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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@das.nh.gov

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204
{603) 271-3201
Catherine A, Keane
Deputy Commissioner
(603) 271-2069

February 28, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an option to extend the contract for six {6) months {April 1, 2020 through September
30, 2020) with Sprint Solutions, Inc. of Overland Park, PA {Vendor No. 207065} for the provision of
wireless cellular and data service. This contract was approved by the Governor and Executive
Council on October 5, 2016, item 44, and amended by the first amendment on April 11, 2018,
item 111, amended by the second amendment on November 14, 2018, item #72 and amended
by the third amendment on March 13, 2019, items #106. The original contract price limitation will -
increase by $100,000.00 from $200,000.000 to $300,000.00. The contract is set to expire on March
31, 2020. This amendment exercises the option to extend the current contract for a six (6) month
term under ihe same terms, conditions and pricing structure.

Funding shall be provided through individual agency expenditures, none of which shalll
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION
This request is being submitted in order give the State more fime to finish the evaluations,
negotiations, and award process for replacement contracts under RFP 2239-20, as well as
continuing to allow the State agencies the ability to continue wireless and cellular data services to
fit their business needs.

Based on the foregoing. | am respectfully recommending approval of the contract
omendment with Sprint Solutions, Inc. of Overland Park, PA.

Respectfully submitted,

Lo oA

Charles M. Arlinghaus

TDD ACCESS: RELAY NH 1.800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.,! Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nhl.gov/ doit

Denis Goulet
Commissioner

January 24, 2020

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire '
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that Ehe Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Sprint Solutions, Inc., of
Overland Park, PA for Wireless Cellular and Data Service as described below and referenced as DolT No.
2016-077D.

This amendment request is to extend the current contact for six (6) months under the same
prices and conditions by extending the completion date to September 30, 2020 from the
original completion date of March 31, 2020 It will allow State agencies to continue
wireless and data services.

This amendment sﬁall become effective upon|Governor and Executive Council approval
through September 30, 2020.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval.

Sincerely,

\
Denis Goulet
DG/ik/ck

DolT #2016-077D
Cc: Erica Brisson, DAS

“tnnovative Technologies Todoy for New Hampshire's Tomorrow"
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FOURTH AMENDMENT TO THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRLESS CELEULAR AND DATA SERVICES
CONTRACT # 8002088

This Fourth Amendment (hereinafter referred to as the "Amendment”), daled this 4™
day of February, 2020, is by and between the State of New Haompshire, Department of
Administrative Services {hereinafter referred to as "the Stale”) and Sprint Solulions, Inc.
(hereinafter referred to as "the Coniractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant 10 an agreemeni approved by Governor and Executive Council on
Oclober 5, 2014, item #46, first amended on April 11, 2018 asilem #111, second amended on
November 14, 2018 as item #72, third omended on March 13, 2019 os item #106 and set to
expire March 31, 2020, (hereinafter refered 1o as "lhe Agreement”), the Coniractor agreed to
perform certain wireless cellular and data services for the $tale in consideralion of payment by
the Stale of certain sums as specified 1herein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutuolly agree as follows:

1. Delefe inits entirety Form Number £-37, item 1.7 Completion Dale and substitute the
following:
1.7 Septermber 30, 2020
2. Delete inils enfirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:
1.8 $300.000.00

3. Allother provisions of the Agreement, approved by the Governor ang Executive Council
on Qctober 5, 2016, item #46, first omended on April 11, 2018 asitem #111, second
amended on November 14, 2018 as item #72, third amended on March 13, 2019 as
item# 106 and shall remain in full force and effect,

Page | of 2

Contractor Inifials: QL/WO
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meNT OLUTIONS, INC
By: /\/\a \ ;

Christopher J. Felix

{Print Name)
Vice President & General Manager,

Title: Sprint Government

Sprint Reference No.: BSG2001-0513

NOTARY PUBLIC/JUSTICE OF THE PEACE

Lt . o e
On theitf " day of i ., 2020
There aoppeared before me, the state and

counlty foresaid a person who satisfactorily
identified himself as

Christopher J. Felix

And acknowledge thal he executed this
document indicated above.

In witness thereof, | hereunio sei my hond
ond official seol. : '

Lo, Mevaee

ATE OF NEW HAM

——

Charles M. Arlinghaus
{Print Nome])

Title: Commissioner

Deportment of Adminisiralive Servic
Date: A 7“5 j 2620
OFFICE OF THE ATTORNEY GENERAL
By: W‘/
ety Lattunateya

{Print Nome)

Title: (stter ng
Date; 49?/9; 2{5'092-3

The foregoing coniract was approved by
the Governcr and Councll of New
Hampshire on

- ' Signed:
{Notary Public/Juslice of the Peace)
My commission expires; (Print Name)
07/31/2020 Title:
(Date)
Sprind Approved as o ‘“mmu“ .
Legal Form \‘\‘ ‘t MAHIF 'l,,
S g,
TFD S'ﬁ'..:"ﬂv Poo:'."o ’,'
12 Feb 2020 S50 REG # LS
I ¥ oL =
2 i 7672073 z
13} a5
PEeA '-,_‘4.0"-.. 71312020 5§
ﬁ "f, 4’];;‘_""---"'; \\\“
21132020 /- o,,mfuﬂ .?\\“‘\
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State of New Hampshire
Department of State

CERTIFICATE

fl

1, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby centify that SPRINT SOLUTIONS, INC. is
a Delawarc Profit Corporation registered to transact business in New Hampshire on August 12, 2002, | further centify that all fees
and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned,

.

Business 1D: 413339
Certificate Number : 0004793226

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 31st day of January A.D. 2020.

G Kok

William M. Gardner
Secretary of State




I\

Vot

SPRINT SOLUTIONS, INC.
Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify
that I am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREQOF, I have set my hand and seal of the
Corporation this day of February, 2020.

Ed v, . frwihn—~
Katie True-Awtry &
Assistant Secretary

((fi_bfrpgrate Seal)



DATE (MWDO/YYYY)
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ACORD CERTIFICATE OF LIABILITY INSURANCE ... [ e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED B8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsemont. A stateament on
this certificalo does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER [.ockton Companies 22{‘42“
444 W. 47th Street, Suite 900 PHONE FAK
Kansas City MO 64112-1906 o L8, o
(816) 960-9000 | ADDRESS:
INSURER{S) AFFORDING COVERAGE NAIC #
wsurer A : Continental Casualty Company 20443
INSURED  gpn INT SOLUTIONS, INC. msurer B American Casualty Company of Reading, PA 20427
14971 6480 SPRINT PARKWAY WsureR ¢ : Transportation Insurance Company 20494
OVERLAND PARK KS 66251 msurer o : Starr Indemnity & Liability Company 38318
INSURERE :
INSURER F :
COVERAGES SPRCO03 CERTIFICATE NUMBER: 12194285 REVISION NUMBER: AXXX XXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SR TYPE OF INSURANCE m ﬁ POLICY NUMBER 1531%%%; ;:3:"5%%1 LTy
¥ | COMMERCIAL GENERAL LIABILITY v | N EACH OCCURRENCE s 2,000,000
A I R G1.5082521363 4172019 4/172020 S ARAGETE RENTES
-MADE | X | occur | PREMISES {Ea occurence) | § 250,000
| X | _CONTRACTUAL LIAB. MED EXP (Any ona parson) | § XX XXX XX
X | _*TENANTS LEGAL LIAB PERSONAL £ ADViNJURY | § 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 10,000,000
PRO-
| X_| pouicY I:I JECT |:| Loc PRODUCTS - COMPIOP AGG | 5 3,000,000
OTHER: s
A [ AUTOMOBILE LIABILITY N | N| BUA5082521329 H019 | 4172020 | UBREDSNGLELMIT '™ 000000
¥ | Anv auTo BODILY INJURY (Per parson) | § XXX XXX
_ Eﬁgfs°0~Lv RTES = B00LY NARY P et § XX XXXXX
|_I AUTOS ONLY AUTOS ONLY _{MNLN?AMA 8 XXXXXXX
Garagekeepers 3 Included
D | X |UMBRELLALIA® | ¥ | occur N [ N 1000706013191 4172019 | 4/172020 | EACH OCCURRENCE s 10,000,000
EXCESS LIAD CLAIMS-MADE AGGREGATE s 10,000,000
oep | | mevenTions 5 - $ XXXXXXX
ER o
C |3ND EMPLOVERS: LIABRITY in N| wesosasatamureTrO) annoty | annoze [ XIS | [Ee
B | ANY PROPRIETOR/PARTNER/EXECUTIVE 508252129 DEDUCTIBLE) | 4/1/2019 | 4/1/2020 | g\ gacH ACCIDENT s 1,000,000
B |OFFICERMEMBER EXCLUDED? NI WC5082521279 (CA) 4712019 4/172020 2 *
C |(Mandatory in NH) GAP508252IJIS(S1OP GAP) | 4712019 41112020 E.L. DISEASE - EAEMPLOYEE[ 5 1,000,000

If yes, describe under
DESCRIPTION OF OPERATIONS baiow E.L DISEASE - POLICY M7 | s 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schadule, may be attached if more space is required)

*FIRE DAMAGE 1S INCLUDED IN BROADER TENANT'S LEGAL LIABILITY FORM WITH LIMITS OF 31,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT TO POLICY TERMS AND CONDITIONS. RE:
TELECOMMUNICATIONS.

CERTIFICATE HOLDER CANCELLATION _ See Attachment

12194285
STATE OF NEW HAMPSHIRE, ADMINISTRATIVE SERVICES SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED IN
BUREAU OF PURCHASE & PROPERTY ACCORDANCE WITH THE POLICY PROVISIONS.

ATTN: PURCHASING AGENT, PAUL RHODES

25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301 AUTHORIZED REPRESENTATIV

l 1 Aol

© 19882015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE
HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER, ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Master [D: 14971, Certificate 1D: 12194285
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

Charles M. Alinghaus Joseph B. Bouchard
Commissioner Assisian! Commissioner
{403)-271-3201 (603)-271-3204

Caotherine A. Keone
Deputy Commissioner
[603)-27 12059

January 24, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hompshire 03301

REQUESTED ACTION

Authorize the Department of Adminisirative Services, Bureau of Purchase and Property, to exercise
an option 1o extend the contract for one [1) year with Sprnt Solutions, Inc., Overdand Park, K3 {Vendor No,
207065) for the provision of wireless cellular and data service. The orginal contract wos approved by
Governor and Council on QOctober 5, 2014 (ltem 44), first amended on Aprl 11, 2018 {ltem 111}, second
aomended on November 14, 2018 (Iltem 72} and set 1o expire on March 31, 2019. The terms and conditions
ond pricing structure remain the same. Effective upon Govemor and Council opproval for the period of
Aprl 1, 2019 through March 31, 2020.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there ore sufficient appropriated funds to cover the expendifure.

EXPLANATION

On Oclober 5, 2014 (Item 46), Govemor ond Council approved a contract with Sprint Solutions, Inc.
to provide wireless cellulor and data service; the contrdct was finst amended on April 11, 2018 (item 1),
and second amended on November 14, 2018 (Item 72). This request is to allow for a one year extension
s0 that the Bureau con work with the Depariment of Information Technology and our vendors to droft
an updated Request for Proposal 1o meet the changing needs of cellular and wireless services.

The benefits of amending the controct shall allow the State agencies the ability to conhnue
current wireless and cellular data services thot meet their current business needs.

Based on the foregoing, i am respectfully recommending approval of the contract amendment
with Sprint Solutions, Inc.

Respectfully submitted,

CUL—

Charles M. Adinghaus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF [NFORMATION TECHNOLOGY
27 Hazen Dr. ICDHCOI’d NH 03301
Fax 603-271-1516 TDD Access: 1-800-735-2964
www, nh'gov/ doit

Denis Goulet
Commissioner

January 30, 2019

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that t}he Department of Information Technology {DolT)
has approved your agency’s request to enter into a contract amendment with Sprint Solutions, Inc., of
Overland Park, PA for Wireless Cellular and Data Service as described below and referenced as Do]T No.
2016-077C.

.This amendment request is to extend the current Sprint contact for one (1) year under the
same prices and conditions by extending the complenon date to March 31, 2020 from the
original completion date of March 31, 2019, f'c|>r the purpose of providing the State with a
source for wireless cellular services cffcctwe upon Governor and Executive Council
approval through March 31, 2020.

A copy of this letter should accompany the Department of Administrative Services submission to
the Governor and Executive Council for approval. -

Sincerely,

Denis Goulet

DG/kaf
DolT #2016-077C
Cc: Paul Rhodes, DAS

“tnnovative Technologies Today for New Hampshire's Tomorrow”
RSP




THIRD AMENDMENT TO THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002088

‘i@ Tr}i\SThird Amendment (hereinafter referred to s the "Amendment”), dated this_@&
day ofaem. 018, is by and between the Stale of New Hampshire, Department of
Administrative Services [hereinafter referred to as “the State”) and Sprint Solutions, Inc.
{hereinafter referred to as "the Coniractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
October 5, 2016, item #46, first amended on April 11, 2018 asitem #111 , second amended on
November 14, 2018 os item #72, and set to expire March 31, 2019, (hereinafter referred to as

“the Agreement”), the Contractor agreed to perform cerlain wireless cellular and dala services
for the State in consideration of payment by the State of certain sums as specified therein; and

-

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement may be amended
by an instrument in wriling executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underying Agreement, the parlies do mutually agree as follows:

. Deletein its entirety Form Number P-37, item 1.7 Completion Dote and subslitute the
following:
1.7 March 31, 2020
2. All other provisions of the Agreement, approved by Governor and Executive Council on

October 5, 2016, item #46, first omended on April 11, 2018 as item #111, second
amendment on November 14, 2018 as item #72, shall remain in full force and effect.

‘Poge 1 of 2.
' Contractor Initiats: C2F
Date: I!ZH!N



SPRINT SOLUTIONS, INC.

.Sprin:&cwsu 0213

Christopher. Felix
(Print Name)

Title: VP, Public Sector & Federal -

Date: {1 '/3'." /’ g

NOTARY PUBLIC/JUSTICE QF THEPEACE

. On Ihez—q day of novcmboe A8

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as .

| cm-s,’copkcn- LA

And ocknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand
ond official seq!l.

{Notary Public/Justice of the Peace)

My commission expires:

o1)at |20
{Date)

Sprint Approved as to Legal Form - TFD 11/21/18
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.7\ STATE OF NEW -HAMPSHIRE
.B : ‘ ..
y 1_,‘ C Ul

Chares M. Arlinghaus

~ [Print Name)
Titte: Commissioner .
D rtment of dministr Vi

Date: \ )\ﬂ /( (1

OFFIE ZF THE AITORNEY GENERAL

{Print Nome)

Tille: ;ﬂs qaac-

Date: _2la/14
i

The foregoing contract was approved by
the Governor and Councﬂ of New
Hompshlre on

Signed:

(Print Name)
Title:

Date:

Contractor Initials: Cd’(
' H/}S



SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”), do hereby certify
that T am a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign a Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

- IN WITNESS WHEREOF, 1 have set my hand and seal of the
Siorporation this_29th day of November, 2018.

f.

ot iy

Katie True-Awtry v
Assistant Secretary

(Corporate Seal)
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DATE [MWDOYYYY)

ey I
ACORD CERTIFICATE OF LIABILITY INSURANCE 112019 371312018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTENO OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holdor |5 8n ADDITIONAL INSURED, tho pollcy(ios) must have ADDITIONAL INSURED provisions or be endarsed.
i SUBROGATION IS WAIVED, subjoct to tho terms and conditions of the pollcy. certain policlos may roquire an endommament. A statemnent on
this cortificate does not confar rights to the cediflcate holdor In llou of such ‘ondorsoment(s).

PRODUCER Lockton Companics l:ourgnc'r
444 W, 4Tth Street, Suite 900 PHONE ] rgm,
Kensas City MO 64112-1906 BMAN
(816) 960-9000 AROREI
INSURER(S) AFFORDING COVERAGE NAK 8
waurer & Continental Casuatty Company 20443
BSURED  cop INT SOLUTIONS, INC. syumerp : American Casunlty Company of Reading, PA 20427
14971 4480 SPRINT PARK WAY wsuren ¢ : Transporiation Insurance Company 20494
OVERLAND PARK KS 66251 wsunen p : Starr Indemnity & Liability Company 38118
BSURERE ;
WSURERF
COVERAGES _SPRCO03 CERTIFICATE NUMBER: (2194285 REVISION NUMBER: __ XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE (NSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED B8Y PAID CLAIMS.

e TYPE OF INSURANCE P poLICY HuMBER P LA RSN s
A | X | COMMERCIAL GENERAL LIABILITY Y | N| GLS082521363 4172018 | 4017019 | EACHOCCURRENCE s 2,000,000
| eLamsaace EOCCUR | PREMISES [En cerumanesy | 3 250,000
X | _CONTRACTUAL LIAD, MED EXP [Any e parson) | $ X XXX XXX
| X | _*TENANTS LEGAL LIAB PERSONAL & ADV INJURY | 3 2 000,000
| GEN. AGGREGATE LIMIT APPLIES PER; OENERAL AGGREGATE s 10,000,000
X | roucy PRO: D Lot PRODUCTS - ConPoe AGO | 3 3,000,000
OTHER; $
A | Autoscons asuty N | N| BUAS0B2521329 AR08 | A0S | Reie D S ORY 475 660 000
_K_ ANY AUTO BOOILY INJURY (Pav parsan) 13 3 W XXX X X
- Aggsomv ﬁgmz BUDILY INAURY (Per accident)) 3 XXX XXX
| auTos OMLY AUTOS ONLY | (P ot pdident) 3 XXXXXXX
Grmgekeepers s Included
D {x [umoreauas | ¥ [ocoun N | N| 1000706013181 412018 | 4172019 | EacH occurrence s 10,000,000
EXCESI LAD CLAIMS-MADE AGGREGATE 3 10,000,000
oeo | | merenmions 3 XXXXXXX
C [awD ExpLovERy DAY Yin N wcmzszlzg%( cln annoig  |annoy | X SAIy] £
B | any PROPRIETORPARTNEREXECUTIVE WC5082521296(DEDUCTIBLE} | 4/12018 /172019 E.L. EACH ACCIDENT s 1.000.000
& [QgncErmeuac Excuuoeo? A R Norary [N | 41A%1S [ osease. crewmover] s 1.000.000
DL RITION OF DPERATIONS beiow EL Disease - Poucy unit | 3 | 000,000

TELECOMMUNICATIONS.

DESCRIPTION OF OPERATIONS [ LOCATIONS | VEHICLES [ACORD 101, Additional Remerks Bchwdule, may B sE3¢hed I mors space Ls required]
*FIRE DAMAGE IS INCLUDED IN BROADER TENANT'S LEGAL LIABILITY FORM WITH LIMITS OF $1,000,000 PER OCCURRENCE. STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBJECT YO POLICY TERMS AND CONDITIONS. RE:

CERTIFICATE HOLDER CANCELLATION  Sce Attachment

12194285

TRA BHOULD ANY OF THE ABQOVE DESCRIBED POLICIES BE CANCELLED BEFORE
gwA%FoﬁE%géthsséﬂ &REI‘;_SEFR%S TIVE SERWCES THE EXPIRATION DATE THEREOF, K NOTICE WILL BE DELVERED IN
ATTN: PURCHASING AGENT, PAUL RHODES ACCORDANCE WITH THE POLICY PROVISIONS.

25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
§ CONCORD NH 03301
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SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOQOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE
HOLDER NAMED WIiTHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR
REASON OF NON-PAYMENT OF PREM!UM AT 10 DAYS. FAILURE TO DO SO
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER, ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Artachment: M463964
Master (D: 14971, Centificate I1D: 12194285
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State of New Hampshire 7
DEPARTMENT OF ADMINISTRATIVE SERVICES
QFFICE OF THE COMMISSIONER

25 Capitol Sueel ~ Room 120
Concord, New Hampshire 03301

Chorles M. Atinghous Joseph B. Bouchord
Commissioner Assiston) Commissioner

{603)-271-3201 1803)-271-3204

Oeputy Commissioner
[403)-271-205%

\ \k)\é Colherine A. Keane
\

. Oclober 8, 2018
His Excellency, Govemnor Christopher T. Sununu

and the Honorable Councit
Stote House
Concord, New Hompshire 03301

REQUESTED ACTION

Authorize the Department of Adminisirative Services, Bureou of Purchase and Propeny, 1o amend
the controct with Sprint Solulions, Inc., of Overdand Park, XS [Vendor No. 207045) for the provision ol wireless
celular and doto service. The onginat contract was approved by Govemor ond Council on Octlober 5,
2014, Itern #44. lor o period of three {3) yeorn. and amended on Aprit 11, 2018, llem #111. This second
cmendment represents the exercise of the optlion lo amend and add multiple plons thol hove improved
rales and services. The lerms and condilions ond piicing struclure remain the same. Ellective upon
Governor ond Council approval through March 31, 2019.

Funding shol' be provided through individual agency expendilures, none of which shall be
permitied unless there are sulficient opproprioled funds 10 cover the expendilure.

EXPLANATION
This request is o result of newly launched cuslom plons for government subscribers. Multiple plons
will be omended and mulliple plans will be added thol have improved rales and services. This will allow
lor celiular plans thot lit agency needs more eflicienlly and effectively.

The benefits ol omending the coniracl shall allow Ihe State agencies the abilily to oblain wireless
ond cellulor dato services 10 their business needs and improved pricing on existing plans.

Bosed on lhe foregoing, | am respeclivlly recommending opproval ol The conkoct omendment
with Sprint Solutions, Inc.

Respeciiully submilled.

Chorles M. Aringhdus
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr. Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

Augusl 14,2018

Charles M. Arlinghaus, Commissioner
Depaniment of Administrative Services
Siate of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract with Sprint Solutions, Inc., of Overland Park,
K& for Wireless Cellular and Data Service as described below and referenced as DolT No. 2016-0778.

This amendment request is the result of revised custom plan for govermment
subscribers., This will allow the State sgencies to procure wireless cell phone and data
services that fit agency needs more efficiently and effectively,

A copy of this lefier should accompany the Départment of Administrotive Services submission to
the Governor and Executive Council for approval.  ~

| Sincerely,

Denis Goulet

DG/kaf
DolT #2016-0778
Cc: Ryan Auben, DAS

“innovotive Technologies Todoy for New Hompshire's Tomorrow™



SECOND AMENDMENT 1O THE CONTRACT
SETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
. FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002088
This Second Amendment {hereinafier refered to os the “aAmendmen{”), dated this 24th day of

August, 2018, is by and between the Stale of New Hompshire, Deportment of Adminisiralive Services
. [hereinofter refenred to os “the Stale”) ond Sprint Solutions. Inc. (hereinafier refemed to as “the
Conlraclor") for Wirgless Cellulor and Dolo Services.

WHEREAS, pursuant to an agreement effective Oclober 5, 2016 set to expire March 31. 2019,
{hereinafer referred to os "the Agreement”). the Contracior ogresd lo perform certain wireless
cellular ond dotao services for the Slate in consideralion of payment by the Slale of certcin sums as

specified therein; and

WHEREAS. pursuant to Section 18 of the Agreement, the Agreement moy be omended by on
instrumenl in wriling execuled by both parties:

NOW,. THEREFORE. tor and in consideration of 1he mutual pro:mises set forth in this
~ Amendmeni ond the underlying Agreement, the porties do mutually agree as follows:

1. Add the Non - Sprint Invenloried Embedded Computing Connection ond Router Plan to Seclion 2
["PRICING STRUCTURE"). subseclion {“BALANCE OF PRODUCT LINE") as Tollows:

Non - Sprint Inventoried Embedded Compuling Connection and Rouler Plan

A. The Non - Sprint Inventoried Embedded Compuling Conneclion Plan and Rouler Plan provides
EVDO [using COMA technology) dato functionality and Sprint 4G data funclionality in certgin
coveroge areos of Ihe United States. Sprint 4G Network coveroge is nol available everywhere
and requires a 4G Network dato-compalible embedded conneclion device. Customer may
contact ils Sprini Account Representative or visit www sprint.com/covergge for cument
coverage areas and applicable wireless devices. Sprint reserves the right to limit the devices
thol can be used with this Business Plan. This Business Plan is only ovailoble 1o Customer Lines
domiciled in the United $iotes.

B. Non - Sprint Inventoried Embedded Compuling Conneclion and Rouler Plon Charges

MRC $29.99"
Data Services limitation in :T:'i::;?g;g
Gigabytes ("GB"] . Use 2 o
Dota Rooming fimilation
in Megabyles ["MB"} 300 MB
Overage charge for
odditional dato Roaming 50-&5;358"
usage above plon limil

Y MRC is nal of ol discounts. Cusiomer's Service Pricing Discount is not oppficable.

1 Unfimited use ovoiloble while on the Spint natwork. Sprinl reserves the righl o Ihrotile, modity of suspand wirelass
. dolo Service 1o o Wireless Dala Connaclion Device on the 3G/4G unlimited lor Accepiable Use Plon above il such

wirelass Doto Conneclion Davice: (i] exceads an overoge of 50 GB/month on o Customer biling account: or fi} o

Customer Line exceeds 75 GB/monih, 300 MB/month of uioge while Rooming or engages in the following prohibited

Poge | ol 7 e
Conltaclor tnitiols; &
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uses: server devices or host computer Applicotions, inctuding, but not imited to, continuous sirsaming video and

Web comera posts; ouliomalic doto feeds: oulomated continuous streoming maching-to-mochine connections; or

peer-to-peer [P2P) fle-sharing Appécotions broodcosling lo mulliple servers or recipients such that they could enoble

"bols” or similar routines.

3)'Cuslomaer’s dolo wsoge in o given monlh exceeds Ihe plon's Dato Roaming mitation, Cuslomar wif ba Goble for

the overoge charges set lorth in the table above,

1] HNon = Sprint Inventored Embedded Compuling Connaclion Plan and Rouler Plon includes dolo usage up 1o ihe
plan’s Doto Services kmilalion on the Sprint 4G Network (if inctuded), 1he Sprint 3G Network ond the Notionwide
Sprni Network, Wiraless high speed dolo coveraga is not availobla everywhere and requires ¢ wiraless high speed
dato-compatible device. Where the wireless high 1peed dolo netwark is ovolloble and o wireless high speed
dota-compativle device is used, Comaorate-Lioble Aclive Unils will fint oliempt 10 connect 1o the Spint 4G
Network (il included), then tha Sprint 3G Nehlwork, ond than will default lo the Nalionwide Sprn! Network
dapending on coveroge and network avoilabiity.

2} Dalo vsoge on the Sprint 4G Network requires o 4G capoble device.

J) Rooming is nol ovolable on the Sprnt 4G Neltwork o this lime.

4} Premium Services contenl Is not ovailable wilh this Busingss Plan.

5) Ceroln dato wsoge resticlions and Emitotions opply ond oro set forth in the Wirsless Services Product Annex.

2. The porties agree to add the Sprint Cuslom Feature Phone Plan. - BYCD or Full SRP to Section 2
["PRICING STRUCTURE"), subsection {“8BALANCE OF PRODUCT LINE - OTHER PLANS") as follows:

Sprint Custom Feature Phone Plan — BYQD or Full SRP

Sprint Custom Feature Phone Plan
NET MRC! 119.99!
Anylime Minutes 180.046 per Minute
Messages Unlimiled
Device Eligibility FYOD or Full SRP Feolure Phone Only
SDC Plus ncluded

' MRC is net of oll discounts. Customar's Service Pricing Discount is not opplicable.

1)

2)

)

Feature phone devices utiing the Sprnt Custom Feoture Phone plans cbove receive. unliimited Domeslic voice ond
text; pravided that Rooming is imiled lo BOO minutes or @ mojority of minuies for voice Services. In oddition, the Spiini
Custom Feolure Phone plans above inciude uniimited inlemational text for text messages sent 10, or received from,
over 180 countries while 1he phone b locoted in the United Stotes {subjeci 1o phone capobiily). Additional chorges
opply for text messoges senl or recerved while Roaming internationally. More information is availoble of
speint.com/intemolional,

Customer will receive on oddiliono! MRC charge of up to 325 on any Spdnt subsidized devicas thal ore oclivaled on
any of Ihe unsubsidizad plans in this saclion in oddilion lo the Nat MRC shown above,

Above plonis not ovailable tor Instollment Biting.

