the Agreement, approved by the Governor and Executive Council on October
5. 2016 shall remoin in full force and effect.

Page 6 of 7
Controclof iniliols:

Dole:



SPRINT SOLUTIONS, (HQ.

By;

Chris Felix

(Print Nome)

jjlle: VP. Public Sector & Federal

Ode: August 29.2018

notary PUBLIC/JUSTICH of the PEACE

1^' doydOn the doy of August 2018

There oppeored before me, the stote end
county foresoid a person who sotisfoctonly
identified himself os

Chris Felix

And ocicnowledge thot he executed this
document indicoted cbove.

in witness thereof, i hereunto set my hond ond
officiol seal.

(Notary Public/Justice of the Peace)

My commission expires:

July 31. 2020

(Date)

K RESTME OF N

Chories M- ArlinohQus
(Print Nome)

Title: Commissioner

Oeoorlment of Administrotive Services

Dote: ii

OFFICE Of/fHE AnORNEY,GeNERAL

[/

(Print Nome)

Title: 5^/0

Dote:

The foregoing controci wos oppfoved by the
Governor end Council of New Hompshire on

Signed:

(Print Name)

Title:

SpfM — Afjprawvd
U  rom

TTO

P&CA

MG

201

7672673
sSt OOMNttSSM .

Kxptm /S$
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Oordncr, Secreiary ofSlaie of the State of New Hampshire, do hereby certify thai SPRJNT SOLUTIONS, INC. is

a Delaware ProHi Corponuion registered to transact business in New Hampshire ort Augtisi 12, 2002. 1 further certify that aJ) fees

and documents required by (he SMmtary of Slate's ofTice have becrt received and is in good standing as far as this ofTice is -

concerned.

Busirtcss ID: 413339

Certificate Number: 0004I85S9Z

Off?

S
o

iA

ry

IN TESTIMONY WHEREOF,

t hereto set my haitd and cause to be offixed

the Seal of the State ofNew Hampshire,

this I7lhdaybr September A.D. 2018.

William M. Gardner

Secretary ofStatc



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify that
1 am a duly elected and acting Assistant Secretary of the Corporation
and have access to the corporate records, minutes, and corporate seal
of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 29**^ day of August, 2018.

'trv 0Katie True-Awtry

Assistant Secretary

(Corporate Seal)



y^CO«£/ CERTIFICATE OF LIABILITY INSURANCE
«/1/20l9

OATt (mioonnm)

3/13/2018

TNiS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: H tht ctrtlflcalo iMldtr la an A00IT1ONAL INSURED, lha pellcy(laa) must havo ADDITIONAL INSURED previsions or ba andenad.
If SUBROGATION IS WAIVED, subject (a lha tarma and eendlUona of lha policy, cortaln pollclaa raquira an andertamant A Btata«nant en

• this caftlflcata does net confer rfghta to lha coiUflcata heldsr In Uau el such andoraamsntfa).

'MOuccR Lockton Companies
444 W.47ih Smew Suite 900
Kansas Ciry MO 64M2I906
(816)960-9000

COUTiCT

SMOMI Till

•■MAL
Aoeaess!

aauanim Afroaono covmaoi MACf

•JSuAtaAirontincninl Cneualtv r.nmnflnv 20443

SP WNT SOLUTIONS. fNC
6410 SPRINT PARKWAY
OVERLAND PARK KS 66231

wsuMH a: American Casuaiiv Comoanv of Readino. PA 20427
•rtuntnctTrantnoruiiion Insurance ComDanv 20494
smtsea BiSiarr Indemnity & LiabilirY ComDanv 38318

onuitnA;

COVERAGES SPRCO03 CERTIFICATE NUMBER: 12194283 REVISION NUMBER: XXXXXXX
THIS IS TO CCRTIFY THAT THE POuClES DF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDlCATEO. NOTVeTHSTANOtMO ANY REOUtfiEMENT, TERM OR CONOlTlON OF AMY CONTRACT OR OTHER DOCUMENT WITH RESPECT 10 WHICH TMS
CERTIFICATE MAY BE ISSUED OR MAT PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS ANOCONOmONS OF SUCH POLICES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

inU
TTvaorammwci foucrmnaca

POUCYW POUCY DP
•vYWBorrrm leen 1

A

1
1

COMMERCULOlNOULLuaamr

X nn ccaM
Y N CL50I2S2IM} 4/I/20II 4/1/2019

1

CACMoccumENca • 2.000.000

X
1 Olawsam DJUUDBTO ULNIbU 1 230.000

CONTRACTUAL LlAB. WCO CAP OWr M MMAt 1XXXXXXX

X PCASONaa 4 AOVMJJNT 1 2.000.000

1 CENV AOdttOlkTt UMTT Amj£S FUC OCfCAAL AOCAEOATf •  10.000.000

R «uct[J35^ Qloc
0T>«*:

mooLCTS. counoa AOO . 3 .000.000
1

A 1 AirroMOeaj LMU/n N N BUA 5012321329 4/1/2011 4/1/2019 CpuaLMEO SMCU UNIT
trt MVMMl » 2 000.000

2L1 ANY MAO BOOaT INJURY |P« MWU » XXXXXXX
OMNCD
AUTOS ONLY
HREO
AUTOS ONLY

SONOUUO

Mi^N^MNlO
AUTOS 0»4Y

SOOXY auURY (Pv MdBM) » XXXXXXX
PfiOFfcHTY DAMAGE » XXXXXXX
n*f«trYrpnm . * Included

D Z WMtMUAUM 1
exccuuAB 1

X jcccmt
IcLNUS-MAOe

N N 100070601)1It 4/1/2011 4/1/2019 CACMOCORtRENCa 1 10.000.000
AOCRtOATE » 10.000.000

loeol lamKTWNi 1 1 XXXXXXX

C
8
0
c

WQAWU cowaAnoN
MO CMFvorCAT UAOJurr
MY »»»om#TOA/F*jmrtA««cuTAt r—i
omctiUiZMatA otcuiotOT INJ
INMUBlfyHWO '
■ f*. *««*• irew
OCidlOPrON OF OPCRATKMS Mm

Nf A

H WC50H52I2I2( RETRO)WC50n52l29^D£DUCTBLE)
WC50I252I279(CM
CAP30I252I)I5(STOPCAP)

4/l/KII
'4/1/2011
4/1/20IB
4/1/2011

oooo

X 1 ftJiUTt 1 1 K""
LLEAOtACOOCNT •  1.000.000
LL aseAse-eAeuFLOTEE 1 1 000.000
ll oscau . Foucv itwT •  1.000.000

1

eoaePTOtOACatmnowi/ijOCAnewaivoactea tACOnoiw.Aem»wA»w»n»«cwe.—y>»iMi»«» w»ein
*FIRE DAMAGE IS INCLUDED fN BROADER TENaKTS LEGaL LUBILITY FORM WITH LIMfTS OF Sl.000.000 PER OCCURJLENCE. STATE OF
NEW HAMPSHIRE IS AH ADOniONAL fNSUREO WHERE REQUIRED BY CONTRACT AND SUBJECT TO POUCY TERMS AND CONDmONS. RE:
TELECOMMUNICATIONS.

12194265
STATE OF NEW HAMPSHIRE. ADMINISTRATIVE SERVICE
BLREaU of PURCHASE A PROPERTY
AT7N: PURCKASrNG AGENT. PAUL RHODES
25 CAPITOL STTLEET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301

1

: SKOUt.0 ANY OF THE AOOS/G OESCRIOEO POUCIES DE CANCELLED OEFORE
THE fiJtFIRAnON DATE THEREOF. NOTICE WILL BE OEUVCREO IN
ACCORDANCE WTTH THE FOUCY FROVlSlONS.

AUTUOROCD REfRCUNTATFi^

ctsai

ACORD 2S (2018/03) Th« ACORD n«m« and logo art rtglatartd marka o1 ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF. THE ISSUING INSURER WILL MAIL WRITTEN

NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE

HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS. EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO

SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER. ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Anachmcnt: M463964
Master ID: 14971. Certificate ID: I2I942SS
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State of New Hampshire
DCPARTMeNT OF ADMINISTRATIVESCRVICeS

OFFICE OF THE COMMISSIONER

25 Capitol Sir<ci - Room 120
Concord, New Hampshire OJJOI

CHARLES M.ARUNCHAUS JOSEPH 6. BOUCHARD
Convnlisloner , AUblQnl Commhilooex
14031.271.3201 (603|.271.3204

March 20.2018

Hl$ ExceOervcy. Governor Chrtjiopher I. Sonunu

orKi Ihe Honoroble Courtdl
Stole House v

Cor^cord. New Hompshire 03X1

REQUESTED ACDON

Authorize the Depofimenl ol Adnnlnistrallve Services. Burcou ol Purchoie.cnd Property, to exercise
o confroci renewol option with Sprint Soluiions. Inc.. of Ovcriond Pork. ICS (Versdor No. X70^) lor the
provision ol wireless celulof ond dolo service. The origir^oi conlroci wos opproved by Governor ond
Council on October 5. 2016 Hem 46. tor o period Ol three (3) yeors. This omendrrsent represents Ihe exercise
of Ihe option to onrsend ond odd mulliple plons Ihot hove improved roles ond services. The lerms ond
conditions ond pridng structure remoin Ihe some. Ellectrve upon Goverrxx ond CouncB opprovol thrargh
March 31,2019.

Funding shot be provided Itvough individual ogerscy expertdilures. rwse ol which stsoll be
permitled unless Ihere ore sulllcienf opproprioled lunds lo cover Ihe expcndilure.

EXPUNATTON

This reouesl is o resull ol newty lounched custom plons lor governmeni subscribers. Multiple plons
will be omerxJed ond multiple plons nvIP be odded Ihot hove improved rotes ond services. This voD oitow
tor ceiMor plons lt>ol (it ogerscy needs more ellicientiy ond eltectiyely.

The benefits ol omending the conlroci shot! oHow the Stole ogencies Ihe obiiify to obto'm
wireless ond ceDulor ddo services lo their business needs ond improved pricing on existing plons.

&o$ed on the foregoing. I om respecltuOy recommending opprovol ol Ihe conlroci omcrtdrneni
with Sprint Soluiions, Inc.

r
RespeclMly submitted.

Chorles M. Arlinghous
Commissioner



STATE OF NEW HAMPSHIRE
department Of INFORMATION TECHNOLOCY

27 H«ien Dr., Concord, NH 03301

Fix: 603-27M516 TDD Accew: 1.800-735-2964
wwMr.nh.gov/doit

Dents Coulel

CnmmisslMtr

February 27. 2018

Charles M. Arlmghaus, Commissioner
State of New Hampshire
Department of Adminiflrative Services
25 Capitol Sirret
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notincalion that the Department of Infonnation
Technology (DolT) has approved your agency's request to amend a contract with Sprint
Solutions, Inc., of Overland Park, ̂  for Wireless Cellular and Data Service as described
below and referenced as DolT No. 2016-077A.

This amendment request is the result of newly launched custom plans for
government subscribers. Multiple plans will be amended and mulitple plans
will be added that have improved rates and services. This will allow for
cellular plans that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administrative Services*
contract documentation through the approval process.

Smcerely

Denis Goulci

DG/ik

Do1T#:20I6-077A

cc: Heather Kelley. DAS

/nnovor/ve 7ecfinohg>ts Jodeyfor New HompsNre't Tomorrow



FIRST AMfNDMENI TO THE CONTRACT

BETWEEN SPRINT SOLUTIONS. INC.
AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT f 8002088

This PiRt Amendment (herelnoller feferred to o$ Ihe "Amendmenr'). doled this Vo doy
ol febnjoiY. 20l8. Is by ond between Ihe Stole of New Hompshife. Oeportmeni of
Adminlstrollve Services |hereinofler referred to os "ihe Stole") ond Sprint Solutions. Inc.
(hereinoffer referred to os "Ihe Conlroctor") for Wireless Cellulor ond Ooto Services.

WHEREAS, pursuonl to on ogreemenl effective October 5. 2016 sot to expire Morch 31.
2019. (herelnofter relerred to as "the Agreement"). Ihe Conlroctor ogreod to perform certoln
wireless, cellular ond dolo services for Ihe Slole in considerolion of poyment by Ihe Slote of.
certain sums os specified therein; or^

WHEREAS, pursuonl to Section 18 of the Agreement. Ihe Agreement may be omended
by on instrument in writing executed by both porties:

NOW. THEREFORE, lor ond In considerolion of the mutual promises set lorth In this
Amendment and Ihe undertying Agreement. Ihe parties do rrwluolty ogree os follows:

I. Add tt>e Sprint Public Sector AD In Smortphone - Red Plus Holspol plon to Section 2 ("PRICING
STRUCTURE"), subseclton ("SMARTPHONE WITH PDA") os follows:

prinl Public Seclor Alt in Smortphone - Red Ptus Kotsoot

Net MRC Service Pricing Discounts
will not opoty $44.99 NET MRC

Anytime Minutes Unlimiled
Unlimited Direct Connecl©ond Group

Connect®
Included

voice Roomino included
CoUer ID &Vojce Moil Included

Unlimifed internet browsinq and e-moil Included*

Ooto Roomino Included'

Domestic Messooino Unlimited
Premium Dole Included
to GB ol HotsDOt Included'

•Unfimilefl iA* ovoOotie wt^ on (he Spini neh-crt. Spiini re»erve» Ihefighi ionxxPy. itvoiileo) Mtoend dolo
loo wieteu Dole Conneci'on Device on ine 3G/'G Urfrrvied lo> Accep'obie Uio ̂ tan oboveil tucn wVefmi Ooio Comeciion
Device exceeot SCs/'nonih ©r doio wiooe. lOO MB/monm ol vtOQe whi® (toomino or enflooet h me itftowr>o ponbiiod
W1«»: »e*v€» Oe^ct or ftou conxjuier AotXfcoiionv 'ncUdirto. Out not imitcd lo. coning ilreoffW^ vidoo ond Wob Comoro
potit: OT-riomoiic 0010 feedi: owlomoled conlinsroui iireomirtQ mochine-to-mocl^e conneciioni: or oeer-l^peer |fT^J Be-
Jhorin© Aoofcoiioni broodcojiino lo muliipie ierven ©r recipienii lych ihoi iney cowW enoble •boif <* tinAy rouli^j.
' AdiC ii nei ol ol oHcovni). Cvtiomet't Service Pricing Oiicevni e not oopfcebte..
' Dcio roomhg b ii^oci lo Ihe doioroomir^ wctiont ol the wireien teivicet oodwci onnea.
'Once eocn ol Cwnorrrcfr lnd>viouoidovicei e*ccodt ihepioo'i Ooio Servfcej Bmiioiton. Scrlni vrin itveine dolo MJeedj lo I2«kb
lor romoind^ Ol tho UJiSng cycle wilh no oddllbnol cnotgei. * CvHomeCx doio tnoge In o given month exceed) the oion'i Doio
Rooming SmiioiJon. Cwitomer vr® be UoWe lo« the overoge chorges >ei Icrm in me lobio obove.
A. wieieo high i^ed doio covetoge b rwi ovoQooio everyvmcre ond teqvvei o rvireieji Wgh joeed doio<omeoibio pnone.

Where me wireieu high toeed doio neiwotk •» ovolcbte ond o vireiou high loeed ooio<omooibie ©hone b w»ed.

Poge I ol 19

Coni/ocior Inilrols:

Dole:

I

r



CofDoroie-liobto AciJv« Uniii w® fnr onempi lo corr»«<l lo ih« Spnni 3G.N«K»orti. o^d w# doie^i to tne Noito^-id#
$;yM N«i>«vk depending on coverogs ond nelwoft pvoiobihr.

8. 0*ecl Conneel ond GfOup Connepi ore ovoaooto on »elec» do^Hcei. Adc*tlono» leoi\*M. incktoing. Ogi noi limited to.
TeomOC. 99 ovoDoUe wilh cetioin devicet ond moy be lubject to on oddiiionoi chorge.

C. Spr^ii feien-ei ii>o fight, wlthowl notico o» ImHoUon, to Imll lf*oughpyt tpeedi cf owoniitim o to deny, leimlnoie. end.
modify, dbconnsel, or iviipend wfreieu Seivice U o v>*eieu Product engoget In ony oi ine pronlblied doto utei detoUed
betow 9 il S^bi. b its loie dbaellofx. deiombei oc lion b neceiiory lo protect the Sprbt HeNrorkt or Sprbl <0 Netvak hom
h<»m 9 oegrodotton. Sprbt wtreteii doto Servicet ore povtoed loiehr »oi purpotei ol web ubbg. tending ond ceceMng
errtol. photo^o^i ond other Prnftor meuogbg oclrvlliei ortd ihe norvcortJbuovt jbeombg o» videot. dOK-rntoodng ot Hei
or 9t-frte gombg. SpVit wbelen dole Servicet moy not be uied: {oj to genpoto exceivve omounH ol bipnet tr^ric
through conibuouL urtoilended teeombg. dowmiood'ng p upioodbg ol videot 9 other l8oi a to oppoie hoti'ng tpvicei
bciudbg. but not frn'ied to. «veb. video luveOortce. 9 goming hotibg: |b} to mobrob conibuout octlve rteiw^
connectiont to the biomel twch oi through o v>«bcompop mcchbe-to-mochbe conneciloru thai do not bvotve octiwe
ppiicboilon by o ppion,- (c) to dbrupl emo8 uie by olhpi utbg ouiomoted 9 monuol routbek bctodng. but not imiied
to. 'outpreiporxJpt* 9 cortcel bott 9 other timlor routbew (0| to irontmil 9 locUtoie ony urtrotclied c unouthpbed
odvetlebg. letempketbg. pomoronot moleriolt. lunk moil' untoficlled commpciol 9 bulk emoa. 9 to*: |e) Ip oclmliet
odvptely olfectbg the obBly ol olhp people p lyitemt lo u» either Sprbi i wbeieu Services p other ppiiei" blpnei-
OomO (esowrcet. bctuOtop bwt not limbed >a 'der^ et service* (Doit olioekt opobM or>oirte« network hod or irtcfvioucl
user |l) Ip on oclrvity thol connecit ony device to pptonol computers {bctodbg. but not irrtiied to. toptcpsl. p othp
equtpmeni lor the purpote ol tronsmriibo wbeteis doto ovp the Spbi Nehooiu p Spbt kG NoKvorit (pueu Cuttomp is
usbg o pion desisted tp such usege): |g) by o wkeieti Doto Connection Device b exceu ol: (>} me total doto usoge
ottovtod by Cusiomp*i plon, |i) IOOM0/morsih vrMe Roombg b loiol p |i) o n^Jplhr Ol klobytes whBe Rooming: provided
thol Cuslomp's wkeieii Doto Connection Devices on "unlmiied* Bu^u fions not be tubfoci to the Ooio Servlcei
Mtol'on but pe tw^eci the Ropnbg Smitoilons: P (h) Ip ony Olhp reason Ihoi. b Sprbl'i sole dcspotors. vtetoles Sorbl's
poicy P providing service ip indMduP use.

2. The poflies ogree to odd the Sprint Public Sector All in Sinorlphone - Blue Plus Holspot plon to
Section 2 ("PRICING STRUCTURE"), subsection ("SMARTPHONE WITH PDA") 0$ follows:

Plus Hotspot

Net MRC Service Pricing Discounts
will no! apply

V47.99 NET MRC

Anytime Minutes Unlimited

Unlimited Direct Connect® ond Group
Connect®

Included

• Voice Roominq Included

Cotler ID &Voice Moil Included

Unlimited internet broNvsInq ond e-moil Included*

Doto Roominq Included'

Domestic Messooinq Unlimited

Premium Dolo Included

10 GB of Holspct Included'

'Unfrniied use ovptobie vmie on me Spbi neiwpk. Spbt reserves me eight lo moPiy. ihroine p suipend wkeieu doto Service
to o Wrelesi Doto Connection Device on me 3C/«C Unllmiied Ip Acceplobte Use Pton obove a such wireless Doto ConrseClion
Device erceeds SC8/monih of doto usoge. 100 M8/monet ol usoge vmie Roombg p engoges b me io«ovbg pohWied
uses: ipvp devices p host compuip AppOcoiions. Inciudbg. bus not Bmiied to. continuous sireombg video ond web compo
posts; ovipnoUc dolo feeds; oyicmoied conibuowi seeoming mochbe-io-mochbe connections: p pep-ippep |P2P| fUe*
ihp^ AppTicoiions boodcoiibg to mutiipie letven p recli^nis such ihoi they could enobte "bois' p sirrap routbei.
' mRC b net of ol discounts. Cuslomp's Service P'icbg Oitcduni b r>p oppficoPe..
'Doto roonWtg b suDiecl to the dOto lOorritQ sections ol the wireieu services poprCl onnex.
'Once eoch of Cusiomer'sbdrviduoidevces exceeds me cion't Doto Services (maoiion. Spbi ihroiiie doio speeds lo I28kb
IP remobdp of me bOng cycle «viih no oddiiicnp chpges.M Cusiomp's doto usogo b o given month exceeds me pton's Doto
Xoombg frniioiion. Cvsipnp w® tse liable fp the ovpoge chpges set ipih b the tobie obova.
A. wrtieii i^h speed doto covpoge is not ovotobie everysvhpe ondreoukes o wreiets high speed doto-comootibie phone.

Where the Wreiess hign speed doto neiwpk b ovotobie ortd o wireless high speed doipcompotibte phorse « used.
Cpppote-liobie Active units wtB Hrsi ottenrrpi to connect to me Sprbi 3G Nerwpk. ond ih«n wO deiouii to me Noiionwiae
Sprbt Neiwpk oeoersdbg on covpoge ond rseiwpk ovotoi^iy.

8. D'reci Connect ond Croup Corviect pe ovoapbie on select devices. Additiortot feotu>es. bciwdbg. but not limiied to.
IcomOC. PC ovoDoPe wiih cptob devices ory) moy be subject lo on odPliortoi Chpge.

C. Spbt reserves the righi. without rsoitoe 9 iMtoion. to iMi throughput speeds p ouoniiiies p to deny, ipnsinote. end.
modily. dbcorsnoci. a suspend wfceieis Service it o wieioss Product engoges b orsy oi me pohipieo doto uses deioaod
below p k Spbi. bits sPe dboetton. deiombes octonb necessory to pPect me Spbt Netwpts p Spbt «G ncKvp* tiom

Poge2oi 19
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pcm ot degrodotion. Sprint witelou doio $ervic«l or« provided lOteV tor purposot ol «v«b turrrtg, lendV^ OAd receivb^
omoi phologropb} onO Other tkniior meuogino oclMtiev end >r« rttn<onlinwoui tVeonW^o o( vioeoi. dovntoo^^ ol Qei
or on-line goming. Sprint •vireieu dolo S«v<cet mor not be med; (o| to gerwote e«c«uive omounit ol irM^nei eoir<
trvoogl\ ContinuoiA unotlended ttreoming. dovmlooalng cr uplooding ol vldeot or ott^er Dei or to operole hoilktg Mrvicei
incKri^. ixrl not Cmlied io. w«b. video turv«aonce. or gommg ttott'ngr |b) to moinloin cor\t«^wout active nelwc^
conneclioru to ine Inierr^l tuCh oi thr^rgh o web comero or moctvr>e-iO'rnociWt« connectioni itwi do rwl bwo»ve oclive
poriiclpoiion by o pettoa- (c} to diwpl emol ute by oinert using ouiomoted or monuol routhes. rvtudtng. bul not Mled
to. 'ouio^eipooden* or concei boti or other slmSor rouUnes; (d] to irorwWi or locEiote ony unsotcDed or urwushoted
odverioino. Idemorkelir^g. ptomoiionoi moteriois. *V>lt rnoi*. uruotcfled comn^ioi o* buO ernoi. or lore |e) la oclMiIes
odveriefy oflecUng the obCty ol other people or tysiemi to use either Sprlnri wVeieis Servicei a oit^r porUes' mterrwi-
boscd lesourcok inckxCng. but not limiied lo. 'denioi ol service* (DoS) ottockt ogbimi cysoiha rsetwot host or bypviduoi
user (1) lor on ociMiy ihoi connecti ony device to pcrsonoi computers (Vtctutfng. but not ̂ 'ted ta toptops). a oiha
eouipmeni la me purpose ol tronsmlsUng sviretess dolo ova the Sprint Networts or Sprhi 4C Netwot (unieu Custonv b
using o pion deslgrsoied fa such uioge): (g) by o Wretoss Ooio Conrseciion Device In eacesi ol: (i| the loitf doto usage
oBowed by Customer's ptcn. m lOOMft/moninwhieitoorreng Iniotol a |C] o mofatiy ol kiobytes vmle KoomV^ aov^ed
ihol Customer's Wreieis Oeio Cenneetion Devices on 'unCmlied*' ftusinets mons vfls not be mbjeet to the Doto Savicer
Smnotion bul at subfeci to Ihe Roommg Ifnlioibns; a IN 'or ony other teoson ihot. In Spdnl'i soledHael^ viooies Soft's
polcy el aovtdtrsg Service tor IndVr'dua me.

