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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

November 2, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord,,NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47,' and Section 4 of Executive Order 2020-04 as extended by Executive
Ordere 2020-05,2020-08,2020-09,2020-10,2020-14,2020-15,2020-17,2020-18,2020-20 and 2020-021,
Governor Sununu has authorized the Department of Information Technology, to amend a sole source
contract with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), by exercising a contract renewal
option by increasing the not to exceed amount by $373,900 from $1,539,640 to $1,913,540 and extending
the completion date from December 31, 2020 to December 31, 2022, for Web Site Content Strategy and
Design services related to the COVID-19 emergency, through December 31, 2022. The original contract
was approved by Governor and Council on March 27, 2019 Item #28 and amended on October 2, 2019,
Item #23T Source of Funds: 100% Federal

Funding is available in the following account for State Fiscal Year 2021, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the Budget-
Office, if needed and justified.

CAT#-DEPT#-AGENCY#-ACTIVITV#-ACCOUNTING

UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING

UNIT NAME CLASS-OBJECT - DESC

Activity
Code

SFY21

01-03-003-030010-19210000 C0VID19 - IT Svcs,
046-500465 IT Consultants

03030371 $373,900

EXPLANATION

This sole source amendment is in response to critical COVID-19 emergency initiatives directly
related to the application for and distribution of CARES Act funding for the State of New Hampshire.
This amendment ensures professional services are secured to support the Web Site Content. Strategy and
Design services. SilverTech has successfully completed multiple projects for the State and has the
necessary knowledge and desire to work with the Stale to continue to provide services related to the.
COVID-19 emergency.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

Respectfully submitted,

Denis Goulet

Commissioner

Department of Information Technology

DG/ik

DoIT# 2019-074

RID: 54826

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
State House

Concord, NH 03301

October 15, 2020

REQUESTED ACTION

Authorize the Department of Information Technology to amend a sole source contract with
SilverTech, Inc., of Manchester, NH 03104 (VC 174355), by exercising a contract renewal option by
increasing the not to exceed amount by $373,900 from $1,539,640 to $1,913,540 and extending the
completion date from December 31. 2020 to December 31, 2022 for Web Site Content Strategy and
Design services related to the COVlD-19 emergency, effective upon Governor approval through
December 31, 2022. The original contract was approved by Governor and Council on March 27, 2019
Item #28 and amended on October 2, 2019, Item #23. Source of Funds: 100% Federal

Funding is available In the following account for State Fiscal Year 2021, with the authority to
adjust budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

CAT#-DEPT#-ACENCY#.ACTIVITY#-ACCOUNTING

UNIT #- DEFT NAME- AGENCY NAME -ACCOUNTING

UNIT NAME CLASS-OBJECT - DESC

Activity
Code

SPY 21

01-03-003-030010-19210000 C0V1DI9 - IT Svcs,

046-500465 IT Consultants

03030371 $373,900

EXPLANATION

This request is in response to critical COVID-19 emergency initiatives directly related to the
application for and distribution of CARES Act funding for the State of New Hampshire. This amendment
ensures professional services are secured to support the Web Site Content Strategy and Design services.
SilverTech has successfully completed multiple projects for the State and has the necessary knowledge
and desire to work with the State to continue to provide services related to the COVID-19 emergency.

Respectfully Submitted,

Denis GoUlet

Commissioner

Department of Information Technology

DoIT RID # 54826

"Innovative Technologies Today for New Han^pshire's Tomorrow"



His Excellency, Governor Chrislopher T. Sununu
Page 2

1 hereby approve this request pursuant to RSA 4i45, RSA 4:47, and Section 4 of Executive Order
2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10,2020-14,2020-15,
2020-16, 2020-17, 2020-18, and 2020-20.

OfT AS .ao>o
Date Name; Governor Christopher T. Sununu

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF LNFORMATION TECHNOLOGY:

WEB SITE DESIGN

DoIT 2019-074

AMENDMENT 2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 2019-074

CONTRACT AMENDMENT #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, Item #28
and amended on October 2, 2019, Item # 23, (herein after referred to as the "Agreement"), SilvcrTech,
Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required under the
circumstances pursuant to Stale law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services related to the
COVID -19 crisis;

WHEREAS, the Department and the Contractor wish to extend the completion date fi-om December 31,
2020 to December 31, 2022;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $373,900 to bring the
total contract price to $1,913,540;

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date fix>m December 31, 2020 to December 31, 2022.

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $373,900 from $ 1,539,640 to $ 1,913,540.

State of hW Contract

Date:

Contractor's ̂ itials _
Page 2 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 2019-074

CONTRACT AMENDMENT #2

■.TABLE^2:".C0NTRACT-H1ST0RY^^ i^r /-If y ■
contract ,and
XaIENDMEN^. ' .)

AMENli'MENTa'
•tVpeV"* ''i "V" •

Tb&C-APPROVAli^ '
;|>ATE "iVp

■ ENpiDATE , •; , - rcONTIU'CT'
'AMOUPh* f

2019-074 Original Contract March 27, 2019.
Item #28

December 31,2020 $539,640

2019-074
Amendment 1

]•' Amendment October 2, 2019,
Item #23

December 31, 2020 $1,000,000

2019-074
Amendment 2

2*^ Amendment TED December 31, 2022 $373,900

-,V- v.'.; V CbNTRA'GT-TQTAL.. $r,9J3;540' '- 7

State ofNH ContractDate: jOjrSj^
Gontract6r's "Initials /yf^
Page 3 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 2019-074

CONTRACT AMENDMENT #2

CONTRACTOR

Excqjt as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Coimcil.

IN wm^SS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: fo/16^1^6
Yuvraj (Nick) Soggu
President

SilverTech, Inc.

S-^TE OF NEW HStATE OF new HAMPSHIRE

Date: 10/16/2020

Denis Goulet

Commissioner

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date: 10/21/2020

Slate of New Hampshire, Department of Justice

State of Contract

Date: /O jlO 90
Contractor's fnitials
Page 4 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 2019-074

CONTRACT AMENDMENT #2

I hereby certify that the foregoing amendment was approved by the Governor and Executive Councii of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: |0 /
Contractor's Initials '
Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

1, wniiara M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SILVERTECH, INC. is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999.1 further certify that ail fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 312195

Certificate Number; 0005028571

la.

o ■o
0^

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

titis ISth day of October A.D. 2020.

William M. Gardner

Secretary of State



SilverTech, Inc.
CONSENT OF DIRECTORS

(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the Xorporatlon"), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A. 293-A are
hereby waived.

FURTHER VOTED: That the form, terms, conditions and considerations set forth in the
Contract Amendment by and between New Hampshire Department of Information Technology
and the Corporation (the "Agreement"), substantially in the form thereto presented to the Board,
and the transactions contemplated thereunder, be and hereby are authorized and approved in
all material respects, and all other actions or matters necessary and appropriate to give effect to
the foregoing, be and the same hereby are in all material respects approved, authorized and
adopted by the Board.

FURTHER VOTED: The Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement
and to take all such other actions, as they deem necessary or advisable to carry out the intent of
the above resolution and transaction contemplated thereby, the execution of any such
Instruments or documents and the taking of any such action to be conclusive evidence of their
having so deemed.

FURTHER VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a^uly convened annual meeting of the
-Board.

Dated: October 15, 2020
fraj (Nick) Soggu, Director



/Kconhf CERTIFICATE OF LIABILITY INSURANCE
OATS (MM/DO/mV)

10/15/2020 •

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN8URER(8). AUTHORIZED
REPRESENTATVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha e«rtlfleaU holdar Is an ADOmpNAL INSURED, tha policy(lat) must hava AODmONAL INSURED provlalona or ba andoraad.
If SUBROGATION IS WAIVED, aubjact to tha tarma and eondltiona of tha policy, cartain peiidaa may raquira an andoraamanL A atatamant en
thia cartlficata doaa not confer rights to tha eartlfleata holdar in llau of auch andorsomantfa).

pftooueia

FIAI/Croas InsurarKa

1100 Elm Straat

Martchestar NH 03101

hamb"^ Pamata Bannatt. CIC
(603)669.3218 (603) 645-1331

pbanmttOcroaaagarwy.com

Munaatsi AFPORoiNa coveraob NAKF

msurera: Travalar8ln8.Co.
INSURED

SHvarTach, Inc.

198 Bridge Street

Manohastar NH 03104

SmiRER B:

INSURER C :

INSURER 0:

iHwmeA a;

WSURERF:

COVERAGES CERTIFICATE NUMBER: 20-21 AH Untt REVISION NUMBER:

THIS IS TO CeRTIFY THAT THE POUOES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD

INDICATED. NOTWTTHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

wsn—
LTR TYK OF MtURANCE f POUCY NUMSCR UMntifrjiAivi

COMMCROM. OEHERAL LIABILHY

ClAIMS-MADE 1 X| OCCUR

MNI AOOReO^UMfTAPPLES PER:

LOG

OTHER;

AUTOMOSnjI UAMUTY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEOULEO
AUTOS
NON-OWNED
AUTOS ONLY

ZLPS1N34693

BA-2R117412

09/18/2020

0B/1B/2020

09/18/2021

09/16/2021

CN OCCURRENCE
CE TO RENTED"

PREMISES tEi oatti>T«ne«l

MED EXP (Afft p»t*en|

PERSONAL A ADV INJURY

OENERM. AOOREOATE

PROOUCTS • COMP/OP AOO

msiir

eOOILY INJURY (Pir pMon)

BODILY INJURY (P« aodMni)

I»h6pcm+y damage ~~~
IPtr»ceWw>

UnlntufBd motorist

1.000,000

1,000,000

10,000

1,000,000

2.000.000

2,000,000

1,000.000

1,000,000

UHBREUALU

SXCCtSUAB

DEO

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2,000,000

CUP-2R118525 09/18/2020 09/16/2021
AQOREOATE

2,000.000

I RETENTION I
fFEB
' statute

"Srir
S&—

WORKERS COMPENSATION

AND EMPLOYERS' LIABUTY

ANY PROPRIETOR^ARTNER/EXECUTtVE
OFFICERMEMBER EXCLUDED?

(HwMMorr In NH)
H vM. dMolb* onMr
OesCRIPTION OF OPERATIONS Ixfcyo

□ E.L. EACHACOOEKT

EJ. DISEASE - EA EMPLOYEE

E.L DISEASE • POLICY LIMIT

TBcRnoiooy Errors & Omissions LlablUiy
rstro dats 09/18/2013 ZPL51N34804 09/16/2020 09/18/2021

Limit

DBductlbia

81,000,000

$10,000

OeSCRIPnON of operations r locations r vehicles {ACORO 1S1, Aa«ttonM RamtrtM S«MuM, mty M MUOItM a mor* tpM* I* l*«Ulr*«)

CX)IT«2019K>74

State of NH Dapartmant of Information l^nology
Ann: Chief Information Office

27 Kazan Drive

Concord NH 03301
t

8H0UL0 ANY OP THE ABOVE DE8CWBED FOUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WfTH THE POUCY PROVtSIONS-

AUTHOROED REPRESENTATIVE

ACORD 28 (2016/03)

e 1988-2015 ACORD CORPORATION. All rights rssarvBd.
Tha ACORD nama and logo ara rBgistarad rnailca of ACORD



THE

HARTFORD

THE HARTFORD

BUSINESS SERVICE CENTER
3600 WISEMAN BLVO

SAN ANTONIO TX 78251 March 26, 2020

FOR INFORMATIONAL PURPOSES ONLY
196 Bridge Street
Mancheater NH 03104

Account Information:

Policy Holder DeUlle : SILVERTECH, INC
Contact Us

Business Service Center

Business Hours: Monday - Friday
(7AM - 7PM Central Standard Time)
Phono: (866) 467-8730

Fax; (888)443-6112 ■

Email; aQencv.servlces@thehartford.com

Website: httDs://business.thehartford.com

Enclosed please find a for the above referenced Policyholder. Please contact us if you have any questions or concerns.

Sincerely,

Your Hartford Service Team

WLTR005



CERTIFICATE OF LIABILITY INSURANCE
DATE (NuroonrvYY)

03/26/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE P0UCIE8 BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTfTUTE A CONTRACT BETWEEN THE
ISSUING IN8URER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certlflcats holder Is an ADDITIONAL INSURED, the pollcyfies) must be endorsed. If SUBROOATTONIS WAIVED,
sublet to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer rights to the certlflcats holder In lieu of such endorsement(t).

PRODUCER

HAYS COMPANIES INC

13652304

133 FEDERAL STREET 2ND FL

BOSTON MA 02110

CONTACT NAMBl

phohb (973)359-3600 fa* (973)359-3601
(A/C. No. Ext): (A/C,No):-

eeiAiLADOResa:

tNSURER(S)AFFOROINOCOVIRAOa NAICP

tNSURSR A; Hartford Fire end Its P&C Afniiatet 00914

INSUREO

SILVERTECH. INC.

196 BRIDGE ST

MANCHESTER NH 03104-4953

MSURCR a :

WaURBR C ;

INSURER 0:

INSURER E:

INSURER F:

T>

IN

a

Tt

tlS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
DICATED.NOTWITHSTANOINO ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
sRTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
:RMS, exclusions and conditions of such POUCIES. UMITS shown MAY HAVE BEEN REDUCED BY PAID CLAIMS,

LTR
TYPE OF mSURANCB ADOL

maR

SUBR

1VVD
POUCYNUHSeR

POdCYEpF
iMMmnnnrm

POLldVfeXP
fHMmaflrYYYi

UMITS

COMMERCIALOENERAL UABLITY

jade| [occur
EACH OCCURRENCE

CLAIMSA DAMAGE TO It^NT^b

MEO exP (Any ona parann)

PERSONAL S ADV INJURY

0£n, AOOREOATE LIMfT APPUES PER:

OTHER:

GENERAL AOOREQATE

PRODUCTS • COMP/OP AGO

AUrOMOBOa LIABILITY COMBINED SINGLE LIMIT

ANY AUTO

AU. OWNED

AUTOS

HIRED

AUTOS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Par parm)

BODILY INJURY (Par acddart)

PROPERTY bAhUt^
(Paraeddanl)

UttSRELLALUe

excess LIAS

OC&UA

CLAIMS-

MADE

EACH OCCURRENCE

AGGREGATE

DEOj RETENTIONS

A

AN

RKfiRS COMPENSATION

) EMPLOYERS' UASajrV

N/A 13WECIC8260 04/24/2020 04/24/2021

y PER OTH-
STATUTE ER

ANY tnt

PROPWBTOR/PARTNER/MCUnvE i—

OFFtCeWMBMBER EXCLUOEO?

(MtndMory In NH)
If yaa, dMcribt undar
DESCRIPTION OF OPERATIONS bate.

E.L EACH ACCIDENT $1,000,000

E.L DISEASE -EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

OCSCA'IKM UPOPERA VBHiCLH (Ai.i>Ai/1 PI, AMSImmI Rfnwlw tctweu>«. may ba •Bachad IT mort apaea la raqulrad)

Those usual to the Insurecfs Operatlont.

FOR INFORMATIONAL PURPOSES ONLY

196 Bridge Street

Manchester NH 03104

8H0UU) ANY OP THE ABOVE DESCRIBED POUCIES BE CANCEUED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO

IN ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOROeO RSPRESeNTATIVS

ACORO 2S (2016/03)

«1986-201S ACORD CORPORATION. All rights rstsrvsd.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-600-735-2964

www.f^.gov/doil

Denis Goulet

Commissioner

September 13, 2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), to enter Into a sole source
contract amendment with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), increasing the not
to exceed amount by $1,000,000 from $539,640 to $1,539,640 for Web Site Content Strategy and
Design services, effective upon the date of Governor and Executive Council approval through
December 31, 2020. This agreement was originally approved by the Governor and Executive Council
on March 27. 2019 Item #28.

Source of Funds: Funding is available in the Department of Information Technology accounts as
follows. 100% Capital Funds.

CAT#.DEFT#-ACENCV#-ACTIVIT#.ACCOUNTING UNIT#.DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT - DESC

FY 2020

01-03-03-030030-13090000 - DoIT Digital Government
Transformation 034-500099 Capital Project $1,000,000.00

EXPLANATION

The DoIT respectfully requests approval of a sole source contract amendment with
SilverTech, Inc., for several key reasons.

1. SilverTech has been doing a great job pf delivering value on time and on budget.
SilverTech runs a tight ship and the agencies currently working with SilverTech (DoIT,
Department of Education and Department of Environmental Services, and the State as a
whole), are benefiting from the work.

2. DoIT is behind on releasing a competitive solicitation for a statewide contract because our
small web team has been diverted by several critical projects:
a. The unexpected need to move the DNCR sites from the SilverTech environment to the

Slate of New Hampshire environment consumed about 9 person weeks of effort that
we had not planned for. The DNCR hosting contract with SilverTech was up for

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

renewal so it made sense to move them to the state environment. By bringing DNCR
onto the state environment, DNCR did not need to renew their hosting services with
SilverTech resulting in a cost savings for DNCR and the State,

b. The Comprehensive Child Welfare Information System (CCWIS) project is consuming
- more of our resources than planned to meet the validly aggressive schedule to get new
salesforce.com features into the hands of the caseworkers. The system is being
designed to support social workers automation needs to organize and record quality
case information about the child and families receiving child welfare services.

