NBVO03'20 v 3:43 RCUD
STATE OF NEW HAMPSHIRE \
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 FF
Fax: 603-271-1516 TDD Access: 1-800-735-2964 '
www.nh.gov/doit

Denis Goulet
"Commissioner

November 2, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47; and Section 4 of Executive Order 2020-04 as extended by Executive
Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-17, 2020-18, 2020-20 and 2020-021,
Governor Sununu has authorized the Department of Information Technology, to amend a sole source
contract with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), by exercising a contract renewal
option by increasing the not 1o exceed amount by $373,900 from $1,539,640 to $1,913,540 and extending
the completion date from December 31, 2020 to December 31, 2022, for Web Site Content Strategy and
Design services related to the COVID-19 emergency, through December 31, 2022. The original contract
was approved by Governor and Council on March 27, 2019 ltem #28 and amended on October 2, 2019,
~ Item #237 Source of Funds: 100% Federal : ‘

Funding is available in the following account for State Fiscal Year 2021, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the Budget
Office, if needed and justified.

CAT#-DEPTH-AGENCY#-ACTIVITY#ACCOUNTING Activity SFY 21
UNIT # DEPT NAME- AGENCY NAME -ACCOUNTING Code
UNIT NAME CLASS- OBJECT - DESC

| 01-03-003-030010-19210000 COVIDI9 - IT Svcs, ' 03030371 $373,900
046-500465 1T Consultants : :

EXPLANATION

_ This sole source amendment is in response to critical COVID-19 emergency initiatives directly
related to the application for and distribution of CARES Act funding for the State of New Hampshire.
- This amendment ensures professional services are secured to support the Web Site Content Strategy and
Design services. SilverTech has successfully completed multiple projects for the State and has the
-necessary knowledge and desire to work wnh the State to continue to prowde services related to the
. COVID-19 emergency.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Exceliency, Governor Christopher T. Sununu
and the Honorable Executive Council
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- DGfik

DolT # 2019-074
RID: 54826

Respectfully submitted, .

G BB

Denis Goulet
Commissioner .
Department of Information Technology

"Innovative Technolbgies Today for New Hampshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denis Goulet
Commissioner

October 15, 2020

His Excellency, Governor Christopher T, Sununu
State House

Concord, NH (3301

REQUESTED ACTION

Authorize the Department of Information Technology to amend a sole source contract with
SilverTech, Inc., of Manchester, NH 03104 (VC 174355), by exercising a contract renewal option by
increasing the not to exceed amount by $373,500 from $1,539,640 to $1,913,540 and extending the
complection date from December 31, 2020 to December 31, 2022 for Web Site Content Strategy and
Design services related to the COVID-19 emergency, effective upon Governor approval through
December 31, 2022.  The original contract was approved by Governor and Council on March 27, 2019
ltem #28 and amended on October 2, 2019, Item #23. Source of Funds: 100% Federal

Funding is available in the following account for State Fiscal Year 2021, with the authority to
adjust budget line items within the price limitation and encumbrances between statc fiscal years through
the Budget Office, if needed and justified.

CAT#DEPTHAGENCY#-ACTIVITY#-ACCOUNTING Activity | SFY 21
UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING Code |-
UNIT NAME CLASS- OBJECT - DESC

01-03-003-030010-19210000 COVID 19 - IT Svcs, 03030371 $373,900
046-500465 1T Consultants )

EXPLANATION

This request is in response to critical COVID-19 emergency initiatives direcily related to the
application for and distribution of CARES Act funding for the State of New Hampshire. This amendment
ensures professional services are secured to support the Web Site Content Strategy and Design services.
SilverTech has successfully completed multiple projects for the State end has the necessary knowledge
and desire to work with the State to continue to provide services related to the COVID-19 emergency.

Respectfully Submitted,

o At

Denis Godlet
Commissioner
Department of Information Technology

DolT RID # 54826

“inpovative Technologies Todoy for New Hampshire's Tomorrow”



His Excellency, Govemor Christopher T. Sununu
Page 2 :

| hereby approve this request pursuant to RSA 4:45, RSA 4:47, and Scctibn 4 of Exceutive Qrdor
2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15,
2020-16, 2020-17, 2020-18, and 2020-20,

MQ MQM

Date . Name: Governor Christopher T. Sununu

“innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT #2

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:
WEB SITE DESIGN
DolT 2019-074

AMENDMENT 2




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

CONTRACT AMENDMENT #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governoer and Councit on March 27, 2019, ltem #28
and amended on October 2, 2019, Item # 23, (herein after referred to as the “Agreement™), SilverTech,
Inc. (hereinafier referred to as “Contractor” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the “Department”), certain sums as specified therein;

" WHEREAS, pursuant to the Agreement Section 18; Amendment and the provisions of the Agreement, the

Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy; 4

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID -19 crisis; .

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services related to the

" COVID -19 crisis;

WHEREAS, the Department and the Contractor wish to extend the completion date from December 31,
2020 to December 31, 2022; :

WHEREAS, the Department and the Vendor wish to increase the Contract price by $373,900 to bring the
total contract price to $1,913,540;

WHEREAS, the Department and the Contractor seck to clarify the Agreement.

. NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the

Agreement and sct forth herein, the parties agree as follows:
The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
' Completion Date from December 31, 2020 to December 31, 2022,

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $373,900 from $1,539,640 to $1,913,540. .

State of g ntract
Date: JO |- 1/ 20 L{/L
Contractor’s Iitials

Page
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STATE OF NEW HAMPSHIRE =~
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 1019-074

CONTRACT AMENDMENT #2

Zitmes gty

.TABLEuz- fCONTRACT msromr”f oy
\conmcr AND . AMENDMENT:’ é‘fj‘* ec&cumovm‘“‘ ) S BK:
AMFNDMENT-._w an| TYPE, " 1..DATE “;t ,- g A
WNUMBER, -1 S22 7 o Bl 0% 5 : TR ] ik
2019-074 Original Contract | March 27, 2019, December 31, 2020 | §539,640
Item #28 ’
2019-074 1# Amendment October 2, 2019, | December 31, 2020 | $1,000,000
Amendment 1 Item #23 .
2019-074 2™ Amendment TBD | December 31, 2022 - $373,900
Amendment 2
". A it t*-,.; _.“. - ”‘H-ﬂ- -“i-.#‘ ﬁ‘;‘}_. gl l...."M\ l-.1( 5 I ‘. a'.»u_nri Mt N B L N “
SR T e TR e e T CONTRAC'DTOTAL $1 913'540"
State of NH Gontract
Date: 10]1 5],
Contractor's Initials
Page - 3of5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DelT # 2019-074

‘CONTRACT AMENDMENT #2

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

INW S8 WHEREQF, the parties have hereunto set their hands as of the day and year first above
written.

‘_rA/L —— | Date: 10( 15 [',QQ

Yuvraj (Nick) Soggu
President

" SilverTech, Inc.

STATE OF NEW HAMPSHIRE }

Denis Goulet

- Commissioner

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

Approved by the Attorney General

QY Perbsow pate:  10/21/2020
V4

State of New Hampshire, Department of Justice

State
Date:

Page

of ntract
ogl é ; AKAR
Contractor’s Initials
40of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT #2

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: JO
Contractor's Initials -

Page 5of 5



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do bereby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999, T further centify that ail fees
and documents required by the Secretary of State’s office have been received and is in good standing es far es this office is

concemed.

* Business TD: 312195

Certificate Number: 0005028571

IN TESTIMONY WHEREOQF,

I bereto set my hand and cause to be affixed |
the Seal of the State of New Hampshire,

this 15th day of October A.D. 2020

Dok
William M. Gardner
Secretary of State




SilverTech, Inc.
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation”), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A. 283-A are
hereby waived.

FURTHER VOTED: That the form, terms, conditions and considerations set forth in the
Contract Amendment by and between New Hampshire Department of Information Technology
and the Corporation (the "Agreement”), substantially in the form thereto presented to the Board,
and the transactions contemplated thereunder, be and hereby are authorized and approved in
all material respects, and all other actions or matters necessary and appropriate to give effect to
the foregoing, be and the same hereby are in all material respects approved, authorized and
‘adopted by the Board. '

FURTHER VOTED: The Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on beha!f and in the name of the Corporation to execute and deliver the Agreement ‘
and to take all such other actions, as they deem necessary or advisable to carry out the intent of
the above resolution and transaction contemplated thereby, the execution of any such
instruments or documents and the taking of any such action to be conclusive evidence of their
having so deemed. -

FURTHER VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at aduly convened annual meeting of the
-Board.

Dated: October 15, 2020 ‘
Yuvtaj (Nick) Soggu, Director




ACORD
-

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DOMYYY)
1011872020 -

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8), AUTHORIZED

IMPORTANT: If the certificate holder Is an AODITIONAI. lNSURED the policy(les) must have ADDITIONAL INSURED provllloru or be endoreed.
It SUBROGATION IS WAIVED, subject to the terms and cond!tlons of the policy, certaln pollcies may require an sndorssment. A lhhmont on

this certificate does not confer r!nhtl to the certificats holder in lleu of such endorsement(s).
PRODUCER m“" . Pamela Bannett, CIC
FIAVCross insurance PRONE _— (603) 668-3218 | (rbcx;ﬂe}: {603) 8454331
1100 Eim Street Riss; Pbennetificrossagency.com .
MSUATA(S) AFFORDING COVERAGE NAKC #
Manchester NH 03101 WNSUREAA: Travelers Ins, Co.
INBURED WIURER D :
SitvarTech, inc. INSURER C :
198 Bricige Streot INSURER 0 :
INBURER B :
Manchester NH 03104 NSURER P ;
COVERAGES CERTIFICATE NUMBER:  20-21 All Lines REVISION NUMEBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQITREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISBED HEREIN 13 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, .
[ TYPE OF INSURANGE m= T POUICY NUMBER Porrr | st LmTs
| COMMERCIAL GENERAL LIABILITY CH OCCURRENCE ¢ 1,000,000
| cuansaunce [29 ocour | PREMISES (Ea osoumercey | 4 11000000
- . MED onw s 10,000
AL ZLP51N34693 09182020 | 091872021 | cepsona aapviesry | 3 1-000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2.000.000
g POLICY peais Loc I PRODUCTS . COMPIOP AGG__| 3 2,000.000
OTHER: . $
DRBINCD SINGLE LT
_.ui'rommmm | (Fa peoken s 1,000,000
| Ay auTO BODALY INJURY (Per pacson] | $
[~ | ownED SCHEDULED !
A || Aron ony AToS BA-ZR117412 08/18/2020 | 09/168/2021 | BODALY INJURY (Per accident) | §
HIRED NON-OWNED . s
|| autos oy AUTOS ONLY
Uningured motoriat s 1,000,000
| | umBRELLA LLAS )_q OCCUR | gAcH occuRRENCE ¢ 2,000,000
A EXCERS LIAD CLAMS-MADE CUP-2R118525 00/18/2020 | 09/18/2021 | , uorecaTE ¢ 2.000.000
DED | ] RETENTION § : $
WORKERS COMPERSATION !ﬂn l ! 5}
AND EMPLOYERS® LIABILITY YiN
mv mmuswmwrwe NIA EL. EACH ACCIDENT ]
FICERMEMBER EXCLUGED? -
(umm In KH) €.0_ DISEASE - EA EMPLOYEE | §
g&u Seacribe undel
SCRIPTION OF OPERATIONS below B.t DISEARE - POLICY LIMIT | §
Technology Errors & Omiasions Llabi Limit 31,000,000
A | retro date 09/ 872013 hy ZPLSINI4B04 09/16/2020 | 06/18/2021 | Doductible $10.000

DoIT # 2019-074

DEACRIPTION OF OPERATIONS | LOCATIONS | VEHICLES {ACORD 199, Additional Remerks Soheduls, may b ettsohed If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH Department of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQR, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Altn; Chisf information Office
27 Hazen Drive

Concord
]

NH 03301

AUTHORIZED REPRESENTATIVE

e

ACORD 26 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights resarved.
The ACORD nama and logo are registersd marks of ACORD




THE HARTFORD

3 BUSINESS SERVICE CENTER

THE L 3600 WISEMAN BLVD _
HARTFORD  SAN ANTONIO TX 78251 . March 26, 2020

FOR INFORMATIONAL PURPQSES ONLY
186 Bridge Strest
Manchester NH 03104 ]

Account Information: , G
_\ Contact Us
[ Policy Holder Detalls : | SILVERTECH, INC. [

Business Service Center

Business Hours: Monday - Friday
(7AM - 7PM Central Standard Time)
Phone; (866) 467-8730

Fax: (868) 4436112

Emall: agency services@thehartford.com
Waebsite: htlps://business. thehartford.com

Enclosed please find a for the above referenced Poficyholder. Please contact us if you have any quaestions or concems.

Sincerely,
Your Hartford Service Team

D
WLTR005 :



e

CERTIFICATE OF LIABILITY INSURANCE

DATE (MW/DD/YYYY)
03/26/2020

THIS CERTIFICATE IS [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
"AFFORDED BY THE POLICIES S8ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificats holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. f SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on this cerilficate does
not confer rights to the certificate holder In lleu of such endorsement(s).

ITAD\?;C C ANIES INC CONTACT A
COMP PHONE (873 3503600 FAX (973} 359-3601
13662304 (NG, Mo, ExtF: Mo -
133 FEDERAL STREET 2ND FL Ty
BOSTON MADZ110 -
INSURER(S) AFFORDING COVERAGE NAICS
. INSURZR A: Hartford Flre and iis PAC Afffiates coB14
INSURED NEURER B :
SILVERTECH, ING. INSURER C ;
198 BRIDGE ST o
MANCHESTER NH 03104-4953 :
INSURERE :
INSURERF : R
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED B8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS,
TTADOL [BUBR T POUCYEFF | POLRY BXF
ey TYPE OF INSURANCH FOLICY NUMBER et unrs
: COMMERCIAL GENERAL LIABILITY - EACH OCCURRENCE
]GLAIMS-HADEDOOCUR o A
[PREMISES (En pocuaverce
MED EXP (Any one persan)
[PERSONAL & ADY INJURY
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY I:] ;‘g Loc PRODUCTS - COMPIOP AGQ
OTHER: ]
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY
: |(En axcidert)
ANY AUTO BODILY INJURY (Per parson}
| ML OWNED SCHEDULED
|| auros AUTOS BOUILY INJURY (Par accident)
HIRED NON-QWNED [ PROPERTY DAMAGE
|| auTos AUTOS {Per secident}
|l umeneiiavan || ;‘:Nm_w“ EAGH OCCURRENCE
EXCESS LIAR
MADE AGGREGATE
RETENTION $§
N PER OTH-
AND EMPLOYERS' UABILITY X |51A'rurs £R
:NR"O PRIETORIPARTNE CUTIVE ™ E.L EACH AGCIDENT $1,000,000
A OFFICER/MEMBER EXCLUDED? E WA 13WEC IC8260 | 04/24/2020 | 04/24/2021 E.L. DISEASE -EA EMPLOYEE $1,000,000
{Mandatory tn NH) - -
1 yos, describe under . E.L. DISEASE - POLICY LIMIT $1.000,000
DESCRIPTION OF OPERATIONS belgw

Those usual to the [nsured’s Oparations.

mwm_nmumcamuumucomm.mmm.mhmnmwhwm)

CANCELLATION

CERTIFICATE HOLDER.
FOR INFORMATIONAL PURPOSES ONLY

S8HOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

ACORD 25 (2016/03)

106 Bridge Strest BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED _
Manchesier NH 03104 IN ACCORDANCE WITH THE POLICY PROVISIONS,
AUTHORIZED REPRESENTATIVE .
© 1886-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo ere reg!stered marks of ACORD



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 13, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), to enter into a sole scurce
contract amendment with SilverTech, Inc., of Manthester, NH 03104 (VC 174355), increasing the not
to exceed amount by 51,000,000 from $539,640 to $1,539,640 for Web Site Content Strategy and
Design services , effective upon the date of Governor and Executive Council approva) through
December 31, 2020 This agreement was originally approved by the Governor and Exccutwc Council

" on March 27, 2619 ltem #28.

“Source of Funds: Funding is available in the Dcpartment of Informanon Technology accounts as
' follows 100% Capital Funds. .

CATHDEPTH-AGENCYI-ACTIVITI=ACCOUNTING lelT # DEPT NAME- FY 2020
AGENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT - DESC

01-03-03-030030- 13090000 — DolT Digital Government ,
Transformation 034-500099 Capital Project - - $1,000,000.00

EXPLANATION

The DoIT respectfully requcsts approvnl of a sole source contract amendment with
SilverTech, Inc., for several key reasons.

1. SilverTech has been doing a great job of delivering value on time and on budget.
SiiverTech runs a tight ship and the agencies currently working with SilverTech (DolT,
Department of Education and Department of Environmental Services, and the State asa
whole), are benefiting from the work.

2. DolT is behind on releasing a competitive solicitation for a statewide contract because our
small web team has been diverted by several critical projects:

a. The unexpected need to move the DNCR sites from the SilverTech environment to the
State of New Hampshire environment consumed about 9 person weeks of effort that
we had not planned for. The DNCR hosting contract with SilverTech was vp for

"Innovative Technologies Today for New Hompshire's Tomorrow"

T o | - SEP18°19 A10:030AS 013

(o



His Exccllcnc')-f, Govemnor Christopher T. Sununu
and the Honorable Executive Council
Page 2

renewal so it made sense to move them to the state environment. By bringing DNCR
onto the state environment, DNCR did not need to renew their hosting services with
SilverTech resulting in a cost savings’ for DNCR and the State. - :

b. The Comprehensive Child Welfare lnformauon System (CCWIS) project is consuming

- more of our resources than planned to meet the validly aggressive schedule to get new
salesforce.com features into the hands of the caseworkers. The system is being

designed to support social workers automation needs to organize and record quality
case information about the child and families receiving child welfare services.

_ Qur plan is to split the ongoing web site effo:f't into the following three categories so that we
can get all of the sites done in a year or less. We plan to add several contractors to the team to address
categories | and 2, but we need outside professional help for category 3. Category 3 would address the
large sites like DHHS, DOS, DES (site.build out), DOT, etc...). In order to meet the aggressive time
line and deliver more impactful (large site) results sooner we need a contract vehicle in place as soon
as possible for content strategy and site build out. ;
I. Lift and Shift — little to no work to be done on content strategy. The effort is setting up
their template, converting their site to Gathchontent for review/editing, migrating that
“data into the new site to go into productlon
2. Internal Help — websites that have three (3) or less personas and a limited number of
existing pages that we believe DOIT (WSD & ASD) staff can work with the agency to do
the content strategy: |
3. Contractor Help ~ websites that have three (3) or more personas and/or a large number of
exlstmg pages that require professional semccs to do content strategy and migration
work. :

|
In summary, we are requesting a sole source amcndmcnt for SilverTech 5o that we may stay
on track with the efforts that are already underway, and speed up the delivery. We will de the
competitive solicitation after we have completed crltl‘cal tasks for the CCWIS project.
! i
The Department of Information Technology respectfully requests approval of this contract
amendment.

Respectfully submitted,

Denis Goulet .
Commissioner, Department of
Information Technology

DG/ik o -
DolT #2019-074A _ |
RID: 44783 ° .|
!
]
b
)

cc: Theresa Paré Curtis, DolT Director

. |
"innovative Technologies Today folr New Hampshire's Tomorrow”
: . I :



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT #1

WHEREAS, pursuant 1o an Agreement approved by Governor and Council, on March 27, 2019, ftem # 28
(herein after referred to as the “Agreement™),SilverTech, Inc. (hereinafter referred to as “Vendor” or “SilverTech"”)
agreed to supply certain services upon the terms and conditions specified in the Agreemient and in considerstion of
payment by the Department of Information Technology (hereinafier referred to as the “Department™), cenam sums as
specnﬁed therein;

WHEREAS, pursuant to the Agrcement Section |8: Amendment and the provisions of the Agreement, the
- Agreement may be modified or amended only by a written instrument executed by the partics thereto and approved by
the Govermnor and Executive Council;

WHEREAS. the Vendor and the Department have agreed to amend the Agreement in cerain respects;

WHEREAS, the Department wishes to add a new deliverable for Web Site Content Strategy and Design
services for State Agency Implementations;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $1,000,000 to bring the
_ total contract price to §1,539,640; .