Sprint Custom Feolure Phona Plons are nol eligible for the Comporate Service Pricing Discount.

Poge 2ol ?
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3 The porties ogree 1o odd the 3G/4G Conneclion Cord Plan. - BYOD o Full SRP fo Section 2
{"PRICING STRUCTURE"), subsection {“BALANCE OF PRODUCT LINE - OTHER PLANS") os follows:

3G/4G Conneclion Cord Plan. - BYOD or Full SRP

The 3G/4G Connection Cord Plan provides both EVDO (using COMA fechnology) ond Sprint 4G
dolo functionality in certain coveroge oraas of the United Slotes. Sprint 4G Network coverage is
not available everywhere and requires o Sprint 4G Network dolo-compalible conneclion card.
Cuslomer may conlact its Sprnt Account Representative or visit www spinl.com/coveroag for
currenl coverage areas ond opplicable wireless devices. Sprint reserves the nght to limil the devices
that can be used wilh this Business Plan. This Business Plan is only availobte to Customer Lines
domiciled in the Uniled Sioles. \ )

A. 1G/4G Conneclion Card Plon Charges - BYOD or Full SRP
MRC $10.00! 222,99
Dota Services Imiiation In 2GR Unlimited for
Gigaobyies ("GB") Acceploble Use!
Overcge chorge for

addilional data Services N/A N/A
usoge above plon limit
Data Roaming limitalion in 100 300

Megabytes ("M8B")
Overoge charge for
oddiliona! dofo Rooming $0.25 per MB? " $0.25 per MB?
usage above plan limil

BYOD or FuUll SRP BYQD or Full SRP

Fealure Phone Only | Feaglure Phone Only
| MRC is met of afl discounts. Customer's Service Picing Discount is nol opplicoble.
2 ! Customer's dalo ysoge in 0 given month exceeds the plon's dalo Services limilotion o dola Rooming limilation,
Customer will be kable lor Ihe overage charges set fordhin 1ha table above. Customermay be lioble for bolh overoge
charges if Custarner’s usage in o given month excaeds both Ihe plon's Dato Services kmitotion ong Dola Rooming
Timitation,
3 Once acch of Customer's individuo! devices axceads the plon's Dola Services kmilation, Sprint wAll throlile dolo
speeds lo 128kb for remoinder of The biling cycle with no oddilional charges. If Customer’s dota usoge in o given
month exceads tha plon’s Dola Rooming mitalion, Cusiomer will be fable {or ihe overoge charges set forth in Ihe
toble cbove.
4 Untimilad use avolobis while on the Sprint network, Sprnt reserves the rAght to thvoHle. modily or suspend wireless
data Service to 0 Wirelass Doto Conneclion Device on the 3G/4G Unlimited for Acceptable Use Plon obove if such
wireless Dote Conneclion Davice exceeds 5GB/monih of dato usoge. 100 MB/month of usoge whie Rooming or
angages in the following prohibiled usas: server devices or host compuler Applicotions. including. bul nol kmited lo.
conlinuous streoming video and Web comero posh: oculomalic dalo feeds: aulomated continuous slreaming
moching-lo-machine connections; or peer-lo-poar (P2P) fle-shoring Applicalions broadcasting fo mulliple serven or,
recipianis such Ihal they could enobile "bols™ or similar routines.

1) e 3G/4G Conneclion Card Plon includes combined doto usage on tha Sprnt 4G Network, the Spdnl 3G
Nahwork ond Ihe Nalionwide Sprint Network, up 10 the plon's dalo Services Emilofion. Wirelass high speed dolo
coverage is nol ovalloble everywhere and requires ¢ wiretess high speed doto-compalible device, Where the
wirsless high speed data natwork is ovoiloble ond o wireless high ipeed dolo-compolible device is used.
Comporote-Liable Active Unils will firsl oltampt to connect 1o ihe Sprint 4G Nobwork, then the Sprint 3G Nohvork,
and then will deloult 1o the Notionwide Sprnl Natwork dapending on coveroge ond network ovoilability.

7} Premium Services content is nol ovoilable with this Business Plan.

3] Sprini raserves tha Aght. without notice or imilolion, 1o imll throughput speeds o quonlities or fo deny, termincle.
end. rmodily, disconnact, or suspend wiraless Servico il a wirelass Product engoges in any of the prohibiled dolo
uses daloiled below or il $pdnt, in ils sols discrelion, delemines action is necessary to protec! the Sprint Nehworks
of Sprinl 4G Netwark from horm or degrodation. Sprint wireless dolo Secrvices ore intended to be used lor web
wrfing. sending and recelving email, photogrophs and ofher similor messoging oclivilies. and the non-conlinvous
sltooming of videos, downloading of fiies or orvine goming. Spdni wirglass doto Services moy nol be vied to
disrup! email use by others using oulomaled or monual roulines, inchuding. but nol Emited 1o, "oulo-responden”
or concel boly or other similor routines: to lrorsmil or locililols ony unsolicited or unaulhorized odverlising,

Pogelol7 P
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latemorketing, promolional materials. “junk maeil”, unsoficited commaerciol or bulk emol, or tax: or for aclivilies
adversely oHeacting the ability of olher people or systerns 1o vis either Sprint's Wiraless Services or other parties’
Intameot-bosed resowrcaes, inchuding, bu! not imiled Lo, "denict of senvice” (DoS) atlocks agalnst anolher network
hotl of individual user.
4] Ceroin data usage rasiiclions and bmitalions apply and ore set torth in the Wireless Services Product Annex.
5} Customer will cecelve an additional MRC charge of up fo $25 on any Sprint subsidized devices thol are oclivaled
. on any of the ursubsidized plans in this seclion in oddilion 1o the MRC shown above.

4. The parties agree The parties agree o add the ACTSOFT ENCORE APPLICATIONS to Seclion 2 {"PRICING
STRUCTURE") subsection ("BALANCE OF PRODUCT LINE - THIRD PARTY APPLICATIONS"} as follows:

ACTSOFT ENCORE APPLICATIONS. Aclsoft Encore Applications are cloud-based Fleel, Asset, ond
worklorce Monagement sotutlons from Actsoh.

A.

For Encora Workforce Management solutions. CalAmp equipment is nol required. Rather,

. Customer musi utilize a Sprint handset or smordphone ond a primary Sprint service plon onto

which Encore Workforce Mancgement Services are added for an addilional MRC.

for Encore Fleel Vehicle (unbundled). Fleet Managemenl ELD add-on {unbundled), Encore
Stondolone Electronic Logging Device {ELD). ond Encore Asset (unbundled), tlhe MRC In the
table in Section E below does not include the purchase price of the CalAmp Device. Insiead,
the cuslomer will be invoiced separalely for the CalAmp Devices purchosed from Actsoft for
use with these Aclsoft Encore Applications.

For Encore Fleet Vehicle {Bundled). Fleet Management ELD add-on (bundled) ond Encoré Assel
(bundled). Customer must obloin Colamp Devices from Acisofi, pursuant to the terms of an
Acisoft Device End User Agreement between Customer and Actsoft. Title lo the Colamp
Dovices used with these Actsolt Vehicle Applications remains with Actsoft; Customer is not
purchosing the Calamp Devices used with Ihese Applications. For these services, the MRC in

" tha lable in Section E below includes the Aclsoft Encore Application and the use of a Calamp

Device.

Accessories, inslallalion, professional services. wireless data Business Plans, messaging.
mMonaged Network Services and mainlenance support are not included in 1he MRC for any of
the Actsoft Encore Applications, Customer must purchose o wireless daia Business Plon from
Sprint for an additionol charge. Customer may purchase the rest of the excluded products and
services from Sprint or o Sprint-outhorized provider for an addiliong! charge.

Charges.
Actsolt Encore Applications ‘| MRC! NRC -
Hordware Chorge

Workiorce Monogemen! Solutions

Classic (Mobile Forms, Tracking. Messaging) $10.00° “NA

Essentials {Classic packoge + Time and Atlendonce} $15.00° NA

Ultimate (Essenlials pockage + Work Order Dispatching) | $20.00° NA

Attachaoble (GPS) $5.00 NA

Page 40! ?

Conliactor Iniliots: Cp”
Date: £[29ftr



NRC -

Aclsoft Encore Applicotions MRC Hordwore Chorge
Floet Managemenl (primary| Solutions ’
Encore fleet Vehicle (unbundled) - $15.00* $199
Encore Fleet Vahicle (bundied) $20.00° NA

Fleet Monagement {add-on}

ELD {unbundled) $10.00* $275

ELD [bundled) $15.00° NA

Encore Classic $£5.00° NA

Encore Essenlials $10.00° NA

Encore Ullimate $15.00° NA

Assel! Monagement Solutions

Encore Assef {unbundled) $10.00* 35100

Encore Assel {bundled} $15.00° NA

Encore Stondalone Eleclronic Logging Device [ELD) for $175
. $20.00*

Hours of Service

“ MRCs ond NRCs gre nel of o discounts. Customar's Service Prcing Discount is nol applicoble.

1] Aclivolions of Ihe Actiolt Encore appicolions are nol efigible lor service cradils, wireless device discounts, or
reboles. The Achiofl Encore Applicotions may not be purchased in conjunction wilh cedoin Sprnt promolions or
contests. .

2} Asindicoled In the loble obave. Spint may chorge Customer o one-lime Hordwore Charge for soch ColAmp

Davice aclivaled with cartoin Acisol Encore Appicolions.

. CalAmp Devices. As used herein, "Calamp Device” refers to a ColAmp wireless device included
in one of the seres referenced herein. Aclsoft Encore solutions may be aclivoled on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, CalAmp LMU-3000 series, Colamp TTU-420
series. CalAmp TTU-720 series, and CalAmp LMU-4200 series of wireless devices.

. Features.

(1) Encore Worklorce Monagement Classic is workforce managerment solution that includes
Mobile Forms. Event-Bosed Tracking. ond Messaging. :

(2) Encore Workforce Maonogement Essenfials provides the lealures of Encore Worklorce

_ Manogement Clossic phs Time & Atlendance.

{3) Encore Worklorce Manogement Ultimatle provides the features of Encore Workforce
Managemeni Essenlials plus Work Order Dispatching.

(4) Encore Worklorce Monogement Allochable (GPS) provides continuous GPS locolion
racking for hondsets ond smartphones. It is oftochable only o Encore Waorkforce
Management Classic, Essentiols. and Ultimate plons. )

[S] Encore Fleet Vehicle (unbundled) helps to manage locations. behaviors ond idliing to
optimize efficiency ond drive down cosls. Feolures include up to the minute tracking. driver
behavior ond scorecords, and idle lime moniloring/reporting. -

[6) Encore Fleel Vehicle {bundled) provides the fealures ot Encore Fleel Vehicle {unbundled)
white including the use of hardware in the monlhly recurring chorge.

(7] Fleel Management ELD (unbundled) odd-on provides Elecironic Logging Device (ELD) ond
applicotion for automaled recording of drivers Hours of Service. Customer purchoses device
uptron! separote lrom monthly recuring charge. It is.atlachoble only to the Encore Flee!
Managemeni pimary Solutions.

(8] Fleet Monagement ELD [bundled) odd-on provides the features of the Fleet Management
ELD {unbundled) add-on while including the use of hardware in the monihly recuming
chorge.

Poge 50l 7
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(9} Fleet Monagement Encore Clossic add-on provides 1he fealures for the Workforce
Management Clossic service. and is affachoble only to the Encore Fleet Manogemen!
primary Selutions. ) .

(10) Fleel Monogement Encore Essenliols add-on provides the fealures for the Worklorce
Management Essenlial service, ond is atlochable only 1o Ihe Encore Fleet Management
primary Solutions.

(11} Fleel Manogement Encore Ultimote odd-on provides the feolures lor the Workforce
Maonagement Ultimate service. and is oltachable only to the Encore Fleet Managemeni
primary Solutions. )

(12) Encore Assel (unbundled) sets alerts and runs reporis bosed on the movement and localion
of high-value assels with GPS and molion-based monitoring technology.

[13) Encore Assel {bundled) provides the features of the Encore Asset [unbundled) service while
including the use of hardware in the monthly recurring charge.

(14) Encore Standalone Electronic Logging Device (ELD) for Hours of Service provides Electronic
Logging Device (ELD) and application for aulomated recording of drivers Hours of Service.
Customer purchoses device upfront separoie from monthly recuding charge. This SOC is
used independently ond is not oitached to any other Encore Fleet plans.

(15) The teotures described obove may change in Acischt's sole discretion,

H. License Agreement. Customer'suse of the Actsolt Encore Applications is subject 1o acceplance
of the Aclsoft End User Terms and Condilions presented to Customer upon first log-in lo the
Aclsoft portal {"Actsoft Terms”). The Actsofl Terms are subject to change without prior nolice 1o

Customer.

I. Technical Support. For technical suppori related 10 the Aclsoft Encore Applicalions, Customer
should conlacl Actsoft Cuslomer Care ot: 1-888-732-6638.

1. The Slale reserves ihe righl 1o remove these services if changes ore not in the best interest of the
Slote.

5. Allother provisions of Ihe Agreement, approved by the Governor ond Executive Council on October
5. 2014 shall remain in full force and effec!.
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SPRINT SOLUTIONS, ING.
By: /)

Chris Felix
{Prinl Nome)

Tille: VP, Public Sector & Federal

Dale: August 29,2018

NOTARY PUBLIC/JUSTICE OF THE PEACE

on fhefrﬁc:’oy ol Auvgust , 208

There oppeored before me, the state and
county foresaid a person who salisfactonly
identified himself os

Chris Felix

And acknowlaedge that he executed this
document indicoted cbove.

In witness thereol, 1 hereunio set my hand ond
official seal.

Wouri

Chordes M. Arlinghous

{Print Nome)
Title: Commissioper
eport o insirolivé Services
Dote: {0 /L(( -

OFFICE O /‘HE ATTORNEY, GE

I/ A

By:

(Print Nome)
Tile: __ A0 G
Date: /u'/.n,// 8

The foregoing contract wos approved by the
Governor and Council of New Hampshire on

Signed:
{Notary Public/Justice of the Peoce)
.. o {Print Name)
My COMMISSION eXpires: Ti“a:
July 3%, 2020
(Dale)
iy “|‘.'.“”""'f"
s‘::: m‘ ‘“: :m“" "'?\“‘ At ““ll[ 04:":,
T é 9%,
20 A 14 g "z
,oll',. .a‘% < o
'P&CA_ '5."' 1 “\t s‘
M "t CALTH. O o
G , "‘ﬂ “‘l'l.m\‘“‘“.
08182018
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Staic of the Stnie of New Hampshire, do hercby cenify that SPRINT SOLUTIONS, INC. is
& Delaware Profit Corporntion registered to ransect business in New Hampshire on August 12, 2002. | further centify thar all fees
and documents required by the Secretary of State's ofTice Have been reccived and is in good standing as fer as this office is -

concemed.

Business 1D: 413339
Certificoie Nember : 0004185832

IN TESTIMONY WHEREOF,

1 hereso set my hand and caisc lo be affixed
the Seal of the Siare of New Hampshire,
this | 7th day of Sepiember A.D. 2018.

A= A \.‘r' ".
ST | NV o 4 : .
\ - '.'I?"":!E A A7 2/ .
RRaa 2 Y /) 207 ;
NS pifees= oS/ William M. Gardner
Sceretary of Swate




SPRINT SOLUTIONS, INC,

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., a Delaware corporation (the “Corporation”}, do hereby certify that
1 am a duly elected and acting Assistant Secretary of the Corporation
and have access to the corporate records, minutes, and corporate seal
of the Corporation.

1 further certify that, based on inforfmation provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Chris
Felix, Vice President, is authorized to sign 3 Wireless Agreement with
the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, I have set my hand and seal of the
Corporation this 29" day of August, 2018.

m_‘"" ’h’\ -
Katie True-Awtry Q
Assistant Secretary

- (Cg‘_rﬁora_te Seal)

.‘r



AcoRty

CERTIFICATE OF LIABILITY INSURANCE

{

4172019

DATE (HWDOTYYY)
3/13/2018

BELOW.

‘I'HIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NC RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY TME POUICIES
THIS CERTIFICATE OF INSURANCE DOQES MOT CONSTITUTE A CONTRACT DETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: H the carttiicaip holdor Is en ADDITIONAL INSURED, Lhe policy(les) must have ADDG‘QONAL INSURED provisions or be sndorsed.
If SUBROGATION |8 WAIVED, subject to the {srms and condltions of the policy, cartaln policlos mey require sn sndorsement A statomant on
.this cestificate doss not conter rights to tha centificats holder In leu of such endorsemsnt{s).

MROCUCER Lockion Con;pmicss %0 r’ﬂhn
444 W, 4Tih Smecy, Suite ] rat
Kansas Ciry MO 641121906 G 1A, ek
(816) $60-9000
SAUR ASY _;mllhﬂl ME [ ]
mapnen s Continental Casualty Company 20443
MWRID  opo T SOLUTIONS, INC. enm: American Casual ny of Reading, PA 20427
14971 430 SPRINT PARKWAY ;Tron tign Josurance Company 20494
OVERLAND PARK K5 66251 prsunen o : Start Indemnity & Lisbility Company 38318
- | srpuman g ;
DIJRTAE
COVERAGES  SPRCO03 CERTIFICATE NUMBER: | 2]9428% REVISION NUMBER:  XXXXXXX

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING AMY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT YATH RESPECT 1O WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AN CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMA.

| Tree or ouluRANCE m% POLICY NUNEER fla L3 LewTs
A | [coumerca somuaL uazury v | N] cusossiiig wirois oy [escnocournence 1 2,000,000
| camisance [_E]m Al PR YT YY)
CONTRACTUAL LIAB WEDEXP Ay e parseny | 3 XX NN N
STENANTS LEGAL L1AB PEASONAL & ADv uny {8 2 000 000
GEN AGGREGATE UMIT APPULS PERC CEMEAM AOCREOATE + 10,000000
roocy )88 (Jwx PROCLCTS . Coumor 00 |1 3000000
gre; !

A [auromcsas uasarry N | N| BUASOS2521129 winns | ez ; ST 1 2 000,000
] ANY AUTO BOORY WAKT (Pw persony | § XXX XX X X
[ | vy oy i Y BOORY A (P scciowra| § XXX XX XX

TORED o (TFROPEATY DAMAGE XXX XX
|_]| auTOos Oy ALTOS O Y | (Pot pcciopp
Girneekeepers $ Included
D |x |wennisus ocom N | N| 1000705013151 annoIt 172019 EACH OCCURRENCE s 10,000,000
EXCESS UAB CLA KS-MADE ADCREGATE + 10,000,000
peo | | reresmons T 8 XXXXXXX
[WORXLAS COMPEMRATION Y] 3 0 X 1 gtATuTE

§ [voumorarusany i 3%2%.:&“5'%5@ nant |8 i ouocorTr 1000000

B |orrceassunra excisoe o NiA WCS01252 1)0 413018 | 4172019 g

C |iMangstery n k1) GAPSOI?JZUI’(S P GAP) 112018 4111019 EL DuSPASE - EA EMMOYEE] 3
e e ot RATIONS bete Lo DISEASE - FOLCY Lt | o ) 000,000

TELECOMMUNICATIONS.

DEACKSTION OF CFERATIONS I LOCATIONY / VEIOCLES (ACORD 181, Adutanal Ramarts behaduls, may Se i F mare speet b Peigpuired)
*FIRE DAMAGE IS [INCLUDED IN BROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS OF $),000,000 PER QCCURRENCE, STATE OF
NEW HAMPSHIRE IS AN ADDITIONAL INSURED WHERE REQUIRED BY CONTRACT AND SUBIECT TO POLICY TERMS AND CONDITIONS. RE:

CERTIFICATE HOLDER

CANCELLATION

See Artachment

12194285

STATE OF NEW HAMPSHIRE, ADMINISTRATIVE SERVICE
BUREAU OF PURCHASE & PROPERTY

ATTN: PURCHASING AGENT, PAUL RHODES

25 CAPITOL STREET, STATE HOUSE ANNEX RM 102
CONCORD NH 03301

3 SHOULD ANY OF THE ADOVT OGSCRIDED POUICIES B CANCELLED DEFORE
THE EXAPIRATION OATE THEREOF, NOTICE Wil BE OELIVERED IN
ACCORDANCE WITH THE POLICY FROVISIONS.

Voot s ot

AN

ACORD 25 {2018/01)

© 190502015 ACORD CORPORATION. Al Hights reserved.
The ACORD name and logo are reglstored marks of ACORD

Y




SHOULD ANY OF THE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL MAIL WRITTEN
NOTICE IN ACCORDANCE WITH THE POLICY PROVISIONS TO THE CERTIFICATE
HOLDER NAMED WITHIN THE STATED TIME FRAMES OF 30 DAYS, EXCEPT FOR
REASON OF NON-PAYMENT OF PREMIUM AT 10 DAYS. FAILURE TO DO SO :
SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE
INSURER, ITS AGENTS OR REPRESENTATIVES.

Miscellaneous Attachment: M463964
Masier 1D: 14971, Certificate ID: 12194285
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERYICES
OFFICE OF THE COMMISSIONER
25 Capitol Sirect - Room 120
Concord, New Hampshire (330!

CHARLES M, ARLINGHAUS ) : JOSEPH B. BOUCHARD
Commbsioner N Astblant Commaisioner
[603)-271-3204 [603])-271-3204

march 20, 2018

His Excelency, Govemor Chislophar 1. Sununu

ond Ihe Honoroble Council .
Siole House \
Concord, New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment ol Adminisirative Services, Bureou of Purchase.ond Property, to exeicise
a controct renewal oplion with Sprint Sotutions, Inc.. of Overdond Pork, KS (Vendor No. 207045) for the
provision ol wireless celuior gnd dota service, The onginal coniract wos opproved by Governoe ond
Council on Oclober 5, 2014 item 46, lor a period of thres [3) years. This omendment represents the exercise
ol Ihe option 1o amend ond add mulfiple plons that have improved roles ond services. The lerms ond
condilions ond picing sluchure remain the same. Ellective upon Gavernor and Councl opprovol through
March 31, 2019,

Funding sholl be provided through individua! agency expendilures, none of which sholl be
permitied uniess there are sullicient oppropriated tunds 1o cover the expenditure,

.

EXPLANATION
This reques! Is @ resull ol newly taunched cuslom plons lor governmeni subsciibers. Mulliple plons
will be amended ond mulliple plons will be odded thal hove improved rofes ond services. This will aflow
lor celiior plans thot (it ogency needs more efliciently and elteclively,

The benelils ol omending Ihe contracl sholt ollow Ihe Slote ogencies the obility 1o obtoin
wireless ond celulor dolo services 1o their business needs ond improved pricing on exisling plons.

Bosed on Ihe foregoing. | om respectivlly recommending opproval of ihe conlroct omendmen

wilh Sprinl Solulions, Ing.
R@clitbn\illed. C/_

Chorles M. Arlinghous
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1.500-735- 2964
www.nh.gov/doil

Denis Goulet
Commissioner

February 27, 2018

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Adminisirative Services
25 Copitol Sireet

Concard, NH 03301

Dear Commissioner Arlinghaus,

This lerter represents formal notification that the Dcpartment of Information
Technotogy (DolT) has approved your agency's request 1o amend & contract with Sprint
Solutions, Inc., of Overland Park, K8 for Wireless Cellular and Data Service as described
betow and referenced as DolT No. 2016-077A. '

This emendment request is the result of newly Jaunched custom plans for
govemment subscribers. Multiple plans will be amended and multiple plans
will be added that have improved rales and s¢rvices. This will allow for
cellular plans that fit agency needs more efficiently and effectively.

A copy of this letter should accompany the Department of Administirative Services’
contract documentation through the approval process.

Sincerely,

&W
' O

Denis Goulet
DG/ik

DolT #: 2016-077A
¢c: Heather Kelley, DAS

Innovative Technologies Todoy for New Mompshire's Tomorrow



FIRST AMENDMENT IO THE CONTRACT
BETWEEN SPRINT SOLUTIONS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONIRAC] # 8002088
A
This First Amendment (hereinoltes referred to as Ihe "Amendment”). daled this \o day

of Februory, 2018 is by and between Ihe Stale of New Hampshire, Department ol
Administralive Services [hereinalier referred 1o as "lhe Slate") ond Spiint Solutions. Inc.
[hereinalter relesred lo as “Ihe Conliactor”) for Wireless Cellulor and Dola Services.

WHEREAS, pursuont 10 an agreemenl elfeclive October 5, 2014 set to expirea Morch 31,
2019. {hereinaller relemed 1o as “the Agraemenl”). the Conlraclor agreed to perform cerloin
wirgless cellular ond dola services tor the Slole in consideration of poyment by the Slate of
certain sums os specilied Iherein; ond

WHEREAS, pursuant to Section 18 of the Agreement, Ihe Agreemenl moy be omended
by on instrument in wriling executed by both porlies;

NOW, THEREFORE, lor and in consideralion of the mulual promises set lorth in this
Amendmeni and lhe undetrlying Agreemenl, Ihe parlies do muluglly ogree as follows:

). Add the Sprin! Public Seclor All In Smortphone - Red Pilus Holspol plon to Section 2 ("PRICING
STRUCTURE"). subsection {"SMARTPHONE WITH PDA") os follows:

Sprint Public Secior All In Smariphone - Red Plus Holspot
Net MRC Service Piicing Discounls

will not apply $44.99 NET MRC!

Anylime Minutes Unlimited

Unlimiled 0ue<(::| C)Cr‘?‘:r;?g@ and Group included

Voice Roaming Included

Caler ID & Voice Mail Included

Unlimiled internet browsing and e-mail Included®

Doto Reoming Included?

Domestic Messaging Unlimited

Premium Dato included

10 GB of Holspot Included?

*UnbmilcG uie ovolobis whis on the Sprint nehwork, Sprinl rascrves the righl to modily, Hyolile or wipend wieless dolo Servic o

10 0 Wretess Dolo Conneclion Davice on Ihe 3G/4G Unimiled lor Acceplable Uso Plan obove il 1uch Wigias Oata Conneclion

Oevice exceods 5G8/monih of dola vioge, 100 MB/monin of 11008 whie Rooming or enQOgEs N ihe (ollowing prohdiilad

ViCs ITVET doviC ) OF MO COMDUIEr ADDECOLONS, NCILANG. byl NI EMited (0, CoNlnvons 1¥00Mming video ond Wab comoa

POsli; ouamOlic G010 eadt oviomaled CoNlMUOUS Ire0mIng MOChine-10-mochine Connec ions: o peor-io-poer |[PIP) flo-.

shoring ADOIC Oliony BroodCosling K mudtiple servers o recipients such Thol Ihery COud enobile “Doty™ or simdar roulings,

' MRC is nal of of ghcounty, Cuslomer's Service Pricing Discounl & not oppicaba..

? Dolg reoming b subjec! 10 the 0010 rooming sactions of the wireless services produc! annea.

¥Onc e eoch of Cuslomer's indivichuol devices exc cods 1he plon's Dola Services imilation, Sexinl wil Ihvoitie dolo ipeeds to 128k

lor iomainder of tho bling CrCie with no odditionol charges. I Custamar's dalo wioge In o piven month excead) Ihe gion's Dolo

Rooming Smilokon, Cuitomes wil be tiable lor 1he ovaroge Charges sel lonh In tha lobio cbove,

A, Wiglels high 1poed do!10 Coveroge i nol Gvoliobie Everywhere ond requiies o wiclass high 1pee¢ da10-Compoidie phone,
wWhere the wirgless high ipeed dolo nefwort is ovoloble ong o wireless high 1Dced golp-Compoibile phons b vied,

]

Pogel ol 19 Z
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———— —

Corparalg-1able Aciive Unils wll frst olempl 10 ¢onnec| 10 the Sprint 3G, Nehwvork, ond then will dofoult fo the Notionwice
$print Network depending on coveroge and nalwort ovalobiily,

B. Direci Connect ond Gioup Connecl ara ovoioDie on select dovices. Addilionos lealues, Inchuding, byl nol imiled 1o,

TeamOC, ore ovolotie wilh cevioin devicer ond moy be wiject lo on oddilional charge.

