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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www .nh.gov/doit

Denis Goulet
Commissioner

December 19, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology, on behalf of the Department of
Corrections (DOC), to enter into a sole source contract amendment (Encumbrance #100842) with Kalos,
Inc. (Vendor #170048), of Topeka, Kansas, originally approved on November 15, 2006, item # 10A and
subsequently amended on April 1, 2009, Item # 7, and on June 8, 2011, Item # 8, and on June 24, 2015,
Item # 104, and on May 4, 2016, Item # 30, increasing the contract amount by $23,952.26, from
$197,635.98 to $221,588.24, for the purpose of continuing to provide pharmacy software services
within the NH Prison System.

2) Further authorize the Department to extend the expiration date of the contract from June 30,
2018 to June 30, 2020. The contract amendment will be effective upon Governor and Council’s approval
through June 30, 2020.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Corrections
to reimburse DolT is 100% General Funds. Funds are available as follows for SFY 2019 and are
contingent upon the availability and continued appropriation of funds for SFY 2020 with the authority to
adjust encumbrances between fiscal years through the Budget Office if needed and justified.

01-03-03-030010-76460000- DolT- IT for DOC
046-500465 Consultants $14,345.00 $9,607.26 $23,952.26
Job #03460009

EXPLANATION
This amendment is sole source because the contractor has provided ongoing software support and

maintenance for their proprietary software since procured through a competitive RFP process in
November of 2006. No other company would be able to support this software application. Pharmacy
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software is used to fill prescriptions, keep a record/history of those prescriptions, track controlied
substances, monitor costs, screen for drug interactions and allergies, and provide the record and
histories as required by generally accepted pharmaceutical practices and accreditation agencies.

The purpose of this amendment is to provide the NH DOC Medical and Forensic Services an
additional two (2} years to fully orient to their New Electronic Health Record system that was
implemented on November 11, 2016. During this time, the NH DOC will evaluate best possible solutions
for a possible new contract for pharmacy software services in the year 2020. Prior to the expiration of
the term awarded in this contract, the NH DOC Division of Medical and forensic Services anticipates the
release of a Request for Proposal with contract award by July 01, 2020.

The Department of Information Technology respectfully requests approval of this contract.
Respectfully submitted,

i s

Denis Goulet

DG/ik
RID: 30980
DolT #: 2006-113E

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 11, 2017

Helen E. Hanks, Commissioner
State of New Hampshire
Department of Corrections

105 Pleasant St.

Concord, NH 03302-1806

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your request to enter into a contract amendment with Kalos Inc., of Topeka,
Kansas, for the benefit of the Department of Corrections, as described below and referenced as Dol T
No. 2006-113E.

This purpose of this amendment is for the vendor to continue to provide support,
maintenance, and enhancements for the Department of Corrections’ Pharmacy
Management System.

The amount of the amendment is $23,952.26, increasing the contract price from
$197,635.98 to $221,588.24. The amendment also extends the expiration of the
contract from June 30, 2018 to June 30, 2020.

A copy of this letter will accompany the Department of Information Technology’s submission
to the Governor and Executive Council for approval.

Sincerely, [
N
Denis Goulet

DG/ik
Contract 2006-113E

cc: Ransey Hill, IT Manager, DolT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP # 2006-113, on
November 15, 2006, Item # 10A and subsequently amended on April 1, 2009, Item # 7, and on June 8, 2011, Item # 8,
and on June 24, 2015, Item # 104, and on May 4, 2016, Item # 30 (herein after referred to as the “Agreement™), Kalos,
Inc. d/b/a Kalos Software (hereinafter referred to as “Contractor”) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information Technology
(DolT) (hereinafter referred to as the “Department”) acting for the benefit of the NH Department of Corrections
(NHDOC) (hereinafter referred to as the “Agency”) certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council,;

WHEREAS, the Agency, Department and Contractor have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to continue the services and the Agency, Department and Contractor seek to
clarify the Agreement;

WHEREAS, the Agency, Department and the Contractor wish to extend the completion date from June 30,
2018 to June 30, 2020;

WHEREAS, the Agency, Department and the Contractor wish to increase the Contract price by $23,952.26 to
bring the total contract price to $221,588.24;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by extending the Completion Date from June 30, 2018 to
June 30, 2020.

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $23,952.26 from
$197,635.98 to $221,588.24.

3. The Agreement is further amended as described in Table 1:

Table 1: CONTRACT 2006-113 - CENTRAL PHARMACY SOFTWARE DELIVERY

Contract #

2006-113 AMENDED TEXT

Statement

of Work

Section Number

Statement of Work Delete the following language:

Section 2: Term of

Contract “The Contract will begin on the Effective Date and extend through June 30, 2018.”
Add the following language:
“The Contract will begin on the Effective Date and extend through June 30, 2020.”

Initial all pages
Contractor Initials: Page 1 of 10
Date: / /~ i 2»( 2 Amendment template revision 92217



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113

CONTRACT AMENDMENT E
Contract #
2006-113 AMENDED TEXT
Exhibit A

Section Number

Exhibit A: Contract

Delete Reference Number 15 of Table:

Deliverables
Section 2.1: Reference Activity, Deliverable, or . .
Implementation Number Milestone Deliverable Type Delivery Date
15 Maintenance and Support Non-Software 6/30/2018
Ends
Add Reference Number 15 of Table:
Reference Activity, Deliverable, or . .
Number Milestone Deliverable Type Delivery Date
15 Maintenance and Support Non-Software 6/30/2020
Ends
Contract #
2006-113 AMENDED TEXT
Exhibit B

Section Number

Exhibit B: Price and
Payment Schedule
Section 1: Deliverable
Payment Schedule,
Paragraph 1.1: Firm
Fixed Price

Delete the first sentence in the paragraph from:

Add the first sentence in the paragraph to:

“This is a Firm Fixed Price contract totaling $197,635.98 for the period between the Effective Date
through June 30, 2018.”

“This is a Firm Fixed Price contract totaling $221,588.24 for the period between the Effective Date
through June 30, 2020.”

Exhibit B: Price and

Payment Schedule Table 1: Activity, Deliverable or Milestone Price and Payment Table
f)ectlon ::SDlTl:e:able Reference Activity, Deliverable or Deliverable }l))ro_l|ievcted Payment
ayment Schedu .e, Number Milestone Type clvery Amount
Paragraph 1.1: Firm Date
Fixed Price IMPLEMENTATION
1 Data Conversion from Viking | Software Nov 16,2006 | $ 6,000.00
2 [nmate Demographic Software | Nov 16,2006 |$  800.00
Download
Conduct Project Kickoff Non-
3 Meeting and one Day Software Dec 1. 2006 $ 1,100.00
Training
State completes User Non-
4 Acceptance Testing Software Dec 15,2006 |5 8.608.00
.. Non- Dec 26. 2006
5 Conduct Training — (10 Days) Software — Jan 9, 2007 $ 11.000.00
Project Holdback — 120 Days Non-
6a after Software Development Softw Apr26.2007 | $ 4.712.00
and Deployment are
Initial all pages
Contractor Initials: { Page 2 of 10
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113

CONTRACT AMENDMENT E
. Non-
6b Final Payment Apr26.2007 | $ 1.400.00
Software
SUB-TOTAL $ 33,620.00
SUPPORT AND MAINTENANCE
Pay by Jan I,
FY706 Maintenance and Support Non- 2(1):(505“ $ 1,580.00
Medispan and Warning Label | Software . $ 2,280.00
Payment Services thru
June 30, 2007
Pay by June
FY8’)7 Maintenance and Support Non- 30,;3(())’;f0r $ 2.860.00
X Medispan and Warning Label | Software . $ 2.280.00
Payment Services thru
June 30, 2008
Pay by June
FY908 Maintenance and Support Non- 30:3%2 for $ 2,980.00
Medispan and Warning Label | Software . $ 2,394.00
Payment Services thru
June 30, 2009
Pay by June
FY]009 Maintenance and Support Non- 3053?% for $  3,106.00
Medispan and Warning Label | Software . $ 251200
Payment Services thru
June 30, 2010
Pay by June
FYHIO Maintenance and Support Non- 30;211(1 for $ 3.238.00
Medispan and Warning Label | Software . $ 2.636.00
Payment Services thru
June 30. 2011
Pay by June
12 Maintenance and Support Non- 30, 2011 for $ 1.638.00
FY 11 . : FY12
Medispan and Warning Label | Software .
Payment Services thru
Dec 30, 2011
Pay by Dec
13 Maintenance and Support Non- 31, 2011 for $ 524500
FY 12 Medispan and Warning Label | Software FY12
Payment p & Services thru
June 30. 2012
Pay by June
FY]4]2 Maintenance and Support Non- 30, 531123 for $ 14,217.00
Medispan and Warning Label | Software . $ 2.904.00
Payment Services thru
June 30, 2013
Pay by June
FY]5]3 Maintenance and Support Non- 30:3]& for $ 14.853.00
Medispan and Warning Label | Software . $ 3.048.00
Payment Services thru
June 30, 2014
Pay by June
FY]6]4 Maintenance and Support Non- 30’52114; for $ 15,511.00
Medispan and Warning Label | Software . $ 3.199.00
Payment Services thru
June 30. 2015
Initial all pages
Contractor Initials: é,z{f 2 Page 3 of 10
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113

CONTRACT AMENDMENT E
Pay by June
F\l(7l s | Maintenance and Support Non- 30’ F221156 or $ 17.045.00
Medispan and Warning Label | Software .
Payment Services thru
June 30, 2016
SUB-TOTAL $103,526.00
ENHANCEMENTS
2 CfIfPS dimerface to new
offender management system.
FY 09 | o cen (13) e 1$100.00 | Software | June30.2008 | $ 130000
Payment
per hour.
F$3l I Order Ent!'y Workstation Software Q1/Calendar $  8.000.00
software licenses. 2011
Payment
F34l | Broﬁle Workstation software Software Ql1/Calendar $  4.000.00
) licenses. 2011
Payment
CIPS Licensing/Support Monthly Fee
26 monthly fee for up to six (6) Non- for FY 17
FY 17 months (CIPS Remote Order Software Services (July $ 5, 899.98
Payments | Entry. CIPS Profile & 1,2016 thru
Medispan for Order Entry) June 30, 2017)
CIPS Licensing/Support
27 f IPS ;)]\}?lhfir;nacy Software N 2Pg)l/6b¥ J ullryY ll.7
nnual Maintenance, on- or
P];;m]cjnt Medispan Database Software Services thru $ 524500
Subscription & Interface to June 30, 2017
Automed Maintenance)
Monthly Transaction Fee for
CIPS/TechCare Bi- Monthly Fee
28 Directional Order Interface Non- for FY 17
FY 17 (minimum monthly fee of Software Services (July [ $ 3, 600.00
Payments | $300.00 applies/.03 1. 2016 thru
transaction whichever is June 30, 2017
higher).
CIPS Licensing/Support
29 (CIPS 9 Pharmacy Software Pay by July 1,
Annual Maintenance, Non- 2017 for FY18
Pl;:/(n:ei { Medispan Database Software Services thru 3 3,243.00
Subscription & Interface to June 30. 2018
Automed Maintenance)
Monthly Transaction Fee for
CIPS/TechCare Bi- Monthly Fee
30 Directional Order Interface Non- for FY 18
FY 18 (minimum monthly fee of Sofiware Services (July $ 7,200.00
Payments | $300.00 applies or $0.03/ 1, 2017 thru
transaction whichever is June 30, 2018
higher).
CIPS Licensing/Support
33 if IPS ?&hgrmaey Software N lz’g)lfsb%/ Jull?yY l],9
. nnual Maintenance. on- or
Plz;;/(mle?n Medispan Database Software Services thru 3 3.245.00
Subscription & Interface to June 30, 2019
Automed Maintenance).
Initial all pages {
Contractor Initials: Page 4 of 10
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT E
Monthly Transaction Fee for
CIPS/TechCare Bi- Monthly Fee
34 Directional Order Interface Non- for FY 19
FY 19 (minimum monthly fee of Sofiware Services (July | $ 3,600.00
Payments | $300.00 applies or $0.03/ 1, 2018 thru
transaction whichever is June 30, 2019
higher).
CIPS Licensing/Support
35 (CIPS 9 Pharmacy Software Pay by July 1,
" Annual Maintenance, Non- 2019 for FY20
PZ;mLe?]l Medisp.’an. Database Software Services thru $ 5.507.26
Subscription & Interface to June 30. 2020
Automed Maintenance).
Monthly Transaction Fee for
CIPS/TechCare Bi- Monthly Fee
36 Directional Order Interface Non- for FY 20
FY 20 (minimum monthly fee of Software Services (July | $ 3.600.00
Payments | $300.00 applies or $0.03/ 1, 2019 thru
transaction whichever is June 30, 2020
higher).
37 TechCare Bi-Directional Monthly Fee
FY 19 Order Interface transaction Non- for FY 19
Payments | overages above the minimum Software Services (July [ $ 500.00
As monthly fee of $300.00 at 1.2018 thru
Required | $0.03/transaction if applies. June 30. 2019
38 TechCare Bi-Directional Monthly Fee
FY 20 Order Interface transaction Non- for FY 20
Payments | overages above the minimum Software Services (July [ $ 500.00
As monthly fee of $300.00 at 1. 2019 thru
Required | $0.03/transaction if applies. June 30, 2020
SUB-TOTAL S 59,442.24
CHANGE ORDERS
25 .
Fy 16 | Contingency Funds for NA | June30.2016 | 10,000.00
Contract Change Orders
Payment
31
FY 17 Contingency Funds for .
As Contract Change Orders NA As Required $ 5,000.00
Required
32
FY 18 Contingency Funds for .
As cOmrai Chyange Ordors NA As Required | $ 5.000.00
Required
39
19FY20 Contingency Funds for NA As Required $ 5.000.00
A-s Contract Change Orders S require AR
Required
SUB-TOTAL $ 25,000.00
Grand Total: $221,588.24
Initial all pages
Contractor Initials: Page 5 of 10
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT E
Exhibit B: Price and Delete Table 2 and replace with the following:
Payment Schedule
Section 1: Deliverable Application Products
Payment Schedule, Correctional Institution Pharmacy .
Paragraph 1.1: Firm System (CIPS) Version 9 5 $ 14,720.00
Fixed Price Order Entry Workstation 20 $ 8,000.00
Profile Workstation 20 $ 4,000.00
CIPS 9 Pharmacy Software
Maintenance (Annual Fee) SFY 2017 : 3 2,465.13
CIPS 9 Pharmacy Software
Maintenance (Annual Fee) SFY 2018 : $ 2,463.15
CIPS 9 Pharmacy Software
Maintenance (Annual Fee) SFY 2019 : $ 2,463.15
CIPS 9 Pharmacy Software
Maintenance (Annual Fee) SFY 2020 : $ 2,388.41
Medispan Database Subscription SFY 2017 1 $ 2,612.12
(Annual Fee)
Medispan Database Subscription SFY 2018 1 $ 2.612.12
(Annual Fee)
Medispan Database Subscription SEY 2019 I $ 2.612.12
(Annual Fee)
Medispan Database Subscription SFY 2020 I $ 2.742.73
(Annual Fee)
Interface to Automed (Annual Fee) SFY 2017 1 $ 167.73
Interface to Automed (Annual Fee) SFY 2018 1 $ 167.73
Interface to Automed (Annual Fee) SFY 2019 1 $ 167.73
Interface to Automed (Annual Fee) SFY 2020 1 $ 176.12
Remote Licenses (Monthly Fee —
Six (6) Months)
¢ CIPS Remote Order Entry @
$20.83/month/(6) months SFY 2017 20 3 2,499.60
¢ CIPS Profile @
$12.50/month/(6) months SFy2017 ) 208 1,50000
¢ Medispan for Order Entry @
$16.67/month/(6) months SFY 2017 9 1§ 190038
EHR Transaction Fee (minimum
monthly fee of $300.00 applies/.03 SFY 2017 $ 3,600.00
transaction whichever is higher)
EHR Transaction Fee (minimum
monthly fee of $300.00 applies/.03 SFY 2018 $ 7,200.00
transaction whichever is higher)
EHR Transaction Fee (minimum
monthly fee of $300.00 applies/.03 SFY 2019 $ 3,600.00
transaction whichever is higher)
EHR Transaction Fee (minimum
monthly fee of $300.00 applies/.03 SFY 2020 $ 3,600.00
transaction whichever is higher)
TechCare Bi-Directional Order
Interface transaction overages
above the minimum monthly fee of | SFY 2019 $ 500.00
$300.00 (Annual Allocation) or
$0.03/order
Initial all pages
Contractor Initials: Page 6 of 10
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT E

TechCare Bi-Directional Order
Interface transaction overages
above the minimum monthly fee of
$300.00 (Annual Allocation) or
$0.03/order

SFY 2020 $ 500.00

The price for CIPS 9 Pharmacy Software Annual Maintenance/Support for SFY 2019
(July 1, 2018 — June 30, 2019) and SFY 2020 (July 1, 2019 — June 30, 2020) is $5,245.00
for SFY 19 and is $5,507.26 for SFY 20 for a two-year total of $10,752.26 (does not
include pricing for CIPS Remote, CIPS Profile and Medispan screening for providers).

The TechCare Bi-Directional Order Interface monthly licensing fees will be a per
transaction fee of $0.03/transaction or order with a minimum monthly charge of $300.00.

Allocation of $5,000.00 for SFY 17 (July 1, 2016 — June 30, 2017) to accumulate over the
term of the contract for change requests as required and shall cover any hardware
upgrades, system modifications and/or other maintenance changes.

Allocation of $5,000.00 for SFY 18 (July 1, 2017 — June 30, 2018) to accumulate over the
term of the contract for change requests as required and shall cover any hardware
upgrades, system modifications and/or other maintenance changes.

Allocation of $5,000.00 for SFY 19 (July 1, 2018 — June 30, 2020) to accumulate over the
term of the contract for change requests as required and shall cover any hardware
upgrades, system modifications and/or other maintenance changes.

Exhibit B: Price and
Payment Schedule
Section 2.: Total
Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State
exceed $221,588.24 (“Total Contract Price™).

Contract#
2006-113 AMENDED TEXT
Exhibit E
Exhibit E: Delete Reference Number 24 of Table:
Implementation
Services Reference Activity, Deliverable, . .
Section 1: Number or Milestone Deliverable Type Delivery Date
Implementation Maintenance and
Strategy 24 Support Ends Non-Software 6/30/2018
Paragraph 1.1: Key
Components Add Reference Number 15 of Table:
Reference Activity, Deliverable, . .
Number or Milestone Deliverable Type Delivery Date
24 Maintenance and Non-Software 6/30/2020
Support Ends
Initial all pages
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Date: //-24-/)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT E

Table 2: ADMENDMENT HISTORY, CONTRACT 2006-113 - CENTRAL PHARMACY SOFTWARE

DELIVERY
CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER
November 15,
2006-113 Original Contract 2006, Item # December 30, 2011 $61,124.00
10A
2006-113 st April 1, 2009,
Amendment A 1* Amendment ltem # 7 December 30, 2011 $1,300.00
2006-113 nd June 8, 2011,
Amendment B 2™ Amendment Item # 8 June 30, 2015 $70,977.00
2006-113 rd June 24, 2015,
Amendment C 3™ Amendment ltem # 104 June 30, 2016 $27.,045.00
2006-113 th May 4, 2016
Amendment D 4" Amendment ltem & 30 June 30, 2018 $37,189.98
2006-113 5™ Amendment Upon G&C June 30, 2020 $23,052.26
Amendment E Approval
CONTRACT TOTAL $221,588.24
Initial all pages
Contractor Initials: Page 8 of 10
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT E

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partjés have hereunto set their hands as of the day and year first above written.

4# A 4 Date: é/"l‘r"‘/y
@gct Signatory ’ —
Jpmr, L) SIQ&MJ Jé

Contract Signatory Title )

Kalos, Inc. d/b/a Kalos Software
3518 SE 21* Street, Suite B
Topeka, KS 66607

Corporate Signature Notarized:

STATE OF km “ IS( 4S

COUNTY OF S\”\C JIVSIAYS
On this the ag day of N(APNOP( , 2017 before the undersigned officer of Kalos, Inc. d/b/a

Kalos Software, personally appeared and acknowledged her/himself to be the person identified
directly above, or satisfactory proven to be the person whose name is signed above, and
acknowledged that she/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Notary Public/Justice of the

My Commission Expires: bmo,&‘

(SEAL) A_ Amanda Chaffin
TARY PUBLIC~STATE OF KANSAS
APPY EXP:
State of New Hampshire

G&W\ ﬁ% Date: //72/22i7

Denis GouleT, COmmissioner
State of New Hampshire
Department of Information of Technology

Initial all pages
Contractor Initials: { Page 9 of 10
Date: // 29 17



STATE OF NEW HAMPSHIRE
DEPARTMENT OF IINFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

D)l oue_12.]12 |17

Staté-of New Hampshire, Department of Justice

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages
Contractor Initials: Page 10 of 10
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that KALOS, INC. is a Kansas Profit
Corporation registered to do business in New Hampshire as KALOS SOFTWARE on September 21, 2006. 1 further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 564526

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21st day of November A.D. 2017.

Gor Lo

William M. Gardner

Secretary of State




QuickStart Page 2 of 3

Business Information

Business Details

Business Name: KALOS SOFTWARE ' Business ID: 564524
Business Type: FORCED DBA Business Status: Active
Last Renewal
Expiration Date: 9/21/2021 as Not Available
Date:
N in State of
Business Creation Date: 09/21/2006 ame in State Oty a1 0s, INC.
Formation:
Date of F ti i
ate orrormation In 49 »1 /2006
Jurisdiction:
Principal Office 3518 SE 21st Street Suite B, Mailing Address: NONE
Address: Topeka, 66607
Business Email: NONE Phone #: 785-232-3606
Fi End
Notification Email: NONE Iscal Year En NONE
Date:
Principal Purpose
S.No NAICS Code NAICS Subcode
1 OTHER / software developer
Page 10of 1, records 1to 1 of 1
Trade Name Information
Business Name Business ID Business Status
Trade Name Owned By
Name , : Title . Address
Kalos Software Good Standing

(/online/Businessinquire/TradeNamelnformation? Business
businessID=380977)

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=383756 11/21/2017



CERTIFICATE OF AUTHORITY
KALOS, INC. d/b/a KALOS SOFTWARE

I /)/) ARTHA £ gﬁﬂlﬂélﬂ/k , do hereby represent and certify that:

{(Name of C lerk/Secr'etary)

1. Iam duly elected §E cerrkey of Kalos, Inc. d/b/a Kalos Software, a Corporation
(Clerk/ Secretary{

(the “Corporation”).

2. Thereby certify that James D. Springer, Jr. is the President of Kalos, Inc. d/b/a Kalos Software and no other
corporate resolution, shareholder vote, or other document or action is necessary to grant him authority to commit
the Corporation to the cbligaticns of this agreement with the State of New Hampshire, Department of Information
Technology (DolT) (hereinafter referred to as the “Department”), acting for the benefit of the NH Department of
Corrections (NHDOC) (hereinafter referred to as the “Agency”).

3. The signature of James D. Springer, Jr., President of this Corporation affixed to any agreement instrument or
document shall bind the corporation to the terms and conditions of the Agreement instrument or document.

4. 1 further certify that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full authority to bind the
corporation. To the extent that there are any limits on the authority of any listed individual to bind the
corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

IN WITNESS WHEREOF, I have hereunto set my hand as 5@225 TARL of the Corporation on _& 4 #c;i}
of Mrémher 20 /7 .

(Clerk/ Secret?él)

STATE OF m NS

COUNTY OF N ! 1 ! ‘!QQ
On this the M day of Mzo "\, before me, m SOﬂﬂQ ., personally appeared

(Name of Clerk/éecretaﬁ*)

and acknowledged himself’herself to be the ri4 . of Kalos, Inc. d/b/a Kalos Software, a(n)
(Clerk/Secretary)

Kansas corporation, and that he/she, as such being authorized to do so, executed the foregoing instrument.

IN WITNESS WHEREOF, 1 have hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: lDI 'Lol&\

(SEAL)




KALOINC-01 CCRONISTE

P
ACORD CERTIFICATE OF LIABILITY INSURANCE " Haizr2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE iSSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CgNTACT Meredith Preisner
5555 S 20t Street o e W, ex (785) 438-5318 [ 4%, no1(785) 233-2679
Suite 101 il ss. mpreisner@bpminsurance.com
Topeka, KS 66614
INSURER(S)} AFFORDING COVERAGE NAIC #
INSURER A : Capitol Specialty Insurance Corporation 10328
INSURED Kalos. Inc iNsuRrer B : Cincinnati Casualty Company 28665
d/b/a Kalos Software INSURER ¢ : Transportation Insurance Company 20494
3518 SE 21st Street INSURER D :
Suite B ]
Topeka, KS 66607 INSURER E -
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE on o POLICY NUMBER (MRS YY) | (MBI YY) LIMITS
A COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 5,000,000
| cLams-mape || occur SGC0161107 0911012017 | 09/10/2018 | BAMGSETORENTED [
X | Cyber Liability MED EXP (Any one person) __ | §
PERSONAL & ADV INJURY | §
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 5,000,000
POLICY RO Loc PRODUCTS - COMP/OP AGG | $
OTHER: $
B | automoBiLE LiaBILITY COMBINED SINGLELIMIT | ¢ 500,000
X | ANY AUTO EPP0354964 10/03/2016 | 10/03/2019 | BODILY INJURY (Per person) | §
OWNED - SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $
HIRED NON-QWNE PROPERTY DAMAGE
~X_ AUTOS ONLY X AUTO:! ONLQ {Per accident $
$
B | X |umereLtatiae | X | occur EACH OCCURRENGE s 2,000,000
EXCESS LIAB CLAIMS-MADE EPP0354964 10/03/2016 | 10/03/2019 AGGREGATE $ 2,000,000
DED [ ] RETENTION § $
C |WORKERS COMPENSATION il : PER OTH- _
AND EMPLOYERS' LIABILITY YIN e | 198
Y PROPRIETORPARTNEREXECUTVE WC4031023905 10/03/2017 | 10/03/2018 | _ | ., oo R 100,000
&THCER/MEMBER EXCLUDED N/A 100,000
andatory in N| E.L. DISEASE - EA EMPLOYEE| $ ’
if yes, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § ’

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {(ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of New Hampshire . AUTHORIZED REPRESENTATIVE

Department of information Technology
27 Hazen Drive ‘ W C/Z,O’V\A/JU\

|Concord, NH 03301

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. Ali rights reserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE @\(\ '
DEPARTMENT OF INFORMATION TECHNOLOGY :
27 Hazen Dr., Concord, NH 03301 -
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit G&C
Pending
Approved_™MAT % 20\
Denis Goulet
Commissioner tem # ¥ 30
March 30, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Techneclogy on behalf of the Department of
Corrections {DOC) to enter into a sele source contract amendment (Encumbrance #100842) with Kalos,
Inc. (Vendor #170048), of Topeka, Kansas by increasing the contract amount by $37,189.98 from
$160,446.00 and not to exceed the total contract amount of $197,635.98 for ongoing support and
maintenance services for the Pharmacy Software System. The contract was originally approved by the
Governor and Executive Council on November 15, 2006, Item #10A, and was subsequently amended on
April 1, 2009, Item #9; June 8, 2011, Item #8; June 24, 2015 Ttem #104,

2) Further authorize the Department to extend the expiration date of the contract from June 30,
2016 to June 30, 2018.

Funds to support this request are anticipated to be available in the following account in State
Fiscal Year {SFY) 2017 and 2018 upon availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified. 100% Other (Agency Class 27) funds: the Agency Class 027 used by
the Department of Corrections to reimburse DoIT for this maintenance service is 100% General
Funds.

FY [CAT#-DEPT#AGENCY#ACTIVITY#-ACCTG UNITA DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME JOR # AMOUNT
ICLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT) DESC

01-03-03-030010-76460000- DolT- IT for DOC
2017 046-500465 - Consultants
01-03-03-030010-76460000- DolT- IT for DOC
2018 046-500465 — Consultants )

03460009 $19,744.98

03460009 $17,445.00

Total $37,189.98




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

March 30, 2016

Page 2

EXPLANATION

The amendment is sole source because there is no other vendor able to maintain this proprietary
software. The State does not have funding to replace this system at this time and to do so would be
premature since the current system is operating well and meeting the Department’s business needs.

The purpose of this agreement is to extend the contract currently in place for a period of 24
months in order to provide continued services and maintenance of the KALOS Correctional Institutional
Pharmacy System (CIKPS) that is currently in place for delivering NHDOC pharmacy services. The
system will allow for continued operations for the purpose of prescription ordering and management of all
pharmacy services for inmates under the jurisdiction of the NHDOC.

It is critical to provide funding for this service to ensure continued delivery of services and
compliance of the Laaman Decree and Holliday Decision, which demands the timely delivery of
medications within appropriate timeframes.

The Department of Information Technology respectfully requests approval of this contract.
Respectfully submitted,

(s A

Denis Goulet
Commissioner

DG/mh
RID # 18573
2006-113D



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commisyioner

March 31. 2016

William L. Wrenn
Commissioner

State of New Hampshire
Department of Corrections
105 Plcasant St.

Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Departiment of Information Technology
(DolT) has approved vour request to have DolT enter into a contract amendment with Kalos Inc..
Topeka, Kansas, for the benefit of the Department of Corrections. as described below and referenced
as Dol T No. 2006-113D.

This is a request to enter into Contract Amendment D to provide ongoing support,
maintenance, and cnhancements for the Department of Corrections’ Pharmacy
Management System. The amendment extends the expiration of the contract from
June 30, 2016 1o June 30, 2018. The amount of the anmendment is $37.189.98.
increasing the contract funding from $160,446.00 and not to exceed the amount of
$197.635.98.

A copy of this letter will accompany the Department of Information Technology s submission
to the Governor and Executive Council for approval.

Sincerely,

v

Denis Goulet

DG/mh
Amendment 2006-113D
A&LE RID #18573

cc: Ransey Hill, IT Manager, DolT



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS William L Weenn
DIVISION OF ADMINISTRATION Commissioner
P.O. BOX 1806
CONCORD, NH 03302-1806 Doreen Wittenberg
Director

603-271-6610 FAX: 603-271-6639
TDD Access: 1-800-735-2964

March 17, 2016

Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action

Authorize the New Hampshire Department of Information Technology (NH DOIT), acting on behalf of
the NH Department of Corrections (NH DOC), to amend the contract agreement with KALOs Inc.
(Vendor # 170048), 3518 SE 21* Street, Suite B, Topeka, Kansas, for the provision of an amendment to
extend the maintenance period for the pharmacy application in the amount of $37,189.98 not to exceed
the total contract amount of $197,635.98 with a completion date of June 30, 2018.

The purpose of this agreement is to extend the contract currently in place for period of 24 months in order
to provide continued service and maintenance of the KALOS Correctional Institution Pharmacy System
(CIPS) that is currently in place for delivering NHDOC pharmacy services. This system will allow for
continued operations for the purpose prescription ordering and management of all pharmacy services for
inmates under the jurisdiction of the NH DOC. Funding for this contract will come from a single source:
NH DOC Class 027.

Funding is available in the NH DOC Agency Technology-Software account for State Fiscal Year (SFY)
2017-2018, contingent upon the availability and continued appropriation of funds. 100% Other (Agency
Class 27) funds: the Agency Class 027 used by the NH DOC to reimburse DolT for this maintenance
service is 100% General Funds.

Descrlptlon_ _“’. I‘;:‘ R '{‘-“_ - g I “)- L ; Account - ¥ 018 .
Gy Shipa ! ! 3'11',“;:.-. ek ‘. Bi&;ﬂ “‘l B W P t""‘. & < oot - %
Annual Llcense Fees 010 - 003 - 7646 - 0300 - 046 - 0465 - 74 30400 $5,245.00 SS 245 00
Up to 6 months of Remote licenses 10 - 003 - 7646 - 0300 - 046 - 0465 - 7130400 5,899.98 0.00
Transactional Fees 010 - 003 - 7646 - 0300 - 046 - 0466 - 7130400 3,600 7,200.00
Change Requests 010 - 003 - 7646 - 0300 - 046 - 0465 - 7130400 5,000 5,000.00

N PRRLS B S e S o o T g p Tsi7a -

T0t4al fFY’ CO"ESt? f’!. >i‘£ .'-:::_' e ‘ © ”‘!I'ﬁnﬁﬁ Hﬁv%“" “‘ ?‘ S ér !11?_)" :3;‘ 1 '7 "‘L‘)ZJA 33 11E9|. 7?.4*98_—‘ 1,; !';‘?*f.‘ooa
Total Contract Cost & Job # 37,189.98 03460009

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability

Page 5 of 5



Amendment Objectives:

To provide on-going software support and maintenance for the KALOS pharmacy system. This system
was initially procured in November 2006 and has remained the primary pharmacy management system
since. This system supports a centralized pharmacy providing service to all NH DOC prison facilities and

community corrections centers.

Open Standards

Consideration of Open Standards does not apply to this service since this is a vendor operated, closed
network. This amendment is for sole source because there is no other vendor able to maintain current
level of services under existing contract.

Alternatives and Benefits

The services provided will continue to support the daily operations, support, maintenance and
enhancements of the NH DOC Pharmacy Management System. The NH NHDOC Pharmacy fills
approximately 17,000 prescription per month to more than 2, 500 inmates. It is critical to provide
funding for this service to ensure continued delivery of services and compliance of the Laaman Decree
and Holliday Decision, which demands the timely delivery of medications within appropriate timeframes.

Impact on Other State Agencies and Municipalities

This contract amendment will not impact any other state agencies or municipalities.

Summary of Requested Action

Date of most recent AITP: 11-2006

NHITP Initiative / Project Name: Pharmacy Ordering and Management System
NHITP Initiative / Project Number: 2016-113

A&E RID#:

Requisition Information:

Vendor Name: KALOS, Inc.

3518 SE 21 Street, Suite B
Topeka, Kansas 66607

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability

Page S of §




Funding Sources and Amounts:

Account: Description ~ | - -~ Account/Job® - gpyq7. i SFYA8 | Total
Number - . : : T : i - " - . Lot A -
NHDOC 0.00 0.00 0.00
Maintenance and | 010 - 003 - 7646 - 0300 - 046 - 0465~ 7130400 | 19,744.98 | 17,445.00 37,189.98
DolT Change Orders | Job # 03460009
“Total '$180,190,987|'$197,635.98 . |-$ 197,635.98 .
,antrhc’t_ L
Funding :
Source % by 100 100 100
SFY

CONTACT PERSON:  Ransey Hill
IT Manager
State of New Hampshire
Department of Information Technology
105 Pleasant Street
Concord, NH 03301
Telephone: (603) 2714926
Ransey.Hill2@doc.nh.gov

Certification

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been
appropriately considered.

Respectfully submitted,

R

William L. Wrenn
Commissioner

AA e

Ransey Hill # V-
Information Technology Manager
Department of Information Technology

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability

Page 5 of 5




RID: 18573
Contract Number: 2006-113

Cc: Ransey Hill, DolT IT Manager
Leslie Mason, DolT IT Manager
Theresa Pare-Curtis, DolT Director

Promoting Public Safety through integrity, Respect, Professionalism, Collaboration and Accountability

Page 5 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council as a result of RFP #2006-113,
on November 15, 2006, Item # 10A, and subsequently amended on April 1, 2009, Item #7, and on June 8, 2011,
Item #8; and on June 24, 2015, Item # 104, (herein after referred to as the “Agreement™), Kalos, Inc. d/b/a Kalos
Software (hereinafier referred to as “Vendor™) agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology (DolT)
(hereinafier referred to as the “Department”) acting for the benefit of the NH Department of Corrections (NHDOC)
(hereinafter referred to as the “Agency™) certain sums as specified therein:

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement,
the Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Agency, Department and Vendor have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to continue the services and the Agency, Department and Vendor seek to
clarify the Agreement;

WHEREAS, the Agency, Department and Vendor wish to extend the Contract Completion Date from June
30,2016 to June 30, 2018;

WHEREAS, the Agency, Department and Vendor wish to increase the Contract price by $37,189.98 to
bring the total contract price to $197,635.98;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend the Contract Agreement, Page | of 29, Block 1.7, of the Agreement by extending the
Completion Date from June 30, 2016 to June 30, 2018.

2. Amend the Contract Agreement, Page 1 of 29, Block 1.8, of the Agreement by increasing the Price
Limitation by $37,189.98 from $160,446.00 to $ 197,635.98.

The Agreement is further amended as described in Table 1, below:

|93

Table 1:

CONTRACT 2006-113 -CENTRAL PHARMACY SOFTWARE DELIVERY

Contract #

2006-113
Statement of Work AMENDED TEXT

Statement of Work Delete the following language:
Section 2: Term of
Contract “The Contract will begin on the Effective Date and extend through June 30, 2016.”
Add the following language:

“The Contract will begin on the Effective Date and extend through June 30, 2018.”

Initial all page DolT Contract Amendment v3.0 (7/09)
Vendor Initial { Page 1 of 7




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT D

Contracth
2006-113 AMENDED TEXT
Exhibit A
Exhibit A: Contract Delete Reference Number 15 of Table:
Deliverables
Section 2.1: Reference Activity, Deliverable, . . ,
Implementation Number or Milestonc Deliverable Type Delivery Date
Maintenance and
. ¥)
15 Support Ends Non-Software 67302016
Add Reference Number 15 of Table:
Reference Activity, Deliverable, . .
Number or Milestone Deliverable Type Delivery Date
< Maintenance and /

(N Support Ends Non-Software 6/302018
Contract #
2006-113 AMENDED TEXT
Exhibit B
Exhibit B: Price and Dclete the first sentence in the paragraph from:
Payment Schedule

Scctiont 1: Deliverable
Payment Schedule,
Paragraph §.I: Firm
Fixed Price

“This is a Firm Fixed Price contract totaling $160,446.00 for lhe period between the
Effective Date through June 30, 3016."

Add the first sentence in the paragraph to:

“This is a Firm Fixed Price contract totaling $197.635.98 for the period between the
Effective Date through June 30, 2018.”

