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July 22, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, and 2020-14, Governor
Sununu has authorized the Department of Health and Human Services, Division for Behavioral
Health, to enter into Sole Source amendments to existing contracts with the vendors listed below
for the provision of Targeted Prevention Programming for DCYF-Involved Families with
Substance Use Disorder, by increasing the total price limitation by $1,485,000 from $2,940,404
to $4,425,404 and by extending the completion dates from September 30, 2020, to the dates
specified below, effective upon Governor approval. The original contracts were approved by
Govemor and Council as specified in the table below. 100% Federal Funds.

District informational Completion
Vendor Vendor Offices Current Item - Revised Date G&cC
Name Code Served Amount Increase , Amount Approval
(Decroase)) '
Conway
Rochester
Seacoast 32 (;5!2!18
. Southem .
Granite 228900- December
Pathways | B0O1 Manchester | $1,638,589 $960,000 | $2,598,589 31, 2020 A1
. Keene 5/15/19
Claremont #17A
Concord
Laconia
The O: 5/2118
Family . ' #20
162412- | Berlin January
Resource BOO1 Littleton $1,301,815 $525,000 | $1,826,815 31, 2021 Al
Center at 12/19/18
Gorham #20
Total: $2,940,404 $1,485,000 | $4,425404

~ Funds are available in the following accounts for State Fiscal Years 2021 with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

The Department of Health ond Human Services’ Mission is 1o join communities and families

in providing opportunities for cilizens fo achileue health and independence.
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SEE ATTACHED FISCAL DETAILS

EXPLANATION

This item is Sole Source because the Department, in the interest of the public's health
and safety, identified these two (2) vendors as having the capacity to quickly respond to the
COVID-19 pandemic. The Governor requested certain funding be set aside for COVID-19
emergencies in order to broaden programming to help families in this trying time. This amendment
allows children and their families to receive additional assistance because of exacerbated
circumstances caused by COVID-18. .

The purpose of this item is to expand access to Strength to Succeed services to children,
parents, and caregivers who are undergoing an assessment by the Division for Children, Youth
and Families (DCYF), and are affected by a substance use disorder. This item will expand the
number of families that are eligible to access the Strength to Succeed program, given that current
funding limits eligibility to open cases. The expanded sefvices will also require the vendors to
implement the evidence-based Parenting a Second Time Around or equivalent evidence-based
curriculum for grandparents who are caring for a minor child as a result of DCYF involvement and
parental substance use. More than 100 individuals received services through this program in
2018. This request, if approved, will expand the program to provide services for more than 150
individuals statewide.

The vendors are currently providing the Strength to Succeed Program, which consists of
substance use disorder prevention and early intervention services to families who have open
cases with the DCYF as a resuit of substance use. The vendors have established programs in
place that provide accessible, integrated services to reduce and mitigate childhood trauma that
results from substance use in the family. Core components of the Strength to Succeed program
include rapid access to treatment for parents within the DCYF reunification timeframe, DCYF
Parent Pariner peer support, home visiting services, direct prevention services to children to
mitigate risk of substance misuse, and caregiver support for relative caregivers of chiidren
exposed to substance use in the home. This request, if approved, will provide additional funding
to expand services to an additional group of children and their families and extend the existing
program for another fifteen (15) months.

The original services were contracted when the State received funding authorized by the
21st Century CURES Act through the Substance Abuse and Mental Health Services
Administration (SAMHSA) State Targeted Response to the Opioid Crisis grant. The State
Targeted Response grant program ended in State Fiscal Year 2019, and funds from that grant
were used to expand critical substance use disorder prevention, treatment, and recovery services
to target populations, including child weffare involved families. Extension and expansion of the
State's Targeted Response funded initiatives are key components of the State’s recently accepted
plan for the State Opioid Response grant, which provides funding to address the opioid crisis
through September 29, 2020.

As referenced in Form P-37, General Provisions, and in Exhibit C-1, Revisions to General
Provisions, Section 3, of the original contracts, the parties have the option to extend the
agreements for up to two (2) additionat years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and appropriate State approval. The Department
previously renewed the contracts for one (1) year and three (3) months, leaving nine (8) months
available. The Department is exercising its option to renew services for three (3) months with
Granite Pathways) and four (4) months with The Family Resource Center at.

Area served: Statewide



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 30f3

Source of Funds: 100% General Funds.

Respectfully submitted,

Lor A. Shibinette
Commissioner



05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF

DRUG AND ALCOHOL, OPIOID STR GRANT

Class/ Class Job Current Increase/ | Revised
SFY Account Title Number | Amount | Decrease [ Amount
Contracts
2018 | 102 for 192052550 | $148.840 $0| $148.840
500731 Program ' '
Services
Contracts
2019 | 102 for 1 92052559 | $595,358 $0| $595,358
500731 Program ’ '
Services
Contracts
102- for
2020 500731 Program 92052559 $0 $0 $0.
Services
Subtotal $744,198 $0 $744,198

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH
AND HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG &
ALCOHOL SERVICES, STATE OPIOID RESPONSE GRANT

SEY Class/ Class Job Current Increase/ | Revised
Account | Title Number | Amount [ Decrease | Amount
Contracts
2019 | 192 for 92057040 | $1,000,000 | ($296,380) | $703620
500731 Program U ' '
Services
Contracts
2020 | 192 for 192057040 | $1.196,206 $0 | $1.196.206
500731 Program e R
Services
Contracts
2021 | 192 for | 92057040 $0| $296.380| $296.380
500731 Program ' '
Services
Subtotal | $2,196,206 $0 | $2,196,206




05-95-95-950010-19190000 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH

AND HUMAN SVS, HHS: COMMISSIONER'S OFFICE, OFFICE OF THE

COMMISSIONER, COVID19 FEMA - DHHS

Total

sEY Class/ Class Job Current Increase/ | Revised
Account | Title Number | Amount | Decrease Am!ount
Contracts
2021,| 192 for 1 95010895 $0 | $1,485,000 | $1,485,000
/1 500731 | Program e i

Services ‘

Subtotal $0 | $1,485,000| $1,485,000

Grand | ¢ 940,404 | $1,485,000 | $4,425,404
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New Hampshire Departmént of Health and Human Services
Targeted Prevention Programming for DCYF-Involved Families

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Targeted Prevention Programming for DCYF- Involved Families

This 2™ Amendment to the Targéted Prevention Programming for DCYF-Involved Families contract
(hereinafter referred to as "Amendment #2") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State” or "Department”) and Granite
Pathways, (hereinafter referred to as "the Contractor”), a nonprofit with a place of business at 60 Rogers
Street, Suite 204, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 2, 2018, (Item #20), as amended on May 15, 2019, (Item #17A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revusmns to
General Provisions, Section 3, the Contract may be amended upon written agreement of the pames and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modlfy the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contalned
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
December 31, 2020. ’ '

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,598,589.

3. Exhibit A Amendment #1, Scope of AServices, Section 1, Provisions Applicable to All Services,
Subsection 1.8 through Subparagraph 1.8.4.4, to read:

1.8.  The Contractor shall provide services:

1.8.1 By assisting in developing a strong collaboration between agencies within the
Department including, but not limited to. -

1.8.1.1 The Bureau of Drug and Alcohol Services (BDAS).
1.8.1.2 The Division for Children, Youth, and Families (DCYF).
1.8.1.3 The Division of Public Health Services (DPHS).

1.8.1.4 The Bureau for Children’s Behavioral Health {(BCBH).

1.8.2 To individuals involved with DCYF, who have substance use disorder or other
challenges that result in neglect, or are at risk for neglect, which may include, but
is not limited to:

1.8.2.1. Children.
1.8.2.2. Birth parents.
1.8.2.3. Foster parents.
1.8.2.4. Grandparents.
1.8.2.5. Other caregivers.
1.8.2.6. Siblings.

DS ‘
. ' o &5
Granite Pathways Amendment #2 Contractor Initials!

RFP-2018-BDAS-04-TARGE-01-A02 . Page 10of 5 Date



DocuSign Envelope ID: 858128BB-37CD-4A26-9DA3-EEE68F4ADESBE

New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-Involved Families

1.8.2.7. Families with open DCYF cases.
1.8.2.8. Families undergoing a DCYF assessment.

1.8.3 Prioritizing cases, by working with the DCYF designated gatekeeper mcludmg
but not limited to:

1.8.3.1 Parents/caregivers with mental health issues.
1.8.3.2 Chronic neglect cases as determined by DCYF.

1.8.3.3 Families that qualify for prioritization by the above guidelines and have an
active DCYF assessment and may not require an open case if this level of
service is available.

1.8.4.4 Families with an open neglect case that requires this level of service to
promote an in home case or promote a permanency plan of reunification.

4. Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Work, Subsection 2.1 General
Provisions, Paragraph 2.1.18, to read:

2118 The Contractor shall engage with treatment providers for mental health in catchment

: areas to develop relationships and assistance in prioritization for parents/caregivers
] involved with an open DCYF case or assessment.

5. Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Work, Subsection 2.2, DCYF
Parent Partner Program (Peer Recovery Support), Paragraph 2.2.1, Subparagraph 2.2.1.4, to
read:

2.21.4  Ensure that Parent Partners have the appropriate lived experience for the population

they are serving.

6. Exhibit A Amendment #1, Scope of Services Section 2, Scope of Work, Subsection 2.5, Parent
and Child Substance Use Education, Paragraph 2.5.1, Subparagraph 2.5.1.4 through 2.5.1.6 to
read:
2.5.1.4  Adjusting messaging, support and curricula as needed to address the primary issues

© that the parent/caregiver of focus is experiencing, such as their own mental illness,
other health conditions and any other Social Determinants of Health that may be
presenting challenges and are primary in the identified conditions or neglect in the
DCYF case or assessment. _ _

2515 Engaging with treatment providers to develop educational/parenting programming

relative to parenting while symptomatic for Serious Mental lliness.

2516 Providing age appropriate education for children regarding mental illness.

7. Exhibit B, Methods and Conditions Precedent to Payment, Section 5, Subsection 5.1, to read:

5.1 Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
speciﬁgd in Exhibits B-1, Budget through Exhibit B-5, Budget.

8. Exhibit B, Methods and Conditions Precedent to Payment, Section 5, Subsection 5.2, to read:

5.2 The Contractor shall submit an invoice in a form satisfactory to the State by the

- fifteenth (15th) working day of the following month, unless otherwise specified, which
identifies and requests reimbursement for authorized expenses incurred in the prior
- month. The Contractor shall ensure the invoice is completed, dated and returned to
the Department in order to initiate payment. .Invoices shall be net any other revenue
received towards the services billed in fulfillment of this agreement.
521  Backup documentation shall include, but is not limited to: o
Granite Pathways Amendment #2 Contractor Initials _* 8
/2020

RFP-2018-BDAS-04-TARGE-01-A02 Page 2 of 5 ‘Date
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New Hampshire Departmerit of Health and Human Services
Targeted Prevention Programming for DCYF-Involved Families

522

523
52.4
52.5

5.2.1.1  General Ledger showing revenue and expenses for the contract.

- 5.21.2 Timesheets and/or time cards signed by both employee and

supervisor that support the hours employees worked for wages
reported under this contract.

'5.2.1.1.1 Per 45 CFR Part 75.430(i)(1) Charges to Federal awards
for salaries and-wages must be based on records that
accurately reflect the work performed.

5.2.1.3 Per 2 CFR 200.430 (iii) Labor records must reasonably reflect the
total activity for which each employee is compensated, showing
percentages for time spent on activities under this contract and all
other activities (totaling no more than 100%).

The following backup documentation may also be requested as needed:
5.2.2.1 Invoices supporting expenses reported.

52211 Per SAMSHA requirements, meals are generally
unallowable unless they are an integral part of a
conference grant or specifically stated as an allowable
expense in the FOA. Grant funds may be used for light
snacks, not to exceed $3.00 per person for clients.

Cost center reports, submitted only as requested by the Department.
Profit and loss report, submitted only as requested by the Department.

Remittance Advices from the insurances billed, submitted only as requested
by the Department. Remittance Advices do not need to be supplied with the
invoice, but should be retained to be available upon request.

8. Add Exhibit B-3 Amendment #2, Budget, which is attached hereto and incorporated by reference

herein.

10. Add Exhibit B-4 Amendment #2, Budget. which is attached hereto and incorporated by reference

herein.

Granite Pathways

(111
Amendment #2 Contractor Initial 8
:ﬁﬁ/ 2020

RFP-2018-BDAS-04-TARGE-01-A02 Page 3 of 5 . Date
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-Invoived Families

All terms and conditions of the Cantract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor approval.

IN WITNESS WHERECQF, the parties have set their hands as of the date written below,

State of New Hampshire .
Depariment of Health and Human Services

o —
— [30/3050 NCI - 2 I
~ Date * / ?izzw:e:’\oc‘..:- :_,WC'_;’_ o<

Granite Pathways

. DocuSigned by!
7/28/2020
' &trnndTY, Lovarns
Date i gﬂnet rezenotr

Title: General Counsel

Granite Pathways Amendment #2
RFP-2018-BDAS-04-TARGE-01-A02 Page 4 of 5
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-Involved Families

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/07/20 Cdz%um Fliroa

Date Name: , ,
. Title:  Catherine Pinos, Attorney

~

| hereby certify that the foregoing Amendment was approved by the Governor on:

OFFICE OF THE SECRETARY OF STATE

Date Name:
‘ Title:
Granite Pathways Amendment #2

RFP-2018-BDAS-04-TARGE-01-A02 Page 5 of 5
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Exhibit B-3 Amendment #2

Budget
New Hampshire Departmant of Health and Human Sarvices
BldderProgram Narme: GRANITE PATHWAYS
Budget Request for: Stength (0 Succeed Service Expantion - SORS
Budget Pertod: July 1, 2020 - September 29, 2010
Total Program Cast Corractor Share { Mazch Funded bry DHHS contract share
Direct Indiract Total Diract Indirect Total Direct Indiract Total
Licve ham Incramental Flxad tncramantat Fixgd ineremental Fixed B
1._Tots SateryfWages 5 95169 | § 9517 ({3 104.686 5 - 3 - 3 95.168 | 5 451713 104,686
2. Employee Benafits 5 323650 | § 323618 35.506 $ - 3 - 3 32360 | 3 37¥6 | § 35,566
3, Consultants 5 297 | § B 327 3 - 3 - - 3 297 | 3 3|s 27
; 4. Equipment S - 3 - 3 - $ - $ - s - 3 - 3 -
ftental 3 - 3 - 3 - $ - 3 - 3 - $ - 3 -
Reper and Maintenance 3 - |5 B E - $ B L < 1 - |5 -
Purthase/Depreciation s B 3]s 78 s BB B 253 3[s 28
5. Supples: $ - 3 - 5. - $ - $ - 3 - 3 - 3 -
Educational 3 339]5 ]S 2 5 - 3 - 5 381s 3|3 Jr2
Leb [] - 3 - $ - $ - 3 - 3 - 3 - $ -
Pharmacy 3 - ] - 3 - $ - 3 . 3 - 13 - ] -
Medical {Nalxone) s - s B - B - [s - |3 - |3 - s -
Otfice $ 495 |8 5018 545 3 - 3 - 3 49518 5018 545
6. Tegved 5 425] % 4118 468 5 - 3 - 3 425138 43 ] % 468
7. Ocoupancy 5 3250 |5 2513 A.575 5 - 3 - 3 325013 25|38 3,575
8. Current Expensesy 3 - 3 . 3 - F . s B 3 N $ B s B
Tetephone $ 183 | § i K 201 $ - $ - 3 183 ] § 18]% 201
Postage 3 EES 4|% 41 ] . $ . $ a7 4% 41
Subscriphions 3 - 3 - 3 - 3 - 3 - $ - 3 - 3 -
‘Audi and Legal ] K] - |5 . 3 [ K] . P K -
InsurBnce 5 25|58 3]s 28 3 - ] . 3 25 3 28
Boand Expenses $ - $ - 3 - $ - 3 - 3 - 3 - 3 -
15. Scftware $ 748 718 B1 5 - 3 .- - 3 74 7 81
10, Marketing/Communications 5 s -~ I3 - s [ B B . I3 -
11. Staif Ecocagon and Training $ 63|% 6]% 69 5 - $ - 3 3]s 5]% [£]
12. Subcontracts/Agreements $ - 3 - $ - $ - $ - 3 - 18 . 3 -
[13. Other {speciic delads mandotory) | § R T Is . s S Y s T3 s "
Flex Funding 5 8913 9]3% o5 $ - 3 - $ 8918 9]3 98
Technology 1] 163 | § 1615 179 3 - 5 - S 163 1% 6|8 1719
Home Visiior Training/Supenssion $ 375 | S Y E 413 $ - 3 - 3 7518 3is 413
PASTA Program Supplies $ 19]$ 2]s 21 3 - $ - 3 WS 213 21
3 jon Program Supplies 5 114 | § 1115 125 3 - 3 - 5 1413 1118 125
Locking Cases/Fie Cabinets 3 - 3 - 3 - 3 - 3 - 3 -
TOTAL 3 133501 | § 13352 1% 746853 | § - $ - $ - $. 133501 % 13,352 1% 146,853
Indirect As A Percent of Direct - 10% .
t
Granite Pathways Exhibit B-3 Amendment 82 Contractor Inlmh[':

REP-2015-BOAS-04- TARGE-01-A02 Page 1 of 1 . : pard /292020
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Exhibit B-& Amendment #2
Budget
New Hempshire Department of Hoalth and Human Services
BidderfProgram Name: GRANITE PATHWAYS
Budget Request for: Strength to Succesd Service Expansion - Covid 19
Budpet Pariod: July 1, 2020 - January 31, 2021
Total Program Gost - Contractor Share / Match Funded by DHHS Contract share
. - Direct Indirect E Total . Direct Indirect Total Divect Indirect - Total
Line tem «  Incremental Flxed Inceemental Fixed Incremental " Fixad
1. Totsl Salsn\Wages 3 522,168 1] 3 62,217 584,385 [ M 3 - $ 622,168 | § 62217 | 8 684,385
2. Employee Benefits 211,536 | § 21,154 232,650 $ - s - s 211,536 | $ 21,154 | $ 232,690
3. Consuttants 3 1.939 ] 3 194 211 $ - 13 - | 1039 ] 8 4|8 2,133
4. Equipment: $ B - s - s ol B - |8 - s - |s -
Rental S - |5 - 13 - 3 - |s - |3 - s - {s -
Repair and Mainteriance 3 - _|s B - $ - 1% R E - |8 - s -
Purchasa/Depmaiation 3 iB4]18 16]s 180 $ B E - 13 164 ] % 16{ % 180
5. Supphes: $ - | B E3 - 5 Bl E - |3 - 1S - s -
Educational B 2,206]s 22018 2,426 $ - s - |s 22083 220( % 2,426
Leb 5 - |3 - |5 - $ - 13 - |3 - s - |3 -
Ph $ - |8 - |s - S - |8 - |3 - IS B E -
Medical {Naloxone) ] - |s - |5 - $ - |5 - _|s - 1S - |3 - .
Office: $ 32288 323 |3 3.561 s - |8 - | 32383 323 A.561
[6. Travel s 278018 278 | $ 3.058 3 - |s - |s 27803 278 | 8 .058
|7._Occupancy % 21246] 8 2,125]% 23,311 $ - IS - s 21,246 $ 2125]% 23,371
8. Current Expenses $ - $ - $ - $ - $ - 3 - $ - 3 -
Telephona $ 1198188 120]$ 1.3i8 $ - $ . $ 1,19 | % 120 % 1,318
Postage s 23815 4|8 262 $ - 1% - |s 238 % 248 262
Subscripbons - 3 B K - $ B k3 - I3 - 1S - |8 -
Audi and Legal - 3 - |3 - $ B K3 - R §3 - IS -
INSrance 3 1648 16 | 8 160 $ - |5 - 164 | § 6]3 180
Board Expenses ] - 3 - [] - $ B E3 - . 3 - $ -
9,  Software $ 48218 45]s 531 $ - s - |s 482 )8 49|85 531
10. Marketing/Communications $ - {3 - | - 3 - 1s - 1 - 18 - |3 -
11. Staft Education snd Training B 408 s a1]s 449 [ - s - IS 408]3 a s 449
{12._Subcoatracis/Agreements $ - 18 - 15 - 3 - 13 - | S k] - | -
13, Other (speaific uslads mandateryk | § - 3 - 3 - s - (3 - E3 - [ - 3 -
Flex Funding 3 58308 58 ]$ 641 $ B E k] 583[% 58|53 641
Technology $ 106208 10713 1,169 $ - § - $ 1,062 | § 107 | § 1,189
Home Visitor Training/Supervision |3 2451 ]S 245] 8 2,696 s - s - 1S 24513 245]8 2,696
PASTA Program Supplies 3 12218 12]s 134 $ - 1S - |8 122 | § 12[% 134
Education Program Supples S s 53 816 $ B E3 - |s S T41 (8 75(% 816
Lockkg Cases/Fis Cabinets 5 - IS - |5 - $ B K] - |s -
TOTAL 3 872,726 | § 87274 | % 960,000 | § + 3 . $ . . [] 872726 | § 87,274 | % 960,000
Indirect As A Percent of Direct 10%
»
-
Granite Pathways Exhibit B4 Amendment N2 - Contractor lnhhh:' i
RFP-2018-BDAS-04-TARGE-01-A02 . Page tof} Dm:mmozo



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that GRANITE PATHWAYS is
a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 08, 2009. | further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this officc is

concerned.

Business 1D: 613581
(fcniﬁcalc Numbcr: 0004569835

IN TESTIMONY WHEREOF,

t hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this ?;Oth day of August AD. 2019, .

Dor ok

William M. Gardner

Sccretary of State




CERTIFICATE OF AUTHORITY

I, William Rider, hereby certify that:
1. 1 am a duly elected Officer of Granite Pathways, Inc.

2. The following Is a true copy of a vote taken at a meeting of the Board of Directbrsfshareholders, duly called and
held on 6/11/2020 at which a quorum of the Directors was present and voting.

VOTED: That Kenneth Brezenoff is duly authorized on behalf of Granite Pathways Inc. to enter into contracts or
agreements with the State of New Hampshire and any of its agencies or departments and further is authorized to
execute any and all documents, agreements and other Instruments, and any amendments, revisions, or
modifications thereto, which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contracl/contract amendment to which this cerlificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that It is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position{s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
ail such limitations are expressly stated herein. '

Dated:_¢ zgfa/ (2424 | m‘ .

Signature of Elected Officer
Name: William Rider
Title: Granite Pathways Interim Board Chairman

Rev. 03/24/20



Client#: 1497832

ACORD.

CERTIFICATE OF LIABILITY INSURANCE -

FEDCAREH1

DATE (MM/DDAYYYY)
712012020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsad.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certain policies may require an ondorsomont A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PROCUCER
USI Insurance Services LLC

333 Westchester Ave, Suite 102

SRREACT Karin Meltzer

PHONE £y 914 459-6294 | Ak, no): 610 537-4220

EMAL <. Karin.Meltzer@usl.com

ADGDRESS:
White Plains, NY 10604 INSURER(S) AFFORDING COVERAGE NAIC #
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MISSION STATEMENT

Our mission is to support individuals with substance use dis_Qrders and
mental 1llness in achieving their life goals as valued members of their
community. '

Granite Pathways develops innovative, and sustainable solutions that are
changing people’s lives. '
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

L

To the Board of Direclors of
FEDCAP Rehabilitation Services, Inc.:

We have audited the accompanying consolidated financial statements of
FEDCAP Rehabilitation Services, Inc. and Subsidiaries (collectively,
“FEDCAP”), which comprise the consolidaled statements of financial position
as of September 30, 2018 and 2017, and the retated consolidated statements of
activities and cash flows for the years then ended, and the related notes to the
consolidated financial statements.

Management's responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor's responsibility

Qur responsibility is to express an opinion on these consolidated financial
statements based on our audits, We conducted our audits in accordance with
auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The
procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the consolidated financial
statements, whether due 1o fraud or error. [n making those risk assessments,
the auditor ‘considers internal contro! relevant to FEDCAP’s preparation and
fair presentation of the consolidated financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of FEDCAP's internal
control. Accordingly, we express no such opinion. An audit also includes
cvaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial
statements.

1.5, meimber firm of Grant Thomilon International Lid
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We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred 1o above present
fairly, in all material respects, the financial position of FEDCAP Rehabilitation
Services, Inc, and Subsidiaries as of September 30, 2018 and 2017, and the
changes in their nct assets and their cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States
of America. :

Other matters

Supplementary information

Our audits were conducted for the purpose of forming an opinion on the
consolidated financial statements as a whole, The accompanying
supplementary information is presented for purposes of additional analysis and
is not a required part of the consolidated financial statements. Such
supplementary information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other
records used to prepare the consolidated financial statements. The information
has been subjected to the audiiing procedures applied in the audits of the
consolidated financial statements and certain additional procedures. These
additional procedures included comparing and reconciling the information
directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion,
the supplementary information ‘is fairly stated, in all material respects, in
relation to the consolidated financial statements as a whole.

/Q\M Thewde LLFP

New York, New York
April 8,2019



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Statements of Financial Position
“As of September 30, 2018 and 2017

2018

2017
ASSETS
CURRENT ASSETS )
Cash and cash equivalents $ 10,814,947 $ 14,353,025
Accounts receivable (net of allowance for doubtful accounts of
approximately $4,622,800 in 2018 and $1,476,000 in 2017) 44,128,183 42,224,021
Cornuributions and grants receivable (net of allowance for
uncotlectible contributions of approximately $250,000 in 2018
and 80 in 2017) 1,296,528 3,085,378
Inventories, nel 244,690 402,669
- Prepaid cxpenses and other assets 9,413,702 5,120,104
Total current assets 65,898,050 65,185,197
Invesuments 18,227,270 14,724,135
Property, plant and cquipment, net 82,070,717 74,924 787
Art objects 43,950 21,750
Beneficial interest in remainder Lrust 4,646,739 028,759
Other assets 1,135,754 108,600 .
106,124 430 90,407,431

Total asscts
LIABILITIES AND NET ASSETS

Accounts payable and accrued liabilities
Deferred revenues '
Advances from government agency
Current revolving loans
Current portion of obligation under capital leases
Notes payable, current

Total current liabilitics

LONG-TERM LIABILITIES
Capital lcasc obligation
Notes payable
Revolving loan
Other liabilities

Total liabilities

Commitments and conlingencies

NET ASSETS
Unrestricted
Temporarily restricted
Permancently restricted
Total net assels
Total liabilities and net assets

$ 172,022,480

$ 155,592,628

$ 37,108,748  $ 32,382,996
4,129,907 5,064,293
1,485,361 1,500,000
17,853,273 14,653,273
1,944,244 1,672,075
1,099,081 674,420
63,620,614 55,947,057
35,351,613 34,867,513
31,337,292 22,750,756
- 3,000,000
4,670,840 3,407,780
134,980,359 119,973,106
28,407,688 32,810,556
6,678,580 2,224,538
1,955,853 584,428
37,042,121 35,619,522

$ 172,022,480  § 155,592,628

The accompanying notes are an integral part of these consolidated financial statements.



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Statements of Activities

For the years ended September 30, 2018 and 2017

REVENUES
Contract services and products
Rehabilitation and vocational programs
Contributions and granis
[nherent contribution
Unrealized gains on investments
[nterest income
Miscellancous revenue
Net assets released from restrictions

Total revenues

EXPENSES
Program services:
Contraci services and products
Rehahilitation and vocationd programs

Sepporting services:
Manegement and general
Development

¢
Total expenses
Change in net assets

Net assels at beginning of year
Nel asscis at end of vear

1018 2017
Temporanily Permanently Temporarily Permanently

Unrestricted Restricted Restricted Total Unrestricted Restricted Restricted Total
3 107418632 § S - 5 107418632 5 102267073 3 - 3 - § 102,267.073
154,317,661 - - 154,317,661 137,272,399 - 137,272,899
22,664,413 50,000 - 22,714413 13,067,009 1,434,417 - 14,501,426
4.8»4&,4i9 7,249,586 1,371,425 13,462,430 1,985,805 - 1,985,805
354,658 - - 554,653 976,558 - " 976558
347,997 - 347997 319,607 - 319,607
484.910 - - 434,910 1,130,845 - - 1,180,845

2,345,544 (2,843,544) - - 179.151 (779,151} -
293,475,239 4.434.042 1,371 425 299,300,706 157,848,947 655,266 258,504.213
94.936,101 - - 94,956,101 91,718,680 - 91,718.680
161,461,598 - : 161,461,558 131,181,632 . 131,181,632
256,417,699 - - 256,417,699 222.900,312 - - 222900312
39,594,457 39,594,457 33.702,035 - . 33,702,035
1,863,951 - 1,865,951 1,612479 - - 1,612,479
41460408 = - 41,460.408 35.5H,514 - - 35,314,314
297,878,107 - - 297,878,107 258.2i4,826 - - 258,214,826
(4.402.863) 4454042 1371425 1.422.59% (365.879) 635,266 - 289.387 .
32,810.356 2.224:538 - 334,428 35,619.522 33,176,435 1.569.172 584,428 35:330.135-
$ 3407688 5 6673580 5. 1933853 5 37042121 § 32810556 5 214538 § 584,428 S 35619522

The accompanying notes are an integral part of these consolidated financial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Statements of Cash Flows
For the years ended September 30, 2018 and 2017

2018 2017

CASH FLOWS FROM QPERATING ACTIVITIES
Change in net assets $ 1,422,599 % 289,387
Adjustments to reconcile change in net assets to net cash used in
operating activities: :

Depreciation and amortization 4,432,003 4,116,984
Bad debt provision 4,850,731 299,600
Inherent contribution _ (13,462,430) {1,985,805)
Unrealized gains on investments (554,658} (976,558)
Changes in assets and liabilities:
Accounts receivable : (3,281,883) (8,829,574)
Contribution receivable ) 2,318,436 (594,742)
Inventories i o 157,979 12,270
Prepaid expenses and other assets . (3,883,995) (1,951,224)
Beneficial interest in remainder trust 6,363 (52,847)
Accounts payable and accrued liabilities 2,785,750 3,181,808
Deferred revenue {934,386} 1,421,674
Other liabilities 614,594 822,186
Net cash used in operating aclivities (5,528,897) (4,246,841}
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of investments ] 43,028 8,015,797
Purchase of investments (2,446,391) (4,415,301)
Cash received in acquisition . 306,169 4,470,103
Capital expenditures (4,542,620) (2,228,568')
Net cash (used in) provided by investing activities (6,039,814) 5,842,031
CASH FLOWS FROM FINANCING ACTIVITIES
(Deccrease) increase in advances from government agency (14,639) _ 1,500,000
Change in revolving loans (249,000) ' !,166,575
Procceds from notes payable 9,564,622 -
Repayment of notes payable (982,488) (745,144)
Repayment of capital lease obligations ' ‘ (287,862) (132,832)
Net cash provided by financing activities ' 8,030,633 1,788,599
(Decrease) increase in cash and cash equivalents (3,538,078) 3,383,789
CASH AND CASH EQUIVALENTS
Beginning of year 14,353,025 10,969,236
End of year $ 10,814,947 $ 14353025
Supplementa! disclosure of cash flow information:
Cash interest paid during the year £ 1,834,062 $ 1,443,501
Fixed assets acquired through capital lease 5 1,044,131 5 -

The accompanying notes are an integral part of these consolidated financial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

1. ORGANIZATION AND NATURE OF ACTIVITIES

Fedcap Rehabilitation Services, Inc. (“FRS™) is a private, nonprofit organization incorporated under
the laws of New York State. FRS is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code. .

FRS was founded to provide a comprehensive range of vocational and related services to individuals with

disabilities and other work-related disadvantages who face significant barriers to employment. FRS’s goal :
is to help each person achieve independence, integration into the community and full participation in the ’
economic mainstream.

FRS provides contract services and products within custodial, homecare, office services, and industrial
divisions of FRS. The primary customers in these divisions are federal, and New York State and City
agencies and certified home health agencics, that contract with FRS for services.

As part of FRS's rehabilitation and vocation programs, FRS provides vocational evaluations, training, and -
employment services and other government-funded employment and job search programs. Evaluations

combine aptitude tests, computerized assessments, and vocational counscling. After evaluation, FRS offers

training in mail clerk/messenger services, building/custodial services, culinary arts/food services, data

entry, office skills, document imaging, hospilality operations, and security operations. FRS then seeks to

employ individuals who have successfully completed FRS’s rehabilitation and vocational programs. FRS i
also offers the Chelton Loft, a voluntary clubhouse program for people with a history of serious mental

illness. FRS also has a vocational education program and a licensed mental health program.

On July 1, 2011, FRS acquired and became the sole member of Wildcat Services Corporation (*Wildcat™),
a nonprofit entity located in New York City that provides employment training, jobs placement and
“supportive employment” opportunities for individuals with barriers to employment.

On October 1, 2012, FRS acquired and became the sole member of ReServe Elder Service, Inc.
(“ReServe™), a nonprofit entity located in New York City that matches continuing professionals age

55+ with organizations that need their expertise. ReServe provides direct services, administrative support,
and capacity-building expertise in schools, social service agencies, cultural institutions, and public agencies.

On October 1, 2013, FRS acquired and became the sole member of Community Workshops, Inc. (d/b/a
Community Work Services) (“CWS™), a nonprofit corporation located in Boston, Massachusetls, whose
mission is to help people who have barriers to work obtain employment and achieve greater self-sufficiency
through job training, placement, and support services.

On September 1, 2015, FRS acquired and became the sole member of Easter Seals New York, Inc.

(“ESNY™), a nonprofit entity whose purpose is to provide program and services for people with disabilities,

assistance lo people with disabilities and their families, assistance to communities in developing necessary

and appropriate resources for residents, and a climate of acceplance for people with disabilities which will

enable them Lo contribute to the well-being of the community. .

On May 1, 2016, ESNY received a contribution in the form of a Red Mango franchise, incorporated as '
1184 Deer Park Ave., Inc. (*1184” or “Red Mango™). 1184 is currently managed as a for profit i
corporation, and operates as a social enterprise which includes a training center and employment

opportunities for veterans.

-6-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

On May [, 2016, FRS acquired and became the sole member of Granite Pathways, Inc. (“GP”), a nonprofit
entity whose mission is to provide services to empower and support adults with mental illness to pursue
their personal goals through education, employment, stablc housing, and meaningful relationships.

On September 1, 2016, FRS acquired and became the sole member of Easter Seals Rhode [sland, Inc.
(“ESRI”), a nonprofit entity whose purpose is to provide services to ensure that all people with disabilities
or special needs and their families have equal opportunities 10 live, learn, work and play in their
communities. '

On November 1, 2016, GP became the sole member of Seacoast Pathways, Inc (“Seacoast™) a nonprofit
entity whose mission is to support adults living with mental iiness on their paths to recovery through the
work-ordered day. _ "

On February 1, 2017, FRS became the sole' member of Single Stop USA Inc. (“SS™), a nonprofit eatity that
provides coordinated services to holistically connect people to the resources they need 1o attain higher
education, obtain good jobs, and achieve financial seif-sufficiency.

On October 31, 2017, FRS entered into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-government sources.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabilitation services o individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region.

H

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Central Texas (“ESCT”) to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals North Texas ("ESNT”) to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESNT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island.

Collectively, FRS, Wildcat, ReServe, CWS, ESNY, 1184, GP, ESR], SS, Seacoast, Benevolent, MVLE,
ESCT, and ESNT are referred to as “FEDCAP.”



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

2, SUMMARY OF ACCOUNTING POLICIES

Basis of Presentation

The accompanying consolidated financial statements of FEDCAP have been prepared in accordance with
accounting principles generally accepted in the United States of America (“US GAAP”) using the accrual
basis of accounting. All intercompany accounts and transactions have been climinated in the accompunymg
consolidated financial statements.

Accordingly, FEDCAP’s consolidated financia! statements distinguish between unrestricted, temporarily
restricted and permanently restricted net assets and changes in net assets as follows:

Unrestricled Net. Assets - consist of all funds which are expendable, at the discretion of FEDCAP’s
management and Board of Directors, for carrying on daily operations. These funds have neither been
restricted by donors nor set aside for any specific purpose.

“Temporarily Restricled Net Asscls - nel assets that have been limited by donor-imposed stipulations
that either expire with the passage of time or can be fulfilled and removed by the actions of FEDCAP
pursuant to those stipulations.

Permanently Restricted Net Assels - net assets subject to donor-imposed stipulations that require
resources to be maintained as funds of a permanent duration.

Cash Equivalents

FEDCAP considers all highly liquid debt instruments with a matunty of three months or less at the date of
purchase, including investments in shont-term certificates of deposit and certain money market funds, to be
cash equivalents.

Contribution and Grant Revenue

FEDCAP records contributions of cash and other assets when an unconditional promise to give such

assels is reccived from a donor. Contributions are recorded at the fair value of the assets received and
contributions with donor stipulations that limit the use of donated assets are classified as either permanently
restricted if FEDCAP is required to maintain the contribution permanently or temporarily restricted if the
stipulation limits the use of the contribution 1o specific purposes or a time period. Contributions with donor
restrictions that are received and met in the same fiscal year are recorded as unrestricted contributions.
Otherwise, once stiputated time restrictions end or purpose restrictions are accomplished, temporarily
restricted net assets are reclassified to unrestricted net assets as “net assets released from restrictions™ in the
accompanying consolidated statements of activities.

Revenue Recognition and Deferred Revenue

FEDCAP's revenue primarily relates to contract services and products, and rehabilitation and vocational
programs. FEDCAP recognizes such revenue ratably over a contract’s term for those with fixed rates. For
performance-based contracts, revenues are recognized in the period when related expenditures have been
incurred, milestones have been achieved, or services have been performed in compliance with the
respective contracts. FEDCAP also generates revenue from the sale of related products, which is
recognized at the time of shipment. :



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consclidated Financial Statements
September 30, 2018 and 2017

Deferred revenue represents cash received in advance of services and will be recognized as the services are
performed. Deferred revenue amounted to $4,129,907 and $5,064,293 as of September 30, 2018 and 2017,
respectively.

Allowance for Doubtful Accounts

The carrying valuc of contributions and accounts receivable are reduced by an appropriate allowance

for uncollectible accounts, and therefore approximates net realizable value. FEDCAP determines its
allowance by considering a number of factors, including the length of time receivables are past due,
FEDCAP’s previous loss history, the donor’s current ability to pay its obligation, and the condition of
the general economy and the industry as a whole. Receivables outstanding longer than the payment terms
are considered past due. FEDCAP writcs off accounts receivable when they become uncollectible, and
payments subsequently received on such receivables are recorded as income in the period received.

Inventories

. Inventories, mainly consisting of distress marker light products and related components, are valued at the
lower of cost or net realizable value. Cost is determined principally by the first-in, first-out method.

Fixed Assets

Fixed assets purchased for a value greater than $1,000 and with depreciable lives greater than one year are
carried at cost, net of accumulated depreciation. Depreciation is provided over the estimated useful life
of the respective asset and ranges from 3 to 40 years. Significant additions or improvements extending
asset lives are capitalized; normal maintenance and repair costs are expensed as incurred. Leasehold
improvements are amortized based on the lesser of the estimated useful life or remaining lease term.

Functional Allocation of Expenses

The costs of providing the various programs and other activitics have been summarized on a functional
basis in the accompanying consolidated statements of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.

Commissions

FEDCAP pays commissions 1o an unre!alcd not-for -profit entity and a New York State entity to provide
information on povernment contracts that need competitive bids for services. The contracts provide

for commissions to be paid to these organizations in the range of 0.85% to 4.00% of the contract amount.
Commissions paid relating to these contracts amounted to $2,401,578 and $2,568,642 for the years ended
September 30, 2018 and 2017, respectively, and arc included within contract services and products expense
in the accompanying consolidated statements of activities.

Use of Estimates

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the reporied amotints of assets and liabilities, disclosure of”

. contingent assets and liabilities, and the reported amounts of revenues and expenses. These estimates
and assumptions relate to estimates of collectability of accounts receivable, accruals, useful tife of property,
plant, and equipment, and impairment of long-lived assets. Actual results could differ from those estimates.



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

Fair Value of Financial Instruments

The fair value of cash and cash equivalents, accounts receivable, accounts payable, accrued expenses and
other liabilities approximates their carrying value due to their short-term maturities. The fair value of long-
term debt approximates carrying value based on current interest rates for similar insiruments,

Fair Value Measurements

FEDCAP follows guidance for fair value measurements that defines fair value, establishes a framework for
measuring fair value, establishes a fair value hierarchy based on the inputs used to measure fair value and
enbances disclosure requirements for fair value measurements. [t maximizes the use of observable inputs
and minimizes the use of unobservable inputs by requiring that the observable inputs be used when
available.

Observable inputs are inputs that market participants would use in pricing the asset or liability based on
-market data obtained from independent sources. Unobservable inputs reflect assumptions that market
participants would use in pricing the assel or liability based on the best information available in the
circumstances. .

The hierarchy is broken down into three levels based on the transparency of inputs as follows:

Level I - Quoted prices are available in active markets for identical assets or liabilities as of the
measurement date. A quoted price for an identical asset or liability in an active market
provides the most reliable fair value measurement because it is directly observable to the
market.

Level 2 - Pricing inputs other than quoted prices in active markets, which are either directly or
indirectly observable as of the measurement date. The nature of these securities include
investments for which quoted prices are available but traded less frequently and investments
that are fair valued using other securities, the parameters of which can be directly observed.

Level 3 - Securities that have little to no pricing observability as of the measurement date. These
" securities are measured using management’s best estimate of fair value, where the inputs into
the determination of fair value are not observable and require significant manapement
judgment or cstimation.

Inputs are used in applying the various valuation techniques and broadly refer to the assumptions that
market participants use to make valuation decisions, including assumptions about risk. Inputs may include
price information, volatility statistics, specific and broad credit data, liquidity statistics, and other factors. A
financial instrument's level within the fair value hierarchy is based on the lowest level of any input that is
significant to the fair value measurement. However, the determination of what constitutes “observable”
requires significant judgment by the entity. FEDCAP considers observable data to be that- market data that
is readily available, regularly distributed or updated, reliable and verifiable, not proprietary, and provided
by independent sources that are actively involved in the relevant market. The categorization of a financial
instrument within the hierarchy is based upon the pricing transparency of the instrument and does not
necessarily correspond to FEDCAP’s perceived risk of that instrument.
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Beneficial Interest in Remainder Trusts

Donors have established and funded trusts held by third parties under which specified distributions are to
be made 1o a designated beneficiary or beneficiaries over the trusts’ term. Upon termination of the trusts,
FEDCAP will receive the assets remaining in the trusts. Trusts are recorded as increases to net assets at

the fair value of trust assets, less the present value of the estimated futurc payments to be made under the
specific terms of the trusts. At September 30, 2018 and 2017, FEDCAP’s interest in these trusts is reflected
at fair value in the accompanying consclidated statements of financial position and is classified as Level 3
within the fair value hierarchy. )

2018 . 2017
Balance, beginning of year $ 628,759 $ 575,912
Comri‘butions f/ additions 4,024,343 8.578
Distributions (5911} _ (13,516)
Depreciation {(appreciation) (452) . 57,785
Balance, end of year . $ 4,646,739 $ 628,759

Impairment of Long-lived Assets

FEDCAP reviews the carrying values of its ]ong-livcd assets, including property and equipment and other
assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of
such assets may not be fully recoverable. Recoverability of long-lived assets is assessed by a comparison of
the carrying amount of the asset to the estimated future net cash flows expected to be generated by the asset.

If estimated future nct cash flows are less than the carrying amount of the asset, the asset is considered
impaired and an expense is recorded in an amount to reduce the carrying amount of the asset to its fair
value.

Tax-Exempt Status

Fedcap follows guidance that clarifies the accounting for uncertainty in tax positions taken or expected to
be taken in a tax return, including issues relating to financial statement recognition and measurement. This
guidance provides that the tax effects from an uncenam tax position can only bewrecognized in the financial
statements if the position is “more-likely-than-not” to be sustained if the position were 10 be challenged by
a taxing authority. The assessment of the tax position is based solely on the technical merits of the position,
without regard to the likelihood that the tax position may be challenged.

Fedcap is exempt from federal income tax under IRC section 501(c)(3), though it is subject to tax on
income unrelated to their respective exempt purpose, unless that income is otherwise excluded by the
Code. These organizations have processes presently in place to ensure the maintenance of their tax-exempt
status; to identify and report unrelated income; to determine their filing and tax obligations in jurisdictions
for which they have nexus; and to identify and evaluate other matters that may be considered tax

positions. Fedcap has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated financial statements.
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1184, a for-profit corporation, commenced business operations in May of 2016; the Organization has not
calculated a tax provision as the projected tax liability is immaterial from a financial statement perspective.
In addition, 1184 has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated financial statements,

3. CONTRIBUTIONS RECEIVABLE

At September 30, 2018 and 2017, contributions receivable, net of the allowance for doubtful accounts,
consisted of the following:

2018 . 2017
Amounts due within onc year . £ 1,237,222 $ 3,074,667
Amounts due in one to five years T 309,306 10,711

1,546,528 3,085,378
Less; allowance for uncollectible receivables (250,000} -

$. 1,296,528 § 3085378

Approximately 26% of the contributions reccivable (gross) is due from one donor at September 30, 2018.
Approximately 69% of the contributions receivable {gross) is due from two donors at September 30, 2017.

4, INVESTMENTS

Investments, at fair value, consisted of the following at September 30:

2018 2017
Money market funds $ 5,329,461 £ 3,176,676
Mutual funds 12,897,809 11,547,459

$ 187227270 $ 14,724,135

FEDCAP's mutual fund investments are classified as Level | within the fair value hierarchy. FEDCAP’s
money market fund investments do not meet the definition of a security under US GAAP, and as such, the
disclosure requirements for fair value-measurements are not applicable.
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AND SUBSIDIARIES

5. INVENTORIES, NET

Inventories consisted of the following at September 30:

Inventories:
Raw materials
Work-in-process and finished goods
Reserve

6. PROPERTY, PLANT AND EQUIPMENT, NET

Fixed assets, net, consisted of the following at September 30:

Land

Building improvements

Buildings

Capital lease - building

Fumiture, fixtures and computer systems
Leasehold improvements

Less: accumulated depreciation

2018 2017
$ 219,880 $ 369,867
114,810 122,802
(90,000) . (90,000)
$ 244,690 $ 402,669
2018 2017
$ 1017809 § 1,017,809
3,492,788 531,382
37,052,760 33,280,420
35,918,547 35,918,547
14,157,674 11,509,522
9,143,432 7,002,207
100,783,010 89,259,887
(18,712,293) (14,335,100)
$ 82070717 $ 74,924,787

Depreciation and amortization expense for the years ended September 30, 2018 and 2017 was $4,432,003

and $4,116,984, respectivcly.

7. CAPITAL LEASES

In May of 2014, FRS entered into a condominium leasehold agreement in a building located al 205 East
42nd Street in New York City for 64,303 square feet of space consisting of the entire second and third floor
and a portion of the ground floor. FRS began occupying the space in December 2014 and the agreement
expires in fiscal 2043. The interest rate is fixed at 4.20%. FRS accounted for this agreement as a capital
lease, and as such, the related cost of $35,918,547 representing the present value of the total future
minimum lease payments due at the inception of the agreement, is included within “property, plant and
equipment, net” in the accompanying consolidated statements of financial position at September 30, 2018
and 2017. FRS occupied the condominium in December 2014 and recorded depreciation expense of
$1,238,571 in fiscal 2018 and 2017. The outstanding principal balance on the lease as of September 30,
2018 and 2017, is $36,353,740 and $36,461,573, respectively.
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-

During fiscal 2015, FRS obtained financing pursuant to a capital lease 1o finance vehicles in the amount

of $22,074 principal and interest are paid monthly. As of September 30, 2018, and 2017, accumulated
depreciation associated with this lease agreement is $15,452 and $11,037, respectively. The outstanding
principal balance on the tease as of September 30, 2018 and 2017, is $6,622 and $11,038, respectively, The
maturity date is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, CWS obtained financing pursuant to a capital lease to finance vehicles in the amount

of $44,464, principal and interest are paid monthly. As of September 30, 2018, and 2017, accumulated
depreciation associated with this lease agreement is $44,464, respectively. The outstanding principal
balance on the lease as of September 30, 2018 -and 2017, is $0 and $22,232, respectively. The maturity date
is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, ESNY obtained financing pursuant to a capital Jease to finance vehicles in the amount
of $80,785, principal and interest are paid monthly. As of September 30, 2018, and 2017, the accumulated
depreciation balance was $ 52,511 and $36,040, respectively. The outstanding principal balance on the
lease as of September 30, 2018 and 2017, was $28,627 and $44,745, respectively. The maturity date is
June 30, 2020 and the intcrest rate is fixed at 6.97%.

In 2015 and 2016, ESCT obtained financing pursuant to a capital lease to finance equipment in the amount
of $109,418, prmc:pal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $5,534. The outstanding principal balance on the leases as of September 30, 201 8
was $47,190. The maturity dates run through May 14, 2021 with varying interest rates from 0% - 0.99%.

During fiscal 2018, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of $ 128,298, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $35,573. The outstanding principal balance on the lease as of September 30, 2018
was $93,362. The maturity dates ar¢ through June 30, 2022 and the interest-rate is fixed at 6.70% and
8.00%.

During fiscal 2018, FRS and ESNY obtained financing pursuant to a capital lease to finance vehicles in the
amount of $370,074, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $122,766. The outstanding principal balance on the lcase as of September 30,
2018 was $248,418.

During fiscal 2018, FRS obtained financing pursuant ta a capital lease 1o finance vehicles in the amount
of $82,264 principal and interest are paid monthly. As of September 30, 2018, accumulated depreciation
associated with these lease agreements is $13,914. The outstanding principal balance on the lease as of
September 30, 2018 is $77,578. The maturity dates are through November 30, 2022 and the interest rate
varies from 7.10% to 7.45%.

On September 14, 2018, FRS obtained financing pursuant to a capitat lease to finance office fumniture in the
amount of $463,495, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $0. The outstanding principal balance on the lease as of Seplember 30, 2018 was
$440,320. The maturity dates are through June 2023 and the interest rate is 6.58%.
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The fo]l.owing is a schedule by years of future minimum lease payments under capital leases together with
the present value of the net minimum lease payments as of Sepiember 30, 2018:

Year Ending September 30,

2019 § 1,944.244
2020 2,156,611
2021 2,159,924
2022 2,089,325
2023 . 1,990,114
2023 ’ 52,678,445
Total minimum lease payments 63,018,663
Less: Amount representing interest (25,722,806)
Present value of net minimum lease payments $ 37,295,857

8. REVOLVING LOANS

Israel Discount Bank of New York

FRS entered into a revolving loan agreement with Israel Discount Bank of New York (“IDB™) to finance
working capital needs with an aggregate principal amount nol to exceed $15,000,000. The line is
collateralized by FRS’s accounts receivable and matured on January 18, 2019. The interest rate for the
revolving loan agreement is the Prime Rate. As of September 30, 2018, and 2017, FEDCAP had
borrowings on this line of credit of $14,653,273, respectively, at an inlerest rate of 5.25% and 4.25%,
respectively. Subsequent to year end, the maturity date was extended, see Note 20.

RBS Citizens Bank, N.A. ) _
ESNY has an agreement with RBS Citizens Bank, N.A for a $3,000,000 revolving line of credit with FRS
as the co-borrower, which matured on December 15, 2018 and was subsequently extended until May 2019.

As of September 30, 2018, and 2017, ESNY had borrowings on this line of credit of 3,000,000,
respectively, at an interest rate of 4.5% and 3.50%, respectively.

Frost Bank ~

ESCT obtained an uncollateralized revolving line of credit with Frost Bank with a $200,000 limit that

“matured on February 6, 2019. As of September 30, 2018, ESC'T had borrowings on this tine of credit of
$200,000 a1 a floating interest rate, defined as 1.75% plus the financial institution’s prime rate. This line of
credit was paid in full in February 2019.

9. LONG-TERM DEBT

Notes Payable

On December 5, 2014, ESNY entered into a $1,980,000 mortgage note payable 1o finance the acquisition
of certain property located in Valhalla, New York. The note was secured by the property and is guaranteed
by FRS. The interest rate is 3.66% for the first 60 months then, as of the first day of the sixty-first month,
the interest rate will reset 1o 1.75% in cxcess of the then bank’s five-year Cost of Funds. In no event shall
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the reset rate be less than 3.66%. Principal and interest of $9,153 is payable monfhly through the maturity
date of January 1, 2025." At September 30, 2018 and 2017, the outstanding prmmpal balance was
$1,832,909 and $1,874,696, respectively.

On November 4, 2016, MVLE entered into a $350,000 note payable with Union Bank & Trust. The note is
secured by accounts receivable and equipment. The interest rate is 4.5% and principal and interest are paid
monthly. The note matures in November 2019. As of September 30, 2018, the outstanding principal
balance was $142,471.

On Dec 13, 2016, ESCT entered into a $18,558 note payable with J.P. Morgan Chase Bank, N.A. The note
is secured by the assets of ESCT. The interest rate is 6.1% and principal and interest are paid monthly. The
note matures in December 2021. As of September 30, 2018, the outstanding principal balance was $12,702.

On May 18, 2017, ESCT entered into a $243,650 note payable with Wells Fargo, N.A. The note is secured
by accounts receivable and equipment. The interest rate is defined at a variable rate plus prime and
principal and interest are paid monthly. The note matures in May 2020. As of September 30, 2018, the
outstanding principal balance was $151,086.

Bonds Payable

In December 2013, FRS entered into a Loan Agreement with Build NYC Resource Corporation ("Build
NYC?), a'tocal development corporation, for Build NYC to issuc bonds to finance the purchase of the sixth
floor of a building located at 633 Third Avenue in New York City and related expenses. Build NYC issued
$18,450,000 of tax-exempt revenue bonds (“Series 2013A™). Monthly payments of interest commenced in
June 2014. The Series 2013A bonds have a coupon rate of 4.2% with a maturity date of December 1, 2033.
The Series A bonds were placed with IDB and, as part of the bond purchase and continuing covenant
agreement between FRS and IDB, FRS must maintain a minimum balance with [DB of $4,000,000,

which is included within investments in the accompanying consolidated statements of financial position at
September 30, 2018 and 2017. At September 30, 2018 and 2017, the outstanding principal balance of the
Series 2013 A bonds was $17,025,000 and $17,520,000, respectively.

in December 2010, ESNY in connection with the Menroe County Industrial Development Corporation and
RBS Citizens Bank, N.A. issued $5,250,000 in Series 2010 tax-exempt Revenue Bonds (“Series 2010™).
The Series 2010 bonds were used to finance the acquisition of certain property located in Irondequoit,
New York and to refinance certain ESNY debt. The Series 2010 bonds are secured by a mortgage on all
properties and improvements financed by.the bond and are guaranteed by FRS. ESNY may elect to prepay
some portion or all of the outstanding bonds subject to a prepayment fee as defined in the agreement. The
agreement also requires bank approval prior'to ESNY incurring additional indebtedness. The Series 2010

. bonds are subject to tender for mandatory purchase at the election of the bondholder beginning June 1, 2016
and thereafier every five years through June 1, 2036. At September 30, 2018 and 2017, the outslanding
principal balance of the Series 2010 bonds was $4,399,430 and $4,537,395, respectively.

On February 23, 2011, ESNY entered into an interest rate swap agreement with a bank in connection

with the Series 2010 Bonds. ‘The swap agreement had an cutstanding notional amount of $4,257,920 and
$4,526,910 at September 30, 2018 and 2017, respectively. The outstanding notional amount decreases,

in conjunction with bond principal reductions, until the agreement terminates in January 2031. ESNY
remits interest at a fixed rate of 2.99% and receives interest at a variable rate (68% of the sum of the
monthly LIBOR rate plus 2.65% (3.34% at September 30, 2018 and 2017, respectively)). The fair value of
the intcrest rate swap agreement as of September 30, 2018 and 2017 reflecied a liability of $355,400
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10.

and $625,315, respectively. The swap is included within other liabilities in the accompanying consolidated
statement of financial position, and is classified as Level 2 within the fair value hierarchy.

In December 2017, FRS entered into a loan agreement with Buitd NYC Resource Corporation (*“Build
NYC™), a local development corporation, for Build NYC to issue bonds to finance the renovation,
equipping and furnishing of the improvements of the sixth floor located at 633 Third Avenue in New York
City and related expenses. Build NYC issued $9,280,000 of tax-exempt revenue bonds (“Series 2017A%)
and $715,000 of taxable revenue bonds (“Series 2017B”). Monthly payments of interest commenced in

February 2018. The Series 2017A bonds have a coupon rate of 3.9% with a maturity date of December 1,

2042. The Series 2017B bonds have a coupon rate of 4.5% with a maturity date of December 1, 2027. The
2017A and 2017B bonds were placed with TD Bank. At September 30, 2018, the outstanding principal
balance of the Series 2017A and 2017B bonds was $9,116,787 and $671,807 respectively.

The following is a summary of minimum principal payments due on the notes and bonds at September 30,
2018:

Notes Payable  Bonds Payable Total

Year Ending September 30,

2019 ' $ 176,504 $° 922,577 $ 1,095,081
2020 : 181,280 981,862 1,163,142
2021 50,348 1,019,829 1,070,177
2022 48,574 1,063,272 1,111,846
2023 - 49307 1,105,555 1,154,862
Thereafter . 1,633,155 26,119,929 27,753,084
, Total ' $ 2,139,168 §_ 31213024 33,352,192
Less: current portion . 1,099,081
Less: bond issuance cost 915819
Long-term debt, net of current portion $ 31,337292

ADVANCES FROM GOVERNMENT AGENCY

On August 1, 2012, FRS entered in a contract with New York City Human Resources Agency (“HRA")

to operate HRA's WeCare program in the boroughs of Brookiyn and Queens. Under the terms of the
contract, HRA may make advances for working capital purposes. These advances are non-interest bearing
and will be recouped during the course of the contract in accordance with HRA policy, but no later than the
last year of the contract. On September 29, 2017, FRS received a loan of $1,500,000 from the Fund for the
City of New York to cover operating expenses pending receipt of funds fromHRA. This loan is non-
interest bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds
from HRA or on demand for payment by the Fund for the City of New York. At September 30, 2017, the
balance from this loan was $1,500,000. This loan was repaid in November 2017.

On August 30, 2018 FRS received a loan of $1,485,361 from the Fund for the City of New York to cover
operating expenses pending contract registration and receipt of funds from HRA. This loan is non-interest
bearing and will be repaid no later than 30 days from the datc of the loan, upon receipt of the funds from
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11,

HRA or on demand for payment by the Fund for the City of New York. At September 30, 2018, the

balance from this loan was $1,485,361. This loan was repaid in November of 2018.

FORGIVEABLE CAPITAL ADVANCES

ESCT has received financial assistance for property acquisition costs from Housing and Urban
Development (“HUD”) and the Austin Housing Finance Corporation (“"AHFC"). Under the terms of the
agreements, funds were provided to ESCT in the form of forgivable capital advances to purchase thirty-four
housing entities. The principle and any interest are not due and will be forgiven upon maturity, as long as
ESCT continues to mect the reguirements to maintain the housing units available for low income persons
with disabilities. ESCT believes that the possibility that repayment will oceur is remote and as such thal the
treatment of the advance as a contribution upon receipt is appropriate. Accordingly, the advances were
recorded as temporarily restricted contributions that are released from restriction over the life of the
agreenient.

The following table summarizes the forgivable capital advances as of September 30, 2018:

Amount of
Criginal Advance

Housing 1

U.S. Department of Housing and Urban Development, interest rate of 5.375%, due unless forgiven on

QOciober 11, 2045, secured by six rental housing units. At September 30, 2018, §279,635 was included in

temporarily restricted net assets related to the Note. s 413,000

Housing Il

U.S. Department of Housing and Urban Development, interest rate of 5.250%,. due unless forgiven on

April 1, 2048, secured by ten rental housing units. At September 30, 2018, $527,767 was included in

temporarily restricted net assets related 1o the Note. 713,600

City of Austin passed {hrough Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on May 1, 2049, secured by ten renial housing units, subordinate to the $713,600 loan. At Sepiember 30,
2018, $382,292 was included in temporarily restricted net assets related to the Note, 500,000

Housing 1]

U.S. Department of Housing and Urban Development, interest rate of 4.125%, due unless forgiven on

December |, 2050, secured by eight rental housing units. At September 30, 2018, $595,003 was

included in temporarily restricted net assets related to the Note. 739,900

City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on November 30, 2050, secured by eight rental housing units, subordinate to the $739,900 toan. At
Scptember 30, 2018, $397,853 was included in temporarily restricted net asscts related 10 the Note. ) 494,740

Housing IV

1.5, Department of Housing and Urban Development, interest rate of 4.125%, due unless forgiven on

February 15, 2053, secured by ten rental housing units. At September 30, 2018, $920,990.was included

in temporarily restricted net assets related to the Note, 1,070,400
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Amount of

Original Advance.

Housing IV {continued)
City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on February 28, 2053, secured by ten rental housing units, subordinateta the $1,070,400 loan. Al

September 30, 2018, $537.673 was included in temporarily restricted net assets related to the Note. 624 893
Total : 3 4,336,538

COMMITMENTS AND CONTINGENCIES

FEDCAP has leases for offices, program related facilities, and equipment expiring at various dates through
2032. The approximate future minimum lease commitments under existing operating leases are as follows:

Year Ending September 30, -

2019 $ 7,856,201
2020 5,581,739
2021 5,042,998
2022 ‘ 4,752,045
2023 3,084,738
Thereafter 10,004,661

Total § 36,322,382

Certain office leases contain renewal and escalation clauses. For leases with escalation clauses, FEDCAP
recognized rent expense on a straight-line basis and recognized a deferred rent liability of $4,376,734

and $1,773,782 at September 30, 2018 and 2017, respectively, which is included in other liabilities in the
accompanying consolidated statements of financial position. In addition to the base rents, FEDCAP is
obligated to pay additional amounts for increased operating costs.

Rent expense was $12,639,752 and $11,208,061 for the years ended September 30, 2018 and 2017,
respectively.

FEDCAP sublets a portion of its facilities to tenants under operating leases that expire between April 2017
and December 2025. For the years ended September 30, 2018 and 2017, rental income from these
subleases was $562,172 and $293,318, respectively. The future minimum sublease rental payments 10 be
received are as follows:

Year Ending September 30,

2019 3 451,974
2020 ] 309,641
2021 279,677
2022 200,411
Thereafter 989,946

Total $ 2,321,649



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

13.

14.

FEDCAP is engaged in various lawsuits incidental to its operations. In the opinion ofmanagemcnt, the
ultimate outcome of pending litigation will not have @ material adverse effect on the consolidated financial
position and results of operations of FEDCAP.

FEDCAP participates in a number of federal and state programs. These programs require that FEDCAP
comply with certain requirements of laws, regulations, contracts, and agreeiments applicable to the
programs in which it participates. All funds expended in connection with government grants and

contracts are subject 10 audit by government agencies. While the ultimate liability, if any, from such

audits of government contracts by government agencies is presently not determinable, it should not, in

the opinion of management, have a material effect on FEDCAP's financial position or change in net

assets. Accordingly, no provision for any such liability that may result has been made in the accompanying
consolidated financial statements.

TUITION REVENUE

FRS receives funding for the Career Design School from the New York State Education Department,
administered by the Bureau of Proprietary School Supervision. Gross tuition income, which equaled net
tuition income, was $1,012,460 and $1,094,605 for the years ended Scptember 30, 2018 and 2017,
respectively, and has been included within rehabilitation and vocational programs in the accompanying
consolidated statements of activities.

TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets were restricted for the following purposes as of September 30, 2018 and
2017:

2018 2017
For use in future periods for: _ _
Employment and job search programs § 122221 § 602,111
ESCT HUD capital advances 3,641,213 -
Time restricted 2,915,146 1,622,427
Total § 6,678,580 § 2,224,538

Net assets released from restrictions during the years ended September 30, 2018 and 2017 were as follows:

2018 ) 2017
Employment and job search programs : $ 490,089 & 779,151
ESCT HUD capital advances 915,325 -
Time restricted 1,440,130 -
' Total $ 2,845,544 g 779,151
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15. PERMANENTLY RESTRICTED NET ASSETS

Permanently restricted net assets are comprised of the following as of September 30, 2018 and 2017:.

2018 2017
Easter Seals endowment g 1,880,853 $ 509,428
ReServe endowment 75,000 75,000

$ 1955853 § 584,428

16. RELATED PARTY TRANSACTIONS

Members of the Board of Directors of FEDCAP are associated with a law firm that has provided legal
services to FEDCAP with fees of $381,465 and $312,012 during the years ended Seplember 30, 2018 and-
2017, respectively.

A CWS Board member is a trustee of the Eaton Fund. CWS leases its facilities from the Eaton Fund. Rent

paid to Eaton Fund for each of the years ended September 30, 2018 and 2017 was $129,996.
17. EMPLOYEE BENEFIT PLANS

Effective January 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employee voluntary salary reduction contributions.
Employees are eligible to participate in the plan as of their employment date.

Effective October 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employees working on government contracts with a
defined contribution pension plan based on a contractual formula. Employees are eligible to participate
in the plan upon satisfactory completion of a three-month probationary period.

Effective Octaber 1, 1994, FEDCAP established a Defined Contribution Plan under Section 403(b) of the
Internal Revenue Code for qualified participants, primarily employees who do not work on contracts. [n
November 1, 2010, the Defined Conlribution Plan was amended to allow all employees to participate in
the plan immediately upon hire. FEDCAP matches employee contributions up to 3% of their salaries.
Employer matching contributions fully vest after three years of employment.

Plan contributions are invested in one or more of the funding vehicles available to participants under the

plans. Each participant is fully and immediately vested in employee contributions. Employer contributions

to the plans amounted to $6,648,313 and $6,186,322 for the years ended September 30, 2018 and 2017,
respectively.