C. Sprini reserves Ine right, without natice o Emitolion, lo Emil Ivoughput speods o guonlities o Io deny. lerminole. and,

modily, dsconnac], o suipend wirelais Sorvice I ¢ wieieys Product engoges in ony of ihe prohibited dolo Lses deloiled
betow or if $orint, In ils solo dcration, dolermings oc lion b necessory 10 prolec! the Sorini Notwarks o Sprinl 4G Netwark hom
horm o gagrodalion. Sprint wiraien 4olo Services ore provicied 1olaly for purpoias of web sufing, ending ond taceMng
emol, phologrophs and olher similar mesoging ocliviliay, and 1he non-Conlimu srsoming of videos. downioodng of 1ies
o ondng goming. 3print whelen dolo Servicet moy nol b wied: {a] 10 generole xcaiive omounts of interna troflic
nough conlinuous, unallended seaming. downloodng or uploading of viieos or ciher o) o 1o operale hosing seevices
inChuding. byl nol imited 1o, web, video wrveDonce, or gaming hosling: (b} to moinlgin conlinuous oclive nehwork
conneciions 1o the nternel such o3 Ivough © wob camero or machine-to~mochine conneclions thal do not nvolve oclive
poricipalion by 6 person; {c} 1o dinupl omal usa by ciers usng ovliomolad o monuol roufinos. Inciuding. but no! Emilea
10, “Ouio-reIponden™ or concel bols or oihar smlar routines: [d) 1o tronwmil or focllale ony uoticlied o unautharked
oavertising, lelemarkaling. @omotional malencl. -junt moil”, umoficiied commercial or bufk amai, or lax: (o] lor ociilles
odversely olfeciing Ihe oblity of oiher peoplo or tyshims 10 u3e eliher Sprnl’s Wiraless Sorvicas or olher parlies” njonel-
Bened (esonrces. Inchading. bul nol imiled to, “denial of service” [DoS} allocts 0Qoinit onoINer notwork Roil or Ineivchucl
wier: (1) kor on o¢livity that connecls ony dovice (o personal compulerns (inchuding. bul nol Umited lo. loplop], o Olher
equipment or Iha purpore of bonsmilling wirelens dolo over the Sorinl Netwarky o Sprint 4G Nohwork {uniess Cutlomer ]
uilng @ plon detignated lor such uiogde): [0) by o Wielen Data Comneciion Dovico in axcels of: (i} the olod gata vioQe
alipwed by Customer’s plon, (i) 100 M8/month whila Rooming in lotol or [W) a mojorily of Wiobyles whila Rooming; providod
thot Cyslomer's Wrelens Dalo Conneclion Devica: on “unimited® Butinols Pons wil Aol be vbjec! la Iha Dota Servicer
Imilotion bul ore rubjec (he Roaming Emilallons; o (h) lor oy oiher reason 1hal, in Sprnl’s sole dacrolion, viclolos Sonnl‘s
Mdmsmelammuw.

2. The poriies ogree to add the 'Sprinl Public Sector All In Smorphone = Blue Plus Holspol plon 1o

Section 2 ["PRICING STRUCTURE"). subseclion ("SMARTPHONE WITH POA"} as follows:

Sprint Public Sector All in Smariphone - Blue Pius Holspol

Net MRC Sefvlce Pricing Discounts $47.99 NET MRC!
will nol apply

Anylime Minules Unlimited

Unlimited Dueg ;ir;r;?gt@ ond Group included
- Voice Roaming Included

Caller ID & Voice Mail included
Unlimited inlernel browsing ond e-mail Included®
Doio Rooming Included?

Domeslic Messoging Unlimited
Premium Dolo Included
10 G8 ol Hotspot Included?

*Unimiled vie ovoloble whila on Ihe Sprint nelwork, Spxind reserves Ihe fight 1o modily, INOINe Of suipend wielew cota Service

10 © Wreless Do1Q Conneciion Devica on Ihe 3G/4G Unlimiled for Acceptabie Use Plon obove if such Wreless Dolo Connec lion

Devico sxceeds SGB/month of dolo vioge. 100 M8/monih of uloge whie Rooming or engoges in Ihe tolowing prohled

UIeY. 1erver dewcel of Rasl compuler Applicolions, inciuding, but nol imlled i, conliruous shpoming viceo ond wWeb comeo

posti: sulomalic dolo lecds: oylomaled canlinuowt sreoming moching-lo-maching connections: o peer-io-peer {P2P) Kla-

Thating Appicolions Droadcoiling 10 mullipie serven o 18CDianls weh Thal they Could 2roDie Dah” or imilor ouiinegy.

' MRC is nat of of discounts, Cuslomer's Sarvice Pricing Discount is not applicobie..

10610 r0omEng is 1UDIaC) 10 Iha G010 10OMING SBCiion; of Ihe wirglets 1eric ey oYOCUCE onnex.

10nce soch of Cuslomer's indivichuol davices exceeds Ing plon'y Dota Services milolion, $prinl witl thvatlie dolo 1pecdt to 1 20kb

for ramainder of the biling cycle with no odditional chorgas. I Customer's dolo vi10Qa in @ given monih exceed Mg pion’s Dolo

Roomng Imilation. Cuslomes will be kobie lor ihe overoQo chargas sel lorth in ihe LoDle obove.

A, Wireleis Ngh ipeed dolo COvrage it nal ovoloble averywher B Ond 16GUIe) O wir cless ugh 1peed dolo-compotitle phong.
where ihe wielesl high 1peed colo natwork it ovoiable ond 0 wieles high 1pe0d dola-compdiible phone i uied.
Corporale-loble Acive Unily will-frst oliempt 1o connect (o the Sprint 3G Nerwork, ond then will defoudt lo Ihe Na homeide
SErnt Nehwork gepending on Covevoge ond nelwork ovelobitty,

B.  Drecl Connect ond Group Coanect aro ovolabla on seleci devices. Additonal lectwes, inctuding, bul no! imiled to,
TeomDC. ore ovoliabie wilh cetloin devices ond moy be subject 10 on odditionol Chorge.

€, Speint rgserves the AghY, withoul nolice o limitotion. 10 imll IrouQhpu! 1peeds o guanlilies o 1o deny. lerminate. end,
modily. disconnocl. o suspend wikgieis Senvice il 0 whelass Produci angoges W ony ol Ihe piohibiled dola uies deloled
balow o1 i 3l in b sole dhcretion. delermings oclions NECE110rY 10 RrolEC! ie irni Natworks o Spvinl 4G Nohvork hom

Conhiactor Inilils: ‘L//C
oote. 4111
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narn o degradolion. Sprint wieien golo Servicas ore providad 1alely loe pupose of web wafing. 1ending ond receiving
omal, cholographs ond oihe timilar MeLoging Octivilien, ond tho NON-CoNlivovs 1reoming of videos, owNOENG of ey
o ondng goming. 3pdni wirslo Colo Servicor may not DO vied: {O] |0 gonerale excouive amounls Qf nlernel bolfic
Hvough continuow, unolionded sheaming. downiooding o uploading of videos or olher (883 or 10 operole hasling sendcos
ncuding. byt nol Emliod lo, web, video Iurvollonce. o QOMIng Rosting: [b] O Maoinlain conlinuous acive Nabwork
connections 1o Ihe Intermnet sueh o3 Byough 0 wob comeno of ML - Lo-MOChing CONNachiony 1hat do nol irvoive og ve
parlicipolion by o person; (¢} fo divup! emal use by olhen ysing oulomated or manuol roulines. INCINg. but nol Emiled
(o, "ouioresponden” o concel Dol O other Jimiar iulings: (d] 10 rorul o focKkiole ony unioliciled or unouthored
odverlaing, Telemarteling, promotional moterial), “unk mod®, uruolic ed commerciol o bulk emol. o tox; |8] lor ociilies
ocversely aflecting 1he oblily of other pooplo or tyslems o wie efther Soxinl's wralais Servicos o olhor porlies’ Internol-
based 1030wt et inciuding. bul ndt mited 1o, “daniad of 1ervice” {DoS) altacks ogoing! onoiher nehwark hoil or Indviguol
uier, (1] lor on oclivly Iho! CONNeC! Ony Govice 10 DENonot Compulan (INCRANG. Bl nol kmiled 1o, optops). or oiher
oquipment lor e purpose of rarsmitling whroless dolo over [he Sprint Networks or Sorint 4G Neheort funlass Cullomer b
uiing o pian deignaled for such vioge): (g) by o Wirsless Doto Conneclion Cuvice in aacaw of: [if Ing loiol dota viogo
ofiowed by Cuttomes’s plon, {F] 100 MB/month whie Roaming tn 1040l o [F] © mojorily of kI0byles whia ROOMINg: provided
ihal Cutomer's Wireiens Dola Conneclion Devices on "unlimilod™ Busineis Pions will nol ba subject 1o he Dota Servicos
fmilation bul ore whjec! 10 Ihe Roaming Emitolions: or [N for ony othar ieoton Ihat, in Sprinl’y solo dhcrolion, vicloles Sprini's
Pokcy of proviaing Sarviceo lar Indivichal via,

3. e porties agree to odd the Sprint Unlimited Series 45 - Plus Hotspol plon to Seclion 2 (“PRICING
STRUCTURE"}, subseclion {"SMARTPHONE WITH PDA") as loliows: ’ )

Sprint Unlimited Series 65 - Pius Holspol

Sprint Series
45
‘Unliriled
Net MRC Service Pricing Discounts $30.00 NET
will not apply MRC
Anylime Minutes Unlimited
Anylime Minutes Overage : NA
Unlimiled Direc! Connec® and Group Conneci® Included
Coller ID &Voice Mail ' included
Vaoice Rooming Included
Unlimited Internet Browsing and Email Includeg?
Dota Roaming Includeg’
Domeslic Messaging ' Unlimited
Premium Dato Incluged
. gL Somsung
Device Avoilabilily ‘ Golaxy J3'
10 GB of Hohipot ' ncluded?

0010 100ming.8 WwhioC! 10 Ihe dalo 1Iooming 1eciion; of the whalels 1onAc B3 Drothu] onnex,
! Price plan i only oppiicoble lor slect devices inchuding Semiung Goloxy J), ond oiher comoarabie davices 1o be ogreed
vpon by tho porties.

Wnlimiled vie avoloblo wihile on the 3orint nahwork, 3pxinl reterves 1he righl o modily, Iollla o wapena  wiraloss doto Senvice

10 0 Wrelens Ooto Connectlion Davice on 1ne 3G/4G Unlimiled lor ACC eptable Uie Plon obove N 1uch Wieles Dola Connoction
* Device exceeds 3GB/monih ol dolo uioge. (00 MB/monih of uloge whis RoOMIng Of ENGEE! In tha Iobowing prohibited

vies 1ever davices or hotl compuler Anolcolions. NCluding. Dyl Not Bmiled 10, CONlNUoVs 1ieOMing video ond Wel Comero

POHY; aulomotic dalo leech: outormaled conlinuous 1heaming MOChIne-I0-moc ing conneclions: o pes-lopeer (PIP) fie-

shoring Applic otions broadeosting 10 Multphe tervert o rociDONt such Thal ihey Coukd £noble DON™ O Lmiar routings.

10ngo ¢oCh of Cuslorner's Individhuol devices eacoeds Ihe plon's DOIO Servic o) kmitation, Sprini wil ity otile golo weod: 10 1 28xD

for remainges of Lhe bIlng Cyeie wilh no ooditional chorga . F Cutiomet's Goto UlDQE it 0 given MonIn exceads ihg plan's Data

Rooming imitotion. Cuilomet wil De liable tor the overoge charges 1at kxih in ihg loble obove,

A. Wil high ipecd doto coveroge i nol ovolobie everywhere ond i1 eque el & wiglgis high 1oeed 4o16-COMPoiinie phone.
Wnere |he wircint high 1p00d Coto netwonk & ovoiobis ond o wirslgss high pe0d J0!0-compPolidie phono & uied,
Corporolo-Liobla Aciiva Unlts wilt firsl altempl 1o connec! 10 Ihe Sgrint 3G NaMark, ond Inan wil deloyl 1¢ the Nolionwido
Sprn) Nelwors dapending 0n coveroge and nelwork ovosabilily,

Dvect Connecl ond Gioup Comnocl ore avoloble on ielect dovices. Addiianct loalures, nchding, bul nol kmiled 1o,

TeomDC. ore ovoiobis wilh carldin devicet and moy be wwbject 1o on addillonal charge.

Sprind resorves Ihe righl, without nolice of iimitalion, 10 il tNoughOu! 1Doeds & Quonltilioy of 10 deny, lerminale, end,

rnodily, dhconnaci, or wipond wieles Service If 0 wialets Proouc) engopes in ony of Ihe pichidiled Golo uses daloled

betow o il Srinl, in ity 10t discrotion, datermingt o¢ kon & NECEHIOrY 10 prolec! Ing orinl Nopeorky of Sorint 4G Networt hom
harm o degrodotion, Sprinl wirelels dolo Services are provided solely (O pupOies Of web Wrfing. 1eNding ond Bceiving
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emal, phologr ophs ond othar umdar massoging oc livilies. and iha non-cantinuovs sheoming of video, downlcading ol fies
o oning goming. Sprinl wiel doto Jeivices moy nol be wied: [0) 10 gonercie excesve omounti of intevnel ralfic
Ihvough ¢ontinuous. unaliendad 1reoming. gownloadng or vplooding of viceos or olher es of lo opercle hosting services
including. byl nol Bmiled 1o, web. video rwvelionce. o goming hosting: [b] lo moinlain conlinuows ociive natwork
CconNactions Lo the intemel yuch o3 Iveugh 0 web COmero or maching- 10-moching conneclicny 1hol do ol involve aclive
parlicipalion by 0 penort (¢} 10 divvp! emai use by olhers uiing outomoled o Monual routinel. INChuding. bul nol Emiled
10. “ouio~to1pondsn” of concel bot o olher simiky routings: {d] to sonun) o locTiole ony wsolciled o unoulhorized
odvenisng. lelemorkoling, promolional moterials “funk mol™, vnsolicited commeciol o bult emal, o 1oa: (o] 1o ocivilies
odvenaly ollpciing Lhe oblity 0 oiher peopio o syilemd 10 Vi oilher Sprink's Wieeless Senvices o olher porliey’ inlomnael-
baed resowces, Inchading, bul nal Imiled 1o, “denial of service™ [00S) oltocks ogoinsl anothar netwark hoy of inaividuol
vier, [I) for on oclimly Ihal connech ony Gevice 1o petional compuiern {inciuding, bul nol Imiled lo. lophopil. o other
equioment 1or 1he purpose Of bonumilling wiréles 0010 over 1he Sorinl Nehworks or Sprnt 4G Nobwork (undess Cullomer b
uting o plon delgnated lor wech uioge): (g} by o wieles: Data Conneciion Device In eacems of: (i) the Intal doto wsope
osowed by Customer's ploa, @) 100 MB/manth whils Rooming in lolol o (&) o malorily of klotryies whils Rooming: proviced
thot Customer's Wicless 0010 Connccilon Devicer on “unimited” Buiinels Pian) wil no! be subjsc) to Ihe Dolo Service:
Imitalion but ore subjeci 10 1he Roaming kmilofions: o (h) lor ony othet reosan Jhat, In $aind’s wle discration, viokales Sprini’y
policy of providing Servico for indwvicuol use.

4. The porties ogree o add the Sprint Public Sector All In Smariphone - Yellow Plus Holspot plon to
Section 2 ("PRICING STRUCTURE"}. subseclion ["SMARTPHONE WITH PDA"} as follows:

Sprini Publi& sector All In Smarlphone - Yellow Plus Hotsbol

Net MRC Service Pricing Oiscounts
will nol apply $37.00 NET MRC!
Anylime Minules Unlimited
Unlimited Duec(::loi?\:r;?g@ ond Group included . E
Voice Rooming Included
Caller ID 8 vVoice Mail included
Unlimiled interne! browsing and.e-mail Included*
Data Rooming Included?
Domeshic Messoging Unlimited
Premium Dala Included
Device Availobilily? iPhone SE3
10 GB of Holspot Included’
Discrefionary Credil.s {inciusive of PIC Nol Permilted
credit]

‘Uniimiled use ovoilobie whila on Ihe Sprinl nebwork. Sorint reservas the righl 1a mockly, Ivolile of suipend wircless golo Service

1o 0 Wirelets Dolo Conneclion Device on Ine 1G/4G Unirniled lor ACceplobia Use Pion obovo I such Wreiess Dolo Conneclion

Device excoeds 5G8/month of dolo woge. 100 MB/monih of vroge whis Rooming or engoges in Ihe [ohowing prohitiled

wvias: sgrver devices of hosl compuier Apphcalions, inchucing, bul nol Emiled 10, conlinuous sieoming video ond Web comero

posis: gulomalic 0010 leeds: oulomaled Conlinuous skeoming Moching-lo-maching conneclions, o peer-to-pect {FZP| e-

shaxing Appiicotions broadeosling 16 mudlipls servens of reciplenty such thal Ihay could anobia Dols” or IimiKr tovlines.

' MRC | et of ol discounls. Customer's Service Ricing Dlscount b nol appicobls.

* Dolo rooming s subjoac! 10 the dolo rgaming sections of he wirglass Jervic &3 product onnes.

¥ Price phan is only onpicobto lor selec) devices inciuding Phong $E, and olher comporoble devices 1o De ogreed upon by Ing

por e,

+Once soch o Cuslomer's ndrvioual devic es exceads the plon’s DAlo Services imilalion, Jpnnt will Uvoltle 0olo  1peed: 10

1280 K remainger of Ihe Difing ¢ycle wilh no odditicno! charges. it Cusiomer’s dola uioge in o given month exC gedh the plon's

Data Rooming Emilotion, Cunlome will ba Soble lor Ihe gverage chrges 1ol [odh in he obie obove.

A, Waeles highipeed dola coveroge i nol ovoloble averywhere and sequtes 0 wieless high speed dolo-compatibie phono
winete the wiglen high 1peed olo nebwork i avoloble and o wireley high 1peed 00lo-compolibio Phona it used!,
Coporaie-tioble Actvg Unity wi lusi otlamgl 10 connec! o The Sarnt 3G Network, and then wil gelouli o Ihe Nalionwicle
Sprinl Helwork depending on coveroQe ond Network gvolabiily.

8. Drect Comecl ond Group Connecl ore Ovoiabla on ielec) devices. Agdilional leolwres, inchuding, DUl nol fmiteg 10,
TeomDC, ore ovoilobig with € #rtgin devices ond moy de subjec! 10 on odgliional chorge.

C. Sprinl reserves Iha ighl, withou! nglice or imilation, 1o imil INoughpul specds or quantiiias o 10 deny, lerminoig, end,
modily, aiconnact. or suspend wirciens Servica il o wieleys Procuci engoges in ony o the prohibiled dolo vses deloled
Below o il Spiinl, inily sole dincrelion, delermines oclion b neco1iory 1o pralac) Ihe Sprint Nohworks o 3print 4G Nobwork lrom
haim o degredolion. Sprin! wieleys doto Services ore piovided solely lor purposes of wab surfing, 1ending and receéiving
emaod, Phologrophs ONd oIher smior MessogNg o tvilics. ond Ihe NoN-Conlinuous JTeaming of videos, downloodng of fies
o on-ling QOMING. SExint wirelats dolo Services moy nol ba used: (o] 1o geneale exceuve omounts ol Inteme! tollic
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through continuous, unoli ended sireoming, dewnlooding of upleodng of videos or olher fles or 1o operale holling wervices
inchxing. bul not Emilad 10, web. video survelonce. o Qoming hoiling: |D) 1o molnicih continuows octive nehweork
conneciions 10 the Infemal WCh 05 hrough 0 wel COmMero o MOChine-IG-Moaching connec!ions Ihal do nol lnvcive ocive
participation by 0 penort (¢} 1o darupl emod v by othern ving oulomated o maonudl routing:, NCluding, bul nol miled
19, “oulo<esponcers™ or concel bob o Olhor SMior rovtines {d) 10 konwml or lockilole any ursoficited or unouihorized
odvensing, telemansiing. promolionol moteriall. “junk mai. uniolicitad commerclal or but amod, o tax; le) lor ociivities
odvenaly affeciing the cbiily of olher peopie o syiloms 10 vse silher Sprnt's Wirgless Serviceos or othar pexlies’ intemet-
bosed resowc ol including. bul no! Emited lo. “deniol of service” (Do} cliocks ogoinsl onother nahwork hast or Incividuol
e () tor on ©CiMly thol connacls ony device [0 penonal compulen (inchuding, but not Imited 16, Kplom). o other
squipmen o the pupase of rommilling wirelels doto over the Jorinl Nebwors o 3prinl 4G Nelwork furdess Customer i 8
ving o plon desgnoled for such wape): (] by o Wirelan Doto Conneclion Device in excew of: [i) the lolol colo vicpe '
aliowod by Cutlomer 'y plan, (3] 100 M3/month white 20oming in tolol o |&) o mojority ol Ylobyier whille Roaming: provided
thot Customes’s Wrolou Dolo Conneclion Devices on “unfimiled™ Buiineoss Plons wil nol bo sujec) 1o 1he Dolo Sorvices
fmitalion byl ra sutyeC) the Rooming imilations; o (h) for Ony OtheT re0ion that, In Sprint’y solo OaCTelion, violalas Spriat’s
polcy of provicng Senvice 1or Inavioud vse.

5. The paries agree lo delete the $34.99 NET Mobile or Slationoary Data Access Service Unimited
plan of Section 2 |“PRICING STRUCTURE"), subseciion (ISP ACCESS DATA SERVICES COSTS") ond
reploce it with 0 new $29.99 NET MRC 3G/4G Conneclion Cord Mobite or S%ohonon/ Oata
Access Semce Unfimilad pion as {ollows: ’

3G/4G Conneclion Card Mobie or Slotionory Dala Access Service Unlimiled Plon

The 3G/4G Conneclion Plan provides both EVDO [using COMA technology} and Sprint 4G
dala funclionalily in cerlain coverage areas of the United States. Sprinl 4G Nelwork coverage
is nol ovoliable everywhera and requires o Sprint 4G Network dato-compatible conneclion
card. Cuslomer moy contoc! ils  Sprint  Account Represenialive or  wvisil
www sprinl . com/coverage for current coverage areas and applicable wireless devices. Sprinl
raserves the righ! 1o Imil tha devices thot can be used wilh this Business Plan. This Business Plon
is only ovailable to Cuslomer Lines domiclled in the United Sloles.

3G /4G Conneclion Plon Charges

MRC NET $29.99
. Usoge Included : Untimited l&::::cep!oble
Dolo Roaming limitation in Megabytes
~{"MB"} 100 MB
Addilionol dola Roohn:éng usoge above 100 $0.25 por ME?

t MRC b nal of ol giscounts, Cuslomer's Senic e Pricing Discount b not opplicable.

1 Unkmlled vie ovcioble whia on Ine Sorinl natwark, Sorint re1erves Ihe fght 1o voltle. modity or Iwnpend wiglas dolo Service
1o o wWreates Dolo Connaclion Davic é on Ihe 3G/1G Unlimiled for ACCepioBie Usa Plan obovo ¥ wuch Wi sless Dolo Conneclion
Device axceeds 25 GB/monih of dola wage. 100 MB/manth of usage whie Rooming or engoges in the lolicwing prohitited
vy sérver dovices o hosl compuler Apphcalions, InCiuding. bul not imiled 10, conlinuous sreaming video ond Web comeno
poshs; pulomolic dolo feods: culomoled conlinuowt skeaming mochine-lo-maching connaclions; o peerlo-peer |F2P) e
haring Applicalions roodcosing 1o muliple 1ervers o reciolents such (hol They could encbie Dols™ o umdarjoutines,

1t Cwilomer's dolo wiage In o given monlh eacoads 1he pion's Dolo Rooming miotion, Cutlomer will ba kodle lar (he overage
chdrges sol ioeih in the toDle obove.

A. 1he 3GHG Comechion Cord Plon nCludes vnlmiled 0ala vioge on the Sorint 4G Nohwork, Ihe Sprind 3G Nehwork ond the
NOlonwido Sorint Nelwork, Wialass high 1peed GOl COverOQe d NO! OvOICDM Sverywhare ONG requires O whelets Mgh
1peed Oolo-compatiblo davice. Where IN8 wirglass hgh 1peed goio notwart Iy ovolobie ond O wialkesy high spaed 0ol
compatitie devce b vied, Coporale-Lioble Active Unilt will fral oliempl 10 connoecl 10 the Sprint 4G Nobwork, ihen Ihe
Serint 3G Nehwork, ond then will delout! 10 the NOtiomwide 3prinl Ne work depending on Covearoge and netwonx avohablily.
Roaming & nal Ovolobie on the Sorinl 4G Nebwork ol 1h lime.

Framium Services conlen! it Aot Gvolobie wilh I Busingii Pon,

Sprint raserves the rghl. withou! nolice or kmiiclion, 1o imil throughpul ipeeds o quoniilial o 10 derry, lerminale, end,
modily, dsconncCl, o wipend wirsicil Serice il 0 wirglen Produc] engapes in any of the prohibited dalo wies gotaled
peow o 1 Sprinl, in i soke ghicration, deletmings OCIon ¥ noCasiory 10 oolec! the Sprint No hwarks or Sprint 4G Network rom
harm o degrodoiion. Sorinl whelnss dola Senvices are provided sololy for puposes ol web 1wting, sending ond receiving
emol, phoiogrophs GNa 0Iher trmilsr ME1IoGING Oc livilies, and The Non-Conlinuou 1k eoming of videos, Gawnlooding ol (1
o onding QOMINgG, Sorinl wigioys dota lervicas Moy nol Do visd: [Q) 10 Qeneroie exceuive omounts of Inlangt Lolfic
through continuout, unaliended recming. Sownloading or LDICING of videas o Giher e of 10 opeToie hasling 1eTvic el
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4. The pariies agree to delele Section.2 ("PRICING STRUCTURE"). subsection ("MACHINE-TO-
MACHINE"] In lis enfirely and replace il with new Spxint Dala Access Plans for Business for Third

"inchuding. bul nol miled 10, web, vidao tuvellonce. o QOmIng hosting: {b) 1o moiniain conlinuows oclve nohwork

connaclions lo tha intamel 1uch o1 Ihrough 0 wob camero or maching-10-moching conneciions thol da nol invave oclive
porlicipotion by o penan; [¢) 1o disup! emad uis by olhor viing oulomaied or manual roulings. INCluding. bul not émited
10, "outo-tesponden™ o concel bols or olher similor routings; [d] 10 konumil or tockiale ony unsoliciied or ungyihorked
odveriting, telemonteling. promalional molsriols, “junk mol”, vnoiicilad commaerciol o bulk emal, or fax; (o] tor oclivitin
odvengly allecling Ihe obilly of Othor pOOPIO O sy3lems 10 L1e Bither Korint's Wirgle Servicas or other porlies” Inteine).
baiad resowc ey, inchuding, bul nol kmited 10, “deniad ol service™ [Das) otlocks ogoinsl another network hosl or individual
user, (i) lor on ocivily thol connecls oy device 1o perional computers (inchuding, bul not Emlled o, loplops). or olihar
equioment for 1he puspose of Hommilling whelen dolo over the Sprink Nehworks o Sornt 4G Network [urdess Customer ]
using o plon designoted for weh wioge): (p) by © Wiien Dala Connaclion Device in eacess of: [l) ihe totol dolo vioge
0bowod by Cuslomer's plon, {5 100 M8/monih whie Rooming in folal of (&) 0 mojarily ol kiobylo1 whie ROOGMng: provided
Iho! Cunlomer's wrolew Dolo Connection Devices on “unimiled” Businews Plons will nol be whiect to the Dolo Servicey
imilotion bu! ore wbioc! 10 1he Rooming Rmilofions: o {h) tor oy ofher 18Gon INOI, In Sprinty soie ducrelion, viokales Sernt's
policy of providing Senvice lor iIndvidud! uie. -

Certoin dalo viogo resinctions ond imilotions apply ord ara sal farih in ihe Wireies Services Product Annox.

Party M2M Devices - Conneclivily - Fleel Vehicle Trocking. Wireless Sensors, Game Comeras.
elc: as follows: : : . .

Sprint Dale Access Plons for Business for Third Parly M2M Devices - Conneclivity - Fleel Vehicle
Trocking, Wireless Sensors, Game Cameras. elc.

1) Sprint Dota Access Plons for Business for Third Party M2M Devices provide dolo
tronsmission services via the Sprint 4G Network, the Sprinl 3G Network, ond/or the
Notionwide Sprint Nelwork depending on the M2M Device used ond the Business Plon
purchased.