Exhibit B: Price and
Payment Schedule
Section 1: Deliverable
Payment Schedule,
Paragraph 1.1: Fiem
Fixed Price

Delete Table I and replace with the following:

Table 1: Activity, Deliverable or Milestone Price and Payment Table
e
Reference Activily, Deliverable or Dcliverabic : rO)‘c%‘ted Payment
, o ; Dclivery
Number Miicstone Type Date Amount
IMPLEMENTATION
! Dats Conversion from Viking | Sollware Nov 16,2006 | S 6.000.00
Inmate Demographic . "
2 Downlond Soltware Nov 16.2006 | $ 800.00
Conduct Project Kickofl Nop-
3 Mecting and one Doy ~on Dec L. 2006 S Li00.00
S Soltwore
Training
State complees User Non-
4 Acceplance Testing Software Dec [5.2006 | 5 8.608.00
. oyt o« | Non- Dec 26. 2006
5 Conduet Training - (10 Duys) Software — Jan 9. 2007 S 1L000.00
Project Holdback ~ 120 Days Nop-
62 after Sofwarce Development Son Apr26.2007 | S 4.712.00
Software
and Deployment
éb Final Puyment Son- Apr26.2007 |S  1.400.00
Software
SUB-TOTAL S 33.,620.00

DolIT Contract Amendment v3.0 (7/09)
Page 2 of 7

Initlal all pages
Vendor Initial {g_



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT D
SUPPORT AND MAINTENANCE
Pay by Jan 1,
FY7O6 Maintenance and Support Non- 2(:&70’;)" $ 1,580.00
Medispan and Warning Label | Software . $ 2,280.00
Payment Services thru .
June 30, 2007
Pay by June
FY807 Maintenance and Support Non- 30'53%; for $ 2,860.00
Medispan and Warning Label | Software . $ 2280.00
Payment Services thru
June 30, 2008
Pay by June
FY908 Maintenance and Suppont Non- 30’58(())?) for $ 2,980.00
Medispan and Warning Label | Software . $ 239400
Payment Services thru
June 30, 2009
Pay by June
F\l(OO() Maintenance and Support Non- 30”382?) for $ 3,106.00
p Medispan and Warning Label | Software . $ 251200
ayment Services thru
June 30, 2010
Pay by June
F\l( 1]0 Maintenance and Support Non- 305311(: for $ 3,238.00
Medispan and Warning Label | Software R § 2,636.00
Payment Services thru
June 30, 2011
Pay by June
2
12 Maintenance and Support Non- 30,2011 for $ 1,638.00
FY 11 . : FY12
P Medispan and Warning Labe! | Software "
ayment Services thru
Dec 30, 2011
Pay by Dec
13 Maintenance and Support Non- 31, 2011 for $ 5,245.00
FY 12 . ! FYI12
Medispan and Warning Label | Software .
Payment Services thru
June 30, 2012
Pay by June
FYMIZ Maintenance and Suppont Non- 3053‘& for $ 14,217.00
Medispan and Warning Label | Software . $ 2,904.00
Payment Services thru
June 30, 2013
Pay by June
FYIJIB Maintenance and Support Non- 30':8‘& for $ 14,853.00
Medispan and Warning Label | Software . $ 3,048.00
Payment Services thru
June 30, 2014
Pay by June
F\:6l4 Maintenance and Support Non- 3038';; for $ 15511.00
Medispan and Warning Label } Software . $ 3,199.00
Payment Services thru
June 30, 2015
Pay by June
17 . 30, 2015 for
FY 15 ManqlcnIancc and SuPpon Non- FY16 $ 17,045.00
Medispan and Warning Label | Software .
Payment Services thru
June 30, 2016
SUB-TOTAL $103,526.00

Initial all pages Z {

Vendor Initial

Dol T Contract Amendment v3.0 (7/09)

Page 3 of 7



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

- CONTRACT DOC 2006-113

CONTRACT AMENDMENT D
ENHANCEMENTS
2 CIPS interface 10 new
y offender management system.
pFY 09 | Titeen (13) o g syl 00.00 | Software [ June 30,2008 [ 'S 1,300.00
ayment
per hour.
F331 | Order Enl'ry Workstation Sofiware Q1/Calendar S 8,000.00
Payment software licenses. 2011
yn
F$4I I lfroﬁle Workstation software Sofiware Q1/Calendar S 4,000.00
> licenses. 2011
Payment
CIPS Licensing/Suppont Monthly Fee
26 monthly fee for up 1o six (6) Non- for FY 17
FY 17 months (CIPS Remote Order Sofiware Services (July $ 5,899.98
Payments | Entry, CIPS Profile & 1, 2016 thru
Medispan for Order Entry) June 30, 2017)
CIPS Licensing/Support
27 (CIPS 9 Pharmacy Software 53y6b¥ July 1,
Annual Maintenance, Non- 2016 for FY17
Pz;nl;t Medispan Database Software | Services thru $ 524500
Subscription & Interface to June 30, 2017
Automed Maintenance)
Monthly Transaction Fee for
CIPS/TechCare Bi- Monthly Fee
28 Directional Order Interface Non- for FY 17
FY 17 (minimum monthly fee of Software Services (July | $ 3, 600.00
Payments | $300.00 applies/.03 i 1, 2016 thru
transaction whichever is June 30, 2017
higher).
CIPS Licensing/Support
29 (CIPS 9 Pharmacy Software Pay by July 1,
FY 18 Anm_:al Maintenance, Non- 2017.for FYI8 $ 524500
Payment Mcdlsp'an‘ Database Software Services thru
Subscription & Interface to June 30, 2018
Automed Maintenance)
Monthly Transaction Fee for
CIPS/TechCare Bi- Monthly Fee
30 Directional Order Interface Non- for FY 18
FY 18 (minimum monthly fee of Sofiware Services (July $ 7,200.00
Payments | $300.00 applies/.03 1,2017 thru
transaction whichever is June 30, 2018
higher).
SUB-TOTAL $ 40,489.98
CHANGE ORDERS
25 .
Fy 16 | Gontingency Funds for NA | June30,2016 |$ 10,000.00
Payment Contract Change Orders
ymen
31
FY 17 Contingency Funds for . <
As Contragl Change Orders NA As Required | $3,000.00
Required
32
FY 18 Contingency Funds for -
As Conlragl Change Orders NA As Required | § 35,0000
Required
SUB-TOTAL $ 20,000.00
Grand Total: $197,635.98

"

Initial all pages
Vendor Initials

]

DolT Contract Amendment v3.0 (7/09)
Page 4 of 7




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT D

Exhibit B: Price and
Payment Schedule
Section 1: Deliverable
Payment Schedule,
Paragraph 1.1: Firm
Fixed Price

Delete Table 2 and replace with the following:

Application Products
Correctional Institution Pharmacy :
System (CIPS) Version 9 5 b 14,720.00
Order Entry Workstation 20 3 4,000.00
Profile Workstation 20 5 4,000.00
CIPS 9 Pharmacy Software
Maintenance {Annual Fee) SFY 2017 : § 2:465.15
CIPS 9 Pharmacy Software
Maintenance (Annual Fee) SFY 2018 : $ 2:465.15
Medispan Database Subscription
(Annua) Fee) SFY 2017 1 $  2612.12
Medispan Database Subscription
(Annual Fee) SFY 2018 1 ) 2,612.12
Interface to Automed (Annual Fee) SFY 2017 1 $ 167.73
Interface to Automed (Annual Fee) SFY 2018 1 $ 167.73
Remote Licenses (Monthly Fee —-
Six (6) Months)
«  CIPS Remote Order Entry @
$20.83/month/(6) months SFY 2017 20 $ 2,499.60
e CIPS Profile @
$12.50/month/(6) months | SFY2017 | 20 | § 150000
e Medispan for Order Entry @
$16.67/month/(6) months SFY 2017 19 $ 1,900.38
EHR Transaction Fee (minimum
monthly fee of $300.00 applies/.03 SFY 2017 ) 3,600.00
transaction whichever is higher)
EHR Transaction Fee (minimum
monthly fee of $300.00 applies/.03 SFY 2018 b3 7,200.00
transaction whichever is higher)

The price for CIPS 9 Pharmacy Software Annual Maintenance/Support for SFY 2017
(July 1, 2016 — June 30, 2017) and SFY 2018 (July 1, 2017 - June 30, 2018) is
$5,245.00 per SFY for.a two-year total of $10,490.00 (does not include pricing for

over the term of the contract for change requests as required and shall cover any

CIPS Remote, CIPS Profile and Medispan screening for providers).

Monthly fees for CIPS Order Entry, CIPS Profile and Medispan for Order Entry are
valid through the end of SFY 2018 (July 1, 2017 — June 30, 2018), only up to six (6)
months of licensing fees shall be allocated to SFY 17 and not-to-exceed $5,899.98.

After the implementation of the Electronic Health Record System, the monthly
licensing fees will be replaced by a per transaction cost with a minimum monthly fee.

Allocation of $5,000.00 for SFY 17 (July 1, 2016 — June 30, 2017) to accumulate
over the term of the contract for change requests as required and shall cover any
hardware upgrades, system modifications and/or other maintenance changes.

Allocation of $5,000.00 for SFY 8 (July 1, 2017 — June 30, 2018) to accumulate

hardware upgrades, system modifications and/or other maintenance changes.

Initial all pages /
Vendor Initial

DolT Contract Amendment v3.0 (7/09)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113

CONTRACT AMENDMENT D

Exhibit B: Price and
Payment Schedule
Section 2.: Total
Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $197,635.98 (“Total Contract Price™).

Contract#

2006-113 AMENDED TEXT

Exhibit E

Exhibit E: Delete Reference Number 24 of Tabhle:

Implementation

Services Reference Activity, Deliverable, . .
Section 1: Number or Milestone Deliverable Type Delivery Date
Implementation Maintenance and

Strategy 24 Support Ends Non-Software 6/30/2016
Paragraph 1.1: Key

Components Add Reference Number 15 of Table:

R':lf:l;';cre Ac“;‘:mg:;‘:::ble’ Deliverable Type Delivery Date
24 M;':}’)‘;(’)‘i"éi :s"d Non-Software 6/30/2018
Table 2: AMENDMENT HISTORY
CONTRACT 2006-113 -CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT NET
AME:';BIENT AMENDMENT TYPE | G%C ':)i"T'EOV'“‘ END DATE CONTRACT
MR AMOUNT
2006-113 Original Contract N°"°I:2;e; ‘]50’:006’ December 30,2011 | $61,124.00
Ao 1 Amendment | AP L2009 €M E | becember 30,2011 | $1,300.00
Arfg?(:;\'e'li B 2™ Amendment June 8, 208' 1, ltem # June 30,2015 $70,977.00
Aljfr?dér;lleﬁ C 3" Amendment June 24, ?8}15 ltem # June 30, 2016 $27,045.00
Anfgr(\)gl;\le] . 4" Amendment | Upon G&C Approval |  June 30, 2018 $37,189.98
CONTRACT TOTAL $197,635.98
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT D

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification
shall take effect upon the approval date from the Governor and the Executive Council.

lNngiSS WHER?, the es have hereunto set their hands as of the day and year first above written.
/O Date: ?‘Z/‘/é
Jdmeg D. Springer, Jr. President

s, Inc. d/b/a Kalo§ Softwaye

Corporate Signature Notarized:

STATE OF K¢

COUNTY OF v
Onthisthe 2 dayof MAles .20 [L before me__James D. Springer, Jr. the undersigned
Officer of___Kalos, Inc. d/b/a Kalos Software , personally appeared and acknowledged her/himself to
be the President . of Kalos, Inc. d/b/a Kalos Software, a corporation, and that she/he, as
such President being authorized to do so, executed the foregoing instrument for the

purposes therein contained, by signing the name of the corporation by her/himself as __James D Springer,
Jr., President of Kalos, Inc. d/b/a Kalos Software

IN WITNESS WHEREOF | hereunto set my hand and official seal.

(vl e

Notary Public/Justice of the Peace

. & Angela R. Brown
My Commission Expires: Notary Public
Y P State of Kansaa

(SEAL) My Appt. Expires [0-] 2D(7)

State of New Hanfpshire

M Date: 3[ 3“ 90’(3 ‘
Denis Goulet, Commissioner

State of New Hampshire
Department of Information Technology

Stategol New Hampshire

il T 329/l
William L. Wrenn, Commissioner

State of New Hampshire
NH Department of Corrections

Approved by the Attorney General (Form, Substance and Execution)
A Ho rNnesy

@ T VSN \/‘{' g ne A Date: 1 [ 16

Date:

MAY 04 2018

Initial all pages DolT Contract Amendment v3.0 (7/09)
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State of Nefo Hampshire
Mepartuent of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Kalos. Inc. doing business in New Hampshire as Kalos Software. a(n) Kansas
corporation. is authorized to transact business in New Hampshire and qualified on

September 21, 2006. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHERLEOF, ] hereto
set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,
this 22™ day of March, A.D. 2016

g ik~
William M. Gardner
Secretary of State




Business Entity

Search

By Business Name
By Business {D
By Registered Agent

Annual Report
File Online

Guidelines

Name Availability
Name Appeal Process

Privacy Policy |

tnvnn eme nh antidnarnaeats

Accessibility Policy | Site Map |

Date: 3/28/2016

Business Name History

Page | of 2

i
sion

Corporation Divi

Filed Documents
(Annual Report History, View Images, etc.)

Name Name Type

Kalos Software Legal

Kalos, Inc. Home State

Corporation - Foreign - Information

Business ID; 564526

Status: Good Standing

Entity Creation Date: 9/21/2006

State of Business.: KS

Principal Office Address: 3518 SE 21st Street Suite B
Topeka 66607

Principal Mailing Address: No Address

Last Annual Report Filed Date: 3/9/2016 12:03:25 PM

Last Annual Report Filed: 2016

Registered Agent
Agent Name:
Office Address:

Mailing Address:

C T Corporation System

9 Capitol Street
Concord NH 03301

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Contact Us

slenei- Wi aen ncn 2¢IANKK

ANLNNIA



State of Nefo Hampshire
Hepartment of State

CERTIFICATE

I. Williamy M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Kalos. Inc. is a New Hampshire trade name registered on September 21, 2006
and that Kalos, Inc. presently own(s) this trade name. T further certify that it is in good

standing as far as this office is concerned, having paid the fees required by Jaw.

In TESTIMONY WHERLOF, 1 hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22" day of March, A.D. 2016

g Skl

William M. Gardner
Secretary of State




Business Entity Page 1 of 2

|

Search Filed Documents
: Date: 3/28/2016
By Business Name (Annual Report History, View Images, etc.)

By Business ID

By Registered Agent Business Name History

Annual Report
N T
File Online ame Name Type
Guidelines Kalos Software Legal
Name Availability Kalos, Inc. Home State

Name Appeal Process ) - ;
Trade Name - Domestic - Information

Business ID: 564524
Status: Active
. Entity Creation Date: 9/21/2006
Principal Office Address: 3518 SE 21st Street Suite B
Topeka 66607
Principal Mailing Address: No Address
[Name Not Available] [Address Not Available]

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Privacy Policy | Arcessibifity Policy | Site Map | Contacl Us

Lttme- i sae nh anvleaenacatalencl hiCarn aenPQXAV A4 IVRNOME



N KALOINC-01 SSMITH
ACORP CERTIFICATE OF LIABILITY INSURANCE AT e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION (S WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER | KMt ' Stephanie Smith
ggoargxaysggreade Insurance, Inc. PHCNNE (800) 606-6323 H#C,N_g)‘izas) 233-2679
Topeka, KS 66605 M ss: bpm@bpminsurance.com
INSURER(S) AFFORDING COVERAGE NAIC ¢
msurer A : The Cincinnati Insurance Co. 10677
NSURED  al os, Inc. wsurer 8 : Cincinnati Indemnity Company 23280
d/bla Kalos Software msurer ¢ : National Fire Insurance Co of Hartford 20478
3518 SE 21st Street surer p : Capitol Specialty Insurance Corporation 10328
?uito 8 INSURER E :
opeka, KS 66607 NSURERF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TYPE OF INSURANCE ADOLISUBRT POLICY NUMBER DY) _ﬂm oY Lwrrs
A | X | COMMERCIAL GENERAL LIABRITY EACH OCCURRENCE s 1,000,000
[ DAMAGE YO RENTED
] ciamsmave [X] ocour EPP0354964 1010372015 1010372016 | DAVACE TORENTED ', 1,000,000
— MED EXP {Any oneperson) | $§ 10,000
— PERSONAL & ADVINJURY | § 1,000,000}
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000.°°ﬂ
XJrouer [ 1%8% [ Jioc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER; $
| AUTOMOBILE LiABILITY EMBRED SINGLELIMIT [ ¢ 500,000
B | X | anvauto EBA0354964 10/03/2015| 10/03/2016 | BODILY INJURY (Per person) | $
- AL SwED ; ASCUT“SSDU'-ZZ BODILY I:URY (PerE accident)| $
HIRED AUTOS ADTGR e scaont =
s
X [umererauas | X | occur EACH OCCURRENCE 3 2,000,000
A EXCESS LlAB CLAIMS-MADE [EUP0104200 10/03/2014 | 10/03/2017 | AGGREGATE s 2,000,00
oep || ReTenTions . . . s
WORKERS COMPENSATION PER O
AND EMPLOYERS® LIABILITY YIN X[ Stne | 188
C | ANY PROPRIETORPARTNER/EXECUTIVE IC4031023905 10/03/2015| 10/03/2016 | £ | FACH ACCIDENT s 100,00
OFFICERMEMBER EXCLUOED? NIA
f'llmdltocy n mﬁ £.L DISEASE - EA EMPLOYEE § 1 OO.M
DESCRIPTION OF GPERATIONS beiow E.L. DISEASE - POLICY LIMIT | § 500,000
D {Professional Liab GC01611-06 09/10/2015 | 09/10/2016 |Professional Liab 5,000,000]
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R Schedule, may be attached i more space is required)
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Information Technology
27 Hazen Drive
Concord, NH 03301 AUTHORIZED REPRESENTATIVE

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD



|
’ S'!I"ATE OF NEW HAM?S wF
DIPARTMENT OF INSORMATION TECHNOLO
27 Hazen Dr., Concerd, NH 3301

Fax: €03-271-1316 TDD Access: 1-860-735-2654
www.nh.gov/doit

G&C
Pending
Denis Goulet A Approved——l‘)u\fi 24 ZoS
Commissioner e 2 25 | ol

June 10, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology on behalf of the Department of Corrections
(DOC) 10 e_’nter into a sole source contract amendment (Encumbrance #100842) with Kales, Inc.
(Vendor £170048), of Topeka, Kanszas by increasing the contract amount by $27,045.00 from
$133,401.00 to $160,446.00 for ongoing support and maintenance services for the Pharmacy
Software System.

o

Further authorize the Department to extend the expiration date of the coniract from June 30, 2013
10 June 30, 2016. ‘

Fundmg is available in the rollowmo account: Aoency Software Division, contingent upon the
availability and continued appropriation of funds. 100% Other (Agency Class 27) funds the Agency
Class 027 used by the Department of Corrections to reimburse DoIT for this mamtenance service is
100% General Funds.

FY CAT#DEPTA-AGENCYH#ACTIVITY#ACCTG UNITA DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME JOB# AMOUNT
CLASS CODE-ACCOUNT CODE ~OBJ (ACCOUNT) DESC

2016 £1-03-03L030010-76460000- Dol T- IT for DOC

046-5004}65 —~ Consultants

03460009 £27,045.00

EXPLANATION

The amendment is sole source because there is no other vendor able to maintain this proprietary
software. The State does not have funding to replace this system at this time and to do so would be
premature since the current system is operating well and meeting the Department’s business needs.



Her Excellency, Governor Ma. ,.ret Wood Hassan
and the Honorable Executive Council

June 10, 2015

Page 2 -

This amendment is to provide ongoing software support and maintenance for the Kalos pharmacy
software system called “CIPS” (Correctional Institution Pharmacy System), procured through a
competitive RFP process in November of 2006. The New Hampshire Department of Corrections fills
approximately 17,000 prescriptions monthly, servicing 1,700 inmates from a central pharmacy. The
inmates are housed:in four facilities across the state, including outpatient and inpatient services, as well as .
a psychiatric unit.i Pharmacy software is used to fill prescriptions, keep a record/history of those
prescriptions, tracl;controllcd substances, monitor costs, screen for drug interactions and allergies, and
provide the records and histories as required by generally accepted pharmaceutical practices and
accreditation agencies. The original contract was approved by Governor and Council on November 15,
2006, 1tem Number 10A, and subsequently amended on April 1, 2009, Item Number 7 and on June 8,
2011, Item Number 8.

It is critical that the State maintain a functional pharmacy management system supporting the
prison system. The consequences of not maintaining this system could result in the violation of the
Laaman Decree and the Holliday Decision, which demands the timely delivery of the appropriate
medications. The Department of Corrections is required by law to provide correct medication to inmatés
in an appropriate timeframe. Failure to comply will result in wasted medications through expiration and
untimely delivery. Examples of critical medications include illness involving heart and seizure conditions.
The impact of missing these medications could lead to hospitalization and a reluctance of contracted
licensed medical practitioners to work with DOC because of fear of malpractice.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,
I e e e ma——

Denis Goulet
| Commissioner

DG/ltm
RID # 17233
2006-113C



STATE OF NEW HAMPSE¢RE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 8, 2015

William L. Wrenn
Commissioner

State of New Hampshire
Department of Corrections
105 Pleasant St.
Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your request to have Dol T enter into a contract amendment, for the benefit of the
Department of Corrections, with Kalos Inc., Topeka, Kansas, as described below and referenced as
DolT No. 2006-113C.

This is a request to enter into Contract Amendment B to provide ongoing support,
maintenance, and enhancements for the Department of Corrections’ Pharmacy
Management System. The amendment extends the expiration of the contract from
June 30, 2015 to June 30, 2016, The amount of the amendment is $27,045.00,
increasing the contract funding from $133,401.00 to $160,446.00.

A copy of this letter will accompany the Department of Information Technology’s submission
to the Governor and Executive Council for approval.

Sipcerely,

Denis Goulet

DG/ltm i
Amendment 2006-113C
A&E RID #17233

cc: Leslie Mason, [T Manager, DOIT
Linda Socha, IT Manager, DOIT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resuit of RFP #2006-113, on
November 15, 2006, Item #10A, and subsequently amended on April 1, 2009 Item #7 and on June 8, 2011 Item #8,
(herein after referred @o as the “Agreement”), Kalos, Inc. (hereinafter referred to as “Vendor®), agreed to supply certain
services upon the terms and conditiofis specified in the Agreement and in consideration of payment by the Department
of Information Technology (hereinafier referred to as the “Department”™) acting for the benefit of the Department of
Corrections (hereinafter referred to as the “A gency"), certain sums as specified therein;

WHEREAS, the Agency, Department and Vendor have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to continue the services, the Agency, Department, and Vendor scek to clarify
the Agreement;

WHEREAS, the Agency and Department wish to extend the Contract completion date from June 30, 2015 to
June 30, 2016;

WHEREAS, the Department wishes to increase the Contract price by $27,045 to bring the total contract price
from $133,401.00 to $160,446.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Statement of Work of the Agreement to reflect a new completion date of June 30,
2016.

2. Amend Section 1.8 of the Statement of Work of the Agreement by increasing the Price Limitation by $27,045
from $1 33,49] .00 to $160,446.00.

3. The Scope of Work of the Agreement is further amended as described in Table 1:

Table 1

i

Statement of Work -

Section 1:
Contract 1.4 Kalos shall provide a perpetual License and Implementation Services for Correctional Institution

: Pharmacy System Software (“CIPS™), in addition to ongoing technical support and software
maintenance Services. As requested by the State, Kalos shall provide Enhancement Services as
defined in any Change Orders, including but not limited to, interfaces to the Department of
Correction’s Electronic Health Records System.

Statement of Work Delete the following language:
Section 2:
Term of Contract The Contract will begin on the Effective Date and extend through December 30, 2011. The Term
' may be extended for an additional period of one (1) year, at the sole option of the State, subject to
the parties prior written agreement on applicable fees for the extended term.

Initial all page ; DolT Contract Amendment v3.0 (7/09)
Vendor Initials Page | of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

" CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

And replace with:

The Contract will begin on the Effective Date and extend through June 30, 2016.

Delete Section 11.6 Survival and replace with:

Statement of Work -
Section 11: .
Intellectual Property | 11.6 State’s Data And Property
All rights, tile, and interest in State Data shall remain with the State. All data and any property which
has been received from the State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be retumcd to the State upon demand or upon
termination of this Agreement for any reason.
11.7 Survival
Section 11; Intellectual Property shall survive the termination of the Contract.
Exhibit A i | Delete the following:
Section 1: l :
Deliverables, 1. DELIVERABLES, MILESTONES, & ACTIVITIES
Milestones, &
Activities Kalos shall provide Correctional Institution Pharmacy System Software (“CIPS™) and associated
documentation which will meet and perform in accordance with the Specifications.
And replace with:
1. DELIVERABLES, MILESTONES, & ACTIVITIES
Kalos shall provide a perpetual License and Implementation Services for Correctional Institution
Pharmacy System Software (“CIPS"), in addition to ongoing technical support and software
maintenance Services, which shall meet and perform in accordance with the Specifications. As
requested by the State, Kalos shall provide enhancement services as defined in any Change
Orders, including but not limited to, interfaces to the Departmcnt of Correction's Electronic
Health Records System.
Exhibit A Remove Reference Number 15 of the table. Replace with:
Section 2.1
Implementation | 15 Maintenance and Support Ends Non-Software 6/30/2015
Schedule - ;
Exhibit B i | Replace the first sentence in the paragraph with:

Section 1.1

This is a Firm Fixed Price contract totaling $160,446 for the period between the Effective Date
through June 30, 2016.

Initial all pages
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CENTRAL PHARMACY SOFTWARE DELIVERY

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

CONTRACT DOC 2606-113
CONTRACT AMENDMENT C

Exhibit B
Section Number 1.1
Table 1

Delete Table 1 and replace with the following:

Table 1: Activity, Deliverable, or Milestone Price and Payment Table

| Reference | Activity, Deliverable, or Deliverable | Projected Delivery | Payment
' Number Milestone - Type Date Amount
1 Data Conversion from Viking Software Nov 16, 2006 $ 6,000.00
2 Inmate Demographic Download | Software - | Nov 16, 2006 § 800.00
3 Conduct Project Kickoff Meeting | Non- Dec 1, 2006 $1,100.00
and One Day Training Software
4 State completes User Acceptance | Non- Dec 15, 2006 $8,608.00
Testing Software
5 Conduct Training ~ (10 Days) Non- Dec 26, 2006 - $11,000.00
Software Jan 9. 2007
6a Project Holdback - 120 Days Non- Apr 26, 2007 $4,712.00
after Software Development and Software
Deployment
6b '| Final Payment Non- Apr 26, 2007 $ 1,400.00
Software -
7 Maintenance and Support Non- Pay by Jan 1, 2007 $ 1,580.00
FY06 Medispan and Warning Label Sofiware For FYO07 Services $2,280.00
Payment thra June 30,2007
8 Maintenance and Support +Non- Pay by Jun 30, 2007 | $2,860.00
FYO07 Medispan and Warmning Label Software For FY08 Services 52,280.00
Payment thru Jun 30, 2008
9 Maintenance and Support Non- Pay by Jun 30,2008 | $ 2,980.00
FY08 Medispan and Waming Label Software For FY09 Services $2,394.00
Payment | ) thru Jun 30, 2009
10 Maintenance and Support Non- Pay by Jun 30, 2009 | $ 3,106.00
FY09 Medispan and Warning Label Software For FY 10 Services §$2,512.00
Payment thru Jun 30, 2010
11 Maintenance and Support Non- Pay by Jun 30, 2010 | § 3,238.00
FY10 Medispan and Warning Label Software For FY 11 Services $ 2,636.00
Payment thru Jun 30, 2011
12 Maintenance and Support Non- Pay by Jun 30, 2011 $1638.00
FY11 | Medispan and Warning Label Software For FY12 Services
Payment thru Dec 30, 2011
13 Maintenance and Support Non- Pay by Dec 31,2011 | $5245.00
FY12 Medispan and Waming Label Software For FY12 Services
Payment thru Jun 30, 2012
14 Maintenance and Support Non- Pay by Jun 30, 2012 | § 14,217.00
FYi12 Medispan and Warming Label Software For FY13 Services $2,504.00
Payment thru Jun 30, 2013
15 Maintenance and Suppont Non- Pay by Jun 30,2013 | $14,853.00
FY13 Medispan and Warning Label Software For FY14 Services $ 3,048.00
Payment ' thru Jun 30, 2014
16 Maintenance and Support Non- Pay by Jun 30,2014 | $15,511.00
FY14 Medispan and Waming Label Software For FY1S5 Services $3,199.00
Payment : thru Jun 30, 2015 .
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STATE OF NEW HAMPSHIRE ‘
DEPARTMENT OF INFORMATION TECHNCLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

CONTRACT DOC 2006-113
CONTRACT AMENDMENT C
17 Maintenance and Support Non- Pay by Jun 30, 2015 | $17,045.00
FY15 Medispan and Warning Label Software For FY16 Services

Payment

LhruJ n3. 2016

SRR e

2 S
late. by

CIPS interface to new offender

Software

22
FY09 management system. Thirteen
Payment | (13) hours at $100 per hour.
23 Order Entry Workstation Software Ql/Calendar 2011 $8,000.00
FY11
Payment
24 Profile Workstation Software Q1/Calendar 2011 $4,000.00
FY11

Payment

RIS

Contingency funds for Contract "NA | As required [ $10,000.00

25
As Change Orders,
Required
Grand Total: (without provider drug interactions) $160,446.00
Exhibit B Replace first sentence with:

Sectien 2
Total Contract Price | Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $160,446 (“Total

Contract Price™).

Exhibit E Reptace Reference Number 24 with:

Section 1.1 Key

Components A {24 | Maintenance and Support Ends | Non-Software | 673072016 |
Reference Number 24

Exhibit S Delete Exhibit S.

Initial all pages{ DolIT Contract Amendment v3.0
Vendor Initials Page 4 0of 6
{



, STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

Table 2: Contract 2006-113
CENTRAL PHARMACY SOFTWARE DELIVERY AMENDMENT HISTORY

- ot . | H o cay
¢ i G Y. D AT TA e R

| Original Contract November 15, 2006
Item #10A

2006-113 First Amendment (A) Apdl 1, 2009 $1,300.00
Amendment A Ttem#7

2006-113 Second Amendment (B) June 8, 2011 $70,977.00
Amendment B Item #8

2006-113 Third Amendment (C) Upon G&C Approval $27,045.00
Amendment C -

Initial all pages : DoIT Contract Amendment v3.0
Vendor Initials { Page 5 of 6



‘ STATE OF NEW HAMPSHIRE
| DEPARTMENT OF INFORMATION TECHNOLOGY
|  CENTRAL PHARMACY SOFTWARE DELIVERY
CONTRACT DOC 2006-113
CONTRACT AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN S WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.

A'O /.\ ﬂ Dae: 5-22-24/<
J . Springer, Jr., President / .
Kalos/Inc. !

Corporate Signature Notarized:
STATE OF _Kanyas

COUNTY OF_Snawn¢e—
On this the 93 _ day of May 1 , 2015, before me, _Broy o Rssn

the undcrsngned gned Officer , personally appeared and acknowlcdgcd
her/himself to be the _James 1. Covineg v yof __Kaio§ IncC
. acorporation, and that she/he, as such t Ppes SorAT _ being authorized to do so,

executed thc'foregomg instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as ﬂu: v e

IN WITNESS WHEREOF I hereunto set my hand and official seal,

(b~

Notary Public/Justice of the Peace

Angela R, Brown

My Commission Expires: Notary Public
SEAL State of Kansas
(SEAL) My Appt. Expiree, 0:1 2017

. [ - . s
Denis Goulet, Commissioner

Date: é M s
State of New Hampshire

Depag{ment of Informati nology
M P Date: é,/{/ 20/5

William L. Wrenn, Commissioner
State of New Hampshire
Department of :Corrections

Approved by the Attorney General (Form, Substance and Execution)

O/LA_LJ C . A/Q/(/ Dat;: __Q]Lﬁ)[‘,g

State of New Hampshire, l\)"epartmcm of Justice

Initial all pages 1, ‘ DolT Contract Amendment v3.0
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Stuie of Neto Hampzyive
Bepartment of State

CERTIFICATE

I, William M. gGardner, Secretary of State of the State of New Hampshire, do hereby
certify that Ké’los, Inc. doing business in New Hampshire as Kalos Software, a(n) Kansas
corporation, is authorized to transact bus;ness in New Hampshire and qualified on
September 21, 2006. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 28" day of May, A.D. 2015

iy Skl

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY
08, INC. d/b/a

I, Martha R. Springer, do hereby represent and certify that;

(1) I am Secretary of Kalos Software, a C corporation (the *Corporation").

(2) Thereby certify that James D. Springer, Jr. is the President of Kalos, Inc. d/b/a
Kalos Software and no ather corporate resolution, shareholder vote, or other
document or action is necessary to grant him suthority to commit the Corporation to
the obligations of this contract with the State of New Hampshire, Department of
Corrections,

(3) The!signature of James D. Springer, Jr., President of this Corporation affixed to any
" contract instrument or document shall bind the corporation to the terins and
conditions of the contract instrument or document.

IN WITNESS WHEREQF, I have hereunto set my hand as Secretary of the Corporation.
June 3, 2?15

g% % Springir, Segretery

STATE OF ___ Kansas

COUNTY OF_ Shawnee
On this the 3% day of June, 2015, before me, Martha R. Springe.r; personally appearcd

and acknbwledgcd herself to be the Secretary of Kalos, Inc. d/b/a Kalos Software, a
Kansas corporation, and that she, as such being authorized to do so, executed the

foregoing instrument.
IN WITNESS WHEREOF I hereunto set my hand and official seal.

Alexis Burchett
Notary Péblic/J Notary Pubtic

State of Kan;
My Comnission Expires: l \% \q My Appt. Exp'ﬂt-‘ld@_




KALOINC-01 MFARRAR

ACORD "
\CO. | | CERTIFICATE OF LIABILITY INSURANCE ez

THIS CERTIFICATE 1S ISSUESLAS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFJIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE DF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION (S WAIVED, subjact to
the terms and conditions of the policy, certaln policies may require an endorsement. A statoment on thls certlficate does not confer rights to the
certificate holder In tieu of such endorsement(s).

PRODUCER : CONTACT
Brier Pa;sm Meade Insurancs, Inc.. PHONE™ - T T T (785) 233.2579
PO Box AC, o Ex):, R oy, (785) 2332679
Topeka, KS 66605 ' XB%REss: meade@bpminsurance.com o o
’ | INSURER(S) AFFORDING COVERAGE L e
e wsurer o: The Clncinnatl Insurance Co. 10677
INSURED ' . wsurer 8 : Clncinnati Indemn_t_y ‘Company _ ... .23280
Kalos, Inc. | INSURER C : Natlonal Fire insurance Co of Hartford 120478
3518-B SE 21st Stroet INSURER D : o e . .
Topoka, KS 66607 | . maoRERE: -
' INSURERF : i ‘
COVERAGES - , _CERTIFICATE NUMBER: __REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING| ANY REQUIREMENT, TERM. OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF WSURANCE _| : POLICY NUMBER A A UMITS _
A XTCOMMERCIALGENERAL [, e : ) EACH OCCURRENCE ) __ 1,000,000
; © camswace X occdr  : | [EBPOOA4s29T . 10/03/2012 | 10/03/2045 | BAEERE T S(E':EE?...C.I s 1,600,000
i : MED EXP (Any one pecson) _$ " 10,000
) , PERSONAL LA ADVINJURY  § 1,000,0008
GENL AGGREGATE LIMIT APPLIES PER: | ‘ _ GENERAL AGGREGATE [ 2,000,000
| X pouer  E&G e : PRODUCTS - COMPIOP AGG _$ 2,000,000
i OTHER: ; i 1 . : s
AUTOMOBILE LIABILTY ; ! i ) EUMV 500,000
B [ X anvauto ! [EBA00S7372 10/03/2014 | 10/03/2015 [ BOOLY ILURY (Per poscr) 3
ALLOWNED  ~ - SCHEDULED - : : BOOILY INJURY (Per accident) $
iagtos - AUTOS ! 3
— Sy W i [ PROPERTY DAMAGE
i nreoautos . Notoeteo ' R N | (Pof accident) 3
; l ' ' . s
!}x UMBRELLALIAB X . oocda - : ! EACH OCCURRENCE s _ __ 2,000,000
A T excessune " comls e £UP0104200 10/03/2014 | 1010312017 | acomeaaTe s 7 72,000000
DED _RETENTIONS L . 3
et ' X W B
EM RITY | . . g Ve
C .ANY PROPRIETORPARTNEREXECUTVE ﬁ"“‘ 4031023905 10/03/2014 | 10/03/2016 | EL EACHACCIOENT s 100,000
(handatory in Ky —CLUPED : : EL DISEASE-EAEMPLOYEE s 100,000
DS TION OF OPERATIONS beiow. : ’ EL DISEASE-POUCYUMIT 5 500,000
1 i ’ .
i !
1
| I

.| PESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionsl Remarks Schedule, may be attached if more space Is required) .
Certlficate holder is named as additiona! Insured, - .

CERTIFICATE HOLDER ; - CANCELLATION

: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
, THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
Depastment of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS.

State of New Hampshire .

27 Hazen Drive i : . :
Concord, NH 03301 ‘ AUTHORIZED REPRESENTATIVE

TN ol fFoma?

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD '




CERTIFICATE OF AUTHORITY
KALOS, INC. d/h/a KALOS SOFTWARE

Y, —
1, ”"M i \—\,Dﬁf Mg , do hereby represent and certify that:
(Name of Clerk/Secretary)

P .
1. lamduly elected _ D& £&A#L. of Kalos, Inc. d/b/a Kalos Software, a Corporation (the “Corporation™).
(Clerk/Secretaryy’

2. I hereby certify that James D. Springer, Jr. is the President of Kalos, Inc. d/b/a Kalos Software and no other
corporate resolution, shareholder vote, or other document or action is necessary to grant him authority to commit
the Corporation to the obligations of this agreement with the State of New Hampshire, Department of Information
Technology (Dol T} (hereinafier referred to as the “Department”), acting for the benefit of the NH Department of
Corrections (NHDOC) (hereinafier referred to as the “Agency”).