3. The porties ogree to odd the Sprint Unfimifed Series 65 - Plus Hotspol plon lo Section 2
STRUCTURE"), subsection ("SMARTPHONE WfTH PDA") OS follows:

•PRICING

Sprint Unlimited Series 65 - Plus Hotspot

Sprint Series

65

Unlimiled

Net MRC Service PriclnQ Discounts
win not ooply

S30.00 NET
MRC

Anytime Minutes Unlimited

Anytime Minutes Overoqe na

Unlimiled Direcl Connect® and Group Connect® Included

CoDer ID &.Voice Moil Included

Voice Roominp Included

Unlimited Internet Browsing ond Emoil Included'

Doto Rooming Included*

Domesisc Messaging Unlimited
Premium Doto irKluded

Device Avoilobilily'
Somsung
Goloxy J3'

10 CBot Hotspot Included'

' Price plon is only oppTcoblo tor telecl devices irKtudirtg Somiuog CoScay i3. ond other compaobie devices to be ogreed
upon by iho paties.
'vinfirT>iied use ovolobte vmae on the Sprint nehvak.Saini leterves iherigni lomodiiy. itvoiiie a suspend wkoiess dote Soviet
to o wvetess Doto Connection Device on ine SC/rC unimlied iw AccepioOlo Use Pta> obovo H such WfOcss Ooio Catneciiors

' Device exceeds SCB/nvonih oi dolo uioge. 100 MB/month ot usoge v>hBe Rooming a entgoges h the io«ow^ ocrttoiied
uses: server devices a host compute AcpCcolions. irsctuding. but net fimiled to. conl'nuout skeomrsg video ond Web comoo
posh: duiomotic doto leeds: ouiomoted coniirsudus strearring mochtne-to-mocNne corsnections; a peer-io-pea (P7P| Do-
shcringAppricalorss broodcost'og So mufticie servers a recipienti such Ihoi ineycOulOersob*e'boti*a lynilarout'nes.
*pnce eoch oi Cuvtorrser's individuo>devices eaceeds trie otcn's Doto Services im'totiert. Sa^i wB ii>otise doso speeds to I28iib
larenrta'nda ol the bOrsgcyCte vrilh no odditiorsol Chages. f Customer's doto usoge in o given rrsoruneaceeos the pion'sOoio
Roomirsg Brrsiioiion. Cuisarser wil be liobie la me overoge cnages lei todh in trse lobie obove.
A. trdretms high speed doto coverogoisnot ovoBobie everywhereondieouveso wjreiessh'gh speed dotoorrspoiisie pisone.

wrseie the wVcsesi nign spood doto rsetwort b evoBobie ond o «riretess high ipeco doto<ompoibie ohorso b used.
Capaoio-liobio Acilvo Units «va Trsi oiiempi to connect to ine Sprint 3C Neiwot. orsd irten «wii deiouii to me Nottonwldo
Spini Neiwak dependVsg on coveoge otys neiwoik ovoBobOiir.

B. Direct Corsrseci on'd C'OuP Corsneci at ovplobie on select devices. Addliionot leoiures. including, but rwl Cmiied to.
leomDC. ae ovoiiobte witn caioirs devices ond moy oe subjec i lo on oddiiionol choge.

C. Saint reserves the right. Mihoui notice a Smilotiorv to tmit Shroughpul speeds a ouonlliiet a to dersy. lermawie. end.
mcxShf. dbeorvseci. a suspend wresess Service II o «vBeiais Product ertgoges in ony ol use aohibiieo Mio uses deioled
betow a V Saini. inits tote dlscretiotx determines ociionb necessary to aoiect me Saini Nerworts a Sprint rc Nerwort bom
norm a oegrodotion. Sprint wireless doto Services ae aovided soieV la purposes oi web surfng. sertoing ond receivirsg
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emdU phoio^ooKi ond iMtar mesiogino oc and tho noft-conVnuovt theontlnQ ot vtdeoL downloodno of TJm
o( oiuk^ oomb^Q. Sof^i wVeMu date Seivfcct moy not be useO; (o) lo gervercte eice»i><'e omcunii ol ln>e«nei i>oinc
ihnx«gh conibnroui. vnoi lended itreomino. oo«»Aiooc<ing or vpiootfrx) o> videoi or other niei or lo cperoie hoii'ng vervfcei
includir^o. bwl not Srr^iied to. web. video lurvo&once. or gomir^ hotting; (b| lo molnioin conlinuout ocilve network
corvteclions to the inlemel tuch ot itvowgh o web correro or rr>ochir>e-lb-moct>irte cortnecliorH IInoI do not lnvc»>'e ocltve
poiiicipoHon by o peiton: (c| lo dUrvoi emoi uie by oihert uting ooiomoied or monuot routlnei. incti.K]ir>g. bui not Dmiiea
lo. 'outo^oiponden* or ccyxel boti or oihei wmior louiinet: (d) to bonvnfi or locDoie orry uruo*died or vnouihorbed
odveniiiry. teiemor^eiir^ promoiiono' rmteridt. lur* rnoA', uruofidted commercioi 9 bub emoi. or Ioj: |e} lor octMltei
odverteiy oilecib^g the obSty ol other people or lytiemt to use e<lher Sprint's Wfeteu Services or other poiies' iniemei>
bosed resources, hctudbsg. but not Cmited lo. 'denioi of service' (OoS) oitocks ogolrui orsottw neiwak host or ixiividuof
user |i) for on ociMiy irtoi corvsedi ony device lo personot computers (Irviu^g. but not innned to. loptooi). or other
eouipmcnt tor tr\e papose of tronsmiitirsg vAetess doto over the Sprinl Networts or Sprtnl sC Networt (unseis Customer h
uslr^ o pton deslgrtoted lor such usoge): |g) by o wVeiess Oolo Corvsection Device In eicess d: ft) the lotof doto usoge
oep»>eo by Cuslem«'s p<o<\ (■) ICOMft/menit\ Mdle teomtrvg In letpl. or (i] o rnofority of klobyles whle ftoomino; provided
itsot Customer's Wreiess Ooto Connection Devices on 'wnlmited* ftusinesi Ptons wb rtpi be subjecl to the Dolo Services
OrWIoilcn but ore iub|ecl lo itve Seaming imflotlons: or (ts) tor ony other reoson thoi. In Splnl'i lote dhcrefon. vioioies Sprlni'i
poky o' providing Service lor In^widuol use.

4. The porties ogree to odd the Sprint Public Sector AD tn Smoriphone - Yellow Plus Hot jpot plon to
Secjton 2 ("PRtClNG STRUCTURE"!, subsection (■.'SMaRTPHONE WITH PDA") as foflows:

Sprinl Public Sector All In Smoftphone - Yellow Ptus Hotspot
Net MRC Service Pricing Discounts

will not oppty
$37.00 NET MRC

Anytime Minutes Unlimiled
Unlimited Direct Connect® ond Group

Connect®
included

Voice Roominq Included

Coner ID &Voice Moll Included
Unlimited interne! browsinq and e-rrtoi! Included*

Doto Roominq Included'

Domcsltc Messoqinq Unlimiled
Premium Oolo Irtcluded

Device Avoilobilily' IPhone SE^
10 GB ol Hotsoot Included^

Discretionary Credits (inclusive of PIC
credill

No! Permitted

'UrtVnied use ovoiobte white on itse Sprinl rsetwork. Sprint reserves the tighi lo modty. ihronte or suspend wireteis doto Service
lo o vvreien Doto Corv<ci>on Device on tno 3G/rC ur^miied ior Accepiobte Use obcvo U such wveiess Ooto Corsnect'dn
Device exceeds SCS/monm el dole usoge. 100 MB/monih ol usege whie ftoomfrsg or engoges in the (olov.^ prohibiied
uses: server devices or host corrspuic AcipScaiions. inciudng. but rsei (m'led lo. conilrxious sireoming video ond web comero
posts: ouierrseite ooio leeds: euiomoied continuous strecmirig moctWse-io-mochtee corvteclions: or peer-io-pcer 1^71 r3o-
Vttrlrtg Appi^otiorvs broodcosibtg to rnuitipfe servers or redplenis such thai iheycoutd enobie'boii'o ilmla rouiir^es.
■ AdtC Itneioloidiscounli. Customa'sServlce n'icing Discount h rtoi opplcobie.
' Oolo rooming Is luE^^ci k) ttve doio'oomirtg sectioni d kte wVatess services product orvsei.
* Pi'<e pton b orW op^obie i9 select devices incsuding jPttorse SC. orvs oitser comporobte devices to be ogreed upcr> by itse
paiies.
'Once eoctt d Cutiomet's indrvidud devices exceeds the pion's Ooto Services ilmiioiion. Spnni wd itvoltle doio speeds to
I28kb soi cemoirtoeroi itte bbirtg cycle wiihrtooddit'ortdcisoiges.ii Customer's doio usoge In ogwen month exceeds ihepton'i
Ooto ftooming flmiiotion. Cusiorrver wH be tobie lor Itte ovetoge chorges set lorih In ine sobte obove.
A. wireless tvgn speed dolo coveroge b rx>i ovotode everywhere ortd.teQu*etow«eteuhigts speed doio<ompoiibte ptsorse.

wrtere tt>e vweiest hign toeed doio rtetwork b ovotode orxl o wireieu ttigh speed doio-compottete phone b used.
Corporoie-iiode Aciwe units wO nttioitempi iccorvtect to Iht Sprinl 30 Network, and then wli oeloufi to itse Nci'crtw'pe
Sprinl Network depending on cOveroge ond network ovokobViy.

6. D'rect Corvtecl ortd CrOup Corwteci ore ovokode on select devices. Addltiortd leoiuret, including, but not fimiteo to.
leomDC. ore ovdiode wiin ceno'n devicei end moy be subfeci lo ort odgiiiond charge,

c. s^inl reserves the righl. witrtoul notice or fmilQlIon. to Umlt Itvougtspul speeds or quonillles or 10 derry. lerminote. end,
modty. obcorvtect. or suspend vnrctess Service II o w'retess Product engoges te ony ol the prohtfled doio uses detded
below 01 il Sprinl. in its soie drsoeiion. determines octlon is necoisory loprolecl the Spr'eslHetv.Orks or Sprint <0 Network irom
hoim or degredollon. Sprinl wireless dOto Services ore provided sdety lor pvApeses d web SiAfing. sendlrsg ond recetvirsg
errsoi. prtoio^opni ond oitser simkot rnessoging octrvities. orsd itse norxonlinuous skeoming ol videos, dc^w^loodrrg d Des
or orvi'vse gomirsg. Sprint w'retess doto Services moy no! be used; (o| lo gersetoie excessive omounis ol internet tioirc
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iivouon coniinwowL wnoitondeO tireoming. do^'^Noo^^ 9 upioodlno d> vid»o) or oinor nes or lo operate rtotiing tervicei
incKKSog. Owl no) KmiieO lo. web. vkMo tuveiSonce. or goming hotir^: |o) lo molnioh continuout octive network
COAneci'oru lo ihe iniemei uxn Oi through o weo comero or mochlne-to-mochlne conrwct'cni thol do rtol irtvctve octive
POrticipOliOh Ov o perMtX (Ct to derupl emol uie by Otheri vw>g oulomoted or mortuol roulirwn. rKKtdir^. but rwl Irraled
10. 'ogio-retponden' or cotkoI boh or oihe< wnlor rogtinei: {d) lo honyWi or locliloie orty urooScited or ur>ouihorbed
Odverii»ir>g. leterrtorkeilrtg. prornoilor^ moierUt. '^unk mof. untoficlted corrvnerclol or butt emoi or lax; |e) lor ociK'itiei
odveiMV otiecling the ob^ ol other peoote or lytteim lo ute either Sphr^n Wreieu Servicet or other oortiet* inierrtet-
boied teiowrcei. irtcluotrtg, but not Gmiled lo. 'denioi Ol >erv4ce* (Oo$l Ollockt ogolrul ortolher rtetwork hoti or trtdVlduol
uter 10 lor on oeiMiy thoi cetvtecit ony dev4ce to perionoi eompuien frndudlng. but net irrttied to. togiopt). or other
eoUpnieni lor the pkfpote ol eomrntiirtg wVeteti dolo over ihe Sor'ni Networki or SorV>i rC Nelwcrt (unteit Cutiomer e
utk^ 0 piori dettgrtoied lor tuch usoge); |gl by o Wretoo Ooto Corviecltort Oevtce In eiceu oh (!) the ioioi doio utoge'
oSowed by Cutlomer't piofv (^ 100 Mft/morMh whAe ttoeming totol iv |m] e moiortfy ol klobyicn ttoorrdng; provided
thai Cutlonrter't wveieu Ooto Corwciien Devicei on *un(imi)ed' Bviirteu Ploni wfi no) be lubjecl lo the Ooto Sersicei
Qntiioilon but ore lubiect the Rooming Grmiotioni; or (h| for orry other reoton ihoi. In Sprint't lote d&aeiion. vioioiet Sprtni't
poicy ol provtdng Seivlce tor InOMdud wie.

5. The poiiies ogree lo delete the ̂ 4.99 NET Mobile or Stotiohory Ooto Access Service Unlimited
plon of Section 2 |"PRlCiNG STRUOURE"). jybseclion ("ISP ACCESS Data SERVICES COSTS") end
reploce it with o new S29.99 NET MRC 3G/4G Connection Cord Mobile or Slolonory Ooto
Access Service Unfimifed pion OS follows:

3G/4G Connection Cord Mobde or Slotionory Dale Access Service Unlimited Plan
Ihe 3G/4G Connection Plan provides both EVDO (using COMA lechnology) end Sprint 4G
dolQ functionolity in certain coverage creos of the United Stotes. Sprint 4G Network coverage
is not ovoiloble everywhere ond requires o Sprint 4G Networic doto-compotible conneclion
cord. Customer moy contoci its Sprint Account RepresentoJlve or visit
www jpn'nt .com/cQveroQe for current coveroge oreos ond oppiicoble wireless devices. Sprint
reserves the right to Qmil the devices thot con be used vrilh this Business Plon. This Business Pton
is only ovoiloble to Customer Lines domiciled in the United Stotes.

3G/4G Conneclion Plon Choroes

MRC NET S29.99 '

,  Usoge Included
Unlinniled for Accepioble

Use'

Dolo Rooming limitoiion in Megobytes
("MB-1

100 MB

AddilionQl dolo Rooming usoge above 100
MB

$0.25 per MB'

• MRC b n«i Ol o9 dbcounu. Cutiomof'i Sewice nicihg Oiicouni b not oppScabte.
> unCmlied uto (Notobie ««hAe Oh iho Spnni noiwoik. Splrti fttorvos iho 4ghl lo ihrolilt. mcdily or ttnpohd wkeieii dolo Servicd
lo o Wreieu Ooio Conneclion Device on ihe 3C/4C tinOmited lor Accepioble Uie Rion obovo >l tuch w«eieu Ooto Conr>eciion
Device exceed} 25 CB/monih oi doto uioge. 100 MS/monih ol uioge whRe Rooming or ertgogei in ihe loOowing o'OhtO'ied
vie}; terver dovicei or hoti compuier Appficoiioru. hciudho. bul not bNied to. conilnuout streoming video ond web Comoro
pOkh: ouiomoltc dolo leedt: cu>omoted coniinuou} Ureoming mochirte-io^oclwe connecrcru; or peer.io-peer |R2R) lie-
thoring Appiicoiions brocdcoiiing lomuDipto lervertorredplenh tuch thot ihey could enobie'boiror limio'iouiirtot.
'It Cutiomer't doio utoge In o given month exceedt ihe pion'i Ooto Rooming Emiiotion. Cunomer wb o« Ccoie la the oveioge
chdrget tei loih In ihe loDie obove.
A. Ihe 3C/4G Connection Cord Riort inck>dei untmiied dole utoge on ihe Sprint 4C Melwork. the SprW 3C Neiwork end ihe

Noliortwide Spini Network. Wteiett higri tpeed dolo coveroge b not ovoiobie everywhere end reouret o v.^e<ett high
tpeed doio<ompQcit>ie device, where ihe wireieu high ipeed doio network b ovolooie ond o w*eieii high iceed doto-
compoiibto device e uted. Coporofe-iiobie Active bniii wS rm oitempi to cenneci to the Sprint xC Network, then the
Sprini 3C Network, ond then wb dekxiii lo the Notionwade sprint Neiwonrdepertdirtgoncoveoge ond network ovotobCiy.

R. Roomftg a rtol OvoiOOie on the Sprint 4C Network ol llw lime.
C. f^emlum Servtcei conieni b rot ovolobte wiih ir^b Sutinett Rton.

0. Sprint reterve} the right, wtiroui notice or limlioilon. lo limit throughput ipeedt or Quonliilet or to deny, termlnoie. end.
modiiy. dbconnect. or luipend v^e*eii Service ■! o wVeteu Rioduct engogei in ony of the pohipited doto utei ooiolod
below or II Spini.in Qi tole diicret'cn. deiermirtei oction'«r>eceuary to protect the Sprint Nohvorktp sptni «C Network irom
harm or depodolbn. Soini wkcleu doto Scrvlcei Pe provided lOleV Ip pPpote^ ol web ipling. terxllng orad recewing
emol. photogrophsonoother iMip meito^rag ocl<viiiei.ondthe norxontinvouttiteomirtgol video}.dowf\loodir>gol net
or orvfine goming. Sprint svteieu doio Servieet moy not be uied: (0) to genpoie exceub'e orrytunij ol tntpnei iioirc
through contirruoui. urtoliended tlteomirag. downloadingp uptoodirx) ol videos P other Dei p looperote hOtlVtg service}
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' fXlud^. bui noi Bmiiod Ia web. video lurveaoAcr c QOmlng hoi'iAg; (b) le m^loin cortiinuovt oci>ve neSvak
ccyvtoctions lo the Inlemel luch Oi Ihrough o web comero o> moch>ne-lo-moel^ cortneclior« (hoi do not Invohre oclKre
poiiic^tlon by 0 pvion: |c) (o dlvupi emoi ute by oihe>i vslng ouiomoied or mcVMi rowiinot. iociudino, but noi Cmited
10. 'ouio^otpc^eri' or coocol bob or olhoi limaor rouilrtec (d] to koAimlt or locCole er>y umoficKed or unot.»lhoifaed
odverlbkiQ. letornorkoilng. promol'ond molotlob. Ivnk mol*. vrxoCciled corrvnorciol or bub emoi or (ox: |e) lor oclivitiei
odvens^ ollocib>o obBty ol oihor poopie or sydimt to v\« eiihei Sprfni'i wvetmi Services or other parlies' lAterrteh
based resouces. bciudinQ. bui r>oi imited lo. "den'oi ol service' |0oS) atioctis ooolnsi onoiher rseSwort hoil or IndKlAxst
user (i| Iv <x> ociMtv ihol corwsecis orty device to persorsol computers (irKtutfrsg. bs/i rtoi fmlied ta lopioosl. or other
equipment (a the ps^oose ol ttomrniiiing wketesi doto over the Sprini Mehvorks or Sprirsi 4G Nehvort (ureess Customer b
usksg o pion deslgnoted lor such usoge|: (gl'by o wvitess Ooio Conrseciiors Device in excess ol: |I} Ihe loioi dote usoge
otQwed by Custbw's plon. |i] lOOMb/monlh wn>e Reomirtg in told or (■} o moiorily el kitobyles wnle Rooming; provided
ihoi CustorT>er*s wireleu'Ooto Corwsection Devices on 'ursfimlted' tusirsesi Pioru >*nB noi be subfeci to the Doto Services
iMotlds but are subiecl to the Roomir>o Ibriioiions: v IN tor ony other leosors srsol. Irs Sprlrvi's vo*e discreliorv vtototes Sprint's
poAcy ol provldino Service lor tnOMduol use.

E. Certcirs doto usoge restrtcilons tmiioiions opply end Ore set lorih h the w«e>ess Services Product Annex.

6. The parlies ogree lo delete Section-2 ("PRICING STRUCTURE"), subsection ("MACHINE-TO-
.MACHINE") In 11$ entirety ond reploce it with new Sprini Doia Access Plans tor Business for Third
Porty M2M Devices - Connecliviry - Fleel Vehicle Trocking. Wireless Sensors. Game Comeros.
etc: OS foDows:

Sprint Doto Access Plons /or Business for Third Porty M2M Oovices- Connectivity-Fleel Vehicle
Tfocking. Wireless Sensors. Gome Cameras, etc.

1) Sprint Dola Access Plons for Business for Third Party M2M Devices provide dolo
tronsmission services vto the Sprint 4G Network, the Sprini 3G Network, ond/or Ihe
Notionwide Sprint Network depending on Ihe M2M Device used ond the Business Plon
purchased.

2) Charges. The following MRCs apply to Sprini Doto Access Plans lor Business for Third
Porty M2M Devices:

o) Sprint Dole Access Plons lor Business for Third Porty M2M Devices - Connectivity
- Fleel Vehicle Trocking. wireless Sensors, Gome Comeros. etc. Sprini Dolo
Access Plans for Business for Third Porty M2M Devices provide occess to the
Sprint AG Network, the Sprini 3G Network ond the Notionwide Sprint Network.
Wireless high speed doto coveroge is not ovoitoble everywhere ond requires
o wireless high speed dolo-compctible M2M Device. When Ihe Sprint AG
Network is ovoilobie orid Customer uses o Sprint 4G-compolible device wllh o
Sprint'Doto Access Plon foe Business for Third Porly M2M Devices, the M2M
Device first wilJ oHempt to connect to the Sprint 4G Network, orxf Ihen will
defoult to Ihe Sprini ^ Network or Notionwide Sprint Network, depersding on
coveroge ond network ovoilobiBly. when the Sprini 3G Network is ovoilobie
ond Customer uses o Sprint EVDO<ompolible device with o Sprint Dolo
Access Plan tor Business for Third Porly M2M Devices, the M2M Device first will
attempt to conned to the Sprint 30 Network, ond Ihen win defouH to ihe
Notionwide Sprini Network, depending on coveroge end network ovailobilily.

Spilnl Ooto Acceti Nani for Auilnett lo( ttfbd ^orty M2M Devices - Connecttviiy - Reel
VeMcle Tfocklng. Wlieleit Sensors. Come Comeros. etc.

fion SIxe IMft lOMt ICB

MRC $1.50' $).00« $13.00'

Ovcroce oer R6 S0.003 S0.003 $0.0003

Oolo Rooming bmilolion 1 m8 5 MB too MB

Overoge cKoige (oi oddiiionoi doto Rooming
utooe

>l/r>A8 SI/MB $0.2S/MB

Dolo PooI'hx) Included Included Included

boe( noi opo^r.
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3} Additional Terms
o) Usoge limitolions. including rooming usoge limitations, end other doto usoge

restrictions or hmltolions as set lorth In the Wireless Services Product Annex
ond/or the Government Wireless Services Product Annex (os opplicoble) apply.
Rooming Is not ovoiloble on the Sprint 40 Networic ol this time.
Restricted Uses. Sprini Doto Access Plans for Business for Third Party M2M Devices
may. not be used with loplops, nelbooks. notebootts. toblets. or other
comporoble devices thot involve ocllve portlcipotion by o person. All usoge
must be embedded within mochlne-lo-mochine opplicolions and M2M
Devices.