2) Charges. The following MRCs apply to Sprini Dala Access Plans lor Business for Thrd
Parly M2M Devices: .

a) Sprint Data Access Plans tor Business for Third Party M2M Devices - Conneclivily
- Fleet vehicte Trocking. Wireless Sensors, Gome Cameras, elc. Sprinl Dolo
Access Plans for Business for Third Porty M2M Devices provide access lo the
Sprint 4G Nelwork, the Sprinl 3G Nelwork ond the Nationwide Sprint Network.
wireless high speed data coverage is not available everywhere ond requires
o wireless high speed dola-compatible M2M Device. When the Sprinl 4G
Network is available ond Customer uses o Sprint 4G-compolible device wilh @
Sprnl- Data Access Plon for Business for Third Porly M2M Devices. the M2M
Device first will ottempt 1o connect to the Sprinl 4G Network, and lhen will
defoull 1o Ihe Sprint 3G Nelwork or Nolionwide Sprinl Network. depending on
coveroge and nelwork ovoilabifily. When the Sprint 3G Nelwork is avoilable
ond Cuslomer uses o Sprin} EVDO-compalible device with a Sprint Dolo
Access Plan tor Business for Third Porly M2M Devices, the M2Mm Device first will
attempt fo connect lo Ihe Sprint 3G Network, and then will detaull o he
Notionwide Sprint Network, depending on coverage and nelwork availabilily,

$piint Dota Access Plans for Business for Thikd Party M2M Devices - Conneclivity - Flecl
Vehlcle Trocking, Wheless Sensors, Gome Comeras elc.
Plan Slze 1MB 10M8 1GB

MRC $1.50" $3.00* $13.00"
QOverage por KB $0.003 $0.00) 30.0003
Dalo Rooming bmilalion 1 M8 5mB 100 MmB

P n

S‘\;e;ggo charge lor additional dolo Rooming $1/MmB $1/Mm8 $0.25/M8
Data Pooling Included Inchsded Inchuded

HARC o0 Ihase Butingns Plans oré nel o 0¥ dhcounts. Cualomei’s MIm o wirala sy (03 cpplicoble) Governmaent Dhcount

doet nol Opply,
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3} Additional Terms

a) Usage limilalions. including rooming usoge limitations, ond other dato vsage
reslictions or Emitalions as set lorth in lhe Wireless Services Product Annex
and/or ihe Government Wireless Services Producl Annex [os opplicoble) apply.

, b} Reoaming is nol ovailable on the Sprint 4G Network ol this fime.

c] Reslricted Uses. Sprini Dalo Access Plans for Business for Third Parly M2M Devices
moy nol be used wilh loplops. nelbooks. nolebooks, tablets. or other
comparable devices thal involve aclive poricipation by a person. All usoge
must be embedded within machine-lo-machine opplicotions and M2M
Devices. -

d) Dala Pooling. Dala usage will be peoled omong M2M Devices on plons with
the same Business Plan type. in the same Business Plan size, ond with the same
billing occount number [each a “Pooling Group™).

7. The poriies agree to add the Unlimited Ior Acceplable Use Table! Plan -'Subsidzed Toblets Only
plon 1o Section 2 [“PRICING STRUCTURE"), subseclion ("BALANCE OF PRODUCT LINE") as follows:

Unhm:!ed for Acceplable Use Table! Plon - Subsidized Tablets Only

MRC $29.99
. ' Unlimited
Dolo Services limilalion in Megabytes ("MB”) or Gigabyles ("G8") Acc::f::leobl
© e Used
"Qverage charge toraddilional data Services usoge above dolo Services N/A
limitolion?
Dota Rooming limilation in Megobyles ("MB"} 100MB
QOverage charge lor odditiono! dota Roaming usage above dato $0.25 per
Roaming limitalion MB3

' MRC b nel of ol discounls, Cusiomer's Senvice Pricing Discounl is nol applicobie.

1The dolg Services overnga charges st knih in 1he lobla above opply only lo lablels comopotble with 1ho Sodnt 4G L1E Notwork,
The dalo Sefvices oveltoge chorges lor oll other fobilets will e 30.05 per M8,

1)l Cuslomer's dola vioge b o given monlh axceeds (ha pion’s Dalo Services imilation or Doto Rooming Smiloiion, Cuitomer
will b Sobie for the ovesoge charges sat fodlh in the loble cbove.,

s Customer wd ba kablo lor the overoge charge sel farth in ihe table obova for ony 0alo wioge Ihal eacesds JO0MB per monin.
1 Unimiled uvie Ovoiobls whie on tha Sprinl nctwork, $orint reserves [he righi to modity, Hollie O suspend wiclon dala Sorvice
to & Wasles Dale Connaclion Device on the 3G/4C Unfimitad ot Accapioble Use Plon above.il such wireless Dola Conneclion
‘Davice excoods 10 GB/month ol goto vioga, 100 MB/manth ol uioge whie Rooming or angages in 1he loflowing prohiiled
uses: sorver devices o hall compuler Applcotion, inchuding, bul nol limiled 10, conkauous s¥eoming viieo and Web comora
posls; oulomatic dato lseds: ovlomaled Continuous sirsoming Moching-10-moChing conneclions: o peer-lo-peer (P2P| e
|hcnnq Appicalions broatcashing 10 muliipla servers o fecipienls swch 1hal Ihay couid anobie ol o uilor 1o01iNe3,

Al pricing ond ovolioblo MBs and GBs t16 ihe some wheiner Corparole-Lioble Aclive Unils uie Tne Sgrind 4G Nehwork (it
inchuded]). Ine Sprint 3G Natwork o Ihe Nationwide Sprint Natwark, Spiinl JG Nelwork covoroge i nol avoiable averywhera
ond requres on EVOOQ-compalible do1o davice. When ihe Sprint X0 Nawork is avoloble and Customer vset o $peint EVOO-
compotble device with @ wirslass high-speed dola Business Pian, Aciive Unils wil frsl allempt lo connecio the Sorint G
Netwark, and Ihen delou! 10 iha Nohonwide Sorinl Network depending on Coverage and nalwork ovaloblity, When ihe
Sprinl 4G Networt s avoilobia ond Cuslomer uses a $rinl 4G-compolitle devic e with o Busingss Plan lor Sprinl 4G Sarvices.
Acive Unils wil finl attemgl lo connecl 1o Ihe Spiinl 4G Nebwork, 0nd Ihen delouil to Ine Sprint 3G Network of Nollomwide
Sorind Network gepending on Coveroge and Nehwork avalobkly,

Doio vioge on 1ha Sprinl 4G Nelwork requirgs © 4G copable dovice.

Rooming it nol ovoloble on Ing Sprint 4G Netwark o thi limae,

Addilionol charges opply [or mesioging remwce.

A two yeor Minkmum Sanice Term i reauired if Cuslomer receives 0 wrelels device ghicount, Wi elels davice discountt moy
nol be ovolobia on off devices. loblely COMEOIDe with ha $print 4G LTE Network org nol eligible for wieless Oevice
discoynls, service C1odih o rebola, bul may be ekgitie for C erfoin promalions,

mone>

8. The pariies ogree lo delele Seclion 2 ["PRICING STRUCTURE"). subseclion ["BALANCE OF
PRODUCT UNE - OTHER MACHINE-TO-MACHINE PLANS") inils entirely ond reploce it with G new
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{"BALANCE OF PRODUCT LINE - OTHER MACHINE-TO-MACHINE PLANS"} for Sprinl Dola Access
Pians for Business for Third Parly M2M Devices as {ollows:

Sprinl Dala Access Plans for Business for Third Parly M2M Devices
1) Sprint Data Access Plans for Business lor Third Parly M2M Devices provide data tronsmission
services vio the Sprnt 4G Network, the Sprint 3G Nelwork, ond/or the Nolionwide Sprint
Nehwork depending on the M2M Device used ond the Business Plan purchosed.
2) Charges. The following MRCs apply lo Sprint Dota Access Plons for Business for Third Porly
M2ZM Devices:
a) Sprint Doto Access Plans for Business.for Third Parly M2M Devices. Sprint Data Access
Plons for Business for Third Parly M2M Devices provide access {0 the Sprint 4G
Network, the Sprint 3G Nelwork ond the Nalionwide Sprint Network, Wireless high
spaed dolo coverage is not ovoiloble everywhere and requires a wireless high
speed doto-compalible M2M Device. When the Sprint 4G Network is availoble ond
Customer uses o Sprint 4G-compalible device with a Sprint Dola Access Plan for
Business lor Third Party M2M Devices. the M2M Device first will attempt lo connect
to lhe Sprint 4G Network, ond hen wilf defaull to the Sprint 3G Network of
Nalionwide Sprint Network, depending on coverage and nelwork ovaiablily.
when the Spriint 3G Network is ovailoble ond Customer uses a Sprint EVDO-
compolible device with o Sprini Data Access Plan for Business for Third Party M2M
Devices. the M2M Device firsl will atlemp! 1o connect 1o the Sprini 3G Network, ond
then will defaull to the Nationwide Sprint Natwork, depending on coverage ond
network ovoilobility.

$print Data Accosy Plans lot Business for Thid Party M2ZM Devices
flon $he 40MB 100MB iGe 4GB V0GB
MRC $5.00" $8.00° 20.00° 5$40.00" $55.00"
Overoge per Kb $0.003 $0.0003 $0.0003 $0.000) $0.0003
Dato Roaming .
Amilation 25 MB 100 MB 100 MB 300 M8 200 MB
Overage charge
for additonal
dolo Rooming $0.25/MB | $0.25/MmB | 0.25/M8 | 30.25/MB | $0.25/MB
ysage
Dalo Poolng inciuded | Inchuded | incluged | Inchuded | included

VMRCS on theto Buingss Plans ore nol of ol discounts. Culomer™s MM or Wirelais (03 cpplcobie] Governmen! Chicount

doet nol apoly,

3} Addilionol Terms

a] Usage limilations, including roaming usoge limilations, ond other dola usoge
restrictions or imilations as sel forlh in the Wireless Services Product Annex ond/or
the Government Wireless Services Product Annex (03 opplicoble} apply.

b) Rooming is not availoble on the Sprinl 4G Nelwork of this lime.

c) Restricled Uses. Sprin! Doto Access Plons for Business for Third Porly M2M Devices
moy nol be used wilh Idptops, netbooks. nolebooks. loblels, or other comparoble
devices lhal involve oclive participation by ¢ person. Allusoge musi be embedded
wilhin maching-lo-machine applicolions and M2M Devices,

d) Oala Pogling. Dola usoge will be pooled omong M2M Devices on plons with the
some 8usiness Plan lype, in Ihe same Business Plan size, and wilh the same billing
occounl number {(eoch a "Pooling Group™).

9. The porlies agree 1o odd the Sprinl Business Shore Plus Pions for Unsubsidized Hondset, Table! and
Mobile Broadband with Addilional MRC per Customer Line lor Subsidized Devices 1o Seclion 2
[“PRICING STRUCTURE"}. subseclion [“BALANCE OF PRODUCT LINE - OTHER PLANS") as loflows:
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Sprint Business Shore Plus Plans lor Unsubsidized Handsat, Tablet and Mobile Broodband with
Additional MRC per Customer Line lor Subsidized Devices
A. Sprin! Business Share Plus Plans for Hondsel, Toblel, ond Mobile Broadbond with Addilional

MRC per Cuslomer tine for Subsidized Devices

Shareable Dota
Plan Alowonce Nel MRC Additiongl MRC per
Per Line in Customer ofler Customer Line for
Gigobyles | Une!MRC 2?3:;‘;‘&':’: Eligible Devices | ¢ rsidized Devices
['Ge")
$5 for Fealure
Feoture Phone, Phones
1 G8 $15 $12.75 Tc;?ézta:::dllo No opplicable for
_ Tablet or Mobile
Broodbond
$5 for Feolure
Smortphong. Phones
268 $20 $17 FTZ%';;? ;’;‘t’,”u: $25 for Smoriphones
Brdoélbo nd Not gpplicable for
Table! or Mobile
\Sroadbond
$5 for Fealure
Smariphene. Phones
4GB $30 $25.50 Frzcgl‘e”f :12‘;'.‘“:‘ $25 for Smarlphones
'Broo Eibo nd Not gpplicable lor
Tablel or Mobile
Brogdbond

A “Cusiomer Une™ i Ihe some o1 o "Corpotolmu'oble AClve Unh." 1 defined in Ihe Wieless Service: Procuct Annex,

th}

£2

{3
()

3

18]

The opplicable diac ounis @3 sioied in ihe ioble 0bove wi be oppled within hwo bl cycias. Dacounts will nol opply 1o
ony Cutlomer Lines oclivolod an 0 Cwlomer-Account tho! wos In ploce 01 of Noveamber 17, 2017. ¥ an exiling
Cuslomer opens o new Biling Account Number. Cutlomer Lines ocCiivaled on juch BAN will dmilonly not bo elgible ior
Ihe diacounts sa1 lonh abova. NO Biher dhc ounts opply,
Smariphone ond leoture phone davices uidaing the Sprint Busness Share Piys plons above lor Hondels recelve
uniimitect Domastic vok:a ond taxl; provided INo! Roaming (s Imied 10 BOD minul 1 or o majority ol minutes lor voice
Sevvic o1, in odkliion. the Sprinl Busingss Share Pius ploni obave for Hondse ) inchudp unfimiled inlernalional text lor lexl
me0Qes ent 10, or received hom. ovey 180 counties wivle the phone i focalad in 1he United Stotes {iwbjog! Io phone
capoblly}. Addilional chorges opply lor 1cal masoges senl o recelved whie Rooming intemalionoly, More
inlrmolion it ovadabla ol sprinl.com/internalionol,
[he 0010 Oliowonc & INCludes ony Sorin! Moblla Hohpot usage o Sprini Mobila Holipo! Copoble device:.
Cuilomer Lines ocivoled on Sprni Butines: Share P plon) ore subjec (0 0 dolo Rooming Emit'of 100 MBs or 0 moorlly
of rdobyles ["R8s") por Eno. Doio Rooming Emils Ore Nl sharobia wilh ather They, This Rooming Emila ion inchuaes Sorint
Mobie Holipol vicge. Sorinl wil bl Cuttomer $0.25/M8 for any 0ot Rooming w1o0# obove the dolo Roomng fimsi,
Agdilional Chorgal lor Doth Ihe role pion's dalo oiowonce ond Ihe do'lo Roamng limil My occw,
Shoreobio 0010 vioe wil DO Ogoregoied omang devices on the Sorinl Bulingls Shora Pn plons lov Hondsol, Toblel,
ond Mobie Moodband lor Ynyubsidaed Honoiel, ioblol ond Mobde Broodand with Addilional MRC per Cuslomer
Ling for Subiidized Devices sel forih in Ihe toble obove il wuch davic 81 oe oClvoled ond moinigined under lhe 1ome
bENG ACCount numbaer, Aggiegated dalo il consumed on o Tkt come lrsl served bau unli the olowonce it
exhowiled, AGdilionol golo vioge olier Ihe ogoregoled oliowonce is exhausled wil be blled o) 30.003/megobyle
"MB7} {35/GB). Dalols nol shareobla with Sgxint Buiinass Shore Pius lor Mochlnag-lo-mochine rale plans,
o) Cwilomes may not exceed 00 Cutlomer Linas obloined IKQUQh ony combinotion of Inlotimeant A greemenis ond
© Businal Looso Agraement per BAN, SuDickied Dovicas, wiraless devicar pwchoied an ong paymeni ¢l lult SRP,
and wirgless devicas provided by Cuslomar ore not subjoc 10 a mit, -
The gdola wiape Bmilolions 0ng tmirc lons 181 1ok in the Wreless Sevvice) Produc] Annes opoly 10 1he Sorint Businens
Share Phut Pions e Hondael, Toblat. and 'Mobile i oodbond lor Umutnicized Hondiol, loblet and Moble Moodbond
with Agdilional MRC par Cuslomer Line lor Subidized Dovicas. :
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17} $print Business Share Pius Plons lor Hondiel, Toblet. and Mobie Moodbond I Uniubnidized Hondsel, Tobict ond Mobile

Bioodbond wilh Additionol MRC par Cutlomer Ling lor Sulniized Devices ore nol efgile lor Ihe Coparale Service
Pricing Clcount,

10. The porlies agree lo delele Seclion 2 ("PRICING STRUCTURE"), subsection ("BALANCE OF
PRODUCT LINE - THIRD PARTY APPLICATIONS") in its entiety ond replace il with o new ["BALANCE
OF PRODUCT LINE - THIRD PARTY APPLICATIONS") as follows:

ACISOFT VEHICLE APPLCATIONS. Actoft Vehicle Applicafions {"Actsoft Vehicle
Applcations”] ore cloud- or ‘enlerprise-bosed vehicle trocking solulions from Aclsoft LLC
[“Actsol™}.

A.

For Aclsofl Comet Trocker E2, Aclsoll Comet Asset Purchase. Actsofl Comet Fleel, Aclsott
Comet Tracker, Aclsoft Comet Flest Purchase, Aclsot Comel Reel Premium - Hardwore,
Aclsofl Comet Fleat Platinum - Hordwore, ond the Aclsoll HOS Application. Cuslomer
must purchase Colamp Devices {os defined below) from Aclsoft. Forthese Aclsoft Vehicle
Applications. the MRC in, the toble below daes not include the purchase price of the
CalAmp Device. Instead, Sprint will invoice Cuslomer separolely for the CalAmp Devices
purchased lrom Actsoll [of use with these Actsott Vehicle Applicalions.

For Aclsoll Comel Assel Bundie, Comal Heel Bundle, Comet Fleel Premium, Comet Fleel
Plolinum, ond the Aclsofl ELD + HOS Bundle, Customer must obloin ColAmp Devices from
Actsoft, pursuoni 1o the terms of an Actsoft Device End User Agreemen! belween
Customet ond Actsoll. Title to Ihe Calamp Devices used wilh these Acisofl Vehicle
Applications remains with Aclsoll: Customer is nol purchasing the CalAmp Devices used
wilh these Applications. The MRC in the lable in Seclion D below Includes the Actsoft
Comet Appiicalion and the use of a Colamp Device.

. Accessonies. instollalion, professional services, wireless dolo Business Plans, messoging,

Monoged Neltwork Services ond mainlenance support ore nol included in 1he MRC for
any of the Aclsoft Vehicle Applicotions. Customer musl purchase a wireless dola Business
Plan from Sprint for on additional charge. Cusiomer moy purichose Ihe rest of the excluded
producls and services from Sprint or a Sprint-outhorized provider tor an additional charge.

. Charges
NRC - NeC -
Achoft Vehicle Applicotiom MRC Ueenso Fee | Hordware Charge
Achiol Comel Assel Bundile $20.00° §25° NA
Acholl Comaet Assal Purchose . $10.00* NA $100°
Comael Fleat Bungle $20.00* $25° NA
Comel Figel Purchose $14.00° NA - $50°
Comel Flgel Premium $24.60° NA : NA
Comel Aeel Premium - Hordwore $26.80° NA $50°
Comel Flee! Plolinum 333.28° NA NA
Come! fFleel Plolinum - Hordwore $32.25° NA 350"
Acisol ELD + HOS Bundle $1500°.] . 3§20 NA
Aclioft HOS Applcolion $10.00" $20° 3275
Comel E2 _$10.00* }20° NA
Comel Trocker, 1-50 unily $17.00° 3$20° NA
Cornel Trocker, $1.100 unils $15.00° $20° NA
Come! iacker. 101+ unils $13.00° 320" NA
Achioll Advonced Forms [stand-oloneg) $15.00° 320" NA
Actsoll Advonced Forms module [odd-on to Comet N
Tiocker) $2.00 NA NA
Aclsofl Mobile Worker (odu:‘::n to Comapl Trockes} 1-15 $16.99° NA NA
Actsoll moble Worket (o?;;;::n 1o Comel Tiocker) >=14 $12.99° NA NA

MRC) ongd NRCs are nal of of discounts, Cuslomer's Service Pricing Dicount is nol opplcoble.
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m Acivolom of the Acisoll vahicle Applcolom oro not efiglle o wenvice codkly, wirelels device
dacounts, ¢r rebotes. 1he Acholl Vohicle Appicclions moy nol bo purchased in conqunclion wilh cerlgin Sprinl
promotions or Contoily.

i) Aj indicaled in ihe table obove, Sprini Moy chorge Cuslomer @ one-limo License feo or 0 ono-lime
Hordwore Chorge for ooch Colamp Devica oclvoled wilh certoin Aciioft Vehls Appicoiions.

Caolamp Devices. As used herein, "Calamp Device” relers lo o Colamp wireless device
included In one of the series referenced herein. Actsol Comel frocker E2 ond Acisoft
Comet Trocker may be aclivated on the CalAmp LMU-2600 series, Calamp LMU-2800
series. or Catamp LMU-3000 series ol wireless devices. Aclsolt Comel Asse! Bundle ond
Aclsoll Comel Assel Purchdse may be oclivaled on The ColAmp LMU-2800 series, ColAmp
TTU-620 series. or CalAmp TTU-720 series of wireless devices. Actsolt Comel Fleel may be
aclivaled on the Calamp LMU-2500 series, CalAmp LMU-2800 series, or CalAmp LMU-3000
series ol wireless devices. Comet Fleet Bundle, Comet Fleet . Comet Fleet Premium, Come!
Fleei Premlum - Hardware, Comel Fleal Piolinum, and Comel Fleel Platinum - Hordware
may be aclivaled on the ColAmp LMU-2600 series, Calamp LMU-2800 series. or Calamp
LMU-3000 series of wiretess devices. The Acisoll ELD + HOS Bundie and the Aclsoft HOS .
Application may be oclivated on the CalAmp LMU-4200 series of wireless devices.
Actsoft Comei Assel Bundle utilizes the Actsott Comel Tracker ET sottware funclionality
ond includas the use of a Calamp Device.

. Availoble tor aclivation only on Smarlphones or Tablels.

The features desciibed may chonge in Aclsoft’s sole discrelion. Cusiomer's use of the
Actsoft Comel Applications is subject to acceplance of the Actsofl End User Terms ond
Conditions presented to Custormer upon first log-in 1o the Actsoft porfal {"Actsoft Terms®).
The Actsolt Terms ore subject to chonge without prior nolice 1o Customer.

The Stote reserves the right lo remove these services if chonges ore not in the best interest
ol ihe Slate, .

Technical Support. For technical support relaled to the Aclsoft Vehicle Applications.
Cuslomer should contoc! Actsaft Cuslomer Care of: |-888-732-6638.

SPIREON FLEETLOCATE TRAILER MANAGEMENT SOLUTION. The Spireon Fleeflocole Trailer
Manogement Solulion (“Fleellocale Trailer Solulion") includes a web-bosed lrailer
manogemen! Applicotion lrom Spireon, Inc. {“Spireon”) thal provides regHime trailer location
information [“Spireon Troiler Applicalion”). The Business Plan set forth in This seclion is ovaioble
only for oclivalion on the Spireon FL12 wiréless devices provided by Spireon {"Trailer Devices™).
In addilion 1o access to the Spireon Trailer Application, IThe MRC for ihe Fleellocale Troder
Solulion includes lraining, maintenance support, slandord ground shipping tor the Trailer
Device. access lo Ihe Nolionwide Sprint Network, messoging. ond the Trailer Device.
Instaliation is not included ond Cusiomer moy puichose this service from Sprint for an
oddilional charge.

A.

Charges
FLI2 Trailer Device
MRC - $18.95°
Spireon Web-Based Sofiware Inciuded
Device Aclivalion Fee"* $27.95

MRC i) net ol ot discounts. Curlomer's Service Pricing Discount b not oppicobie,
Ine Davice ACivolion Fee it 0 ond-tima cnarpe thal wiil De oppled lor eoch lrgder Device oclivatad with tho
Fioailocole Giker Sohtion, '
[t Aclivolion; ol the FleeiLoc s lioler Soh1ion moy nOI De 85Qiie lor service Credils, wieias davice disCounts. of reDOIAL.
na Heellocote lioker Solulion moy nol ba purchoed In conjunclion wilh cérlon Sprnl romotions or conleh.
Customer's use of Ihe Spireon Trailer Applicolion ond the Troiler Devices is subject to
Cuslomer's occeplance ol the Spireon Tracking Solution Agreement presenled lo

Cuslomer upon tirsl log-in to the Spireon porlol {“Spireon Terms”|. Cusiomer musl cgree o

Poge 11 of 19 '
Conhoclor Initiols:
: Dole.



the Spireon Terms before Spireon offers any services ossocioled with the Fleeltocaole Troiler
solulion, Customer agrees to poy ony applicable chorges 1o Sprint reloled lo expediled
shipping. insloliotion. or repoir, ond replocement ol the FLi2 Devices. The Spireon Terms
ore subjecl lo change withoul pricr notice 1o Customer.

C. Technicol Support. For technicol support reloled to the Fleellocate Troiler Sotulion,
Customer should coll Spireon ol 888-546-9810.

D. The Stote reserves Ihe right 1o remove Tthesa services if changes are notin Ihe best interes!
ol the Slole.

SPIREON FLEETLOCATE POWERED ASSET SOLUTION. The Spireon Fleellocale Powered Assel
Solution ({“Fleellocole Powered Assel Solution”) includes a web-bosed powered assel
management Application from Spireon. Inc. (“Spireon”) thot provides reaktimé powered
osset locotion informotion and the duration of engine usoge (“Spireon Powered Assel
Applicotion™}. The Business Plan set forth in Ihis section is available only for aclivation on the
Spireon FLI2EQ wireless devices provided by Spieon ("Powered Assel Devices”). In oddifion
to access fo the Spireon Powered Asset Applicalion. he MRC for the FléetLocole Powered
Assel Solulion includes training. mainienonce supporl. slondard ground shipping for the
Powered Assel Device, occess lo the Nationwide Sprint Network. maessoging. ond the
Powered Asset Device. Instaliation is not included ond Cuslomer may purchase this sewvice
from Sprint tor an additional chorge.

A. Charges

FLI12EG Powered Asset Davice
MRC $18.95°
Spreon Web-Bosed Softwore Included
Device Aclivation Fee** $27.95
. MRC b nol of ob dscounty. Customer's $enice Pricing Dicount i nol opplicotils.
s+ The Devico Aciivolion Fea i © one-lime chorga that wil ba apgied lor soch Powerad Asel Device acivatod wilh Tha
flgeiLlocole Powerad Asial Solulion,
1} Acivalions of Ihe Resllocole Pawered Asel Sohuiion moy nol De efigible lov yerACe Gredih, wireles davico diicounts,
o rebotes. The AoelLlocolo Powersd Assal Soklion moy nol be purchosed in confunclion with cerlain Sprint promolions
o contesls,

B. Cuslomer's use of the Spireon Powered Asset Application ond the Powered Asset Devices
is subjec! 1o Cuslomer's occeplonce of the Spireon Tracking Solulion Agreement
presented to Customer upon first log-in 1o the Spireon porlol ("Spirecn Terms"). Customer
must ogree 1o the Spireon Terms betore Spireon ofters any services associoled with the
Flaellocale Powered Assel Solulion. Customer ogrees lo poy any applicoble charges 10
Sprint reloted lo expedited shipping. instollation, of repoir, ond replacement of the FLIZEQ
Devices. The Spireon Terms are subject to chonge withou! prior nolice 1o Customer.

C. Technical Support. For technico! support reloled lo the Fleellocole Powered Assel
Solution, Customer should coll Spireon ol 888-544-9810.

D. The Siale reserves the right lo remove these services if chonges ore not in the bes! inleres!

ot ihe Siote.