3. The signature of James D. Springer, Jr., President of this Corporation affixed to any agreement instrument or
document shall bind the corporation to the terms and conditions of the Agreement instrument or document.

4. I further certify that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full authority to bind the
corporation. To the extent that there are any limits on the authority of any listed individual to bind the
corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

F
IN WITNESS WHEREOF, I have hereunto set my hand as QEARAENS of the Corporation on &/ __day
(Clerk/Secretary)
of Mlet 20 (L, .

7Y \ards ~ 4

(Signature of Clcrl&/Scc tary)

STATE OF _K)

COUNTY OF v

-
On this the 215t _day of Nr(in ,20 \uw_, before me, Wéf Hef YI/paE A, personally appeared

(Name of Clcrklﬁccre(ary)
and acknowledged himself/herself to be the _Se¢ ve4a v of Kalos, Inc. d/b/a Kalos Software, a(n)
(Clcrk/Sc':cre(ary)
Kansas corporation, and that he/she, as such being authorized to do so, executed the foregoing instrument.
IN WITNESS WHEREOF, I have hereunto set my hand and official seal.
deumw;_/
Notary Public/Justice of the Peace My Commission Expires:

(SEAL) Angela R. Brown
Notary Public
State of Kansas

My Appt. Explmsjj_'_‘.;m.\_\_——



P i KALOINC-01 SSMITH
ACORD CERTIFICATE OF LIABILITY INSURANCE oA o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

cetrtificate holder in lieu of such endorsement(s).

if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER GONIACT stephanie Smith
Egesfg:);gg;neade Insurance, Inc. PHONE (800) 606-6323 ] %.nﬂﬂs) 233-2679
Topeka, KS 66605 EMAL ss: bpm@bpminsurance.com
INSURER({S) AFFORDING COVERAGE NAIC ¥
wsurer a : The Cincinnati Insurance Co. 10677
INSURED Kalos. | wsurer 8 : Cincinnati Indemnity Company 23280
w?,,‘;ska'}ﬁs Software surer ¢ : National Fire Insurance Co of Hartford 20478
3518 SE 21st Street wsurer p : Capito! Specialty Insurance Corporation 10328
Suite B .
Topeka, KS 66607 IMSURERE
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE {NSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR TADOUSUBRY

POLICY EFF

A TYPE OF INSURANCE NSR] WvD POLICY NUMBER m LWATS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
"DANAGE TO RENTED
cummsaunoe [ X ocour EPP0354964 1010312015 | 1010312016 | DARACE TORENTED T’ 1,000,000
|| MED EXP (Anyoneperson) | s 10,0004
| PERSONAL & ADVINJURY |'s 1,000,001
| GENT AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE |3 2,000,000/
_)_(_ POLICY I:I JPE& I:I Loc PRODUCTS - COMPIOP AGG | $ 2.000,000|
OTHER; s
[ AutowosiLe ssiTY COMBINED SINGLE UMIT | ¢ 500,000
B [ X]anvauto EBA0354964 10/03/2015 | 10/03/2016 | BODILY INJURY (Per person) | 3
[ ]ALLOWNED [~ ] SCHEDULED
| :Lu'ros - :xu)l‘os o BODILY INJURY (Per accident) | $
HIRED AUTOS Qe e ot MAGE $
s
| X | UMBRELLA LiAB L OCCUR EACH OCCURRENCE s 2,000,000
A EXCESS LIAB CLAIMS-MADE EUP0104200 10/03/2014 | 10/03/2017 | AGGREGATE s 2,000,000]
DED ] ] RETENTION S - s
WORKERS COMPENSATION OTH-
AND EMPLOYERS' LIABILITY YN kﬂ x ] SRre | 18R
C | AnY PROPRIETORPARTNEREXECUTIVE 'C4031023905 10/03/2015 | 10/03/2016 | £ 1. ACH ACCIDENT s 100,000
OFFICERMEMBER EXCLUDED? NIA
(Mandatory n NH) E.L. DISEASE - EA EMPLOYEE] § 100,000
.4 ., describe under
DESCRIPTION OF OPERATIONS beiow E.L. DISEASE - POUICY UMIT ] $ 500,00d
D JProfessional Liab [SGC01611-06 09/10/2015 | 09/10/2016 |Professional Liab 5,000,000,
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R rks Sch , may be hed if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



. ATE OF NEW HAMPSHIR;

' DEPARTMENT OF INFORMATION TECHNOLOGY
[ ' 27 Hazen Dr., Concord, NH 03301 "
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

S. William Rogers
Acting Commissioner

April 20, 2011

: : , S3C
! : Pending
His Excellency, Governor John H. Lynch R )
and the Honorable Executive Council Fpproved =lLE 8 20
State House ’ om # B S

Concord, New Hampshire 03301
! REQUESTED ACTION

Authorize the Department of Information Technology on behalf of the Department of Corrections
(DOC) to enter into a r:ontract amendment (Contract #2006-113/P.0. # 190941) with Kalos, Inc. (Vendor
#170048), Topeka, Kansas by increasing the contract amount by $70,977.00, from $62,424.00.00 to
$133,401.00 for ongoing support and maintenance services for the Pharmacy Software System. The
original contaet was approved by Governor and Council on 11/15/06, item number 10A.  Further
authorize the Department to extend the expiration date of the contract from December 30, 2011 to June 30

2015,

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Corrections
to reimburse DoIT for this maintenance service is 100% General Funds.

Funding is av,ailable in the following account Agency Software Division:

CATH#DEPT#AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT
NAME-AGENCY NAME-ACCTG UNIT NAME JOB # AMOUNT TOTALS

FY

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT) DESC
01-03-03-030010-76460000- DolT- IT for DOC . R '

2011 | 046-500465 - Consultants 03460009 $12,000.00 $12,000.00

2012 | 01-03-03-030010-76460000- Dol T- JT for DOC 03460009 $22,366.00 $22,366.00
046-500465 - Consultants > »

2013 | 01-03-03-030010-76460000- DolT- IT for DOC 03460000 $17,901.00 $17,901.00
046-300465 - Consultants ’

2014 01-03-03-030010—16460000— DolT- IT for DOC 03460009 $18,710.00 $18,710.00
046-500465 - Consultants

TOTAL

GRAND $70,977.00




and the Hon:J‘rabic ;E;e_céutive Councll
April 20, 2011 S - . -
Page 2- '

EXPLANATION

This amendment is to provide ongoing software support and maintenance for the Kalos pharmacy
software system, procured through a competitive RFP process in November of 2006. The New Hampshire
Department of Corrections fills approximately 550 prescriptions daily, servicing 2,700 inmates from a
central pharmacy. The inmates are housed in four facilities across the state, including outpatient and
inpatient services, as well as 2 psychiatric unit. Pharmacy software is used to fill prescriptions, keep a
record/history of those prescriptions, track controlled substances, monitor costs, screen for drug
interactions and allergies, and provide the records and histories as required by generally accepted
pharmaceutical practices and accreditation agencies.

The amendment is sole source because there is no other vendor able to maintain this proprietary
software. The Sthte does not have funding to replace this system at this time and to do so would be
premature since the current system is operating well and meeting the Department’s business needs.

It is critical that the State maintain a functional pharmacy management system supporting the
prison system. The consequences of not maintaining this system could result in the violation of the
Laaman Decree and the Holliday Decision, which demands the timely delivery of the appropriate
medications. The Department of Corrections is required by law to provide correct medication to inmates
in an appropriate timeframe. Failure to comply ‘will result in wasted medications through expiration and
untimely delivery. Examples of critical medications include illness involving heart and seizure conditions.
The impact of missing these medications could lead to hospitalization and a reluctance of contracted
licensed medical practitioners to work with DOC because of fear of malpractice.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

S.\William Rogers -
Acting Commissioner

SWR/mtv
RID # 10827
2006-113B



STATE OF NEW HAMPSH...E
. DEPARTMENT OF INFORMATION TECHNOLQOGY
! 27 Hazen Dr., Concord, NH 03301
' Fax: 603-271-1516 TDD Access: 1-800-735-2964
www,nh.gov/doit

S. William Rogers
Acting Commissioner

March 29, 2011

William L. Wrenn
Commissioner

State of New Hampshire
Department of Corrections
105 Pleasant St

Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter| represents formal notification that the Department of Information Technology
(DolT) has approved your request to have DolT enter into a contract amendment, for the benefit of the
Department of Corrections, with Kalos Inc., Topeka, Kansas, as described below and referenced as
DolT No. 2006-113B. This project is a result of RFP# 2006-113B.

This is a r!equest to enter into Contract Amendment B to provide ongoing support,
maintenance, -and. enhancements_for_the Department_of Corrections® Pharmacy
Management System. The amendment extends the expiration of the contract from
December 30, 201) through June 30, 20]5.. The amount of the amendment is
$70,977.00, increasing the contract funding from $62,424.00 to $133,401.00.

"This project is set forth in the Department of Corrections Strategic Information
Technology Plan: 2005-2009 dated October 21, 2005, Project #58 titled Medical
Component to CORIS. .

A copy of this letter should accompany the Department of Information Technology’s
submission to the Governor and Executive Council for approval.

Sincerely, '

A0y

illiam Rogers

'
|
|
I

SWR/mtv
Amondment 2006-113B
A&E RID #10827

cc: Leslie Mason, IT Manager, Bureau of Finance & Administration, DOIT -
Bob Jackson, IT Manager, Dept of Corrections for DOIT



DEPARTMENT OF INFORMATION TECHNOLOGY
CENT™ AL PHARMACY SOFTWARE DELIV™Y
CONTRACT DOC 2006-113
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2006-113, on
November 15, 2006, ltem #10A (herein after referred to as the “Agreement”), Kalos, Inc. (hereinafier referred to as
“Vendor'), agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hercinafter referred to as the “Department”)
acting for the benefit of the Department of Cormrections (hereinafier referred to as the “Agency”), certain sums as

specified therein;

WHEREAS, the Governor and Council on April 1, 2009 ltem #7 increased the contract by $1,300.00 from
$61,124.00 to $62,424.00;

WHEREAS, lh:e Agency, Department and Vendor have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to continue the services, the Agency, Department, and Vendor seek to clarify
the Agreement;

WHEREAS, the Agéncy and Department wish to extend the Contract completion date from December 31,
2011 to-June 30, 2015; .

WHEREAS, tﬁc Department wishes to increase the Contract price by $70,977.00 to bring the total contract
price to $133,401.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hcreby amended as follows:

1. Amend Scctxon 1.1 State Aocncy Name, by replacing “Office of Information Technology” with “Department
" of Information . Technology.”

2. Amend Section 1.6 Of the Statement of Wtk of the” Agreement to tefléct 4 fiew completion date of June 30,
2015. '

3. Amend Secnon 1.8 of the Statement of Work of the Agreement by increasing the Price Limitation by '
$70,977.00, frdm $62,424.00.00 to $133,401.00. .

4. The Scope of Work of the Agreement is further amended as described in Table 1:

Table 1

“Contract:# 2006-113
‘Section'Number:-
. T AMENDEDTEXT

Contract Statement .| Delete all rererences to “Office of lnformatlon Technology,

of Work and all

Exhibits And replace with “Department of Information Technology.”

Statement of Work Delete the following language:

Section 2:

Term of Contract The Contract will begin on the Effective Date and extend through December 30, 201 1. The Term

may be extended for an additional period of one (1) year, at the sole option of the State, subject to

the parties prior written agreement on applicable fees for the extended term.

Initial all pages '/’ / . . . DolT Contract Amendment v3.0 (7/09)
Vendor Initials~- 4‘ . Page 1 of 6

|
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- STATE OF NEW HAMPSHIRE

DEPART:..ENT OF INFORMATION TECHNOL. .Y
CENTRAL PHARMACY SOETWARE DELIVERY i

CONTRACT DOC 2006-113
CONTRACT AMENDMENT B

And replace with:

The Contract will begin on the Effective Date and extend through June 30, 2015.

Statement of Work
Section 13.1:

Delete Section 13.1 /nsurance and replace with:

Insurance

13.1 Insurance

13.1.1 KALOS lusursnee Reguircment

KALOS shall, at its sole expense, obtain and maintzin in force, and shall require any

Subcontractor or assignee to obtain and maintain in force, including for the benefit of the State,

the following insurance:

a. Comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
incident; and

b. The policies shall be the standard form employed in the State of New
Hampshire, tssued by underwriters acceptable to the State, and authorized to do

R business in the-State of New Hampshire. Each policy shall contain a clause
prohibiting cancellation or modifications of the policy earlier than ten (10) days
after written notice thereof has been received by the State.

Exhibit A ‘Remove Reference-Number-15 of the table. Replace with:

Section 2.1

Implementation 115 Maintenance and Support Ends Non-Software 6/30/2015

Schedule - ’

Exhibit B ‘Replace the first sentence in the paragraph with:

Section 1.1 { .
This is a Firm Fixed Price contract totaling $133,401.00 for the period between the Effective Date
through June 30, 2015.

Exhibit B Remove Table 1, Replace with the following table:

Section Number 1.1
Table |

Iniliz{l al-l pagc)/[_z,//

DolT Contract Amendment v3.0 ‘
Page 2 of 6




L/ALTRA & VA JVAJ VY ARINITRA WAAARNAY

DEPARTMENT OF INFORMATION TECHNOLOGY

¢ CEN” \LPHARMACY SOFTWAREDELIV Y
CONTRACT DOC 2006-113
CONTRACT AMENDMENT B : *
Table 1: Activity, Deliverable, or Milestone Price and Payment Table
Reference | Activity, Deliverable, or Deliverable | Projected Delivery | Payment
Number Milestone Type Date Amount
AMPBEMENTATION: - . il o il g B0 5 e i ] Cw -
] Data Conversion from Viking Software Nov 16, 2006 $6,000.00
2 Inmate Demographic Download Software Nov 16, 2006 $ 800.00
3 Conduct Project Kickofl Meeting | Non- Dec 1, 2006 $1,100.00
and One Day Training Software -
4 State completes User Acceptance | Non- Dec 15, 2006 $8,608.00
Testing - Software . '
5 Conducrt Training - (10 Days) Non- Dec 26, 2006 - $11,000.00
Software Jan-9, 2007
6a Project Holdback — 120 Days Non- Apr 26, 2007 $4,712.00
after Software Development and | Software
Deployment
6b Final Payment Non- Apr 26, 2007 $1,400.00
Software
. |*Sub=Total - = -+~ 1€33,620:00
“SUPPORT AND MAINTENANCE I I e
7 Mazintenance and Support Non- Pay by Jan 1, 2007 $1,580.00
FYO06 Medispan and Waming Label Software For FY07 Services $2,280.00
Payment thru June 30,2007 :
8 Maintenance and Support Non- Pay by Jun 30,2007 ] $2,860.00
FY07 Medispan and Waming Label Software For FY08 Services $2,280.00
T TI[(Payment ¢ T et - thru Jun 30, 2008
9 Maintenance and Support Non- Pay by Jun 30,2008 | $2,980.00
FYO08 Medispan and Warning Label Software For FY09 Services $2,394.00
Payment—f|—————-—~- —-- - thru-Jun 30; 2009
10 Mzintenance and Support Non- Pay by Jun 30,2009 | § 3,106.00
FY09 Medispan and Waming Label Software For FY10 Services $2,512.00
Payment thru Jun 30, 2010 .
n Maintenance and Support Non- Pay by Jun 30,2010 | $ 3,238.00
FY10 | Medispan and Wamning Label Softwars For FY 11 Servieas | $2,636.00
Payment thru Jun 30, 2011
12 Maintenance and Support Non- Pay by Jun 30,2011 | $1638.00
FY11. | Medispan and Waming Label Software For FY12 Services
Payment ' thru Dec 30, 2011
13 "Maintenance and Support Non- Pay by.Dec 31,2011 | $5245.00
FY12 | Medispan and Waming Label Software . | For FY12 Services '
Payment L thru Jun 30, 2012
14 Maintenance and Support Non- Payby Jun 30,2012 { $-14,217.00
FY12 Medispan and Warning Label Software ForFY13 Services "$2,904.00
Payment : thru Jun'30, 2013 S
15 Maintenance and Suppont Non- Pay by Jun 30,2013 £14,855.00
FY13 Medispan and Warning Label Software For FY14 Services $ 3,048.00
Payment . thru Jun 30, 2014
16 Maintenance and Support Non- Pay by Jun 30,2014 | $15,511.00
FY14 Medispan and Waming Label Software For FY15 Services $3,199.00
Payment thru Jun 30, 2015
Sub-Total $86,481.00

Initial all pages
Vendor Initials M

DolT Contract Amendment v3.0

Page 3 of 6



; "TATE OF NEW HAMPSHIRE

‘DEPARTMENT OF INFORMATION TECHNOLGL Y

. CENTRAL PHARMACY SOFTWARE DELIVERY
| CONTRACT DOC 2006-113

’ CONTRACT AMENDMENT B
!
]
‘ENHANCEMENTS T
17 CIPS interface to new offender Software June 30, 2008 $1300.00
FY09 management system. Thirteen
Payment { (13) hours at $100 per hour.
18 Order Entry Workstation software | Software QIi/Calendar 2011 $8.,000.00
FY11 licenses
Payment
19 Profile Workstation software Soflware Q1/Calendar 2011 $4,000.00
FYt1 licenses
Payment .
Sub-Total $13,300.00
Grand Total: (without provider drug interactions) $133,401.00
Exhibit B Replace Application Products in Table 2 with the following:
Scction 1.1 :
Table2 Application Products
) Correctional Institution Version 9 5 $14,720.00
Pharmacy System (CIPS)
Order Entry Workstation 20 $8000.00
Profile Workstation 20 $4000.00
Grand Sub Total $26,720.00
Exhibit B Replace first sentence with:
Section 2

Total Contract Price Notw;thstandmo any provnslon in the Contract to the contrary, and notwitfistanding unexpected

(“Total Contract Price").

‘circumstances, in no event shall the total of all payments made by the State exceed § $133 401 .00

Exhibit B - Delete the following language:
Section 3
Invoicing State of New Hampshire

Office of Information Technology
49 Donovan Street
Concord, NH 03301

" And replace with:

State of New Hampshire

Department of Information Technolog
¢/o Accounts Payable

27 Hazen Drive

Concord, NH 03301

Exhibit E Replace Reference Number 24 with:
Section 1.1 Key :
Components A { 24 | Maintenance and Support Ends | Non-Software 1 6/30/2015 ]
Reference Number 24
Exhibit S Delete Exhibit S.
A A

Initial all pages” | 7 |

DolT Contract Amendment v3.0 (7/09)

.Page 4 of 6
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CENTRAL PHARMACY SOFTWARE DELIVERY

« CONTRACT DOC 2006-113 .
. CONTRACT AMENDMENT B
"ENHANGCEMENTS.. ) O T T R S
17 CIPS interface to new offender Software June 30, 2008 $1300.00
FYO09 management system. Thirteen
Payment | (13) hours at $100 per hour.
18 Order Entry Workstation Software Q1/Calendar 2011 $8,000.00
FYIil
Payment
19 Profile Workstation Software Ql/Calendar 2011 $4,000.00
FY11
Payment
$Sub-Totsdl - - 13813;300.00
1 Grand Total: (without provider drug interactions) - §133,401.00
Exhibit B Replace Application Products in Table 2 with the following:
Section 1.1
Table 2 | Application Products
{ Correctional Institution Version 9 S $14,720.00
Pharmacy System (CIPS)
Order Entry Workstation 20 $8000.00
Profile Workstation ) 20 $4000.00
Grand Sub Total $26,720.00
Exhibit B Replace first sentence with:
Section 2 ‘

Total Contract Price

- (“Total Contract Price”).

| Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
" circumstances, in no event shall the tota! of all payments made by the State exceed $133,101.00

Exhibit B
Section3
Invoicing

| Delete the following language:

State of New Hampshire

Office of Information Technology
7749 Donovan Street

Concord, NH 03301

 And replace with:

State of New Hampshire

Department of Information Technology
¢/o Accounts Payable

27 Hazen Drive

Concord, NH 03301

Exhibit E
Section 1.1 Key

Replace Reference Number 24 with:

Components A { 24 | Maintenance and Support Ends | Non-Software | 6/30/2015 ]
Reference Number 24
Exhibit S Delete Exhibit S.

Initial all pages 4
Vendor I"i‘ia“gﬁ; ; -
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¢ TATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLL _Y

. CENTRAL PHARMACY SOFTWARE DELIVERY

: CONTRACT DOC 2006-113
| CONTRACT AMENDMENT B

Table 2: Contract 2006-113
CENTRAL PHARMACY SOFTWARE DELIVERY AMENDMENT HISTORY

'*CONTRACT AMENDMENT TYPE . 'G&C APPROVAL. | -~ 'NET:CONTRACT

~ AND . - . DATE - - | AMENDMENT AMOUNT
AMENDMENT : : :

. NUMBER
2006-113 Originat Contract November 15, 2006 S()l,124;00

ltem #10A

20006-113 First Amendment (A) April 1, 2009 $1,300.00
Amendment A ltem # 7
2006-113 Second Amendment (B) Upon G&C Approval $70,977.00
Amendment B '

["CONTRACT TOTAL

"$133,401.00

Initial all pages ~, o

DolT Contract Amendment v3.0
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UEFAKLIVIENT UF INFUKNMALIUN TECHNULUGY
CENTRAL PHARMACY SOFTWARE DELIVERY
" ' CONTRACT DOC 2006-113
CONTRACT AMENDM.ENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall -
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written,

AQZAM« /J / Date: —3"'7*/""’."//
ﬁeTD Springer, Jr., Pﬁ»s’@h/
h(}? Inc.
' ‘_ Sara Viles

Corporate Signature Notanzed
NOTARY -~
STATE OF < ansa S -~ .»,'2':?83’6'555"‘“ y
COUNTY OF %u_’m QO
Onthisthe X { dayof Narcfh 204/, before me,,§>¢u_& 09 | QQ;Q ,
the undersigned ened Officer <peeeor. J) , personally appeared and \ﬁnowlcdacd
her/himself to be the Lo g, ror , of KhLes L.

a corporation, and that she/he, as such “being authorized to do so,
executed the foregoing instrument for the purposes therein contained, by signing the name of the

corporation by her/himself as __Tamuz S'gug[,mk o~ LthyrS

§ITNESS WH ¥ I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: —
Al -~ | SeraVies }
(SEAL) : NOTRY PUBLIC—STATE OF KANSAS] ‘
: ;wmnexb Q-10-22/4

State of New Hampshire |
@/&ﬁ@/‘] Date: }/ 39{/ { / :

S. Wlltﬁm Rogers, Acting Commissioner
State of New Han')pshire

epartment of Information Technology
@ /LL——-—— Date: =2 ’/ 25/ ///

William L. Wrenn, Commissioner
State of New Hampshire
Department of Corrections

Approved by the Attorney General (Form, Substance and Execution)

A

J-I'>‘1 #, Z‘L« 2N
State of New Hanipshire, Department of Justice

Date: ‘7,/ / 'S/ 2o/

DolT Contract Amendment v3.0
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Certificate of Authority/Vote

[, James D Springer Jr., hereby certify that | am the Sole Officer of the company known
as Kalos, Inc. d/b/a Kalos Software, a Kansas Corporation.

| hereby further certify and acknowledge that the State of New Hampshire will rely on
this certification as evidence that | have full authority to bind Kalos, inc. d/b/a Kalos
Software and that no corporate resolution, shareholder vote, or other document or

action is necessary to grant me such authority.

Name and Title: James D Springer Jr., Pr ecnd;,..t
(Name & Title of one who ;Jgned cogitract)

Signature: =4,¢M/f / N ad Date: 03-21-2011
(Sug atory of who s:gne?’/@ﬁtract)

l

STATE OF Kansas, County of Shawnee on this 21% day of March 2011
(day) (month) (yn)

- Before me )Fzﬁr L/LLF»’§ , the undersigned Officer, personally
{Name of Notary Public/Justice of the Peace)

Appeared James D Springer. Jr. , known to me (or satisfactorily proven) to be the
(Name of one who sgined contract)

Person whose nahe is subscribed to the within instrument and acknowledge that

helshe executed the same for the purposés therein contained. In witness whereof, |

hereunto se my hand and official seal.

| / 8 , ‘ Sara Viles
(NOTARY SEAL) X 7% eg ! 1 noTaRY PUKC~STATE OF KANSAS
' (Signature of Nolary Public/ Justicg™of the Peace) MY APST exed - (O- 2oty

Commission Expires: q-10- 2014




a’J’/LCLLL My CJSVKLU é.l‘LCL.LLHJ,‘ﬁI}LLL

° Cﬁepzxrimznt of Stute

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
c;crtify that Kdlos, Inc. doing business in New Hampshire as Kzlos Software, a(n) Kansas
corporation, i§ authorized to transact business in New Hampshire and qualified on

September 21,§ 2006. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24™ day of May, A.D. 2011

oy Skl

William M. Gardner
Secretary of State




ACORD, CERTIFICATE Or LIABILITY INSURANCE

DATE {MMIDDIVYYY)
09/28/2010

PRODUCER (785)233-1717

FAX-(785)233-2%79

Brier Payne Meade Insurance, Inc.
5835 S. W, 29th St., Ste. 101

P, 0. Dox 5637
Topela, KS 66605-0637

THIS CERTIFICATE 15 [SSUED AS A MATYER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLIC

ES BELOW.

wsureo Kalos, Inc.

3518 B SE 21st Street

Topeka, KS 66607

WSURER B Cincinnati Casualty

INSURERS AFFORDING COVERAGE NAIC #
mNSURERA Cincinnati Insurance 10677
28665

INSURER & Cincinnati Intermediaries, Inc

WSURER O:

INGURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN {SSUED TO THE INSURED NAMED
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT O
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESC
POLICIES. AGGREGATE LIMITS SHOWN MAY

R OTHER DOCUMENT WITH

ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
RIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

HAVE BEEN REDUCED BY PAID CLAIMS.

IR DT TYPE OF INSUNANCE POLICY NUMBER POLICY EFFECTIVE T FOLICY EXPIRATION LINITS
GENERAL LUABILITY EBPDO44529%] 10/03/2009 | 10/03/2012 | EACH OCCURRENCE s 1,000,000
X | COMMERCIAL GENERAL LINORITY B L 1,000,000
quuswg OCCUR MED EXP (Any one psrson} [l 5,000,
A . PERBONAL & ADV INJURY | 3 1,000,000
=1 "GENERAL AGGREGATE s 2,000,00
GENL AGOREGATE LIMIT APPUIES PCR: PROOUCTS - COMPIOP AGG | § 2,000,000
rover [ 1ES [Joc
AUTOMOBILE LABILITY CAA5868618| 10/03/2009 | 10/03/2010 | comaneo smoreumt |4
X | anv auto ' (Ea acclaent) 500,000
ALL OWNED AUTOS BODILY INJURY
A SCHEDULED AUTOS (Porparson) )
X | nmeo AUTOS BODILY INJURY s
| X | now.owneo autos {Pe acciden)
PROPERTY DAMAGE 3
{Pat accidunt)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | 8
q ANY ATO OTHERTHAN EANCC 1S
) AUTOD ONLY: GG | 3
" EXCESSUMBRELLA LABILITY ~— CCC1151061%| 10/03/2007 | 10/03/2010 | EACH OCCURRENCE s 2,000,000
E otcum D CLAIMS MADE AGGREGATE s 2,000,000
A 3 )
H DEDUCTIOLE s
RETENTION  § A
WORKERS COMPENSATION AND WC2114063] 10/03/2009 | 1070372010 | X I peirdivel (%

8 m‘:;’;’;‘;‘::xmemuc TE £.L EACH ACCIDENT ' 100,000
OFFICERMEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE] § 300,000
;mﬂ:‘m&s beiow EL DISEASE - POLICYLIMIT | 3 500,000
ot , 5G02235001] 08/10/2008 | 09/10/2010 $1,000,000 each claim .

C F’ro?lessmna’l $2,000,000 aggregate

$10,000 deductibie

DESCRIP'npN OF OPERATIONS ! LOCATIONS ! VEHIC!
Nated insured: Kalos, Inc. D/B/A Kalos Software

I
J

LES { EXCLUSIONS ADDED BY ENDORIEMENT / SFECI.AL PROVISIONS .
3518 SE 21st Street Suite B Topeka, KS 66607

CANCELLATION

CERTIFICATE HOLDER

27 Hazen Drive
Concord, NH 03301

.’

Department of Information Technology

State of New Hampshire
Attn: Robert lackson, DOC IT Leader

SHOULD ANY OF THE ADOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, THE I9BUING INSURER WILL ENDEAVOR TO MAIL
_29__ DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT,
BUT FAILURE TO MAIL SUCH ROTICE SHALL INPOSE NO OBLIGATION OR L1agiuTY
OF ANY KIND UPON THE INSURER, ITS AGENTS OR REPRESENTAYIVES.

AUTHORIZED REPRESENTATIVE
Marla Farrar/MARLA

I ol I T

ACORD 25 (2001/08)

©OACORD CORPORATION 1988




- Richard q Bailey, Jr.
Chief Information Officer

His Excellency, Governor John H. Lynch
and the Honorable Executive Council
State House '
Concord, New Hampshire 03301
.

-~

(]
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843

Fax: 603-271-1516 TDD Access: 1-800-735-2964
http:/ /www.nh.gov/doit/ internet/

February 19, 2009

| ~° REQUESTED ACTION

1. Authorize the Department of Informatnon Technology (DoIT) on behalf of the
Department of dorrccnons to enter into a contract amendment (Contract #2006-113) with Kalos,
Inc. (Vendor # 130028), Topeka, Kansas by increasing the contract amount by $1,300.00 from

. $61,124.00 to $62 424.00 for an increased level of software services for the Pharmacy Software
. System. The amendment will be effective upon Governor and Council approval through

Deccmber 30,2011.

!

2 Further ‘authorize the Department of Iniférimation Technology (DoIT) on behalf of the
Department Corrcctlons, to pay from State Fiscal Year (SFY) 2009 appropriations, $1,300.00 for
software programmmg charges incurred in June 2008, which should have been paid from SFY

T 2008 funds. !

i . . . | : ’
100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Corrections to reimburse DoIT for this maintenance service is 100% General Funds.

Funding|is available in the following account Agency Software Division:

Fiscal | Account Job# |Budget| Current | Change| New
Year \ " Line Amount | Amount
FY(Q7 | 010-003-1660-0300-046- 03460009 5577 $ 42,620 | $42,620
0465-7130400
FY08 010-003l-1660f0300-046- 03460009 $ 5374 $ 5374
] 0465-7130400 .
" [ FYQ9 | 010-003-1660-0300-046- 03460009 | 20516 $ 5618 | $1,300| §$ 6918
Y 0465-7130400 - | .,
FY10 | 010-003-1660-0300-046- 03460009 902 $ 5,874 ' $ 5,874
0465-7130400 :
FY11 [ 010-003-1660-0300-046- 03460009 902 $ 1,638 $ 1,638
0465-7130400 : ‘
" Total $61,124 | 1,300 | 62,424




His Excellency, Governor "-hn H. Lynch
and the Honorable Execu.. e Council

February 19, 2009

Page 2

; ‘ EXPLANATION

This arLcndmcnt is to provide funding for the required unanticipated software changes
required for the Kalos pharmacy software system. During the June 2008 computer conversion
from the Automated Prison System (APS) to the Corrections Information Management System
(CORIS), it was discovered that inmate demographic data, required by the Kalos pharmaceutical
software system, could not be obtained electronically from the CORJS software system unless the
Kalos system was modified.

The vendor (Kalos) completed the work which was identified as critical. An error
occurred in authorizing the work to Kalos. Due to the oversight, the billing invoice was not
expected.  Additionally, the invoice did not follow the established payment authorization
procedure. The invoice was received after the start of FY 2009, preventing the State from
utilizing FY 2008 funds. The error has been addressed and will not be repeated.

The consequences of not completing this work could have resulted in the violation of the
Laaman Decree and the Holliday Decision which demand the timely delivery of the appropriate
medications. The Department of Corrections is required by law to provide correct medication to
inmates in an appropriate timeframe. Failure to comply will result in wasted medications through
expxratxon and untlmely delivery. Examples of critical medications include illness involving heart
and seizure conditions. The impact of missing these medications could lead to hospitalization
and a reluctancé of contracted licensed medical practitioners to work with DOC because of fear

of malpractice.

The original contract was approved by Govemnor and Council on November 15, 2006,
item 10A.

The Department of Information Technology has reviewed éndAapprovéd_ the request for”
this contract amendment and we respectfully request your approval.

Respectfully submitted,

chard C. Bailey, Jr.
Chief Information Officer

RCB/mee
RID # 8290
2006-113 A



STATE OF NEW HAMPSY RE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 '
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
http:/ /www.nh.gov/doit/ internet/

Richard C. Bailey, Jr.
Chief Information Qfficer

February 19, 2009

William L. Wrenn,
Commissioner

State of New Hampshire
State Office Park South
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Wrenn:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into a contract amendment for the benefit of the
Department of Corrections with Kalos Inc., Topeka, Kansas, as described below and referenced as
DolT No. 2006-113 A. This project is a result of RFP# 2006-113.

This is a request to enter into a contract amendment to increase the level of software
services for the Pharmacy Software System (Kalos). The necessary software services
were_discovered while converting from_the Automated Prison System (APS) to the
"Corrections Information Management System (CORIS). The contract will become
effective upon Governor and Council approval through December 30, 2011. The
amount of the contract is not to exceed $62,424.00,

This prOJcct is set forth in the Department of Corrections Strategic Information
Technology Plan: 2005-2009 dated October 21, 2005, PrOJect #58 titled Medical
component to CORIS.

A copy of this letter should accompany the submission to the Govemor and Executive
Council for approval.

ichard C. Bailey, Jr.

RCB/mee
Amendment 2006-113 A

cc: Leslie Mason, IT Manager
Robert Jackson, IT Manager



STATE OF NEW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
DOC 2006-113

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Request for Proposal,
#2006 113, on November 15, 2006, Item #10A (herein after referred to as the “Agreement™), Kalos, Inc. (hereinafter
referred to as the “Vendor’ ) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Office of Information Technology (OIT), acting for the benefit of the
Department of Corrections (herein after referred to as “Agency™), certain sums as specified therein;

WHEREAS, cffective September 5, 2008, the Office of Information Technology (OIT) is now knoWn as the
Department of Information Technology (Dol T), (hercin after referred to as the “Department™);

WHEREAS, pursuant to the Agrcemcm, the Statement of Work, Section 2: Contract Term and the provisions
of the Agrcement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

| .
WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Agency wishes to increase the services, the Agency, the Department and the Vendor seek to
clarify the Agreement;

WHEREAS, the Agency and the Departmcnt wishes to increase the contract price by $1,300.00 to bring the
total contract price to $62,424.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Contract Agreement (pagel) is hereby amended as follows:

1. Amend Section 1.8 of the Conu-act Agreement by increasing the Price Limitation from $61,124.00 to
$62,424.00,

Contract Exhibit A: Contrac! Deliverable of the Agrecment is hereby amended as follows

1. Amend Exhibit A: Contract Deliverables, Table 2.1: Implementation Schedule - Activities /
.Deliverables / Milestones, to include the following deliverable: - Programming Charges: CIPS
‘interface to new offender management system for 13 hours at $100 per hour for a $1,300 total amount.

i . :
2. |Exhibit A: Contract Deliverables of the Agreement is hereby amended to now read as follows:
!

2.1 Implementation Schedule — Activities / Deliverables / Milestones
Reference - . . Deliverable .
Number Activity, Deliverable, or Milestone “Type Delivery Date
State sends copy of current data from .
1 l\llkmg System for trial conversion Software 11/16/2006
R LOS completes Unit and System TcstiﬁnETNomSoftwarc 11/30/2006
3 Project Work Plan 'Written 11/20/2006
4 Conduct Project Kickoff Meeting Non-Software [12/1/2006
5 Conduct one day training . [Non-Software {12/1/2006
6 State completes User Acceptance Testing . {Non-Software [12/15/2006

Initial all pages / /{' ' 2006-113 Amendment A.
Paege ] of §
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- STATE OF NEW HAMPSHIRE

DEP.. .TMENT OF INFORMATION TECH. .LOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
DOC 2006-113
CONTRACT AMENDMENT A
‘ |State sends copy of current data for final
7 conversion Software 12/18/2006
All Operating System Software and
Converted Data Loaded into Production
3 Environment Software 12/20/2006
9 Cutover to New Software Software 12/26/2006
‘ 12/26/2006-
10 ‘Conduct 10 Training Days [Non-Software |1/9/2007
11 Warranty Period Begins Software 12/26/2006
12 Weekly Project Status Reports [Written On-going
i3 Warranty Period Ends Software 14/26/2007
. [Upon complete
Lsystem
documentation.
. Latest expected
14 iConduct Project Exit Meeting [Non-Software |date: 6/1/2007
Kalos specified data changes in load file
required by Kalos software Correctional
Institution Pharmacy System (CIPS) from
the Corrections Information Management
15 ISystem (CORIS) Software 05/01/2008
16 State delivered load file with data changes |Software 05/23/2008
7 [Kalos verifies/accepts new load file  [Software 05/25/2008
Kalos modified table internal to CIPS to
— 18 __jaccept data changes Software 06/02/2008 i
19 IState places load file into production Software 05/30/2008
DO {Maintenance and Support ends Non-Software [12/3122011
Exhibit B of {hc Agreement is

1. Section 1.1: Firm Fixed Price hereby amended to now read as follows:
This is a Firm Fixed Price Contract totaling $62,424.00 for the period between the Effective Date
through December 30, 2011. KALOS shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow KALOS to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the Price and Payment Tables below:

Table 1: Activity, Deliverable, or Milestone Price and Payment Table
R“efer,enqﬁ'-!: AN T ~1j¢fiyémble : Projected Payment’
Nusibés - Activity, Deliverable, or Mﬂesténe "~ Type Delivery Date Amqgnt
i Data Conversion from Viking Software Nov 16,2006 [§ 6,000
2 Inmate Demographic Download Software Nov 16, 2006 k 800
Conduct Project Kickoff Meeting
3 and One Day Trainin& Non-Software | Dec 1, 2006 51,100

Initial all pagc4
Vendor Initials
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STATE OF NEW HAMPSHIRE |

DEPARTMENT OF INFORMATION TECHNULOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

DOC 2006-113

CONTRACT AMENDMENT A
Reference | pctiviy, Deliverable,or Milestone' | Dfl}‘;f;:ble Dj{;’gi;*;dm Prdiin
: State completes User Acceptance _
4 Testing Non-Software | Dec 15,2006 [§ 8,608
‘ - Dec 26, 2006-
S Conduct Training — (10 Days) Non-Software | Jan 9, 2007 11,000
Project Holdback —120 Days after ‘
6a Software Development Deployment | Non-Software | Apr 26,2007 1§ 4,712
" Final Payment December 30,
6b Non-Software | 2011 % 1,400
Pay by Jan |,
2007 for
Maintenance and Support Services thru  [$ 1,580
7 Medispan and Warning Label Non-Software | June 30,2007 82,280
Pay by June 30,
2007
Maintenance and Support For June 30,  [$2,860
8 Medispan and Wamning Label Non-Software | 2008 $ 2,280
Pay by June 30,
2008
Maintenance and Support For June 30, 5 2,980
! 9 Medispan and Warning Label Non-Software { 2009 $ 2,394
Pay by June 30,
Maintenance and Support 2009 For June {£3,106
10 Medispan and Waming Label Non-Software | 30,2010 52,512
’ Pay by June 30, [ 3,238
. o 2010 $ 2,636
Maintenance and Support For June 30, |
11 Medispan and Warning Label Non-Software | 2011
Pay by June 30, [$ 1,638
. ) 2011 '
f Maintenance and Support For December
| 12 Medispan and Warning Label Non-Software | 30, 2011
] CIPS interface to new offender $ 1,300
management system. Thirteen (13)
13 hours at $100 per hour Software June 30, 2008
Total 162,424

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $62,424.00 (“Total
Contract Price”). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to KALOS for all fees and expenses, of whatever nature, incurred by KALOS in the

performance hereof.

