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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 I-800-8S2-3345 Ext 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964
www.dhhs.Dh.gov

July 22. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, and 2020-14, Governor
Sununu has authorized the Department of Health and Human Sen/ices. Division for Behavioral
Health, to enter into Solo Source amendments to existing contracts with the vendors listed below
for the provision of Targeted Prevention Programming for DCYF-lnvolved Families with
Substance Use Disorder, by increasing the total price limitation by $1,485,000 from $2,940,404
to $4,425,404 and by extending the completion dates from September 30. 2020, to the dates
specified below, effective upon Governor approval. The original contracts were approved by
Governor and Council as specified in the table below. 100% Federal Funds.

Vendor

Name

Vendor

Code

Dtstilct

Offices

Served

Current

Amount

Informational

Item -

Increase

(Decrease))

Revised

, Amount

Completion
Date Q&C

Approval

Granite

Pathways
228900-

8001

Conway
Rochester

Seacoast

Southern

Manchester

Keene

Claremont

Concord

Laconia

$1,638,589 $960,000 $2,598,589
December

31,2020

O; 5/2/18

#20

A1:

5/15/19

#17A

The

Family
Resource

Center at
Gorham

162412-

8001

Berlin

Littleton
$1,301,815 $525,000 $1,826,815

January
31.2021

O; 5/2/18

#20

A1;

12/19/18

#20

Total; $2,940,404 $1,485,000 $4,425,404

Funds are available in the following accounts for State Fiscal Years 2021 with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

The Department of Health and Human Services'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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SEE ATTACHED FISCAL DETAILS

EXPLANATION

This item is Sole Source because the Department, in the interest of the public's health
and safety, identified these two (2) vendors as having the capacity to quickly respond to the
COVID-19 pandemic. The Governor requested certain funding be set aside for COVID-19
emergencies in order to broaden programming to help families in this trying time. This amendment
allows children and their families to receive additional assistance because of exacerbated
circumstances caused by COVID-19.

The purpose of this item is to expand access to Strength to Succeed services to children,
p>arents, and caregivers who are undergoing an assessment by the Division for Children, Youth
and Families (DCYF), and are affected by a substance use disorder. This item will expand the
number of families that are eligible to access the Strength to Succeed program, given that current
funding limits eligibility to open cases. The expanded services will also require the vendors to
Implement the evidence-based Parenting a Sea)nd Time Around or equivalent evidence-based
curriculum for grandparents who are caring for a minor child as a result of DCYF involvement and
parental substance use. More than 100 individuals received services through this program in
2018. This request, if approved, will expand the program to provide services for more than 150
individuals statewide.

The vendors are currently providing the Strength to Succeed Program, which consists of
substance use disorder prevention and early intervention services to families who have open
cases with the DCYF as a result of substance use. The vendors have established programs in
place that provide accessible, integrated services to reduce and mitigate childhood trauma that
results from substance use in the family. Core components of the Strength to Succeed program
include rapid access to treatment for parents within the DCYF reunification timeframe, DCYF
Parent Partner peer support, home visiting services, direct prevention services to children to
mitigate risk of substance misuse, and caregiver support for relative caregivers of children
exposed to substance use in the home. This request, if approved, will provide additional funding
to expand services to an additional group of children and their families and extend the existing
program for another fifteen (15) months.

The original services were contracted when the State received funding authorized by the
21st Century CURES Act through the Substance Abuse and Mental Health Services
Administration (SAMHSA) State Targeted Response to the Opioid Crisis grant. The State
Targeted Response grant program ended in State Fiscal Year 2019, and funds from that grant
were used to expand critical substance use disorder prevention, treatment, and recovery services
to target populations, including child welfare involved families. Extension and expansion of the
State's Targeted Response funded initiatives are key components of the State's recently accepted
plan for the State Opioid Response grant, which provides funding to address the opioid crisis
through September 29, 2020.

As referenced in Form P-37, General Provisions, and in Exhibit C-1, Revisions to General
Provisions, Section 3, of the original contracts, the parties have the option to extend the
agreements for up to two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and appropriate State approval. The Department
previously renewed the contracts for one (1) year and three (3) months, leaving nine (9) months
available. The Department is exercising its option to renew services for three (3) months with
Granite Pathways) and four (4) months with The Family Resource Center at.

Area served: Statewide
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Source of Funds: 100% General Funds.

Respectfully submitted.

Lori A. Shibinette

Commissioner



05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF

DRUG AND ALCOHOL, OPIOID STR GRANT

SFY
Class/

Account

Class

Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2018
102-

500731

Contracts

for

Program
Services

92052559 $148,840 $0 $148,840

2019
102-

500731

Contracts

for

Program
Services

92052559 $595,358 $0 $595,358

2020
102-

500731

Contracts

for

Program
Services

92052559 $0 $0 $0

Subtotal $744,198 $0 $744,198

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH
AND HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG &
ALCOHOL SERVICES, STATE OPIOID RESPONSE GRANT

SFY
Class/

Account

Class

Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019
102-

500731

Contracts

for

Program
Services

92057040 $1,000,000 ($296,380) $703,620

2020
102-

500731

Contracts

for

Program
Services

92057040 $1,196,206 $0 $1,196,206

2021
102-

500731

Contracts

for

Program
Services

92057040 $0 $296,380 $296,380

Subtotal $2,196,206 $0 $2,196,206



05-95-95-950010-19190000 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH

AND HUMAN SVS, HHS; COMMISSIONER'S OFFICE, OFFICE OF THE
COMMISSIONER, C0VID19 FEMA - DHHS

SFY
Class/

Account

Class

Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2021;
102-

500731

Contracts

for

Program
Services

95010895 $0 $1,485,000 $1,485,000

Subtotal $0 $1,485,000 $1,485,000

Grand

Total
$2,940,404 $1,485,000 $4,425,404
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Targeted Prevention Programming for DCYF-lnvolved Families

This 2"^ Amendment to the Targeted Prevention Programming for DCYF-lnvolved Families contract
(hereinafter referred to as "Amendment #2") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department") and Granite
Pathways, (hereinafter referred to as "the Contractor"), a nonprofit with a place of business at 60 Rogers
Street, Suite 204, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 2, 2018, (Item #20), as amended on May 15, 2019, (Item #17A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

December 31, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,598,589.

3. Exhibit A Amendment #1, Scope of Services, Section 1, Provisions Applicable to All Services,
Subsection 1.8 through Subparagraph 1.8.4.4, to read:

1.8. The Contractor shall provide services:

1.8.1 By assisting in developing a strong collaboration between agencies within the
Department including, but not limited to.

1.8.1.1 The Bureau of Drug and Alcohol Services (BDAS).

1.8.1.2 The Division for Children, Youth, and Families (DCYF).

1.8.1.3 The Division of Public Health Services (DPHS).

1.8.1.4 The Bureau for Children's Behavioral Health (BCBH).

1.8.2 To Individuals involved with DCYF, who have substance use disorder or other
challenges that result in neglect, or are at risk for neglect, which may include, but
is not limited to:

1.8.2.1. Children.

1.8.2.2. Birth parents.

1.8.2.3. Foster parents.

1.8.2.4. Grandparents.

1.8.2.5. Other caregivers.

1.8.2.6. Siblings.

Granite Pathways Amendment #2 Contractor Initials

RFP-2018-BDAS-04-TARGE-01-A02 • Page lot 5 Date
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DocuSign Envelope ID: 85B128BB.37CD-4A26.9DA3.EEE68F4ADE8E

New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

1.8.2.7. Families with open DCYF cases.

1.8.2.8. Families undergoing a DCYF assessment.

1.8.3 Prioritizing cases, by working with the DCYF designated gatekeeper, including,
but not limited to:

1.8.3.1 Parents/caregivers with mental health issues.

1.8.3.2 Chronic neglect cases as determined by DCYF.

1.8.3.3 Families that qualify for prioritization by the above guidelines and have an
active DCYF assessment and may not require an open case if this level of
service is available.

1.8.4.4 Families with an open neglect case that requires this level of service to
promote an in home case or promote a permanency plan of reunification.

4. Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Work. Subsection 2.1 General
Provisions, Paragraph 2.1.18, to read:

2.1.18 The Contractor shall engage with treatment providers for mental health in catchment
areas to develop relationships and assistance in prioritization for parents/caregivers
involved with an open DCYF case or assessment.

5. Exhibit A Amendment #1. Scope of Services, Section 2, Scope of Work, Subsection 2.2, DCYF
Parent Partner Program (Peer Recovery Support), Paragraph 2.2.1, Subparagraph 2.2.1.4, to
read:

2.2.1.4 Ensure that Parent Partners have the appropriate lived experience for the population
they are serving.

6. Exhibit A Amendment #1, Scope of Services Section 2, Scope of Work, Subsection 2.5, Parent
and Child Substance Use Education, Paragraph 2.5.1, Subparagraph 2.5.1.4 through 2.5.1.6 to
read:

2.5.1.4 Adjusting messaging, support and curricula as needed to address the primary issues
that the parent/caregiver of focus is experiencing, such as their own mental illness,
other health conditions and any other Social Determinants of Health that may be
presenting challenges and are primary in the identified conditions or neglect in the
DCYF case or assessment.

2.5.1.5 Engaging with treatment providers to develop educational/parenting programming
relative to parenting while symptomatic for Serious Mental Illness.

2.5.1.6 Providing age appropriate education for children regarding mental illness.

7. Exhibit B, Methods and Conditions Precedent to Payment, Section 5, Subsection 5.1, to read:

5.1 Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits B-1, Budget through Exhibit B-5, Budget.

- 8. Exhibit B, Methods and Conditions Precedent to Payment, Section 5, Subsection 5.2, to read:

5.2 The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following month, unless otherwise specified, which
identifies and requests reimbursement for authorized expenses incurred in the prior
month. The Contractor shall ensure the invoice is completed, dated and returned to
the Department in order to initiate payment. Invoices shall be net any other revenue
received towards the services billed in fulfillment of this agreement.

5.2.1 Backup documentation shall include, but is not limited to:

Granite Pathways Amendment #2 Contractor Initial

RFP-2018-BDAS-04-TARGE-01-A02 Page 2 of 5 Date;
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f7W2020



DocuSign Envelope ID: 85B128BB-37CD^A26-9DA3.EEE68F4ADE8E

New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

5.2.1.1 General Ledger showing revenue and expenses for the contract.

5.2.1.2 Timesheets and/or time cards signed by both employee and
supervisor that support the hours employees worked for wages
reported under this contract.

5.2.1.1.1 Per 45 CFR Part 75.430(i)(1) Charges to Federal awards
for salaries and wages must be based on records that
accurately reflect the work performed.

5.2.1.3 Per 2 CFR 200.430 (iii) Labor records must reasonably reflect the
total activity for which each employee is compensated, showing
percentages for time spent on activities under this contract and all
other activities (totaling no more than 100%).

5.2.2 The following backup documentation may also be requested as needed:

5.2.2.1 Invoices supporting expenses reported.

5.2.2.1.1 Per SAMSHA requirements, meals are generally
unallowable unless they are an integral part of a
conference grant or specifically stated as an allowable
expense In the FOA. Grant funds may be used for light
snacks, not to exceed $3.00 per person for clients.

5.2.3 Cost center reports, submitted only as requested by the Department.

5.2.4 Profit and loss report, submitted only as requested by the Department.

5.2.5 Remittance Advices from the insurances billed, submitted only as requested
by the Department. Remittance Advices do not need to be supplied with the
invoice, but should be retained to be available upon request.

9. Add Exhibit B-3 Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

10. Add Exhibit B-4 Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

— OS

Granite Pathways Amendment #2 Contractor Initials
^7^/2020
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF->lnvolved Families

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #2
remain In full force and effect. This amendment shall be effective upon the date of Governor approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written t>elow,

State of New Hampshire
Department of Health and Human Services

~7
Date

^OofO
Name: vr.vV
Title: ^

Granite Pathways

7/28/2020

Date

y/~*OMuSI(n*d by:

BrezenofT

Title: General Counsel

Granite Pathways

RFP-2018-BDAS-04-TARGE-01 -AOZ

Amendment U2

Page 4 of 5
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

08/07/20

OFFICE OF THE ATTORNEY GENERAL

Date Name: ^
Title- Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor on:

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:'

Granite Pathways Amendment #2

RFP-2018-BDAS-04-TARGE-01-A02 Page 5 of 5
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Exhibit B-3 Amendment 02

Budget

New Hampshire Oepartment of Health and Human Services

BWderfPrepram Name: GRANITE PATHWAYS

Budget Rcgueet for Strength to Succeed Service Expansion • SORS

Budget Period: July 1. 2020 • September 29. 2020

Total Program Cost Contractor Share I Match Funded l>y OIWS contract share

Direct

Inerememal

Indirect

Fixed

Direct

IrKremental

Indirect

Fixed

Direct

tneremental

IrxUrect

Fixed

t. Total SataryrwaQes

2. Employee BeneRts 32.360 3.236 3S.S96 32.360 3S.S96

3. CortsuKants

4. Equipment

Rental

Repay and Maintenance

PurchasWDepredaion

S. Suppies:

PtMnnacy

Medical (Naioxone)

Offlce

6- Travel

7. Occupancy 3,575

B. Conent Expenses

Telephone

Postage

Subscripiions

Aud» and Legal

Insurance

Board Expenses

to. MarttetingiCemnmnieations

11. Stall EOucailon and TraininQ

12. SuticontractarAgreements
13. Other<spcplK:deie4smandatory):

Flex Furxling

Technology

Home Visitor TralnlnglSupennslon
PASTA Program Supplies
Education Prtagram SuppOes

t.oclgnQ Cases/Fle CaPlnets
TOTAL 133.501 13.352 146.053

Indirect As A Percent of Direct

Granite Pathwayt

FtFP-2018-e0A$4>4TARGE-01A02

Eiltlbil B-3 Amendment a2

P*(e 1 of 1

Contractor imtiatia
7/79/2070
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Exhibit B-4 Amendment 02

Budget

New Hampshire Department of Health and Human Services

BMerfPrepram Name; CRANnE PATHWAYS

Budpet Raquest for; Screngthto Succeed Service Expansion • Covid 19

Budget Period: July 1. 2020 • January 31. 2021

Tout Program Cost Contractor Sttart 1 Uatcli Funded by OHHS contract share

Direct Indirect Tout Direct Indirect Toul Direct Indirect Total

Line Item Lncremental Fixed incremental Fixed Increnrental Fixed

1. Tolai Satsrvrwaoes S  622.168 5 62.217 S 684.385 t 9 9  622.168 i 62.217 9 584.385

2. Employee Benefits S  211.S36 5 21,154 s 232.690 $ 9 9  211.536 9 21.154 9 232.690

3. Consultants $  1.939 5 194 s 2,133 9 9  1.939 9 194 9 2.133

4. Equipment: S $ S S 9 9 9

Rental $ S $ $ 9 9 9

Repair and Maintenance i S i $ 9 9 9 9

Purcftase/Oepreciaiion i  164 s 16 s 180 $ 9 9  164 9 16 9 180

5. Supples: S s i s 9 9 - 9

Educationai i  2.206 s 220 s 2.426 $ 9 9  2.206 9 220 9 2.426

Lao 9 3 % 9 9 9

Pttanrtacy $ 5 i 9 9 9

Medical (Nabione) $ 5 s 9 9 - 9

Office S  3.238 5 323 S 3.561 i 9 9  3.238 9 323 9 3.561

C. Travel $  2.780 S 276 S 3.056 $ 9 9  2.780 9 278 9 3,058

7. Occupancy i  21.246 s 2.125 $ 23.371 s 9 9  21.246 9 2.125 9 23.371

8. Current Expenses s s 9 9 9 9

Telcplione S  1.198 $ 120 s 1.318 9 9 9  1.198 9 120 9 1.318

Postage S  238 5 24 5 262 9 9 9  238 9 24 9 262

Subscriptions S 5 9 9 9 9

Audi and Leaal S $ 9 9 9 9

insurance i  164 s 16 S ISO 9 9 9  164 9 16 9 180

Board Expenses $ s 9 9 9 9

9. Software S  482 s 49 s 531 9 9 9  482 9 49 9 531

10. MarXeiino/Communiceticns s $ 9 9 9

11. Stall Education end Tralninq i  408 $ 41 s 449 9 9 9  408 9 41 9 449

12. Suticoniracts/Agreemenis $ s 9 9 9 9

13. Oiner(sp«ci)ictleuilsmar)detory): s $ 9 9 9 9

FlexFiindinq i  583 s 56 5 641 9 9 9  583 9 58 9 641

Temnobov S  1.062 5 107 s 1.169 9 9 9  1.062 9 107 9 1.169

t-brrre Visitor TrainingrSupefVisbn 5  2.451 S 245 $ 2.696 S 9 9  2.4SI 9 245 9 2.696

PASTA Program Supplies i  122 $ 12 $ 134 9 9 9  122 9 12 9 134

Educa&on Program Supples S  741 $ 75 i 816 9 9 9  741 9 75 9 816

Locking Cases/Fle Catiinets S i 9 9

TOTAL ^  872.726 $ 87J74 i 960.000 S 9 9 9  672.726 9 87J74 9 960.000

indirect As A Percent ol Direct

Granite Pathways

RFP-20UBOAS-04-TAftGE-01A02

E>ha>il 0-4 Amendment *2

Pafe I of I

Contractor initlak:a
7/29/2010



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby certify that GRANITE PATHWAYS is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 08, 2009. I further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 613581

Certificate Number; 0004569835

%

B&.

<H)

is

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afiixcd

the Seal of the State of New Hampshire,

this 20lh day of August A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

1, William Rider, hereby certify that:

1. 1 am a duly elected Officer of Granite Pathways. Inc.

2. The following Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on 6/11/2020 at which a quorum of the Directors was present and voting.

VOTED: That Kenneth Brezenoff is duly authorized on behalf of Granite Pathways Inc. to enter into contracts or
agreements with the State of New Hampshire and any of Its agencies or departments and further is authorized to
execute any and all documents, agreements and other Instrurhents, and any amendments, revisions, or
modifications thereto, which may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that It Is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:
Signature of Elected Officer
Name: William Rider

Title: Granite Pathways Interim Board Chairman

Rev. 03/24/20



Client#: 1497832 FEDCAREH1

ACORa. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

7/20/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER;

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pclicy/les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsemont(s).

PRODUCER

USI Insurance Services LLC

333 Westchester Ave, Suite 102

White Plains, NY 10604

914 459-6200

Meltzer

9U 459-6294 610 537-4220

AmRPss' Karin.MeitzerCgusi.com

INSURERIS) APFORDING COVERAGE NAICS

INSURER A Berkshire Hathaway Specialty Ins Co. 22276

INSURED

Granite Pathways, inc.

303 Beimont Street

Manchester, NH 03103

INSURER B Berkshire Hathaway Homestate Companies 20044

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

NSR
SUBR

VWP POLICY NUMBER
POUCY EFF

(MM/OD/YYYY)
POLICY EXP

(MM/DD/YYYY) UMfTS

A X COMMERCIAL CENERAL LIABILITY

E 1 X| OCCUR
X 47SPK25564204 09/30/2019 09/30/2020 EACH OCCURRENCE s1,000,000

CLAIMS-MAC P«IJ?^ffiPencel $1,000,000

MED EXP (Any one person) $20,000

PERSONAL & ADV INJURY $1,000,000

GEr/L AGGREGATE LIMIT APPLIES PER;

POLICY 1 1 JECT 1 1 LOC
OTHER:

GENERAL AGGREGATE $3,000,000

PRODUCTS • COMP/OPAGG $3,000,000

$

A Atn

X

X

OMOBILE UABILITY

ANY AUTO

HEDULED
rros
N-OWNED

TOS ONLY

47RWS14808205 09/30/2019 09/30/202d COMBINED SINGLE LIMIT
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MISSION STATEMENT

Our mission is to support individuals with substance use disorders and
mental illness in achieving their life goals as valued members of their
community.

Granite Pathways develops innovative, and sustainable solutions that are
changing people's lives.
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of

FEDCAP Rehabilitation Services, Inc.:

We have audited.the accompanying consolidated financial statements of
FEDCAP Rehabilitation Services, Inc. and Subsidiaries (collectively,

"FEDCAP"), which comprise the consolidated statements of financial position
as of September 30,2018 and 2017, and the related consolidated statements of
activities and cash flows for the years then ended, and the related notes to the
consolidated financial statements.

Management's responsibility for the financial statements
Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

GT.COM

Auditor's responsibility
Our responsibility is to express an opinion on these consolidated financial
statements based on our audits. Wc conducted our audits in accordance with

auditing standards generally accepted in the United Slates of America. Those
standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The

procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated financial

statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to FEDCAP's preparation and
fair presentation of the consolidated financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of FEDCAP's internal
control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial
statements.

U.S. memoer lirm ct Grant Tmrnlon Iruematlonai Uo
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We believe that the audit evidence we have obtained is sufficient and

appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the consolidated financial statements referred to above present
fairly, in all material respects, the financial position of FEDCAP Rehabilitation
Services, Inc. and Subsidiaries as of September 30, 2018 and 2017, and the
changes in their net assets and their cash fiows for the years then ended in
accordance with accounting principles generally accepted in the United States
of America.

Other matters

Supplementary information
Our audits were conducted for the purpose of forming an opinion on the
consolidated financial statements as a whole. The accompanying
supplementary information is presented for purposes of additional analysis and
is not a required part of the consolidated financial statements. Such
supplementary information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other
records used to prepare the consolidated financial statements. The Information
has been subjected to the auditing procedures applied in the audits of the
consolidated financial statements and certain additional procedures. These
additional procedures included comparing and reconciling the information
directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements

themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion,
the supplementary information is fairly stated, in all material respects, in
relation to the consolidated financial statements as a whole.

New York, New York

April 8, 2019
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FEDCAP REHABILITATION SERVICES. INC. AND SUBSIDIARIES
Consolidated Statements of Financial Position
As of September 30, 2018 and 2017

2UI8 2017

ASSETS

CURRENT ASSETS

Cash and cash equivalents

Accounts receivable (net of allowance for doubtful accounts of

approximately $4,622,800 in 2018 and $1,476,000 in 2017)

Contributions and grants receivable (net of allowance for

uncollectible contributions of approximately $250,000 in 201:

and $0 in 2017)

Inventories, net

• Prepaid expenses and other assets

Total current assets

Investments

Property, plant and equipment, net

Art objects

Beneficial interest in remainder trust

Other assets

Total assets

LIABILITIES AND NET ASSETS

Accounts payable and accrued liabilities

Deferred revenues

Advances from government agency

Current revolving loans

Current portion of obligation under capital leases

Notes payable, current

Total cunent liabilities

LONG-TERM LTABTLITIES

Capital lease obligation

Notes payable

Revolving loan

Other liabilities

Total liabilities

Coinrriitrnents and contingencies

NET ASSETS

Unrestricted

Temporarily restricted

Pemiancnily restricted

Total net assets

Total liabilities and net assets

10,814,947

44,128.183

1,296,528

244,690

9.413,702

65,898,050

18,227,270

82,070,717

43,950

4,646,739

M 35.754

106.124.430

$ 172.022.480

37,108.748

4,129,907

1,485,361

17,853,273

1,944,244

1.099,081

63,620,614

35,351,613

31,337,292

4.670.840

134.980.359

28,407,688

6.678,580

1,955.853

37.042.121

172,022,480

$  14.353,025

42,224,021

3,085,378

402,669

5,120,104

65,185.197

14,724,135

74,924,787

21,750

628,759

108,000

90,407,431

$ 155,592,628

32,382,996

5,064,293

1,500,000

14,653,273

1,672,075

674.420

55,947,057

34,867,513

22,750,756

3,000,000

3,407,780

119,973.106

32,810,556

2,224,538

584,428

35,619,522

155,592,628

The accompanying notes are an integral pan ofthese consolidated financial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolidated Statements of Activities
For the years ended September 30, 2018 and 2017

2018 2017

Temporarily Permanentl}' Tempo rariJj' Permanently

Unrestricted Restricted Restricted Total Unrestricted Restricted Reslricted Total

REVENUES

Contract services and products S  107,418,632 S S S  107,418,632 S  102,267.073 S S S  102,267,073

Rehabilitation and vocational programs 154317,661 . • 154,317.661 137.272,899 - 137,272,899

Contributions and grants 22,664,4)1 50,000 - 22,714,418 13,067,009 1,434,417 14,501,426

Inherent contribution 4.841.419 7,249,586 1,371,425 13.462,430 1,985,805 - 1,985,805

Unrealized gains on investments 554,658 - - 554,658 976,558 •  - 976.558

Interest income 347,997 • - 347,997 319,607 . 319.607

Miscellaneous revenue 484,910 • • 484,910 1.180.845 - 1,180,845

Net assets released from restrictions 2.845,544 (2.845,544) • . 779.151 (779,151)

Total revenues 293.475339 4.454.042 1371,425 299300,706 257,848.947 655,266 258,504.2)3

EXPENSES

Program services:

Contract services and products 94.956,101 - • 94,956.101 91,718,680 - • 9).7)8.680

Rehabilitation and vocational programs 161,461.598 - 161,461,598 131,181.632 . . )3I,)8I,632

256.417,699 - . 256,417,699 222,900.312 . . 222,900,312

Supporting ser\ices;

Management and general 39,594,457 - "■ 39,594,457 33.702,035 - • 33,702.035

Destlopmcnt
(

1,865,951 - - 1,865,951 1,612,479 . • 1,612.479
41.460.408 i .. 41,460.408 35314,514 . 35.314.514

Total expenses 297,878,107 .. . 297,878,107 258.214,826 . . 258.214.826

Change in net assets (4.402.868) 4,454:042 1371.425 1.422.599 (365,879) 655,266 -
289387

Net assets at beginnit^ of year 32,810.556 2.224338 584,428 35,619322 33,176,435 1369372 584,428 35:330.135

Net assets at end of v'car 5  28,407,688 S  6.678380 S. 1,955.853 $  37.042,121 S  32,810.556 S  2,224.538 %  584,428 S  35,619322-

The accompanying notes are an integral part of these consolidatedfinancial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolidated Statements of Cash Flows

For the years ended September 30,2018 and 2017

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets

Adjustments to reconcile change in net assets to net cash used in
operating activities:

$  1,422,599 .$ 289,387

Depreciation and amortization 4,432,003 4,116,984

Bad debt provision 4,850,731 299,600

Inherent contribution (13,462,430) (1,985,805)

Unrealized gains on investments (554,658) (976,558)

Changes in assets and liabilities:
Accounts receivable (3,281,883) (8,829.574)

Contribution receivable 2,318,436 (594,742)
Inventories 157,979 12,270

Prepaid expenses and other assets (3,883,995) (1,951,224)

Beneficial interest in remainder trust 6,363 (52,847)

Accounts payable and accrued liabilities 2,785,750 3.181,808

Deferred revenue (934,386) 1,421,674

Other liabilities 614.594 822.186

Net cash used in operating activities (5.528,897) (4,246,841)

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of investments 43,028 8,015,797

Purchase of investments (2,446,391) (4,415,301)

Cash received in acquisition 906,169 4,470,103

Capital expenditures (4.542.620) (2,228,568)

Net cash (used in) provided by investing activities (6,039,814) 5,842,031

CASH FLOWS FROM FINANCING ACTIVITIES

(Decrease) increase in advances from government agency (14,639) 1,500,000

Change in revolving loans (249,000) 1,166,575

Proceeds from notes payable 9,564,622 -

Repayment of notes payable (982,488) (745,144)

Repayment of capital lease obligations (287,862) (132,832)

Net cash provided by financing activities 8.030.633 1,788,599

(Decrease) increase in cash and cash equivalents (3.538,078) 3,383,789

CASH AND CASH EQUIVALENTS

Beginning of year 14,353.025 10.969,236

End of year S  10,814,947 S 14,353,025

Supplemental disclosure of cash flow information:

Cash interest paid during the year $  1,834,062 $ 1,443,501

Fixed assets acquired through capital lease $  1,044,131 $

The accompanying noles are an integral part of these consolidatedfinancial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30, 2018 and 2017

1. ORGANIZATION AND NATURE OF ACTIVITIES

Fedcap Rehabilitation Services, Inc. ("FRS") is a private, nonprofit organization incorporated under
the laws of New York Slate. FRS is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code.

FRS was founded to provide a comprehensive range of vocational and related services to individuals with
disabilities and other work-related disadvantages who face significant barriers to employment. FRS's goal
is to help each person achieve independence, integration into the community and full participation in the
economic mainstream.

FRS provides contract services and products within custodial, homecare, office services, and industrial
divisions of FRS. The primary customers in these divisions arc federal, and New York State and City
agencies and certified home health agencies, that contract with FRS for services.

As part of FRS's rehabilitation and vocation programs, FRS provides vocational evaluations, training, and
employment services and other government-funded employment and job search programs. Evaluations
combine aptitude tests, computerized assessments, and vocational counseling. After evaluation, FRS offers
training in mail clerk/messenger services, building/custodial services, culinary arts/food services, data
entry, office skills, document imaging, hospitality operations, and security operations. FRS then seeks to
employ individuals who have successfully completed FRS's rehabilitation and vocational programs. FRS
also offers the Chelton Loft, a voluntary clubhouse program for people with a history of serious mental
illness. FRS also has a vocational education program and a licensed mental health program.

On July 1, 2011, FRS acquired and became the sole member of Wildcat Services Corporation ("Wildcat"),
a nonprofit entity located in New York City that provide.s employment training, jobs placement and
"supportive employment" opportunities for individuals with barriers to employment.

On October 1, 2012, FRS acquired and became the sole member of ReServe Elder Service, Inc.
("RcScrvc"), a nonprofit entity located in New York City that matches continuing professionals age
55+ with organizations that need their expertise. ReServe provides direct services, administrative support,
and capacity-building expertise in schools, social service agencies, cultural institutions, and public agencies.

On October 1, 2013, FRS acquired and became the sole member of Community Workshops, Inc. (d/b/a
Community Work Services) ("CWS"), a nonprofit corporation located in Boston, Massachusetts, whose
mission is to help people who have barriers to work obtain employment and achieve greater self-sufficiency
through job training, placement, and support services.

On September 1, 2015, FRS acquired and became the sole member of Easier Seals New York, Inc.
("ESNY"), a nonprofit entity whose purpose is to provide program and services for people with disabilities,
assistance to people with disabilities and their families, assistance to communities in developing necessary
and appropriate resources for residents, and a climate of acceptance for people with disabilities which will
enable them to contribute to the well-being of the community.

On May I, 2016, ESNY received a contribution in the form of a Red Mango franchise, incorporated as
1 184 Deer Park Avc., Inc. (" 1 184" or "Red Mango"). 1184 is currently managed as a for profit
corporation, and operates as a social enterprise which includes a training center and employment
opportunities for veterans.

-6-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30, 2018 and 2017 •

On May 1,2016, FRS acquired and became the sole member of Granite Pathways, Inc. ("GP")i a nonprofit
entity whose mission is to provide services to empower and support adults with mental illness to pursue
their persona! goals through education, employment, stable housing, and meaningful relationships.

On September 1, 2016, FRS acquired and became the sole member of Easter Seals Rhode island, Inc.
("ESRl"), a nonprofit entity whose purpose is to provide services to ensure that all people with disabilities
or special needs and their families have equal opportunities to live, learn, work and play in their
communities.

On November 1, 2016, OP became the sole member of Seacoast Pathways. Inc ("Seacoast") a nonprofit
entity whose mission is to support adults living with mental illness on their paths to recovery through the
work-ordered day.

On February 1, 2017, FRS became the sole member of Single Stop USA Inc. ("SS"), a nonprofit entity that
provides coordinated services to hoHstically connect people to the resources they need to attain higher
education, obtain good jobs, and achieve financial self-sufficiency.

On October 31, 2017, FRS entered Into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-government sources.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region.

I

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Central Texas ("ESCT") to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and Integration
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESC'l expands the core
services to the populations served through our Easter Seals brand who.sc current operations are in New York
and Rhode Island.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals North Texas ("EShfT") to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation,.workforce development and community housing and integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition ol ESNT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island.

Collectively, FRS, Wildcat, ReServe, CWS, ESNY, 1184, CP, ESRl, SS, Seacoast, Benevolent, MVLE,
ESCT, and ESNT are referred to as "FEDCAP."

-7-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30, 2018 and 2017

2. SUMMARY OF ACCOUNTING POLICIES

Basis of Presentation

The accompanying consolidated financial statements of FEDCAP have been prepared in accordance with
accounting principles generally accepted in the United States of America ("US GAAP") using the accrual
basis of accounting. All Intercompany accounts and transactions have been eliminated in the accompanying
consolidated financial statements.

Accordingly, FEDCAP's consolidated financial statements distinguish between unrestricted, temporarily
restricted and permanently restricted net assets and changes in net assets as follows:

Unrestricted Net. Assets - consist of all funds which are expendable, at the discretion of FEDCAP's
management and Board of Directors, for carrying on daily operations. These funds have neither been
restricted by donors nor set aside for any specific purpose.

Tempomrilv Restricted Net Assets - net assets that have been limited by donor-imposed stipulations
that either expire with the passage of time or can be fulfilled and removed by the actions of FEDCAP
pursuant to those stipulations.

Permanently Restricted Net Assel.s - net assets subject to donor-imposed stipulations that require
resources to be maintained as funds of a permanent duration.

Cash Equivalents

FEDCAP considers all highly liquid debt instruments with a maturity of three months or less at the date of
purchase, including investments in short-term certificates of deposit and certain money market funds, to be
cash equivalents.

Contribution and Grant Revenue

FEDCAP records contributions of cash and other assets when an unconditional promise to give such
assets is received from a donor. Contributions are recorded at the fair value of the assets received and

contributions with donor stipulations that limit the use of donated assets are classified as either permanently
restricted if FEDCAP is required to maintain the contribution permanently or temporarily restricted if the
stipulation limits the use of the contribution to specific purposes or a time period. Contributions with donor
restrictions that are received and met in the same fiscal year are recorded as unrestricted contributions.
Otherwise, once stipulated time restrictions end or purpose restrictions are accomplished, temporarily
restricted net assets are reclassified to unrestricted net assets as "net assets released from restrictions" in the
accompanying consolidated statements of activities.

Revenue Recognition and Deferred Revenue

FEDCAP's revenue primarily relates to contract services and products, and rehabilitation and vocational
programs. FEDCAP recognizes such revenue ratably over a contract's term for those with fixed rates. For
performance-based contracts, revenues are recognized in the period when related expenditures have been
incurred, milestones have been achieved, or services have been performed in compliance with the
respective contracts. FEDCAP also generates revenue from the sale of related products, which is
recognized at the time of shipment.



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30, 2018 and 2017

Deferred revenue represents cash received in advance of services and will be recognized as the services are
performed. Deferred revenue amounted to $4,129,907 and $5,064,293 as of September 30, 2018 and 2017,
respectively.

Allowance for Doubtful Accounts

The carrying value of contributions and accounts receivable are reduced by an appropriate allowance
for uncollectible accounts, and therefore approximates net realizable value. FEDCAP determines its
allowance by considering a number of factors, including the length of lime receivables are past due,
FEDCAP's previous loss history, the donor's current ability to pay its obligation, and the condition of
the general economy and the industry as a whole. Receivables outstanding longer than the payment terms
are considered past due. FEDCAP writes off accounts receivable when they become uncollectible, and
payments subsequently received on such receivables are recorded as income in the period received.

Inventories

-  Inventories, mainly consisting of distress marker light products and related components, are valued at the
lower of cost or net realizable value. Cost is determined principally by the flrst-in, first-out method.

Fixed Assets

Fixed assets purchased for a value greater than $ 1,000 and with depreciable lives greater than one year are
carried at cost, net of accumulated depreciation. Depreciation is provided over the estimated useful life
of the respective asset and ranges from 3 to 40 years. Significant additions or improvements extending
asset lives arc capitalized; normal maintenance and repair costs are expensed as Incurred. Leasehold
improvements are amortized based on the lesser of the estimated useful life or remaining lease term.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying consolidated statements of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.

Commissions

FEDCAP pays commissions to an unrelated not-for-profit entity and a New York Slate entity to provide
information on government contracts that need competitive bids for services. The contracts provide
for commissions to be paid to these organizations in the range of 0.85% to 4.00% of the contract amount.
Commissions paid relating to these contracts amounted to $2,401,578 and $2,568,642 for the years ended
September 30, 2018 and 2017, respectively, and arc included within contract services and products expense
in the accompanying consolidated statements of activities.

Use of Estimates

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of

.  contingent assets and liabilities, and the reported amounts of revenues and expenses. These estimates
and assumptions relate to estimates of collectability of accounts receivable, accruals, useful life of property,
plant, and equipment, and impairment of long-lived assets. Actual results could differ from those estimates.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30, 2018 and 2017

Fair Value of Financial Instruments

The fair value of cash and cash equivalents, accounts receivable, accounts payable, accrued expenses and
other liabilities approximates their carrying value due lo their short-term maturities. The fair value of long-
term debt approximates carrying value based on current interest rates for similar instruments.

Fair Value Measurements

FEDCAP follows guidance for fair value measurements that defines fair value, establishes a framework for
measuring fair value, establishes a fair value hierarchy based on the inputs used to measure fair value and
enhances disclosure requirements for fair value measurements. It maximizes the use of observable inputs
and minimizes the use of unobservable inputs by requiring that the observable inputs be used when
available.

Observable inputs are inputs that market participants would use in pricing the asset or liability based on
•market data obtained from independent sources. Unobservable inputs reflect assumptions that market
participants would use in pricing the asset or liability based on the best information available in the
circumstances.

The hierarchy is broken down into three levels based on the transparency of inputs as follows:

Level I - Quoted prices are available in active markets for identical assets or liabilities as of the
measurement date. A quoted price for an identical asset or liability in an active market
provides the most reliable fair value measurement because it is directly observable to the
market.

Level 2 - Pricing inputs other than quoted prices in active markets, which are either directly or
indirectly observable as of the measurement date. The nature of these securities include
investments for which quoted prices are available but traded less frequently and investments
that arc fair valued using other securities, the parameters of which can be directly observed.

Level 3 - Securities that have little to no pricing observability as of the measurement date. These
securities are measured using management's best estimate of fair value, where the Inputs into
the determination of fair value are not observable and require significant management
judgment or estimation.

Inputs are used in applying the various valuation techniques and broadly refer to the assumptions that
market participants use lo make valuation decisions, including assumptions about risk. Inputs may include
price information, volatility statistics, specific and broad credit data, liquidity statistics, and other factors. A
financial instrument's level within the fair value hierarchy Is based on the lowest level of any input that is
significant to the fair value measurement. However, the determination of what constitutes "observable"
requires significant judgment by the entity. FEDCAP considers observable data to be that market data that
is readily available, regularly distributed or updated, reliable and verifiable, not proprietary, and provided
by independent sources that are actively involved in the relevant market. The categorization of a financial
instmment within the hierarchy is based upon the pricing transparency of the instrument and does not
necessarily correspond to FEDCAP's perceived risk of that instrument.

- 10-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30. 2018 and 2017

Beneficial Interest in Remainder Trusts

Donors have established and funded trusts held by third parties under which specified distributions are to
be made to a designated beneficiary or beneficiaries over the trusts' term. Upon termination of the trusts,
FEDCAP will receive the assets remaining in the trusts. Trusts are recorded as increases to net assets at
the fair value of trust assets, less the present value of the estimated future payments to be made under the
specific terms of the trusts. At September 30, 2018 and 2017, FEDCAP's interest in these trusts is reflected
at fair value in the accompanying consolidated statements of financial position and is classified as Level 3
within the fair value hierarchy.

Balance, beginning of year
Contributions/ additions

Distributions

Depreciation (appreciation)
Balance, end of year

2018 2017

$  628,759 3:  575,912

4,024,343 8,578

(5,9 H) (13,516)

(452) 57,785

S  4,646,739 3:  628.759

Impairment of Long-lived Assets

FEDCAP reviews the carrying values of its long-lived assets, including property and equipment and other
assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of
such assets may not be fully recoverable. Recoverability of long-lived assets is assessed by a comparison of
the carrying amount of the asset to the estimated future net cash flows expected to be generated by the asset.

If estimated future net cash flows are less than the carrying amount of the asset, the asset is considered
impaired and an expense is recorded in an amount to reduce the carrying amount of the asset to its fair
value.

Tax-Exempt Status

Fedcap follows guidance that clarifies the accounting for uncertainty in tax positions taken or expected to
be taken in a tax return, including issues relating to financial statement recognition and measurement. This
guidance provides that the tax effects from an uncertain tax position can only bc'recognizcd in the.financial
statements if the position is "more-likely-than-not" to be sustained if the position were to be challenged by
a taxing authority. The assessment of the tax position is based solely on the technical merits of the position,
without regard to the likelihood that the tax position may be challenged.

Fedcap is exempt from federal income tax under IRC section 501(c)(3), though it is subject to tax on
income unrelated to their respective exempt purpose, unless that income is otherwise excluded by the
Code. These organizations have processes presently in place to ensure the maintenance of their tax-exempt
status; to identify and report unrelated income; to determine their filing and tax obligations in jurisdictions
for which they have nexus; and to identify and evaluate other matters that may be considered lax
positions. Fedcap has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated financial statements.
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1184, a for-profit corporation, commenced business operations in May of 2016; the Organization has not
calculated a tax provision as the projected tax liability is immaterial from a financial statement perspective.
In addition, 1 184 has determined that there are no material uncertain tax positions that require recognition
or disclosure In the consolidated financial statements,

3. CONTRIBUTIONS RECEIVABLE

At September 30, 2018 and 2017, contributions receivable, net of the allowance for doubtful accounts,
consisted of the following:

2018 . 2017

Amounts due within one year $ 1,237,222 $ 3,074,667
Amounts due in one to five years 309,306 lOi^l 1

1,546,528 3,085,378

Less; allowance for uncollectible receivables (250,000) -

$  1,296,528 $ 3,085,378

Approximately 26% of the contributions receivable (gross) is due from one donor at September 30, 2018.
Approximately 69% of the contributions receivable (gross) is due from two donors at September 30, 2017.

4. INVESTMENTS

Investments, at fair value, consisted of the following at September 30:

2018 2017

Money market funds S 5,329,461 $ 3,176,676
Mutual funds 12,897,809 11,547,459

.$ 18,227,270 $ 14,724,135

FEDCAP's mutual fund investments are classified as Level 1 within the fair value hierarchy. FEDCAP's
money market fund investments do not meet the definition of a security under US GAAP, and as such, the
disclosure requirements for fair value measurements are not applicable.

- 12-
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5. INVENTORIES, NET

Inventories consisted of the following at September 30:

Inventories:

Raw materials

Work-in-process and finished goods

Reserve

2018

219,880

114,810

(90,000)

2017

369,867

122,802

(90,000)

$  244,690 $ 402,669

6. PROPERTY, PLANT AND EQUIPMENT, NET

Fixed assets, net, consisted of the following at September 30:

2018 2017

l.>and

Building improvements

Buildings

Capital lease - building

Furniture, fixtures and computer systems

Leasehold improvements

Less: accumulated depreciation

$  1,017,809

3,492,788

37,052,760

35,918,547

14,157,674

9,143,432

100.783,()IC!

(18.712,293)

$ 82,070,717

1,0)7,809

531,382

33,280,420

35,918,547

11,509,522

7,002,207

89,259,887

(14,335,100)

74,924,787

Depreciation and amortization expense for the years ended September 30, 2018 and 2017 was $4,432,003
and $4,116,984, respectively.

7. CAPITAL LEASES

In May of20l4, FRS entered into a condominium leasehold agreement in a building located at 205 East
42nd Street in New York City for 64,303 square feet of space consisting of the entire second and third floor
and a portion of the ground floor. FRS began occupying the space in December 2014 and the agreement
expires in fiscal 2043. The interest rate is fixed at 4.20%. FRS accounted for this agreement as a capital
lease, and as such, the related cost of$35,9l8,547 representing the present value of the total future
minimum lease payments due at the inception of the agreement, is included within "property, plant and
equipment, net" in the accompanying consolidated statements of financial position at September 30,2018
and 2017. FRS occupied the condominium in December 2014 and recorded depreciation expense of
$1,238,571 in fiscal 2018 and 2017. The outstanding principal balance on the lease as of September 30,
2018 and 2017, is $36,353,740 and $36,461,573, respectively.

- 13-
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During fiscal 2015, FRS obtained financing pursuant to a capital lease to finance vehicles in the amount
of $22,074 principal and interest are paid monthly. As of September 30, 2018, and 2017, accumulated
depreciation associated with this lease agreement Is $15,452 and $1 1,037, respectively. The outstanding
principal balance on the lease as of September 30, 2018 and 2017, is $6,622 and $11,038, respectively. The
maturity date is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, CWS obtained financing pursuant to a capital lease to finance vehicles in the amount
of $44,464, principal and interest are paid monthly. As of September 30, 2018, and 2017, accumulated
depreciation associated with this lease agreement is $44,464, respectively. The outstanding principal
balance on the lease as of September 30, 2018 and 2017, is $0 and $22,232, respectively. The maturity date
is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of $80,785, principal and interest are paid monthly. As of September 30, 2018, and 2017, the accumulated
depreciation balance was $ 52,51 1 .and $36,040, respectively. The outstanding principal balance on the
lease as of September 30, 2018 and 2017, was $28,627 and $44,745, respectively. The maturity date is
June 30,2020 and the interest rate is fixed at 6.97%.

in 2015 and 2016, ESCT obtained financing pursuant to a capital lease to finance equipment in the amount
of $109,418, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $5,534. The outstanding principal balance on the leases as of September 30,2018
was $47,190. The maturity dates run through May 14, 2021 with varying interest rates from 0% - 0.99%.

During fiscal 2018, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of $ 128,298, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $35,573. The outstanding principal balance on the lease as of September 30, 2018
was $93,362. The maturity dates are through June 30, 2022 and the interest rate is fixed at 6.70% and
8.00%.

During fiscal 2018, FRS and ESNY obtained financing pursuant to a capital lease to finance vehicles in the
amount of $370,074, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $122,766. The outstanding principal balance on the lease as of September 30,
2018 was $248,418.

During fiscal 2018, FRS obtained financing pursuant to a capital lease to finance vehicles in the amount
of $82,264 principal and interest arc paid monthly. As of September 30, 2018, accumulated depreciation
associated with these lease agreements is $13,914. The outstanding principal balance on the lease as of
September 30,2018 is $77,578. The maturit>' dates are through November 30, 2022 and the interest rate
varies from 7.10% to 7.45%.

On September 14, 2018, FRS obtained financing pursuant to a capital lease to finance office furniture in the
amount of $463,495, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $0. The outstanding principal balance on the lease as of Septetnber 30, 2018 was
$440,320. The maturity dates are through June 2023 and the interest rate is 6.58%.

- 14-
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The following is a schedule by years of future minimum lease payments under capital leases together with
the present value of the net minimum lease payments as of-September 30, 2018:

Ycnr Kndinb Scntcrrihcr 30.

2019 $ 1,944,24'!

2020 2,156,611

2021 2,159,924

2022 2.089,325

2023 1,990,1 14

2023 " 52,678.445
Total minimum lease payments 63,018,663

Less: Amount representing interest (25,722,806)

Present value of net minimum lease payments $ 37,295,857

8. REVOLVING LOANS

Israel Discount Bank of New York

FRS entered into a revolving loan agreement with Israel Discount Bank of New York ("IDB") to finance
working capital needs with an aggregate principal amount not to exceed $15,000,000. The line is
collateralized by FRS's accounts receivable and matured on January 18, 2019. The interest rale for the
revolving loan agreement is the Prime Rate. As of September 30, 2018, and 2017, FEDCAP had
borrowings on this line of credit of $14,653,273, respectively, at an interest rate of 5.25% and 4.25%,
respectively. Subsequent to year end, the maturity date was extended, see Note 20.

RES Citizens Bank, N.A.

ESNY has an agreement with RBS Citizens Bank, N.A for a $3,000,000 revolving line of credit with FRS
as the co-borrower, which matured on December 15, 2018 and was subsequently extended until May 2019.
As of September 30, 2018, and 2017, ESNY had borrowings on this line of credit of $3,000,000,
respectively, at an interest rate of 4.5% and 3.50%, respectively.

Frost Bank

ESCT obtained an uncollateralized revolving line of credit with Frost Bank with a $200,000 limit that
■ matured on February 6,2019. As of September 30, 2018, ESCT had borrowings onthis line of credit of
$200,000 at a floating interest rate, defined as 1.75% plus the financial institution's prime rate. This line of
credit was paid in full in February 2019.

9. LONG-TERM DEBT

Notes Payable

On December 5, 2014, ESNY entered into a $1,980,000 mortgage note payable to finance the acquisition
of certain property located in Valhalla, New York. The note was secured by the property and is guaranteed
by FRS. The interest rate is 3.66% for the first 60 months then, as of tlie first day of the sixty-first month,
the interest rate will reset to 1.75% in excess of the then bank's five-year Cost of Funds. In no event shall
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the reset rate be less than 3.66%. Principal and interest of $9,153 is payable monthly through the maturity
date of January 1, 2025. At September 30, 2018 and 2017, the outstanding principal balance was
$1,832,909 and $1,874,696, respectively.

On November 4, 2016, MVLE entered into a $350,000 note payable with Union Bank & Trust. The note is
secured by accounts receivable and equipment. The interest rate is 4.5% and principal and interest are paid
monthly. The note matures in November 2019. As of September 30, 2018, the outstanding principal
balance was $142,471.

On Dec 13, 2016, ESCT entered into a $18,558 note payable with J.P. Morgan Chase Bank, N.A. The note
is secured by the assets of ESCT. The interest rate is 6.1% and principal and interest are paid monthly. The
note matures in December 2021. As of September 30,2018, the outstanding principal balance was $12,702.

On May 18, 2017, ESCT entered into a $243,650 note payable with Wells Fargo, N.A. The note is secured
by accounts receivable and equipment. The interest rate is defined at a variable rate plus prime and
principal and interest are paid monthly. The note matures in May 2020. As of September 30, 2018, the
outstanding principal balance was $151,086.

Bonds Payable

In December 2013, FRS entered into a Loan Agreement with Build NYC Resource Corporation ("Build
NYC"), alocal development corporation, for Build NYC to issue bonds to finance the purchase of the sixth
floor of a building located at 633 Third Avenue in New York City and related expenses. Build NYC issued
$18,450,000 of tax-exempt revenue bonds ("Series 2013 A"). Monthly payments of interest commenced in
June 2014. The Series 2013A bonds have a coupon rate of 4.2% with a maturity date of December 1, 2033.
The Scries A bonds were placed with IDB and, as part of the bond purchase and continuing covenant
agreement between FRS and IDB, FRS must maintain a minimum balance with IDB of $4,000,000,
which is included within investments in the accompanying consolidated statements of financial position at
September 30,2018 and 2017. At September 30, 2018 and 2017, the outstanding principal balance of the
Series 2013A bonds was $17,025,000 and $17,520,000, respectively.

In December 2010, ESNY in connection with the Monroe County Industrial Development Corporation and
RBS Citizens Bank, N.A. issued $5,250,000 in Series 2010 tax-exempt Revenue Bonds ("Series 2010").
The Series 2010 bonds were used to finance the acquisition of certain property located in Irondequoit,
New York and to refinance certain ESNY debt. The Series 2010 bonds are secured by a mortgage on all
properties and improvements financed by.the bond and are guaranteed by FRS. ESNY may elect to prepay
some portion or all of the outstanding bonds subject to a prepayment fee as defined in the agreement. The
agreement also requires bank approval prior to ESNY incurring additional indebtedness. The Series 2010

. bonds are subject.to tender for mandatory purchase at the election of the bondholder beginning June 1, 2016
and thereafter every five years through June 1, 2036. At September 30, 2018 and 2017, the outstanding
principal balance of the Series 2010 bonds was $4,399,430 and $4,537,395, respectively.

On February 23, 201 1, ESNY entered into an interest rate swap agreement with a bank in connection
with the Series 2010 Bonds. The swap agreement had an outstanding notional amount of $4,257,920 and
$4,526,910 at September 30,2018 and 2017, respectively. The outstanding notional amount decreases,
in conjunction with bond principal reductions, until the agreement terminates in January 2031. ESNY
remits interest at a fixed rate of 2.99% and receives interest at a variable rale (68% of the sum of the
monthly LIBOR rate plus 2.65% (3.34% at September 30, 2018 and 2017, respectively)). The fair value of
the interest rate swap agreement as of Septem^r 30, 2018 and 2017 reflected a liability of $355,400
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and $625,315, respectively. The swap is included within other liabilities in the accompanying consolidated
statement of financial position, and is classified as Level 2 within the fair value hierarchy.

In December 2017, FRS entered into a loan agreement with Build NYC Resource Corporation ("Build
NYC"), a local development corporation, for Build NYC to issue bonds to finance the renovation,
equipping and furnishing of the improvements of the sixth floor located at 633 Third Avenue in New York
City and related expenses. Build NYC issued $9,280,000 of tax-exempt revenue bonds ("Scries 2017A")
and $715,000 of taxable revenue bonds ("Series 2017B"). Monthly payments of interest commenced in
February 2018. The Series 2017A bonds have a coupon rate of 3.9% with a maturity date of December 1,
2042. The Series 2017B bonds have a coupon rate of 4.5% with a maturity date of December 1, 2027. The
2017A and 2017B bonds were placed with TD Bank. At September 30, 2018, the outstanding principal
balance of the Series 2017A and 20178 bonds was $9,1 16,787 and $671,807 respectively.

The following is a summary of minimum principal payments due on the notes and bonds at September 30,
2018:

Notes Poyoble Bonds Payable Total

Year Ending September 30,

2019

2020

2021

2022

2023

Thereafter

Total

Less: current portion

Less: bond issuance cost

Long-term debt, net of current portion

10. ADVANCES FROM GOVERNMENT AGENCY

On August I, 2012, FRS entered in a contract with New York City Human Resources Agency ("HRA")
to operate HRA's WeCare program in the boroughs of Brooklyn and Queens. Under the terms of the
contract, HRA may make advances for working capital purposes. These advances are non-interest bearing
and will be recouped during the course of the contract in accordance with HRA policy, but no later than the
last year of the contract. On September 29, 2017, FRS received a loan of $1,500,000 from the Fund for the
City of New York to cover operating expenses pending receipt of funds from HRA. This loan is non-
Interest bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds
from HRA or on demand for payment by the Fund for the City of New York. At September 30,2017, the
balance from this loan was $1,500,000. This loan was repaid in November 2017.

On August 30, 2018 FRS received a loan of $1,485,361 from the Fund for the City of New York to cover
operating expenses pending contract registration and receipt of funds from HRA. This loan is non-interest
bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds from
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s 176,504 $ • 922,577 $  1,099,081

181,280 981,862 1,163,142

50,348 1,019,829 1,070,177

48,574 1,063,272 1,111,846

49,307 1,105,555 1,154,862

1,633,155 26,119,929 27,753,084

s 2,139,168 $  31,213,024 33,352,192

1,099,081

915,819

$ 31,337,292
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HRA or on demand for payment by the Fund for the City of New York. At September 30,2018, the
balance from this loan was $1,485,361. This loan was repaid in November of 2018.

11. FORGIVEABLE CAPITAL ADVANCES

ESCT has received financial assistance for property acquisition costs from Flousing and Urban
Development ("HUD") and the Austin Housing Finance Corporation ("AHFC"). Under the terms of the
agreements, funds were provided to ESCT in the form of forgivable capital advances to purchase thirty-four
housing entities. The principle and any interest are not due and will be forgiven upon maturity, as long as
ESCT continues to meet the requirements to maintain the housing units available for low income persons
with disabilities. ESCT believes that the possibility that repayment will occur is remote and as such that the
treatment of the advance as a contribution upon receipt is appropriate. Accordingly, the advances were
recorded as temporarily restricted contributions that are released from restriction over the life of the
agreement.

Tlie following table summarizes the forgivable capital advances as of September 30, 2018:

Housing I

U.S. Departmenl of Housing and Urban Development, interest rate of 5.375%, due unless forgiven on

October 11,2045, secured by si.x rental housing units. At September 30,2018, $279,635 u-as included in

temporarily restricted net assets related to the Note.

Housing II

U.S. Department of Housing and Urban Development, interest rate of 5.250%, due unless forgiven on

April 1,2048, secured by ten rental housing units. At September 30, 2018, $527,767 was Included in

temporarily restricted net assets related to the Note.

City of Austin passed through Austin Housing Finance Corporation, interest rate ofO%, unless forgiven

on May 1, 2049, secured by ten rental housing units, subordinate to the $713,600 loan. At September 30,
2018, $382,292 was included in temporarily restricted net assets related to the Note.

Housing III

U.S. Department of Housing and Urban Development, interest rate of 4.125%, due unless forgiven on
December 1,2050, secured by eight rental housing units. At September 30, 2018, $595,003 was

included in temporarily restricted itet assets related to the Note.

City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven

on November 30,2050, secured by eight rental housing units, subordinate to the $739,900 loan. At

September 30,2018, $397,853 was included in temporarily restricted net assets related to the Note.

Housing IV

U.S. Department of Housing and Urban Development, interest rate of 4.125%, due unless forgiven on

February 15, 2053, secured by ten rental housing units. At September 30, 2018, $920,990 was included

in temporarily restricted net assets related to the Note.

Amount of

Original Advance

$  413,000

713,600

500,000

739,900

494.740

1,070,400
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Amount of

Original Advance

Housing IV (continued)

Gity of Austin passed tlirough Austin Housing Finance Corporation, interest rate ofO%, unless forgiven
on February 28, 2053, secured by ten rental housing units, subordinateto' the $1,070,400 loan. At
September 30.20 i 8, $537,673 was included in temporarily restricted net assets related to the Note. 624J9^

Total 2 122^

12. COMMITMENTS AND CONTINGENCIES

FEDCAP has leases for offtccs, program related facilities, and equipment expiring at various dates through
2032. The approximate future itiinimum lease commitments under existing operating leases are as follows:

Year Ending September 30,

2019 $ 7,856,201

2020 5,581,739
2021 5,042.998
2022 4,752,045
2023 3,084,738

Thereafter

Total $ 36,322,382

Certain office leases contain renewal and escalation clauses. For leases with escalation clauses, FEDCAP
recognized rent expense on a straight-line basis and recognized a deferred rent liability of $4,376,734
and $1,773,782 at September 30, 2018 and2017, respectively, which is included in other liabilities inthe
accompanying consolidated statements of financial position. In addition to the base rents, FEDCAP is
obligated to pay additional amounts for increased operating costs.

Rent expense was $12,639,752 and $11,208,061 for the years ended September 30,2018 and 2017,
respectively.

FEDCAP sublets a portion of its facilities to tenants under operating leases that expire between April 2017
and December 2025. For the years ended September 30, 2018 and 2017, rental income from these
subleases was $562,172 and $293,318. respectively. The future minimum sublease rental payments to be
received are as follows:

Year Ending Scntcmbcr 30,

2019 $ 451.974

2020 309,641
2021 279,677
2022 290,411
Thereafter 989,946

Total S 2.321.649
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FEDCAP is engaged in various lawsuits incidental to its operations. In the opinion of management, the
ultimate outcome of pending litigation will not have a material adverse effect on the consolidated financial
position and results of operations of FEDCAP.