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows: P37

. Amend Section 1.8 oflhe Agreement (Page 1) by i mcreasmg the Price Limitation by $1,000,000 from $539,640
to $1,539,640,

2. The Agreemcnt is further amended as described in Table |:

- Table 1
cContrget Fav the [ ool o G T e L e Pl TiIeha
"#2019,-'-074 f- o AR - K AMENDEDTEXTM. A MR LA T
xstntcmcn'__ .o R S o 'l-'“".‘.”.. - ." .-_- L. ; .4“:.; B
.of Work ™+ . PR TP e o e "L-""l‘. o
.Sectidn Number: - [ - - L ' e 2 oo o
-Form P-37 Update 1.6 io mclude the Fundmg mfon'nanon for thls amendmcnt 030—003 13090000~
. 500099
-Contrnct# e PN G ‘..1-'--‘ 7. ; - ... et
. 20194:74’ e T e AMENDEDTEXT o o el
?Poit-d, ExhibitB |5 o R ERC LT AN ST TR T T
Page 10° Add Ncw Project 5: Contcm orgamznuon site planning/strategy, devclopmcnt
deployment of new websites based on approved Statement of work at a cost not to exceed
$1,000,000 -
Page 10 Replace Table 1.2 with the following:
Table 1.2.1 ACTIVITIES, DELIVERABLES, OR MILESTONES
Web Site Content Strategy and Design Services:

“nitial all pages } , '
Vendor Initials /, /C/ Page | of 4



- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

2019-074 CONTRACT
CONTRACT AMENDMENT #1

s DolT will provide detailed statements of wark for the requested professional
services including required deliverables and proposed payment schedule.

¢  SilverTech., al no cost to the State, will provide a project proposal that may
include but is not limited to a solution proposal, preject plan, assigned
resources and pricing.

* Upon State acceptance of the proposal, work shall commence and payments
made in accordance with accepted payment schedule

applications.

The professional services being proposed include additional SilverTech Web Site
Content Strategy and Design Services. These services will be executed when
additional project work is requested and approved by the State to support on-going

The professional services will be dcﬁncd in change orders and accepted by the State.

Table 2 CONTRACT HISTORY 2019-074 — Web Site Content Strategy and Design Services Contract

. CONTRACT™ AMENDMENTTYPE “G&C.- "T" ENDDATE ~ | CONTRACT
. AND, i e LT . APPROVAL 7] AMOUNT
AMENDMENT eom T ? © .| . DATE" .

 NUMBER" & "., "% -:f. - . L R
2019-014 Original Contract 3212019 12/31/2020 $539,640

Item #28

2019-074 1¥ Amendment TBD 1273112020 $1,000,000
Amendment | ’

YU S CONTRACTTOTALY - = fF /o 7 T TSIs39,640 T
Initial all pages
Vcndor Injtigls: Page 2 of 4

Dale



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN :
2019-074 CONTRACT
CONTRACT AMENDMENT #1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modnﬁcauon shall
‘take effect upon the approval date from the Governor and the Executive Council,

ESS WHEREQF, the parties have hereunto set their hands as of the 'day and year first above written.
A/ Date: qZ”[ffl _

Y uvraj (NEK) Soggu -~

President, SilverTech,Inc.

‘Corpornte Signature Notarized:

STATE OF I\_Jeu) l:bm'ga_)q N

counTy oF_ &b ! l\sboraug/&\
On this the l IA day of _&ém, 2019, before the undersigned officer, personally appeared

the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that sthe executed this document in the capacity indicated above

N WITNESS WHEREOF | hereunta set my hand and official scal,

‘ MyCommnss:on Expires: O&&-cbe( \Fl \0(9.3

' (SEAL)

Stnte of New Hampshure

q‘

.

Denis Goulet, Commussnoncn‘CIO
State of New Hampshire
Department of Information Technology

Date:

Initial &ll pages ' .
Vendor I?nﬁs . Page 3 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT #1

The preceding Amendment, havmg been reviewed by this office, is approved as to form, substance and
execution,

Approved by the™ aeral

A, Date: ‘?/ il 2ol

State of4dew Hampshire, Department of Justice

I hereby certify that the foregoing amendmcnt was approvcd by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: - (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

[nitial all pages : :
Vendor initials 11 17O Page 4 of 4



State of New Hampshire
Department of State

CERTIFICATE

[, Willinm M. Gardner, Secrciary of Swie of the Siate of New Hampzhire, do hereby cenify thot SILVERTECH. INC, is o New
Hoampshire Profit Corpomition registered to transact business in New Hampshire on March 02,1999, | further centify that all fecs
and documents required by the Scerelary of Siate’s office have been received and is in pood standing as far os this office is

concemed.

Busincss [0 312195
Certificate Number: 0004591137 °

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Secal c;f the State of New- Hempshire,
this 1 1th day of September A.D. 2019.

William M. Gardner

Sccretory of State




SilverTech, Inc..
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersi'gned, being the sole Director of SilverTech, Inc. (the “Corporation'), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board”), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived. ' .

FURTHER )

VOTED: That the form, terms, conditions and considerations set forth in the Contract
Amendment by and between New Hampshire Department of Information Technology and the Corporation
(the “Agreement”), substantially in the form thereto presented to the Board, and the transactions
contemplated thereunder, be and hereby are authorized and approved in all materiai respects, and &ll other
.actions or matters necessary and appropriate to give effect to the foregoing, be and the same hercby are in all
material respects approved, authorized and adopted by the Board.

- FURTHER
VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation 10 ‘execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby; the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed. '

FURTHER
VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board. -

Dated: September 11,2019 : /(/f/—”

Yavraj (Nick) Soggu, Director




ACORD
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CERTIFICATE OF LIABILITY INSURANCE

QATE (MWDOYYY YY)
9/12/2019

REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CEATIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CEATMRACATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW, THIS CERTIFICATE OF INSURANCE' DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

certificate holder In [leu of such endorsement(s).

IMPORTANT: if the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terme and conditions of the policy, certaln policles mey require an endorsement. A statement on this certificate doea not confer rlghu to the

PROOUCER

_ !ﬂ{f“ Moira Crosby

Bays Coapanioe Inc. - A | e
133 rodoral Btroot, 4th Ploorx 'Q_Mm:ncroshr!haruonpnnlea.con
o INSURER(S) AFEORDING COVERAGE NAKC ¢

Boston MA_ 02110 mayRER 4 Sentinel Insurance Company Ltd 11000
INSURED msunen o Rated by Multiple Companies 00914
Bilvertoch, Inc msunEnc Hartford Pire Insurance Company 19682
196 Bridge Bt INSURERD : I

. INSUREA N ; :
Manchesteor NB 03104 INSURER F;
COVERAGES CERTIFICATE NUMBER:19-20 GL UMB WC Toch RLO REVISION NUMBER:

THIS IS TO CEATIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY RECHAREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PEATAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TEHMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOLSUBA| POUCY EFF |
TR Tos of wsumawce 150wy POUCY NyaDen Do i | e oY s
X | COMMERCIAL GENERAL LABIUTY : EACH ENCE. s 1,000,000
..... <
A | cuamsaunoe [x ] occun Mﬁ-_{?ﬂw.ﬁﬂ s 1,000,000
OBEBARD3I454 9/38/3019 | 9/18/2020 | mgp ExP jAnycneparwon) | 3 10,000
— ' PEASONAL & ADVINARY |3 1,000,000
GENL AQGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE 5 2,000,000
x mvljﬁ& D'-OC PRODUCTS - COMPIOP AGO | 3 2,000,000
| orwen; '
AUTOMOGILE LABILITY (Ea acrierm) LT 1y
ANY AUTO BO0LY NJURY (Par parson) | §
[ | ML OwWNED SCHEDULED
|| Ahae s DODLY NJURY (Par aceidern) | $
NON.OWNED [ PROPERTY DAMAGE P
| HmED AUTOS AUTOS B accident)
. ]
| X |usorea e | | oocun EACH OCCURRENCE' s 2,000,000
A EXCESS LAB CLAMI-MADE  MIGREQATE ] 2,000,000
eo | | pevenmions COSBARG]4S4 971072019 | 9718/2020 3
WORNERS COMPENEATION X ;
AND EXPLOTERS' LIASIUTY 1110 _Lg_zlﬁg | |gh .
ANY PROPRIETORPARTNER/EXECUTIVE " | B BACH ACCYDENT s 1,000,000
OFFICERMEMDER EXCLUDED? NiA : — i
B |(sandmory in 41 13WRCICHI40 4/24/2019 | 4/24/2010 | £\ DISEASE - EA EMPLOYED § 1,000,000
¥ yes, doacroe under ) 000,208
oé‘ggmmgopeaumsm E.L DESEASE - POLCY LMIT | 3 1,000,000
C | Tochnology BsO 03TRO297926 9/19/201% | 9/10/202¢ | Each Wionghvi At $1,000,000
’ Aggregate Umi $1,000,000

RE: contract nusaber 2019-074

DESCRIFTION OF OPERATIONS / LOCATIONS / YESUCLES [ACORD 101, Ww-mmhmﬂmwhwm

CERTIFICATE HOLDER

CANCELLATION

State of Now Eampshire

Doportmont of Information Technology
ATTH: Chiof Information Officer

27 Hazen Drive

Concord, NE 03301

SHOULD ANY QF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIIED REPRESENTATIVE

James Hays/MCROSB S~

ACORD 28 (201401)
INS025 (201401)

© 1088-2014 ACORD CORPORATION. All rights reservod.

The ACORD name and logo are registered marks of ACORD



STATEOFN

www. nh

Denls Goulet
Commissioner

His Excellency, Govemnor Christopher T. Sununy
and the Honorable Executive Council

State House

Concord, NH 0330)

kY

- MAR15'19 A 9:38 DAS
EW HAMPSHIRE 9_8

DEPARTMENT OF l_NFORMAT[ON TECHNOLOCGY
27 Hazen Dr.,! Concord, NH 03301
Fax: 603-271-1516 TDD Access:; T-800-735-2064

gov/doit

March 8, 2019

Bmy.suﬁ tign

Authorize the Department of Information Technology (DolT), to enter into a sole source

contract with SilverTech, Inc., of Manchester, NH 03]

$539,640.00 for the creetion-of common end re-usable
content management, effective upon the date of Gove
December 31, 2020, with an option to renew up 1O |w

and Executive Council approval.

Source of Funds: DolT 100% Other Funds (The agenc
Funds and 64% Other); DES 55% General Fuinds, 4
Federal Funds, 15% Other Funds.

Funds are available in SFY 2019 in the follo
encumbrances between fiscal years through the Bu

04 (VC 174355), in an amount not 1o exceed
designs and base templates for Drupal 8 web

rnar and Executive Council approval through

0 {2) times for two (2) years each upon Governor

5% Other Funds; DOE 45% General Funds, 40%

wing accounts, with the author_itir to adjust
dget Office if needed and justified.

ACCOUNTING INFORMATION FY 2019
01-03-03-030010-77030000-046-500465 DolT - CENTRAL IT SERVICES & OPS $281,016
03-44-44-440010-10020000-046-500464 DES - ADM]NI#TRAT!ON - SUPPORT $144972
06-56-56-560010-51170000-607-500937 DOE - OTHER STATE AID 516,110
06-56-56-560010-51370000-606-500936 DOE - OTHER STATE AID $15,000
06-56-56-560010-40000000.020-50024 | DOE - PROGRAM SUPPORT-STATE $5,000
06-56-56-562010-25040000-102-50073 1 DQE . IDEA-SPECIAL ED-ELEM/SEC $5,000
06-56-56-5620.10-25180000-102-50073 1 DOE - TITLE IV-A $5,000
06-56-56-562010-25190000-072-509073 DOE - TITLE IV-B ' $5,000
06-56-56-562010-25330000-020-5002¢ 1 DOE - NAEP o 35,000
06-56-56-56_20l0-25090000-102-500131 DOE - TITLE. ;OMPENSATQRY ED $5,000

"Innovativefechnologies Today Jor New Hampshire's Tomarrow"

y Class 027 used to reimburse Dol T is 36% General

<&y



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2
|
. 4 .
06-56-56-562010-25020000-102-500731 DOE - E-LEARNING FOR EDUCATORS $5,000
"06-56-56-562010-25340000- 102-500731 DOE - ASSESSMENT - FEDERAL 35,000
06-56-56-562010-25100000- 102-500731 DOE - T'TLE.II:A PROF DEVELOP : $5,000
06-56-56-562010-25030000-020-50024 | DOE - INSTRUCTIONAL SUPPORT $5,000
06-56-56-562010-64010000-020-500241 DOE - INSTRUJ::.‘TION - STATE ’ 55,000
06-56-56-562010-25310000-020-500241 DOE - ASSESSMENT - STATE $5,000
06-56-56-565010-25370000-038-500175 DOE - PROGRAM ADMINISTRATION $5,000
06-56-56-565010-60320000. 102-500731 DOE - CTE VO‘C ED - PERKINS ) $5,000
06-56-56-561510-25300000-102-500731 DOE - CREDENTIALING $7.542
06-56-56-566510-67770600-102-500731 DOE - ADMINISTRATION FEES - $35,000
‘GRAND TOTAL ‘ 5539,640

anati

The DolT respectfully requests approval of a sole source contract'with SilverTech, Inc. They
were selected due 1o their proven ability to delivery award winning, quality websites for New
. Hampshire state agencies including the populer VisiINH.gov website, their ability to provide the
" website design roadmap and templates within J month{ of contract award, and that the templates are o
critical component of the website moderization project.

. _Approval of this contract allows the State to injtiate & statewide website modemization project

designed to improve more than 70 State sgency websites. The majority of state websiltes are not designed
with a citizen-centric focus and do not share common l'opls such as public calendars or searchable
document librarics. State agency websites lack a cohc{ive design or ease of use 10 make govemment
information and services accessible to thase who need i, .

To address these deficiencies, StiverTech, in collaboration with Dol T and a designated design
team, will review, plan and architecl the creation of a sel of common Drupal 8 templates 10 be utilized for
all other State of New Hampshire websites. SilverTech’s unique knowledge and understanding of the
State's current website environment and their experienéc in developing reusable templates will result in
completing the State’s web design roadmap in less thed three months. The design roadmap and the
template library will include a common set of | 5 core and generic templates that can be easily modified to
* include the agency branding so they can be quickly dep'»loyed. )

These common and re-usable designs and basel templates for Drupal are critical 10 the success of
the website modemizetion project. Until these templates are available, state agencics are unable to begin
site redesign projects. To prove out the template desig?s, SilverTech will also use those re-usable designs
to provide content deployment services to launch two executive branch websites as well as provide
" content orgenization and strategy for one executive branch agency.

SilverTech, will be assisting the State with several pilot implementations including content
deployment and launch of the Governor’s website, content deployment and launch of the Department of
Education’s website and website planning and sirategy|and conteni organization for the Department of
- Environmental Services. . ’

“innovative Technologies Todoy for New Hampshire E qu;pormw’




His Excellency, Governor Chriilopher T. Sununu

and the Honorsble Executive Council
Page 3

" The Departments of Information Techno
respectfully request approval of this contract,

DGk
" DolT #2019:074
RID: 41263

cc: Theresa Paré Curtis, Dol T Director

v
(!

“innovative Technologies Todoy fo

logy, Education and Environmental Services

Respectfully sybmitted, -

i, st

Denis Goulet
Commissioner, Department of
Information Technology

(Gt AT

Robert R, Scott

Commissioner, Department of

i Environmental Services

. Frank Edelblut

Commissioner, Department of
Education -

e

r'New Hompshire's Tomorrow

”»

¥
v



FORM NUMBER P-}7 (verslon 3/8/15)

ﬂ;mg This agreement and all of its anschments shall become public upon submission 10 Governor and
Executive Council-for epproval. Any information that is private, confidenticl or proprieiary must
be clearly identified Lo the ngency end egreed to in wriling prier 10 signing the contrect,

AGREEMENT
The State of Ncw Hampshire and the Contvactor hereby mutuatly agree os follows:
CENERAL PROVISIONS
l. _IDENTIFICATION. ' ,
1.t State Agency Name 1.2 Sume Agency Address .
Dcpanment of Information Technology 27 Hazen Drive, Concord, NH 03101
t.3 Controctor Nome 1.4 Comtrocior Address
SilverTech, Inc, 196 Bridge Sueel
‘Menchester, NH 03104
1:5 Contractor Phane 1.6 Account Numbcr 1.7 Complction Date 11.8 Pri'cc Limitplion
Number ’ . . '
603-669-6600 01-03-03-030010-77030000- | December 31,2020 ° $539,640.
046- 5004635
| 9 Contracling Oﬂ'ocr for Slote Agency 1.10 State Agency Tcl:phone Number
Denis Goulet, Commissioner and Chicl Information Oficer (601) 22] 5703 :
y A
1.1 Controcior Signot 1.12 Name ond Title of Contractor Slpmto-ry
’ ' - I Nick Soggu, CEQ
1.13 Acknowledgerheéni: Siate of N W , County of \-\ A\ \s0 (O-l-gh

On 3 \ \'-{\ | , before the undtmgned ofMicer, personally oppeered the person identified in block 1.12, or satisfoctorily
proven 1o be the person whosc name is signed in block .01, lnd scknowledged ihal s/t txeculed this document in thc copacity
indicnted in block 1.12.

RN Signpture of Notary Public or Justice ol the Peoce ' .
S WNAJE!O?‘&M MARGUERITE ) LINDANL || -

_— Wl ) N
{Senl]- N;::Vpp.":"‘ "Now Hampahice

.‘I 132 Name nnd nlleofNoluryorJu eorll nee : v Ocmb.n; 2023.
e - o

....... rrivT CYPITES

L TR

e L —

(’G‘uﬁ.ﬂ
J “ S(nte Agmcy Rature 115 Name and Title of Sintc Agency Signatory
@i’»ﬂ Date: 3{ / ‘f/aoh mex\;‘,ému, o{ (ommds oM a—o

(. I6 Approvnl by the N.H. Dcpnnmemor Administration, Dwmon of Personnel fif applicable)

By:’ » Dircctor, On:

117 Appro thy A arm, Subsience and Execution) (If applicable) "

5, o 3/1f /2019

I ISWEy the Qovernor and Executive Council (If applicable)

By: \ ' On:

Page'| of 4



1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Steic of New Hampshire, octing
through the agency identified in block 1.1 (“State™), engages
comrctor identificd in block 1.3 ("Contrmcior™) 1o perform,
and the Controctor shall perform, the work or sale of goods, or
both, idcatificd ond more paniculorly described in the sttached
. EXHIBIT A which is incorporaied herein by reference
("Services™).

3."EFFECTIVE DATE/COMPLETION OF SERVICES.
1.} Natwithstanding eny provision of this Agreement to the
controry, and subject 1o the approval of the Governor and
Exccutive Council of the State of New Hampshire, 37
epplicsble, this Agreement, and all obligaiions of the parties
hercunder, shall become effective on the date the Gavernor’
and Execulive Caunci) epprove this Agreement as indicoied in
block .18, unless no such approvol is required, in which case
the Agreement shall become effective on the deie the
Agreement is signed by the State Agency as shown in block

. 1.1 (“Effective Daie™).

3.2 if the Controcior commenges the Scrwc:s prior 10 the
CiTective Date, all Services performed by the Controcior prior
10-the EfTective Dote shall be performed ot the sole risk of the
Conltractor, and in the event that this Agrecment doces not
become cilcctive, the Siate shall hove no liobilily to the
Canirocior, inchuding without limiation, any obligation 10 pay
the Contrscior for any cosis incurmed or Services performed.
Controcior must compleie oli Services by the Completion Date
specified in block 1.7

«. CONDITIONAL NATURE OF AGREEMENT., .
Motwilhstanding any provision of this Agreement (o the

. controry, sl obligalions of the Swic hercunder, including,
without limilation, the continuance of poyments hereunder, ore
contingent upon the availabilily and continued appropriation
ol {unds, ond in no cvent shall the State be linble for any
paymenis hercunder in excess of such svailable appropristed
funds. In the event of s reduction or termination of )
sppropriated funds, the Siate shal) have the right to withhold
poymenl until such funds become avaitable, il ever, and shali
have the right to terminate this Agreement immediately upon
giving the Contractor-notice of such termination. The State
shall not be required 10 transier funds from eny other account
to the Account identified in block 1.6 in the event funds in that
Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,
5.1 The contract price, method of peymeny, and 1crms of
paymeni are identified and more panticularly described in
EXHIBIT B which is incorporated herein by reference. .
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contracior for oll
expenses, of whatever noture incurred by the Contractor in the
performence hereof, and sholl be the only and the complete
compensation 1o the Coniractor for the Services. The State
shall have no liability o the Contrecior other than the controci
price.