Initial all pages dj/d
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STATE OF NEW HAMPSHIRE
DE)}..RTMENT OF INFORMATION TECH..OLOGY
CENTRAL PHARMACY SOFTWARE DELIVERY

DOC 2006-113

CONTRACT AMENDMENT A

Table 1: Contract 2006-113 - Central Pharmacy Software Delivery, Contract Amendment Descriptions

SRR R R i s AT !
Contract #2006-113 November 15, 2006

Amendment # 2006-

Upon Governor and
Council

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This.
modification shall take effect upon the approval date from the Governor and the Executive Council.

ITNESS WHEREOF, the parti
! )/j M
PPN 1 -/

have hereunto set their hands as of the day and year first above written.

Date: Z—é 2 Z

Jamgs D. Springer, Jr, residen
Kajos, Inc.

Corporate Signat!ure Notarized:
STATE OF __"Kaworv

COUNTY OF .ot s

On this the Gp\day of

mesS D-Sprinset

2009, before me,

, the undersigned Officer Cnc f\/cx los &,

personally appeared and Acknowledged her/himself to be the

of qluS‘:L‘nC-

rescdercl

, a corporation, and that she(he) as such

“PresadeAT

being authorized to do so, executed the for

the purposes therein contained, by signing the name of the corporation by hef/hi

rediden

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Clvldocas —

otary Publig/Jus{ide of the Peace

My Commission Expires: | (-2 3 -/ 0

(SEAL)|

I8  Bevarly Andarson

{ B35 HOTARSY PUBLIC
AUCATE COF IANSAS

{_«-'. APY EXIP: ‘

oo

ing instrument for

1f as

A
Initial all pages /
Vendor Initialﬂf/

OIT Contract Amendment v2.0 (5/03)

Page 4 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNULOGY
CENTRAL PHARMACY SOFTWARE DELIVERY
DOC 2006-113

CONTRACT AMENDMENT A

- ‘Richard C. Bailey, r. #
State of New Hampshire
Department of Information Technology
| |

Approved by the Attorney General (Fbrm, Substance and Execution)

Date: é—lnloi

ampshire, Department of Justice

Initial all pages OIT Contract Amendment v2.0 (5/03)
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Stae of Nefo Hampslp.e
| Bepartent of State

CERTIFICATE

3. William M. Gardner, Secretany of State of the State of New Hamypshire, dohereby
certify that Kalos, Ine. d/bia in N.H. as Kalos Software., a(n} Kansas corporation, is
suthorized to transael business in New Hémpshirc and qualified on Septembor 2‘1 . 2006.
I further certify thut a1l fees and annual reports required by the Secretary of State's office

have been recetved.

In TESTIMONY, WHEREQF, | hételo
set'my hand aid cause to be affixed

b (he Scul of the State of New. Hampshire,

- this 2™ duy of February, A.D. 2009

William M.:Gardner
Secretary of State




CERTIFICATE
(Corporation Without Seal)

I, __ Martha Springer __, do hereby represent and certify that:

()T am _Secretary of  Kalos, Inc. ,
‘a(n)___Kansas____Corporation (the Corporation).

_(2) I maintain and have custody of and amn familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of

Directors of the Corporation at a meeting of the said Board of Directors held on
February 5, 2009 , which meeting was duly held in accordance with __ Kansas
law and the by-laws of the Corporation.

(5) The signature of _James D Springer, Jr. _ President of this Corporation

affixed to any contract instrument or document shall bind the corporation to the terms
and conditions of the contract instrument or document.

6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF, I have hereunto set my hand as __Secretary _of the
Corporation.

!
Dated: £-006-09
(Current Date)

S lirita K Jﬁmé@/ [ bo:éc/u;\

(Certifier Signature and Title)

STATE OF  Kansas

COUNTY OF Shawnee
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Payne Meade ins,

QF LIABILITY INSURANC.

1926

A
o,

e DY)
02/06/2009

PRODUCER (785)233-1717
Brier Payne Meade Insurance, Inc,
5835 S. W. 20th St
P. 0. Box 5637

FAX (785)233-2670

, Ste. 101

THIS CERTIFICATE 16 ISBUED AS A MATTER OF INFORMATICN
ONLY AND CONFERS NO RIGHTE UPON THE CERTIFICATE
HOLDER, THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

. ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Topeka, KS 66607

Topeka, KS 66605-0637 INSURERS AFFORDING COVERAGE NAIC#
weurD Kaios, Inc. : NSWRERA Cincinnmat] insurance 10677
3518 B SE 2lst Street MBRERD Cincinnatl Indemnity 23280

nRERC Philadelphia Insurance Co,
INRER D
INJURER £

COVERAQES

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
DOCUMENT WiTH RESPECT TO WHICH THIS CERTIFICATE MAY BE 1SSUED OR

MAY PEKTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN 1§ 8UBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[reRpeE TYPE OF NGURANCE POLICYNUMBER PELICY AFPRCTVE TTOLLLY EXPRATION LiaTe
| GRNGRAL LIABLITY BOP1635047°] 10/03 /2006 | 10/03/2009 | EATR OSCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LAGILITY WAORTORENTED o | ¢ 1,000,000
] cLavsmoe m MED EXP (Ay ons pervon) | § 5,000
A — PERSONAL & ADV INAURY 14 LOOO . 000
N OENERAL AGOREGATE 5 2, 000, 000!
GENL AGQRSOATE LIMIT APPLES PER PRODUCTS - COMPIOP AGD | ¢ 2,000,002
Jraer [ B& [Mee
| AUTOROBLELABILITY CAAS868618| 10/03/2008 | 10/03/2008 | conminen siveis Lvi c
X | an aumo (E8 ¥reord) 500,000
AL OWNED AUTOS BLLRY
A | SOEDUED ATOS (o ¢
|3 HIRED AUTOS BODLY tIURY :
NON-OYVNED ALTOS (PAr doordarit)
] PROPERTY DAMAGE <
(Per socdars)
GARAGE LIABLITY AUTO ONLY « EAACGIDENT | §
ANY AUTO OTHER THAN EAAC S
AUTD ONLY' 200 | ¢
EXCEOSMLIMBRELLA LIABRITY CCC1151061%) 10/03/2007 | 10/03 /2010 | eack ococumrence t 2,000,000
Z] oL CLAING MADE AGAREGATE t+ 2,000,000
A £
DEQUCTIBLE J
RETENTION  § L
WORKERD ¢ OMPBNSATION AND WC184024805] 10/03/2008 | 10/03/2009 | X | ePL | S8
B m::.ome'mum amve EL EACH ACCIDENT s 100, 000K
OFF EXCLDED? EL DIGEASE - EAEMPLOYEE $ 100,000
g3, Sty e betow EL BISEASE . POLICY LT | § 500, 000}
THE PHSD353281} 09,/10/2008 | 09/10/2009 $1,000,000 each claims
C Professional $2,000,000 aggregate
Deductibkla §5,000

DEGCRIPTION OF OPERA’H GNE { LOCATIONS / VRHICLEE / EXCLUSIONS ADDED BY ENDORSEMENT ! SPRCIAL PROVIBIONS

ERTIFICATE HOLDER

CANCELLATION

Department of Informatien Technology
State of New Hampshire
Attn: Robert Jackson, DOC IT Leeder
47 Razen Drive

Concord, NH 03301

$HOULD ANY OF THE ABOVE DESCRISED POLICIES BR CANCILLRD BEFORE THE
GXPIRATION DATE THEREOF, THE ISSUING WSURER WiLL ENDEAVOR TO MAIL
_I.Q_, DAYS WRITTRN NQTICE TO THE CERTIPICATE HOLDER NAMED TO THE LEFT,
BUT FALLURE TO MAIL EUCH NATICE BHALL INPORBE HO DBUGATION OR LAgiLTTY
OF ANY KING UPON THE INSURSR, IT8 AGENTD DR REFRESENTATIVES,

AUTHORZED REPPEUENTATIVE ~_7,)%L/ ;;M

ACORD 25 (2001108}

Marla Farrar/MARLA
CAGCORD CORPORATION 1988
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-4208 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

/(_“ e

NOV 15 2006
Richard C. Bailey, Jr.

Chief Information Officer , -

November 2, 2006

His Excellency, Governor John Lynch
and the Honorablé Executive Council

State House

Concord, New Hampshire 03301

Requested Action YA (e <

Authorize the Office of Information Technology to enter into a contract with Kalos Inc., (VC#
130028), of Topeka, KS, in the amount of $61,124.00 for a pharmacy system with ongoing
maintenance for the Department of Corrections from November 15, 2006 through December 30,
2011. 100% Other Funds.

Funds are available in account, Agency Software Division, for SFY 2007 and are anticipated to
be available in SFY 2008 through SFY 2011 upon the availability and continued appropriation of
funds in the future operating budgets. Authority to adjust encumbrances in each of the State fiscal
years through the Budget Office if needed and justified, is requested.

FY 2007 FY 2008 FY 2009 FY 2010 FY 2011

010-003-1660-046-0465 Consultants
Job Code: 03460009, BLN 5577
$42,620 $5374  $5,618 $5,874  $1,638

Explanation

The New Hampshire Department of Corrections fills approximately 422 prescriptions daily,
servicing 2,500 inmates from a central pharmacy. The inmates are housed in four facilities across
the state, including outpatient and inpatient services, as well as a psychiatric unit. The pharmacy
distribution system consists of a-combination of keep-on-person, bubble packed (meds that are
officer stored and/or self administered), and nurse administered medications.

Pharmacy software is used to fill prescriptions, keep a record/history of those prescriptions, track
controlled substances, monitor costs, screen for drug interactions and allergies, and provide the
records and histories as required by accreditation agencies. Without computer applications, a
pharmacy cannot efficiently function within legal and safety parameters. Different types of
pharmacies (retail, hospital, nursing home and prison) have different legal and facility-specific
software requirements. Accordingly, a prison pharmacy has its own unique set of requirements.



Governor and Council
Richard C. Bailey, Jr.
November 2, 2006
Page 2

The Department of Corrections Men’s Pharmacy purchased ScriptMaster, a pharmaceutical
software, which was developed in 1983, from Viking Computer Services, St. Louis, MO.
Subsequently, Viking became a wholly owned subsidiary of D&K Healthcare Resources Inc.,
Broomfield, Colorade. In July 2005, D&K signed a definitive agreement to be acquired by
McKesson Corporation, Livonia, MI. D&K is now a part of McKesson's U.S. Pharmaceutical
business. McKesson has providled DOC with maintenance on the ScriptMaster system.
McKesson will no longer provide maintenance after December 31, 2006. Without application
support, the State pharmacist wili not have access to an accurate drug database from which to

process prescriptions.

In December 2006, the pharmacy staff reviewed the Internet and the “Computertalk for the
Pharmacist” annual buyers’ guide. This guide provides pharmacists with information on
computer systems and other products for health care markets. This search resulted in the state
contacting forty-two (42) potential software providers. Twenty-four (24) companies responded to
our inquiry regarding the procurement of a pharmacy system. Eleven (11) respondents were
pharmacy software vendors. Of the eleven (11), the state reviewed nine (9) systems via the
computer or via teleconference and two (2) vendors provided onsite presentations. Of the eleven
potential vendors, four (4) applications utilized Microsoft SQL, which is the current platform,
utilized at the DOC prison environment; and nine (9) vendors had their application running in
cither a prison or nursing home/long-term care environment.

In June 2006, RFP 2006-113 NH Men’s Pharmacy System was released. An email with the
RFP’s URL was sent to the eleven (11) pharmacy software vendors. The State Pharmacist
telephoned and e-mailed each company seeking proposals. The RFP was posted on the Purchase
and Property’s web site and advertised in the newspaper. One company attended the vendor
conference for an explanation of the RFP. Kalos Inc. was the only company that submitted a
proposal. Based upon an objective evaluation team, it was determined that Kalos offers a
software solution per the RFP specifications.

Source of Funds: 100% Other Funds. Other Funds have been specifically provided for this
project and will be returned if not used for this purpose. In the event that Other Funds become no
longer available, General Funds will not requested to support this agreement.

Respectfy ]l)?:b i
//’g/

RB/mee

CC: Robert Jackson, IT Manager at DOC
Judith LaForest, NH Pharmacist
Leslie Mason, IT Manager



. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY'

Poxc 603-273-1515 TDO Actesx 1-400-735-2964

Richard C. Bakey, Jr.

. Chicf Infarmatien Offcer

Septersber 29, 2006

Disector Peter Crotesu
State of New Hampshire
Office of Information Tcdnnlon
33 Hazen Drive
- Concord, NH 0)305-002

Dese Dievctor Croteau:

This letter represents formal notification tat the Office of Information Teshnotogy (OIT) has
approved your sgency's request to ater into & $63,124.00 conlract effestive upon Govemnor and Council
appeoval e axpire December 30, 2011 with Kalos Inc,, (VC# To Be Delermined), 3518 SE 21™ Street,
Suite B, Topeks, KS 66607, a3 described below and referenced as OIT No. 2006-113.

Tnmmummhmhnmnlcﬂh Mf(Cm)wﬂmpwhpnm
wil) be wsed to fill 1 Teep & of those
memmrunmmu-nmmm&u-mm
and histories umqundbylu:mﬂma\l‘mu lndlhw\ntylum. ‘This project is set
forth in the D of C jons Strategic b logy Phn: 2@5 2009
dated October 18, 2003, Preject # 53 Litled Medical Component to CORIS.

Awpyufﬁs!mutwyhnbﬂuimh&mndcmlh
spproval.

ichard C. Bailey,

RCB/mee

" ce: Lestic Mason, Contract Manager, OIT Lagistics
Robert Jockson, IT Manager
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" State of New Hampsbire
State of New Hempahlirc
Office of fnlarmation Techaology
Central Pharmacy Software Delivery
2006-113
Statemeat of Work

srieny

the NH DOC Pias inthe

Non Eaclusive Contract A contract exccuted by the State that does el restrict the State from

secking sftemetive sowees for the Deliverables o Services
sndes this Contract

Noa-Softwere Deliversbles thal erv net Software Deliverables, or Writien

Delivenabley Deliverables c.g., meetings, he scrvices, other,

Non-formulary dreg A drug thet is ot sppreved (or wse by the NHDOC mcdical stall’
and requires spproval for wee through the NHDOC override

Nocmal Business Howes Nowmal Business Howe - %:00 .m. te 5:30 pm. EST, Monday

Orough Fridey cxcluding Steie of New Hampehire holidays, State
holideys are: New Year's Duy, Niartin Luther King Duy, President's
Day, Memarisl Day, July 4°, Labor Day, Vetenns Day,
Thanksgiving Dy, s day 1ficr Thanksgiving Duy, snd Chrinmey

Noticc & Proceed

ODBC

The State Contract Maneger's direction 10 KALOS %o begin work
Open Datebate Commection. A wstons! sandsrd for ccening
deiabates.

Duy. Sperific dates will be provided.
on the Contract #0 1 yiven dute and time.

Office of laformation
T

The Office of Tuformation Technology cstublithed ender ASA 4D
withie the Office of the Gavernos. N

Operstional Sysiem System which i1 oporating and {ully funclional, sBl Dsts has been
b‘dhbh!wminnﬂﬂ:f-u;bjd\eﬂlu'niudd\y

Order of Precedence The onder in which Contract Dacuments preside i the cvent of 1
conflict or ambiguity. .

Pt Ling dicari tut we self-admini

] Gscrvinon by
corections] staff and stored by correctioos] nall.

Production Cat Orz

The dute that e Stae hoc succesclully compleied User Testing

e

Teearanca tnias A

" State of New Hampshire
State of New Hampshire

Office of Ioformation Techmology
Centra) Pharmacy Seftware Dellvery

e

1006-113
Statement of Werk .
Review e 35 of Revk Delivcrabley for Acceptance.

The period set for Review contsined in the Work Plan for 3
Deliversble. Jf none is specified, ten fivé {5) butiness duys shel}

Spoly.
Rewweal For Propess 2006-113.

RFP  (Request for
.| Propoml}

Schadele The dates descrited tn the Work Plen for deadlines for performance
of Services and othey E‘ﬂ events and sctivities.

‘Savice A signed apreement beiween KALOY and the Stte specifying the

Agrecment (SLA) level of vervice that is experted and provided by KALOS during the
term of the Contract. N

Services The werk or labor to be performed by KALDS on the Project os

- | dexcribed in the Conbract,

Sk Abbreviation for Directions .

Sofiwere COTS Sofiware provided by KALOS wnder e comtract

Software Deliversbies Softwwre provided ander the Cantract.

Softwace License Licentey provided 1o the Statc under Wis Coninact.

Sohstion mmcﬂmolhl-MMMiuMs,wiw
limitation, Softwere.snd Services, mecting the requitements and
lesmw of the Spexifications.

Specifications The writien specificetions that 12t forth the requirements whvich

. inclede, without kmitalion, this RFP, the Proposal, the Contract,
amry perk sundstds, D dicable sate nd
federn! policies, Jews and regulations, Srale technical andards,
whscqueat State-approved Deliverables, snd other specificstions
1nd requirements described in the Commaer.  The Specifications are
[ reference as h letely sed forth bereia.

Suic Project Team The grovp of Stuie employees responsibie foc menagiag the
processes and mechaniomy required such that the Services are
procured in accondance with the Project Plan on time, an budgel and
.13 freations and qualii

Staie Coafidential State inforwetion, regardiess of fis Toom, thet i not subject 10 public

Information disclonac under spplicable staie snd fedensl lawe wnd regulstions,
incloding but not limited to New Hampshire RSA 9I-A

State Dota. Any information contained within Stete sysiems i rleckomc of -

Stk Fiseal Year

paper format,
The New Hampabire Siate Fisos! Yeur exicads fram July I° Growgh
ify

Date uﬁMhmmwmmmwh
Wi Terfod commcaces. -

Project The pleancd wndertaking tegacling the catire subject malier of B

. Contraot snd the sctivities of the reloted heveto,

Project Tam The proop of Suk employees 1nd KALOS personnel responsible
hvmﬁu;hhﬂsﬂu.ﬂu&dﬂlﬁmn@|ﬂﬂﬁl&_‘
m-:wi-&m-id\hmﬂlnm&u.
00 budget end 1o the required specifications and quality.

Project  Management Ammwmwmuwmhdulonmu

Piwn - " jece-

Project Maaegers The persons identificd in Section 42 wnd 4.6 of the Statement of
Work, :

Proposl KALOS® writen proposa) subowticd in response to REP 3006-11).
The subwission fiom a Vendor in responce to the REP.

Radio Butten A #f butions of which only dne cen be o st s bime.

Regression Tesl Plan Tenﬁ for the Eo(mﬂ deficiencies

Review

117272006

- | The process of Reviewing Deliverebies for Acceptance,

+ COTS Congact Sstement otk v.3 04042005
tnitia) AN Py /
KALOS Enirinl PageT ol 29

State Preject Mansger

*| Sta's reprtecoiative with regasd ® project mapagement and

St Techweal Lesd

Iechaical matrers.
State Stuie of New Humpehire
Seats Phamucist

State person involved in the kesting, deploymes and wse of the

Steke penon working with KALOS who wilt help design and 1ent

and Architeet

the operationa! environment for the CTPS application software

COTS Contract Statement of Wexk v.) 04041005

Inivisl Al Pager:
KALOS Initials,

Page Bof29 11432006




LI

State of New Hamprhice
State of New Hampsblre

* Office of Information Techoology

Ceatrat Pharmacy Sofiwsre Delivery

2006113
Statement of Work
- [ A pereon, ip, or company sebx d by KALOS w0
_perform vader the Contrsct. :
Subjcci Maticr Expert Stana nwund skilicd ond Tmowledgeabic in s speciic wew, 0x. |
Sysicm . Sﬂhughldmmf\enmdamm nlegrated and
. - | fanctioning together in sccordance with the SEdﬁuuou
T80 To Be Determined. i
Technical Avthorization - | Direction to KALDS which Hills in delails, clacifics,
oprcifics \ochnical requircnests. Iu-nb:.(l)unmtu\-\h
Swicrment of Wark within Statement of Services, {2) nat conttituts
 new astipmeat; and (3) sot change the Jrms, documean of
specifications of the SOW.
Test Plan Sqmn(lmmnwtndapcndmumd:mdbmily
that the appli forms. te Specifications.
Trining Ptan Plan describing the #opt W trabs Stue employces in the ux of
application sofiwace.
Total Cantracs Price Mazimum umount of charges KALOS cea invorce d\: Suate for
peyment for this fined Centract
UAT

lhuA’ungm

User  Acceptemce  Test
Plan

The Acceptance Test Plan provided by KALOS, 30d apreed o by
he State, given to the Stale persovmed for fimal mth;krnnm&m
aceeptaace, Mh:n\unl-nnn—\ specific scceptence

pracess, eritcria, snd schodule for Deliversbles.

Wamany Period Thal period following Acceptance ducing which KALOS shell
Wamnties snd Werninty Services.
Wi Services The services 1 be provided during the Warreaty Period.
Warmanty Relews Soliware :okhlurmdtdwhsutulmudylukfuu
documcaied the Wi Period.
Woek Plan The overali plaa of aclivitics for the Project ceated n sccordance
weith the Contraes.
‘Work Plan Deliverables Ay Wrtten, Software, o Non-Softwars Dekiveruble (i, report,
. mulbwhuhlpmbymukﬁlk-ﬁ:k
toome of the Contract

Written Deliversbles

Writien docussentation (lester,  epaxt; rnml. Yook, other)

Péavided by KALOS, eithes in EE or clectronic format.

Peen

treversmas avite

anter tee  W37ILeMIs

State of New Hampshire
State of New Haepshire
Office of laformetion Techaalogy
Ceatrat Paarmacy Saftwase Deltvery
2004-113
Statesneat of Work

- This Contract is betwern the Stade of New Hamgalre, Office of taformation Texlslogy { "Suk™),
ond Kalos, lac., 2 Kanses corporation, ml.on having ity principn) place nllumu: o IS SE
21" Streer, Subc B, Topeka, KS‘“M

RECITALS

The Saate desites to have KALOS provide & commercial-ofT-Use-hell software system, 3od
wmhmmwmdmwn;m-wmm

KALOS withes 1o provide a commercial-sif-the-shell software oystem, and m-nud.
H .Smfwﬂ-NHDepomulolCmm-anthlPhumq .
[
The parties therefore agree as follows:
1. CONTRACT

L1 Contraet Documents

This Coairact contista of the followlng Decuments (Contract D&lml!:

LR N Ral kS N

q.

n

The Statement of Werk i

Exhibit A

.Exbib B

Eadibit C
Exhibit D
Exhibit E
Exhlbit F
AN
Exhibt
Exhibit]
Eehibfi
EaditK
Exhiditl

COTS Cootract Sustement of Work v.) 04042008

lnitlel Al Pages
KALOS lnisial

“Page 9 0f29 nnaote

LS

Exhibit T

Cootrsct Defiverables

Price sad Prjenent Schedule

Special Pravisions |

Adrniaistralive Scrvices

bmpleaentation Service

Tesling Services

Mrinicnance and Suppart Services

Requirements- KALOS Responses

Wok Pl -

CIPS Seftware License sl relatedd Terrm
Secvices

Aguwcy RFP with Addendwm .
KALOS Proposs! datediuly 5, 2006
Certificme of Vote

Cerfificate of Authority

Certificaw of [ntursnce
Performance Bond

ressy

ranscaitis! Form I.em:
Reguired IT Work Procedures

1.3 Order af Precedence

In the evet of conflict or ambiguity among eny of the fext of the Conh:l Documents, the
following Order of Precedence shall

[

TOTS Canvact Statemeat ol Work .3 3404700
Ininial Al Pages:
XALOS btials

Page 100729




1esezizens

State of Kew Humpshire
State of New Hampthirs
Office of Joformatios Techaology
Central Pharmacy Software Dellvery
2 n

Stalement of Work —
5. The Saté of New Hompahire Terms end Condirions, 13 sixted in Appendia G, Seckion G-
Admuruucumwwmm,umunums«‘mc
b, State of New Hemp Office of Ins . o c.mamoslu
[ w-mm-md-um,s,m
4. 1T Project Required Work Preceiures, Seetion G- of the RFP

1.J Nea-Exctusive, Firm Fixed Price Contract

mi:-NnEnIuhe.FmRudPﬁaﬁihmﬁﬁﬂzuﬂmlbﬁuﬁu:
12 32t forth i the Costract.

The State may, al its discretion, rewin other coutractors 1o provide Services or Deliversbles’
procwred wnder this Conrnct. KALOS will mot be respossibic for sy delay, sct, or emission

. dﬂmw-mwmmmmumk!«w&hy.-u.w

omission of G other commcaxts if soch delay, -v,urmm--:mnliy.d-cuth
fauk of KALOS.

2 CONTRACT TERM

The Comtrac shall take effert afler fofl execution hy the partics, mnd the teceipl of required
govamments! spprovals, including bot oot Timiked u(bvuw-ndhmnln Council
spprovel.

The Contract will begin on the Effcctive Dale and exiend vowgh Decomber 30, 2011, The
Torm may be extended for a6 edditional period of ame (1) year, 3t the sk option of the

Sate, subject o the perties priot writicn sgrecment oa spplicable fees for the oxtended
om .

KALOS shall commence work upon ismance of a Nolice W Proceed by the Stawe. If
KALOS cormmences work geiar Lo e Effective Date tad 1 Notice 1o Procetd, such work.
will be performed st the sole risk of KALOS, Mhs&nhlhuﬂun“l‘lmln
ple.DSluunymmndum

Coptract

Retfes tan  FHIRIEOINY

arae

3. COMPENSATION/CONTRACT PRICE

T Conract price, method of payment, sad lerms aof peyment sre ketified in Exhebal B:
Price and Payment Schedule. -

COTS Coatract Statemesk of Work v.) 04042008 -

Lnitial AH Pagex: . i .
KALOS Wnitials Q Z‘/Z Page 110f29 . 117v2906

Tesoaseane wuzen P

RITEIRT

State of New-Hamprhlre
Stute of New Hampahire
Office of Informaetios Techaology
Ceatral Pharmecy Software Delivery
1006-113
Statement of Wark .
4. CONTRACT MANAGEMENT | . .

The Project will require Ibe coordinated effares of 1 Projec! Team comsitting of both KALOS
and Suie personncl. KALOS shall provide all necessary resowrces o perform s obligations
under the Contract. KALOS shall ¥¢ respommible for sanaging the Projoct te its successful
completion.

4.1 KALOS Coatract Masager

uLOShUnnm-Cmtuwga-hMIhmmnk{umCuma
wthorination sed sdminisistion. KALOS Contract Manager i

Juracs D, Springer, k.
Prcrident

_ Kalot bnc.
3518 SE 24" Steext, Saite B
“Topeka, KS 66607

Phone: 405.131.3606

Phanc: §00.264.0068

Tol) Free Phonc: $00.264.0083
Fax: 7852324947

Emit jie@ikalos:ine, m.
" 42 KALOS Project Magager

421 Contract Prefact Menager

KALOS thall assign » project manager who mects the requirements of the Comract,
foctoding but 3ot limited 1, the requireroenis sct forth in he RFP. ‘Kalos® sclection
elummmpmnkwuamwmmmam
Stste. The State’s tppreval process ouy lachede, at the State's diseretom, review of
the KALOS hnpu Mooager's reseme, qualifications, teferences, background
checks, and an fmierview. The Suie muy requice removal of rewisigament of
KALOS Project Merager who, m the solc jodgment of the Sute, {3 found
my‘hklnb:suu-h-upafwdngunua-m-tdm

130

e g raam T AL B! g decisiony

Hmmmmmwm
wnder the Contract, aad shad Menction. v KALOS represeiative for afl
* sdminisative and mensgeroent matters. The KALOS P'qecl Muneger mun be
svaihbic 1o promptly respond during Normal Business [Howrs 10 inquisics fre the
St The KALOY Prefect Manager avst work diligently and aaz kis/ Mer best
ellorts on the Project. The KALOS Projeet Mansger smist be qualied ko p«fm
the obligations required of the position uader the Contrect.

COTS Conlract Stefcroeat of Work v.) 04042003

Page 12af29 . N22006




Statc of New Hampshire
State of New Hamprblre
Oftice of Informatioa Tecbnology -
Ceatraf Pharmacy Sotware Delivery
- 1006-113
R Statemeat of Work .
The KALOS Project Munsger shall perforn the dutics required under the Comtract,
including, bul ot Resited W, those: set forth I Exhibit 1, Section 2.

T : 11702723008 48100 pu ®iten tas  HESTITONNF

Siate of New Hampshlire

State of New Hampshire.
Office of Informathoe Technology
i Ceatral Fharmacy Seftware Delivery
' . 2006-113

Staterment of Work

Siste. Aoy beckground checks thall be performed in sccardunce with Scxtion 4.10:
Background Checks.

I Lo .
| 432 KALOS shell not change any Xey Projeet Staff commitments without providing the
1

1soam

Concord, NH 03302-1806

423 KALOS shall not chenge its wati of the KALOS A M " N L o .
providing the Suk wiften )-md cblalsing uym'"fmﬂ Sute wrhizn fusificttion und obisining the prior witien epproval of e Swke. Suate :
the S, Sislc spproveln for repicement of the KALGS Prejert Manager shall not sppeovala for replaccment of the KALOS Key Project Sll will mat be uorcssonably .
be My withheld, The reph ¢ Project M shall heve ble -MH.TI:W_ k‘:ymlnﬁwhv!wn. ble or grester skibls
o prester shills Gham e KALDS Project Monager being replaced; meet the Sun fhe hey project ST being reploced; meet e rogoirements of te Conet,
- Y of he Contract whing bt et liesited to, the roquirements ses etk Mhﬂ“hhwmhﬁnmwc':’lu
in REPY, end be acbjoct fo reference tad bickpound checks descrived above in Keqwiremons and Delrverables snd be matjcct 1o reference und beckprewnd checks
Scction 4.1 Comiract Project Maneger aad Secton 4.10: Sackgrownd Choeks, doraribed showe in Secsion 42.1: Comtracs Project Manager wd In Sectan 4.10:
KALOS shall a1sign s replacement KALOS Project Manager withi ten (30) buyiness | g Orecls,
days of the depurare of e KALOS' Projoct Mamsger, aad KALOS shall © B . : .
tw::u durlag hln\.m)l:::mhy p:riz“n mn*pv}mnu.q:a Qy Nulwldnnn&unyv@upmuhaa{hﬁmmlbumw.d\:huml
. the assh of a-quakified inieriom Profect Manager have the option to lerminate the Contract, declare KALOS In defeolt and to purtee
services theough the astignoncat e | ; . s teroedics o lew and in eqully, i KALOS fails o aarign key project 1wl mecting
424 Norwitwwnding sy odher provision of the Contract, the Staie shalt have the option, . the requircmanis wnd fems of the Comract, .
ot ity discretion, o kerminal te Ood Comtract; deelure KALOS in defautt and pursue it K . . . .
1emedies ot law end in equity, if KALOS fails 1o s3ign & KALOS Projest Mmq‘u N 4131 KALOS Key I'roject Suff shlt congist of the followiag individuals
eting the eoqui ml;mdm: . s In the roles 19 idcatified below:
_ l 1 Key Members of the KALOS Team ace: i
425 The KALOS Meject Manager i i : : Member Tite ;
Inenes D, Speinger, Ir. ’ ’ . Jsmes D. Springer, Jr. . President H
Janes D. ger, Ir. . Tim Marchand ™ Genenal Masager/ Support
Kales Jnc, ) Rex Bloam Soflwwe Mentger
1SE21" S i 1. c . . .
:wxs i::)?w . ! . Josh Powell CIPS Yersion 9 Oversight
o 45 l Cheis Heoguness Support
. 485.232.3606 " S
ol Free Phose: 1002640058 ! Gury Blis Frogrammer
Fox M52324917 : Randy Larson T T Speciuist
: .
. ] "
Email: jim@kalos-ine.com 1 i " 4.4 Sute Coatract Manager . '
. ! H The State chall assin & Contracs Manager whe shatl Function et the Slate’s representstive 4
(IKALOS Key rroj'm I . with regard 1o Contract sdmivistmtion. The Sutr Contract Manager s 1
sar i "
: T Robert Jackson © 4
430 KALOS shall asign key project taff who roeet the requirerneats of the Contract and taformation Technology Msager i
mwmcm.m:wlﬁmmzﬁnlmnﬁmnummhﬂr Office of Inforrmition Technology
Appedix C: Syarem R and D les, Table C.1-1: Req Statr Office Pack Soath
Veader Response Checklist. The State tmay conduct refcrence snd backgrownd chocks ' 105 Pleasant Street
mhmbsxqrnjeclsuﬂ.TkShkmmhlihummdw X PO Bea 1006

rearsignment of the KALOS' Key Project Staff who are found antcerptable (o the

COTS Conneca Sutcment of Waork v.3 04042008

KALOS Jritish Poge 13029

« 12006

COTS Contract Statement of Werk v.3 04042003
Initial AN Pagex: .
KALOS initals - Pageldor2y

11272006 °
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- STATE OF NEW HAMPSHIRE '
OfUice of Iuformation Technology
Ceatral Pharmscy Software Delivery
DOC 1086-113

STATEMENT OF WORK

4.10 Backgrousd Checks- -

The State way, ol ity sole expave, cooduct backpround sereening of the XALOS Project
wﬂxmslqmsmmmhll-mhnﬁh\mqo!
background screcaing results in accordance with the Stakcment of Werk, Section 12 Use of
Staie s Information, Confidennaltty.

5. DELIVERABLES

5.1 Detiverables nod Services

KALOS shall provide the Sute with e Deliverables and Sorvices sequired wnder Uis
Contrzct, sad 13 mare fully set forth in Exhibit A- Contract Defiverables,

5.2 Noa-Seft sad Written Review and A
Afcr receiving wrilen Cortification fom KA1OS thwt s Noo-Softwsre or Writkn
Deliverable is final, complcte, snd ready for review, the State will review the Deliversbic to
detamine whether # mwcels the Accepaace Crileria owtimed ia Exhbil A: Cosvatt
Deliverables. The State will motify XALOS in wrkiag of its Muptmae or rejection of the
Dellverable wilhin five (5) Busincss days of the State’s reesipl of KALOS' writien
Certification. 1f the Stute refects the Deliverable, the State shafl notify KALOS of dhe asture
megofh&hmyndkkwsﬁﬂtmmnzﬁ:huyﬁhnhw
identified in B Work Plan_ f no period for KALOS" correction is identified. KALOS shall
mﬂe:llthﬁd!noqhuDdlva:le-\lhhﬁn(!)mdln.l!pmunbldu
. correcied Deliverable, the State shall bave five (5) business duys %o review the Dellversble
: -ndmryKALOSohuAmqman’snmmmmemheumdlk
mpu-d-’hﬁw(S)ld&hmdmdm i KALOS fails 10 comect the
M:mynuhwmdhgksmemy.uhmmm
_uDzImbknlmKALOSnm-ﬂthhucyhm-
anmedialely lerminate the Contrect, declare KALOS in defeudl, sod pursue it romedies st
taw oo tn cquity.

33 xTuﬂug and Accep

Sptn-d Soﬁm‘rcn( std Acceplance lh.lbepuform:d 3 3¢t forth in the Testing
Fian d EANVLF: Terriog Services

6. SOFTWARE

Relet tae  JtIRITCRLY

dure

o = —

mos;mupm«uxsmmmurssmmwmmm-uommm
in Exhidit J; CIPS Application Sofhware License and Reloted Terms,

&2 CIPS Softwart Sipptri and Mslotenaace

KALOS sbull promde the Siate with CIPS Application Sofware mapport and meinicnance
Services Sct forth in Exhibil J: CIPS Agplicotion Software License end Reloled Terms,

2006013 Contract-Siatemregl of Work )
X Iniviel Al Pagex < 122006 . 17029
H KALOSs bcinls - . .
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1. WARRANTY - —
KALGS shali provide the Wimanties und Wanwaty Services required andes the Coniract and o8
«¢td forth in Exhibit X: Werranity end Waraaty Sorvices.

L SERVICES

XALDS thall provide the Services required under the Contract. Al Services shalf meet and
petform in scoordence with the Specifications.

- L.} Administrative Services

KALOS siufl provide the Suate with the Administrative Services set forth in Exhibit D:
Adenindsirative Services.