Our plan is to split the ongoing web site effort into the following three categories so that we
can get all of the sites done in a year or less. We plan to add several contractors to the team to address
categories I and 2, but we need outside professional help for category 3. Category 3 would address the
large sites like DHHS, DOS, DES (site.build out), DOT, etc.,.). In order to meet the aggressive time
line and deliver more impactful (large site) results sooner we need a contract vehicle in place as soon
as possible for content strategy and site build out.

1. Lift and Shift - little to no work to be done on content strategy. The effort is setting up
their template, converting their site to GatherContent for review/editing, migrating that
data into the new site to go into production.

2. Internal Help - websites that have three (p) or less personas and a limited number of
existing pages that we believe DOIT (WSD & ASD) staff can work with the agency to do
the content strategy; |

3. Contractor Help - websites that have three (3) or more personas and?or a large number of
existing pages that require professional services to do content strategy and migration
work. ' I

I

I
In summary, we are requesting a sole source amendment for SilverTech so that we may stay

on track with the efforts that are already underway, and speed up the delivery. We will do the
competitive solicitation after we have completed critical tasks for the CCWIS project.

I  ;
The Department of Information Technology fespectfully requests approval of this contract

amendment. !

DG/ik

DolT#20l9-074A

RID: 44783

Respectfully submitted,

Denis Goulet

Commissioner, Department of
Information Technology

cc; Theresa Pari Curtis, DolT Director

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

2019-074 CONTRACT

CONTRACT AMENDMENT #1

WHEREAS, pursuant to an Agreement approved by Governor and Council, on March 27, 2019, Item # 28
(herein after referred to as the "Agreement"),SilverTech, Inc. (hereinafter referred to as "Vendor" or "SilverTech")
agreed to supply certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (hereinafter referred to as the "Department"), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to add a new deliverable for Web Site Content Strategy and Design
services for State Agency Implementations;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by S1,000,000 to bring the
total contract price to S1.539,640;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows: P37

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $ 1,000,000 from $539,640
to $1,539,640.

2. The Agreement is further amended as described in Table I:

Tablet

:CoQ(raCt r.;". rhi,

«2'01H74 . -
''

'iStfltemeat- .
.".ofWork"-- , -V •
•Scctldn NurhMr' -

■  ■ ' ̂AMEIWEDT.E-XT'ir: ■ ■■ ■ -'l-' i

- Form P-37 update 1.6 to include the funding information for this amendment: 030-003-13090000*.
500099.

^Cohlract'#"---

'•201^74'; V-
Exhibit's

'r.' ■■ ■'V'^' - ■AMEf^'Eb-TEXT],-"^ T;"' ! "
Page 10' Add New Project 5: Content organization, site planning/strategy, development,

deployment of new websites based on approved Statement of work at a cost not to exceed
$1,000,000

Page 10 Replace Table 1.2 with the following:

Table 1.2.1 ACTIVITIES. DELIVERABLES. OR MILESTONES
Web Site Content Strategy and Design Services:

Initial all pages
Vendor Initials ///</ Page I of4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

2019-074 CONTRACT

CONTRACT AMENDMENT #1

DolT will provide detailed statements of work for the requested professional
services including required deliverables and proposed payment schedule.
SilverTech., at no cost to the State, will provide a project proposal that may
include but is not limited to a solution proposal, project plan, assigned
resources and pricing.
Upon State acceptance of the proposal, work shall commence and payments
made in accordance with accepted payment schedule

The professional services being proposed include additional SilverTech Web Site
Content Strategy and Design Services. These services will be executed when
additional project work is requested and approved by the State to support on-going
applications. ;
The professional services will be defined in change orders and accepted by the State.

Table 2 CONTRACT HISTORY 2019-074 - Web Site Content Strategy and Design Services Contract

• CONTRACT

w V'-.Af^- V
.'AMENDMENT ̂
, . NUMBER * ^

r.-; .AMENDMENT.;TYPE; .;r ?■ •  :-C&C..- -
: APPROVAL

•  |.;date-

'  END DATE" CONTRACT V
^  AMOUNT,

1

2019-074 Original Contract 3/27/2019
.  Item m

12/31/2020 $539,640

2019-074
Amendment 1

• "Amendment TBD 12/31/2020 $1,000,000

• • • 'i 2 CONTRACr't.OtAU ; . . - ■$1',539,640 ■ .

Initial all
Vendor
Date: ^i±

pages L
initials: AA Page 2 of 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

2019-074 CONTRACT

CONTRACT AMENDMENT #1

Except as provided herein, all provisions of the Agreement shall remain In full force and effect. This modlftcation shall
take effect upon the approval date from the Governor and the Executive Council.

IN Wl^ESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:

Yuvraj (NitflO Soggu
President, SilverTcch.lnc.

Corporote Signature Notarized:

STATE OF NgxO

COUNTY OF_

On this the
jjA day of . 2019, before the undersigned officer, personally appeared

the person identified directly aoovc, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

L'NOAHL'-•7 '-«»i

uA
Notafy P^biyjusticd dClH Peace

My Commission Expires: OfeWper \n,\oia.3

(SEAL)

Com '••'on E i

Ociob
[" xp
•L17, 2023

irei
'9

State of New Hampshire

Date:

Denis Goulet, Commissioner/CiO
State of New Hampshire
Department of Information Technology

Initial all pages L
Vendor Irtti^s: kfp
Date: PAr//^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

2019-074 CONTRACT

contract amendment #I

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by.ilrt'TCttorneype^raI

Date: ^1'VZon
State of<4dew Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ^ (date of meeting)

Office of the Secretary of State

By: ^ ^

Title:

Date:

Initial all pages
Vendor Initials ft Page 4 of4



State of New Hampshire

Department of State

CERTIFICATE

I. Willtum M. Gardner. Secrciar>' of Siaic of ihc Siaic of New HampKhirc. do hereby certify ihnt SILVERTECH. INC. in o New

Hampshire Profit Corpomiion registered (o imnsact business in New Hampshire on Morch 02.' 1999. 1 further certify that aJ) fees

ond documents required by the Secretary of Slate's office have been received and is in good standing as for as this oHIcc is

concerned.

Business lO 31219S

Ccrtifictte Number 0004591137

QS9
&

a;

o
0^

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New- Hampshire,

this I Ith day of September A.D. 2019.

William M. Gardner

Secretary of State



SilverTech, Inc.

CONSENT OF DIRECTORS

(Id Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the "CorDoration"). takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A;8.2l:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A arc hereby waived.

FURTHER

VOTED: That the form, terms, conditions and considerations set forth in the Contract

Amendment by and between New Hampshire Department of Information Technology and the Corporation
(the "Agreement"), substantially in the form thereto presented to the Board, and the transactions
contemplated thereunder, be and hereby are authorized and approved in all material respects, and all other
actions or matters necessary and appropriate to give effect to the foregoing, be and the same hereby are in all
material respects approved, authorized and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to cany out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER

VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a dul^ convened annual meeting of the Board.

Dated: September 11,2019
Tivraj (Nick) Soggu, Director



ACORD* CERTIFICATE OF LIABILITY INSURANCE CATC (lOiOQnrTrr}

9/12/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTinCATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder It an ADDITIONAL INSURED, the poticy(let) muct be endorted. If SUBROGATION IS WAIVED, aubject to
ttie lermt end condlUont of the policy, certain pcltclea may require an andoraament. A atatemant on thia carlificata doea not confar righta to the
certificate holder in llau of auch orKforeafnant(a).

phooucen

Baya CocapaDiea Zee.

133 Pedcral Street, 4tb Floor

Boston KA 02110

Hoira Croeby
PHOKC 1 PAX

NA I lAAL Mel;

ocresbyS baTSCoapao lea. coo

iKsimems) APPOROMO covcsAci MAC »

nsuMRA sSentinel Inauraoee Coooanv Ltd 11000

INSUHEO

Silvertecb, loc

19« Bridge St

Manebeater NB 03104

MSuntABiRated bv Hultiple Coaoani-es 00914

wsumnc :Bartford Fire Insurance Ccoeaay 19S82

INSURCR D; f -

IHtUfttn ■ :

INIumR P:

COVERAGES CERTIRCATE NUMBER:19-20 OL OXB HC Tecb StO REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLfCIES OF INSLIftANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PERlOO
INDICATED. NOTWITHSTANDING ANY REOmREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN tS SUBJECT TO ALL THE TERMS.
EXCLUSONS AND OONOlTlONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IHSR

LTfl TYPf OP INSUAANCe
AOOL

llf^
suan

TfYR POOCY RUUSBR
POUCT EPP
WWDQTYYYYI

POUCYEXP
INWDOrrYYTI UIBT8

A

X COHKEIICULG.NCRAL UABa/TY

* Ixlocaw
aasSAK>3494 9/ta/aoi9 9/11/2020

EACH CCCUARENCe 1  1,000,000

CLAIMS-MAf
OAMAOE TO RENTED
PREMISES lEi oeewT««4i 1  1,000,000

MEO EXP (Any oa* P4nen] 1  10,000

PERSONAL a AOV MJUAY 1  1,000,000

OENX AOOREOATC LNIT APPLIES PEA: OENERAL aOORBSatE i  2,000,000

X Fouc*| |j|(^ i |uoc
OTHER:

PRODUCTS • COMPOP AOO 1  2,000,000

1

AvrOHOeitB UAaturr
oou&M£fl Siuoie Luur

1

—

ANYAi/rO e004.Y tuunr (Pv p«r«en) 1

AaowrNSO
AUTOS

HflED AUTOS

SCHEDULED OCOtY tUURY (P« iMlMnO 9

NGN.OWNED
AUTOS

PROPERTY DAMAGE
fpfl ACeUNMI 9

9

A

X UWaaCLLA LiAB

exceaauAa

OCCUR

CLAMS<UAO£

0ISBAM3454 9/11/2019 9/19/2020

EACH OCCURRENCe' 1  2.000.000

AGOREOATE 1  2.000,000

DEO .1 RETENTON t 1

B

WORneRS COteVNlATKM

ARo EUPLOrcAS'UABnjrr

ANY PflOPR«TOM»ARTHeR«XEa;TIVE (—1
OPPCERMDiflieR 0cailDEO7
(tundswy H NH) ^
* w, dwePo und«
DESCRIPTION OP OPERATIONS IMkM

N/A

iiwicicasso 4/24/2019 4/24/2020

c

u

1

E.L EACH ACQOENT 9  1.000.000

E.L. DISEASE • EA EMPLOVEC 9  1,000,000

E.L DQEASE • PCLCY LMIT 9  1.000.000

C Tacbnolegy BSO 0an029T92( 9/19/3019 9/19/202O EAenwrenglulAa $1,000,000

AoS'ASeAlM $1,000,000

OeaCRlPnON OP OPEAATKWIS/LOCATIONS/VOOCLCa (ACORO 101. AMManatftanwrttBcriadul*. My btattteMH mart •nmUrARuIrM)

RBi cootrect number 2019-074
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STATE OF N

M^R15'19a/i 9^38 ORS

EW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 0^301

Fax: 603-277-15T6 TOD Acce$»: 1-800-735-2964

www.nh

Denis Coulel

Commissioner

His Excellency, Governor Christopher T. Sununp
and the Honorable Executive Council

Slate House

Concord, NH 03301

Requested Action

gov/doit

March 8, 2019

Authorize the Department of Information Technology (DolT), to enter into a sole source
contract with SilverTech, Inc., of Manchester, NH 03l04(VC 174355), In an amount not.to exceed
SS39,640.00 for the creation of common and re-usablejdesigns and base templates for Drupel 8 web
content management, effective upon the date of Governor and Executive Council approval through
December 31, 2020, with an option to renew up to Iwo (2) times for two (2) years each upon Governor
and Executive Council approval.

Source of Funds: DolT 100% Other Funds (The agency Class 027 used to reimburse DolT is 36% General
Funds and 64% Other); DBS 55% General Funds, 45% Other Funds; DOE 45% General Funds, 40%
Federal Funds, 15% Other Funds.

Funds arc available in SFY 2019 in the follojwing accounts, with the authority to adjust
encumbrances between fiscal years through the Budget Office if needed and justified.

ACCOUNTING INFORMATION

OI-03-03-0300IO-77030000-046-500465 DoIT-CENTfU>

03.44.44.4400IO-10020000-046-500464 OES - ADMINISTRATION - SUPPORT

LIT SERVICES & OPS

06-56-56-560QIO-SI370000-607-5Q0937 DOE ■ OTHER ̂ ATE AID
06-56-56-560010-5I370000.606-500936 DOE-OTHER^ATE AID

06-56-36-560010-40000000.020-50024I DOE ■ PROGRAM SUPPORT-STATE

06-56-56-562010-25040000-102-500731 DOE - IOEA-SP|EClAL EO-ELEM/SEC

06.56-56-5620JO-25I80000-102-50073I DOE ■ TITLE l9-A

06-56-56-562010-25190000-072-509073 DOE - TITLE l\^.B
06-56-56-5620I0.25330000-020.50024I DOE-NAEP

06-56-56-562010-25090000-102-500731 DOE - TITLE-l COMPENSATORY ED

FY 2019

S281,0I6

$144,972

S16.I I0

SI5,000

$5;000

S5.000

$5,000

SS.OOO

$5,000

$5,000

'Innovative Technologies Tcdoy /or New Hampshire's Tomorrow



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

a6-56.56.5620l0-25020000-l02-30073l DOE - E-LEARNINO FOR EDUCATORS
1

S5.000

■06-56-56.562010-25340000-102-500731 DOE - ASSESSMENT - FEDERAL $5,000
06-56-56-562010-25100000-102-500731 DOE - TITLE.I|[a PROF DEVELOP $5,000
06-56-56-562010-25030000-020-500241 DOE - INSTRUCTIONAL SUPPORT $5,000
06-56-56-562010-64010000-020-500241 DOE - INSTRUCTION - STATE $5,000
06-56.56-562010-25310000-020-500241 DOE - ASSESSMENT - STATE $5,000

06-56-56-563010-25370000-038-500I75 DOE • PROGRAM ADMINISTRATION $5,000

06-56-36-5650iO-60320000-102.500731 DOE - CTE VOC ED - PERKINS $5,000
06-36-56-563310-23300000- >02-30073 i DOE • CREOENTIALING $7,542 •

06-56-36.566510-67770000-102-3007)1 DOE - ADMINISTRATION FEES • $5,000-

GRANDTOTAL $539,640

Explanation

The DolT respectfully requests approval of a sole source contracfwlih SilverTech, Inc, They
were selected due to their proven ability to delivery award winning, quality websites for New
Hampshire state agencies including the popular VisilNH.gov website, their ability to'provide the
website design roadmap and templates within 3 monihi of contract award, and that the templates are a
critical component of the website modernization project.

Approval of this contract allows the State to initiate a statewide website modernization project
designed to improvis more than 70 Stale agency websites. The majority of state websites arc not designed
with a citizen-centric focus and do not share common ic^ls such as public calendars or searchable
document libraries. State agency websites lack a cohesive design or ease of use to make government
information and services accessible to those who need it.

To address these deficiencies, SilverTech, in collaboration with OolT and a designated design
team, will review, plan and architect the creation of a set of common Drupal 8 templates to be utilized for
all other State of New Hampshire websites. SilverTech's unique knowledge and understanding of the
Slate's current website environment and their experience in developing reusable templates will result in
completing the State's web design roadmap in less than three months. The design roadmap and'the
template libra^' ^>11 include a common set of IS core and generic templates that can be easily modified to
include the agency branding so they can be quickly deployed.

These common and re-usable designs and basejtemplates for Drupal arc critical to the'success of
(he website modernization project. Until these templates are available, state agencies are unable to begin
site redesign projects. To prove out the template designs, SilverTech will also use those re-usabie designs
to provide content deployment services to launch two executive branch websites as well as provide
content organization and strategy for one executive branch agency.

SilverTech, will be assisting the State with several pilot implementadons including content
deployment and launch of the Governor's website, content deployment and launch of the Department of
Education's website and website planning and strategy
Environmental Services.

and content organization for the Department of

'InnovoUve Technologits Today for New Hompshin's Tomorrow



His Excellency, Governor Christopher T. Sununu
ftnd (he Honoreble Executive Council

Page 3

The Departments of informalion Technology, Education and Environmental Services
respectfully request approval of this contract.

DG/ik

OolT«2019-074

RID; 41263

cc: Theresa Part Curtis, DolT Director

Respectfully submitted,.'

Denis Coulet

Commissioner. Department of
Information Technology

Robert R. Scott

Commissioner, Department of
Environmental Services

%L
Frank Edelblui

Commissioner, Department of
Education '

'Innovative Technologies Today for'New Hampshire's Tomorrow



FORM NUMBER P07 (vtnlon SA/IS)

Notice: This agrtenieni and all of iu anachmcnis shall become public upon submission to Governor and
Executive Council for approval. Any inrormotibn that is private, confidential or proprietary must
be clearly Idemined to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State ofNew Hampshire and (he Contractor hereby mutually agree as follows:

general PROVISIONS

I. ioentification.

I.I Slate Agency Name
Deportment of Information Technology

1.2 State Agency Address
27 Hazen Drive, Concord. NH 02301

1.3 Contractor Name

SilvcrTech, Inc.