Page 20f 4

5.3 The State reserves the right to ofTsen from eny amounts
olherwise payable lo the Contractar under this Agrecment
those liquidated amounis required or permitted by N.H. RSA
80:7 through RSA 80:7-c'or any other provision of low.

5.4 Notwithstanding any provision in this Agreement to the
contrary, end notwithstanding unexpected circumstances, in
no event shall the totel of el payments authorized, or sciually

- made hereunder, cxceed the Price Limitation set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EM PLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Scrvices, the
Cantrector shall comply with all statutes, lews, regulations,
and orders of federal, siate, counly or municipel suthorities

* which impose ony obligation or duty upon the Cantreclor,

including, but non limited 10, civil righus end equal opportunity
laws, This moy include the requirement to wilize suxiliary
aids and services (0 cnsure that persons with communication

. disabilities, including vision, hearing and speech, can

communicale with, receive information from, and convey
information lo ihe Controctor. In addilion, the Controctor
shaoli comply with o} applicable copyright laws.

6.2 During the werm of this Agreement, the Controctar shall
not discriminaic ogainst employecs or applicams for
employment because of rece, calor, religian, creed, nge, sex,
handicap, sexunl oricatstion, or national origin and will take -
ofTirmative ection to prevenl such discrimination,

" 6.3 If this Agreement Is funded in any pan by monics of the

United Swses, the Contracior shall comply with all the
provisions of Execulive Order No. 11246 (“"Equal
Employment Opportunity"), as supplemented by the

- reguletions of the Uniled States Depariment of Labor (41 .

C.F.R. Purt 60), and with'eny rules, regulations and guidelines
ns the Staie of New Hampshire or the Uniled States issue to
implement these regulations. The Contructor funther agrees 1o
permit the State or United States sccess o any of the
Contractor's books, records end accounis for the purpose of
ascertpining compliance with all rules, regulations and orders,
c.nd the covenanis, terms end cond:uons ofthis Agreement. -

B PERSONNEL

7.1 The Contrnctor shall ot its own expensc provide all
personnel neoessary (o perform the Services. The Contraglor -
warrants thal all personnel engaged in the Services sholl be

- qualified to perform the Services, and shall be properly

licensed and otherwise suthorized to do so under oll applicabte
laws,

7.2 Unless otherwise authorized in wmmg, during the term ol
this Agreement, and for o period of six (6) months ofier the
Completion Date ia block 1.7, the Contractor shall not hirg,
and shafl aoi permit any subcontroctor or other person, firm or
corporetion with whom it is engaged in & combined cffortio
perform the Services Lo hire, any person who is o State

" employec or ofTicial, who is materigily involved in the

procurement, sdministretion or performance of this

Contractor Initials ‘&7
"Date 3 /14 /19



Agreement. This provision shall survive 1ermination of this
Agreement, '

1.3 The Contracting Officer specified in block 1.9, or his or
_her succcssor, sholl be the Stalc’s representative. In the event

of any dispuiz conceming Lhe inlcrpreiation of this Agreement,
_lhe Controtting Oficer’s decision shalt be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acis or omissions of the
Coniroctor shall constitule an event of defoult heseunder
(“Even of Deloult™):

8.1.1 feilurc 10 perform the Services sasisfoctorily or on
schedule;

8.1.2 fuilure to submil any repert requircd hercunder; andfor

8.1.3 foilure Lo perform ony other covenant, term o condition
of this Agreement,

8.2 Upon the occurrence of any Event of Defoult, the Stote
maey wke any onc, ar more, or oll, of the lollowing aciions:
8.2.1 give the Contrecior, a wrilten notice specifying the Evenl
of Default ond requiring it 10 be remedied within, in the
obsence of a greater or |esser specificalion of time, thirty (30)
doys from the date of the notice; and if the Event of Defoult is
nol limely remedicd, terminate this Agreement, effective 1wo
(2) days afer giving the Contractor notice of termination;
8.2.2 give the Controcior a written notice specifying the Event
of Default and suspending oll poyments 1o be mode under this
Agreement ond ordering that the portion of (he contract price
.which would othenwise secrue to the Coniracior during the
petiod fram the daic of such noticc until such time as Lhe Staic
deicrmines thot the Conteogior has cured the Event of Defoull
“shol) never be paid to the Contrnctor;

8.2.1 sct ofT against eny other obligntions the Siate may owe Lo
the Contractor any domoges the State suffers by reason of any
Event of Defoult; and/or

8.2.4 vreni the Agreement as breached and pursue any of ils
remedies @l low or in equily, or both, -

3. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION, ’

9.1 As used in this Agreement, the word “dota” shatl mean atl
information end things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreemeni, including. but not limiied 10, il swudies, repons,
‘files, formulee, surveys, maps, charts, sound recordings, video
recordings, piciorial reproductions, drowings, analyses,
grephic representations, compuler progroms, compuler
printouts, notes, letiers, memoranda, papers, and documents,
8! whether finished or unfinished.

9.2 All dain and eny property which has been received from
the Staic or purchosed with funds provided for thet purpose
under this Agreement, sholl be the property of the State, rnd
shall-be returned 1o the Siate upon demand or upon
termination of this Agreement for ony reason.

9.3 Conlidentiality of data shell be govemned by N.H. RSA
chapicr 91-A or aiher existing low. Disclosure of doto
requircs prior writien approval of the State.

Poge 3 of 4

10. TERMINATION. In thc event of an carly lerminotion of
this Agrecment (or any reason other then the completion of the
Scrwm. the Contructor shall deliver 10 the Contragling
Officer, not loter then fificen (1 5) days afer ihe dove of
termination, o repont (YTemination Repon™) describing in
dewil all Services performed, end the conirect price eamed, to
ond including che doie of termination, The form, subject

". maetier, content, and number of copies of the Termination

Report shal) be identical 1o those of any Final Repon
dcscnbed in the ttieched EXHIBIT A.

ll CONTRACTOR'S RELATION TO THE STATE. In
the performance of 1his Agreement the Contriclor is inol} -
respecis on independen: contracior, and is nelther an sgent nor
an cmployce ol the Siote, Neither the Conumcior nor any of its

officers, employees, pgents or members shal! have suthonty 1o-
bind the State or receive any benefits, workers' compensation
ot other emoluments provided by the Staic to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contructor shall not assign, or othe nvise Lransfler any
intcrest in this Agreement withoul the prior writien notice and
consent of the State. None of the Services shall be
subcontracted by the Contracior without the prior wrillen

- nolice and consent.of the Stote.

S IRDEMNIFICATION. The Cantrecior shall defend,

irdemnify and hold harmless the State, its officers and . .
cmployees, rom and ngoinst-any and elt losses sulTered by the
Stote, its officers end employees, end rny and oll claims,
liabililies or pennlties asseried ageinst the Stoic, its officers
end employees, by or on behall of any person, on account of,
based or resulling from, arising out of (or which may be
cloimed 1o arise oul of) the octs or omissions of the

Conirnctor, Notwithsianding the loregoing, nothing herein
coniained shall be decmed to constitute o waiver of the
sovereign immunity of the State, which immunity is hereby

- reserved (o the State. This covenant in poragreph 13 shall -

survive the Lermingtion of this Agreement,

14. INSUIU\NC E.

14,1 The Contructor shali, 01'its sole expense, obtain and
mainlain in force, and shall require any subcontructor or
assignee (o obiein and-maintoln in force, the following
insurance:

14.).) comprehensive general liobility insurance ageinst oll
claims of bodily injury, desth or property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000

sggregate ; and
14.1.2 speciol couse of loss covcmge I'om oovcnng all

- property subject 10 subparagraph 9.2 herein, in an amount not

lesa then 80% of the whole replacement valuc' of the property.
14.2 The policies described in subparograph 4.1 herein shatl
be on policy forms and cndors:mcms epproved for use in the
Suic of New Hampshire by the N.H. Department of
Insurance, end {ssucd by insurcrs hccny:d in the State of New
Hompshire.

Contractor Initials “ﬁ"
Date



14.3 The Contrnctor shall furnish 1o the Contracting Officer
_ldentificd in block 1.9, or his or her successor, a cenificle(s)
of insurance for all insurance required under this Agreement.
Conrecior shall also furnish 1o the Contraciing OMMicer
identified in Block 1.9, or his or her successor, certificaie(s) of
insurance for al! rencwel(s) of insurunce required under this
Agreement no later than thirty (30) days prior Lo the expiration
datc of each of the insurence palicics. “The cenificae(s) of -
insurgnce and any renewals thercof shall be ottoched and are
incarporeted herein by reference. Coch cenificate(s) of
insurance shall contain a clause requiring the insurer 10
provide the Coniracting OMicer identified in block 1.9, or his
or her successor, no less than thinty (30) doys prior written
notice of cancellotion or modification of the policy. ‘

15. WORKERS' COMPENSATION.
1 5.1 By signing Lhis agreement, the Contractor agrees,
certifics and warrants that the Comemetor is in compliance with
or exempt from, Lhe requirements of N H. RSA chapler 281-A
(" Workers' Compensation™). .
15.2 To the extent the Controctor is subject 10 1he
requirements of N.M. RSA chapier 281-A, Conirecior shall
mointain, &nd require any subconimclor or assignee 10 securc
ond meintain, payment of Workers' Compensation in
connection with acuwucs which the person proposcs lo
undenake pursuont to this Agreement, Cantrocior sholl .
furnish the Contracting Officer identificd in block 1.9, or his
. or her successor, proof of Workers® Compensation in the
mannesr described in N.H. RSA chapier 281-A end any
epplicable rencwal(s) thereof, which shall be etinched and are
incorparated herein by reference. The State shall not be
rcsponstblc for poymeni of any Workers' Compensation
premiums or for any other cluim or benefit for Contracior, or.
any subconiractar or cmployce of Contractor, which might
arisc under applicable Stale of New Hompshire Workers'
Compensation lows in connection with the performance of the
Services under this Agreemenl.

16. WAIVER OF BREACH. No [lailure by the State Lo
cnforce any provisions hereo ofter ony Event of Default shall
. be dcemed o waiver of ity rights with regard to that Event of
Deftul, or eny subsequent Event of Defoull. No express
fallure 10 enforce ony Event of Delcult shall be deemed &
waiver of (he right of the Siste to enforce each and atl of the
provisions hereof upon any further or oiher Event of Default
on the part of the Controclor, .

17. NOTICE. Any notice by 0 puty hercto 1o the other party
sholl be deemed 1o have been duly delivered or given of the
time of meiling by ccrificd mail, postoge prepeid, in & United
Simes Post Office addressed 10 Lhe partics ol the oddrosses
given in blocks 1.2 end 1.4, hcrr.m

. 18. AMENDMENT. This Agrcement may be smended,
waived or discharged only by en instrument in writing signed
by the parties hereto and only afler epproval of such
smendmeny, woiver or discharge by the Governar and
Executive Council of the Staie of New Hompshire unless no

such approval is required under the circumsiances pursuant io
State law, rule or policy.

" 19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
lows of the Stale of New Hompshire, and is binding upon and
inures to the benelit of the partics and their respective
successors ond assigns. The wording used in this Agrecment
is 1he wording chosen by the perties to express their mutug!
intent, and no rule of consiruction shall be applicd ogainst or-

in-lavor of any pany.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third pantics and this Agreement shall a0t be
consirued Lo confer any such benefit.

21. HEADINGS. The headings throughout the Agrtcménl

are for relerence purposes only, and the words containcd:
therein shall in no woy be held to explain, modily, smplily or
oid in the inlerpretaiion, consiruction or meaning of the
provisions of this Agreement,

22. SPECIAL PROVISIONS. Additional provisions set -
forth in the attoched EXHIBIT C are mcorpormcd herein by

* reflerence. ) .

23. SEVERABILITY, Inthe eveatany of the provisions of
this Agreement are held by o court of competent jurisdiction 1o

" . be controry 1o eny state or (cdern] law, the remeining

provisions of this Agreement will rempin in full force and
eflect,

4. ENTIRE ACREEMENT. This Agreement, which may
be execuied in o number of countcrparts, cach of which shall
be deemed on original, consiiluics the entire Agrecment end
understanding between the partics, and supersedes ol prior
Agreements end undersiendings relating hereto,

Page 4 of 4
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TERMS-AND DEFINITIONS

The lollowing general conrmctmg terms and defi nitions epply except as specificatly noted elsewhere

in this document.

Acceptance

b

Notice from the Statc that & Deliverable has saushied Acceptance
Test or Review,

Acceptonce Letter

An Acceptance Lerter provides notice from the State that »

_Deliverable has satisfied Acceptance Tests or Review.

‘Acceptance Perlod

The timeframe during which the Acceptance Test is performed

Acceptonce Test Plan

The Acceptance Test Plan provided by the Vendor and agreed to by
the State thal describes at 8 minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test ond Review

Tests performed to determine that no Defects exist in the application
Software or Lhe System

.| Access Control

Suppons the management of penmssmns for logging onto s
computer or hetwork

Agreement

A contract duly executed and legally binding.

Appendix

Supplementary material that is collected and appended a1 the back of
a document .

Audit Treil Capture end
Annlysis

Supports the identification and monitoring of uctlvmcs within an
application or system

Authorized Persons

The Contractor's employees, contreciors, subconlnctors or other
agents who need 10 access the State's personal data to enable the
Contractor 1o perform the services required.

Certification

The Vendor's writien declaration with full supporting and written
Documentation. (including without timitation test results as
applicable) that the Vendor has completed development of the
Deliverable end centified its readiness for applicable Acceptance
Testing or Review.

Change Order

Forma) documentation prepared for & proposed changc in the
Specifications.

Completion Date

End date for the Contract

Confidential Information

Information required 1o be kept Confi dennal from unauthorized
disclosure under the Contract

Contract

This Agreement between the State of New Hampshire and Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement

Part |, 2, and 1.. The documentation consisting of both the General
Provisions and the Exhibits which' represents the understanding and

2019:0741T Provis'r/v\n/s - Pant 2
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STATE OF NEW HAMPSHIRE ,
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' WEB DESIGN SERVICES
DolT CONTRACT #2019-074
'PART 2 - INFORMATION TECHNOLOGY PROVISIONS

accepiance of the reciprocal legal rights and duties of the parties with
respect 1o the Scope of Work

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or lermination for default, )

Contract Documents- Documents that comprise this Contract (See Contract Agreemeru
Section 1.1)
Contract Manngers The persons 1denl|f'¢d by the State and the Vendor who shall be

responsibie for all contrectual authorization and administration of the
Contract.. These responsibilities shall include but not be limited to
processing Contract Documentation, obtaining exccutive approvals,
tracking costs and payments, and representing the parties in gll
Contract edministrative aclwmcs (See Section 4: Contract
Management)

Contract Price : The totel, not to exceed amount. to be paid by the State 10 the
Contractor for product and secrvices described in the Contract |
Agreement. This amount is listed in the General Provisions Sccnon,
1.8 (P-37).

Contractor . The Vendor and its employe:s subcontractors, agents and affiliates
who ere provndmg the services agreed to under the contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was awarded the Contract with

' the State and who is responsible for the Scrv:m and Deliverables of
the Contract.

Converslon Test A test 1o ensure that 8 Oata conversion process correctly takes Data

from a legacy system and successfully converts it to a form that can
be used by the new Systern. '

Cure Period: The thirty (30) day period foilowing written notification of 8 default
within which a contracted vendar must cure the defeult identified.
Custom Code ) Code developed by the Vendor specifically for this project for the
-State of New Hampshire :
Custom Softwore Software dovéloped by the Vendor specifically for this Pro;ec: for the
State of New Hampshire
- Dota _ : State's records, files, forms, Dala and other documents or

information, in cither electronic or paper form, that will be used
fconverted by the Vendor during the Contract Term |

Data Breach The uneuthorized access by & non-authorized person/s that results in
. the use, disclosure or theft of B the State’s unencrypled non-pubhc

) v data. '

DBA Database Administrator -

Date:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

. . DoIT CONTRACT £2019-074-
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Deficiencles/Defects

A failure, deficiency or defect in 8 Deliversble resulting in a
Deiiversble, the Software, or the System, not conforming 1o its
Specifications.

Class A Deficiency - Software - Critical, does not allow System to
opermie, no work around, demands immediate action, Written
Documentation_ - missing significant portions of information or
unintelligible to State; Mon Sgftware - Services were inadequate and
require re-performance of the Service,

Class B Deficiency — Saftware - important, does not stop operatian |
and/or there is a work around and user can perform tasks; Fritien

Documentation - portions of information are missing but not enough

to make the document unintelligible, Non Software - Services were

deficient, require reworking, but do net require re-performance of the

Service. .

Class C Deficiency — Sofbware - minimal, cosmefic in nature,
minimal effect on Sysiem, low priority and/or user can use System;
Written Documeniation - minimal, chang'es required and of minor
editing nature; Non Sofrware - Services require only minor reworkmg
and do not require re-performance of the Service.

Deliverable

A Deliverable is-any Wnitten, Sofhiare, or Non-Software Dclwerable 1.
{letter, report, manual, book, other), provided by the Vendor to the
State or under the terms of 8 Contract requirement,

Department of Information

The Ocpartment of Information Technology established under RSA

Technotogy (Dol 21-R by the Legislature effective September 5, 2008,

Documentation All information that describes the insiallation; operstion, and use of
the Software, either in printed or electronic format.

Digital Signature Certification that guaraniees the unaltered state of a file, also known

as “code signinp."

Efective Date .

The Contract and all obligations of the parties hereunder shell become
effective on the date the Govemor and the Executive Council of the
State of New Hampshire approves the Contract

Encryption

Supports the transformation of data for secufity purposes

Enhancements

Updaies, edditions, modifications to, and new releases for the
Softwere, and all changes to the Documentation as a result of
Enhancements, inciuding, but not limited to, Enhanccments produced
by Change Orders

2019074 (T Prov,isioat— Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

DoiT CONTRACT #2019-074 .
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Firm Fixed Price Contract

A Fim-Fixed-Price Contract provides a price that is not subject to
increase, i.c., adjustment on the basis of the Vendor's cost experience
in performing the Contract

‘Fully Loaded

Rates are inclusive of all altoweble expenses, inciuding, but not
limited to: mesls, hotel/housing, airfare, car rentals, carmnleage and
out of pocket cxpenses

Governor and Executive Council

The New Hampshire Governor and Executive Ccuncﬂ

Identification and

Supports obtaining information about those partics attempting to log

Authentlention on to a system o7 application for security purposes and the validation |
. ' of those users
Implementation The.process for ma.kmg the System fully operational for processing

the Data.

Implementation Plan

Sets forth the transition from development of the System to full
opersation, and includes without limitation, lmmng. business and

‘technical procedures.

Information Technology (IT)

Refers to the tools and processes used for the gathering, storing,
manipulaling, transmitting, sharing, and sensmg of information
inciuding, but not limited to, Daia -processing, computing,
information systems, telecommunicetions, and various audio and
video technologies.

Input Validation

Ensure that the values entered by users or prowded by other
applications meets the size, type and format expected. Protecting the
epplication from cross site scripting, SQL injection, buffer overflow,
eic.

Intrusion Detection

Supports the detection of illegal entrance into a compuler system

Invoking Party

In a dispute, the party believing itself aggrieved.

"Key Project Staff

Personne! identified by the State and by the Contractor as essential
to work on the Project.

Licensee

The State of New Hampshire

| Non Exclusive Contract

A contract executed by the State that does not reswict the State from
seeking alternative sources for the Deliverables or Servuces provided
under the Contract,

Non-Public Information

Data, other than personal data, that is not subjcct 1o distribution to
the public as public information. It is deemed to be sensitiveand -
confidential by the State because it contains information that is
exempt by sthtute, ordinance or administrative rule from access by
the genera) public as public information.

.Non-Software Deliverables

Deliverables that .are not Software Deliverables or Written
Deliverebles, e.g., meetings, help support, services, other

Normal Business Hours

Normal Business Hours = 8:00 a.m. 1o 5:00 p.m. EST, Monday
through Friday excluding State of New Hnmps’hire' holidays. State |

2019-074 IT Provisio Part 2
Contraclor !Zil'mls: I
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
Dol T CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

holidays are: New Year's Day, Martin Luther King Day, President’s
Day, Memonal Day, July 4* Labor Day, Veterans Day,
Thanksgiving Day, the day afier Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP)

The State Contract Manager's written direction to the Vendor o
begin work on the Contract on & given date and lime

dpen Data Formats

A data format baséd on an underlying Open Standard.