SPIREON FLEETLOCATE ASSET SOLUTION. The $pireon Fleellocale Assel Solution ("fleellocate
Assel Solution”] includes o web-bosed ossel lracking Applicalion from Spireon. inc.
("Spireon”) thol provides one or Iwo localion pings each day to enable Cuslomer lo monitor
its assets ond inventory | Spireon Asset Application”). The Business Plan sel forth in Inis seclion
is ovoiloble only for octivalion on the Spireon FL700 wireless device provided by Spireon
("FL700 Device"). In oddition to access 10 Ihe Spireon Alsel Applicotion, lhe MRC lor the
Fleellocale Asse! Solulion includes Ihe FL700 Device. training. standard ground shipping for
Ihe FL700 Device. occess lo the Nalionwide Sprint Nelwork, and messaging. Inslallolion is not
inctluded ond Customer may purchase this service from Sprint for an oddilional charge.
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A. Charges
MRC $17.95*

Spireon Web-Based Sofiware | Included

Device Activalion Fee'* $27.95
. MRC is nef ol ol ciscounts. Customer's Servica Picing Disccunl b nol opplicoble.
. the Device Aclivolion Fee b 0 one-lime chorga tho! wil be opplled lor soch H700 Dovice Gclivaled with the
Fleeilocole Assel 3ollion.
{1} Aciivalion of Ihe FioeILoc Ole Al Solution may nol be sfigitie or service Cracils, wirgleis device dhcounts, O robales,

The fisellocola Aset Sokition moy nol be purchosed in conjunciion wilh certoln $prinl promollons or conlesh,

8. Cusiomer's use of the Spreon Assel Application and the FL700 Devices is subject fo
Cuslomer's acceplaonce of the Spireon Tracking Solution Agreement presented to
Cuslomer upon fust log-in to the Spireon portal [“Spireon Terms”}. Customer mus! agree lo
the Spireon Terms belore Spiraon offars ony servicas associated wilh the Fleellocole Asset
Solution. Customer ogrees o poy any opplicoble chorges to Sprint related to expeditad
shipping, installation, or repair, and replacemaent of the FL700 Devices. The Spireon Terms
are subjact 10 change withou! prior nolice lo Customer.

C. The Stole reserves the right 1b remove these servi¢es it changes ore nolin 1he best inlerest -
of iha Stole.

D. Technicaol Suppor. For technical supporl reloted to the Fleetlocole Assel Solution,
Cusiomer should cal Spiraon ot 888-546-9810.

SPIREQON FLEETLOCATE FLEET MANAGEMENT STANDARD SOLUTION - UNBUNDLED DATA. The
Spireon Fleellocate Fleet Management Stondard Solution [“Fleetlocale Standord Solufion”)
includes o web-bosed fleet maonogemenl Application from Spireon, Inc. ("Spreon”} that
provides recllime vehicle location inlormalion [“Spirecn Standord fleel Applicalion”). The
Business Plon set forih in this seclion is available only for octivelion on the Spireon FL18 wireless
device provided by Spireon [“FL18 Device"]. In addilion to access lo the Spireon Slondard
Fleet Apptlicalion, the MRC for Ihe Fleeilocate Standard Solulion includes lha FLI8 Device.
basic instaliation, training, ond standard ground shipping lor ithe FL18 Device. Access to the
Nolionwide Sprinl Nelwork and messaging ore nol included and Cusiomer moy puichose
these services from Sprint for an addilional chorge.

A. Charges
MRC 523.98°
Spireon Web-801ed Soltwore | ncivded
Device Activolion Fae*® $27.95
_ Gomin $5.00"
Garmin Activelion Fee $24.00
Powet Toke-OH Trocking $3.00°
| minule - Frequen) Pinging | 3$5.00° |-
0 second - Frequent Pinging | $10.00°
. MRC iy net of all discounh. Cuslomer's Servace Pricing Discount is nol oppicotle. -
- the Dovice Actvalion Fao it 0 one-lime chargn 1hol wil bo oppbed for eoch FLIB Device oclivaled wilh the

HeetLocole Stondard Salution.

11} Actvotom of ihe Flgeilocole Siondad Sohulion are nol eligibla fon service cradils, wioleu dovice dacounts, O reboles.
ina Fgoilocole SIonaond Solulion moy Nat De DurChaled in Congunc laon wAilh ¢arlam $pdnt pramolions or ¢ onlesis,

{2) Gorminh on cptiond leatue Ihot provides navigolion ond mesiaging lor the Fleofocale Standarg Solution via eet.
1£0dy PENoOnal AaVIgation aevices fom Gormwn LIg. Ine MRC for the Cormin looturg inchud et the Gormin Fai coble,
insiglotion, ienvice ond the maioging b in Ihe Fleellocole Stonckard Solulion vier inlerioce, The Gomin personal
navigotion gevice h not inCluded. [he Gormin Activolion fee 8 © One-lime Charge 1Nl wid bo oppiied lor och Gormin
feolwe oclivoled with ihe fleetlocole Stondord Solution. Addilional occaode) will be requied lor iha leotue (O
operale,

131 Powc: Toke Ol Trocking 1 an oplional looIwe tha)l KOGk when o vehicle's Powar loka-Oll [PT1O) leotwo it on o oll,
P10 ntwmolion iy ovolioble 1o Cullomer vio alerling, ropodding, ond the Spieon porigl, Ihe MRC lor the PIO Trocking

N
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teohwe inchuder 1iongord instatiolion, which requies o 12-voll connoclion intide ihe cab of the vehicle. Additional
oc couories wil ba required lor (K leotwe 10 opercle.

14) The Neellocate Stondard Sokulion wil ping b vehiele ol fwo minute ntervals: A Frequeni Pinging oplion may be oddad
io Ihe Fiasllocale Stondord Soltion lo anoble Culomer 1o lrock Ihe locolion of o vehicle of either ong mimste of X
second inlervol,

8. Cuslomer's use of Ihe Spireon Slandord Fleel Applicolion and Ihe FL18 Devices is subjecl
o Cuslomer's occeplance of the Spireon Tracking Solulion Agreement presenied fo
Customer upon firs) tog-in 1o the Spireon portol ["Spireon Terms™}. Customer must agree 1o *
the Spireon Terms before Spireon offers ony services associated with the Fieellocole
Stondord Solution. Customer ogrees 1o poy any opplicable choarges 1o Sprint reloled o
expediled shipping, instollolion. or repoir and replocement of the FLI8 Devices. The
Spirecn Terms are subject 10 change withoul prior notice o Customer.

C. The Slate reserves the righ! to remove these services if changes ore not in the bes! interes!
of the Stote.

D. Technical Support. For technical support reloted to the Fleellocole Standard Solution,

Customer shoukd cafl Spreon ol 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT BASIC SOLUTION - UNBUNDLED DATA. The Spireon
Fleellocatle Fleel Monagemenil Basic Solution [“FleetLocale Basic Solution™} includes a wab-
based llee! monagement Application lrom Spireon. Inc. {"Spireon”] tho! provides real-time
GPS Tracking leatures, breodcrumb Irail, geofencing. idiing. speeding, mointenonce and
sofety alerls (the "Spireon Bosic Fleet Application”). The Business Plon sel forth in this section is
avoiloble only lor aclivotion on the Spireon FL7 Vehicle Trocker device provided by Spireon
(*fL7 Device"). In oddition 1o occess fo the Spireon Basic Fleet Applicotion, the MRC lor the
FlealLocole Basic Solution includes ihe FL7 Device. training, ond stondord ground shipping for
the FL7 Device. Access to the Nalionwide Sprint Neiwork is not included ond Cuslomer may
purchose this service from Sprint for an oddilional charge.

" A. Charges
MRC $15.90°
Spireon Web-Bosed Soflware | Included
Selup Fee** $59.99

MRC & na! of oft gicounts. Cuslomer's Service Pricing Discounl is not opplicoble.
) The Setup Fes i o one-limea chaige Ihol wil be opplied for ooch FLT Device oclivoled with the Fleetlocole Basic
1] Acivolions of ihe Fesllocole Bosic Sonlion ore nal efigible (of service Credils, winglen device dkcounts. o raboies.
Ihe Peeilocate Bosic Solution may not bo purchasad in confundlion wilh ¢ &1oin Sprnl promotions or contests,

B. Cuslomer's use of the Spireon Basic Fleel Applicalion ond Ithe FL7 Devices is subject to
Customer's occeplance of the Subscriplion Service Agreemenl ond Terms of Puichose
presenled to Cuslomer upon lirst log-in to Ihe Spireon portal [“Spireon Terms™). Customer
musl ogree lo ihe Spireon Terms belore Spireon offers ony services associaled wilh the
fieellocote Basic Solution. Cuslomer ogrees lo poy any applicoble charges to Sprint
reloled lo expediled shipping. inslaliafion, or repoir and replocement of the FL7 Devices.
The Spireon Terms ore subject 10 change without prior nolice fo Cuslomer.

C. The Stale reserves the right lo remove these services if chonges are nol in the best inferest
of the Stale.

D. Technical Suppon. For lechnicol supporl reloled 1o the Fleellocole Basic Solulion.
Cuslomer should coll Spireon ot B88-544-9810, )

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED SOLUTION - UNBUNDLED DATA. The
Spireon Fleellocale Fleel Manogemen! Advanced Solulion (“Fleellocole Advonced
Solution”) includes o web-based fleet monagement Application from Spireon, Inc. [“Spireon”)
Ihat provides reol-lime GPS Trocking feolures integrated wilh vehicle diognoslics and driver
salety fealures wilh oleris (“Spireon Advonced Flee! Application”). The Business Plon sel torlh
in this seclion is avoiloble only for octivolion on the Spireon FL7 Vehicle Tracker device

Conlrac!or Inilials: .
Dole:
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provided by Spireon [“FL7 Device”}. In ¢ddition to access lo the Spireon Advanced Fleel
Application. Ine MRC for the Fleellocote Advanced Sotulion includes the FLT Device, Irgining,
and slondard ground shipping for the FL7 Device. Access to the Nationwide Sprint Network is
nol included and Cuslomer may purchose this service from Sprint for an addifionol chorge.
A. Chorges

MRC $20.43*
Spireon Web-Bosed Soltware | Included
Selup Fee*’ $59.99
Gormin $0.00*
Power Take-Oll Tracking $0.00*
Driver ID $0.00°
Golok $0.00°
* MRC & nal of ol ducounts, Customer’s Service Pricing Dcount s not applicobile,
hd The Selup Fee & © one-lime chorge thol wil be oppled o aoch FLT Device oclivoled with he Fleellocote

Advonc 8d Sohution.

(1] activations of the FAoollocole Acvanced Solution are no! efiginie IOr sorvice CTecil, wision deovice Chcounls o
1eboles. the Flieetlocole Advonced Solulion moy nol be puchosed in conunclion wilh cerdain Sprinl promolions o
conleits. ' . - .

{21 Gormin b on optionol lsohre 1ol provide:s AOVIgolion ond MesOGIng lor Iha FleeiLoCake ACvanc od Sohdion via fiael:
ready personal navigolion devicos from Garmin Lid, the MRC for the Comin lealwe inciludes 1he sorvice and 1he
messoging 1ok in Ihe Hoollocols Advonced Soluton viar interdoce. the Garmin penonal novigalion device b not
incivded, Customer must purchose odditional occessorlas [or 1his feclvre to operote.

{3) Power loke-Ofl lrocking is On oplional leciwe thol zocks when o vehicle's Power Take-Oif [P10) leothwe b on or off.
PIQ Informolion b ovoilobie 10 Cutlomar vio alerling, reporting. ond Ihe Spreon portal, The MRC lor the PIO lrocking
leotwe includes stondaed nsiohalion, which iequre10 | 2-vwoll connaciion inside the cob of (ha vehicle, Cullomer musl
purchase addliont! occesiornies lor 1hls [sotwre 10 operale.

(4) Spreon's Dives 1D sohulion phugs deecily inlo ine Fieellocale GPS trocking device ond. livough kay fobs assigned o
s0ch driver, oliows Cyslomer 10 idenlily individucls 10 keep beller ¥ock of aoch diver's produg ivily ond an+ood sofely
= no matier which vehicle Ihay uie, This oplional lechre Con only Be v1ad with Flaeilocola Advanced and fiseilocole
Advenced Pt solitions, Cuslomer muil purchose oddilionol cccessorles for This leotwe ko operale.

(3) Golak i on in-vehicle odd-on primarily designed 1o communicole conned 1poken instruclionsinoilfications to crivers
wilh Emiled dhlroc lion. Cuslomer musl purchasa oadilionol occessorias ko this leahsa 1o operale.

. B, Customer's use of the Spireon Advanced Fleet Applicalion end the FL7 Devices is subjacl
o Customer's acceptance of the Subscriplion Service Agreemenl! and Terms of Purchase
presented 1o Cusiomer upon fist log-in lo the Spireon poriol (“Spireon Terms”). Cuslomer
mus! ogree 1o Ihe Spireon Terms before Spireon offers ony services associoled with the
Fleellocate Advanced Solution. Customer agrees o pay any opplicoble charges o Sprint
relcled to expediled shipping. installotion, or repair and replacement of the FL7 Devices.
The Spireon Terms are subject to chonge wilhout prior nolice to Customer.

C. The State reserves the righ! to remove these services if chonges ore not in the besl inleres|
ol the Slate.

D. Technlcal Support. For lechnicol support reiated lo the Fleellocate Advanced Solution,
Cusiomer should coll Spireon at 888-546-9810.

SPIREON FLEETLOCATE FLEET MANAGEMENT ADVANCED PLUS SOLUTION - UNBUNDLED DATA.
The Spireon Fleetlocote Fleel Managemen! Advanced Plus Solulion [“Fleellocale Advanced
Plus Solulion™) includes a web-based lleel manaogement Applicalion lrom 3pireon, Inc.
{“Spireon”) that provides reak-time GPS Tracking feotures integroted wilh vehicle diognostics.
diiver solely fealures wilh clerls and Hours of Service (HOS) regulolory compliance leatures
including mobile driver logs. elecironic driver log repoets ond driver inspectionreporling-(DVIR)
(“Spireon Advanced Plus Fleel Applicalion”]. The Business Plon sel lorh in this seclion s
ovailgble only for aclivalion on the Spireon FL7 Vehicle Trocker device provided by Spireon
{"FL7 Device"): In addition to occess to Ihe Spireon Advanced Plus Fleet Application. the MRC
for the Fleellocote Advanced Plus Solution includes ihe FL7 Device, fraining. ond stondord
ground shipping lor ihe FL7 Device. Access lo Ihe Nationwide Sprinl Natwork is not included
and Customer moy purchase this service from Sprint tor an additionol chorge.
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A,

C.

D.

Charges

MRC $23.10°
Spireon Web-Based Soflware | Included
Setup Fee*’ 1359.99
Garmin $0.00° \
Power Toke-Olf Tracking $0.00*
Driver 1D | $0.00°
Aclive Trocking $0.00*
Golalk $0.00°
GoTalk Plus Active Tracking - 30.00°
. MRC 13 net ol ob discounts. Customer's Service Pricing Discounl & nol applicobile,
e ha Salup foe it 0 ong-ime charge Ihol wil be oppled lor eoch LY Device acivaled wiin the Floellocale
Acvanced Phn Solstion,

11} Acivations of the FloeIlocale AOvONCed Plus SOMTION Qré NOL ¢3QIDIe 1or 1arviCe Crooill. wiroles Osvice dhgounts, o
reboles, Me Feetlocole Advonced P Soiulion moy nol be pwchased in Coruncilion wilh cerigin $print oromolions
or contests. *

{2) The PMagilocole Advanced Pha Solullon oko olows Ancrold devicel o occess Ihe Spreon fleat monogement *
Applicolion (vough 1he opplicoble oppiicolion sicre. Me 10bie! device, mount, interface coble, and tha oadilianol
goto occass plon Ior the loble) are not InCluded n 1he MRT sat lorth obove.

[} GCormin b on oplional lsciwe INOY provides novipoBon ond messoging lor Ihe Flasilocale Advanced P Solulion via
ligol<oody personcl navigolion devices lrom Garmin Lid. The MRC lor the Gormin leolure ncludes iheservice ond Lhe
massoging tab in the Aesllocota Advanced P Solullon user inlertace, The Gormin penonal novigolion device i nol
included. Cusiomer mull purchase oddiliong! oCceiiones 1o this leoturs 1o Operots.

{4 Powes Toxe-Qlt rocking it on oplionol lechwre 1hol rocks when o vahicke's Power Take-Ofl [PTO] teahure i on or il
P10 Wivmolion & avolobie fo Cuslomer via olrling. reporting. ond the Spreon portol, The MARC for the PIO rocking
lealwe inchudes siandord Insiclolion, which requees o 1 2-valt connaciioa indide tho cob of Ihe vehicts. Cuslomer
munl purchote odditional occesiodes [on ing (scive 10 opetole,

{8] Sprocon's Driver 10 solution plugs drecily nto Ins Floellocala GPS hrocking device and. itvough key [ols auigned lo
00Ch criver, SNows Customer 10 idanilly wcividuoh o keep bellar kock ol soch driver's produciivily ond onrood soloty
- nO Moligr which vehicle Ihay use. This cpliono! leahue con only b6 uied with floellocole Acvonced ond Fiesilocole
Advonced Plus solutions,  Customer musl purchone oddilionol occosoras lor this lealwa 10 operale.

{8} Active lrocking olow) Cusiomar lo monlior vehicis movemeon! on the Spirecn Advonced Phus Feel Appicolion mop
scroan bn noor ieottime, Ink opticnol loolwe reaures o 25MB Sprint Dolo Accas Business Flon.

7] Golok is on rvehicla odd-on primondy desgned o communicote conned 1poken irutruclions/nofilicolions 10 driven
with frmited distiockion. Cutlomer must purchose addilionol 0Ccessories lor In lechaa 10 opercta.

[8) Golok Phs Activa Trocking provides custom alerts ond OlCws kve diver COOChNG ULING CLIIOM 1POKON Me150003.
Golotx Prs Active Trocking requres Active liocking. Cuslomer must purchese odailionol occ esonas for thly fealwe lo
opetole,

Customer's use of the Spireon Advanced Plus Fleet Applicalion ond the FL7 Devices is

subjec! fo Customer’s acceplaonce ol lhe Subscriplion Service Agreement ond Terms of

Purchase presented 1o Cusiomer upon fist Iog-in lo the Spireon portal (“Spireon Terms”),

Customer musl agree lo the Spireon Terms before Spireon olfers ony services associated

with the Fleellocole Advanced Plus Solulion. Customer agrees to pay any applicable

charges to Sprint reloled 1o expediled shipping. instollation. or repair and replocement of
ihe FL7 Devices. The Spireon Terms are subject to chonge without prior nolice lo Customer.

Tha Slole reserves the right 1o remove these services if changes are nol in the besl inlerest

of Ihe Slote,

Technical Suppon. For technical support reloled to the Fleetlocole Advonced Plus

Solution. Customer should coll Spireon al 888-546-9810.

L]
SPIREON FLEETLOCATE FLEET MANAGEMENT FLA ESSENTIAL SOLUTION - UNBUNDLED DATA. The
Spireon Figellocale Fleel Moncgemenl FL4 Essenliol Solution (“FleelLocole FL4 Essenliol
Solulion”) inclydes o web-based fleel managemen) Applicalion from Spireon, Inc. {“Spireon”)
iha! provides o real-lime informalion plplform to locate vehicles, and ltack driver behovior
("Spireon FL4 Essential Applicalion™). The 8winess Plan sel lorih in this seclion i ovailoble only
for aclivalion on the Spireon FL4 Vehicie Tracker device provided by Spireon ("FL4 Device").
In addition lo occess to the Spireon FL4 Essential Applicalion, the MRC lor the Fleellocote FL4
Essenlial Solution includes use of the FL4 Device, training. and standard ground shipping for
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the FL4 Device. Access to the Notionwide Sprint Network and messoging cre nol included:

Customer must purchase ihase services from Sprint for on addilional chorge. Inslollolion is not

included ond Customer moy purchasa this service from Sprint for an odditiongl charge.

A. Chorges

, MRC $10.95°

Spireon FLA Eisanlial Applicollon | tvciuded

Setup Faa* 50.00

* . MRC & net of off dscounts, Cusloman's Service Micing Oicoun! & nol apoiicotie.

The Setup Feo b o one-time chorge ihol wil be oppled (or 00ch FLE Device octivalad with Jhe Fleellocals FLe

Essential Sohution,

{11 Acivolions of Ine Flasilocote FLA Euenlicl Soution ore nol elgdie for 1ervico Cedils, wiciels Sevico dutounis. o
1ebales. The Flaellocole FLA Essential Solution may nol De purchosad in comunc lion wilh ceroin Sprinl promolions o
contesly,

{2) Oplionct occenorie org ovalobie lor Oon oddiliona chargo.

B. Splreon Termns, Cuslomer's use of the Spireon FL4 Esseniial Applicalion ond the FL4 Devices
is subject to Customer's occeplonce of the Subscription Service Agreemenl ond Terms of
Purchase presenied to Customer upon fisl log-in to the Spireon pocal {"Spireon Terms™).
Customer musl ogree 1o the Spireon Terms belore Spireon olfers ony services associoted
wilh the Fleellocale FL4 Essenliol Solulion, Pursuan to the Spireon Terms. Cuslomer agrees
1o poy ony opplicable chorges 1o Soprinl reloted 1o expedited shipping. inslaliotion, or
repair, replacement ond returns of the FL4 Devices. The Spireon Terms cre subject 1o
chonge wilhou! prior notice to Customer,

C. The Slate reserves the right 1o remove these services if changes are not in the besl inlerest
of lhe Stale. _

D. Technlcal Suppod. For lechnical supporl reloted 1o the Fleeilocale FL4 Essential Solulion,
Cuslomer should call Spreon al 888-546-9810,

SPIREON FLEETLOCATE FLEET MANAGEMENT FL4 STANDARD SQOLUTION - UNBUNDLED DATA, The
Spreon fleeilocole Fleel Manogemen! FL4 Slondord Solulion {“Fleetlocale FL4 Slandard
Solution”} includes a web-based fteel managemeni Applicoation from Spireon. Inc. ("Spireon”)
ihc! provides o reaklime informalion plolfarm lo locate vehicles, trock driver behoyior, ond
provide vehicle diognoslics (“Spireon FL4 Slandord Applicalion”). The Business Flan sel forth’
in this seclion is avoilable only for aclivation on the Spireon FL4 Vehicle Tracker device
provided by Spireon ["fL4 Device”). In oddition 10 occess {o the Spireon FL4 Stondard
Application, ihe MRC for ihe Fleellocole FL4 Slondard Solution includes use of The FL4 Device,
training. ond stondard ground shipping lor the FL4 Device. Access 10 the Nalionwide Sprinl
Nebhwork ond messaging are nol included: Customer must purchose ihese services from Sprinl
for an additional charge. inslaliolion is nol included ond Customer moy purchase this service
from Sprind for an addilionol charge.

A. Chorges
MRC $12.95*
$plreon FL4 Slandord Applicotion | Included
Setup Fee*" $50.00

MRC it net ol olt dhcounts. Cusloman’s Service Picing Dhcount s nol oppiic oble.
1he Setup Fee & © one-lime charge thal wil be appled 1o eoch L4 Device oclivaled wilh the Fleeliocole FL4

Sioncord Sokstion,

{1} Aclvoliors ol Ine floellocote FLd Sioncard Soluiion e nol elgible Ior sorvice Credil. wirclels device discounty, o
1enotes, Ihe heallocole FLa Siondard Soluiion moy not De owChoied in Conunclion wilh Ceroin 3prinl romeiion: o
contesly,

{2} Qplonot occeisories 018 ovoiobie lor on oddilional charge. .

B. SpireonTerms. Customer’s use ol the $pireon FL4 Stondord Applicalion and the FL4 Dewces
is subject lo Cusiomer's acceplance of the Subscriplion Service Agreement and Terms ol
Purchose presenied lo Cusiomer upon first log-in to Ihe Spireon porol {"Spireon Terms™).
Cusiomer must agree 1o the Spikeon Terms belore Spireon offers any services ossocioled
with ihe Fleellocate FL4 Standard Solution. Pursuont 10 the Spireon Terms, Cuslomer agrees

to poy ony opplicable chorges to Sprint reloled to expediled shipping. insiollation, or
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repair, replocement and returns of the FL4 Devices. The Spireon Terms are subjecl fo
change without prior notice to Customer,

. The Slole reserves the nghi lo remove lhese services if chonges are not in the best interes!

of the Stale.

. Technical Suppen. For lechnical support reloted lo the FleelLocate FL4 Slandard Solulion,

Customer should cofl Spirecn al 888-544-9810.

All olher provisions of The Agreement :approved by Ihe Governor ond Executive Councﬂ
on Oclober 5, 2016 shallremain in full lorce ond effect.

Poge 18 of 19

Conlroctor Initials:
Daote:



SPRINT SOLUTIONS, INC. .
By:

Kimberly Green-Xerr

{Prinl Name)

THle: Sr. Vice President, Business Solutions

vore: /N

NOTARY PUBLIC/JUSTICE OF THE PEACE

On lhe_éihdoy Of_M__. t& .

There oppecred belore me, Lhe state and
county forasqid a person who sotisfaciorily
idenlified himself as

Kimbealy Gacen —Kear

And ocknowledge thol he executed this
documenl indicated above. '

In wilness Ihereol. | hereunio set my hand
ond official seal.

st s il )

{Notory Public/ lustice of Ihe Peace)

My commission expires:

/31 o020
{Date)

Sprinl — Approved
o b Legal Fom Wi,
737) P&CA

v i) MG

03.06.2018

.\"""M."

" ¢ WARIp

0N
s, CALTH 0‘\\“

(P
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{Prin Name)
Tille: Commissioner
ishr
Date: 4-%-1%

QFFICE OF JHE ATTIORNEY GENERAL
By: /)/,}/ wa—
\\Ulh J. (M&rdx'

(Piint Nome)

Tite: __ Auatd Bﬂqg Gownd

bote: . Y/4/K

The foregoing coniract waos approved by
lhe Governor and Council of New
Hampshire on

Signed:

[Print Name)
Tille:

onlraclor Iniligls: /&/K
c Date: y/lg



State of New Hampshire

Department of State

CERTIFICATE

1, Willism M. Gardner, Secrewary of Sute of the State of New Hampshire, do hereby cenify that SPRINT SOLUTIONS, INC. is
a Delawere Profi Corporation registered 1o transact business in New Hampehire on 'Augont 12, 2002, | further centify that all fees
and documents required by the Secrctary of State”s office have been received and is in good smnding as far as this office i

concemned,

Business ID: 4133)9
Centificate Number : 00040378310

- B

AR T
SN oo o

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be alfixed
the Seal of the Sisie of New Hampshire,
this 13th day of Msrch A.D. 2018.

Bkl

William M, Gardner

Secrewry of SLIe
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Business Information .

Business Details

—— . S W p——_ ey e A onn e mmpery e e AW M s MrtaSE § 1 S R e

Business Name: SPRINT SOLUTIONS, INC. Business 1D; 413339
Business Status: Good Standing

Business Type: Foreign Profit Corporation

iness Creati Name in State of
Business Creation 0 12/2002 ame in State of ¢ o 0T SOLUTIONS, INC.
Date: Incorporation:
{ Formation i :
Date o orr.nat'uor\ in 08/12/2002
Jurisdiction: '

Mailing Address: 6200 SPRINT PARKWAY,

Principa) Office 6200 SPRINT PARKWAY,
Overland Park, KS, 66251, USA

Address: Overland Park, KS, 66251, USA

tt i {
Citizenship / State ¢ Foreign/Delaware

Incorparation;
Last Annval

Report Year:

[
Next Report.
" Year

2019

Duration: Perpetual

Business Email: annualreponts@cscinfo.com Phone #: NONE

i Y
Notification Email: NONE Fiscal “;i':_ NONE_

Py T i e d e ey b

Principal Purpose

NAICS Subcoede

S.No NAICS Code
OTHER / ACT AS CONTRACTING AGENT FOR
SPRINT CORP. SUBSIDIARIES. '

Page 1 0f 1, records 1 to 1 of !

Registered Agent Information .

Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street 5313, Concord, NH, 03307, USA
Address:

Registered Mailing Not Available
Address:

htips:/quickstan.sos.nh.gov/online/Businessinquire/Dusincssinformation?businessD=122799 4/472018
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STATE OF NEW HAMPSHIRE

Fee for Form 40-A: $30.00 Form No. 40
Filing fee: 5.0 RSA 793-A:15.0)
Touwl lees 385.00

Use block print or 1ype.

Lcavel'mnrgimbolhildﬂ. F I L E D

APPLICATION FOR CERTIFICATE OF AUTHORITY . AUG 1 2 2002
FOR PRGFIT FOREIGN CORPORATION

WILLIAM M. GARDNER

TO YHE SECRETARY OF STATE OF THE STATE OF NEW HAMPSHIRE NEW HAMPSHIRE
SECRETARY OF STATE

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE BUSINESS CORPORATION ACT.T HE
UNDERSIGNED CORPORATION HEREBY APPLIES FOR A CERTIFICATE OF AUTHORITY TO
TRANSACT BUSINESS IN NEW HAMPSHIRE, AND FOR THAT PURPOSE SUBMITS THE FOLLOWING
STATEMENT:

FIRST:  The name afthe corporation is
sprinc Solutlone, Inc.