1.4 Contractor Address

196 Bridge Street
Manchester, NH 02104

1:2 Coniraetor Phone

Number

602-669-6600

1.6 Account Number

OI-02-02-0200IO-77020000-

046-300462

1.7 Completion Date

December 21, 2020

1.8 Price Limiiaiion

S539.640.

1.9 Contracting OfTlcer for State Agency
Denis Goulet, Commissioner and Chief Information OfTicer

1. 10 State Agency Telephone Number
(602)223.5703

1.11 Contractor Signal 1.12 Name and Title of Contractor Signatory.
Nick Soggu. CEO

1.13 Acknowlcdgeii^m: State of M U . County of ^ ^

On 3\\H\ , before the undersigned officer, personally oppeartd the person idcntined in block 1. 12, or satisfoctoriiy
proven to be the person whose name is signed in block I. II, and acknowledged that s^c 'executed this document in the copacity
indicated in.block 1.12. _
I'.I3.-I .'Signature of Notary Public or Justice of the Peace

-c<. • i ■1 I ^ II-" My Cammtntun gf -^  -ipiris
Octobar 1 7. 2023.*1.13.2 '.Nnmc a'nd -nile ofNotory or Justice of (he Peace

gnaiurc1.14 Agency

Daic:3/w/<aoh

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration. Division of Personnel 0/opplicobit)

By;' Director, On:

1.17 Appro All

1.18

prm, Substance and Execution) O/oppHcablt)

■ On:

By:

ly the Governor and Executive Council (If oppUcobit)

On:

Page I of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORM ED. The Siole ofNew Hamf^ire, octing
ihrough ihe agency idemined in block l.i ("Slate"), engages
contmctor idcnlincd in block 1.3 ("Contractor") to perrorm, '
and the Contractor shall perrorm. the work or sale of goods, or
both, idcnlincd and mort pahicularly described in the attached
EXHIBIT A which is Incorporated herein by rtrerence
("Services").'

t

3. EFFECTIVE DATE/COMPLETION OFSERVICES.

3.1 Noiwithsionding'any provision of this Agreement to the
contrary, and subject to (he approval of the Governor and
Executive Council of the. Slate of New Hampshire, if
applicable, this Agreement, and all obllgatlpns of the parties
hcrcundcr, shall become elTcctivc on the date the Governor
and Executive Council approve this Agreement as Irtdicaicd in
block I.IS, unless no such approval is required, in which case
the Agreement shall become elTcctivc on tiK date the
Agreement is signed by the State Agency as shown in block
1.1 a ("EfTective Date").

3.2 Iflhe Coniracior commences (he Services prior to the
EfTective Dote, ali Services performed by the Comrocior prior
lo'thc Effective Dote shall be performed oi the sole risk of the
Contractor, and in the event that this Agrccm'cni docs not
become ciTcciivc, the State shall have no liability to the
Comrocior, including without ilmiiotion, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must compleie a!) Services by the Completion Obte
specified in block 1.7.

d. CONDITIONAL NATURE OF AGREEMENT,.
Notwithstanding any provision of this Agrcemem to the
contrary, all obltgaiiorts of the State hcrcunder, including,
without limiiaiion, the continuance of poymcnis hereunder, ore
contingent upon the availability and continued appropriation
ofTunds. and in no event shall the State be liable for any
payments hereunder in excess of such available opproprioted
funds. In the event ofaredueiion or termination of

appropriotcd funds, the Stale shell have the right to withhold
payment until such funds become available, ifever, and shall
have the right to terminate this Agreement immediately upon
giving (he Coniractornoticc of such termination. The State
shall not be rcquir^ to transfer funds from any other account
to the Account idcniified in block 1.6 in the event funds in that

Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The coniroct price, method of payment, and terms of
payment art ideniified and more paniculorly described in
EXHIBIT 8 \vhlch is incorporoted herein by reference.
5.2 The payrhem by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by (he Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the comraci
price.

Page

5.3 The State ttserves the right to ofTbet from any amounts
Olhcnvise payable lo the Contractor under this Agreement
those liquidated amounts required or pcrmincd by N.H. RSa
80:7 Ihrough RSA 80;7'C or any other provision of low.
5.4 Notwiihstandin.g any provision In this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of a!) payments authorized, or actually
made hereunder, c.<tceed the Price Limitation set forth in block
1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor thai I comply wth all statutes, laws, regulations,
and orders of fedcrel, state, county or municipal suthoritles
Nvhich impose any obligation or duly upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication

- disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor, in addition, the Contractor
shall comply with all applicable copyright lows.
6.2 During the term oflhis Agreement, the Comrocior shall
not discriminate ogalnsi employees or applicants for
employment because of race, color, religion, creed, oge, sex,
handicap, sexual orientation, or national origin and will take '
afTirmative action to prevent such discrimination.
6.3 If this Agrccmeni Is funded In any pan by monies of the
United States, the Contractor shall comply with oil the
provisions of Executive Order No. 11246 ("Equol
Employmcm Opportunity"), as supplemented by the
rcguloiions of the United States Department of Labor (41.
C.F.R. Port 60), and with'any rules, regulations and guidelines
OS the Stole ofNcw Hompshire or the United States issue to
implement these regulations. The Contmctor further agrees lo
permit the Stale or United Stales access to any ofihe
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms end conditions of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contmctor -
xvarrants that all personnel engaged in the Services shall be
quaiiHcd to perform (he Services, end shall be properly >
licensed and otherwise authorized to do so under oil oppticobte
laws.

7.2 Unless othcrtvise authorized in tvriting, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, ihe Contmctor shall not hire,
and shall not permit any subconimcior or other person, firm or
corpomtion with whom it is engaged in a combined effort to
perform (he Services to hire, any person who is a Stole
employee or official, who is materially involved in the
procurement, odministroiion or performance of (his

2 of 4
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Agrtement. This provision shell survive terminttion of this
Agreement.

7.3 The Coniniciing OfHccr spccincd in blKk 1.9, or his or
.her successor, sholi be the Stele's representative. In the event
of any dispute concerning the inierprcistion of this Agrtemeni,
the Comraciing OfTtcer's decision shall be llnal (or the State.

8. £VeNTOFOeFAUtT/R£MeDieS.

.8.1 Any one or more of the follo^ving acts or omissions or the
Conirecior shall constinne an event ofderauli hereunder
("Event of Default"):
8.1.1 fallun: to perform the Services satisfactorily or on
schedule:

8.1.3 Ibilurc to submit ony report required hcrcurtder; and/or

8.1.3 failure to perform imy other covenant, lenn or condition
of this Agreement.
8.3 Upon the occurrence of any Event of Default, the State
may take any one, or more, or ell, of the follotving actions:
5.2.1 give the Contrector. a tvntlcn notice specifying the Event
of Default and requlnng it to be remedied tvithin, in the
absence of a greater or lesser specification of time, thirty (30)
days from the dote of the notice; and if the Event of Densult is
not timely remedied, terminotc this Agreement, effective two
(2) days aflcr giving the Conirticior notice of termination;
8.2.2 give.ihe Controcior a wrfiien notice specifying the Event
of Default and suspending a!) payments to be made under this
Agreement ond ordering that the portion of the contraa price
which would oihertvise accrue to the Conirecior during the
period from the date of such notice until such time as the State
determines that the Conirecior has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages (he State suffers by reason of ony
Event of Default; and/or
8.2.4 treat the Agreement os breached and pursue any of its
remedies 01 law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9; 1 As used in this Agreemetvi, the word "data" shell mean all
information end things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agrccmeni, including, but not llmiied to. all studies, reports,
flies, formulae, surveys, mops, charts, sound reco^ings, video
recordings piaoriol reproductions, drawings, onal;^,
graphic representations, computer programs, computer
printouts, notes, Iciiere, merrMrendo, papers, and documents,
all whether finished or unfinished.

9.2 All dale and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agrccmeni, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination ofihis Agreement for any reason.
.9.3 Confidentiality of data shall be govemed by N.H. RSA
chaptcr9)*Aoroihcrexistinglow, DIsclosurcordaia
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination.of
this Agreement for ony reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than (Iflecn (15) days aRer the date of
termination, a report ("Termination Report") describing in
deiot) all Services performed, and the contrpci price earned, to
ond including the date of termination. The form, subject
matter, content, and number ofcopiesorihe Termination
Report shall be identical to ihox of ony Final Report
described in the eiiached EXHIBIT a:

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Controcior is in all ^
respects on ir\dcpendeni conirecior, and is rKlther an agent nor
an employee oTme Slate. Neither the Commcior nor any of Its

ofTlcers, employees, agents or members shall hove authority lo-
blnd the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12.ASSICNMENT/OELECATION/SUBCONTRACTS.
The Contractor shall not assign, or oihenvisc transfer any
interest in this Agreement without the prior written notice ond
consent of the Stale. None of the Services sholl be

subcontrected by the Conirecior without the prior wriitcn
-  notice and conseni of the State.

. 13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold hamless the Stale, its ofTlcers and .
employees, from and ogoinst any and ell losses suffered by the
Slate, its officeri and employees, ̂  any and oil clolms,
liobiliiies or penalties assened against the State, its ofTicere
ond employees, by or on behalf of any person, on account of.
based or resulting from, orising out of (or which may be
claimed to arise out oO Ihc acts or omissions of the
Conirecior. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Siote, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall -
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Conirector shell, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and mainioln in force, the following
insurance:
14.1.1 comprehensive genera) liobility insurance againsi all
claims of bodily injury, death or properry damage, in amounts
of not kss than % I ,(XX),o6oper occuirtnce and $2,0(X).0(X)
aggregate; and
14.1.2 special cause of loss coverage form covering all

-  property subject to subparegreph 9.2 herein, in on emoum not
less than 80% of the whole replacement volue'of the property.
14.2 The policies described In subporogreph 14.1 herein shell
be on policy forms and endoreements approved for use in the
Susie of New Hampshire by the N.H. Department of '
Insurance, and Issued by insurers licensed in the State of New
Hampshire.

Contractor Initials
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14.3 The Conirociof sholl Tumiih lothc Coniniciing Orptccr
ideniificd in block 1.9, or his or her successor, o cenincale(s)
of insurance for all insurance required under ihis Agreerneni.
Conirocior shall also furnish lo ihe Contraciing OlTicer
idcniined in block 1.9, or his or her successor, ccAincsic(s) of
insurance for ell rencwol(s) of insurance required under ihis
Agrecmem no laier ihan ihirty (30) days prior lo ihc cxpirarion
date ofcach of the insurance policies. The cenincaie(s) of'
Insurance and any renewals thereof sholl be attached and ore
incorporated herein by rcrcrcnce. Gach eenif1caie(s) of
insurvKC shall contain a clause requiring the insurer to
provide the.Coniraciing OrTiccr idcntiHed in block 1.9, or his
or her successor, no less ihan thirty (30) days prior written
notice ofcancelloiion or modidcotion ofthc policy.

15. WORKERS'COMPENSATION.

13.1 Oy signing this agreement, the Contractor agrees,
certifies and warranu that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
(" Wofktrs' Compensation

15.2 To Ihe c.xieni the Comrocior is subject to the
rtquiremeitts of N.H. RSA chapter 281 'A, Contractor sholl
moimoin, and require any subcontractor or assignee to secure
and maintain, payment of Worlccrs' Compensation in
connection with ociiviiies which the person proposes to
undertake pursuant to this Agrccmcni. Contractor shall .
furnish the Contracting Officer idemiricd in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renevval(s) thereof, which shall be etuschcd and arc
incorporated herein by reference. The State sholl not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or bencftt for Conirecior, or.
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation latvs in connection with the performance of the
Services under this Agreement.

16. waiver OF BREACH. No failure by the State to
enforce any provisiorv hereof oflcr any Event of Default shall
be deemed a waiver of its rights vviih regard to that Event of
Default, or any subsequent Event of (default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of Ihe Slate to enforce each and all of the
provisions hereof upon any funhcr or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a pony hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of moiling by certified moil, postage prepaid, in a Untied
States Post OITice addressed to the panics at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by on instrument in writing signed
by the panics hereto and only after approval of such
amendment, waiver or discharge by the Governor dnd
Executive Council of the State ofNcw Hompshire unless no

such approval is required under the circumstances pursuant to '
Slate lotv, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
lows of the Stale of New Hompshire, and is binding upon arid
inures to the benefit of the panics and (heir respective
successors and assigns. The wording UKd in this Agreement
is the wording chosen by the panics to express their mutual
intent, and no nrle of construction shall be applied against or '
in favor of any pany.

20. THIRD PARTIES. The panics hereto do not imcnd to
benefit ony third panics and this Agreement shall not be
construed to confer any such bcnent.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and Ihe words contained
therein shall in no way be held to explain, modify, amplify or
aid in the inierprttation, coristructiort or ineaning of the
provisions of this Agreement.

22. SPECIAL PRbvlSiONS. Additional provisions set '
forsh in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. Inihc event any of the provisions of
this Agreement ore held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agrccmcni, which may
be executed in a number of ccunicrparts, each of which shall ^
be deemed an original, constitutes the entire Agrccmcni and
understanding between the panics, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT «019-074

PART 2. INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFfNITIONS

The rollowing-gcnerel contracting terms and def(nilions apply except as specifically noted elsewhere
in this document.

Acceptance
\

Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Lener provides notice from the State that a
Oelivemble has satisfied Acceotance Tests or Review.

Acceptance PcHod The timeframe during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine thai no Defects exist in the application
Sofhwc or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Authorized Penons The Contraccorls employees, contractors, subcontrectors.or other
agents who need to access.the State's personal data to enable the
Contractor io perform the services required.

Certification The Vendor's written declaration with full supporting and written
Documentation, (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiricss for applicable Acceptance
Testing or Review.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Completion Date End dale for the Contracl

Confidential Information Information required to be kept Confidential from unauthorized
disclosure undtr the Contract

Contract This Agreement between the State ofNew Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement Fart 1,2, and 3..' The documentation coruisting of both the General
Provisions and the Exhibits which represents the understanding and

2019-074 IT ProvisuDns.- Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP rNFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DolT CONTRACT «0l9-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

acceptance of the reciprocal legal rights and duties of the panics with
respect (0 the Scope of Worit

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited 10. (he successful Contract completion, termination for
convenience, or lermination for default. i

Contract Documents Documents that comprise this Contract (See Contract Agreement,-
Section l.n

Contract Managers The persons identified by the Slate and the Vendor who shall be

responsible for all contractual authorization and administration of the
Contract.. These responsibilities shall include but not be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities. (See Section 4: Contract
Management)

Contract Price The total, not to exceed amount-, to be paid by the Slate to the
Contractor for product and services described in the' Contract
Agreement. -This amount is listed in the General Provisions Section
l.8(P.37).

Contractor Tlie Vendor and its employees, subcontractors, agents and affiliates
who are providing (he seririces agreed to under the contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was awarded (he Contract with
the Slate and who is responsible for the Services and Deliverables of
the Contract.

Conversion Test A.test to ensure (hat a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

Cure Period The thirty (30) day period following written notiHcation of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
-State of New Hampshire

Custom Software Software devrioped by the Vendor specifically for this.Projeci for the
State ofNcw Hampshire

Data Stale's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted bv the Vendor during the Contract Term .

Data Breach The unauthorized access by a non-authorized persorVs that results in
the use. disclosure or theft of a the State's unencrypted non-public
data.

DBA Database Administrator

ContfBClor IniUals: lA-J
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STATE OF NEW HAMPSHIRE

.  DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

DoIT CONTRACT «019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Dtficienclcs/Derecti

Deliveroblc

Department of Information
Technology (DoIT)

A failure, deficiency or defect in a Deliverable resulting in a
Deiiverable. the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Sofrwart • Critical, does hot allow System to
operate, no work around, demands immediate action; Writttn
Documtntalion, • missing significant portions of information or
unintelligible to State; Non Software • Services were inadequate and
require re-performance of the Service.

Class B Deficiency - Software • important, does not stop operation
and/or there Is a work around and user can perform tasks; Written
Documeniaiion • portions of information are missing but not enough
to make the document unintelligible; Non Software • Services were
deficient, require reworking, but do not require re-performance of the
Service.

Class C Deficiency - Software • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documeniaiion • minimal changes required and of minor
editing nature; Non Software • Services require only minor reworking
and do not require re-performance of the Service.
A Deliverable is any Written, Software, or Non-Software Deliverable
(lener, report, manual, book, other), provided by the Vendor to the
State or under the terms of a Contract requirement.

The Department of Information Technology established under USA
21-R by the Legislature effective September S. 2008.