Doto Pooling. Doto usage will be pooled omong M2M Devices on pions with
the some Business Plan type, in Ihe some Business Plan siie. ond with the some
biIUr>g occount number (eoch o "Pooling Group.").

b)

c)

b)

7. The porfies ogree to odd the Unlinniled for Acceptable Use Tablet Plon - Subsidized Toljtets Onty
plon to Section 2 ("PRtCING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE") OS foUows;

Unlimited for Acceptoble Use Toblet Plon - Subsidized Toblets Onty
MRC $29.99'

Colo Services limi|alion in Megobytes ("MB") or Gigabytes ("G8")

Unlimited

for

AcceptobI
• eUse®

■ Overoge chorge for odditionol doto Services usoge above doto Services
limitolion^

N/A

Dole Roomino (imitolion in Meaobvfes ("MB"! 100MB

Overoge chorge for odditionol ddto Roamirrg usage above dolo
Rooming limitot'ion

$0.25 per

MB»

■ MRC b net Of oO dbcounit. Customer'! Service Prtctr^g Oiscoursi b not oppSco&te.
sTheboio Servtcesoverogechoio*! i«> lorlbin (be loUa obov« oppty cxW to tobtolscompoitotevoih ih* Sprint 4C UE Notwpfk.
The dolo Services overoge charges lor od other iobtett wO oe SOXIS per MS.
* 11 Customer's doto usoge bs p given month e«ceeds the plon's Oolo Services Smilotion or DolO ttoonning imilot'on. Cusiorrter
wiD be Bobte (or the overoge chorges set forth iri ihe lobte obove.
•Customer wtt be lobie lor the overoge chorge set taih in the lobie obovo for ony doto u^e Ihoi exceedi XOMb per month.
* Ursimled uM ovobotXe whle on itso Sprbsl ncNvortr. Sprint reserves Ihe right to modify. tMolHe Or suspersd wielou data Service

to o Wieteu Dolo CorvtecUon Device on Pse 3C/4C Urdmited lor Acceplobie Use Plon obove.ti such wireieu Dolo Conneclion
Device exceeds 10 CB/monin ol doto usoge. 100 M8/month ol usoge whie Roomino or ersgoges in Ihe loOoving ciohtoiled
uses', server devices or hcsi compvier Appficoiioru. inciudirsg. but r>oi limited to. coniinuous sbeoming video ond web corrsero
posis; outomotlc doto feeds: ouiomoied confrsuous streomlng mochtrse-io-mochine corvseciions: or peer-to-peer (PZP) rjp.
shoring AppTcolions broodcosl'ng io mulilpte servers or recipienis such ll^ol ihey coutd enobie 'bets' or simSor routines.
A. Al ptictng orsd ovoioble mBs ond CBs ore the some whether Corporote-Uoble acI'vo Units use the Spr'nt 4G Network f't

included), the Sprint 3G Network or (he Nolkxiwide Sprint Network. Sprhl 3C Nehvok coveroge H not ovoioble overywhere
ond requres on Evoo-compoiiPte dcio device, when the sprint JC Network H ovo*o0(o orsd Custonser uset o Sprint (uD^
compoDble dev'ce with o wireless higtvspeed doio Business Plon. AclNe Unils wp I'rti ollempt lo connect-to the Sorint 3C
Neiw^. ond itsen deioUt lo ihe Nciior^wide Sprini Network deoend'ng on coveroge end network ovoDobiity. When ttse
S^ini 40 Netw^Sc 'e.ovodobie ond Csnlomer s/ses o Sprini ̂ O-compotible device virilh o Business Plon lor Sprini 4C Services.
Acshe Ifniii wia rni oiiempi lo connect to ine Sprini 40 Network, ond then deiouii to the Sprtni 30 Network or NoUorwvioe
Sprini ruetwok depervding on coveroge ond network ovolobSty.

B. Dole usoge on ihe Sprini 40 Neiwork requires o 40 copobie device.
C. Room'mg b rsoi ovoicde on ine Sprint xC Network oi this ilme.
0. Addiiiorsol chorges oppiy lor messoging service.
E. A two ycor MWmvm Serv'<e term is required M Cusiomei receives o wVeieii device diicouni. wVeieis device discounts moy

not be ovoksbie on oB devices, lot^eu compoiibie with the Spr'nt 4G ilE Networir ore not etigtoie lor wire<ess device
discounts, service codits or reboies, but may be eiigiPie tor cenoin piomoiiorss.

8. The poriies ogree to delete Section 2 ("PRICING STRUCTURE"), subsection ("BALANCE OF
PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") in its entirely ond reploce it with o new
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r*BAU\NC6 OF PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS") for SpfinI Dolo Access
Plons for Business for Third Porty M2M Devices as foOows:

Sprint Dolo Access Plons for Business for Third Porly M2M Devices
11 Sprint Dolo Access Plons for Business lor Third Porly m2m Devices provide dolo tronsmission

services vio the Sprint AG Network. Ihe Sprint 30 Network, ond/or the NoHonwide Sprint
Network depending on the M2M Device used ond Ihe Business Plon purchosed.

2) Chorges. The following MRCs apply lo Sprint Dolo Access Pkans lor Business for Third Porly
M2M Devices:

o) Sprint Doto Access Plons for Business for Third Party M2M Devices. Sprint Dolo Access
Plons for Business for Third Party M2M Devices provide occess to the Sprint AG
Network, the Sprint 3G Network ond the Notionwide Sprint Network. Wireless tvgh
speed doto coveroge is not ovoitoble everywhere ond repuires o wireless high
speed doto-compotible M2M Device, when the Sprint AG Network is ovoiloble ond
Customer uses o Sprint 4G-compallbte device vrith o Sprint Doto Access Plon for
Business lor Third Party M2M Devices, the M2M Device first win ottempt to connect
to the Sprint AG Network, orsd (hen will defoull to Ihe Sprint 3G Network or
Notionwide Sprint Network, depending on coveroge ond network ovoBoblllty.
When Ihe Sprint 3G Network is ovoikable ond Customer uses o Sprint EVDO-
compolibte device with o Sprint Ooto Access Pton for Business for Third Porty m2m
Devices, the M2M Device Hrsl will ottempl lo connect to the Sprint 3G Netv/ork. ond
then will defoull lo the Nationwide Sprint Network, depending on coveroge ond

SDftni Doto Acceti Nont for tor Tbbd Porty AA2M Devket

Plon She 40MB lOOMB 3CB 4C6 lOCB

MRC $5.00' se.oo' S3S.00' $40.00' S55.00'

OveroQO oer KB $0,003 $0.0003 S0.0003 S0.0003 $0.0003

Doto Roaming
rimllaHon

25 MB too MB too MB 300 MB 300 MB

Ov«to0o chcsge
for odtfltloriol

doto Rooming

uiaoc

$0.25/MB $0.25/MB $0.25/M8 $0.2$/MB $0.2S/MB

Ooto PooSrK) tncluded Irvckxled Included Included Included

•MKCi on Pioni at n«i o( oSdhcoonli. Cutiomoi'iM2M or vvr«i«tt (ot opp(coO(e| Cov««nmeni Ohcouni
Ooei nol opoTy.

3) AddilionalTerms
oj Usage llmilotions. including rooming usoge limitations, ond ott>er doto usoge

restrictions or limitations OS set torih In the Wireless Services Product Annex ond/or
the Government wireless Services Product Annex (os opplicoble) opply.

Rooming is nol ovoiloble or> the Sprint 4G Network ot this lime.
Restficled Uses. Sprint Doto Access Ptons for Business for Third Party M2M Devices
moy nol be used with Idptops. netbooks. notebooks, loblels. or other compcroble
devices Ihol involve oclive porticipotion by o person. All usoge must be embedded
within mochlne-lo-machine opplicoiions ond M2M Devices.
Dolo Pooling. Ooto usoge will be pooled omong M2M Devices on plons with the
some Business Plan type, in Ihe some Business Plon size, ond with Ihe some billing
occouni number (eoch o "Pooling Group").

b|
c)

d]

9. The porlies ogree to odd Ihe Sprint 8usir\e$$ Shore Plus Plons tor Unsubsidized Hondset. Toblet orxl
Mobile Broodbond with Addilionol MRC per Customer Line lor Subsidized Devices to Section 2
("PRICING STRUCTURE"), subsection ("BALANCE OF PRODUCT LINE - OTHER PLANS") OS lollows:
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sprint Business Shore Plus Plons for Unsubsidized Handset. Toblet ond Mobile Broodbond with

Additionol MRC per Customer Line (or Subsidized Devices
A. Sprint Business Shore Plus Plans (or Hondsel. Toblet. ond Mobile Broodbond with Additionol

MRC per Customer Line (or Subsidized Devices

Shoreoble Doto

Plon ADowonce

Per Line In

Gigobyles
("GB"|

Cuslomer

.Linel MRC

Net MRC

Oder

opplicotron
of drscouni

Eligible Devices

Additionol MRC per
Customer Line (or

Subsidized Devices

1 GB $15 $12.75

Feoture Phone,
Toblet. Mobile

Broodbond

$5 for Feoture

Phones

Not oppilcoble (or

Toblet or Mobile

Broodbond

2G8 $20 $17

Smortphone,
Feoture Phone,

Toblet. Mobile
Broodbond

■  $5 for Feoture

Phones

$25 (or Smortphones
Not opplicoble for

Toblet or Mobile

^Broodbond

4G6 $30 $25.50

^orlphone.
Feoture Phone.

Toblet, Mobile

' Broodbond

$5 for Feoture

Phones

$25 (or Smortphones
Not oppltCQble (or
Tablet or Mobile

Broodbond

•A *Cvttooner Une* h in« lome oi o 'CwpaoM-Uobie Aclve unit.* oi derned in in« wVvlau Servic9> PfOOucl Annex.
()) ihfl op^obtedocounit o> itoted in e%e io&te obove be oppted "Hihin hwo bBcvOes. Dbcounii w<D noi oop^r to

ony Cuilomef linei ociivoied on o Cvtiomer-Accounf ihoi wot In ploce Ol ol Hovembe* 17. 2017. tf on enl^
Cvtlomer openi o new UOng Account Numbcf. Ciniomo lines ociivoied on Aan wfl simaorv not be eOgibie lor
ine c&counts lei lonh obove. no ol^er tfscounts oppV.
Smortobone end lecture phone devices utridnp the Sprsnl business Shae Pius ptons obove lor Hor>dseli receive
uniSmited Domestic voice ono lext; provided thoi loominp Is imled to bOO m«%uies or o mojastr d rr^tes voice
Services, in oddillon. Ihe Sprlnl Business Shoe Plus plbnt obove lor Hondsets irtclude urtilmiled 'nlerrsoliorxil lexl lor text
rrwssogcs sent to. or received horn, over 100 countries whbe the ptione H locoied in the urtiied Siotes (sutfeci to ̂ none
copobStyl. Addii'cnc< ctyygei oopV lot text messopes tent or received vmae Rooming iniemorot^ory. More
inlormolionis evotobie oi spinLcem/intemoliortot.
Ihe Ooio oiiowortce includes ony Sprint MoDOe Hoiipot usoge lor Sprint Moble Hoispot copobie devices.
Customer lirsesoctWoied on Sprinl Busirsess Shore Plus pionipe lubfect loo dotoRoomingimitV IOOmBs 0 omcforlty
ol tlobyles I'Kfis") par irse. Ooto Rooming (mits 00 rsol shoroble with other (rses. this Roomirrgimiiolionir<ludes Sprint
Mob^e Hoispol usoge. S0ini wO bB Customw SO-ZS/aaB tor ony doto Rooming vsoge obove the doto Rooming limii.
Addiiionot Ch0ges 10 both the rote pton'i dolo oiiowor<e orsd itse doto Rooming limit moy OCC0.
ShorcoDto doto srsoge be oggregoted omong devices on the Sprini Buslrseis .Shoe Pius piom I0 Hondsel. fobiei.

end MoORe Broodbond (0 i.injuosid<ed Honosei. lobtot ond MooRe Broodborid wiin Addiiionot MftC po Customer
line (0 Subsidized Devices set loth in the lobie obove it such devices oe ocirvoted ond moinioirsed ursdei the some
t^ttng occount number. Aggiegoted doto is consumed on o n>st come r#sl served bosii urMii lA>e olowonce is
exhousied. Additionol doio usoge oiter the oggregoted oBowortce is exhousied wtt be olied ot SOZnS/megobyie
I'MB'I (SS/CB). Doto it not shoeobio wfin Spin Bwiirsest Shore Plus I0 Mochlne-ioMochirse 'Oie pions.
(ol Cutiomo moy not exceed BOO Cusloma lirsei obtoined through ony combirotion ot insloDmeni Agreements orsd

-  Busirseu loose Agreements per BAN. Subsidised Devices, wireless devices purchosed in or>o poymeni ol M SRP.
end wireless devices 0Ovided by Csniomer oersot subject to o brut.

Ihe doto snoge bnilolions ond restrictions set lorih Vs ihe w«eless S^vices Product An/sex oppty 10 the S0int Business

Shoe Plus Ptons io Hondset. lobiet. ortd'MobRe Broodbortd I0 Umubstobed Handsel. lobtot ond Moble Bioodborsd
with Addii'ono MRC per Cusiorrser Lirse I0 SsAndized Devices.

•(21

IS)

I*)

Poge9o( 19
Conlrodor Initiots:

Dole:



|7) Buu^eit Snao Pkn (or Hondi«i. Tobtot. ond Mobta B^oodbond to UAiubt'dbeo Hondtet. lobiei ond MdOiie
■fcoodbortd wiih Addiiioool mRC p«' Cuilcm«r Ur>« lor Subildaed Oevfcet ore r>ol efig^ 'c Corpcroie Service
Pricing Obcounl.

10. The ponies ogree to delete Secfon 2 ("PRICING STRUCTURE"), subsection ("BALANCE OF
PRODUCT LINE -THIRD PARTY APPLICATIONS") in its entirety and replace it with o new ("BALANCE
OF PRODUCT LINE - THIRD PARTY APPLICATIONS") OS loDo>vs:

aCTSOFT vehicle APPLICATIONS. Actsoft Vehicle Applications ("Actsott Vehicle
AppScotions") ore cloud- or 'enterprise-bosed vehicle trockirsg solutions from Aclsoft LLC
("Aclsofl").
A. For Aclsoft Comet Trocker E2. Aclsofl Comet Asset Purchase. Actsofi Conrsel Fleet. Aclsoft

Comet Troclcer. Actsoft Comet Flee! Purchase. Aclsoft Comet Fleet Premium - Hordwore,
Aclsoft Comet Fleet Plotlnum - Hordwore. orrd the Aptsofl HQS Applicotion. Customer
must purchose CalAmp Devices |os defined below) from ActsoM. Fpr these ActsoM Vehicle
Applications. Ihe MRC In. the loble below does not include the purchase price of the
ColAmp Device. Insteod. Sprint will invoice Customer seporotely for Ihe ColAmp Devices
purchosed from Actsoft for use with these Aclsofl Vehicle AppDcolions.

B. For Aclsolt Comet Assel Bundle. Comet Heel Bundle. Conrret Fleet Premium, Comet Fleet
Plolinum. end the Aclsofl ELD ♦ HQS Bundle. Customer musi obloin ColAmp Devices from
Actsoft. pursucnl to Ihe terms of on Actsoft Device End User Agreemenl between
Customer end Actsoft. Title to Ihe ColAmp Devices used with these Aclsoft Vehicle
Applicolions remains with Actsoft: Customer is not purchosing the CalAmp Devices used
with these Applicotions. The MRC in Ihe lable In Secllon D t>elow Includes the ActsoH
Comet AppRcalion and the use of a ColAmp Device.

C. Accessories, insfolloticn. professionol services, wireless doto Business Plons. messoging.
Monoged Nefwork Services ond maintenance support ore nol Included in Ihe MRC for
ony of Ihe Aclsofl Vehicle Appticotions. Customer nuist purchose a Nvireless doto Business
Plan from Sprinl for on additional charge. Customer moy purchose Ihe rest of the excluded
products ond services from Sprint or 0 Sprint-oufhortzed provider for an oddilional charge.

D. Charges

Action Vettlcle AppDcotloni MAC
NftC-

lleente fee
NBC -

Heitfwore Ctsora*

Action Comet Asiet Bundle J20.00* X25* NA

Arlioft Cornel Aiiel Purcboie JIO.OO* NA XlOO*

Cornel Fleet Bundle S20.00* X25* NA

Cornel fleet Purchoie SI4.00* NA -XSO*
Cornel Fleet Premru/n NA NA

Cornel Heel Pjcmrum-Hwdwoie i76.tC' NA 550*
Comet Fleet Plolinum S33.25' NA NA

Cornel Fleet Plolinum - Hoidwae S33.25- NA JSC*

Achofl EID • HOS Bundle S 15.00* • .  X20* NA

Aciton KOS Aooicolion J 10.00* X20* X275*
Cornel 110.00* X20* NA

ComeiTfOcker. 1-50urui> XI7.00* X20* NA

Cornel Ttocker. 51*100 unili XI 5.00* X20* NA

Comet Ifocker. tOI * units XI 3.00* $20* NA

Actsoll Advoflced Forms (sicnd-olonel XI 5.00* X20* NA

Actsoll Advonced Forms mo^ie (odd-on to Cornel
Ttockerl

X7.00* NA NA

Acisoil Mobile Worker (odd-on to Comol Irockot) MS
unils

XU.99* NA NA

ActsoM Mobae Worker (odd-on lo Cornel Tiockerj 16
unils

X12.99* NA NA

Poge 10 oi 19
Coniroctor iniiioH:

Dole:



|l| ActVonom o> the Actioii vehicle Applcoiiom ore not eSQ^ie to tervlce oedUi. wireieis device
cfiicounlt. or reboiei. Ihe AclioJI Vehicle Apofcotioni moy rtol be piAChoted lri coniuncliOA vrilh cerloin Sprinl
pfomotiont or cor^leth.

(}| At Incfcoied in the toble obove. Sprhl moy chorge CvJiome) o one-lime license Fee or o ono-iime
Htfdvwe Chorge lor eoch ColAmp Device ociivoted with certoin acIsoIi vehicle ApoCcolbni.

6. ColAmp Devices, as used herein, "ColAmp Device" refers lo o ColAmp wireless device
included In one of the series referenced herein. AclsoH Come! Trocker £2 ond Aclsoff
Comet Trocker moy be ocllvofed on Ihe ColAmp LMU-2600 series. ColAmp LMLI-2800
series, or ColAmp LMU-3000 series of wireless devices. Aclsoft Comet Asset Bundle ond
Actsolt Comet Asset Purchdse moy be ociivoted on Ihe ColAmp LMU-2800 series. ColAmp
TTU-620 series, or ColAmp TTd-720 series of wireless devices. Actsoft Comet fleet moy be
ociivoted on Ihe ColAmp LMU-2600 series. ColAmp LMU-2800 series, or ColAmp LMU-3000
series of wireless devices. Comet Fleet Bundle. Comet Fleet. Comet Fleet Premium. Cornel
Fleet Premium - Horctwore. Cornel fleet Plollnum. ond Gomel Fleel Ptotinum - Hordwore
moy be ociivoted on Ihe ColAmp LMU-2600 series. ColAmp LMU-2800 series, or ColAmp
LMU-3000 series of wireless devices. The ActsofI ELD ♦ HOS Bundle ond Ihe Aclsoft HQS
AppUcotion moy be ociivoted on Ihe ColAmp LMU-4200 series of wireless devices.

F. Aclsoft Cornel Asset Bundle utilizes the Actsolt Comet Troctcer EZ softwore functionolity

orxf includes Ihe use of a ColAmp Device.
G. Avoiloble for oclivotion only on SrTiorlphones or Tablets.
H. The features described moy chonge in Aclsoft's sole discretion. Customer's use of the

Actsoft Comet Applicotions is subject lo occeplonce of the ActsofI End User Terms ond
Conditions presented to Custorr>ef upon firsl log-in to the Aclsoff portol ("ActsofI Terms").
The Actsoft Ternns ore subject lo chorige wilhoul prior notice lo Customer.

I. The Stole resen/e$ the right lo remove these services if changes ore not in Ihe best Interest
of the Slate.

J. Technicol Support, for technicol support retoted to Ihe Aclsoft Vehicle Appficofions.
Customer should confocf Aclsoft Cuslonner Core of: 1-688-732-6638.

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION. The Spireon FleetLocote rroiler
Monogement Sotulion ("FleetLocote Trailer Solution") includes o web-bosed Irdler
monogemeni AppTicotlon from Spireon. Inc. ("Spireon") that provides reol-lime troiler tocotion
informolion ("Spireon Troiler Apd'colion"). The Business Plon set forth in this section is ovoiloble
only for oclivotion on the Spireon FL12 wireless devices provided by Spireon ("Troiler Devices").
In oddition lo occess to the Spireon Trailer Applicolion, Ihe MRC for Ihe FleeiLocole Troiler
Solution irKludes Iroining. maintenance support, slondord ground shippir^ for the Trailer
Device, occess lo the Nofionwide Sprint Network, messoging. or>d Ihe Troiler Device,
instotlolion is riol included ond Customer moy purchose this service from Sprint for on
odditionot charge.

FL 12 Trailer Device

MRC JI0.95'

Spireon web-Bosed Softwore Included

Device Aclivolion Fee" $27,95

MftC u net ot c* d'ncounli. Cwiiontet'i Service Mdng Dbcount b not oopScob<e.
tne Oevfee Acitvoiion Fee <i o one-iirne cnorge inoi wb oe opp<eo lor eocA iio*er Device ocit»«iod v.4m ine

Fieeiiocote iioiier Sotuiion.
PI Aciivotbnt ot tnerieeiiocoie i>o»tf Solution moy noibeefiglbie tor icvice cediit. «<^eie»devicecsicounii. orreocies.

ine rteeUOCOte ItottO' Sotullon may not bo purchoied in confunct'on wllh ccK^ Sprinl piomoiioni or conleiti.

B. Customer's use of the Spireon Troiler Applicolion end Ihe Troiler Devices is subject to
Customer's occeplonce ot Ihe Spireon Tracking Solution Agreemient presented lo
Customer upon firsl log-in lo the Spireon portol ("Spireon Terms"). Customer must ogree lo
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the Spireon Terms before Spireon offers ony services ossocioled with the FleetLocote Troiter
Solulior>. Customer agrees to poy ony oppJicoble chorges to Sprint reloled to expedited
shipping, insfoltotion. or repair, ond replacement of the Ft 12 Devices. The Spireon Terms
ore subject to chonge without prior notice to Customer.

C. Technicol Support. For technicol support related to the FteelLocote Troiter Sotulion.
Customer should coll Spireon ot 88&*546-9810.

0. The Stote reserves the right to renrove these services if chonges ore not in the best interest
of the Stote.

SPIREON FLEETLOCATE POWERED ASSET SOLUTION. The Spireon Fteetlocote Powered Asset
Sotulion {"FteetLocote Powered Asset Solution") includes o web-bosed powered osset
monogement Appticotion from Spireon. Inc. ("Spireon") thot provides reot-time powered
osset tocotion informotion ond the durotion of engine usoge ("Spireon Powered Asset
Appticotion"). The Business Plon set forth in this section is ovoltooie only for ocifvolion on me
Spireon FLI2EQ wireless devices provided by Spireon ("Powered Asset Devices"). In oddilion
to occess to the Spireon Powered Asset Applicaliori. the MRC for the Fteetlocote PoNvered
Asset Sotulion includes Iroining. moinlenonce support, stondord ground shipping for the
Powered Asset Device, occess to the Nolionvs^de Sprint Networlc. messoglng. ond the
Powered Asset Device. Insfollotlon is not included ond Cuslomer may purchase this service
from Sprint tor on odditionol chorge.

FLI2EQ Powered Asset Device

MRC xts.vs*

Soireon Web-Bosed Softwore included

Device Acfivotion Fee" S27.95

0 noi OI oioocwnn. . PV ..w iw

•• ih® Device ActJvoiion Fee b o one-rme cf>OfO« be oppfied Iv coch Poweted ajmi Devce ocitvolod v-lh ihe
rieeiLocoie Ppveiod A«ei SoTuiion. , ...
111 Acitvpiloni oi ihe BeeiLoco»e Fc^oO A>ie> SoMtor mor ̂*0' bo eboWe ic» »e«vtee cediH. w*e«o»i device <wco«^i».