Order of Precedence

Open Source Software Software Ihat guamntees the user unrestricted use of the
Software as defined [n RSA 21-R:10 and RSA 21-R:11.

Open Standords Specifications for the encoding and transfer of computer data

- that is defined in RSA 21-R:10 and RSA 21-R:13.

Opernting System System is fully Functional, al! Data has been loaded into the System,
15 available for use by the State in its daily opcrations.

Operational The System is .operating and fully functionel, alf Data has been

: ) loaded; the Sysiem is evailable for use by the State in ils daily
operations, and the State has issued an Acceptance Letter. .
The order in which Contract/Documenis control in the event of a

conflict or ambiguity. A lerm or condition in & document controls
over a conflicting or ambiguous term or condition in 8 document that
is lower in the Order of Precedence

Personal Data

Data that includes information relating to a person that identifies the
person by name and has any of the following personelly identifiable
information (P11): government-issued identification rumbers (¢.g.,
Social Secunity, driver's license, passport); financisl account
information, including account number, credit or debit card
numbers; or protected health information {PH[) relating 10 o person.

Project The planned undertaking regarding the entire subject matter of an |
RFP and Contrect and the activities of the parties related hereto.
Project Team The group of State employees and contracted Vender's personnel

responsible for.mansging the processes and mechanisms required
such that the Services are procured in accordance with the Waork Plan
on time, en budget and to the required specifications and quality

Project Management Plan

A document that describes the processes and methodology to be
employed by the Vendor to ensure & successful Project.

‘Project Managers

The persons identified who shall function as the State's and the
Vendor's representative with regard 1o Review and Acceptance of
Contract Deliverables, invoice sign off, end review and approval. of
Change Requests (CR) utilizing the Change Control Procedures |
(CCP)

Project Staff

State personnel assigned to work with the Vendor on the Project

r

Date:
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Proposal

The submission from a Vendor in response to the Request for 8
Proposal or Statement of Work

Protected Health nformation
(PH]) '

Individunlly identifisble health information tra.nsm:ned by
clectronic media, maintained in electronic media, or transmitted
or maintained in any other form or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as emended, 20 U.S.C. 12)2g, records
described ot 20 U.S.C. 12)2g(e}4XB)Xiv} and employment
records held by e covered entity in its role as employer.

Regression Test Pion

A plan integrated into the Wark Plan used to ascertain whether fixes
to Defects have caused emors elsewhere in the application/process.

Review

The process of reviewing Deliverables for Acceptance

Review Pertod

The period set for review of & Oeliverable. 1f none is specified then |.
the Review Period is five (5) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals 10 satisfy State functional”
requirements by supplying data processing product and/or Service
resources according 10 specific ierms and conditions

Role/Privilege Management

Supports the. granting of abilities to' users or groups of users of a
compuler, application or network

‘Schedule

The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activities under the Contract

Security Incident

The potentially unauthorized access by non-authorized persons
10 personal data or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a State’s
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may |
or may not tum into a data breach.

Service Level Apreement (SLA)

A signed agreement between bath the State and the Contractor that
is subject to the terms and conditions, in this document that unless
otherwise agreed 1o includes (1} the technical service level
performance promises, {i.c. metrics for performance and intervals
for measure}, (2) description of service quality, (3) identification of
roles and responsibilities, (4) secunity responsibilities and notice
requirements, (8) how disputes are discovered and addrcsscd and
(6) any remedies for performance failures.

Service

The work or labor to be performed: by the Vendor on the Praject as
described in.the Contracl.

the Conltractor

The vendor end its employeﬁ subcontrectors, agents and af'ﬂhutu
who are providing the services agreed to under the contract.

Softweare All custom Software and COTS Soﬁware provided by the Vendor
under the Contract
2019074 1T vaisiom Part 2 Page 7 of 34
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SofMamas-n-Sewlce {Sna8) -

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure, The applications are |
accessible from various client devices through a thin-client interface
such as 8 Web browser (¢.g., Web-based email) or a program
interface. The State does not manage or control the undertying

cloud infrastructure including network, servers, operating systems,
slorage or even individual application capabilities, with the possible
exception of limited user-specific application configuration settings.

Software Detiverables

Sofrwere and Enhancements

Softwore License

Licenses provided to the State under this Contract

Solution

The Solution consists of the total Solution, which includes, without

limitation, Software and Services, addressing the requirements and:
terms of the Contract Specifications. The off-the-shelf Software and

configured Software customized for the State provided by the |
Vendor in response (o this RFP.

Speeifications

The written provisions that set forth the requirements which include,
without limitation, this RFP, the Proposal, the Contract, any
performance standerds, Documentation, applicable State and federal
policies, [aws and regutations, State technical standards, subsequent
Staic-approved Deliverables, and other Specifications  and
requirements  described in the Contract Documents.  The |
Specifications are, by this reference, made & pant of the Contract 85
though completely set forth herein.

State

STATE is defined as:

State of New Hampshire

Department of Information Technology

7 Hazen Dr

Concord, NH 03301

Reference to the term “State™ shalf include applicable agencies

Statement of Wdrk (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view ol the architecture, performance and design requirements, |
the roles and responsibilities of the State and the Vendor. The
Contract Agreement SOW dcfines the results that the Vendor
remains responsible and accountable for achieving,

Stote’s Confidentiol Records

State's inl'onnaiion regardless of its form that is not subject to public
disclosure under applicable state and federnl laws and regulstions,

including but ot limited to RSA Chapter 91-A

2019074 IT Prgvisionsa Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: WEB DESIGN SERVICES
DolT CONTRACT #2019-074 .
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

- State Datn

For SeaS applications mexns all deta created or- in any way
originating with the State, and all data that is the output of computer
processing of ar other electronic menipulation of gny data that was
created by or in eny way originated with'the State, whether such data
or outpul is stored on the State’s hardware, the Contracior's hardware
or ¢xists in any system owned, maintained or otherwise tontroiled
by the Siate of by the Contractor.

State Fiscn) Yeor (SFY)

The New Hampshire State Fiscal Year extends from July 1” through
June 30 of the following calendar year

Stote 1dentified Contoct

The person or persons designated in writing by the Sute 1o receive
security ingident oc breach notification.

State's Project Manager (PM)

State’s representative with regard o Prcuect management and
technical matters. Agency Project Manager§ are responsible for
review and Acceptance of specific Contract Deliverables, invoice

“sign off, and Review and approval of 8 Change Proposal (CP).

Subcentractor

A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this |
Contract under a separate Contract with or on behalf of the Vendor

System

All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in eccordance with the
Specifications,

TBO

To Be Determined

Technlcal Authorization

Direction to a Vendor, which fills in detsils, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute 8
new assignmenl; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integroted in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Praject. It
may consist of a timeline, a series of tesis and test data, test scripts.
and reports for the test results as well as o tracking mechanism.
Term Period of the Contract from the Effective Date through termination.

Tronsition Services ,

Services and suppont provided when Contractor is supporting System
changes.

-UAT

User Acceptance Test

Unit Test.

Developers create their own test data and test scenarios to verify the |-
code they have created or changed functions properly as defined.

¥

2019074 [T Provisio ant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
PART 1. INFORMATION TECHNOLOGY PROVISIONS

User Acceptonce Testing

Tests done by knowledgeable business users who are familigr with
the scope of the Project. They create/develop test cases to confirm
the System was developed according 1o specific user requirements. |-
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management

Suppons the administration of ¢computer, application and nerwork
accounts within an organization

Vendor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Verification

Supports the confirmation of authority to enter a computer system,
application or network

Walk Through

A siep-by-siep review of a Specification, usability features ar design
before il is handed off to the technical team for devetopment .

Work Hours

Vendor personnel shall work normai business hours between 8:00
am end 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding Stete of New Hampshire holidays. - Changes to this
schedule may be made upon egreement with the State Project
Manager.

Work Plan

The overall plan of activities for the Project cremed in nccordance
with the Contract. The plan and delineation of masks, activities and
cvents 10 be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Pian shall include a
detailed description of the Schedute, tasks/activities, Deliverables,
critical'events, task dependencies, and the resources that would lead |
and/or participate on each task. .

Written Deliverables

Non-Software wrinen deliverable Documentation (letier, repon,
manual, book, other} provided by the Vendor cither in paper or
electronic format.

2019-074 1T Provisionsu- Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

DolT CONTRACT #2019-074 -
PART 2- INFORMATION TECHNOLOGY Pnowsmns

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
of Information Technology(“State"), and SilverTech, (“Conu-actor") having its principal place of business
at 196 Bridge Street, Manchester, NH 03104,

The State of NH DolT is 31 to implement an enterprise Drupal 8 web content management solution. The
contractor, SilverTech, will be assisting the State of NH with the creation of common and re-usable designs
and base templates for Drupal that shali be used by all executive branch agencies. The contractor will also
usc those re-usable designs to provide content deployment services to launch two executive branch websites
as well as provide content argsnizalion and stretegy for one exceutive branch agency.

RECITALS

Whereas the State desires to have the Contractor assist the STATE of NH, Department of
(nformation Technology (DolT) with the Web Design Services initintives:
I. Creation of common and re-usable designs and base templstes for Drupal;
2. Content deployment and leunch of the Governor's website;
1. Content deployment and launch of the Dcpanment of Educatian's- website; nnd
4. Website planning and steategy and content organization for the Department of
Environmenial Services.

Whereas the Contractor wishes 16 provide technical expertise as consultant support to the State of NH DolT.
and leverage the re-usable designs and base templates to allow for deployment of Siate of NH, websites, -
implement common functionality in the hosting environment including public calendars, multimedia tools,
end a searchable document library.

The parties therefore agree as follows: '
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agrtcmcm (2019-074) is comprised of the followmg documents:

A. Pan 1. Form P-37 General Provision

B. Pert 2 - [nformation Technology Provisions

C. Pan ) - Exhibits
Exhibit A+ Contract Deliversbles
Exhibit B- Price and Payment Schedule

2019-074 IT Provisions — Part 2 Peage 1) of 34
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DoIT CONTRACT #2019-074
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Exhibit C- Specia! Provisions -

Exhibit D- Administrative Services

Exhibit E- implementation Services

Exhibit F- Testing Services

Exhibit G- Maintenance and Support Services
Exhibit H- Requirements

Exhibit |- Work Plan

Exhibit J- Software Agreement

Exhibit K- Warranry snd Warrinty Services
Exhibit L- Training Services

Exhibit N- Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following QOrder of Precedence shall govern:
a. Siate of New Hampshire, Department of Information Technology Contract Agreement
2019-074, including Pans |, 2, and 3;
b. SilverTech quote dated 2/6/2019

3 CONTRACT TERM

The Contract and all obligations of the partics hereunder shall become effective aRer full
execution by the parties, and the receipi of required governmental approvals, including, but not

- limited to, Governor and Executive Council of the State of New Hampshire approval (“Effective
Daie").-

The Contract shall begin on the Effective Date end extend through December 31, 2020.

The Term may be extended up to two (2) fimes for two (2) years each, ("Extended Term”) at the
sole option of the State, subject to the parties prior written agreement on applicable fees for each
extended term.

The Contractor shall commence work upon issuance of a Notice to Procced-b;r the State.

Timeis of the essence in t ance of the Contrnctor's obligation under the conirbet.

Date:
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DoIT CONTRACT #2019-074
PART 2 - INFORMATION TECRNOLOGY PROVISIONS

3. COMPENSATION

31  CONTRACT PRICE

The Contract Price, ‘Part 1, P37, block 1.8 price limitation, method of payment, and terms of
paymen! are identified and more panticularly described in section 5 of P-37 Agreement end Part 3 -
Contract Exhibit B: Price ond Payment Schedule.

32 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of Lhe Services or
Deliverables identified under this procurement or make an award by ilem, part or portion of an item,
group ol iterns, o tolal Proposal. the Contracior shall not be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shall.be responsible for any delay, act, or
omission of the other vendors if such delay, a¢t, or omission is ceused by or due to the fault of the .
Contractor.

4. CONTRACT MANAGEMENT

The Project will require the ‘coordinsted efforts of a Project Team: consisting of both the
Contractor and State personnel. The Contractor shall provide all necessary resources to perform
its obligations under the Contrect. ' The Contractor shall be responsible for maneging the Project
10 its successful completion.

4 THE CONTRACTOR'S CONTRACT MANAGER |

The Conirector shall assign a Contract Manager who shail be responsible for all Ccntmct
authorization and administration. The Contractor’s Comract Manager is:

Nick Soggu

CEQ

196 Bridge Street, Manchuler NH 03104
603-234-1437

Nicksorguf@silveriech com

42 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Controct Project Mnnnger
The Contractor shall assign s Project Managcr who meets thc requirements of the
Contract. The Contraclor's.selection of the Contracted Vendor Project Manager
shal] be subject to the prior written approval of the State. The State’s approval
process may include, without limitation, et the State's discretion, review of the
proposed Contractor's Project Manager's resume, qualifications, references, and

©2019-0741T Provisnon{(-fun 2 Page 13 0f 24
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" STATE OF NEW HAMPSHIRE

DEPARTMENT QF INFORMATION TECHNOLOGY

PART 2 -

4.1.2

423

4.74

WEB DESIGN SERVICES
DolT CONTRACT #2019-074
INFORMATION TECHNOLOGY PROVISIONS

background checks, and an intcrvipw. The State m.ay require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
State, is found vnacceptable or is not performing 10 the State's satisfaction.

The Contractor's Project Meanager must be qualified to perform the obligations
required of the position under the Contract, shell have full authority to make
binding decisions under the Contract, and shall function as the Contractor's .
representative for all administrative and management matters. The Contractor's
Project Mansger shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit 1, Section 2. The Contractor’s Project
Manager must be available to promptly respond ‘during Normal Business Hours
within two {2) hours to inquirics from the State, and be at.the site as needed. The
Contractor's Project Manager must work diligently and use his/ her best efforts on
the Project, '

The Contractor shall ‘nol change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shal) have comparable or greater skills than of the Contractor’s Project
Manager being replaced; meet the requirements of the Contrect; end be subject to
reference and background checks described above in Generel Provisions, Section
4.2.1: Coniract Project Manager, and in Contract Agreement General Provisions,
Section 4.8: Reference and Background Checks, below. The Contrector shall
assign a replacement of the Contractor’s Project Manager within ten (10) business
days of the departure of the prior Contractor's Project Maneger, and the Contractor
shall continue during the ten {10) business day period to provide competent Project
management Services through the assignment of a qualified interim Project
Manager. ' : ’ )

Notwithstanding any other provision of the Contract, the State shall have the
option, at i1s discretion, to terminate the Contract, declare the Conwractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a the
Contraclor Project Manager meeting the requirements and terms of the Contract.

Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
DolT CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

425

CONTRACTOR Project Manager is:

Witliam Storace

Senior Project Manager

196 Bridge Stree1, Manchester, NH 03104
5036626600 .

William stomec(@silvertech.com

4.3 CONTRACTOR KEY PROJECT STAFF

43.1 The Contractor shall assign Key Project SiafT who meet the requirements of the

43,

2

- 433

Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: Sysiem Requirements and Deliverables, Table C.2: System
Requirements and Deliverables-Vendor Response Checklisi, The State may conduct
reference and background checks on the Contractor's Key Project Staff. The State
reserves the right to require removel or reassignment of the Contractor’s Key Project
Staff who are found unaccepiable 1o the State. Any background checks shall be
performed in accordance with Genernl Provisions Section 4.6: Background Checks.

The Contractor shall not change any of the Contractor's Key Project SmfT
commitments without providing the State written justification and obtaining the prior.
writtén approval of the State. Stste approvals for replacement of the Contractor's
Key Project Staff will not be unreasonably withheld, The replacement of the
Contractor’s Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project Siaff being replaced; meet the requirements of the
Contract, intluding but not limiled 10 the requirements set forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and hackground
checks described in Contract Agreement- General Provisions, Section 4.6: szerence
ond Background Checks,

Notwilhstanding any other provision of the Contracl to the contrary, the State shall
have the opticn to terminate the Contract, declare the Contractor in default and to |
pursue its remedies at’law and in equity, if the Contractor fails to assign Key Project
StafT meeting the requirements and terms of the Comract or if it is dnssahsﬁcd with
the Contractor's replacement Project stafT.

4.3.3.1 The Contracior Key. Project Staff shall consist of the following
individuals in the roles identified below:

The Contractor's Key Project Staff:

2019-074 1T Provisi
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY

WEB DESIGN SERVICES
DoIT CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Key Member(s) Title

Brady Kingsbury Strategist

Raquel Castillo Digital Strategist

Erin Presseau Senior Digital Strategist
Paul St Amand Senior Web Developer
[3J Hughes Senior Web Developer
Sharon Genest Senior Director, Delivery
Derek Barka CTO

Nick Soggo _Executive Sponsor
Jillian Clukey Project Coordinator

William Storace

Senior Project Manager

2019-074 IT Provisio
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44 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shell l'uncuon as the Smc s represcntanvc with
rcgard to Contract administration. The State Contract Manager is:

Theresa Pare-Curtis

Directar, Web Support Division
64 South Street

Concord, NH 03301

Tel: 603-230-1458

Fax: 603-271-8460
Email: Theresa.Cuntis@doit. NH gov

4.5 STATE PROJECT MANAGER ’

The State shall assugn a Project Manager. The State PijcCt Manager's duties shall mcludc the
foltowing:

Leading the Project;

.. Engaging and managing af! Conlractors.

Managing significant.issues and ‘risks.

Reviewing and accepting Contracl Dclwmbles

Invoice sign-offs;

Review and approval of change proposals; and

Managing stekeholders’ concerns. -

nssQngo

The Suate Project Maneger is:

Alan Voipe

Web Content Project Mnnager
"64 South Street

Concord, NH 03301

Tel: 603-230-3449

Fax: 603-271-8460

Email: alen.volpe@NH.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and not wtilize eny stafT, mcludmg
subcontractors, to fulfill the obligations of lhc contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeancr offense for which incarceration for up.to | year is an authorized penalty. The
Contracior shall promote and maintain an ewareness of the imporance of securing the State 5 .
information among the Contractor’s :mployecs and agents. .

The State may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Controctor Key Project Staff. The State shall mainiain the
confidentiality of background screening results in accordance with the Contract Agrecmcnt
General Provisions-Section 11: Use of State's Information, Conﬁdcntuahly



5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES _
The Conractor shall be solely respansible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited 10, the terms and conditions in the Contract Agreement. . The Contractor must submit
al) information and documentation relating to the Subcontractor, including terms and conditions
consistent with this-Contract. The State will consider the Contractor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to atl contractual matters,
including payment of any and all charges resulting from the Contraci.

5.2 DELIVERABLES AND SERVICES

The Contractor shall provide the Siate with lhe Deliverables and Services in eccordance with the
time frames in thé Work Plan for this Coniract, and as more particularly described m Contract
Exhibit A: Contract Deliverables.

§3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After reccwmg written Centification from the Contractor that- a Non-Soflware or Wiritten
Deliverable is fina), complete, and ready for Review, the State will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Conmract
Deliverables. The State will notify the Contractar in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor’s wrnitten
Certification. If the Siate rejects the Deliversble, the State shall notify the Contractor of the nature

_ 6nd class of the Deficiency and the Contrector shall correct the Deficiency ‘within the period

identified in the Work Plan. If no period for the Contractor's correction of the Deliverable is
identified, the Contractor shall correct the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliversble, the State shall have five (5) business days 1o
review the Deliverable and notify the Contractor of its Acceptance or rejection thereof, with the
option to extend the Review Period up to five (5} edditions] business days. 1f the Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Centractor to continue until the Deficiency is comrected,
or immediately terminate the Concract dcclm the Contracior in default, and pursue its remedies ot
law and in equity. -

5.4 SOFTWARE REVIEW AND ACCEPTANCE :
SyslcmlSoﬁwnre Testmg and Acceptance shell be performed as set forth in the Test Plen-and more
particularly described in Exhibit F: Testing Services. .

A

6. SOFTWARE _
The Contractor shall provide the State with access to the Software and Documentation set forth in the

Date:
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7. SERVICES ' ' '

¢

The Contractor shall provide the Services required under the Contract Documents. All Services shatl
meet, and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES
The Contrector shall provide the State with the sdministrative Services set fofth in the
Contract, and particularly described in Exhibit D: Administrative Scmoes

7.2 IMPLEMENTATION SERVICES
The Contracior shall provide the Siate with the Implemeniation Services set forth in the
Contract, and particularly described.in Exhibit E: Implementation Services.