18. ACQUISITIONS

On February 1, 2017, FRS entered into a combination agreement with Single Stop USA, Inc. 10 become its
sole member. The determination to acquire Single Stop USA, Inc. was predicated on the similarities in

mission. Single Stop provides coordinated services to holistically connect people to the resources they nced

to attain higher education, obtain good jobs, and achieve financial self-sufficicncy, This acquisition was
affected without the transfer of consideration, and as such an inherent contribution of $1,947,081 was
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recognized, which represented the excess of the acquisition date fair values of the identifiable assets
acquired over the acquisition date fair values of the liabilities assumed.

On November 1, 2016, GP entered into a combination agreement with Seacoast Pathways, Inc. to become
its sole member. The determination to acquire Seacoast Pathways, Inc. was predicated on the similarities in
mission and a geographic expansion of services in the New England Region. The mission of Seacoast
Pathways is 10 support adults living with mental illness on their paths to recovery through the work-ordered
day. This acquisition was effected without the transfer of consideration, and as such an inherent
contribution of $38,724 was recognized, which represented the excess of the acquisition date fair values of
the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following table summarizes the estimated fair vatues of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2017:

Single Stop USA GP .. Total

Cash and cash equivalents $ 4,434,379  § 35724 $ 4,470,103
Accounts receivables, net 252,430 - 252,430
Contriutions and grants receivables 1,449,503 - 1,449,503
Investments - 3,000 3,000
Prepaid expenses and other assets 131,553 - 131,553
Other assets . 271,816 - 271,816
Property, plant and equipment, net 958,033 - 958,033
Accounts payable and accrued liabilities (2,671,188) - (2,671,188)
Deferrced revenue (2,485,700) - (2,485,700)
Other liabilities _ (393,745) ' - (393,745)

$ 1,947,081 3 38,724 § 1,985,805

On October 31, 2017, FRS entered into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-government sources. This acquisition was affected without
the transfer of consideration, and as such an inherent contribution of $1,231 was recognized, which
represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region. This acquisition was affected
without the transfer of consideration, and as such an inherent contribution of $3,644,595 was recognized,
which represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Central Texas (“ESCT”) (o
become its sole member. ESCT provides services 1o individuals with disabilities throughout the life cycle
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through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the Central Texas region: This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $4,368,955 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agrecment with Easter Seals North Texas (“ESNT") to
become its sole member. ESNT provides scrvices to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESN'T expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $5,447,649 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2018:

Benevoleni MYLE ESCT ESNT Tolal

Cash and cash equivalents b 5488 3 633234 § 215266 § 52,181 H 906,169
Accounts receivables, net - 2,194 671 " 665,681 162,658 3,223,010
Gronts receivables . - 641,971 137615 779,586
Prepaid expenses and other assets 2,081 82,017 134,423 655,117 873,698
Investmenis - - - 545,114 545,114
Other assets - 384,614 120,094 81,151 585,859
Property, plant and equipment, act - 1,695,518 3,948,025 347,639 5,991,182
Beneficial interest in remainder trust . - - 4,024,343 4,024,343
Accounis payable and accrucd liabilities (6,338) (817,914) (762,580} (353,169) (1,940,001}
Cther libilities - {326,652) (165,815) (156,000) (648,467)
Revolving loons . - (200,000) (249,000) {449,000}
Notcs payable - (200,953) (228 110) . (429,063}

s 1231 5 3644595 5 4368955 5 5447648 5 13462430

19. CONCENTRATIONS

FEDCAP provides building services for federal buildings, which comprised 22% and 20% of total revenues
during the years ended September 30, 2018 and 2017, respectively. FEDCAP provides offsite data entry
personnel, custodial and other services to various branches of the state and city government through one
New York State organization, which comprised 7% and 5% of total revenues during the years ended
September 30, 2018 and 2017, respectively.

Financial instruments that potentially subject FEDCAP to concentrations of credit and market risk consist
principally of cash and cash equivalents on deposit with financial institutions, which from time to time may
exceed the Federal Deposit Insurance Corporation (“FDIC”) timit. Management does not believe that a
significant risk of loss exists due to the failure of a financial institution. :

-23-



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements

September 30, 2018 and 2017

20.

SUBSEQUENT EVENTS

FEDCAP evaluated its September 30, 2018 consolidated financial statements for subsequent events through
April 8, 2019, the date the consolidated financial statements were available for issuance. FEDCAP is
unaware of any events which would require recognition or disclosure.in the accompanying consolidated
financial statements, cxcept as noted below.

On November 1, 2018, FRS acquired Kennedy Scott, Limited, a United Kingdom company through a stock
purchase. Kennedy Scott provides high quality job support, placement, retention and related services to
people in the United Kingdom. '

On December 31, 2018, FRS entered into an agreement with Israel Discount Bank of New York to extend v

the maturity date of the revolving loan to October 17, 2020 and to increase the revolving loan, as described
in Note 8, by $10,000,000 to an aggregate principal amount not to exceed $25,000,000.
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Consolidating Statement of Financial Position
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This statement should be read in conjunction with the accomparnying consolidared financial statements and notes thereto.
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This statement should be read in conjunction with the accompanying consolidated financial statements and notes thereto.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Schedule of Functional Expenses

For the year ended September 30, 2018 (with comparative totals for the year ended September 30, 2017)

Salaries and related expenses
Professional fees

Professional developmenl and evaluation
Matenials and supplies
Commissions

Telephone

Postage and shipping

Insurance

Occupancy costs

Equipment rental and maintenance
Equipment purchases

Client transporizlion and travel
Subscription and printing
Techrology

Interest expense and bank charges
Bad debt provision (recovery)
Subcontractor expense

Stipends

Security guard expense

Other

Total expenses before depreciation and amortization

Depreciztion and emortization
Total-expenses

2018
Program Services Supporting Services 2017
Contract Rehabilitation
Servicesand  and Vocational Management Total Total

Prodocty _ Pregrams Total and General Development Total Expenses Expenses
$ R S ETITSeT S 152002518 S 1061071 S 543763 ¢ 1860433 5 170607352 5 134660498
13483 2,140718 25,254,141 2,159,130 420,612 3,179,802 28433943 17,090,960
SZ.0% 747,241 799,335 C13na 4,025 136,148 935,483 660,937
3.608.6%0 1,797,653 3406333 210,0M 18,340 228611 © 5,634,044 5629526
2.636,5352 “11.300 2668052 - . . 2,668,052 . 2943320
174,268 - 911,010 1,085,278 374,671 1514 382,183 1,667 463 1271348
760,673 243,769 1,004,447 78,091 3,626 31,717 1,086,164 102219
1.373.800 1.283.658 2657458 664,319 8,609 672928 3,310,386 2371710
2427298 14,728,399 17,153,697 2167639 39011 2,206,700 19,362,397 15.736.227
§33.996 610584 1,446,580 251,619 9,043 260,664 1,707,244 1,520,182
340,665 460,452 801,117 23473 72 24,204 825,321 962,987
336,303 4382234 4718537 659,059 60,186 19243 5437182 5,668,520
25,142 103.809 133,951 83,013 959 98.010 231961 231122
433739 1,700,845 2,154,584 2,062,338 43,820 C L1338 4,265,942 3,284.437
T 49 31,509 37,558 3,528,905 Pt 3,529,163 3,566,113 3,079,130
- 10,377 10,877 4,589,854 250060 4839.854 4,850,731 269,500
15,4583 13,440,507 19286,330 161,236 - 167,236 29,433 566 27,807,907
32235 4.396,280 4,428,503 30,7120 3,056 33716 4484 281 3,835,041
17.820 1.016.874 1,034,694 16,075 13 16,083 1.030.782 924131
214,148 237234 3186142 319 435,126 658,845 1,845,587 3057893
94.,699.824 160572910 . 255.2707M 36,308.381 1,364.9%9 ®173,370 203,546,104 254097842
256271 $38.638 1,144,963 3,286,076 [ 3,281,038 4432001 4,116,984
§ 94956.101 5 1265951 5 41460408 5 297878100 S 238214826

S 161461598 S 256417609 § 39594457

This schedule should be read in conjunction with the accompanying consolidated financial statements and notes thereto.
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Lori A. Hebert

Professional Qualifications
s QOver 15 years of process and customer management combined with an extensive
background in private and government coniracting operations
* 2 vears of civic engagement and advising within Child Welfare

Volunteer Experience
Fairgrounds Elementary School

Volunteer
+ PTO Board member since 2013
_» Member of Leadership and Family Engagement teams
«  Member of interview panel for hiring new staff
Nashua Department of Education
Strategic Planning Committee Member 2018/2019
* Survey development and input from a parent’s perspective
» Mission statement development
¢ Five-year strategic plan development

Civic Engagement and Advising Experience
NH Department of Health and Human services
Division for Children Youth and Families 2015-2017
Parent Leader — Practice Advisor
o - Serves as an advisor io the field and the Division’s leadership in matters of
. family engagement _

e  As atraining pariner, attends Core Academy Better Together Workshops
helping train DCYF staff and fosier parents on how (o partner with birth
parents lo improve child welfare outcomes

* Attends bi-monthly Statewide Steering Committee Meetings providing
oversight and leadership to the Parent Partner Program, a program that
promotes parents as leacders within Child Welfare

* Provides coaching and support to parents new to the system through the peer
to peer support model to improve reunification outcomes and the lives of
children in New Hampshire

Professional Work History
Granite Pathways 2018-Present
Program Director, Strength to Succeed
s Program development for peer-to-peer services for families involved within
the Division for Child Youth and Families
» Supervise staff including hiring, training/development, managing CRSW
(certified recovery support worker) certifications and performance
e Monthly DCYF staff outreach and meeting attendance
e Community collaborations to include location and social determinant services
for program participants
e Ongoing development of participant Medicaid building and expansion
opportunities for the program




e Monthly and quarterly data reporting on measurables and deliverables

Department of Health and Human Services

Division of Health and Human Services (DCYF) 2017-2018

Parent Consultant

» Statewide consultation to DCYF within development of internal policies and
statewide programs
Parent Leader recruitment and deve]opmcnt

« Participate in planning, testing, evaluation and measurable for new program
implementations

+ Monthly reporting on measurable and deliverables

Sunnyside Acura 2017-2018
Concierge : .
s  Front of the house position, face of the dealership in accordance with
Honda/Acura standards
Answering, screcning and transferring all phone calls to the dealership
Administrative work supporting sales, service and accounting departments

Cityside Management Corporation, Manchester NH 2004-2013
Project Manager
¢ Government contract bidding process including requests for proposal
completions and negotiations
s Development and start up of Housing and Urban Development (HUD) Asset
Manager contracts throughout the United States
e HUD program administration and management in accordance with housing
regulations and scope of service compliance
« . Supervise large staff, including hiring, training/development, employment
reviews
¢ Training and seminar hosting for regional listing brokers
¢ IT support in developing Asset Management software package
» Manage and coordinate negotiations with HUD Contractors including the
Mortgage Compliance Managers and Field Service Manager
o Extensive knowledge with reviewing and implementing govemmem housing
regulations -
o Member of senior leadership team
Contract Manager
s Manage New England Management and Marketing HUD contract
e Manage Property Management, Real Estate and Mortgagee Compliance
companies .

Education
Keene State College



PATRICIA M. REED

NEW HAMPSHIRE STATE DIRECTOR

QUALIFICATIONS . .
Demonstrated executive with more than 30 years’ experience serving individuals with disabilities in

children and vouth services, addiction services, and residential treatment programs
EXPERIENCE ) '

2018 New Hampshire State Director, Granite Pathways, Inc.
* Responsible for overall program management, program expansion and development, fiscal
integrity, quality compliance and external relationships in New Hampshire for Granite Pathways,
Inc.

2017 to 2018 Consqltant

« Provide system analysis and consultation for a variety of entities providing services to individuals
with intellectual and other developmental disabilities and behavioral health needs _

e Led three NH regional agencies serving this population to plan for youth with challenging
behaviors to receive adult services to meet their needs in a community based context

2015te 2017  Vice President and Chief Operating Officer, Lakeview Management, Inc., Austin TX

+ Responsible to provide program and operations consultation and support to Lakeview Specialty
Hospital and Rehabilitation Center in Waterford, Wi

e Directed to develop relationships with funders and providers in other states to pursue program
development to most effectively utilize Lakeview's resources

e Represented the company in all matters for New England, New Jersey and Pennsylvania

2015 E£xecutive Director, Lakeview Neurorehabilitation Center, Inc., Effingham, NH
¢ Responsible to provide program and operations consultation and support to kakeview Specialty
Hospital and Rehabilitation Center in Waterford, Wi
¢ Directed to develop relationships with funders and providers in other states to pursue program
development to most effectively utilize Lakeview’'s resources
¢ Represented the company in all matters for New England, New Jersey and Pennsylvania

2014 to 2015 Children's Director, NH Bureau of Behavioral Health, Concord, NH

e Responsible to provide leadership in planning and development of the state children’s behavioral
health system, act as liaison between CMHC Children’s programs and the state office for program
and client specific information exchange and problem solving

* Provided support to implement statewide initiatives

+ Represented the Department of Health and Human Service on the Children’s Behavioral Health
Collaborative Executive Committee, Steering Committee and various workgroups

s Co-coordinated the Safe Schools/Health Students grant with the Department of Education

14



2011 to 2014 Project Director, Health Profession Opportunity Project, NH Office of Minority Health and

Refugee Affairs, Concord, NH
Directed and implemented a five-year, $12 million-dollar healthcare workforce development
grant to recruit, train and place low income individuals in healthcare jobs
Developed RFP’s, negotiated and managed contracts, and monitored grant and contractor
budgets
Worked closely with regional health care providers to understand their workforce needs;
partnered with educational programs and other community groups to ensure that the individuals

- are well prepared to meet employer expectations for technical and soft skills

Provided leadership and ‘direction to develop innovative strategies to overcome system based
barriers to education, training and self-sufficiency for NH citizens

Collaborated with other NH workforce programs to efficiently use available resources to achieve
shared employment goals ‘

2002 to 2010  Senior Director of Clinical Services, Easter Seals of NH, Manchester, NH

Provided leadership and oversight for the design, organization and delivery of clinical services for
Easter Seals NH, including the development of Autism Services, an adolescent program for dual
disorder treatment, residential DBT program and management of a residential treatment
program for adults with substance abuse issues

Provided oversight for the DCYF Administrative Case Review contract

Developed and monitored budgets for programs

Worked collaboratively with Easter Seals Development to write federal, state, and foundation
grants, progress reports and budget monitoring

Developed relationships with funders and providers in NH and other states to pursue program
development and effective treatment and services for individuals and families

EDUCATION

e 1982 - 1987 Boston College, Chestnut Hill, MA: Graduate School of Arts and Science Department of
Sociology (Four Year Doctoral Work)

s 1982 B.A. Norte Dame College, Manchester, NH Major- Behavioral Scuence/ Minor- English Summa
Cum Laude, Dean’s List

RESEARCH EXPERIENCE

Contracted to assist staff and clients on three community based residential facilities in the development
of client self-government programs through participant observation and didactics. Responsible for both
training and evaluation. Sites included Seacoast Mental Health Center- Portsmouth, NH and Greater
Manchester Mental Health Center- Manchester, NH. Responsible for leading-the research design, data
collection and reporting for the evaluation of a partial Hospital Program. The primary methodology was
intensive interviewing.



Tara Mercado

Summai'y of Qualifications

ICD-10-CM, <EPIC «PCIS «PATCOM «MEDISENSE eMeditech eCarevoyant eeClinical Works
LMR/Data view » Ebridge RIS » ScerlS *PaySpan *Emdeon CPU «QS1 »Wits +Cerner *Microsoft
Office

Medicare +Medicaid +United HealthCare +Cigna e¢Anthem eHarvard Pilgrim Tufts «BCBS

*Commercial/Workers Comp Insurances  Self-Pay »State Contracts

Education
Seaccast Career School
Manchester, NH Health Claims Certificate 2007
New Hampshire Community Technical College 2003-2004
Studied Design
Central High School 1999-2003

Professional Background

Financial/Budget Contract Manager \
Fed Cap/Granite Pathways * Manchester NH Novermnber 2018 to current

Create billing operations and structure for multiple State and Federal funded programs

Oversight and management of billing staff and workflow

Maintain stable cash flow and reduced AR over 30 days

Act as a liaison between multiple recovery programs, billing company and corporate office

Sort and process incoming correspondence for all programs

Responsible for communication with clients, vendors, funders and insurance companies
Developed/Maintain multiple spreadsheets with high volume data entry and measuring metrics
Review, code and submit vendor invoices and employee expenses to accounts payable
Maintain risk management processes to ensure revenue is on track and not miscalculated

Track multiple program budget lines/expenses to ensure budgets are maximized

Billing Representative .
XRAY Professional Association » Concord NH October 2017 to October 2018

Ancillary Billing

High volume posting of payments

Electronic paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds
Answer high velume patient calls and review monthly statements

Sort and process incoming correspondence

Communicate with hospital/facility staff and or responsible parties of patients
Research payer policies and covered policies via websites



Billing Representative
US Labs » Lakeville MA August 2016 to April 2017

Lab Billing

Assist in reducing A/R for multiple payers over 30 days

Data, Insurance, Order Entry

Electronic paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds
Answer patient calls and review monthly statements

Sort and process incoming correspondence
Research payer policies via payer websites

Billing Representative Il
Mass General Physicians Organization » Bedford, NH December 2012 to July 2016

Physicians Billing
Assist in reducing A/R for multiple payers over 30 days’
Identify trends or inconsistencies with payers

Electronic and paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds, credits
Maintain quality communication with A/R managers within organization

Resolve customer service inquiries for patient requests

Assist GPM with account resolutions with projects or patient/provider concerns

Sort and process incoming correspondence
Research payer policies via payer websites

Claims Resolution Associate
Affiliated Professional Services * Wareham, MA October 2011 to October 2012

. & @

Physicians Billing

Responsible for high volume collections via electronic remittance as well as paper denials

Complete monthly aging over 45 days on all accounts to improve cash flow

Obtain all billing information, authorizations, and referrals via phone email and hospital systems
Process mail, payer denials, attorney requests, PIP exhaust letters, bankruptcies, self-pay statements
Perform follow up on outstanding claims

Process paper and/or electronic appeals

Accounts Receivable/Collections Specialist
Easter Seals » Manchester NH December 2007 to June 2010

Residential and Physicians Billing

Responsible for high volume collections (65 to 70 calls per day)

Complete monthly aging reports over 30 days to improve cash flow

Maintain electronic, web, paper and statement billing for several group homes

Perform data charge entry for residential stays, schooling and special stays

Obtain all billing information, authorizations, and referrals via phone email and hospital systems
Research contracts thru state funded insurances, private carriers, self-pay and responsible school districts
Maintain monthly reports on revenue adjustments ‘



+ Research variances
+ Report monthly cash projections for all insurance carriers

Achievement/Honors

¢ Recipient of the President’s Award at Easter Seals. Developed'and implemented a new procedure for
current staff and state of NH workers to follow. This procedure eliminated revenue adjustments and
saved resources for collecting payments on outstanding claims deemed un-collectable. This procedure
changed the department goal of outstanding claims from 60 days to 30 days. The result was increased
cash flow and reduction in A/R over S0 days.

s Completed - Effective Performance Management Strategy Workshop - 2019



Anna Battle, CRSW

Qualifications: Person in long term recovery who has a passion for working and helping others to
overcome barriers and find their pathway to recovery. | am an accomplished and energetic professional
who is experienced in working in a clinical setting or peer to peer recovery support services.

Experience:

Granitc Pathways, Concord NH

Field Supervisor February 2020- Present
Assists Director with daily operations of the Strength to Succeed Program. Trains and supervises Parent
Partners. Tasked with offering case supports and consultation to Strength to Succeed Stafl members.
Participates in interviews for potential Parent Partners. Offers support to all nine DCYF district office
supervisors and staff. Assists Program Director in file reviews for Medicaid billing quality control at all
nine Strength to Succeed catchment areas. Approves and reviews expense reports, time off requests and
sick days for Parent Partners. Responsible for continuing personal education on evidence-based peer
recovery services. Provides outreach 1o community partners and maintains professional relatlonshlps with
partners in the field.

Parent Partner June 2018 - February 2020
Tasked with receiving referrals from Child Protective and Clinical staff at the Seacoast Division for
Children Youth and Families in NH. Liaison between client and DCYF staff members. Provides
Recovery Coaching and resources to families involved with DCYF. Provides education and consultation
to staff members on Substance Use Disorder, as well as updates on area resources. Provides mentoring to
other parent partners in offices state-wide. Participates in planning events in collaboration with DCYF
staff for The Seacoast Betier Together Team. Assists program director in searching for and writing grants
for program sustainability. Conducts on-going outreach in the Seacoast catchment area for the Strength to
Succeed program.

Balance Recovery Center, Nashua, NH November 2017 — March 2018
Community Outreach
.Responsible for creating and maintaining relationships with like organizations in healthcare and
Substance Use Disorder treatment field. Verifying various insurance benefits and navigating treatment
that accepts clients’ insurances. Liaison between client, SUD Treatment Facility and family. Offering
recovery coaching in group and individual settings.

Hope on Haven Hill- Rochester, NH September 2016 — September 2017
Recovery Support Staff

Tasked with identifying, researching and procunng formal and informal resources in the surrounding
communities. Responsible for collecting pertinent clemographlc and organizational performance data for
reporting as needed by the Executive Dircector. Created and maintained a resource hub where stafT, clients
and families could access available resources within our surrounding communities. Worked directly with
clients to best assess their needs and place them in the proper resource to address such needs. Responsible
for jail and institution outreach, frequenting such environments to help individuals access treatment and
available services upon release. Worked closely with Clinical Director and Case Manager and provided
updates on clients, Offered clients recovery support services for SUD in parallel with coaching on
parenting and life skills. Transported clients to court, probation check ins, and the like. Assisted Clinical
staff in discharges and voluntary hospitalizations. Supported residents through pregnancy, birth and
postnatal NAS care.

Education:



Portsmouth High School, Class of 2008 - Portsmouth, NH

CCAR Recovery Coach Academy October 2016- Dover, NH

Ethical Considerations for Recovery Coaches, November 2016- Portsmouth, NH
HIV/AIDS Awareness February 2017- Nashua, NH

Suicide Prevention Training, January 2017- Ossipee, NH

Trauma and Cempassion Care, October 2016- Rochester, NH

Anti-Stigma Campaign Partnership for a Drug Free NH, November 2016- Concord NH
Trained at Strafford County DOC in PREA and Safety, October 2016- Dover, NH
Seber Parenting Journey Facilitator, November 2018 - Tilton NH

Supervising Pcer Recovery Support Workers, May 2020 - NHADACA

Certified Recovery Support Workers: Performance Domains, April 2020 - NHADACA

State Credentials: Certificd Recevery Support Worker (CRSW) license number #0155, October
2018 to Present



Kev Personnel

Name Job Title Salary % Paid from [ Amount Paid from
this Contract | this Contract

Patricia Reed Granite Pathways State Direclor | $105,00 30% $31,500

Donna Keefe Director of New Initiatives 377,696 25% $19,424

Lori Hebert STS Program Director $60,000 100% $60,000

Tara Mercado Billing Specialist $55,000 25% $13,750

Anna Battle STS Field Supervisor $48,000 100% 348,000
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 0330t
‘ 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

.lrﬂ're.y A. Meyers
Commissioner

Katja S Fox
Director

April 30, 2019
‘Mis Excellency, Governor Christopher T. Sununu
and the Honorable Council -
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to exercise a renewal option with a sole source amendment to an existing
agreement with one of the contractors listed below (in bold print) for the provision of
Targeted Prevention Programming for DCYF-Involved Families with Substance Use
Disorder by increasing the contract price limitation by $1,029,700 from $1,810,704 to
$2,940,404 in the aggregate, and extending the contract completion date from June 30,
2019 to September 30, 2020, effective upon approval by the Governor and Executive
Council: 100% Federal Funds.

The original agreement was approved by the Governor and Executive Council on
May 2, 2018 (Item #20).

VA

.Contractor Vendor Contractor Current Increasel Revised
Name ID Address Amount Decrease | Amount
Granite | 228900- | 10 Ferry Street $608,889 | $1,029,700 | $1,638,589

Pathways BOO1 Concord, NH

03301

The Family 162412- 123 Main ~ | $1,301,815 $0 | $1,301,815
Resource BOO1 Street
Center at : Gorham, NH

" Gorham 03581 ‘

Total $1,910,704 | $1,029,700 | $2,940,404

Funds are available in the following accounts for state fiscal year (SFY) 2019, and ’
are expected to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budget, with authority to adjust amounts
within the price limitation and adjust encumbrances between state fiscal years through
the Budget Office, if needed and justified. - :



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL.HEALTH, BUREAU OF

DRUG AND ALCOHOL, OPIOID STR GRANT

SFY Class/ Class Job Current Increase/ Revised
Contracts
2018 | 192 for | 92052550 | $148.840 $0| $148,840
500731 Program o '
Services )
Contracts
2019 | 192 for 92052559 | $595,358 $0| $595,358
] 500731 Program ’ !
Services
Contracts _
102- for - ‘
2020 500731 Program 92052559 $0 $0 $0
Services
Subtotal | $744,198 $0| $744,198

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH AND
HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL
SERVICES, STATE OPIOID RESPONSE GRANT

Total

Class/ Class Job Current Increase/ Révised
SFY Account Title Number Amount Decrease Amount
Contracts
2019 | 9% for 1 92057040 | $568.403| $431.597 | $1,000,000
500731 Program ' ' I
: Services
Contracts _
2020 | 192 for 192057040 | $598.103| $598,103 | $1.196.206
500731 Program ' ' PR
Services
Subtotal | $1,166,506| $1,029,700 | 2,196,206
Grand $1,910,704 | $1,029,700 | $2,940,404




His Excellancy, Govemor Christopher T. Sununu
and the Honorable Council

Page3of4

EXPLANATION

This request is sole source because the requested increase in funding exceeds
ten percent (10%) of the original contract price limitation. The Contractor is currently
-providing the Strength to Succeed (STS) Program, which consists of substance use
disorder (SUD) prevention and early intervention services to families who have open
cases with the Division for Children, Youth and Families (DCYF) as a result of substance
use. The Contractor has established programs in place that provide accessible, integrated
services to reduce and mitigate childhood trauma that results from substance use in the
family. Core components of the STS program include rapid access to treatment for
parents within the DCYF reunification timeframe, DCYF Parent Partner peer support,
home visiting services, direct prevention services to children to mitigate risk of substance
misuse, and caregiver support for relative caregivers of children exposed to substance
use in the home. This request, if approved, will provide additional funding to expand
services to an additional group of children and their families and extend the existing
program for another fifteen (15) months. ' '

The original services were contracted when the State received funding authorized
by the 21st Century CURES Act through the Substance Abuse and Mental Health
Services Administration (SAMHSA) State Targeted Response (STR) to the Opioid Crisis
grant. The STR-grant program ends in FY2019, and funds from that grant were used to
expand critical SUD prevention, treatment and recovery services to target populations,
including child welfare involved families. Extension and expansion of STR funded
initiatives are a key component of the State’s recently accepted plan for the State Opioid
Response (SOR) grant, which provides funding to address the opioid crisis. through
September 29, 2020.

The purpose of this request is to expand access to STS services to children,
parents and caregivers who are undergoing an assessment by DCYF, and are affected
by a substance use disorder. This request, if approved, will expand the number of families
that are eligible to access the STS program given that current funding limits eligibility to
open cases. The expanded services will also require the Contractor to implement the
evidence-based Parenting a Second Time Around or equivalent evidence-based
curriculum for grandparents who are caring for a minor child as a result of DCYF
involvement and parenta! substance use. More than 100 individuals received services
through this program in 2018. This request, if approved, will expand the program to
provide services for than. 150 individuals statewide. )

As referenced in Form P-37, General Provisions, and in Exhibit C-1, Revisions to
General Provisions, Section 3, the State reserves the option to extend contract services
for up to two (2) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and approval by the Governor and Executive
Council. This request, if approved, will exercise one (1) year and three (3) months of the
two (2) available years of renewal.

Should the Governor and Executive Council not authorize this request, children
impacted by substance misuse issues within their family may not receive the services and
targeted prevention messaging necessary to support their current needs, and may not
receive early support to help them avoid substance misuse issues in the future. In



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
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addition, relative caregivers impacted by familial substance misuse may not receive the
services and supports that are necessary to continue to support the children in their
family.

Area served: Statewide.

Source of Funds: 100% Federal Funds from DHHS, Substance Abuse and Mental
" Health Services Administration, Center for Substance Abuse Treatment, Targeting
_Capacity Expansion State Targeted Response to the Opioid Crisis Grant (CFDA # 93.788
FAIN T1080246) and State Opioid Response Grant (CFDA #93.788 FAIN TI0816853).

In the event that the Federal Funds become no longer available, General Funds
will not be requested to support this program. - -

Respectfully submitted,

g

effrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and fomilies
in providing opportunities for citizens to achicve health and independence.



New Hampshlre Department of Health and Human Services
Targeted Prevention Programming _
For DCYF-nvolved Families

State of New Hampshire
Department of Heatth and Human Services
Amendment #1 to the Targeted Prevention Programming
for DCYF- Involved Families Contract

This 1* Amendment to the Targeted Prevention Programming for DCYF- lnvolved Families contract
(hereinafter referred to as "Amendment #17) dated this 15™ day of April, 2019, is by and between the State
of New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department"”} and Granite Pathways, (hereinafter referred to as "the Contractor”), a corporation with a
place of business at 10 Ferry St. Concord, New Hampshire 03301. .

WHEREAS, pursuant to an agreement (the "Contract’) approved by the Governor and Executive Council
on May 2, 2018 {ltem #20), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Conltract and in consideration of certain sums specifi ed; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and .

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract, and extend the Contract Completion Date for up to two (2) additional years, upon writlen
agreement of the parties and approval from the Governor and Executive Council; apd

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read;
September 29, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,638,589.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.8, State Agency Telephone Number, to read:
603-271-8631.

5. Delete Exhibit A, Scope of Services in its entirety and replace with Exhibit A Amendment #1.

6. Add Exhibit B-1 Amendment #1, SFY 2019 Strength to Succeed Service Expansion Budget.
Add Exhibit B-2 Amendment #1, SFY 2020 Strength to Succeed Service Expansion Budget.

Granlle Pathways Amendment #1
RFP-2018-BDAS-04-TARGE-01 Page10f3



New Hampshlre Department of Health and Human Services
Targeted Prevention Programming
For DCYF-Involved Families

This amendment shall be effective upon thé date of Governor and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Iaw\ﬂ AN R \/“74

! N
e o = 7

Date

Granite Pathways

oo W ]

Date Name: Kenneth Brezenoff }

Title: General Counsel

Acknowledgement of Contractor's signature:

State of New York , County of_New York _on April 23,2019 | before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Gy Atsrns

Signafure of Kptary Public or Justice of the Peace

Amy Reisner, Notary Public
Name and Title of Notary or Justice of the Peace

'My Commission Expires; . 12/28/21

AMY REISNER
Notary Public - State of New York

NO. 01RE6215281
Qualitied In Kings Count
My Commission Exphres

Granite Pathways Amendmenl #1
RFP-2018-BDAS-04-TARGE-01 Page 2013



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF-Involved Familles

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

_Al3fzpEG

Date Name:

Title: g ﬂ@' ‘

[ hereby' centify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
. Title;
Grenlte Pathways : Amendment #1

RFP-2018-BDAS-04-TARGE-D1 : Page 3 of 3



New Hampshire Department of Health and Human Services

Targeted Preventlon Programming

for DCYF-nvolved Familles Exhlbit A Amendment #1
Scope of Services

"Scope of Services
1. Provisions Applicable to All Services

1.1, The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state courl orders may have an impact on the
Services described herein, the State Agency has the right 1o modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor agrees that in the performance of any services involving the collection,
transmission, storage, or disposition of data obtained or created on behalf of DHHS,
shall be subject to the requirements stated in Exhibit K.

1.4. The Contractor agrees that in the performance of any services involving the collection,
transmission, storage, or disposition of data containing protected health information
(PHI), or in the case of substance use disorder (SUD) data created by a Part 2 provider,
the Contractor shall be subject to the requirements -stated in Exhibit | and 45 CFR Part

- 2, including the prohibition against redisclosure.

1.5. The Contractor agrees to have consent to share or redisclose any confidential

information, including PHI or SUD information, consistent with state rules, and state and
- federal law including appropriate consents pursuant to 42 CFR Parl 2.

1.6. The Contractor agrees that in the performance of any services all staff members shall
have training in confidentiality and information security relating to the information, files
and data that is involved in the performance of the contract. :

1.7. The Contractor agrees that any database, dashboard, or information system designed,
built, or modified on behalf of DHHS shall be defined and subject to the requirements in
Exhibit K, Exhibit I, and all applicable NH Department of Information Technology (DolT)
standards, policies, and procedures.

1.8. The Contractor shall assist in developing a strong collaboration between agencies
within the Department including, but not limited to the Bureau of Drug and Alcohol
Services (BDAS), the Division for Children, Youth, and Families (DCYF), the Division of
Public. Health Services (DPHS), and the Bureau for Children's Behavioral Health
(BCBH) for the purpose of providing services to children and families with substance
use disorder that are involved with DCYF, which may inctude, but is not limited to:

1.8.1. Children,

1.8.2. Birth parents,

1.8.3. Foster parents.

1.8.4. Grandparents.

1.8.5. Other caregivers.

1.86. Siblings.

1.8.7. Families with open DCYF cases.

Granite Pathways’ . Exhibil A Amendment #1 Contractor Initiats __ KOy

RFP-2018-BDAS-04-TARGE-01 Page 10f9 Date _ 472319



New Hampshlre Department of Health and Human Services
Targeted Prevention Programming
for DCYF4nvolved Families Exhlbit A Amendment #1

Scope of Services

1.8.8.

Families undergoing a DCYF assessment.

1.9. The Contractor shall provide services for nine (9) DCYF District Offices’ listed below.
See Exhibit A-1 for more details.

1.9.1.
1.9.2.
1.9.3.
1.9.4.
1.9.5.
1.9.6.
1.9.7.
1.9.8.
1.9.9.

1.10.

Claremaont.
Concord.
Conway.
Keene,
Lacenia.
Manchester.
Rochester.
Seacoast.
Southern, .
Notwithstanding any .other provision of the Contract to the contrary, no services

shall continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an appropnanon
for these services has been received fram the state legislature and funds enc:umbered
for the SFY 2020-2021 and SFY 2022-2023 biennia.

1.11. Notwithstanding any provisions of this Agreement to the contrary, all obligations of the
State are contingent upon receipt of federal funds under the State Opioid Response
Grant from the Substance Abuse and Mental Health Services Administration.

2. Scope of Work

2.1. General Provisions

2.1.1.

21.2.

Granite Pathways

RFP-2018-8DAS-04-TARGE-D1 Page 20l 8 ' Date

The Contractor shall create and implement programs to reduce and mitigate
childhood trauma by:

2.1.1.1. Increasing access to, and participation in, evidence-based home
visiting services;
2.1.1.2. Reducing the child's risk of substance use issues; and

2.1.1.3. Increasing training opportunities for the early childhood and home
visiting workforce in substance misuse prevention, recovery, and
trauma-informed care so that the workforce is better prepared to
address the challenges of this population.

The Contractor shall engage, educate, and empower parents and primary
caregivers in a peer-to-peer model to increase family protective factors and
reduce risk factors in order to better support childhood social and emotional
needs by:

2.1.21. Fostering positive parent/primary caregiver child attachment;

$21.22. Increasing parent!primary'caregiver knowledge about childhood
development and learning;

2.1.2.3. Increasing resiliency and social connectedness in p_arentslprimary
caregivers; and

Exhibil A Amendment #1 Contrgctor Inltials IL‘QJ

42319



New Hampshire Department of Health and Human Services
Targeted Pravention Programming
for DCYF-Involved Families -Exhibit A Amendment #1

Scope of Services

'2.1.4.

2.1.5.

2.1.7.

2.1.10.

2.1.11,

2.1.12.

Granlte Palhways

RFP-2018-BDAS-04-TARGE-01 Page 3ol 8

2.1.2.4. Educating parents on the topic .of trauma for children and the' risk
continued substance use poses to the child.

The Contractor shall maintain one {1} point of contact and one (1) alternate
contact who can receive requests from the nine (9) covered District Offices the
Contractor supports that will refer families to this program.

The Contractor shall ensure that families who are referred for services are
offered all program components in a timely fashion, with the understanding that
DCYF involvement has a twelve (12) month timeframe for permanency
decisions that can impact a parent's parental rights.

The Contractor shall re-offer services at two (2) and six (6) weeks after the .
initial offer to families that decline the initial offer of services, cease to
participate, or do not attend a scheduled visit.

The Contractor shall collaborate with Department partners when any
issués/barriers arise including, but not limited to, timely access to treatment
and program partner capacity issues such as program waitlists or lack of
treatment provider capacity. . o

The Contractor shall ensure that when there is an tnfant Safe Plan of Care
(ISPOC}) for a child, all participating partners are knowledgeable about the plan
of care and are assisting DCYF and the family to fulfill the plan of care by
having a Parent Partner schedule a call with the identified agencies and
workers within the first two {2) weeks of receiving a referral to the Strength to
Succeed program.

The Contractor shall be familiar with the DCYF practice model ang Solution
Based Casework {SBC) in order to provide services within these frameworks.
(More information can be found at
hiips:/fiwww dhhs.nh.qov/dcyfidocuments/nhdeyf%202015-2019cfsp.pdf  and
http://www.solutionbasedcasework.com/about/.)

The Contractor shall collaborate with the Department on federally-mandated
outcome design and de-identified, aggregate data collection for program
evaluation and federal reporting purposes.

The Contractor shall collaborate with existing program providers including, but
not limited to Family Resource Centers, and SUD treatment and peer recovery
support service providers to ensure consistency in practice and enroliment of
clients in appropriate programming including, but not limited to:

2.1.10.1. Understanding past client assessments and utilizing a current
assessment process to determine the proper case plan.

2.1.10.2. Employing a case plan that focuses on the individual's strengths,
seeks solutions and builds on success.

2.1.10.3. Assessing the efficacy of the case plan on an ongoing basis.

The Contractor shall establish a protocol within the Regional Access Point
programming to ensure the prioritization’ of the Strength to Succeed referred
families, in gaining rapid access to treatment.

The Contractor shall inform the Integrated Delivery Network(s) {IDNs) of this
project in order to align this work with IDN projects that may be similar or
impact the same populations and workforce issues.

Exhibit A Amendment #1 Contractor Initials k&.—)

Dale 4’23’19



New Hampshire Department of Health and Human Services

Targeted Prevention Programming

for DCYF4nvolved Famillies Exhibit A Amendment #1
Scope of Services

2.1.13. When treatment services cannot be provided within forty-eight (48) hours of
referral, the Contractor shall ensure the client has access to interim services, -
defined as recovery support services or services with a lower American Society
of Addiction Medicine (ASAM) Level of Care, under this contract or by referral
to an agency that has an earlier available opening in the client’s service area.
This shall be accomplished through:

2.1.13.1. Making referrals to treatment providers who will complete both the
evaluation and service plan; or

2.1.13.2. Completing clinical evaluations and service plans through
subconiracts with Master Licensed Alcohol and Drug Counselors
(MLADC) until such time as a local provider can be located, if there
are not treatment providers where the individual resides.

2.1.14. The Contractor shall identify or develop, when indicated, appropriate Strength
to Succeed training curricutum and educational materials including, but not
limited to;

2.1.14.1, Parenting curriculum for parents and families while in treatmenl and
recovery including, but not limited to:

2.1.14.1.1. Recovery Curriculum, the Contractor's parenting
curriculum.

2.1.14.1.2. Nurturing Parenting: ~ Families in ‘Substance Abuse
Treatment and Recovery.

2.1.14.1.3. The Greater-Tilton Family Resource Center's Forever:
Hope: Families Impacted by Substance Use Disorder.

2.1.14.2. Prevention messaging geared for young children regarding
substance use including, but not limited to:

2.1.14.2.1. Stages of Child Development:

2.1.14.2.2. Nurturing Parenting: Families in Substance Abuse
Treatment and Recovery

2.1.14.3. Addiction 101, which the Contractor shall develop with BDAS to be-
delivered to the program pariners who are not SUD treatment
providers and do not have the basic training already, including
DCYF.

2.1.14.4. DCYF Involvement 101, which the Contractor shall develop with
" DCYF to be delivered to the program pariners not affitiated with
DCYF to include the DCYF practice model and the tenets of Solution

Based Casework. .

2.1.15. The Contractor shall develop pre- and post-tests for the trainings addressed in
Subsection 2.1.14 and will collect and score the tests in order to determine
improvement gained from the training.

2.1.16. The Contractor shall utilize the “Strength to Succeed” name, when marketlng or
conducting business for this program.

2.1.17. All individuals and points of contact who have access to confidential
information during the course of providing the services under this Agreement,
shall be trained in and maintain the proper process for the handling, storage

Granlle Pothways Exhlblt A Amendment #3 Conlracior Initials h&
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for DCYF-nvolved Families Exhibit A Amendment #1°
Scope of Services

and transmission of such information,
2.2. DCYF Parent Partner Program (Peer Recovery Support)

2.2.1. The Contractor shall coliaborate with the DCYF Parent Partner Program in
order to:

2.2.1.1. Hire qualified Parent Partners which shall include, but not be limited
to:

2.2.1.1.1. Developing job descriptions and standards for Parent
Pariners, the program manager and supervisory staff,

2.2.1.1.2.  Posting the positions on online job boards.

2.2.1.1.3.  Seeking referrals for positions from recovery programs,

the Contractor’s Regional Access Program (RAP) staff,
and area agencies.

2.2.1.2. Develop program oversight and an integrated supervision model for
Parent Partners to include, but not be limited to providing a point of
contact and oversight at each of the nine (9) covered District Offices
which shall include, but not be limited to:

2.2.1.21.- Creating Memorandums of Understanding (MOUSs) that
clearly address supervision, training and oversight of
Parent Partners.

2.21.2.2. Training Parent Partners regarding applicable
operational policies and procedures including, but not
limited to:

221221,  Waork hours.
221222 Human resources practices.
221223 Health and safety protocols.

2.2.1.3. Train Parent Partners in providing support to families wath SuD/CUD
which shall include, but not be limited to:

2.2.1.3.1. DYCF's approach to service delivery and Solutions
Based Casework.

2.21.3.2. Policies and procedures éssociated with home and
community-based work.

2.2.2. The Contractor shall collaborale with DCYF 1o establish a recruitment and
hiring plan that ensures Parent Partners are co-located in each of the nine (9)
covered District Offices as an integrated member of the team. The plan must
include which offices are of higher need to staff first and ihen a plan with
timeframes for staffing the rest of the offices.

2.2.3. The Contractor shall ensure Parent Partners are adequately trained and’
supervised to provide peer support and. are educated regarding the goals of
peer supporl which include, but are not limiled to:

2.2.31, Instilling hope in families.
2.2.3.2. Providing support and promoting self-advocacy.

Grenite Pathways _Exhibit A Amendment #1 Contractor Initials _W
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New Hampshire Department of Health and Human Servlces
Targeted Proventlon Programming
for DCYFdnvolved Familles Exhlbit A Amendment #1

Scope of Services

2.2.4.

2.2.33. Providiﬁg an understanding of the DCYF practice, policies, and
regulations.

The Contractor shall collaborate with the DCYF Parent Partner program to
identify Parent Pariners that are willing and able to become Certified Recovery
Support Workers (CRSW's). Upon obtaining agreement from Parent Partners
to become CRSW's, the Contractor shall;

2.2.4.1. -Support the parent partners in all aspects of certification as outlined
by the Office of Professional Licensure and Certification (OPLC).
https:/iwww.oplc.nh govlalcohol-other-drugfindex. htm

2.2.4.2. Ensure all components necessary for billing for CRSW‘s are in place
in accordance with Rule He-W513.

2.2.4.3: Enroll with Medicaid and managed care organizations.

2.3. Home Visiting Programming

2.3.1.

2.3.2.

2.3.3.

Granite Pathways

The Contractor shall collaborate with other agencies that provide evidenced-
based home visiting programming as outlined in Paragraph 2.3.3 and provide
assistance to them to expand their delivery of home visiting programming to
open DCYF cases. (More information avaitable at

hitps.//homvee.acf.hhs gov/imodels.aspx) = Evidenced-based home - visiting

programming includes, but is not limited to:

2.3.1.1. Providing Ages & Stages Questionnaires, ‘Third  Edition
Developmental screenings (ASQ-3™) (More information available at
http:/fagesandstages.com/producis-services/asql/f)

2.3.1.2. Providing parent education.
2.3.1.3. Providing in-home supports.

-

2.3.1.4. Providing age and developmentally appropriate Substance Use
prevention messages and program curriculums,

2.3.1.5. Assisting families in locating and contacting commumty supports as
needed.

2.3.1.6. Collaborating with DCYF case workers 10 monitor families’ progress
and create a shared goal plan for the family.

2.3.1.7. Collaborating with DCYF to identify realistic strategies for supporting
families and to build success in reaching family case goals as stated
in the Solution Based Case (SBC) Plans.

2.3.1.8. Collaborating with existing Child Welfare Agencies in all nine (9)
covered District Offices to create referral relationships for Home
Visiting Services.

2.31.8. Ulilizing' Healthy Families America as a primary home visiting model
and ensuring appropriate and effective modifications are employed
for children over the age five (5) being served by home visiting. .

The Contractor shall’ use a Department-approved parent-child interaction
assessment tool to measure progress towards achieving the performance
measures.

The Contractor shall collaborate with community partners including, but not

Exhibit A Amendmen; #1 ' Contractor Initlals
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYFnveolved Families Exhibit A Amendment #1

Scope of Services

2.3.4

" limited to:

2.3.3.1. Family Resource Centers.

2.3.3.2. Family Support New Hampshire.

2.3.3.3. Thirteen'(13) Regional Public Health Networks.
2.3.3.4. Partnership of a Drug Free NH.

2.3.3.5. Communities for Alcohol and Drug-Free Youth (CADY).

2.3.3.6. Raymond Coalition for Youth (RCFY).

The Confractor shall use a Department-approved, parent-child interaction form
to collect a baseline and to follow up with families enrolled in home visiting
programs in order to show an increase in positive parenting skills and
knowledge of childhood development.

2.4. Relative Caregiygr Support

24.1.

242

2.4.3.

244,

245,

Granite Pathways

The Contractor shall develop relative caregiver support groups to help reduce
caregiver strain and create a natural system of support among relative
caregivers. The Contractor's support groups must be accessible to all nine (9)
District Office covered calchment areas and based on areas of high need.

The Contractor shall develop and implement the Safe Harbor Recovefy
Program and Family Supports Program to recruit, train, and oversee an
extensive network of volunteers to facilitate the support groups.

The Contractor shall recruit and train parent partners to act as group
facilitators.

The Contractor shall collaborate with DCYF to ensure relative caregivers are
informed of supports including, but not limited to:

- 24.4.1. The Relative Caregiver specialist at DCYF and the Resource Guide

developed by DCYF. _
2.4.42. Relative caregi\}ér support groups in their area.

2443 Other community resources to help support the caregiver and the
child, and reduce caregiver strain.

The Contractor shall provide the Parenting a Second Time Around curriculum
for grandparents who are caring for a minor grandchild which shall include, but |
is not limited to:

2.4.51. Providing no less than four {(4) workshops on retevant topics which
may include, but are not limited to:

24511,  Child development.
. 245172 Discipline and guidance.
2.4.8.1.3. Personal care.
2.45.1.4, Raising teenagers.
2.451.5. An overview of suppor services.
" 24516, Legalissues,

Exhiblt A Amendment #1 Coniractor Initials m
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
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Scope of Services

246,

2.4.52. Providing individual counseling for relative caregivers, including
grandparents.

2.4.5.3. Providing the pamphlet A Resource Guide for New Hampshire
Relative ' ,
Caregivers(https://www.dhhs.nh.gov/dcyf/documents/relativecaregive
rs.pdf) to relative caregivers, including grandparents.

The Contractor shall provide education to relative caregivers on how to interact
with their child(ren) in a developmentally-appropriate manner regarding
parental substance use disorder and how to prevent addiction in their own
lives. The education provided will include, but not be limited to:

2.4.6.1. Strategies regarding preventing addiction in their own lives;
2.4.6.2. Strategies to reinforce healt'hy, pro-social behaviors;
24.6.3. Examples of rewards or reinforcers; and

2.4.6.4. Strategies for managing the effects of a parent with SUD.

2.5. Parent and Child Substance Use Education

2.51.

The Confractor shall provide parent and child substance use education, using
the Nurturing Parenting program (http://www.nurturingparenting.com) which
includes, but is not limited to:

2.5.1.1. Training all relevant staff in the Nurturing Parenting program.

2.5.1.2. Providing education in a variety of settings including in single or co-
facilitated group settings.

2.5.1.3. Madifying the education for individuals and families not yet ready for
a group setting.

2.5.1.4. Collaborating with the Greater Tilton Area Family Resource Center to
offer aspects of Forever Hope's Training for Families Affected by
Substance Use.

2.6. The Contractor shall develop and submit a work plan to the Department for review and
approval within thirty (30) days of Governor and Executive Council approval of the
contract which describes the process for.ensuring the completion of all aspects of the
Scope of Services. .

2.7. Data and Reporting

2,7.1.

Granite Pathways

The Contractor shall submit monthly narrative reports to the Department
including a summary of project progress, barriers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate information must include, but is not limited to:

2.7.1.1.  Primary drug of choice for family members.

2.7.1.2. General treatment access information for family members.
2.7.1.3. Number and ages of children served by program.

2.7.1.4. Date of enroliment in program.

2.7.1.5. Living arrangements for each child served by this program including,
but not limited to in his or her own home with parents; in a relative

Exhibit A Amendment #1 Contractor Inltials é zz
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New Hampshire Dapartment of Health and Human Services

Targeted Prevention Programming

for DCYF{nvolved Famllies Exhibit A Amendment #1
Scope of Services

caregiver home; in a foster home; or in a residential group home at
the time of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed
in the scope of service.

2.7.1.8. Number of parent partners hired and the district offices covered.

2.7.2. The Contractor shall collaborate with the Department-selected technical
assistance vendor to collect de-identified, aggregate data and implement an
evaluation process that is culturally appropriate for the population served and is
approved by the Department.

3. Performance Measures

3.1. The Contractor shali ensure that the following performance indicators are quarterly
achieved and monitored monthly to measure the effectiveness of the agreement:

3.1.1. The Contractor shall provide evidence-based home visiting services to one
hundred percent (100 %) of families referred to the program that require home
visiling services as part of their treatment plan.

3.1.2. The Contractor shall increase training opportunities for the early childhood and
home visiting workforce in substance misuse prevention, recovery, and trauma
informed care by three (3) trainings per calendar year and increase the

"knowledge of substance misuse prevention, recovery and trauma informed
care among the early childhood and home visiting workforce, as demonstrated
by an increase of (10%) in aggregate as measured quarterly from training pre-
tests to training post-tests ‘

©3.1.3.. The Contractor shall ensure that eighty percent (80%) of families referred to the
program receive access to treatment or interim treatment services within forty-
eight (48) hours of referral.

3.2. Quarterly, the Contractor shall develop and submit to the Department; a corrective
action plan for any performance measure that was not achieved.

Granlie Pathways . Exhibil A Amendment #1 . Contracior inltials &&
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State of New Hampshire
- Department of State

CERTIFICATE

1, William M. Gerdner, Secretary of State of the State of New Hampshire, do hereby certify that GRANITE PATHWAYS is
8 New Hemopshire Nonprofit Corporetion registered to transact business in New Hampshire on May 08, 2009. | further certify the
all fees and documents required by the Secretary of State’s office have been received and is in good stending as far as this office is

concemed.

Business ID: 613581
Certificate Number: 0004486191

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of Néw Hempshire,
this 2nd day of April A.D. 2019.

RIS Ot St SRR R

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

0, William T. Rider , do hereby certify that:
(Name of the elécted Officer of the Agency. cannol be conlract signatory)

1. | am a duly elected Officer of Granite Pathways, Inc.”
{Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on __2/28/19
{Date)

RESOLVED: That the General Counsel__-
{Title of Contract Signatory) -

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
exacute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 23  dayof___ April , 2019_.
(Date Contract Signed)

4. __ Kenneth Brezenoff is the duly elected _ __General Counsel
(Name of Contract Signatory) ' {Title of Contract Signatory)
of the Agency. '

W

(Signature of the Elected Officer)

STATE OF NEW HAMPSHIRE

County of ﬂ;g/,zégf‘ggjz L
rdf
The forgoing instrument was acknowledged tiefore me this o23 day of & vl . 20_/ f

By A{///ﬂfkf 7 /6(./4::'4

{Name of Elected Officer of the Agency)

4

/ Natary Public/Justice of Ihe Peace)

JOANNE C. DUCLOS, Notary Ptbio

(NOTARY SEAL) 7. _
= My Commission r.xpirae August 8, 2023

Commnssnon Expires 550
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Client?: 1497832 | FEDCAREH1 | .
"DATE RELDOTYYY)

A.C'ORD CERTIFICATE OF LIABILITY INSURANCE R

THIS CERTIFICATE IS ISSI.IED AS A MATTER OF INFORHATDN ONLY AND CONFERS NO' RIGHTS UPON 'I'HE CER‘TI?IC.ATE HOLDER: THIS
CERTIFICATE- DOES NOT A.FFIRMATNELY oR NEGA'IW'ELY AHEND. EXTEND oRr ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CER"FICAT'E OF msum\ucs DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: if the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDIT]ONAL INSURED pfwlﬂons or be endorsed. '
if SUBROGATION IS WAIVED, subject to the torms and condltions of the policy, cortaln policles may raquire an endorssment. A stetament on

" this cartificata does not-confor any rights 1o the certificats holder In lieu of such sndorsement(s).

PROCUCER TEREET Khalll Elaounl ) .
US thsurance Services LLC exiy 914 458-6200 A%, woy: €10 537-4220
333 Westchester Ave, Suite 102 khalll.elaouni@usl.com
White Plains, NY 10504 ‘ ADPRER: —— ———— '
' INSURER{S) AFFORDING COVERAGE MAX ¢
- xb: : 20044
' Granlto Pathways, Inc. Nm:_
303 Belmont Streat ‘ pp—
Manchostor, NH 03103 S
IMSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: ~

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN; THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

W&a -TYPE OF INSURANCE @_m  pouCY MUMBER_. i [T | L wams
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required by written contract. 7 .

CANCELLATION

CERTIFICATE HOLOER

State of N SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
e of Now | THE EXPIRATION DATE THEREOF, NOTICE WILL OFE DELIVERED IN
Hampshiro,Departmont of Health ACCORDANCE WITH THE POLICY PROVISIONS.

and Human Services '
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REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of
FEDCAP Rehabllitntion Services, Inc.:

We have audited the accompanying consolidated financial statements of
FEDCAP Rchabititation Services, Inc. and Subsidiaries (collectively,
“FEDCAP™), which comprise the cansolidated statements of financial position
as of Seplember 30, 2018 and 2017, and the related consolidated statements of
activities and ‘cash flows for the years then ended, and the related notes to the
consolidated financiat statements.

Management's responsiblilty for the financlal statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control , relevant to the

preparation and fair presentation of consolidated financial statements that are -

free from material misstatement, whether due to fraud or error;

Auditor’s responsibility

Our responsibility is to express an opinion on these consolidated financial
statements based on our audits. We conducted our audits in accordance with
auditing standards generaliy accepied in the United States of America. Those
standards require“that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from
material-misstatement.

An audit invelves performing procedures to-obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The
procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the consclidated financial
statements, whether due 1o fraud or error. In making those risk assessments,
the auditor considers internal control relevant to FEDCAP's preparation and
fair presentation of the consolidated financial statements in order to design
audit procedures that are approprigle in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of FEDCAP's internal
control. .Accordingly, we express no such opinion. An audit also includes
cvaluating the appropriatencss of accounting policies used and the
reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial
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We believe that the audit evidence we have obtained is sufficient and

approprigte to provide a basis for our audit opinion.

Opinion .

in our opinion, the cansolidated financial statements referred to above present
fairly, in all material respects, the financial position of FEDCAP Rehabilitation
Services, Inc. and Subsidiaries as of September 30, 2018 and 2017, and the
changes in their net assets and their cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States
of America.

Other maiters

Supplementary information

Our audits were conducted for the purpose of forming an opinion on the
consolidated financial statements as a whole. The accompanying
supplementary information is presented for purposes of additional analysis and
is not a required part of the consolidated financial statements. Such
supplementary information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other
records used 10 prepare the consolidated financial statements. The information
has been subjected to the auditing procedures applied in the audits of the
consolidated financial statements and certain additional procedures. These
additional procedures included comparing and reconciling the information
directly to the underlying accounting and other records used to prepare the
consolidated financial statements or 1o the consolidated financial statements
themselves, and other edditional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion,
the supplementary information is fairly stated, in all material respects, in
relation to the consolidated financial statements as-a whole.

Dt Thowden LLP

New York, New York
April §, 20I9_
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIAR!ES

Consolidated Statements of Financial Position
_As of September 30,.2018 and, 2017 e e
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) 20!8 ‘ 20]7
ASSETS
CURRENT ASSETS
Cash and cash equivalents $ 10,814,947 S 14,353,025
Accounts receivable (riet of nllowance for doubtful accounts of :
approximatcly $4,622,800 in 2018 and $1,476,000 in 2017) 44,128,183 42,224,021
Contributions and grants receivable (net of aliowence for
uncollectible contributions of approximately $250,000 in 2018
and $0 in 2017) - 1,296,528 - 3,085,378
Inventories, net 244,690 402,669
Prepaid expenses and other assets T 9,413,702 - 5120,104
Total current assets . 65,898,050, 65,185,197
Investments - 18,227,270 14,724,135
Property, plant and cquipment, net - 82,070,717 74,924,787
Art objects 43,950 21,750
Beneficial interest in remsinder trust ' 4,646,739 628,759
Other assets _..1,135.754 108,000
106,124,430 90,407,431
Total asscts $ 172022480 8 .155,592,628.
LIABILITTES AND NET ASSETS
Accounts payable and accrued ligbilities - $ 37,108,748 $ 32382996
Deferred revenues - 4,129,907 5,064,293
Advances from government agency ' 1,485,361 1,500,000
Current revolving loans 17,853,273 14,653,273
Current portion of obligation under capital leases 1,944 244 1,672,075
Notes pnjnblc._ current 1,099,081 .. 674,420
Total current liabilitics T 63,620,614 55,947,057
LONG-TERM LIABILITIES
Capitel Icasc obligation 35,351.613 34,867,513
Notes paysble 31,337,292 22,750,756
Rc\}olving loan ' - 3,600,000
Other liabitities _ . . 4,670,840 - 3,407,780,
Total liabilitics . 1311._980.359: 119,973,106
Commitments and contingencics
NET ASSETS
Unrestricted 28,407,688 32,810,556
Temporarily restricted ! 6,678,580 2,224,538
Permanently restricted - .),955853 .. 584,428
_Total net assets © 37,082,121 . 35,619,522
Total liabilities and net assets . $ 172,022480  § 155592628

The accompanying notes are an integral par! of these consolidated financial statements.
-3.
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FEDCAP REHABiLITATiON SERVICES, INC. AND SUBSIDIARIES
Consolidated Statements of Activities

For the years ended September 30, 2018 and 2017

Y | | I PSRN | | SR e
Temperarfy  Permavently . T 7 Temondly Powoowty | .
 Unrestiicted Roticted ... Restrieted _  Totst _ _ Uorestricted , . Restricted . Restristed . Totl __
REVENUES . : '
Coatract scrvices z2nd prodocts $ 07410632 S A0S o S 107418632 8 100267073 8 T s 5 1002670M
Rehebilitation and vocationz! progrems 154,317,661 : ‘ . 154,317,661 137272899 . i 137212499
Contributions and granis 64418 50,000 n74418 13,067,009 144,017 14,501 426
Inberenk contribution 431419 7249536 1,371,425 13,462,430 1,985,803 : - 1,985,805
Unrealized gais on investments 554,658 - . 554,658 976,558 . 976,558
Interest incorme 32,99 w - U197 319,607 : 319.607
Miscellaneous reverue @910 : 434910 1,180,845 . - 1,180, M45
Net assets pelcared (rom restrictions LU S (1.343544) - - tuAH N (779,151) s S
Total reverues 291415.299.. 4,434,042 IATIAZS 9930708 ISTMRSAT . 635266 .. . ... DSBS
EXPENSES
Program services:
Cortract serviees and products 94,956,101 - 24,956,101 91,718,630 . 91,713,680
Rehabilitztian 2nd vocational progrems 161 451,598 L. : 161,461 591 131,181,632 . B 131,181 632
o .. 16417699 09032 - - Lm0l
Supporting services: . )
Management and peneral 39,594,457 . . 39,594,457 11,702,035 R 33,702,035
Development 1885951 B LISS9SL 160247 R S 111 2.1; 3
: L 4460408z ® 41460408 35304514 1 35345
Total expeoses waomaor, . T . gt assdwms L . R ¥ 17K
Change in oet sses (6.402.863) B2 137145 142,59 (365.879) 655266 : 19387
Net assets at begirming of year 32810536 2SN SHAN | jsewsw _ 3LITeANS NSEOITY _ swdd, 5o
Net s5ets ot exd of year S Mur6H S 66MS0  § IgsSES s 3z 3 aniosse § DB 5 swan S GSEWSI

The accompanying notes are an integral part of these consolidated financial statements.
-4.-




FEDCAP-REHABILITATION SERVICES; INC. AND SUBSIDIARIES -

Consolidated Statements of Cash Flows -
For the yeam ended September 30 2018 and 2017

- i fme o me — i

——— am

13

CASH FLOWS FROM OPERATING ACTIVITIES
Change in nct asscts

Adjustments to reconcile change in net assets ta net cash used in

operating activities:
Depreciation and amortization
Bad debt provision
Inherent contribution
Unrealized gains on investments
Changés in assets and liabilities:
Accounts receivable .
Contribution receivable
Inventories
Prepaid expenses angd other assets
Beneficial interest in remairider trust
Accounts payable and accrued liabilities
Deferred revenue
Other liabilities '
Net cash used in operating activities
CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of investments
Purchase of Investments
Cash received in acquisition
Capitel expenditures
Net cash (used in) provided by investing activities
CASH FLOWS FROM FINANCING ACTIVITIES
{Decrease) increase in advances from government agency
Change in revolving loans
Proceeds from notes payabile
Repayment of notes payable
Repayment of capital lease obligations
Net cash provided by financing activities

(Decrease) increase in cash and cash equivalents

CASH AND CASH EQUIVALENTS
Beginning of year :
End of year
Supplementa! disclosure of cash flow information:

Cash interest paid during the year
Fixed assets acquired through capital Jease

e o ———

o e

2018 2017
‘s 1,422,599 s 289,387
4,432,003 4,116,984
4,850,731 299,600
(13,462,430) - (1,985,805)
(554,658) (976,558)
(3,281,883) (8,829,574)
2,318,436 (594,742)
157,979 12,270
(3,883,995) {1,951,224)
6,363 (52,847)
2,785,750 3,181,808
(934,386) 1,421,674
. 614,594 822,186
_(5,528,897) (4,246,841)
43,028 8,015,797
(2,446,391) (4,415,301)
506,169 4,470,103
(4,542,620) (2,228,568)
(5 039 8|4) 5,842,031
(14,639) 1,500,000
(249,000) 1,166,575

9,564,622 S
(982,488) (745,144)
(287,862) (132,832)
_ 8, 030,633 533 1,788,599
(3,538,078) " 3,383,789
14,353,025 10,969,236
$ 10, 314 941 $ 14,353,025
$ 1,834062 §  1,443.501

$ 1,044,131 S .

The accompanying noles are an integral part of these consolidated financial statements..
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES"

Notes to Consolldated Financlal Statements
_ September 30, 2018 and 2017
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1. ORGANIZATION AND NATURE OF ACTIVITIES

Fedcap Rehabilitation Services, Inc. (“FRS") is a private, nonprofit organization mcorpomwd under
the laws of New York State. FRS is exempt from federal income taxes under Section 501(c}(3) of the
Internal Revenue Code.

FRS was founded to provide a comprehensive range of vocational and related services to individuals with
disabilities and other work-related disedvantages who face significant barriers to employment. FRS's goal
is to-help each person achieve independence, integration into the community and full participation in the
cconomic mainsiream.

FRS provides contract services and products within custodial, homecare, office services, and industrial
divisions of FRS. The priniary customers in these divisions are federal, and New York State and City
ag::m;i'cs and certified home healih agencies, that contract with FRS for services.

N I
As part of FRS's rehabilitation and vocation programs, FRS provides vocational evaluations, training, and
employment services end other government-funded employment and job search programs. Ewvaluations
combine aptitude tests, computerized assessments, and vocational counseling. Afier evaluation, FRS offers
training in mail clerk/messenger services, building/custodial services, culinary ans/food services, data
entry, office skills, document imaging, hospitality operations, and security operations. FRS then seeks to
employ individuals who have successfully completed FRS’s rehabilitation and vocational programs. FRS
glso offers the Chelton Loft, a voluntary clubhouse program for people with a histary of serious mental
illness. FRS also has a vocational education program and a licensed mental health program.

OnJuly 1, 2011, FRS acquircd and became the sole member of Wildcat Services Corporation (*Wildcat”),
a nonprofit entity located in New York City that provides employment training, jobs placement and
“supportive employment” opportunities for individuals with barriers 1o employment,

On October 1, 2012, FRS acquired and became the sole member of ReServe Elder Service, Inc.
(“ReServe™), a nonprofit entity located in New York City that matches continuing professionals age

55+ with organizations that need their expertise. ReServe provides direct services, administrative support,
and capacity-building expertise in schools, social service agencies, cultural institutions, and public agencies.