FEDCAP participates in a number of federal and state programs. These programs require that FEDCAP
comply with certain requirements of laws, regulations, contracts, and agreements applicable to the
programs in which it participates. All funds expended in connection with government grants and
contracts are subject to audit by government agencies. While the ultimate liability, if any, from such
audits of government contracts by government agencies is presently not delerminabie, it should not, in
the opinion of management, have a material effect on FEDCAP's financial position or change in net
assets. Accordingly, no provision for any such liability that may result has been made In the accompanying
consolidated financial statements.

13. TUITION REVENUE

FRS receives funding for the Career Design School from the New York Slate Education Department,
administered by the Bureau of Proprietary School Supervision. Gross tuition income, which equaled net
tuition income, was $1,012,460 and $1,094,605 for the years ended September 30, 2018 and 2017,
respectively, and has been included within rehabilitation and vocational programs in the accompanying
consolidated statements of activities.

14. TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets were restricted for the following purposes as of September 30, 2018 and
2017;

2018 2017

For use in future periods for:

Employment and job search programs $ 122,221 $ 602,111
ESCT HUD capita! advances 3,641,213
Time restricted 2,915,146 1,622,427

Total $ 6,678,580 $ 2,224,538

Net assets released from restrictions during the years ended September 30, 2018 and 2017 were as follows:

2018 . 2017

Employment and job search programs $ 490,089 $ 779,151
ESCT HUD capital advances 915,325

Time restricted 1,440,130 -

Total $ 2.845,544 S 779.151
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15. PERMANENTLY RESTRICTED NET ASSETS

Permanently restricted net assets are comprised of the following as of September 30, 2018 and 2017:.

2018 2017

Easter Seals endowment $ 1,880,853 $ 509.428

ReServe endowment 75,000 75,000
$  1,955,853. $ 584,428

16. RELATED PARTY TRANSACTIONS

Members of the Board of Directors of FEDCAP are associated with a law firm that has provided legal
services to FEDCAP with fees of $381,465 and $312,012 during the years ended September 30, 2018 and-
2017, respectively.

A CWS Board member is a trustee of the Eaton Fund. CWS leases its facilities from the Eaton Fund. Rent

paid to Eaton Fund for each of the years ended September 30, 2018 and 2017 was $ 129,996.

17. EMPLOYEE BENEFIT PLANS

Effective January 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employee voluntary salary reduction contributions.
Employees are eligible to participate in the plan as of their employment dale.

Effective October 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employees working on government contracts with a
defined contribution pension plan based on a contractual formula. Employees are eligible to participate
in the plan upon satisfactory completion of a three-month probationary period.

Effective October 1, 1994, FEDCAP established a Defined Contribution Plan under Section 4b3(b) of the
Internal Revenue Code for qualified participants, primarily employees who do not work on contracts. In
November 1, 2010, the Defined Contribution Plan was amended to allow all employees to participate in
the plan immediately upon hire. FEDCAP matches employee contributions up to 3% of their salaries.
Employer matching contributions fully vest after three years of employment.

Plan contributions are invested in one or more of the funding vehicles available to participants under the
plans. Each participant is fully and immediately vested in employee contributions. Employer contributions
to the plans amounted to $6,648,313 and $6,186,322 for the years ended September 30, 2018 and 2017,
respectively.

18. ACQUISITIONS

On February 1, 2017, FRS entered into a combination agreement with Single Stop USA, Inc. to become its
sole member. The determination to acquire Single Stop USA, Inc. was predicated on the similarities in
mission. Single Stop provides coordinated services to holistically connect people to the resources they need
to attain higher education, obtain good jobs, and achieve financial self-sufficiency, This acquisition was
affected without the transfer of consideration, and as such an inherent contribution of $1,947,081 was
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recognized, which represented the excess of the acquisition date fair values of the identifiable assets
acquired over the acquisition date fair values of the liabilities assumed.

On November 1, 20 i 6, GP entered into a combination agreement with Seacoast Pathways, Inc. to become
its sole member. The determination to acquire Seacoast Pathways, Inc. was predicated on the similarities in
mission and a geographic expansion of services in the New England Region. The mission of Seacoast
Pathways is to support adults living with mental illness on their paths to recovery through the work-ordered
day. This acquisition was effected without the transfer of consideration, and as such an inherent
contribution of $38,724 was recognized, which represented the excess of the acquisition date fair values of
the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2017:

Single Stop USA GP Total

Cash and cash equivalents $ 4,434,379 $ 35,724 $  4,470,103

Accounts receivables, net 252,430 - 252,430

Contriulions and grants receivables 1,449,503 - 1,449,503

Investments - 3,000 3,000

Prepaid expenses and other assets 131,553 • 131,553

Other assets 271,816 - 271,816

Property, plant and equipment, net 958,033 - 958,033

Accounts payable and accrued liabilities (2,671,188) - (2,671,188)

Deferred revenue (2,485,700) - (2,485,700)

Other liabilities (393,745) - (393,745)

$ 1,947,081 $ 38,724 $  1,985.805

On October 31, 2017, FRS entered into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-government sources. This acquisition was affected without
the transfer of consideration, and as such an inherent contribution of $ 1,231 was recognized, which
represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region. This acquisition was affected
without the transfer of consideration, and as such an inherent contribution of $3,644,595 was recognized,
which represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On July I, 2018, FRS entered into acombination agreement with Easter Seals Central Texas ("ESCT") to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
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through outpatient medical rehabilitation, workforce deveiopment and community housing and integration
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $4,368,955 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agreement with Easier Seals North Texas ("ESNT") to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESNT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $5,447,649 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2018:

Benevolent MVI.E ESCI ESNT Tout

Cosh and cash equivalents $ s,m $  633,234 $  215,266 $  52,181 S  906,169

Accounts receivables, net . 2.194,671 ' 665,681 362,658 3,223,010

Grants receivables ' - 641,971 137,615 779,586

['repaid expenses and other assets 2,081 82.077 134,423 655,117 873,698

Investments - - • 545,114 545,114

Other assets . 384,6)4 120,094 81,15! 585,859

Property, plant and equipment, net • 1,695.518 3,948,025 347,639 5,991,182

Beneficial interest in rcntainder trust . - • 4,024,343 4,024,343

Accounts payable and accrued liabilities (6,338) (817,914) (762,580) (353,169) (1.940,001)

Other liabilities - (326.652) (165,815) (156.000) (648,467)

Kcvotving loons . - (200,000) (249.000) (449,000)
Notes pavabie . (200.953) (228,1 10) - (429.063)

5 1,231 $  3.644.595 %  4,368;955' $  5,447,649 S  13,462,430

19. CONCENTRATIONS

FEDCAP provides building services for federal buildings, which comprised 22% and 20% of total revenues
during the years ended September 30, 2018 and 2017, respectively. FEDCAP provides ofTsite data entry
personnel, custodial and other services to various branches of the state and city government through one
New York State organization, which comprised 7% and 5% of lota! revenues during the years ended
September 30, 2018 and 2017, respectively.

Financial instruments that potentially subject FEDCAP to concentrations of credit and market risk consist
principally of cash and cash equivalents on deposit with financial institutions, which from time to time may
exceed the Federal Deposit Insurance Corporatioti ("FDIC") limit. Management does not believe that a
significant risk of loss exists due to the failure of a financial institution.
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20. SUBSEQUENT EVENTS

FEDCAP evaluated its September 30,2018 consolidated financial statements for subsequent events through
April 8, 2019, the date the consolidated financial statements were available for issuance. FEDCAP is
unaware of any events which would require recognition or disclosure in the accompanying consolidated
financial statements, except as noted below.

On November 1,2018, FRS acquired Kennedy Scott, Limited, a United Kingdom company through a stock
purchase. Kennedy Scott provides high quality job support, placement, retention and related services to
people in the United Kingdom.

On December 31, 2018, FRS entered into an agreement with Israel Discount Bank of New York to extend
the maturity date of the revolving loan to October 17, 2020 and to increase the revolving loan, as described
in Note 8, by $ 10,000,000 to an aggregate principal amount not to exceed $25,000,000.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consoltdating Statement of Financial Position
As of September 30, 2018
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2018

Prognim Stnices Supporting Senices 2017

Contract

Services and

Prodocts

Rehabilitation

and Vocational

Prograou Total

Management
and General Development Total

Total

Eipeoses

Total

Expenses

Salaries and related expenses S 64.831.121 S 87,17iJ97 S 152.002,518 S  18.061.071 S  543,763 S  18.604,834 S 170,607352 S 154.660.498

Proressional fees 113,423 25,140.718 25354,141 2,759,130 420,672 3,179,802 28,433,943 17.090,960

Professional development and evaluation 5Z094 747.241 799335 132,123 4.025 136,148 935,483 660,987

Materials and supplies 3.608.680 1.797.653 5.406333 210,071 18,540 228.611 5,654,9i4 5.629326

Commissions 2,656,552 11.500 2,668,052 - - . 2,668.052 2.943.520

Telephone 174,268 • 911,010 1,085378 574.671 7,514 582,185 1,667,463 1371348

Postage and shipping 760.678 243.769 1.004,447 78,09) 3.626 81,717 1,086,164 1.022,196

Insurance U73.800 1.283.658 2,657.458 664319 8,609 672.928 3330.386 237I.710

Occupaocv- costs 2,427,298 14,728,399 17.155,697 2,167.689 39.011 2.206,700 19362397 15.756.227

Er^uipment rerital and maintenance 835.996 610i84 1,446,580 251,619 9,045 260.664 1,707344 1,520,182

Equipment purchases 340.665 460.452 801,117 23,478 726 24304 825321 962,987

Gieni transportation and travel 336.303 4.382.234 4.718.537 659,059 60,186 719.245 5.437.782 5.668,520

Subscription and printing 25.142 108.809 133,951 88,013 9,997 98.010 231,961 251,122

Tcchnok)e\' 453.739 1,700.845 2,154,584 2,062,538 48,820 . 2,111,358 4,265,942 3384,437

interest expense and bank charges ■  49 37.509 37,558 3,528,905 260 3,529,165 3.566.723 3.079,150

Bad debt pronsion (recovery) - 10.877 10,877 4.589.854 250,000 4,839.854 4.850.731 299,600

Subcontradcr expense 15,845.823 13,440,507 29386,330 167.236 - 167336 29,453,566 27,807,907

Stipends 32025 4,396,280 4,428305 50,720 5,056 55,776 4,484381 3,835,041

Sccurit)' guard expense 17.820 1.016.874 1,034,694 16,075 13 16,088 1.050.782 924,131

Other 814.148 2372.594 3.186.742 223.719 435,126 658,845 3.845387 5.057.893

Total expenses before depreciation and amortization 94.699.824 160.572.910 -  255372.734 36,308.381 1,864.989 38,173370 293.446.104 254.097.842

Dcpreciatiofl and amorlization 256J77 888.588 1,144,965 3,286,076 '962 3387.038 .4.432,003 4,116,984

Total expenses S 94.956.101 S 161,461,598 S 256,417,699 S  39,594,457 S  1.865.951 S  41.460.408 S 297,878,107 S 258314,826

This schedule should be read in conjunction with the accompanying consolidatedfinancial statements and notes thereto.

-28-



BOARD OF DIRECTORS

William Rider- Interim Chairman

Lynn Westaway - Treasurer

Mark Lore

Nick Brattan



Lorl A. Hebert

Professional Qualifications

•  Over 15 years of process and customer management combined with an extensive
background in private and government contracting operations

•  2 years of civic engagement and advising within Child Welfare

Volunteer Experience

Fairgrounds Elementary School
Volunteer

•  PTO Board member since 2015

•  Member of Leadership and Family Engagement teams
• Member of interview panel for hiring new staff

Nashua Department of Education
Strategic Planning Committee Member 2018/2019

•  Survey development and input from a parent's perspective
•  Mission statement development
•  Five-year strategic plan development

Civic Engagement and Advising Experience

NH Department of Health and Human services
Division for Children Youth and Families 2015-2017

Parent Leader - Practice Advisor

•  Serves as an advisor to the field and the Division's leadership in matters of
. family engagement

•  As a training partner, attends Core Academy Belter Together Workshops
helping train DCYF staff and foster parents on how to partner with birth
parents to improve child welfare outcomes

•  Attends bi-monthly Statewide Steering Committee Meetings providing
oversight and leadership to the Parent Partner Program, a program that
promotes parents as leaders within Child Welfare

•  Provides coaching and support to parents new to the system through the peer
to peer support model to improve reunification outcomes and the lives of
children in New Hampshire ,

Professional Work Historv

Granite Pathways 2018-Prescnt
Program Director, Strength to Succeed

•  Program development for peer-to-peer sendees for families involved within
the Division for Child Youth and Families

•  Supervise staff including hiring, training/development, managing CRSW
(certified recovery support worker) certifications and perfonnance

•  Monthly DCYF staff outreach and meeting attendance

•  Community collaborations to include location and social determinant services
for program participants

•  Ongoing development of participant Medicaid building and expansion
opportunities for the program



•  Monthly and quarterly data reporting on measurables and deliverables

Department of Health and Human Services
Division of Health and Human Services (DCYF) 2017-2018
Parent Consultant

•  Statewide consultation to DCYF within development of internal policies and
statewide programs

•  Parent Leader recruitment and development

•  Participate in planning, testing, evaluation and measurable for new program
implementations

•  Monthly reporting on measurable and deliverables

Sunnyside Acura 2017-2018
Concierge

•  Front of the house position, face of the dealership in accordance \snth
Honda/Acura standards

•  Answering, screening and transferring all phone calls to the dealership
•  Administrative work supporting sales, service and accounting departments

Cityside Management Corporation, Manchester NH 2004-2013
Project Manager

•  Government contract bidding process including requests for proposal
completions and negotiations

•  Development and start up of Housing and Urban Development (HUD) Asset
Manager contracts throughout the United States

•  HUD program administration and management in accordance with housing
regulations and scope of service compliance

• . Super\'ise large slafT, including hiring, training/development, employment
reviews

•  Training and seminar hosting for regional listing brokers
•  IT support in developing Asset Management software package

•  Manage and coordinate negotiations with HUD Contractors including the
Mortgage Compliance Managers and Field Service Manager

•  Extensive knowledge with reviewing and implementing government housing
regulations

• Member of senior leadership team

Contract Manager
•. Manage New England Management and Marketing HUD contract
•  Manage Property Management, Real Estate and Mortgagee Compliance

companies

Education

Keene State College



PATRICIA M. REED

NEW HAMPSHIRE STATE DIRECTOR

QUALIFICATIONS

Demonstrated executive with more than 30 years' experience serving individuals with disabilities in

children and youth services, addiction services, and residential treatment programs
EXPERIENCE

2018 New Hampshire State Director, Granite Pathways, Inc.

•  Responsible for overall program management, program expansion and development, fiscal
integrity, quality compliance and external relationships in New Hampshire for Granite Pathways,

Inc.

2017 to 2018 Consultant

•  Provide system analysis and consultation for a variety of entities providing services to individuals

with intellectual and other developmental disabilities and behavioral health needs

•  Led three NH regional agencies serving this population to plan for youth with challenging
behaviors to receive adult services to meet their needs in a community based context

2015 to 2017 Vice President and Chief Operating Officer, Lakeview Management, Inc., Austin TX

•  Responsible to provide program and operations consultation and support to Lakeview Specialty
Hospital and Rehabilitation Center in Waterford, Wl

•  Directed to develop relationships with funders and providers in other states to pursue program

development to most effectively utilize Lakeview's resources

•  Represented the company in all matters for New England, New Jersey and Pennsylvania

2015 Executive Director, Lakeview Neurorehabilitation Center, Inc., Effingham, NH

•  Responsible to provide program and operations consultation and support to Lakeview Specialty

Hospital and Rehabilitation Center in Waterford, Wl

•  Directed to develop relationships with funders and providers in other states to pursue program

development to most effectively utilize Lakeview's resources

•  Represented the company in all matters for New England, New Jersey and Pennsylvania

2014 to 2015 Children's Director, NH Bureau of Behavioral Health, Concord, NH

•  Responsible to provide leadership in planning and development of the state children's behavioral
health system, act as liaison between CMHC Children's programs and the state office for program

and client specific information exchange and problem solving

•  Provided support to implement statewide initiatives

•  Represented the Department of Health and Human Service on the Children's Behavioral Health
Collaborative Executive Committee, Steering Committee and various workgroups

•  Co-coordinated the Safe Schools/Health Students grant with the Department of Education



2011 to 2014 Project Director, Health Profession Opportunity Project, NH Office of Minority Health and
Refugee Affairs, Concord, NH

•  Directed and implemented a five-year, $12 million-dollar healthcare workforce development
grant to recruit, train and place low income individuals in healthcare jobs

•  Developed RFP's, negotiated and managed contracts, and monitored grant and contractor
budgets

• Worked closely with regional health care providers to understand their workforce needs;
partnered with educational programs and other community groups to ensure that the individuals
are well prepared to meet employer expectations for technical and soft skills

•  Provided leadership and direction to develop innovative strategies to overcome system based
barriers to education, training and self-sufficiency for NH citizens

•  Collaborated with other NH workforce programs to efficiently use available resources to achieve

shared employment goals

2002 to 2010 Senior Director of Clinical Services, Easter Seals of NH, Manchester, NH

•  Provided leadership and oversight for the design, organization and delivery of clinical services for
Easter Seals NH, including the development of Autism Services, an adolescent program for dual
disorder treatment, residential DBT program and management of a residential treatment

program for adults with substance abuse issues

•  Provided oversight for the DCYF Administrative Case Review contract

•  Developed and monitored budgets for programs

• Worked collaboratively with Easter Seals Development to write federal, state, and foundation
grants, progress reports and budget monitoring

•  Developed relationships with funders and providers in NH and other states to pursue program
development and effective treatment and services for individuals and families

EDUCATION

•  1982 - 1987 Boston College, Chestnut Hill, MA: Graduate School of Arts and Science Department of
Sociology (Four Year Doctoral Work)

•  1982 B.A. Norte Dame College, Manchester, NH Major- Behavioral Science/ Minor- English Summa
Cum Laude, Dean's List

RESEARCH EXPERIENCE

Contracted to assist staff and clients on three community based residential facilities in the development

of client self-government programs through participant observation and didactics. Responsible for both
training and evaluation. Sites included Seacoast Mental Health Center- Portsmouth, NH and Greater
Manchester Mental Health Center- Manchester, NH. Responsible for leading-the research design, data
collection and reporting for the evaluation of a partial Hospital Program. The primary methodology was

intensive interviewing.



Tara Mercado

Summary of Qualifications

•  ICD-IO-CM, -EPIC -PCIS •PATCOM -MEDISENSE 'Meditech •Carevoyant •eClinical Works

LMR/Data view • Ebridge 'RIS • ScerlS •PaySpan •Emdeon 'CPU ̂ QSl •Wits ♦Cerner •Microsoft
Office

•  Medicare •Medicaid •United Healthcare •Cigna •Anthem •Harvard Pilgrim •Tufts •BCBS
•Commercial/Workers Comp Insurances • Self-Pay 'State Contracts

Education

Seacoast Career School

Manchester, NH Health Claims Certificate 2007

New Hampshire Community Technical College 2003-2004
Studied Design

Central High School 1999-2003

Professional Background

Financial/Budget Contract Manager t
Fed Cap/Granite Pathways • Manchester NH November 2018 to current

Create billing operations and structure for multiple State and Federal funded programs
Oversight and management of billing staff and workflow
Maintain stable cash flow and reduced AR over 30 days
Act as a liaison between multiple recovery programs, billing company and corporate office
Sort and process incoming correspondence for all programs
Responsible for communication with clients, vendors, funders and insurance companies
Developed/Maintain multiple spreadsheets with high volume data entry and measuring metrics
Review, code and submit vendor invoices and empioyee expenses to accounts payabie
Maintain risk management processes to ensure revenue is on track and not miscalculated
Track multiple program budget lines/expenses to ensure budgets are maximized

Billing Representative
XRAY Professional Association • Concord NH October 2017 to October 2018

Ancillary Billing
High volume posting of payments
Electronic paper billing/appeals and follow up
Process adjustment requests, denial posting, patient and insurance refunds
Answer high volume patient calls and review monthly statements
Sort and process incoming correspondence
Communicate with hospital/facility staff and or responsible parties of patients
Research payer policies and covered policies via websites



Billing Representative

US Labs • Lakeville MA August 2016 to April 2017

Lab Billing

Assist in reducing A/R for multiple payers over 30 days

Data, Insurance, Order Entry

Electronic paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds

Answer patient calls and review monthly statements

Sort and process incoming correspondence

Research payer policies via payer websites

Billing Representative II

Mass General Physicians Organization • Bedford, NH December 2012 to July 2016

Physicians Billing

Assist in reducing A/R for multiple payers over 30 days

Identify trends or inconsistencies with payers

Electronic and paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds, credits

Maintain quality communication with A/R managers within organization

Resolve customer service inquiries for patient requests

Assist GPM with account resolutions with projects or patient/provider concerns

Sort and process incoming correspondence

Research payer policies via payer websites

Claims Resolution Associate

Affiliated Professional Services • Wareham, MA October 2011 to October 2012

•  Physicians Billing

•  Responsible for high volume collections via electronic remittance as well as paper denials

•  Complete monthly aging over 45 days on all accounts to improve cash flow

•  Obtain all billing information, authorizations, and referrals via phone email and hospital systems

•  Process mail, payer denials, attorney requests, PIP exhaust letters, bankruptcies, self-pay statements

•  Perform follow up on outstanding claims

•  Process paper and/or electronic appeals

Accounts Receivable/Collections Specialist

Easter Seals • Manchester NH December 2007 to June 2010

•  Residential and Physicians Billing

•  Responsible for high volume collections (65 to 70 calls per day)
•  Complete monthly aging reports over 30 days to improve cash flow

•  Maintain electronic, web, paper and statement billing for several group homes

•  Perform data charge entry for residential stays, schooling and special stays

•  Obtain all billing information, authorizations, and referrals via phone email and hospital systems

•  Research contracts thru state funded insurances, private carriers, self-pay and responsible school districts

•  Maintain monthly reports on revenue adjustments



•  Research variances

•  Report monthly cash projections for all Insurance carriers

Achievement/Honors

•  Recipient of the President's Award at Easter Seals. Developed'and Implemented a new procedure for
current staff and state of NH workers to follow. This procedure eliminated revenue adjustments and

saved resources for collecting payments on outstanding claims deemed un-collectable. This procedure

changed the department goal of outstanding claims from 60 days to 30 days. The result was increased
cash flow and reduction in A/R over 90 days.

•  Completed - Effective Performance Management Strategy Workshop - 2019



Anna Battle, CRSW

Qualifications: Person in long term recovery who has a passion for working and helping others to
overcome barriers and find their pathway to recover)'. 1 am an accomplished and energetic professional
who is experienced in working in a clinical setting or peer to peer recovery support ser\'ices.

Experience:

Granite Pathways, Concord NH
Field Supen'isor Februar)' 2020- Present
Assists Director with daily operations of the Strength to Succeed Program. Trains and supervises Parent
Partners. Tasked with offering case supports and consultation to Strength to Succeed StafT members.
Participates in interx'iews for potential Parent Partners. Offers support to all nine DCYF district office
supervisors and staff. Assists Program Director in file reviews for Medicaid billing quality control at all
nine Strength to Succeed catchment areas. Approves and reviews expense reports, time off requests and
sick days for Parent Partners. Responsible for continuing persona! education on evidence-based peer
recovery services. Provides outreach to community partners and maintains professional relationships with
partners in the field.

Parent Partner June 2018 - February 2020

Tasked with receiving referrals from Child Protective and Clinical staff at the Seacoast Division for •
Children Youth and Families in NH. Liaison between client and DCYF staff members. Provides

Recovery Coaching and resources to families involved with DCYF. Provides education and consultation
to StafT members on Substance Use Disorder, as well as updates on area resources. Provides mentoring to
other parent partners in offices state-wide. Participates in planning events in collaboration with DCYF
staff for The Seacoast Better Together Team. Assists program director in searching for and writing grants
for program sustainability. Conducts on-going outreach in the Seacoast catchment area for the Strength to
Succeed program.

Balance Recovery Center, Nashua, NH November 2017 - March 2018
Community Outreach

. Responsible for creating and maintaining relationships with like organizations in healthcare and
Substance Use Disorder treatment field. Verifying various insurance benefits and navigating treatrneni
that accepts clients' insurances. Liaison between client, SUD Treatment Facility and family. Offering
recovery coaching in group and individual settings.

Hope on Haven Hill- Rochester, NH September 2016-September 2017
Recoveiy Support Staff
Tasked with identifying, researching and procuring fonnal and informal resources in the surrounding
communities. Responsible for collecting pertinent demographic and organizational performance data for
reporting as needed by the Executive Director. Created and maintained a resource hub where staff, clients
and families could access available resources within our surrounding communities. Worked directly with
clients to best assess their needs and place them in the proper resource to address such needs. Responsible
for jail and institution outreach, frequenting such environments to help individuals access treatment and
available ser\'ices upon release. Worked closely with Clinical Director and Case Manager and provided
updates on clients. Offered clients recovery support semces for SUD in parallel with coaching on
parenting and life skills. Transported clients to court, probation check ins, and the like. Assisted Clinical
staff in discharges and voluntary hospitalizations. Supported residents through pregnancy, birth and
postnatal NAS care.

Education:



Portsmouth High School, Class of 2008 - Portsmouth, NH
CCAR Recovery Coach Academy October 2016- Dover, NH
Ethical Considerations for Recovery Coaches, November 2016- Portsmouth, NH

HIV/AIDS Awareness February 2017- Nashua, NH
Suicide Prevention Training, January 2017- Ossipee, NH
Trauma and Compassion Care, October 2016- Rochester, NH
Anti-Stigma Campaign Partnership for a Drug Free NH, November 2016- Concord, NH
Trained at Strafford County DOC in PREA and Safety, October 2016- Dover, NH
Sober Parenting Journey Facilitator, November 2018 -Tilton NH
Supervising Peer Recovery Support Workers, May 2020 - NH ADACA
Certified Recover*)' Support Workers: Performance Domains, April 2020 - NHADACA

State Credentials: Certified Recovery Support Worker (CRSW) license number #0155, October

2018 to Present



Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Patricia Reed Granite Pathways Stale Director $105,00 30% $31,500

Donna Keefe Director of New Initiatives $77,696 25% $19,424

Lori Hebert STS Program Director $60,000 100% $60,000

Tara Mercado Billing Specialist $55,000 25% $13,750

Anna Battle STS Field Supervisor $48,000 100% $48,000



Jeffrey A. Mtycrj
Coromiuioner

KjiJi S. Fox
Director
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STATE OF NEW HAIVlPStflRC

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD. NH 03301
603-271-9544 1-800-852-3345 Ext 9544

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

April 30,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to exercise a renewal option with a sole source amendment to an existing
agreement with one of the contractors listed below (in bold print) for the provision of
Targeted Prevention Programming for DCYF-lnvolved Families with Substance Use
Disorder by increasing the contract price limitation by $1,029,700 from $1,910,704 to
$2,940,404 in the aggregate, and extending the contract completion date from June 30,
2019 to September 30, 2020, effective upon approval by the Governor and Executive
Council.' 100% Federal Funds.

The original agreement was approved by the Governor and Executive Council on
May 2, 2018 (Item #20).

Contractor

Name

Vendor

ID

Contractor

Address

Current

Amount

Increase/

Decrease

Revised

Amount

Granite

Pathways
228900-

B001

10 Ferry Street
Concord, NH

03301

$608,889 $1,029,700 $1,638,589

The Family
Resource

Center at

Gorham

162412-

B001

123 Main

Street

Gorham, NH

03581

$1,301,815 '  $0 $1,301,815

Total $1,910,704 $1,029,700 $2,940,404

Funds are available in the following accounts for state fiscal year (SFY) 2019, and
are expected to be available in SFY 2020, upon the availability and continued
appropriation ofTunds in the future operating budget, with authority to adjust amounts
within the price limitation and adjust encumbrances between state fiscal years through
the Budget Office, if needed and justified. •

/



His Excellency. Govemof Christopher T. Sununu
and the Honorable Council
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05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH

AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF

DRUG AND ALCOHOL, OPIOID STR GRANT

SFY
Class/

Account

Class

Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2018
102-

500731

Contracts

for

Program
Services

92052559 $14,8.840 $0 $148,840

2019
102-

500731

Contracts

for

Program
Services

92052559 $595,358 $0 $595,358

2020
102-

500731

Contracts

for

Program
Services

92052559 $0 $0 $0

Subtotal $744,198 $0 $744,198

05-95-92-920510'7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH AND
HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL
SERVICES, STATE OPIOID RESPONSE GRANT

SFY
Class/

Account

Class

Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019
102-

500731

Contracts

for

Program
Services

92057040 $568,403 $431,597 $1,000,000

2020 ■
102-

500731

Contracts

for

Program
Sen/ices

92057040 $598,103 $598,103 $1,196,206

Subtotal $1,166,506 $1,029,700 $2,196,206

Grand

Total
$1,910,704 $1,029,700 $2,940,404
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EXPLANATION

This request is sole source because the requested increase in funding exceeds
ten percent (10%) of the original contract price limitation. The Contractor is currently
providing the Strength to Succeed (STS) Program, which consists of substance use
disorder (SUD) prevention and early intervention services to families who have open
cases with the Division for Children, Youth and Families (DCYF) as a result of substance
use. The Contractor has established programs in place that provide accessible, integrated
services to reduce and mitigate childhood trauma that results from substance use in the
family. Core components of the STS program include rapid access to treatment for
parents within the DCYF reunification timeframe, DCYF Parent Partner peer support,
home visiting services, direct prevention services to children to mitigate risk of substance
misuse, and caregiver support for relative caregivers of children exposed to substance
use in the home. This request, if approved, will provide additional funding to expand
services to an additional group of children and their families and extend the existing
program for another fifteen (15) months.

The original services were contracted when the State received funding authorized
by the 21st Century CURES Act through the Substance Abuse and Mental Health
Services Administration (SAMHSA) State Targeted Response (STR) to the Opioid Crisis
grant. The STR grant program ends in FY2019, and funds from that grant were used to
expand critical SUD prevention, treatment and recovery services to target populations,
including child welfare involved families. Extension and expansion of STR funded
initiatives are a key component of the State's recently accepted plan for the State Opioid
Response (SCR) grant, which provides funding to address the opioid crisis, through
September 29, 2020.

The purpose of this request is to expand access to STS services to children,
parents and caregivers who are undergoing an assessment by DCYF, and are affected
by a substance use disorder. This request, if approved, will expand the number of families
that are eligible to access the STS program given that current funding limits eligibility to
open cases. The expanded services will also require the Contractor to implement the
evidence-based Parenting a Second Time Around or equivalent evidence-based
curriculum for grandparents who are caring for a minor child as a result of DCYF
involvement and parental substance use. More than 100 individuals received services
through this program in 2018. This request, if approved, will expand the program to
provide services for than 150 individuals statewide.

As referenced in Form P-37, General Provisions, and in Exhibit C-1, Revisions to
General Provisions. Section 3, the State reserves the option to extend contract services
for up to two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and approval by the Governor and Executive
Council. This request, if approved, will exercise one (1) year and three (3) months of the
two (2) available years of renewal.

Should the Governor and Executive Council not authorize this request, children
impacted by substance misuse issues within their family may not receive the services and
targeted prevention messaging necessary to support their current needs, and may not
receive early support to help them avoid substance misuse issues in the future. In



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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addition, relative caregivers impacted by familial substance misuse may not receive the
services and supports that are necessary to continue to support the children in their
family.

Area sen/ed: Statewide.

Source of Funds: 100% Federal Funds from DHHS, Substance Abuse and Mental

Health Services Administration, Center for Substance Abuse Treatment. Targeting
Capacity Expansion State Targeted Response to the Opioid Crisis Grant (CFDA# 93.788
FAIN TI080246) and State Opioid Response Grant (CFDA #93.788 FAIN TI081685).

In the event that the Federal Funds become no longer available, General Funds

will not be requested to support this program.

Respectfully submitted.

J^rey A. Meyers
Commissioner

The Deparunent of Health and Human Services'Mission is to Join communities o/id families
in providing opportunities for citi^ns to achieve health and independence.



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF-involved Families

State of New Hampshire
Department of Health and Human Services

Amendment ̂1 to the Targeted Prevention Programming
for OCYF>lnvoived Families Contract

This 1" Amendment to the Targeted Prevention Programming for DCYF-lnvolved Families contract
(hereinafter referred to as "Amendment#!") dated this IS*" day of April, 2019, is by and between the State
of New Hampshire. Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Granite Pathways, (hereinafter referred to as "Ihe Contractor"), a corporation with a
place of business at 10 Ferry St. Concord. New Hampshire 03301.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 2, 2018 (Item #20). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the Stale and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, and Exhibit Cri, Revisions to
General Provisions Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract, and extend the Contract Completion Date for up to two (2) additional years, upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 29, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,638,589.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.8, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit A. Scope of Services in its entirety and replace with Exhibit A Amendment #1.

6. Add Exhibit B-1 Amendment#!. SFY 2019 Strength to Succeed Service Expansion Budget.

7. Add Exhibit 8-2 Amendment#!, SFY 2020 Strength to Succeed Service Expansion Budget.

Grardie Pathways Amendment #1
RFP-2018-BDAS-04-TARGE-01 Page 1 Of 3



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF>lnvolved Families

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Date ' ' Name:

Granite Pathways

4/23/19

Date Name: Kenneth Brezenoff

Title: General Counsel

Acknowledgement of Contractor's signature:

State of New York .. County of New York on April 23. 2019 .before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Sig.i)a(Ore of^taiV Public or Justice of the Peace

Amy Reisner. Notary Public

Name and Title of Notary or Justice of the Peace

My Commission Expires: 12/28/21

AMY REISNER

NoUry Public • Slate of New York
NO.01RE6215281

Ouaiilled in Kings Counti I
My Commission Expires
V V V V

Granite Pathways
RFP-20I8-8DAS-04-TARGE-01

Amendment

Page 2 of 3



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYP-lnvotved Families

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFiCE OF THE ATTORNEY GENERAL

Date ^ Name:

Titie: Sf, -^<5^-

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Councii of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFiCE OF THE SECRETARY OF STATE

Date Name:

Title:

Grsnlte Pathways
RFP-2018-eDAS-(M.TARGE^1

Amendment #1

Page 3 of 3



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A Amendment #1

Scope of Services

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with lirhited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor agrees that In the performance of any services Involving the collection,
transmission, storage, or disposition of data obtained or created on behalf of DHHS,
shall be subject to the requirements stated in Exhibit K.

1.4. The Contractor agrees that in the performance of any services Involving the collection,
transmission, storage, or disposition of data containing protected health information
(PHI), or in the case of substance use disorder (SUD) data created by a Part 2 provider,
the Contractor shall be subject to the requirements stated in Exhibit I and 45 CFR Part
2. including the prohibition against redisclosure.

1.5. The Contractor agrees to have consent to share or redisclose any confidential
information, including PHI or SUD information, consistent with state rules, and slate and

federal law including appropriate consents pursuant to 42 CFR Part 2.

1.6. The Contractor agrees that in the performance of any services all staff members shall
have training in confidentiality and information security relating to the information, files
and data that is involved in the performance of the contract.

1.7. The Contractor agrees that any database, dashboard, or information system designed,
built, or modified on behalf of DHHS shall be defined and subject to the requirements in
Exhibit K, Exhibit I, and all applicable NH Department of Information Technology (DolT)
standards, policies, and procedures.

1.8. The Contractor shall assist in developing a strong collaboration between agencies
within the Department including, but not limited to the Bureau of Drug and Alcohol
Services (BDAS), the Division for Children, Youth, and Families (DCYF), the Division of
Public. Health Services (DPHS), and the Bureau for Children's Behavioral Health
(BCBH) for the purpose of providing services to children and families with substance
use disorder that are involved with DCYF, which may include, but is not limited to:

1.8.1. Children.

1.8.2. Birth parents.

1.8.3. Foster parents.

1.8.4. Grandparents.

1.8.5. Other caregivers.

1.8.6. Siblings.

1.8.7. Families with open DCYF cases.

Granite Pathways' Exhibit A Amendment#! Controctof Initials

RFP-2018-BOAS-04-TARGE-01 Page lot9 Pate 4/23/19



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF«involved PamlliM Exhibit A Amendment #1

Scope of Services

1.8.8. Families undergoing a DCYF assessment.

1.9. The Contractor shall provide services for nine (9) DCYF District Offices listed below.
See Exhibit A-1 for more details.

1.9.1. Claremont.

1.9.2. Concord.

1.9.3. Conway.

1.9.4. Keene.

1.9.5. Laconia.

1.9.6. Manchester.

1.9.7. Rochester.

1.9.8. Seacoast.

1.9.9. Southern.

1.10. Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30. 2019, and the Department shall not be liable for any
payments for services provided after June 30. 2019, unless and until an appropriation
for these services has been received from the state legislature and funds encumbered
for the SFY 2020-2021 and SFY 2022-2023 biennia.

1.11. Notwithstanding any provisions of this Agreement to the contrary, all obligations of the
State are contingent upon receipt of federal funds under the State Opioid Response
Grant from the Substance Abuse and Mental Health Services Administration.

2. Scope of Work

2.1. General Provisions

2.1.1. The Contractor shall create and implement programs to reduce and mitigate
childhood trauma by:

2.1.1.1. Increasing access to, and participation in, evidence-based home
visiting services;

2.1.1.2. Reducing the child's risk of substance use issues; and

2.1.1.3. Increasing training opportunities for the early childhood and home
visiting workforce in substance misuse prevention, recovery, and
trauma-informed care so that the workforce is better prepared to
address the challenges of this population.

2.1.2. The Contractor shall engage, educate, and empower parents and primary
caregivers in a peer-to-peer model to increase family protective factors and
reduce risk factors in order to better support childhood social and emotional
needs by:

2.1.2.1. Fostering positive parent/primary caregiver child attachment;

2.1.2.2. Increasing parent/primary' caregiver knowledge about childhood
development and learning;

2.1.2.3. Increasing resiliency and social connectedness in parents/primary
caregivers; and

Grartte Pathways Exhibit A AmendmenlSi Contractor Initials left)
RFP-2018-8DAS-04-TARGE-01 Page 2 d 9 Date



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A Amendment #1

Scope of Services

2.1.2.4. Educating parents on the topic of trauma for children and the" risk
continued substance use poses to the child.

2.1.3. The Contractor shall maintain one (1) point of contact and one (1) alternate
contact who can receive requests from the nine (9) covered District Offices the
Contractor supports that will refer families to this program.

2.1.4. The Contractor shall ensure that families who are referred for services are

offered all program components In a tirhely fashion, with the understanding that
DCYF involvement has a twelve (12) month timeframe for permanency
decisions that can impact a parent's parental rights.

2.1.5. The Contractor shall re-offer services at two (2) and six (6) weeks after the
initial offer to families that decline the initial offer of sen/ices, cease to
participate, or do not attend a scheduled visit.

2.1.6. The Contractor shall collaborate with Department partners when any
issues/barriers arise including, but not limited to, timely access to treatment
and program partner capacity issues such as program waitlists or lack of
treatment provider capacity.

2.1.7. The Contractor shall ensure that when there is an Infant Safe Plan of Care

(ISPOC) for a child, all participating partners are knowledgeable about the plan
of care and are assisting DCYF and the family to fulfill the plan of care by
having a Parent Partner schedule a call with the identified agencies and
workers within the first two (2) weeks of receiving a referral to the Strength to
Succeed program.

2.1.8. The Contractor shall be familiar with the DCYF practice model and Solution
Based Casework (SBC) in order to provide services within these frameworks.
(More Information can be found at
httDs://www.dhhs.nh.QOv/dcvf/documents/nhdcvf%202015-2019cfsp.pdf and

http://www.soljtionbasedcasework.com/about/.)

2.1.9. The Contractor shall collaborate with the Department on federally-mandated
outcome design and de-identrfied, aggregate data collection for program
evaluation and federal reporting purposes.

2.1.10. The Contractor shall collaborate with existing program providers including, but
not limited to Family Resource Centers, and SLID treatment and peer recovery
support service providers to ensure consistency In practice and enrollment of
clients in appropriate programming including, but not limited to:

2.1.10.1. Understanding past client assessments and utilizing a current
assessment process to determine the proper case plan.

2.1.10.2. Employing a case plan that focuses on the individual's strengths,
seeks solutions and builds on success.

2.1.10.3. Assessing the efficacy of the case plan on an ongoing basis.

2.1.11. The Contractor shall establish a protocol within the Regional Access Point
programming to ensure the prioritization" of the Strength to Succeed referred
families, in gaining rapid access to treatment.

2.1.12. The Contractor shall inform the Integrated Delivery Network(s) (IDNs) of this
project in order to align this work with IDN projects that may be similar or
Impact the same populations and workforce issues. j.

Granite Pathways Exhibit A Amendment Contractor Inltiats
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A Amendment #1

Scope of Services

2.1.13. When treatment services cannot be provided within forty-eight (48) hours of
referral, the Contractor shall ensure the client has access to interim services,
defined as recovery support services or services with a lower. American Society
of Addiction Medicine (ASAM) Level of Care, under this contract or by referral
to an agency that has an earlier available opening in the client's service area.
This shall be accomplished through;

2.1.13.1. Making referrals to treatment providers who will complete both the
evaluation and service plan; or

2.1.13.2. Completing clinical evaluations and service plans through
subcontracts with Master Licensed Alcohol and Drug Counselors
(MLADC) until such time as a local provider can be located, if there
are not treatment providers where the individual resides.

2.1.14. The Contractor shall identify or develop, when indicated, appropriate Strength
to Succeed training curriculum and educational materials including, but not
limited to:

2.1.14.1. Parenting curriculum for parents and families while in treatment and
recovery including, but not limited to:

2.1.14.1.1. Recovery Curriculum, the Contractor's parenting
curriculum.

2.1.14.1.2. Nurturing Parenting: Families in Substance Abuse
Treatment and Recovery.

2.1.14.1.3. The Greater-Tiltoh Family Resource Center's Forever
Hope; Families Impacted by Substance Use Disorder.

2.1.14.2. Prevention messaging geared for young children regarding
substance use including, but not limited to:

2.1.14.2:1. Stages of Child Development:

2.1.14.2.2. Nurturing Parenting: Families in Substance Abuse
Treatment and Recovery

2.1.14.3. Addiction 101, which the Contractor shall develop with BDAS to be
delivered to the program partners who are not SUD treatment
providers and do not have the basic training already, including
DCYF.

2.1.14.4. DCYF Involvement 101, which the Contractor shall develop with
' DCYF to be delivered to the program partners not affiliated with
DCYF to include the DCYF practice model and the'tenets of Solution
Based Casework.

2.1.15. The Contractor shall develop pre- and post-tests for the trainings addressed in
Subsection 2.1.14 and will collect and score the tests in order to determine

improvement gained from the training.

2.1.16. The Contractor shall utilize the "Strength to Succeed" name, when marketing or
conducting business for this program.

2.1.17. All individuals and points of contact who have access to confidential
information during the course of providing the services under this Agreement,
shall be trained in and maintain the proper process for the handling, storage

Granite Pathways Exhibit A Amendment #1 Conlfaclor Inlilals
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for OCYF-lnvolved Families Exhibit A Amendment #T

Scope of Services

and transmission of such information.

2.2. DCYF Parent Partner Program (Peer Recovery Support)

2.2.1. The Contractor shall collaborate with the DCYF Parent Partner Program in
order to:

2.2.1.1. Hire qualified Parent Partners which shall include, but not be limited
to:

2.2.1.1.1. Developing job descriptions and standards for Parent
Partners, the program manager and supervisory staff.

2.2.1.1.2. Posting the positions on online job boards.

2.2.1.1.3. Seeking referrals for positions from recovery programs,
the Contractor's Regional Access Program (RAP) staff,
and area agencies.

2.2.1.2. Develop program oversight and an integrated supervision model for
Parent Partners to include, but not be limited to providing a point of
contact and oversight at each of the nine (9) covered District Offices
which shall include, but not be limited to:

2.2.1.2.1.' Creating Memorandums of Understanding (MOUs) that
clearly address supervision, training and oversight of
Parent Partners.

2.2.1.2.2. Training' Parent Partners regarding applicable
operational policies and procedures including, but not
limited to;

2.2.1.2.2.1. Work hours.

2.2.1.2.2.2. Human resources practices.

2.2.1.2.2.3. Health and safety protocols.

2.2.1.3. Train Parent Partners in providing support to families with SUD/OUD
which shall include, but not be limited to:

2.2.1.3.1. DYCF's approach to service delivery and Solutions
Based Casework.

2.2.1.3.2. Policies and procedures associated with home and
community-based work.

2.2.2. The Contractor shall collaborate with DCYF to establish a recruitment and

hiring plan that ensures Parent Partners are co-located in each of the nine (9)
covered District Offices as an integrated member of the team. The plan must
Include which offices are of higher need to staff first and then a plan with
timeframes for staffing the rest of the offices.

2.2.3. The Contractor shall ensure Parent Partners are adequately trained and
supervised to provide peer support and are educated regarding the goals of
peer support which include, but are not limited to:

2.2.3.1. Instilling hope in families.

2.2.3.2. Providing support and promoting self-advocacy.

Granile Pathways Exhibit A Amerxlment #1 Contraclor Initials
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A Amendment #1

Scope of Services

2.2.3.3. Providing an understanding of the DCYF practice, policies, and
regulations.

2.2.4. The Contractor shall.collaborate with the DCYF Parent Partner program to
identify Parent Partners that are willing and able to become Certified Recovery
Support Workers (CRSW's). Upon obtaining agreement from Parent Partners
to become CRSW's, the Contractor shall:

2.2.4.1. Support the parent partners in all aspects of certification as outlined
by the Office of Professional Licensure and Certification (OPLC).
https://www.oplc.nh.gov/alcohol-other-drug/index.htm

2.2.4.2. Ensure all components necessary for billing for CRSW's are in place
in accordance with Rule He-W51 Z.

2.2.4.3: Enroll with Medicaid and managed care organizations.

2.3. Home Visiting Programming

2.3.1. The Contractor shall collaborate with other agencies that provide evidenced-
based home visiting programming as outlined in Paragraph 2.3.3 and provide
assistance to them to expand their delivery of home visiting programming to
open DCYF cases. (More information available at
httos://homvee.acf.hhs.oov/mddels.asDx1 ' Evidenced-based home visiting
programming includes, but is not limited to:

2.3.1.1. Providing Ages & Stages Questionnaires, Third Edition
Developmental screenings (ASQ-3^*') (More ioformation available at
httD://aQesandstaaes.corn/Droducts-servlces/asa3/1

2.3.1.2. Providing parent education.

2.3.1.3. Providing in-home supports.

2.3.1.4. Providirig age and developmentally appropriate Substance Use
prevention messages and program curriculums.

2.3.1.5. Assisting families in locating and contacting community supports as
needed.

2.3.1.6. Collaborating with DCYF case workers to monitor families' progress
and create a shared goal plan for the family.

2.3.1.7. Collaborating with DCYF to identify realistic strategies for supporting
families and to build success in reaching family case goals as stated
in the Solution Based Case (SBC) Plans.

2.3.1.8. Collaborating with existing Child Welfare Agencies in all nine (9)
covered District Offices to create referral relationships for Home
Visiting Services.

2.3.1.9. Utilizing Healthy Families America as a primary home visiting model
and ensuring appropriate and effective modifications are employed
for children over the age five (5) being served by home visiting. .

2.3.2. The Contractor shall 'use a Department-approved parent-child interaction
assessment tool to measure progress towards achieving the performance
measures.

2.3.3. The Contractor shall collaborate with community partners including, but not

Granite Pathways ^ Exhlbil A Amendment #1 ' Contractor Initials,
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A Amendment #1

Scope of Services

limited to;

2.3.3.1. Family Resource Centers.

2.3.3.2. Family Support New Hampshire.

2.3.3.3. Thirteen (l3) Regional Public Health Networks.

2.3.3.4. Partnership of a Drug Free NH.

2.3.3.5. Communities for Alcohol and Drug-Free Youth (CADY).

2.3.3.6. Raymond Coalllrdh for Youth (RCFY).

2.3.4; The Contractor shall use.a Department-approved, parent-child interaction form
to collect a baseline and to follow up with families enrplled in home visiting
programs in order to show an increase in positive parenting skills and
knowledge of childhood development.

2.4. Relative Caregiver Support

2.4.1. The Contractor shall develop relative caregiver support groups to help reduce
caregiver strain and create a natural system of support among relative
caregivers. The Contractor's support groups must be accessible to all nine (9)
District Office covered catchment areas and based on areas of high need.

2.4.2. The Contractor shall develop and implement the Safe Harbor Recovery
Program and Family Supports Program to recruit, train, and oversee an
extensive network of volunteers to facilitate the support groups.

2.4.3. The Contractor shall recruit and train parent partners to act as group
facilitators.

2.4.4. The Contractor shall collaborate with DCYF to ensure relative caregivers are
informed of supports including, but not limited to:

2.4.4.1. The Relative Caregiver specialist at DCYF and the Resource Guide
developed by DCYF.

2.4.4.2. Relatiye caregiver support groups in their area.

2.4.4.3. Other community resources to help support the caregiver and the
child, and reduce caregiver strain.

2.4.5. The Contractor shall provide the Parenting a Second Time Around curriculum
for grandparents who are caring for a minor grandchild which shall include, but
is not limited to:

2.4.5.1. Providing no less than four (4) workshops on relevant topics which
may include, but are not limited to:

2.4.5.1.1. Child development.

.  2.4.5.1.2. Discipline and guidance.

2.4.5.1.3. Personal care.

2.4.5.1.4. Raising teenagers.

2.4.5.1.5. An overview of support sen/ices.

2.4.5.1.6. Legal issues.

Granite Pathways ExhiWt A Amendment #1. Contractor Initials icJh-
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvoived Families Exhibit A Amendment #1

Scope of Services

2.4.5.2. Providing individual counseling for relative caregivers. Including
grandparents.

2.4.5.3. Providing the pamphlet A Resource Guide for New Harripshire
Relative

CareQivers(httDs://www.dhhs.nh.aov/dcvf/documents/relativecareQive

rs.pdf) to relative caregivers, including grandparents.

2.4.6. The Contractor shall provide education to relative caregivers on how to Interact
with their child(ren) in a developmentaily-appropriate manner regarding
parental substance use disorder and. how to prevent addiction in their own
lives. The education provided will include, but not be limited to:

2.4.6.1. Strategies regarding preventing addiction in their own lives;

2.4.6.2. Strategies to reinforce healthy, pro-social behaviors;

2.4.6.3. Examples of rewards or reinforcers; and

2.4.6.4. Strategies for managing the effects of a parent with SUD.

2.5. Parent and Child Substance Use Education

2.5.1. The Contractor shall provide parent and child substance use education, using
the Nurturing Parenting program (httD:/Avww.nurturinaoarentina.com) which
includes, but is not limited to:

2.5.1.1. Training all relevant staff in the Nurturing Parenting program.

2.5.1.2. Providing education in a variety of settings including in single or co-
facilitated group settings.

2.5.1.3. Modifying the education for individuals and families not yet ready for
a group setting.

2.5.1.4. Collaborating with the Greater Tilton Area Family Resource Center to
offer aspects of Forever Hope's Training for Families Affected by
Substance Use.

2.6. The Contractor shall develop and submit a work plan to the Department for review and
approval within thirty (30) days of Governor and Executive Council approval of the
contract which describes the process for .ensuring the completion of all aspects of the
Scope of Services.

2.7. Data and Reporting

2.7.1. The Contractor shall submit monthly narrative reports to the Department
including a summary of project progress, barriers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate, information must include, but is not limited to:

2.7.1.1. Primary drug of choice for family members.

2.7.1.2. General treatment access information for family members.

2.7.1.3. Number and ages of children served by program.

2.7.1.4. Date of enrollment in program.

2.7.1.5. Living arrangements for each child served by this program including,
but not limited to in his or her own home svith parents; in a relative

Granite Pathways Exhibit A Amendment #1 Contractor Initials.

RFP-2018-BOAS-O4-TARGE-01 Page 8 of 9 Dale 4/23/19



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvoived Families Exhibit A Amendment

Scope of Services

caregiver home; in a foster home; or in a residential group home at
the time of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed
in the scope of service.

2.7.1.8. Number of parent partners hired and the district offices covered.

2.7.2. The Contractor shall collaborate with the Department-selected technical
assistance vendor to collect de-identified, aggregate data and implement an
evaluation process that is culturally appropriate for the population served and is
approved by the Department.

3. Performance Measures

3.1. The Contractor shall ensure that the following performance indicators are quarterly
achieved and monitored monthly to measure the effectiveness of the agreement:

3.1.1. The Contractor shall provide evidence-based home visiting services to one
hundred percent (100 %) of families referred to the program that require horne
visiting services as part of their treatment plan.

3.1.2. The Contractor shall increase training opportunities for the early childhood and
home visiting workforce in substance misuse prevention, recovery, and trauma
informed care by three (3) trainings per calendar year and Increase the
knowledge of substance misuse prevention, recovery and trauma informed
care among the early childhood and home visiting workforce, as demonstrated
by an increase of (10%) in aggregate as measured quarterly from training pre
tests to training post-tests

' 3.1.3. The Contractor shall ensure that eighty percent (80%) of families referred to the
program receive access to treatment or interim treatment services within forty-
eight (48) hours of referral.

3.2. Quarterly, the Contractor shall develop and submit to the Department,- a corrective
action plan for any performance measure that was not achieved.

Granllo Pathways Exhibit A Amendment#! Contractor Initials
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State of New Hampshire

Department of State

CERTIFICATE

I, Willitm M. Otrdner, Secreury of State of the State of New Hampihire, do hereby certify that GRANITE PATHWAYS is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 08, 2009. 1 further certify that

all fees and documents required by the Secretary of State's ofHce have been received and is in good standing as far as this office is

concerned.

Business ID: 613581

Certificate Number: 0004486191

%

%

Od
■A
m

m

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Sute of New Hampshire,

(his 2nd day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

William T. Rider
(Name of the elected Officer of the Agency; cannot be contract signatory)

do hereby certify that:

1. 1 am a duly elected Officer of _Granite Pathways, Inc/
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 2/28/19 :

RESOLVED: That the

(Date)

General Counsel

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she rriay deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the 23 day of April.

4.

(Date Contract Signed)

Kenneth Brezenoff

^ 2019_.

is the duly elected
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of

_General Counsel
(Title of Contract Signatory)

(Signature of the Elected Officer)

The forgoing instrument was acknowledged before me this ^dav of ( . 20 / ̂

By
(Name of Elected Officer of the Agency)

(NOTARY
—  ' r

Commission Expires:;xpires;s;/^/^

ry Public/Justice Of the Peace)

JOANNE C. DUCLOS, NiatmyPubBo
My Commlssion'.^lroe August 6^ 2023

I  ■
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Report of Independent Certified Public Accountants
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RJEPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOIWTANTS

To ihc Board of Directors of

FEDCAP RehabiUtatlon Services, Inc.:

We have audited the accompanying consolidated financial statements of
FEDCAP Rehabilitation Services, Inc. and Subsidiaries (collectively,

"FEDCAP"). which comprise the consolidated statements of financial position
as of September 30,2018 and 2017, and the related consolidated statements of
activities and 'cash flows for the years then ended, and the related notes to the
consolidated financial statements.

Management's responsibility for the financial statements
Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the United States of America; (his includes the design,
implementation, and maintenance of internal control. relevant to the
preparation and fair presentation of consolidated financial statements that are
free from material misstatcment, whether due to fraud or error;

Auditor's responsibility
Our responsibility is to express an opinion on these consolidated financial
statements based on our audits. We conducted our audits in accordance with

auditing standards generally accepted in the United States of America. Those
standards require that we plan end perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The

procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated financial

statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to FEDCAF's preparation and
fair presentation of the consolidated financial statements in order to design
audit procedures chat are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the cfTeclivcness of FEDCAP's Internal
control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial
statements.

OT.COM U.S. mwmr torn of Crvi Thamten InumolcMf Ua



Grant Thornton

New York, New York
April 8,2019

We believe^ that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion. j

»

Opinion ;
In our opinion, the consolidated financial statements referred to above present
fairly, in all material respects, the financial position of FEDCAP Rehabilitation
Services, Inc. and Subsidiaries as of September 30, 20)8 and 2017, and the >
changes in their net assets and their cash flows for the years then ended in {
accordance with accounting principles generally accepted in the United States '
9f America. j;
Olher mattdfs [*
Supplemontary Information '
Our audits were conducted for the purpose of forming an opinion on the
consolidated financial statements as a whole. The accompanying
supplementary information is presented for purposes of additional analysis and
is not a required part of the consolidated financial statements. Such
supplementary information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other
records used to prepare the consolidated financial statements. The information
has been subjected to the auditing procedures applied In the audits of the
consolidated financial statements and certain additional procedures. These
additional procedures included comparing and reconciling the information
directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements

themselves, and other additional procedures in accordance with auditing ;
standards generally accepted in the United States of America. In our opinion,
the supplementary information is fairly stated, in all material respects, in
relation to the consolidated financial statements as a whole.

.2-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolidated Statements of Financial Position
As.pf September 30,.2018 and.2017 .. ... _ . ,

2018 2017

ASSETS

Total liabilities and net a&sets

CURRENT ASSETS

Cash and cash equivalents S 10.814,947 S. 14.353.025

Accounts receivable (net of allowance for doubttul accounts of
approximately 34,622,800 in 2018 and Sl.476,000 in 2017) 44.128,183 42.224,021

Contributions and grants receivable (net of allowance for

uncollectible contributions of approximately 3230,000 in 2018

and $0 in 2017) 1,296,528 ■ 3,085,378

Inventories, net 244.690 402.669

Prepaid expenses and other assets 9.413.702 ■■ 5.120,104

Total current assets 65.~898.05d. 65.185.197

Investments 18.227.270 14.724,135

Property, plant and equipment, net 82,070,717 74.924,787

An objects 43.950 21,750

Beneficial intcrut in remainder trust 4,646,739 628,759

Other assets ....l.I,35,75< .  . 108.000

106,124,430 90.407,431

Total assets s 172,022,480. S..155,592,628.

LIABILTTIES AND NET ASSETS

Accounts payable and accrued liabilities , s 37,108,748 $  32,382.996

Deferred revenues 4,129,907 5,064,293

Advances from government agency 1,485,361 1,500,000

Current revolving loans 17,853,273 14,653.273

Current portion of obligation under capital leases 1,944,244 1.672,075

Notes payable, current 1,099,081. .  . 674,420

Total current liabilities 63,620,614 55,947,057

LONG-TERM LIABILITIES

(Capital lease obligation 35,351',613 34,867,513

Notes payable 31,337,292 22,750,756

Revolving loan - 3.000.000

Other liabilities _ .. ..4.67.0,840. 3.407.780.