Documentation

Digital Signature

All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.
Certification that guarantees the unaltered state of a file, also known
as "code signinfi."

effective Date The Contract and all obligations of the parties hereunder shall become
effective on the date Ihe Governor and the Executive Council of the

State of New Hampshire approves the Contract
Encryption Supports the transformation of data for securiry purposes

Enhancements Updates, additions, modifications to, and new releases for the
Sofbvare, end all changes to the Documentation as a result of
Enhancements, including, but not limited to. Enhancements produced
by Change Orders

2019-074 IT Provisio^jr Pan 2
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state of new HAMPSHIRE

DEPARTMENT OF INFORMATtON TECHNOLOGY

WEB DESIGN SERVICES

DolT CONTRACT «019-074

PART 2. INFORMATION TECHNOLOGY PROVISIONS

Firm Fixed Price Contract A Firm-Fixcd-Pricc Contract provides a price that is not subject to
incrtase, I.e., adjustment on the basis ofthe Vendor's cost experience
in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.
Identification and

Authentication

Supports obiairiing information about (hose parties attempting to log
on to a sysiem or application for security purposes and the validation
of those users

Implementation The process for making the System fully operational for processing
the Data. ^

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to,. Data processing, computing,
informatioii systems, telecommunications, and various audio and
video lechnolofties.

Input Validation
1

Ensure that. Ihe values entered by users or provided by other
applications meets the size, type and format expected. Protecting the
application from cross site scripting, SQL injection, buffer overflow,
etc.

intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Parfy In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by the Contractor as essential
to work on the Project.

Licensee 7*he State of New Hampshire

Non Exclusive Contract A contract executed by the State that does not restrict the State from
seeking altemative sources for the Deliverables or Services provided
under ̂ e Contract.

Non*Publlc Information Data, other than personal data, that is not subject to distribution to
the public as public information. It is deemed to be sensitive and
confidential by the Slate because it contains information thai is
exempt by statute, ordinance or administrative rule from access by
the general public as public information.

Non-Software Deliverables^ Deliverables that arc not Software Deliverables or Wrinen
Deliverables, e.g.. meetings, help suoDort. services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding Slate of New Hampshire holidays. Slate

2019-074 IT Provisioift y-P*" 2 Page 5 of 34
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT #2019-074

PART 2 . INFORMATION TECHNOLOGY PROVISIONS

holidays are: New Year's Day, Manin Luther King Day, Presideni's
Day, Memorial Day, July 4^, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be orovided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
bcRin work on the Contract on a given date and time

Ooen Data Formats A data format based on an underlvine Obeh Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 2I-R:I0 and RSA 2I-R;11.

Open Standards Specifications for the encoding and transfer of computer data
that is defined in RSA 2l-R:IOand RSA 2I-R:I3.

Operating System System is fully functional, all Data has been loaded into the System,
is available for use bv the State in its daily operations.

Operational The System is operating and fully functional, all Data has been
loaded: the System is available for use by the State in its daily
operations, and the State has issued on Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document that
is lower In the Older of Precedence

Peraonal Data Data that includes information relating to a person that identifies the
person by name and has any of the following personally identifiable
information (Pll): government-issued identification numbers (e.g.,
Social Security, driver's license, passport); financial account
information, including account number, credit or debit card
numbers; or protect^ health information (PHI) relating to a person.

Project The planned undertaking regarding the entire subject matter of an
RPP and Contract and the activities of the panics related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for-managing the processes Md mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifications and quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval, of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Prolect StafT Slate personnel assigned to work with the Vendor on the Project

IT Provisicu(|-vPart 2
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STATE OF NEW HAMPSfftRE

DEPARTMENT OF INFORMATtON TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT «2019.074

PART 2' INFORMATION TECHNOLOGY PROVISIONS

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Protected Health Information

(PHI)

IndividuDlly identifiable health Information transmitted by
electronic media, maintained in electronic media, or transmitted .
or maintained In any other form or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA), as amended, 20 U.S.C. 1232g, records
dcscrited at 20 U.S.C. l232g(aX4XBK*v) and employment
records held by a covered entity In its role as employer.

Regression Test Plon A plan integrated into the Work Plan used to ascertain whether fixes
to Defects have caused errors elsewhere in the application/process.

Review The process of reviewing Ocliverables for Acceptance
Review Period The period set for review of a Deliverable. If none is specified then

the Review Period is five (5) business days.

RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional'
requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management Supports the.granting of abilities to users or groups of users of a
computer, application or network

Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activities under the Contract

Security Incident The potentially unauthorized access by non-authorized persons
to personal data or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may .
or may not rum into a data breach.

Service Level Agreement (SLA)

\

A signed agreement between both the State and the Contractor that
is subject to (he terms and conditions, in this document that unless
otherwise agreed to includes (1) the technical service level
performance promises, (i.e. metrics for performance and IniervaJs
for measure), (2) description of service quality, (3) identification of
roles and responsibilities, (4) security responsibilities and notice
requirements, (5) how disputes are discovered and addressed, and
(6) any remedies for performance failures.

^rvice The work or labor to be performed by the Vendor on the.Project as
described in.(he Contract.

the Contractor The vendor and its employees, subcontractors, agents and efniieies.
who are providing the services agreed to under the contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

2019-074 IT Provisios^ Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT «019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Software-as-fi-Service (SaaS) The capability provided to the State to uae the Contractor's
applications running on a cloud infrastructure. The applications are .
accessible from various client devices through a lhin<lient interface
such as a Web browser (e.g., Wcb-based email) or a program
interface. The State does not manage or control the underlying
cloud infrastructure including network, servers, operating systems,
storage or even individual application capabilities, with the possible
exceotion of limited user-soecific aoolication configuration settinas.

Softworc Detiverobies Software and Entuncemems

Software License Licenses provided to the Stale under this Contract

Solution The Solution consists of the total Solution, which includes, without
limitation. Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf Software and
configured Software ciistomized for the State provided by the
Vendor in response to this RFP.

Specifications The written provisions that set forth the requirements which Include,
without limitation, this RFP. (he Proposal, the Contract, any
performance standards, Documemation, applicable State and federal
policies, laws and regulations, State technical standards, subsequent
State-approved Deliverables, and other Specifications and
requirements described in the Contract D^uments. The
Specifications 'are, by this reference, made a part of the Contract as
though completely set forth herein.

State STATE is defined as:

State of New Hampshire
Department oflnformation Technology
7 Haicn Dr

Concord, NH 03301
Reference to the term "State" shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Projea. The Statement of Work also defines a high
level view of the architecture, performance and design requirements,
the roles and responslbiliiies of the State and the Vendor. The
Contract Agreement SOW defines the results that the Vendor
remains responsiblcand accountable for achieving.

State's Confidential Records State's information regardless of its form that Is not subjea to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chanter 91-A

2019-074 IT Prpvisions^ Part 2
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WEB DESIGN SERVICES
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State Data For SaaS applications means all data created or- in any way
originating with the State, and all data that is the output of computer
processing of or other electronic manipulation of any data that was
created by or In any way originated with;the State, whether such data
or output is stored on the Slate's hardware, the Contractor's hardware
or exists in any system owned, maintained or otherwise bontrolled
by the State or by the Contractor.

State Fiscal Year(5FY) The New Hampshire State Fiscal Year extends from July I" through'
June 30* of the following calendar yea;

State Identified Contact The person or persons designated in writing by the Slate to receive
security incident or breach notification.

Stote*s Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice

' sign off. and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of. or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specified ha^lware, and interfaces and extensions,
Integrated and funaioning together in accordance with the'
Specincations.

TBD To Be OeiefTpincd

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract AgrMment

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, lest scripts,
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

Transition Services Services and support provided when Contractor is supporting System
changes.

UAT User Acceptance Test

Unit Test' Developers create iheir'owh lest data and lest scenarios to verify the
code they have created or changed functions properly as defined.

2019-074 IT Provisioy^rPan
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT M20I9.074

PART 2 . INFORMATION TECHNOLOGY PROVISIONS

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined In the user requirements documents.

User Management Supports the administration of computer, application and network
Bccounis within an orfianization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract

Verification Supports the confirmation of authority to enter a computer system,
aoplicetion or network

Wolk Through A siep-by-step review of a Specification, usability features or desi^
before it is handed off to the technical team for development

Work Hours Vendor personnel shall work normat business hours between 8:00
am and i:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding Sute of New Hampshire holidays. -Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Written Deliverabia Non-Software written deliverable Documentation (iener, report,
manual, book, other) provided by the Vertdor either in paper or
electronic format.

2019-074 IT Provisions- Part 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DolT CONTRACT «019-074

PART 2. INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract is by and between the State ofNew Hampshire, acting through New Hampshire Department
of Information TechnologyC'State"). and SilverTech. ("Contractor"), having its principal place ofbusiness
at 196 Bridge Street. Manchester, NH 03104.

The State ofNH DolT is set to implement an enterprise Drupal 6 web content management solution. The
contractor. SilverTech, will be assisting the State orNH with the creation of common and regulable designs
and base templates for Orvpal that shall be used by all executive branch agencies. The contractor will also
use those re-usable designs to provide content deployment services to launch two executive branch websites
as well as provide content organization and strategy for one executive branch agency.

RECITALS

Whereas the State desires to have the Contractor assist the STATE of NH, Department of"
Information Technology (DolT) with the Web Design Servico initiatives:

1. Creation of common and re-usable designs and base templates for Drupal;
2. Content deployment and launch of the Governor's website;
3. Content deployment and launch of the Department of Education's'website; and
4. Website planning and strategy and content organization for the Department of

Environmental Services.

Whereas the Contractor wishes to provide technical expertise as consultant support to the State of NH DolT
and leverage the re-usable desigrts and base templates to allow for deployment of State of NH. websites,
implement common functionality in the hosting environment including public calendars, multimedia tools,
and a searchable document library.'

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

,1.1 CONTRACT DOCUMENTS

This Contract Agreement (2019-074) is comprised of the following documents:

A. Part 1 • Form P-3? General Provision

B. Part 2 • Information Technology Provisions
C. Part 3 - Exhibits

Exhibit A- Contract Deliverables

Exhibit 8- Price and Payment Schedule

2019-074 IT Provision-Part 2 Page 11 of 34
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT «019.074

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

Exhibit C- Specl&l Provisions .'
Exhibit D-Administradve Services

Exhibit E- imptementfilion Services
Exhibit F-Testing Services
Exhibit G* Maintenance and Support Services
Exhibit Requirements
Exhibit !•, Work Plan

Exhibit J* Software Agreement
Exhibit K' Wamniy and Warranty Services

Exhibit L- Training Services
Exhibit N> Vendor Proposal, by reference
Exhibit 0> Certificates and Anachments

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire, Department oflnformation Technology Contract Agreement
20I9-074, including Parts 1,2, and 3;

b. SilverTech quote dated 2/6/2019

2. CONTRACT TERM

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval ("Effective
Date").

The Contract shall begin on the Effective Date and extend throu^ December 31.2020.
The Terrn may be extended up to two (2) times for two (2) years each, ("Extended Term") at the
sole option of the State, subject to the parties prior written agreement on applicable fees for each
extended term.

The Contractor shal I commence work upon Issuance of a Notice to Proceed by the State.

Time is of the essence in the performance of the Contractor's obligation under the contract

2019-074 IT Provisions - Part 2 Page 12 of 34
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STATE OF NEW HAMPSHIRJE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT fl2019-074
PART 2 . INFORMATION TECHNOLOGY PROVISIONS

3. COMPENSATION

3.1 CONTRACT PRICE

The ContrQct Price,'Part I, P37, block 1.8 price limitation, method of payment,'and terms of
payment are identified end more particularly described in section 2 of P-37 Agreement and Part 3 '
Contract Exhibit 8: Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The State reserves the right, al.iis discretion, to retain other vendors to provide any of the Services or
Deliverables identified under this procurement or irtake an award by item, part or portion of an Item,
group of items, or total Proposal, the Contractor shall riot be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shallbe responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.

CONTRACT MANAGEMENT

The Project will require the coordinated efTotls of a Project Team consisting of both the
Contractor and State personnel. The Contractor shall provide all necessary resources to b^rform
Its obligations under the Contract. The Contractor shall be responsible for managing the Project
10 its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Nick Soggu
CEO

196 Bridge Street. Manchester, NH 03104
603-234-1437

Nick.SQggu@silvenech.com

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Controct Preject Manoger
The Contractor shall assign o Project Manager who meets the requirements of the
Contract. The Contractor^s-selection of the Contracted Vendor Projeci Manager
shall be subject to the prior written approval of (he State. The State's approval
process may include, without limitation, at the State's discretion, review of the
proposed Contractor's Project Manager's resume, qualiftcations, references, and

2019-074 IT Provision^^an 2 Page 13 of 34
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT #2019.074

PART 2. INFORMATION TECHNOLOGY PROVISIONS

background checks, and en interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
State, is found unacceptable or is not performing to the State's satisfaction.

4.2.2 The Contractor's Project Manager.must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management maners. TTie Contractor's
Project Manager shall perform the duties required'under the Contract, including,
but not limited to, those set forth in Exhibit I, Section 2. The Contractor's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2) hours to inquiries the State, and be at lhe site as needed. The
Contractor's Project Manager must work diligently and use his/ her best efforts on
the Pft)jcci.

4.2J The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior
wrinen approval of the State. State approvals for replacement of (he Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replaced; meet the requirements of the Contract; and be subject to
rtierence and background checks described above In Ceneral Provisions, Section
4.2.1: Contract Project Manager, and in Contract Agreement General Provisions,
Section 4.6: Reference and Background Checks, below. The Contractor shall
assign a replacement of the Contractor's Project Manager within ten (10) business
days of the departure of the prior Contractor's Project Manager, and the Contractor
shall continue during the (en (10) business day period to provide competent Projea
management Services through the assignment of a qualified interim Project
Manager.

4.2.4 Notwithstanding any other provision of the Contract^ the State shall have the
option, at its discretion, to tenriinate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and terms of the Contract.

20194)74 IT Provisions^ Part 2 Page 14 of 34
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STATE OF NEW HAMPSHmE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT #2019-074

PART 2. INFORMATION TECHNOLOGY PROVISIONS

4.2.5 CONTRACTOR Projecl Manager is:

Witliam Storace

Senior Project Manager
196 Bridge Street, Manchester, NH 03104
603-669-6600

Williani.storacttgliilvenech.com

4.3 CONTRACTOR KEY PROJECT STAFF

4J.I The Contractor shall-assign Key Projecl SufT who meet the requirements of the
Contract, and can.implement the Software Solution meeting the requirements set
forth inRFP Appendix C:System Requirements andDeh'verableStT&b\t'C.2: System
Requirements and Deliverables- Vendor Response Checklist. The State may conduct
reference and background checks on the Contractor's Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor's Key Project
Staff who are found unacceptable to the State. Any background checks shall be
performed In accordance with General Provisions Section 4.6: Background Checks.

4J.2 The Contractor shall not change any of the Contractor's Key Project Staff
commitments without providing the State written justification arid obtaining the prior
wrinen approval of the State. Slate approvals for replacement of the Contractor's
Key Project Staff will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project StalT being replaced; meet the requirements of the
Contract, including but not I imiied to the requirements set forth in Rf P Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contract Agreement- General Provisions, Section 4.6: Reference
and Background Checks,

4.3J Notwithstanding any other provision of the Contract to the contrary, the Slate shall
have the option to terminate the Contract, declare the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key Project
Staff meeting the requirements and terms of the Contract or if it is dissatisfied with
the Contractor's replacement Projecl staff.

4.3.3.1 The Contractor Key. Project Staff shall consist of the following
individuals in the roles identified below:

The Contractor's Key Projecl Staff:

2019-074 ITProvisioruY 2 I5of34
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state of new HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

DoIT CONTRACT «019.074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Key Memberti) Title

Brady Kingsbu^ Strategist

Roquel Castillo Digital Strategist

Erin Presseau Senior Digital Strategist

Paul Si. Amand Senior Web Developer

DJ Hughes Senior Web Developer

Sharon Genest Senior Director, Delivery

Derek Barka CTO

Nick Soggu Executive Sponsor

Jillian Clukey Project Coordinator

William Storace Senior Project Manager

Contractor Itjiti^ls:.
Date:
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4.4 state CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State's representative with
regard to Contract administration. The State Contract Manager is;

Theresa Part-Curtis
Director, Web Support Division
64 South Street

Concord, NH 03301
Tel: 603-230-3458

Fax:603.271-8460

Email: Theresa.Curtis@doit.NtH.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging end managing all Contractors;
c. Managing significant-issues and rislcs.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is;

Alan Volpc
Web Content Project Manager
"64 South Street

Concord. NH 03301
Tel: 603.230-3449

Fax; 603-271-8460

Email: alen.volpe@NH.gov

4.6 REFERENCE AND BACKGROUNDCHECKS

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfil! the obligations of the,contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for up. to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the Stale's
information among.the Contractor's employees and agents.

The Slate may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staff. The Stale shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement -
General Provisions-Section 11; Use of Stale's Information, Confidentiality.