On October 1, 2013, FRS acquired and became the sole member of Community Workshops, Inc. (d/b/a
Community Work Services) (“CWS'), a nonprofit corporation located in Boston, Massachusetts, whose
‘mission is to help people who have barriers to work obtain employment and achieve greater self-sufficiency
through job training, placement, and support services,

On September 1, 2015, FRS acquired and became the sole member of Easter Seals New York, Inc.
(“"ESNY™), a nonprofit entity whase purpose is 10 provide program and services for people with disabilitics,
nssistance to people with disabilities and their families, assistance to communities in developing necessary
and appropriate resources for residents, and a climate of acceptance for peaple with disabilities which will
enable them to contribute to the well-being of the community.

On May |, 2016, ESNY received a contribution in the form of a Red Mango franchise, incorporated as
1184 Deer Pask Ave., Inc. {*1184" or “Red Mango™). |184 is currently managed as 2 for profit
corporation, and operstes as a social enterprise which includes a training center and employment
opportunilies for veterans. .

-6-
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FEDCAP REHABILIH’AT‘ON SERVICES, INC. AND SUBSIDIARIES

Notes to Consolldated Financial Statements
Soptember 30 201 8 and 2017

"On May |, 2016, FRS acquired and became the sole member of Granite Pathways, Inc. (“GP™), a nonprofit
entity whose mission is to provide services to empower and support adulls with mental iliness to pursue
their personal goals through education, emptoyment, stabie housing, and meaningful relationships.

Scptembcr 1, 2016, FRS acquired and became the sole member of Easter Seals Rhode Island, Inc.
(“ESRI1"), a nonproﬁl entity whose purpose isto provide serv:ccs 'to ensure that all people with disabilities
or special needs and their families have equal opportunities to live, learn, work and play in their
communities.

On November 1, 2016, GP became the sole mcmbcr of Seacoast Pathways, lnc (“*Seacoast”) a nonprofit
enlity whose mission is to support adults living with mental itlness on their palhs to recovery through the
work-ordered day.

On February 1, 2017, FRS became the sole member of Single Stop USA Inc. ("S8"), a nonprofit entity that
provides coordinated services to holistically connect people to the resources they need to attain higher
education, obtain good jobs, and achieve financial self-sufficiency.

On October 31, 2017, FRS entered into 8 combination agreement with Benevolent to become its sole
member. This combination was predicated on the similerities of mission and enhancement of our ability to
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individusls and families in need, through non-government sources.

AN

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northem Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Allantic Region.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Central Texas (“ESCT") to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle -
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the Central Texas region. This combination was predicated on-the similarities of mission and
geograph:c expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose currenl operations are in New York
and Rhode Island.

On July t, 2018, FRS entered into a combination agreement with Easter Seals North Texas (“"ESNT”) to
became its sole member, ESNT provides services to individuals with disabilities throughout the life cycle
through outpat:cnt medical rehabilitation, workforce development and community housing and lntcgrallon
programs in the North Texas region. This combination was predicated on the similarilies of mission and
geographic expansion of services into the Southwest Region. The addition of ESNT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. E

Collectively, FRS, Wildcat, ReServe, CWS, ESNY, 1184, GP, ESR|, SS, Seacoast, Benevolent, MVLE,
ESCT, and ESNT are referred to as “FEDCAP.”

ot E e er et mum—— e



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolldated Financial Statements
Soptember 30, 2018 and 2017

2,

SUMMARY OF ACCOUNTING POLICIES

Basis of Presentetion .

The accompanying consolidated financial statements of FEDCAP have been prepared in accordance with
accounting principles generally accepted in the United States of America (“US GAAP") using the accrual
basis of accounting. All intercompany eccounts and transactions have been eliminated in the accompanying
consolidated financial statements.

Accordingly, FEDCAP’'s consolidated financial statements distinguish between unrestricted, temporarily
restricted and perrq'amn(ly'reslricted net assets and changes in net assets as follows:

Unrestricted Net Assets - consist of all funds which are expendable, at the discretion of FEDCAP's
‘management and Board’ of Directors, for carrying on daily operations. These funds have neither been
resmclcd by donors nor set aside for any specific purpose.

Temporprily:Restricigd ct:A§sgls - net assets that have been limited by donor-imposed stipulations
that either expire with the passage of time or can be fulfilled and removed by the actions of FEDCAP
pursuant to those stipulations.

P -t

i3 net assets subject to donor-imposed stipulations that require
resources 16 be mamta:ncd as funds of a permanent duration.

Cash Equivalents

FEDCAP considers all highly liquid debt instruments with a maturity of three months or less at the date of
purchase, including investments in short-term centificates of deposit and certain money market funds, to be
cash equivalents,

Contribution nrnd Grant Revebue

FEDCAP records contributions of cash and other assets when an unconditionat promise to give such

assets is received from & donor. Contribulions are recorded at the fair value of the assets received and
contributions with donor stipulations that limit the use of donated assets are classified as either permanently
restricted if FEDCAP is required to maintain the contribution permanently or temporarily restricted if the
stipulation limits the use of the contribution to specific purposes or a time period. Contributions with donor
restrictions that are received and met in the same fiscal year ere recorded as unrestricted contributions.
Otherwise, once stipulated time restrictions end or purpose restrictions are accomplished, temporarily
restricted net assets are reclassified to unrestricted net assets as “net assets released from restrictions” in the
accompanying consolidated statements of activities.

[}

Revenue Recognition and Deferred Revenue

FEDCAP's revenue primarily relates to contract services and products, and rehabilitation and vocational
programs. FEDCAP recognizes such revenue ratebly over a contract’s term for those with fixed rates. For
performance-based contracls, revenues are recognized in the period when related expenditures have been
incurred, milestones have been achieved, or services have been performed in compliance with the
respective contracts. FEDCAP also genersies revenue from the sale of related products, which is
recoghized at the time of shipment.

— e ——— ey



FEDCAP REHABILITATION SERVICES INC. AND SUBSIDIARIES

Notes to Consoclidated Financial Statements . o
September 30, 2018 and 2017 ' T

— e ——— -  merar E TL T e

Deferred revenue represents cash received in advance of services and will be recognized as the services are
performed. Deferred 'rcvenuc_‘amountcd to $4,129,907 and $5,064,293 as of September 30, 2018 and 2017,

respectively.

Allowance for Doubtful Accounts

The carrying value of contributions and accounts receivable are reduced by an appropriate allowance

for uncollectible accounts, and therefore approximates net realizable velue. FEDCAP determines its
allowance by cons;dcnng a number of factors, including the length of time receivables are past due,
FEDCAP’s previous loss history, the donor’s current ability to pay its obligation, and the condition of

the general ecanomy and the industry as a whole. Receivables outstanding longer than the payment terms
are considered past due. FEDCAP writes ofT accounts receivable when they become uncollectible, and
payments subsequently received on such receivables are recorded as income in the period received.

Inventories

Inventories, mainly consisting of distress marker light products and related components, ere valued at the
lower of cost or net realizable value: Cost is determined principally by the first-in, first-out method.

Fixed Assets

leed assets purchased for a value greater than $1,000 and with deprzcnablc lives greater than one year are
camed at cost, net of accumulated depreciation. Depreciation is provided over the estimated useful life
of the rcspecllvc asset and ranges from 3 1o 40 years. Slgmﬁcam additions or improvements extending
asset lives are capitalized; normal maintenance and repair costs are expensed as incurred. Leaschold
improvements are amortized based on the lesser of the estimaied seful life or remaining lease term.,

Functional Allocation of Expenses

The costs of providing the various programs and other activilies have been summanzed on a functional
basis in the accompanying consolidated statements of aclivities. Accordingly, certain costs have been
allocated among the programs and supporting scrvices benefited. .

Commissions

FEDCAP pays commissions to an unrelated not-for-profit entity and @ New York State entity to provide
information on govémment contracts that need competitive bids for services. The contracts provide

for commissions to be paid (o these organizations in the range of 0.85% to 4.00% of the contract amount.
Commissions paid relating to these contracts amounted to $2,401,578 and $2,568,642 for the years ended
September 30, 2018 and 2017, respectively, and are included within contract services and products expense
in the accompanying consolidated statements of ectivities.

Use of Estimatés

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the reporied amounts of assets and liabilities, disclosure of
contingent assets and liabilities, and the reported amounts of revenues and expenses. These-estimates

and assumptions relale 10 estimates of collectebility of eccounts receivable, accruals, useful life of property,

plent, and-equipment, and impatrment of long-lived assets. Actual resulis could differ from those estimates.




FEDCAP'REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Notes to Consolldated Financial Statements- e 1.
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September 30, 2018 and 2017 L .

Fair Valoe of Financial Instruments

The fair value of cash and cash equivalents, accounts receivable, accounts payable, accrued expenses and
other liabilities approximates their carrying value due to their short-term maturities. The fair value of long-
term debt approximates carrying value based on current interest rates for similar instruments.

Fair Value Measurements '

FEDCAP follows guidance for fair value measurements that defines fair value, cstnbhshcs a framework for
measuring fair value, cstabllshes a fair value hierarchy based on the mputs used to. mcasure fair value and
enhances disclosure requirements for fair velue measurements. It maximizes the use of observable inputs
and minimizes the use of unobservable inputs by requiring that the observable inputs be used when
available,

" Observable inputs are inputs that market participants would use in pricing the assel or I:ablhry based on

. market data obtained from independent sources. Unobservable inputs reflect assumptions'that market
participants would use in pncmg the asset.or Hability based on the.best informetion available in the
circumstances. |

The hierarchy is broken down into three levels based on the transparency of inburs as follows:

Level 1 - Quoted prices are available in active markets for identical assets or liabilities as of the
measurement date. A guoted price for an identical asset or ligbility in an active market
provides the most reliable fair value measurement because it is directly observable to the
market.

Level 2 - Pricing inputs other than quoted prices in active markets, which are either dlreclly or
indirectly observable as of the measurement date. The neture of these securities include
investmenits for which quoted prices are available but traded less frequently and investments
that are fair valued using other securities, the parameters of which can be directly observed.

Levet 3 - Sccurities that have little to no pricing observability as of the measurement date. These
securities are measured using management’s best estimate of fair value, where the inputs into
the determination of fair value are not observable and require significant management:
judgment or estimation.

Inputs are used in applying the various valuation techniques and broadly refer to the assumptions that
merkel participants use to make valuation decisions, including assumptions about risk. Inputs may include
price information, volatility statistics, specific and broad credit data, liquidity statistics, and other factors. A
financial instrument’s level within (he fair value hierarchy is based on the lowest level of any input that is
significant to the fair value measurement. However, the determination of what constitutes “observable”
requires significant judgment by the entity. FEDCAP considers observable data to be that market data that
is readily available, mgularly distributed or updated, reliable and verifiable, not proprictary, and provided
by independent sources that are actively involved in the relevant market. The categorization of a financial
instrument within the hierarchy is based upon the pricing transparency of the instrument and does not
necessarily correspond 10 FEDCAP's perceived risk of thet instrument.

-10-
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Notes to Consolidated Financlal Statements .
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Beneficisl Interest in Remainder Trusts

Donors have established and funded trusts hetd by third parties under which specified distributions are to
be made 10 8 dcsngnaled beneficiary or beneficiaries over the trusts’ term. Upon termination of the trusts,
FEDCAP will receive the assets remaining in the trusis. Trusts are recorded 8s increases to net assets at

the fair value of trust assets, less the present value of the estimated future payments 10 be made under the
ipecific terms of the trusts. At September 30, 2018 and 2017, FEDCAP's intérest in these trusts is refiected
at fair value in the accompanying consolidated statements of financial position and is classified as Level 3

within the fair value hierarchy. ,

A -

2018 2017
Balance, beginning of year $ 628,759 s 575912
Contributions / additions 4,024,343 8,578
Distributions ‘ {5911) (13,516)
Depreciation (appreciation) ' .. k45 . 57785
Balance, end of year $ 4646739 § 628759

Impairment of Long-lived Assets

FEDCAP reviews the carrying values of its long-fived assets, including property and equipment and oth:r
assets, for impairment whenever evenis or changes in circumstances indicate that the carrying amount of
such assets may not be fully recoverable. Recoverability of long-lived assets is assessed by a comparison of
the carrying amount of the asset to the estimated future net cash flows expected to be generated by the asset.

If estimated future net cash flows are less than the carrying amount of the asset, the asset-is considered
impaired and an expense is recorded in an amount to reduce the carrying amount of the asset to its fair
value. !

Tax-Exempt Stetus

Fedcap follows guidance that clarifies the accounting for uncertainty in tax positions taken or expected to
be taken in a tax retumn, including issues relating to financial statement recognition and measurement. This
guidance provides that the tax effects from an uncertain tax position can only be recognized in the financial
statements if the pasition is “more-likely-than-not” to be sustained if the position were to be challenged by
& taxing authority. The assessment of the tax position is based solely on the technical merits of the position,
without regard to the likelihood that the tax position may ‘be chnllenged

Fedcap is exempt from federal income tax under IRC section 501(c}(3), lhough it is subject to tax on
income unrelated to their respective exempt purpose, unless thal income is otherwise excluded by the
Code. These orpanizations have processes presently in place to ensure the maintenance of their tax-exempt
status; to identify and report unrelated income; to determine their filing and tax obligations in jurisdictions
for which they have nexus; and 10 identify and evaluate other matters that may be-considered tax

positions. Fedcap has determined that there are no materiel uncertain tax positions that require recognmnn
or disclosure in the consolidated financial statements.

———r———— . V— S~ Eyaea - =



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIAR!ES v
Notes.to Consolidated F inancial Statements e !

_Septomber 30, 2018 and 2017 ‘ - Y

I 184, a for-profit corporalion commenced business operations in May of 2016; the Organization has not
calculated a tax provision as the propctcd tax liability is immaterial from a financial statement perspective. .
In addition, 1184 has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated fi nancial statements.

CONTRIBUTIONS RECEIVABLE .

Al September 30,'201 8 and 2017, contributions receivable, net of the allowance for doubtful accounts,
consisted of the foltowing:

2018 2017
-Amounts due within one year $ 1,237222 $ 3,074,667
Amounts due in one to five years 309,306, . . '_10,11 l:!
: 1,546,528 3,085,378
Less: allowance for uncollectible receivables . (250,000) oo -

$ 1296528 S 3,085378.

Approximately 26% of the ¢ontributions recéivable {gross) is due from one donor at September 30, 2018.
Approximately 69% of the contributians receivable (gross) is due from two donors at September 30, 2017.

INVESTMENTS

Investments, at fair value, consisted of the following at September 30:

2018 Y2017
Moncy market funds ' $ 5,329,461 $ 3,176,676
Mutual funds 12,897,809 .. 11,547,459

§ 18227270 8 14724135

FEDCAP's mutual fund investments are classified as Level | within the fair value hierarchy. FEDCAP's
money market fund investments do not meet the definition of a security under US GAAP, end as such, the
disclosure requirements for fair value measurements are not applicable.

2)2.
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Notes to Consolidated Financlal Statements’
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5. INVENTORIES, NET

Inventories consisted of the following at September 30:

Inventories:
Raw materials
Work-in-process and finished goods
Reserve

6. PROPERTIY, PLANT AND EQUIPMENT, NET

Fixed assets, net, consisted of the following at September 30:

Land

Building improvements

Buildings

Capital lease - building

Furnilure, fixtures and computer systems
Leaschold impravements

Less: accumulated depreciation

T e *

. 2018 .. 2017
S 219,880 S 369,867
114,810 122,802
. ..{90,000) ... (90,000)
$ 244,690 S 402,669
_ 2018 2017
$ 1017809 $ 1,017,809
3,492,788 531,382
37,052,760 33,280,420
35,918,547 35,918,547
14,157,674 11,509,522
9,143,432 ° . 7,002,207
100,783,010 89,259,887
L (18:212,293) . (14,335,100)

$ 82,070,747

§ 74,924,787

Depreciation and amortization expense for the years ended September 30, 2018 and 2017 was $4,432,003

and $4,116,984, respectively.

7. CAPITAL LEASES

In May of 2014, FRS entered into a condominium leasehold agreement in a building located at 205 East
42nd Street in New York City for 64,303 square feet of space consisting of the entire second and third floor
and a portlon of the ground floor. FRS bcgan occupying the space in December 2014 and the agreement
expires in fiscal 2043. The interest rate is fixed at 4.20%. FRS accounted for this agreement as a capital
lease, and as such, the related cost of $35,918,547 representing the present value of the tota! future
minimum lease payments due at the inception of the agreement, is included within “property, plant and
equipment, net” in the accompanying consolidated statements of financial position at September 30, 2018
and 2017.,FRS occupied the condominium in December 2014 and recorded depreciation expense of
$1,238,571 in fiscal 2018 and 2017. The outstanding principal balence on the lease as of September 30,

2018 and 2017, is $36,353,740 and $36,461,573, respectively.

13-
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During fiscal 2015, FRS obtained financing pursuant to a capital lease to ﬁnance vehicles in the amount

of $22,074 principal and interest are paid monthly. As of September 30, 2018, and 2017, accumilated
depreciation associated with this lcase agreement is $15,452 and.$11,037, respectively. The outstanding
principal batance on the lease as of September 30, 2018 and 2017, is $6,622 and 11,038, respectively. The
maturity date is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, CWS oblamed financing pursuant to a capital lease to finance vehicles in the amount
of $44,464, principal and interest are paid monthly As of September 30, 2018, end 2017, accumulated
depreciation associated with this lease agreement is $44,464, respectively. The outstanding principal
balance on the lease as of September 30, 2018 and 2017, is $0 and $22,232, ru;pcctwely The maturity date
is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, ESNY obtained f inancing pursuant to a capilal lease to finance vehicles in the amount
of $80,785, principal and interest are paid monthly. As of September 30, 2018, and 2017, the accumulated
depreciation balance was § 52,511 and $36,040, respectively. The outstanding principal balance on the
lease as of September 30, 2018 and 2017, was $28,627 and $44,745, respectively. The maturity date is

. June 30, 2020 and the interest rate is fixed at 6.97%.

In 2015 and 2016, ESCT obtained financing pursuant to a capital lease to finance equipment in the amount
of $109,418, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $5,534. The outstanding principal balance on the leases as of September 30, 2018
was $47,190. The meturity dates run through May 14, 2021 with varying interest rates from (% - 0.99%.

During fiscal 2018, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of $ 128,298, principal and intcres! are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $35,573. The outstanding principal balance on the lease as of September 30, 2018
was $93,362. The maturity dates are through June 30, 2022 and the interest rete is {ixed at 6.70% and
8.00%.

During fiscal 2018, FRS and ESNY obtained financing pursuant 10 a capital lease to finance vehicles in the
amount of $370,074, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $122,766. The outstanding principal balance on the lease as of September 30,
2018 was $248,418.

During fiscal 2018, FRS obtained financing pursuant to & capital lease to finance vehicles in the amount
of $82,264 principat and interest are paid monthly. As of September 30, 2018, accumulated depreciation
associated with these lease agreements is $13,914. The outstanding principal balance on the lease as of
Septcmbcr 30, 2018 is $77,578. The maturity dates are through November 30, 2022 and the interest rate
varies from 7.10% to 7.45%.

On September 14, 2018, FRS obtained financing pursuant to a capital lease to finance office fumniture in the
amount of $463,495, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $0. The outstanding principal balance on the lease as of September 30, 2018 was
$440,320. The maturity dates are through June 2023 and the interest rate is 6.58%.

-14-
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statoments
September 30, 2018 and 2017

The following is a scheduie by years of future minimum lease payments under capital leases together with
the present value of the net minimum lease payments as of September 30, 2018:

'Y&SrEnding Sc '!cmbér'!O*_ .
2019 S 1.944,244

2020 2,156,611
20214 2,159,924
2022 2,089,325
2023 1,990,114
2023 52,678,445

Totsl minimum lcase payments 63:018,663
Less: Amount representing interest §25|722:806-l}'

Present value of net minimum lease payments S 3? 295:857
REVOLVING LOANS

Isracl Discount Bank of New York

FRS entered into a revolving loan agreement with Iscael Discount Bank of New York (“iDB™) to finance
working capital needs with an aggregate principal amount not to exceed $15,000,000. The line is
collateralized by FRS's accounts receivable and matured on Jandary 18, 2019. The interest rate for the
revolving loan agreement is the Prime Rate. As of Septernber 30, 2018, and 2017, FEDCAP hed
borrowings on this line of credit of $14,653,273, respectively, at an interest rate of 5.25% and 4.25%,
respectively. Subsequent to year end, the maturity date was extended, see Note 20.

RBS Citizens Bank, N.A.

ESNY has an sgreement with RBS Citizens Bank, N.A for & $3,000, 000 revolving line of credit with ERS
as the co-borrower, which matured on December 15, 2018 and was subsequently extended until May 2019
As of September 30, 2018, and 2017, ESNY had borrowings on this line of credit of $3,000,000,
respectively, at an inferest rate of 4.5% and 3.50%, respectively.

Frost Bank

ESCT obtained an uncollateralized revolving line of credit with Frost Bank with a $200,000 limit that
matured on February 6, 2019. As of September 30, 2018, ESCT had borrowings on this-line of credit of
$200,000 at a floating interest rate, defined as 1.75% plus the financial- msmuuun s prime rate. This line of
credit was paid in full in February 20189.

LONG-TERM DEBT

Notes Payable

On December §, 2014, ESNY entered into 2 $1,980,000 mortgage note payable to finance the acquisition
of certain property located in Valhalla, New York. The note was secured by the property and is guaranteed
by FRS. The interest rate is 3.66% for the first 60 months then, as of the first day of the sixty-first month,
the interest rate will reset to 1.75% in excess of the then bank's five-year Cost of Funds. In ne event shall

-15-
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the reset rate be less than 3.66%. Principal and interest of $9,153 is payable monthly through the maturity
date of Januery 1, 2025. At September 30, 2018 and 2017, the outstandmg principal balance was
$1,832,909 and $1,874,696, respectively.

On November 4, 2016, MVLE -entered into a $350,000 note payable with Union Bank & Trusl. The note is
secured by accounts receivable and equipment. The interest rate is 4.5% and principgl and interest are paid
monthly. The note matures in November 2019. As of September 30, 2018, the outstanding principal
balance was $142,471.

On Dec 13,2016, ESCT entered 1nto a $18,558 note payable with J.P. Margan Chase Bank, N.A. The note
is secured by the assets of ESCT. The interest rate is 6.1% and principal and interest are paid monthly. The
note matures in December 2021. As of September 30, 2018, the outstanding principal balance was $12,702.

On May 18, 2017, ESCT entered into a $243,650 note payable with Wells Fargo, N.A: The note is secured
by accounts receivable and equipment. The interest rate is defined at a variable rate plus prime and
principal and interest afe paid monthly. The note matures in May 2020. As of September 30, 2018, the
outstanding principal balance was $151,086.

Bonds Payable

In December 2013, FRS entered into a Loan Agreement with Build NYC Resource Corporation (“Build
NYC"), a local development corporation, for Build NYC to issue bonds té finance the purchase of the sixth
ftoor of a building located at 633 Third Avenue in New York City and related expenses. Build NYC issued
$18,450,000 of tax-exempt revenue bonds (“Series 2013A™). Monthly payments of inlerest commenced:in
June 2014, The Series 2013A bonds have a coupon rate of 4.2% with a maturity date of December 1, 2033.
The Series A bonds were placed with IDB and, as part of the bond purchase and continuing covenant
agreement between FRS and IDB, FRS must maintain a minimum balance with IDB of $4,000,000,

which is included within investments in the accompanying consolidated statements of financial position at
September 30, 2018 and 2017. At September 30, 2018 and 2017, the outstandmg principal balance of the
Series 2013A bonds was $17,025,000 and $17,520,000, respectively.

In December 2010, ESNY in connection with the Monroe County Industrial Development Corporation and
RBS Citizens Bank, N.A. issued $5,250,000 in Series 2010 tax-exempt Revenue Bonds (“Series 2010).
The Series 2010 bonds were used to finance the acquisition of certain property located in Irondequoit,

New York and 10 refinance certain ESNY debt. The Series 2010 bonds are secured by a mortgage on all
properties and improvements financed by the bond and are guaranteed by FRS. ESNY may elect to prepay
some portion or all of the outstanding bonds subject to a prepayment fee as defined in the sgreement. The
agreement also requires bank approval prior 10 ESNY incurring additional indebtedness. The Series 2010
bonds are subject to tender for mandatory purchase at the election of the bondholder beginning June 1, 2016
and thereafter every five years through June 1, 2036. At September 30, 2018 and 2017, the outstanding
principal belance of the Series 2010 bonds was $4,399,430 and $4,537,395, respectively. -

On February 23, 2011, ESNY entered into an interest rate swap agreement with a bank in connection -
with the Series 2010 Bonds. The swap agreement had an outstanding notional amount of $4,257,920 and
$4,526,910 at September 30, 2018 and 2017, respectively. The outstanding notional amount decreases,

in conjunction with bond principal reductions, until the agreement terminates in. January 2031. ESNY
remits interest at a fixcd rote of 2.99% and receives interest at a variable rate (68% of the sum of the
monthly LIBOR rate plus 2.65% (3.34% at September 30, 2018 and 2017, respectively)). The fair value of
the interest rate swap agrcement as of September 30, 2018 and 2017 reflected a liability of $355,400
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10.

and $625;315, respectively. The swap is included within other liabilities in the accompanying consolidated
statement of financial position, and is classified as Levet 2 within the fair value hierarchy.

In December 2017, FRS entered into @ loan agreement with Build NYC Resource Corporation (“Build
NYC"). a local development corporation, for Build NYC to issue bonds to finance the renovation,
equipping and furnishing of the improvements of the sixth fioor. located at 633 Third Avenue in New York
City and related expenses. Build NYC issued $9,280,000 of tax-exempt revenue bonds (“Series 2017A")
und $715,000 of taxable revenue bonds (“Series 201 7B™). Monthly payments of interest commenced in
February 2018. The Series 2017A bonds have 8 coupon rate of 3.9% with & maturity date of December 1,
2042. The Series 201 7B bonds have a coupon rate of 4.5% with a maturity date of December 1, 2027. The
2017A and 2017B bonds were placed with TD Bank. At September 30, 2018, the outstanding principal
balance of the Series 2017A and 2017B bonds was $9,116,787 and $671,807 respectively.

The following is a summary of minimum principal payments due on the notes and bonds at September 30,
2018:

. Notes Paysble 'Bor:ds Paysble Total

Year Ending September 30,
2019 5 176,504 s uism $  1,09908)
2020 181,280 931,862 1,163,142
2020 50,348 1,019,829 1,070,177
2022 ' 48,514 1,063,272 1,111,846
2023 : 49,307 1,105,555 1,154,862
Thereafter L 1,633,155 26,119,929 27,753,084
Total $ 2139168 $ 31,213,024 33,352,192
Less: current pbnion 1,099,081
Less: bond issuance cost 913,819
Long-term debt, net of current portion . ' $ 31337292

ADYANCES FROM GOVERNMENT AGENCY

On August 1, 2012, FRS entered in a contract with New York City Human Resources Agency (“HRA™)
to operate HRA's Wchrc program in the boroughs of Brooklyn and Queens. Under the terms of the
contracl, HRA may make advances for working capilal purposes. These advances are non-interest bearing

*end will be recouped during the course of the contract in accordance with HRA policy, but no later than the

last year of the contract. On September 29, 2017, FRS received a loan of $1,500,000 from the Fund for the
City of New York to cover operating expenses pending receipt of funds from HRA. This loan is non-
interest bearing and will be repaid no later than 30 days from the date of the loan, upon reccipt of the funds
from HRA or on demand for payment by the Fund for the City of New York. At September 30, 2017, the
balance from this loan was $1,500,000. This loan was repaid in November 2017,

On August 30, 2018 FRS received a loan of §1,485,361 from the Fund for the City of New York to cover

operating expenses pending contract registration and receipt of funds from HRA. This loan is non-interest
bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds from
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HRA or on demand for payment by the Fund for the City of New York. Al September 30, 2018, the
balance from this loan was $1,485,36}. This loan was repaid in November of 2018.

11.* FORGIVEABLE CAPITAL ADVANCES

ESCT has received financial assistance for property acquisition costs from Housing and-Urban
Development ("HUD") and the Austin Housing Finance Corporation (*AHFC"). Under the terms of the
agreements, funds were provided to ESCT in the form of forgivable capital advances to purchase thirty-four
housing entities, The principle and any. interest are not due and will be forgiven upon maturity, as long es
ESCT continues to meet the requirements to maintain the housing units available for low income persons
with disabilities. ESCT believes that the possibility that repayment wil} occur is reméte and as such thet the
treatment of the advance as a contribution upon receipt is appropriate. Accordingly, the advances were
recorded as temporarily restricted contributions that are released from restriction over the life of the

sgreement.

The following table summarizes the forgivable capital edvances as of September 30, 2018:

Amount of

Original Advance.

Houslng I .

U.5. Department of Housing end Urban Development, interest rate of 5.375%, due unless forgiven on

October 11, 20435, secured by six rental housing unils. At September 30, 2018, $279,635 was included in

temporerily restricted net assels related w the Note. ‘ $ 413,000

Housing 1 :

U.S. Depertment of Housing end Urban Developmeny, interest rate of $.250%, due unfess forgiven on

April 1, 2048, sccured by ten reatal housing units, At September 30, 2018, $527,767 was included in

tempararily restricted net assets refated to the Note, 713,600

City of Austin passed through Austin Housing Finsnce Corporation, interest rete of 0%, untess forgiven
on May 1, 2049, securcd by ten rentel housing units, subordinate to the §713,600 loan. At September 30,
2018, $382,292 was included in temporarily restricted net asseis related to the Note. 500,000

Housing I

U.S. Department of Housing and Urban Development, interest rete of 4.125%, due unless forgiven on

Decernber 1, 2050, secured by eight rental housing units. At September 30, 2018, $595,003 was

included in lemporwrily restricted net assets related to the Note, 739,900 .

City of Austin passed through Austin Housing Finance Corparetion, interest eate of 0%, unless forgiven
ont November 30, 2050, secured by cight rental housing uaits, subordinate to the $739,900 loan. At
Scptember 30, 2018, $397,853 was included in temporarily restricted nct asseis releted lo the Note. 494,740

Houslag 1V X

.S, Department of Housing and Urban Development, interest rete of 4.125%, due unless forgiven on

Februzry 15, 2053, secured by ten reniel housing units. At September 30, 2018, $920,990 was included

in temporerily restricted net assets related to the Note, 1,070,400
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Housing 1V {continued)

City of Austin passed through Apstin Housing Finance Corporation, interest rate of 0%, unless forgiven
on February 28, 2053, secured by ten rental housing units, subordinateto the $1,070,400 loan. A1
Septernber 30, 2018, $537,673 was included in temporarily restricted net assets related to the Note.

Total

COMMITMENTS AND CONTINGENCIES

Amoual of

. Origlnal Advaoce

3 fl556|538

FEDCAP has leases for offices, program related facilities, and equipment expiring at various dates through
2032. The approximate future minimum lease commitments under existing operating leases are as follows:

\’cnr l‘ntlmg Scn!cmhcr 30,
2019

2020
2021
2022
2023
Thereafter
Total

§ 7,856,201
5,581,719
5,042,998
4,752,045
3,084,738

10,004,661

5_36322382

Certain office leases contain renewal and escalation clauses. For leases with escalation clauses, FEDCAP
recognized rent expense on a straight-line basis and recognized a deferred rent I|ab|l|ly of $4,376,734

and $1,773,782 at September 30, 2018 and 2017, respectively, which is included in other liabilities in the
accompanying consolidated statements of financial position. In addition to the base rents, FEDCAP is
obligated to pay additional amounts for increased operating costs.

Rent expense was $12,639,752 and SI 1,208,061 for the years ended September 30, 2018 and 2017,

respectively.

FEDCAP sublets a portion of its facililieé to tenants under operating leases that expire between April 2017
and December 2025. For the years ended September 30, 2018 and 2017, rental income from these
subleases was $562,172 and $293,318, respectively. The future minimum sublease rental payments to be

received are as follows:

)’cnr.Endmn Septéniber 30
20019 T
2020

2021

2022

Thereafier

Total

$ 451,974
309,641
279,677
290,411
989,946

$.. 2,321,649
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FEDCAP is cngugéd in various lawsuits incidental 1o its operations. tn the opinion of management, the
ultimate outcome of pending litigation will not have a material adverse effect on the consolidated financial
position and results of operations of FEDCAP.

FEDCAP participates in a number of federal and state programs. These programs require that FEDCAP
comply with certain requirements of laws, regulations, contracts, and-agreements applicable to the
programs in which it participates. Al funds expended in connection with government grants and

‘contracts are subject to audit by government egencies. While the ultimate Jiability, if any, from such

audits of govemment contracts by government agencies is presently not determinable, it should not, in
the'opinion of management, have a material effect-on FEDCAP's,financial position or change in net

assets. Accordingly, no provision for any such Tiability that may result has been made in the accompanying
consolidated financial statements.

TUITION REVENUE

FRS receives funding for the Career Design School from the New York State Education Department,
administered by the Bureau of Proprietary School Supervision. Gross tuition income, which equaled net
tuition income, was $1,012,460 and $1,094,605 for the years ended September 30, 2018 and 2017,
respectively, and has been included within rehabilitation and vocational programs in the accompanying
consolidated statements of activities,

TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets were restricted for the following purposes as of Scptember 30, 2018 and
2047:

2018 2017
For use in future periods for:
Employment and job search programs $ 122,221 L 602,111
ESCT HUD capital advances : 3,641,213 -
Time restricted . 2915146 1,622,427
Total $ 6678580 § 2224538

Net assets released from restrictions during the years ended Sep'ternber 30, 2018 and 2017 were as follows:

2018..__ . ... 2017
Employment and job search programs $ 490089 § 19,151
ESCT HUD capital advances 915,325 -
Time restricted 490130
Total _ $ 2845544 5 779151
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16.

17.

18.

PERMANENTLY RESTRICTED NET ASSETS

I

' ' |
Permanently restricted net assets ere comprised of the following as of September 30, 2018 and 2017::

. +

2018 2017
Easter Seals ;:ndowmcnl - g 1.886.853 5 509,428
ReServe endowment L 15000 .- 75000

$ 1955853 $ 584428

RELATED PARTY TRANSACTIONS T

Members of the Board of Directors of FEDCAP are associated with a law firm that has provided legal
services to FEDCAP with fees of $381,465 and-$312,012 during the years ended September 30, 2018 and
2017, respectively.

A CWS Board member is a trustee of the Eaton Fund. CWS leases its facilities from the Eaton Fund. Rent
paid 1o Eaton Fund for each of the years ended September 30, 2018 and 2017 was $129,996.

EMPLOYEE BENEFIT PLANS

.
L%

Effective January |, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employee voluntary salary reduction contributions.
Employees arc eligible to participate in the plan as of their employment date.

Effective Octaber 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employees working on government contracts with a
defined contribution pension plan based on a contractual formula. Employees are eligible to participate
in the plan upon satisfactory completion of a three-month probationary period:

" Effective October 1, 1994, FEDCAP established a Defined Contribution Plan under Section 403(b) of the

Internal Revenue Code for qualified perticipants, primarily employees who do not work on contracts. In
November 1, 2010, the Defined Contribution Plan was amended to aliow all employees to participate in
the plan immediately upon hire. FEDCAP matches employee contributions up to 3% of their salaries.
Employer matching contributions fully vest after three years of cmploymenl

Plan contributions are mvested in one or more of the funding vehicles avmlabie 1o participants under the
plans. Each participant is fully and immediately vested in employcc contributions. Employer contributions
to the plans amounted to $6,648,313 and $6,186,322 for the years ended September 30, 2018 and 2017,
respectively.

ACQUISITIONS

On February ¥, 2017, FRS entered into & combination agreement with Single Stop USA, Inc. to become its
sole member. The determination to acquire Single Stop USA, Inc. was predicated on the similarities in
mission. Single Stop provides coordinated services to holistically connect people to'the resources they necd
to attain higher education, obtain good jobs, and achieve financial seif-sufficiency. This acquisition was
afTected without the transfer of consideration, and as such an inherent contribution of $1,947,081 was
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recognized, which represented the excess of the acquisition date fair values of the identifiable assets
acquired over the acquisition date fair values of thc llabllltlcs assumed
On November 1,2016, GP entered into a combmanon agreement with Seacoast Pathways, Inc. to become
its sole member: The determination to acqu:re Seacoast Pathways, Inc. was predlcated on the similarities in
mission and a geographic expansion of services in the New England Region. The-mission of Seacoast
Pathways is to support adults living with mental illness on their paths to recovery through the work-ordered
day. This acquisition was effected without the transfer of consideration, and as such an inherent
contribution of $38,724 was recoghized, which represented the excess of the acquisition date fair values of
the identifiable assets acquired oveér the acquisition dete fair values of the liabilities assumed.

-

The following table summarizes the estimated fair values of ihe assets scquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2017:
' i '

,_Sing!cﬁStnp_USA_" . ,__GP.-_- e Total
Cash dnd cash equivalents $ 4434379 s 35724 . § 4,470,100
Accounts receivables, net © 252,430 - 252,430
Contriutions and grants receivables 1,449,503 ¥ . 1,449,503
Investments = 3,000 ¢ 3,000
Prepaid expenses and other assels 131,553 ] 131,553
Other assets 271,816 - 271,816
Property, plant and equipment, net 958,033 . 958,033
Accounts payable and accrued liabilities (2,671,188) . . r (2,671,188)
Deferred revenue ) (2,485,700) - (2,485,700)
Other liabilities ’ . (393 'U - (393 745)

$ 1947 081 $__ 38724 § 1985805

On October 31, 2017, FRS entered into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhencement of our ability 1o
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individuals and farnilies in need, through non-government sources. This acquisition was affected without
the transfer of consideration, and as such an inherent contribution of $1,231 was recognized, which
represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair valucs of the liabilities assumed.

On April 1, 201 B, FRS entered into a combination agrecmenl with MVLE 1o become its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northern Virginia and Washmgton D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region. This acquisition was affected
without the transfer of consideration, and as such an inherent contribution of $3,644,595 was recognized,
which represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Central Tcxas ("ESCT") to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
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through outpatient medical rehabilitation, workforce development and community housing and mtcgranon
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode [sland. This acquisition was affected without the fransfer.of consideration, and as such an
inherent contribution of $4,368,955 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals North Texas (“ESNT™) to
become its sole member. ESNT provides scrvices to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing 'and imcgration
programs in the North Texas rcglon This combination was predicated on the similarities of mission and
gcographtc expansion of services into the Southwest Region. The addition of ESNT expands the core
services Lo the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $5,447,649 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the linbilities assumed.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumcd at
the date of acquisitions for the year ended September 30, 2018:

__Benevolent MYLE ) ESCT . _ESNT . . Totnl

Cesh and cash equivalents ) 5,488 5 633204 s 215,266 H 52,181 $ . 906,169
Accounts receivebles, ncl ’ - 2,194,671 665,681 162,658 3,223,010
Grenty reccivables - - 641971 137,615 779,586
Prepaid expenses end other aasds 2,081 82,077 134,423 655,117 873,698
Invesiments - . S45,014 $45,014
Other esscts - 184,614 120,094 . EL1,151 585,839
Property, plant snd equipment, net A 1,695,518 3,948,025 147,639 5,991,182
Beneficial interest in remeinder trust - - - 4,024,343 " 4,024,343
Accounts paysble and eccrued liabililies 68 (817914  (762,580) (353,169) (1,540,00))
Other ligbilities ¥ (326,652) {165,815} (156,000) {643,467)
Revolving loans : : {200,000 (249 000) {449,000)
Notes paysble un (200,953) (228,110) ¢ \(429,063)

) 121§ 3644585 5 4368955 .5 S m 649 § 13462430

CONCENTRATIONS

FEDCAP provides building services for federal buildings, which comprised 22% and 20% 6f 1otal revenuces
during the years ended September 30, 2018 and 2017, respectively. FEDCAP provides offsite data entry
personnel, custodial and other services to various branches of the stale and city government through one
New York State organization, which comprised 7% and 5% of total revenues during the years ended
September 30, 2018 and 2017, respectively.

Financial instruments that potentially subject FEDCAP to concentrations of credit and market risk consist
principally of cash and cash equivalents on deposit with financial institutions, which from time to time may
exceed the Federal Deposit Insurance Corporation ("FDIC™) limit. Management does not believe that a
significant risk of loss exists due to the failure of a financial institution.
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FEDCAP REHABILITATION SERVICES, INC! AND SUBSIDIARIES

Notes to Consolidated Financial Statements . . bt
Septembar:!o_ 2018 und 2017 — - . e . el
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i 20. SUBSEQUENT EVENTS

FEDCAP evaluzued its September 30, 2018 consolidated financial statements for subsequent events through
April 8, 2019, the date the consolidated financial statements were available for issuance. FEDCAP is
unaware of any events which would require recognition or disclosure in the eccompanying consolidated
financial siatements, except as noted below. : '

On November 1, 2018, FRS acquired Kennedy Scott, Limited, a United Kingdom company through a stock
purchase Kenncdy Scott provides high quality job support, placemcnt retention and related services to
people in the United Kingdom. '

On December 31, 2018, FRS entered into an agreement with-Israel Discount Bank of New York to extend
the maturity date of the revalving loan to October 17, 2020 and to increase the revolving loan, as described
in Note 8, by $10,000,000 to an aggregate principal amount not to exceed $25,000,000.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolldating Statement of Financial Position
As of Sepirmber 30, 2018
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This siatement should be read in confunction with the accompartying consolidaied fimancial statements and notes thereto.
.26 -

. e T - P - —
ey — | — L —— - - . B . . . 4 A




FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolldating Statemment of Activities . ’
_Eor.the.yosr ondod. ber 30, 2018 .. NN R "
o, T
e —— T = 0 —
[ e ] Commanity Lower S Corwnler | 2 Tovars Suale [ Srarvet Evmivr el Comer Souis
e Beevyy | Mok persrey | Mew Tk Deavey Mo hebbewt | Sap  Peteeny | Seeeedes | MWL Creted Feee Bmw Trey: Qi -
. = e ——
Cotrnt. moreeres wd oo S OMMLIY 3 wmsn ) - (I} ET LR | - 5 - 3 rupr % . -4 - 1 - L] Ll 3 - ] i LR LY ]
Teatebfivintirn sl vl pragrme LY pEL N - €T nm Dats (B 2F . [RUE. I X (0% im T 407398 AR LE 2H) [N 5 13010 481
Comrtimtwse vt v LA - nm Lot e 20y L . a0 LLYITE Y LT Zrn e AVl Tam Lsesn
et apmtrfgie & ks - w . . - o = B - 1an Jroxt T L. AMLsTy
Uttt e o= g rtierts o - - . - . - 11 - . - A Iy K LR An
I oty rrian - e m A . " i ., - v ] 1 jE ) | ol Sedd
Ml v Bk - iy L] L] . . L 477 . . tast IR LY mapm
Ml st s P e -ry - Alw . . = ) [T . . -1 T | Al A2
Towl wrromme -__mm: [ sEv e Ay i pED e X1 * 1209} LEW LT  P_7) KA TN T MW s MM 1 Aa)ipw. _‘2 SABUAEET T PRATE M
DO
Prrgra: v
Crmtuet worvery sl pvhars A%, T LS e, b LIS -i= 3 inmar - Y
Kahrtlienen mnd vmtianel fge— ., X5 Y71 LTty LML, _RNrm . Eaioy M - EAS LIS,
- - —ATheiyn _UMLIM M RGANE o e ———a g —o | Jn e — AT
Sugporing arvam. . - -
Y e p— . BT i tl,m 197,00 AL (YT - e
[P PR 7 SR i) °Y,] SIGOM  noaswee . opon LBy T
S T r ST T R T o 8 LEILDY . Rlleve T L T apemany
Oty ' ot rvrts - wmrvaricod T panes mse dei LT TR “thoe [L7 B TR
Nt et o gy of e + -t - lhSm _(Abhhp  _ apmprn AL peuMn | e e
it poonte ol aaud of e« enmsaricnd Lbings 1 onam fuswyw f omilg §agunn § mens B ooam
'*'
ReAutisies  Wikinet brrein Commmniry Contre Sraie Ovantie o
B b Cpyepfey __Privey, | WedPpiny _few Yoy | Jelewyn | peepy
YDA
Cowtratrie wf gty ‘8 . 1 - [ ngm ¢ . ] ] 1 1 - s - H - i - s - A .
haruint vt detne < . - - - . = H] . r T assam
s e el PV e st T = aim s s - s = L iraarn s - s ST
| DEPE A=) = a1y N - - [+i)e atn I s I T TS T
Clmnge = o e - il mrsirmand -y Wt nre . . . . . taMam o B .2 T oasgn
Bt st o bogrmiig ol Y0 < e o whind P, N 1% LS i i - = D ebdHEIET = 2 -
L T R B R e L | . A . - . . N

VDAL
Imbgrant Coulrinsios
Tetnl oy e
Chargs s ok et - purmagmadly rutreind
Wt Pt 8 Serfpipting of e + peeyre———_ mrdp
Mot wews o ad of vt - pvmm— Sk

ymo s
$ N T . 3 How 3 1M 3 eism

This siatement shouid be read In conjunciion with the accompanying consofidated ﬁrmphl statements and notes thereto.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Schedule of Functional Expenses

For the year ended September 30, 2018 {with comparative totals for the year ended September 30, 2017)

P —

Seharies and relate) apenses
Professionad fecs
Professional development and evahustion
Matcrials and sopphies
Cormmissi

Telephone
Postage exd shigping
insorence

Occapancy comty
Eouiprent rends! and memtenznce
Epoem parchoers
Client tramsportation and gaved
Sobssriptin e pristing
Technology

{nierest expense sed bank charges
Bad debtt provision {recovery)
Subcontractor cxpense
Stipends
Sequrity guard expense

Otber

Tota} expenses before depreciziion and amortizztion

Depteciztion tnd amectination
Total oxpenses

This schedule should be read in conjunction with the occomparying consolidated financial statements and notes thereto.

o et e o = = A - - -

-28 -

-

1018 -_ _.
Program Services Swpperting Services_ ) N
Contract Rebabilitatien _
Servicesand  ard Voertiomal Mrzagemest . Tetl Tatal
- _Prducb,,_,,._l’rvgnm Toid . demml Development — Tml“ "E_IMSO — F.xpum
S MBI S TITLDT S 12002518 S IB0GMOTE S SLIE S ISG0ARM S II0G07352 8 1544660408
11348 25,140,718 15,254 41 2159,130 2067 317980 AN 17,090,960
52,04 114 199,335 1 4,02 136,148 93548 660,987
31603680 197653 - 5406313 1007 18540 msll 5.634.94 $62,3%
2656552 1,500 1,668,052 H e 1,668,052 194350
174268 - 911,010 108527 S346M TS ALY 166748 127,348
160678 141759 1,004,447 .09t 1626 } . 1,035,104 1,022,196
1373800 1283658 2657458 [Z2R1L] -8.609 670923 3133638 231,710 |
2427298 14728399 1155697 2161689 »ou 2.206,700 19362397 15756207
£35.9% 600534 1,446,580 25,619 9,045 260,664 1,701.244 150,18
340,665 460452 801117 BATS ™ UM 825321 962,917
336,30 4332204 47850 659.059 0,12 719,245 541 5668620
25,142 103,809 133,954 013 9.997 91,010 11,961 BLIN
G 100845 1,154,584 2,062,533 Ty 1111358 426542 124477
9 11509 31558 31528905 210 1529.165 156670 3,079,150
10877 1057 4519854 250,000 4039854 4350730 299,500
15,5452 13,440,507 19286330 167,238 - 167,35 29.453,566 21,2079
s 4,396,730 4,423,505 50,7120 5,05 55,11 4484280 3235,041
1150 1016574 1,034,604 16075 n. 16,088 ~1.050.7%2 924,130
§14.043. 237159 3186142 e, A% eSBMS  IMSSM 5,051.893
6004 160572910 WEITLIN 36308381 1364919 B30 WML 254097842
A% N 1} L4065, 3286076 . 96 . 3008, 4432003 .. 41169
§ 056101 5 160460598 S 16417699 8 T1959445) 8 TORESOSE S 41450408 8 29TETRI07 5 25B2IA 8%




PRI

Finance Committee

Jameson
Lynne Westaway Treasurer
Wwilliam Rider _|interim Chairman
Monsignor Jobn  [Quinn
Courtney Gray-Tanner
Nick Brattan
Jacqueline Eliis Seacoast Pathways Board Chair
Heather Blumenfeld SHRC Advisory Board
Mark Lore




Robin J. Fisk
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PROFESSIONAL EXPERIENCE

FEDCAP REHABILITATION SERVICES, INC., 8/2017 - present. Senior Vice President, Occupational Health.
Oversee and develop the clinical services division of the company, including mental health, primary care, substance
use disorder vocational health, home health and service coordination services. Responsible for setting and
monitoring budgets, establishing systems and tools to monitor productivity and sustainability and developing new
services to meet client needs.

APRIA HEALTHCARE LLC, 9/2016 - 7/2017. Corporate Counsel, advising on managed care contracts for
nstional durable medica! equipmcnt com'pany

FISK LAW OFFICE, PLLC 2000 - present. Represented hcalth providers, insurers and plans 3 with an :mphasxs on
commercial, Medicare & Medicaid plans, business arrangements, contract negotistions, claim payment, compliance &
regulatory relations. Functioned as in-house counsel for managed care companies in metropolitan NewYork, Texas and
Massachusetts. Served as lead counsel for 4 insurer start-ups, several service line and service area expansions and as
contrect counsel to a national provider. Also from 1997 —98.

PLYMOUTH STATE UNIVERSITY MBA Program, 2014 - Adjunct Instructor, Health Law & Elhics.

MANAGED CARE CONTRACTING & PROVIDER PAYMENT, April 2006 - 201 1. Author of oa line column on
managcd care contracting and issues between payers and providers.

ORR & RENQ, P.A., Concord, New Hampshire, Julyl 1998 - Dcccmbcr 31, 1999, Of Counsel. Practice arcas same
as above with gencral business representation.

HEALTHSOURCE, Inc., New Hampshire, January 1994 - December 1997, Associate General Counsel responsible for
Health Plans, Government Programs line of business. Supported start-up Medicare risk plans and communicated
compliance issues to commercial lines of business. Liaison with trade organization for Medicare risk issues, participating
on Physician Incentive Plan, Grievance & Appeals and Safe Harbor Task Forces. Assisted with plan work, contracting
and member materials. Left position ' when company was sold.

Regional ‘General Counsel. Primary attomey to affiliated HMOs, TPAs, PPOs and insurance companies. Negotiated and
drafied contracts with health care providers, purchasers of insurance, and provider organizations. Drafted and interpreted
descriptions of benefits.-Performed start up work for several affiliates, including general corporate work, applications for
licensure/certification, and working with regulators on compliance. Promoted to Associate Genera) Counsel.

OBER, KALER, GRIMES & SHRIVER, Baltimore, MD September 1988 - January 1994, Health Law & Employee
Beneflts Departments Draﬁed health beaefit plan documents for self-funded plans, agreements with managed care
providers and advised plans on administrative issues. Counseled health providers on compliance with state requirements
and regulatory developments including the Americans with Disabilities Act, the Medicare Secondary Payer Program and
fraud and abuse provisions. Extensive involvement Medicare cost and prospective payment appeals on bebalf of hospitals
and prepaid health plans, devising winning arguments on pension fundmg, time and intensity adjustments and accrued
camings on HMO reserves.

MEMBERSH]PS MEMBER, Healthcare Financia] Management Association, MEMBER 1999 — present, DIRECTOR
& ACTIVITIES NH-VT, 2008-10, Educationel, Physician Practice and LIINK-Conimittees

LIFE MEMBER, American Health Lawyers Association; 1988 - present.

BOARD OF ADVISORS, Managed Care Contract Negotiator 1997 - present.

DIRECTOR, Mid-State Health Center, 2006 — 2015.

DIRECTOR, Speare Memorial, 2016 — present.
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SECRETARY, Health Law Section, New Hampshire Bar.Associan'on, 2008 - 2009

VICE CHAIR RESEARCH, American Health Lawyers, Payers, Plans & Managed Care Group, 2009-10

EDUCATION DARTMOUTH COLLEGE, Tuck School - The Dartmouth Institute, Master of Health Care Delivery

Science, 2017
BOSTON UNIVERSITY School of Law, Boston, MA. J.D.
UNIVERSITY OF PITTSBURGH, Pittsburgh, PA, B.A.

Additional Courses: Courses toward LLM in Taxanon at the University of Baltimore School of Law,

Courses in Financial and Managerial Accounting, Harvard University Extension
LICENSES Maryland; New Hampshire

PRESENTATIONS
1172015 “Organizational Design Principles to Support Velue-Based Contracting”, HFMA Webinar
11/2014 "Hot Topics in Medicaid Plan-Provider Managed Care Contracting”, AHLA Webinar
3/2013 "Health Insurance Exchanges — The New Hampshire Partnership Exchange”
11/2012 "PPACA and ACOs" North Country Health Consortium
4/2012 “Suntegies for Negotiating Managed Care Contracts™ Association for Quality imaging, DC
1172011 “The PPACA Insurance Reforms”, NH-VT HFMA, Annual Clgims Workshop
1072011 “Contraciing Strategies for New Payment & Delivery Sysiems™ Healthcare Association of New Yaork State
52011 “The New Basics ol Appeals™ National Council (or Behavioral Health, San chgo. CA
2/2011 “Accountable Care Organizations™ 201 | Network Contracting Congress
1072010 “Siratcgies lor Dealing with Payers in the Health Reform Environment” HANYS
372010 “Contracting in a Time of Uncenainty™ Maneged Care Online, Health Plan Contracting Summit
02/10 “2010 Challenges, Solutions and Opportunities for Network Contracting”, Network Contracting Congress
0572009 “'Silent PPOs —-Developments & Preventative Strategies” HFMA Region |
0472009 “The Carrot & The Stick” Payment Incentives for Quality” HFMA
11/2008 “Red Flag Rules & Readiness™ NH — VT HFMA Audioconference
10/2008 “'Basics of Managed Care Contracting”, AHLA Payors, Plans & Managed Care Conl.
672008 “MHot Topics in Managed Core’> AHLA in House Counsel Conference |
“Discounting Best Practices” HCPro Audic Conference
“Buming Ethical Issues for Health Lawyers™ NH Bar Assn — HFMA Health Law Update
“High Deductible Henlth Plans - Collection Issues for PFS Staff’? CHCA PFS Conference
“High Deductible Health Plans ~Issues for Contracting Stafl"* CHCA Contracting Conlerence
“Issucs Presented by Medicare Advantage Plans” Northern New England Home Core Conférence
“Negotiating Effective Private Payer Contracts™, DecisionHeatth, MD Payment Seminar
“High Deductible Health Plans: Navigating the Minefield” DecisionHealth
"“Payer Initigted Healthcare Transparency™, Progressive Business Conferences
"Mannaged Carc Controcting from Soup to Nuts™, NH - VT HFMA -
“When Payers make your Quality & Cost Data Public”, DecisionHealth
“Consumer Directed Health Plans: Strategics to help Boost Collections”, Teéleconference, HCPro
“Heatlh Care Lew Update”, New Heripshire Bar Association; Manchester, NH
“Maneged Care Contracting: Using Deninl Data to Improve Financial Performance™, HCPro
“Contemporary Heslth Low Issues in New Hampshire”; NBI, Concord, NH, .
“Developments in Managed Care Contracting” New Hampshire Hospital Ass'n;
“Emerging Trends in Health Cere Law in New Hempshire™; NB1, Concord, NH;

PUBLICATIONS

AHLA Health Plan Contrecting Hondbook 5%, 6% & 7™ editions, chapter 5 “Payer Programs & Policies™;

- CMS lssucs Final Rule for Medicare Shared Savings Program, AHLA Alert 6/1072015; -
wmmﬂmﬂmmﬁmm ABA1 The Health Lawyer, 1072011

1 Ncw Hampshire Bar Association 1272010
AHLA PPMC Summary 9/2010

" ABA, 771e Health Lawycr Fa!l ‘08
MLM_EEQ;,AHLA Payors, Plans and Managed Care Newsletter, June '08, Vol. I 1, Issue 2
Contributing Editor, Top Managed Care Contrncting Clauses for Providers, HCPro, Fall, 2007

Silent PPOs: Developments & Resources, Health Care Review, July 2007
Contnbutmg Edulor B_mn_d_mg_c_q_nmg HCPro Pub]:canons Due Fu]l 2006

; ABA Health
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Lawyer.

s Aspen Health Core Law Bulletin;

if i | Self- s, ABA Health Lawyer,
Eraud and Abusc Issues for Prepaid Health Plans, Medical Interface;

Medicare and Mcdicaid Patient Protection Provisions, Medical Interface;

Published the following eticles in'the Obcr Kaler Health Law Alert:

ADDITIONAL  On line column: hitp;//ManagedCareContracting com -
ACTIVITIES Pre-Law School: Personnel and recruiting.
Paid 100% of educational expenses through scholarships and eamings.



PATRICIA M. REED
NEW HAMPSHIRE STATE DIRECTOR

QUAUFICATIONS
Demonstrated executive with more than 30 years’ expernence serving individuals with disabilities in
children and youth services, addiction services, and residential treatment programs

., EXPERIENCE -

2018

New Hampshire State Director, Fedcap Rehabllitation Services, Inc., Manchester, NH
Responsible for overall program management, program expansion and development, fiscal
integrity, quality compliance and external relationships in New Hampshire for Granite Pathways,
Inc.

2017 to 2018 Consultant

Provide system analysis and consultation for a variety of entities providing services to individuals
with intellectual and.other developmental disabilities and behavioral health needs

Led three NH regional agencies serving this population to plan for youth with challenging
behaviors to receive adult services to meet their needs in a community based context

- 2015to 2_017 “Vitce Presldent and Chief Operating Officer, Lakeview Managemen’t,. inc., Austin TX

Responsible to provide program and operations conSuItanon and support to Lakeview Specialty
Hospital and Rehabilitation Center in Waterford, Wi

Directed to develop relationships with funders and providers in other states to pursue program
development to most effectively utilize Lakeview’s resources

Represented the company in all matters for New England, New Jersey and Pennsylvama

Executive Director, l.akeview Neurorehabllitation Center, Inc., Efﬂngham, NH

Respaonsible to provide program and operations consultation and support to Lakeview Speciaity
Hospital and Rehabilitation Center in Waterford, Wi

Directed to develop relationships with funders and providers in other states to pursue program
development to most effectively utilize Lakeview’s resources

Represented the company ln all matters for New England, New Jersey and Pennsylvania

2014 to 2015 Children’s Director, NH Bureau of Behavioral Heailth, Concord, NH

* Responsible to provide leadership in planning and development of the state children’s behavioral

health system, act as liaison between CMHC Children’s programs and the state office for program
and client specific information exchange and problem solving -

Provided support to implement statewide initiatives : ' .
Represented the Department of Health and Human Service on the Children’s Behavioral Health
Collaborative Executive Committee, Steering Committee and various workgroups
Co-coordinated the Safe Schools/Health Students grant wilth the Department of Education



.

N

2011 to 2014 Project Director, Health Profession Opportunity Project, NH Office of Minority Health and
Refugee Affairs, Concord, NH
« Directed and implemented a five-year, $12 million-dollar healthcare workforce development
grant to recruit, train and place low income individuals in healthcare jobs
e Developed RFP’s, negotlated and managed contracts, and monitored grant and contractor
budgets
e Worked closely with regional health care providers to understand their workforce needs;
partnered with educational programs and other community groups to ensure that the individuals
are well breﬁared to meet employer expectations for technical and soft skills
e Provided leadership and direction to develop innovative strategies to overcome system based
barriers to education, training and self-sufficiency for NH citizens
e Collaborated with other NH workforce programs to efficiently use available resources to achieve
shared employment goals

2002 to 2010  Senlor Director of Clinical Services, Easter Seals of NH, Manghester, NH

¢ Provided leadership and oversight for the design, organization and delivery of clinical services for
-Easter Seals NH, including the development of Autism Services, an adolescent program for dual
disorder treatment, residential DBT program and management of a residential treatment
program for adults with substance abuse issues

¢ Provided oversight for the DCYF Administrative Case Review contract

e Developed and- momtored budgets for programs

o  Worked collaboratwely with Easter Seals Development to write federal, state, and foundation
grants, progress reports and budget monitoring -

s Developed relationships with funders and providers in NH and. other states to pursue program
development and effective treatment and services for individuals and families

EDUCATION .

¢ 1982 - 1987 Boston College, Chestnut Hill, MA: Graduate School of Arts and Science Department of
Sociology (Four Year Doctoral Work)

e 1982 B.A. Noite Dame College, Manchester, NH Major- Behavioral Science/ Minor- English Summa
Cum Laude, Dean’s List ' ‘ .

RESEARCH EXPERIENCE

Contracted to assist staff and clients on three community based resndentual facilities in the development
of client self-government programs through participant observation and didactics. Responsible for both
training and evaluation. Sites included Seacoast Mental Health Center- Portsmouth, NH and Greater
.Manchester Mental Health Center- Manchester, NH., Responsible for leading the research design, data
collection and reporting for the evaluation of a partial Hospital Program. The primary methodology was
intensive interviewing.




Eoucmon |

EXPERIENCE |

s,

DONNA KEEFE
D

Trinity High Schodl, Manchester, NH
Springfield College — BS Human Services/Administration
Recovery Coach Academy & Training of Trainers - certified

12/1/2015 = Present
DIRECTOR OF NEW INITI‘HVES -GRANITE PATHWAYS NH

Granite Pathiays is a subsidiary of Fedcap. As the Director of New
Initiatives, | manage the loca! day to day infrastructure and work with
referring agencies to identify, develop and maintain relationships Y
pertaining to billing, community relations and development. | was also
instrumental with the startup program development énd mplemenlatton of
5 programs in NH, other duties include: staff supervision, communication
management with our corporate office and BOD communications.

9/2013 - 1 211!2015
NE DIRECTOR OF ADMISSIONS & CLIENT SERVICES

'FEDCAP REHABILITATiON ‘SERVICES

As the NE Director of Admissions & Client Services. | superwsed the

. admissions process throughout the Fedcap NE regions working with all

the referring. agencies to identify, develop and maintain relationships
pertaining {o billing & client services. In this role, | worked in Rl to
systematlcally manage the federally mandated Interim Settlement
Agreement that shut down segregated workshops for the DD population.
The Fedcap team in RI developed programs and systems to train the IDD
population to be gainfully employed in the community. This effort is
nationally recognized.as Fedcap continues to educate other national
agencies via our RI, National Center Institute for System Impravement
seminars available on the Fedcap website.

1995 ~ 2013.

DIRECTOR QF ADMISSIONS

EASTER SEALS NH, ME, NY, VT

As Dzrector of Admissions for the Adolescent Residential/Edycational
Psychlatnc & Neurobehavioral Programs | was responsible for the

.admissions and transitions process within the continuum of care

programs as well as the final discharges from Easter Seals. | managed
referrals from various states and agencies where | applied knowledge of
differing state and agency placement requiremernits/laws. In addition to
working with families | managed the monthly billing, file retention,
censushwait list for 6 satellite intensive residential group homes and over .
75 foster homes. | implemented may systems to manage the complex
admission/discharge process.



1992 - 1995

City of Manchester NH School Department

Served as a liaison between tearn members — parents, teachers.
administrators and students. | was responsiblé to implement behavior

plans/procedures to transition special education $tudents back into the

traditional classroom from an altemative/self-contained classroom. | also

worked closely and supported low income families through the IEP

process at the lnner-city schools.

1988-1992 '

SERESC — BIRCHWOOD HIGH SCHOOL :
Alded In developing class curriculums in this altemative setting for the .
. -Seriously Emotionally Disturbed students. Taught classes under
supervision of teacher, organized field trips and participated in all goal-
oriented programs working 1:1 with the students if needed..’
AWARDSIRECOGNITION SiTrainings

1997 - Easter Seals President s Meritorious Award for outslandmg
service by an employee

2000 — Easter Seals NH, VT, NY, Employee of the Year - Chosen from
1,200 employees

2003 - Easter Seals Servrce First Award — Customer Serwce Award
2004 - Cnsus Intervention and Physical Réstraint Tralmng

2005 - State of NH DCYF/DJJS Directors Award — this .award is given
yearly 1o oné NH individual who goes above and beyond to help the state
workers solve lherr difficult cases N

2015 - Mental Health First Aid: USA

2616 = C.:C_:AR'Recovery Coach Academy & Training of Trainers Progfram
2016 — NAMI NH's Connect Suicide Prevention Training

2016 ~ Crisis Infervention in the Workplace

2016 - Breaking the Stigma — Language Training A
12017 ~ First Aid/CPR and Narcan Training
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An ambitious health care Finance Professional with sound judgment and decision-making skill;
Extensive experience in Home Health, Hospice and Hospital Medicare, Medicaid, MCO billing
end revenue cycls management.

! Edacation
Oral Roberts Untversity, Tulsa, Oklahoma
Mazter's in Business Administration (MBA)
Federal University of Technology Owerrd, Nigeria
Bachelor of Science, Engineering

Certifications: )
HFMA - Certified Healthcare Finance Professional (in progress)

CIMA - Certificate of Business Accounting
NIM - Proficiency Certificate in Management

Highlights and Proficiencles

Over 6 years of experience in the Health Care industry

Over 4 years of effective management in Healthcare Finance.

Understanding of Medicare and Mod!cald regulatory requiremeats.