Total liabilities 134.980,359. 119,973,106

Commitments and contingencies

NET ASSETS

28,407^688Unrestricted 32,810,556

Temporarily restricted ,' 6,678.580 2,224,538

Permanently restricted .1,955,853 .  5,84.428

. Total net assets 37.0il2.l2l 35,619,522

$ 172.022,480 3 155.592,628

The accompanying notes are an integral pan ofthese consolidatedfinancial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolidated Statements of Activities
For the years ended September 30.2018 and 2017

20It 2017

TsBpenilly PcnAiiiculJy
—

TeaperarOy Penrattestly
—

Uaresttfeted R€StrfcfBd_^. Rexfrkted Total UoiotfkteJ , .  Restricted ..  . .Rcstrkted Tohl

REVENUES
—-

•

* - • «• • •

CoQtnci Krvices end pnxloco S 107,411,632 J S S 107,4 i(,632 i I024«7.C73 S s  ? 5 102467,073
RehsbitiUion and vxcation&l prpgrans 154,317.661 i .154417,661 137472,199 . 137.272,199
Contribution} and gtanls 22,664,411 50,000 V 22.7i4,4l( 13.067,009 1,434,417 14401,426
Inheitnl contribution 4,(41,417 74494W 1471.425 13,462,430 1,9(5,(03 .• 1.915.105
Umalixed gains on investments 534,651

- - S54,65( 97645S . 97645(
(merest income 347,997 :• .• 347,997 319,607 :• 319.607
Miscellaneous revenue 4(4,910 - 4(4,910 1,1(0,(45 . 1.110,(45
Nn assets released from restrictions 2,(45,544 (2445444) . . 779.151 (779.151)

Total revenues ■293.475i39.. 4.454.042 IJ7I.425 . 299400.706 257.I4(.947 ... .655466 25(404413.

EXPENSES
Program services:

Cortnct snvkxs and products 94,956.101 -• 94,956,101 91.7I(,6(0 . 9I.71(.6I0
Reh^ilitz^ and vDCtfioaal programs I6l.461i9l .  . : >61,461491 131,1(1,632 . •i I3[.)ll.632

256.417,699 .. 256,417,699 222.900412 .

— .r

.  232.900412

Supporting services:
Management and genera] 39494,457 - 39494,457 33,702,035 . . 33.702,035
Development 1.(65.951 r. 1.165.951, 1.612.479 . . 1,612,479.

..41,460,401. _ _ __ s. _ S 4I.460.40( .  35414,514 i 35414414
Total expenses 297.r(.I07 297.171,107. .  25(414.(26

"  ~.. ...

... 25UI4,t26.
Change in net assets (4,402.(61) '4;4^";M2 1.422499 (365,(79) 655466 2(941?

Net assets It beginnttq; of year 32410456 2^24431 5(4.421 35,619422 33.176.435 :i469472i 5(4.421 :454M435;
Net assets at end of year S  2(.407.6U i  6.6n3'sb 5  r.955.iS J  37.042.121 i  3UI04S6 s S  5(4.421

The accompanying notes are an integral part of these consolidated financial statements.

-4.



FEDCAP-REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolidated Statements of Cash Flows •

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $ 1,422,599
1

$ 289,387

Adjustments to reconcile change in net assets to net cash used in
operating activities:
Depreciation and amortization 4,432,003 4,116,984

Bad debt provision 4,850,731 299,600

Inherent contribution (13.462.430) (1,985,805)

Unrealized gains on investments (554,658) (976,558)

Change in assets and liabilities:
Accounts receivable (3,281.883) (8,829,574)

Contribution receivable 2.318,436 (594,742)

Inventories 157,979 12,270

Prepaid expenses and other assets (3,883,995) (1,951,224)

Beneflcial interest in remaittder trust 6,363 (52,847)

Accounts payable and accrued liabilities 2,785,750 3,181,808

Deferred revenue (934,386) 1,421,674 .

Other liabilities 614,594. 822,186

Net cash used in operating activities (5.528.897) (4.246.841)

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of investments 43,028 8,015,797

Purchase of investments (2.446.391) (4,415,301)

Cash received in acquisition 906,169 4,470,103

Capita] expenditures (4,542,620) (2.228.568)

Net cash (used in) provided by investing activities (6.039.814) 5,842.031

CASH FLOWS FROM FINANCING ACTIVITIES

(Decrease) increase in advances from government agency (14,639) 1,500,000

Change in revolving loans (249,000) 1,166,575

Proceeds from notes payable 9,564,622 ■-

Repayment of notes payable (982,488) (745,144)
Repayment of capital lease obligations (287,862) (132.832)

Net cash provided by financing activities 8.030.633 1,788,599

(Decrease) increase in cash and cash equivalents (3,538,078) 3,383,789

CASH AND CASH EQUIVALENTS
Beginning of year 14,353,025 10.969,236

End of year S 10,8.14,9.47. S :i.4.353.025

Supplemental disclosure of cash flow information;
Cash interest paid during the year .s 1,834,062 $ 1.443.501

Fixed assets acquired through capital lease 1.044.131,

The accompanying notes are an integral part of these consolidated financial statements.-,
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES'
Notes to Consolidated Financial Statements
September 30. 2018 and 2017

1. ORGANIZATION AND NATURE OF ACTIVmES

.1 *

Fedcap Rehabilitation Services, Inc. ("FRS") is a private, nonprofit organization incorporated under
the laws of New York Stale. FRS is exempt from federal income taxes under Section 501 (cX3) of the
Internal Revenue Code.

FRS was founded to provide a comprehensive range of vocational and related services to individuals with
disabilities and other work-related disadvantages who face significant barriers to employment. FRS*s goal
is tO'help each person achieve independence, integration into the community and full participation in the
economic mainstream. j

FRS provides contract services and products within custodial, homecare. office services, and industrial [
divisions of FRS. The priniaTy customers in these divisions are federal, and New York State and City j
agencies and certified home health agencies, that contract with FRS for services.

'  . 1 >:
As part of FRS's rehabilitation and vocation programs, FRS provides vocational evaluations, training, and
employment services and other government-funded employment and job search programs. Evaluations
combine aptitude tests, computerized assessments, and vocational counseling. After evaluation, FRS ofTeis
training in mail clerk/messenger services, building/custodial services, culinary arts/food services, data
entry, office skills, document imaging, hospitality operations, and security operations. FRS then seeks to
employ individuals who have successfully completed FRS's rehabilitation and vocational programs. FRS
also o^ers (he Chelton Left, a voluntary clubhouse program for people with a history of serious mental
Illness. FRS also has a vocational education program and a licensed mental health program.

On July I, 2011, FRS acquired and became the sole member of Wildcat Services Corporation ("Wildcat"),
a nonprofit entity located in New York City thai provides employment training, jobs placement and
"supportive employment" opportunities for individuals with barriers to employment.

On October 1, 2012, FRS acquired and became the sole member of ReServe Elder Service, Inc.
("RcScrve"), a nonprofit entity located In New York City that matches continuing professionals age
55+ with organizations that need (heir expertise. ReServe provides direct services, administrative support,
and capacity-building expertise in schools, social service agencies, cultural Institutions, and public agencies.

On October 1,2013, FRS acquired and became the sole member of Community Workshops. Inc. (d/b/a
Community Work Services) ("CWS"), a nonprofit corpor^ion located in Boston, Massachusetts, whose
mission is to help people who have barriers to work obtain employment and achieve greater self-sufficiency
through job training, placement, and support services.

On September 1.201S, FRS acquired and became the sole member of Easter Seals New York, Inc.
("ESNY"), a nonprofit entity whose purpose is to provide program and services for people with disabilities,
assistance to people with disabilities and their families, assistance to communities in developing necessary
and appropriate resources for residents, and a climate of acceptance for people with disabilities which will j
enable them to contribute to the well-being of the community. j

On May I, 2016, ESNY received a contribution in the form of a Red Mango franchise, incorporated as ^
1184 Deer Park Ave., Inc. ("1184" or "Red Mango"). II84 is currently managed as a for profit [
corporation, and operates as a social enterprise which includes a training center and employment
opportunities for veterans. !

I



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30, 2018 end 2017 . . .

On May 1, 2016, FRS acquired and became ihe sole member of Granite Pathways, Inc. ("OP"), e nonprofit
entity whose mission is to provide services to empower and support adults with mental Illness to pursue
their personal goals through education, employment, stable housing, and meaningful relationships.

On September 1,2016, FRS acquired and became the sole member of Easter Seals Rhode Island. Inc.
("ESRl"), a nonprofit entity whose purpose is-tb provide services to ensure that all people with disabililles
or special needs and their families have equai'opportunities (6 live, learn, work and play In their
communities.

On November 1,2016, OP became the sole member of Scacoast Pathways, Ihc ("Seacoast") a nonprofit
entity whose mission is to support adults living with mental illness on their paths to recovery throu^ the
work-ordered day.

On February 1,2017, FRS became the sole member of Single Stop USA Inc. ("SS"), a nonprofit entity that
provides coordinated services to holistically connect people to the resources they need to attain higher
education, obtain good jobs, and achieve financial self-sufficiency.

On October 31, 2017, FRS entered into,a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbcing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-govcmment sources.

On April 1,2018, FRS entered Into a combination agreement with MVLE to become Its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northern Virginia ̂ d Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services, in the Mid-Atlantic Region.

On July 1,2018, FRS entered into a combination agreement with Easter Seals Central Texas ("ESCT") to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. TTie addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island.

On July 1, 2018, F,RS entered into a combination agreement with Easier Seals North Texas ("ESNT") to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and Integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESNT expands the core
services to the populations served through our Easter Seals brand whose current operations are In New York
and Rhode Island. '

Collectively, FRS, Wildcat, RcScrvc, CWS. ESNY, 1184, CP, ESRl. SS, Seacoast, Benevolent. MVLE,
ESCT, and ESNT are referred to as "FEDCAP."
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FEDCAP REHABILITAtlON SERVICES. INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
Soptember 30, 2018 and 2017 I

2, SUMMARY OF ACCOUNTING POLICIES

Basis of PresenlstJoD

The accompanying consolidated financial statements of FEDCAP have been prepared in accordance with
accounting principles generally a^epted in the United Slates of America ("US GAAP") using the accrual
basis of accounting. All intcfoompany accounts and transactions have been eliminated in the accompanying !
consolidated financial statements. ;

Accordingly, FEDCAP's consolidated financial statements distinguish between unrestricted, temporarily
restricted and permanentlyVestricted net assets and changes in net assets as follows: 1

Unrestricted Net Assets - consist of all funds which are expendable, at the discretion of FEDCAP's
management and B'oard'of Directors, for carrying on daily operations. Thesejfunds have neither been i
restricted by donors nor set aside for any specific purpose. > j

Tembbmnlv'RcsVHcUdN net assets that have been limited by ddnor-imposcd stipulations
that either expire with the passage oftimeor can be fulfilled and removed by the actions of FEDCAP
pursuant to those stipulations.

Perma'nenlIv. Rcst'nctcd.Net Assets-' net assets subject to donor-imposed stipulations that require
'  resources to' be maintained as funds of a permanent duration.

Cash Equivalents

FEDCAP considers all highly liquid debt instruments with a maturity of three months or less at the date of
purchase, including investments In short-term certificates of deposit and certain money market funds, to be
cash equivalents.

Contribution and Grant Revenue

FEIXAP records contributions of cash and other assets when an unconditional promise to give such
assets is received from a donor. Contributions are recorded at the fair value of the assets received and

contributions with donor stipulations that limit the use of donated assets arc classified as either permanently '
restricted if FEDCAP is required to maintain the contribution permanently or temporarily restricted if the

,  stipulation limits the use of the contribution to specific purposes or a time period. Contributions with donor
'  restrictions that arc received and met in the same fiscal year arc recorded as unrestricted contributions.

Otherwise, once stipulated time restrictions end or purpose restrictions are accomplished, temporarily
restricted net assets are reclassified to unrestricted net assets as "net assets released from restrictions" in the
accompanying consolidated statements of activities.

I

Revenue Recognltlba and Deferred Revenue

FEDCAP's revenue primarily relates to contract services and products, and rehabilitation and vocational
programs. FEDCAP recognizes such revenue ratably over a contract's term for those with fixed rates. For ;
performance-based contracts, revenues are recognized in the period when related expenditures have been 1
incurred, milestones have been achieved, or services have been performed in compliance with the i
respective contracts. FEDCAP also generates revenue from the sale of related products, which is |
recognized at the time of shipment. I

1
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FEDCAP REHABILITATION SERVICES,-INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30,2016 and 2017 ■

Deferred revenue represents cash received in advance of services and wiil be recognized as the services are
performed. Deferred revenue amounted to S4,129,907 end $5,064,293 as of September 30,2018 and 2017,
respectively.

Allowance for Doubtful Accounts

The carrying value of contributions and accounts receivable are reduced by an appropriate allowance
for uncollectible accounts, end therefore approximates net realizable value. FEDCAP determines its
allowance by considering a number of factors, including (he length of time receivables are past due,
FEDCAP's previous loss history, the donor's current ability to pay its obligation, and the condition of
the general economy and the industry as a whole. Receivables outstanding longer than the payment terms
are considered past due. FEDCAP writes off accounts receivable when they become uncollectible, and
payments subsequently received on such receivables are recorded as income in the period received.

Invebtories
(

Inventories, mainly consisting of distress marker light products and related components, are valued at the
lower of cost or net realizable value; Cost is determined principally by the firsl-in, first-out method.

Fixed Assets

Fixed assets purchased for a value greater than SI,000 and with depreciable lives greater than one year are
carried at cost, net of accumulated depreciation. Depreciation is provided over the estimated useful life
of the respective asset and ranges from 3 to 40 years. Significant additions or improvements extending
asset lives are capitalized; normal maintenance and repair costs are expensed as incurred. Leasehold
improvements are amortized based on the lesser of the estimated useful life or remaining lease term.

Functionol Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying consolidated statements of activities. Accordingly, certain costs have been
allocated among (he programs and supporting services benefited.

Commissions

FEDtAP pays commissions to an unrelated not-for-profit entity and a New York State entity to provide
information on government contracts that need competitive bids for services. The contracts provide
for commissions to be paid to these organizations in the range of 0.855^ to 4.00% of the contract amount.
Commissions paid relating to these contracts amounted to $2,401,578 and $2,568,642 for the years ended
September 30. 2018 and 2017, respectively, and are included within contract services and products expense
in the accompanying consolidated statements of activities.

Use of Estimate

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of
contingent assets and liabilities, and the reported amounts of revenues and expenses. These estimates
and assumptions relate to estimates of collectabilily of accounts receivable, accruals, useful life of property,
plant, and-equipmenl, and impairment of long-lived assets. Actual results could differ from those estimates.

-9-



FEDCAP 'REHABILITATfON SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements • . >
September 30.2018 and 2017 * '•

Fair Valoeof FioaDcial Instrumeots

The fair value of cash and c^h equivalents, accounts receivable, accounts payable, accrued expenses and
other liabilities approximates their canying value due to their short-term maturities. The fair value of long-
term debt approximates carrying value based on current interest rates for similar instruments.

Fair Value Measuremcnta'

FEDCAP follows guidance for fair value measurements that defines fair value, establishea a framework for
measuring fair value, establishes a fair value hierarchy based on the inputs used to measure^fair value and
enhances disclosure requirements for fair value measurements. It maximizes the use of observable inputs
and minimizes the use of unobservable inputs by requiring that the .observable inputs be used when
available.

Observable inputs are inputs that, market participants would use in pricing the asset or liability based on '
market data obtained from independent sources. Unobservable inputs reflect assumptions'thal market
participants would use in pricing the asset or liability based on the.best information available in the
circumstances. ■

The hierarchy is broken down into three levels based on the transparency of inputs as follows:

Level I - Quoted prices are available in active markets for identical assets or liabilities as of the
measurement date. A quoted price for an identical asset or liability In an active market
provides the most reliable fair value measurement because It is directly observable to the
market.

Level 2 • Pricing inputs other than quoted prices in active markets, which arc either directly or
indirectly observable as of the measurement date. The nature of these securities include
investments for which quoted prices are available but traded less frequently and investments
that are fair valued using other securities, the parameters of which can be directly observed.

Level 3 - Securities that have little to no pricing observability as of the measurement date. These
securities are measured using management's best estimate of fair value, where the inputs into
the determination of fair value are not observable and require significant management
judgment or estimation.

Inputs are used in applying the various valuation techniques and broadly refer to the assumptions that
market participants use to make valuation decisions, Including assumptions about risk. Inputs may include
price information, .volatility statistics, specific and broad credit data, liquidity statistics, and other factors. A
financial instrument's level within the fair value hierarchy is b^ed on the lowest level of any input that is
si^ificant to the fair value measurement. However, the determination of what constitutes "observable"
requires significant judgment by the entity. FEDCAP considers observable data to be that market data that
is readily ayallable, regularly distributed or updated, reliable and verifiable, not proprietary, and provided
by independent sources that are actively involved in the relevant market. The categorization of a financial
instrument within the hierarchy is based upon the pricing transparency of the instrument and does not
necessarily correspond to FEDCAP's perceived risk of that instrument.

- 10-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements
September 30,2018 and 2017 .. «

BeneflcUl Interest In Remainder Trusts

Dohore have established and funded trusts held by third parties under which specified distributions are to
be made to a designated beneficiary or beneficiaries over the trusts' tenri. Upon termination of the trusts,
FEDCAP will receive the assets remaining in the trusts. Triists are recorded as increases to net assets at
the fair value of trust assets, less the present value of the estimated future payments to be made under the
specific terms of the trusts. At September 30.2018 and 2017, FEDCAP's interest in these tnists is reflected
at fair value in the accompanying consolidated statements of financial position and Is classified as Level 3
within the fair value hierarchy.

2018 2017

Baiaoce, begloning of year S  628,759 $ 575,912

Contributions / additions 4,024,343 8,578

Distributions (5,911) (13.516)

Depreciation (appreciation) .  . (452) . 57;785

Balance, cod of year $  4,646.739 $ 628,759

Impairment of Long-lived Assets

FEDCAP reviews the carrying values of its long-lived assets, including property and equipment and other
assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of
such assets may not be fully recoverable. Recoverabillty of long-jived assets is assessed by a comparison of
the carrying amount of the asset to the estimated future net cash flows expected to be generated by the asset.

If estimated future net cash flows arc less than the carrying amount of the asset, the asset is considered
impaired and an expense is recorded in an amount to reduce the carrying amount of the asset to its fair
value. '

Tax-Exempt Status

Fedcap follows guidance that clarifies the accounting for uncertainty in tax positions taken or expected to
be taken in a lax return, includingjssues relating to financial statement recognition and measurement. This
guidance provides that the tax effects from an uncertain lax position can only be recognized in the financial
statements if the position is "more-iikely-than-not" to be sustained If the position were to be challenged by
a taxing authority. The assessment of the lax position is based solely on the technical merits of the position,
without regard to the likelihood that the tax position may be challenged.

Fedcap Is exempt from federal income tax under IRC section 501(c)(3), though it is subject to tax on
income unrelated to their respective exempt purpose, unless that income is otherwise excluded by the
Code. These organizations have processes presently in place to ensure the maintenance of their tax-exempt
status; to identify and report unrelated income; to determine their filing and lax obligations in jurisdictions
for which they have nexus; and to identify and evaluate other matters that may be considered tax
positions. Fedcap has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated financial statements.
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FEDCAP REHABILITATION SERVICES. INC. AND SUBSIDIARIES •
Notes to Consolidated Financial Statements . <
Soptembof 30,2016 and 2017 j • ••' '|

I

1184, a for-proflt corporation, commenced business operatioru in May of 2016; the Organization has not >
calculated a tax provision as the projected tax liability is immaterial from a financial st^ement perspective.. '
In addition, 1184 has determined that there are no material uncertain tax positions that require recognition
or disclosure In the consoj.ldated financial statements. ■

I

3. CONTRIBUTIONS RECEIVABLE I

At September 30,'2018 and 2017, contributions receivable, net of the allowance for doubtful accounts, I
consisted of the following: 1

I

2018 2017

•Amounts due within one year $ 1,237,222 S 3,074,667
Amounts due in one to five years 309,306. ' 10.711

1,546,528 3,085,378'

Less: allowance for uncollectible receivables (250,000) y •. •
S , 1,296,528. S_ 3,085,378^

Approximately 26% of the contributions receivable (gross) is due from one donor at September 30, 2018.
Approximately 69% of the contributions receivable (grossyis due from two donors at September 30,2017;

4. INVESTMENTS

Investments, at fair value, consisted of the following at September 30:

2018 " 2017

Money market funds $ 5,329,46) S 3,176,676

Mutual funds 12,897,809 . . 11,547,459.

'$ "187227,270' S ' M,724',i3S.

FEDCAP's mutual fund investments arc classified as Level 1 williin the fair value hierarchy. FEDCAP's
money rharket fund investments do not meet the definition of a security under US GAAP, end as such, the
disclosure requirements for fair value measurements are not applicable.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements «
September30.2018end 2017

INVENTORIES, NET

Inventories consisted of the following at September 30; ■

2018.. 2017

Inventories:

Raw materials S 219,880 $  369,867

Work-in-process and finished goods 114,810 122,802

Reserve .,.i:9b.ooo) (90,000)

$ 244,690 ,$„. .402,669.

PROPERTY, PLANT AND EQUIPMENT, NET
t.

Fixed assets, net, consisted of the following at September 30:'

2018 '  2017

Land S 1,017,809 $  1,017,809

Building improvements 3,492,788 531,382

Buildings 37.052,760 33,280,420

Capital ie^ - building 35.918,547 35.918.547

Furniture, fixtures and computer systems 14,157,674 11.509,522

Leasehold improvements 9,1.43,432 ■ . 7,002,207

i'^.vw.pip 89.259.887

Less: accumulated depreciation :rr8;7l2.293) ..Xl.4.335,100)

$; ,82.070.71-7 .$ .74,924,787

Depreciation and amortization expense for the years ended September 30,2018 and 2017 was $4,432,003
and $4,116,984, respectively.

7. CAPITAL LEASES

In May of 2014, FRS entered into a condominium leasehold agreement in a building located at 205 East
42nd Street in New York City for 64,303 square feet of space consisting of the entire second and third floor
and a portion of the ground floor. FRS began occupying the space in December 2014 and the agreement
expires in fiscal 2043. The interest rate is fixed at 4.20%. FRS accounted for this agreement as a capital
lease, and as such, the related cost of $35,918,547 representing the present value of the total future
minimum lease payments due at the inception of the agreement, is included within "property, plant and
equipment, net" in the accompanying consolidated statements of financial position at September 30,2018
and 2017.,FRS occupied the condominium in December 2014 and recorded depreciation expense of
$1,238,571 in fiscal 2018 and 2017. The outstanding principal balance on the lease as of September 30,
2018 and 2017, is $36,353,740 and $36.461,573, respectively.

- 13-



FEDCAP rehabilitation SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements > 0' t
September 30,201B and 2017 .

During fiscal 2015, FRS obtained financing pursuant to a capital lease to finance vehicles in the ̂ ouni
of $22,074 principal and interest arc paid monthly. As of September 30,2018, and 2017, accumulated
depreciation associated with this lease agreement is $15,452 and $11,037, respectively. The outstanding
principal balance on (he lease as of September 30,2018 and 2017, is $6,622 and S11,038, respectively. The
maturity date is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, CWS obtalned financing pursuant to a capital lease to finance vehicles in the amount
of $44,464, principal and interest are paid monthly. As of September 30,2018, end 2017, accumulated
depreciation associated with this lease agreement is $44,464, respectively. The outstanding principal
balance on the lease as of September 30,2018 and 2017, is $0 and $22,232, respectively. The maturity dale
is March 31.2020 and the iiiterest rate is fixed at 6.73%. .

During fiscal 2015, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of $80,785, principal and interest are paid monthly. As of September 30,2018, and 2017, the accumulated j
depreciation balance was $ 52,511 and $36,040, respectively. The outstanding principal balance on the i
lease as of September 30, 2018 and 2017, was 528,627 and $44,745, respectively. The maturity date Is

. June 30.2020 and the interest rate Is fixed at 6.97%.

In 2015 and 2016, ESCT obtained financing pursuant to a capital lease to finance equipment In the amount
of $ 109,418. principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $5,534. The outstanding principal balance on the leases as of September 30,2018
was $47,190. The maturity dates run through May 14, 2021 with varying interest rates from 0% - 0.99%. v

During fiscal 2018, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of$ 128,298, principal and interest arc paid monthly. As of September 30,2018, the accumulated j
depreciation balance was $35,573. The outstanding principal balance on the lease as of September 30,2016 ]
was $93,362. The maturity dates are through June 30,2022 and the interest rate is fixed at 6.70V» and
8.00%.

During fiscal 2018, FRS and ESNY obtained financing pursuant to a capital lease to finance vehicles in the
amount of $370,074, principal and interest are paid monthly. As of September 30,2018, the accumulated
depreciation balance was $122,766. The outstanding principal balance on the lease as of September 30. ■
2016 was $248,418.

During fiscal 2018, FRS obtained financing pursuant to a capital lease to finance vehicles in the amount
of $82,264 principal and Interest are paid monthly. As of September 30, 2018, accumulated depreciation
associated with these lease agreements is $ 13,914. The outstanding principal balance on the lease as of ••
September 30,2018 is $77,578. The maturity dates are through November 30,2022 and the interest rale
varies from 7.10% to 7.4 5%.

On September 14, 2018, FRS obtained financing pursuant to a capital lease to finance office furniture in the
amount of $463,495, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $0. The outstanding principal balance on the" lease as of September 30,2018 was
$440,320. The maturity dates arc through June 2023 and the interest rate is 6.58%.
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The following is a schedule by years of future minimum lease payments under capital leases together with
the present value of the net minimum lease payments as of.September 30.2018:

'Ycar-EndlhcScntcmbfe'r'30.-'

2019 $ 1.944,244

2020 2.156,61 1

2021 2.159.924

2022 2,089,325

2023' 1,990,114

2023 52.678.445

Total minimum lease payments =6j;bi8i(5(53

Less: Amount representing interest ••(25;-722,8d'6)

Present value of net minimum lease payments S. .3.7i295;85:2
/

8. REVOLVING LOANS

broel Diseouot Bank of New York

FRS entered Into a revolving loan agreement with Israel Discount Bank of New York ("fOB") to finance
working capital needs with an aggregate principal amount not to exceed $15,000,000. The line is
collateralized by FRS's accounts receivable and matured on January 18,2019. The interest rate for the
revolving loan agreement Is the Prime Rate. As of September 30,2018, and 2017, FEDCAP had
borrowings on this line of credit of $14,653,273, respectively, at en interest rate of 5.25Ve and 4.25%,
respectively. Subsequent to year end, the maturity date was extended, see Note 20.

RBS Citizens Bank. N.A.

ESNV has an agreement with RBS Citizens Bank, N.A for a $3,000,000 revolving line of credit with FRS
as the co-borrower, which matured on December 15,2018 and was subsequently extended until May 2019;-
As of September 30,2018. and 2017, ESNY had borrowings on this line of credit of $3,000,000,
respectively, at an interest rate of 4.5% and 3.50%, respectively.

Frost Bank

ESCT obtained an uncollateraJized revolving line of credit with Frost Bank with a $200,000 limit that
matured on February 6,2019. As of September 30, 2018, ESCT had borrowings on this line of credit of
$200,000 at a floating interest rate, defined as 1.75% plus the financial institution's prime rate. This line of
credit was paid in full in February 2019.

9. LONG-TERM. DEBT

Notes Payable

On December 5, 2014, ESNY entered into a $ 1,980,000 mortgage note payable to finance the acquisition
of certain property located in Valhalla, New York. The note was secured by the proper^ and is guaranteed
by FRS. The interest rale is 3.66% for the first 60 months then, as of the first day of the sixty-first month,
the Interest rate will reset to 1.75% In excess of the then bank's five-year Cost of Funds. In no event shall
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the reset rate be less than 3.66%. Principal and interest of S9,]53 is payable monthly through the maturity |
date of January 1,2025. At September 30,2019 and 2017, the outstanding principal balance was |
$ 1,832,909 and $1.874,696, respectively.

On November fl, 2016, MVLE entered into a $350,000 note payable with Union Bank Sc. Trxist. The hole is
secured by accounts receivable and equipment. The interest rate is 4.5% and principal and interest are paid >
monthly. The note matures in Novembw 2019. As of September 30, 2018, the outstanding principal j
balance was S142,471. j
On Dec 13,2016, ESCT entered into a $18,558 note payable with J.P. Morgan Chase Bank,N.A. The note |
is secured by the assets of ESCT. The interest rate is 6.1 % and principal and interest are paid monthly. The
note matures in December 2021. As of September 30, 2018, the outstanding principal balance was $12,702.

On May 18, 2017, ESCT entered into a $243,650 note payable with Wells Fargo, N.A: The note is secured ij
by accounts receivable and equipment. The interest rate is defined at a variable rate plus prime and '
principal and interest are paid monthly. The note matures in May 2020. As of September 30,2018, the
outstanding principal balance was $151,086.

Bonds Payable

In December 2013, FRS entered into a Loan Agreement with Build NYC Resource Corporation ("Build
NYC"), a loctd development corporation, for Build NYC to issue bonds to finance the purchase of the sixth
floor of a building lotated at 633 Third Avenue in New York City and related expenses. Build NYC issued
$18,450,000 of tax-exempt reyenuc bonds ("Scries 2013 A"). Monthly payments of interest commenccd'in
June 2014. The Series 2013A bonds have a coupon rate of 4.2% with a maturity date of December 1,2033.
The Scries A' bonds were placed with IDB and, as part of the bond purchase and continuing covenant
agreement between FRS and IDB, FRS must maintain a minimum balance with IDB of $4,000,000,
which is included within investments in the accompanying consolidated statements of financial position at
September 30,2018 and 2017. At September 30,2018 and 2017, the outstanding principal balance of the
Series 2013 A bonds was $ 17,025,000 and $ 17,520,000, respectively.

In December 2010, ESNY in connection'with the Monroe County Industrial Development Corporation and ,
RBS Citizens Banl^ N.A. issued $5,250,000 in Series 2010 tax-exempt Revenue Bonds ("Series 2010").
The Series 2010 bonds were used to finance the acquisition of certain properly located in Irondequoit, ,
New York and to refinance certain'ESNY debt. The Series 2010 bonds are secured by a mortgage on all
properties and improvements financed by the bond and are guaranteed by FRS. ESNy may elect to prepay
some portion or all of the outstanding bonds subject to a prepayment fM as defined in the agreement. The
agreement also requires bank approval prior to ̂ NY incurring additional indebtedness. The Series 2010
bonds are subject to lender for mandatory purchase at the election of the bondholder beginning June 1,2016
and thereafter eveiy five years through June 1,2036. At September 30,2018 and 20.| 7, the outstanding
principal balance of the Series 2010 bonds was $4,399,430 and $4,537,395, respectively.

On February 23, 2011, ESNY entered into an interest rate swap agreement with a bank in connection
with the Series 2010 Bonds. The swap agreement had an outstanding notional amount of $4,257,920 and
$4,526,91 Oat September 30,2018 and 2017, respectively. The outstanding notional amount decreases,
in conjunction with bond principal reductions, until the agreement terminates in January 2031. ESNY \
remits interest at a fixed rote of 2.99% and receives interest at a variable rate (68% of the sum of the •'
monthly LIBOR. rate plus 2.65% (3.34% at September 30,2018 and 2017, respectively)). The fair value of i
the interest rote swap agreement as of Scptem^r 30,2018 and 2017 reflected a liability of $355,400
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements.
^Rtember 30, 2018and.2017 . .

and $6253 i respectively. The swap Is included within other liabilities in the accompanying consolidated
statement of financial position, and is classified as Level 2 within the fair value hierarchy.

In December 2017, FRS entered into a loan agreement with Build NYC Resource Corporation ("Build
NYC"), a local development corporation, for Build NYC to issue bonds to finance the renovation,
equipping and furnishing of the improvements of the sixth floor located at 633 Third'Avenue in New York
City and related expenses. Build NYC issued $9,280,000 of tax-exempt revenue bonds ("Scries 2017A")
and $715,000 of taxable revenue bonds ("Scries 2017B"). Monthly payments of interest commenced In
February 2018. The Series 2017A bonds have a coupon rate of 2.9% with a maturity date of December 1,
2042. The Scries 20178 bonds have a coupon.ratc of 4.5% with a maturity dale of December 1,2027. The
2017A and 20173 bonds were placed with TO Bank. At September 30,2018, the outstanding principal
balance of the Scries 2017A and 20I7B bonds was $9,116,787 and $671,807 respectively.

The following is a summary of minimum principal payments due on the notes and bonds at September 30,
2018:

Notes Payable Borids Payable Total

Year Ending September 30,
2019 $  176,504 $. 922.577 S  1,099,081

2020 181,280 981.862 1,163,142

2021 50348 1,019,829 1,070,177

2022 48,574 1,063,272 1,111,846

202^3 49,307 1,105,555 1,154,862

Thereafter .  1,633,155 26.119,929 . 27,753,084

Total S  2,139,168 $ 31.213.024 33,352,192

Less: current portion 1,099,081

Less: bond issuance cost 915,819.

Long-term debt, net of current portion $ 31,337,292

10. ADVANCES FROM GOVERNMENT AGENCY

On August 1, 2012, FRS entered in a contract with New York City Human Resources Agency ("HRA")
to operate HRA's WeCare program In the boroughs of Brooklyn and Queens. Under the terms of the
contract, HRA may make advances for working capital purposes. These advances are non-interest bearing
*and will be recouped during the course of the contract in accordance with HRA policy, but no later than the
last year of the contract. On September 29, 2017, FRS received a loan of $1,5.00,000 from the Fund for the
City of New York to cover operating expenses pending receipt of funds from HRA. This loan is non-
interest bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds
from HRA or on demand for payment by the Fund fortheCity of New York. At September 30,2017, the
balance from this loan was $1,500,000. This loan was repaid in November 2017.

On August 30, 2018 FRS received a loan of $1,485,361 from the Fund for the, City of New York to cover
operating expenses pending contract registration and receipt of funds from HRA. This loan is non-interest
bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds from
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HUA or on demand for payment by the Fund for the City of New York. At September 30,2018, the
balance from this loan was $1,485,361. This loan was repaid in November of 2018.

11.' FORGIVEABLE CAPITAI. ADVANCES

ESCT has received financial assistance for property acquisition costs from Housing and Urban
Development f'HUD") and the Austin Housing Finance Corporation ("AHFC")- Under the terms of the
agreements, ftinds were provided to ESCT in the form of forgivable capital advances to purchase.thirty-four
housing entities. The principle and any. interest arc not due and will be forgiven upon maturity, as long as
ESCT continues to meet the requirements to maintain the housing units available for low income persons
with disabilities. ESCT believes that the possibility that repayment will occur Is remote and as such that the
treatment of the advance as a contribution upon receipt Is appropriate. Accordingly, the advances were
recorded as temporarily restricted contributions that are released from restriction over the life of the
agreement.

The following table summarizes the forgivable capita! advances as of September 30,2018:

Hotulo{ 1

U.S. Dcpotmcni of Housing end Urban Development, Imcrest rate of5373%, due unless forgiven on
October 11.2043. secured by six rental bousing units. At September 30.2018, $279,633 his Included in

temporarily restricted net assets related to the Note.

Uouslog II

U.S. Department of Housing and Urt>«n Dcvcloproenl, interest rate of 5350%, due unless forgiven on
April 1.2048, seoiredbyten rental housing units. At September 30.20l8,S327.767vras included in
temporarily restricted net as^ related to the Note.

City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on May 1,2049, secured by ten rental housing units, subordinate to the $713,600 loan. At September 30,
2018, $382,292 was included in temporarily restricted net assets related to the Note.

Housing III

U.S. Department of Housing and Urban Development, interest rate of 4.123%. due unless forgiven on
December 1,2030, secured by eight rental housing units. At September 30.2018, $593,003 was
included in temporarily restricted net assets related to the Note.

City of Austin passed (hrou^ Austin Housing Finance Corporaliort, interest rale of 0%, unless forgiven
on November 30,2050, secured by eight rcnial housing units, subordinate to the $739,900 loan. At
September 30, 20)8, $397,853 was included In temporarily restricted net assets related to the Note.

Housing ]V

U.S. Department of Housing and Urban Development, interest rale of 4.125%, due unless forgiven on
Februery 15.2053, secured by ten rental housing units. At September 30, 2018, $920,990 was included
in temporarily restricted net assets related to (he Note.

Amouat of

-Original Advapcc.

413.000

713,600

500,000

739,900

494.740

1,070,400
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AmoQolof

/  .OrfeiMi APviPce,

IV (coatinaed)

Gty of Austin through Austin Housing Finance Corporat^o^ Interest rote of 0%, unless forgiven
on February 2t, 2033, secured by ten rental housing units, subordinateto the $ 1.070,400 loan. At
September 30,2018,5537,673 was included in temporarily restricted net assets related to the Note. —624,898.

Total 8 4.356.538

12. COMMITMENTS AND CONTINGENCreS

FEDCAP has leases for offices, program related facilities, artd equipment expiring at various dates through
2032. The approximate future minimum lease commitments under existing operating leases are as follows:

•Yen r'.Ehil I hg'.Scrit cm her 301

2019 ■" J 7,856,201
2020 5,581,739
2021 5,042,998
2022 4,752,045
2023 3.084.738
Thereafter 10,004.661

Total $ 36.322,382

Certain office leases contain renewal and escalation clauses. For leases with escalation clauses, FEDCAP
recognized rent experise on a straight-line basis and recognized a deferred rent liability of $4,376,734
and $1,773,782 at September 30,2018 and 2017, respectively, which is included in other liabilities in the
accompanying consolidated statements of financial position. In addition to the base rents, FEDCAP is
obligated to pay additional amounts for increased operating costs.

Rent expense was $12,639,752 and $11,208,06) for the years ended September 30, 2018 and 2017,
respectively.

FEDCAP sublets a portion of its facilities to tenants under operating leases that expire between April 2017
and December 2025. For the years ended September 30, 2018 and 2017, rental income from these
subleases was $562,172 and $293,318, respectively. The future minimum sublease rental payments to be
received are as follows:

yenr.Eridihc.Schtcriibcr 30.
2019"' $ 451,974
2020 309.641
2021 ■ . 279,677
2022 290,411
Thereafter 989,946

Total $.^2.321,649.
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FEDCAP is engaged in various lawsuits incidentat to its operations. In the opinion of management, the
ultimate outcome of pending litigation will not have a materiaJ adverse effect on the consolidated financial
position and results of operations of FEDCAP.

FEDCAP participates in a number of federal and state programs. These programs r^uire that FEDCAP
comply with certain requirements of laws, regulations, contracts, and agreements applicable to the
programs In which it participates. All funds expended in connection with government grants and
contracts are subject to audit by government agencies. While the ultimate liability, if any, from such
audits of government contracts by government agencies is presently not dcterminable, it should not, in
the'opinion of management, have a material effect on FEDCAP|S)f nanciaJ position or change in net f
assets. Accordingly, no provision for any such liability that may result has been made in the accompanying
consolidated financial statements. f

I.

13. TUITION REVENUE ' ii
i

FRS receives funding for the Career Design School from the New York State Education Department, '
administered by the Bureau of Proprietary School Supervision. Grosis tuition income, which equaled net
tuition income, was SI,012,460 and $1,094,605 for the years ended September 30,2018 and 2017,
respectively, and has been included within rehabilitation and vocational programs in the accompanying
consolidated statements of activities.

t

14. TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets were restricted for the following purposes as of September 30, 2018 and
2017:

2018 2017

For use in future periods for;

Employment and Job search programs S 122,221 S 602,111
ESCT HUD capital advances 3,641,213

Time restricted 2,915,146 1,622,427

Total £ 6,678,S8Q. $ 2,224,538

Net assets released from restrictions during the years ended September 30, 2018 and 2017 were as follows*

2018..,_. . 2017.

Employment and job search programs $ 490,089 S 779,151
ESCT HUD capital advances 915,325

Time restricted 1,440,130

Total .$ 2,845,544. $ 779,1 Si'
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J5. PERMANENTLY RESTRICTED NET ASSETS

'  1
Pcmiancntly restricted net assets arc comprised of the following as of September 30, 2018 and 20I7j{

\  * <

2018 2017

Easter Seals endowment S " 1,880,853 S 509,428
ReServe endowment . 75;000 . .; 75,000

S  1.955.853, S 584,428"

16. RELATED PARTY TRANSACTIONS

Members of the Board of Directors of REDCAP are associated with a law firm that has provided legal
services to FEDCAP with fees of $381,465 and $312,012 during the years ended September 30,2018 and
2017, respectively. .

A CWS Board member is a trustee of the Eaton Fund. CWS leases its facilities from the Eaton Fund. Rent
paid to Eaton Fund for each of the years ended September 30,2018 and 2017 was $129,996.

17. EMPLOYEE BENEFIT PLANS
i

Effcciivc January I, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employee voluntary salary reduction contributions.
Employees arc eligible to participate in the plan as of their employment date.

Effective October 1 , 1991, FEDCAP established a Tax Dcfcned Annuity Retirement Plan under
Section 403(b) of the Inlenia! Revenue Code for employees working on government contracts with a
defined contribution pension plan based on a contractual formula. Employees are eligible to participate
in the plan upon satisfactory completion of a three-month probationary period;

Effective October 1, 1994, FEDCAP established a Defined Contribution Plan under Section 403(b) of the
Internal Revenue Code for qualified participants, primarily employees who do not work on contracts. In
November 1, 2010, the Defined Contribution Plan was amended to allow all employees to p^icipate in
the plan immediately upon hire. FEIX^AP matches employee contributions up to 3% of their salaries.
Employer matching contributions fully vest after three years of cmploymeni.

Plan contributions are invested in one or more of the funding vehicles available to participants under the.
plans. Each participant is fully and immediately vested in employee contributions. Employer contributions
to the plans amounted to $6,648,313 and $6,186,322 for the years ended September 30, 2018 and 2017,
respectively.

18. ACQUISITIONS

On February 1, 2017, FRS entered into a combination agreement with Single Stop USA, Inc. to become its
sole member. The determination to acquire Single Stop USA, Inc. was predicated on the similarities in
mission. Single Stop provides coordinated services to holislically connect people to the resources they need
to attain higher education, obtain good jobs, and achieve financial self-sufficiency. This acquisition was
affected without the transfer of consideration, and as such an inherent contribution of $1,947,081 was
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recognized, which represented the excess of the acquisition date fair values of the identifiable assets
acquired over the acquisition date fair values of the liabilities assumed.

,  . . . I I
On November 1, -2016, CP entered into a combination agreement with Seacoasl Pathways, Inc. to become •

'  its sole member: The delerminalion to acquire Scacoast Pathways, Inc. was predicated on the similarities in ;
mission and a geographic expansion of services In the New England Region. The mission of Seacoast |
Pathways is to support adults living with mental illness on their paths to recovery through the work-ordered j
day. This acquisition was effected without the transfer of consideration, and'es such an inherent
contribution of $38,724 was recognized, which represented the excess of the acquisition date fair values of ,
the identifiable assets acquired over the acquisition date fair values of the liabilities assumed. '

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30,2017:

Single3tQp_USA.: .GP. . . . .Total

Cash ^d cash equivalents $  ■ 4,434,379 $ 35,724 . $  4,470,103
Accounts receivables, net 252,430 •! 252,430
Contriutions and grants.receivables 1,449,503 ■ .  1,449,503
Investments ... 3,000 3,000
Prepaid expenses and other assets 131,553 - 131,553
Other assets 271.816 271,816
Property, plant and equipment, net 958,033 -

958,033
Accounts payable and accrued liabilities (2,671,188) . r (2,671,188)
Deferred revenue (2,485,700) - (2,485,700)
Other liabilities (393,745) ♦ (393.745)

$  U947.081 $ 38,724. ,$ 1,985,805

On October 31,2017, FRS entered into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbcing for the individuals we serve. The combination further diversifies funding to
individuals and families In need, through non-government sources. This acquisition was affected without
the transfer of consideration, arid as such an inherent contribution of $ 1,231 was recognized, which
represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabiiltaiion services to individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was pr^icated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region. This acquisition was affected
without the transfer of consideration, and as such an inherent contribution of $3,644,595 was recognized,
which represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Centra! Texas ("ESCT') to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle

-22-



FEDCAP REHABILITATIQN SERVICES, INC. AND SUBSIDIARIES
Notes to Consolidated Financial Statements . ' - v
September 30, 2018 end_2p,17 ... r ■ .

through outpetlent medice) rehabilitallon, workforce development aixl community housing and integration
programs tn the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are In New York
and Rhode Island. This acquisition was affected without the:transfer6f consideration, and as such an
inherent contribution of $4,368,955 was recognized, which represented the excess of the acquisition date
fair values of the Identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

On July I, 2018, FRS entered into a combination agreement with Easter Seals North Texas C'BSNT*) to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the North Texas region. This combination .was predicated on the similarities of mission and
geog^hic expansion of services into the Southwest Region. The addition of ̂ NT expands the core
services to the populations served through our Easter Seals bmnd whose current operations are in New Vorlc
and Rhode Island. This acquisition was affected without the transfer of consideration, end as such an
inherent contribution of $5,447,649 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2018;

BenevelcDl MVI.E ESCT ESNT Totil
• •••'• - —•" •

Ca^ and cash equivalcnti S S,4Sg S  633,234 S  215,266 S  32,181 S  906.169

Accounts receivables, nci . 2.194.671 663,681 362.638 3,223.010

Grants recdvtbics . •. 641,971 137.615 779.386

Prepaid expenses and other assds 2.0gl 82,077 134,423 633,117 873,698

Invcnmenis . 345,114 345,114

Other assets . 384,614 120,094 81,131 583,839

Property, plant and equipnveni, net 1,693,318 3,948,023 347,639 5,991.182

BcncfKial interest in rCRiaindcr trust . .. 4,024,343 4.024,343

Accounts payable and eccnied liabilities («3I) (817.914) (762,310) (333,169) (1.940.001)

Other liebililies •f (326,632) (163,813) (156,000) (648,467)

Revolving loans V i (200,000) (249,000) (449,000)

Notes payable (200,933) (228,tl0) •  V(429,063)

$ 1.UI J'. .3^644,593: S  .4.368;953: i  .•3.447i649, S  13,462,430'

19. CONCENTRATIONS

FEDCAP provides building services for federal buildings, which comprised 22% and 20% of total revenues
during the years ended September 30,2018 and 2017, respectively. FEDCAP provides offsiie data entry
personnel, custodial and other services to various branches of the state and city government through one
New York State organization, which comprised 7% and 5% of total revenues during the years ended
September 30,2018 and 2017, respectively.

Financial instruments that potentially subject FEDCAP to concentrations of credit and market risk consist
principally of cash and cash equivalents on deposit with financial irtstitutions, which from time to time may
exceed the Federal Deposit Insurance Corporation ("FDIC") limiit. Management does not believe that a
significant risk of loss exists due to the failure of a nnancial institution.
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20. SUBSEQUENT EVENTS

FEDCAP evaluaied its September 30, 2018 cotisolidated financial statements for subsequent events through
April 8,2019, the date the consolidated fmanciaJ statements were avail^le for issuance. FEDCAP is
unaware of any events which would require recognition or disclosure in U>e accompanying consolidated
financial statements, except as noted below. <

I »

On November I, 2018, FRS acquired Kennedy Scott, Limited, a United Kingdom company through a stock
purchase. Kennedy Scott provides high quality job support, placement, retention and related services to
people in the United Kingdom.

On December 31,2018, FRS entered into an agreement with-Israel Discount Bank ofiNew York to extend
the maturity date of the revolving loan to October 17,2020 and to increase the revolving loan, as,described
in Note 8, by $10,000,000 to an aggregate principal amount not to exceed $25,000,000.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consoildating Statement of Financial Position
A» of 30. 2018

igBS

CUtCffJJZD

JfczSliite- _a=£L >*IT ■ W»n_ n»-i

I  an

«An cu>

•t nM

inni

an t
iw

I' msik B ̂ •m

W I •ta 1- UM t la 1 ■1 1 n* 1 MS •I-- SB 1
f>iw URS 1MB MB

auB tMSI neun W IS BUt)
OB nua LM euB r. r;

laxtao«B KT uzn

Qssniuofm

0£U*

—S3
JS

I  yjio I aim I mrm

IHO

KJR mx as •a «aM
usa *SB mn 122 _&SS tas Unama iBwm •as

aa •ta maa
lOJK U) «« »jpUUI QBn

ca an
na UKJS tfUi

ua UVM
aa »■ ISHMUCT aan't iwo 'i aait  nan •JV I t*w I u«» \ iMiw•e as ranai

1 uen 1
OMiU

eua
IBM
Hdei
ins
Bfn

mv 1
wts

a*

S- 1

1MB
U»

moi f

lUUM
laB 1
IBS

IS

ma
•M

• B 1

IBB
n t!

:Mia
US'-

mm 1

MS
i«n 1
SAM
1«U>

B II.

ms
.BB •»'•
DM

■UI 1
OS

MB t
eua

on

lUl
MM

ua
(Bam

t  smn

UM

IBM
BBS
IMS

OAS •AB •BS KflUM •MB IBB ma JU9M mm ■an IBM MM MM coam USB

tss

&jaa •;

CM

usn
'•

OS
&«
KB I

UU9
uts

im OS RM MM «• >• IS « . «n IBM .
mna ■IBM 1MB uua IB» MB uwo ■AM wn

urn

mo
OM ItBJB

IS

fia

s

oaxt

.. IS

oma

MB, .

ma ma caus ICS* (on OM IAS ■JB

MB
ma
UUl

•MM

IAS
■ w»

a«f* tmsn . •MM . . orOB POM - ma. .'nnia -1R« • POM ■am IAS ■ tPUa
t MSB t ima 1 ama i Moa .1 SSM t IBM 1 no 1 intn 1 ■SB t as 1 ■Q t MM 1 MM 1 MM imam 1  fao.*

This fusttmvu should be read in coijunaion wfdi the occompanyzTtg consolidatedfimncial smements and notes therrto.

-26-
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolidated Schedule of Functional Expenses
For the year end^ September 30, 2018 {wtth comparative totals for.the yearjended SeptemterSO, 2017)
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Prtrpta Serrtea Sippartfai Sento.. 2017.

Cntnci

Serrimiod

. _..Pftdoeti__

Refeabilitatiea

aadVoctttnal

Pretmno . Talil .

Mnateoeaf
.  ...tsd Coieii) OmlopTBCst . Tatil

Trtil

Expeases

Total

Cxpcoses

Stbris tod rditcd opeiBS S 64,831.121 $ 87.171J97 S 152202318 S  18.061.(771 S  543.763 S 11604434 S 170,607352 S 154360,498

Pfofeskoal fees 113,423 25,140,718 25254,14! 1759.130 420.672 3,179402 21433.943 17.090,960

Profesknsl iktJovPKfil tsd evahstioa 51094 747241 799335 131123 4,025 136,148 935,483 660387

Mi!mtb ind ntppfics 3.608,680 1.797.653 5,406333 210,1771 18340 221611 5.634,944 5329326

CoRsehsom 2,656,552 IIJOO 1668,052 i 1661052 2343320

Tekplnoe 174,268 ' 911,0)0 1.085278 574.671 '  7314 581185 1.667,463 1271348

Posta^odshi^putg 760.678 243.769 I3X>4,447 78.091 3326 11,717 1,086,164 1421196

lasmnce U73.S00 1283^ 2357.451 664319 8309 671921 3330386 1371,710

OccapaDcycQsa 2.427JS8 14.728J99 11155,697 1167389 39,011 1206,700 19361397 15.756227

fiyijiBwii rmiil uyj Beyattnucc 835.996 610384 1.446380 251,619 9.W5 260364 1,707244 1320,182

FqpijiwTil pcfdojes 340.665 460.452 801.117 23.478 726 24204 S2532I 962,987

□ioU osBsportJtkn tnd invd 336^03 4.387.734 4.718337 659.059 60,186 719245 5,437,782 5361620
SobsaiptioD tod prislini 25,142 *  • I08J09 133,951 88,013 9.997 91010 231,961 251,122
Tcdtaobpf 453.739 1,700,845 1154384 1061538 48.820 1111358 4265,942 3284,43?
inloest expense ted bsik chsijes 49 37309 37358 3321905 260 3329.165 3,566,723 3.079,150
Bad debt prerisoo (recovei)') 10.877 10277 4319454 •  250300 4439454 4150,731 2993CD
SttorSrador opense 15.845,823 13,440,507 29286230 167236 >- 167236 29.453366 iijBnsm
Stipmb 32J25 4396280 4.421305 50,720 5356 55,776 4.414281 3435.041
Sccsrit}- pord expense 17^20 1,016.874 1.034,694 16.075 13 16,088 •1450.782 924.13)
Otba 814.148 2372394 3.186.742 223.719. .  .435.126 651845 34453P. 5,057293

Total expenses bdoR deptcdziioo aod aaHxtiation 94.699i24 160371910 255271734 36308381 1.864.989 31173370 293.446.104 254497242

OepredxiiOQ tad unortizaiion .  156J77. .. _ 888.688. .  .1.144,965. ,3286.076. .m. ...,  33r338. .  ...4.431003. ..._4.I163!4-
Total opases $ 94.956.101 S 161.461398 $ 256.417399 J "39394:457 S; M46S.95I; $ 41.460,408 J 297271107 $ 2S12I4226

This schedule should be read in conjunction with the accompanying consolidated financial statements and notes thereto.-
-28-



mm

Deborah Jameson Finance Committee

Lynne Westaway Treasurer

William Rider Interim Chairman

Monsignor John Quinn

Courtney Gray-Tanner

Nick Brattan

Jacqueline Ellis Seacoast Pathways Board Chair

Heather Blumenfeld SHRC Advisory Board

Mark Lore



Robin J. Fisk

PROFESSIONAL EXPERIENCE

FEDCAP REHABDLITATION SERVICES, INC., 8/2017 - present. Senior Vice President, Occupational Health.
Oversee and develop the clinical services division of the company, including mental health, primary care, substance
use disorder vocational health, home health and service coordination services. Respionsible for setting and
monitoring budgets, establishing systems and tools to monitor productivity and sustaioability and developing new
services to meet client needs.

APRIA HEALTHCARE LLC, 9/2016-7/2017. Corporate Counsel, advising on mainagcd care contracts for
national durable medical equipment company.

FISK LAW OFFICE, PLLC, 2000 - present. Represented health providers, insurers and plans with an ctnphasis on
commercial, Medicare & Medicaid plans, business arrangements, contract negotiations, claim payment, compliance &
regulatory relations. Functioned as in-house counsel for managed care companies in metropolitan NcwYork, Texas and
Massachusetts. Served as lead counsel for 4 insurer start-ups, several service line and service area expansions and as
contiact counsel to a national provider. Also from 1997 - 98.

PLYMOUTH STATE UNIVERSITY MBA Program, 2014 - Adjunct Instructor, Health Law & Ethics.

MANAGED CARE CONTRACTING & PROVIDER PAYMENT, April 2006 - 2011. Author ofon line coli^ on
managed care contracting and issues between payers and providers.

ORR & RENO, P.A., Cbhcord, New Hampshire, July1,1998 - December 31,1999, Of Counsel. Practice areas same
as above with general business representation.

HEALTHSOURCE, Inc., New Hampshire, January 1994 - December 1997, Associate General Counsel responsible for
Health Plans, GovcramcDt Programs line of business. Supported start-up Medicare risk plans and communicated
compliance issues to commercial lines ofbusiness. Liaison with trade organization for Medicare risk issues, participating
on Physician Incentive Plan, Grievance & Appeals and Safe Harbor Task Forces. Assisted with plan work, contracting
and member materials. Left position when company was sold.

Regional General Counsel. Primary attorney to affiliated HMOs, TP As, PFOs and insurance companies. Negotiated and
drafted contracts with health care providers, purchasers of insurance, and provider organizations. Drafted and interpreted
descriptions of benefits.Performed start up work for several afTiliatcs, including general corporate work, applications for
licensure/certification, and working with regulators on compliance. Promoted to Associate General Counsel.

OBER, KALER, GRIMES & SHRTVER, Baltimore, MD September 1988 - January 1994, Health Law & Employee
Benefits Departments Drafted health benefit plan documents for self-funded plans, agreements with managed care
providers and advised plans on administrative issues. Counseled health providers po compliance with state requirements
and regulatory developments including the Americans with Disabilities Act, the Medicare Secondary Payer Program and
fraud and abuse provisions. Extensive involvement Medicare cost and prospective payment appeals on behalfof hospitals
and prepaid health plans, devising winning arguments on pension funding, time and intensity adjustments and accrued
earnings on HMO reserves.