1.3 TESTING SERVICES
The Contracior shall perform testing Services for the State set forth in the Contract, and
particularly dcscnbcd in Exhibit F: Tesnng Semccs

7.4 TRAINING SERVICES *
The Contractor shall provide the State with maining Services set forth in. the Contract, and
particolgrly described in Exhibit L: Tmnmg Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Mpintenance and support Services for the Software
set forth in the Conmel and particularly dacnbcd in Exhibit G: System. Maintenance and
Suppon.

7.6 WARRANTY SERVICES
The Contractor shall provide the State with warranty Services set f'onh in the Contrect, and
pamcularly described in Exhibit K: Wearranty & Warranty Services,

8. WORK PLAN DELIVERABLE

The Contractor shall provide the Stale with a Work Plan that shal) include, without limitation, 8
detgiled description of the Schedule, tasks, Deliverables, major milestones, Lnsk dependencnes, and -
payment Schedule. '

The initial Work Plan shall be 8 separate Deliverable and is set forth in Contract Exhibit |: Work Plan.
The Contractor shali update the Work Plan as necessary, but no less than every two weeks, 10
accurately reflect the status of the Project, including without limitation, the Schedule, tasks,
Decliverables, major milestones, task dcpcndcncics. and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to {inal incorporation into Contrect Exhibit
I: Work Plan. The updated Contract Exhibil I: Work FPlan, as approved by the State, is incorporated
herein by reference. }

Unless otherwise agreed in wriling by the Siate, changes 1o the Contract Exhibit 1:. Fork Plan shall
not relieve the Contrecior from liability to the State for damages resulting from the Coritractor’s failure -

Date:
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10 perform its obhgauons under the Contreet, mcludmg, without limilation performance in accordance
with the Schedule.

tn the event of any delny in the Schedule, the Contractor must immediately notify the State in writing,
identifying the rature of the delay, i.e., specific actions or inactions of the Contractor or the State

. .causing the problem; its estimated duration period to reconciliation; specific actions that need to be

taken to correct the problem; and the expected Schedule impact on the Project.

In the.event additional time is required by the Contractor to comect Deficiencies, the Schedule shall
nol change unless previously agreed in writing by the State, except that the Schedule shall
sutomatically extend on a day-to-day basis to'the extent -that the delay does not result from the
Contractor's failure 10 fulfill its obhgmons under the Contrect. To the extent that the State's execution
of its major tasks wakes longer than described in the Work Plan, the Schedule shall zutomatically extend
on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contrect for
defauly, atits discretion, if it is dissatisfied wnh the Vendor's Work Plan or elcmem.s within the Work
Plan,

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five (5)
business days of thc Contractor's receipt of 8 Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cosi, the Schedule, or the Work Plan. The State shall atempt to respond to
the Contractor’s requested Change Order within five (5) business days. The State Agency, as well as
the Department of Information Technology, must approve all Change Orders in writing. The State

" shall be deemed to have rejected the Chenge Order if the parties are unable to reach an agreement in

10,

writing.

All Change Ordei requests from the Contracior to the State, and the State acceptance of the
Contractor’s estimate for a State requested change, will be acknowtedged and responded to, either
acceplance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE

Title, right, end interest (including all ownersh:p and intellectual property rights) in the. Soﬁwart.
and its associsted Documentation, shali remain with the Contracior.

Upon successful completion and/or termination of the implementation of the Project, the
Contracted Vendor shall own and hold all, title, and rights in any Sofrware modifications developed
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Cont
Date:

ractor ln!qlllﬁls Hj



. Cont
Date

in connection with performance of obligations under the Contrect, or modifications to the
Contracted Vendor provided Sofiware, and their associated Documentation including any and all
performance enhancing operational plans and the Vendors' special utilities. the Contracted Vendor
shall licknse back to the State the right 10 produce, publish, or otherwise use such software, source
code, object code, modifications, reponts, and Documentation developed under the Contract.

In no eveni shall the Vendor be precluded from developing for itself, or for others, materinls that
are competitive with, or similar 10 Custom Sofware, modifications devetoped in connection with
performance of obligations under the Contract. n,addition, the Vendor shall be free to use its
general knowledge, skills, experience, and eny other idegs, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. Ali date and any property
which has been received from the State or purchased with funds provided for that purpose under .
this Agreement, shall be the property of the State, ond shail be returned 10 the State upon demandor
upon 1ermination of this Agreement for any reason. the Contractor shall not access State user
eccounts of State data, except (1) in the course of data center operstions, (2) in response fo-service
or 1echnical issues, () as requnred by the express terms of this contract or (4) nt the State's written
requcst .

10.3 CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for ulscll‘ or for others,
materials thal are compelitive with, or similar to, the Deliverables. 1n sccordance with the
provision of this Contract, the Contractor shall not distribute any products contgining or disclose
any State Confidential Information. The Conuractor shall be free to use its generel knowledge, skills

_ and experience; and any ideas, concepts, know-how, and techniques that are acquired or used in

the course of its performance under this Contract, provided that such is not obtained as the result
of the deliberale memorization of the State Confidential Information by the Contractor employees
or third party consultants engaged by the Contreclor,

Without limiting the foregoing, the parties agree that the general knowledge refecred to herein
cannot include information or records not subject 1o public disciosure under New Hampshire RSA
Chapter 91-A, which includes but is not-limited to the following: records of grand juries and pefit
juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to intemal personne! proctices, financial informalion, test questions, scoring keys and other
examination data use to administer a licensing examination, examination-for employment, or
academic examination and personnel, medical, wel{are, library use, video tape sdle or rental, and
other files containing personally identifiable information thal is privale in nature. .

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright nnd Intellectus! Property Rights

Al right, title and interest in the State WWW site <NH.GOV, etc.>, mcludmg copyright to all Data
and information, shall remnain with the State. “The State shali also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
peges &nd any other Data or information shall, where applicable, display thie State's copyright.
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10.5 CUSTOM SOFTWARE SOURCE CODE

in the event that the State purchases software development services, wl'uch results in Custom

Software, the Contractor shall provide the State with a copy of the source code for the Custom

Soflware, which shall be subject to the License rights. The State shall receive a_ worldwide,
perpetual, irrevocable, non-exclusive paid -up- nght and license to use, copy, modify and prepare

derivative works of any custom developed software. This section does not apply to the Contmctor s

proprictary software code.

10.6 SURVIVAL
This Contract Agreement Section 10: Imcllecrual Property shall survive the termination of the
Contract.

11 . USE OF STATE'S. INFORMATION, CONFIDENTIALITY

Cont
Dale

1.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contrect, the Contractor may gain Access (o
information of the State, including State Confidential Information. *State Confidentinl
Information” shall include,. but not be timited 10, information exempted from public

" disclosure ‘under New Hempshire RSA Chapter 91-A; Access to Public Records and
Meetings (scc e.g. RSA Chapler 91-A: 5 Exemprions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or ecquired, or
developed by reason of the Contract, except as directly connected 1o and necessery for the
Contractor's performance under the Contract.

{1.2 STATE CONFIDENTIAL INFORMATION
The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosufe, publication, -and reproduction (collectively “release™), ali State Confidential
Information that becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form,

" Subject 1o applicable federal or State laws and regulations, Confidential Information shall
notinclude information which: (i) shall have otherwise become publicly available other than
as a result of-disclosure by the receiving party in breach hereof: (i} was disclosed to the
receiving pasty on a non-confidential basis from a source other than the disclosing party,
which the receiving party believes is not prohibited from disclosing such information as &
result of an obligation in favor of the disclosing party, (iii) is developed by. the receiving
party independently of, or was known by the reccwmg party prior to, ahy disclosure of such ~
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also mdy disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval
of the State. The Contractor shall immediately notify the State if any request, subpoens or
other legal process is served upon the Contractor regarding the State Confidential
Informetion, and the Contractor shall cooperate with the State in any effort the State
undertakes 1o contest the request, subpoens or other legal process, al no additional cost to the
State.
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.

In the event of the unauthorized.release of Stete Confidential information, the Contractor
shall immedintely notify the State, and the State may immediately be entitled to pursue any
remedy at [aw and in equity, including, but not limited to, injunctive relief.

CONTRACTOR CONFIDENTIAL INFORMATION
Insofar as ‘the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing ell information it
claims to be confidential or propncmy Notwithstanding the forcgoing, the State
acknowledges that the Contreclor considers the Software and Documenation to be
Confidential Information. The Contractor acknowledges that the State is subject to State and
federal laws govering disclosure of information including, but not limited 10, RSA Chapter
91-A. The Siate shall mainain the confideminlity of the identified Confidential Information
insofar as it is consistent with applicable State and federal laws or regulations; including b
not limited to, RSA Chapter 91-A. In the event the State -receives o request for the
information identified by the Contractor as confidential, the State shall notify the Contractor
and specify the date the Stale will be releasing the requested information. At the request of
the ‘State, the Contractor shall cooperate and gssist the State with the collection end review
of the Contréctor's information, al no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be the Contractor’s sole n:sponsibility and a1
the Contractor’s sole expense. 1f the Contractor fails 1o obtain & court order enjoining the
disclosure, the State shall release the information on the date specified in the Siate's notice
to the Contractor, without any liability to the Cantractor.

11.47 SURVIVAL

This Contract Agreement Section |, Use of State’s !nformanon Confi dennaluy, shall

survive termination or conclusion of the Contraci.

LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall the Siate be Imble for any
consequential, special, indirect, incidental, punitive, or exemplary damages Subject to
applicable laws and regulstions, the State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - General Provisions, Block 1.8

12.2 CONTRACTOR

Subject to epplicabie laws and regulaticns, in no event shall the Conlmclor be liable for any
cons:quunhal speciel, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not exceed two times (2X) the total Contract price sei
forth in Contract Agreement — P-37, General Provisions, Block |.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor’s
indemnification obligations set forth in the Conpract Agreement-General Provisions Section
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13: Indemnification and confidentiality obligations in Contract Agreement-General
Provisions Section | 1: Use of State 's information, Confidenyiality, which shall be unlimited.

123 STATE'S IMMUNITY
wauhslandmg the foregoing, nothing herein contained shall be decmed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL .
* This Section 12: Limitation of Lrabm:y shall survive termination or Contmct conclusion,

13 TERMINAT]ON
This Section 13shall sumve the termination or Contrnci Conclus:on

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts or omissions of the Contractor shali constitute an event of
defauht hereunder (“Event of Defauit™) :

8. Failure 1o perform the Services satisfactonly or on schedule;

b. Failure to subnit any report required; and/or °

c. Failure 1o pcrform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Evenl of Default, the State may take any one or more, or all,
of the following actions:

0." Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it 10 be remedied within, in the sbsence of a
greater or lesser specification of time, within thirty (30) days from the date of notice,
unless otherwise indicated within by the State (“Cure Period”). If the Contracior
fails to cure the default within the Cure Period, the Siate may terminate the Contract
effective two (2) days after giving the Contracior notice of terminatiori, at its sole

" discretion, treat the Contract as breached and pursue its remedies at Iaw or in equity
or both

b. Give the Contracior a written notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the portion of the
Cdntract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the Siate determines that the
Contractor has cured the Event of Default shall never be paid to the Contractor.

c. Set ofT against any other obligations the State may owe o the Vendor any damages
the State suffers by reason of any Event of Defsult;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.:

Date:
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. ¢. Procure Services that are the subject of tﬁc Contract from another source and the

Contractor shail be liable for reimbursing the State for the replacement Services, -

end all administrative costs directly related to the replacement of the Contract and

procuring the Services from another source, such as costs of competitive bidding,

mailing, advertising, applicable fees, charges of penalties, and stefF time costs; &ll
* of which shall be subject to the limitations of liability set'forth in the Contract.

13.1.2 The Vendor shall provide the State with written notice of default, and the State shall cure

the default within thirty (30) days.

132 TERMINATION FOR CONVENIENCE

1320

The State may, at its $ole discretion, terminate the Contract far.convenience, in whole or
in part, by thirty (30) days written notice 1o the Contractor. In the event of a termination
for convenience, the Siate shall pay the Contractor the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is siaied under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Fayment Schedule, of the
Contract. '

13.2.2 Ouring the thirty (30) day period, the Contractor shall wind down and cease Services as

quickly and efficiently as reasonably possible, without performing unnecessary Services
or activities and by minimizing negative effects on the State from such winding down
and cessation of Services.

\

133 TERMINATION FOR CONFLICT OF INTEREST ‘

2019.074 (T vaisiql?
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13.3.)

133.2

The $1ate may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding cthics in public acquisitions-and procurement and
performance of Contracts. '

in such case, the State shall be entitled 1o a pro-rated refund of any current
development, support, and mainienance costs. The State shall pay all other contracted
paymerits that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

{n the event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor,
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13.4 TERMINATION PROCEDURE

2019-074 IT Provi
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13.4.1

Upon termination of the Contract, the State, in addition to any other rights provided in
the Contrect, may require the Contractor to deliver 1o the Siéte any property, including
without limitation, Software and Wrilten Deliverables, for such part of the Contract as
has been terminated. )

"13.4.2 ARer receipt of 8 notice of termination, and except as otherwise directed by the State, the
Contractor shall:

The State shall be entitled to any post-termination assistance generally made available
with respect 10 the services, unless a unique data retrieval arrengement has been
established gs part of the SLA.

Stop work under the Contract on the date, and to the extent specified, in the notice;

[

Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which hds been terminated and settle all
outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the State to the extent required, which
approval or ratification shall be finel for the purpose of this Section;

Take such action as the Siate directs, or as necessary 10 preserve and protect the
property related to the Contrect which is in the possession of the Conlraclor and in
which the State has an interest;

During any period of service suspension, the Contmc:or shall not take any action to
infentionally erase any State data.

I. Inthe event of termination of any services or agreement in entirety, the Contractor
shall not take any action to intentionally erase any State data for a period of:

¢ |0 days after the effective date of termination, if the termination is in
~ accordance with the contract period .

+ 30 days after the effective dale of termination, if the termination 1s for
convenience

¢ 60 days sfter the effective date of temnination, if the termination is for cause

2. After such period, the Contractor shall have no obligation 1o maintin or provide
any State data and shall thereafer, unless legally prohibiled, delcte all State data
in its systems or otherwise in its possession or under its control.

Transfer tilte to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State and
which has been accepted or rcquested by the.Siate; and

The Contractor shall :mplemenl -an orderly retum of State data in & CSV or another
mutuelly agreeable format at a time agreed to by the, parties and the subsequent secure
disposel of State data;
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h. The Contracior shall securely dispose of all requested data in all of its forms, such as
disk, CD/ DVD, backup, lape and paper, when requested, by the State. Data shall be
. permanently deleted end shall not be recoverable, according to National [nstitute of
Standards and Technology ('NIST)-apprOved methods. Certificates of destruction shall

be pm\udcd to the State.

| Provide written Cemﬁcauon 1o the State thaf the Contmclor has surrendered to lhe
Stale all said property.

14 CHANGE OF OWNERSHIP
In the event ihat the Contracior should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
. Contract withou liability to the Contractor, its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS
15.1 The Contrector shell not assign, delegate, subcontract, or- otherwise transfer any of its interest,
rights, or duties under the Contract without the priar writien consent of the State. Such consent shal)
not be unreasonably withheld. Any arempted transfer, assignment, delegstion, or other transfer made
without the State’s prior written consent shall be null and void, and may constitute an.cvent of default
al the sole discretion of the State,

15.2 The Contractor shall remsin wholly responsible for performance of the entire Coritract even if
assignees, delegates, Subcontractors, or other transferees (“Assigns”) are used, unless otherwise agreed

* 10 in writing by the State, and the Assigns fully assumes in writing eny and all obligations and linbilities
under the Contrect from the Effective Date. In the absence of a written assumption of full obligations

" and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall -
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contracior that may arise from any event of default of the provisions
of the contract. The State shall consider the Contractor to be the sole point of contact with regard to al)
contractual matters, including payment of any and all charges resulting from the Contract,

15.3 Norwithstanding the forcgoing, nothing herein shall prohibit the Contrector from assigning the
Contract 1o the successor of all or substantially all of the assels or business of the Contractor provided
that the successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Section 15 Chonge of
Ownership, the State shail have the option lo continue under the Contract w:th the Contractor, ils
successors or assigns for the full remaining Llerm of the Contract; continue under the Contract with the _
Contractor, its successors or assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract without liebility to the Com-mctor, its successors or assigns.

16  DISPUTE RESOLUTION

Prlor 1o the filing of any formal proceedings with respect to o dispute (other than en action secking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party") shall calt for progresswc management involvement in
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the dispute negotiation by written notice to the other party. Such notice shall be without prqudlce to
" the Invoknng Party's right to any other remedy permmed under the Contract.

Thc parties shall use reasonable efTons 1o arrange pcrso'nnl meetings and/or telephone conferences as
needed, at mutually convenient limes and places, between ncgotiators for the partics at the following
successive management levels, each of which shal hnve a period of llotted time as specified below in
which to ettempl to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

‘CEVEL, - SilverTech """"_'l“.“ = ST‘{'IEE_J;_"""" Tt QJM — .
: - TSI T S S R 1 |
Primary . | William Storaoe | Alan Volpe ]

* .7 | Senior Project Manager | Project Manager S Business Days '
‘First. 7| Sharon Genest Theresa Pare-Curtis 5 Business Days
: . Senior Director, Delivery | Director
Third =" Nick Soggy ' Denis Goulet 10 Business Days

- | CEQ Commissioner, -

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
reccived by the other party. Subsequent allotted time is days from the date that lhe original Invaking
Party's notice is n:cewcd by the ather party. .

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by eny of the State entities, systems,
equipment, Documentation, information, reponts, or data of any kind (hereinafler “Information'),
the Contractor understands and agrees lo the following rules:

8. Every Authorized User has the responsibility to assure the.protection of information from
unauthorized sccess, misuse, theft, damage, destruction, modificetion, or.disclosure.

. - .

b. Thal information shall be used solely for conducting officinl State business, and afl other
usc or access is sirictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shal) the Contracior access or attempl to access any
information without having the express authority to do so.

¢. That ot no time shall the Contrecior access or attemnpt to access any information in g
manner inconsisient with the approved pohcues procedures, and /or agreements relating
to sysiem entry/access.

d. That all software licensed, developed, or being evaluated by the State canno! be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
al) times the Contractor must use utmosi care to protect and keep such software strictly
confidemial in accordance with the license or any other Agreement executed by the State,

Date:
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Only equipment or software owned, licensed; or being ¢valuated by the State, can be used
by the Contrector. Personal software-(including but not limited 1o palmtop sync soﬂware)
shall not be mstallod on any equipment. .

e Tha: if the Contractor is found to be in violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or ¢criminal or civil prosecution, if the act
constitutes a violation of law,

17.2 EMAIL USE
E-Mail and other electronic communication messagmg systems are State of New Hampshire .
property and are to be used for business purposes only. Email is defined as “intemal Emaii
tystemns” or “State-funded Ematl systems.” the Contractor understand and agree that use of email

shall follow Smle standard policy (availeble upon request).

173 INTERNET!INTRAN ET USE ' T
The Intemev/Intranet is 1o be used for access to and ‘distribution of information indirect support of
the business of the State of New Hampshire according to Slale standard polucy (available upon

request).

" 17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all nccessary mnd mpplicable regulatory or other governmental
opprovels necessary (o perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance Centificate should note the Certificate Holder in the lower left hand bloék including
State of New Hampshire, Department Namc name of the individual responsible for the funding of
the contracts and his/her address.

(7.6 EXHIBITS
The Exhibits referred to, in and attached to the Contracl are mcorpomted by refcrence as if. fully

mcludcd in the 1ext,

17.7 VENUE AND JURISDICTION

" Any action on the Contract may only.be bmught in the Sme of New Hampshlre Merrimack County,

Superior Court.

17.8 SURVIVAL :

The terms, conditions and warranties contained i in the Contract that by their context are mtcnded to
survive the complétion of the performance, cancellation or termination of the Contract shall so
survive, including, but not limited 10, the terms of the Exhibit E Section 3: Records Retention and
Access Requirements, Exhibit E Section 4: Accounting Requirements, and General Provisions-
Section 11: Use of State's Information, Confidentiality and General Provisions. Section 14:
Termination which'shall ali survive the termination of the Contract.