Bxcellent presentation skillg :

Knowledge of HMOs, Medicare and Medicaid billing requirements
« Strong Analytical and Critical thinking akills ,

Stretegic planning experience in the Healthcare industry

Knowledge of HIPAA compliance

Extensive knowledge of several modical billing software

Denied Claim analysis and resolution

Medicere end Commercial Insurance eligibility determination

Professional History

FEDCAP Rehnbilitation Services, NY, NY
Billing & Collections Specialist
2/2017- Cuarrent o

~»  Processed and sent billing claims (electronic & paper) to various payers including Health
First, Senior Health partners, ICS, Visiting Nurses etc,
Accounts Receivables
Cash Posting - _ .
Produced biweekly billing reports which are preseated to management.
Conducted insurance benefits and eligibility checks for Clients'/Patients
Monitored and ensured the payment for services providad
Monitored sccounts receivable and msurod the Aging steys below 90 days




Monitored all clica accounts receivable activity and performance and initiated
appropriaie corréctive measures as noeded.
Researched and solved complex billing and account receivable problems

‘Magna Health Care Inc. Broken Arrow, OK
Billing/ Revenue Cycle Manaper
872013 - 172017

Magns Health Care, Inc. Broken Arrow, OK

Monitored and worked with the Chief oompha.ncc officer to ensure prompt compliance
with existing and new regulations from Modicare, Madicaid and other contracts. :
Worked with the Chief Operating Office to ensure prompt filing of all required financinl
and regulatory document.

Reviewed end dsveloped & more effective sudit process

Reviewed and developed new billing policy and procodures for Magna Home Hcal!h,
Magna Hospice and Magna Comumunity living Services.

Developed processes for the efficient and succassful flow of intardependent information
between Direct Care/Clinical staff and the billing dopartment; and between the billing
departrnent and Senior Management.

Served as in-houss project manager on various software implementation projects
Sarved a5 the contact person/ liaison for our software vendars

Presented monthly billing reports to the Financial controller

Preseated Quarterty billing reports to CFO, COQ and their teams.

Provided Software training for new employees

Served as resource person verious project tsams and conductad feasibility studies and
analyses of acquisitions and startup projects.

Developed User mamuals: “How toes” handhooks for various software

Served as contact person in the acquisition, ressarch and selsction of Software

1 developed processes und polidies for handling Appeals, Denials, Recovpments, and
Secondary payer and other complex billing situations,

Resolves complex Client, Billing & Claims issues when necessary.

Oversaw the billing and collections department of Magna Home Health, Magna Hospice
and Magna Community living gervices.

Billing Coordinator
872011 - 72013

® v o

I coordinnted the activities of three others billing staffs in the claims/billing department.
I'processed and sent billing claims (electronic & paper) to various payers including
Medicare, Humana and other Commercial Insuranoe

I produced biweskly billing reports which are presented to management.

I conducted insurance benefits and eligibility checks for Cicnts'/Patients

T manitared and ensured the payment of Quiliers by Medicare where applicable.
Identified “bottlenecks” in the billing process and suggested new and improved processes
that reduced the oversll billing cycle.

T coordinated the daily performance of the billing department and all accounts receivable
operations

Created a financial Searecard to monitor and communicate the financial performance of
Magna Hame Health to Management.




Oversaw the transitien tnto new billing software and coordinated the appropriats setup of
different payers’ eloctronic claims and billing profiles.

¢ Monitored all client eccounts receiveble activity and performance and initiated

sppropriete comrective measures as noedod.

Mazepna Henlth Care, Inc. Broken Arrow, OK
IT Support Staff/ Trainer
872010 - 8/2011

Install and perform minor repairs to hardwire, software, or peripheral squipment,
following design or installation specifications. -

,Set up equipment for employee use, perfoming or ensuring proper installation of cables,

operuting systems, or appropriste software. ,
Mzintain records of IT inventary, daily data commmunication transactions, problems sad
remedizal actions teken, or installation activitias,

Manege user end resource accounts in Active Directary.

Perform daily server and backup operatiana.

Eansure computers have the mandatory sscurity software to protect against external
throats, : .

Refer major hardware-or software problems or defective products to veadors or
technicinns for service '

Cofer with staff, users, and roanagement o establish requirements for new systems or
modifications.

Reed tochnical menuals, canfer with users, or conduct computer diagnostics to
mvestigate and resolve problems or to provide techmical assistance and support.

Develop training materials end procedures, or train users in the proper use of hardware or
software. _—

Answer user inquiries regarding computer software or hardware operation to resolve

Served es a resource person on various software — including
Served es the in-house project Manager on various software implementation projects

Federnl University of Technology, Yola, Nigeria
Graduaste Assistant
872007 - 12008

Taught Material Science and Engineering Tutorial classes to second year Engineering
students ‘

Taught Corrosion Engineering Tutorial Classes to third year Engineering students

I provided guidance to final years mechanical engineering students on how o locate
appropriste information on their final year projects. - '

1 provided administrative assistance to Hesd of Department (Chair) of Mechanical
Engincening Department. Assisted i invigilating students in both Examination and Test
oxeTCises

REFERENCES AVALAIBLE UPON REQUBST




KAREN VAUGHAN

EXPERIENCE K

Project Manager/Writer/Trainer
- Tralning / Education / Video
Creative team leadér Eommitted to delivering
projects within the defined scope, on time,
and on budgec Managed muldple pro]ects
with' creative teams using concise, and
effective communications.

TECHNICAL SKILLS
Adobe Creative Cloud — Premier Elements
Video Editing - Final Cut Pro Video Editing -
PhotoshoP - Microsoft Office Products :MS

Project « Microsoft Visio - Sage Accounting -

Captivate ~ Lectora - Camtasia.~ Movie Magic
BudgetISchedulmg Final Draft Scnpt Wntmg

. EDUCATIONITRAINING

University of Portland, Portland, OR
BA - Psychology/ Communication/ Marketing
Bostor University, Boston, MA :
MS Communication Coursework
PMP-Project Management Profemonal
Project Mana,gement tnstitute, Newiton, PA
PMI-ACP Agile PM Coursework

PMI NH Chapter

Final Cut Pro Video Edltmg

Skillset, London, UK

Recovery Coach Academy

NHADACA Concord NH

Teaching English as a Second Language
ILS, Toronto, Canada

PROFESSIONAL ORGANIZATIONS

Project Management Institute
New Hampshire Chapter

PROJECT MANAGER
GRANITE PATHWAYS CONCORD, NH .

Project Management fof state wide Mental Health and Substance Use
Disorder Agency. Responsible for Budgeting of new and existing
prograrms, State contract liaison, oversee billing dévelopment of

program policy requirements. ‘Assist with start-up program
development and implementation.
Supervuslon of new staff and communication management with local and
corporate staff. Coordinates BOD meetings.

PROJECT MANAQER ! TRAINER
FREELANCE - MANCHESTER, NH
- PROJECTS e \
o " " Manchester, NH 2017-Presént  ~
Substitute Teacher at the Manchester High Schools.

' Manchester, NH 201 7-Present ‘

Certified Holistic Health Coach Practitioner. Project management for
launch of an educatnc_:nal health program. Responsibilities include
scheduling, training video production and training materials editing.

S

"MILFORD; MA'2015-2017"

Instructional Design for an educational program to comply with dhe new
PREA law for the Department of Justice. The project included
developing blended curriculum for adult [earners and .organizing a
national curriculum launch event. Responsible for Instructional design,
classroom training materials, video production, eLearnlng and testing.

CONSULTANT PROJECT MANAGER
POWERHOUSE CONSULTING, BEDFORD, NH
2012-2014
Project Management for contict center training projects. Perforrned
program analytics, elicited program requirements, analyzed KPls and assisted
with curriculum development: Projects include MedStar Heajth Assessment
- and NYU Langone Medical Center. Developed-training materials for on-
boarding and re-training adult learners. Communicated project updates and

reports to key stakeholders. -

PROGRAM MANAGER / WRITER
ROW PRODUCTIONS, LONDON ENGLAND
2000-2012
Independent Production Company specuallzmg in video and training;
production. Responsible for program development, business cases, complex
budgets and schedules, managing creative teams and analysis for key
stakeholders. Produced creative proiects delivering finished projects that
met the project scope, on timé and on budget including: curriculum
development and teaching project management, script.and copywriting
courses and Film Education Workshops curriculum for teachers.

.



Tara Mercado

Summary of Qualifications

¢  HIPAA mandated code sets: [CD-9/10-CM, CPT, HCPCS = Eplc s IDX » System A * MEDISENSE+ Seacoast sMeditech «
eClinical Works « LMR/Data view sEbridge RIS *ScerlS ePaySpan #EasyPrint eDataview eCopla »*Passport *Emdeon’

+«CPU «(Q5S1 «Cerner *Microsoft Office

s Medicare sMedicaid +United Mealth Care <Cigna vAnthem sHarvard Pllgrim sTufts sMultiple Commercial and

Warkers Comp Insurances «Self Pay «State Contracts

Educatlon
Seacoast Career Schoo! :
Manchester, NH Health Claims Certificate . ' 2007
New Hampshire Community Technical College 2003-2004
Studied Design
Central High School ' . 1999-2003

Professional Background

Bllling Specialist .
Granite Pathways » Concord NH November 2018 to current

e Substance Use Disorder Billing
Reviewing, Coding and Submitting Vendor tnvoices for Payment

e Creating and Training of accounts receivable process

¢ Actas a Uaison between programs and billing company
® Sort and process incoming coa.'respondence

® Communicate with facl!ltiés, vendors, and staff effectively
[ ]

Maintain multiple spreadsheets with data entry

Bllling Representative
XRAY Professional Association ¢ Concord NH October 2017 to October 2018

*  Ancillary Billing
High volume posting of payments

Electronic paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and Insurance refunds
Answer high volume patient calls and review monthly statements

Sort and process incoming correspondence

Communicate with hospital/facility staff and or responsible parties of patlents ™
Research payer policies and covered policies via websites

. o o

Bllling Representative .o
US Labs = Lakeville MA - August 2016 to April 2017

s Lab Billing
o Assist inreducing A/R for multiple payers over 30 days
e Data, Insurance, Order Entry



Electronic paper billing/appeals and follow up

Process adjustment requests, denial posting, patient and insurance refunds
Answer patient calls and review monthly statements

Sort and process incoming correspondence .
Research payer policies via payer websites

' Bllling Representative It
Mass General Physicians Organization » Bedford, NH December 2012 to July 2016

Physicians Billing

Assist in reducing A/R for multiple payers over 30 days
Identify trends or inconsistencies with payers

Process paper and/or electronic appeals

Electronic and paper biiling/éppeals and follow up

Process adjustment requests, denial posting, patient and ingurance refunds, credits
Maintaln quality communication with A/R managers within organization

Resolve customer service inquiries for patient requests

Assist GPM with account resolutions with prajects or patient/provider concerns

Sort and process incoming correspondence
Research payer policies via payer websites

Clalms Resolution Assoclate
Affiliated Professional Services » Wareham, MA © QOctober 2011 to October 2012

* 5 * & 8 & @

Physicians Billing .
Responsible for high volume collections via electronic remittance as well as paper denlals

Complete monthly aging over 45 days on all accounts to lmprove cash flow '

Obtain all billing information, authorizations, and referrals via phone emall and hospital systems *
Process mail, payer denials, attorney requests, PIP exhaust letters, bankruptcles, self-pay statements
Perform follow up on outstanding claims

-Process paper and/or electronic appeals

Accounts Recelvable/Collections Speciallst
Easter Seals » Manchester NH Dece_r_nber 2007 to June 2010

. & & & @

Residential and Physicians Billing

Responsible for high volume collections (65 to 70 calls per day)

Complete monthly aging reports over 30 days to Improve cash-flow

Mai‘ptain electronic, web, paper and statement billing for several group homes

Perform data charge entry for residential stays, schooling and special stays -

Obtain all billing infarmation, authorizations, and referrals via phone email and hospital systems
Research contracts thry state funded insurances, private carriers, self-pay and responsible school districts

+  Malntain monthly reports on revenue adjustments

+ Research variances

s Report monthly cash projections for all insurance carriers '
Achievement/Honors

Recipient of the President’s Award at Easter Seals. Developed and implemented a new procedure for current staff and state of
NH workers to follow. This procedure eliminated revenue adjustments and saved resources for collecting payments on
outstanding claims deemed un-collectable. This procedure changed the department goal of outstanding claims from 60 days to
30 days. The end result was increased cash flow and reduction In A/R over S0 days.



- Lori A. Hebert
, .

Professignal Qualifica :
s Over 15 years of process and customer management combined with an extensive
background in private and government contracting operations
s 2 years of civic engagement and advising within Child Welfare

Volunteer Expetience
Fairgrounds Elementary School
Volunteer
» PTO Board member since 2015
s Member of Leadership and Famjly Engagement teams
¢ . Member of interview panel for hiring new staff
Nashua Department of Education
Strategic Planning Commitiee Member 2018/2019
e Survey devclopmenl and input from a parent’s pcrspccuvc
*» Mission stalement development
¢ Five-year strategic plan development

I

Civic Engagement and Advising Experjence
NH Department of Héalth and Human services _— ,
Division for Children Youth and Families* 2015-2017
Pareni Leader - Practice Advisor
= Serves as an advisor Lo the ficld and the Dwmon s leadership in matters of
family engagement
¢ As a.training partner, attends Core Academy Better Together Workshops
helping train DCYF staff and foster parents on how to partner with birth -
parents to improve child welfare outcomes
+  Attends bi-monthly Statewide Slecnng Committee Meetings provndmg
oversight and leadership to the Parent Partner Program, a program that
promotes parents as leaders within Child Welfare
e  Provides coaching and suppori lo parents new 10 the system through the peer -
to peer-support model to improve reunification outcomes'and the lives of
ch:ldrcn in New Hampshire

¢

Professional Work History
Granite Pathways 2018-Present
Program Manager, Strength to Succeed '
. Program ‘development for peer-to-peer services for families involved within”
the Division of Child Youth and Families
s Supervise staff including hiring, training/development! managing CRSW
(certified recovery suppon worker) certifications and performance
¢ Monthly and quarterly data reporting on measurables and d{:li"-'-:rabk:st




Department of Health and Human Services

Division of Health and Human Services (DCYF) 2017-2018

Parent Consultant _ -

¢ Statewide consultation to DCYF within development of intenal policies and
statewide programs
Parent Leader recruitment and development :
Providing Parent voice and perspectives for policy and program development
Partnering with Bureau of Organizational Leamning and Quality Improvement
(BOLQD :

e Participate in planning, testing, evaluation and measurable for new program

. implementations
¢ Monthly reporting on measurable and deliverables

Sunnyside Acura 2017-2018
Concierge :
» Front of the house position, face of the dealership in accordance with
Honda/Acura standards
Answering, screening and transferring all phone calls 10 the dealership
Administrative work supporting sales, service and ,aécounling departments

Cityside Management Corporation, Manchester NH 2004-2013°
Project Manager . ) ]
* Government contract bidding process including requests for proposal
completions and negotiations
' * Development and start up of Housing and Urban Development (HUD) Asset
Manager contracts throughout the United States
Contract budget administration
HUD program administration and management
Contractual scope of service compliance management
Supervise large siaff, incluaing hinng, training/development, employment
reviews - ' '
Training and seminar hosting for regional listing brokers
» [T support in developing Asset Management software package
* Manage and coordinate negétiations with HUD Contractors including the
Mortgage Compliance Managers and Field Service Manager
« Extensive knowledge with reviewing and implementing government hous'ing
regulations : '
*  Member of senigr leadership team
Contract Manager )
¢ Manage New England Management and Marketing HUD contract
o Supervise staff including training/development ,employment reviews, new
hires
e Manage Pr6perly Management, Real Estate and Mortgagee Compliance
companies

Education
Keene State College



: . Virginia (Ginger) A. Ross _ o

PROFILE

Highly motivated US Army Veteran and | program manager wrth extensive experlence providing support
and training in the field of recovery from substance use. Known fof strong curriculumn deslgn and
excellent facilitation skdlls, Dedicatéd to providlng quality, relatable, retalnable tralnings designed to help
others help others.

EDUCATION & CERTIFICATIONS _ , o
Bachelor of Arts In Psychology wh:h concentratlon In Forenslc Psychology C6/2017
Southern New Hampshlre Universlty (Manchester, NH)

- 3.85GPA .

Certlﬂed Recovery Support Worker (CRSW) - §/2017
NH Board of Licenslng for Alcohol & Other Drug Use Professionals (Concord NH)

CCAR Core Trainer o 6/2018
Hartford, CT o

PROFESSIONAL EXPERIENCE ) . ' L o
NH Recovery Coach Academy - Owner, Founder, Tralner -7 7 3/2015 - Present
Self-Employed (Hampton, NH)
e Over 1,000 u-alned Conduct trainings ofapproximately 30 individuals who have been impacted by
addictlon and are worklng towards professlonal llcensure for récovery coaching/peer support
. Approved trainer for Adcare - Portland, ME, NHADACA, BSAS - MA
Cutriculum deslgn HlV/AlDS/ HepC, Motivational Interview Basics & Advanced Suicide Prevention.
for Non- Clinical Workers, Self-Preservation - Fmdlng Balance Ethics for Peer Recovery Support; all
approved by the Licensing & Otheér Drug Use Professional Development Board
¢ Handle recruitment (n order to increase the number of participants in the Recovery Coach Academy
» Core Trainer status for CCAR curriculum Recovery Coach Academy, Ethical Considerations for:
Recovery Coaches Professlonallsm & Recovery Coaching, Recovery Coaches in the ED, Recovery
Basics for Parents; (GADY) Ethtcs for Prevention, and National Alliance on Mental [llness (NAMI)
Connect Sujcide Prevention, Mmd in the Making

Public Pollcy Intern 2/2017 - 4/2017
NH Coalition Against. Domesdc & Sexual Violence (Concord, NH)
* Reviewed NH DCYF in lnvesdgatwe Report and Recommendations in order to learn more about to
under how DCYF processes can be improved
o Interviewed a CASA volunteer and a GAL to obtain their perspectives of areas that needed
improvements
» Advocated for and observed legislatire submittéd by NH Coalition Against Domestic & Sexual
Violence



Supervisor, Project Mana'ge'_r, Training Director " 9/2016 - Present
Granite Pathways Regional Access Point (RAPS) {Concord, NH)

» Interim Program manager launching Strength To Succeed staffing recovery coaches in DCYF

offices.
"« Responsible for all trainings necessary for all Parent Partners to obtain CRSWs and monitor

trainings required by DCYF Core Academy

¢ Helped launch the statewide RAPS program by establishing technical needs, setting up office
space, designing and implementing necessary forms, engaging in outreach to establish
memorandums of understanding, and determining case management and crisis response protocol

» Handled case management for crisis line Intake calls, screenings for referral to treatment, and
continuous recovery momtonng to remove barriers to achieve recovery

« Monitored staff as they worked towards théir Certified Recovery Support Worker Credentialing
(CRSW) by organizing trainings and LADAC supervision

Project Manager ' ' 1/2015-9/2016
NH Alcohol & Drug Abuse Coutiselors Association {Concord, NH) ' '
e Created and managed a fundraising campalgn and used targeted email outreach to successfully
reach a fundraising goal of $20,000
"+ Redeveloped the organization’s website and Facebook page leadlng to the amount of “likes” on
Facebook to increase from 150 to 500
¢ Restructured the organization’s database and increased the number of peoplé represented in the
database from 200 to 1700

VOLUNTEER EXPERIENCE _
Board Member 6/2017 - Present
Problem Gambling Council of NH {Concord, NH)
s Collaborate with board members to design a training on how to identify problem gambling
e Review, critique, modify three year strategic plan to submit to Bureau of Drug & Alcoho) (BDAS) to
receive funding ' :

Committee Member - 5/2017 - Present
SPARK NH Workforce Committee (Concord, NH)
e Review, critique, and modify five year strategic plan for improving the workforce of early
childhood educators supporting children ages 0-8°

Volunteer 4/2017 - Present
Manchester Family Justice Center (Manchester, NH)
e Collaborate with the director in order to identify the need for professional development traimngs
for increased awareness of domestic violence signals among families
¢ Design curriculum specifically tailored for different professionals, including GALs, CASA
volunteers, counselors, teachers, and early childhood educators '

Member - 11/2015 - Present
NH Governor’s Commission Recovery Task Force (Concord, NH) :
o Collaborate with the members of the task force in order advise the govemor on public policy,
recovery sclution and budget issues



CONTRACTOR NAME

Key Personnel
Name Job Title Salary % Paid from | Amount Paid from
_ this Contract | this Contract

Fisk, Robin Sr. VP Occ Health $72.12 5% $7,500
Reed, Patricia * State Director $43.27 20% $18,000
Keefe, Donna . Dir. New Initiatives . $35.70 20% $14 851
Njoku, Wellington | Business Manager, Occ Health $24.48 5% $28,080
* Vaughan, Karen- Project Manager £24.04 20% ) $£10,001
Mercado, Tara . Billing Specialist $21.00 . 50% $21,840
Herbert, Lori Program Manager ~ $25.00 100% $52.000
Ross, Virginia ) Training Manager $27.00 100% $28.080




His Excellency, Govemor Christopher T. Sununu
and the Honorable Counil

: State House

Concord, New Hampshire 03301

EQUES o

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
BUREAU OF DRUG AND ALCOHOL SERVICES
108 PLEABANT STREET, CONCORD, NH .03301
603-171-6110 1-800-852-3343 Eit. §738

Fax: 603-171-6105 TDDAeo:n. 1-600-735-2964
m.dbhnh.;ov

Apil 11.2618

Date '

tem #

..;:_,__ .
. !
. 2O

Authorize the Department of Health and Human Sendoes Division for Behavioral Health, to
enter intdo an agreement with (he vendors listed below, for the provision of Targeted Prévention
ngmmming for DCYF-Involved Fam:lles with Substance Use Disorder in an amount not to exceed
$744,107.40, effective upon date of Governor and Council approval, through June 30, 2019 100%

Feclefai Funds _ . ‘
. C_ontractor Name | Vendor ID Contractor Addross SFY 2018 . SFY 2019 | Total P[ig:é
- . ‘ | | Limitation
Granite Pathways | = 228900- 10 Ferry Street $121,778 $487. 111 $608,889
BOO1 Conoord NH 03301 . ) - .
, The Family 162412— 123 Main Street +-$27,002 $108.247 | $135,308
Resource Center 8001 Gorham, NH 03581 . :
at Gorham _ : .
) o Total 3148 840 $595 368 | $744.188

Funds are ava[lable |n the following account(s) for SFY. 2018 and 2019 with authodty to adjust
amounts wiikin the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Ofﬂoe without approval from Governor and Executive Counci!, f needed and justiﬁad

05—85—92-920510 26530000- HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND
HUMAN §VS, HHS: DMS!ON FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,

OPIOID STR GRANT, S |
SFY | ClasslAccount Class Titie Job Numbar | Tota 'Ami?'unt
- si=v1s 102800731 | Contracts fof Program Services | 02052569 | $148,040
SFY19 | 102500731 | Contracts for Piogram Services | 92052559 |  $595,359
| ' - " Total | $$744,198
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His Excellency, Govemnor Christopher T. Sununu
and the Honorable Coundil
Page 2 of 3

v gPLANATIO

The purpose of this request is to provide Substanca Use Disorder prevention and early
intervention services to children (from birth through age ten (10)) involved with Division. for Children,
Youth and Families (DCYF) and thelr parents/caregivers who have & substance use disorder,
statewide, in order to ensure accessible, integrated services that will result in reducing and mitigating
. childhood trauma that results from substance use In the family. Services to be provided include
training and assisting partner programs with developing and implementing strategies that assist the
target population. These contracts were developed specifically for the target population using research
on best practices,” technical assistance from the Substance Abuse and Mental Heallh Services
Administration, guldance from existing Division for Children, Youth-and Families Parent Partners,.and
collaboration within the Department. ’

In 2016, the State of New Hampshire experienced four hundred eighty-five (485) deaths from
drug overdoses. it is critical that providers develop integrated services and approaches to meet
individual client needs, and maximize State and Federal dollars to meet the public’'s demand for thesa

specific services.

: The State of New Hampshire was awarded funding authorized by the 21st Century CURES Act
through the Substance Abuse and -Mental Health Services Administration (SAMHSA). SAMHSA is
overseeing the process for states t0.receive federal lundmg through the State Targeted Response o
the Opioid Crisis Grants Program.

These two contracts ‘constitute one of the projects that will be implemanted under the 21st
Century CURES Act funding, including the following services and activities:

. integrated Medication Assisted Treatment for Pregnant and Postpartum Women.

. Naloxone Distribution to Individuals Transitioning from Corrections to the Community.

. Project Management Support: Training, Technical Assistance, Data Collection and Reporting
Consultant.

. Re-entry Care Coordination for Women Transitioning from Cerrections to the Community.

. Recovery Support Services and Parenting Programming for Pregnant Women and Parents in
Recovery.

. Recovery Support Services for SchoolAged Youth in Recovery.

. Targeted Prevention Programming for Division for Children Youth and Families Involved

Famllies with Substance Use Disorder.

New Hampshire seeks to fill the current gaps in critical specialty services for populations.that
are dispropertionately affected by opioid use disorder and substance use dlsorder and those that are
limited in capacity to serve high-need populations.

Granite Pathways and Famlly Resource Center at Gorham were selected for this project
through a competitive bid process. A Request for Proposals/Applications was posted on The .
Departmént of Health and Human Services' web site from December 19, 2017 through January 22,
2018. The Departmsnt recelved two (2) proposals. The proposals/applications were reviewed and
scored by a team of Individuals with program specific knowledge. The review included.a thorough
discussion of the strengths and weaknesses of the proposals/applicatlons The Bid Summary is
attached.

As referenced in the Request for Proposals and in Exhibit C-1, Revisions'to General Provisions,
of this confract, the Department reserves the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding. agréement of the
parties and approval of the Governor and Exacutive Council.

x




His Excellency, Govemnor Christopher T, Sununu
and the Honorable Council

April 11, 2018
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Should the Governor and Executive Council not authorize this request, children impacted by
addiction issues within their family may not receive the services and-targeting prevention messaging
necessary to support them with current needs and to assist them with avoiding addiction issues in the
future. In addition, relative caregivers may not receive the support necessary to continue to support
the children In thelr family impacted by addiction.

Area served: Statewide.

Source of Funds: 100% Federal Funds fram DHHS, Substance Abuse and Mental Health
Services Administration, Center for Substance Abuse Treatment, Targeting Capacity Expansion State
Targeted Response to the Opioid Crisis Grant (CFDA # 93.788 FAIN TI080246)

In the even! that the Federal Funds betome no longer available, General Funds will not be

raquested to support this program.

Respectfully submitted,

Katja S. Fox
Director

oy A. Meyers
missioner

The Department of Heolth and Human Services’ Mission is to join commumu:s :md famdm e
.in providing cpportunities for citizens to achieve Aealth and indepandance.



Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Targsted Prevention Programming for
. _DCYF-Involved Famillas

RFP Name

Bidder Name

1. Granite Pathways

RFP-2018-BDAS-04-TARGE

2 The Family Resource Center

Raviawer Namas

Erica Ungerail, Dtreclor, Bureau of —
 Chidren’s Behavioral Health

RFP Number
ef
MWaximum Actual: -
Pasa/Fall Points | Polnta
700 617
700

897 _

Gersido Planid- Parent Program

Aurefia Moren- Home Vialting Progrem
* Supervisor, DPHS ___

Oon Hurter, Planning and Review
* Anaiat, BDAS, COST

Laura Heath, Business Admin 1],

* DBH/BOAS Finance, COST




FORM NU'M:BER P-37 (version 5/8/15)

u_p_ucg This ugreement end al} of its auachmenu shall become pubhc upon subm1sslon lo Govanor nnd
Executive Council for spprovel. Any information that is pnvstc, confidentinl or proprietary must
be q!early identified o the agency and agreed to in writing prior to signing the contract.

AGREEMENT - .
The State of New Hampshm: and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name " 1.2° State Ageocy Address T -
NH Department of Health and Human Services | 129 Plcasant Strect
Concord, NH 03301-3857
[T3 Contracter Name™ SR T4 Contacior Address y
Granite Pathways 10 Ferry Street '
i Concord, NH 03301
1.5 Contractor Phone 1.6 Accoum I:l;;bcr 1.7 Completion Date 18 Price Limitation .
"Number
603-931-3703 05-95.92-920510-25590000- June 30, 2019 $608,889
102-500731

1.9 Contrecting Officer for State Agency ‘ 1.10 State Agency Tclephone Number
E. Maria Reinemann, Esq. - 603-271-9330

Direclor of Contracts and Procurement

.12 Name and Title of Contractor Signatory

Chrfs'hm; Hc,Mahah_, ?ftSidcn‘ﬁ'

113 Acknowledgement: Stalcof NH_, ", County of MGV/J ok
L{ er 9—9 l? , before the undcmgncd officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whosc name is signed in block 1.11, and scknowledged that she cxccutcd this document in the capeacity

|_indicaied in block 1,12. ,
(1.1 13.1Signature of Notary Public or Justice of the Peace

APRR. L. AREL, Notary Public
sl v o S S0 201
" [Seall My Commission Expires Apdi 20
1.13.2 Nar€ and Title of Notary or Justice of the Peace o T '
;4}9;*:! Avel ;\/qu Pub/ 1%

(.14 Satc Aécncy Signeture 1.15 Name and Tule of Statc Agency Signatory

NS i otz 16 | 1ebi S Box Do fr~

{116 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

111 Contractor Signature

By Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if opplicable}

M A2 ot Mvrm

e CouncnlL()‘ apphcab!e)/

L,

715
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7. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency ideatified in block 1.1 {*State”), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor hall perform, the work or sale of goods, or
both, identified and more particularly described in the atiached
EXHIBIT A which is incorporated herein by refeaence -
(“Services™).

3, EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligetions of the parties
hereunder, shall become effective on the date the Governor
and Exccutive Counci) approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agrecment is signed by the State Agency as shown in block
1.14 {“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractar prior
to the Effcctive Date shall be performed a1 the sole risk of the
Controctor, and in the event that this Agreement does not
become effective, the State shall have no Lisbility to the
Contractor, including without imitation, any obligation to pay
the Coritrector for any costs incurrcd or Services performed.
Contrector must complete all Services by the Completion Datc
specificd in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State heveunder, including,
without limitation, the continugnce of payments hereunder, are
cantingent upen the aveilability and continued appropristion
of funds, and in no event shall the State be liable for eny
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
épproprieted funds, the S_lnlc shell have the right to withhold
payment until such funds’become aveilable, if ever, and shal!
have the night te terminate this Agreement imrnedistely upon
giving the Contractor notice of such termination. The State
shal! not be required to transfer funds from any other account
to the Account identificd in block 1.6 in the event funds in that
Account are reduced or unavaileble. ‘

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and 1crms of
paymeni 2re idemifiéd and more particularly'described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only end the complele reimbursement to the Contractor for all
expenses, of whatcver nature incurred by the Contractor in the
performante hereof, and shall be the only and the complele
compensation to the Contractor for the Services. The State
shall have no liability 1o the Contractor other than the comract
price. .

P'agc 20f4

5.3 The State reserves the right to offset from eny emounts
otherwise payable to the Contractor undez this Agreement
those liquidated amounts required or pu'mmu! by N.H. RSA
80:7 through RSA B0:Tc or any other provision of law.

5.4 Notwithstanding any provision in this Agrecment to the
contrary, md notwithstanding unexpected circumstances, in
n0 event shell the total of sll peyments suthorized, or actually
mede bereunder, cxwod the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITB LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shell camply with all statutes, laws, regulations,
and orders of federa), siate, county or municipal suthoritics
which i impose mny obligation or duty upon the Conmactor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize suxilinry.
aids and scrvices to ensuse thet persons with communication -
disabilitics, including vision, hearing and speech, can
communicale with, receive information from, and convey
informatjon to the Contractor. In addition, the Contractor
shall comply with a}l applicable copyright laws.

6.2 During the term of this Agreemeal, the Contrector ghall
not discriminate sgainst cmployees or epplicams for
employment because of race, color, rc.ltgwn, ‘treed, age, sex,
hardlicap, sexual’ grientation, or national origio and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement i§ funded in any part by menies of the
United States, the Comtrector shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opporturiity”'}, as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
es the Siate of New Hampshire or the United States issue o
mp!cmcnl these regulations. The Contractor further agrees to
permit the Siate or United Striles access to any of the
Contractor's books, records and zccounts for the purpose of
ascerteining compliancé with all rules, regulations and erders,
and the covc:nams. terms and conditions of Lhis Agreement.

7. PERSONNEL ‘

7.1 The Contractor shall at its own expense pmwde all
personnel necessary 1o perform the Services. The Contractor
warrants that all personne! engaged in the Services shall be
qualified to perforn the Services, and shall be properly
licensed Bnd otherwise ruthorized to do so under all applicable
laws.

7.2 Unless otherwise suthorized in wn'ling, durmg the term of
{this Agreement, and for & period of six (6) months efter the
'Completion Date in block 1.7, the Contractor shatl not hire,
and shall not permit any subconl_ractor or other person, firm or
corporation with whom it is engaged in & combined cffort to
perform the Services to hirc, any person who is a State
cmployee or official, who is materially involved in the
procurement, administration or performance of this




Agreement. This provision shall survive termination of this
Agrecment,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIXS.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defaylt hereunder
{“Event of Defouir"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 faiture to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agrecment.

8.2 Upon the occurrence of any Bvent of Default, the Siate
may teke eny one, or more, or.al), of the following actions:
8.2.1 give the Contractor a written nolice specifying the Event
of Default and requiring it to be remedied within, in the
absence of & greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminete this Agreement, effective two
(2) days efter giving the Contractor notice of termination;
8.2.2 give the Contractor b written notice specifying the Eveot
of Default and suspending all payments to be made under this
Agrecment end ordering that the portion of the contract price
‘which would otherwise secrue 1o the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid 1o the Contructor;

8.23 set off ogainst any other obligations the State may owe to
the Contractor arty damages the Stats suffers by reason of any
Event of Default; and/or .
8.2.4 treal the Agreement as breached and pursue any of its
remedies al law or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.
9.1 Asused in this Agreemeot, the word “data™ shall mean ali

informaiion and things developed or obtained during the
performance of, or acquired or developed by réason of, this
Agreeinent, including, but not limited to, 8ll studies, reports,
files, formulae, surveys, rops, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notcs, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and eny property which lias been recejved from
the State or purchased with funds provided for that purpose
under this Agrecment, shall be the property of thé State, and
shall be feturned to the Stase upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapler 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION, In the event of an carly lesmination of -
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting

Officer, not later than fifteen (15) days after the date of
termination, a'report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and inctuding the date of termination. The form, subject

matter, content, and number of copies of the Termination
Repon shall be ideatical to those of any Final Report

described in (he attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreemen the Contrector is in al)
respects an independent contractor, and is nejther an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, sgents or members shall have suthority to
bind the State or receive any beaefits, workérs' compensation
or other ernoluments provided by the State to its cmployees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, ar otherwise transfer any
interest in this Agreemeat without the prior writlen notice and
consent of the State, None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and-
employees, from and ageinst any and all losses suffered by the
State, its officers and employces, mnd any and al} claims,
liabilities or penalties assested agrinsi the Stote, it officers .
and employces, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to aris¢ out of) the acts or omissions of the
Contractor, Notwithstanding the foregoing, nothing herein
contained shall be deemed 1o constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in payugraph 13 shall
survive the termination of this Agreement.

14, INSURANCE. .
14.] The Contractor shall, at its sale expense, obiain and
maintain in forcé, and shall require any subcoritractor or
assignee to obtdin and maintain in force, the following
insurance: .

14.1.1 comprehensive general tability insurance against al}
claims of bodily injury, death or property damage, in emounis
of not less than $1,000,000per occurrence end $2,000,000
eggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject 10 subparagraph 9.2 herein; in an amount riot
tess than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shal|
be on policy forms and endorsements epproved for use in the
State of New Hampshire by the N.H, Depzstmen: of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials
Date




14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, & certificate(s)
of insurancc for all insurance required under this Agreement.
Contractor ghall also fumish to the Contracting Officer .
identified in block 1.9, or his or her suscessor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policics. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellgtion or modification of the policy.

15, WORKERS' COMPENSATION.
}5.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with

or exempt from, the requirements of N.H. RSA chapter 281-A

(" Workers' Compensation™).

13.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contracior shall
maintain, and require gny subcontractar or assignee o sécure
and maintain, payment of Workers', Compensation in
connection with activities which the peTson proposes ta
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
ot her successor, proof of Workers' Compensetion in the
manner described in N.H. RSA chapter 281-A dand any
applicable renewal(s) thereof, which ghall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of eny Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or cmployce of Contractor, which might
grise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agrecment.

16. WAIVER OF BREACH. No failure by the Statc fo
enforce any pruvisions hereof afier any Event of Default shall
be deemned a waiver of its rights with regard to that Event of
Defeult, or any subsequent Bvent of Default. No express
failure to enforce nny Event of Default shall be deemed o
waiver of the right of the State to enforce cach and all of the
provisions hereof upan any further or other Event of Default
on the part of the Contractor.

[T. NOTICE. Any notice by & party hereto to the other party

shall be deemed to have been duly delivered.or given #t the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1 4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in wriling signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Govemnor end
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant lo
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement ghall be construed in eccordance with the
laws of the Stats of New Hampshire, and is binding upon end
imures to the benefit of the parties end their respective
successors and essigns. The wording used in this Agrecment
is the wording chosen by the parties to express their mutusl
intent, end no rule of construction shal) be upphod against or
in favor of any party.

20. THIRD PARTIES. Tbe parties hereto do not intend to
benefit any third parties end this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The hendings throughout the Agreement
are for reference purpeses only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretalion, construction or meaniog of the
provisions of this Agreement. .

21. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

13, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary 1o any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

- 24. ENTIRE. AGREEMENT. This Agreemeént, which may

be executed in a number of counterparts, cach of which shal
be deemed an original, constitutes the entire Agreement and
understanding between the partics, and supersedes all prior
Agreements and understendings relating hereto.

Contractor Initials @M .

Date QZ?E
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New Hampshire Departient of Hoslth and Human Services
Targotod Prevention Programming
for DCYF4nvolved Familles _ Exhbit A

Scope of Serviqes ,

1. Provisions Applicable to All Services
1.1, The Contractor shali submit a detalied description of the language assistance

services they will provide to persons with fimited English proficiency to ensure
meaningful access to their programs andlor sorvices within tan (10) days of the
contract effective data.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor agreses that in the performance of any services Involvlng the
collection, transmission, storage, or disposition of data obtained or created on bshalf
of DHHS, shall be subjed to the requirements stated in Exhiblt K,

1.4, The Contractor ‘egrees that in the performance of any services Involving the
collection, transmisslon, storage, or disposition of data containing protected heatth
information (PHI) or in the case of substance use disorder (SUD) data created by a
Part 2 provider on behalf of DHHS, shall be subject to the requirements stated In
Exhiblt | and 45 CFR Part 2. :

1.5.  The Contractor agrees that in the performance of any sefrvices all staff members
shall have training in confidentiality and Information security relating to the
information, files and data that is invoived In the performance of the contract.

1.6. The Contractor sgrees thst any database, dashboard, or information syslam
designed, built, or modified on behalf of DHHS shall be defined and subject to the
requirements in Exhibit K, Exhibit |. and all applicable'NH Department of Information
Technology (DolT) standards, policies, and procedures.

2. Scope of Services
2.1. Genara! Provislong

2.1.1.  The Contractor shall provide sarvices to the Diviglon for Children, Youth and
Families (DCYF}-Involved children (from birth through age ten (10)) ang their
parents/caregivers who have a substanca use disorder for nine (9) District
Offlces listed below. See Exhiblt A-1 for more details.

2.1.1.1. Claremont.
2112, Concord,
2.1.1.3. Conway.
21.14. Keens.
21.1.5. Laconla.

2.1.1.6. Manchester.
WL

Granito Pathways Exhibl A Contractor Inathyo /A"
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‘New Hampshire Dopartment of Hoalth and Human Services
Targeted Proventlon Programming
for DCYF-Involved anllias _ Exhibit A

' 21 17 Rochester
2.1.1.8. Seacoast.
2.1.1.9. Southem.

21.2. The Contractor shall assist in developing @ strong collaboration between
‘agencles within the Department Including, but not limited to the Bureau of Drug
and Alcoho! Services (BDAS), the Division for Chiidren, Youth, and Femllies
(DCYF), the Division of Public Health Services (OPHS), and the Bureau for
Children's Behavioral Health (BCBH) by creating and implementing programs
tergeted at DCYF-involved children and their parents!/ primary caragivers with
substance use disordar In order to:

2.1.2.1. Reduce and mitigate chlidhood trauma by:

21.21.1. Increasing accass to, and part!clpatlon in; evidence-based home
visiting services;

2.1.21.2. Reducing the child's risk of substance use issues; and

2.1.21.3. Increasing training opportunities for the early childhood and
homs wisiting workforce In substance misusé prevention,
recovery, and trasuma-informed care so that the workforce is
better prepared to address the challenges of this population.

2.1.2.2. Engage, educate, and empower parents/primary caregivers in.a peer-
to-peer model .to increase family protective factors end reduce risk
‘factors in order to better support childhood social and emotional needs
by: , '
2.1.2.2.1. Fostering positive parent/primary caregiver child attachment;

21.222. Increasing parent/primary caregiver knowledge about childhood
development and leaming;

21.2.23. Increasing raslllency and social connectedness in
parents/primary caregivers; and ‘

2.1.2.2.4. Educating parents on the topic of trauma for children and the
risk continued substance use poses to the child.
i

2.1.3. The Contractor shalt maintain one (1) point of contact and one (1) altemate
contact who can receive requests from the nine (8) covared District Offices the
Contractor supports that will refer families to this program.

2.1.4. The Contractor shall ensure that families who are referred for services are
offersd all program componénts in a timely fashion, with the understanding that
DCYF involvement has.a twelve (12) month timeframe for permanency
decisions that can impact a parent’s parental rights.

2.1.5. The Contractor shali re-offer services at two (2) and six (6} weeks after the
initia) offer to families that decline the initial offer of services, cease 1o
panticipale, or do not attend a scheduled visit.

Grentte Pathways Exhibit A Contractor Inttials {
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New Hampshire Dopartment of Health and Human Services
Targeted Provention Programming.
for DCYF-Invotvod Famlllos Exhlbl'l A

2: 1 6. The Contractor shall oollaborate “with Department partners when any
issuss/barriers arise including, but not limited to, timely access to treatment
and program partner capaclty issues such as program waitlists or lack of
treatment provider capacity.

2.1.7. The Contractor shall ensure that when thare Is an Infant Safe Plan of Care
{ISPOC) for a child, sl parllcipau‘ng partners arg know!edgeable about the plan
of cara and are assisting DCYF and the family to fulfill the pian of care by
having & Parent Partner scheduie a call with the Identified agencles and
workers within the first two (2) weeks of recelving a referral to the Strength to
"Succeed program. '

2.1.8. The Conlractor shall ba familiar with the DCYF practice model and Solution
Based Casework (SBC) in order to provide services within these frameworks.
(More Information can be found at ~

ttQ_.[W.solutlonbesedcasework.comlgbouv,) '

2.1.9. The Conlractor shail collaborate with the Department on federally-mandated
oulcome design and de-identified, aggregate data collection for program
evaluation and federsal reporting purposes.

2.1.10. The Contractor shall collaborate with exlsting program provlders including, but
not limited to- Famlly Resource Centers, and SUD treatment and peer recovery
support service providers 1o ensure consistency In practice and enrollment of
clients In appropriate programming Including, but not limited to:

2.1.101. Understanding past client assessments and utilizing a current
assessment process to determine the proper case plan. .

2.1.10.2. Employing a case plan that focuses on the Individual's strengths,
seeks solutions and bullds on success.

2.1.10.3: Assessing the efficacy of the case plan on an ongoing basis.

2.1.11. The Contractor shall establish a protoco! within the Regional Access Paint
programming to ensure the prioritization of the Strength to Succeed referred
families, in galning rapid accass to ireatment.

2.1.12. The Contractor shall Inform the Integrated Delivery Network(s) (IDNs) of this
project in order to align this work with (DN pro;acts that may be similar-or
impact the same populations and workforce issues,

2.1.13. When treatment services cannot be provided within forty-eight {48) hours of
referral, the Contractor shall ensure the client has access lo interim services,
defined as recovery support services or services with a lower American Society
of Addiclion Medicine (ASAM) Level of Care, under this contract or by referral
to an agency that has an earlier available opening in the client’s service area.
This shall be accomplished through:

Granite Pothways Extebit A ) Contrector Inltiels Cﬁ:
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" New Hampshire Department of Heatth and Human Services
Targeted Provention Programming
for DCYF-Involvod Faml!los Exhiblt A

i o

21 131 Making referrals to° traatment providers who will complete both the
. evaluatlon and. service plan; or

21132 Compleﬂng clinical evaluations and service plans through subcontracls
with Master Licensed Alcohol and Drug Counselors (MLADC) until -
such time as a local provider can be located, i there are not treatment
providers-where the individual resides.

2.1.14. The Contractor shall identify or develop, when indicated, appropriate Strength '
to Succeed training curriculum and educational matsrals Including, but not
limied to:

2.1.14.1. Parenling curriculum for parents and families while in treatment and
_recovery including, but not limited to:

2.1.14.1.1. Recovery Curriculum, the Coritractor's parénting curriculum. .

2.1.14.1.2. Nurturing Parenting: Families in Substance Abuse Treatment
and Recovery. '

2.1.14.1.3. The Greater-Tillon Family Resource Cenler's Forever Hépe:
Families Impacted by Substance Use Disorder.

2.1.14.2, Prevention massaging geared for young children regarding substance
use Including, but not limited to:

2.1.14.2.1. Stages of Child Development:

2.1.14.2.2. Nurturing Parenting: Families In Substance Abuse Treatment
and Recovery

2.1. 14 3. Addiction 101 which the Confractor shall develop with BDAS to be
delivered to the program partners who are not SUD {reatment
providers and do not have the basic training already, including DCYF.

2.1.14.4. DCYF Involvement 101, which the Contracior shall develop with DCYF
lo be delivered to the program: partners not affillated with DCYF to
include the DCYF practice modsi and the tenets of Solution Based
Casework.

2.1.15. The Contractor shall develop pre- and post-tests for the trainings addressed in
Subsection 2.1.14 and will collect and score lhe tests in -order to determine
improvement gained from the tratning.

2.1.16. The Contractor shall utilize the *Sirength 1o Succeed name, when marketing or.
conductlng busmess for this program.

2.1.17. ‘Al individuals and points of contact who have access to confidential
information during the course of providing the services under this Agreament,
shall be trained in and maintain the proper process for the handhng storage

- and transmission of such Information.

2.2. DCYF Parent Partner Program (Peer Recovery Suppont}

Granite Pathways Exhibit A Contractor (nitlats .
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"7221. 'The Contractor shall collaborate with the DCYF Parent Partner Program In
order to:

2.2.1.1. Hire quaifled Parent Partners which shall include, but not be limited to:

2211.1. Developing job descriptions and standards for Parent Partners,
the program manager and supervisory staff.

2.2.1.1.2. Posting the positions on online job boards.

2.2.1.1.3. Seeking referrals for positions from recovery programs, the
. Contractor's Regional Access Program {RAP) staff, and area
agencies. .

2.21.2. Develop program .oversight and an integrated supervision model for
Parant Partners to Include, but not be limited to praviding .a point of:
contact and oversight at each of the nine (9) coverad District Ofﬂces
which shall include, but not be limited to:-

2.2.1.21. Creating Memorandums of Understanding (MOUSs) that clearly
address supervision, tralning and oversight of Parent Partners.

22122 Training Parent Pariners regarding applicable operational
policies and procedures including, but not limited to:

2.2.1.2.2.1. Work hours,
2.2.1.2.2.2. Human resources practices.
2.2,1.2.2.3. Health and safety protocols.

2.21.3. Train Parent Partners in providing support to families with SUD/OUD
' _ which shall include, but not be limited to:

2.2.1.3.1. DYCF's approach to service delivery and Solutions Based
Casework.

2.21.32. Policies end procedures assoclated with home and community-
based work,

2.2.2. The Contractor shall collabarate with DCYF lo establish a recruitment and

' hiring plan that-ensures Parent Partners are co-located in each of the nine {9)

covarad District Offices as an integrated member of the team. The plan must

include which offices are of higher need to staff first and then a plan with
timeframaes for staffing the rest of the offices.

2.2.3. The Contractor shall ensure Parent Partners are adequsiely trained and
supervised to provide peer suppont and are educsted regardmg the goals of
peer support which include, bui are not limited to: :

2.2.3.1. Instilling hope in families.
2.2.3.2. Providing support and promoting self-sdvocacy.

2.2.3.3. Providing an understanding of the DCYF practice, pohcles and
regulations.

Granhe Pothways Exhibit A Contractor inltials. Q— gy
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224 The Conlractor shall colaborate ‘with the DCYF Parent Partner program to N
identify Pareni-Partners that are willing and able to become Certified Recovery
Support Workers (CRSW's). Upon obtaining agreement from Parent Partners
to become CRSW's, the Contractor shall:

2241, Support the parenl partners in all aspects of certification as outlinad by
the Office of Professional Licensure and Certification (OPLC).
https:/iwww.oplc.nh.gov/sicohol-other-drug/findex.htm

2.2.4.2. Ensure all components necessary for billing for CRSW's are in place in
.accordance with Rule He-W513.

2.24.3. Enroll with Medncald and managed care organizations
2.3. Home Visiting Programming

231, The Contraclor shall coliaborate with other agencies that provide evidenced-
based home visiting programming as outlined in Paregraph 2.3.3 and provide
assistance to tham lo expand their defivery of home visiting programming to
open DCYF cases. (More informatlon avallable at

ht‘tg’s:ﬂhomvee acf, hhs:govlquels.asgx)- Evidenced-based home vislting

programming includes, but is not limited to: ’

<

2.3.1.1.  Providing Ages & Stages Questionnaires, Third Edition Developmental
screonings  (ASQ-3™) (More information  available  at
http :I/agesandstagt_as.comfgroduq’t_s-ser\‘[ices{a_s'g_jai_'.)
2.31.2. Providing parent education.
©2.31.3.  Providing in-home supports.

2.3.14. Providing age and developmentally appropriate Substance Use
prevenlion messages and program curriculums.

'2.3.1.5.  Asslisting: families In Iocating'and contacling cornmunity supports as
needed.

2.3.1.6. Collaborating with DCYF case workers to monitor families’ progress
and creale a shared goal plan for the family,

2.3.1.7. Collaborating with DCYF to identify realislic strategies for supporting
families and to build success in reaching family case'goals as stated in
the Solution Based Case (SBC) Plans.

2.3.1.8. Co!laboralind with existing Child Wekare Agencies in all nine (9)
covered Dislrict Offices to create referral - relationships for Home
Visiting Services.

2.31.9. Utilizing Healthy Families America as a primary home visiting model
and ensuring appropriale and effective modifications are employed for
children over the age five (5) being served by home visiting.

Granils Pathways Exhib® A Contractor lnlduls
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-t e

'2.3.2. The Contractor shall use a Department-approved parent-chlld “interaction
assessment tool to measure progress towards achigving the performance

measures.
2.3.3. The Contractor shall collaborate with community partners including, but not

imited to:

2.3.3.1. Family Resocurce Centers.

2.3.3.2. Family Support New Hampshire.

2.3.3.3. Thirteen (13) Regional Public Health Networks.

2.3.3.4. Partnership of @ Drug Fres NH.

2.3.3.5. Communities for Alcohol and Drug-Free Youth (CADY).

2.3.3.6. Raymond Coalition for Youth (RCFY).

2.3.4, The Contractor shall use a Department-approvéd. parent-child interaction form
to collect a baseline and to follow up with tamilles -enrolled in home visiting
programs in order to show-an increase In positive parenting skills and
knowledge of chiidhood development.

2.4. Relative Caregiver Support

24.1. The Contractor shall develop relative careglver support groups to help reduce
caregiver strain and create 8 natural system of support among rslative

caregivars.

2411,

2.41.2.

24.1.3.

The Contractor's support groups must be accessible to all nine (9)
Oistrict Office covered catchment areas and based on areas of high
need.

The Contractor's Safe Harbor Recovery Program and Family Supports
Program shall be used to recruit, train, and oversee an extensive
network of volunteers to facilitate the support groups.

The Contractor's Parent Partners may act as group facilitators upon
receiving proper training.

2.4.2. The Contractor shall collabgrate with DCYF to ensure. relative caregrvers are
informed of supports including, but not limited to:

2.4.2.

2422
2.4.2.3.

The Relative Caregiver speclalist al DCYF and the Resource Guide
developed by DCYF.

Relative caregiver support groups in their area.

Other community resources to help support the caregiver and the child,
and reduce caregiver strain.

2.4.3. The Contractor shall provide education 1o relative caregivers on how to interact
~ with their child{ren) In a developmentally-appropriate manner regarding
parental substence use disorder and how to prevent addiction in the:r own

lives. The education provided wilt includs, but nol be limited to:

Granite Pathways
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1 24.31. Strateglab?ﬁafdlﬁé preventing addiction in their awn lives;”
2.4.3.2. Strategies to reinforce healthy, pro-social behaviors;
24.33. Examples of rewards or reinforcers; and
2.434. Strategies for managing the effects of @ parent with SUD.
2.5. Parent and Child Substance Use Education '

2.5.1.  The Contractor shall provide parent and child substance use education, using
the Nurturing Parenting program (htt_p':llwww.nurtuﬁnéifjarentinq:_corr_l_) which
includes, but Is not limited to:

2.5.1.1.  Treining all relevant staff In the Nurturihg Parenting program.

2.5.1.2. Providing education in a varisty of settings including in single or co-
fecllitated group ssttings.

- 2513, Modifying the education for individuals and families not yet ready fora
group setting.

2.5.14.  As a supplement to Nurturing Parenting, collaborating with the Greater
Tilton Area Family Resource Cenlers to offer aspects of Forever
Hope's Training for Families Affected by Substance Use.

- 2.6. The Conlractor shall develop and submit a work. plan to the Department for review
and approval ‘within thirty (30} days of Governor and Executive Council approval of
the contract which describas the process for ensuring the completion of all aspects of i
the Scope of Services.

2.7. Data and Reporting

2.7.1. The Contractor shall submit ‘monthly narrative reports to the . Departmant -
including a summary of project progress, barriers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate information must include, but is not limited to:

27.1.1.  Primary drug of choice for famity members,

2.7.1.2. General treatment access informaiion for-family members.
2.7.1.3.  Number and ages of children served by program.

2.7.1.4. Date of enroliment in program.

2.7.1.5. Living arangemerits for each child served by this program including,
bul not fimited to in his or her own home with parents: in a relative
caregiver home; in a foster home: or in a residential aroup home at the
time of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

/’
2.7.1.7.  Number of provider organizations providing direct services as listed in
the scope of service.

2.7.18. Number of parent partners hired and the district offices covered.

Grenite Pathways Exhibk A Contracior Intlats (™7 .
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2.7.2. The Contraclor shall co!laborate wlth the” Department-selected technical
assistance vendor to collect de-identified, aggregate data and implement an
evaluation process that is culturally appropriate for the population served and is
approved by the Department.

3. Performanco Measures
3.1. The Contractor shall ensure thal the following performanca Indicatdrs are quarterly

achleved end monitored monthly to measure the effectiveness of the agresment:

3.1.1. The Contractor shall provide evidence-based home visiting services to one
hundred percent (100 %) of families referred to the program that require home

visiting services as parl of their treatment plan.

3.1.2. The Contractor shall Increase training opportunities for the early childhood and
home visiting workforce in substance misuse prevention, recovery, and trauma
informed care by three (3) trainings per calendar year and increase the
knowladge of substance misuse prevention, recovery and trauma Informed
care among the early childhood and home visiting workforce, as demonstrated
by an increase of (10%} in aggregate as measured quarterly from tralning pre-

tests to training post-tests

3.1.3. The Contractor shall ensure that eighty percent (80%) of families referred to the
program receive access to treatment or interim treatment services within forty
eight (48) hours of referral.

3.2. Querterly, the Contractor shall develop and submit to the Department, a corractive
action plan for any performance measure that was not achieved.

Contracior Inllials L
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Exhibit A- 1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

Where to Apply
. DFA Locatloni- ) Towns Served _
Berlln .Berlin, Clarksvnlle. Colebrook Columbia Dlxvllle,

.650 Main Street, Suite 200

! Berlin; 03570-2431
: Phona: 752-7800 or
_.1_-800-972-61 11

|

{ Dummer, Errol, Gorham, Groveton, Milan, Millsfiald, N.

Stratford, Northumberland, Percy, Pittsburgh, Randolph,:

Shelburne, Stark, Stewartstown, Stratford, Wentworth's |

Location, W. Stewartstown

‘Ciaremont

17 Water Street, Ste. 301
-Claremont; 03743-2280

:Phone: 542-8544 or
*1-800-982-1001

| Grantham,

Acworth, Canaan, Charlestown, Claremont, Cornish,
Croydon, Enfield, George's Mills, Goshen, Grafton,
Guild, Hanover, Langdon, Lebanon,
Lempster, Lyme, Meriden, Newport, Grange, Orford,
Plainfield, Springfield,. Sunapee, Unity, Washingion,

West Lebanon

Concord
40 Terrill Park Drive

1 Concord; 03301-9955

| Phone: 271-6201 or
| 1-800-322-9191

— =

Allaas.town, Andover, Boscawen Bow Bradford,

‘Canterbury, Chichester, Concord, Contoocook, Danbury,

Dunbarton, Elkins, Epsom, Franklin, - Hennlker, Hill,

| Hillsboro, Hooksett, Hopkinton, Loudon, New ‘London,

Newbury, Northfield, Pembroke, Penacook, Pittsfield, |
Sallsbury, Suncook Sutton Wamer Waebster, W:lmot

[

Conway
73 Hobbs Street

| Conway; 03818-6188

Phone: 447-3841 or
1-800-552-4628

{ Conway,
| Location, Hart's Location, Intervale, Jackson, Kearsarge,
| Madison, Melvin Village, Moultonborough, N. Conway,

Ossipee, Sanbomville, Sandwich, Snowville, Tamworth,
‘ Tuﬁonboro Wakeﬂeld Worfeboro

Chocorua,
Hale's .

Albany, Bartlslt, Brookfield, " Chatham,

Eaton, Effingham, Freedom, Glen,

Keene

1 111 Key Road

| Keene; 03431
Phone: 357-3510 or
1-800-624-9700

Alstead, Antrim, Ashuelot, Bennlngton Chesterfield,

'Deering, Drewville, Dublin, Fitzwilliam, Francestown,
' Gilsum, Greenfield, Hancock, Harrisville,

Hinsdale,
Jaffrey, Keene, Lyndeborough, Mariborough, Mariow,
Nelson, New Ipswich, Peterborough, Richmond, Rindge,
Roxbury, Sharon, Spoffard, Stoddard, Sullivan, Surry,

Swanzey, Temple, Troy, Walpole, Westmoreland,
Winchester, Windsor
Laconia ' Alexaﬁdﬂa,' Alton, Ashland, Barhst'ead. Belmont,
65.Beacon Street West Bridgewater, Bristol, © Campton, Center Harbor,
Laconia; 03246-9988 Dorchester, Ellsworth, Gilford, Gilmanton, Groton,:

Phone: 524-4485 or
1-800-322-2121

Hebron, Holdemess, Laconia, Lakeport, Meredith, New
Hampton, Plymouth, Rumney, Sanbomton, Sifver Lake,

Thomton, Tilton, Waterville Valley, Wentworth,
‘Winnisquam ‘ : -
RFP-2018-BDAS-04-TARGE Page 1 of 2 Contractor Initials 1:_'-‘1
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'Exhibit A-1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

N Whereto Apply . _ .
. DFA Locatlons Towns Served l
lkthtleton Bath Benton, Bethlehem, Carroll, Dalton, Easton,

80 North Littleton Road

| Littleton; 03561-3841
Phone: 444-6786 or

1-800-552-89589

| Franconia, Glencliff, Haverhlll, .Jefferson, Lancaster, |
‘| Landaff, Lincoln, Lisbon, Littleton, Livermore, Lyman, |
1 Monroe, Piermont, Pike, Sugar Hill,
| Warren, Whneﬁeid Woodshodc Woodsville

Twin Mountaln 4

| Manchester

195 McGregor St., Ste 110 -
| Manchester; 03102-3762
Phone: 668-2330 or
1-800-852-7493

| Aubum, Bedford, Chester, Goffstown. Manchester, New '

Boston, Weare

LY

Rochester

150 Wakefleld St., Ste 22

Rochester; 03867-1309

Phone: 332-9120 or
1-800-862-5300

. Barrington, Dover, Durham, Farmlngtbn. Gonlc, Les, |

‘Rollinsford, Somersworth, Strafford, Union

Madbury, Middleton, Miiton, New Durham, Rochester, |

Seacoast

50 Intemational Drive
Portsmouth; 03801
Phone: 433-8300 or
1-800-821-0326

| Brentwood, Candia, beerﬁ.eld,- éast Kingston, 'Eppi-ng,
Exeter, Fremont, Greenland, Hampton, Hampton Falls, |

1 South Hampten, Stratham

Kensington, Kingston, New _Castle, Newfields,
Newington, Newmarket, North Hampton, Northwood,
Nottingham, Portsmouth, Raymond, Rye, Seabrook

1 Southern

3 Pine Street, Suite Q
Nashua; 03060-9311
Phone: 883-7726 or
| 1-800-852-0632

Amherst, Atkinson, Brookiine, Danville. Derry, Greenville,
Hampstead, Hollis, Hudson, Litchfield, Londonderry,
Mason, - Memmimack, Milford, Mont Vemon, Nashua,
Newton, Pelham, Plaistow, Salem, Sandown Wilton, -

Windham

RFP-2018-BDAS-04-TARGE
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. New Hampshire Department of Health and Human Services
Targeted Provontion Programming
for DCYF-nvelved Families Exhibt B

~Methods and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the-services provided by the Contractor pursuant to Exhibit A, Scope

_ of Services.
2. The Contractor agrees to provide the servicas in Exhibtt A, Scope of Service in

compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor's curent and/or future funding.

3.  This contract Is funded with funds from the Catalog of Federal Domestic Assistance
{CFDA) # 83.788, US Department of Heslth and Human Services, Substance Abuse and
Mental Health Administration.

4 The Contractor shall provide flexible funds in the amount specified, in the Contractor's
budgets per State Fiscal Year In order to assist with remaving any barriers that
parents/caregivers -may encounter in accessing any of the companents of this program.
Flexible funds are for services or products necessary to be able {0 recelve home visliing
or to go to treatment which include, but are not limited to:

4.1. Gas cards.
4.2.  Carrepair bills.
4.3. Heating oil.
5. Payment for said services shall be made monthly as follows:-

5.1. Payment shall be on a'cost reimbursement basis for actual expenditures Incurred in
the fulfillment of this agreement, and shall be in accordance with the approved line
item,

5.2. The Contractor will submit an invoice in a form satisfactory to the State by the
twentieth (20"‘) working day of each month, which identifies and requests
reimbursement for authorized ‘expenses incurred In the prior month. The Invokce
must be completed, signad, dated and retumed to the Department In order to Inftiate
payment. The Contractor agrees to keep detailed records of thelir activities related to
Depariment-funded programs and services.

5.3. The State shall make payment to the Contractor within thirty (30) days of recaipt of
each involce, subsequent to approval of the submitted invoice and if sufficient funds

_ are avallable.

54. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

55. In lieu of hard copies, aII involces may be assigned an slectronic’ signature and
emalled to:

5.5.1. Emall address: Email address: Laurie.Heath@dhhs.nh.gov

5.6. Payments may be withheld pending receipt of required reports or documentation as
identified In Exhibit A, Scope of Services, and’in this Exhibit 8.

6. Notwlithstanding paragraph 18 of the Form P-37, General Provislons, an emendment
Iimited to transfer the funds within the budget and within the price limitation, can be

Grandte Pethways Exhibh B , Contractor inkisty _ ‘ 2‘_‘[
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"~ 'made by written agreement of both parties and may be made without obtainlng approval
of the Governor and Exscutive Councll,

Grankte Pathways Exhibli B Contractor Inltials . a
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Now Hampshire Department of Health and Human Services
Exhibh €

SPE OVISIONS.

Contractors Obligations: The Contractor covenants and egrees that ell funds recelved by the Contractor
under the Contract shall be usad only as payment to the Contractor for services provided to eligible:
individuals and, in the (urtherance of the aforesald covenants, the Contractor hereby covenants end
agroes as follows:

1. Complianco with Fodora! and State Laws: If the Contracior Is permitied to determine the eligibllity
of individuals such ellgibility, determination shall be made In accordance with applicable federal and
state laws, regulations, ordera guideiines, policies and procedures. \

2. Timo and Mannor of Dolorm[n_atlon: Eligibllity determinations shall be made on forms provided by
the Depantment for that purpose and shall be made and remede &t such times as are prescribed by

the Department.

3. ‘Documentation: In eddition to the determination forms required by the Department, the Conbractor
shall maintain a data fite on each recipient of services hereunder, which file shall include all
information necessary (o support en eligibility determinstion and such othsr Information ag the
Department raquests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Falr Hearings: The Contractor understands that all applicants for services hereunder; as well as
individuals declared Ineligible have a right ta a fair hearing regarding that determination. The
Contractar hereby covenants and.agreas that all applicants for services shall be permitted to fiit oul
an application form and that ‘each applicant or re-applicant shall ba informed of hisfher right to a falr
hearing In accordance with Department regulstions.

5. Gratultles or Kickbacks: The Contractor agrees thai it is a breach of this Contract lo accept or
make a payment, gratulty or offer of employmaent on behalf of the Contrector, any Sub-Contractor or
the State in order 10 Influence the performanca of the Scope of Work detalled in Exhibit A of this
Contract. The State may terminate this Contract ahd any sub-contract or sub-agreement if It s
determined thet payments, gralulties or offers of employment of any kind were offered or recatved by
any officlals, officars, employees or agents of the Contractor or Sub-Contractor.