MEMBERSHIPS MEMBER, Healthcare Financial Management Association, MEMBER 1999 - present, DIRECTOR
& activities NH-VT, 2008-10, Educational, Physician Practice and LIINK-Conimittccs

LIFE MEMBER, American Health Lawyers Association, 1988 - present.
BOARD OF ADVISORS, Managed Care Contract Negotiator 1997 - present.
DIRECTOR, Mid-State Health Center, 2006 - 2015.
DIRECTOR, Spcare Memorial, 2016 - present.
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SECRETARY, Health Law Section, New Hampshire Bar Association, 2008 - 2009

VICE CHAIR RESEARCH, American Health Lawyers, Payers, Plans & Managed Care Group, 2009-10

EDUCATION DARTMOUTH COLLEGE, Tuck School - The Dartmouth Institute, Master of Health Care Delivery
Science, 2017
BOSTON UNIVERSITY School of Uw, Boston, MA. J.D.
UNIVERSITY OF PITTSBURGH, Pittsburgh, PA, B.A.
Additional Courses: Courses toward LLM in Taxation at the University of Baltimore School of Law.
Courses in Financial and Managerial Accounting, Harvard University Extension

LICENSES Maryland; New Hampshire

PRESENTATIONS

11/2015 "Organizational Design Principles to Support Value-Based Contracting", HFMA Webinar
11/2014 "Hot Topics in Medicaid Plan-Provider Managed Care Contracting", AHLA Webinar
3/2013 "Health Insurance Exchanges - The New Hampshire Partnership Exchange"
11/2012 "PPACA and ACOs" North Country Health Consortium
4/2012 "Strategies for Negotiating Managed Care Contracts" Association for Quality Imaging, DC
11/2011 "The PPACA Insurance Reforms", NH-VT HFMA, Annual Claims Workshop
10/20! I "Contracting Strategies for New Payment & Delivery Systems" Healthcare Association of New York State
3/2011 "The New Basics of Appeals" National Council for Behavioral Health, Son Diego, CA
2/2011 "Accountable Care Organizations" 20) 1 Ncrwork Contracting Congress
10/2010 "Strategies for Dealing with Payers in the Health Reform Environment" HANYS
3/2010 "Conlraciing In a Time of Uncertainty" Managed Core Online, Health Plan Contracting Summit
02/10 "2010 Challenges, Solutions and Opportunities for Network Contracting", Network Contracting Congress
05/2009 "Silent PPOs-Developments & Preventaiive Strategies" HFMA Region I
04/2009 "The Carrot & The Stick" P8>'ment Incentives for Quality" HFMA
11/2008 "Red Flag Rules & Readiness" NH - VTHFMA Audioconfcrencc
10/2008 "Basics of Managed Care Contracting", AHLA Payors, Plans & Managed Cart Conf.
6/2008 "Hot Topics in Managed Care" AHLA In House Counsel Conference ̂
"Discounting Best Practices" HCPro Audio Conference
"Burning Ethical Issues for Health Lawyers" NH Bar Assn - HFMA Health Law Update
"High Deductible Health Plans - Collection Issues for PFS SinfT' CHCA PFS Conference
"High Deductible Health Plans -Issues for Contracting Staff" CHCA Contracting Conference
"Issues Presented by Medicare Advantage Plans" Northern New England Home Care Conference
"Negotiating Effective Private Paya Contracts", DecisionHcalth. MD Payment Seminar
"High Deductible Health Plans; Navigating the Minefield" DecisionHealth
"Payer Initiated Hcaiihcare Transparency", Progressive Business Conferences
"Managed Care Contracting from Soup to Nuts". NH - VT HFMA'
"When Payers make your Quality & Cost Data Public", DecisionHcalth
"Consumer Directed Health Plans: Strategics to help Boost Collections". Teleconference, HCPro
"Health Care Low Updote", New Honipshire Bar Association; Manchester, NH
"Managed Care Contracting: Using Denial Data to Improve Financial Performance", HCPro
"Contemporary Health Low Issues in New Hampshire"; NBI, Concord, NH;
"Developments in Managed Core Contracting" New Hampshire Hospital Ass'n;
"Emerging Trends in Health Care Law in New Hampshire"; NBI, Concord, NH;

PUBLICATIONS

AHLA Health Plan Contracting Handbook S***, b"* & 7"^ editions, chapter 5 "Payer Programs & Policies";
•CMS Issues Final Rule for Medicare Shared Savings Program. AHLA Alen 6/10/2015:

CO-QPs: A Little Known Provision of the Health Reform Law. ABA, The Healih Lawyer, 10/20) I
The ABCs of ACOs -What we know about Accountable Care Organizations so far. NewHompshire Bar Association 12/2010
Recent Federal Regulations Mandate Toutth New Minimum Health Benefit Atroenl Rights. AHLA PPMC Summary 9/2010
What Are "Never Events" and Whv Do Thev Matter? ABA. The Health Lawyer,?z\\ '0$
The Future of Silent PPOs. AHLA, Payors. Plans and Managed Care Newsletter, June '08, Vol. 11, Issue 2
Contributing Editor, Ton Managed Care Contracting Clauses for Provldca. HCPro. Fall. 2007
Silent PPOs: Developments A Resources. Health C^ Review. July 2007
Contributing Editor, Bevond the Contract HCPro Publications. Due Fall, 2006
Patient Financial RestMnsibilitv Under High Deductible Health Plans: What Provider Can do if the Patient Can't Pav: ABA Health
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Lawyer.
When the HMO Savs No .... Aspcn Health Cere Law Bulletin;

EEQC Finds the ADA Bara AIDS Exclusions/Caps from'SelMnsufcd Plans, ABA Heallh Lawyer.
Fraud and Abuse Issues for Prepaid Health Plani. Medical Interface;
Medicare and Medicaid Patient Prolection Provisions. M(dical Interface;

Published the rollo'wing articles in the Ober Kalcr Health Law Alert;
rnfeterin Plans Allow Small Emnlovera to Increase Benefits at Minimum Cq^:

<;elf.ln8ured Plan Ejiduslons Could Cleud Coveraoe Determinations In Patient Ementencv:

Increased Antitrust Risks of Hospital • Home Care Exclusive Refcrnil ArrajigcmCTts:

Leased Emolovee Rules Can Affect Your Employee Benefit Plan's OunJified Status.

additional On line column: htrD://ManagedCareCoritracting.com

ACTIVITIES Pre-Liaw School: Personnel and recruiting.
Paid 100% of educational expenses through scholarships and earnings.
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PATRICIA M. REED

NEW HAMPSHIRE STATE DIRECTOR

QUAUFICATIONS

Demonstrated executive with more than 30.years' experience serving individuals with disabilities in

children and youth services^ addiction services, and residential treatment programs

EXPERIENCE

2018 New Hampshire State Director, Fedcap Rehabilitation Services, inc., Manchester, NH

•  Responsible for overall program management, program expansion and development, fiscal
Integrity, quality compliance and external relationships In New Hampshire for Granite Pathways,
Inc.

2017 to 2018 Consultant

•  Provide system analysis and consultation for a variety of entities providing services to individuals
with intellectual and.other developmental disabilities and behavioral health needs

•  Led three NH regional agencies serving this population to plan for youth with challenging
behaviors to receive adult services to meet their needs in a community based context

2015 to 2017 ' Vice President and Chief Operating Officer, Lakeview Management, inc., Austin TX

•  Responsible to provide program and operations consultation and support to Lakeview Specialty

Hospital and Rehabilitation Center in Waterford, Wl

•  Directed to develop relationships with funders and providers in other states to pursue program

development to most effectively utilize Lakeview's resources

•  Represented the company in all matters for New England, New Jersey and Pennsylvania

201S Executive Director, Lakeview Neurorehabllitation Center, Inc., Effingham, NH

•  Responsible to provide program and operations consultation and support to Lakeview Specialty
Hospital and Rehabilitation Center in Waterford, Wl

•  Directed to develop relationships with funders and providers in other states to pursue program

development to most effectively utilize Lakeview's resources

•  Represented the company in all rnatters for New England, New Jersey and Pennsylvania

2014 to 2015 Children's Director, NH Bureau of Behavioral Health, Concord, NH

• ' Responsible to provide leadership in planning and development of the state children's behavioral
health system, act as liaison between CMHC Children's programs and the state office for program
and client specific Information exchange and problem solving

•  Provided support to implement statewide initiatives

•  Represented the Department of Health and Human Service on the Children's Behavioral Health

Collaborative Executive Committee, Steering Committee and various workgroups

•  Co-coordinated the Safe Schools/Health Students grant with the Department of Education



2011 to 2014 project Director, Health Profession Opportunity Project, NH Office of Minority Health and
Refugee Affairs, Concord, NH

•  Directed and Implemented a five-year, $12 million-dollar healthcare workforce development
grant to recruit, train and place low income individuals in healthcare jobs

•  Developed RFP's, negotiated and managed contracts, and monitored grant and contractor
budgets

• Worked closely with regional health care providers to understand their workforce needs;
partnered with educational programs and other community groups to ensure that the individuals
are well prepared to meet employer expectations for technical and soft skills

•  Provided leadership and direction to develop innovative strategies to overcorhe system based
barriers to education, training and self-sufficiency for NH citizens

•  Collaborated with other NH workforce programs to efficiently use available resources to achieve
shared employment goals

2002 to 2010 Senior Director of Clinical Services, Easter Seals of NH, Manchester, NH

•  Provided leadership and oversight for the design, organization and delivery of ciinical services for
•Easter Seals NH, including the development of Autism Services, an adolescent program for dual
disorder treatment, residential DBT program and management of a residential treatment
program for adults with substance abuse issues

•  Provided oversight for the DCYF Administrative Case Review contract

•  Developed and monitored budgets for programs

• Worked collabora*tively with Easter Seals Development to write federal, state, and foundation
grants, progress, reports and budget monitoring

•  Developed relationships with funders and providers in NH and other states to pursue program
development and effective treatment and services for individuals and families

EDUCATION

•  1982 -1987 Boston College, Chestnut Hill, MA: Graduate School of Arts and Science Department of
Sociology (Four Year Doctoral Work)

•  1982 8.A. Norte Dame College, Manchester, NH Major- Behavioral Science/ Minor- English Summa
Cum Laude, Dean's List

RESEARCH EXPERIENCE

Contracted to assist staff and clients on three community based residential facilities in the development

of client self-government programs through participant observation and didactics. Responsible for both
training and evaluation. Sites included Seacoast Mental Health Center- Portsmouth, NH and Greater
.Manchester Mental Health Center- Manchester, NH.,Responsible for leading the research design, data
collection and reporting for the evaluation of a partial Hospital Program. The primary methodology was
intensive interviewing.



DONNA KEEFE

EDUCATION I Trinity High School, Manchester, NH
Springfield College -r BS Human Services/Adrfiinistration
Recovery Coach Academy & Training of Trainers - certified

^PERIENCE I 12/1/2015 T-Present

DIRECTOR OF NEW INITITIVES - GRANITE PATHWAYS NH

Granite Pathways is a subsidiary of Fedcap. As the Director of New
Initiatives, I manage the local day to day infrastructure and work with
refening agencies to Identify, develop and maintain relationships ^
pertaining to billing, community relations and developrnent. I was also
Instrumental with the startup program development and implementation of
5 programs in NH, other duties include: staff supervision, cornniunication
management with our corporate office and BOD communications.

9/2013 r-12/1/2015

NE DIRECTOR OF ADMISSIONS & CLIeNT SERVICES
FEDCAP REHABILiTATtON SERViCES
As the NE Director of Admissions & Client Services. I supervised the

. admissions process throughout the Fed^p NE regions working'with all
the referring ajgencies to identify, develop and maintain relationships
pertaining to billing & client services. In this role, I worked in Rl to
systematically manage the federally mandated Interim Settlement
Agreement that shut down segregated workshops for the DD populatloti.
The Fedcap team in Rl developed programs and systems to train the IDD
population to, be gainfully employed in the community. This effort is
nationally recognized .as Fedcap continues to educate other national
agencies via our Rl, National Center Institute for System Improvement
seminars available on the Fedcap website.

1995-20'l3

DIRECTOR OF ADMISSIONS

EASTER SEALS NH. ME, NY. VT
As Director of Admissions for the Adolescent Residential/Educational
Psychiatric & Neurobehavioral Programs I was res[X)nsible for the
-admissions and transitions process within the continuum of care
programs as well as the final discharges from Easter Seals. 1 managed
referrals from various states and agencies where I applied knowledge of
differing state and agency placement requirements/laws. In addition to
working with families I managed the monthly billing, file retention,
census/wait list for 6 satellite intensive residential group homes and over .
75 foster homes. I implemented may systems to manage the complex
admission/discharge process.



1992-1995

City of Manchester NH Schbol Department
Served as a liaison t>etween tearh merhbers - parents, teachers,
administrators and students. I was responsible to Implement behavior
plans/procedures to transition special Question students back into the
traditional classroom from an altemative/self-contained classroom. I also
worked closely and supported tow income families through the lEP
process at the Inner-city schools. ,

1988-1992

SERESC - BIRCHWOOD HIGH SCHOOL

Aided In developing class currlculurns in this altematlve setting for the
Seriously Emotionally Disturbed students. Taught classes under
supervision of teacher, organized field-trips and participated in all goal-
oriented programs working 1:1 with the students if needed..'

AWAROS/RECOGNITlONSrrralriings

1997 - Easter Seals President's Meritorious Award - for outstanding
service by an employee

2000 •- Easter Seals NH. VT, NY, Ernployee of the Year Chosen from
1,200 employees

2003 - Easter Seals Service First Award - Customer Service Award

2004 - Crisis Intervention and Physical Restraint Training.

2005 - State of NH DCYF/DJJS Directors Award this.award is given
yearly to one NH Ind'rvidual Nvho goes above and beyond to help the state
workers solve their difficult cases

2015 r- Mental Health First Aidi USA

2016-^CCAR Recovery Coach Academy & Training of Trainers Program

2016 - NAMI NH's Corinect Suicide Pfeveriti.on Training

2016Crisis Intervention in the Workplace

2016 -r Breaking the Stigma - Language Trainirig

2017 - First Aid/CPR and Narcan Training

PAGE 2



WeOlngtso^O. N|okn

Ao amlritious heaMi out Piiumoe Professional with sound judgment and decirion-making skill;
Ex^ivo taperiepce in Home Hcahb, Hospice and Hospital Medicare, Modicaid, MCO
and reveone cycle management.

'  fidoeatloD
Oral Roberta Ualrertlty, Tnlsa, Oklaboma
Messter's in Bmtws Administration CMBAJ
Federal Unlrertlty of Technology (Werrl, Nigeria
Bachelor of Science. Engpteering

Cemficaione:
HFMA - Certified Healthcare Finance Proftssional (in progress)
CIMA - Certificate of Business Accounting
NIM - Proficiency Certificate in Management

Hlglillghta and Proflrienrifa

• Over 6 years of experience in the Health Care indostiy
• Over 4 years of effective management in Healthcare Finance.
•  .Understanding of Medicare and Modicaid regulatory requirements.
• BxceUent presentation «mi«>
• Knowledge ofHMOs, Medicare and Medicaid billing requirements

'• Strong Analytical and Ciftica] thinlrfng alriiu
Strategic pirmning experience in the Healthcare industry
Knowledge of HIPAA compliance
Extensive knowledge of several medical billing software
Denied Claim analysis and resolution
Medicare and Commercial Insurance eligibility determinatiOQ

Professloiial Hbtoi7

FEDCA? RehnblUlatloo Services, NY, NY
BilUng St CoQecfiooi Sperialist
2/2017> Corrent

•  Processed uid sent billmg claims (electronic & paper) to various payers including Health
First, Smor Health partner^ ICS, Visiting Nurses etc.

• Accounts Receivables

• Cash Posting
• Produced biweekly billing reports which are presented to management
• Conducted insurance benefits and eligibility checks for CHenta'/Patients
• Monitored and ensured the paymept for services provided
• Monitored accounts receivable and onstired the Aging stays below 90 days



• Monitored all clieot accounts receivable activity and perfiDrmaoce end initiated
gppropxiate corrective meaaum as needed.

•  Researched and solved complex billing end acco^ receivable problems

Magna Health Core Inc. Broken Arrow, OK
BUltng/ Revenoe Cyde Manager
8/2013-1/2017

• Monitored and worked with (be Chief officer to ensure prompt compliance
whfa oxistiDg end new regulations from M^care, Medicaid and other contracts.

• Worked wHh the Chief Operatiiig Office to ensure prompt of all required finaocioJ
and regulatory document

• Reviewed and developed a more effective audh process
• Reviewed and developed new billing policy and procedures for Magna Home Health,

Magna Ho^ice and Magna Community living Services.
• Developed processes for the efficient end suoceesftil flow of interdq>eadent iofonnatioo

between Direct Caie/Ciinical staff and the billing department; and between the billing
department and Senior Management

•  Served as in-house project manager on various sofrwaie iz^lementation projects
•  Served as the contact person/ liaison for our software veodors
•  Presented monthly biUjngrq)ort8 to die Financial controller
•  Presented Quarterty billing reports to CFO, COO and their teams.
•  Provided Software training for new employees
•  Served as resource person various project teams and condncted feasibility studies and

analyses of acquisitions and startup projects.
• Developed liter ntHmtiils- frwi*" hwfwtKnftW fnr vaWmiB
•  Served as contact person in the acquisition, researcfa and selection of Software
•  I developed processes and policies for handling Appeals, Denials, Recoupments, and

Secondary payeo* and other complex billing situations.
• Resolves complex Client, Billing & Qaims issues when necessary.
• Oversaw the billing and coUectioas d^artment of Magna Home Healffi, Magna Hospice

and Magna Community living services.

Magna Health Care, Inc. Broken Arrow, OK
Billing Coordinator *
8/2011-7/2013

«  I coordinated the activities of three others biUing staffr in foe claims/billing department.
•  I processed and sent billing claims (electronic & p^>er) to various payers inclrding

Medicare, Humana and other Conunercial losurance

•  I produced biweekly billing reports which are presented to management.
•  I conducted insurance beneiits and eligibiUty checks for Clieots'/Patiente
•  I monitored and ensured foe payment of Ouilien by Medicare where applicable.
•  Identifled "bottlenecks" in the billing process and suggested new and improved processes

that reduced the overall billing cycle.
•  f coordinated foe daily performance of foe billing department and all accounts receivable

operations
• Created a financial Scorecard to monitor and connnuDicate the fitianrifll pexformance of

Magna Home Health to Management



• Oversaw the ttunsition Into new billing toflware and cooidmatedtiieeppioprifileeetup of
different payerselectFOoic claims and biUiog profiles.

• Monitored all client accoonts recdvabte acdvity end performance and initiated
appropriate ooirectrvo measures as needed.

Magna Health Can, Inc. Broken Arrow, OK
IT Scqpport StnS/ Trainer
5/2010-8/2011

Install and perfonn minor repairs to hardware, software, or peripheral equipment,
following design or installation specifications.
Set iq) cqu^ent for ezcplojree use, perfozming or atsuzing proper installation of cables,
qpoatmg systems, or appnqiriate software.

Maintain records ofIT ioveotary, daily data oomnninication transactions, problems and
remedial actions taken, or installation activities.
Manage xiser and resource accounts in Active Directory.
Perform daily server and operatiaQS.
Ensure computen have the mandatory security software to protect against external
threats.

Refer major hardware or software problems or defective products to vendors or
technicians for service

Confer with staffs users, and management oo establish requireineots for new systems or
modificatioQs.

Read technical mamiab, confer with usen, or conduct computer diagnostics to
investigate and resolve problems or to provide technical assistance and support.
Develop training matcainlB and procedures, or train users in the proper use of hardware or
software.

Answer user inquiries regarding computex software or hardware operatioo to resolve
probletDs.
Served as a resource person on various software — inchiding
Served as the in*hoi2se project Manager on various software implementation projects

Federal Unlvcntty of Technology, Yola, Nigeria
Grtdoate Assistant

8/2007 - 7/2008

• Taught Material Science and Engineering Tutorial classes to second year EnginecTing
students

•  Taught Corrosion Engmeering Tutorial Classes (o third year Bngineeiing students
•  I provided guidance to final yean mechanical engineeimg students on how to locale

appropriate information on their final year projects.
•  1 provided administrative assistance to Head ofDepartment (Chair) of Medhanical

Engmeering Department Assisted in invigilatiiig sbidents in both Bxaminatioo and Test
exocises

REFERBNCBS AVALAJBLE UPON RBQUBST



KAREN VAUG HAN EXPERIENCE

Project Manager/Writer/Trainer

- TraJnIng / Educauon I Video

Creative team leader committed to delivering
projects within the defined scope, on tihrte,
and oh budget. Managed muldple projects
with creative teams using concise, and

effective communications.

TECHNICAL SKILLS

Adobe Creative Cloud -r Premier Elements

Video Editing • Rnal Cut Pro Video Editing -
Photoshop • Microsoft Office Products -MS
Project r Microsoft Visio ♦ Sage Accounting -
Captivate - Leaof^ • Camtasia.- Movie Magic
Budget/Scheduling - Final Draft Script Writing

EDUCATION/TRAINING

University of Portland, Portland, OR
BA - Psychology/ Communication/ Marketing
Boston University, Boston, MA
MS Communication Coursework
PMP-Project Management Professional
Projea Management Institute. Newton, PA
PMI-ACP Agile PM Coursework
PMI NH Chapter
Final Cot Pro Video Editing
Skillsec. London. UK

Recovery Coach Academy
NHADACA Concord NH

Teaching English as a Second L^guage
ILS. Toronto. Canada

PROFESSIONAL ORGANIZATIONS

Project Management Institute
Nevy Hampshire Chapter

PROJECT MANAGER
GRANITE PATHWAYS CONCORD, NH

Project Management for sate wide Menal Health and Subsance Use
Disorder ̂ ency. Responsible for Budgeting of new and existing
programs. Sate contract liaison. oversM billing development of
program policy requirem^ts. Assist with sart-up program

development and implemenation.
Supervision of new saff and communication management with local and

corporate saff. Coordinates BOD meetings.

PROJECT MANAGER / TRAINER
FREELANCE - MANCHESTER. NH

PROJECTS 1

MANCHESTER SCHOOL DISTRICT - .SUBSTITUTE TEACHER
Manchester. NH 2017-Pre$ent

Substitute Teacher at the Manchester High Schools.

B WELL WITH BETH FINNIGAN • PROIECT MANAGER

Manchester, NH 2017-Prcsent

Certified Holistic Health Coach Practitioner. Project management for
launch of an educational health program. Responsibilities include

scheduling, training video'production and training materials editing.

DOC TRAINING ACADEMY ■ P.M. INSTRUCTIONAL DESIGNMA

MILFORD. MA 2015-2017

Instructional Design for an educational program to comply with the new
PREA law for the Department of Justice. The project included

developing blended curriculum for adult learners and organizing a
national curriculum launch event Responsible for Instructional design,
classroom training materials, video production. eLearnIng and testing.

CONSULTANT PROJECT MANAGER
POWERHOUSE CONSULTING, BEDFORD, NH

2012^2014
Projea Man^emeni for concaa center training projects. Perform^

program analytics, elicited program requirements, analyzed KPIs and assisted
with curriculum development Projects include MedStar Health Assessment
• and NYU Langone M^ical Center. Developied training materials for on-'
boarding and re-training adult learners. Communicated projea updates and

reports to key sakeholders. .

PROGRAM MANAGER I WRITER

ROW PRODUCTIONS, LONDON ENGLAND
2000-2012

Independent Produaion Company specializing in video and training
production. Responsible for program development, business cases, complex

budgets and schedules, managing creative teams and analysis for key
sakeholders. Produced creative projects, delivering finished .projects that

met the projea scope, on time and on budget including: curriculum
development and teaching projea management, script and copywriting

courses and Film Education Workshops curriculum for teachers.



Tara Mercado

Summary of Qualifications

•  HIPAA mandated code sets; ICD-9/10-CM. CPT. HCPCS • Epic • IDX • System A • MEOISENSE* Seacoast •Meditech «
eCllnlcal Works • LMR/Oata view •Ebrldge "RIS •ScerlS •PaySpan •EasyPrInt 'Dataview *00013 ^Passport •Emdeon
•CPU *051 •Cerner •Microsoft Office

•  Medicare •Medicaid •United Health Care •Cigna 'Anthem 'Harvard Pilgrim 'Tufts •Multiple Commercial and
Workers Comp Insurances 'Self Pay 'State Contracts

Education

Seacoast Career School

Manchester, NH Health Claims Certificate 2007

New Hampshire Community Technical College 2003-2004

Studied Design

Central High School ■ 1999-2003

Professional Background

Billing Specialist

Granite Pathways • Concord NH November 2018 to current

Substance Use Disorder Billing

Reviewing, Coding and Submitting Vendor Invoices for Payment

Creating and Training of accounts receivable process

Act as a Liaison between programs and billing company

Sort and process incoming correspondence

Communicate with facilities, vendors, and staff effectively

Maintain multiple spreadsheets with data entry

Billing Representative

XRAY Professional Association • Concord NH October 2017 to October 2018

Ancillary Billing

High volume posting of payments

Electronic paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and Insurance refunds

Answer high volurhe patient calls and review monthly statements

Sort and process incoming correspondence

Communicate with hospital/facility staff and or responsible parties of patients ^

Research payer policies and covered policies via websites

Billing Representative

US Labs • Lakeville MA August 2016 to April 2017

•  Lab Billing

•  Assist In reducing A/R for multiple payers over 30 days

•  Data, Insurance, Order Entry



Electronic paper billing/appeals and follow'up

Process adjustment requests, denial posting, patient and insurance refunds

Answer patient calls and review monthly statements

Sort and process incoming correspondence

Research payer policies via payer websites

Billing Representativell

Mass General Physicians Organization Bedford, NH December 2012 to July 2016

Physicians Billing

Assist in reducing A/R for multiple payers over 30 days
Identify trends or inconsistencies with payers

Process paper and/or electronic appeals

Electronic and paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds, credits

Maintain quality communication with A/R managers within organization

Resolve customer service inquiries for patient requests

Assist GPM with aaount resolutions with projects or patient/provider concerns

Sort and process incoming correspondence

Research payer policies via payer websites

Claims Resolution Associate

Affiliated Professional Services Wareham, MA October 2011 to October 2012

Physicians Billing

Responsible for high volume collections via electronic remittance as well as paper denials -

Complete monthly aging over 45 days on all accounts to improve cash flow

Obtain all billing information, authorizations, and referrals via phone email and hospital systems '

Process mail, payer denials, attorney requests, PIP exhaust letters, bankruptcies, self-pay statements

Perform follow up on outstanding claims

Process paper and/or electronic appeals

Accounts Receivable/Collections Spedailst

Easter Seals • Manchester NH December 2007 to June 2010

Residential and Physicians Billing

Responsible for high volume collections (65 to 70 calls per day)
Complete monthly aging reports over 30 days to improve cash flow

Maintain electroriic, web, paper and statement billing for several group homes

Perform data charge entry for residential stays, schooling and special stays

Obtain all billing information, authorizations, and referrals via phone email and hospital systems

Research contracts thru state funded insurances, private carriers, self-pay and responsible school districts

Maintain monthly reports on revenue adjustments

Research variances

Report monthly cash projections for all insurance carriers

Achievement/Honors

Recipient of the President's Award at Easter Seals. Developed and implemented a new procedure for current staff and state of

NH workers to follow. This procedure eliminated revenue adjustments and saved resources for collecting payments on
outstanding claims deemed un-collectable. This procedure changed the department goal of outstanding claims from 60 days to

30 days. The end result was increased cash flow and reduction In A/R over 90 days.



Lori A. Hebert

Professional Qualifications

• Over 15 years of process and customer management combined with an extensive
background in private and government contracting operations

•  2 years of civic engagement and advising within Child Welfare

Volunteer Experience

Fairgrounds Elementary School
Volunteer

,  • FTC Board member since 2015

• Member of Leadership and Family Engagement teams

• - Member of interview panel for hiring new staff

Nashua Department of Education
Strategic Planning Committee Member 2018/2019

•  Survey development and input from a poem's perspective

•  Mission siatemem.development
•  Five-year strategic plan development

Civic Engagement and Advising Experience

NH Department of Health and Huhian services
Division for Children Youth and Families' 2015-2017

Parent Leader - Practice Advisor

•  Serves as an advisor to the field and the Division's leadership in matters of
family engagement

•  As a training partner, attends Core Academy Better Together Workshops
helping train DC YF staff and foster parents on how to partner with birth •
parents to improve child welfare outcomes

•  Attends bi-monthly Statewide Steering Committee Meetings providing
oversight arid leadership to the Parent Partner Program, a program that
prornotes parents as leaders within Child Welfare

•  Provides coaching and support to p^cnis new to the system through the peer
to peer support model to improve reunification outcomes and the lives of
children in New Hampshire

Professional Work History

Granite Pathways 2018-Present
Program Manager, Strength to Succeed

•  Program development for pecr-io^peer services for families involved within''
the Division of Child Youth and Families

•  Supervise staff including hiring, iraining/deyelopment; managing CRSW
(certified recovery support worker) certifications and performance

•  Monthly and quarterly data reporting on measurables and deliverables



Departmeot of Health and Human Services
DiWsion of Health and Human Services (DCYF) 2017-2018
Parent Consultant

•  Statewide consultation to DCYP within development of internal policies and
statewide programs

•  Parent Leader recruitment and development
•  Providing Parent voice and perspectives for policy and program development
•  Partnering with Bureau of Organizational Learning and Quality Improvement

(BOLQO
•  Participate in planning, testing, evaluation and measurable for new program

implementations
• Monthly reporting on measurable and deliverables

Sunnyside Acura 2017-2018
Concierge

•  Front of the house position, face of the dealership in accordance with
Honda/Acura standards

•  Answering, screening and transferring all phone calls to the dealership
•  Administrative work supporting sales, service and accounting departments

Cityside Management Corporation, Manchester NH 2004-2013
Project Manager

•  Government contract bidding process including requests for proposal
completions and negotiations

•  Development and start up of Housing and Urban Development (HUD) Asset
Manager contracts throughout the United States

•  Contract budget administration
•  HUD program administration and management

•  Contractual scope of service compliance management
•  Supervise large staff, including hiring, iraining/developmeni, employment

reviews

•  Training and seminar hosting for regional listing brokers
•  IT support in developing Asset Management software package
• Manage and coordinate negotiations with HUD Contractors including the

Mortgage Compliance Managers and Field Service Manager
•  Extensive knowledge with reviewing and implementing government housing

regulations
• Member of senior leadership team

Contract Manager
• Mtmage New England Management and Marketing HUD contract

•  Supervise staff including training/development .employment reviews, new
hires

• Manage Property Management, Real Estate and Mortgagee Compliance
companies

Education

Keene State College



Virginia (Ginger) A, Ross

PROFILE

Hijghly mbtivated US Amiy Veteran and program manager with eirtehslve experience providing support
and training in the held of recovery from substance use. Known for strong curriculum desi^ and
excellent facilitation sldlis. Dedicated to providing quality, relatable, retalriable gainings designed to help
o^ers help others.

EDUCATION & CERTIFICATiONS

Bachelor of Arts In Psychbtbgy with cbncentratlbn In Forensic P^chblo^
Southern New Ha.rhpshlre University (Manchester, NH)
- 3.85 CPA .

6/2017

Certified Recovery Support Worker (CRSW) 6/2017

NH Board of Licensing for Alcohol & Other Drug Use Professionals (Concord, NH)

CCAR Core trainer 6/2018
Hartford, CT

PROFESSIONAL EXPERIENCE

NH Recovery Coach Academy - Owner, Founder, Trainer 3/2015 - Present

Self-Eniployed (Hampton, NH)

•  Dyer 1,000 trained. Conduct trainings of approximately 30 individuals who have been impacted by
addiction arid are worldng towards professional licensure for recovery c6aching/peer support

• Approved ti'ainer for Adcare-Portland, ME, NHADACA, BSAS r MA
•  Cuh-iculurii desi^: HlV/AIDS/HepC, Motivational InteiVlew Basics & Advanced, Suicide Prevention

for Nori-Clinical Workers, Self-Preservatiqn - Finding Balance, Ethics for Peer Recovery Support;
approved by the Licensing & Other Drug Use Prbfessiprial Development Board

•  Handle refitment in order to increase the number of participants In tiie Recovery Coach Academy
•  Core Trainer status for CCAR curriculum Recovery Coach Academy, Ethical Considerations for

Recbveiy Coaches, Professlprialism & Recoveiy Coaching Recovery Coaches In tiie ED, Recoveiy,
Basics for Parents, (CADY) Ethics for Prevention, and National Alliance on-Mental Illness (NAMl)
Connect Siiicide Prevention, Mind in the Making

Public Pollicy Intern 2/2017-4/2017
NH Goalltion Against Domestic & Sexual Violence (Concord, NH)
•  Reviewed NH DCYF in Investigative Report and Recommendations in order to learn more about to

under how D.CYF processes can be improved

•  Interviewed a CASA volunteer and a GAL to obtain their perspectiWs of areas that needed
improvements

• Advocated for arid observed legislature submitted by NH Coalition Agaiinst Domestic & Sexual
Violence



Supervisor, Project Manager. Training Director 9/2016 - Present
Granite Pathways Regional Access Point (RAPS) (Concord, NH)

•  Interim Program manager launching Strength To Succeed staffing recovery coaches in DCYF
offices.

•  Responsible for all trainings necessary for all Parent Partners to obtain CRSWs and monitor
trainings required by DCYF Core Academy

•  Helped launch the statewide RAPS program by establishing technical needs, setting up office
space, designing and implementing necessary forms, engaging in outreach to establish
memorandums of understanding, and determining case management and crisis response protocol

•  Handled case management for crisis line Intake calls, screenings for referral to treatment, and
continuous recovery monitoring to remove barriers to achieve recovery

•  Monitored staff as they worked towards their Certified Recovery Support Worker Credentialing
(CRSW) by organizing trainings and LADAC supervision

Project Manager 1/2015-9/2016
NH Alcohol & Drug Abuse Counselors Association (Concord, NH)

•  Created and managed a fundraising campaign and used targeted email outreach to successfully
reach a.fundraising goal of $20,000

•  Redeveloped the organization's website and Facebook page leading to the amount of "likes" on
Facebook to increase from 150 to 500

•  Restructured the organization's database arid increased the number of peoplef represented in the
database from 200 to 1700

VOLUNTEER EXPERIENCE '
Board Member 6/2017 - Present

Problem Gambling Council of NH (Concord, NH)
•  Collaborate with board members to design a training on how to identify problem gambling

•  Review, critique, modify three year strategic plan to submit to Bureau of Drug & Alcohol (BDAS) to
receive funding

Committee Member 5/2017 - Present

SPARK NH Workforce Committee (Concord, NH)
•  Review, critique, and modify five year strategic plan for improving the workforce of early

childhood educators supporting children ages 0-8

Volunteer 4/2017 - Present

Manchester Family justice Center (Manchester, NH)
•  Collaborate with the director in order to identify the need for professional development trainings

for increased awareness of domestic violence signals among families
•  Design curriculum specifically tailored for different professionals, including GALs, CASA

volunteers, counselors, teachers, and early childhood educators

Member 11/2015 - Present
NH Governor's Commission Recovery Task Force (Concord, NH)
•  Collaborate with the members of the task force in order advise the governor on public policy,

recovery solution and budget issues



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Fisk. RobiD Sr. VP Occ Health $72.12 5% $7,500

Reed, Patricia ■ State Director $43.27 20% $18,000

Keefe, Donna Dir. New Initiatives .  $35.70 20% $14,851

Nloku, Wellington Business Manager, Occ Health $24.48 5% $28,080

' Vaufthan, Karen- Project Manager $24.04 20% $10,001

Mercado, Tara Billing Specialist $21.00 , 50% $21,840

Herbert, Lori Program Manager $25.00 100% $52,000

Ross, Virginia Training Manager $27.00 ■100% $28,080



STATE OF NEW HAMPSHIRE

DEPARTMENT OF AND HUMAN SERVICES

DIVISION FOR BEBA VIORAl HEAL TH

BUREA V OF DRUG AND ALCOHOL SERVICES

C«guali«i»oCT

K*t}»&Foi
Dlmtv

105 PLEASANT STREET, CONCORD, NB .03)01
663>2714il0 T.006«S2^)MS£irt.i(738

Fax: '60>-271-0i03 TpD Access: i-eOO-73S-3M4
wwwulbbsjiib^ev

ApHI11.2016

His Excellency. Governor Chilstoptrar T. Sununu
end the Honorable Council

State House

Concord; New Hampshire 03301

REQUEST^ ACTION

G&c/^prpved
bate

"em# "fgo '

Authorize the Department of Health and Hurhari Services. Division for Behavioral Health, to
enter Into an agreement with the vendc^ llstied below, for the provision of Targeted Prevention
Programming, for pCYF-invotv^ Families with Substance Use Disorder in an amount hot to exce^
$744,197.40, effective upon date of Governor and Council approval, through June 30. 2019. 100%
Federal Funds.

Contractor Nariie VendoMD Contractor Address SFY 2018 SFY2P19 Total Price

LIrnltatlon

Granite Pathways 228900^

B001

10 Ferry Street
Concord, NH 03301

$121,778 $487,111 $608,889

The Family
Resource Center

at Gprtiam

162412r

BOOl

123 Main Street

Gorhain, NH 03581
$27,082 $108,247 $135,309

Total $148,840 $695,368 $7!M.198

Funds are available iri the following acpount(8) for SFY.2018 and 2019, with authority to adjust
arhounts within the price limitation and adjust encumbranoes between ̂ te ̂ca.l Years through the
Budget Office, without approval from Governor and Ex^utive Coundl, If needed and justified.

0&^96-92-9205l6-266^d0- HEALTH AND SOCIAL SERVICES, DEPT OF H^TH AND
HUMAN SV5, HHS; blVlSIQN FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL,
OPIOlb STR GRANT,

SFY ClasifAccount Class Title Job Number Total Amount

SFY18 102-500731 Contracts for Program Senrlces • 92052559 $148,940.

SFY19 102-500731' .Contracts for- Program Services 92052559 $595,359

• Total $$744,198



His Excellency. Governor,Christopher T. Sununu
end the Honorabte Coundl

Page 2 of 3

EXPLANATION.

The purpose of this request is to provide Substance Use Disorder prevention and early
Intervention services to children (from birth through age ten (10)) involved with Division for Children,
Youth and Families (DCYF) and their parents/careglvers vyho have a substance use disorder,
statewde, in order to ensure accessible. Integrated services that will result In reducing and mitigating
childhood trauma that results from substance use In the family. Services to be provided include
training and assisting partner programs with developing and implementing strategies that assist the
target population. These contracts were developed specificalty for (he target population using research
on best practices,'technical assistance from the Substance Abuse and Mental Health Services
Administration, guidance from existing Division for Children, You^ and Families Parent Partners,, and
collaboration within the Department.

In 2016, the State of New Hampshire experienced four hundred eighty-five (485) deaths from
drug overdoses, it Is critical that providers develop integrated services and approaches to rheet
Individual client needs, and maximize State and Federal dollars to meet the public's demand for these
specific services.

The State of New Hampshire was awarded funding authorized by the 21st Century CURES Act
through the Substance Abuse and Mental Health Services Administration (SAMHSA). SAMHSA is
overseeing the process for states to.receive federal funding through the State Targeted Response to
the Opioid Crisis Crants Program.

These two contracts constitute one of the projects thai will be implemented under the 21&t
Century CURES Act funding, including the following services and activities:

Integrated Medication Assisted Treatment for Pregnant and Postpartum Women.

Naloxone Distribution to Individuals transitlonlng from Corrections to the Community.

Project Management Support: Training. Technical Assistance, Data Collection and Reporting
Consultant.

Re-entry Care Coordination for Women Transitlonlng from Corrections to the Community.

Recovery Support Services and Parenting Programming for Pregnant Women and Parents in
Recovery.

Recovery Support Services for School-Aged Youth in Recovery.

Targeted Prevention Programming for Drvision for Children Youth and Families Involved
,Families with Substance Use Disorder.

New Hampshire seeks to fill the current gaps In critical specialty services for populations.that
are disproportionately affected by opioid use disorder and substance use disorder, and those that are
limited in capacity to serve high-need populations.

Granite Pathways and Family Resource Center at Gorham were selected for this project
through a competitive bid process. A Request for Proposals/Applications was posted on The .
Department of Health and Human Services' web site from December 19, 2017 through January 22,
2018. The Department received two (2) proposals. The proposals/applications were reviewed and
scored by a team of Individuals with program specific knowledge. The review included.a thorough
discussion of the strengths and weaknesses of the proposals/applications. The Bid Summary is
attached.

As referenced in the Request for Proposals and in Exhibit C-1, Revisions'to General Provisions,
of this contract, the Department reserves the option to extend contract services for up to two (2)
addltlbnal years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council.



A.

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 11,2018
Page 3 of 3

Should the Governor and Executive Council not authorize this request, children impacted by
addiction issues within their family may not receive the services and ̂targeting prevention messaging
necessary to support them with current needs and to assist them with avoiding addiction Issues in the
future. In addition, relative caregivers may not receive the support necessa^ to continue to support
the children in their family impacted by addiction.

Area served: Statewide.

Source of Funds: 100% Federal Funds from OHHS, Substance Abuse and Mental Health
Services Administration, Center for Substance At>use Treatment, Targeting Capacity Expansion State

' Targeted Response to the Opioid Crisis Grant (CFDA # 93.788 FAIN TI080246)

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted.

.i Katja Sv Fox
■  Director

Approved by:

Co

Jqffney A. Meyers
imissioner

Otporlmtni of HtoHh and Human Strvica'MUtion it to join mmmunitia ondfomilia'
. in providing opportunities for citizens to achieve health and independent.



Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Targeted Prevention Programming for
■QCYFttnyolved Families

RFP Namo
RFP-201&>BOAS-04-TARGE

RFP Number

Reviewer Names

Bidder Name

Granite Pathways

Paas/Fall
Maximum

Points ,
Actual:
Points

M Erica UnosisfQ. Otredor. Bureau of
' ChUren's Behavtorel HeaRti

700 617 ;
M G«skto PlsrtM^Parenl Program
' Specialst, OCYF

2
■ The Family Resource Center 700 697

. AureSa Morsrv Home Vhltlng Program
' Si4>efv(sor. DPKS

-

. Don Hunter. Planrdng and Review
' • Analyst. BOAS. COST

. - . . .

^ Laurta Heath. Business AtSrAi HI.
OBH/BOAS Fintra. COST



FORM NUMBER P-37 (vcnloo S/8/1S)

Subject: TiireeJed Prevention.Pr6g^ming for.lX:YF-lnvolved Families fRFP-29i8-fiPAS-M:IARQE-flil- _
Notice: This agreement and al) of its attachments shall become public upon submission to Gtavcmor and

Executive Council for approval. Any information thai is private, confidential or proprietaiy must
be clearly idcmificd to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale ofNcw Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISTONS

1.1 State Agency "Name ]
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name"

Granite Pathways

1.4 Contractor Address

10 Ferry Street
Concord, NH 03301

1.5 Contractor Phone

Number

603-931-3703

1.6 Account Number

05-95-92-920510-25590000-

102-500731

1.7 Completion Date

June 30, 2019

1.8 Pnce umitation

S608,889

1.9 Contracting Officer for.Siate Agency
E. Maria Rclneroann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

l.H Cofl^torSignature 1.12 Name and Title of Contractor Signatory

Ch'^ishnc ^fXS\dzYi\
l.lJr^knowledgcmcnt: Stii^Of .County of MC-iVl

On ^before the undcrsigncdofficcr,personally appe^ the person identified In block 1.12, orsatisfactorily
proven to be the person whose name is signed In block 1.11, and ocknowWged that s/he executed this document in the capacity
indicated in block 1.12. ■

r.13.1 Signhture qf-Notary Public or Justice of the Peace
>/ /^ /) Notanr PU)fc

1.13.2 Nanie and Title ofNotary or Justice of the Peace

fV-el
I.M State Agency Signature

^(SwS.eC.

1.15 Name and Title of Stale Agency Signatory

1.16 Approval by the Nil. Department of Administnmon, Division of Personnel (\f applicable)

Qy; Director, On:

1.17 Approval by tl

By: [y(y
e Attorney General (Form, Substance and Execution) (ifapphci

l\ °T/<L£)k .' /

tbie) ,

1.18 Approval by the Governor and Eit^lV'c Cbuncil^^o/3/i//cob/e^ *
By: ( J On:
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Z. KMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State ofNew Hunpsfaijc,'8cdflg
throu^ the agency idcntifjed in block I. I ("State"), eaga^ei
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor (ball perform, the work or cale of goods, or
both, identified and more particularly described in the etiacbed
EXHIBIT A which is incorporated herein by reference '
("Services").

3. EFFECrrVEDATE/CXJMPLETION OF SERVICES.
3.1 WotwiihstarKiing any provision of this Agreement to (he
contrary, and subject to (he approval of the Governor and
Execotive Council of the State of New Hampshire,-if
applicable, this Agreemcnl, and.dl obligations of the parties
hacunder, shall become eiTective on the date the Ooveroor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Sute Agency as shown in block
1.14 (**EffecUve Dale").
3.2 If the Contractor commences the Services prior to the
Effcciivc Date, all Services pcrforTned by the Contractor prior
to the Effcciivc Date shall be poforroed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incunad or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State bereunder, Including,
without limitation, the continuance of payments hercunder, are
contingent upon the availability arrd continued appropriation
of fbnds, and in no event shall the Slate be liable for any
payments hercunder in excess of such availBble appropriated
fujtds. In the event of a reduction or termination of
^ropriated funds, the State shall have the right lb withhold
payment until such funds'become available, if ever, and shall
have the righl to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced orunavulsble.

5. CONTRACT PRICE/FRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, ond lenns of
payment are identified and more particulariy'd^ribed in
EXHIBIT B which is Incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Siervices. The State
shall have no liability to the Contractor other than the comraci
price.
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5.3 The State reserves the right to oflto fVom any amounu
otherwise payable to (be Contractor under this Agreement
those liquidated amounts required or pomitted byN£. RSA
80:7 through RSA 80:7< of any other provisioo of law.
5.4 Notwithstanding any provisioo in this Agre^ent to the
cootrajy, end notwithstanding unexpected circumstances, in
DO event shall the total of ell payments authorized, or actually
made bereunder, exceed the ̂ cc UinitatiOD set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITB LAWS
AND REGULAHONS/ EQUAL EMPLOYMENT
OPFORfDNTTY.
6.1 InconnectioQ with the perfonnance of the Services, the
Contractor shell comply with &)) statutes, lews, reguUtiona,
and orders of federal, slate, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal op^rtunity
laws.'This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication ■
disabilities, including vision, hearing and speech, can
communicale with, receive information from, and convey
infonnation to the Contractor. In addition, the Contractor
shall comply with all applicable copyii^t laws.
62 During the term of this Agreerneoi, (he Contractor shall
not discriminate against employees or appiicams for
cmployinort because of race, color, religion, creed, age, sex,
lumdicap, sexuaJ orientation, or luttional origio arnl will take
affirmative action to prevent such diKriminadoo.
6.3 If tiiis Agreement is funded in any part by monies of the
United Stales, the Corrtrecior shall comply with all the
provisions of Executive Order No. II246 ("Equal
Employment Opportunity"), as supplemented by die
regulations of the United States Department of Labor (41
C J.R. Part 60), and with any rules, regulations and guidelines
as the Slate ofNew Hampshire or the United Steles issue to
implement these regulations. The Comractor further agrees to
permit the Sute or United Slates access to any of the
Contractor's books, records end accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and corxliiions of (his Agreement.

7. PERSONNEL,
7.1 The Contractor shall at its own expense provide all
personnel necess^ to perform the Services. The Contractor
warrams that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be propaly
licensed and otherwise autlwrized to do so under ell applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or otha person, firm or
corporation with whom It is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or paformance of this
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Agreement. This provision shaU survive tcnnuiation of this
Agreement.
73 The Contracting Officer specified in block 1.9, or his or
hw successor, sbali be ̂  State's rtpreseatative. In the event
of any dispute concerning the interprctaiioa of this Agreement,
the Contracting Officer's decision shall .be final for (he State.

8. EVENT OF DEFADLT/RBMEDIES.
8.1 Any one or more of the foUovnng ecu or omissions of the
Contractor shall constitute an event of default hacuoder
{"Event ofOefiiult");
8.1.1 failure to pcrfonn the Services satisfactorily or on
scheduJei
8.1.2 failure to submit any report required hcrcunder; and/or
8.2.3 failure to perfonn any other covenant, term or condition
of this Agreement.
8.2 L^on the occurrence of any Event ofDefault, the Stale
may take any one, or more, or.al). of the following actions:
8.2.1 give the Contractor a wrincn notice specifying the Event
ofDcfftuJt and requiring it to be remedied within. In the
absence of a greater or lesser specification of time, thirty (30)
days from the dale of the notice; and if the Event ofDefauIt is
not dmcly rcmrfied, terminate this Agreement, c/Tectivc two
(2) days after giving the Contractor notice of tcrralnahon;
8^2^give the Contractor a written notice specifying the Event
of Default and suspending alJ payments to be made under this
Agreement end ordering that the portion of the contract price
which would otherwise accrue to the Coairactorduring the
^od from the date of such notice until such lime as the Slate
determines that the Contractor has cured the Event of Default
shall never be paid lo the Contractor;
8.2.3 set off against any other obligations the Slate may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; a«i/or
8.2.4 treat ihe Agrecmcni as breached and pursue any of its
remedies at law or in equity, or both.

9. data/access/confidentiautv/
PRESERVATION.
9.1 As used in this Agreement, the word "data" shall mean all
information and things,developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, re'ports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
priniouts, notes, letters, memoranda, papers, and documents
all u-hcther finished or unfinished. '
9.2 All data and any property which has been received from
Ihe State or purchased with fiinds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Stale upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of dau shall be governed by N.H. RS A
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

lO. lERlVIINAnON. In the event of an eaiiy lamination of
this Agreement for any reason otha than the corapletion of the
Services, the Contractor shall deliver lo the Contracting
Offi^, not late than fifteen (15) days after the q[
tcm^Blion, a'report ('Termmatioo Report") describing in
detail all S^ces performed, and the contract price earned, toand inchiding the date of termination. The form, subject
matter, content, and numba of copies of ihe Tenmnarion
Report shall be identical to those of any Final Report
described io the attached EXmBIT A.

11. CONTRACTOR'S RELATION TO THE STATeI In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is ncilba an agent nor
an employee of the State. Ndtha the Contractornor any of its
officers, employees, ̂ents or membcri shall have authority to
bind the State or receive any beocfiii, workers' compensation
or othCT emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONrRACTS.
The Contrectof shall not assign, or otherwise transfer any
interest in this Agrecmcot without the prior written notice and
consent of the State. NoncofiheS^ccsshaU be
subcontracted by the Contractor without the prior written
notice and consent of the Slate.

13. INDEMNIFlCATION. The Contractor shall defend,
indemnify and hold harmless the State, hs officers and
OTpIo^, from and against any and all losses suffered by the
State, Its officers and employees, and any and all claims,
liabilities or penalties asserted a^nst the State, its officers
and employees, by or on behalf of any person, on account of
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiva of the
sovCTcign immunity of the State, which immunity is hereby
reserved to the State. Diis covenant in paragniph 13 shall
survive the termination of this Agreement.

14. insurance.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, end shall require, any subcontractor or
^igncc to obtain and maintain in force, the following
insurance:

H. 1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than Sl.OOO.OOOper occurrence and S2,000,000
aggregate; and

14.1.2 special cause of Joss coverage form covering all
property subject to subparagraph 9.2 herein, In an amount riot
less than 80% of the whole replacement value of the property
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the Nil. Dcpaiimcni of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 Hie CoDtractor shall Aimish to the Contne6ng Officer
identified in block 1.9, or his or her succesnr, s certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fiimisb to the Contractins Officer
identified in block 1.9, or his or her succe^r, certificate(8) of
insurance for all renew8](s) of insurance required under this
Agreement no later than thirty (30) days prior to the ezpiran'on
date oreachofthe insurance policies. Hte ceitificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certific8te(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer Identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

IS.l By signing tlus agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fit>m, the requirements of Nil. RSA chapter 281 -A
("Worktrs' Compensation").
J5.2 To the extent the Contractor is subject to the
requirements of Nil. RSA chapter 28)'A, Con^ctor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Worken'.Compensation in
connection v-ith activities which the person proposes to
undertalce pursuant to this Agreement. CcntractorshaJI
fiirnish the ContractiQg Officer identified in block 1.9, or his
other successor, proof of Workers' Compeosalion in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and arc
incorporated herein ̂  reference. The State shall not be
responsible for payment of any Wortcen' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

Id. WAIVER OP BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enfoice each and all of the
provisions hereof upon any further or other Event of Default ■
on the part of the Contractor.

n. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
anrendment, waiver or dischvge by the Governor and
Executive Council of the State of New Hampshire unless no

N

such approval is required under the drcumstaaces purmant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

Tlds Agreement shall be coostrued in accordance with the
laws of the State of New Hampshire, and it binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used la this Agreement
is the wording chosen by (he parties to express tbdr mutual
intent, and no rule of construction shall be i^Hed against or
in &vor of any party.

20. THIRD PARTIES. Tbe parties hereto do not intend to
benefit any third parties end tlus Agreement shall not be
construed to confer any such benefit

21. HEADINGS. Tbe headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement. .

22. SPECIAL PROVISIONS. Additional provisions set
fonh in the altachcd EXHIBIT C arc inco^orated herein by
rcfcrerce.

13. SEVERABnjTV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state' or federal law, the remaining
provisions of this Agreement will remain in fitll force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement end
understanding between the parties, and 'supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
TargotM Prevention Programmlrtg
for DCYF<4nvolved Families Exhibit A

Scope of Services.

1. Provisions Applicable to All Services
1.1. The Contractor shall submit a detailed description of the languspe assistance

services they will provide to persons with limited Engiish proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Aflency has the right to modify Service priorities
and expendfture requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor agrees that In the perfomnance of any services involving the
collection, transmission, storage, or disposition of data obtained or created on behalf
of DHHS, shall be subject to the requirements stated In Exhibit K.

1.4. The Contractor agrees that In the performance of any services Involving the
collection, transmission, storage, or disposition of data containing protected health
Information (PHI) or In the case of substance use disorder (SUD) data created by a
Part 2 provider on behalf of DHHS, shall be subject to the requirements stated In
Exhibit I and 45 CFR Part 2.

1.5. The Contractor agrees that In the performance of any services all staff members
shall have training in confidentiality and Information security relating to the
Information, files and data that is Involved In the performance of the contract.

1.6. The Contractor agrees that any database, dashboard, or information system
designed, built, or modified on behalf of DHHS shall be defined and subject to the
requirements In Exhibit K. Exhibit \, and all applicable NH Department of Information
Technology (DolT) standards, policies, and procedures.

2. Scope of Services
2.1. General Provlslona

2.1.1. The Contractor shall provide services to the Division for ChlldrBn. Youth and
Families (DCYF>.|nvotved children (from birth through age ten (10)) and their
parents/careglvers who have a substance use djsorder for nine (9) District
Offices listed below. See Exhibit A-1 for more details.

2.1.1.1. ClaremonL

2.1.1.2. Concord.

2.1.1.3. Conway.

2.1.1.4. Keene.

2.1.1.5. Laconla.

2.1.1.6. Manchester.

Granto Pflthways ExWMA Controctor InMalL^/^'
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for OCYPrlnvolved Families ExhIbK A

2.1.1.7. Rochester.

2.1.1.8. Seacoast.

2.1.1.9. Southern.

2.1.2. The Contractor shall assist In developing a strong collat)oratlon between
agencies within the Department Including, but not limited to the Bureau of Drug
and Alcohol Senrlces (BOAS), the Division for Children. Youth, and Families
(DCYF), the Division of Public Health Services (DPHS), and the Bureau for
Children's Behavioral Health (BCBH) by creating and implementing programs
targeted at DCYF-involved children and their parents/ primary caregivers with
substance use disorder In order to:

2.1.2.1. Reduce and mitigate childhood trauma by:

2.1.2.1.1. Increasing access to. and participation In,- evidence-based home
visiting services;

2.1.2.1.2. Reducing the child's risk of substance use issues; and

2.1.2.1.3. Increasing training opportunities for the early childhood and
home visiting workforce in substance misuse prevention,
recovery, and trauma-informed care so that the workforce Is

better prepared to address the challenges of this population.

2.1.2.2. Engage, educate, and empower parents/primary caregivers In a peer-
to-peer model .to Increase family protective factors and reduce risk
factors in order to better support childhood social and emotional needs

by: ■

2.1.2.2.1. Fostering positive parent/primary careglver child attachment;

2.1.2.2.2. Increasing parent/primary caregiver knowledge about childhood
development and learning;

2.1.2.2.3. Increasing resiliency and social connectedness in
parents/primary caregivers; and

2.1.2.2.4. Educating parents on the topic of trauma for children ,and the
risk continued substance use poses to the child.

f

2.1.3. The Contractor shall maintain one (1) point of contact and one (1) alternate
contact who can receive requests from the nine (9) covered District Offices the
Contractor supports that will refer families to this program.

2.1.4. The Contractor shall ensure that families who are referred for services are

offered all program components in a timely fashion, with the'understanding that
DCYF Involvement has^ a twelve (12) month timeframe for permanency
decisions that can impact a parent's parental rights.

2.1.5. The Contractor shall re-offer services at two (2) and six (6) weeks after the
initial offer to families that decline the Initial offer of services, cease to

participate, or do not attend a scheduled visit.

Grenlle Pathways Exhibit A Contractof Inltlats.
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New Hampshire Department of Health and Human Servlcaa
Targeted Prevention Programming
for DCYF-lnvolvod Families ExhIbH A

2.1.6. The Contractor shall collatwrate wfth Department partners when any
Issues/barriers arise including, but not limited to, timely access to treatment
and program partner capacity issues such as program waitlists or lack of
treatment provider capacity.

2.1.7. The Contractor shall ensure that when there Is an Infant Safe Plan of Care

(iSPOC) for a child, all partlcipatir^ partners are knowledgeable about the plan
of care and are assisting OCYF and the family to'fulfill the plan of care by
having a Parent Partner schedule a call with the Identified agencies and
workers within the first two (2) weeks of receiving a referral to the Strength to
Succeed program.

2.1.8. The Contractor shall be familiar wfth the DCYF practice model and Solution
Based Casework (SBC) In order to provide services within these frameworks.

(More Information can be found at

httbs://www.dhhs.nh.oov/dcvf/documents/nhdcvf%202015-2Q19cfsb'.Ddf and

httD://www.solutlonbasedca8ework.com/about/.1

2.1.9. The Contractor shall collaborate with the Department on federally-mandated
outcome design and de-ldentlfied, aggregate data collection for program
evaluation and federal reporting purposes.

2.1.10. The Contractor shall collaborate with existing program providers Including, but
not limited to Family Resource Centers, and SUD treatment and peer recovery
support service providers to ensure consistency in practice and enrollment of

clients In appropriate programming Including, but hot limited to:

•2.1.10.1. Understanding past client assessrnents and utiliang a current
assessment process to determine the proper case plan.

2.1.10.2. Employing a case plan that.focuses on (he individual's strengths,
seeks solutions and builds on success.

2.1.10.3: Assessing the efficacy of the case plan on an ongoing basis.

2.1.11. The Contractor shall establish a protocol within the Regional Access Point
programming to ensure the prioritization of the Strength to Succeed referred

families, in gaining rapid access to treatment.

2.1.12. The Contractor shall Inform the Integrated Delivery Network(s) (IDNs) of this
project In order to align this work with IDN projects that may be similar or
Impact the same populations and workforce Issues.

2.1.13. When treatment services ca.nnot be provided within forty-eight (48) hours of
referral, the Contractor shall ensure the client has access (o interim services,
defined as recovei7 support services or services with a lower American Society
of Addiction Medicine (ASAM) Level of Care, under this contract or by referral
to an agency that has an earlier available opening in the client's service area.

This shall be accomplished through:

o
Gninlte Pathways Exhlbll A Contractor Inltia's |
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New Hampshire Department of Heatth and Human Services
Targetsd Prevention Programming
for DCYF*lnvolvcd Families Exhibit A

2.1.13.1. Making referrals .to treatment providers wtio will complete t)oth the
■  evaluation and. service plan; or

2.1.13.2. Completing clinical evaluations and service plans through subcontracts
with Master Licensed Alcohol and Drug Counselors (MLADC) until
such time as a local provider can be located, if there are not treatment

providers-where the Indlyldual resides.

2.1.14. The Contractor shall identify or develop, when Indicated, appropriate Strength
to Succeed training curriculum and educational materials Including, but not
limited to:

2.1.14.1. Parenting curriculum for parents and families while In treatment and

recovery including, but not limited to:

2.1.14.1.1. Recovery Curriculum, the Contractor's parenting curriculum. .

2.1.14.1.2. Nurturing Parenting: Farhilles in Substance Abuse Treatment
and Recovery.

2.1.14.1.3. The Greater-Tillon Family Resource Center's Forever Hope:
Families Impacted by Substance Use Disorder.

2.1.14.2. Prevention messaging geared for young children regarding substance
use Including, but not limited to:

2.1.14.2.1. Stages of Child Development:

2.1.14.2.2. Nurturing Parenting: Families Iri Substance Abuse Treatment

and Recovery

2.1.14.3. Addiction 101, which the Contractor shall develop with BDAS to be
delivered to the program partners v^rhc are not SUD treatment
providers and do not have the basic training already. Including OCYF.

2.1.14.4. DCYF Involvement 101, which the Contractor shall develop with DCYF
to be delivered to the program partners not affiliated with DCYF to
include the DCYF practice model and the tenets of Solution Based

Casework.