17.9 FORCE MAJEURE .
Neither the Contractor nor the State shall be responsible for delays or failures in performance.
resulting from evenis beyond the control of such party and without fnull or negligence of such

2019-074 IT Provisiops - Pan 2 Page 29 of 34
Contractor !n'zinls: uj 7 '

Date:



party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and
acts of War, epidemics, acts of Government, ﬁr:, power failures, nuclear sccidents, wthquakcs,
and unusually severe weather,

Except in the event of the I'orcgomg, Force Majeure events shall not include the Contracior's
inability to hire or provide pcrsonnel needed for the Contractor’s performance under the
Contrect, :

17.10 NOTICES

Any notice by B party hereto to the other party shall be deemed to have been duly dclwcred or
given at the time of maiting by certified mail, posiage prepaid, in a United States Post Office
addressed to the parties ot the following eddresses, :

TO THE CONTRACTOR: TO STATE:

SILVERTECH STATE OF NEW HAMPSHIRE

NICK SOGGU . DEPT. OF INFORMATION TECHNOLOGY
196 BRIDGE ST ) 27 HAZEN DRIVE ‘
MANCHESTER, NH 03104 CONCORD, NH 03301

TEL: (601) 669-6600 o + TEL:(603)230-345)

17.11 DATA PROTECTION

Protection of personal privacy and date shall be an integrel part of the business activities of
the Contractor to ensure there is no inappropriste or unauthorized use of State information a1
any time. To this end, the Contracior shall safeguerd the confidentiality, integrity and
availability of State information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical
and organizationa) security measures to safeguard against unauthorized access,
disclosure or theft of personal data and non-public data. Such security measures shalt
be in secordance with tecognized industry practice and not less stringent than the
measures the Contracior applies to its own personal data and non-public data of similar
kind.

b. All data obtained by the Contractor in-the performance of this contract shall become
and all personal data shall be encrypled ot rest and in transit with controlled access.
Unless otherwise stipulated, the Contrecior is responsible for encryption of the personal
data.

d. Unless otherwise stipulated, the Contractor shall encrypt all non-public da:a at rest
and in transit. The State shal ldemufy data it deems as non-public data to the Contraclor.
The level of protection and encrypuon for all non-public data shall be identified and
made 8 part of this contracl.

Oate:
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¢. At no time shall any data or processes — that either belong to or sre intended for the

“use of the Siate or its officers, agents or employees — be copied, disclosed or retained
by the the Contractor or any party retated to the Contractor for subs:quent use in any
transaction thal dees not include the State.

I. The Contractor shell not use any information collected in connectian with the service
issued from this proposal for any purpose other than fulfilling the service.

17.12. DATA LOCATION

The Contmctor shall provide its services 10 the State and its end users solely from data centers
in the U.S. S1orage of State dala et rest shall be located solely in data centers in the U.S. The
Contractor shall not allow ils personnel or contractors to store State data on portable devices,
intluding personal computers, except for devices that are used and kept only at its U.S. data
centers. The Contractor shall permil its personne! and contractors to access State data rcrnorcly
only as required (o provide technical support.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contractor shall inform the State of any secunty incident or data breach in accordance
with NH RSA 359-C. :

Contact:

Daniel J. Dister, CISSP

Chief Information Security Officer

NH Department of [nformation Téchnology
Office: 603-223-5734 Cell: 603-921 9234
Daniel. Dister@doit.nh.gov

a. Incident Response: the Contractor may need to communicate with outside parties
regarding B security incident, which may include contecting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law
or contained in the contract. Discussing security incidents with the State should be
handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutuelly agreed upon, defined by law or contained in. the
-contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the appropriate Stale identified contact immediately as defined in the SLA,

¢. Breach Reporting Requirements: [ the Contraclor has ectusl knowledge of a
confinmed data breach that affects the security of any State content that is subject to
applicable dawa breach notification law, the Contractor shall {1) promptly notify the
appropriate State identified contact within 24 hours or sconer, unless shorter lime is
required by applicable law, and {2) take commercially reasonable measures to address
the data breach in & limely manner. - )
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17.14. BREACH RESPONSIBILITIES
This section only applies when a data breach occurs with respect to personnl dm wuhm the
possession or control of the Contractor.

a. The Contractor, unlss-sl_ipulaicd'olhc'rwisc. shall immedintely notify the appropriate
State identified contact by telephone-in sccordance with the agreed upon security plen
or security procedures if it reasonably belicves there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identificd contact within 24 hours 'or sooner by telephone, unless shorter time is
required by applicable law, if it conlimms that there is, or reasonably believes that there
has been a data breach. the Contractar shall {1) cooperate with the State as reasonably
requesied by the State to investigate and resclve the data breach, (2) promptly
implement necessary remedial measures, il necessary, and (3) document responsive
aclions taken relgted to the data breach, including any posi-inctdent review of events
and aclions taken to make -changes in business practices in providing the services, if
necessary. A . -

€. Unless otherwise stipulated, if a data breach is a direct resull of the Contractor's
breach of its contract obligation to encrypt personal daia or otherwise prev:nt its
release, the Contractor shall bear the costs associated with:
(1) the investigation and resolution of the date breach;
(2) notifications 1o individuals, regulators or others required by State law;
{3} a credit monitoring service required by State (or federal) law;
{4) a website or a toll-free number and call center for affected individuals
required by State law —all not to exceed the average per record per person cost
celculated for data breaches in the United States (currently $201 per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute] 7 at the lime of the data breach; and
($) complete all corrective actions as reasonably determined by the Contractor
based on root cause; all [(1) through (5] subject 10 this Controcy's limitation of
Ilablllry

17.15. NOTIFICATION OF LEGAL REQUESTS _ :

The Contractor shall contact the State upan receipt of any electronic discovery, litigation holds,
discovery scarches and expert testimonies relaled to the State's data under this contract, or
which in any way might rcuonably requite access 1o the data of the State. the Contractor shall
nol' respond to subpoenes, service of process and other legal requests related to the State
without first nouﬁrmg the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shell provide reports to the State in a format as agreed to by both the Conlmcmr
and the State. Reports shall include latency statistics, user access, user access 1P addrcss. user
access history and sccurny logs far all State files related to this contraci,
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1747 CONTRACT AUDIT
The Contractor shall aliow the State to avdit conformance to the contract terms. The State may
perform this audit or contract with a third party a1 its discretion and at the State’s expense.

17.18. DATA CENTER AUDIT
The Contractor shall perform an mdcpendcnl audit of its data centers at least annually =t its
expense, and provide a redacted version 6f the audit report upon request. the Contrector may

- remove ils proprietary information from the redacted version. A Service Organization Control

(S0C) 2 sudit report or approved equivalent seis the minimum level of a third-party audit.

17.19. ADVANCE NOTICE

The Contractor shall give advance notice (1o be determined at the contract time and included
in the SLA) to the State of any upgrades (c.g., major upgrades, minor upgrades, system
changes) that may impact service availobility and performance. A major upgrade is a
replacement of hardware, software or firmware with 8 newer or befter version in order to bring
the system up to date or to improve its characteristics. It usually includes a new version
numbr. .

17.20. SECURITY"

The Contractor shol! disclose its non-proprietary security processes and techmc.al limitations
to the State such that adequate protection and flexibility can be attained between the State and
the Contractor. For example: virus checking and port sniffing — the Staie and the Contractor
shall undersiand each other’s rales and responsibilities.

17.2t. NON-DISCLOSURE AND SEPARATION OF DUTIES .

The Contractor shall enforce separmtion of job duties, require commercially reasoneble non-
disclosure agreements, and limit staff knowlcdge of State data to that which is absolulely
necessary to perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability to import or expont data in piecemeal or in entirety at its
discretion without interference from the Contractor. This includes lhe ability for the State to
import or export dala 1o/from other service providers.

12.23. RESPONSIBILITIES AND UPTIME GUARANTEE

The Contractor shall be responsible for the ecquisition'and operation of all hardware, software

and network support related to the services being provided. The technical and professional

activities required for establishing, managing and maintaining the environments are the
responsibilities of the Contractor, The system shail be available 24/7/365 {with ngreed-upon

maintenance downlime), and provide service to customcts as defined in the SLA.

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time 10 require that the Contractor remave from mlcracﬂon’
with State any the Contraclor representative who the State believes is detrimental to its working
relationship with the Conteector. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. [Fthe State signifies that a potentinl security

Contractor Iniya
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violation” exists with respect to the request, the Contractor shall immediately remove such
individual. the Contractor shall not assign the person to any aspect of the contract or future work
orders without the Stale’s consent. ’
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STATE OF NEW RHAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
* WEB DESIGN SERVICES
CONTRACT 2019-074
PART } '

1.0 INTRODUCTION

Problem Statement — The Suate of New Hampshire is tasked to modemnize and improve ‘State agency websites. Currently,
New Hampshire agency websites are not managed using en enterprise web content management'solution, are not designed
with a citizen-centric focus, and do not share common tools such as public calendars or searchable document libraries. -

Gonls — The Stale is implementing on enterprise web content managemeént sclution known as Drupal 8 in a shared, hosted
infrastructure, More than 70 agency websites hosted in the current environment must be deployed to allow agency content
providers to take edvantage of the Drupal content management system and common tools. To do this efficiently and
effectively, the State must have-a set of common Drupa! 8 templates to be utilized by all State of New Hampshire websites,
The template library wil) include 8 common set of 15 core and generic templates. These iemplates are easily modified to -
include the agency branding so they may be quickly deployed.

Statement of Work

The Contractor, SilverTech, will assist the State with the creation of common and re-usable designs and base-templates for

Drupal that shall be used by all execulive branch agencies. Thé contractor will also use those re-usable designs to provide

content deployment services 10 launch two executive branch websites as well as provide content organization and strategy.

for one executive branch agency. SilverTech will provide technical expertise as consultant support to the State and leverage

the power of the Drupal § web hosting environment by leading effort for content deployment and launch of two (2) agency
. websites and website planning and content organization for one (1) agency website.

The Contractor, SilverTech, will be nssisting the State with the fol I'owing pilot implcmcnlations:

Creation of common and re-usable designs and base templates for Drupal;

Contemt deployment and 1sunch of the Govemor's website;

Content deployment and launch of the Department of Education’s website;:

Website planning and strategy and conlent organization for the Department of Environmental Services; and
mecssaona] Services for adding new State Agency Implementations.

ok =

The contractor, SilverTech, will.utilize an iterative delivery approach durmg the strategy and design phese of this project.
During design specifically, the contractor will provide up to three (3) unique designs. Upon selection of & direction by the
designated state project team, the contractor wili provide for up to three rounds of modnf cation/revisions 1o the selected

design direction,

Generst Project Assumptions

1. provide project tracking tools and templates to record and manage Issues, Risks, Change Requal.s, Requirements,
Decision Sheets, and other documents used in the management and tracking of the project. The State and the
Contractor's Project Managers will review these tools and templates and determine which ones will be used for
the project. Training on these tools and templates will be conducled ot the stant of each phase in'which they will
be used.

2. Prior to the commencement of work an Non-Software and Written Deliverables, the Contractor shall provide to
+ the State a template, tabie of contents, or agenda for Review and prior approval by the State.
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_DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3

3. The Contractor shall ersure thet approprieie levels of security are implemented and maintzined in order to protect
_ the integrity and reliability of the State’s Information Technology resources, information, end services.

4. The Deliverables nre set fonth in the Schedule described below in Section 2. By unconditionally sccepting
Deliverable, the Sisie reserves the right (o reject.any and all Deliversbles in the event the State detects any
Deficiency in the System, in whole or in pan, theough completion of sll Acceptance Testing, including but not -
limited (0, Sofrware/System Acceplance Testing, and any extensions thereof.

5. Pricing for Deliverables is set forth in Exhibil B: Price and Paymenm Schedule. Pricing will be effective for the
Term of this Contract, end any extensions thercof. . '

Remainder of this page intentionally left blank

State of NH Contreet 2019074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019074 o .
PARTY . : "

EXHIBIT A: CONTRACT DELIVERABLES

2.0 DELIVERABLES, MILESTONES, AND ACTIVITIES

-

SilverTech shall provide the Stete with professions! services required to complete four (4) specific projects, The initial
project, Creation of common and re-usable designs and base templetes for Drupal, is the key deliverable 10 the
successful deployment of the new web content managemeni solution to be used by all state ngencies. The remuining
three (3) projects allow the State to complete pilot engsgements that validate the success of the re-usable designs and
base icmplates and esiablish the necessary business processes to successfully migrete ail state agency websites to the
new hosting end content management solution. ’

Creation of Common and re-usable.designs and base templates for Drupal .
in colleboration with DolT and a designated design team, SilverTech will review, plan and erchitect the
creation of 8 set of common Drupal B templates to be utilized for all other State of New Hempshire websites
(including the three mentioned in Lhis proposal). The scope is limited 10 include a common set of 15 core
and generic templates - inciuding the selection of a common calendering tool, 8 common searchable -
document library and file repository, end the selection of a commen news/events/PR module configured
within Drupal 8.

SilverTech will design and develop the style tiles, wirefrumes and necessary templates for these core pages.

Prior to the engagement on the other projects, SilverTech proposes designing and building the generic.
website templates, modules, and functionality that will e reused to build out additional agency websites.
SilverTech envisions this common functionality including items such as:

+  Website Template with common Header, Footer, and Menus.

o Landing Pege templaies with commen Hero and Content module ‘options.

s Search Resulls website template.

» Events list website templaste.

s News list website template.

*  Press Releases website template,

e Multi-medin website templasie.

. Ablllty to set an emergency flagon e home page/landing page to highlight alerts or significant events. -
o Site shellcore to be utilized with standalone spplications as nceded

SilverTech wnll utitize an iterative deluvery epproach during the strategy’ and design phase of Uus
project. During design specifically, SilverTech will provide up 1o three unique designs (initial proposed
designs) and upan selection of a direction by the State of New Hampshire, SilverTech will provide for
up to three rounds of modifications/revisions to the selected design direction.

Project Assumptions include:

Exhib
Date

State of NH Contract 20{9-074 o . )
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*  SilverTech will dcslgn and develop up to fifleen unique page (emplates - mcludmg homepzge
and up to fourteen unique inner/landing pages to be 'used on e generic basis for all State of New
Hempshire websites within Drupél 8. ]

»  SilverTech will select and implement a calendaring solution within Drupal 8. '

¢ SilverTech will select and implemen o searchable document library/file repository solution
within Drupal 8.

¢ SilverTech will select and :mplemem a News, Events and Press Releases solution within Drupal
8.

o SilverTeeh will sclect and implement open source Drupal Modules when available.

The reusable components will be defined as part of the strategic planning effort.

+  SilverTech will work with designated DOIT staff to setup and configure the Drupal 8

cavironment with the templates and Drupal modules

2 'Redes(gn. development, content, deployment snd lavnch of o small agency w;bslte {scope not to-
exceed S0 pages)

SilverTech proposes to redesign and develop » hew website for a small agency utilizing Drupal 8 and’
, the site structure shered by Do!IT with SilverTeeh in December, 2018, Assumptions on this cngagcmem .

include:

» Limited to e maximum of three templaiés.

¢ Limited to e maximum of twenty-five pages — excluding News and Press Releases.

¢ SilverTech will work with DolT to obtain the News end Press Releases in some type of mark:d up

XML format for use in importing intc Drupal. -

¢ This project includes SilverTech's time in dmgn, development, content deployment, quality

" essurance and Drupai/live site configurstion support for DolT -along with taunch suppont. In addition,
we have included project management time. |

»  All needed content will be provided by DolT or designated contacts in electronic format mcludmg
any necessary images, photography, ete.

» No strategy work is assumed for this project (outside of the “common" strategy projcct).

The timeline for this project is estimated between 90-120 days upon project approval.

3. Redesign, development, content deployment and launch of the Department of Education Webslte.

SilverTech proposes to finish the redesign and development of the Department of Education website

located 8t www,cducationnh,gov. Utilizing the strategy and planning work alrcady completed,
SilverTech will help select new site templates utilizing the DolT common templates project designed
during project 1. All development will be performed within Drupal 8.

Project assumptions include:

State of NH Contract 2019074

Exhibit A- Contract Deliverables — Part 3
Date: ) {-L(
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¢ This project includes SilverTech's time in strategy/planning, template customization,

development, content deployment, quality assurance and Drupslitive site configuration support

for DolT elong with |aunch support. In addition, we have included project management time.
» Al needed content will be provided by DoiT or designated contacts in electronic formas

including eny necessary images, photography, etc. needed for template design and creation. ]
o No additionsl or new strategy work is being conducted apart from the existing work that has been

_done by snother vendor.

¢  We will utilize the core new Drupsal 8 templates created to customize them for the Depnnmcnl of

Educstion’s needs. .
* Page count not 10 exceed 500 pages 6f content for e Department of Education
e Includes time to assist DolT with the launch of the new website in its hosting environment

The timeline for this phase of the Depranmcm:of Education website redesign is estimated berween $0-
120 days upon project approval, .

4, Content organization, site planning/strategy, reduign and developmenl of the Dcpamnem of
Environmentsl Services website
SilverTech proposes (o redclign and develop 8 new website localed at www.des.nh.gov utidizing Drupal
8. This effort includes work for creation of up (o ten personas or target audiences for the website along
with performing content review and providing guidance on content structure end needs. Based on.the
content structure, a high-level information architecture or sitemep will be developed in.collaboration with
DES (the first level being SilverTech’s responsibility-and levels two end beyond being developed by
DES). This sitemap will also help in selecting.the needed templates from the commaon pool of templates.
Finally, the sclcctcd design lemplates will be configured 1o creste a new website utilizing Drupal 8.

Project assum ptlons Include:
* o Configuretion and customization of up to ten unique page templates for the Departmcnl of
_ Environmenta) Services' needs from the common templates created.
s This project includes SilverTech’s time in stratégy/planning, template customization,
“development, content deployment, quality assurence and Drupalflive site configuretion suppornt

for DolT along with launch support. [n addition, we have included project management time.

e All needed content will be provided by DolT or designated contacts in electronic format
including any necessary images, photography, etc. needed for template design and creation.

The timeline for lhls phase of the Depertment of Environmental Semces website redesign is estimated
berween 120-150 days upon project approval .