2019-074 IT Provisiorg^ Part 2 Page 17 of 34
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5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES

The Conlractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

The Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement.. The Contractor must submit
a!) information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contractual matters,
Including payment of any and all charges resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

The Conoactor shall provide the State with the Deliverables and Services In accordance with the
time frames in the Work Plan for this Contract, and as more particularly dcscri.bed in Contract
Exhibit A: Contract DeUverobles.

5J non-software and written DELIVERABLES REVIEW AND

acceptance

After receiving written Certification from the Contractor that' a Non-Software or Written
Deliverable is final, complete, end ready for Review, the State will Review the Oeliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor's written
Certification. If the State rejects the Deliverable, the Slate shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Deficiency within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable is
identified, the Contractor shall correct the Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverable and notify the Contractor of its Acceptance or rejection thereof, with the
option to extend the Review Period up to five (5) additional business days. If the Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is corrected,
or immediately terminate the Contract, declare the Contraaor in default, and pursue its remedies at
law and in ̂ uity. '

5.4 software review and acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F: Testing Services.

6. SOFTWARE

7*he Contractor shall provide the State with access to the Software and Documentation set forth in the
Contract, and particularly described in Exhibit y.Sofiware Agreement. Licenses have been purchased
through a separate NASPO agreement end are not required as part of this contract.
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7. SERVICES

The Contractor shali provide the Services required under the Contrace Documents. All Services shall
meet, and be performed. In accordance with the Specifications.

7.1 administrative SERVICES

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit 0; Administrative Services.

7.2 IMPLEMENTATION SERVICES
The Contracior shall provide the State with the Irnplemenietion Services set forth in the
Contract, and particularly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES

The Contractor shall perform testing Services for the Sute set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

7.4 training SERVICES *
The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

.  7.5 maintenance AND SUPPORTSERVICES

The Contractor shell provide the State with Maintenance and support Services for the Software
set forth in the Contreci, and particularly described in Exhibit G: System Maintenance and
Support.

7.6 WARRANTY SERVICES

The Contractor shall provide the State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Waraanty Services.

8. WORK PLAJV DELIVERABLE

The Contractor shall provide the Stale with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tuks. Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I; Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately reflect the status of the Project, including without limitation, the Schedule, tasks.
Deliverables, major milestones, task dependencies, end payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract Exhibit
I: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by the Stale, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit ):■ Work Plan shall
not relieve the Contractor from liability to the State for damages resulting from the Contractor's failure
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to perform its obligations under the Contract, including, without limiiotion, performance in accordance
with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the Stale in writing,
identifying the nature of the delay, i.e., specific aaions or inactions of Che Contractor or the State

.  .causing the problem; its estimated duration period to reconciliation; specific actions thai need to be
•  taken to correct the problem; and the c-xpect^ Schedule Impact on the Project.

In the.event additional time is required by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend, on a day-to-day basis to'the extent that the delay does not result from the
ContTacior's failureio fulfill its obligations under the Contract. Totheextem that the State's execution
of its major tasks takes longer than described in the Work Plan, the Schedule shall automatically extend
on a day-to-day basis.

Notwithstanding anything to the contrary, the Slate shall have the option to terminate the Contract for
default, at its discretion, if it is dissatisfied with the Vendor's Work Plan.or elements within the Work
Plan.

9. CHANCE ORDERS

The Stale may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within nve(S)
business days of the Contractor's receipt of a Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within Ihe scope of the Contraci by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to
Ihe Contractor's requested Change Order within five (2) business days. The State Agency, as well as

•  the Department of Information Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order ifthe parties are unable to reach an agreement in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contractor's estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Orders) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and .intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Cononcior.

Upon successful completion and/or termination of the Implementation of the Project, the
Contracted Vendor shall own and hold all, title, and rights in any Software modifications developed
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in connection with performance of obligations under the Contract, or modifications to the
Contracted Vendor provided Software, and their associated Documentation including any and all
performance enhancing operational plans and the Vendors' special utilities, the Contracted Vendor
shall license back to the State the ri^t to produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Oxumentation developed under (he Contract.

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Control. In.addition, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques
that ere acquired or used in the course of its performance under this agrnment.

10.2 STATE'S DATA AND PROPERTV

All rights, title and interest in State Data shall remain with (he State. All data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be (he property of the State, and shall be returned to (he State upon demandbr
upon termination of this Agreement for any reason, the Contractor shall not access State user
accounts or State data, except (I) in thecoune of data center operations, (2) in response to service
or technical issues,(3) as required by the express terms of this contract or (4) at the State's written
request.

10.3 CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
provision of (his Contract, the Contractor shall not distribute any products containing or disclose
any State Confldeniial Information. The Contractor shall be free to use its general knowledge, skills
end experience,' and any ideas, concepts, know-how, and techniques that are acquired or used in
(he course of its performance under this Contract, provided that such is not obtained as. the result
of (he deliberate memorization of the State Confidential Information .by the Contractor employees
or third party consultants engaged by the Contractor.

Without limiting (he foregoing, (he parlies agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under.New Hampshire RSA
Chapter 9LA, which includes but Is not-limited to the following: records of grand juries and petit
juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, financial inrormaiion, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, video tape sale or rental, and
other files containing personally ideniiriable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW CopyrHght and Intellectual Property Rights
All right, title and interest In the State WWW site <NH.COV,etc.>, including copyright to all Data
and iriformation, shall remain with the State. The State shall also retain ell right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.
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10.5 CUSTOM SOmVARE SOURCE CODE

in the event that the State purchases software development services, which results in Custom
Software, the Contractor shall provide the State with a copy of the source code for the Custom
Software, which shall be subject to the License, rights. The State shall receive a. worldwide,
perpetual, irrevocable, non-exclusive paid -up right at>d license to use, copy, modify and prepare
derivative works of any custom developed software. This section does not apply to the Contractor's
propricla/y software code.

10.6 SURVIVAL

This Contract Agreement Section 10: hitUectuol Property shell survive the termination of the
Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

M.I USE OF STATE'S INFORMATION

.  In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "State Confidential
Information'.' shall include,, but not be limited to, information exempted from public

■ disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings fscce.g. RSA Chapter 91-A: 5 Exemptions). The Contracior shall not use the State
Confidential Information developed or obtained during the performance of, or acquired, or
developed by reason of the Contract, except as directly connected to and necessary for the
Contractor's performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication,-and reproduction (collectively "release"), all State Confidential
information thai becomes available to the Contractor in connection with its performance
under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations,. Confidential Information shall
not include Information which; (1) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving party on a non<onfidential basis from a source other than the disclosing party,
which the receiving party believes is not prohibited ftom disclosing such information as a
result of an obligation in favor of the disclosing party; (iii) is developed by. the receiving
party independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) Is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval
of the Stale. The Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding the State Confidential
Information, and the Contractor shall cooperate with the State in any effort the State
undertakes to contest the request^ subpoena or other legal process, at no additional cost to the
State.
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In the event of (he unauthorized releue of Stste Confideniial (nformation, the Contractor
shall immediately notify the Stale, and (he State may immediately be entitled to pursue any
remedy at lavv and in equity, including, but not limited to, injunctive relief.

MJ CONTRACTOR CONFIDENTIAL INFORMATION

Insofar ois the Contractor seeks to maintain the conndentlality of its conHdential or
proprietary information, the Contractor must clearly identify in writing all information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges (hat the Contractor considers the Software and Documentation to be
Conndeniial triformalion. The Contraaor acknowledges that the State is subject to State and
federal laws governing disclosure of information Including, but not limited to, RSA Chapter
91 -A. The State shall maintain the conndentlality of the identified Confidential Information
insofar as it is consistent with applicable State and federal laws or regulations; including but
not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information identined by the Contractor as confidential, the State shall notify the Contractor
and specify the date (he Stale will be releasing (he requested information. At the request of
(he Stale, the Contractor shaM cooperate and assist the State with the collection and review
of the Contractor's information, at no additional expense to the State. Any effori to prohibit
or enjoin the release of the information shall be the Contractor's sole responsibility and at
the Contractor's sole expense. If the Contractor fails to obtain a court order enjoining the
disclosure, the State shall release (he inrormation on the date specified in the State's notice
to the Contractor, without any liability to the Contractor.

11.4 SURVIVAL

This Contract Agreement Section \ \,Useof State's Information. Cohfidentialiry, shall
survive termination or conclusion of (he Contract.

12 LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable taws and regulations, in no event shall, the State be liable for^iny
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, (he State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - General Provisions, Block 1.8.

12.2 CONTRACTOR

Subject to applicable laws and regulations, in no event shall the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not exceed two times (2X) the total Contract price set
forth in Contract Agreement - P-37, General Provisions, Block 1.8.

Notwithstanding the foregoing, this iirriitaiion ofliability shall not apply to the Contractor's
indemnification obligations set forth in the Contract Agreement-General Provisions Section
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\y. Indemnificaiion and confidenliality obligations in Contract Agrccmcnt-Ccncral
Provisions Section 1 1: Use o/Siaie's Information, Confidenliality, which shall be unlimited.

I2J STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
Stale. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12; Limitation ofLiability shall survive termination or Contract conclusion.

13 termination

This Section .I3shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactonly or on schedule;
b. Failure to subrhit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or all,
of the following actions:

J

Q.'Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification oftime, within thirty (30) days from the date of notice,
unless otherwise indicated within by the State ("Cure Period").' If the Contractor
fails to cure the default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving the Contrecior notice of terminatiori, at Its sole
discretion, treat the Contract as breached and pursue its.remedies at law or in equity
or both.

b. Give the Contrecior a written notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from (he date of such notice until such time as the Slate determines that the

Contractor has cured.the Event of Default shall never be paid to the Contractor. ■

c. Set off against any other obligations the State may owe to the Vendor any damages
the Slate suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.
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e. Procure Services that are ihe subject of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replacement of the Contract and
procuring the Services firom another source, such as'costs of competitive bidding,
mailing, advertising, applicable fees, charges of penalties, and staff lime .costs; all

' of which shall be subject to the limitations of liability set'forth in the Contract.

13.1.2 The Vendor shall provide Ihe State with written notice of default, and the State shall cure
the default within thirty (30) days.

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its iole discretion, terminate the Contract for.convenience, in whole or
in part, by thirty (30) days written notice to the Contractor. In Ihe event of a termination
for convenience, the State shall pay the Contractor the agreed upon price, if separately
stated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
Cor)traci.

13.2.2 During the thirty (30) day periodj the Contractor shall wind down and cease Services as
quickly and efficiently as reasonably possible, without performing unnecessary Services
or activities and by minimizing negative effects on the State from such winding down
and cessation of Services.

I

I3J TERMINATION FOR CONFLICT OF INTEREST

13J.I The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of'ihe parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
paymerlts that would have become due and payable if the Contractor^did not know, or
reasonably did not know, of the conflict of interest.

13J.2 In the,event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to punue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor.
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13.4 TERMINATION PROCEDURE

13.4.1 Upon ierminstion oflhe Contract, the State, in addition to any other rights provided in
the Contract, may require the Comrector to deliver to the State any property, including
without limitation, Software and Written Deliverables, for such part of the Contract as
has been terminated.

' 13.4.2 After receipt oTa notice of termination, and except as otherwise directed by the State, the
Contractor shall;

8. The State shall be entitled to any post-terminatton assistance generally made available
with respect to the services, unless a unique data retrieval arrangement has been
established u part of the SLA.

b. Stop woric under the Contract on the date, artd to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, tcfminate its
orders and subcontracts related to the work which has been terminated and settle all
outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification ofthc State to the extent required, which
approval or ratificatiori shall be final for the purpose of this Section;

d. Take such action as the State direcu, or as necessary to preserve and protect the
property related to the Contract which is in the possession of the Contractor and in
which the State has an interest;

e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase ariy State data.

I. In the event of termination of any services or agreement in entirety, the Contractor
shall not take any action to intentionally erase any State data for a period of:

10 da^ after the effective date of termination, if the termination is in
accordance with the contnct period v

30 days after the effective date of termination, if the termination is for
convenience

60 days after the effective date of termination, if the termination is for cause
2. A fter such period, the Contractor shall have no obligation to maintain or provide

any State data and shall thereafter,.unless legally prohibited, delete all State data
in its systems or otherwise in its possession or under its control.

Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State and
which.has been accepted or requested by the State; end

The Contractor shall implement an orderly return of Stale data in a CSV or another
mutually agreeable format at a time agreed to by the.parties and the subsequent secure
disposal of Slate data;

2019-074 ITProvision^^oft2 Page26of34
Contractor irytials: y
Date: 5/6/1^



h. The Conirector sh&ll securely dispose of all requested data in all of its forms, such as
disk, CD/ DVD, backup, tape and paper, when requested, by the State. Data shall be
permanently deleted and shall not' be recoverable, according to National institute of
Standards and Technology (NIST>-approvcd methods. Certificates of destruction shall
be provided to the State.

i. Provide written Certification to the State that the Contractor has surrendered to the
Stale all said property.

14 CHANGE OF OWNERSHIP
in (he event that the Contracior should change ownenhip for any reason wheuoever, the State shall

have the option of continuing under the Contract with the Contractor, its successors or iassi^s for the
full remaining term of (he Contract;' continuing under the Contract with the Contractor, its successors
or assigns for such period of lime as determined necessary by the State; or Immediately terminate the

- Contract without liability to the Contractor, its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shell not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under (he Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegetion, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an.event of default
at the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Coritrect even if
assignees, delegates. Subcontractors, or other transferees ("Assigns") are used, unless otherwise agreed

.  ' to in writing by the State, and the Assigns Fully assumes in writing any and ail obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contractor that may arise from any evert! of default of the provisions
of the contract. The State shall consider the Contractor to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of ail or substantially all of the assets or business of the Contriaclor provided
that the successor fully assumes in writing all obligations and rasponsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Section 15: Change of
Ownership, the State shall have the option to continue under the Contract with the Contractor, its
successors or assigns for IheTull remaining term of the Contract; continue under the Contract with the
Contractor, its successors or assigns for such period of time as determined necessary by the State; or
immediately terminating the Contract without liability (0 the Contractor, its successors or assigns.

16 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctivc relief with respect to intellectual property rights or'Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in

2019-074 IT Provision^T^art 2 Page27of34
Contractor initials: ^
Date: l/If/l



the dispute negotiation by written notice to the other party. Such notice shall be without prejudice to
the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable cHbrts to. arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for (he parties at the following
successive management levels, each of which shall have a period of allotted time as specified below In
which to attempt to resolve the dispute;

Dispute Resolution Responsibility and Schedule Table

ueyxu 'SlIveTTech,"
.  t ' ' '

rSTATErr^TTr-:-:-^-G-UMULXTIME"":—
XliLOTTTED^TlMi:

Rrlmai7 . William Storece

Senior Project Manager

Alan Volpe
Project Manager 5 Business Days

First .'

1 •

Sharon Cenest
Senior Director, Delivery

Theresa Pare-Curtls
Oirector

S Business Days

Third " " Nick Soggu
CEO

Denis Coulet

Commissioner,

10 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time Is days from the date that the original Invoking
Party's notice is received by the other party.

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE

In consideration for receiving access to and use of (he computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter "Information"),
the Contractor understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the prolection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or.disclosure.

b. Thai information shall be used solely for conducting ofnciol Slate business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contractor accesis or attempt to access any
information without having the express authority to do so.

c. That at no time shall the Contractor access or attempt to access any information in a
mtutner inconsistent with the approved policies, procedures, and /or agreements relating
(0 system entry/access.

d. Thai all sofWare licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, mcdined, reverse engineered, rented, or sold, and that at
all times the Contractor must lise-utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the State.
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Only equipment or software owned, licensed; or being evaluated by the State, can be used
by the Contractor. Personal software (inctuding but not limited to palmtop sync software)
shall not be installed on any equipment.

e. That if the Contractor isTound to be in violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17.2 EMAIL USE

E-Mail and other electronic communication messaging systems are State of New Hampshire
property and are to be used for business purposes only. Email is deHned as "internal Email
systems" or "State-funded Email systems." the Contractor understand ar>d a^ree that use of email
shall follow State Standard policy (available Upon request).

I7J INTERNET/INTRANET USE .

The Imemet/lniranet is to be used for access to and'distribution of information in direct suppon of
the business of the State of New Hampshire according to State standard policy (available upon
request).

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessao' and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance CeniHcate should note the Certificate Holder in the lower left hand block including
State ofNew Hampshire, Department Name, name of the individual responsible for the funding of
the contracts and his/her address.

17.6 EXHIBITS j
The Exhibits referred to, in and attached to the Contract are incorporated by reference as if fully
included in the text.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the StateofNcw Hampshire, Mcrrimack County,
Superior Court.

17.8 survival

The terms, conditions and warranties contained in the Contract that by their context ore intended to
survive the completion of the performance, cancellation or termination of the Contract shall so
survive, including, but not limited to, the terms of the Exhibit E Section 3: Records Retention and
Access Requirements, Exhibit £ Section 4: Accounting Requirements, and CenermI Provisions-
Section 11: Use of State's Information, Confidentialiry and General Provisions- Section 14:
Termination which'shall all survive the termination of the Contract.