V feboiBJ. the RoelLocoie Powe«ed Awei Sotuitonmoyooi be purcho»ed in conjunciton vlihcofloin Spfnl promolcni
a con»eii».

8. Customer's use of the Spireon Powered Asset Appticotion ond the Powered Asset Devices
is subject to Customer's occeplonce of the Spireon Trocking Solution Agreement
presented to Customer upon first log-in to the Spkeon porlol ("Spireon Terms"). Customer
must agree to the Spireon Terms before Spireon offers ony services ossocioled with the
FleelLocote Powered Asset Solution. Cuslomer ogrees to poy ony opplicoble chorges to
Sprint reloted to expedited shipping, inslollotion. or repoir. ond replocement of the Fl 12EQ
Devices. The Spireon Terms ore subject to chonge without prior notice to Customer.

C. Technicol Support. For technicol support reloled to the FleelLocote Powered Asset
Solution. Cuslomer should coll Spireon ol 888-546-9810.

0. The Slole reserves the right to remove these services if chonges ore not in the best interest
of the Stote.

SPIREON FLEETLOCATE ASSET SOLUTION. The Spireon FleelLocote Asset Solution ("FleetLocote
Asset Solution") Includes o web-bosed ossel (rocking Appllcol'on from Spireon, inc.
("Spireon") thol provides one or Iwo locolion pings eoch doy to enoble Cuslomer lo monitor
its ossets ond inventory (•"Spireon Asset Appficoiion"). The Business Plon set forth in this section
is ovoiloble only tor octivotion on the Spireon FL700 wireless device provided by Spireon
(■•FL700 Device"). In oddition to occess to the Spireon Asset Applicotion, the MRC for the
FleelLocote Asset Solution includes ihe FL700 Device, iroining. stondord ground shipping for
Ihe FL700 Device, occess to the Nolionwide Sprini Nelwork. ond messoging. inslollolion is not
included ond Customer moy purchose this service from Sprini for on odditionol chorge.
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A. Chofoes

MRC $17.95'

Spbeon Web-Bosed Sofiwore Included

Device ActlvoHon Fee" $27.95
mRC ii rtet oI oB obcounii. Cutlomer') Service fiktrig Ofacount to not oppOcobie.

"  iKe Device Aciivolion Fee b o one-iime choroe thoi wB be PppBed lof eocb H700 Device ocDvoied with ihe
FieefLocole Atiel Soiuron.

(I) Activoiieni oi Ihe FieeiLocote AueiSolutionmoy not be eligible lor tervice credit, wteleii device(Atcounh. a reooiei.
Ihe Fieeilocoie Aitei Sdutlcn mor noi be purchoted In cor^unction wtih certoln Sprtni promoibnt or conietb.

&. Customer's use of ihe Spireon Asset Applicot'ion and Ihe FL700 Devices is subject to
Customer's occepionce of the Spireon Trocking Solution Agreement presented to
Customer upon first log-in to the Spireon portal ("Spireon Terms"). Customer must agree to
the Spireon Terms before Spireon offers ony services ossocioted with the FieeiLocote Asset
Solution. Customer ogrees to poy ony cppncoble chorges to Sprint related to expedited
shipping, inslollotion, or repair, ond reptocement of Ihe F17X Devices. The Spireon Terms
ore subject to chor>ge without prior notice to Customer.

C. The Stole reserves the right t6 remove these services if changes ore noT in the best interest
of the Stole.

D. Technlcol Support. For technicol support reloted to the Fleetlocote Asset Solution.
Customer should con Spireon ot 888-546-9810.

SPIRFON FLEETLOCATe FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA. The

Spireon FieeiLocote Fleet Management Stondord Solution ("FieeiLocote Stondord Solution")
ifKludes o web-bosed Heel monogement Appllcotion from Spireon, Inc. ("Spbeon") thot
provides reol-lime vehicle location Informolion ("Spireon Stondord Fleet Applicoflon"). The
Business Plan set fort h in this section is ovoiloble only for octivolion on the Spireon FL18 wireless
device provided by Spireon ("FLiB Device"), in oddilton to occess to the Spireon Stondord
Fleet Appllcotion, Ihe MRC for Ihe FieetLocate Slondord Solution includes Ihe FLI8 Device.

tDOsic instoftotion. training, ond standard ground shipping lor ihe FL18 Device. Access to the
Notionwide Sprint Network and messoging ore not included end Customer nrtoy purchose
these services from Sprint for on addilior>ol chorge.

MRC S2J.tS»

Sotreon Web-Bosed SorNvore kiciuded

Device Activoiion Fee" $27.95

Cormin $5.00'

Gorm'm ACirvolion Fee $24.00

Powet Toke-OM TrockioQ $3.00'

1 nrWnulo • FroQv>enl Pirsoira $5.00*

30 second - Freoirenl Pinoino $10.00'

MRC n net ot oti docounii. CiAionvdf't Service Frlcirtg Discount It no) opoiicob'*.
the Device Activotion Fee U o one-iime chorge thoi wB be oppSed tor eoch FUO Device ociivoied vHih the

FicetLocoie Stondord Solution.
Ml Actrvoiioni ot the Fteet(.ocoie Siortdord ScA/iion crenel eC^bfe tor service credilt. vwveleu device dacounh.orebolei.

Ihe Fieetlocoie Sior^dord Soiuiion moy not be pucnmed in conjunction wiih cerioin Sprini ponvoiions or coniein.
(7) Cormin b on cpilorvct (eoiute ihot providet novlgoibn orvd meiiogirvg lor the Fieexocoie Stondord Sctution via neet.

reodr PC'vorvor novigotiori oevicei tiom Ccrmin no. ihe mrC tor the CorrrWt teoitAe inctwdei the Ccrmin FMt cobte.
insioBoiion. service or^ the n^toging lob in ihe Fieeilocoie Stondord Sotui'on user nieHoce. rhe Ccrmin periorvoi
novigoUon device h not incUded. the CominACi'voiien Fee boone-iVne ci^orge moi vviibeoppted lor eochOormin
feoiae ociivoied v«iih the Fieeilocoie Stondord Solution. Addliiorvoi occeiiortes wB be reputed tot mb feoiue lo
operoie.

13} Rovwcr toke-Oti Tiociing H on opionot looMe ihoi irockt when o vehicle's Rower loke-Oil (RFO) leoiuro is on or oil.
P10 intormoron Is ovoUobie ID Cuslorner vio oleiiirvo. topori'ing. end live Sp«eon porlol, Ihc mrC tor Ihe PIO trocliing
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loohjf® iiondad Vuiotenoo, wnJch rvQuVo) o ll-voit conoodoo inikJ® iho cob oi ir>o vehlcto. AddiiioocJ
occ9uarl0t w3 be roqu^ed lor ihh looime lo opercio.

{4) The neellocoto $t<*>dord Soioiion w# ping e vehlcb ol iw© minute ioiervoti.-A freoyeni PiAQi^O opitoh moy be odded
lo the fleeilocote Siondord Soiutich lo onobie Cujiomer lo ifock Ihe bcoiton ol o vehicle oi e«her one mirwte or 30
MCondlnlervob.

8. Cusfomef'$ use of the Spireon Siondord Fteel Applicolion ond Ihe FL18 Devices is subjecl
lo Cuslomer's occeptonce ol Ihe Spireon TrocWng Solulion Agreemenl presented lo
Cuslorner upon lirsi tog*in lo Ihe Spireon portol ("Spireon Terms"). Cuslomer rnust ogree to
the Spireon Terms before Spireon olfers ony services ossocioled with Ihe FleelLocote
Siondord Sotutlon. Cuslomer ogrees lo poy ony opplicoble chorges lo SprinI reloled lo
expediled shipping. insloUollon. or repair ond replocemeni of Ihe FLlS Devices. The
Spireon Terms ore subject lo chonge wllhoul prior nolice lo Customer.

C. The Stole reserves the right loreirrove these services if chonges ore not in the best inleresi
of Ihe Stole.

D. Technical Support. For technical support related lo the Fieeitocote siondord Solution,
Cuslomer should cofl Spireon ol 8fl8-546-9810.

SPIR60N FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA. The Spireon
FleelLocote Fleet MonogemenI Basic Solution ("FleelLocole Bosic Solution") Includes o web-
bosed Heel monogemenl Applicolion Irom Spireon. Inc. ("Spireon") Ihol provides real-time
GPS Traclclr>g feotures. breodcnjmb Iroil. geofenclng. idKng. speeding, moinlenorrce ond
sofely oleris (Iho "Spireon Bosic Fleet Applicolion"). The Business Plon set lorth in this section Is
cvoiloble only for octivotion on the Spireon FL7 Vehicle Trocker device provided by Spireon
("FL7 Device"). In oddlHon lo occess lo Ihe Spireon Bosk: Fleet Applicolion. the mRC for the
FleelLocote Bosic Solulion includes Iho FL7 Device, (roinirsg. and siondord ground shipping lor
the FL7 Device. Access to Ihe Nationwide SprinI Network is not included ond Cuslorrter moy
purchose Ihls service from SprinI for on oddilionol chorge.

MRC $15.90*

Soireon Web-Bosed Soflwore Included

Seluo Fee** $59.99
MKi, o noi OI cm ukuu<i».

ihoS«rupFoaljoone-iimocrwjo« ihoivAiGfloppiioblcroochri;oov5c«oci'voi«bv.ith iho FleelLocote ̂ oiic
SoMioA.

(I) Acifvoiionj ol Iho neelLoeolo ftojic Soiuitonoio not efigtoie lo» jervice ciedfj. v.«eieti bevlco dbcoonit a leboioj.
Ihe Fleeflocote 8oJic Sdufteo rr>Of ool bo puchoted in conjunciion wlih cdoin SphnI pfomotionj or cooloih.

B. Customer's use of Ihe Spireon Basic Fleet Applicolion ond Ihe FL7 Devices is subject lo
Cuslomer's occeptonce of Ihe Subscription Service Agreemenl ond Terms of Purchose
presented to Customer upon first log-in to the Spireon portol ("Spireon Terms"). Customer
must ogree lo Ihe Spireon Terms before Spireon offers ony services ossocioled wilh Ihe
FleelLocole Basic Solulion. Customer ogrees lo poy ony opplicoble chorges to Sprint
reloled lo expediled shipping, insloltaficn. or repoir end replocemeni of Ihe FL7 Devices.
The Spireon Terms ore subjecl lo change without prior nolice to Cuslomer.

C. The Stole reserves Ihe right lo remove these services 11 chonges ore not in Ihe best interest
of the Stole.

0. Technical Support. For lechnicol support reloled to the FleelLocole Bosic Solulion.
Cuslomer should coH Spireon ot 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The
Spireon FleelLocole Fleet Monogemenl Advonced SduHon ("FleelLocole Advorrced
Solulion") includes oweb-bosed fleet monogemenl Applicolion from Spireon. inc. ("Spireon")
Ihol provides reol-lime GPS Trocking feotures inlegroled with vehicle dlognosllcs end driver
solely feotures v^lh oleris ("Spireon Advonced Fleet Applicotion"). The Business Plon set lorlh
in this section is ovoiloble only for octivoiion on the Spireon FL7 Vehicle Trocker device
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provided by Spireon ("FL7 Device"). In oddition to access to the Splreon Advanced Fleet
Applkrotion. the MRC for the FleetLocote Advonced Solution Includes the FL7 Device, training,
and stondord ground shipping for the FL7 Device. Access to the Notionwide Sprint Nefworlc is
not Included ond Customer moy purchose Itiis service from Sprint for an odditionol charge.
A. Chorqes

MRC S20.t3*

Sobeon Web-Boted Solh^re Included

Seluo Foe** S59.99

Gormin soxo*

Power Toke-Oll Trockino iO.OO'

Driver 10 10.00*

GoTolk 10.00*

MRC « Aoi or qN abco«.in>}. Cuttomor't Sofviee Priclno Obcount h i>ot oppdcoCe.
** IN« Soiup roo <1 o ono-iima crwge ir>ot wa bo oppCod <a eoch ri7 Oovice ocirvoieP >Ao fioetiocoto
Abvoncop Solutien.

(II ACtMoitoru oT it>« Boeilocot* APvoncoo Sotuttonaa nol ofigibia lor lorvice aoolii. «wir«<eu d»w(c« tfbcounu. o
(obotot. irvo rioollocolo Apvooced SoKrlon moy roi bo p</choiod in codunclion wilh cerloin Sprint promoUoru a
cenleits.

(2) Cormin boA optlonoi lootme ihot provides novigolion end meisopinQ lor me rieetLocoio Ap«or«od Soruiioo wlo (loot*
reody porsond rtovigolion devicn liom Cormh lid. the MRC tor the Cormin leoiiAO includei mo lorvice and the
mesioging lob in ihe neeilocoie Advonced Sdulion vsm interloce. the Cormin penond novigolion device b not
inctvded. Customer nxnl piffclsbse oddtiorsoi occessorlas lor ihb feclvro to oporoto.

(3) POM«r lotee-Ofi Irocking b on oplionol looture Ihol irodu wberv o vetsicte'i fo>ver )olie-Ott |RIO] teoiue b on or oTf.
PIC bVamoilon b ovoOobto to Customer vio otenksg. reporting ond the Spireon paid, the mRC la the PIO trocUng
leolu)einclwdeiitorKladinstoriolioA.wtechteovrefo I2'vdl conneciion inside the cobolihe vehicle. Customer mwil
purchose oddiiionol occesiaiet la thb leoture lo operote.

(4) Spkeon's OiKrer 10 sOvtion plugs directly inio Ihe Heellocote CPS iroci^ device ond. through key (obs ouigrsed lo
eochdrfva.oBovrt Customer loideniiry ndWidgtfs to keep belter trockd eoch diva's producTrviiy ond orwood solely
-no matter Mesich vehicle ihey use. Ihtaopiiortd leoture con only be used «»{thPleetioceie Advanced and rieeiLocole
Advorsced Plus solutloru. Cusioma nnuti purchote oddillonot occessaies la this lecture to operote.

(5) CoTok b on kwehicio odd-on pHrrsaRy designed to convnunicoie conned spoken instructioru/noiincations lo drivers
wriih imiied dhlrocUon. Custorrsa must purchose oddll'crsd occessaies la this lecMe to opaole.

B. Customer's use of the Spireon Advonced Fleet Applicolion ond the FL7 Devices is subject
to Customer's occeptor^ce of the Subsaiplion Service Agreement and Terms of Purchose
presented lo Customer upon first log-in to Ihe Spireon porlot ("Spireon Terms"), Customer
must ogree to Ihe Spireon Terms before Spireon offers any services ossocioled vvilh the
FleetLocote Advanced Solution. Customer ogrees to poy any opplicoble charges to Sprint
reloted to expedited shipping, insloliotion, or repair ond replacement of the FL7 Devices.
The Spireon Terms ore subject to choree without prior notice to Customer.

C. The Stote reserves Ihe right to remove these services if chonges ore not in the best interest
of Ihe Slate.

D. Technical Support. For lechnicol support reloted lo Ihe FleelLocole Advonced Solution.
Customer should coll Spireon at 888-546-9810.

SPIR60N FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED DATA.

The Spireon Fieeflocole Fleet MonogemenI Advonced Plus Solullon ("FleetLocote Advonced
Plus Sdulion") includes o web-bosed fleet monogemenf Applicolion from Spireon. inc.
("Spireon") thot provides reoHime GPS Troctcing feotures Integroted with veWcle diognostics.
driver sotely feotures with olerlj ond Hours of Service" (HOS) regulolory complionce feotures
including mobile driver logs, electronic driver log reports ond driver inspection reporling (DVIR)
("Spireon Advonced Plus Fleet Applicolion"). The Business Plon set (orth in this section is
available only for oclivotion on the Spireon FL7 Vehicle Trocker device provided by Spireon
("FL7 Device"); In oddition to occess to Ihe Spireori Advanced Plus Fleet Applicolion. Ihe MRC
for Ihe FieeiLbcote Advonced Plus Solution includes the Fl7 Device, troining. ond stondord
ground shipping lor Ihe FL7 Device. Access lo Ihe Nationwide Sprint Network Is not irKiuded
ond Customer moy purchase this service from SprinI for on oddilioncl chorge.
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A. Chorqes

MRC $23.10'

Spireon Web-Bosed Soflwore frKluded

Setup Fee" !$S9.99

Gormin $0.00-

Power Toke-Olf Troclcinq $0.00*

Driver ID $0.00*

Active Troctcinq $0.00*

GoTolk $0.00*

GoTollc Plus Active Troclcinq $0.00'
mRC It rtet oI oo tfUcountt. Cutiomef't Service friclno Okcounl b ooi opoTcoUe.

"  The Sflitip f9o b o one>tirr>« cbotoe iboi be oppCed lor eocb Fi? Device ociFvoied wiin the Fieeiiocoie
Advanced RKn Solution.
|l) Acilvoilora c< in« rieeiieeaie AOvenced Piui SoMlon ore net eeplOie lor tervice ceoiu. wir«ttif oevic* dbcounu. or

rebolet. rhe fleeilocoie AcNonced Piut SoK/llon moY not be purcboied o corw<^ctbn vnth cerloin Sprint prcmoibnt
orcontetit.

(2) The neeiLocoie A^/(Vtced Ptut'SotuiIort obo olowt Android ddvicei to occeu ine Spireon tieei mortooemeni
Applcoiiort iivough ihe opplcobie oppAcoiion tiore. The lebtel device, rrtouni. interfoce ceUe. ond me oddIt<er>oi
doto occeit pion lor the lobiei ore not irtciuded In the mRC tet lorih obove.

13] Corrr^ b on opilortol feoture ihol provldet novleoBort ond n^uoQinp lor me neeilocote Advonced ̂ tui Solutiort vto
Iteei'TeodY perionoi rtovigorondevlces bom Gcrrrin ltd. the MRC lor the Gormin ieolure includet the lervice ortd the
mattooino lob the neeilocote Advonced Piut Soiuiton uter inierfoce. The Gcrmin pertond noviQoiion device b r>oi
included. Cutlomer muti purchote oddiiiortoi occeiioriei lor ti^ leotve tooperoie.

(4) Power tokc-Qii Irocking H on optionol lecture thoi trocit when o vehicie't Power Toke-Ofi (PIO) leoiue h on or oil.
pro Intcymolon b ovoloble to Cutlomer via olO'llng. repoding. ortd the Spireon podd. The MAC lOr the PTO Irockhg
leoiute irtciudet liondord bttioioilon. which requiret o i2-voit connection inilde the cob of the vehicle. Cuiiomer
muti purcrtote oddiiiortoi occetto^et tor itvi leotiAe to opetoie.

{S| Spveon'i Orrvcr D tolutbn ptugt drecity into the Fbeilocale GPS trocklng device end. through key lobt oiilgned to
eocrt orrver. oAowi Cutiomer loldentUy indwiduob to keep better irock ol eoch diver'i productivity ortd on-rood toloty
- nontoiier which vehicle they ute. TNt opiionoileotve con only be uted with Fieeilocoie Advonced ortd Fteeiiocote
Advortced P<ui toiutioni. Cuttorrter mutI purchote oddiiionoi occeuortet lor Ihb Ieolure to operole.

(6} Active Irockotg olowt Cuttomer to monitor vehicto movement on irte Spireon Advortced Ptut Heel AppCcoiion mop
tcreen In neor 'eol-time. tnb opt'ortd Ieolure reot.Aei a 2SMb Sprint Ooio Acceti ftutineu Pion.

(7| GoToik it on vvvehicle odd-on primcr9y detlgnad to communicote conned ipoken irutruclIont/rtolUicoiioni to driven
with frnited dtiirecliort. Cutlomet mutt purchote odditiortoi occetscriet tor irifa leeiure to epetote.

lej Goloik Piut Active trocklng provtdei cuitom oierti ond ooowi Sve d'rivar coochirtg utirtg cutiom tpoken meuoget.
GoToCk Plut Active Irockirtg reQitf'ei Active Irocking. Cutiomer must purchote oddiliortaloccettoriet Ic thb lecture lo
opetoie.

B. Customer's use of the Spireon Advonced Plus fleet Applicdlion ond Ihe fl7 Devices is
subject to Cuslomer's occeptonce of Ihe Subscripllon Service Agreement ond Terms of
Purchase presented lo Customer upon first log-In lo Ihe Spireon portol ("Spireon Terms").
Customer must ogree to the Spireon Terms before Spireon offers ony services ossociofed
with the FleelLocote Advanced Plus Solulion. Customer agrees to 'poy any opplicabte
chorges to Sprint reloled to expedited shipping, instoDolion. or repoir end replocement of
Ihe FL7 Devices. The Spireon Terms ore subject to chonge without prior notice to Customer.

C. The Stole reserves the right lo remove these services if changes ore not in the best interest
of ihe Stole.

D. Techntcol Support. For technicol support reloled to the FteetLocote Advonced Plus
Solution. Customer should coll Spireon ol 888-546-901O.

SPIREON FLEETLOCATE FLEH MANAGEMENT flA ESSENTIAL SOLUTION • UNBUNDLED DATA. The
Spireon fieetlocote Fleel MonogemenI FL4 Essentiol Solution ("FleelLocole FL4 Essenlioi
Solution") includes o web-bcsed Heel monogemeni Appllcolion from Spireon. Inc. ("Spireon")
Ihol provides o real-time Infofimolion plotform to locate vehicles, ond IrocK driver behovlor
("Spireon FL4 Essenlioi Appiicolion"). The Business Pion set forth in this section is ovoiloble only
for ociivoMon on the Spireon FL4 Vehicle Troctcer device provided by Spireon ("FL4 Device").
In oddition lo occess to the Spireon FL4 Essentiol Application, the MRC for the FleelLocote FL4
Essenlioi Solulion includes use of Ihe FL4 Device, troining. ond stondord ground shipping for
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fhe PL4 Device. Access to the Nolionwide Sprint Netvvork end messoging ore not included;
Customer must purcrrose these services from Sprint for on oddillonolchorge. Inslollolion is rrol
included ond Customer rnoy purchose this service from Sprint for on oddilionol chorge.
A. Chorqes

MRC

Soireon F14 EtrsnliolApDlicoilon mciuaod

Setup Fee" sso.oo

'  . MtfC k net Of oo dkcownit. Cuiiomei'i SeMce nicb^g Oecowni ii not opodcoo^e.

The Setup fee b o one>(lme charge thoi nwQ be oppied for eoch ri4 Device octlvoied wflh the neeiiocot# ri4
esMnlioi SoK/tion.

()) Aci^tioni 01 me neeiLocote ri4 Cueniloi $o*uiien ote not eogibie lor service oediis. v^ctosi device dbcounik or
rebotei. The rieeilocote Fli Cssenikii Soluiion moy not be puctsosod h conivoioo ceriom Sprint prornoi'ont o
cor\ie}'i.

|2) Opiiorte) occeiioriei ore ovotobie lor on oddilienal Charge.

B. Splreon Terms. Customer's use of the Spireon H4 Essentlol Applicotlon ond the FL4 Devices
Is sut^'ecl to Customer's occeplonce of the Subscription Service Agreement ond Terms of
Purchose presented to Customer upon first log-in to the Spireon porlol ("Spireon Terms"!.
Customer must ogree to the Spireon Terms before Spireon offers ony services ossoclofed
with the FleelLocote FL4 Essentiot Solulion. Pursuont to the Spireon Ternns. Customer ogrees
to poy ony opplicoble chorges to Sprint reloled to expedited shippir>g, inslollolion. or
repoir. replocement ond returns of the FL4 Devices. The Spireon Terms ore subject to
chor>9e without prior notice to Customer.

C. The Stole reserves the right to remove these services If chor>ges ore not in the best interest
of the Stole.

D. Technical Support. For technicol support retoted to the Fteellocote F14 Essentiol Solulion.
Cuslomer should coll Spireon ol 888-546-9810.