6. Rotroactive Paymonts: Notwithstanding anylhing to the contrary contalned in the Contract or in any
other document, contract or understanding, it Is expressly understood and egreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
priot lo.the dale on which the individual epplies for services or {except as otherwise provided by the
federel regulations) prior 1o a determination that the individual Is éligible for such servicas.

7. Conditions of Purchese: Natwilhstanding anything to the contrary contained In the Contradt, nothing
herein contained shell be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contracior in excess of the Contractors costs, al a rats
which exceeds the emounts reasonable and necessary to assure the quality of such service, or el 8
rate which exceeds the rate charged by the Contractor lo ineligible individuals or other third party
fundars for such servica. If at any time during the term of this Contract or efter receipl of the Final
Expenditure Raport hereunder, the Department shall determine that the Contractor has used
poyments hersunder to raimburse items of expense other than such costs, or has recelved payment
In excess of such costs or in excess of such rates charged.by the Contractor to ineligible individuals
ar other third party funders, the Department may elect to; *

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior relmbursement in
excess of costs;

Exhiblt C - Special Provisions
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7.3. Demand repayment of the excass payment by the Contractor In which event failure to make
such repayment shall constitute en Event of Default hersunder. When the Contractor Is
pemmitted to determine the eligibllity of individuats for 6arvices, the Contrector agrees to
relmburse the Department for all funds paid.by the Department to the Contractot for sarvices
provided to eny Individual who is found by the Department to be insligible for such services af
any time during the perod of retention of records estabiished herein. :

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Rocords: In eddition to the eligibility records specified above, the Contracior
covenants'and agrees to maintain the following records during the Contract Perfod: '

B.1. Flscal Records: books, records, documenls and other data evidencing and refiecting all costs
and other expenses lncurred by the Contractor In the performance of the Contract, and all
income recelved or callected by the Contractor during the Contract Period, said records to be
maintained In eccordance with accounting procedures and practices which sufficiently and
property reflect all such costs and expensas, and which are acceptable to the Department, end *
to include, withoul limitation, all ledgers, books, records; end original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materals, inventories, valuations of .

In-kind contributions, labor time cards, payrolls, and other records.requested or required by the
* Department.
8.2, Statistical Records: Statistica!, enrollment, attendanca or visit records for edach reciplent of
' sarvices during the Contract Period, which records shall Include all records of application and
eligibillty (inciuding all forms required to determine eligibllity for each such reciplent), records | .,
regarding the provislon of services end ail involces submitted to the Department to obtain
payment for such services. - o

8.3. Madical Records: Where appropriate and as prescribed by the Department regulations, the:

Contractor shall retaln medical records on each patient/recipient of services. -

9. Audit: Contractor shall submit en annual eudit to the Department within 60 days sfier the close of the
agency fiscal yoar. It is recommended that the report be preparad in accordance with the provision of .
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizaetions® and the provisions of Standards for Audit of Govemmaental Organizations,
Programs, Activilies and Functions, Issued by the US Generel Accounting Office (GAQ standards) as

" they pertain to financial compliance audits. . '

8.1. Audit and Review: During the tarm of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their .
designated representstives shail have access to all reports and records malntained pursuant to
the Contract for purposes of audit, examination, excerpts and transeripts.

9.2. Audit Liabilities: In addition to and not in any way In limhation of obligations of the Contract, it is
understood and agreed by the Contrector that the Contractor shall be held llable for any stats .
or federal audil exceplions end shell return to the Department, all payments made under the
Contrect to which excaption has been taken or which have been disallowed because of such an

exception.

10. Confldent!ality of Records: All information, reports, and records maintained hereunder or collected
in conneclion with the performance of the services and the Contract ghall ba confidential and shall fot
be disclosed by the Contractor, provided however, that pursuent to stale laws and the regulations of
the Depariment regarding the use end disclosure of such informatlon, disclosure may ba made to -
public offictals requiring such Information In connection with thelr official duties end for purposes
dirgctly connected to the administration of the services and the Coentract; and provided further, that .
the use or disclosure by any party of any information conceming a recipient for eny purposs not
directly connected with the administration of the Department or tha Contractor's responsibillties with
respect lo purchased services hereunder is prohiblted except on written consent of the reciplent, his

attomey or gueardian.

Exhibit C - Special Provisions Contracior Inkiay 0,:1
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Nérwlmstanding an'ylhinQ to the contrary contained herein the covenants and conditions contatned In
the Paragraph shell survive the termination of the Contract for any reason whatsoever.

Roports: Fiscal-and Statistical: The Contrector agrees fo submit the following reports at the following
times if requested by the Departmant.

- 111, Interim Financial Reports: Written interim financial reports conitaining a detafled description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report end
containing such other Information as shall be deemed satisfactory by the Department to
Justify the rate of payment hereunder. Such Financial Raports shall be submitted an the form
designated by the Department or deemed satisfactory by the Department.

11.2. Fina! Report: A fina! report sha!l be submlttad within thirty (30) days after the end of the term

of this Contract. The Final Report shail be in a form satisfactory to the Departmen! and shall
contaln 8 summary slatement of progress toward goels and objectives siated in the Proposal

and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Depertment of the
maximum number of unis provided for in the Contract and upon paymant of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract ere to be performed after the end of the term of this Conlrect and/or
survive the termination of the Contract) shall terminate, provided however, that i, upon review of the
Fing) Expenditure Report the Depariment shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shatl retaln the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press rafeases research reports and other meterials prepared
during or resulting from the performance of the services of the Contract shall include tha following
statemant:
13.1. The preparation of this {report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
. by the State of New Hampshire and/or such other funding sources as were availabie or

required, e.g., the United States Department of Health and Human Services. o

Prior Approvat and Copyright-Ownership: All materals {written, video, audio) produced or
purchesed under the contract shall have prior approval from DHHS before printing, production,
distibution or use. The DHHS will retain copyright ownership for any end all origingl materlals
produced, including, but nol limited to, brochures, resource directories, protocols or guidelines,
posters, of reports. Contractor shall not reproduce any materials produced under the contract without
pnior written approval from DHHS. .

Oporation of Facllitles: Compliance with Laws and Regulations: In the operahon of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipa! authorities and ‘with any diraction.of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facliity or the provision of the services at such facility, if any governmental license or
permit shall be required for the operation of the said facllity or the performance of the said services,
the Contractor will procure seld license or permi, and will at all imes comply with the terms and
conditions of each auch license or permit, In connection with the foregoing requirements, the
Contractor hareby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rutes, orders, regulations, and requirements of lhe State Office of the Fire Marshal and

the local fire protaction agency, and shall be in conformance with local bullding and zoning codes, by-

laws and regulations.

Equal Employment Oppartunity Plan (EEQP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single eward of $500,000 or more. 'H the recipient receives $25,000 or more and has 50 or
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more employees, it will meintain a current EEQP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP Is on file. For reciplents receiving less than $25,000, or public grantess
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR cerlifying 1t Is not required to submit or maintain en EEOP. Non-
profit organizations, Indian Tribes, and medica! end educational Institutions are exampt from the
EEOP requirement, but are required to submit a cartification form to the OCR to dlaim the examption.
EEOP Certification Forms are aveilable at: hitp/Avww.ojp.usdoy/about/ocr/pdfs/oen.pdf.

17. Limited Engllsh Proficlency (LEP): As clarifled by Executive Order 13166, Improving Access 1o
Services for persons with Limited English Proficlency, and resulting agency guidance, nationa! origin.
discrimination includes discrimination on the basis of limited English proficlency {LEFP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 end Tiie Vi of the Civll
Rights Act of 1864, Contractors must take reasonable steps to onsure that LEP persons have

meeningful eccess 1o its programs.

18. Pllot Program for Enhancement of Contractor Employee Whistieblower Protections: The
following shall apply to afl contracts that exceed the Simplified Acquisition Threshold as defined In 48

CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
" WHISTLEBLOWER RIGHTS (SEP 2013)\

(8) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies In the pilot progrem on Contractor employee whistablower protactions established at
41 U.S.C. 4712 by section 828 of tha National Defense Authorizetion Act for Fiscal Year 2043 {(Pub. L.

112-238) and FAR 3.908. :

{b) The Contractor shall Inform its employeses In wrting, In the predominant language of the workflorca,
of employee whistieblower rghts end protections under 41 U.S.C. 4712, as described in section

3.808 of the Federal Acquisition Regulation, .

(c) The Contractor shall insert the substancae of this clause, including this paragraph (c), In all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain heaith care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibifity end accountability for the function(s). Prior to
subcontracting, the Contrector shall evaluate the subcantractor's ability to perform the delegated
function{s). This is accomplished through a written agresment that specifies aclivities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subjsct to the same contractual
condltions as the Contractor end the Contracior is responsible to snsure subcontractor compliance
with those conditions.

When the Contraclor detegates a function to e subcontractor, the Contractor shall do the lollowing:
18.1.  Evaluate thé prospective subcontractor's abllity to peiform.the aclivities, before delegating
the function
18.2. Have a writtan agreement with the subcontractor that specifies activities end reporting
responsibllities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate
19.3.  Monltor the subcontractor's parformance on an ongeing basis

Exhitit C — Specdigi Provisions
, Pagedols

DA2TH4



New Hampshire Department of Hoatth and Human Services
Exhlbit C

19.4. Provide to DHHS an annual schedule Identifying all subcantractors, delegated functions and
responsibilities, and whan the subcontractor's performance will be reviswed
18.5. DHHS shall, at Its discretion, review and approve all subcontracts.

H the Contractor identifies defidencles or araas for Improvament are |dentified; the Contractor shall
take comrective action.

DEFINITIONS
As used in the Contraci, tha following terms shall heve the {ollowing meanings:

COSTS: Shall mean those direct and Indirect Items of expanse determined by the Depsrtment to be
ellowable and reimbursable In accordance with cost and accounting principles established In accordance
with state and federal laws, regulations, niles and orders.

.DEPARTMENT: NH Dapartment of Hegith end Mumen Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean thal section of the Contractor Manual which is
entitled "Financial Management Guidelines*® and which contains the regulations governing the financial
activilies of contractor agencies which have contracted with the State of NH to recelve funds.

PROPOSAL: H applicable, shall mean the document submittad by the Contractor on a form or forms
required by the Depariment and containing a description of the Services to be provided to eligible
individua!s by the Contractor in eccordance with the terms and condltions of the Contract end setting forth
the total cost and sources of revanue for each service to be provided under tha Contract,

UNIT: For each service that the Contractor is to provide to eligible Individuals hereunder, shall mean that
perlod of time or thal gpecified aclivity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or stete laws, regulations, rules, orders, end policies, elc. are
referred to in the Contract, the said reference shall be deemed to mean ell such laws, regulations, etc. as
they may be amended or revisad from the lime to time.

CONTRACTOR MANUAL: Shall mean the! document prepared by the NH Dapartment of Administrative
Services containing a8 compilation of all regulations promulgated pursuant-to the New Hampshire
Administrative Pracedures Act. NH RSA Ch 541-A, for the purposa of implementing State of NH and
foderal regulations promulgated thersunder,

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantess that funds provided under this
Contracl will not supplant any existing federal funds available for these services.

Exhiblt C - Specinl Provisions
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REVISIONS TO GENERAL PROVISIONS

—

1. Subparagraph 4 of the General Provislons of this contract, Conditional Nature of Agreement, Is replaced as

{ollows:
4. CONDITIONAL NATURE OF AGREEMENT, .

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
inctuding without limitation, the continuance of payments, in whole or in part, under this Agreamant are
contingent upon continued approprfation or aveRability of funds, indluding eny subsequent changes to the
eppropriation or avallability of funds effectad by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or avallability of funding for this Agreement
and tha Scope of Services provided in Exhibit A, Scope of Services, in whole or In part. In no event shal)
the State be llable for any payments hereunder In excass of approprialed or aveilable funds. In the event
of a reduction, termination, or modification of eppropriated or avallable funds, the State shall have the
right to withhold payment until such funds bacome available, if ever. The State chall have the right to
reduce, lerminate, or modify services under this Agreement immediately upon giving the Contractor
notica of such reduction, temination or modification, The State shefl not be requlired to transfer funds
from any other source or account into the Account(s) identified In block 1.6 of the General Provisions,

Accouni Number, or any other account, in the evant funds are reduced or unavailable.

2. Subparagraph 10 of the Genera! Provisions of this contract, Termination, is amended by adding the following

Janguage; .
10.1  The State may terminate the Agreement st any time for any reason, at the sole discretion of the State,

10.2

10.3

10.4

10.5

3. Extension:

30 days after giving the Contrector written notice that the State is exercising its option to terminate the
Agreement.

.In the event of early lermingtion, the Contreictor shall, withln 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present end future needs of clients receiving servicas under the Agreement
&nd establishes a process to meat those neads. u

The Contraclor shall fully cooperale with the State and shall prompily. provide detalled information 1o
suppert the Trensltion Plan including, but not limlted to, any Information or data requested by the State
related to the tarmination of the Agreement and Transition Plan snd shali provide ongoing
communication and revisions of the Transltion Plan to the Stats as requasted.

In the event that services under tha Agreement, Including but not limited to clients receiving ‘services
under lhe Agreement ere transitioned to having services delivered by another enlity including
contracted providers or the State, the Contractor shall provide 8 process for uninterrupted 'delivery of
services in the Transition Plan.
The Contractor shall establish a mathod of notifying clients and other affected individuels about the
transition. The Contractor shall include the proposed communications In its Transition Plan “submltted

to the State as described ebove.

Tne Department reserves the right to renew the Contract for up to two (2) edditional years, subjact to the
continued avellability of funds, satisfactory performance of servicés and epprovel by the Governor and

Exacutive Council.

Exhiblt C-1 - Revisions to General Provislons / Contracior Initlaks [244
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CERTIFICATION REGARDIH_G DRUG-FREE WORKPLACE REQUIREMENT

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Warkplace Act of 1888 (Pub. L. 100-690, Title V, Subtitie D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as ldentrﬁed in Seclions
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDMDUALS

US DEPARTMENT OF 'HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-630, Title V, Sublitle D; 41 U.S.C. 701 et seq:). The January 31,
1989 regulations were amended and published as Part || of the May 25, 1990 Federal Register (pages
21681-21691), and reguire cerlification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they, will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantea {and by Infarence, sub-grantees and sub-contraciors) that la & State
may elect to make one certification to the Depariment in each federal fiscal year in lieu of certificates for
esch grant during the faderal fiscal year covered by the centification. The certificate set out below is a
material representation.of fact upon which relfance Is placed when the agency awards the grant. False
certification or violation of the certificetion shali’'be grounds for suspension of payments, suspension or
terminalion of grants, or govemment wide suspension or debarment. Contractors using this form should
send itto: -

Commissioner

NH Departmant of Health and Human Services L
129 Pleasan! Street,

Concord, NH 033016505

1. The grantee certifies that i will or will continue to provide a drug-free workplace by: .

1.1.  Publishing a slatement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of e conlrolled substance is prohibited in the grantes’s
workplace and specifying the actions that will be taken against employees for viokation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.21. The dangers of drug abuse in the workplacs;

1.2.2. The grantee's policy of mainteining a drug-free workplace; :

1.2.3. Any avallable drug counsaling, rehabilitation, and employea assistance programs and

1.24. The penaltles that may be imposed upon employees for drug abuse viclations
occurmming in the workplace;

13. Makingfta requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a),

1.4. Notitying the employee in the statement required by paragraph (a) that, as a condition of
employment underthe grant, the employee will
1.4.1. Abide by the tenms of tha statement;. and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

staluls occurring in the workplace no later than.five catendar deys after such
conviction;

1.5, - Notifying the agency in wriling, wrlhm ien calendar days afier receiving nolice under
subparagraph 1.4.2 from en employee or otherwise receiving ectual notice of such conviction,
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

- Exhibh O - Corticstion reganding Drug Froe ~ * Contractor Inttats _{/ :ﬁ
. Workplace Requirements
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Exhiblt E

|  CERTIFICATION REGARDING LOBBYING

The Contractor kdentified in Saction 1.3 of the Genera! Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide.Guldance for New Restrictions on Lobbying, end
31-U.8.C. 1352, and further agrees to have the Contractor's representative, as identifiad In Sactions 1.11
and 1.12 of the General Provisions execute the following Certification: '

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS |
US DEPARTMENT OF EDUCATION - CONTRACTORS
LIS DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Femilies under Title IV-A
*Child Support Enforcement Program under Tille IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and bellef, that:

1. No Federa! appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or ettempting to influence an officer or employse of any agency, & Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contraclor). ’

2. If any funds other than Faderal appropristed funds have been paid or will be paid to any person for
influencing or attempting lo influence an officer or employee of any agency, a8 Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhlibit E-l.)

3. The undérsighed shall require that the language of this certification be included in the award
documeént for sub-awards at all tiers (including subcontracts, sub-granls, and contracls under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is & material representalion of fact upon which refiance was ptaced when this transaclion
was made or entered into. Submissian of this certification is a prerequisite for making or entering inlo this
transaction imposed by Section 1352, Tille 31, U.S. Code. Any person who fzils to file the required
certification shall be subject to & civil penalty of not'less than $10,000 and not more than $100,000 for
each such failure,

Caontractor Name:

Date ";‘iz:’_e:ahnyw"\nc—- Mﬁ/'f(- ho)
© Presjdin t arb CED

Exhiblt E - Centificetion Regarding Lobbylng Contractor [ntials |
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. c RﬂFc ON REGARDING ; SUSPENSIO
D ER RES LITY MATTERS
The Contrector identified in Sectlon 1.3 of the Generel Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12548 and 45 CFR Pert 76 regarding Debarment,
Suspension, and Other Responaibility Matters, end further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the Genera) Provisions. executs the following

Ceriffication:

INSTRUCTIONS FOR CERTIFICATION
By signing and submitting'this proposal (contrect), the prospective primery pamc:pant is providing lhe

certification sat out below.

2. Theinability of a person to provlde the certification raqulred below will not necessarily result in denial
of participation in this covered transaction. M necessary, the prospeclive participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
consldered in connection with the NH Department of Health end Human Services' (DHHS)
determination whether to enter into this transaction. However, fallura of the prospective primary

* participant to furnish e certification or an explanation shali disqualify such person from participation in

this trensaction.

3. Thes certification in this clause is a material representation of fact upon which rellance was placed
when DHHS determined to enter into this transaction. If it is later determined that the praspoc‘llva
primafy participant knawingly randered an erroneous certification, in addition to other remedies
aveilable to the Federal Govemment. DHHS may terminate this transaction for cause of default.

4. The prospective primary perticipant shell provide immexiate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any fime the prospective primary participant learns
that its certification was eroneous when submitted or has become erroneous by reasan of changed

circumstances.

r

5. The terms "covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tler covered
transaction,” *participant,” “person,” "primery covered transaction,” "principal,” *proposal,” and
*volunterily excluded,” as used in this clause, have the meenings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 75. See the

attached definitions.

LF] LI
6. The prospective primary participant agress by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a persan whe is debarred, suspended, declared ineligible; or voluntanly excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective pimary particlpant further agrees by submitting this: proposal that it will include the
clause titled *Certification Regarding Debarment, Suspension, Ineligibility and Veluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modiication, in all lower lier covered
transactions and in all solicitations for lower tier covered transactions,

8. A particlpant In a covered iransaction may rely upon e certification of a prospactive participant in &
Jower tier covered trangaction that it is not debarred, suspended, ineligible, or inveiuntarily excluded
from the covered transection, unless it knows that the carification is eronecus. A participant may
decide the method and frequency by which It delermines ihe eligibility of its principals. Each
participant may, but Is nof required to, check the Nonprocurement List (of excluded partias).

8. Nothing contained In the foregaing shall be construed o require establishment of.a system of records
' in order to render in good faith the certification required by this clause. The knowledge and

ExVbH F - Cenification Regarding Deberment, Suspension  Contractor Initiely Q«{
And Other Responsibitity Metiers L/ ’ /f
. Date .
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Exhibit F

information of a participant Is not required lo exceed that which is normally possessed by e pm&ém .
person in the ordinary course of business dealings.

10. Except for transactions euthorized under paragraph-8 of these instructions, f a participant in a
covered transaction knowingly enters Into 8 kower tier covered transaction with a person who Is
suspended, debarred, Ingligible, or voluntarily exciuded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or defautt. :

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, dectared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have nol within a ihres-year period preceding thls propasal (contract) been convicted of or had
a civil Judgment rendered against them for commission of fraud or a criminel offense In
connection with obtaining, attempting to obtain, or performing a public (Faderal, Stets or local)
transaction or @ contract under a public transaction; viclation of Federal or State antitrust
statutes or commission of embezziement, thefl, forgery, bribery, falsification or destruction of
records, meaking false statements, or receiving stolen property;
11.3. are not presently indicted for otherwlge criminaily or civilly charged by a governmental entity
{Feders), State or local) with commission of any of the offenses enumerated in paragraph (1)(b)
of this cerification; and : .
11.4. have not within a three-year period preceding this application/proposel had one or more public
transactions (Federal, State or local) terminated for cause or defautt. '

12, Where the prospective primary participent is unable to certify to any of the statements in this
cerification, such prospective participant shall etiach an explanation lo this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower lier parlicipant, as
defined in 45 CFR Part 76, certifies ta the best of its knowledge and belief thet it and its principals:
13.1. ere not presenily debarred, suspended, proposed for debarment, declared ineligible, o
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier. participant is unable to certify to eny of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participan! further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certificalion Regarding Deberment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered’
transactions end in all solichations for lower tier covered transactions. ‘

Contractor Name:

Date : N‘T’f”’ Chacshne MeHahen
e Do dentt anh- CEO

Exhibi F'- Certication Regarding Debarment, Suspenslon  Contractor Infias. ¢
And Other Responsibilty Matters ot
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"~ CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTA! ;
. L NOND|SCRIMINATIO EATMENT OF FAITH-BASED ORGANIZATIONS AND
EEDERAL NONDISCRIMINATION, EQUAL TREATMENY OF FAITH e £51 OWE 8 PROTECTIONS —Ai—ﬂ—-ﬁﬁg‘—”——_ ...... ONS AND

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractors
reprasentative as identified in Sections 1.11 and 1.12 of the General Provisions, to executs the following.

certification: .

Contractor will comply, end wil) raquls;e any subgrantees or subcontractors to comply, with any applicable
federal. nondiscrimination requirements, which may include:;- :

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
reciplents of faderal funding under this statute from discrimingting, elther In employment practices or in
the delivery of services or beneflts, on the basis of race, color, religion, natlong! origin, and sex. The Acl
requires certain recipients to produce an Equal Employment Opporiunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights ‘obligations of the Safe Streets Act. Reciplents of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefils, on the basis of rece, color, religion, national origin, and sex. The Act includes Equal
Employment Opporiunity Plan requirements;

- the Civll Rights Act of 1984 (42 U.5.C. Section 2000d, which prohbits recipients of federal financial
assistance from discriminating on the basls of race, color, or nationgl origin in any program or activity);

- the Rehabilitation Act of 1673 (20 U.S.C. Section 794}, which prohibits reciplents of Federa! financial
assistance from discriminating on the basis of disabllity, in regard to employment and the delivery of
sarvicas or benefits, in any program or activity;

- the Americans with Disabilities Act of 1980 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal cpportunity for persons with disabilities in employmant, State and local
govemment services, public eccommodations, commercial faciiities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sectlons 1681, 1683, 1685-86), which prohibite
discrimination on the basis of sex.in federally assisted education programs;

- the Age Discrimination Act of 1875 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basls of age in programs or ectivities receiving Federal financial assistance. It does not include
employment discrimingtion; . . '

-28 C.F.R. pt. 31 (U.S. Depariment of Justice Regulations — OJSOP Grant Programs), 28 C.F.R. pt. 42
(U.S. Depaniment of Justice Regulations ~ Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
.organizations); Executive Order No. 13558, which provide fundamental principles-and policy-making
criteria for partnerships with faith-based and. neighborhood organizations;

-28 C.F.R. pt. 38 (U.5. Departmant of Juslice Regulations — Equal Treatment for Faith-Besed
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The Netional Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enecled January 2, 2013) the Pitol Program for
Enhancement of Contrect Employee Whistleblower Protections, which protects employees egalnst
reprisal for certain whistie blowing activities in connection with federal grants and contracts.

The ceriificats set out below is & malerial representation of fact upon which reliance is placed when the
agency awards the grant. Fa!se certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspenslon or

debament.

Exhitdt G
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i

— e
Fr—rar—nx e — sty

In the event & Federal or State court or Federal or State admiinistrative agency makes a finding of
discrimingtion after a due process hearing on the grounds of race, color, religlon, national origtn, or sex
against a reciplent-of funds, the recipient will forward e copy of the finding to the Offics for Civil Rights, to
the epplicable contracting agency or division within the Depariment of Health and Human Services, and
to the Department of Health end Human Services Office of the Ombudsman,

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to exacute the following

certification:

[}

1. By signing and submitting this proposel (contract} lhe Contractor agrees to comply with the provisions

indicated above
Contreclor Namae:

g1y |
Date * ;‘iﬁ:“ @hﬂjﬁnr_ /'h.—/'f& bhery
' Fusigdent v CE€O

] . Contractor Inflals .
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New Hampshire Department of Health and Human Services

Exhlblt |

e e = AL TH INSURANCE PORTABLITY AGT
BUSINESS ASSOCIATE AGREEMENT -

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and ‘Accountablity Act, Pubtic Law 104-191 and
with the Standards for Privacy and Security of Individually Identfiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate® shall mean the Contractor and subcontractors and agents of the Contractor that
recelve, use or have access to protected health Information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Departnient of Health and Human Services.

)] ggﬂnlgon

a. “Breach’ shall have the same _meaning as the term ‘Breach” in section 164.402 of Title 45,
‘Code of Federal Regulations.

b. "Business Associate” has the meaning given such term In section 160.103 of Title 45, Code
_of Federal Regulations. .

“Covered Entity” has the meaning given such tarm In section 160.103 of Title 45,
Code of Federal Regulations.

o

d. "Desidnated Record Set" shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. ‘W‘ shalt have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. *Heaith Care Ograhon shall have the same meaning as the term *health care operations”
in 45 CFR Section 164.501.

0. HITECH Act®means the Health Information Technology for Economic and Clinical Health -
Act, TiteXlil, Subtitte D, Part 1 & 2 of the American Recovery and Reinvestment Act of

2009.

h. 'IjIP * means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of 1ndwldually Identifiable Heaith
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45

CFR Section 164.501(g).

j. “Prvacy Rule" shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the Uniled States

Department of Health and Human Servfces

k. “"Protected Health lnformatlon shall have the sama meaning as the term “protected health
information* in 45 CFR Section 160.103, limited to the information created or recewed by
Business Associate from or on behalf of Covered Entity.

014 . Exhiblt | Controclor Intiats [
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Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE.

Public Law 103-227, Part C - Environmental Tobacco Smoke, eiso known as the Pro-Chidren Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entlty and used routinely or regulardy for the provision of health, day care, education,
or library services to chidron under the age of 18, if the services are funded by Federsl programs efther
directly or through State or loca! governments, by Federal grant, contrect, loen, or loan guarantee. The
taw does not epply to children's services provided In private residences, facllities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment. Fallure
to comply with the provisions of the law may reault in the Imposition of & civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsibla entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contrectors
representative as.identifled in Section 1.11 and 1.12 of tha General Provisions, to execute the following

certification:

1. By signing and submiiting this contract, the Contraclor agrees to make reasonable efiorts to comply
with all applicable provisions of Public Law 103-227, Pert C, known as the Pro-Children Act of 1984,

i Contractor Name:
I X -
doe orer .
Date _ Teme: Christre. HeHahor
Exhiblt H ~ Ceviication Regarding . Contracior nitaty . (.
Environmental Tobacco Smoke ] &/P
Dats . /. 4
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Assoclate shall refraln from disclosing the PH! until Covered Enthy has exhausted all
remedies. '

-} If the Covered Enlity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards,

{3) . Oblinations and Actlvities of Businesa Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreemant Including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. ~ The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: !

o The nature end extent of the protected health information involved, including the
types of identifiers and the fikelihood of re-identfication: '

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Assoclate shall complete the risk assessment within 48 hours of the
- breach and immediately report the findings of the risk assessment in writing to the
Covered Enlity. .

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make avallable all of #ts internal policies and procedures, books
and records relating to the use and disclosure of PH received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and

Security Rule.

e. Business Associate shall require all of ils business associates that receive, use or have
access to PHI under the Agreemenl, to agree In writing to adhere to the same .
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entity
shali be considered a direct third party beneficiary of the Contractor's business associste
agreements with Contractor's intended business-assoclates, who will be receiving PHI

32014 Exhiit | Contrattor Inltialy ~t
Heslth Insurence Portaldity Act
Buiiness Associzte Agreement . l,L b / ?
2 Pego dof B Date



New Hampshire Department of Health and Human Services
Exhibit |
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l. ‘Rggulred by Law’ shall have the same meaning es the term requinad by law” in 45 CFR
| Section 164.103. _

m. *Secretary” shall mean the Secretary of the Department of Health and Human Services of
his/her des:gnee

n. :Security Rule® shall mean the Security Standards for the Protection of Electronic Protected
Haeatth Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. ‘Unsecured Protectad Health Information® means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American Natlonal Standards

Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
‘establishad under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

8. Business Assoclate shall not use, disclose, malntain or transmi Protected Health
Information (PHI) except as reasonably necessary to-provide the sarvices outlined under
Exhibit A of the Agreement.. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation.of the Privacy and Security Rule.

b. Busmess Associate may use or disclose PHI:
L. ‘For the proper management and administration of the Business Assoclate .
n, As requirad by law, pursuant to the terms set forth in paragraph d. below; or
n, For data aggregation purposes for the heatth care operations of Covered
Entity. :
c. To the extent Business Associate is permitted under the Agreement to disclose PHI to &

third party, Business Associate must obtaln, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI! will be held confidentially and
used or further disclosed only as required by faw or for the purpose for which It was
disclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentizlity of the PHI, to the extent it has obtalned

knowledge of stich breach.

d. = The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it s required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects te such disclosure, the Business

Y2014 ) Exhibitl Comtractor [nitials A
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(4)

(6)

(8)

2014

Assoclate maintains such PHI. .If Covered Entity, in'its sole discretion, requires that the
Business Assoclate destroy any or sll PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obiigations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s} in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or Iimitation may affect Business Assoclate’s
use or disclosure of PHI.

Covered Entity shall promptly notity Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.508 or 45 CFR Section 164.508.

Covered entity shail promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
fo the extent that such restriction may affect Business Assoclste’s use or disclosure of

PHI.

Termination for Cause

In additton to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of & breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe spacified by Covered Entity. ' Covered Entity
determines that neither terminalion nor cure is feasible, Covered Entity shall raport the

violation to the Secretary.

.Miscellaneous

Definitions and Rgg‘ ulatory References, All terms used, but not otherwise defined hereln,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, 8s amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Saction as in effect or as

amended, ,

.Amendment. Covered Entity-and Business Associate agree to take such action as Is

necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes.In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Assoctate acknowledgss that it has no ownership righis
with respect 10 the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shail be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibii | Contractor Inljaty
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pursuant to this Agreement, with rights of enforcement and indemnification from such

" business assaclates who shall be govemed by standard Paragraph #13 of the standard

contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected heatth information, . : '

Within five (5) business days of recelpt of a written request from.Covered Entity,
Business Assoclate shall make available during normal business hours at its offices al)
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to datarmine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of recelving a written fequest from Covered Entity,

. Business Associate shall provide access to PHI in a Designated Record Set to the

Covered Entity, or.as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524,

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PH! or a record about an individual contained in & Designated Record
Set, the Business Assoclate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfiil its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section

164.528. '

Within ten (10) business days 6f recelving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations

lo provide an accounting of-disclosures with respect to PHI in accordance with 45 CFR

Section 164.528. -

In the event any individual requests accass 10, amendment of, or accounting of PHI
directly from the Buslness Associate, the Business Assoclate shall within two {2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibllity of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Ridle, the Business Associate
shall instead respond to thé individual's request as required by such law and notify
Covered Entity of such response as soon as practicable, )

Within ten (10) business days of termination of the Agreemant, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
recelved from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any coples or back-up tapes of such PHI. If retumn or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the prolections of the

‘Agreemant, ‘to such PHI and limlt further uses and disclosures of such PHI to those

purposes that make the retum or destruction infeasible, for so long as Business

Exhiblt | . Contracter Indtlats
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e. Segrepation. If any term or condition of this Exhibit | or the application thereof to any
' person(s) or clrcumstanca is held invalid, such Invalidity shall not affect other terms or -
conditions which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhlbit | are declared severable.

- f Survival. Provisions in this Exhibit | regarding the use end disclosure of PH!, return or
destrucﬁon of PHI, extenslons of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed thls Exhibit ).

_Department of Heglth and Human Services
The State

Ag=N  [—=

Signature of Authorized Representabve Signature of of A -on'zed Representai:r\;ré '

Name of Aithorized Representative . Name of Authorized ‘Representative

sy v President v CED

Titte of Authorized Representative . Title of Authorized Represenlalwe
Yl 4/1./7 .

Date Date . T

Heahh Insurance Portablity Act

Bus Assocists et
m'Pngabof:cne 211" ] (/ & /Y
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNT ABILITY A DTS

ACT (FFATA] COMPLIANCE™ ™" ~— J;

The Federal Funding Accountability and Transparency Act (FFATA) requlres prime awardess of individual
Federal grants equal to or greater than $25,000 and swarded on of efler October 1, 2010, to report on
data related to executive compensation and essociated first-tier sub-grants of $25,000 or more. If the
Inftial award is below $25,000 but subsequent grant madificetions result In a total award equal to or over
$25,000, the eward is subject to the FFATA reporting requirements, as of the date of the award,

In eccordance with 2 CFR Pent 170 (Reporting Subaward and Exacutive Compensation Information), the
Department of Health and Human Servicas (DHHS) must report the tollowing information for any '
subaward or contract award subject to the FFATA reporting requirements: :

. Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program number for grants

Program source '

Award title descriplive of the purpose of tha funding action

Location of the entity

Principle place of performance

Unique identlfier of the entity (DUNS #)
. Tota! compensation and names of the top five executivos If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are grester than $25M annually and :
10.2. Compensation informastion is not already available through reporting to the SEC.

NOwnbs o=

L

- 0 0
o

Prime grant recipients must submlt FFATA required data by the end of the month, plus 30 days, in which
the award or award emendment Is made.

The Contractor identified in Section 1.3 of the Genaral Provisions agrees to comply with the provisions of
The Federal Funding Accountabllity and Transparency Act, Public Law 109-282 and Public Lew 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information}, and further agrees
1o have the Conlractor’s representative, as identified in Sections 1.11 and 1.12 of the Genera! Provisions
execute the following Certification:

The below named Contriictor agrees to provide needed Information 85 outlined above to the NH
Depariment of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability end Transparency Act. .

Contractor Name;
\ )
Y AN s

Nefe: (e shne FHa b
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Exhibit J - Cerlificatlon Roganding the Federal Funding Conractor Initlals, (2“'
Accountablity And Tranaperency Acl (FFATA) Compliance
2
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New Hampshire Dopartment of Health and Human Services
Exhiblt J

'

As the Contractor Identified in Section 1.3 of the General Provislons, | certify that the responses to the
below listed questions are true and accurate.

—

1. The DUNS number for your entity is: __ O/ 7 372707

2. In your business or organtzation’s preceding completed fiscal year, did your business or organlzation
receive (1) 80 percant or more of your annual gross revenue in U.S, federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreementa; ahd (2) $26,000,000 or more In annual
gross revenues from U.S. feders! contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

'v/_No -~ ____YES

If the answer to #2 above Is NO, stop hera

if lhe“ answer to #2 above is YES, please answer the following:

-3. Does the public have access 16 information about tha compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1834 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Intsmal Revenue Code of

18867
ez NO YES

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, plaase answer the following:

4. Tha names and compensation of the five mosi highly compensated officers in your business or
organization are es follows: .

Name; . . : . Amount;

Narme: Amount.. i

Name: l — Amount: __ . . -
Name: _ - ‘ ‘ Amount; -
Name: 3 e . Amount;,

Exhiblt J - Certiication Regarding ihe Federat Funding Contractor Initials _:
Accountabilly And Transparency Act (FFATA) Compllance -
Pago 2 of 2 oate__ -
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New Hampshire Department of Heaith and Human Services
- Exhiblt K
DHHS Information Security Requirements
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A. Definitlons
The fallowing term"s may be reflected and hava the described meaning in this document:

1. “Breach® means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisttion, unauthorized access, or any similar term referring to
situstions where persons other than authorized users and for an other than '
authorized purpose have eccess or potentisl access to personally identifiable
information, whether physical or electronic.  With regard to Protected Health
Information, * Breach" shall have the s$ame meaning as the term “Breach” in section
'164.402 of Title 45, Cods of Federel Regulations. :

2. “Computer Security Incident” shall have the same meaning “Computer Security -
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data" means all confidential Information
disclosed by one party o the: other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Prolected Health Information and
Personally Identifiable Information. -

Confidential Information also includes any and all information owned or managed by
the State.of NH - crealed, received from or on behalf of the Depariment of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, ‘protection, and disposition is. govemed by
state -or federal law or regulation. This Iinformation includes, but Is fiot limited to

- Protected Health' Information (PHI), Personal Information (Pl), Personal Financlal
Information (PFi), Federal Tax' Infarmation (FTI), Social Security Numbers {SSN),
Payment Card Industry (PC1), and or other sensltive and confidential information.

4. “End User" means any person or entity (e.g.. contractor, contractor's employee,
business assoclate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountabifity Act of 1996 and the
regulations promulgated thersunder.

8. “Incident” means an act that potentially violales an explicit or implied security policy,
which includes attempts (either fafled or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denlal of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characterislics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electranic

L)
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mall, ail of which may have the potentis! to put the data et risk of unauthorized
access, use, disclosure, modification or destruction.

L

7. "Open Wireless Network” means any network or segment of a network that Is
not designated by the State of New Hampshire's Department -of Information
Technology or . delegate as a protected network (designed, tested, and-
approved, by means of the State, to transmit) will be considered an open
.network and not adequately secure for the transmisslon of unencrypted Pl PF,
PHI or confidential DHHS data.

8. “Persona! Information” {(or *Pi*} means information which can be used to distinguish
or trace an Individual's identity, such as their name, soclial security number, parsona!
information as defined in New Hampshire RSA 359-C:1 8, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or finkable to a specific individual, such as date and place of birth, mother's malden

name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Indlvidually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. *Protected Health Information® (or “"PHI") has the same mesning as provided In the
definition of “Protected Heatlth Information” in the'HIPAA Privacy Rule at 45 C.F.R. §

160.103.

11. *Security Rule” shall mean the Security Standards for the Protection of Elactronic
Protected Health Information at 45 C.F.R. Pan 164, Subpart C, and amendments

thereto.

12. "Unsecured Protected Heaith information” means Protected Heslth Information that Is
not secured by & technology standard that renders Protected Healih Information
unusable, unreadable, or indecipherable to unauthorized Individuals and Is,
developed or endorsed by a standards developing organlzation that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or lransmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor, |
including but not limited to all Its directors, officers, employees and agents, must not
use, dis¢lose, maintain or transmit PHI In any manner that would constitute & violation

of the Privacy and Security Rule.
. 2. The Contractor must not disclose eny Confidential Information in response to a

V4. Lest upcats 04.04.2018 Exhibt K Contractor Inkiata Oét
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request for disclosure on the basis that It s required by law, in responsa to a
subpoena, efc., without first notifying DHHS so that DHHS has an opportunity to
conseni ar object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by addltional

restrictions over and above those uses or disclosures or security géafeguards of PHI
pursuant to the Privacy and Securty Rule, the Conlractor must be bound by such
additional restrictions and must not disclose PHI.in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed lo an End

User must only be used pursuant to the terms of this Contract.

any other purposes that are not indicated In this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

6. The Contractor agrees to grant aécess to the data to the -authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. ) .

Il. METHODS OF SECURE TRANSMISSION OF DATA

t.

Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that sald
application’s encryption capabilities ensure secure transmission via the internet.

Computer Dl'sks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as & method of transmitting DHHS
data. :

Encrypted Email. End User may only employ. email to transmit Confidential Data if
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site, if End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitied via a Web site.

File Hosting Sérvices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data. )

Ground Mail Service. End User may only transmit Confldential Data via certified ground
mail within the continental U.S. and when sent to a named individual, .

Laptops and- PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Nehvoqks. End User may not transmit Canfidential Data via an open
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wireless network. End User must employ a virtual private network {(VPN) when
remotely transmitting via an open wireless network.

.9. Remote User Communication. If End User is employing remote communication to -
- access or transmit Confidential Data, a virtual private network (VPN) ‘must be
installed on the End User's mobille device(s) or laptop from which Information will be
transmitted or accessed,

10. SSH File Transfer Protocol (SFTP), also known as Secure Flle Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidentlal-Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting: (;onfidenﬂai Dats via wireless devices, all
data must be encrypted to prévent inappropriate disclosure of Information.

(ll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any dertvative of the data for the duration of this
Contract. After such time, the Contracior will have 30 days to destroy the data and any
derivative in whatever form it: may exist, unless, otherwise required by law or permitted
under this Contract. To thls end, the parties must:

A, Rétentfon

1. The Contractor agreas It will not store, transfer or process dala collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the impiementation of
cloud computing, cloud sérvice or cloud storage capabilities, and includes backup
data and Disaster Recovery locatlons.-

2. The Contractor agrees to ensure proper security monltoring capabilities are In
place to delect potential securty events thal can Impact Stete of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidentlal information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in @ secure location and identified In section IV. A.2 - a

5. The Contractor agrees Confidentlel Data stored In & Cloud must be in a
FedRAMP/HITECH -compliant soltion and comply with all applicable statules and
regulations regarding the privacy and security. All servers and devices must have
cumrently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, antl-spam, :anti-spywara. and anti-mabware utilities, The environment, 85 a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Informstion Officer in the delection of any sacurity vulnerability of the hosting
lnfrastructune

8. Disposhion

1. If the Contractor wilt maintain any Confidentia! Information on ils systems (or its
sub-contractor systems), the Contractor will maintain & documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontraciors as a part of ongoing, emergency, and or disaster
recovery operetions. When no longer in use, electronic media contalning-State of
New Hampshire data shall be renderad unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the miedla (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guldelines
for Media Senitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contracior will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include ali details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
reguletory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy sli hard coples of Confidential Data using a
securs method such as shradding.

3. Unless otherwise specifiad, within thirty (30) days of the termination of this -
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, aiso known as secure data wiping.

Iv. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

i. The Contrador will maintain proper securit’}' ‘controls 1o protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted serwoes

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creatlon, transformation, use; storage and secure destruction) regardless of the
medla used to store the data'(l.e., tape, disk, paper, etc.).
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10.

11,

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information

where applicable.

The Contractor will ensure proper sedurity monltoring caphbﬂhles ara in place 1o
delect potentlal security events that can Impact State of NH systems and/or
Department confidentia! Information for contractor provided systems.

The Contractor will provide regular sacurity awareness and education for s End
Users tn support of protecting Department confidential information.

If the Contractor will ba sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Intemal process or processes that defines specific - security
expectations, and monitoring compliance to securlty requirements that at.a minimum
match those for the Contractor, including breach notification requiremsnts,

\
The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agresments as part of
obtalning and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and eny applicable sub-contractors prior to

system access being suthorized.

If the Department determines the Contractor is a Business Assoclate pursuant to 45
CFR 160.103, the Contractor wiil exacute 8 HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintalning compllancae with the

agreement.

The Contractor will work with the Department at its requesl to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilitles that may
occur over the life of the Contractor engagement. The survey. will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may requast the survey be completed when the
scope of the engagement between the Départment and the Contractor changes.

The Cantractor will not store, knowingly or unknowingiy, any State of New Hampshire
or Depariment data offshore or outside the boundaries of the United States unless
prior express written consent is obtsined from the Information Security Office
leadershlp member within the Department.

Data Security Breach Liabllity. In the event of any security breach Contractor shall
make efforls o invesligate the Causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.

-The State shall recover from the Contractor all costs of response and recovery from
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12,

13.

PRy o T=r

the breach, Induding but not limited to: credit monitoring services, mailing cosls and
costs-assoclated with webslte and telsphone call center services necessary due to
the breach. .

Contractor must, comply with all appliceble statutes and reguiations regarding the
privacy and security of Confidential Information, and must In all other respects
malntaln the privacy and security of Pl and PHI at a iavel and scope that is not less
than the level and scope of requirements applicable to federal agencles, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 .
C.F.R. Parts 160 and 164) that govern protections for individually identifiable haalth
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security thet is not less than the leve! and scope of security requirements

- established by the State of New Hampshire, Department of Information Technology.

14,

15,

16.

Refer to Vendor Resources/Procuremant at https:/iwww.nh.gov/doliivendor/index.htm
for the Depariment of Information Technology policies, guldellnes, standards, and
proecurement information relating to vendors.

Conlractor agrees to maintain @ documented breach notification and Incident
response procass. The Contraclor will notify the State's Privacy Officer, and
additlonal email addresses provided in this section, of any security breach within two
{(2) hours of the time that the Con'tractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect 1o the
State of New Hampshire network.

Cantractor must restrict access to the Confidential Data obtained undei this
Contract to only those authorized End Users who need such DHHS Data 1o
perform thelr official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented 1o protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all imes.

€. ensure that laptops and other electronic devices/media containing PH!, P!, or
PFlare encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by emall addresses of persons authorized to
recelve such Information.
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€. limit disclosure of the Confidential Information to the extent permittad by law.

f. Confidentlal Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area thst Is
physically end technologically secure from access by unauthortzed persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

8- only authorized End Users may transmit the Confidentla! Data, Including any
derivative files containing personally Identifiable information, and I all cases,
such data must be encrypted at gll times when In transit, &t rest, or when
stored on portable media as required in section IV above.

h. In all other Instences Confidentlal Data must be maintained, used and
disclosed using appropriete safeguards, as determinad by a risk-based
assessment of the clrcumstancas [nvolved,

. understand that thelr user credentials (user name and password) must not be

shared with anyone. End Users will keep thelr credentlal information secure,
This applies to credentlels used to access the site directly or indirectly through

a third party application.

Contractor Is responsible for oversigh! and compliance of thelr End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contrac!, including the privacy and securfty requirements provided in herein, HIPAA,
and other applicable laws and'Federal regulations untll such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy Officer, information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the

time that the Contractor lsarns of their occurrence.

The Contractor must further handle and repont Incidents and Breaches involving PHI in
accordance with the agency’s documented incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with alf applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. [dentfy Incidents:

2. Determine If personally Identifiable Information is involved In Incldants:;

3. Report suspecled or confirmed Incidents as required in this Exhibit or P-37:
4,

Identify and convene & core response group to determine the risk level of incldants
'8nd determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, f so, identify approprla‘te
Bresch notification methods, timing, source, and contents from smong different
optlons, and bear costs associated with the Breach notice as well as any mitigation
MeAasures.

Incidents and/or Breaches that Implicate Pl must be eddressed and reported as
applicable, In accordance with NH RSA 359-C: 20.

V. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for information Security issues.
DHHS!nformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Braach notifications:
DHHSInformationSecurityOffice@dhbhs.nh.gov
DHHSPrivacy. Officer@dhhs.nh.gov
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EDUCATION |

EXPERIENCE |

DONNA KEEFE

Trinity High School, Manchester, NH
Springfield College - BS Human Services Summa Cum Laude 1995

12/1/2015 - Present
DIRECTOR OF NEW INITITIVES — GRANITE PATHWAYS NH

Granite.Pathways is a subsidiary of Fedcap. As the Director of New
Initiatives, | manage the local day to day infrastructure and work with
referring agencies to identify, develop and maintain relationships
pertaining to billing, community relations and development. | was also
instrumental with the startup program development and implementation of
8 programs in NH, other duties include: staff supervision, communication
management with our corporate office and BOD communications.

9/2013 - 12/1/2015

NE DIRECTOR OF ADMISSIONS & CLIENT SERVICES

FEDCAP REHABILITATION SERVICES

As the NE Director of Admissions & Client Services, | supervised the
admissions process throughout the Fedcap NE regions working with all
the referring agencies to identify, develop and maintain relationships
pertaining to billing & client services. In this role, | worked in Rl to
systematically manage the federally mandated Interim Settlement
Agreement that shut down segregated workshops for the DD population.
The Fedcap team in Rl developed programs and systems to train the IDD
population to be gainfully employed in the community. This effort is
nationally recognized as Fedcap continues to educate other national
agencies via our R, National Center Institute for System Improvement
seminars available on the Fedcap website.

1995 - 2013

DIRECTOR OF ADMISSIONS

EASTER SEALS NH, ME, NY, VT

As Director of Admissions for the Adolescent Residential/Educational
Psychiatric & Neurobehavioral Programs | was responsible for the
admissions and transitions process within the continuum of care
programs as well as the final discharges from Easter Seals. | managed
referrals from various states and agencies where | applied knowledge of
differing state and agency placement requirements/laws. |n addition to
working with families | managed the monthly billing, file retention,
census/wait list for 6 satellite intensive residential group homes and over
75 foster homes. | implemented may systems to manage the complex
admission/discharge process.

1992 — 1995

City of Manchester NH School Department



Served as a liaison between team members — parents, teachers,
administrators and students. | was responsible to implement behavior
plans/procedures to transition special education students back into the
traditional classroom from an alternative/seif-contained classroom. | also
worked closely and supported low income families through the IEP
process at the inner-city schools.

$988-1992 ‘ -

SERESC ~ BIRCHWOOD HIGH SCHOOL

Aided in developing class curriculums in this alternative setting for the
Seriously Emotionally Disturbed students. Taught classes under
supervision of teacher, organized field trips and participated in all goal-
oriented programs working 1:1 with the students if needed.

AWARDS/RECOGNITIONS/Trainings

1997 — Easter Seals President's Meritorious Award - for outstanding
service by an employee

2000 — Easter Seals NH, VT, NY, Employee of the Year — Chosen from
1,200 employees

2003 — Easter Seals Service First Award — Customer SeNice Award
2004 — Crisis Intervention and Physical Restraint Training

2005 — State of NH DCYF/DJJS Directors Award — this award is given
yearly to one NH individual who goes above and beyond to help the state
workers sclve their difficult cases

2015 — Mental Health First Aid USA

2016 — CCAR Recovery Coach Academy & Training of Trainers Program
2016 — NAMI NH's Connect Suicide Prevention Training

2016 - Crisis Intervention in the Wdrkplace

2016 — Breaking the Stigma - Language Training

2017 — First Aid/CPR and Narcan Training

2019 - Effective Performance Management Strategies Workshop

PAGE 2



New Hampshire: Department of Health and Human Services
Targeted Pr'evenltion Programming for DCYF-involved Families

_ State of New Hampshire
Department of Health and Human Services 7
Amendment #2 to the Targeted Prevention Programming for DCYF-Involved Families

This 2@ Amendment to the Targeted Prevention Programming for DCYF-Involved Families contract
(hereinafter referred to as “Amendment #2") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department”) and The Family
Resource Center at Gorham, (hereinafter referred to as "the Contractor”), a nonprofit with a place of
business at 123 Main Street, Gorham, NH 03581.

]
WHEREAS, pursuant to an agreement (the "Contract"} approved by the Governor and Executive Council
on May 2, 2018, (Item #20), as amended on December 13, 2018 (item #20), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Govemnor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1 Form P-37 General Provisions, Block 1.7, Completion Date, to read:
January 31, 2021.

2. Form P-37-,'Géneral Provisions, Block 1.8, Price Limitation, to read:
$1,826,815.

4
3 Exhibit A Amendment #1, Scope of Services, Section 1, Provisions Applicable to All Services,
Subsection 1.8 through Subparagraph 1.8.4.4, to read:

1.8. The Contractor shall provide services:

1.8.1 By assisting in developing a strong collaboration between agencies within the
Department including, but not limited to

1.8.1.1 The Bureau of Drug and Alcohol Services (BDAS).
1.8.1.2 The Division for Children, Youth, and Families (DCYF).
1.8.1.3 The Division of Public Health Services (DPHS).

1.8.1.4 The Bureau for Children’s Behavioral Health (BCBH).

182 To individuals involved with DCYF, who have substance use disorder or other
challenges that result in neglect, or are at risk for neglect, which may include, but
is not limited to:

1.8.2.1. Children.
1.8.2.2. Birth parents.
1.8.2.3. Foster parents.
1.8.2.4. Grandparents.
1.8.2.5. Other caregivers.
1.8.2.6. Siblings.

The Family Resource Center at Gorham Amendment #2 Contractor Initials ég
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-Involved Families

1.8.2.7. Families with open DCYF cases.
1.8.2.8. Families undergoing a DCYF assessment.

18.3 Prioritizing cases, by working with the DCYF designated gatekeeper, including,
but not limited to: \

1.8.3.1 Parents/caregivers with mental health issues. :
1.8.3.2 Chronic neglect cases as determined by DCYF.

1.8.3.3 Families that qualify for prioritization by the above guidelines and have an’
active DCYF assessment and may not require an open case if this ievel of
service is available.

1.8.4.4 Families with an open neglect case that requires this level of service to
promote an in home case or promote a permanency plan of reunification.

4 Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Services, Subsection 2.1
General Provisions, Paragraph 2.1.18, to read:

2.1.18 The Contractor shall engage with treatment providers for mental heatth in catchment
' areas to develop relationships and assistance in prioritization for parents/caregivers
involved with an open DCYF case or assessment.

5 Exhibit A Amendment #1, Scope of Services, Section 2, Scope of Services, Subsaction 2.2, DCYF
Parent Partner Program (Peer Recovery Support), Paragraph 2.2.1, Subparagraph 2.2.1.4, to
read:

2214 Ensure that Parent Partners have the appropriate lived experience for the population
they are serving.

6. Exhibit A Amendment #1, Scope of Services Section 2, Scope of Services, Subsection 2.5, Parent
and Child Substance Use Education, Paragraph 2.5.1, Subparagraph 2.5.1.4 through 2.5.1.6 to
read:

2.5.1.4  Adjusting messaging, support and curricula as needed to address the primary issues
that the parent/caregiver of focus is experiencing, such as their own mental illness,
other health conditions and any other Social Determinants of Health thal may be
presenting challenges and are primary in the identified conditions or neglect in the
DCYF case or assessment.

2515 Engaging with treatment providers to develop educational/parenting programming
relative to parenting while symptomatic for Serious Mental lliness.

2516 Providing age appropriate education for children regarding mental illness.
7. Exhibit B, Methods and Conditions Precedent to Payment, Section 5, Subsection 5.1, to read:

5.1 Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item,
as specified in Exhibits B-1, Budget through Exhibit B-5, Budget.

8. Add Exhibit B-4 Amendment #2, Budget, which is attached hereto and incorporated by reference

herein, _
9. Add Exhibit B-5 Améndment #2, Budget, which is attached hereto and incorporated by reference
herein.
The Family Resource Center at Gorham Amendment #2 Contractor Initials »05
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-involved Families

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment w2
remain in full force and effect. This amendment shall be effective upon the date of Governor approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

. - ’__.
7 fr‘-f/‘;m:lo YA A

Date’ / Name: Yo b S
Title: b;,ﬁ.-,,— e

The Family Resource Center at Gorham

7-13-2020 i 20/ ,xéf@%
Date Name: Patti Stolte
: Title:  Executive Director

The Family Resource Center ai Gotham Amendment #2
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming for DCYF-involved Families

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/07/20 Cdz%uaw Y2y

Date ?igt’lr:'e. Catherine Pinos, Attorney

| hereby certify that the foregoing Amendment was approved by the Govemor on:

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
The Family Resource Center at Gorham Amendment #2
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Exhityt B-4 Amendmenl #2

Budget
New Hampshire Departmant of Health and Human Services
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Exhibit B-5 Amendment #2

Budget
New Hampshirs Department of Haalth and Human Services
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of Staic of the State of New Hampshire, do hereby certify that THE FAMILY RESOQURCE
CENTER AT GORHAM is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on April
03, 1997. | further certify that all fees and documents required by the Sccretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business [D: 270161
Centificate Numbecr: 0004916605

IN TESTIMONY WHEREOF,
I hereto set my hand and causce to be affixed
the Scal of the State of New Hampshire,

- this 18th day of May A.D. 2020.

Dor Lok

William M. Gardner

Sccretary of State




CERTIFICATE OF AUTHORITY

I, Linda Lamirande, hereby certify that:

1. | am a duly elected Officer of The Family Resource at Gorham.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 17, 2020, at which a quorum of the Directors/shareholders were present-and voting.

VOTED: That Patti Stolte, Executive Director is duly authorized on behalf of The Family Resource Center at
Gorham to enter into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable or necessary to
effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in fult force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: 7/6/2020 (%/hm M

Signature of Elected Officer
Name: Linda Lamirande
Title: President, Board of Directors

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/ODIYYYY)
05/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND*CR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holder is an ADDITIONAL INSURED, the policy(tes) must have ADDITIONAL INSURED provisions or be endorsad.?
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statament on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER FaREeT Fairey Kenneally
FAX
E & S Insurance Services LLC m",g“'fo gpy. 1803) 283-2791 ] (Al Noj. 1603)283-7188
21 Meadowbrook Lane L gs: fairley@esinsurance.net
P O Box 7425 INSURER{S} AFFORDING COVERAGE NAIC #
Giltord NH 03247-7425 | \ysurera. Great American Insurance Group GAIG
INSURED INSURER @ - Tavelers Property Casualty Co of America 25674
Family Rasource Center at Gorham INSURER C :
123 Main Street INSURER D :
INSURER E :
Gorham NH 03581 INSURER F :
COVERAGES CERTIFICATE NUMBER:  20-23 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TOALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
ADDLSUBR B
'frsrf TYPE OF INSURANCE INSD | WD POLICY NUMBER |M3:'E;%rv$?ﬂ c&%%wl LIMITS
5¢{| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
ED
| cLams o OCCUR PREMISES (s occumence) | 8 100:000
|| MED EXP (Any one parson) S 5,000
Al ] MAC3793560-14 05/10/2020 | 051012021 | pepsonaL & oy mdury | & 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3.000.000
|| PoLiCY ngf |:| LOC PRODUCTS - COMPIOPAGG | 5 3:000.000
OTHER: AbMol Daycare,IncAnoPA | s 1,000,000
COMBINED SINGLE LIMIT
| AUTOMOBILE LiABILITY (En accident) s
ANY AUTO BODILY INJURY (Perperson) | §
[ | OWNED SCHEDULED
|| AuTos ony AUTOS iOMLY INJURY {Per accident} |
HIRED NON-QWNED PROPERTY DAMAGE s
|| auros oLy AUTOS ONLY | (Per accident) |
$
| D UMBRELLALIAB | D aeeur EACH OCCURRENCE s 1.000,000
A EXCESS LIAB CLAIMS-MAQE UMB 113776406 05/10/2020 | 0510/2021 | ,coReGATE s 1.000,000
DED i I-RETENTION 3 s
WORKERS COMPENSATION PER JoTH
AND EMPLOYERS' LIABILITY X[ e | 168 55000
B | meeehie exetUoeos CUTVE NIA 6JUBAN33995320 01/01/2020 | 01/01/2021 | Bk EACHACCIOENT s
(Mandatory In NH) E.L. DISEASE - EA EMpLOVEE | 5 S00.000
If yas, describe under 500,000
DESCRIPTION OF OPERATIONS beiow E.L. DISEASE - POLICYLIMIT_| § '
Professional Liability .
A ] MAC3793560-14 05/10/2020 | 05102021 | per occurrence $1 .OOO.QOO
aggregale $3,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACQORD 101, Additonal Ramarks Schadule, may ba attached if more spacs is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH DHHS
129 Pleasant Street

Concord NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




the family
resource cefiter

at Gorham

MISSION:

To bulld healthler famllles and stronger communities through
positive relatlons, programs and collaborations in the North
Country of New Hampshlire



Financial Statements

FAMILY RESOURCE CENTER AT GORHAM

FOR THE YEARS ENDED JUNE 30, 2019 AND 2018
' AND
INDEPENDENT AUDITORS' REPORT

Leone,
McDonnell
& Roberts

PROFESSIONAL ASSOCIATION

CERTIFIED PUBLIC ACCOUNTANTS



EAMILY RESOURCE CENTER AT GORHAM

FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30, 2019 AND 2018

TABLE OF CONTENTS

Page(s)

Independent Auditors' Report 1-2
Financial Statements:

Statements of Financial Position 3

Statements of Activities 4-5

Statements of Cash Flows . 6

Statements of Functional Expenses 7-8

Notes to Financial Statements 9-17
Schedule of Expenditures of Federal Awards 18
Independent Auditors’ Report on Internal Control over Financial

Reporting and on Compliance and Other Matters Based on an

Audit of Financial Statements Performed in Accordance with .

Government Auditing Standards 19-20
Independent Auditors’ Report on Compliance for Each Major

Program and on Internal Control over Compliance Required by

Uniform Guidance 21-22

Schedule of Findings and Questioned Costs 23



Leone,
McDonnell
& Roberts

Prolessonl Association
CERTIFIED PUBLIC ACCOUNTANTS
WULIERORO o NORTH CONWAY
DOYEKR » CONCORL

To the Board of Directors < STRATILAM
Family Resource Center at Gorham

Gorham, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Family Resource Center at
Gorham (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of June 30, 2019 and 2018, and the related statements of activities,
cash flows, and functional expenses for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the organization’s
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the organization's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Family Resource Center at Gorham as of June 30,
2019 and 2018, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States
of America.

QOther Matters

QOur. audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The accompanying schedule of expenditures of federal awards,
as required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, is presented for purposes of additional analysis and is not a required part of the
financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to
prepare the financial statements. The information has been subjected to the auditing
procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to
the financial statements themselves, and other additional procedures in accordance
with auditing standards generally accepted in the United States of America. In our
opinion, the information is fairly stated, in all material respects, in relation to the financial
statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated October 4, 2019, on our consideration of Family Resource Center at Gorham's
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an
opinion on internal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Auditing Standards
in considering Family Resource Center at Gorham's internal control over financial
reporting and compliance.