L1 Implementation Services
KALOS thall provide the State with the Joplersentation Services set farth in Exhibit E-
Implementation Servicer

LK) T-mh( Services
KALOS shall perform Testing Services for the Skate as wt forth in Exbibit i Testing
Services.

L4 Tralning Services

KALOS shall provide the State with Training Services us st forth in Exhibit L: Training
Services,

3.5 Melalennoce and Support Services

KALOS shall provide e Siate with Meinensnce and Swpport Smu for the Software 13
et forth in Exbibit G: Sxstem Meinkenance end Swpport.

"9, WORK PLAN DELIVERABLE

mmmlmmusuum.wnmmwnmd-umugnm
limitetion, + denailed description of dic Schedule, Taska, Deliverables, Mujor Mﬂutuu, Tk
Dependencies, snd Payment Schedule.

Thchihll'lukﬂuﬂdlhlnw-uDdlmbhnd-m!uﬂ\mEniML Work Plaa,
+ KALOS shai! update the Work Plan se accessary, but mo less than weekly, o sccumiety reficet
versbles, Major
Milestoncs, Task Dependencies, end Payment Schedule. Any rwch wpdates wust be approved
by the Slake, in writing, prior to final incorportion it Work Plan. The updated Work Plas, as
-mndhusuk.uhwmkdhmby [erence.

Unless otherwise agreed In wniting by mg Stale, chonges 0 the Work Plan shell nat rcheve
KALOS from lizbility 1o the Sinic for demages resulting from KALOS® fiture b pexform its
obligations under the Conln:L including. without lirmltetion, petfornance in sccordance with

2004-113 Contrsct-Sucmses Wark
Initia} AN Pages: 1122006 ol 29
_ KALOS: Initiats . .

1
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e Schedule. In the event of eny dedsy in e Schadule, KALOS must immediatoly notify the
. Stase fn writing, identifying the nature o the delsy, i.2., pecific sciiort o1 drctions of KALOS
or the Stz causing B problent; i eatimated durstion; speoifio sctians that aesd 10 be tken 10
corvert U probic; end the expectad Schedule impact oo the Project. L the tvent additions]
mnnﬁﬁh%hmmkmﬂmuhm
Mw-nﬂghh!hgwﬁlmmﬂmnmn
ldlrwllm-mmllh|hldnybu-d!m“hmm ExRure v Ralfil ks
" ebligatons wnder the Contract.

14, CHANGE ORDERS

Tk!lkn\qnhchnpwmhbml(myﬁuhy-mumodu Within fivs (5)
basinea days of KALOS' receipt of ¢ Chsnge Order, KALOS shall sdvise the Stae, -lcm'l.
ol-,-pdnmn(q.muukanz}.hkhd\ﬁ,q\'«tlm

xummmu.memmw.rhmwmmwa.

dcanfying ny frpact on the cost, the Schedule of the Work Fien. The Stwte will suswpt to

yespand v KALOS' requasted Changs Order within five (5) business days. The Suate will be

Whhnwmwmdhmlmﬁkhnﬂunnmh
writing.

MMW”MWM»&anmg-whlwly
by e Suse, .

1. l'NTlLLECl'UAL FROPRRTY

11.1 Deltverables
mm-ochnhrmuwuchAmmnm
Deliversbles, Mhuthdh mmu«um.mwh
Courect Dettoerabler.

11.3 State's License .

The Stake shall peceive 3 perpenad, chusive, aod b ficenie
0w WSnmmmﬂmmmwnguthmunm

113 State's Bodame
The Srae' mhumwhmhhm-rum:um-w
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114 KALOS s Materiaks.. - .
Subjeet o the provisions of this Contract, KALOS may develop for Uself, or for others,
materials that are competitive with, of imilar lo, the Deliversbles. In sccordance with the
confidentislity provison of thit Contract, KALOS shall not éisuRarc say products
conlsioing or, disclose my State Confidentisl Information. KALOS shall be free 6 wae it
mmnmmuwmumthw,u
tochniques that ere scquired o used in the osune of ils performance uader this Contract,
pnmdndlhln:humwlihmﬁo[khhhﬂhmmdhsuu

. by-KALOS emp o thind party oaguged by

KAIDS.

The parties agree that the general nowledge refemed b bervin cannot iclud o informetion
or recordt not subject 1o public disclasure under New Humgphire RSA Chapler 91-A,
which includes, bist is not lunled (5 the following: records of graad juries kad petit jwries;
tecords of peeoke and pardon boards; personal schoal records of pupils; records pertining
ummmusﬁmlmkﬂmmn.uﬂwﬂ-.munudo&

Hoo data uee  loenying ion for
of seadentic eaamisutisn u‘ pena\nd Mml, vtlfm. linly e, video tape mle or
1eaal, and other Glos P m- i1 private in

aslure.

11.5 Copyright

1181 WWW Copyright asd InteNeciust Property Rights
Al right, tifle aed interest In the Stale WWW site, focluding copyright 1o all data
30d informetion, shall remein with the Sute.” The State shall sho retain ol right,
bitle end interest in eny user interfeces and computes instractions embedded within
the WWW pages. A WWW pages and say other data o infarmation shall, where
applicsble, duphy e Sute's copyright

11.6 Survival
This Section 11: /ntellectual Praperty shall rurvive the termination 6f the Contract,
12. USE OF STATE'S INFORMATION, CONFIDENTIALITY

1.1 Use of State’s Information

In performing its obligations ander the thcl. KALOS wuy guin secess lu nformation
of the Shate, inchuding State Confidentiel “State Conkidenti

PR Y')
mymmm-hnhhh-!umhw-hm“mg
mulhnﬂhum;umhmue

2006- 1 1) Cantract. f Work

N - Initiat AR Pegex: . 1102006 19e£29
H KALOS: inttiahs '

lb-!mhlmkm‘ infs & Srom.public disch d
New RSA Chapler $1-A: Access do Public Records and Meetings (oce g RSA
Chapicr 91-A:3 Exespilony). KALOS shall not usc the Sk Confidentinl Information

except b direcily conoeoted o and neccrsary for KALOS' performance wnder the
Contract, unless otherwise permitted under the Contract. .

2006-11) Combeact-Statement of Work
Iuitiat All Pager; /7 11212006 . Wol2y

KALOS: laitia '
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12.2- State Conlidential Information
- KALOS shall n\mm the :mndqmlny o{ lnd protect from wnsuthenzed use,
and

123

disclomre,
Inforration Aum-uvl-bkhuwS-mmbnmmydnmmdu
the Costrect, regardien of itt (arwy Any divcl of the State Conféentiat
Mm&wmmnmwﬂn{h!nnmmsﬁlmﬂnuymlylh
Stie Il eny request, subpoens or othes legal process iy served upon KALOS reguding the
Staie Coufidentis] nformation, and KALOS shall coopersis with the Stake in any effort the
Stale enderiakes 1o comiest the request, tebpoena, ot ofvex legat process, at ne wddiom!
cont (0 e Stoie  In the cvenl of the unewhorized release of the State ComBdentisl
iom, KALOS shell smunediately wolify the State, and the Siste muy immedintcly

- purmat aay remedy st luw sad in equity, inchadiag, but oot timited i, infunctive rekicf,

KALOS’s Confideatial [ofermaticn . .

Insoftr 25 KALOS seeks o maintain the iality of its sl of
KALOS must clearly identify lo writing oll information it chims to be eonfidential,
Nowitutnding e th-n.. the Sllle -th-wkdcu that KALOS considers the
Softwars wnd D ion. KALOS scknowledges that the
Suw i nbject 10 applicable State and feders] laws governing disclaswre of informetion
mcinding, bt pot limitied, ko New Hampshis RSA Chapier 91-A. The Sisic shall
maintsin the confidintiality of the idemtified confidential information involar as it is
consisierd with spplicable ulklnd{ahdhnnn‘d-uxndnhhlml Yemited
to, RSA Chapier 91-A. i Dhé cvent the Siate receives 4 request for the Information
identificd by KALOS as confidential, the State thall sotify XALOS aod specify the date
the Site will be ecleasing the sequeated information. At the requent of Un Stae, KALOS
shall cooperaie and 23sist the State with the collection snd teview of KALOS® information,
at oo sdditional expensc to the State. Any effort o prohibit or enfoin the relesse of the
information thall be XALOS' sole wblﬂrynd 11 KALOS” sols expense. IFKALOS
Cails M oblain & couct arder enjoining the distlorers, the Stwe shall reicass the information
oo the dale specified in the State’s noticr Io KALOS, without -n,ln\amryu KALOS.

Retan las  NppI1ON

ly “yelease™), all Suic Confidentisl .
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wntil pch funds become available, if ever, and 1 ferminate the Congeet immediately upon
giving KALOS notice of such 1crmination.

13.2 CorapHisnce by the KALOS wilh Laws and Regulatons: !qnl Employmnl

‘Opporttoaity

1311 Irconneciion with the performance of the Contract, KALOS thal] comply with alt
statuies, laws, reguistions, orders of federal, State, counly or rmuanicipal sthorities
which impase ay obligetion o7 duty upon KALOS, inchading, bul not limited 1o,
.€ivil rights and equal opportunity laws  KALOS shult 2lso comply with ol
epplicable Jocal, sute snd fedenl licensing requicements and standands pecessary
in the performance of the Contract,

1323 During the ferm of the Contract, KALDS shell not tiseriminelz againgt employees
or spphidants for employment im viohtion of spplicable Stte or federal Jaws,
including but sol limited to non discriminstion becwuse of raee, color, religion,
creed, age, xcx, handicap or natioosl origin and will take allirmetive -ehu\ o
srevent wuch discrimination,

13.1.1 17 Contract is funded in any part by monies of the United Staves, KALOS shall

comply with nII m: provitiona of Exceutive Onder No. 11248 {“Equel

iry'), a1 . d by the tions of the United
sn-u.w-fubmmcrxrmw).-mmmm:.xmhm

204 guidelines as the St of New Hampsdire or e United States faaues 1o

jmplement these regulations. KALOS further agrees to permit the Stawe or United
Stales, scetss b any of KALOS® pertineat books, records, sod accounts for e
purpose of ascartsining compliance with all ules, regulations u-d odes, =nd
eommlﬂemdnu-nrupcmL -

13y anhwrylcnvcrlm:nl Apprahl.i

metvs far HEBIONIY

EIGT

. ‘ KALOS shell obiaia sit applicsbie regulatory o olher governmental spprovals pecessary
12.4 Survival ! far & 10 perform it obligutions under the Cuh:L .
This Section (2, Use of Sake’s Information, Confidentinlity, shall survive Imnmun- of H " 134 Acenst/Cooperation . .
the
. the Contnct’ [ : As eppBcable nd ressomsbly neceraay, 0 robjet to the appiicable Sue wd feder]
13. CENERAL PROVISIONS J ; laws -d:‘[:::o::dtgmdxmm‘?eud hyMpﬂk:thﬂl&hhk will . ;
{ peavide SYSVONS,
YT Coaiilions 2T Nature of Contract software pub.u.lﬂﬂrhyll!mn umky lyllmx,th.dm i
mm‘““ﬂ(‘“’ provision of the Coniract 0 the eontrury, a1l obligetons of the 5"“- The State will use ressonabile cfforts io provide spprovals, suthorizations, and duu-w
incloding, withou! Limitetion, the contipeance of payments, sre conringest upos . m.,-,, KALOS
lnﬂnh\q:ndmla-iwmnmeﬂ\md-mmthﬁhmkEb\e ! 1o s -Mmiu*r“um‘dqmcmm
for wny peymenls i eacess of such avuilable appropeisted fomds. Iy the cveat of 2 . 115 Perieanel :
ndmwmm-mulmma..mmmunhdwlomupm HE : . :
) N -
‘ 2006-113 Contract-Stuteroent of Wexh
2006-113 Comtract-Sttement of Work K i Initis] AR mn 117272006 210019
Tnitie) ANl Papes: 11122006 el H XALOSs midiaie .
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1353 The paformence of KALOS® obligelions undes (b Contract shall be carvied out by
KALOS. KALOS thall, ot its own expense, provide sll personncl, matesials, snd
resources cequired ander fhe Contract and a1 necessery w0 perform KALOS'
obligations under the Contract. -

1351 XALOS shall oot Mre, and shafl permedt no Subcontragtors or other person, frm o
corporstion with whom it is engaged in & combiaed effart 1o perform i obligation
wnder the Comtract, I hire sy person who M3 o contrachul relionstip with the
State, or who it o Smae olficer ar employee, cloried ar appoinied.

1343 The Chief Inferrmation Officer (CTO) of the Office af Information Technology, or hit
desipnee, shall be de Stuic’s representetive. tn the event of sy dispuke geverning
the intcrpertation of the Contracl, the C10's decision shefl regresent the final position
of the Sute. .

1.6 Dispute Resolution
Priar to the filng of sny Jormal proceedings with respeet i s dispute (other than an totion
secking injunciive relief with respect to imellectn! property rights or Coafidential

Information), the party belicving itsclf sggricved (the “voking Party”) shel call for
progressive mamagement involvement [n the ditpute ncgotiation by wriften nelice ¥ the

#Ger party. Such sotioc shall be without prejudice ® the Lavoking Party's Hgke 1o
. Ly

The purlics shall e reasonebie effors fo smange pertone) mectiags snd/or sclephone

. conforencts as aceded, ot eutuslly tonvenicnt times wnd places, between negotisiors for
the partics at the following succesdve management levcls, cach of which thall have 3
period of allotted iree 25 specificd belw i which 1o aftempt to resobve the dispute:

Diypute Resclution Res) ity 18d Schedule Table

1178170008 1000 Pu

Retey ae  tUSEIVCRIT

STATE OF NEY HAMPSHIRE
Office of Infarmation Techaolagy
Ceatrel Poacmacy Seftware Delivery
DOC 2006113

STATEMENT OF WORK

13.7 Termination— -

1.1 Termisation (or Defauk

Uniess otherwise provided in the Contract, the State shal provide KALOS written
notice of defouh, end KALOS must cure the default within thirty (30) days ("Cure
Peried”} of it reccipl of the natice of defauit. If KALOS fails lo cure the defavlt
within (e Cure Period, the Statc may, i its vole discection, terminate the Contract,
detlarc KALOS in defaul, snd porusc ity remedies af lew o in equity, or both.

13111 Io fhe event the State declares KALOS s default wadkr any provision of

1212

3213

the Contract, fhe Statlc mwy, st o misimum, tske sy or all of the following

sctiont: :

1LLLL1 Set olf againtt any other obligations the Statc may owe 10 -
KALOS under this Contract;

Procure Servicts that are the subject of the Contact fom
snother source, nod KALOS stull be Huble for reimburting

. the Siste for the replacement services with 2 Timitation of
lishility to one and one half (1.5) time the contract and il
spplicable all administative cotts dimetly telated w procaring
the Services {rom mother source, such 4a costs of competitive
bidding. mniling, sdvestiting applicable fees, charges or
pemitics, and stall time conts; sad.

JAEARE ]

ILLLED  Treat the Contract as breached snd pursw its remedics sl iaw

o in equity, or both.

In e event of defuult by the Ststc, KALOS shall provide the Sine with -
wiiten notice of defavil, and the Suate shall cure the defaull within tricty (30)
duyr of i receipt of (he noicr of defauk, wakess otherwise exrended by
KALQS.

No remedy conferred wnder the Coutract is intended 1o be exclusive of ey
other cemedy, and cach remedy is cumulative end i wddition w0 every other
remedy in ie-Contrect. The State's election or non-tlection of any or more

shell 30l coustitste 1 waiver of its fight 1o purmac other begully

remedies
" swailable remedier.

1

TIME
Priwacy hmes D. Spelmger, B, . J dody LsForem -] $ Busiwss Dayr
President | Sute Project
Munager :
Fiest Temes D Spriager, ¥ Toben Jickvon 19 Bwsiness Dapy
Frisibent - : Sote Projeet N B
- Mamyonent Team
Sccond Fames 0. Springer, Ir. Richard C Baikey 15 Busirest Deyy
Pornident- £ Ehick
Inferratian Officer
{C10]

The allaticd tie for the St kovel ncpotiations shall begin om fhe date the Lavoking
Taty"s motice s received by the other party. .

2006-113 Comract-Suiemes! of Waxk
Jnitia] A Pages: Y
KALOSs lodtials

117272006

ofly,

13.7.2 Termleation far Conveslence

LERAN )

The Stsic may, & its vole discretion, terminate the Conirset for Convenienee, in
whole or fn part, by thirty (30) dayt written natice 1o KALDS, In the event of
1 Jempination for couvenience, (he State shall pay KALOS the agreed wpon
price, il separstely sisted is this Contract for Delivensbles for which
Accepionce has been giver by the Staie. Amouats for Serviees peovided prior
1o the daic of krmination for which po separaie price is saked under the

2006-11) Contrwet-State:
Intisl Al Puges:
KALOS: lnitish

i Work

117272006 Aol 9
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Carrtract will be paid, in whele ot in part, generally in accordance with Exhibin
B: Price snd Paywent Schedule, of the Contract.

NEEASE) thﬁ:moﬂ)h,mm“wﬂ&wu‘mﬁuvh

N quickly md dﬁnuﬂylsmuym-ﬁ.lwlmg
msccessary Services o acivities aed by minicsizing negstive effecst on the
SuMMnﬁ;hudmdSmthnh
Stale a pro-tated refand of sy correet develop suppert, end mui
for which the Suic has sbready pald.
132133 hhmﬂduﬂymﬂu\hhulhﬁl«mhhlvgmh
. « KALOS Matcrishs provided that the Statc has sot fully paki applicable license
fees at the time of mch fermination.

1373 Termimaton for Coafiet of faterest

11730 The Ste muy immedistely dechre KALOS in defivk and terminate the
Contreel by writlen wotice, if the Sttt detenmines thet a conflict of interest.
mudhlmosbzvumuhubwnld:mn:l

174 Tcn-lnﬂuhmd-n . - e

10741 After receipt of u notice of termination, end aacepl o4 oberwise directed
by & Stute, KALOS shall;

. swwkudumw.nwdm -\dloﬂ!ulni specibed,
in the sotler;

b Promplly, but i a0 cvend leager than thicty (30) deys aher
tartmmation, temunale its orden and subcontracts reinted 1o the work
which bas been ferminated and seftle Ul outssnding Habilities and ol
€lsims arising out of such termineflon of orders and subcontracts, with
htwlrnﬂuhﬂh%hhuﬁrﬁ@ﬁﬂ'
sppcovel or catificalion skall be (el for dre parposc of this Section;

'S Tlhmuuuhhkmuhmlue-dw
mhm.umhpmﬂmmﬂ!
property reluied ta the Contract which is i Ok potscarion of KALOS
30d i which the State bat an Interest;

138
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. Asrist in tranaition services, at reasonsble stquested by the Smic ot no
additional cost.

128 Fonc Majense

NehnM!DSwthntﬂulhmcﬂeruuncﬁhuhwrm
sesuling from eveots beyond the cantrol of much pasty and without fiul o aeghigence of
such party. Such cvents sball incladé, but 0ol be limited to, scts of God, strikes, lock ouls,
fiots, end sctt of War, cpidemics, scts of Government, firz, power faihzex, muchesr
Mmdwykmcmh

Except in the event of the foregoing, force mujewre evenls shall mot inchade KALOS'
inabikty lo hire or provide personne] needed for KALOS® performance under the Cootract.

139 KALOS® Relatien (o the State

In the performasce of the Contract, KAwShhtu:upmmndqmdmmm
and is netther an speol nor a0 employee of the Stite, Neithver KALOS mer eny of ite

olficers, employves, ageats, or members shall bave authority 10 bind the Stase or reesive .

wumw'mnmumemxwuwbyhesw o it
employees.

1310 A amd (=0

13.40.1 KALOS shait not assign, delepale, subcontrect, or od\cvh: nml‘n sayofia
Toterest, sights, or duties wnder the Candract without the priar writtea consent of
the Stz Such comsent ghall sot be warcasonably withheld,

13,101 KALOS shal} remsim whally responsible prcrfmlu of the entire Contract
eves ([ sasignees, delegates, Subcontactors or other transkertes are waed, unless
otherwise sgreed ta in writing by the Stic, nad the Assigns CArsdpu™) Ry
Hawes Jn writing say and ol obligetions end liabilitics under the Cootract from
the Effective Date. hhlhu:tdlmnmmd-no(mﬂ:phm
and Habilities of the Contract, any permitted assigament, delegetion, subcontract
or other warufer shall: mot relicve KALOS of any of it ebligutions ander the
Ca-mc:muﬂ’mmymm&amﬂ-bknl\:sumn KALOS tst may
wriee from Any eveat of default; and ihe State may consider KALOS 1o be the
sole polnt of cantaet with regerd to o/l contractua] maticrs, Jechding pryment of
u.yln‘lllchu[amudl‘ Bom the Contract,

1188 1he_forcgokny thing—herein—shell-probibit-KALOS TronT

e

daTeansie WV ST REVE TR e

mannet, at the times, md 10 the txtent direcred by the Stte, sny
property which is required 10 be furnished tv the Stare and which has
beea sceepied oc requesacd by de State; and

(3 M&mmcmfnmbhsucmlmhw
10 ti¢ Staic sl said property,

assigning the Contract 1o the uccessol o!dl or qubstentiatly all of the sssets or
business of KALOS provided thet the successor fully sanumes in writing sl
sbHgutions snd Tabiliics wnder the Contract Any '-W treneer,
asignment, delegation, or eiher trontlor made witbout the Sute’s prier written
tonsent shall be aull snd vold, and may constinse an event of default ot the solke
discretion of the State.

2006-113 Costraci-Siatement af Work
Initial AN Pages: T1006 5 0f29
KALOS) Laitlaly . .
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13104 In the cvert that KALOS should cluingf denérship as permitied wader thiz

“section 13,10.3, the Stsze shell hawe the option Io cenlinue under the Contrset
with KALOS, ix succcrvors or sssigns Sor the full remmaioing tam of the
Cantract; continue wnder te Contract with KALOS, itz tuccessncy o assigns o
wuch period of trsc 13- deterined necessary by the Stal or inwmediaicly
tcrminate the Contract without liability 1o the KALOS, Hs successors of scsigns.

<3331 Isdemnification

[AN1A} KALOS #hall indesnlfy, defend and hold hermlcss Uhe State, its officers and

cmployees, from snd aguinst sy and all louses fuffered by the State, its officers
and umployees, snd any and sl chaima, liabiities or perwities asterted against
the Stare, its ofliceny and emplayees, try ot on behalf of any person, on sceount
of, based or resuMing frdm, srising out of (or which mey be claimed to wrise out
of) the acts or emistions of te KALDS, mpmmzloumhmm
with KALOS® w(ormnc:onhcw-cv.

13.11.2 Notwithsanding the lortphg. wolhing hertin contsined thall be deerned to

concinue & welver of the sovercign mmunity of (e S-k. which immunity is
heteby reserved to (he State.

13113 Suevival

This Seeon 1001, Indemaification, shall survive lermination of thir
Agreemest. .

13.12 Limitatlen of Liablicy

13121 STATE

13.13.1 KALOS

Suhtdhwmhmtdrudll‘u\x,mmmhnhhuklubk
for say consequentisl, special, jndiect, incidentel, punitive, or exemplazy
darmagee. Sobject ®0 applicable lews and regulationg the Staie's ‘Lability to
MLOSMuumdoundme-hd(Mlmhm-lmm
ndl’mhnsmllo(&()mllnﬁdmkmﬂln

STATE OF NEW HAMPSHIRE
Office of loformatien Technolegy
Ceatral Fharmacy Sofltware Delivery
DOC 2006-113

STATEMENT OF WORK.

. ~ —fortk-ju Section 12: Use of Staie’s Inforwetion, Canfidentiality, ol of which
unlimited.

shali be

13123 State's Imenealty

Notwittaoding D foregoing, sathing herein cobtatned |!-ll be ‘deemed to

constituic & watver of the sovereign imemnity of the Sht. which fmmunity is
hereby resorved 10 the State. |

12124 Seevive
This Section 1).12: Limitation w‘LuM‘q shall turvive lermemation,

13.13 Insersoce

13.32.1 KALOS knswrance Requiremeat .
XALOS shall, at its sole cxpense, obtain and maintain in force, snd xhall require
ny Suboontractor or assignec 1o obtain sad meiniin ia foree, inchudiag for the
bcuﬁl oftz State, the {ono\m‘ lnsurance:

[ qumkmn: gonardd Vability msureace sgainst all chire of bodily

hm,‘uﬂuupmpulydun-n.nlmn\uofn(l:umnﬂiomo’q‘ ‘

cluis aad $2,000,000 per lncident, ind
b The nll -

nsued o D Steie, and avthorized to
dah-un&swdﬂwl-luvﬂ\h. Each policy rhatl caniain &
clause prolibitiag cencelietion o medifications of the policy carkicr than ten
(ln)ﬁﬁlanﬁmmkcwmm”mbﬂhﬂm

13,14 Waiver of Eveat of Default
No failure by ¢itver party to enforee aay povisions hereol ufker tny tvent of ﬂr.huh
 shall be deemed & waiver of s ights with regurd o that event, o any subsequent event.
Na express fallure of say defrulr shall be dermed 3 waiver of the right of the State 10
Sfmmnhud'&cymm(ouh!o!uponlnyﬁﬂhxud\addudlmlh:pm

1115 Notiee

Tsateeey

n.uum-mmm;«uu:smun:«-

e

i
i
i
1
i

1o apphcsbie lsws and regulations, in 30 cvent shall KALOS be liable
for my conscecatel, special, indirect, incidenisl, ypunitivé or exemplary
damages nd KALOS" lisbility 1o the Stale shafl not exceed one and cac hatf
times (1.5 X) O total Comtysct price 2ct forth in Section 1.0 of the General
Provisicas form (P17}, Notwithstaading the (oregoing. O limitation of ability
im this Sectiom 12.92.2 shell oot .pyly w KALOS" hinmﬁmm oblgations

t fok in Section I :indema nd I ®
2006 113 Consracr.Sta Work B

" Initiel All Pagee 1% 2ol
XALOS: bnitiels .

Any notice by a party to @ other party shall be dcemed (o have been duly delivared or
Fiven sl the time of wutiling by regivtered mail, postage prepaid, in 8 United Swses Post
Qffice eddressed to the parties at fhc foliowing nddrcsses.

TOKALOS: TO STATE:
“Kaloa, lnc, State of New Hampshive
3534 SE 21* Street, Suite B Office of Information Technelogy

2006-113 Conersct-Statenent of Work.

Iaitial AN Page . 117212006 B 1371
KALOSs lnitials M_ .




"STATE OF NEW HAMPSHIRE
Office of lafermatien Techuology
Ceutrsl Fharmecy Software Deltvery
DOC 2006-11)
STATEMENT OF WORK
Jomehs, X5 66607 27 Hazea Drive. -
Concord, NH 03301

1316 Ameadment

mcmﬂmybemndfd.nlvd.udmh;d-\lybym instrament in writing
sighed by the purties hacto end onty sfier ‘approval of such amendment, saiver oc
discharge by the Gavernor end Exceutive Council of the State of New Hampshite.

13.17 Censtrection of Coatract aad Terms

mwmkm-w-ﬂ\khnthhhn[Nw
Hampihire, sad bs binding wpon and inures ®0 the baaelit of the parties and their

respective auccessar ind wsigus. Any sction may ealy be bought in the Staw of New

Hampahise, Mertimack Cowaty Swperior Court.

13.18 Third Partles B )
The partice herets do pet intend 1o beaclit sy third parties and the Contract thall not be

<camirwed Io confer amy puch beaelit.

1319 Hendings
Tmhln;thlhemtd\lllmkkldhuphu,ldﬂ arplify, oc ald in the

precation of the Contract pravi: ‘and are for reforence p-poln

only. | .

13.10 Exhibits
The Exhibits refesred to in eod attached (o h(h\hﬂniwmwdbynhmul
if Fuly set for the herein

13.1) Survival -

mmmummmdnhwwh&mmn
intcoded ts axvive he t of the p of the
Cootract shal) 30 survive, Mhmlwuh&md&ﬂulllmﬁ
Revenrion and Access Reguiresents, Section 4.9 Acoounting R enty, 10d Section
12 Use of State’s Information, Confideatiokity sad Scction 13.11: Indemmificetion which
shall all yuzvive the termination of the Contract

13.22 Eatire Contract

LY TTR PR TR T PRI}

1900

e e 4, S12= ®

mmmnyumMn-mﬁw exch of whick shall
¥ deemed en origloal, constitvic the entice Contract snd anderstanding between the
parties, and repersede o prioc comracty end ndenandings.

T006-11) Contrace-Siicment of Work

Tnitiel All Pager:
KALOS: Wwiaals M_

17271008 Wol29

s

1. DELIVERABLES, MILESTONES AND ACTIVITIES

State of New Hampshire
Office of Jaformstion Techaology
Centra} Pharmacy Software Deltvery
Exhiblt A
Contract Deliverables

KALOS shall provide the State with Comcctiona] Institulion Pharmacy Sysiem (CIPST) and
associeicd Dacamentation witich will meet and pu(nnn In accordance with the Specifications.

Prior te the commencerent of work on Non-Software sad Writtea Deliversbies, XALOS shall
Wum--:wmhumouw:-rmhwnmz sgonde fer review and
priot spproval by the Stale.

The Detiverables e it forch fn the Schedule described bolow In Section 2

Pricing fot Deliverabies is set forthin Exhibit B: Price snd Payment Schedule. Pnnq-i.lbe
elfective hh'l’mlwfmu Contrect, and sny exicasions Uereol.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

1.1 Implementation Schedule - Activitics / Delbverables / Milestoaes*

Hetes taw  TE3EITeOTE

(Y

Activity, or
Number [ Xi Type ] Oslhvary Dite
Solware 1171672008
Non-Soltwars 1113072008
Writlen - | 11n20n006
Non-Softwars 120172006
Non-Soflware 12012006
Non-Solwate 121572006
i Solrmee 121182006
At Operaling Syviem Sohware and
X Converied  Oala  Losded, inko . .
i - L) oclion Bntirorwrent T SuhWEI "~ Y7200
’ 1o Now Softwacs Sowwe 1212002008
! 10 IConduet 10 Treining Doys Non-Software "2128/1008- 1492007
" Maranly Pedod . Sohwere 1272072008
12 Meekly Project Stabus Reporls Wilten On-going
. 2006.113 COTS Exbiwt A
Initist All Pager
Contractor Initials! 1102/1006 Page lof 2




1esnuraues puive Pm Retar txe  FRADIROMY

State of New Hampablre
Office of Infarmation Technology
Ceatral Pharmucy Software Delivery

Exsiolt A
Costract Deliverables

3 M arranty Padiod Endy “Sofvars
“ onduct Projedt £k Meeting Non-Soware
15 aintenance and Suj Ends Non-Softwars

3. TRAINING DELIVERABLES

Tmnq-ﬂhmmdmmhﬁcw—mnfﬁhm&h’hlL Training Services snd
e Schedude established Wy Exliibit k. Work Plan. .

4, SOFTWARE LICENSES

Software Licenses for CDTS arc et forth in E:Nhl J: CIPS Saftware License and Related
Terms.

e

crsecsanes swive rm Keles tas  F8SUIRONAT

[t

State of New Hampshire
Olce of Information Techanlogy
Ceatrsl Fharmacy Soltware Delivery
Exhibit B
Pricc sad Paymest Scbedule

1. DELIVERABLE PAYMENT SCREDULE

L1 Firm Fixed Peice

This i » Firm Fized Price Contraet lotsling $61, lzlmhmwhmuu&mnmu -
Urough 30, 2011. XALOS shall %
m:mh&-mmmﬂn-mxmumzkhu r.uu
folkowing Activities, Dy o Mil at fixed sppesring bn the Price and
Payment Tabks below:

Table§: Activity, Dellyerabls, or Miestone Price and Paymeat Table

| Activity, ot [} Projected . {Peymant .
Huember Miestons Typs Delivacy Date | Amount

Now 16, 2008 K 6,000

AR LA
Nov 18, 2000 800

N 1,100

Occember 30, 2011 51400
Pay by Jan 1, 2007
for Services thew Junef§ 1,580
0, 2007 82,200
Pay by June 30, 20078 2,060
For une 0. 2008 K 2280

Support
] : 10 and W Label Non-Sotiwers

2006-113 COTS Exbitit A
Initis) Al Pages: .
Contncor Indtisls 117272006 Page 202

2y 0 30, 20068 2,980
] Med: snd W, Label Non-Soltwarel For Juns 30, 2009 239

Malntenance snd Support Pay by sune 30, 20098 3,108
10 Medispan snd Werning Lubel Non-Softwars{_For Juhe 30, 2010 2512
Meintenance ard Support Pay by Juae 30, 20108 3,238
" Medispan and Wa Luwbel Mon-Soltwarel For dwne 30,2011 5263
12 Malntenance snd m MNon-Software] P; Sune 30, 201118 1,638
COTS Exhibic B-Price and Payment Schedule v 1.8 04042003
Ini6iat A Pages: . - -
Contisctot niral . s . Page ol
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Ryter oo POSRSTEICY

1.1

117212006 " Pugelets

Pagetol3

. re - . State of New Hampshire
su:t of New l:l!"',r l:"l Office of Information Technology
Office of Taformation Techaolopy Central Pharmacy Software Delivery
Centrsl Pharmacy Sofltwars Dellvery Exhibit £
Exhfbk E mple Servl
Implemeatatioa Services ! reatation Servlces
KALOS iRall provide he Suate with O Sollowing implerme sation services: —_— all"w opmasa'-:mmumm d _
. ' 1§ Preduction Envitonment Softwwre 1212012006
1. - IMPLEMENTATION STRATEGY ! KALOS prevides fnel Soliwmrs :
: R - B [Configanstion and Desipn ¢
11 Key Camponeats ) ) . ; 1 bocumentation ; bascd an Lobel i
A :’ALDS shall employ an implcmeniation strategy set rorfh lo E.;hhl L Work ) ) K] MAR formet Written 127202006
. " : oo PR T | HonSollowre | 12726/2006 190007 | |
K frererence ‘Activity, Delverabie, or J [y T—ry oa e . 19 Cutover 10 New Software Software 122612006 1
Number Miestooe Type vy . . ) Iwi Period Be; Solware 1212672006
- : . B [Applicstion reodific sions defioed
. Frofect Stwhet Weitten P : . ho Tablc 2- Modificasions- KALOS Sefeme yawiior
Prate (NH OIT) sends copy of . ! KALOS provides funal Operations]
rent dita kom Viding Syster i n Procedums Dooumenntion | wii 2007
2 wiet conversion Software 11672006 | s e 200 !
IH DOC prowides kbel and MAR. B - H 3 [Conduct Project Exit Meeting - Non-Software ‘61172007 ]
3 Forml te KALOS Written -11/1672006 i 2 Mainiexsnce 1nd Sopport Ends Non-Software AN .
. ect Work Plaa Weitten 1n0n06 : . ] . !
completes Unit and . ) '
] Testin; Noa-Sofiware 11072006 ! B :EALO! and the S‘M shell adopt £ change mam gerent .!rm lo'icum'ﬁ and plan {
N y stulegics vad comawmicalion imbetives. KALOS' Tesn will provide Nelniag
] Kickoff | on-Software 122006 ! semplates 15 defimed in the Treining Plan, custorsized o addrers e Stake's specific !
JConduct sae day tini Noo-Seftware 12/172006 i requirements. 1
JKCALOS provide conversion H . . H
Snterface design/cspabiilicy . C KALOS shall wtilize an spprosch Ow fosters and requires the patticipation of St . i
] " s for OfT inslallaton Software 12/172006 Tesourtes, uses the Siato resourees’ busiocss expertise b0 ussist with e configpuntion
N . duwummmmhummwru,-dmﬁpnﬁ
3 [KALOSprovides L 121172008 B new system. A focss on teehnology tranition thall be deved & peiarity, : i
0 W&W‘"' et — . KALOS shall manige project exccution snd provide the ool nesded to create and -
Document ! manage the project’s plon and wsks, schedule and manaye project sall, wock and
1 JKALOS delivers CIPS System Software 11008 marage frsucs, manage changing requi mintain icalion within the |
DOC compleies Integration B Project ieam, and report satas, . - H
12 . Jeiting . Software 121572006 . . '
shag : £ KALOS ghall sdopt sa bmplementation time-line aligned with the Staie’s required J'
. . INH DOC completes User . : [ -tmph Nonrof :
e N A | Softwwre 11572006 ‘ \ : H
i [KALOS provides ruppert and ! 12 Timeine ) - - I
. mssistance for Backwp sod H The timekine by se (orth in the Work Plen, During Ihe initial Pplanning period project Lask :
i i licetion Software 12/1572006 ! and resowcee pluns will be detailed, preliminary bainiog plan esteblished, the change H
H H OIT seads copy of cunent data o plan establ icelion app blighed, project sundurds i
: or final conversion Soltware 121372006 : and procedwts inalized, snd team trainieg initsied. !
. ) : : COTS EAbibH E- wrion Services v1.8 03252003 1
COTS Exhbit E- Implcacatstion Services v1.0 03337005 i il AN Pager: : .
il AX Peges 3" ,

H Cootractar bt
Comactor bt 113705 : l .