2.1.15. The Contractor shail die'velop pre- and post-tests for the trainings addressed In
Subsection 2.1.14' and will collect and score the tests in order to determine

Improvement gained from the training.

2.1.16. The Contractor shall utilize the 'Strength,to Succeed' name, when marketing or.
conducting business for this program.

'2.1.17. All Individuals and points of contact who have access to confidential
Information during the course of providing the services under this Agreement,
Shall be trained in and maintain the proper process for the handling, storage
and transmission of such Information.

2.2. DCYF Parent Partner Program (Peer Recovery Support)

Grartio Pfithway# exhibit A CofMractof Initials
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New Hampshire Department of Health and Human Services
Targeted Provohtlon Programming
for DCYF'Involvod Families Cxhlbft A

2.2.1. The Contractor shall collaborate with the DCYF Parent Partner Program In
order to:

2.2.1.1. Hire qualified Parent Partners which shall Include, but not be limited to:

2.2.1.1.1. Developing job descriptions and standards for Parent Partners,

the program manager and supervisory staff.

2.2.1.1.2. Posting the positions on online job boards.

2.2.1.1.3. Seeking referrals for positions from recovery programs, the
Contractor's Regional Access Program (RAP) staff, and area

agencies.

2.2.1.2. Develop program .oversight and an integrated supervision model for
Parent Partners to Include, but not be liniited to providing a point of

contact and oversight at each of the nine (9) covered District Offices

which shall Iriclude, but not be limited to:

2.2.1.2.1. Creating Memorandums of Understanding (MOUs) that clearly
address supervision, training and oversight of Parent Partneis.

2.2.1.2.2. Training Parent Partners regarding applicable operational

policies and procedures Including, but not liniited to:

2.2.1.2.2.1. Work hours.

2.2.1.2.2.2. Human resources practices.

2.2.1.2.2.3. Health and safety protocols.

2.2.1.3. Train Parent Partners In providing support to families v^h SUD/OUD
which shall include, but not be limited to:

2.2.1.3.1. DYCF's approach to service delivery and Solutions Based
Casework.

2.2.1.3.2. Policies and procedures associated with home and community-
based work.

2.2.2. The Contractor shall collaborate with DCYF to establish a recaritrnent and

hiring plan that ensures Parent Partners are co-located in each of the nine (9)

covered District Offices as an integrated member of the team. The plan must

include Nvhich offices are of higher need to staff first and then a plan with

timeframes for staffing the rest of the offices.

2.2.3. The Contractor shall ensure Parent Partners are adequately (rained and

supervised to provide peer support and are educated regarding the goals of

peer support which include, but are not limited to:

2.2.3.1. Instilling ho^ In families.

2.2.3.2. Providing support and promoting self-advocacy.

2.2.3.3. Providing an understanding of the DCYF practice, policies, and

regulations. ^
Granite Pfllhways ExhlbftA Contractof Inltiala '"2^—
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2.2.4. The Contractor ehail collaborate with the DCYF Parent Partner program to
identify Parent Partners that are willing and able to become Certified Recovery
Support Workers (CRSWs). Upon obtaining agreement from Parent Partners
to become CRSWs, the Contractor shall:

2.2.4.1. Support the parent partners In all aspects of certificatlqn as outlined by
the Office of Professional Llcehsure and Certification (OPLC).
https://www.oplc.nh.gov/alcohol-other-drug/lndex.hlm

2.2.4.2. Ensure all components necessary for billing for CRSWs are In place In
..accordance with Rule Hei-W513.

2.2.4.3. Enroll with Medicald and managed care organizations.

2.3. Home Visiting Programminfl

2.3.1. The Contractor shall colia^rale with other agencies that provide evldenced-
based home visiting programming as outlined in Paragraph 2.3.3 and provide
assistance to" them to expand their delivery of home visiting programming to
open D.CYF cases. (More information available at

https://homve0.acf.hhs.Qov/models.aspxl • Evidenced-based home visiting
programming includes, but Is not limited'to:

2.3.1.1. Providing Ages & Stages Questionnaires, Third Edition Developmental
screenings (ASQ-3*") (More information available at

http://aaesand5taoes.com/oroducts-servlces/asQ3/)

2.3.1.2. Providing parent education.

2.3.1.3. Providing in-home supports.

2.3.1.4. Providing age and developmentatly appropriate Substance Use
prevention messages and program curriculums.

2.3.1.5. Assisting-families in locating and contacting community supports as
needed.

2.3..1.6. Collaborating with DCYF case workers to monitor families' progress
and create a shared goal plan for the family.

2.3.1.7. Collaborating with DCYF to Identify realistic strategies for supporting
families and to build success In reaching family case'goals as stated In
the Solutiori Based Case (SBC) Plans.

2.3.1.8. Collaborating with existing Child Welfare Agencies in ell nine (9)
covered pistricl Offices to create referral relationships for Home
Visiting Services.

2.3.1.9. Utilizing Healthy Families America as a primary home visiting model
and ensuring appropriate and effective modifications are employed for
children over the age five (5) teing served by home visiting.

OranJt® Paihways ExhibtiA Convactof Inlttola
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2.3.2. The Contractor shall use a Department-approved parent-child Interaction

assessment tool to measure progress to^rards achieving the performance
measures.

2.3.3. The Contractor shall ooliatxsrate with community partners Including, but not
limited to:

2.3.3.1. Family Resource Centers.

2.3.3.2. Family Support New Hampshire.

2.3.3.3. Thirteen (13) Regional Public Health Networks.

2.3.3.4. Partnership of a Drug Free NH.

2.3.3.5. Communities for Alcohol and Drug-Free Youth (CAOY).

2.3.3.6. Raymond Coalition for Youth (RCFY).

2.3.4.. The Contractor shall use a Department-approved, parent-child interaction form
to collect a baseline and to follow up with families enrolled in home visiting
programs in order to show an increase in positive parenting skills and
knowledge of childhood development.

2.4. Relative Careglver Support

2.4.1. The Ccnlractor shall develop relative careglver support groups to help reduce
careglver strain and create a natural system of support among relative
careglvers.

2.4.1.1. The Contractor's support groups must be accessible to all nine (9)

District Office covered catchment areas and based on areas of high
need.

2.4.1.2. The Contractor's Safe Harbor Recovery Program and Family Supports
Program shall be used to recruit, train, and oversee an extensive
network of volunteers to facilitate the support groups.

2.4.1.3. The Contractor's Parent Partners may act as group facilitators upon
receiving proper training.

2.4.2. The Contractor shall collaborate with DCYF to ensure relative caregtvers are
informed of supports Including, but not limited to:

2.4.2.1. The Relative Careglver specialist at DCYF and the Resource Guide

developed by DCYF.

2.4.2.2. Relative careglver support groups in their area.

2.4.2.3. Other community resources to help support the careglver and the child,
and reduce careglver strain.

2.4.3. The Contractor shall provide education to relative careglvers on how to Interact
with their child(ren) In a developmentally-appropriate manner regarding
parental substance use disorder and how to prevent addiction in their own

lives. The education provided will include, but not be limited to: ^
Gmnlte Pathways ExhIMA Conlractof InlUab
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2.4.3.1. Sti^teglB'sreganjing preventing addiction In their own lives:"' ^

2.4.3.2. Strategies to reinforce healthy, pro-social behaviors;

2.4.3.3. Examples of rewards or relnforcers; and

2.4.3.4. Strategies for managing the effects of a parent with SUD.
2.5. Parent and Child Substance Use Education

2.5.1. The Contractor shall provide parent and child substance use education, using
the Nurturing Parenting program (http7/www.nurturinQDarentinQ.com1 which
Includes, but Is not limited to:

2.5.1.1. Training all relevant staff In the Nurturing Parenting program.
2.5.1.2. Providing education in a variety of settings including In single o/ co-

facilitated group settings.

■ 2.5.1.3. Modifying the education for individuals and families not yet ready for a '
group setting.

2.5.1.4. As a supplement to Nurturing Parenting, collaborating vvith the Greater
Tllton Area Family Resource Center's to offer aspects of Forever
Hope's Training for Families Affected by Substance Use.

2.6. The Contractor shall develop and submit e work plan to the Department for review
.  and approval within thirty (30) days of Governor and Executive Council approval of

the contract which describes the process for ensuring the completion of all aspects of
the Scope of Services.

2.7. Data and Reporting

2.7.1. The Contractor shall submit monthly narrative'reports to the, Department
including a summary of project progress, barriers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate Information must Include, but is not limited to:

2.7.1.1. Primary drug of choice for family members.

2.7.1.2. General treatment access information for family members.

2.7.1.3. Number and ages of children served by program.

2.7.1.4. Date of enrollment in program.

2.7.1.5. Living arrangemerits for each child served by this program including,
but not limited to In his or her own home with parents; in a relative
careglver home; In a foster home; or in a residential group home at the
lime of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed in
the scope of service.

2.7.1.8. Number of parent partners hired and the district offices covered. ̂
Grenito Pelhwaya ExhiMA Coniraclor Initials

RFP-2018^DAS-04-TARGE-0l PafleSolfl Oato W ' t-' / ̂



Now Hampshiro Dopartment of Hbalth and Human Services
Targeted Prevention Programming
for DCYF«lnvolved Families Exhibit A

2.7.2. The Contractor shall collaborate with the Department-selected technical

assistance vervtor to collect de-identffied. aggregate data and Implement an

evaluation process that Is culturally appropriate for the population served and Is

approved by the Department.

3. Performance Measures
3.1. The Contractor shall ensure that the following performance IfKllcators are quarterly

achieved and monitored monthly to measure the effectiveness of the agreement;

3.1.1. The Contractor shall provide evidence-based home vIsHIng services to one
hundred percent (100 %) of families refen'ed to the program that require home

visiting services as parl of their treatment plan.

3.1.2. The Contractor shall Increase training opportunities for the earty chlldhckxJ and
home visiting workforce in substance misuse prevention, recovery, and trauma

informed care by three (3) trainings per calendar year and Increase the
knowledge of substance misuse prevention, recovery and trauma informed
care among the early childhood and home visiting workforce, as demonstrated
by an Increase of (10%) In aggregate as measured quarterly from training pre
tests to training post-tests

3.1.3. The Contractor shall ensure that eighty percent (80%) of families referred to the
program receive access to treatment or interim treatment services within forty
eight (48) hours of referral.

3.2. Quarterly, the Contractor shall develop and submit to the Department, a corrective
action plan for any performance measure that was not achieved.

Orsnlle Pslhwsyt ExMbll A Contracior Initials
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Exhibit A-1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

Where to Apply
DFA Locations

Towns Served

Berlin

650 Main Street, Suite 200
1 Berlin; 03570-2431
Phone: 752-7600 or

.1-800-972-6111

Berlin, Clarksville, Colebrook, Columbia, Dixville.
Dummer, Errol, Gorham, Grovetoh, Milan, Millsfield, N.
Stratford, Northumbertand, Percy, Pittsburgh, Randolph,'
Shelburne, Stark, Stewartstown, Stratford, Weritworth's
Location, W. Stewartstown

Ciaremont
117 Water Street, Ste. 301
Ciaremont; 03743-2280

j Phone; 542-9544 or
'1-800-982-1001

Acworth, Canaan, Chariestown, Ciaremont, Cornish,
Croydon, Enfield, George's Mills, Goshen, Grafton,
Grantham, Guild, Hanover, Langdon, Lebanon,
Lempsler, Lyme, Meriden, Newport. Orange, Orford,
Plalnfield, Springfield.. Sunapee, Unity, Washington,
West Lebanon

Concord
40 Terrill Park Drive

Concord; 03301-9955

Phone: 271-6201 or

1-800-322-9191

Ailenstown. Andover, Boscawen, Bow, Bradford,
Canterbury, Chlchesler, Concord, Contoocook, Danbury,
Dunbarton, Elkins, Epsom, Franklin, Henniker, Hill,
Hillsboro, Hooksett, Hopklnton, Loudon, New London,
Newbury, Nbrthfleld, Pembroke, Penacook, Plttsfield,
Salisbury, Suncook, Sutton, Wamer, Webster, Wilmot

Conway
73 Hobbs Street

Conway; 03818-6188
Phone: 447-3841 or

1-800-552-4628

Albany, Bartiett, Brookfield, Chatham, Chooorua,
Conway, Eaton, Efflngham, Freedom, Glen, Hale's
Location, Hart's Location, Intervale, Jackson, Kearsarge,
Madison, Melvin Village, Moultonborough, N. Conway,
Ossipee, Sanbomyille, Sandwich, Snowville, Tamworth,
Tuftonboro, Wakefleld, Wolfeboro

Keene

111 Key Road
Keene; 03431
Phone: 357-3510 or

1-800-624-9700

Alstead, Antrim. Ashuelot, Bennlngton, Chesterfield,
deering, Drewville, Dublin, FItzwilllam, Francestown,
Gilsum, Greenfield, Hancock, Harrlsvllle, HInsdale,
Jeffrey, Keene, Lyndebprough, Marlborpugh, Marlow,
Nelson, New Ipswich, Peterborough, Richmond, RIndge,
Roxbury, Sharon, Spoffard, Stoddard, Sullivan, Surry,
Swanzey, Temple, Troy. Walpole, Westmoreland,
Winchester, Windsor

Laconta '
65 Beacon Street West

Laconia; 03246-9988
Phone: 524-4485 or

1-800-322-2121

'

Alexandria, Alton, Ashland, Barhstead, Belmont,
Bridgewater, Bristol,' Campton, Center Harbor,
Dorchester, Ellsworth, Gilford, Gilmanton, Groton,
Hebron, Holdemess, Laconia. Lakeport, Meredith, New
Hampton, Plymouth, Rumney. Sanbomton, Silver Lake,
Thornton, Tilton, Waterville Valley, Wentworth,
Winnlsquam

RFP-2018-BDAS-04.TARGE Page 1 of 2 Contractor Initials
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Exhibit A-1

NH DHH5 DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

.Where tQ. Apply

DFA Locations .  Towns Served

f Littleton

80 North LItUeton Road

. Littleton: 03561-3841
1 Phone: 444-6786 or

1-800-552-8959

Bath, Benton, Bethlehem, Cahroll, Dalton, Easton,
' Franconia, GlencUff, Haverhlll, .Jefferson, Lancaster,
Landaff, Lincoln, Lisbon, Littleton, Llvermore. Lyman,
Monroe, Plermont, Pike, Sugar Hill, Twin Mountain,
Warren, Whrtefield, Woodstock, Woodsville

'

Manchester
195 McGregor St., Ste 110

; Manchester; 03102-3762
Phone: 668-2330 or

1-800-852-7493

Auburn, Bedford, Chester, Goffstown, Manchester, New
Boston, Weare

Rochester

ISOWakefleldSl., Ste22
Rochester; 03867-1309
Phone: 332-9120 or

1-800-862-5300

Barrington, Dover, Durham. Farmlngton, Gonic, Lee,
Madbury, MIddleton, Milton, New Durham, Rochester,

' Rolllnsford, Somersworth. StraffonJ, Union

Seacoast
50 International Drive

Portsmouth: 03801
Phone: 433-8300 or

1-800-821-0326

Brentwood, Candia, Deerfield, East Kingston, Epplng.
Exeter, Fremont, Greenland, Hampton, Hampton Falls,
Kensington, Kingston, New Castle, Newfields,
Newington, Newmarket, North Hampton, Northwood,
Nottingham. Portsmouth, Raymond, Rye, Seabrook,
South Hampton, Stratham

Southern

3 Pine Street, Suite Q
Nashua: 03060-9311
Phone: 883-7726 or

1-800-852-0632

Amherst, Atkinson, Brookline, Danville, Deny, Greenville,
Hampstead, Hollis, Hudson, Litchfield, Londonderry,
Mason, Merrimack, Milford, Mont Vemon, Nashua,
Newton, Pelham, Plaistow, Salem, Sandown, Wilton.
WIndham
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Methods and Conditions Precedent to Payment

1. The Slate shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope
of Services.

2. The Contractor agrees to provide the services in Exhibit A, Scope of Service in
compliance with funding requirements. Failure to meet the scope of services may
Jeopardize the funded contractor's current and/or future funding.

3.. This contract Is funded with funds from the Catalog of Federal Domestic Assistance
(CFDA) U 93.786. US Department of Health and Human Services, Substance Abuse and
Mental Health Administration.

4. The Contractor shall provide flexible funds in the amount speclfted, in the Contractor's
budgets per State Fiscal Year In order to assist with removing any barriers that
parents/caregivers may encounter in accessing any of the components of this program.
Flexible funds ere for sen/ices or products necessary to be able to receive home visiting
or to go to treatment which Include, but are not limited to;

4.1. Gas cards.

4.2. Car repair bills.

4.3. Heating oil.

5. Payment for said services shall be made monthly as follows:

5.1. Payment shall be on a'cost reimbursement basis for actual expenditures Incurred In
the fulfillment of this agreement, and shall be In accordance with the approved line
Item.

5.2. The Contractor'will submit an Invoice in a form satisfactory to the State by the
twentieth (20''') wortcing day of each month, s^41ich identifies and requests
reimbursement for eirthorized expenses incurred In the prior month. The Invoice
must be completed, signed, dated and retumed to the Department In order to Initiate
payment. The Contractor agrees to Iteep detailed records of their activtt.ie8 related to
Department-funded programs and services.

5.3. The State shall make payment to the Contractor within thirty (30) days of receipt of
each Invoice, subsequent to approval of the submitted Invoice and If sufTtcient funds
are available.

5.4. The final Invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Dale.

5.5. In lieu of hard copies, all invoices may be assigned an electronic slgna^re and
emailed to:

5.5.1. Email address: Email address: Laurie.Heath@dhhs.nh.90v

5.6. Payments may be withheld pending receipt of required reports or documentation as
identified In Exhibit A. Scope of Services, and in this Exhibit 8.

6. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be

GranlU Pediwayt ExhtbllB Cofttr«ctorlnUaia_
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made by written agreement of both parties and may be made withOLit obtaining approval
of the Governor and Executive Council.

..0^.
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New Hempshire DepartmQnt of Heaftfi end Human Services
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants end agrees that ell funds received by the Contractor
under the Contract shall be used only as payment to the Contracbr for services provided to eligible'
individuals and. in the furtherance of the aforesaid coverunts, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Fodorel end State Laws; if the Contractor Is permitted to determine the eliglUilty
of individuals such eilgibillty, determination shall be made in accordBr>ce with applicat)le federal a^
state laws, regulations, orders, guidelines, policies and procedures. ^

2. Time and Manner of Determination: Eligibility determinatlohs shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as ere prescribed by
the Department.

3. 'Dbcumentatlon: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services heraunder, which file shall include all
information necessary to support en eligibility datermlnation and such other Information as the
Department requests. The Contractor shall furnish the Department with ell.forms and documentation
regarding eligibility determinations that the Department mey request or require.

•4. Feir Hearings: The Contractor understands that ail applicants for services hereunder^ as we|l as
Individuals declared Ineligible have e right to a fair hearing regarding that determination. The
Contractor hereby covenants end.agrees that ai) applicants for services shall be permitted to fili out
en application form and that each appltcant or re^pplicant shall be Informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuitlos or KIckbeclce; The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employmenl.on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the perfomianco of the Scope of Worf< detailed in Exhibit A of this
Contract. The State may terminate this Contract end any sub-contract or sub-agreement If it Is
determir^ed that payments, gratuities or offers of employment of any kind were offered or received by
any offldais, offl^rs, employees or agents of the Contractor or Sub-Contractor.

6. Rotroactivo Payments: Notwithstanding anything to the contrary contained In the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, ttiat no payments will be made hereunder to reimburse (he Contractor for costs Incurred for
eny purpose or for any services provided to eny'tndlvidual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior (o-the dale on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purcheso: Notwilhstending anything to the contrary contained in the Contract, nothing
herein contained shell be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
wt\lch exceeds the amounts reasonable end rvscesssry to assure the quality of such service, or el a
rate wttich exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service! if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Depertment shall determine that the Contractor has used
payments hereunder to reimburse items of expense other then su'c^ costs, or has received payment
in excess of such costs or in excess of such rates c^arged.by the Contractor to ineligible individuals
or other third party funders, the Department may elect to: "
7.1. Renegotiate the rates for payment hereunder, in which event new rales Shan be established;
7.2. Deduct from eny future payment to the Contractor the amount of any prior reimbursement In

excess of costs;

Exhibit C - Spociel Provbiona Contractor InlUsts
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Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which even! failure to make
such repayment shall oonstJtule an Event of Defauit hereunder. When the Contractor is
permitted to determine the eligibility of Individuals for.servlces, the Contractor agrees to
reimburse the Department for all funds pald.by the Department to the Contrectof for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALfTY:

8. Maintenance of Records: In edditlon to the eligibility records specified above, the Contractor
covenants'and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records; books, r^rds, documents and other date evidencing and reflectlrrg all costs

and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or oollDcted by the Contractor during the Contract Period, said records to be
maintained In eccordance with accounting procedures and practices which sufficiently end
properly reflect ail such costs and expenses, end which are acceptable to the DepartmenL and
to lr>ciudB, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of

, in-kind contributions. labor time cards, payrolls, and other records.requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each reclplerrt of
services during the Contract Period, which records shall Include all records of application end
eliglWIity (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services end ell Invoices submitted to the Department to obtain
payment for such aervices.

8.3. Medical Records; Where appropriate and as prescribed by the Department regulations, the-
Contractor shall retain medical records on each patJsnt/rBclpient of services. -

9. Audit: Contractor shall submit an annual audit to the Department within 60 dayis after the close of the
agency fiscal year. It Is recommended that the report be prepared in accordar^ce with the provteion of
Office of Management end Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions. Issued by the US Generel Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Heefth and Human Services, and any of their .
designated representatives shall have access to ell reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpls and transcripts.

9.2. Audit Liabilities: In eddltion to and not In any way In limitation of obligations of the Contract, It is
understood end agreed by the Contractor that the Contractor shall be held liable for any state..
or federal audit exceptions end shell return lo the DepartmenI, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Corrfldontlallty of Records: All Information, reports, end records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be corrfidential end shall hot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the DepartmenI regarding the use and disclosure of such information, disclosura may be made to
public officials requiring such Information In connection vrith their official duties and for purposes
directly connected lo the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for eny purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the recipient, his
attorney or guardian.

a£*Wt)lt C - Spedsl Provfsionj ContrtcU* Inttiab *—^
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NoMthstarxling anything to the contrary contained herein the covenants and conditions contained In
the Paragraph shell 8ur>^ve the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal end Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Rnancial Reports: Written Interim finartclal reports coritalning a detailed description of

ell costs and non-allowable expenses Incurred by the Contractor to the date of the report end
containing such other Information as shall be deemed satisfactory by the Department to
Justify the rate of payment hereur>der. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department

11.2. Final Report: A final report shall be submitted within ̂ Irfy (30) days after the end ̂  the term
of this extract. The Final Report shall be in a form sattsfactory to the Oepartmeni and shell
contain a summary statement of progress toward goals and objectives slated in the Proposel
and other information required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for ir> the Contiect end upon payment of the price limitetion
hereunder, the Contract and ail the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract ere to be performed after the end bf the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credfts: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
. by the State of New Hampshire and/or such othor funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the con^ct shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS wfl) retain copyright ownership for any and all original materials
produced, IrKluding, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor sh^l not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities.- Compliance wfth Lews and Regulations: In tfie operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county end municipal authorities and with any direction of any Public OfTicer or officers
pursuant to laws which shall Impose en order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be reqidred for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shell
comply with ell rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be In cpnformance with local building and zoning codes, by
laws end regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR). If 11 has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, It will melntein a current EEOP on file and submit an EEOP Cortifteatipn Form lo the
OCR. certlfylnfl that Its EEOP Is on file. For recipients receMnp less than $25,000, or public grantees
with fewer than 60 employees, regardless of the amount of the award, the redplent will provide an
EEOP Certification Form to the OCR certifying ft b not required to submlt'of maintain en EEOP. Non
profit or^nlzatlons. Indian Tribes, ar>d medical end educational institutions are exempt from the
EEOP requlfement, but are required to submit a certfflcatlon form to the OCR to claim the exemption.
EEOP Certffication Forms are available at; http7Avww.ojp.u8doJ/about/oa/pdfs/oert.pdf.

17. UmJted English Profidoncy(LEP): As clarified by Executive Order 13166. Improving Access lo
Services for persons with Limited English Proficiency, and resulting agency guidance, nabona) origin-
discrimination Includes discrimination on the besb of limited English proficiency (LEP). To ensure
compUance with the Omnibus Crimo Control and Safe Streets Act of 1968 and TWe VI of the Ovll
Righte Ad of 1664. Contractors must take reasonable steps to ensure that LEP pei^ns have
meaningful access to Its programs.

18. Pilot Prograrn for EnharKement of Contractor Employee Whlstleblowof Protections: The
following shall apply to all contracts that exceed the Simpllfled Acquisition Threshold as defined In 48
CFR 2.101 {currently. $150,000)

COWTRACTOR EMPLOYEE WHISTLEBLOWER RiGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
Whistleblower Rights (SEP 2013) V

(a) This contract and employees working on Ihb contract will be subject to the whistleblower rights
and remedies In the pilot program on Contractor employee v^lstieblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Ad for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall Inform Its employees In writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). In ell
subcontracts over the simplified acquisition threshold.

19. Subcontractors; DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform cerlaln health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the fur>ctlon(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions If
the subcontractor's performance Is not adequate. Subcontractors ere subject to the same contractual
cor>dltlons as the Contractor end the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform.the activities, before delegating

(he function

19.2. • Have a written agreement with the subcontractor that specifies activities and reporting
' responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is rwt adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

ExhMC-Spedol Provisions ContrBCtor Initisls Jv
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19.4. Provide to DHHS an annual schedule Identifying all subcontractors, delegated functlor^ and
responsibilities, end when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review end approve all subcontracts.

K the Contractor Identifies defldertdes or areas for Impfovement are Identtfledi the Contractor shall
take corrective action.

DERNltlONS
As used in the Contract, the following terms shell have the following meanings;

COSTS: Shall mean those direct end Indirect Items of expense determined by the Department to be
eilovrable and reimbursable In accordance with cost and eccourrting phrrdples established In accordance
with state and federal laws, regulations, rules and orders.

.DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manuel which Is
entitled 'Financial Management Guidelines' and which contains the regulations governing the financial
actlvKles of contractor agendes which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the documenl submitted by the Contractor on a form or forms
required by the Department and containing a description of the Sendees to be provided to eligible
indlvkJuais by the Contractor In accordance with the terms and conditions of the Contract end setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible Individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, end policies, etc. are
referred to in the ContracL the said reference shall be deemed to mean all such laws, regulations, etc. es
they may be amended or revised from the time to b'me.

CONTFWCTOR MANUAL: Shall mean thai documenl prepared by the nH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 54'1-A, for the purpose of Implementing State of NH and
federal regulations promulgatod thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

EiNbit C - Spedo) Provisions Contnctor irdUals.
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REVISIONS TO GENERAL.PROVISIOM3

1. Subparaflmph 4 of the General Provislorw of this contract. Condftional Nature of Agmemerrt, Is ropiaced as
foliows:
4. CONDITIONAL NATURE OF AGREEMENT.

Noh%ilhstendlng any provision of this Agreement to the contrary, all obllgatlofis of the State hereunder,
Incfuding without limitation, the continuance of payments. In whole or In part under this Agreement are
contingent upon continued approprfation or eveDabllity of funds, Including eny subsequent changes to the
approprtat/on or availability of funds affected by any state or federal fegislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
end the Scope of Services provided in Exhibit A, Scope of Services, In whole or In part. In no event shall
the State be liable for eny payments hereunder In excess of appropriated or available funds. In the event
of a reduction, tertnlnation, or modification of appropriated or available funds, the State shall have the
right to withhold payment until such funds become available, If ever. The State shall have the right to
reduce, lermlnate. or modify series under this Agreement Immediately upon giving the Contractor
notice of such reduction, termination or modificatton. The State shaH not be required to transfer funds
from any other source or account Into the Accounl^s) identified In block 1.6 of the General Provfslor^,
Account Number, or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this cont^. Termination, is amended by adding the following
.language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the Slate is exercising its option to terminate the
Agreement.

10.2 , In the event of early termination, the Contractor shall. wHhln 15 days of notice of eariy termination,
develop and submit to the State a Transition Plan for servtces under the Agreement. Including but not
limited to, Identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs. u

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed Information to
support the Transition Plan Including, but not limited to. any Information or data requested by the State
related to the termination of the Agreement and Transition Plan ar>d shall" provide ongolr)g
communication and revisions of the Transition Plan to the State es requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving services
under the Agreement ere transltioned to having services delivered by another entity Including
contracted providers or the State, the Contractor shall provide a process for uninterrupted'delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected indrviduels about the
transition. The Contractor shall include the proposed communications In Its Transition Plan submitted
to the State as described abovie.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of fijnds, satisfactory performance of services and approval by the Governor and
Executive Council.

Exhibit C-1 - Revisions to General Provlglor\9 ' Contractor Initiab /
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CERTiFtCATION REQAyiNQ PRUG^REE WORKPLACE REQUIREMENTS

The ContrBctor identlTied in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sedipns 5151-5160 of the Drug-Free Wortcpi^ Actof 1988 (Pub. L 100-690, Title V, Subtltie D; A^
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as IdefitiOed in Sections
1.11 and 1.12 of the General Provisions execute the foflowing Certification:

ALTERNATIVE I - FOR GRACES OTHER THAN INDIV10UALS

US DEPARTMENT OP HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OP EDUCATION - CONTRACTORS
US DEPARTMENT OP AGRICULTURE - CONTRACTORS

This certificallon is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Titla V. Subtitle D; 41 U.S.C. 701 et seq.-). The January 31.
1989 regulations were emended and published as Part II of the May 25,1990.Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors), prior to award, that they, will maintain a drug-free workplace. Section 30i7.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation.of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shail'be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarfnent. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or vrill continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees thiat the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions thai will be taken against employeas for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to .inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations '

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under'the grant, the employee will
1.4.1. Abide by the terms of (he 8tatement;-and
1.4.2. Notify the employer in writing of his or her conviction for e violation of a criminal drug

statute occurring in the wprkplace no later than five calendar deys.after such
conviction;

1.5. ' Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from en employee or othenivise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant adi^ the convicted employee was working, unless the Federal agency

Exhibit D - Ccrttflcvtlon regarding I>ug Free Contractor Initials
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has designated a central point for the receipt of such hoticee. Notice shati include the
identification number(8) of each affected grant;

1.6. Taking one of the following acttons, within 30 calendar days of raceMng notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel ̂lon against such an employee, up to and incJuding

termination, consistent wtth the requirements of the Rehabilitetion Act of 1973, as
emended; or

1.6.2. Requiring such employee to participate aatlsfadotily In e drug abuse assistance or
reh^rlltation program approved for such purposes by e Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implemer^tation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the 8lt6(6) for the performance of work done In
connection with the specific grant

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name;

Date ■ Narhe:

B'csicfcyi'h y (tiO
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CERTIFICATION REGARDING LOBBYING

The Contractor IdenUfied In Section 1.3 of the General Provisions agrees to comply with the provlsbns of
Section 319 of Public Law 101-121, Govemment wide Guldence for New Restrictions on Lobbying, end
31 U.S.C. 1352, and further agrees to have the Contractor'e r^resentative, as Identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under TKIe IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Trtle XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on t>ehatf of the undersigned, to
eny person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation; renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or 8ut>-contr8Ctor).

2. if any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congr^s.
en officer or employee of Congress, or an employee of e Member of Congress In conr>ection with this
Federal contract, grant, ban. or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the underslgr>ed shall complete and submit Starbard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its Instructbns. attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require (hat the language of this ceitificatbn be Included in the award
document for sub-awards at ell tiers (including subcontracts, sub-granis, and contracts under grants,
loans, and cpoperatrve agreements) and thai ell sub-recipients shall certify and discbse accordingly.

This certification is a material representation of fact upon whteh reliance was placed when this transactbn
was made or entered into. Submlssbn of this certlficatbn is a prerequisite for making or entering Into this
transactbn Imposed by Section 1352, Title 31. U.S. Code. Any person who falls to file the required
certificatbn shall be subject to e civil penalty of rrofless than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

■'J-o if- .
Dste • (ill
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CERTIFICATION REQARDINQ DEBARMEWT: SUSPENSION

AND OTHER RE8PON8IBIUTY MATTERS

The Contractor identiried in Section 1.3 of the General Provisions agrees to comply with the provieions of
Executive Office of the President, Executive Order 12&49 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, ar>d further agrees to have the Contractor's
representative, as identified in Sections 1.11 end 1.12 of the General Provisions.executethefodowing
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and eubmltting thls proposal (contract), the prospective primary participant is providing the

certificetlon set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of particjpation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why K canrrat provide the certifcetion. The certification or explanation wlO t>e
considered In connection with the NH Department of Health end Human Ser^ces' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary

*  participant to furnish a certiftcation or an explarution shall disqualify such person from participation In
this transaction.

3. The certifrcation in this clause is a material rapresentation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
prlmaiy participant knowingly rendered an erroneous certincation. In addition to other remedies
available to the F^eral Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted If at any time the prospective primary participant learns
that its certincation was erroneous when submitted or has b^ome erroneous by reason of changed
circumstances.

5. The terms 'covered trenMctlon,' 'debarred.* 'suspended."ineligiblo.* 'lower tier covered
transaction.' 'participant,' "person,* 'primary covered transaction,' 'principal,' 'proposal,' and
'voluntarily excluded,' as used in this clause, have the rneanings set out In the Definitions and
Coverage sections of the rules lmplementing Executive Order 12549; 45 CFR Part 78. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) thai, should the
proposed covered trensadion be entered into, it shall not kno^ngly enter Into any lovyer tier covered
transaction with a person who is debarred, suspended, declared ineligible; or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary particlpanl further agrees by submitting this proposal that It will (ndude tho
clause titjed 'Certification Regarding Debarment. Suspension, Inoliglbility end Voluntary Exclusion -
Lower Tier Covered Transactions,' provided by DHHS, without modification, in all lower tier covered
transactions end in ell solicitations for bv/er tier covered transactions.

6. A partblpant In a covered Iransactbn may rely upon a certificatton of a prospective participant in a
.lower tier covered transadbn that it is not debarred, suspended, fnengible, or involuntarily excluded
from the covered transaction, unless It knows that the certificaticn is erroneous. A partblpant may
decide the method end frequency by which It determines the etigtbility of Its principals. Each
partblpant may. but Is not required to.'check the Nonprocurement Ust (of excluded parties).

9. Nothing contained In the foregoing shell be construed to require establishment of.a system of records
In order to render in good faith the certification required by this clause. The knowledge end

ExhTbH F - Cenmcotlon RegsTdlng Debomienl, Suspension Conlrador InKldi
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Information of a partidpartt la not required to exceed that which is hormaOy poaaesaed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these irtstructions. if a participant in a
covered transaction knowingly enters Into e lower tier covered transaction wtth a person who Is
suspended, debarred, ineligible, or voiuntahly excluded from participation in this transaction, In
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary partidpaht cerllflos to the best of its knowledge and belief, that It end its
principals;
11.1. ere rrot presently debarred, suspended, proposed for deberment, declared Inellgil^e, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil Judgment render^ against them for commission of fraud or a crimine) offense In
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; .violation of Federal or State antitrust
statutes or commission of embezzlemenl, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. ere not presently Indicted for otherwise criminally or civilly charg^ by a governmental entity
(Federal. State or locaO with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or iocai) terminated for cause or default.

12. Where the prospective primary participant is urtable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and Its principals:
13.1. are rvM presently debarred, suspended, proposed for debarment, declared Ineltglble. or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier, participant is unable to certify to any of the above, such

prospective pertlcipent shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this propossi (contract) that it win
Include this clause entitled 'Certification Regarding Deberment. Suspension. Ineligiblllty, and
Voluntary Exclusion - Lower Tier Covered Transactions,* without modtficetlon in all lower tier covered
transactions and In all solicllations for lower tier covered transactions.

Contractor Name:

4-UiMSL
Date

Title:

i
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CERTIFICATIOW OF COMPUANCE WITH REQUIREMENTS PERTAIWINQ TO -

FTOERAL WONDISCRIMINATION. EQUAL TREATMENT OF FAJTH-eASED ORGANIZATIONS AND

'  WHISITJBLOWERPy^

The Contractor identified in Section 1.3 of the General Provleions agrees by signature of the Contrectofe
repr^ntative as identified In Sections 1.11 and 1.12 of the General Provtslons, to execute the following
certification;

Contrector will comply, and will require any subgrantees or subcontractors to comply, wHh eny applicable
federal nondlscriminetion requirements, which may include:-

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal fundfr>g under this statute from discrbnineting, ehher in employment practlcee or in
the deHvery of services or benefits, on the basis of race, color, rellgton, natlonel origin, end sex. The Act
requires certain recipients to produce an Equel Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5d72(b)) which adopts by
reference, the civil rights obligatJons of the Safe Streets Act. Recipients of federal funding under Ihis
statute ere prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, end sex. The Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financiel
assistance from discriminating on the basis of race, color, or natlonel origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discrlmineting on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990(42 U.S.C. Sections 12131>34). which prohbits
discriminetion and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public Bccommodations, commercial faciltties, and trarisporlallon;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basis of sex ln federally assisted education programs;

- the Age Discrimination Act o11975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not. Include
employment discrimination;

- 28 C.F.R., pL 31 (U.S. Department of Justice R^ulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscriminetion; Equal Employment Opf>ortunlty; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and comrnunity
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with feith-based and. neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations-Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Empbyee Whistleblower Protections, wriibh protects employees egalnst
reprisal for certain whistb blowing activities in connection with federal grants end contracts.

The certificata set out below is a material representation of fact upon which reliance is placed whan the
agency awards (he grant. False ceriificatlon or violation of the certification shall be grounds for
suspension of payments, suspenston or.termlnalton of grants, or government wide suspension or
deberment.

ExMMG
Contractor Inillab.
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N«w Hampshlr* Oepartment of Heafttt end Human Servicas
Exhibit G

In the event a Federal or State court or Federal or State adrriinlsbative agency makea a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting'agency or division within the D^arlment of Health and Human Series, and
to the Department of Health end Human Services Office of the Ombudsmari.

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contrador's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposat (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

C-( O

ExrXtMtG

Contractor Inttldi
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New Hampshira Department of Heaftti and Human Sendees

Exhibtt I

■ " " HEALTH INSURANCE PORTABUTY ACT
pUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individuaiiy Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate* shall mean the Contractor and 8ut>contr8ctor5 and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
Entity' shad mean the State of New Hampshire. Departrrient of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same,meaning as the term 'Breech' in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entltv'has the meaning given such term In section 160.103 oftltie 45,
Code of Federal Reguiations.

d. "Designated Record Set' shail have the same meaning as the term 'designated record set"
in 45 CFR Section 164.501.

e. 'Data Aggregation' shall have the same meaning as the temi "data aggregation" In 45 CFR
Section 164.501.

f. 'Health Care Oberations" shall have the same meaning as the term 'health care operations"
In 45 CFR Section 164.501.'

g. 'HITECH Act'.means the Health Information Technology for Economic and Clinical Health .
Act. TItleXlil. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

I. 'Indivlduar shall have the same meaning as the term "Indlviduar In 45 CFR Section 160.103
arid shall include a person who qualifies as a personal representative in accordance with 45
CFRSection 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individuaiiy Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term 'protected health
information* in 45 CFR Section 160.103, limited to the Infonmation created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExNNll Conlroaor tfVUals / Ml
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New Hampshire Department of HeaKh end Human Services
Exhibtt H

CERTIFICATION REGARDiNQ.ENVIRONMENTAL.TOBACCO SMOKE

RubDc 10S>227, Pert C - Environmental Tobacco Smoke, also known es the Pro-ChDdren Act of 1994
(Act), rckjuires that smoking r)ot be permitted In any portion of any indoor facility owned or leased or
contract^ for by an entity end used routinely or regularty for the provision of health, day care, education,
or library servicea to chBdren under the age of 16, If the services are funded by Federal programs efther
directly or through State or local governments, by Federal grant, contrect, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Mediceld funds, end portions of facilities used for inpatient drug or alcohol treatment. FaDuro
to comply wHh the provisions of the law may result In the Imposition of a cMI monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contrt^or identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representaUve as.identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certlflcetion:

1. By signing and submitting this contract, the Contractor agre^ to make reasonable efforts to comply
with ell applicable provisions of Public Law 103-227, Part C, known es the Pro-Children Act of 1994.

Contractor Name:

i■(-■If

H - CertUcstkyi Reeanflng Contrvctor.lniliab
Envlronmenlal Tobacco Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain frbni'dl8clo8ir>g the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disdosures or securfty
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disdose PHI in violation of
such addHional restrictions and shall abide by any additional security safeguards.

(3) Obllortlofis and Activities of Buslnosa Asaoclata.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of proteded
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any isecurfty Incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Assodate shall immediately perform a risk assessment when It tjecomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the proteded health Information Involved. Indudlng the
types of identifiers and the likelihood of re-identlfication;

0 The unauthorized person used the proteded health Information or to whom the
disclosure was made;

0 Whether the proteded health information was actually acquired or viewed
0 The extent to which the risk to the proteded health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
• breach and immediatefy report the findings of the risk assessment In writing to the
Covered Enlify.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its Internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or'
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of ils business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

PBOeSoffi" Date
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New Hampshire Department of Health and Human Services

ExhIbK I

I. 'Required bv LawT shall have the same meaning as the term 'required by law" In 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her deisignee.

n. rSecufitv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Inforrhatlon at 45 CFR Part 164. Subpart C, and amendments thereto.

o. 'Unsecured Protected Health Information* means protected health information that Is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals-and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute..

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended h-om time to time, and the
HITECH

Act.

(2) Business Associate Use and Dlaclosure of Protected Health information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Infonridtlon (PHI) except as reasonably necessary to-provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or.transmit
PHI in any manner that would constitute a violatibn.of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
(. ' For the proper management and administration of the Business. Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below, or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confideritially and
used or further disclosed only as required by taw or for the purpose for which It was
disdosed to the third party: and (11) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure Is reasoriably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It Is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdpsure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExtiiMlt Cortradof rnTtiah
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New Hempshlre Department of Heatth end Humen Services

Exhibit I

Associate maintains such PHI. .If Covered Entity, In Its sole discretion, requires that the
Business Associate destroy any or ell PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obiioattons of Covered Entltv.

a. Covered Entity shall notify Business Associate of any changes or liniitation(8).in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement,.pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediatety terminate the Agreement upon Covered
Entity's knowiedge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity, if Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Mbcellaneous

a. Definitions and Reoulatcrv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to emend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes.ln the requirements of HIPAA; the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interbretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^

3/2014 ExrtblM Contractof Intttab
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Naw Hampfihtre Dopartmant of HeaKh and Human Sarvlces

Exhlbrtl

pursuant to this Agreement, with rights of enforcement and indemnification from such
business assodates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information..

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to detarmine
Business Associate's compliance vyith the terms of the Agreement

g. Within ten (10) business days of receiving a vrntteniequest from Covered Entity.
, Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or.as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 184.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

/. Within ten (10) business days of receiving a vmltten request from Covered Entity for a
request for ah accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill Its obligations
to provide an accounting of-disclosures with respect to PHI in accordance with 45 CFR
Sectiom 64.528.

k. In the event any Individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However. If forwarding the
Indrvidual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPM and the Privacy and Security Rule, the Business Associate
shall Instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. ■ Within ten (10) lousiness days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement. Business Associate shall continue to extend the protections of the
Agreement,;to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction Infeaslble, for so long as Business

ExWMI Contrwor InfiUb
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Now Hampshire Department of Heatth and Human Servtcee

ExhIbK i

e. Seoregaflon. If any term or condition of this Exhibit I or the eppllcatlon thereof to any
per8on(8) or circumstance is held invalid, such invelidrty shall not affect other temts or'
conditions' which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF,, the parties hereto have duty executed this Exhibit I.

Department of Health and Human ServicesThe State Namrf^he Cdhtract^
Signature of Authorized Representative

Name of^thorfzed Representative

Title of Authonzed Representative

w I ig-l \ <
Date

Signature of Authorized Representative

Name of Authorized-Representative

y; CB-O
Title of Authorized Representative

Date
-■ i'-LJY
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New Hempshire Oopartment of Heatth and Human Services
Exhibit J

CERTlFICATtON REGARDING THE reOERAL FUNDING.ACCOUNTABILITY AND TRANSPAREMCV
ACT ̂ FFATAICOMPUANCE" - ' '— ^

The Federal.Fundino Accountabilfty and Transparency Act (FFATA) requires prime awardess of (ndMdual
Federal grarrts.equal to or greater than $26,000 and awarded on or after Octoter 1.2010, to report on
deta related to executive compensatton end associated first-tier eub^ranta of $25,000 or more. If the
Initial eward Is Ijelow $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the awerd.
In accordance with 2 CFR Pert 170 (Reporting Subaward and Executive Compensation Infcmvation) the
Department of Health and Human Services (OHMS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements'
1. Name of entity
2. Amount of eward
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. PrifKiple place of performance
9. Unique identifier of the entity (DUNS U)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information Is not already available through reportirrg to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment Is made.
The Conlractof Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 end Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infomiatlon). and further agrees
to have the Conlrector's.representative. as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certlficetlon:
The below named Contractor agrees to provide needed Information es outlined above to the NH
Department of Health and Human Services and to comply wHh all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Liy //.
Date

m.
ri

Title:

aJ - CertJUcrtJon RBpsnflnB the Federal Funding ComradoflrWoh
AccourtsMity And Transperency Ad (FFATA) Compliance ,1 , '
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Now Hamfwhlre Oopartment of Healtfi and Human Servfcea
ExhibftJ

FORMA

the extractor Identffied In Section 1.3 of the Genoral Provistona, I certify that the responses to the
CMSlow listed questions are taie and eccui^e.

1. The DUNS number ft>f your entity is: ^ ̂ ̂  3 2.7 ̂  7

2. In your business or orBantzation's preceding completed fiscal year, did your business or organization
f^ive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts subcontracts
ioens. grants, su^rants. end/or cooperatrve agreements; and (2) $26,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, suborants end/or
cooperative agreements?

NO YES

If the answer to 02 above Is NO, stop here

If answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(8) or 15(d) of the Securities
^hange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above Is YES, stop here

If the answer to #3 above Is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organaetion are as follows:

Name;

Name:

Name:

Name:..

Name:

Amount:

Amount

Amount:;

Amount:.

Amount:

CUOHH9ni07l9
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New Hampshire Department of Health and Human Servfcea

Exhibit K

DHHS Information Security Requirements

a! Definitions

The following terms may be reflected and have the described meaning In this document:

1. •Breach* means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthor^ed access, or any similar term referring to
situatjons where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
Information, whether physical or electronic. With regard to Protected Health
Information. * Breach* shall have the same meaning as the term 'Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. 'Computer Security Incident" shall have the same meaning "Computer Security
Incldenr In section two (2) of NIST Publicatibn 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. Confidential Information" or "Confidential Data" means all confidehtlal Information
disclosed by one party to the .other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identrfiable Information.

Confidential Information also includes any and all Information owned or managed by
the State, of NH - created,- received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is. governed by
state or federal law or regulation. This Information Includes, but Is hot limited to

•  Protected Health'InformaUon (PHI). Personal 'lnformatlon (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. End User" rheans any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incldenr means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge. Instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrbuting of physical or electronic

ExhlWK Conmao,l„«teJs Q/i
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New Hampshire Department of Hoafth and Human Services

Exhibit K

DHHS Information Security Requirements

mall, el) of which may have the potential to put the data at rfsk of unauthorized
access, use, disclosure, modification or destruction.

€

7. Open Wreless Network" means any networf^ or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or .delegate as a protected network (designed, tested and*
approved, by means of the State, to transmit) will be considered an" open
.network and not adequately secure for the transmission of unencrypted PI PR
PHI or confidential DHHS data.

8. Personal Infomation' (or 'PI") means Information which can be used to distlnouish
Individual's Identity, such as their name, social security number, personal

Information as defined in New Hampshire RSA 359-C:19. blometrte records, etc.
alone, or when combined with other personal or identifying Information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, prorhulgated under HIPAA by the United
States Department of Health end Human Services.

10. 'Protected Health Information" (or 'PHI-) has the same meaning as provided In the
definition of Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. 6
160.103. '

11. ̂ ecurity Rule' shall mean the Security Standards for the Protection of-Electronic
Prot^ed Health Information at 45 C.F.R. Part 164. Subpart C. and amendments
thereto.

12. 'Unsecured Protected Health Information" means Protected Health Information that Is
not secured by a technology standard that renders Protected HeaHh Information
unusable, unreadable, or indecipherable to unauthorized Individuals and Is
developed or endorsed by a standards developing organization that Is accrediled by
the Amencan National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor
Including but not limited to ail Its directors, officers, employees and agents, must not'
"ffu or transmit PHI In any manner that would constitute a violationof the Privacy and Security Rule.

. 2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that It Is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has egreed to be bound by additional
restrictions over ar>d above those uses or disclosures or security ̂ feguards of PHI
pursuant to the Privacy and Security Rule, the Contractor niust be bound by such
additional restrictions and must not disclose PHI. In violation of siich additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be' used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated In this Contract

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purjDdse of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidentiai Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
appiication's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ, email to transmit Confidential Data if
email Is encnroted and being sent to and being received by email addresses of
persons authorized to receive such informatioh.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharirig Sites. End Oser may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and - PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

0. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit ConfidentJal Data, a virtual private rtetwork (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which Informatiort will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders ar»d sub-folders used' for transmttiing Confidential Data will
be coded for 24-hour auto-deletion cycle (I.e. Confidential Data will be deleted every 24
hours).

11; Wireless Devices. If End User is transmitting'Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of Information.

III. RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any dertvative of the data for .the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
dertvative In whatever form It'may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud senrlce or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systems

^  end/or Department confidential Information for contrector provided systems.
3. The Contractor agrees to provide security awareness and education for its End

Users In support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified In section IV. A.2 ' • v

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest enti-vlral, antl-
hacker, anti-spam, anti-spyware. and antl-malware utilities. The envlronmenl. as a
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whole, must have aggressive intnjsion-detectlon and firewall protection.

6; The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
Infrastructure.

B. Olsposltion

1. If the Contractor will maintain any Confidential Information on its systems (or tts
subKX>ntr8ctor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will

^  obtain written certrfication for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operetions. When no longer In use. electronic media contalnlng'State of
New Hampshire data shall be rendered unrecoverable via a. secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitizafon. or otherwise physically destroying the rriedla (for example,
degaussing) as described in NIST Special Publication 800-88. Rev 1. Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and wlll provide written certlflcaticn to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State end Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wplng.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor wll) maintain proper security -controls to protect Department
confidentidi Information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the Information iifecycle, where applicable, (from
creation, transformation, use; istorage and secure destruction) regardless of the
media used to store the data (I.e.. tape. disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabflitles are in place to
delect potential security events that can Impact State of NH systems and/or
Department confldental Information for contractor provldad systems.

5. The Contractor will provide regular security awareness and education for Its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compllar>ce to security requirements that at a minimum
match those for the Contractor. Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access end authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department 8y8tem(s). Agreements will be
completed end signed by the Contractor and any appllcab'la sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey, will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey l>e completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is. obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Invesligat© the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
-The State shall recover from the Contractor ell costs of response and recovery from
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the breach, Indudir^ but not limited to: credit monitoring services, maillr^g costs and
costs associated with website and telephone call center sen/Ices necessary due to
the breach.

12. Contractor must, comply with el) applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, Including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
Information arrd as applicable under State law.

13. Contractor agrees to establish and maintain appropriate adminlstiatlve. technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to ft. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements

■ established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vendor/index.htm
for the Department of Information Technology policies, gukJellnes. standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
addrtlorial email addresses provided In this section, of any security breach within two
(2) hours of the time that the Coritraclor learns of Its occutrence. This Includes a
confidential Information breach, computer security Incident, or suspected breach
which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire nehwrk.

15. Contractor must restrict access to the Conftdenlial Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes Identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section fV A. above,
Implemented to protect Confidential Infomnailon that Is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this Information at ell times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-prolected.

d. send emails containing Confidential Infomiatlon only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such Information.
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e. Ilmft disclosure of the ConfWenlial Information to the extent permitted by law.
f. ^nfidentla! Information received under this Contract end Individually

id6ntlnat>le data derived from DHHS Data, must t>e stored In en area that is
physically end technologically secure from access by unauthortzed persons
during duty hours as well as non-duty hours (e.g., door locks, card keys
biometrlcldentifierB. etc.). '

g. only authorized End Users may transmit the Corrfidentlal Data. Including any
derivative files containing personally Identifiable InformaUon. and In ell cases,
such data must be encrypted at all times when In transit, at rest, or wheri
stored on portable media as required In section IV above.

h. In all other Instances Confidential Data must be maintained, used end
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure
This applies lo credentials used to access the site directly or indirectly throuoh
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reMrves the right to conduct ensile inspections to monitor compliance wHh this
Contract. Including the privacy arid security requlrernents provided In herein, HIPAA,
end drier applicable laws and'Federal regulations until such time the Confidential Data
Is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer. Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence. '

The Contractor must further handle and report Incidents and Breaches InvoMng PHI in
accordance with the agency's documented Incident Handling and Breach NotlficaUon
procedures and In accordance with 42 C.F.R. §§ 431.300 • 306. In addlUon to and
notwithstanding. Contractor's compliance with all applicable obligations and procedures
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally Identifiablo Information Is Involved In Incidents;
3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;
4. Identify and convene a core response group to deterrnlne the risk level of Incidents

•and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Ir>cident6 ar>d/or Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS to CONTACT

A. DHHS contact for Data Management or Data Exchange Issues:

DHHSInformationSecurityOfflce@dhh8.rih.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0. DHHS contact for Information Security Issues:

OHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformatlonSecurityOffice@dhhB.nh.gov

DHHSPrivacy.Ofncer^@dhhs.nh.gov
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EDUCATION I Trinity High School, Manchester, NH
Springfield College - BS Human Services Summa Cum Laude 1995

EXPERIENCE I 12/1/2015-Present

DIRECTOR OF NEW INITITIVES - GRANITE PATHWAYS NH

Granite-Pathways is a subsidiary of Redcap. As the Director of New
Initiatives, I manage the local day to day infrastructure and work with
referring agencies to identify, develop and maintain relationships
pertaining to billing, community relations and development. I was also
instrumental with the startup program development and implementation of
8 programs in NH, other duties include: staff supervision, communication
management with our corporate office and BOD communications.

9/2013-12/1/2015

NE DIRECTOR OF ADMISSIONS & CLIENT SERVICES

REDCAP REHABILITATION SERVICES

As the NE Director of Admissions & Client Services, I supervised the

admissions process throughout the Fedcap NE regions working with all
the referring agencies to identify, develop and maintain relationships
pertaining to billing & client services. In this role, I worked in Rl to
systematically manage the federally mandated Interim Settlement
Agreement that shut down segregated workshops for the DD population.
The Fedcap team in Rl developed programs and systems to train the IDD

population to be gainfully employed in the community. This effort is
nationally recognized as Fedcap continues to educate other national
agencies via our Rl, National Center Institute for System Improvement
seminars available on the Fedcap website.

1995-2013

DIRECTOR OF ADMISSIONS

EASTER SEALS NH. ME, NY, VT
As Director of Admissions for the Adolescent Residential/Educational

Psychiatric & Neurobehavioral Programs I was responsible for the
admissions and transitions process within the continuum of care
programs as well as the final discharges from Easter Seals. I managed
referrals from various states and agencies where I applied knowledge of
differing state and agency placement requirements/laws. In addition to
working with families I managed the monthly billing, file retention,
census/wait list for 6 satellite intensive residential group homes and over
75 foster homes. I implemented rhay systems to manage the complex
admission/discharge process.
1992-1995

City of Manchester NH School Department



Served as a liaison between team members - parents, teachers,

administrators and students. I was responsible to implement behavior
plans/procedures to transition special education students back into the
traditional classroom from an alternative/self-contained classroom. I also

worked closely and supported low income families through the lEP
process at the inner-city schools.

1988-1992

SERESC - BIRCHWOOD HIGH SCHOOL

Aided in developing class curriculums in this alternative setting for the
Seriously Ernotionatly Disturbed students. Taught classes under
supervision of teacher, organized field trips and participated in all goal-
oriented programs working 1:1 with the students if needed.

AWARDS/RECOGNITIONSrrrainings

1997 - Easter Seals President's Meritorious Award - for outstanding
service by an employee

2000 - Easter Seals NH, VT, NY, Employee of the Year - Chosen from
1,200 employees

2003 - Easter Seals Service First Award - Customer Service Award

2004 - Crisis Intervention and Physical Restraint Training

2005 - State of NH DCYF/DJJS Directors Award - this award is given
yearly to one NH individual who goes above and beyond to help the state
workers solve their difficult cases

2015 - Mental Health First Aid USA

2016 - CCAR Recovery Coach Academy & Training of Trainers Program

2016 - NAM! NH's Connect Suicide Prevention Training

2016 - Crisis Intervention in the Workplace

2016 - Breaking the Stigma - Language Training

2017 - First Aid/CPR and Narcan Training

2019 - Effective Performance Management Strategies Workshop
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New Hampshire: Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvOlved Families

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Targeted Prevention Programming for DCYF-Involved Families

This 2'^ Amendment to the Targeted Prevention Programming for DCYF-Involved Families contract
(hereinafter referred to as "Amendment #2") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department") and The Family
Resource Center at Gorham, (hereinafter referred to as "the Contractor"), a nonprofit with a place of
business at 123 Main Street, Gorham, NH 03581.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 2, 2018, (Item #20), as amended on December 19, 2018 (Item #20), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Council; and
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block "1.7, Completion Date, to read:

January 31, 2021.

2. Form P-37-, General Provisions, Block 1.8, Price Limitation, to read:

$1,826,815. ^
3. Exhibit A Amendment #1. Scope of Services, Section 1, Provisions Applicable to All Services,

Subsection 1.8 through Subparagraph 1.8.4.4, to read;

1.8. The Contractor shall provide services:

1.8.1 By assisting in developing a strong collaboration between agencies within the
Department including, but not limited to

1.8.1.1 The Bureau of Drug and Alcohol Services (BDAS).

1.8.1.2 The Division for Children, Youth, and Families (DCYF).

1.8.1.3 The Division of Public Health Services (DPHS).

1.8.1.4 The Bureau for Children's Behavioral Health (BCBH).

1.8.2 To individuals involved with DCYF, who have substance use disorder or other
challenges that result in neglect, or are at risk for neglect, which may include, but
is not limited to:

1.8.2.1. Children.

1.8.2.2. Birth parents.

1.8.2.3. Foster parents.

1.8.2.4. Grandparents.

1.8.2.5. Other caregivers.

1.8.2.6. Siblings.

TTie Family Resource Center at Gorham Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

ar

1.8.2.7. Families with open DCYF cases.

1.8.2.8. Families undergoing a DCYF a^essment.

1.8.3 Prioritizing cases, by working with the DCYF designated gatekeeper, including,
but not limited to: >

1.8.3.1 Parents/careglvers with mental health issues.

1.8.3.2 Chronic neglect cases as determined by DCYF.

1.8.3.3 Families that qualify for prioritization by the above guidelines and have an
active DCYF assessment and may not require an open case if this level of
service is available.