SPIREON FLEETLOCaTE FLEET MANAGEMENT FL4 STANDARD SOLUTION - UNBUNDLED OaTa. The

Spireon FleelLocote Fleet MonogemenI FL4 Slondord Solution ("FleelLocole FL4 Slondord
Solution") includes o web-bosed fleet monogement Applicotion from Spireon. Inc. ("Spireon")
thol provides o reol-lime informotion plolform to locote vehicles, trocic driver beho.yior. ond
provide vehicle dlogrrostics ("Spireon FL4 Slondord Applicotion"). The Business Plon set forth'
in this section is ovoiloble only for octivotion on Ihe Spireon FL4 Vehicle Trocker device
provided by Spireon ("FL4 Device"). In oddilion to occess to the Spireon FL4 Slondord
Applicotion. Ihe MRC for Ihe FleelLocole FL4 Slondord Solution includes use of Ihe FL4 Device,
troining. ond slondord ground shipping lor Ihe FL4 Device. Access to Ihe Nolionwide Sprint
Network ond messoging ore nol included; Customer must purchose these services from Sprint
for on oddilionol chorge. Inslollolion Is not included ond Custonrver moy purchose this service
from Sprint for on oddilionol chorge.
A. Chorqes

MRC S12.R5*

Soireon FL4 Slondord Aoolicotion Included

Setup Fee" SSO.X

Mirc it nei ol oBOticowntt. Cvtk>n%a't Scfv'ce ntc<(>a Ohcount k nol oopiicobie.
irie Seiup reo b o one-iime chcvge ihoi wa m opoiiod lot eoch ri4 0«vice ociivoied "viih me rieeiiocoie ri4

Siondard SoUiion.

(■) Aciivoiiont ol me rieeiioco'e ri4 sionovd SoTuiion ct aci eigibie lor tervice ctediii. vrirdett device oltcounh. or
■eooiet. the neeilocoie ri4 siondord Soii/iion moy not be owrcboted fn conjvnci'on wUrt cenoin Scini promoi'cnt 9
conieiit.

I?} Opiiortoiocceito'iei ore ovoOobte lor on odoiiionai chorge. .
B. Spireon Terms. Customer's use ol Ihe Spireon FL4 Slondord Applicotion ond the FL4 Devices

is subjecf lo Customer's acceptance of Ihe Subscription Service Agreement ond Terms of
Purchose presented lo Cuslomer upon firsi log-in to Ihe Spireon ponol ("Spireon Terms").
Cuslomer must ogree lo Ihe Spireon Terms belore Spireon offers ony services ossocioted
with Ihe FleelLocole FL4 Slondord Solution. Pursuont lo the Spireon Terms, Cuslomer ogrees
to poy ony opplicoble charges to Sprint retoted to expedited shippir>9. instollotion. or
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repoi/. replocement ond refurns of the FL4 Devices. The Spireon Tefms ore subject to
chonge without prior notice to Customer.

C. The Stote reserves the right to remove these services if changes ore not In the best Interest
of the Stole.

D. Technicol Support. For technicol support reloted to the Fleellocote FU Slondord Solution.
Customer should coD Spireon ot 888-546-9810.

I I. All other provisions of the Agreerr»ef»t.:opproved by the Goverrror ond Executive Council
on October 5, 2016 shall remoin in full force ond effect.
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SPRINT SOLUTIONS, INC. SHIRE

By: 1^
iQmberly Creen-Kerr

(Print Nome)

Title* Piesklent. Business Soluilons

Dote;

NOTARY PUeUC/JUSTICE OF THE PEACE

On the J* doy of.
Triere oppeored before me. the stote ond
county foresQid o person who sotisfoctoriiy
identiHed hiimself os

G^Qctin 'M.caiL

And oclcnowiedge ihol he executed this
document indicoted obove.

In Nvilness thereof. I hereunto set my fx)nd
ond officbl seol.

(Nofory Public/Justice of the Peace)

My commission expires:

cnlai Io^-3jc?
(Dote)

Spml — Afpwtd

a tolcgBiroin

P&CAiro
}Mv II MG

0J.O6J0II

f  76T«7J ; ̂ 1
. n • COMMISSION ; 5 I

ATE OF NEW H

Choftes M. Arlinohous
(Print Nome)

Title: Commissioner

Deportment of Administrotive Services

Dote:

OFFICE OF THE ATTORNEY GENERAL

By: /]/i^
N\ckn

(Print Nome)

Titte;

Dote: "lAZ/k^

The foregoing controct wos opproved by
the Governor ond CouncD of New

Hompshire on

Signed:

(Print Nome)

Title:
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State of New Hampshire

Department of State

CERTIFICATE

I, Williim M. Oirdner, Secrcury of Suie of the S«Me of New HenipshlTe, do h«reby eenify th*l SPRJNT SOLUTIONS, fNC. is

• DcUworc ProfK Corporation r<|iBa«d to nnuci busineu ia New Hampshire on'August 12. 2002. I Airther certify that all fees

and documents required by the Secietwy of Sute'i ofTice have been received and it in good standing as far as this ofTicc is

conccmcd.

Business ID; 413339

Ccnincate Number: 0004037831

SS Op
fV

<V;

*

o
4^

A
X

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 13th day of March A.D. 2018.

William M. Cardncr

Secrcisry ofStsie
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Business Information

Business Details

Business Narhe:

Business Type:

Business Creation

Date:

Dale of Formation in

Jurisdiction:

Principal Office

Address:

Citizenship / State of

Incorporation:

SPRINT SOLUTIONS. INC.

Foreign Profit Corporation

08/12/2002

08/12/2002

6200 SPRINT PARKWAY,

Overland Park, KS, 662S1, USA

Foreign/Delaware

Business ID: 413339

Business Status: Good Standing

Name in State of
. SPRINT SOLUTIONS. INC.

Incorporation:

Mailing Address: 6200 SPRINT PARKWAY,

Overland Park. KS. 66251, USA

Last Annual

Report Year:

Next Report.

Year:

2018

2019

Duration:

Business Email:

Perpetual

annualreportst^cscinfo.com

Notification Email: NONE

Phone 4: NONE

Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code NAICS Subcode

OTHER / Aa AS CONTRACTING AGENT FOR

SPRINT CORP. SUBSIDIARIES.

Pag* 1 of 1. rt<e«df 1 to 1 of I

Registered Agent Information

Name: CORPORATION SERVICE COMPANY

Registered Office lO Ferry Street S3i3, Concord, NH, 03301, USA
Address:

Registered Mailing Not Available

Address:

htips;//quicksian.sos.nh.gov/onIinc/Businc5slnquirc/Dusincsslnformaiion?busincsslD«l22799 4/4/2018



c.j

STATE OF NEW HAMPSHIRE

Fee fpr Form 4().A; S50.00 FpmiNo;40
Fllinafee: RSA 293.A:t3.0)
Tout reel S83.00

Uie bleck prim er lypc.
Leave I * merlins boih lidet.

FILED
APPLICATION FOR CERTIFICATE OF AUTHORJTV ...r | >)

FOR PROFIT FOREIGN CORPORATION

WiaiAM M. GARDNER

TO THE secretary OF STATE OF THE STATE OF NEW HAMPSHIRE -
SECRETARY OF STATE

PURSUANT TO THE PROVisiONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT.T HE
UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO
TRANSACT BUSINESS IN NEW HAMPSHIRE. AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST: The name ofihe corporailea Ij

sprint Solucione, Inc.

SECOND: The name which it ciceu to use in New Hampshire U

Spzlnt Solutlono. Inc. (Noie I)

THIRD; li is Ineorperaicd under ibc lews of Delawerc

FOURTH: The date ofitt incorporaiipn Is ■ July 34. aoo»

the period of lu duration is Perpetual

FIFTH: (Compleie ihis traiernem only if a Profeitinnat A««>c?fli?nn.> All ihe shareholders and ihose of
.111 direeion and ofTiceri as arc required by ihe tawi of (enter ihe Swie of ineorporaiion

and by RSA 294-A:30 are licensed in one or more stales, icrriioriei of the Uniud Suics or ihc Disirici of Columbia
10 rertder a professional Knriec described in ihc siatcmew of purpose of ihc corporaiion.

SIXTH; The compleie address (including zipcodcend posi ofTKc box. if any)

of its principal office is ^

<300 Sprint Parkvay. Overland Park. KS «1S1 .

SEVENTH: The name efiuieeisieredoeeni in Hew Hampshire is —
CorpecaClon Scrvica Company o/b/a Camera
Incorperae lr*q Sarvlce and ihe compleie address (ineludins aip code and

posi olTice box. if any) of ill recisieied ofTiee in New Hampshire (s (ajeni's business address)

»« Centre Street

Concord. KM 03301. (Noie 3)

page I of 3



G)

APf LICATION FOR CERTIFICATE OF AUTHORITY OF

(corponie name) t^igclont. inc.
Fonn No. 40

(coni.)

EIGHTH: The principal pwrpose or purpoiet which it propom to punuc In the tnnuctton ofbujinesi
in NewHampihire wt Co ocC aa concracClrtt agtnc for Sorlot Corp. aubsldUrleB

(Note ))

NINTH: The namei and weual OuiirtcJS oddtcrsct erilt cuircni olTiccrf and direcion ere: (irihere irc
additional erTiceri or dimiora, attach additional theei OR if the Iswiofthe iitit of incorporation do rtei require
diretiori, indicate below.)

OFFirFR^

See accBched oCCicero rider

nrrwf A<4rfr»««

o niRFr.rnR.'i

Dated Au^uat 3003

Cprlnt Solutlena, Inc.

.(Note 4)

.(Note 5)

Signeiure flfits 'acrafry

Oanial K. Oohere)>

Print or type name

Mail tout fen of StS.OO, HATrn A Rirwrn f\t>ir.iWAi a. onp Prarr no roMPftauFrt rrtov
rcpTtnrATP nc i faai FYigTFNrp or r^n <TAStnrNr. Kctrrrt nv tmf <TA-n. na rfurNTwy of

iwrrtBWtPA-nnNA FOBMaft-A tw lo; Sctrtury efSutc. Sute House, Room 204. 107 North

Main Street. Concoitf. NH 03201-4919
t

pise} of 2
7/99
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rORM 40-A

ADDENDUM TO APPLICATION FOR CERTIFICATE OF AUrHORlTY FOR
PROFIT FOREIGN CORPORATION

STATEMENT PURSUANT TO NH RSA 42I.B; 11 .U

Sprint Seluclona, inc.

FOREIGN FOR PRORT CORPORATION NAME;

BUSINESS ADDRESS: >*rkw.y. ov^und ks «n$i

CONTACT PERSON: Joh.nni oicxncn TELEPHONE NUMBER: «»»l

CONTACT PERSON ADDRESS (IF DIFFERENT): "oo »print »«c>wiy
Ov«rl*nC P*rk. KS <C2S7

/

I (We) hereby certify Ihsi (he tecunUes of (be corporition hive been reflitered under RSA 421'B. the New
Himpsbtre Uolfomi Securides Act flhe Act'): or. when ofTered will be registered noder the Act; or ve or
wheo ofTcred will be eteinpted from regiitruioR under the Act; or arc or wheo ofTercd will be offered In i
treniiciion eiempied from reflstrttioa under (he Act; or ire not securities under the Act.

CHECK EITKER ITEM 1 OR 1 BELOW

1) if the corporation WILL NOT offer or sell socurilies in New Hunpsbixe, check this line: ̂

1) If the corporidon WILL offer its securides for stie in the Stite of New Himpshire and iu
securities ere or wiJI be retistercd or ciempt from rciiscriiion rcepiiremenis under the Act. check this
line:

(For issisrance with questions relating to sacuritles only, call the Bureau of Securities Reculaiioo at
(603) 271-1463. For ail other questions, call (he Corporadoo Division at (603)271-3244.

COMPLETE THIS CERTinCATION • ORIGINAL MUST BE FILED

I certify that the pcrsoo sifning this form b an csccudve ofTicer of (he above rumed corporation, and
(hat (he foregoini is true tod complete to (he best of my knowledge.

Name (prim); Signiture:,
Secretary

Deic: Awsw't C ■

8/96



of ̂ cb ̂nmpstjire
department of State

Corporation Division

Concord Tel. 609-271 3244

Location: State Houio Annex - 3rd door

Mailing addrea: Hqw#. Room 20<
107 Nonh Mtin Street

Cencetd.N.H. 0))0M949

HELR UNC TOO ACCCSS. ACUV N K l-HO-r3l-m4

R£: Certlflcace of auChoclty foe foreign cocporacloo

CO do buslQcse In Nev HompaKlre

Eoeloeed La the ceccifleace of authorltj chat slgalfiea the hegLoiiiog of your
eorpoeacloa'a authority to do bueineaa tn New Kaspehire.

Youc corpocatlca la reciulred co file an annual report hegloolog cbe year
after cbe data the certificate of eutboricy vaa iaeued (unleos the
eercificaee vaa isaued on or after Dec. I). Due with the annual repoce will
be a report fee of 1100.00. A late fee of ISO.GO euoc be paid for reporta
filed after April 13. TBS CORPOBATION DIVISION SENDS ANNUAL &EPORX FORKS IN
JANUARY op PAr*B nAg TO TEE CORPORATION OR AN ADDRESS TOO SPSCIPT. KQWEVER,
IT IS THE RSSPONSIBILITT OF THE CORPOBATXON TO OBTAIN A REPORT FCtt FILINC.
IP 700 DO NCT .•ECET7E A REPORT PORK, TOO SBOULD CONTACT THE CORPORATIQH
DIVISION TO REQUEST ONE.

If ' your corporation'a none, period of duration or atata or country of
iacorporacion cbaogeOi you abould file an epplicatlon for an aoettded
cercificace of authority (fona 42; fee 133.00) vicb our office. You suac
alao file a fora 9 with ua if you wiab co change the regiaceced agent or
regiacered office (fee |1S).

Fonas and loforaatlon to withdraw the corporation are available upon requeac
(fora 44; fee 133.00). CorporaClooa that do not file annual reporta and/or
pay fees Cor one year are aucosatically suspended.

Feel free to cooticc the Corporation Divlsloo for any further laioroatlon on
xequlreaenta or our procedures.

SEE REVERSE SIDE FOR IMFOBMAriON RECARDINC BUSINESS TAXES.

11/96



SPRINT SOLUTIONS, INC.

DIRECTORS

Daniel E. Doherty
Laura L. Ozenberger

Fred L. Sgroi

OFFICERS

Name

Konald T. LeMay
Claudia S. Toussaint

Daniel E. Doherty

President

Vice President

Secretary

I;

Address for oil Officers and Direccors:

6200 Sprint Parkvay
Overland Park, KS 66251



Ddaware
THe J^rst State

PAGE 1

•Ij HARRIET SMITH WtWDSOR, SECRETARY OF STATE OF THS STATE OP

OCLAW^E. DO KERBBY CERTIFY •SPRlt/T SOLOTIOMS, INC.* IS DULY

IKCORFORATBD IRfOER THS LAWS OF IKE STATB OP DELAWARE AND IS IN

GOOD $TANDINC AND HAS A LEGAL CORPORATE EXISTCNCS £0 PAR AS THE

records op TMIS OrPICC SHOW. AS or THE OECOWO DAY OP AUOUST,

A.^D. i003.
AfjD 1 .00 KBREBY PURTH3R CBRTIPY rHAT THE SAID -SPRIKT

SOLUTIONS, INC.' HAS INCORPORATED ON THE TWENTY - FOURTH DAY OP

JULY, ;a.D. 3003.

AND I 00 HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE )iOT BEEN ASSESSED TO DATE.

.3S51103 8300

020194611

Hmrtei Sfffik WMter. Wcnwy el Soa

AUTKEirriCATIOKi 1939193

DATE: 00-02-02

93 d ' P0:9l dOOC K <^'5iW0-938-«09:*9JH3JW3S OaDXD



SPRINT SOLUTIONS, INC.

Assistant Secretary's Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the "Corporation"), do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Kimberiy
Green-Kerr, Vice President, is authorized to sign a Wireless Agreement
with the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 6^ day of March, 2018.

(Corporate Seal)
Katie True-Awtry ^
Assistant Secretary



CERTIFICATE OF LIABILITY INSURANCE
4/I/20I9

e«rt piiMO^trrr)

3/13/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLT AND-CONFERS NO RIGHTS UPON THE CERTIFICATE NOLOEA. TMS
CERTIFICATE DOES NOT AFFlRMATIVCLY OR NEGATIVELY AMEND, EXTEND Oft ALTER THE COVERAGE AFFOROEO BY TH£ POLICIES
BELOW. THIS CERTIFICATE OP MSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSLONG INSUftER(S). AUTHORIZSO
REPRESENTATIVE OR PRODUCER, AND THE CERTinCATE HOLDER.

IMPORTANT: If Itw e««tlAcAU heldw M tn /LOOITIONAL INSURED, th« poUcytHs) mufl K»y« AODITtONAL INSURED provlslona or b* •rtBOTMB.
If SUBROGATION IS WAIVEO, tuDJacI to IM tarmt and cor>dlllena of lha ̂ llcy, eartain pofkMa may rKuIra an andorMmanL A sUltmpnl on
Ihia cartlfteala do*a not confar rlfiftu <e INa caiUllcata Nofdar'ln Uau of aucN andorMmanQa).

'*oo«<ca LocLtoo Compuici

444 W. 47ih Streci, Suiir 900
Kanuj City M0MH2']W
(fl6) 960-9000

COhTACT

1 r*j

l-aAii
XOMIIt-

Msuwarsi Afponewo cevtiuee HNCa

HMntnAtrnnlinmial Ca^nnltv romnnnv 2044}

SPRINT SOLUTIONS. INC.

'  64t0 SPRINT PARKWAY
OVERLAND PARX KS M2SI

•Huntna; American Casualrv Comoonv of Reedini. PA 20427

•»iuai«C:TfanjDonaiioi> Jnjunmcc ComoanY 20494

Mtuaiao -Starr Indemniiy A UobililY Company }sjia

•HunCRI:

MMlRr: 1

COVERAGES SPRCOO} CERTtFCATE NUtlflER; 12199285 REVtStOM NUMBER: XXXXXXX

THIS IS TO CEAT^ THAT THE PCliCJES Or INSURANCE LISTEO BELOW HAVE BEEN ISSUED TO THE INSURCO NAMED ABOVE PDA THE POUCY PWOO
WOCATED. NOTWiTXSTANOiNG ANT RSOUtREWENr. TERM OR CONOinON OP ANY CONTRACT OR OTNEA OOCUMENT WTTH RESPECT TO WMCN THIS
CERTIFK^TE AUT BE ISSUED OR MAY PERTAIN. THE INSURANCE APPOROEO BY THE PaiClES OESCRlBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUStOHS AND CONOinONS Of SUCH POLIOES. UMHS SHOWN MAY HAVE SEEN REDUCED BY PAlO CLAIMS.

*50
rrrtcpHSiWAJiei

Li

COHMIAClAi OfMKAl kUBIUIT

1 ClAMSMMN CKCUI
CONTRACTUAL LIAB.

'TENANTS LEGAL HAS

cpa aCCAICaU IMH AP^at tR

Spoi.ct[335i Quoc
Otx*.

POl,ICT WwetA

CL}OI2i2l)6J 4'l/2Qll

T "••Vn rS:f.':>;.V( >ii

4/1/2014 litfHOCCUAAtMCt
'CUlUaTtfRELniB''

xo t»p lAor tK* y»>»A»l

PCASOMM.» AlV NAMT

I 2.000.000

» 250.000

$ XXXXXXX

» 2.000.000

QgigAN. AOOAeCATt It 10 000.000

PROOUC1I-COmP*OPACO »3.W.9W

auiOmOMS LWMJrr

AMTAUrO

OWXO ~
A^OSOM.T
>«uo
AUIOSCPAT

KXOUICD
AUI«
NOHDWHCO
AUIOSONLY

OUAM»2S2l)24 ! VI/70II 4/1/2019
TZBasacffisBrriSET

2mm.
SOCn.T WAAT mnmi XXXXXXX

oooiLY wAprr (Aw icam'O

' pfOfiinrvziduu
IPrr teMiml

jaoxskcsBin.

XXXXXXX

» XXXXXXX

t included

iWMtLlAitAA

(XCIIIUAP

OCCLM

ClAMSAMfif

100070601)111 I 4/I/20II 4/1/2019 tACnOCCVWMCt 1 lO.OOO.OOO

ACCMOATE 'OOQQOOO

DEB I WETE>OIOM> I XXXXXXX

tlOAXCRSCOHPIHUIlO*
AAO(«N.OTtAruA«.rrr y,.

MI0M«I0«lP*ATMtMtfCl/11WC
grrcUVMCkMA UavOIOT
IM»MUy

• !«>. AVMriM (•<4«
oficAr»io«o/o»tnAtOHS».M»

« p ■■

0

WC)OS2)2I2I2(RETROL
WfSOS252l296(OEDUCTIBLE>
WC>0t2S2l2J9jC«y
GAP)OI252lliS(STOrr.AP)

'4,1/2011
• 4/1/2011
! 4/I/20II
> 4/1/2011

4/1/2019
4/1/2019
4/1/2019
4/1/20(9

C.L 004 ACCOEHI I-000-000

61. OOEaSC • O Cktfiorcc

6l.OaCAS(.POlCvuuii

t I 000.000

-OOQ.OOQ

MK<«PtO*«4 0nAAnOHSN.OOIIO<'l«VIMClll (ACOAO NI. *#«WiuI eewefti S€»t*A <»#» M eeKNel iewe eieeeli feeWMJ
•FIRE 0.\MaC£ is included IN OROaOCR TENANTS LEGAL LIABILITY FORM WiTII LIMITS OF S l.OOU.WM PER OCCURRENCE. STATE OF
NCW HAMfSllIRn IS AN ADOmONAL INSURED WHERE RF.QUIREO OT CONTRACT AND .SUBlEa TO POLICT TERMS ANOCONOn'lONS. RE:
Taeco.MwuNiCATioNS.

1219428$
state of new H/\MPSHrR£. ADMINISTRATIVE SERVICE
BUR£aU of purchase & PROPERTY
aTTN: purchasing agent. PAUL RHODES
25 C/LPITOU STR£ET. state HOUSE ANNEX RM 102
CONCORD NH 0330!

; IHOULO ANY DF THf ABOVE DESCRIBEO POLICIES BE CANCSUCO BEFORE
THE eXPlRAnON OAri rHEREOF. MOTCe WILL BE OCLnrCREO W
ACCORDANCE WnM TNC POLICY PROYISNJNS.

AUTHomuaptrnftonAiw^

j/r^
ACORO 2S|201ft/0}) Tl>« ACORO n«m« AAd lopo •/• roglstcred /narhs of ACORO
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VICKIV. QU«AM
Convniulonef
(M3)-77I-3X»I

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER
25 CtpitolSueei - Room 120

Concord. New Htmpthift 03301

\o
EPH 6. BOUCHARD,

AtsiilOAl COAvnhiionef
(A03)-37I0304

September 8,2016

Her Excellency. Morgoret wood Hojson
OfXt the Honofoble Council

Stole House
Concord. New Hompstiire 03301

|^(]^adiV4

REQUESTED ACTION

Authorize the Deportment of Adminlstrotive Services to retroactfvelY enter Info controct
with Sprint Solutions. Inc. of Overiond Pork, KS, [Vendor Code 207065 POOI lor the provision of
wireless Cellular Telephone ond Data Services. Retrooctive effective from September 30.
2016 through Morch 31. 2019. upon Governor and .Executive Council, opproval. The price
fimilotion of this controct is 5200.000.00.

Funding sholl be provided through Individuol ogency expenditures, norte of which shoU
be permllled unless there ore sufficient opproprioted funds to cover the requested service.

^  EXPLANATION

This request is retroactive due to Ihe extensive negoliotions with Sprint Solutions. Inc.
There were extensive requests by Sprint to cnonge terms ond conditions, on mutliple revisions,
requiring Ihe review of the NH Attorney Generol's Office. OrKe on ogreement wos rrtode ond
signotures obtoined on September 2. 2016. the duo dote for the G&C meeting on September
21. 2016 wos not obtoinobie.