 Stete of NH Conract 2015074
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
CONTRACT 2019-074
PART

2.1 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

S aemeae

il

I_l‘o]ecl I aCrcntmn ofCommon an

- ,---.

instance and merge common assets.

nd.re-uss I . agns and.base templates fq_,@rupal _
Nome - . . . Deliverable -Projceted
Activity, Delivernble, or Milestone Type Delivery
) . Date
L . Detailed project pian with task assignments, Non
Project Plen Delivery dates, and milestones software 4/1/2019
Stretegic Planning - 50% Digital design strategy that eddresses unique Non 471772019
completion needs of state agencies software
Strategic Planning - 100% | Completion of digital design strategy Non 413012019
completion . . software
Initial Proposed Design Up to three'unique initial proposed designs R
delivery for selection by the State of NH design team So ¢ -51012019
Home Poge and one (1) Up to three rounds of modifications end
inner page design revisions to the design direclion selected by Software. 5/112019
kompletion the State of NH design team
TemplatF Design Completion of up to fifteen unique page Software 72472019
completion templates
Drupal template and Selection énd implementetion of Drupal
P piete | modules identificd in the strategic planning Software 5/3172019
Module completion effon
. Testing and velidation of the deliversbles in Non
QA completion the Slate $ hoslmg cnvlronmem mﬁwnre 6/72019
Pro;ccl 2 Redwgn devclopment..conlent deployment..lnd uunch ofa, smnll ngency websnte
N”".' Activity, Deliverable, or Milestone Deliversble Projected
) . Type Delivery
Dote
. . Detniled project plan with ask usslgnmcnts Non .
Project Plan Delivery dates, and milestones software 511772019
, ; Static mock ups of the website using the ;
glembull:tgeatwe common templates with the sgency specific So:?unm 61412019
omp branding ere crested. ‘
Website Configuration Setup and configuration of the Drupsl Sofware 62172019

State of NH Contraet 2019-074
ontract Deliverables — Part 3

Exhibit-A
Date: I
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DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES -

CONTRACT 2019-074
) PART 3
. ' Sclup and configure the required templates .
Z:r:g lal:‘:i’;?‘ Widge! and widgets, add in the agency specific Software - 612872019
8 branding and CSS. . -
Content Deployment gz;l:lyment of the website content into Software " 2572019
. - Testing and validation of the deliverables in
QA Completion the State’s hosting environment. . Soﬂ'wn.re. 71972019
Go Live g:ll:l:: published and maode aveilable to the Software 87272019

s a — vy

'Project 3: Redelign), developmenT—conient dgploym Ent;n E}E 9_13__. Dcpnﬂmeni,o_;t&'ucnnon '
) . " ,

website - o o 1

Name Activity, Delive;'ablt. or Milestone - Deliverable Pro.jccled '
. Type Delivery
' : - Date
. . Detailed project plan with task assignments, Non
Project Plan Delivery dates, and milestones : software . 311712019
. . Static mock ups of the website using the
\g:r:ﬂ::gfdmm“ common lemplates with'the agency spccul' [ Sor:t?»nnre . 6/21/19
P branding are created. ;
. . Setup and‘configuralion of the' Drupsl

Website Conﬁguranpn instance and merge comman essels. Software 22019
. . Setup and configure the required templates

z::g l:::;::_r:’ : Widget and widgets, sdd in the agency specxﬁc Software 71972019

‘ gurli branding and CSS. '
geAslgn fHTML and CS$ QA o\fthg: HTML and CSS complcte Software 87270i9
9,

Co‘ntcnt Dcployrnent 25% of content deployment Software 8/9/2019

Milestone

Co_ment Deployment 50% of content t_ieployn'_lenl  Software 1 snen019

Milestone :

Content, Deployment 1 106% of content deployment . '

Milestone ; Softwere 8232019
‘ QA Completion Testing and validation of the deliverables in . Software 9672019

- the Stsie's hosting envirgnment

Project.4:"Content, or‘glniutlon . site, plannlnglstmlegy,,ndcsigp g_tlg\q_e.velopmcnt‘,oﬁlhe ﬁ'epnrhngﬂt;\qf.'"’
Environmental.Services webslte, ] : + ) L

Name Agetivity, Delivernble, or Milestone Ddh'"'hl' Pro.jccted
. Type Dclivery
X . Date
Project Plan Delivery Enizlz::r;{ﬁ;ﬁ; with tu.sk sssignments, mmm 5/]7(20|9

State of NH Contrect 2019074
Exhibit g tract Delivernbles - Part 3
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Persana Completion 2‘:‘::_:::::‘;::::3 on the needs of up to Software " 612112019
" [strategy Completion L’r“?’:v“;'e'm:‘g:[ﬁ"; Trolewn SoRware 172672019
KContent Review and Complete content review and guidance for .
Guidance Phase DES o additional levels Software 86019
Website Creati : Static mock ups of the websitc using thc
c ¢ n]tc' dr" ve common termplates with the lgency specific Software 82172019
omplete branding are crested.
Website Configuration isl:s‘;?\::in?l:nﬁcs;?:::t:r?l::.):'lh:s?ctpal Soh'wa-re 873072019
. Setup and configure the required templates .
Eem‘gla!e end Widge! and widgets, add in the ageney specific Software . 9/13201%
onfiguration branding and CS5. -
S;slgn / HTML nnd CSS QA of the HTML and CSS complclte. Software 9202019

State of NH Contract 2019074
Exhibit S- truct Deliverables — Part 3
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STATE OF NEW HAMPSHDIE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3-EXHIBITB
PRICE AND PAYMENT SCHEDULES'

" EXHIBIT B: PRICE AND PAYMENT SCHEDULE'
1. PAYMENT SCHEDULE -
1.1 NOT TO EXCEED

Pant I, P-37 Genersl Provisions -

below:

Milestane payments will be made upon completion of each milestone.

Price and Poyment Table

This is & Not to Exceed (NTE) Contraet with # maximum Contract value indicated in the Contract
Block |.8: Price Limitation for the period between the Effectiva

Date through the date indicated in Part 1, P-37 General Provisions - Block 1.7: Complerion Date.
The Contrecior shall be responsible for performing its obligations in eccordance with the Contract.
This Contract will allow the Contrector to invoice the State for the Tollowing activities, Deliverubles,
milestones, and Change Orders for professional services appearing in the price and payment tables

[ T P e p——— p— g5}

Projecl. I Creulion ol’Common 8nd. re-usoble. designsind. bnse ttmplnles for;Dmpnl

Deliverable Payment
Project Plan Delivery $ Id.OOO
Strategic Planning - 50% completion $28,900
Strategic Planning - 100% completion $28,900
Initia) Proposed Design delivery $45,000
* |Home Pege and one (1) inner page design completion " $30,000
Template Design completion £50,000
Drups) template and Module completion $60,000.
QA completion $10,000
Project Total $262,800
Project. 2:s Redeslgn developmem. “gonieny dEplo jﬂl:&.!‘!_i.:‘?':il mall, lgency =

website.” ORE P
" Delivernble ' Payment

50

Project Plan Delivery

State of NH Contract 2019-074
Exhibit & - Payment Schedule ~ Part 3
Date: fi
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -
- WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

Website Crestive Completed and Website Configuration $6,210

Template and Widget Configuration $6,210
Content Deployment end QA Completion _ $3.200
Go Live _ o o 52,596
Project Total ' . '$18,216

“Project 3: Redesign, development, _c.ontenl,deplov“g_g,. fd [aune lﬁggj ¢ Department -
or.Educntlon‘s websile .

PRS- e e

De!lvcnble . Payment
Project Plen Delivery . 50
Website Creative Completed ' ' $22,000
Website Configuration ) $20,000
Templale and Widget Configuration C ‘ $10,000
Design / HTML and CS5 QA ; $14,652
Content-Deployment milestone 7 ‘ $5,000
Content Deployment milestone . $5,000
ontent Deployment milestone - . $5,000
QA Completion ) $12,000
Project Total _ $113,652

- Projectd:, Content organmtlon, site. plunninystnlcgy, reJulgn an ~d |opm:n1pf
the Depnrrrntnl of, Environmenul Serwces.websnte, Ct , ,

Deliverable ‘ Payrnent

[Project Plan Delivery o $5,000
IPcrsona Completion . ' $15,000

' Straiegy Completion B $40,000
KContent Review and Guidance Phase $15,000
Website Creative Completed .o ' $20,000

State of NH.Contract 2019.074
Exhibit B ent Schedule - Part 3

Date: Mﬂ" _ : .
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WEB DESIGN SERVICES
CONTRACT 2019-074 .
PART }-EXHIBITB C y
PRICE AND PAYMENT SCHEDULES '

Website Configuration ' $15,000

Template and Widget Configuration ' , $9,972
Design / HTML and CSS QA . $25,000
Project Total e slaa9m

1.2 Future Vendor F&Its

SilverTech professional services shall only be executed when additional projccf work is
requested through a SOW at an egreed pre-negotiated hourly vendor rete. -This is a blended
rated which includes travel, lodging, and rnisccllaneous expenses.

SilverTech's hourly rate is for add-on (Furure serv:ccs) available to purchase as additional Scope
of Work with an ability to purchase more services as needed.

WHEREAS, The Vendor agrees to ptowde nddntnonal profcssuonal services for the continuation
of State Agency umplementanons anticipated in SFY2019 = SFY2022.

[ e — —— 7

W .'ml: m‘mgnvrrrts. nauvt:n.g_qgg.gormn.esr‘gn_é"_
(S Y. —

Professionnl Services:

e DolT will provnde detailed statements of work for the requesled
professional services.

o SilverTech, et no cost 1o the Sme, wlll provide fixed cost proposals For
the professional services.
Upon acceptance, The Staie wull pay $0% upfront with & 10% holdback
Thé last 50% will be paid with a 10% hold back when the professional

- service is delivered to production.

o The 20% will be paid afier a8 90 day ws.mnryperiod.

The professional services being proposed include additional SilverTech's
Support Services only to” be executed when additional project work is
requested (o support on-going applications and user adoption.

The professional services will be defined in change orders and acccplcd by the

State.
[ P T T R o o i e e e =

-1
/

. State of NH Contract 2019-074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
WEB DESIGN SERVICES

" CONTRACT 2019-074
PART 3 -EXRIBIT B
PRICE AND PAYMENT SCHEDULES

The Staic and -Contracior sgree to the {ollowing rates in the event the contract is :xtcnded a3 described in
Part 2'- Section 2: CONTRACT TERM.

' Table 1.2.2: Future Vendor Rates Worksheet

The New Hompshire State Fiscal Year runs from July 1 of the preceding calcndar year
through Junoe 30 of the applicable calendor yeor.

'rouuou it - ilr srg j6_‘" 'SFY zozo '§'ir§gn | 8E¥2028:

N

: i : : :

ijecl | S 1 SO 00 §1 50 00 $150.00 $150.00
Manager g . . B ,
Technical $150.00 '$150.00 $150.00° $150.00 .
Architect i . ] . .
Web $150.00 $15000 -] $150.00 $150.00
Developer . b _ L

QA Ensinur $150.00 $150.00 lSISO.QO .3150.00

2. CONTRACT PRICE
Nolwuthsumdmg any provision in the Contnct to the comrury and notwithstending - unexpected
circumsiances, in no cvent-shall the total of all payments made by the Stete exceed the smount indicated in
the P-37 Generel Provisions Block 1.8 (“Price Limitation™). The payment by the State of the total Contract
price shell be the only, and the comp!lete.reimbursement to the Contractor-for Services or Deliverables as
permitted by the Commct incurred by the Contractor in'the performance hereof.

The State will not be responsible for any mvel or gut of pockel expenses mcurred in the pafonmnce of
lhe Services under this Contract.

" 3. INVOICING

The Contractor hail submil comreet invoices to the State for all amounts to be paid by the State, All invoices
submilted shail be subject to the State's prior wrilten approvaf, which shall not be unreasonably withheld,
The Contractor shall only submit invoices for Services or Deliverables as permitted by the Contracl. Invoices
must be in a format as determined by the State and contain detailed information, ineluding without Limitation:
itemization of each Deliversble and identification of the Deliverable for which payment is sought,.and the
Acceptance date triggering such payment; date of delivery and/or insiallation; monthly maintenance charges;
any other Project costs or.retention emounts if applicable.

. State of NH Contract 2019-074
Exhibit B — Payment Schedule ~ Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES '
CONTRACT 2019-074
PART 3 -EXHIBITB
PRICE AND PAYMENT SCHEDULES

Upon Acceptance of 8 Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipl. lnvolces will not be backdated and
shall be promptly dispatched. .

Invoices shall be sent to: .
Department of Information Technology
Accounts Payable

27 Hazen Orive
Concord, NEW HAMPSHIRE 03110

4. PAYMENT ADDRESS ' - ' o .

Paymenis shall be mede via ACH. Use the following link to enroll with the Stote Trca.sury. for ACH
_ poymenis:

hitos.//www.oh.gov/ireasury/state-vendorsfindex.bhim

If ACH is not available payments shall be sent 1o the following address:
Billing and Paymeni Remittance

SilverTech
196 Bridge Streel
Manchester, NH 03104

5. OVERPAYMENTS TO THE CONTRACTOR
The Contrector shall promptly, butl no Iater than fifteen {1 5) business days; retum to the State the full amount
of 2ny overpayment or erroneous payment upon discovery ar notice from the State.

6. CREDITS .
The State may apply credits due to the State ans\ng oul of this Contract, against the Contractor s invoices
wuh appropriste mfonmnon attached. :

7. PROJECT HOLDBACK

The State shall withhold (en percent (10%) for each Deliverablie applied to the milestone amount as set
foeth in the Price and Poyment Table, Exhibit B until successful conclusion of the Warranty Period.

State of NH Contract 2019-074

Exhibit B yment Schedule - Part ]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESIGN SERVICES

CONTRACT 2019074
. PART 3 -EXHIBITB
PRICE AND PAYMENT SCHEDULES

If et expiration of the Wmnty Period, the State detarmines the system or components is defective or non-
performing, the holdback will be released to SitverTech when the State determines (hat the Defoctive or

non-performing component of the System has been molved

Sutu of NH Contract 2019074

Bxhibit B ~ Pa mtSched.an Pant}
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STATE.OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART }-EXHIBITC
SPECIAL PROVISIONS

EXHIBIT C: SPECIAL PROVISIONS

There sre no changes to the Terms outlined in the P-37.

Remainder of this poge intentionally left blank
]

Siate of NH Contract 2019-074

Exhibil C cial Provisions - Pert 3
Date:

Contractor's {nitials __&J Poge 14 0f 33



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3 - EXHIBIT D
ADMINISTRATIVE SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICES

1. TRAYEL EXPENSES , .
The Contractor must assumne all reasonable travel and related expenses. Al labor rates will

be “fully loaded”, including, but not limited to: meals, hotelhousing, airfare, car rentals,
car milenge, and out of pocket expenses..

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or-delivery fees unless specifically itemized in the
Contract. : '

3, ACCESS/COOPERATION .
As applicable, and subject to the applicable'laws and regulations, the State will provide the
Contractor with access to all program files, librarics, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to
complete the contracted Services.

The State will use reasonable efforts to provide approvals, autherizations, and decisions
reasonably necessary to allow the Contractor ta perform its obligations under the Contract.

4, STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the Stale access to all State-owned documents, materials,
reports, and other work in progress releting to. this Contract. Upon expiration or
termination of the Contrect with the State, the Contractor shall turm over al! State-owned
documents, malerial, reports, and work in progress relating to this Contract to the State at
no addittonal cost to the State. Documents must be provided in both printed and electronic
formnat.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractar shall agree to the conditions of sl1 applicable State and feders] laws and regulations,
"which ere incorporated herein by reference, regerding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart -
4.7 Coniracior Recordr Refention. '

The Contractor and its Subcontractors shall maintain books, records, documenis, and other evidence of
accounting procedures and practices, which properly and sufficiently refiect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contrect. The Contractor and its

Siate of NH Contrect 2019-074

Exhibit [ s Adrinistrative Services - Part 3

Date: o
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: STATE OF NEW HAMPSHIRE
DEPARTMENT QOF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3}- EXHIBITD
ADMINISTRATIVE SERVICES

Subcontractors shall retain il such records for three (3) yesrs following termination of the Contract,
including any extensions. Records relating to eny liligation marters regarding the Contract shell be kept
for ane (1) yeer following the termination of all-litigation, including the termination of all sppeals or the
expiration of the eppecl period.

Upon prior notice and subject to reasonable time frames, afl such records shal) be subject to inspection,
examination, audit and copying by personntl 3¢ euthorized by the Siate end federal officinls s0
authorized by law,-rule, regulation or Contracl, a3 spplicabie. Access to these items shall be provided
within Memimock County of-the Staic of New Hampshire, unless otherwise agreed by the State,

Delivery.of and access 1o such records shali be at no cost to the State during the three (3) year period -
following termination of the Contract and one (1) year term following litigation relating to the Contract,
including all nppcnls or the expiration of the nppeat period. The Contructor shall mclude the record
reiention and review requirements of this section in eny of its subcontricts.

The State agrees thst books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost strucnire and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provnded under lhe Contract is caleulated
or derived from the cost structure or profit factors.

ACCOUNTING REQUIREMENTS : N
The Conwector shall maintain an accounting System in accordance with Generslly Accepted
Accounting Principies. The costs spplicable to the Contract shall be ascertainable from the accounting -
system and the Contractor shall meintain records pertaining to the Services and all other costs and
expenditures. .

State of NH Contract 2019-074

Administrative Services - Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES .
CONTRACT 2019-074
. PART3.EXHIBITE
IMPLEMENTATION SERVICES

EXHIBIT E: IMPLEMENTATION SERVICES _

1. PROJECT MANAGEMENT
The State believes that effective communication and reporting are essential to Project success.

The Contractor Key Project Sufrshall pmu:npale in meetings as requested by the State, in accorda.ncc with
the requirements and terms of this Contract,

8. Introductory Meetlag: Pmicipants will include the Contractor's Key Project Staff and Stete Project
leaders from both Department of Justice and the Deparument of Information Technology. This meeting
will enable ieaders to become acquainted and establish any preliminary Project procedures.

b. Klckoff Meeting: Participants will include the State gnd the Contractor's Project Team and major
stakeholders. This meeting is to establish 8 sound foundation for activities that will follow.

¢. Stotus Meetings: Participants will include, of the minimum, the Contractor's Project Manager and the
State Project Manager, These meetings will be conducted at least bi-weekly and address oversll Project
status and any additional topics needed to remain on schedule and within budget. A status and error -
repon from the Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed ot each Stetus Meeting and updated, at minimum, on a bi-weekly
basis, in‘accordance with the Contract.

¢. Special Meetings: Need may arise for v special meeling with State leaders or'Project stekeholders to
eddress specific issues.

f. Exit Meeting: Participants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons fearned from the Prnjcct and on follow up options that the State may wish to
consider. .

The State expects the Contreclor 1o prepare sgendas and background for and minutes of mectings.
Background for each status meeting must include an updated Work Plan. Drafling of formal presentations,
such &s a presentation for the kickoff meeting, wilt also be the Contractor’s responsibility.

Stae of NH Contract 2019-074

Exhibit Imp!emenlauon Services - Part 3
Date: f o
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074

PART 3 - EXHIBITE .
IMPLEMENTATION SERVICES

The Contractor's Project Manager or the Contractor’s ey Projéct StafT shall submit monthly status reports
in accordance with the Schedule and ferms of this Contract, All status reports shall be prepared in formats
opproved by the State. The Contrector's Project Manager shall assist the State’s Project Manager, of itself
produce reporty refated 10 Project Management as reasonebly requested by the State, all at no edditional
cost to the Stale. The Controctor shall produce Project status reports, which shall contain, at a minimum,

the following:

Project status related to the Work Plan,

Delivereble status;

Accomplishments during weeks bemg reported;

Planned activities for the upcoming two (2) week penod

Future octivities; and

[ssues and concerns requiring resolution,

Report and remedies in case of falling behind Schedule

bl AR o o o

As reasonably requested by the State, the Contractor shall provide the State with information or reports
regarding the Project. The Contreclor shall prepare special reports and presentations relating to Project

* Manngement, and shall assist the State in preparing reports and presentations, as reasonably requested by the
State, all el no additionsl cost to the State,

2. IMPLEMENTATION STRATEGY

2.1 Key Components
The Contractor shall employ an industry-standard Implemenmhon strategy wslh atimeling
set forth in accorda,nce with the Work Plan;

The Contractor and thc State shall edopt a change management approgch to identify and
plan key strategies and commuanication initiatives. .

The Contractor's team will pravide training as defined in Exhibit L - Training Services,
which wiil be customized to address the State's specific requwements Decisions -
regarding format, content, style, and presentation shall be made early on in the process,
by the Statc, providing sufficient time for development of material as functionality is
definedand configured.

The Contractor shali manage Project execution and provide the tools needed to create and
menage the Project’'s Work Plan and tasks, manage and schedule Project staff, rack and
manage issu¢s, manage changing requirements, maintain communication within the
Project Team, and report status.

State of NH Contract 2019-074

Exhibil rlemcnlnlion Services ~ Part 3 .
Date: M ] | )
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STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TECHNQLOGY
WEB DESIGN SERVICES

* CONTRACT 2019-074
PART 3-EXHIBITE
IMPLEMENTATION SERVICES

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary treining plan, the change mansgement
plon, communication approaches, Project standards and procedures finalized, and team treining
initiated. Timing will be structured 10 recognize interdependencies between applications and
structure p cost effective ond timely exccution. Processes will be documented, troining
established, and the application will be ready for Implementation in sccordance with the Work
Plan, ' "

2.3 Cbange Management and Training, ,
The Contractor's change management knd training services shall be focused op-developing
change managemeni and training strategics and plans. [ts approach relies on State resources for
the execution of the change mansgement and end user training.

State of NH Contract 2019-074

Exhibit E -//mplementation Services - Pant ]

Date: . .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074°
PART 3. EXHIBIT F
TESTING SERVICES

EXHIBIT F: TESTING SERVICES
Exhibit F — Not Applicsble 1o this Contract.

Remainder af this page Intentionally lef! blank

State of NH Contract 2019-074
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Dute: _4/9/1 y
Contractor’s [nitials Y Page.20 of 33



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES -
CONTRACT 2019-074
PART 3 - EXHIBITG
MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

Exhibil G ~"Not Applicable to this Contrect.

Remainder of this page Intentionally left blonk

Stiie of NH Contract 2019-074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESIGN SERVICES '
CONTRACT 2019.074
PART 3 -EXHIBITH
REQUIREMENTS

EXHIBIT H: REQUIREMENTS

Exhibit H = Not Applicable to this contract

™~

Remainder of this page Intentionaily left blonk
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PART 3 EXHIBIT |
WORK PLAN -

EXHIBIT I: WORK PLAN

The Conrraclor's Praject Menager and the State Project mansger shall finalize the Work Plan for -
Implementation within § days of the planned kickoff date of March 27, 2019 and further refine the tasks required
10 implement the Project. The clements of the preliminary Work Plan are documented in accordance with the
Contracior's plan 1o implement the System. Continued develapment and management of the Werk Pian is o

. joint efTort on the pan ol the Cantracior and Smle Project Managers.