A/ﬂ,{{ He Lonso ¢ @;&/é
ﬂ%ﬁg stontd (Vs saciakiot

October 4, 2019
North Conway, New Hampshire



EAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF FINANCIAL POSITION
AS OF JUNE 30, 2019 AND 2018

ASSETS
' 2019 2018
CURRENT ASSETS
Cash and cash equivalents 3 414,332 $ 238,341
Certificates of deposit 81,893 80,127
Grants receivable 417,558 251,249
Prepaid expenses 15,149 9,441
Total current assets ‘ 928,932 579,158
PROPERTY
Leasehold improvements 74,932 74,932
-Furniture and equipment 51,575 51,575
Total 126,507 126,507
Less: accumulated depreciation (95,385} (90,919)
Property, net 31,122 35,588
OTHER ASSETS
Investments ‘ 207,279 209,058
Agency deposits - cash i 22,240 22,226
Total other assets 229,519 231,284
TOTAL ASSETS $ 1,189,573 $ 846,030
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable 3 7,144 K 8,890
Accrued expenses 35,014 28,856
Agency deposits 22,240 22,226
. Refundable advances 9,649 14,799
Total current liabilities ‘ 74,047 74,771
NET ASSETS
Without donor restrictions 902,278 550,100
With donor restrictions - 213,248 221,159
Total net assets 1,115,526 771,259
TOTAL LIABILITIES AND NET ASSETS $ 1,189,573 $ 848,030

See Notes to Financial Statements
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STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JUNE 30, 2019

REVENUE AND SUPPORT
Grants
Medicaid
Donations
Agency rents
Investment income
Cther income
Interest income
Net unrealized investment loss

Net realized investment gain
Net assets released from restrictions

Total revenues, support and net
assets released from restrictions

EXPENSES
Program services
Management and general
Total expenses
INCREASE (DECREASE) IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

See Notes to Financial Statements

4

Without Donor  With Donor

Restrictions Restrictions Total
$ 1,635,790 3 - $ 1635790
574.200 - 574,200
60,168 - 60,168
36,602 - 36,602
- 547 547
13,043 - 13,043
2,406 - 2,406
- (4,780) (4,780)
- 1,322 1,322
5,000 (5,000) .
2,327,209 (7.911) 2,319,298
1,772,364 - 1,772,364
202,667 - 202,667
1,975,031 - 1,975,031
352,178 (7,911) 344,267
550,100 221,159 771,259
3 902,278 $ 213,248 $ 1,115,526




EAMILY RESQURCE CENTER AT GORHAM

REVENUE AND SUPPORT
Grants
Medicaid
Donations
Agency rents
Investment income
Other income
Interest income

Net unrealized investment loss
Net realized investment gain

Total revenues and support

EXPENSES
Program services
Management and general
Total expenses

INCREASE IN NET ASSETS

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2018

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

See Notes to Financial Statements

5

Without Donor

With Donor

Restrictions Restrictions Total.
$ 1242118 § - 1242118
172,738 - 172,738
39,023 5,000 44023
37,205 - 37,205
. 1,034 1,034
1,560 - 1,560
370 - 370
. (7.607) (7,607)
- 11.475 11.475
1,493,014 9,802 1,502,916
1,222,386 . 1,222,386
156,483 - 156,483
1,378,869 ; 1,378,869
114,145 9,902 124,047
435,955 211,257 647.212

$ 221,159

3 550,100

771,259




EAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JUNE 30, 2019 AND 2018

2019 2018
CASH FLOWS FROM OPERATING ACTIVITIES .
Increase in net assets _ 3 344,287 b 124,047
Adjustments to recongcile change in net assets to
net cash provided by operating activities:

Unrealized loss on investments 4,780 7,607
Realized gains on investments (1,322) {11.475)
Depreciation _ 4,466 5574
{Increase) decrease in assets:
Grants receivable (166,309) (67,349)
Prepaid expenses (5,708) 1,107
Increase {decrease) in liabilities:
Accounts payable (1,746) (3,487)
Accrued expenses 6,158 {1,576}
Agency deposits 14 (3,357}
Refundable advances {5,150) (14,461)
NET CASH PROVIDED BY OPERATING ACTIVITIES 179,450 36,630

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from the sale of investments 390,324 55,979
Purchase of investments and certificates of deposit ‘ (393,769) {57,554)
NET CASH USED IN INVESTING ACTIVITIES (3,445) (1,575)
NET INCREASE IN CASH AND EQUIVALENTS 176,005 35.055
CASH AND EQUIVALENTS, BEGINNING OF YEAR ' -260,567 225,512
CASH AND EQUIVALENTS, END OF YEAR $ 436,572 3 260,567

See Notes to Financial Statements
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EAMILY RESQURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JUNE 30, 2019

Management
"Program and
Services General Total

Personnel Costs :

Salaries and wages 3 1,121,186 5 136,380 $ 1,257,566

Payroll taxes 79,700 11,909 91,609

Employee benefits 112,243 22,322 134,565
Travel 144 838 1,531 146,369
Program activities 86,905 1,125 88,030
Conferences and meetings 28,584 5,445 34,029
Contractors and consultants . 29,997 - 1,663 31,660
Food and supplies 28,946 1,931 30,877
Heat and utilities 19,620 1,033 20,653
Telephone, internet, fax and cable 17,985 117 18,102
Rent 15,025 - 15,025
Accounting fees 12,003 2,154 14,157
Training 13,283 176 13,459
Maintenance, cleaning and inspections 9,714 2,429 12,143
Small equipment 11,486 470 11,956
Liability insurance 10,134 1,060 11,194
Technology . ' - 7.774 . 7,774
Advertising 7,404 204 7,608
Student transportation 7,560 - 7,560
Printing 6,567 283 6,850
Depreciation . 3,573 893 4 456
Payroll processing service - 2,896 2,896
Property insurance 995 405 1,400
Postage and shipping 742 158 900
Bank charges - 309 309
Other 3,874 - 3,874

Total $ 1,772,364 8 202,667 $ 1,975,031

See Notes to Financial Statements



EAMILY RESOURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JUNE 30, 2018

Personnel Costs
Salaries and wages
Payroll taxes
Employee benefits
Program activities
Travel
Food and supplies
Heat and utilities
Telephone, internet, fax and cable
Accounting fees
Contractors and consultants
Small equipment
Conferences and meetings
Liability insurance
Rent
Maintenance, cleaning and inspections
Depreciation
.Printing
Student transportation
Advertising
Training
Technology
Payroll processing service
Property insurance
Postage and shipping
Bank charges

Total

Management
Program and
Services General Total
$ 769,290 $ 105,510 $ 874,800
57.002 7,818 64,820
96,469 12,161 108,630
90,579 - 90,579
80,917 530 81,447
19,748 793 20,541
18,039 949 18,988
12,014 2,288 14,302
- 12,852 12,852
10,550 1,449 11,999
10,027 925 10,952
8,441 1,704 10,145
9,578 - 9,578
8,166 - 8,166
6,027 1,506 7.533
4,459 1,115 5574
4,885 373 5258
5185 - 5185
3,071 1,468 4,539
3,526 369 3,885
2,216 1672 3,888
- 2,445 2,445
1,078 360 1,438
1,119 7 1,126
- 189 189
$ 122238 % 156,483  § 1,378,869

See Notes to Financial Statements
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EAMILY RESOURCE CENTER AT GORHAM

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30, 2019 AND 2018

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization
The Family Resource Center at Gorham (the Resource Center) is a voluntary, not-for-

profit corporation incorporated under the laws of the State of New Hampshire (RSA 292)
and organized exclusively for tax exempt charitable and educational purposes. The
principal activity of the Resource Center is to deliver programming that works to build
healthier families and stronger communities. These programs remove obstacles to
healthy family function and development, providing access to social and educational
services to at-risk and underserved North Country populations. Primary programs include:

Home visiting programs that deliver evidence based early child development and
parenting support curricula which empowers parents and gives them the
motivations and skills to improve parenting and foster healthy family dynamics;

Afterschool programs that support the academic, social and emotional
developmental needs of students in grades K-8;

An IRS sanctioned Volunteer Income Tax Assistance {(VITA) program that provides
free tax preparation services to community members in need maximizing income
tax refunds;

A Substance Misuse program that utilizes peer support for recovery and family
reunification.

Basis of Accounting
The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statements of the Resource Center have been prepared in accordance with
U.S. generally accepted accounting principles (US GAAP), which require the Resource
Center to report information regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions — Net assets that are not subject to donor-
imposed restrictions and may be expended for any purpose in performing the primary
objectives of the Resource Center. These net assets may be used at the discretion of
the Resource Center’'s management and board of directors.

Net assets with donor restrictions — Net assets subject to stipulations imposed by
donors and grantors. Some donor restrictions are temporary in nature; those
restrictions will be met by actions of the Resource Center or by passage of time.
Other donor restrictions are perpetual in nature, whereby the donor has stipulated the
funds be maintained in perpetuity.




Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restriction expires, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of
activities.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all monies in banks and liquid investments with
maturity dates of less than three months. The carrying value of cash and cash
equivalents approximates fair value because of the short maturities of those financial
instruments.

Investments

Investments are accounted for according to Accounting Standards Codification (ASC)
958-320 Not For Profit Entities — Investments — Debt and Equity Securities. Under
ASC 958-320, investments in marketable securities with readily determinable fair
values and all investments in debt securities are valued at their fair values in the
statement of financial position. Unrealized gains and losses are included in the change
in net assets. Fair values of investments are based on quoted prices in active markets
for identical investments.

Property and EcLu_pment

Property and equipment is recorded at cost if purchased and at fair value if donated
Depreciation is computed using the straight-line method over the estimated useful lives of
the related assets as follows:

Furniture and equipment : 5-15 years
Leasehold improvements 20 years

The Resource Center's policy is to capitalize all assets over $2,500 with an expected life of
one year or longer. Assets sold or otherwise disposed of are removed from the accounts,
along with the related depreciation allowance, and any gain or loss is recognized.

Contributions

Contributions received are recorded as increases in net assets without donor restrictions
or net assets with donor restrictions depending on the existence and/or nature of any
donor or time restrictions. A purpose restriction permits the Resource Center to use
donated assets as specified for a particular purpose. Net assets restricted in perpetuity
are those that are required to be permanently maintained, but income from such
investments may be used for specified purposes. All donor restricted support is reported
as an increase in net assets with donor restrictions, depending on the nature of the
restriction.
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When a restriction expires (that is, when a stipulated time restriction ends or purpose
restriction is accomplished), net assets are reclassified to net assets without donor
restrictions and reported in the statement of activities as net assets released from
restrictions.

Contributed Services

From time to time, the Resource Center receives donated services in carrying out the
mission and fundraising activities of the Resource Center. Such donations do not
meet the criteria for recognition under ASC 958 and accordingly no amounts are
reflected in the financial statements for those services.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on
a functional basis. Accordingly, costs have been allocated among the program services and
supporting activities benefited. Such allocations have been determined by management on
an equitable basis.

The expenses that are allocated include the following:

- Expense Method of allocation
Salaries and benefits Time and effort
Occupancy Square footage/revenues
Depreciation Square footage
All other expenses Direct assignment

Refundable Advances

The Resource Center records grant/contract revenue as a refundable advance until it
is expended for the purpose of the grant/contract, at which time it is recognized as
revenue.

Income Taxes

The Resource Center is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code. In addition, the Resource Center qualifies for the charitable
contribution deduction under Section 170(b){1)(a) and has been classified as an
organization that is not a private foundation.

Management has evaluated the Resource Center's tax positions and conciuded that the
Resource Center has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial statements. With few exceptions,
the Resource Center is no longer subject to income tax examinations by the United
States Federal or State tax authorities prior to 2015.
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Leased Facilities

The Resource Center leases its current facility from the Town of Gorham. In lieu of rent,
the Resource Center is responsible for the cost of repairs and maintenance, insurance,
utilities and rubbish removal. The lease was for a 20 year period and expired on May 19,
2018. The lease continues under the same terms on a month to month basis.

The Resource Center in turn sublets space in the facility to other nonprofit and
community agencies at an average rate of approximately $10 - $16 per square foot. All
participating organizations must provide services to a client base that is at least 66% low
and moderate income. v

Grants Receivable

Grants receivable from various public and other nonprofit organizations at June 30, 2019
and 2018 were considered fully collectable and therefore no provisions for bad debts
have been made in these financial statements.

Advertising
Advertising costs are expensed as incurred.

Reclassifications .

Certain amounts in the prior year financial statements have been reclassified for
comparative purposes to conform with the presentation in the current year financial
statements.

Fair Value of Financial Instruments

ASC Topic No. 820-10, Fair Value Measurement, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market based measurement, not an entity specific measurement, and requires expanded
disclosures about fair value measurements. In accordance with FASB ASC 820-10, the
Resource Center may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, ASC Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 measurements and the lowest priority to Level 3 measurements.
The three levels of the fair value hierarchy under ASC Topic 820-10 are described as
follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices in
active markets, which are either directly or indirectly observable as of the reporting
date, and fair value can be determined through the use of models or other valuation
methodologies.

Level 3 - inputs to the valuation methodology are unobservable inputs in situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or liability
including assumptions regarding risk.
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At June 30, 2019 and 2018, the Resource Center's investments were all classified as Level
1 and were based on fair value.

The asset or liability's fair value measurement level within the fair value hierarchy is based
on the lowest level of any input that is significant to the fair value measurement. Valuation
techniques used need to maximize the use of observable inputs and minimize the use of
unobservable inputs.

The following is a description of the valuation methodologies used for assets measured at
fair value. There have been no changes in the methodologies used at June 30, 2019 and
2018. ‘

Mutual Funds: Valued at the net asset value (NAV) of shares held by the Resource Center
at year end.

The preceding method may produce a fair value calculation that may not be indicative of net
realizable value or reflective of future fair values. Furthermore, although the Resource
Center believes its valuation method is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of
certain financial instruments could result in a different fair value measurement at the
reporting date.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic 938) —
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the.type of information
provided about expenses and investment return. The Resource Center has adjusted the
presentation of these statements accordingly. The ASU has been applied retrospectively to.
all periods presented.
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AVAILABILITY AND LIQUIDITY

The following represents the Resource Center's financial assets as of June 30, 2019 and

2018:
Financial assets at year-end:
2019 2018
Cash and cash equivalents $ 414332 $ 238,341
Certificates of deposit 81,893 80,127
Grants receivable 417,558 251,249
Investments 207,279 209,058
Agency deposits - cash 22.240 22,226
Total financial assets $ 1,143,302 $ 801,001
Less amounts not available to be used
within one year: ,
Net assets with donor restrictions $ 213248 $ 221159
Less net assets with purpose and time
restrictions to be met in less than a year - (5,000)
Amount board designated for
long-term maintenance 21,654 19,244
Agency deposits - cash 22,240 22,226
Amounts not available within one year 257.142 257,629
Financial assets available to meet general
expenditures over the next twelve months $ 886160 $ 543372

The Resource Center's goal is generally to maintain financial assets to meet 90 days of
operating expenses (approximately $500,000). As part of its liquidity plan, excess cash is
invested in short-term investments, including money market accounts.

INVESTMENTS

Investments held in the form of mutual funds at Bank of America are stated at fair value.
Realized gains and losses are determined on the specific identification method. Gains
and losses (realized and unrealized) are reported in the statement of activities as
increases or decreases to net assets without donor restrictions, except for those
investments for which their use is restricted. Information on investments at June 30, 2019

and 2018 is presented as follows:

Excess
of Market
Market Over Investment
Year Investment Cost Value Cost Income
2019 Bank of America $197,027 $207,279 $10,252 $4,721
2018 Bank of America $194,026 $209,058 $15,032 $5,405
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AGENCY DEPOSITS

The Resource Center served as a fiscal agent for the Androscoggin Valley Community
Partners (formerly the Berlin Area Healthcare Consortium), a collaborative effort of area
health and social services agencies intended to provide health related education,
information and communications to the communities of Berlin and Gorham. The amounts
held on behalf of the consortium as of June 30, 2019 and 2018 were $22,240 and
$22,226, respectively. During August of 2019, the money was returned and the fiscal
agent relationship ended.

DEMAND NOTE PAYABLE

In April 2013, the Resource Center entered into a revolving line of credit agreement with a
bank. The revolving line of credit agreement provides for maximum borrowings up to
$75,000 and is collateralized by a certificate of deposit held at the same bank. The
revolving line of credit and the certificate of deposit both renew every six months. At June
30, 2019 and 2018, the interest rate on the revolving line of credit was stated at the
bank’s prime rate of 5.20% and 3.20%, respectively. There were no balances outstanding
as of June 30, 2019 and 2018.

CONCENTRATION OF CREDIT RISK - CASH

The Resource Center maintains cash balances that, at times, may exceed federally
insured limits. The cash balances are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000 per bank at June 30, 2019 and 2018. The Resource
Center has not experienced any losses in such accounts and believes it is not exposed to
any significant risk with these accounts. Cash balances in excess of FDIC insured limits
amounted to $211,709 at June 30, 2019. Cash balances did not exceed FDIC insured
limits at June 30, 2018.

NET ASSETS
Net assets with donor restrictions were as follows for the years ended June 30, 2019 and
2018: : '

019 018
Time Restrictions: ,
Contributions $ - 9 5,000
Restrictions in Perpetuity: '
Endowment 213,248 216,159
Total net assets with donor restrictions $ 213248 $ 221,159

Net assets without donor restrictions for the years ended June 30, 2019 and 2018
are as follows:

2019 2018
Undesignated $ 880624 § 530,856
Board designated 21,654 19,244

Total net assets without donor restrictions $__902278 3 550,100
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Net assets released from donor restrictions are as follows:

2019 2018
Satisfaction of Time Restrictions:
Contributions $ 5000 $ -
Total net assets released $ 5000 $ -

NET ASSETS WITHOUT DONOR RESTRICTIONS — BOARD DESIGNATED

By vote of the Board of Directors, funds have been designated for long term building
maintenance. Unrestricted net assets designated by the board was $21,654 and $19,244
at June 30, 2019 and 2018, respectively.

ENDOWMENT FUND

In 2007, the Resource Center establlshed a permanent endowment fund for the
organization with the intent of accumulating donations and interest earnings of one million .
dollars. Per the laws of the State of New Hampshire (RSA 292-B:4), 7% of the fair market
value of the endowment fund, calculated on the basis of fair market value determined at .
least quarterly and averaged over a period of not less than three years may be
appropriated for operating account expenditures. No dlstnbunons were taken during the
years ended June 30, 2019 and 2018.

The Not-for-Profit Entities Topic of the FASB ASC (ASC 958-205 and subsections)
intends to improve the quality of consistency of financial reporting of endowments held by
not-for-profit organizations. This Topic provides guidance on classifying the net assets
associated with donor-restricted endowment funds held by organizations that are subject
to an enacted version of the Uniform Prudent Management Institutional Funds Act
(UPMIFA). New Hampshire has adopted UPMIFA. The Topic also requires additional
financial statement disclosures on endowments and related net assets.

The Resource Center has followed an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve the principal of the fund and at
the same time, provide a dependable source of support to help build healthier families
and stronger communities.

In recognition of the prudence required of fiduciaries, the Resource Center only invests
the fund in cash and mutual funds. The Resource Center has taken a risk adverse
approach to managing the endowment fund in order to mitigate financial market risk such
as interest rate, credit and overall market volatility, which could substantially impact the
fair value of the endowment fund at any given time.
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Fund activity for June 30, 2019 and 2018 was as follows:

Activity
Balances for the Balances
as of Year Ended- as of

June 30, 2018

June 30, 2019

June 30, 2019

Permanent gifts $ 175,809 $ - $ 175,809
Investment earnings 48,741 4,721 53,462
Realized gain 51,337 1,322 52,659
Transfer to unrestricted (41,590) - (41,590)
Investment expense (33,170) (4,174) (37,344)
Unrealized gain (loss) 15,032 (4,780) 10,252
216,159 3 {2,911) $ 213,248
Activity
Balances for the Balances
as of Year Ended as of

June 30, 2017

June 30, 2018

June 30, 2018

Permanent gifts $ 175,809 $ - $ 175,809
Investment earnings 43,336 5,405 48,741
Realized gain 39,862 11,475 51,337
Transfer to unrestricted {(41,590) - {41,590)
Investment expense (28,799) (4,371) (33,170)
Unrealized gain (loss) 22,639 (7.607) 15,032
$ 211257 $§ . 4902 $ 216159

10. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about

~ conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through October 4, 2019, the date the June 30, 2019 financial
statements were available for issuance.
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EAMILY RESQURCE CENTER AT GORHAM

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED JUNE 30, 2019

PASS
FEDERAL GRANTOR/ FEDERAL THROUGH
PASS-THROUGH GRANTOR/ CFDA GRANTOR FEDERAL
PROGRAM TITLE NUMBER NUMBER EXPENDITURES
U,S, DEPT. OF HEALTH AND HUMAN SERVICES
Passed through State of New Hampshire
Department of Health and Human Services, Office of Human Services,
Division of Children, Youth and Families
Stephanie Tubbs Jones Child Welfare Services Program 93.645 42106802 $ 8,979
Promoting Safe and Stable Families 93.556 42107306 41,306
Social Services Block Grant 93.667 42106603 154,881
TANF CLUSTER .
Temporary Assistance for Needy Families 93.558 * 45030206 72,838
Temporary Assistance for Needy Families 93,558 45030353 131,438
204,278
Maternal & Child Health Services Block Grant for States 93,994 90004009 11,025
MATERNAL, INFANT AND EARLY CHILDHOOD HOME VISITING CLUSTER
Maternal, Infant and Early Childhood Home Visiting Program 93.870 05-95-80-902010-5896 146,901
Maternal, Infant and Early Childhood Home Visiting Program 93.870 05-95-90-902010-58396 176,092
322,993
Division of Behavioral Health, Bureau of Drug and Alcohol Services
Opicid STR 93.788 05-95-92-920510-7040 195,743
Opicid STR 93.788 05-95-92-920510-2559 132,686
328,429
Passed through Easter Seals
MEDICAID CLUSTER
Medical Assistance Program 93,778 None 300
Total U.S. Department of Health and Human Services 5 1,072191
U.S. DEPARTMENT OF EDUCATION
Passed through State of New Hampshire Department of Education
Twenty-First Century Community Learning Centers 84,287 20190037 $ 141,895
Twenty-First Century Community Learning Centers 84,287 20190011 186,031
Total U.S. Department of Education ' $ 327926
Total expenditures of federal awards $_1.400,117

NOTE A - BASIS OF PRESENTATION
The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal grant aclivity of Family Resource
Center at Gorham under programs of the federal government for the year ended June 30, 2019. The information in this Schedule is
presented in accordance with the requirements of Tille 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards {Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Family Resource Center at Gorham, it is not intended to and does not present the financial posmon
changes in net assels, or cash flows of Family Resource Center.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized following the
cost principles contained in Uniform Guidance, where in cerain types of expenditures are not aliowable or are limited to reimbursement.
Negative amounts shown on the Schedule represent adjustments or credits made in the normal course of business to amounts reported
as expenditures in prior years.

NOTE C - INDIRECT COST RATE
Family Resource Center at Gorham has elected to use the 10-percent de minimis indirect cost rate allowed under Uniform Guidance.
Note, based upon US Departiment of Education regulations, the State of New Hampshire has limited the indirect cost rate of the Twenty-
first Century Community Learning Centers program to 4.4%.
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EAMILY RESOURCE CENTER AT GORHAM

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Family Resource Center at Gorham
Gorham, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Family Resource Center at Gorham (a New Hampshire nonprofit organization},
which comprise the statements of financial position as of June 30, 2019 and 2018, and the
related statements of activities, cash flows and functional expenses for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated
October 4, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Family Resource
Center at Gorham’s internal control over financial reporting (internal control) to determine the
audit procedures that. are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for, the purpose of expressing an opinion on the
effectiveness of Family Resource Center at Gorham'’s internal control. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham'’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph

of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
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not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters -

As part of obtaining reasonable assurance about whether Family Resource Center at Gorham's
financial statements are free from material misstatement, we performed tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct-and material effect on the determination of financial statement
amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our
tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other

purpose.
Céﬂwr #e Donned( ¢ @&/74,
P/A/M&;mﬂ (P50t abywr

October 4, 2019
North Conway, New Hampshire
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EAMILY RESOURCE CENTER AT GORHAM

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY UNIFORM GUIDANCE

To the Board of Directors -
Family Resource Center at Gorham
Gorham, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Family Resource Center at Gorham's compliance with the types of compliance
requirements described in the OMB Compliance Supplement that could have a direct and
material effect on each of Family Resource Center at Gorham’s major federal programs for the
year ended June 30, 2019. Family Resource Center at Gorham's major federal programs are
identified in the summary of auditors’ results section of the accompanying schedule of findings
and questioned costs.

Management’s Responsibility
Management is responsible for compliance with the requirements of laws, regulations, contracts,
and grants applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Family Resource Center at
Gorham's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types
of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about
Family Resource Center at Gorham's compliance with those requirements and performing such
other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of Family
Resource Center at Gorham’s compliance.

21



Opinion on Each Major Federal Program

In our opinion, Family Resource Center at Gorham complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended June 30, 2019.

Report on Internal Control Over Compliance

Management of Family Resource Center at Gorham is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Family
Resource Center at Gorham's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the
auditing procedures that are appropriate in the circumstances for the purpose of expressing an
opinion on compliance for each major federal program and to test and report on internal control
over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing
an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control
over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies, in internal contro! over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal contro! over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other

purpose.
Lawe MeDomed( s Lburh,
/9/1//45450.9 (lss0tcabyan

October 4, 2019
North Conway, New Hampshire
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EAMILY RESOURCE CENTER AT GORHAM

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30, 2019

A. SUMMARY OF AUDITORS' RESULTS

1. The auditors’ report expresses an unmodified opinion on the financial statements of
Family Resource Center at Gorham.

2. No significant deficiencies relating to the audit of the financial statements are
reported in the /ndependent Auditors’ Report on Internal Control Over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No
material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Family
Resource Center at Gorham, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major
Program and on internal Control Over Compliance Required by Uniform Guidance.
No material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Family
Resource Center at Gorham expresses an unmodified opinion on all major federal
programs.

6. There were no audit findings that are required to be reported in accordance with 2
CFR 200.516(a).

7. The programs tested as major programs were: U.S. Department of Education;
Twenty-First Century Community Learning Centers, CFDA - 84287, U.S.
Department of Health and Human Services, Maternal, Infant and Early Childhood
Home Visiting Grant, CFDA — 93.870

8. The threshold for distinguishing between Type A and B programs was $750,000.

9. Family Resource Center at Gorham was determined to be a low-risk auditee.

B. FINDINGS — FINANCIAL STATEMENTS AUDIT

None

C. FINDINGS AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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Lucie A Remillard
RESUME

Summary of Qualifications

Highly skilled and dedicated professional offering a 20-year background in office management,
sales, outreach, marketing, new business and account management. A community outreach
coordinator, networking in communities and chamber of commerce throughout New Hampshire.

Areas of Experience

Community Outreach, Contract Negotiations, Office Operations, Office Management
Sales & Marketing Contract/Pricing Client Communication

Staff & Team Leadership Financial Reports Strategic Planning

Property Management Negotiation Recruit & Support

Wor_k Experience

Family Resource Center — Gorham, NH
January, 2020 to Present

Administration Manager — Involved in office operations, policy & certificate review for
compliance, renewal and audits. Work with ED, bid preparation, and purchasing. Responsible for
facilities & satellite site management, supervising maintenance personnel & building repairs.
Manage multiple projects and agency operations as needed.

CASA of NH — Manchester, NH
May, 2016 to November, 2019

North Country Community Qutreach Coordinator — the Outreach Coordinator is responsible for
outreach, recruitment, and building relationships with volunteers & community groups in Coos,
Grafion & Belknap counties. This includes group presentations, advocate interviews, chamber of
commerce, city & town involvement. Outreach Coordinator is building partnerships and maintaining
interaction with community stakeholders and residents; distributing outreach and marketing
materials; attending community and city-wide meetings, and representing CASA of NH as essential
to promote awareness. Also included are daily follow-up on the CASA’s administrative tasks,
volunteer inquires, and to secure training locations.

Provider Financial - ENH Power, Auburn, ME
September 9, 2013 ~ December 31, 2015

Community Outreach Worker — Building relationships in New Hampshire that would increase
residential and commercial accounts. Identify non-profit agencies for a community partner program
to raise funding and financial contribution; volunteer and remain active in several NH Chamber of
Commerce; communicate and promote company enrollment; attend home, industry, business & trade
shows throughout New Hampshire, Maine & Mass; educate yet promote company awareness and
benefits; maintain strong community relationships with area business owners, political
representatives and non-profit agencies.



Lucie A Remillard RESUME - p2

Re/Max Northern Edge / Gallus & Green Realtors, Berlin, NH

License Real Estate Broker with New Hampshire since 1997
Realtor — Broker Associate; G & G — Office Manager

List, market, manage and sell residential & commercial real estate in Northern New Hampshire.
Work closely with clients, brokers, title companies, attorneys, mortgage agents to secure contracis
and transfer of properties. Recognized as a competitive industry leader within a.highly volatile
market, | generated over $200K in sales commission and achieved “high seller” status for several
consecutive years. Maintain a solid network of business, industry and community contacts. Design,
market, and advertise promotional flyers, mailers and letters targeting prospective clients. Recruited
and trained office staff and real estate sales agents.

Home Sweet Apartments & Realty, Berlin, NH

1990 — 2003 (Owner/Broker — sold business in 2003)

Property Manager & Real Estate Sales Broker — Property management firm specializing in sales
and rental. Business grew from 4 units to over 600 rental management units within 3 years. Recruited
and supervised a professional staff of ten employees and numerous sub-contractors. Directed rental
operations which included tenant screening, contract negotiations, rent collections, advertising, and
general property maintenance. Maintained business accounting for each property, complete operating
statements, cash journals, income and expense reports, secure competitive insurance rates and ensure
all properties met or exceeded state, local and federal housing codes.

Education, Licensure & Board Member

Springficld College — St. Johnsbury, Vt — Human Services — Completion IP of Bachelor’s Degree
Granite State College - Human Services

Licensed Real Estate Broker

NH Board of Realtors

NH Landlord Association

Councilor — City of Berlin

Board Member — Planning Board — Accounts & Claims - Traffic & Safety - Budget



EDUCATION

EMPLOYMENT

RESUME
NAOMI LEVESQUE

B.S. Environmental Science and Wildlife Studies, Graduated June 2012
Granite State College, Berlin, NH
GPA 3.91/4.0 summa cum laude

THE FAMILY RESOURCE CENTER
Organization Manager — HR/IT/Staff Support 05/2019 — present

Assistant Program Director - 02/2016 -05/2019
Site Director 09/2014 - 02/2016
Interim Program Director 11/2013 - 09/2014
Site Director 09/2009 - 11/2013
Group Leader and Administrative Assistant 11/2005 — 09/2009

The Family Resource Center- Praject Youth, Gorham. NH

e Human Resources and Information Technology
Coordinate onboarding and completion of all paperwork; manage employee files
Ensure Federal and State HR compliance; address employee HR matters
Assist with FRC employee policy updates and adherence
Configure and issue all employee technology
Research, procure and launch new technology; ensure security compliance
Manage Google Suite, primary website and phone system portal
Record Board Meeting minutes, manage room bookings, answer phones, greet
clients, supervise special projects staff
. Leadershlp of the Project Youth Afterschool and Summer Programs
Programs hosted in five schools serving @180 students in grades K-8
Provide quality, hands-on staff development and support for @25 staff
Knowledge of and compliance with NH DHHS Childcare Licensing Standards
Manage budgets
Strengthen and expand community partnerships and relationships
Maintain database
Surveys and data collection, tabulation and analysis
Direct leadership of K-2 elementary and middle school grades 6-8 programs
o Delivering services to 35-55 students including homework help
o Training staff to create and implement scaffolded lesson plans linking to
NH Common Core Standards
[ead health and nutrition, environmental science and STEM curriculums
Monthly activity calendars and newsletters, pamphlets, permission forms
Preparation of daily USDA approved snack menus and serving
Event planning and implementation; fundraising
Partnership development with local companies and organizations
o Coordinate with Site Directors and school day staff for consistent practices
> Prepare and facilitate age appropriate enrichment curriculum/activities for staff and
grades K-8 students

¢ Interim Director duties not listed above

Management of funding from Federal, State, local and small grants

Co-write two NH 21 CCLC grants and fulfillment of the terms there-in

Completion of required annual reports in relation to funding and program goals

Projecting and balancing budgets

Performing background checks and employee hiring forms
nistrative Assistant duties not lisied above

Creation of client accounts in QuickBooks; billing/payments

Conversion to new billing management database
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CREDENTIALS/
CERTIFICATIONS

VOLUNTEER
EXPERIENCE

SKILLS

NH DHHS Child Care Web Billing

Managing files, answering phones, verbal and written communication, registration
forms and document creation with Microsoft Office Programs, press releases; '
support for Program Director, Site Directors and Group Leaders

Y v

¢ NH DHHS Afierschool Professional Development Credential- Afterschool Direct Service

* S S+ S+ 4+ S5 0

+

* * S S ¢ 0

Level 6

First Aid/CPR/AED- June 18, 2019 (expires 06/2021)

NH 4-H Shooting Sports Leader Class I Archery Instructor- May 22, 2011-present
Project WILD and WET/WILD Aquatic Instructor since 2010 (updated May 2016)
Stream Safari Instructor since May 2016

New Hampshire Coverts Cooperator since 2012

Project Learning Tree Instrucior since 2009

Courage to Care Instructor- December 14, 2011-2019

Leadership North Country alumni- 2010-2011

City of Berlin Planning Board ¥ember 2016-present
o Review and understand materials
o Communicate professionally with Board Members and members of the public
o Utilize connections to facilitate student presentations on local matters
Ammonoosuc Chapter of NH Audubon Board member and Secretary 2011-present
o Mailing list maintenance and management of bulk mailings
o Communication with the public
o Record meeting minutes, prepare annual report and present to the public
o Co-leader of family friendly bird walks

NH Volunteer River Assessment Program participant 2012-2019
o Ability to follow specific protocols and accurate completion of paperwork
Committee member and Secretary for The Medallion Opera House 2011-2016

o Recorded meeting minutes and prepared documents for the committee
o Assisted with event planning and implementation

Loki Clan Wolf Refuge in Chatum, NH 2005-2013
o Monthly newslelters, coordination with printer, bulk mailings
o Some website management and associated coding !

Lake Umbagog Wildlife Refuge in Errol, NH 2007-2009
o Database cataloguing of office resource materials, pamphlet updates, greeting patrons

Office Management + Public Speaking
Microsoft Office Excel, Word, Publisher, PowerPoint ¢  Fundraising
Collaboration and Communication + Confidentiality
Community Involvement ¢ Leadership
Leadership ¢ Research

Budget Management ¢ Strategizing

Grant Writing ¢ Taking Initiative
Education ¢ Self-driven to Succeed

Event Planning



RESUME  Ron Fini

WORK HISTORY

1999-present  Finance Manager, The Family Resource Center at Gorham.
2014-2019 Computer Support Educator, Hillside Elementary School
2013-2013 Staff’ Accountant at Androscoggin Valley Hospital
2010-2016 “Software Systems Educator, Androscoggin Valley Hospital
2008-2014 Volunteer at the Androscoggin Valley Hospital

1980-2008 Business Technology/Education Department, Chairperson
1975-2008 Self-employed Disc Jockey for Rockin’ Ron’s Music
1980-1983 G.E.D. Instructor, General Adult Education, Berlin
1971-1975 Manpower, Aduit Job Training Instructor, Berlin

EDUCATION

1965-1967 Northampton Commercial College; Northampton, Massachusetts; Majored in
Accounting/Business Management; Diploma .

1967-1969 Western Kentucky University; Bowling Green, Kentucky; Majored in Accounting,
Business Administration, Business Education; BS. Minor in Economics.

1969-Present  Various Professional Development courses, and other activities.

f

COMMUNITY ACTIVITIES
_#» Server on the Gorham (GRS} Scheol Beard.

e Established and manage the Rotating Arts Program at the Androscoggin Valley Hospital.

e Role in organizing the Androscoggin Valley Hospital Recycling Program.

¢ A volunteer at the Androscoggin Valtey Hospital.

e Volunteer for a variety of charitable organizations, community projects, and people/families in
need. Holy Family Church: Past member of Finance Committee (4 years), Parish Council (3
years) and member or chair of many fund raising committees.

o Gorham Knight of Columbus: Active member for over 25 years

s Big Brother/Big Sister

COMPUTER SKILLS

o Have been giving instruction on computers and computer software since 1980.

o Have knowledge on the following software application: Sage Accounting (Once known as
Peachtree Accounting), Various Windows applications (including XP, Vista, Windows 7,
Windows 10), Quicken, Microsoft Word (all versions), Microsoft Publisher (all versions),
Microsoft Access Power Point, Google Docs-Sheets-Slide, and many other application/utilities
software packages.

AWARDS RECEIVED

e Volunteer of the Year from the Androscoggin Valley Hospital

o Knight of the Year from the local Gorham council.

¢ First place in state Council Bulletin Competition.

PROFESSIONAL ASSOCIATION
¢ Gorham Teachers’ Association, past Vice-President 1970, member from 1969 to June 2008.
s National Education Association, hife member from 1969.

REFERENCES: Upon Request



PATRICIA STOLTE

PROFESSIONAL SKILLS

ADMINISTRATIVE
Over thirty-five years’ experience in positions requiring administrative responsibility and

problem solving abilities including; nonprofit agencies, marketing departments and human

service programs: 4

Knowledge of all aspects of operational, financial and compliance for non-profit and for-
profit businesscs

Responsible for managing resources, developing annual budgets, monitoring and managing
budgets and overseeing contracts and compliance with DHHS.

Supervision and leadership for multple non-profic programs with 50+ staft members
Program design and implementation

Development; grant writing, annual appeals and donor program implementaton

Fuman Resources creating policies & procedures, job descriptions, orientation and training
for several agencies

Inivated Strategic Planning process and Board Development within agencies

Agency delegate for several state conferences, involved in coordination of all aspects of
annual events, fundraising projects and marketing campaigns

Facility and building management for several site locations

Volunteer management, recruitment and recognition

FFISCAL MANAGEMENT

¢ Managing agency budget of $2+million with muldple program budgets
*  Budget management of 3 programs with reporting to Board of Directors and agency CEO
oversecing $1.3million budget

*  Budget management of adverusing campaigns from $500k to $6 million for businesscs

* Proposals for funding to state, federal and local governments for annual contracts

* Fiscal management of annual grants from NH Charitable Trust and other foundations.
SKILLS:

*  Work collaboratively with board members, staff and colleagues

® Create partnerships within the community to combine and extend resources

* Possess solid presentation, communication and organizational skills

[ ]

Knowledge of Microsoft Office, graphics programs and social media



PROFESSIONAL EXPERIENCE:

The Family Resource Center,
Gorham NH - Executive Director August 2015 to present

Tri-County Community Action Programs, Inc., Berlin. NH - August 2004 to August 2015
Servicellink Resource Center Director - 2004 to 2006
TCCAP Division Direcror - 2006 to 2015

Mountain View Grand Resort
Whitefield, NH Public Relations Director January 2003 to july 2004

Berlin Main Street Program
Berlin, NH Executve Director November 1997 to January 2003

Zale Corporation/Karten’s
Dallas/New Bedford, MA - Marketng Manager
1991 to 1997

Pierce-Cote Advertising Agency
Osterville, MA — PR & Media Manager
1989 to 1991

Shreve, Crump & Low,
Boston - Marketing Director - 1984 to 1989

Wolfe Publishing, Pittsford NY - Advertising Sales Representatve - 1984

EDUCATION & TRAINING
State University of New York at Fredonia, BA in Mass Communicanons & Business
Monroe Community College, Rochester, New York, Associates in Business Administration

Brighton High School, Rochester, New York

VOLUNTEER ENGAGEMENT — PAST & PRESENT

* Involved on area non-profit boards, community groups and projects with organizations such

.as Coos Country Flealth Services, Androscoggin Valley Home Care, AV Economic

Recovery Committee, Head Start Board of Advisors, The Main Street Program and
Androscoggin Valley Hospital Wellness Committee

¢  Member of NH Wellness & Prevention Council, Leadership NH North Country, Statewide
Coalinon of Aging Services, the Planning Committee for NH State Conference on Aging,
the Coos County Coalition for Families & Children, The Endowment for Health Planning
Committee and the Androscoggin Valley Community Parters



The Family Resource Center at Gorham

~ Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Patricia Stolte Executive Director* $72,000 0 0

Ron Fini Finance Manager* $40,000 0 0

Naomi Levesque HR/IT Manager* $34,760 0 0

Lucie Remillard Office Manager* $36,000 0 0

Jen Buteau FS Program Director $61,880 24% $14,850

*10% indirect helps fund administrative staff salaries
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISIbN FOR BEHAVIORAL HEALTH
BUREAU OF DRUG AND ALCOHOL SERVICES

Jeffrey A. Meyers
Commissioner 105 PLEASANT STREET, CONCORD, NH 03301
603-271-6110 1-800-852-3345 Ext. 6738
Katjs S. Fox Fax: 603-271-6105 TDD Access: 1-800-735-2964
Direcior www.dhhs.nh.gov

November 14, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to exercise a renewal option with a sole source. amendment to an existing
agreement with one of the contractors listed below (in bold print) for the provision of
Targeted Prevention Programming for DCYF-Involved Families with Substance Use
Disorder by increasing the contract price limitation by $1,166,506 from $744,198 in the
aggregate to $1,910,704 in the aggregate, and extending the contract completion date from
June 30, 2019 to September 30, 2020, effective upon approval by the Governor and
Executive Council. 100% Federal Funds.

The original agreement was approved by the Governor and Executive Council on
May 2, 2018 (ltem #20).

Contractor Vendor ID Contractor Current Increase/ Revised
Name Address Amount Decrease Amount
Granite 228900- 10 Ferry Street $608,889 $0 $608,889
Pathways B0O1 Concord, NH
03301

The Family 162412- 123 Main Street $135,309 | $1,166,506 | $1,301,815
Resource B0O1 Gorham, NH
Center at 03581
Gorham

Total | $744,198 | $1,166,506 | $1,910,704

Funds are available in the following accounts for state fiscal year (SFY) 2019, and
are expected to be available in SFY 2020, upon the availability and continued appropriation
of funds in the future operating budget, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office,
without further approval from Governor and Executive Council, if needed and justified.



His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

05-95.92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF
HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF
DRUG AND ALCOHOL, OPIOID STR GRANT

Class/ . Job Current | Increase/ | Revised
SFY Account Class Title Number | Amount | Decrease | Amount
102- Contracts for _
2018 Program 92052559 | $148,840 $0 | $148,840
500731 Servi
_ ervices
102- Contracts for ‘
2019 Program 92052559 | $595,358 $0 | $595,358
500731 Servi
ervices
102- Contracts for :
2020 Program 92052559 $0 $0 $0
500731 ) .
Services
Subtotal | $744,198 80| $744,198

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEATH AND
HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL
SERVICES, STATE OPIOID RESPONSE GRANT

102- Contracts for
2019 |- Program 92052559 $0 $568,403 $568,403
500731 Servi
envices
102- Contracts for _
2020 Program 92052559 $0 $598,103 $598,103
500731 Servi
ervices
Subtotal 50| $1,166,506 | 31,166,506
Grand
Total $744,198 | $1,166,506 | $1,910,704

EXPLANATION

This request is sole source because the requested increase in funding exceeds ten
percent (10%) of the original contract price limitation. The Contractor is currently providing
the Strength to Succeed (STS) Program, which consists of substance use disorder (SUD)
prevention and early intervention services to families who have open cases with the Division
for Children, Youth and Families (DCYF) as a result of substance use. The Contractor has
established programs in place that provide accessible, integrated services to reduce and
mitigate childhood trauma that results from substance use in the family. Core components
of the STS program include rapid access to treatment for parents within the DCYF




His Excellency, Governor Christopher T. Sununu
and the Honorable Councn

Page 3 of 4 r
reumf catlon trrneframe DCYF Parent Partner peer support home v:smng serv:ces direct
preventton services to children to mitigate nsk of substance mlsuse .and ‘caregiver support
for. retatwe careglvers of children’ exposed to substance use in the home This request if
approved "will provtde addltlonal fundtng to expand services to an addtttonal group of
chlldren and their famlhes and extend the existing program for’ another t'fteen (15) months.

The Joriginal services were contracted when the State received funding authorized
by the 2tst Century CURES Act through the Substance Abuse and Mental Health Serwces
Admmrstratron (SAMHSA) State Targeted Response (STR) to the Optotd Cnsrs grant The
STR grant program ends tn FY19 and funds from that grant were used to expand crtttcat
-SUD preventlon treatment and recovery services to target: populat;ons |nclud|ng Chtld
weltare mvolved famtlres Extensron and expansion of STR- funded tnttlatlves afg” a key
component of the States recently accepted plan for the State Optord Response (SOR)
grant whtch provrdes fundmg to address the . oplord crisis through September 29 2020

The’ purpose of thts request is to expand access to’ STS serv:ces to chrldren parents
andg- caregrvers who are undergomg an assessment by DCYF and are affected by a
substance use dtsorder ThIS drast:cally expands the number of farnilie's' that are elrgrble to
access the STS program given that current fundmg Ilmlts e[tgrbrllty to open cases This
request, rf approved will, also expand services to require the: Contractor to. mple_mgn_t the
evidence- based Parent:ng a Second. Time Around or equrvatent evrdence based currtculum
for- grandparents who are caring- for a minor child as a result of DCYF mvolvement and

parental substance use. P .
‘As referenced m Form P- 37 Generat Provtsrons and tn Exhlbtt C-1, Rewstons ‘to

up to two (2) addltlonat years contlngent upon satrsfactory deltvery of servrces avallable
fundtng agreement of the parties and approval by the Governor and Executrve Councrl
This request |f approved wull exercrse one (1) year and three (3) months of the two (2)
avarlable years of renewal :

- Notwithstanding .any other provrsrons of the contract to the contrary, no serwces
shall conttnue after June 30, 2019 and the Department shall not be liable for any payments
for services provrded after June 30 2019, unless and unttt an appropnatron for these
services has been received from the state legislature and funds encumbered for the SFY
2020-2021 biennium.

Should the Governor and Executive Council not authorize this request, children
impacted by substance misuse issues within their family may not receive the services and
. targeted prevention messagtng necessary to support their current needs and to assist them
with avoiding substance misuse issues in the future. In addttton relative caregivers
impacted by famtltat substance misuse may not receive the services and supports that are
necessary to continue to support the children in their family.

Area served: Statewide.

Source of Funds: 100% Federal Funds from DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse’ Treatment, Targeting Capactty
Expansion State Targeted Response to the Opioid Crisis Grant (CFDA # 93.788 FAIN
TI080246) and State Opioid Response Grant (CFDA #93.788 FAIN TI081685.
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In the event that the Federal Funds become no longer available, General Funds will
not be requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Approved by: ) “ ;g"&

Jefirey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services

Targeted Preventlon Programming
For DCYF-nvolved Famliles

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Targeted Prevention Programming
for DCYF-Involved Families Contract

This 1% Amendment to the Targeted Prevention Programming for DCYF-Involved Families contract
(hereinafter referred to as "Amendment #17) dated this 22™ day of October, 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafier referred to as the "State”
or "Department”) and The Family Resource Center at Gorham, (hereinafter referred to as "the
Contractor”), a corporation with a place of business at 123 Main St. Gorham, New Hampshire 03581.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on May 2, 2018 (ltem #20), the Contractor agreed to perform cerlain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract, and extend the contract completion date for up to two (2) additional years upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read: '
September 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,301,815.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White.

4. Form P-37. General Provisions, Block 1.8, State Agency Telephone Number, to read:
603-271-9631. |

5! Delete Exhibit A, Scope of Services in its entirety and replace with Exhibit A Amendment #1.

6. Add Exhibit B-2 Amendment #1, SFY 2019 Budget.

7. Add Exhibit B-3 Amendment #1, SFY 2020 Budget.

Tho Famlly Resource Center et Gorham Amendmant #1
RFP-2018-BDAS-04-TARGE-02 Ppge 10l 3



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF-nvolved Famllies

This amendment shall be effective upon the date of Governor and Executive Council approval:
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

whsh< e o~ P e

Date

The Family Resource Center at Gorham - |

/I /q // /UW'@M

Date/! Name: PATRICIA STOLTE
Title: £xecwutve Director

* Acknowledgement of Contractor's signature:

state of __ A/H County of (Co00S ~ on H-9-18 , before the
undersigned officer, personally appeared the person identified directly above, or satlsfactonly proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the

Name and Title of Notery or Justice of the Peace

My Commission Expires: C-A-F}F

~ \\ -
e o -
e :
T b N
PO R
‘r e
A owd
“s :
Tho Famlly Resource Center gt Gorham Amandment #1
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
For DCYF-nvolved Famllles

The praceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

\ /ZP/%

Datel

Name: #i4( I\ //‘
o\ L Moy

Title: ' ]
| hereby certify thal the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
The Famlly Roaource Center at Gorham Amaondment #1
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New Hampshire Dopartment of Health and Human Services
Targeted Prevention Programming
for DCYF-nvolved Famllies Exhibit A Amendment #1

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor shall submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
" contract effeclive date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service pricritias
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3.  The Contractor agrees that in the performance of any sarvices involving the
collection, transmission, storage, or disposition of data obtained or created on behalf
of DHHS, shall be subject to the requirements stated in Exhibit K.

1.4, The Contractor agrees that in the performance of any services involving the
collection, transmission, storage, or disposition of data containing protected health
information (PHI) or in the case of substance use disorder (SUD) data created by a
Part 2, shall be subject to the requirements stated in Exhibit | and 45 CFR Part 2,
including the prohibition against redisclosure. ‘

1.5. The Contractor agrees that in the performance of any services all staff members
shall have training in confidentialty and information security relating to the
information, fites and data that is involved in the performance of the contract. .

1.6. The Contractor agrees to have consent to share or redisclose any confidential
information, including PHI or SUD information, consistent with state rules, and state
and federal law including appropriate consents pursuant to 42 CFR Part 2.

1.7. The Contractor agrees thal any database, dashboard, or information system
designed, built, or modified on behalf of DHHS shall be defined and subject to the
requirements in Exhibit K, Exhibit 1, and all applicable NH Depariment of Information
Technology (DolT) standards, policies, and procedures.

1.8. The Contractor shall assis! in developing a strong collaboration between agencies
within the Department including, but not limited to the Bureau of Drug and Alcohol
Services.\(BDAS). the. Division for Children, Youth, and Families {DCYF}), the Division
of Public Health Services (DPHS), and the Bureau for Children's Behavioral Health
(BCBH) for the purpose of providing services to children and families with substance
use disorder that are involved with DCYF, which may include, butis not limited to:

1.8.1. Children.
1.8.2. Birth parents.
1.8.3. Foster parents.
1.8.4. Grandparents.
Thoe Femlly Reacurce Canter st Gorhem Exhibit A Amondmeont #1 Contractor Inltipls &
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New Hampshliro Department of Health and Human Services
Targeted Prevention Programming
for DCYF-Involved Familles Exhibit A Amendment #4

1.8.5. Other caregivers.

1.8.6. Siblings.

1.8.7. Families with open DCYF cases.

1.8.8. Families undergoing a DCYF assessment.

1.9. The Contractor shall provide services for two (2) DCYF District Offices listed below.
See Exhibit A-1 for more details.

1.8.1. Bedin.
1.9.2. Litleton.

1.10. Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Depariment shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 and SFY 2022-2023 biennia.

2. Scope of Services
2.1. General Provisions

2.1.1. The Contractor shall create and implement programs to reduce and mitigate
_ childhood trauma by:

2.1.1.1. Increasing access to, and participation in, evidence-based home
visiting services;
2.1.1.2. Reducing the child's risk of subslance use issues; and

2.1.1.3. Increasing training  opportunities for the early childhood and home
visiting workforce in substance misuse prevention, recovery, and
trauma-informed care so that the workforce is better prepared to
address the challenges of this population.

2.1.2. The Contractor shall engage, educate, and empower parents and primary
' caregivers in a peer-to-peer model to increase family protective factors and
reduce risk factors in order to better support childhood social and emotional

needs by:

2.1.2.1. Fostering positive parent/primary caregiver child attachment;

2.1.2.2. Increasing parent/prmary caregiver knowledge about childhood
development and leaming; '

2.1.2.3. Increasing resiliency and social connectedness in parents/primary
caregivers; and

2.1.2.4. Educating parents on the topic of trauma for children and the risk
continued substance use poses to the child.

The Famlly Resource Center sl Gorham Exhibit A Amendment #1 Contractor Initials &'
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Now Hampshlre Department of Hoaith and Human Sorvices
Targeted Prevention Programming .
for DCYF-Involved Femilies ExhIbit A Amendment #1

2.1.3.

214,

2.1.6.

The Contractor shall maintain one (1) point of contact and one (1) alternate
contact who can receive requests from the two (2} covered District Offices that
will refer families to this program.

The Contractor shall ensure that families with open cases who are referred for
services are offered all program components in a timely fashion, with the
understanding that DCYF involvement has a twelve (12) month timeframe for
permanency decisions that can impact a parent's parental rights.

The Contractor shall assist families with a DCYF assessment who are referred
for services to assess the program componsents that would best meet the
family's needs. and provide identified components within a timely fashion.

.The Contractor shall re-offer services at two {2) and six (6) weeks after the
initial offer of services to families that decline the initia! offer of services, cease
to participate, or do not attend a scheduled visit.

The Contractor shall collaborate with Department partners when any
issues/barriers arse including, but not limited to, timely access to treatment
and program partner capacity issues such as program waitlists or lack of
treatment provider capacity. ’

The Contraclor shall ensure that when there is an Infant Safe Plan of Care
(ISPOC) for a child, all participating partners are knowledgeable about the plan
of care and are assisting DCYF and the family to fulfill the plan of care through
the use of wraparound mestings and collaboration with the participating
partners.

The Contractor shatll be familiar with the DCYF practice model and Solution
Based Casework (SBC) in order to provide searvices within these frameworks.
(More information can be found at

https.//www.dhhs nh.qov/dcyf/documents/nhdcyf%202015-2019cfsp pdf and
http://www.solutionbasedcasework.com/about/.)

2.1.10. The Contractor shall collaborate with the Department on federally-mandated

outcome design and data collection for program evaluation and federal
reporling purposes.

2.1.11. The Contractor shall coliaborate with existing program providers to ensure

consistency in practice and enroliment of clients in appropriate programming
including, but not limited to:

2.1.11.1. Collaborating with the North Country Health Consortium to develop a
protocol and referral process for prioritization of DCYF-involved
families with substance use disorder/opioid use disorder (SUD/OUD).

2.1.11.2. Collaborating with the local Integrated Delivery Network in order to
leam from their prior work and keep them informed of the Contractor's
various efforts.

Tho Famlly Resource Conter et Gorhem Exhibit A Amendmant #1 Contractor Initials é
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New Hampshire Department of Hoalth and Human Services
Targoted Provention Programming
for DCYF-Involved Familles Exhibit A Amendment #1

2.1.11.3. Collaborating with the Coos Coalition for Childran and Young Families
by participating in their leadership board and their committees
applicable to this contract.

2.1.12. The Contractor shall establish a forma! agreement with the local Regicnal Hub
provider(s) to develop a protoco! and referral process for prioritization of DCYF-
involved families with substance use disorder/opioid use disorder (SUD/QUD).

2.1.13. When treatment services cannct be provided within forty-sight (48} hours of
referral, the Contractor shall ensure the client has access to interim sarvices,
defined as racovery support servicas or services with a lower American Society
of Addiction Medicine (ASAM) Level of Care, under this contract or by referral
to an agency or the Regional Hub(s) that has an earlier availabls opening in the
client's service area. This shall be accorhplished through increasing access to
treatments by:

2.1.13.1. Assisting with accessing transportation to treatment.

2.1.13.2. Expanding home visiting services beyond parenting home visits.

2.1.13.3. Assisting with completing paperwork including, but not limited to
2.1.13.3.1. Replacing a lost insurance card. '
2.1.13.3.2. Obtaining medical clearance.

2.1.13.4. Developing a plan of care for children while the parent(s) are receiving
treatment.

2.1.14. The Contractor shall identify or develop, when indicated, appropriate Strength
to Succeed training cumiculum and educational materials including, but not
limited to:

2.1.14.1. Parenting cumriculum for parents and families while in treatment and
recovery including, but not limited to:

2.1.14.1.1. The Nurturing Parenting Program for Families in Substance
Abuse Treatment and Recovery (Nurturing Parenting Program).

2.1.14.1.2. Anger Management for Substance Abuse and Mental Health
Clients: Participant Workbook.

2.1.14.2. Prevention messaging geared for young children regarding substance
use.

2.1.14.3. Addiction 101, which the Contractor shall develop with BDAS to be
delivered to the program partners who are not SUD treatment
providaers and do not have the basic training already, including DCYF.

2.1.14.4. DCYF Involvement 101, which the Contractor shall develop with DCYF
to be delivered to the program partners not affiliated with DCYF to
indlude the DCYF practice model and the tenets of Solution Based
Casework.

The Famlly Rasourca Canter at Gorham Exhibit A Amandment #1 Contractor Inltials é
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Now Hampshlre Department of Health and Human Services
Targeted Provention Programming
for DCYF-nvolvéd Famliles Exhibit A Amendment #1

2.1.15. The Contractor shall develop pre- and post-tests for the trainings addressed in
Subsection 2.1.13 and will collect and score the tests in order to determine
improvement gained from the training.

2.1.16. The Contractor shall ulilize the "Strength to Succeed® name, when marketing or
conducting business for this program.

2.1.17. The Contractor shall use a Department-approved, parent-child interaction form
to collect a baseline and to follow up with families enrolled in home visiting
programs in order to show an increase in positive parenting skills and
knowledge of childhood development. '

2.2. DCYF Parent Partner Program (Peer Recovery Support)

2.2.1. The Contractor shall collaborate with the DCYF Parent Partner Program in
order to:

2.2.1.1. Hire qualified Parant Partners which shall inctude, but not be limited to:

2.2.1.1.1. Sending a letter to DCYF for each applicable DO to inform of the
plan to hire Parent Partners.

2.2.1.1.2. Developing a job description for the role.

2.2.1.1.3. Determining if the DCYF Supervisor, District Office supervisor,
and/or Parent Partner Program manager would like to be on the
hiring committee.

2.2.1.14. Advertising the position.

22.1.1.5. Developing interview questions.

2.2.1.1.6. Scheduling and conducting interviews.
2.2.1.1.7. Selecting Parent Partners based on interviews.

2.2.1.2. Develop program oversight and an integrated supervision model for
Parent Partners to include, but not be limited to providing a point of
contact and oversight at each of the two (2) covered District Offices
which shall include, but not be limited to:

2.21.21. Employing reflective supervision.

2.2.1.22. Collaborating with the DCYF contact person at a minimum of
once per month for feedback regarding the Parent Partners.

2.2.1.2.3. Providing Practice-Based Coaches to the Parent Partners.
2.2.4.3. Train Parent Partners in providing support to families with SUD/QUD.

2.2.2. The Contractor shall collaborate with DCYF to establish a recruitment and
hiring plan that ensures Parent Partners are co-located in each of the two (2)
covered District Offices as an integrated member of the team.

The Femily Resource Center 8! Gorham Exhibit A Amendmaent #1 Contractor Initiatls é;ﬁ
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New Hampshire Department of Health and Humaen Services
Targeted Prevention Programming
for DCYFdnvolved Famllles Exhibit A Amendment #1

223 The Contractor shall ensure Parent Partners are adequately trained and
supervised to provide peer support and are educated regarding the goals of
peer support which include, but are nol limited to:

2.2.3.1. Instilling hope in families.
2.2.3.2. Providing support and promoting self-advocacy.

2.2.3.3. Providing an understanding of the DCYF practice, policies, and
ragulations.

2.2.4. The Contractor shall collaborate with the DCYF Parent Partner program to
identify Parent Partners that ara willing and able to bacome Certified Recovery
Support Workers (CRSW's). Upon obtaining agreement from Parent Partners
to become CRSW's, tha Conltractor shall:

2.2.4.1. Support the parent partners in ail aspects of certification as outlined by
the Office of Professional Licensure and Cenrification {OPLC).
https:/iwww.oplc.nh.gov/alcohol-other-drugfindex.htm

2.2.4.2. Ensure all components necessary for billing for CRSW's are in place in
accordance with Rule He-W513.

2.2.4.3. Enroll with Medicaid and managed care organizations.
2.3. Home Visiting Programming

2.3.1. The Contractor shall provide evidenced-based home visiting programming.
(More information available at https://homvee.acf.hhs.gov/models.aspx)
Evidenced-based home visiting programming includes, but is not limited to;

2.3.1.1. Providing Ages & Stages Questionnaires, Third Edition Developmental
screenings  (ASQ-3™)  (More  information  available  at
http:/lagesandslages.com/products-services/asq3/)

2.3.1.2. Providing parent education.
2.3.1.3. Providing in-home supports.

2.3.1.4. Providing age and developmentally appropriate Substance Use
prevention messages and program cumiculums.

2.3.1.5. Assisting families in locating and contacting community supports as
needed.

2.3.1.6. Collaborating with DCYF case workers to monitor families’ progress
and create a shared goal plan for the family.

2.3.1.7. Collaborating with DCYF to identify realistic strategies for supporting
families and to build success in reaching family case goals as stated in
the Solution Based Case (SBC) Plans.

2.3.2. The Contractor shall ensure the home visit programming is effactive by:

2.3.2.1. Engaging voluntary clients.

The Family Resource Center at Gorham Exhibit A Amendment #1 Contractor Initigls é
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Now Hampshire Departmont of Health and Human Services
Targoted Preventlon Programming
for DCYFnvolvaed Familles Exhibit A Amendment #1

23.3.

2.34.

2.3.2.2. Developing promotional materials, that will be the property of the
Department, targeted at identified families,

2.3.2.3. Providing access to discretionary funds.

2.3.2.4. Employing a home visiling intervention owned by the Contractor, called
Creative Outreach.

2.3.2.5. Utilizing evidence-based models including, but not limited to;
2.3.25.1. Nurturing Parenting Program.
2.3.2.5.2. Growing Great Kids.
2.3.253. Growing Great Families

2.3.2.6. Wiilizing client satisfaction surveys.

2.3.2.7. Training home visitors. in a parent-child interaction assessment tool
developed by Healthy Family America, called CHEERS (Cues,
Holding, Expression, Empathy, Rhythmicity Reciprocity, Smiles).

The Contractor shall use Department-approved parent-child interaction and
clinical assessment tools to measure progress towards achieving the
performance measures which may include, but not be limited to:

2.3.3.1. Parenting Interactions with Children: Chacklist of Observations Linked
to Outcomes (PICCOLO).

2.3.3.2. Parents Interacting With Infants'and Toddlers (PI-W1).
2.3.3.3. North Carolina Family Assessment Scales (NCFAS-G).
2.3.3.4. Edinburgh Postnatal Deﬁression Scale (EDPS).
2.3.3.5. PHQ-9 and PHQ-2, tools for assessing depression.
2.3.3.6. Beck Depression Inventory (BDI-II).

23.37. TWEAK (Tolerance; Worried, Eye-Opener, Amnesia, and K/Cut Down)
screening test consisting of five (5) questions designed to screen
pregnant women for harmful drinking habits. ‘

2.3.3.8. Michigan Alcohol Screaning Test (MAST).

2.3.3.9. Drug Abuse Screening Teét (DAST).

2.3.3.10. Relationship Assessment Tool (RAT).

2.3.3.11. Adult-Adolescent Parenting Inventory (AAPI) screen.
The Contractor shall follow up on assessment tool outcomes by:

2.3.4.1. Employing mqtivational interviewing with clients.

2.3.4.2. Scoring screenings as soon as possible in order to validate clients’
' rasponses. ‘

2.3.4.3. Providing referrals.

Tho Family Resource Cantor st Gorham Exhibit A Amondment #1 Contractor Inltiels /j: .
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New Hampshire Department of Health and Human Services

Targetad Prevention Programming
for DCYF-involved Famliles Exhlblit A Amendment #1

2.3.5. The Contractor shall collaborate with community partners including, but not
limited to:

2.3.5.1. Schools.

2.3.5.2. Project Aware.

2.3.5.3. Familiss and Schools Together (FAST).
2.4. Relative Caregliver Support:

2.4.1. The Contractor shall develop and promote relative caregiver support groups to
help reduce caregiver strain and create a natural system of support among
“relative caregivars. The support groups must be accessible to the two (2)
District Office covered catchment areas and be based on areas of high need.
Development and promotion shall include, but not be limited to:

2.41.1. Development:
24.1.1.1. Employing the Nunuﬁng Parenting Program.
24.1.1.2. Empowering relalive caregivers to have input regarding:
241121, Topics.
241122 Guest speakers.
5.4.1 .1.2.3. Fommat, frequency, duration, and time of meetings.

24.1.1.3. Having a skilled staff person at the maeting, but encouraging
relative caregivers to facilitate the meeting.

24.1.2. Promotion:

24.1.21. Positive word of mouth.
24122 Referrals.

: 24.1.2.3. Incentives.
24.1.24. Social media.
24.1.2.5. Press releases.
2.4.1.2.6. Opinion-editonals.
2.4.1.27. Radio public service announcements.

2.4.1.2.8. Posters, flyers, and brochures which shall be the property of the
Department.

2.4.2. The Contractor shall collaborate with DCYF lo ensure relative caregivers are
informed of supports including, but not limited to:

24.2.1. The Relative Caregiver specialist at DCYF and the Resource Guide
developed by DCYF.

24.22. Roelative caregiver support groups in their area.

Tho Famlly Resource Centor et Gorham Exhibll A Amendment #1 Contractor Initials é’
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New Hampshire Department of Health and Human Services
Targeted Praventlon Programming
for DCYF-Invoived Famllles Exhiblt A Amendment #1

2.4.2.3. Other community resources to help support the caregiver and the child,
and reduce caregiver strain.

24.3. The Contractor shall provide education to the caragiver on how to interact with
the child(ren) in a developmentally-appropriate manner regarding parental
substance usea disorder and how to pravent addiction in their own fives.

2.4.4. The Contractor shall provide the Parenting a Second Time Around curriculum
or equivalent evidence-based program for grandparenis who are caring for a
minor grandchild which shall include, but is not limited to:

2.4.4.1. Providing no tess than four (4) workshops on relevant topics which
may include, but are not limited to:

2.4.4.1.1. Child development.

2.4.41.2 Discipline and guidance.
24.41.3. Personal care.

2.4.41.4. Raising teenagers.

2.4.4.1.5. An overview of support services.
24.416. Legalissues.

2.44.2. Providing individual counseling for relative caregivers, including
grandparents.

2.4.4.3. Providing the pamphiet A Resource Guide for New Hampshire Relative
Caregivers

(https:/iwww.dhhs .nh.qov/devf/documents/relativecareqivers.pdf) to

relative caregivers, including grandparents.
2.5, Parent and Child Substance Use Education

2.5.1. The Contractor shall provide parent and child substance use education, using
the Nurturing Parenting program (http://www.nurturingparenting.com) which
includes, but is not limited to:

25.1.1. Training all relevant staff in the Nurturing Parenting program.

.2.5.1.2. Providing education in a variety of settings including in single or co-
facilitated group settings.

2.5.1.3. Modifying the education for individuals and families not yet ready for a
group setting.

2.6. The Contractor shall devalop and submit a work plan to the Department for review and
approval, which describes the process for ensuring the completion of all aspects of the
Scope of Services within thirty (30) days of Governor and Executive Council approval of
the contract.

The Famlly Resource Canter et Gorham Exhibit A Amondment #1 Contractor Initlets _ & é
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New Hampshire Department of Health and Human Services
Targetad Preventlon Programming
for DCYF-Involved Femilles ) Exhiblt A Amendment #1

2.7. Data and Reporting

2.7.1. The Contractor shall submit monthly narrative reports to the Depariment
including a summary of project progress, barriers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate information muslt include, but is not limited to:

2.7.1.1.  Primary drug of choice for family members.
2.7.4.2. General treatment access information for family members.
2.7.1.3. Number and ages of children served by program.

~  2.7.1.4. Date of enroliment in program.

2.7.1.5. Living arrangements for each child served by this program including.
but not limited to in his or her own home with parents; in a relative
caregiver home; in a foster home; or in a residential group home at the '
time of the referral, until program discharge.

2.7.1.6. Changa in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed in
the scope of servica.

2.7.1.8. Number of parent partners hired and the district offices covered.

2.7.2. The Contractor shall collaborale with the Department-selected technical
assistance vendor to collect de-identified, aggregate data and implement an
evaluation process that is culturally appropriate for the population served and is
approved by the Department.

3. Performance Measures
3.1, The Contractor shall ensure that the foilowing performance indicators are quarterly
achievad and monitored monthly to measure the effectiveness of the agreement:

3.1.1. The Contractor shall provide evidence-based home visiting services to one
hundred percent (100 %) of families referred to the program that require home
visiting services as part of their treatment plan.