The Slate currently uiiiizes three conlrocts for wireless Cellulor Telephone ond Ooto
Services, of which two (Verizon ond U.S. Cellulor) ore set to expire on June 30. 2019. The current
controct with Sprint is set to expire on Seplerrtber 30. 2016. The loPowing ogencies cunenlly
utaize (151) Sprint ceil phones in numbers os follows:



Kor ExceQency. Governor Morooroi wood Hoison

ond the HortoroOlo CouncI

Septembers. 3016
PoQe2of2

NH STATE POLICE 24

NH OEPT OF HEALTH & HU^AAN SERVICES 1

NH DEPT. OF ENVlR0NMEt4TAL SERVICES 2

OIV OF children youth and fam 80

NH DOT BRIDGE MAINTANCE 3

ADJUTANT GENERAL NGNH-BA 2

NH OIV OF HISTORICAL RES 1

NEW HAMPSHIRE DOC 19

NAI^E OF THE ACCOUNT: STATE OF NH • POLICE
STANDARDS 10

ADMINISTRATIVE OFFICE OF THE COURT 8

BUREAU OF TMC 1

By comporison. the Verizon controct cmrenlly provides services for 2.2^ devices, with o
braakdown of 1.344 cell phones ar>d 922 devices requiring doto*service. U,5. Cethrior currently
provides cell phone service for 803 cell phones.

tt is the Oepcrlment's intent to enter Into multiple conlrocts with vorious vendors in order
to eruure optimal coverage ond functionolity for the utilizing State ogencies. The proposed
contracts ore to be awarded by service type, for cenulo; voice, voice, with doto. ond smort

phone service coveroge throughout the United Stotes.
t

The ceDular data services ore important to the operation of stotionory wireless equipment
end mobile devices primority used by the DeporlmenI of Transportation, the Deportment of
Environmental Services and the Deportment of Sofety. Based on the foregoing. I om
respectfully recommending opprovol of the contract with Sprint Solutions. Inc.

Respectfulty submitted.

Vicki V. Quirom

Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

■ V Hittn Dr, Cpnconl. NH COM
Fai: 6a)>7lO9)6TDDAcccM:14C0>73S-29fr«

wwwj\h.gov/doJl

D<Bb Couiti

COfMfflXu/AAC^

September 9, 20(6

Vicki V. Quinm, Commiitioner
Dcpartment of Administrvtive Services
Sutecf New Hempthire
2S Ceptiol Street
Concord, NH 03301

Dear Commissioner Quiram:

This letter rtpresenis formal nobrication thai the Department of Infonnaiion Technology (DoIT) hu
approved your agency's request to enter into an agrtement with Sprint Solutions, Inc.. of Ovcrlartd Park.
PA for Wirclcts Cclhilar and Data Service as described below and referenced is DotT No. SOId-O??.

The purpose of this coniraet is to allow Slate agencies to procure wireless
cell phone and data services. This contrKt with Sprint Solutions, Inc.,
provides Slate agencies wiih a third option for obtaining wiroless celiuiar and
data services (hat best fit their business needs.

The contract will become effective upon Governor and Council approval thrtrugh March 31,2019.
The amount of the contract is not to exceed S300.000.

A copy of this letter should lecompany the submission to the Covemor end Executive Couocil fpr
approval.

Sincerely, (1

Denis Gouiei

Commissioner

OC/ik

Contract #3016077

cc: Paul Rhodes, OAS

"l/ifioveiivt Tnh/tologUs Today/o^ ATrw Hampjkirt 't Tomorrow'
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KUKM nomDC,n f'

Subjecl: wi/eless CeDulor ond Polo Servicei

>^oiicg: This sfrecmeni and all of Ita attichmenis shall become public upon submiuton to Governor and
Executive Council for approval. Any informaiion that is private, conndeniial or proprietary miui
be clearly tdeniincd to the agency and agreed to in writing prior to signing the contract.

ACREEMENf

Ihe Stole of New Hompshire ond (he Conircdor hereby muiuoOy ogree os loDows'.

GENERAL rROVISiONS

1. tPtNTtnCATION.

I.I StoJo Agency Nome
Oepohrrsenl of Adminisiroiive Services

1.2 Side Agency Address
2S Cooiloi SI.

Concord. NH 0J30I

1.3 Conlroclor Nonrte

SpnnI Sdulionj. Inc.

1.4 Conlroclor AcSdreis

6200 Sprinl Poitwoy
Overlorsd Pork. KS 66251

1.5 Conlroclor Phorse
Number

781-6a3-7747

1.6 Account Nuimber

N/A

1.7 Compleiion Dole
MorChSI. 2019

1.6 Price Umilolion
S200.000.00

1.9 Conlroclirsg Olficer lor Stole Agency

Pool Rhodes

1.10 Side Agerscy Telephone Number
603.27i;J350

I.I I Contractor SigrKsture 1.12 Nome or>d Title of Contfociorsigndory
Kimberty Green-Kerr. Vice President

Sprinl Reference no.: 8SGt60t'0l30

1.13 Acknovdedgemeni: Side of . County of

before ihe undcrtigrsed officer. persoooDy oppeored the person identified in block 1.12. or
soiisfodorilyproven lobe Ihe pcrsonwhose nomeisslg/>edin block i.l I. endocknowiedged mol $/he executed this
document In the copodty indicoted in block 1.12. .
1.13.1 StgndNCBBCrtttroryPudicor Justice of Ihe Peoce

Nouirv Public-Notary Seal a

, Commission bffibM /r^ ̂ ̂
1.13.2 Nome ond nile of Nolory or Justice of tho Peoce

1.14 Stole Ager>cy Sigrsoture

Dote:

1.15 Nome ond Title of Side Agency Signoiory
vicki V. Ouirom. Commissioner

1.16 Approvd by ihe N.H. Oeporlmeni ol AdminislroHon. Division ol Personnel (J oppf'cob'e/

8y: Oireclpr. Or»;

1.17 Approvpl by the Aticney Generci jform. Subsiorsce orsd Execution) fir oppiicobfe)

fly: On;

I. IB Approver by the Goverrsor ono Executive Council fJ opplfcobte)

By: On:

Sprud Appiev*e u lo Torm •ITD 09/02/16

Poge 1 of 77
v&c
MC

<)r:/20u



2. EMflOYMINT Of CONlRAaOR/SCRVlCES TO BE
PERf ORMED. The Stole of New Hompshire. octing through
the ogency identified In block 1.1 ("Stole"), engogcj
conirocto' Identified in block 1.3 ("Controclor") to
perform, ond the Controclor jholl-perform. the worft or
jole of goodv or both, identified ond more porliculorty
descrfbed tn the ottoched EXHIBIT A which ii .
incofpofoled herein byrclerence ("Servicet").

J. IffECTlVE DATEyCOMfiniON Of SERVICIS.
3. t Notwilfttlondh^g ony provision ol IWs AQieemenl to
the contrary, ond lobjed to the opprovol of the
Goverrw end £*ecul«vo CooncS of the Stole of New
Horrpthiro. if oppBcoble. thii Agreement, ond oD
ob&golioru of the porfiei hereunder. shoQ become
effective on il^e dole the Governor ond Executive
CourKil opprove this Agreemersl os irtdlcoled In block
1.18. wrJess r>o such opprdvolis required, in which cose
the Agreement shot! become effective on the dote the
Agreement is signed by ll^e Stole Agency os shown in
block 1.14 ("Effecfive Dole").
3.2 If It^e Conlroctor corrvnertces the Services prior to the
Effective Dote. oO Services performed by the Controclor
p/tor to the Effective Dote shoU be performed ot the sole
fui( ol the Conlroctor. or>d in the event tlwl ihh
Agreement does r>oi become effecifve, the Stole shell
hove r>o tiobaty to the Controclor. Including without
fimiloHon. ony obligoiion to poy Ihe Controclor for ony
costs ifsctned or Services performed. Controclor must
compiele oO Services by the Completion Dote specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Nofwlihstonding ony provision of this Agreement to the
conirory, o9 obtgolions'of the Stole hereursder. including,
wiihoul fmilotlon. Ihe conlinuorsce of poymenls
hereursder. ore cootirvgenl upon Ihe ovollObiBly and
continued opprcpriollon of funds, ond in no event shoD
Ihe Stole be fioble for ony poymenls hereurvJer in excess
of such ovdiobie opproprioted funds, in the event of o
reduction or lerminolion of opproprloled funds, t)>e Stole
shoE hove the right to withhold poyment unlit such Iurv3s
become ovoiioble. if ever, ond shoH hove the right to
lerminoie this Agreement Immediolely upon giving Ihe
Conlroctornofice of such lermirsolion. iHe Stole shoilnoi
be requtred to Ironsfer funds from ony other occoiA^t to
the Account tdeniifiedin ̂ ck 1.6 in Ihe event funds in
Ihol Account ore reduced or onovoiloble.

5. CONTRACT fRICE/FRICC UMITATION/RAYMENT.
5.1 The controci price, method of poyment, ond terms of
poyment ore identified ond mo'C porlicutorty described
In EXHIBIT B which is incorpcroted herein by reference.
5.2 the poyment by the Stole of the cooiroct price shoH
be the only end the complete relmoursemoni to the
Controclor for o9 expenses, of whoiever nolure incurred
by the Controclor in the pertormorsce hereof, end shell
be the only ond the complete compenMiion to the
Controclor lor the Services, the Stole shoR hove rso

liobaiy to the Conttoclor oihcr thon the controci price.
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5.3 The Side reierves the right lo offset from ony omounis
otherwise poyoDie to the Controclor under this
Agreement those liquldoied omounts required or
permilled by N.H. RSA 60:7 through RSa 60:7< or ony
Other provision ot tow.
5.4 Nohviihslonding ony provision in this Agreement to
the controry. ond nolwilhsiondirsg unexpected
circumilonces. In no oven! shoD (he totol of otJ poymenls
oulf>on'zed. or ocluoliy mode hereursder. exceed ihe
Price Limitation set forfh in block 1.8.

4. COMPLIANCE BY CONTRACTOR WHH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6. ] In connection with Ihe porformonce ol Ihe Services,
the Controclor ihoU comply with oO sioluies, lows,
regulolioru. end orders of federol. stole, county or
munidpol outhoriites which Impose or>y oWgotlon or duty
upon the Cohtrodor. Jncludirsg. but hOl ruTuted to. civD
rights ond equol opportunity lows. This moy include the
reqsxremenl to uliSze ouxiSory oids ond services lo ensure
Ihol persons wilh corrvnurTicolicn dHoblBties. indudlrsg
vision, heoring ond speech, con communicole with,
receive inlormolion from, ond convey inforrrsolion to the
Controclor. In oddilion. the Controclor slroii comply wilh
on oppiicobie copyrlghl lows.
4.2 During the term of this Agreement, the Controclor
shot! not discriminoie ogoinsi employeei or oppficonli for
employment becouse of roce. color. leBgion. creed, oge.
sex. Psorsdicop. sexuol crienlolion. or rsolionol orij^ orxl
wifi loke offirmotive oclion to prevent such discriminotlon.
6.3 If llvs Agreement is furtdod in ony perl by morries of
the Uruled Stoles, the Controclor shoJl comply with oil the
provisions ol Executive Order No. 11244 ("Equol
Err^oymenl Opporfunily"). os supplemented by the
reguiotions of the United Stoles Deportment of Lobor |41
C.F.R. Port 60). ond with ony rules, reguiotions orsd
guidelines os the Stole of New Hompstrlre or ll>« United
Stoles issue to imptemeni these regulolioru. The
Controclor lurthsei ogrees to permit the Stoic or United
Stoles occess to ony of the Conlrocior's books, records
ond occounts lor Ihe purpose of oscerloWng
compfionce with oO rules, regutoti'ons orsd orders, ond the
covenonls. terms ond condliioru of this Agreement.

7. PERSONNEL.

7.1 the Controclor shoO Ot its own expense provide oti
petjonrkcl necessory to perform the Services. The
Conlroctor worronis ihot on personrsel-engoged in Ihe
Services ihoii be quotified to perform the Services, ond
shofl be properly licensed orsd otherwise outhoriied to do
so ur^der oN oppficobie lows.
7.2 Unless otherwise oulhorlied in writing. durVsg the term
ol this Agreement, ond lor c period ol sU (4) months dler
the Completion Dote in block 1.7. the Conlroctor shot
not hire, ond shod not permit ony subconlroctor or other
person, firm or corporolion wilh whom it is ehgoged in o
combined eflori lo perform the Services to hire, ony
person who is o Stole employee or otficioJ. who is
moieriouy invoNed in the procurement, odminisuoiion or
performonco of tf»ts Agreement, this provision shoO
survive terminotior^ ol this Agreement.
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7.3 The Conirocling OWcer Jpecificd In wock J .9. or h« or.
her Kiccessor. ihoQ be the Stole's represeniotive. tn the
event ot ony dispyfe concerning the InlerpreloHon ol this
Agreement, the Conirocllr>g Officer's decision shell be
final for (he Stole.

6. EVENT or OEFAUIT/REMEDIES.

8.1 Any one or more of Ihe following ods or omission) of
the Coniroctor shot consiilule on eveni of defoult
hereunder ('Event of DelouCr);
8.1.1 foUuro to perform ihe Services soHsfoctorfly oron
schedule;

а. 1.2 foUure lo suljrnil any report required hereorsder
ond/or
б.1.3 fcOure to perform ony other covenonl. term or
condition of tr^ Agreement.
8.2 Upon the occunence of ony Even! of DefouH, the
Slole rnoy loke or>y oi^e. or more, or d. of the following
ociiorxs:
8.2.1 give the Coniroctor c wrtllen notice specifying the
Event of Defoult ond requiring il lo be remedied wilhtn. in
Ihe obsence of o greoier or lesser specincolion of lime.
llVrty (30) days from Ihe dote of ihe notice: end if Ihe
Event of Defoult is not timely remedied, lerminoie this
Agreement, effective two |2) doys ofier giving Ihe
Conlroclor notice ol lermlnolion:
8.2.2 give ii^ Conlroclor o written notice specifying the
Event of Defoull ond suspersding oil poyments to be
mode under tNs Agreement ond ordering thot Ihe
portion of the controct price which would otherwise
occrve lo the Coniroctor during the period from the dole
ot such notice until such lime os Ihe Stole deiermines thot
the CoTiirocior hos cured the Event of Defoutt shall never
be poid lo Ihe Conlroclor
8.2.3 set ofl ogoinst any other obtgoiions ihe Stole moy
owe to the Conlioclor ony domoges Ihe Stele suffers by
reoson of orsy Event of Detoult; ond/or
6.2.4 treot the Agreen^rV os breoched ond pi./sue ony
of its reme^s ot low or in equity, or both.

f. OArA/ACCESS/CONfiOEMTIAint/ PRESERVATION..
9.1 As used in this Agreement, the word 'doto" shoB
meon ofl inlormotion or>d Itvrsgs developed or obloirted
d^ing the periormonce ol. or ocquired or developed by
reoson of. th'u Agreemenl. ir»cludirsg. but not limiled to. oD
studies, reports, files. forrr>u»oe. surveys, mops, chorts.
soursdrecordings, video recordings, piclcrioi
reproductions, drovringt. onotyses. grophic
representations. Computer progroms. compuler printouts,
notes, leliers, memorcr>do. popers. ond documenli. oO
whether Tirushed or unrmished.
9.2 All dolo ond ony propetly which hos been received
Irom the Slole or purchased with funds provided for ihol
purpose ursder Ihts Agreement, sholl be Ihe properly ol
Ihe Stole, end shon be relumed lo ihe Sloie upon
demond or upon ierminolion of this Agreement lor ony
reoson.

9.3 Conridenliolily ol doio shoii be governed by N.H. RSa
chopler 9i'A or other exisiing tow. Disclosure ol dole
requires prior written opprovoi ol the Stole.
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10. TER/MINAnON. in Ihe event ol on eoriy lerrrvnolion of
Ihis Agreement for ony reoson other Ihon Ihe completion
of the Services, the Coniroctor shell defver to it^e
Controcling Officer, rtol loter Ihon fifteen (15) doys offer
the dote of lermlnotiofx o report ("Ierminolion Report")
describing In deloil oil Services performed, ortd ihe
controct price eorned. to ond Including Ihe dole ol
termirsolion. The form, subject moUer. content. oi>d

^ number of copies of the Terminolion Repod shot! be
kJenlicol lo those of ony Firsol Report described in Ihe
oltQChed EXHIBIT a.

11. CONTRACTOR'S REIATION TO THE STATE, tn the
perfomfsor>ce of this Agreement tt^e Coniroctor Is in oil
respects on independent conlroclor. ond is neither on
ogent nor on employee of ihe Slole. Neither the
Ccntrocfor r\or ony of its officers, employees, ogenis or
members shoo hove outhorily to birsd the Siote or receive
ony bertefits. worten' compensotion or other
emdumenti provided by the Stole to its employees.

12. ASSIGNMINT/DEIEGATION/SUBCONTRACTS. The
Ccntrocfor shoU not assign, or ofherwise Ironsfer ony
inleretl in this Agreemenl wlihoul Ihe prior willlcn notice
ond consent of the Slole. None of Itre Services sholl be
subcontroctcd by the Conlroclor wlihoul the prfor weSllon
notice ond corssent of Ihe Slote.

13. INOEMNiriCATlON. The Coniroctor shofl defend,
indemnify end hold homntess the Stole, its officers end
employees, from or>d ogorrtsi ony end oD losses suffered
by the Stole. Us officers or>d employees, or^ ony ond on
ctoims. BobiBlies or penoltles osterted ogoirssi tne State, fii
officers ond employees, by or on beholt of ony person,
on occouni of. based or resuHirsg from, orisfng out of (or
which moy be cloimed lo orise out of) the ods or
prrsissions of the Conlroclor. Nofwiihsionding ihe
foregoing, nothing herein contoined shoO be deemed to
consiilule o woiver of the sovereign immunity of Ine
Stole. wNch Imrrsorsity is hereby reserved to ihe Sioie. this
covenonl in porogroph ) 3 shoU survive It^ lerrrmotion ol
llsis Agreemenl.

H. INSURANCE.
14.1 The Coniroctor sholl. ol its sole expense, obroin ond
moinioin In force, ond stsoll require ony subconlrocior or
ossignee lo obloin ond moinioin in lorce. fhe loHowing
insurorsce:
14.1.1 comprehensive gcnerol liobilily insuronce ogoinji
oil cloims ol bodily 'injury, deolh or properly domoge. in
omounis of nol less Ihon $1,000,000 per occurrence ond

. $2,000,000 oggregoie: ond
14.1.2 speciol couse of loss coveroge form covering oB
property subject to subporogroph 9.2 herein, in on
omoufsi nol less <hon 80% of Ihe whole replocemenl
votue of Ihe property.
14.2 ThepoOcies described in subporogroph I4.l herein
shot! be on poScy forms ond endonemenis opprovcd lor
use in Ihe Stole ol New Horr^shi/e by the n.h.
Oeponmeni ot insuronce. ond issued by insurers Icensed
in inc Siole of New Kompshire.
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14,3 tbA Coniroctor shoS lurnlth lo (ho Controcling
Oiricet Idenlifled in block ).?. or his or her successor, o
cor1ircoie{s) ol iruurOAce lor oD insuronce required ui^der
11^'s Agreemonl. Conlroclor shoB o'so furnish lo Ihe
Conirocling Officer Idertlillod in block 1.9. or hb or her
successor. ceniRcole(s| ol insurcrSce lor ol renewci(s) ol
iruuronce required urxier this Agreement rto loler Ihon
irMrty (30) doys prior lo Ihe expirolion dole of eoch ol the
irtsurorxe policies. P^e cerliAcqte(sl olinsuorsce ond
any rersewois ihereol sholl be olioched ond ore
incorporoied herein by reference. £och certiricotels) ol
Insuronce sfxifl conloin o clouse re'quirirsg Ihe irssurer lo
provide Ihe CorslrociIr>g Oincer idonllHed in block 1.9. or
Ns Of her successor, no loss than thirty (30) doyi prior
wrillen rvoltce of conceBotion or n^odificolion of Ihe
pOliCY,

15. WORKCRS'COMf eNSAHON.

i 5.1 6y s>gnir>g irtis ogreen>eni. Ihe Conlroclor ogrees.
certtfles ortd worronit inoi the CorMroclor Is in

compfionce vritn or exempt from, the requiremenis of
N.H. RSAcfsopler 281-A /-Worker?' Compensolton-J.
15.2 To the exieni Ihe Conlroclor is subject lo the
reqs^emenis of N.H. RSA chopter 28NA. Conlroclor shol
moiniotn. ortd require ony subconlrocior or osstgrtee 10
secure orsd rrsointoin. poymeni of Workers'
Compensotion ir> corvseclton wiih ocfivilies which 'he
person proposes lo urtderfoke pursuoni lo Ihis
Agreement. Conlroclcr shoO furnish Ihe Conlrocling
Oiriceridenfiriadinblock 1.9. or his or her successor, proof
ol Workers' Corrspensolion in the monr^r described in
N.H. RSA chopter 28)-A ond orty oppRcoble renewoi(s)
thereof, which shoO be ottoched ond ore incorporoied
herein by reference. The Slole shoD not be responsible lor
poyment ol ony Workers' Compensolion premiums or for
ony Other claim or benefit for Conlroclor. or ony
subcontfoclcr or employee of Conlroclor. which mighi
orise urtder oppBcoble Side ol New Hompshire Workers'
Compensolion lows in corvsedion wiih Ihe performor>ce
of the Services under iNs Agreement.

I». WAIVER Of BREACH. No toilme by Ihe Side lo enforce
ony provisions hereof oHer orsy Even! ol Oeloult shotl be
deemed o woWer ol iis rights wjihregord to Ihd Eveni of
Oelouli. or ony subsequent Event of Oefouit. No express
(oilure to enforce ony Event ol Oelouli shell be deemed o
woiver d the right ol the Stole to enforce eoch ortd oO of
the provlyoru hereof upon ony further or other Evenl of
Oelouli on ihe port of Ihe Conlroclor.

17. NOnCE. Any notice by o porly hereto to the other
poriy shod be deemed lo hove been di^y delivered or
given ol ihe lime ol moving by certified moil, posloge
propoid. in o United Stoles Post Ollice oddressed to Ihe
ponies 01 Ihe oddresses given in blocks 1.2 or>d 1.4.
herein.

16. AMENOMEKT. This Agreement moy be emended,
woived or cfischorged only by on instrumen! in writing
signed by Ihe ponies hereto ond only oiler cpprovd of
such omendmenl. woiver or rfschorge by ihe Goverr»or
orsd Execut'ive Courscil of the Stole of New Hompshire
unless no such opprovol is lequired under the
circuiisstortces pursuoni lo Slole k>w, nAs or poEcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. TSs

Agieemeni shall be conslrued in occordonce wiih the
lows of Ihe Slole of New Hompshire. and is birtding iA>on
orsd irxxes lo the benefit ol Ihe porlies or>d their
respective successors end ossigns. The wordrsg used in
this Agreemeni is the wording chosen by Ihe ponios lo
express their muiuol intent, orsd r>o rule ot consiiuclion
ihoO be oppOed ogolnsi or in fovor of ony porty.

20. THIRD PARTIES. The ponies hereto do not intend lo
ber^efii ony tt^d ponies orsd this Agreerneni snod rsoi be
construed to confer ony such benefit.

21. HEADINGS. The heodirsgs Itvoughout the Agreement
ore for reference purposes orsty. ond Ihe words
conloirsed therein shoD in rso woy be held to exploin.
modify. ompCfy or oid in thse inlerprelollon. comtruclion
or meorting of the provisioru ol this Agreemeni.

22. SPECIAL PROVISIONS. AddiDonol provisions set lorlh In
ihe olioched EXHIBIT C ore incorporated tserein by
referersce.

23. SEVERABiirTY. In the evenl any of Ihe provisioru of Itiis
Agreemeni ore tsetd by o court of competent jurisdiclion
lo be conirory to ony slole or federol low. Ihe remoirsing
provisions of IPxt Agreement w3 rem^ in fuO force end
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in o rxrmber of counlerporis. eoch of which
shot] be deemed on originoi. constitutes Ihe ent're
Agi'eemenI ond undersior>dir>g between Ihe porties. ond
supersedes oB pn'or Agreements ond understondcr^s
relating hereto.
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EXHIBIT A

SCOPE OF SERVICES

1. INTRODUCTION

Sprint Solutions. Inc. (hereinoder referred to os the •"Controctor") hereby ogrees to provide the Stole
of New Hampshire {hereinofter referred to os the "Stote "). Oeportmenl of Admhistrollve Services,
with Wireless Cellulor Telephone and Dale Services in occordonce with the bid/proposal submission
in response to Stole Request for Bid ff 1812-16 ond os described herein.