.u-u A1y [sapy

[SLERL ¥ . . soouLst ] % Qs4v| ropenso)
- ) . SOOTPOY0 0'1A $308ddg Jutasy 4 WQWY3 $10D

*JUILNOSALD Fupsan ¢ U0 Jawuo LS
wawdoasp o) BO 4 pauuopiad sy Fuledl U TOIR (MOYiLe SuopIUN;.
tuauodwod uousadde Y13 jo 30| Suiseasoud pus ‘INdIng “‘sinduy MY ey Kjuss

. 0] TS99 {RADLA1pUI ve U0 nuduodwos uonhraydde Syi 133 T SOTTYY Tunes L un v

LEYZ R}

Cheedeasne el Twyy

KL R ) SR

“ni{e
pay23dxa pus ‘nap 153} “mduds 159 ‘135%3 119} "sOLTURIT 159) ueld 5._. oumdasay
_Rif} paacidde ang v nja pauasud 29 (W amig WL yur wms E PINNX
Fugsa) Aue Jo 1us ay o1 soud ‘minsas Jugta) pryse ) Junsodal e Juop Bunsy
SOV 3sinbasaud |j8 pjsdxa Ljinyssasons s3q yws wmo SOV 4 w0 Tuupm
W fuopwyRId 50T R0y SOTYY ) uodn 3ouawwo |jua Tugsy aws
“UTLL YI0M 13304 3 Ll TURPI0GSE U] PAUHLNI0P PUY U 131 31 B PITHLIPY 2

wawds Supswn _Inq,, put ‘ninsa)

vu_u&xu ‘51530 1um ‘raewgd 3y -_-v 134 "sidusc :J_ 2693 1131 ‘topTEt 183} ‘Tusuwa

189 *xlaTW Qiiqeron nbas “Supitay pauusd jo uo} P puv ‘vopesndasd

‘ualiTay HUIp) uu_..os i mp ung 1L % P IMS AP sprard Ll SOTVX
. . anpuisdaig pos Isjuuryy =uk It

.;omun Paquatap sv Supisai-o1 poanbas Boddng pus £23URIILIQ 123003 | 8yS
SOTYN '40RA3N2 153) Fuunp poyYUIPL Swaiqod pue $30112 [1¥ Jo TuDITA PuUs UORN|0S3I X))
K) put FIINSAS PAIIALD K4 R(ASaI 119) |BNOR SVjL0da) J0) WSIURYIIW 3 IpIAud [jeys SOTYX

. KiIquuods fEannodsuLwyd (185340
“pus Fujug  pue ‘wowdpnl 9Tp £.151IaRyd A0g a1 uodn pareq e nEat 3sayy, ‘(Lya)
1L voc...root. s 2_ us._...v nac..: B3 pur 2edad j(ua istovuLeyy Ang !: uojippr up*

“LORUNOIAN] pus -:.a-o £ soundazay ;1 Suunp apag 3P jo voddns ‘Punsa)
uolsLaAue) ‘Busa L wodRdau] walsds Jjun jo LONNIXI PuUs BuRed| JO) YOULILIIE WNAS
PUE BITP WH0d0JaAsp 1139 put oLNuIIs 159} T 1d apajau) Jjwys d: .. puw Sunsa] [y

‘spjtw Tunuiey wn ._ou_._:-u_ 3q puv
nwg 3 £q paronpuod wag sumdanay B u..: Juinp 1503 [RuoRIPPE ou v Ysoddns Suipn(aug
usjd 1531 Y U} pauinu0e Juusal Jo §133dse e J0) AHQIuodsds g Y SOTTVN  SIALISE
182) 30y HQuiuodsas fjus amg at) o) Liess2330 sx unurey apjacsd osje Jleye SOTYY 193(0Hd 3y

inoyBnoay) uoyesrdaud pus Tupuusd 1537 Jo 2308 [|n) Sy Jo) sagiIquEundeal i[v Teaq [ays SOTYY

FONYIJLIDOV ANY ONIISIL 1

o1 pay
10 inq BuIpn|auf *SIojAsag BSaL 13 QYT ST U PIQUIIP $3I1AIG JuLol(a) 3yl piacid {pugs SOTYY

A5 SO T
. 4 4ixg
Lizagaq 2avanjos Lisuiegg jenmn
£3oj0uy22], uopwuiioja] JO I3GJO
3 qedwryy MaN Jo 1§

Nd TRIOL enadsin/n

£y0galng ) 00T

& e Jo1>easoy
T gV ]

SOOTSTE0 0°1A $234Ad28 Uolinemua|dU] -g wQXg S10D

TIU0Rd I BNlapde dyanq amsus o) poe
_.n._a_nEu_g. Pafad ue 0] ra3mora1 J3aas apwcid o) ARQIsudsas aq ([ A0S Sl L

133f0ad 3t Fuunp sagiapt dorseq jo Tuimpayss pux Jyas Y 0) BuGIsFE IqEIarIs

'SIIARS W) JO] IS VONL.

3a31A135 nonEuIWIdu]
J Uy
A4 2emyjos Hrsulsgq jenua)y
&3o(0uqda I nojimwslojal Jo IO
. adqsdWal MaN Jo %S

VIZE TOIevBEESIE vy wwpey

jujurpe wasds uofianpaid-aud dptacid (lim SOTVY
WIAYIS ARAACUL-ILYIS T

CV RO YYY XY PT R



Sizwrsrees 10101 P

13-

State of New Hampshire
Office of luformatias Technology
Ceatral Pharmsecy SoRware Delivery
Exhibit F
Tastlog Services

~Thné‘goel ix b0 find errors e the smlicst wt of softwwrs before logieatly Sinkimg itinto

Wrger units, I succeniful, subscquent testing should only teveal ervons reieied 1o the
fategration between application modules.

TkKAU)Shmeijuﬂmw{lbenwﬂkl-wo&xﬁsﬂk-ilhﬁ;

‘._!_-__A _

For spphcafion medwivs, conversiony and inlarfaces the KALOS kam will ideatify
applicable tesl pcripts and bnttaletion letirucSor, sdept them to the projecs pypecifics,
st he proces, aad compere with the docwmented cxpectod resiie.

i

|

Unit-Tested Madulst that kave boon iested i verily that ihe ingita, ougpess, 3ad
logic of each spplicution modvie fwnctens wibowl eren. Inchviduel

detafled test acripts end lncstallative gaides Fint ol e toquired rclions sad dats lo

|_cenduct the 1en, the procens For feut execution, end dhe expecied remis. .

Coaversion Validation Testng

in G ion Vlidats functions sre validaied.

Testiag, weget

convarsion velidetion 1cnt should replicant the eatire Aow of 1y

-3 _flow of the convenied data INrwugh these fnterfacs golots.

wvalldutian 123ty and compers execution seatghs wich the dacumented cxpacted
ety Extract aod cicanse, I necemary, the legacy dath 10 be converted ia
Dt Gota converylens.

For conversions snd laitsfaces, the KALDS team will cxecute the spplicable

Veldatioa-Tested Conversion Prograns. Thes prugrame inchude comveryion
progreces {het ktve been tesmnd to verify that nt resuitlag comveried kegacy

_dat perform comectly in he eatiny swlae o{the CIPS Apgication.

ot

'
!
h
'
i
1
{
\
i

Qretsiest 1vied M

Males tas  JUE3ND

State of New Hampsbire
Office of alormation Techuology
Ceatrsl Pharmucy Software Dellvery
Exkibit F
Teatiag Services

The Stale will be prmukd wih -I m. resuly, i u s well a3 witied Centification that
KALOS bt he o tent, teceting the defraed

Criteria, and Sonduds crikerie. The State will comonence
Iesting withia one (1) business day of recciving Certification from XALOS that the CT'S
apphicwiion ia installed. mﬁgwd.uﬂphundnldyh&ltleﬂhp

User Acceptance Testing ise vmﬁu&-pw:n that ceosists of performing lh sty and
verifylng the tesults aguinst he Acceplance Critedla apecified, and in (he reqairements
defned in the KALOS reponse. The State will conduct lesting wtilizing scripis

dowcloped a¢ identificd fn the Tost Plan o validelc the fenctionahity of the CIPS

Application and the iaterfaces, and varidy onph

readiness. It is pere n

capy of the praduction eavironment snd also serves o1 & performence aod stresy tesl of
the System. Th:UmAustl mmy eover any tspect of e mew CIFS

including ad P {such 31 beclamp and recovery).

‘The resubts of the User Acceplance Test provide evidence that the new Sysiem meets the
Acceplence Criteria as defined (n the Work Piaa,

14 Isstalstios Terting
b ion Texting the applicati e installed n the m-;nduchun
aviranencat 10 12 the kustallstion Toutimes sad are refincd for the cvenmasl production
. nmwnl.Mﬂvnm-nhmdumlhmﬁzmhmﬂlmm
H configuring Owe production system.
18 User Acceplance Tr.ulng {UAT)

UAT bquu upan complction of the Soflware conliguratioa a3 required sad wier training
w te Project Work Plen. Testing ends upon isruence of o letier of UAT
Acccptance by the State.

COTS Exivibet F Testing Scrvices v1.0 04042003

“Yaitial All Pages:
Contracter b

Page2ors

“The Syutm Uper Accepanee Testing verifies Syster funcilonality agingt predefined.
sccaptance critesie Ut sopport D swccessfil exeaution of the spproved central
phesmacy delivery procen.

)

¥ .32‘ . r..'uus-uuumm«,muauum.ruwu-u,
Sejuct i)

scopncs st
*  Monkor tha exeewilon of the tes) serips and et unddtmku:«
Aoceptance Tesling activRies.

. Wﬂmﬂmsuhmﬂkﬁn‘mﬁuhuﬂm
resolution. :

. Acceptance Test
»  Validuie the soreptance tort savironment.
. m&klmﬂm&dmwuuhnukx_
*  The Stete Phammacistwill cvaloats 2wt 57 lpts for acoency.
*  Dacwment snd suownarice sccepance berl tesvlly
. VMMIy-ﬂKALDS T determiming the requiced scilond far problem
rerotufion.
o _Provide Aceeptance of the valideied

~The Delhvessble for Uses Accegtance leating & the Uer Acq-at Tul Resuks,
These cxsulty provide evidence that the acw CIPS

X umh.uu;cuqum T Plaa ond the et 0 dou foc e g e User 1

Y]

et - e

iqnnloﬂ Terting

KALOS will bc resporwible for devcloping the Test Plon and ali test materials, and for
exceuting sll sy and cestifying theit complction prior 1o user testing. As a reswlt of the
user testing sctivities, problerns will be identified thal require corfection. KALOS shel)

‘COTS Exdallit F Teslmng Services v].0 84042003

Tnisiel AR Pagec
Comrscwor Laith
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17 Succustel UAT Completion .
Upan eaccessfel completion of UAT, the State will iswe » Letter of UAT Asceplence.
£ plance by the S 2 4 WSS
CIS spplication will be deployed. The respective Implementation Warraaty period shall |
commence 45 Rarther described in Eahibit K: Warranty snd Rorranty Services.
COTI Lk

- Kales tea. 2012314610 38,10

State of New Hampahire
Office of Information Technology
Ceatral Pharmacy Softwsre Delivery. 4 .
Exhibit F :
Testing Services . :

pevform sdditions] lesting actvitics in resome 1 State éndior user problems identificd
froom the testing results.

i
During tiis peodlean corretlion process, the State requires that appreprimic regression |
festing occur. By vegression testing, the State. meany selective re-terting to detect fauhy I
ingroduced ducing the modificafion ¢(ort, both Lo verify that O modifications heve nol

caused uniokended adverse effects, wd to verify Gt the rodiGed and relaied (possibly '
sfFecied) rystcm components st meet their specifiod requirtments. |

Whca 1 reparaming chenge Is made bn response 1o ¢ groblem identificd duriag vser
uﬁ;nhruﬁquPlthhvdwdhuLDShudnhmnﬂi\g
of the prograa and the chnge being owde bo the progra. The Regression Test Plan hag
rwo ahjectives: frr 10 velidule that the changoimdate has been properly incorporited
H-kwxﬂu-&hnl&uhllhhhunnmdm‘:hh
other pertions of the program. -

KALOGS thatt:

Creae o bt of lest conditions, test caees, and test dota that will validete that the

change has been Incorpacated correctly;

. Crease o et of test canditinay, test cases, 20d st dats that will vafidate thet the
unchanged portions of the program sull operaic comeetly, end .

3. Manage the entice cyclic precess, .

¢ eemre e ee et —

~

KALOS shall exccule the regrension test, provide actua] testing restts, sod certify iis
coapletion in wiiting ta the Sule prior te passing the modified software spplication 1o
he waers for retesiing. L - . .

h&ﬁpﬁ;ﬂmmnvnimmm'ilknwb_dhuku
the risks inkereat 50 the modification belng implemented, i wd assessing any
wsiatended consequcnecs, and weighing those fitks ageiant the tioe xod efort required
for condwcting the regression fests, . .

The State willsest KALOS reftession tets for accarscy.

F Teslipg Sarvices v1.0 04042005
Inithl AU Pager:
Cootactnr It 1272006
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State of New Hampabire
Office of Informatioe Techaology
Ceatrs] Pharmacy Sofltware Delivery
Esdbht ¥
Teating Services

1.2 " Systers Aceeptagee
Upon compietion of the Wamanty period, the State will issue a Letier of fimal CIPS

100000aeiy

st

Puge 3oty

Applicstioracoptasce. .

’ i

i

. i

i

1

' ’
i .
1 :
, ;
H

- i

COTS Ehibia F Teanag 4 v1.0 04042005 |

Iodtia) Al Pagex: i

Coaeecies tuitinl NIT006 !

1



ITR

detre bas

State of New Hampshire
Office of Joformation Techrology
Central Paarmacy Soltware Delivery
Exbibit G
System Malotenance and Support

1. SYSTEM MAINTENANCE

N

KALOS’ Responsibility .
KALOS shalt perform remote techaieal o meistain thé CIPS Application in
accordance with the Costract, KALOS will not be respoasidle for msiatenance or tupport
for wry yofrware doveloped or modified by the State.

11 Muinteosnce Releasts

KALOS shall make availible to the Staic the Latent progesm updaien, generst
mainwmanee  releases,  selected  fusctiooslily releases, paiches, and
documentation, that sre geaerally offaed 1o ifs customess, al 20 cosl,

2. SYSTEM SUPPORT

11

KALOS’ Respensibiiity
KALOS shafl:
3) Mainitin and suppont 2] Software md in e lenuhn.
b) Provide security st the applicstion 3nd database levely;
¢) Suppért sll necessary soltware upgrades and version comtro] for distribution of
applicaion upgmdey;
d) mﬂk-h&nlmmmlmmwmm-m:d
application software; .
€) Comduct remole diagnostics with sccess privileges io servers;
-€)  Assist the Smie with alf opereting systesns snd vilities;
) Provide 1 performance moniaring symem;
L] hwkhﬂhhmlﬂ‘h«w&u’hmhmh‘b% from
Molispan and the Waming Labed Svbscriptions;

h] Mﬁw-ﬂw.mmhwmmhﬂum

j} Provide prevesistive maintenance; i

k) Provide training vie tckephone 03 needed;

1) Provide meancd kiephont swpport Monday 1 Friday betwees the hows of 9:00
am 10 5:30 pm, Esstern Standard Time, to record all rowble isvacy

renn

11

Y ProTE 1 Ik phont mwTber Jor emesgency oli-bow 1131 stance;

n) Carwe s Suie caller will not be on ho'd for mort: than five (5) minwies;

©) For Clus A problem/issues, KALOS shal) amalyze and tesolve the issue within
ity (60) wiewetet;,

p) Fot Clus A pnhlm:h:w -hvzh can not be resslved in sixty (60) n-mu,
XALOS shall provide the State & wublun resolution vpdate st deast every other
business day;

2006-11) Exhibit O

and Support Services

Initis] Al Pager:

Contrackon Lnitiels

U006 | Pagedof2
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Stale of New Hampabire
OfMice of laformation Techuology
Cenlral Pharmacy Sofiware Delivery
Exhiblt G
System Malutensnce sod Support

Q) For Cluss B problemafissues, KALDS shall Tnalyzs and résolve the issue withia
« twenty.four (24) busincss hours of @ request;
L} Fu&:alew-MhmmhMﬂvﬂhmJn(l‘)

herwrs, KALOS shall provide the Suse 8 problemy resolulion st beast 3 weekly .

updax;

1) For Class C problewn/issues, KALOS shall smalyze and resoive the icsve within
seven (7) calendar days; and

1) For Chns C which can not be resolved within seven (7) days,
KALOS shall provide the State 2 monthly problem resohstion wpdate,

‘AN Class A, B, and € Deficlencies found shall be corrected by KALOS e Iaicr thag
thirty (30) basiness dayy, vnless spetificelly exiended by (e State. Approval for sy such
exteasions wilt ot be unvtasonably withbehd In the cvent that KALOS Gails to correed »
Deficiency of fails fo do 30 withln the allotied period of time, the State may eacrcise ity

. vights under Terminaticn for Defawit defincd in the Sistemient of Work, Section §1.7.1 snd
laanCeohu.d«lmlhmos-mumh:m&u-\hmm
equily ot both,

Tetm

FALOS Sysiem support will commence opoa the Sute’s ismance of the User
Acceplance Tating Letler of Atceptance snd wiY remain i effecs towugh the end of the
Term, Decernbes 30,2011, and sny exienaions thereol.

3. DATA COLLECTION

34

2

e ALO)

Retords

KALOS shall malatain s récord of the activities relaied 1o wartanty fepeit o maimlenance
uid pport uctivities performed for the State.  For oM maintenance services calls,
KALOS shall ensure the following infarmation will b collected and meiotalned:

Natwre of O Deficiency;

Quaremt stran of the Deficiency;
Action plans, deers, and Umes;

Lol o ol o

Spiem Mooiteriag

rerangy

s

ST WA SRk 10 knally sad Govbicthoot potenialy larye-scake
System Didores or Deficiencies by collecting the following information:

1. Mo lime betwern rmmc Deficiencies with the Syum:
1. Disgnonis of the root cause of the probieny; and
3. Memification of repest calls or repeat System problesrs,

Initinf AN Pages

2006-11) Exhibet G Maintraence snd Suppon Services
Contracsor Iai
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< State of New Hampshire
State of New H'."‘N“ | Office of Jaformation Techuology
Office of Information Technolegy R R . Ceatrsl Pharmacy Software Detivery -
Central Pharmscy Seftwere Delivery . l Exbibit H )
- ExhibitH ) .
- Priority Requirements- KALOQS Respanse
Priority Requirements- KALOS Response ] ! ; oy Ty -————-P————___..
— i awst conlddi NDC - -
: swmber
H 7 XALOS will movides | M \C
. deug file record et
1. SYSTEM MAINTENANCE : . mustconisin .
C : Therspentio cloyy __
[BY Y Requi Resp : . 1 KALOS willprevide s |[M | Yes
KALOS shall provide s fully oporationsl CIPS Applicatien Software with the following 1 l - drug (il record hat
funcBionalities: . ! H must coolein DEA clan
- . ! T 9 [XKALOS willprovidas |M | Yes
REQ ¥ | Reguirements M or [ inchude Mot [Commenis ' . | drug fe revord Gt
. 4] With or - { Inchded ' mart contada brand
without : fame .
Maodificition 1 ' 10 [XALGS wiprovides |0 | Yo
k] The Software must M | Ya . . e . drug file record that
support » menimmem of - . ' 1l contsim vendor
Jive (5) workstanions . ) . EPIC aumber
T[T Sobwarewill | M [¥& . ! T | KALOS wi prowides [N | ¥ar
provide the sbulity to. .- . mﬁk :::ud Owt
receive remote | . . B cont
clectronic erder ety - . mainterance drag
fox vp 10 20 meedical / indicators )
dertol providery ) [F} KALOS will previde s | M Yes Thét is 0 rexicnum smount
3 The Soltwace will M Yer . drug file rccord that . that cun be dispensed for that
° { provide D edility to . ot wnqh.mmlty R drvg
recelve remow profite . 1 | Inpm
sorees look wp fa vp o 1 . 13 KALQS will provide s | M Yes
20 pvedicat/ deanad . : ) . . dnog ﬁkla:-\ihmhl
videns . : T must contain dalty
4 | The Solware will M Yo This i the abitity t print the : v Sonagey - . ..
puv‘ihmuhilityh 5 mmdybymud, ' ! “ KALOS will provide s { M- Yes . Fw«y-dnul.m be
r::::-u - . e or pychiatric providers ! dnulﬂmp-;hu . ;u-;;-de'uv«myukmd
el medication - must contain formulary rac ity
revard (MAR) for wp o ' indicators
20 medicsldental / ’ ) ! | f 15 [KALDSwikprovides |M | Yes
fatric ptoviders - ! : Srug Mie record that
1 . l Thust conimin dormmnt
. indicators b
ioen . : ‘*"ﬂ_‘%}ﬁﬁinfm’ v |0 {Ye Carrently in version 8, wilbe
: REQ # | Requicemeats Mo [Trclude Not | Comments | drug file rececd that 18ded 1o version 9. This fly
] With or Inchuded i | conlain night . controls the use of drug 2
withowt ’ . stock indicators nock liem
Modification . n KALOS will provide s | M Yes Caontrals the displey of drug
F] KALOS will provide s | M Yes . drug Rle record thet #tem op selection sreen of
drug fike 1ecord that muy( contain & choice filking process.
st contain drug name 1 Nist display option
e i T ] e
L . . Initnia All Pages: y -
Initaia) AU Pages: . - 1 & M . .
Contractor Iniﬁnan{‘/ 117272006 Pagelofas 1 Contctor nitish . 1172/2006 Page 2o 43




State of New Hampshire

ater tne

Office of Information Techaology
Central Pbarmsacy Seftwsre Delivery

Exbibit ¢ N

usage b

s

Priarlty Regulremests- KALOS Response .
KALQS will provide s [ M Yes
- drog file record Sl A

-§ rusl contain 24 months

KALOS will provide m | M Yes
inrmte fikc rocord that
mast contain inmate
name

KALOS will provide ra | M Yes
inmate fike record th
MK contein daic of
bicth

bl

KALOS will provide sn [ M Yes
inmate Gi¢ accord thet
st contai gendct

KALOS will providews | M Yes
inmmate fike record et
musl contain race

3

KALQS will provide an | M Yes
inmate file record that

wmusi cortain facility

KALOS will rovide an | M | Veu
nmate file record that
must contain location

TS conieing B locBon
within the facifity. i i1 40
characters

KALDS will provide an | M Yes
inrrale file record that
st contsia DOC -
number

b3

KALQS will previde an [ M Yes
inmuie G record that .
it contain anlimited .
3l Sodey

7

KALDS wil movide sa [M | Yes
inmwie file rocord (bat :
s contain wolimited
wedica) comdition

18

codey
KALOS wil rovide s | M { ¥ea
invmate file reoord tha

There is ene check box for
Ji inthe i

4

'
'
i
|

sl Contin wom —
comphunt codes

recond,

23

XM.QS will provide sn | M Ye1
inmate file record that .
st contain lengaege
codey

30

KALOS will provide an | 31 Yes

inmate fike record that

Stetug’ available are: not

L{ relessed, gansferred

2006-113 Exhibit K Priority Requirements

Initaiat All Pages: ., -
Conyactor Inililh%

117212008

Page 3 of 43

State of New Hampirhire

Office of Informatiea Techaclogy

Cestrsl Pharmacy Saltwace Detlvery
Exhibit B

Priority Requirements. KALOS Response
must contain ety B
codes (incarcerasted/

release

KALOS wili provide sn | M Yes
inmate file vecord that .

1oust contaim sistug
code for allowinot
allow KOP meds

KALOS wili grevide sn { M Yes
Tmute fike rocord it
st contsin free
somment field

There ere four comment (icids

KALOS will provide sn [ M Yes
abbeevistion file recard
that et canlain N
abbreviation code (10
3 i)

KALODS will provide an | M Yes
abbreviation Gle recoed
thl et conwin
defmition (S0

al Y

3

D

KALOS will provide an | N Yoo
wbbreviation filc record
Gut must contain daily
dore quantity (10
ouncric with 6
sigallicant digits

36

KALOS wifi liak the  [M Yes
incaste file record to the
ipien file recond.

EH

KALOGS will link the M Yes
drug File record to the
ion file record.

n

KALOS will tmk the — [M Ya
drug file recard 1o the
inmate Alc record.

Only for drug shiergy
it

KALOS wili provide s | M Yes
Wsiory

that mutt sontsin an
yeigine! date fiekd

L7
|k

KALOS wilprevides | M Yes
histocy Kanmsction file
that mus conain &

ity fiekd

41

KALOS will providea | M Yes
history ransection file

2006-113 Exhibit H Priority Requirernends

Initeisl All Pages:
Contracko Initial

/ 117272006

Pege 407 43



crevaraven (vite - Ketes tae  FOHINIIT  6rae

State of New Hampshire
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State of New Hampsaire

Office of Snformatios Techuology
Office of Infermstien Techaology Ceatral Pharmacy Software Dellvery
Ceoteal Pharmacy SoRtware Delivery ExhibitH
Exbibit H ’ . ) Priotity Reguirements- KALOS Response
- Priority Regulrements- KALOS Response . 50 KALOS Drug [ Yes R
thet must contain & cost e f Educttion incnographs " | . .
Beld . will contain recdication
] KALOS will provide s | M Yes . dseription, how the '
history tranesction filc medication is wicd, the . .
Thal yeust conkain o Bg mcdicstion cautions, . : i
field and side effecty !
43 KALOS witl provide s | M Ye H 5) KALOS mwstpeovide | M Yes*
bistory tranmetion file ' in English | -
(¢ muat contain & ; 32 | KALOSmntprovide |M | Yes :
ity revining field i in Spénish 1
“ KALOCS will rovide s | M Yes ' 53 KALOS will liavall M Yes Englisk, Spanish, French
history transacton file . . Jo which .| Canedian {extra cost)
Hhat e comimin & . .| KALOS movides the N
refill bl : inroaie monographe 10 H
G | KALDS wiliprovides M | Ve : Ve wrinen ) |
history transecon fike . i ) KALOSwiRTaralt W | Yes English, Sphnih, French |
thet mem contain en N Tanguages ia which {NHDOC must sopply O teat H
fnrmate focalion st bene ! KALOS provides the for each inguage)
of each refift peeseription Jubels to be ° -
: H 35 |KALOSwillpwvide |M | Yer
DOC Business Products Requirements and Solutions - Geners! Pharmacy Fuscoons ¢ reen-viewadle drug :
- . ' cdueation 1, :
REQ# | Requiremems Mor | ineclude Not Connenty N 56 KALOS will provide M Yex Il
: o |Wiho Inchded rupeducetion i
witheo! \ reomagrephs which cen §
Modification i be priowed upon- :
46 [KALOSwiliprovides |M | Yes i . :
tystem specificilly H 57 KALOS will provide s [M | Ves
dasigned fora drug choice Rst, whe
corvection] wiccted, vl not
47 KALOS will provide M Yes Gupley drugs Nagged 25
iomate wedicasion N “rol to be diaptayed”,
profites hat must show ¥ KALOS will display sl {M | Yeu
or reflect s§ drags, regurdiess.of Qg : !
medications filled fom - statuy il
£l NHDOC phurmacies - 59 KALQS will supply s | M Yes Caarently 1vailable in version
48 | XALOSwill rovide s | M Yes Responses Include: tash, system of prescription will be ackdrd to sersion 9.
system of swmate - shock. asthune_messen, anemi TeGilE Eing S Saleh
' ey ofher, (frex text field) i Pprocess |
H which inchuder te . i @ | KALOS wili supplys | M { Ves Cwreotly sveilatle in veriien
definitioa of the allergic | system of preseription B, will be 1dded 1o vertion 9
! N 1¢filly wing o wie
. 49 KALOS will provide M Yes refill 8
: drug education [ XALOS will sugpiy e | M Yer Curremtly sveilable i version
maonograph (Sec eabibit ystem to sor bached . 3, wilt be vdded to verzion 9
1
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Exhibit H Exbhiblt 1
: Priorlty Requicerents- KALOS Respoys .
T Priority Requlrements- KALOS Respouse o Nlegged 15 Spinsh speaking, | :
© - . i ish andéor . —| directions witl print in Spanich H
doired . . 1 in English d i
61 umsn:.:r-uu LD :p-nkh:‘: 1d boc lthey extst i
optisn which sllow B |KALDS wilpovides (M | Yer
alizomative modication . extension of
to be dis » N
= > N fors
6 KM.osmnpnv\.du [ Can be added H selected pumber of days
Fysiten Gt wanmn if 2 wih i folowing physicien
nom-equi valeni modification . H review
.'3‘4&'«'?3‘"»:";.» i 73 | KALCS wikswpplys |M . | Yo
- substintion H aysiem that allows
[ KALOS will pravide s | M N ial di ing of
system tutallows . pertial dispeosing o
cdication foe o8 order
Placeroon of veleced | T4 | KALDS willrovide wa [M | Yes Conently in varsion 3, W b !
o '::.h : R slert 10 the pharmacy st vd3ed 1o vervion 9. Based H
h’“"‘"““wk ; { the sppeoprive trae to 1rp00 deya ruoply dispensed, !
of fill “"‘t"_ L disptase more will wack when prescription
- medications 1o oeeds o be refied. Wifl slert
) KMS;“L;:-* LM Ye ! cumplele an arder that by report (Refill due report) o .
:7""“ l'o"d‘md has been parvistty fifled W refill peocess. - H
medicuons en b : DOC Business Products ircments and Solutions - Inmate Refesse :
tesindlive use o . REQ # | Requircments Mor | bwvdc Nt Comments :
:‘: wpon the number . 0 |wither Inchuded : .
an ' without
6 :AIDS will supplys  [M Y | -__{ Modificsion
Srainight b : 75 |RALOSwikewplys |M | Yes
3] m"";’ CF H fanctlonfprecess for
sliow M Yo i ineraie release from the
medication 1 be ] i i e
S . :
sanlered o Lol : | T6 | KALOS s inmaie M Y A
<y ! relense function will ¢
stock invemlery. 2 i 20 active medicationy
6 |KALOSwillllow  JO  [ves ! o ;
medicatious oot n” XALOS's inmatc. M Yes i
Y release fenction will
sppropriste for foor ' change the statut flsg lo :
9 ”K::O%!'Ts:!‘:j M Y = J et - T
7 iys (2] Sigzzad e e — +
hrorar RGeS Enghiok, Spanish, Freach | 7 T ool Y] : v q !
mppodid by e sy Cundhun (onit e sppbed by i N ey v i
= - . Wowing the operator 1o
K KiA'l‘.‘OSlSohn: ‘: M| Ye select medications (0 be
E‘ li:h’ ngueg Gitled as « sedeascd 1
= - 3 e,
n ms ln‘: pv.:‘nd: M |Ye Spnnh\:‘g’; st be :: upby ” The systecnmustwarn_{ M Yes - l
Nm 40 iIntnate is
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Exbibit H Exhibit H .
Priority Requicements- KALOS Response . H o Priotity Requirements- XALOS Response
n medication wes —_—
the upvtrlAkI :l'ﬂ.llm; . ] . ! ediciton ves
et 'rduxd‘n i pharmacy 1o be noted
:::::‘.em. 1 on the inmnale profilc -
n KALOS will provide s | M Yu : [7] MKAledm m M Yes
zm stops { . was retrned 1 the '
wctive medications l - pharmacy 1o be noted :
when sn inmate i B on the inmete profile K
discharped ‘ 18 | KALOS wilprovides - | M | Yes Cuerently svaileble In version i
" The systeen mwst M Yes ' sysicen that reflects te .l.-nlhndddlamuﬂ
optionally alow lamatc . reason lw udy . :
stadus 1 be changed to i llm_mu_nulnnol
incarcerated. [ medication on the .
1 fanwte profile .
i 19 KALOS will provide s | M Yes ;
aysiem (hat generutes H
an sudit log the! reflects :
changes {9 selected data R
files snd Belds within B
that file .
- - .
82 {KALOS willprovides [M | Yes %0 x‘l‘.:sm::::z M Y ., t
m«::::mu . an auditlog thai rocards
resull bn o credit o the ° the date end time
- inmate . b KALOS will providea [M Yes
8) . | KALOS will providea |M Yes There iz » process fos drug \ aystem thet generates .
sysiem thet allows the . transactions to reduce o I | --m:‘:umm
return of nedicationt w increase drug nventocy. B -
result in @ ccedit i e Reporty arc avaitsbli for ‘: 92 ’K,A';.'(:!n::.l.:::l M Y
NH DOC tasnctions. . H ]
[ KALOS will sepplys [ M Yes N . ;l‘lll:':::wfu:md:
mewl" ot :’:ndh changes w schectcd data
wihettively resctivated Gles and ficlds . .
with o1 the dnls 9 KALOS willprovides |M | Yes i
H - | system tut records the
wansfered o ¢ aew e ity oud
[T} KALOS will peavide s | M Yes m%?l’“ the time of
ysnrdariiver 4 .
;uud'-'(.of& reason 9{ K;ﬁs&(ﬂ: Iy::‘uc s (M ] Yes
OF rTiurn, 1 . .
m&clﬁm"ln e i Ncilitylecation 1 wsed
ermacy for 1 e3
[13 KALOS will provide a | M Yes .
" ] system that allows the i
feason 1 I
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State of New Hampahire
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Offce of Informa " Cestral Pharmacy Seftware Delivery

Cealra) Pharmacy Software Delivery Eabibit H
Exkiblt K .

Priority Requirements- KALOS R 1e T h‘:irlorl Reguiremeants- KALOS Rume

0 |Withor Tnchided ﬁm'“’ for key .

— withoul T v -
: Modification H 109 TKALOS willprovide |M | Yos
B seroll bars and .

95 |KALOSmustprovide [M | Yes : scroliable kst bavats 4o :
wereens fx “'M : faclitate the AR :
puedopersier el wre . 10 [KALOSwilrowde [K | Yes
intultive 1 ! radio butions o

96 | XALOSematprovide |M | Yer : fociitae the i1
n clecwronic foromt ' 7 ™M H
that faliows o intwitive : [} mmwsh F:::M&- Yes !
flow for dele i “balloca” hely i

97 | KALOS mastpeovide | M | Ves : ) H
features swch a3 4 . xalgun faciliwe ;

; : T [KALOS wiltpewvide | M | inprocess Some existin version 8, will .

98 | KALOSmastprovide 1M [Yes ' seline contert sensitive e 28ding 10 version ¥ .
fesnures nuch a1 table i belp o facilitate the fill :
driven down lflh H X st

99 | KALOS mestpravide [ | Ves T3 [KALOS will rovide | M | Ver Fhére are va fid, replace
ferciwchpre | find, rephice snd "go featores but 1 does have "go
populsted fikds © . 1™ featore1 1o facklitate 10" by wring the “ALT" key '

100 | KALOS mestprovide | M Yes . | denn . snd 11 wnderlined charactes !
fatures such a5 7 : H

A . 114 JXALOS wiliprovde |M | Yoo :
::lu “ ! keybosrd equivelents
i options lo H

101 | KALOS mutprovide | M | ¥& : o i
ﬂb\mmh ! (15 | KALOS will previde | M Yes

107 |KALOS mmimovide JW Y& } R o open mliie
ol down mcwmes for : 10 fachitale the R
inmete name : . proccss i

703 [ KALOS mariproviie |M | Ve ! W§ |KALOSwilpowde |M | V& !
Polldow s fr | the ability to miniaize !
inmale swmber I— H snd maximize wisdows

04 | KALOSmatpovide |N | Ve Ths spplics w the facility I o feciliale the 6
Pl down mopue for housing unit, not location F - -

g it ithin a fucili . T TKALOS willprovide |M | Yo

105" | KALOS must provide | M | Mot availobic \ the shiliy to sccens the
Poll dwn memes For withowt i GN function In it
date of brtk wodification i Viidovs on e me

[T | XALOS murt provide |10~ ] Yes ! screen simuMancowsly.
pell down wemon for 18 TXALOS wil provide s {M | Ver In vecvion & (¢ is highlighicd,
- peeserivext menu whereby the nat bod. I vervion 9 it is both .

107 FKALOSwiipcovide (M | Yeu option or task seected bighighted snd tioid i
the sty for a point will be highkighted and . |
and ehek mooee: bold on the screen.

| opention 119, | KALOS will provide s_{M | No Not inel.