3.1.2. The Contractor shall increase training opportunities for the early childhood and
homae visiting workforce in substance misuse prevention, recovery, and trauma
informed care by three (3) trainings per calendar year and increase the
knowledge of substance misuse prevention, recovery and trauma informed
care among the early childhood and home visiting workforce, as demonstrated
by an increase of {(10%) in aggregate as measured quarterly from training pre-
tests to training post-tests

3.1.3. The Contractor shall ensure that eighty percent (80%) of families referred to the
program raceive access o treatment or interim treatment services within forty
eight (48) hours of referral.

The Famlly Resource Conter ai Gorham Exhibit A Amendment #1 Contractor Initials ,2
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3.2. Quarterly, the Contractor shall develop and submit to the Department, a8 comective
action plan for any performance measure that was not achieved.

4, Deliverables
4.1. The Contractor shall provide servicas to no Iess than two hundred forty (240) families,

including, but not limited to, no less than:
4.2. Sixty seven (67) families with open DCYF cases.

. 4.3. One hundred seventy three (173) families in the DCYF who are undergoing DCYF
assessment.

The Family Resource Centor et Gorham Exhibit A Amendmont #1 Contrector Initiols
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Seerctory of State of the Staic of New Hempshire, do hereby cenify that THE FAMILY RESCURCE
CENTER AT GORHAM is » New Hampshire Nonprofit Corporation registered (o transact business in New Hampshire on April
03, 1997. I funther certify that oll fees and documenis required by the Secretary of Sute's ofTice have been received and is in good

standing as for as this office is concemed.

Business LD; 270161
Centificalc Number : 0004094794

N TESTIMONY WHEREOF,

[ hereto set my heand end couse 10 be affixed
the Seal of the State of New Hampshire,
this 9th doy of May A.D. 2018.

Do o

William M. Gordner
Sccretory of State




CERTIFICATE OF VOTE

|, Heidi Barker, do hereby cerify that:

1. | am a duly elected Officer of The Family Resource Center at Gorham.

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of the
Agency duly held on May 16, 2018:

RESdLVED: That the Patricia Stolte

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and ali documents, agreements and other instruments, and any amendments, revisions,

or medifications thereto, as he/she may deem necessary, desirable or appropnate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
the 9 day of November, 2018.

4. Patricia Stolte is the duly elected Executive Director of the Agency.

Q0 oL

Signature
STATE OF NEW HAMPSHIRE

County of Coos

The forgoing instrument was acknowledged before me this i A day of /VO'/ “Lz 20 5 .

By Heidi Barker, President of the FRC Board of Directors /)
. " ary Pyl fir

ice of the Peace

Commission Expires: _&kQL

NH DHHS, Office of Business Operstions
Bureau of Provider Relationship Manegemaent
. Certificate of Vots Without Seal

July 1, 2005
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MWDO/YYYY)
11082018

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZEQ
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the cortificats holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provistons or be endorsed.
i SUBROGATION IS WAIVED, subject to the terms and condltions of the policy, certain policles may require an endorsemant. A statement on
this certificate docs not conter rights to the corttficats holder In lisu of such endorssment(s).

PROQUCER

=T Foirey Kennoelly

€ & 5 Insurance Services LLC »rous {803)203-2701 | ax, wey: (603)203-7188
21 Maadowbrook Lane Shorips; lsiteyQesinaurance.nel
PO Box 7425 INSUR ERSS) AFFORDING COVERAGE NAKC #
Gilford NH 03247-7425 | ugumzna: Gresl Amerncan ins Group
HSURED wsuren p; Vravelen

Family Resource Centor st Gorham INSURER € :

123 Main Street (NSURER D :

INSURER B :

Gorham NH 03581 INSURER F :

COVERAGES CERTINCATE NUMBER: 2018 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED RAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF IKIURANCE | yD POUCY NUMDER W% M 1oifits
] COMMERT AL OENERAL LIARILITY EACH OCCURRENCE 4 1,000,000
[URRIGE TU RERTED
_] CLAIMI-MADE g oo | PREMISES (En conrrence) 4 100,000
|| MED CXP (Any one person) 1 5,000
A MAC3793580-14 081072018 { 051072019 | pemsoose aaov oy | 5 1000.000
GENL AGGREGATE LIMIT APPUIES PER: GENERAL AGGREGATE 3 _3.000,000
POLICY = ¢ PRODUCTS . Coupropaca | s 3.000.000
oTHER: AbMal Daycare IncAnoPa | 5 1,000,000
[ AuTouom18 LiABa Y COMBLRED SwLE LT t
ANY AUTO BOOILY JURY {Per parsan) 1 4
| ) ED
,_ Aur%s oMLY ATTOS . BOOWLY Q:Yam {Par sccioent} | §
[ PROPERTY DAMALE
— AUTGS oMLY AUTOS ONLY | [Per sccsent] '
5
[ |veeRtiALAS | | ocowm EACH OCCURRENCE 3
EXCESS LAD CLAMSMADE AGGREGATE 3
oeo | | aereamom s s
WORNERS COMPEXIATION PR o
AND EXPLOYERF LIABASTY Yin ﬁm_l_ls ]
PROPRIETORFPWR THER/EXECUTIVE : X
8 (&% A EX GOLOT wia BIUB2E6485318 010172018 | 010172019 |Gl EASHACCIOENT s
endeecry In K3) A OuSEASE - EAEMPOVEE | § 500.000
M yas, describe under 500,000
DESCIUFTION DF OPERATIONS balow £.L. O13EA3E . PoucY Lnat_| § SO0

DESCRIFTION OF DPERATIONS [ LOCATIONS / VEXICLES [ACORD 101, Addtionsl Remarka Schedule, may be sttached i mers Specw b required)

CANCELLATION

CERTIFICATE HOLDER

State of NH DHHS
129 Ploasant Stroet

Concord
i

NH 03301-3857

SKOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE YHEREOQF, NOTICE WILL BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORTZED REPREJENTATIVE

ACORD 25 {2016/03)

©1988-2015 ACORD CORPORATION. All rights reservad.

Tha ACORD name and logo sro registered marks of ACORD




the family
resource cefiter

at Gorham

Our MISSION:

To build healthier families and stronger
communities through 'positive reiations,
programs and collaborations in the North
Country of N;e_w.H'arhpshire
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.INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Family Resource Center at
Gorham (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of June 30, 2018 and 2017, and the related statements of activities,
cash flows, and functional expenses for the years then ended, and the related notes to
the fnancual statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opnmon on these fnancual statements based on our
audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller Genera!
of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from
material misstatement. '

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the

auditors’ judgment, including the assessment of the risks of material misstatement of

the financial statements, whether due to fraud or error. In making those risk

assessments, the auditor considers internal control relevant to the organization's

preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of

expressing ‘an opinion on the effectiveness of the organization's internal control.

Accordingly, we ‘express no such opinion. An audit also includes evaluating the

appropriateness of accounting ‘policies used and the reasonableness of significant

accounting estimates made by management, as well as evaluating the overall

presentation of the financial statements.

We believ'e that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.
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Opinion
In our opinion, the financial statements referred to above present fairly, in all material

respects, the financial position of Family Resource Center at Gorham as of June 30,
2018 and 2017, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States
of America. '

Other Matters

Qur audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The accompanying schedule of expenditures of federal awards,
as required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform
Administrative Requirerments, Cost Principles, and Audit Requirements for Federal
Awards, is presented for purposes of additional analysis and is not a required part of the
financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to
prepare the financial statements. The information has been subjected to the auditing
procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciting such information directly to the
underlying accounting and other records used to prepare the financial statements or to
the financial statements themselves, and other additional procedures in accordance
with auditing standards generally accepted in the United States of America. In our
opinion, the information is fairly stated, in all materlal -respects, in relation to the financial

statements as a whole.

Other Reportmg Required by Government Audmnq Standards

In accordance with Government Auditing Standards, we have also issued our report
dated September 7, 2018, on our consideration of Family Resource Center at Gorham'’s
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an
opinion on internal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Auditing Standards
in considering Family Resource Center at Gorham's internal control over financial
reporting and compliance.

Z“%‘{, m;ﬁmng// ¢ g) p&/é
ﬂ ‘;,/j ss100af (D saciakio?

September 14, 2018
North Conway, New Hampshire
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~ EAMILY RESOURCE CENTER AY GORHAM

STATEMENTS OF FINANCIAL POSITION
AS OF JUNE 30, 2018 AND 2047

ASSETS
2018 2017
CURRENT ASSETS .
Cash and cash equivalents 5 238,341 3 199,929
Certificates of deposit 80,127 79,967
Grants receivable 251,249 183,900
Prepaid expenses 9 441 10,548
Total current assets . 579,158 474,344
PROPERTY .
Leasehold improvements 74,932 74,932
Furniture and equipment 51,575 51,575
Total 126,507 126,507
Less: accumulated depreciation . (80,919) " (85,345)
Property, net 35,588 41,162
OTHER ASSETS _
Investments 209,058 203,775
Agency depaosils - cash ‘ 22,226 25,583
Total other assets . 231,284 229 358
TOTAL ASSETS 3 846,030 $ 744 864
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable 3 8.890 $ 12,377
Accrued expenses - 28,856 30,432
Agency deposits ' ‘ 22,226 25,583
Refundable advances 14,799 29,260
Total current liabilities 74,771 97,652
NET ASSETS
Unrestricted
Designated for long-term building maintenance 19,244 16,835
Undesignated : 530,856 " 419,120
Temporarily restricted 5,000 -
Permanently restricted - endowment 216,159 211,257
Total net assets . 771,259 647,212
TOTAL LIABILITIES AND NET ASSETS 3 846,030 3 744 864

See Notes to Financial Statements
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REVENUE AND SUPPORT
Grants
Donations
Agency rents
Invesiment income
Other income
Interest income

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED JUNE 30, 2018

Temporarily

Net unrealized investment gain (loss) -

Net realized investment gain

Net assels released from restrictions

Tota! revenues, support and nel assets

released from restrictions
EXPENSES
Program services
Management and general

Total expenses

INCREASE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

Permanently

Unrestricted Restricted Restricted Total
3 . 1,414,856 $ - $ 1.414,856
39,023 " 5,000 - 44,023
37,205 - . 37,205
- - 5,405 5,405
1.580 . - 1,560
70 . - 370
- (7.607) {7.607)
. - 11,475 11,475
1,414 856 (1,414 856) ' - .
1,493,014 5,000 9,27;3 1,507,287
1,222,386 - 1,222,386
156,483 4,371 160,854
1,378 869 - 4,371 1,383,240
114,145 5,000 4902 124,047
435,955 - 211,257 647.212
$ 550,100 5000 § 216,159 5 771,259

See Notes to Financial Statements

4



&

=3
o

l.“

-~

8

B BB

HEREBEHA

B &

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2017

REVENUE AND SUPPORT
Grants
Donations
Agency rents
Investiment income
Other income
Interest income
Nel unrealized investment gain {loss)
Net realized investment gain
Net assets released from resltriclions

Total revenues, support and net
assets released from restrictions

EXPENSES
Program services
Management and general

Total expenses
INCREASE IN NET ASSETS"

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

Temporarily Permanently
Unrestricted Restricted Restricted Total

$ - % 1263836 % - $ 1,263836
13,572 . - - 13,572

37,351 - 37,351

- 4,872 4,872

4,850 - 4,850

293 - ¢ 293
- - (1,348) (1.348)

- - 12,122 12,122

1,263,836 ~ (1,263 836) . -
1,319,802 - 15,6456 1,335,548
1,075,827 . - 1,075,827
176,446 4,153 180,599
1,252,273 - 4153 1,256,426
67,629 . 11,493 79,122
368,326 . 199,764 568,090

3 435,855 $ $ 211,257 $ 647,212

See Notes to Financial Statements

5



N-NR

e
Cug -
[y

B B

B EE e

B &

B

EAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JUNE 30, 2018 AND 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Increase in net assets . 3
Adjustments to reconcile change in net assets to

net cash provided by operating activities:
Unrealized loss on investments
Realized gains on investments
Depreciation
(Increase) decrease in assets:
Grants receivable
Prepaid expenses
Incredse (decrease) in liabilities:
Accounts péyabie
Accrued expenses
Agency deposils
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from the sale of investments
" Purchase of investments and certificates of deposit

NET CASH USED IN INVESTING ACTIVITIES

NET INCREASE IN CASH AND EQUIVALENTS

CASH AND EQUIVALENTS - BEGINNING OF YEAR

CASH AND EQUIVALENTS - END OF YEAR - : $

260,567

2018 2017

124,047 79,122
7,607 1,348
{11,475) (12,122)
5574 7,500
(67,349) 31,03.6
1,107 2,344
(3.487) (1,366)
{1.576) 11,875
{3,357) (738)
(14,461} 6,812
36,630 - 125,811
55,979 29,852
(67.554) (45,440)
(1,575) (15,588)
35,055 110,223
225,512 115,289
225512

——

See Notes to Financlal Statements
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- EAMILY RESQURCE CENTER AT GORHAM
STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JUNE 30, 2018

Personnel Costs
Salaries and wages
Payroll taxes
Employee benefils
Program activities
Travel
Food and supplies
Heat and utilities .
Telephone, internet, fax and cable
Accounting fees
Contractors and consultants
Small equipment
Conferences and meetings
Liability insurance

" Rent

Maintenance, cleaning and inspections
Depreciation

Printing

Siudent transportation

Bank cparges

Advertising

Training

Technology

Payroll processing service

Property insurance
Postage and shipping

Tota!

Management
Program and
Services General Total

3 769,290 $ . 105510 3 874,800 -
57,002 7.818 64,820
96,469 12,161 108,630
00,579 - 90,578
80,917 830 81,447
19,748 793 20,541
18,039 949 18,088
12,014 2,288 14,302

- 12,852 12,852

10,550 1,449 11,999
10,027 925 10,852
B.441 1,704 10,145
9,578 - 9578
8,166 - 8,166
6,027 1,506 7.533
4,459 1,115 5574
4,885 373 5,258
5,185 . . 5,185

- 4,560 4,560 °

3,071 1,468 4 539
3,526 369 3,895
2,216 1,672 3,888

- 2,445 2,445

1.078 350 1,438
1,119 7 1,126

$ 1222386 $ 160,854 $ 1383240

See Notes to Financial Statements

7



- ——— T
S R
Py -

B

R
Ll

o
"
[ |

=i

==
=3

2
j—

HEEFREEEEEE

=~

BEEEE

==

—

EAMILY RESOURCE CENTER AT GORHAM

" STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JUNE 30, 2017

Management
Program and
Services General Total

Personnel Costs:

Salaries and wages S 697,801 3 120,998 $ 818,799

Payroll taxes . ‘ 51,430 . 9,258 60,686

Employee benefits 70,330 13,468 83,798
Program activities 61,994 - 61,994
Travel ‘ 56,520 690 57,210
Food and supplies. : - 23,461 1,853 25,314
Heat and utilities 16,862 888 17,750
Accounting fees : - 16,188 16,188
Contractors and consultants 10,620 1,331 11,951
Telephone, internet, fax and cable 11,530 240 11,770
Rent 10,545 - 10,545
Conferences and meelings . : 7.474 T2,740 10,214 .
Liability insurance 9,800 177 9977
Maintenance, cleaning and inspections 7,298 1,825 9,123
Training - 6,582 1,154 7.736
Depreciation 7,500 - 7,500
Student transportation 6,576 - 6,576
Small equipment 6,026 470 6,495
Printng . . ' 5,472 a1 5513
Technology 2,500 1,862 4,362
Bank charges C - 4,338 4,338
Postage and shipping _ o 2,615 46 2,661
Payroll processing service - 2,355 2,355
Advertising 1,810 318 2,128
Property insurance 1,081 361 1,442

Total $ 1075827 $ 180,599 $ 1,256,426

See Notes to Financial Statements
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NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30, 2018 AND 2017

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES -

Organization
The Family Resource Center at Gorham (the Resource Center) is a voluntary, not-for-

profit corporation incorporated under the laws of the State of New Hampshire (RSA 292)
and organized exclusively for tax exempt charitable and educational purposes. The
principal activity of the Resource Center is to deliver programming that empowers and
educates children and families so they can overcome aobstacles to healthy family
development while providing access to social and educational services to underserved
North Country populations. Primary programs include:

home visiting programs that deliver evidence based early child development and
parenting support curricula which empowers parents and gives them the
motivations and skills to improve parenting and foster healthy family dynamics;

afterschool programs that support the academic, social and emotional
developmental needs of students in grades K-8; and,

an IRS sanctioned Volunteer Income Tax Assistance (VITA) program that
provides free tax preparation services to a continuum of the population with a
focus on maximizing income tax refunds and earned income tax credits for all
individuals entitled to claim such credits.

Basis of Accounting
The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation :

The Resource Center is required to report information regarding its financial position and
aclivities according to three classes of net assets: unrestricted net assets, temporarily
restricted net assets, and permanently restricted net assets. The classes of net assets are
determined by the presence or absence of donor restrictions.

Unrestricted: Net assets that are not subject to donor-imposed stipulations.
Board designated unrestricted net assets consist of cash and cash equivalents
which are to be used only with a specific vote of the board.

Temporarily Restricted: Net assets whose use is limited by donor-imposed
stipulations that will either expire with the passage of time or be fulfiled or
removed by actions of the Resource Center. When a donor restriction expires,
that is, when a stlipulated time restriction ends or purpose restriction is
accomplished, temporarily restricted net assets are reclassified to unrestricted
net assets and reported in the statement of activities as net assets released from
restrictions. Absent explicit donor stipulations about how long long-lived assets
must be maintained or the manner of their disposition, the Resource Center
reports expirations of donor restrictions when the donated or acquired long-lived

9




assets are placed in service. The Resource Center reports expirations of
continuing donor restrictions regarding use or disposition of long-lived assets
over the assets' expected useful lives. .

Permanently Restricted: Net assets that are subject to donor-imposed
stipulations that they be maintained permanently by the Resource Center.
Generally, the donors of these assets permit the Resource Center to use all or
part of the income earned on related investments for general or specific
purposes. ‘

As of June 30, 2018, the Resource Center had unrestricted, temporarily restricted, and
permanently restricted net assets. As of June 30, 2017, the Resource Center had
unrestricted and permanently restricted net assets.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the financial statements and the: reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all monies in banks and liquid investments with
maturity dates of less than three months. The carrying value of cash and cash
equivalents approxamates fair value because of the short maturities of those financial
instruments.

Investments

Investments are accounted for according to Accounting Standards Codification (ASC)
958-320 Not For Profit Entities — Investments — Debt and Equity Securities. Under
ASC 958-320, investments in marketable securities with readily determinable fair
values and all investments in debt securities are valued at their fair values in the
statement of financial position. Unrealized gains and losses are included in the change
in net assets. Fair values of investments are based on quoted prices in active markets
for identical investments.

Prop_rty and Equipment

Property and equipment is recorded at cost if purchased and at fair value if donated.
Depreciation is computed using the straight-line method over the estimated usefu! lives of
the related assets as follows:

Furniture and equipment 5-15years
Leasehold improvements 20 years

The Resource Center's policy is to capitalize all assets over $2,500 with an expected life of

one year or longer. Assets sold or otherwise disposed of are removed from the accounts,
along with the related depreciation allowance, and any gain or loss is recognized.

10
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Contributions

Contributions received are recorded as unrestricted, temporarily restricted, or
permanently restricted support depending on the existence and/or nature of any donor or
time restrictions. A temporary restriction permits the Resource Center to use donated
assets as specified for a particular purpose. Permanently restricted net assets are those
that are required to be permanently maintained, but income from such investments may .
be used for specified purposes. All donor restricted support is reported as an increase in
temporarily or permanently restricted net assets, depending on the nature of the
restriction: When a restriction expires (that is, when a stipulated time restriction ends or
purpose restriction is accomplished), net assets are reclassified to unrestricted net assets
andreported in the statement of activities as net assets released from restrictions. -

Contributed Services

From time to time, the Resource Center receives donated services in carrying out the
mission and fundraising activities of the Resource Center. Such donations do not
meet the criteria for recognition under ASC 958 and accordingly no amounts are
reflected in the financial statements for those services.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized in the statement of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.

Refundable Advances ‘ .
The Resource Center records grant/contract revenue as a refundable advance until it

is expended for the purpose of the grant/contract, at which time it is recognized as
revenue.

Income Taxes

The Resource Center is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code. In addition, the Resource Center qualifies for the charitable
contribution deduction under Section 170(b)(1}(a} and has been classified as an
organization that is not a private foundation.

Management has evaluated the Resource Center's tax positions and conciuded that the
Resource Center has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial statements. With few exceptions,
the Resource Center is no longer subject to income tax examinations by the United
States Federal or State tax authorities prior to 2014, .

Leased Facilities .

The Resource Center leases its current facility from,the Town of Gorham. In lieu of rent,
the Resource Center is responsible for the cost of repairs and maintenance, insurance,
utilities and rubbish removal. The lease is for a 20 year period and expired on May 19,
2018. The lease continues under the same terms on a month to month basis. The
Resource Center in turn sublets space in the facility to other nonprofit and community
agencies at an average rate of approximately $10 - $16 per square foot. All participating
organizations must provide services to a client base that is at least 66% low and
moderate income.

1



|

FEEMINENEEESAEERENNEREEHENH

Grants Receivable -

Grants-receivable from various public and other nonproft organizations at June 30, 2018
and 2017 were considered fully collectable and therefore no provisions for bad debts
have been made in these financial statements.

Advertising

Advertising costs are expensed as incurred.

Reclassifications

Certain amounts in the prior year financial statements have been reclassified for
comparative purposes to conform with the presentation in the current year financial
statements. : i

Fair Value of Financial Instruments

ASC Topic No. 820-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market based measurement, not an entity specific measurement, and requires expanded
disclosures about fair value measuremenls. In accordance with FASB ASC 820-10, the
Resource Center may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, ASC Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 measurements and the lowest priority to Level 3'measurements.

‘The three levels of the fair value hierarchy under ASC Topic 820-10 are described as

follows:

P

! Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for |dentqcal investments as of the reporting date-

Level 2 - Inputs to.the valuation methodology are other than quoted market prices
in active markets, which are either directly or indirectly observable as of the
reporting date, and fair value can be determined through the use of models or
other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability and the
reporting entity makes estimates and assumptions related to the pricing of the
asset or liability including assumptions regarding risk.

At June 30, 2018 and 2017, the Resource Center's investments were al! classified as Level
1 and were based on fair value.

The asset or liability's fair value measurement level within the fair value hierarchy is based
on the lowesl level of any input that is significant to the fair value measurement. Valuation
techniques used need to maximize the use of observable inputs and minimize the use of
unobservable inputs.

The following is a description of the valuation methodologies used for assets measured at
fair value. There have been no changes in the methodologies used at June 30, 2018 and
2017.

12
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Mutual Funds: Valued at the net asset value (NAV) of shares held by the Resource Center
atyear end.

The preceding method may produce a fair value calculation that may not be indicative of net
realizable value or reflective of future fair values. Furthermore, although the Resource
Center believes its valuation method is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of

-certain financial instruments could result in a different fair value measurement at the

reporting date.

DEMAND NOTE PAYABLE

In April 2013, the Resource Center entered into a revolving line of credit agreement with a
bank. The revolving line of credit agreement provides for maximum borrowings up to
$75,000 and is collateralized by a certificate of deposit held at the same bank. The
revolving line of credit and the certificate of deposit both renew every six months. At June
30, 2018 and 2017, the interest rate on the revolving line of credit was stated at the
bank’s prime rate of 3.20%. There were no balances outstanding as of June 30, 2018 and
2017.

AGENCY DEPOSITS

The Resource Center serves as a fiscal agent for the Androscoggin Valley Community
Partners (formerly the Berlin Area Healthcare Consorlium), a collaborative effort of area
health and social' services agencies inlended to provide health related education,

"information and communications to the communities of Berlin and Gorham. The amounts

held on behalf of the consortium as of June 30, 2018 and 2017 were $22,226 and
$22,187, respectively. : :

The Resource Cenler served as a fiscal agent for the North Country Veterans Committee.
The committee performed extensive outreach, education and awareness throughout the
North Country of New Hampshire in building a stronger safety net for North Country
veterans and their families. The fiscal agent relationship ended during the year ended
June 30, 2018. The amount held on behalf of the committee as of June 30, 2017 was
$3,396.

REFUNDABLE ADVANCES
Refundable advances from program grants and contract advances at June 30, 2018 and
2017 totaled $14,798 and $29,260; respectively.

CONCENTRATION OF CREDIT RISK - CASH

The Resource Center maintains cash balances that, at times, may exceed federally
insured limits. The cash balances are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000 per bank at June 30, 2018 and 2017. The Resource
Center has not experienced any losses in such accounts and believes it is not exposed to
any significant risk with these accounts.

13
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OPERATING LEASE OBLIGATIONS

The Organization has entered into a one-year operating lease agreement to rent satellite
office space. The Organization also rents various other office space on a month to month
basis. Rent expense under these agreements aggregated $8,166 and $10,545 for the
years ended June 30, 2018 and 2017, respectively.

The approximate future minimum lease payments on the above leases is as follows:

Year Ending
June 30 Amount
2019 ° $ 2268
INVESTMENTS

Investments held in the form of mutual funds at Bank of America are stated at fair value.
Realized gains and losses are determined on the specific identification method. Gains
and losses (realized and unrealized) are reported. in the statement of activities as
increases or decreases to unrestricted net assets, except for those investments for which
their use is restricted. Information on investments at June 30, 2018 and 2017 is presented
as follows:

Excess
of Market
Market Over Investment
Year Investment Cost Value Cost © " Income
2018 Bank of America $194,026 $209,058 $15,032 $5,405
2017 Bank of America $181,136 $203,775 $22,639 $4,872

UNRESTRICTED NET ASSETS - DESIGNATED

By vote of the Board of Directors, funds have been designated for long term building
maintenance. Unrestricted net assels designated by the board was $19,244 and $16,835
at June 30, 2018 and 2017, respectively.

TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets at June 30, 2018 consisted of a $5,000 contribution with
a time restriction requiring the amount to be used in support of general operations for the
fiscal year ended June 30, 2019.

-

PERMANENTLY RESTRICTED NET ASSETS

In 2007, the Resource Center established a permanent endowment fund for the
organization with the intent of accumulating donations and interest earnings of one million
dollars. During 2013, the Resource Center began taking allowable distributions from the
fund. Per the laws of the State of New Hampshire (RSA 292-B:4), 7% of the fair market
value of the endowment fund, calculated on the basis of fair market value determined at
least quarterly and averaged over a period of not less than three years may be

14



."z._i

appropriated for operating account expenditures. No distributions were taken from the
fund during the years ended June 30, 2018 and 2017.

The Not-for-Profit Entities Topic of the FASB ASC (ASC 958-205 and subsections)
intends to improve the quality of consistency of financial reporting of endowments held by
not-for-profit organizations. This Topic provides guidance on classifying the net assets
associated with donor-restricted endowment funds held by organizations that are subject
to an enacted version of the Uniform' Prudent Management Institutional Funds Act
(UPMIFA). New Hampshire has adopted UPMIFA. The Topic also requires additional
financial statement disclosures on endowments and related net assets.

The Resource Center has followed an investment and spending policy to ensure a total
return {(income plus capital change) necessary to preserve the principal of the fund and at
the same time, provide a dependable source of support to help build healthier families
and stronger communities. : ‘

In recognition of the prudence required of fiduciaries, the Resource Center only invests
the fund in cash and mutua! funds. The Resource Center has taken a risk adverse
approach to managing the endowment fund in order to mitigate financial market risk such
as interest rate, credit and overall market volatility, which could substantially impact the
fair value of the endowment fund at any given time.

As of June 30, 2018 and 2017, the endowment fund was entirely composed of
permanently restricted net assets.

Fund activity for June 30, 2018 and 2017 was as follows:

Activity
Balances for the Balances
as of year ended _ as of

8 oy (v = SN ESE SO BN NESESMND

June 30, 2017

June 30, 2018

June 30, 2018

Permanent gifts $ 175,809 $ - $ 175809

investment earnings 43,336 5,405 48,741

Realized gain 39,862 11,475 51,337

Transfer 1o unrestricted (41,590) - (41,590)

Investment expense (28,799) (4,371) (33,170)

Unrealized gain {loss) 22,639 (7.607) 15,032
$ 211257, & __4902 216159

15
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Permanent gifts $ 175,809 $ B $ 175,809
Investment earnings 38,464 4,872 43,336
Realized gain 27,740 12,122 39,862
Transfer to unrestricted {41,580) ) - (41,590)
Investment expense {24,646) {(4,153) (28,799)"
Unrealized gain (loss) 23,987 (1,348) 22 639
$._189.764 2211257

Activity
Balances for the Balances
as of " year ended as of

June 30, 2016

June 30, 2017

June 30, 2017

3 11493

11. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before -financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide ‘additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through September 14, 2018, the date the June 30, 2018 financial
statements were available for issuance. '

16
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PASS
THROUGH
GRANTOR

- SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED JUNE 30, 2018
FEDERAL GRANTOR/ FEDERAL
PASS-THROUGH GRANTOR/ CFDA
PROGRAM TITLE NUMBER

U.S OEPT. OF HEALTH AND HUMAN SERVICES
Passed through State of New Hampshire

Department of Health and Human Services, Office of Human Sorvices,

Division of Children, Youth and Families
Stephanie Tubbs Jones Child Welfare Services Program
Promoting Safe and Stable Families
Sacial Services Block Grant

TANF CLUSTER
Temporary Assistanca for Needy Families
Temporary Assistance for Needy Families

Malernal & Child Health Services Block Grant for States

ACA Maternal, Infant and Eary Childhood Homa Visiling Program
ACA Malerna), Infani and Early Chilghood Home Visiting Program

Passod through Easter Seals
MEDICAID CLUSTER
Medical Assistance Program
Total U.S. Department of Health and Human Services
.S. DEPA F c _
Passed through State of New Hampshire Department of Educatlon
Twenty-First Century Community Learning Centers
Twenty-First Century Community Learning Centers

Total U.S. Department of Education
Total expenditures of federal awards

NOTE A - BASIS OF PRESENTATION

$3.645
93.556
93.667

93.558
93.558

93.994

93.505
893.505

93.778

84.287
84.287

NUMBER

42106802
42107306
42106603

45030206
45030353

90004009

05-95-90-902010-5895
05-95-90-902010-081

None

86227
B6282

FEDERAL
EXPENDITURES

$ 8,104
37,280
139,786

65,740
118,628
184,368

9,851

157.316
91,925

249 241

2756

$ 631,486

$ 179474

181,708
$ 361,183
$ 992669

The accompanying schedule of expenditures of federal awards {ihe Schedule) includes the federal grant activity of Family Resource
Center at Gorham under programs of the faderal government for the year ended June 30, 2018. The information in this Schedule is
presenied in accordance with the requiremenls of Title 2 U.S. Code of Federal Regulations Pant 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Family Resource Center at Gorham, it is not intended to and does not present the financial position,

changes in net assets, or cash flows of Family Resource Center.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expanditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized following the
cos!t principles contained in Uniform Guidance, where in certain types of expenditures are not allowabte or are limited to reimbursemenl,
Negative amounts shown on the Schedula represent adjustments or credits made in the normal course of busingss to amounts reported

as expenditures in prior years.

NOTE C - INDIRECT COST RATE

Family Resource Center at Gorham has elected 1o use the 10-percent de minimis indirect cost rate allowed under Uniform Guidance.

17
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EAMILY RESOURCE GENTER AT GORHAM
INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Family Resource Center at Garham
Gorham, New Hampshire

We have: audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Family Resource Center at Gorham (a New Hampshire nonprofit organization),
which comprise the statements of financial pasition as of June 30, 2018 and 2017, and the
related statements of activities, .cash flows and functional expenses for the years then ended,
and the related notes to the ﬁnanmal statements, and have issued our report thereon dated
September 14, 2018.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Family Resource
Center at Gorham's internal control over financial reporting (intecnal control) to determine the
audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for the purpose of expressing an opinion on the
effectiveness of Family Resource Center at Gorham's internal control. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and coirect, misstatements on a timely basis. A material weakness is a
deficiency, or @ combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or-a
combination of deficiencies, in internal control that is less severe than a material weakness, yet

important enough to merit attention by those charged with govemance:

Our consideration of internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did

18
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not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Family Resource Center at Gorham's
financial statements are free from material misstatement, we performed tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement
amounts. However providing an opinion on compliance with those provisions was not an
objective of our ‘audit, and accordingly, we do not express such an opinion. The results of our
tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to'describe the scope of our testing of internal controt and
compliance and the results of that testing, and nol to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integra! part of an audit
performed in accordance with Government Auditing Standards in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

bl MeLommell i fobests
[/Org’,/.é’ssf.am/ (25 sec.akior

September 14, 2018
North Conway, New Hampshire
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. INDEPENDENT AUDITORS' R‘lEPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY UNIFORM GUIDANCE -

To the Board of Directors |
Family Resource Center at Gorham
Gorham, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Family Resource Center at Gorham's compliance with the types of compliance

requirements described in the OMB Compliance Supplemen{ that could have a direct and
material effect on each of Family Resource Center at Gorham's major federal programs for the
year ended June 30, 2018. Family Resource Center at Gorham's major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Management's Responsibility ;
Management is responsible for compliance with the requirements of laws, regulations, contracts,
and grants applicable lo its federal programs.

Auditors’' Responsibility

- Qur responsibility is to express an opinion on compliance for each of Family Resource Center at

Gorham's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits

contained in Government Auditing Standards, issued by the Comptroller General of the United

States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awaids
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types
of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about
Family Resource Center at Gorham's compliance with those requirements and performing such
other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each

major federal program. However, our audit does not provide a legal determination of Family
Resource Center at Gorham's compliance.

20



Opinion on Each Major Federal Program

In our opinion, Family Resource Center at Gorham complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended June 30, 2018.

Report on Internal Control Over Compliance

Management of Family Resource Center at Gorham is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Family
Resource Center at Gorham's internal control over complaance with the types of requirements
that could have a direct and material effect on each major federal program to determine the
audmng procedures that are appropriate in the circumstances for the purpose of expressmg an
opinion on compliance for each major federal program and to test and report on internal control
over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing
an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveriess of Family Resource Center at Gorham's internal control
over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies, in internal contro! over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency in internal control over compliance is a defi iciency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit atiention by those charged with governance.

Our consideration of internal controi over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance-that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the.results of that testing based on the

requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

/-‘/&‘A{f Me Donnoll y @Jwé
ﬂg’,/is siondd (Dssccietion

September 14, 2018
North Conway, New Hampshire
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EAMILY RESOURCE CENTER AT GORHAM

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30, 2018

A. SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses-an unmodified opinion on the fnanual statements of
Family Resource Center at Gorham.

2. No significant deficiencies were disclosed during the audit of the financial
statements are reported in the Independent Auditors' Report on Internal Control
Over Financial Reporting and on Compliance and Other Matters Based on an Audit
of Financial Statemenits Performed in Accordance with Govermnment Auditing
Standards. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Family
Resource Center. at Gorham, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

1
4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ -Report on Compliance for Each Major
Program and on Intemal Control Over Comphance Reqwred by Uniform Guidance.
No material weaknésses are reported.

5. The auditors' report on compliance for the major federal award programs for Family
Resource Center at Gorham expresses an unmodified opinion on all major federal
programs.

6. There were no audit findings that are required to be reported in accordance with 2
CFR 200.516(a).

7. The program tested as a major program was: U.S. Department of Education;
Twenty-First Century Community Learning Centers, CFDA - 84.287.

8. The threshold for distinguishing between Type A and B programs was $750,000.

9. Family Resource Center at Gorham was determined to be a low-risk auditee.

" B. FINDINGS — FINANCIAL STATEMENTS AUDIT

None )

C. FINDINGS AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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PATRICIA STOLTE

PROFESSIONAL SKILLS

ADMINISTRATIVE : : - .
Over thirty years' experience in positions requiring administrative responsibility and )
problem solving abilities including; nonprofit agencies, marketing departments and human
service programs:

e Knowledge of all aspects of operational, financial and day-to-day management of both
non-profit and for-profit businesses

s Responsible for managing resources, developing annual budgets, monitoring and
managing budgets and overseein'g contracts and compliance with DHHS.

e Supervision and leadership for four non-profit programs with 50 staff members

e Program implementation

« Development; grant writing, annual appeals and donor program implementation

¢ Human Resources creating policies & procedures, job descriptions, orientation and
training for several agencies

e Initiated Strategic Planning process and Board Development within agencies

e Agency delegate for-several state conferences, involved in coordination of all aspects of
annual events, fundraising projects and marketing campaigns

¢ Facility and building management for several site locations

s Volunteer management, recruitment and recognition

FiISCAL MANAGEMENT
e Direct agency budget of $1.5million with multiple program budgets ¢
e Budget management of 3 programs with reporting to Board of Directors and agency '
CEO overseeing $1.3million budget
¢ Budget management of advertising campaigns from $500k to $6 million for businesses
. Proposa'ls for funding to state, federaland local governments for annual contracts
¢ Fiscal management of annual grants from NH Charitable Trust and other foundations.

SKiLLsS: -
» Work collaboratively with board members, staff and colleagues
e C(Create partnersh'ips within the community to combine’and extend respurces
e Possess solid presentation, communication and organizational skills '
e Knowledge of Microsoft Office, graphics programs and social media



PROFESSIONAL EXPERIENCE:

The Family Resource Center,
Gorham NH Executive Director — August 2015 to present

Tri-County Community Action Programs, Inc., Berlin. NH — August 2004 to August 2015
e Servicelink Resource Center Director - 2004 to 2006
e TCCAP Division Director - 2006 to 2015

Mountain View Grand Resort
Whitefield NH - Public Relations Director — 2003-2004

Berlin Main Street Program
Berlin, NH Executive Director - November 1997 to January 2003

2ale Corporation/Karten’s
Dallas/New Bedford, MA - Marketing Manager - 1991 to 1997

Pierce-Cote Advertising Agency
Osterville, MA — PR & Media Manager 1989 to 1991

Shreve, Crump & Low,
Boston - Marketing Director - 1984 to 1989 .

Wolfe Publishing, Pittsford NY - Advertising Sales Representative - 1984

EoucATION & TRAINING

State University of New York at Fredonia, BA in Mass Communications & Business
Monroe Community College, Rochester, New York, Associates in Business Administration
Brighton High School, Rochester, New York

VOLUNTEER ENGAGEMENT - PAST & PRESENT
* Involved on area non-profit boards, community groups and projects with organizations
such as Coos Country Health Services, Androscoggin Valley Home Care, AV Economic
Recovery Committee, Head Start Board of Advisors, The Main Street Program and
Androscoggin Valley Hospital Wellness Committee

¢ Member of NH Wellness & Prevention Council, Leadership North Country, Statewide
Coalition of Aging Services , the Planning Committee for NH State Conference on Aging,
the Coos County Coalition for Families & Children, The Endowment for Health Planning
Committee and the Androscoggin Valley Community Partners
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Jen Buteau
e A S S

O skills and Professional Trainings

Growing Great Kids / Growing Great Families; evidence-based curricula trained and certified
practitioner and supervisor .

Motivational Interviewing; an evidence-based counseling approach to health care

Healthy Families America; evidence-based model centified Family Support Worker and
Supervisor ]

Healthy Families America; evidence-based model certified Parent Survey / Community Outreach
Worker and Supervisor ' '

Pyramid Model for Supporting Social Emotional Competence in Infants and Young Children
Parents Interacting with Infants and Toddlers (Pi-WI) practitioner and coach

Iliness Management and Recovery Facilitator

Regularly commended for delivering effective and quality services with integrity

Active listener with excellent interpersonal skills

Motivated, dependahble, committed, and loyal employee

Strong and proven sales and marketing background

Ability to lead and motivate team members

Self starter and quick learner

Expert advocacy, communication, and case planning skills

Successful leadership and managerial experiences

éﬁectively use both traditional and social media to spread awareness and engage community
members

Grant writing, reporting, Opinion-Editarial pieces, and press releases

Ability ta multi-task, be versatile and deal with crisis situations while maintaining excellent time-
management skills and professionalism

Adhere to strict budgets and analyze and incorporate ways to decrease expenses and increase
revenue _

Creative and innovative with a track record of designing and implementing programs where
there is a need; such as the Holiday Shoppe, social skills groups, team-building sessions,
boundaries trainings, trainings on evidence-based methods for dealing with people with
personality disarders, and panel discussions on substance use in the North Country

Sensitivity to and clinical experience with people struggling with addiction, mental health issues,
poverty, diversity, cognitive impairments, or otherwise marginalized individuals

Overall, genuinely cheerful, kind and respectful to all people

O Professional Experience

September 2015 - present  Family Resource Center at Gorham Director of Family Support Services

2013 -

Manage and develop evidence-based home visiting and family support programs in Coos and
Upper Grafton County

2015 CASA of NH Training & Recruitment Coordinator
Strategically implemented efforts to increase awareness about CASA of NH and recruited more
guality volunteers to advocate for children who have been abused / neglected

Initiated and developed fundraising campaigns, appeals, volunteer appreciation initiatives,
grant research, writing and reporting '
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Responsible for social media communications various platforms along with traditional
communications such as radio, newspaper, television and frequent speaking engagements
throughout the state

Provided additional supports, trainings and resources as needed to ensure continued personal
growth and effectiveness of volunteers

2012 - 2013 Tri-County Cap, Berlin, NH Employment Specialist

Worked closely and effectively with NH Employment Program teams in both the Berlin and
Littleton District Offices to oversee appropriateness of placement with career path and
intervene when issues / potential conflict arose. Provided job coaching and reinforcement to
clients

2005- 2012 Northern Human Services, Berlin, NH Case Manager

Through community based services, assisted people with a major mental iltness manage their
social, emotional, housing, financial, legal, vocational and medical needs through assessment,
coordinating services, advocacy, crisis intervention, referrals, service monitoring and outreach
Facilitated evidence based practice group, “lllness, Management and Recovery.” This site was
awarded highest fidelity in state with this pilot group

Carried a niche caseload of clients who historically were unsuccessful of engaging in traditional
treatment by effectively employing interventions based on evidence based practices specifgc to
the individuals

2000 - 2005 The Wentworth, Jackson, NH Director of Sales, 2002 — 2005

Dining Room Manager, 2000 -2002
Oversaw the execution of successiul, quality events by effective coordination and supervision of
multiple departments. Developed marketing strategies to brand hotel as an elegant country inn
and premiere venue for luxurious weddings and upscale corporate retreats
Hired, trained and managed all dining room, event and bar staff. Developed and implemented
appropriate training procedures to acquire and maintain prestigious four diamond status
restaurant
Gained trust and respect of employees | supervised as well as other managers to be able to
improve averall morate and milieu within Food and Beverage Department as weli as the other
Departments so that teamwork and efficiency drastically improved and turnover decreased
Responsible for controlling labor and costs while providing exceptional product and outstanding
customer service
Exceeded aggressive budgeted revenues across all categories every year while achieving many
record months and years.

O Education

Rivier College, B.A., Psychology

O Community Involvement

2014 Co-recipient of the Gus Rooney Award Former Therapeutic foster care provider

Soccer coach for North Country Soccer League  Former Berlin Planning Board Member

Coach / coordinator for Young Athlete Program  Former Berlin City Councilor




Annette Lucas

Objective

Work Experience

01/2016- Present Family Resource Center at Gorham Lancaster, NH

Healthy Families America Family Support Specialist- Full Time

* Provide in home support to at risk families

* Create support plans based on family’s needs including: budgeting
assistance, parenting skills, child development, and referrals to outside
service agencies.

= Use reflective and active listening skills, practice confidentiality,
record keeping, and provide creativity and flexibility with planning for
each family.

* Implementing curriculum based activities to support parent- child
interaction, child abuse prevention, and assisting in promotion of self,
home, family and community health

08/2014- 0572016 Century 21 Winn Associates Littleton, NH

Property Manager- Full Time
List, advertise and present rental properties 1o potential tenants.
Verify references and complete Credit Checks
Collect, record and follow-up on all lease fees due
Develop, coordinate, and participate weekly staff meetings
Positive communication with Home Buyers and Sellers
» Maintain Seller and Buyer contracts
. General OfTice Practice and Procedures

0672009 - 02/2011 Tri-County CAP, Inc. Whitefield, NH

Staff Guardian — Full Time

* Advocate for developmentally and mentally disabled client’s that are
wards of the state

* Maintain records and documentation in a manner that reflects current
status of ward

* Meet with treatment team and provide wrap around services to wards

* Complete guardianship report and plans in accordance with State and
Program requirements



Education

1981 Graduate of White Mountain Regional High School

Certification’s and Trainings

Peer Recovery Coach-Connecticut Community for Addiction Recovery CCAR
PIWI1 and PIW] 2.0 Certified

Adult Mental Health First Aid USA

Youth Mental Health First Aid USA

Standards of Quality for Family Strengthening & Support
Parent Advocacy

Healthy Families of America Home Visitor Certification
Healthy Families of America Assessment Worker Certification
Growing Great Kids Curriculum Certification

Therapeutic Crisis Intervention

More training certifications available upon rcqucst

Complex Trauma and Attachment



Skills Summary

Customer service, Management

Education

White Mountains Community College
Hospitality Management 2019

Winnisquam Regiona! High School
Graduated 2007

Experience

Omni Mount Washington Resort

Guest Room Altendant
. February 2018 - Current

Indian Head Reson
1-800-343-8000

* Lincoln, NH

July 2017 - February 2018

Hampton Inn & Suites By Hilton
603-444-0025

Littteton, NH

June 2016 - February 2017

o’

Hampton Inn & Suiles By Hilton
603-2686-3400

Tilton, NH

August 2015 - May 2016
References:



LAUREN SCOTT

PROFESSIONAL SUMMARY

A former intelligence professional highly trained and experienced in human intelligence
and counter insurgency operations with a BS in Criminal Justice and Psychology.
Effective leader and collaborative team member with strong qualitative reasoning and
analysis. Dedicated service representative with 7+ years extensive experience in
customer relations, sales and inventory control.

SKILLS
* Project management . s Highly responsible and reliable
¢ Decisive problem solver ¢ Extremely organized and efficient
s Persuasive negotiator * Motivated team player
e Exceptional interpersonal skills ¢ (Conflict resolution

WORK HISTORY

FOOD AND BEVERAGE- BANQUET SERVER, 2017-Current
Mountain View Grand- Whitefield, NH

Support a positive event ocutcome by ensuring all food and beverage items are
presented and served correctly in a timely manner, resulting in superior service
Maintain an open, professional communication with all subporting departments, such
as keeping the Sales Team informed and alerted to possible challenges

Professional and effective supervision of Banquet Staff and accompanying employees
Accurately complete event area preparation prior to guests arrival, supervise efficient
cleanup of event venue, returning all equipment to proper storage areas.

Provide valuable and reliable service by ensuring assigned events and activities are
organized and executed

Properly read BEQ to understand function/event setup details and conduct pre-shift
meetings to explain event details and time schedules



FOOD SERVICE WORKER, 2016 to 2017
C.N. Brown - Colebrook, NH

Maintained a high level of efficiency in a fast paced pace work environment

Worked closely with team members to consistently provide a quality product
Maintained cleanliness and compliance with sanitation, hygienic, and safety
requirements to provide a safe work environment for staff and customers

Stored foods in designated areas in accordance with food safety procedures
Accurately managed inventory that included organizing food and products by date and
maintaining adequate supplies

WIRELESS SALES ASSOCIATE, 2015 to 2016
Wireless Advocates- Eglin AFB, FL

Balance customer demands with Service and Sales team requests

Consult with customers to evaluate needs and determine best appropriate solution;
counsel customers on options for service and coverage

Created and maintained spreadsheets using a balanced Excel functions and
calculations to develop reports and presentations

Conducted annual inventory counts, sales audits, inventory receiving and pullbacks
Provided customer service and scheduled sales appointments for existing and new
customers . )

Processed new client applications, upgrade services, or plan change

Activated various cellular devices such as cellphones, tablets, or mobile hotspots
Worked as an individual or team to meet daily and monthly sales projected goals

HUMAN INTELLIGENCE COLLECTOR, 2010 to 2016
United States Army - Nashville, TN

Provided US Military personnel with information about enemy forces, strengths,
capabilities, vulnerabilities and intentions as well as potential battle areas
Prepared administrative and intelligence reports in order to disseminate information
in a timely manner

Create products in cooperation with other intelligence entities to brief supervisors
Maintained an Intelligence Information Report Binder that tracked every report
referencing units Operating Environment

Gathered Intelligence that led to the capture of high value targets and associated
wanted personalities

Tactically gathered information from witnesses, sources,-and detainees

Accessed security awareness in source operations

Conducted source operations, interrogations, debriefs and screenings to fulfill
intelligence requirements

Managed and organized classified material

Developed leadership skills by holding positions as an effective team leader less



SHIFT SUPERVISOR, 2014
Rite Aid- Franklin, NH

Accountable for store cash and all other financial assets, reconciling cash register
drawers, preparing deposits, and ordering changes from the bank

Respond to customers concerns or complaints in a sense of urgency and efficient
manner

Controlled inventory by performing proper receiving and stocking standards including
accurate cycle counting

Managed tasks and supervised staff of 5 store associates

Oversaw store inventory was regularly inspected in accordance with the Product
Freshness Review Schedule

Followed merchandising guidelines within seasonal departments, end caps, displays
and basic inline departments to present visually appealing displays

Cultivated a customer-focused shopping environment by greeting and responding to
all customers in a friendly manner

Processed merchandise transfers according to standard operating procedures

FIREARMS ASSOCIATE, 2013

AAFES-

Fort Campbell, KY
Ability to meet Federal requirements for handling and processing firearm transactions
Efficiently processed multiple firearm background checks daily using traditional NICS
phone in checks
Processed legal forms, documents, and customer purchase paperwork
"Meticulously organized and filed crucial paperwork _
General management of ammunition, firearms and firearm accessories, including
merchandising, pricing, inventory controls and evaluation
Conducted daily and annual inventory as well as background checks
Crdered, processed, and received inventory
Demonstrated and communicated in depth knowledgeable of firearms, firearms
safety, and specialized merchandise to customers

EDUCATION

LAKEWOOD COLLEGE - Cleveland, OH; 2014

KUTZTOWN UNIVERSITY OF PENNSYLVANIA - Kutztown, PA; May 2011
Bachelor of Science in Criminal Justice and Psychology



OBJECTIVE

To work in a position where [ can help individuals live their best life, and work alongside people who share
my passion for recovery, and personal growth,

EXPERIENCE

North Country Serenity Center
Capacity building speclalist/recovery coach - June 2018-August 2018

« [ was a recovery coach, working with individuals trying to initiate and sustain a path to recovery. [ was
a point of resource for people looking for information. 1 also did outreach as well and was responsible
for promoting the Serenity Center and spreading the word of recovery

EDUCATION

2005 — Exeter Adult Education- GED
2009- LNA course

2018 -Recovery coach academy
2018- ethical considerations
2018-suicide prevention
2018-HIV/Aids

2018-TOT train the trainer

AWARDS AND ACKNOWLEDGEMENTS

» [ am a person in long term recovery. I currently have 14 months abstinence .

1 have opened 2 Narcotics Anonymous meetings that I personally facilitate 2 nights of the week.




FRC strength To Sucfeed - Key Personnel FY 19

!

Name Job Title Salary % total
Patti Stolte Executive Director S 65,000 8% | 5,200
Jen Buteau Director of Family Supports S 55000 20% |S 11,000
Annette tucas Director of Strength to Succeed S 39,200 100% |S 35,200
open Strength to Suceed admin assistant S 29000) 76% |$ 21,895
open Intake / Referral Coordinator $ 33,000| S0% {$ 16,500
Sarah Morse Parent Partner S 27,300 100% S 27,300
Lauren Scott Parent Partner $ 27,300 100% [$ 27,300
Tina Holmes Parent Partner S 27,300 | 100% |$S 27,300
open Parent Partner ) 27,285 100% | S 27,285
open Youth Prevention Specialist $ 36000| 90% |$ 32400
open Family Support Specialist S 34,000 100% |$S 34,000
open Family Support Specialist S 30,000 50% |$S 15,000
open Family Support Specialist $ 30,000 S0% |$§ 15000
$ 299,380




FRC strength ToSucceed - Key Personnel FY 20

Name Job Title Salary % total
JPatti Stolte Executive Director S 65,000 7% . 5 4,550
Jen Buteau Director of Family Supports § 55000 17% |[S 9,350
2Annette Lucas Director of Strength to Succeed $ 40,000 100% |$S 40,000
open Strength to Succeed Admin assistant $ 28,000 72% |$ 20,020
open Intake / Referral Coordinator $ 37,200 50% |$S 18,600
Sarah Morse Parent Partner $ 29,000 100% |$ 29,000
Lauren Scott Parent Partner S 29,000 100% |$S 29,000
Tina Holmes Parent Partner S 28,000| 100% |5 28,000
open Parent Partner S 27,000| 100% |$S 27,000
open Parent Partner S 27,000 100% |$S 27,000
open Youth Prevention Specialist $ 38,000 95% {$ 36,100
open Family Support Specialist S 34,000 | 100% |$ 34,000
open Family Support Specialist $ 33,000 72% |$ 23,760

%

S 326,380

im,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH .
BUREAU OF DRUG AND ALCOHOL SERVICES

Jeffrey A, Meyers
Commirsloner 105 PLEASANT STREET, CONCORD, NH 03301
603-2716110  1-800-852-3345 Ext. 6738
Kalja S, Fox Fax: 603-271-6105 TDD Access: 1-800-735-2964
Director www. dhhs.nh.gov
Aprit 11, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

" REQUESTED ACTION . T
Authonze the. Depanmem of Heanh and Human Serwces Dmsuon for Behaworal Health,. to
enter. into an agreemem with the vendors ' listed below, for the provision ‘of Targe!ed Prevenlron

Programming for DCYF-Involved Families with Substance Use Disordér in an amount not to exceed
$744,197.40, effactive upon date of Govemor and Council approval, through June 30, 2019 100%

Federal Funds.

Contractor Name |- Veridor ID. Contractor Address - SFY'2018 .| SFY 2019 Total Price-
_ : : N I 1o ] . Limtation
Granite Pathways 228900~ . |- 10 Ferry Street - $121,778 $487,1.1-1 | $608.889
BOO1 Concord, NH 03301 ; g ‘ )
The Family 162412- | 123 Main Street $27,062 $108,247 | $135,309
Resource Center B0O1 Gorham, NH 03581
at Gorham
Total | $148,840 $595358 | $744,198

Funds are available in the following account(s) for SFY 2018 and 2019, with authority 1o adjust
amounts within-the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office, without approval from Govemor and Executive Counclil, if needed and justified.

05-95-92-920510-25590000- HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,

OPIOID STR GRANT,

SFY Class/Account Class Title Job Number | Total Amount
SFY18 102-500731 Contracts for Program Services 92052559 $148,940
SFY19 102-500731 Contracts for Program Services 92052559 $595,359

‘ Total.| $$744,188




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 11, 2018 '
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EXPLANATION

The purpose of this request is to provide Substance Use Disorder prevention and early
intervention services to children (from birth through age ten (10}) involved with the Division for
Children, Youth and Families (DCYF) and their parents/caregivers who have a substance use disorder.
These statewide services will ensure the availabiltly of integrated services designed o reduce and
mitigate childhood trauma from substance use in the family. Services to be provided include training
and assisling partner programs with developing and implementing strategies that assist the tarpet
population. These contracts were developed specifically for the target population using research on
best -practices, technical assistance from the Substance Abuse and Mental Health Services
Administration, guidance from existing Division for Children, Youth and Families Parent Partners, and

collaboration within the Department:

The State of New Hampshire was awarded funding authorized by the 21st Century CURES Act
through the Substance Abuse and Mental Health Services Administration (SAMHSA). SAMHSA is
overseeing the process for states to receive federal funding through the State Targeted Response to
the Opioid Crisis Grants Program.

These two contracts constitute one of the projects that will be implemented under the 21st
Century CURES Act fundlng including the following serwces and activities:

. Integrated Medication Assisted Treatment for Pregnant and Postpartum Women '

»  Naloxone Distribution to Indmduals Transitioning from Corrections to the Commumty

. Project Management Support Tra:mng Technical Assislance, Data Collectuon and Repomng
Cansultant.

. Re-entry Care Coordination for Women Transitioning from Corrections to the Community.

. Recovery Support Services and Parenting Programming for Pregnant Women and Parents in
Recovery. ,

. Recovery Support Services for School-Aged Youth in Recovery.

. Targeted Prevention Programming for Division for Children Youth and Families Involved

Families with Substance Use Disorder.

New Hampshire seeks to fill the current gaps in critical specialty services for populations that
are disproportionately affected by opioid use disorder and substance use disorder, and those that are
limited in capacily to serve high-need populations.

Granite Pathways and Family Resource Center at Gorham were selected for this project
through a competitive bid process. A Request for Proposals/Applications was posted on The
Department of Health and Human Services' web site from December 19, 2017 through January 22,
2018. The Depariment received two (2} proposals. The proposals/applications were reviewed and
scored by a team of individuals with program specific knowledge. The review included a thorough
discussion of the strengths and weaknesses of the proposals/applications. The Bid Summary is:
attached.

As referenced in the Request for Proposals and in Exhibit C-1, Revisions lo General Provisions,
of this contract, the Depariment reserves the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governor and Executive Council.



His Exceltency, Govemcr Christopher T. Sununu
and the Honorable Council

April 11, 2018
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Should the Governor and Executive Council not authorize this request, children impacted by
addiction issues within their family may not receive the services and targeting prevention messaging
necessary to support them with current needs and to assist them with avoiding addiction issues in the
future. In addition, relative caregivers may not receive the support necessary to continue to support
the children in their family impacted by addiction.

Area served:; Statewide,

Source of Funds; 100% Federal Funds from DHHS, Substance Abuse and Mental Heaith
Services Administration, Center for Substance Abuse Treatment, Targeting Capacity Expansion State
Targeted Responss to the Opioid Crists Grant (CFDA # 93.788 FAIN T1080246)

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Tail Y
= 17/\
"Katja 8. Fox

Birector

Approved by

Commissioner

The Department of Health and Human Services' Mission is Lo join communilies ond fomilies
in providing opporlunities for citizens to achieve health and independence.



Office of Business Operations
Contracts & Procurement Unit
Summary Scoring Sheet

Targeted Prevention Programming for
DCYFAnvecived Familles

RFP Name

Bidder Name

1. Granite Pathways

RFP:2018-BDAS-04-TARGE

Reviewer Names

Edca Ungarelli, Director, Burezy of

 Chikiren's Behaviors! Heatth

2 The Family Resource Center

RFP Numbaer
mxlimum Actual
Pasa/Fall Points Points
700 817
700 597

Gertido Pitarski- Porent Program

" SpeciatisL. DCYF

Aurgfia Moran- Home Visiting Program

* Supenisor, DPHS

Don Hunter, Ptanning and Roview

* Anslys, BDAS, COST

Laurie Heath, Business Admin !,

" DBH/BDAS Financa, COST




Subject: et venli i -Involved Families -2018-B

Notice: This agreement and all of its ahachments shall become public upon submission to Governor and
Executive Council for approval. Any infermation that is private, confidential or propriciary must
be clearly identilied 1o the agency and agreed to in writing prior to signing the contract,

FORM NUMBER P-37 (verslon 5/8/15)

AGREEMENT
The State of New Hamgpshire and the Contractor hereby mutually agree as fotlows:
GENERAL PROVISIONS )
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH Depurtment of Health and Human Services 129 Pleasant Street
Concord, NH 03301-1357
1.3 Contractor Name: 1.4 Contractor Address
The Family Resource Center at Garham 123 Main Streer
Gorham, NH 03581

1.5 Contactor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number , .
603-466-5190 x304 05.95-92-920510-25 590000- June 30,2019 SI35 309

102-50071)

1.9 Conuracting Officer for State Agency 1.10 State Agency Tclcphonc Numbcr
E. Maria Reinemann, Esq. 603-271-9330 ST
Director of Contracls and Procurement S o L Lo, o o
1.11 Conwractor Signature 1.12 Name and Title of Contractor Signatory

{ .

\ . A Ao TR

- LN e

R R S Lucnc Rcm.llarol SCC 5’@
1.t3 Acknowlcdgcntnl" State of [/H . County of (0S8
On ‘-{ OI (¥ before the undersigned officer, pcrsonall y appenrcd the person identified in block 1,12, or satisfactorily
proven 10 be the person whosc name is signed in block 1. 1, and acknowledged thal sthe execuled this document in the capacity

imdicaied in block 1,12, —

; ; the Peace o JObEf’H YOUNG '

Notary Public, Statp o Neow Hampshirs
My Commission Expires August 2, 2022

LILT Signatere of Notary Publj

i

(Seal)

1112 Name and Tltie/:)ZNofary or Justice of the Peace

Sased Yorp pfokery

1.14  Statc Ageney Signature = 1.15 Name and Tiile of State Agency Signatory

’-)6-»‘\/‘8 )“‘7& Date: H}‘z_hg(' K“:\:\" S ;)‘\ bt‘/,?c_‘ﬁ/‘

1.16 Approval by the N.H. Depmmcnt of Administration. Division of Personnel {if applicable)

By: Director, On:

1.17 Approval by,thc Atorney General (Form, Substance and Execution) (if applicable}

\/U/\/\/\ m;\mm “///7//a

1.18 Approval by the Governor and Exccuti ouncul U applifalle)
By! On:

U _Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshire, acling
through the agency identified in block 1.1 ("State™), engages
controctor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods. or
both, identificd and more particularly described in the attached
EXHIBIT A which is incorporaied hercin by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Natwithsianding any provision of this Agrecment (o the
contrary, and subject 10 the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement. and a!l obligations of the pasties
hereunder, shall become effective on the date the Governor
and Exccutive Council approve this Agreement as indicated In
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agrecment is signed by the Sunte Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
becorme effective, the State shalt have no liability to the
Contractor, including without limitation, any obligalion 10 pay
the Contrector for any costs incurred or Services pérformed.
Conuactor must complete all Services by the Completion Datc
specified i in block §.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o the
contrary, all obligations of the State hereunder, lncludlng
without limitation, the continuance of payments hereunder, are
contingent upon the lValllblllty and continued appropriation
of funds, and in no event shall the Siate be liable for any
payments hereunder in excess of such svailable appropriated
funds. Inthe event of a reduction or termination of
appropriated funds, the State shall have the right 1o withhold
payment uati) such funds become evailable, if ever. and shall
have the right to terminate this Agreement immediately upon
giving the Contrector notice of such lermination. The Stale
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable, .

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and tecms of
payment are identified and more particularly described in
EXHIBIT B which is incorporaicd herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Conlractor in the
performance hereof, and shall be the only and the complete
compensation 10 the Contractor for the Services. The Siate
shall have nio liability (0 the Contractor other than the contract

price.
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5.3 The State reserves the right 1o offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA BD:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
conuary, and notwithsianding unexpected circumstances, in
no cvent shall the to1al of all paymenis suthorized, or aciually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ell statules, laws, regulations,
and orders of federal, siate, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
intluding, but not ltmiled to, civil rights and equal opportunity
laws. This may include the requirement to wiilize avxiliary
aids and services 10 ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information 10 the Contractor. In addition, the Coniractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall®
not discrimindie againsi employées of applicants for
employment because of race, c'olqr.‘ religion, creed, age, sex,
handicep, sexual orientation, or national origin and will 1zke
alfirmative acion fo prevent such discrimination.

6.3 If this Agreement is funded in any part-by monies of the
United States, the Coniractor shall comply with el the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rulés, regulations and guidelines
a5 the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrecs 10
permit the State or United States access to any of the

-Contractor's books, records and accounts for the purpose of

ascerwaining compliance with all rules, regulations and orders,
and the covenants, terms &ngd conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shalt at its own cxpense provide all
personnel necessary 10 perform' the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized 10 do 50 under all applicable
lews. '

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor ar other person. firm or
corporalion with whom it is engaged in a combined e(fort to
perform the Services 10 hire, any person who is a Stale
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials ﬁ T&
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contraciing Officer specified in block 1.9, or his or
her successor, shall be the Statc's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracling Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contrzctor shall constitute on event of defaull hercunder
(*Event of Default™):

8.1.] failure 10 perform the Services salisfaclorily or on
schedule;

8.1.2 failure Lo submit any repont required hereunder; and/or
8.1.3 failure to perform any other covenant, Lerm or condition
of this Agreement. ~

8.2 Upon the occurrence of any Event of Default, the State
may lake any one, ot more, or al), of the following actions:
8.2.1 give the Contracior a writlen notice specifying the Event
of Defavh and requiring it 1o be remedied within, in the
absence of a greater or lesser specification of time; thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreemient, effective two
(2) days after giving the Contracior notice of termination;
8.2.2 give the Contracior a written notice specifying the Event
of Default and suspending all payments (o be made under this
Agreemeni and ordering that the portion of the coniract price
which would otherwise accrue to the Conlractor during the
period from the date of such notice until such time as the-State
delermines that the Contracior has cured the Event of Default
shail never be pald tothe Contmclor

8.2.3 se1 off against any ollier obligations ihe Stale may owe 10
(he Contractdr any damages the Siate suffers by reason of any
Eveat of Default; and/or

8.2.4 treat the Agrecmenl as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “'data” shall mean all
information and things developed or obiained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited (o, afl siudies, reports,
files, formulse, surveys, maps, charts, sound recordings, video
recordings, pictonial reproductions, drawings, enalyses,
graphic represcntations, computer programs, computer
printouts, noles, letters, memoranda, papers, and documens,
all whether finished or unfinished.

9.2 All datwn and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be (he property of Ihe State, and
shall be retumned (o the State upon demand or upon
termination of this Agreement for any reason. :

9.3 Confidentiality of data shall be govemned by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approvat of the State.