17.9 FORCE MAJEURE

Neither the Contractor nor the State shall be responsible for delays or failures in pefformance
resulting from events beyond the control of such .party end without fault or negligence of such
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party: Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and
acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents, eanhquakcs,
and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include the Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract.

17.10 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United Slates Post Office
addressed to the parties at the following addresses.

TO THE CONTRACTOR; TO STATE:

SILVERTECH STATE OF NEW HAMPSHIRE

NICK SOGGU DEPT. OF INFORMATION TECHNOLOGY
196 BRIDGE ST 27 HA2EN DRJVE

MANCHESTER, NH 03104 CONCORD, NH 03301

TEL: (603) 669-6600 • TEL: (603) 230-3453

I7.M DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorited use of State information at
any time. To this end. the Contractor shall safeguard the confidentiality, integrity and .
availability of S.tete inforifnation and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of personal data and non-public data. Such security measures shall
be in accordance with recognized industry practice and not less stringent than the
measures the Contractor applies to its own personal data and non-public data of simitar
kind.

b. All data obtained by the Contractor in the performance of this contract shall become
and all personal data shall be encrypted at rest and in trnnsii with controlled access.
Uplessotherwisestipulated, the Contractor is responsible for encryption of the personal
data.

d. Unless otherwise stipulated, the Contractor shall encrypt all non-public dau at rest
and in transit. The State shell identify data it deems as non-public data to the Contractor.
The level of protection and encryption for all non-public data shall be identified and
made a pan of this contract.
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e. At no lime shalleny data or processes — that either belong to or are intended for the
use of the Slate or its officers, agents or employees — be copied, disclosed or retained
by the the Contractor or any party related to the Contractor for subsequent use in any
transaction thai does not include the State.

f. The Contractor shall not use any information collected in connection with the service
issued from this proposaJ for any purpose.other than fulfilling the service.

17.12. DATA tOCATION

The Contmctor shall provide its services to the State and its end users solely from data centers

in the U.S. Storage of State daia at rest shall be located solely In date centers in the U.S. The
Contractor shall not allow its personnel or contractors to store State data on portable devices,
including personal computers, except for devices thai are used and kept only at its U.S. data
centers. The Contractor shall permit its personnel and contractors to access State data remotely
only as required to provide technical support.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall inform the State of any security incident or data breach in accordance
with NH RSA 359-C .

Contact:

Daniel J. Diste'r, CISSP
Chief Information Security Officer
NH Department of Information Technology
Office: 603-223-5734 Cell: 603-931-9234

Daniel.Dister@doit.nh.gov

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law
or contained in the contract. Discussing security incidents with the State should be
handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agrtied upon, defined by law or contained in. the
contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the appropriate Stale identified contact immediately as defined in.the SLA.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that Is subject to
applicable data breach notification law, the Contractor shall (I) promptly notily the
appropriate State identified contact within 24 hours or sooner, unless shorter lime is
required by applicable law, and (2) take commercially reasonable measures to address
(he data breach in a timely manner. '
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17.14. BREACH RESPONSIBILITIES

This section only applies when a data breach occurs with respect to personal data within the
possession or control of the Contractor.

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone-in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State Identified contact within 24 hours'or sooner by telephone, unless shorter time Is
required by applicable law, ifii conHims (hat there is, or reasonably believes that there
has been a data breach, the Contractor shall (I) cooperate with the State as reasonably
requested by the State to Investigate and resolve the data breach, (2) promptly
implement necessary remedial measures, if necessary, and (3) document responsive
actions taken related to the data breach, including any post-incident review of events
and actions taken to make changes in business practices In providing the services, if
necessary. ,

c. Unless otherwise stipulated, if a data breach is a direct result of the Contractor's
breach ofits contract obligation to encrypt personal data or otherwise prevent its
release, the Contractor shall bear the costs associated with:

(1) the investigation and resolution of the date breach;
(2) notifications to individuals, regulators or others required by State law;
(3) a credit monitoring service required by Slate (or federal) law;
(4) a website or a toll-free number and call center for affected individuals
required by State law — all not to exceed the aycregc per record per person cost
calculated for data breaches in the United States (currently S20I per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute) 7 at the time of the data breach; and
(5) complete all corrective actions as reasonably determined by (he Contractor
based on root cause; all ((I) through (5)] subject to this Contract's limitation of
liability.

17.15. NOTIFICATION OF LEGAL RE<3UESTS
The Contractor shall contact the State upon receipt of any electronic discovery, litigation holds,
discovery searches and expert testimonies related to the State's data under this contract, or
which in any way might reasortably require access to the data of the State, the Contractor shall
not' respond to subpoenas, service of process and other legal requests related to the State
without first notifying the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOOS AND REPORTS

The Contractor shall provide reports to (he State jn a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access IP address, user
access history and security logs for all State files related to this contract.
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n.J7. CONTRACT AUDIT

The Contractor shall allow the State to audit confonnance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State's expense.

17.18. DATA CENTER AUDIT

The Contractor shall perform an independent audit of its data centers at least annually at its •
expense, and provide a redacted version of the audit report upon request, the Contractor may
remove its proprietary information from the redacted version. A Service.Organizatlon Control
(SOC) 2 audit report or approved equivalent sets the minimum level ofa third>party audit.

17.19. ADVANCE NOTICE

The Contractor shall give advance notice (to be determined at the contract time and included
in the SLA) to the State of any upgrades.(e.g.. major upgrades, minor upgrades, system
changes) that may impact service availability and performance. A major upgrade is a
replacement of hardware, software or firmware with a newer or bcRer version in order to bring
the system up to date or to improve its characteristics. It usually includes a new version
number.

17.20. SECURITY'

The Contractor shall disclose its non-proprietary security processes and technical limitations
to the State such that adequate protection and'Hexibiliry can be attained between the Swe and
(he Contractor. For example; virus checking and port sniffing — the Stale and the Contractor
shall understand each other's roles and responsibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contractor shall enforce separation of job duties, require commercially reasonable non
disclosure agreements, and limit staff knowledge of.State data to that which is absolutely
necessary to'perform job duties.

17.22. IMPORT AND EXPORT OF DATA
The State shall have the ability to import or export data in piecemeal or in entirety at its
discretion without interference from the Contractor. This Includes the ability for the State to
import or export data to/from other service providers.

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE
The Contractor shall be responsible for the ecquisition'and operation of all hardware, software
and network support related to the services being provided. The technical and professional
activities required for establishing, managing and maintaining the environments are the
responsibilities of the Contractor, The system shall be available 24/7/365 (with agrecd-upon
maintenance downtime), and provide service to customers as defirKd in the SLA.

17.24. RIGHT TO REMOVE INDIVIDUALS

The Stale shall have the right at any time to require iHal the Contraaor remove from interaction
with State any the Contractor representative who the State believes is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. Ifthc Slate signifies that a potential security
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viol8(ion exists with respect to the request, the Contractor shall immediately remove such
individual, the Contractor shall not assign the ̂ rson to any aspect of the contract or future work
orders without the Stele's consent.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

WEB DESIGN SERVICES

CONTRACT 2019-074
PART 3

i.O INTRODUCTION

Problem Statement - The State of New Hampshire is tasked to modernize and improve State agency websites. Currently,
New Hampshire agency websites are not managed using an enterprise web content management'solution, are not designed
with a citizen-centric focus, and do not share common tools such as public calendars or searchable document libraries. ■

Coala - Tl^e Stale is implementing an enterprise web content management solution known as Drupal S in a shared, hosted
infrastructure. More than 70 agency websites hosted in the current environment must be deployed to allow agency content
providers to take advantage of the Orupal content management system and common tools. To do this efficiently and
effectively, the Slate must havea set of common Drupal 8 templates to be utilized by all Sate of New Hampshire websites.
The template library will include a common set of 15 core and generic templates. These templates are easily modified to
include the agency branding so they may be quickly deployed.

Statement of Work

The Contractor, SilverTech, will assist the State with the creation ofcomrrMn and re-usable designs and base templates for
Drupal that shall be used by all executive branch agencies. The contractor will also tise those re-usable designs to provide
content deployment services to launch two executive branch'wcbsites as well as provide content organization and strategy,
for one executive branch agency. SilverTech will provide technical expertise as consultant support to the Sate and leverage
the power of the Drupal 8 web hosting environment by leading effort for content deployment and launch of two (2) agency
websites and website planning and content organization for one (() agency website.

The Contractor, SilverTech, will be assisting the Sate with the following pilot implemcntotlons:

1. Creation of common and re-usabic designs and base templates for Drupal;
2. Content deployment and launch of the Governor's website;
3. Content deployment and launch of the Department of Education's website;
4. Website planning and strategy and content organization for the Department of Environmenal'Services; and

' 5. Professional Services for adding new Sate Agency Implementations.

The contractor, SilverTech, will utilize an iterative delivery approach during the strategy and design phase of this project.
During design specifically, the contractor will provide up to three (3) unique designs. Upon selection of a direction by the
designated state project team, the contractor will provide for up to three rounds of modiflcatiorVrevisions to the selected
design direction.

General Project Assumptions

1. provide project tracking tools and templates to record and manage Issues, Risks, Change Requests, Requirements,
Decision Sheets, and other documents used in the management and (racking of the project. The Sute and the
Contractor's Project Managers will review these tools and templates and determine which ones will be used for
(he project. Training on these tools and templates wilt be conducted at the san of each phase in which they will
be used.

2. Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor shall provide to
the State a template, able of contents, or agenda for Review and prior approval by the State.
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3. The Contractor ihall ensure that appropriate levels of security are implemented and maintained in order to protect
the integrity and reliability of the State's Information Technology resources, information, end services.

4. The Deliverables ttre set forth in the Schedule described below in Section 2. By unconditionally accepting a
Deliverable, the State reserves the right to reject.any and all Deliverables in the event the Stale delects any
Deficiency in (he System, in whole or in part, through completion of all Acceptance Testing, including but not
limited to. Software/System Acceptance Testing, and any extensions thereof.

5. Pricing for Deliverables is set forth in Exhibit 8; Price and Payment Schedule. Pricing will be effective for the
Term of this Contract, end any extensions thereof.

Remainder ofthis page intentionally teft blank
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PART 3

EXHIBIT A: CONTRACT DELIVERABLES

2.0 DELIVERABLES^ MILESTONES, AND ACTIVITIES

SilverTech shall provide the State with professional services required to complete four (4) specific projects. The initial
project, Creation of common and re-usable designs and base templates fbr Dnipal, it the key deliverable to the
successful deployment of the new web content management solution to be used by all stote agencies. The remaining
three (3) projects allow the State to complete pilot engagemenu that validate the success of the rc-usable designs and
base templates and establish the necessary business processes to successfVilly mignite oil state agency websites to the
new hosting end content management solution.

I. Creation of Common end re-usiblc.desighi end base templates for Drupal

In collaboration with DolT end a designated design team, SilverTech will review, plan and architect the

creation of a set of common Oopal 8 templates lobe utilized for all other Slate of New Hampshire websites
(Including the three mentioned in this proposal). The scope Is limited to include a common set of 15 core
and generic templates - including the selection of a common calendaring tool, a Mmmon searchable
document librao' find Hie repository, end the selection of a common news/events/PR module configured

within Drupal 8.

SilverTech will design and develop (he style tiles, wireframes and necessary templates for these core pages.

Prior to the engagement on (he other projects, SilverTech proposes designing and building the generic,

website templates, modules, and functionality that will be reused to build out additional agency websites.
SilverTech envisions this common functionolity including items such as;

• Website Template with common Header,' Footer, and Menus.
•  Landing Poge templates with common Hero and Content module'options.
•  Search Results website template.

•  Events list website template.

•  News list website template.

•  Press Releases website template.

• Multi-media website template.

•  Ability to set an emergency flag on a home page/landing page to highlight alerts or significant events.'
•  Site shell/core to be utilized with standalone applications as needed.

SilverTech will utilize an iterative delivery.approach during the straiegy and design phase of this
project. During design specifically, SilverTech will provide up to three unique designs (initial proposed
designs) and upon selection of a direction by the State of New Hampshire. SilverTech will provide for
up to three rounds of modifications/revisions to the selected design direction.
Project Assumptions include:

Stale of NH Contract 2019-074

Exhibit A- Contract Deliverables - Pan 3
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•  SilverTech will design end develop up to fifteen unique page templates - including homepage
and up 10 fourteen unique inner/landing pages to be used on a generic basis for all State of New
Hampshire websites within Drvpal S.

•  SilverTech will select and implement a calendaring solution within Drupal 8.

•  SilverTech will select and implemeni a searchable document library/file repository solution
within Drupal 8.

•  SilverTech will select and implemeni a News, Events and Press Releases solution within Drupal
8. .

•  SilverTech will select and implement open source Drupal Modules when available.
•  The reusable components will be defined as part of the strategic planning efTort.
•  SilverTech will work with designated DOIT staffto setup and configurc.the Drupal 8

environment with the templates and Drupal modules

2. Redesign, development, content, deployment and launch of a small agency website (scope not to
exceed SO pages)

SilverTech proposes to redesign and develop a hew website for a small agency utilizing Drupal 6 and
, the site structure shared by DolT with SilverTech in December, 2018. Assumptionsonthisengagement .
include:

•  Limited to a maximum of three ternplaies.

•  Limited to a maximum of twentyTive pages - excluding News and Press Releases.

•  SilverTech will work with DolT to obtain the News aj)d Press Releases in some type of marked up
XML formal for use in importing into Drupal.

•  This project includes SilvcrTech's lime in design, development, content deployment, quality
assurance and Drupai/live site.conflguralion support for DolT along with launch support. In addition,
we have included project management time.

•  All needed content will be provided by DolT or designated contacts in electronic format including
any necessary images, photography, etc.

•  No strategy work is assumed for this projea (outside of the "common" strategy project).

The timeline for this project is estimated between 90-120 days upon project approval.

3.^ Redesign, development,-content deployment and launch of the Department of Education Website;

SilverTech proposes to finish the redesign and development of the Department of Education website

located at www.educaiion.nh.gov. Utiiizing the strategy and planning work already completed,
SilverTech will help select new site .templates utilizing the DolT common templates project designed

during project I. All development will be performed within Drupal 8.

Project assumptions include:

State of NH Contract 2019-074

Exhibit A-jContract Deliverables - Part 3
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•  This project includes SilverTech's lime in stretegy/planning, tempielc customiulion,
development, content deployment, quality aisunnce and Doipai/live site conriguration support

^  for OolT along with launch support. In addition, we have included project management lime.
•  All needed content will be provided by OolT or designated contacts in electronic format

including any necessary images, photography, etc. needed for template design and creation.
• No additional or new strategy work is being conducted apart from the existing work that has been

done by another vendor.
•  We will utilize the core new Drupal S templates created to customize them for the Department of

Education's needs.

•  Page count not to exceed 300 pages of content for the Department of Education

•  liKludes time to assist DolT with the launch of the new website in its hosting environment

The timeline for this phase of the Department of Education website redesign is estimated between 90-
120 days upon project approval.

4. Content organlzallott, iHe planolng/sti^tegy, redesign and development of the Department of
Environmental Services website

SilverTech proposes to redesign and develop & new website located at www.des.nh.aov utilizing Drupal
8. This effort includes work for creation of up to ten personas or target audiences for the website along

.  with performing content review and providing guidance on content structure and needs. Based on.the
content structure, a high-level information ar^liecture or sitemap will be developed in conaboration with
OES (the lirsi level being SilverTech's responsibility-and levels two and beyond being developed by
DBS). This sitemap will also help in selectingthe needed templates from the common pool of templates.

Finally, the selected design templates will be configured to create a new website utilizing Orupal 8.
I

Project assumptions Include:

* • Configuration and customization of up to ten unique page templates for the Department of
Environmental Services' needs from the common templates created.

•  This project includes SilverTech's time in strategy/planning, template customization,
development, content deployment, quality assurance arrd Drupal/live site configuration support-
for DolT along with launch support. In addition, we have included project management time.

•  All needed content will be provided by DolT or designated contacts in electronic format
including any necessary images, photography, etc. needed for template design and creation.

The timeline for (his phase of the Department of Environmental Services website redesign is estimated
between 120-1 SO days upon project approval.

Slate ofNH Contract 2019-074
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2.1 DELIVERABLES, MILESTONES. AND ACTIYITIES SCHEDULE

Pi'ojcel 1 :»Cr.cotion.of;Common.and.re-u5a"ble.designs.and.base,tc.mplotes forADryipa!