108 _{ KALOS willgrovide | M| Yer i |
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tasee

I
Priorf sirements- KALOS Respoose I Priority Requirements. KALOS Response .
‘mom whercby the ) fediinaror : ———
option ¢ task mot . 128§ XALOS will provide Yes |
selected will Mve ¢ . H Sodvwace that allows ait H
droft forw, i prescripfions 1o be
120 | XALOS wil provide M Yes | \ filled Sroen & vingle
the sbikity for 2 wser to 3 | l rereen window
retura te the previous ! ' 125 [KALOS wilrowide  [M | Allows name Date of bixth is not svailstic at -
tetcen within 2 mena or ' > Software that sllows and DOC the curent €me
previow mesu i R innmates 1@ be sebecaed rmbes - date i
121 [ KALOS willpravide | M Yo H : by aeme, DOC member of bisth can be !
Ppop-up windows ca i ' of dute of Wirth added H
ol eary wrecns tant ¢ ' T30 | KALOS will provida  { M | Yes !
display e values and X Software thet slows ;
prest sckection of ficdd : drugt 1o be sclexted by
velues H NOC owrsber, shoct
12 | XALOS will aliow Mo |ve . ] . code of deug name
toggling smony : 1 D1 |KALOSwikprovide |M | Yo
modulet sed H Software that nliows the
spplicstions through ‘ Phemaciat io enter H
e of keoa, keystroke, ! medication diextions i
andior mene opticns : . ing single or multiple l’
without exiting & i sbbreviations chyined 1
current Soa. i N Sogether :
modale. l X B2 [KALOSwillprovide |M | Yes
123 * [ XALOS will pruvidean [M | No Ertor mesinges are disphayed \ . | Sahware tat alires the
catensive enbnt emop . 1 the spersior, they are net ' i pherraacis! lo coler
messape facility . modified by systera H mwedication drections
capable of cary matagement. H by typing oul the
raodificstion by syriem : : Nons
ement | i 133 1 KALOS will provide M Yes
124 ] XALDS will store 0. INo Net incl. o | Software thel allows the N
customizable cror i pharmacist te enler
mesmge kextin [ | medication discctions -
appropriste system i - | wiag 2 combaation of
tables ) h fyped kext and
125 | KALOS willinchide in | M | No Notinel Mbbreristions, wdior
. the erro menage NHDOC custon sig
Tocility short crror Sodes
meatage deseripti 14 TXALOS Softwarcwdll 104 Yes
ui VeisT 30 Characters] - | sMow customiacd sig
126 | KALOS willinchudeia [M | Yes codes
the error mexsa 135 | KALOS will provide M Yes .
facility detailed emor . the option ko inchude
toessege deseriplions P :h:um:alkhvd
VIT | KALOS silinciude W [ M| ¥er AWiiable i veriin , net 0 o which » gencric has
* | the ermor mevmpe version 9 (displays en emor . . been sobetied.
facility highlighting of window] | 136 | KALOS will providen | M Yes
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ExhibitH . ' Exhibit M
Priority Requirements- KALOS Reponse ! ! Priority Requirements- KALOS Respoose
[ rtem tatgrovidey’ ! system that sliows the
Sisplays he days I I ' operutor to indicate s e
upply bascd vpon . - ' npproval of & non-
ity i forsulery drug and Gll
137 KALOS will provide s [ M . | Yes the pon-forwwl
peexcription filling 145 | KALOS will provides | M Yes H
sereen that displays the H tysem (hat sllows the '
patient’s prescriplion ' cntry of 2 quenity :
profile H snd/er cxpiration desc N
138 |KALOSwilprovidcn |M | Yes : for the son-formwlacy .
prexcription filfing i | 1pprovel |
screea et sHaws the i 146 [XKALOS wiliprovide a | M Not currenddy System will aliow you te .
opereior to pekect 3 i syskem that must allow anailable dormant or nan ditpisy drugs :
prescription 10 be . sctup such that the which would only preseat the
refilled.  ~ - DOC brand of choice of desired product W Uhe user
139 | KALOSwillprovides | M | Yes ' « medication is flagged .
| prescription Blling | ]onthe xreen |
. soreea thet allows the ; 11 T KALOS will provide s [ M Yer §
operaior to sdiect § . system that allows tae ’ i
prescription lo be opcsalor to 1o select
discontinued - H aliemate or subtitete
140" T KALOS will providea (M | Yes drugs within the filfing
prescription filling screen when procening .
screca Wt aflows the . 21 H
operutor te select i 148 " TKALOS will provide s | M Yea |
prescription o be B syskem thal ey !
¢eturned to stock i avuilable sutomatic {
144 KALOS will providea | M Yes - l ;\:‘h.ivg
. W’ hoa fills H [ ctions
mumo:‘m- . | 149 | KALOS will moviden (M| ¥er
opcratar b move sn I sysicm that makes - - !
iomate 1oy dilTerent ayailable sutometic H
facility or becation . ol dlerts o i
withowt leaving e 150 [ KALGS wilf provide s | M Yes N
il system Ovat makes
142 {KAIOSwillprovides |M | Yes wailable sviometic :
systern Bt will display ' deug v discate :
n indicator stating ! conernindicati
medication i woo- H 131 KALQS will provide s 1M Yes
Tomilery Whed 1 oon- ] sysiem that makes
forwatiecy doug i3 + available avtomatic
selected ' dosge ringe checki
143 [KALOS wi provide s |M | Yes . 152 T KALOS will providen | M | Yor
Tystem thet allowa the tystern where wamings N
operalor to scheet & we supported by full- !
shemative fext monographs which
144 | KALOS wifl providza | M Yet <an be viewed or
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) Exhibit H i Exhibit |
Prio uirements- KALOS Response . Priority Requirements- KALOS Response
printed . refiling » medicstion
153 | KALOS will providen [M Yes ' . [ ——— -
symee thal mast ' 6L | KALOSwill provides [M | Yes
reqaire masas] override | N Tysiem 1o step e - H
For majer intcractions ] - operstar Gom sckecting . . .
and aliergles | . “Krep wa Pervoa”™ If the N
134 {XALOS will rovide s [M | Yes i : inmate or medication ia :
systcn that as & new | ' My o KOP
préscriphion i3 Rlled, an . B 162 | KALOS will provides | M Yo
axtomatic cheek will be t sysiem thet st allow - K
conducied to find any opuioal entry of 8 H
ot aclive ' different quaniity snd :
prexcxiptions which src. duys supply for refills B
of the tacne therspeatic ) than the emount weed |
tless for the exigima) fill H
155 | KALOS will ravides [M [ Yrs N 167 | KALOS will provide n | M Yes 5
systcm that allows the aystem thel st .
oporyior to sbort the R wismatcally displey
new preseription or dc the inmate medkeation
the old prescription and ' Kistary aftes the desiced
complete (he aew order inmate is selected .
136 | KALOS will providca (M | Yes . I
sysem that sllows the H Sellwwre Architecture aad Releages .
operator tn entes either : REQ # | Requirements Mor |Inckde . Not Cosacoents
4 sclecied days supply ! [} Wit or -{ inchwded
or quuotty for both i H - without
new and refill . Maodification
mexriptions | i T4 | KALOS Wil wpdste the | M+ | Mo | Notinel | Updates Eom Medispwn wi
157 [KALOSwil rovides |M | Yes ; phanmcy Software be rupplied to NHDOC before
system that otlows . | : witkin scven (7) doys of the modules cease b Ranction
the Sime of Slling, 1n i » change from either (which 45 days sfer the
indication of whether & | MediSpas, wnd/or Firct expirstion datc)
prescription s “Keep Databank
On Person” (KOF) . . 165 [KALOS wil evide  [M | Mo o Tlow charts svs avaiabic
158 [KALOS wili providea |M | Yes ' comprehensive system :
sysiem that allows ut : ' documentation to :
the time of filKog, sa ! inclode system :
indication of whether & | Dowchuts .
cription i i line | . 166 KA.LOSMIIM M No Dre ionexitts for.
Ny | XA% Willgronden | M| Yes T - | comprehentive tysiem version 3, et complete for
tysiem that allows »t ! | documenia tion to version 8.
the time of filing, an ; include sysiem ’
indication of wheth : i Aurraive
ptiem is med curt L 167 | KALOS wil provide M No No flew chasts are available
160 3 KALOS will provide s | M Yes H comprehensive rysiem 1
tysiem that produces a - [ decutnenistion to i
med cant Gl Tist for I include sysicm program :
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State of New Hampshire State of New Hampshire. ‘
OfMce of laformatios Techaology Office of [oformatioa Technalogy H
Ceatrel Pharmacy Software Delivery Cegtral Pharmacy Software Defivery i
Exhibit H Exhidit H H
Prierity Reguirements- KALOS Response Priority Requirements- KALOS Respoase !
Nowehens implemeniation and i
60— KALOS wiliprovide |M | No User dockmentation ix ——— update procedures - —_
‘comchensive sysem available for version 1, 7t KALOS will provide M No Once the detabases sre setup,
documentstion W N comprehensive ryvtem the only sysiem sdmin is
imchade system program dacumentation ‘backieg vp the mbles - he
mntives N inciude system racthedolagy for O is the
169 | KALDS will provide | M _ | No No flowcharl It svadablc administration retponsditity of NHDOC IT.
comprchensive rysiem Procedures
documentation o
inchade s Fanctionsl |
Nowdbarl REQ # | Requirements - Mor [ Inchude Not Commnxms H
17 | KALOS willprowide  |N | Yes Available i version 1, i 0 [Withor Inchded !
conprebenive syviem process for version 9 without i
documnenaton io .| Modification !
inchude scroen s . 179 | The Softwarc will M Yes i
171 | KALOS will provide [ M Yes Version § Ms report : mpport any end all H
- | comprehensive tystem deseriptions, in process for . ecparts s required by ‘
documentaBion o version 9 New Humpsbire Bosrd
lachude t of Phat N H
172 |KALDS will pravide  |M 1 No 180 | The Software will M| Yes i
comgecberive systen N support my and all
documentation to N veports as required by N
ockude crosswalk of - DEA
et sod tables used o . 18 | XALOS mustprevide | M Yes
i the fik and data |
173 | KALOS wilf provide ™ No , SUuctares ‘
N toreprchensive system 12 [ KALOS will providea |M Yes |
decymentation 1o : sysieru capable of i
inclde entity l Benersting malnieneoce I
1 ip i . drug refitl notifications | - :
174 [KALOS will provide |M | Yes i 13 [KALOSwill roduct |M | Veu f
comprehentive sysem . 1 prescription logs by I
Socumcntation o ! DEA contralled drug
inchude dats dicti . f substance.
175 | KALOSwiliprovide |[M Yes . 134 | XALOS wili provides | M Yes
compreheasive H system that teperts
docemenation o active mods taken by an
inchedc detabese inensle for sry pelecied
176 I KALOS wiliprovide . M [ No Kake 2tk avalstin e ot wo . Serspeutic class
Cormprehiusive system of the detabase ,w’b,' 3 185 T XALGS will provides | M Yes
docarmentation to recesy 1o the duts terver i Tyeiees that reports
Unclude databesc sct-vp active mods taken by an
ocedures mmate for any selecied
177 | KALOS wil provide [M [V ! ific
comprchensive synem |- 186 KALOS will pravides | M Yes
, docamcatation to 1ysiem that repars
inclede sysiem sctive meds taken by un
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Ceaten Pharmucy Software Delivery Exhlbit H
Exhibit . iremeats- KALOS Response H
Priorlty R 13- KALOS Response . ‘ oy ety Bquire
inmale for any time S i fled—- -
196 OS will goeraie | M | Yes
187 | KALOSwill provides |M | Yes ,’i:"w,,,,,i,‘_., .
system Ot reperts R houting subunits o
active meds takes by 42 i thennpentic classes of
inraaic for iy DOC 1 drugs filled H
facility ! 197 |KALOS willgemerate |M | Yo :
138 | KALOS wilk rodwce | M Yes ' 1epocts showdag , by .
e MAR for inmates i peoscriber N ;
soricd by fucdit therapewtic clames of N
189 | KALOS will produce o | M Yo drugs filled *
report lsting the 196 Y KALOS will produce | M | Yes
wmige prinl sign-off
190 | KALOS wiliprovide s |M [ Yer ipts for Keep
sysem thel rporty on Person meds :
dollar costs of 199 | KALOS will roduce s M | Yes -
smedications for : feport that geaenates H
selected time perieds / : daily seles /con :
fasiliticy . : : 200 | KALOS will provides | M . | Ves :
191 TKALOS will prodace | M [ Yeo ! Fystem Chat mast be :
delivery sheets by i sbie i generste s refilt |
laclity or swb-(acility 1equest form for tae
listing mcdications, ; ineruie do seod back 1 |
perIon, quanlity, H the pharmacy 0 request
S y - H is next refil
192 T KALOS mstprovidea TM | Yer ! © [0 [ KALOS will prowidea | M, | Ye3 ‘Available in version 8, yet 0
sortapticn of modt ) . systen Ot st have e sdded %0 version 9
i . fhe ability te track by .
facility Bt can be i therupeutic :
signed ot the sile - clasification, ;
docementing receipt of . medication regimen H
meds from the N inmate -
| {purmg ! 01 [ KALOS wiltprovide s |M | Yea Aviikble i venion 3,y ©
193 ] KALGS mst provide s [ M | Yeu ! systera that mast have be sdded to version 9 .
sort optien of meds t the sbility tw track by . i
delivered by amate { thesapeatic H
s that can be siqmed clauification, ° - |
2t the site docwrmenting medication regimen 4
receipt of meds from Complience by Rowting '
wnil i
194 J KALOS will yeacrale | M | Yes 20} [XALOSwilprovides |M | Yer i
reparts showing , by . sysiem that must be
facility afl Bverwpeutic . sble to prin out orders !
classes of Gfled aceding new :
195 XALQS wilt generaic | M Yes e 5CH) : .
seports shawing , by 204__| KALOS will provide s | M Yes N
houting wiid it - . !
- - 1006-11 Exhibil H Priority Requiremsents !
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* State of New Hampshire
Office of Iaformation Technology
Ceatra) Pharmacy Software Deltvery
Exhibk H )

Rates tea

Priority Rglnmelb- KALOS Respmt

WU i

Vendor'
QS

s Technical, Serviee snd M,
Requirements

o Witk or Inchuded
Modilication

0

The Software will be
with the loRowing

loaded on e hardware

M Yes

I

A TITRUEN Keler Ine  FHILITONIT

State of New Hampshire
Office of Informstion Techaology
Centrai Pharmacy Software Deltvery
Exhibit H )

- Priotity Requirements- KALOS Respoate
Deta

211 | The Software will be M Yes JER N
inaded on e Mrdware
with the foliowing
minioman rpecifications
CPU-MLIGH:
768MB RAM
40GB disk drives
Floppy

CD-writer

19~ Manitor or
177 LCD Mot panel
Monitor (resolution
Mutt be 10245768)

Keyboud

Mouse

100 mpy Edvernet card

Windows XP

231 | XALOS will provide * | M Cumrenily do
ench updated version of not have -

the project plan ta the Microvelt

Suk clecronicslly in Project — could
O Microseft Project provide in

File In sddition o sy Exce| file

oibver 1pproved method
of deliv;

73 | KALOSwillpovidesa | M | Yas
updated projeet wark
vhﬂmw-y e (2}

714 | KALOS wiloccaie v | M Yes
. jom plea

215 | XALDS will provide | M Yes

1sca

Pewam 4.3.06 GHx
1G3 RAM
0GB disk deves (3)

mniwam wpecifications

2006-113 Exbibit H Priority Requitcments:

Tnitzie] Alf Pages:
Contracior lnhi.hQiO

11722006

Page 21 of 43

CTVT IR WRiecal,
schedule, aad teyource
1 of the projy
26 | KALOS will install M Yes
Central Phacracy
Delivery Software st
Ose NHDOC Meas
Corectional Pecill : :
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State of Net Hampsbire

[ ITIE)

22020

State of New Hampshire ) Office of Information Techosiory
Office of Snformation Techaclogy i : Central Piarmacy So{twsre Dellvery
Ceotrat Pharmacy Software Delivery ! Exhibit H
ExhibitH . Pricrity Requirements. KALOS Respease
. Priarif rements. KALOS Response e o e vt a——q—#———- - .
217 [KALGS I m-u: M [Ya — — A :m-* ,,L. —1 . :
copy of Solware to . R 2217 KALOS ve| s
lastafled for . - | test plans and : .
functionstity ind docementstion deteiling X
performence testing by V compatbility with State !
Stafe techical ! : infrastrectuge
! Tt [YALOS willdovciop [M | Yer
218 [ KALOS will provides { M Yes ) i testplons and
::::un:l:::\img L} . i docwmentution which
lware aad Soltware ouliines waining
requircments (lochuding I sesvions, clarity of
ing system) | sysiem funclioas, end
AP | KALOS wif cresic N Yes  operational festusres
docwmentstion deiading 229 JXALGS will rupport [ Yes
At system ‘ . the State UAT team in B
sdrinisiration N ests i :
Snctior end ! [ xAL0s" i
responsinlivics, slong 230 | KALOS will coordinmic | M | Yes
with sn cotimesie for 3 UAT team that
required systeen consists of
sdministrative Ihﬂ. represeniatives from
sevowoes. 7 ' KALOS ond atsie
20 | KALOS willprovide s | M C 4 il
nlk_-hw.l which * ' I [ KALOCS will provide s | M Yes
will iachede o} - . UAT strech ed process
ication festurcs R H that tests ol functional .
221 T RALOS wil maodaine | M| Ve i ! weos of the Software i '
reportlog whicd ’ : D7 |KALOSwil candct |M | Voo Tl will Ve for primary {
inchedes imsiallation P the UAT bt asing the- functions [n the system. |
activities | wrepared tegt script that M
131 [KALOS willnainains || Ya | detail each mep in the !
Tog which inciudes user : test proces for nt:d 1
festing : Function end cxpec
1 | KALOS will maintaina [M | Yeo ; resulty hom cack f
1epoxt Jog which g ! activity. '
[ o™ 153 [KALOS wiiprowdes M | Vo We will provide testing i
e, ) | aystem foc testing and : Soflware, NHDOC is J
24 | KALOSwilmaioting [ M | Ver i appropriaw sall ibic O the hacdoen .
repurt for wn i S R W OAT foc testing. |
25 KALOS will cenduct s | M Yes | S 134 KALOS willprovide a | M Yes . :
zs‘\mn::hb-lq HE five {5) businces duy N
inswey H vod of UAT testi
. i period of UAT testing
resolutions A ! H 238 KALOS will allow AL Yes
26 | KALOSwill provides | M Yes B 1esting be proceed with -
review wafk drough . non-cribics) errors -
-»u-mi'.:.a.q I 236 |KALOSwillprovide (M | Ves
pplication fewhues
! 2006-113 Exhibit H Priority Requirements
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Kiter tae
Tirerrevee 10011 pe Taise tas
State of New Hampshire -
State of New Hampshire Otfice of Information Techuology
Offlee o Juformstion Teekaology Centeal Pharmacy Software Dellvery
Central Pharmucy Seftware Delivery Exhibk R
Exbibit H Priasity Requirements- KALOS R 3
Priority Requirementis- KALOS Respoase Ffeopics of F——nu___
UAT a1 struchured - eleetronic copies of e b~
| — - —- | testing besed om : wser, tochnical support,
fined tost scripls H . and breining menuals
237 | KALOS will provide M Yes 1 3 KALOS will document | M No Notincl. [ Kis the responsdility of
T |uAT e swctured - » methed of Weck up - * { NHDOC 10 determine the
festing bascd oa and recovery methad of beck up and
txpected oulcomes, recovery of dats. Kalos will
plus o bec, or “what . 25815t in Inforaing [T staff the
if" testing scenarion ] Tocstion of deta within foldery
238 | KALOS must povide | M Yo H and tales. Xolos will sko
A error resolution plan : asviet NHDOC in restoring
prior te Lhe comnct . ‘. date to e server - NHDOC is
approval which i responsible for gelting the dala
acceptable 1o the State X . Iro the bac! server
Projest Manager : 246 | KALOSwitiprovides |M | No Notbacl. | This is the responaidefity of
T | KALOS will condocte |M | Yes H means of NHDOC IT. Kalos will axeist
UAT tet, with Raal . sttrinbrg sysiom ducr/ in informing NHDOC sbout sl
seport Jog of all issues log fike in e event of tables in the sygrem "
°} end resobutions . n otion crash
240 | XALOS, during M Yes MT [hasofservrcash, [N Yes
dcvelopment period of etural dlassier,
pilot will provide to the physical desrwebon of
NHDOC draft coples af computtr hardware/
mnml.;fumn'nv Soltware, KALOS must
snd approvs! ) e sble 10 reconsyue!
240 | KALOS, during M Ya the pharmacy ystem
developmont period of off the NKDOC's back
the NHDOC pilot witt fies
provide o lhe NHDOC » 34T [KALOS willbowsn |0 | ¥es
dral copics of tethrieat ; option for Dhe St to
wesualy i tontioue eperation ot o
242 | KALOS, dunag M Yes P éferent site ta the.
develepavent period of | event that the N DOC
the NHIOC pilot will i server it onsvallable.
provide w Ge NHDOC l . Uy | KALOS wii rovidea | M. | Yor - There ia no wehive process,
4nf copies of wuining syatem Ot allows for . the purge criteris can be
C sy i wrchiving sod purge | chaaged by the Pharmacist in
243 | KALOS, dwring ™. [Ya | criteria options @t can versioo &, purpe iy yet in be
development peried of 1 sly RN by sdded in version §
[ oo, the Chiel Pharmacin i
provide 1o the NHDOC l i 230 | KALOSwillprovide | M | Mo Notincl.
deufl copies of Hands- H capubility for pre-
on tuining module . H schedaled data
244 | KALOS, dwring M Yeu wchiving and pyrging
development period of ! toutines '
the NHDOC pliot witl i 351 ] KALGS will peovides [M | Ver With mosi state DOC s we
ide ta the NHDOC | | ~ea e - 2
b . ' 2006-113 Bakibit H Priodity Requirements
?@6—! 13 Exhivit R Priority Requirements i Initsinl AU Pages: -
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Kater tae 1arad Wafes tme  TANEIEAANT BRI/
State of New Hampshire " State of New Hompshlre -
Office of Spformation Techaology | Office of Information Technalogy
Centrsl Pharmacy Software Deljvery ' Ceoirs! Pharmacy Software Delivery
Exhibit | Eshlbit H
Pilority Reguirements- KALOS Respamse . ! Prlority Regalremests- KALOS Respouse
ysiem et Tl b - Cxchenge duia hrough e ! system thel supports & .
compuible with ASCII flat file. Data could be ’ cennlized pharmacy A
Corrections bnformetion . 4 Shrough sockets ; fenction $at mest be
:Yy-‘:nN(Hoglocls)-d With the New York DOC we i \ shie o eczess de
exchange deta trough ! | U
i srem : % | KALDS will pravides M ] Vo
BT | KALDSwasl provide | M | Yes i sysiem that pupports &
Saftware Ot et ! centralizod phanrecy
excvuts wodes Windows ! fanction el must be
2000 . ! 1 sble to sccess drug files - i
253 | KALOS mamgrovide1 |0 | Yea Version ¥ uies SQL We s | 261 | KALOS whi provike s [M | Yo !
eyviem that wmes 0L in the process of ! systen that et ;
Microsoh SQL Server incorporsting sW e featarcs I produce sepersic i
dalabase ofyersion § into 9, Version 8 i ' Heevcription joumals for ;
usrs a database cal [
. — 0 Cbree by i ; 67 | KALOS will provide s | M| ¥es !
T34 | KALOS wiigrovides |M | Yes i ! sysica dutsmust atlow
syskm capadle of - : . e operator to view
Tunaing phacecies at | : prescriptions Glcd
multiple faciities asing | . fro asother
the tame detabase { [ 243 [ KALOS will grovides | M Yo .
ubles ! system that mast nat .
155, | KALOS willprovides |M Yes . allow the operamr 1o '
syviesm that allows the refill medicstions Giled N
NHDOC 16 open ather ! X from another !
phasmacics tnd st} . 264 | KALOS mustprevidea |[M | Ves With mest sale DOC's we
pharmacies must shase . sysicm that bag the cachuage dots Urough an !
ceatral data tables i Ability to receive and . ASCH Mat file. Data could be B
256 [KALOSwil provides (M [ Yer ncorpecaie dadly exchanged through soczis |
Sytteom that Bapports & : r&!bhﬂm With the New York DOC we ]
cen 4 pha H 5, moves - | exchawge H
fmm‘-umﬂ: | reletses from nlx"“m throweh e |
able 8o accest (e H Cortectional, !
Tnmte ; Informatien Systers -
251 | KALOSwillprevidea | M Yes : (CORIS) wae by the .
systern thet sppocts 3 1 -] NHDOC . ) !
centratized Pharmecy 265 | KALOS mwstproviden |M | Yes At this lime we bave as impoct ;
Funcion Omt must be . aysiens B llows the of the Cardinal cenalog |
. shic to sccen the . importation of ectes! o -
T 3 M ‘b VORI WO o
253 | KALOS willpravide s | M. Yes — the whelesler
fritern that mpporia s 266 { KALOS roustprovides | M- | Yes We have buik interlgces to (
i contrlized pharwacy fystem et bac be Tusy robotic eystem. A price .
i function tat musc bi sbility lo intertuce with @ ot inchuded in s propose, i
bl o pecemthe robotic disperting Tewn be quated . NRDOC !
eveript Tysemd roch 1 when specifics ¢ given a1 fo
759 | KALOS will povides |14 ] ¥a Automed which dispensing tystem is
2006-113 Exhibit H Priosity R eagi 2006-11) Exhibit H Priocity Requirements.
Initaial Al Pages; sty Reglsements ! Initaiat AW Py !
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. : . . State of New Hempshire
State of New Hamnpshire Office of Infarmation Technology
Office of Information Techoology . . Ceairal Pharmscy Softwsre Delivery
Ceatral Pharmacy Saftware Delivery | Exklblt H .
Exbibi H X Prio:
Prio rements- KALOS Resposse - ;
ST — ‘
-—1267 - | KAUOS will provide s | M Yer T | !
syatem thet has the :
wbility to print 1a image B . . 274" [ KALDS shall provide
o description of the . . . . suppert on-sikc or with
drug dispeased on the Temole dhgnottic
pescrigionlabel o , T e
261 [ XALOS willnotplace {M , | Yes s, right hawrs of a request privileges ©
the caller oo bold for 1 ‘when Class B problems servers. !
wmore then five minutes . e not resolved within i
269 | XALOS will respond b0 { M~ | Yes R ) twenty-fou haurs i
Clast A deficiencies . : . 215 [KALOS willrespomdio [ M | Yer i
with ¢ eiephome : Class C deficicncies 1
respanse within fifteen . with ¢ telephene i
: {13} minutes of. 19 fespone within twenty- i
270 | KALOS shalisesalve  IM To the bestof : N four business howrs i
Clars A problems it'sability, i : 1% |[KALOSwilirewolve | M | To the bemtof .
within 662 bous There may be .- - the Class C proklem “our abllity.

- cases thet the . * . | withia seven colendes There may be -
probiem cennat . . s cases that the :
be snalyzed ) ¢ problem caanat :

. : and resolve - . be anatyred ]
wAthin 60 l : 04 resolve '
. L 1 . within seven I
171 [ KALOS shall provide [M | Remote . [ calendar i} '
supportoa-site ar with diegrostics will ' 27 [XALOSshdlirovide | M | Remotc
rarole fagoric b conduceed i . co reppert on-sik o with diagnostics will
services within foar with sccen . : [ renote disgnostic e conducted
howrs of & requent when privikepes o . i services within fourtee with scress
Class A problems are srvers. Fowr . . . . almdv duys vhea peivileges o
ol resctved within one. how on-sic . : *| Qs C problcms sce servers.
bow Tesponse is i ot 1es0lved within,
Imponible duc . ‘ . : seven cabendw days
o the diswace | v I |KALOSwibe " [M | Ver, Sofwarc .
of KALOS oL [ . - reaposaible for i
. fror NHDOC : A waiatsining and devetoped by i
m KALOS will respond to [ M Yes . . ‘ swpporting all Software KALOS . 1
Clan B dcficieacics . : uted in e sysem : 4
with » wlephone o I TXALOS mppect il | M | We will assist :
Tefponse il B oy include terminal NHDOC atafl ]
business hours of & ! . o instellatton and en site remokely Fror :
sequest termanal syslern bent our office,
m KALOS will rerolve M Te the beet of N NHDOC will
The Clhasy B problem owr wbility. . be chacged for
within twendy-four There maybe time and ravel
business houry caser that the expenses (or on
oblem cannot .
Exhibit H Priotity Requit .
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State of New Hampshire
State of New Hampabire Office of Iaformalion Techaology
Office of Juformation Technology Cratral Pharmacy Software Delivery
Ceairal Prarmacy Soltware Deltvery Exbibit H i
ExbititH Priority Requlrements- KALOS Response X
Priori uirements- KALOS Res| 3 business hours. . resch fos :
- e Y = g . H
780 | KALOS nppoctwill | M | You - . H
inchude treining wnd -
ongoi . i , WY | KALOS will providea § M
281 | KALDS suppert will M Yes . Hve customer sepport
inchude preventative . cerier that allows
malniensnce. H wnhmied sccess
282 | KALOSwppaciwill |M | Yau | ;
include necorsury : { 289 [ KALOS awstprovide [ M H
Softwarc upgrades and | i  peciodic standerd !
venlon ceatrol for i L les
distribwiion of system i1 l 2190 | KALOS must maintain | M Yes
H ' HIPPA complisnce to
283 [KALOSwillprovides |M | Yes ; ' pharmacy openations
sechniaal support icam Starrdacds H
that provides ruppert 1 KALOS st provide | M Yes, ki .
for maisterance of on-4ik waining quoted in the !
. applicasion Software : X
284 [ KALOS willproviden {M | Kalos will - 292 [KALDSwillprovide |M Vexsion § has |
technical support tam ansist a8 much . the availability of on- on-line heips, H
that provides sappost as posaible, but R Tine twtorials to tain | vertion 9is
for epervbng system NHDOC s phamacistyaperaton. uder
sod utilites responsible for ___| devclepmnent
the opernting 293 [ KALOSwillprevides | M A manusi i
sysiem and user's manual exigls for
wtifities. . version I, it s
285 | KALOS wil provides M | Yes i R wnder H
technical mpport tean H . 1
that provides support f H for version 9 H
for syrtem parformance | ! 294 | KALOS will movides | M Yes
| momitering_ ! B sysiem that mvest have :
1286 [ XALOS will enswre the } M - | Norma Kalos i the sbikity o recsive
SUpPOnt services system butiness s H and Incorporaic epdates
is available and are 0200 1o ‘ to the drug database .
opcrutione] Monday- 1800 CST. A ' : provided by Medispan H
Friday during 0730- umber will be or Flust Datsbank ;
1700 EST. provided 1o ! . 295 | KALOSwillprovide 1M | Yes .
NHDOC for : i imenediste sod constant .
centacting 8 1 Wttt Tor sy i
upport pertou Sofltware eyseem haikere H
via cell phonc wntil the Chief H
frwn : Pharmecist or hivher ;
e39 howrs. designoe reports the
287 TKALOSwiM provide JM | NRDOC will l lyn:\ui:l ein ;
#ccers to emergency have sccens o opersiiana) and H
support services outside ¢ eell phone ' Ranctioning. |
the NHDOC's noral sumber to '
: 2006-113 Exhibit H Priocity Regoirenents .
2006113 Exhibit H Priority Requirements : “nitaial AN Pag
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State of New Hampshire
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Office of Information Technology
Office of Information Technology Centrsf Pharmacy Software Deivecy
Ceutral Pharmacy Software Delivery Exkibit H )
- Exbibit H Priority Requirements- KALOS Response
Prlority Reguirements- KALOS Response 301 | KALOS will provade ™M We have
296 [ KALOS must provide | M Yeo “The completeness Tevels of sccurity at the security
—} - convertion from the conversion Is based wpon the — network, 1pphcation P
curtent UNIX-based “sroment of date available. H and datadasc Jevels.
Scr Softwace Tierefort it ia posaible that ‘ .
system (by Viloog caly seme tables can be . . .
Computer Services) to coaverted, ! i .
the new vendoc : .
237 | KALOS will spexifys § M Yes : . o
project plam whick will . ' 30} | RALOS mestpeovidea { M | Yer
inchude afl reqoleesnents : fog i seourity syviem
and deliverables : hat identifics the :
contained in the RFF i operator and e facility '
290 | KALOS will beasfer ot | M Yes The inmate, drug, doctor lbles whcre they are Jocated.
reomds of the current can be convested. We will 304 | KALOS will provides | M Yes
system for the pest fow convert the past fowr years of fyslem where [D's can
years (from date of prescriptions if enowgh date | be 14ded, chamed o0
conversion) s * | eon de caplyred 1o cc<constrect deleted by the
KALDS's rystera, (Sce the il and rx tables | vathorized personncl in .
Topic 15, Migatidn : ! the c :
Stro ! 305 | KALOS will pravide | M| Accens can e
KALOS willrarsfr all { M | Yes Preseription reconds ! the ability @ restrict throwgh ODBC
ransaetionsry recards conversion will depend on e | cauto e which nerrraily
of the carment synem date that cen be capiwred from : ! dication datab i o
(approximately 20,000 the Vildng sytiem H from ouside the e rysiemlog
inrrate records smd Hcation on.
150,000 prescription H 306 | KALOS will previde M Yes
recards for the past four . : acces restriction
yean (from date of capability, This requires ,
conversion) of mul-evel security :
lacarcersted/rcicased controls to prevent
#mrwie 1o KALOS's naythorteed wse of
System system and comuption
300 | KALOS will bansferall [ M Y - of data, restyict sccess
e dale. 16 Seflwnic and
(pproximmely 20,000 . datibese, maintsin :
* | records} H databasc peocess
jocarcervied/relersed . coatrolt aad log atl
for Gue post year (fram ' alemidatabese -
date of conversion) ity T trantaction
's Iske struchare ¢ 307 | KALOS will provide M Yes
W [RALOS sllmcsfr l M | Vs 1f enough of the prescription , ' setess restriction
fnimate deta (feas than data can be captured b0 re- ! H capbility to screens
10,000) construct the record, and tables
carcoysiedireleased 5 I 308 [ KALOS will provide M Yes
for yers 24w 8 sccers restriction
tewdily celricvable ' capability to data
format. i
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. . ' A . State of New Hempahire: \
State of New Hampahire : Office of 1cformation Technology H
Office of Information Techuolopy : Cenlral Pharmacy Software Deftvery i
Ceatral Phermacy Software Deltvery ' Exbibk H |
Exbibh ¥ Priority Requirements- KALOS Response l
Priority Requiremenls- KALOS Respoure | 317 [XKALOS willensurefo | M Yes H
tlements - [ . A e | ask each password — | - H
39 | KALOS will provide M Yes . entry 50 the pasyeord . H
access restriction | c2noot be viewed while K
capadility io Ruactions, | heing extered. - 1
e sdd, change, delete, 1 XALOS will cstablishs | M Y .
Inguiry et ' parumeler deiven i
310 | KALOS will provide M- | Yer Geneframe for )
access resriction expirstion of |
copubility bo log-on - f rsawords. 1
) functions " . 319 | KALOS will providea | M No Not fnet. |
311 [KALOSwillprovide | M | Yes K . A . . prompi o {
secess restriclion . . chengeimodify
copability 1o electronic . ' ] pastword st least five
documenty - - . {5) deys prior ko
312 | KALOS will provide sn [ M No, ol Not inel. expirati
wudit trail funclion of .| currently . L 320 ] KALOS will provide wn | M No Nol Inc.
user access amd anifable i . E opesator whose
wnsuthorized attempts . password has expired a
to sccem the system finel warming and onc
310 [KALOSwillprovidea |M | This is ot more login atiempl 1o
method of establishing done within o change theit patsword.
1 lime-sut Wmit within spplication, * . - 321 { XALOS will provide M No
the sytier security end We have somme . conplisace with
1erminekc & uecr's chents who 3 B R i Suiement on Awditing
seution If the waer's contral thix : H sandards (SAS) %0
workstation is left Uheough - | Type U coopliane
umttended for the * . Microselt N 322 | KALOS will provide M Soone gepenal
establishod time fraroe. Windows I | docamenintion” Info can be
Reeniaring the openting o illstrating KALOS"s provided if
Ppassword before rystem n P P - . Ginancial sirength awarded
continuing would be ! - contreet
.| required. | l 323 |KALOSwiliprovide M | Yes
4 | KALOS wik provide M Yes descriptions of et (1)
the sbility to suspend ! ! sirallac peoject Software :
ol wer pecess when o . . I T . JinstaMations that were ’ . !
user [D ia terminwied HES completed in the Jat !
N5 [KALOSwitlallowfor [M | Thiscen . | 3) you's 1
the establichment of poientielly be - . 324 {KALOS wilt pcovidea | O Yes 4
psswords such tat 3 st by - g ORI T Twho: !
‘operator only ke 16 fog - | Mipoc ) . : HE s curmently using the H
an once fo eccess they . H versioa of the Software Y |
stern, ' application which will,
31§ | KALOS will ensuce M Yes i . be instalied at the
cach password haz 1 : i NHDOC. .
mirismure dength of S 3T [KalDS must provide s [0 [ Ve ‘j i
cight (8) tiphunumeric i b reference that has full . l
charicren . i . g
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State of New Hampshire

B OfMcs of infermation Techuology
Office of Isformation Techsology Ceatral Pharmacy Software Dellvery
Cestral Pharmacy Software Delivery : ExMbit H
Exbivk H i Prlority H;s-lremnlp KALOS Respense
Pelorll wirerents- KALOS Respanse ) We have
\ested the comrection: B . ! tnotherpeoduct | _
f=— | spexific Software R il 1 . Ot isused ing
feetures if KALOS docs - reall setting
ot have the spplication . . . calied Pro-
instaRied at a custorer . R { -
she . . - i 132 | KALOSmustbave | O
316 | KALDS spplicabion” |M | Yes - R . N theit epplication .
will be instaed, tested . : H " | instalted in » bospital
and sccepted by stieasi |° - . . ! H environment,
o0 customey by the ' : .
due dote of Ohe State of
NH RFP 2006-113 3 .
DOC Centrs) Pharmecy )
5
327 [ KALOS will provide ] Yes |
the actal resere of N 333 | KALOS must bave ) Yes, itis
KALOS's Progam ol Orcic application fnsulied for the
Mensger aszigned to - B instNed In a Nursing Rhode Kland
this project . * | Hom/Long-term core Depariment of
38 [ KALOS wilt promptly | M Yer ' environment, Menul Health
notify Dve state should | 10 gerve two
member of the Project B L long term cace
S1ff bexome | . - facitities. :
unaveiible, and shall : 34 | XALOS masthave [¢] Yes R
teader replacanent . ! . Oucie application H
candidaiels) fot the i i [T i
State’s apgrovel as soon i N corvections !
= | sy pracbeable. ' : environment H
379 1 KALOS mustwve ] Yo : 33 IRALOSwil pravide [ M Yes i See section: Corpersie :
theee (3) casomers who . : trex (3) vendor Qualifications
bave wtilized @ucir 3 . eeferences 1 incode . .
pharmacy product . . ) : ! : the pharmacix name, ¢-
within the pest twa (2) . - : il sddrets, telephoae
Yo ' . mumber, how loag
130 | KALOSmustprovide | O R . H KALOS hs dosc
e namme of their . oL . : ) business with euch
cuttomer who beta. . . | elst
lested theie preduct . 336 | KALOS wilt provide M Yo
33k KALOS must heve [+] CPS = e hurinety e,
their gpphcation Comectional address, telephone
installedin s cctad Institution ' umber and e-muil
environment Pharmacy address of esch
Sysern) iy reference .
cormoctions | 337 [ KALOS will provide 1M v :
busedsndis i for cach reference, the .
not installed i0 : doration of the : H
3 retail settin, i
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KALOS end the —_

State of New Hampshire

Kiles toe

Office of loformation Tecknology

ExdibieH

ALOS Response  “ -

1atnan

m

Each vendor's

refecence will ischade

the name of tie
Dircclor

39

M Yes

KALOS will previde
pricing for project work

Sec section ~ cost proposal

KALOS will provide
pricing for rystent se}
wp and Goltware .
inrtslletion

See section — cost preposal

)

KALOS will provide
pricing for conversion
of dam from carrent

$co section — cost proposal

k1

See section - cost propose)

pricing Fac integration
testi

See section - cost propasal

4

XALOS will provide
Fiﬁ'.fwlyu'n
s tesliny

Set section - cost proposal

“JKALOS will provide

peicing for
implemcntation cutever
1o new Soltware

See section - cost propoeal

KALCS will provide
pricing for alf sysicn
Software

documentation

See vection - cost proposal

e

M

KALOS will provide
pricing for the user's
muwl

W;Amlmﬁ

jL1

KALOS will

pricing f o live
customer support comer
thet sllows nbmitcd
aceesy

See sechion - cost proposel
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State of New Hui:pxhln

Office of Informatios Tecbuology
Ceatral Pharraacy Seliware Dellvery

Exbibk K

Requirements- KALOS Response

mntan s

hutoricls Io ruia

Prio:
KALOS will providc Yes
pricing for on-line

Sce section - cost proposal

| operstors
KALOS will provide ~
pﬁ;hyulem_y

sormal business hours

s .

wppoct gervicey outside |

M

Yes

See scction - cost proposal

KALOS wil provide
priclag for Saftware
Ticénse for | CPU

server, including ) user

2

Yes

Sce tection - cost prepotal

KALOS will provide

" | sriciag for Software -

TFicense for 4 additionst
wscrt 0 the shove
Ncense.