1.8.4.4 Families with an open neglect case that requires this level of service to
promote an in home case or promote a permanency plan of reunification.

4. Exhibit A Amendment #1. Scope of Services. Section 2, Scope of Services, Subsection 2.1
General Provisions, Paragraph 2.1.18, to read:

2.1.18 The Contractor shall engage with treatment providers for mental health in catchment
areas to develop relationships and assistance in prioritization for parents/caregivers
involved with an open DCYF case or assessment.

5. Exhibit A Amendment #1. Scope of Services. Section 2. Scope of Services. Subsection 2.2. DCYF
Parent Partner Program (Peer Recovery Support), Paragraph 2.2.1, Subparagraph 2.2.1.4. to
read:

2.2.1.4 Ensure that Parent Partners have the appropriate lived experience for the population
they are serving.

6. Exhibit A Amendment #1, Scope of Services Section 2, Scope of Services. Subsection 2.5, Parent
and Child Substance Use Education. Paragraph 2.5.1. Subparagraph 2.5.1.4 through 2.5.1.6 to
read:

2.5.1.4 Adjusting messaging, support and curricula as needed to address the primary issues
that the parent/caregiver of focus is experiencing, such as their own mental illness,
other health conditions and any other Social Determinants of Health that may be
presenting challenges and are primary in the identified conditions or neglect in the
DCYF case or assessment.

2.5.1.5 Engaging with treatment providers to develop educational/parenting programming
relative to parenting while symptomatic for Serious Mental Illness.

2.5.1.6 Providing age appropriate education for children regarding mental illness.
7. Exhibit B, Methods and Conditions Precedent to Payment, Section 5. Subsection 5.1, to read:

5.1 Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item,
as specified in Exhibits B-1, Budget through Exhibit B-5. Budget.

8. Add Exhibit B-4 Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit B-5 Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

The Family Resource Center at Gorham Amendmenl#2 Contractor Initials r-c?
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain In fuU force arKl effect. This amendment shall be effective upon the date of Governor approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

H-n h'-f h^T>^o ^ I—-A
Date ' Name:

Title:

The Family Resource Center at Gorham

1'IS'9^0^10
Date Name: Ratti Stolte

Title: Executive Director

The Family Resource Center at Gomarn Amendment #2
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-lnvolved Families

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/07/20

D^te Catherine Pinos, Attorney
Title:

I hereby certify that the foregoing Amendment was approved by the Governor on;

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

The Family Resource Center at Corham Amendment #2
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that THE FAMILY RESOURCE

CENTER AT GORHAM is a New Hampshire Nonprofit Cor|5oniiion registered to transact business in New Hampshire on April

03, 1997. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 270I6I

Certificate Number: 0004916605

0& IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this 18th day of May A.D. 2020.

William M. Gardner

Secretary of Slate



CERTIFICATE OF AUTHORITY

1. Linda Lamirande, hereby certify that:

1. 1 am a duly elected Officer of The Family Resource at Gorham.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 17, 2020, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Patli Stolte, Executive Director is duly authorized on behalf of The Family Resource Center at
Gorham to enter into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable or necessary to
effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed Individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein. ^

(^(Ufuhaj^\ALDated: 7/6/2020

Signature of Elected Officer
Name: Linda Lamirande

Title: President, Board of Directors

Rev. 03/24/20



/KCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE {MM/DD/YYYY)

05/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND^OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.^
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

contact pairiey Kenneally

raTffnP.,,- (603)293-2791 (603)293-7188
AomESS- (aifi®y@6sinsurance.net

INSURER{S) AFFORDING COVERAGE NAIC ■

INSURER A Great American Insurance Group GAIG

INSURED

Family Resource Center at Gorham

123 Main Street

Gorham NH 03581

INSURER 8
Travelers Property Casualty Co of America 25674

INSURERC

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 20-21 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT V/ITH RESPECT TO WHICH THIS

CERTIFICATE MAYBE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
POLICY EFF I POLldvexP

POLICY NUMBER |MM/00fYYYY) (MM/DD/YYYY) LIMITSTYPE OF INSURANCE
AOOL

INSD

SUBR

WVO
INSR
LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAGE TOREWTEO
PREMISES occuffencel

MAC3793560-14

MEO EXP (Any one p«f»ool

05/10/2020 05/10/2021
PERSONAL & AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS - COMPADP AGG

AbMol Daycare.lncAfwPA

1,000.000

100.000

5,000

1,000.000

3,000.000

3,000.000

S 1,000.000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
(Eh acddentl

BODILY INJURY (Per peiMn)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per aeckMni)

PROPERTY DAMAGE
(Per eccldenH

X UMBRELLA LIAB

EXCESS LIAB

DEO

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
1,000,000

UM8113778406 05/10/2020 05/10/2021
AGGREGATE

1,000,000

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRlETOR/PARTNER/EXECUTlVE

OFFICER/MEMBER EXCLUDED?
(Mendatory In NH)
II yes, deecrt&e under
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

0 6JUB4N33995320 01/01/2020 01/01/2021
E.L. EACH ACCIDENT

500,000

E.L. DISEASE - EA EMPLOYEE
500,000

E.L. DISEASE - POLICY LIMIT
500,000

Professional Liability
MAC3793550-14 05/10/2020 05/10/2021 per occurrence

aggregate

$1,000,000

$3,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS/VEHICLES (ACORD 101. Addltlonel Remarks Schedule, may be atuched if more space is required)

CERTIFICATE HOLDER CANCELLATION

State of NH DHHS

129 Pleasant Street

Concord NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN ,

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)

iS> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORO name and logo are registered marks of ACORO
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To the Board of Directors

Family Resource Center at Gorham
Gorham, New Hampshire

Leone, _
McDonnell
&RDberts

Piot'cssioiul Auocwliun

CEBTUqED FUBUC ACOOUNTANTS
WOIrtaORO . NOR'I H CO.WAY

DOVER. cx.>;k;oiid

STRATI lAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Family Resource Center at
Gorham (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of June 30, 2019 and 2018, and the related statements of activities,
cash flows, and functional expenses for the years then ended, and the related notes to
the financial statements.

Management's Responsibilitv for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibilitv

Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the organization's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the organization's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Family Resource Center at Gorham as of June 30,
2019 and 2018, and the changes in its net assets and its cash flows for the years then
ended In accordance with accounting principles generally accepted in the United States
of America.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The accompanying schedule of expenditures of federal awards,
as required, by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, is presented for purposes of additional analysis and is not a required part of the
financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to
prepare the financial statements. The information has been subjected to the auditing
procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to
the financial statements themselves, and other additional procedures in accordance
with auditing standards generally accepted in the United States of America. In our
opinion, the information is fairly stated, in all material respects, in relation to the financial
statements as a whole.

Other Reporting Required bv Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated October 4, 2019, on our consideration of Family Resource Center at Gorham's
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an
opinion on internal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Auditing Standards
in considering Family Resource Center at Gorham's internal control over financial
reporting and compliance.

October 4, 2019

North Conway, New Hampshire



FAMILY RESOURCE CENTER AT GORHAM

CURRENT ASSETS

Cash and cash equivalents

Certificates of deposit

Grants receivable

Prepaid expenses

Total current assets

PROPERTY

Leasehold improvements

• Furniture and equipment

Total

Less; accumulated depreciation

Property, net

OTHER ASSETS

Investments

Agency deposits - cash

Total other assets

TOTAL ASSETS

STATEMENTS OF FINANCIAL POSITION

AS OF JUNE 30. 2019 AND 2018
I

ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued expenses

Agency deposits

, Refundable advances

Total current liabilities

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2019

414,332

81,893

417,558
15,149

2018

238,341

80,127

251,249
9,441

928,932 579,158

74,932 74,932

51,575 51,575

126,507 126,507

(95,385) (90,919)

31,122 35,588

207,279 209,058

22,240 22,226

229,519 231,284

$  1,189,573 $ 846,030

$  7,144 $ 8,890

35,014 28,856

22,240 22,226

9,649 14,799

74,047 74,771

902,278 550,100

• 213,248 221,159

1,115,526 771,259

$  1,189,573 $ 846,030

See Notes to Financial Statements

3



FAMILY RESOURCE CENTER AT GQRHAM

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JUNE 30. 2019

REVENUE AND SUPPORT

Grants

Medicaid

Donations

Agency rents
Investment income

Other income

Interest income

Net unrealized investment loss

Net realized investment gain
Net assets released from restrictions

Total revenues, support and net
assets released from restrictions

EXPENSES

Program services
Management and general

Total expenses

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor With Donor

Restrictions Restrictions Total

$  1,635,790 $ $  1,635,790

574,200 - 574,200

60,168 - 60,168

36,602 - 36,602

. 547 547

13,043 - 13,043

2,406 - 2,406

- (4,780) (4,780)
- 1,322 1,322

5,000 (5,000) -

2,327,209 (7,911) 2,319,298

1,772,364 1,772,364

202,667 - 202,667

1,975,031 1,975,031

352,178 (7,911) 344,267

550,100 221,159 771,259

902.278 213,248 $ 1,115,526

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GORHAIVI

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 2018

REVENUE AND SUPPORT

Grants

Medicaid

Donations

Agency rents

Investment income

Other income

Interest income

Net unrealized investment loss

Net realized investment gain

Total revenues and support

EXPENSES

Program services
Management and general

Total expenses

INCREASE IN NET ASSETS

NET ASSETS. BEGINNING OF YEAR

NET ASSETS. END OF YEAR

Without Donor

Restrictions

1,242,118

172,738

39,023

37,205

1,560

370

With Donor

Restrictions

1,493.014

1.222,386
156,483

1.378,869

114,145

435,955

5,000

1,034

(7,607)
11.475

9,902

9,902

211,257

550,100 $ 221,159 $

Total

1,242,118

172,738

44,023

37,205

1,034

1,560

370

(7,607)
11,475

1,502,916

1,222,386
156,483

1,378,869

124,047

647,212

771,259

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets

Adjustments to reconcile change in net assets to
net cash provided by operating activities:

Unrealized loss on investments

Realized gains on investments
Depreciation

(Increase) decrease in assets:
Grants receivable

Prepaid expenses

Increase (decrease) in liabilities:
Accounts payable
Accrued expenses

Agency deposits
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from the sale of investments

Purchase of investments and certificates of deposit

NET CASH USED IN INVESTING ACTIVITIES

NET INCREASE IN CASH AND EQUIVALENTS

CASH AND EQUIVALENTS, BEGINNING OF YEAR

CASH AND EQUIVALENTS, END OF YEAR

344,267

4.780

(1.322)
4,466

(166,309)
(5,708)

(1,746)
6,158

14

(5,150)

179,450

390,324

(393,769)

(3,445)

176,005

•260,567

436,572

124,047

7,607

(11,475)
5,574

(67,349)
1,107

(3,487)

(1.576)
(3,357)

(14,461)

36,630

55,979

(57.554)

(1,575)

35,055

225,512

260,567

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2019

Management
Program and

Services General Total

Personnel Costs

Salaries and wages $  1,121,186 $  136,380 $  1,257,566

Payroll taxes 79,700 11,909 91,609

Employee benefits 112,243 22,322 134,565

T ravel 144,838 1,531 146,369

Program activities 86,905 1,125 88,030

Conferences and meetings 28,584 5,445 34,029

Contractors and consultants .  29,997 - 1,663 31,660

Food and supplies 28,946 1,931 30,877

Heat and utilities 19,620 1,033 20,653

Telephone, internet, fax and cable 17,985 117 18,102

Rent 15,025 - 15,025

Accounting fees 12,003 2,154 14,157

Training 13,283 176 13,459

Maintenance, cleaning and inspections 9,714 2,429 12,143

Small equipment 11,486 470 11,956

Liability insurance 10,134 1,060 11,194

Technology - 7,774 .  7,774

Advertising 7,404 204 7,608

Student transportation 7,560 • 7,560

Printing 6,567 283 6,850

Depreciation 3,573 893 4,466

Payroll processing service • 2,896 2,896

Property insurance 995 405 1,400

Postage and shipping 742 158 900

Bank charges - 309 309

Other 3,874 - 3,874

Total $  1,772,364 $  202,667 $  1,975,031

See Notes to Financial Statements



FAMILY RESOURCF CENTER AT GQRHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2018

Personnel Costs

Salaries and wages
Payroll taxes
Employee benefits

Program activities
Travel

Food and supplies
Heat and utilities

Telephone, internet, fax and cable
Accounting fees
Contractors and consultants

Small equipment
Conferences and meetings
Liability insurance
Rent

Maintenance, cleaning and inspections
Depreciation

.Printing
Student transportation
Advertising

Training
Technology
Payroll processing service
Property insurance
Postage and shipping
Bank charges

Total

Management

Program and

Services General Total

769,290 $  105,510 $  874,800

57,002 7,818 64,820

96,469 12,161 108,630

90,579 - 90,579

80,917 530 81,447

19,748 793 20,541

18,039 949 18,988

12,014 2,288 14,302
. 12,852 12,852

10,550 1,449 11,999

10,027 925 10,952

8,441 1,704 10,145

9,578 - 9,578

8,166 - 8,166

6,027 1,506 7,533

4,459 1,115 5,574

4,885 373 5,258

5,185 - 5,185

3,071 1,468 4,539

3,526 369 3,895

2,216 1,672 3,888
- 2,445 2,445

1,078 360 1,438

1,119 7 1,126

- 189 189

$  1,222.386 156,483 $ 1,378,869

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GQRHAM

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

The Family Resource Center at Gorham {the Resource Center) Is a voluntary, not-for-
profit corporation incorporated under the laws of the State of New Hampshire (RSA 292)
and organized exclusively for tax exempt charitable and educational purposes. The
principal activity of the Resource Center is to deliver programming that works to build
healthier families and stronger communities. These programs remove obstacles to
healthy family function and development, providing access to social and educational
services to at-risk and underserved North Country populations. Primary programs include:

Home visiting programs that deliver evidence based early child development and
parenting support curricula which empowers parents and gives them the
motivations and skills to improve parenting and foster healthy family dynamics;

Afterschool programs that support the academic, social and emotional
developmental needs of students in grades K-8;

An IRS sanctioned Volunteer Income Tax Assistance (VITA) program that provides
free tax preparation sen/ices to community members in need maximizing income
tax refunds;

A Substance Misuse program that utilizes peer support for recovery and family
reunification.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statements of the Resource Center have been prepared in accordance with
U.S. generally accepted accounting principles (US GAAP), which require the Resource
Center to report information regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions - Net assets that are not subject to donor-
imposed restrictions and may be expended for any purpose in performing the primary
objectives of the Resource Center. These net assets may be used at the discretion of
the Resource Center's management and board of directors.

Net assets with donor restrictions - Net assets subject to stipulations imposed by
donors and grantors. Some donor restrictions are temporary in nature; those
restrictions will be met by actions of the Resource Center or by passage of time.
Other donor restrictions are perpetual in nature, whereby the donor has stipulated the
funds be maintained in perpetuity.



Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restriction expires, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of
activities.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all monies in banks and liquid investments with
maturity dates of less than three months. The carrying value of cash and cash
equivalents approximates fair value because of the short maturities of those financial
instruments.

Investments

Investments are accounted for according to Accounting Standards Codification (ASC)
958-320 Not For Profit Entities - Investments - Debt and Equity Securities. Under
ASC 958-320, investments in marketable securities with readily determinable fair
values and all investments in debt securities are valued at their fair values in the
statement of financial position. Unrealized gains and losses are included in the change
in net assets. Fair values of investments are based on quoted prices in active markets
for identical investments.

Property and Equipment

Property and equipment is recorded at cost if purchased and at fair value if donated.
Depreciation is computed using the straight-line method over the estimated useful lives of
the related assets as follows:

Furniture and equipment 5-15 years
Leasehold improvements 20 years

The Resource Center's policy is to capitalize all assets over $2,500 with an expected life of
one year or longer. Assets sold or otherwise disposed of are removed from the accounts,
along with the related depreciation allowance, and any gain or loss is recognized.

Contributions

Contributions received are recorded as increases in net assets without donor restrictions
or net assets with donor restrictions depending on the existence and/or nature of any
donor or time restrictions. A purpose restriction permits the Resource Center to use
donated assets as specified for a particular purpose. Net assets restricted in perpetuity
are those that are required to be permanently maintained, but income from such
investments may be used for specified purposes. All donor restricted support is reported
as an increase in net assets with donor restrictions, depending on the nature of the
restriction.
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When a restriction expires (that is. when a stipulated time restriction ends or purpose
restriction is accomplished), net assets are reclassified to net assets without donor
restrictions and reported in the statement of activities as net assets released from
restrictions.

Contributed Services

From time to time, the Resource Center receives donated services in carrying out the
mission and fundraising activities of the Resource Center. Such donations do not
meet the criteria for recognition under ASC 958 and accordingly no amounts are
reflected in the financial statements for those services.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on
a functional basis. Accordingly, costs have been allocated among the program services and
supporting activities benefited. Such allocations have been determined by management on
an equitable basis.

The expenses that are allocated include the following:

Expense Method of allocation

Salaries and benefits Time and effort

Occupancy Square footage/revenues

Depreciation Square footage

All other expenses Direct assignment

Refundable Advances

The Resource Center records grant/contract revenue as a refundable advance until it
is expended for the purpose of the grant/contract, at which time it is recognized as
revenue.

Income Taxes

The Resource Center is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code. In addition, the Resource Center qualifies for the charitable
contribution deduction under Section 170(b)(1)(a) and has been classified as an
organization that is not a private foundation.

Management has evaluated the Resource Center's tax positions and concluded that the
Resource Center has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial statements. With few exceptions,
the Resource Center is no longer subject to income tax examinations by the United
States Federal or State tax authorities prior to 2015.
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Leased Facilities

The Resource Center leases its current facility from the Town of Gorham. In lieu of rent,
the Resource Center is responsible for the cost of repairs and maintenance, Insurance,
utilities and rubbish removal. The lease was for a 20 year period and expired on May 19,
2018. The lease continues under the same terms on a month to month basis.

The Resource Center in turn sublets space in the facility to other nonprofit and
community agencies at an average rate of approximately $10 - $16 per square foot. All
participating organizations must provide services to a client base that is at least 66% low
and moderate income.

Grants Receivable

Grants receivable from various public and other nonprofit organizations at June 30, 2019
and 2018 were considered fully collectable and therefore no provisions for bad debts
have been made in these financial statements.

Advertising

Advertising costs are expensed as incurred.

Reclassifications

Certain amounts in the prior year financial statements have been reclassified for
comparative purposes to conform with the presentation in the current year financial
statements.

Fair Value of Financial Instruments

ASC Topic No. 820-10, Fair Value Measurement, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market based measurement, not an entity specific measurement, and requires expanded
disclosures about fair value measurements. In accordance with FASB ASC 820-10, the

Resource Center may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, ASC Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 measurements and the lowest priority to Level 3 measurements.
The three levels of the fair value hierarchy under ASC Topic 820-10 are described as
follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices in
active markets, which are either directly or indirectly observable as of the reporting
date, and fair value can be determined through the use of models or other valuation
methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or liability
including assumptions regarding risk.
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At June 30. 2019 and 2018, the Resource Center's investments were all classified as Level
1 and were based on fair value.

The asset or liability's fair value measurement level within the fair value hierarchy is based
on the lowest level of any input that is significant to the fair value measurement. Valuation
techniques used need to maximize the use of observable inputs and minimize the use of
unobservable inputs.

The following is a description of the valuation methodologies used for assets measured at
fair value. There have been no changes in the methodologies used at June 30, 2019 and
2018.

Mutual Funds: Valued at the net asset value (NAV) of shares held by the Resource Center
at year end.

The preceding method may produce a fair value calculation that may not be indicative of net
realizable value or reflective of future fair values. Furthermore, although the Resource
Center believes its valuation method is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of
certain financial instruments could result in a different fair value measurement at the

reporting date.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU .2016-14, Not-for-Profit Entities (Topic 958) -
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the.type of information
provided about expenses and investment return. The Resource Center has adjusted the
presentation of these statements accordingly. The ASU has been applied retrospectively to.
all periods presented.
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AVAILABILITY AND LIQUIDITY

The following represents the Resource Center's financial assets as of June 30, 2019 and
2018:

Financial assets at year-end:
2019 2018

Cash and cash equivalents $ 414,332 $ 238,341

Certificates of deposit 81,893 80,127

Grants receivable 417.558 251,249
Investments 207,279 209,058

Agency deposits - cash 22.240 22.226

Total financial assets $ 1,143,302 $ 801,001

Less amounts not available to be used

within one year:
Net assets with donor restrictions $ 213,248 $ 221,159

Less net assets with purpose and time
restrictions to be met in less than a year - (5,000)

Amount board designated for
long-term maintenance 21,654 19,244

Agency deposits - cash 22.240 22.226

Amounts not available within one year 257.142 257.629

Financial assets available to meet general
expenditures over the next twelve months S  886.160 $ 543.372

The Resource Center's goal is generally to maintain financial assets to meet 90 days of
operating expenses (approximately $500,000). As part of its liquidity plan, excess cash is
invested in short-term investments, including money market accounts.

INVESTMENTS

Investments held in the form of mutual funds at Bank of America are stated at fair value.

Realized gains and losses are determined on the specific identification method. Gains
and losses (realized and unrealized) are reported in the statement of activities as
increases or decreases to net assets without donor restrictions, except for those
investments for which their use is restricted. Information on investments at June 30, 2019

and 2018 is presented as follows:
Excess

Year Investment Cost

Market

Value

of Market

Over

Cost

Investment

Income

2019 Bank of America $197,027 $207,279 $10,252
2018 Bank of America $194,026 $209,058 $15,032

$4,721

$5,405
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4. AGENCY DEPOSITS

The Resource Center served as a fiscal agent for the Androscoggin Valley Community
Partners (formerly the Berlin Area Healthcare Consortium), a collaborative effort of area
health and social services agencies intended to provide health related education,
information and communications to the communities of Berlin and Gorham. The amounts

held on behalf of the consortium as of June 30, 2019 and 2018 were $22,240 and
$22,226, respectively. During August of 2019, the money was returned and the fiscal
agent relationship ended.

5. DEMAND NOTE PAYABLE ,

In April 2013, the Resource Center entered into a revolving line of credit agreement with a
bank. The revolving line of credit agreement provides for maximum borrowings up to
$75,000 and is collateralized by a certificate of deposit held at the same bank. The
revolving line of credit and the certificate of deposit both renew every six months. At June
30, 2019 and 2018, the interest rate on the revolving line of credit was stated at the
bank's prime rate of 5.20% and 3.20%, respectively. There were no balances outstanding
as of June 30, 2019 and 2018.

6. CONCENTRATION OF CREDIT RISK ■ CASH

The Resource Center maintains cash balances that, at times, may exceed federally
insured limits. The cash balances are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000 per bank at June 30, 2019 and 2018. The Resource
Center has not experienced any losses in such accounts and believes it is not exposed to
any significant risk with these accounts. Cash balances in excess of FDIC insured limits
amounted to $211,709 at June 30, 2019. Cash balances did not exceed FDIC insured
limits at June 30, 2018.

7. NET ASSETS

Net assets with donor restrictions were as follows for the years ended June 30. 2019 and
2018:

2019 2018

Time Restrictions:

Contributions $ - $ 5,000
Restrictions in Perpetuity:

Endowment 213.248 216.159

Total net assets with donor restrictions $ 213.248 $ 221.159

Net assets without donor restrictions for the years ended June 30, 2019 and 2018
are as follows:

2019 2018

Undesignated $ 880,624 $ 530,856
Board designated 21.654 19.244

Total net assets without donor restrictions $ 902.278 $ 550.100
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Net assets released from donor restrictions are as follows;

2019 2018

Satisfaction of Time Restrictions:

Contributions $ 5.000 5

Total net assets released $ 5.000 $

8. NET ASSETS WITHOUT DONOR RESTRICTIONS - BOARD DESIGNATED

By vote of the Board of Directors, funds have been designated for long term building
maintenance. Unrestricted net assets designated by the board was $21,654 and $19,244
at June 30, 2019 and 2018, respectively.

9. ENDOWMENT FUND

In 2007, the Resource Center established a permanent endowment fund for the
organization with the intent of accumulating donations and interest earnings of one million
dollars. Per the laws of the State of New Hampshire (RSA 292-B:4), 7% of the fair market
value of the endowment fund, calculated on the basis of fair market value determined at
least quarterly and averaged over a period of not less than three years may be
appropriated for operating account expenditures. No distributions were taken during the
years ended June 30, 2019 and 2018. '

The Not-for-profit Entities Topic of the FASB ASC (ASC 958-205 and subsections)
intends to improve the quality of consistency of financial reporting of endowments held by
not-for-profit organizations. This Topic provides guidance on classifying the net assets
associated with donor-restricted endowment funds held by organizations that are subject
to an enacted version of the Uniform Prudent Management Institutional Funds Act
(UPMIFA). New Hampshire has adopted UPMIFA. The Topic also requires additional
financial statement disclosures on endowments and related net assets.

The Resource Center has followed an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve the principal of the fund and at
the same time, provide a dependable source of support to help build healthier families
and stronger communities.

In recognition of the prudence required of fiduciaries, the Resource Center only invests
the fund in cash and mutual funds. The Resource Center has taken a risk adverse

approach to managing the endowment fund in order to mitigate financial market risk such
as interest rate,, credit and overall market volatility, which could substantially impact the
fair value of the endowment fund at any given time.

16



Fund activity for June 30, 2019 and 2018 was as follows:

Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment expense
Unrealized gain (loss)

Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment expense
Unrealized gain (loss)

Balances

as of

June 30. 2018

$ 175,809

48,741

51,337

(41,590)
(33,170)
15,032

5  216.159

Balances

as of

June 30. 2017

$ 175,809

43,336

39,862

(41,590)
(28,799)
22.639

S  211.257

Activity
for the

Year Ended

June 30. 2019

$
4,721

1,322

(4,174)
(4.780)

Activity
for the

Year Ended

June 30. 2018

$

5,405

11,475

(4.371)
(7,607)

Balances

as of

June 30. 2019

$ 175,809

53,462

52,659

(41,590)
(37,344)
10.252

$  (2.911) 8 213.248

Balances

as of

June 30. 2018

$ 175,809

48,741

51,337

(41,590)
(33,170)
15,032

4.902 8  216,159

10. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through October 4, 2019, the date the June 30. 2019 financial
statements were available for issuance.
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FAMILY RESOURCE CENTER AT GQRHAM

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2019

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/

PROGRAM TITLE

FEDERAL

CFDA

NUMBER

PASS

THROUGH

GRANTOR

NUMBER

FEDERAL

EXPENDITURES

U.S. DEPT. OF HEALTH AND HUMAN SERVICES

Passed through State of New Hampshire
Department of Health and Human Services, Office of Human Services,
Division of Children, Youth and Families

Stephanie Tubbs Jones Child Welfare Services Program
Promoting Safe and Stable Families
Social Services Block Grant

TANF CLUSTER

Temporary Assistance for Needy Families
Temporary Assistance for Needy Families

93.645

93.556

93.667

93.558

93.558

42106802

42107306

42106603

45030206

45030353

8,979

41,306

154,881

72,839
131,439

204,278

Maternal & Child Health Services Block Grant for States 93.994 90004009 11,025

MATERNAL, INFANT AND EARLY CHILDHOOD HOME VISITING CLUSTER
Maternal. Infant and Early Childhood Home Visiting Program 93.870
Maternal. Infant and Early Childhood Home Visiting Program 93.870

Division of Behavioral Health, Bureau of Drug and Alcohol Services
Opioid STR 93.788
Opioid STR 93.788

05-95-90-902010-5896

05-95-90-902010-5896

05-95-92-920510-7040

05-95-92-920510-2559

146,901
176,092

322,993

195.743
132.686

328,429

Passed through Easter Seals
MEDICAID CLUSTER

Medical Assistance Program

Total U.S. Department of Health and Human Services

U.S. DEPARTMENT OF EDUCATION

Passed through State of New Hampshire Department of Education
Twenty-First Century Community Learning Centers
Twenty-First Century Community Learning Centers

Total U.S. Department of Education

Total expenditures of federal awards

93,778

84.287

84.287

None

20190037

20190011

300

S  1,072.191

141.895

186.031

327,926

S  1,400,117

NOTE A - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal grant activity of Family Resource
Center at Gorham under programs of the federal government for the year ended June 30, 2019. The information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Family Resource Center at Gorham, it is not intended to and does not present the financial position,
changes in net assets, or cash flows of Family Resource Center.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized following the
cost principles contained in Uniform Guidance, where in certain types of expenditures are not allowable or are limited to reimbursement.
Negative amounts shown on the Schedule represent adjustments or credits made in the normal course of business to amounts reported
as expenditures in prior years.

NOTE 0 • INDIRECT COST RATE

Family Resource Center at Gorham has elected to use the 10-percent de minimis indirect cost rate allowed under Uniform Guidance.
Note, based upon US Department of Education regulations, the Stale of New Hampshire has limited the indirect cost rate of the Twenty-
first Century Community Learning Centers program to 4.4%.
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FAMILY RESOURCE CENTER AT GQRHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Family Resource Center at Gorham
Gorham, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Family Resource Center at Gorham (a New Hampshire nonprofit organization),
which comprise the staterhents of financial position as of June 30, 2019 and 2018, and the
related statements of activities, cash flows and functional expenses for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated
October 4, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Family Resource
Center at Gorham's internal control over financial reporting (internal control) to determine the
audit procedures that, are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for, the purpose of expressing an opinion on the
effectiveness of Family Resource Center at Gorham's internal control. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
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not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Family Resource Center at Gorham's
financial statements are free from material misstatement, we performed tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements, npncompliance
with which could have a direct and material effect on the determination of financial statement

amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our
tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

October 4, 2019

North Conway, New Hampshire
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FAMILY RESOURCE CENTER AT GORHAM

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY UNIFORM GUIDANCE

To the Board of Directors

Family Resource Center at Gorham
Gorham, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Family Resource Center at Gorham's compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and
material effect on each of Family Resource Center at Gorham's major federal programs for the
year ended June 30, 2019. Family Resource Center at Gorham's major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Management's Responslbtlitv

Management is responsible for compliance with the requirements of laws, regulations, contracts,
and grants applicable to its federal programs.

Auditors' Responslbilitv

Our responsibility is to express an opinion on compliance for each of Family Resource Center at
Gorham's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types
of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about
Family Resource Center at Gorham's compliance with those requirements and performing such
other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of Family
Resource Center at Gorham's compliance.
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Opinion on Each Major Federal Program

In our opinion, Family Resource Center at Gorham complied, in all material respects, with the
types of corhpliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended June 30, 2019.

Report on Internal Control Over Compliance
Management of Family Resource Center at Gorham is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Family
Resource Center at Gorham's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the
auditing procedures that are appropriate in the circumstances for the purpose of expressing an
opinion on compliance for each major federal program and to test and report on internal control
over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing
an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control
over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

October 4, 2019
North Conway, New Hampshire
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FAMILY RESOURCE CENTER AT GORHAM

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED JUNE 30. 2019

A. SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on the financial statements of
Family Resource Center at Gorham.

2. No significant deficiencies relating to the audit of the financial statements are
reported in the Independent Auditors' Report on Internal Control Over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No
material weaknesses are reported.

3. No instances of noncompliance material to the financial statements,of Family
Resource Center at Gorham, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major
Program and on Internal Control Over Compliance Required by Uniform Guidance.
No material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Family
Resource Center at Gorham expresses an unmodified opinion on all major federal
programs.

6. There were no audit findings that are required to be reported in accordance with 2
CFR 200.516(a).

7. The programs tested as major programs were: U.S. Department of Education;
Twenty-First Century Community Learning Centers, CFDA - 84.287, U.S.
Department of Health and Human Services, Maternal, Infant and Early Childhood
Home Visiting Grant, CFDA - 93.870

8. The threshold for distinguishing between Type A and B programs was $750,000.

9. Family Resource Center at Gorham was determined to be a low-risk auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

None

C. FINDINGS AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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Lucie A Remillard

RESUME

Summary of Qualifications
Highly skilled and dedicated professional offering a 20-year background in office management,
sales, outreach, marketing, new business and account management. A community outreach
coordinator, networking in communities and chamber of commerce throughout New Hampshire.

Areas of Experience
Community Outreach, Contract Negotiations, Office Operations, Office Management
Sales & Marketing Contract/Pricing Client Communication
Staff & Team Leadership Financial Reports Strategic Planning
Property Management Negotiation Recruit & Support

Work Experience

Family Resource Center - Gorham, NH
January, 2020 to Present

Administration Manager - Involved in office operations, policy & certificate review for
compliance, renewal and audits. Work with ED, bid preparation, and purchasing. Responsible for
facilities & satellite site management, super\'ising maintenance personnel & building repairs.
Manage multiple projects and agency operations as needed.

CASA of NH - Manchester, NH
May, 2016 to November, 2019

North Country Community Outreach Coordinator - the Outreach Coordinator is responsible for
outreach, recruitment, and building relationships with volunteers & community groups in Coos,
Graflon & Belknap counties. This includes group presentations, advocate inter\'iews, chamber of
commerce, city & town involvement. Outreach Coordinator is building partnerships and maintaining
interaction with community stakeholders and residents; distributing outreach and marketing
materials; attending community and city-wide meetings, and representing CASA of NH as essential
to promote awareness. Also included are daily follow-up on the CASA's administrative tasks,
volunteer inquires, and to secure training locations.

Provider Financial - ENH Power, Auburn, ME
September 9, 2013 - December 31, 2015

Community Outreach Worker - Building relationships in New Hampshire that would increase
residential and commercial accounts. Identify non-profit agencies for a community partner program
to raise funding and financial contribution; volunteer and remain active in several NH Chamber of
Commerce; communicate and promote company enrollment; attend home, industry, business & trade
shows throughout New Hampshire, Maine & Mass; educate yet promote company awareness and
benefits; maintain strong community relationships with area business owners, political
representatives and non-profit agencies.



Lucie A Rcmillard RESUME-p2

Re/Max Northern Edge / Callus & Green Realtors, Berlin, NH
License Real Estate Broker with New Hampshire since 1997
Realtor - Broker Associate; G & G - Office Manager

List, market, manage and sell residential & commercial real estate in Northern New Hampshire.
Work closely with clients, brokers, title companies, attorneys, mortgage agents to secure contracts
and transfer of properties. Recognized as a competitive industry leader within a.highly volatile
market, I generated over $200K in sales commission and achieved "high seller' status for several
consecutive years. Maintain a solid network of business, industry and community contacts. Design,
market, and advertise promotional flyers, mailers and letters targeting prospective clients. Recruited
and trained office staff and real estate sales agents.

Home Sweet Apartments & Realty, Berlin, NH
1990 - 2003 (Owner/Broker - sold business in 2003)
Property Manager & Real Estate Sales Broker - Property management finn specializing in sales
and rental. Business grew from 4 units to over 600 rental management units within 3 years. Recruited
and super\'ised a professional staff of ten employees and numerous sub-contractors. Directed rental
operations which included tenant screening, contract negotiations, rent collections, advertising, and
general property maintenance. Maintained business accounting for each property, complete operating
statements, cash journals, income and expense reports, secure competitive insurance rates and ensure
all properties met or exceeded state, local and federal housing codes.

Education, Licensure & Board Member

Springfield College - St. Johnsbury, Vt - Human Ser\'ices - Completion IP of Bachelor's Degree
Granite State College - Human Ser\'ices
Licensed Real Estate Broker

NH Board of Realtors

NH Landlord Association

Councilor — City of Berlin

Board Member - Planning Board - Accounts & Claims - Traffic & Safety - Budget



RESUME

NAOMI LEVESQUE

EDUCATION

EMPLOYMENT

B.S. Environmental Science and Wildlife Studies, Graduated June 2012
Granite State College, Berlin, NH
CPA 3.91/4.0 summa cum laude

THE FAMILY RESOURCE CENTER

Organization Manager - HR/IT/Staff Support 05/2019-present
Assistant Program Director 02/2016-05/2019
Site Director 09/2014 - 02/2016

Interim Program Director 11/2013 —09/2014
Site Director 09/2009 — 11/2013

Group Leader and Administrative Assistant 11/2005 - 09/2009
The Family Resource Center- Project Youth. Gorham. NH

•  Human Resources and Information Technology
> Coordinate onboarding and completion of all paperwork; manage employee files
> Ensure Federal and State HR compliance; address employee HR matters
> Assist with PRC employee policy updates and adherence
> Configure and issue all employee technology
> Research, procure and launch new technology; ensure security compliance
> Manage Google Suite, primary website and phone system portal
> Record Board Meeting minutes, manage room bookings, answer phones, greet

clients, super\'ise special projects staff
•  Leadership of the Project Youth Afterschool and Summer Programs

> Programs hosted in five schools ser\'ing @180 students in grades K.-8
> Provide quality, hands-on staff development and support for @25 staff
> Knowledge of and compliance with NH DHHS Childcare Licensing Standards
> Manage budgets
> Strengthen and expand community partnerships and relationships
> Maintain database

> Sur\'eys and data collection, tabulation and analysis
> Direct leadership of K-2 elementary and middle school grades 6-8 programs

o Delivering ser\'ices to 35-55 students including homework help
o Training staff to create and implement scaffolded lesson plans linking to

NH Common Core Standards

o  Lead health and nutrition, environmental science and STEM curriculums
o Monthly activity calendars and newsletters, pamphlets, permission forms
o  Preparation of daily USDA approved snack menus and serving
o  Event planning and implementation; fundraising
o  Partnership development with local companies and organizations
o Coordinate with Site Directors and school day staff for consistent practices

>■ Prepare and facilitate age appropriate enrichment curriculum/actiNdties for staff and
grades K-8 students

•  Interim Director duties not listed above
> Management of funding from Federal, Slate, local and small grants
> Co-uTite two NH 21 CCLC grants and fulfillment of the terms there-in
> Completion of required annual reports in relation to funding and program goals
> Projecting and balancing budgets
> Performing background checks and employee hiring forms

•  Administrative Assistant duties not listed above
> Creation of client accounts in QuickBooks; billing/payments
> Conversion to new billing management database



CREDENTIALS/

CERTIFICATIONS

> NH DHHS Child Care Web Billing
> Managing files, answering phones, verbal and vvriiten communication, registration

fomis and document creation with Microsoft Office Programs, press releases;
support for Program Director, Site Directors and Group Leaders

♦ NH DHHS Afterschool Professional Development Credential- Afterschool Direct Service
Level 6

First Aid/CPR/AED- June 18, 2019 (expires 06/2021)

NH 4-H Shooting Sports Leader Class 11 Archery Instructor- May 22, 2011-present
Project WILD and WET/WILD Aquatic instructor since 2010 (updated May 2016)
Stream Safari Instructor since May 2016
New Hampshire Coverts Cooperator since 2012
Project Learning Tree Instructor since 2009
Courage to Care Instructor- December 14, 2011-2019
Leadership North Country alumni- 2010-201 1

VOLUNTEER

EXPERIENCE

Cit)' of Berlin Planning Board Member 2016-present
o  Review and understand materials

o Communicate professionally with Board Members and members of the public
o Utilize connections to facilitate student presentations on local matters
Ammohoosuc Chapter of NH Audubon Board member and Secretary 2011 -present
o Mailing list maintenance and management of bulk mailings
o Communication with the public
o Record meeting minutes, prepare annual report and present to the public
o Co-leader of family friendly bird walks

NH Volunteer River Assessment Program participant 2012-2019
o Ability to follow specific protocols and accurate completion of paperwork
Committee member and Secretary for The Medallion Opera House 2011-2016
o Recorded meeting minutes and prepared documents for the committee
o Assisted with event planning and implementation
Loki Clan Wolf Refuge in Chatuni, NH 2005-2013
o Monthly newsletters, coordination with printer, bulk mailings
o  Some website management and associated coding '
Lake Umbagog Wildlife Refuge in Errol, NH 2007-2009
o Database cataloguing of office resource materials, pamphlet updates, greeting patrons

SKILLS ♦ Office Management ♦
♦ Microsoft OfTice Excel, Word, Publisher, PowerPoint ♦
♦ Collaboration and Communication ♦
♦ Community Involvement ♦
♦ Leadership ♦
♦ Budget Management ♦
♦ Grant Writing ♦
♦ Education ♦
♦ Event Planning

Public Speaking
Fundraising
Confidentiality

Leadership
Research

Strategizing

Taking Initiative
Self-driven to Succeed



RESUME Ron FinI

WORK HISTORY

1999-present Finance Manager, The Family Resource Center at Gorham.
2014-2019 Computer Support Educator, Hillside Elementar>' School
2013-2013 Staff Accountant at Androscoggin Valley Hospital

2010-2016 "Software Systems Educator, Androscoggin Valley Hospital
2008-2014 Volunteer at the Androscoggin Valley Hospital
1980-2008 Business Technology/Education Department. Chairperson

1975-2008 Self-employed Disc Jockey for Rockin' Ron's Music
1980-1983 G.E.D. Instructor, General Adult Education, Berlin

1971 -1975 Manpower, Achilt Job Training Instnicior, Berlin

EDUCATION

1965-1967 Northampton Commercial College-, Northampton, Massachusetts; Majored in
Accounting/Business Management; Diploma

1967-1969 Western Kentucky University, Bowling Green, Kentucky; Majored in Accounting,
Business Administration, Business Education; BS. Minor in Economics.

1969-Present Various Professional Development and other activities.

COMMUNITY ACTIVITIES

•  Server on the Gorham (GRS) School Board.

•  Established and manage tiie Rotating Arts Program at the Androscoggin Valley Hospital.

•  Role in organizing the Androscoggin Valley Hospital Recycling Program.

•  A volunteer at the Androscoggin Valley Hospital.

•  Volunteer for a variety of charitable organizations, community projects, and people/families in
need. Holy Family Church: Past member of Finance Committee (4 years). Parish Council (3
years) and member or chair of many fund raising committees.

•  Gorham Knight of Columbus: Active member for over 25 years

•  Big Brother/Big Sister

COMPUTER SKILLS

•  Have been giving instruction on computers and computer software since 1980.

•  Have knowledge on the following software application: Sage Accounting (Once knovm as
Peachtree Accounting), Various Windows applications (including XP, Vista, Windows 7,
Windows 10), Quicken, Microsoft Word (all versions), Microsoft Publisher (all versions),
Microsoft Access Power Point, Google Docs-Sheets-Slide, and many other application/utilities
software packages.

AWARDS RECEIVED

•  Kcw from the Androscoggin Valley Hospital

•  Knight ofthe Year from the local Gorham council.

•  First place in state Council Bulletin Competition.

PROFESSIONAL ASSOCIATION

•  Gorham Teachers' Association, past Vice-President 1970, member from 1969 to June 2008.

•  National Education Association, life member from 1969.

REFERENCES: Upon Request



Patiucia Stolte

Professional Skills

Administieative

Over thirty-five years' experience in positions recjuiring administrative responsibility and

problem solving abilities including; nonprofit agencies, marketing departments and human

ser\Mcc programs:

•  Knowledge of all aspects of operational, financial and compliance for non-profit and for-

profit businesses

•  Responsible for managing resources, developing annual budgets, monitoring and managing

budgets and overseeing contracts and compliance with DMMS.

•  Supervision and leadership for multiple non-profit programs with 50+ staff members

•  Program design and implementation

•  Development; grant writing, annual appeals and donor program implementation

•  Human Resources crcadng policies & procedures, job descriptions, orientation and training

for several agencies

•  Initiated Strategic Planning process and Board Development within agencies

•  Agency delegate for several state conlerenccs, involved in coordination of all aspects of

annual events, fundraising projects and marketing campaigns

•  Facility and building management for several site locations

•  Volunteer management, recruitment and recognition

Fiscal M/\nagemeint

• Managing agency budget of S2+million with muldple program budgets

•  Budget management of 3 programs with reporting to Board of Directors and agency CEO

overseeing §1.3million budget

•  Budget management of advertising campaigns from S500k to S6 million for businesses

•  Proposals for funding to state, federal and local governments for annual contracts

•  Fiscal management of annual grants from NH Charitable Trust and other foundations.

Skili^;

• Work collaboratively with board members, staff and colleagues

•  Create partnerships within the communit\' to combine and extend resources

•  Possess solid presentation, communication and organizadonal skills

•  Knowledge of N'licrosoft Office, graphics programs and social media



PROFESSIONAL EXPERIENCE:

The Family Resource Center,
Gorham NH - Executive Director August 2015 to present

Tri-County Community Action Programs, Inc., Berlin. NH - August 2004 to August 2015
Ser\4ccLink Resource Center Director - 2004 to 2006

TCCAP Division Director - 2006 to 2015

Mountain View Grand Resort

Whiteficlci, NH Public Relations Director

Berlin Main Street Program
Berlin, NH Executive Director

januar)' 2003 to July 2004

November 1997 to Januar)-2003

Zale Corporation/Karten*s
Dallas/New Bedford, M/\ - Marketing Manager
1991 to 1997

Pierce-Cote Advertising Agency
Oster\'iilc, N'LA — PR & Media Manager
1989 to 1991

Shreve, Crump & Low,
Boston - Marketing Director - 1984 to 1989

Wolfe Publishing, Pittsford NY - Advertising Sales Representative - 1984

Education & Tr/\ining

State Universit)' of New York at Fredonia, BA in Mass Communications & Business

Monroe Community College, Rochester, New York, Associates in Business Administration

Brighton High School, Rochester, New York

Volunteer Engagement - past & present

•  Involved on area non-profit boards, community groups and projects with organizations such

as Coos Countr)' Flealth Ser\4ccs, Androscoggin Valley l-lome Care, AV Economic

Recover)' Committee, Head Start Board of Advisors, The Main Street Program and

Androscoggin Valley Hospital Wellness Committee

• Member of NFI Wellness & Prevention Council, Leadership NH North Countr)', Statewide

Coalition of Aging Sen'ices, the Planning Committee for NH State Conference on Aging,

the Coos Count)' Coalition for Families & Children, The Endowment for Health Planning

Committee and the Androscoggin Valley Communit)' Partners



The Family Resource Center at Corham

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Patricia Stolte Executive Director* $72,000 0 0

Ron Fini Finance Manager* $40,000 0 0

Naomi Levesque HR/IT Manager* $34,760 0 0

Lucie Remillard Office Manager* $36,000 0 0

Jen Buteau FS Program Director $61,880 24% $14,850

*10% indirect helps fund administrative staff salaries



JefTrey A. Meyers
Commissioner

Kiija S. Kox
Direrior

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH Af^ HUMAN SERVICES

D! VISION FOR BEHA VIORA L HEA L TH

bvrea u of drug and alcohol services

105 PLEASANT STREET. CONCORD. NH 03301
603-271-6110 I-800-S5Z-3345£xL6738

Fax: 603.271-6105 TDD Access: 1-800-735.2964

www.dhhs.nh.gov

^0/

November 14. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral
Health, to exercise a renewal option with a sole source, amendment to an existing
agreement with one of the contractors listed below (in bold print) for the provision of
Targeted Prevention Programming for DCYF-lnvolved Families with Substance Use
Disorder by increasing the contract price limitation by $1,166,506 from $744,198 in the
aggregate to $1,910,704 in the aggregate, and extending the contract completion date from
June 30, 2019 to September 30. 2020, effective upon approval by the Governor and
Executive Council. 100%, Federal Funds.

The original agreement was approved! by the Governor and Executive Council on
May 2, 2018 (Item #20).

Contractor

Name

Vendor ID Contractor

Address

Current

Amount

Increase/

Decrease

Revised

Amount

Granite

Pathways
228900-

8001

10 Ferry Street
Concord. NH

03301

$608,889 $0 $608,889

The Family
Resource

Center at

Gorham

162412-

8001

123 Main Street

Gorham, NH

03581

$135,309 $1,166,506 $1,301,815

Total $744,198 $1,166,506 $1,910,704

Funds are available in the following accounts for state fiscal year (SFY) 2019, and
are expected to be available in SFY 2020, upon the availability and continued appropriation
of funds in the future operating budget, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office,
without further approval from Governor and Executive Council, if needed and justified.



His Excellency, Governor Christopher T. Sununu
end the Honorable Council
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05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF
HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF
DRUG AND ALCOHOL, OPIOID SIR GRANT

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2018
102-

500731

Contracts for

Program
Services

92052559 $148,840 $0 $148,840

2019
102-

500731

Contracts for

Program
Services

92052559 $595,358 $6 $595,358

2020
102-

500731

Contracts for

Program
Services

92052559 $0 $0 $0

Subtotal $744,198 $0 $744,198

05'95-92'920510'7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH AND
HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL
SERVICES, STATE OPIOID RESPONSE GRANT

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019
,  102-

500731

Contracts for

Program
Services

92052559 $0 $568,403 $568,403

2020
102-

500731

Contracts for

Program
Services

92052559 $0 $598,103 $598,103

Subtotal $0 $1,166,506 $1,166,506

Grand

Total
$744,198 $1,166,506 $1,910,704

EXPLANATION

This request is sole source because the requested Increase in funding exceeds ten
percent (10%) of the original contract price limitation. The Contractor is currently providing
the Strength to Succeed (STS) Program, which consists of substance use disorder (SUD)
prevention and early intervention services to families who have open cases with the Division
for Children. Youth and Families (DCYF) as a result of substance use. The Contractor has
established programs in place that provide accessible, integrated services to reduce and
mitigate childhood trauma that results from substance use in the family. Core components
of the STS program include rapid access to treatment for parents within the DCYF



His Excellency. Governor Christopher T. Sununu
and the Honorable Council • •
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retihiWcatipri'timeW^^ PCYF Parent Partner peer'suppo^ services, direct
^reyehtioii serviced to'^ to rriitjgate risk of substance rfiisu^^^^ support
fbtrelative caregjiveVs/of.chil^^ the hpipe. This request, if
appypvbd'.'Wili ^ p^ funding, to expand seivice^' to' an additiorial groijp of
children and their families arid extend the existing program for another fifteen (15) months.

The original services were contracted when the State received.fup.djng
by the 2isV.Geri'lUrY:gygES\A^^^ Substance Abu^'dnU
i^dministraiion Resppns.e (STR)" tq.'the''ppipid'C^
STR grarTT^prbgra^^^^^ in'FY19"ahd furids from thai grbht, w^re used .to Pn.!(P.aJ
sup "preventfon^ and "reco'yery services tq .targ^t;po.p.utetj^ in'ciu.ding^^ fcHjjd
yvblfare Tnyplyed' expansion of STR-funded initjatiye"s""af?~''a key
Gomppneny p^^^ plan for the State .Gpipid'Response (SQf?)
gr;ari't, vyhichyirqyides fi^d'ing to address the .opioid crisis through Septerriber ■

■The purpose of thisrequest is to expand access toSTg.Sefyices^
and Caregiyers wfo^^a^^^^ Hndafgoing an assessment by DfiYP; ?substance/use'disprdej. T^ expands the nurrilDer of families that aje eligible tp
ac'cess ihe' STS/pfp^ current funding limits eiigiisHjty to o'pep cases, this
request', ilf'apprpved.".'yyilj,alsp expand .services to require the:Cgntrbctor to. ij^^^
evidence/based Paferiting a.S^ Around or equivalent evid,eric^e-b^ curriculum
for grandparerits who ar® caring-fpr a minor child as a result Of pCYF inyplyenrierit :and
parentaj substance use. ■-■ ■■

As referenced, in Form p-3.7. General Provisions, and in Exhibit C-1, Reyjsipris to
General ProyjsipnsrSectio'n 3, tW State reserves the option to extend cpntract services for
up to "two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties .and. approval.by,the Gpyernpx .and Executive..C.o.u.npi|.
This .req.uesf, iyapjirove^ exercise one (1) ye.ar and. three' (3j rnpnttis.of the" twfp^ii?)
available years'.of rene.w^^

Notvyithstanding,.any oth^r provisions of the contract, to the contrary, no services
shall continue after June 30. 2019. and the Department shall pot be liable for any paypierits
for services provided after June 30, 2019, unless and until an appropriation for these
services has been" received from the state legislature and fupds encumtjered for the SPY
2020-2021 bienniurn.

Should the Governor and Executive Council not authorize this request, children
impacted by substance misuse, issues within their family may not receive, the services and
targeted p.reven.tip.n ,messaging necessary .tp support thejr current needs, and. to assist them
w.ith avoiding substance misuse issues in the future. In addition, relative caregive.rs
impacted by fanii|ial substance m|suse may not receive the services and supports that are
necessary to continue to support the children In their family.

Area served; Statewide.

Source of Funds: 100% Federal Funds from DHHS, Substance Abuse and Mentel
Health Services Administration, Center for Substance Abuse Treatment, Targeting Capacity
Expansion Sitate Targeted Response to the Opioid Crisis Grant (CFDA # 93.788 FAIN
TI080246) and State Opioid Respbnse Grant (CFDA #93.788 FAIN TI081685.
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In the event that the Federal Funds become no longer available, General Funds will
not be requested to support this program.

Respectfuljy subrriitted.

Katja S. Fox

Director

App,o..,b,:^'V
J^rey A- Meyers
Commissioner

The DcparlmenL of Health and Human Seruiecs' Mission is to join communities and families
in providing opportunities for citizens to achieve heollh and independence.



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF-lnyolved Famlllee

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Targeted Prevention Programming
for DCYF-lnvolved Families Contract

This I*' Amendment to the Targeted Prevention Programming for DCYF-Involved Families contract
(hereinafter referred to as "Amendment #1") dated this 22'^ day of October. 2018, Is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the "State"
or "Department") and The Family Resource Center at Gorham, (hereinafter referred to as "the
Contractor"), a corporation with a place of business at 123 Main St. Goiham. New Hampshire 03581.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Coundl
on May 2. 2018 (Item #20), the Contractor agreed to perform certain services based upon the terms and
conditions specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. and Exhibit C-l, Revisions to
General Provisions Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract, and extend the contract completion date for up to two (2) additional years upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, Increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

September 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,301,815.

3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White.

4. Form P-37. General Provisions, Block 1.8, Slate Agency Telephone Number, to read:

603-271-9631.

5: Delete Exhibit A. Scope of Services in its entirety and replace with Exhibit A Amendment #1.

6. Add Exhibit B-2 Amendment #1, SFY 2019 Budget.

7. Add Exhibit B-3 Amendment #1. SFY 2020 Budget.

Tho Family Roaourc© Canter at Gorham Amendment #1
RFP.2018.BOAS-04-TARGE^2 Pofl© 1 o( 3



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF*lnvoived Famlllee

This amendment shall be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

11udis.
Date Name:

TlUe: — ^ ^

The Family Resource Center at Gorham

// (q
)ato/ / Name: PA " 'Date' I Name: PAr^ STiPtfC

Title:

Acknowledgement of Contractor's signature:

State of A/)4 . County of DOS on H ' 9 ' ^ j before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capadfy Indicated at

r Justice of the PeaceSignature

<Jo
Name and Title of Notary or Justice of the Peace

My Commission Expires:

-  , -J'

ir-i ' J- ••

''r .•»

Tho FomBy Rssourco Com©f et Go*tiam Amondment
RPP-201 SaDAS-04-TARGE-02 Psee 2 of 3



New Hampshire Department of Health and Human Services
Targoted Prevention Programming
For DCYF-lnvolved Families

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title:

I hereby certify that the foregoing Amendment was approved by t
the State of New Hampshire at the Meeting on:

ne Governor and Executive Council of

, (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The FomUy Resource Center at Gcrham
RFP.2018-BDAS'04.TARGE-02

Amon(}mentfft

Pogedcpfd



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYP-lnvolved Families Exhibit A Amendment #1

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the

' contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
Ihereswith.

1.3. The Contractor agrees that in the performance of any services involving the
collection, transmission, storage, or disposition of data obtained or created on behalf
of DHHS, shall be subject to the requirements stated In Exhibit K.

1.4. The Contractor agrees that In the performance of any services involving the
collection, transmission, storage, or disposition of data containing protected health
information (PHI) or in the case of substance use disorder (SUD) data created by a
Part 2, shall be subject to the requirements stated In Exhibit I and 45 CFR Part 2,
including the prohibition against redisclosure.

1.5. The Contractor agrees that in the performance of any services all staff members
shall have training in confidentiality and informafon security relating to the
Information, files and data that is involved In the performance of the contract, v

1.6. The Contractor agrees to have consent to share or redisclose any confidential
information, including PHI or SUD information, consistent with state rules, and state
and federal law Including appropriate consents pursuant to 42 CFR Part 2.

1.7. The Contractor agrees that any database, dashboard, or information system
designed, built, or modified on behalf of DHHS shall be defined and subject to the
requirements in Exhibit K, Exhibit 1. and all applicable NH Department of Information
Technology (DolT) standards, policies, and procedures.

1.6. The Contractor shall assist in developing a strong collaboration betsveen agencies
within the Department including, but not limited to the Bureau of Drug and Alcohol
Services,(BDAS), the Division for Children. Youth, and Families (OCYF), the Division
of Public Health Services (DPHS), and the Bureau for Children's Behavioral Health
(BCBH) for the purpose of providing services to children and families with substance
use disorder that are involved with DCYF. which may include, but is not limited to:

1.8.1. Children.

1.8.2. Birth parents.

1.8.3. Foster parents.

1.8.4. Grandparents.

TTio Family Resource Center et Gortiom Exhibit A Amondmoni #1 Contractor Initials
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1.8.5. Other caregivers.

1.8.6. Siblings.

1.8.7. Families with open DCYF cases.

1.8.8. Families undergoing a DCYF assessment.

1.9. The Contractor shall provide services for two (2) DCYF District Offices listed below.
See Exhibit A-1 for more details.

1.9.1. Berlin.

1.9.2. Littleton.

1.10. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30. 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 and SFY 2022-2023 biennia.

2. Scope of Services
2.1. General Provisions

2.1.1. The Contractor shall create and implement programs to reduce and mitigate
childhood trauma by:

2.1.1.1. Increasing access to. and participation in. evidence-based home
visiting services;

2.1.1.2. Reducing the child's risk of substance use issues; and

2.1.1.3. Increasing training opportunities for the early childhood and home
visiting workforce in substance misuse prevention, recovery, and
trauma-informed care so that the worWorce Is better prepared to

address the challenges of this population.

2.1.2. The Contractor shall engage, educate, and empower parents and primary
caregivers in a peer-to-peer model to increase family protective factors and
reduce risk factors in order to better support childhood social and emotional
needs by:

2.1.2.1. Fostering positive parent/primary caregiver child attachment;

2.1.2.2. Increasing parent/primary caregiver knowledge about childhood
development and learning;

2.1.2.3. Increasing resiliency and social connectedness in parents/primary
caregivers; and

2.1.2.4. Educating parents on the topic of trauma for children and the risk
continued substance use poses to the child.

The Family Resource Conlof bI Goftiam Exhibit A Amendment #1 Contractof Initials
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2.1.3. The Contractor shall maintain one (1) point of contact and one (1) alternate
contact who can receive requests from the two (2) covered District Offices that
will refer families to this program.