Nome ■
Activity, Deliverable, orMltcslOfie

Deliverable

Tys)«

Projected
Delivery
Dale

Project Plan Delivery
Detailed project plan with task assignments,
dates, and milestones

Non

software
4/1/7019

Stretegic Planning • S0%
completion

Digital design strategy that ̂ dresses unique
needs of state agencies

Non

sofhvarc
4/I7/20I9

Strategic Planning- 100%
completion

Completion of digital design strategy Non

sofhvare
4/30/2019

Initial Proposed Design
delivery

Up to three-unique initiol proposed designs
for selection'by the State of NH design team

Software -5/10/2019

Home Page and one(t)
inner page design
completion

Up to three rounds of modifications and
revisiorts to the design direction selected by
the Stare of NH design team

Software. 5/17/2019

Template Design
completion

Completion of up to fifteen unique page
templates

Software 5/24/2019

Drupol template and
Module completion

Selection ̂  implementation of Drupal
modules identified in the strategic planning
effort

Software 5/31/2019

QA completion
Testing and validation of the deliverables in
the Slate's hosting environment

Non

software
6/7/2019

Project 2:'.RedcsigD.;devclopmcntt:conlenl.deploymei}t,jnd.lauDcb,pra.small.aBcdcy-wejMitc.

Nome Activity, Deliverable, or Milestone
Deliverable

Type
Projected
Delivery
Dote

Project Plan Delivery
Detailed project plan with task assignments,
dates, and milestones

■Non
software

■5/17/2019

Website Creative
Completed

Static mock ups of the website using the
common templates with the agency specific
branding are created.

Non'
Software

6/I4/20I9

Website Configuration Setup and configuration of the Drupal
instance and merge common assets.

Software 6/21/2019

State ofNH Contract 2019-074
Exhibit.^ Comrtct Deliverables - Part 3
Date: Yg//\
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Template and Widget
Connguration

Setup and configure the required templates
and widgets, add in the agency specific
branding and CSS.

Software ' 6/28/2019

Content Deployinent
Deployment of the website content into
Drupal.

Software ■ 7/5/2019

QA Completion
Testing and validation of the deliverables in
the State's hosting environment.

Software 7/19/2019

Go Live
Site is published and made available to the
public

Software 8/2/2019

' Project 3: Rcd'cSlgir,'.d<yeJopm'*hT^pni*nt.d'<pt5yn>Trit\ Bndj.lo.u.n.eh/O'fjithc ̂ pa^mchlrrfjfetfueatiyn'j,
.'Website - . . ' ' •' 'ir*' " i.

Name
Activity, Deliverable, or Milestone

Deliverable

Type
Projected
Delivery
Date

Project Plan Delivery
Detailed project plan with task assignments,
dales, and milestones

Non

software
5/17/2019

Website Creative

Completed

Static mock ups of the website using the
common templates with'the agency specific
branding are created.

Non

Software
6/21/19

Website Configuration
Setup and configuration of the'Drupal
instance and merge common assets.

Software 7/12/2019

Template and Widget.
Configuration

Setup and configure the required templates
and widgets, add in the agency specific
branding and CSS.

Software 7/19/2019 ■

Design / HTML and CSS
OA

QA of (he HTM L and CSS complete
Software 8/2/2019

Content Deployment
Milestone

2SV« of content deployment
Software 8/9/2019

Content Deployment
Milestone

SOVi of content deployment
Software 8/I6/20I9

Content, Deployment
Milestone

100% of content deploymeni .
Software 8/23/2019

QA Completion
Testing and validation of the deliverables in
the Slate's hosting environment

. Software 9/6/2019

Prbject.4:'CbntMt7(»5a'n|Mtibnj.$it^plirirtio^,sirate^,,redesign;5nti '
CnvlronmentBl.Serri'lces.w.ebslte. ' ^

Nome
Activity, Deliverable, or Milestone

Deliverable

Type
Projected
Delivery
Date

Project Plan Delivery
Detailed project plan with task assignments,
dales, and milestones

Non

software
5/I7/20I9

State oTNH Contract 2019-074
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Persona Completion
Requirements based on the needs of up to
ten target audiences

SoRsvare ■ 6/2I/20I9

Strategy Completion
Information Architecture (Up to Level 2)
and Wirefranc Delivery

Software .7/26/2019

Content Review and

Guidance Phase

Complete content review and guidance for
DES oh additional levels

Software 8/16/2019

Website Creative

Completed

Static mock ups of (he website using the
common terhplates with the agency specific
branding are created.

Software 8/23/2019

Website Configuniion
Setup and configuration of the Dnjpal
instance and merge common assets.

Software 8/30/2019

Template and Widget
Configuration

Setup and configure the required templates
and widgets, add in the agency specific
branding and CSS.

Software 9/I3/20I9

Design/HTML and CSS
OA

QA of the HTML and CSS complete.
Software 9/20/2019

State of NH Contract 2019-074

Exhibit A'Cqnrrna Deliverables - Part 3
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STATE OF P^EW HAMPSHIRE
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PART3.EXHIBIT 8

PRICE AND PAYMENT SCHEDULES'

EXHIBIT B: PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 NOT TO EXCEED

Thii is a Not to Exceed (NTE) Contract with a maximum Contract value indicated In the Contract
Pad I, P.37 General Provisions • Block 1.8; Pr/cr Umltoilon for the period between the Effective
Date through the date indicated in Part I, P-37 General Provisions • Block 1.7: Completion Dale.
The Contractor shall be responsible for performing its obligalions in accordance with the Contract.
This Contract will allow the Contractor to invoice the Stale for the following activities. Deliverables,
milestones, and Change Orders for professionial services appearing in the pnce and payment tables
below:

Milestone payments will be made upon completion of each milestone.

Price ond Payment Table

Project'r::jCnotlbn-6f.Common:8nd.r^usoblVde^lgn$/a(^.J^i^'.templfl.iu^^

Deliverable Payment

Project Plan Delivery S 10,000

Strategic Planning - SOVt completion S28,900

Strategic Planning - 100% completion S28.900

Initial Proposed Design delivery $45,000

Home Page and one (!) inner page design completion $30,000

Template Design completion $50,000

Drupal template and Module completion $60,000.

QA completion $10,000

Project Total $262,800

Project. Jit.SedesIgh; d^clopnicni, •^i»ebl-;8t'plpymeht;...ab'd-,lauo'^^^^ agency ,
website.' .L., ' •• .. ^

Deliverable Payment

Project Plan Dcllvciy SO

State of NH Contract 2019.074

Exhibit B- Payment Schedule ~ Pad 3
dm-.SJAK
Contractor's initials^ Page 8 of 33



STATE OF NEW HAMPSHCRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WC8 DESIGN SERVICES

CONTRACT 2019-074

PART 3 .EXHIBITS

PRICE AND PAYMENT SCHEDULES

Website Creative Completed and Website Configuration $6,210

Template and Widget Configuration S6,2I0

Content Deployment and QA Completion .S3.200

Co Live $2,596

Project Total $18,216

' Project.3: Rydcsygni deyelppm^«t,Tc5nte^deplo'ymM
. OfiCducatioo's website

Deliverable Payment

Project Plan Delivery $0

Website Creative Completed $22,000

Website Configuration $20,000

Template and Widget Configuration $30,000

Design / HTML and CSS QA SI4,6S2

Content Deployment milestone $5,000

Content Deployment milestone $5,000

Content Deployment milestone $5,000

QA Completion $12,000

Project Total $11-3,652

• Projwt.4:.ti6.ntent prg>niMtioh;.sll£-p]annlrigi/jlrategy.j^redoigij^Md^v^elb^ •
the Department.of.Envlronmeoia'lfSerrices.w.ebsiler'" • ^ .

Deliverable Payment

Project Plan Delivery $5,000

Persona Completion $15,000

Strategy Completion $40,000

Content Review and Guidance Phase $15,000

Website Creative Completed $20,000

Slate ofNHContftct 2019-074

Exhibit 8 ̂.Fteroent Schedule - Part 3
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PRICE AND PAYMENT SCHEDULES

Website Configuration SI 5,000

Template and Widget Configuration $9,972

Design/HTML and CSS QA S25,000

Project Totol $144,972 ^

1.2 Future Vendor Rates

SilverTech professionBr services shall only be executed when additional project work is
requested through a SOW at on agreed pre-negotiated hourly vendor rate. -Tliis is a blended
rated which includes travel, lodging, and miscellaneous expenses.

SilverTech's hourly rate Is for add-on (future services) available to purchase as additional Scope
of Work with an ability to purchase more services as needed.

WHEREAS, The Vendor agrees to provide additional professional services for the continuation
of Stale Agency implementations anticipated in SFY20I9 - SFV2622.

'•h'V.Tjib!t.ig?TxiTiy|Tf^Deu^ -.,j

Professional Services:

•  DolT will provide detailed statements of work for the requested
professional services.

•  SilverTech. at no cost to the Stare, will provide fixed cost proposals for
the professional services.

•  Upon acceptance,The State will pay 50% upfront with a I0%holdb8ck
•  The last 50% will be paid with a 10% hold back when the professional

service is delivered to production.
•  The 20% will be paid after a 90 day warranty-period.

The professional services being proposed include additional SilverTech's
Support Services only to' be executed when additional project work is
requested to support on-Roing applicatiofts and user adoption.
The professional services will be defined In change orders and accepted by the
State. ^

-Sf' t <

Slate ofNH Contract 2019-074
Exhibit B r Payment Schedule - Part 3
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STATE OF NEW HAMPSHIRE
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WEB DESIGN SERVICES
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PART 3 •EXHIBIT B

PRICE AND PAYMENT SCHEDULES

The Stete and Contractor egree to the foilowing rates in the event the contract ii extcr>ded as descri^ in
Part 2 -Section 2: COATTWCr r£RA/.

Table 1.2.2; Future Vendor Rates Workibeet

The New Bampibire State Fiscal Year rues from July I of the preceding calcodar year
through Juno 30 of the applicable calender year.

PoildoolTltie ■ .iSFY'.'JpI?.' ■ •SFYlOiO
!  ■-.r.vr; "•

•.SRY-lOJl. •
•1 • ••T

Project
Managa

$150.00 $150.00 $150.00 $150.00

Technical
Architect

SI 30.00 5150.00 $150.00- $150.00

Web
Developer

SI 50.00 $150.00 . . $150.00 $1-50.00

I ..

QA Engineer $150.00 $150.00 $150.00 $150.00

2. CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding uoexpected
circumstances, in no eveot-sball the total of all payments rrude by the State exceed the amount indicated in
the P-37 General Provisions Block i .8 ("Price Limitation"). The payment by the State of the total Contract
price shall be the only, and the complete-reimbunement to the Contrector for Services or Deliverables as
permitted by the Contract incurred by the Contractor in'the performance hereof.

The State will not be rospooiible for any travel or out of pocket expenses incurred in the performance of
the Services under this Contract.

3. INVOICING
The Contractor shall submit correct invoices to the State for all amounts to be paid by (he Stale. All invoices
submitted shall be subject to the State's prior written'opprovofj which shall not be unreosonably withheld.
The'Contractor shall o^y submit invoices for Services or Deliverables as permitted by the Conrrect. Invoices
must be in a format as determined by the State and contain detailed infonDatiOQ, including without limitation:
ilemiatlon of each Deliverable and identification of the Deliverable for which peymenl is sought,.and the
Acceptance date triggering such payment; date of delivery and/or installation; montUy maihienanee charges;
any other Project costs or retention amounts if a^iicable

State of NH Contract 2019-074
Exhibit B -.Payment Schedule - Port 3
Date: \^r
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PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULES

Upon Acceptance of a Deliverable, and a properly do^mented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated and
shall be promptly dispatched.

Invoices shall be sent to:

Department oP Information Technology
Accounts Payable

27 Hazen Drive

Concord. NEW HAMPSHIRE 031 10

4. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH
payments:

httPsV/www.nh.gQvAreasurv/state.vcndors/indcx.htni

If ACH is not available payments shall be sent to the following address:

Billing and Payment Remittance

SilvcrTech

196 Bridge Street
Manchester,NH 03104

5. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (IS) business days; return to the Stale the full amount
of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against the Contractor's invoices
with appropriate Information attached.

7. PROJECT HOLDBACK

The Slate shall withhold ten percent (lOVt) for each Deliverable applied to the milestone amount asset
forth In the ̂ ice and Payment Table, Exhibit B until successful conclusion of the Wairanty Period.

State of NH Contract 2019-074
symcni Schedule - Part 3Exhibit Bp Payment Schcc

DilerllML
ConirictAr'i Initials lA/ Page 12 of 33



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHN01X)GY

WEB DESIGN SERVICES

CONTRACT 201W74

PART3.EXHIBrrB
PRICE AND PAYMENT SCHEDULES

If Bt oxplndon of ibo Wftmnty Period, the Stele detcnniaee the'fystem or compooenti u defective or qo9*
perfonnlDg, the holdback will be rcleaeod to SilvetTech when the State detennioes that the Defective or
Doa>perfonaiflg coropooeat of the S)ttem baa bees roolved.

State of KH Contract 2019-074'

Exhibit B - Parent Schedule - Pa/t 3
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PART3-EXHIBITC

SPECIAL PROVISIONS

EXHIBIT C: SPECIAL PROVISIONS

There »re no chahgei lo (he Terms outlined in the P-37.

Remainder ofthis page Intentionally tef! blank

St&ie orNH Conrraci 2019-074
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PART 3-EXHIBIT D

ADMINISTRATIVE SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICES

I. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. Alt labor rates will
be "fiiily loaded", including, but not limited to: meals, hotel^ousing, airfare, car rentals,
car mileage, end out of pocket expenses..

I. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or-delivery fees unless specifically Itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the Slate will provide the
Contractor with access to all program files, libraries, personal computer-based systems,
sofhvare packages, network systems, security systems, and hardware as required to
coniplete the contracted Services.

The Slate will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other work in progress relating to. this Contract. Upon expiration or
termination of the Contract with the State, the Contractor shall tum over all State-owned
documents, material, reports, and work in progress relating to this Contract to the State at
no additional cost to the Slate. Documents must be provided in both printed and electronic
format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
' which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subparl
A.l Coniroclor tiecords Reieniion.

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufTiciently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Contractor end its

State of NH Contract 2019-074
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administrative SERVICES

Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any exlertsions. Records relating to any litigation matters regarding the Contract shall be kept
for one (1) year following the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

Upon prior notice and subject to reasonable lime frames, all such records shall be subjea to inspection,
examination, audit and copying by personnel so authorized by the Slate and federal ofTiciols so
authorized by law,-rule, regulation or Contract, as applicable. Access to these items shall be'provided
within Merrimack County of-the Stale of New Hampshire, unieu otherwise'agreed by the State.

Oelivery.of and access to such records shall be at no cost to the Stale during the three (3) year period •
following termination of the Contract and one (I) year term following litigation relating to the Contract,
including ail appeals or the expiration of the appeal period. The Contractor shall include the record
retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factore shall be'excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
Of derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREIVfENTS
The Conmctor shall maintain an accounting system in accordance with Oeneraliy Accepted
Accounting Principles. The costs applicable to the Contract shall be ascertalnable from the accounting-
system end the Contractor shall maintain records pertaining to the Services and all other costs and'
expenditures.

State ofNH Contract 2019-074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OP INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074

PART 3-EXHIBIT E

IMPLEMENTATION SERVICES

EXHIBIT E: IMPLEMENTATION SERVICES^

1. PROJECT MANAGEMENT

The State believes that effective communication and reporting are essential to Project success.

The Contractor Key Project StafTshall participate in meetings as re<]uesied by the State, in accordance with
the requirements and terms of this Contract. '

a. Introductory Meeting: Participants will include (he Contractor's Key Project Staff and State Project
leaders from both Department of Justice and the Department of Information Technology. This meeting
will enable leaders to become acquainted and establish any preliminary Projea procedures.

b. Klckofr Meeting: Participant's wilt include (he State and the Contractor's Project Team and major
stakeholders. This meeting is (o establish a sound foundation for activities that will follow. .

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the
State Project Manager. These meetings will be conducted at least bi-weekly and address overall Project
status and any additional topics needed to remain on schedule and within budget. A status and error'
report from the Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in-accordance with the Contract.

e. Special Meetinp: Need may arise for a special meeting with State leaden or Project stakeholders to
address specific issues.

f. Eiil Meeting: Participants will include Project leaders from the Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects the Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drawing of formal presentations,
such as a presentation for the kickoff meeting, will also be the Contractor's responsibility.

State of NH Contract 2019-074

Exhibit E t Implementation Servica - Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074

PART 3-EXHIBIT E

IMPLEMENTATION SERVICES

The Contractor's Project Manager or the Contractor's Key Project Staff shall submit monthly status reports
in occord&nce with the Schedule end terms of this Contract. All status reports shall be prepared in formats
approved by the State. The Contractor's Project Manager shall assist the State's Project Manager, or itself
produce reports related to Project Management as reasonably requested by the State, all at no additional
cost to the Stale. The Coniracior shall produce Project status reports, which shall contain, at a minimum,
the following:

1. Project status related to the Work Plan;
2. Deliverable status;
3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and
6. Issues and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, the Contractor shall provide the State with information or reports
regarding the Project. The Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by the
State, ail at no additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ tut industry-standard Implementation strategy with a timeline
set forth in accordance with the Work Plan;

The Contractor and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor's team will provide training as defined in Exhibit L - Training Services,
which will be customized to address the State's sptxific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as functionality Is
defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

State ofNH Contract 2019-074
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IMPLEMENTATION SERVICES

2.2Tlmcline

The (imeline is set forth in (he Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure o cost erTeciive and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

2 J Change ManagemeDt and Training
The Contactor's change management and training services shall be focused on-developing
change management and training strategies and plans. Its approach relies on State resources for
(he execution of the change management and end user (raining.