SECOND: The name which it clecis 10 usc in New Hompshire is

sprint Solutioma, Inc. - (Note 1)
THIRD: It is incorpornted under the laws of Delavare
FOURTH: Thedate of its incorporstion s . July 3¢. 3002 and
Parpatusl

the period of s duration is

FIFTH: (Campleie this stalement anly if o Profcssional Associniipn.) All the shercholders and ihost of

_il$ direcrors and officers o3 ore required by 1he tawa of {enter the Swic of Incesporation

3nd by RSA 294-A:20 ere licensed in one or more storet, iemiiories of the Unied States or she District of Columbia
10 render 3 professional service described in the siatement of purposc of the corposation.

'

SIXTH:  The compleie address {inchuding tip code and posi olTice box, if any)
of it principal office is
4200 Sprint Parkwasy, Overland Park. K$§ §4151

SEVENTI: Th Fits secistered seentin New Nampshire
Cor'poutSE# s:rvi::“c“o'n%.'nyujﬂ,j'f  axent in New Hampshire is

Incorporating Service and 1he complete dddress (including 1ip code and

pasi ofTice box, if any) of its registeced office in New Hampshire I5 (apent's business address}
14 Centre Screet

Concord, NH 01301, {Noie 1)

page Vol 2



APPLICATION FOR CERTIFICATE OF AUTHORITY OF Form No, 40
{corporate name) sprint Soluclons. Inc. (cont.}

EIGHTH: The principal purpose of purposes which it proposes ko pursue in ihe transactian of business
in New Hompshire are to_oct a3 contvacting agent for Spriot Corp. subsidiacies

{Note })

.

NINTH: The ndmes and vsual butineds sddeesses of its eurrent olTicers and dircciors are: {If theve are
addiliona) officers or dirccrors, sitach eddhional sheet OR if the laws of the siate of incorparstion do not require
directors, indicsic below.)

Name Qific ) Addeess
OEFICERS

See actetached officers rider

August b 1002

+

Doted

fprint felutions, Ine,
{Note 4}
vl Ad F T ns
{Note §)

Slpnmrc ofity Sectecary

Danial E. Doherty
Print or type name

Mail Lotat fees of $85.00,

CERUIFICATE QF 1 CCAL EXISTFNCE OR GOOD STANDING ISSLIFD BY THE STATE QR COUNTRY OF
WCORPORATION & FORM 40-A (sce Nates 8 & T) w; Secretary of Suite, Swie House, Room 204, 107 Nonh

Muin Sveer, Concord, NH 011014939

{
psge 2ol 2



FORM 40-A

ADDENDUM TO APPLICATION FOR CERTIFICATE OF AUTHORITY FOR
FROFIT FOREIGN CORPORATION

‘STATEMENT PURSUANT TO NH RSA 421-B:11.U

Sprint Soluclanm, Inc.

FOREIGN FOR PROFIT CORPORATION NAME:

BUSINESS ADDRESS: §200 Sprint Parkwvay, Overland Park, K§ §6251 .

CONTACT PERSON: Johenna Dickman TELEPHONE NUMBER: (313 794 1837

CONTACT PERSON ADDRESS (F DIFFERENT); $200 Sprint Parkvay
Ovarland Park, K5 £6251

!
] (We) beseby certify that (he securities of the corporation have been registered under RSA 421-B, the New
Hampshire Uniform Securities Act ("the Aat”); or, when offered will be regisiered under the Acl; or we or
wheo offered will be exempied from registration under the Act; o7 are of wheo offered will be offered In o
transaction exempiod from reglstrazion under the Act; oF e not securites ynder (he Acl

CHECK EITHER ITEM 1 OR 1 BELOW

1) 1fthe corporation WILL NOT offet or sell sccurities in New Hampsbire, cheek this tine: X
2) If the corporetion WIELL offer its securities for sale in the State of New Humpshire ond its

securities ere or will be registered or exempl from registation requiremenis under the Act, check thia
line:

{For ussistance with questlons relating to securlties only, call the Buresu of Securities Regulatico ot
(603} 271-1483. For 2l other questions, call the Corporation Division et (603)271-3244,

COMPLETE THIS CERTIFICATION - ORIGINAL MUST BE FILED

[ certify that the person signing this form is en exccudve officer of the sbove named corporetion, und
that the foregoing is Uve and compleie to the best of my knowlcdge.

Nome (Fiﬂl): Osniel E. ODoherty Silr"mf::W {% >(

Secrotary

Deie: Avauer & . 001

8196



State of Netm Hampshire
Bepartment of State

Corparation Oivision
Concord Tel, 6Q03-271-3244

Location: State Houte Annex — 3rd lloor

Mailing sddress: Statea House, Room 104

. : 107 North Maia Street
Concord, N.H. 0))014949

HELP LINE TOD ACCESS. RELAY N ML 1-300-73- 2044

RE: Certificate of suthority for foreign corporation
to do business in New Hampshire

Enclooed 1a the certificate of suthority that signifles the begloning of your
corporatioa’s authority to do business {o New Hampehire. .

Your corporation is required to file an amousl report bdegloalag cbe year
after the dacte the cortificate of authorfity was Isoued (unless the
cercificace was lssued on or after Dec. 1), Dues with tha annual report will

be a repost fee of $L00.00. A lace fee of $30.00 cuot be paid for reportas
filed after April 15. THE CORPOBATION DIVISION SENDS ANNUAL REPORT FORMS IN

* JANUARY OP EACH YEAR TO THE CORPORATION OR AN ADDRPSS YOO SPECIFY. HOWEVER,
-y IT IS THE RESPONSIBILITY OF THE CORPORATION TG OBIAIN A REPORT FOR FLLING.
) IF 700 DO NCT RECEIVE A REPORT FORM, YOU SEQULD CONTACT THE CORPORATION

DIVISION TO REQUEST ONE.

If " your corporaticn's came, period of duration or state or councry of
tncorporation chauges, you should file an application for' an amended
certificace of suthoricty {(form 42; Fea $35.00) with our office. VYou must
alga file a form 9 with us If you wish to chooge the regletered ageat or
regiatered of fice (fee $13).

Forms end ioformation te withdraw the corporatlicn are avellable upon requeat
(form é4; fee $35.00). Corpotractons that do oot file acousl cepocts apd/or
pay feea For one year are automatically suspended,

Feel free to coatact the Corporation Dilvision foc any further information oD
. Tequirewents or our procedures.

SEF. REVERSE SIDE FOR INFORMATION REGARDING BUSINESS TAXES.

11796



SPRINT SOLUTIONS, INC.

DIRECTORS

Dagiel E. Doherty
Laura L. Ozenberger

Fred L. Sgroi
OFFICERS
Name Office
Ronald T. LeMsy President
Claudia S. Toussaint Vice President
Daniel E. Doherty Secretary

Addzess for all Officers and Directore:

6200 Sprint Parkway
Overlsnd Park, KS 66251
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‘SPRINT SOLUTIONS, INC.

Assistant Secretary’s Certificate

I, Katie True-Awtry, the Assistant Secretary of Sprint Solutions,
Inc., 3 Delaware corporation (the “Corporation”), do hereby certify
that 1 2m a duly elected and acting Assistant Secretary of the
Corporation and have access to the corporate records, minutes, and
corporate seal of the Corporation.

I further certify that, based on information provided to me and
pursuant to the Fiscal Authorization Policy of the Corporation, Kimberly
Green-Kerr, Vice President, Is authorized to sign @ Wireless Agreement
with the State of New Hampshire, on behalf of the Corporation.

IN WITNESS WHEREOF, 1 have set my hand and seal of the
Corporation this 6% day of March, 2018.

(Corporate Seal) Kt o - Aty
Katie True-Awtry \J
Assistant Secretary
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ACORD" CERTIFICATE OF LIABILITY INSURANCE .. | V3o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND- CONFERS NO RIGHTS UPON THME CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTERD OR ALTER THE COVERAGE AFFORDED BY THE POLICIED
BELOW. TH!S CERTIFICATE OF INSURANCE DOES KROT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZEO
REPRESENTATIVE OR PROOVCER, AND THE CERTIFICATE MOLDER.

IMPORTANT: If Iha cartificats holder b3 an ADDITIOMAL INSURED, the pollcy{tes) must have ADDITIONAL INSURED provlalona or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and :ondluom of the policy, certaln policles may requlre an sndorsement. A sixtement on
Whis cortificate does not Conter rights to Lhe conllicate holder in lau of such andorsementis).

sroowcea Lockion Companics TORTALT
44 W 40th Strect, Suite 900 T L4
Kansas City MO 64112-1906 (E v B 2
{§16) 960-9000 133: .
WIUREACY) ATPOA DR COVERADE nac y
wamen o Continental Casunlty Company 20441
";’;.;" SPRINT SOLUTIONS, INC. wpmen s ; American Caguslty Company of Reading, PA 20427
! 4480 SPRINT PARKWAY | gumen ¢ ; Transportation Ingurgnce Company 10494
OVERLAND PARK KS 66231 | peaumeap; Starr Indemnily & Liskility Company 3zt
BRER
™ 1 L1018 1

COVERAGES SPRCOO3 * CERTIFICATE NUMBER: 11104283 - . REVISION NUMBER: X XXX XXX
THIS 13 TO CEATEY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TrE INSURED NAMED ABOVE FOR THE POLICY PERICO
INOSCATED, NOTWTHSTANDING ANY REQUIREMENT, TERM .OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WiSCH THIS

CERTIFICATE MAY OF ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREWN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED OY PAID CLAIMS,

A TYPE OF MIvANCE o) FOLICY HUMBE |mmn LnaTd
COUMTRCIAL BENERAL LIARNITY v | » 1 Lanl KACH OCCURRENCE + 2,000,000
A e = GLS0%252128) .a nois lannoy  LEenoCtussence T
1% | .CONTRACTUAL LIAB I MO EXP oy e poren) 8 XXXXX XX
% | _STENANTS LEGAL LIAR i PERSONAL § AV ARy 13 2,000,000
i
GV ACGREGATE LST APRLES PER . CENERM, AGGREGATE 13 10.000 000
X jrover, 0% [ Juwe pacouc 18 - comence 150 33,000,000
1L L7 ) i [
A a_uTouomw-:m N | m| ouasoarsiuz | twinos e mmmmu Ty 2 000000
| x | wer a0 : : T & XX
] zn"c?ou.v Eniemzz : DODILY WJURY (P scsieund)] § X XX XX XX
| AniO3 omy AUTOB oMLY - ; T T 5 XXXAXXX
F Canpckeers v Included
) veantiauas | x [ocenm N | M| 1000106013190 |4nno|l ¢12019 | EACHOCCURRENCE 110,000,000
£XCL3Y UAR CLAMSMADE i \ ACCRECUATE 110,000 000
peo | | mergsmonwy : 1 XXXXX
WORXCAS COMPLNIATION M wesassnae ano | wigoe | X A
b e an L2 wEOHIMDEN o e A0 | 1201 [ oo T 1000000
na '
2 quu:mm\“m goummsﬂs'i’orn.\n it #1209 ey oasase. enewnoved s 1,000,000
%%MMW | ; ~ | ex omease. rorcrunar |3 1.000000
i

OLICARTION OF QFTRATIONS [LOCATIONT ) YEHICLE B (ACORD 141, AgaNnsl Remirts Sttiduia, Moy e SRICRed ¥ murs spore by roquised)
*FIRE DAMAGE IS INCLUDED IN DROADER TENANTS LEGAL LIABILITY FORM WITH LIMITS UF §1,000.000 PER QCCURRENCE.  STATE OF
NEW HAMPSIIRE 1S AN ADDITIONAL INSURED WH ERE RFQUIRFD BY CONTRACT AND SUBIECY VO POLICY TCRMS AHD( ONUITKINS. RE:
TELECOMMUNICATIONS,

CERTIFICATE HOLDER . CANCELLATION _ Scc Aliachmeni

12194288
$MOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
gLARTEEA%FONFEP\:'J;ICA::‘APSSgELE'RG?EAR%STRATIVE SERVICES T:E umunonH 2&"! THE R::F.“ NOTICE Wil BE OELIVERED W
ATTN: PURCHASING AGENT.PAUL RIODES ACCORDANCE WITH TR POLICY PROVISIANS.
25 CAPITOL STREET, STATE HOUSE ANNEX RM |
CONCORD NK 03301 Autmunnunu(n-t-m
' j A M
. © 1983015 ACORD CORPORATION. All rights reserved,
ACORD 23 (2018/0)) The ACORD name and logo are rogisiered marks of ACORD




3TATH e 222 W L{[p (@n

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120

Concord, New Hampshire 03101

VICKIV, QUIRAM \ EPH B, BOUCHARD
Commisioner . b Asshitond Commhbsionet

(403]-271-3201 1603)-271-3204

September 8, 2014

Her Excallency, Morgaret wood Hosson

orxd the Honorable Council R '
Stole House (Id"IVQ
Concord, New Hompshire 03301

UES chno

Authorize ihe Department of Adminisiictive Services to retroactively enter into contract
wilh $pdnt Solutions, Inc. of Overand Pork, KS, [Vendor Code 207065 POO1), for the provision of
wireless Celulor Teiephone and Data Services. Refroactive effective from September 30.
2016 through Morch 31, 2019, upon Governor ond Executive Council approval. The price
Emilafion of this controct is $200.000.00.

fFunding sholl be provided through individuol ogency expenditures, none of which shall
be permilled uniess lhere are sufficient opproprated funds fo cover the requested service.

]

EXPLANATION

This reques! is retroactive due to the exiensive negoliotions with Sprint Solutions, Inc.
There were extensive requests by Sprint to chonge lems and condilions, on mulliple revisions.
requiring Ine review of the NH Altorney Generol's Office. Once on ogreement wos made ond
signolures oblained on September 2, 2014, the due dole for the G&C meeling on Seplember
21, 201 6 was not obloinable.

The Stote cumently ulitizes three contracts for Wireless Celluler Telephone ond Deoto
Services, of which two (Verizon ond U.S. Cellulor} ore set to expire on June 30, 2019. The current
contract wilh Sprint is set to expire on September 30. 2016, The following ogencies cunenily
uliize [151) Sprinl celt phones in numbers os lollows:



Rer Excattancy. Governor Morgarel Wood Hossan
ond the Konorable Counci

Saplember 8, 2014 ,

Poge2ol2

NH STATE POLICE 24
NH DEPT OF HEALTH 8 HUMAN SERVICES 1

NH DEPT. OF ENVIRONMENTAL SERVICES 2

DIV OF CHILOREN YOUTH AND FAM ' 80
NH DOT BRIDGE MAINTANCE 3

ADJUTANT GENERAL_NGNH-BA

NH DIV OF HISTORICAL RES 1

NEW HAMPSHIRE DOC — 19
NAME OF THE ACCOUNT: STATE OF NH - POLICE

STANDARDS 10
ADMINISTRATIVE OFFICE OF THE COURT ) 8

BUREAU OF TMC 1

By comparison, the Verizon conlract curenlly provides services for 2,264 devices, wilh g
breakdown of 1,344 cell phones and 922 devices requiing dato service. U.S. Cellulor cuirently
provides cell phone service for 803 cell phones,

i is the Deportment’s intent to enter info mulliple conlracts with various vendors in order
to ensure optimal coverage ond functionalily for the ulilzing Stole ogencies. The proposed
contracts ore lo be awarded by service lype. for cellulor voice. voice. with doio. and smarl
phone service coveroge throughoul the United States.

The celular data services cre importani to the operolion of stolionory wireless equipmen?
and mobile devices pamorily used by the Department of Transportation, the Department ol
Enviionmenlal Services ond the Deportmenl of Sofety. B8ased on lhe foregoing, | om
respectiully recommending opproval of the contract with Sprint Solutions, Inc.

Respecifully submiited.

Vit o Juian.

vicki V., Quirom
Commissioner



STATE OF NEW HAMPSHIRE
* DEPARTMENT OF INFORMATION TECHNOLOCY
* 27 Haren D, Concord, NH (3301
Fax: 603-271.15)6 TDD Access: 1-800-735-2964
www.rh gov/doft

Dents Goulet
Commitsioner

September 9, 2016

Vicki V. Quinnm, Commissioner
Department of Administretive Services
State of New Hampshire ’
25 Capitol Street

Concord, NH 02301}

Decar Commissioncr Quiram:

This letter represents formal notification thet the Deparunent of Informstion Technology (DolT) has
approved your sgencty's request to enter into an agreement with Sprint Solutions, Inc., of Overland Perk,
PA for Wirckess Cellular and Data Scrvice as described below and referenced as Dol T No. 2016-077.

The purpose of this contract is to allow Stale agencies 10 procuré wireless
cell phone and data services. This contract with Sprint Solutions, Inc.,
provides State sgencies with o third option for obtaining wireless cellular and
data services that best (it their business needs.

The contract will become ¢ffective upon Governor and Council approva) through March 31, 2019.
The amount of Uk contract is not to exceed $200,000.

A copy of this lener should accompany the submission to the Governor end Executive Council for
spproval. . ! .

Sincercly, H

. Denis Gouler
{ Commissioner

DGAk
Contract #2016.077

cc: Paul Rhodes, DAS

“{anovetive Technologies Yoday for New Hampshice's Tomorrow™
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Subjecl: wirelass Celliiar ond Doto Services

Motice: This agreement and otl of its attachroents shall become public upon submissian 10 Governor and
Executive Council for approval, Any information that is private, confidential or proprietary must
be clearly idemificd 10 the agency and agreed to in writing ptior 1o signing the contract.

AGREEMENT
The Slole of New Hompshice ond the Conlroclor hereby muluolly ogree s [oflows:

GENERAL FROVISIONS

1., IDENTIFICATION.
11 Slole Agency Nome 1.2 Siala Agency Address
Deporimenl of Adminisiralive Services 25 Capildl 51,

ancord. NH 03301

Sprint Soluliony. Inc.

1.3 Conlraciorn Nome ' 1.4 Conlraclor Addrass
4200 Speint Porkway
Overiond Pork, XS 46251

1.5 Confrocior Phone | 1.6 Accouni Number . 1.7 Complelion Dole . 1.8 Prica Umilolion
Nurmber Maich J1, 2019 37200.000.00
N/A ‘ :
7818837747
1.9 Controcting Olficer lor Stole Agency 1.10 Slate Agency Telephone Numbat
. 403-271:3350
Pod Rhodes

1.0 C \rprtior Slgnoluto 1.12 Nome ond Title of Conlroclor Signoiéry
é/\__ Kimbeny Green-Ker, Vice Presidant

Spin) Reference No.;: BSG 4010120

L3 Acknowledgemenl Siofe of (;ounryo!

On- 57"7*64 oA 1L: belore Ihe undertignad olficer, personally cppeared the person identified in block 1,12, of
salisioctorily peoven lo be the person whose nome is signedin block 1.11. ong acknowledgead thol sihe execuled Ihis

documeni In the copocity.indicoled in block .12,

+ Com¢

113 SGRROtUEIOE IRanary Putlic of Juslice of the Pegce
Notary Public-Notary Seal
State of Kansps \—% .
nission Exgleay /b P,

1.13.2 Nome ond Tille of Nolory or Julhce of iho.Peoce

/4
f'far‘\c-\w Q’ r\ah«q Stete "6 ')'((‘.-xus CDH.»’! 305:*370}\1.;:1—

1.15 Nome ond Tille of Stole Agency Signalory

1.14 Stale Agency Signailure
Vicki v, Quirom, Commssiones

Dole:

1.18 Approval by tha N.H. Depariment of Adminisiralion. Division of Parsonnel {if opplicabie|

By: Ouecior, On;

1.17 Approvol by the Ahoingy General (Form. Subsionce ond Execution] [if opplicoble)

By: On:

1.1B  Approvdl by the Governor ang Exgcutive Council (¥ opplicobie]

By: On:

Sprinl Approved u to Legal Form - TFD 09/02/16

P&C
MG
9212018

Poge 1 ol 77




2. EMPLOYMENT OF CONI I_!AGORISERVICEI 10 BE
PERFORMED. The Sioie ol New Hompshira, ocling Ihrough
Ihe agency identified in block 1.1 [“Slale”}. engoges
conlrocior idendified in block 1.3 ["Controcior™} to
periorm, ond 1he Confraclor sholi'perform, the work o
sole of goods, or bolh, idenlified ond more parliculoty
descdbed in the oltached EXHIBT A whichis
incorporoled herein by relerence |*Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwiltslonding any provision ol this Agieement 1o
ihe controry, ond swojec! 1o she approvol of the
Governgr ond Execulive Councit of the Slale of New
Hompshire, i opplcable. 1his Agreemant, ond oft
oblgolions ol the podies hereunder, shol become
eilective on (he doije Ine Govemor and Execulive
Council opprove Ihis Agreemeni os indicoled in block
1,18, unless NO such opproval is required, in which cose
\he Agreemem shall becoms eiteclive on the dote ihe
Agreement is signed by Ihe Slole Agency o3 shown in
block 1.14 ("Elfective Dale”).

3.2 If the Contractor conwnences the Services prior 10 Ihe
Eilective Dale, ol Services perlormed by the Controcior
prox 1o Ine EHeciive Dole sholl be performed of Ihe 1ole
risk of Ihe Conlracior, ond in tha avent thot this
Agreement does nol become effeciiva, the Stale sholl
hove no kablity 10 Ihe Controctor. including without
Gmitotion, any obligotion 10 poy the Conlroctor lar ony
cosls lncured or Services performed, Condraclor mus!
compiele of Services by the Complelion Dole specifisd
in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Nohwilhstanding ony provision of Ihis Agreement fo Ihe
contrary, oY cbkgations of 1he Siate hereunder, inchuding.
wilhout imilolion, 1he conltinuance of paymenls
hessunder. are contingent upon Ihe ovaitabilty and
confinved oppropiation of tunds, and in no event sholl
Ihe Slate be fobla for ony paymenls hereunder in exces
o! such ovoiloble oppropricied funds. inthe eventof o
reduction or lerminolion of oppropioled funds, 1he Stote
shol have the Aght 1o withhold payment unlil such funds
become ovoiloble, it ever, ond thall hove the ight 10
jerminoie this Agreemaent immediolely ypon giving the
Conltoctor nolice of such tarminotion. The State shal not
be required to tronsfer funds lrom any olher occount 1o
ine Accounl idenlifecin biock 1.4 in the avenl funds in
thal Account are rechuced or unavallable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The conlioc) pice. method of payment, ond letms of
poyment are ideniified and more porlicularly described
in EXHIBIT B which is incorporated herein by reference.
5.2 the poymenl by the Slale of the controct prce sholl
De Iha only ond Ihe complele reimbursemaenl 1o the
Conlrocior lor o expenses, of wholever nolue incurred
by the Conlroc|or in lhe performance hereol, ond shofl
be ihe only ond Ihe complele compenigtion lo the
Contracior lor the Services. The Slale shall hove no
liatility 10 the Conlroclor other than the conlrocl price.

Poge 201 77

5.3 The Stale reierves ine rignt 1o ollsel from any omounis
olherwise payoble 1o the Contracior under Ihis

. Agreement 1hose liquidaled omounts required o

peimilled by N.H. RSA 80:7 trwough RSA BO.7-¢ or ony
olher provision ol law,

5.4 Nohwithslonding ony provision in this Agreemen! o
Ihe contrary, ong notwithsionding unexpecied
circumsionces, in no evenl shall the total of off payments
oulhorized, of ocivally mode hereunder, exceed the
Price Limitalion sei lorh in block L4,

&, COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

8.1 In comnachion with the perfarmance of Ine Sevices.
the Contracior snoll comply wilth ol slalvies, 1ows,
raguiations, and orders of lederol. s1ole. county ot
municipal authodilias which impose any obligation or duty
upon lhe Coniracior, inchading. but not imited 1o, civl
fights ang equal opportunily lows. This may inchsde the
requramenl to uliize cuxisory Oids and services lo ensure
iho! persons wilh communicotion disablblies, inchuding
vision, heoring ond speech, con communicole wilh,
receive informalion hom, ond conveay inlormalion 1o the
Conlracion. In oddilion, the Conlracior sholl comply with
oll applcoble copyright lows,

4.2 During Ihe lerm of this Agreemaent, ihe Conlroctor
shot nol discrimingle ogainsl employees or opphconts for
employmen! becouse of roce, color. religion, creed, oge.
182, hondicap. sexual orentalion, of nolionol orgin and
will loke offitrnotive aclion to pravent such discriminotion,
6.3 11 Inis Agreement is funded in any pod by monies of
the Uniled Stoles, Ihe Conlrocior shatl comply with ol Ihe
provisions ol Execulive Order No. 11244 ["Equal ,
Employmani Opperiunily”). o3 supplemented by the
reguiotions of tha United Stalss Departmenl of Lobor [41
C F.R.Part 80). and with ony rules. reguiations ond
guidetines os the Siole of New Hompshire of the United
Slotes issug Jo implement 1hese reguialiors. The
Conlragior furiher ogrees 10 pemil the Siale of Uniteo
siales access 10 any of the Conlraclor's books, recordy
ond accounts lor Ihe purpase of oscerlaining
complignce with ol iules, reguiations and orders, ond the
covenanly, tarms ond condilions of this Agreemen).

7. PERSONNEL.

7.1 tha Conlracior shotl ot its own expense p«owde ofl
perannel necessory o pedorm the Services. The
Contractor worronis Ihat ol personnelengogedin lhe
services sholl be quotified 10 periorm the Services, ond
shall be properly icenied and otherwise outhorited (0 do
$0 under all applicoble lows.

7.2 Unless oiherwise oulhorzed in writing. during 1he temm
ol Ihis Agreement, ond lor o period ol six [6) months gler
ihe Comeletion Dote in block 1.7, ihe Controcior sholt
nol hire, ond sholl not permil any subcontrocior or olher
perion, firn or corporation wilh whom il is engogedin o
combined efforl o perfarm the Services lo hire, ony
peron who is ¢ Slate employee or official, who is
maleriolly involved in Ihe procurement, odminisrolion o
perormonca of this Agreemenl, This provision shall
survive terminotion of this Agreement.

Conlrocior initials \‘("K
Dote__q123 a3l



7.3 The Conlrocling Officer specified in block 1.9, or his o,
her successer. shal be the Stale’s represeniolive. in the
event of ony dispute conceming the interprelalion ol this
Agreemenl. the Conlracling Officer's decision sholl be
finat for Ihe Slale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the lollowing acls or omdssiony of
the Conlrocior shall constilute an event ol defoult
hereunder {“Event of Defauil™);

8.1.1 {olue 1o perform the Services salisfoctordly or on
schodule;

8.1.2 laikre lo submil any report required hereunder
arxifor

8.1.] lohwe o pertorm ony cther covenonl, ferm or
condition ol ihis Agreement.

8.2 Upon the occumence of ony Event of Deloull, the
Sicle may Ioke any one, or mare, or of), of the lollowing
oclions;

8.2.1 give the Conlrocior o willlen notica specilying the
Evant ol Daloult and requinng il lo be temedied wilhin, in
the obsence of a greoles o lesser specification of lime,
ihirty {30) days liom Ine dote of the notice; and if the
Event of Deloull is no!l timely remediad, lerminole 1his
Agresment, efleclive two (2) days olter giving |he
Conlracior nolice ol teminclion:

8.2.2 give ina Contraclor a wiitlen notice specilfying the
Event of Defoul! and wspending oll poyments to be
mode under INs Agreemenl ond ordeiing 1hot The
porion of Ihg contract prce which would ciherwise
occrue lo the Contraclor during the period lrom the date
of such notice uniil such lime os Ihe S1ale delemines thot
iha Controclor has cured ihe Evant of Delout! shall never
be pod lo 1ha Conlroclor

8.2.3 set ofl against any olher obligalions Ihe Stole may
owe lo the Conhaclor ony domoges the Stale sutters by
reason ol any Eveni ol Deloull; ond/or

8.2.4 freo! Ihe Agreement os breoched ond puisue ony
of its remeches ol low of in aquily, or both.

7. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 Asuwed in this Agreement, the word “dala” shaob
meaon of informalion ond Things developed or obloined
during ihe perdormonca ol, of ocquied o devetoped by
reason of, this Agreament, inchuding, bul not limiled to, of
studies, repors, files, lormuloe, swrveys, maops, charls,
sound recorcings. video recocdings. piclonal
reproductions, drawings. onalyses, grophic
representalions, compular progroms. compuler printouts,
notes. lellers, memoronda, papers, ond documenls, ofl
whelher finished or unfinished,

%.2 Al dolo ond any propeny which hoy been received
from the Stale or purchasad wilh funds provided for Ihol
purpose under 1his Agreement, sholl be the propery of
ihe Siote, ongd sholl be relwned 10 Ihe 3lole upon
demond or ypen |ermmolm ol this Agreemenl lor ony
reoion,

¢ Confidenliolily ol daio sholl be govened by NH, RSA
chopler 91-A or olher exisling low, Disclosue of doto
requires prior writlen approval ol the Siote,

Poge 3ol 77

10. JERMINATION, In 1he even! of an eory termination of
inis Agreement lor ony reoson olher thon the complelion
ol the Services. the Controctor shall deliver to the
Contracling Officer, no! Iater thon filleen {15) doys oHer
the dote of lemination, o report [“Terminglion Report™)
descrbing in delod of Services performad. ond the
conhaclt price ecined, 1o ond inciuding Ihe dole of
1emninglion. The lorm. subject malter, content, ond
number of copias ol the Terminalion Repon sholl be
idenlicol lo those of ony Findl Reporl described in the
altgched EXHIBIT A,

1}. CONTRACTOR'S RELATION YO THE STAJE. tnIhe
performonce of this Agreameni the Controctor iy in ol
respecls anindependeni conlroclor, and is neither on
ageni nor on employee of Lthe Slole. Neilher 1ho
Contractor nor ony of its officers, employeos. ogenls or
memben shot have aulhodly to-bind he Siole or receive
ony benelils, worken' compensalion of other
emoluments provided by The Stale 1o ils employaes.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Coniroctor shall not assign, or otherwise ransler ony
inleras! in Ihs Agreement wilhout Ihe phor wiillen notice
and consent of the Slale. None ol the Servicos sholl be
subcontracted by Ihe Controclor wilhout the prior waiflen
notice and consen) of the Slale.

13, INDEMNIFICATION. Tha Conlractor shot delend.
indemnily ond hold harmiess 1ha Slale, its olficen ond
employees, from and ogoinst ony and ol losses sullered
by Ihe Stote. ils olficen ond employees, ond any ond oit
claims, fobillias or penaities astenad against the Stale. il
ollicers and employees, by or on behal of ony person,
on accounl ol. based of reslling from, afising oul o! (or
which moy be cloimed to orise oul of) the ocls o
omissions of the Coniractor. Noltwithslonding the
loragoing, nothing herein contoined shall be deemed fo
conslitule o woiver of the sovereign immunity of Ihe
Siale. which immunity is hereby reserved 1o ihe Siote. This
covenonl in porogroph 13 sholl survive ihe lerminotion ol
this Agreemen.

14, INSURANCE. :

14.} fhe Controctor shall, of ils sole expense, obigin ond
maoinlgin in forc e, ond shall require any subconlracior ot
ossignes 10 obloin ond mainioin in lorce, the loiowing
insurance:

14.1,} compeehensive genesal hobilily insueanc e ogoinst
oll cloims of bodily injury. decih o property damoge, n
omounts of nol less thon $1,000.000 per cccurence and

- $2.000.000 oggregole: and

14.1.2 special cone of loss coverage lorm covering off
property wbjec! to subporograph 9.2 herein, in on
amounl nol less thon 80% of The whole replacement
value of the propeny.

14.2 The policies deschbed in subparagroph tH4.1 herenn
shali be on policy forms ond endonemenls opp«oved el
use in the Stote of New Homgpshire by the NH.
Deponment of Insuronce, and issued Dy inwwen icensed
in Ine Siate of New Kompshire,

Conlfoclor Initials \’3 (-" b

Daole q[ 2



14.3 e Conlroctar sholl lunlsh 1o tha Conlrocling
Olficer identified in block 1.9, or his of het successor, o
codificolefs) ol insurance for ollinsurance required under
his Agreamani. Conlroclor sholl olio haréth lo the
Conlrocting Oficeridentified in block 1.9, or his or her
succeuor, cerificalefs] ol insurorice for al renewal(s] ol
insuronce required under this Agreement no loler 1nan
thirty {30) doys prior lo the expiralion dale of eoch of the
insuronce polcies. The certificale(s] of inswronce ond
any rengwols ihereol shall be olloched and are
incorporalad hereln by referance. Eoch cedificate(s) ol
Insuronce shafl Conioin © clouse requinng Ihe insurer o
piovide the Contracling Officer idantifled in block 1.9, o
s or her succeior, no loss than tharty {30) doys pror
wrilien nolice of cancelolion or modification of the
pokcy.

15. WORKERSY COMPENSATION,

15.1 By signing [Nis ogreement, Ihe Conlractor ogrees.
certifios ond wartonis that 1hs Contraciorls in
complonce with of exermnp! from, the requiremenis of
N.H. RSA chapler 281-A ["Workens' Compensalion”).

15.2 1o the exleni Ihe Controcior is subject 10 1he
raquirements of N.H. RSA chopler 281-A, Conlroctor sholl
moinigin, and require ony IWDCONIFOGIOr or assignes 10
secure and mainioin, payment of Workers'
Compensalion in conneclion wilh oclivilies which the
penon proposes to underfoke pursvont 10 Ihis
Agreemeni. Conbrocior sholl lumish Ihe Controcling
Ofthcer ideniifiad in block 1.9, or his or her successor, proo!
of Workers' Compenialion in ihe monnar described in
NH. RSA chopier 281-A and ony opplcable renewal(s)
aeraof, which shall be otoched ond are incomoroled
herein by referance. The S1ole shaoll nol be responsible lor
poyment ol ony Workers' Companisolion premiums or for
ony other cloim or benefil for Contraclor, or ony
wbconiroclor or employee of Contracior, which might
orise under cppicable Slale of New Hampshire Workers’
Compensolion kaws in conneclion wilth the perflormonce
ol ine Services under ibis Agreemaent,

14. WAIVER OF BREACH. No loihse Dy Ihe Siole lo enlorce
ony provisions hereol oler ony Eveni of Defoull sholl be
deemead o waoiver ol its rights wilh regord to thal Evenl of
Detoutt, or ony subsequent Event of Deloull, No expriess
foikwe 10 enlorce any Eveni of Deloull shofl be deemed o
woiver ol ine right al the Stote 1o enforce eoch and ofl of
the provisions hereol upon any further o other Event of
Qeloull on the port of the Conlrocior.

17, NQTICE. Any nolice by 0 porly hereto to Ihe olher
parly sholl be deemed 1o hove been duly delivered o
given 01 Ihe lime of maiing by cerlified mail, posloge
prepoid. in o United Stoles Post Office oddresied lo the
pariies a1 ihe oddresses given in blocks 1.2 ond 1.4,
herein,
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16, AMENDMENT, This Agreeman moy be amended.
waived or discharged only by on inslrumenl in writing
signed by Ihe parties hereto ond only aller opproval o!f
wech omendmenl, waiver or discharge by the Governor
ond Exaculive Council of 1he Stole of New Hompshire
uniess no Juch approval is Iequired under iha
circumstances puisuant (o Stola low, nda or pokcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS, This
Agreemen! shall be consinved in occordonce wilh the
Iaws of tha Siole of New Hompshire, and is Binding upon
ond imxes 10 the Denelit of Ihe paries and they
respociive successon and assigns. The wording used in
ihis Agraament is the wording chosen by the partles lo
expreit Inetr mutual inient, and no nte ol construciion
sholl be opplled agolnil or in lavor of ony porty.

20. THIRD PARTIES. The parties hereto do notinlend lo
penelit ony third parlies ond this Agreemeni shall nol be
conslved lo conler ony weh Denelit.

21. HEADINGS, The headings Itvoughout 1he Agraement
are lot reference purposes only, and the words

' conlained therein shol in no way be held to explain,

modily, amplity or oid in the interpretalion, comstruclion
or meaning ol the provisions of 1his Agreamen,

22. SPECIAL PROVISIONS, Addiliongl provisions set forth i
iha ollochad EXHIBIT C ore incorporated herein by
roferencea,

23. SEVERABLITY, In the eveni any of Ihe provisions of this
Agreemeni cre hetd by o courl of compatent jurisdiclion
lo be conlrary to ony slole or lederal low, Ihe remoining
provisions of Ihis Agreement will remain in hal lorce ond
elfect,

24. ENTIRE AGREEMENT. This Agreement, which rmay be
exaculed in 0 number ol counlerporls, soch of which
sholl be deemed on orginol, constitutes [he entre
Agreemenl ond undersionding belween the posties. ond
supenedes ofl pricr Agreemenis and underniandings
reloting harelo, .

Conlroctor Initials l‘j -k

OC"e_”_Z'_



EXHIBIT A
SCOPE OF SERVICES

11 uc

Sprint Solutions, Inc. [hereinafler referred to os the "Controctor”) hereby ogrees to provide the Slate
of New Hompshire {hereinatier refemed to os ihe “Slate”), Deparimeni ot Adminisirotive Services.
with Wireless Cellulor Telephone and Dola Services in accordance wilh the bid/proposal submission
in response to Siole Request for Bid #1812-16 ond os described herein.,

OCUMEN
This Contract consists of the following documents ("Conlroct Documenls”} in order of pre(cedence:

0. State of New Hampshire Terms and Conditions, Genetal Provisions Form P-37 [subject to
mutuclly ogreed upon modifications to the Slate’s General Provisions as deloiled in
Exhibil C ~Special Provisions)
EXHIBIT A Scope of Services
EXHIBIT B Payment Terms
EXHIBIT C Special Provisions
EXHIBITD RFB 1812-14

3, _TERM OF CONTRACT

This Conlract shall commence upon the opproval of Governor ond Executive Council and sholl
terminote on March 31, 2019, o perod of approximately two (2} yeors and six [6) monihs, unless
exiended lor oddifionol lerms.

sang

The Controct may be extended lor on odditional two [2] one-yeor lerms thereolter under the some
terms, conditions ond pricing struciure upon Ihe mutual ogreement between the Conlraclor and
Stale. ond the wilth the approvol of the Governor and Execulive Council.

The moximum term of the Contract (including oll extensions) conno! exceed live (5) yeors.

4, SCOPE OF WORK

The Contractor shall perdorm ol services occording to the requirements and specificotions of this
Controct,

NETWORK .
Conlroctor shall provide services including. bul nol limiled to. network technology. {i.e. COMA, GSM,

eic.).

COVERAGE

The Conlroctor services sholl cover o0 minimum of thie lollowing geographic oreas lor each proposed
service. The Conlractor shall also ensure same coveroge is ovailable 99% of the lime (or the
respective geographic orea. Contracior sholl provide roaming creo coverage. Loss of service sholl
not cccur when Iransfering between cel towers. '

« Traditionol Cellulor Telephone Service lor voice operalionol coverage shall be 80% of ofl
geographic areos of New Hompshire.
Poge 50177
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« ISP Access Dato Service lor SmortPhones ond wireless “Air Cord” coveroge tor 70% of oll
geogrophic oreos of New Hompshire,

«. Conlractor's provision of wireless services: Wireless Services do not performin precisely ihe
same monner as non-wireless londline telephone service. Accordingly, Conlroclor does nol
guarantee coveroge in ony specific area af ony specific fime. Coverage shown on o’
coverage mop is 0 general prediction of coverage. ond does not gucroniee thot coverage
will be avalable ot all covered geogrophic areas ot oll times. Wireless coverage is impocted
by. omong other things, terrain, weather, ontenna location, system modification, folioge ond
mon-made structures (such os buildings|. ond Iherefore cannot be predicted ot ofl limes.

PORIING OF EXISTING TELEPHONE NUMBERS

Conlractor shall work with ihe Stole to develop a plan to begin porting glllines once the approval
from the Governor ond Execulive Council is received to meet o muluolly ogreed port deadiine.
Belore o telephone number previously used with ancther comier caon be used on the Sprint Networks.
Customer musi provide information about 1he account with the other carrier, such as the accounl
number, lost 4 digils of social security number or 1ax identilication number, lelephone number, 5 digil
17ip code ond password, if oppbcable. Unfil the port from the previous carrier is successful, the Sprini
wireless Product will only be able to call 911 and Sprint Cusiomer Core. Once the port is completed.
. Customer's old device will no longer work. Customer ocknowledges. due lo syslem limilations ond
occumrences oultside Sprint's control, some requests o porl o telephone number from another carrier
fo $print, or from Sprint 1o another corrier. moy not be successtul.

IYPE QF SERVICE

» Irodiliong| Cellvlor Telephone Service, Domestic Use-

Trodifional cellular telephone services shall offow users to directly dial any lelephone number

which is ovailoble Ihrough the Public Branch Exchanges os ovailable from Local Exchonge

- Camers, Competitive Locol Exchonge Carrers, Long Dislance Cartiers ond competitive Cellular

Telephone Service providers. Access o any lelephone subscriber number shall nol be resticted.
Services shall include lypical “off the shelf” feotures and telephone operolion.  Equipmeni
provided for use with Ihis service shall be referred to os Tradilional Cellulor Telephone {TCT}
equipmeni. One free voice device sholl be offered for each user one lime . per line. Qiherwise
devices sholl be eligible for upgrode af prices included in ony Exhibit 8.

+ Access Dalg Services . .

Controcior shall provide data transport al mulliple speeds, imited by ihe use of Conlrocior
technology. Common terminology is third generation {3G] fourlh generotion {4G} service ond
tifth generolion (5G).

+ SmartPhone §ggig.g;

A SmartPhone is delined os a mobile phone with odvonced capaobilities including PC-like
tunclionality wilh occess to 1exl messaging. e-mail and web browsing. Phones musl be capaoble
ol accessing Microsoft Exchange Server and Lolus Notes e-mait and include Personal Digitol Assistont
[FDA) copabilities including colendoring. Access shall be provided throughout the Contraoctor
toolprint of ine continental United Stales. Equipmenl funclionolity must include the obility 1o open
MS Excel. MS Word and Adobe Acrobot fites. Currenlly sysiems running iQOS ore Ihe only occepled
opetaling systems, ihough 1his moy change and the Controctor needs to be flexibie with Ihis
evolving lechnology. Equipmenl provided for use wilh this Controct sholl be referred to os
smorPhone |SM] equipment. One Iree SmartPhone device for eoch operating system specified sholl
be oHered lor each user one lime per line. The lree device must sustain the End of Life suppon of the
SmariPhone's monulociures as il relales to updale support. For exomple. if @ device is nol able lo
update to the latest OS then o new Iree device must be provided even il oulside Ihe two yeor
. Poge 6ol 77
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replacement window. Otherwise devices sholl be eligible for upgrade at prices included in lhe
Conlact.

. One free SmorlPhone sample device sholl be provided lo the Depardment of Information
Technology {Doll), Direclor of Technical Support, for a 90 day evolualion ond use opproval
prior 1o disiribution 1o users. Devices shal be returned lo the Contractor atter evoluotion.
Rejected devices shall be reploced with Dol opproved devices.

UICENSES ‘

The Contractor shali curently hold and retain throughout the durolion of the Conlroci cll licenses or
cerificotes required by Ihe Slote and Federal aulherities inclusive of 1he Federol Communicotions
Commission and State of New Hompshire Public Utlilies Commission. The Contracior must file wilh
the appropricle regulatory-body, any tanlf, omendments, or special Contract olferings 1o ensure that
the required ierms ond conditions of this Contraoct.ore met. The Conlractor shall cooperote fully with
the PUC lo ensure that all time schedules noled wilhin ore mel.

in the event of loss of icense or permil to provide services as defined, Ihe Conlrocl shall be nuilified:
with the Stale free o engage in on ogreement with ony Vendor as becomes necessary 1o continue
services withoul refribution by the original Coniroctor.

INTR CTION QF SERVI

The Controclor musl insure 1ho! services do not operate in conflict with aliernote service providers.
Controclor must provide all user cellular equipment inclusive of telephones, data modems ond
associoted devices, ond upon the dolé of the approval from Ihe Governor and Execulive Council is
received in orgder to insure Ihal the Stole is not withoul service for any period of fime during tronsfer of
service from anrincumbent Contractor. Addilionol equipment shall be provided when requesled to
support new subscribers ofter start the Conlract. Only setvices requested ond ovthotized by the
Siole shall be reploced. The Coniroclor shall communicote wilth Slate agency contocts and Stole
users lor coordinalion wilh the disiribubon of equipment,

NT F EXISTING TELEPHON 8ER
The Stole shall retoin any exisling celiulor telephone number cumenlly ossigned 1o o Slole subscriber.
Contractor sholl be responsible fo port over numbers to the proposed service os requested by the
user. The porting of numbers sholl not deloy service instollofion nor resull in o user being wilhout
service. However, Ine ‘porties acknowledge and agree that before o telephone number previously
used with another carrier con be used on the Sprint Networks. Customer must provide information
aboul the occount with the olher conier. such as the account number, lost 4 digils of sociol securly
number or 1ox idenlificotion number, lelephone number. § digi! zip code and password, il
applicable, Until the port from Ihe previous corier is successful. Ihe Sprint wireless Product will only be
oble io coll 911 and Sprin) Customer Core. Once the porl is completed. Customer's old device will no
longer work. Customer acknowledges. due to system limitolions ond occurrences oulside Sprint’s
control, some requesls to port o lelephone number from onother comrier to Sprnt, or from Sprint lo
ancther comer, may nol be successiul.

ORDERING PROCEDURE
Telephoned Requesls
Stale agencies may coll the Controclor ol ony lime between 8:00 A.M. ond 4:30 P .M, to reques!
services, Monday through Friday. The Conlracior shall respond ond provide appropricle service as
requesied. and ollowed under this Conlract, wilh Ihe exception of Shoriphones. Smartphones shall
require prior wiitien opproval from ihe Slole Departmeni of Informalion Technology CIQO. No loblets
may be purchased through this Controcl,
Poge 7 ol 77
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. ontroctor Si n!
Any signature forms used by the Conlroclor lo tefllecl service requesls or delivery of service by lhe
Conlractor to the Stole shall refer fo 1he Contract number.

. ich

The Siale moy email, moil: or fox Purchase Orders os requesls for service. Conlractor sholl
accept Stale Puichose Orders whenever used. Customer ocknowledges to belter ensure
purchase Orders are processed. Sprint prefers Purchase Order documents be foxed lo

Government Fox@Jprint.com.

. ) ili i R e \

The Controctor sholl contact Stale agencies to perform g service needs analysis s directed by
the Stale at Ihe iniliotion of the Conktact. The Contractor shalt meet with each designoted
ogency to delermine the count ond type of lelephones, service progrom and delvery of
replocement services. The needs analysis shall be completed prior lo deployment. A complele
deployment plan including ogency, end user. ielephone numbaer, aquipmen! suppfied, cost
ond cost plon shall be provided Yo the Deporiment of Informalion Technology
Telecommunicotions Seclion prior 1o deployment,

Polilical sub-divisions and aulhonized non-prolil orgonizations shall uiilize their own individuolly
esloblished ordering procedures.

e Addili Remov r

Telephone subscriptions moy be odded or removed from service al any lime duiing the
Conlract, with @ moximum requirement of a 30-day ar one colendor monih octivetion penod
wilh no terminotion liobility. All service ogreements shall be colerminous with the terminalion
dale of the Conlroct. All provided equipment (telephone. chorger, belt-clip. elc.) sholl be
returned lo Ihe Contracior wilhin 30 days of request of line removol.

« Relums

Return Authorization credits shall be provided wilhout penalty {or fautty equipment. Coniractor
sholi be responsible for oll shipping charges tor equipment relurned. Deleclive tetephones.
accessories ond associoled equipment sholl be reploced wilhin three (3] Slale  business doys from
notification of tailure. Such service sholl be availoble fo State users by plocing @ single lelephone
call lo the Conlroctior.
USER IRAINING '
The Coniraclor shall Irain eoch usér on Ihe operation of the individuol telephone. service occess ond
features upon delivery of equipmenl. Complete lraining sholl be available ot each individual State
olfice. Canlinued support sholl be provided 10 troin new users and provide refresher fraining lor
others when requesied by the Stole.

+ User Documenlgtion

The Contraclor shall provide instruction manuols ond ossociated documenlalion with eoch

system provided. Manuols shallinclude deloiled operalion of all devices, occessories gnd syslem
operafions including use of Anli-Virus/Anli-Malware opplication. :

Monuals that include delailed inlormation of the operatfion of lelephones, accessories and sysiem
operolions can olso be made availoble through the Conltroclor’s website.
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CUsT1O PPORT SERV
The Conlroctor sholl provide complete customer support inclusive of the following:

« Account Mopggement :
The Contractor shall provide a single point of contact for the Stote or ils representative.
Contractor must work in conjunclion with any Slate vendor regordmg the interfoce of any ond
all Contractor or Slale provided and supporied communicotions equupmenl

* Accouni Tegm Access

Contractor sholt provide lelephone, lacsimile, and Inlernet e-moil occess to eoch individual  on
the Conlractor occount teom. General tol free numbers shall be prowded for telephone  ond
facsimile services on o stolewide bosis.

« Qilfing Support
The Controctor shall assign o dedicoled linanciol represenlative lo the Slate occount thot will
cooperote with the Stole o resolve billing, coll detall, equipment programming. doto
discrepancies ond oll other ospects of the Contracl. The Coniractor sholl be capoble of
receiving electronic payments from Ihe Slale. \

It Contraclor subconirocts ony or all of the producls and/or services covered by this Contracl, the
Coniroctor sholl be Ihe cenirol point of contact for oll matiers of ordering, billing, invoicing, and
delivery. Use of a subconlroctor does not releose the selected Confracior of any responsibility. Bills
ond invoices for producls and services must be issyed by ond payoble lo the Conlrocior. Queslions
related to billing or-delivery of service and/or equipment will be hondled prompilly by the Coniract or
and not the subcontrocior(s).

+ Problem Resolution
The Controctor shall hove a single contact person, ovailable from 8:00 A.M. to 4:30 P.M. during
Stole workdays for the resolution of problems. The conlact person must e outhorized fo
provide invoice comreclions. iniliole repoir and equipment replacemenl processes ond expedile
services. ’ )

The Slote Conlraci Adminisirolor shall work with the Conlroclor 1o resolve problems thot
connol be resolved by the ggency end-users,

The Conlrac! Adminisiralor moy impose a morotorium on ¢ Conlroc! pending resolution of ony
conlroversy thot arises regarding services 10 be provided pursuoni lo this Conlrac!t or loke other
aclion deemed necessory.

il Ihe Slote disputes o chorge on on invoice provided by the Contractor in good [oilh, the
Stale moy wilhhold poymeni of thol chorge il the Stale {A) maokes limely poyment of oll
undisputed charges: and (B) wilthin 30 doys of the due dale, provides Conlrocior with a
wrilten explanation of Ihe Slale's recsons lor disputing the.chorge. The Stale must cooperate
with Contractor to resolve promplly ony disputed charge. if Contractor determines. in good
tailn, thot the disputed chorge is valid, Conlraclor will notify the State and, within five {5)
business days of receiving nolice, the Stale musl pay the chorge or invoke Ihe dispule
resolulion process of this Contract. If Controclor determines in good foith, ihal the dispuled
charge is invalid, Conlroctor will credil 1he Stole for the invalid chorge.

TECHN PRA
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The influx and lransifion of new technology maoy result in the disconneclion or disconlinuotion of @
defined service and conneclion o new technology. The Conlroclor shall not impose any charges
for a given service when lhe Slote disconlinues one service [upgrades level of service ond teatures:
e.q. Slale upgrodes bose phone 1o o SMART phone service wilh web/dalo access) ond for the
replacement of anolher while remaining a customer of that some Conlractor subject fo produci
ovailability. Controctor shall replace any inlerface equipment which becomes obsolele due lo
Contractor service updales pedormed al the discretion of the Contractor,

All ysers shall be notified sixly {40} business days prior 1o system operolion ch'onges.'inclusive of
equipmen! updales ond software/flirmwore updates.

in Ihe normal course of technology evelution ond enhoncement, Conlroclor conlinually updates
and upgrades its networks, Producls ond Services. In some instances, these elforls will resull in the
need 1o ullimotely reploce or discontinue ceralin offerings or lechnologies. In such event, Conlraclor
will undertoke such elforls in o customer-locused and commerciolly recsonoble manner. Accordingly
ond notwithslanding onything in the Conlract to the contrary, Controclor reserves the right, in ils sole
discretion, after providing the notice as sel forth below, to {1) migrote the Customer 1o a
replacement lechnology; or [2) discontfinue ony Product or Service wilthout eilher party being in
breoch of the Contract or incuriing early lemminolion liobility reloting lo Ihe discontinuance of the
aftected Product or Service. If Conlractor takes ony action as set forth above, Controctor will provide
odvonce nolice reosonably designed to inform eoch olfected Customer of such pending oction.
The torm of Controctor’s notice moy include without limitation, providing wrilten'nolice 10 ony
address listed in the Agreement tor Customer or any oddress Contracior uses for billing or os set forth
in on Order. Cusiomer agrees that such nolice is reasonable and-sufficient of Controclor s pending
action.

Fi TiAL IN ION
The Contraclor aogrees Ihat oll discussions or information goined during any engagemeni shall be
considered confidenliol ond that no informaolion gothered by the Contractor shall be released
wilhou! pror wiillen consenl of Ihe Stole,

Rt | N
Invoices ond reports ore required throughout the duration ol any resulling Conlract as denoted
betow.

¢ Monthly Reports

The Controctor sholl provide o Monlhly Summory Reporl forwarded to the Department of
Administrolive Services. Bureau of Plonl and Properly detailing the Slote agencies’ service. Included
shall be all cellulor telephone numbers subscribed to the Slale ogencies, billing progrom used,
monithly cos!. wsoge cosl. data usage. telephone minule usoge, dole of Ihe lost usoge. equ:pmenl
provided [including make/model/serial number/telephone number). lelephone “owner”, Stale
ogency responsible lor billing ond contacl person. The Stote shalt nol be required lo use any
Conlroclor ossocicled website as the main source lo gaiher this informaolion, though website occess
can be mode ovoiloble s an addiliona! option, The report shall also highlight ony device that has
been inaclive lor 60 doys or more. The Stale sholl work wilth The agency and Coniraclor to
determine it these devices shall be removed lrom service. .

Noiwithslonding lhe foregoing. the State ond Conlroctor acknowledge ond ogree thol Conlroctor
has on obfigation. pursuont to this Contracl ond applicable Slote and Federal low, 1o prolect
Customer CPNI, Conlraclor's reporing obligations under this provision shall onty be gpplicable 10 i)
the Siole who is the account holder of the CPNI; of (i) on account holder Ihot is not the Slole who
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hos provided wrilten consent in the form of o Letter of Authoiily {"LOA") lo the Conlractor fo disclose
its CPNL. :

+ Repof Delivery Timelrame
Reports shall be delivered on or prior to 25 days subsequent 1o the monthly bill cycle.

« flectionic Medio
Monthly reports sholl be provided in electronic PC formot with oll files provided os Cpen Dala
Bose Compliont [ODBC) ASCII fiat files. All such reports shall be e-mailed 1o designaled Conlrac!
administrator, or olternole addresses when provided by Ihe.Stote.

EP N LLATI CES
Conlroctor shall repalr network operations, support replacemeni equipment and correct failed
network services 24 hours per day. 7 doys-per week, 52 weeks per yeor. Toll ree number must be

answered ol oll limes, with echnicol support ond phone replacemenl supporl available 24 hours per
day. 7 doys per week, 52 weeks per yeor.

I | :
A loll free telephone number sholl be provided tor trouble reporling ond immediote service
assisiance. Personnel must be knowledgeaobile of the Contract services and devices as contigured
lor the Stote.

i v 1 .
Escalalion lo second leve! suppor shall be provided for Irouble reporls not oddressed ond correcled
within @ 24 hour time period.