2.1.4. The Contractor shall ensure that families with open cases who are referred for
services are offered all program components in a timely fashion, with the
understanding that DCYF involvement has a twelve (12) month timeframe for
permanency decisions that can impact a parent's parental rights.

2.1.5. the Contractor shall assist families with a DCYF assessment who are referred
for services to assess the program components that would best meet the
family's needs, and provide Identified components within a timely fashion.

2.1.6. The Contractor shall re-offer services at two (2) and six (6) weeks after the
Initial offer of services to families that decline the initial offer of services, cease

to participate, or do not attend a scheduled visit.

2.1.7. The Contractor shall collaborate with Department partners when any
issues/barriers arise including, but not limited to, timely access to treatment

and program partner capacity issues such as program waitlists or lack of
treatment provider capacity.

2.1.8. The Contractor shall ensure that when there is an Infant Safe Plan of Care
(ISPOC) for a child, all participating partners are knowledgeable about the plan
of care and are assisting DCYF and the family to fulfill the plan of care through
the use of wraparound meetings and collaboration with the participating
partners.

2.1.9. The Contractor shall be familiar with the DCYF practice model and Solution
Based Casework (SBC) in order to provide services within these frameworks.
(More information can be found at
httDs://www.dhhs.nh.oov/dcvf/documehts/nhdcvf%2d2015-2019cfsp.pdf and
http://www.solutionbasedcasework.eom/about/.1

2.1.10. The Contractor shall collaborate with the Department on federally-mandated
outcome design and data collection for program evaluation, and federal
reporting purposes.

2.1.11. The Contractor shall collaborate with existing program providers to ensure
consistency in practice and enrollment of clients in appropriate programming
including, but not limited to:

2.1.11.1. Collaborating with the North Country Health Consortium to develop a
protocol and referral process for prioritization of DCYF-involved
families with substance use disorder/opioid use disorder (SUD/OUD).

2.1.11.2. Collaborating with the local Integrated Delivery Network in order to
learn from their prior work and keep them informed of the Contractor's
various efforts.
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2.1.11.3. Collaborating with the Coos Coalition for Children and Young Families
by participating in their leadership board and their committees

applicable to this contract.

2.1.12. The Contractor shall establish a formal agreement with the local Regional Hub
provider(s) to develop a protocol and referral process for prioritization of DCYF-

involved families with substance use disorder/opioid use disorder (SUD/OUD).

2.1.13. When treatment services cannot be provided within forty-eight (48) hours of
referral, the Contractor shall ensure the client has access to interim services,

defined as recovery support services or services with a lower American Society

of Addiction Medicine (ASAM) Level of Care, under this contract or by referral

to an agency or the Regional Hub(s) that has an earlier available opening in the
client's service area. This shall t>e accomplished through increasing access to

treatments by:

2.1.13.1. Assisting vrith accessing transportation to treatment.

2.1.13.2. Expanding home visiting services beyond parenting home visits.

2.1.13.3. Assisting with completing paperwork including, but not limited to

2.1.13.3.1. Replacing a lost Insurance card.

2.1.13.3.2. Obtaining medical clearance.

2.1.13.4. Developing a plan of care for children while the parent(s) are receiving
treatment.

2.1.14. The Contractor shall identify or develop, when indicated, appropriate Strength

to Succeed training curriculum and educational materials Including, but not
limited to:

2.1.14.1. Parenting curriculum for parents and families while in treatment and

recovery including, but not limited to:

2.1.14.1.1. The Nurturing Parenting Program for Families in Substance

Abuse Treatment and Recovery (Nurturing Parenting Program).

2.1.14.1.2. Anger Management for Substance Abuse and Mental Health

Clients: Participant Workbook.

2.1.14.2. Prevention messaging geared for young children regarding substance
use.

2.1.14.3. Addiction 101, which the Contractor shall develop with BDAS to be

delivered to the program partners who are not SUD treatment

providers and do not have the basic training already, including DCYF.

2.1.14.4. DCYF Involvement 101, which the Contractor shall develop with DCYF
to be delivered to the program partners not affiliated with DCYF to

Include the DCYF practice model and the tenets of Solution Based

Casework.

The PemUy Resource Centor et Gorhem Exhibit A Amar>dment #1 Contractor Irtltlela

RFP-201&^OAS-04.TARG6-02 Pago 4 of 11 Date



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A Amendment

2.1.15. The Contractor shall develop pre- and post-tests for the trainings addressed in
Subsection 2.1.13 and will collect and score the tests in order to determine

improvement gained from the training.

2.1.16. The Contractor shall utilize the "Strength to Succeed* name, when marketing or

conducting business for this program.

2.1.17. The Contractor shall use a Department-approved, parent-child Interaction form

to collect a baseline and to follow up with families enrolled In home visiting

programs in order to show an increase in positive parenting skills and
knowledge of childhood development.

2.2. DCYF Parent Partner Program (Peer Recovery Support)

2.2.1. The Contractor shall collaborate with the DCYF Parent Partner Program in

order to:

2.2.1.1. Hire qualified Parent Partners which shall include, but not be limited to:

2.2.1.1.1. Sending a letter to DCYF for each applicable DO to inform of the
plan to hire Parent Partners.

2.2.1.1.2. Developing a job description for the role.

2.2.1.1.3. Determining if the DCYF Supervisor, District Office supervisor,
and/or Parent Partner Program manager would like to be on the
hiring committee.

2.2.1.1.4. Advertising the position.

2.2.1.1.5. Developing interview questions.

2.2.1.1.6. Scheduling and conducting interviews.

2.2.1.1.7. Selecting Parent Partners based on interviews.

2.2.1.2. Develop program oversight and an integrated supervision model for
Parent Partners to include, but not be limited to providing a point of
contact and oversight at each of the two (2) covered District Offices
which shall include, but not be limited to:

2.2.1.2.1. Employing reflective supervision.

2.2.1.2.2. Collaborating with the DCYF contact person at a minimum of
once per month for feedback regarding the Parent Partners.

2.2.1.2.3. Providing Practice-Based Coaches to the Parent Partners.

2.2.1.3. Train Parent Partners in providing support to families with SUD/OUD.

2.2.2. The Contractor shall collaborate with DCYF to establish a recruitment and

hiring plan that ensures Parent Partners are co-located in each of the two (2)
covered District Offices as an integrated member of the team.
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2.2.3. The Contractor shall ensure Parent Partners are adequately trained and
supervised to provide peer support and are educated regarding the goals of
peer support which include, but are not limited to:

2.2.3.1. Instilling hope in families.

2.2.3.2. Providing support and prornoting self-advocacy.

2.2.3.3. Providing an understanding of the DCYF practice, policies, and
regulations.

2.2.4. The Contractor shall collaborate with the DCYF Parent Partner program to
identify Parent Partners that are willing and able to become Certified Recovery
Support Workers (CRSW's). Upon obtaining agreement from Parent Partners
to become CRSW's. the Contractor shall:

2.2.4.1. Support the parent partners in ail aspects of certification as outlined by
the Office of Professional Licensure and Certification (GPLC).
https://www.oplc.nh.gov/alcohol-other-drug/index.htm

2.2.4.2. Ensure all components necessary for billing for CRSW's are in place in
accordance with Rule He-W513.

2.2.4.3. Enroll with Medicaid and managed care organizations.

2.3. Home Visiting Programming

2.3.1. The Contractor shall provide evidenced-based home visiting programming.
(More information available at https;//hcmvee.acf.hhs.gov/models.aspx)
Evidenced-based home visiting programming includes, but is not limited to:

2.3.1.1. Providing Ages & Stages Questionnaires. Third Edition Developmental
screenings (ASQ-3™) (More information available at
http://3gesandstages.com/products-services/asq3/)

2.3.1.2. Providing parent education.

2.3.1.3. Providing in-home supports.

2.3.1.4. Providing age and developmentally appropriate Substance Use
prevention messages and program curhculums.

2.3.1.5. Assisting families in locating and contacting community supports as
needed.

2.3.1.6. Collaborating with DCYF case workers to monitor families' progress
and create a shared goal plan for the family.

2.3.1.7. Collaborating with DCYF to identify realistic strategies for supporting
families and to build success in reaching family case goals as stated in
the Solution Based Case (SBC) Plans.

2.3.2. The Contractor shall ensure the home visit programming is effective by;

2.3.2.1. Engaging voluntary clients.
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2.3.2.2. Developing promotional materiais. that will be the property of the
Department, targeted at identified families.

2.3.2.3. Providing access to discretionary funds.

2.3.2.4. Employing a home visiting intervention owned by the Contractor, called
Creative Outreach.

2.3.2.5. Utilizing evidence-based models including, but not limited to;

2.3.2.5.1. Nurturing Parenting Program.

2.3.2.5.2. Growing Great Kids.

2.3.2.5.3. Growing Great Families

2.3.2.6. Utilizing client satisfaction surveys.

2.3.2.7. Training home visitors, in a parent-child interaction assessment tool
developed by Healthy Family America, called CHEERS (Cues,
Holding. Expression, Empathy. Rhythmidty Reciprocity, Smiles).

2.3.3. The Contractor shall use Department-approved parent-child interaction and
clinical assessment tools to measure progress towards achieving the
performance measures which may Include, but not be limited to:

2.3.3.1. Parenting Interactions with Children: Checklist of Observations Linked
to Outcomes (PICCOLO).

2.3.3.2. Parents Interacting With Infants and Toddlers (PI-WI).

2.3.3.3. North Carolina Family Assessment Scales (NCFAS-G).

2.3.3.4. Edinburgh Postnatal Depression Scale (EDPS).

2.3.3.5. PHQ-9 and PHQ-2, tools for assessing depression.

2.3.3.6. Beck Depression Inventory (BDI-II).

2.3.3.7. TW^K (Tolerance; Worried, Eye-Opener, Amnesia, and K/Cut Down)
screening test consisting of five (5) questions designed to screen
pregnant women for hannful drinking habits.

2.3.3.8. Michigan Alcohol Screening Test (MAST).

2.3.3.9. Drug Abuse Screening Test (DAST).

2.3.3.10. Relationship Assessment Tool (RAT).

2.3.3.11. Adult-Adolescent Parenting Inventory (AAPI) screen.

2.3.4. The Contractor shall follow up on assessment tool outcomes by:

2.3.4.1. Employing motivational interviewing with clients.

2.3.4.2. Scoring screenings as soon as possible in order to validate clients'
responses.

2.3.4.3. Providing referrals.
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2.3.5. The Contractor shall collaborate with community partners Including, but not

limited to;

2.3.5.1. Schools.

2.3.5.2. Project Aware.

2.3.5.3. Families and Schools Together (FAST).

2.4. Relative Careglver Support;

2.4.1. The Contractor shall develop and promote relative careglver support groups to

help reduce careglver strain and create a natural system of support among

^relative caregivers. The support groups must t>e accessible to the two (2)
District Office covered catchment areas and be based on areas of high need.

Development and promotion shall include, but not be limited to:

2.4.1.1. Development:

2.4.1.1.1. Employing the Nurturing Parenting Program.

2.4.1.1.2. Empowering relative caregivers to have input regarding:

2.4.1.1.2.1. Topics.

2.4.1.1.2.2. Guest speakers.

2.4.1.1.2.3. Format,'frequency, duration, and time of meetings.

2.4.1.1.3. Having a skilled staff person at the meeting, but encouraging

relative caregivers to facilitate the meeting.

2.4.1.2. Promotion:

2.4.1.2.1. Positive word of mouth.

2.4.1.2.2. Referrals.

2.4.1.2.3. Incentives.

2.4.1.2.4. Social media.

2.4.1.2.5. Press releases.

2.4.1.2.6. Opinion-editorials.

2.4.1.2.7. Radio public service announcements.

2.4.1.2.6. Posters, flyers, and brochures which shall be the property of the

Department.

2.4.2. The Contractor shall collaborate vrith DCYF to ensure relative caregivers are

informed of supports including^ but not limited to:

2.4.2.1. The Relative Careglver specialist at DCYF and the Resource Guide
developed by DCYF.

2.4.2.2. Relative caregiver support groups in their area.
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2.4.2.3. Other community resources to help support the careglver and the child,
and reduce careglver strain.

2.4.3. The Contractor shall provide education to the careglver on how to Interact with
the child(ren) In a developmentally-appropriate manner regarding parental
substance use disorder and how to prevent addiction in their own lives.

2.4.4. The Contractor shall provide the Parenting a Second Time Around curriculum
or equivalent evidence-based program for grandparents who are caring for a
minor grandchild which shall include, but Is not limited to:

2.4.4.1. Providing no less than four (4) workshops on relevant topics which
may include, but are not limited to:

2.4.4.1.1. Child development.

2.4.4.1.2. Discipline and guidance.

2.4.4.1.3. Personal care.

2.4.4.1.4. Raising teenagers.

2.4.4.1.5. An overview of support services.

2.4.4.1.6. Legal issues.

2.4.4.2. Providing individual counseling for relative caregivers. including
grandparents.

2.4.4.3. Providing the pamphlet A Resource Guide for New Hampshire Relative
Caregivers

fhttDs://www.dhhs.nh.Qov/dcvf/dQcuments/relativecareQivers.odf1 to

relative caregivers, including grandparents.

2.5. Parent and Child Substance Use Education

2.5.1. The Contractor shall provide parent and child substance use education, using
the Nurturing Parenting program fhtto://www.nurturinQDarentinQ.comt which
includes, but is not limited to:

2.5.1.1. Training all relevant staff in the Nurturing Parenting program.

2.5.1.2. Providing education in a variety of settings Including in single or co-
facilitated group settings.

2.5.1.3. Modifying the education for individuals and families not yet ready for a
group setting.

2.6. The Contractor shall develop and submit a work plan to the Department for review and
approval, which describes the process for ensuring the completion of all aspects of the
Scope of Services within thirty (30) days of Govemor and Executive Council approval of
the contract.
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2.7. Data and Reporting

2.7.1. The Contractor shall submit monthly narrative reports to the Department
including a summary of project progress, barriers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate information must include, but is not limited to:

2.7.1.1. Primary drug of choice for family members.

2.7.1.2. General treatment access information for family members.

2.7.1.3. Number and ages of children served by program.

2.7.1.4. Date of enrollment in program.

2.7.1.5. Living arrangements for each child served by this program including,
but not limited to in his or her own home with parents; in a relative
caregiver home; in a foster home; or in a residential group home at the
time of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed in
the scope of service.

2.7.1.8. Number of parent partners hired and the district offices covered.

2.7.2. The Contractor shall collaborate with the Department-selected technical

assistance vendor to collect de-identified, aggregate data and implement an
evaluation process that is culturally appropriate for the population served and is
approved by the Department.

3. Performance Measures

3.1. The Contractor shall ensure that the following performance indicators are quarterly
achieved and monitored monthly to measure the effectiveness of the agreement:

3.1.1. The Contractor shall provide evidence-based home visiting services to one
hundred percent (100 %) of families referred to the program that require home
visiting services as part of their treatment plan.

3.1.2. The Contractor shall increase training opportunities for the earty childhood and
home visiting worlcforce In substance misuse prevention, recovery, and trauma
informed care by three (3) trainings per calendar year and increase the
knowledge of substance misuse prevention, recovery and trauma Informed
care among the early childhood and home visiting workforce, as demonstrated
by an Increase of (10%) In aggregate as measured quarterly from training pre
tests to training post-tests

3.1.3. The Contractor shall ensure that eighty percent (80%) of families referred to the
program receive access to treatment or interim treatment services within forty
eight (48) hours of referral.
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3.2. Quarteriy, the Contractor shall develop and submit to the Department, a corrective
action plan for any performance measure that was not achieved.

4.. Deliverables
4.1. The Contractor shall provide services to no less than two hundred forty (240) families,

including, but not limited to, no less than:

4.2. Sixty seven (67) families with open DCYF cases.

■ 4.3. One hundred seventy three (173) families in the DCYF who are undergoing DCYF
assessment.
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State of New Hampshire

Department of State

CERTIFICATE

I. WiUiam M. Gardner, Sccrccary ofSlote of ihc Stale of New Hampshire, do hereby certify (hat THE FAMILY RESOURCE

CENTER AT GORHAM is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on Apnl

03, 1997. 1 further certify that oil fees and documents required by the Secretary of Slate's ofTice have been received and is in good

standing as for as this office is concerned.

Business ID: 270161

Certificate Number: 0004094794

yA.

a&.
S

o

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th day of May A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1. Heidi Barker, do hereby certify that

1. 1 am a duly elected Officer of The Family Resource Center at Gorham.

2. The following Is a true copy of the resoiution duly adopted at a meeting of the Board of Directors of the

Agency duly held on May 16, 2018:

RESOLVED: That the Patricia Stotte

Is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modificabons thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the 9"* day of November. 2018.

4. Patricia Stolte is the duiy elected Executive Director of the Agency.

Signature

STATE OF NEW HAMPSHIRE

County of Coos

The forgoing instrument was acknowledged before me this day of 20 \S' .

By Heidi Barker, President of the FRC Board of Directors

ice of the Peace

. V .

Commission Expiresires:_£2:^

NH DHHS, OfRce Of Business Operations
Bureau of Provider Relationship Management
Certificate of Vole Without Seal

July 1.2005
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INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Family Resource Center at
Gorham (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of June 30, 2018 and 2017, and the related statements of activities,
cash flows, and functional expenses for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibilitv

Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of'America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the organization's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing "an opinion on the effectiveness of the organization's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



®  Opinion
inai In our opinion, the financial statements referred to above present fairly, in all material

respects, the financial position of Family Resource Center at Gorham as of June 30.
j§] 2018 and 2017. and the changes in its net assets and its cash flows for the years then

ended in accordance with accounting principles generally accepted in the United States
ilH of America.

Other Matters

■gi ■ Our audit was conducted for the purpose of forming an opinion on the financial
™  statements as a whole. The accompanying schedule of expenditures of federal awards,

as required by Title 2 U.S. Code of Federal Regulations (GFR) Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal

®  Awards, is presented for purposes of additional analysis and is not a required part of the
financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to

rgi prepare the financial statements. The information has been subjected to the auditing
procedures applied in the audit of the financial statements and certain additional

;g] procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to

®  the financial statements themselves, and other additional procedures in accordance
_  with auditing standards generally accepted in the United States of America. In our
SJ opinion, the information is fairly stated, in all material respects, in relation to the financial
jgp statements as a whole.

3S1 other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report

i® dated September 7, 2018, on our consideration of Family Resource Center at Gorham's
—  internal control over financial reporting and on our tests of its compliance with certain
iCfl provisions of laws, regulations, contracts, and grant agreements and other matters. The
M  purpose of that report is to describe the scope of our testing of internal control over

financial reporting and compliance and the results of that.testing, and not to provide an
igT) opinion on internal control over financial reporting or on compliance. That report is an

integral part of an audit performed in accordance with Government Auditing Standards
IKI in considering Family Resource Center at Gorham's internal control over financial
.-a* reporting and compliance.

"  {/

September 14, 2018
North Conway, New Hampshire



FAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF FINANCIAL POSITION

AS OF JUNE 30. 2018 AND 2017

m

!.ll
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LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued expenses

Agency deposits

Refundable advances

Total current liabilities

NET ASSETS

Unrestricted

Designated for long-term building maintenance
Undeslgnated

Temporarily restricted

Permanently restricted - endov/ment

Total net assets

TOTAL LIABILmES AND NET ASSETS

See Notes to Financial Statements

3

8.890

28.856

22.226

14.799

74.771

19.244

530.856

5,000

216.159

771.259

846.030

CURRENT ASSETS

Cash and cash equivalents

Certificates of deposit

Grants receivable

Prepaid expenses

ASSETS

2018

$  238,341

80,127

251.249

9,441

2017

$  199,929

79,967

183,900

10,548

Total current assets 579.158 474,344

PROPERTY

Leasehold improvements

Furniture and equipment
74,932

51.575
74,932

51.575

Total

Less; accumulated depreciation
126.507

(90,919)

126,507

(65.345)

Property, net 35,588 41,162

OTHER ASSETS

Investments

Agency deposits - cash
209.058

22.226
203,775
25.583

Total .other assets 231.284 229.358

TOTAL ASSETS $  846,030 $  744,864

12,377

30.432

25,583

29,260

97.652

16.835

419,120

211.257

647.212

$  744,864
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FAMILY RESOURCE CENTER AT QQRHAM

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JUNE 30. 2018

REVENUE AND SUPPORT

Grants

Donations

Agency rents

Investment income

Other income

Interest income

Net unrealized investment gain (loss)
Net realized investment gain
Net assets released from restrictions

Total revenues, support and net assets
released from restrictions

EXPENSES

Program services
Management and general

Total expenses

INCREASE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

Unrestricted

39.023

37,205

1,560

370

1.414.856

1.493.014

1.222.386
156.483

1,378,869

114.145

435.955

550.100

Temporarily Permanently
Restricted Restricted

$  1.414.856 S

■  5,000

5.405

(1.414.856)

5.000

5,000

(7.607)

11.475

9,273

4.371

4.371

4.902

211.257

Total

1.414,856

44.023

37.205

5.405

1.560

370

(7.607)

11.475

1.507.287

1.222,386.
160,854

1.383.240

124,047

647,212

5.000 $  216.159 $ 771.259

m

See Notes to Financial Statements
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AT GQRHAM

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 2017

REVENUE AND SUPPORT

Grants

Donations

Agency rents
Investment income

Other income

Interest income

Net unrealized investment gain (loss)
Net realized investment gain
Net assets released from restrictions

Total revenues, support and net
assets released from restrictions

EXPENSES

Program services
Management and general

Total expenses

INCREASE IN NET ASSETS .

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

Unrestricted

13,572

37,351

4,850

293

_T263,836

1.319.902

1.075,827

176,446

1,252,273

67,629

368,326

Temporarily
Restricted

$  1.263,836

•  (1,263,836)

$  435,955 $

Permanently
Restricted

4,872

(1.348)
12.122

15.646

4.153

4.153

11,493

199.764

Total

$  1,263,836

13,572

37,351
4.872

4,850

293

(1.348)
12,122

1.335.548

1,075.827

180,599

1.256,426

79,122

568,090

211,257 $ 647.212

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GQRHAM

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2018 AND 2017

2018 2017

M

v'SI

■m

CASH FLOWS FROM OPERATING ACTIVITIES
Increase in net assets
Adjustments to reconcile change in net assets to
net cash provided by operating activities;

Unrealized loss on investments
Realized gains on investments
Depreciation
(Increase) decrease in assets:

Grants receivable
Prepaid expenses

Increase (decrease) in liabilities:
Accounts payable
Accrued expenses
Agency deposits .
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from the sale of investments

' Purchase of investments and certificates of deposit

NET CASH USED IN INVESTING ACTIVITIES

NET INCREASE IN CASH AND EQUIVALENTS

CASH AND EQUIVALENTS • BEGINNING OF YEAR

$  124,047

7,607
(11.475)

5,574

(67.349)
1,107

(3.487)
(1.576)
(3.357)

(14.461)

36,630

55,979
(57,554)

(1.575)

35,055

225,512

79.122

1.343
(12,122)

7,500

31,036
2.344

(1,366)
11,875

(738)
6,812

125,811

29,852
(45,440)

(15,588)

110,223

115,289

CASH AND EQUIVALENTS - END OF YEAR $  260,567 $ 225.512

m

See Notes to Financial Statements

6
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FAMILY RESOURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2018

m

Management
Program and

Services General Total

Personnel Costs

Salaries and wages $  769,290 $  . 105,510 $  874,800 ■

Payroll taxes 57.002 7,818 64,820

Employee benents 96,469 12,161 108,63.0
Program activities 90.579 - 90,579

Travel 80,917 530 81,447

Food and supplies 19,748 793 20,541

Heat and utilities 18.039 949 18,988
Telephone, internet, fax and cable 12,014 2,288 14,302

Accounting fees - 12,852 12,852

Contractors and consultants ■10,550 1,449 11,999
Small equipment 10,027 925 10,952
Conferences and meetings 8,441 1,704 10.145
Liability insurance 9.578 - 9,578
Rent 8,166 - 8,166
Maintenance, cleaning and inspections ■  6,027 1,506 7,533
Depreciation -  4,459 1,115 5,574
Printirig 4.885 373 5,258
Student transportation 5,185 - . 5,185
Bank charges

- 4,560 4,560 ■
Advertising 3,071 1.468 4,539
Training 3,526 369 3,895
Technology 2,216 1,672 3,888
Payroll processing service - 2,445 ■  2,445
Property insurance 1,078 360 1,438
Postage and shipping 1,119 7 1,126

Total $  1,222,386 $  160,854 $  1,383.240

See Notes to Financial Statements



FAMILY RESOURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2017

M

91

Progra^m
Management

and

Services General Total

Personnel Costs

Salaries and wages S  697,801 $  120,998 $  818,799

Payroll taxes 51,430 9,256 60,686

Employee benefits 70,330 13,468 83,798

Program activities 61,994 - 61,994

Travel 56,620 690 . 57,210

Food and supplies- •  23.461 1,853 25,314

Heat and utilities 16,862 888 17,750
Accounting fees - 16,188 .16,188

Contractors and consultants 10,620 1,331 11,951

Telephone, internet, fax and cable 11,530 240 11,770

Rent 10,545 - 10,545

Conferences and meetings 7,474 ■  2.740 10,214

Liability insurance 9,800 177 9,977

Maintenance, cleaning and inspections 7,298 1,825 9,123

Training 6,582 1,154 7.736

Depreciation 7,500 - 7,500

Student transportation 6,576 - 6,576
Small equiprnent 6,026 470 6,495

Printing 5,472 41 5.513
Technology 2,500 1,862 4.362

Bank charges - 4,338 4.338

Postage and shipping 2,615 46 2,661

Payroll processing service - 2,355 2,355

Advertising 1,810 318 2,128
Property insurance 1,081 361 1,442

Total $  1,075.827 $  180,599 $  1,256.426

See Notes to Financial Statements



—  FAMILY RESOURCE CENTER AT GORHAM

T  NOTES TO FINANCIAL STATEMENTS
_  FOR THE YEARS ENDED JUNE 30. 2018 AND 2017

—  1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES '

Organization

~  The Family Resource Center at Gorham (the Resource Center) is a voluntary, not-for-
profit corporation incorporated under the laws of the State of New Hampshire (RSA 292}

—  and organized exclusively for tax exempt charitable and educational purposes. The
—  principal activity of the Resource Center is to deliver programming that empowers and
'— educates children and families so they can overcome obstacles to healthy family
—  development while providing access to social and educational services to underserved
^  North Country populations. Primary programs include:

L_ home visiting programs that deliver evidence based early child development and
_  parenting support curricula which empowers parents and gives them the
L— motivations and skills to improve parenting and foster healthy family dynamics;

;— afterschool programs that support the academic, social and emotional
r- developmental needs of students in grades K-8; and,

—- an IRS sanctioned Volunteer Income Tax Assistance (VITA) program that
—  provides free tax preparation services to a continuum of the population with a

focus on maximizirig income lax refunds and earned income tax credits for all
^  individuals entitled to claim such credits.

~  Basis of Accountina

_  The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

—  The Resource Center is required to report information regarding its financial position and
—  activities according to three classes of net assets: unrestricted net assets, temporarily
"" restricted net assets, and permanently restricted net assets. The classes of net assets are
~  determined by the presence or absence ofdonor restrictions.

—  Unrestricted: Net assets that are not subject to donor-imposed stipulations.
—  Board designated unrestricted net assets consist of cash and cash equivalents
—  which are to be used only with a specific vote of the board.

Temporarily Restricted: Net assets whose use is limited by donor-imposed
stipulations that will either expire with the passage of time or be fulfilled or
removed by actions of the Resource Center. When a donor restriction expires,

—  that is, when a stipulated time restriction ends' or purpose restriction is
—  accomplished, temporarily restricted net assets are reclassified to unrestricted
—  net assets and reported in the statement of activities as net assets released.from

restrictions. Absent explicit donor stipulations about how long long-lived assets
^  must be maintained or the manner of their disposition, the Resource Center

reports expirations of donor restrictions when the donated or acquired long-lived



assets are placed in service. The Resource Center reports expirations of
continuing donor restrictions regarding use or disposition of long-lived assets
over the assets" expected useful lives.

Permanently Restricted: Net assets that are subject to donor-imposed
stipulations that they be maintained permanently by the Resource Center.
Generally, the donors of these assets permit the Resource Center to use all or
part of the income earned on related investments for general or specific
purposes.

As of June 30, 2018, the Resource Center had unrestricted, temporarily restricted, and
permanently restricted net assets. As of June 30, 2017, the Resource Center had
unrestricted and permanently restricted net assets.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the financial statements and the' reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash and Gash Equivalents

Cash and cash equivalents include all monies in banks and liquid investments with
maturity dates of less than three months. The carrying value of cash and cash
equivalents approximates,fair value because of the short maturities of those financial
instruments.

Investments

Investments are accounted for according to Accounting Standards Codification (ASC)
958-320 Not'For Profit Entities - Investments - Debt and Equity Securities. Under
ASC 958-320, investments in marketable securities with readily determinable fair
values and all investments in debt securities are valued at their fair values in the
statement of financial position. Unrealized gains and losses are included in the change
in net assets. Fair values of investments are based on quoted prices in active markets
for identical investments.

Property and Equipment

Property and equipment is recorded at cost if purchased and at fair value if donated.
Depreciation is computed using the straight-line method over the estimated useful lives of
the related assets as follows:

Furniture and equipnient 5-15 years
Leasehold improvements 20 years

The Resource Center's policy is to capitalize all assets over $2,500 with an expected life of
one year or longer. Assets sold or otherwise disposed of are removed from the accounts,
along with the related depreciation allowance, and any gain or loss is recognized.

10
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Contributions

■  Contributions received are recorded as unrestricted, temporarily restricted, or
permanently restricted support depending on the existence and/or nature of any donor or

Q  time restrictions. A temporary restriction permits the Resource Center to' use donated
assets as specified for a particular purpose. Permanently restricted net assets are those

L_ that are required to be permanently maintained, but income from such investments may
1— be used for specified purposes. All donor restricted support is reported as an increase in

temporarily or permanently restricted net assets, depending on the nature of the
restriction: When a restriction expires (that is. when a stipulated time restriction ends or
purpose restriction is accomplished), net assets are reclassified to unrestricted net assets

Q  and reported in the statement of activities as net assets released from restrictions. ■

[Z! ' Contributed Services
I— From time to time, the Resource Center receives donated services in carrying out the
^  mission and fundraising activities of the Resource Center. Such donations do not

meet the criteria for recognition under ASC 958 and accordingly no amounts are
reflected in the financial statements for those services

IZ
Functional Allocation of Expenses

L  The costs of providing the various programs and other activities have been
summarized in the statement of activities. Accordingly, certain costs have been

^  allocated among the programs and supporting services benefited.

Refundable Advances

The Resource Center records grant/contract revenue as a refundable advance until it
is expended for the purpose of the grant/contract, at which time it is recognized as

1  revenue.

^  Income Taxes
The Resource Center is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code. In addition, the Resource Center qualifies for the charitable

E  contribution deduction under Section 170(b)(1)(a) and has been classified as an^  organization that is not a private foundation.
r— Management has evaluated the Resource Center's tax positions and concluded that the
^  Resource Center has maintained its tax-exempt status and has taken no uncertain tax

positions that would require adjustment to the financial statements. With few'exceptions,
the Resource Center is no longer subject to income tax examinations by the United

[  States Federal or State tax authorities prior to 2014.

Leased Facilities

r— The Resource Center leases its current facility from, the Town of Gorham. In lieu of rent,
^  the Resource Center is responsible for the cost of repairs and maintenance, Insurance!
Q  utilities and rubbish removal. The lease is for a 20 year period and expired on May ̂ 9.

2018. The lease continues under the same terms on a month to month basis. The
L_ Resource Center in turn sublets space in the facility to other nonprofit and community

agencies at an average rate of approximately $10 - $16 per square foot. All participating
organizations must provide services to a client base that is at least 66% low and
moderate income.

IZ

z

z

z
11



■

i

g

Grants Receivable

Granls^receivable from various public and other nonprofit organizations at June 30, 2018
and 2017 were considered fully collectable and therefore no provisions for bad debts
have been made in these financial statements.

Advertising

g. Advertising costs are expensed as incurred.

m  Reclasslfications
Certain amounts in the prior year financial statements have been reclassified for

H  comparative purposes to conform with the presentation in the current year financial
E  statements. /

|n Fair Value of Financial Instruments
ASC Topic No. 820-10, Financial Instruments, provides a definition of fair value which

g  focuses on an exit price rather than an entry price, establishes a framewor1< in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is

m  a market based measurement, not an entity specific measurement, and requires expanded
PI disclosures about fair value measurements. In accordance with FASB ASC 820-10, the
®  Resource Center may use valuation techniques consistent with market, income and cost
E] approaches to measure fair value. As a basis for considering market participant

assumptions in fair value measurements. ASC Topic 820-10 establishes a fair value
g  hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives the

highest" priority to Level 1 measurements and the lowest priority to Level 3'measurements.
m  The three levels of the fair value hierarchy under ASC Topic 820-10 are described as
g| follows:
B| ' Level 1 - Inputs to the valuation methodology are quoted prices available in
®  active markets for identical investments as of the reporting date.
i

.  Level 2 - Inputs to-the valuation methodology are other than quoted market prices
g| in active markets, which are either directly or indirectly observable as of the

reporting date, and fair value can be determined through the use of models or
m  other valuation methodologies.

SI Level 3 - Inputs to the valuation methodology are unobservable inputs in
ni situations where there is little or no market activity for the asset or liability, and the
^  reporting entity makes estimates and assumptions related to the pricing of the
gj asset or liability including assumptions regarding risk.

g| At June 30, 2018 and 2017, the Resource Center's investments were all classified as Level
1 and were based on fair value.

i
g. The asset or liability's fair value measurement level within the fair value hierarchy is based
fil on the lowest level of any input that is significant to the fair value measurement. Valuation
m  techniques used need to maximize the use of observable inputs and minimize the use of

unobservable inputs.

The following is a description of the valuation methodologies used for assets measured at j
fair value. There have been no changes in the methodologies used at June 30, 2018 and !
2017. I

I

12 5



E-

M Mutual Funds: Valued at the net asset value (NAV) of shares held by the Resource Center
g| at year end.

SI The preceding method may produce a fair value calculation that may not be indicative of net
g. realizable value or reflective of future fair values. Furthermore, although the Resource
®  Center believes its valuation method is appropriate and consistent with other market
g  participants, the use of different methodologies or assumptions to determine the fair value of

certain financial instruments could result in a different fair value measurement at the
g  reporting date.

1
g, 2. DEMAND NOTE PAYABLE
™  In April 2013, the Resource Center entered into a revolving line of credit agreement with a
g| bank. The revolving line of credit agreement provides for maximum borrowings up to

^  $75,000 and is collateralized by a certificate of deposit held at the same bank. The
g| revolving line of credit and the certificate of deposit both renew every six months. At June

30, 2018 and 2017, the interest rate on the revolving line of credit was stated at the
Hi bank's prime rate of 3.20%. There were no balances outstanding as of June 30 2018 and

m

®  3. AGENCY DEPOSITS
g  The Resource Center serves as a fiscal agent for the Androscoggin Valley Community

Partners (formerly the Berlin Area Healthcare Consortium), a collaborative effort of area
M  health and social'services agencies intended to provide health related education,
g. information and communications to the communities of Berlin and Gorham. The amounts
™  held on behalf of the consortium as of June 30, 2018 and 2017 were $22,226 and
g  $22,187, respectively.

g  The Resource Center served as a fiscal agent for the North Country Veterans Committee.
„  The committee performed extensive outreach, education and awareness throughout the
m  North Country of New Hampshire in building a stronger safety net for North Country
■n veterans and their families. The fiscal agent relationship ended during the year ended
^  June 30, 2018. The amount held on behalf of the committee as of June 30 2017 was

$3,396.

"  4. REFUNDABLE ADVANCES
il Refundable advances from program grants and contract advances at June 30, 2018 and
g| 2017 totaled $14,799 and $29,260' respectively.

f
5. CONCENTRATION OF CREDIT RISK - CASH

g| The Resource Center maintains cash balances that, at times, may exceed federally
insured limits. The cash balances are insured by the Federal Deposit Insurance

B  Corporation (FDIC) up to $250,000 per bank at June 30. 2018 and 2017. The Resource
ra Center has not experienced any losses in such accounts and believes it is not exposed to
®  any significant risk with these accounts.
B  '

E)
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OPERATING LEASE OBLIGATIONS

The Organization has entered into a one-year operating lease agreement to rent satellite
office space. The Organization also rents various other office space on a month to month
basis. Rent expense under these agreements aggregated $8,166 and $10,545 for the
years ended June 30, 2018 and 2017, respectively.

The approximate future minimum lease payments on the above leases is as follows;

Amount

Year Ending
June 30

2019 S 2.268

INVESTMENTS

Investments held in the form of mutual funds at Bank of America are stated at fair value.

Realized gains and losses are determined on the specific identification method. Gains
and losses (realized and unrealized) are reported- in the statement of activities as
increases or decreases to unrestricted net assets, except for those investments for which
their use is restricted. Information on investments at June 30. 2018 and 2017 is presented
as follows:

Excess

Year Investment Cost

2018 Bank of America $194,026
2017 Bank of America $181,136

Market

Value

$209,058
$203,775

of Market

Over

Cost

$15,032
$22,639

Investment

Income

$5,405

$4,872

1

m

1

B

B

■

B

8. UNRESTRICTED NET ASSETS - DESIGNATED

By vote of the Board of Directors, funds have been designated for long term building
maintenance. Unrestricted net assets designated by the board was $19,244 and $16,835
at June 30, 2018 and 2017, respectively.

TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets at June 30. 2018 consisted of a $5,000 contribution with
a time restriction requiring the amount to be used in support of general operations for the
fiscal year ended June 30. 2019.

10. PERMANENTLY RESTRICTED NET ASSETS

In 2007, the Resource Center established a permanent endowment fund for the
organization with the intent of accurhulating donations and interest earnings of one million
dollars. During 2013, the Resource Center began taking allowable distributions from the
fund. Per the laws of the State of New'Hampshire (RSA 292-B;4), 7% of the fair market
value of the endowment fund, calculated on the basis of fair market value determined at
least quarterly and averaged over a period of not less than three years may be

14
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appropriated for operating account expenditures. No distributions were taken from the
fund during the years ended June 30, 2018 and 2017.

The Not-for-Profit Entities Topic of the FASB ASC (ASC 958-205 and subsections)
intends to improve the quality of consistency of financial reporting of endowments held by
not-for-profit organizations. This Topic provides guidance on classifying the net assets
associated with donor-restricted endowment funds held by organizations that are subject
to an enacted version of the Uniform Prudent Management Institutional Funds Act
(UPMIFA). New Hampshire has adopted UPMIFA. The Topic also requires additional
financial statement disclosures on endowments and related net assets.

The Resource Center has followed an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve the principal of the fund and at
the same time, provide a dependable source of support to help build healthier families
and stronger communities.

In recognition of the prudence required of fiduciaries, the Resource Center only invests
the fund in cash and mutual funds. The Resource Center has taken a risk adverse
approach to managing the endowment fund in order to mitigate financial market risk such
as interest rate, credit and overall market volatility, which could substantially impact the
fair value of the endowment fund at any given time.

As of June 30. 2018 and 2017, the endowment fund was entirely composed of
permanently restricted net assets.

El

El
Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment'expense
Unrealized gain (loss)

2018 and 2017 was as follows:

Activity
Balances for the Balances
as of year ended as of

June 30. 2017 June 30. 2018 June 30. 2018

$  175.809 $ $  175,809
43,336 5,405 48,741
39,862 11,475 51,337

(41,590) - (41.590)
(28.799) (4,371) (33.170)
22.639 (7.607) 15.032

S  211.257 ^ 2  21L152

g
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Activity
Balances for the Balances
as of year ended as of

June 30, 2016 June 30. 2017 June 30. 2017

Permanent gifts $  175,809 $ $  175,809
Investment earnings 38.464 4,872 43,336
Realized gain 27.740 12,122 39.862
Transfer to unrestricted (41.590) - (41,590)
Investment expense (24,646) (4,153) (28.799)
Unrealized gain (loss) 23.987 f1.348^ 22.639

^  211.257

i

11. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through September 14, 2018, the date the June 30. 2018 financial
statements were available for .issuance.
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m FAMILY RESOURCE CENTER AT GORHAM

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2018

B
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FEDERAL GRANTOR/ FEDERAL

PASS-THROUGH GRANTOR/ CFDA

PROGRAM TITLE NUMBER

U.S. DEPT. OF HEALTH AND HUMAN SERVICES

Passed through State of New Hampshire
Department of Health and Human Services, Office of Human Services,

Division of Children, Youth and Families

Stephanie Tubbs Jones Child Welfare Services Program 93.645
Promoting Safe and Stable Families 93.556

Social Services Block Grant 93.667

TANF CLUSTER

Temporary Assistance for Needy Families 93.558
Temporary Assistance for Needy Families 93.556

Maternal & Child Health Services Block Grant for States 93.994

ACA Maternal. Infant and Early Childhood Home Visiting Program 93.505
ACA Maternal. Infant and Early Childhood Home Visiting Program 93.505

Passed through Easter Seals
MEDICAIO CLUSTER

Medical Assistance Program 93.778

Total U.S. Department of Health and Human Services

U.S. DEPARTMENT OF EDUCATION

Passed through State of New Hampshire Department of Education
Twenty-First Century Community Learning Centers 84.287
Twenty-First Century Community Learning Centers 84.287

Total U.S. Department of Education

Total expenditures of federal awards

PASS

THROUGH

GRANTOR

NUMBER

FEDERAL

EXPENDITURES

42106802

42107306

42106603

45030206

45030353

90004009

05-95-90-902010-5896

05-95-90-902010-0831

None

86227

86282

8.104

37,280

139,786

65,740
118.628

184.368

9,951

157,316
91.925

249.241

2.756

$  631.486

$  179.474
181.709

$  361.183

$  992.669

i

i

i

NOTE A - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards {the Schedule) includes the federal grani activity of Family Resource
Center at Gorham uixJer programs of the federal governmeni for the year ended June 30. 2018. The infonnation in this Schedule is
presented in accordance with the requiremenls of Title 2 U.S. Code of Federal Regulations Part 200. Uniform Administrative
Reguiremenls. Cost Principles. ar>d Audit Requiremenls for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Family Resource Center at Gorham, it is not intended to and does not present the nnancial position,
changes In net assets, or cash flows of Family Resource Center.

I

NOTE B ♦ SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized follow{r>g the
cost principles contained in Uniform Guidance, where in certain types of expenditures are not allowable or are limited to reimbursement
Negative amounts shown on the Schedule represent adjustments or credits mad© in the normal course of business to amounts reported
as expenditures in prior years.

NOTE C - INDIRECT COST f^TE

Family Resource Center at Gorham has elected to use the lO-perceni de minimis indirect cost rate allowed under Uniform Guidance.

i
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g] PROFESSIONAL ASSOClATiav

CKRTIFI£D PUBLIC ACCOUNTANTS

K) WOLFEBORO • NORTH CONWAi'
_  IWVER • CONCORD

g] STRATilAM

FAMILY

_  INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL
E  OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
pri BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
Rti IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

m
P] To the Board of Directors

Family Resource Center at Gorham
^  Gorham. New Hampshire

El We have'audited, in accordance with the auditing standards generally accepted in the United
_  States of America and the standards applicable to financial audits contained in Government
l1 Auditing Standards issued by the Comptroller General of the United States, the financial
pn statements of Family Resource Center at Gorham (a New Hampshire nonprofit organization),
Ej which comprise the statements of financial position as of June 30, 2018 and 2017, and the
EM related statements of activities, .cash flows and functional expenses for the years then ended.
®  and the related notes to the financial statements, and have issued our report thereon dated
g  September 14, 2018.

g] Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Family Resource

Q , Center at Gorham's Internal control over financial reporting (internal control) to determine the
audit procedure's that are appropriate in the circumstances for the purpose of expressing our

El opinion on the financial statements, but not for the purpose of expressing an opinion on the
_  effectiveness of Family Resource Center at Gorham's internal control. Accordingly, we do not
@  express an opinion on the effectiveness of Family Resource Center at Gorham's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatemenl of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with govemance:

Our consideration of internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that rnight be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did

i
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PÎ  not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

^  Compliance and Other Matters
As part of obtaining reasonable assurance about whether Family Resource Center at Gorham's
financial statements are free from material misstatement. we performed tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance

EJ with which could have a direct and material effect on the determination of financial statement
^  amounts. However, providing an opinion on compliance with those provisions was not an
B[l objective of our audit, and accordingly, we do not express such an opinion. The results of our

tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

®  Purpose of this Report
R  The purpose of this report is solely to describe the scope of our testing of internal control and

compliance and the results of that testing, and not to provide an opinion on the effectiveness of
g] the organization's internal control or on compliance. This report is an integral part of an audit

performed in accordance with Government Auditing Standards in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

e]

E

i
September 1.4, 2018

R| North Conway. New Hampshire

w
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STRATI lAM

FAMILY RESOURCE CENTER AT GQRHAM
s

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY UNIFORM GUIDANCE

To the Board of Directors ,

Family Resource Center at Gorham
Gotham, New Hampshire

Report on Compliance for Each Maior Federal Program

g  We have audited Family Resource Center at Gorham's compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and

E  material effect on each of Family Resource Center at Gorham's major federal programs for the
year ended June 30, 2018. Family Resource Center at Gorham's major federal programs are

M ' identified in the summary of auditors" results section of the accompanying schedule of findings
and questioned costs.

Management's Responsibility

Management is responsible for compliance with the requirements of laws, regulations, contracts,
and grants applicable to its federal programs.

Auditors' Responsibility

Our responsibility Is to express an opinion on compliance for each of Family Resource Center at
Gorham's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements. Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types
of compliance requirements referred to above that could have' a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about
Family Resource Center at Gorham's compliance with those requirements and performing such
other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of Family
Resource Center at Gorham's compliance.
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®  Opinion on Each Maior Federal Program
g| In our opinion. Family Resource Center at Gorham complied, in all material respects, with the

types of compliance requirements referred to above that could have a direct and material effect
Q  on each of its major federal programs for the year ended June 30, 2018.

@  Report on Internal Contfol Over Compliance
Management of Family Resource Center at Gorham is responsible for establishing and

kI maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Family

OJ Resource Center at Gorham's internal control over compliance with the types of requirements
n  that could have a direct and material effect on each major federal program to determine the
®  auditing procedures that are appropriate In the circumstances for the purpose of expressing an
m  opinion on compliance for each major federal program and to test and report on internal control

over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing
gj an opinion on the effectiveness of internal control over compliance. Accordingly, we do not

express an opinion on the effectiveness of Family Resource Center at Gorham's internal control'
^  over compliance.

^  A deficiency in internal control over compliance exists when the design or operation of a control
^  over compliance does not allow management or employees, in the normal course of performing
bl their assigned functions, to prevent, or detect and correct, noncompliance with a type of
B  compliance requirement of a federal program on a timely basis. A material weakness in internal

control over compliance is a deficiency, or combination of deficiencies, in internal control over
gj compliance, such that there is a reasonable possibility that material noncompliance with a type of
I® compliance requirement of a federal program will not be prevented, or detected and corrected,
B| on a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a

combination of deficiencies, in internal control over compliance with a type of compliance
g| requirement of a federal program that is less severe than a material weakness in internal control

over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
Id the first paragraph of this section and was not designed to identify all deficiencies in internal
^  control over compliance'that might be material weaknesses or significant deficiencies. We did
@  not identify any deficiencies in internal control over compliance that we consider to be material
gj weaknesses. However, material weaknesses may exist that have not been identified.
R| The purpose of this report on internal control over compliance is solely to describe the scope of
®  our testing of internal control over compliance and the results of that testing based on the
^  requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other

purpose.

il

i

i

I

September 14, 2018
North Conway. New Hampshire
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FAMILY RESOURCE CENTER AT GORHAM

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30. 2018

A. SUMMARY OF AUDITORS' RESULTS

E' .

g  1. The auditors'report expresses an unmodified opinion on the financial statements of
Family Resource Center at Gorham.

B
2. No significant deficiencies were disclosed during the audit of the financial

0  statements are reported in the Independent Auditors' Report on Internal Control
Over Financial Reporting end on Compliance and Other Matters Based on an Audit
of Financial Statements Performed in Accordance with Government Auditing
Standards. No material weaknesses are reported.

u
3. No instances of noncompliance material to the financial statements of Family

eO Resource Center, at Gorham, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

hi

a

□
1
g

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major
Program and on Internal Control Over Compliance Required by Uniform Guidance.
No material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Family
Resource Center at Gorharri expresses an unmodified opinion on all major federal
programs.

g 6. There were no audit findings that are required to be reported in accordance with 2
g  CFR 200.516(a).

|] 7. The program tested as a major program was: U.S. Department of Education;
Twenty-First Century Community Learning Centers, CFDA - 84.287.

a
9. Family Resource Center at Gorham was determined to be a low-risk auditee.

0  B. FINDINGS - FINANCIAL STATEMENTS AUDIT
B  None I
0
H  C. FINDINGS AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None

8. The threshold for distinguishing between Type A and B programs was $750,000.

Ei
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Patricia Stolte

Professional Skills

Administrative

Over thirty years' experience in positions requiring administrative responsibility and

problem solving abilities including; nonprofit agencies, marketing departments and human

service programs:

•  Knowtedge of all aspects of operational, financial and day-to-day management of both

non-profit and for-profit businesses

•  Responsible for managing resources, developing annual budgets, monitoring and

managing budgets and overseeing contracts and compliance with DHHS.

•  Supervision and leadership for four non-profit programs with 50 staff members

•  Program implementation

•  Development; grant writing, annual appeals and donor program implementation

•  Human Resources creating policies & procedures, job descriptions, orientation and

training for several agencies

•  initiated Strategic Planning process and Board Development within agencies

•  Agency delegate for several state conferences, involved in coordination of all aspects of

annual events, fundraising projects and marketing campaigns

•  FacHity and building management for several site locations

•  Volunteer management, recruitment and recognition

Fiscal Management

•  Direct agency budget of $l.Smillion with multiple program budgets

•  Budget management of 3 programs with reporting to Board of Directors and agency

CEO overseeing $1.3million budget

•  Budget management of advertising campaigns from $S00k to $6 million for businesses

•  Proposals for funding to state, fedec3L.and local governments for annual contracts

•  Fiscal management of annual grants from NH Charitable Trust and other foundations.

Skills:

• Work collaboratively with board members, staff and cpMeagues
•  Create partnerships within the community to combir]e'and extend resources

•  Possess solid presentation, communication and organizational skills

•  Knowledge of Microsoft Office, graphics programs and social media



PROFESSIONAL EXPERIENCE:

The Family Resource Center,

Gorham NH Executive Director - August 2015 to present

Tri-County Community Action Programs, Inc., Berlin. NH - August 2004 to August 2015

•  ServiceLink Resource Center Director - 2004 to 2006

•  TCCAP Division Director - 2006 to 2015

Mountain View Grand Resort

Whltefield NH - Public Relations Director - 2003-2004

Berlin Main Street Program

Berlin, NH Executive Director - November 1997 to January 2003

Zaie Corporation/Karten's
Dallas/New Bedford, MA - Marketing Manager -1991 to 1997

Plerce^^ote Advertising Agency

Osterville, MA - PR & Media Manager 1989 to 1991

Shreye, Crump & Low,
Boston - Marketing Director -1984 to 1989

Wolfe Publishing, Pittsford NY - Advertising Sales Representative -1984

Education & Training

State University of New York at Fredonia, BA in Mass Communications St Business

Monroe Community College, Rochester, New York, Associates in Business Administration

Brighton High School, Rochester, New York

Volunteer Engagement - past & present

•  involved on area non-profit boards, community groups and projects with organizations

such as Coos Country Health Services, Androscoggin Valley Home Care, AV Economic

Recovery Committee, Head Start Board of Advisors, The Main Street Program and

Androscoggin Valley Hospital Wellness Committee

• Member of NH Wellness & Prevention Council, Leadership North Country, Statewide

Coalition of Aging Services , the Planning Committee for NH State Conference on Aging,

the Coos County Coalition for Families & Children, The Endowment for Health Planning

Committee and the Androscoggin Valley Community Partners
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Jen Buteau

O Skills and Professional Trainings

Growing Great Kids / Growing Great Families; evidence-based curricula trained and certified
practitioner and supervisor

Motivational Interviewing; an evidence-based counseling approach to health care
Healthy Families America; evidence-based model certified Family Support Worker and
Supervisor

Healthy Families America; evidence-based model certified Parent Survey/Community Outreach
Worker and Supervisor

Pyramid Model for Supporting Social Emotional Competence in Infants and Young Children
Parents Interacting with Infants and Toddlers (Pl-WI) practitioner and coach

Illness Management and Recovery Facilitator
Regularly commended for delivering effective and quality services with integrity
Active listener with excellent interpersonal skills

Motivated, dependable, committed, and loyal employee

Strong and proven sales and marketing background

Ability to lead and motivate team members

Self starter and quick learner

Expert advocacy, communication, and case planning skills
Successful leadership and managerial experiences

Effectively use both traditional and social media to spread awareness and engage community
members

Grant writing, reporting, Opinion-Editorial pieces, and press releases

Ability to multi-task, be versatile and deal with crisis situations while maintaining excellent time-
management skills and professionalism

Adhere to strict budgets and analyze and incorporate ways to decrease expenses and increase
revenue

Creative and innovative with a track record of designing and implementing programs where

there is a need; such as the Holiday Shoppe, social skills groups, team-building sessions,

boundaries trainings, trainings on evidence-based methods for dealing with people with
personality disorders, and panel discussions on substance use in the North Country
Sensitivity to and clinical experience with people struggling with addiction, mental health issues,
poverty, diversity, cognitive impairments, or otherwise marginalized individuals
Overall, genuinely cheerful, kind and respectful to all people

O Professional Experience

September 2015 - present Family Resource Center at Gorham Director of Family Support Services
•  Manage and develop evidence-based home visiting and family support programs in Coos and

Upper Grafton County

2013- 2015 CASAofNH Training & Recruitment Coordinator

•  Strategically implemented efforts to increase awareness about CASA of NH and recruited more
quality volunteers to advocate for children who have been abused / neglected

•  Initiated and developed fundraising campaigns, appeals, volunteer appreciation initiatives,

grant research, writing and reporting
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•  Responsible for social media communications various platforms along with traditional
communications such as radio, newspaper, television and frequent speaking engagements

throughout the state

•  Provided additional supports, trainings and resources as needed to ensure continued personal

growth and effectiveness of volunteers

2012- 2013 TrI-Countv Cap, Berlin, NH Employment Specialist

• Worked closely and effectively with NH Employment Program teams in both the Berlin and
Littleton District Offices to oversee appropriateness of placement with career path and

intervene when issues / potential conflict arose. Provided job coaching and reinforcerrient to
clients

•

2005- 2012 Northern Human Services, Berlin, NH Case Manager

•  Through community based services, assisted people with a major mental illness manage their
social, emotional, housing, financial, legal, vocational and medical needs through assessment,
coordinating services, advocacy, crisis intervention, referrals, service monitoring and outreach

•  Facilitated evidence based practice group, "Illness, Management and Recovery." This site was

awarded highest fidelity in state with this pilot group

•  Carried a niche caseload of clients who historically were unsuccessful of engaging in traditional

treatment by effectively employing interventions based on evidence based practices specific to
the individuals

2000 - 2005 The Wentworth, Jackson, NH Director of Sales, 2002 - 2005
Dining Room Manager, 2000 -2002

•  Oversaw the execution of successful, quality events by effective coordination and supervision of
multiple departments. Developed marketing strategies to brand hotel as an elegant country inn
and premiere venue for luxurious weddings and upscale corporate retreats

•  Hired, trained and managed all dining room, event and bar staff. Developed and implemented
appropriate training procedures to acquire and maintain prestigious four diamond status
restaurant

•  Gained trust and respect of employees 1 supervised as well as other managers to be able to

improve overall morale and milieu within Food and Beverage Department as well as the other
Departments so that teamwork and efficiency drastically improved and turnover decreased

•  Responsible for controlling labor and costs while providing exceptional product and outstanding
customer service

•  Exceeded aggressive budgeted revenues across all categories every year while achieving many
record months and years.

O Education
RIvier College, B.A., Psychology

O Community Involvement
2014 Co-recipient of the Gus Rooney Award Former Therapeutic foster care provider

Soccer coach for North Country Soccer League Former Berlin Planning Board Member

Coach / coordinator for Young Athlete Program Former Berlin City Councilor



Annette Lucas

Objective

Work Experience

01/2016- Present Family Resource Center at Gotham Lancaster, NH

Healthy Families America Family Support Specialist- Full Time
■  Provide in home support to at risk families
■  Create support plans based on family's needs including: budgeting

assistance, parenting skills, child development, and referrals to outside
service agencies.

•  Use reflective and active listening skills, practice confidentiality,
record keeping, and provide creativity and flexibility with planning for
each family.

•  Implementing curriculum based activities to support parent- child
interaction, child abuse prevention, and assisting in promotion of self,
home, family and community health

08/2014-05/2016 Century 21 Winn Associates Littleton, NH

Property Manager- Full Time
•  List, advertise and present rental properties to potential tenants.
•  Verify references and complete Credit Checks
•  Collect, record and follow-up on all lease fees due
•  Develop, coordinate, and participate weekly staff meetings
•  Positive communication with Home Buyers and Sellers
• Maintain Seller and Buyer contracts

.  ■ General Office Practice and Procedures

06/2009 - 02/2011 Tri-County CAP, Inc. Whitefield, NH

Staff Guardian - Full Time

■  Advocate for developmentally and mentally disabled client's that are
wards of the state

■  Maintain records and documentation in a manner that reflects current

status of ward

• Meet with treatment team and provide wrap around services to wards
•  Complete guardianship report and plans in accordance with State and

Program requirements



Education

1981 Graduate of White Mountain Regional High School

Certification's and Trainings

Peer Recovery Coach-Connecticut Community for Addiction Recovery CCAR
PIWI and PIWl 2.0 Certified

Adult Mental Health First Aid USA

Youth Mental Health First Aid USA

Standards of Quality for Family Strengthening & Support
Parent Advocacy
Healthy Families of America Home Visitor Certification
Healthy Families of America Assessment Worker Certification
Growing Great Kids Curriculum Certification
Therapeutic Crisis Intervention
More training certifications available upon request
Complex Trauma and Attachment



SARAH MORSE

Skills Summary

Cuslomer service. Management

Education

White Mountains Community College

Hospitality Management 2019

Winnisquam Regional High School

Graduated 2007

Experience

Omni Mount Washington Resort

Guest Room Attendant

February 2018 - Current

Indian Head Resort

1-800-343-8000

Lincoln, NH

July 2017-February 2018

Hampton Inn & Suites By Hilton

603-444-0025

Litlleton, NH

June 2016- February 2017

Hampton Inn & Suites By Hilton

603-286-3400

Tilton, NH ' '

August 2015 - May 2016

References:



LAUREN SCOTT

PROFESSIONAL SUMMARY

A former intelligence professional highly trained and experienced in human intelligence

and counter Insurgency operations with a BS in Criminal Justice and Psychology.