State of NH-Contract 2019-074

Exhibit E -ilnjplcmeniation Services - Pan 3
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STATE OF NEW HAMPSHIRE
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WEB DESIGN SERVICES

CONTRACT 2019 074

PART 3. EXHIBIT F

TESTING SERVICES

EXHIBIT F: TESTING SERVICES

Exhibit F ~ Not Applicsble to this Contract.

Remainder ofihls page Intentionally lefl blank

State of NH Contrea 2019-074
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STATE OF NEW HAMTSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074
PART3. EXHIBITG

MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

Exhibii C - Not Appticablc (0 ihis Contnci.

Remainder ofthis page Intentionally left blank
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STATE OF NEW HAMJPSHIRE
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PART 3-EXHIBIT H

REQUIREMENTS

EXHIBIT H: REQUIREMENTS

Exhibit H - Not Applicfibie to this contncl

Remainder ofthis page Intentionally left blank
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WORK PLAN

EXHIBIT I: WORK PLAN

The Conrractor's Project Manager and the State Project manager shall finalize the Work Plan Tor
Implementation within $ daysoflhe planned klckoffdaie ofMorch 27,2019 and further refine the taska required
to Implement the Project. The elements of the preliminary Work Plan are documented in accordance with the
Contnclor'a plan to implement the System. Continued development and management of the Work Plan is a

.joint efTon on the pan of the Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage the
Project's'life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the (asks, Deliverables, major milestones, task dependencies, and a payment
Schedule required to implement the Project. It shall also address intra-lask dependencies, resource allocations
(both State and Contractor's team members), refine the Project's scope, and establish the Project's Schedule.
The Plan is documented in accordance with the Contractor's Work Plan and shall utilize MICROSOFT
PROJECT or similar tracking sofhvare to support the ongoing management of the Projea.

1. ASSUMPTIONS

■  I.I General

•  The Stale shall provide team members with decision-making authority to support the
• Implemeniaiion efforts, at the level outlined in the Request for Proposal Document Stale Staffing
Matrix.

•  All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (S) business days. Issues not resolved within this

initial period will be escalated to the Slate Project Manager for resolution.
•  Any activities, decisions or issues taken on by (he State that afTcct the mutually agreed upon Work

Plan timeline, scope, resources, and costs shall be subject to the identi Hed Change Control process.
•  The Contractor shall maintain an accounting system in accordance with Generally Accepted

.Accounting Principles (GAAP).

1.2. Project Management
•  The State shall approve the Project Management Methodology used for the Project.
•  The Slate shall provide the Project Team with reasonable access to the Stale personnel as needed

to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage end retrieval

of Project documents, work products, end other mBleriat and information relevant to the success of
the Project and required by Project Team, members. This central repository Is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. The Contractor's Project Manager will establish and maintain.this folder.
The Slate Project Manager shall approve access for the State team. Documentation can be stored

S|aie of NH Contract 2019-074
Exhibit'l r Work Plan - Pan 3I f Work
Date:
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WORK PLAN

locally for (he Contractor and State team on a "shared" network drive to faciiiiaie ease and speed
of access. Final versions of all Documentation shall be loaded to the State System.

•  The Contractor assumes that an Alternate Project Manager may be appointed from time to time to
handle reasonable arxl ordinary absences of the Project Manager.

U Reporting
•  The Contractor shall conduct weekly status meetings, and provide reports that include, but ore not

limited to. minutes, action items, lest results, and Documentation.

2. ROLES AND RESPONSIBILITIES

A. Contractor Team Roles and Responsibllitle]

1) Conlraclor Team Project Eiecutlve
The Contractor Team's Project Executives (Contractor and Subcontractor Project Executives) shall
be responsible (or advising on and monitoring the quality of the Services throughout, the Project
life cycle. The Project Executive Shall advise (he Contractor Team Project Manager and the State's
Project leadership on the best practices for implementing the Contractor Software Solution within
the Slate. The Project Executive shall participate In the definition of the Project Plan and provide
guidance to the State's Team.

2) Contrsclor Team Project Manager
The Contractor Team. Project Manager shall have overall rMponsibility for'the day-to-day
management of the Project and shall pl^. track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
respor)sibiliiies:

•  Maintain communications with the State's Project Manager;
• Work with the Stale in planning and conducting a kick-off meeting;
•  Create and maintain the Work Plan;

•  Assign (he Contractor Team consultants to (asks according, to the scheduled stafTmg
requirements;

•  Define roles and responsibilities of all the Contractor Team members;
•  Provide weekly update progress reports to the State Project Manager;
•  Notify the State Project Manager of requirements'for State resources in order to provide

sufficient lead time for resources to be made available;

•  Review task progress for time, quality, and accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify the impact on the Project in order to

identify whether (he changes may require a change of scope;
•  Implement scope and Schedule changes as authorized by the State Project Manager ond with

appropriate Change Control approvals as identified in the Implementation Plan;
•  Inform the State Project Manager and staff of any urgent issues ifond when (hey arise;

State of NH Contract 2019-074

Exhibit IWork Plan - Part 3

Contractor's initials i Page 24 of 33



STATE OF NEW HAIVfPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074

PART3. EXHIBIT I

WORK PLAN

•  Provide (he Slate completed Project Deliverables and obtain sign-off fram the State's Project
Manager, and

«  Manage handoff to the Contractor operational staff.

3) Contractor Team Tasks
The Contractor team shall assume the following tasks:
•  Development and review of functional and technical Specification to determine that they

are at an appropriate level of detail ar^j quality;
•  Development and Documentation of Instollation procedures; and

•  Unit testing of Drupal modules implemented; and

•  System Integration Testing.

Slate Roles and Responsibilities
The following State resources have been identified for the Project. The lime demands on the individual
State team members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts' time will vary based on the need determined by the Slate Leads
and the phase of the Implementation.

1) Stile Project Manager
'  -The State Project Manager shall work side-by-side with the Contractor Project Manager. The role

of the State Project Manager is to manage State resources, facilitate completion of all tasks assigned
to State staff, and communicate Project status on a regular basis. The State Project Manager
represents the Stale in ell decisions on Implementation Project matters', provides all necessary
support in the conduct of the Implementation Project, and provides necessary State resources, as
defined by the Work Plan and as otherwise identified throughout the course of the Project. The
Slate Project Manager has the following responsibilities:
•  Plan and conduct a kick-off meeting with assistance from the Contractor team;
•  Assist the Cdntraclor Project Manoger in (he development of a detailed Work Plan;
•  Identify and secure the Stale Project Team memben in accordance with (he Work Plan;
•  Define roles and responsibilities of all State Projea Team-members assigned to the Project;
•  Identify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when required (6 perform certain Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that cannot be addressed at the Project level;
•  Inform the Contractor Project Manager of any urgent issues if and when they arise; and
•  Assist'the Contractor team staff to obtain requested information if and when required to

perform certain Project tasks.
•  Manage handoff to State operational staff;
•  Manage State staffduring Transition Services as needed.

2) Stale Subject Maner Expcrt(t) (SME)

State of NH Contract 2019-074
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The role of (he Steie SME is to assist application teams with an understanding of the State's current
business practices and processes, provide agency knowledge, and participate ,in the
Implementation. Responsibilities of the SME include the following:

Be the key user and contact for their Agency or Department;
Attend Project Team training and acquire in-depth functional .knowledge of the relevant
applications;
Assist in validating and documenting user requirements, as needed;
Assist In mapping business requirements;
Assist In constructing test scripts and data;

Assist in System Integration, and Acceptance Testing;
Assist in performing conversion artd-integration testing and Data veriflcalion;
Attend Project meetings when requested; and
Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Technical Lead and Architect
The State's Technical Lead and Architect reports to the Stale's Project Manager and is responsible
for leading and managing the Slate's technical tasks. Responsibilities Include:

•  Attend technical training as necessary to support (he Projea;
•  Assist the State end the Contractor Team Project Managers to establish the detailed Work'

Plan; •

« Manage the day-to-dqy activities of the Stale's technical resources assigned to the Project; ■
• Work with State IT management to obtain State technical resources in accordance with the

Work Plan;

• Work in partnership with the Contractor and lead the State technical staffs efforts in
documenting the technical operational procedures and processes for (he Project. This is a
Contractor Deliverable and it will be expected that (he Contractor will lead the overall eftbn
with support and assistance from the Stale; and

«  Represent the technical efforts of the State at weekly project meetings.

Slate of NH Contract 2019-074
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EXHIBIT J: SOFTWARE AGREEMENT

Exhibit J - Not Applicable to this Contract

Remainder of this page intentionally left blank
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EXHIBIT K: WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.1 Syaiem

The Contractor wan^ts that the System will operate to confonn to the Specifications,
terms, and requirements of the Contract.

1.2 Software

The Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under (he Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specificaiions and Terms of the Contract.

For any breach of the above Software warranty, the State's remedy, and the Contractor's
entire liability, shall be:

1.2.1 the correction of program errors that cause breach of the warranty, or if'the
Contractor cannot substantially correct such breach in a commercially reasonable manner,
the Stale may end its program license if any and recover the fees paid to the Contractor
for the program license and any unused, prepaid technical support fees the State has paid
for the program license; or .
1.2.2 the re-performance of the deficient Services, or
1.2.3 if the Contractor cannot substantially correct a breach in a commercially reasonable
manner, the Stale may end (he relevant Services and recover (he fees paid to the Contractor
for the deficient Sc^ices.

U  Non-Infringement

The Contractor warrants that it has good title to, or the right (0 allow the State to use. all
Services, equipment, and Software C'Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret

, of any third party.

1.4 Viruses; Destructive Programming

The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

(
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1.5 Compatibility

The Contractor warrants that a!) System components, including but not limited to the
components provided, including ony replacement or upgraded System Software
components provided by the Contractor to correct Deficiencies or as an enhancement, shall
operate with the rest of the System without loss of any functionality.

t.6 Services .
llie Contractor warrants that all Services-to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with performance slarKlards, Specifications, and terms of the
Contract.

Slate ofNH Contract 2019-074
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TRAINING SERVICES

EXHIBIT L: training SERVICES

The Contractor shell support end assistence for DOIT technical siafT with the setup of the Drupel
templates and modules as pan of the Go Live deliverables.

State ofNH Conlntct 2019-074
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EXHIBIT M: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M - Not Applicable to this Contnct

Remainder ofthis page Intentionally lejl blank
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VENDOR PROPOSAL, BY REFERENCE

EXHIBIT N: VENDOR QUOTE, BY REFERENCE

SilverTech's proposti to the Department of infofmation Technology is meorporated herein
by reference.

State of NH Contract 2019474
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EXHIBIT 0: CERTIFICATES AND ATTACHMENTS

An&ched are;

A. Contractor's Certincate of Good Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor's Certificate of Insurance

State of NH Contract .2019*074
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State of New Hampshire

Department of State

CERTIFICATE

I. Wiiliom M. Gardner. Sccrefary of State of ihc State of New Hampahire, do hereby certify that SILVERTECH. INC. Is o New
Hampshire Profit Corporeiion rttisiered to transact business in New Hampshire on Maroh 02. 1999.1 further certify that ol) feo

and documents required by the Secretary of State's ofTice have been received and is.in good standing as far as (his olTice is

concerned.

Business 10:313195

Cenifiuie Number; 0004424899'

m

Uk

o

IN TESTIMONY WHEREOF,

I hcrao set my hand and cause to be efRxed

(he Seal of the State of New Hampshire,

Ihis I St day of March A.O. 2019.

William M. Gardner

Secretary of State



SiiverTech, Inc.

CONSENT OF DIRECTORS

(Id Lieu ofa Special Meeting)

The undersigned, being the sole Director of SiiverTech, Inc. (ihe "CofPorarton'T takes the
following aciiorp by consent, in lieu of the special meeting of the Board of Directors of the Corporation
(the "Boflrtl'T as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contair>ed in New Hampshire R.S.A. 293-
A arc hereby waived.

FURTHER

VOTED: That the form, terms, conditions artd considerations set forth in the egreement by and
between New Hampshire Deportment of Information Technology and the Corporation (the "A^eement"),
substantially in the form thereto presented to the Board, and the transactions oomemplated thereunder, be and
hereby are' authorized and approved in all material respects, artd all other octions or maners necessary artd
appropriate to give efPed to the foregoing be and the same hereby are in all material respects approved, authorized
and adopted by the Board. .

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in (he name of the Corpotation to execute and deliver the Agreement and to take all such
other actions, as they deem necessary or advisable to carry out the intent of (he above resolution and bensaction
contemplated (hereby, the execution of any such instruments or docurrcnts and the takir^ ofany such action to be
conclusive evidence of their having so deemed.

FURTHER

VOTED: That this consent be filed with the records of the Corporation and shall be treated
with the same force and effect as if adopted at a duly convened a^ual meeting of the Board.

Dated: March 14,2019
ick) Soggu, Director
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATIVELT AMEND, EXTEND OR ALTER THE COVERAOB APFOROBO BY THE POUClES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTin/TE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
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OFQPtRATIOwa NN.

EA. CACH ACCOCNT

ijnoiciiAS A/34/3S1I 4/31/ISIt ij. caeAiB • tA tMPiOYEi

tl.0lStA3g.PCueYUMT I

1.000.000

1.OOP.OOP

Brrors A Oaiaplons •ITM1II33I */ii/ieiT 1/11/3011 A«Dri»fUliM

tAdiWNneUAd

13,000.000

13,000,000

OtSCRIPtTOROOOFCRAnOMI'LOCAraMIIVeMICUI {ACORO lOI.AOSNlnp R«ai«kA OtfiKxM. (i«| OaMMhApnflMrt (pMalt r««ilr^
WB8 DBfllON 8BXV1C8S DeXT CONTRACT ISOIB^OTI

scata of Now Boapshiro
Dapartsont of Infonaatieo Toehnology
ATTNi Chiaf Jnfomation OCflcar
3T Raaan Driva .
Concord, KB 0)301

SHOULO ANY OF THE ABOVE OESCRISEO POLICIES SE CANCELLED BEFORE
THE EXPIRATION DATS THEPEOF. NOTICE WILL 66 OCUVERED IN
ACCORDANCE WITH THE POUCY PR0VIB1ON9.

AUTMOftuxo ai>Mtiein*Tivi

Janet Haya/JHURLC

ACORO 25 {a014/01)
iNsoasooHoi)

Thi ACORD ntmo ond logo or* roglotorod mtrko of ACORO



ADDITIONAL COVERAGES

R»ff 0*tcHptlon

Second Injury Fund
Covere0e Code'

2N0IN

Form No. Edition Oete

Umltl Umtt3 UmIt) Deductibis AmovAi Deductible Type Premium

ts.oo

R*ff Deicflptien

£xpense constant
Covpripe Code

EXCNT

FormNo. Edition Oete

Umll 1 ' Umll 2 Umit) Oeductibit Amsunt Deductible Type Premium

$160.00

R*f« 0««cd()Uon

Oomasilc Terr EQ Gates

Coverepe Cede

0T6G

form No. EdiUen Deie

Limit 1 Umlt2 UmIt) Deductible Ameiini Deductible Type Premium

$411.00

R«fi Oascrlptlen

Premium discount

Cevereee Cede

POIS

Form No. Edition Date

Umit 1 UmIt 3 UmIt ) OedvctiWa Amount DeducUltle Type Premium

•$118.00

Rif» OstcriptJen

increased employer's lleblliiy
Ceverepe Code

INEL -

FormNo. Edition Date

Limit 1 Urnlt2 Umll) Deductible Amount Deductible Type Premium

■■ $10.00

R«f« Oetcrlpilen

Increased employer's liability
Covenpe Code

INEL

Form No. Edition Dele

Umll t UmIt: Umit) Deductible Amount Deductible Type Premium

$102.00

R*ff OescdpUon

Adjsl. to reoor>d>e'«xp mod. premium
Ceverege Cede

AREM

Form No. Edition Oete •

UmIt 1 UmIt: UiMIS Deductlbii Amount Deductible Type Premium

-$144.00

R«f# OMcrlptlen

Additional Prem to Equal Inc Limits
Ceverege Cede

AILMP

Form No. Edition Data

Um)ll Urret: UmIt) Deductible Amount Deductible Type Premium

$8.00

Rtft OssertptJon . ' •

OomesUc Terr EO Galas
Coverepe Code

OTEC •

Form No. Edition Date

Umll 1 UmIt: UmIt 3 Ooductible Amount Deductible Type Piendum

$58.00

R«ri DMCrtpUon

Adjst. to rooonclle-exp mod. premium
Coverept Codo

AREM

Form No. Edition Oete

Umll 1 UmIt 3 Umll) Deductible Amount Deductible Type Premium

•$1.40S.00

Rtf« Ostcrtptlen . Ceverepe Cede Form No. Edition Oete

Umltl UmIt: UmIt) Deductible Amount Deductible Type Premium

OFAOTICV copyrlght 2001. AMS Servlcee, inc.