10. TERMINATION, In the event of an carly termination of
this Agreement for any rcason other than the completion of the
Services, the Controctor shall deliver 10 the Contracting
Officer, not later then fifteen (15) days ofter the date of
lermination, 2 report (“Termination Report™) describing in
dewail all Services performed, and the contract price earned, 10
and including the date of termination. The form, subject
malter, content, and aumber of copies of the Termination
Repon shall be idenlical 1o those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in ofl
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contracior nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or olher emoluments provided by the Stale to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contracior shall not assign, or otherwise transler any
interest in this Agreement without the prior writlen notice and
consent of the State. Nonc of the Services shall be
subcontrected by the Contractor without the prior wrillen
notice and consent of the S!atc

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the -
Siate, its officers and ¢émployees, and any and all claims,
liabilities of penalties assericd-against the State, its officers
and empfoyecs by or on behalf of any person, on eccount of,
based or tcsullmg from, arising oul of (or whu:h  may be
claimed 10 drisc out of) the acts or omisions of the
Contractor, Notwithstanding the forcgaing, nolhmg herein
contained shali be deemed 10 constitute a waiver of the
soveteign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph. (3 shall
sutvive the lermination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtein and:
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehcnswc genern) hnbnhly insurnnce ngainst all
claims of bodily injury, death or propenty damage, in amounts
of aot less than $1.000.000per occurrence end 52,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all

“property subject 1o subparagraph 9.2 herein, in an amount not

tess than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on poticy forms and endorsements approved for usc in the
State of Ncw Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall fumish lo the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Conlracting Officer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for al) renewal{s) of insurance required under this
Agreement no fater than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be atached and are
jncorporated herein by reference. Eech cenificate(s) of
insurance shall contain a ¢lause requiring the insurer 1o
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior writien
notice of cancellation or modificatien of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Conlractor agrees,
certifics and warranis that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{Workers' Compensation”).

15.2 To the extent the Contractor is subject o the
requirements of N.H. RSA chapier 281-A, Contractor shall
mainiain, and require any subcontractor or assignce to secure
and maintain, payment of Workers’ Compensationin
connection with activities which the person proposes 10 -
undertake pursuant 10 this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
of her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28t-A and any "’
applicable rencwal(s) thereof, which shall be anached and are
incorporated herein by reference. The Slate shail not be
responsible for payment of any Workers® Compensalion
premiums or for any other claim or benefit for Contracior, or
any subcontracior of employee of Contractor, which might
arisc under apphcablc State of New Hampshire Workers'
Compensation laws in connection with the performancc of the
Seevices under this Agrccmcnl )

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afier any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Eveni of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereofl upan any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by 8 party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by centified mail, postage prepaid, in a United
Siates Post Office addressed to the partics at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hareio and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

Page 4 of 4

such approval is required under the circumstances pursuant 1o
State taw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 1o the beneful of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties 10 express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do nol inlend 10
benefil any third parties and this Agreement shall not be
construed to confer any such benefit,

21: HEADINGS. The headings throughout the Agreement
are for refercnce purposes only, and the words contained
therein shall in no way be held 1o explain, modify, amplify or
aid in the inlerpreiation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C'are incorporated herein by
reference.

23. SEVERABILITY. In the cvent any of the provisions of
this Agreement are held by a coun of competent jurisdiction 10
be contrary to any state or federal Jaw, the remaining
provisions of this Agreement will remain in full force and
effect. .

24. ENTIRE AGREEMENT. This Agreement. which may
be exccuted in 8 number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and vaderstandings relating herelo.
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New Hempsahire Department of Health end Human Services
Targeted Prevention Programming
for DCYF-Involved Families Exhiblt A

Scope of Services

1.  Provisions Applicable to All Services
1.1. The Conlractor shall submit a detailed description of the language essistance services

they will provide to persons with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

1.2. The Cantractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therawith.

1.3. The Contractor agrees that in the performance of any services involving the
collection, ransmission, storage, or disposition of dala obtained or created on behalf
of DHHS, shall be subject 10 the requirements stated in Exhibit K.

1.4. The Contractor agrees that in the performance of any services invalving the
collection, transmission; storage, or disposition of data containing protected health
information (PHI)--or.in the case-of substance use disorder (SUD) data created by a
Pant 2 provider on behalf of DHHS, shall. be subject to the requirements slated in
Exhibit | and 45 CFR Part 2. ) ) '

1.5. The Contractor agrees that in-the performance of any services -all staff members
shall have training in  confidentiality and information security relating to the
information, files and 'data that is involved in the performance of the contract.-

1.6. The Contractor agrees that any database, dashboard, or information system
designed, built, or modified on behalf of DHHS shalt be defined and subject to the
requirements in Exhibit K, Exhibit |, and all applicable NH Department of Information
Technology (DolT) standards, policies, and procedures.

2. Scope of Services
2.1. General Provisions

2.1.1.  The Contractor shall provide services 1o the Division for Children, Youth and
Families (DCYF)-involved children (from binth through age ten (10}) and their
parents/caregivers who have a substance use disorder for the two (2) District
Offices of Litlleton and Berlin. See Exhibit A-1 for more details.

2.1.2. The Contractor shall assist in developing a strong collaboration between
agencies within the Department including, but not limited 1o the Bureau of Drug
and Alcohol Services (BDAS), the Division for Children, Youth, and Famllies
{OCYF), the Division of Public Health Services (DPHS), and the Bureau for
Children’s Behaviora! Health (BCBH) by creating and implementing programs
targeted at DCYF-involved children and their parents/ primary caregivers with
substance use disorder in order to:

2.1.2.3. Reduce and mitigate childhood trauma by:

The Famtty Resource Center &t Garham Exhibi A Contractor Inflads EQ .
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New Hampshire Department of Heatth and Human Services
Targeted Prevention Programming
tor DCYF-Involved Famllles Exhibit A

2.1.4.

2.1.8.

2.1.2.1.1. Increasing access to and participation in evidence-based home
visiling services;

2.1.2.1.2. Reducing the child's risk of substance use issues; and

2.1.2.1.3. Increasing training opporunilies for the early childhood and
home visiting workforce in substance misuse prevention,
recovery, and trauma-informed care so that the workforce is
better prepared to address the challenges of this population; \

2.1.2.2. Engage. educate, and empower parents/primary caregivers in a peer-
to-peer model to increase family protective factors and reduce risk
factors in order o better support childhood social and emotional needs

by:
2.1.2.2.1. Fostering positive parént/primary caregiver child attachment;

2.1.2.2.2. Increasing parent/primary caregiver knowledge about childhood
development and learning; '

2.1.2.2.3. Increasing resiliency . and :- social® -connectedness in
: -+ parents/pnmary caregivers, and o -

2.1.2.2.4. Educalinig parents on ihé topic of trauma for children and the
"7 7 risk continued substance use poses to the child.

The Conlractor shall maintain one (1) point of conlact and one (1) ‘altemate
contact who can receive requesls from the two (2) oovered Dlslnct Offnces thai
will refer tamilies to this program.

The Conlractor shall ensure thal families who are referred for semces are
ofiered all program components in a timely fashion, with the understanding that
DCYF involvement has a twelve (12) month timeframe for permanency
decisions that can impact a parent's parental rights. '

The Contractor shall re-offer services at two (2) and six {6) weeks after the
initial offer of services 1o families that decline the initial offer of services, cease
to.participate, or do nol attend a scheduled visit. .

The Contractor shall collaborate with Department partners when any
issues/bariers arise including, bul not limited to, timely access to treatmant
and program pariner capacity issues such as program waitlists or lack of
treatment provider capacity.

The Contractor shall ensure that when there is an infant Sate Plan of Care
(ISPOC) for a child, all participating partners are knowledgeable about the plan
of care and are assisting DCYF and \he family to fullill the plan of care through
the use of wraparound meetings and collaboration with the participating
partners.

The Contractor shall be familiar with the DCYF practice model and Solution
Based Casework (SBC) in order to provide services within these frameworks.

(More information can be found at .
The Famby Resource Center &f Gormam : Exhibi A , Contractor Intiels ¥ &<

RFP.2018-BDAS-04-TARGE-02 Pege 20! 9 Date N\ -H -\



New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-Involved Families Exhibit A

htips://www.dhhs.nh.qgov/deyt/documents/nhdeyf%202015-2019cfsp.pdf and
http://'www.solutionbasedcasework.com/about/.)

2.1.9. The Contractor shall coltaborate with the Department on federally-mandated
outcome design and data collection for program evaluation and federal
reporting purposes. o

2.1.10. The Coniractor shall collaborale with existing program providers to ensura
consistency in practice and aenrollment of clients in appropriale programming
including, but not limited to;

2.1.10.1. Collaborating with the North Country Health Consortium to deveiop a
protocol and referral -process for proritization of DCYF-involved
families with substance use disorder/opioid use disorder (SUD/QUD).

2.1.10.2. Collaborating with the local Integrated Delivery Network in order to
leam from thelr prior work and keep them mfon‘ned of the Contractor's
various efforts.

2.1.10.3. Collaborating with the Coos Coalition for Children and Young Families
by participaling in their leadership . -board and their committees
applicable to this contract.

2.1.11. The Contractor shall establish a fonnal agreeman! with the Regional Access
"Point provider to develop a protocol and referal process for prioritization of
DCYF-involved. families with substance use disorder/opioild use disorder
(sub/oup). -

2.1.12. When treaiment-services cannot be provided within forty-eight (48) hours of
relerral, the Contractor shall ensure the client has access lo interim servicas,
delined as recovery suppori services or services with a lower American Soclety
of Addiction Medicine (ASAM) Level of Care, under this contract or by refemal
to an agency that has an earlier available opening in the client's service area.
This shall be ac'oomplished through increasing access to treatments by:

2.1.12.1. Assisting with accessing transponauon to treatment,
2.1.12.2. Expanding home wsitmg services beyond parenting home v:sns
2.1.12.3. Assisting with completing paperwork including, but not limited to
2.1.12.3.1. Replacing a lost insurance card.
2.1.12.3.2. Obtaining medical clearance .

2.1.12.4. Developing a plan of care for children while the parent(s) are receiving
treatment.

2.1.13. The Contractor shall identity or develop, when indicated, appropriate Strength
to Succeed training cumiculum and educational matenials including, but not
limited to:

2.1.13.1. Parenting curriculum for parents and families while in treatment and
recovery including, but not limited to:

The Famly Resource Center et Gorham Exhibit A Comractor Initlats -\& :
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New Hampshire Department of Health and Human Services
Targeted Prevention Programming
for DCYF-nvolved Families »  Exhibit A

2.1.13.1.1. The Nurturing Parenting Program for Families in Substance
Abuse Treatment and Recovery (Nurluring Parenting Program).

2.1.13.1.2. Anger Management for Substance Abuse and Mental Heaith
Clients: Participant Workbook,

2.1.13.2. Prevention messaging geared for young children regarding substance
use.

2.1.13.3. Addiction 101, which the Contractor shall develop with BDAS to be
delivered to the program partners who are not SUD trealment
praviders and do not have the basic training already, including DCYF.

2.1.13.4. DCYF Involvement 101, which the Contractor shall develop with DCYF
to be delivered to the program partners not affiliated with DCYF to
include the DCYF practice mode! and the tenets of Sclution Based
Casework.

2.1.14. The Contractor shall develop pre- and post-tesis for the trainings addressed in
Subsection 2.1.13 and will collect and score the tests in order to detemine
improvement gained from the training.. i

2.1.15. The Contractor shall utilize the “Strength to Succeed” name, when markeling or
conducting busmess for this program. . .

2.1.16. The Ceontractor shall use a Departmen!-approved. parent-child interaction form
to collect a baseline and to follow up with famifies enrolled in home visiling
programs in order. to show an increase in positive parenting skills and
knowledge of chrldhood development.

22. DCYF Parent Partner Program (Peer Hecovery Support)

221. The Contractor shall co!laborate with the DCYF Parent Partner Program in
order to: .

2.21.1. Hire qualified Parent Partners wﬁich shall include, but not be limited to:

2.2.1.1.1. Sending a letter to DCYF for each applicable DO to inform of the
plan 1o hire Parent Pariners.

2.2.1.1.2. Developing a job description for the role.

2.21.1.3. Determining it the DCYF Supervisor, District Office supervisor,
and/or Parent Partner Program manager would like to be on the
hiring committee.

2.2.1.1.4, Adverlising the position.

2.2.1.1.5. Developing interview questions.

2.2.1.1.6. Scheduling and conducting interviews.
2.2.11.7. Selecting Parent Partners based on interviews.

2.2.1.2. Develop program oversight and an integrated supervision model for
Parent Partners to include, but not be limited to providing int of
The Family Resource Center et Gorham Exhibit A Contractor Infials
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New Hampshire Department of Health and Hurgn Services
Targeted Prevention Programming ‘
for DCYF-Involved Families Exhibit A

contact and oversight at each of the two {2) covered District Offices
which shall includs, but not be limited to:

2.2.1.2.1. Emptloying reflective supervision,

22.1.2.2. Collaborating with the DCYF contact person at a minimum of
once per month for feedback regarding the Parent Partners.

2.2.1.2.3. Providing Practice-Based Coaches.to the Parent Partners.
2.2.1.3. Train Parent Pariners in providing suppon to families with SUD/OQUD.

222, The Contractor shall collaborale with DCYF to establish a recruitment and
hiring plan that ensures Parent Partners are co-located in each of the two (2)
covered Districl Offices as an integrated member of the team.

2.2.3. The Contractor shall ensure Parent Parners are adequalely trained and
supervised to provide peer support and are educated regarding the goals of
peer suppon which mclude but are not limited to

2231. lnstulhng hope i in families.
223.2. Provndmg support and promoting self-advocacy.

: 2233 Prowdlng an understanding of the DCYF practlce polnc:es and
. ragu!anons _

2.2.4. The Contractor shall collaborate with the DCYF Parent Partner program to
identily Parent Partners that are willing and able_to become Cerlified Flecovery
Support Workers (CRSW s}. Upon obtaining agreement from Parent Partners
to become CRSW' 5, the Contractor shall: -

2241, Suppon the parent partners in all aspects of cedification as outlined by
the Office of Professional Licensure and Certification (OPLC).
https.//iwww.oplc.nh.gov/alcohol-other-drug/index.htm

2242, Ensure all components necessary for billing for CRSW's are in place in
accordance with Rule He-W513.

2.2.4.3. Enroll with Medicaid and managed care organizations.
2.3. Home Visiting Programming

2.3.1. The Contractor shall provide evidenced-based home visiting programming.
{More information available at https/Momvee.act.hhs.gov/models.aspx)
Evidenced-based home visiting programming includes, but is not limited to:

2.3.1.1. Providing Ages & Stages Questionnaires, Third Edition Developmental
screenings (ASQ-3™) (More information available  at
hitp://agesandstages.comyproducts-services/asq3/)

2.3.1.2. Providing parent education.
2.3.1.3. Providing in-home supports.

The Famity Resource Cemter at Gorham Exhibit A Contrector Inftiais ; |8 .

AFP-2018-BDAS5-04- TARGE-02 PageSof 9 Date "\ A = 1§



New Hampshire Department of Health and Humen Services
Targeted Prevention Programming
for OCYF-Involved Familles Exhibit A

232

2.3.3.

2.3.1.4. Providing age and developmentally appropriate Substance Use
prevention messages and program curriculums.

2.3.1.5. Assisting families in locating and contacting community supports as
needed. '

2.3.1.6. Collaborating with DCYF case workers to monitor families’ progress
and create a shared goal plan for the family.

2.3.1.7. Colilaborating with DCYF to identity realistic stralegies for supporting
farmnilies and to build success in reaching family case goals as stated in
the Solution Based Case (SBC) Plans.

The Contractor shall ensure the home visit programming is effective by:
2.3.2.1. Engaging voluntary clients.

2.3.2.2. Developing promofional materials, that will be the property of 1he
' Depanment targeted at identified families.

2.3.2.3. P_rowdmg access 1o discretionary funds.

2.3.2.4. Employing a home visiting intervention owned by the Contractor, called
Creative Outreach,

2.3.2.5. Utilizing evidence-based models including, but not limited to0;
- 2.3.25.1, Nururing Parenting Program.
2.3.25.2. Growing Great Kids. . _.
23253 Growing Great Families
2.3.2.6. Utilizing client salisfaction surveys.

23.2.7. Training home visitors in 8 parent-child interaction assessment tool
developed by Healthy Family America, called CHEERS (Cues,
Holding, Expression, Empathy, Rhy‘thm_icity Reciprocity, Smiles}.

The Contractor shall use Department-approved parent-child Interaction
assessment lools 1o measuwre progress towards achieving the performance
measures which may include, but not be limited to:

2.3.3.1. Parenting interactions with Children: Checklist of Observations Linked
to Quitcomes (PICCOLQ).

23.3.2. Parents interacting With [nfants and Toddlers (PI-WI).
2.3.3.3. North Carolina Family Assessment Scales (NCFAS-G).
2.3.34. Edinburgh Postnatal Depression Scale (EDPS).
2.3.3.5. PHQ-9 and PHQ-2, tools tor assessing depression.
2.3.3.6. Beck Depression Inventory (BDI-11).

i
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New Hampshire Department of Health and Human Services
‘Targeted Preventlon Programming
for DCYF-involved Famllies Exhibh A

2.3.3.7. TWEAK (Tolerance, Worried, Eye-Opener, Amnesia, K/Cut Down)
screening test consisting of five (5) questions designed to screen
pregnant women for harmful drinking habits.

2.3.3.8. Michigan Alcohal Screening Test (MAST).

2.3.3.9. Drug Abuse Screening Test {DAST).

2.3.3.10. Relationship Assessment Tool (RAT).

2.3.3.11. Aduli-Adolescent Parenting Inventory (AAPI) screen.
2.3.4. The Contractor shall follow up on assessment tool cutcomes by:

2.3.4.1. Employing motivational interviewing with clients.

2.3.4.2. Scoring screenings as soon as possible in order to validate clients’
responses.

2.3.4.3. Providing referrals.

2.3.5. The Contractor shall collaborate with community .partners including, but not
limited to:

2.3.5.1. Schools.

2352, Project Aware,

2.3.5.3. Families and Schools Together (FAST).
2.4. Relative Caregiver Support: '

2.4.1. The Contractor shall develop and promote relative caregiver support groups to
help reduce caregiver strain and create a natural sysltem of supporl among
relative caregivers. The support groups must be accessible to the two (2)
District Office covered catchment areas and be based on areas of high need.
Development and Rromotion shall include, but not be limited to:

2.41.1. Development: .
2.4.1.1.1. Employing the Nurluring Parenting Program.
2.4.1.1.2. Empowering relative caragivers to have input regarding:
2.4.1.1.2.1. Topics.
24.1.1.22. Guestspeakers.
2.41.1.23. Fomat, frequency, duration, and time of meetings.

2.4.1.1.3. Having a skilled staft person at the meeting, but encouraging
relative caregivers to facilitate the meeting.

2412 Promotion:
2.4.1.2.1. Positive word of mouth,
2.4.1.2.2. Referrals.

24.1.23. Incentives.
The Femily Resource Center & Gorham Exhibit A : Contractor Inflials _ ; Q_._
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New Hampshire Department of Health and Human Services
Targeted Prevention Progremming
for DCYF-involved Famllies Exhiblt A

2.4.1.2.4. Social media.

2.4.1.2.5 Press releases.

2.4.1.2.6. Opinion-editorials. °

2.4.1.27. Radio public service announcements.

2.4.1.2.8. Posters, flyers, and brochures which shall be the property of the
Depantimenl.

2.4.2. The Contractor shall collaborate with DCYF 1o ensure relative caregivers are
informed of supports including, but not limited to:

2.4.21. The Relative Caregiver specialist at DCYF and the Resource Guide
developed by DCYF.

2.4.2.2. Relative caregiver suppor gréups in their area.

2.423.  Other community resources to help suppornt the caregiver and the child,
and reduce caregiver strain.

24. 3. The Contractor shall prowde education’ to the caregiver on how to interact with
the child(ren) in a deveIopmentally-approprlate manner regardmg parental
substance use disorder and how 1o prevent addiction in their own lives.

2.5. Parent and Child Substance Use Education

251. The Conlractor shall prowde parent and child 5ubstance use education, usung
the Nurturing Parenting program (hUip://www. nurturingparenting, com) which
includes, but is not limited to:

25.1.1, Tra:mng all relevant staff in the Nununng Paremmg program.

2.5.1.2. Providing education in a variety of settings including in single 6r co-
facilitated group settings.

2.5.1.3. Moditying the education for individuals and familigs not yet ready for a
‘group setting. '

2.6. The Contractor shali develop and submit 8 work plan to the Depariment tor review and
approval, which describes the process for ensuring the completion of all aspects of the
Scope of Services within thirty (30) days of Govemor and Executive Council approval of
the contract.

2.7. Data and Reporting

2.7.1. The Contractor shali submit monthly narrative reports to the Department
including & surmmary of project progress, bamers met and addressed, and
general aggregate information regarding the families served by the program.
The aggregate information must include, but is not imited to:

2.7.1.1.  Primary drug of choice for family members.
2.7.1.2. General freatment access information for famity members.

2.7.1.3. Number and ages of children served by program.
The Famly Resource Center at Gorhem Exhibit A Contructor Initlats ; ;2
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New Hampshire Department of Health and Human Services
Tergeted Prevention Programming -
for DCYF-involved Familles Exhlbit A

2.7.1.4, Data of enroliment in program.

2.7.1.5. Living arrangements for each child served by this program including,
but not limited to in his or her own home with parents; in a relative
caregiver home; in a foster home; or in a residential group home at the
lime of the referral, until program discharge.

2.7.1.6. Change in the living status of each child.

2.7.1.7. Number of provider organizations providing direct services as listed in
the scope of service.

2.7.1.8. Number of parent partners hired and the district offices covered.

2.7.2. The Contractor shall collaborate with the Department-selected technical
assistance vendor to collect de-identified, aggregale data and implement an
evaluation process that is cullurally appropriate for the population served and Is
approved by the Depariment.

3. Performance Measures. - ‘
3.1. The Contractor shall ensure that the following performance indicators are quarterly

achueved and momtored manthly to measure the effectiveness of the agreement:

3.1.1. The Contractor shall prowde evidence-based home visiting services fo one
hundred percent (100 %} of families referred 1o the program that require home
visiting services as part of their ireatment plan.

3.1.2. The Contractor shall increase training opponunities for the early childhood and
home visiting workforce in substance misuse prevention, recovery, and frauma
informed care by three (3) trainings per calendar year and increase the
knowledge of substance misuse prevention, recovery and trauma informed
care among the early childhood and home visiting workforce, as demonstrated
by an increase of {10%) in aggregate as measured quarterty from training pre-
tests to training post-tests

3.1.3. The Conlractor shall ensure thal.eighty percent (B0%) of tamilies reterred fo the
program receive access 10 trealment or interim treatment services within forty
eight (48) hours of referral.

3.2. Quarterly, the Contractor shall develop and submit to the Departrnent a comective
action plan for any performance measure that was not achieved.

The Familly Resource Center at Gorham Exhibit A Contractor Inftinls S:. Sl
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Exhibit A-1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
"DISTRICT OFFICE CATCHMENT AREA .

Where to Apply
DFA Locations Towns Served
Berlin Berlin, Clarksville, Colebrook, Columbia, Dixville,

650 Main Street, Suite 200
Berlin; 03570-2431

Phone: 752-7800 or
1-800-972-6111

Dummer, Errol, Gorham, Groveton, Milan, Millsfield, N.
Stratford, Northumberand, Percy, Pittsburgh, Randolph,
Shelbumne, Stark, Stewartstown, Stratford, Wentworth's
Location, W, Stewaristown '

/

Claremont

17 Water Street, Ste. 301
Claremont; 03743-2280
Phone; 542-9544 or
1-800-982-1001

Acworth, Canaan, Charlestown, Claremont, Cornish,
Croydon, Enfield, George's Mills, Goshen, Grafton,
Grantham, Guild, Hanover, Langdon, ' Lebanon,
Lempster, Lyme, Meriden, Newpon, Orange, Orford,
Plainfield, Springfield, Sunapee, Unity, Washington,
West Lebanon

Concord

40 Terrill Park Drive
Concord; 03301-9955
Phone: 271-6201 or
1-800-322-2191

Allenstown, Andover, Boscawen, Bow, Bradlord,
Canterbury, Chichester, Concord, Contoocook, Danbury,
Dunbarton, Elkins, Epsom, Franklin, Henniker, Hill,
Hillsboro, Hooksett, Hopkinton, Loudon, New London,
Newbury, Northfield, Pembroke, Penacook, Pittsfield,
Salisbury, Suncook, Sutton, Warner, Webster, Wilmot

Conway -

73 Hobbs Street
Conway; 03818-6188
Phone: 447-3841 or
1-800-552-4628

Albany, Bartlett, Brookfield, ‘Chatham, = Chocorua,
Conway, Eaton, Effingham, Freedom, Glen, Hale's
Location, Hart's Location, Intervale, Jackson, Kearsarge,
Madison, Meivin Village, Moultonborough, N, Conway,
Ossipee, Sanbomville, Sandwich, Snowville, Tamworth,
Tuftonboro, Wakefield, Wolfeboro

Keene

111 Key Road
Keene; 03431
Phone: 357-3510 or
1-800-624-9700 -

Alstead, Antrim, Ashuelol, Bennington, Chesterdfield,
Deering, Drewville, Dublin, Fitzwilliam, Francestown,
Gilsum, Greenfield, Hancock, 'Harrisville, Hinsdals,
Jaffrey, Keene, Lyndeborough, Marlborough, Marlow,
Nelson, New Ipswich, Peterborough, Richmond, Rindge,
Roxbury, Sharon, Spoffard, Stoddard, Sullivan, Surry,

Swanzey, Temple, Troy, Walpole, Westmoreland,
Winchester, Windsor
Laconia Alexandria, Alton, Ashland, Barnstead, Belmont,
65 Beacon Street West Bridgewater, Bristol, Campton, Center Harbor,
Laconia: 03246-9988 Dorchester, Ellsworth, Gilford, Gilmanton, Groton,

Phone: 524-4485 or
1-800-322-2121

Hebron, Holderness, Laconia, Lakeport, Meredith, New
Hampton, Plymouth, Rumney, Sanbornton, Silver Lake,

Thomton, Tilton, Waterville Valley, Waentworth,
Winnisquam
RFP-2018-BDAS-04-TARGE Page 10f2 Contractor [nitials % %
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Exhibit A-1

NH DHHS DIVISION OF FAMILY ASSISTANCE (DFA)
DISTRICT OFFICE CATCHMENT AREA

Where to Apply
DFA Locations Towns Served
Littleton Bath, Benton, Bethliehem, Carroli, Dalton, Easton,

80 North Littleton Road
Littleton; 03561-3841
Phone; 444-6786 or
1-800-552-8959

Franconia, Glencliff, Haverhill, Jetterson, Lancaster,
Landaff, Lincoln, Lisbon, Littleton, Livermore, Lyman,
Monroe, Piermont, Pike, Sugar Hill, Twin Mountain,
Warren, Whitefield, Woodstock, Woodsville

Manchester

195 McGregor St., Ste 110
Manchester; 03102-3762
Phone: 668-2330 or
1-800-852-7493

Aubum, Bedford, Chester, Goffstown, Manchester, New
Boston, Wearea

Rochester

150 Waketfield St., Ste 22
Rochester; 03867-1309
Phone; 332-9120 or
1-800-862-5300

Barrington, Dover, Durham, Farmington, Gonic, Lee,
Madbury, Middleton, Milton, New Durham, Rochester,
Rollinsford, Somersworth, Strafford, Union

Seacoast

50 International Drive
Portsmouth; 03801
Phone: 433-8300 or
1-800-821-0326

Brentwood, Candia, Deerfield, East Kingston, Epping,
Exeter, Fremont, Greenland, Hampton, Hampton Falls,
Kensington, Kingston, New Castle, Newfields,
Newington, Newmarket, North Hampton, Northwood,
Nottingham, Portsmouth, Raymond, Rye, Seabrook,
South Hamplon, Stratham

Southern

3 Pine Street, Suite Q
Nashua; 03060-9311
Phone: 883-7726 or
1-800-852-0632

Amherst, Atkinson, Brookline, Danville, Derry, Greenville,
Hampstead, Hollis, Hudson, Litchfield, Londonderry,
Mason, Merrimack, Milford, Mont Vernon, Nashua,
Newton, Pelham, Plaistow, Salem, Sandown, Wilton,
Windham' ‘

Contractor Initials \DQ
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New Hampshire Department of Health and Human Services
Targeted Pravention Programming .
for DCYF-involved Femilies Exhibit B

Methods and Conditions Precedent to Payment

1. The State shall pay the Contraclor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope
of Services.

2. The Contractor agrees to provide the services in Exhibit A, Scope of Service in

compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor’s current and/or future funding.

3 This contract is funded with funds from the Catalog of Federal Domestic Agsistance
(CFDA) # 93.788, US Department of Health and Human Services, Substance Abuse and
Mental Health Administralion. :

4, The Contractor shall provide flexible funds in the amount specified in the Contractor's
budget as in order to assist with removing any barriers thal parents/caregivers may
encounter in accessing any of the components of this program. Flexible funds are for
services or products necessary 10 be able to receive home visiling or to go to treatment’
which include, but are not limited to:

4.1, Gas cards.
4.2.  Carrepair bills.
4.3. Heating oil.

5. Payment for said services shall be made monthly as follows:

5.1. Paymeni shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfiliment of this agreement, and shall be in accordance with the approved line
item. ) '

5.2. The Contractor-will submit an Invoice in a torm satisfaclory to the State by the
twentieth (20™) working day of each month, which identifies and requesis
reimbursement for authorized expenses incurred in the prior month. The invoice
must be completed, signed, dated and returned to the Department in order 1o initiate
payment. The Contractor agrees to keep detailed records of their activities related 10
Depariment-funded programs and services.

5.3. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent 10 approval of the submitted invoice and it sufficient funds
are available.

5.4. The final invoice shall be due to the State no later than forty (40} days after the
contract Form P-37, Block 1.7 Completion Date.

55. In lieu of hard copies, all invoices may be assigned an electronic signalure and
emailed to:

'5.5.1. Email address: Laurie. Heath@dhhs.nh.gov

5.6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services, and in this Exhibit B.

5.7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be

The Famiy Resource Carter &t Gomam Exhibh B Contrector |nmm£)ﬂ_
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New Hampshire Department of Health and Human Services
Targeted Preventlon Programming
for DCYF-nvolved Famillies Exhiblt B

made by written agreement of both parties and may be made without obtaining
approval of the Govemor and Executive Council.

Contractor initi \E_E_
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New Hampshire Department of Health and Human Services
Exhiblt C

SPECIAL PROVISIONS

" Contractors Obligations: The Contrattor covenants and agrees that all funds recaived by the Contractor
undar the Contract shall be used only as payment to the Conlractor for services providad to eligible
individuals and, in the furtherance of the aforesaid covenants, the Comractor hereby covenants and
agrees as follows:

1. Compllance with Fedaral and State Laws: If.the Conltractor Is permitted to delermine the eligibility
of individuats such eligibility determination shall be made in accordance with applicable lederal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Menner of Determination: Eligibllity determinations shall be made on forms provlde'd by
the Department tor thal purpose and shall be made and remade at such limes as are prescribed by

the Department.

3. Dacumentation: In addition to the determination lorms required by the Department, the Contractor
shall maintain a data file on each recipient of services hergunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Falr Hearlngs: The Conlractor understands that all applicants tor sarvices hereunder, as well as
individvals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agress that all applicants for services shall be permitted to fill out
an application form and that éach applicant or re-applicant shall be informed of his/her right to a takr
hearing in accordance wilh Oepgnment regulations.

5. Gratulties or Kickbacks: The Cantraclor agrees that it is a breach of this Contract 1o accépt or
make a payment, gratuity oroffer of employment on behalt of the Contractor, any Sub- Conlractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement it it is
determined that payments, gratuities or ofters of employment of any kind were offered or received by
any officials, officers, employees ¢r agents of the Contractor or Sub-Contractor. : '

6. Ratroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, il is expressly understood and agreed by the parties
hereto, that no payments will ba made hereunder lo reimburse the Comractor for costs incurrad for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor tor any services provided
prior to the date on which the individual appiies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purehase: Notwithstanding anything 1o the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder al a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the qualily of such service, orat a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the 1erm of this Contract or after receip! of the Final
Expenditure Repont hereunder, the Depantment shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Depariment may elect to:

7.1. Rensgotlate the ratas for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prier reimbursement in
excess af costs;

Exhibh C - Special Provisions Coniractor musﬂ
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7.3. Demand repayment of the excess payment by the Contractor In which event fallure to make
such repayment shall constitute an Event of Default hareunder. When the Conlractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees 10
reimburse the Department for all funds paid by the Department 10 the Contractor for services
provided to any individual who is found by the Department 10 be ineligible for such services al
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, HETENT!O&, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Meaintenance of Records: In addition to the eligibility records specified abave, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1, Fiscal Records: books, records, documnents and other data evidencing and rettecting all costs
and other expenses incurred by the Contractor in the perlormance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounling procedures and practices which sutliciently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, withaut limitation, all ledgers, books, records, and oniginal evidence of cosis such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards payrolis, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient ol
services during the Contract Period, which records shall include all records of application and
eligibility (including all torms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Depanment to obtain
payment for such services.”

8.3. Medical Records: Where appropriate and as prescribed by the Department regulahons the

' Contraclor shan retaun medlcal records on each patlent/rec:puenl of services.

9. Audit: Contractor shall submit i an annual audit to’ the Department within 60 days after the close of the
agency fiscal year. It is recomrnended that'the reporl beprepared in accordance with the prowsion of
Office of Management and Budget Circular A-133; *Audits of States, Local Governments, and Non
Profit Organizations® end the provisions of Standards for Audit of Govermmental Orgamzauons '
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financial compliance audils.

9.1. Audit and Review: During the term of this Contract and the period {or retention hereunder, the
Department, the United States Departiment of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract tor purposes of audit, examination, excerpts and transcrpts. .

9.2, Audit Liablities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contraclor that the Contractor shall be held liable for any stale
or {ederal audit exceptions and shall return to the Department, all payments made under the
Contract to which excepuon has been taken or which have been disallowed because of such an
excepnon

10, Con!idenllality of Records: All infarmation, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidertial and shall not
be disclosed by the Contraclor, provided however, that pursuant to state laws and the regulations ot
the Department regarding the use and disclosure of such informatian, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not
directly connected with the administration of the Depariment or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the reciplent, his

attomey or guardian,
Exhibit C - Special Provisions Conractor wwsﬁ_
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.

12.

13.

14,

15.

16.

Notwithstanding anythlng fo the comrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whalsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit 1he following réports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed descnpnon of
all costs and non-aliowable expenses incurred by the Cantractor to the date of the report and
containing such other information as shall be deemed satistactory by the Depariment to
justity the rate of payment hereunder. Such Financial Reperts shall be submitted on the form
designeted by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty {30} days after the end of the term
of this Contracl. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary slatement of progress toward goals and objeclives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Cosis: Upon the purchase by the Department of the
maximumn number of units provided for in the Contract and upon payment of the price limilation
hereunder, the Contract and all the obligations of the parties hereunder (except such obiigations as,
by the terms ol the Contract are to be performed after the end of the term of this Conltract and/or
survive the termination of the Contract) shalt terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by tha Contractor as
costs hereunder the Department shali retain the fight, at i discretion, to deduct the amount of such
expenses as are dnsanowed of to recover such sums from the Contractor.

Credits: Al documents rotices, press releases, rosearch reports and other materials prepared

during or resufting Irom the perlonnance of the services ol the Contract shall |ncluds the Iolrowmg

statement:

13.1. The preparation of this {repon, document etc.) was r nanced under a Contract with the State
of New Hampshire, Departmeni of Health and Human Services, with funds provided in part
* by the State of New Hampshire and/or such other funding sources as were available or -
re‘quired e.g., the United States Department of Health and Human Services.

Priar Approval end Copyright Ownership All materuals (written, video, audio} produced or "
purchased under the contract'shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original matarials
produced, including, bul not limited to, brochures, resource dirsctories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materals produced under the contract wihout
prior writien approval from DHHS. .

Operatlon of Facilities: Compllance with Lews and Regulations: In the operalion of any facilities
for praviding services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorlies and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon tha contractor with respect 1o the
operation of the facility or the provision of.the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure sgid licensa or permit, and will at all times comply with the terms and
conditions of each such license ar permit. In connection with the foregoing requirements, the
Contractor hereby covanants and agrees thal, during the term of this Contract the tacilities shall -~
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local bullding and zoning codes, by-
laws and regulations.

Equal Emplo'yment Opportunity Plan (EEQP); The Contractor will provide an Equal Employment
Opportunity Plan {EEOP) to the Office for Civil Rights, Office of Justice Programs {OCR), il t has
received a single award of $500,000 or more. if the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit an EEQP Certification Form to the
OCR, centifying that ts EEOP Is on file. For reciplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amouri of the award, the reciplent will provide an
EEQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educaticnal institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOQP Certification Forms are available at; hitp//www.ojp.usdoj/about/ocr/pdis/cert.pdt.

17. Limited English Proficlency (LEP): As clarified by Execulive Order 13166, Improving Access 1o
Services for persons with Limiled English Proficlency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Conlrol and Sate Streets Act ol 1968 and Title VI of the Civil
Rights Act o 1964, Contractors must 1ake reasonable steps to ensure that LEP persons have
meaningiu! access 1o its programs.

18. Pllot Program for Enhancement of Contractor Employes Whiatleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees work:ng on this contract will be subject to tha whistleblower rights
and remedies in 1he pilo! program, on Contractor employee whistleblower protections established at
41 U.5.C. 4712 by section 828 of the National Defense Authorization Act tor Flscai Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inlorm its employees in writing, in the predominanl language of the workforce,
of employse whistleblower. rights and protections under 41 U.S.C. 4712, .as described in.section
3.908 of the. Federal Acquisition Regulahon .

(c) The Contractor shall insert the substance of lr'ﬁs clause, including this paragraph (¢), in al
subcontracts over the simplified acquisition threshold.

18. Subcontrectors: DHHS recognizes that the Contractor may choose o use subcontractors with
greater experlise ta perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibifity and accountability for the lunction(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This Is accomplished through a writtan agreement that specifies activities and reporting
responsibilities of the subcontractor and provides !or revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcantractor compliance
with those conditions.

When the Contractor delegates & function to a subcontractar, the Contractor shall do the {oﬂuwing

19.1.  Evaluale the prospective subcontractor’s ability to perform the activities, before delegating
the function

18.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed If the subcontractor's
pertormance ts not adequate

19.3.  Monitor the subcontractor's performanca on an ongoing basis

Exhith C - Special Provisions Contractor Initiats S R .
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19.4. Provide to DHHS an annual schedule identilying all subcontractors, delegated functlons end
responsibilities, and when the subcontraclor’s performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

I the Contractor identifies deficiencies or areas for improvemenl are ideniitied, the Contracior shall
take corrective action.

DEFINITIONS ‘
As used in the Contract, the following 1erms shall hava the following meanings:

COSTS: Shall mean those direct and Indirect ltems of expense determined by the Department (o be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled *Financial Management Guidelines® and which contains the regulations goveming the financial
activities of contractor agencies which have contracled with the State of NH to receive funds.

PROPOSAL: It applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the lerms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Coniract.

UNIT: For each service that the Contracior is to provide to eligible individuals hereunder, shalt mean that
period of time or that specified aclivity determined by the Department and specified in Exhibit B ofthe  ~
Contract. . '

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such taws, regulations, elc. as
they may be amended or revised from the time {0 lime.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch §41-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder, '

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

E' ™ E
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REVISIONS TO GENERAL PROVISIONS

1, Subparagraph 4 of the General Provisions af this contract, Conditional Nature of Agreement, is replaced as

tollows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 10 the contrary, all obligations of the Stale hereunder,
including without limitation, the continuance of payments, in whole or in pan, under this Agreement are
conlingent upon conlinued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal lagislative or executive action thal
reduces, etminates, or otherwise modifies the appropriation or availabllity of tunding for this Agreement
and the Scope of Services provided in Exhibit A, Scope ol Services, in whole or in pan. In no’event shall
the State bo liable tor any payments hereunder in excess of appropriated or available funds. in the even
ol a reduction, termination, or modiication of appropriated or ‘available funds, the State shall have the
right to withhold payment until such funds become available, if ever. The State shall have the right to
reduce, terminate, or modity services under this Agreement immediately upon giving the Contractor
notice of such reduction, temination or modification. The State shall not be required 1o transfer funds
Irom any other source or account into the Account(s) identitied in block 1.6 ol the General Provisions,
Account Number, or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Temmnination, is amended by adding the following
language;

10.1 The State may terminate the Agreement at any time for- any reason, al the sole discretion of the Stale,
30 days after giving the Contractor writlen notice that the State is exercising its option (o lerminate the
Agreement,

10.2 In the event of early termination, the Contractor shall, within 15 days ot notice o! early termlnahon
develop and submil to the State & Transition Plan for services under the Agreament, including but not
limited o, Identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Pian including, but ot limited to, any information or data raquested by the State
related to the termination of the Agreement and Transilion Pian and shall provida ongolng
communication and revisions of the Transition Plan 1o the State as requested.

10.4 In the event that services under the Agreement, Including but not limited to clients recalving services
under the Agreemen! are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide-a process for uninterruptad delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of molifying clients and other affected individuals about the
transition. The Contractor shall include the propoesed communications in its Transition Plan submitted
to the State as described above.

3. Extension:
The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and

Executive Council.

| Exhibit C-1 - Revisions to General Provisions Conlractor Initials E SZ
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sactions 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tille V, Subiitle D; 41
U.5.C. 701 et seq.), and further agraes to have the Contraclor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the fallowing Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1888 (Pub. L. 100-690, Title V, Sublite 0; 41 U.5.C. 701 et seq:). The January 31,
1989 regulations were amended and published as Pad || of the May 25, 1990 Federal Register (pages
21681-21691), and requlre cerlification by grantees (end by inference, sub-grantees and sub-
contraclors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inferance, sub-grantees and sub-contraclors) thal is 3 State
may elect to make one cerlification to the Depariment in each federal fiscal year in lisu of certificates for
each grant during the fedsral fiscal year covered by the certification. The cerificale set oul below is a
material representation of fact upon which reliance is placed when the agency awards the granl. False
certification or violation of the certification shal! be grounds for suspension of payments, suspension or
termination of grants, or govamment wide suspension of debannenl Contractors using this form should
send il to:

Commissioner

NH Department of Health and Human Services
129 Pleasanl Street, -

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue 10 provide a drug-free workplace by:

1.1, Publishing a statement notifying employees that the unlawiul manutaciure, distribution,

- dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awarensess program to inform employees about
1.2.1. The dangers of drug abuse In the workplace,;

1.2.2. The grantee’s policy of maintalning a drug-free workplace,
1.2.3. Any available drug-counseling, rehabilitation, and employee assistance programs; and
1.24. The penalties that may be imposed upon employees for drug abuse vuolauons

: occurring in the workplace;

1.3 Making it a requirement that each employee to be engaged in the petformance of the prantbe
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee In tha statement required by paragraph (a) that, as a condition of
employmeni under the grent, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violalion of a criminal drug

-statute oceurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying lhe agency in writing, within ten calendar days “after recelving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actvel notice of such conviction.
Employers of convicted employees must provide nolice, including position tile, to every grant
ofiicer on whose grani activity Lhe convicted employes was working, unless the Federal agency

Exhibit O - Contification regarding Drug Froo Contractor Infiata £ N
Workplace Requiroments
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1.6.

1.7.

has designated a central point for the receip! of such notices. Notice shall includa the

identification number{s) of each affected grant;

Taking onae of the following actions, within 30 calendar days of receiving nolice under

subparagraph 1.4.2, with respect 1o any employes who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and’ Includmg
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or )

1.6.2. Requiring such employee to parlicipale satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
taw anforcement, or other appropriate agency.

Making a good faith affort to continue to maintain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided balow the site(s) for the parformarice of work done in
connection with the speclfic grant.

Ptace of Performance (street address, city, county, state, zip code) (list each location)

Check Oif there are-workplaces on file that are not identified here.

Contractor Name;

W&\
Date Name:
Title: 9654,&-[—&» &
Exhibit O = Centification regarding Drug Free Contracior In!ﬁua\i:)(z, :
Workptaco Requirements
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CERTIFICATION REGARDING LOBBYING

The Contractor identifiad In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidence for New Restrictions on Lobbying. and
31 U.S.C. 1352, and further agreées 1o have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progrems (indicate epplicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XiX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Tille IV

The undersigned certifies, to the best of his or her knowledge and belief, that

1. No Feders! apprapriated funds have been paid or will be paid by or on behalf of the undersigned, 1o
any person for inflluencing or attempting to influence an officer or employee of any agency,'a Mémber
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federsl contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor). '

2. if eny funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempling lo influence an officer or employee of any agency, a Member-of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submi! Standard Form LLL, {Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certiﬁcation be ingluded in the award
. document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agraements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or enterad into. Submission of this cenlification is & prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject lo a civil penaity of not less than $10,000 and not more than $100.000 for
each such failure.

Contractor Name:
WA 0 =N ) ;ur:?d\m\\h )
Date Name

Tite: S r*a:‘-w7
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Conlractor identified in Section 1.3 of the General Provisions agrees 1o comply with the provisions of
Executive Office of the Prasident, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
represeniative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Ceortification:

INSTRUCTIONS FOR CERTIFICATION )

1. By signing and submitting this proposal {coniract), the prospective primary participant is providing the
carlification set out below. y

2. The inabllity of a person to provide the certificalion required befow will not necessarily result in denial
of participation in this covered transaction. If nacessary, the prospective participan! shall submit en
explanation of why it cannol provide the certification. Ths certification or explanation wili be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whather 1o enter into this transaction. However, failure of the prospactive primary
participant to fumnish a cartification or an explanation shali disqualify such person from participation in
this transaction.

3. The certification in this clause is a malerial representation of fact upon which refiance was placed
when DHHS determined to enter into this trensaclion. 1f it is 1aler determined thal the prospective
primary participant kiowingly rendered an eroneous certification, in addition 10’ other remedies
available to the Federat Govemment DHHS may tennmate this transachon for cause or default.

4. The prospective primary participant shall provide immediate written notica to the DHHS agency 1o
whom this proposal (contract) is'submitted If at any time the prospective primary participant learns
Ihat its certification was erroneous when submlned or has become ermoneous by reason of changed
circumstances.

5. The terms “covered transaction,” ‘debarred,' “suspended,” 'ineligib!e." “lower tier covered

" transaction,” “participant,” "person,” “primary covered Iransaction,” prindpal " “proposal,” and
*voluntarily excluded,” s used In this clausé, have the meamngs set out in the Definitions and
Coverage sections of the rules implemenling Executive Ordeér 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract) tha\, should the
proposed covered transaction be entered inlo, it shall not knowingly enter into any tower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
frorn participation in this covered transaction, uniess authorized by DHHS.

7. The prospeciive primary perlicipant further agrees by submitting this proposat that it will include the
clause titted "Caertification Regarding Debament, Suspension, Ineligibility and Voluntary Exclusion -
t.ower Tier Coverad Transactions,” provided by DHHS, withowul modification, [n all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a cerification of a prospective parlicipant in a
lower tier covered transaclion that il s not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of s principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the cerlification required by this clause. The knowledge and

Exhibit F - Certffication Regarding Debarment, Suspension Contracior Initials ; E
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information of & participant Is not required 1o exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if 8 participant in a
covered transaction knowingly enters into a lower tier covered transaction wilh a person who is
suspended, debarred, ineligible, or voluniarily excluded from participation in this transaction, in

. addition to other remedies available 1o the Federal government, DHHS may terminate this transaction
for cause or defaull.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

11.1. are nol presently debarred, suspended, praposed for debarmenl, declared ineligible, or
voluntarily excluded lrom covered transactlions by any Federal depariment or agency,

11.2. have not within 8 three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or e criminal offensae in
connection with obtaining, attempting to obialn, or performing a public (Federal, State or focal}
transaction or a contract under a public transaction; violation of Federal or State antitrust
slatules or commission of embezzlemenl, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property,

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmenta! entity
{Federal, State or local) with commission of any of the offenses enumeraled in paragraph (IYb)
of this certification; and . ‘

11.4. have not within b three-year period preceding this apptlication/proposal had one or more public
transactions (Federal, Stale or local) lerminated for cause or dofault,

12. Where the prospective primary participant is unable to cerlify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospeclive lower tier participant, as
defined in 45 CFR Part 76, cerlifies to the bes! of its knowledge and belief that it and ils principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarly excluded from participation in this transaction by any federal departmenl or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospaﬁ:ﬁve pariicipant shall attach an explanation to this proposal (contract).

14. The prospective lower lier participant further agrees by submitting this proposal (contract) that it will
include this ¢lause entilled *Certification Regarding Debarment, Suspension, Ineligibility, end
Voluntary Exciusion - Lower Tier Covered Transactions,” withoul modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions. ‘

Contractor Name:
10T WS
a6 =\ ALK \.ﬂ\‘\:“.\ s )
Date . Namén N
- Title:
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CERTIFICATION OF COMPLIANCE Wi EQUIREME PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Ornnibus Crime Control and Safe Streets Act of 1868 (42 U.5.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating. either in employment practices or in
the delivery of services or benefits, on the basis of race, colar, religion, national origin, and sex, The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 {42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefils, on the basis of race, color, religion, national origin, and sex. The Actincludes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financia!
assistance from discriminating on the basis of race, calor, or national origin in any program or activity);

- the Rehabilitation Act of 1973 {29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from dJSCnm:natmg on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or actmty

- the Americans with Disabiliies Act of 1990 (42 U.S.C. Sections 12131- 34) which prohlbns
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendmaents of 1872 (20 U.S.C. Séctions 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in {federally assisted education programs;

- tha Age Discrimination Act of 1975 {42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federa! financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Depaniment of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. p!. 42
(U.S. Deparment of Justice Reguiations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 {equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulstions — Equal Treatment for Faith-Based
Ormganizaetions). and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act {NDAA)} for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance js placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or governmeant wide suspension or

debarment.
Exhibit G
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In the event @ Federal or Siate court or Federal or State administrative'agency makes a finding of
discrimination after a due process hearing on the grounds of race. color, religion, aational origin, or sex
against a recipient of funds, the recipient will forward a copy of thefinding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Conlractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: -

0 4
1. By signing and submitting this praposal (contract) the Contracior agrees to comply with the provisions
indicated above, ~

+

Contraclor Name;

Slata\!
Date

. e R

Cariicaten of Complience with reauiements periaining 1D Fadensl Norwl . Y, Ecpual T) of Faish-Based Orpanitstons
i Whishabiower prowCoons
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1894
{Act), requires that smaking not be permitted in any portion of any indoor facility owned or leased or
conlracted for by an entily and used routinely or regularly for the provision of health, day care, sducation,
or library services to children under the age of 18, if the services are funded by Federat programs either
directly or through Slate or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcoho! treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposilion of an administrative compliance order on the responsible enlity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractors
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certificalion:
f
1. By signing and submitting this contract, the Conlractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Coniractor Name:

AL GALY :
Date ' Namae: .

Title: 6{- o ,-l-_-(-c{(j

Exhibit M - Certification Regarding Contractor tniials %o R ..
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New Hampshire Department of Health and Human Services

Exhibit )

EALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Conlractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
recaive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. “Breach” shail have the same meamng as the term "Breach” in section 164.402 of Title 45,
Code of Federal Reguiations.

b. M_Ag_gm has the meaning given such term in section 160.103 of Title 45, Code
- of Federal Regulations.

¢. “Covered Entity” has the meaning given such term in section 160.103 of Title 45,
.Code of Federal Regulations. .

d. *De 5|gna;eg Record Set” shall have the same meaning as the term 'dessgnaled record set”
in 45 CFR Section 164.501.

e. "Data Aggreqation” shall have the same meaning as the term *data aggregat:on in 45 CFR
Section 164.501.

f. “Meaith Care Operations” shall have the same meaning as the lerm “health care operations”
in 45 CFR Section 164.501." '

g. "HITECH AQt” means the Health Information Technology for Economic and Clinical Health
Act, TitteXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2008.

h. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual” shall have the same meaning as the term “individual" in 45 CFR Section 160.103
and shall include g person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j- “Prvacy Rule” shall mean the Standards f0f‘ Privacy of Individually Identifiable Health
information at 45 CFR Parls 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Informatign™ shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created of received by

Business Associate from or on behalf of Covered Entity. : »
32014 Exhivit | Contractor Initials "1 (2.,
Haalth Ingurance Portability Act
Buaslness Aasociate Agraemant
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Exhibit t

‘Reqyired by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary " shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecyred Protected Health [nformation” means protected health information that Is not

secured by a technology standard that renders protected heslth information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2)  Business Assoclate Use and Disclosurg of Protected Health Information,

a.

Business Associate shall not use, disclose, maintain or transmil Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ali
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Ruile.

Business Associate may use or disclose PHI:
1. For the proper management and administration of the Business Associate;
. As required by law, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Businass Associate musl obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and {ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the exent it has obtained
knowledge of such breach. .

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response lo a
request for disclosure on the basis that it is required by law, without first notitying
Covered Entity so tha! Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

12014 ' Exhibit | Contractor Initials 3 (0. -
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Exhibit |

3)

32014

Associate shal! refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and abave those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activitles of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
afier the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected heaith information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above sutuatlons The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification; )

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or wewed

o The extent to which the risk to the protected heaith infarmation has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the fi ndmgs of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the. Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal poficles and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business- associates that receive, use or have-
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be cansidered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
§ 2

Exhibit { Contractor Initals
Hoalth Insyrence Portability Act
Business Assocists Agreement X
Page ol 6 Dsate W -6



Now Hampshire Department of Health and Human Services

Exhibit |

12014

pursuant o this Agreement, with rights of enforcement and indemnification from such
business assocliates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreemenil for the purpose of use and disclosure of
protected health information.

Within five {(5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement. .

Within ten (10) business days of receiving 8 written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an mdmdual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten {10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shali make such PHI available to Covered Entity for
amendment and mcorporate any such amendmerit to enable Covered Enhty to fuif I sts
obl:gatnons under 45 CFR Secuon 164, 526 '

Business Assocuale shali document such disciosures of PHI and information related to
such disclosures as would be required for Covered Entity lo respond to a request by an
individual for an accounlmg of disclosures of PHi in accordance with 45 CFR Section
164, 528.

Within ten (10) busmess days of receiving a wntten réquest from Covered Entlty for 8.
request for an accountmg of disclosures of PHI, Busmess Assocnate shall make avaﬂable
to Covered Entity such information as Covered Entnty may requiré to fulﬁll its’ obllgatlons
to provnde an accounting of disclosures with respect to PHI in accordanoe w:th 45 CFR
Section 164.528.

in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Enlity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Assaclate in connection with the
Agreement, and shall not retain any coples or back-up tapes of such PHI. If return or
dastruction Is nol feasible, or the disposition of the PH| has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreemaent, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business

Exhibit 1 © Contractor Initiats Q it
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" Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the

Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or lumnatuon may affect Business Associata's
use or disclosure of PHI.

Cavered Entity shall promptly notify Business Associate of any changes in, or revocsation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered enlity shall prompily natify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
io the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termingtion for Cause

" In addition to Paragraph 10 of the standard terms and conditions (P-37) of this

Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the '
alleged breach within'a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is fea5|bie Covered Entity shall report the
violation to the Secretary.

iscellaneous

Definitions and Requlatary References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. B
Amendment. Covered Enhty and Businass Associate agree {o take such action as is
necessary to amend the Agreemenl, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Assaciate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The paries agree that any ambiguity in the Agreemeht shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
Exhibit | Contractor Inttats
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e. Searegation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstanceis hald invalid, such invalidity shall not affect other terms or
conditions which can be given effect withoul the invalid term or conditian; to this end the
terms and conditions of this Exhibit | are declared severable,

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in seclion {3) 1, the
defense and indemnification provisions of section {3} e and Paragraph 13 of the
standard te{rms and conditions (P-37), shall survive the terminalion of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |,

Dgpartrnant of Health and Human Services
The Stale

Yo o<

Signature of Authorized Representalive Signature of Authorized Representative

k&K S ax Lucie Remillard

Name of Awtdorized Representative Name of Authorized Representative

Duﬂ e O ] &’Cif&'ﬂﬂL

Title of Autharized Representative Title of Authofized Representative
Yl € J-4- ik

Date Date

372014 Exhitit | Contractor Initats S; EZ
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IFICATION REGARD THE FEDERAL FUNDING ACCOUNTABI TRANS! cY
ACT {FFATA] COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Faderal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data retated to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is balow $25,000 but subsequent grant modifications resuit in a total award equal io or over
$25,000, the award is subject to the FFATA reporling requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Comipensation Information), the
Department of Health and Human Services (OHHS) must report the following information for any
subaward or contract eward subject to the FFATA reporting requirements:

Name of entity
Amount of award

Funding agency
NAICS code for contracts / CFDA program number for grants
Program source .

Award litle descriplive of the purpose of the funding action

Location of the entily
Principle place of performance
Unique Identifier of the enlity (DUNS #)

0. Total compensation and namaes of the top five executives if:
10.1. Mora than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and ;
10.2. Compensation information is not already avaitable through reporting to the SEC.

@R LN~

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. in which
the award or award amendmenti is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Execulive Compensation Information), and further agrees
10 have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Cerlification:

The below named Conlractor agrees to provide needed information as oullined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

'

Contractor Name:

e L AN .
Date

Exhibit J - Certification Reganding the Faderal Funding Contractor Inttials ; g,
Accountablity And Transparency Act (FFATA) CompEance
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As lhe Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed queslions are true and accurate.

1. The DUNS number for your entityis: )} q 15087

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) BD percent or more of your annual gross revenue in U.S. federal contracts, subcontracls,
loans, grants, sub-grants, and/or cooperalive agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federa! conlracts, subcontracts, loans, grants, subgrants, and/or
cooperalive agreements?

X__NO YES

If the answer to #2 above is NO, stop here
if the answer lo #2 above is YES, please answer the lollowing:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under saction 13(a) or 15(d) of the Securities

Exchange Act of 1334 (15 U.5.C.78m(a)}, 78Bo(d)) or section 6104 of the Intemal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
if the answer to #3 above is NO, please answer the loflowing:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

~

Name: Amount;
Name: . Amount:
Name: - ) Amount:
Name: Amount:
Name: | Amount:

Exhibll J - Centification Regasding the Federal Funding Contractor Inftlals ; @
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* DHHS Information Security Requirements

A. Definitions
The following terms may be reflecied and have the described meaning in this document:

1. “Breach™ means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthgrized access, or any similar term relerring to
situations where persons other than authorized users and for an other than
authorized purpose have access or polential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations. .

2. ‘*Computer Security incident” shall have the same meaning ‘Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handlmg Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. . o

3. *Confidential. information”. or 'Conﬁdentsal Data” means all confidential information
dlsclosed by one party 10 _the other such as all medlcal Realth, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Trealment Records, Case Records, Protected Heallh Information and
Personally Identifiable Information.

Confldenual Information also includes any and all information owned. or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of pedormmg contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulalion. This information includes, bul is nat limited to
Protected Health Information {(PHI), Personal Information (Pl}, Personal Financial
Information (PFl), Federal Tax Information (FT), Social Security Numbers (SSN),
Payment Card Industry (PCIl), and or other sensitive and confidential informalion.

4. *End User" means any person or enlity {e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream wuser, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Conlract.

5 “"HIPAA® means the Healh Insurance Porabllity and Accountability Act of 1996 and the
regulations promulgated thereunder.

8. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successiul) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes o system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss ol dala through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last upcate 04.04.2018 Exhibii K Contractos Inttists ;C R,
DHHS Inforation
Security Requirements R
Page 10l 9 Date A0 N



New Hampshire Department of Health and Human Services
. Exhibit K
DHHS Information Security Requirements

I

mail, all of which may have the potential to put the dala at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network™ means any network or segment of a network that is
not designated by the Slate of New Hampshire’s Department of Information
Technology or delegate as a protecled network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure tor the transmission of unencrypted PIl, PFI,
PHI or confidential DHHS data.

8. “"Personal Information” {or "PI") means information which can be ‘used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, elc.,

" alone, or when combined with other personal or identitying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. *Privacy Rule’ shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HiPAA by the United
States Depariment of Health and Human Services.

10. "Protected Health Information™ (or "PHI") has the same meaning as pmvidéd in the
definilion of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103, -

11. “Security Rule” shall mean the Security Standards for the Protection of Electranic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12, “Unsecured Protected Health Information™ means Protected Health Information that is
nol secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization thal is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, mus! not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disciose any Confidential Information in response to a

V4. Last upcate 04,04 2018 Exhibh X Contractor In!tlab\g&_
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request for disclosure on the basis thal it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. It DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security sateguards of PHI
pursuant to the Privacy and Security Rule, the Contractor musl be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security salequards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an &nd
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Conlract.

6. The Contractor agrees lo grant access to the dala 10 the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this

Contract,
iI. METHODS OF SECURE TRANSMISSION OF DATA -

1. Application Encryption. f End User is transmitting -OHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
appllcallon s encryption capablhtles ensure secure transmission wa lhe internet.

2. Computer Disks and Pontable Storage Devices. End User may not use oomputer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3 Encrypted Email. End User may only employ email te transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL} must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing porable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last upciate C4.04 2018 ' Exhiblt K Controctor mbﬂ_

OHHS Informalion
Security Requirgments o
Page 3019 Dato MG\



New Hampshire Department of Health and Human Services
.Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. |f End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End Usar's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Sacure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges 1o prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). .

11. Wireless Devices. It End User is transmitting Confidentia! Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days !o destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees il will not store, transfer or process data coliecled in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service oricloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Centractor agrees to ensure proper security honitoﬂng capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Departiment confidentiai information for contractor provided systems.

3. The Contractor agreés to provide security awareness and education for its End
Users in support of protecting Depariment confidential information.

4. The Contractor agrees to relain all electronic and hard copies of Confidential Data
in a secure location and identified In section V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices mus! have
currenliy-supported and hardened operating systemns, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anli-matware utilities. The environment, as a

L
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whole, must have aggressive intrusion-detection and firewall protection. \

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the delection of any security vulnerability of the hosting
infrastructure.

B. Disposilion

1. {f the Conlractor will maintain any Confidentia! Information on ils systems {or its
sub-contractor systems), the Contractor will maintain 2 documented process for
. securely disposing of such dala upon request or contract termination; and will
obtain written ceification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, eleclronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media {for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidefines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certity in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The writen certilication will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and protessional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruclion. '

2. Unless otherwise specilied, within thity (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unlaess otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy ell electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the dslivery
of contracted services. .

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information |tecycle, where applicable, {from
creation, translormation, use, storage and secure destruction) regardless of the
media used tc store the data (i.e., taps, disk, paper, etc.).
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3. The Contractor will maintain appropriate authenticalion and access controls 1o
contractor systems that collect, iransmit, or store Depaﬂmem confidential intormation
where appilcable

4. The Contractor will ensure proper securily monitoring capabilities are in place lo
detect potential security events that can impact State of NH systems and/or
Depariment confidential information for contractor provided systems.

5. The Contractor will provide regular securily awareness and education for its End
Users in suppor of protecting Depaniment confidential information.

6. If the Conftractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notilication requirements.

7. The Contractor will ' work with the Depariment 10 sign and comply with ail applicable
Siate of New Hampshire and Department system access and authorization policies
and procedures systems access forms, and. computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
complated and signed by the Contractor and any applicable sub-contractors prior to

system access being authorized.

8. If the Department detarmines the Coniractor is & Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Assocuate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Conlractor will work with the Department al its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the lile of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagemant between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data oftshore or outside the boundaries of the United States unless
priof express written consenl is oblained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. in the event of any security breach Contractor shall
make efforts to investigale the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shalil recover from the Contractor all costs of résponse and recovery from
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the breach, including but not limited to: ¢redil monitering services, mailing costs and
costs associaled with website and telephone call center services necessary due to
the breach. . ‘

12. Contractor must, comply with all applicable statules and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
mainlain the privacy and security of Pl and PHI &l a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules {45
C.F.R. Parts 160 and 164) that govem protections for individuaily identifiable health
information and as applicable under State law.

13. Contractor agrees o establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or accaess to it. The safeguards must provide a level and
, Scope of security that is not less than the level and scope of security requirements
' established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology pohcues guidelines, standards, and
procurement information re!allng to vendors.

14, Contractor agrees to maintain a documented breach notification and’ incident
response process. The Contractor will nolity the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time’ that the Contractor leams of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which afiects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
pertorm their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential information that is fumished by DHHS
under this Contract from loss, theft ar inadvertent disclosura.

b. safeguard ihis information at all times.

ensure that laptops and other electronic davices/media containing PHI, PI or
PF are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
senl to and being received by email addresses of persons authorized to
receive such information.
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o. limit disclosure of the Confidential Information to the exten! permitted by law.

{. Confidentiat Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, inctuding any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted al all times when in transit, al resl, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as delemined by a risk-based
assessment of the circumstances involved.

i. understand that their user cradentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access lhe sna directly or indirectly through
a third party application. .

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Confract, including the privacy and security requirements provided in herein, HIPAA,
and other apphcable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance wilh this Contract.

LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHL in
accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 308. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Conlractor's procedures must also address how the Contractor will:

1. idenify Incidents;

2. Determine if personally identifiable informalion is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, idenlify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures. ' -

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

Vl. PERSONS TO CONTACT .

A. DHHS contact for Dala Management or Data Exchange issues:
DHHSInformationSecurityOffice @dhhs.nh.gov

.B. DHHS contacts for Privacy issues.
DHHSPrivacyOfticer@ dhhs.nh.gov.

C. DHHS contact for Information Secunty issues:

DHHSInformationSecurityOffice @ dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOtfice @ dhhs.nh.gov
DHHSPrivacy.Officer @ dhhs.nh.gov
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