The preliminary Work Plan for lmplcmentanon creau:d by the Contractor and the State is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shali be used 10 manage the
Project’s life cycle, the Contractor team and the State shall finslize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverabies, major milestones, task dependencies, and 0 poyment
Schedule required to implement the Project. It shall also sddress intra-iask dependencies, resource allocations
(both Seate and Contrector's 1eam members), refine the Project’s scope, and establish the Project's Schedule. -
The Plen is documented in sccordance with the Contrector’s Work Pizn and shell utilize MICROSOFT
PROJECT or similar trecking softwere to support the ongoing management of the Project.

.

ASSUMPTIONS

1.1 Genenl

¢« The State shall provude team mcmbers with decision-making authomy to support the
- Implementation efforts, at the level oullmcd in the Request (or Proposal Document State Staffing
Metrix. .

o All State tasks must be performed in secordance with the revised Work Plan.

+ Al key decisions will be resalved within five (5) business days. [ssues not resolved within this
initial period will be escalated 10 the State Project Mensger for resolution.

s Any activitics, decisions or issues taken on by the State thal affect the mutually agreed upen Work -
Plan timeline, scope, resources, and costs shall be subject to the identified Change Control process.

+  The Conmactor shall maintain an sccounting system in accordance with Generally Accepted
.Accounting Principles (CAAP). .

1.2. Project Manngcment
¢ The State shall approve the Project Manegement Methodology used for the Project.
¢ -The Siate shall provide the Project Team w:lh reasonable nr.uss 10 the State personnel as needed
. to complete Project tasks.

s A Project folder crented within the State system shah be used for centralized storege and retrieval
of Project documents, work products, and.other materisl end information relevant to the success of
the Project and required by Project Team. members. This central repository is secured by
determining which team members have accéss to the Project folder and granting either view ar -
read/write privileges. The Contrector’s Project Manager will establish and maintain. this folder.
The Siste Project Manager shall approve access for the State team. Documentation can be stored

State of NH Contract 2019-074

Exhibit.l ork Plan -~ Part 3 .
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3 - EXHIBIT I
WORK PLAN

locglly for the Contractor and Stote team on a “shared” network drive to facilitate ease and speed
of access. Final versions of ail Documentation shall be loaded 1o the State System. )

The Contractor assumes that an Alternate.Project Manager may be eppointed from time Lo time to
hnndle reasonable and ordinary absences of the Project Manager.

1.3 Reporting

The Contractor shall conduct weekly status meetings, and prowde reports that mclude but are not
limiled to, minutes, action items, test resubts, and Documentation,

2. ROLES AND RESPONSIBILITIES
A. Countrsctor Team Roles and Responsibilitles

)

2)

Contractar Team Project Executive

The Contractor Team's Project Executives {Contractor and Subcontractor Project Executives) shali
be responsible for gdvising on and monilaring the quatity of the Services throughout the Project

life cycle. The Project Execitive shatl edvise the Contractor Team Project Manager and the State's

Project leadership on the best practices for implementing the Contractor Software Solution within

the State. The Project Executive shall panticipate in the definition of the Project Plan and provide

guidance to the State's Team.

Cantractor Team Project Mnnnger

The Contractor Team Project Menager shali have oversll respnnsnblhry for the day-to-day
management of the Project and shail plen, track, and mansge the activities of the Contracior
Implementation Team, The Contrnctor Team Project Manager will have the following
responsibilities:

Maintain communications with the State's Project Manager;

Work with the State in planning and conducting a kick-off mu:nng,

Create and maintain te Work Plan;

Assign the Contractor Team consuliants to tasks according. to the scheduled staffing

requirements;

Define roles and responsibilities of all lhe Contractor Team members,

» Provide weekly update progress reports to the State Project Manager;

+ Nolify the State Project Manager of requirements’ for Stete cesources in order 1o provide
sufficient lead time for resources to be made available;

» Review task progress for time, quality, and aécuracy in order to schieve progress;

» Review requirements and scheduling chn.ngcs and identify the impact on the Project in order to
identify whether the changes may require a change of scope; :

s Implemen scope and Schedule changes as authorized by the State PI'Ojccl Manager and with
appropriate Change Control approvals os identified in the Implementation Plan;

e Inform the Staie Project Maneger and stafY of any urgent issues if.and when they orise;

State of NH Contract 2019074
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CONTRACT 2019-074
PART 3 - EXHIBIT
WORK PLAN

» Provide the State completed Project Delivernbles and obtain sign-off from the Sm!e's.Projoci
Manager; and ’ '
*  Manage handoff to the Contractor operntiona) staff,

3) Contractor Team Tasks
The Contractor team shall assume the following tasks:

-

Development and review of functional and technical Specification to ddermm: that they
tre 81 a0 approprinte level of detail and quality;

Devetopment and Documentation of Instsllation procedures; and

Unit testing of Drupal modules imptemented; and

System Integration Testing.

B. State Roles and Responsibilities :
The following State resources have been identified for the Project. Thetime demands on thc individual
State team members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matier Experts’ time will vary based on the need determined by the State Leads
and the phase of the Jmplementation.

I) State Project Manager

‘The State Project Menager shall work side-by-side with the Contracmr Project Manager. The rdle
of the State Project Manager is 1o manage State respurces, facilitate completion of ol tasks assigned
1o State staff, and communicate Project status on a regular basis, The State Project Manager
rcprrscnls the State in all decisions on Implementation Project matters, provides al! necessary
support in the conduct of the Implementation Project, and provides necessary Stale resgurces, a3
defined by the Work Plan and as otherwise identified throughout the course of the Project The -
State Project Manager has the following responsibilities:

»

Plan and conduct a kick-ofT meeting with assistance from the Contractor téam;

Assist the Contracior Project Manager in the development of o detailed Work Plan;

Identify end secure the State Project Team members in accordance with the Work Plan;
Define roles and responsibilities of )l Stete Project Team.members assigned to the Project;
Identify and secure access to additionat State end-user swfT as needed to support specific
arcas of knowledge if end when required to perform certain Implementation tasks;
Communicate issues to State management as necessary (o secure resolution of any matter
that cannot be eddressed at the Project level;

Inform the Contractor Project Manager of nny urgent issues if and when they erise; and
Assist-the Contrector team staff (o obiain requested informaiion if and when roquutd to .
perform certsin Project tasks.

Manage handofT to State operational staff;

Manage State stefl during Transition Services es needed.

2) State Subject Matter Expert(s) (SME)

State of NH Contract 2019-074
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WORK PLAN

The role of the State SME is to assist apphmuon teams with gn undcrmnd:ng of the State’s current
business practices and processes, provide agency knowledge, and panticipate in lhe
Implementation. Responsibilities of the SME include the following:

Be the key user and contact for their Agency or Department;

Atiend Project Team troining and acquire in-depth functional. knowledge of the relevant
opplicstions;

Assist in validating and documeming user requirements, as needed;

Assist in mapping business requirements;

. Alsist in constructing test scripis and date;

Assist in System Integration, and Acceptance Testing;

Assist in performing conversion and-integration testing and Dala verification;

Attend Project meelings when requested; and

Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supponts, -

3) State Technical Lead and Architect
The S1a1e's Technicel Leed and Architect reports to the State’s Pro;:cl Munngcr and is responsible
for leading and managing the State's technical tasks. Responsibilities include:

L]

Aniend technical training as necessary to support the Project;

Assist the State and the Contractof Team PI’O]CCt Managers 10 establish the demled Work’
Plen;

Manage the day-lo-day activities of the State’s technical resources assigned to the P‘romcl .
Work with State IT management to obtain State technical resources in accordance with the

"Work Plan;

Work in partnership with the Contractor and lead the State technical stafls efforts in
documenting the technical operstional procedures and processes for the Project. This is n
Contrector Deliverable end it will be expected that the Contractor will lesd the ovcrall eﬂ'orl
with suppon and assistance from the Stale; and

Represent the technical efforts of the State at weekly project meetings.

State of NH Controct 2019-074
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EXHIBIT J: SOFTWARE AGREEMENT

Exhibit J - Not Applicable to this Contract

Remalnder of this page intentionally left blank
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EXHIBIT K: WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.

System

The Contractor warrants that the System will opcratc to conform 10 the Specifications, '
terms, and requirements of the Contraci.

.Softwnn
"The Contractor warrants that the Software, including bul not limited to the individual

modules or functions furnished under the Contract, is properly functioning within the
System, compliont with the requirements of the Contract, and will operate in accordance
with the Specilications and Terms of the Contract.

For any breach of the above Software warranty, the State's remedy, and the Contraetor’s
entire libility, shall be: . .

1.2.1 the correction of program crrors that cause breach of the wamenty, or ifthe
Contractor cannot substantially correct such breach in a commercially reasonable manner,
the State may end ils program license if any and recover the fees paid to the Contractor
for the program licensc and any unused, prcpmd technical support fees the State has paid

for the program license; or

1.2.2 the re-performance of the deficient Services, or

1.2.3 if the Contractor cannot substantially correct a breach in 8 commercially rtasonnble
manner, the State may end the relevant Services and recover the (ees paid to the Contractor
for the deficient Services,

Non-Infringement

The Contractor warrants that it has good title to, or the right to allow the State to use, all
Services, cquiprnent. and Software (“Material") provided under this Contraci, and that
such Services, equipment, and Software do not violste or infringe any patent, trademork,
copyright, trade name or ather intellectua) property rights or miseppropriste s trude sceret

,of any third party.

Viruses; Destructive Programming
The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Softwere in

accordance with the Specifications. -
/

State of NH Contract 2019-074
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1.5 Compatibility
The Contractor wamants that all System components, including but not Jimited to the
components provided, including ony replacement or upgruded System Sofware
components pravided by the Contrector 10 correct Deficiencies or as an enhancement, shail
opernte with the rest of the System without loss of any functionality.

1.6 Services .
The Contrector warmrants that all Services-to be provided under the Contract will be

provided expediently, in a professional manner, in accordance with industry stendards and
that Services will comply with performance standards, Specifications, and terms of the
Contract. s

State of NH Contract 2019-074
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EXHIBIT L: TRAINING SERVICES

The Contractor shall support and assistance for DOIT technical staff with the setup of Lhe Drupsl
templates and modules.as part of the Go Live deliverables.

Stete of NH Contruct 2019-074
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EXHIBIT M: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M - Not Applicable to this Contract

Remainder of this page intentlonally left blank .
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EXHIBIT N: VENDOR QUOTE, BY REFERENCE

SilverTech's proposal to the Department of Inrormnnon Technology is incorporated hercm
by refertnce.

State of NH Controct 2019074
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EXHIBIT O: CERTIFICATES AND ATTACHMENTS

Atached are: .
A. Contractor's Cenificate of Good Standing
B. Contractor’s Certificate of Vote/Authority
C. Contractor's Centificate of [nsurance

Stete of NH Contract 2019-074
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State of New Hampshire
Department of State

CERTIFICATE -

o 1
I, Wiltiam M. Gerdner, Scerctary of Siatc of the State of New Hompshire, do hereby centify thay SILVERTECH, INC. Is o New

Hampshire Profit Corporulion registered to transact business in New Hampshire on Mareh 02, 1999, | further certify thal oll fees
end documents roquired by the Secretary of Stole’s office have been received end is in good stending as fur a3 this office is

concemned.

Business 10: 312195
Cenificate Number; 0004424899

IN TESTIMONY WHEREOF,
/ ) t hereto set my hand and causc 10 be offized
ALY AR ' - the Seal of the Staic of New Hampshire,
: AN AnAbd . this I51 doy of March A.D. 2019.
' iy N g . “ ‘ .

2\ Y. NG _ : 2 : '

; :J;k'.l:r‘:l:‘:p e ’ . y .. .

M Svoram b2 D S
PN T A, C . William M. Gutner :
Secreiary of Sinte




- SilverTech, Inc.
CONSENT OF DIRECTORS
(To Lieu of a Special Meeting)

The undersigned, being the sote Director of SilverTech, Inc. (the “Corporntion™), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the Corporation
(the “Board'"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED:  That any and all notice requirements contained in New Hampshire R.S.A. 293-
A are hereby waived,

FURTHER

VOTED: That the form, terms, conditions and considerations set forth in the agreement by and
berween New Hampshire Department of Information Technology end the Corporation (the “Agreement’),
subswntially in the form thereto presented to the Baoard, and the transactions comtenplated thereunder, be and
hereby are euthorized end approved in all material respects, and all other sctions or matters pecessary and
opproprizte (o give effect to the foregoing, be and lhc same hereby are in alf material respects spproved, autherized
u.nd adopted by the Board. . .

FURTHER ' .

VOTED: That Yuvre) (Nick) Soggu i hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all such
other actions, as they deern necessary or advisable to camy out the intent of the sbove resclution and transaction
contemplated thereby, the execution of any such instruments or documents and lhc taking of any such action to be
conclusive evidence of their having so deemed.

FURTHER o
VOTED: That this consent be filed with the records of the Corporation and shall be treated
with the same force and effect as if adopted at a duly convened ahual meeting of the Board.

Dated: March 14,2019
: : Yu\}@/(hﬁﬂt) Soggu, Director
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CERTIFICATE OF LIABILITY INSURANCE

DATE (HWDOMTYYY)
1/3!/301!

| THIS CERTIFICATE 18 IBBU!D A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOEB NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COYERAGE APFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE OOES3 NOT CONATITUTE A CONTRACT BETWEEN THE 133UING INSURERISI AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; H the certificats holder Is an ADDITIONAL INSURED, iha pollcytlul must be endorsed. If SUBROOATION (8 WAIVED, sublect to
the tsrms ahd conditions of the pelicy, certain policias may require an ondenomnnt A atatarment on this certilicate dau nat confar ¢ights to the
cartificste hotdar In tlau of such andoresmant(s). . )

PRODUCEA
Bays Companies Inc.
133 Pederal Btrest, 4th Ploor

T Tine Housnan

. ($171723-7773 X

14. thousnenthaysconpanies.con

. ) - DIBUREA(S] AFFOROND COVERLDN A 8

Boeton- WA 02110 wpyntr s Bantinel Inaurance -Company Ltd 11000
wiunLo : M&Lﬂﬁmmmm” 12304
silvartach,' Inc " weayn a ) n ERANY A)éea
19¢ pridge 8t MEUREA D ;

. | ppumgng:
Manchester MH 03104 my: .
COVERAGES CERTIFICATE NUMBER:18-19 Maater COI REVIEION NUMBER:

THIS 13 TQO CERTIFY THMAT THE POLICIES OF INJURANCE USTED SELOW KAVE BEGN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTKER DOCUMENT WITH RESPECT TO WHICH .THt3
CERTIFICATE MAY BE ISSUED OR MAY PERTAI, THE INSURANCE AFFORDED BY THE POLICIES DESCA/RED HEREIN (S ‘SUBJECT TO ALL THE TERMS,

EXCLUS!ONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY NAVE BEEN REQUGED 8Y PAID CLAIMS, -

LA N
P4 TYPE OF WSURANCE Jonlmvo POLICT rpaE” m%m Lmirrs
. | COMMERCIL CENTRAL LASAITY . EACH OCCURRENC E } 1,000,000
A ) eranssmnoe (1] occur _ . A 1,000, 600
. VOEBARDI 4 B4 371470008 | 3710730109 | pIDAXP tAmy e pernent | 1 10,000
] ' | peasonu aaovpwunr 1y . 1.090,000
UM ADORLGATE LMY APPUES PER: GINEAAL AGGRIQATE ) 2,000, 000
WD% PROOUC TS - COMRIOP 400 | 1 2,000,000
QLA : i i
BRIV YRy UMY
| AUTOMOBLE LABRITY _&m ¢ s
ANY ATO | BOOLY LUURY (Pur persert) | 1
o :&g;mm ﬁ;egul: mv:vmvin[mm [}
E Y Fijatind '
. . '
| X [uusanauns | [ocoun SACH OCCURRENCE $ 1,000,000
A UXCALS LA CLAMY-AOE AQGRECATE ] 2,000 0800
NTION 3 SEEBARD) 434 srunan | eraeone s
AKLA S COMP LN LA TION . Jd
AND EMMOTIRS LASIITY Jatanm [ lﬂ"‘r
. mvnmrommr.&e;mm WA . - EL. PACH ACCIOENT 3 1,000,080
s rmtzulrmuah b oL 1)WB0ICAT40 “saef2000 4/34/2019 | 51 Dx3EASS . B4 EMALOYER § 1,000,000
;‘;-dmm EL OHEAIZ . AOLICY LdT | § 2. 000,000
C | errores & Omissions satEe137334 241077007 | 973077000 | Agorepen Una 83,000, 000
’ Each Wranghd Adl . 12,000,000

uncmo-o:o’wmnluwmunmmn TACOAD 191, AdTiInu Remerts Schabin ey by aiathad [l mars spane bs romdred) .,
WES DEBIGN SERVICES DolT CONTRACT #2013-074

CERTIFICATE HOLDER

CANCELLATION .

Btate of New Hanpshite
Department of Informatioa Technology

ATTH,
27 Hazen Drive |
" Concord, NB 03301

Chief Information Qfficar

SHOULO ANY OF THE ABOYE DESCRIBED POI.IéIES BE CANCELLED BEFORE
THE  EXPIRATION DATE TWEAEQF, NOTICE Wil 66 OELVERED IN
ACCORODANCE WITH THE POLICY PROVIBIONS,

AUTHMORUZD ALPASENTATIVE

James Hoys/JHURLE

ACORD 25 (2014101)
INS023 ey

© 1088-2014 ACORD CORPORATION. Al rights reserved.

“The ACORD nams snd lego are rlgutmd marks of ACORD
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ADDITIONAL COVERAGES

Ref 4 | Descripton . Covarags Cods " | Form No. Editon Dste
Second Injury Fund INDIN :
Umit1 Umit 2 Umit3 Doductlh_ll Amount Deductible Type Premium
' $5.00
Rel# | Dascription Coveruge Cods | FormNa. Eclton Date
Expense consiant EXCNT - Co
Wmity Limit 2 Umit Deductitle Amount Deductitle Typs Premium
$160.00
Ref # | Description Coverage Code | form No. Edition Date
-Domeslic Tarr EQ Calas ) . DTEC .
Limit 1 Umit2 Umity Deductivls Amoint ~ | Deductiiie Typs Pramium
$411.00
Ref 8 | ODescription - Coverage Code | Form No. Edilon Date
" | Premium discount PDIS
Limit 4 Umit 2 umhl Ceductible Amount Deductible Type Pramium
. ' : -$118.00
Ref ¥ | Description Coversge Code | FormNo, Edition Dsts
increpsed employers liabllity INEL -
Limit 1 Limh2 Limit ) Deductible Amount Deduetible Type Premium
- © $10.00
Ref ¥ | Descripiion Co\'nrlu_n Cods | Form No. Edition Date
| Incragsed employers liabitity . INEL -
Umit 1 Lmi 2 Umi ) Deductible Amount Deductible Type Premium
$102.00
Rel 8 | Descripiton ‘e Coverage Cods | Form No, Editon Dato -
Ad|s!. 10 reconclie-exp mod, premium AREM )
Lmit 1 Limit 2 Umitd’ Daductibls Amount Deductible Type Premium |
’ ) . -$144.00
Rel# | Description _ - Coversge Code | Form No. Ediven Date
Additiongl Prem 10 Equol Inc Limits . AILMP )
Uimit 1 Umit 2 Umit 3 Deducubls Amoynt Deductible Typs Premium
) $3.00
Ref ® | Dencription Coversge Code | Form No. Edltion Dats
Domeslic Terr EQ Calas OTEC
Umit 1 Umit2 Umit3 Deductible Amount Dsductile Type Premium
: $58.00
Ref# | Description Coverage Code | Form No. EdlUon Date
Ad]st. to roconclie-axp mod. pramlum AREM .
Umit 1 Limit 2 Umi) Deductible Amount Decuctbis Type Pramium
. -$1,405.00
Ref & | Descripion ' Coverage Cods | Form Ne. Editton Date
Umit s Limit 2 Limit ) Deductible Amount Decuctibie Type Pramium
OFADTLCV Copyright 2001, AMS Services, inc,