2. CONTRACT DOCUMENTS

This Controct consists of the following documents ("Conlroct Documents"} in order of precedence:

o. State of New Hompshire Terms ond Corsditions. Generol Provisions Form P-37 (subject to
mutuolty ogreed upon modificofions to the Stole's General Provisions os deloiled in
Exhibit C -Speciol Provisions)

b. EXHIBIT A Scope of Services
c. EXHIBITS PoymentTerms
d. EXHIBIT C Special Provisions .
e. EXHIBIT D RFB 1812-16

3. TERM OF CONTRACT

This Controct sholl commence upon the opprovol of Governor ond Executive Cour»cil ond shot)
terminate on Morch 31,2019, o period of opproximolely two (2) yeors ond six (6) months, unless
extended for odditionol terms.

The Controct moy be extended for on odditionol two (2) one-yeor terms thereafter under the some
terms, conditions ond pricing structure upon the mufuol ogreement between the Controctor ond
Stote. ond the with the opprovol of the Governor orid Executive Council.

The moximum term of the Contract (including oil extensions) connot exceed five (5) yeors.

4. SCOPE OF WORK

The Controctor sholl perform oH services occording to the requirements and specificotions of this
Controct.

NHWORK

Controctor sholl provide services ir>cluding. but not limited to, network tect^nology. (i.e. COMA. GSM.
etc.).

COVERAGE

The Conlroctor services sholl cover o minimum o( the following geogrophic oreos for each proposed
service. The Controctor sholl olso ensure some coveroge is ovoiloble 99% of the lime for the
respective geogrophic oreo. Conlroctor sholl provide rooming oreo coveroge. Loss of service sholl
not occur when Ironsferring between cefl towers:

•  Trodilionol Cellulor Telephone Service lor voice operolionol coveroge sholl be 80% of oil
geogrophic oreos of New Hompshire.
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•  ISP Access Oolo Service for SmorlPhcnes end wireless "Air Cord" coveroge for 70% of oil
geogrophic oreos of New Hompshire.

•. Controctof's provision of wireless services: Wireless Services do not perform In precisely Ihe
some monner os non-wireless londline telephone service. Accordingly. Controclor does not
guorontee coveroge In ony specific oreo ot ony specific lime. Coveroge shown on o'
coverage mop is o generol prediction of coveroge. end does not guorontee that coveroge
will be ovoBoble ot oil covered geogrophic oreos at oH times. Wireless coveroge is Impocted
by. omong other things, terroin. weolher. onlenno locolion. system modificolion. folioge ond
mon-mode slruciures (such os buildings), ond Iherefore connot be predicted ot oil times.

PORTING Of EXISTING TELEPHONE NUMBERS

Conlroctor shon work 'with Ihe Stole to develop o plon to begin porting oi) lines once the opprovol
from Ihe Governor ond Executive Council is received lo meet o mutuolly ogreed port deadline.
Before o leiephor>e number previously used wiih onother corrier con be used on the Sprint Networks.
Customer must provide informolion obout the occount with Ihe other carrier, such os Ihe occounl
number, lost A digits of sociol security number or tox identification number, telephone number. 5 digit
zip code ond password, it oppficoble. Until Ihe port from the previous corrier is successful, the Sprint
wireless Product will only be oble to coll 911 ond Sprint Cuslomer Core. Once the port Is completed.
Customer's old device will no longer work. Customer ocknowledges. due to system limitolions ond
occurrences outside Sprint's control, some requests to port o telephone number from onother corrier
to Sprint, or from Sprint lo another corrier. moy not be successful.

TYPE OF SERVICE

•  TroditionQl Cenutor Telephone Service. Domesttc Use

Trodilionol cellulor telephone services shall oilow users to directly diol ony telephone number
which is ovoiloble through the Public Bronch Exchonges os ovoiloble Irom Local Exchonge

• Corners. Competitive Loco! Exchonge Corners. Long Distonce Corners and competitive Cellulor
Telephone Service providers. Access lo ony telephone subscriber rujmber shol) not be restricted.
Services shall include lypicol "off the shelf" feotures ond telephone operation. .Equipment
provided for use with this service shall be referred to os Trodilionol Cellulor Telephone |TCT)
equipment. One free voice device shall be offered for each user one time . per line. Otherwise
devices sholl be eligible for upgrode at prices included in ony Exhibit 8.

•  Access DqIq Services . ^ ^
Controclor sholl provide dote Ironsport ol mulliple speeds, limited by the use of Conlroctor
technology. Common terminology is third generation (3G) fourth generotion (4G) service ond
fiflh generotion (50).

•  SmcrtPhone Services

A SmortPhone is defined os o mobile phone wiih odvorrced copobirilies Including PC-like
funclionolity with occess to text messoging. e-moll ond web browsing. Phones musi be ccpoble

of occessing Microsoft Exchonge Server ond Lotus Notes e-mcil end include Personal Oigitol AssistonI
fPOA) copobtlilies including cclendoring. Access shall be provided throughout the Controclor
footprint of Ihe contlnentol United States. Equipment funclionolity must include Ihe obility lo open
MS Excel, MS Word end Adobe Acrobol files. Currently systems running iOS ore the only occepted
operating systems, though Ihls moy chonge ond the Controclor needs lo be flexible-vrith this
evolving lechnology. EqulpmenI provided for use with this Conlroct sholl be referred to os
SmortPhone |SM) equipment. One free SmortPhone device for eoch operoting system specified shell
be offered for eoch user one lime per line. The free device must sustoln Ihe End of Life support of ihe
SmorlPhone's morx>foctures os il reloles lo updde support. For exomple. it o device is not oble lo
updote to the lotest OS then o new tree device must be provided even If outside Ihe two yeor
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replocement window. Olherv/ise devices shell be eligible for upgrode of prices Included in the
Controct.

. One free SmorlPhone somple device shell be provided fo the Deporlment of Intofmotlon
Technology (OolT). Director of Technical Support, for o 90 day evoluolion ond use opprovol
prior to distribution to users. Devices shoP be returned to the Controclor ofler evohjolion.
Rejected devices shall be repioced with DolT opproved devices.

LICENSES

The Conlroctor sholl currently hold ond retoin throughout the durotion of the Conlroct oil licenses or
certiricotes required by the Slote and Federol oulhorilies inclusive of the Federol Communicotions
Commission ond Slote of New Hompshire Public Utilities Commission. The Contractor must file with
the oppropriole regulotory body. any tariff, omendments. or speciol Controct offerings to ensure thot
the required terms end conditions of this Contract.ore met. The Conlroctor $hoU cooperote fully with
the PUC to ensure thot oil lime schedules noted within ore met.

In Ihe event of loss of Bcense or permit to provide services os defined, the Conlroct shell be nuUified:
with the Stole free to engoge in on agreement with ony Vendor as becomes necessary to continue
services without retribution by the original Controclor.

INTRODUCTION OP SERVICES

The Controclor must insure Ihol services do not operote in conflict with oMernote service providers.
Contfoctof must provide oil user cellular equipment inclusive of telephones, doto modems or^
ossocioled devices, ond upon Ihe dole of Ihe opprovol from the Governor ond Executive Council is
received in order to insure Ihol the Stole is not without service for ony period of time during Ironsfer of
service from on-incumbent Contractor. Additionol equipment sholl be provided when requested to
support new subscribers otter slort the Controct. Onty services requested end ouihorized by the
Slote shall be repioced. The Conlroctor sholl communlcote with Stole ogency contocts ond State
users lor coordinollon with Ihe dislribulion of equipment.

RFTENTION OF EXISTING TELEPHONE NUMBERS

The Stole s^ll retoin ony existing ceHulor telephone number currently ossigned to c Stole subscriber.
Contractor shall be responsible to port over numbers to the proposed service os requesled by the
user. The porting of numbers sholl not deloy service instoHofion nor result in o user being without
service. However. Ihe'porties acknowledge ond ogree that before o telephone number previously
used with onother corrier con be used on the Sprint Networks. Customer must provide information
obout the occount with the other conier. such as the account number, lost 4 digits of sociol security
number or tox idenVficoflon number, telephone number. 5 digit zip code and possword. 11
oppiicoble. Until Ihe port from Ihe previous corrier Is successful, the Sprint wireless Product will only be
obie lo coll 91 1 and SprinI Customer Core. Once the port is completed. Customer's old device will no
lor>ger work. Customer ocknowiedges. due to system limitations ond occurrences outside Sprint's
control, some requests lo port o telephone number from onolher corrier to SprinI, or from Sprint to
onother corner, moy not be successful.

QRDFRING PROCEDURE

Telephoned Requests

Stole ogencles moy coll the Controclor ol ony time between 8:00 A.M. ond 4:30 P.m. to request
services. Mondoy through. Fridoy. The Contractor shall respond ond provide oppropriole service os
requested, ond ollowed under this Conlrocl. with Ihe exception ol Srhohphor^es. Smortphonies shall
require prior written opprovol from the Stole OeporimenI of informolion Technology CiO. No loblels
moy be purchosed through this Controct.
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•  ContfQCtQfSidnotufe Oocumenis

Any signature forms used by the Conlroctor lo feflecl service requests or delivery of service by the
Controctor to the Stole shdl refer-to the Controct number.

•  Purchase Orders

The Stole moy emoil. moil;- or fox Purchase Orders os requests for service. Conlroctor sholl
occept State Purchose Orders whenever used. Customer oclrnowledges lo belter ensure
Purchose Orders ore processed. Sprint prefers Purchose Order documents be foxed lo
anvprnment FoxQSprint.com.

•  Initiot Service Reouests >

The Controctor sholl confocl State ogervcies to perform a service needs analysis os directed by
the Stale at the Inillotion of the Controct. The Controctor shoD meet with each designoted
agency to determtne the count end type of telephones, service progrom and deGvery of
replocemenl services. The needs onotysis sholl be completed prior lo deploymenl. A comptele
deployment plon including agency, end user, telephone number, equipment suppTied, cost
end cost plan shqll be provided to the Oeportmenfof Informolion Technology
Tetecommunicotions Section prior lo deployment.

Political sub-divisions end authorized rvjn-profll orgonizotions shall utilize their own individuolty
estobDshed ordering procedures.

•  Addition ond Removol of Users

Telephone subscriptions moy be odded or removed from service at ony time during the
Contract, vrith o moximum requirement of o 30-day or one colendor month octivotion period
with no terminotion liobility. All service ogreements shot) be coterminous with the ferminolion
dole of the Controct. All provided equipment (telephone, chorger. belt-clip, etc.) sholl be
returned .to the Contractor within 30 doys of request of One removol.

•  Returns

Return Authorizotion credits sholl be provided without penolty for foulty equipment. Controctor
sholl be responsible for oil shipping chorges for'equipment returned. Detective telephones,
occessories ond ossocioted equipment shall be reploced witNn three (3) Slote business doys from
notificalion of failure. Such service sholl be ovoiloble to Stole users by piecing o single telephone
coll lo the Controctor.

training

The Controctor sholl train eoch user on the operation ot the individuol telephone, service occess end
feolures upon delivery of equipment. Complete Iroining shoD be ovoiloble ol each individuol Stote
otfice. Continued support sholl be provided to troin new users ond provide refresher training for
others when requested by the Stote.

•  User Documenlotion

The Conlroclor sholl provide instruction monuols end ossocioted documenlolion with each
system provided. Monuots sholl include detolied operotion of oil devices, occessories end system

operations including use of Anli-Virus/Anll-Molwore oppiicotion.

Monuols Ihot iryrlude deloiled inlormolion of ihe operation of telephones, accessories and system
operolions con olso be mode ovoiloble through ihe Conlroclor's website.
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CUSTOMER SUPPORT SERVICES

The Conlroctor sholl provide complete customer support Ir^cluslve of the following:

•  Account Mopoaement

The Contfoctor shot) provide o single point of contact for the Slote or its representotive.
Contractor must woric in conjuriction with ony Slote vendor regording the inlerfoce of any and

oil Conlractof or stole provided end supported commurucotlons equipment.

•  Account Team Access

Contractor sholt provide telephone, focsimite, and Internet e-mail occess to eoch individual on
the Controclor account teom. General toU free numbers shall be provided for telephone and
facsimile services on o siplewide bosis.

•  pilfina Supporl

The Contractor shall ossign a dedicoted finoncial representotive to the Slote account that will
cooperote with the Stole to resolve billing, coll detoB. equipment programming, data
discrepancies and oil other ospects of the Contract. The Contractor sholl be copobie of
receiving electrorwc poyments from the Stole. ^

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the centrol point of contact for oil matters of ordering, billing. Invoicing, and
delivery. Use of o subcontractor does not release the selected Contractor of any responsibility. Bills
ond invoices for products ar>d services must be issued by and payobte to the Controclor. Questions
related to billing or-detivery of service and/or equipment will be hondled promptly by the Contract or
ond not the subcontraclor(s).

•  Problem Resolution

The Contractor shall have o single contoci person, avoiloble from 000 A.M. to 4:30 P.M. during
Stole worlcdays for the resolution of problems, fhe contoct person must be authorized to
provide invoice corrections, initiofe repair and equipment replacement processes orxl expedite
services.

The Slate Conlroct Adminlstrolor sholl work with the Contractor to resolve problems thot
cannot be resolved by the agency end-users.

The Conlroct Adminis'irolor moy impose a morolorium on o Contract pending resolution of any
controversy that crises regarding services to be provided pursuoni to this Contrdcl or loke other
oclion deemed necessary.

II the State disputes a charge on on invoice provided by the Contractorin good faith, the
Stole may withhold poymeni of that charge if the Stole (A) mokes timely payment of oil
undisputed charges; ond (8) within 30 doys of the due dote, provides Controclor with o
written expionoMon of the Stole's reosons for disputing the.chorge. The Stole must cooperate
with Contractor to resolve promptly any disputed charge. If Controclor determines, in good
foith. that the disputed chorge is valid. Contractor will notify the Stole and. within five (5)

business doys of receiving notice, the State musi pay the charge or invoke the dispute
resolution process of this Conlroct. If Controclor determines in good faith, Ihol the disputed
charge is invalid. Controclor will credit the State for the involid charge.

TECHNOLOGY UPDATES
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The influx ond fronsilion of new lechnology moy resuH in the disconnection or disconlinuoHon of o
defined service and connection to new technology. The Conlfoclor sholl not impose ony chorges
for o given service when Ihe Stole discontinues one service (upgrodes level of sen/ice ond feotures:
e.g. Slate upgrodes bose phone to o SMART phone service with web/doto access) ond for the
replocement of another while remoining o customer of thot some Controctor subject to product
ovoiiobility. Controctor shall reploce ony iriterfoce equipment which becomes obsolete due to
Controctor service updoles performed at the discretion of the Controctor.

All users shell be notified sixly |^| business doys prior to system operolion chbnges. inclusive of
equipment updates ond softwore/firmwore updates.
In the normol course of technology evolution and enhoncemenl. Conlroclor continuolly updates
ond upgrades its networl^s. Products ond Services. In some instonces. these efforts will result in Ihe
need to ultimotely repioce or discontinue cerloln offerings or technologies. In such event. Controctor
wilt undertol<e such efforts in o customer-focused end commerciolly reosonoble manner. Accordingly

ond notwithsfonding onything in the Controct to the controry, Controctor reserves the right, in its sole
discretion, after providing Ihe notice os set forth below, to (1) migrote the Customer to o
replacement technology: or (2) discontinue ony Product or Service without either porty being in
breoch of the Controct ot Incurring eorly lerminolion liobllity reloting to the discontinuonce of Ihe

affected Product or Service. If Controctor tolces ony action as set forth above. Controctor will provide
odvonce notice reasonably designed to inform eoch offected Customer of such pending oction.
The form of Controctor's notice moy include without limitation, providing written notice to ony
address listed in Ihe Agreement for Customer or ony oddress Contractor uses for billing or as set forth
In on Order. Customer ogrees that such notice is reosonoble ond'sufficient of Controctor's pending
action.

CONPIDENTIaL INFORMATION

The Contractor ogrees Ihot oil discussions or information goined during ony engogemeni sholl be
considered confidenliol ond thot no informotion gothered by the Controctor shod be releosed
without prior written consent of Ihe Stole.

REPORTING REQUIREMENTS

Invoices orvJ reports ore required throughout ttse duration ol ony resulting Contract as dersoted
below.

• Monthly Reports

The Controctor shall provide o Monlh*ly Summery Report forworded to the Department of
Administrolive Services. Bureou of Plont ond Property detoiling Ihe Stole ogencies' service. Included
sholl be all cellulor telephone numbers subscribed to the Stole ogencies. billing progrom used,
monthly cost, usoge cost, doto usoge. telephone minute usoge. dote of Ihe tost usoge. equipment
provided (irnrluding moke/model/seriol nurriber/telephone number), telephone "osvner". Stole
ogercy responsible (or billing ond contact person. The Stole sholl nol be required to use ony
Conlroclor ossocioled website os the moth source to golher ttvs informotion. though website occess
con be mode ovoiloble os on oddiiionol option. The report shall also highlight ony device that has
been inoclive for 60 doys or more. The Stole sholl worlc with Ihe ogency ond Conlroclor to
determine if these devices sholl be rermoved frorn service. •

Notwithstanding Ihe foregoing, the Stole ond Conlroclor ocknowledge ond ogree Ihol Controctor
hos on obligotion. pursuoi;)t to this ConlrocI ond opplicoble Stole orxl Federol low. to protect
Customer CPNI. Controctor's reporting obligotions ur^er this provision shall only be oppficoble to (i)
the Stole who is the occount holder of the CPNl; or (ii) on occount holder thot is not the Stole who
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hos provided written consent in the form of o Letter of Authority ("lOA") to the Conlroctor to disclose
itsCPNl.

•  Report Delivefv Timefrome

Reports shall be delivered on or prior to 25 doys subsequent to the monthly bill cycle.

•  electronic Medic

Monthly reports sholl be provided in electronic PC formot with oil files provided os Open Oolo
Sose Compliont (ODBC) ASCII flot files. All such reports sholl be e-moiled to designoted Controcl

odministrotor. or olternol© oddresses when provided by the.Stote.

REPAIR AND INSTALLATION SERVICES

Controctor sholl repoir networic operotions. support replocemeni equipment ond correct foiled
networtc services 24 hours per doy. 7 doys per week. 52 weeks per yeor. Toii free number must bo
answered ol oil limes, with lechnicot support ond phone replocemeni supporl ovoiloble 24 hours per
doy. 7 doys per week. 52 weeks per yeor.

Toll Free Telephone Number

A ton free telephone number sholl be provided for trouble reporting ond immediote service
ossistonce. Personnel must be knowledgeoble of the Controcl services and devices os configured
for the State.

Escolotion to Second Level Support .

Escolotion to second level support sholl be provided for trouble reports not oddressed ond corrected
within o 24 hour time period.

PRIME CONTRACTOR

Contractor worronts thot they ore the prime Controctor for the business solicited in this Controct.

Subcontroctbr Performon'ce

The Controctor shoU be responsible for the performonce of ony subconlroclors thot ore used.

Introduction of New Technology

In the normol course ot technology evolulion ond entsoncemenl. Controctor conlinuotly updotes
OfxJ upgrades its networks. Products ond Services. In some instonces. these eflorts will result in the
need to ulfimotely reploce or discontinue certoin offerings or technologies. In such event. Controctor
will undertoke such efforts in o cuslomer-focused end commercially reosonoble'monner. Accordingly
ond notwithstonding anything In the Agreement to the ccnlrory. Controctor reserves Ihe righl. in its
sole discretion, ofler providing the notice os set forth below, to; (I) mlgrote Ihe Customer to o
replocemeni lechnology: or (2) disconlinue ony Product or Service wilhoul either parly being in
breoch of the Agreement or incurring eorfy lermlnotion liobility relotlng fo Ihe disconfinuonce of the
offecled Product or Service. If Conlroctor tokes any oclion os set forth obove. Controcfor wifl provide
odvonce notice reosonobly designed to intorm eoch ollecled Customer of such pending action.
The form of Confroctor's rx>lice moy include wllhouf limifotion, providing wrillen notice to ony
oddress listed in the Agreement for Customer or ony address Controctor uses for bilting or os set forth
in on Order. Customer ogrees thai such notice is reosonoble ond suHicient notice of Conlroctor's
pending oclion.

The presentation of ony new service not currently in Ihe Conlroct sholl require Ihe issuonce of 0
controct amendment offer Ihe service is occepted by the Stole.
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TElEPHONESANPgQUIPMENT

Conlfoclof sholl provide a single erid user device ̂or each service end user, inclusive of Trcdilionol
Cellulor Telephones. SmortPhones: end Oofo services. The Conlroctor sholl olso offer equipmenf for
purchase cl the discrelion of Ihe Stole. The Controclor must provide cellulor service lor compotible
equipment that Is currently owned by the Slate. Services for all equipment sholl Include equipmeni
progromming. repoir. instollotion and instructionol osslslance. All user equipmeni sholl be retained as
property of Ihe State once delivered to end-users. Except thai Ihe Stole wifl return to Sprint ony user
equipmeni that hoi only been in service for seven (7| monlhs. or less, due to the'termination of the
line of service or Ihe Agreement Equipment moy be subsliluted ol any time oiler equipment review
and occeplonce by Ihe slate.

•  Accessories

All telephones provided by Ihe Controclor sholl be complete end reody to use with Ihe tollov/ing
otiochments:

•  120 Voc bottery chorger/odoptOf
•  12 Vdc battery odoplor/chorger
•  Belt dip holster or bell clip carrying cose
•  Bluetooth earpiece

•  Screen protectors for SmortPhones

•  Hand Held Portable Telephones

Traditional Cellulor Telephones shell be new or lilce new sets. Teleptx)ne$ shot! ollow use o( eoch
service feature proposed by the Conlroctor end incorporate honds free Icltc-boclc. corded
ecrpiece. graphic disploy. internet colt directory end other common phone feolures. A bose
phone sholl be prdvlded at no chorge. with optional feature phones proposed for purctxjse.

.  ISP Access Doto Eouipmenl

Controctor shoH provide Internet access equipmeni inclusive of Sierro Wireless Aircords. Novotel
Wireless Ovation or equipment with some performonce and similar feolures. designed for use with
loptop. mobile or stationery dole equipmeni. Contractor must provide o full physical, operoting
end technicol description of each device offered.

Conlroctor shall provide o full ronge of SmortPhones offerring iOS. Android and Microsoft
operating systems (though ol this lime the ONLY opproved device is the ICS).

• Machine-toMochine

Controclor shall provide services oltowing wireless ond wired systems; such as vehicle tracking,
gome comercs. etc. Any lines utilized under this plan shall be o seporote occount from ony
other voice or doto pion.

•  Bluetooth EQuiomenl

Controctor shell offer devices ond occessories compotible with Bluetooth, honds-free.
equipmeni. Honds-free equipmeni sholl be offered of o minimum discount, listed in Exhibit 8 for

Ihe entire term of ony Ihe Conlroct.

,  • Existino Eouioment
Equipmeni currently owned by Ihe Stole, when compatible, sholl be serviced by the
Controctor. Services sholl include equipmeni progromming. repoir as ovolloble from Ihe
Controclor. rembvol ond inslollotion of equipment in Stole vehicles, ond cperolional
insfructionol ossistonce. The Porties cctcnowiedge end ogree Controclor does not remove or

insloU equipment in vehicles, and sholl use o sub-controdor it requested to do so.
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•  Fautpment Mointenonce and Worfontv

The Contraclof shall hove ot Iheir disposol installation and support lechnicions to provide
support services for on equipment supplied by the Controctor. All equipment sholl remoin fully
functional throughout the duration of the Controct. Any equipment purchosed by the Stole
shall be provided wilh o three (3| yeor warranty, resulting in free of chorge repoir or replacement
of ony device that becomes faulty. Replacement of such devices moy be with o certified likej
new device. Replocement shall be provided within three (3) Stole business days of report. It will
be occeptoble through the course of the Controct to substitute olternote equipment.os
monufocturers discontinue products or)d introduce new equipment. Acceptance of such
equipment sholl be ot the discretion of the Stole.