Sce section - cost propess]

83

KALOS will provide
yeicing for databare *
Jicerue with onc waer

154

Set section « cost proposal

KALOS will provide
pricing for database
Meense with 4
wdditiont] usery

Sce section - cost praposel

388

KALOS will provide
pricing for inmale
demnographic dewnload

See wection - cot) proposal

73

KALDS will provide
fxicing for on-site
trainiy

Yes

See section - cost proposal

337

.

KALOS wil proviac

pricing for remote

clectrenic order eniry
. 5

Yes

See yection - cost proposal

worketation
NALOS »ill provide
pricing for remotc

file xgeen,

Ste section « cost proposal .

339

pricing Rr e
MAR per workstation

KALOS will pravide
10nusl (montity x 12)
priciog for Software

anliwited phone

mainicneace to inclode I

Ste section - cost propossl

i

1

]

]

. )

{

Ste section - cost groposs} N WA _{
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Techoology

Ceatral Pharmacy Seftware Delivery

Exhiblt B

Priority Reguirements- K.
361 [ KALOS willprevide  |[M | Yes
b heweei(meneiyx 12)
pricing far Saftware
mwintonance 1 inchede
sendard pregram
wpdater

362 | KALOS willprovide | M Yes

See section - coxt praposel

36) | KALOS will provide M Yes

See soction - cost proposal

See section - cost proposal

See section - cost proposel

See section « cost proposst

ALOS Respanse

wren

Veressveve 1vize rm

Tures tea  Jasp3ass

ey

State of New Hampshire
Office of 1aformation Technology
Ceatral Pharmecy Softwsre Delivery
Exbibit !
Work Pisa

The KALOS Project Manager and the State Project Munager will finallze the Work Plan withia two (2)
«nornim-eb.uru-sdwamnummuwmuw
Frojoct. The cleaents of the prelimi Work Phan are & d with KALOS® plan o
iplement te soltware applicetion, CIPS. Cmdmwmml of the Work Planis
1 joint effort en the part of the KALOS and Sute Project Managers. The prehminary Work Plen created
by KALDS and the State is set forth at the end of this Exhibit.

1. ASSUMPTIONS

The following assumptions are the basis for the KALOS preliminary Work Plan wed related cost
peopossi. .

A General N :
»  The Stafe must have » fully Operational System sccepied o later than December 26,
2006

The State will provide team members with decision-making suthority 1o rupport te

imploncatation cfferts. ot the kevel owtlined in e Sute Suiling Matrix i the

Revquest for Proposal and in the KALOS proposal respanse.

leuglnhmlhpukmndmntmm&znmd“hrlﬂu

All key decisions will be rerolved within five (S) business dayx. Issucs net resotved

w".H.nlhunulyundvﬂlh:uulllihwsukhqtdumpluum

«  Any sclivities, decisions e issues tuken on by the Swle thel affect the mutuslly
sgreed upon Wark Plan timeline, acope, resowrces, and conts shell be subject 1 the
wentified Change Contrel process.

«  KALOS shell peovide 8 xcparuie excrow sgreement for the CIPS appheatios.

. mﬁsmmnumthnh&unl}yw
Accounting Principles (GAAP).

B. Legittles

= The XALDS Tesm will honor all holidays observed by KALOS or te Statc,
tlthough with permission, may choete 10 work oa holidsyy and weekends.

¢ The KALOS Tearm will be parforming this Preject s Stae facllities,

. l\e&ueﬂlprmwuhﬂmfuhlﬂmnmmh&u?c
phones, Virtusl Privaie Network (VPN) scoess, -aad modemrbased dial-out
capability and sccess to any secessary internal St networks und/or soflware
(within Sute standerds),

2006-1 13 Exhibit H Priority Requiraments

Inluxial All Pages:
Couwmrlniﬁlle 12006
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¢ KALOS' shall wsc & project manapement mcthodology approved by the State.

*. ' The Stake will pravide the KALOS Tewrn with rcesoneble sccers to the sm:
pertonne] 1t needed to complete project tagks,
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State of New Haoapiblre

Office of Infertastion Techaology Office of Information Technology .
Ceatrs} Pharmacy Software Dellvery ' Ceutrat Fhacmacy Softwre Dellvery '
Exblbh 1 | Exhlbit?
Work Pan ' Work Flsa ’
_ | [ DOC hosls snd KALOS conducls Narv |
A Convertion Testing Respoasibilities . i ] [Project Kickall Meefing and Iotiaf ralning | Software 121112006, i
The KALOS Tearn and the Staie, bascd on their assigned convertion sespomibilitics, a3 i JALOS provides convertion _ Inierface |
et forth in Exibit F: Tesing Services shad: ety ayquremants s wen | are- 1212006 i
Uity spphicebil et scripls and inatalistion instructions, adept thern fo the Project - .
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LICENSE GRANT

Sublect o the pryment of applicable ficense fees set forth in Exiibit B: Price and Payment
Schodefe, KALOS heredy granth to Gm Shic & perpetual, irewoesble, nonczehaive, tnd
nortyansferstle Reente to wse the CIPS Software, mubject 10 the ferms of the Cantract, The Sirle
may dflow it dgents and contracion 10 scceat and was the CIPS Application Software, sod fn
such evint, the Siate stml] Bt ubteia Writicn agreement fram wach aqeats md eonsractors that
wach ehall sbride by [he boron and conditions scf forth hefio,

DOCUMENTATION
KALOS shali previde the Sus with CIPS Application Sehwere Docerncntation with the CIPS
Applicetion Seftware. The Staca thall buvd the right 10 make 2 sufficiese munber of copics of the
CIPS Soltware fac ity Kcensed use and one copy of a3ch propram media. .

KALOS sheX provide the Staie wils five (5) weer Hoomws and Med copy versione of the
Softwyre’s ausocistad Decumenistion tad one (1) elearosic wreion of the Documentation in
Micxoeofl WORD wnd PDF format. The Stulc pgroce lo inchude copyright and proprietiry motices
previded 1o the State by KALOS on sech coples,

RESTRICTIONS

The State shall not:

L Aemove or modify any program markings or any notica of KALOS' proprictaty righty,
b Make the pragrarms ar maikcriale avallsble in any swnaee to any third party for vse in the
ird party's osiness epervtions, encept a3 permitted herein; or ’
& bly or

€ Cautc of permt revere d ilaticn of the programe,
. . .
Tithe, right, aad intereat (b ing ot ip and [neells ) propert 11} In the CTPS
~~plimhh!lvuuhlm'--ﬂ\m . R s vens)

WARRANTY 3
KALOSmmhllmshwhhﬂmkmdbhlnkvmwkudnh
wnﬁ.-,uhmmiuuunwhhammbm--ﬁnwnxmm
et delbvery, mhhmmﬁxhw.(uymmﬂah&uwy
Deficieacy within nincty (90) deyt after deployment. The Saftwars provided by XALOS it an
sid o woi and dots mot replace the trulalng, d ibility of the
h it nd hivher o,

U and resp
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683 71 3E?  P.Q)

State of New Hampsbire
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C1PS Application Softwace Licenss and Related Terms

days, for all amoures paid fo KALOS under the Contrect, lachwding but not limited 10, sny
spplicable licensc fees; and 3) pursue its remedics avallable 1t law and ln exquity,

6. CIPS SOFTWARE ESCROW .

§1  KALOS represznty and warrants thal the currently exlsting sowrce cods for the CIPS
Apphicstion Software ficensed to the Stele wnder the Coutract, as well a3 the
Docwncntstion for such CIPS Application Software, and developar comments to the
source code far the CIPS Applicstion Soflwwre (the “Deporit Materials™) bave been
depusited, in 10 escrow eccount meiplained af the excrow egent as required by this
Centracl. Futere Deposit Materials for major version releases of he CIPS Software not
otherwise delivered 10 the State &3 source code dhall be depotited in the eecrow sccownt
{noreally withia ix (6) moaths afer the Grat commercial shiptaent of esch such relessc).
KALOS shell prompdy pay to the Escrow Agent oll etxrow fees that becomne due under
the Excrow Agreemeat o malntain the CIPS Application Software in escrow.

T62  KALOS sqrees thel, upen execwion of this Cantract, the Stusc will b sdded 1o the

" Everow Agreement o3 8 beneficiury, The Escrow Agent will metify the Staze rhat it hus
been added a4 ¢ swbscriber within s 3 Viene. Thereafer, upon the
roquest of the Stere, 1 be made no more frequently then srnaally, KALOS shal! provide
the State with writes verification that the CIPS Application Software has beea depasited
with the Escrow Agenl.

€3 The Escrow Agent shall make and release o copy of the applicable Deposit Makcrisls i
the State upoa the ocevrrence of any of the following cveals ("Release Events™)

) KALDS institstes o becomes pubject 1o 8 liquidation er banhrupicy preceeding
of any kind;

(b} KALOS has made s assignment {ot the benefit of ereditors;

() A recciver or similar officer has been sppointed te Wk charge of all or part of

KALOS" asecty; .
() KALOS terminaics its maintcnance snd sappart services for the CIPS application
sofiware o has ceased aipporting md ruintining the CIPS Aoaplicat

" Software for the Stmie whether due o ks ceasing ko condwet business penerslly o
otherwise, excepl in caret where the termination or cessation s ¢ result of the
noa-payment of ether faull of the Statc; or

) KALOS deflaults under the Contract; or
(0] KALOS ceases ita on-going busincss operations or that portion of ity business
{] el the di 4 > P

Rotes tan  FOINDRASTY

verss

For say Deficiency fa G sbove warrrslics, the State's remedy shall be: (1) he correstion of
progrm crrors thet caused the daficiency ol the warmundy, or (b) In the event KALOS faulls &
vorract tha Defleioncy withia Our alioted period of tima, O Staic may, st ity optien,: 1) declars
mh‘ﬂm&&mhmkuhm-mmwﬁlmnlh
Sg(qnmm'mMMn&Mle-le-hﬁnlﬁdym

20046-111 Exhibit ) Software Liconee
Tohial AU Pages:

Contrscioe Instish

1U32006 Pigelafd

ping and the CIPS-Ap

Soflwwre,

64 In e event that Deposit Materinly are seleased from excrow o the Stale, KALOS hereby
panty the State the righi W0 use, copy, madify, ditplay, distribute, end prepure darivative
works of the Deposi Materials, sad 1o suthoatize others 1o 4o the same on behal of the
Sutz (contracton, sgenls, aic.), solely for the purpase of campleting the perfornuance of

were Liccnse

Page2o(4



tesevoveus yuien o

Reles tas  JOIDMONIY  Hisad tirvssrese tvivs ru Kates tos 2040300917 1asns

State of New Hampshire
. Office of {aformation Tethbuology
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Eshibity
CIPS Applicatios Seftware License sad Related Terms -

KALOS' obligations wider the Contracy, i Yot wot limited W, providing .
mninkanance tnd sapport For the CIPS Application Software und subject to O rights
granted in this Contract,

€3 KALDS sgrecs o pay alt costs sssociated with the cacrow covered by this Contract,
except for sominal feed b eaver the coxt of Teproduction snd distribation of 1cienss of the
- Depotit Mstecials to the State, inchedlng oll related reasonablc sdministaative cxpenser.

7. YIRUSES

m-mol’uumuk\nw-ﬂmuw& ahall wte reasoneble efforts 1o dest the CIPS
Seftware

for viroset, KALOS shall maintiin & mest copy of the sppropriste
versiont of e CIPS Application Softeare, free of viruset, Hf he State believes a virws may be
present in the delivered CIPS Application Software, ten upon its requeat, KALOS thall provide s
mastes copy for comparison with and comxtion of the Staic's copy oflﬁl cirs Apﬁnm
Software.

L AUDIT

Upon ferty-five (45} d-n writien botice, KALOS may audit the Sute's use of the programs 3¢
" KALOS® sok cxpense. The Stk ugrees o cooperate with KALOS® sudit and provide ressoneble

susistance aod sctess te information. The Staic sgrees u\n KALOS tha!l not be mpnblz fu

sny of the Siate’s revsonmbit cotls inowcred in g with dee audit. Hotw

fosegoing, KALOS' sudit rights art rubject to applicable Stakc sod Federal laws 1nd n.vl-uem

3. NON-RNFRINGEMENT

KALDS wasmanis (hat it hes good titie 1o, or the right 3o sew U Siale W use, 1il Services and
Deliversbles, and inchading but not imited 10, sl Soltware previded wader this Coatract, aad that
wuch Services and Delivosbles, und Software ("Malerial™) do ot viohte of infringe wny patent,
wmnm“uwmlmwhum-wmuum
sceret of eny third party,

The swrnnty of zon-infrimgment shall be 1n an-going snd perpetual obligation Mat shald m‘m
terminstion of the Contract. In fhe event that sovcone makes & claim sgainst the Stase [hat soy
Material infringe their inteffectual property rights, KALDS shull defond and ndumll'y e Sute
aguinst the claim pravided that Ore State:

o Promply dotify KALOS, i writing, ml-hhnnd-yul\utksue
receives ackus! writicn netice of such claie,

b. Gives XALOS comtrol of the defense snd wmy setlkes lrnm.-bunLu-}.

ey

State of New Hsmpshire
Qffice of leformaties Techaology
Ceatral Fharmscy Software Delvery
ExwibitJ
CIPS Application Software Licease and Related Teron

_l(KMmMkw:-uuk\u-n-dNmydMM-:\dmyhnndnndmch':»

inteNectwl proparty tighls, KALDS may choose 1o eilhes madifly the Material w0 be aen-
infrioging or ebaln ¢ license to ellow for continued wse, or K trese ehamsblives are ot
comeacrcially reasonsble, KALOS omy end the Soonse for, snd require retom of the applicable.
MllumuinwdllmthesulclupnidXALOSmdn'thumL

ALDS will net Indermnify the State if the State abicrs the Material without KALOS' conses!, or
uses # subside the scope of wic (deatified in KALOS® wser Documcntabion or If the Staic swes 2
version of the Mulerial which bas been uperteded, il the infringement claim could have bece
svoided by using an snattered current version of the Makcrial which was provided o the Sate st
Mwmmﬂmmﬁk&uukumhluhkmm
i1 besed wpon any ian design, specils iow, software, date, or reaierial not
Feroiahed by XALOS. uwi-ﬂlmlwhwbnnnlhlmiﬁwll
chaim is based wpon the combination of smy Material with sy products or seevices Bt provided
by KALOS, withowt KALOS® consent.

<" Gives KALDS the andonration, suthority, knd asistance ressonably necded o
defend spatui or setde the cleim.

Nethwitutndag the locegoing. e Staie’s counsel may participsle i any claim 16 the eaient he
Stk secks 10 et sny immmhitics or defenses spplicable to the Strte

- 7006113 Eahibh J Soltware License
’::u_“l' ,:f’ 5:;:“ License Inital AN Peger -
s ot - Pigedolt Contractor ki . tinnoss : Prgcaofd
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Centrsl Phacmacy Software Delivery
Exbible K
Warranties s0d Warrasty Services

1. WARRANTIES

1.1 Software
KALOS wemsnte that the Softwate fummished under the Cantnct is properly functioning

within the System, compliant with Exhibik J: CIPS Applicacion Software License and Related
Terwo, and will opetele in ecoardance with the Specificstions and lerms of the Contract

12 Services

KALOS-mdeSmuwdethuhd-ﬂhrwﬂany.
in 2 profeimonal menncr, in accocdence with indutty sandards and Lhet Services wifl
comply with perfe stenderds, snd Specifications and terms of the Contract.

13 Noa-lofringerent
KALOS wurranty that it has good title 0, or the Fight lo allow the Stsle o uze, al) Services
#nd Deliverables, snd including bt not limited 1o, sl Software provided under this Contrsct,
¥nd Uwt such Services snd Delivernbles, and Saftware ("Msterinl™) do not viokie or inBinge
Ay prien, wademark, copyright, wsde name Or other intellectual property rights o
misapproprisic s krade secret of tny thind party.

The warranty of non-infringracal M|b¢uu1¢mu‘mlﬂnlhhl~“ .
survive termination of the Conlract. In the evenl that somcome makes s chim sgaingt the
St dut any Matetial infringe their intlicctwal property rights, KALOS shall defend and
indcmnify the Stste against the claiin provided that O State:

L Promptly netiy KALOS, in writing. not Jeter then 30 days aRer the Sute seceives
aclanl written notice of wuch cladat; -
b, Gives KALOS control of the deferae and any eeticment negotiations; and,

¢ Gives KALOS the information, suthority, ead stsistance vunnnblynzdd'htfnd.

" sginst or scitle the cleim.

Nothwithstanding (be forcguing. the Stale’s counsel may participate in any claim to the
" ook the Siate secks 1 assert aqy immunities or dc fenses spplicable 1o he Slate.

1f KALOS believet or it is dctcrmined hat any of the Material may hawe violeked someone chm's
-ulmnlmnluguws-yambuun-d-r,mzmmmumnlwqw
sbtain 1 licente to allow for contimued use, or it these e mot

the Jicense_foc, and requice retum of the spplicabic Material-and-refund-4!
State has paid KALGS wnder the Contract. KALOS will not indéwnify the Staie if the State shiery
the Msterial without KALOS' contest, or wecs it owtside the scops of usc identified ia KALOS® wser
Docnz\umutlms-uuulvumnulhulh‘hlmhh-keunwvd‘d,ll'lhe
Infringement clsim coul have been svoided by using #a waslcred current vertion of fhe Matcrial
which was provided o the Suie 3t wo additional cost. Mw!ﬂllmﬂmwﬁlksmbh
enient that sa indrmgomont cliim is besed wpos woy design,

*F004-113 Exhibk K Wartonty and Warmany Scrvices
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toftware, dala, or meterial not furnished by KALOS. KALOS will net indemnify the State 1o the
extent thet an isfiingrment clim in based upon the combination of 2ay Material with arvy preducts or
rervices not previded by KALOS, without KALOS® consent.

1.4 Virnees; Dastructive Programming

KALOS warcants that the Software pravided chall nol contain sy virusee, destructive
propramming, or mechanizms designed b discupt the of the Software in
sacordsnce with the Specificstions, - N

m*lmmamumofhwwkum-(hmswmm
Software, bee of viruses. If the State believet 1 vine may be preseat in the dehivered CIPS
Apph:lm Soliwarz, then wpon its request, KALOS shall provide a master copy fo
comparison with and comrcction of the Shate's copy of the CT'S Application Soltwwe.

1.8 Compstibility
KALOS wammnis that sl Application Soffwwrr Sywem compooenls, l\ehd-q my

replecement or upgraded Softwire componcats, provided by KALOS e comeet Deficiencics -

or & an Enhancement, shall operaie with the rest of the System, including, but not limited i
conponcts provided, without less of any functionakity.

1.6 Perronoe!

MbmmmumwnmnnpdhlhSemmﬂ\-lhnullﬁdhw{cmﬂ\r
Scrviced, ind shall be property licensed and otherwise autherized (o 40 8o under all spphicable lasn.

1. WARRANTY SERVICES
KALOS apees 1o mainkia, sepeis, and coneet Dehelencies in the Application SoRwme
during the Warranty Period, st %0 sdditionsl coxt to the State, in scvordence with the
and rermi sod Tequi di\tCMleLl:Hu'thnl&ol
:m-‘ sll avors, sad defects and Defich vireses or
progrusming; and replacing incorrect, d:fedinu&ﬂ:hﬂSohvnudDocwnm

Wamaty Services shall include, without Kmitation, the following:

L Mainttia the Software in accordance with the Spu:muhwu. terms, nd
requiremcats of ke Contract;
>, chlwunmk&nneunymmm(lnuhsy‘m

4

1.0

sesay

Contract,
& XALOS shshl have nm‘hble 1 the Sule on<sll tzkphome usistance, from
9:00 AM 10 3:30 PM EST Mondsy Owough Friday.
4. KALOS will provide issuc kucking to the Sute during normal businese bours
with an cmail £ selephone 1 respease within two (2) dowrs of

1006-113 Cakibit X Watrsaty snd Wermrssty Services
sl AN Pager . .
Costracior Inftiali 117372006 Prge lof 3
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4. KALOS witl provide loros wieking lo the Stak during normal business hours
with en cul |/ seicphsoc acimowledgement response within two (2) howrs of
request, with saslstioce fesponse dejiendent upon the severity of the
Deficieacy; . .

KALGS will provide ea o hoory phene awraber,

mp

.. sctiviies performed for the State;

s r-mvmnqmdummmmwu
Inforration wilt e collccted mnd mintained: 1) nstare of the Defidlensy; 3)
<current status of the Defioieacy; 3) sction plans, dates, and tmes; 4) expectrd
sad s¢tasl completion rme; ) Delicieacy resoletion laformas

b KALOS shall work with the Sttie 0. denlify ond reableshaot patentially
largeteale Sofware Ritwen or Deficiencies by colicetlg the lollowing
infotrmation: 1) raeta time detween reporicd Delwicacict with the Softwere;

1)iiqulilohh¢ndm--hhrohlm:w!)inﬁﬁuﬂnd|qd

oalis o repeat Softwars problems; and

L All Deficieactes found during the Warrsnty Period zod all Deficicncies founrd
with the Warranty Relcases shalt be corractad by KALOS within dhinty (30)
butiners duys afdisoovery, onlest extended bn writing by the Swic, snd ol 31
00 sddidenal cost 10 he Smte. -

houmummungmummmmm-wwurm,
msuuw.unm:l)mw.oshkrmmummh
- whole o i pact, withow peaally & Habillty 1o the Siake; 2) rcwm KALOS® €IS
Application Software und recelve o Al refund witkin ainety (90) daye for al
mnpuumsm&&u-&hd&ummhuu,my
npp&lbkknuku;wl)n‘hmmﬂuqnﬂnhnh-n‘hqﬁv.

Nobeithstunding say provision of thc Coataat, e Siaic’s option fa dechee KALOS
in defialt, tarmirate the Contract, sad purves ir reracdics above shall remaln tn
eflect netil safafactocy cormpletion of the full Warraaty Period.

3. WARRANTY PERIOD

The Warmtaty Period thall commenoe upon the State’s fasusnce of o Letter 'M ceplanco
_NUATMQI“‘&:WWII‘M(IM&” . e e

ILIMMﬁtﬂ-iﬂym)ay'-lhmhmudgmmhm(-Ihl-cm‘n
ccordance with ite Specilicalins, the Warraoty Period wifl oeese, KALOS-shal-carrect
.m‘-mmhndndwmnv(llmhyl’m)-kdmk.n Any
further Deficiencics with the Software aviel b corrccied dnd rn faull free for one hundred sod
twewty (120) comecutive calendar days. .

2006-111 Eshvit K Waerteuty a0d Warrenly Sorvicss
foiisl All Pagee:
Contracter Laids] % t1ry008 Pagt oty

Maintsin « record of e activities related to waminty repair oe -l-.uwn
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Centrat Phsrmacy Soltware Delivery
Exhibit L
Trainlag Services

FALCS thalt provide the following Usining Scrvices. Al courses are 10 be offered on-site st the Rew
e Dy of Ce tons (NHDOC) and witl be avadable for wp to five (3) studenti™

1 lastructer-Led Clam Trelalng
KALOS will provide instructor-ted CIPS tniining sa-sfte ol NHDOC, This method will
pevide NHDOC personne! with the in-depth knowledge and ha:ds-on experience
aeeded in their working with the CIPS applicstion. .
KALOS shall provide on-site bralning for one (1) duy at the Introduction/ Kick off
mecting: seven (7) duys of on-site Wrsining during the cut-over from the State Vildng
database ta the CIPS application systcmn and (3} days on-silc for order entry and profike

1 Approsch

The KALOS Tesm will:
1. Lend ihe development snd implementation of the Training Plan,
2. Proyide guidance, cosching, materisly, aad tosls.
3. Analyze skill requiremeats.
4, Detail roles, cowrse conlenl, and catimated cownse length.

5. Leed e of weteriels and to incfude: KALOS
- providing baseline documeniation in clectronic format that can be modified snd
L

L Training Plam
© The KALOS Team will act a3 the training lcsd and will provide quidunce, coaching,
materisly, and Iools 19 assist the Siste Team o structure and implement a Trajning
Plan—includiag a strategy for cullining the scope, roles, sudiences, snd deployment
timeline trovghost the Project hifceyele. .

4, Preduce Traialsg Malerlaly 1ad Ené-User Docimentatlon

The KALDS Team will lead the cforts to produce the training matesials snd end-uter
Documentation.

(L)

i
:

2. TRAINING

Truining 1M1 occu at the New Hampshire men's prison pharmcy located at 28( North State Sweet,
Concord, NH. Trijnlng i1 provided w one (1) day during the kick off meeting sod ten (10) days dorng
system cul-over, .

7006-113 Ladabil LT rninmg
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State of Neto Hampshive
Bepartment of Btute

CERTIFICATE

1, Wiltiam M. Gardaa, Seceetary of State of the State of New Humpshire, do bereby eertify
that KALOS, INC. D.B A IN NEW HAMPSHIRE AS KALOS SOFTWARE, a(n)
KANSAS corporation, is authorizzd to transact business in New Hampshire and qualified
on September 21, 2006. T further certify that all fees requised by the Secrctary of Stale’s

office fusve been paid.

In TESTIMONY WH{EREQF, [ hereto
sct my hand and cause to be affixed
the Scal of the State of New Hampshite,

this-2let-dey-of-S bet—A.Dx 2006 ——
Y P!

2 s

William: M. Gatdner
Seczetary of Staie

Aties can  iEanITene s

State of New Hnmpéhlm
Office of Infoemation Technology
Cenlrsl Pharmacy Software Delivery
Exhibii O
Certilicate of Voie
CERTIFICATE
{Carporztion Widaut Seal}
L N T Sprimesd CleskSecetery of the
[ﬁ&t&s NG ) . 00 hereby eertify that:
’ .

(1) tam the doly clecied and scting Clerk/Secretory of the__KAzgs Z1C. .
___Khusis (State of

(2) L maintein and have custody sad am familiar with the minie baoks of e Corparation;

{the “Corporation"};

{3) Lam duly authorized to issue certificates with respect to the contents of auch books;

{4) The lollowing are krue, acturtte and camplete copict of U sesolutions ndapted by the Board of Diceciors
of the Corporation st a meeting of the swid Board of Directors held ori the 7 day of
LuVon Lot 2006, which meeting wos duly held in sccordance with

(State of incorparstion) law and the by-laws of the Corparation:

RESOLVED: That this Corporation enter into 3
snd theough the Office of Infarnucion Technilogy . providing for the pecfarmance of orain IT
Coasulling services, and that the Pretident (and Vice President) (and the Tressuree) (of any of thein
acting ringly) be and herehry (11) (are) suthorized and direeted for and an behalf of this Cerpantion to
enter inta the 14id contract with the State 1nd 1o take sny sad all such actions and to txecute,
wcknawledge and deliver for and on behall of this Corpaestion sny and atl documents, agreements and

olher § {and any 3, revisions or i thereto) end (she) (he) fany of
them) may deem wecessary, desiradle or Eppropriate to sccomplish the dame;

contract with 1he Sisle of New Hampshire, acting by

Y Instrement or

RESOLVED: " Thet he signature of anf aflieer of this Corparation affixed to an
h evid f Be avthority of said

documrent in of con by hese rezolutions shall be
officer o bindfthis Corporation thereby; .

{3} the foregoing resolutions have not becn revaked, sneulied, o

smended in any aramner whitsazver gnd
remain in ful force and effeet as.of the date heseol:

{6) the Lallowing pecsons) (has) (have) been duly elected o and now bccupy the effice(s} indicated below:

i — Troms ) SELger R presiden
H

Vize President

Teeasgeer

wd;

2906113 Enbabi) 0-5&CSI Cenificate of Voie
(Al AR Paga:

Contractor Initiats I}_‘g?

iR Teirt o d - o

R I



. mecne 1nw vavsadvane aree

State of New Hampshire
Office of Informstion Technology
Centcal Pharrascy Software Defivery
Exhibit O
Certificate of Vote

{7) the cacparation has o seal,

N WITNESS WH P.Ihythmwommyhndumckrvsmyﬂthmnm
ws__ 3 byl zt"wggﬂz » 2006

STATEOF _ Komscs

COUNTY OF _Sho

D:Ihn]h: 4 dayol _Nov gmhats, 2006, before me, .
llel.dempndoﬂ'm personally eppesced
e ) Seeihy 5 : w0 be the :
- SRLLATES ol’Jn'nx g . ion, end tha( !
e, a toch s..u.x,..L hacs '

being to do 30, executcd the foregoing
Inssumont for the purposes therein emhmod.by signing the name of the mpovm by herthimself a3

- Ssamabers

TN WITNESS WHEREOF | hereunto sel my nd sod official seal,

i%ﬁu%ﬁr%@:&%——

Sally Gry
My Comerission B ___R{30laven - -é“m—w.-unw:m-

Viiwasanes tvise ) Raler 1as  THIDNANIT

State of New Hampshire
Office of Information Techoology
Central Pharmacy Software Delivery
Exbible P
Centractor Certificate of Authorlly

Unsert Coatracior Certlficate of Antharity Rere, -

New Hampahire Certifieate of Authority er Certificate of Good Standing
(VENDORS NEED TO SUBMIT)

As 2 condition of conlract award, the Vendor must fumish a Certificate of Authority/Good Standing
dated after April |, 2006, rom the Office of the Secretary of Sialc of New Hampshire. 1f your
company is nat regisleced, an application form may be obtained (rom:

Secretuy of State
State House Anacx
23 Capitol Street
Concotd, New Hampshire 83301
603-271-3244

1 your company is 1égistered, » Certificstion thereol may be obtained from the Secretary of State.

s

2006-41) Exhibil O-SACS! Ceraficate ol Voue

Imista AR Pazer M

20046113 Exhibit P-Cantractes Cartificats of Autharily
Tndeia] AR Papes:
Contractet Inilia 117212006

coT

Page



r—Ses. 1§ 2006~ L 0M—0rier

3 e L TR . o] uoverenTs svine e Ketes taa  eSINET darte
ACORD. CERTIFICATE OF LIABILITY INSURANCE l  09/01/2006 .
_.—xl‘ uu)u 19y FAX (T65)213-26 SERTWCATY W (LD 13 AWATIER e mEonmATION
. . Insurasce, Inc. o oY ANDCORIERS MO NISHTS UPOW THE CERTHIATE
s L“ 20N St ste. 101 HOLDER, ERTIKICATE '&oauorwo.uv’tno« , Stxte of New Hampihire
:u; 1o I . AR L2 - Qfficx of Laformation Technology
Topeks, KS 66605-0637 IHSURERS AFFOROING COVERADE NAX ¢ | Ceatrsd Fharmacy Soltware Delivery
[eovas XaTos, TAC. wtvatnx ClacTanat] Insurance - |ioer7 i Exhibit R
3518 5 E 13t Strdet wemnr:_Cincinnat] Indesnity 2 KALOS Performance Boud
Topeka, KS 66607 wmmanc PhiVadeTphia Jnsurance Co.
T Cvores —_—
o A petformanco bond is not required.
- T e
o SURANCE 0 S€1.0W MAVE BEEY 1ISIW0 10 THI REURED HAMED AJOVE FOR THE POUGYT PERICD INDICATEO. 5O TWTHETAHING
“"R?ﬂ“ﬂ_‘lz" mﬂm g w Ofwik BOCUMENT WITI REIFECT TO WiiCH TR CEATIFCATE MaY B¢ ef4UED Of
MAY PEATAN, THE POUCHE $ BESCANED HEABIM 1§ SURACT TO AL THE TEAME. EACIUINONS AMD COROITONS OF ID‘
mmmn(msmnvwnamnmm ]
n TrPe o0 erevm—t PR sasen [ !
OTWLAML LsaasTY P0P20501541 10/093/200] | 10/03/2006 | xet ctransmce
X | comranatan, oM LRSIY
cuseswaon [X] oceom 0 OF Py wru g}
A PERIOHAL & MDY Sl
R MM W
W, AGCAETATE ol APPVED PEA PROILTS -COWr A8
| Jror[ ]R8 e
oA AT CARTCE8712] 1070371006 | 1070372087 | comemmen smutns vear
[X) s saers o it
A4t SroeD MO8 v
| Hemm . [
: D MOV VOUY by
| st cronsin muroe O it
PROPERTY Siace 1 .
(] i
DaRABE Lngh (1Y A0 tn Y. €A atOd |3 ‘ 3
Aoy vy o Tt macclt i :
oo 0 .
TCCHRTYIA 1670373908 | 1070373507 |wemwerwmmts |+ 7,060,009 R
jm- Dw--- seceecite 1 2,000,0 :
A 0 i i
—_—— : . ; |
RN 3 v ‘ ' H
[ [ouems conrensa vam ane WC144014401| 1070372905 | 1070372008 [X AW T |
—ovrey sy @ !
B | M P ROTRCTINE RO AV 3 101 . H
Srrotwdia Dot €L o80E- B ) It : I
S yoe L ewuans . reuc oer [ !
I P¥esstonat tiabnity 03/16/2006 | Liait: §1.060,000 Gccurrence i i
4 51,000,000 Agorepate i
Deductible - §5,000
YOCLE0 { E20 L) APIES 7 $HD0A Ll I
- §
i i
N 4 -
i . ! |
CPRUFCATE HOLDER CANGELLATION : !
. '~ X 1
! CLIAANR A4 TH W ABOF. T A STTOAR BLL 42000 9 m. ‘
s 10 MG i
State of New Mumpshire T SALE 1O AL TUCT WECY PSRLL S ur bt oK O Lakdu Ty H H
27 Ragen Drive @ Aot 1D WPOM Yot AR 11T AOTHTT 04 B I RIS BNTA TS + '
Concord, M 03301 «m ¢ S H . .
X0l e X/ Jk 3 006-11) Exbiva R-Contractor Ferformmnct Boud . v :
ACORD 28 (200108} . OACH rﬁounon e | Initisd Al Poges: H
23;,49) 7 i Ccﬂlnﬂahhillf zf/z 122006 Pageiof B



STATE OF NEW HAMISHIRE
OFFICE OF INFORMATION TECHNOLOGY
CENTRAL PHARMACY DELIVERY SOFTWARE
DOC RFP 2006-11)

State of New Hempshire Progosal Trangmittal Form Letier

Company N--_-KAIA&-L—-— ’
Address . Z 8 " -
35t 7 S e

Te: NH Depernment of Correctiond

Teicphane {603) 1716480
Em: lafarcat@iniadoc staie nb.wt

RE:  Propossl vilation Nene:CEitasd, Alwu/ 0@.:.,.7 Secrestiss
Frapent Mrarber: DOC 7006-11)
) Prapasst Opering Dt wed Timc: Wednesdey yly 3,1008 8236 PM.

Ocor Six:

hnbyd!’enuduh: Stete of New Hampshine the servica

e price(s) quotod i Veader.
Recponrc Scxtiem VIL: Cass Propeswt, vad Appendis F: Priceg Werkiheots, in conplcre st ardunce with alt
condivers of this RFP and oll Specifications st Surth i the RFF and im the State of New Hamprhire Terms and

Congithans owrfincd in RFP Section 6: Gonernd Contnes Acqmirvacenis ood Appendin G-4: Sinit of Mow Hemprbire
Tevms arvd Condiinas.

Compeny S:pww |3 lvlhomal 1 legally obligate
Company Neme: ._KAu:,_E_'z._

We atiest 0 (he foct that

The company has reviewed and spreed 1 be bownd by 0 RFF fcoms #nd comditions imcluding Wt
0ot fimited to the St of New Hangsliire Terstt ased Comditians in Appendis G4 end Contrmct
Acquirements la Scction 6. whick shefl forr the basis of say Comtwact resuiting lrom this RFP; No acw
1erm1 30d condwiens have been sdded 984 no existing terms end conditions have beea deteied ia this RFP
Proposal.

The propasal is cfiective Cor-3 period af 160 an o walil the E flective Dale of sny cevmiving
conmrect, whichever s later;

That the prices quoted in the poposal wive established withowt cofhusion with othee elipible
vendors mnd without ¢fTort ko prechude the State of New Hampthirt from oblaining the best possible
competitive price; mnd. R

The Vendor hat read, Sgwed, 30d included s RFP 2ad any snbscqueal addcedwmia).

Conmprny Nome:
indicoiod

1170371008 10140 M ®else fan  193B3Re0?

State of New Hempshire
Office of Information Technology
Central Pharmacy Software Dellvary
Exhibit T

Required IT Work Procedures

1. AB work done must conforro to steaderds and procedures citabliched by the
Oftice of informwtion Technology and G State.

L AN preduce developed (i Specils by program
m:.m)mmkrwmmmnmmnmmm
Hmwln&mlnd'l‘uwmdw -

L Avy behnul education needed by the Vendor to swccessfully compicle the

a3gurmed astignment wil] bz at the 3ok expense of the Yendor and pravided by
. the Vendor,

Vendar must 1gice o provide m “equal or better™ replacement For any personsel
who keave employment of the Vendor during (he course of e Contract.

. Vlnd- et make the individuals u‘ilaut o be interviewed by the Statc prine
to the Project susignment.

6. Vendor and ilr employees unpd %0 this Project munt sign & “Computer
Acten and Use Agreement.”

7. The Slale mey require 1 detailed background check on any individeal ausigned

i 10 the Project, ax this Project may involve confidential or sensitive informatioa.

8, Pervonnel smigned to the St mant be availsble  work within wn (10)
birdacts days of the contract signing.

ot

Ou offcial potat of contact it _slran Sprmvest.

e o

Telephone Lemait_dim ) KAtox s comn
Authorized Signature .

Authorized Signatire

L 006413 DOC Pharmacy RFP.Goc Page 3ol 01

—

2006-113 Exhid T-HT Work Procadures.
Indial Al Poges:

hllu;/# 173006

Pagedol t