Effective leader and collaborative team member with strong qualitative reasoning and

analysis. Dedicated service representative with 7+ years extensive experience in
customer relations, sales and inventory control.

SKILLS

•  Project management

•  Decisive problem solver

•  Persuasive negotiator

•  Exceptional Interpersonal skills

•  Highly responsible and reliable

•  Extremely organized and efficient

• Motivated team player

•  Conflict resolution

WORK HISTORY

FOOD AND BEVERAGE- BANQUET SERVER, 2017-Current

Mountain View Grand- Whitefield, NH

Support a positive event outcome by ensuring all food and beverage items are
presented and served correctly in a timely manner, resulting In superior service

Maintain an open, professional communication with all supporting departments, such

as keeping the Sales Team informed and alerted to possible challenges
Professional and effective supervision of Banquet Staff and accompanying employees

Accurately complete event area preparation prior to guests arrival, supervise efficient

cleanup of event venue, returning all equipment to proper storage areas.

Provide valuable and reliable service by ensuring assigned events and activities are

organized and executed

Properly read BED to understand function/event setup details and conduct pre-shift
meetings to explain event details and time schedules



FOOD SERVICE WORKER, 2016 to 2017

C.N. Brown - Colebrook, NH

• Maintained a high level of efficiency in a fast paced pace work environment

• Worked closely with team members to consistently provide a quality product

• Maintained cleanliness and compliance with sanitation, hygienic, and safety

requirements to provide a safe work environment for staff and customers

•  Stored foods in designated areas In accordance with food safety procedures

•  Accurately managed inventory that included organizing food and products by date and
maintaining adequate supplies

WIRELESS SALES ASSOCIATE, 2015 to 2016

Wireless Advocates- Eglin AFB, FL

Balance customer demands with Service and Sates team requests

Consult with customers to evaluate needs and determine best appropriate solution;

counsel customers on options for service and coverage

Created and maintained spreadsheets using a balanced Excel functions and

calculations to develop reports and presentations

Conducted annual inventory counts, sales audits, inventory receiving and pullbacks

Provided customer service and scheduled sales appointments for existing and new

customers

Processed new client applications, upgrade services, or plan change

Activated various cellular devices such as cellphones, tablets, or mobile hotspots

Worked as an individual or team to meet daily and monthly sales projected goals

HUMAN INTELLIGENCE COLLEaOR, 2010 to 2016

United States Army - Nashville, TN

Provided US Military personnel with information about enemy forces, strengths,

capabilities, vulnerabilities and intentions as well as potential battle areas

Prepared administrative and intelligence reports in order to disseminate information
in a timely manner

Create products in cooperation with other intelligence entities to brief supervisors

Maintained an Intelligence Information Report Binder that tracked every report

referencing units Operating Environment

Gathered Intelligence that led to the capture of high value targets and associated

wanted personalities

Tactically gathered information from witnesses, sources, and detainees

Accessed security awareness in source operations

Conducted source operations, interrogations, debriefs and screenings to fulfill
intelligence requirements

Managed and organized classified material

Developed leadership skills by holding positions as an effective team leader less



SHIFT SUPERVISOR, 2014

Rite Aid- Franklin, NH

Accountable for store cash and all other financial assets, reconciling cash register

drawers, preparing deposits, and ordering changes from the bank

Respond to customers concerns or complaints in a sense of urgency and efficient

manner

Controlled inventory by performing proper receiving and stocking standards including

accurate cycle counting

Managed tasks and supervised staff of S store associates

Oversaw store inventory was regularly inspected in accordance with the Product

Freshness Review Schedule

Followed merchandising guidelines within seasonal departments, end caps, displays

and basic inline departments to present visually appealing displays

Cultivated a customer-focused shopping environment by greeting and responding to

all customers in a friendly manner

Processed merchandise transfers according to standard operating procedures

FIREARMS ASSOCIATE, 2013

AAFES- Fort Campbell, KY

Ability to meet Federal requirements for handling and processing firearm transactions

Efficiently processed multiple firearm background checks dally using traditional NICS

phone In checks

Processed legal forms, documents, and customer purchase paperwork

Meticulously organized and filed crucial paperwork

General management of ammunition, firearms and firearm accessories, including

merchandising, pricing, inventory controls and evaluation

Conducted daily and annual inventory as well as background checks

Ordered, processed, and received inventory

Demonstrated and communicated in depth knowledgeable of firearms, firearms

safety, and specialized merchandise to customers

EDUCATION

LAKEWOOD COLLEGE - Cleveland, OH; 2014

KUT2T0WN UNIVERSITY OF PENNSYLVANIA - Kutztown, PA; May 2011

Bachelor of Science in Criminal Justice and Psychology



TINA HOLMES

OBJECTIVE

To work in a position where I can help individuals live their best life, and work alongside people who share

my passion for recovery, and personal growth.

EXPERIENCE

North Country Serenity Center

Capacity building specialist/recovery coach - June 2018-August 2018

•  I was a recovery coach, working with individuals trying to initiate and sustain a path to recovery. I was

a point of resource for people looking for information. I also did outreach as well and was responsible
for promoting the Serenity Center and spreading the word of recovery

EDUCATION

2005 - Exeter Adult Education- GED

2009- LNA course

2018 -Recovery coach academy

2018- ethical considerations

2018-suicide prevention

2018-HIV/Aids

2018-TOT train the trainer

AWARDS AND ACKNOWLEDGEMENTS

I am a person in long term recovery. I currently have 14 months abstinence .

I have opened 2 Narcotics Anonymous meetings that I personally facilitate 2 nights of the week.



FRC Strength To Succeed - Key Personnel FY 19

Name Job Title Salary % total

Patti Stolte Executive Director S 65,000 8% S  5,200

Jen Buteau Director of Family Supports $  55,000 20% S  11,000

Annette Lucas Director of Strength to Succeed $  39,200 100% $  39,200

open Strength to Suceed admin assistant $  29,000 76% S  21,895

open Intake / Referral Coordinator $  33,000 50% $  16,500

Sarah Morse Parent Partner S  27,300 100% $  27,300

Lauren Scott Parent Partner S  27,300 100% $  27,300

Tina Holmes Parent Partner $  27,300 100% $  27,300

open Parent Partner $  27,285 100% S  27,285

open Youth Prevention Specialist S  36,000 90% $  32,400

open Family Support Specialist S  34,000 100% $  34,000

open Family Support Specialist $  30,000 50% S  15,000

open Family Support Specialist $  30,000 50% $  15,000

$  299,380



FRC Strength To Succeed Key Personnel FY 20

Name Job Title Salary % total

Patti Stolte Executive Director S 65,000 7% . $  4,550

Jen Buteau Director of Family Supports $  55,000 17% $  9,350

Annette Lucas Director of Strength to Succeed $ 40,000 100% $  40,000

open Strength to Succeed Admin assistant

lO
00
o
o
o

72% S  20,020

open Intake / Referral Coordinator $  37,200 50% S  18,600

Sarah Morse Parent Partner S  29,000 100% S  29,000

Lauren Scott Parent Partner $  29,000 100% $  29,000

Tina Holmes Parent Partner S  28,000 100% $  28,000

open Parent Partner S  27,000 100% S  27,000

open Parent Partner $  27,000 100% $  27,000

open Youth Prevention Specialist $ 38,000 95% $  36,100

open Family Support Specialist $  34,000 100% S  34,000

open Family Support Specialist $  33,000 72% $  23,760

%

$  326,380
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Jfffrey A. Mfyrri
Comminlootr

Ktiji S. foi
Diretior

STATE OF NEW HAjMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 pleasant street, concord, NH 03301
603-27I-6IIO l-SOO>SS2-334S Eit. 6738

Eaa: 603-27I-610S TDD Access: I-800-73S-2964

M-ww.dhhs.nh.gev

April 11. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the.Deparlrnent of Health and Human Services, Division for Behavioral Health,, to
enter, into an "agreement with the yeodprs' list^ bdow, for the provision of Targeted Prevention
Programming for pCYF-lnvbtved Families with Substance Use Disorder in an arnouni hot to exceed
$744,197.40, effective upon date of Governor and CourKil approval, through June 30, 2019. 100%
Federal Funds.

Contractor Name Veridor ID Contractor Address SFY2018 SFY 2019 Total Price

Limitation

Granite Pathways 228900- .

B001

10 Ferry Street
Concord. NH 03301

■  $121,778 $487,1.11 $608,889

The Family
Resource Center

at Gorham

162412-

B001

123 Main Street

Gorham. NH 0^3581
$27,062 $108,247 $135,309

Total $148,840 $595,358 $744,198

Funds are available in the following account(s) for SFY 2018 and 2019, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office, v/ithout approval from Governor and Executive Council, if needed and justified.

05-95-92-920510-2S590000. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL,
OPIOID STR GRANT,

SFY Class/Account Class Title Job Number Total Amount

SFY18 102-500731 Contracts for Program Services 92052559 $148,940

SFY19 102-500731 Contracts for Program Sen/ices
\

92052559 $595,359

Total $$744,198



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 11. 2018
Page 2 of 3

EXPLANATION

The purpose of this request is to provide Substance Use Disorder prevention and early
Intervention services to children (from birth through age ten (10)) involved with the Division for
Children, Youth and Families (DCYF) and their parents/caregivers who have a substance use disorder.
These statewide services will ensure the availability of integrated services designed to reduce and
mitigate childhood trauma from substance use In the family. Services to be provided include training
and assisting partner programs with developing and Implementing strategies that assist the target
population. These contracts were developed specrfically for the target population using research on
best practices, technical assistance from the Substance Abuse and Mental Health Services
Administration, guidance from existing Division for Children, Youth and Families Parent Partners, and
collaboration within the Department:

The State of New Hampshire was awarded funding authorized by the 21st Century CURES Act
through the Substance Abuse and Mental Health Services Administration (SAMHSA). SAMHSA is
overseeing the process for states to receive federal funding through the State Targeted Response to
the Opioid Crisis Grants Program.

These two contracts constitute one of the projects that will be Implemented under the 21st
Century CURES Act funding, including the following services and activities:

Integrated Medication Assisted Treatment for Pregnant and Postpartum Women.

Naloxone Distribution to Individuals Transitioning from Corrections to the Community. ■■

Project Management Support: Training. Technical Assistance, Data Collection arid Reporting
Consultant.

Re-entry Care Coordination for Women Transitioning from Corrections to the Community,

Recovery Support Services and Parenting Programming for Pregnant Women and Parents in
Recovery.

Recovery Support Services for School-Aged Youth In Recovery.
/

Targeted Prevention Programming for Division for Children Youth and Families Involved
Families with Substance Use Disorder.

New Hampshire seeks to fill the current gaps in critical specialty services for populations that
are disproportionately affected by opioid use disorder and substance use disorder, and those that are
limited In capacity to serve high-need populations.

Granite Pathways and Family Resource Center at Gorham were selected for this project
through a competitive bid process. A Request for Proposals/Applications was posted on The
Department of Health and Human Services" web site from December 19, 2017 through January 22.
2018. The Department received two (2) proposals. The proposals/applications were reviewed and
scored by a team of Individuals with program specifc knowledge. The review included a thorough
discussion of the strengths and weaknesses of the proposals/applications. The Bid Summary is
attached.

As referenced in the Request for Proposals and In Exhibit C-1, Revisions to General Provisions,
of this contract, the Department reserves the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 11,2018
Page 3 of 3

Should the Governor and Executive Council not authorize this request, children impacted by
addiction issues within their family may not receive the services and targeting prevention messaging
necessary to support them with current needs and to assist them with avoiding addiction issues in the
future. In addition, relative caregivers may not receive the support necessary to continue to support
the children in their family impacted by addiction.

Area served: Statewide.

Source of Funds: 100% Federal Funds from DHHS. Substance Abuse and Mental Hearth
Services Administration, Center for Substance Abuse Treatment. Targeting Capacity Expansion State
Targeted Response to the Opioid Crisis Grant (CFDA # 93.788 FAIN TI080246)

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Approved by: '

J^itey ATMeyers
C^missioner

Th4 Deportmtnl of Health and Human Serthces' Miuion is to join communiliee and fomilieo
in providing opportunilie* for citisent (d achieve health and independence.



Office of Business Operations

Contracts & Procurement Unit

•  Summary Scoring Sheet

Targeted Prevention Programming for
DCYF-lnvotvcd Families

RFP Name

RFP-2016-eOAS^4-TARGE

RFP Number

Reviewer Names

Bidder Name
Pas a/Fall

Maximum

Points

Actual

Points

^ Erica Ungarefli, OVedor. Bureau of
' oedren'ft Behavtoml Heetth

Granite Pathways 700 617

< Geretdo PBarski- ParerS Program

' SpecofiSL DCVF

2
' The Family Resource Center 700 597

> Aurefla Morsrv Home Visiting Program
Supervisor. OPHS

Don Htftter. Planrung and Review
Arelya. BOAS. COST

4  Laurie Heath, Business Admin III.

' DBH/BOAS Finance. COST



FORM NUMBER P-37 (version 5/8/lS)
Subjeci: Targeted Prevention Programming for DCYF-lnvolvcd Families fRFP-20l8-BDAS-04-TARGE-02i

Notice: This agreemeni and all or its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, conndeniial or proprietary must
be clearly idcnliHed to the ageix:y and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I Slate Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

The Family Resource Center at Gorham
1.4 Contractor Address

123 Main Street

Gorham, NH 03581

1.5 Contractor Phone

Number

603-466-5190x304

1.6 Account Number

05-95-92-920510-25590000-

102-500731

1.7 Completion Date

June 30.2019

1.8 Price Limitation

SI 35.309

1.9 Contractittg Officer for State Agency
E. Maria Reinemann, Esq. '
Director of Contracts and Procurement

1.10 Stale Agency Telephone Number
603-271-93.^0

l.ll Contractor Signature

(" .

1.12 Nome and Title of Contractor Signatory

Luc-id- RerviiHarcl. Secr^h^
1.13 Acknowledgement: Stale of . County of ^dOS

On , before the undersigned pfficcr, personally appeared the person idchtined in block 1.12, or satisfactorily
proven to be (he person whose name is signed in block 1. i I. and acknowledged that s/he executed (his document in the capacity
indicaicd in block 1.12.

'..13.1 Sigriatuie of Notary Publ

(Seal]

the Peace JOSEPH YOUNG
Notary PuWic, Staio ol N«w Hampahirt
Ry Ccmmitilon Explrat August 2.2022

1. 1.1.2 Name and Tide oCNdfary or Justice of the Peace

'Sir-f/i Yo^^. '/[Jo\<ry
1.14 State Agency Signature

s
iproval by the N.H. Deoartmer

Date:

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration. Division of Personnel (if applicable)

By; Director. On:

1.17 Approval by.ihc Attorney General (Form, Substance and Execution) (if applicable)

By:
V//7

1.18 Approval by the Governor and Excculiv^ouncil (if appli^Hle)

By: / On:

Page 1 of 4



2. employment OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
coniracior identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBJT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithsi&rKling any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcrcunder. shall become effective on the date the Covemor
aiK) Executive Council approve this Agreement as indicated In
block 1.18. unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have (he right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more panicularly described in
EJOflBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The Slate rcsaves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 8D:7< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ail statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duly upon the Contractor,
including, but not limited to. civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall'
not discriminate against employees or applicants for
employtnent because of race, color; religion, creed, age. sex.
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part-by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. ll246("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access to any of the
-Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform' the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved In the '
procurement, administration or performance of this

2of4
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Agreement. This provision shall survive icrminaiion of this
Agreement.

7.3 The Contracting OfTicer specified In block 1.9. or his or
her successor, shall be the State's rcpreseniaiivc. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any repon required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
B.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of (he following actions;
8.2.1 give (he Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time; thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreerheni. effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the'cohiracl price
which would oilterwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations ihc Stale may owe to
the Contractor any damages the Stale suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. data/access/confidentuuty/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to. ail studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recortlings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papen, and documents,
all whether finished or unfinished.

9.2 All data and any propeny which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreerrtent, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. termination. In (he event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the date of
termination, a repon ("Termination Report") describing in
detail all Services performed, and (he contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Repon shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects on independent contractor, and is neither an agcni nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the Stale to its employees.

12. ASSIGNMEPfT/DELEGATlON/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without (he prior written notice and
consent of the State: None of the Services shall be

subcontracted by the Contractor without (he prior written
notice and consent of the State.

13. INDEhiNIFICATlON. The Contractor shall defend,
indemnify and hold harmless the Slate, its officen and
employees, from and against any and all losses suffered by the
Slate, its officers and employees, and any and all claims,
liabilities or penalties asserted against'lhc State. Its officers
and employees, by or on behalf of any person, on account of,
bas^ or resulting from, arising out of (or which rnay be
claimed lb vise but oO the acts or omiuions of (he
Contractor. Noiwithsianding the" fbregoinjg, nothing herein
contained shall be deemed to constitute a waiver of (he

sovereign immunity of the Slate, which immunity is hereby
reserved to the State. This covenant in paragraph-13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and-
maintain in force, and shall require any subcontractor or
assignee to obtain end maintain in force, the following
insurance: '

14.1.1 comprehensive general liability insurance against oil
claims of bodily injury, death or property damage, in amounts
of not less than Sl.OOO.OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
' propeny subject to subparagraph 9.2 herein, in an amount not

less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Coniraciing Officer
identified in block 1.9. or his or her successor, a cerUficaic(s)
of insurar>cc for ail insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor, ccnificatcfs) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expirauon
date of each of the insurance policies. The ccnificatefs) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ccniricaie(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior wniten
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensaiion"):
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensaiion in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting OITiccr identified in block 1.9. or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable lenew'al(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or eitiployee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Corr^nsation laws in connection with the performance of the
Services tinder this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
he deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an insirumcni in writing signed
by the panics hereto and only aflcr approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of Now Hampshire unless no

such approval is required under the circumstances pursuant to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the panics to express their mutual
intent, and no role of construction shall be applied against or
in favor of any pany.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third ponies and this Agreement shall not be
construed to confer any such benefit.

21-. HEADINGS. The headings throughout the Agreemem
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the inierpreiation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreemem are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreemem. which may
be executed in a number of coonterpans, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Heatth end Human Servlcea
Targeted Prevention Programming
for DCYF-lnvolved Famlllea Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor shall submit a detailed description of the language assistance sen/ices

they will provide to persons with limited English proficiency to ensure meaningful access
to their programs and/or senrices within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the

Services described herein, the State Agency has the right to modify Service priorities

and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor agrees that in the performance of any services Involving the
collection, transmission, storage, or disposition of data obtained or created on behalf

of OHMS, shall be subject to the requirements stated in Exhibit K.

1.4. The Contractor agrees that In the performance of any services involving the
collection, transrrilssion.-storage, or disposition of data containing protected health
information (PHI)-;or.in the case of substance use disorder (SUO) data created by a

Part 2 provider on behalf of DHHS, shall, be subject to the requirements stated in
Exhibit I and 45 CFR Part 2.

1.5. The Contractor agrees that in- the performance of any senrices all staff members
shall have training in > confidentiality and infcrrriation security relating to the
information, files and data that is involved in the performance of. the contract. •

1.6. The Contractor agrees that any database, dashboard, or Information system
designed, built, or nhodified on behalf of DHHS shall be defined and subject to the
requirements in Exhibit K. Exhibit I, and all applicable NH Department of Information
Technology (DoTT) standards, policies, and procedures.

2. Scope of Services
2.1. General Provisions

2.1.1. The Contractor shall provide services to the Division for Children, Youth and
Families (DCYF)-lnvolved children (from birth through age ten (10)) and their
parents/careglvers who have a substance use disorder for the two (2) District
Offices of Littleton and Berlin. See Exhibit A-1 for more details.

2.1.2. The Contractor shall assist in developing a strong collaboration between
agencies within the Department including, but not limited to the Bureau of Drug
and Aicohol Services (BDAS). the Division for Children, Youth, and Families

(DCYF), the Division of Public Health Services (DPHS), and the Bureau for
Children's Behavioral Health (BCBH) by creating and implementing programs

targeted at DCYF-involved children and their parents/ primary caregivers with
substance use disorder in order to:

2.1.2.1. Reduce and mitigate childhood trauma by;

The Famly fleeource Center at Ooitiaxn ExhlW A Contraetor .
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New Hampshire Department of Heatth and Human Services
Targeted Prevention Programming
for DCYF-involved Families Exhibit A

2.1.2.1.1. Increasing access lo and participation In evidence-based home
visiting services;

2.1.2.1.2. Reducing the child's risk of substance use issues; and

2.1.2.1.3. Increasing training opportunities for the earty childhood and
home visiting workforce in substance misuse prevention,
recovery, and trauma-informed care so that the workforce Is
better prepared to address the challenges of this population. ^

2.112.2. Engage, educate, and empower parents/primary caregivers in a peer-
to-peer model to increase family protective factors and reduce risk
factors in order to better support childhood social and emotional needs
by:

2.1.2.2.1. Fostering positive parent/primary caregiver child attachment;

2.1.2.2.2. Increasing parent/primary caregiver knowledge about childhood
development and learning;

2.1.2.2.3; Increasing resiliency, and - social " connectedness in
•  • parents/primary caregivers; and

2.1.2.2.4. Educatirig parents on the topic of trauma for children and the
risk continued substance use poses to the child.

2.1.3. the Contractor shall maintain one (1) point of contact and one (1) alternate
contact who can receive requests from the two (2) covered Di'slrici Offices that
will refer'famities to this program.

2.1.4. The Contractor shall ensure that families who are referred for services are

offered all program components in a timely fashion, with the understanding that
DCYF involvement has a twelve (12) month timeframe for permanency

decisions that can Impact a parent's parental rights.

2.1.5. The Contractor shall re-offer services at two (2) and six (6) weeks after the
initial offer of services to families that decline the Initial offer of services, cease

tO'participate, or do not attend a scheduled visit.

2.1.6. The Contractor shall collaborate with Department partners when any

issues/barriers arise including, but not limited to, timely access to treatment
and program partner capacity issues such as program waitlists or tack of
treatment provider capacity.

2.1.7. The Contractor shall ensure that when there Is an Infant Safe Plan of Care

(ISPOC) for a child, all participating partners are knowledgeable about the plan
of care and are assisting DCYF and the family to fulfill the plan of care through
the use of wraparound meetings and collaboration with the participating
partners.

2.1.8. The Contractor shall be familiar with the DCYF practice model and Solution
Based Caseworic (SBC) in order to provide services within these framev/orks.
(More information can be found at r .

The FamBy ResourceCemertfOoitiem ExhiWl A Conirector
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New Hempehire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A

https://www.dhhs.nh.Qov/dcvf/documents/nhdcvf%202015-2019cfsD.Ddf and

httD://www.solutionbasedcasewQrk.com/about/.1

2.1.9. The Contractor shall collaborate with the Department on federally-mandated

outcome design and data collection for program evaluation and federal
reporting purposes.

2.1.10. The Contractor shall collaborate with existing program providers to ensure

consistency in practice and enrollment of clients in appropriate programming
including, but not limited to:

2.1.10.1. Collaborating with the North Country Health Consortium to develop a

protocol and referral process for prioritization of DCYF-lnvolved

families with substance use disorder/opioid use disorder (SUD/OUD).

2.1.10.2. Collaborating with the local Integrated Delivery Network in order to

leam from their prior work and keep them informed of the Contractor's

various efforts.

2.1.10.3. Collaborating with the Coos Coalition for Children and Young Families

by participating in their leadership.-board and their committees

applicable to this contract.

2.1.11. The Coritractor shall establish a formal agreement with the Regional Access

' Point provider to develop a protocol and referral process for prioritization of
DCYF-involved. families with substance use disorder/opioid use disorder

(SUD/OUD).

2.1.12. When treatment services cannot be provided within forly-eight (48) hours of
referral, the Contractor shall ensure the client has access to interim services,

defined as recovery support services or services with a lower American Society

of Addiction Medicine (ASAM) Level of Care, under this contract or by referral
to an agency that has an earlier available opening in the client's sen/Ice area.

This shall be accomplished through increasing access to treatments by:

2.1.12.1. Assisting with accessing transportatbn to treatment.

2.1.12.2. Expanding home visiting services beyond parenting home visits.

2.1.12.3. Assisting with completir^ paperwork including, but not limited to

2.1.12.3.1. Replacing a lost insurance card.

2.1.12.32. Obtaining medical clearance .

2.1.12.4. Developing a plan of care for children while the par6nt(s) are receiving
treatment.

2.1.13. The Contractor shall identify or develop, when indicated, appropriate Strength

to Succeed training curriculum and educational materials including, but not
limited to:

2.1.13.1. Parenting curriculum for parents and families while In treatment and

recovery including, but not limited to:

The Famly n«aourc« Center Bt Gofham EiNbllA Contmctof inMala^Tx \s .
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families ) Exhibit A

2.1.13.1.1. The Nurturing Parenting Program for Families In Substance
Abuse Treatment and Recovery (Nurturing Parenting Program).

2.1.13.1.2. Anger Management for Substance Abuse and Mental Health
Clients: Participant Wort^book.

2.1.13.2. Prevention messaging geared for young children regarding substance
use.

2.1.13.3. Addiction 101, which the Contractor shall develop with BOAS to l)e
delivered to the program partners vrho are not SUD treatment
providers and do not have the basic training already, including DCYF.

2.1.13.4. DCYF Involvement 101, which the Contractor shall develop with DCYF

to.be delivered to the program partners not affiliated with DCYF to
include the DCYF practice model and the tenets of Solution Based
Casework.

2.1.14. The Contractor shall develop pre- and post-tesis for the trainings addressed in
Subsection 2.1.13 and will collect and score the tests in order to determine

improvement gained from the training..

2.1.15. The Contractor shall utilize the "Strength to Succeed" name, when marketing or
conducting business for this program. ' •

2.1.16. Tt»e Contractor shall use a Department-approved, parent-child interaction form

to collect a ba^line and to follow up with families enrolled in home visiting
programs in order, to show an increase in positive parenting skills and
knowledge of childhood development.

2.2. DCYF Parent Partner Program (Peer Recovery Support)

2.2.1. The Contractor shall collaborate with the DCYF Parent Partner Program in

order to: ' ' - ,

,2.2.1.1. Hire qualified Parent Pariners which shall include, but not be limited to:

2.2.1.1.1. Sending a letter to DCYF for each applicable DO to inform of the
plan to hire Parent Pariners.

2.2.1.1.2. Developing a job description for the role.

2.2.1.1.3. Determining if the DCYF Supervisor, District Office supervisor,
and/or Parent Partner Program manager would like to be on the
hiring committee.

2.2.1.1.4. Advertising the position.

2.2.1.1.5. Developing interview questions.

2.2.1.1.6. Scheduling and conducting interviews.

2.2.1.1.7. Selecting Parent Partners based on interviews.

2.2.1.2. Develop program oversight and an Integrated supervision model for
Parent Partners to include, but not be limited to providing a^int of

The FemDy Resource Center el Gofham EtfwbH A Contractor
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New HampeMre Oepertment of Health and Human Servlcea
Targeted Prevention Programming
for DCYP-lnvolved Famlllee Exhibit A

contact and oversight at each of the two (2) covered Oisthct Offices
which shall include, but not be iimited to:

2.2.1.2.1. Employing reflective supervision.

2.2.1.2.2. Collaborating with the OCYF contact person at a minimum of
once per month for feedback regarding the Parent Partners.

2.2.1.2.3. Providing Practice-Based Coaches to the Parent Partners.

2.2.1.3. Train Parent Partners in providing support to families with SUD/OUD.

2.2.2. The Contractor shall collaborate with DCYF to establish a recruitment and

hiring plan that ensures Parent Partners are co-located in each of the two (2)
covered District Offices as an integrated member of the team.

2.2.3. The Contractor shall ensure Parent Partners are adequately trained and

supervised to provide peer support and are educated regarding the goals of
peer support which include, but are not limited to:

2.2.3.1. Instilling hope in families.

2.2.3.2. Providirig support and promoting self-advocacy.

2.2.3.3. F'row'ding an understanding of the DCYF practice, policies, and
regulations.

2.2.4. The Contractor shall collaborate with the DCYF Parerit Partner program to
identify Parent Partners that are willing aind ̂ le. to become Certified Recovery
Support Workere (CRSW's). Upon obtaining agreement from Parent Partners
to become CRSW's, the Contractor shall:

2.2.4.1. Support the parent partners in all aspects of certification as outlined by

the Office of Professional Licensure and Certification (OPLC).
https7/www.oplc.nh.gov/alcohol-other-drug/index.htm

2.2.4.2. Ensure all components necessary for billing for CRSW's are In place in
accordance with Rule He-W513.

2.2.4.3. Enroll with Medicaid and managed care organizations.

2.3. Home Visiting Programming

2.3.1. The Contractor shall provide evidenced-based home visiting programming.
(More information available at https7/homvee.acf.hhs.gov/models.aspx)
Evidenced-based home visiting programming includes, but is not limited to:

2.3.1.1. Providing Ages & Stages Questionnaires, Third Edition Developmental
screenings (ASQ-3^") (More information available at
http://agesdndstages.com/product$-servic0s/asq3/)

2.3.1.2. Providing parent education.

2.3.1.3. Providing in-home supports.

The Fomly Resource Cemer ei Gortum ExhlbliA Comraaof Inhleta v-
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Families Exhibit A

2.3.1.4. Providing age and developmentally appropriate Substance Use
prevention messages and program curriculums.

2.3.1.5. Assisting families in locating and contacting community supports as
needed.

2.3.1.6. Collabofating'with pCYF case workers to monitor families' progress
and create a shared goal plan for the family.

2.3.1.7. Collaborating with DCYF to identify realistic strategies for supporting
families and to build success in reaching family case goals as stated in

the Solution Based Case (SBC) Plans.

2.3.2. The Contractor shall ensure the home visit programming is effective by:

2.3.2.1. Engaging voluntary clients.

2.3.2.2. Developing promotional materials, that wilt be the property of the
Department, targeted at identified families.

2.3.2.3. Providing access to discretionary funds.

2.3.2.4. Employing a home visiting Intervention owned by the Contractor, called

Creative Outreach.

2.3.2.5. Utilizing evidence-based models including, but not limited to;

•  2.3.2.5.1. Nurturing Parenting Program.

2.3.2.5.2. Growing Great Kids. .

2.3.2.5.3. Growing (3reat Families

2.3.2.6. Utilizing client satisfaction surveys.

2.3.2.7. Training home visitors in a parent-child interaction assessment tool

developed by Healthy Family America, called CHEERS (Cues,

Holding, Expression, Empathy, Rhythmicity Reciprocity, Smiles).

2.3.3. The Contractor shall use Department-approved parent-child Interaction

assessment tools to measure progress towards achieving the performance
measures vmich may include, but not be limited to:

2.3.3.1. Parenting Irtteractions with Children: Checklist of Observations Linked
to Outcomes (PICCOLO).

2.3.3.2. Parents Interacting With Infants and Toddlers (PI-WI).

2.3.3.3. North Carolina Family Assessment Scales (NCFAS-G).

2.3.3.4. Edinburgh Postnatal Depression Scale (EDPS).

2.3.3.5. PHQ-9 and PHO-2, tools for assessing depression.

2.3.3.6. Beck Depression Inventory (BDI-II).

The Fa/niy Reaoutce Center a) Gorhem A Contractor Initials ^ •
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New Hampshire Department of Health and Human Services
Targeted Preverttlon Programming
for DCYP-tnvotved Families Exhibit A

2.3.3.7. TWEAK (Tolerance, Worried, Eye-Opener, Amnesia, K/Cut Down)

screening test consisting of five (5) questions designed to screen

pregnant women for harmful drinking habits.

2.3.3.8. Michigan Alcohol Screening Test (MAST).

2.3.3.9. Drug Abuse Screening Test (OAST).

2.3.3.10. Relationship Assessment Tool (RAT).

2.3.3.11. Adult-Adolescent Parenting Inventory (AAPI) screen.

2.3.4. The Contractor shall follow up on assessment tool outcomes by:

2.3.4.1. Employing motivational interviewing with clients.

2.3.4.2. Scoring screenings as soon as possible in order to validate clients'
responses.

2.3.4.3. Providing referrals.

2.3.5. The Contractor shall collaborate with community partners including, but not

limited to:

2.3.5.1. Schools.,

2.3.5.2. Project Aware.

2.3.5.3. Families and Schools Together (FAST).

2.4. Relative Caregiver Support:

2.4.1. The Contractor shall develop and promote relative caregiver support groups to

help reduce caregiver strain and create a natural system of support ariiong
relative caregivers. The support groups must be accessible to the two (2)
District Office covered catchment areas and be based on areas of high need.

Development and promotion shall include, but not be limited to:

2.4.1.1. Development:

2.4.1.1.1. Employing the Nurturing Parenting Program.

2.4.1.1.2. Empowering relative caregivers to have Input regarding:

2.4.1.1.2.1. Topics.

2.4.1.1.2.2. Guest speakers.

2.4.1.1.2.3. Format, frequency, duration, and time of meetings.

2.4.1.1.3. Having a skilled staff person at the meeting, but encouraging

relative caregivers to facilitate the meeting.

2.4.1.2. Promotion:

2.4.1.2.1. Positive word of mouth.

2.4.1.2.2. Referrals.

2.4.1.2.3. Incentives.

The Femtty Reaoufce Cenief ®1 Goftwn Ejrtbit A Contractor Inhialsv k .
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New Hampshire Department of Health and Human Services
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2.4.1.2.4. Social media.

2.4.1.2.5. Press releases.

2.4.1.2.6. Opinion-editorials. '

2.4.1.2.7. Radio public service announcements.

2.4.1.2.8. Posters, flyers, and brochures which shall be the property of the
Department.

2.4.2. The Contractor shall collaborate with OCYF to ensure relative caregivers are
informed of supports including, but not limited to;

2.4.2.1. The Relative Caregiver specialist at DCYF and the Resource Guide
developed by DCYF.

2.4.2.2. Relative caregiver support groups in their area.

2.4.2.3. Other community resources to help support the caregiver and the child,
and reduce caregiver strain.

2.4.3. The Contractor shali provide education'to the caregiver on how to interact with
the chi[d(ren) in a developmentally-appropriate manner regarding parental
substance use disorder and how to prevent addiction in their own lives.

2.5. Parent and Child Substance Use Education

2.5.1. The Contractor shall provide parent and child substance use education, using

the Nurturing Parenting program (httD://www.nurturinooar'entinQ.com) which
includes, but is not limited to:

2.5.1.1. Training all relevant staff In the Nurturing Parenting program.

2.5.1.2. Providing education In a variety of settings including in single or co-

facilitated group settings.

2.5.1.3. Modifying the education for individuals end families not yet ready for a
group setting.

2.6. The Contractor shall develop and submit a work plan to the Department for review and

approval, which describes the process for ensuring the completion of all aspects of the
Scope of Services within thirty (30) days of Governor and Executive Council approval of
the contract.

2.7. Data and Reporting

2.7.1. The Contractor shall submit monthly narrative reports to the Department

including a summary of project progress, barriers met and addressed, and

general aggregate Information regarding the families senred by the program.
The aggregate information must include, but is not limited to:

2.7.1.1. Primary drug of choice for family members.

2.7.1.2. General treatment access information for family members.

2.7.1.3. Number and ages of children served by program.
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2.7.1.4. Dale of enrollmenl In program.

2.7.1.5. Living arrangements for each child served by this program including,
but not limlied to in his or her own home with parents; in a relative

caregiver home; In a foster home; or in a residential group home at the
lime of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed in

the scope of service.

2.7.1.8. Number of parent partners hired and the district offices covered.

2.7.2. The Contractor shall collaborate v^th the Department-selected technical

assistance vendor to collect de-Identified, aggregate data and implement an

evaluation process that is culturally appropriate for the population served and is

approved by the Department.

3. Performance Measures

3.1. The Contractor shall ensure that the following performance indicators are quarterly
achieved and monitored rhonthly to measure the effectiveness of the agreement;

3.1.1. The Contractor shall provide evidence-based home visiting services to one

hundred percent (100 %) of families referred to the program that require home
visiting services as part of their treatment plan.

3.1.2. The Contractor shall increase training opportunities for the early childhood and

home visiting workforce in substance misuse prevention, recovery,' and trauma

informed care by three (3) trainings per calendar year and increase the

knowledge of substance misuse prevention, recovery end trauma informed
care among the early childhood and home visiting workforce, as demonstrated

by an increase of (10%) In aggregate as measured quarterly from training pre
tests to training post-tests

3.1.3: The Contractor shall ensure thai.eighty percent (80%) of families referred to the

program receive access to treatment or interim treatment services within forty
eight (48) hours of referral.

3.2. Quarterly, the Contractor shall develop and submit to the Department, a corrective
action plan for any performance measure that was not achieved.

The PamOy Resouica Center at Gorham A Contractor InitialsI'jBs.
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Exhibit A-1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

Where to Apply

DFA Locations Towns Served

Berlin

650 Main Street, Suite 200
Berlin; 03570-2431

Phone: 752-7800 or

1-800-972-6111

Berlin, Clarksvllle. Colebrook, Columbia, Dixville.
Dummer, Erroi, Gorham, Groveton, Milan, Millsfield, N.
Stratford, Northumberland, Percy. Pittsburgh, Randolph,
Shelbume, Stark, Stewartstown, Stratford, Wentworlh's
Location, W. Stewarlstown

Claremont
17 Water Street, Ste. 301
Claremont; 03743-2280

Phone: 542-9544 or

1-800-982-1001

Acworth, Canaan. Charlestown, Claremont, Cornish,
Croydon, Enfield, George's Mills, Goshen, Grafton.
Grantham, Guild, Hanover. Langdon, Lebanon.
Lempster, Lyme, Meriden. Nev/port, Orange, Orford,
Plainfield, Springfield, Sunapee. Unity, Washington,
West Lebanon

Concord
40 Terrill Park Drive

Concord; 03301-9955

Phone: 271-6201 or

1-800.322-9191

Allenstown, Andover, Boscawen, Bow, Bradford,
Canterbury, Chlchester, Concord, Contoocook, Danbury,
Dunbarton, Elkins, Epsom. Franklin, Henniker,- Hill,
Hlllsboro, Hooksett, Hopkinton, Loudon, New London,
Newbury, Northfield, Pembroke, Penacook, Pittsfield,
Salisbury, Suncook, Sutton. Warner, Webster. Wilmot

Conway
73 Hobbs Street

Conway: 03818-6188
Phone: 447-3841 or

1-800-552-4628

Albany, Bartlett, Brookfield, Chatham, Chocorua,
Conway, Eaton. Effingham, Freedom, Glen, Hale's
Location. Hart's Location, Intervale, Jackson, Kearsarge,
Madison, Melvin Village, Moultonborough, N. Conway,
Ossipee, Sanbomville, Sandwich, Snowville, Tamworth,
Tuftonboro, Wakefield, Wolfeboro

Keene

111 Key Road
Keene; 03431

Phone: 357-3510 or

1-800-624-9700

Alstead, Antrim, Ashuelot. Bennington, Chesterfield,
Deering, Drewville, Dublin, Fitzwilliam, Francestown.
Gilsum, Greenfield, Hancock, 'Harrlsville, Hinsdale,
Jaffrey, Keene, Lyndeborough. Marlborough; Marlow,
Nelson, New Ipswich, Peterborough, Richmond, Rindge,
Roxbury, Sharon, Spoffard, Stoddard, Sullivan, Surry,
Swanzey, Temple, Troy. Walpole, Westmoreland,
Winchester, Windsor

Laconia

65 Beacon Street West

Laconia; 03246-9988
Phone: 524-4485 or

1-800-322-2121

Alexandria, Alton, Ashland, Barnstead, Belmont,
Bridgewater, Bristol, Campton, Center Harbor,
Dorchester, Ellsworth, Gilford, Gilmanton, Groton.
Hebron, Holdemess, Laconia, Lakepprt, Meredith, New
Hampton, Plymouth, Rumney, Sanbornton, Silver Lake.
Thornton, Tilton, Waterville Valley. Wentworth,
WInnisquam
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Exhibit A-1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

Where to Apply

DFA Locations Towns Served

Littleton

80 North Littleton Road

Uttieton: 03561-3841

Phone: 444-6786 or

1-800-552-8959

Bath, Benton. Bethlehem, Carroll. Dalton, Easton,

Franconia, Glencliff, Haverhill. Jefferson, Lancaster.

Landaff, Lincoln, Lisbon, Littleton. Livermore. Lyman,
Monroe. Piermont, Pike. Sugar Hill, Twin Mountain.
Warren. Whitefield, Woodstock. Woodsville

Manchester

195 McGregor St.. Ste 110
Manchester; 03102-3762

Phone; 668-2330 or

1-800-852-7493

Auburn, Bedford, Chester, Goffstown, Manchester, New
Boston, Weare

Rochester

ISO Wakefield St.. Ste 22
Rochester; 03867-1309

Phone: 332-9120 or

1-800-862-5300

Barrington. Dover, Durham, Farmington, Gonic, Lee,
Madbury, Middleton, Milton, New Durham, Rochester,
Rollinsford, Somersworth, Strafford. Union

Seacoast

50 International Drive

Portsmouth; 03801

Phone; 433-8300 or

1-800-821-0326

Brentwood, Candia, Deertield, East Kingston. Epping,
Exeter, Fremont, Greenland. Hampton, Hampton Falls,
Kensington. Kingston, New Castle. Newfields,
Newington, Newmarket. North Hampton, Northwood,
Nottingham, Portsmouth, Raymond. Rye, Seabrook,
South Hampton. Stratham

Southern
3 Pine Street. Suite Q
Nashua; 03060-9311

Phone; 883-7726 or

1-800-852-0632

Amherst, Atkinson. Brookline. Danville. Derry, Greenville,
Hampstead. Hollis, Hudson, Lllchfield, Londonderry,
Mason, Merrlmack. Milford, Mont Vernon, Nashua.
Newton. Pelham. Plaistow, Salem, Sandown, Wilton,
Windham'
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-invoived Families Exhibit B

Methods and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope
of Sen/ices.

2. The Contractor agrees to provide the services in Exhibit A, Scope of Service In
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor's current and/or future funding.

3. This contract Is funded with funds from the Catalog of Federal Domestic Assistance
(CFDA) # 93.788, US Department of Health and Human Services, Substance Abuse and
Mental Health Administration.

4. The Contractor shall provide flexible funds in the amount specified in the Contractor's
budget as in order to assist with removing any barriers that parents/caregivers may
encounter In accessing any of the components of this program. Flexible funds are for
services or products necessary to be able to receive home visiting or to go to treatment
which include, but are not limited to:

4.1. Gas cards.

4.2. Car repair bills.

4.3. Heating oil.

5. Payment for said services shall be made monthly as follows:

5.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved line
item.

5.2. The Contractor-will submit an Invoice In a form satisfactory to the State by the
twentieth (20") wrorlring day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The invoice
must be completed, signed, dated and returned to the Department in order to initiate
payment. The Contractor agrees to keep detailed records of their activities related to
Department-funded programs and services.

5.3. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

5.4. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

5.5. In lieu of hard copies, all Invoices may be assigned an electronic signature and
emailed to:

5.5.1. Email address: l^urie.Heath@dhhs.nh.gov

5.6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services, and in this Exhibit B.

5.7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be

The Femiy Resource C«rB«f st Gomam B Contractof InWaia,
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New Hempshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-lnvolved Famlllea Exhibit 6

made by written agreement of both parties and may be made without obtaining
approval of the Governor and Executive Council.
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New Hampshire Department of-Heatth and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federai and State Laws: if -the Contractor is permitted to determine the eligibility
of irxlividuals such eligibility determination shall be made in accordar>ce with applicable federal ar>d
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibllrty determinations shall be made on forms provided by
the Department tor that purpose and shati be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination lorms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
information necessary to support an eligibility determination and such other information as (he
Oepartmenl requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

A. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
Individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity cr ofter of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it iis
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anythit^ to the contrary contained in the Contract or in any
other document, contract or urtderstartding, h is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred tor
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such sen/ices.

7. Conditions o1 Purchase; Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereurxfer at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Departmer>t shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
In excess of such costs or In excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;

EkWWi C - Spoclal Pfov'okjns Coniraclof Inltlala''''^^ ^ i .
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New Hampshire Department of Health end Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute an Event ol Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals lor services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor lor services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY: ,

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to mairStain the following records during the Contract Period:
8.1. Fiscal Records; books, records, documents and other data eviderK;ing and reflecting all costs

arid other expenses Incurred by the Contractor in the performance ol the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance whh accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materiab, inventories.'valuations of
in-kind contributions, labor time cards, payrolis. and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records lor each recipient of
sen/ices during the Contract Period, which reconjs shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all. invoices submined to the Department to obtain
payment for such services.- '

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the"
• Contraclor shall retain medical records on each patlenl/recipicnl of services.'

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
a^ncy fiscal year. It is recomrTiended that the report be prepared In accordance with the provision ol
Office of Management and Budget Circular A-133,''Audits of States, Local Goverrimenls, and Men
Profit Organizations* and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (QAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shad have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or coliected
In connection with the performance ol the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state taws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such Information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose riot
directly connected with the administration of the Department or (he Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions CorttracKv Initials.
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Now Hempshlre Oepertment of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained In
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
tirhes If requested by the Department.
11.1, Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs aryj non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thi^ (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as'
costs hereunder the Department shall retain the right, at Hs discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this'(repori, document etc.) was financed under a Contract with the State
of New Hampshire', Departrrieni of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or '
required, e:g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright oWnerahlp: All materials (written, video, audio) produced or
purchased under the coritract'shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approvalfrom DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Off icer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with raspect 1o the
operation of the facility or the provision of.the services at such facility. If any governmental license or
permh shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
condrtions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regula!ior\s, and requirements of the Slate Office of the Fire Marshal and
the local tire protection agertcy, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP); The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), H H has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has SO or
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New Hempshire Deportment of Heatth end Human Services
Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organi2aticr\s, Indian Tnbes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http^/www.oip.usdoj/about/ocr^fs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Sate Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whletleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RiGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
end remedies in the pilot program, on Contractor employee whistlebbwer protections esiablished at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L;
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower. rights and protections under 41 U.S.C. 4712, as described in.section
3.908 of the.Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). In all
subcontracts over (he simplified acquisition threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the lunction(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
corxfitlons as the Contractor and the Contractor is responsible to ensure subcontractor compllanca
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities end how sanctions/revocation will be managed if the subcontractor's
perlormance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

ExhlM C - Special Provisions Contractor Initials.
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New Hampshire Department of Health and Human Services
Exhibit C

19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and v/hen the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for Improvement are Identified, the Contractor shall
take corrective action.

DEFINmONS

As used in the Contract, the following terms shall have the tollowing meanings:

COSTS: Shall mean those direct and Indirect Items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTWENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled 'Financial Management Guidelines' and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in aocordaixe with tt^e terms and conditions of the Contract and setting forth
the total cost and sources of rever^ue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit 6 of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to lime.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A. for the purpose of Implementing State of NH and
federal regulations promulgated thereunder.

SUPPLAf^ING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

ExNM C - Special Provblons Contnaor tnitlals
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 ol the General Provisions of this conlract, Conditional Nature ol Agreement, Is replaced as
follows:

4. CONOITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this, Agreement to the contrary, all obligations of the State hereunder,
Including without limitation, the continuance of payments, in whole or in pad, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent char>ges to the
appropriation or availability of furxfs affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or avaiiabllity of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, in whole or in pad. In no'event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination, or modification of appropriated or'available funds, the State shall have the
right to withhold payment until such funds become available, H ever. The State shall have the right to
reduce, terminate, or modify senhces under this Agreement immediately upon giving the Contractor
notice of such reduction, term'ination or modification. The Stale shall not be required to transfer funds
from any other source or account into the Accountfs) identified in block 1.6 of the General Provisions,
Account Number, or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions ol this contract, Termination, is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the Stale,

30 days after giving the Contractor written notice that the State is exercisingj its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, with'tn 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited 1o. identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall lully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to. any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement. Including but not limited to clients receiving services
under the Agreement are transitioned to havir^ services delivered by another entity including
corttrected providers or the State, the Contractor shall provide'a process for unintemupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in Its Transition Plan submitted
to the State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued evailabilrty of funds, satisfactory performance of services and approval by the Governor and
Executive Courtcil.

Exhibit c-1 - Revisions to General Provisions Contractor initials
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D: 4t
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0; 41 U.S.C. 701 et seq;). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees end sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
ed<^ grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation ot the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: ■ •

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free svorkplace by:
1.1. Publishing a statement notifying employees that the unlawful manufactufe, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongong drug-free awareness program to infonn employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
' 1.3. Making It a requirement that each employee to t>e engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as e condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal dnjg

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant acth^ the convicted employee was working, unless the Federal agency

.SiLExhibit 0 - Ceniflcation regArtHng OruQ Fre« Contractor Inftiato.
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.8.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency:

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done In
connection with the specific grant.

Race of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name;

Date Name: -
Title;

1

^^0ExhS>jt 0 - C«rtJflc«tJon regarding Dnjg Free Contractor Initials ■'»
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor Idenliried In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, end
31 U.S.C. 1352, and further agrees to have the Contreclor's representative, as identified In Sedions 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicald Program under Tide XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person (or inlluendng or attempting to influence an officer or employee of any agency. a Member
of Congress, en officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modifiCdtion of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub^rantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of e Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by spedfrc mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, In acccrdarice vrith its Instructions, attached and Identified as Standard Exhibit E-l.)

•

3. The undersigned shell require that'the language of this certification be Included in the award
. document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) end that el) sub-recipients shall certify and disclose accordingly.

This certificalion is a material representation of faci upon which reliance was pieced when this transaction
svas made or entered into. Submission of this certificstion Is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $1(X).000 for
each such failure.

Contractor Name:

Nam^ ^.
Title:

Date Nam^

/
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identifieO in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Offlce of the President, Executive Order 12549 and 45 CFR Part 76 regarding Oebarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the followfng
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By Signing and submitting this proposal (contract), the prospective primary participant Is providing the
certification set out below.

2. The inability of a person to provide the certification required telow will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shaD submit an
explanation of why it cannot provide the certincation. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant'kriowirigly rendered an erroneous certification, In addition to'other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary partici^nt learns
that its certification was erroneous when submitted or l^as b^me erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended." "ineligible." "lower tier covered
'  transaction,' "participant." 'person,' "primary covered transaction." "principal.' "proposat." and

'voluntarily excluded,' as used in this clause, have the meanings set out In thie Definitions and
Coverage sectior\s of the aiies implementing Executive Ordtf 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction tse entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debannent. Suspension. Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions,' provided by DHHS, without modification. In all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certificdtion of a prospective participant in a
lower tier covered transaction that it Is not debarred, suspended. Ineligible, or Involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of Its principals. Each
participant may, but is not required to. check the Nonprocurement List (of excluded parlies).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

ExhIM P - C«ftiricaUon RoganJing Oebannonl. Suaponslon Contraclor Initials
And Other RasportslbBRy Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant Is not requlroO to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debased, ineligible, or voluntarily excluded from partidpallon In this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debanmeni, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or e criminal offense in .
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for cthervrise criminally or civilly charged by e govemmental entity
(Federal. State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within e three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements In this
certirication. such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CPR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

volunlflfily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospe^ve particlpani shall attach an explanation to this proposal (conlrad).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certirication Regarding Debarment. Suspension. Ineligibitity. and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification In ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

\
^

Date Namev
Title:

Exhibll F - Certificstlon Rooartflng Dobannent, Susponalon Contractor InlUda^^ {I.
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPUANCE WITH REQUiREMENTS PERTAINiNG TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal norxjiscriminatlcn requirements, which may include:

• (he Omnibus Crime Control and Safe Streets Act of 1868 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. R^ipients of federal furxfing under this
statute are prohibited from disciiminating. either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal ftnancial
assistance from discriminating on the basis of race, color, or national origin ir> any program or activity);

• the Rehabintation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportalion;

- the Education Amendments of li972 (20 U.S.C. Sections 1681, 1683', 1685-86), which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal rmancial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA)for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExtUMG
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or Slate court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified In Section 1.3 of the Genera) Provisions agrees by signature of the Contractor's
representative as tdentrTiad In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certirication:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

Date Narro: ^

K. K.
E*NWG

Contractor Ini^,
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of health, day care, education,
or library'serviccs to children under the age of 18. if the services are funded by Federal prograrhs either
directly or through Slate or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portons of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposilton of an administrative compliance order on the responsible entity.

the Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

/

1. By signing and submiRing this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name:

Date NamesTiUe: ^_c.rr^'CXn^

CVVDHKS/nl071)
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLiTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
. Code of Federal Regulations.

d. 'Designated Recohl Set'shall have the same meaning as the term "designated record sef
In 45 CFR Section 164.501.

e. "Data AQareaation' shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitteXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Paris 160, 162 and 164 and amendments thereto,

f  ̂

i. 'individual' shall have the same meaning as the term "individuar in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule" shall nr>ean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on t)ehalf of Covered Entity.

3/2014 GxhWtl ContradOf Iniflate " R.
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term "required by law' in 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health Information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit^Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors! pffice.rs, employees and agents, shall riot use, disclose, maintain or transmit
PHI in any manner'that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially end
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall npt. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I C<wtn>ctof Initiab'^^^ ■ '
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New Hampshire Department of Heatth and Human Services

Exhibit 1

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obilaationft and ActlviUes of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to: . '

0 The nature and extent of the protected health Information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to vvhich the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in vwiting to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notirication Rule.

d. Business Associate shall make available all of its Internal policies.and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreernent, to agree in writing to adhere to tfie same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivln^HI

3/2014 ExNWtl Contractor
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Now Hampshire Department of HeaHh and Human Services

Exhibit!

pursuant to.this Agreernent, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37} of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (S) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of Pl-tl to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make'such PHI available to Covered Entity for
amendment and iricpf;»rate any such amehdmerit to enable Covered Entity to'fujfill its
obligaUdns under'45.CFR Se"ction1W.526.

i. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accduntihg of disclosures of PHI in accordance'with 45 CFR Section
164.6213. . ' .

j. Within ten (10) business dayis of receiving a wntten request from Covered Entity for a.
request for an accounting of disclosures of PHI, Busiriess Ass^iate.shali.make available
to Covered Entity such information as Covered Entity rnay require'to fulfilhts'obligations
to provide an accounting of disclosures with respect to PHI in accordance' with 45 CFR
Sectlor) 164.528.

k. (n the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Oblroatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limilation(s) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

■  In addition to Paragraph 10 of the standard terms and conditions {P-37)of this'
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreerrient or provide an opportunity for Business Associate to cure the
alleged breach within'a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interoretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.
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Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms artd conditions of this Exhibit I are declared severable.

Survlvai. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

11. rmfiilii CeiM'a\
ame of tt&Contractor

^
Signature of Authorized Representative

Name' of A^iworiorized Representative

Title of Authorized Representative

Date

>-*■
Signl&ture of AOthorized Representative

Name of Authorized Representative

'kaY-hfij
Title of Autho/ized Representative

Date
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Now Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of indtvidua!
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Corripensation Information), the
Department of Health and Human Services (OHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amourn of award

3. Funding agency
4. NAICS code for contracts ICFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $2SM annually and

10.2. Compensation information (s not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Acoountabllity and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the Genera! Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Date Namex

Contractor Name:

Title:

Exhibit J - Certification Regarding the Federal Funding Contractor Inltiats^!^^
AcccuntabBily And Transparency Act (FFATA) CompCarv*
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Now Hampshire Department of Health and Human Services
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FORMA

As the Contractor Idenlined in Section 1.3 of the General Provisions. 1 certify that the responses to the
below listed questions are tme and accurate.

1. The DUNS number for your entity Is: Ol ̂  0^1

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sut>-gr8nts, and/or cooperative agreements; end (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgranls, and/or
cooperative agreements?

NO YES

tf the answer to #2 above is NO. stop here

If the answer to #2 above is YES. please answer the follovnng:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 7to(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to ttZ above is NO. please answer the following;

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name;

Name:

Name:

Amount:

Amount:

Amount;

Amount:

Amount;

cux)w«nto7o
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information. * Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45. Code of Federal Regulations.

2. 'Computer Security Incident' shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department

-'OfCorpfperce.

3. "Confidential Information", or "Confidential Data" means all confidential information
disclosed b/dne party to.the other such as all medical, health, financial, public
assistance benefits aind personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Infonrnation and
Personally Identifiable Information.

Confidential Information also includes any and all information owned, or managed by
the State of NH - created, received from or on behalf of the Departrnent pf Healtti and
Human Services (DHHS) or accessed in the course of perfofming contract^
senrices of. which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal information (PI), Personal Rnancial
Information (PFI), Federal Tax Information (FTI), Social Security Numt?ers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. 'HIPAA* means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss ol data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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Exhibit K

DHHS Information Security Requirements

mail, all ol which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technoiogy or delegate as a protected network (designed, tested, end
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHi or confidential DHHS data.

6. 'Personal Information' (or 'PI') means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomelric records, etc.,
aione, or when combined with other personal or identifying information which is linked
or linkable to a specinc individual, such as date and place of birth, mother's maiden
name. etc.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Infomialion at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health Eind Human Senrices.

10. "Protected Health Information" (or 'PHI') has the same meaning as provided in the
definition of 'Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Infonnation that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to. all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees' DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

tl. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting -DHHS data containing
Confidential Data behween applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via cert/'/rec/ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

6. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH RIe Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor wilt only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud service or'cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection. n

6. The Contractor agrees to end ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for

.  securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to .the Departrnent
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the tennination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwiise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy ell electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Departmenl confidential Information for contractor provided systen%s.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Deparlmerrt confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, .including breach notification requirements.

7. The Contractor will'work with the Department to sign and comply with all applicable
State of New Harnpshire and Departmerit system access and authorization policies
and procedures, systems access forms, and. computer use agreements as part of,
obtaining" and maintaining access to any Depariment system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR .160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any" changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an ahemate time frame at the Departments discretion with agreement by
the Contractor, or the Departmenl may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services,' mailing costs and
costs associated,with website and telephone call center services necessary due to
the breach. '

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security o1 Confidential Information, and must in all other respects
maintain the privacy and security of Pi and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agertcles, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules {45
C.F.R. Parts 160 and 164) that govern protections for Individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements

'established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at httpsy/www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies,' guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional .email addresses provided in this section, of any security breach yrithin two
(2) hours of the time that the Contractor leams of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard.this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PR are encrypted and password-protected.

d. send emails containing Contidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHMS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non^duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a nsk*based
assessment of the circumstances involved.

i. understand that their user- credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and cqmpliarice of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such tirne the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of.the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P'37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. OHHS contact for Data Management or Data Exchange issues;

DHHSInformationSecuriiyCfficeddhhs.nh.gov

B. DHHS contacts for Privacy Issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. OHHS contact for Information Security issues;

DHHSInformationSecurityOffice @ dhhs.nh.gov

D. DHHS contact for Breach notifications:

OHH$lnformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.90v
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