PRIME CONIRACTOR

Conlractor warmants that they ore the prime Controcior for the business solicited in this Contract.

subconlractor Pedormonce
The Controclor shall be responsible for the performonce of ony subconiroclors that are used.

oducilon © echnolo :
in the normol course of iechnology evolulion ond enhoncement, Controcter conlinuolly updoles
ond upgrodes ifs networks, Products and Services. In some instonces, these eftorls will result in the
need to ullimotely reploce or disconlinue cerain offerings or technologies. In such event, Conlractor
will underiake such efforls in o cuslomer-focused ond commercially reasonoble monner. Accordng!y
ond notwithstonding anything in the Agreement 1o the contrary, Controcior reserves the righl, in ifs
sole discretion, aller providing the nofice os sel fordh below, to: (1) migrale The Customer to o
replocement lechnology: or (2) discontinue any Product or Service wilthoul eilher parly being in
breoch of the Agreement or incuring eory lermination liobility reloting to the discontinuonce of the
allecled Product or Service. If Conlrocior iokes any aclion os sel forth above, Contractor will provide
advonce nolice reasonobly designed to inform each ollecled Cusjomer of such pending action.
The form of Contractor's notice moy include wilthout imitolion, providing writlen nolice o ony
oddress listed in the Agreemenl for Customer or any address Contracior uses for billing or as sel forth
in an Order. Customer agrees thal such nolice is reasonoble and sulicient nolice ol Conlroctor’s
pending aclion.

The presenlqlion of any new service not curienily in the Conlroct sholl require the issuance of 0
conlroci amendmeni aiter ihe service is occepled by the Stote.
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ELEPHONES A ; 3

Controctor shall provide a single end user device lor each service end user, inclusive of Trodilional
Cellulor Telephones, SmortPhones: and Data services. The Contractor shall also offer equipment for
purchase ol the discretion of the Stote. The Contraclor must provide cellviar service for compolible
equipment thal is currently owned by the Slate. senvices for all equipment shallinclude equipment
programming. repoir, installation ond instructionol ossisiance. All user equipment sholl be retained os
property of the Stote once delivered to end-users. Except that the Stole will return to Sprinl any user
equapmenl that has only been in service for seven (7} months, or less, due to the terminalion of the
line of service or the Agreemen] Equipment imoay be subslituled al any time ofter equipment review
and occeplonce by the state.

+ Accessories
All telephones provided by the Centrocior shoﬂ be complele and reody 10 use with the tollowing

attochments:
+ 120 Voc bottery charger/adopior
12 vdc battery odaplor/charger
Belt clip hoister or bell clip camying cose
Bluetooth eampiece
Screen proteciors for SmariPhones

e & & &

. d Porigh!

Traditional Celiulor Telephones sholl be new or like new sets Telephones shall allow use of each
service leature proposed by the Contractor and incorporale honds free 1olk-bock, corded
earpiece, graphic disploy. internal call directory ond olher.common phone  leolures. A base
phone shall be provided at no chorge. with optional feclure phones  proposed for purchase.

v ISP Access Dota Equipmen

Coniractor shall provide Internet access equipmen! inclusive of Sierra Wirgless Aircards, Novatel
wireless Ovalion or equipment with some performance and similor features,  designed for use with
loptop. mobile or stalionary doto equipment. Conlractor must provide o full physical, operoting
ond technical descriplion of each device cffered.

Conlroctor shall provide o full ronge of SmartPhones offerring 10S, Android-and Microsof!
operaling systems {though ol ihis lime the ONLY opproved device'is the iOS).

+ Machine-t in

Conlracior shall provide services oliowing wireless and wired systems; such as vehicle fracking.
gome comeros, elc. Any lines ulilized under this plan shall be a separate account from any
olher voice or dala plan.

« Blyeigoth ipmen!

Contractor sholl olfer devices and occessories compalible with Bluetooth, honds-free,

equipmenl. Honds-free equipmeni shall be olfered at o minimum discounl, isted in Exhsbqt 8 for
the enlire term of any Ihe Conliract,

. 151N |
Equipment currenily owned by the Stote, when compalible, sholl be serviced by the
Controctor. Services shall include equipment programming, repoir as avoiloble from Ihe
Conlraclor. rembval ond insiollotion of equipment in State vehicles, ond operational
instructional assistance. The Porlies acknowledge ond agree Contraclor does nol remove or
insiall equipment in vehicles, and sholl use o sub-contraclor if requested to do so.
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The Contraclor shall have at their disposal instaliolion ond support lechnicions 1o provide

support services for all equipment supplied by the Conlractor. All equipment sholl remain fully
funclional throughout the duration of ihe Conlract. Any equipmenl purchosed by the Slote
sholl be provided wilh o lives {3] yeor warranty, resulling in free of chorge repair or replocement
of ony device hat becomes faully. Replacement of such devices moy be wilh o cerified like}
new device. Replocement shall be provided within three (3) Stote business doys of report. I will
be occeplable through the course of the Controct to subslitute olternate equipment.as
monuiaclurers disconlinue producls and inlroduce new equipment. Acceptonce of such
equipment sholl be ol the discretion of Ihe State.

As an alternative, the Conlrgctor may propos'e one yeor equipment warranly wilth equipment
replocement availoble for eoch yeor of the Contrdct. resulling in complele equipment coverage
for the entire duration of the Contract.

I ihere are no available approprioted funds for more than thirly {30} days. the Controctor moy
lerminote this Agreement with thirty (30) doys prior written notice 1o the Stote. To the extent
Ihal Contracior terminates the Agreement pursuanl 1o this Seclion. the Siote ogrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Controctor. ’ - :

Cconfractor does not monutacture equipment ond offers no worranty on any equipment beyond
the monufaclurer's wananly provided directly from the manufacturer to ihe Siate upon receipt of
the equipment, Except as. and then only lo Ihe exient, expressly provided in Ihis Coniract,
Conlroctor products ond services are provided “os is”. Conlracior disclaims all express or implied
warranties and in porlicular disclaims all warronlies of merchonlobility, fitness for o parficular
purpose, ond wartanties reloted to equipment, moterial. services, or softwore.

] uol f inment

_All equipmen! provided shall be new or ol laciory refurbished like new qualily. The Sicle  retains
the right lo reject ony equipment which does not provide a showroom oppearonce and
equivatent operalion.

e [nsyrognce
The Contraclor moy propose equipment insurance providing replacement of losl, slolen or

domoged lelephones. Insuronce shall be at the option of the subscriber and not a requirement
of the Controctor.

» Jecuily

Jhe Conlractor shall mainloin network secunty ol oll limes, disallowing network lacilily occess by
unouthorized users. Contractor has  pul in place @ voriely of personnel. lechnologies. ond
procedures lo prevent fraud and counter il when it does occur.

NAT v P

The service sholl be interoctive with olher vendor services ollowing funclionality 1hrough.oul most

areas of the United Stales.

INTERNATIONAL SERVICE COMPATIBILITY
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Contractor may offer infernalional services ollowing the use of mulli-band telephones (or single band
phones) thot operate under GSM [Global Special Mobie) or alternale technologies used in Europe or
olher areas of 1he word. Internationol Services shall be ordered by the end user on an os needed
basls. Prior to trovelling outside of Ihe United Stotes, the Stole’s user will be required 1o contoct the
Conlroctor o aclivate the Internclional Service plon. .

911 3 RV PATIBILIT
Controcior services ond equipment must meet ol FCC, Stote E911 and Federal E91) mandates.

The Contfactor shall offer service feciures as defined below. All olfered fealures are defined ond
priced in Exhibit 8 Balonce of Product Line,

Call Forwarding
Forwarding of calls 1o ailernate Ines and/or voice mail. Tronsfer moy be invoked either if colis ore

unanswered after a designated number of rings or if line is busy.

voice Maj
An answering system allowing calls fo forward 1o an automaled message center for-coll message
recording and playbock.

in
Users shall have the gbility 10 send and receive lext messages using telephones.

Cafier 1D;
Disploy of originating coller telephone number.

The Coniroclor or their personnel shall no! represent themselves os employees or agenis of Ihe Slale.

while on State property, employees shall be subject to the conlrol of the State, but under no
circumsionces shali such persons be deemed to be employees of ihe State.

All personnel shall observe oll regulolions or speciat restrictions in effect ol the Slate Agency.
INATIO ,

The Stole of New Hompshire has ihe right 1o terminate the contract al ony lime by giving the
Conlraclor thirly [30) doys odvance wrillen nolice wilh no lermination liobility.

4, OBLGATIONS AND UABILITY OF THE CONTRACYOR

The Contractor shall provide wireless cellulor ielephone ond dalo services siriclly pursuant lo. ond in
conlormity with. the specificalions described in Slale RFB #1812-16. os described herein. and under
the lerms of this Conlroct.

The Coniraclor shall ogree to hold the Slote of NH harmless Irom liability orising oul of injuries of
damage coused while performing this work pursuont to Section & of the Speciol Provisions. The
Contraclor shall ogree that ony domage 10 building(s). maleriols. equipment or olher properly
during Coniraclor's performance of the service shall be repored alils own expense. 10 the State’s
sotislaction.
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ENI. SUSPENSION, INELIGIBILI EXCLUSION LOWER TIER COVERED
JRANSACTIONS

The Contractor certilies 1o the best of its knowledge, by signature of this Contract, tholt neither it nor
ils principals is presenlly debored, suspenged, proposed for debarment. declared inefigible, or
voluntarly excluded from porticipotion in this tronsoclion by any Federat Department or Agency.

8, INSURANCE

Cerlificote of insurance amounts must be mel and mainlcined throughoul the lerm of the Conlrac!
ond ony exiensions as per the P-37, seclion 14 ond cannot be concelled or modified until 1he Stole
feceives & 10 day pror written nolice,
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EXHIBITB
PAYMENT TERMS

1. C C

The Coniroclor hereby agrees to provide wireless cellulor lelephone ond dolo services in complete
complionce with the lerms and condilions speciliedin Exhibit A for on omount up to and not to exceed
o price of $200.000.00: this figure sholi no! be considered o guaronieed or minimum figure: however if
sholl be considered 0 maximum figure from {he effective dale ol through the expirafion dole set as
March 31, 2019,

Pricing does not include lederol. siate. local or foreign lox, fees. assessments or other charges
(collectively “loxes”). which musi be billed based on 1he jurisdiclion in which Ihe subscrdber's cellulor
number is sel up and located. Taxes and other iees vary by slale ond lecal arecs and are subject fo
change without notice,

2. PRICING STRUCTURE

8aslec Volce - No Tex! or Dato

100 Voice Minute
Plan

200 Voice Minule Plon-
PAYG

Unlimiled Minute Plan

$14.99 NET Includes:
100 Anytime Minules
{$0.40 Overage).
Unlimited Sprini
Mobile 10 Mobie,
Nationwide LD,
Caller ID & Voice
Mail, Unlimiled N&W
‘storting ot 9pm,
Pooled Anylime
minules, Direct
Connect and Group
connec! availoble
for $1 NET

$17.99 NET Includes;

| 200 Anytime Minutes

($0.40 Overage).
Unlimited Sprinl Mobile
1o Mobile, Notionwide
LD. Calier ID & Voice
Mail. Unlimiled N&W
starling ot $pm, Pooled
Anylime minutes, Direct
Connect and Group
connect ovailoble for $1
NET

$19.99 NET Includes:

Unlimited Anylime Minules,
Unlimited $print mobile o
Mobile, Notionwide LD, Coller 1D
& voice Mail, Unlimited N&W
starting ol 9pm, Pooled Anylime
minvules. Direct Connecl and
Group connect available 1or $1
NET

volce Services,

™e baik Yok e Custom Tlans inciude unltimilied Domettic volce; provided tho) Rooming s Bmied to 600 minvtes or o mojortty of minutes lor

Direct Connect and Grovp Connect are avabBoble on select devices. Addtional Direcl Connect legtviet, Including, but not Omiled fo,
1eomDC. ore ovolioble with certoln devices and may be sublect lo an oddliional charge,

Basic Voice - Inciuding Text ond Dola

100 vVoice Minule
Plon

200 Voice Minule Plon

Unlimited Minule Plan

$15.99 NET Includes:
100 Anylime Minuies
{$0.40 Overoge).
Unlimiled Sprint
Mobile 10 Mobile,
Nationwide LD.
ColleriD & Voice
Mail, Unlimited NE&W

$18.99 NET Includes:
200 Anytime Minuies
{30.40 Overage).
Unlimiled Sprint Mobile
to Mobile, Nalionwide
LD. CollerID-& Voice
Mait, Unlimitled N&W
storting ol $pm. Pooled

$20.99 NET Includes:

Unlimited Anytime minules.
Unlimited Sprint Mobile 10
Mobile, Nationwide LD, Collet 1D
& voice Mail, Unlimited N&W
starting ot 9pm, Pooled Anylime
minules, Unlimiled Mgssgqing.
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storling at $pm,
Pooled Anylime
minules, Unlimiled
Messaging, Direct
Connect ond Group
iconnect availoble

Anylime minules,
Unlimited Messaging.
Direct Connecl ond
Group connecl
availoble for $1 NET

Direci Connecl ond Group
connecl availoble for $1 NET

for §1 NET

" $mart Phone with PDA

Unlimiled Voice Minule

2GB Dala

600 Voice Minule 3G8
Dalo

Unlimiled Voice Minule
+Dolo

$47.00 NET The Unlimiled
Talk and Text Plan [$35
NET) includes unlimited
Oomestic voice, texl,
Direct Conneclt, ond
Group Connecl;
provided thot Roaming
is limited to 800 minutes
ot 0 majonty of minules
for voice Services. -
Dire¢i Connect ang
Group Connect are
ovailoble only on select
Smoriphones. In
oddition, the Unlimiled
Talk and Tex! Plan
includes unlimiled
internaliona! text for text
messages senl o, or
received from, over 180
countries while the
Smariphone is locoted
in the Unifed Stotes
(subject fo Smarphone
copaobilily}. Addilionol
charges opply for lex|
messoges sent of
received while Roaming
internalionclly. More
informalion is ovailoble
ot
sprint.com/internotional.
Cuslomer must
purchase 1he Unlimiled
Tolk and Text Plon ond o
Smoriphone Doto Plon

$51.00 NET The Unlimited
Talk and Text Plan (335
NET) includes unlimited
Oomeslic voice, 1ext,
Cirecl Connect. ond
Group Conngcl;
provided that Roaming
is imiled 1o 800 minules
or a majorily of minutes
for voice Services,
Direci Connect and
Group Connec! ore
ovailable only on select’
Smoriphones. In
addition, the Unlimited
Talk ond Tex! Plon
includes unlimiled
international tex! for text
messages sent 10, or
received from. over 180
counlries while the
Smoriphene is locoted
in ihe Uniled Sloles
[subject to Smariphone
copability). Additional
chorges opply tor lexl
messoges sent or
received while Rooming
internolionolly. More
informaolion is ovoiloble
ot
sprinl.com/internationol.
Customer must
purchose the Unlimiled
Talk and Tex! Plon and o
Smoriphone Doto Plon

$63.00 NET The Unlimited Talk
ond Text Plan ($35 NET)
includes unlimited Domestic
voice, lexl, Direct Connect,
and Group Connect:

provided thol Roaming is

limiled to 800 minuies ora
mojorily of minules for voice
Services. Direct Connect and
Group Connect are
ovailable only on select
Smariphones. In addition, the
Unlimiled Talk aond Text Plon
includes unlimiled
internotionol text for lext
messages sent 1o, or
received from, over 180
couniries while the
Smortphone is locotled in the
Uniled Sloles [subjec! to
Smonphone capability).
Addiliona! chorges apply for
lexl messages sent or
received while Roaming
inlernalionally. More
infofrmaoltion is avoilable al
sprint.com/internalionol.
Cuslomer must purchase the
Unlimited Talk and Text Plan
cond o Smariphone Dala Plan
for ony Smoriphone
oclivated on o Span) Business
Fusion Plan.

The doto ollowance ($28
NET)} lor the Smorlphone
Dolo Plans inclugdes’ any
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for any Smartphone
activaled on a Sprint
Business Fusion Flon.
The dalo alipwance
($12 NET) for Ihe
Smariphone Data Plans
includes any Sprint
Mobile Holspot usage
for Sprint- Mobile Hotspot
capable devices. Sprint
Mobile Hotspolt usage
on {he Unlimited Dala
Plan is limiled 10 3GBs of
usage ond does not
pool. If Customer's
Spednt Mobite Holspot
vsage on the Untimited
Dota Plon exceeds
3GBs, Cuslomer will be
kable for a $0.010 per
MB {$10 per GB)
overage chorge.
Rooming is limited to
100 MBs or 0 maojornity of
kilobytes (“K8s") for all
Smarphone Data Plons.
This Roaming limitation
includes Sprin! Mobile
Holspot usage.
Roaming is nol
ovailable on the Sprini
4G Network ot this lime.
Data ysage will be
pooled among
Smarlphones on the
1GB, 2G8 and 3GB Dota
Plans, if such
Smorphones and
devices are under the
same billing accoun!
number.

lor any Smoriphone
aclivated on a Sprint
Business Fusion Plan,
The dola allowonce
(314 NET) for the
Smortphone Dota Plans
includes any Sprini
Mobile Hotspot usage
for Sprint Mobile Hotspol
capable devices. Sprinl
Mobile Hotspot usage
on the Unlimited Dala
Plan is limited to 3G8s of
wsoge ond does not
pool. It Customer’s
Sprint Mobile Hotspol
usage on the Unlimited
Dolo Plon exceeds
3G8As, Customer will be
liable for g $0.010 per
MB ($10 per GB)
overage charge.
Roaming is limited lo
100 MBs or a maojority of
kilobytes ["KBs"} for all
Smoriphone Doto Flans,
This Roaming limitation
includes Sprint Mabile
Hotspot usage.
Roaming is nol
ovailable on the Sprint

4G Network at Ihis time,
/| Data usage will be
- pooled among

Smarlphones on Ihe
1GB. 2G8 ond 3GB Dola
Plans, it such
Smariphones and
devices are under the
same billing occount
number.

Sprint Mobile Holspot usoge
for Sprnt Mabile Hotspot
capable devices. Sphnt
Mobile Hotspol usage on the
Unlimited Data Plon is limiled
io0 3GBs of usage and does
not pool. If Customer's Sprin!
Mobile Hotspé! usage on the
Unlimited Data Plon exceeds
3GBRs, Cusiomer will be liable
for a $0.010 per MB ($)0 per
GB) overage charge.
Roaming is limited to 100 MBs
or a majority of kilobyles
{“KBs"} tor cll Smortphone
Daota Plans, This Roaming
liritation includes Sprint
Mobile Holspot usage. [
Rooming is not ovoilable on
the Sprinl 4G Network at this
lime, )

Calo usoge will be pooled
among Smariphones on the

1G8, 2GB ond 3GE Dato

Plons, il such Smartphones
ond devices are under the
same billing account
number.

ISP ACCESS DATA SERVICE COSIS

Maobile or
Stationory Data
Access Service

Mobile or Stalionoary Dota

50MB Access Service Unlimiled
$19.99 NET
PLAN COST PER DEVICE In¢ludes: $34.99 NET Includes.
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50M8 On-nel Dalo
Usoge (Overoge =
3$10/GB), 100MB
Dolo Roaming
{$0.25/MB). If
Customer's dala
uscge in a given
maonth exceeds the
plon’s Dato
Roaming limitation,
Customer will be
licble for the
overage chorges.
Roaming is not
ovailoble on the
SprAnl 4G Network
at ihis fime,
Premium Services
contenl is not
available with this
Business Plan.
Cengin dalo
uvsage resinctions
ond limitotions
opply and ore set
forth in the Wireless
Services Producl
Annex,

Unlimited for acceptable
use On-net Doto Usoge
{Overage = $10/G8B),
|00MB Dola Rooming
($0.25/MB). Unlirmiled use

-] ovailable while on the

Sprint netwaork. Sprint will
throtite to 64kb cnq
reserves Ihe right 16 modify
or suspend wireless dalo
Service 10 a Wireless Data
Conneclion Device on the
3G/4G Unlimited lor
Acceptable Use Plagn
above il such Wireless Doto
Conneclion Device
exceeds 5GB/monih of
dalo usage. 100 MB/monih
ol usoge while Rooming or
engages in the following
prohibited uses: server
devices or host computer
Appliceations, including, but
nol imited to. confinuous
sireoming video ond Web
camera posts: automalic
dolo feeds: automaied
conlinuous sireoming
machine-lo-mochine
connections; or peer-to-
peer {P2P) file-sharing
Applicotions broodcosling
lo multiple servers or
recipients such that they
<ovld enoble "bols” or
similar routines, If
Cuslomer's doto usageina |.
given.month exceeds the
plon’s Dato Rooming
limitation, Customer will be
liable lor the overage
¢horges. The 3G/4G
Conneclion Cord Plon .
includes unimiled dola
usoge on the Sprint 4G
Neiwork, the Sprint 3G
Nehtwork ond the
Nalionwide Sprint Network,
wireless high speed dalo
coveraqe is nol ovailable
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everywhere and requires o
J ) wireless high speed dalo-
compolible device. Where
the wireless high speed
dola network is available
ond o wireless high speed
data-compaotible device is
vsed, Corporote-liable
Aclive Unils will first altempt
. lo connect to the Sprint 4G
- . Nebwork, then the Sprint 3G
: Network, ond then will
gefaull 1o the Nolionwide
Sprint Network depending
on coverage ond network
ovoilability. Roaming is not
availoble on the Sprint 4G
Network al this time.
Premiym Services conienl is
nof ovoilable with this
Business Plan. Certain dalo
usage restrictions ond
limitolions cpply ond ore
sel forth in the Wireless
Services Product Annex.

INCOMING MINUTES PER DEVICE N/A N/A
COST PER INCOMING MINUTE ‘N/A N/A
OUT GOING LS MINUTES N/A N/A
COST PER OUT GOING MINUTE N/A N/A
COSI PER TEXT MESSAGE - NJA N/A
Machine-lo-Machine
IMB 10M8B 1GB
conneclivily - Fleet vehicle tracking,
wireless sensors. Qame comergs, elc.
Qverage rote per Megabyle $0.003/x8 $0.003/K8 $0.003/K8
Cosli/monlh $2.50 NET Usoge $7.00 NET $23.50 NEY
' limitalions. Usoge Usoge
including rooming | limitalions, limilghons.
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usage limiiations, including including
ond other golo rooming roaming
vsoge restrictions or [ usage usoge
limitafions os set limitations, limitations,
forth in the Wireless | and other and other
Services Product dato usage | doto usage
Annex and/or the restriictions or | resirictions or
Govemmen! limilations as | limilations as
Wireless Services sel forthin set forlhin
Product Annex (as | the Wireless | the Wireless
applicable) apply. | Services Services
Roaming is nof Produci Product
avgiloble on The Annex Annex
Sprnt 4G Network ond/ot the and/or the
ol this time, Governmani | Governmen!
Restricled Uses. wireless Wireless
Sprnt Data Access | Services Services
Plans lor Business for | Produc! Product
Third Party M2M Annex [os Annex [as
Devices may not applicable) opplicable}
be used with apply. opply.
loptops. nelbooks. | Rooming is Roaming is
nolebooks. {ablels, | no! available | nol ovoilable
or olher on the Sprint | on the Sprini
comparoble 4G Neltwork 4G Network
devices thal ot this lime. ol this fime.
involve aclive Resiricled Restricled
pericipalion by o Uses. Sprint Uses. Sprint
person. All usoge Dalo Access | Dalo Access
mus! be Plans for Plans for
embedded within | Business for Business for
machine-to- Third Porly Third Parly
mochine M2M Devices | M2M
applications and moy nol be Devices moy
M2M Devices. | used with nol be used
Daia Pooling. Dato ! laplops. with laptops.
usage will be nelbooks, nelbooks,
pooied among nolebooks, nolabooks.
M2M Devices with | 1ablets, or 1ablets, or
the some Business other other
Plan lype, wilh Ihe | comporoble | comparable
some Business Plon | devices that | devices thol
size. and with the involve involve
some billing octlive aclive
account number poricipalion | ponicipolion
(eoch @ “Pooling by a person,. | by o person.
Group"). All ysoge Allusoge
must be musl be
embedded embedded
wilhin wilhin
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mochine-io- | machine-{o-
machine maoachine
opplications | opplicotions
ond M2M ond M2M
Devices. Devices.
) Dolo Pooling. | Dota
Dolausoge | Pooling.
will be Doto usoge
pooled willbe
among M2M | pooled
Devices with | omong M2M
ine some Devices wilh
Business Plon | Ihe some
type. with ihe | Business Plon
same lype, with
Business Plan | the some
size, and with | Business Plan
the some size, and wilh
billing the some
occount billing
number accounl
{eacho number
"Pooling {eocha
Group”). “Pooling
Group”].
Telephone And Equipment Costs
j ONE TIME COST
ITEM : CATEGCORY MANUFACTURER | MODE/VERSION PER ITEM
Traditional Cellutor
Telephone 1CTY Alcatel One Touch Relro No Chorge’
Mobile or Stalionory
Dota Access
Equipment for PC Zing Mobile
Loplop support M$ NETGEAR Hotspol $0.99 NET
USB wireless
Broodband Cord MS NETGEAR 341U 30.99 NET
Smart Phone SP Apple iPhone 58 16GB No Charge*
Smarl Phone Mobile )
Anlivirys and Mobile
onli-Mohlware
Proleclion SP Mol Provided
As provided by
monufacturer
120 Voc Bottery equipment
Adaplor TC1//SP manufociurer Device Dependen! | No Charge
As provided by
manufaciurer
|2 vdc battery equipmenl
odoplor/charger TCT/SP manulaciurer Device Dependen! | No Charge
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As provided by
manufociurer

Bell clip holster or belt equipment
.| clip comying case 1CT/SP monulocturer Device Dependeni | No Chorge

As provided by
monvlacturer
equipment

Eorpiece {eor-bud) TCT/SP manufacturer Device Dependent | No Chorge

Screen protector for

Smorphone SP Device Dependenl | No Charqe

Percentoge discount o“ff of MSRP lor élueloolh equipment: 25% on all eligible service plons.

Balance of Product line

Oolo and 100MB dala
roaming. On-Nel overage =
$10/G8; doio rooming
overage = $0.25/M8. Only
ovailable for Unsubsidized
Tobletls. The gaio Services
overage charges sel forth in
the lobie obove opply only
o 1ablets compatible with
ihe Sprint 4G LTE Network,
The data Services overage
charges for oll other lablets
will be $0.05 per MB. If’
Customer's dola usage ino
given monih exceeds lhe
plon's Dola Services
limilation or Data Roaming
limilation, Cuslomer wil be
liable for the overage
chorges sel forlh. Cusiomer
will be lioble for the
overage charge set forthin
the toble obove for any
dolo usage thol exceeds
300MB per month. All
pricing ond ovaoilable MBs
ond GBs are the same
whether Corporole-lioble
Aclive Units use the Sprint
4G Network |if inctuded),
lhe Sprint 3G Netwoik or the

ITEM CATEGORY DESCRIPTION COST
Toblet Plons:
| 2GB Toblet Plan MSD includes 2GB On-nelwork $14.99 NET
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Naolionwide Sprint Network.
Sprnt 3G Nebhwork coverage
is not available everywhere
and requires an EVDO-
compaliible dola device.
when the Sprint 3G Nelwork
is availoble ond Customer
uses o Sprint EVDO-
compotible.device with o
wireless high-speed data
Business Plon, Aclive Unils
will first oltempt 1o connect
lo Ihe Sprint 3G Network,
ond then defaull to the
Nalionwide Sprinl Network
depending on coveroge
ond network availability,
When the Sprinl 4G Network
is ovailable and Cusiomer
uses o Sprinl 4G-compolible
device with a Business Plan
for Sprinl 4G Services, Active
Units will first altempl lo
connect 1o the Sprnt 4G
Network, and then default
to the Sprint 3G Network or
Nalionwide Sprint Network
depending on coverage
ond network availability.
Dota usoge on the Sprint 4G
Network requires a 4G
copoble device. Rooming
is not gvoilable on the Sprini
4G Network al this lime.
Additional chorges apply
for messaging service. A
two yeor Minimum Service
Term is required if Customer
receives 0 wireless device
discounl. Wireless device
discounts may nol be
availoble on all devices.
Toblets compaolible with the
Sprint 4G LTE Network are
nol eligible for wireless
device discounts, service
credits or rebales, bul moy
be eligible for certain
promolions.
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