As on clfernotive. the Conlroctor moy propose one yeor equipment worronly with equipment
replocement ovolloble for eoch year of the Controct. resulting in complete equipment coverage
for the entire duration of the Contract.*

If there ore no ovailoble approprioted funds for more then thirty (30) days, the Controctor may
lerminofe this Agreement with thirty (30) doys prior written notice to the Stote. -To the extent
ihol Controctor terminates the Agreement pursuoni to this Section, the Stole ogrees that any
hondset or equipment provided under the Agreement in the previous six (6) months will be
returned to Controctor.

Contractor does not monufocture equipment end offers no worronty on any equipmeni beyond
the monufocturer's wonronly provided directly from the manufacturer to the Slate upon receipt of
the equipment. Except os. and then only lo the extent, expressly provided in Ihis Controct.
Controctor products end services ore provided "os is". Conlroctor disclaims oil express or implied
worrontles and in pcrliculor disclaims ell warrcnties of merchontobility. fitness for o partlculor
purpose, ond warrcnties reloted to equipment, moteriol. services, or softwore.

. Quolitv of Eouioment .
All equipmeni provided shon be new or of fodory refurbished lilce new quohly. The Stole retoins
the right to reject ony equipment which does not provide o showroom oppeoronce and
equivalent operollon.

•  Insuronce

The Conlroctor moy propose equipment insurance providing replacement of lost, stolen or
domoged telephones, insurance shell be of the option of the subscriber end not a requirement
of the Conlroctor.

•  Security

The Controctor sholl molntoin network security ot oil times, disollowing network focility occess by
unouthorized users. Contractor has put in ploce o voriely of personnel, technologies, ond

procedures to prevent froud and counter 11 when it does occur.

NATIONAI SFRVtCF COMPATIBILITY

The service sholl be inleroctive with olher vendor services ollowlng funclionolity throughoul most
oreos of the United States.

INTERNATlOryAL SERVICE COMPATlBtUTY
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Contfoclof may offer inlernolionol services ollowing fhe use of multi-bond telephones (or single bond
phones) thot operate under GSM (Globol Speciol Mobile) or olternole technologies used in Europe or
other oreos of the workJ. tnternofiorsol Services shall be ordered by the end user on on os needed
bosls. Prior to trovelling outside of the United Stotes. the Stole's user will be required to conloct the
Controctor to octivote the International Service plon.

E91 \ AND FCC SERVICE COMPATlBILfTY

Controctor services ond equipment'must meet oO FCC. Stole E911 ond Federol E9t 1 mondotes.

^^RVIC^FgAnfR^S » ., . . r . H
The Contfoctor sholl offer service feolures os deHned below. All offered feotures ore defined ond
priced in Exhibit 6 Bolonce of Product Line.

Can Forwordino "

Forwofdlng of colls to olternote Ones ond/or voice moil. Tronsfer moy be invoiced either if colls ore
unonswered offer o designoted number of rings or if line is busy.

Voice Moi)

An onswering system ollowing colls to forwdrd to on oulornoled messoge center forcoll messoge
recording and ploybock.

Text Messaaing

Users shol) hove the pbility to send ond receive text messoges using telephones.

Colier ID:

Disploy of originoting coller telephone number.

The Controctor or their personnel shofl not represent themselves os employees or ogenis of the Stole.

While on State property, employees sholl be subject to the control of the Stole, but under no
circumstonces sholl such persons be deemed to be employees of the Stole.

All personnel shoD observe oil regulotions or special restrictions in effect at the Stole Agency.

5. TERMINATION

The Stole of New HompsNre has the right to terminote the controct ot ony lime by giving the
Conlroclor thirty (30) doys odvonce written notice with no lerminotion liobility.

6. OBLIGATIONS AND UABILITY OF THE CONTRACTOR

The Controctor shall provide wireless cellulor telephone ond doto services siriclty pursuonl to. ond in
conformity with, the specificolions described in Stole RFB # 1812-16. os described herein, ond under
the terms of this Conlrocl.

The Controctor sholl ogree to hold the Stole of NH hormless Irom liobility orisir^ out ot injuries or
domoge coused while performing this woric pursuonl to Section 6 of the Speciol Provisions. The
Controctor sholl og/ee thot ony domoge to building{s), moteriols. equipment or other property
during Controclor's performance of the service shall be repoired o! its own expense, to the Stote's
sotisfoction.
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7. DEBARMENT. SUSPENSION. INEUGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Conlroclor cerliHes to the best of its knowledge, by slgnoture of this Controct, thol neither it nor
its principols is presenlly deborred. suspended, proposed for deborment. dedored ineligible, or f
voluntarily excluded from porticipotion in this tfonsoction by any Federal Deportment or Agency.

6. INSj/RANCk

Cerlificote of Insuronce amounts must be met and maintoined throughout the term of the ControcI
ond ony exlerdons as per the PO?, section 14 and connot be cancelled or modified until the Slole
receives a 10 doy prior written nolice.
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EXHIBIT B

PAYMENT TERMS

1. CONTRACT PRICE

The Contfoclor hereby agrees fo provide wireless cellulor lelephor^e end dole services in complete
compllonce wilh the terms end conditions specified in Exhibit A for on omount up to ond not to exceed
o price of i2QQ.Q0Q.00: this figure Shall not be considered o guoronleed or minimum figure: however it
sholl be considered p mbximum figure from the effective dole of through the expiration dole set as
March 31, 2019.

Pricir^ does not include federol. stole, local or foreign tox. fees, assessments or other charges
(collectively "toxes"!. which must be billed based on the jurisdiction in which the subscriber's cellulor
number is set up ond locoted. Taxes ond other lees very by stole ond local orecs ond ore subject to
change without notice.

2. PRICING STRUCTURE

Basic Voice • No Texl or Data
100 Voice Minute

Plan

J14.99 Includes:
100 Anytime Minutes
($0.40 Overage).
Unlimited Sprint

Mobile to Mobile,

Nationwide LO.

Coder ID & voice

Moif. Unlimited N&W

storting at 9pm,
Pooled Anytime
minutes. Direct

Connect and Group

connect ovoiloble

for $1 NET

200 Voice Minute Plon-

PAYG .

$17.99 NET Includes;

200 Anytime Minutes
($0.40 Qveroge).
Unlimited Sprint Mobile.
lo Mobile, Nationwide

LO. Coder ID & Voice
Moil. Unlimited N&W
starling ot 9pm. Pooled
Anytime minutes. Direct
Connect and Group

connect ovaiiobte for $1
NET

Unlimited Minute Plon

$19.99 NET Includes:

Unlimited Anytime Minutes.
Unlimited Sprint Mobile to
Mobile. Nationwide LD. Coller ID
&. Voice Moil, Unlimited NA.W

storting ol 9pm, Pooled Anytime
minutes. Direct Connect and

Group connect ovoiloble for $1
NET

The tosk Voke Cwrtom fiom W>c»u<Je unHmBed Oomeilic voice; piovWedlhol SoomlnQU OmftedloMOmlnuleioi o mc^otlty dnUmrlei lof
voki Sefvlcet.

Direct Connect ortd Crovp Connect ot« ovoDoble on lelect devlcet. AddVlonol Dkecl Conned leotv/itt. Inclwdlng. bvt not frrWted to.
TeomDC. or* ovoOoble with certoin devkei ar>d mo)r be lubjecl to on oddlllonal chogt.

100 Voice Minute

Plon 200 Voice Minute Plan Unlimited Minute Plon

$15.99 NET Includes:
100 Anytime Minutes
($0.40 Overoge).
Unlimiled Sprint

Mobile lo Mobile.

Notionwide LD.

Coller ID & Voice

Moil, unlimited N&W

$18.99 NET Includes:
200 Anytime Minutes
($0.40 Overoge).
Unlimiled Sprint Mobile
to Mobile. Notionwide

LD. Coller ID & voice

Moil, Unlimited N&W

storlino ol 9om. Pooled

$20.99 NET Includes:

Unlimited Anytime Minutes.
Unlimited Sprint Mobile to
Mobile, Notionwide LO. Coller lO

& Voice Moil. Unlimited N&w

storting ol 9pm. Pooled Anytime
minutes, unlimiled Messoqino.
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storting al 9pm.

Pooled Anytime
minutes. Unlimited

Messoging. Direct
Connect or>d Group

'connect ovoiloble
for SI NET

Anytime minutes.
Unlimited Messogir^g,
Direct Connect ond

Group connect
ovoiloble for SI Nfl

Direct Connect ond Group

connect ovoiloble for SI NET

Ih# toile Vekre k Tam Hon% fneludg unftmHBd Domflitte vole* ond ttrf iwovlded thrt taomhw H flrnXod fa MQ mhufi « a moleftty et

mltiulgifwvefegsefvteai.

D»«»e1 Connari end Cfeuo Cowwcl wfr ovQllobto en davlcei. AddHtenel Pheet Cenneet feoturat tncKidlna bul not WmWed fa.

TtomOC. Qfg ovQllobl* wfth cwlo>n dotlegi ond m jy be lubtett to an addWtoriol ehtwog.

Smort Phone with PDA

Unlimiled Voice Minute

2GB Ooto

S47.00NETThe Unlimiled

Talk ond Text Plan (S35
NET) includes utTlimifed
Domestic voice, text,

Direct Connect, ond

Group Connect;
provided thot Rooming
is tlmited to 800 minutes

or 0 mojority of minutes
for voice Services.

Direct Connect orxJ

Group Connect ore

ovoiloble onty on select
Smortphones. In
oddition, the Unlimiled

Talk orxJ Text Plan

ir^ludes unlimiled

inlerr^ationot text for text

messoges sent to. or
received from, over 180

countries while the

Smortphone is locoted
in the United Stoles

Isubject to Smortphone
copobility). Additionol
chorges opply for text
messoges sent or
received while Rooming
inteffK3lionolty. More
intormolion is ovoiloble

of

sprinl.com/internotionol.
Customer must

purchose the Unlimited
Tolk ond Text Pton ond o

Smortphone Doto Plon

600 Voice Minute 3G8

Do/0

S51.00NETThe Unlimited
Tolk ond Text Plon {S35
NET) includes unlimited
Domestic voice, text.

Direct Connect, ond

Group Connect;
provided that Rooming
is limited to 800 minutes

or o mojority of minutes
for voice Services.

Direct Connect orvd

Group Connect ore
ovoitoble onty on select'
Smortphones. In
oddition. the Unlimited

Tolk ond Text Plon

includes unlimited

internotionot text for text

messoges sent to. or
received from, over ISO

countries while the

Smortphone is locoted
in the United Slotes

(subject to Smortphone
copobility). Additionot
chorges opply for text
messoges sent or
received while Roomir^g
internotionolly. More
intormolion is ovoiloble

at

sprinl.com/internotlonol.

Customer must

purchose the Unlimiled
Tolk ond Text Plon and o

Smortphone Doto Pton

Unlimited Voice Minute

+0ofO

$63.00 NET The Unlimited Tolk

ond Text Plon ($35 NET)
includes urriimited Domestic

voice, text. Direct Connect,

ond Group Connect:
provided thot Roomir^g is
limited to 800 minutes or o

mojority of minutes for voice

Services. Direct Connect orxl

Group Connect ore
ovoiloble only on select
Smortphones. In addition, the
Unlimited Tolk ond Text Plon

includes unlimited

internotionot text for text
messages sent to. or
received from, over 180

countries while the

Smortphone is locoted in the
United Slotes (subject to
Smortphone copobility).
Additionot chorges opply for
text messoges sent or
received while Rooming
internotionolly. More
informotion is ovoiloble at

sprint.com/internotionol.
Customer must purchose the
Unlimited Tolk ond Text Plon

ond o Smortphone Doto Plon
for ony Smortphone
octivoted on o Sprint Business
fusion Plon.

The doto oliowonce ($28
NET) tor the Smortphone
Polo Plans includes'ony
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for ony Smortphone
octivoled on a SprinI

Business Fusion-Plon.

The doloollbwonce
(512 NET) for Ihe

Smortphone Data Plons
Includes any Sprint
Mobile Hotspot usoge
for Sprint-Mobile Hotspot
copobie devices. Sprint
Mobile Hotspot usoge
on the Unlimited Oolo

Plan is limited to 3G8s of
usoge end does not
pool. If Customer's
Sprint MobBe Hotspot
usoge on the Unlimited
Oolo Plon exceeds

3GBs. Customer will be

lioble for o $0,010 per
MB (SlOperGB)
overoge chorge.
Rooming Is limited to

ICQ MBs or 0 mojority of
kilobytes ("K8s") for oil
Smortphone Ooto Plons.
This Rooming limifotion
ifscludes SprinI Mobile
Hotspo.t usoge.
Rooming is not
ovdiloble on Ihe Sprint
4G Network of this lime.

Oolo usage wilt be
pooled omong
Smorlphones on the
IGB. 2GB ond 3GB Oolo

Plons. if such

Smorlphones and
devices ore under the

some billing account
number.

lor ony Smortphone
oclivoted on o Sprint
Business Fusion Plan.

The doto ollowonce

(516 NET) lor the

Smortphone Doto Plons
includes ony Sprint
Mobile Hotspot usoge
for Sprint Mobile Hotspot
copoble devices. SprinI
Mobile Hotspot usoge
on the Unlimited Doto

Plon is limited to 3G6s ot

usoge ond does not

pool. If Customer's
Sprint Mobile Hotspot
usoge on the Unlimited
Doto Plon exceeds

3GBs. Customer will be

lioble for o $0,010 per

MB (510 per GB)
overoge charge.
Roaming Is limited lo
too MBs or 0 mojority of
kilobytes ("KBs") foroll
Smortphone Doto Plons.

This Rooming limitation
includes SprinI Mobile
Hotspot usoge.
Rooming Is not
ovoiloble on Ihe Spxint
4G Network ot this time.

Doto usage will be
pooled omong
Smorlphones on Ihe
1G6. 2G8ond 3GB Doto

Plans, it such

Smorlphones and

devices ore under the

some billing occounf
number.

Sprint Mobile Hotspot usoge
for Sprint Mobile Hotspot
copoble devices. Sprint
Mobile Hotspot usoge on the
Unlimited Doto Plon is limited

to 3GB$ of usage and does
not pool. If Customer's SprinI
Mobile Hotspot usoge on the
Unlimited Doto Plon exceeds

3GBs, Customer will be lioble

for o 50.010 per MB ($10 per
GB) overoge charge.
Rooming is limited to 100 MBs
or o moiority of kilobytes

("KBs") for oil Smortphone
Data Plons. This Rooming
limitotion includes SprinI
Mobile Hotspot usage. (
Rooming is not ovoiloble on
the SprinI 4G Network ot this
time.

Data usoge will be pooled
omong Smorlphones on the
■1GB, 2G8 and 3GB Data
Plons. it such Smorlphones
ond devices ore under the
some billing occount
number.

Mobile or
Stolionory Data
Access Service
SOMB

Mobile or Stolionory Doto
Access Service Unlimiied

PLAN COST PER DEVICE
$19.99 NET
Includes: $34.99 NET Includes:
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50MB On-net Oalo

Usoge (Overoge =
$IO/GB), 100MB
Dolo Rooming
IW-25/MB). II
Customer'sdolc

usage in a given
month exceeds the

plon's Dote
Rooming limitotion,
Customer will be

liolsle lor the

overage charges.
Rooming is not

Qvoiloble on the

Sprint 4G Network

at this lime.

Premium Services

content is not

ovoilobie with this

Business Plan. ,

Cerloin dolo

usage restrictions
ond limitotions

apply and ore set

forth in the wireless

Services Product

Annex.

Unlimited lor occeptoble
use On-net Dolo Usoge
(Overoge = JIO/GB),
IOOMB Dota Rooming
(50.25/MB). Unlimited use
available whfle on the

Sprint network. Sprint will
throttle to A4kb ond

reserves the right to modify
or suspend wireless doto

Service to a Wireless Ooto

Connection Device on the

3G/4G Unlimiled lor
Acceptable Use Pion

above if such wireless Dolo

Connection Device

exceeds SGB/monlh of

doto usoge. lOOMB/monlh
ol usoge while Rooming or
engoges in the following
prohibited uses: server

devices or host computer

Applications, including, but
not limited to. continuous

streaming video ond Web
camera posts; outomolic
doto feeds: automated

continuous streaming
mochine-lo-mochine

connections; or peer-to-
peer (P2P) tile-shoring
Applicotions broadcasting
to multiple servers or
recipients such thot they
could enoble "bots"or

similar routines. If

Customer's doto usage in a
given.month exceeds the

plon's Doto Rooming
limitation. Customer will be

liobie lor the overage
chorges. The 3G/4G
Connection Cord Plan .

includes unlimiled dolo

usage on the Sprint 4G
Network, the Sprint 3G

Network and the

Nolionwide Sprint Network,
Wireless high speed doto
CQvefoqe is nol ovoilobie
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everywhere and requires o
wireless high speed dolo-
compoiible device. Where

the wireless high speed
dole network is avoiloble

end 0 wireless hPgh speed
doto-compotible device is
used. Corporote-Uoble
Active Units will first attempt

to connect to the Sprint 4G
Network, then the Sprint 3G
Network, and then wilt

defoull to the Nationwide
Sprint Network deperxJing
on coverage end network
avoilability. Roaming Is not
ovoitabte on the Sprint 4G
Network at this time.

Premium Services content is

not avoiloble with this

Business Plan. Certain dolo

usage restrictions and
limitations apply and ore
set forth in the Wireless

Services Product Annex.

INCOMING MINUTES PER DEVICE N/A N/A

COST PER INCOMING MINUTE N/A

OUT GOING US MINUTES N/A

COST PER OUT GOING MINUTE N/A

N/A

N/A

N/A

COST PER TEXT MESSAGE N/A N/A

1MB 10MB tG6

connectivity - Fleet vehicle tracking,
wireless sensors, gome comeros. etc.

Overage rote per Megabyte $0.003/XB $0.003/KB $0.003/KB

Cosl/monlh $2.50 NET Usoge

limilclions.

includino roomlna

$7.00 NET

Usage
limilolions.

$23.50 NET

Usoge
limilolions.
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usage limilofions. including including

ond othef dole roaming roaming

usogerestriclions or usage usoge

limitotlons OS sel limitolions. limitotions.

forth In the wireless ond other and other

Services Product doto usoge doto usoge

Annex ond/or the restrictions or restrictions or

Government limitations OS limitations os

Wireless Services set forth in sel forth in

Product Annex (os the Wireless the wireless

opplicoble) opply. Senrices Services

Rooming is not Product Product

ovoiioble on the Annex Annex

Sprint 4G Network ond/or Ihe ond/or the

ot this time. Government Government

Reslricled Uses. wireless Wireless

Sprint Dote Access Services Services

Plons for Business for Product Product

Third Party M2M Annex(os Annex(os

Devices moy not opplicoble) opplicoble)

be used with apply. opply.

loptops. netbootcs. Rooming is Rooming is

noleboolcs. toblets. n'ol ovoiioble not ovoiioble

or other on the Sprint on the Sprint

comporoble AO Networlc 4G Network

devices that ot this lime. ot this time.

involve octive Restricted Restricted

porticipotion by a Uses. Sprint Uses. Sprint

person. All usoge Doto Access Doto Access

must be Plons for Plons for

embedded wilhun Business for Business .for

mochine-to- Third Porly Third Porty

mochirte M2M Devices M2M

oppGcotions and moy not be Devices moy

M2M Devices. used wilti not be used

Dato Pooling. Data loplops. with laptops.

usoge will be nelbooks. nelbooks.

pooled omong notebooks. notebooks.

M2M Devices with tobtels. or toblets. or

Ihe some Business other other

Plon type, with Ihe cormporoble comporoble

some Business Plon devices that devices thoi

size, ond with Ihe involve involve

some bitting octive oclive

' occouni number poriicipolion poflicipotion
leoch 0 "Pooling by 0 person. by o person.
Group"). All usoge All usoge

must be must be

embedded embedded

within within
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mochine-to- mochine'to-

machine mochine

opplicolions opplicolions
ond m2M ond M2M

Devices. Devices.

• Dolo Pooling. Dolo

Dola usage Pooling.
will be Dolo usoge
pooled will be

omong M2M pooled
Devices with omong M2M
ihe some Devices with

Business Plan ihe some

lype. with ihe Business Plon

some lype. with

Business Plan Ihe some

size, ond with Business Plon
the some size, ond with

billing Ihe some

occouni billing
number occouni

(eocho number

"Pooling (eoch c
Group"). "Pooling

Group").

ITEM Category MANUFACTURER mode/version

ONETIME COST

PER ITEM

Trodilionol Cellulor

Telephone TCT Alcatel One Touch Retro NoChorqe*

Mobile Of Slctionory

Dolo Access

Equipment for PC
lootop suDOort MS NBTGEAR

Zing Mobile
Holspol S0.99 NET

USB Wireless

BroodbondCord MS netgear 34IU W.99 NET

Smorl Phone SP Apple iPhone 5S 16G8 No Chorqe*

SmofI Phone Mobile

Anlivirus and Mobile

onli-Moiwore

Proleciion SP Nol Provided

120 voc Bottery

Adoplof TCT//5P

As provided by
monufoclurer

equipment

monufoclurer Device Dependent No Chorqe

12 vdc boltefY

odoplor/chorqer TCT/SP

As provided by
monufoclurer

equipment
monufoclurer Device Dependent No Chorqe
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Bell cEp holsler or belt
clip corryino cose TCT/SP

As provided by
monufoclurer

equipment
monufoclurer Device Dependent No Chorqe

Eorpiece ieor-budi TCT/SP

As provided by
monufoclurer

equipment

monufocturer Device Dependent No Chorqe

Screen protector for
Smortphone SP Device Dependent No Chorqe

Percentoge discount off of MSRP for Bluetooth equipment; 25% on oil eligible service pions.

Balance of Product Une

ITEM CATEGORY DESCRIPTION COST

Toblel Plons:

2GBTob!et Plon MSO Includes 2G6 Orvnetwork

Ooto and lOOMB doto
rooming. On-Nel overoge =
51O/G6; doto rooming
overage = $0.2S/MB. Only
ovoiiobie for Unsubstdized

Toblels. The doto Services

overoge charges set forth in
the toble obove opply only
to tablets compotible with
the Sprint 4G LTE Network.
The doto Services overoge
chorges for oil other Iqblets
wID be $0.05 per MB. If"
Customer's doto usoge in o
given month exceeds the
plon's Dolo Services
limilolion or Ooto Rooming
limilolion. Cuslomer will be

liobie for the overoge
chorges set forth. Customer
will be liobie for the

overoge chrorge set forth in
the toble obove for ony
dole usoge Ihot exceeds
300M8 per month. All
pricing ond ovoiloble MBs
ond GBs ore the some

whether Corporole-Lioble

Active Units use the Sprint
4G Network (if included).
the Sprint 3G Network or the

$14.99 NET
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Nofionwide Sprint Network.
Sprint 3G Network coveroge
Is not ovQilcble everywhiere

end requires on EVOO-
compotiple dolo device.
When the Sprint 3G Network
is ovoSoble ond Customer

uses o Sprint 6VDO-
compotibtedevice vrith o
wireless high-speed data
Business Plon, Active Units
will first oltempt to connect
to the Sprint 3G Networt^,
end then defouit to the

Nationwide Sprint Network

depending on coveroge
ond network availability.
When the Sprint AG Network

is ovoiloble ond Customer

uses o Sprint 4G-compolible
device with o Business Plan

for Sprint AG Services. Active
Units will first attempt to
connect to the Sprint AG
Network, and then defouit

to the Sprint 3G Network or
Notionvride Sprint Network
depending on coverage

ond network ovailabilily.
Doto usoge on the Sprint AG
Network reqwres a 4G
copoble device. Rooming
is not ovoiloble on the Sprint
4G Network at this time.

Additionot charges apply
for messoging service. A
two yeor Minimum Service
Term is required if Customer

receives o wireless device

discount, wireless'device

discounts moy not be

ovoiloble on all devices,

loblets compotible with the

Sprint 4G LIE Network ore

not eligible for wireless
device discounts, service

credits or reboles. but moy
be eligible for certain
promotions.
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